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1. IlepeveHb MIIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUS 110 AUCHHUILIMHE, COOTHECEHHBIX C IVIAHNpYe-
MBIMH pe3yJIbTATAMHU 0CBOCHHS 00pa30BaTeIbHON NPOrpaMMblI

1.1.  Hucturumna b1.0.06 «/lenoBbie KOMMYHUKAIIUK» 00ECIIEYMBACT OBJIAICHUE CIICAYIOIIUMHU KOMIIC-

TCHLUSIMMU:
Tabauya 1
Kon HaunmenoBanue Kon HaumeHoBaHue  3Tama  OCBOCHUS
KOMIIETEH- KOMIIETEHILIUNA 3Tamna ocBoe- | KOMIICTCHIUHA
01707 HUS KOMIICTCHIIHH
YK OC-3 CIIOCOOHOCTH BECTH Ce- YK OC-3.1. CIOCOOHOCTH MO3UIIMOHUPOBATH CeOs
0s1 B COOTBETCTBUH C TpeOo- nepen KOJUICKTHBOM, BOBJICKATh-
BaHUSIMH POJICBOM MO3HIINN Cs1/y4acTBOBaTh B KOMaHJHOW NIESTEIHHO-
B KOMaHJHOH paboTe CTH
YK OC-4 CHOCOOHOCTH ocy- YK OC-4.1. CHOCOOHOCTh OCYIIECTBIATh KOMMY-
IIECTBIATH JCTOBYI0 KOM- HUKAIIMIO B YCTHOM W MHUCBMEHHOU (op-
MYHHKallMl0O B YCTHOW H MaxX Ha PYCCKOM M HHOCTPAHHOM SI3BIKaX;
MUCBMEHHOW  (opMax Ha
TOCYJapCTBEHHOM U HHO-
cTpaHHOM(BIX) S3BIKAX
1.2 B pe3ynbTare OCBOCHHUS AUCHUILUIMHBI y CTYACHTOB JOJKHBI OBITH CHOPMUPOBAHBI
Tabnuuya 2
OT®/Td/ mpodeccronab- Kopx stama PesynbraTel 00ydeHus
HbIE JCHCTBUS OCBOCHHS KOM-
MEeTECHIUN
JesTenbHOCTh 1O peaiun3a- YK OC-3.1. Ha YPOBHE 3HAHMIA:
UK COLMANIBHBIX YCIIyTH MEP - IPaBUJI OCYIIECTBJICHUS JEJI0BOTO OOLICHUS U ITyOINYHBIX
COuaJIbHOU HOL[L[Cp)KKI/I BbICTyHHeHHﬁ,
HacernenHs/ Oé)r aHu3anus co- - (hpeHOMEHA COIMATIBHBIX TPYIII U KOMAaHIHON pabOThI, IPHUH-
LHaIEHOTO O0CTY)KNBAHMA 1 IIUTIOB TIPOBEICHIS U OpPTraHU3aINU Pa3IHIHBIX (GOpM KOMaH/-
COLHMATIBEHON HOAACPXKKI HOU paboTHI (KPYTJIOTO CTOJNA, TUCKYCCHH, MO3TOBOTO IITYpMa
TpaxIaH C y4eTOM HX HHIH- W)
BUAyaJIbHOU 0COOEHHOCTH/ »
. Ha YpOBHE YMCHUI:
/Benenre HeOOX0IUMOM J10- .
- HCTIOJIH30BATh B CBOCH JEATEIHHOCTH Pa3IMUHBIC (POPMBI Op-
KYMCHTAIH B COOTBETCTBHUH .
TaHU3aIUU KOMaHIHOW PabOTHI;
C COBPEMEHHBIMH CTaHIaPT-
HBIMH TPeGOBAHHAMH K OT- - IPAMEHSATH TEXHUKA U MPUEMBI 3P (HEKTHBHOTO OOIICHHUS;
YETHOCTH, IEPUOJAUIHOCTH U - 00BIACHSTE q)eHOMeHLI 06H.[€HI/I$I;
Ka4CCTBY IIPCIOCTABICHUA - YCTAaHABJIMBATh TOBEPUTEJIbHBIC B3AUMOOTHOIICHHUSI.
JOKyMeHTarmu/ Ha yPOBHE HABBIKOB:
Obecnieyenue nocpeHmte- - CAMOCTOATENBHOM OPraHM3aIMK PAGOTHI TPYIIIIEL;
CTBa MEXIy TPAKIaHHHOM,
- CITOCOOHOCTH K MMyOJUYHBIM BBICTYIJICHUS, BEIACHUIO TEpe-
HYITAIOIIAMCS B TIPEIOCTaB- Z
TOBOPOB U MIPOBE/ICHHUIO COBEIIAHUH.
JICHUHU COIMAJIBHBIX YCIYT —
YK OC-4.1. Ha YpOBHE 3HaHUIL:

WM MEp COLMaIbHOMN MO~
JICPIKKHU, U Pa3INYHBIMH CIIe-
UaTUCcTaMu (yIpeKaeHUs-
MH) C LENbI0 TPECTABICHUS
MHTEPECOB rPaXKIaHUHA U
peLIEeHHs €r0 COUAIbHBIX
npooiieM

- OCHOBHBIE HOPMBI COBPEMEHHOI'O PYCCKOTI'0 JINTEPATYPHOIO
SI3pIKA U IIPUHLIMIIBI UX IIPUMEHEHUS;

- IpaBUJIa MMOCTPOEHUS U 0POPMIICHHS TEKCTOB IOKYMEHTOB H
YCTHBIX ITyOJIMYHBIX BBICTYIUICHHIH;

- CYIIHOCTB, CTPYKTYpa U QYHKIIUH MAaCCOBOM KOMMYHHKAITHH,
OCHOBHBIE METO/IbI U3MEPEHUS CTPYKTYPHBIX 3JIEMEHTOB KOM-
MYHHUKAaTEMBI,

Ha ypOBHE YMEHUIL:

- OCYIIIECTBIIATH OTOOP BapHAHTOB B COOTBETCTBHH C KaHPOM
peuu U cUTyalueil KOMMYyHUKAIUY,

- 'PaMOTHO CTPOUTB YCTHYIO U MMCBMEHHYIO Pedb; paboTaTh B
KOJUIEKTHUBE, yNPaBIsATh BHYTPEHHUMH KOMMYHHUKALUSAMU;




Ha ypOBHE HaBBIKOB:

- HaBBIKH BE/ICHHUS MEXJIMYHOCTHON U JIEJIOBOH KOMMYHHKa-
11K, YOKJCHUS 1 MOTHBALIMY IIepcoHana, coopa nadopma-
I[UH, BBIJEJICHHS [JIABHOTO U BTOPOCTENEHHOTO B MOTYYEHHBIX
JIAHHBIX;

- HaBBIKY BEICHUS N1EPETOBOPOB, MMCHbMEHHON U YCTHOI Jero-
BOW KOMMYHHKAIIH;

- HaBBIKH Y PEKTUBHBIX KOMMYHHKAIMH 1 CAMOIIPE3CHTALNH B
YCIOBHUAX MEXJIMYHOCTHOM U MacCOBOM KOMMYHUKAIIHH;

2. O0beM U MecTO AUCHUILIMHBI B cTpyKTYype OII BO

VYuebnas mucruminaa b.1.0.06 «JlenoBbie koMMmyHuKanun» (1 cemecTp) OTHOCHTCS K 00s3aTelib-
HBIM JUCIUIUIMHAM BapyUaTUBHOM YacTH HAMPAaBJICHUIO MOATOTOBKU OakanaBpoB 39.03.02 «ConuansHas pa-
6ota»

«BxoaHbIMU» 17151 € OCBOCHHUS SIBJISIOTCS 3HAHUSA, YMEHHSI M HABBIKH, IIOJy4YeHHbIE 00yJYaroIIUMHUCS
B Iporecce u3ydeHus: Takoi maucuuruimabl, kak b.1. O.05 «Commonorus», b.1.0.01 «®unocodus», aro
o0ecrevnBaeT yCIemnHoe OCBOCHUE KOMIIETEHITNH BIIaJICHHs] OCHOBAMH I'yMaHUTAPHBIX 3HAHUIA.

3HaHUsA, YMEHUSI U HaBBIKH, MMOJYyYEHHBIC TIPU U3YyUYE€HUU TUCUUIUIAHBI, UCTIOIB3YIOTCS CTYJIEHTaMU
IIPH BBITIOJTHEHUH BBITYCKHBIX KBATHU(PUKAIMOHHBIX PabOT, a TaKXkKe B JATbHEHUIIEH MPAKTHICCKOH KOMMY-
HUKALIMOHHOMN JAESITeNbHOCTH.

OO01mas Tpy10eMKOCTh JUCIUTIINHBI COCTaBIsAeT 3 3a4eTHbIe enuHulibl, 108 akaa. gacos.

JuciumimHa MOXeT OBITh pealn3oBaHa C MPUMEHEHHEM JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHO-
noruit (nanee — JIOT).

Tabnuua 3
Bzt pabotet TpynoeMkocTh (B akajl.4acax)
3a04YHasn

O01mas TPY10eMKOCTD 108
KonrakTHas padoTa ¢ npenojgaBareiieM 12
Jlexmun 4
[IpakTryeckue 3aHATHS 8
JlaGopartopHble 3aHATH -
CamocrosiTesibHasi padora 92
Kontpons 4
DOpMbI TEKYIIIEr0 KOHTPOJIs YcTHBIN OIpOC, TECTUPOBAHUE
®opmMa NPOMeKYTOYHOM aTTecTalluu 3auer — 1 cemectp

JlocTyn K cucTeMe AMCTaHIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHI OCYIIECTBIISAETCS KaXKIbIM 00Yy-
YaIOIUMCS CAMOCTOSITENIBHO C JIF00OOTo YCTpoiicTBa Ha nopTane: https://sziu-de.ranepa.ru/. Ilapons u gorun
K JJMYHOMY KaOMHETY / IpOoHIII0 IPEIOCTaBIIsAETCS CTYJCHTY B JIeKaHare.

Bce (opMmBbI TekyIero KOHTpOJIs, IPOBOJUMBIE B CUCTEME AMCTAHIIMOHHOTO 00yUYEHHMsI, OLIEHUBAIOT-
Csl B CUCTEME JTMCTAHIIMOHHOTO 00y4deHHs. J[ocTynm K BUIEO W MaTepHaiaM JISKIIUH MPEIOCTaBIsEeTCs B Te-
YeHne Bcero cemectpa. JlocTym K KaxIoMy BHIY pabOT W KOJMYECTBO IOMBITOK HA BBHITOJHEHHUE 3aaHUS
MIPEIOCTABIISETCS HA OTPAaHMYEHHOE BPEMS COTJIaCHO pPerjaMeHTy AMCUMILINHBL, onmyonukoBanHoMy B CZ1O.
[IpenonaBarenb OLIEHWBAET BBHIMIOJHEHHBIE OOy4aromuMcs paboTel He mo3gHee 10 paboumx mgHEH mOCHe
OKOHYaHUS CPOKa BBHITIOJTHECHUSI.

3. Coep:kaHue U CTPYKTYPA TUCHHUILIMHBI
3.1. Yueono-memamuueckuii nian




Tabauya 4

n/n

HaumeHnoBanue TeM
(pa3neJioB),

O0beM AucuMIIMHBI (MOYJIs), Yac.

Bcero

KonTakTHas pa6ora o0y4aro-
IUXCS ¢ MpenoaaBaTeiemM
10 BUAAM Y4eOHBIX 3aHATHI
a | ar | m | kcp

CP

®opma
TEeKyLIero
KOHTPOJIS YCIIeBAEMO-
ctr’”, IPOMEKYTOHOi
aTTecTalUu

3aounasn ¢popma 0dyuenusn

Tema

BBenenne B OCHOBEI
TEOpUU KOMMYHHUKAIUH.
Bunpl nenoBoit
KOMMYHHKAIIIH

26

23

O,T, KP

Tema

KommyHnukammu:
1 QyHKIUH.
OO1eHue.
KommyHukanum Kak
MEXaHU3M B3auMOJEH-
CTBHS.

BHUIBI

26

23

O, T, KP

Tema

Wmumx nenoBoro geno-
BEKa.

Penyramus. Umumx u
peryTanus B I€JI0BON
KOMMYHUKAIIWH.
BeipaboTka ~ HaBBIKOB
BesieHHs 2P heKTHBHBIX
JITIOBBIX ~ KOMMYHHUKa-
LUH.

26

23

O,K, I

Tema

VYnpasnenue KOH(IHK-
TamH, pabora ¢ BoO3pa-
KEHHUSAMH,

YMEHHE OTCTOSATH CBOIO
TOYKY 3pEHHSI.

26

23

O, T, KP

KonTpoJs c/p

4/3

IIpomMesKyTOYHBIH KOHTPOIb

3a4uerT

Bcero: (ak. yac,/ acrp.uac)

108/81

4/3 8/6

92/69

YcnoBHble 0603HaueHHs: GPopMbl Tekyiero koutpois ycneBaemoctu: Ompoc (O), rectupoBanue (T), koH-
tposibHast padbota (KP), xonmnoksuym (K), nucmyt (/1).

3.2. Cooepitcanue oucyuniunsl

HaunmenoBanue TeMm

KommyHukanuu: Buabl u
¢byukun. O6mieHue.
KoMmmyHuKanmm kak MexaHU3M

B3aHMOJICHCTBHSL.

Ne i/ Copep:xanmne TeM (pa3aeaoB

(pa3nenoB) P (P )
Tema 1 ITIpupoma u 1ens xkomMMmyHHKamuii B obOmiectBe. Cyl-
BBenenue B 0CHOBBI TEOpUH PHPOAL B YHHKAI mn yi
. | HOCTb TIOHATHUS «JEJIOBbIE KOMMYHHUKaMu». Buabl

KOMMYHUKaIuu. Buael nenoBoit .
KOMMYHHUKAITUN U UX crienuduka.
KOMMYHUKAITUU

Tema 2 Mopenu KOMMYHUKAnuu B opranuzanusix. DaxTopbl

¢ dexTrBHON U HEIPHEKTUBHON KOMMYHMKAINH, Opra-
HU3AI[MOHHAsl CTPYKTypa HH(OPMAIIMOHHOTO B3aMMO-
JEICTBUSL B OpraHM3alMsiX, CTpaTeruyeckas KOMMYHHU-
KallMsl B YIPaBJIE€HUU OpraHu3alnen.




Tema 3 muok memoBoro yenoBeka.
Penyranusa. Umumx u pemny-
Talus B JeJI0BOM KOMMYHH-
Kanuu. BeipaOoTka HaBBEIKOB
BEJICHUS
3¢ (HEeKTHBHBIX JIETOBBIX KOM-
MYHUKaIIAM.

[IpaBuiabHO MOJOO0PaHHBI UMUK KaK OAHO M3 cllarae-
MBIX ycliexa B JieJoBoM oOmieHuu. Ilcuxomnoruueckue
0CcOOCHHOCTH (hOpMUpOBaHUS UMHKA. [loHsATHE «UMU-
Joxay. CocTaBISIIONIME MMHUJKA JEJIOBOIO YEJIOBEKa.
BnemHee BnevatieHue.

Ctune m umuk. Penmyranus. Ilonarue «pemyrauumy.
Kanpsl hopMuUpoBaHUS JEIOBOM pEMyTaIlluu

VYnpasienue KOHPIUKTaMH,
paboTa ¢ BO3paKEHUSIMU,
YMEHHE OTCTOSITH CBOIO TOUKY
3pEHHSL.

Tema 4

OO0muii  anropuT™M  MPEOJOJICHUS  BO3PAKCHUHU.
MeTtob1 paboThI C BO3PAKEHUSMHU BO BpEMsI JCTOBBIX
KOMMYHUKAaIWN.

4. Mamepuanvl mexkyuieco KOHMpPOAsA YCHEBAEMOCHU OOYUAIOWUXCA U (POHO OUEHOUHDBIX

cpedcme npomeofcymoqnoﬁ ammecmavuuu no 0ucuunﬂuue

4.1. @opmvl u MemoOovl meKyuseco KOHMpPOJis YCReaemMoCmu u RPOMENHCYmoYHOl ammecmayuu

4.1.1. B xo0e peanuzayuu oucyunaunvt b.1.0.6 «/lenoevie KommyHuKauyuu» ucnob3ylomcsa cie-

oyroujue Menoovl meKyuie2o KOHMpPOsa yCneeaemocmu 00yuarnouuxca:
1.1. ®opMbl 1 METOIBI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U TPOMEKYTOUHOM aTTECTALUH.
111. B xome peanu3auuu AUCHUIUIMHBI «/lelOBblE KOMMYHHUKALMU» HCHOJIb3YIOTCS
CJIEAYIOIIME METO/BI TEKYILEr0 KOHTPOJIS YCIIEBAEMOCTH 00Y4arOLUXCS:

Tewma (pazgen)

MeTto bl TCKYIICTO KOHTPOJIA YCIICBACMOCTHU

BBCI{GHI/IG B OCHOBBI TCOPUHU KOMMYHHKAIIUU.

3¢ (HEKTHBHBIX J1€JTOBBIX KOMMYHHKAIUH.

KOMMYHUKAIMU. BeipaboTka HaBBIKOB BEJCHUS

9 O,T, KP
Bupl 1e510BOM KOMMYHUKAUHA
Kommynukanuu: Buasl 1 pynkuuu. Oo1ieHue.
KomMmyHukanumn Kak mexaunsm | O, T, KP
B3aHUMOJICHCTBUSL.
Nmumx  genoBoro  yenoBeka. Pemyranus.
Mmook u pernyranus B JIEI0BOM 0.K. I

3pEHMSL.

VYnopasnenue  koHpaukrtamu,  paboTta
BO3paXEHUSIMU, YMEHHE OTCTOSATH cBoto Touky | O, T, KP

C

Bupl 1eoBoii KOMMYHUKAIUKA

BBCI[GHI/IG B OCHOBBI TCOPUHU KOMMYHHKAIIUU.

O,T, KP

B cnyuae peanuszanuu nucuuruinssl B JIOT dopmart 3aganuii anantuposas 1 miatgopmsl Moodle.

4.1.2. IIpoMeXyTOYHAsI aTTeCTAIUSI MPOBOAUTCS B (popMe 3aueTa.

B cj1ydac ImpoBEACHHUA HpOMG)KyTO‘-IHOfI arTeéCTallii B AUCTAHIIUOHHOM PCXKHUME HCIIOJIB3YCTCA I1JI1aT-

¢dopma Moodle u Teams.

4.2. MaTepuaJbl TEKYIIEro KOHTPOJIsSI yCIIeBaeMOCTH.
Bomnpockl kK ycTHOMY onpocy 1o JucumiinHe «/{eJioBble KOMMYHUKAIUN»

Ne
paznena

Bomnpocsl k ycTHOMY o1ipocy




=

MecTto Teopur KOMMYHUKAIIUU B CUCTEME HAYYHOT'O 3HAHUSI.

Kareropuu «koMMyHHKAIUSA» U «OOIIEHUE) KaK KITIOUEBbIE KATETOPUU TEOPUU
KOMMYHHKaIuu.23

Kommynukaius B ”HGOpMAIIMOHHOM OOIIECTBE.

KomMMyHUKaTUBHBIN NPOLIECC U €TI0 CTPYKTYpa.

Mogens Jlaccyana u ee poJib i pa3BUTHS TEOPUU KOMMYHUKALIUHU

N

Mopenu o0IIeHus U UX TpeHa3HaYCHHUE.

JIoCTOMHCTBA M HEAOCTATKH Pa3HBIX MOJENICH IPUMEHUTEIBHO K IIEPErOBOPaM.

. JloCTOMHCTBA M HEJIOCTATKH Pa3HBIX MOJICIICH IPUMEHUTEIBHO K TPE3CHTAIIHH.
JlocTOMHCTBa W HEIOCTaTKM pa3HBIX MOJENed NPUMEHHUTEIBHO K TIpecc-
KOH(EpEHIINH.

JIoCTOMHCTBA U HEAOCTATKU Pa3HBIX MOJCIICH MPUMEHUTEILHO K TOPTaM

APoODNDREROA®

o

=

Onummre CTaHAAPTHYIO CTPYKTYPY 3 (HEKTUBHOM 1eT0BOM KOMMYHUKAIH?
Kakue npenmyIecTsa gaeT CHONIb30BaHNE HaBBIKOB 3()(heKTUBHOTO JIETIOBOTO
o0meHus?

HasoBute ocHOBHBIE TpeOOBaHUS K 3PPEKTUBHBIX AETOBBIM KOMMYHUKAIHSIM?
[IpuBenuTe mpuMeEps! YCHEIMIHBIX ASIOBBIX KOMMYHHUKAIUN.

UYro Takoe ynpaBiaeHUECKHE pellIeHus B Ou3Hec-Tporeccax?

N

=k w

B 4em 3aki049aroTcsi OCHOBHBIE METOIbI PA0OTHI C BOIPOCAMHU BO BPEeMsl IIPE3CHTA-
muu?

HazoBuTe 0CHOBHBIE METO 16l OOPHOBI C BO3PAKECHUSAMHU U3 COOCTBEHHOTO OIBITA.
Uro Takoe MeTo 1 OyMepaHra U KaKk OH UCIIOJIb3YeTCs ?

Kak npuMeHseTcst poyieBoOi 0IX0/] BO BpeMsi pabOThI ¢ BOIIPOCaMHu?

Kakwue Buibl BO3paKEHUI CyIIECTBYIOT?

ok own

Uro Takoe «MaHUMYJISIUHA B OOIICHUN?

2. Kakue ctpareruy noBeJeHUs TUITMYHBI J1JIs1 MAHUITYJISITOPOB?

3. Kak mpoTHBOCTOSATH MAHUTTYJISIIASIM B OOIIEHUH?

4. Kakum 00pa3oM MOXHO pacrno3HaTh 3ro-coctosHus Poaurens, B3pocnoro, Pe-
OeHka?

5. K kakum npuemam npuberarotT HeZJOOPOCOBECTHBIE pAOOTHUKU?

Packpolite NOHATHE «UMUIK.

2. Ha3oBHTE pa3HOBHIHOCTH UMHUKA.

3. JlaiiTe onpeaeneHns UMHDKETOTHH, UMUKUPOBAHUS, UMUDKMEHKepa.
4. OxapakTepusyilTe 3HaU€HUE UMHJIKA.

5. [lyTu co3ganus BHELIHETO OOJIMKA U €r0 POJIb B 1€JI0BOM OOILIEHUU.

4.2.1 Tembl K 10KJIaaM MO TUCHUILIHHE «/[eJI0BbIe KOMMYHHKAIHI

Nooprwh ke

10.
11.

Mopenu oOmieHUs ¥ UX MIpeIHa3HAYCHHE.

JIOCTOMHCTBA U HEJOCTATKU PA3HBIX MOJEIEH MPUMEHUTENIBHO K IIEPErOBOPaM.

HOCTOI/IHCTB& 1 HEAOCTATKU PAa3HBIX Moaenef/i MIPUMCHUTCIIbHO K IIPE3CHTAIUU.

JIOCTOMHCTBA M HEJOCTATKU PA3HBIX MOJIEJIel MPUMEHUTEIILHO K Ipecc-KOH(EPEeHIINH.

JIOCTOMHCTBA U HEJOCTATKU PA3HBIX MOJIENIeil MPUMEHUTEIILHO K TOPraM.

JIOCTOMHCTBA M HEJOCTATKU PA3HBIX MOJEIEH MPUMEHUTEIIBHO K IeJIOBOMY COBELIAHHIO.

[Mpunimn  Knaccu(pUKAUKM — TPAJAUIUMOHHBIX cTmwied obmenns Crnenuduka crpoca Ha
oOyuarolue nporpamMmmsl 0 KOMMYHHUKallMK B ocTiepecTpoeyHoi Poccun.

OTHYECKUE OCHOBBI JIENIOBOIO OOIIEHHS B JOPEBOJIIOLIMOHHOM M coBpeMeHHoW Poccun (mo
MarepuaniaMm r'uibJAUNCKUX KYIIEYECKUX YCTaBOB M KOPIIOPATUBHBIX KOAECKCOB COBPEMEHHBIX
KOMITaHUI).

Ponu 1 cTHIIM MEHEPKMEHTa CKBO3b IPU3MY «OOIECTBA CIIEKTaKIISI.

ITpodeccronanbHbIN CIO0BAPh SKCIIEPTA MO OPT. KOMMYHHUKALIUSM.

MenuiiHbIi NICUXOJOTHYECKAN MOPTPET YCIEIIHOIO CIIENHAIMCTA 10 KOMMYHUKAUsIM — Ha
PBIHKE COBPEMEHHBIX KOHCYJIBTAIMOHHBIX YCIIYT.




12. Crneundurka KOMMYHUKAITMH Ha pa3HBIX dTalax COIMAIbLHOTO MPOCKTa.

13. CnoxHOCTH KOMMYHHUKAIUH B KPOCC-KYJIBTYPHOM Cpejie.

14. KommyHuKauu B GOpMaTbHBIX U He(hOPMAaTbHBIX KOJJICKTHBAX.

15. Muds1 1 nemudosoru3aIus COBPEMEHHBIX TEXHOJIOTHH ITyOJIMYHBIX BBICTYTUICHHH.

16. Crennduka agantanuu 3amnaaHbIX TEXHOJIOTHIA AeI0BOT0 oomeHus B Poccun.

17. KoMMyHUKaIIUU AETOBOM DIIUTHI B MEIUHHOM MPOCTpaHCTBE B Poccuu u 3a pyOexom.

18. CoBpeMeHHbIE TUIIOJIOTUH JINYHOCTU. CpaBHUTEIbHBIN aHATH3.

19. I'engepHast KOMMYHUKAIUSA: MU(BI U PEaTbHOCTD.

20. TpaHCakTHBIN aHAJIM3 U €T0 IPUMEHEHHUE B OM3HEce.

21. TlocTpoeHue aprymMeHTallud B [EJIOBBIX IeperoBopax (MpUMepbl U3  POCCHMCKHUX U
3apyOCIKHBIX JICTTOBBIX U3IaHHH ).

22. Buipl KOMMYHUKATUBHOM JUCKPUMHUHAILMY U UX TPEOJI0JICHUE PYKOBOIUTEIIEM.

23. Tpenapl pa3BUTUS KOMMYHHKATHUBHBIX KOMIETEHIMH B KOMIAHUHM (POCCUHUCKHHA H
3apyOeKHBIN OIBIT IO MaTepHajIaM JeI0OBOM JINTEPATYPhl U IEPUOTUKH).

24. JIn9HOCTh 1 KOMMYHUKAITUY JIWJIEpa.

25. Poutb S MOIIMOHAIEHOTO MHTEJUIEKTA B JIUIEPCTBE.

26. YrpaBieHHe TalaHTIUBBIMH JIOABMH — KakK HENpPEepBhIBHBIA MpOIecC yMNpaBiICHUS
KOH(JIMKTaMHU.

27. Ctapblil ¥ HOBBI MMOAXO0/T B BBIPAIIMBAHUY JTUACPOB: KOMMYHUKALIUU B O0y4EHUH.

28. Manunynsauus 1 yoexxieHve B AeI0BOM MpaKkTUKe Ha mpuMmepe keiicoB u3 Harvard Business
Review.

29. Tlcuxonoruyeckoe alkuI0 U €ro NMpuMeHeHre B OU3Hece.

30. Kakas dhopma oOmieHus Kak B3auMOJIeCTBHS Hanbolee MPOAyKTUBHA — OPHUEHTALIUS HA KOH-
TPOJIb WJIM OPUEHTAIIMSI HA TOHUMaHue?

31. Kakoii oTan B 00IIEHNY MPUHIUITHAIEHO BXKEH U TOYeMy?

32. KakoBbI MOTYT OBITH TIOCJIEICTBHSI HECOOIIIOICHHS JIEIOBOTO 3TUKETA?

33. MoHO 1 9TO-T00 100aBUTH B KOJEKC JIETIOBOTO YEIOBEKA, CHOPMYITUPOBAHHEII B Havaje
20 B.? O6ocHYyiiTE OTBET.

Kpurtepun oneHku K 1oxjaagam:

OueHka «yA0BJIETBOPUTENbHO» IPEANOJAraeT: MoJy4yeHHbIE Pe3yJbTaThl B 3HAYMTEJIbHOU
CTeNneHN COOTBETCTBYIOT MOCTaBJIEHHOM 1ienu (1iesib paboThl HJOCTUTHYTA B OCHOBHOM). OOOCHOBaHa
aKTyalbHOCTh PaboThl. B mporiecce ananuza auTepaTypbl 0TOOpaHbl Hanbosee BaKHBIE MCTOUYHUKH,
MPOJIEMOHCTPUPOBAHO TOHUMAHUE perraeMoii mpoodeMbl. BeiOpaHbl ajiekBaTHBIE 1EIH HAYIHBIN

MOJIX0JI, METObI, poLeaypbl. OHM B 3HAYUTEIBLHOM CTENIEHU peaan30BaHbl B padoTe. BrIBObI HMEIOT
HarJIsiAHBIA U MpoBepseMblil xapakTep. TpeboBanus no opopmiieHH0 padOThl B OCHOBHOM BBINOJIHE-
HBIL.

OneHka «XOpoIIo» CTaBUTCS: MOJTYYEHHbIE PE3yNbTaThl MPenMYIIeCTBEHHO_COOTBETCTBYIOT
MOCTaBJIEHHOW 1enH U 3a1a4aM. OOOCHOBaHA MpPaKTUYECKas U TeOpeTHYecKas aKTyalbHOCTb PaOOTHI.
B nponecce ananuza nurepatypbl 0TOOpaH U NMPOAHATU3UPOBAH MIMPOKUM KPYr TEOPETHUECKUX U M-
MUPUYECKUX MCTOYHUKOB. BbIOpaHbl M 000OCHOBaHBI MPUMEHSEMbIE Hay4YHbIE MOJXOMbI, METOJBI M
npouenypsl. IlomyueHHble pe3ynbTaThl B II€JIOM JIOTWUYHBI, JOKa3aTelbHbl M CHUCTEMaTHU3UPOBAHBI.
Odopmiienne paboThI B 1IEJIOM COOTBETCTBYET CYIIECTBYIOIIUM TPEOOBaHUSM.

O1neHKa «OTJAMYHO» MPEANOoaraeT: NoJyuyeHHbIE pe3yIbTaThl MOJHOCTBIO COOTBETCTBYIOT MO-
craBieHHOH 1enu. OG0CHOBaHA MpaKTUYECKas U TeOpeTHYecKas 3HauMMocTh padoThl. [IpoBenen ne-
TaJbHBIA aHAJIN3 TEOPETUUYECKUX U SMIIMPHUUYECKUX HCTOYHUKOB, BBIBOJIBI aBTOpPA CaMOCTOSITENIbHBI U
apryMeHTHpOBaHbl. BrIOpaHbl U MOAPOOHO ONMUCAHBI IPUMEHsIEMbIe B pabOTe Hay4YHbIE OJXO/bI, Me-
Tobl M pouenypsl. ConepkaHue paboThl MOJHOCTBIO OTPAXKAET Y3JIOBBIE ITPOOJIEMBI TEMBI, UCCIEA0-
BaTeNIbCKasi 4acTh (B KYpCOBOM paboTe) BHIMOIHEHA CAMOCTOSATENIBHO, METOIOJIOTHIECKH KOPPEKTHO U
COJIEP’KUT JIOCTOBEPHBIE U MHTEPECHBIE BBIBOJBI U MOJIOKEeHU. OdopMieHre paboThl MOJIHOCTHIO OT-
BEYaeT BCeM TPEeOOBAHUSM.



bannel cHmKalOTCA 3a: HE COOTBETCTBHE 3asBIICHHBIX uenef/i " 3ala4 TEMC H3YUYCHUS; OI_HI/I6K3.X B
OIpe/IeJICHUH 00bEKTa U MPEIMETa U3YUCHHUs, HE TOCTH)KECHHE MMOCTABICHHBIX I[EJICH, MOTPEIIHOCTH B
odopmiieHUN.

4.2.2 Tlpumepsl TECTOB AJsi KOHTPOJIA 3HAHU.

Tectnl Nel: /oTBET MOXKET OBITH MUCHBMEHHBIM - ¢ (POPMYITHPOBKON «COTIACEH»/ «HE COTJIa-
CEH» C YTBEpXKICHHEM/

1. KoMMyHHKaTUBHBIN TpOIIECC - 3TO Iepeaada nHpopMaluu

2. N3 Bcex BuAOB OOLICHMS B OpraHM3alvd Haumbosee MNpUEMIIEMbIM  SBISETCA
MaHHITYJIITUBHOE.

3. HNudopmanus, uaymas «o BepTHKAJIN», HCKa)KaeTcsl Yalle To, KOTopas UAET «I10 Topu-
30HTAIINY.

4. «Cnyxu» B Opranuzanusx - 370 3710. C HUIMM HaJl0 peIuTeNbHO OOpOThHCS.

5. OOparHas cBs3b /HAIIPUMEp, YTOUHSIOUINIA BOIIPOC OTIPABUTEINIO/ - 3TO CBUJETEIHCTBO HE-
KayeCTBEHHOU MH(POpMaLIUU.

Tectbl o Teme No2: /0TBET MOKET OBITh MUCBMEHHBIM - ¢ (POPMYIIMPOBKOM «COTJIACEH»/ «HE CO-
IJIACEH»C YTBEpKICHHEM/

1. Mosnuanue - oHa U3 GOpM KOMMYHHUKALIUH.

2. HauanbcTBy /«Ha Bepx»/ cieqyeT cooOIaTh TOJIBKO TO3UTUBHYIO HH(POPMAIHIO.
Henocratku pyKoBOJUTEb 3HAET CaM.

3. Uem Goblue pa3Hoi HHGOpPMALIMHY - TEM JIy4llle: MEHE/DKEP JOJDKEH 3HATh BCe

4. EsxeTHEBHBIC IETYYKH» TOJIBKO OTHUMAIOT BPEMSI.

5. Ecau pykoBOIUTENb JIMYHO MTOCELIAET KaKOe-TO M0Ipa3/ieieHue, 3HAUYUT, OH HE TOBEpsieT
CBOWM TIOJYMHEHHBIM, UMEET IPETEH3UH K UX pabdore.

6. YV KaXI0ro pykoBOJUTENS JOJDKHO OBITh CBOE «JOBEPEHHOE JIMIIO»B HU30BBIX CTPYKTYpax
OpTraHU3alMK, YTOOBI JIydIlIe MPEICTAaBIATh OOCTAHOBKY HAa MECTaX M IICHXOJOTHYECKHH KIMMaT B
KOJIJICKTHBE

TecTnsl Mo Teme Ned:

1 ®u3NOrHOMHUKA — 3TO: a) HayKa O CTPOSHHUH JIMIIa YeJIoBeKa; 0) HayKa O CBSI3U YEpT JIH-
11a C TICUXUKOHW YeTIOBEeKa; B) HAyKa O CBSI3U MEX/Y TeIOCI0KEHUEM U TICUXukoi. (Beibepure oauH oT-
BET.)

2 ®.M.JlocToeBckuii ckazan: «Kpacora cnacer Mup». Kakue ectb OCHOBaHUSA /151 TAKOTO
YTBEPKICHHS? a) HA KPACUBOE MPUATHO CMOTPETh, & YYBCTBO MPUATHOTO — ITO MOJOKUTEITHHBIE

AMOIIMH, KOTOPBIC MPOJUISIOT KH3HB; 0) MOTOMY YTO KPAacCHBO B YEJIOBEKE TO, YTO CIIOCOOCTBYET €ro
Ty4IIeMy TPUCIIOCOOTICHHUIO K OKPYXKAIOIIEMY MUPY; B) 9TO BbICKa3bIBaHUE — JIHIIb MeTadopa, haKkTh-
YCCKHU CYIICCTBOBAHUEC MHpPA HE CBA3AHO C TEM, KpaCUB YCJIIOBCK HJIM HECKPACUB; F) Jqyqaie OBI CKa3arh
HE «KpacoTa CIlaceT MUpP», a «KpacoTa B YeJIOBEKE CIaceT YeIOBEYECTBO OT BIMUpaHHs».26 (Bridepu-
T€ JIBa OTBETA.)

3 Knaccuueckn KpacHBBIMH y KEHIUHBI CUUTAIOTCS: ) TYCTbI€ BOJOCHI; 0) TOHKHE Majlb-
1Ibl; B) JUIMHHBIE HOTH; T') Kpenkue pyku. (MckimounTe HeBepHBIN OTBET.)
4 Knaccuuecku KpacHBBIMU Yy MYXXYHMHBI CYUTAIOTCS: @) JUIMHHBIE PECHMIIBI; 0) MYCKYJIH-

CTble PYKHU; B) CJE€TKa MPOTHYTas CIIMHKA HOCA; I') MYCKYJIHUCTAasl 1Ies; 1) MOLHBIN nmoadopoaok. (Mc-
KITIOYUTE HEBEPHBIN OTBET. )

5. Knaccuuecku kpacuBo B J1000M UellOBEKE TO, YTO: a) MPUATHO B3MIIAIY; 0) 1e1ecooo-
pa3Ho (OBLIO WM €CTh); B) MPUBJIEKAET K YEJIOBEKY; I') CUUTAETCS KPACUBBIM; ) Y KaXKIOro CBOE I0-
HUMaHHe «KpacuBoro». (Beibepure onuH oTBeT.)

6. 3adeM JKEHIIUHBI KpacAT ryObl KpacHOH (Wiu OJIM3KOHM K KpaCHOMY IIBETY) ToMaaon? a)
4TOObI OBITH KpacHBOM; 0) 4TOOBI NMPHUBJIEKATh MY)XUUH; B) I'yObl — HanOoJiee YyBCTBUTENIbHAS YaCTh
JUIA; T) YTOOBI MOKA3aTh CBOE 3[I0POBBE; /1) UTOOBI HPABUTHCS APYTUM; €) MOTOMY YTO TaK MPHUHATO.
(Bb16epute HanbOoee TOUHBINA OTBET.)

7. [Toyemy TO, 9TO CUMTAIIOCH KOT/Ia-TO IEJIECO00Pa3HBIM (HapUMep, TYCThIE PECHHUIIBI), a



ceifyac 3Ty 1eJIeco00pa3HOCTh YTPATHIIO, BCE KE OTHOCUTCS K MOHATHIO «KIACCUYECKU KpachBoe»? a)
B 9TOM MPOSBIISETCS MHEPTHOCTh MBIIIJICHUS JIFOJEH; 0) OOBIUHBIN pe3yabTaT JUIMTENBHOTO 3aKperie-
HUS B MIOJICO3HAHUU PE(ICKTOPHOI CBsI3M; B) TaK yCTPOCHA ICUXHKA YEIOBEKA; T) N3-32 KOHCEPBATH3-
Ma rojiei. (Beibepure Hanbosiee TOUHBIN OTBET. )

8. Uro He BXOAUT B MOATOTOBKY K meperoBopam? 1) BeIABICHHE 00JaCTH B3aMMHBIX UHTE-
pecoB; 2) ycTaHOBICHHE pabOYMX OTHOILEHUH ¢ MapTHEPOM; 3) YCTaHOBJIEHHE HEPaOOUMX OTHOIIEHUI
C mapTHepoM; 4) pelieHHe OpraHU3alMOHHBIX BOIIPOCOB (TIOBECTKA JIHS, MECTO MBpEMs BCTpeun); S5)
HaXO0XXJeHHUE OOILEro Noaxo/1a 1 MoJAroTOBKa epPeroBOPHON MO3UIHH.

) Kakas nBeroBasi raMMa moMeNICHHsI CO3AaeT aTMochepy JOMUHUPOBAHUS XO35€B U HE
MIO3BOJISICT TOCTSAM YYBCTBOBATh ceOst HeMpuHYkAeHHO? 1) cunss; 2) 3enenas;31 3) xkenras; 4) cepas;
5) G6exeBasl.

10. Kakoe mpaBuio He OTHOCHUTCS K MpaBwiaM yoexaeHus? 1) yOexaeHue OJDKHO OBITh

BCECTOPOHHHMM M apTyMEHTHUPOBAHHBIM; 2) 370ynoTpedieHne pakramu He crocoOcTByeT 3¢dexTun-
HOCTH BO3JICHCTBHS Ha 4esloBeKa; 3) oOpaiaiiTe BHUMAHUE HE TOJIBKO Ha JIOTUYHOCTh M JIOKA3aTelb-
HOCTh pacCyXIeHul; 4) oOpalmiaiiTe BHUIMAHHE HA SMOIMOHAIBHOCTh YOCXKICHHS; 5) HE MBITANTECh
«yrajiaTh» €ro KOHTPapryMEHTbl, IPOHUKHYTH B CTUJIb MBIIILICHUS.

11 Uro Ham Memaer ciaymarb cobecennuka? 1) BHUMaHue; 2) npyxenroodue; 3) KpUTHY-
HOCTb, 4) aKTUBHOCTb; 5) 3aMHTEPECOBAHHOCTb.
12 [Ipu BeneHUM NeperoBOPOB C MHOCTPAHHBIMU MAPTHEPAMU HEOOX0IUMO: 1) HEYKOCHHU-

TEJIBHO COOI0aTh TPAIUINK U MPaBUila MOBECHUS CTpaHbI-MIapTHEPa; 2) coO01aTh IPaBHUIIa U TPa-
TUIAA CBOCU CTPaHBI; 3) COONIOAATh MpaBWIa MOBEACHUS W TPAJHUIIMKA CTPAHBI- TTAPTHEPA, €CIIH OHU
Bawm HpaBsarcs; 4) oOpaiiate BHUMaHHE TOJIBKO Ha PELICHHE JETOBBIX BOMPOCOB, JIaXke, €CIU ITO MPO-
TUBOPEUYUT ITUYECKUM HOpPMaM; 5) PUICPIKUBATHCS SAMHBIX MEXTYHAPOIHBIX HOPM U TIPABHIL

13. Jlist pe3ynbTaTUBHOTO MPOBEICHHS JEJIOBBIX BCTped, Oeces, meperoBopos: 1) HeoOxo-
JTUMO KOHTPOJUPOBATH CBOM JIBM)KCHUS U MEMHKY; 2) CTapaThCsl HHTEPIPETHPOBATH PEAKIIMH ITApTHE-
pa; 3) mOHUMATh SA3BIK HEBEPOAIBHBIX KOMIIOHEHTOB OOIICHHUS; 4) BIageTh HEBEpOAIbHBIMU METO/a-
MHU; 5) TIOJIb30BATHCS BCEMU BHIIIIE TIEPEUNCICHHBIME ITYHKTaMH.

14. [To yrBepxkneHuto aBctpanuiickoro crenuanucra A.lluza, Hanbonpmmii 00beM HH-
dbopMaluu oT APYroro yeaoBeKa MepeaaeTcs HaM C MOMOIIBI0: 1) ¢JIOB; 2) MUMHKH, KECTOB, MO3HI;
3) ToHa rojoca U €ro MHTOHaLUM; 4) 3BYKOBBIX CPEJCTB; 5) BCErO BHIIIE MEPEUUCICHHOTO B PaBHOU
CTETIeHH

15. Kakas mo3a He CBUIETENbCTBYET O CTPEMJICHMH K JOMUHHUpoBaHMIO? 1) 00e pyku Ha
Oenpax; 2) onHa pyka Ha Oeqpe, Apyrasi ONMPaeTcs O CTEHKY; 3) rojioBa 4yTh MPUTIOAHATA; 4) CBOCOO-
pa3HOe KOMUPOBAaHUE KECTOB MAPTHEPA; 5) CUAETh, HEOPEKHO MEPEKUHYB HOT'Y Ha HOTY.

16. PaBHOmpaBue yyacTHUKOB, CBOOOAHBIN OOMEH MHEHHUSIMU U B3IJIAJIaMU [10/Ipa3yMeBacT
Oecena: 1) 3a "T" - oOpa3HBIM CcTOJIOM; 2) 3a KPYIJIBIM CTOJIOM; 3) 3a KypHAJIbHBIM CTOJMKOM; 4) 3a
"[1" - oOpa3HBIM CTOJIOM; 5) 3TOT MICUXOJOTUYECKHI ACTIEKT HE YUUTHIBAETCSI.

17. Kakoil n3 nepeuncieHHbIX (aKTOPOB MOXKET OTPULATENHHO MOBJIMATH Ha aTMocdepy
oOuieHus pu nepBoil Bcrpeue? 1) OukM ¢ 3aTEMHEHHBIMH CTEKJIAMHU; 2) pacroJiaratrolui B3risayn 3)
no0poxenaTenbHast yiblOKka 4) CTpOTUi AETOBOM KOCTIOM 5) pYKOMOXKaTHe

18. Pa3HOBHIHOCTH HALIMOHAIBHOTO fA3bIKA, YIOTpeOsieMasl B Ka4ecTBE CPeCTBA OOLICHUS
MEXy JIIOJbMH, CBSI3aHHBIMH TECHOW TEPPUTOPHUATIBHON OOIIHOCTHIO, HAa3bIBAIOT 1. QYHKIMOHAIb-
HBIM CTHJIEM P€YH 2. PEUEBBIM KaHPOM 3. JUAIEKTOM 4. 3KaproOHOM

19, Henb3st nocTryub B3aMMOIIOHMMAHUS B JIETIOBOM OOIIEHNUHU 0€3 YyCTaHOBJICHHS B3aUMHOM
CUMIIaTMM YYaCTHUKOB Juanora 1. 1a, 3To BEpHO 2. 3TO OTYACTH BEPHO 3. OTYACTU 3TO HEBEPHO 4. HET,
9TO HEBEPHO.

20. YTO MOKHO CUMTaTh XapaKTEPHBIM OTAMYMEM aMepukaHueB? 1. IIposBineHue McKpeH-
Hell 3aMHTEepecOBaHHOCTH K MpolieMaM JeJI0BOro MmapTHepa; 2. OHM HE YMEIOT BHUMATEIbHO CITy-
marth; 3. YMeHue ynasl0aThcs; 4. TOBOPST TOJIBKO O cede; 5. cpei HUX MHOTO HEYJJaUHUKOB.

21 JXKecTbl Kakoro THIAa UMEIOT HAUOOJIBIIYIO HAIIMOHAIBHYIO U KYJIbTYPHYIO CHEIU(PUKY
Y 3HAUUTEIBHO PA3HATCA B 3aBUCHUMOCTH OT CTpaHbI? 1) jKeCThI-UJUTIOCTPATOPHI; 2) KECThI- PEryisTo-
pbl; 3) KecThl-alanTepsl; 4) KEeCTbI-CUMBOJIBL; 5) kKecThl-uHpopMaTopsl. 5. Kakoit nomkHa ObITH 1U-



CTaHIIMSI B JIIOBOM OOIIeHHH, 110 MHeHHI0 amepukanieB? 1) 90 cm; 2) 25 cm; 3) 1 m 20 cm; 4) 15 om.
5) He UMeeT 3HaYCHUS.

4.2.3 Bonipochl K TUCIYTY MO JUCHUILTHHE «/le10Bble KOMMYHHKAIMI

Teopernyeckue:

ok ownE

OCHOBHbIE NPUHLUIIBI STUKU U XapaKTep ACT0BOW KOMMYHUKAIIUH

Bunsl 1 popMbl KOMMYHUKAIUH

TpaHCaKTHBIN aHAJIN3 KaK UHCTPYMEHT IIPOJYKTUBHOI'O B3aUMOJECHCTBUSA
HesepOanbpHble acnieKThl JeJ10BOM KOMMYHHMKALUU

[ToHsATHE NICUXOJIOTMYECKUX UI'P: YYACTHUKH, BUABI BBITOJl, BUIBI «PACILIATY.
KoHQuukTHBIE CUTyaluu B 1€7I0BOM OOIIEHUH U ITyTH UX pa3pereHus..

Ipuxkaaaubie:

e

5.

IIpuMepsl HENOHUMAHKS U3 JCJIOBOM IIPAKTUKH

CTpyKTypa TMYHOCTH B TPAHCAKTHOM aHAJIU3BI.

IIcuxonornueckas urpa «llonaincs mep3asen». [Iytu BeIxoa U3 Urpsl.
IIcuxonoruyeckue aclekThl 1€10BOM KOMMYHUKALIMK IIPY [IEPErOBOpax

Crieruduika myONIUYHBIX BBICTYIUICHHUH: 3aKOHOMEPHOCTH BOCIIPHSTHS TIEPBOTO BIIE-

YaTJIICHUA ayAUOpHU.

6.

OMonuoHanbHbIN UHTEIUIEKT (EQ) 1 ero posib B 1€710BOM KOMMYHUKALIHH.

4.2.4 TlpumepHasi TeMATHKA NHUCbMEHHBIX (KOHTPOJILHBIX) padoT

© NogakwdE

10.
11.
12.

13.
14.
15.
16.
17.
18.
19.
20.

21.
22.

3HAKOBBIE CUCTEMBbI

KommyHMKaTHBHas peBoIOLUS U UH(OPMALIMOHHO-KOMMYHHUKATHBHOE OOILECTBO.
KoMMyHUKaTHBHBIE CBOMCTBA KYJIBTYPBI U POJIb A3BIKA.

KomMmyHMKaMy B opraHu3anusx.

Konnenmuu maccoBoro o61iecTBa, MacCoBO ayAUTOPUH U MAaCCOBOM KYJIbTYpHI.
HeBep6anbHast KOMMYHUKAIUS KaK BBIPa3UTEIbHOE CPEICTBO KMHO U TEJIEBUICHUS.
OCHOBHBIE TUIIOTE3bI IPOUCXOKACHUS A3BIKA.

ConmanbHast CyIIHOCTbD, POJIb U (PYHKIIUU COITMATTBHBIX KOMMYHHUKAIH B COBPEMEHHOM
of1ecTse.

[Tpo6embl popmupoBanust HHPOPMAIMOHHO-KOMMYHUKATUBHOTO oO11ecTBa B Poccuu.
OOBEKT U MpeIMeT TEOPUH KOMMYHHKAIIUH.

OCHOBHBIE METO/I0JIOTHYECKHE TIOJXO0/IbI B TEOPHUHU KOMMYHHMKAIIUH.

OCHOBHBIE TIOJIXO/IBI K OTPEICTICHUI0O KOMMYHHKAIIHH, 00IIIee 1 0COOEHHOE B OIpe/e-
JIEHUAX KOMMYHUKAIIUH, IPOCTEHIIIas CXeMa KOMMYHHUKALIUH.

O060011eHHas TEXHOJIOTHSI KOMMYHUKAIIHOHHOTO TTOBEJICHUS, ’KECTKUM U MATKHH TO/I-
XO/J] K TOHUMAaHUIO CYIIIHOCTH KOMMYHMKAIIHUH.

KommyHuKanms, conmanbHas  KOMMYHHKAIHS, COIMAIbHO-KOMMYHHUKAIMOHHOE
nosegeHre. CynHocTh MOHATUH. CXOJICTBO U pa3inyue.

Bupl ¥ TUTIBI COITUATEHBIX KOMMYHUKAITUI: METOIOJIOTHYECKUE TIOAXOIBI U OCHOBHEIC
KJIaccu(UKaIUH.

Tumonornss CONUATBHBIX KOMMYHHUKAIIMH TIO KpHUTEpHsSIM THIIA KaHaja, THIIA
coobuienus, 3 dexra, HaTMUUs 0OPAaTHOM CBSI3H, MO JIOMOJHUTEIbHBIM KPUTEPUSIM.
[ToHsATHE KOMMYHUKAaTUBHON JIMYHOCTH. [lapameTpsl KOMMYHUKATHBHOM JTMYHOCTH.
OCHOBHBIE METOI0JIOTUIECKHE TIOJIXO/IbI B TEOPHH KOMMYHHKAIIHH.

OCHOBHBIE COCTABIISIOLINE KOMMYHHUKAaTHBHOT'O MPOLIECCa.

VYcnoBus 1 0COOEHHOCTH pa3BUTHS 1€I0BOM KyIbTypsl B Poccuu

Oco0eHHOCTH POCCUICKOM OM3HEC-KYJIbTYphl U HAIIPABJICHHS €€ COBEPILICHCTBOBAHUS.
CoBpeMeHHbIE KOHIICTIIIMM BEJCHHS JICJIOBBIX IEPETOBOPOB W  INPUMEHSEMBIC
TaKTUYECKUE TIPUEMBI.



23. [Icuxonorudeckne acleKThl JEIOBOTO OOIICHHS.

24.  HamumoHanbHbIE 0COOCHHOCTH ATHYECKHUX HOPM U JICJIOBOTO OOIIIEHHUS IPHU MTEPETOBOpax.

25. Kpocc-KynbpTypHBIIi aHanu3 W JEJOBOE OOLIEHHE B TMEPEeroBopax B Ipolecce
pa3paboTKU PEeKJIAMHBIX MEPOIPUITUH.

26.  JlenoBble meperoBOpsI MpU OPraHU3AIMH PEKJIAMHON KaMITAaHUU | JIeNI0BOE OOIIeHHE.

27.  ATpuOyTbl 1€0BOT0 OOIIEHUS, BOIPOCH! MPOTOKOIHHOTO CTAPIIMHCTBA.

28.  DTHuECKHE acCIeKTHl M MPAKTHKA BPYyYECHHUS OJAPKOB B JIEJIOBOM OOIICHUH.

29.  OcobOeHHOCTH JeI0BOM MEePEnUCcKH (Ha IpUMepe PeKIambl).

30. Buzbl 1 0cOOEHHOCTH AETOBBIX PUEMOB U MIPE3ECHTALIMN U JEIOBOM STUKET.

31.  JlemoBoe oOuieHue, Ipe3eHTAIlN U PeKIama.

32.  JlenoBasi KOMMYHUKanwus (Ha puMepe. ...).

33.  IlucpMeHHass KOMMYHUKAILMS B CTPYKTYpPE J€JI0BOTO OOILIEHUS.

34.  Buumsnue uMumka Ha 3pPEKTUBHOCTH JEIIOBOI0 B3aUMOICHCTBUSI.

35. DddexruBHAs Mpe3eHTALNS U JETOBON MTPOTOKOJ.

36.  OcobOeHHOCTH COCTaBIICHUS OPUIHNATEHO-/IETOBBIX TEKCTOB ( HA IPUMeEpeE....).

37.  CouuanbHO-TICUXOJIOTHYECKHEe TPOOJIEeMBbI JIETOBBIX OTHOLICHH ( Ha IpUMepe....).

38.  Peub B MEXIJIMYHOCTHBIX, OOIIECTBEHHBIX H JICIOBBIX OTHOIICHHSIX.

39.  Jlormveckue U NMCUXOJIOTHYECKHUE TPUEMBI TTOJIEMHKH.

40.  KomMyHHKanus B OpraHu3aiisx. BHyTpukoprnopaTuBHbIE JeTOBBIE OTHOIICHUS.

41.  Ocobennoctu TteneoHHONW (PMEKTPOHHOM H T.J.) KOMMYHHKAIMd U JIEJIOBbBIE
OTHOILICHHS.

42.  VYmupasieHue ACIOBBIMH KOHMIMKTAMH

43.  dakTophl ycriexa B IPOBEACHUH JIEIIOBOTO COBEUIAHUS.

44,  PeueBble KOMMYHHUKAIIUU B IETIOBBIX MIEPETOBOPAX.

45.  DJeKTpOHHBIE CpEACTBAa KOMMYHUKAllMM M HMX MHCIOJNb30BAaHUE B  JIEJIOBOM

B3aUMOICUCTBUU. Kyanypa peuu U JCJI10BOC 06IJ_ICHI/IC.

MeToanyeckne peKOMEHIANUM 10 HANIMCAHNIO MMCbMEHHBIX (KOHTPOJIbHBIX) padoT

B pamkax u3y4eHHMs AAHHOTO Kypca CTYAECHTAaM IPEUIaracTcs CaMOCTOSITEIBHOE H3ydEHUE
yKa3aHHOH OCHOBHOHM juTeparypbl. CHCTEMaTHYECKOE M3JI0KEHHE OCHOBHOM NMpOOJIeMaTUKU TUCLIH-
IUTMHBI OCYILECTBIISETCS B X0/1€ JIEKIIMOHHBIX 3aHATHH.

Ha cemMuHapcKuX 3aHATHAX MPOUCXOAUT OTpabOTKa Hambosee BaXXHBIX BOIPOCOB Kypca. Kon-
TpOJbHAs paboTa MpeaIoaraeT U3y4eHne HECKOJIbKUX MCTOYHUKOB IO CIUCKY JIUTEpaTyphbl U HaIu-
CaHHE CaMOCTOSITEILHOM pabOTHI: - MO OJHOW M3 TeM HpOrpaMMbl Kypca (10 BBIOOpPY CTYyIEHTA); -
MPEeTI0KEHHOW TPUMEPHON TeMaTHKE MUCbMEHHBIX (KOHTPOJIBHBIX) paloT.

[TopsiioK BBINOTHEHHSI KOHTPOJIBHOM paboThl Lienecoo0pa3Ho MpUHATH cienyromuil. Onpese-
JIUB HOMEP WUJIM Ha3BaHUE TE€Mbl, HEOOXOIMMO BHUMATEJILHO 0O3HAKOMHUTHCS C KPYI'OM BXOJSIIIUX B HEE
BOIIPOCOB, a TAK)KE C NIPUBEIACHHBIMU METOUYECKUM COBETaMHU, KOTOPBIE IIOMOTYT COPUEHTHPOBATHCS
B TeMe, 00paTAT BHUMaHUE Ha HauboJiee BakKHbIe MPOOJIEeMbl. 3aTeM cJelyeT: ® IPOUYnuTaTh U U3yUUTh
COOTBETCTBYIOIIME Pa3/Ieibl PEKOMEHI0BAHHOW JIUTEpaTyphl U JAOMOJHUTENbHBIN Y4eOHbIN MaTepHral
1o BbIOpaHHON Teme B MIHTepHeTe. ® U3y4uTh KOHCIEKTHl y4eOHBIX Jekiuil. Jlanee, Ha ocHOBe mepe-
paboTaHHOr0 MaTepuaga HE0OXOAUMO J1aTh CAMOCTOSITENIbHOE U3JI0)KEHHE OCHOBHBIX BOIIPOCOB TEMBI.

B cnyuae 3aTpynHeHMid cienyeT oOpaTUThCS K CIIOBApIO0 BaKHEMIIMX TEPMUHOB M TOHSATHH,
JOTIOJTHUTEILHOM CIIpaBOYHOM uTepaType. PaboThl, mpocTo mnepenrucanHbie U3 YIeOHUKOB M METO/IH-
YEeCKHUX MMOCOOUH, «1103auMCTBOBaHHbIE» U3 MIHTepHeTa, He 3aunThIBatoTCA. Tema JoKHa OBITh U3JI0-
’K€Ha B COOTBETCTBUU C TJIAHOM, KOTOPBIM BBITUCHIBAETCS HA MEPBYIO CTPAHUILy KOHTPOJIbHON pabo-
Tbl, U3MEHATDH €r0 HE PEKOMEHAYETCS.

PackpeiBasi TeMy, Ba)KHO H3JlaraTb MaTepuai 4eTKO M JIOTMYECKU IOCIIe0BaTeIbHO, HE MPO-
IIycKasi ONpEAEICHUI KIF0UEBbIX /IS JAHHON TeMbI IOHATUI. PaccmaTpuBas TEOpETUUECKHE BOIIPOCHI,
MpUBJIEKATe JOCTYMHbIE MaTepuajbl JAPYTUX OOLIECTBEHHBIX W CHEUMaIbHBIX IucHUIUIMH. Kena-
TEJIbHO MCIIOJIb30BaTh CBOW JIMUHBINM OMBIT JIEJIOBOIO OOILIECHHS IO MECTy paboThl, B Bamieil opranusa-
nuu, pupme wim 6anke. Creaure 3a MPaBUILHBEIM 0QopMIIeHHEM padoThl. TEKCT ClIeIyeT mucaTh 4eT-



KO, pa3bopunBo, uepe3 cTpouky. Kakue-mmbo ManomoHsATHBIE COKpalleHus: He aomyckatoTcs. Oos3a-
TEILHO OCTABJISTHTE OIS JUIsl 3aMEYaHW U BOIIPOCOB IperoiaBaresis. TeKCT JoJKEH ObITh pa3OuT Ha
BOIPOCHL, @ B KOHIIE, €CIM KOHTPOJbHAST pa00Ta BBIMIONHSAETCS KakK JOMAIlHEee 3aJaHue, 00s3aTelbHO
MIPUBOUTCS CIUCOK HCITOJIB3YEMOM JINTEPaTyPhl, YKa3bIBAIOTCS COOTBETCTBYIOIINE caliThl IHTEpHETA.

OueHka NUCbMEHHbIX (KOHTPOJbHBIX) padoT

KonTponbHast paboTa sSBIsSETCS BaXKHEHIIUM BUAOM CAMOCTOSTEIBLHOTO U3YUYEHHUS CTYIACHTAMU
Kypca, HHIUBUIyaJIbHA I KaXI0TO CTY/IEHTAa U MOXKET COCTOSITh U3 OJAHOTO (JIBYX) BOIPOCA IO MPHU-
BeJIeHHOU HIke TeMatuke. KoHTponpHas paboTa MOXKET MPOBOIUTHCS HA MPAKTUYECKOM 3aHSATHH B
TEYCHHUE OJHOTO aKaJEeMHUYECKOTO Yaca 0o, ¢ Y4ETOM CI0KHOCTH BBIOPAHHON TEMBI, 3a/IaHUE BBIA-
€Tcsl Ha JIOM, C MOCIEAYIOIUM pa300opoM pe3yibTaTa Ha CIEIYIOIIEM 3aHSATHH U C BBICTABICHUEM
OLICHKH B KYPHAJIE «3aYTECHO» WM «HE 3a4TEHO.

4.2.5 Bomnpocsl K KOJUIOKBUYMY IO JUCHHUILINHE «/le/10Bble KOMMYHUKAIIUID)

1. «[IpennpuHUMaTEIHCKOE TIOBEACHUE JIJIsl COBPEMEHHOT'O PYKOBOJUTENISI KaK HOBBIH CTHIIb
yrpapieHus». JlaiiTe XapakKTepUCTHKY PYKOBOIUTEISAM KaK KJIACCy C TOUKH 3PCHHS:

1.1 DKOHOMHMYECKOTO IMOJIOKEHHUS

1.2. ConmanpHOrO CTaTyca

1.3. OTHOLIEHU K BIIACTH

1.4. TIpennpuHUMATEIHLCKOIO IPOAKTUBHOTO TIOBEICHUS

2. “Ilcuxonoruueckue urpsl (mo J.bepHy) Kak crocod AeCTPYKTUBHOTO OOLICHUS
2.1 TlepeunciauTe OCHOBHBIE TIPU3HAKHU IICHXOJIOTUICCKUX UTP

2.2. Ilepeunciure OCHOBHBIE BU/IBI TICHXOJIOTHUECKUX UTP B OM3HECE
2.3. Kakue pe3ynbTaThl IOJIy4aloT UTPOKU
2.4. Kak HEeHTpaIn30BaTh MCUXOJIIOTUIECKHE UTPHI K UTPOKOB B OOIIEHUH

3. “KOHCTpYKTHBHBIN U AECTPYKTHBHBIN KOH(DIUKTHD)
3.1 OcHoOBHBIE OTINYHS BUAOB KOH(PIUKTOB

3.2 [IukangHOCTh KOH(IUKTOB

3.3 TexHuKa BeJleHUs] KOHCTPYKTUBHOTO KOH(DIMKTA
3.4 TIpumepbl KOHCTPYKTUBHBIX KOH(INKTOB

4. «PoJib S MOLIMOHANIBHOTO UHTEIIJIEKTA B 1€JI0BOM KOMMYHUKALIUK»

4.1 Yto Takoe «3MOLMOHAIbHBIN HHTEIIEKT

4.2 Cdepsl npuMeHEHUS

4.3 Tlpumepsl IPOSBICHUS SMOIMOHATFHOTO UHTEINIEKTA B ICITETbHOCTH
4.4. CiocoObI pa3BUTHS YMOIIMOHAIEHOTO WHTEJUICKTA

Kpurtepuu npaBuIbHOCTH 0TBETOB HA BONPOCHI /ISl KOJUIOKBHYMA:

[Ipu onieHKe OTBETOB HA BOMPOCHI JJIsi 0OCYKJICHHS M KOJJIOKBHYMa YYUTBIBAETCS B MEPBYIO OYepeib
YPOBEHb TEOPETHUYECKOW TOJTOTOBKU CTYy/IeHTa (BlIaJICHUE KaTeTOPHUAILHBIM aIlllapaToM, 3HaHHUE HOP-
MaTHBHO-TIPABOBBIX OCHOB IIpEeIMETa), YMEHHE NMPUMEHATh WUMEIOIIMECs] 3HaHUs Ha MpakTHKe (mosc-
HUTH TO WIA WHOE TTOJIOKEHHE HA MPUMEpPE), a TAK)KE YMEHHE BBICKA3bIBaTh CBOE MHEHHUE, OTCTANBATh
CBOIO IO3UIIMIO, CIYIIATh U OLIEHUBATh Pa3IMYHbIE TOUKU 3PEHHS, KOHCTPYKTUBHO MOJEMH3HPOBATH,
HaXO/IUTh TOYKH COTIPHKOCHOBEHUS Pa3HBIX TTO3UIIHIA.

OtBer Ha Bonpoc onienuBaetcs 0 -10

*Kaxaplii oTBEUaeT Ha 4 BOIIPOCa HAa TeEME KOJUIOKBAyMa

*O0s3aTeNbHbIEe BONIPOCH! K KOJIJIETaM M Y4acTHE B JUCKYCCHH OIIEHUBAIOTCS B JIOTIOJIHUTENbHBIN 1



Oasn
*MaxkcumansHbIN 0ayut 10

4.3. OueHo4HbIe CpeacTBA I IPOMEKYTOYHOM aTTecTaluu
4.3.1. Ilepeuenv Komnemenyuii ¢ yKkazanuem 3manos ux yopmuposanus 6 npoyecce 0c60eHus 0opa-

308amenbHOIL npozpammeol.

Tabauya 5
Kon HaumenoBanue Kon HanmeHoBaHne  »Tama  OCBOEHHs
KOMIIETEH- KOMIIETEHIIUNA 3Tamna ocBoe- | KOMIICTCHIMHU
1A HHSI KOMIICTEHIINN
YK OC-3 CIIOCOOHOCTH BECTH Ce- YK OC-3.1. CIIOCOOHOCTP MO3UIIMOHUPOBATH CEOsI
05 B COOTBETCTBHH C TpebO- nepen KOJUIEKTHBOM, BOBJIEKATh-
BaHUSIMU poneBoﬁ IIO3UIIUU CH/y‘IaCTBOBaTL B KOMaH[[HOﬁ JACATCIIBbHO-
B KOMaHJHOH paboTe CTH
YK OC-4 CHOCOOHOCTh ocy- YK OC-4.1. CIIOCOOHOCTh OCYILECTBIISAATH KOMMY-
LIECTBIATE JEIOBYIO KOM- HHUKAllMI0 B YCTHOM M IHMCBbMEHHO# ¢op-
MYyHHUKallMl0 B YCTHOH H Max Ha PYCCKOM M MHOCTPAHHOM f3bIKaX;
nuckMeHHOH — dopmax  Ha
TOCYAapCTBEHHOM W HWHO-
cTpaHHOM(BIX) S3BIKAX
Ilokazamenu u Kpumepuu ouenueanun Komnemenum? cyuemom smana ux d)opmupoeauuﬂ
Taonuua 6
Oman oceoenus komne- Tokaszamenu oyenuganus Kpumepuu oyenusanus
menyuu
YK OC-3.1: cnocoGHOCTH CTyAeHT CcaMOCTOSITENIbHO TIPE3EHTYET CTyAeHTOM NpOJEMOHCTPUPOBAHO HeE-

IMO3UIITMOHUPOBATH ce0s nepen
KOJIJICKTUBOM, BOBJICKATh-
CH/y‘IaCTBOBaTB B KOMaH,I[HOﬁ
JACATCIBbHOCTHU

COOCTBEHHBIC PE3YIIbTAThl, UJICH/TOUKY 3pEHUS
nepesl KOJJIEKTUBOM, HPUMEHSET HECKOJIbKO
CXeM MO3UIIMOHNPOBAHUS PE3YJILTATOB.

CTyIeHT OpHEeHTHpYeTCS B TeopeTnde-
CKMX OCHOBaxX TPYIIIOBOTO B3aMMOJAEHCTBUS,
aHAIM3UPYET TPYIILY C TOYKH 3PEHHs COLH-
TBHO-TICUXOJIOTHYECKUX XapaKTEPUCTHUK.

CTyIeHT MO3UIHOHHUPYET ce0sl B TPpyIIIE,
UCTIONB3YeT HABBIKM KOMMYHHKAIIMH B KOMaH-
Jie, TIPUMEHSET TPYIIIOBBIE METOJBI B3aHMO-
JICUCTBHS B 3aBUCHMOCTH OT KOMaHIHOW 3aja-
YH.

CKOJIBKO CXE€M INO3MIMOHUPOBAHUA PE3yJIbTa-
TOB.

CTylneHT aJeKBaTHO OLEHHMBAET COLM-
QIPHYI0 OONIHOCTh M €€  COIMaILHO-
NICUXOJIOTUYECKUE XAPAKTEPUCTUKHU, aJeK-
BAaTHO U IOJHO PEANN3yeT CBOK MO3HLUI0 U
poJib B IpyNIe, CABILIUT U CIYIIAET APYTUX
YJIEHOB KOMAaH/IBI.

CTyneHT a/leKBaTHO NPUMEHSET TpyI-
MOBBIE METOJIbI B3aUMOJEHCTBHUSI.

YK OC-4.1: cnocoOHOCTH
OCYILIECTBIISATh KOMMYHHUKAITHIO
B YCTHOW W MHCBMEHHOH ¢op-
MaX Ha PYCCKOM U

CryneHT BiaJeeT HOPMaMH YCTHOW W
MTMCEMEHHONH KOMMYHHKAIIHH.

Bribupaer anexBaTHy0 (opMmy aerIoBOMH
KOMMYHHUKAIHH.

CTyIeHT TpaMOTHO O(OpMIISIET yCTHOE
BBICTYIVICHHE, MOXXET I'PaMOTHO COCTAaBHThb
JOKYMEHT,  CIOCOOEH  OTpEeJaKTUPOBATh
TEKCT.

CTyIeHT OpHEHTHpYETCSI B TEpPMHHAX
COLIMAIBbHON paboThl, IPAaMOTHO CTPOUT KOM-
MYHHUKalMI0 Ha PYCCKOM W WHOCTPaHHOM
SI3BIKE.

[IpomexxyTounasi aTrrectanus Mo y4eOHOW IucHUIUTHHE «JlenoBbhle KOMMYHUKAIIUW» TPEIy-
CMOTpEHBI B (popMme 3auera, KOTOPBIA MPOBOAATCS B BUJE YCTHOTO COOECEIOBAHUS MO KOHTPOIBHBIM
ouneram. KOHTpONBHBIN OUIIET COAEPIKHUT JIBa TEOPETHUECKHUX BOIpoca. BakHEHIIMMH KPUTEPUSIMU
OIICHKU 3HAHUH 00y4aeMbIX SIBISIOTCS:

® CTETICHb YCBOCHUS YU4€OHOW MPOTrpaMMBI;




® CoJepXKaHUE OTBETA Ha KOHTPOJIbHBIE BOIPOCHL: JIOTMUYHOCTh W JOKa3aTeIbHOCTb
H3JI0KECHMS,

® CTETICHb TBOPUECTBA U CAMOCTOSITEIbHOCTU B PACKPBITUHU MTOCTABJICHHBIX BOIPOCOB;

® YMEHHE MPUMECHHUTh TCOPETUUCCKNEC 3HAHUS B aHAIN3€ KOHKPETHBIX JICJTOBBIX CUTYaIIUH.

Ilepeuens 6onpocos K 3auemy:

W3noxure TeopeTUYeCKUEe OCHOBBI IO JaHHOW TeMe U O00OCHyiWTe (apryMeHTHpYyHTe u
MPOJEMOHCTPUPYIUTE) CBOE OTHOIICHHUE K JAHHOU TeMe (Ha KOHKPETHOM MpUMeEpe):

[ToHATHE KOMMYHUKALMU: BUIbI, (QYHKIHH.

OCHOBHBIE MOJIETTH U CTHJIU JIEJIOBOTO OOIICHUSI.

KoMMyHMKaTHBHbBIE KaHAJbl M CPEICTBA JIEI0OBOM KOMMYHUKALIUU.

CMBICIOBOE U SMOIIMOHAIbHO-YYBCTBEHHOE HAIIOJHEHUE I€TI0BOM KOMMYHHKAIIHH.

CuMBOJIBI M 3HaYEHUS] B KOMMYHUKAIUH, JEHOTALUs M KOHHOTAIMs, UHTEpIIPETaLHs.

OTHKA YCTHOTO, MMCBMEHHOTO U BUPTYaJIbHOTO JI€JI0BOT0 001IeHus. Pa3znuuns u ocoOeHHO-

CTH

KoMMyHuKaTHBHBIE Oapbepbl U NPUYMHBI UX BOZHUKHOBEHUS. CIIOCOOBI IPE010JIEHUS

8. KomMmyHuKanmoHHble 6apbepbl Pa3IUUHbIX COLMATIBHBIX U KYJIbTYPHBIX Tpymi. CriocoOb!
MIPEOIOJICHUS

9. Tenedonnas koMMmyHHKaIus 1 obmenue no Murepuery. OcoOeHHOCTH.

10. Cnymanue. Bunsl u cienuduka.

11. Konrakr. YcraHoBiaeHue 1 3¢ ekt nepBoro BrevatieHus. BiusHue ctepeoTunos.

12. Umunx u pernyranusi. Cymuocts. Otnuuns. OcobenHoct popmupoBanusi. COOTHECEHHE.

13. KomMmyHHKaIMsI B OpraHU3alUsaX U MEHEIKMEHT PeIryTaLuu.

14. Umux B Ou3Hece, TOProBast Mapka, JIOTOTHII, CJIOTaH, KOPIIOpaTHBHbBIN Web-caiit.

15. KoprniopatuBHslil uMuk. [Toctpoenne UMuxka KOMIAHUH.

16. KopriopaTuBHas KyJIbTypa.

17. Teopus u npakTHKa EPEroBOPHOTO MpoLecca.

18. I'enpepHast kommyHukarus Oomienue ¢ MmyxanHamu. OCOOEHHOCTH.

19. l'ennepnHas kommyHukanus O61eHue ¢ xxeHumHamMu. OcoOeHHOCTH.

20. MeHeKMEHT penyTalii — «OeIbIe» U «IePHBIC» TEXHOJIOTHH.

21. MexkynbTypHasi KoOMMyHUKanus. CyIHOCTb U IpOOIeMBbI.

22. DTUKa KaK HayKa ¥ SIBJICHUE JYXOBHOU KYJIbTYPBI.

23. O61enue B npodeccnoHaIbHOM cdepe, ero GyHKIUN U LeIu.

24. Cpencra mpodecCHOHATBHOTO OOIICHHS.

25. BepOanbHble cpeacTBa NpohecCHOHAIBHOTO OOIIEHUS.

26. HeepOanbHbIe cpeacTBa MPOPECCHOHATHHOTO OOIICHHS.

27. O6menue B npodeccnoHaIbHOM cepe kak KOMMYHUKalus (0OMeH nHpopmanueit).

28. [Ipobnema nckaxeHnst THPOPMALIUHU B JIEITOBOW KOMMYHHUKAIINH.

29. KomMyHUKaTHBHBIE Oapbepbl 00ILEHHs, CIOCOOBI X MPEOI0JICHHS.

30. Bzanmononumanue B IpodeccuoHAIbHOM OOIeHUH (UAeHTU(]UKAIMS, SMIATHS,
pedexcus).

31. Kputuka. @ynkiun. Bugst, [IpuéMbl ncnonb30BaHus U HEHTpATH3aINH.

32. Kommunment. @ynkiuu. [IpaBuna npuMeHeHus

oakrwdE

~

HIkaJjia oueHMBaHUS CTYJACHTA
[To 3a0unoii popme oOyuenuss bPC e nmpumensiercs.

Onucanue cucmemuol ouenueanun 0714 3auema



IIpu BBINOIHEHNUH TECTOBBIX 3aJaHUN JUIS TOIyCKa K 3a4eTy pa3peliacTcsl IPUCYTCTBUE BCEU I'PYIIbI, TaK
KaK 33JaHUs BBIIOJIHIIOTCS MHIUBUAYAJIHHO B MTUCBMEHHOU (opMe (MM Ha KOMIIBIOTEpE) 32 OTBEICH-
HOE BpeML.

[TpoBenenue 3ayera ocymiecTBIsAECTCS B yCTHOH (opme. OJHOBPEMEHHO IMPUCYTCTBOBATH Ha 3a4E€TE MOTYT
He OoJiee MATH CTYICHTOB.

[Mocne momy4yenus: Bonpoca AaeTcs 10 15 MUHYT Ha MOATOTOBKY K OTBeTy. Ha OTBETHI Ha BOMPOCHI MPE/0-
craBisiercst 10 10 MHHYT ¥ 10 5 MHUHYT OTBETHI Ha JIOMOJHUTEIbHBIC BOIIPOCHI, 3a/1aBacMble Mperoia-
BaresieM. [lociie 3Toro CTy/ieHTy OOBSBIISICTCS OLIEHKA, Ha KOTOPYIO CIIaH 3a4eT.

Ounenka TpeboBanus K 3HAHUAM

— OrneHKa «3aumeHno» BbICTABISETCS CTYACHTY, €CIIU OH IITyOO0KO
Y IIPOYHO YCBOWJ MPOrPaMMHBIA MaTepuas, UCUEPIbIBAIOLILE, I10-
CJIEIOBATEJIbHO, YETKO U JIOTHYECKH CTPOMHO €ro U3JlaraeT Ha 3K3a-
MEHE, yMEEeT TECHO YBSI3bIBaTh TEOPHIO C MPAKTHKON, CBOOOIHO
CIIPABJIAETCS C 3aJla4aMy, BOIIPOCAMHU U APYTUMH BUAAMU IIPUMEHE-
HUs 3HaHUH, IIPAYEM HE 3aTPYIHSETCS C OTBETOM IIPH BUJOU3MEHE-
HUM 3aJIJaHHi, UCIIOJIb3YET B OTBETE MaTepuas MOHOTpapuuecKon
JUTEPaTyphl, IPABUILHO 0OOCHOBBIBAET IPUHSTOE PELICHUE.

— YueOHble JOCTH)KEHUS B CEMECTPOBBII IEPUOA U pe3yJibTaTa-
MU TEKYILET0 KOHTPOJIL JEMOHCTPUPYIOT BBICOKYIO
CTENEHb OBJIAJCHUS IPOrPAMMHBIM MaTEPUAIIOM.

«3a4meno»

— OneHka «3aumeno» BBICTABISETCS CTYACHTY, €CIIU OH TBEPAO
3HACT MaTepUal, rPaMOTHO U I10 CYLIECTBY U3JIaracT €ro, He J0Iyc-
Kasi CyLIECTBEHHBIX HETOYHOCTEMN B OTBETE HA BOIIPOC, IPABUIIBHO
[IPUMEHSET TEOPETUUECKUE MOJI0KEHMS IIPU PELICHUH IIPAKTUYE-
«3aumeHo» CKHX BOIIPOCOB U 3ajiay, BiaJIeeT HEOOXOAUMbIMU HaBbIKAMU U MIPU-
€MaMU UX BBIIIOJIHEHUS.

— VY4eOHble JOCTHKEHHUS B CEMECTPOBBIN NEPUOJ U pe3ysbTaTa-
MU TEKYILIErO KOHTPOJIA JEMOHCTPUPYIOT XOPOLLYIO
CTEIEHb OBJIAJACHHS IIPOrPAMMHBIM MAaTEPUATIOM.

— OueHka «3aumeno» BBICTABIISETCS CTYIEHTY, €CIIM OH UMEET
3HaHHUA TOJIBKO OCHOBHOT'O MarepHala, HO He YCBOMWII €ro JeTajei,
JIOITyCKaeT HETOUHOCTH, HEJOCTATOUHO MTPaBUIIbHbBIE (POPMYITHPOB-
KM, HapyIIE€HUs JOTH4eCKON MOCIeA0BaTENbHOCTH B U3JI0XKEHUH
IIPOrPaMMHOTI0 MaTepHalla, UCIBITBIBAET 3aTPYJHEHUS IIPU BBINOJ-
«3aumeHoy HEHUM NMPAKTUYECKUX padoT.

— YueOHble JOCTH)KEHUS B CEMECTPOBBIM MEPHOJ U pe3yibTaTa-
MU TEKYILEro KOHTPOJIS JEMOHCTPUPYIOT 10CTATOUYHYIO (yIOBJIETBO-
PHUTENIbHYIO) CTENEHb OBJIAJCHUS POTPaMMHBIM
MaTepuaioM.




— OrneHka «He 3aumeHo» BBICTABISETCA CTYACHTY, KOTOPbII He
3HAeT 3HaYUTEJIbHON YacTHU MPOrPaMMHOI0 MaTepuaia, J0ImycKaeT
CYLIECTBEHHbIE OIIMOKH, HEYBEPEHHO, C OOJIBIIMMHU 3aTPYAHEHUAMHI
BBITIOJIHSCT MpakTHueckue padotel. Kak mpaBuio, oneHka
«HEYJIOBJIETBOPUTEIbHO» CTaBUTCA CTYJEHTaM, KOTOpble HE MOIYT
IPOJOIDKUTE 00ydeHue 0e3 TOMOIHUTENbHBIX 3aHATUH MO COOTBET-
CTBYIOLIEH JUCLUIUIMHE.

— YueOHble JOCTH)KEHUS B CEMECTPOBBIM IIEPUOJ U pe3yiibTaTa-
MU TEKYILLET0 KOHTPOJI JEMOHCTPUPOBAIN HE BBICOKYIO CTEIIEHb
OBJI4/ICHUS IPOTrPAMMHBIM MaTE€pPHUaIOM 10 MUHUMAIIbHON
IUTaHKE.

«(H€ 3a4YmeHOo»

4.4. MeToauyecknue MaTepuaJbl

3aHATHUSA 110 TUCHHUIUIMHE «J[eToOBbIe KOMMYHHUKAIIMI TIPEICTABICHBI CIICIYIOIMMH BUIaMH pa-
OOTBI: ICKIIWH, TPAKTUYECKUE 3aHATHUS, & TAKIKE CAMOCTOSTEIILHOU paboTON CTYIEHTOB.

Ha npakTtuueckux 3aHATHSIX CTYASHTHI BBIMOIHSIOT 3aJJaHHs, CBSI3aHHBIE C OCBOCHHEM OCHOB-
HBIX METO/IOB JICJIOBBIX KOMMYHHKAIlUA, C OOCYXJIEHHEM MpOOJEMHBIX BOIIPOCOB U

BBIpa0AaTHIBAIOT CBOE MHEHHE TI0 TIOBO/IY PEIICHHSI OCHOBHBIX BOIIPOCOB B Chepe MCCIIeI0BATEIBCKOM Jie-
SITEJIbHOCTH.

B pamkax camocToaTenbHOU paboThl CTYJAEHTHI TOTOBSITCS 110 BOIIPOCAM, TOTOBSITCSI K CEMHHAp-
CKHMM 3aHATUAM, OCYILECTBIIAIOT OJATOTOBKY K 3K3aMEHY.

Texymias arTectanus Mo AUCHUILINHE «/]eT0BbIe KOMMYHUKAITUI TPOBOIUTCS B (hopMme orpo-
ca U KOHTPOJbHBIX MEPOIPHUATHI MO OLIEHWBAHUIO (PAaKTUYECKUX PE3yIbTAaTOB OOYyUEHUS CTYACHTOB U
OCYULIECTBJISETCS BEYIIIMM IPEIOJaBaTEIIEM.

OObexkTamMu OIICHUBAHUS BBICTYIIAOT:

0 yueOHast TUCIUILTNHA (AKTUBHOCTD Ha 3aHATHUSAX, CBOEBPEMEHHOCTD BBHITTOJTHEHUS PA3JIMYHbBIX BU-
JI0B 3a/IaHUH, MOCEIIAEMOCTh BCEX BUJIOB 3aHATHM 110 aTTECTyEMOM TUCLUILINHE);

] CTEIIEHb YCBOEHHUS TEOPETUUECKUX 3HAHUN;

O YPOBEHb OBJIaJICHUS MPAKTUUECKIMHU YMEHHUSIMU U HaBBIKaMHU 110 BCEM BHJIaM Y4eOHOU paboThI;
0 pe3yNIbTaThl CAMOCTOSITENBHON paOOTHI.

AKTHBHOCTD CTYACHTA HaA 3aHATHAX OLCHUBACTCA 110 €I0 BBICTYIUICHUAM 110 BOIIPOCAM MPAKTHYC-
CKHUX 3aHATHH Ha TUCIyTaX, KOJUIOKBUYMax U B X0J1€ HallMCaHHE KOHTPOJIbHON paboTHI.

KpOMe TOro, OUCHUBAHUEC CTYACHTA IMPOBOAMTCS Ha KOHTpOJ'II:HOfI HEOCIC B COOTBETCTBUU C
pacropsbkeHHeM MpopeKkTopa Mo yueOHoil pabore. OueHnBaHUE CTyJeHTa Ha KOHTPOJBHOW Henene
IMPOBOAUTCA NPCOAABATCIIEM HE3aBUCUMO OT HAJIMYUA WM OTCYTCTBHUA CTYyIACHTA (HO YBa)KHTeHBHOﬁ
WIM HEYBaXUTEIBHOW NPUYMHE) Ha 3aHATHHM. OIlEHKAa HOCUT KOMIUJIEKCHBIM XapakTep U YYUTHIBAET
JOCTUKEHUSI CTY/IEHTa 110 OCHOBHBIM KOMIIOHEHTaM y4eOHOro npoliecca 3a TeKyIIUi NepUo.

ITpomexyTouHas arrectanusi cTyaeHTOB. IIpomexyTouHas arrecTanusi CTy[JE€HTOB IO JHUCLU-
winHe «JlenoBble KOMMYHUKALMK B IPO(ECCHOHAIbHON cepe» MPOBOJUTCS B COOTBETCTBUM C Y CTa-
BoM Axkanemud, [lonoxeHneM o MpOMEKYTOYHON aTTeCTalluU CTYAEHTOB 1o nporpammam BO. Ilpo-
MCXKYTOYHasA aTTeCTaiusd 10 JUCHUIIIIMHE ITPOBOAUTCA B COOTBETCTBUU C Y4eOHBIM IUIAHOM B q)opMe
3ayeTa.

5 MeToanuyecKkue YKazaHuda Qs oﬁyqamumxca 0 OCBOCHHIO JUCHHUIIJIMHBI

[IpenonaBaTens HHPOPMUPYET OOYUAIOIIMXCS O IPUMEHIEMOM CUCTEME TEKYIIIero KOHTPOJIs ycIie-
BAa€MOCTH Ha NIEPBOM 3aHATHH, a TAKKE JOBOJIUT 1O 00Yy4arOIMUXCs HHPOPMAIIUIO O pe3yIbTaTax Te-
KYIIEro KOHTPOJI YCIIEBAEMOCTH BO BpEMs ayJAUTOPHBIX 3aHATUN U KOHCYJIbTALUN.

Texyiuit KOHTPOJIb YCTIEBAEMOCTH MPOBOJIUTCS B MUCHbMEHHON M YCTHON (hopMax.

[IpakTHyeckue 3aHATHS TUCHMIUIMHBI IPENOIaraloT UX MPOBEJICHHUE B PA3TUYHBIX (POPMAX C LENBIO
BBISIBJICHHSI ITOJIyYEHHBIX 3HAaHUM, YMEHH, HABBIKOB M KOMIIETEHIIUI C IPOBEICHUEM KOHTPOJIBHBIX
MeponpusaTHid. C 11enpi0 o0ecredeHus: yCnemHoro 00yueHust CTyIeHT JOKEH TOTOBUThCA K JIEKIINH,



T.K. OHA ABJISETCA BaKHENIIeH (popMOii opraHu3aly y4eOHOTo Mmporecca, MOCKOJIbKY:

3HAKOMMUT C HOBBIM Y4EOHBIM MaTepHAIIOM;

pa3bscHsET yueOHbIE 3JIEMEHTHI, TPYIHBIC U1 TIOHUMaHHUS;
CUCTEMAaTU3HPYyeT yueOHbI MaTepHal;

OpPUEHTHPYET B yueOHOM IpoI1iecce.

Ilooeomoska k JleKyuu 3aKJII049acTCda B CICAYIOIEM:

BHHUMATEJIbHO IPOYUTANTE MaTepUall IPEAbIAYIIEH JEKIUY;

y3HaWTE TeMyY MPEACTOAIICH JIEKIHH (110 TEMAaTHYECKOMY IUIaHy, IO HH(POPMAILIUHU JIEKTO-
pa);

03HAKOMBTECH C YUEOHBIM MAaTEPHUAJIIOM 10 YIYEOHUKY U y4eOHBIM TOCOOHSIM;
nocTapanTech ySICHUTh MECTO U3y4aeMO TeMbI B CBOEH NPO(ECCHOHATIBLHOM MOTOTOBKE;
3aIUIIATE BO3MOKHBIE BOIIPOCHI, KOTOPBIE BbI 3a1aIUTE JIEKTOPY Ha JICKIIUH.

Ilooeomoska x npakmu4deckKum 3aHiaAmusim.

BHHUMATEJIbHO IPOYUTANTE MaTepUall JIEKIUH, OTHOCAIIUXCS K JaHHOMY CEMUHAPCKOMY
3aHSTHIO, 03HAKOMBTECH C YU€OHBIM MaTEPUATIOM 10 YIEOHUKY U YUEOHBIM I10COOUSIM;
BBINUIINTE OCHOBHBIE TEPMUHBL;

OTBETHTE HA KOHTPOJIbHBIE BOTIPOCHI 10 CEMHUHAPCKUM 3aHSTHSM, TOTOBBTECH J1aTh pa3Bep-
HYTBII OTBET Ha KaXK/IbIi U3 BOIPOCOB;

VSICHUTE, KaKie Y4eOHbIE 3JIEeMEHThI OCTAJIUCH IS BaC HESICHBIMU U TIOCTapaiTech Moiy-
YUTh Ha HUX OTBET 3apaHee (0 CEeMUHAPCKOTO 3aHITHS) BO BpeMsl TEKYIINX KOHCYJIbTAIIHi
Ipero/IaBaTedIs;

TOTOBHUTHCS MOKHO HHIUBHUIYaJIbHO, ITAPAMH WIIA B COCTABE MAJIOH TPYIIIbI, TOCIEIHUE
ABISIFOTCS A PeKTUBHBIMUA (pOopMaMu pabOTHI;

paboyas mporpaMma JUCLUIUIMHBI B YaCTH LI€JIEH, IEPEUHI0 3HAaHUM, YMEHUH, TEPMUHOB U
y4eOHBIX BOTIPOCOB MOXKET OBITh UCIIOIb30BaHA BAMU B KA4€CTBE OPHEHTHPA B OpraHHU3a-
UU O0y4YeHUSI.

Tlooeomoska k 3a4yemy. K 3a49€CTy H606XOI[I/IMO TFOTOBUTHCA LCJICHAIIPABICHHO, PETYJIAPHO,

CUCTCMATHUYCCKHU U C IIEPBBIX I[Hefl 06yqu1/1$[ 110 I[aHHOI\/'I JAUCIUIIIINHE. ITonBITKH OCBOUTH
JUCLMIUIMHY B IIEPUOJ 3a4ETHO-IK3aMEHALIMOHHOW CECCUU, KaK IPAaBUIIO, IOKA3bIBAIOT HE CIUIIKOM
YAOBJIETBOPUTEIBHBIE pe3ybTaThl. B caMoM Hauasne u3ydeHus: yueOHOW NUCIUILIMHBI TO3HAKOMBTECh
CO clenyroniel yaeOHO-MeTOINYECKON TOKyMEHTaIlUeH:

MIPOrpaMMON AUCIUIUIMHBL

[IEPEYHEM 3HAHUW U YMEHUM, KOTOPBIMHU CTYIEHT JOJKEH BIIAJCTh;

TEMAaTUYECKUMU IUTAHAMMU JIEKIIUH, CECMUHAPCKUX 3aHATHM;

KOHTPOJIbHBIMUA MEPOIPUATUAMU;

y4eOHUKOM, YUeOHBIMU ITOCOOUSMU 1O AUCIUILIIMHE, a TAKXKe IEKTPOHHBIMU peCypcamu;
[IEPEYHEM BOIIPOCOB K 3a4ETy.

[Tocne aToro y Bac 10MKHO cPOPMUPOBATHCS YETKOE MpeCTaBlIeHne 00 00beMe U XapaKkTepe 3HaHUI
Y YMEHUH, KOTOPBIMU Ha/I0 OyeT oBIaaeTh Mo AucuurinHe. CucTeMaTu4eckoe BHITOTHEHHE

yqe6H0171 pa6OTI)I Ha JICKOUAX U MPAKTHYCCKUX 3aHATHUAX MMO3BOJIUT YCIICITHO OCBOUTH AWCHUILINHY U CO-
3/1aTh XOPOIIYIO 0a3y JUIs clauM 3aueTa.

[Ipomexyrounas arrectamus B cucteme JIOT. KOHCYJ'IBTaI_II/ISI K 3a4cTy HpOﬁHCT B BHJIE OHJIaiiH-

BcTpeun B npuitokenun Office 365 «Teamsy. IIpunoxkeHne peKOMEHIYeTCsl YCTaHOBUTH JioKalbHO. CTy-
JICHT JTOJDKEH BOMTH B cucTeMmy ¢ momotursto yuetHolt 3amucu Office 365 PAHXul'C, uroOsl obecnieunTh

0a30BYIO MTPOBEPKH JTUIHOCTH.

3auer 6y,Z[CT IMpOXOaUTh B (bOpMC YCTHOT'O OIIpOCa 1O CIIUCKY BOIIPOCOB IJId 3a4€Ta U BBIIIOJIHCHUSA O/~

HOI'0 IMPaKTUYCCKOr'o 3aJlaHH.

I[J'I}I obecrneueHUs BUJCO- U ayAHNO CBA3U Ha MCPOIIPUATHU CTYACHT HOJIKCH MUMCThb KaMCPy U MHUKPO-

(G 0H, MOJIKIIIOYEHHBIE K €T0 MEPCOHATPHOMY KOMITHIOTEPY, TUIAHIIET UKW CMapTQOH.



OTCyTCTBUE Yy CTYACHTA TEXHHUUYECKUX BO3MOXKHOCTEM paccMaTpUBAETCs KaK YBa)KUTEIbHAs MPUYUHA.
[Tpu 5TOM CpOKM MPOBEAEHUS 3K3aMeHa MOTYT OBbITh IIEPEHECEHBI 10 3asBJICHUIO CTYACHTa Ha UM JeKaHa
dakynbTeTa Ha MePUOJI IOCIe OKOHYAHUS PEKUMA MOBBIICHHONW TOTOBHOCTH.

3a 10-15 MuHyT 10 YKa3aHHOTO BPEMEHH Hayajaa MEPOINPUSITUS CTYACHT JOJHKEH BBIMTH Ha CBiI3b. EMy
HEOO0XOIUMO MPUTOTOBUTH MACTIOPT JJISl HACHTU(DUKAIINHA THIHOCTH.

B xone moAroToBKM OTBETa CTYAEHT JOJDKEH BKIIOYUTH CBOM MUKPO(OHBI U BHAEOKaMephl. Buaeoka-
Mepy HEOOXOJAMMO HAMPaBUTh TaK, YTOOBI OBUTH XOPOIIO BUIHBI JIUIIO U PYKU CTyAeHTA. CTYIEHT TOJDKEH
CJIeIOBaTh PEKOMEHAALIUAM IIpernojaBaTes.

B cnyuae ecnu nefcTBUS CTYIEHTA HE J1al0T BO3MOXKHOCTH IPENOJABATEN0 KOHTPOIMPOBAThH MPOLIECC
JTOOPOCOBECTHOIO BBIMOJIHEHUS CTYJACHTOM 3aJaHHi MOCTE MOJIy4YeHUs 3aJaHus ISl SK3aMeHa, Mperno/iaBa-
TEJIb UMEET IIPABO BHICTABUTH OLICHKY «HEYIOBJIECTBOPUTEIHHOY.

B cnyuae cboeB B paboTe 000py10BaHUS WM KaHala CBSI3U Ha MPOTSHKEHUU Oosiee 15 MUHYT co CcTOpo-
HBI IIPETo1aBaTelsi MO0 CO CTOPOHBI CTYCHTA, IPEnoaBaTesb OCTABIsAET 3a COOO MPaBO MEPEHECTH IPO-
BEJICHHE UCIIBITAHUS HA APYTOM IEHb.

[TodamMuIIbHBII CIUCOK TOJTPYIII JIS ATTECTAIIMH OTJIAIIACTCS TIOCTIE KOHCYJIBTAIUU K 3aUeTy.

6 YYEBHO-METOAMYECKOE OBECIIEYHEHHME 11O JMCHUIIJIMHE

6.1. OcHoBHas JqUTepaTypa

1 Kyprauckas M.S. JlenoBble KOMMYHUKAMK [DIeKTpoHHBIN pecypc]: kypc nekuuil/ Kypranckas
M. Sl.— DnexTpoH. TeKCTOBBIE aHHbIe.— M.: MOCKOBCKUI I'yMaHUTAapHbIN yHUBEpCHUTET, 2013.—
121 c.— Pesxxum moctyna: http://www.iprbookshop.ru/22455.

2 Ky3nenos U.H. JlenoBoe oOmieHue [DneKTpoHHBINA pecypc]: yaeoHoe nocodme/ Kysnenor M.H.—
DOnekTpoH. TekcToBble naHHble.— M.: JlamkoB u K, 2013.— 528 c.— Pexum nocryna:
http://www.iprbookshop.ru/24780

3 Ila6anoB C. DMOIMOHATIBHBIA UHTEIUIEKT [DNEKTPOHHBIN pecypc]: poccuiickas npaktuka/ [laba-
HOB C., AnemHa A.— DneKTpoH. TeKCToBbIe JaHHble.— M.: Manu, MBanoB u ®epbep, 2014.—
424 c.— Pexxum pocrtyma: http://www.iprbookshop.ru/39472

6.2. JlonoTHUTe IbHAS JIUTEpaTypa

1 Amnenbko C.H. KOMMyHHKAIIMOHHBIN KOHCAITHHI. APXUTEKTOHMKA OPraHU3allMOHHBIX KOMMYHU-
Kauui [DnekTpoHHBIH pecypc]: yuedHoe nmocodue/ Anensko C.H., 'mneBa K.B.— DnexTpoH. Tek-
cToBble aHHBbIe.— OMck: OMCKUil ToCyaapcTBeHHbIN yHUBepcuTeT, 2014.— 220 ¢.— Pexum no-
cryma: http://www.iprbookshop.ru/24892

2 M.E.JIutBak. [Tcuxonorudeckoe aiikuo B nene. Pocros-Ha-/{ony. 2013.

3. Paiiz6epr b. JlenoBble KOMMYHHUKAIIMK — OCHOBA 03/10poBiieHus npennpustuil / b. Paii3oepr, Ko-
creukuit H., SIukosckuii. E. — 2013.

4. Anita Bischof, Klaus Bischof Besprechungen: TaschenGuide. - Federal Republic of Germany,
Freiburg: Haufe Lexware, 2012 r.


http://www.iprbookshop.ru/22455
http://www.iprbookshop.ru/24780
http://www.iprbookshop.ru/39472
http://www.iprbookshop.ru/24892
https://www.google.ru/search?hl=ru&amp;tbo=p&amp;tbm=bks&amp;q=inauthor%3A%22Anita%2BBischof%22
https://www.google.ru/search?hl=ru&amp;tbo=p&amp;tbm=bks&amp;q=inauthor%3A%22Klaus%2BBischof%22

5 Wolfgang Mentzel Rhetorik: Frei und uberzeugend sprechen. - Federal Republic of Germany,
Freiburg: Haufe Lexware, 2010.

6. Gavin Kennedy Everything Is Negotiable: How to Get the Best Deal Every Time. — UK: Ran-
dom House, 2008.

7. Patti Wood Snap: Making the Most of First Impressions, Body Language, and Charisma. -
USA, California: New World Library, 2012.

8 Allan Pease, Alan Garner Talk Language: How To Use Conversation for Profit and Pleasure —
UK: Orion Pub Co, 2002.

9. Noah J. Goldstein, Steve J. Martin and Robert B. Cialdini Yes!: 50 Scientifically Proven ways
to be Persuasive. — USA, New York: Free press, 2008.

10. Jim Camp Start with No: The Negotiating Tools That the Pros Don't Want You to Know. —
USA, New York: Crown Business, 2002.

6.3. HopmaTHBHbIE IPaBOBbIE JOKYMEHTHI

Koncturynus PO
DenepanpHbiii 3ak0H «O0 00pazosanuu B Poccuiickoit @enepa-

I'paxxnaHckuyl KoIekc

1.4. HuTepHeT-pecypchl U CIPABOYHbIE CHCTEMbI

http://www.e-c-m.ru/ - DddexTrBHOE [[e10BBIC KOMMYHHUKAIIUN
http://vestnik.uapa.ru/en/issue/2012/01/38/ - Boripocs! ynpasiieHus
http://www.vedomosti.ru/ - JlenoBoe uznanue

http://www.hbr.ru/ - Ctatbu 0 COBpeMEHHBIX OJX0/1aX K JICIOBBIM KOMMYHHUKa-
EstM WWW.NNir.ru / - Poccuiickas HalimoHabHas OnOIHoTeKa
WWW.NNS.ru / -HarmonasbHast 351eKTpoHHast OuOmo-

Teka WWW.ISI.ru / - Poccuiickas rocyapcTBeHHast

oubmmorexa Www.google.ru / - [TouckoBasi cuctema

www.rambler.ru / - TTouckoBas cu-

crema WWw.yandex.ru / - TToucko-

Bas cUCTEMa

www.busineslearning.ru / - Cucrema AUCTaHIIMOHHOTO OHU3HEC 00pa3o0-
Banus http://www.consultant.ru/ - KoucyabsTaHT mmioc
http://www.garant.ru/ - I"apanT

7. MatepuajbHO-TeXHHYecKasi 6a3a, HH(POPMALMOHHBIE TEXHOJOIMHU, MIPOrPAMMHOe o0ecnieyeHue
U UH(OPMAaLIMOHHBbIE CIIPABOYHbIE CHCTEMbI

Kypc Bkitouyaet ucnosb3oBaHue nporpamMmmHoro obecnedenus Microsoft Excel, Microsoft Word,
Microsoft Power Point s mOArOTOBKM TEKCTOBOIO M TAOJMYHOTO MaTepuaia, TpaduvecKux HILTIO-
CTpauuu.

MeTtoapl 00yueHusl MpeAnonaraoT UCIoIb30BaHHEe MH(OPMALMOHHBIX TEXHOJIOTUN (KOMIIbIOTEp-
HOE€ TECTUPOBAHHE, IEMOHCTPALIUS MYJIbTUMEIUHHBIX MaTEPUAIIOB).

3aneiicTBoBaHbl IHTEpHET-CEPBUCHI U AJEKTPOHHBIE PECYPCHI (IIOMCKOBBIE CUCTEMBI, AIEKTPOHHAS
noyTa, nNpodeccuoHaNbHble TeMaTHUECKUE YaThl U (OPYMBI, CUCTEMBI ayAHO W BHJEO KOH(pEpeHIuil,
OHJIAlH SHIMKJIONEANH, CIIPABOUYHUKH, OUOINOTEKH, NEKTPOHHbIE yueOHbIe U y4eOHO-METOIUYECKUE
MaTepHabl).

JlonyckaeTcsi npuMeHEeHUE CUCTEMbI TUCTAaHIIMOHHOTO O0yUYeHHUSI.


http://www.e-c-m.ru/
http://vestnik.uapa.ru/en/issue/2012/01/38/
http://www.vedomosti.ru/
http://www.hbr.ru/
http://www.nnir.ru/
http://www.nns.ru/
http://www.rsi.ru/
http://www.google.ru/
http://www.rambler.ru/
http://www.yandex.ru/
http://www.busineslearning.ru/
http://www.consultant.ru/
http://www.garant.ru/
http://www.r-komitet.ru/obraz/fz-obr1.htm
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Ne HanmenoBanue
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1. CrenManu3upoBaHHbIC 3aJIbl U1l IPOBENCHUS JICKLUH.

2. Crienmanu3upoBaHHas MeOeiab M OpPICPEe/CTBA: ayAMTOPUU M KOMIIBIOTEPHBIE KJACCHI,
000pyZI0BaHHBIE MOCAI0YHBIMU MECTAMH.

3. Texuuueckue cpeacrtBa oOyudeHHs:: MHOTOGYHKIHMOHAIBHBIM MYJIbTUMEIUNWHBIA KOM-
IUIEKC B JIEKIIMOHHOM ayAMTOPUH; 3BYKOBbIE JUHAMUKHU; IIPOrpaMMHBIE CPEJICTBa, oOecreyun-
BaIOIIKE TIPOCMOTP BHUICO(aIOB.

4. [IepcoHasibHBIE KOMIIBIOTEPHI € JTOCTYIIOM K 3JIEKTPOHHOMY KaTaJlory, IOJHOTEKCTO-

BBIM 0a3aM, MOAMKMCHBIM pecypcaM u 0azam naHHbIX HaydHou Oubnmorexu C3NY PAHXul C.




