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1. IlepeyeHnb MIaHUPYEMBIX Pe3yJIbTATOB 00y4eHHs 110 UCHHILINHE, COOTHECEHHBIX ¢
IJIAHUPYEMBIMH pPe3y/IbTaTaAMHU OCBOCHHS IPOTrPaMMBbl

1.1. Jucummimaa «CouuanbHas KBaJIUMETPHS, OIEHKAa KadecTBa M  CTaHIApTU3AIMS
COIIMAIBHBIX YCIyr» 00€CIeUrnBaeT OBIAJCHUE CIEIYIONIECH KOMITETEHIIUEH:
Tabauuya 1
Kon HauMeHoBaHue Kon
HaumeHnoBanue
KOMIIETCHIUH KOMIIETCHIUH KOMIIOHCHTA
KOMITIOHCHTA KOMIICTCHIINHN
KOMIIETCHIIUN
[TKc-4 crnioco0eH k ocymectBienuto | [1Kc-4.2 Cnocoben OCYIIECTBIISITh
IUTAaHWPOBAHUS, IUIAHUPOBaHME, OPTaHM3ALHNI0 U
OpTaHM3alil M KOHTPOIIO KOHTPOJIIb KadyecTBa
Ka4ecTBa OKa3aHUs TIPEAOCTaBICHHS COLMATTBHBIX
COIIMATBHBIX yCIIyT, YCIyT, COLMAIbHOTO O00ECHEUCHUS
COIIMAIBHOTO  OOecTedeHus 1 MEp COIMATbHON ITOMOIIH
U M€p COLMaIbHON MOMOILHY,
IIPEIOCTABIIAEMOMI
MOJTy4YaTensiM  COLMAIBHBIX
ycayr
ITKc-6 crocoOHoCTh K passutuio u | [1Kc-6.1. CnocobeH onpenensiTb U U3MepsTh
MOBBILICHHIO NOKa3aTeIM KaueCTBa COLMAIBLHOTO
3G GEKTUBHOCTH 00CITy)KUBaHHS Ha OCHOBE
COLIMAIbHOTO JIOCTHKEHUI COBPEMEHHOM
00CITyKMBaHHUs KBAJIMMETPUH U CTaHJapTU3ALIN
1.2. B pe3ynpTare OCBOCHHS JUCHHIUIMHBI Yy  CTYIEHTOB JIOJDKHBI  OBITH
c(hopMHUPOBAHBI:
Tabnuya 2
Ko
OT®/TD/Tpynossie 8
N KOMIIOHEHTAa Pe3yabrarhbl 00yyeHus
aencTBUA
KOMIIETCHIIUN
B  JesremsHOCcTh  TO| [IKc- 4.2. Ha ypOBHE 3HAHMI: OCHOBHBIE TIOHATUS M KaTeropuu
[LITAHUPOBAHMIO, KBAJIMMETPUM, IIPUHIUIIBI, KOHIEIIUN KBAIUMETPUH KaK HAYKH;
Oprafnsaliiy,  KOHTPOIO CTaHJAPTHI B COLUANBLHOMN paboTe;

[pcajin3aliluii 1 Pa3BUTUIO

COLMAIBHOTO
0OCTy)KUBaHUS

KonTp

0JIb

MHMBU1yadbHOM
[TpOrpaMMBbl
[peI0CTaBICHUS

COIIMAIbHBIX

MOHUTOPHUHT

Y LOBJICTBOPCHHOCTH
pax1aH

IIPCAOCTABJICHUA

COLIMAIbHBIX YCIYT

B/03.6 IIporaosmupoBanmue
MIPOEKTUPOBAHHE
[peaIN3alii  COL[HAILHOTO
0OCITYy)XKMBaHUS TPaXIaH U

148

e TeIbHOCTH
npodunakThke
00CTOSTENLCTB,

00y CIIOBIMBAFOIIUX

HYK/1aeMOCTh
COLMATEHOM
0OCTy)KUBaHUU

peanuzanuu

yemyr /]

Ka4yCCTBOM|

/ B/02.6

IT1Kc-6.1.

110

Ha YPOBHE YMEHHIA:

OLICHWBATh  KAayecTBO  COLMAJBHOTO  OOCIYXXHMBaHHWSA B
COOTBETCTBHUHM CO CTAHJAPTAMHU

Ha yYpOBHE HABBIKOB: HAaBBIKM TIPUMEHEHHUS METOIUK U
TEXHOJIOTUI TPOBEAECHUS OLEHKU KaueCTBA COLMAIBHBIX YCIIyT
Ha ypOBHE 3HAHUU: TOCYJapCTBEHHYIO CHCTEMY KOHTPOJIS
KayecTBa  COIMAIBHOTO  OoOcCiykuBaHUs. VHTepraTHUBHBIN
XxapakTep KauecTBa yciayru. Ilokasarenu KadecTBa YCHYTH.
[KauecTBEHHYIO U KOJTMYECTBEHHYIO OLIEHKY COLIMAIBHOM yCIYTH.
Ha YPOBHE YMEHHIA:

OCYIIIECTBUTH BEIOOP METO/I0B OLICHKH KauecTBa YCIYT

Ha ypOBHE HABBIKOB: MOXET AHAIU3UPOBATH U IPEACTABIIATH
[pE3y/IbTaThl OLEHKUM KauyeCTBAa COLUAJIBHBIX YCIYI HUCIOJb3Ys]
[IpM 3TOM JaHHBIE COLIMOJIOTMYECKUX OIPOCOB, CTaTHUCTUKH,
QHAJIN3 OTYETHOCTH OpraHu3alui




poBeacHIE
MOHHTOPHHIA COLUATBHON
CHUTyallii HA TEPPUTOPHH
00CITy)KUBAHUS

2. O0beM ¥ MeCTO TUCHUILIHHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MporpaMmbl

Hucuunnuna «ColMaiibHas KBaJUMETPHUs, OLIEHKAa KadecTBa M  CTaHJIapTU3ALM
connanbHbIX yeryr» b1.B.02. oTHOCHTCS K 00s13aTENIHBIM JUCIUILTNHAM BapUATHBHOW YacTH U
yhuTaeTcds Ha 3 Kypce Ha 3a04HOM oOTieneHud. [Ipy u3yueHuum M[aHHOW JUCLMILIUHBI
oOyJaronuecss OMUPAIOTCS HAa 3HAHUS U YMEHUS, IOJYYEHHbIE B XOJE NPEIIECTBYIOLIETO
3HAKOMCTBa C JUCHMUIUIMHAMHM TyMaHUTapHOro, conuanbHoro nukia: bl.B.13 «ConuanbHas
cratuctuka» (3 cemectp, 2 kypc), bl.O.15 «CoBpemMeHHBIE TEOPUM COLUAIBHOIO
Omarononyuusi» (3 cemectp, 2 Kypc).

[IpeameTrom wu3ydeHUs] TUCUUILIAHBI SIBISIOTCS OIEHKA KadecTBa M CTAaHAAPTU3ALMS
COLIMATIbHBIX YCIIYT.

VYyeOnas npucuumnHa b1.B.02. «CommanbHas KBamuMeTpus, OLIEHKA KayecTBa U
CTaHJapTH3alUsl COLMANBHBIX YCIYr» SBJSETCS OMOPHOM Uil TaKMX JUCHMILIUHAM pabodero
yueOHoro miana kak b1.0.16 «YmpaBnenue B comuanbHou padote» (7, 8 cemectp, 4 Kypc)
b2.B.02(Y) «HayuHo-uccnenoBarensckas pabdora» (Scemectp, 3  kypc), b2.B.03(I)
«TexHnonoruveckas npaktukay (7 cemectp, 4 Kypc).

JucnumianHa MOXeT ObITh — peajn30BaHa C TMPUMEHEHHWEM JHCTaHIMOHHBIX
oOpa3zoBatenbHbIX TexHOsoru (nanee — J10T).

OO01mast TpyA0eMKOCTh JUCIUTIINHBI COCTaBIsACT 33aueTHbie exuauibl 108 yacos

Tabauya 3
Bun pabots! TpynoeMkocTsb
(B akaj.gacax/ acTp yacax)
OYHasI/3a09YHasI
O0u1as TPYI0eMKOCTh 108/81

KonTakTHas padoTa ¢ npenojgaBartejemM 14/10,5
Jlexuu 4/3
IpakTHYeCKHE 3aHATHS 8/6
JlaGopatopHble 3aHATHS -

Koncynprarmu 2/1,5

CamocrosiTeIbHasi padora 90/67,5

KoHTpPoJIb caMOCTOsATEILHOH padoThl 4/3

DOpMBI TEKYILETO KOHTPOJIS

YcTHBIN 0POC, TECTUPOBAaHUE

DopmMa IPOMEKYTOYHOM aTTeCTAllUU

3auyer C OneHKOM

I[OCTYH K CUCTCMEC NJUCTaHIITMOHHBIX O6p330BaTCJ'IBHLIX TEXHOJIOTHI OCYHICCTBIIACTCA KAXKIABIM

00yJaroIUMCs CaMOCTOSITETILHO C JIF000T0 yeTpoiicTBa Ha mopTaie: https://sziu-de.ranepa.ru/.

[Taponb 1 JOTHH K IMYHOMY KaOUHETY / TpO(UITIO MPEeI0CTaBIAETCS CTYACHTY B JeKaHaTe.

Bce popMmbl Tekytiero KoHTpOJIs, IPOBOJUMBIE B CUCTEME TUCTAHIIMOHHOTO O0yUYeHNS,

OLCHUBAIOTCA B CUCTEME JHUCTAaHIIMOHHOI'O 06y'-IeHI/I5I. HOCTYH K BUACO U MaT€puruaiaM J'IGKHHIZ

NPEJOCTABIISETCS B TEUEHUE BCEro ceMecTpa. JlocTyn K KakaoMy BUAY pabOT M KOJIUYECTBO
MOTIBITOK HA BBINIOJHEHHE 3a/1aHUs IPEIOCTABIIETCS HA OTPAHUYEHHOE BPEMS COTJIACHO
periiaMeHTy AUCLUILTNHBI, onyonukoBanHoMy B CZ1O. IlpenonaBarens olleHUBaET




BBINOJIHEHHBIE 00y4JaronMces padoTel He no3aHee 10 pabounx qHElH mociae OKOHYaHUS CPOKa
BBITTOJTHEHUSL.

JIuCuMIUIMHA — peain3yercsi YacTUYHO C TNPUMEHEHHEeM JHCTAHIIMOHHBIX 00pa3oBaTeNbHBIX
texHonoruit (nanee — J10T)

3.Conep:xanue ¥ CTPYKTYPa AU CUUIIMHBI
3.1.CTpyKTypa TUCHUNIMHBI

Tabnuya 4
O0beM McHUIIMHBI (MOAYJISA), Yac. Dopma
KonTakTHas padora o0yyarommxcs TeKyuiero
Ne n/m | HaumeHOBaHHe TeM ¢ mpenoaasareiem KOHTpOIH -
Bcero 110 BUJAM Y4eOHBIX 3aHATHH Cp ycneBaemMocTu
J/10 JIP/ 10 m3/10 | KC NPOMEKYTOYHOM
T T T P arTecTalum
Tema | KBamumerpus kax 19 1 18 o
1 HayKa
CymHocTs 1 21 1 2
Tema cneun(bnxa“ 18 o
2 COIMANTbHOM
KBaJUMETPUU
CoBpeMeHHbIe 21 1 2
IoaXo0dbl K OLICHKE
?:F eMa | rauectsa nporuecca u 18 o, T
pe3ynbTara
COILIMAJIBHBIX YCIYT
Tema | CrannmapTbl KauecTBa 22 1 2 19 o
4 COILIMAJIBHBIX YCIYT
Texnonoruu 19 2
Tema | mpoBeneHHS OLCHKU 17 0
5 KadecTBa
COIIMAJIBHBIX YCIYT
Koucyabranuu 2115
Kounrtpoab
CaMOCTOATEJIbHOM 4/3
padoThI
IIpoMeKyTOYHASI ATTECTAIMSA 3auer ¢ oeHKOI
Beero: 108/81 | 4/3 8/6 90/67,5
(akajgeM.uac./acTpOHOM.4ac.):

Hcnonb3yemble COKpaleHus:

JI- 3aHATHA JIEKIIMOHHOTO THNA (JIEKIMH U UHbIE y4eOHbIE 3aHATH, IPeyCMaTpUBAIOIIHE
OPEeUMYLIECTBEHHYIO0 Tepenady ydeOHOM HH(popMalMMu MeJarorn4eckuMu  pabOTHHKaMU
OpraHu3aIu 1 (WIn) JUIaMH, TPUBJICKAEMBIMU OpraHu3aIueil K peaan3anui 00pa3oBaTeIbHbIX
IporpaMM Ha MHBIX YCIOBUSX, 00yJaroIuMCs);

JIP- nabopatopHble paboThI (BUJI 3aHATUN CEMHUHAPCKOTO THUIIA);

[13- npakTuueckue 3aHATHUA (BHIBI 3aHATHH CEMHHAPCKOIO THIMA 33 HCKIIOYECHHEM
1abopaTopHBIX padoT);

KCP- wunnuBuayaneHas paboTa oOyyaromuxcss ¢ TMeJarorn4eckuMu pabOTHUKaMU
opraHu3aIyu 1 (WIn) JUIaMu, TPUBJICKAEMbIMU OpTraHU3aIluell K peaan3anu 00pa3oBaTeIbHbIX
porpaMM Ha MHBIX YCJIOBUSX (B TOM YHCIIE€ MHUBHyaIbHbIE KOHCYIbTALIUN);

HOT- 3aHATUA, TMPOBOAHUMBIC C TMPUMCHCHHUEM JUCTAHIUOHHBIX O6p330BaTeJ'H)HBIX
TEXHOJIOTUH, B TOM 4HCJIE€ C NPUMEHEHHEM BHUPTYalIbHBIX aHAJIOTOB MpPOhecCHOHATbHON
NeSITeTTbHOCTH;




CPO- camocrosaTenbHas paboTa, ocymiecTBiaseMass 0e3 ydacTHsl IeAarorHuyecKux
paOOTHUKOB OpraHW3andd W (WiIW) JIUI, TPUBICKAEMBIX OpraHU3AMEH K peaTu3aiuu
00pa30BaTeNbHBIX IPOIPAMM HA HHBIX YCIOBUSX.

(OpMBI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH

ompoc (O),

tectupoBanue (T)

Dopma npomedncymouHou ammecmayuu- 3avem c oyenxou (30)

*Mpu  peajnu3anuu JUCHUIVIMHBI ¢  Hcnoab3oBanuem JIOT  mnpenoaaBarenb
CaMOCTOSITEJIbHO aganTHPYeT (OpPMYy TeKyIIero KOHTPOJIs, YKAa3aHHOro B Ta0juie, K
cHCTeMe IMCTAHIMOHHOIr0 00y4enus (m.3, m.4.1.1, n.4.2).

JlocTyn K cHUCTeMe JMCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTMH OCYHICCTBISICTCS KaXKIbIM
00yJaroIUMCsl CaMOCTOSTEIBHO € JIIOOOTO yCTPOWCTBA, U TOM YHCIE Ha moprane: https:/sziu-
de.ranepa.ru/. I1apoap ¥ JJOTHH K JTUYHOMY KaOWHETY / MpOdUITIO MPEIOCTABISICTCS CTYJIEHTY B
JEKaHaTe.

3.2. Conep:xkaHue TUCHHIIAHBI
Pazngen 1 Teopernueckue 0CHOBBI CONUAIbHON KBAJTUMETPUH

Tema 1. KBasnMeTpusi Kak HayKa

Ponp m MecTto KBamMMeTpuu B CHCTeME HaydyHoro 3HaHus. [IpenMer u 3amaum
kBaMMeTpur. OCHOBHbIE MOHATHS KBaIUMETpUU. COOTHOLIEHHE KBAJIIMMETPUU U TEOPUU
yhnpaBieHUsl KadyecTBOM. Mertozonoruss HaydyHoW KBasmMeTpuu. CHHTETHYECKas KBaJIUMETpUs
KaKk HOBas HayyHas mapaaurMa. [IpuHIunbel CcUHTETHYeCKOW KBanuMerpuu. I[lupamuia
KBAJIMMETPUUYECKUX TEOpUIl: KBaJIMMETpusl oOmias, crneuuanbHas, npeamerHas. OreHka
00BEKTOB U MPOLIECCOB B PAMKaX CHHTETUYECKON KBaTMMeTpuu. MeTto bl kBanuMeTpuu. OneHka
3(h(PEKTUBHOCTH METO/I0B KBATUMETPHH.

Tema 2. CymHocThb 1 cienudpuka couuaabHoil KBAJIUMETPUH
CoumanbHas KBaJUMETpPHs B TEOPUU M TPAKTHKE OLEHKHM KadyecTBa COLMAIbHBIX
00bekTOB M mporieccoB. OCHOBHBIE TMOHATUSI CONMATBHON KBaJIMMETpuU. KauecTBO >XKHU3HU
HaceneHud. CucreMa MHIUKATOPOB KadecTBa JKU3HU HaceneHUs. MHpaekc pa3BUTHS
YeJI0BEYeCKoro noreHnuana. IlokaszaTenn MHOEKCAa pa3BUTHS YEIOBEYECKOTO IMOTEHIMANa II0
CeBepo-3anasiHOMy PETHUOHY.

Paznen 2 Oco0eHHOCTH OLIECHKH KAa4eCTBA H CTAHAAPTH3ALUH COHAIBHBIX YCJIYyT

Tema 3 CoBpeMeHHBIE OAXO0/bI K OLICHKE Ka4ecTBA MPoLecca U pe3ybTaTa CONHAIbHbBIX
yeayr

KauectBO colMalbHBIX YCIYr Kak 3HAUUMbIA AacHeKT KauyecTBAa IKU3HM HACEJICHUS.
lNocymapcTBeHHast cuctemMa KOHTPOJISI KauyecTBa COIMAIIBHOTO OOCTy:KuBaHUs. MHTepraTHuBHBIN
xapakrtep kadectBa ycnyru. [lokazaTenn kadecTBa yclyru: JOCTYIMHOCTb MOJHOTA, HAAEXKHOCTh
CBOEBpPEMEHHOCTh. KauecTBeHHas M KOJIMUYECTBEHHAS! OIIEHKA COIMMAIBHON YCITYTH.

Tema 4 CtanaapThl Ka4yecTBAa COUAIBHBIX YCJIYT
CymHocts mponeccoB  cranaaptusauuu. llenp  cranmaptuzanuu.  [IpuHiumnel
CTaHJAPTU3aLUN: CHUCTEMHOCTb, IIOBTOPSEMOCTb, B3aWMO3aMEHSIEMOCTb, BapHATHUBHOCTD.
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OOBeKTBl CTaHIApTHU3AIMH. YCIyra Kak OOBEKT CTaHAapTU3alUd. METOAbl CTaHIapTHU3AIIUU.
Bunper cranmaproB. Kateropun HOpMAaTHBHBIX JTOKYMEHTOB MO cTaHAapTu3anuu. CTaHIapThI:
I'OCT P 50646-94 VYcayru nHacenenuro. Tepmunbl u ompeaenenus. [OCT P 52143-2003
ConmanbHoe oOcinykuBaHue HaceseHus. OCHOBHbBIC BUbI corpaibHbIX yeiuyr. [OCT P 52496-
2005 CouunanbHoe obcnykuBaHue HaceneHus. KoHTpoub kadecTBa CoanbHbIX yciyr. Cucrema
crangaptu3anuu Poccun, Cucrema MeXTyHapOIHBIX CTaHIAPTOB.

Tema 5. TexHo/I0rMH NPOBeleHNSI OLIEHKH KAYeCTBA CONUAIbHBIX YCJIYT

MeTtoapl MIaHUPOBAHUS OLIGHKHM KadecTBa yciyr. IlocraHoBka 3aiaun Ha NMpoBeACHUE
OLCHKMU. BbI60p MCTOOOB OLICHKH Ka4CCTBa YCIIYT. Ilcuxomorugeckue METOAbI OOCHKHN Ka4ycCTBa
COLIMANIBHBIX  YCIYI:  TECTHUpOBaHUE, HaONoJIeHue, dKcrnepuMmeHT. KonuuecTBeHHbIE
COIIMOJIOTHYECKHE METOJbI  OICHKM KadecTBa COIMAIBHBIX  yCIOYr: aHKETHUPOBaHUE,
dbopmanuzoBaHHOE WHTEPBbIO. KauecTBEHHbIE COIUOJOTMYECKUE METObl OICHKH KayecTBa
COIMANBHBIX  yCIyr: (Qokyc-Tpymma, HabmoaeHue, TIIyOoOKoe WHTepBblo. 3ydeHue
JOKYMEHTAlluu. AHaJIN3 COOTBETCTBHSI IOJIYYEHHBIX pPE3yJIbTaTOB OXKUJAEMBIM IICJISIM.
MOHUTOPHHT KadecTBa COIMAJIBHBIX YCIAyr H ero opranuzamus. Opranuzanus paOoOThI
sKkcrepToB. Hanmmcanue otdera o pe3yiapTaTax OLICHKH.

4. MaTepuajbl TEKYILero KOHTPOJIsSl yCIIeBaeMOCTH 00y4Yaro X Cst

4.1. B xoxe peanu3anuu IMCHUILTHHBI «ConuajibHasi KBAJTUMeETPHs, OlleHKAa KavyecTBa
H CTAHJAAPTH3ANUS COUMAJBHBIX YCJIYD» HCHOJb3YIOTCH CJeIyIolHe MeTOAbl TeKYIero
KOHTPOJISl YCIIEBAeMOCTH 00y4aKOLIUXCS

Mertoasl TEKYIIEr0 KOHTPOJIA
Tema 3ausatusa p
YCIIEBAEMOCTH
Tema 1. | KBanumerpus xak Hayka (0]
Tema 2. | CymHoCTh 1 cienn(rka COUATBFHON KBATUMETPUHI (0]
COB CMCHHBLIC ITOAXOAbI K OIICHKC KauC€CTBa IIpoI1ecca u
Tema 3. p AXOA pont O,T
pe3ynbTaTa COUMANBHBIX YCIIYT
Tema 4. | CranmapThl KauecTBa COIUATBHBIX YCIYT (0]
Tema 5. | TexHonoruu npoBeneHus OLICHKH KaueCTBa COLMANIbHBIX YCIyT (0]
ompoc (0),

Nk~ wWNE

tectupoBanue (T)
4.2. TunoBble MaTepPHAJIbI TEKYIEr0 KOHTPOJIS YCIeBAeMOCTH 00yYaAOUINXCS
TumnoBbie BONPOCHI IUIsi ONIPOCOB HA CEMHHAPCKUX 3aHATHH (TeMbl 1-5)

Ponp 1 MecTo KBamMMETpUU B CUCTEME HAYYHOI'O 3HAHUS.

IIpenmer u 3aga4n KBaIUMETPUH.

CooTHoIIeHNE KBATUMETPUN U TEOPUH YIIPABICHUS KAUECTBOM.

Merononorus Hay4HOU KBaJIMMETPUH.

CuHTeTHYECKas KBAIMMETPHUs KaK HOBasl Hay4Has Mapajaurma.

OrneHka 0OBEKTOB U MPOLIECCOB B paMKaX CHHTETUYECKON KBAIUMETPHUH.
Metonas! kBanuMeTpun. Onenka 3¢p(HeKTHBHOCTH METOA0B KBAIMMETPHH.
ConuanbHas KBAJIMMETPHS B TEOPUU U IIPAKTUKE OLIEHKU KayecTBa COL[MAJIbHBIX
00BEKTOB U MPOIIECCOB.

OcHOBHBIE IOHATHS COLIMATIBHOW KBAJIMUMETPHH.

10 KauecTtBO )13Hu HaceneHus. CucreMma HHJIUKATOPOB Ka4Y€CTBaA ) XU3HU HACCIICHUA.
11. Mupaexc pa3BUTH Y€IOBEYECKOTO MOTEHITHATIA.
12. TToka3arenu WHIEKCA Pa3BUTHUS YETIOBEUECKOTo NoTeHInana mo Cesepo-3amagHomy

pPETHOHY.




13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

KauecTBo conManbHbIX yCIayr Kak 3HAUMMBIM aclIeKT KauecTBa KU3HU HACEICHMUS.
['ocynapcTBeHHas cucTeMa KOHTPOJIS Ka4eCTBa COLIMATIBHOIO O0CTYKUBaHMSL.
WHTepratuBHBIN XapakTep KauyecTBa yCIYyTH.

IToxa3arenu KayecTBa yCIyru: JOCTYIHOCTb IIOJIHOTA, HAJC)KHOCTh CBOEBPEMEHHOCTD.
CymHocTs npoueccoB ctangaprusanuu. Llenb cTangapTu3anuy.

[TpyHLIMIIBI CTaHJAPTU3ALINH.

VYciyra kak 00bEeKT CTaHJapTU3AIIH.

MeTtoabl cTaHAAPTU3ALNN.

Cucrema crannaprusanuu Poccun u Cuctema MeXayHapOOHBIX CTaHIAPTOB.
MeTto/1bl IIaHUPOBAHUS OLIEHKH KauecTBa yCIYT.

Bb100p METO10B OLIEHKHU KauecTBa yCIyT.

MOHUTOPHHT Ka4eCcTBa COLMAJIBHBIX YCIYT U €r0 OpraHu3aLusl.

Opranuzanus paboThl IKCIEPTOB.

Hanucanue oTdera o pe3yabTarax OLECHKH.

Tunosevie mecmoevwie 3a0anusn (mema 3)

Bri6epuTe npaBuUiIbHBIN BapUaHT OTBETA:

1.Y1o Takoe kBajqumerpus?

a) OTpaciib HAYKH, U3YyYalolasi U Pean3yIomias METO bl KOJIMYECTBCHHOMN OI[CHKH
Ka4yecTBa

TPOAYKIIUH UIH YCIYTH

0) oTpacib HayKH, U3ydaronias U pean3yrolias METOAbl H3MEPEHHsI KaueCcTBa
NPOIYKIIUH WU

yCIyTH

B) 00JIaCTh HAYKH, 3aHIMAFOIIAsICS Pa3pabOTKOM HAyYHBIX OCHOB U METOIOB
o0ecrieyeHus u

yIIpaBJICHUS] KAYECTBOM

T') KCCleIOBaHUE MMPUPOIBI KAYECTBA, U3YyUCHHE SKOHOMHUECKUX, COI[UATHCTUYECKUX,
WH(OPMAIIMOHHBIX aCTIEKTOB KayecTBa MPOIYKIIUU Ha dTanax ee CO3/1aHus U
MPUMEHEHHUS.

2. B cTpyKTYpYy KBaJIMMeTPUM BXOJSAT:

a) cepruduranus

0) Teopus KauecTBa

B) TEOPHsI YIIPABJIEHUSI KaYECTBOM
T') METPOJIOTHS

1) HET MPaBUJILHOT'O OTBETA

3. [TonsiTHS KBAJMMeTPHH (€€ KOHUENTYAJbHBbIN aNNapaT); AaKCHOMATHKA ¥ NPUHIHUIIBI;
TeOpHUsi CPABHEHMS M JIOTUKHM OLlCHUBAHUS; TEOPHUS KBAJTUMETPUYECKHX LIKAJ; TEOPUSs

CBCPTHIBAHUA OLICHOK, nokaszarejiei u CBOifICTB, BRJIIOYasi TCOPUIO BECOMOCTH, TECOPUIO

KBAJTUMETPHUYECKHX CPETHHUX, TEOPUIO P00GIeMbl He3AaBUCUMOCTH H T.II. paccCMaTPUBaeT

3TA COCTABJIAIOLIASA (TEOPHUA) KBAJIMMETPUM:

a) o0111ast KBaJIMMETPHUsI
0) crienuanbHbIe KBATUMETPUU
B) MPEIMETHBIC KBATMMETPUUOM

4. KBanumeTpusi Kak HayKa HMeeT cJIeAyIolue CTaTyChl:



a) PKOHOMHYECKU M

0) TEXHUKO — SKOHOMHYCCKHIT
B) TEXHUYECKUU

r) oOIIeHayYHBII

1) CUCTEMaTHYeCKH

5. IIpu oleHUBAHUM KAa4eCTBA NPOAYKTA (YCJIYI'H) HCHOJb3YIOT CJIeAYIOlIHe ACIEeKThbI:
a) e TEIIbHOCTHBINA aCHeKT U alTOPUTMUYECKUN
0) aNTOPUTMUYECKUIA U JIOTUYECKUMA
B) JACSATEIBHOCTHBIN, AITOPUTMUYECKUHN U JIOTUYECKUI
I') HET IPaBUJILHOTO OTBETA

6.DakTOpPBHI, BIUAIONINE HA KAY€CTBO COIHAIbHBIX YCJIYT:
a) HaJTM4Ke U COCTOSIHUE JOKYMEHTOB, B COOTBETCTBHH C KOTOPBIMU (DYHKITUOHHPYET
yUpexIeHUE
0) yCIIOBHS pa3MENICHUS YUPEKICHHS
B) YKOMIUJIEKTOBAHHOCTh YUPEKACHUS CIICUATMCTAMU U HX KBaTU(UKALINS
T) ClieualbHOE U Ta0eIbHOE TEXHUUECKOE OCHAIIICHUE YUPEKICHUE
1) COCTOSIHUE MH(POPMAITUU 00 YIPEKJICHUU, TIOPSAKE U MPABUIIAX MPEIOCTABICHUS
YCIYT KJIIMEHTaM COLMAIBHOM CITYKOBI
€) HaJTu4re COOCTBEHHOW M BHEITHEH CITy»O KOHTPOJIS 32 JICITSILHOCTRIO YUPESKICHUS
) HET IPaBUJILHOTO OTBETA

7. Toukoi oTCYeTa yIPaBJIeHHS KAYeCTBOM SIBJISAETCH IIKOJIA:
a) ®@. Teinopa
0) B. lllyxapta
B) I'. lomxka, I'. Pomunra
r) I'. Dmepcona
n) I'. ®opna
e) @. Xepuoepra
xK) D. Meiio
u) A. Macnoy
K) A. @eilirenbayma
J) HET MPaBUIILHOT'O OTBETA

8. OcHoBaTe1eM COBpPEMEHHOM CHCTEMBbI YIIPABJICHUS KA4eCTBOM SIBJISCTCH:
a) A. @eitrenbaym
0) O. Jlemunr
B) . ®opn
I') HET IPaBUIILHOTO OTBETA

9. Oco0eHHOCTH CONNAIBHOM yCJIYIHU:
a) HEOCSI3aeMOCTh
0) coXpaHsIeMOCThb yCIyru
B) HEOTAEIUMOCTb OT UCTOUHHKA YCIyTH
') HECOXPaHIEMOCTh yCIYTH
1) HETIOCTOSTHCTBO KaueCTBa COIMAIBLHOM yCIyTH
€) collMabHas yCIyra — 3TO IPOAYKT HE TOJIbKO MPOU3BOIUTENS, HO U IOTPEOUTENS
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’K) COLIMATIBHYIO YCIIYTY HE BCETJ]a MOKHO OIIEHUTH TOJIBKO MOJIOKUTEIBHO

10 OcoGenHOCTH pBhIHKA B c(hepe COUATBHBIX YCIYT:

a) Ha TIEPBOM MeCTe CTOUT SKOHOMHUYECKas 3(pPpeKTUBHOCTD

0) IPUCYTCTBYIOT TPHU TPYIIIBI CYOBEKTOB («IIPOABEI COIMATBHBIX YCIYT; KIIUCHT;,

nocpenHuk (neHcuonnbiid poua, XKKX, JIITY u 1.1.)

B) a0COJIIOTHOE JIOBEPHE K IIPOJIABITY COIMAIIBHON YCIIYTH (COIMaIbHOMY PAOOTHHKY)
T') BBICOKAsi IPUOPUTETHOCTh COIMAIILHON YCITYTH

1) HET YETKOU CBSI3U MEXY 3aTpaTaMu TPyl COIUATLHOIO PAOOTHUKA M KOHEUYHBIM

pe3yIbTaTOM

€) Ha IIEPBOM MECTE CTOUT COLMaIbHASA Y(PPEKTUBHOCTD

) HET MPaBHIILHOT'O OTBETA

5. OueHovHbIe CPeACTBA MPOMEKYTOYHON ATTECTAIMM 0 JUCIHUILIHHE

5.1. 3adeT ¢ oneHKo# NMPOBOIUTCS B PopMe coOeceTOBaHUS 110 BOIPOCAM.

B cnydae npoBeneHust MPOMEKYTOUHOM aTTECTALMK B JUCTAHIIMOHHOM PEXKUME

ucnonssyetcs matdpopma Moodle u Teams.

5.2. OueHo4YHble MaTepUAJIbI IPOMEKYTOUHOM aTTeCTALUN

Tabauma 6
KommnonenTt IIpoMe:Ky TOUHBII/KII0YeBOT Kpurepuii ouennBanus
KOMIIETEHINH UHAUKATOP OUeHUBAHMUS
ITKc-4.2 Ocy1ecTBisier wianupoBanue, | CTyJeHT Mmokasall YMEHHE paboTaTh ¢

OpraHU3aIlMI0 W  KOHTPOJIb  KauyecTBa | JUTEPATypoH, CHUCTEeMaTHU3UPOBATh U
MIPEJOCTaBJICHUS ~ COLMAIBHBIX  YCJYT, | CTPYKTypHpOBaTh  Marepuai,  cam

comuanpHoro  obecrieueHWss M Mep | pazpaboTain VHIUBHyaJIbHBIHA
COIMATBHON TTOMOIIN 00pa3oBaTeIbHBIA MApUIPYT.
ITKc-6.1. Onpenensier u  u3MepsieT mokasarenu | CTyneHT oOmpeenseTr U HU3Mepser
Ka4yecTBa COLMAIILHOTO OOCIYXHMBaHHMsS Ha | MOKa3aTeld KauecTBa COLMAIBLHOTO
OCHOBE JIOCTUKEHUI COBPEMEHHOW | 00CITy)KMBaHUS Ha OCHOBE JTOCTHKEHUI
KBAJIMMETPUHN U CTaHAAPTU3 AN COBpeMeHHOﬁ KBaJIMMETPUU u
CTaH/IapTH3ALUH
IlepeyeHb BONPOCOB VISl MOATOTOBKH K 3a4eTy ¢ OLCHKOM

1. Ponb 1 MeCTO KBAIMMETPUHU B CUCTEME HAYYHOTO 3HAHUS.

2. Tlpeamer u 3amauu KBAIMMETPHH.

3. OCHOBHBIC MMOHATHS KBATUMETPHUH.

4, HI/IpaMI/I,Z[a KBAJIMMCTPUICCKUX TCOpHﬁI KBAJIMMETPUA 061_[1351, crnenuajabHasd,

NGO

npeaMeTHasl.

MeTto/1bI KBaTMMETPHUH.

CuHreTndeckas KBaIMMETPHUS Kak HOBasi Hay4YHasl apajurma.

Onenka 3¢ (eKTUBHOCTH METO/JIOB KBAJTMMETPHH.

ConupanbHasg KBaJIMMETpPUS B TEOPUM W TMPAKTHKE OIEHKM KayecTBa COLMAIbHBIX
00BEKTOB U MPOLIECCOB.
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9. OcHOBHBIE MOHATHS COIMATBHON KBATUMETPHUHU.

10. KagecTBo >xu3uu HaceneHus. CucreMa HHIMKATOPOB KauyeCTBA KU3HHU HACEIICHUS.

11. Unpaexc pa3BUTHS YETOBEYECKOTO MOTCHIIHAIA.

12. Tlokazarenu HHIEKCAa pPa3BHTHS 4YelloBeuecKoro mnoteHnuana mno CeBepo-3amajiHoMy

pPETUOHY.

13. KayecTBO COIMATBHBIX YCITYT.

14. TocynapcTBeHHas cucTeMa KOHTPOJIS KaueCTBAa COLUATBHOTO 00CTyKUBAHUSI.
15. HTepraTuBHBIN XapaKkTep KauecTBa YCIyTH.

16. [Toka3zarenu kauecTBa yCIyru: JOCTYIHOCTh MOJHOTA, HAJIEKHOCTh CBOEBPEMEHHOCTb.
17. KayecTBeHHas U KOJMYECTBEHHAS OL[EHKA COLUAIBLHOMN YCIyTH.

18. CymHocTh U 11eJ1b IPOLECCOB CTaHAapTU3AIUH.

19. [IpuHIMIBI CTaHIAPTH3AIIHH.

20. OOBEKTHI CTaHAApTU3AIMH. Y CITyra Kak 00bEKT CTaHIapTH3AIIH.

21. MeTtonbl cTaHIapTU3AIIHH.

22. Buabl crangaptoB. Kateropun HOpMaTUBHBIX JOKYMEHTOB 10 CTaHJApTHU3AIIUH.
23. ConpanbHOe 00CTY)KHUBAHUE HACCIICHHUS.

24. KoHTpoOJb KayecTBa COIMAIbHBIX YCIYT.

25. Cuctema cragaaptusanuu Poccun u cucremMa MexIyHapO HBIX CTaHIapTOB.

26. MeTobl MIIaHUPOBAHUS OLIEHKH KaueCTBa yCIyT.

27. TIcuX0JIOTUYECKUE METOBI OIICHKHM Ka4eCTBA COIUATBHBIX YCIIYT.

28. KauecTBeHHBIE COIIMOIOTUYECKIE METO/IbI OLIEHKH KaueCTBa COLUATBHBIX YCIIYT.
29. Opranu3anys MOHUTOPHHTA Kau4eCTBA COUABHBIX.

30. Otuer o pe3ynpTaTax OLEHKH.

Ixana oueHNBaHUA

[To 3aounoii hopme oOyuenus BPC He npumensercs.

[Ipy BBIMONHEHUM TECTOBBIX 3aJaHMW [UId JOIycKa K 3a4eTy C OLIGHKOM pa3pelaercs
IPUCYTCTBUE BCEW IPYMIIbI, TAK KaK 3aaHUs BBIMOIHAIOTCA WHAWBUIYAIBHO B TMCbMEHHON
dbopMe (MU Ha KOMITBIOTEPE) 32 OTBEJEHHOE BPEMSI.

[IpoBenenune 3adera ocyiecTBisieTcss B yCTHOW (opme. OZHOBPEMEHHO NPUCYTCTBOBATh Ha
3a4eTe MOT'yT He 0oJiee MATH CTYICHTOB.

ITocne nmonyyenus Bonpoca faercs 10 15 MUHyT Ha MOArOTOBKY K oTBeTy. Ha oTBeTHI Ha

BONIPOCHI IpetocTaBisieTcs 10 10 MUHYT M 10 5 MUHYT OTBETHI HAa JOTIOJIHUTEIbHBIC

Onenka Kpurepuu onieHBaHMs U BBICTABICHHS OLIEHKU
MIPOMEXYTOUHOM
aTTecTalluu

3auer [Tnan oTBeTa YETKHMA, MOTBEPHKAAIOIINI 3HAHHUS B paMKaXx JICKILUH, 00s3aTeIbHOM 1

5 (oTIU4HO)

JIOTIOTHUTENBEHON JINTEPATYPBI, ¥ COAEP KAl 3JIEMEHTHI CAMOCTOSTEIILHOTO aHAJIN3A.
BricTpoena BHyTpeHHS JIoriKa oTBeTa. Clienanbl 000CHOBaHHBIC BHIBOBI.

To4HOCTH M YBEPEHHOCTH HUCIIOIB30BAaHUS (POPMYITHPOBOK, OIIPEACICHUH 1
TEOPETHYECKUX TOJIOKEHHUH.

3auer He coBcem 4yeTkuii miaH 0TBETa, HO B LIEJIOM MOATBEPKAAOIINNA 3HAHUS B PAMKax

4 (xoporo) JeKnuii, 00s13aTeNIbHOM 1 IOTIOHUTENBHON INTepaTyphl. He BIloHE ycIemHo BEICTpOeHa
BHYTPEHHS JIOTHKA O0TBeTa. HabromaroTcst Heo4eTsl B 000CHOBAaHUH BBIBOZOB.
CTyIeHT He COBCEM TOYEH M YBEPEH B HCIIOIB30BAHUU (POPMYIINPOBOK, OTIPEIEIEeHUH 1
TEOPETUUECKUX TOJIOKEHUI.

3auer [Tman oTBeTa ¢ CyIIECTBEHHBIMH OIIHOKaMH, c1a00 MOATBEPKIAIOIINI 3HAHNS B paMKax

3 JIEKIMH U 00s13aTeNbHOI TuTeparypsl. He TOuHO BRICTpOSHA BHYTPEHHSS JIOTHKA OTBETA.

(ymoBnerBopuTensHO) | ECTh cymiecTBeHHBIE HEIOUETH M HETOYHOCTH B 0O0CHOBAaHHUH BBIBOZOB. CTY/IEHT, KaK
MIPaBUJIO, TOMTYCKAET OMIMOKH B MICTIOJIE30BAaHUN (POPMYIHPOBOK, OIPEAETICHNUN 1
TEOPETHYECKHX MOJIOKEHHH.

He 3aureno Her nnana otseTta. I1noxo BeICTpO€Ha BHYTPEHHS JIoruka oTBeTa. CyleCTBEHHbIE

HpO6€J’II)I B OTBCTC, I‘py6I)IC OIIMOKU B 000CHOBAHUH BBIBOJIOB. CTyﬂCHT HC TOYCH U HC
YBEPCH B MCIIOJIb30BAHUN q)OpMyJ'IPIpOBOK, OHpeﬂCHCHI/IfI 1 TCOPETUYCCKUX ITOJIOKSHHI.
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Tunosble oLleHOYHBbIE cpencTBa ¢ npumMenennem C10

Jis  ycmemrHoro MpOXOKIEHUS IMPOMEXKYTOUHON aTTecTallud Y4dalleMycs PpPEeKOMEHIYyeTcs
03HAaKOMHTHCS C JIMTEPATYpOM, pa3MeIlleHHOW B pa3jenie 6, 1 MaTepuaiamu, BbUIOKEHHBIMU B

JIOT.

IIpn npoBeneHnu 3ayera ¢ OLEHKOW B YCTHOW MJIM NMUCbMeHHOH ¢opmMe ¢ MpUMeHEHHEM
JOT crpykrypa OmJjiera M THIIOBbIE OIlEHOYHBbIE CPeICTBAa COOTBETCTBYWOT M. 4.3.2 (cM.
BbIIIIE).

IIpu npoBeneHun mpomexkyTouHoit arrecrauuu B CZ10

[TpomexxyTouHast aTTecTalus HPOBOJUTCS B IEPUOJ] CECCUM B COOTBETCTBHHM C TEKYIIMM
rpadpukoM y4eOHOTO TIpolecca U pacluCaHUEM, YTBEPKACHHBIMU B COOTBETCTBHU C
ycTaHoBlIeHHbIM B C31Y nopsigkom.

UToObI MPOUTH TPOMEKYTOUHYIO aTTECTAIIMIO C MIPOKTOPHHIOM, CTYIEHTY HYXHO:

3a 15 MuHYT [0 Hayaja MPOMEXYTOYHOW aTTeCTAllUU BKIKOYUTh KOMIIBIOTEP, YTOOBI
3apEeTUCTPUPOBATHCS B CHCTEME,

POBEPUTH 000PYAOBaHUE M YOEIUTHCS, YTO CBSI3b C y/AJIEHHBIM IOPTOM YCTAHOBJICHA.
BKITIOYHMTH BUACOTPAHCISIINIO U PA3PEIIUTh CHCTEME BECTH 3aIUCh C KpaHa

OpoiiTH Bepu(UKALUIO JTUYHOCTH, [T0KA3aB JOKYMEHThl Ha BeO-kaMmepy (MacmopT U 3aueTHYIO
KHWKKY CTYI€HTa), [IPY 3TOM JOJKHO OBbITh IOCTATOYHOE OCBEIICHHE.

npu HE00X0IMMOCTH II0Ka3aTh paboumnii CTOJ u KOMHary.
[Tocne perucTpanuyl BceX MPUCYTCTBYIOIIUX MPOKTOP OTKPBIBAET MPOBEICHHE MPOMEKYTOUHON
aTTeCTallHH.

Bo BpeMsi mpoMeKyTOUHOW aTTeCTAIlMH MOXKHO IMOJIb30BAaThCS PYKOMHMCHBIMUA KOHCIIEKTAMH C
JEKIHUSAMH.

IIpu 3TOM 3anpereHo:

XOJUTh MO BKJIaJKaM B Opay3epe

CHJIETh B HAayITHUKaX

M0JIb30BaThCs MOJICKa3KaMU 3-X JIMIL U IITaprajikamMu

3BOHUTBH 110 TE€AEPOHY U YXOAUTH 0€3 MpeaynpexACHUS

[Tpu mr000M HapylleHUH NMPOBEPSIOMIMN MUIIET 3aMeyaHue. A eclid TpyObIX HapyIIeHUH ObLIO
HECKOJIPKO WJIM CTYIEHT HE pearupyeTr Ha NpPeAyNpexaeHUS — MPOKTOP MOXKET IMpepBaTh
IPOMEXYTOUHYIO aTTeCTALMI0 JOCPOYHO WM MPEKPaTUTh MPOBEAEHUE AaTTECTAlluu JUIs
HapyIIUTETIS.

HpOI[OJ'DKI/ITeJ'H)HOCTB HpOMe)KYTOLIHOI\/JI arreCTauun  IJid  KaXaoro CTyacHTa HE MOXKET
MMPEBLINIATE YCTBIPCX aAKAJACMHYCCKUX YaCOB. ATTCCTaI_II/IH HEC MOKCT HAYUHATBCA pPaHCEC 9.00

4acoB u 3aKaHYMBATHCSA MO3/HEe 21.00 yaca.
Ha BBITOJIHEHHE 3aJaHu’ OTBOJIUTCS MaKCHUMAaJIbHO 30 MUHYT.
OTtnydatbes B Mpoliecce BBIMOJIHEHUS 3aJJaHuil MOXKHO He Oosiee, 4yeM Ha 2-3 MUHYTHI, 3apaHee
npeaynpeanuB IPOKTOpA.

B ciydyae HeBbIXOJ]a CTy/I€HTa Ha CBsI3b B Te€UeHUE Oojee yeM 15 MUHYT ¢ Hadajla IpOBEICHUS
KOHTPOJIBHOTO MEPONPUSITHS OH CUUTAETCSl HEABMBIIMMCS, 3a HCKIIOYEHHEM CIy4acs,
NPU3HAHHBIX PYKOBOJUTENEM CTPYKTYPHOTO TOJpa3AefieHUus] YBaXKUTEIbHBIMU (B JIaHHOM
ClIy4ae CTYIEHTY IPENOCTABISIETCSA MIPaBO MPOWTH UCHBITAHUE B IPYrod J€Hb B paMKax CpOKa,
YCTaHOBJIEHHOI'O IIPENoAaBaTeseM J0 OKOHYAaHMs TEKyIIed MPOMEXYTOUHON aTTecTaliu).
CTyneHT JOKEH NMPEACTaBUTh B CTPYKTYPHOE MOJPA3AEICHUE TOKYMEHT, MOATBEP)KIAIOIIUN
YBOXUTEIbHYIO TPUYMHY HEBBIXOJA €ro Ha CBA3b B JICHb IPOBENCHMS WCIBITAaHUS IO
pacriucanuio (Oosie3Hb, CTUXUITHOE OeACTBHE, OTCYTCTBHE JJIEKTPUYECTBA M HHBIE CIyYad,
MpU3HAHHBIE PYKOBOJUTEIEM CTPYKTYPHOI'O TOJIpa3AesieHUs] yBAKUTEIbHBIMU).
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B cinydae cbGoeB B pabore o000pymoBaHHMsS WIM KaHala CBsi3W (OCHOBHOTO U
aTbTEPHATHBHOTO) HAa TPOTSHKEHUH Oosiee 15 MUHYT CO CTOPOHBI TperojaBarelis, JU00 co
CTOPOHBI CTYJEHTa, NpEnojaBaTelb OCTAaBISET 3a co0O0i MpPaBO OTMEHUTH IPOBEICHUE
UCMBITAHUSA, O YEeM IpernojaBaTeleM COCTaBiseTcs akT. JlaHHoe 00CTOSTENbCTBO CUUTAETCS
YBa)XXUTEJIbHOM MPUYMHON HECBOEBPEMEHHOH CHauu KOHTPOJIbHBIX Meponpustuil. CryaeHTam
IPEOCTABIIAETCS. BO3MOXKHOCTh NPOWTH UCHBITAHUSA B JIPYroil J€Hb O OKOHYaHMs TEKylleH
npoMexxyrouyHoi arrectanud. O gare W BpPEeMEHU NPOBEICHHS MEPONPHUATHs, cooOIaeTcs
otaenbHO uepe3 CO0 Mucturyra.

IIpu nposegennn mnpomexyrouyHoii arrecrauum B CJO B ¢opme ycTHOro uiIu
NHCbMEHHOI'0 0TBETA

Ha moarotoBKy cTyneHTaM BBIACISIETCS BpPeMs B COOTBETCTBHH C OOBSBICHHBIM B Hadyaje
MIPOMEXKYTOUHOM aTTeCTAllMU perjJaMeHTOM. Bo Bpemsi MOATOTOBKH BCE CTYICHTHI JOJIKHBI
HAXOJIUTHCS B TOJIC BKJIFOUCHHBIX KaMep UX HOYTOYKOB, KOMITBIOTEPOB Wi cMapThoHOB. [l
BU3YaJIBHOT'O KOHTPOJIS 32 XOJOM IMOATOTOBKH JOMYCTUMO MPHUBJICKATh APYTUX MperoaaBaTencit
kadeapel, paOOTHUKOB JIEKaHATa MU TPOBOJUTH IPOMEKYTOUHYIO aTTECTAIMIO 110 TIOATPYIIIAM,
YHCIIEHHOCTBIO HE OoJiee 9 uenoBexk.

[To okOHYaHUU BpEMEHH, OTBEJCHHOTO Ha TIOATOTOBKY:

- B CJIy4ae IMPOBEICHUS MPOMEKYTOUHON aTTECTAlMH B YCTHOW (OpME CTYACHTHI HAYMHAIOT
0TBEYaTh C COOJIIOJCHUWEM YCTAaHOBJICHHOW NpENoJaBaTelieM OYEPEeTHOCTH M OTBEYAOT Ha
JIOTIOTHATEIILHBIC BOIIPOCHI; OIICHKA OOBSBIISICTCS 10 3aBEPIICHHH OTBETOB Ha JIOTIOJTHUTEILHBIC
BOIIPOCHI,

- B Cllydae MpOBEICHUS TPOMEKYTOUYHOM aTTecTaluu B MUCbMEHHOU (popMe mucbMeHHas paboTa
HaOWpaeTcs CTyJIEHTaMHU Ha KOMITBIOTEPE B TEKCTOBOM PEIAKTOPE WMJIM 3aITMCHIBACTCS OT PYKH;
M0 3aBEPIICHUU CTYACHTBHI COXPAHSIOT pPadOTy B JJIGKTPOHHOM (opmare, yKaspiBas B
HaMMEHOBaHMM (aiina cBoro (ammimioo; ¢dain pasmeniaercs B Moodle wim B dare
BUJICOKOH(pepeHIY;

[Ipu nposenenun npomexyrouHoil arrectauuu B JOT B ¢opme ycTHOro oreera Ha
TEOpPETUYECKHE BOIPOCH M PELICHNUs 3a/lauu (Keiica) — OlleHKa coo0IaeTcst F3K3aMeHyeMOMY 110
3aBEPILEHHUIO OTBETA.

[Tpu npoBenenun mpomexyrounoil arrecrauu B JIOT B ¢opme mucbMEeHHOro OTBETa Ha
TEOPETUYECKHE BOMPOCHl U pEeUIeHMs 3aJaud (Keiica) — B TedyeHue 24 4acoB IpernojaBaTelib
npoBepsieT paboThl, BHICTABISAET OLIEHKH U JOBOJUT UH(OPMAIIHMIO 10 CTYACHTOB.

IIpu nposenenun npome:kyrounoi arrecranuu B CJ1O B ¢popme TecTupoBaHus

Jlnst BBIIONMHEHUSI TECTOBOTO 3aJaHMsl, MPEXKJE BCEro, ClIeAyeT BHUMATENBHO MPOYHUTATH
MOCTaBJICHHBIA Bompoc. [locie 03HAKOMIIEHHUS ¢ BOIIPOCOM CIIEAYeT MPHUCTYNATh K MPOUYTCHUIO
mpeyiaraeMbIX BapuaHTOB OTBeTa. HeoOX0oAMMO MpounTaTh BCe BAPHAHTHI U B KaUueCTBE OTBETA
ciemxyer BbIOpaTh JUOO OMUH JHOO HECKOJIBKO BEPHBIX OTBETOB, COOTBETCTBYIOIIUX
MPEJICTAaBICHHOMY 33/IaHHUIO.

Ha BemmontaeHne Tecta otBoguTcst He Oonee 30 MuHyT. [locie BBITIOTHEHUS TECTa IPOUCXOIUT
aBTOMAaTUYECKasi OIICHKA BBIMIONHEHUs. Pesynbrar oToOpaskaeTcsi B JUYHOM KaOuHeTe
00ydJaromerocs.

6. MeToanyecKue YKazaHusd 1J1s1 oﬁyqamumxca 110 OCBOCHHMI0 JUCHMUITJIMHbI

I/I3y‘-ICHI/IC HaHHOﬁ JAUCHUIIJIMHBI HAIIPABJICHO Ha IOHUMAHUC CYTHU COI_II/Ia.]'IBHOI‘/JI
KBAIUMETPUHN KaK CHUCTEMBI OICHKHW Ka4eCTBa COLMAIIBHBIX YCIIYT, HGO6XOJII/IMOCTI/I CTaHaapTHU3alnun
CONUAJIBHBIX  YCJIYT. O6yanOIHHﬁCﬂ AOJDKEH TOTOBHUTBCA K CCMHUHAPCKUM  3aHATHAM:
HpOpa6aTBIBaTB J'I@KHI/IOHHBIﬁ Marepuajl, TOTOBUTb MAOKJIaAbl W BBICTYIVICHHA II0 TEMaM
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CEMHHApCKOI0 3aHATUS B COOTBETCTBUE C TEMAaTH4YeCKUMM I1aHoM. Ilpu mnoaroroBke k
CEMHUHApPCKOMY 3aHSATHIO OO0yYalomeMycsi CJIeIyeT OOpaTHThCS K JMTepaType OuOInoTeKn
CeBepo-3anafHOro HMHCTUTyTa. BMecTte ¢ TeM 0pU H3YyYEHUM [JUCLUIUIMHBI HENb3S
OrPaHUYMBATHCS JIEKLIMOHHBIM MAaTEpUAJIOM U TOJBKO OJJHUM Y4eOHUKOM. Psij TeM Kypca MOXkeT
ObITh BBIHECEH IMIPENojaBaTelieM Ha CaMOCTOSTEIbHOE HM3Y4YeHHE, C  OOCYXKICHHEM
COOTBETCTBYIOLMX BOIIPOCOB HAa CEMHHAPCKUX 3aHATHUAX. [lo3TOMy moaroToBka k clade 3adera
U TPYIIOBON paboTe Ha CEMHHApax MOAPa3yMEBAET CAMOCTOSTEIbHYIO pabOTy 00y4aroLIiXCs B
TEYEHUE BCEro ceMecTpa [0 MaTrepuajaM PEKOMEHIYEMbIX HCTOYHHKOB (pa3/ienoB ydeOHO-
METOAMYECKOI0 M HMH(OPMAIMOHHOIO  O0ecHeueHusi U PecypcoB  MH(POPMALMOHHO-
TEJIEKOMMYHUKALIMOHHON CETH).

OcHoOBHOM 3a1a4ell NpU U3ydyeHUH Kypca SIBJIsIeTCs NMpHoOpeTeHHe MpodecCHOHaNIbHbIX
HaBBIKOB, OOYYEHHE OIpeAeIIEHHOMY THUIy MBIIUICHUS, (OpMUPOBAaHHE ONpeAeIEHHbBIX
YCTAHOBOK — IIPO(ECCUOHANIBHBIX TPUHIUIIOB, IIEHHOCTEH U HOPM MBILUIEHUS U [TOBEICHHSL.

MeTtoauueckue peKoOMEH ALK 10 [TOATOTOBKE K OIIPOCaM, TECTUPOBAHUIO.

IlonroroBka K omnpocam, TECTUPOBAHHUIO MPEAINOJAaraeT HU3y4eHUE TEKCTOB JIEKIMH, a
TaK)K€ PEKOMEHJOBaHHBIX JIMTEPATYPHBIX HCTOYHUKOB (OCHOBHOM U  JONOJHUTEIbHOU
auteparypsl). Tekyiiyro mpopabOTKy MaTepuaioB JIEKIHUH Ieaecoo0pa3HO OCYLIECTBIATh B
TedueHue 2 — 3-x aHe mociue e€ mposeneHust. C 3TOH LeNb0 HEOOXOIUMO MTPOCMOTPETH 3aIUCH,
HOJUYEPKHYTh 3arojIOBKM M caMble LEHHbIC IIOJIOKEHHUs pa3HbIMH LBeTaMH (TpUMEHEHUe
Pa3HOLBETHBIX IOMETOK [I€JAal0T BAa)KHBIE IOJIOKEHUs OoJiee HaryIagHbIMM, M O0JIerdaror
BU3YaJIbHOE 3alIOMUHAHKE), BHUMATEIBHO U3YyUUTh KIIIOUEBBIE CJIOBA TeMbI 3aHATHUS. OTAEIbHbIE
TEMBbl Kypca IpEANoiaraT JONOJHUTEIbHYIO MpopaboTKy MaTepuana, A0padOTKy JEKLIHH,
COCTaBJIEHUE KOHCIIEKTOB.

MeTtoauueckue peKOMEHIalKU 10 MTOATOTOBKE JJOKJIAI0B.

IIpu nmoAroToBKe AOKJIAIOB CTYIEHTaM PEKOMEHYeTCs 0Ib30BAThCs PEKOMEHAYEMbIMU
JUTEpaTypHbIMU HCTOYHUKAMM, a Takxke uHpopmanueil u3 HWurtepHer-uctouHukon. llens
BBIIOJIHEHUS] JIOKJIAJIOB BBIPAaOOTKAa Yy CTYJEHTa OINbITa CaMOCTOSTEIbHOIO IMOJIY4EHUS
yriayOJeHHbIX 3HAHUN 10 OJIHOM U3 mpobiem (Tem) Kypca. BrinmonHenue gaHHoro Buaa paboThl
uMeeT OOJIbIIOE 3HAYEHHUE: BO-TIEPBBIX, OHA 3aKpeIUIsieT U YIIIyOJseT 3HaHWs CTYAEHTOB IO
nU3y4aeMoil y4eOHOM IUCUMIUIMHE;, BO-BTOPBIX, MPHOOIIAET CTYACHTOB K CaMOCTOSITEIIbHOM
TBOPYECKON paboTe ¢ HKOHOMHYECKOM JUTepaTypoil, MpHydyaeT HaXOAWTh B HEHl OCHOBHBIE
JUCKYCCUOHHBIE U TIOJOXEHMs, OTHOCSIIMECS K paccMaTpuBaeMoi mpobieme; mnoadupars,
0o0pabaTbIBaTh U aHAJIM3UPOBATh KOHKPETHBII MaTepua U Ha ero OCHOBE JieJlaTh 000CHOBAaHHbBIE
BBIBOJIbI; B-TPETbUX, CTYAGHT YYHUTCS IOCIEAOBAaTEIbHO M 3KOHOMHUYECKH TI'PaMOTHO
apryMeHTHPOBaTh COOCTBEHHYIO TOUKY 3pEHMsI IPU aHalIu3e MpoOseM, U3JI0’)KEHHBIX B HAyYHOU
JUTEpaType, CBA3BIBATh OOIINE TEOPETUYECKUE MOJIOKEHUS C KOHKPETHON JIEHCTBUTEIBHOCTBIO;
B-UETBEPTHIX, CTYAECHT MPHOOpETaeT OMNBIT MOJArOTOBKM BBICTYIUIGHMH U JOKJIAJOB Ha
CEMHUHApPCKHX 3aHATUAX, Y4aCTHUs B JUCKYCCHUSIX U HAYUHBIX MpPaKTUYECKUX KoHPepeHuusax. [lpu
HOJArOTOBKE JIOKJIaJa CTYAEHT TakKe TOTOBUT CIIMCOK BOIPOCOB IO BBIOpDAHHOM TeMe.
[TonroroBieHHbIE BOIPOCHI MOTYT OBITH HCIIOJIB30BAaHbI C LEJbIO AKCIPECC-0MpOca CTYJAEHTOB,
CJIYIIAIOMMX JT0KaaJ]. Onpoc MOKET NMPOUCXOANTh KaK B YCTHOM, Tak U B MUCbMEHHOH (Qopme.
CryneHT mMeeT IpaBO MOJIb30BAThCSA MOATOTOBICHHBIM TEKCTOM JIOKJa/na, HO HE YUTaTh €ro
MIOJIHOCTBIO. PEKOMEHIyeTCsl HCIONb30BaHUE MYJIbTUMEANA-TIPE3ECHTAMN TIPH  H3JI0)KEHUU
MaTepuaia.

6. YueOHas iuTepaTypa u pecypcbl HHPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH
"Unrepuer"

7.1. OcHOBHas JIMTEepaTypa
1. Apucros, O. B. Ynpasienue kauecTBoM : y4eOHHUK JJisi By30B, peK. M-BOM 00pa3oBaHUs U
Hayku Poc. @enepanun / O. B. Apucros. - M. : UHOPA-M, 2010. - 238 c.
2. bacosckuii, JI. E. YnpaBnenue kauecTBOM : yu4eOHHK IS By30B, peK. M-BoM oOpasoBanus Poc.
®enepanuu / J1. E. bacorckuii, B. B. [Ipotackes. - M. : UHOPA-M, 2010. - 211 c.
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10.

I'epacumos, b. H. Ynpasnenune kauectBoM : yue0. mocobue pek. M-Bom obpazoBanus P® / b.H.
I'epacumos, F0.B. Uypukos. - M. : By3oBckuii yueOnuk [u ap.], 2011. - 303 c.

Marep, B.E. Ynpasnenue kauectBoM : yueO. mocobue pek. M-Bom obOpazosanusi PO / B.E.
Marep. - M. : UH®PA-M, 2012. - 176 c.

Mazyp, M. U. VYnpaBnenne kadecTBoM : yueO. mocoOme, pek. M-Bom oOpaszoBanusi Poc.
Oenepanyum / Y. Y. Mazyp, B. JI. lllanmpo. - 8-¢ uzn., crep. - M. : Omera-JI, 2011. - 399 c.
ConmanbHasi KBATUMETPHS, OLIEHKA Ka4eCTBa U CTAHAAPTU3AIMUS COLUANBHBIX YCIYT : y4eOHUK /
[J1. B. Tomuwmii u mp.]. - M. : Tamkos u K, 2016. - 181 c. http://www.iprbookshop.ru/60510.html

7.2. JlonmoTHUTEIbHAS JIUTEpaTypa

Adonnn, 10. A. Connanbubiii MeHeKMeHT: yaeOHuK / 10. A. Adonun, A. I1. XKabun, A.
C. ITankpatos. — M. : U3a-80 MI'Y, 2004. — 320 c.

OrBo3aun, B. FO. YnpasieHnue kauecTBOM : OCHOBBI TEOPUU U MPAKTUKU : y4eb. mocodue
/ B.IO. OrBo3auH. - 6-¢ u3z., nepepad. u gor. - M. : [leno u Cepsuc, 2009. - 297 c.
Onomnuenos, N.U. Ynpasienue kauectBoM B chepe ycuyr : yueonuk / M. Y. OnondeHos. -
Mocksa : Coserckuii ciopt, 2008. - 245 c.

Onenka 3 (peKTUBHOCTH ACSITENFHOCTH YUPEXKICHUN COLMATBLHON MOAIEPKKH HaceNeHUs
/ mox pen. I1.B. Pomanoga, E.P. SIpckoit-CmupHOBO#i. — M.: MOCKOBCKHiT 00IIECTBEHHBII
HayuyHbll Gouxa; LleHTp conmanbHON NOJUTHKY U TeHAepHBIX HccaeaoBannii.2007, 234 c.
Tumommua E.H. Conmonorndeckas KBaJUMETPUs COIMAIBHOTO  OOCTY)KUBaHUS
HACEJIEHUs: CYIIIHOCTh, OCHOBHBIC MOAXOAbI U NpUHIMMBI u3Mepenus / E.H. Tumommuna //
CornmanbHas moymtuka u coruoorus. - 2011. - N. 2. - C. 63-77.

Tomuuit JI. B. K Bompocy o pa3paboTke W BHEAPEHHWH B COlLMaIbHOE OOpa3oBaHUE
y4eOHoro kypca "CouuaiipHas KBaIMMETPHS U CTaHIAPTH3ALUs COUMAIbHBIX ycuyr' //
OTtedecTBEHHBIH XypHa colanbHoil padotsl. - 2010. - N. 2. - C. 87-92.

OemroknH, B.K. KBammmerpus : [Tekcr] : yde6HOe mocobue / B.K. demokun ;
®denepalibHOE areHTCTBO MO 00pa3zoBaHuUio, ['oc. 00pa3oBaTenbHOE YUPEKACHUE BBICIIL
npod. obpazoBanus "Cankr-IleTepOyprckuil roc. MHXEHEPHO-IKOHOMUYECKUN YH-T". -
Cankr-IlerepOypr : CIIGIDY, 2009. — 364 c.

O®nemunr, JxoH. YmpaBinenue kadectBoMm yciuyr : Merog Human Sigma / Jxon
@®nemunr, /xum ActyHp ; nep. ¢ aHria. [A. Mopos]. - M. : Ansnuna bussnec byke,
2009. - 217 c.

®omun, B. H. KBanumerpus. Ynpasnenue kauectBoM. Ceprudukanus : yue0. nocodue
JUI BY30B, pek. M-Bom oOpazoBanusi Poc. ®enepannu / B.H. ®omun. - M. : Ocp-89,
2002. - 380 c.

®omuH, B.H. KBanumerpus. Yopasnenue kauectBoMm. Ceprudukanus : yuedHOe mocoome
JUIS CTYZICHTOB BY30B, OOYYaroIIMUXCs 110 HANpPaBICHHUIO MOATOTOBKU JAUIIOMHUPOBAHHBIX
cnenuanuctoB "Crangaptuzanus, ceprudukanus u merponorus” / B. H. @omun. - 2-¢
u31., nepepad. u pom. - Mockaa : Ocp-89, 2008. - 383 c.

7.3. HopMaTHBHO NIPaBOBbIe JOKYMEHTHI U HHAS IpaBoBasi HHGopManus

@Oenepanbubiii 3akoH oT 28.12.2013 N 442-®3 (pen. ot 21.07.2014) «OO6 ocHoBax

COITMATBHOTO OOCTYXKUBaHM Tpaxaad B Poccuiickoit denepanuny

Hammonaneueiii  crangapt Poccuiickoit @enepanun  «CoumanbHoe 00CTyKMBaHUE

HACCJICHUA JOKYMCHTAl A yqpe>1<11eH1/H‘/'I CouaJIbHOI'O O6CJ'Iy>KI/IBaHI/I${))

Hammonaneneiii  crangapt Poccuiickoit ®@enepanun  «CouuanbHoe 00CTyKUBaHHUE

HACCJICHUS KOHTPOJIb Ka4€CTBA COUHUAIIBHBIX YCIYT ACTAM»

Hammonaneneiii  crangapt Poccuiickoit @enepanun  «CouuanbHoe 00CITyKHBaHUE

HACCJICHUS KOHTPOJIb KaUC€CTBA COUHUAJIBHBIX YCIYT HHBAJIUAaM»

Hammonaneneiii  crangapt Poccuiickoit @enepanun  «CouuanbHoe 00CITyKHBaHUE

HACCJICHUS KOHTPOJIb KaU4C€CTBA COHUAJIIBHBIX YCIYT I'pakaaHaM IIOKHUJIOTro BO3pacTta»


http://www.iprbookshop.ru/60510.html
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Dokum.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Dokum.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Kachestvo%20uslug%20detyam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Kachestvo%20uslug%20detyam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Kachestvo%20uslug%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Kachestvo%20uslug%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Kachestvo%20uslug%20pojilym.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20Kachestvo%20uslug%20pojilym.doc

Hammonaneneiii  crangapt Poccuiickoit @enepamun  «CouuanbHoe  00CITyKHBaHUE
HaceJIeHUs Kiaccu(UKaLus YUpeKJCHUH COLUANIbHOrO 00CITy)KHBaHUS»

Hammonaneneiii  crangapt Poccuiickoit @enepamun  «CouuanbHoe 00CITy)KHBaHUE
HACEJIeHUs TUIIbl YUPEXKAECHUH COLMAIbHOIO OOCIY)KUBAaHHUS M COLMAJIbHBIE YCIYTH JHLaM 0e3
OIIPEIEIICHHOT O MECTA )KUTEJIbCTBA U 3aHATHI

Hanmmonaneubiii  crangapt Poccuiickoit ®enepamun  «CoruanbHoe OOCTY)KHBaHHE
HAaCeJICHUsl NOPSNOK M YCJIOBHUS IIPENOCTABICHHS COLMAIBHBIX YCIYr TpaKJaHaM II0KWIOrO
BO3pacTa U UHBAIHMIAM»

Hammonaneubiii  crangapt Poccuiickoit ®enepamun  «CoruanbHoe OOCTY)KHBAaHHE
HaCeJIeHNUs PeadMINTAlMOHHbIE YCIYTH IPaX1aHaM MOXKAJIOT0 BO3PACTa OCHOBHBIE BHJIBD)

Hammonaneubiii  crangapt Poccuiickoit ®enepamun  «CoruanbHoe OOCTY)KHBAaHHE
HACEJICHUs CUCTEMa KauecTBa YUPESKICHUN COLUATIBHOTO OOCITY>KUBAHUS

Hammonaneubiii  crangapt Poccuiickoit ®enepamun  «CoruanbHoe OOCTY)KHBAaHHE
HAaceJICHUsl NOPSNOK M YCIOBHUS IIPENOCTABICHUS COLUMAIBHBIX YCIYI IpaKaaHaM II0KHIJIOrO
BO3pacTa U UHBAIMIAM»

Hammonaneueiii  crangapt Poccuiickoit @enepamun  «CouunanbHoe 00CITyKHBaHUE
HACEJICHUS COLIMAIbHBIC YCIIyTH MHBAIAAM»

Hanumonaneneiii  cranmapt Poccuiickoit ®enepaunn  «CounanbHoe 00CTyKUBaHUE
HACEJICHUS COLIMAJIbHBIE YCIYTH IPaskJaHaM IOXKHIOTO BO3PACTa»

Hanumonaneneiii  cranpapt Poccuiickoit ®enepaunn  «CouuanbHoe 00CTyKUBaHUE
HACEJICHUS COLIMAJIbHBIC YCIYTH JKEHITMHAMY

Hanumonaneneiii  cranmapt Poccuiickoit ®enepauun «CouuanbHOEe 00CTyKUBaHUE
HaCeJIeHUs CIelMalbHOe TEXHUYECKOE OCHALLICHUE YUPEXKICHUH COLMANbHOIr0 00CTYKMBAHUS»

Hanumonaneneiii  cranpapt Poccuiickoit ®enepaunn «CouuanbHOoe 00CTyKUBaHUE
HACEJICHUSI TEPMUHBI U ONPEICIICHUS»

Harmmonaneneiii  crangapt Poccuiickoit @Denepanmu  «CommanbHOEe 00CITy)KUBaHUE
HACeJIeHUs THUIIbl YUYPEKICHUH COLMAIbHOIO OOCTY)KMBAaHUS Tpa)<IaH IOKWJIOTO BO3pacTa U
WMHBaJINI0B»

Hanuonaneneiit  crangapt Poccuiickoit @enepanun  «CouuanbHoe 00CITy)KHBaHUE
HaceJIeHHUs TPeOOBaHUS K MEPCOHATY YUPEKACHUH COIIMATLHOTO OOCITY)KUBAHUS

Hanuonaneneiii  crangapt Poccuiickoit ®enepauun  «CounanbHoe 00CTyXKMBaHUE
HAaCEJICHUS COLMAIIBHBIC YCIIYTH JETAM

Hanmonaneneiii  crangapt Poccuiickoit @enepanun  «CouuanbHoe 00CITy)KHBaHUE
HAaCEJIECHUS COLIMAIIBHBIC YCIIYTH HHBAIM 1AM

Hanuonaneneiii  crangapt Poccuiickoit @enepanun  «CouuanbHoe 00CITy)KHBaHUE
HAaCEeJIEHUS COLMANIBHBIC YCIIYTH IPak1aHaM ITOXKHUIIOTO BO3PACTa

Hanuonaneneiii  crangaptr Poccuiickoit @enepamun  «CouuanbHoe 00CITy)KHBaHUE
HAceJIeHUs1 KOHTPOJIb KadyecTBa COLMAIbHBIX YCIYr JidlaM O0e3 ONpeJesIeHHOT0 MecTa
KUTEIIbCTBA»

7.4. NuTepHeT-pecypcesbl

1. CaiiT: MunucrepctBa Tpyaa u cou.3amutel PO http://www.rosmintrud.ru/

2. Caiit: MunuctepcTBa oOpazoBanus http://mMmuHOOpHAYKU.pP/

C3MY pacnonaraer T0CTYIOM uepe3 calT Hay4qHoi ounbnmorexu http://nwapa.spb.ru/ x
CJICAYIOIIMM TOITHUCHBIM AJIEKTPOHHBIM PECypCaMm:

Pycckosizviunvle pecypcbl
DJeKTPOHHBIE YUeOHUKHU 3IIEKTPOHHO-0nbmmoreunoit cuctemsl (3bC) «A4iioykey
DJeKTpOHHbIE YUeOHUKHU 3NIEKTPOHHO-O0nbmoreunoit cuctemsl (3BC) «FOpatimy»
DJeKTpOHHbIE YUeOHUKHU 3IIEKTPOHHO-O0nbmmoreunoit cuctemsl (IbC) «Jlansy
HayuyHo-npakTuueckue cratbu 1O (UHAHCAM M MEHEIKMEHTY M3marenbckoro jaoma
«bubnuomexa I'pedbennuxosar
Crathy U3 NEPUONUYECKUX U3JIAHUN 110 OOIIECTBEHHBIM U TYMAaHUTAPHBIM HayKaM «Mcm-Boioy
OHIUKIIONEINH, CJIOBAPU, CIIPABOYHHUKH « PyOpuKon»
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https://msz.admsakhalin.ru/attachments/article/593/GOST%20klas%20uchrejdeniy.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20klas%20uchrejdeniy.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20po%20bomjam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20po%20bomjam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20po%20bomjam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20poryadok%20gos%20uslug%20poj%20i%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20poryadok%20gos%20uslug%20poj%20i%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20poryadok%20gos%20uslug%20poj%20i%20invalidam.doc
https://msz.admsakhalin.ru/attachments/article/593/GOST%20reabilitac%20uslugi%20pojilym.doc
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[ToHBIE TEKCTHI AMICCepTannii U aBTopedepaToB Drekmponuas bubauomexa JJuccepmayuii PI'b
Nudopmanmonno-npaBoBbeie 6a3bl Koncyrvmanm niroc, I apanm.

Amnenoszvlunvie pecypcol
EBSCO Publishing — moctyn k MyJIbTHIMCHMIUIMHAPHBIM IOJHOTEKCTOBBIM 0a3aM JIaHHBIX
pa3IMYHbIX MUPOBBIX M3ATEILCTB IO OM3HECY, SKOHOMUKE, (UHAHCAM, OyXTalTepCKOMY yUeTy,
TYMaHUTApHBIM M €CTECTBEHHBIM 0O0JacTsAM 3HaHUM, pedepaTaM U MOJHBIM TEKCTaM
myOIMKaIUil U3 HAYYHBIX U HAyYHO-TIONYJISIPHBIX KYPHAJIOB;
Emerald — kpynHeiitiiee MHpPOBOE H3IATEIbCTBO, CICHUATU3UPYIOUICECS Ha 3JICKTPOHHBIX
KypHajgax H 0a3ax JaHHBIX 1O SKOHOMHKE M MEHEKMEHTY. VMeeT cTaryc OCHOBHOTO
UCTOYHUKA TMpodeccnoHalbHOM MHpOpMAIMU A [pernojaBaTesielf, uccienoBareneii u
CHELHUAINCTOB B 00JaCTH MEHEIKMEHTA.

7.5. UHble HCTOYHUKH
I/IHBIG HNCTOYHHUKH HC I/ICHOHB3yIOTCSI

8. MaTepuajabHO-TeXHHYeCKas 0a3a, HHPOPMALMOHHbIE TEXHOJIOTHH, TPOrPAMMHOE
obecreyeHue U UH(POPMAIMOHHBIE CIPABOYHbIE CHCTEMbI

JInst  yCIIENIHOTO OCBOEHHUS CTYJAEHTaMH JUCHMIUIMHBI «KOHIENMH COBPEMEHHOTO
€CTECTBO3HAHUS» HEOOXOAUMBI M IPUMEHSIIOTCSI CIICAYIOIINE HHPOPMAIIMOHHbBIE TEXHOJIOTHH:

1) komnbrOTEepHBIE TporpamMmMsel U3 makera Microsoft Office: Microsoft Word, Microsoft
Excel, Microsoft Power Point mis MmOArOTOBKM TEKCTOBOrO M TaOIMYHOIO MaTepuaa,
rpapuyuecKuX WILTFOCTpaIii; Ramus — it MoaeMpoBaHus OM3HEC-TTPOIIECCOB;

2) MyJbTUMEIUIHbBIC TEXHOJOTHH, HEOOXOJUMbIC JUTS JEMOHCTPALUU MYJIbTHUMEIUIHBIX
marepuanioB (poiukoB, (ororpaduii, pUCYHKOB, CXEM W JHarpamMm), HCIOJb3YEMBIX B XOJE
00pa30BaTEILHOrO MPOIIECCa, a TAKKE KOMITBIOTEPHOIO TECTUPOBAHMS|

3) ceTeBBIE TEXHOJOIHMH, CBS3aHHBIC C HCIIOJIb30BAHHEM PECYPCOB HH()OPMAIHOHHO-
TEICKOMMYHHKAIIMOHHONW ceTH MHTepHeT (MOMCKOBBIE CHCTEMBI, JJCKTPOHHAs IOYTa,
npoecCHOHaIbHbIE TEMATHYECKUE YaThl U (POPYMBI, CHCTEMBI ayIHO M BHIEO KOH(pEPEHIINH,
OHJIAiH SHIMKJIONCINH, CIPABOYHHKH, OWOIHOTEKH, O3JIEKTPOHHbIC y4eOHbIe W yd4eOHO-
METOJIMYECKHE MaTepHaIbl).

Komnbrorepabie 1 ”HGOPMALHMOHHO-KOMMYHHKATHBHbIEC CPEACTBA.

Texuuueckue cpeacrea Oﬁy‘leHHﬂ
Tabauya 8

Ne HanmMmenoBanue

1. CHCI_II/IaJ'II/BI/IpOBaHHBIC 3aJIbl IJI ITPOBECACHU A HeKHHﬁ, 060py,HOBaHHLIe My.]'[LTHMCI[HfIHOfI
TGXHI/IKOI\/’I, HOSBOJ’I?IIOHICI\/'I JACMOHCTPUPOBATH MMPE3CHTAIMN U ITPOCMATPUBAThL KMHO U BUJICO
MaTCpHraJlbl.

2. | Cnenmanm3upoBaHHasi MEOEITh M OPTCPEACTBA: Ay JUTOPUN M KOMIIBIOTEPHBIE KIIACCHI,
000pyJI0BaHHBIE MOCAI0YHBIMU MECTAMHU

3. | Texunueckue cpeacTBa ooyueHus: [lepcoHaabHbIE KOMITBIOTEPBI; KOMITBIOTEPHBIC
MIPOEKTOPHI; 3BYKOBBIC TUHAMUKH; TPOTPAMMHBIC CPEICTBA, 00CCIICYMBAOIIUE IIPOCMOTP
Buzeodaitnos B popmatax AVI, MPEG-4, DivX, RMVB, WMV.
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