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1. IlepeyeHb MIaHUPYEMBIX Pe3yJIbTATOB 00y4eHHs 110 JUCHHILINHE, COOTHECEHHBIX ¢
IJIAHUPYEMBIMH pPe3y/IbTaTaAMHU OCBOCHHS IPOTrPaMMBbl

1.1. Jucummimaa «CouuanbHas KBaJIUMETPHS, OIEHKAa KadecTBa M  CTaHIApTU3AIMS
COIIMAIBHBIX YCIyr» 00€CIeUrnBaeT OBIAJCHUE CIEIYIONIECH KOMITETEHIIUEH:

Tabauuya 1
Kon HaunmenoBanune Kon HaumenoBanune JTara
KOMIICTCHIINHN KOMIICTCHIINHU JTaria OCBOCHHUS | OCBOCHUA KOMIICTCHIINN
KOMIIETEHIIUH
I1K-4 CIIOCOOHOCTEIO k | [IK-4.1 CITOCOOHOCTH BBISBIIATH u
OCYIIECTBIICHUIO OLEHKH H HU3MEpATh IOKA3aTelld  KadecTBa
KOHTPOJIS KadecTBa COIL[MAIILHOTO  OOCITY)KHBaHHS |
OKa3aHus COLMAIBHBIX Mep COLHMAIbHON MOANCPKKHA Ha
YCIIYT, COLIMAIIBHOTO OCHOBE JOCTHKEHHUI COBpEMEHHOU
obecrieueHus u Mep KBaJIMMETPHUHU U CTAH/IAPTH3ALINH;
COIMAJIbHOM TMOMOIIM Ha
OCHOBE IOCTHIKEHUH

COBpeMeHHOfI KBaJIMMETPpUU
" CTaHJapTHU3alluu

1.2. B pe3ynbrare OCBOCHHS MJUCIHHUIUIMHBI Yy CTYJAEHTOB JOJDKHBI  OBITH
c(hOopMUPOBAHBI:
Tabauua 2

Kop srana
OCBOCHMUS PesynbTarel 00yueHus
KOMIICTCHIIUHU
/TesTenbHOCT mo| I1K- 4.1. Ha ypOBHE 3HAHMI: OCHOBHBbIE IIOHATUS M KaTETOPUHU

OT®/TD/TpynoBbie
JIEUCTBUS

[pean3alii  COUHAIBHBIX| KBaJTUMETPUH, IPUHLHUIIBI, KOHLIETIIUN KBATUMETPUHN KaK HAYKH;
yClIyTh Mep COIMalbHOU

MOIEPIKKA
HaceseHus/BeisiBnenne
rpakaaH, OKa3aBIIUXCS B
TpyIHOU YKU3HEHHO]
CUTYaIlN /BrisiBcHKE
0OCTOSATEITBCTB
BOSHUKHOBEHUSI TPYIHON
DKU3HEHHOM CHUTYaIuu
yTeM OpraHu3aIy
00CIIeIOBaHUH,
MOHUTOPUHIA YCIIOBUH
PKI3HE I TETIbHOCTH
rpaskaaH 1o MECTY|
DPKUTEITLCTBA
(paxTHYECKOTO
MpeOBIBAH),
OIpeeneHust TIPUYHH,
CIIOCOOHBIX PUBECTH UX B
MOJIOXKCHNE,
[IpeCTaBISIoNee
OITaCHOCTh UL KU3HH U
(1TM)  3I0pOBBSI, aHATU3Q
TaHHBIX  CTATHCTHYECKOU
OTYETHOCTH, TPOBEICHUS,
pu HEo0X0/IMMOCTH,
BEIOOPOYHBIX
COLIMOTIOTMUECKUX
OITPOCOB HaceJIeHHs

CTaHIAPTHI B COIMATILHOM paboTe;

Ha YPOBHE YMEHMIA:

OLICHMBATh  Ka4eCTBO  COIMAJIBHOTO  OOCIyXXHMBaHHA B
COOTBETCTBUM CO CTAHJAPTaMHU

Ha ypOBHE HaBbIKOB: HABBIKM IIPUMEHEHMSI METOJUK H
TEXHOJIOTUH POBEACHUS OLICHKU Ka4e€CTBA COLMAIIbHBIX YCIyT




2. O0beM U MeCTO AUCHUIIMHBI (MoayJsi) B cTpykType OIT BO

Jucuunnuaa «CouMainbHas KBaJTUMETPHUS, OLIEHKAa KadecTBa M  CTaHIAapTU3ALMS
connanbHbIX yeryr» b1.B.02. oTHOCHTCS K 00sI3aTENIbHBIM JUCIUILTHHAM BapUATHBHOW YacTH U
yuTaeTcs B 5 cemectpe (3 Kypc) Ha THEBHOM OT/IEJICHUU U Ha 4 Kypce Ha 3a0YHOM OTCJICHHH.
[Ipy wu3yyeHUW MJAHHOM JUCHUILUIMHBI OOyYarolluecss OMMUPAIOTCS Ha 3HAHUS M yMEHUS,
MOJIyYEHHBIE B XOJie¢ MPEAIIECTBYIOIIEr0 3HAKOMCTBA C JAMCLUUILUIMHAMH TYMaHUTapHOTO,
commanpHoro mwkia: b1.B.15 «Comumanshas cratuctuka» (3 cemectp, 2 kypc), b1.0.17
«CoBpeMeHHBIE TEOPUU COLUAIBHOTO Oyarononyqus» (3 cemectp, 2 Kypc).

[Ipeamerom wu3ydeHUs] TUCUUILIMHBI SBISIOTCS OILEHKA KadyecTBa M CTAaHAAPTU3ALIMS
COIIMAIBHBIX YCIYT.

VYueonas mucumumaa bl1.B.02. «CoumanbHas KBaauMeTpHsi, OILIGHKAa KadecTBa M
CTaHJapTH3aLUsl COLMAIBHBIX YCIYr» SBJSETCS OMOPHOM Uil TaKMX JUCHMILUIUHAM pabodero
yuebHoro minana kak b1.0.18 «YmpaBnenue B couuanbHou pabote» (5, 6 cemectp, 3 Kypc)
B2.I12 «UccnenoBatenbekas padbora» (6 cemectp, 3 kypc), B2.I11 «llpakTuka mo mnomxy4eHuro

npo¢eCCHOHATILHBIX YMEHUH U OTbITa IPOPECCHOHATBHOM NesTeIbHOCTHY (6 cemecTp, 3 Kypc).

OO61mas TpyA0EeMKOCTh AUCLIHUILINHBI COCTaBIseT 33aueTHble eannuibl 108uaca

Tabauya 3
Bun paboTer TpynoeMKocThb
(B akaja.yacax)
OYHas1/3a0YHAS
O06mas TPyA0eMKOCTh 108/108
KonTakTHas padoTa ¢ npenogaBartejiemM 12
Jlexun 4
[IpakTrdeckue 3aHATHS 8
JlabopaTopHbIe 3aHATHS -
CamocTosiTeTpbHasi padoTa 92
KoHTpoJib camocTosiTe/IbHOH padoThl 4
DopMBI TEKYIIEr0 KOHTPOIIA VYcTHBIN onpoc, TECTUPOBAaHUE
Dopma NpoMeKYTOUHOM aTTeCTAIINI 3auer c oneHkoii
3. Coep:xkaHue U CTPYKTYPA AUCHUILIHHBI (MOTYJISA)
Tabnuua 4
O0beM aucuMNJINHBI (MO1YJIsA), Yac. dopma
KonTakTHas padora TeKyIero
KOHTPOJIS
Nen/n | Hammenosamue Tem 00y4arommxcs ¢ npenofasareemM OHTpOJS
Bcero 10 BU/IaM Y4eOHBIX 3aHATHI CP ycreBaeMocTH ,
NMPOMEKYTOYHOI
a JIP n3 | Kcp poMemy
aTTecTaluu
Tema | KBanumerpus xak 19 1 18 o
1 HayKa
CymHocTh 1 21 1 2
Tema nequduka
¢ cneunpuxa 18 |0
2 COLIMATIbHOM
KBJIMMETPHHU
CoBpemeHHEBIE 21 1 2
Tema | TOZXOIBI K OLCHKE
3 Ka4yecTBa mporecca u 18 O,T
pesynbTara
COLIMAJIBHBIX YCIIYT
Tema | CranpapTsl KauecTBa 2 1 2 19 0




O0beM aMCHMIJINHBI (MOIYJIsA), Yac. Dopma
KonrakTHas padora TeKylLIero
KOHTPOJIS
Nen/u | Hammenoanme Tem odyualommuxcsi ¢ npenonaBaTeileM OHTPO ,
Bcero 10 BHJaM Y4eOHBIX 3aHATHH CpP YCIEeBAeMOCTH
MPOMEKYTOUHOI
a JIP o3 | KCp pomesty
aTTecTalin
4 COIMANBHBIX YCIIYT
TexHonoruu 21 2
Tema | mpoBeneHUs OLIEHKH
19 o
5 KadecTBa
CONHMABHBIX YCIIYT
Kounrpoab
CaMoOCTOSATEIbHOM 4/3
padoThl
2* 3auer ¢
IIpomexyTouHnas aTrecranus .
OIIeHKOii
Bcero:
108/81 | 4/3 8/6 92/69
(akajgeM.4yac./acTpOHOM.Hac.):

(OpMBI TEKYIIIET0 KOHTPOJIS YCIIEBaEMOCTH:
ompoc (O),
tectupoBanue (1)
2* KoHTakTHas caMOoCTOsITeNIbHAs paboTa He BXOIUT B OOIIHI 00bEM YaCcOB JTUCIUATLIMHBI

3. Coep:xkaHue U CTPYKTYPa AU CHUILIHHBI
Pa3nes 1 Teoperudeckue 0CHOBBI COIUATBHON KBAJIMMETPUH

Tema 1. KBaaumerpusi kKak HayKa

Ponp m MecTo KBamumeTpum B CUCTeMe HaydyHoro 3HaHus. IIpenmer u 3agaunm
kBasiuMeTpuu. OCHOBHbIE MOHATHS KBaIUMETpUH. COOTHOIIEHHWE KBaIUMETPUU U TEOPUU
yIpaBieHUs KadecTBOM. Merononorus HaydyHoW KBaJnMeTpud. CHHTETHYECKas KBaJUMETpUs
KaK HOBasg Hay4dHas mnapagurma. lIpuHoune! cuHTeTHYeckoW KBanuMmerpuu. Ilupammma
KBAJMMETPUUYECKUX TEOPHM: KBaIMMETpUs oOIas, creuuanbHas, npeaMerHas. OleHka
00BEKTOB M MPOILIECCOB B paMKaX CUHTETHUECKON KBaTUMeTpuu. Meroabl kBanumeTrpuu. OreHka
3P HEKTUBHOCTH METOJI0B KBaJIMMETPHUH.

Tema 2. CymHocTh H cieniuuKa cOHAJIbLHON KBAJINMETPHH
COHI/Ia.TII)Hafl KBAIMMETPUA B TCOPUHM W IPAKTUKEC OLNCHKHU KadeCTBa COLNMUAJIbHBIX
00BEKTOB M mporeccoB. OCHOBHBIE MOHSATHS COLMANbHOM KBamuMmerpuu. KauecTBo >Ku3HU
HaceneHus. Cucrema MHAMKATOpPOB KauyecTBa JKM3HM HaceneHus. WHIekc pa3BuTus
4eJi0Be4YecKoro noreHuuana. IlokasaTenn uHAEKca Pa3BUTHUS YEIOBEYECKOTO IOTEHIMANA I10
CeBepo-3anagHOMY PETHOHY.

Pa3nes 2 Oco0eHHOCTH OLICHKH Ka4ecTBa U CTAHAAPTH3AIUHM CONMAJIBHBIX yCJIYr

Tema 3 CoBpeMeHHBIE OAXO0bI K OlICHKE Ka4eCTBa Mpolecca U pe3yJjbTaTa COHAIbHBIX
ycayr

KadgecTBO comuanbHBIX YCIyr Kak 3HAYUMBIM acCIIeKT KadecTBa JKU3HM HACCIICHHS.
FOCY,Z[apCTBCHHaSI CUCTCMa KOHTPOJIAA KaueCTBa COUUAJIBHOI'O 06CJ'Iy>KI/IBaHI/I$I. I/IHTepFaTHBHLIf/'I
XapaKTEp Ka4yeCTBa yCJIyIH. IToka3aTenu kauecTBa YCIyru: AOCTYIMTHOCTBh ITOJHOTA, HAACKHOCTDb
CBOCBPCMCHHOCTD. KauecTBenHas 1 KOIMYSCTBESHHAS OLIEHKa COIIMaJIbHOM yCIyru.




Tema 4 CranaapThl Ka4yecTBa COUAIBHBIX YCJIYT

CymHocth  mponeccoB  craHmaptuzauuu. Llens  cranmaptuzauuu.  [IpuHIMIBL
CTaHJApTU3aLMU: CHUCTEMHOCTb, MOBTOPSEMOCTh, B3aMMO3aMEHSIEMOCTh, BapPUATUBHOCTb.
OOBEKTHl CTaHAAPTU3ANMH. YCIyra Kak OOBEKT CTaHAapTHU3alMu. MeToabl CTaHIapTH3allUU.
Buner crangaproB. Kareropuu HOpMaTHBHBIX JOKYMEHTOB IO cTaHjaapTuzanuu. CTaHIapThI:
I'OCT P 50646-94 Ycnyru nacenenuto. Tepmunbsl u ompenenenus. ['OCT P 52143-2003
CoumanbHoe oOciaykuBaHue HacelleHus. OCHOBHbBIC BUJIbI conranbHbIX yeiryr. TOCT P 52496-
2005 ComumanbsHoe 00CTyKMBaHKHe HaceleHus. KOHTposib KadecTBa COnMaIbHBIX yciyr. Cuctema
crangaptu3anuu Poccun, Cucrema MeXTyHapOIHBIX CTaHIAPTOB.

Tema 5. TexHo/10rMH NpoBeleHNsI OLIEHKHA KAYeCTBA COUAIbHBIX YCJIYT

Meroapl mIaHUpOBaHUSI OIIEHKH KadecTBa yciyr. [locraHoBka 3ajmauu Ha MPOBEACHUE
o1ieHKH. Bb100p MeTo0B OlleHKH KadyecTBa yciyr. [lcuxonornueckrue MeTo/ibl OLIEHKH KayecTBa
COLIMANILHBIX  YCIYT:  TECTHUPOBAaHUE, HAONIOJEHUE, JKCIepuMeHT. KoimuecTBEHHBIC
COLIMOJIOTHYECKHE METOJbl  OICHKM KayecTBa COLHUAIbHBIX  YCIyr: aHKETUPOBAHUE,
dbopManu3oBaHHOE WHTEPBHIO. KadeCTBEHHBIC COIMOJIOTHYCCKUE METOIbl OIICHKH KadecTBa
COLIMANBHBIX  ycuyr: (Qokyc-Tpymma, HalOmojaeHue, riyO0okoe HHTepBbio. 3yuenue
JOKYMCHTAIUU. AHanu3 COOTBETCTBHUS IMOJIYYCHHBIX PE3YJIbTATOB OXUIAACMBIM  LICIISAM.
MOHMTOpPUHT KadyecTBa COIUANBHBIX YCIYr u ero opranuzanus. OpraHuzanus paOoTbl
sKkcrepToB. Hanrcanue otueTa o pe3ysibTaTax OLEHKH.

4. MaTtepuaJjbl TeKyLIero KOHTPOJIsl ycleBaeMOCTH 00y4yaomuxcsi U (poH1 OLeHOYHBIX
CpeACTB MPOMEKYTOYHOM aTTeCTAMU M0 JUCIHUIINHE

4.1. @opmvl u MemoOvl meKyuseco KOHMpPOJis YCneaaemocmu 00yuarouiuxca u
npOMENHCYMOUHOU ammecmayuu

41.1. B xozxe peanuzanuu nucrumuinabl «ConuanbHas KBATUMETPHS, OIICHKA KauyecTBa
U CTaHJAPTH3AlMs COIMAIBHBIX YCIYr» HCHONB3YIOTCS CJIEIYIOIUE METOAbl TEKYIIEro
KOHTPOJIS YCIIEBAEMOCTH 00YJarOIUXCA:

Jns 3a0uHOM (hOpMBI

— IpU IPOBEICHUH 3aHATHI CEMUHAPCKOTO TUTIA: UHAUBHUIYaTbHbBIE OMPOCHI, TECTUPOBAHHE.

4.1.2. 3a4eT ¢ OIEHKOU MPOBOAUTCS B (hopMe cobeceI0BaHMsI 10 BOTIPOCAM.

4.2. MarepuaJjibl TEKYIIEro KOHTPOJIsI yCIIeBAeMOCTH.
TumnoBbie BOMPOCHI IJIsi ONIPOCOB HA CEMHHAPCKUX 3aHATHH (TeMbl 1-5)

Ponp 1 MecTo KBaTMMETpUM B CUCTEME HAYYHOTO 3HAHMS.

IIpeamer u 3agauu KBaIUMETPUHU.

CooTHoIIeHHE KBAIMMETPUU U TEOPUH YIPABIECHUS KaYECTBOM.

Merononorus Hay4YHOU KBaTUMETPUH.

CuHreTnyeckasi KBaIMMETPUS KaK HOBasl Hay4yHas mapajurma.

OneHka 0OBEKTOB U MPOLIECCOB B paMKaX CUHTETUYECKON KBAITUMETPUH.

MeTtoas! kBanuMeTpun. Oenka 3¢p(HeKTUBHOCTH METOI0B KBAJIMMETPHH.

ConunanbHasl KBAJIMMETPUsI B TEOPUHU U MPAKTUKE OLIEHKU Ka4eCTBA COLIMAIIBHBIX

00BEKTOB U MPOIIECCOB.

9. OcHOBHBIE MOHATHS COLIMATBHON KBATUMETPHH.

10. KauectBo xn3HM HaceneHus. CrcTeMa HHIMKATOPOB Ka4eCTBa KU3HU HACEICHUSI.

11. Wnpekc pa3BUTHA 4ETIOBEYECKOTO MOTEHIIMAA.

12. ITokazaTeny WHAEKCA Pa3BUTHUS YEIOBEYECKOro oTeHuana mo Cesepo-3amnagHoMy
PETHOHY.

13. KauecTBO conManbHBIX YCIYT KaK 3HAYAMBINA acTIeKT KauyecTBa )KU3HHU HACEIICHHUS.

Nk~ wWNE



14. TocynapcTBeHHasi CUCTEMa KOHTPOJIS Ka4eCTBa COIHMAILHOTO OOCITYKUBAHHUS.
15. laTepraTuBHBIN XapakTep KauyecTBa YCIYTH.

16. Iloka3zaTenu KayecTBa YCIYTH: TOCTYITHOCTh MOJIHOTA, HAIE)KHOCTh CBOEBPEMEHHOCTD.
17. CymHOCTb IpoIieccoB cTanaapTu3anuu. Llens crannapTusanum.

18. IIpuHIUIIBI CTaHAAPTU3ALINH.

19. Ycayra kak oOBEKT CTaHIaPTH3AILINH.

20. MeToapl CTaHAapPTH3AIUH.

21. Cucrema cranaaptuzanuu Poccun n Cructema MeXTyHApOIHBIX CTaHIApTOB.
22. MeTo/1pl TUTAaHUPOBAHUS OLICHKU Ka4eCTBa YCIIYT.

23. Bb100p METO/I0B OIICHKH Ka4eCTBa yCIIYT.

24. MOHHUTOPUHT Ka4eCTBA COIUALHBIX YCIYT H €r0 OpraHu3alysl.

25. Opranu3zanus paboThl SKCIIEPTOB.

26. Harmucanue otyera o pe3ysibTaTax OLEHKH.

Tunoevie mecmoeswie 3a0anusn (mema 3)

Boi6epuTe npaBuUiIbHBIN BapUaHT OTBETA:

1.Y1o Takoe kBajumeTpus?
a) OTpacib HAYKU, U3y4arollas U peaan3yrollas MeTOIbl KOIMYECTBEHHON OLIEHKH
KauecTBa
MPOIYKIMH UITU YCITYTH
0) oTpacib HayKu, H3ydarolas ¥ pealn3yromias MEeTOIbl U3MEPEHUs KauecTBa
MPOIYKIIMH HITU
yCIIyru
B) 00J1aCTh HAYKH, 3aHUMAIOIIAsCs Pa3pabO0TKOM HAYYHBIX OCHOB U METOJIOB
obecrnieyeHus u
yIpaBIeHUS KAY€CTBOM
T') KCCleIOBaHUE MMPUPOBI KaYeCTBA, U3YYCHHE YKOHOMHUYECKUX, COITHATMCTUYECKHX,
WH(}OPMAIIMOHHBIX aCTIEKTOB KayecTBa MPOIYKIIUU Ha dTanax ee CO3/1aHus U
MIPUMEHEHHUS.
2. B cTpyKTYpYy KBaJIMMETPUH BXOISAT:
a) cepruduranus
0) Teopus KauecTBa
B) TEOPHSI YIIPABIICHUS KAYECTBOM
') METPOJIOTHUS
1) HET IPaBUILHOTO OTBETA

3. [NousiTisi KBaJUMeTPHH (€€ KOHIENTYAJbHBIN aNNapaT); AaKCHOMATHKA ¥ MPUHIUTIBI;
TeOpHUsi CPABHEHMS M JIOTUKH OLIEHUBAHHS; TEOPHUS KBATHUMETPHYECKHX IIKAJ; TEOPHUsI
CBEPTHIBAHUS OIIEHOK, MOKAa3aTe/eil M CBOWCTB, BKJIKOYAs TEOPHIO BECOMOCTH, TEOPHIO
KBAJIMMETPHYECKHUX CPETHUX, TEOPUIO MPOOIeMbI He3aBHCHMOCTH H T.II. pACCMATPHBAET
3Ta COCTABJISIIOIIAS (TEOPHUsi) KBAJUMETPHH:

a) o0111ast KBaJIMMETPHUSI

0) crienuanbHbIe KBaTUMETPUU

B) MPEIMETHBIC KBAIMMETPUUOM



4. KBanumeTpusi Kak HayKa HMeeT CJIeAyIHe CTaTyChl:
a) PKOHOMHYECKHI
0) TEXHUKO — SKOHOMHYECKHI1
B) TEXHUYECKUI
) OOIICHAYYHBII
1) CUCTEMaTHYeCKH

5. Ilpu oleHUBAHUM KAa4eCTBA NPOAYKTA (YCJIYI'H) HCHOJIB3YIOT CJIeAYIOIHe ACTEKThI:
a) 1eATEIbHOCTHBIN aCIEKT U alITOPUTMUYECKUI
0) aNrOPUTMUYECKUM U JTIOTUYECKUMA
B) JACSATEIBHOCTHBIN, AITOPUTMUYECKUHN U JIOTUYECKUN
I') HET IIPaBUJILHOTO OTBETA

6.@aKTOpPBHI, BAMSIONINE HA KAY€CTBO COIMATBHBIX YCJIYT:
a) HaJIM4Ke U COCTOSIHHE TOKYMEHTOB, B COOTBETCTBUH C KOTOPHIMU (DYHKIIMOHUPYET
yupexaeHue
0) ycroBus pa3MeIleHUsl yUPEKICHUS
B) YKOMIUICKTOBAHHOCTh YUPEKACHHS CIICITUATHCTAMHI U X KBATU(DUKAIIHS
I) cliequanbHOE U TabeIbHOE TEXHUYECKOE OCHALIEHUE YUPEXKICHUE
1) COCTOSIHUE MH(POPMAITUHU 00 YIPEKJICHUU, TIOPSAKE U MPABUIIAX MPEIOCTABICHUS
YCIYT KJIIMEHTaM COLMAIBHOM CITYKOBI
€) HaJu4Kue COOCTBEHHOU U BHEUTHEH CcIy 0O KOHTPOJIS 32 AEITeIbHOCTBIO YUPEXKICHUS
’K) HET IPaBUJILHOTO OTBETA

7. To4ukoi oTCYeTa yIPABJIEHHS KAYeCTBOM SIBJISETCH IIKOJIA:
a) @. Teinopa
6) B. lllyxapta
B) I'. lomxka, I'. Pomunra
r) I'. Dmepcona
n) I'. ®opaa
e) ®. Xepubepra
xK) D. Meiio
u) A. Macnoy
K) A. @eilirenbayma
J) HET MPAaBHILHOTO OTBETA

8. OcHoBaTe1eM COBpPEMEHHOM CHCTEMbI YIIPABJICHUS KA4eCTBOM SIBJISCTCH:
a) A. @eitrenbaym
0) O. JleMuHr
B) I'. ®opn
I') HET IPaBUIILHOTO OTBETA

9. Oc00eHHOCTH COUMATBHOM YCJIYIH:
a) HEOCSI3aeMOCTh
0) coxpaHseMOCThb yCIyrU
B) HCOTACIMMOCTb OT UCTOYHHKA YCIIYT'
I') HECOXPaHIEMOCTb YCIYTH



1) HEMOCTOSIHCTBO KaueCcTBa COLUAIBLHOM yCIyTr

€) collMabHas yCIyra — 3TO IPOAYKT HE TOJIBKO MIPOU3BOAUTENS, HO U IOTPEOUTENS

’K) COLIMATIBHYIO YCIIYTY HE BCETJIa MOKHO OLEHUTH TOJIBKO MOJOKUTEIHEHO

10 OcobenHocTH pHIHKA B c(hpepe COUUAIBHBIX YCJIYT:
a) Ha TMIEPBOM MECTE CTOUT SIKOHOMHUYECKas 3(pPeKTUBHOCTD
0) IPUCYTCTBYIOT TP TPYIIIBI CYOBEKTOB («IIPOABEI» COIMATBHBIX YCIYT; KIIUCHT;,
nocpenHuk (neacuonnbiit poua, XKKX, JIITY u 1.1.)
B) a0COJIIOTHOE JIOBEPHE K IIPOJIABITY COIMAIIBHON YCIYTH (COIMaIbHOMY PAOOTHHKY)

I') BBICOKAsi IPUOPUTETHOCTh COLIMATILHON yCIIyTU

1) HET YETKOH CBSI3M MEXAY 3aTpaTaMu TPYy/la COLUATBLHOIO PAOOTHUKA U KOHEUYHBIM

pe3yJIbTaTOM

€) Ha IIEPBOM MECTEe CTOUT COlMaIbHAsA 3(PPEKTUBHOCTD

) HET IIPaBUJILHOTO OTBETA

4.3. OueHOYHBIE CPEICTBA MPOMEKYTOUHOI aTTeCTALMHU
Tabnuya 5(1)
Kon HaunmenoBanune Konx HaumenoBanne JTara
KOMIIETEHIIMH | KOMIIETCHIIUHN JTamna OCBOCHHS | OCBOCHHS KOMITETCHIINH
KOMIICTCHITUHN
I1K-4 CIIOCOOHOCTBIO K | [IK-4.1 CIIOCOOHOCTH  BBISBIATL U
OCYILIECTBJIEHUIO U3MEPSATH MOKa3aTelIn
OLICHKK W  KOHTPOJIA KayecTBa COIIMATLHOTO
KadecTBa OKa3aHMs o0cmy)KUBaHUS u Mep
COIIMATBLHBIX YCIIyT, COIMAJIbHOU MOJIJICPHKKH;
COIMATBLHOTO
olecrieyeHUss H  Mep
COIIMAIBHOM  ITOMOIIH
Ha OCHOBE JOCTHIKECHHUI
COBPEMEHHOM
KBaJIMMETPUU n
CTaHIapTHU3ALNHU
IMoka3aTrenu MW KpPUTEPUM OLEHWBAHUSA KOMIIETEHIHI C Yy4YeTOM JTama Hux
(¢popmupoBanusn
Tabauya 5(2)
Otan ocBOeHUs IToka3arens Kpurepuit onenuBanus
KOMIIETEHITUU OIICHHBAHHUS Kax (c kaxum kauecmeom)
11IK-4.1 - CIIOCOOHOCTEL | Bianeer monsatuiiHeiM ammaparoM | CBOOOJIHOE BIAJCHHE MaTEPHAJIOM.
BBISIBIISITE u H3MepﬂTB JUCHHIIIINHEBI, 3HACT l'lpI/IHLH/Il'lBI, YBepeHHoe BJIAICHHUEC HOHHTHﬁHBIM
MOoKa3aTelln KauecTBa KOHICIIITUHU KBf.J'[I/IMeTpI/II/I, annapaTOM JUCHUIIIINHBI.
CTaHAapThbl COIMaJIbHON pa6OTI)I. HpaKTI/IquKI/Ie HAaBBIKW ITPUMCEHCHUA
CoOnMajabHOIO 06CHY>KHBaHHi{ Croco6eH NpUMEHATh METOIMKHM U | METOAMK M TEXHOJOTHM OIEHKH
u MEp COIIMAJIbHOU | TEXHOJIOTUM IIPOBEIECHUS OLEHKHU | KaueCTBAa COLMAILHBIX YCIYT.
MO/IJICPKKH, KauecTBa COLUAIbHBIX YCIYT.
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9.

10.
11.
12.

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

IlepeyeHb BONIPOCOB JIsl MOATOTOBKH K 3a4€Ty ¢ OLCHKOM
Ponp 1 MecTo KBamuMeETpUu B CUCTEME HAYYHOT'O 3HAHUSI.
[Ipenmer u 3a1a4n KBaJUMETPHH.
OCHOBHBIE IOHATHUS KBAJIUMETPHUH.
[Mupamua KBaTUMETPUYECKUX  TEOpUH:  KBaTUMETpUs  OOIIas,  CHeIUaIbHAs,
IpeAMeTHasl.
MeTo/1bl KBaTUMETPUH.
CuHTeTHuYecKas KBAIMMETPUsS KaK HOBasl Hay4Has mapajgurma.
Onenka 3¢peKTUBHOCTH METOJI0B KBATUMETPHUHU.
CouunanpHass KBAJIMMETPUS B TEOPUM U IMPAKTUKE OLEHKH KayecTBAa COLUAIBHBIX
00BEKTOB U MPOLIECCOB.
OCHOBHBIE NOHATHS COLMAIBHON KBAJIMMETPHH.
KauectBo xu3nu Hacenenus. CucteMa HHIUKATOPOB KAYECTBA )KU3HU HACETICHUSI.
WNHnekc pa3BUTHA 4€I0BEUYECKOr0 MOTEHIINANIA.
[TokazaTenu wuHAEKCAa pa3BUTHUS 4YellOBeUeCKOro mnoTeHiuana mno Ceepo-3anagHoMy
PETHOHY.
KavecTBO cOnMaIBHBIX YCIYT.
I'ocynapcTBeHHas cucTeMa KOHTPOJIS KaYeCTBa COLUAIBHOTO OOCTYKHBaHUSI.
WHTepratuBHBIN XapakTep KayecTBa yCIyIH.
[TokazaTenu kayecTBa yCIyTru: TOCTYIHOCTb MOJIHOTA, HAJEKHOCTh CBOEBPEMEHHOCTb.
KauecTBeHHas1 ¥ KOJIMYECTBEHHAS OLIEHKA COLIMAJIbHOM YCIIYTH.
CylHoCTb U 11eJ1b IPOLIECCOB CTaHAAPTU3ALIUH.
[IpuHIMIIBI CTaHAAPTU3ALMH.
OOBeKTHI CTaHIapPTU3AIMH. Y CIIyTa KaK O0ObEKT CTaHJapTU3ALINH.
Meto/bl CTaHIapTU3ALUH.
Bunsl ctangaproB. Kareropun HOpMaTUBHBIX TOKYMEHTOB 10 CTaHIAPTU3ALINH.
ConmanpHoe 00CITyKHUBaHNUE HACCIICHHUS.
KoHTtposb kauecTBa COLIMAIBHBIX YCIYT.
Cucrema crannaptuzanuu Poccun u cucrema MK IyHapOIHBIX CTaHIAPTOB.
Mertoabl IaHUPOBAHUS OLICHKH KaueCTBA YCIIYT.
[Tcuxosmornyeckre METOAbl OLIEHKH KaYECTBA COLIMATbHBIX YCITYT.
KauecTBeHHBIE COITMOIOrMYECKUE METO/IbI OLIEHKU KaueCTBa COLUATBHBIX YCIIYT.
Opranuzanys MOHUTOPUHTA KauyeCTBa COIUATbHBIX.
Otuer o pe3ynbTaTax OLUEHKH.

HIkana oueHuBaHus

OneHka pe3yabTaToOB MPOU3BOAUTCS Ha OCHOBE OayuibHO-pedTHHroBoi cuctemsl (BPC).

Hcnonws3zoBanue bPC ocymiecTBisieTcst B COOTBETCTBUM € NpuKa3oM oT 28 aBrycra 2014 r. Nel168
«O mpuMeHeHMH OaJlIbHO-PEHTHHIOBOM CHUCTEMbl OLEHKHM 3HaHWi cTyiaeHtoB». BPC mo
JUCLUIUIMHE OTpa)keHa B CXEME pacyeToB PEUTHMHIOBBIX OAJUIOB (Jlalee — CXeMa pacyeToB).
Cxema pacuetoB chopMupoBaHa B COOTBETCTBHM C YYE€OHBIM IIJJAHOM HaIpaBJIEHUS,
corjlacoBaHa ¢ 3aBeayronuM kadeapoi, yTBepkaeHa AekaHoM (akymprera. Cxema pacueToB
JIOBOJUTCSL O CBEIECHMUS CTYJEHTOB Ha IIEPBOM 3aHATUHM M0 JaHHOW aucuumuimHe. Cxema
pacyeToB SIBISETCS COCTaBHOM YacThio paboyeil MporpaMMbl JUCHHUILIMHBI U COJACPKHT
MH(OPMALIMIO 110 U3YYEHUIO TUCHUIUIMHBI, yKa3aHHyto B [lonoxeHun o GamabHO-pEeUTUHIOBON
cucreMe orieHkH 3HaHui oOy4varoruxcs B PAHXul 'C.

Ha

ocHoBanuu [lomoxkenuss o OalIbHO-PEHTHHTOBOM CHCTEME OIEHKA 3HAHHHA
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oOyyaromuxcst B PAHXul'C B mHCTUTYTE NpUHATA Cleaylomas IKaja IMepeBoja OLEHKU U3
MHOT00aJUTbHON CHCTEMBI B MATHOALTEHYIO:

IIkana nmepeBoaa OLeHKU U3 MHOT00AILHON B NATHOA/IBHYIO:

Kosaunuyecrso 6a/1s108 Ouenka
NMPONMCHI0 OyKBOI
96-100 OTJIMYHO A
86-95 OTJIMYHO B
71-85 XOPOIIIO C
61-70 XOpOIIIO D
51-60 YIOBJIETBOPUTEIHHO E
4.4. Memoouueckue mamepuannl
Onucanue cucmemeol ouenueanusn
Tabnuua 7
Oyenounvie Toxazamenu Kpumepuu oyenxu
cpeocmea oyeHKu
(chopmel mexywezo
u
NPOMEIUCYMOUHO20
KOHMPOJ5)
YerHbli onpoc KoppexTHOCTh U oNTHOTA [TpaBUIbHBINH apryMEHTHPOBaHHBIN OTBET — 2 Gasia.
OTBETOB. [TpaBWIbHBIH HEApryMEHTHPOBAHHBIN OTBET — 1 O

HenpaBunpHblit otBeT — 0 6asioB.
(B cymme o 18 0asioB 1o gaHHON popMe KOHTPOJIS).

TectupoBanue IIponienT npaBuwibHbIX | 0-25% — 1 Gasr;

OTBETOB Ha BOIPOCHI TECTA. 26-50% — 2 Gasna;

51-80% — 3 6aia;

81-100% — 4 Ganna.

B cymme 3a 4 Tecta MaKCHMaJIbHOE KOJIMUECTBO OayuioB — 16.

3ayeT ¢ OLEHKO IIpoBomutcst mo Owmieram. | OTBETH Ha BOMPOCH (B cyMMe — 110 15 0aiioB 3a KaxK eI
Kaxnprit 6uner comepxut 2 | Bompoc). [To kakaoMy BOIIPOCY HAYUCIISIOTCS:
BOIIpOCA. 1-5 GanoB — 3a OTBET, MOATBEPIKAAIOIIHNI 3HAHHS B paMKax

JIeKIui 1 0053aTeNbHON JINTEepaTyphl;

6—10 GanioB — 3a OTBET, IOATBEPKAAIOLIMN 3HAHHS B paMKax
JIEKIMH, 00513aTeNTFHOMN U JOMOTHUTENBHON JTUTEPaTypPHl;
11-15 GannoB — 3a OTBET, TOATBEPKIAOIINN 3HAHUS B
paMKax JIeKIuid, 0053aTeTbHON 1 JIOTOJHUTEILHON
JUTEPATyPHI, H COJIEPKAIIUI 3JTEMEHTHI CAMOCTOSITEIHHOTO
aHammsa.

5. MeToauyeckue yKazanus AJsi 00y4aOIIUXCS M0 OCBOEHUIO TUCIHIIMHBI

N3ydyenne paHHOW JUCHUIUIMHBI HAMNPABIECHO HAa TOHUMAHHUE CYTH COLUMAIBLHOU
KBATUMETPUM KaK CHCTEMBI OIICHKH KayeCTBa COIMAIBHBIX YCIYT, HEOOXOAUMOCTH CTaHAapTH3AINN
COIMATBHBIX  yciyr. OOydwaromuiicss JODKEH TOTOBHUTBCS K  CEMHHAPCKUM  3aHSTHUSIM:
npopabaTeiBaTh JIEKIMOHHBI MaTepuana, TOTOBUTH JOKJIAAbl M BBICTYIUICHHS IO TeMam
CEMHUHApPCKOTO 3aHSATHS B COOTBETCTBHE C TEMAaTHMYECKUM TUIaHOM. I[Ipu moAaroroBke K
CEMHUHAPCKOMY 3aHATHIO OOydaromemycsl CienyeT OOpaTUThCA K IUTepaType OUOINOTEKU
CeBepo-3anaHOr0 MHCTUTYTa. BMecre ¢ TeM TMpH U3YYEHHHM JMCIUIUIMHBI HEJb3s
OTPaHUYMBATHCS JICKIIMOHHBIM MaTepUAIOM U TOJIBKO OJIHUM YU4eOHUKOM. Psiq Tem Kypca MoxkeT
OBITh BBIHECEH TpEMojaBaTe]eM Ha CaMOCTOSTEIIBHOEC H3ydeHHe, C OOCYXICHUEM
COOTBETCTBYIOIIMX BOIPOCOB HA CEMUHAPCKUX 3aHATHUIX. [[09TOMY MOAroTOBKA K caaye 3adera
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U TPYIIOBON paboTe Ha CEMHHApax MOJPa3yMEeBaeT CAaMOCTOSTEIbHYIO paboTy 00yJaromuxcs B
TEYEHUE BCEro ceMecTpa M0 MaTepuajaM PEKOMEHIYEMbIX HCTOYHHKOB (pa3/ienoB ydeOHO-
METOJUYECKOT0 W  HMH(POPMAIIMOHHOTO O0ECIeYeHHs] W  PecypcoB  HH(POPMAIMOHHO-
TEJIEKOMMYHHUKAL[IOHHOM CETH).

OcHOBHOM 3a/1a4ell IpU U3YYEHHH Kypca SBISIETCS NMpHOOpeTeHne npodeccuoHanbHbIX
HaBBIKOB, OOYy4YE€HUE OIpeIeIEHHOMY THUIy MBbIIUIEHUS, (OpMUPOBaHHE ONpeAEIEHHbIX
YCTaHOBOK — MPO(ECCUOHATBHBIX MPUHLUIIOB, IICHHOCTEH 1 HOPM MBIIIJICHUS U TIOBEICHUSI.

Metoanueckre peKOMEeHIaluy 110 MOATNOTOBKE K OIPOCaM, TECTUPOBAHHUIO.

ITonroroBka K omnpocam, TECTUPOBAHHUIO MPEAINOJAraeT HU3y4eHUE TEKCTOB JIEKIHH, a
TaKXKE€ PEKOMEHJOBAaHHBIX JIMTEPATYPHBIX HCTOYHUKOB (OCHOBHOW W  JIOTIOJHUTEIILHOU
auteparypsl). Tekyliyro mpopaboTKy MaTepHajoB JIEKUUH 1e1eco00pa3HO OCYILECTBIATh B
TedeHue 2 — 3-x aHei nociue e€ nposeneHus. C 3TOH 1eNbl0 HEOOXOAMMO IPOCMOTPETH 3aIUCH,
HOJYEPKHYTh 3arojIOBKM M cCaMble LEHHbIC II0JIOKEHHs pa3HbIMU LBeTaMM (IpUMEHEHUe
Pa3HOLBETHBIX TOMETOK JEJal0T BaKHbIE NOJOXKEHHs Oojee HArIATHBIMH, W OOJerdyaroT
BU3YaJIbHOE 3alIOMUHAHKE), BHUMATEJIbHO U3YYUTh KIIIOUEBbIE CJIOBA TeMbI 3aHATUSA. OTIeNbHbIe
TEMBl Kypca MpeanojaraloT JONOJHUTEIbHYIO HpOpabOTKy Marepuana, MopaboTKy JEKIIHi,
COCTaBJIEHUE KOHCIIEKTOB.

Metoanyeckre peKOMEHIaI|H 110 MTOATOTOBKE JTOKJIAJIOB.

IIpu nmoAroToBKe AOKJIAIOB CTYIEHTaM PEKOMEHIYeTCs 0JIb30BAThCs PEKOMEHAYEMbIMU
JUTEpPaTypHBIMH HMCTOYHUKAMHU, a Takke uHpopmanued u3 MuTepHer-ucrounukon. Llensb
BBIIIOJIHEHUS JIOKJIAJIOB BBIPAaOOTKA Yy CTYJEHTa OINbITa CaMOCTOSTEIbHOIO IOJIY4EHUS
yriayOJIeHHbIX 3HAHUN 10 OJIHOM W3 mpobieM (Tem) Kypca. BrinonHenue naHHoro Buaa padoThl
uMeeT OOJIbIIOE 3HAYEHHUE: BO-TIEPBBIX, OHA 3aKpeIUIsieT U yrIyOsseT 3HaHWs CTYIEHTOB I10
M3y4aeMoil y4eOHOM IMCUMIUIMHE;, BO-BTOPBIX, MPHOOIIAET CTYACHTOB K CaMOCTOSITEIIbHON
TBOPYECKOH paboTe ¢ HKOHOMHUYECKOM JUTEepaTypoil, MpUydaeT HaxOJUTb B HEll OCHOBHBIE
JMICKYCCHOHHBIE M TIOJOXKEHHUS, OTHOCSAIIMECS K paccMaTrpuBaeMoil mpoOieme; moadouparsb,
o0pabaTbIBaTh U aHAJIM3UPOBATh KOHKPETHBII MaTepuail U Ha €ro OCHOBE JieJlaTh 000CHOBAaHHbIE
BBIBOJIBI; B-TPETBHX, CTYAEHT YYHUTCA IIOCIEAOBATENIbHO M HSKOHOMHYECKHM TI'PAaMOTHO
apryMeHTHPOBaTh COOCTBEHHYIO TOUKY 3pEHMs IPU aHaiIu3e npobieM, U3JI0)KEHHBIX B HayYHOH
JUTEpaType, CBA3BIBATH OOIIUE TEOPETUUCCKUE MOJIOKEHHS C KOHKPETHON JIeHCTBUTEIILHOCTHIO;
B-UETBEPTHIX, CTYAEHT IMPHOOpPETaeT OMNbIT MOArOTOBKM BBICTYIUIGHHH W JOKJIAQJOB Ha
CEMHMHAPCKHX 3aHATHSX, YJaCTHS B JUCKYCCHSIX M HAYYHBIX MPAKTUYECKUX KOH(pepeHwsx. [Ipu
HOJArOTOBKE JIOKJIaJa CTYAEHT TakKe TOTOBUT CIIMCOK BOIPOCOB MO BBIOpPAHHOM TeMe.
[TonroroBieHHbIE BOIPOCHI MOTYT OBITH HCIIOJIB30BAaHbI C LEJbIO AKCIPECC-0MpOca CTYJIEHTOB,
CJIYIIAIOMMX JT0KaaJ]. Onpoc MOKET NMPOUCXOANTh KaK B YCTHOM, Tak U B MUCbMEHHOH (Qopme.
CTyneHT MMeeT MpaBO MOJB30BAThCS MOJTOTOBICHHBIM TEKCTOM JOKJaaa, HO HE YUTATh €ro
MOJHOCTBhIO. PeKoMeHIyeTcs HCIOoNb30BaHUuEe MYJIbTUMEANA-NIPE3CHTAlMM TpU  H3JI0KEHUU
MaTepuaia.

6. YueOHas iuTepaTypa u pecypchl HHPOPMAIMOHHO-TEJIEKOMMYHHUKANIMOHHOI CeTH
"NHTepHeT", BKJIIOYas NepevYeHb Y4eOHO-MEeTOANYeCKOro odecneyeHus 1Jis
CaMOCTOSITE/IbHOI Pad0ThI 00y4YaIOIIMXCS MO AUCHUIIHHE

6.1. OcHoBHasi IMTEpaTypa

1. Apucros, O. B. Yrpasnenue kauecTBOM : Y4eOHHK ISl By30B, peK. M-BoM 00pa3oBaHus U HAYKH
Poc. ®enepamuu / O. B. Apucros. - M. : UHOPA-M, 2010. - 238 c.

2. bacogckuii, JI. E. YnpasjieHue KkauecTBOM : yueOHHMK Ui By30B, pek. M-Bom oOpa3oBanus Poc.
Oenepanuu / J1. E. bacosckuii, B. b. [Iportacees. - M. : UHOPA-M, 2010. - 211 c.

3. TI'epacumos, b. H. Ynpasnenue xauectBoM : yued. mocobue pex. M-Bom obpazosanusi PO / b.H.
I'epacumos, FO.B. Uypukos. - M. : By3osckuii yaebnuk [u ap.], 2011. - 303 c.

4. Marep, B.E. Ynpasnenue kadectBoMm : yued. mocobue pek. M-Bom oOpa3zoBanusi P® / B.E.
Marep. - M. : UH®PA-M, 2012. - 176 c.

5. Mazyp, U. U. VYmpasnenue kadectBoM : yued. mocobue, pek. M-Bom oOpasoBanusi Poc.
®denepanuu / . U. Mazyp, B. JI. llanupo. - 8-¢ u3a., crep. - M. : Omera-JI, 2011. - 399 c.
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6. COI_II/IaJ'IBHaSI KBaJIUMCTpPHUS, OLICHKA KAYCCTBA U CTaHAAPTHU3alUd COIUATIBHBIX YCIIYT : y‘le6HI/IK /
[J1. B. Tomuwmii u mp.]. - M. : Tamkos u K, 2016. - 181 c. http://www.iprbookshop.ru/60510.html

6.2. lonostHMTEIBLHASI JIUTEPATYPA

1. Adonun, 0. A. Conmanbublii MeHeKMeHT: yaeOHuk / FO. A. Adonun, A. I1. XKabun, A.
C. IlankpatoB. — M. : U3n-8o MI'Y, 2004. — 320 c.

2. OrsozauH, B. 0. Ynpasienne kauecTBOM : OCHOBBI TEOPUU M MPAKTUKH : yueOd. mocodue
/ B.YO. OrBo3auH. - 6-¢ u3z., nepepad. u gom. - M. : Jleno u Cepsuc, 2009. - 297 c.

3. Omnomnuenos, M.W. Ynpapnenue kadecTBoM B cepe ycuyr : yaeonuk / M. Y. OnonueHoB. -
Mocksa : Coerckuii ciopt, 2008. - 245 c.

4. Ouenka 3¢ (HEeKTUBHOCTH JCATEILHOCTH YUPESIKICHUN CONMATBLHON MOAIEPKKH HACCTICHUS
/ mon pex. I1.B. Pomanosa, E.P. Apckoit-CmupHOoBO#. — M.: MOCKOBCKHI 00111€CTBECHHBIN
Hay4HbIi pon; LIeHTp conuanbHON MONUTHKY U TeHIEPHBIX nccnenoanuii.2007, 234 c.

5. Tumommna E.H. Coumonornyeckas KBAIMMETPUS COIMAIBHOTO  OOCITYKHMBaHUS
HACEJICHUS: CYIIIHOCTh, OCHOBHBIC MOAXOAbI U puHIHIE u3mepenus / E.H. Tumormmna //
CounanpHas nmoautuka u coruoiorus. - 2011. - N. 2. - C. 63-77.

6. Tomumii JI. B. K Bompocy o pa3paboTke ¥ BHEAPEHHH B COIMalbHOE OOpa3oBaHUE
yuebHoro kypca "CoruanbHas KBAIUMETPHs U CTaHAAPTU3ALMs COLMAIbHBIX yciyr" //
OTeuecTBEHHBIN KypHAI connanbHoi padotsl. - 2010. - N. 2. - C. 87-92.

7. ®emoxkun, B.K. KBamumerpus : [Tekcr] : ydeOnoe mocobue / B.K. Demwokun ;
®enepalibHOE areHTCTBO MO 00pa3oBaHuUIo, ['oc. 00pa3oBaTeNbHOE YUpEKIECHUE BBICIIL
npod. obpazoBanus "Caukr-IleTepOyprckuii roc. MHXEHEPHO-IKOHOMUYECKUN YH-T". -
Canxkr-IlerepOypr : CIIGIMDY, 2009. — 364 c.

8. ®uemunr, J[koH. VYmpaBieHue kadecTBoM yciayr : Merox Human Sigma / J[xon
Onemunr, Jxum AcrnyHn ; mep. ¢ anri. [A. Mopos]. - M. : Anennaa busnec bykc,
2009. - 217 c.

9. ®owmwun, B. H. KBanimmerpus. Yrpasnenue kauectBoM. Ceprudukanus : y4ued. mocodue
IUIsL BY30B, pek. M-Bom oOpasoBanus Poc. @enepanuu / B.H. ®omun. - M. : Ocp-89,
2002. - 380 c.

10. ®omun, B.H. KBanumerpus. Ynpasienue kauectBoMm. Ceptuduxarus : yuebHoe nocodue
JUISL CTYJIGHTOB BY30B, OOYYArOIIUXCS IO HANPABJICHHUIO MOATOTOBKH JUTNIOMHUPOBAHHBIX
cneunanucros "Crangaptuszanms, ceprudukanus u merponorusa” / B. H. @omun. - 2-e
U311, mepepad. u gom. - Mocksa : Ocp-89, 2008. - 383 c.

6.3 Yueono-memoouueckoe obecneuenue camocmoamenvHoil paoomaul

C3MY pacrnonaraer T0CTYIOM uepe3 caT HayqHoi ounbnmorexu http://nwapa.spb.ru/ x
CJICAYIOIIMM TOIITHUCHBIM JIEKTPOHHBIM PECypCaMm:

Pyccroszviunvie pecypcwi
DJeKTPOHHbIE YUEOHUKHU 3IIEKTPOHHO-O0nbmmoreuHoit cuctemsl (ObC) «A4iioykey
DNEeKTPOHHbIE YUeOHUKHU AIIeKTPOHHO-O0nbOarnoTeunoi cucremsl (ObC) «FOpatim»
DJeKTpOHHbIE YUeOHUKHU 3IIEKTPOHHO-O0nbmmoreunoit cuctemsl (bC) «Jlansy
Hay4Ho-mpakTHueckue craThil 10 (UHAHCAM H MEHEDKMEHTy M3maTenmbckoro moma
«bubnuomexa I pebennuxosay
CraTbM U3 NEPUOTUYECKUX U3JaHUN MO OOIIECTBEHHBIM U T'YMaHUTAPHBIM HayKaM «Mcm-Buvioy
OHIUKIONEINH, CJIOBAPU, CIIPABOYHHUKH « PyOpUuKon»
[TonmHbIe TEKCTHI TUccepTaluii U aBTopedepatoB Dnexmpornuas bubruomexa /Juccepmayuii PT'b
WNudopmannonHo-npaBoBbie 6a3bl Kouncynvmanm natoc, I apanm.

Amnenossviunvie pecypcnl
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http://www.iprbookshop.ru/60510.html
http://nwapa.spb.ru/

EBSCO Publishing — mocTynm K MyJIbTHAMCHMIUIMHAPHBIM ITOJIHOTEKCTOBBIM 0a3aM JTaHHBIX
Pa3IMYHBIX MUPOBBIX H3/aTEILCTB M0 OM3HECY, SKOHOMHUKE, (PHHAHCAM, OyXTaITEpPCKOMY YUYETY,
TYMaHUTAPHBIM M E€CTECTBEHHBIM OONACTSIM 3HaHWW, pedeparaM H MOJHBIM TEKCTaM
MyOJMKAIKi U3 HAYYHBIX U HAYYHO-TIOMYJISAPHBIX KYPHAIIOB;

Emerald — kpymnreiiliee MHpPOBOE H3IATEIBCTBO, CIEHHATU3UPYIOMIEECS Ha 3JEKTPOHHBIX
KypHaslax M 0a3ax JaHHBIX IO JKOHOMHKE M MEHEMKMEHTY. MMeeT cTaryc OCHOBHOTO
UCTOYHUKA TPO(ECCHOHANBHON HHpOpMAIMK U TMPenojaBaTeieii, HcClenoBaTeneii u
CIEIUATICTOB B 00JIaCTH MEHEDKMEHTA.

6.4. Hopmamueno npasoevie 00Kymenmuol

Oenepanpubiii 3akoH 0T 28.12.2013 N 442-03 (pen. ot 21.07.2014) «O06 ocHoBax
COIMATILHOTO 00CITyKUBaHUS TpaxaaH B Poccuiickoii Denepanum»

Haummonaneneiii  crangapt Poccuiickoit ®Penepanun  «CoruanbHoe 00CTy)KUBaHUE
HaCEJICHUs JOKYMEHTAIUS YUPESKICHUN COLUAIBHOTO 0OCITY>KUBAHUS

Hanmonaneueiii  cranmapt Poccuiickoit ®enepamuun  «CoruanbHoe 00CTY)KHBaHHUE
HAaCeJICHUS KOHTPOJIb KA4e€CTBA COLUAIbHBIX YCIIYT IETAM

Hanmmonaneubiii  crangapt Poccuiickoit ®enepamun  «CoruanbHoe OOCTY)KHBAaHHE
HAaceJIeHUsI KOHTPOJIb Ka4e€CTBA COLUAIBHBIX YCIIYI MHBAJIUAAM

Hammonaneuseiii  cranmapt Poccuiickoit ®enepauun «CounanbHoe 00CTyKUBaHUE
HAaCeJICHUSI KOHTPOJIb Ka4e€CTBA COLUAIIBHBIX YCIYT TpaXKJaHaM IOKUJIOT0 BO3pacTa

Hammonaneuseiii  cranmapt Poccuiickoit ®enepanun «CouuanbHoe 00CTyKUBaHUE
HaCeJIeHNs KJaccu(UKaus YIPEKICHUA COLUAIBHOTO 00CTY)KHUBaHUS

Hammonaneuseiii  cranmapt Poccuiickoit ®enepauun «CouuanbHoe 00CTyKUBaHUE
HACEJICHUS TUIIBl YUPEXKJACHUH COIMATBFHOTO OOCITY)KMBAaHUS M COLMAJbHBIE YCIYTH JHIaM 0e3
ONPENIETICHHOTO MECTA )KUTEJIbCTBA U 3aHATUI

Hanumonaneneiii  cranmapt Poccuiickoit ®enepaunn  «CouuanbHOoe 00CTyKUBaHUE
HAaceJIeHUsl MOPSIOK M YCJIOBUSL NMPEAOCTABICHUS] COLUAIBHBIX YCIYr Tpa)KJaHaM IOXKHIIOrO
BO3pacTa U UHBAJINAM»

Hammonaneuseiii  crangapt Poccuiickoit ®enepanun «CouuanbHoe 00CTyKUBaHUE
HaCeJICHHUs PeadMINTAlMOHHbIE YCIYTH TPaX1aHaM MMOKMAIOT0 BO3PACTa OCHOBHBIE BHIIBD)

Hanuonaneneiii  crangapt Poccuiickoit @enepamun  «CouuanbHoe 00CITy)KHBaHUE
HaCeJIEHUsI CUCTEMAa KauecTBa YUPEKICHHUHN COIMAIbHOTO OOCITYKUBAHUS»

Hanmonaneneiii  crangapt Poccuiickoit @enepanun  «CouuanbHoe 00CITy)KHBaHUE
HAaceJIeHUsI NMOPSJOK M YCJIOBHUS IPENOCTABICHUS COLMAIBHBIX YCIYr TIpaKJaHaM IO0KHIOrO
BO3pacTa U UHBATUIAM»

Hanmonaneuenii  crangapt Poccuiickoit ®enepanun  «ComuanbHoe OOCTY)KHUBAaHHE
HACEJICHUs] COLIMAIIbHBIE YCIIyTH MHBAJIHIaM»

Hanmonaneueiii  crangapt Poccuiickoit ®enepanuun  «ComuanbHoe OOCTY)KHUBAaHHE
HACEJICHUS COLMANIbHBIC YCIIYTH IPakJIaHaM I0XKUIIOT0 BO3pacTa

Hanmonaneueiii  crangapt Poccuiickoit ®enepamuun  «ComuanbHoe OOCTY)KHBAaHHE
HACEJICHUS COLMAJIbHBIC YCIIYTH JKEHIIUHAM

Hammonaneueiii  crangapt Poccuiickoit ®enepanun  «CoruanbHoe OOCTY)KHUBAaHHE
HaceJIeHUs CIelMalbHOe TEXHNYECKOE OCHAILICHUE YUPEXKICHUH COLMANbHOr0 00CTYKMBAHUS»

Hanmonaneueiii  crangapt Poccuiickoit ®enepanuun  «ComuanbHoe OOCTY)KHUBAaHHE
HACEJICHUS TEPMUHBI U OIIPEIEICHUSD)

Hammonaneueiii  crangapt Poccuiickoit ®eneparuun  «CoruanbHoe OOCTY)KHBaHHE
HACeJIeHUs THUIIbl YUYPEKJICHUH COIMAIBbHOIO OOCTY)KMBAaHUS TPa)K/aH IMOXKUIIOTO BO3pacTa U
WHBAJIAIOB»

Hammonaneneiii  crangapt Poccuiickoit @enepamun  «CouuanbHoe 00CITyKHBaHUE
HacelleHusl TpeOOBaHUs K EPCOHANTY YUPEXKIEHUN COLUaIbHOTO 00CTYKUBAHUS»

Hanmonaneueiii  crangapt Poccuiickoit ®enepanuu  «CouunanbHoe 00CTy)KHBaHUE
HAaCEJIEHUS COLIMAIIBHBIC YCIIYTH JETAM)

Hammonaneueiii  crangapt Poccuiickoit ®@enepanun  «CouunanbHoe 00CTy)KUBaHHE
HAaCeJIEHUs COLIMAIIBHBIC YCIIYTH HHBAJIMIAM
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https://msz.admsakhalin.ru/attachments/article/593/GOST%20Dokum.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Dokum.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Kachestvo%20uslug%20detyam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Kachestvo%20uslug%20detyam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Kachestvo%20uslug%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Kachestvo%20uslug%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Kachestvo%20uslug%20pojilym.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Kachestvo%20uslug%20pojilym.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20klas%20uchrejdeniy.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20klas%20uchrejdeniy.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20po%20bomjam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20po%20bomjam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20po%20bomjam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20poryadok%20gos%20uslug%20poj%20i%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20poryadok%20gos%20uslug%20poj%20i%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20poryadok%20gos%20uslug%20poj%20i%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20reabilitac%20uslugi%20pojilym.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20reabilitac%20uslugi%20pojilym.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Sistema%20kachestva.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Sistema%20kachestva.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20soc%20uslug.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20soc%20uslug.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20soc%20uslug.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Soc%20uslugi%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Soc%20uslugi%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Soc%20uslugi%20pojilym.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Soc%20uslugi%20pojilym.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Soc%20uslugi%20woman.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Soc%20uslugi%20woman.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20tehnicheskoe%20osnasch%20uchrejdeniy.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20tehnicheskoe%20osnasch%20uchrejdeniy.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Terminy%20i%20opredeleniya.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Terminy%20i%20opredeleniya.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Tipy%20uchrejd%20for%20pojilyh%20i%20invalid.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Tipy%20uchrejd%20for%20pojilyh%20i%20invalid.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Tipy%20uchrejd%20for%20pojilyh%20i%20invalid.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20trebovaniya%20k%20personalu.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20trebovaniya%20k%20personalu.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Uslugi%20children.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Uslugi%20children.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Uslugi%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Uslugi%20invalidam.doc

Hammonaneneiii  crangapt Poccuiickoit @enepamun  «CouuanbHoe  00CITyKHBaHUE
HACEJICHUS COLIMAIbHBIC YCIYTH IPaskJaHaM IOXKHIOTO BO3pacTa»

Hammonaneneiii  crangapt Poccuiickoit @enepamun  «CouuanbHoe 00CITy)KHBaHUE
HAaCeJIeHHUs KOHTPOJIb KauecTBa COLMAIBHBIX YCIYr JMLam ©Oe3 OIpeseleHHOro MecTa
JKUTEIILCTBA»

6.5. Humepuem-pecypcul
1. Caiit: MunucTepcTBa Tpyna U coil.3auuthl PO http:// www.rosmintrud.ru/
2. CaiitT: MunucrepcTBa o0pasoBanus http://muHoOpHayKu.pd/

6.6. Huwvle ucmounuxu
VHbIe NCTOYHUKH HE UCTIOIB3YIOTCS

7. MaTtepuajibHO-TeXHUYECKas 0a3a, HH(poOpMAMOHHbIE TEXHOJOTHH, IPOrPaMMHOe
o0ecrnieyeHne U MHPOPMAIMOHHBIE CTIPABOYHbIE CHCTEMBI

JInst  yCHEmIHOTO OCBOCHUS CTYACHTaMH JUCHMIUIMHBI «KOHIENIMU COBPEMEHHOTO
€CTECTBO3HAHUS» HEOOXOAUMBI M IPUMEHSIOTCS CIIEAYIONIHE HH(OOPMAIIMOHHBIE TEXHOJIOTHH:

1) kommbroTepHbIe IporpamMmMbl u3 makera Microsoft Office: Microsoft Word, Microsoft
Excel, Microsoft Power Point mis MOATOTOBKM TEKCTOBOTO M TaOJIMYHOIO MaTepuaa,
rpaguyuecKUX WILTFOCTpaIii; Ramus — it MoienupoBaHus OU3HEC-TTPOIIECCOB,;

2) MyJbTHMEIUNAHBIE TEXHOJIOTHH, HEOOXOIMUMBIE JIJIs IEMOHCTPAIMN MYJIbTHMEIUNHBIX
marepuasioB (posukoB, (ororpaduii, pUCYHKOB, CXEM W IUAarpaMM), HUCIOJIb3YeMbIX B XOJE
00pa3oBaTeIbHOTO MPOIIECCa, @ TAK)KE KOMITBIOTEPHOIO TECTUPOBAHUS;

3) ceTeBble TEXHOJOTHH, CBS3aHHBIC C HCIIOJH30BAHHEM PECYpPCOB HH(OPMAIMOHHO-
TEIIEKOMMYHHKAIIMOHHONW ceTd MHTepHeT (IIOMCKOBBIE CHCTEMBI, JJCKTPOHHAs I10YTa,
npodeccroHa bHbIE TEMATHYECKUE YaThl U (POPYMBI, CHCTEMBI ayIHO M BHIEO KOH(EPEHIIUH,
OHJIAH DHIMKJIONEINM, CIIPABOYHHKH, OWOIHOTEKH, O3JEKTPOHHBIE y4eOHBIE W y4eOHO-
METOIUYECKHE MaTePHAIIBI).

KOMHI)IOTeprIe Hu I/[Hq)OpMaIlI/IOHHO-KOMMyHHKaTI/IBHLIe cpeacrea.

Texnuveckue cpeacTea o0y4eHust
Tabnuuya 8

Ne HanmenoBanue

1. | CeunanusupoBaHHBIE 3aJIbl U1 IPOBEAEHUS JIEKIHM, 000py10BaHHbIE MYJIbTUMEIUNHON
TEXHUKOM, ITO3BOJIAIOLIEH JEMOHCTPUPOBATD MIPE3EHTALMH U IPOCMATPUBATh KMHO U BUIEO
MaTepHUabl.

2. | Cneunanu3upoBaHHas MeOeNb M OPTCPEICTBA: AyIUTOPUN U KOMITBIOTEPHBIE KIIACCHI,
000pyIOBaHHBIE MOCATOYHBIMA MECTAMU

3. | Texuuueckue cpeactBa o0ydeHus: [lepcoHanbHbIe KOMIBIOTEPHI; KOMITBIOTEPHBIE
MIPOEKTOPHI; 3BYKOBBIC TUHAMUKH; TPOTPAMMHBIC CPEJICTBA, 00SCIICUUBAOIIHNE TTPOCMOT]
Buzeodaiinos B popmarax AVI, MPEG-4, DivX, RMVB, WMV.
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https://msz.admsakhalin.ru/attachments/article/593/GOST%20Uslugi%20pojilym.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Uslugi%20pojilym.doc
https://msz.admsakhalin.ru/attachments/article/593/Kachestvo%20uslug%20licam%20BOMJ.rtf
https://msz.admsakhalin.ru/attachments/article/593/Kachestvo%20uslug%20licam%20BOMJ.rtf
https://msz.admsakhalin.ru/attachments/article/593/Kachestvo%20uslug%20licam%20BOMJ.rtf

