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1. IlepeyeHb mIaHUPYeMbIX Pe3y/IbTATOB 00y4YeHHUsI 10 JUCIHUILUIMHE, COOTHECEHHBIX € IJIAHUPYEeMbIMH
pe3yJ1bTaTaMH OCBOCHHS NPOrPaMMBbI

1.1. Huctmmmmaa b.1.0.16 «YmpasrneHue B conmanbHONW pabore» obOecredrBaeT OBJAJCHHE CIEAYIOUMMH
KOMIIETEHLIUSAMMU:
Kon HaumenoBanue Kon  umnauxartopa | HaumeHoBanue HWHIUKaTopa
KOMITETEHIINU KOMITETEHIINU JOCTHKEHHS JOCTHKEHHS KOMIIETEHIINT
KOMIICTEHINN

OIIK -4 criocobeH K ucnons3osanuto, | OIK -4.2 UCTIONB3YeT — MPOeCcCHOHATIBHBIN
KOHTPOJIIO W OLEHKE METOJOB U WHCTpYMEHTapui ISt
MIPUEMOB OCYIIECTBICHUS OCYILIECTBIICHUSI JICSTENBHOCTH B
npodeCCHOHAIBLHON AEsATEIBHOCTH B chepe colManbHOH  paboTHl,
cdepe counaabHON paboThI OCYLIECTBIISIET €ro KOHTPOJb H

OLICHKY

OIIK OC-7 crocobOeH y4acTBOBatTh B pazpabotke | OIIK OC-7.2. onpezenseT WHINKATOPBI
u peanuzanuu COLMAJIBHBIX COCTOSIHUSI COLMAJbHOW CHTYyalluH,
nporpamm u HPOEKTOB, HPOBOJIUT IKCIEPTH3Y COLHATIBHOTO
HAaIIPAaBJICHHBIX  HAa  IIOBBIIICHUE IIPOEKTa (mporpammsl),
3¢ PeKTUBHOCTH COLIMAJIBHOTO aHAJU3UPYeT U OLIEHUBAET MPOLECC
00CITyKUBaHHS u OKa3aHHUs u PE3yIbTATHI peanu3anin
COLMANIbHOW TIOJICPIKKH IpaskIaHaM COLIMANIBHBIX YCIYT W COLUAIbHON
Ha HHIUBHAYAIEHOM, IPYIIIOBOM HITH TOAJCPIKKH rpakiaH Ha

CPEIOBOM YPOBHSX

MHIUBHIYaJIHOM, TPYIIIOBOM HIIH
CpPEI0BOM YPOBHSIX

B pesynbraTe 0CBOCHHS ANCIMIUINHBI Y CTYACHTOB JIOJKHBI OBITH COPMUPOBAHBI

Kon  wunmukaropa
OT®/TD/TpynoBsie AeHCTBUAL JIOCTHKEHUS Pesynberatel 00ydeHus

KOMIIETEHIINH
HestenpHocTh 1O mpenocraBieHuio | OITK-4.2. 3HaHU: OCHOB (DYHKIIMOHUPOBAHUS W TCHICHIIMN
COLIMAIBHBIX YCIYT, MEp COLHaIbHON Pa3BHUTHsI CUCTEMBI YIIPABJICHHUSI B COLIMAIILHOM paboTe;
MOAIEPKKHA 51 roCyJJapCTBEHHOM HallMOHAJIbHBIX cTaHnapToB Poccuiickoi ®Penepanuu B
coupanbHol momoum / OpraHuzanus cepe COLUMAIBHOrO OOCIY)XMBaHUS; Leleil, 3axad |
COLIMAJIbHOTO o0cTy)KMBaHUS GYHKIMH M yYpexXIeHHH  COIMaNIbHOTO O0OCTYyKMBaHUS,
MojyJaTenei COLMAIBHBIX YCIYT C OCHOB OPraHM3alLlUH, IUTAHUPOBAHUS M KOHTPOJIS B CUCTEME
Y4eTOM HHIUBUAYaAIbHOW IPOTPAMMEI YIOpaBJIEHUS COIHAIBHBIM OOCITY)KHBAaHHEM HACEJICHHS, B
MPEIOCTABIIEHUSI COLMUAIBHBIX YCIYT, TOM 9Ymcie, C [pUMEHEHHEM  WH()OPMAIHOHHBIX
WHIUBUAYAIBGHBIX TOTpeOHOCTEH U TEXHOJIOTHil.
00CTOSTEIBCTB, o KOTOPBIM
TpaXIaHUH NPU3HAH HYXAAIOMIKUMCS B YMmenust: MIPOBOJUTD CpaBHUTEbHBIH aHaIu3
COLIMATILHOM 00cCITy)KUBaHUHT / YIPaBJIEHYECKUX MOJIXOJ0B U METO/IOB;
Opranuzauus [IPeI0CTaBJICHHUS WCTONB30BaTh  3HAHWSA B OONIACTH  OpraHU3aIlWH,
COLMAIBHBIX  YCIYT  TOJydYaTessiM IUTAHUPOBAHUA W KOHTPOJS B CHCTEME COIHAIBHOTO
COLIMANBHBIX YyCIyr, a Takxke Mep 00CTy>)KMBaHUs HaCENCHHS
COLMAIILHOM HNOAJEPIKKU u
rOCyJIapCTBEHHOM coluaIbHOI HaBpiku: ymeer ¢dopMmymupoBaTh IeId | 3aJadd
nomomy / OpraHu3aiusi COIaIbHOTO JIESITENTPHOCTH  YUPEKACHUS COIMATBHOTO OOCITYKUBAHHS,
COIIPOBOXKICHUS TpaxJaH B IIpolecce OCYILECTBJICHUs] ~ IJIAHUPOBAaHUS B JESITEIBHOCTU
peanuzanuu HMHAUBUYaIbHOU YUPEKICHUI COUUAIBHOTO 00CTy)KMBaHUS HACEICHUS
MPOrpaMMbl npegocrasinenus | OIK OC-7.2. 3HaHMS: 3HAHHME CTPYKTYPHI U CIEUU(PHUKH YIPABICHUS

COIMAJIbHBIX YCJIYI' U OKa3aHUus MEp
COHHaJ’ILHOﬁ NOAACPIKKHA

CONMAIEHON Chepoii Ha Pa3NUIHBIX YPOBHSIX
YMeHusa: HCIOIR30BATh 3HAHUS B 00IACTH YIPaBICHUS
CONMAIEHON Chepoii Ha pa3INYHBIX YPOBHSAX




HaBpIky: HaBbIKaMy pa3paObOTKH M TEXHOJIOTHSIMHU
MPOJBIKEHUS COLMANBHBIX MPOEKTOB MTPEAOCTABICHHS
COLMATBHBIX YCIYT M MEP COIMAILHOMN MOJNEPKKH
rpakAaH Ha HHAWBUIYaIbHOM, IPYIIIIOBOM HMJIH CPEIOBOM
YPOBHSX

2. O0beM U MeCTO JUCHUILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMbl

Hucunmmna «YmpaeineHue B conuanbHoil pabore» b.O.18. orHOCHTCS K 0a3zoBod wyacTu
npo(eCCHOHATBPHOTO IUKJIA Y4eOHOTO IUIaHa MPOrpaMMBbl IMOJIrOTOBKHM OakanaBpa IO HalpaBICHUIO
39.03.02.62 «CouunanbHas pabota» u uaTaetcs B 7 u 8§ cemecTpe (4 Kypce) Ha 3a04HOM OT/ICIICHUH.
CTyneHThl HaYMHAIOT HW3Y4YeHHE JUCIHUIUIMHBI MOCIE O3HAKOMIIEHUS C 0a30BbIMU JUCHUIUIMHAMU
«Cormonorusi» b.1 .0.05.; «CoBpeMeHHbIe TeopuHn comnuaibHOro Omarononyuusi» b.1.0.15; «Texnonorus
coranbHOi padote» b.1.B.08; «OxoHOMIUEcKHe 0CHOBBI connanbHoi padoTe» b.1.0.17.; «ConuansHoe

obciyxuBanue Hacenenus» b.1. B.16..
3HaHuUsL, IOJTY4YEHHbIE B Kypce «YTIpaBiIeHHE B COLIUAILHOM paboTe» NCIOJIBb3YIOTCS CTYACHTaMU IIPU

BBIITOJIHCHHUH BBIITYCKHBIX KBaJ'II/I(l)I/IKaI_[I/IOHHLIX pa60T nB I[aJ'IBHeﬁIHeﬁ HpaKTI/I‘ICCKOﬁ pa60Te.
Hpe,I[MCTOM HU3YUCHUS AUCHUIIIMHBI ABJIACTCA TCOPHUA W IIPAKTHUKA YIIPABJIICHUS B COHH&J’ILHOIZ

pabore.
OO11ast TPYI0EMKOCTh JUCIUILTAHBI COCTABISET 6 3aueTHBIX eAMHUI] 216 akaleMHUYECKUX YacoB.

JlucuMiinHa MOXKeT OBITh peajr30BaHa C MPUMEHCHHEM JIMCTAHIMOHHBIX 00pa30BaTEIbHBIX
texHosoruit (nanee — 10T).

Bun pabotet

TpynoeMKocTb
(B akameM.gacax)

O0mas Tpy10eMKOCTh 144
KonrakTHas paboTa ¢ npenoaaBaTejieM 22
Jlexmun 8

[IpakTudeckue 3aHATHS 14
JlaGopaTopHsbie 3aHATHS -

CamocrosiTeqibHasi padoTa 109
KonTpons 13

@OpMBI TEKYILIETO KOHTPOJIA

Yerusiii onpoc, Hoknazn, Dcce, Auckyccus, TecTsl

@dopMa NMPOMEKYTOYHOI aTTecTALMU

3auver, JKx3aMeH

JlocTyn K cucTeMe IMCTAaHIMOHHBIX OOpa30oBaTEIbHBIX TEXHOJOTHH OCYIIECTBISETCA KaXKIbIM
00y4aroIuMCcsi CaMOCTOSITENIBHO C JIIoOOro yCTpoiicTBa Ha mopTane: https:/sziu-de.ranepa.ru/. Ilapons u
JIOTUH K JINYHOMY KaOHHETY / MpOoQIIII0 MPeAOCTaBISIeTCS CTYIEHTY B IeKaHaTe.

Bce ¢opmbl Tekymero KOHTPOJsS, MPOBOJWMBIE B CHCTEME IHCTAHIIMOHHOTO OOydYeHWUs,
OLIEHUBAIOTCSI B CHCTEME JHCTAHIIMOHHOTO OO0y4eHus. JlocTym K BHIEO W MarepuanaM JIEKIUH
MIPEIOCTABIISIETCS] B TEUEHHE BCETo cemecTpa. JJocTymm K KakIoMy BHIY padOT M KOJUYECTBO TOMBITOK Ha
BBITIOJIHEHUE 3aJ]aHUsl TPEIOCTABISETCS HAa OIPAaHUYEHHOE BPEMs COIVIACHO DPErJIaMEHTY JUCIMILIMHBI,
onyonukoBanHoMy B CJ1O. IIpenogaBarenb OIleHUBAET BBINOJIHEHHBIE 00YYaOIUMCs paOOThl HE MO3/1HEee
10 paGouux HEl Mocae OKOHYAHUS CPOKA BBIITIOJTHEHUS.



2. Copep:kaHue U CTPYKTYPa AMCHUILINHBI (MOLYJI51)

O06beM TUCHUIUIMHBL (MOAYIIS), Hac.
dopmMma
KonrtaktHas padoTa TEKYLIETo
Ner/ HammenoBanune tem 00yJaromuxcs C MperoaBaTesieM KOHTPOJIA
om/mm . o
JIOB 10 BUJAM yYCOHBIX 3aHITUN CIIeBaEMOCTH ,
(paznmenoB), Beero 0 BUIaM yued 3a Cp y ;
TIPOMEXKYTOIHOM
K
JI JIP 113 aTTecTaliuu
CP
3aouHas popma oOydeHHs
CymHocTs, 1enu
Tema y ’ ’
1 3aJla4uu yIpaBIeHUs 7 1 6 a*
coluanbHOU paboToi
IIpuHuuns! u
Tema | ocobeHHOCTH 1 ¥
2 VIpaBJICHUS B CHCTEME 7 6
COLMabHON paboThI
®denepanbHbI,
PETHOHANBHBIA H
Tema | MyHULMOAJIBHBIN
Y 1 1 *
3 YPOBHH yIIPABJICHUS B 8 6
CHCTEME COLHAIBHON
paboTEI.
[IpenpicTopust
Tema | commaabHOTO
1 1 I*
4 ynpasienust B Poccuu u 9 7
3a pyOexoM
3aKoHOaTeIbHOE U
HOPMATHUBHO-IPABOBOE
Tema P P
5 perynupoBaHue 9 1 1 7 J*
YIPaBJIEHUS! COLUAIbHON
paboroii.
IIpouecc ynpasienus
Tema p ynp ,
6 aJIMUHUCTPHPOBAHUE B 9 1 1 7 a*
' colMaIbHON paboTe
OpranuzanuoHHbIE
Tema
7 CTPYKTYpHI B chepe 9 1 1 7 a*
' COMaNBLHON PaboThI
OpranuzanuoHHas
Tema | KynabTypa, ee
yJbTypa, 1 1 o
8. (bopmupoBanue u 9 7
pa3BUTHE




Ne i/

HaumenoBanue tTeM
(paznmenoB),

O0beM TUCTTUTUINHBI (MOIYJIS ), 4ac.

Bcero

KonrakTHas pabora
o0yuaromuxcs ¢ npernojaBaTeneM
10 BUJIaM y4eOHBIX 3aHATHH

K

J JIP II
3 CP

CP

dopma
TEKYIIEro
KOHTPOJIS
yCIeBaeMocTH
TIPOMEKYTOUHOH
aTTecTaluu

Tema

IloBeaeHueCKuit
noaxoJ. YTnpaBiieHUe
MOTHBAIIKCH B CHCTEME
COLMAILHOU PabOTHI

I[*

Tema
10

Tumns! nuaepcTsa,
CHUTYaI[MOHHBIN TTOIXOM B
YIPaBJIEHUU COLUATIbHON
paboToii.

I[*

Tema
11

Mertob! yipaBieHHs
KOMMYHHKALUSIMH B
OpraHU3aHAX
COLMabHON paboThI

I[*

Tema
12

Cuctema KOHTPOJIS
3¢ exTHBHOCTH
COLIMANIBHBIX YCIIYT
HACEJICHUIO

I[*

Tema
13

HNudopmannonnsie
CHCTEMEI U TEXHOJOT U
B yIpaBJIeHUH
COLMATEHOW PabOTOM.

I[*

Tema
14

Ynpasnenue
U3MECHCHUSIMU B
Opra’u3anusax
COLMATEHOU CephI

I[*, KP***

Tema
15

OcobeHHOCTH
KaJpOBOI0
MCHCIP)KMCHTA U
KaJIpOBOM TOJIUTUKH B
cdepe corpanbHON
paboTHI.

I[*

Tema
16

[lyTu noBelLIeHUs

3¢ heKTHBHOCTH
YIpaBJICHUS B
OpraHH3aIMsX,
YUPEXKICHUSIX U CITyK0ax
CHCTEMBI COITMAJIbHON
paboTsl

21*, T**




O0beM TUCTTUTUINHBI (MOIYJIS ), 4ac.
dopma
KonraktHas paboTa TEKYILETro
Ne 1/ HaumenoBanue tTeM 00yYaroIUXCs C MPEIoIaBaTelieM KOHTPOJIS
B (paznenos), Beero 10 BUJIaM y4eOHBIX 3aHATHH CP yCIeBaeMocTH
TIPOMEKYTOUHOH
K
J1 JIP 113 aTTecTaliuu
CP
Kontpoas c/p 13/10
I[IpoMe:kyTOUHAS ATTECTAIINSA 2* 3auyer/3K3aMeH
Bcero (ak. u. /: acTp. 4.) 144/108 8/6 14/10,5 109/81.75

2% - HE BKJIIOYAETCS B 00bEM JUCHUITIIINHBI

dopmeI TeKyIero KoHTpoust: mokian (J1*), rectuposanue (T**), koHTponmbHas pabota (KP***)

3. Conep:xaHue ¥ CTPYKTYpa IMCHUIIHHBI

Tema 1. CymHocTh, 11€NIM U 33141 YIIPaBIEHUsI COLMAIbHON paboToi

VYmopaBieHue B CHCTEME COLMAIbHOW paboThl KaK Pa3HOBUIHOCTH COLMATBHOTO YIPaBJICHHUS.
ConuanbHas paboTa Kak NPUHIMIINAIBLHO HOBAsi MO/IEIb COLMAIBHOM MPAKTUKHU B COBPEMEHHOM OOLIECTBE.
[TonsTHe «ympaBlieHHE COLMANBHON paboToil». DaKkTOpbl, 00YCIOBUBIINE PA3BUTHE TEOPHI COLIUATBHOTO
YIpaBJeHUS U TEOPUU YIIPABICHUS COLUAIBHOIO YIIPABICHHUS.

AKTYaJIbHOCTh TpOOJIEM YIpaBJICHUS COLHAIBLHON paboTON B MEPHOJ COLUATBHO-IKOHOMHUYECKUX
pedopm. Llenm ympaBieHHs] CUCTEMOHN COIMAIBLHOW pa0OTHI. 3aadd YIpaBIICHUS CHCTEMOW COIUATBHOU
paboThl: co3maHue yciaoBHM AN SPQPEKTUBHON JEATENBHOCTH COLMAJIBHBIX CIYXkO, MOArOTOBKA
BBICOKOKBATM(DUIIUPOBAHHBIX KaJpPOB JUISI CHCTEMBl COIMAJIbHON pPabOTHI, oOecredeHue YCIOBUN IS
aJlafTalliy 4ellioBeKa B MEepUOoJ dKOHOMHUYECKUX pedopM U T. A. OOBEKT W MNpeAMET TUCHUIUIMHBIL.
PazHoBHIHOCTH OOBEKTOB YIPABJICHUSI COLMUANBHON paboTOoN. B3anMOCBsI3b pa3sBUTHS TEOPUHU U MPAKTUKA
COLIMATbHOU PabOTHI.

Tema 2. [TpuHIMIBI U OCOOCHHOCTH YIIpaBJIEHHs B CUCTEME COLMAIbHON PabOThI

[TpyHIMIIBI  yIIpaBi€HUS] COLMAIbHOM paboOThl — OTO COLUAIbHAs OpHEHTAallus, Hay4dHas
000CHOBAHHOCTb, CUCTEMHOCTb, 3()(h)eKTUBHOCTh, IEMOKpPATH3M, CTUMYJIHPOBAHUE, CAMOPETYIUPOBaHHE.
Opranu3alnOHHO-TEXHOJIOTUYECKNE TPUHIMIIBL. YacTHBIE IPUHIIMIIBI YIIPABIEHUS COL[MAIILHON paboToM —
3TO COLIMATIbHOE MAPTHEPCTBO, COLMAIbHOE 00CTy)KMBaHUE U Ap. Pa3HOBUAHOCTH 1 OCOOEHHOCTH CTPYKTYP
yIpaBieHUs coluanbHON paboToil Ha (henepaabHOM YpOBHE.

[TonsTne 1 BuAbl PYHKIUH yHpaBieHUs COLUAIBbHOW paboToi Ha QenepaibHOM ypoBHE. MeToabl
YIpaBJICHUS COIIMAIIBHON paboThI Ha eiepaTbHOM YPOBHE

Tema 3.PenepalibHbIi, PErHOHAJLHBIA M MYHHIMOAJBLHBIA YPOBHHU _ VIIPABJIEHHS B CHCTEME
COIIMATILHOW Pa0OTHI.

YpoBHU yNpaBieHUsS COIUAIBLHON pabOTON, Pa3HOBHUIHOCTH OPTaHOB W CTPYKTYP YIpPaBICHUS.
[TonmHoMoOuust (penepanbHbIX, PETUOHATBHBIX OPraHOB HCIOJHUTEIBHOW BIIACTH B CHCTEME COIMAIBHOMN
3amuThl  HaceneHus. CoumanpHas cdepa Kak OOBEKT yhpaBieHus. Pa3sHOBUAHOCTH —oOTpacieit
couuaabHOU cdepsl. 3ApaBOOXpaHEHHE KaK OTpacib COLMATBHOW chepsl: CTPYKTypa, UenH, 3aaadd,
ypoBHH ymnpasieHus. OOpa3oBaHHe KaK CaMOCTOATENbHAs OTPacib COIMAIBHOW cephl: 1enu, 3a1auw,
ctpykrypa. ColMalibHasi 3allliTa HaCEJICHWs: LEeJId, 3a/ladyd, OCHOBHBIE HaIpaBJCHUS, YpPOBHU
ynpasieHus. MUHHCTEPCTBO 3JpaBOOXPAHECHHS] W COIMAIBHOTO pPa3BUTHS, IENH, 3a1aud, (QYHKIUU.




Komuter mo cormuanbHOM MOJUTHKE M €ro (PYHKIIMM B CHCTEME COLMAIBLHON 3alllMThl HACEJICHHS Ha
pPErMOHaIbHOM  YPOBHE.

Tema 4. TlpenbicTopusi colManbHOTrO yrpasieHus B Poccuu u 3a pybeskom

Dransl pa3BUTHA YIPABICHYECKONH MBICTH. YTIpaBIeHUECKHUE PEBOIIOLNU U UX 0COOeHHOCTU. PanHue
«Hay4dHble MeHemKepbl». JkcnepuMeHTsl P. Oysna. CoumanbHOE YIpaBJIEHHE B KJIACCHYECKOMW ILIKOJE
Menemkmenta (@. Teimop, I. DOmepcon, I'. ®opn). bropokparnueckas opranmsanus M. BebGepa.
VYnpasnenue kak agmuHuctpupoBanue A. daitons. Crneumduka srana pazsutuss HOT B Poccun (A.K.
I'actes, I1.M. Kepxxenne, H.Butke, ®@. JlynaeBckuii). Texronorus A.A. bornanosa. Peduiekconorus B.M.
bextepena.

HccnenoBanue ¢aktopoB ymparieHHs B XOTOPHCKHUX 3KcmepuMmeHTax (O. Mboiio). IlocraHoBka
mpoOJieMbl HMCCeOBaHUs MoTuBanmuu B Teopusix A. Macnoy, @. Xeprbepra. OcobGeHHOCTH
KHOEPHETUYECKOTO MOX0/a K YIPaBICHHUIO.

CommanbHoe yrpasieHue u conuanbHoe mianupoBanue B CCCP. [Ipo6iaeMbl conuaabHOTo pa3BUTHS
KOJUIEKTHBA M Pa3BUTHE MNPUKIAAHBIX TexHOJIOrui. ConuaibHOE pPa3BUTHE B CHUCTEME COBPEMEHHOTO
MeHe/KMeHTa. KoHLenuuu couuasbHOrO M YEOBEYECKOro KaluTaja B KOHTEKCTE JUHAMHYECKHX
CIOCOOHOCTEH OpraHu3anuu.

Tema 5. 3aKOHOZIaT€JIBHOC 1 HOPMATUBHO-IIPABOBOC PErYIMPOBAHNE VIIPABICHUS COUAILHOM Da6OTI)I

MexayHaponHsie, ¢enepaibHble, PETHOHAIBHBIE U MECTHBIC 3aKOHOJATENbHBIE JOKYMEHTHI, KaK
IIpaBOBasi OCHOBA YIIPABJIEHUs coLManbHON paboThl. OnpeseneHre NOJTHOMOYMM U NPEeAMETOB BEJCHUS B
YIPaBIE€HUU CUCTEMOM COLMAIBHOM pabOThl MEXIy OpraHaMu IOCyJapCTBEHHOW BiacTH (elepauuu u
OpraHamMM rocyJapCTBEHHOH BJIACTH CyObEKTa.

[Tonatue coumanbHbelx cTangaproB. Cucrema cTaHIapTU3aluK couuanbHOU chepbl. CounanbHbIM
CTaHJapT, COLMAJIbHBIE HOPMBI, CTAHJIAPTHU3ALMS COLHUAIbHBIX YCIYr, OOBEKT CTaHAapTH3aLUU.
I'ocynapcTBeHHbBII MUHUMAJIBHBIN COLMAIbHBINA cTaHAapT. Llenu u 3agaun coManbHOM CTaHIApTU3ALNM.
Cucrema rocylapCTBEHHBIX COLMAJIbHBIX CTaHAAPTOB M HUX Pa3HOBUIHOCTU. [‘ocynapcTBEHHBIE,
peruoHanbHble M MYHUIMINAJIbHBIE CTaHIAPTHI, MeXaHU3M (opMmupoBaHus U peanuzauuu. CraHgapThl
colMajgbHOrO OOCHyXHUBaHUS HaceiaeHHs. [IpOKUTOUHBI MHUHUMYM Kak 0a30BbI  COLIMAJIBHBIN
CTaHAapr.

Tema 6. Ilpouiecc ynpaBieHus, aIMUHUCTPUPOBAHKE B COLIMATILHON paboTe

Xapaktepuctuka Tmporecca ympaiaeHus. ColmanbHas opraHu3anus Kak OOBEeKT M CyOBEKT
ynpaBiieHus. Bujpl mporeccoB ympasieHHMs couuanbHOW paborol. IloHsTHE «aIMUHUCTPHUPOBAHUEY.
OO6mme u KOHKpeTHbIe (DYHKITMU YIpaBJICHHs COIMANIbHOM padoToil. LleneBbie opueHTanuu, 3agaBaeMblie
MeHemkepoM. [lenenonaranue, IIPOrHO3UPOBAHUE, IUIAHWPOBAHME, OPraHu3alus, KOOpAMHALMS,
CTUMYJIMPOBAaHUE, YUET U KOHTPOJb B YIPABICHUH COLUAIBHON paboToM. JlesaTenbHOCTh pPyKOBOAUTENEH
Pa3HBIX YPOBHEW B CUCTEME YNPABIEHUS, JOJKHOCTHBIE MHCTPYKIMH, PErYJIMPOBAaHUE, KOHTPOJb, yUET U
aHaJI3  JIESTEIbHOCTH COLUAIbHBIX CIIY)XO, ypoBHU KOHTpoJs. IlonokeHue, ycTaB Kak OCHOBHBIE
HOPMATHUBHbIE  JOKYMEHTBI, PpEryJUpYIOLIHE JeATeNIbHOCTh  COLMAIbHOM  CIyXOBbl:  CTPYKTYpa,
coxepxkanue. PaszHoBHIHOCTH COLIMAJIBHBIX cinyx0. CraloHapHble, HECTallHOHApHbIE U
MOJTyCTallMOHAPHBIE  YUPEXKIEHUS: DPAa3HOBUAHOCTH, (YHKLIHHU, CTPYKTypa METOJbl  YIIPaBJICHUS.
Konuenmus pa3BUTHS CUCTEMBI COIMAIBHBIX CIIYXO.

Tema 7. OpranusaioHHbIe CTPYKTYPHI B cepe colralibHON paboThl

CTpyKTypUpOBaHHE OpraHuM3allid Kak 3aJada MEHEDKMEHTA. YIpaBisAoIas U yIpasisieMast
MOJICUCTEMBI. YTIPaBIIEMOCTh OpraHu3aui. Mozenu opraHu3zaunoHHbIX cTpyKTyp (I'. Munnoepr). Buss
OpPraHU3aIMOHHBIX CTPYKTYp M HX OCOOCHHOCTH: JIMHEWHas, JUHEeHHO-(pyHKIMOHANbHAs, JMHEHHO-
mralOHasi, MPOEKTHO-OpPUEHTUPOBaHHAas, MaTpu4Hasd. Buael mpoueccoB koopauHanuu. LlenTpanuzanusa u




nenenTpanm3anus. Crnenuduka cormuanbHOW cdepsl U ee (HOpPMHUPOBAHHE TOTPEOHOCTH B pa3pabOTKe
OpPraHM3alMOHHBIX CTPYKTYp. Jn3aiiH opranuzanuu. Opranu3aliOHHOE POCTPAHCTBO.

Tema 8. OpranuzanuoHHas KyJabTypa, €e GOpMUPOBAHHUE U PA3BUTHUE

MecTo npo6JieMBbl yrpaBieHUs! OPraHu3alOHHON KYJIbTYpOil B COBpEMEHHOM MeHekMeHTe. [loaxoabl
K TPaKTOBKE OpPIraHU3al[MOHHON KyJIbTypbl. OpraHu3alyoHHasl KyJbTypa M OpPraHU3aLMOHHBIN KIUMAaT.
KopriopatuBHast KynbTypa. Mmuccusi, meiab, LEHHOCTH M KyJIbTYpHas MapagurmMa OpraHU3aIfH.
OpraHu3annoHHas KyJabTypa Kak (pakTop MOBbIIEHHS 3()(HEKTUBHOCTH AEATEIBHOCTH OpraHU3alu. THIIbI
OpPraHU3alMOHHBIX  KynbTyp.  COBpEeMEHHBIE  WCCIICIOBAaHUS  OPraHMU3ALMOHHOM  KYJIBTYpBHI.
KpocckynbTypHbBIN aclIEKThI yIIpaBIeHUs J1€JI0BOH KyJIbTYpol. [InarHocTika opraHu3alMOHHON KyJIbTYpB.
Ocobennocty (POpMUPOBAHUS U PA3BUTHUS OPraHU3AMOHHON KYJIBTYpHI B connanbHOi chepe. Crnenudpuka
KOPIIOPATUBHOM  KYJIbTYypbl ~ OpPraHM3allMil  COLMAJIBHOIO  OOCIHyXHMBaHHUA. MeToapl U3MEHEHUs

OpFaHH3aHI/IOHHOﬁ KYJIBTYPBI U YIIPaBJICHUEC ITOBEACHHUEM IIEPCOHAIA OpraHU3alun.

Tewma 9. [ToBenenueckuii moaxo/1. YnpapieHHUe MOTHBAIUEH B cUCTEME COLMaNbHON PabOThI
PazButne nosenenueckoro nojaxoaa B XX Beke. buxesnopusm. ConnanbHoe Hayuenue. [loBenenue
B OpraHu3auud. MecTo MOTHBAallMM B CUCTEME OpPraHU3AllMOHHOIO MOBeAeHMs. Teopuu coaep:kaHus u
npouecca MoTuBauuu. BaneHtHocTs u oxupanus. Teopus crnpaBeanuBocT Anamca. Atpulyuus
npoOyieMbl TMOHUMAaHHS YCIEIIHOCTU JAedarelabHocTU. Jlokyc koHTpossa. CHCTEMBI CTHUMYIHPOBAHHS
nepcoHaia B commainbHOM cepe. CTUMYIMpPOBAHUE ¥ YAOBICTBOPEHHOCTh MEPCOHANIA B COIHMAIBHBIX
YUPEKIACHUSAX.

Tema 10. Tunsl IMaepcTBa, CATYAIMOHHBIN [TOX0/1 B YIIPABJICHUN COLMAILHON pabOTOM.

JImpgepcTBO M PYKOBOJACTBO B opranuzauuu. Menemkep u auzaep. Jlupepckue kadectBa. CTuiib
nunepcrBa. Tunbsl munepctBa (K. Jlesun, P. Jlaiikepr, pemerka biiika-Moyrona). PoneBoit penepryap
pykoBoauTtens. CUTyallMOHHBIE acmeKThl juaepctBa B opranuzamuu (O. @uanep). [Ipobrema mogdopa
WHJMBUIYAIBHOTO MOAX0Ja K paboTHUKY. OCOOCHHOCTH MPUHSATHS YIPABICHUYECKUX PEIICHUM, MOJCIH 1
MeToAbl. TUNWYHBIC OMMOKM TP NPHHATHUM M BBHINOJHEHWM perieHui. [laTomornm opraHu3anuu.

KOHI_IeHI_[I/II/I <<pr6onp0130z[a» JIMACPCTBA B COBPEMCHHBLIX YCJIOBUAX.

Tema 11. MeTosb! ynpaBiaeHUs] KOMMYHUKAIUSIMU B OpraHU3aIUAX COIMAIbHON pabOThI
KoMMyHHMKaIIMOHHOE MPOCTPAHCTBO B COLMANBHBIX YydpexaeHuax. Kommynukanmu. Ilponecc
KOMMYyHHKaIu. KoMmmyHukannoHHble 6apbepbl. Buibl KOMMYHUKALMM U CTPYKTYpPBI B COLIMAIbLHON padoTe.
Mertob! ucce10BaHUs KOMMYHHUKAIIMOHHBIX MTPOLIECCOB. AHAIN3 KOMMYHHUKAIIMOHHBIX ceTell. TpeboBanus
K KOMMYHHKAaTUBHOM KOMIIETEHTHOCTH MEPCOHAIA OPTaHU3alli COLIMAIbHOTO 00CITYKUBAHHUS.

Tema 12. Cucrema KOHTPoJIs 3)PEKTUBHOCTH COLMATIBHBIX YCIYT HACEIEHUIO
OcHoBHbIE (DaKTOpPbI, ONpPEIENSIONIME KauecTBO coluaibHbIX Yyciyr. KoHTpons KadecTBa
COLMAJIBHO-OBITOBBIX, METUIIMHCKHX, MPABOBbIX ycayr. OCHOBHbIE MPOOJIEMbl ONpPEAEICHHs pe3yIbTaToB
coLMaIbHON padOTHI ¥ 3PPEKTUBHOCTU JAEATENBHOCTH COITMAIBHBIX CITYXO.
[Tonatue s¢¢extuBHOCTH. COBpEeMEHHbIE NOAXOABI U METOAbl K OlLEeHKe 3(p(EeKTHBHOCTH.
Oco0eHHOCTH MHOTONapaMeTpUuecKkoro mnoaxoaa. KomruiekcHas OlLieHKa MAESTEIbHOCTH COLHUAIbHBIX
ciry6. ColManbHBIN ayIuT: CYIHOCTh, CO/IEPIKaHUE, BUIBI.

Tema 13. MudbopmalnoHHble CUCTEMBI M TEXHOJIOTUH B YIIPABJICHUU COLMAILHON paboToM
BHenpenue B ynpaBieHUECKYIO I€STEIbHOCTh aBTOMATU3UPOBAHHBIX CUCTEM COL[MAJIBbHON 3aIUTHI.
Co3nanne yHU(UIIMPOBAHHBIX MPOTPAMM B paMKaX PETHMOHOB IO €IMHOMY YYETYy TPaKJaH, SBIISFOIIHXCS
O0BEKTOM COIHMAILHOW PabOTHl B KOHKPETHBIX YUPEXKICHUSAX COIUAIBHOMN 3aluThl. BHeApeHue emuHoi




TOpPOJICKON MH(POPMAIMOHHON CHCTEMBI TI0 HANPABJICHHUSIM COIMAIBLHON pabOTHI: MPOOJIEMBI, COCTOSTHUE,
MIEPCIIEKTUBBI.

dakTopsl, ompeaensomme 3PGHEKTUBHOCTh (HYHKIMOHUPOBAHUS HH(POPMAIIMOHHONH CHCTEMBI.
[TpakTdeckoe mpuMeHEeHHe WH(OOPMAIIMOHHBIX TEXHOJOTUH B CUCTEME COIMAIIBHON 3aIlMTHl HACEICHUSI.
OnTuMu3aIus MpoILEeCcCOB YIPABICHHUS COIUAIBLHON pabOThl MyTEM HCIIOJIb30BaHHMS HH(POPMAIIMOHHBIX
TEXHOJIOTHH.

Tema 14. YupapieHrne H3MEHEHUSIMH B OPraHU3alMAX COLMAIBLHON cephI
HcTtopust uccrieoBanuii  mpoOJieMbl OpPraHU3alMOHHOTO pa3BUTHUs. [IOHATHE «OpraHU3alMOHHOE
pazButue», K. JIeBuH 00 OCHOBHBIX 3Tamnax BHeIpeHUs: HHTepBeHIMH. Crienndrka COBpeMEHHBIX T0IX0JI0B
K YIPaBJICHUIO OpPraHU3allMOHHBIMU H3MEHEHUsIMU. CHUCTEeMa MEPEMEHHBIX, areHThl MEPEMEH, MOJIEIN
B3aUMOJICHCTBUS B TMPOTpaMME OpTraHU3AIMOHHBIX W3MeHeHHi. ConpoTHBICHHE IepeMeHaM. Mojenu
KU3HEHHOTO IIMKJIA OpraHu3anuu. Tumsl pykoBoautesnei. MHHOBarmmonHoe mnoseneHue. OcoOEHHOCTH
BHEJIPEHUS MHHOBAIIMA B OPTaHMU3AIMAX COMAIIBHON paboThI, crienrguKa MoAroTOBKH IepCcoHaa.

Tema 15. OcoOGEHHOCTH KaJIpOBOTO MEHEXKMEHTA U KaIPOBOM MOIUTUKH B chepe COlHaTbHON padoThL.
Kanpossiit MmenemkMmenT. [lpuHIumel paboTel C MEPCOHAIOM B CHCTEME COIHMAIBHON padOTHI.
[Ipodeccuonanphas opueHTAUMs U aJanTalys I[EepcoHaNa COLMAIbHBIX CIykK0. OCHOBHBIC (PYHKIIMH
COLIMAJILHOTO  paboTHWKA. JlMarHocTHYecKas, MPOTHOCTUYECKas, MPOQIIAKTHUECKAas, MPaBO3aIIUTHA,
COLIMAJIbHO — TMEJarormyeckas, IMCUXOJOTHYECKasl, COLUUAIbHO — MEIUIIMHCKAs, COLMalbHO-OBITOBAS,
KOMMYHHUKATHBHAs, OpTraHU3alMOHHAs QYHKIINU U UX cojepkanue. OLeHKa NepcoHana COIMaIbHBIX CITYXKO,
aTTectanus U OcoOeHHOCTH ee mpoBeaeHus. Kaaposwii aynuT. Mapketunr nepcoHana. Kapbepa B
conuaigpHOU pabdote. [IpoOaemMpl MOATOTOBKH MPO(PECCHOHAIBHBIX KaJPOB JJISi CUCTEMBI COIHAILHOM
pabotel. Opranuzanus TpyAa COLMATbHBIX paboTHHKOB. IIpaBa couuanbHbIXx paboTHHKOB. PazButue
MepCOHAJIa B OPraHU3aIUsAX COLMATIBHON 3aIlIUTHI.

Tema 16. Ilytu noBbimenust YQEKTUBHOCTH YIOPABICHUS B OPraHU3ALUAX, YYPSKICHHSIX, CIykKOax
CHCTEMBI COLMATIbHOMN PabOThI
CoBpeMeHHBIE yIpaBlIeHUYECKHUE MPOOJIEMBl pa3BUTHS cepbl COMUAIBbHONW padboThl. OCHOBHBIC
¢bakTops! 3(p(hekTHBHOCTH U HEIP(PEKTUBHOCTH AEATEIBHOCTH TEPPUTOPHUAIBHBIX LIEHTPOB COLMAIBHOIO
oOCITy)KUBaHMsI: HHU3Kas 3apabOTHas TuIaTa COMMAIBHBIX PAa0OTHUKOB, TEKYUECTh KaJpPOB, HEAOCTATOUHAS
npodeccuoHanbHass MoAroroBka. I[IpoGiembl pa3pabOTKM CHUCTEMBl MOTHBALMU M CTUMYJIMPOBAHUS
pabOTHUKOB comuanbHON chepbl. [lepcreKTHBBI COBEPIIEHCTBOBAHMS MOJITOTOBKH MPO(hecCHOHAIBHBIX
KaJpoB Il yNpaBJIeHUs colManbHbIMH ciyxkOamu. Cdepa ynpaBiaeHUECKOrO0 KOHCYJIbTHPOBAHUS U €€
npeumymiectBa. ConMaNbHbI KOHCAITHHT.

4, DoHJ 01LIEHOYHBIX cpeacre l'[pOMC)KyTO‘IHOﬁ aTTeCTallui 1Mo TMCHHUIIJIMHE (MOIly.]'llO)

4.1.1 B xozme peanM3anMy AUCLUIUIMHBI HCHOJB3YIOTCSA CIEAYIOUIME METOABl TEKYIIEro KOHTPOJIs
yCIEBAaEMOCTH O0yYaIOLTUXCS:

JIIs 3a09HOM (i)OpMI)I — IIpU IMIPOBCACHUN 3aHATHI CCMHUHAPCKOI'0 THUIIA: THAUBUAYAJIBHBIC OITPOCHI, JOKJIA/bI,
MUCbMEHHBIE Pa0OTHI, pa3paboTKa U Mpe3eHTalUs IPOESKTOB.

B cnyuae peanuzanuu nucuumianssl B JIOT ¢opmar 3aganuii agantupoBas uis wiatdopmsl Moodle.

4.1.2. IlpomexxyTouHasi aTrrecTanusi NpOBOAUTCA B (popMe 3a4era Mo BONMPOCAM M IK3aMeHa IO
IK3aMEHALMOHHBIM OMJIeTaM.

3aueT NpoBOJUTCS B YCTHOM (popMe 1O BOIpPOCaM.



B sx3ameHanmoHHbI OWIIET BKIIIOYEHBI IBa BOIIPOCA, HA KOTOPHIE CTYICHT OTBeYaeT MUChbMEHHO. OIleHKa
OTBETa Ha 5K3aMEHAI[MOHHBIM OWJIET 3aBHCHT OT TMOJHOTHI W MPABWJIBHOCTH OTBETOB HAa BOIPOCHI
9K3aMEHAIIMOHHOTO OWJIETa U JOTIOJHUTEIBHBIC BOIPOCHI 110 BCEMY U3y4aeMOMY KYypCy.

OneHka IpOMEXyTOYHOM Kputepuu olieHuBaHMs U BBICTABICHHS OLIEHKH
aTTecTalun
5 (oTIIHYHO) [Tman oTBeTa YeTKMii, MOATBEP)KAAIOIINI 3HAHUS B paMKax JICKIIHMH, 003aTeIbHON 1

JIOTIOJTHUTEIBHOW JIUTEPATyphbl, M COAEpXKAILUN 3JIEMEHThl CAMOCTOSITEIBLHOTO
aHanmm3a. BricTpoeHa BHYTpeHHA JoruKa oTBeTa. Crenansl 000CHOBAHHBIC BBIBOJIBL.
To4yHOCTP M YBEpEHHOCTb HCIIOJB30BaHUS (OPMYIUPOBOK, ONpENEICHUH U
TEOPETUYECKUX MOJIOKCHHH.

4 (xoporio) He coBcem dyeTkuii miaH OTBeTa, HO B LIEJIOM MOATBEPKAAIONIMNA 3HAHUS B paMKax
JeKuuii, 00s3aTebHOW M JONOJHUTENBbHOW JuTeparypsl. He BmosHe ycmemHo
BBICTPOEHA BHYTPEHHSS JIOrMKa oTBera. HaOmronarorcst HeodeThl B 0OOCHOBaHHMU
BBIBOJIOB.

CTyneHT HE COBCEM TOUYCH M YBEPEH B HCIIOIB30BAHUN (POPMYIHPOBOK, OTIPEICICHUH
U TEOPETUUYECKHX MOI0KEHUI.

3 (ynoBierBopuTeibHO) | [lnan oTBeTa ¢ CymECTBEHHBIMM OIIMOKAaMH, C1ab0 MOATBEPKIAIOIIMA 3HAHHS B
paMKax JIeKIMHA U 00s3aTeNbHOM JmTeparypbl. He TOYHO BBICTpOEHAa BHYTPEHHSIS
Joruka oTBeTa. ECTh CylIeCTBEHHbIE HENOYEThI M HETOYHOCTH B OOOCHOBaHHMHU
BbIBOJIOB. CTyAeHT, Kak TpaBWJIO, JONYCKaeT OIIMOKM B HCIIOJIb30BaHUU
(hOpMYITHPOBOK, ONPEACICHUNA U TCOPSTHICCKHUX MOJI0KECHHUI.

2 Her mnana otBera. [110X0 BhICTpO€HA BHYTPEHHSS JIOTHKa OTBeTa. CylleCTBEHHBIE
(HEYIOBIETBOPHUTEIEHO) npoOesbl B OTBETE, TpyObIe OIMOKN B 000CHOBaHUH BBIBOZOB. CTY/ICHT HE TOUEH U HE
YBepeH B HCHOJB30BAHWH (POPMYIHUPOBOK, OIPEOCICHHA W TEOPETHUECKUX
MOJIO’KEHUH.

B cj1ydyac IIPpOBCACHUA HpOMC)KYTO‘IHOI\/JI arreécCrauvi B JUCTAHIHUOHHOM PCKUME HCIIOJIB3YCTCA
wiatopma Moodle u Teams.

Bonpochl 17151 VCTHOIO 0o1poca

Tema 1. CyluHOCTb, LIeJIM U 321a4M YIIPABJIEHUS] B CUCTEMe COIHAJIbHON padoThl

OcHoBHbBIE BOIIPOCHI:

1. ®axToppl, OOYCIOBHUBIIME pPA3BUTHI0O HOBOM CHUCTEMBI COLMAIbHOW pabOThl B YCIOBMSIX
HKOHOMHYECKUX peGopM.

2. ConuanpHas 3amniuTa HaCEJICHHs, KaK OJIHA M3 OTpaciied COIuaabHOM Cdephl: COCTOSHUE,
TEHJCHIIUY Pa3BUTHUS.

3. [lepepacnpenenenre (QyHKUMA MeXAYy pa3IMUYHbBIMM CYObEKTaMHM YIpPABJIEHUS B CHCTEME
COLIMAJIbHOW 3aIUThI HACEJICHUS.

4. Pa3BuTHe TeEOpeTHUECKHX OCHOB YIPABICHUS B CHUCTEME COLMAIBHOM padoOThl: CYyOBEKTHI,

O6’beKTH, OCJIn U 3ada4Hu.

Tema 2. [IpyHIMIBbI ¥ 0COOCHHOCTH YNIPABJICHHS B CHCTEME COLUATBHON PadoThl

OcHoOBHBIE BOIIPOCHI:
1. Yro BKJIIOYAET MOHSATHE « IPHUHILIMIIBI YIPABICHUS»
2. Kakoe 3HaueHHe UMEIOT MPUHUUIBI B (JOPMUPOBAHUU CHCTEMBI  YIPABICHHUS COLUAIBHOM
paboroii?
Kakue mpuHIMIIBI BKIIOYAIOTCS B TPYIINY OOIMIMX MPUHLMUIIOB YIpaBIeHUs?
4. Yem OTIMYAIOTCS YAaCTHbIE NMPUHILMUIIBI YIPABICHUS, UX PA3HOBUIAHOCTH?

w



5. UTo OTHOCHTCS K OpraHW3AMOHHBIM TPHUHIMIAM, KaKhue Pa3HOBHIHOCTH W cojepkaHue?

Tema 3. @enepajibHbIi, PerHOHAJbHbIA U MYHMIUNAJILHbIA YPOBHM YNPAaBJIEHUS COLUAJIbHON
padoroii

OcHoOBHbBIE BOIIPOCHI:

PazHoBugHOCTH OpraHoB ynpaBieHus Ha (eaepaaIbHOM YPOBHE M UX TIOJTHOMOYME.

®opMupoBaHuE TOCYJaPCTBEHHOM MOJIUTUKHU B 00JIACTU COLMAIbHOMN 3alIUThl HACEJIEHUS.

3. ®yHKuMU enapTaMeHTa COLMAIbHOM 3amuThl MUHUCTEPCTBA 3/IpPaBOOXPAHEHUSI U COIMAIBHOTO
pa3BUTHSL.

4. Crpykrypa u ¢ynkinuu Komurtera mo corumanpHoi nonutuke CIIO6

N

Tema 4. IlpeabicTopus cOUMAJIBLHOIO ynpanjieHus B Poccun u 3a pyoexom

OcHOBHbBIE BOIIPOCHI:

1. XapaxTepucTUKka OCHOBHBIX 3TAllOB Pa3BUTUS MEHEPKMEHTA U MECTO COLIMAIbHBIX IIPOOJIEM B 3TOM
nporiecce.

Crienuduka ynpaBlIeHYECKHX PEBOJIOLUI.

Ponp ynpaBieHYeCKON CUCTEMBI B KIACCUYECKOM IIKOJIE MEHEKMEHTA

Oynkuuu MeHemxepa (o A. daiionro) U UX XapaKTepUCTHKA.

Poub (akTOpOB conmanbHOM Cpebl B yIIPaBICHHH

OcobeHHocTH cTaHOBJIEHUS MeHekMeHTa B Poccun. Cniennrka conpanbHOTO YIPABICHUS B 110Xy
HOT.

ook wm

Tema 5. 3akoHoaaTe/IbHOE U HOPMATHBHO-TPABOBOE PEryJIMPOBaHUEe YIIPABJIEHHS CONMATIBLHOM
padoThbI

OcHoBHbBIE BOIIPOCHI:

1. Kakue mnomHOMOuMsI B MMEIOT (elepaiabHble OpraHbl BIAacTH B oOiacTu (QOpMHUpOBaHUS U
peanu3anyi roCyAapCTBEHHbIX MUHUMAJBHBIX COLIMANBHBIX CTaHAApTOB?

2. I'me ompeneneHpl CTaHIAPTHI COIUAIBLHOTO OOCITYKHBAaHHS HACEICHUs?

3. Kakue nonnomouns B GpOPMHPOBAHUYU TOCYJAPCTBEHHBIX MUHUMAIBHBIX COLMAIBHBIX CTaHIApTOB
MMEIOT OpTraHbl UCTIOJTHUTEIBHOU BIACTH CyOBEeKTOB PD?

4. Kaxue comnuanbHble CTaHAAPTHI Pa3pabOTaHbl U MPUMEHSIOTCS B CHCTEME COLMAIbHON paboTHI?

Tema 6. Ilponecc ynpasJieHusl, aIMUHUCTPUPOBAHNE B COLUAIBLHON padoTe

OcHOBHBIE BOIIPOCHI:

1. [aiite onpeneneHre NOHATUIM «aJIMUHUCTPALUS», «aIMUHUCTPUPOBAHUE.
2. Yro mpezacraBisieT cOOOH OpraHM3allMOHHO — CTPYKTYpHOE YIpaBieHHe?
3. Kakme HOpMaTHBHBIE JOKYMEHTBHI PETYIUPYIOT MACATEIBHOCTh KOHKPETHOH  COIMAIbHOMN

CITy>KOBI?
4. Kakue pa3sHOBHIHOCTH COLIMAJIBHBIX CIYXO MOJyduiau paszputrue B PD?
5. Kak peamusyiorcsi B  JeATENbHOCTH KOHKPETHBIX COLMAIBHBIX  CIIYKO byHKIMK

1eJernoiaraHusl, TUIAHUPOBAHHUS, OpPTaHU3AINH, KOOPAMHUPOBAHHMS?



6.

Kakue ypoBHU KOHTpOJIS HCHOJB3YIOTCS B JESATENBHOCTH COLMAIBHBIX CITYKO?

Tema 7. Opranu3anuoHHbIe CTPYKTYPbI B cepe conuajabHOil padoThl

OcHOBHBbIE BONPOCHI:

Noook~owhE

[TpyHLIMIIBI MOJEINPOBAHNS OPTraHU3aLUH.

Mopnenu opranusauuu I'.Munnoepra

[Tpobnema ynpaBiiieMOCTH OpraHU3alMy, GaKTOpbl YIPaBIsIeMOCTH

XapakTepUCTUKaA OPraHU3allMOHHBIX CTPYKTYP

ITponeccsl KOOpAMHALIMM, UX BUIbI

[TpoGiieMa opraHU3allMOHHOTO IM3aiiHa

Crenuduka OpOEKTUPOBAHUS OPraHU3aLMOHHOTO HPOCTPAHCTBA B OpPraHU3alMM COLUAIBLHOU
paboThI

Tema 8. OpranuzaunonHasi KyJabTypa, ee ()OpMUPOBAHME U PA3BUTHE

OcHOBHBIE BONIPOCHI:

1.

2.

o ok

Onpenenure 3HaUYEHHWE OPraHU3ALUOHHON KYyJIbTYphl JJIsi COBPEMEHHOIO JTama pa3BUTUA
MEHEIPKMEHTA

PannonanbHbIil 1 HEeHOMEHOIOTMUECKHM 1TOAX0/bI K AaHAJIU3Y OPraHU3allMOHHON KYJIBTYpPbI
OpranuzanyoHHass ¥ KOpIOpaTHBHAs KyJbTypa: CXOACTBO M OTIMYME. Poilb KOpHnopaTWBHON
penuruun

JlnarHocTHKa OpraHU3allMOHHON KYJIBTYPbI

OCHOBHBIE THITBI OPTaHU3AIMOHHON KYJIBTYpPBI B OPTaHUII3AINX COLMATBHOM chepbl

Kakue 1neHHocTtu nexar B OCHOBE (DOPMUPOBAHUS OPraHU3aLMOHHOM KYNbTYphl YUpEKIACHUS
COLIMAJIbHON paboThI

Tema 9. IloBeneHveckuii MoaAX0A. YNpaBJjieHue MOTUBALMEH B CHCTEME COIHAJIbHON padoThI

Noook~wdPE

OcHOBHBIE BONPOCHI.
B cymHocTh nmoBeieH4ecKoro noaxo/a K ynpaBJieHUIO OpraHu3anyen
Packpoiite moaxoa cCOUMAIIbHOTO HAYYEHUS.
XapakTepucTuKa TEOPETHIECKIX OCHOB MOTHUBAIIUU TIEPCOHANA
Crnenuduka moTpedHOCTENH COBPEMEHHOTO PabOTHHKA
[Tpobnema aTpuby1y B yrpaBieHUH
B3anMoCBs3b MOTHBAIMH U CTUMYJIMPOBAHUS TIEPCOHAIA.
XapakTepucTuKa CUCTEM CTUMYIIMPOBAHUS MTEPCOHANA COIMATBLHOM cephl

Tema 10. Tunsl JiuaepcTBa, CHTYallHOHHBIN MOAX0/] B YIPABJEHUN COHAILHON padoToii.

OcHoBHBIEC BONIPOCHI.

agkrownE

JlaiiTe cpaBHEHHE MTOHATHH WIHIEP», PYKOBOAMUTEIDY, «MEHEIKEDY.

Passutne nccnenoBaHui IMIEPCKUX Ka4eCTB

XapakTepruCcTHKa OCHOBHBIX CTHJIEH JTUAEPCTBA

B uem cMbIc cUTyallMOHHBIX IOJXO0B K JIUAEPCTBY?

Oco0OeHHOCTH yNPaBIEHUECKOTO PELICHHUS U TUITHYHbIE OLTHOKU PYKOBOIUTEIS.

Temall. Meroasb! ynpasjieHusi KOMMYHHKALUSIMH B OPTaHU3ALUAX COLMATBHON padoThl



OcHOBHBIE BONPOCHI:

Noook~wbdpE

YT0 Takoe KOMMYHUKAILMOHHOE IIPOCTPAHCTBO B COLUATIBHBIX YUPEKACHUAX
OO0BbsicHUTE CXEMY KOMMYHUKALIMOHHOTO IIpoLiecca

Kakue ObIBatoT KOMMYHUKAIIMOHHBIE Oapbephl?

Buapsl KOMMyHHKaIMi B OpraHU3alMy U UX CIICHU(pHKa

Kakwue BbI 3HaeTE METOABI UCCIENOBAHNS KOMMYHHUKALUI

IIpeumyiecTBa MeTO1a aHAIM3a KOMMYHUKAIL[MOHHBIX CETEH

JI1 4ero uCnonb3yrT METOA «OKHO Jl>KoXxapu»

Tema 12. Cucrema KOHTPOJIs1 3P PEeKTUBHOCTH COUAIBHBIX YCJIYT HACEJIEHUI0

OcHOBHbBIE BOIIPOCHI:

N

©~ND U AW

Uto Takoe «kauyecTBO»?

[lepeuncnure oCHOBHBIE (PAKTOPHI, OKA3BIBAIOIINE BO3JICHCTBHE HA KAYeCTBO COIHMAIBHBIX YCIIYT
HACEJICHUIO

Kak ocymecTBisieTcss KOHTPOJIb KauecTBa?

Packpotite nmousatus 3ppext u 3pHeKTUBHOCTH

Kakwue BBl 3HaeTE MOIXOMABI K ONpeAcTeHUI0 3 (HEKTUBHOCTH?

Kakwue ncnonb3ytotr Metoibl pacuera 3¢ (HeKTUBHOCTH?

KakoBa crieruduka orieHKu 3P PEeKTUBHOCTH JEATSILHOCTH YUPEKICHUH COUATBHON ChephI?

Yo Takoe colManbHbId ayauT?

Tema 13. UndopmanmoHHbIe CUCTEMbI U TEXHOJIOTUM B YIIPABJIEHUH COLUAIBLHOI padoToii

OcHoBHbBIE BOIIPOCHI:

1.

2.

Kak BinuseT BHeApeHHe HH(POPMAIMOHHBIX TEXHOJOTHMH Ha COBEPIICHCTBOBAHHME COI[HAIILHOIO
00CITy)KUBaHUSI HACETICHUS?

Kakue ¢yHKIIMM ynpaBieHHMM B COIUAIbHOW paboTe MOXKHO MepeBecTH Ha Oe30yMakKHbIC
TEXHOJIOTHH?

Kakme mpeumymiecTBa JaeT HUCHONb30BaHHWE Takux cucteMm, kak «Kogekcy, «["apanT», «
KoncynpTant miarocy»?

Tema 14. YnpaBienue n3MeHeHHSIMH B OPTaHU3ALUAX COLNATBbHOI cepbl

OcHoBHbBIE BOIIPOCHI:

NoookrwbdPE

Korza Bo3HMKaeT NOHATHE «OPTraHU3allMOHHOE Pa3BUTHE

OTanbl OpraHu3alluOHHOIO Pa3BUTHS

[TonsiTne opranu3anuoHHoe pa3BuTHe. OCHOBHBIE IEPEMEHHBIE

Ponp arenToB nepeMex

Mopnenu B3auMOAEHCTBUSA MEHEKEPA ¢ areHTaMU IIEPEMEH

IIpu4arHBI CONPOTHUBIICHHUS NIEPCOHANA U METOBI UX ITPEOIOJICHHS

Oco0eHHOCTH TPOBEIEHHs OPraHU3aLMOHHBIX Pe00pa30BaHMii B COLMAILHON paboTe

Tema 15. Oco0eHHOCTH KaJApOBOro MEHEIKMEHTA U KA/[APOBOil NMOJUTHKHU B cdepe couuaibHOI
padoThI.

OcHOBHBIE BONIPOCHI



oL E

Korna nauamace moaroroBka Mpo¢eCCHOHAIbHBIX COLHAIBHBIX PaOOTHUKOB?

Kakas cucrema NmoAroToBKM KaJpoB IOJIyYWJIa Pa3BUTHE B COBPEMEHHBIX YCIIOBUSX?
Kakue mpaBa v 0OsS3aHHOCTH HMEET COIMAIbHBIN pabOTHUK?

Crienuduixa OIeHKH MepCoHaja COLUATBHBIX CIIYXKO.

VY cnoBus IpoOBeIEHUs ATTECTALMK IIEPCOHANA.

Tema 16. IlyTn noBbimeHusi 3ppeKTHBHOCTH YIIPABJIeHHS B OPraHU3alusX, y4peKIeHHus X,
cJIyk0ax cHCTeMbl COLMATbHON PadoThI

OcHOBHBIE BONIPOCHI

1.

2.
3.
4

Kakue mpoOGieMbl BO3SHHMKAIOT B INPOLECCE M3YyYCHHS ACATEIBHOCTH COIHMAIBHBIX CITYkKO?
Kakue (akTopsl MOJOXKUTENBHO BIUAIOT Ha 3()()EKTUBHOCTH COLMANbHON padOThI?

Kak pa3BuBaercs cepa COIaTbHOTO KOHCATTUHTA?

KakoBbl OpHEHTHpPHI B MOATOTOBKE KaJAPOB JIJISl YIPABJICHUS COLIMATLHON paboTON?

4.1.2. IlpomexkyTouHasi aTTecTanusi NpoBoauTcss B ¢opme 3ayera ( 7 cemecTp) M IK3ameHa (8
ceMecTp) IO IK3aMEeHAIIMOHHBIM OMJIeTaM.

B BKBaMCHaI_[I/IOHHHﬁ OMJIET BKJIFOYEHBI ABa BOIIPpOCA, HAa KOTOPBIC CTYACHT OTBCYACT IIHCbMCHHO.

OHGHKa OTBC€Ta Ha SKSaMeHaHI/IOHHHﬁ OMJIET 3aBHCUT OT MOJHOTHI U IIpaBUJIbHOCTU OTBCTOB Ha BOIIPOCHI

9K3aMEHAIIMOHHOTO OWJIETa U JOTIOIHUTEIBHBIE BOIIPOCHI 110 BCEMY U3y4aeMOMY KYypCYy.

Onenka npoMeKyTOUHON Kputepuu orieHuBaHMs U BHICTABJICHHS OLIEHKH
arTecTaluu
5 (ornmyHO) [Iman oTBeTa 4YeTKWH, NOATBEpP)KAAIOIIMN 3HAaHWS B paMKax JIEKIWH, 0043aTeNbHOH W

JIONIOJIHUTENIbHOM JIMTEpaTyphl, WU COAEp)KallUi 3JIEMEHThl CaMOCTOSATEIbHOTO aHajau3a.
BricTpoeHa BHyTpeHHss Noruka orBeTa. CaenaHsl 000CHOBAaHHBIE BHIBOIBI.

To4YHOCTh WM YBEPEHHOCTh HCIOJIB30BaHUS (DOPMYIMPOBOK, ONPENENCHUH M TEOPETUUYECKUX
MOJIOKEHUH.

4 (xoporto) He coBcem 4yeTkmii miuaH OTBETa, HO B LEJIOM IOJATBEPKAAIONIMK 3HAHHMA B PaMKax JIEKIMI,

00s13aTeNFHON M TOMOTHUTENBHON TUTepaTypbl. He BIONHE yCTENHO BBICTPOSHA BHYTPEHHSS
JIOTHKa oTBeTa. HabmronaroTes HeioueThl B 000CHOBAHMH BBIBOIOB.

CTyIeHT He COBCEM TOYCH U YBEPEH B HCIIOJIH30BAHUU (POPMYIUPOBOK, OTIPEICICHUH U
TEOPETUUECKUX TOJI0KEHUI.

3 (ymoBieTBOpUTENBHO) | Ilnan oTBeTa € CylecTBEHHBIMU omuoKaMu, c1abo MOATBEPKIAIOIINA 3HAHUS B paMKaXx JIEKIIUA

u o0s3aTenpHON JuTepaTypel. He TOYHO BBICTpOEHAa BHYTPEHHSS JIOTMKa OTBeTa. EcTh
CyIIECTBEHHBIC HEIOYeTHl M HETOYHOCTH B OOOCHOBaHMM BBIBOJOB. CTyAEHT, Kak IpPaBUIIO,
JIONTyCKAaeT OIIMOKH B HCIOJB30BAaHUU (POPMYIHUPOBOK, OIpPEACICHUA M TEOPETHUYECKUX
TIOJIOKEHHUH.

2

(HEyIOBIETBOPHUTENLHO) | OTBETE, rpyOble omMOKM B OOOCHOBaHMM BBHIBOJOB. CTyJEHT He TOYEH M HE YBEPEH B

Her mnana otBeta. [110X0 BRICTpOE€HA BHYTpEeHHsIS Joruka oTBeTa. CyIeCTBEHHBIE MPOOEThl B

WCIIOJIb30BaHUU (POPMYIIMPOBOK, OIPENICIICHUH M TEOPETUUECKHX MOT0KEHHH.

IIpumepHBIe TEMBI JOKIA10B

anaBneHHe COLIMAIbHOM pa60T0171 KaK pPa3sHOBUJHOCTb COIUAJILHOTO YIIPABJICHUA: COCTOAHMUC,
HpO6HCMLI NEPCICKTUBBLI PA3BUTHA.

CoumanbHas cepa: OCHOBHbIE OTPACIIU: LIEJIH, 33[ja4, YPOBHH yIIPaBJICHUS.

MeTtob! ynpaBiaeHus U UX IPUMEHEHUE B CHCTEME COLIMATIbHOU PaboThlI.



10.
11.

12.
13.

14.

15.

16.

17.
18.
19.

20.
21.

22.

23.
24,

[TpuHIMIIBL yITpaBICHUS: Pa3HOBUIHOCTH, COJIEPKAHUE, 0COOCHHOCTH IPUMEHEHHS B ICSITEIEHOCTH
COLMAIIBHBIX CITYXO.

HpI/IHI_[I/IHBI COIMaJIbHOT'O 06CJIy)KI/IBaHI/I$I " uX peaiun3anus B ACATCIbHOCTU COUAJIBHBIX CJIy)K6.

@akTopbl, OOYCIOBHMBIIME pa3BUTHE CUCTEMbl YYPESKICHUH COLMAIBHOTO OOCTY)KMBaHHSA
HACEJICHUS B COBPEMEHHOM POCCHIICKOM OOIIECTBE.

Pa3HOBUIHOCTH COLMANIBHBIX CITYXKO: OpraHU3allMOHHAs CTPYKTYypa, MPaBOBOi cTaTyc, QYHKINU U
OIBIT UX peaTu3aluH.

COHI/IaHBHa}I cny>1<6a KaK HWHCTUTYHHOHAJIbHAsA OCHOBA OpraHU3alun COHPIaHBHOI;'I pa6OTBI C
HaCCJICHHUCM.

Pa3HOBUAHOCTH OpraHU3aMOHHO-aIMHUHUCTPATUBHBIX METOIOB YIPABJICHUS U UX NPUMECHEHHE B
CoLMaIbHOU paboTe.

ITonHOMOUMS OpraHoB COI_II/IaJILHOI\/JI 3alIWUThI HACCJICHUSA U UX pCain3alusd Ha pCruOHaJIbHOM YPOBHC.

OpFaHI/I3aIII/IOHHI)I€ MCTOJbI YHPABJICHUA: PASHOBUAHOCTHU, COACPKAHUC U [MPHUMCHCHUC B
JACATCIIBHOCTH COLIMAJIBHBIX CJIy)K6.

HpOFp&MMHO'HeHeBOC yHpaBJICHHUEC B CUCTEMC COIMAJIbHOM 3al[UTHl HACEICHUS.

Pa3HOBHIHOCTH TPOEKTOB, MPOrPaMM B CHCTEME COLIMAJIbHOW PabOTHI: YPOBHHU Pa3pabOTKH U
OCYIIIECTBICHHUSI.

HpaBOBoe obecneueHne ACATCIIBHOCTH CHCTCMbI yqpexcz(eHI/Iﬁ COIIMAJIBHOI'O O6CJ'IY)KI/IBaHI/I$[
HaCCJICHU.

CoumarnbHbIe CTaHIAPTHI B CUCTEME COIMAIIBHOTO OOCTYXHBAHUS HACEICHUS M UX MPUMECHECHHUE B
[IPaKTUKE COLIUATIBHBIX CITYKO.

Oco0eHHOCTH COLMaIbHOIO OOCITYKMBAaHUS PA3IUYHBIX KAaTErOpHil HACEIEeHUs B CTAllMOHAPHBIX
YUPEXKIECHUSX.

qDeI[epaJ'ILHLII\/’I YPOBCHDB YIIPABJICHUA CHCTEMOM COLIMAIbHOM 3alllUThI, €TO IIOJJHOMOYHA.
MoTtuBanus Tpyda COUAJIIbHOTO pa6OTHI/IKaZ mnmponecc (I)OpMI/IpOBaHI/IH, MCTOAbI CTUMYJIMPOBAHUA.

O6IJ_II/IC KOHKPCETHBIC (I)YHKI_II/II/I YIIpaBJICHUA B COLIMAJIbHOM pa60Te: Pa3sHOBHUAHOCTHU, COACPIKAHUC U
MPUMCHCHUC B JCATCIBHOCTH COLITUAJIBHBIX CJ'IY)K6.

[TonnHoMouus cyobekToB PD B ynpaBieHnH conuaibHON pabOTOM Ha pErMOHAIEHOM YPOBHE.

FOCYI[apCTBCHHBIG MHUHUMAJIBHBIC COIMAJIBHBIC CTAaHAApPThI: pa3pa60TI<a, IMpaBOBBIC OCHOBBI HUX
peayin3alyy B CUCTEME COLIUAIbHOM pabOTHI.

OpFaHI/ISaHI/ISI JACATCIBHOCTH KOMINJIEKCHOTO HEHTpAa COLUAIIBHOTO 06CJ'Iy}KI/IBaHI/I$I HaCCJICHUA:
AOKYMCHTBI, PCTYJIMPYIOIUC CTO ACATCIIbHOCTD, CTPYKTYpPA, COACPKAHUC paGOTBI HO,E[pEB,Z[CJ'ICHHfI.

COI_II/Ia.HBHOC MapTHECPCTBO KaK YCJIOBUC ONITUMU3AlIUN COLIMAIIbHOM pa6OTBI.

HCHpaBI/ITeHBCTBCHHHC, HCKOMMCPYCCKUC opraHu3ali B CHUCTCMC COLIMAJIbHOM 3aIlUThI
HACCJICHUSA: PAaSHOBUAHOCTHU, UX POJIb B PCIICHUH COLIUAJIBHBIX Hp06HeM (OHLIT pCPHOHa).



25. YmpaBieHue MepCcoOHANIOM B YUPEKICHHUAX COIUATBLHOTO OOCITYKMBAHUS: COCTOSIHHS, TTPOOTIEMBI 1
IIyTH COBEPILICHCTBOBAHUS.

26. KynbTypa ympaBlieHHsS B CHUCTEME COLHAIBHBIX CIYXkO: COCTOSIHHE, NTpOOJIeMbI U MYTH
ONITUMU3AIINH.

27. TloaroroBku NMpo(hecCHOHAIBHBIX KaJpPOB JIi CHCTEMBbI COLMAILHONW PabOThI: OCHOBHBIC YPOBHH,
HaIlpaBJICHUsl, UHHOBALIUH.

28. Ilpumenenue uMHGOPMAIMOHHBIX TEXHOJOTHI B CHUCTEME COIMAIbHON pabOThl C pa3IUYHBIMU
KaTeropusiMu HaceJIeHUs.

29. Opranuzanus coluaIbHOro 00CTYKUBAaHUS HACENIEHUSI HA MyHHUIIMIIAIIbHOM YPOBHE.
30. PeruonanbHble MOJENN YIPABICHUS COIUAIBHOM pabOTOM.

31. DQPeKTUBHOCTh COUMANBHON PabOThI: METOJUKH OLECHKH 3(PPEKTUBHOCTH U HEIP(PEKTUBHOCTH
JESITeTbHOCTH COLMAIBHBIX CITYXKO.

IIpumepbl TeCTOBBIX 3a1aHUH

1. TlapameTp oOpraHu3anMH, XapaKTEPHU3YIONIUHCS C TMOMOINBIO (DYHKIIMOHAIBLHOTO, TeorpadudecKoro,
CTaTyCHOTO U UEPAPXHUECKOTO U3MEPEHHUsI, Ha3bIBACTCS:

A) Opranu3zanvoHHas CTpyKTypa

b) OpranuzannonHoe IpoCTpaHCTBO

B) Coumanbnas kapTa opraHu3aiuu

[') Moaenb opraHu3allmOHHOTO TOBEICHUS

2. Korma Oblnu BHECEHBI U3MEHEHUS B 3aKOHOAATEIbHBIC aKThl AJISl pa3TPaHUYCHUS MTOJHOMOYHI MEXIy
(benepanbHBIM, pETUOHATBHBIM U MYHHUIIUITAIBHBIM YPOBHIMH yIIPABICHUS?

A) B 1993r.

b) B 2012r.

B) B 2004r.

3. OpranuzannoHHas CTpyKTypa — 3TO:

A) nepapxus B3aMOCBSI3aHHBIX KOMaH/]I B OpraHU3aluu

b) mepapxuueckas OCHOBa, cxema JOJDKHOCTEH M IOjpa3/ieleHni, Ha KOTOpoil cTposiTcs (GopmManbHble
OTHOIIEHUS paOOTHUKOB B OpraHU3alluN

B) ycroifumBas W aBTOpUTETHass YacTb IIepCOHANA OpPraHMU3ALUM, SBISIOMASACS HOCUTEIEM
npogeccuoHan3Ma U MOpau

4. Kaxoii npoekt peanuzoBbiBai P. Oysn B Hero-Jlenapke B Hauasne 19 Beka?
A) IPOEKT pa3BUTHS YETIOBEUECKUX OTHOLICHUH

b) npoekTt nmocTpoeHus HACOIOTNYECKON CUCTEMBI

B) mpoekt uneansHOro pabodero moceiaka

I') mpoekT oprann3anuy Kak UeaqbHOr0 MEXaHu3Ma

5. YTo oTHOCUTCS K METOJIaM KOMIUIEKCHON IMarHOCTUKH OPraHU3allMOHHOMN KyJIbTYphI?
A) MeTo KOHTEHT-aHalln3a

b) meTon conmomerpun
B) meton Kemm

I') MeTox1 OLIeHKH KOHKYPEHTHBIX 1IEHHOCTEH



6. Cucrema THOKOro NPEANPHUMMYHBOIO YIPABJICHUS B OOINECTBE, HAMpPaBIEHHOTO Ha 3((EeKTUBHOE
PETYIMPOBaHNE COLMAIBLHOTO MOJIOKEHUS BCEX YYaCTHUKOB OOLIECTBEHHOW JKU3HHM M Ha oOecriedeHue ux
Pa3BUTH KaK CyObEKTOB OOIIECTBEHHBIX OTHOLICHUH, Ha 00ecrieueHre IUBIIIN30BAHHOTO CYIIECTBOBAHUS
— 370!

A) ompesienieHUE COIUAIBHON pabOThI

b) onpenenenne conuanbHOM NOMUTHKH TOCYAapCTBa

B)ompenenenne MeHeKMEHTa B COIIMATIBHON paboTe

') connanpHOTO ynpaBiieHHsT HAa PErMOHAIBHOM YPOBHE

7. CpenHecpouHast 3 (HEKTUBHOCTh OpPTraHU3aIMU PACCUNTHIBACTCS C TIOMOIIBIO TIOKA3aTeNeH:
A) KauectBo, 3¢)(pekTHUBHOCTD, YIOBIETBOPEHHOCTh

b) KoHkypeHTOCIIOCOOHOCTD, pa3BUTHE

B) busnec-mporeccsl, (huHAHCHI, YeTOBEYECKUE PECYPChI, KITMEHTHI

I') [IpuGbLIb, 00bEM MPOAYKIIMH, TEKYUECTh KaJPOB, U3BMEHEHHS KJIMEHTCKON Oa3bl

8. UTO OTHOCAT K BaKHEHIIIMM BTOPUYHBIM MOTHUBaM?

A) MOTHB T0J10/1a, 3aIIATHI U 0€30MaCHOCTH, IPUHAJIC)KHOCTH K TPYIITIE
b) MoTuB nm000MBITCTBA, TBOPUECTBA, CYIIIECTBOBAHUS

B) MoTuB BriacTu, MpUHAJICKHOCTH K TPYIIIIE, 3aIUTHI U 0€30MMaCHOCTH
I') MOTHB BIIaCcTH, MAHUITYIUPOBAHUS, U3MEHEHUN

9. UHCTUTYT, NEATENbHOCTD, CTPYKTYPa — 3TH 3HAYEHUSI OTHOCSTCS K:

A) opranuzanuu

b) menemxmenTy

B) dakropam BIusSHUS Ha OpraHU3aMOHHOE IPOCTPAHCTBO

10 . PaccMoTpeHne MOTHMBAalMM KaK MpOIecca, OCHOBAHHOTO HAa COYETAHHH BAaJICHTHOCTH, OXHAAHUU U
WHCTPYMEHTAJILHOCTH, TIpeJyiarajl B CBOMX paboTax:

A)M. Bebep b) B.Bpym B) K. Jleeun I') A. Macnoy

11. KTo npuMeHs1 Ha MpakTHKE MUKPOAHAJIN3 IPUEMOB, IBI)KEHUH Ha pabodyeM MecTe, METOJOJIOTHIO Y3KOH
6a3pl ?

A) B. Meiio

b) I1. Kepxeninen

B) A.K. I'acteB

I') A.A. bornanos

12. Kak Ha3bIBaeTcs TEOpHsi, B KOTOPOH 00OCHOBBIBACTCS HEOOXOIMMOCTh CPAaBHEHHS pa0OTHUKOM 3aTpaT
TpyJa ¥ BO3HATPAKICHUS 7151 OPMUPOBAHHUST MOTUBAILIUHU:

A) Teopust aTpuOyLu

b) Mozxens noakperuieHus

B) Teopus cnipaBeyinBocTH

I') Teopust y10BIETBOPEHHOCTH

13. JIokyc KOHTpPOJISl XapaKTepU3yeT:
A) cTeneHb KOHTPOJIS 3a IeHCTBUSAMU paOOTHHUKA CO CTOPOHBI MEHEKepa
b) ymenue aepkarth Mo KOHTPOJIEM CBOM SMOIIMH B MpolLiecce 00IIeHus
B) mepy cBoeli BHyTpeHHEH OTBETCTBEHHOCTH 3a MTPOUCXOIAIIIEE
I') creneHb OTBETCTBEHHOCTH KOHTPOJIUPYIOIIMX OPTaHOB B CUCTEME YIIPABICHUS



14. CTuMmynupoBaHHUE TaK COOTHOCUTCSI C MOTUBAIUEH, KaK:
A) BHellIHEe BO3/IEUCTBUE C BHYTPEHHUM IMPOIIECCOM

b) nenoe u yactp

B) snemenT cyiecTByro1Iei CUCTEMBI U 3JIEMEHT HOBOU
B) rmaBHOE 1 BTOpOCTENIEHHOE

15. B kakoil MoOAenM MOTHBAIIMHM YTBEPXKAACTCS, YTO COACpKaHWE padOThl M YCIOBHUS PAaOOTHI
00yCIIOBJIMBAIOT Pa3HbIC YPOBHU MOTHBAIIAH?

A) B Mmonenu @. I'eprioepra

b) B cucremuoit mogenu A. Macnoy

B) B Mmogenmu M. Bebepa.

16. OTmeThTe, MOXKaNyiicTa, HOBEUIIIME HAIIPABJICHUS B KCCIICI0BAHUS JIUJIEPCTBA B OpraHU3AINU:
A) onucanue ColMaIbHOTO MOPTPETA JUIEpa
b) Teopust «rpybomnpoBoiay muaepcTra
B) Teopust xapu3zmMaTH4YECKOTO JIHIEPCTBA
I') Teopust B3aMMOBBITOTHOT'O OOMEHA
J1) Teopusi KOTHUTUBHOTO MHTEJUICKTA

17. Ctuine yripaBiieHus1, HanOoJ1ee JeiCTBEHHBIN B OTHOIIIEHUH Pa0OTHHKA, KOTOPOMY CBOWCTBEHHA BBICOKAsI
KOMIIETEHIIHSI U BBICOKAsi OTBETCTBEHHOCTb:

A) TonpnepxuBaromuii

b) PykoBoacTBo

b) KoHCynbTaTUBHO-aBTOPUTAPHBII CTUIIL

B) HdenerupoBanue

18. VYmpapieHue 100pOBOJBYECKON JEATEIBHOCTBIO, WHHULIMATHBAMU, COLUAIBHBIMU JBH)KEHUSIMH,
OJIarOTBOPUTENBHOM eI TETbHOCTHIO OTHOCUTCS K :

A) HerocyJjapCTBEHHOMY YIIPaBJIECHHIO B COLIMAIbHOM paboTe

b) rocynapcTBeHHOMY yIpaBlI€HUIO B COLIMAIbHON padoTe

B) He oTHOCHTCS K yHpaBJIeHHIO B COLIMANIBbHOM padoTte

19. bnuzocte, paBHOBECHE, B3aUMOJIEHCTBHE, OOMEH — K UeMy IIPUMEHHUMBI 3TH NapaMeTpbl?
A) K 00BSCHEHUIO TPYIIIO0OPA30BaAHUS
b) kK KOMMyHHKallHOHHOMY TIPOLIECCY
B) k 00bsicHEHNIO0 BOBHUKHOBEHHUS OpraHU3aliu
B) x 00bscHeHMIO Teopuii MOTHBALIMU paOOTHHUKA

20. OTMeTBbTE OCHOBHBIE aHATMTUUYECKNE TIEPEMEHHBIE OPTraHU3aL[MOHHOTO Pa3BUTHSL:
A) ®opmupoBaHue, cMATEHUE, HOPMUPOBAHHE, BBITIOJIHEHHE paboThl, pacpopMUpOBaHUE
b) Kay3anbHble nepeMeHHbIe, IPOMEXYTOUHbIE IEPEMEHHbIE, Pe3yIbTaTHBHbIE IEPEMEHHBIE
B) Kpusuc nunepcrBa, Kpuzuc aBTOHOMUU, KPU3UC KOHTPOJIS, KPU3HUC TPAHMULL, KPU3UC TOBEPUS
I') JIrou, TeXHOJIOTHS, CTPYKTYpPa, BHEILIHSAS cpesia

21. Kak Ha3bIBaeTCsl MOJIENb COTPYAHUUECTBA MEHEKEPA U KOHCYJIBTAHTA, KOTJJa OpraHU3a11s BBIIIOJIHSAET
JIUArHOCTHKY MPOOJIEMBI, @ KOHCYJIBTaHT CO3JaeT MPOEKT U3MEHEHHIA:

A) NnxenepHas

b) Menunnnckas

B) KommyHuKannonHas

I') [laptHepckas



22. Kak ompenenun I'. Xodmrene napamMerp OprkyabTypbl, ONPENeSIONUi CKIOHHOCTh OpraHU3alMu K
BHEJPEHUIO WHHOBAIIHM

A) luctaHius K BJIacTU

b) PeiHouHast HanpaBJIEHHOCTh

B) OtHouienue k HEONPEeACIIEHHOCTH

I') JonrocpodHasi OpueHTaLUS

23. llenenamparieHHO (GopMuUpyeMblii 00pa3, MPU3BaHHBIN OKa3bIBaTh SMOIIMOHAIBHOE BO3JICHCTBUE U
MHOT/Ia CY>Kalui 3aMEHUTEJIEM YIIPABJICHHUS:
A) bpenn b) Umumx B) JlunepctBo I') ABTOoputer

24. Koro u3 ore4ecTBeHHBIX Y4eHbIX 20 — 30 I'T. OTHOCAT K KJIACCHYECKOM IIKOJIC YIIPaBICHUS?
A) A. Ilpuroxun, A. KpaBuenko, O. IlIkaparan
b) I1. Kepxenues, A. I'acteB, ®@. [lynaeBckuii, H. Butke
B) M. Bebep, U. bapuapna, ®@. Teitnop, A. daiionb
I') I1. A. Copoxkun, [1.b. Ctpyse, H.B. Konnparses

25. [Ilpomecc, ¢ MOMOIIBI0 KOTOPOTO 3aKPEIUIICTCS IOBEASCHYECKAas peakius paOOTHHKA, WMEIOIas
MOJIOKUTEITHHYIO UJIM OTPHUIIATEIHHYIO CTOPOHY, HA3bIBACTCS:

A) nHoBanus

b) Atpubyuus

B) [Moakpemnnenue

I') UnnuBuayanuzamnus

26. YcBoenue pabOTHUKOM IIEHHOCTEH, HOPM, ITPABHJI MIOBE/ICHUS B KOJUIEKTUBE, HAa3bIBACTCS:
A) Conmanuzanust
b) Kondopmuzm
B) KoprioparusHas kynbTypa
I') KommyHukaTiBHas ciocOOHOCTD

27. KoMy mpuHaUIeKHUT pa3paboTKa MoJeNel TIOBEACHHUS, TIOCTPOSHHBIX Ha MPEICTABICHHUIX O TIPUPOJIC
pabOTHHUKA, €ro0 3aMHTEPECOBAHHOCTH, U HA METOAAX YIPABJICHUS €0 MOBEICHUEM.

A) K. JleBun

b) @. Jlroranc

B) I. MakI'perop

I') 9. Mbaiio

28. KomiekTuB, KOTOPOMY CBOMCTBEHHO: pa3/I€IEHHOE JIMIAEPCTBO, BHICOKAS TUIOTHOCTh MEXINYHOCTHBIX
KOHTAKTOB, THOKOCTb, - MOJKET OBITh Ha3BaH

A) KOMaH0M

b) ananTHBHBIM KOJUIEKTHBOM

B) xomnextuBom ¢ cunpHO OK

I') opranuzarueit Ha dTane FOHOCTU (10 KU3ZHCHHOMY ITHKITY )

29.Korzaa BO3HUKAET yIIpaBJIeHYECKast HAyKa?
A) B koH1ie 18-nauane 19 Beka
b) B nauane 20 Beka
B) emie B AHTHUHOCTH
I') Bo BpeMeHa mpOMBIIIIIEHHON PEBOTIOIUN



30. Korma pykoBoAMTENb MPOSBISIET HEJOBOJBCTBO  PAOOTHHUKOM 32 CPBIB BBINOJHEHHS 3aJaHUA,
MOJYEPKUBAsi €ro HEJOCTATOYHbIE YCHIIUSA, KBaJU(PUKALKIO, Mbl MOKEM NPEINOJOXKUTh, YTO OH
JIEeMOHCTPHPYET

A) aBTOpPHUTApHBII CTUIIb PYKOBOJCTBA

b) cutyanmonHslil noaxon

B) dynnamentansHOe aTpuOyTHBHOE MPUCTPACTHE

I') HeratuBHOE NOJKpEIIIEHNE

4.3. OueHoyHbIe CPeICTBA MPOMEKYTOYHOH aTTECTALIUU
Kon HaumeHnoBanue Kon  wnamkaropa | HammeHnoBaHue HHJIUKaTOpa
KOMIETCHIINH KOMIETEHIINH JOCTIIKCHUSI JOCTIDKCHUS KOMITETCHIIUH
KOMIICTCHIIMH

OIIK -4 criocobeH K ucnons3osanuto, | OIK -4.2 UCTIONB3YeT  MPOeCcCHOHATIBHBIN
KOHTPOJIIO M OIIGHKE METOIOB U HHCTPYMEHTapuii ISt
PHEMOB OCYIIICCTBIICHUS OCYILECTBIICHUST ACSATEILHOCTH B
npo(ecCHOHABbHON AEATENPHOCTH B chepe COLlMANIBHOH  paloTHl,
cdepe connanbHOi paboThl OCYIIECTBIISIET €ro KOHTPOIb U

OLICHKY

OIIK OC-7 crocobOeH y4acTBOBaTh B pazpaborke | OIIK OC-7.2. omnpenenser HHIUKATOPBI
u peanu3anuu COLIMANIbHBIX COCTOSIHHSI COLIMANbHON CHTYaLlWH,
IporpaMmm u MPOCKTOB, MPOBOJHT KCIEPTU3Y COLHAIBEHOTO
HalpaBJICHHBIX ~ Ha  IOBBIINICHUE MPOEKTA (mporpamMmsl),
s dexTUBHOCTH COLIMAIILHOTO AQHATM3HPYET U OLICHMBACT MPOLECC
00CITyKUBaHHS u OKa3aHHUs u PEe3yJIbTATHI peanu3anin
COLMAJIBHOW TOJICPIKKH IpaskIaHaM COLIMANIBHBIX YCIYT W COLUAIbHON
Ha MHIUBUAYATbHOM, IPYIIIIOBOM HITH HOICPKKA rpaxaaH Ha

CpPEeIOBOM YPOBHSIX

WHIUBUAYAJIBbHOM, TPYIIIIOBOM WIIHU
CPEIOBOM YPOBHSIX

IToxa3aTenn U KPUTEPHH OLCHNBAHUS KOMIIETEHIIMI € Y4€TOM 3Tana ux ()opMHUpPOBaAHUSA

IKOHTPOJIb U OLCHKY

Koo unouxamopa IToxa3atens Kpurepuii oneHnBaHus

00CMUICEHUS] OIICHUBAHUSA

KOMnemeHyuu

OIIK - 4.2 - 3HaHue po¢ecCHOHAIBHOTO CTyIeHT 3HaeT NpaBuia MOJrOTOBKH H
MCIIONb3YeT MHCTPYMEHTApUsi OpraHU3aluy, IUIAHUPOBAHUS U [IPOBEACHUS HAYYHOT'O MCCIIEIOBAHMSL;
npodecCHOHANBHBIH | KOHTPOJISI B CHCTEME YIPaBIICHHS COLUAIbHBIM - 3HaeT npodeccroHabHbIH
MHCTpYyMEHTapuit 00CIy)KMBaHHEM HaCeJICHUs, MHCTpyMEHTapuii  cdepbl  yIpaBiieHHs
Ul OCYIIECTBIICHHUS] CrnocobeH  ydacTBOBaTh B  IIPOBEJCHUH COLMAIBLHOM paboOTOH;
IEesITeIIEHOCTH B| HAYYHBIX HCCJIEJOBaHMH B cdepe COUUATbHON - TpaMOTHO  BBICTPaMBaeT  IUIAH
chepe conmanbHO| pabOTHI. KOHTPOJISI M OLEHKH  JeATeNIHOCTH
paboTHI, YIpEXKICHUS COLNAIBLHOTO 00CITyKUBaHUS;
OCYILECTBIIIET ~ €rO|

OIIK OC -7.2.
OfpeenseT
I/IH}II/IKaTOpBI
COCTOSSTHUA
COLMAJIbHOM

CUTYyAaIUH,

-BJIaJIeeT 3HAHWSIMA M YMEHUSIMH Pa3pabdOTKH U
peanu3aly COlMAIbHBIX IPOrPaMM M MPOEKTOB,

- HaBbIKAMU pa3pa6OTKI/I u IIPOJABMKCHUSA
COLMANIBHBIX ~ MpOrpaMM M IIPOEKTOB  Ha
(henepaTbHOM M PETHOHAIBHOM YPOBHAX

- OIpenesieT UHAMKATOPbL COCTOSHUU
COLIMAJILHOM CUTYaLlUU
-pallMOHAJIBHO IIOAXOJUT K peI€HNIO

MOCTaBJIEHHBIX 3a]ad IpH pa3paboTke u
MMPOJABMKCHUIO COHMAJIBHBIX MPOCKTOB U

MEp COIMaJIbHOM MOJICPKKH TpaxaaH




MIPOBOANT
IKCHEPTU3Y
COLIMAILHOTO
IIPOEKTa

- BIAJeeT HAaBBIKAMH  pa3paboTKu
YIpaBIEHYECKUX PpelleHHi,
MPOEKTUPOBAHUS AITOPUTMOB PELICHUS
COLIMABHBIX MPOOIIeM

(mporpammst), - CcHocoOeH TMPOBECTH  JKCIEPTH3Y
aHATU3UPYeET Hu COIMANILHOTO MPOEKTA.

OLIEHUBAET
mporiecc "
pe3yIBTATHI
peanu3anyun
COLMABHBIX YCIYT
" COLIMAJIBHOM
MOAJIEPKKH
rpaxaaH Ha
WHIUBUAYATbHOM,
TPYNIOBOM  WJIH
CPEIOBOM YPOBHSX

HpI/IMepH])Ie BOIIPOCHI VI MMOATOTOBKH K 3a4€Ty

1.Ympasnenue conuanbHON paboTO# Kak pa3sHOBUAHOCTH COIMAIIFHOTO YIIPaBICHUS.

2.AKTyalbHOCTH MPOOIIEM YIIPABIICHHUS COIMANTBHOM paboTON B TIEpHO/] COITMATBHO-3KOHOMUYECKUX pedopm.
3.YmupaBiieHue COIMATLHON PabOTOM Kak pa3HOBUAHOCTH COI[MAILHOTO YIIPABJICHUS

4.B3auMOCBsI3b YIIPaBICHUS COIUAILHON pabOTON U CONMAIbHON TOJUTHKH

5.MeHeKMEHT U ynpaBieHue. Bunbl MeHe1)KMeHTa

6.0Tanbl pa3BUTUS YIPABICHYECKON HAYKH.

7.Y1paBiieHYECKUE PEBONIOLNH, X XapaKTEPUCTHKA U crieliduKa.

8.0cobeHHOCTH pa3BuTus yrpaBieHdeckod Hayku B Poccmm 20-50rr. XX Beka: xapaKTepHCTHKa TMOJIXOIOB,
OCHOBHBIX KOHLICIIIINH.

9.Kynerypa Tpyna u meromonorus y3koi 6a3el A.K. ['acreBa

10.ITprHIUTIBI OTHOIIEHUS K PAOOTHHUKY B KIIACCHYECKOH IIKOJIE yIIPaBICHHS.

11.CoumanbHOE pa3BUTHE Ha NPEANPHUATHH.

12 Ilpuniuns! anMuHUCTpUpoBaHus A. @ailomns

13.BropokpaTrueckast opranuzanus M. Bebepa: npuHIMITEI 1 0COOEHHOCTH YIIPaBICHHUS

14.Pa3BuTue MoBEJEHYECKOTO MOAX0JAa B ympaBieHUH. COBpEMEHHBIE aCHEKTHl MOBEACHYECKUX KOHLIENMIMHA M MX
3Ha4YEHUE [yl YIPaBJICHUS COLMAIbHOM paboTon

15.CuTyalilnoHHBIN MOAXO/ K YIIPaBIEHUU

16.MexayHaponHsie, heaepaibHble, pErHOHATIbHBIE U MECTHBIE 3aKOHOAATENbHBIE IOKYMEHTHI KaK IIPaBOBasi OCHOBA
YIpaBIeHUs COIMALHOM PaboTOl.

17.YupasieHue conuanbHON paboTo Kak cucTema. [IpUHIUIBL yIIpaBiIeHUs] COLMAIBHOW pPa0OTOM.

18.YpoBHU ynpaBiieHHs COUATBEHON paboToi, X TOIHOMOYHS U (YHKIIUU

CyOBbeKTbl 1 00BEKTHI B YIPABICHUHU COLIMAIBHON PaboOTOM

19.0cHOBHBIE MOZIETH yIIpaBIIeHHS B COI[MATILHOMN padoTe

20.MHdopMaIiMOHHbBIE CHCTEMBI H TEXHOJIOTHH, TPUMEHSIEMBIE B YIPaBICHHN COIMAIBHOMN padoTo

21.CymHocTh KHOEPHETHUECKON CUCTEMBI YIIPaBICHHS.

22.CoBpeMeHHBbIE KOHIETLUH U TTOAX0bI K ONTUMHU3AIMK YIIPABICHUS 1 MUHUMHU3AHH OIIHOOK
23.CpaBHUTENBHBIA aHATN3 STOHCKOTO M aMEPUKAHCKOTO TIOX0J0B K ONITHMHU3AIINHU YIIPABICHUS

24 Bupl opraHu3anuii B CHCTEME COIUAIbHOM paboThI

OcobeHHOCTH OpraHu3aluy TpyAa B COUUAILHOM chepe

BOl'lpOCLI K 9K3aMeEHy
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VYnpasnenue conuansHoil paboToN Kak pa3sHOBHIHOCTH COI[HAIBHOTO YIIPABIEHHSA. AKTYyaJbHOCTh IPOOIeM
YIIPaBJIEHHS COLMAIBHON paboTOl B IEPHO/] COLNATBHO-PKOHOMHYIECKUX pedopM.

Oranbl pa3BUTHS HAYKH YIPaBICHUs. YTIPaBIeHUYECCKUE PEBOMIOLUH U UX CTIeu(UKa.

OcobeHHOCTH pa3BuTHA ympasieHueckord Hayku B Poccum 20-50rr. XX Beka: XapaKTepUCTHKA MOJXOOB,
OCHOBHBIX KOHIICTIIIUH.

[TpuHOMIBEL OTHOWIEHHA K pabOTHUKY B KIIACCHMYECKOH IIKoiie ympaBieHus. ColuanbHOE pa3BUTHE Ha
npennpudatud. [IpuHuune! agmMuancTpupoBanus A. daitons

bropokparnueckas opranuzaiys M. BebGepa: mpuHITUITBE 1 0COOEHHOCTH YIPaBICHHS

Pa3Butne noseaeHveckoro noaxoa B ynpasiaeHur. CoBpeMEHHBIE aCIIEKThI IOBEACHYECKUX KOHLEIIUN U UX
3HAYEHUE IS YIIPaBJICHUS COLIMAIbHOMN paboTon

MexnayHaponHsle, ¢enepanbHble, PETHOHAIBHBICE W MECTHbIE HOPMATHBHO-TIPABOBBIC JOKYMEHTHI Kak
MpaBOBasi OCHOBA YITPABIEHUS COIMAIEHON pabOTOMH.

VYnpasneHnue counanbHol paboTol Kak cucreMa. [IpyuHIMIEl yrpaBiIeHUsT cOLMANbHOW paboToi.

YpoBHH ynpaBieHHsI COUUATBLHON paboTOM, NX MOJIHOMOYHS U (PYHKIUH

OcHOBHBIE MOZIETTH YIIPABIICHUS B COIIMAIILHON padoTe

HNudopmamoHHbIe CUCTEMBI M TEXHOJIOTHH, IPUMEHSIEMbIE B YIPABJICHUH COLUAIBLHON paboToi
CoBpeMeHHbIe KOHIETIINU ¥ TOAXOAbl K ONTUMH3ALUH YIIPABICHNUS U MUHUMH3ALUU OIINOOK (SIMMOHCKUN 1
aMEPHUKAHCKUI TTOXOIbI)

ConumanpHas opranuzanus kak cucrema. [Ipobiaema ynpasisieMoCcTH OpraHu3alim.

Buemnsist v BHyTpeHHss cpena opranuzanun. SWOT — aHanus v ero npuMeHEHHE B yIIPABICHUN COLUAITBHON
paboroit

Tunsl conManbHBIX OPTaHU3aIi: XapaKTEepPUCTUKA MPU3HAKOB M ocobeHHocTr. Tunonoruu . MunmeOpra.
MexaHn3Mbl KOOpAUHAIIMY U UX 3HAUYEHUE IS YIPaBICHHUS

Buns conmanbabix ciyx0. CTpykTypa, 1enu, QyHKIUN 1 3aJa4d COLIMANBHBIX CITYXO0.

[lonsiTHE «OpraHM3aLMOHHOE MPOCTPAHCTBOY, XaPAKTEPUCTHKA €ro aTpuOyTOB. 3HAYEHHE MTPOCKTUPOBAHUS
OpraHU3aIMOHHOTO MPOCTPAHCTBA ISl COLMATIBHBIX CITYXKO

OpranuzaioHHas KyJabTypa, ee 3HaueHue, aeMeHThl U QyHkiun. Xapakrepuctuka tTunoB OK. IIpobiema
muargoctuku OK.

Crienudrika KOpropaTUBHOM KyNbTYphl. Posib UMUK COIIMATBHOM OpraHu3anri B QOPMUPOBAHUH JOBEPHS
KJIMEHTOB.

CymHocth u 3HaueHne Teopun «X, Y» (. Maxk-I'perop). CoBpeMeHHbIE XapaKTEPUCTUKHA PaOOTHHUKA U
aKTyanbHbIe IPOOIEMBI YIIPABICHNUS

MoTuBanus TOBEICHUS B OpPraHU3aAIMN: UCTOPHSI TPOOITIEMBI.

MoruBanuss u crumynupoBaHue. Crenuduka COBpeMEHHBIX MOTpeOHOCTEel paboTHHKOB B cdepe
COLIMAJIEHOTO O0CITYKHBaHHUSL.

XapaKkTepuCTHKa COAEP KAaTEIbHBIX TEOPHI MOTHBAIMU. FI3MEHEHNUTSI B MOTHBAIIMN Ha COBPEMEHHOM JTarie
AHanu3 Teopuil mporecca MoTuBanuHu. [IpoGneMa yaOBIETBOPEHHOCTH B KOHTEKCTE MOTHBAIIMOHHBIX
Mmozeneil. Ponb arpuOyun, HHTEpIpETaTUBHBIX ITOIX0I0B, JOKYCa KOHTPOJIS.

CrpaBemyiuBocTh 1 MoTUBanus. [Ipobiema anekBaTHOTO BO3HArpaXaAeHUsT U rpaMKH MOAKPEIICHUS.
JlupepcTBO M PYKOBOJCTBO B OpraHM3allUM: IOJXOAbI W CIEUU(HKAa IOCTAHOBKK TpoOsiembl. CTHIH
JUIEPCTBA U UX XapaKTEPUCTUKA

AHanu3 TUIIMYHBIX XapaKTepUCTUK Jinaepa. COBpeMEHHbIE YePThl PYKOBOJHUTEINS COLMAIBHOM Ciry)Obl. Pomb
TeH/IEPHBIX aCIIEKTOB

[MonGop anexkBaTHOTO CTHISL yIpaBieHHs pabOTHUKOM. MojenH, CBS3BIBAIONINE CTHUIb PYKOBOJCTBO,
MPUHATHE PELICHUH U YPOBEHb pa3BUTHS paboTHUKA. CHTYaIllMOHHbBIE U HOBEHILINE MOIXOIBI K PYKOBOACTBY.
OcHOBBI TpymnmooOpa3oBanuss B opraHuzanuu. llpupona W MexaHu3M (opMHPOBaHUs HehopMaTbHOI
OpraHH3alNY.

Komuretsl B oprannzanuu, uX GyHKIUH U orpaHudeHusi. CHMOTOMBI TPYIIIOBOTO €IMHOMBICIIHS.
OcobeHHOCTH KOMaHpl. AHaU3 KOMaHAHBIX poield. [Ipobiema ahexTuBHOCTH PabOTHI KOMaH/IBI
CymHOCTh OpraHU3aIOHHOT0 pa3BUTHs. ETo MpuHIMIIGI, TOCTOMHCTBA U OTpaHUYEHUSI.

[Ipobnema conpoTHUBICHUS U3MEHEHHUAM. BHIBI CONTPOTUBIIEHUS H3MEHEHHUSIM.

. IHTepBeHIINM 1 areHThl nepeMeH. Mojienn B3auMOOTHOIIEHHH B OpraHN3alluOHHOM Pa3BUTHU.
XapakTepuCTHKa JKU3HEHHBIX [IUKIIOB pa3BUTHsI opranu3anuu. Anamm3 mozenu JI. I'peiinepa. KoHGmHUKTH
Ha stanax KO u nx paspemenue

Mogens XKIIO U. Aauzeca u npoOiaeMbl ”HHOBAIIMOHHOTO U3MEHEHUS OpraHUu3alH



37. OcHOBHBIE MOIXOBI K aHAMN3Y 3()()EKTUBHOCTH COLMAIBHON OpraHU3aliy, UX TOCTOMHCTBA U OTPAHUYCHHS.

38. 3nauenne MeToaa BSC B ocTpoeHHM KOMILUIEKCHOM OICHKH 3()()EKTUBHOCTH ASATEILHOCTH OPraHUu3alliu.

39. Vuer uHTEpECOB YYaCTHUKOB OPTaHU3AI[MIOHHOTO B3aUMOJICHCTBYS B aHAIH3¢ d3PGEKTUBHOCTH OpTraHU3aIlHH.

40. OcHOBHBIE TPOOJIEMBI OMpEeNICHHS PEe3yIbTaTOB COLMANBHONW paboThl M d(P(EKTUBHOCTU JESATENbHOCTH
COLMAIBHBIX CITYXKO.

41. TIpo6seMbl OLICHKH KavuecTBa B COLHANBHOM paboTe

42. Ycnyru B conuanbHOU cepe. XapakTeprucTHKa 0COOEHHOCTEH yCIIyT

43. Tlaket yciyr. MapKeTHHTOBBIE CTPATETUH B COIMANBLHOM cdepe

44. Hampapnenusi pedopmupoBanus c@epbl COIUAIBHOM 3alllMTHl HAacelIeHUs. PecypCHO-MOTCHIUATBHBIN
MOJIXO/I: TUTFOCHI U MUHYCBI

45. TlporpaMMHO — IIe/ieBOe  YIPaBJICHHE B COIMAIBLHON paboTe.

46. Cucrema rocy/IapCTBEHHBIX COIUATBHBIX CTAHIAPTOB M UX PA3HOBHTHOCTH.

47. KoHTpoJIb B COIMAILHON PabO0Te KaKk BaKHEUIIMA MEXaHWU3M PEryJIMPOBAHHS ACSITCILHOCTH COIMATBHBIX
YUpeXKIEHU, OpraHu3aui U CIIyxKO0.

48. YmupaBiieHHE IIEPCOHAIOM B COIHaIbHOM pabore. OcoOeHHOCTH 0TOOpa M HaliMa IepCoHaa.

49. TIpoGneMsl pa3BUTHS IIEPCOHANA COUUATIBHBIX opranuzauunii. [IpobiaeMsl mpodeccnoHanbHOTO BRITOPaHUS

50. Buenpenre MHGOPMALMOHHBIX TEXHOJOTHH B IPAKTHKY COLMAILHOIO OOCIYKHUBAaHHS HACEIEHHUS.

TunoBbie CUTYalMOHHbIE 3a]aHUS

3ananue 1. [IpopanxupyiiTe U COMOCTaBbTE OCHOBHBIE JIEMEHTHI KECTKOU, MATKOM U KOMOMHUPOBAHHOM,
Y HOBOH MOJIeIel yIpaBJICHUS.

Bonpoc. B kakux ycnoBusix oHu npuMeHuMBbl? B kakoMm HamnpaBiaeHUH UIET GOPMUPOBAHUE HOBOW MOJIEIH
yIpaBIICHUS?

3apanue 3. [1. [Ipykep yTBep>Kaai, 4To TEPMUH «MEHEIKMEHTY» UCKIIOYUTEIBHO TPYIACH JUIsl TOHUMAHUS,
TaK KakK OH crenu(puuecKn aMepruKaHCKOTO IMPOUCXOKIACHHS M €Ba JIM MOXKET OBITh IMEPEBE/ICH HAa KaKOM-
HUOYIb IPYTOi SA3BIK.

OH o6o3HauaeT GYHKIHIO, HO TaKXKe M JIIOJICH, €€ BBIMOIHSIONIEH, YKa3bIBAET Ha COIMAIBLHOE WU
JOJDKHOCTHOE TOJIOKEHHE, HO B TOXE BpeMs O3HAayaeT y4eOHYI IUCHUIUIMHY W 00JIaCTh HAayYHOTO
uccienoBanus. 1 3aremM oH 100aBIIsSeT, YTO B OpraHU3aIUAX, HE UMEIONINX OTHOIICHUS K OM3HECy, Kak
MIPaBHUIIO, HE TOBOPSIT O MEHEKMEHTE U MEHEKEpax. . .

Hapsiny c¢ otum Il JIpykep, M [pyrue crneumasucTsl HNOJYEPKUBAIOT, YTO B OoJjbllel Mepe
MEHEJKMEHT SIBJIIETCS TPAKTUYECKOM esITeIbHOCTH, HEXKENU podeccueit 1 HayKoil. ..

Bonpoc. OOGocHyliTe KaTeropuro «MEHEIHKMEHT»? PaccMOTpeB mMpeameT «ympaBJICHHS B COILUATBHOMN
pabote». Co MOCTaBTe KATETOPUIO «MEHEIKMEHT» C KaTeropuel «ympaBlIeHUE.

3aganne 3. B coBpeMeHHOH Hay4yHOH mMTepaType CyLIECTBYET psJ ONpeAeTIeHUN «COIUaTIbHON
OpraHM3alyu», W3 KOTOPbIX OOBIYHO BBIJCNSIOTCS KOHIIECMLMU COLMAIbHOW OpraHu3aliy Kak
palMOHAIBHOM CHUCTEMBI, HAIpPaBICHHOW HA JOCTH)KEHMS IIEJW...aHAJIN3 OCHOBHBIX HAaIpPaBJICHUN B
oTpe/ieIeHU OpraHU3allK [I03BOJISIET BBIIETUTH €€ IBE CelM(PUUecKHUe YepThl, OTINYAIOIINE €€ OT APYruX
COLIMAJIBHBIX TPYIIIL.

Bompoc.

3.1. O6pama5{ BHUMAaHHUEC HAa JaHHOC 3aMCYaHUC, O6OCHy1>iTC ONPCACIICHUC «COLUAJIbHAA OpraHu3altusi».



3.2.YuuteiBasg, HOPMAaTUBHO-NIPABOBbIE IOJIOKEHUS, PErJAMEHTUPYIOIINUE JESITEIbHOCTh CHCTEMBbI
COLMAJIbHOW 3amuThl HaceneHus B Poccuiickoit denepanmu, naiire ompeneneHus «cdepa coruanabHON
3aIUTBI HACEJICHUS» - C TIO3ULMH COLIMAIbHOM OpraHu3aliy.

3.3. 3adukcupyiiTe 0COOEHHOCTM YPOBHEBOIO  B3aHMMOJICHCTBHUS  CTPYKTYPHO-()YHKIIMOHAIBHBIX
KOMITOHEHTOB YyIIpaBJIeHHs (OTHOCUTEIIBHO HepapXUU CBSI3EH).

3ananue 4. Cucrema COMAIBHBIX YUPEKICHUN HA TEPPUTOPUN AIMUHUCTPATUBHON eAMHUILIBI PD cTpouTcs
[0 cXeMmaM, I[O3BOJISIONIMM O0ECIeYUuTh BCEM TpakJaHaMm JIOCTYIHOCTb COLHUAIbHBIX YCIYyT U
MIPEIOCTABIICHUS ATUX YCIYT B COOTBETCTBHH C TPEOOBAHUSIMH rOCYAApCTBEHHBIX CTAaHAapPTOB.

Bompoc.

4.1 JTalite 000CHOBaHHE TEPMHUHY «TOCYIAPCTBEHHBIH CTAaHAAPT» - HOPMATHBHAs OCHOBA MMPAKTUYECKOU
pabotel yupexnaenuid. CocTaBbTe KaTajlor HOPMATHBHBIX JOKYMEHTOB M 3aKOHOJATENIbHBIX aKTOB,
CTaHAAPTU3UPYIOIMIUX JACATEIHHOCTD COIMATBHBIX YUPEKICHUI.

4.2. Pa3paboraiiTe cXeMy BHYTPUCHCTEMHOT'O B3aUMOJICHCTBUS HA PETHOHAIHHOM YPOBHE.

3ananue 5. B Qopmare, yrBepxkaeHHOro [‘ocymapcTBeHHOro 3afaHUsi OPTraHHU3alMUd COLMAIBLHOTO
obcyxuBanus peanmn3yror PHCY.

5.1. Ipoanamusupyiite PHCY (TMnel ¥ BHUIBl COLMAIBHBIX YCIYr, OOBEMBI, I[EPUOJUYHOCTH
HPEOCTABICHHS YCIIYT, TPY103aTPAThI).

5.2. Pa3zpaboraiiTe mjiaH MpoBeACHUS IPOBEPKH «HCITOTHEHUS.
Ixana oneHnBaHuA

ITo 3a0unoii popme oO6yuenuss BPC He npumensieTcs.

Tabmauma 9
OreHKa IPOMEKYTOUHON Kpurepun onieHnBaHMs ¥ BBICTaBICHUS OLIEHKH
aTTecTaluu
5 (oTIM4HO) IIman oTBeTa ueTKWil, MOATBEP)KAAIOUIMHA 3HAHMUS B paMKax JIEKIUH, 00s3aTelIbHON W

JIOTIONTHUTEIBHON JHUTEpaTypsl, W COJEPXKAIIU AJIEMEHTHl CaMOCTOSTEIHHOTO aHaJIN3a.
BricTpoeHa BHyTpeHHsI Joruka oTBeTa. Cresnansl 000CHOBAHHBIE BBIBOJIBI.

TOYHOCTP M YBEPEHHOCTh HCIOJIB30BAHUSA (DOPMYIHMPOBOK, ONpPENENEHUH U TEOPeTHUECKUX
M0JIOXKEHHUH.

4 (xopormro) He coBcem uerkuii mnaH OTBETa, HO B IIEJIOM MMOATBEPXKAAIOLIUN 3HAHUA B paMKax JIEKIMIA,
00s13aTeNNFHON M JIOTIOJNHUTENBHOM JuTepaTypsl. He BIIONHE yCIENIHO BBICTPOEHA BHYTPCHHSA
noruka orBera. HabmogaroTcs HemoueThl B 0O0CHOBAaHWH BBIBOJIOB.

CTymeHT He COBCEM TOYCH W YBEPCH B FCIIONB30BAaHHU (OPMYIHPOBOK, OIPEICICHUN H
TEOPETUYECKHX MOJIOKEHHH.

3 (ynoBnerBoputensHO) | [lmaH oTBeTa ¢ CYIIECTBEHHBIME OIIMOKAMH, C1a00 IMONTBEPIKAAONINIA 3HAHUS B PAMKaX JICKIIUI
n oOs3arenpHOW nuTeparypbl. He TOYHO BBICTpOSHAa BHYTPEHHSSI JIOTHKa oTBeTa. ECTh
CYyIIECTBEHHBIC HEJOYETHl W HETOYHOCTH B OOOCHOBAaHMM BBIBOJOB. CTyJeHT, KaKk IpPaBUIIO,
JIOITyCKaeT OIIMOKM B WCIONB30BAaHUHM (DOPMYIHMPOBOK, ONpPEAETCHUH W TEOPETHYECKUX
10JIOKEHHUH.

2 Her mmana otBera. Iimoxo BBICTpoeHa BHYTpEHH:S Jlornka orBera. CyIecTBEHHBIE MPOOEIH B
(HEYZIOBIIETBOPUTENBHO) | OTBETE, TpyOble OMMUOKH B 0OOOCHOBaHWM BBIBOJOB. CTYIEHT HE TOYEH W HE YBEpEeH B
MCIIOJIb30BaHNH (POPMYITHPOBOK, OMPEACICHUH M TEOPETHIESCKUX MOJIOKEHHH.




Onucanue cucmemul OyeHUBAHUA 0114 3a4uema
[Ipu BBITOTHEHNH TECTOBBIX 3aJaHUN VISl JONYCKA K 3a4€Ty Pa3pelIacTCs NPUCYTCTBUE BCEM IPYMIIbI, TaK

KaK 3a/laHdsl BBINIOJIHAIOTCS WHAMBHIYAJILHO B THCHbMEHHOW QopMme (WiIM Ha KOMITBIOTEpE) 3a
OTBEJICHHOE BpeEMSI.

[IpoBenenue 3auera ocymecTBiIseTcs B yCTHOU ¢popme. OJHOBpEMEHHO MPUCYTCTBOBATH HA 3a4€Te MOTYT
He OoJiee MATH CTYACHTOB.

[Tocne nonyuyenus Bompoca aaercs 10 15 MUHYT Ha MOArOTOBKY K 0TBeTY. Ha OTBETHI Ha BOITPOCHI

npeaocrasigercs 10 10 MUHYT U 10 5 MUHYT OTBETHI Ha JOTIOJIHUTEIbHbIE

5. Meronuyeckue yKa3aHus JUIsi 00y4aOIIUXCS M0 0CBOEHUI0 THCIMILIAHbI

VrpaieHue B COUAILHON paboTe — 001acTh 3HAHHA, UMEIOIIAsi CBOU CIICIU(PUISCKUIN TPSIMET U METObI
usydenus. IlpeacraBnser co0ON €IMHCTBO €ro oOmeld M OCOOCHHOM wYacTeil, W3y4eHHE KOTOPBIX
OCYIIECTBIISICTCS B XO/I€ JICKIMIA U TMPAKTUYSCKUX 3aHSATHIA, @ TAKXKE B MPOIIECCE CAMOCTOSATEILHON pabOThI
cryaeHToB. KomndecTBo akaieMIUeCcKHUX 4acoB, OTBEICHHBIX Ha Bce (POPMBI pabOTHI ydaIuXcs, COACPKUTCS
B TCMAaTU4YCCKOM IIJIaHE KypcCa. Ecnu na HU3YUCHUC TOU WJIM MHOU TEMEI IJIAHOM OTBOOAUTCSA MHUHUMAJIBHOC
YHCJIO YaCOB ayITUTOPHON pabOThI, TO B ATOM CJIydae CTYACHT JOJDKCH OOJbIIC YACHSITh CAaMOCTOSATEILHOM
paboTe HaJl JAHHON TEeMOH.

dopmamu ayaUTOPHOU PabOTHI CTYJIEHTOB SIBJISIFOTCS JICKIIMOHHBIC M MPAaKTHYeCKHe 3aHATHSI. OTaudus
NPAaKTHYECKUX 3aHATHH COCTOMT B TOM, YTO Ha MPAKTHYCCKHX 3aHATHSIX HAPSIIy C TEOPETUYECKUM
U3JI0KEHHEM MPOOJIEMBI yICIACTCS BHUMAHKE JIETATIbHOMY PACCMOTPEHHUIO MPHUKIIAIHBIX ACTIEKTOB.

Bcs umerorasicss B y4eOHO-METOAUIECKOM KOMIUIEKCE JIUTEPATypa MOXKET ObITh pa3/ieiieHa Ha J[Ba BU/IA:
00sI3aTeIbHYI0 M JIOTIOJHHUTENbHYIO. B TepByIO rpymmy y4eOHBIX MaTepHalioB BXOIST 3aKOHOIATEIIbHBIC,
HOPMATHBHO-IIPABOBBIC aKThI, PErJIAMEHTHPYIONIUE ACITeIbHOCTh COMATBHOM 3allMThl HAaCEACHHS, 0a30BbIC
y‘-I€6HI/IKI/I U Opyruc mneyaTHbIC HY6J'II/IKaIII/II/I, PEKOMEHAYCMBIC CTYACHTaM IJid IMOATOTOBKHM K CEMHHApam,
NPAaKTUYECKUM 3aHSATHAM, 3a4eTaM M dKk3aMmeHaM. JlOMOJHHTENbHAs JWTeparypa MpeaHasHaueHa IS
yI1yOJI€HHOTO U3YUEeHMsI TEMBI, @ TAKXKE JJIs HAlIMCAHUSI KOHTPOJIBHBIX paboT, peepaToB U APYTUX TBOPUECKUX
paboT, MpUMEPHBIE TEMbI KOTOPBIX UMEIOTCS B KOMILIEKCE.

IToaroToBKy K pyOeKHOMY KOHTPOJIIO L€JIeCO00pa3HO HAYMHATh C U3YYE€HUsT KOHCIEKTOB JeKiui. Ecin
YKa3aHHbBIX MaTE€pHUaJIOB HEJOCTATOUHO ISl IOJTOTOBKHU TOT'O WJIM MHOTO 3K3aMEHAIIMOHHOTO BOIIPOCA, MOXKHO
UCMOJIb30BaTh y4yeOHbIE — METOANYECKHE 1TOCOOMS, 03HAKOMUTCSI C HOPMAaTUBHO-IIPABOBBIMU JOKYMEHTaMH.
Heo6xonuMo OTMETUTBH, YTO BCE€ HOPMATUBHBIE MPABOBBIE AKThl, HCIOJIb3yeMbl CTYJCHTAMH, JIOJIKHBI
CoJIepKaTh MOCJIeIHIE, BHECEHHbIC B HUX U3MEHEHHUs, yueOHbIe TOCOOUS U APYTrHe MeYaTHbIE TPYAbI TOJIKHbI
OBbITh HAlMCAHbI C YUETOM YKa3aHHbBIX U3MEHEHUH.

MeToauuecKkue PECKOMEHIAIMHA 110 IIOATOTOBKE K OIIPOCaM, TECTUPOBAHUIO

[ToaroToBka Kk onpocam, KOJUIOKBUYMaM, TECTUPOBAHUIO MPEANOaraeT U3y4eHHe TEKCTOB JICKIUH,
a TakKe PEKOMEHJIOBAHHBIX JHUTEPATYPHBIX HMCTOUYHUKOB (OCHOBHOW W JIOTIOJHHUTEIHHOM JHTEPATYpHI).
Texyiyro mpopaboTKy MaTepuaioB JIEKIHA eecO00pa3HO OCYIIECTBISATh B TeueHue 2 — 3-X JHel mocie
e€ mpoBeneHus. C 3TOHM 1enbl0 HEOOXOIUMO MPOCMOTPETH 3aMKCH, MOAYEPKHYTH 3arOJIOBKH U CaMble
IIEHHBIE TTOJI0KEHHSI PA3HBIMU I[BETaMU (IPUMEHEHHUE PA3HOIBETHBIX MTOMETOK JICJIAI0T BAKHBIC TIOJTOKCHUS



Oosiee HAIIAOHBIMHU, U O0JIET4arOT BU3yallbHOE 3allOMUHAHME), BHUMATEIbHO M3YUUTh KIIIOUEBBIE CIIOBA
TeMbl 3aHATUA. OTAeNbHbIE TeMbl Kypca MpEAIojaraioT JAOMOJHHUTEIbHYIO HpOpabOTKy Marepuana,
JI0pabOTKY JIEKLUH, COCTaBIEHUE KOHCIIEKTOB.

MeToanuyecKue PECKOMEHIAIMHA 110 IIOATOTOBKE K KOHTpOJ’IbHOﬁ paﬁoTe.

B kadecTBe caMOCTOATEIIBHOM pa6OTBI CTyACHTaM IIpeaIarac€TcCs BbIIIOJIHUTh KOHTPOJBHYIO pa60Ty u
IMPOBCPUTH CBOU 3HAHHA, OTBCTHUB HAa TCCTOBBLIC 3aJaHU .

Ilenb BBINOJHEHHS KOHTPOJIBHOW pabOThl — IPOBEpPKA YPOBHS CAMOCTOSITENIBHOTO W3Y4YEHUs
CTYJAEHTAaMM JTAHHOW IUCUUIUIMHBI. Y CIIENIHOE BBIIOJHEHUE KOHTPOJIBHOW pabOThl — OAHO U3 YCIIOBUH
JI0OIyCKa CTYAECHTOB K pyOeKHOM aTTecTalHH.

KonTponbHas paboTa cOCTOUT U3 TEOPETHUECKOT0 BOMPOCa U 3a/1a4H.

OTBer Ha BOMPOC JOJDKEH OBITh Pa3BepHYTHIM U MOIPOOHBIM. PereHue 3agauu JODKHO OBITH
apryMEHTHPOBAHHBIM, COCTOSITh W3 JIOTMYECKH U CBSI3aHHBIX CYXIEHUH, MOKAa3bIBAIOLINX, KAaKUM ITyTEeM
MIPUIIENT CTYACHT K KOHEYHOMY BBIBOAY. IIpHcTymas K BBINOJTHCHHIO KOHTPOJBHOW pPabOTHI, CTYACHTY
HE0O0XOIMMO U3YYUTh PEKOMEHAYEMBIN MaTepuai U JUTEPaTypy.

[Tocne moydeHus] MPOBEPEHHOM PabOTHI CTYACHT JOHKCH UCIPABUTh BCE OTMEYCHHBIC ONIMOKU H

YUYCCTh 3aMCYaHuA PCUCH3CHTA. I/ICHpaBJIeHI/ISI 1 AOIMIOJHCHHUS HOJIKHBI OBITH BEIMIOJIHEHBI HA OTACIIBHBIX
JMCTAX.

OrnieHka 3a KOHTPOJBHYIO paOOTy BBICTABISIETCA HA TUTYJIBHOM JIUCTE paboThl. CUCTEMA OLIEHKU —
«3a4eT» UK «HEe3a4eT».
OO6mue TpedoBaHUs

CTpyKTypa KOHTPOJIBHOIH padOTHI COCTOUT M3 CIEAYIOMNX YacTei: TUTyIbHBIN JIUCT; CoaepKaHuE;
pPacCMOTPEHHE TEOPETUYECKMX BOIIPOCOB; PELICHHE 3aJayd; CIMCOK HCIIOJIIB30BAHHOM JIMTEPaTyphl;
MIPUIIOKEHUS (€CITH €CTh).

Cnucok HCIONb30BaHHOM JIUTEPATyphl JOJKEH BKIIHOYATh: KOAEKCHI; 3aKOHOJATENbHbBIE aKThI;
yueOHbIEe TOCOOMS, HAYUHYIO JINTEPATypy U IPyrue UCTOYHHUKH.

CrpaHuibl KOHTPOJIBbHOM pabOThl JOMKHBI OBITH IMPOHYMEPOBAaHBI U CKPEIUIEHBI C ITOMOILBIO
CTEIUIEPHBIX CKOOOK MM TechMbl. He ormyckaercs ckperieHne JIMCTOB IPY MOMOIIM KaHIIEISIPCKON CKPETIKH.

KonTponbHas pabota BeinosHsiercst Ha 0ymare ¢popmarta A4 (210%297 MM) ¢ 01HOM CTOPOHBI JIHCTA
NP COOJTIOZICHUH CIICYIOIINX YCIOBUM: IMPUHA BeeX mouieit — 25 mm; mpudt — Times New Roman; pazmep
mpudTa — 14; MeXCTpOUHBIA MHTEpBAT — 1,5; HHTEpBall MKy ciioBaMH — | 3HaK; ab3amHbIi oTcTyn — 1,25;
BbIpaBHUBAHME TEKCTa — IO LIMPHUHE; LBET MWIpU(Ta — YepHbI; HyMepalys CTpaHUI] — 0 LIEHTPY BHH3Y;
o0beM paboTel 15-25 cTpanuii;

BrimonHeHHas KOHTposibHas paboTa HE JOJDKHA JOCIOBHO M3jaraTh MaTepuan ydeOHUKa WU
KOMMPOBATh MUCbMEHHBIE Pa0OTHI JPYTUX CTYIEHTOB. B 3TOM ciiydae KOHTpoJbHas paboTa BO3BpaliaeTcs
CTYJIEHTY JIIs TiepepaboTKH.

TpeboBanmus Kk 0hOPMIICHUIO OTJAEITHHBIX YIEMEHTOB KOHTPOJIBHOM PabOThI

TUTYIbHBIA JHCT: MEPBOM CTpaHUIIEW KOHTPOJBHOM pPabOTHI cUMTaeTcss TUTYNIBHBIA JcT. Homep
CTpaHMLIbI HA TUTYJIEHOM JIMCTE HE IIPOCTABIISAECTCA.



ConepkaHue: coaep)KaHUue pa3MENIaeTCs TOCNE TUTYJILHOTO JIMCTa KOHTPOJBHOW pPadoThl. CloBO
«ConeprkaHuey pacroyiaracTcsi MoCepeMHe CTPAHUIIBI C TMPOMMCHOW OYKBBL. B comepxaHum 00s3aTebHO
YKa3bIBAIOTCSI HOMEpA CTPaHMUIL pa3/IesioB.

Tabmu1pl: TAOIUIIBI IPUMEHSIFOTCS U1 JIy4Ieil HarJsAHOCTHU U YA00CTBa U CpaBHEHH I TOKa3aTeNeH.
Tabmuia nomwkHa ObITE 03ariaBieHa. Ha3Banue TabauIsl HEOOXOUMO TOMECTUTh HaJl TAOIHIICH 110 IIEHTPY.
OO0s13aTenbHA CChIIKA HA UCTOYHUK JAaHHBIX. TabIUIly MOMEINAIT MOl TEKCTOM, B KOTOPOM OHA BIIEPBBIE
YIOMHHAETCS, HA ITOW WMIW Ha CIEIyIoIIeld crpaHule. TaOnwibl HyMEpyOTCS apaOCKuMu mudpaMu
CKBO3HOM HyMepalluen.

Crucok HCIoNb30BaHHON JuTepaTypbl. CHUCOK HCHOJIB30BAaHHOM JUTEpaTrypbl odopmisiercs B
COOTBETCTBHH C JIEHCTBYIOIIMMHU mpaBuiamu Oubimorpaduueckoro onmcanus (IOCT 7.1-2003). On
JOJDKEH BKITIOYATh BCIO JIUTEPATYPY, Ha KOTOPYIO CTYJCHT CChIIAETCs B TeKCTE padoThl. CIIMCOK JIUTEPATYPHI
COZIEPIKHUT CIIETYIOLINE SJIEMEHTHI: (haMIINs U MHUIMAJIBI aBTOPa; HAMMEHOBaHUE Pa0OTHI; U3/1aTEIbCTBO,
roJ1 M3aHUs, KOJIMYECTBO CTPAHMII (CM. BBIXOJHBIC JaHHBIC M31aHus). CTaTby B IEPHOANYECKUX M3IaHHIX
0(hOpMIISIOTCA CIeTyIOIIMM 00pa3oM: (haMHUIMs U MHULMAJIBI aBTOPa; Ha3BaHHUE CTAaThU; 3HAK «//»; Ha3BaHUE
MEPUOINIECKOTO U3/IaHUsl, TO, HOMEpP; HOMepa CTPaHUII.

bubnuorpaduyeckuit ciucok AOMHKEH OBITH IPOHYMEPOBAH U CTPYIITUPOBAH CIEAYIOIUM 00pa3oMm:
yueOHasi, Hay4Hasi 1 MEeTOU4ecKasl JInTeparypa — B aJipaBUTHOM MOPAIKE; HOPMATUBHO-TIPABOBBIE aKThI —
no uepapxuu (Koncruryuus, OenepanbHble 3aKOHbI, 3aKOHBI U T.J1.).

CHOCKH CcTaBATCSA BHU3Y CTpaHUILBI, €CJIN 3381 OUTHUPYCTC 1100 HCIIOJIB3YCTC KaKoi-110o
HOpMaTHBHO-HpaBOBOﬁ aKT. H606XO,Z[I/IMO YKa3aTb BBIXOAHBIC JAHHBIC U3JJdHUS U HOMCP CTpPaHHUIIbI 0o
aZpe€C SJICKTPOHHOI'O HCTOYHHKA.

[Tpunoxenus. JlOMOJHUTENIBHBIN CIPABOYHBIA MaTepuan CIEAYEeT pa3MeniaTb B MPUIIOKEHUSIX.
Kaxnoe npuiioxkenue cienyer HaunHaTh ¢ HOBOW CTPAHUIIH.

MeToauuecKkue PECKOMEHIAIMHA 110 ITIOATOTOBKE NOKJIaA0B

IIppy 1OATOTOBKE MOKIAZAOB CTYJIEHTaM pPEKOMEHAYETCS II0Jb30BAThCS PEKOMEHIYEMBIMU
JUTEpaTypHbIMU UCTOYHMKAMH, a Takxke uHpopMmanuedl u3 VHTepHET-ucTOUHUKOB. llens BhIMONHEHUS
JIOKJIa/I0B BBIPA0OTKA Y CTY/IEHTA ONbITa CAMOCTOSTEIbHOTO MOTYYEHHUs YIITyOIeHHBIX 3HAHUH 110 OAHOM n3
npobiem (Tem) Kypca.

BeinmonHenue naHHOTO BUAa pabOThl MMeET OOJbIIOE 3HAYEHME: BO-TIEPBBIX, OHA 3aKpeIuIieT U
yrIIyOJsieT 3HaHUs CTYACHTOB 110 U3y4yaeMOl yu4eOHOH JUCLUUIUIMHE; BO-BTOPBIX, IPHUOOIIAET CTYAECHTOB K
CaMOCTOSITENILHOM TBOpYECKOW paboTe ¢ SKOHOMMYECKOH JMTepaTypod, MpUydaeT HaxoIuUTh B HeH
OCHOBHBIE JIMUCKYCCHOHHBIE U IOJIO)KEHHs, OTHOCAIIUECS K paccMaTpUBaeMoi Mpolbieme; MmoaoupaTh,
oOpabaTeIBaTh U aHAIM3UPOBATh KOHKPETHBI MaTepuall U Ha €ro OCHOBE JieJlaTh 00OCHOBAHHBIE BBIBOJIBI;
B-TPETBUX, CTYJIEHT YYUTCS MOCIEI0BATENbHO U SKOHOMHUYECKH I'PaMOTHO apryMEHTHUPOBATh COOCTBEHHYIO
TOYKY 3pEHHMs TpU aHanu3e NpoOJjeM, M3JI0KEHHBIX B HAayyHOW JUTepaType, CBA3bIBaTh 0O0IIMe
TEOPETUYECKHE MOJIOKEHHS ¢ KOHKPETHOM JIeHCTBUTEIBHOCTHIO; B-UETBEPTHIX, CTYACHT NPUOOPETAET OMBIT
IIOATOTOBKH BBICTYIIJICHUN W JTOKJIAJOB HAa CEMUHAPCKUX 3aHATUAX, Y4aCTHUs B JUCKYCCUSAX M HAY4YHBIX
MPAaKTUYeCKUX KOoH(pepeHIMsX. [Ipyu moaAroToBke AoKiIaga CTYACHT TAaKKe TOTOBHUT CIIMCOK BOMPOCOB IO
BbIOpaHHOM Teme. I[loaroToBieHHBIE BOMPOCHI MOTYT OBITH MCIIOJIB30BaHbI C LENBIO IKCIpPECC-OIpoca



3.

CTYIEHTOB, CIyHIAIOMMX JoKiaa. Ompoc MOKET MPOUCXOIUTh KaK B YCTHOM, Tak U B MUCbMEHHOU (opme.
CryaeHT UMeeT NpaBo MOJb30BATHCS MOJTOTOBIEHHBIM TEKCTOM JOKJIa/a, HO HE YATATh €ro MOJHOCTHIO.
Pexomenayercs UCIonb30BaHUE MYIbTUMEIUA-TIPE3CHTALIUU [TPU U3JI0KEHUH MaTepurara.

IIpomexyrouHas arrectaius B cucrteme JIOT. KoHcynbranus K 3K3aMeHy NpPOMAET B BUJAE OHJIANH-
Bctpeun B npuinokenun Office 365 «Teamsy. IlpuioskeHHe pPEKOMEHIYETCS YCTaHOBHTDH JIOKAIBHO.
CTyneHT T0oJDKEH BOWTH B CUCTEMY ¢ TToMoIIIbio yueTHo# 3amucu Office 365 PAHXul'C, uro0s1 06ecreunTsh
0a30BYIO ITPOBEPKU JTUYHOCTH.

Dk3aMeH OyJeT MPOXOIUTh B JOPME YCTHOTO OITpOca O CHUCKY BOIIPOCOB I 9K3aMEHA U BBITTOJIHEHUS
OJTHOTO MPAKTUYECKOTO 3a/1aHusl.

Jlnst oOecrieyeHHst BUICO- U ayJHO CBSA3H Ha MEPOIPUATHH CTYICHT JI0JDKEH UMETh KaMepy U MUKPO(OH,
MOJIKJIFOUYEHHBIE K €r0 MEPCOHATBHOMY KOMITbIOTEPY, IJIAHILIET WK cMapTdOH.

OTcyTcTBHE Yy CTYJCHTA TEXHUUYECKUX BO3MOXKHOCTEH paccMaTpUBACTCS KaK yBAKUTEIbHAS MPUYMHA.
[Ipu 3TOM CpoKHM IPOBEACHUS SK3aMeHa MOTYT OBITh MIEPEHECEHBI 10 3asIBICHUIO CTYIEHTa Ha UMS JIeKaHa
(baxynpTeTa Ha MEPUOJI OCIIE OKOHYAHHUS PEKHMA OBBIIIEHHONH TOTOBHOCTH.

3a 10-15 MUHYT 10 yKa3aHHOTO BPEMEHM Hayajia MEpONpPUATHS CTYACHT JOJDKEH BBIMTH Ha CBS3b. EMy
HE0OXO0IMMO MPUTOTOBHUTH MACTIOPT JIJISl MACHTU(DUKAIIMH JTAYHOCTH.

B xoze moAroToBKM OTBETa CTYAEHT JODKEH BKIIOYUTH CBOM MHKPO(OHBI W BUICOKAMEPHI.
Buneokamepy HEOOX0IMMO HANPAaBUTh TaK, YTOOBI OBUIM XOPOLIO BUIHBI JIUIO U PYKU cTyaeHTa. CTyqeHT
JIOJKEH CJIeI0BaTh PEeKOMEHIAIMIM MPENno1aBaTesl.

B ciyuae ecnu aeiicTBUs CTYIEHTA HE 1al0T BO3MOYKHOCTH IIPEIO0JIaBaTEN0 KOHTPOJIUPOBATh IPOLECC
JOOPOCOBECTHOTO BBIMOJIHEHHS] CTYACHTOM 3aJaHHMil [OClie TONyuyeHHUs 3aJaHusi M1 HK3aMEeHa,
MPEeroIaBaTeNlb MIMEET MPABO BHICTABUTH OLICHKY «HEYIOBICTBOPUTEIHHOY.

B cnyuae cboeB B pabore 000pyAOBaHMSA WM KaHala CBSI3W Ha NPOTSHKeHHH Ooniee 15 MHHYT co
CTOPOHBI ITPETIOIaBATEIIS TMOO CO CTOPOHBI CTY/CHTA, TIPENOIaBaTeNh OCTABIISACT 32 COOOH MPaBo MEPEHECTH
MIPOBEJICHUE UCTILITAHUS HA JPYTOil IeHb.

[ToaMuITBHBII CTUCOK MOATPYII ISl ATTECTAIIMH OTJIAIIACTCS TIOCIIEe KOHCYJIBTAIIMH K SK3aMEHY.

6. VYdyeOnas JmrTeparypa u pecypcbl HH(GOPMAIHMOHHO-TEJICKOMMYHUKAIIMOHHOW CeTH
"HHTepHer", y4eOHO-MeTOaAMYECKOe oO0ecImeYeHHe CAMOCTOATEJbLHOH pPadoTbl o0ydaromuxcs IO
AMcCHUIJIMHe (MOAYJII0)

6.1. OcHoBHas TUTepaTypa
VYnpasieHue B couuanbHoU padote : yueOHMK A 6akanaBpos / C. A. Anucumosa, O. U. baiinaposa, E. 1.
Komapos [u ap.] ; mox pexakmueit E. M. XonoctoBo#, E. M. Komaposa, O. I'. [IpoxopoBoii. — 2-¢ u3m. —
Mocksa : JlamkoB u K, 2019. — 300 c. — ISBN 978-5-394-03440-4. — TekcT : 3IEKTPOHHBIN //
DnexkrponHo-OnbaMoTeuHass cuctema IPR BOOKS : [caiit]. — URL: https://www-iprbookshop-
ru.idp.nwipa.ru/85728.html

Botitenko, A. U. Opranuzarus, ynpapJieHHe U aIMUHUCTPUPOBAHUE B COITMAILHOM padoTe: YueOHuk / A 1.
Boiitenko, E.1. Komapos. - Mockga : L] PUOP: UH®PA-M, 2010. - 255 c. (Bsicuiee o6pazoBanue). ISBN
978-5-369-00549-1. - Tekcr : SIIEKTPOHHBIHA. - URL: https://znanium-
com.idp.nwipa.ru/catalog/product/183068 .

Xonocmosa, E. M. YupaBieHue B COIMAIbHOW pabOTe : y4eOHUK Ui akaJeMHdyeckoro OaxanaBpuara /
E. . XonoctoBa, E.HN. Komapos, O.T.IIpoxopoBa; otBercTBeHHbIe penakTtopsl E. M. Xonocrosa,
E. 1. Komapos, O.T. IIpoxopoBa. — 2-¢ u3a.— Mocksa : HznatensctBo FOpaiit, 2018. — 319 c. —
(bakamaBp. Axamemuueckuii kypc). — ISBN 978-5-534-01271-2. — TekcT : DIEKTPOHHBIA //
OopasoBarenbHas miatgopma FOpaiir [caiit]. — URL:

6.2. lonotHUTEIBHAS JIUTEPATYPA


https://www-iprbookshop-ru.idp.nwipa.ru/85728.html
https://www-iprbookshop-ru.idp.nwipa.ru/85728.html
https://znanium-com.idp.nwipa.ru/catalog/product/183068
https://znanium-com.idp.nwipa.ru/catalog/product/183068
https://urait-ru.idp.nwipa.ru/bcode/412700

1.3aitneB, mutpuit BuxktopoBuy. OpraHu3zainus, ymnpaBjieHUE W AIMUHUCTPUPOBAHUE B COLIMATBHOMU
pabote : yaeb. mocobue, pek. Mun-Bom obpaszoBanus PO / JI. B. 3aiines. - 2-e uzn., nepepad. u gom. - M. [u
ap.] : HamxkoB u K [u ap.], 2011. - 263 c.

2.KononoBa JI. U. CommanpHas paboTa KaK CYIIHOCTHOE COJECpP)KAaHHE JICATEIBHOCTH YUPEKICHHUI
coranbHoro obcimyxuBanus Hacenenus / JI. M. Kononosa // Counanbnoe obciyxupanue. - 2014, - N. 3. -
C. 81-93.

3.ITanexoga, [1.B. Opranuzarusi, ynpapjieHue U aIMIHUCTPUPOBAHHUE B COIMAIILHON padoTe : yuel. mocodue
/ [I1. B. ITanexoBa, T. A. TepentneBa ; otB. pex. [1. B. ITanexosa]. - M.: UHOPA-M, 2010. - 128 c.

4.Copeuna A. C. ComumanbHas paboTa Kak MEXaHHU3M OCYIIECTBICHHS COIUAIBHON CIUIOYCHHOCTH //
OTtedecTBEHHBIN XypHaI corpaibHoi padotsl. - 2010. - N. 1. - C. 20-24.

5.CypkoBa W.1O. I'paxxganckas u BoeHHas conunanbHas padora B CIIA / 1.YO. Cypkosa // CIIIA - Kanana:
OkoHomuka, [Tonmutuka, Kynerypa. - 2012. - N. 11. - C. 103-116.

6.Xapuco M. IlI. CoumanpHas paboTa B pEeruoHe: OpPraHU3alMOHHO-YIPABICHUECKUH MEXaHU3M (Ha
npumepe PecriyOiuku Tataperan) / W. L. Xapucos // OTeuecTBEHHBIN )KypHAI cOLUANbHON padoThl. - 2011.
-N. 2.-C. 11-19.

7.1lepbaxos I'. B. ComnmanbHas paboTa B yroJOBHO-HCIIOJHHUTEIBFHON CHCTEME: HayKa, IMPaKTHKA,
oOpa3oBanue // YpoBeHb KHU3HHU HaceneHus pernoHoB Poccun. - 2011. - N. 1. - C. 44-50

6.3.YueOHoO-MeTOoAMUYeCKOe o0ecledeHre CAMOCTOSITeIbHOM padoThl
[Tonoxxenne 00 opraHM3alUU CAMOCTOSITENILHOW PabOThI CTYEHTOB (heepatbHOTO TOCYIapCTBEHHOTO
OFO/PKETHOTO 00pa30BaTEIFHOTO YUPEKICHHS BBICIIETO oOpa3oBanus «Poccuiickas akajaeMusi HApOHOTO
X035MCTBa M TrocyaapcTBeHHOM ciyxObl npu [lpesunente Poccuiickoit deneparum» (B pen. mpukaza
PAHXul'C ot 11.05.2016 r. Ne 01-2211). — URL: http://www.ranepa.ru/images/docs/prikazy-
ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf. Pexum cBoGomHOTO HOCTYNA.

I[J'ISI CaAMOCTOATCIILHOT O I/13y‘~I€HI/I$I AUCIIUITIIINHBI HGO6XOI[I/IMO BOCIIOJIB30BaThLCA CaI\/'ITOM Haquoﬁ
oubmmorexu C3NY https://sziu-lib.ranepa.ru/.

C31Y pacnonaraer AOCTYNOM 4epe3 CalT Hay4yHOHl OMOIMOTEKHM K CIEIYIOUUMM IOANKCHBIM
AJIEKTPOHHBIM pecypcam:

Pycckosi3bIYHbIE PECYPCHI.
Inekmponno-oudnuomeynvie cucmemut (I6C):

1. DnextponHast OuOnIMOoTeuHast cucremMa IBOOKS.ru. VYueOHMKH © y4deOHbIE TIOCOOMS IS
yHauBepcurteToB Poccun. https://ibooks.ru/

2. DnekTpoHHas oubroTeuHas cuctema «JIanby. KoIeKIIMu KHUT BeTYIINX H31aTeILCTB YICOHOM
HAYYHOH JTUTEpPaTyphI, a TAK)KE U3AaHUS POCCHHCKUX BY30B IO OCHOBHBIM OTPACIISIM 3HAHUH.
https://e.lanbook.com

3. DnekTponHnas oubaroteynas cucrema «IPRbooksy - 6onee 10 000 y4eOHUKOB, y4eOHBIX TTOCOOHH,
MOHOTpaduii ¥ HAYYHBIX M3JIAaHUH 110 BCEM OTpacisiM 3HaHMU. hitps://iprbooks.ru

4. DnexTpoHHas OubnnoTeuHas cucrema «tOpaiT» - moHbIe TEKCTH YU€OHUKOB I10 IPaBY, YKOHOMUKE,
O0IIECTBEHHBIM HayKaM, MHOCTPaHHBIM si3bIKaM. https://urait.ru



http://www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf
http://www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf
http://nwipa.ru/
https://ibooks.ru/
https://e.lanbook.com/
https://iprbooks.ru/
https://urait.ru/

5. DnekTpoHHas OMOIMOTEYHAs CUCTEMA «ZNaNiUuMm) - MOJIHbIE TEKCTHI YYCOHUKOB 0 FOPUCTIPYICHIINH,
HKOHOMHKE, €CTECTBEHHBIM U OOILIECTBEHHBIM HaykaM. Sapo ¢onna — nureparypa xonauara MHOPA-M.
https://znanium.com

6. DnekTpoHHast OnOIMoTeYHast cucteMa «BOOK.ruy - mosHbIe TEKCThI Y4eOHUKOB 0 IOPUCTIPY/ICHIIHH,
IICUXOJIOTUH, IIE€IarOT'MKe, YKOHOMHKE, HH(POPMALIMOHHBIM TEXHOJIOTUSM, €CTECTBEHHBIM M 00ILIIECTBEHHBIM
Haykam. https://www.book.ru

e HayuHo-npakTuyeckue craThbu 1o (QuHaHcaM M MeHeIKMeHTy W3nartenbckoro aoma «bubnuomexa
T'pebennurosay

e Crarhy U3 MEPUOJUICCKIX U3AHUH 110 OOIIECTBEHHBIM M T'yMaHUTAPHBIM HaykaM « M cm-Bovioy

e PUHII — Poccuiickuii wHAEKC HaydyHOTOo IMTHpoBaHUsA. KpymHeimas 6a3a AaHHBIX POCCHUCKOM
MIEPUONKY C HAYKOMETPUICCKUMU HHCTPYMEHTAaMU U 0a30ii [T aHAIM3a HAYIHOH JIeITeIbHOCTH.

Anznoazviunsle pecypcol:

e EBSCO Publishing — MmynpTuaMCHHUILIMHAPHBIE TOJTHOTEKCTOBBIC 0a3bl TAHHBIX PA3JIMYHBIX MHUPOBBIX
U3IaTeNILCTB 10 OW3HECy, SKOHOMHKE, (HHAHCaM, OyXTalTepCcKOMY Y4YeTy, T'YMaHUTApHBIM |
€CTECTBEHHBIM 00JIaCTsM 3HAHUH, pedeparam M MOTHBIM TEKCTaM MyOJMKAIIMK U3 HAYYHBIX U HAy4YHO-
HOIYJISIPHBIX )KYPHAJIOB;

e Emerald — kpynHeiilee MEPOBOE H31aTEIBCTBO, CICLHATU3UPYIOIISECS] Ha ANEKTPOHHBIX )KypHAJIAX U
0azax JaHHBIX TI0 OSKOHOMHKE M MEHE/KMEHTy. lMeer cTaTyc OCHOBHOTO HCTOYHHKA
npodeccHoHaIbHOM HHPOPMAIMU sl ITPeroaBaTesieid, uccieaoBaTe’Ield U CleHaIuCTOB B 00IacTH
MCHE/PKMCHTA.

e ProQuest Dissertation & Theses - ba3a gaHHBIX MHPOBBIX JHCCEPTAlMH W HAYYHBIX JOKJIAZOB B
MOJHOTEKCTOBOM BHJIE.

e ProQuest eBookCentral — mynbTHIHCHHIUTHHAPHAS 0a3a TAHHBIX KHHUT Pa3IMYHBIX U3/aTE/IbCTB

e Oxford University Press - koyuiekius J>XypHajJOB IO IOJHMTHKE, MOJUTOJIOTHH, MEXKIYHAPOIHBIM
OTHOIICHUSIM

e Cambridge University Press - KoJuleKiiusi »YPHaJIOB IO COLMOJIOTHH, TMOJUTHYSCKAM BOIPOCAM,
MEKIYHAPOIHBIM OTHOIICHHSIM

e Sage Publications - 6a3a pereH3upyeMbIX MOJHOTEKCTOBBIX 3JCKTPOHHBIX KYPHAJIOB aKaJIeMHUYECKOTO
m3narenscTBa  Sage  Publications, omHOro W3  BeAymMX ~ aKaJEeMUYECKHUX  HE3aBUCHMBIX
npodeccnoHabHBIX U3naTeNbeTB. HacumteiBaeT Oosee 820 sx3emruisipoB u cBbiie 600.000 crareid,
HaunHasg ¢ 1999 roga m mo Hacrosiee BpeMms. MaTepuaibl MPEACTaBIEHbl MPEUMYIIECTBEHHO Ha
AHTJINACKOM SI3BIKE.

e Springer Link - monHOTEeKCTOBBIE TOTMTEMAaTHUECKHE 0a3bl akaJIeMUUECKHX KypHaioB. [IpencrasieHo
6onee 3000 xypHanoB uznarenscra Springer 1997-2018 rr.

o Wiley - 1500 akageMu4ecKux xypHaIOB pa3HbIX npoduieii, m3nanusix Wiley Periodicals B 2015-2019
IT.

e OECD iLibrary — oubnuoreka OpraHu3anuy SKOHOMHYECKOIO COTPYJAHHUYECTBA K PAa3BHUTHS,
cozieprKalasi CTaTUCTUYECKUe JaHHbIe, pabo4yre JOKYMEHTHI, OTYETHI.

e Web of Science — mynpTHAMCIIMIUTMHAPHAS pedepaTrBHO-OnOIHOrpaduueckas 6a3a HayYHbIX KYpPHAIIOB
C MHCTPYMEHTaMH HaAyYHOT'0 aHAJTM3a ¥ TI0JICYETOM HayKOMETPUIECKUX MoKa3aTeneil. MexTyHapoTHbIi
WHJIEKC [IUTHPOBAHHS

e Scopus - pedepaTuBHAsS MYNIbTUAMCHMIUIMHAPHAS 0a3a JaHHBIX, MEXIYHApOIHBIH HHJIEKC
UTHPOBAHUSI.

e Academic Video online — xoyutekIus akaJIeMHYECKOTO BHICOKOHTEHTA.


https://znanium.com/
https://www.book.ru/
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6.4. HopmaTuBHBIE NIPABOBbIE JOKYMEHTHI.

1. "Koncrurynus Poccuiickoit ®enepauun" (mpuHsATa BCEHApOIHBIM rojocoBaHueM 12.12.1993) (c
Y4E€TOM IOINPaBOK, BHECEHHBIX 3akoHaMu P® o nonpaBkax k Konctutynuu PO ot 30.12.2008 N 6-
®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-®K3, ot 21.07.2014 N 11-®K3).

2. Oenepanbublii 3ak0H Ne 442 «O06 OCHOBaxX COLMAIBLHOTO OOCTY)XKHMBaHHS IpaxkaaH B Poccuiickoit

®enepauun» ot 28.12.2013.

®denepanpHblit 3akoH Ne 273 «O06 obpazoBanue» ot 29.12.2012.

4. "Tpynosoii konekc Poccuiickoit @enepanuu” ot 30.12.2001 N 197-®D3 (pen. ot 30.12.2015) Hainee:
TK PO.

5. @epepanbubliii 3akoH oT 25.07.2002 N 115-®3 (pen. ot 30.12.2015) "O npaBoBOM MHOJOKEHUHU
WHOCTPaHHBIX TpaxkaaH B Poccuiickoit denepanun” (¢ u3M. U 1011., BeTym. B crry ¢ 10.01.2016).

Harmmonanensiii crangapt Poccuiickoit @eneparuun OCT P 53063-2008. CouumanbHoe 0OCITy>KUBaHHE

HacesneHus. KoHTposib KauecTBa coraibHbIX yeiyr ceMbe // ConmanbHoe obcmykuanue. - 2010. - N. 6. -

C.102-114

Hanmonanensiii crangapt Poccuiickoit @eneparuu 'OCT P 53064-2008. CouunanbHoe 0OCTy>KHBaHUE

HaceleHus. Tumbl ydpexaeHUH CoUMaIbHOro OOCIY)XMBaHUSI M COLMAJIBHBIE YCIyrd Juuam 0e3

OTIpeIeIEHHOTO MeCTa JKUTEeIbCTBA U 3aHsTuii // ConmanbHoe oocnyxkubanue. - 2010. - N. 6. - C. 115-126

Hanuonanenseiii ctanpapt Poccuiickoit @enepanuu "ConuanbHoe o0ciyxkuBaHue HaceneHusi. KoHTpoib

KayecTBa coluaibHbIX ycuyr uaBanuaaM. 'OCT P 53348-2009" (yrB. npuka3oM PocrexperynupoBaHus oT

27.05.2009 Ne 178-ct) // CommanbHoe obciyxkuBanme. - 2011. - N. 12. - C. 75-88

Hanmonanehsiii crangapt Poccuiickoit @enepanuu. "ConuanbHoe o0ciaykuBaHue HaceneHus. KoHTpomb

KauecTBa COLMAJIbHBIX YCIYT IpaxaaHaMm noxwuioro odpacta. ['OCT P 53347-2009" (yTB. mpukasom

PoctexperynupoBanus ot 27.05.2009 Ne 177-ct) // Coumanbaoe oocnyxupanue. - 2011. - N. 12. - C. 88-97

Haumonaneueiii  cranmapt Poccuiickoit  ®enpepanuu. "ComnumanbHoe 00CIy)XHBaHUE HACEICHUSI.

PeabuiuranuonHble yeIyru rpaxianam noxuinoro sospacta. Ocaosnsie Buabl. [OCT P 53349-2009" (yTB.

npukazoMm PocrexperymupoBanus ot 27.05.2009 Ne 179-ct) // ConmanibHoe obcmyxkuBanue. - 2011. - N. 12.

- C.98-111

Hanumonanehseiii crangapt Poccuiickoit @enepanuu. "ConuanbHoe oOciaykuBaHue HaceneHus. KoHTposb

KayecTBa YCJIyr JiMiam 0e3 ompeaeraeHHOro Mecta >kutesnberBa U 3aHsaTuid. [OCT P 53555-2009" (yts.

npukazoMm Pocrexperymuposanus ot 15 nexadpst 2009 r. Ne 838 cr) // ConmanbHoe obcimyxuBanue. - 2011.

-N. 12. - C. 112-120

Hammonaneneiii crangapt Poccuiickoit ®enepamun 'OCT P 53062-2008. ConuansHoe 00CTyXHBaHUE

HaceneHus. KoHTposb kayecTBa colMaibHbIX YCIyT skeHIuHaM // ConuanbHoe obciayxubanue. - 2010. - N.

6. - C. 87-101

w

HopMaTuBHBIE IPABOBbIE AKThI
Bce HOpMaTUBHBIE aKThI TOCTYIHBI JUIs n3ydeHus: B CipaBouHO-1IoUCcKoBoM 6a3e «KoncynbTant Ilmoc»

"Konctutynus Poccuiickoit denepanun" (MpuHATa BCEHAPOIHBIM TosiocoBaHueM 12.12.1993) (¢ yuerom
MONpaBoOK, BHECEHHbIX 3akoHamMu P® o mompaBkax k Koncturymuum P® or 30.12.2008 N 6-OK3, ot
30.12.2008 N 7-®K3, ot 05.02.2014 N 2-®K3, o1 21.07.2014 N 11-DOK3).

®enepanpubiii 3akoH Ne 442 «O0 OCHOBax CONHAJIBHOTO OOCIY)XHMBaHUS TpaxnaH B Poccuiickoit
®enepauun» ot 28.12.2013.

®denepanpHblil 3akoH Ne 273 «O06 obpazoBanue» ot 29.12.2012.

"Tpynosoii konekc Poccuniickoit denepanun” ot 30.12.2001 N 197-®3 (pen. ot 30.12.2015) Hanee: TK PO.
®enepanpubiii 3ak0H ot 25.07.2002 N 115-®3 (pea. ot 30.12.2015) "O mnpaBoBOM TMOJOXKCHUH
MHOCTpaHHBIX rpaxaaH B Poccuiickoit denepanun” (¢ u3M. u 101., BCTym. B cuity ¢ 10.01.2016).



6.5. UnTepHeT-pecypchbl

Caiit: MunuctepcTBa Tpyaa u coir.3auutel PO http://www.rosmintrud.ru/

Caiit: MunHCTEepCcTBa 00pa3oBanus http://MuHoOpHAYKH. PD/

http://ecsocman.hse.ru — DnekTpoHHbBIN mopTan « DkoHOMEKA. COIHOIOTHs. MeHeHKMEHTY;,
http://soc.lib.ru/su/ — snextponHast GHOIMOTEKA.

Cucremsl «KoHCynbTanT+H»

DNEeKTPOHHBIE y4eOHUKHU 3JICKTPOHHO-OMOIMOTEYHOM CHUCTEMBI (BBC)
«A#OyKex»http://www.nwapa.spb.ru/index.php?page_id=76

Hay4Ho-nipakTHueckue cTaTbu 10 SKOHOMUKH U (puHAHCaM DiieKTpoHHOH oubianoreku MU/ «I"pebeHHUKOBY
http://www.nwapa.spb.ru/index.php?page_id=76CtaTbu U3 >XypHaJOB U CTaTUCTHUECKUX u3AaHuil Mct Brlo
http://www.nwapa.spb.ru/index.php?page_id=76

6.6. UHbIEe HCTOYHUKH

.HGKI_[I/II/I N CEMHHAPCKHUE 3aHATHUA IPOBOAATCA C IMPHUMEHCHUCEM MyanHMeﬂHﬁHBIX n I/IHTepHCT'
TexHoJoruii. B nmponecce O6y‘-I€HI/I$I MOJKET OBITh TAK)KE MCIIOJIH30BaHO KOMITIBIOTCPHOC TCCTUPOBAHUC.
Ay,Z[I/ITOpHBIe 3aHATUSA MPOBOAATCA C INPUMCHCHUCM HWHTCPAKTHBHBIX TeXHOHOFHﬁ, TEXHOJIOTHI

Ipo0IeMHOr0 00y4eHHsI, 00eCIIeYNBAIOIINX AKTUBU3AIMIO CAMOCTOSTEIbHON IESITEIbHOCTH 00YyJaroIuXCsl.

7. MaTepHaHLHO'TeXHI/I‘{eCKaH 6333, I/IH(l)OpMaIII/IOHHLIe TEXHOJOI'MH, IIPOrpaMMHOE o0ecneuyeHue u
I/IH(l)OpMaIII/IOHHI)Ie ClIPaBOYHBIEC CUCTEMbI

Ne n/mt HaumenoBanue
1 Crieunanu3upoBaHHbIE 3aJIbl ISl IPOBEICHUS JIEKIUI:
2 Crenmanu3upoBaHHas MeOellb U OPICPeiCTBa: AyAUTOPUM U KOMIIBIOTEpHBIE

KJIaCChI, O60py,Z[OBaHHbIe IoCaa04YHbIMHU MCCTaMH

3 TexHuueckue cpeacTBa ooyuenus: [lepcoHanbHbIe KOMIBIOTEPHI; KOMITBIOTEPHBIE
MIPOEKTOPHI; 3BYKOBBIC IMHAMHKH; IPOTPAMMHBIC CpEICTBa, O0ECIICYMBAIOIIHEC
MIPOCMOTP BUEO(aiiIoB



http://www.rosmintrud.ru/
http://ecsocman.hse.ru/
http://soc.lib.ru/su/
http://www.nwapa.spb.ru/index.php?page_id=76
http://www.nwapa.spb.ru/index.php?page_id=76
http://www.nwapa.spb.ru/index.php?page_id=76
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