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1. IlepeyeHnb MIaHUPYEMBIX Pe3yJIbTATOB 00y4eHHs 110 JUCHHILINHE, COOTHECEHHBIX ¢
IJIAHUPYEMBIMH pPe3y/IbTaTaAMHU OCBOCHHS IPOTrPaMMBbl

1.1. JIucuurinHa

«COHI/IaJ'IBHaH KBAJIMMETPHUA, OLICHKAa KadyeCTBa W CTaHAapPTHU3alWA

COLIMAJIBHBIX YCIIYI» 00€CIIEUMBAET OBJIAICHUE CIEAYIOIIEH KOMIIETCHIINEH:

Taoauya 1
Kon HaunmenoBanune Kon nHaukaropa | HaumMenoBanue wuHAMKAaTOpa
KOMIICTCHIIN U KOMIICTCHIIN U JOCTHUXXCHUA JOCTUXXCHUSA
[TKc-4 crnioco0eH k ocymectBienuto | [1Kc-4.2 Cnocoben OCYLIECTBIISITH
IUIAHUPOBAHUS, IUIAHUPOBaHUE, OPTaHU3ALHUI0 |
OpraHu3ald M KOHTPOIIIO KOHTPOJIb KadecTBa
KayecTBa OKa3aHUA NPEIOCTABIICHUS COIMAJIBHBIX
COIMANbHBIX YCIIYT, YCIIYT, COLHUAJIBHOTO OOECIICUCHUS
COLIMANIBHOTO  00eCTICUCHUS U Mep COLMANbHOMH ITOMOLIH.
U M€p COLMAJIbHOW MOMOILH,
IIPEIOCTABIIAEMOMI
MOJIy9aTeIsIM  COLHANBHBIX
yciyr
ITKc-6 crocoOHoCTh K passutuio u | [1Kc-6.1. CnocoOeH BBUIBISTH U HU3MEPSTH
MOBBIIICHUIO MOKa3aTe KauecTBa COMHAIbHOTO
3G GEKTUBHOCTH 00CITy)KUBaHHS Ha OCHOBE
COLIMAIbHOTO JIOCTHKEHUI COBPEMEHHOM
OGCHy)KI/IBaHI/Iﬂ KBAJIMMCTPUHN U CTaHJApTU3ALIUN

1.2. B pe3ynapTate OCBOCHHSA

JUCHUITIINHBI y CTYyACHTOB JOJIDKHBI OBITH

c(hopMHUPOBAHBI:
Tabnuya 2
Kon unaukaropa
OT®/Td/TpynoBsie
Py JOCTHUKEHUS PesynbraTel 00y4eHus
ACUCTBUA
/lesTebHOCTD no| I[TKc- 4.2. Ha ypOBHE 3HAHWH: OCHOBHBIC IIOHATHA M KaTerOpUH
[LITAHUPOBAHMIO, KBAJIMMETPUM, IIPUHIUIIBI, KOHIEIIUN KBAIUMETPUU KaK HAYKH;
OPTaHH3AINH, KOHTPOJIXO CTaHJAPTHI B COLUANBLHOMN paboTe;
pea3ali ¥ Pa3BUTHIO
HaJIbHOT "
C%H IIbHOTO / Ha ypOBHE YMCHUI:
JKUBAHUSI
;cny a OLICHHBAaTh  KauyeCTBO  COLMANBHOTO  OOCIY)KHBaHHS B
H b H3aIUH
OHTPOTI peajmsan COOTBETCTBHH CO CTAaHIAAPTAMHU
WH/IMBU Ty aTbHOM
- f)[r ahi[n}/]m Ha ypOBHE HABBIKOB: HAaBBIKM NPHMCHEHHS METOIMK H
HgEI[I())CTaBHeHI/ISI TeXHOJIOT Uil IPOBEJICHHUsI OLICHKH KAaueCTBa COIMAIbHBIX YCIYT
Comamaax  yoryr Ha ypOBHE 3HAHHMH: TOCYHApCTBEHHYH) CHCTEMY KOHTPOJI
KauecTBa  COLMAJIBHOrO  OOCTy)KMBaHMS.  MHTepraTHBHBIHA
MOHHUTOPHHT ITKc-6.1.
| ORETBODEHHOCTH xapakTep KadecTBa yciuyrd. IlokaszaTenu KadecTBa YCIYTH.
[KauecTBEHHYIO U KOJIMYECTBEHHYIO OIICHKY COLHANBHOM YCIIYTH.
rpakiaH KaueCcTBOM| —
penocTaBenHs Ha ypOBHE YMEHHUIA:

COLIMAIbHBIX YCIYT

[IporHo3upoBaHue
[IPOEKTUPOBAHUE

[peaIN3alii  COL[HAILHOTO
0OCITYy)XKMBaHUS TPaXIaH U

eI TEIBHOCTH
npodunakThke
00CTOSTENLCTB,

00y CIIOBIMBAFOIIUX
HYK1aeMOCTb
COLIMAIEHOM
0OCTy)KUBaHUU

110

OCYIIECTBUTH BEIOOP METO/IOB OLIEHKH KaueCTBa YCIIyT

Ha ypOBHE HABBIKOB: MOXET AHAIU3UPOBATH U IPEACTABIIATH
[pE3y/IbTaThl OLEHKUM KauyeCTBAa COLUAJIBHBIX YCIYI HUCIOJb3Ys]
[IpM 3TOM JaHHBIE COLIMOJIOTMYECKUX OIPOCOB, CTaTHUCTUKH,
QHAJIN3 OTYETHOCTH OpraHu3alui




poBeacHIE
MOHHTOPHHIA COLUATBHON
CHUTyallii HA TEPPUTOPHH
00CITy)KUBAHUS

2. O0beM ¥ MeCTO TUCHUILIHHBI B CTPYKTYpe 00pa30BaTe/ibHOI NMPOorpaMMbl

Hucuunnuna «ColMaiibHas KBaJUMETPHUs, OLIEHKAa KadecTBa M  CTaHJIapTU3ALM
connanbHbIX yeryr» b1.B.02. oTHOCHTCS K 00s13aTENIHBIM JUCIUILTNHAM BapUATHBHOW YacTH U
yhuTaeTcds Ha 3 Kypce Ha 3a04HOM OTheneHud. [Ipu u3yueHuu MHaHHOW JUCLMILIUHBI
oOyJaronuecss OMUPAIOTCS HAa 3HAHUS U YMEHUS, IOJYYEHHbIE B XOJE NPEIIECTBYIOLIETO
3HAKOMCTBa C JUCHMUIUIMHAMHM TyMaHUTapHOro, conuanbHoro nukia: bl.B.13 «ConuanbHas
cratuctuka» (3 cemectp, 2 kypc), bl.O.15 «CoBpeMeHHblE TEOpUU COLHUAIBHOIO
Omarononyuusi» (3 cemectp, 2 Kypc).

[IpeameTrom wu3ydeHUs] TUCUUILIAHBI SIBISIOTCS OIEHKA KadecTBa M CTAaHAAPTU3ALMS
COLIMATIbHBIX YCIIYT.

VYyeOnas npucuumnHa b1.B.02. «CommanbHas KBamuMeTpus, OLIEHKA KayecTBa U
CTaHJapTH3alUsl COLMANBHBIX YCIYr» SBJSETCS OMOPHOM Uil TaKMX JUCHMILIUHAM pabodero
yueOHoro miana kak b1.0.16 «YmpaBnenue B comuanbHoi pabote» (7, 8 cemectp, 4 Kypc)
b2.B.02(Y) «HayuHo-uccnenoBarensckas pabdora» (Scemectp, 3  kypc), b2.B.03(I)
«TexHnonoruveckas npaktukay (7 cemectp, 4 Kypc).

JucnumianHa MOXeT ObITh — peajn30BaHa C TMPUMEHEHHWEM JHCTaHIMOHHBIX
oOpa3zoBatenbHbIX TexHOsoru (nanee — J10T).

OO01mast TpyA0eMKOCTh JUCIUTIINHBI COCTaBIsACT 33aueTHbie exuauibl 108 yacos

Tabauya 3
Bun pabots! TpynoeMkocTsb
(B akaja.uyacax)
OYHas/3a04Has
OO6mas TPyA0eMKOCTh 108
KonTakTHas padoTa ¢ npenojgaBaTejieM 12
Jlexiun 4
[TpakTuyeckue 3aHsATHS 8
JlaGopatopHble 3aHATHS -
CamocTosiTe/ibHasi padoTa 92
KoHTpoab caMocTOATeIbHOM padoThl 4
DopMEI TEKYIIEro KOHTPOJIA YcTHBIN 0POC, TECTUPOBAaHUE
DopmMa IPOMEKYTOYHOM aTTeCTAllUU 3adeT ¢ oLeHKOH

JlocTyn K cucTtemMe JUCTaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH OCYILECTBIISETCS KaXKIbIM
00yJaroIMUMCs CaMOCTOSITETLHO C JIF000T0 ycTpoiicTBa Ha mopTaie: https://sziu-de.ranepa.ru/.
[Taponb 1 JOTHH K IMYHOMY KaOUHETY / TpO(UITIO MPEeI0CTaBIAETCS CTYACHTY B JeKaHaTe.
Bce ¢opmbl TekyIiero KOHTpOJIst, MPOBOIUMBIE B CHCTEME AUCTAHIIHOHHOTO O0Y4EHUS,
OIIEHUBAIOTCS B CUCTEME JINCTAHIIMOHHOTO 00ydeHus. JlocTym K BUI€0 U MaTepraiaM JICKITHiA
IPEJIOCTaBIISETCS B TEUEHUE BCEro cemecTpa. JlocTyn K KakaoMy BUAY pabOT M KOJIUYECTBO
HOTIBITOK Ha BBIMOJIHEHUE 33aJaHUs [TPEIOCTABIISIETCS] HA OTPAHUYEHHOE BPeMs COTJIACHO
periiaMeHTy AUCLUILTNHBI, onyonukoBanHoMy B CZ1O. IlpenonaBarens olieHUBaeT




BBINOJIHEHHBIE 00y4JaronMces padoTel He no3aHee 10 pabounx qHElH mociae OKOHYaHUS CPOKa

BBITIOJTHECHU .
JlucumrmHa — peanu3yeTrcs YacTUYHO C TNPUMEHEHHWEM JIMCTAaHIIMOHHBIX 00pa3oBaTEIIbHBIX
texHonoruit (nanee — J10T)
3. Conep:kaHue U CTPYKTYPA AU CHUILIHHBI
Tabnuua 4
O0beM AMCHUILIMHBI (MOYJIs), Yac. ®opma
KonrakTHas padora TEKYLIero
KOHTPOJISt
Nen/n | Hamvenosamue Tem 00y4arommxcs ¢ nperofasaTeiemM oHTpOIS
Bcero 10 BU/IAM Y4eOHBIX 3aHATHH CP ycreBaeMocTH ,
NPOMEKYTOYHOM
I JP 13 KCP aTTecTaluu
Tema | KBanumerpus kak 19 1 18 o
1 HayKa
CymHocTs 1 21 1 2
Tema | creruduka 18 o
2 COIIMAJIBHON
KBIMMETPHHU
CoBpemeHHBIE 21 1 2
MOJXOBI K OLICHKE
Tema
3 KavecTBa mporecca u 18 O, T
pe3ynbTara
COLMAJIbHBIX YCIYT
Tema | CtanmapTbl KauecTBa 2 1 2 19 o
4 COLMAJIbHBIX YCIYT
TexHonoruu 21 2
Tema | npoBeneHHUs OLIEHKHU 19 0
5 KadecTBa
COLIMATBHBIX YCIyT
Kounrtpoab
CaMOCTOSATEIbLHOMI 4/3
padoTsbl
IIpomexyTouHas aTTecTALMS 3a4er ¢ OLEHKOH
Bceero:
108/81 | 4/3 8/6 92/69
(akajgeM.uyac./acCTPOHOM.Yac.):
(GhOpMBI TEKYIIIETO KOHTPOJISI YCTIEBAEMOCTH:
ompoc (0O),
tectupoBanue (T)
*[lpn  peanu3auMum  JIUCHUIIMHBI ucnoabzoBanmem J1OT  mnpenogasarenn

CaMOCTOAITEJIbHO aJanTHPYeT (OPMY TeKYyIIero KOHTPOJIsl, YKa3aHHOr0 B Tadjuie, K
cHCTeMe IMCTAHIMOHHOr0 o0y4enus (m.3, m.4.1.1, m.4.2).
JlocTyn K cuCTeMe JMCTAaHIMOHHBIX 00pa30BaTEIbHBIX TEXHOJOTHH OCYIIECTBISIETCS KaXKIbIM
00y4aroImuMcsi CaMOCTOSITENIBHO C JIFOOOr0 yCTPOMCTBA, U TOM uHcie Ha mopraie: https://sziu-
de.ranepa.ru/. ITaposnb ¥ JIOTHH K JIMYHOMY KaOWHETY / TPOQUITIO MPEIOCTABISACTCS CTYICHTY B

JACKaHaTe.

3. Coep:xkaHue U CTPYKTYPa AUCHHIITHHBI

Pa3znen 1 Teopernyeckue 0OCHOBBI COMATBHOM KBATUMETPHHU




Tema 1. KBaaumerpusi kKak HayKa

Ponep m MecTo KBamMMETpMM B CHUCTEME HAay4yHOro 3HaHudA. IIpeamer u 3ajmaum
KBaIUMeTpUHU. OCHOBHbIE MOHATHS KBaIMMETpUHM. COOTHOIIEHHE KBAaIUMETPUU MU TEOPUU
yIpaBiIeHUs KadecTBOM. Merononorus HaydyHOW KBaJmMeTpud. CHHTETHYECKas KBaJUMETpUs
KaK HOBas HaydHas mnapagurma. IlpuHuunel cuHTeTHueckon kBanmumerpuu. [lupammna
KBAJIMMETPUUYECKUX TEOpHM: KBaJIMMETpus o0Iias, crneuuanbHas, npeaMerHas. OLeHka
00BEKTOB M MPOLIECCOB B PAMKaX CUHTETHUECKON KBaIUMETpuu. Meroasl kBanumeTrpuu. OrieHka
3¢ (EeKTUBHOCTH METOJIOB KBATUMETPHH.

Tema 2. CymiHoCTh U cienu(puka counaabHOH KBATUMEeTPHU
ConnanbHas KBaJIMMETpPUST B TEOPUM U TPAKTUKE OIEHKH KauecTBa COLMAIBHBIX
00beKkTOB M mporeccoB. OCHOBHBIE MOHATUSI COLMAIBHON KBaJMMETpuu. KauecTBO >XU3HU
HaceneHus. Cucrema MHAMKATOPOB KauyecTBa JKM3HM HaceleHus. HMHIOekc pa3BuUTUS
4es0BeUYecKoro mnoreHuuana. Ilokasatenn uHAEKca pa3BUTUS YEJIOBEUECKOIO MOTEHIMANa 10
CeBepo-3anagHOMy pETUOHY.

Paznen 2 Oco0eHHOCTH OLICHKH KAa4eCTBA H CTAHAAPTH3ALUH COHAJIBHBIX YCJIYyT

Tema 3 CoBpeMeHHBIE TOAXO0/BI K OLICHKE Ka4eCcTBA IPOLecca H pe3y/IbTaTa COUATbHbBIX
ycayr

KauecTBOo couuanpHBIX yCOyr Kak 3HAYMMBIM acHeKT KauecTBa JKHU3HM HaceleHUs.
l'ocynapcTBeHHast cuctemMa KOHTPOJISI KauecTBa COLMAIBHOTO 0OCHy:KuBaHUsA. MHTepraTuBHBIN
XapakTep kadectBa ycnyrd. [lokazaTenu kayecTBa yCIyru: JOCTYMHOCTh MOJHOTA, HA/IEKHOCTh
CBOEBpPEMEHHOCTh. KauecTBeHHas M KOJIMUECTBEHHAS OLIEHKA COLIMAIBHON YCIYTH.

Tema 4 CtangapThbl KauyecTBa COIUAIBHBIX YCJIYT

CymHocTh mporeccoB  cranaapTuzaumuu. lLlens  cranmaptuzanuu.  [IpuHmumns
CTaHJApTU3aAlMU: CHUCTEMHOCTb, TMOBTOPSEMOCTh, B3aMMO3aMEHSIEMOCTh, BapUATUBHOCTb.
OOBeKThl CTaHIapTHU3AMU. YCIyra Kak OOBEKT CTaHAapTU3aluh. MEeToAbl CTaHIapTU3AlINU.
Buasl cranmgaproB. Kareropuu HOpMAaTHBHBIX JOKYMEHTOB MO cTaHjapTuzanuu. CTaHAapThI:
I'OCT P 50646-94 VYcayru Hacenenuto. Tepmunbl u ompeaenenus. [OCT P 52143-2003
CouumansHoe oOciykuBaHue Hacenenus. OCHOBHbIE BUIbI connanbHbIX yeiyr. [OCT P 52496-
2005 CommanbHoe oOcmy)uBaHue HaceneHus. KOHTponbs kadecTBa colMalbHbIX yeruyr. Cucrema
crangaptuzanuu Poccun, Cuctema MeXTyHaApOIHBIX CTAHIAPTOB.

Tema 5. TexHoJIOTHM TPOBEEHNS OIEHKH KAYeCTBA COMHAIBHBIX yCJIYyT

MeToapl MIaHUPOBAHUS OLIEHKHM KadecTBa yciyr. [locTaHoBka 3ajauM Ha MpOBEACHUE
OLCHKMU. BI)I60p MCTOOOB OLICHKH KAa4CCTBa YCIIYT. Tlcuxomoruyeckue METOAbI OOCHKHN Ka4ycCTBa
COLIMANBHBIX  YCIYT:  TECTHUpOBaHUE, HaONIoJeHue, JKcrnepuMeHT. KonnuecTBeHHBIE
COIIMOJIOTHYECKHE METOJbI  OICHKM KayecTBa COIMAIBHBIX  YCIyr: aHKETUPOBaHUE,
dbopManu3oBaHHOE WHTEPBbIO. KaduecTBEHHBIE COIMONOTHYECKUE METOAbl OICHKH KadyecTBa
COIMMANBHBIX  ycIyr: ¢oKyc-Tpynmna, HaOmoaeHue, TIIyOokoe HHTEpBbIo. M3yueHue
JOKYMEHTAIlMu. AHaIN3 COOTBETCTBHSI TMOJIYYCHHBIX PE3YIbTATOB OKUJAEMBIM  IIENISIM.
MOHMTOpPUHI KadyecTBa COLUAIBHBIX YCIYr U ero opranusanus. Opranuzanus paOoThl
sKcrepToB. Hamrcanue otueTa o pe3ysabTaTax OLEHKH.

4. MaTepuaJjibl TEKYIEr0 KOHTPOJISI yCIIeBAeMOCTH o0ydaommxcst U (poH OlleHOYHbIX
CPeICTB NPOMEKYTOYHON ATTECTALMH 110 JUCHMILIIMHE

4.1. @opmbl u MmemoOvl MmeKyuye2o KOHMPOJia YCneeaemoCmu 00yuarouuxca u
RPOMENHCYMOUHOU ammecmayuu



41.1. B xone peanuzanuu quctuminabl «ColuanbHasi KBaTUMETPHS, OIlEHKa KauecTBa
W CTaHAAPTHU3aAIMS COIMAIBHBIX YCIYT» HCHOJB3YIOTCA CIEAYIONUE METOMbI TEKYIIETro
KOHTPOJISI YCIIEBAEMOCTH O0y4aIOLIUXCS:
st 3a0uHOM (hOpMBI
— IpU MPOBECHUH 3aHATHI CEMUHAPCKOTO TUIA: UHAUBHUIyaJlbHbIE OMPOCHI, TECTUPOBAHHE.
B ciyqae peanuzanuu auctuminsasl B JJOT dopmaT 3ananuii agantupoBaH 1uis
maTdopmsl Moodle.

4.1.2. 3auet npoBoauTcs B popMe cobece10BaHus IO BOIIPOCAM.
B cnydae mpoBeseHus TPOMEXYTOUHOM aTTECTAIIMH B TUCTAHIIMOHHOM PEXUME
ucnone3yercs miathpopma Moodle u Teams.

LN~ WNE

10.
11.
12.

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.

4.2. MarepuaJjibl TEKYIIero KOHTPOJISA YCIIeBaeMOCTH.
Tunosbie BONPOCHI IJIsi OMPOCOB HA CEMHHAPCKHUX 3aHATHI (TeMbl 1-5)

Posib 1 MeCTO KBaTMMETPUHU B CUCTEME HAYYHOI'O 3HAHMSI.

[IpenMer u 3a1a4u KBaJTUMETPUH.

CooTHollIeHHE KBATUMETPUH U TEOPUH YITPaBJICHUS KaueCTBOM.

Mertoonorust Hay4HOW KBAIUMETPUU.

CunTteTnueckasi KBAUJIMMETPHUS KaK HOBas Hay4YHasl mapajgurma.

OrneHka 00BEKTOB U MPOIIECCOB B paMKaX CHHTETHYECKOW KBATUMETPHH.
Metonst kBamuMeTpun. OrieHka 3((HEKTHBHOCTH METOJ0B KBAIUMETPHH.
CormanpHas KBAIMMETPHUS B TEOPUU U MPAKTUKE OIIEHKH KaueCcTBa COI[MAIbHBIX
00BEKTOB U MPOLIECCOB.

OCHOBHBIE TOHSATHS COIIMATBLHON KBAJTUMETPUH.

KauectBo xu3nu Hacenenus. Cuctema MHAMKATOPOB Ka4eCTBA )KM3HU HACEIICHUSI.
Nupaekce pa3BUTHS 4E€JIOBEUYECKOTO MOTEHIMANA.

[TokazaTenu uHAEKCA pa3BUTHS YeI0BeUeCKoro noreHmnuana no Cesepo-3amaaiHoMy
PETHOHY.

KadecTBO conmanbHbIX yCIYT KaK 3HAYMMBIN aCIEKT Ka4eCTBA JKM3HHU HACEIIEHUS.
['ocymapcTBeHHast cUCTEMa KOHTPOJISI KQ4eCTBa COUAITBHOTO 00CITY)KHUBAHUS.
NHTepratuBHbBIN XapakTep KauecTBa YCIYTH.

[Tokazarenu kayecTBa yCIyru: JOCTYIHOCTD MOJHOTA, HAJEKHOCTh CBOEBPEMEHHOCTD.
CyurHocTts npoueccoB cTanAaapTuzanuu. Lenas ctangaprusamnum.

[TpuHIMIIBI CTaHIAPTU3AIUH.

VYcayra kak 00BEKT CTaHIapPTU3AIHH.

MeTo/bl CTaHapTU3ALUH.

Cucrema cranpaptusanuu Poccun u CrucreMa MeXKIyHapOAHBIX CTaHIAPTOB.
MeTo1bl IIIaHUPOBAHUS OLIEHKU KAa4e€CTBA YCIIYT.

Br160p METO/I0B OLIEHKH Ka4eCcTBa YCIYT.

MOHHMTOPHUHT Ka4eCTBA COLIMAIBHBIX YCIYT U €r0 OpraHu3alysl.

Opranuzanus paboTsl IKCIEPTOB.

Hanucanue otyera o pe3ynbTaTax OLEHKH.

Tunoevie mecmoewle 3a0anus (mema 3)

Bri6epute npaBuibHBINA BapUaHT OTBETA:

1.Y1o0 Takoe kBajumeTpus?



a) OTpacibh HAYKH, U3Y4YaIOIasl U peaTn3yrolas MEeTOIbl KOMTUYECTBEHHOHN OlEHKH
KauecTBa
MPOIYKIINH UITU YCITYTH
0) oTpaciib HayKH, U3y4alolas U pean3yromias MEeToIbl U3BMEPEHUs KauecTBa
MPOIYKIIMH UITU
yCIyTu
B) 00J1acTh HAyKH, 3aHUMarOIIascsa pa3paboTKON HayuYHbIX OCHOB U METOJIOB
obecrnieueHus u
yIpaBiIeHUs] KAYeCTBOM
T') UCCIIeIOBaHUE MMPUPOIBI KAYECTBA, U3YICHHE YKOHOMHUYECKUX, COITHATMCTUICCKHIX,
WH(OPMAIIMOHHBIX ACMIEKTOB Ka4eCcTBa MPOIYKIIUU HA dTalax ee CO3/IaHus U
MIPUMCHCHHUS.
2. B cTpyKTYpYy KBAaJIMMETPUH BXOISAT:
a) ceprudukanus
0) Teopus KauecTBa
B) TEOpHsI YIIPABIECHUS KaYECTBOM
T') METPOJIOTHS
1) HET IPaBUJILHOT'O OTBETa

3. [lonsiTHs KBAaJUMeTPUH (€€ KOHIENTYAJbHBIN aNnapaT); aKCHOMATHKA M MPUHIUIIBI;
TeOpHUsi CPABHEHMS M JIOTUKH OLIEHHUBAHMS; TEOPHUA KBAJTUMETPUYECKHX LKA, TEOPUS
CBePTHIBAHHUS OI[EHOK, MOKA3aTeeil M CBOWCTB, BKJIYAs TEOPHIO BECOMOCTH, TEOPUIO
KBAJIUMETPHUYECKHX CPEeTHUX, TEOPHIO MPOOIeMbl HE3ABUCHMOCTH M T.II. PACCMATPUBAaeT
3Ta COCTABJAIIAS (TEOPUN) KBAJIUMETPUH:

a) o011as KBAJIMMETPHUS

0) cnenuanbHble KBATUMETPUU

B) MIPEMETHBIE KBATUMETPUHUOM

4. KBaJuMeTpusi KaKk HAYKa HMeeT CJIeyIolIue CTATyChl:
a) SKOHOMHYECKHUI
0) TEXHUKO — IKOHOMHYECKHI
B) TEXHUYECKUI
I) oOIIeHayYHBIH
1) CHCTEeMaTHUECKUIT

5. IIpu oleHMBAaHUU KA4YeCTBA NMPOAYKTA (YCJYI'H) HCHOJIB3YIOT CeAYIIIHe ACIEeKThI:
a) e TEIIbHOCTHBIN aCHEeKT U allTOPUTMUYECKUIN
0) aNTOPUTMUYECKUM U TIOTUYECKUMA
B) JACSATEIbHOCTHBIN, AITOPUTMUYECKUIN U JIOTUYECKUI
T') HEeT MPaBUILHOTO OTBETA
6.DakTOpPBHI, BIUAONINE HA KAYeCTBO COIHAIBHBIX YCJIYT:
a) HAJINYHME U COCTOSTHUE JJOKYMEHTOB, B COOTBETCTBUHU C KOTOPHIMU (PYHKIIMOHUPYET
yUpexKICHUE
0) ycIIoBHS pa3MENICHUS yUPEKICHHS
B) YKOMIUIEKTOBAHHOCTh YUPEXKACHUS CIIEUATNCTaMHU U X KBaJU(UKaLKs
T) criequanbHOe U TabeIbHOE TEXHUYECKOE OCHAIIEHUE YUpexKIeHNE



1) COCTOsSIHE UH(POPMAITUU 00 YIPEKACHUH, TTOPSAIKE U MPaBUIaX MPEIOCTABICHUS
YCIIYT KITMEHTaM COITMAILHOMN CITY»KOBI

€) HaJIM4Yre COOCTBEHHOM M BHEITHEH CITY>KO KOHTPOJIA 32 ACATEIBHOCTBIO YUPEKACHUS
) HET IIPaBUJILHOTO OTBETA

7. Toukoii oTcyeTa ynpaBjJeHUs KA4eCTBOM SIBJISIETCS IIKOJIA:
a) ®@. Teinopa
0) B. llyxapra
B) I'. omxa, I'. Pomunra
r) I'. Omepcona
n) I'. ®opna
e) ®@. Xepudepra
K) 3. Meiio
n) A. Macnoy
K) A. Oeiirenbayma
J) HET MPAaBHIILHOTO OTBETA

8. OcHoBaTe/leM COBPeMeHHOM CUCTEMBbI YIPaBJIeHUSI KAUeCTBOM SIBJISIETCS:
a) A. @eiirenbaym
0) O. lemunr
B) I'. ®opn
I') HET IPaBUIILHOI'O OTBETA

9. Oco0eHHOCTH CONMAIBHOM yCJIYIH:
a) HEeOCsA3aeMOCTh
0) coXpaHseMOCTb yCIyru
B) HEOTAEIMMOCTb OT UCTOUYHUKA YCIIyTU
') HECOXPaHIEMOCThb yCIYT!
1) HETIOCTOSIHCTBO KaueCcTBa COIMATIBLHOMN yCIyTH
€) collhanbHas yCIyra — 3T0 IPOAYKT He TOJIbKO IPOU3BOAUTENS, HO U OTPEOUTENS
) COLIMANIBHYIO YCIIYTY HE BCET/1a MOKHO OLIEHUTH TOJIBKO MOJIOKUTEIEHO

10 Oco0eHHOCTH pBIHKA B c(hepe COUATBHBIX YCIYT:
a) Ha IEPBOM MecTe CTOUT SIKOHOMHUYEcKas 3(pPeKTUBHOCTD
0) MPUCYTCTBYIOT TPH TPYIIIBI CYOBEKTOB («IIPOJABEI» COIUATBHBIX YCIYT; KJIUEHT;
nocpeaHuk (nencnonusid ¢poun, XKKX, JIITY ut.1.)
B) a0COJIIOTHOE JIOBEPHE K IIPOJIABILY COIIMAIIBHON YCIYTH (COIMATbHOMY PAOOTHHKY)
T') BBICOKAsi MPUOPUTETHOCTh COLIMATILHON yCIyTH
1) HET YeTKOM CBSI3U MEXJy 3aTpaTaMu Tpy/Ja COIMATIbHOTO pabOTHHKA U KOHEUHBIM
pe3yJIbTaTOM
€) Ha IEPBOM MeCTe CTOUT COLMaIbHAsA H3PPEKTUBHOCTD
’K) HET IPaBUJILHOTO OTBETA

4.3. OueHOYHBbIE CPeICTBA MPOMEKYTOUHOI aTTeCTANIMU
Taonuua 5(1)
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Kon HaunmenoBanune Kon nHaukaropa | HaumeHoBanue wuHAMKATOpa

KOMIICTCHIIN U KOMIICTCHIIN U JOCTHXXECHUA JOCTUXXCHUSA

[IKc-4 crnioco0eH k ocymectieHuto | [1Kc-4.2 Cnocoben OCYLIECTBIISITH
MIAHUPOBAHHUS, [UITAHUPOBAHUE, OPTaHU3ALHUI0 |
OpraHu3ald M KOHTPOIIIO KOHTPOJIb KadecTBa
KayecTBa OKa3aHUA NPEIOCTABIICHUS COIMAJIBHBIX
COILMANbHBIX YCIIyT, YCIIYT, COLUAIBHOTO OOECIICUCHUS
COLIMANIBHOTO  00eCTICUCHUS U Mep COLHMANbHOH ITOMOLIH.
U M€p COLMaIbHOW MOMOILHY,
IIPEIOCTABIIAEMOMI
MOJTy9aTeIsIM  COLHANBHBIX
yeiyr

[1Kc-6 cnocoOHoCTh K passutuio u | [1Kc-6.1. CnocoOeH BBUIBISITH U HU3MEPSATH
MOBBIILICHUIO MOKa3aTeNl KauecTBa COLUATIBHOTO
3¢ heKTHBHOCTH 00CITy)KUBaHHS Ha OCHOBE
COLMATTBHOTO JOCTIDKCH U COBPEMEHHOMN
00CTy)KHBaHUS KBAJTUMETPUH U CTaHAAPTU3AIUH

IToka3zarenm W KpuTepuu

¢popmupoBaHus

OLlCHUBAaHUA KOMHeTeH].[I/Iﬁ ¢ Y4YeToM IJTama Hux

Tabauya 5(2)

Kon maaukaropa 10CTHREHUS

IToka3arenb
OLIEHMBaHUA

Kputepuit onenuBanust
Kax (c kakum xavecmeom)

TIKc - 4.2 - Ciocoben
OCYIIECTBIISATH UIAHUPOBAHUE,
OpraHHU3aIHI0 U KOHTPOJIb KAuecTBa
MPEIOCTABICHUS COLUATTBHBIX
YCITyT, COIIMATBHOTO 00ECIICUCHHS U
Mep COLUAJILHOM TOMOILY. .

CTyneHT crmoco0eH OCYIIECTBIATh
IUIAHUPOBAHUE, OPTaHU3aLUI0 |
KOHTPOJIb Ka4eCTBa MPeI0CTaBICHHS
COLIMANIBHBIX  YCIIYT, COLMAIbHOTO
obecrieyeHnsT M Mep COLUAJIBHOU
MOMOII HA OCHOBE JOCTHKCHHIA
COBPEMEHHOM  KBallUMETpUU U
CTaHIaPTU3AIHH

CryneHt criocoOeH BHEAPSTH B
MPAKTUKY COIMATLHON paboThI
PEKOMEHIANNH, pa3paboTaHHbIC Ha
OCHOBE aHaJIi3a U OLIEHKH Ipoliecca
U pe3yibTaTa peaan3aiun
COIMAIBHBIX YCIIYT U MEp
COIMAbHOM TTOIEPIKKH.

CTyZmeHT 3HaeT OCHOBBI
IUTAHUPOBAHMUS COIMAILHOM
JEATeIbHOCTH OpraHu3alny 1
KOHTPOJISI KaueCTBa MIPEAOCTaBICHHS
COLMAJIBHBIX YCIIYT, COLIUAIBHOTO
obecrieueHns: 1 Mep COLUaIbHOM
HIOMOIIIH, UCTIOJIB3YET JOCTHUKEHHSI
COBPEMEHHOU KBAJIMMETPUU U
CTaH/IapTH3aLUH

Mosker aHaIM3UpOBaTh U
TIPEACTABISITE PE3yAbTaThl OLCHKH
Ka4eCcTBa COIHAIBHBIX yCIIyT
UCTIONB3YS TIPH 3TOM JaHHbIE
COIMOJIOTHYECKHX OIIPOCOB,
CTaTHCTHKH, aHAJIU3 OTYETHOCTH
OpraHu3aui

CryzmeHT BiazeeT MEeToAaMu
BHEJIPEHHS B IPAKTUKY COLMAIBHON
paboTHI pe3yIbTaToOB
COIIMOJIOTHYECKHX HCCIIEI0BaHNH;
Ymeer pa3pabaTbiBaTh
PEKOMEH/IalMK Ha OCHOBE aHaJIn3a
JaHHBIX

TIKc-6.1. — CriocoGeH BBIABIATH U
HU3MEPATh  IMOKAa3aTeaM  KadecTBa
COLIMAILHOTO  OOCTYXXHMBaHUS Ha

OCHOBE JIOCTIDKEHUI COBPEMEHHOI
KBaJIMMETPUU U CTaHIapTU3ALUN

CTyeHT BBISBISIET W H3MEpSET
MOKa3aTead KadecTBa COIMAJILHOTO
00CITy)KUBaHHS Ha OCHOBE
JIOCTHIKEHUH COBPEMEHHOMN
KBJIMMETPHUH U CTaHAAPTU3ALUN

CTy}IeHT MOXET aHaJIU3UPOBATH U

TIPEACTaBIATh PE3YNbTAThl  OICHKH
KauecTBa COLIMAJIBHBIX yCIyr
HCIOJIb3YSL TPU  OTOM  JIaHHBIE
COLIMOJIOTMUECKHUX OIIPOCOB,
CTaTHCTUKH, aHaJu3 OTYETHOCTHU
OpraHu3aIuii:
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NS

NG

10.
11.
12.

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

IlepeyeHb BONPOCOB VISl MOATOTOBKH K 3a4eTy
Ponb 1 MecTo KBaTMMETpUU B CUCTEME HAYUYHOT'O 3HAHUSI.
[Ipeamer u 3a1a9u KBATUMETPHH.
OCHOBHbIE TOHATHUSI KBAJIUMETPUH.
[lupamuga KBAIMMETPUYECKMX  TEOPHMM:  KBaJUMETpHsi  oOmias, cCrenuaabHas,
npeaMeTHasl.
MeTopl KBIMMETPUH.
CunreTnyeckasi KBAIMMETPUS KaK HOBas Hay4yHas apajiurma.
Onenka 3¢ (heKTUBHOCTH METOJI0OB KBAIIUMETPHH.
CouuanbHas KBAJIMMETPUS B TEOPUM M TPAKTUKE OLICHKHM KadyecTBa COIMAIbHBIX
00BEKTOB | MPOIIECCOB.
OCHOBHbIE TOHATHUS COIIMAIIBHONU KBATUMETPHHU.
KauectBo xu3Hu HaceneHus. CucTeMa HHAMKATOPOB Ka4eCTBa )KM3HU HACEIICHUSI.
WNHpekc pa3BUTHUS Y€I0BEUECKOr0 MOTEHIIUANIA.
IToxazaTenn WHAEKCA Ppa3BUTHS YEIOBEYECKOTo MoreHnuana mno Ceepo-3amagHomy
pEruoHy.
KauecTBO conManbHbIX yCyT.
['ocynapcTBeHHast cucTeMa KOHTPOJIS KaueCTBa COLUAIIBHOTO 00CTY>)KMBAHUS.
WuTepraTUBHBINA XapaKkTep KauecTBa yCIyTH.
[TokazaTenu kayecTBa yCIyru: JOCTYIMHOCTD MOJTHOTA, HAJIEKHOCTh CBOEBPEMEHHOCTb.
KauecTBeHHast 1 KOJTMYECTBEHHAS OLIEHKA COI[UAIbHOM YCIIYTH.
CylIHOCTb | 1IeJIb MPOIIECCOB CTaHIAPTU3ALINH.
[IpuHIUIIBI CTaH AP THU3AIIH.
OOBeKTHI CTaHAAPTH3AIMH. Y CIIyra Kak OOBEKT CTaHIapTU3AIIH.
Mertoibl CTaHIapTU3ALHH.
Buner crangapros. Kareropuu HoOpMaTHUBHBIX TIOKYMEHTOB MO CTaHAApTU3ALIUU.
ConmanpHOe 00CITY)KHBaHNE HACCIICHUS.
KoHTpoJib KauecTBa CONMAIBHBIX YCITYT.
Cuctema cranaaptusanui Poccum u cucremMa Mex1yHapOIHbIX CTaHIapTOB.
MeToabl IIaHUPOBAHMS OLIEHKU Ka4yeCTBA YCIIYT.
[Icuxonorudeckue METO bl OIIEHKH KaueCTBa COIMATbHBIX YCIIYT.
KauecTBeHHbBIE COIIMOIOTMYECKUE METO/IbI OLIEHKU KaueCTBA COLUATIbHBIX YCIIYT.
Opranu3anys MOHUTOPUHTA KaueCTBa COIMAbHBIX.
OTtyer o0 pe3ynbTarax OLEHKH.

Ixana oueHnBaHUA

ITo 3aounoii popme 06yuenuss BPC He npumensieTcs.

4.4. Memoouueckue mamepuanol
Onucanue cucmemvl OUeHUBAHUA O1A 3aUema

[Tpy BBIMOSHEHMU TECTOBBIX 3a/JaHUM Ul JOMyCKa K 3a4yeTy pas3pellaercsl NMpUCYTCTBUE Bcel
TPYMIIbI, TaK KaK 33JJaHUs BBIMOJHSAIOTCS WHAMBUIYAIbHO B MHCbMEHHOM (opme (Wiau Ha
KOMIIBIOTEPE) 32 OTBEIEHHOE BPEMSI.

[TpoBenenue 3adera oOCymIecTBIsIETCS B ycTHOW (opme. OIHOBPEMEHHO MPUCYTCTBOBATH Ha
3aueTe MOTYT He OoJiee MSATH CTYIEHTOB.

ITocne nmonyuyenus Bornpoca faercs 10 15 MUHYT Ha MOArOTOBKY K oTBeTy. Ha oTBeTHI Ha

BOIPOCHI IpeocTaniusgercs 10 10 MUHYT U 10 5 MUHYT OTBETHI Ha JIONIOJIHUTENIbHbIC

OHeHKa KpI/ITepI/II/I OILICHHBAHUA U BBICTABJICHUSA OLICHKHU

IIPOMEKYTOUHON
aTTecTaluuu
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(GamTe
OYH/320YH)

3auTeHo TOYHOCTDh M YBEPEHHOCTH HCTIOIB30BaHUS (OPMYINPOBOK, ONPEICICHUN U TEOPETHUECKHUX
ITOJIOJKCHHH, OTHOCSIINXCSA K CO3JIAaHUIO MOJICICH MEIMKO- COIHATBLHOM ITOMOIITH

TOYHOCTh U YBEPCHHOCTh UCIOJB30BaHUs (POPMYIUPOBOK, ONPEACICHUN M TEOPETHYCCKIX
MOJOKCHUHM, OTHOCSIIUXCI K BOIIPOCaM COLIMAJBbHOW TOMOIIM U COLMAILHOTO
00CITy)KUBaHUS

He 3aureno Heymenne wucrnonp30BaTh (OPMYITHPOBKH, ONPEACICHUS U TECOPETHUYCCKUE ITOJIOKCHHUS,
OTHOCSIIIIMECS K CO3/IJaHUI0 MOJICTICH MEIUKO- COIIMAIbHON ITOMOIITH

Heymenue B ucronb30BaHud (HOPMYIHPOBOK, ONIPEICIICHUI H TCOPSTHICCKHUX TOT0KECHUH,
OTHOCAIINXCS K BONPOCAM COIMAIBHOM MOMOIIHX M COIMAIBHOTO 00CITYy)KHBaHUS

5. MeToauyeckne yKazaHus sl 00yYAKOUIUXCSI TI0 OCBOEHHIO TUCIIHIJIMHBI

W3ydyenue naHHOM AUCUMILIMHBI HAMpaBiIeHO Ha I[OHUMAHUE CYTH COLUAIBbHON
KBAJIMMETPHU KaK CHCTEMbI OIICHKU Ka4yecTBa COLMATIBHBIX YCIYT, HEOOXOIUMOCTH CTAaHIApTH3AIUH
colMabHbIX  yoryr. OOydaromuiics JOJMKEH TOTOBUTHCA K CEMHUHAPCKUM  3aHATHUSM:
npopabaTeiBaTh JIEKIIMOHHBIA MaTepual, TOTOBHTH JIOKJIAIAbl W BBICTYIUICHHS IO TeMam
CEMHHApPCKOTO 3aHSATHUS B COOTBETCTBUE C TeMaTHYeCKHM IU1aHoM. llpu moaroroBke K
CEMHUHApPCKOMY 3aHSATHUIO OO0Yy4aloleMycsi CIEeIyeT OOpaTUThCS K JMTeparype OuOIuoTeKu
CeBepo-3anafiHOrTO HWHCTHTyTa. BMmecte ¢ TeM TNpU H3YYEHHH JUCUUIUIMHBI HENb3S
OTPaHUYMBATHCS JIGKIIMOHHBIM MaTEPUAJIOM M TOJIBKO OJJHHM Y4eOHHUKOM. Psij TeM Kypca MOXeT
OBbITh BBIHECEH IIpemojaBaTelieM Ha CaMOCTOSATENbHOE U3ydeHHe, C 00CyXKIeHHeM
COOTBETCTBYIOIIMX BOIPOCOB HA CEMHUHAPCKUX 3aHATHsX. [103TOMY MOArOTOBKA K Clavye 3avera
U TPYNIOBON paboTe Ha CEMUHApPax MOAPA3yMEBAET CaMOCTOSTENbHYIO paboTy 00yJaroumxcs B
TE€YEHHE BCErO0 CEMECTpa II0 MarephajaM PEKOMEHIYEeMbIX HCTOYHHUKOB (pa3fesioB ydeOHO-
METOAMYECKOTO0 M HMH(OPMAIMOHHOTO  OOEcreYeHus] W pecypcoB  MHGPOPMALMOHHO-
TEJIEKOMMYHUKAIMOHHON CETH).

OcHOBHOM 3a/1a4ell IPU M3YyYEHHH Kypca SIBISIETCS MpHOOpeTeHne npodeccuoHaIbHbBIX
HABBIKOB, OOy4YeHHE OINpeAeNEHHOMY THIYy MBIIICHUS, (OPMUPOBAHUE OMPEAeIEHHBIX
YCTaHOBOK — MPO(ECCHOHATBHBIX MPUHIUIIOB, IICHHOCTEH M HOPM MBIIIJICHUS U TIOBE/ICHUSI.

Metoanyeckre peKOMeH1alluH 10 MOATOTOBKE K OIPOCaM, TECTUPOBAHHUIO.

[loaroroBka kK ompocam, TECTUPOBAHHIO IPEAINOJIaraeT M3y4eHHE TEKCTOB JIEKIHH, a
TaKXKe PEKOMEHJOBAaHHBIX JIMTEPATypHBIX HCTOYHHUKOB (OCHOBHOW U  JIOTOJHUTEILHON
auTepatypsl). Tekyilyro mpopaboTKy MaTepualioB JIEKIUH 11e1ecO00pa3HO OCYIIECTBIATH B
TedyeHue 2 — 3-x aHei nociue e€ nposeneHus. C 3TOH 1enbl0 He00XOAUMO IPOCMOTPETh 3aIUCH,
MOYEPKHYTh 3arojIOBKM M CaMble IEHHBIE ITOJIOKEHHUS Pa3sHBIMH IBeTaMH (TIpUMEHEHHE
Pa3HOLBETHBIX IOMETOK JEJaloT BaXKHbIE MOJOXKEHHs Oosiee HArJIAIHBIMH, U O00JerdaroT
BU3YaJIbHOE 3alIOMUHAHKE), BHUMATEIBHO U3YYHTh KITIOYEBHIE CJIOBA TeMBI 3aHATHS. OTIenbHbIE
TEMBl Kypca MpeanojaraT JAONOJHUTENbHYIO HpOpabOTKy Marepuana, JopaboTKy JEeKIHH,
COCTaBJICHHE KOHCIIEKTOB.

Metoanyeckre peKOMEHIalluH 110 MOATOTOBKE JIOKJIAIOB.

[Tpu moArOTOBKE AOKIIAIOB CTYICHTAM PEKOMEHYETCs TOJIh30BATHCS PEKOMEHTYEeMBIMH
JUTEpaTypHbIMH HMCTOYHMKAaMHU, a Takxke uHpopmanued u3 MHrepHer-ucrounukoB. Llensb
BBIITOJIHEHUS] JIOKJIAJOB BBIPAa0OTKAa y CTYJAEHTAa ONBITA CAMOCTOSTEIHHOTO TOMYYCHHS
yIIIyOJIEHHBIX 3HAHWM MO OJHOM M3 mpobieM (TeM) Kypca. BrinomHeHne 1aHHOTo BUAA pabOThI
uMeeT OOJbIIOe 3HauY€HHUE: BO-TIEPBBIX, OHA 3aKpEIUIsieT U YriayOssieT 3HaHus CTYAEHTOB IO
U3y4yaeMoil y4eOHOM NUCIMIUIMHE; BO-BTOPBIX, MPHOOIIAET CTYAEHTOB K CaMOCTOSTEIbHOU
TBOPUYECKOIl paboTe ¢ HPKOHOMMYECKOH JHUTEepaTypoi, MpuydaeT HaXOIUTh B HEl OCHOBHbBIE
JMCKYCCHOHHBIE U TIOJOXKEHHUS, OTHOCAIIMECS K paccMaTpuBaeMoil mpoOieme; moadouparsb,
o0OpabaTbIBaTh M aHAJTM3UPOBATh KOHKPETHBIM MaTepHall U Ha €ro OCHOBE JIeJIaTh 000CHOBAHHbIE
BBIBOJIbI; B-TPETbHX, CTYAEHT YYHUTCA IIOCIEA0BAaTEIbHO W HSKOHOMHYECKHM TI'PaMOTHO
apryMEHTHPOBATh COOCTBEHHYIO TOUKY 3pEHHS IPU aHAIH3€ Mpo0IeM, U3II0KEHHBIX B HAYYHOMH
JUTEpaType, CBA3BIBATH OOIIUE TEOPETUUECKUE MOJIOKEHHS C KOHKPETHON JIeMCTBUTENILHOCTHIO;
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B-UETBEPTHIX, CTYACHT IMPHOOpPETaEeT OMNBIT MOJArOTOBKM BBICTYIUIGHHH W JOKIJIAJO0B Ha
CEMMHAPCKHX 3aHATHUSIX, Y4acTHUs B JUCKYCCHSIX M HAyUHBIX MPAKTUYECKUX KOH(pepeHusx. [Ipn
MOJATOTOBKE JIOKJIaJa CTYACHT TakXe TOTOBUT CIHCOK BOIPOCOB IO BBHIOpAaHHOH TeMe.
[ToaroToBieHHbIE BOIPOCH MOI'YT ObITh MCIIOJIB30BaHbl C LEJIBIO 3KCIIPECC-OIIPOCca CTYAEHTOB,
CIYIIAIOMMX T0KIa]. Ompoc MOKET NMPOUCXOANTH KaK B YCTHOHM, TaK U B MHUCbMEHHOH (opme.
CryneHT MMeeT MpaBoO MOJb30BaThCs MOJArOTOBIEHHBIM TEKCTOM JOKJIa/Ja, HO HE YUTAaThb €ro
MOJTHOCTBhIO. PeKOMEHIyeTcss HCIONb30BaHUE MYJIbTHUMEANA-TIPE3CHTAMH TPU  H3JI0KECHUH
Mmarepuaa.

LIpomesicymounasn ammecmayus 6 cucmeme J{OT.

Koncynbramus k 3adeTy mNpoWaeTr B BUAE OHJIAWH-BCTpeun B mpuiokeHun Office 365
«Teamsy». IlpunoxeHue peKOMeHAYETCs YCTaHOBUTh JIOKadbHO. CTyNEHT IOJKEH BOHTH B
cuctemy ¢ nomombio yderHoit 3amucu Office 365 PAHXul'C, utoOsr oOecnieunts 0a30BYIO
IPOBEPKU JTUYHOCTH.

3ayer OyneT MpoxoauTh B (JOPME YCTHOTO OMpOCa IO CIHCKY BOIPOCOB U 3adeTa U
BBINOJIHEHHSI OIHOTO MTPAKTUYECKOI0 3aaHuUsl.

s obecrieueHust BUJICO- U ayAHO CBSA3H Ha MEPONPUSTHH CTYACHT JOJDKEH UMETh KaMepy
U MUKPO(OH, MOJKIIOYEHHBIE K €r0 IePCOHAIbHOMY KOMIIBIOTEPY, IUIAHIIET I CMapT(OH.

OTcyTCcTBHE Y CTY/IEHTa TEXHHUECKUX BO3MOKHOCTEH pAacCCMaTPHUBAETCS KaK yBaKUTEIbHAS
npuurHa. [Ipy 3TOM CpokM NpoBelNeHHs SK3aMeHa MOTYT OBITh MEpPEHECEHbl 10 3asiBICHUIO
CTyJICHTa Ha UMS JeKaHa (akyJabTeTa Ha MEPUOJ TOCIEe OKOHYAHUS PEeXHMMa IOBBIIICHHON
TOTOBHOCTH.

3a 10-15 MuHYT 10 yKa3aHHOTO BPEMEHM Haydaja MEPOIPHUATHS CTYIEHT JOJIKEH BBINTH Ha
cBs13b. EMy HE00OX0MMO MPUTOTOBUTH NMACHOPT I MAESHTHU(PHUKALUN JINYHOCTH.

B Xoze moAroToBKM OTBETA CTYACHT JAOJDKEH BKIIOYHTH CBOM MUKPO(QOHBI H BUICOKAMEPHI.
Buneokamepy HeoO0X0IMMO HampaBUTh TaK, YTOOBI OBLIM XOPOIIO BUAHBI JIULO U PYKH
cryaenta. CTyIeHT JIOJDKEH CIIe0BaTh PEKOMEHAANNSAM IPEnoJaBaTers.

B caywae ecnm  pedcTBHS  CTyleHTa HE JAlOT BO3MOXHOCTH  INPENOAABATEINIO
KOHTPOJIMPOBATh IPOIECC TOOPOCOBECTHOTO BBHIMOJHEHUS CTYACHTOM 3aJaHUil  Tocie
NOJY4YEeHUsl 3aJaHus s SK3aMEHa, IIpernojaBaTellb HMMEET IpaBO BBICTABUTh OLICHKY
«HEYJIOBIICTBOPUTEIHHOY.

B caydae cOoeB B pabore 0OopynoBaHMsS WM KaHajla CBA3M Ha MPOTsHKeHUH Oonee 15
MHUHYT CO CTOPOHBI TPENOoJaBaTeisi JIM00 CO CTOPOHBI CTYACHTA, MPENOaBaTelb OCTABISET 32
co0oif IpaBoO MEPEHECTH MPOBEACHUE UCIIBITAHUS Ha IPYrOM JIEHb.

[TopaMuIBHBIA CHUCOK MOATPYNI ISl aTTECTAIMHM OTJIAIIAeTCs TMOCIEe KOHCYNBTAIlMH K
HK3aMEHY.

6. YueOHas quTepaTypa u pecypchbl HHPOPMAIHOHHO-TEJIEKOMMYHUKANIMOHHOI CeTH
"UHTepHeT", BKJIKOYas NepevYeHb Y4eOHO-MeTOANYeCKOro odecneyeHus 1Jis
CaMOCTOSAITE/IbHOI Pad0Thl 00y4aAIOIIMXCS MO AUCHUIIHHE

6.1. OcHoBHasi IMTEpaTypa

1. Apucros, O. B. Ynpasienne kauecTBOM : y4eOHUK IJisi By30B, peK. M-BoM 00pa3oBaHus H
Hayku Poc. @enepamuu / O. B. Apucros. - M. : UTHOPA-M, 2010. - 238 c.

2. bacosckuii, JI. E. YnpasieHue kauecTBOM : yueOHHMK i BY30B, peK. M-BoM oOpa3oBanus Poc.
Oenepanyu / J1. E. bacosckuii, B. b. [Iportacees. - M. : UHOPA-M, 2010. - 211 c.

3. T'epacumos, b. H. YnpaBnenue kauecTBoMm : yued. mocodue pex. M-Bom obpazosanusi PO / b.H.
I'epacumos, FO.B. Uypukos. - M. : By3osckuii yuebnuk [u ap.], 2011. - 303 c.

4. Marep, B.E. Ynparnenue xadectBoM : ydeb. mocobue pek. M-som oGpaszoBanusi PO / B.E.
Marep. - M. : UH®PA-M, 2012. - 176 c.

5. Masyp, U. U. Vnpamnenue kadecTBOM : yueb. mocobue, pek. M-BoMm oOpasoBanus Poc.
®denepanuu / . U. Mazyp, B. JI. lllanupo. - 8-¢ u3a., crep. - M. : Omera-JI, 2011. - 399 c.

6. CoumanbHas KBaIMMETPHS, OLIEHKA KauecTBa M CTaHJApTH3aLUs COUUATIbHBIX YCIYT ;| Y4eOHHK /
[JI. B. Tormuwmii 1 ap.]. - M. : JlamxoB u K, 2016. - 181 c. http://www.iprbookshop.ru/60510.html
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10.

6.2. lonoiHUTE/IbHAS JIUTEPATypa

Adonnn, 10. A. Counanbubiii MeHexMeHT: yaeOHuK / FO. A. Adonun, A. I1. )Kabun, A.
C. ITankpatos. — M. : U3a-80 MI'Y, 2004. — 320 c.

OrBo3aun, B. FO. YnpasieHnue kauecTBOM : OCHOBBI TEOPUU U MPAKTUKU : y4eb. mocodue
/ B.IO. OrBo3auH. - 6-¢ u3z., nepepad. u gor. - M. : [leno u Cepsuc, 2009. - 297 c.
Onomnuenos, N.U. Ynpasienue kauectBoM B chepe ycuyr : yueonuk / M. Y. OnondeHos. -
Mocksa : Coerckuii ciopt, 2008. - 245 c.

Onenka 3¢ (peKTUBHOCTH ACATEIBHOCTH YUPEKACHUN COUAIBLHON MOJACPKKH HACEICHUS
/ mon pex. I1.B. Pomanosa, E.P. fApckoit-CmupHoBO#. — M.: MOCKOBCKHI 00111€CTBEHHBIN
Hay4HbIi pon; LleHTp conpanbHON NOMUTUKY U TeHIEPHBIX HccienoBannii.2007, 234 c.
Tumommua E.H. Couuonoruueckas KBaJUMETpUs COLHMAIBHOTO  OOCITYKUBaHUS
HACEJICHUS: CYIIIHOCTh, OCHOBHBIC MOAXOAbI U puHIHIE u3mepenus / E.H. Tumormmna //
ConuanpHas noiauruka u couuoiiorus. - 2011, - N. 2. - C. 63-77.

Tomuuii JI. B. K Bompocy o pa3paboTke M BHEAPEHMH B COLHalbHOE 0Opa3oBaHue
yaeOHoro kypca "CoruanbHasi KBUIMMETPUSI M CTaHJIAPTU3ANMS COLMAIBHBIX ycuyr" //
OTeuecTBEHHBIN KypHaAI connanbHoi padotsl. - 2010. - N. 2. - C. 87-92.

OenmrokuH, B.K. Kanmumerpus : [Tekct] : yue6HOoe mocobue / B.K. demokun ;
®denepalibHOE areHTCTBO MO 00pa3zoBaHuUIo, ['oc. 00pa3oBaTeNbHOE YUpEXKIECHUE BBICIIL
npod. obpazoBanus "Caukr-IleTepOyprckuii roc. MHXEHEPHO-IKOHOMUYECKUN YH-T". -
Canxkr-IlerepOypr : CIIGIMDY, 2009. — 364 c.

O®nemunr, J[xoH. YmnpaBieHue kadecTBoM yciayr : Merox Human Sigma / J[xon
Onemunr, Jxum AcryHn ; mep. ¢ anri. [A. Mopos]. - M. : Anennaa busnec bykc,
2009. - 217 c.

®omun, B. H. KBanmumerpus. Ynpasnenne kauectBoM. Ceprudukanus : yued. mocooue
IUIsL BY30B, pek. M-Bom oOpaszoBanus Poc. @enepanuu / B.H. ®omun. - M. : Ocp-89,
2002. - 380 c.

®omuH, B.H. KBanumerpus. Ynpasnenue kauectBoM. CepTudukanus : yueOHoe mocodue
JUISL CTYJIEHTOB BY30B, OOYYAIOIIMXCSI IO HAMPABJICHUIO MOATOTOBKU JTUTLJIOMHUPOBAHHBIX
cneunanucros "Crangaptuszanms, ceprudukanus u merpoiorus” / B. H. @omun. - 2-e
U311, mepepad. u gom. - Mockaa : Ocp-89, 2008. - 383 c.

6.3 Yueono-memoouueckoe obecneuenue camocmoamenvHoil paGomaul

C3MY pacrnonaraer T0CTYIOM Uepe3 calT Hay4qHoi ounbnmorexu http://nwapa.spb.ru/ x

CJICAYIOIIMM TOIITHCHBIM JIEKTPOHHBIM PECypCaMm:

Pyccroszviunvie pecypcwi
DeKTpOHHbIE YUeOHUKHU 3IIEKTPOHHO-O0nbmoreunoit cuctemsl (ObC) «A4iioykey
DNEeKTPOHHbIE YUeOHUKHU AIIeKTPOHHO-O0nbOarnoTeunoi cucremsl (ObC) «FOpatim»
DNIEeKTPOHHBIE YIEOHUKHU AIEKTPOHHO-0nOmmoTeuHoi cuctemsl (IbC) «/lanvy

HayuHo-npaktuueckue crtarbm 1o (uHaHCAM U MeHeIKMeHTy HM3parenbckoro paoma

«bubnuomexa I pebennuxosay

Cratbu u3 NEpUOANYICCKUX W3JIaHUM 110 OGLI_ICCTBGHHLIM U T'YMaHUTAapHBIM HayKaM «Ucm-Boioy

OHIMKIIONEINH, CIIOBAPH, CIPABOYHUKHU « PYOpuKon»

[TonmHbIe TEKCTHI TUCcepTaluii U aBTopedepatoB Dnexmpornuas bubruomexa /Juccepmayuii PT'b

WNudopmannonHo-nipaBoBbie 6a3bl Kouncynvmanm natoc, I apanm.
Anenossviunvie pecypcol

EBSCO Publishing — moctynm kK MyJbTHAMCIUIUTHHAPHBIM TMOJHOTEKCTOBBIM 0a3aM JaHHBIX
Pa3IMYHBIX MHPOBBIX M3/IaTEILCTB MO0 OM3HECY, SKOHOMHUKE, (PMHAHCAM, OyXTalTepCKOMY YUeTy,
TYMaHUTAPHBIM M €CTECTBEHHBIM 00JacTsAM 3HaHWM, pedepaTaM U TMOJHBIM TEKCTaM

nyOIMKauil U3 HAyYHBIX U HAyYHO-TIONYJISIPHBIX KYPHAJIOB;


http://nwapa.spb.ru/

Emerald — kpynHeiitiee MHpPOBOE H3IATEIbCTBO, CIEHHATU3UPYIOMICECS HAa 3JICKTPOHHBIX
KypHaax W 0a3ax JaHHBIX [0 SKOHOMHKE M MEHEIKMEHTy. MMeeT craTyc OCHOBHOTO
HUCTOYHHMKA TMpodecCHoHANbHOM WHGOpPMAIUU Ui TpenojaaBaTesied, WccienoBaTenei u
CHELHUAINCTOB B 00JaCTH MEHEIKMEHTA.

6.4. Hopmamueno npagoevie 00KymeHmul

@enepanbubiii 3akoH oT 28.12.2013 N 442-®3 (pen. ot 21.07.2014) «OO6 ocHoBax
COITMAIBHOTO OOCTYXKHUBaHMS Tpaxaad B Poccuiickoit denepanuny

Haunonaneueiii crangapt Poccuiickoit ®enepanuu  «ConuanbHoe 00CTy>KUBaHUE
HaceJIeHUs JOKYMEHTALMs YUPEKICHUNH COLMAIBHOIO 00CITYKUBAaHUS»

Harmmonanehseiii  crangapt Poccuiickoit @enepanmu  «CommanbHOE OOCITY)KHBAaHHE
HACEJICHUSI KOHTPOJIb Ka4€CTBA COLUANIBHBIX YCIIYT JETSIM

Hammonaneueiii  crangapt Poccuiickoit @enepamun  «CouunanbHoe 00CITyKHBaHUE
HACEJICHUSI KOHTPOJIb Ka4€CTBA COLUAIbHBIX YCIIYT HHBAIUAAMY

Hammonaneueiii  crangaptr Poccuiickoit @enepamun  «CouunanbHoe 00CITyKHBaHUE
HACEJICHUSI KOHTPOJIb Ka4eCTBA COLUANIBHBIX YCIYT IPAKIAHAM ITO>KHIIOTO BO3pacTa

Hammonaneueiii  crangapt Poccuiickoit @enepamun  «CouunanbHoe 00CITy)KHBaHUE
HaceJIeHUs Kiaccu(UKalus YUpeKJeHUH COLMAIbHOTO 00CITYKMBAHUS»

Hanumonaneneiii  cranpapt Poccuiickoit ®enepaunn  «CouuanbHOoe 00CTyKUBaHUE
HACEJIeHUs TUIIbl YUPEXJAECHUH COLMAIbHOIO OOCIYKUBAaHUS M COLMAJIbHBIE YCIYTH JHLaM 0e3
OIPEIEIEHHOTO MECTA )KUTEJIbCTBA U 3aHATHI

Hanuonaneneiit  crangapt Poccuiickoit @enepanun  «CouuanbHoe 00CITy)KHBaHUE
HACeJICHUs MOPSNOK M YCIOBUS IIPEAOCTABICHUS COLMAIBHBIX YCIYI TpaKJaHaM I0KHIIOrO
BO3pacTa U UHBAIMIAM»

Hanumonaneneiii  cranmapt Poccuiickoit ®enepaunn  «CounanbHOoe 00CTyKUBaHUE
HaceJIeHUs peadMIMTallMOHHbIE YCIYTH IPpaX/laHaM I0>KUJI0r0 BO3PAacTa OCHOBHBIE BHJIbD)

Hanumonaneneiii  cranmapt Poccuiickoit ®enepauun  «CouuanbHOoe 00CTyKUBaHUE
HaceJIeHHs CUCTeMa KauecTBa YUPEeKIACHUNH COLUAIbLHOTO 00CITY>KUBAHUS

Hanumonaneneiii  cranmapt Poccuiickoit ®enepaunn «CouuanbHOoe 00CTyKUBaHUE
HACEJICHUsI NOPSAJOK M YCJIOBUS IPENOCTABIEHUS COLMAIBHBIX YCIYr TpakJaHaM IOXKHIOTO
BO3pacTa U UHBAINAM)»

Hanuonaneneiii  crangaptr Poccuiickoit @enepanun  «CouuanbHoe 00CITy)KHBaHUE
HAaCEJICHUS COLMAIBHBIC YCIYTH NHBAIUAAM

Hanmonaneneiit  crangapt Poccuiickoit @enepanun  «CouuanbHoe 00CITy)KHBaHUE
HAaCeJIEHUs COLMANIBHBIC YCIYTH IPak1aHaM ITOXKHUIIOTO BO3PACTa

Hanuonaneneiii  crangapt Poccuiickoit @enepamun  «CouuanbHoe 00CITy)KHBaHUE
HAaCEJIEHUS COLMAIbHBIC YCIIYTH KEHIMHAM

Hanmonaneneiii  crangaptr Poccuiickoit @enepamun  «CouuanbHoe 00CITyKHBaHUE
HaCeJIeHUs CIEeIUaIbHOE TEXHUUECKOE OCHAIIEHUE YUPEXKIEHUN COLUATBbHOIO O0CTYKUBAHUS»

Hanuonaneneiii  crangapt Poccuiickoit @enepanun  «CouuanbHoe 00CITy)KHBaHUE
HAaCEeJICHUS TEPMHUHBI U OIIPEIEICHUSD)

Hanuonaneneiii  crangapt Poccuiickoit @enepamun  «CouuanbHoe 00CITy)KHBaHUE
HaCeJIeHUsl THUIBl YYPEKJEHUN COLMAIBHOIO OOCIYKMBaHUS TpakJaH IOKUIOTO BO3pacTa U
WHBAJIUJIOB»

Hammonaneueiii  crangapt Poccuiickoit ®eneparuun  «CoruanbHoe OOCTY)KHBAaHHE
HaceJIeHUs TpeOOBaHUS K MEPCOHANY YUPEKACHUH COLMATILHOTO OOCITY>KUBAHUS»

Hammonaneueiii  crangapt Poccuiickoit ®enepamuun  «CoruanbHOe OOCTY)KHBAaHHE
HACEJICHUS COLIMAJIbHBIC YCIIYTH JETAM

Hammonaneueiii  cranmapt Poccuiickoit ®enepamuu  «CoruanpHoe 00CTy>KUBaHUE
HAaCEJICHUS COLMAJIbHBIC YCIIYTH UHBAJIMIAM»

Hammonaneubiii  crangapt Poccuiickoit ®enepamun  «CoruanbHoe OOCTY)KHBaHHE
HACEJICHUS COLMAJIbHBIC YCIIYTH IPakIaHaM II0KUIIOT0 BO3pacTa
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https://msz.admsakhalin.ru/attachments/article/593/GOST%20Dokum.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Dokum.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Kachestvo%20uslug%20detyam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Kachestvo%20uslug%20detyam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Kachestvo%20uslug%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Kachestvo%20uslug%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Kachestvo%20uslug%20pojilym.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Kachestvo%20uslug%20pojilym.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20klas%20uchrejdeniy.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20klas%20uchrejdeniy.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20po%20bomjam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20po%20bomjam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20po%20bomjam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20poryadok%20gos%20uslug%20poj%20i%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20poryadok%20gos%20uslug%20poj%20i%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20poryadok%20gos%20uslug%20poj%20i%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20reabilitac%20uslugi%20pojilym.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20reabilitac%20uslugi%20pojilym.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Sistema%20kachestva.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Sistema%20kachestva.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20soc%20uslug.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20soc%20uslug.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20soc%20uslug.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Soc%20uslugi%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Soc%20uslugi%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Soc%20uslugi%20pojilym.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Soc%20uslugi%20pojilym.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Soc%20uslugi%20woman.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Soc%20uslugi%20woman.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20tehnicheskoe%20osnasch%20uchrejdeniy.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20tehnicheskoe%20osnasch%20uchrejdeniy.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Terminy%20i%20opredeleniya.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Terminy%20i%20opredeleniya.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Tipy%20uchrejd%20for%20pojilyh%20i%20invalid.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Tipy%20uchrejd%20for%20pojilyh%20i%20invalid.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Tipy%20uchrejd%20for%20pojilyh%20i%20invalid.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20trebovaniya%20k%20personalu.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20trebovaniya%20k%20personalu.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Uslugi%20children.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Uslugi%20children.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Uslugi%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Uslugi%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Uslugi%20pojilym.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Uslugi%20pojilym.doc

Hammonaneneiii  crangapt Poccuiickoit @enepamun  «CouuanbHoe  00CITyKHBaHUE
HAaCcEJIeHUs KOHTPOJIb KauyecTBa COLMAIBHBIX YyCIyr JHLaM O0e3 ONpeAeIeHHOr0 MecTa
JKUTEIILCTBA»

6.5. Humepuem-pecypcut
1. Caiit: MunuCcTepCcTBa Tpya U coll.3auuTthl PO http:// www.rosmintrud.ru/
2. CaiitT: MunucrepcTBa o0pazoBanus http://muHoOpHayKu.pd/

6.6. Huwvle ucmounuxu
VHbIe NCTOYHUKH HE UCTIOIB3YIOTCS

7. MaTtepuajibHO-TeXHUYECKas 0a3a, HH(PoOpMALMOHHbIE TEXHOJIOTHH, TPOTPaMMHOe
o0ecrnieyeHne U MH(POPMAIMOHHBIE CIIPABOYHbIE CHCTEMBI

JInsi  yCHEmIHOrO OCBOCHHUSI CTYJACHTAMH JUCHMIUIMHBI «KOHIENIMU COBPEMEHHOTO
€CTECTBO3HAHUS» HEOOXOAUMBI M IPUMEHSIIOTCS CIICAYIONIHE HHPOPMAIIMOHHBIE TEXHOJIOTHH:

1) xommberoTepHbie mporpammbl u3 makera Microsoft Office: Microsoft Word, Microsoft
Excel, Microsoft Power Point mis MOATOTOBKM TEKCTOBOTO M TaOJIMYHOIO MaTepuaa,
rpaguyuecKUX WILTFOCTpaIii; Ramus — it MoenupoBaHus OU3HEC-TTPOIIECCOB;

2) MyJIbTHMEIUNHBIE TEXHOJIOTHH, HEOOXOAUMBIE JUIS JEMOHCTPAIIMH MYJIbTHMEIHAHBIX
marepuasioB (posukoB, (ororpaduii, pUCYHKOB, CXEM W IUAarpaMM), HUCIOJIb3YEMbIX B XOJE
00pa3oBaTeIbHOTO MPOIIECCa, a TAK)KE KOMITBIOTEPHOIO TECTUPOBAHUS;

3) ceTeBble TEXHOJOTHH, CBS3aHHBIC C HCIIOJB30BAHHEM PECYpPCOB HH(POPMAIMOHHO-
TEIICKOMMYHHKAIIMOHHONW ceTd MHTepHeT (IIOMCKOBBIE CHCTEMBI, JJICKTPOHHAs I10YTa,
npodeccroHa bHbIE TEMATHYECKUE YaThl U (POPYMBI, CHCTEMBI ayIHO M BHIEO KOH(EPEHIIUH,
OHJIAH OHIMKJIONEINM, CIIPABOYHHKH, OWOIHOTEKH, O3JEKTPOHHBIE y4eOHBIE W y4eOHO-
METOIUYECKHE MaTePHAIbI).

KOMl'lblOTepHI)Ie Hu I/[Hq)OpMaIII/IOHHO-KOMMyHI/IKaTHBHLIe cpeacraa.

Texnuveckue cpeacTea 00y4eHust
Tabnuuya 8

Ne HanmenoBanue

1. | CeunanusupoBaHHBIE 3aJIbl U1 IPOBEAEHUS JIEKIHM, 000py10BaHHbIE MYJIbTUMEIUNHON
TEXHUKOM, ITO3BOJIAIOLIEH JEMOHCTPUPOBATD MIPE3EHTALMH U IPOCMATPUBATh KUHO U BUIEO
MaTepHUabl.

2. | Cneunanu3upoBaHHas MeOeNb U OPTCPEICTBA: AyIUTOPUN U KOMITBIOTEPHBIE KIIACCHI,
000pyIOBaHHBIE MOCATOYHBIMA MECTAMU

3. | Texuuueckue cpeactBa o0ydeHus: [lepcoHanbHbIe KOMITBIOTEPHI; KOMITBIOTEPHBIE
MIPOEKTOPHI; 3BYKOBBIC TUHAMUKH; TPOTPAMMHBIC CPEJICTBA, 00SCIICUUBAIOIINE TPOCMOTP
Buzeodaiinos B popmarax AVI, MPEG-4, DivX, RMVB, WMV.
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https://msz.admsakhalin.ru/attachments/article/593/Kachestvo%20uslug%20licam%20BOMJ.rtf
https://msz.admsakhalin.ru/attachments/article/593/Kachestvo%20uslug%20licam%20BOMJ.rtf
https://msz.admsakhalin.ru/attachments/article/593/Kachestvo%20uslug%20licam%20BOMJ.rtf

