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1. IlepeyeHb NJIAHMPYEMBIX Pe3yJabTATOB 00y4eHHS MO IMCUUILIHHE, COOTHECEHHbIX
¢ IVIAHMPYEMbIMHU Pe3yJibTaTaMHU 0CBOCHUA 00pa30BaTe/IbHOI MPOrpaMMbl

1.1.  HMucummumnaa  b.1.B.JIB.02.01 «KoHIenTyaJlbHbIE ~ OCHOBBI  PEMYTAallMOHHOTO
MCHCIXKMCHTAa» obecrieunBaeT OBJIAJICHUC CIICAYOIHUMU KOMIICTCHIIUAMMU:
Tabauya 1
Koo Haumenosanue komnemenyuu | Koo Haumenosanue xomnonenma xomnemenyuu
KoMnemeHyuu KOMNOHeHma
KoMnemeHyuu
ITKc-3 Crnocoben cocraButh | [1Kc-3.3 Crniocoben COCTaBUTH CTpaTEeTHI0
CTpaTeruio TIPOJIBIKEHHUS MPOJBIDKCHUS TIPOEKTA M OCYIIECTBHTH €r0
MpoeKTa " ero KOHCAJITHHT OBBIH MOHHUTOPHHT B
KOHCAQJITHHTOBBIII MOHUTOPHHT MH(pOPMAMOHHO-TEIEKOMMYHHKAIIMOHHOH
B nH(pOpMaNOHHO- ceru «HTEpHETY
TEJICKOMMYHHUKAIIMOHHOH CeTH
«MHTepHeT
ITKc-4 Crniocoben opranmuzoBath | [1Kc-4.4 Criocoben OpraHU30BBIBATH CHUCTEMY
CHCTEMY KOHTPOJIS pean3aluu KOHTPOJIS peanuzaiun CTpareruu
CTpaTeruy TPOJBIKECHUS U TIPOJBIKCHUS n MOHHUTOPHHTA
MOHHUTOPHHTA PEIyTAMOHHBIX pENyTalMOHHBIX TOKa3aTelel KOMIIAHUH B
nokaszaTtejaeld  KOMIIAaHHUM B MH(pOPMALMOHHO-TEIEKOMMYHHKAIMOHHOH
nH(pOpManOHHO- cern «/HTEpHETY
TeHeKOMMyHl/IKaI_lI/IOHHOI‘/II CEeTU
«nTepHeT»
1.2. B pe3ynbrare 0CBOECHUS AUCHUIUIMHBI Y CTYJIEHTOB JIOJKHBI OBITH COPMUPOBAHBI:
Taonuya 2
OTO/TD Koo Pezynomamot 06yuenus
KOMNOHeHma
KOMnemeHyuy
KoncynerupoBanne xmmenros| [1Kc-3.3 Ha ypoBHe 3HaHUii:
KOMIIaHUK B chepe cBOEH ® TEXHOJOIMH  ONEPaTUBHOIO  IUIAHHUPOBAHUI U

podeCcCHOHANBEHOM JIeSITEeIbHOCTH:

OpraHu3aIust 9KCIIEPTHU3H]
pElIeHUu U KOHCYJIbTUPOBAHHE B
chepe MEHEIKMEHTa, B TOM YHUCIIC
pEeOyTAallMOHHOI'0O MEHC/DKMEHTa U
HAMUDK-TIOTATHKH;
KOHCAJITHHTOBAast JIESITCIBHOCTD Ha
PasHBIX YPOBHAX BOBJICUYECHHOCTH B
TPEIPUHAMATENBCKYTO
JeSITEILHOCTh KIIMEHTA.
VYupasnenue  pabotamMu B

TOAPAa3ACIICHUN OpraHu3aluun:

OLIEHKA KOHKYPEHTHOM Cpe/Ibl;
pa3paboTka COCTABIISAIOIIHX|
UMUJK-TTIOJIMTUKH

pa3paboTka M OIleHKa KOHTEHTa W
(opmata MakeTHBIX MAaTEPUAIIOB C

LETBI0 (bopMupoBaHUs u
BHEJPECHUS MEAUIHHOTO MPOIYKTA;
OLIEHKa s deKkTUBHOCTH]

KOMMYHHUKATUBHBIX ~MEPOIPHUATHIA
M KaMITaHHUH.
VYnpasneHue mnpoueccaMu U

[IPOEKTaM{ B OpPTraHU3AIHH:

yIpaBlieHHE IporeccamMmu
CTPaTeTNIeCcKOro TIAHUPOBAHUS, B
TOM YHCIIE TpoIieccaMi B 00JacTh

penyTalifniOHHOI0 MCHC/IPKMCHTA.

OINICPATUBHOTO  KOHTPOJA HAA MPOCKTAMHU  IIPH

peanu3aMy  PEKJIAMHBIX, HH()OPMAI[MOHHBIX U
MPOMAraHIUCTCKUX KaMIIAaHUH U MEPOTIPHSITHIA;
METOIBl  KJIMEHTCKOTO CEpPBHCAa B  CBA3IX C
00I1IECTBEHHOCTHIO;

TEOPETHYECKHE OCHOBBI, NPUHIHUIBL, (YHKIUH,

METOABI U NPOLCAYPhI YIIPABJIICHHUA OpraHuU3alusaMu,
KOJUIEKTUBaMH, IIPOCKTaMHU,

MeXaHU3MBl  (OPMHUPOBAHHS W  YIPABICHUA
peryTanusIMu B KPU3UCHBIX CUTYAIHSAX;
WHCTPYMEHTAPHA aHTUKPU3UCHOTO ITOBEICHMUS;

OCHOBHBIE  MPOOJIEMBI B  KOMMYHHKAIIMOHHOM
B3aUMOJEHCTBUM MO  BOMNpPOCAaM  CO3/JaHUA U]
peanu3auu KOPIOPaTUBHOTO AMUJIKA,
KaTeropuaIbHO-TIOHATHIHHBIA  ammapaT B cdepe

(hOpMHEpPOBaHUS AEIOBOH peIyTaIHy;

METOBI OLIEHKU 3¢ peKTUBHOCTH
KOMMYHUKAMOHHBIX TEXHOJOTHH, NMPUMEHSIEMBIX B
penyTaMOHHOM HOJIMTHKE.

Ha ypoBHe ymenuii:

(hopMHpOBaTE OCHOBHBIE pa3zeibl IUIAHA IIPOEKTA
NpU peallu3aluyi PeKIaMHbIX, HH()OPMAIIMOHHBIX H
MPOMNAaraHIUCTCKUX KaMIIaHUM U MepoNpUATHil;
MIPUMEHITh COBPEMEHHBIE METOMBI YIPaBJICHHUS IS
OCYILECTBJICHUS ~ IUIAHUPOBAaHHUS,  OpraHMU3alluy,
KOHTPOJIS, peryaupoBaHus JEATEILHOCTH
OpraHM3alii ¥ KOJUICKTUBOB, IPH peaIU3alUN
IIPOEKTOB;




Pa3pabotka wm  peammzaius
CTpaTeruii  pa3BUTUS ~ OpPraHU3ALMN
(oxpa3neneHuit):

e (QopMmymmpoBka TIenei, 3amady u
OKHJTAEMBIX pe3yIbTaToB
CTPaTEern4ecKkoro  IUIAHWPOBAHUS,
KOOpIUHAITUS pabort o
CTpaTern4ecKoMy IIAHHPOBAHUIO;

e  OpraHu3aunus BHYTPEHHHUX
KOMMYHMKaIUi B XOZ¢€]
CTPATErn4ecKoro MIaHUPOBAHMS;

®  OICHKA Ka4yecTBa 17l
3¢ PEKTUBHOCTH TIPOIIECCOB,
CTPATEern4ecKoro IUIAaHWPOBAHUS, B
TOM qucie B obnacty|

penyTalilMOHHOI'0 MCHC/DKMCHTA U
UMUJK-TIOJIUTUKH.

BBISBJIATH HpO6HeMHBIe CUTyallUh B OpraHu3aluny

penyTannoHHON MOJIUTHKU MIPEIIPUATHS,
MIPOTHO3UPOBATH KPHU3HCHBIE CHUTYaIlH il
pa3pabaTbIBaTh TUTAHBI AQHTUKPU3UCHBIX|
MEpPONPUITHH;

pa3pabaTbiBaTh TPOEKTHYIO [JOKYMEHTAI[HMIO HA

oTanax nNpoBCACHNA KOMMYHHUKAIIMOHHLIX KaMITaHUU.

Ha ypoBHE HaBBIKOB:
HaBbIKU [IJIAHUPOBAHUS u opra"usanuy|
MH(OPMALIMOHHBIX MACCOBBIX KaMIIaHUIl; BllaJJleHUEM
METOAAMU ITPOEKTUPOBAHHUS IIPOrPaMM U OTHEIbHBIX

COOBITHITHBIX MEpONPUSITHH, PEKIIaMHBIX,
WH(POPMAINOHHBIX U TMPOITATAaHIUCTCKAX KaMITaHHIA;
BJIAJICTh KOMIBIOTEPHBIMHI TIporpaMMaMH

OpraHu3alUy IPOEKTHOH IesSTeNbHOCTY;

HaBBIKM KCIOJIB30BAHUS COBPEMEHHBIX METOJOB H
npouenyp YIIpaBJICHUS JULSL pelieHus
CTPAaTEru4ecKux 3ajady OpraHu3aluu, B TOM YUCIE C
UCIIOJIb30BaHHEM MH(POPMAIIMOHHBIX TEXHOJIOTHH;
HAaBBIKU IIOJrOTOBKU IPOEKTHOW U COILyTCTBYIOLIEH

JIOKYMEHTAaLMHU Ha JTamax IIPOBEACHUS
KOMMYHMKAIMOHHEIX KaMIIaHUH.
KoHcynsTHpOBaHUE knueHToB| [1Kc-4.4 Ha ypoBHe 3HaHMI:
KOMITAaHHH B chepe cBOCH e MexaHum3Mbl ~ (ODMHPOBaHMS W YIIPABIEHUs
pOECCHOHATIBHOM IEATENBHOCTH: penyTanusaMu B KPHU3UCHBIX CUTYyalMsX;
U opranuzanus 9KCIIEPTHU3B] MHCTPYMEHTAPUH aHTUKPU3UCHOT'O MOBEACHUS,
penenuii 1 KOHCYIbTUPOBAaHUE B cepe ®  KJIFOYEBBIC MOHATHSA, LIEJIHU U 3aa4M HCIOJb30BaAHUS
MCHE/P)KMCHTA, B TOM qUCJIC MapKETUHTOBBIX HCCIENOBAaHUNA U CHUTYallMOHHOI'O
PCIYTAllMOHHOI'0O ~ MCHC/UKMCHTa U aHamu3a B 00J1acTAX, CBSI3aHHBIX C KOMMYHHUKAIHEH;
MU DK-TIOJTATHKHA OCHOBHBIE TIPHEMBbI Pa0OTHI Ha U3Yy4aeMOM pBIHKE U
U KOHCAJITUHTOBast IEATEIBLHOCTH KIIFOUEBbIE MTOKa3zaTenn 3G EeKTHBHOCTH;

Ha pa3HBIX YPOBHSIX BOBJICUCHHOCTH B
[IpeANPUHIMATEIBCKYIO AEATEIBHOCTH,
KIIMEHTA.

YnpasneHue paboramu B
10/{pa3/IelIeHUH OpraHU3aIlUH:

U OLICHKA KOHKYPEHTHOM CpEIbl;
. paspaboTka COCTaBIISIOIIUX|
NMHDK-TIOJTUTHKHY,

. pa3paboTka u OIICHKA
KOHTEHTa H  (QopmMara MaKeTHBIX
MaTepralioB ¢ LENbI0 POPMHUPOBAHUS U
BHE/IPEHHS MEUIHOTO MPOAYKTa;

. OIICHKa 3¢ EKTUBHOCTH
KOMMYHUKATHBHBIX ~ MEPONPHSTHI U
KaMITaHWUH.

OGecreuenue CHCTEMB]
CTI/IMyJ'[I/IpOBaHI/IH, MOTHUBAIINA 51
PasBUTHS COTPYIHUKOB B KOJUICKTHBE:

. U3yUCHHUE BHYTPEHHETO
MapKeTHHTa u MOJIETUPOBAHHUE
KOPIIOPaTHBHOMN KYJBTYPBI
OpraHU3aIHH.

OCHOBHBIC KOJNYCCTBCHHBIC nu Ka4CCTBCHHBIC
METOAbI UCCIICAOBAHNA CUCTEM YHPABJICHUSA; MCTO/AbI
JAUArHOCTHUKHU CUCTCM YIIPABJICHUA.

Ha ypoBHe ymenuii:
BBISBJIATH IMPOOJEMHBIE CHTyallMd B OpraHH3aLUH

peHyTaHHOHHOﬁ IIOJIMTUKHU npeaAnpuATus,
IMPOTHO3UPOBATH KPU3UCHBIC CUTyaluu 4
pa3pabatbIBaTh TUTaHBI AHTUKPU3UCHBIX
MEpONPUSITUH;

aHATM3UPOBAaTh MAaKpo- H MHKpPOCpEeNy pPHIHKA,
pa3pabartbIBaTh KOHIICTIIINIO TIPOBEICHUS

MAapKETUHI'OBBIX I/ICCJ'ICHOBaHI/Iﬁ U CUTYallMOHHOT'O

aHanmM3a, BBIOWpATh TMPHUTOJHBIC B KOHKPETHBIX
CUTyaluax METOAbI, IMpOBOIUTH N3Yy4YCHUC
KOHKYPCHTHOW  Cpelbl U MOTPEOUTEIBCKUX
MPEONOYTeHNH, CETMEHTHPOBaTh W BBIACIATH
[EJIeBYI0 ayJIUTOpHI0 MOTpeduTteneit, oOpadbaTeBaTh
U aHAIM3WPOBAaTh  pE3yNbTaThl  MPOBEICHHBIX
HCCJICIOBAaHH;

dopMynupoBaTh [eNH, 3adadydl  HCCICIOBAHUH,
MPUMEHATh  KOJMYCCTBEHHBIE W  Ka4eCTBCHHEIC
METO/IBI HCCIIeTOBaHUMI npu MPUHITUH
YIPaBIEHYECKUX PEILICHUH;

HUCIIOJIB30BAaTh B HpaKTquCKOﬁ ACATCIIBHOCTHU
opraHu3anuit MIPOTrPaMMHBIE CpelcTBa
CPaBHHUTENBHOTO aHAJIM3a JIyYIINX TPAKTHK B
MEHE[)KMEHTE;

pa3pabaTbiBaTh TMPOEKTHYIO TOKYMEHTAI[MIO Ha

oTanax nNpoBEACHNUA KOMMYHHUKAITMOHHBIX KaMITAHWH.

Ha ypoBHE HaBBIKOB:




o HaBBIKM TIPOTHO3UPOBAHUA pa3BUTHUA PBbIHKA, C€TO|
€MKOCTH M JWHAMHUKH CIIpoCa U HpCI[HO'-ITCHI/Iﬁ
moTpeOuTeNe M pa3padOTKH Mep MO TOBBIIICHHUIO
KOHKYPEHTHOW MO3UIINHU TOBapa / OpraHn3alliy;

® HaBHIKM YIIPaBICHUS IporeccoM (GopMUpoBaHHSA U
M3MEHCHUS UMHDKA U PeIyTalny;

®  HaBBIKH KCIOJIb30BaHUS COBPEMEHHBIX
WHCTPYMEHTOB, TMPUMEHSEMBIX B  IPOBEICHUH]
MAapKETUHI'OBBIX I/ICCJ'IGI[OBaHI/II‘/‘I U CUTYyallMOHHOI'O
aHanM3a, TMONYy4YeHHs] M aHajiu3a TMEepBUYHON W]
BTOPUYHOW WH(POPMAIMK O COCTOSHWUW BHEUTHEH|
Cpelbl IPEAIPUATHS,

® HaBBIKM  YCTHOH U IHUCBMEHHOM  JEJIOBOH
KOMMYHHKAIIUHA, B TOM YHCII€ HABBIKA IOJITOTOBKH
MPOEKTHOM W CONYTCTBYIOUIEH JOKyMEHTAaluH Ha
JTamax NpPOBEACHUS KOMMYHHUKAIIMOHHBIX KAMITAHUH.

2. O0bem u MecTO JUCHUILINHBI B cTpykType OIl BO
O0beM aucouMmauHbl. OOLIas TPYJOEMKOCTh TUCHMIUIMHBI COCTaBISeT 6 3a4eTHBIX
enuuuil, 216 akageM. 4acoB.

Taonuua 3
Bun pabotst TpynoeMkocTsb
(B akaa.yacax)
O0mast Tpy10eMKOCTh 216/216
KonTakTHas padoTa ¢ mpenogaBaTesiemM 38/6
Jlexmun 10/2
[IpakTryeckue 3aHATHSL 26/4
IIpakTHyeckas nMoaroToBka -
CamocrosiTeibHast padoTa 142/102
Kontpoas 36/0
Koncynprarmu 2/2
@DOpMBI TEKYIIETO KOHTPOISA TecTupoBaHue, yCTHBIN ONPOC, IPE3EHTALUS,
KeCOBOE 3ajaHue, KPYTIbIM CTON

DopMbI NPOMEKYTOUYHOI aTTECTAINM DK3aMeH — 4 ceMecTp

Mecto nucuunimabl. Yuebnas qucuumuimHa b1.B.J1B.02.01 «KonnenrtyanbHble OCHOBBI
PEMyTAalMOHHOTO MEHE/PKMEHTa» BXOJIUT B BapHATHBHYIO 4acTh (4 cemecTp) IUCIMILIUH
IIPOrpaMMbl MarucTpaTypsl MO HANPaBICHUIO MOArOTOBKU. HeoOXoauMbIM yciioBUEM 00ydeHHUs
sBiseTcs ycnenrHoe ocBoenue KypcoB b1.5.01 «IIpoGnemsl Teopun v mpakTUKHU yripaBieHus» (1
cemectp), b1.B.04 «YmpaBnenue pemyTanueil KoMmrmaHuu B cdepe HMHTEpHET» (2 cemecTp),
b1.B.JIB.01.01 «MMumK-KOHCYIbTUPOBAHKME: OCHOBHBIC HAINpaBICHUS W TEXHHUKW» //
b1.B./IB.01.02 «MeTto/b1 OlIeHKH KOPIIOPATUBHOTO UMHUIKA U perryTarumy (3 cemecTp).

3HaHMSA, YMEHUS W HaBBIKH, MOJYYCHHBbIE MPH U3YYCHHH TUCIHUIUIMHBI, UCIOIB3YIOTCS
CTYZICHTaMH TIPY BBITIOJTHEHUH BBITYCKHBIX KBAJTH(HKAIMOHHBIX paboT, a TaKke B JalbHEHIIeH
OpraHMU3alMOHHO-YIPaBIEHUYECKON ASSITENFHOCTU U ACSITETLHOCTH B chepe MapKeTHHTa.



3. Conep:xaHne M CTPYKTYpPa IMCHHUIIIHHBI
3.1. Cmpykmypa oucyuniunol

Ouynas ¢popma 00y4eHust

Taonuua 4.1
Obvem ducyuniunvl (Mo0yas), Hac. Dopma
Konmaxmnas paboma obyuarowuxcs meKywezo
Haumernosanue mem ¢ npenodasameinem KOHMPOJIsL
Ne n/n . -
(pazoenos) Bcezo 10 8UOAM YUeOHbIX 3aHAMUL CP ycnesaemocmu
JI/ JIP/ 113/ KC NpOMENCYMOUHO
JI0T JI0T JI0T P 1 ammecmayuu
Ounasn ¢popma odyuenusn
KonuenryaneHele
Tema | OCHOBBI 29 1 4 2 vO*
1 penyTalroOHHOTO
MEHE/DKMEHTa
Tema | Ympasnenue 29 1 4 24 VO*, Tk
2 penyTrauusMu
Tema MexaHu3mMbl VO*| TT+**,
3 PpENyTalMOHHOTO 30 2 4 24 K3
MEHEDKMEHTa
Mertonasl
¢hopmupoBanus
Tema penyTtaiuu. MeTtozsl 30 > 4 24 VO*, [T#+*
4 YIPaBJIECHUS
penyranued U ee
W3MEHEeHHUS
Metonabt OLICHKH YO*
Tema | KOPIIOPAaTHBHOTO 30 ) 4 24
5 MMHUJIKA u
penyTtanuu
Ocobennoctu YO*, K3**,
Tema yTpaBIeHu 3 ) 6 24 [T¥%* ) KCH****
6 penyrauuen
TEPPUTOPUH
[IpomexkyTouHas aTTecTanus 36 OKx3aMeH
Bcero: 216 10 26 142
*KoHTakTHas camocTosITeNbHas paboTa He BXOIUT B OOIIHH 00hEM Y4acOB TUCITUTUTHHBI
YO* — ycTHBIH onpoc
K3** — kelicoBoe 3amanue
[T*** — mpe3eHTaHA
T**** _ recTupoBaHne
KC***%* _ xpyrueiii cron
3aounas popma o0yueHus
Tabnuua 4.2
Obvem Jucyuniunvl (MOOYIs), yac. Dopma
Konmaxmmnas paboma obyuarowuxcs meKywezo
Haumenosanue mem ¢ npenodasamenem KOHMPOs
Ne n/n . .
(paszoenos) Bcezo nO 8UOAM y4eOHbIX 3aHAMUL CP ycnesaemocmu
J/ JIP/ 113/ KC NPOMENCYMOYHO
J10T JIOT JOT P i ammecmayuu
3aounan popma odyuenua
KonnenryanpHbIC
Tema | oCHOBHI 12 1 1 17 vO*
1 pelyTanroHHOro
MEHE/KMEHTa
Tema | Ynpaenenue 12 1 1 17 VO¥, TH#xs
2 penyTanusaMu
Tema | MexaHH3MBbI 12 - 1 17 VO*, [T***,




Obvem ducyuniunsl (Mo0Yas), Hac. Dopma
Koumaxmnas paboma obyuaiowuxcs meKyuezo
Haumenosanue mem ¢ npenodasamenem KOHMPOs,
Ne n/n . -
(pazoenos) Bcezo 10 8UOAM YUeOHbIX 3aHAMUL CP ycnesaemocmu
JI/ JIP/ 113/ KC NpOMENCYMOUHO
JI0T JI0T JI0T P i ammecmayuu
3aounasn popma obyuenus
3 peryTanuoHHOTO K3
MEHEPKMEHTA
MeTtobl
(opmupoBanus
Tema | pemyramuu. MeToasl 12 ) | 17 VO*, TT+++
4 YIPaBJIEHUS
penyraiue u - ee
HM3MCHEHHUS
Meronast OLIEHKH YO*
Tema | KOprmopaTMBHOTO 12 ) ) 17
5 AMHKA u
pernyTauuu
OcobeHHoCcTH VO*, K3**,
Tema | ynpaBieHus [IE KOH*Hx*
o 12 - - 17
6 penyTanueit
TEPPUTOPHUHI
IIpomexxyTOoUHasl aTTecTalus 36 OK3aMeH
Bcero: 108 2 4 102

*KoHTaKTHas cCaMOCTOSATENIbHAS pa0b0oTa HE BXOIUT B OOIIHMN 00bEM YacOB JUCIUILIHHBI
YO* — ycTHBII onpoc

K3** — kelicoBoe 3amanue

[T*** — mpe3eHTaHAA

T**** _ recTHpoBaHUE

KC***%* _ xpyrueiii crosn

3.2. Cooeporcanue oucyuniunsl
Tema 1. KonnenryajibHble OCHOBBI PeNyTAIIHOHHOT0 MEHeI:KMEeHTAa

ConmanbHblil (PEHOMEH M TMOHATHE pEermyTalud. Bompocsl MpOIIIOro W HACTOSIIErO B
co3aHuu A06poro mMmeHH. CTaHOBJIEHHME M DPA3BUTHE HAYYHOIO HANpaBICHUS M y4eOHOH
IMCUMIUIMHBL. TeopeTmdeckas M TpakTHYecKas pa3paboTKa BOMPOCOB PEMyTAMOHHBIX
TEXHOJIOrMi. Buael pemyranuu: HMHIMBUAYaIbHbIE PpEIyTAalUU, KOJUIEKTHBHBIE PEIIyTALHH.
CoumanbHO-TICUX0JIOTHYECKUN (peHOMeH pemyTtanuu. HemartepuanabHBINH aKTHB KOPIIOPATHBHOMN
penyTauuu U e€ LEHHOCTb. PemyTanus Kak cBoOWCTBa M 4epThl cyObekTa. Pemyranums kak
IIPOSIBJIEHHBIE XapaKTEPUCTUKU B IMPAKTUYECKOM JesITeNbHOCTH cyObekTa. Pemyranms kak
oleHKa weineBod ayautopud. OcobeHHocTH penyTtauuu. IIpobiema NO3MLMOHMPOBAHUS
KOpPIIOPAaTUBHOW  COLMAJIBHOM  OTBETCTBEHHOCTH. /JleynoBass pemyTauuss W pelryTauus,
BbIpabaThiBaeMasi B YCJIOBUSAX HEJENOBOM OOCTAaHOBKHM. PemyTanus Kak KOMIIOHEHT TI'y/ABMIUIA
("goodwill").

Tema 2. YnpaBieHnue penmyranusiMu

Penyramust kak pecypc ympaBineHus. Pa3zpaGoTka pemyTalMOHHOM — IMOJUTHKH
opranmzanuu. OrmpeneneHne penyTalroOHHBIX XapaKTePUCTHK W (DaKTOpOB, BIMUSIONIMX Ha
IIPOLIECC CO3JaHus KopnopaTuBHOW pemyrauuu. Crpareruss yJa4HOTO KOHKYPEHTHOTO
MO3UIMOHUPOBAHNS  KOPIOPATUBHOM  pemyTauuu: MNpoOJeMbl CO3/JaHus U Pa3BUTHUSL.
KopnoparuBHass KynpTypa M €€ 3HA4€HME B CO3JaHUM KOPIIOPAaTUBHOM pemyTaluu.
Hcnonb30BaHne BTOPUYHBIX AaCCOLUMALUP JUId  YJIYYIIEHUS KOPHOpPAaTHUBHOW pemyTaluu.
KopropatuBHass kKoMMyHUKalust U €€ poib B (OPMHUPOBAHUM pemyTanuu kKommnanuu. Kpusuc



penyTalMOHHON IOJIMTUKU OpPraHU3allMM: IPUYUHBI TOSBJICHUS U BO3MOXXHOCTH pa3pelICHUsI.
AHTHKpH3UCHAs PENyTALMOHHAs CUCTEMA YIIPABJICHUS: BOIIPOCHI aHAJIN3a CUTyalluy U IPUHATHUS
AHTUKPU3UCHBIX peleHuid. PenyTanmonHas 0€30MacHOCTb: TEXHOJOTHsS pa3padoOTKu |
peanuzanuu. Co3qaHue KPHU3UCHOM KOMMYHHKAI[MOHHOW CTPAaTerud M €€ OCHOBHBIEC 3Tallbl:
MHpOpPMALlMOHHAs  peakuus; Oeceqa € JKypHAJIMCTaMHU;  JIEMOHCTpPAIUsl  COXKaJCHUS.
KoMMyHHKaIIMOHHBIE CTpaTEeTuy 3aIUThI OJaronpusTHON penyTaluu.

Tema 3. MexaHu3Mbl PENyTAMUOHHOT0 MEHEIKMECHTA

Crparernueckuil aHaJlu3 M pEMyTalMOHHBIM MEHEIKMEHT. Pemyranus Kak cpeacTBO
HIOBBIIIEHUS 10BEpUs K CyOBEKTY KOMMYHHUKAIMH. 3aMHTEPECOBAHHOCTD U YBEJIMUEHHUE 10OBEPUS
KAaK KJIOYEBBIE MEXAHU3MBbl pEIyTAaMOHHOIO MEHEIKMEHTa. Penyranus Kak CpencTBo
MHTEHCU(PHUKAIMM KOMMYHHMKAIlUM MEXAY CYOBEKTOM pemyTaluud U OOLIECTBEHHOCTBIO.
AnbTepHAaTUBHBIE TIOAXOAbl K YIPABICHUIO KOPHOPaTHBHBIMU penyTanusiMu. OCHOBHbBIE
(bakTopbl, BAUSIONME Ha BEIOOP JaHHBIX 110X0A0B. OCHOBHBIE 3Tallbl OLIEHKH KOPIOPATUBHOTO
uMHKa W permyTtauuu. [Ipobimema u3MeHeHMsi KopHopaTtuBHOW penyrtanun. OCHOBHBIE
JJIEMEHTBl CTPAaTErMYECKOr0 MEHEDKMEHTAa II0 W3MEHEHUIO KOPIIOPAaTUBHOM pelyTaluu.
XapaKkTepuCTUKa BO3MOXHBIX MOJEJIEH W3MEHEHHs KOpIOpaTuBHOM pemyrauuu. IIporpamma
KOPIIOPATUBHOT'O MO3ULIMOHUPOBAHMSL: POOIeMbl pa3paboTku U peanu3anuu. OCHOBHBIE 3a7jauu
YIIPaBJICHUS 110 U3MEHEHUIO KOPIIOPATUBHOM PEITyTallUH.

Tema 4. MeToasl (popMupoBanusi penyranuu. Metoasl ynpasJjieHHsl penyranueil u
ee H3MEHECHH S

Teopernueckuii ypoBeHb pa3paOOTKH pEMyTAMOHHBIX TEXHOJIOTHH: ONpeAesieHHe M
IIPUMEHEHHEe OOLIMX U CHELUAIbHBIX COLUAIBHBIX 3aKOHOB. AHAJIU3 U UCIOJIb30BAHUE OOIIMX
METOZOB U NPUHIMIIOB YyIpaBieH4Yeckoil Hayku. CucremaTtuszanus, Kiaccuukamus u
TEXHOJIOTMM CO3JJaHUs M YIPOYECHMsI KOPIIOPATUBHOM pemyTanuu. [Ipakrndyeckuil ypoBeHBb
pa3pabOTKM  PEMyTAMOHHBIX  TEXHOJOTWH:  ONpeAe]eHHE  KOMIIOHEHTOB  CHCTEMBI
KOMMYHMKAIIMOHHOTO MEHE/DKMEHTA U MX BHEAPEHUE NPUMEHUTEIBHO K KOHKPETHOMY CIIy4aro
yIpaBJIeHus penyTanusiMu. BeipaboTka

aJIrOpUTMa IOCIEJ0BATEIbHOCTH IPUMEHEHUS COYETAEMOCTH KOMIIOHEHTOB M JPYIHX
YCIIOBUH OCJIE0BATEIBLHOIO BO3JEHCTBHS KaK Ha KOHKPETHOIO CyOBeKTa penyTaluu, Tak U Ha
neneByro  ayautoputo.  OCHOBHble  IpaBWiIa  pa3pabOTKM  NPUKIATHOW  TEXHOJIOTUU
pEelyTallMOHHOIO  MEHE/DKMEHTa. JnarHocTMka ¥ MOHUTOPHMHI  ILICJIEBBIX  AyJUTOPHUH.
OcobenHoctu  BbIOOpkM  LeneBoil  ayauropuu. IlpaBuino ompeneneHuss  ONTUMANIbHBIX
XapaKTepUCTUK CYOBEKTUBHBIX permyTanuu. OmnpeneneHue KaHAJIOB B3aUMOJEHCTBHA MEXKIY
cyObekTaMu 1 0011eCTBEHHOCThI0. OnpesieneHye

CIIOCOOOB BO3ICHCTBHS Ha ILENeByl ayauToputo. OpraHusamus caMoro Iporecca
BozaeicTBUA. CHCTeMaTUYECKUH 3aMep peaklMHu ayJuTOpUM Ha BozneicTBue. KoppexkrtupoBka
yIIpaBJsAIoLero BosacicTeus. [Ipekpamnenue ynpasisironux BO3ACHCTBUN B CIly4ae IIPUBEACHUS
ayJUTOpuu B okupaemoe cocrosiHue. CrexkeHue 3a LeJeBOM ayauTopued A oOHapyKeHHs
BO3MOJKHBIX OTKJIOHCHHMH B CTOPOHY OT JKEJIaeMOIro COCTOsAHMS M T.n. MHcTpyMeHTapuit
KOMMYHHUKAIIMOHHBIX CTPATETHil 3alUThl PeNyTaluy U BbIpaOOTKa aHTUKPU3UCHOIO MOBEAECHUS
cyObekTa. Bo3sMo)kHbIE KOHKPETHBIE TEXHOJIOTUU TIOBECHHUS CYObEKTa B YCIOBUSIX KPU3HUCA.

Tema 5. MeToabl OLleHKM KOPIOPATHBHOI0 MMM/IZKA U PeNlyTAlMHU

[Ipobnema ompeneneHus COBOKYIMHOTO KOPIOPAaTUBHOTO UMUKA U pemyTalluu.
Hcnonp3oBaHne KavyeCTBEHHBIX W KOJIMYECTBEHHBIX METOJOB HCCIEIOBAHUS TIPU aHAINU3E
KOHKpPETHOM cuTyanuu. KadecTBeHHass OIIEHKa KOPHMOPATHUBHOW pEmyTalid CO CTOPOHBI
KOPIOPAaTUBHOW  ay[UTOPHH. 3HAYEHHE MOPAJIbHBIX KadyeCcTB B TPOIECCEe  CO3JaHUs
KOPIOPAaTUBHOM pemnyTanud. Pa3HOBHUAHOCTH KaueCTBEHHOTO aHAIM3a: YIPaBIEHYECKUIl



caMoOaHajn3; yriIyOJeHHOe MHTEpBbIOMpOBaHUE; (HOoKyc-rpymnnbl. KonndecTBeHHBIN aHAU3 Kak
METO/1 OIMCAaHNs KOPIIOPATUBHOM peITyTaliu.

OCHOBHBIE METOJbl KOJIMYECTBEHHOTO aHanu3a. AOCOJIOTHBIE W OTHOCHTEJIbHBIC
ITOKAa3aTelIN MOJO0KEHNS OPTAaHU3ALMY U UX 3HaYEHUE JUIsl BHEITHEN KOPIIOPATUBHOM ayIUTOPHH.
[Tpobnema COOTHOIIEHHUS] KaUECTBEHHBIX M KOJIMYECTBEHHBIX METOAOB aHaIM3a KOPIOPAaTUBHOM
pernyTanuu 1 UMUIKA.

Tema 6. Oco0eHHOCTH yNIpaB/IeHUs penyTanyeil TeppUTOPHHU

Nmumk, perytanust 1 OpeH TEppUTOPUH B COBpeMeHHOM Mupe. Pa3paboTka crparteruit
pa3BUTHS PETUOHOB U TOPOJIOB, IIOUCK ITyTEH pocTa MX KOHKYPEHTOCHOCOOHOCTH KakK (haKTOpbI
pa3paboTKM MpOrpamMM MPOJBMKEHUS HMHKa U (POPMUPOBAHMS penyTalMd TEPPUTOPHUI.
TepputopuanbHas UHAMBUIYATbHOCTb. OCOOEHHOCTH M pEeCypchl TEPPUTOPUU (IPUPOAHBIE U
HKOJIOTHYECKUE,  ouumanbHple, (PUHAHCOBO-SKOHOMHYECKHE, HWHCTUTYLHMOHAIbHBIE U
aJIMUHUCTPATUBHO-NIOJUTUYECKHE, HWHHOBALIMOHHbIE M WH(QOPMALMOHHBIE, COLMAIbHBIE U
nemorpaduueckue). TepputopranabHas HHAUBUIYATBHOCT U KOHKYPEHTHBIE PEUMYIIECTBA.

Tepputopust kak TOBap M Kak Merampeanpusthe. MeToguka aHauuza HUMUIDKA U
pernyTanuy TEPPUTOPUM. 3aKa3uMKHM pElyTallMOHHOIO MEHEPKMEHTa TeppuTopuu. MHCTUTYTHI,
dopmupyolMe  pernyTauu  TeppuTopuu  (opraHsl  (enepadbHOM, PETHOHAIBHOM U
MYHULUIIAJIBHOM BIACTH, IOJMTUYECKUE IApTUM U JBWKEHMs, CpPEICTBA MacCOBOM
uHpopmanuy, npopeccuoHalbHble 0ObEAMHEHUS U COO3bl, OPraHW3alUN KyJIbTypbl U HayKH,
BBICTABOYHO-IPMApOYHbIE  OpraHu3alnuy, pekinamHele U PR-areHTcTBa, pernoHaibHbIE
IIPOM3BOIUTENIN TOBAPOB U yCIYT U T. [.). OCHOBHbIE

ayqUTOpUHU, M KOTOPBIX CO3MAeTCsl pemyTanus TEeppUTOpPUH  (IIOCTOSIHHBIE /
[OTEHIMAJIbHbIE JKUTENIM, MHBECTOPbl / OHW3HEC, [ENOBbIe IIOCETUTENH, TYPHCTHI).
3aKOHOMEPHOCTH W TIPOTUBOPEYHMsS, CBSI3aHHBIE C MPOLECCOM (OPMHUPOBAHUS HMHUKA U
penyTauuu TeppuTopuu. BplpaboTka crpareruu (OpMHpPOBAHUS WM KOPPEKLUH permyTaluu
tepputopun. MHCTpyMeHTH! (pOpMUPOBAaHHS UMHIDKA M PEIyTaluu Tepputopuu. Pa3zpaborka
oduIMaIbHON CUMBOJIMKY (TepO, duiar, TUMH H T.

WNndopmanmonnsie kamnanuu, PR, pexnama. CrenuanbHble peruoHanbHbie MHTEpHET-
caiitel. OpraHu3anus BbICTaBOK, sipMapok. MaccoBble MeponpusTus, GectuBanu (CIOpTHUBHBIE,
KynbTypHble). Opranmszanusi KoHpepeHuuil, cumMno3uymoB. IlyOnmukamms JOCTOBEpPHOM
CTATUCTUYECKOW  OTYETHOCTU.  AKTHBHAs  MHBECTHLIMOHHAas  IOJMTHKA.  AKTHBHad
MHHOBallUOHHAsl  noauTuka. lIporpeccuBHOE  3aKOHOIATENBCTBO, HAJIOIOBBIE  JIBIOTBHI.
Jlo66upoBanue.

4. MartepuaJjbl TeKyHIero KOHTPOJISA yCIIeBAeMOCTH 00yYAKOIIUXCS

4.1. B xone peanuzauuu aucuumimael b1.B.JIB.02.01 «KoHuenrtyanbHble OCHOBBI
PEMYTAalMOHHOTO MEHEPKMEHTAa» HCIOJb3YIOTCS CIEIYIOUINEe METOAbl TEKYIIEro KOHTPOJIs
yCIIEBaEMOCTH 00YYarOIIUXCS:

— IIpU MIPOBEJICHUH 3aHATHI JIEKIIMOHHOTO TUIA: YCTHBINA OMpOC;

— IIpU TPOBEJECHUU 3aHATUN CEMUHAPCKOIO THUIIA: YCTHBIM OIpocC, KEHCOBOE 3a/aHue,
Mpe3eHTAalNs, TECTUPOBAHUE;

— TNPH KOHTPOJIE PEe3yJbTaTOB CAMOCTOSATENLHOW pPa0OThI CTYAEHTOB: YCTHBIH OIpOC,
KPYIJIBIA CTOJI.

Ha 3amsTwsx ans pemieHus BOCHHTATENBHBIX W YYEOHBIX 33734 MPUMEHSIOTCS

cienyomue GopmMbl HHTEPAKTUBHONW pabOTHI: JHAIOT0O-IUCKYCCHOHHOE OOCYKIEHHE MpodieMm,

MTOMCKOBBIN METOJI, HCCIECIOBATEIIbCKUI METOI, JICIOBBIE UTPHI, Pa300p KOHKPETHBIX CUTYaIUH.
Taonuya 5

Tema u/unu pazden Memodel meKyuwe2o KOHMpons
ycnesaemocmu

KOHHGHTyaﬂbele OCHOBBI penyTauoOHHOro
MCHCIPDKMCHTA

YO*




YnupasieHue penyTanusiMa YOX*, TH***

MexaHu3MBbl PENyTAIIMOHHOTO MEHEHKMEHTA YO*, IT*** K3**
Meronsl  ¢dopMupoBaHHS ~ permyTandd.  MeTojsl VO* TT***
YIPaBICHUS penyTalueil U ee H3MEHeHUs! ’

MeTo/1bl OLICHKU KOPIIOPAaTUBHOIO MMMJIXKA U PEIyTalluU YO*
Oco0eHHOCTH yIpaBJIeHUs! penyTalueil TeppUTOpUH YO*, K3**, JI*** KC*****

4.2. TunoBble MaTepHAJIbI TEKYILIEr0 KOHTPOJIS YCIIeBAeMOCTH 00y4aI0IIMXCHA

Bonpocul ona yemnozo onpoca

Tema 1
1.

il

Tema 2
1.
2.

3.
Tema 3
1.

2.

3.
Tema 4

1.

2.

[98)

[98)

Onucarb CTaHOBJIEHUE U Pa3BUTHE HAYUYHOTO HANPABJICHUS U yUeOHON AUCIUILIINHBI.
CucremaTu3upoBaTh BUBI PEIyTallUH.

JlaTh onucaHue COLMAIBbHO-TICUXO0JIOTHYECKU (PEHOMEHY peryTaliH.

PaccMoTpeTh 0COOEHHOCTH PeITyTaluH.

PackppiTh mpo6iieMa Mo3UIMOHUPOBAHNS KOPIIOPATUBHON U COLMATBHON
OTBETCTBEHHOCTH.

CcdhopmupoBaTh 0COOEHHOCTH pa3pabOTKU PEMyTAMOHHONW MOJUTUKHA OPraHU3aIUH.
BbIsSIBUTH OCOOEHHOCTH CTpaTETUH YJaYHOT'O KOHKYPEHTHOTO MO3UIMOHUPOBAHUS
KOPIIOPaTUBHOM peNyTaluu

ChopmynrpoBaTh KOHCTaHThl aHTUKPU3UCHOM CHCTEMBI YIPABIEHUS pernyTalun

[IpeacTaBuTh OCHOBHBIE ITOCTYJIATHI CTPATErMYECKOT0 aHAIN3a B paMKax
peryTanoOHHOIO0 MEHEKMEHTA.

CpaBHHTH aIbTEPHATUBHBIE TIOJIXO/IBI K YIIPABICHUIO KOPIIOPATUBHON PEMYyTALMEH.
Onucarb OCHOBHBIE 3Tallbl OLEHKU KOPIIOPATUBHOTO UMH/I’KA U pENyTalllu.

ChopmynupoBaTh TE3UCHI O TEOPETUUECKUX U MPAKTUUYECKUX YPOBHIX Pa3paboTKH
penyTalMOHHBIX TEXHOJIOTUH.

JlaTh aHaJIM3 MCIIOIB30BaHUS OOIMX METOJIOB U MPUHIIUIIOB YIIPABICHUECKOW HAYKH.
PaccMoTpeTh Ha KOHKpETHOM MpUMEpPE OCHOBHBIE MTpaBMila pa3pabOTKH MPUKIIATHON
TEXHOJIOTMH PEIyTAlUOHHOTO MEHEI)KMEHTA.

ChopmynrpoBaTh METOABI AUATHOCTUKYA U MOHUTOPUHTA LIETIEBBIX ay IUTOPHII.
Omnwucath npaBuiia OnpeaeeH!sl ONTUMAIBHBIX XapaKTEPUCTUK CYyObEKTUBHBIX
penyTanmii.

JlaTh onpenenenrie COBOKYITHOIO KOPITOPATUBHOTO UMH/IKA U PEIYTALINH.

Ha koHKpeTHOM Ipumepe NpoAEMOHCTPUPOBATh KAUECTBEHHBIE U KOJTUYECTBCHHBIE
METO/bI NCCIIEAOBAHNS IIPHU AHAIIN3€ KOHKPETHOM CUTYaLlNH.

JlaTh XapaKTepUCTUKY KaueCTBEHHBIM OLIEHKaM KOPIIOPATUBHOM PEIYyTAallMA CO CTOPOHBI
KOPIOPAaTUBHOW ayAUTOPHH.

PaccMmoTpeTs KpuTepuy KOJIMYECTBEHHOIO aHAIN3 KaK METO/a ONUCAHMS KOPIIOPATUBHON
penyTanuH.

CdopmynrpoBaTh OCHOBHBIE KPUTEPUU Pa3pabOTKH CTPATETUI pa3BUTHSI PETHOHOB U
TOpOIOB, MOKMCK MyTEH POCTa UX KOHKYPEHTOCIIOCOOHOCTH KaK (pakTophl pa3paboTKu
IporpaMM NpOABMKEHUS UMUKA U (GOPMUPOBAHUS PEMyTalliH TEPPUTOPUH.
Onucars METOIMKY aHAJIN3a UMUJDKA U PENyTallMd TEPPUTOPHUH.

PackpbITh MOHATHE «TEPPUTOPHATIbHAS UHAUBHIYaIbHOCTH) U ONKCAaTh 0CCOOEHHOCTH
pa3pabOTKN KOHKYPEHTHBIX IPEUMYILECTB.

IIpumeprvie memvl npezenmayuii:




Tema 3-4
1. OCHOBHBIE 3JIEMEHTHI CTPATETMYECKOTO MEHEKMEHTA IO M3MEHEHHIO KOPIIOPAaTUBHOMN
pernyTanuu.
2. Mopenu n3MeHeHUs: KOPIOPAaTUBHON PEMyTALMH.
3. Ilporpamma KOpHnopaTUBHOTO IMO3ULIMOHUPOBAHUS.
Tema 6
1. HWHucTtuTyTHI, hOpMUpYIOIIHE PEMyTAMH TEPPUTOPUH.
2. OCHOBHBIE ayTUTOPHH, JIUIS1 KOTOPBIX CO3/1aETCS peIyTalus TEPPUTOPHH.
3. 3aKOHOMEPHOCTH U MPOTHUBOPEUHS CBSA3aHHBIE C MPOLIECCOM (OPMHUPOBAHUST UMUIDKA U
penyTanu TEppUTOPHUN.
4. WHCTpyMeHTHI (POPMHUPOBAHUS UMHIKA U PEMYTAI[MH TEPPUTOPUH.

Ilepeuens ouckyccuonuvix mem 0Jis Kpyeno2o cmoaa (mema 6)

Tema 1. Kpuszuc pemnyTaniOHHON MOJMUTUKU OPTaHU3ALMU: MNPUYMHBI TOSBICHHUS U
BO3MOHOCTH Pa3peLICHHUS.

1.Ilpo6iema — MecTo pemyTalMOHHOTO MEHEHDKMEHTa B YCJIOBHSX KPH3UCHBIX
cutyaruii. KakoBbl BO3MOKHOCTH PEMyTAIlHOHHOTO MEHEPKMEHTa B YCIOBUAX HEOOXOAUMOCTH
paspelnieHus KpusucHor cutyanuu? [loTeHuman pemyTalMoOHHOTO MEHEIKMEHTa B YCIIOBHSIX
HECTaOUIHLHON YKOHOMUYECKOW U MOTUTUIECKON CUTYaIlUu B COBPEMEHHOM OOIIECTBE.

2.KoHuenmus nucnyrta

Cmyoenmol Oenamca Ha epynnol. CmyoeHmuvl HAX00AM U AHATUIUPYIOM MAMepuasl,
UCX0051 U3 NPOPUILHOL TUMepamypol, a MaKk xce U3 NPUBEOEHHbIX NPAKMUUECKUX NPUMEPOS.
3amem npoucxooum CcpasHuUmMeNbHbIU AHAIU3 PA3BUMUSL PACCMAMPUBAEMBIX NPAKMULECKUX
cumyayuti 8 yCio8usX HAIANCEHHOU cucmembl 00OKyMeHmoobopoma, u 6e3 OHOU.

Bormpocs! 11t 06Cy)aeHus:

MecTto W poOJp pPENmyTAMOHHOTO MEHEIKMEHTa B cdepe COBpeMEHHOTO OHu3Heca.
Bo3MOXHOCTH, TMPEeIOCTaBISEMbIE PEMyTAlMOHHBIM MEHEDKMEHTOB Ui PEIIeHUs MpodiIemM
COBpEeMEHHOro Om3Heca. 3agadyu, CTOSIIUE TEPeNl CHEIUATUCTOM B YCJIOBHUSX KPHU3UCHOM
CUTYyaLHH.

Ipumepul keticosvix 3a0anuti
Tema 3
Keiic-3a0aua Tema: «Memoowvl popmuposanusi penymayuu. Memoowi ynpasienus penymayueul u
ee U3MeHeHUs»

Meroanueckass yacth. W3yueHue ucUMIIUMHBI «PenyTallMOHHBIA  MEHEIKMEHT»
OCYIIECTBIISIETCSI B COOTBETCTBUM € lOCynapcTBEHHBIM 00pa30BaTENIbHBIM CTaHAAPTOM
cryneHtamu (akynbprera KynbTypbl CIIOI'YII, oOydaromumucs mo HampaBiICHHUIO MOATOTOBKH
«PexnamMa u cBSi3U ¢ 0OOIIECTBEHHOCTHIO». llenblo MUCHUIUIMHBL ABIseTCS (OPMUPOBAHUE Y
CTYJEHTOB CHCTEMbl 3HAaHMH IO OCHOBaM YIIPABJICHUS pEIyTallUel, H3yUYEHHUE OCHOBHBIX
METOJIOB YIIPaBJICHHUS peIyTallel, MpakTHIeCKUX NpUEMOB U CrielU(DUKHN UX TPUMEHEHUS.

Jlornka wm3ydeHus AUCLMIIMHBI OTPaKaeT IOCIEN0BATENBHOCTh JIEHUCTBUN pEKJIAMHUCTa
IIPU CO3/IaHUHU WIN YJIYYIICHUU PEryTallluy 3aKa3uMka, M03TOMY poJib Kelc-MeToJa KaKk MeToaa
NPUOJIMKAIOIIETO CTY/IEHTA K MPAKTHUECKOM JIeATeTbHOCTH Upe3BblYaiiHo BakHa. Llenb naHHOTrO
keiica «VcnpaBneHne pemyTanuu CIy»Obl TaKCH» — 000OIIMTh W CHCTEMAaTH3UPOBATh 3HAHMS,
MOJIyYEHHBIE HA JICKIIMOHHBIX U CEMUHAPCKUX 3aHATHUSAX MO CIEAYIOUIUM TeMaM: «YTIpaBlieHUE
penyranusamMu», «MeTtoasl GopMUpOBaHUs penyTaluuu. MeToabl yIpaBieHUs penyTauuel u ee
U3MEHEHUs», «MeToapl OLIEHKHM KOPHNOPAaTUBHOTO UMHU/KAa U PEeNyTaluu» M NPUMEHUTh Ha
MIPAKTHKE TIOJyYEHHbIE 3HAHUS, C/IeTIaB UX YMEHUSIMH U HaBbIKaMHU.

JlaHHBIA KeHC 1erecoo0pa3HO MPOBOAMUTH HA 3aKIIOYMTEIBHOM dTale H3y4eHUs
JUCHMIUIMHBI, TaK KakK OH IMpEeJIoJlaraeT OBJIAJEHHE CTyJEHTAaMH KOMIUIEKCOM 3HAHHUM 10
MpeAMETY, HaBbIKAMU OpraHU3allid W TMPOBEICHUS MPOIEAYp HAMpaBICHHBIX HA YIpPaBICHUE
pernyTanuei.



a)
b)

d)

Opranuzanust pabOThI Ha/l KEMCOM: JaHHBINA Keiic MOXKHO MCHOJIb30BATh B MPEATIOKECHHOM
BUJE (TOrza cieayeT pas3laTh CTyJEeHTaM HeoOXOIuUMbIE MaTepHallbl 3apaHee JJs TOTO, YTOOBI
OHM MOIJIA IIPOBECTH CaMOCTOSATEIIBHOE MCCIIEOBAHUE U NOATOTOBUTHCSA K PELICHUIO Keiica B
ayJIMTOPUH) WU MOKHO pa3OUTh €ro Ha MUHHU-KEHCHI (63 MOJArOTOBKH, CTYJIEHTH pazouparoT
HAa 3aHATHUE TOJIBKO OJHY-/IBE U3 MIOCTABJICHHBIX 33]1a4).

Bpewms npoBenenus keiica — 1 ceMuHapckoe 3aHsiTHE (45 MUHYT CEMHHAPCKOTO 3aHSTUS
U1 MUHH-Kelca). B 3aBUCUMOCTH OT KOJIMUECTBA CTYJICHTOB CJIEAYeT pa30UTh WX Ha TPYIIIHI MO
4-5 4enoBeK 1 ONTUMATBHOW pabOTHI HaJ KEHCOM.

Tema 6

Keiic «Hcnpasnenue penymayuu ciysicobl maxcuy

CroxkerHass yacTb. OJHUM U3 KIMEHTOB areHTCTBAa HMHTEPHET-pEKIaMbl SBISETCS
U3BeCTHas ciyx0a Takcu B MockBe. B Xxozme cBoeil JesTeNbHOCTH KIMEHT CTOJKHYJCS C
mpo0sieMoil 3akifoyarolieiicss B MOSIBJICHUM B HMHTEPHETE MacChl HEraTHBHBIX OT3bIBOB: O
KOMITaHUH B LI€JIOM, CEpBHCE, MAILIMHAX, BOAUTENAX U T.J. [ cepBucHOro 6M3HEca, TaKOro, Kak
ciyx0a TakcH, Takue yaaphbl M0 penyTalluy YyBCTBUTEIbHBI BBOMHE, IOATOMY areHTCTBY HAJ0
IIPEANPUHATH CPOYHBIE MEpPBI JUIsl UCIPABIEHUS TEKYIIEW CUTyallMd W YJIyYIIEHUS pEeImyTaluu
3aKa3uuKa.

[Ipo6nema. Mcronp3ys 3HaHUS U3 00JaCTH PEMyTallMOHHOTO MEHEKMEHTA, M CMEKHBIX
oOracTeilf, COCTaBUTh KOHKPETHBIN MJIaH HEOOXOIUMBIX MPOLEAYp HalpaBiICHHBIX Ha pELICHHUE
poOJIeMbl 3aKa34yHKa.

[Ton3anaun B COOTBETCTBUU C 3TallaMu IPOBEJCHUS peKJIaMHON KaMITaHUU:
OmnpenenuTh NepBOHAYAIBHYIO HH(POPMAIIHNIO HEOOXO0AUMYIO JUIS aHAJIN3a CUTYalllu.
[IpoBecTu penmyTaOHHBIN aHAJIA3 KIUEHTA.
PazpaboTtaTh ONTHUMaIbHBIN KOMIUIEKC IPOLEIYpP YIyUIIAIOIUX PEIyTalUIO KIHEHTA.
Pa3paboraTth  KOMILIEKC  MPEAJIOKEHUH 1O  CO3JaHHIO0  CHUCTEMBl  IPOLEAYD
MUHHMHU3HUPYIOLINX PUCK OBTOPEHHS 110100HOM MPOOIEMBI.

5. CdopmMupoBaTh OKOHYATEIbHBIN IUIaH TMpeJlaraeéMblX NpOIeayp B BUAE OTYETA IS

3aKa34MKa.

[lepeueHb NCTOYHUKOB HHPOPMAITIH:

[Ipo¢unbubie caiitel B cetu MHTepHeT, mpenocraBisieMas HHPpOPMALMOHHAsS
JOKYMEHTAIHSI.

b

Ipumepovr mecmosuix 3a0anuti (mema 2)
Yro Takoe UMUK TEPPUTOPUU?
cyMMa yOexeHU, IpeCTaBICHNI U BIICUYaTICHUN JTI0e B OTHOUICHUH TEPPUTOPUH;
MIPEUMYIIECTBEHHO YMOIIMOHAIbHBIE IPECTABICHUS O CTpaHe, Oa3upyroIuecs: Ha COOCTBEHHOM
OTIbITE U MHEHUH JIPYTUX JIOJACH;
COBOKYITHOCTb 3HAaUEHHUI MEKIYHApPOHBIX PEUTUHIOB CTPaHbl B IOJIMTUYECKUX,
SKOHOMUYECKUX U COLMATIBHBIX OTHOIICHUH;
COBOKYITHOCTb YEPT, MOIMYJIIPU3UPYEMBIX CTPAHOU B CBOMX OTHOLIEHMSIX C APYTUMHU CTpPaHAMU

Kak cooTHOCSTCS TCPMHUH U IIOHATHUC

SWOT-ananu3 A Meton aHayin3a BHENTHEN CpPEJIbl PHIHKA.

PEST-ananus B Omua u3 cambIX BBICOKHX CIIOEB HH(OpMAIUU
KOMIUIEKCHOTO, MHTETPAaTUBHOT'O XapaKTepa.

HNuaukaropsl C Meroax aHanu3a TIOJOXKEHUS U TEPCHEKTUB

TEPPUTOPUH, NPEANOIATAOIUN CO31aHuE MAaTPULBl OLEHKU
YCIIOBUH JKU3HEJEATEIbHOCTH Ha TEPPUTOPHUH IO CPABHEHMIO
C TEPPUTOPUSAMHU-KOHKYPEHTAMHU.

Mnanexcer D Pagpl  cTaTUCTMYECKUX  JTaHHBIX, KOTOPbBIE
MoJ00paHbl  CIENHMAIBLHO TI0  KaKoW-T1u00 mpobieme U




| YKa3bIBAKOT HA ITYTH €€ PELICHMUS.

C ucnonap30BaHUEM KaKUX MHCTPYMEHTOB MapKETHUHIOBBIX KOMMYHUKALIUN MOKET
OCYILIECTBIATHCS POABHKEHUE TEPPUTOPUA?

pekiama;

MIEPCOHATBHBIC MPOJIAXKH;
MEPOIPHUSITHS, CTUMYIUPYIOIINE CIIPOC;
paboTa ¢ 00IIEeCTBEHHOCTHIO;

IIPSAIMOM MapKETHUHT;
BCE OTBETHI BEPHBI.

OnuncaTenbHBIE HCCIICAOBAHUS IIPOBOJAATCA C LECJIBIO:
IIOHATH HOTpCGI/ITCJISI, OLCHUTDH PBIHOK WJIN JeHCTBUSA KOHKYPCHTOB
HUCCciaca10BaTb 60J'II>IHYIO O6H_[HOCTB .]'II-OI[Cﬁ, OTIINYAarOIINXCA paBHOO6paSHI)IMI/I

XapaKTCPUCTUKAMU

BBISIBUTH FHY6OKOCKpBITI>IC IMPUYHUHBI U3Y4a€MOI'0O SBJICHUA

5. OneHo4Hble MaTepuaJbl l'lpOMC)KyTO‘IHOifI arTeCTalum 1Mo JTMCUMIIIMHE

5.1. Dx3aMeH MPOBOJUTCS C MPUMEHEHHEM CIEIYIOLUIMX METOIO0B: YCTHOE COOEeCe0BaHUE

I10 BOIIpoCcaM OuseTa U BBIIIOJHEHUE IMPAKTUYCCKOI'0o 3aiaHus.

5.2. OueHOYHBIE MaTEPHAITBI TPOMEKYTOTHOHN aTTEeCTAIlHN

TeHCKOMMyHHKaLIPIOHHOI;‘I

ceru «uTEepHETY

Taonuua 6
Komnonenm Tlpomesicymounuiii / Ktouesol | Kpumepuii oyenusanus
KoMnemeHyuu UHOUKAMOP OYEeHUBAHUS
ITKc-3.3 Criocoben | CocraBisier  cTpareruto  npoaBuxkeHus | CaMOCTOSTENbHO u TPaMOTHO
COCTaBUTh  CTPATErHIO | IPOEKTa u OCYIIECTBIISIET €ro | pyKOBOJHT paboramu no
TIPOABIDKEHHS TIPOCKTA M | KOHCAJITHHTOBEII MOHHUTOPHHT B | hopmupoBaHHUIO WHAWBUAIYATbHON
OCYIIIECTBHUTH ero | mH(OPMAIIMOHHO- Y3HABa€MOCTH ¥ IOJOXKHUTEIHHOTO
KOHCaJITHHTOBBIH TEJIEKOMMYHHUKAIIHOHHOM CCTH | UMHJIKa KOMITaHUH.
MOHHTOPHHT B | «/HTepHET» PazpabatriBaeT porpamMmy
MH()OPMAIMOHHO- CTPaTerunuecKoro pa3BUTHS
TENEKOMMYHHUKAIIHOHHOH OpraHM3aIHH.
cetu «HTEpHETY
[1IKc-4.4 Criocoben | Opranusyer CUCTEMY KOHTPOJS | AJEKBAaTHO " CaMOCTOSITEIIFHO
OpPraHU30BBIBATh peanu3aniy CTPaTerHd MPOIBIKEHUS M | OCYIIECTBISCT OIICHKY
cucTeMy KOHTPOJS | MOHUTOpPHHTA PEMyTalMOHHBIX | KOMMYHHKAIIMOHHOTO — MEPOTIPHATHSA,
peamu3ani  CTpPAaTErWy | MOKa3aTeiel KOMIaHUU B | cBOOOIHO OpPHEHTHpPYETCS B
TIPOJABIKCHHUS 1 | mHQOPMAIMOHHO- TEXHOJIOTUSX OICHKH 3()()EKTUBHOCTH
MOHHUTOPHUHTA TeﬂeKOMMyHHKaL[I/IOHHOi/lI CEeTHU IIPOCKTa.
peIyTaIlMOHHBIX «HTepHET»
MOKa3aTeiael KOMIIAHUU
B nH(popMaMOHHO-

DK3aMeH IpoXOaUT B opMe yCTHOro cobeceloBaHMs MO BompocaM Ouiera. B kaxiom
ounere ecTh MpPaKTUYECKass YacTh C MPAKTHUYECKUM 3aJlaHUEM, KOTOpPOE IMO3BOJISIET IPOBEPHUTH
CTEIIEHb OBJIAJICHUS] YMEHUSMHU U HaBBIKaMH.

Tunosble o1leHOYHBIE MATEPHAJIBI IPOMEKYTOUYHOI aTTecTALMHU

Bonpocul k sx3ameny:

1. OcHoBHBIE TPOOIEMBI PENYTAIIMOHHOTO MEHEPKMEHTA B MHPOPMALIMOHHOM OOIIECTBE.



Penyranus u nabiaucuTH.
PemyTanus u koprnopaTtvBHas HHAUBUAYAIBHOCTh (MIEHTUUHOCTD).
WNHcTpyMeHTapyuii IMUKEIIOTUN B PEIIyTALIMOHHOM MEHEJDKMEHTE.
[Inpamnpa penyranuu ['p. laynunra.
CrouMocTHBIE (SKOHOMUYECKHE) METO/IbI OLIEHKU PEMyTaIiH.
MeTroavKy penyTaluoOHHOTO ayANuTa.
HccenenoBanus rpynn KOPIOPaTUBHBIX Ay JUTOPUN B paMKaX peIyTalMOHHOIO
MEHEKMEHTA.

9. PeliTMHIM KOPNIOPAaTUBHOM pEIyTalUy.

10. Metoasl popMHUpOBaHUS peyTaLUH.

11. Omnpenenenue penyTaMOHHON CTpaTETUu.

12.  OcoOeHHOCTH ympaBlICHUs peITyTalueii IepBOTro JINIIA.

13.  MHCTpyMEHTHI penyTallMOHHOTO MEHEKMEHTA.

14. TIporpamMbl KOPIIOPATUBHOW COLIMATIBHON OTBETCTBEHHOCTH B PEMYTAIMIOHHOM
MEHEKMEHTE.

15. Tlonstue kopnopaTuBHOIO rpaxaancTa. CioHCOPCTBO, (GUIAHTPONUS U
0J1ar0TBOPUTENIBHOCTb.

16. Tpamuuum KoprnopaTUBHOM OraroTBopuTenbHOCTH B Mupe U B Poccun. ConnanbHble
[IPOrpaMMbl U3BECTHBIX KOMIIaHUH.

17.  OcHOBHBIE MEKIyHAPOJAHBIE CTAHAAPTHI COLMAIIBHON OTUeTHOCTH. KaHasbl
MH(GOPMHUPOBAHUS O COLUANIBHBIX NPOrpaMMax.

18.  Metoauka aHanr3a UMUIKA U PENYTALMKA TEPPUTOPHUU.

19.  Crpaterust popMHpPOBAHUS MU KOPPEKLUH PEIyTallud TEPPUTOPHUH.

20. HWHcTpyMeHTH (hOpMHUPOBAHMS UMHJIKA U PEITyTal[il TEPPUTOPHUH.

21. Penyramus u umumx Cankt-IlerepOypra.

22. Penyranusa u umumx Poccuiickoit @enepanuu.

NI

IIpumep npaxmuuecko2o 3a0anusl
PazpaboraiiTe 00LIMif MUTaH-TPOEKT KaMIIaHUU 110 (POPMUPOBAHMIO PEITyTAllUU KOMITAHUH

IlIkana ouenueanusn

OneHka pe3yJbTaTOB IPOU3BOAUTCA Ha OCHOBe IlosiokeHHS O TEKylleM KOHTpOJe
yClieBaeMOCTH  OOyyaromuxcs M IPOMEXKYTOYHOW  aTTecTallii  OOETalolMxcst MO
o0pa3oBaTeNbHBIM IPOrpaMMaM CpeIHEr0 MPOo(pECCHOHAIBLHOIO W BBICIIETO O00pa3oBaHUS B
denepaabHOM TroOCyNapCcTBEHHOM — OO/DKETHOM| 0Opa3oBaTeIbHOM — YUPEKICHUU — BBICIIETO
oOpaszoBanust «Poccuiickasi akaJjeMUy HapOJHOIO XO3AWCTBAa M TOCYIApCTBEHHOM CITY>KOBI TpH
[Ipesunente Poccuiickoit @enepanun», yreepxkaeHHoro Ilpuxazom Pexropa PAHXul'C npu
[Ipesunente PO ot 30.01.2018 r. Ne 02-66 (.10 pa3nemna 3 (mepBbrit ad3am) u m.11), a Taxke
Pemenuss VYuenoro cosera CeBepo-3anangHoro uHctutyta ynpasieHus PAHXul'C npu
[Tpesnaente PO ot 19.06.2018, mpoTokon Ne 11.

OT/IMYHO

OOyuaromuiics NOKa3bIBa€T BHICOKUI YPOBEHb KOMIETEHTHOCTH, 3HAHUS MPOTrPaMMHOIO
Mmarepuanga, y4eOHOH JUTepaTypbl, PacKpblBa€T M aHAIM3UPYeT MNpoOJIeMy C TOYKH 3PEHUS
pa3nuyYHbIX aBTOpoB. OOyUarOUIMIiCs MOKa3bIBa€T HE TOJBKO BBICOKUN YPOBEHb TEOPETHUECKUX
3HaHUM, HO W BHIUT MEXAMCUUIUIMHApHbIe cBs3u. IIpodeccrmoHanbHO, TPaMOTHO,
IOCIIEIOBATENbHO, XOPOLIMM  SA3BIKOM 4YE€TKO HW3JlaraeT MaTepuan, apryMEHTHMPOBaHHO
(dopMynupyeT BbIBOJbI. 3HAET B paMKax TpeOOBaHMM K HAmpaBICHHUIO M MPOQUIIO MOATOTOBKU



HOPMAaTUBHYI0O M IMpaKkThdeckylo Oa3y. Ha Bompocsl oTBewaeT KpaTkKo, apryMEeHTHPOBAHO,
YBEPEHHO, 110 cyuiecTBy. CriocoOeH NpuHUMaTh ObICTpPbIE U HECTaHJAPTHBIE PEIICHNUS.

XOPOLIO

OOyuaronuiicsi MOKa3bpIBaeT JOCTATOUHBIA YPOBEHb KOMIIETEHTHOCTH, 3HAHUS MAaTEPUAIOB
3aHATUH, Yy4eOHOM M METOAMYECKON JUTepaTyphbl, HOPMATUBOB U IMPAKTHUKU €ro MPUMEHEHUS.
VYBepeHHO U TNPOPECCHOHANBHO, TI'PAMOTHBIM SI3BIKOM, SICHO, YETKO M IIOHSITHO H3JIaraer
COCTOSIHME U CYTh BOIIpOCa. 3HAET TEOPETHUYECKYI0 U MpPaKTUYecKylo 0a3y, HO IpHU OTBETE
JIOTYCKaeT HECYyIeCTBEHHbIE MorpenHoctyd. O0yyaronuiics noka3plBaeT JOCTATOYHBIA YPOBEHb
npoQecCHOHANbHBIX 3HAHUM, CBOOOJHO ONEPHPYET MOHATHSAMHU, METOJAMHU OLEHKH NPUHITUSA
pelieHni, KMeeT TMpeACTaBICHHE: O MEXIUCUUIUIMHAPHBIX CBSI35X, YBSI3bIBA€T 3HAHUS,
IIOJlyYEHHBIE MPU H3YYCHMM pPAa3IM4YHBbIX JUCLMILIMH, YMEET AaHAJIU3UPOBATh IIPAKTHYECKHE
CUTyalliM, HO JOIyCKaeT HEKOTOpble MNOrpemHOCTH. OTBET MOCTPOEH JOTMYHO, MaTepHhall
U3J1araeTcsi XOpOIIUM SI3bIKOM, IPUBJIEKaeTCs NH(GOPMATUBHBINA U WITIOCTPUPOBAHHBIM MaTepuail,
HO IIPU OTBETE AOIYCKAeT HE3HAYMTEIbHbIC OUIMOKM, HETOUHOCTU IO HA3BAaHHBIM KPHUTEPHUSM,
KOTOPBIE HE MCKa)KAIOT CYyTH OTBETA.

YAOBJIETBOPUTEJIBHO

OOyuaromuiicsi MoKa3bpIBaeT c1aboe 3HaHUE MATEpPHAJIOB 3aHATUH, OTCYTCTBYET NOJDKHAsS
CBS3b MEXJYy aHaJIM30M, apryMeHTauued M BbiBoAamu. Ha mocTtaBieHHBIE BOINPOCHI OTBEYAET
HEYBEPEHHO, JOIycKaeT mnorpemHocTd. OOydaroluiics BiajeeT NPaKTHUYECKUMHU HaBBIKAMHU,
NpUBJIEKAeT WIUIIOCTPATUBHBIM MaTepuall, HO YYyBCTBYeT ce0sd HEYBEPEeHHO IIpH aHallu3e
MEXIUCLHUIUIMHAPHBIX CBA3€M. B oTBeTe HE Bceraa MNPUCYTCTBYET JIOTMKA, apryMEHTBI
IIPUBJICKAIOTCS. HEOCTATOYHO Beckue. Ha mocraBieHHBIE BONPOCHI 3aTPYAHSIETCS C OTBETaMM,
MIOKa3bIBACT HEJOCTATOYHO ITyOOKHE 3HAHUSL.

HEYJIOBJIETBOPUTEJIbBHO

OOyyaromuiics MOKa3bIBaeT ciladble 3HAHUS MaTepUajIoB 3aHATHM, yueOHOU JTUTEepaTyphl,
TEOPHUH W TPAKTHKH MPUMEHEHHS H3y4aeMOro BOIPOCA, HU3KUH YPOBEHb KOMIIETEHTHOCTH,
HEyBepeHHOE  M3JOoKeHHe Bompoca. OOydwarommiicss  TOKa3plBaeT  ciuaOblii  ypOBEHb
npodecCHOHANBHBIX 3HAHUHM, 3aTPyIHSCTCS NMPH aHaJIM3e MPAaKTHUYECKUX curyanui. He moxer
MPUBECTH TPUMEPHI M3 PEaTbHON MpPaKTUKA. HeyBepeHHO W JIOTHYECKH HETOCIIeA0BaTEIFHO
u3jaraeT Matepuan. HempaBmibHO OTBeUaeT Ha BONIPOCH! MM 3aTPYJHSETCS C OTBETOM.

6. MeToguueckue MaTrepuajJbl M0 0CBOCHUIO JTUCHUIIJIUHBI

YcTHBIN onpoc. DTOT BUA pabOThI MIPEIYCMOTPEH Ha CEMUHAPCKUX 3aHATHUSAX U BKIIOYAET B
ce0s OTBETHI Ha BONIPOCHI U OTBETHI IIPU MpoBepKe 3aaHuil. CTyIeHTBI paclpeessioT B IpymIe
BONPOCHI U3 CIHMCKAa BOMPOCOB Ul OOCYXJIEHHsS B IUIaHE KaKIOr0 CEMUHApCKOTO 3aHATHSL.
OTBeT Ha BOMPOC OJDKEH OBITh KPATKUM, MO CYIIECTBY U, KaK MPABHUJIO, HE MPEBBIMIAIOINM 3-X
MUHYT MOHOJIOTHYECKON peuyu. ['0TOBUTBCS K YCTHOMY OIIPOCY IO IUIAHAM CEMHHAPOB CIIEAYET
[0 CIHCKY OCHOBHOM U JONOJHUTENbHON suTeparypbl. OTBET CTyAE€HTa IpU INPOBEPKE
MACBMEHHOIO JIOMAIIIHErO 3aJaHus U3 IUIaHa CEMUHAPCKOTO 3aHATHA SABIIAECTCS Pa3HOBUIHOCTHIO
ycTHOro omnpoca. Ha ceMuHapCKuxX 3aHATHAX TakKe MPELyCMOTPEHBI JONOIHUTENIBHBIEC, KPOME
AoMmamiHedl  paboThl, 3ajaHus, coOeceJoOBaHME IO JONOJIHUTENIBHBIM  BOIIpOCAaM U
JOTIOJTHUTENBHBIM 33JaHUSIM Ha CEMUHAPCKUX 3aHATHIX PaCCMaTPUBAETCS KaK yCTHBIA OIIPOC.



I noccapuii

ATEHT BIMSHHUS - YEJIOBEK 3aHMMAIOUIUICS CKPBITBIM IPOJIBHIKEHHEM TOBapa, YCIYTH,
KOMITaHUH NPEACTABIAACH PSAAOBBIMH MOTPEOUTENSIMHU.

AnBokat OpeH/ia - 4eJIOBEeK, KOTOPBIN BBICTYIAeT B MHTEpecax KOMIIAHUU B MeCTaxX OOIEeHUs
M0JIb30BaTeNel HHTEPHETA, COIIMATIBHBIX CeTAX, 0JI0Tax, coodiecTBax u popymax.
AHAJIN3 JUCKYPCA — COBOKYITHOCTh METOAMK U TEXHUK WHTEPHPETALUHU PA3THUUYHOTO
pPOJia TEKCTOB MJIM BBICKA3bIBAHUM KAK IIPOJIYKTA PEUEBOU AEATEIBHOCTH.

AHAJIM3 JOKYMEHTOB — COBOKYNHOCTh METOJMYECKMX MPUEMOB U MpOLEayp,
MIPUMEHSEMBIX JUISl U3BJICUEHHS U3 TOKYMEHTOB COLIMOJIOTMUECKUX MH(POpMAIHil.
APTYMEHT — wuctuHHOE CyXIEHHE, MPUBOIUMOE JUIsi OOOCHOBAaHUS HMCTHHHOCTH WIIH
JIO’)KHOCTH BBICKA3aHHOTO MOJIOXEHUS (Te3nca). ApryMeHT 4acTh J0Ka3aTeabCTBa.
AYJUTOPHUS — ycroitunBasi COBOKYITHOCTb JIFOJICH, BO3HUKAOIIAs HA OCHOBE OOITHOCTH UX
MH(POPMALIMOHHBIX TOTPEOHOCTEH, MHTEpPEcOB, a Takxke (opM U CIOCOOOB M KaHAJOB
YAOBJIETBOPEHUS 3TUX MOTPEOHOCTEH.

BAPBEPBI — cocrosiHne WM CBOWCTBO WMHAMBHAA, KOTOPOE TOPMO3UT M OJIOKHpYET
peanu3anuo peueBoro JeUCTBUS.

BECEJIA — meton momydenuss WHGOpMAIMM Ha OCHOBE BepOaTbHON KOMMYHHUKAIIUH;
B3aUMHBIH OOMEH MHEHHsI C LENbI0O YCTAaHOBJCHUS M TOJJEPKaHUS MEKIMYHOCTHBIX
OTHOLIEHUH.

bror - onnaitHoOBBIN AHEBHUK. COCTOUT U3 PETYNISIPHO OOHOBIISIEMBIX 3alHCEH, COIAepKAIIUX
TEKCT, M300pa)K€HUs, BUJEO WM IPYroil KOHTEHT. 3amucu OJOroB COPTHPYIOTCS B BUE
JICHTHI B 0OpATHOM XPOHOJOTUYECKOM MOPsIIKE (TIOCIEHSS 3aMUCh pacrlojaraeTcsi NepBoi B
BEpPXHEH YaCTH JICHTHI).

Bpena - 1enocTHBIN, YCTOMYUBBIN U MOJIOKUTEIBHBINA 00pa3 (ToBapa U €ro Npou3BOAUTENS),
BO3HHMKAIOIIMK B CO3HAHUM TOTPEOUTENss B MOMEHT BOCIPHSITHS CaMOro TOBapa WM
AJIEMEHTOB (UPMEHHOTO CTWJS (Ha3BaHUS, TpadUUYEeCKHMX CHMBOJIOB, I[BETa, YHAKOBKU U
T.J.).

BEPBAJIBHBIE CPEJICTBA  OBIIEHMUS — cOBOKynHOCTh  pEUYEBBIX  YCTHBIX H
MACbMEHHBIX CPEJICTB YCTAHOBJIECHUS B3aUMOOTHOIIEHU.

BEPBAJIbHBIN — oTHOCSIIMIACS K 3BYKOBOI M IIHCBMEHHO PEUH.

B3AUMO/IEMCTBUE — npomecc HemocpeCTBEHHOTO WIH OMOCPEIOBAHHOTO BO3ICHCTBHS
CyOBEKTOB JIpYT Ha Ipyra, MOPOKIAIONINI UX B3aUMHYIO O0YCIIOBJIIEHHOCTD U CBS3b.
Buneoxoctunr - Bua conupanbHbIX Meaua, NMpEAHA3HAUYEHHBIM JUIsl 3arpy3KH, XpaHEHUs U
MIPOCMOTpA BHUJICO, a TAKXKE €ro JIeMOHCTpal B Opay3epe, B TOM YHCJIEe B OHJIANH-peXHUME.
Cawmble nonyssipHele BuaeoxocTunru — YouTube, Rutube, Smotri u npyrue.

BU/bl PEYU — npunHsTHIE B NMCUXOJOTMM 0003HAUYEHHUs AJIS PA3IUYHBIX aKTOB PEUEBOTO
OOIIEHUS UM UX KOMIIOHEHTOB.

BU3YAJIBHOE OBIIEHUE- 3puTenbHblii KOHTAKT MEXIY CyObEKTaMU OOILEHHS.
BHYUIEHUME — nenenanpaBileHHBI IIPOLIECC NMPSMOIO MM KOCBEHHOI'O BO3JECHUCTBHS Ha
MICUXUYECKYIO cepy UelnoBeKa, OpUEHTHPOBAHHBINA Ha crierupuiyeckoe MporpaMMHUpPOBaHNe
IIOBE/ICHUS YEJIOBEKA.

BOCIIPUATHUE — npouecc mprema U nepepadOTKH 4YeIOBEKOM pa3iMyHOW HHpopmanuu,
MOCTYMAIONIe B MO3r 4Yepe3 OpraHbl 4YyBCTB, KOTOpBIM 3aBepIuaeTcss (pOpMHUpPOBaHUEM
oOpasa.

JNEBATBI — oOMeH MHEHUSIMHU 10 KaKUM — JTUOO BOIMPOCaM, C IEIbI0 BBISICHCHHUS TTO3HUIIHA
Y4YaCTHUKOB.

JEJIOBOE OBIIEHUE — MH(GOPMaIMOHHBIN oOMeH SMOLMOHAIBHOTO u
MHTEJUIEKTYaJIbBHOIO  COJAEpXKaHUsA, B  IPOLECCEe KOTOPOrO  BO3HUKAECT  TPYIOBOE
B3aUMO/ICVICTBUE U YCTAHABIIMBACTCS ICUXOJOTUYECKHUI KOHTAKT.



JEJIOBOE IIMCBbMO — noKyMeHT, IPUMEHSEMBIN IS CBSI3H, Iepefadyn MHpopManuu Ha
PacCTOSIHUU MEX]y IBYMSI KOPPECTIOHACHTAaMHU.

JEJIOBOE COBEHIAHUE — cioco® OTKpBITOr0 KOJJIEKTUBHOTO OOCYXJEHUS MpodsieM U
BOIIPOCOB, CBSI3aHHBIX C TPYJOBOW WJIM NHOM JEATEIBHOCTBIO.

JIEJIOBOM  DTUKET —  COBOKYIHOCTh  JTHYECKMX  HOPM ¥ TpeGOBaHMIA,
pErIaMEHTUPYIOIINUX IOBENCHUE JIOACH M HMX B3aMMOOTHOILEHHUS B IpoOLEcce TPYyAOBOU
JEeSITEILHOCTH.

JEJIOBBIE TIIEPEI'OBOPbBI —ocHoBHas ¢opma COINIacOBaHHOIO, KOJUIEKTMBHOIO
NPUHATHS peIlIeHHUH B poliecce OOIEHHsI 3aMHTEPECOBAHHBIX JIUII.

JUAJIOI — uadopmMaTuBHOE B3aUMOJICHCTBUE MEKIY CYOBEKTaMH, TIOCPEICTBOM KOTOPOTO
IIPOMCXOIUT B3aMMOIIOHMMAaHNUE; PeYeBOE B3aUMOACHCTBIE PABHOIPABHBIX CYOBEKTOB.
JNCKYCCHUPOBATD — yyacTBOBaTh B JUCKYCCHH, 00CYKAaTh YTO-TH00, CIIOPUTh.
JUCKYCCHUS — ob6cyxIeHrne Kakoro-JIM0O CIOPHOTO BOMPOCA WIIM TPOOJIEMBI C IEIBI0
BBISICHEHUS] MCTUHBI, HAX0XKJICHHS ITyTel U3 co3/aBIleiics MpoOIeMHON CUTYyallnu.

JUCIIYT — nyOonuuHbBId CIOp Ha BaXXHYIO JJIS ONPEAEICHHOW KaTerOpUHM TIpakIaH
po0GsieMy WM BOTIPOC.

JNOKA3ATEJIBCTBO — COBOKYHMHOCTh JIOTUYECKHX MPHEMOB OOOCHOBAHHS HCTHHHOCTH
TOTO WJIM WHOTO CYXJECHHS C NMOMOUIbI JIPYIMX IOJIOKEHHH, UCTUHHOCTh KOTOPBIX YK€
YCTaHOBJICHA.

3APAXXEHUE — nporiecc nepenaud MOIMOHATIBHOIO COCTOSIHUSA MEXIYy MHAMBHIAMH Oe3
CMBICJIOBOTO BIIHMSIHHSL.

Nmumx — cuMBOIMYeCKMH o00pa3 00beKkTa, OCHOBAaHHBIM Ha pe3yibTarax o00pabOTKH
uHpOpMaINH.

Mumx KoprnopaTUBHBIA — UMUK OpraHU3alMd B LIEJIOM, T.€. COBOKYITHOCTh MO3UTHBHBIX
XapaKTepUCTUK (PUPMBI B IIpe/ICTaBIEHUH ee pyKoBoacTBa, CO-ciykObl, KOJIJIEKTHUBA.
UMUK — chopmupoBaBimiicss o0pa3 AETOBOTO UEIOBEKa, B KOTOPOM BBLACTSIOTCS
LIEHHOCTHBIE XapaKTEPUCTUKU W 4YEPThI, OKa3bIBAIOLIME ONPEIEICHHOE BO3ACHCTBHE HAa
OKpY KaroIIHX.

Nmumxenorus — Hayka o0 TEXHOJIOTMH JIMYHOTO 00asiHUS, CO3JaHMsl TOCTOMHOM penmyTaiuu.
WHcalT — IEHHOCTH NPOAYKTa, KAK TEXHUYECKUE, TAK U SMOLIMOHAJIBHBIE.

MHTEPAKIIM A — B3aumoaeicTBue.

WHpopMaMOHHBI MEHEKMEHT — yIpaBlieHHe paboToil mpennpusaTusi, OCyiecTBIsIeMOe
Ha OCHOBE KOMIIJIEKCHOTO MCIOJIb30BaHUS BCEX BHJIOB MH(POPMALIMHU, UMEIOLIEHCS Ha caMOM
MIPEINPUITHN U 32 €r0 IPEeIaMu.

NHOOPMALMA — 0T nmaTuHCKoro information — pa3bsICHEHHUE, W3JI0KEHHE,
OCBEJIOMJICHHOCTB, OJTHO M3 HauOoJjiee OOIIMX MOHATHIA HayKu, 0003HAyaroliee HEKOTOpbIe
CBEICHUS, COBOKYITHOCTh KaKUX-JTMOO JaHHBIX U T. II.

KAHAJI KOMMYHUKAIINU — cpeactBo, ¢ MOMOIILI0 KOTOPOTO COOOIIEHUE MepeaacTcs
OT UCTOYHHKA K TOIy4aTelto, MyTh PU3NUECKON Mepeaadu COOOIIEHHS.

KOAMPOBAHMUE — mpouiecc mpeoOpazoBaHusi cMbICTIa U MCTOYHMKA KOMMYHHUKAIIMHA B
crucTeMaTu4eckuii Habop CUMBOJIOB Ha SA3bIK, IOHATHBIN MMOTyYaTesIto.
KOMMVYHUKATUBHASA KVYJIbTYPA — «kynbTypa, MOHHMMaemas Kak IpOLECC — 3TO
KOMMYHHMKAaIMsl, a MOHMMaeMasi CTaTUYHO M IPEIMETHO — COBOKYITHOCTH BBICKA3bIBAaHUUI
(HampuMmep NPOMU3BENCHUI), CHUMBOJIMYECKHUX pSAOB, CIYKaIIMX LEIAIM KOMMYHHUKAIUU
(HampuMep BCEBO3MOXKHBIX ~PHUTYaJIOB), HAKOHEl, CpeacTBa KOMMYyHMKauum» (M.
YepBUHCKHUIA).

KOMMVYHUKATOP —w4enoBek winm HWHOM CyOBEKT KOMMYHHMKAaTHBHOTO TIpollecca,
OTIPABJISAIOMINN HHPOPMALHUIO.

KoMMyHMKaIIMOHHBI MEHEI)KMEHT — yIpaBlIeHYECKas JesSTeIbHOCTb, HalpaBieHHas Ha
JOOCTHXKeHHe >(PQPEKTUBHOM KOMMYHHMKAllMM BHYTPU OpraHM3allld, a Takke MEexXIy
OpraHu3alMel ¥ BHEIIHEN Cpeoi.



KOMMVYHUKAILINA COHUMAJIBHASA — wuHTepaucUMIUIMHA, H3y4Yaromias MpoLecChl
pacrpocTpaHeHHs U IUPKYJISAIUH HH(POpPMAIMY B OOIIECTBE.

KOMMVYHUKAIIMA — cnenuduueckuit obmeH uHbopMaluel, mpolecc mepeaadu
SMOLIMOHAJIBHOTO M HWHTEIJIEKTYaJbHOTO COAEP)KAHUSA; CMBICIOBONM aCHEKT COLUAIBHOTO
B3aMMOJICHCTBYSI; KOHTAKTHI, 001IeHHe, 0OMeH nH(popMaluel U B3auMOJICHCTBUS CyOBEKTOB
peYEeBOro ACMCTBHSL.

KOHIrpy3HTHOCTDh - COCTOSIHME LIEJOCTHOCTH M TIOJHOM MCKPEHHOCTH, KOTJa BCE 4YacTU
JMYHOCTH paboTaloT BMECTE, MpeciieAys €ANHYIO Lelb.

KopnoparuBHass HMAEHTUYHOCTH - PE3YJbTAT OTOXAECTBICHUS COTPYIHUKAMHM WIH
OTJEJIbHBIMU OPTaHU3ALMOHHBIMU CTPYKTYypaMu ce0sl Kak 4acTH OpraHU3aliy C IPU3HAHUEM
ee (puocoduun, HOPM U MPaBUII TOBEACHUS.

KopropaTuBHasi KynbTypa — COBOKYITHOCTb LEHHOCTEW, ITUYECKHX M NMPO(HECCHOHATBHBIX
HOpPM, TPEANHCHIBAIOIIUX ONPEICICHHBIM CTWIb IIOBEIACHHUS BO B3aMMOOTHOIICHHUAX
pabOTHUKOB MEXIy cO0Oi, a TakKe B WX OTHOIICHUSX C BHEIIHEH OOIIeCTBEHHOCTHIO
(kmeHTaMu, oTpeduTensMu U T.1.). KoprnopaTuBHas KyiabTypa 00beIMHIET PYKOBOJCTBO U
KaJpOBOE S/IPO KOJUIEKTUBA (DUPMBL.

KoprnopatuBasiii 67101 — 00T, M3AaBaeMbIii OpraHU3aIlMell W MCIOJb3yEeMbIH Kak JIst
CBsi3ell C OOIIECTBEHHOCTBbIO, TaK W JJs BHYTpeHHeW opraHuzanuu e€ pabotel. JInbGo
MOJIHOCTBIO TMOJKOHTPOJBbHBIA OpraHu3allid, KOOPIWHUPYEMBIH M HANOJHSEMBIH €10
KOHTEHTOM, HO ()OPMAaJIbHO C HEll He CBA3aHHBIM.

KopropaTuBHBII UMUK - €AMHBIA, XapaKTepHBINA, HHAWBUAYAIbHBINA, HEIOBTOPUMBIN 00pa3
OpraHH3alHH.

KVYJIbTYPA — wuyenoBeudeckass JesSTEIbHOCTb, IMpeoOpasylolias MaTepUaibHbI MU,
m3MeHnsomas ¢opmy npupogHoi npeametrHoctu (M.C. Karan); cnenududeckuii cnoco0
MBILUICHHsI, YyBCTBOBaHMs, moBeaeHus (T. DnnoT); COBOKYHNHOCTh MaTe€pHajbHBIX H
IYXOBHBIX IPEJIMETOB YEJIOBEUECKON AEATEIbHOCTH, OPTaHU3alMOHHBIX (OpM, CITy>KaIuX
OOIIECTBY, JYXOBHBIX IPOILIECCOB U COCTOSIHUN YeJOBEKa M BHJOB €ro JeSTelIbHOCTU
(2.B.Coxkoios).

Jlunepel MHEHHI - JIOAM, IOJIB3YIOIIMECS ABTOPUTETOM Y ONPEACIEHHOW ayIUTOPUH U
CIIOCOOHBIE BIIMATH HA MOTPEOUTENIBCKHUE NMPEATNIOUYTEHNS U MHEHUE 3TOM ayIUTOPUH.
JIMHI'BUCTHUKA — Hayka 0 s3bIKe; I3bIKO3HAHUE.

JIMYHOCTD — OTHOCHUTEJIHLHO yCTOHYMBast cucTeMa COIMMAJIbHO-3HAYNMBIX "
WH/IMBUAYAIbHO — YHUKAIBHBIX YepT, XapaKTepU3YIOIUX HHIUBHAA, (HOpMUpYIOIIAscs B
IIPOLECCE MHIMBUYAJIBHOTO OIBITA U COLMAIBHOTIO B3aUMOJCHCTBHS.

MAHUIIYJALMSA — cnoco® uH(OPMAIMOHHOTO BO3JCHCTBUS HAa JIOAEH IMPHU TOMOIIH
Pa3IMYHBIX KOMMYHHUKAI[MOHHBIX CPEJICTB, C LIEIbI0 HAaBSA3bIBAHUS UM ONpPEENICHHBIX UACH U
¢dbopm noBeieHUsL.

MeHeKMEHT - IIPEeICTaBIsIeT CcOOOM CHCTEMY B3aMMOCBSI3aHHBIX U B3aMMO3aBHCHMBIX
3JIEMEHTOB, TAKMX KaK 4YeJOBEYECKHE pecypchbl, MH(OpMaius, CTPYKTypa, (PMHAHCOBBIE,
MaTepuaibHble M HHBIE PECYpChl OPraHU3ALMU; MEHEIKMEHT €CTh CKOOPJUHHpPOBAaHHAs
JesTeNbHOCTb 10 3(p(PEeKTUBHOMY YIPaBIEHUIO OpraHu3aluel no GopMHUpPOBaHUIO €€ 1erei
U UX JOCTHKECHHUIO.

MuxkpoOnor - Osor-miaar@opmsl, UIsi KOTOPBIX XapaKTepHO OrpaHUYEHHE 3aruced 1o
KOJINYECTBY CUMBOJIOB. MHUKpPOOJIOTH HE MO3BOJISAIOT MOJIH30BATEIAMHU TyOJIMKOBATh 3aIUCH
JUITMHHEE 33JJaHHOT0 00BEMa.

Muccus — 1) kpatkoe BbIpaxkeHHe (QYHKINHU, KOTOPYIO OpraHNU3alus IbITAETCS BBIIIOJHUTD B
o0IecTBe, CMBICIA €€ CYIIECTBOBaHUS; 2) B IUIAHUPOBAHUHM — OCHOBHAs OOIIas 1eIbh WU
3aJla4a OpraHu3aluy.

MOJIA — cneundudeckass M JUHaAMUYHas (opMa CTaHIAPTU3UPOBAHHOIO MAacCOBOTO
MOBE/ICHUS, BO3HHUKAIOU[as CTUXUIHO TIOJ BIMSHUEM JOMUHHUPYIOUIMX B OOIIecCTBe
HACTPOEHUH U OBICTPO U3MEHSIOIIMXCS BKYCOB U YBJICUCHHH.



MOTUB — marepuanbHblii WIH UACATBHBIN «IPEIMET», KOTOPbII MOOYk/AaeT U HaIllpaBIIseT
Ha ce0s JesATeNbHOCTh WM IOCTYINOK, CMBICI KOTOPBIX COCTOMT B YJOBJIETBOPEHUU
OTIpeIeNICHHBIX MOTPeOHOCTEN YeTOBEKA.

HEBEPBAJIBHBIE CPEJICTBA OBUIEHUS — coBOKymHOCT, TpPHEMOB W CHOCOOOB
OOIIEHHsT C TTOMOIIBIO B3TJISAI0B, MUMHKH, )KECTOB, IBIKCHUN, MAaHEPOW H TI0301; BKITFOYACT
B ceOsl 1IeNbIN PsiJT 3HAKOBBIX CUCTEM: KHHECHKY, IPOKCEMUKY, BU3yalIbHbI KOHTAKT.

O6paz — 95T0O MaKCHMaJbHO JMCTAaHIIMPOBAHHOE M OIOCPEJOBAHHOE IPE/ICTaBIICHHUE
peanibHOCTH. OO0pa3 B IIMPOKOM CMBICIE BBISBISIET «peibedy» KyJIbTypbl, SBISACH
OJIHOBPEMEHHO KYJIbTYpPOH B €€ BBICIIMX IposBiIeHUsAX. O0pa3 — yacTb peaJbHOCTH; OH
MOXKET MEHSThCS BMecTe ¢ Hel. B To ke Bpems o0pa3 — (akTop M3MEHEHHs, TUHAMHKU
pEeanbHOCTH.

OBIIEHME- 5310 mpomecc YCTaHOBIEHUS W Pa3BUTHS IICUXOJOTMYECKOIO KOHTAKTA,
B3aMMOJICUCTBUS M B3aUMOBIIMSIHUS JIIOJAEH Apyr Ha Japyra. Ero BHyTpeHHEW OCHOBOM
SBJISIETCS. TOT WM HWHOM YpPOBEHb IICHXOJIOTMYECKOM KOMMYHHMKAallUM WHJHWBHUJIOB,
MPOSIBIISIOIIMICS KaK B XapaKTepe U CTEIEHU aJleKBaTHOCTH UX B3aUMHOI'0 OTHOILIEHUS APYT
K Ipyry, Ta U B riryOuHe ux B3aumononumanus (b.J1.ITapeirun).

OBHIECTBEHHOE MHEHHME - coBOKymHOE OILIEHOYHOE CYKJICHHE, BBIpa)KarolIee
OTHOILIEHUE COLUAIBHBIX TPYII K PA3IMYHBIM COOBITHSIM U SIBJICHUSAM B )KM3HH OOILIECTBA.
OBBEKT JAEJIOBOI'O OBILEHUA - peansHO cyliecTByroas /1eJ10Basi MPAKTUKA BO BCEM
MHOT000pa3iu JIeOBBIX OTHOILICHHH.

OIIITOHEHT — 4genoBek, BO3paxaroniuii KOMY-JTH00 B TIPOIECCE CIIOPA; MPOTUBHUK B CIIOPE.
IMEPHEIINA COLHUAJIBHASA - BocnpustHe, TMOHUMaHUE M OIEHKAa COLUAIBHBIX
00BEKTOB.

I[NOAPAXAHUE — co3HaTenbHOE WM OECCO3HATENbHOE CJIEIOBAHUE YEJIOBEKAa KaKOMY-
60 puMepy, oopasiry.

I[TOJIEMUKA — cnop Mexay NpUHUUMIHAIBHO INPOTHUBOIOJIOKHBIMM MHEHUSIMHU C LENBIO
3aIIATUATH U OTCTOATH CBOKO TOUYKY 3PEHHUS M OIIPOBEPTHYTh MHEHHUE ONIOHEHTA.
[MPEBEHTALIMA — nepBoe odwuinmaabHOoe TMpeAcTaBiIeHHe (GUPMBI WM €€ MPOAYyKTa Ha
PBIHKE.

[TPUHATUE PEIIEHMA —akt BoJeBOro JACHCTBUS W OJHOBPEMEHHO  ATall
YIIPABICHUYECKOTO LMKJIA, KOrjga KOJUIEKTMB WM OTAENbHAs JIMYHOCTh, HAa OCHOBE
nepepadboTaHHON WHGOPMaLUK, IPUXOIAUT K OJHOMY M3 BApUAaHTOB BhIOOpA.

I[TYBJIMYHOE BBICTYIIJIEHME — ycTHO€ MOHOJOTMYECKOE BBICKA3bIBAHUE C IIEJIBIO
OKa3aHMsI BO3JEHCTBUS HA ayJUTOPHIO.

Penyranmonnsle TexHosmornu — nHCTpymMeHTapuili CO-1eaTeIbHOCTH, PEJHA3HAYEHHOMN IS
¢dopmupoBaHuss OOIIECTBEHHOTO MHEHHUS O pENyTalud KaKuX-TO MEPCOHAIMA WM
COLIMAIIBHBIX CTPYKTYP MOCPEICTBOM KOMMYHUKALIMOHHBIX CPEACTB U KOMMYHUKALIMOHHBIX
IIPUEMOB.

PenmyranimoHHBI MEHEIKMEHT — 3TO KOMIUIEKC CTPAaTErM4eCKUX MEp, HAIPaBICHHBIX Ha
dbopMupoBaHue, MOJAEPKAHUE U 3alIUTY PEIyTalui KOMIIAHUH.

Penyranus - mHeHue (Oosiee HayyHO — COIMAJbHAs OLIEHKA) TPYIIBl CYyOBEKTOB O
YEJIOBEKE, TPYMIIE JIFOIEW WM OPTraHU3AlMK Ha OCHOBE ONPEIEIEHHOTO KPUTEPHSL.
PELHUITMEHT — d4enoBek, BOCHPUHUMAIOIIMM M pearupyronuid Ha aJpecOBaAHHOE €My
cooOrieHue.

PEYEBAA CUTYALIMSA — cOBOKYNHOCTH YCIOBUH, B KOTOPYIO BKJIIOUEHBI yYaCTHUKHU
pedeBOil NEATEIBHOCTH.

PEYEBA CTPATEI'MS — nepcneKTUBHBIMN IJ1aH pe4eBOro JEHCTBUSL.

PEUEBOI DTUKET — COBOKYIHOCTh PEUEBBIX IPHEMOB H HEPT PEUEBOrO MOBEACHHUS, C
MOMOIIIBIO  KOTOPBIX  NPOMCXOAMT  BBISBICHHE, TOJJEpKaHHE U  OOBITpHIBaHUE
KOMMYHHMKATHBHBIX CTaTyCOB IIAPTHEPOB 10 OOIICHHUIO.



PEUb I[IMCBMEHHAS — peub, peanmsyemas B (opMme JIOCTYMHOW ISl 3PUTEIBCKOTO
(BU3yaJIbHOT0) BOCIIPUATHS.

PEYb YCTHAS — BHenHss, npon3HOCHMas M BOCIIPUHUMAEMas Ha CIIyX peub.
PUTOPUKA- B mepeBojie C TPEUYECKOTO «TEOpHUs KpPacHOpPEUHs»; Hayka 00 OpaToOpCKOM
HCKYCCTBE, 3apoauBmiasics B JIpeBueii ['pennn B V B. 110 H. 3.

CEMUOTUKA —Hay4yHas JAUCHMIUIMHA, W3y4darolias IPOU3BOACTBO, CTPOCHHE U
(GYHKITMOHUPOBAHHE PA3TMYHBIX 3HAKOBBIX CUCTEM, XPAHAIINX U MPeJaronX HHHOPMAITHUIO.
CODU3M — gnoruueckass yJIOBKa, YMBIIUIEHHO OIIMOOYHOE pacCyXkJICHHE, KOTOpoe
BBIJIAETCS 32 UCTUHHOE.

COLUAJIBHO-KVYJIBTYPHASA JEATEJIBHOCTb — «oOycioBieHHass HpPaBCTBEHHO-
WUHTEIJICKTYaJlbHBIMM ~ MOTHBAaMHM,  OOIIECTBEHHO-IIeJiecoOOpa3Has  JAEATEIbHOCTh IO
CO3/IaHHI0, OCBOEHHIO, XPAaHEHUIO, PACIIPOCTPAHEHHUIO M PA3BUTHUIO LIEHHOCTEW KYJIBTYPBD»
(M.A.Apuapckuit).

CommanbHple MeAMa - HHTEPHET-PECYpChl, IMpeAcTaBisionIe co0oil  coobiiecTBa
MOJIb30BATENICH, B3aMMOJCHCTBYIOIIUX Jpyr ¢ JAPYyroM Tpd TIOMOIIM OOMEHa
MH()OPMAITMOHHBIMHM COOOIICHUSIMHU (B BHJIE TEKCTOBOTO, ayAHo-, (DOTO- U BHJICOKOHTEHTA),
CaMOCTOSITENTFHO  (DOPMHUPYIOIIMX BECh KOHTEHT pecypca W OOBEIUHEHHBIX OOLINM
MHTEPECOM K PECYPCY WM BUAY KOHTEHTA, COCTABIISIIOLIIEMY OCHOBY MX B3aumoaeicteus. K
COIIMAIFHBIM MEJHWa OTHOCATCS: COLMAlbHBIE CEeTH, OJIOTH, MHUKpOOJIOTH, (GOTO H
BUJICOXOCTUHTH, CBOOOJHbBIC SHIMUKIIONEINU, CEPBUCHI COLIMATIBHBIX HOBOCTEH U 3aKIAJIOK,
(bOpyMBI, T€OCOIMABbHBIE CETH W JAPYTHEe HHTEPHET-PECYpPChl, XapaKTEPUCTUKU KOTOPBIX
MOXOJIAT MO OITyOJIMKOBAHHOE BHIIIE OMpEeNieHUE.

CouuanbHble CETH - HMHTEPHET-PECypChl, MpPEJICTaBISAIONIME COOOH  cooliecTBa
nosib3oBaresnei. Kaxaplil ydacTHUK COLIMaIbHONW CETH MMEET JIMYHBIN Mpoduib, B KOTOPOM,
MIpH JKeTTaHUH, MOXKET yKaszaTh 0 ce0e MaKCHUMaIbHO MOJTHYI0 uHpopMaluio. Bece yuacTHUKH
COLIMAJIbHOW CETH MOTYT IyOJIMKOBAaTh KOHTEHT pAa3JIMYHOIO poja U COAEpKaHUS B
CHeNHaNbHBIX pazaenax (GpoToambOOMBI, BHACO3AMUCH, 3aMETKH, OJIOTH U T. 1.), a TaKKe
o0miarbcss ¢ JOPYrMMM T0JIb30BATENsIMU, J00aBIATh WX B JApPYy3bs, NUCaThb UM JIMYHbIE
cooOmIeHusl, OOBEAUHATHCS B COOOIIECTBA IO HHTEpEcCaM U OCYIIECTBIATH JIPYyTrHe
KOMMYHUKATHUBHBIE (DYHKIIUU.

CIIOP — cTonkHOBEHHE MHEHUH, pa3HOIIacue B TOUKAX 3PEHUs IO KaKOMY — MO0 BOIIPOCY
WM npobieme; pedeBasi 60pbp0a, MPU KOTOPOH KaKABIH YYACTHUK OTCTAMBAET CBOIO TOUKY
3pEHUs.

CPEACTBA JEJIOBOI'O OBHIEHUS — 3HakoBbIe U CUMBOJUYECKHE CHCTEMBI JEI0BOM
KOMMYHHMKAIIMH, KOTOpbIe 00eCcreunBaloT nepeaady, 0OMeH U nepepadboTKy HHPOpMAIIH.
CTPATEI'US — gaubosiee oOIMii m1ad AeHCTBUS B OTJIIMYNAE OT TAKTHKH.

YBEXJIEHUS - npencraBnenus, 3HaHus, UI€U, CTaBIIME MOTUBAMU MOBEICHUS YeJIOBEKa U
OTIpE/ICTISIONINE €T0 OTHOLIECHHE K Pa3IMYHbIM cepaM JeHCTBUTEIbHOCTH.

lleneBass aynuTopusi - TPYNIbl JIOACH, OOBEIMHEHHBIX OOIIUMHU TPU3HAKAMU WU
00bEeTMHEHHAS PaJH KaKOH-THOO0 LeTH WK 33a7auil PeKJIaMHOW KOMMYHUKAIIHH.

OTUKA — cucreMa yHUBEpCAIbHBIX U CHENU(PUUYECKIX HPaBCTBEHHBIX TPEOOBAHUN U HOPM
[IOBEJICHUS, PEAIN3YEMBIX B IIPOLIECCE COLMATIbHOM JKU3HU.

S3bIK — cucrema 3HaKOB, CIyXallas CPEJACTBOM YEIIOBEUECKOTO OOIIEHHS, MBICIHTEIBHOM
NEeSITebHOCTH, CIIOCOOOM BBIPAXXEHHSI CaMOCO3HAHUS JIMYHOCTH, CPEICTBOM Mepeaadyd OT
MOKOJICHHUS K TIOKOJICHUIO M XpaHEHHUIO WH(OPMAIIHH.

Pabora co cnrckom nutepatypbl. OCHOBHAS JIMTEpaTypa OCBAaHBAETCS B MTOJTHOM 00BEME.

HOHOJ’IHHTCJ’IBH&H JIUTCpaTrypa Q)aKYHLTaTI/IBHaH JJI OCBOCHUA.



YueOHas muTepaTypa U pecypcbl HHPOPMAIHOHHO-TEJIeKOMMYHHKANMOHHOM CeTH
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(http://idp.nwipa.ru:2048/login?url=http://e.lanbook.com/view/book/46309/)

2. Hlapkxo ®.M. KoHcTaHTBI T'yABWILIA: CTUJIb, MAOIUCUTH, peNyTalus, UMUK U OpeH[
bup™meIL. - M.:JlamkoB u K [m ap.], 2010.
(http://idp.nwipa.ru:2048/login?url=http://ibooks.ru/product.php?
productid=23394&cat=1)

7.3. Hopmamuenvie npasosvie 00KymMeHmMul U UHAA NPABOCAA UHPOPMAUUA

1. O cpencrBax maccoBoil nunopmanuu: deaepanbubiii 3akoH oT 27.12.1991 Ne 2124-1 (pen.
or 19.04.2013). - URL: http://www.consultant.ru/popular/smi/ (mata oOpareHus
20.06.2014).

2. O pexname: @enepanbubiii 3akoH oT 13.03.2006 Ne 38-D3 (pea. ot 07.06. 2013 Ne 108-D3).
- URL: http://www.consultant.ru/popular/advert/26 1.html (maTa o6pamenus 20.06. 2014).

7.4. Humepnem-pecypcoi

Kypuan «CoBeTHUK» - www.sovetnik.ru

Kypnan «CooOmenue» — http://www.soob.ru/

Kypnan «PR-Week» - http://www.prweek.com/uk/

Kypnan «O60poT» - http://www.oborot.ru/

http://www.prometeus.nsc.ru/biblio/spravka/pr.ssi

www.sovetnik.ru

http://www.krugosvet.ru/enc/gumanitarnye_nauki/ekonomika i_pravo/

PABLIK RILESHNZ RR.html

8. http://www.marketing.spb.ru/read/article/a48.htm

9. http://www.aup.ru/books/m59/11.htm

10. http://prinfo.webzone.ru/PRPhilmgu.htm

11. http://ou.tsu.ru/hischool/vvedpr/gll.htm

12. http://grebennikon.ru/article-4Ko0S-91.html

13. http://www.dl5.ru/74-sozdanie-obshhestvennoj-reputacii-firmy-v.html

NoUnAELD—

7.5 Unovte ucmounuxu
C31Y pacnonaraer AOCTyIOM dYepe3 calT HayyHOM OubOimorexu http:/nwapa.spb.ru/ x
CIICAYIOIIMM TIOIITICHBIM JJIEKTPOHHBIM pecypcaM:
Pyccrosazviunvie pecypcoi
® DJEKTPOHHBIE YUEOHUKH IEKTPOHHO-OuOIMoTeuHoi cuctemsl (ObC) «Aubyre»
e  DJIEKTPOHHBIC YUEOHUKH IIEKTPOHHO-OuOmoTeunoit cuctemsl (ObC) «FOpatim»
e DJICKTPOHHBIC YUCOHUKH JICKTPOHHO-OuOIMoTeuHoit cuctemsl (ObC) «/lanwby
e HayuHo-mpakTuyeckue cTrathi 1O (UHAHCAM U MEHEKMEHTY M3maTenbckoro aoma
«bubnuomexa I'pebennuxosar
o CraThy M3 MEPHOJNYCCKUX W3JAHUN 1O OOIICCTBEHHBIM M T'yMaHUTApHBIM HayKam «Mcm-
Bovioy



http://idp.nwipa.ru:2048/login?url=http://ibooks.ru/product.php?productid=23394&cat=1
http://idp.nwipa.ru:2048/login?url=http://ibooks.ru/product.php?productid=23394&cat=1
http://idp.nwipa.ru:2048/login?url=http://www.iprbookshop.ru/8976.html

e DHIUKIONEINH, CIOBAPH, CIPABOYHUKU « PyOpuUKoH»

e [lomHble TEKCTHI AuccepTanuil U aBTOpedeparoB drexmponnas bubruomexa Juccepmayuii
PI'b

e HudopmarmonHo-npaBoBbie 0a3bl Koncyrvmaum nuioc, I apanm.

Anenossviunvle pecypcbl

e [EBSCO Publishing —noctyn K MyJbTUIUCHMILUIMHAPHBIM MOJTHOTEKCTOBBIM 0a3aM JaHHBIX
Pa3NMYHBIX MHPOBBIX H3ATENbCTB MO OM3HECY, SKOHOMHUKE, (UHAHCAM, OyXraaTepcKoMy
y4eTy, TYMaHUTapHBIM U €CTECTBCHHBIM 00JIaCTSM 3HaHWi, pedepaTaM W TOITHBIM TEKCTaM
nyOnuKanuii U3 HayYHBIX U HAYYHO-TIOMYJISIPHBIX KYPHAJIOB;

e FEmerald— kpymnHeiiliee MHpPOBOE H3aTENBCTBO, CIEHUAIM3UPYIONIEECS Ha SJIEKTPOHHBIX
KypHasax M 0a3ax JaHHBIX 10 SKOHOMHMKE M MEHE[KMEeHTy. Mmeer craryc OCHOBHOTO
UCTOYHMKA TpodeccHoHaNbHOW HH(pOpMAIMK JUIS TperoaaBaTesield, HcclenoBareie u
CTICIIHATMCTOB B 00JIaCTH MEHEPKMEHTA.

8. MarepunaabHo-TexHHYecKasi 0a3a, MH(PpOPMANHMOHHBIE TEXHOJIOTHH, TNPOrpaMMHOe
obecreyeHne U HH(POPMAINMOHHBIE CTIPABOYHbIE CHCTEMBI

Kypc BriIOuaeT HMCHOJIB30BaHUE MpOrpaMMHOrO  obecrieuenust  MicrosoftExcel,
MicrosoftWord, MicrosoftPowerPoint nisi moAroToBKM TEKCTOBOTO W TaOIMYHOTO MaTepHala,
rpadUueCcKuX UILTIOCTPAIH.

Metonsl  OOy4YeHHS TPEAIOJIAralOT MCIOIb30BaHUE HWH(DOPMAIIMOHHBIX TEXHOJOTHI
(KOMITBIOTEPHOE TECTUPOBAHKE, JEMOHCTPALIUS MYJIbTUMEIUHHBIX MATCPUAIIOB).

3anmeiicTBOBaHbl HTEPHET-CEPBUCHl M DIEKTPOHHBIE pPECcypchl (TIOMCKOBBIC CHCTEMBEI,
AJIEKTPOHHAS T10YTa, MPO(ECCHOHANBHBIE TEMaTHYECKHE YaThl U (OPYMBI, CUCTEMBI ayIuo U
BHUJCO KOH(MEPCHIMIA, OHJAWH OSHIUKIONCIUU, CIPABOYHUKH, OMOTMOTEKH, JIICKTPOHHBIC
y4eOHbBIC U yUeOHO-METOUICCKHIE MaTePHAITBI ).

Komnvromepnovie u ungopmayuoHno-kOMMyHUKamMugHvle cpedcmaa.

Texnuueckue cpeocmea 06yyeHus
Tabauya 7

Ne HaumenoBanue

1. | Cnenmanu3upoBaHHBIC 3aibl JUISI HPOBEICHHS JIEKIUH, 00OPYIOBaHHBIC MYJIBTHUMEAMWHONW TEXHUKOIM,
MTO3BOJISIONICH TEMOHCTPUPOBATH MPE3CHTAIINU M MPOCMATPHBATH KHHO U BHJICO MaTCPHAIBI.

2. | Cnenmanm3upoBaHHas MeOenb M OPICPENCTBA: AyIUTOPUH W KOMIIBIOTEPHBIC KJIAacChl, 00OpYIOBaHHEIC
MOCaIOYHBIMU MECTaMHU.

3. | Texauyeckue cpencTBa OOyUYCHHS: TEPCOHAIBHBIC KOMIBIOTEPBI; KOMIBIOTCPHBIC MPOCKTOPHI; 3BYKOBHIC
JIMHAMUKY; TporpaMMHBbIe cpencTBa Microsoft.
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