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[lepeyeHp IUIaHUPYEMBIX pE3yabTATOB OOY4YEHHS 10 JUCHMILIMHE (MOZYJIO),
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00y4aromuxcs Mo AUCUUIIINHE (MOIYIIIO)
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6.2./lonmoHUTENBHAS JIUTEPATYPA

6.3.YuebHo-MeTomnueckoe odoecrneueHrne caMOCTOATEIbHON paboThI
6.4.HopmaTuBHO-IIpaBOBbIE JJOKYMEHTBI

6.5.1utepHeT-pecypchl

6.6.11HbBIC HCTOYHUKHU

MarepuanpHo-TeXHHUECKass 0a3a, WH(POPMALMOHHBIE TEXHOJIOTHUH, MPOrPaMMHOE

obecneuenue u I/IH(I)OpMaI_II/IOHHLIC CIIpaBOYHBLIC CUCTCMbI



1. IlepeyeHb NJIaHUPYEMBbIX Pe3y/JbTATOB 00y4eHHUSs 110 JUCHMILINHE, COOTHECEHHbIX
¢ IVIAHMPYEMbIMH pe3yJIbTaTaMH 0CBOCHHsI 00pa30BaTeIbHOM NPOrpPaMMbl

1.1. Jucuumnnaa o0ecreunBaeT OBIaICHUE CIEAYIONICH KOMIICTCHIIUCH:
Tabnuuya 1.
Kox Haumenopanwue Kon JTamna HaumenoBanwue JTamna
KOMITETE KOMITETCHITHH OCBOEHHUS KOMIIETCHIIMK | OCBOEHHUS KOMITETCHIIMH
HIUH
IIK-6 CITOCOOHOCTHIO K T1K-6.2. CIIOCOOHOCTH OBJIAJIETh
OCYIIIECTBIICHUIO HaBBIKAMU OCYIIECTBIICHHS
MPOGUIAKTHKH pOGUIAKTUKA 00CTOSITENLCTB,
00CTOSATENBCTB, 00yCTaBIUBAIOIINX MOTPEOHOCTH
00YyCIIaBIMBAIOIINX rpaxaad B COIMAIBHBIX YCIyrax,
MOTPEOHOCTh  TPaKAaH B Mepax COILHMAILHON MOMOIIIH.
COIMAITBHBIX ycnyrax,
Mepax COLMaIbHONW MOMOLIN
12. B pesynprare OCBOEHHS ~OUCHUIUIMHBI Y CTYACHTOB JOJKHBI  OBITh
c(OpMHUPOBAHBI:
Tabauua 2.
O"l:CD/TCD/pr,HOBHe Kop stana ocBoenus PesystbTaTh 06y deHMs
eticTBIS KOMITETEHITHHI
/TesiTenbHOCTh mo| T1K-6.2. Ha YPOBHE 3HAHMIA:
[pCaIn3alun J METOJO0B HCCICAOBAHUS XapaKTCPUCTUK JIMIYHOCTH

COLIMANTEHBIX YCIIYTH Mep
COMAIEHON TIOICPIKKH
HaceneHnst/ OpraHu3anys
COLMAEHOTO
00CITy)KHBaHHSA u
COLIMANILHOM MOAJIEPKKY]
rpakIaH C Yy4eTOM WUX|
MHIMBHUyadbHOM
MOTPeOHOCTH
Brisiinenue
MOTEHIIMANA
TpaXITaHWHA ©  €ro
OImKanmero
OKpY)KEHHsI B PEIICHHU
MpoOJeM, CBS3aHHBIX C
TpYyIHOU >KU3HEHHOM]
cuTyanuen

BblsiBlIeHHME U OLICHKQ]
ITIYHOCTHBIX ~ PECYpPCOB
CpakJlaH - Mojydarenei
COIMANBHBIX yCIOyT W
[pecypcos ux
COLNAIEHOTO

[TUITHNYHBIX Hpe,Z[CTaBI/ITeﬂeﬁ PA3INIHBIX COOHUAIBHBIX T'PYIIIT
IIPOSABIAONINXCA B IIPOLECCEC ACTIOBOTO 06II.IGHI/I$I;

\d METOAbI KOppeKIHH OMOIMOHAJIBHBIX COCTOSIHUI
MapTHEPOB IO ACJIOBOMY 06H.[€HI/IIO;

Ha ypOBHE YMEHHIA:

i OPHUCHTHUPOBATHCA B TOBCCIHECBHBIX U OKCTPEMAJIBHBIX
CUTyalusAX B3aUMOJAECUCTBUS JIOJEH;

®  HMHTCPIPETUPOBATH PE3YJIbTAThl HAOJIIOCHHUS 32 IPOIIECCOM
OOIIICHHS;

i IMPOBOAUTH aHAJIU3 MOBEACHUSA U BSaHMOHeﬁCTBHH WHAWUBUIOB
B Ipoliecce OOIICHNUS;

[Ha YPOBHE HABBIKOB:

® HaBBIKAMHU HCCIIEJOBAHMS PEAJIbHBIX CUTYalni
B3aUMO/ICHCTBUSI JTF0JIEH (aHAJIM3UPOBATh, OLICHUBATH,
[IPOTHO3UPOBATH U OTMMCHIBATH MOCIEICTBUS H T.I1.);

®  HaBHIKAMH HAOIIOJICHNUS, Pe(DIEKCUBHOTO U HEPE(IICKCUBHOT'O
CiTylIIaHue coOeceTHNKa;

® HaBBIKAMHM  CaMOCTOSITEIBHOTO  aHauu3a  (DEHOMEHOB
caMopea3alry 1 B3aUMO/ICHCTBHS JTI0JIeH B ITporiecce OOIeHNS;

OKpYKEHHS

2. O0beM U MeCcTO TUCHHUILINHBI (MoayJsi) B ctpykType OIT BO
«[Icuxonmoruss MPOPECCHOHANBHOTO OOIIEHUS» BXOAUT B COCTaB JUCIUIUIMH
BapHaTHUBHOW 4acTh ydeOHoro TuraHa no HampasieHnto 39.03.02 — «CommansHas paboTtay ¢
nprcBOeHUEM KBa(ukanuu (cTeneHn) — 6akanaBp conuanbHOU paboThl. [Iporpamma yuebHOM
TUCIATUTMHBL  peaTu3yeTcsi Ha OCHOBE TPEeOOBAaHWH KOMIIETEHTHOCTHO-OPHEHTHPOBAHHOTO

yqe6Horo IjjaHa W OpUCHTHUPOBAHA

Ha TMpHOOpeTeHHe CTyAeHTaMu psfga 0a30BbIX

obmenpogecCHOHAIBHBIX 3HAaHWW, YMEHUH U HABBIKOB.




AKTYalbHOCTh JTaHHOTO Kypca [Uisi OyIyIIMX CIEHUaINCTOB B O0JACTH MPaKTHYECKOM
ncuxonorun 1o HampasieHuto 39.03.02 — «CouwmanbHas paboTa» 3akiO4aeTcs B caMoOl
cnenuduke NpodecCHOHANBHOM JEATENBHOCTH, MpEeANoyiaralonieii He MPocTO TECHOe
B3aUMOJICHICTBHE C KIMEHTOM B IIpolecce OOLIeHHs, HO, TJaBHOE, (HOPMHPOBAHUE
KOMMYHHUKQTHUBHBIX ~ CIHOCOOHOCTEH M COIHAJIbHO-3HAYMMBIX  KadeCcTB  JIMYHOCTH,
crocoOCTBYOHX 3((HEKTUBHOMY OOIEHHUIO C OKPY)KAIOLIMMH JIFOJbMHU. BBIONHEHNE TaHHBIX
MPAKTUYECKHUX 3a7a4 BO3MOXKHO TOJIBKO IIPU CBOOOJHOM BJIJIEHUU TEOPETUYECKUMHU OCHOBAMU
HAYYHBIX 3HaHUK O (peHoMeHe OOIIEeHHsT BO BCEU IMOJIHOTE €ro CBOEOOpasus Kak COIMAIBbHO -
NICUXOJIOTHYECKOro  siBiieHus.  [letampHOoe  paccMoTpeHue  OOLIEHHS  Kak  Ipoliecca
MICXOJIOTHYECKON JIEATEbHOCTH IO3BOJIUT, 1O HAIIeMy MHEHHIO, OyIyIIMM CIEeIHaTucTaM
CBOOOAHO B HEM OpPUEHTUPOBATHCA U YOpaBJIATH €ro JAuHaMukod. Paccmotpenue
METOJOJIOTUYECKHX BOMPOCOB (OPMHUPOBAHUS  NCHXOJOTHYECKOW KYJIbTYphl — OOILICHHS,
MO3HAKOMMUT CIylIaTesieil ¢ HOBBIMH MOJXOAaMH U IPUEMaMU B U3YYEHUU OOLICHHUSI.

O PexTUBHOCTh MPOPECCHOHATBHON ACSITENFHOCTH CONHAIBHBIX PAOOTHUKOB BO
MHOTOM 3aBHUCUT OT YpPOBHSI HUX KOMMYHHKAaTHBHON KOMIIETEHTHOCTH, KOTOPYIO CTYACHTHI
npuoOpeTaloT B XOJ€ JKU3HEHHOTO ONbITa, MPOPECCHOHATHHON NEATENLHOCTH, IMCUXOJIOTOo-
MeAarorn4eckoro 00y4eHus U MoJ BO3IEHCTBUEM CHEIHATbHBIX aKTUBHBIX TPYIIOBBIX METOIOB
00y4YeHHS IETTOBOMY U MEXJIMYHOCTHOMY OOIICHUIO.

. [IporpaMMa AMCHUIIITUHBI CTPOUTCS HA OCHOBE MEXKIPEIMETHBIX CBsI3el U Oazupyercs
3HAHMUSX TOJTYYCHHBIX B XOJE OCBOCHHUS TAaKUX JHUCIHIUIMH Kak: «BBeneHHe B MpOQecCHro»
(51.0.27), «Ilcuxonorus cormanbHoi pabote» (B1.B.07), «I[IpakTHueckas MCHXOJIOTHS M
ncuxoauarnoctuka» (b1.B.JIB.04.01), Takxke 3HaHHS IMOJIyYCHHBIC B XOJ€ OCBOCHHS JTaHHOU
JTUCIUIIMHBI SBIISIOTCS OCHOBOM JJIsl M3y4eHUs clenyromux aucuuruind: «Kondaukronorus B
conmanbHoit pabore» (b1.B.09), «/lesuanronorus» (b1.B.04).

Teopernueckre 3HaHUS, MMOJYYCHHbIE HA JIEKIUAX U CEMUHAPCKUX 3aHATUAX, CTYJICHTHI
UMEIOT BO3MOKHOCTB 3aKPEIUTh B MPOIEcCce yUeOHBIX TPEHUHTOB.

JuctumuimHa MOXeT OBITh  peali30BaHa C TPUMCHCHHWEM JIHCTAHIIMOHHBIX
oOpa3zoBatenbHbIX TexHonorui (manee — J10T).

061112151 TPYAOCMKOCTb JUCHUIIJIMHBI COCTABJISACT 2 3a4eTHEIC CIAWHUIIBI, 72 aKaJ. Jgaca.

Tabauua 3
Bun paboTer TpyaoeMKocTh
(B akagem.yacax)
O0mas TpyA0eMKOCTh 108
KonrakrHas padora ¢ 24
npenoaaBaTeaeM
Jlexmn 8
[IpakTHyeckue 3aHATHS 16
JlabopaTopHbIe 3aHATHS -
CamocTosiTeTpbHasi padoTa 80
KonTpons 4
DOpMBI TEKYIIETO KOHTPOJISI Ycraerit onpoc u KP
Dopma NpoMeKYTOUHOMH aTTeCTAINI 3ader ¢ OLEHKOi

JlocTyn K cuCTeMe IUCTAHLMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTHH OCYIIECTBISETCS
KOKJBIM O00YyJarolmMMCcs CaMOCTOSITEILHO C JII000TO YCTpoWcTBa Ha mopTtane: https://sziu-
de.ranepa.ru/. ITaposib U JIOTUH K JUYHOMY KaOUHETY / MpOoUIIO MPEJOCTaBISeTCS CTYIEHTY B
JieKaHare.

Bce dhopmbl Tekymiero KOHTpOJIsi, MPOBOJUMBIE B CHCTEME AUCTAHIIMOHHOTO OOy4YeHUS,
OILICHMBAIOTCSl B CHCTEME JMCTAHLIMOHHOrO 00y4deHus. JlocTyn K BUAEO W MaTepuaiaMm JEeKIUi
IPEJOCTaBIISICTCS. B TEUEHUE BCero cemectpa. JlocTynm K KaxaoMmy BHIY paOOT M KOJHMYECTBO
IOMBITOK Ha BBHIMOJHEHHE 3aJaHHus MPEJOCTaBIIAETCS Ha OrPAaHUYEHHOE BpPEMS COIJIaCHO
periaMeHTy JOUCHMIUIMHBL, onyonukoBanHomy B CJIO. IlpemomaBarenb — OLEHHBAeT




BBITIOJITHEHHBIC OOydJarommmMcs: padoTel He mo3aHee 10 pabodymx AHEH MOCiIe OKOHYAHHS CPOKa

BBITIOJTHEHU .

3. Conep:kanue M CTPYKTYpPa JMCIUILTHHBI
3.1. Yueono-memamuueckuii nnau

Taonuua 4

Ne n/n

Haumenosanue mem
(pazoenos),

Obvem Jucyunaunsl (MOOYIA), yac.

Bcezco

Koumaxmmnas paboma obyuarowuxcs
¢ npenooasamenem
10 8UOAM YUeOHbIX 3aHAMUL

J JIP 113 KCP

cp

Dopma
mexyue2o
KOHMPOJIA

yenesaemocmu™
)

NPOMENCYMOUHO

1l ammecmayuu

3aounas gpopma odyuenus

Tema 1

OO1eHHe KaK IpeaMeT
COLIMANILHO-
MICUXOJIOTMYECKOT0
UCCIIEIOBAHMS.

YO

Tema 2

CrpykTypa 0oOIICHuS.
Bunsl u cpencrsa
0o0IIEHNS.
Ipaxkmuuecroe 3ansmue.
Cpeocmea obwenus
(6epbanbhbie,
HegepbanbHble). Obwas
Xapaxmepucmuxa
6epOANLHBIX U
HegepOANIbHLIX CPEOCmE
o0bueHusL.

Yo

Tema 3

[Mpouecc u pyHKIUH
MEKJTUYHOCTHOTO U
JIETIOBOTO OOIICHHUS.

Yo

Tema 4

IlepuentuBHas cTopoHa
MEKJIMYHOCTHOTO |
JICIIOBOTO OOIICHUSL.
Ipakmuuecroe 3ansmue.
Dgghexm "opeona”:
owubKU npegocxoocmaad,
NPUBTLEKAMELbHOCIIUL, OMH
ouleHUs K HaM.
Kayszanvnas ampubyyus,
omMnamusl,
uoeHmupurayus u
pecghrexcust.

10

YO,K

Tema 5

Camoroaya u
B3aUMOIIO3HAHHE
CyOBEKTOB
B3aUMOJEICTBUS B
nporecce
MEKIUYHOCTHOIO K
JIETIOBOTO OOIICHUS.
IIpaxmuueckoe 3ansmue.
Icuxonozuueckue
acnekmul
CamonpeseHmayui.

11

TMK

Tema 6

KoMmMmyHukanus kak
mporiecc ooOMeHa
nHpOpMaIuei B mpomecce
o01eHus.

YO,K




Ipaxmuuecroe 3ansmue.
Coyuanvho-
ncuxonocudecKkas
mexHono2us 6edenus
ouanoza. pgpexmusHuvle
npuemvl apeyMeHmayuu.

Tema 7 | B3anMOOTHOIIIEHHS KaK
WTOT U LETH
MEKIUYHOCTHOIO
0O0IIEHNS.
Ipaxmuueckoe 3auamue. 9 7 Yo
Brusnue 2
63AUMOOMHOULCHUL HA
V0061eMEOPEHHOCTb
obuwenuem.

Tema 8 | Cruib oOLIEHHS KaK
HUHTCPaKTHBHAS
XapaKTePUCTHKA
KOMMYHHKATHBHBIX
0CcOOEHHOCTE! MOBECHUS 9 7 YO
JMYHOCTH B OOLICHHU.
Ilpaxmuueckoe 3anamue. 2
Tosuyuu napmuepos u
VPOBHU 00U eHUs.

Tema 9 | [leperoBophl Kak OfHa H3
thopm JIEITOBOI
KOMMYHUKaIUU 10
Ilpaxmuueckoe 3ansAmue.
Cmpamezuu u maxmuxu 2
8e0eHisl nepeco8opos

Tema 10 | Ilocpeonuuecmeso 6 10
nepe206opHOM npoyecce

Tema 11 | Kynerypa
MICHXOJOTHYECKOTO
00IIEeHNS KaK
npodeccroHaNbHO-BaKHAS
KOMIIETCHIIHSI
COIMAIILHOTO pabOTHHKA.
Ipakmuuecroe 3ansmue.
HHuaenocmuxa
cnocobrocmeltl K
obwenuio.

10 8 YO, K3

KouTpoJsb ¢/p 4/3

IIpoMeskyTOoUHasi aTTecTalUA 2% 3aver ¢
OLIEHKO

Bcero 108/8 8/6 16/12 80/60
(akajgemM.uac./acTpOHOM.4ac.): 1

2*- KoHTakTHas caMocTosITeNIbHAs paboTa He BXOIUT B 00IIHK 00beM 4acoOB AUCHUTUTHHBI

YO — ycTHBII1 onpoc

K3 - koHTpOJIbHBIE 3aaHUS

TMK — KOHTpOIbHAsI 110 TEPMUHAM
T — TectupoBanue

3.2. Cooepatcanue oucyunaunvt (Mo0yns)

Tema 1. O01meHHe KaK npeaMeT COUAIbHO-TICUX0JOTNYECKOro UCC/IeI0BAHUS.
[IpoGnema  oOmIeHWsT B  TCUXOJOTHYECKUX  HCCIEAOBAaHUAK, OOIICHHE  Kak
MEXIUCUUIUIMHApHAs mnpobiema. Mctopuueckas peTpocmneKkTHBa IMOAXOA0B K OIpPENeIeHHUI0
OOIIeHNs] KaK TICHXOJIOTUYECKOTO SIBICHUS U Tpoiiecca. EMUHCTBO OOLIEHUS U ACSITENbHOCTH.




O6menne u koMmmyHukamus. Obmenne u otTpakenue. CTpykrypa oOmieHus. Poib oOmieHus B
NICUXUYECKOM pa3BUTUHU 4YeJOBeKa B guio- u oHrToreHese. OOmenue moaeit B XX1 Beke.
CuHIPOM TMCKOMMYHUKAIIH.

OcHOBHbIE MOHATHSI M TEPMHHBI: TOCHHUTAIM3M, AEATEIBHOCT, ASPHUUIUT OOLICHNS,
JMCKOMMYHUKAIM, KOMMYHHUKAIMsA, HEKIMHAYECKas Jemnpeccusi, OOIIeHHe, OHTOTCHES,
OTHOILICHHE, OTPAKEHHE, (PUIIOTCHES.

Tema 2. CTpykTypa 0011eHUS.

Kputepun kmaccudukanuu BUAOB  OOIIEGHUSA: MO COAEpKaHMIO, 1O  Qopme
KOHTaKTUPOBaHUS, IO YPOBHIO, 110 CTENEHU B3aUMOCOOTBETCTBHUS, IO pe3ysbTaraM... Bumabl
OoOIeHs] B 3aBUCHMOCTH OT KOJIMYECTBA YYAaCTHHUKOB: aBTOKOMMYHHUKAIUs, MEXKIMYHOCTHOE
oO11eHue, TUYHOCTHO-TPYNIIOBOE OOIIEHUE, MEXIpyInoBoe obmenune. Knaccudukanms BuaoB
oOumieHusi B 3aBUCUMOCTHM OT IeJied KOMMYHHKAaTopa: I[I03HaBaTelbHOE, yOexjaroliee,
IKCIIPECCUBHOE, CYITECTUBHOE, PUTYAJIBHOE.

Cpenctsa o6mieHus (BepoaibHbIe, HeBepOanbHbIe). OO0IIas XapaKTEPUCTHKA BepOaTbHbIX
U HeBepOAIbHBIX CPEACTB OOIICHUSI.

CooTHomieHHe TOHATUH  OOIIeHHe ¥ KOMMyHHKanus. Peub —  BaxkHeiimiee
KOMMYHHKATHBHOE CpeACTBO oOmenus. MHdopManmonHas, 3MOIMOHAILHO-BBIPA3UTENbHAS U
perynatuBHas GyHKIUH peuyd. OCHOBHbBIE BUJIbI PEUEBOM JEATEILHOCTU: TOBOPEHHUE, HAIMCAHNE
TEKCTOB, CJyIllaHWEe, YTeHHE. PeueBble SBICHUS: JUTEPATYPHBIA S3BIK, PA3TOBOPHBIN S3BIK,
TEPPUTOPUATBHBIA M COLIMANIBHBIC JMANEKTHI, KAprOHbI /CIAHT, apro/. IIcuXomuHTrBUCTHKA U
IICUXOCEMaHTHKA.

Hcnonp3oBaHne HEBEpOAIbHBIX CUCTEM B KOMMYHUKanuu /moaxon HIIIL/.

OcHOBHbBIE TOHSATHSI M TEPMHMHBI: AaBTOKOMMYHHUKAIUS, BepOaJibHOE OOIIEHUE,
JNEKOJAMPOBaHNE, MHTEHIIMSA, KUH, KOMMYHHKATOp, HeBepOaipbHOe OO0IIeHHe, oib(aKkTopHas
cucreMa OOINEHUS, TIapaJMHIBUCTHYECKAsl CHCTEMa, IPOKCEMHUKA, PEHUINHEHT, peyb,
CyITeCTHs, TAKTUJIbHAS CUCTEMA OOILEHUs, Te3aypyC, IKCTPATUHTBUCTUYECKAsl CUCTEMA.

Tema 3. IIponecc 1 pyHKIUHM MEKIUIHOCTHOTO U 1€JI0BOI0 OOIICHMS.

OO6mieHne Kak MpoIecc CyObeKT-CyOhEKTHON IeATETbHOCTH: MOJIEIh CO3HAHUS CyOBheKTa
KOMMYHHKAIMH, CTPYKTYpa CyOBbEKTUBHOTO OmbITa. CollMaibHble, COLUAIBHO-TICUXO0JIOTHYECKHE
1 BceoOmue GyHKIMKM O0IIeHUsT Kak (popMbl yenmoBedeckon aestensHocTH (1o [.M. AnapeeBoii,
B.H. ITaudeposy, b.®. JlomoBy). Omnpenenenue NOHATUS «COLMaIbHAas TepUenus» B o0meil u
COLMaNbHON mcuxoyiornd. OCHOBHBIE HAIlpaBJICHUs MCCIEAOBAaHUS COLUAIBHON MEepLENInu.
['eHe3uc conManbHOM NEPLENIHH.

OO01ieHne Kak B3aUMOJIEHCTBUE COOECEAHUKOB APYT ¢ Apyrom. PaznmuuHble moaxoasl K
npobiieMe UHTEpaKIui B COBpeMEeHHOH rcuxonoruu. Ponesoe obmienne. Buasl poneil. PoneBoit
«BEEp» JIMUYHOCTH. MeTOIbl pa3BUTHUS POJIEBOTO pernepTyapa JUIHOCTH.

TpaH3akUMOHHBIA aHamU3 OOIIEHUS M B3aMMOJAEHCTBHs. Jro-coctosHus /Ponutens-
PeGenox-B3pocnbiii/. Bnusinue poneBbix mo3uiuii Ha 001EeHueE.

Craguu obmenus (o b.®. Jlomosy, B.H. [Tandepoy).

OcHoBHbIE NMOHATHSA W TEPMHMHBbI: aKTUBU3alLlMA, BepOanu3auus, BepOadbHas KHH,
KOMMYHHUKAIIUS, MTHTEPAKLKs, UHTEPAKTHBHAs (YHKIUS OOLIEHUS, MapajulebHbIe TPAaH3aKIINH,
nepecekalolyecs  TPaH3aKLUUH,  CKpPbITble  TpaH3aKUWM,  MEepUenius  CoIHalibHasi,
TPaH3aKIMOHHBIN aHAIN3, OHEMA, AITO-COCTOSIHHE.

Tema 4. [lepuenTuBHAsA CTOPOHA MEKJIMYHOCTHOIO H /1€JI0BOT0 OOIICHUS.

3akoHOMEpHOCTH (OPMHUPOBAHUS TIEPBOTO BIEUATICHUs. BimsHuE JIUYHOCTHBIX
0COOEHHOCTEH, ICUXMYECKOTO COCTOSTHUS U JIeTIOBOM MPUBJIEKATEILHOCTH YeIOBEKa-00bEeKTa Ha
NEPBUYHOC BOCIIPUATHE. MexaHNU3MBI BOCIIpHUATHUA: CTCPCOTUIIU3ALMA, I/I,HeHTI/I(bI/IKaHHH,
AMIIATUS, COLMATIBHO-TICUXOJ0rnyeckas peduiekcusi, kayzaiabHas aTpuOyius. OCHOBHbBIE BH/IbI



CTEPEOTHUIIOB, TposiBisAtomuecs B obOmennn (dddekr "opeoma"): ommOKM MPEBOCXOJCTBA,
IMMPUBJICKATCIIBHOCTHU, OTHOIICHUA.

OcHOBHbIE TOHATHS H TEPMHUHBI: aTpPUOYIUs, HUACHTU(DUKALNUSA, HIACHTHPUKAIHS
MCKIIMYHOCTHAA, Kay3aJIbHasd anI/IGYLII/ISI, COUAJIBHO-TICUXOJIOTNYCCKas peq)HeKCI/ISI, CTCPCOTHIL
COLIMANBHBIN,(DAKTOp OTHOIIEHUS K HaM, (haKTOp MPEBOCXOJCTBA, (DAKTOP MPUBIEKATEILHOCTH,
ad ekt opeoua.

Tema 5. Camonogaya u B3aMMONoO3HaHHe Cy0beKTOB B3aUMO/eiicTBHS B Mpoluecce
MEKJIUYHOCTHOTO H 1€J10BOT0 001IeHus.

Camornioaya - craaus nposiBiIeHus cedst it mapTHepa. CriocoObl BKIIIOYSHHS CyObeKTa
oOmieHuss B T1OJ€ BHMMaHUS IapTHepa: JEMOHCTpalMs 3MOLMOHAIbHO-ICTETUYECKOI,
NICHXOJIOTHYECKOM, J1€JT0BOM MPUBIEKATEILHOCTH M TOTOBHOCTH YIOBJIETBOPUTH COLUAIBHO-
IICUXOJIoTHUecKue norpedHocTH napTHepa. Camomnojada IPEBOCXOJACTBA, OTHOLICHMS,
AKTyaJIbHOTO COCTOSIHHSI, IPUYHH MOBEICHHS.

B3auMono3Hanue - cTaaus OpPOSBIEHUS BCTPEYHOM 3aMHTEPECOBAHHOCTH, IPOBEpPKA
NPaBUWIBHOCTH TEPBUYHOTO BIIEYATICHUSA, KOPPEKIHUS CIOCOOOB, TAaKTUKU U CTpaTeTuu
oO11eHus, onpeaesieHle IPaHul] JOMYCTUMbIX B3aUMOOTHOLIEHUH, yTouHeHue " - koHuenmmu".
Perynsiiiust sMOITMOHAIBHBIX COCTOSIHUM U YCTAHOBOK TMapTHEpa 1mo oo0menuro. Posib ceHcopHo-
HNEpUENTUBHOM OpraHu3alMyd JIMYHOCTH Ha B3aUMOJIEHCTBME MApTHEPOB MO OOIIEHUIO
(rexnomorus HJII).

OcHOBHBIE IIOHATHS ¥ TEPMHUHBI: OIIMOKA OTHOLICHMS K HaM, OIIMOKa MPEBOCXO/ICTBA,
omroKa MPUBJIEKATEIHHOCTH, CAMOITI0/1a4a.

Tema 6. KommyHunkanusi Kak npouecc ooMeHa naHdopmanueii B npoiecce 00meHus.
KommyHukanus - crajust oOMeHa 3HaHUSIMH, MBICIISIMH U 4UyBCTBAMHU.

3aKkOoHbl B3aUMOBJIMSHUS B IIpOIECCE KOMMYHUKAUMU ([OApakaHWE, BHYILIECHHUE,
3apakeHue). IloHATHE O NCHXOJOTMYECKHX MEXaHM3MaX BIIMSHHUS B Ipoliecce OOIIEHUs U
B3auMozeicTBus moaei. Mccnemopanus P. YanguHu, NOCBAIICHHBIC MEXaHHU3MAaM BIIMSHUS B
MEXJIMYHOCTHOM B3auMoAeicTBUM. CTEpEOTUIIHOE MBILUIEHHE KaK OCHOBA JJIsi BO3MOYKHOIO
BO3/JCHCTBUS BIUSHUS Jpyrux Jrojed. Hambonee cuiibHble MeXaHU3MBbl BIMSHHS, TaKue Kak
«B3aMMHBIH 0OOMEH», «0053aTENBCTBO U MOCIEI0BATEIBHOCTDY, «COLHUATBHOE JJOKA3aTeIbCTBOY,
«0I1aropacnoio’KeHue», «aBTOPUTET», «Ae@UUUT». Mcnonb30BaHWEe MEXaHU3MOB BIIMSHUS B
Ou3Hece, TOProBje U APYrHX COLHUAIBHBIX cepax.

Bapreps! 0011eHNs U CIIOCOOBI X MPEO0JICHUs: n30eraHye, aBTOPUTET U HETTOHUMAaHHE.
[TprunHbl BO3HMKHOBeHMsI OapbepoB B oOmeHuu. Teopuss b.d.IlopmueBa o OGapbepax
KOHTpcyrrecTud. Bunabl konTpeyrrectuu B oOmenuu. [lytu npeoponenus 0apbepoB B 0OIIEHUU.
Pa3BuTHEe KpUTHYECKOTO MBIIIJIEHUS M BO3MOJKHBIE 3AIUTHI OT HEKEIATEIBHOTO BIMSHHS CO
CTOPOHBI COOECETHUKOB.

CouManbHO-TICUXOJIOTUYECKas TEXHOJIOTUS BeleHUs auanora. D¢pQeKTUBHbIE NPUEMbI
aprymeHTauuu. TeXHUKHU ciylanus 1 0OpaTHOM CBS3H.

OcHOBHbIE NMOHATHUSI U TePMHHBI: apryMEHTallus, BHYIICHHE, BBITECHEHHE, Oapbep
aBTopuTeTa, Oapbep u30eraHus, Oapbep HEMOHUMAHUS, 3apakK€HUE, KOHTPCYITECTHS,
Hepe(IIeKCUBHOE CIIyIlIaHUE, MOoJpa)kaHue, MPaBUIO PAMKH, MPABWIO LENH, palMOHAIM3aLus,
pedaeKCUBHOE CITyIIaHUE,CYTTECTHSI, YOSKIEHNE.

Tema 7. B3aumM0oOTHOIIEHHS KAK MTOT U 1eJIb MEKJIMYHOCTHOI O O0LIEHHS.

Cranus JOCTHXKEHHS COBMECTHMOCTM - HUTOI M IICHXOJIOTUYECKas IIeJb OOIIeHMUS.
[Tonxonpl K onmpeneneHnio NOHATUS aTTpakius. PopMbl B3aMMOOTHOIIEHUN (COTPYIHUYECTBO,
COpPEBHOBaHHME, CHUMIATUs, COIJlacMe, COBMECTHUMOCTb, JpyxO0a...). Knaccuduxanums
B3aumooTHomiennii (mo B.H. IlandepoBy). YnoBneTBOpeHHOCTh B3aMMOOTHOLIEHUSIMU Kak
nokaszarenb 3(Q(EeKTUBHOCTH  OOmIeHHs. MeToasl  HMCCIEeOBaHUS  YAOBJIETBOPEHHOCTH
B3aMMOOTHOUIEHUSIMU B IIpoliecce OOIICHHUS.



OcHoBHbIE MOHATHS U TEPMHUHBI: aTTpakiusl, adumuarus.

Tema 8. Ctuab  o01IeHUsA KaK  HMHTEPAKTHBHAS  XapaKTepPHUCTHKA
KOMMYHUKATHBHBIX 0COOEHHOCTE MOBeIeHUsI JIUYHOCTH B O0IIIEHUH.

[Tonsitue cruisa oOuieHust B conuanbHoi nicuxosoruu (B.H. CaratoBckuii, 3. beph, 3.
[Moctom, WN.B. [yOpoBuHa...). Knaccudukanus cruneit obmenus mo A.b. JoOposuuy:
MIPUMHUTUBHBIA, KOHBEHIIMAIbHbBIN, CTAaHIAPTU30BAHHbBIN, J1€JI0BOM, UTPOBOM, JYXOBHBIM YPOBHU
oOLIEHMSL.

[IpobGnema manumyssituii B oomenuu. Barisin O.bepra Ha npobiieMy MaHUTTYJISITHA.

Knaccupukanus manumynstopo DO.llloctpoma. BiusiHue Tuma JUYHOCTH Ha BBIOOP
CTWJISl MAaHMMIYJIUpOBaHUSA. MaHunynsatuBHble ctuiu noseneHus no O.lllocrpomy: Jlukratop,
bennsikka, Marematuk, [Tnromr, ['pyousin, JloOpeiimmii yenosek, [locneqnuii u3 npaBeTHUKOB,
«[Tama-mama», «Maduo3u». Bo3MoxHbIe CTpaTerud TOBEIEHUS TMpU  OOLIEHUH C
MaHUITYJISITOPAMH.

OcHOBHbIE TOHSITUSI U TEPMHHBI: JICJIOBOM ypOBEHb OOIIECHHUS, AYXOBHBII YpOBEHb
OOIIeHMSI, UTPOBOM YPOBEHH OOIICHMS, KOHBEHI[UAIBHBIN YPOBEHb OOIICHUS, MAHUITYJIITUBHBII
YpOBEHb OOIIeHHUSI, IPUMUTHUBHBIN YPOBEHb OOIIEHUS, CTAHAPTU30BAHHBIM YPOBEHb OOIICHHUS.

Tema 9. IleperoBopsl kak o1HA U3 (POPM [1€J10BOI KOMMYHHKALIUH.

HcTtopuueckasi peTpocnekTuBa (pOpMHpPOBAHUS TEXHOJOTMYECKOTO IMOAXO0/A K PEIICHUIO
npoOJIEeMHBIX CHUTyallMii M HCCleNoBaHUi meperoBopHoro mporecca (B3rsaasl @.Kammepe,
®emmue, B. MacrenOpyka, P.@umepa, V.IOpu, M.M. JlebeneBoii, A.A.Mypamiesa, O.9pHcra,
E.A.KmumoBa, H.M.Ko3nopa). Ilcuxomormueckas (eHOMEHOJOTHS TeperoBopoB. Momenu
IIEPErOBOPHOTO Ipoliecca (JIMYHOCTHBIN, TEXHOJIOTUYECKUH U MPOLIECCYaTIbHBIM MTOAXO0/bI).

CTpykTypa ¥ OCHOBHBIE IMOHSTHS IEPErOBOPHOrO MPOLECcca: B3aMMO3aBHCHMOCTb,
MO3HIINN, HHTEPECHI, PEITIOKECHHUS, CHIIOBOI OalaHC, COTJIANICHUS, JISTHTUMHOCTb.

OYHKIMK ~ TEperoBOopoB  (MH(POpPMAIMOHHAS,  PETyIATUBHAs, KOHTPOJIUPYIOIIAs,
KOOPJAUHUPYIOIIAsi, KOMMYHUKATHBHAs).

Knaccudukanum mneperoBopoB MO OCOOEHHOCTSM B3aUMOJICHCTBUS U COJIEPIKAHUIO
NEeSTeIbHOCTH Ha IMEperoBopax; IO IOBEJCHYECKMM IIOTepHaM U SMOIMOHAITEHOMY
pearupoBaHHI0; MO Crmoco0aM  OMEpPHUPOBAHUS  MEKIMYHOCTHBIMU  OTHOILIEHHUSMH;  TIO
COOTHOILEHUIO BJIACTH U CUJIbI Ha IEPErOBOpaXx.

OcCHOBHbBIC NMOHATHSI M TEPMHMHBI: B3aUMO3aBHCHUMOCTb, HHTEPECHI, JIETUTUMHOCTD,
MEePErOBOPHI, MTPUHIIUTTHATILHBIC IEPETOBOPHI, MO3UIINH, CUIIOBOM OajlaHC, CUIIOBBIC TIEPETOBOPHI.

Tema 10. ITocpennuyecTBO B NEpPeroBOPHOM mpoiecce.

BBenenue B moHATHE MOCPEIHMYECTBO (Meauanus). 3ajaud U (QyHKIMHM MeauaTopa B
neperopopax. @opmbl ydacTHsi TpPETbEM CTOPOHBI B IIEPEroBOpax: TPETEUCKUH CYI,
corylacUTeNbHAs TPOLEAypa, UEJHOYHAs JUIUIOMATHS, MOCPEIHUYECTBO, HehopMalbHOE
COJICHCTBUE, DKCIEpTHAas OIEHKa NpoOJieMbl, MOArOTOBKa K meperoBopaM. [IpuHIUmIBI
Menuanuu. OakTopbl pUcKa U TEXHUKU 0€30MaCHOCTH MeauaTopa.

Menuanusa Kak TEperoBOpbl: BCTYNHUTENbHAas MNPOLEAypa, MpPe3eHTauus CTOPOH,
COBMECTHasl JIUCKycCHs, KOKYChl, (OpMHUpOBAaHHE TIOBECTKHM IIE€PEroBOPOB, BHIPAOOTKA
NPEJIOKEHUHN, IOATOTOBKA COIVIAIIEHMs, BBIXOJ W3 MEAHAlMM. Y4YeT MeJuaTopoM
0COOEHHOCTEH CTOPOH MEPEroBOPHOIO Mpollecca: MOTUBUPOBAHHOCTH, CTHJIEH W CTpaTeruit
BeJICHUS 1eperoBopoB. TakTHUKU pabOThI C COMPOTUBICHUEM CTOPOH MEPETOBOPOB.

OcHOBHbBIC NOHATHSA U TEPMHUHBI: KOKYC, MEIMALUs, TOCPEAHUUYECTBO, COTTIACUTENbHAs
IpoLenypa, TPETEUCKUN Cyll, YEITHOYHAs AUIUIOMATHS.

Tema 11. KyabTypa ncuxo10ru4eckoro o0meHusi Kak npogeccuoHaJlbHO-BaKHAs
KOMIIETEHIIHA CHEeNUATHCTA MCHX0JI0T0-COIHAIBbHOM padoThl.



[ToHsATHE KOMMYHHMKATHBHOH KOMIICTEHTHOCTH M KYJbTYpbl oOIeHus. lcroyHuku
(dopMHpOBaHUS KOMMYHHMKATHBHOM KOMIIETEHTHOCTH M KyJIbTypbl o0meHus. CoBpeMeHHbIE
MeTonbl (OPMUPOBaHHMS U Pa3BHTHs IICUXOJOTHYECKOH KYJIbTYpbl OOIICHUS JHYHOCTH:
COLIMAJIbHO-TICUXOJIOTMYECKUN TPEHUHI, METOJ POJIEBBIX UIp, MeTox T-rpymm, rncuxorepanus,
JIEKIMH, JUCKYCCHOHHBIE METOJbI, IIPOCMOTP BHJEO3aUCed M KHHODWIBMOB, YTCHHE
CHenuanbHOMN IuTeparypsl. Jlnarnoctuka cnocoOHOCTEH K OOIIECHHIO.

[TpoeccHOHANBHO-ITHYECKUE OCHOBBI OOIICHUS B JCSATENPHOCTH CHELHUAIHCTA 110
ColMaIbHON pabdoTe.

OcHOBHBIe TOHATHS W TEPMHHBI: MCUXOTepamusi, T-rpymna, I[ICUXOTepamnus,
COIMATIbHO-TICHXOJIOTUYECKUI TPECHHHT .

4. MaTepuaJjibl TEKyLero KOHTPOJIsl ycreBaeMOCTH o0ydaommxcs U GoHjg
OIIEHOYHBIX CPEJICTB MPOMEKYTOYHOM ATTECTAIIUM 110 JUCIUIJINHE

4.1. @opmbl u MemoObl MeKyu e20 KOHMpPOA YCnesaemMoCmu U RPOMeEHCymouHol
ammecmayuu

4.1.1. B xone peanuzaruun aucuurumabl b.1.B.J[B.04.02 «[Icuxonorus
Ipo(heCcCHOHATIBHOTO OOILEHUS» UCIIONIB3YIOTCS CIAEAYIOLINE METO/IbI TEKYILEro KOHTPOJIS
yCIIeBAEMOCTH O0YYaIOITNXCS:

VYerusriit onpoc u KP, TMK, TectupoBanue, keiic

— IIPY IIPOBEJICHUH 3aHATUH JIEKIIMOHHOTIO THUIA: yCTHBIN onpoc, KP, TMK;
— TOpU TPOBEIACHUM 3aHITUA CEMHUHAPCKOrO THIMA: YCTHBIA OIPOC, pPEIIEHUE KEiCoB,
TECTUPOBAHUE.

Ha 3ansTusx pansg pemieHuss BOCHHUTATENIbHBIX W Y4YEOHBIX 3a7ad MPUMEHSIOTCS
cnenyromue GopMbl HHTEPAKTUBHON PaOOTHI: TUAIOTO-IUCKYCCUOHHOE O0CYKIEHUE MPOodIIeM,
HCCJIEIOBATEILCKUN METO/I, I€JIOBBIE UTPBI, pa300p KOHKPETHBIX CUTYAIIHA.

B caywae peanmszauuu gucuumimHel B JIOT dopmar 3amanuil aganTupoBaH ais
maTdopmel Moodle.

4.1.2. 3a4eT ¢ OIeHKOM MPOBOAUTCS B PopMe cobeceIoBaHMs IO BOIPOCAM.

B cimywae mnpoBemeHHS TNPOMEXKYTOYHOH aTTECTallMd B JUCTAHIIMOHHOM DPEXUME
ucnonb3yercs miarpopma Moodle u Teams.

4.2. Mamepuanvl meKyujeco KORmMpOoaA ycnesaemocmu
Tunosvie 60npPoOCHL 0151 YCMHO20 ONPOCA HA CEMUHAPAX

TEMA 1. O0meHue kak npeaMeT cOLHAIbHO-TICHX0J0TMYECKOr0 UCCIeI0BaHUS.

1. OO0ocHyiiTe BeAyllyl0 pOJb OOLIEHUS B COIHAIBHO-TICUXOJIOTUYECKOM Pa3BUTUU
YyeJloBeKa.
2. JaiiTe XapakTepUCTUKY OCHOBHBIM IMOAXOJaM K aHaju3y COOTHOILIEHHUS KaTeropui

«IeATEIbHOCTELY U «OOIIECHHUEY.

TEMA 2. CtpykTypa 0011eHusl.

1. [TogOepuTe BUACOMILIIOCTPALIUU K KITacCU(DUKAIIMK BHIOB OOIIEHHS B 3aBUCUMOCTH OT
eJield KOMMYHUKATOpa: TO3HABATEIILHOMY, YOeXKIaroIIeMy, SKCIIPECCUBHOMY, CYITECTHBHOMY,
PUTYATBHOMY.

2. TlombepuTe ¢ WCIONB30BAHUEM XYAOXKCSCTBEHHOW JIMTEPATYphl MATh MPHUMEPOB
WLTIOCTPUPYIOIINX POJIh HEBEPOATHHBIX KOMIIOHEHTOB KOMMEHUKAIIMH B MIPOIIECCE OOIICHUS.

3. [IpuBeauTe MpUMEPHI PEUEBBIX SBJICHUN: TUTEPATYPHOTO S3bIKA, PA3TOBOPHOTO S3BIKA,
TEPPUTOPUATHHOTO U COIMATBHOTO AUANIEKTOB, )KaproHa /CIdHra, apro/.

4. Hamucats 3cce Ha Temy: «O0mienne B 21 Beke».
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TEMA 3. IIpouecc 1 pyHKIHH MEKJIMYHOCTHOIO H /1€JI0BOT0 OOIECHUS.
[IpoBecTn mnHUCbMEHHBI aHaAIU3 JUajora ¢ OOOCHOBAaHUEM pOJIEBBIX MO3ULMH €ro
YYaCTHUKOB.
CocraBuTh Tabnuily Hambosee 3HAUYMMBIX 3HAHUM, YMEHHH U HABBIKOB IPU pealu3aliu
byHKUIMI OOIIEHMS.
Omnwucate TpHU 3KCIIEPUMEHTA BhIABIIAONINE 3P (PEKTh «COLUATBHON NMEPLENIUuN.

TEMA 4. [lepuenTuBHasi CTOPOHA MEKJIUYHOCTHOIO M J1€JIOBOI0 O0IIEHHS.
CocraBut Oubmmorpaduio Mo JaHHOW TeMe.
Ha ocHOBe >XKM3HEHHOTO OIBITa W XYA0KECTBEHHOU JIMTEPATyphI MOA00paTh TPHU IIpUMEpa
I/IJ'IJIIOCTpI/Ip}/IOH_H/IX MEXaHU3MbI BOCHpI/ISITI/ISI.

TEMA 5. Camononaya U B3auMOIIO3HAHHE Cy0ObEKTOB B3aUMO/JEHCTBHUS B IpoLecce

MEKJINYHOCTHOIO U 1€JIOBOr0 00IIEeHHS.

1.
2.

Pa3pabotars keiic Ha 0OTpaOOTKY HaBBIKOB BCTYIJICHUSI B KOHTAKT B JIEJIOBOM OOIICHUH.
CoctaBuTh aTiac TEXHUK 00ecnednBaroIMX 3QPEeKTUBHYI0 B3aUMOHACTPONUKY IapTHEPOB 110
OOIIEHUIO HA CTaJIUU B3aMMOIIO3HAHUS.

OnumuTe BIMSHUE CEHCOPHO-TEPLENTHUBHON OpPraHM3alUU JMYHOCTH Ha OCOOEHHOCTH
B3aUMO/ICIICTBHE TAPTHEPOB 11O OOLICHUIO.

TEMA 6. KommyHunkanusi Kak npoiecc ooMeHa nHopmaumeil B mpouecce 001eHusl.
1. Hamwmcath 3cce Ha TeMmy: «Poiab MexaHu3MoB BiMsHUA Ha 3()QEeKTHUBHOCTD
po(heCcCHOHATTLHOM JIEATEIILHOCTH COITMAIBHOTO pa0OTHUKAY.
2. OnuiuTe ONbIT IPUMEHEHHS CII0COO0B MPEOJ0IeHUS OaphepOB OOLICHMUS.
3. IIpoBecTH NMCUXOJIOTHYECKUN aHATIM3 CUTyalluu HEI((HEKTUBHOTO OOIICHUS:
1) momoOpatTh U KPAaTKO OMUCATH CUTYAIHIO HEI(P(HEKTUBHOTO OOIICHNUS;
2) OIpEeACIUTh TUI OOLICHUS aHATM3UPYEMOI CUTYaIIHH;
3) onpenenuTh BUJ OOIICHUS aHATU3UPYEMOM CHTYaIHH;
4) ompenenuTh ypoBHs OOIICHUS aHATM3UPYEMOH CUTYAIINH;
5) onpenenenue cTuib HeA)HEKTUBHOTO OOIICHNUS aHATH3UPYEMOit
CUTYAIHH;
6) mpoBecTH aHAIN3 OCHOBHBIX POOJIEM OOLICHHS B aHATH3UPYEMOit
CUTYaIHH;
7) COCTaBUTH PEKOMEH/IAIH.
4. CocTaBHUTb MPE3CHTAIHIO HA TeMy: «[IpuemMbl aprymMeHTaum.

TEMA 7. B3auMOOTHOIIEHUS KAK UTOT H HeJb MEKJIUYIHOCTHOI'O Oﬁlllel-[l/lﬂ.
1. HpOBeCTI/I IICUXOJIOTUYECKHUI  aHaIu3 CUTyaluu HeB(l)(i)CKTI/IBHOFO AeJ10BOIro

npogeccHOHATBHOI0 OOIICHUS

1) nogo6paTh U KpaTKo ONUcaTh CUTYaIMIO HeA(PHEKTUBHOTO OOIEHHS;

2) onpeneNnuTh THI OOIIEHUs aHAIU3UPYEMOM CUTYaluy;

3) onpenenuTh BUJ OOIIEHUS aHATU3UPYEeMON CUTYalluH;

4) onpenenuTh YPOBHs OOIIEHUS aHATU3UPYEMON CUTYaIUU;

5) onpenenenue cTHIb HeI(H(HEKTUBHOTO OOIICHUS aHATU3UPYEMOM CUTYaINH;
6) IpOBECTH aHAJIU3 OCHOBHBIX MPOOJIeM OOLIEHHS B aHAJTU3UPYEMOM CUTYyalIHH;
7) COCTaBUTh PEKOMEHIAINH.

2. Ha ocHoBanuu knaccudukanuu B3auMmootHomenuid B.H. TlangepoBa coctaButh aHkery st
UCCIIEIOBaHMS YIOBJIETBOPEHHOCTH B3aMMOOTHOIIEHUSIMH B ITpoLiecce OOIIEHUSI.
3. CocTaBUTh IIIOCCApU TEPMUHOB 110 TAHHOW TEME.

4. CocraBiecHue Ta6J'II/II_IBI HanOoJiee 3HAYMMBIX 3HaHI/II71, y'MeHI/Iﬁ N HAaBBIKOB Ha

Pa3JIMYHBIX dTarax 06HI€HI/I$I.



TEMA 8. Cruap  o0lleHHSI KaK  HHTEPAKTHBHAA  XapaKTepUCTHKA

KOMMYHHMKATHBHBIX 0CO0E€HHOCTEN MOBeAeHNSI JIUYHOCTH B O0IIIEeHUM.

1.
2.
3.

Hown

How

[TomoOpaTh WILTIOCTpalK ypOBHEH 00meHus 1o kinaccudukanuu A.b Jlooposuya.
[ToAroTOBUTH MOKJIA[ C PE3CHTAIMEH Ha TEMY «TEXHUKH MTPOTUBOCTOSIHUS MAHHUITYJISIIHN.
Ornucath curyanuii 3QPEeKTUBHOTO UCIIOIB30BAHUS TEXHHUK OOIICHUS MPH B3aUMOJICHCTBUN
c KOMMYHHKATOPaMH-MaHUITYJISITOPAMH, KOMMYHHKATOPaMH-ITPUMUTHBAMH,
KOMMYHHKATOPaMHU-MacKaMH.

TEMA 9. IleperoBopbl Kak ogHa U3 (POPM /1€JI0BOI KOMMYHHKAIUH.

Omnucare OCHOBHBIE MOJENU MEPErOBOPHOIO Ipolecca (JIMYHOCTHBIM, TEXHOIOIMYECKUH U
IIPOLIECCYaIbHBINA MTOAXO/IBI).

Onucate  OCHOBHBIE  IIEPErOBOPHBIE  CTPATETMU:  yIbTUMAaTHBHAs, KOHKYPECHTHas,
napTHepCcKasi, IMUTAIIMOHHAs, OOCTPYKLIMOHHAS, CMEIIIaHHAas!, HEeOoIpe IeJIeHHas!.

[TpoBecTn camoaHanu3 CBOMX CTUIIEH BEeIEHUS M1EPEroBopoB 1o Y.MacTtepHOpyKy.
[Tepeuncnuth 6a30BbIe MOJOKEHHUS MPUHIUIHATIBHBIX IEPETOBOPOB.

Onucate [IuI€MMBl IIEPErOBOPHOIO IpOLECCA: YCTYNYMBOCTH — HENOAATIMBOCTD;
[IOKOPHOCTb-JOMUHHUPOBAHUE; JPYKET00UEe-BpaKIeOHOCTh; pa3BepThIBaHHE-YKIOHEHUE.

TEMA 10. ITocpennu4ecTBO B IEpPeroBOPHOM mpoiecce.

BBenenue B moHATHE TOCpPEAHMYECTBO (Meauanus). 3amaud U (QYHKIUU Meauatopa B
IeperoBopax.

@opMbl  yyacTus TpPEThEH CTOPOHBI B IEPErOBOpax: TPETEUCKHM CyJ, COIJIaCHUTENIbHAS
npoueaypa, 4YeITHOYHAs JHUINIOMATHS, TIOCPSIHUYECTBO, HEPOPMAIBHOE COJCHCTBHE,
JKCIIepPTHAsI OIIEHKA IPOOIEMBI, TOJITOTOBKA K [IEPETOBOPaM.

[Tpunuune! menuanuu. @akTopbl pUucKa U TEXHUKH 0€30I1aCHOCTU MEAMATOPA.

Menuanus Kak neperoBOpbl: BCTYHNHUTENbHAs MPOIeaypa, MPe3eHTalus CTOPOH, COBMECTHAs
JIUCKYCCHUS, KOKYCBI, (hOpMUpOBaHUE IOBECTKH TMEPETOBOPOB, BHIPAOOTKA MPEHJIOKECHHIA,
MOJIFOTOBKA COTJIAIICHUS, BBIXO/ U3 MEAUALIUU.

VYyer menuatopoM OCOOEHHOCTEH CTOPOH MEPErOBOPHOrO Ipolecca: MOTHUBHUPOBAHHOCTH,
CTUJIEHN M CTpaTeruil BeJeHUs IEPErOBOPOB.

TakTuku pabOThI ¢ COMPOTUBIIEHUEM CTOPOH MEPETOBOPOB.

TEMA 11. KyabTypa ncuxo/0ru4eckoro ooueHus Kak npodgeccuioHaabHO-BaKHASA

KOMIIETEHIUA CIEeNHAJTHCTA MCHXO0JI0I0-COMUATIBLHOM paﬁoTbI.

1.

2.

=

CocraBneHnue Tabnuibl Haubosiee 3HAUMMbIX 3HAHWI, YMEHUH M HABBIKOB Ha pa3IM4YHBIX
sTanax oOIIeHus.

Odopmnenne mnpe3eHTalUU J0KJIaAa, MOCBALUIEHHOTO MPUMEHEHHIO Pa3jIMYHbIX METO/0B
JIMarHOCTHKY MPOo0JIeM, CBA3aHHBIX C OOILIEHUEM.

Hanucanue ¢pparmenTa TpeHHHra 001eHUS py paboTe ¢ pa3IuYHBIMU IpyNnaMy (MIaIIne
LIKOJIBHUKH, TOAPOCTKH, CTYIEHTBI, MEHEDKEPBl Ppa3JIMYHOIO YPOBHS, KIHEHTHI C
pa3IUYHBIMU TIpoOJieMaMu OOIEHUS...) HalpaBJICHHOW Ha pelleHHe KOHKPETHBIX 3ajad
(YBEpEHHOTO MOBEACHUS, PA3BUTHS HABBHIKOB CaMOIIPE3E€HTAIlM, BEICHUS JIEJIOBOM Oecenpl,
BJIMSIHUS WJIM TIPOTUBOCTOSIHUS BIHMSIHHUIO. .. )

TUIIOBBIE TEMBI J1J14
TBOPYECKOM PABOTBI (ITOPT®OJINO) 10 [TICUXOJIOT'MN OBIIEHUA
[Tpo6Giema oOIIeHHSI B ICUXOIOTUYECKUX UCCIIEIOBAHUSIX
CoOTHOIIIEHHE TOHATHI OOIEHNE U IEATENLHOCTD.
Poib o01IeHNS B OHTOTEHE3E.



Peun kak OCHOBHOE CpeACTBO Nepeaaun nH(GOpPMaLUK B IPOIecce KOMMYHHUKAIUU.

HesepbanbsHble cpeacTBa 00IIEHUS

[Icuxonoruueckas XxapakTepUCTHKa poliecca OOLIEeHUS.

3aKOHOMEPHOCTH OPMHUPOBAHUS TIEPBOTO BIICYATICHHUS O TAPTHEPE MO OOIICHUIO.

OmumOku BoCIpUsITHSI TapTHEPa MO OOLICHUIO.

MexaHu3MBbI BIUSHUS B TIPOIECCE KOMMYHHUKAIUH.

0. Bapbeps! B 0011eHUN.

11. Y6exnaroniasi KOMMYHUKAIIHS.

12. Bousinue renaepHbix ocobeHHocTel Ha 3 (HEKTUBHOCTH OOIIECHUS.

13. IIcuxonoruveckasi KyabTypa OOIICHUS.

14. Ctuim oOwmeHus.

15. [IpoGnembl, BO3HHKAIONIME B MPOIECCE JEIOBOTO OOIICHUS COMHMAIBLHOTO pPabOTHHKA C
KIIUEHTOM.

16. Meronbl (opMupoBaHHs KyJIbTYphl AEJIOBOTO OOLICHHS CHEIHMAIMCTOB IO COLMATBHOM
pabore.

17. Manunynsuuu B 1€0BOM B3aUMOJEHCTBUM.

18. dakTopel, obecneunBarone AOPEKTUBHOE JEIOBOE OOIICHHWE CHCIUAIKCTOB  II0

COIMAILHOM padoTe.

HoOoxo~No O R

Tunosvle mecmosvie 3a0anus

1 BAPUAHT
. Obwencuxonoeuuecxkoe onpeneiieHue peHoMeHa «0OIEeHuey .
. [lepeuncnure ocHOBHbIE PYHKIIMH OOIICHUS:
. [loHATHE KOMMYHUKATHBHOMH CTOPOHBbI O0IICHUA
. [lepeuncnure OCHOBHbIE MEXaHHU3MbI COLUATbHOM NMePUENIHUH :
5. lloHsITHE NHTEPAKIIMHA:
6. OcHOBHbIE IPUYHNHBI 1e()eKTHOTO OOIICHHUS:
7. IlepeuncinuTe OCHOBHBIEC CPEACTBA YCTHOI pedu (BbIOpaTh):
a) Iuajor
0) BBICTYIUIEHUE
B) MOHOJIOT
8. B uem mposBisieTcs odliee OTHOLIEHHE K JIIOASIM?
a) TUI B3aUMOJICHCTBUS
0) cTUIb OOIIEHUS
9. Ilepeunciure 0CHOBHBIE cNOCO0bI 3 (PeKTHBHOrO 00IIECHUS
a) oOparHas CBsI3b
0) aKTUBHOE CITylIaHNe
B) IepLenuus
10) B ciiydae HeappeKTHBHOT0 OOLIICHNS ApTHEP MO OOIIEHUIO:
a) CyOBeKT
0) 0OBEKT

AWM R

2 BAPUAHT

1. Onpenenenne peHomena «oomenue» Jleontsesa A. H. (JlesiTeIbHOCTHBIN MOIX01)

2. Ilepeuncnute OCHOBHBIE YPOBHH OO LLICHUS:

3. Ilepeunciute ocHoHble CTOPOHBI OOIIIEHUS

4. JIBa OCHOBHBIX 3HAYEHHUS MOHATUS KOMMYHUKALMH:

5. IlepeuncinTe OCHOBHBIE ME€XaHM3Mbl MHTEPAKIIUM

6. IlonsTue 0apbepsbl 00LCHHS

7. Kakast 13 mepedncIieHHBIX HI)KE CTOPOH OOIIEHHST OTBEYACT 32 OLEHKY 4el108eKd 4eN08eKOM?
a) UHTEepPaKTUBHAs



0) meprenTUBHAS

B) KOMMYHUKATHUBHAs

8. Kakue u3 nepedncieHHbIX BUAOB MHTEPAKLUMHU HEOOXOAUMBI JJI pealu3alllii COBMECTHOM
NeSITeIbHOCTH:

a) KOH(QIUKT

0) rpyImmnoBasi UHTETpalus

B) KOHKYPEHIIUS

r) TpymnmnoBas quddepeHuanus

9. Ctuiib 00IIEHUS XapaKTePU3YeT:

a) creneHb NHPOPMAITMOHHON KOMITETEHTHOCTH

0) MoBeIeHUE U OTHOIICHUE K JIFOISIM

10. Kakas U3 nepeunciIeHHbIX 61008 00pamHOl C6:3U BBIIIOIHIECT KOPPEKTUPYIONIYIO () YHKITUIO:
a) TIO3UTUBHAS

0) HeraTuBHast

3 BAPUAHT

1. TloHsiTve mepueNTUBHON CTOPOHBI OOIIIEHMSI

2. Ilepeuncnute OCHOBHBIE THIILI OOIIEHUS

3. IloHsATHE CTEPEOTHNM3AINH KaK MEXaHW3Ma COLMAIbHON NepLenLuu:

4. IlepeuncianTe OCHOBHBIE CpecTBA HeBepOAJIbHON KOMMYHUKALIMH

5. IlousTHe CTHJIN OOLIIEHUS .

6. [IpyunHbI JeCTPYKTHBHOIO O0IIEHHA !

7. Kakasgs u3 mepeyucCIeHHbIX HWXE CMmopoH oOweHuss OTBEYAaeT 3a OpraHUu3alLUIo
MEKJIHMYHOCTHOTO B3auMojeiicTBuA?

a) KOMMYHUKaTHBHasI

0) HHTEepaKTUBHAs

8. K KakuM M3 NepeuuclieHHBbIX HMXKE IoMeXaM OOIIEHUS OTHOCUTCS «HeNMOHHMAHHE»
BOCIpMHUMaeMoi uHdopmanuu?

a) 6apbepsl OOIICHHS

0) TMYHOCTHBIE OCOOEHHOCTH

9. UTo M3 NEepevucIeHHOr0 OTHOCHUTCA K peuegbim opmam, OOyCIOBIUBAIOIIUM Oapbepsbl
o0eHus?

a) mpuKas

0) nmpocrba

B) UPOHUS

10. YTO M3 nNepeyncieHHOro HIKe OTHOCUTCS K 1eCTPYKTUBHBIM opmam oO1ieHus?

a) arpeccUBHOE MOBEJICHHE

0) KOH(MIUKT

B) MaHMITYJISIIIHS

Cnucok mepmunos 011 nposepKu 61aA0eHUsL MEPMUHAMU OUCYUNIUHBL

AnBokat absiBoJia (yat. advocatus  diaboli) — HeodunmanprHOe Ha3BaHHE OJHOW U3
JIOJDKHOCTEH HWHCTUTYTa KaHOHHM3AlUK U OeaTn(UKaIMU KaToINUeckol 1epkBu. OduiuanbHo
9Ta IOJDKHOCTH Has3bIBaJlach yKpemuTenb Bephl (s1at. promotor fidei). Ona Obina BBenena B 1587
rony mamoii Cukcrom V u odunmanbao otmeneHa B1983 Moannom I[laBmom  II.
Tepmun advocatus diaboli 6onee TouHO EepeBOAUTCS HA PYCCKHI KaK 3aIIMTHUK AbSBOJIA.

OyHKIMSA «aIBOKATa JIbsSBOJA» 3aKIYanach B TOM, YTOOBI COOpaTh BCE BO3MOJKHBIC
apryMEHTBI, KOTOpble MOIJM Obl TOMENIaTh KAaHOHW3AIWMU WM OeaTH(UKalu NpaBeIHUKA,
KOTOpasi MOTIJa COCTOSThCS TOJBKO B TOM ClIydae, €CIIM YKPEIHUTEIb BEpbl HE HaXOIHJI
apryMEHTOB JIOCTaTOYHOW Ba)KHOCTHU JIJIsl TOTO, YTOOBI OTMEHUTH npoueaypy. Jo 1983 roga Hu
OJIMH aKT KaHOHHM3aluK Win OeaTH(UKAIMK HE MOT ObITh MPU3HAH 3aKOHHBIM, €CIIH MPHU ITOM


https://ru.wikipedia.org/wiki/%D0%9B%D0%B0%D1%82%D0%B8%D0%BD%D1%81%D0%BA%D0%B8%D0%B9_%D1%8F%D0%B7%D1%8B%D0%BA
https://ru.wikipedia.org/wiki/%D0%9A%D0%B0%D0%BD%D0%BE%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/%D0%91%D0%B5%D0%B0%D1%82%D0%B8%D1%84%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/%D0%9A%D0%B0%D1%82%D0%BE%D0%BB%D0%B8%D1%86%D0%B8%D0%B7%D0%BC
https://ru.wikipedia.org/wiki/%D0%9B%D0%B0%D1%82%D0%B8%D0%BD%D1%81%D0%BA%D0%B8%D0%B9_%D1%8F%D0%B7%D1%8B%D0%BA
https://ru.wikipedia.org/wiki/1587
https://ru.wikipedia.org/wiki/%D0%9F%D0%B0%D0%BF%D0%B0_%D1%80%D0%B8%D0%BC%D1%81%D0%BA%D0%B8%D0%B9
https://ru.wikipedia.org/wiki/%D0%A1%D0%B8%D0%BA%D1%81%D1%82_V_(%D0%BF%D0%B0%D0%BF%D0%B0_%D1%80%D0%B8%D0%BC%D1%81%D0%BA%D0%B8%D0%B9)
https://ru.wikipedia.org/wiki/1983
https://ru.wikipedia.org/wiki/%D0%98%D0%BE%D0%B0%D0%BD%D0%BD_%D0%9F%D0%B0%D0%B2%D0%B5%D0%BB_II_(%D0%BF%D0%B0%D0%BF%D0%B0_%D1%80%D0%B8%D0%BC%D1%81%D0%BA%D0%B8%D0%B9)
https://ru.wikipedia.org/wiki/%D0%94%D1%8C%D1%8F%D0%B2%D0%BE%D0%BB

aKkTe He  IMPHUCYTCTBOBANI aABOKAT  JbsiBoja.  OduuuanbHOe  JUIO,  BBINOJHABLIEE
IPOTUBOIIOJIOXHYIO (DYHKIHMIO (TO €CTh 3allMTy) Ha3blBAJIOCh 3amMTHUK bora (nar. advocatus
Dei).

AJIbTEPHATHBBI — BO3MOXKHBIE BaPHAHTHI YJIOBJIETBOPEHHUS MHTEPECOB CTOPOH, €CIIM HE Oyaer
IIPUHSTO COBMECTHOE PEIICHNE HA OCHOBE BBIIBUHYTHIX IIPEIIOKEHUM.

AcCCepTHBHOCTB — CIIOCOOHOCTh YEJIOBEKAa OTCTaMBaTh CBOM IpaBa, IPUHMMAas BO BHMMAaHUE
paBa Ipyrux.

ATpuOynusi — NPUNUCBIBAHUE YEJIOBEKOM MOTUBOB IIOBEJIEHUS, JIMYHOCTHBIX KAadyeCcTB U
XapaKTEPUCTHUK APYTUM JIFOASIM Ha OCHOBE )KMTEHCKOIO aHAJIN3a UX JAECUCTBUN U MOCTYIIKOB.
ATTpakuusi — 00JIaCTh TICHXOJIOTMM H3y4arolias Mpouecchl M (akTOpbl y4YacTBYIOIIUE B
(GopMHpPOBAHNHU B3aMMHOI'O BJIEYEHMs OJHOIO 4YeJOBeKa K Apyromy. TepMuH, oTHOCALIMMCA K
pa3IMYHBIM BUJAM OTHOILICHWH, BKIIIOYas APY>KOy, MOJOBOE BJEUEHHE, M POMAHTUYECKYIO
J1H000BB.

ATTHTIOJ - CKJIaJIbIBAlOIIEECS Ha OCHOBE OIBITA YCTOMYMBOE IPEIPACIIONOKEHHUE, COLIMATIBbHAS
YCTAHOBKA Y€JIOBEKA B OTHOIIECHUH JIFOAEH, COOBITUN, COLMANIBHBIX SIBJICHHM.

AprymMeHTamusi — CUCTEMa JIOBOJOB B IOJb3y TOM WJIM HHOM IO3ULHH, BBICKA3bIBAHUS
HalpaBjIeHHasT Ha W3MEHEHHE IO3ULUHM, MHEHMS @apTHepa IO OOLIEHHIO (OMIIOHEHTA),
HMEIOLIETO JIPYTyI0 TOUKY 3pEHUS.

Addunuanus - mposBIEHUS TOTPEOHOCTH 4YeloBeKa B OOIIEHHWH, B SMOIMOHAIBHBIX KOHTAKTaXx,
cTpeMJieHHe OBITh B OOIECTBE APYTHX JIIOJACH, OKa3bIBaTh MOMOIIb WIEHAM TPYMIBl U MPUHAMATh WX
IIOMOIIpb, B3aI/IMOI[eI‘/'ICTBOBaTI> C OKpYKarouiuMmu. HpI/I 9TOM HCHHOCTBIO AJIA YCJIOBCKaA ABJIACTCA CaMO
O6IIICHI/IC, HC3aBUCHMO OT €10 LICIIH.

bapbep aBTrOpuHTeTa — MEXaHU3M KOHTPCYITECTHH, 3aIlyCKa€MbIl B CIy4yac OIpEACICHUS
napTHepa 1o oOLIEHUIO KaK «OMaCHOT0» B KaKOM-TO OTHOIIEHUU U MPUBOJAIIMA K CHUIKEHUIO
3HAYMMOCTU UH(POPMALMU Ha OCHOBAHNUHU MaJIOW aBTOPUTETHOCTH UCTOYHHUKA COOOLICHHUS.
Bapbep u30eraHusi — MexaHU3M KOHTPCYITE€CTHH, 3allyCKA€MbIil B Cilydae OIpeAeseHus
napTHepa 1o OOLIEHUIO KaK «OMacHOI0» B KAKOM-TO OTHOIIEHUH U MPHUBOIAIIUN K YKIOHEHUIO
OT KOHTaKTa C HUM HJIH, €CIi (PU3MYECcKOe YKIOHEHHE HEBO3MOXKHO, MPHIIATAIOTCSl BCE YCHIINS,
4TOOBI HE BOCIIPUHUMATh COOOIIEHHUE, CXOIAIIEE OT «OMAaCHOI0» UCTOYHUKA.

Bapbep HenmoHMMaHMA - MEXaHM3M KOHTPCYITECTHH, 3allyCKaeMblii B Cilydae BOCIPHUSATHUS
«OTACHOMW» 71 IMYHOCTH WMHGOpPMALMU U MPUBOIAIIMNA K YETHIPEM YPOBHSM HETIOHMMAHUS:
¢onernueckoMy (Ha YpOBHE 3BYKOBOIO BOCHpHUATHSA), CEMaHTHYECKOMY (Ha YpOBHE
HEMOHUMAaHUsl  CMBICAa  COOOIIEHHUS), CTHWJIMCTHYECKOMY (Ha  YpPOBHE  BOCIPHSTHSA
rpaMMaTH4YeCKOW CTPYKTYphl —COOOILIEHUs) U JIOTUYECKUH (HAa ypOBHE HENPUHATHUS
apryMeHTalluu apTHepa).

B3anMo03aBHCHMMOCTBL - 3TO COCTOSIHME€ B3aMMHON OTBETCTBEHHOCTH, 3aBUCUMOCTU JAPYr OT
Jpyra Koro-imu0o win 4ero-iu0o, cBs3b, B KOTOPOH HU O/1HA U3 CTOPOH HE MOXKET 00OHTHCH 0e3
ApYTOi.

BeHTHASINMA >MOIMI — pa3BeMBaHHE SMOILMHA, METOABI OCBOOOXIEHHUS OT 3MOIMOHAIBLHOIO
HanpspkeHus (00uabl, THEBA, OCKOPOJIEHHOCTH) Yepe3 CHelMalbHbIM 00pa3oM OpraHM30BaHHOE
BBIFOBAPUBAHME, KPUK UM (PU3MUYECKYIO aKTUBHOCTb.

BepOanu3zanusi — nporoBapuBaHue CJIOB MapTHEpa MO OOIIEHUIO C IIEJIbI0 YTOUHEHUS! CMBICIa
€ro BbICKa3bIBaHUS.

BepOanbHasg koMMyHuKanus — oOMeH HHQOpMaIHMel ¢ NCIOJIb30BaHUEM B KaueCTBE 3HAKOBOM
CUCTEMBI YEJIOBEUECKYIO PEUb.

Buymenue (cyrrectusi) — BepOagbHOE U HeBepOadbHOE BO3ACHCTBHE Ha YeNOBEKa,
XapaKTEepU3YIOLIeeCs CHUKEHUEM OCO3HAHHOCTH M KPUTHMUHOCTU IPU BOCIPUATUHU UYEIOBEKOM
TOr0, 4TO eMmy BHyIIaercs. [Ipoiiecc 0HOCTOPOHHErO0 AKTHUBHOTO M MEPCOHU(PHUIIMPOBAHHOTO
BO3/EICTBUS OJJHOTO MHAMBUAA HA APYTOro UiIU TPYIILY.

JlucTpuOyTHBHbBIE MEPEroBOPbI — TPEANONAraloT  TOJIBKO  paclpeleleHHe COBOKYITHOMN
N00aBJIEHHON CTOMMOCTH.


https://ru.wikipedia.org/wiki/%D0%9B%D0%B0%D1%82%D0%B8%D0%BD%D1%81%D0%BA%D0%B8%D0%B9_%D1%8F%D0%B7%D1%8B%D0%BA

3amnTa NMCUXO0JIOTHYecKass - 0eCcCO3HATEJbHOE IICUXHUECKOE SABJICHHUE, CBA3aHHOC CO
CTPCMJIICHUCM 4YCJIIOBCKAa YCTPAHUTH M3 CO3HAHUSA TpPEBOr'y, HC OONYCTUTL B CO3HAHUC
TPaBMUPYIOIINUEC JIMYHOCTE IICPEIKUBAHUS.

Hnentuduxkanns MeKJIMYHOCTHAA - TOTOBHOCTH YEJIOBEKa YYBCTBOBATh, IEPEKUBATH,
JEICTBOBATh B OTHOUICHUH IPYTOro TakK, KaKk €CJIM Obl 3TUM JAPYTUM SIBIISLICS OH CaM.
HNHTerpaTtuBHble T1EPEeroBopbl — IIEPETOBOPbI, OPUEHTUPOBAHHBIE Ha  JOCTHIKECHHE

B3aMMOBBITOIHBIX PE3YJIbTATOB, KOTOPBIE MpenoaraioT: 1) oTaeneHue aoaeil ot npodiem; 2)
c(OKYyCHPOBAaHHOCTh Ha HMHTEpPECcaX, a He Ha TMO3WIMSX; 3) MPEJIONKEHHE B3aUMOBBITOHBIX
BapHaHTOB; 4) HACTaBaHUE HA HUCIOJIb30BAHUU O0OBEKTUBHBIX KPUTEPHUEB.

NuauBuaya bHble EPErOBOPHBIE CTHIM — 3TO  CKJIOHHOCTH UM TMPEAPACTIONOKEHHOCTh K
OTpeieNIeHHBIM JEHCTBUSAM BO BpeMs IEPETOBOPOB.

NuTeHumMs — crpemiieHHe, HaMEpeHHe, 1eb, HAMPaBJICHHOCTh CO3HAHUs, BOJIM, YyBCTBA Ha
KOTr'0-TH00 MJTK YTO-JTH0O0.

HNHTepakuusi — B3aUMOJICHICTBHE, KOTOPOE MPOUCXOAMT MEXKIY IIOJbMU B YCIOBHSIX HX
COLIMAJILHBIX OTHOILIEHUH, OOMEH JEeHCTBUSMU U MOCTYIKAMH.

HNHTepechl CTOPOH — TO, TOYEMYy YYACTHHKM HAYT Ha TIEPErOBOPBI, WX MOTPEOHOCTH,
MPUTS3aHUS, JKEIaHUS U CTPaxH (4acTo He JEKIapUpyIOTCs, a HHOT/Ia U HE OCO3HAIOTCS).
HNHTEepaAMKIU - 3aIIpeT HEXKENATEIbHbBIX IEUCTBUH, 1E€ATEIBHOCTH.

Kay3aabHasi aTpulyuus - MEXaHU3M BOCIIPUSITHS MOTHBOB, IIeJIell U HAMEPEHU JTI0Ael o ux
JICUCTBUSAM M TIOCTYIIKAM.

Kokyc — meperoBopsl o meperoBopax. IIpenBaputenbHbie cobeceoBaHMs MOCPETHUKA C
3aMHTEPECOBAHHBIMM  CTOPOHAMH O HAMEPEHUSAX, CTPaTerwsX ¥ TaKTUKAaX BEICHUS
MEepPEeroBOPHOTO Ipoliecca.

KommyHnukanus — nepegava 1 oOMeH HHGOpMaIuu.

Kounguaukt — (ot nar. conflictus — CTOIKHYBIINICS) — HanboJIee OCTPBIN CIIOCO0 pa3pemeHus
MPOTUBOPEYUN B HWHTEpecax, ULEeNsAX, B3IJIAAaX, BO3HHUKAIOIIUX B MPOIECCE COLUATBHOTO
B3aMMOJICHCTBHSI.

JlernTHUMHOCTDH — KPUTEPUU CIIPABEJIUBOCTH.

Manunyasinus — 5TO UCHOJIB30BaHUE CTUMYJIOB, KOTOPBIE 3apaHee MPEeAONPENeIsSIIOT PEaKIUio
Ha HUX, ¥ KOTOPBIE HCIIOIB3YIOTCS UMEHHO ISl TOTO, 9YTOOBI BBI3BATh TAKYIO PEAKIIHIO.
Meauanuus — 3TO 4YeTKO CTPYKTYPUPOBAHHBIA METO]I MOCPETHIUYECTBA B pa3peIlIeHUH CIopa, Tie
- TPEThs CTOPOHA - TOCPETHUK - METUATOP COXPaHSET HEUTPATHHOCTD.

HeBep6anbHass koMMYyHUKamusi — oOMeH wuHpopmamueld ¢ TMOMOIIBI0 HECIOBECHBIX,
HEpEUYeBBIX (HOPM B3aMMOICHCTBU S, KOMMYHHUKAIIHSI IIPOUCXOIUT TTOCPEICTBOM )KECTOB, MUMHUKHU
U T. I

HepediexcuBHoe ciaymanue — yMeHue MOJI4aTh, HE BMEIIUBAsICh B pedb coOeceTHNKA CBOUMU
3aMEUaHUsIMU  WJIM  TEpHeNruBOe OXHUJaHWEe, YTOObl TapTHEpP 3aroBopui. TexHHKa
Hepe(PJIEKCHBHOTO  CIIYIIAHHWS  CBOJAUTCS K  MHHWMH3AIMM  OTBETOB WU  TIOJHOMY
HEBMENIATEILCTBY B pe4b COOECETHUKA.

Onuum - BapHaHTHI MEPECEUCHUST WHTEPECOB CTOPOH W BO3MOXKHBIC BAPHAHTHI MX B3aUMHOTO
YIIOBJIETBOPEHHUSI.

I[MapanieabHass TpaHcaKIUsi — B3aUMOJICHCTBUE, MPU KOTOPOM 3I0 COCTOSIHUE B KOTOpPOE
MOCTIaH CTUMYJI, SIBIISIETCS HCTOYHUKOM OTBETHOW PEaKIIHH.

IleperoBopbl - mporecc B3aWMOJICHCTBUS JBYX WM 0OoJee CTOPOH B YCIOBHSX WX
B3aMMO3aBUCHMOCTH JIJIsl IOCTHKEHUS HHTEPECOB KAk I0H

Ilepecekamomasicsi TpPAaHCAKIIUA - B3aUMOJCHCTBHE, TP KOTOPOM 3T0 COCTOSTHHE B KOTOpPOE
MOCNIaH CTUMYJ, HE SIBISETCS MCTOYHUKOM OTBETHOH pEakiuu W TPHBOJSIIEE K Pa3pbIBY
KOMMYHHKAITMH, KOHQJIUKTY WM K HEOOXOAMMOCTH IMapTHEpa M3MEHSATh CBOE 3I0-COCTOSHHE,
a0l n30eKaTh KOHGINKTHONW CUTYaIUH.

Ilepuenuusi coumanbHass — mporecc (GopmMupoBaHuss B OOMIECTBEHHOM W HWHAWBHUIYaTbHOM
CO3HaHUHM OOpa30B COIMATBHBIX OOBEKTOB B (hOpME BOCIPHUATHS W TOHUMAHHS OJIHUM
YEJIOBEKOM JIPYTOT0, COIUATBHBIX TPYIII WJIM OOIIHOCTEH.



[To3numnoHHbIe MEPEroBOPbI — 3TO NEPETOBOPHI, CTPATErHsl KOTOPHIX OPUEHTUPOBAHA HA CIIOP
0 KOHKPETHBIX MMYHKTaX (MO3UIUSIX) B PEIICHUN KOHPIUKTHOTO BOMPOCa.

IlocpennuyecTBO — 5TO NPOBOAMMBIA B YCIOBHUSX KOHPUACHIIMAIBLHOCTU J10OPOBOJIHHBIN
IPOLECC, B XOJE KOTOPOro MpOIIEAIIee CHEUUANIbHYI0 IOATOTOBKY U COXpaHSIOLIEE
HEUTpaJIUTeT JIMIO COACWCTBYET CTOPOHAM B JOCTM)KEHHU IIyTEM IEPErOBOPOB COIVIALICHUS
OTHOCHUTEJIBHO CIIOpAa WM Pa3HOIJAcHsl, NP 3TOM CaMU CTOPOHBI COXPAHSIIOT KOHTPOJb 3a
MPUHITUEM PELICHUS U YCIOBUSMHU pa3pelieHus cropa.

IIpaBujio pamMKH — BHEIIHEE LEJICHANPABICHHOE CTPYKTypUpOBaHHE HH(OpMAIHH,
ompejeNieMoe HayaJloM M KOHIIOM HWH(GOPMAIMOHHOTO psiia MO3BOJIAIOIIEE IOBBICUTH
3¢ (HEeKTUBHOCTH KOMMYHUKATUBHOTO BO3CHCTBHS.

I[IpaBuiao uenum — BHYTPEHHEE CTPYKTYPHUPOBAHUE COOOILEHUS C TOMOIIBIO MPOCTOrO
NEPEYNCIICHNUs, BRICTPABaHUA MH(MOPMALUMHU 10 CTETIEHU 3HAYMMOCTH (paHroBas IIeTb) WU C
MOMOIIBIO JIOTHUECKUX MTOCTPOSHUH (JJIOrH4ecKast 11eTb).

IIpoekT coryameHusi — BApUAHTHI NPEJIOKESHUH 110 PEHICHUI0 TPOOIEMBbI.

IIpensosxkennss — 1o, Kak U KakuM oOpazom OynyT pemarbcs MpoOsieMbl (KayeCTBEHHbBIE U
KOJIMYECTBEHHBIE).

[To3uumu CTOPOH — 5TO YTBEPKIEHUS, TPEOOBAHUS U MPEJIOKEHHSI, KOTOPbIE CTOPOHBI JAETA0T
Ha IeperoBopax JJis JOCTUKEHUS HYKHBIX Pe3yJIbTaTOB (CPEACTBO pa3pellieHus npolieMbl, a He
1eTIb).

PediekcuBHOe clylIaHHe — aKTHBHOE HCIOJIBb30BAaHUE CIOBECHBIX (POpM W NEHCTBHIA ist
MOJATBEPXKJICHUSI TIOHMMAaHUsl COOOIIEHUs, YTOYHEHHUS Te3aypyca coOecelHHKa, CIOCO0OB
noOyXJIeHUsI THapTHEpa K pa3roBOpPY M JAIOLIEE BO3MOXHOCTh YIIPaBJIECHUSI pa3roBOPOM U
AKTUBHOCTBIO TIAPTHEDPA.

PosieBoii KOHPIUKT — KOH(DIUKT, OOYCIOBICHHBIH MNPOTUBOPEUUSIMH MEXKY Pa3THIHBIMU
pPOJISIMU UJTM KOMITIOHEHTaMU POJIEH OJHOTO WM HECKOJIBKHX 4elloBeK. PoieBoit KOH(PIUKT —
9TO OJIHA M3  PA3HOBMJHOCTH POJIEBOTO CTpECCa, HAPAAY C POJIEBOI HEOJHO3HAUYHOCTHIO
Y POJIEBOM IIEPErPY3KOU.

Camoperyasinusi - CBOWCTBO CHUCTEM B pe3ylbTaTe peaklMid, KOMIEHCUPYIOIIUX BIIUSIHUE
BHEIIHETO  BO3JCHCTBUS, COXPAaHATh BHYTPEHHIOIO CTAOMIBHOCTH HAa  ONPEAETIEHHOM,
OTHOCHUTEJIHO MIOCTOSIHHOM YPOBHE.

CkpbITasi TPpaH3aKOUsl - B3aMMOJICWCTBHE, NMPU KOTOPOM OJIHOBPEMEHHO MEpEeNarTcs Ba
COOOIIIEHUS U3 PA3HBIX AT0-COCTOSIHUM: OJTHO — OTKPBITOE (COOOIIEHNE Ha COLIUAILHOM YPOBHE),
a Jpyroe — CKpbiToe (CooOIIeHHEe Ha ICHUXOJIOTMYECKOM YpPOBHE), IPU 3TOM COOOIIEHHE Ha
MICUXOJIOTHYECKOM YPOBHE II€pEKphIBAa€T COLMaIbHBIM. MrHopupoBaHue NCHUXOJIOTHYECKOIO
YPOBHS B3aUMOAECHCTBUSI MPUBOAUT K KOH(MIUKTHBIM CUTYAIUSIM.

CoruiameHnust — TOCTUTHYTbIE TOTOBOPEHHOCTH IO PEIICHUIO TPOOIIEM.

ConuanbHas ¢pacuantanusa — 3QQexT, mpu KOTOpOM UeJoBeK Ooyiee yCMEUTHO BBHIOIHSET
MOCTaBJIEHHBIE 33/1a4M B IPUCYTCTBUU JAPYTUX JIOJCH, YEM B OJJUHOUKY.

CrepeoTHn CONMAJBHBIA - YCTONYMBBIE COLMAJIbHBIE YCTAHOBKHM 4YEJIOBEKAa B OTHOLIEHUU
JIOJIeH onpeneNneHHOW KaTeropuu, BO3HUKILINE Yy HEr0 MOJ BIMSHUEM XU3HEHHOTO OIbITa WIN
MHEHHUS IPYTUX JIIOIEH.

Crparerusi meperoBopoB (B IEpPEBOJE C IPEUYECKOr0 — «UCKYCCTBO IOJKOBOALIA» — 3TO
oOmuii, JeTanbHO HE TMPOMUCAHHBIM TUIAH TEPEroBOPOB, KOMILIEKC MEpONPHUSATHH,
HAIpaBJIEHHBIX Ha JOCTHKEHHE IeJIM MEePEroBOPOB, MOJYMHEHHBIX KIIOYEBOW HJee, KOTopas
oTBeuaeT Ha Bonpoc — «kKAK?»

Te3zaypyc - o0mias cuctema 3Ha4€HUH, IPUHUMaeMasi BCEeMH YWIEHAMU IPYIIIL.

TakTuKa Be/leHUs IEPErOBOPOB — 3TO MPUEMBI TTO3BOJISIFOIINE JOOUTHCS IIOCTABICHHOH IIeITH.
TpaHcakIIMOHHBIH AHAJW3 — TEOPHUS JUYHOCTH, KOMMYHHUKAIIUH, IETCKOTO pPa3BUTHSI U
CHUCTEMAaTHUYEeCKasl MCUXOTEpaIusl C LEJbI0 Pa3BUTHUS U U3MEHEHHUS JIMYHOCTH, BEAylllas CBOE
Havajo u3 koHuenmuu J.bepHa.



Tperéiickuii cyn (Kommepyeckuii  apOuTpask) — HErOCYyJapCTBEHHBIH CymeOHBIN opraH,
pa3pelIaAloNINil CIIOphl 10 3KOHOMUYECKUM (XO3SHCTBEHHBIM) JOrOBOpPAM IOPUIMYECKUX JIHIL
MEX1y COOOH, IOPUINYECKUX JIUI] U TPaXKAaH, TPaXa1aH MEX1y COOOM.

YeHOYHAA JUILIOMATHS —  3TO  METO], KOTOPBIi ~ MOXHO  KpaTKO  OIHKCaTh
KaK MOCPETHUYECTBO. ITO CJIOBOCOUETAHHE MPUILIO B PYCCKHM Kak KajlbKa C aHTJIMICKOTO
«shuttle diplomacy».

IMIaTus — 3TO crocod MOHUMAaHUS 0€3 OCMBICIICHHUS, KOT/1a YMOLIMOHAILHOE BUYBCTBOBAHHE B
HO3HILIMI0 JPYroro cpasy XKe MPUBOIUT K COOTBETCTBYIOUIMM COOCTBEHHBIM JICHCTBHSIM,
CIIOCOOHOCTh YENIOBEKa K CONEPEKUBAHUIO, YMEHHE «BUYBCTBOBATHCS» B COCTOSIHHE JIPYroro
4eJI0BEKa, IOHUMATh €r0 HE KYMOMY, & «CEpPALIEM).

«IddexT opeosay - sBICHUE, UMEIOIIEE MECTO IIPU BOCIIPHUATHH U OLIEHKE JIIOJAbMHU JIPYT ApyTra
B Tporecce OOmeHHs. 3aKI0YaeTcss B TOM, YTO Ha COJIEp)KaHHME 3HAHHWM, yMEHHU, OIIEHOK
JUYHOCTH APYroro 4elioBEeKa OKa3bIBA€T BIMSHHUE crieln(HUuecKkas yCTaHOBKA, UMEIOLIASCS I10
OTHOILEHHIO K TOMY YEJIOBEKY Y BOCIIPHHHMAIOLIETO. DTa YCTAHOBKA BOSHUKAET HA OCHOBAaHUU
paHHee CJOXHUBLIErocsi oOpasza, cTaryca, pemyTaluu YeJoBeKa M HEKOTOPBIX JPYrux
XapaKTEPUCTUK, KOTOPBIE BBHIMOJHSIOT posib "opeosia", MEHIAIOEro BUIETh JEUCTBUTEIbHbBIC
YepThl U IPOSBICHUS 00bEKTa BOCIIPHUSITHSL.

Small talk — »To HeOosbIas HenpuHYKACHHAs Oecela HA WHTEPECHYI0 M TPHUITHYIO IS
cO0ECeTHUKOB TEMY...

4.3. Oyenounvie cpedcmea 011 RPOMENCYMOUHOU ammecmayuu

Tabauua 5 (1)
Kon HaumenoBanue Kon 3Tana HaumenoBanue JTana
KOMIIETE KOMIIETEHI[UU OCBOCHUS KOMIIETEHI[MH | OCBOCHUS KOMIIETCHIIMH
HLAA
I1K-6 CIIOCOOHOCTELIO K TIK-6.2. CIIOCOOHOCTE OBJIAJIETH
OCYIIIECTBIICHUIO HaBBEIKAMU OCYIIECTBIICHUS
pOQUITAKTUKH npoUIaKTHKH 0OCTOSITENBCTB,
00CTOATENBCTB, 00yCTaBIUBAIOMINX MOTPEOHOCTH
00YCIaBINBAIOIINX rpaxaaH B COIMAIBHBIX YCIIyrax,
MOTPEOHOCTh  TPaKAaH B Mepax COILHAILHON MOMOIIIH.
COLMAIbHBIX ycayrax,
Mepax COIMAIBLHON MOMOIIH
Tabauua 5(2)

Iloka3atenn M KpUTepUM OLCHUBAHMS KOMIIETEHIHH € Yy4YeToM JTama HX
(¢opmupoBanusn

Oran IToxasarens Kpurepwuii oneHnBanus
OCBOCHHUS OLICHUBaHHUS
KOMITETEHIIMU

IK-6.2. - -CTy#eHT AEMOHCTPUPYET HABBIKU CryneHr IIPUMEHSIET METOJIbI
CIIOCOOHOCTD OCYIIECTBIICHUS MPOQUIAKTUKN | KOPPEKIMH  SMOIMOHAIBHBIX  COCTOSHH,
OBJIaJICTh HAaBBIKAMHU | OOCTOSITENBCTB, 00yCITaBIMBaIOINX | TIPOBOJUT aHam3 TTOBEACHUS "
OCYIIECTBIICHHS MOTPEOHOCTh TPaXAaH B CONMAIBHBIX | B3aMMOJEWCTBHMS WHAMBHAOB B Hpolecce
npoduIaKTHKH ycayrax oOwmeHuns
00CTOSITENBCTB, -BlIaJICET HABBIKAMH HCCIICTOBaHUS
00yCIIaBINBAIONINX peaybHBIX CHTYyalMii B3auMOJAEHCTBUS JIOAeH
HOTPeOHOCTH (Moxer aHATN3UPOBATh, OIICHUBATb,
rpaxkaaH B MPOTHO3UPOBATh U MPOBOAUTH NPODUIAKTUKY
COLIMAJIbHBIX U T.IL);
yciyrax, Mepax Peanusyer  JaHHble HaBBIKH B
COIMAIBbHON mporiecce  MPOXOXKIACHHUSA — MPeNIUIIIOMHON
TIOMOIIIH. MPAKTHKH.




©oNo kAW

11.
12.
13.
14.

15.
16.
17.
18.
19.

20.
21.

22

35.
36.

37.
38.
39.

Hepeqenb eonpocos 0711 HOOZOMOBKU K 3auemy ¢ ouemcoﬁ.

[Ipobnema oOmIeHUS B TICHUXOJOTMYECKHX HccieqoBaHusAX. OmnpeneneHue OOMICHUS Kak
MICUXOJIOTMYECKOro SIBJICHUS U Mpoliecca.

CoOTHOIIICHHE TTOHATHI: OOIICHNUE U JIEATEIHHOCTh; OOIICHIE M KOMMYHUKAIINS, OOIICHNE U
OTpakeHHUE.

Posb o01ienus B oHTOTEHESE.

®duiorenes o0ILEHUS U €0 POJIb B Pa3BUTHH YEJIOBEKA KaK COLUAIBHOIO CyOBhEeKTa.
CrpykTypa oOLIeHHS: KOMIOHEHTHI OOIICHHS.

MOJIXO/IbI K KJIacCU(UKALIUK BUIOB OOILIEHUSI.

BepbanbHbie cpeicTBa 00IIEeHUS.

Peun kak OCHOBHOE cpeCTBO Nepeaur HH(GOpMaluy B IPOIecce KOMMYHHUKAIUH.

Bunsl peueBoii nesitenbHOCTH. PedeBble siBIEHUS /MUTEpaTypHBIN S3bIK, pAa3TOBOPHBIN S3BIK,
JTUAJIEKTHI, )KaprOHbL/.

. HesepbanbHble cpeacTsa obuIEHNA U UX PO/b B NpoLecce B3anMOAENCTBMA Nto4en Apyr C

Apyrom.
OyHKIMY 00IEHU KaK 0CO00H (OPMBI UEIIOBEUECKOM NeSITETLHOCTH.

Bnusinue poneBbix no3uiuit Ha obuieHue. Teopus D.bepHa, ananu3 TpaHcakuuii B OOLICHHUH.
Craguu oOIIeHUS, X IICUXOJIOTHIECKAsh XapaKTePUCTHKA.

OcHOBHBIE 3aKOHOMEPHOCTH (OPMHUPOBAHUS TEPBOTO BIIEUYATIEHUS O TMapTHEpe MO
0OLIEHMIO.

BnusiHue camonoiaun Ha epBUYHOE BOCIIPHUATHE MapTHEPA MO OOIICHHIO.

CrepeoTHItbl BOCTIPUATHS ApTHEPA 110 OOIIECHHIO.

OmmOKku BOCIIPUSITHSI MAPTHEPA MO OOIIEHUIO.

BnusiHue mexaHu3ma Kay3ajlbHOM aTpuOyIIMM Ha BOCIPUATHE ApTHEPA 110 OOILEHUIO.
OwMrmartus, UACHTU(UKAIKUS U COLMAIBHO-TICUXOJOTHYecKass pedekcusi Kak MEXaHH3MBI
BOCIIPUSTHUS CYOBEKTOB OOIIICHUSI.

B3anMono3HaHue MapTHEPOB MO OOIIEHUIO (LIETTH U CIIOCOOBI).

KoMMmyHMKauua - ctagma obmeHa 3HaHUAMM, MbICIAMU U HYBCTBAMM.

. 3aKOHbI B3aMMOBNAHNA B NPOLECCe KOMMYHUKALUK.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

ABTOpHTET Kak Oapbep 0OIIEHUS U CIOCOOBI €ro MPEeo0ICHHUS.

N36eranue kak 6apbep OOIIEHUS U CIIOCOOBI €T0 PEOI0ICHHS.

DoHETUYECKUN YPOBEHb HETIOHUMAHUSI M CTIOCOOBI €r0 MPE0I0ICHUSI.

CemaHTHYEeCKHI YPOBEHb HEMOHUMAHUS M CIIOCOOBI €r0 MPEO0I0JICHHMS.

Crunuctuueckuil ypoBeHb HETIOHUMAHUS U CIIOCOOBI €r0 IPE0I0IECHHUS.

Jlornueckuil ypoBeHb HEMOHUMAHHUS U CIIOCOOBI €r0 PEOI0JICHHSL.
ConuanbHo-icuxoyiornyeckast Texuosiornll BeneHus auasiora.

[Tprembl apryMeHTanuu.

TexHUKH caymaHusi 1 0OpaTHON CBSA3H.

@®opMbI B3aMMOOTHOILLICHUN U UX KJIaCCHU(pUKAIIHAL.

ATTpaKIus 1 €e BUJIbl.

CoBpeMeHHbIE TOXObI K BBIJICIECHUIO ypoBHEH/cTHiel obmienns. Crennpuka npoTeKaHus
cTaauii OOIIeHUST B 3aBUCHUMOCTH OT €ro YPOBHEWM W JIMYHOCTHBIX OCOOCHHOCTEH
KOMMYHHKaTOPOB.

[Icuxonorudeckast caMOperyJsiius cocTosiHUM. OCHOBHBIE KIJIACChl METOJIOB M TEXHHUK.
Onpenenenue OOIIEHUS Kak ICHUXOJIOTHYECKOTo sBIeHHs M mporecca. CoOOTHOIIEHUE
MOHITUN «OOILEHUE» U KIIEPETOBOPHIY.

OmnpeneneHne OCHOBHBIX MOHITHH «IIEPETOBOPHOIO MIPOLIECCa» U €70 KOMIIOHEHTOB.
Knaccudukanuu neperoBopHoro npouecca. THIIBI IEPETOBOPOB.

Bunpl, yHKINY U CTauU IEPETOBOPHOTO MpoLecca.



40. [IcuxoJIoru4ecKoe CoAepKaHWE OCHOBHBIX IEPErOBOPHBIX CTpaTeruil (yKJIOHEeHHUE, 00phoa,
npucnoco0IeHne, KOMIPOMHUCC).

41. OcHOBHbIE = NPUHLUIBl  KOHCTPYKTHBHBIX  (HAalpaBIIEHHBIX Ha  COTPYIHUYECTBO)
[IEPETOBOPOB.

42. nauBHUlya bHbIE CTHUIIN BEAEHUS IIEPErOBOPOB.

43. lunaMudeckass MOJIENIb MEPEeroBOpHOro mporecca. JlwiemMmbl B peanu3aliyd OCHOBHBIX
BUJIOB JI€ATEIBHOCTH.

44, TexHUKH >MOLMOHAJIBHOIO BBIPABHUBAHUS arpeCCUBHOIO M 3MOLMOHAIBHO 3apSKEHHOIO
napTHepa 110 IeperoBopaM.

45. 3anaun U GyHKIUU MeauaTopa B neperopopax. @opmsl NOCPETHUYECTBA B IEPErOBOpaXx.

46. [IpuHuunel Meananuy. GakTopbl prUcKa U TEXHUKH 0€30I1aCHOCTH MEIHaTopa.

47. Ilcuxonornyeckue OCOOEGHHOCTH MEAMAIMM HA pa3IMYHBIX JTamnax MeperoBOPHOTO
nporiecca.

48. MaHUITyIIATUBHBIE TEXHUKH, UCIOJb3yeMbIe B NIEPErOoBOPHOM Iporuecce. [IpenmyiecTBa u
HEJI0CTAaTKU X IPUMEHEHUS.

49. Menuanusi B KOH(DIUKTHBIX CUTYyalusX. MaHUNYISITUBHBIE TEXHUKH, HUCIIOJNb3yeMblEe B
IEPEeroBOPHOM Imporecce (MpeuMyllecTBa M HEAOCTaTKM WX IPUMEHEHHs). Yder
0COOEHHOCTEHN CTOPOH MEPErOBOPOB B IIPOLIECCE METUALIUY.

50. [ToHsITHE «KKOMMYHUKATHUBHAs KOMIIETEHTHOCTb» U «IICUXOJIOTUYECKasl KyJIbTypa OOLLECHUS.

51. CoBpemMeHHBIE METO B (HOPMUPOBAHHS IICUXOJIOTUIECKOHN KYJIBTYpPhI OOIICHHUS.

52. Otuka npoheccuoHaITbLHOTO OOIIECHUSI.

BapuaHT HTOrOBOro TEeCTAa

Bapuanrt -1

1. [Iponomxute omnpenenenue npouecca odmenuss C.JI. Pyounmreiina: "OOmenue — ClIoxKHbINA
MHOTOILJIAHOBBIM ~ TMPOILIECC  YCTAHOBJIECHHUS W  Pa3BUTUS KOHTAKTOB MEXIY JIIOJbMHU

2. Cynraere nu BEI, uTO:

a) oOIIIeHUE SBISETCS OJTHUM U3 BUJIOB JEATEIHHOCTH,

0) oO1IeHNe U JeSTENBHOCTD SIBISIOTCS] OJHOYPOBHEBBIMH KaTETOPUSIMU;

B) OOIIICHNE U JICATEIBHOCTD - TIEPECEKAIOIINECs SIBIICHHS, HMEIOIIe O0Iure U criennpuIeckue
YepTHI;

T') OOIIEHNE BBICTYIAET KaK CTOPOHA JIEATEILHOCTH, a ICATEIIbHOCTh — KaK yCJIOBHE OOIICHUS;

1) o01IeHue ABIsieTcs 0co00i popmoii YenoBeuecKon AesITENbHOCTH.

3. BausHue o0IIeHusl IPOCIIEKUBACTCS B TaKUX cepax MCUXUYECKOTo pa3BUTHs peOeHKa Kak
(BBIYEPKHYTH JIUIITHEE):

a) B caMoil 001acT OOIICHUS;

0) B chepe SMOIMOHATILHBIX TePEKUBAHHI;

B) B cpepe pa3BUTHUS IO3HABATENIbHBIX IIPOLIECCOB;

T) B BOJIeBOH cdepe;

1) B cepe caMOCO3HAHUS;

e) B chepe oBnazeHUs peubio.

4. KoMIioHEeHTaMH Tepeadyd M BOCHPHUATHS COOOIICHHMS OT KOMMYHHKATOpa K PEIUITHCHTY
SBIISIOTCS (BBIUEPKHUTE JIUIITHEE):

a) MHTCHITHS;

0) 3ambIcel;

B) OTHOILICHUE;

') KOJUPOBAHUE;

1) CaMOpaCKphITHE;



€) TeKCT;
) I€KOJIUPOBAHUE.

Bapwuanr -2
1. Tpomomxute ompenenenue npouecca oomenus B.H. [Tandeposa: "Ob6menue - 3To mporecce
COLIMAITbHOM perymsuu COBMECTHOM KHU3HEEATCITLHOCTH JroIer

2. Kak BBI cunTaere, mpaBOMEPHO JIM TOBOPUTH 00 OOIIIEHUH YeIOBeKa ¢

a) IpUpoaAOH

0) ¢ camum coboit

B) C KOMITBIOTEPOM

') C KHUTOU

1) C )KUBOTHBIMU

Eciy 12, TO, B KAKOM CILYUACT .. ..tnuttentttenttetteeite et et e et e e et et e e e eaeenneeenns

3. Ilpomecc oTpaxeHus: B COBMECTHOM KU3HEEATEILHOCTH JIFOJICH pacnajaercs Ha JiBa pycia:
a) BEILIECTBEHHOE B3aUMOICHCTBHE

0) TpyaoBas IesTeIbHOCTh

B) IOCTPOEHUE B3aUMOOTHOIIEHUI

T') MO3HAHUE JINYHOCTHOM CYIIHOCTH MAapTHEPOB

4. BcraBbTe npornyiieHHbie ciaoBa: "[Ipu B3aumoaecTBuu nroJel B mporecce oOEeHUs MOTYT

HaOJIIOAaThCSl  NapajliesIbHble,  MEPECEKAIOUIMECH M coeeevveennennnn.... TPaHCAKIUH.
........................ M ieeveiniiieieneenenn.... TPAHCAKIIUU MOTYT TPUBOJUTH K KOH(DIUKTHBIM
CUTYyallUsIM MEX/y apTHEpaMH 110 0OLIeHHIO".

Bapuanr 3.

1. OcHoBHBIMU crienupUUEeCKUMU QYHKIUAMH 00LIeHus ABJs0TCs 1o [.M. AHapeeBoii:

a) KOMMYHUKaTUBHas (QyHKIUS; 0) xoHaTUBHAs (DYHKIIHS,

B) meplenTuBHas (yHKIIHS; ') KOTHUTUBHAS (PYHKIINS;

1) SMOTUBHAs (PYHKITHS; €) UHTEpaKTUBHAs (YHKIIMS;

) KpeaTuBHasi QyHKITHS.

2. Kakas W3 TepeunciIeHHBIX HWXKe Tpynn (akTopoB Hambosiee OOOCHOBAHHO JIOKA3bIBAET
pEeLIaroIyI0 poJb OOIIEHHS B ICUXUYECKOM Pa3BUTUH peOeHKa:

a) uzydenue nerert "Mayriu"

0) u3yueHue Npuposl U MPUUYUH "rocnuTaiu3ma’

B) 9KCIIEPUMEHTAIIbHBIC HCCIIEIOBAHNUS

3. O6BuUHSIOIINE UHTOHAIMH, CBEPXITPABUIIBLHOE MOBEJIEHHE, 00ECIIOKOEHHOE JIUIIO, YKa3yolue
KECThI XapaKTEPHBI YEJIOBEKY HAXOSAIEMYCS B 3T0-COCTOSIHHU:

a) Ponmurens 6) B3pocnoro B) PeGenka

4. Ha xkakoMm »dtame mepenayd KOMMYHHKAaTOPOM COOOIIEHHsS HAYMHACTCS TIPOIECC €ro
BOCTIPUSATHS PELUITUEHTOM?

a) UHTEHLUS; 0) 3amMbIcel;
B) OTHOIICHUE; I') KOJAUPOBaHHUE;
1) CAMOPACKPBITHE; €) TeKCT;

) JEKOJUpPOBaHUE.

5. TakTWIBHO-KMHECTETHYECKas CHCTeMa HeBepOalbHOW KOMMYHHKAIIMA  BBITOJHSET
cnenyromue GyHKIUU:

a) JIOTIOJTHEHHE, TIPEIBOCXUIIICHUE, 3aMEIIIEHHE PEYEBOTO BHICKA3bIBAHUS;

0) MH(POPMALIMOHHBIH MOUCK U 3ampoc 00 0OpaTHOH CBSI3M;

B) PETYIISIUS PEYEBOTO IMOTOKA M AKIICHTYaIUsl BHUMaHUS HA TY WM HHYIO €TO 9acCTh;

I') HoJIep>KaHUE ONTUMAIBHOTO YPOBHS OJIM30CTH MEX]Ty OOIIAIOIIUMHUCS;

1) co3aanue 00001eHHoro obpasa mapTHepa mo OOIIEeHHIO;

€) perpe3eHTalus SMOIIMOHAILHOTO COCTOSIHUS MTAPTHEPOB;

) PETYJISIHSI CTAaTYCHO-POJIEBBIX OTHOIICHUH.



HlIxana ouenusanusn

Ha 3a0ynoii hopme 00yuenus BPC He npuMeHsieTcs

4.4. Memoouueckue mamepuainl
Onucanue cucmemolt OUeHueanusA
Onucanue cucmembvl OYeHUBAHUA 015 3a4ema
[Tpy BBINOJHEHMU TECTOBBIX 3aJaHUM Ul JOMYCKa K 3a4yeTy pa3pellaercsl NpUCYTCTBUE Bcel
IPYMNIbI, TaK KAaK 33JaHUs BBIOJHAIOTCS MHAMBUIYAIbHO B MMCbMEHHOM (opme (uiau Ha
KOMIIBIOTEPE) 32 OTBEIEHHOE BPEMSI.
[IpoBenenue 3auera OCYyIIECTBIISIETCS B ycTHOM (opme. OZHOBPEMEHHO MHPUCYTCTBOBATH Ha
3ayeTe MOTYyT He 0oJiee MATH CTYJCHTOB.
[Tocne monyuenus Borpoca gaercs A0 15 MUHYT Ha IOArOTOBKY K oTBeTy. Ha oTBeThI Ha
BOIPOCHI IpeocTanisgercs 10 10 MUHYT U 10 5 MUHYT OTBETHI Ha JONOJIHUTEIbHbIE

OmneHka Kpurepun olleHMBaHUS U BBICTABICHHS OLIEHKU
MIPOMEXYTOUHOM
aTTeCTalluu

3auer IInan oTBera YeTKWUW, NOATBEPXKIAIOUIMI 3HAaHMSA B paMKax JICKIWH,

5 (oTnM4HO) | 00s3aTENBHOW W JONOJNHHUTENBHOM  JUTEpaTyphl, W  COAEPXKAIIMA  SIICMEHTHI
CaMOCTOATENPHOTO aHaIHW3a. BpICTpoeHAa BHYTpEHHs JIoTMKa oOTBeTa. CremaHsl
000CHOBaHHBIC BBIBOJEI.

To4HOCTP WM yBEPEHHOCTH HCHONB30BaHUS (DOPMYJIHUPOBOK, ONpPENCICHUH U
TEOPETHYECKUX TOJIOKCHHUH.

3ager He coBcem deTkmii IuiaH OTBeTa, HO B LEJIOM IOATBEPKAAIOIIMI 3HAHHUI B
4 (xopomo) | paMKax JIEKIMH, 00s3aTENbHON M IOMOJHUTENBHON JIUTEepaTypbl. He BHosHe ycmemHo
BBICTPOGHA BHYTpPEHHss JIorMKa oTBera. HaOmionaiorcst HemoueThl B 0OOCHOBaHHMHU
BBIBOJIOB.

CTyaeHT HE COBCEM TOYEH M YBEPEH B HCIOJIB30BAaHHU (HOPMYIHPOBOK,
OTIpe/ieNIeHUI ¥ TEOPETHUECKUX MOJI0KESHUH.

3auer [Ian oTBeTa C CyIIECTBEHHBIMH OIIMOKaMH, C1a00 MOATBEPKAAIONINN 3HAHUS B

3 paMKax JIeKIUil U 00s3aTeNIbHOM IuTepaTypsl. He TOUHO BRICTpOEHA BHYTPEHHSS JIOTHKA
(ynoBneTBOpHUTENBEHO) | OTBeTa. ECTH CyIiecTBeHHbIE HEJOYETH M HETOYHOCTH B 000CHOBaHMH BBIBOIOB. CTy/eHT,
Kak IIPaBMJIO, AOMYCKAaeT OIIMOKHA B HCIOJIB30BaHUU (POPMYIHPOBOK, ONpPENENCHUH U
TEOPETHYECKUX TOJIOKEHHUH.

He 3auteno Her mumanma orBera. I[Imoxo BEICTpoeHa BHYTPEHHSS JIOTHKAa OTBETA.
CymecTBeHHBIE TIPOOEITBI B OTBETE, TPyOBIe OIMMOKKH B 0OOCHOBaHUM BHIBOJOB. CTyIEHT
HE TOYCH W HE YBEPEH B HCIOJIH30BAHUU (HOPMYIHPOBOK, OTIPEIESIICHII 1 TEOPETHISCKUX
ITOJI0)KCHUH.

5. Meroguyeckue ykasaHusi AJ15 00y4ar0uXcs M0 OCBOCHUIO THCHUIINHBI

JaHHbIil  y4eOHO-METOAUYECKUM KOMIUIEKC TIpeIHa3HayeH IS OKa3aHUs TMOMOIIH
CTYZICHTaM IpU OCBOCHUHU y4eOHOM nuctmIinHbl «IIcuxonorus npopeccnoHaabHOro O0IIEHUs
SBJISTFOIIIEHCST 0a30BOM TTPOQPECCHOHAIBHON JIEATETLHOCTH TICUXO0JI0Ta, TO3TOMY MaTepHa Kypca
U3JI0’KEH TaKUM 00pa3oM, 4TOOBI BOMPOCHl TEOPUH BOCHPUHUMAIKNCH B €IMHCTBE C MPAKTUKON
npodheccCuoHaTbHON NeSTENbHOCTH.

Y4eOHbIl MIaH MO JaHHOMY KypCy MpeArnojiaraeT covYeTaHue ayJUTOPHBIX 3aHATUI
(Jlekuuid, CeMHHApOB) C CAMOCTOATEIbHBIM HM3yUYE€HHUEM CTyJE€HTaMH y4eOHOW IHCUUIUIMHBI.
Bpewmsi, oTBeieHHOE yueOHBIM IJIAHOM Ha JIEKIIMOHHBIC 3aHATHS, HE MO3BOJISET B MOJHON Mepe
packpbITh  BCE COJEpKaHHME Kypca, MPEeayCMOTPEHHOE O00pa30BaTeIbHOW MPOTrpaMMON.
CamocrosrenbHas paboTa sBJIseTCSs HEOOXOAMMOW COCTaBISIIOIIEH Tpolecca OCBOCHUS
nporpaMmbl Kypca. CyIecTBEHHYIO MOMOIb B CaMOCTOSTEIbHOM M3YYEHMHM Y4eOHOro Kypca
CTyJIEHTaM MOTYT OKa3aTh OOpa3oBaTelibHas MporpaMMa AUCIHILTAHBI, COJEpIKaIias nepeueHb
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TeM y4eOHOro Kypca M uX pedepaTHBHOE OMHCAHHUE, a TAKXKE CIHCOK y4eOHOW M CIeHaIbHON
Hay4HOU JIUTEPATYPBI.

CamocrosiTenbHast paboTa CTyJIEHTOB B paMKaX JaHHOW IUCIUIUIMHBI SBIISETCS BaKHBIM
KOMITOHEHTOM 00Y4eHUs1, MPHOOpeTeHNs MPpOoheCCHOHATBHBIX KOMITETCHIIUH, TPEeyCMOTPEHHBIX
KOMIIETEHTHOCTHO-OPUEHTUPOBAHHBIM Y4E€OHBIM IUJIAaHOM M paboueill mporpammoil y4eOHOI
JUCITUTUIAHEI.

CaMocrosiTenbHasi paboTa CTYIEHTOB IO3BOJUT Oosiee  yriayOJI€HHO  OCBOUTH
npe/ularaéMbelii  Kypc, TOMOXeT (OPMHUPOBAHHMIO HABBIKOB  MEAMKO-TICHXOJOTHYECKOTO,
COLIMAJILHOTO COMPOBOXKACHHUS JIUILI, CTPAIAIONINX 3aBUCUMOCTbHIO. JIJI YCIIEIIHOTO BBIMIOJIHEHUS
CaMOCTOSITENIbHON PabOThI PEKOMEHIOBAHO:

1. AXTHBHO y4yBCTBOBaTh B YCBOCHUH MaTepHaIa Ha JIEKIUX;

2. CamocrosTensHo paboTath ¢ y4eOHMKaMH W HAyYHOW JINTEPaTypOH, COCTaBIATH
KOHCIEKTEHI 10 TpOopabOTaHHOMY MaTepHairy

3. YMeTh apryMeHTHpOBAaTh CBOIO TOYKY 3PEHHS, BHHUMATEIBHO CIYHIaTh BBICTYIUICHHS

JPYTHX CTYACHTOB, YMEJIO COOTHOCUTD U COIIOCTABJIATH UX BBICKA3BIBAHUS CO CBOUM MHEHHEM

B menmsx ycmemrHOro OCBOGHHS y4eOHOTO Kypca CTYACHTaM HEOOXOIUMO
NEPUOANYECKH II0CIIE W3YYEHUs KAKIOW TEMbl  OCYHIECTBIIATH CAaMOKOHTPOJIb, HCIIOJb3Ys
MMEIOLINECS] B COCTaBE yU€OHO-METOINYECKOTO0 KOMILJIEKCAa KOHTPOJIbHBIE BOIPOCHI U TECTOBBIE
3aJaHusl.

Hacrosimiein nmporpaMmoil MmpeayCMOTPEHBI BUIbLI JIEATEIBHOCTH CTYIEHTAa, KOTOpbIE
HaMpaBJISIOTCd U KOPPEKTUPYIOTCS IPENoAaBaTeieM, a TakKe BHJbl Y4eOHOH IesTeIbHOCTH,
KOTOpBIE OCYUIECTBIIAIOTCS CTYAEHTOM CaMOCTOSITEIbHO B paMKax IJlaHa M3y4eHHUS JAHHOU
y4eOHOH TUCIMITIIMHBI.

K rpynne BuaoB u (opMm caMOCTOATENbHOW pabOThl CTYIEHTOB C Y4YacTHEM
IIpenoaaBaressi OTHOCSTCS:

B xozne u3zyudeHus Kypca CTyJIeHTaM IpejiaratoTcs CIEAYyIONUe TUIIbI CaMOCTOSITENbHbIX
pabor:

BocnpousBoasimue padoThl, TpeOyOMKE OT CTyAEHTa TIaBHBIM 00pa3oM pPemnpOTyKTHBHBIX
JeMCTBUM, CBSI3aHHBIX C BOCIPOM3BEJIEHHMEM TOTOBBIX 3HaHWUN, OOpa30B, YTO wYallle BCEro
HaOJMIOIaeTCsl MpU PEIIeHUWM THUIOBBIX 3a/ay, BBINOJIHEHHWU yIpaxHeHuil. B mporecce nx
BBITNIOJIHEHMS MTPOSABIIAETCS MOAPAKATENBbHAS CAMOCTOSATEIBHOCTD.

ITouckoBbie (IBpucTHYecKHE) PpadoThl, MNOOYXJAIOUIME K aKTUBHOMY OCMBICICHHUIO
MaTepHala, HOUCKY BapUaTUBHBIX pelleHuil yueOHOH 3a/1aun, aHaau3y NpoOJIeMHOM CUTyaluH,
CaMOCTOSITEIbHOMY BBIMOJIHEHHUIO JIOTHYECKUX MOCTpoeHui. B mpoliecce mpuMEHEHHs] TaKUX
3aJJaHUi CTYAECHT HE CBSA3aH TOTOBBIMU 00pa3liaMHu.

TBopueckne paldoOThI, BBIIOJHEHUE KOTOPBIX TpPeOyeT MHTEHCUBHOM CaMOCTOSTEIbHON
NesITeIbHOCTH. B pesynbTaTe CTYAEHT HAXOOUT OPUTHMHAIBHOE pEeLIeHHne Yy4eOHOH 3anaud,
KOTOPYIO OH HE€ TOJbKO 'mpucBauBaer", HO U NEPECTpPauBaeT, HCIOIb3Ys] 3JIEMEHTbI
uccnenoBanus. [loaTomy "mpoaykTsl" TBOPUECKOM MAEATENBHOCTH — COOCTBEHHBIE MBICIH,
OLICHKH, HOBasi MHTepIIpeTanus (paKkToB.

PABOTA HA/l IIOPT®OJIHO
Coznate INIOPT®OJIMO — cOoOpHUK MaTepHalOB MO OJHOM TeMme, MOAOOpaHHBIX M3
pa3HbIX UCTOYHHUKOB.
Lean noaroroBku nmoptdoiaro — GopMUpoBaHUE YMEHUNH OTOMpPATh, CUCTEMATU3UPOBATh
U aHAJIM3UPOBaTh UH(POPMALIHIO 110 TEME IICUXOJIOTUS OOIIEHUS U3 Pa3HbIX UCTOYHUKOB 3HAHUH.
3agauu:
1. IlpencraBuTh TEOPETHUECKUN aHAINU3 TEMBI (OMpPEIeIIeHNs, KOHIIETIINH, TEXHOJIOTHUH).
CraenaTtb 00630p MOCIEAHUX SMIMPUIECKUX UCCIIEIOBAHUI 110 U30paHHON TeMe.
Haiitn npoGiieMHble acnekThl M30paHHOW TEMbI M, ONMMPAsCh Ha 3TU MPOOJIEMHBIE BOMPOCHI,
COCTaBUTh AaHKETy JJIsi M3Yy4YeHHs OOILIECTBEHHOT0 MHEHHUs [0 TeMe, a TakXke MHEHHUs
CHELUATHUCTOB.
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10.

11.

12.

0.
. COOCTBEHHOE MHEHHE

[Ipoananu3upoBaTh pe3yabTaThl AHKETHPOBAHMS.

[IpenocTaBuTh (hparMeHT KOPPEKIIMOHHOM pabOTHI 10 TaHHOM mpodieme.

[IpencTaBuTh ra3eTHble MyONMKAIWU, OTPAXKAIOUIME TAHHYIO NPOOJIEMY B PEaUsX COOBITHIM
HACTOSILETo JIHS.

[ponnmocTpupoBaTh n30paHHyto TeMy hoTorpadusiMu, pUCyHKaMu, CXEMaMH.

CocnaTbcst Ha XYJOXKECTBEHHBIC TPOM3BEACHUS, KHHOPHIBMBI, OTPAaXAIOIUE TaHHYIO
po0JIeMaTHKYy.

Hcroynuku 3HAHUIT:
1. mayunas nutepatypa (MOHOTpaduu, Te3UCHl KOH(PEPEHITHI)
2. crupaBOuHas JUTeparypa (CIoBapH, SHIMKIONEIIH)
HayuHble KypHaibl («[Icuxonornueckuii xxypHam», «Bonpocsl ICUXOJIOTHNY...)
yueOHas TuTeparypa
METOANYECKAs JIUTEpaTypa
WUHTEPHET
XyJI0’KECTBEHHAs IuTeparypa
ra3eTsl, IOIYJIAPHBIC KypPHaJIbI
MHTEPBBIO CO CIIEHUATINCTOM
00111eCTBEHHOE MHEHUE

Xoa padoTsI:
BeiOpate Temy Uit OpT¢HOIN0, ONUPAsCh HA CIIMCOK MPEATIOKEHHBIX TEM.
[TpounTaTh MOHOTpA(HIO 110 TEME U HAIMCATh K HEH KOMMEHTapHH.
[Tonp3ysch cHpaBOYHOW JUTEPAaTypod (CHPABOYHUKH, CIOBAPH, SHIMKIIONEINM), COCTABUTh
CJIOBaph KJIIOUEBBIX TEPMUHOB. KpaTKo M 4ETKO ONpenennuTh OCHOBHBIE TepMHHEI. [loompsiercs
CpaBHEHHE OINpE/IeICHUI KIII0UEeBOr0 TEPMUHA, NOTYYEHHBIX U3 Pa3IMYHbIX HCTOYHHUKOB.
[TpounTaTh COOTBETCTBYIONIME Naparpadsl yaeOHHKa U CAETATh 10 HEMY KPaTKHi KOHCIIEKT Ha
mucte ¢popmara A4.
[Tonobpath rpaduku, AuarpaMMbl, pUCYHKH, (oTorpaduu, KapThl U APYroil MILTIOCTPATUBHBIN
Marepuail (MUHUMAJIBHO IATh), KOPOTKO OMMCaTh, YTO Ha HHUX H300paxeHo. B TabGmuunoit
(dopme MpecTaBUTh COBPEMEHHBIN CTATHCTUYECKUI MaTepHall U POBECTH ero aHanus. Crenarsb
CCBUIKH Ha MEPBOUCTOYHUKH.
HaiiTn B mCHXONOTMYECKHX KypHAIaX HAay4HBIE CTaThH, IMOCBSIIEHHBIC HCCIEJOBAHUSAM IIO
JTAaHHOM MpobJieMe U KpaTKo IPOKOMMEHTHPOBATH HX.
CocTaBUTh BOIIPOCHI, IPOUHTEPBBIOUPOBATH CIICIIUAIMCTA U 3aIHCATh TEKCT HHTEPBBIO.
CocrtaButh ankety (10 BompocoB), mpoBecTH orpoc oOmecTBeHHOro MHeHus (10 denoBek) mo
npobaeme, 00paboTaTh pe3yNbTaThl U MIPEACTABUTH B TAOJIMYHOMN U Tpaduueckon popme.
[ToaroToBUTh KaTanor yHpaKHEHUH HANpaBICHHBIX HA KOPPEKIHIO JaHHOM mpoOieMbl B
YCIIOBUSIX TPEHUHTOBOM paboThl (MUHUMYM 5 ).
Omnucare XyA0KECTBEHHOE pelIeHHne M30paHHOW mHpobieme, CChUIasACh Ha XYI0'KECTBEHHYIO
JIUTEpaTypy, KHHOPHIBM, TTHECY.
[TpunoXkuUTh CcTaThIO W3 ra3eThl, XKYypHaia, B KOTOPOH Ha KOHKPETHOM IPHUMEPE OCBEIIAETCS
JaHHas mpobiema
Hanwucare 3cce — cOOCTBEHHBIN B3I HAa TIPOOIEMYy.

TpebGoBanus k cTpyKType H 0(popmiIeHHIO PAdOTHI:

v IIJJACTUKOBAs Manka ¢ npuMepHo 10 KOHBepTaMHu, B Ka)KIbI U3 KOTOPBIX BKJIAJbIBACTCS
uHpOpMalUs U3 OTAETIbHBIX UCTOYHUKOB 3HAHUN Ha juctax P-4.
v 0 Ka)kJIOMY UCIOJIb3yEMOMY UCTOYHHUKY MH(OpMallUU JOKHA OBITh IPUBEIEHA

noipoOHas CChUIKA (HaIpuMep, aBTOp, Ha3BaHUE, U3/1aTeIbCTBO, MECTO U T/l M3/IaHUsl, HOMEpa
CTpaHuI).



v B NOPT(HOIIMO AOJKHBI BXOIUTH COBPEMEHHBIE HAyYHbIE HCTOUHUKU

v UCTOYHUKOB JOJIKHO OBITH HE MEHEE K.
v B KOHIIE K&KJIOT0 MPECTABICHHOIO NCTOYHMKA CTYJCHTOM CaMOCTOSITEIbHO COCTABIIACTCS
pestome

KpuTtepuu onieHKH BbINOJHEHHOH padoThI:

aKKypatHoe oopmieHne

COOTBETCTBHE TPEOOBAHMSM 3aJIaHUS

apryMEHTUPOBAHHOCTH KPATKOCTh U JIOTHYHOCTH COCTABIICHHOTO PE3IOME U KOMMEHTApHEB
BBINOJIHEHUE Pab0Thl B 0003HAYEHHBIE CPOKH

TBOPYECKHH NOAX0] B 0popMiIeHHH pabOTHI U TOA00pE MaTepuaa

ANANENENRN

IIpomexxyrounas arrectauus B cucteme JIOT. KoHcynbTanus Kk 3a4€Ty ¢ OLEHKON MPOUJIET
B BHJC OHJaiH-BcTpeun B npuioxenun Office 365 «Teamsy. IlpunoxkeHnue pekoMeHIyeTCs
YCTaHOBUTH JIOKaNbHO. CTYIEHT JOJKEH BONTH B CHUCTEMY ¢ MOMOIIbio yueTHoi 3anucu Office
365 PAHXuI'C, uTo0s! 00ecriednTh 6a30BYIO MPOBEPKHU JINYHOCTH.

3auer OyneT mpoxoAuTh B (opMe YCTHOIO ONpOoca MO CHUCKY BOMPOCOB ISl 3aueTa U
BBITIOJIHEHHS OJTHOTO TIPAKTUYECKOTO 3aJIaHMUS.

Jlns obecrieueHus BUIEO- U ayJIMO CBA3M HAa MEPONPUATUHU CTYACHT JOJDKEH UMETh Kamepy
¥ MUKPO(]OH, MMOJKITIOYCHHBIE K €T0 IIEPCOHATTLHOMY KOMITBIOTEPY, IUIAHIIET UK CMapTQOH.

OTcyTcTBUE Y CTYACHTAa TEXHUYECKUX BO3MOXKHOCTEH paccMaTpUBaeTCs KaK yBaKUTeNbHas
npuurHa. [Ipn 3TOM CpoKM TpOBENECHMs] PK3aME€HA MOTYT OBITh IMEPEHECEHBI MO 3asIBICHHUIO
CTyJIeHTa Ha WMs JeKaHa (akynbTeTa Ha MEPHUOJ IOCIEe OKOHYAHUS PEKMMa MOBBIIICHHON
TOTOBHOCTH.

3a 10-15 MUHYT 10 YKa3aHHOTI'O BPEMEHU Hauyaja MEPONPUATUS CTYAEHT JAOJIKEH BBIUTH Ha
cBs13b. EMy HEOOXOIMMO MPUTOTOBUTH MMACTIOPT JJIs1 UACHTU(DUKAIINH TUIHOCTH.

B xoie moaroToBku oTBETa CTYJACHT JAOKEH BKIIOYUTH CBOM MUKPO(OHBI M BUJCOKAMEPHI.
Buneokamepy HeoOX0AMMO HallpaBUTh TakK, 4YTOObI OBLIM XOpOIIO BHUJHBI JIMLIO U PYKHU
cryneHTa. CTyAeHT JOJKEH CJeI0BaTh PEeKOMEHIAIMSIM MPEno1aBaTesl.

B cnydae ecnm  nmedicTBHSL  CTyJAEHTa HE JAIOT BO3MOXKHOCTH  MPETOaBaTENIO
KOHTPOJIMPOBATh MPOIECC JJAOOPOCOBECTHOTO BBIMIONHEHUS CTYACHTOM 3aJlaHuil  Toclie
MOJIYYCHHUS] 3aJaHusl i1 O9K3aMEHa, TMpernojaBaTeib HMEET TMPaBO BBICTABUTH OIEHKY
«HEYJIOBJIETBOPUTEILHO.

B cnyudae cboeB B paboTe 00OpymOBaHHS WM KaHajda CBS3M Ha MPOTsSHKEHUU Oonee 15
MHUHYT CO CTOPOHBI MPENoaBaTels JIUO00 CO CTOPOHBI CTY/ACHTA, MpernoaBaTellb OCTaBIsSeT 3a
co0o0¥ TTpaBO MEPEHECTH NMPOBECHUE UCTIBITAHUS Ha IPYTOM JICHb.

[ToaMuIIBbHBIN CIIMCOK MOATPYMN IS aTTECTAllMU OIJIAIIAeTCs IMOCNe KOHCYIbTAIlMH K
3a4ETy C OLICHKOM.

6. YueOHas 1uTepaTypa U pecypchbl HHPOPMAIHOHHO-TEJIeKOMMYHUKANIMOHHO ceTH
«HTepHeT», BKJIKOYAS NepeYeHb Y41eOHO-MeTOAMYeCKOro odecrneyeHust AJsi
CaMOCTOSITe/IbHOI PadoThl 00y4aAIOIIMXCH MO IUCUUILIHHE

6.1. Ocnosnasn rumepamypa

1. Amnppeesa, lanmuna Muxaiinosua. ColpanbHasi ICUXONIOTHUS © Y4eOHUK JUIsl BY30B, pek. M-BoM
oOpasopanus Poc. ®enepanuu / I'. M. Anapeesa. - Uza. 5-e, ucnp. u gor. - M. : Acnekr-IIpecc,
2009. - 363 c. http://www.iprbookshop.ru/8862

2. Bonkosa, A.U. Ilcuxomnorus obuienus : [yuebHoe mocobue] / A.M. Bonkosa. - PoctoB
u/[] : ®ennkc, 2007. - 446 c.

3. Topsauna, Banentuna AnexcanapoBHa. Ilcuxomnorust oOmenus : [yueOHoe mocobue] /
B.A. T'opsiHuHA. - 5-¢ U3, ctep. - M. : Akanemus, 2008. - 416 c.


http://www.iprbookshop.ru/8862

10.
11.
12.
13.
14.
15.
16.
17.
18.

19.

ConmanbHas TICUXOJIOTHS [DIEKTPOHHBIN pecypc] : [y4eb. mocoOue aiis CTyJIEHTOB
BY30B, 00y4aromuxcs 1o ryMaHut. cnenuaibHocTaM| / [A. H. CyxoB u np.] ; mox pen. A.
H. Cyxoga. - 7-e u3a., nepepad. u jgom. - DnekTpoH. nad. - M. : KOHUTH, 2012. - 615 c.
http://www.iprbookshop.ru/8573.html

6.2. /lononnumenvnaa tumepamypa
Apb6y3oBa E.H. IIpaktukym o ncuxosorun obmienus./ E.H. ApOy3osa, A.U. AHucumoB,
O.B. lllatpoBa. — CIIG.: Peus, 2008.
butsHoBa M.P. ConmanpHas ncuxosorus (yaeoHnoe nocooue) / M.P. butsnosa CII6.:
W3narensckuit gom [urep, 2010. - 368c.
bopo3auna I'.B. [Icuxonorus aenosoro odmenus. Yu. mocodue./ I'.B. bopo3zauna. —M.:
Wudpa, 2013.
Bepnepbep P. Ilcuxomorust obmenus (cepus «ImaBHbI yueOHUK»)/P. BepaepOep, K.
Bepnep6ep. — CII6.: npaiim-EBPO3HAK, 2006.
I'opanuyk B.B. [Icuxonorust nemoBoro oOmeHus U yIpaBiIeHYeCKUX Bo3aeicTeuii./ B.B.
[lopanuyk. — CII0.: U3xa. Jom «HeBa»; M.: «OJIMA-TTPECC HuBect», 2003.
Houenko E.JI. Ilcuxomnoruss maHunyisiuu: QeHomeHbl, MexaHu3mbl u 3ammra./E.JL
Homenko. — 3-¢ u3a. CII6: Peun. 2006.
3umbapao ®. Coumanbaoe Bausaue./ @. 3umbapao, M. Jlsitnme — CII6.: [Tutep, 2000.
Wneun E.I1. Ilcuxonorus oOmieHnst 1 MeXINIHOCTHBIX oTHOMmEeHnH — CII6.:
N3natensckuii nom Iurep, 2010. — 576¢.
Kanke A.A.IlpodeccronanbHas THKa U TICUXOJIOTHS JIEIOBOTO 001meHus (yuyeOHoe
nocob6ue st ccy3oB) / A.A.Kanke, W.I1. Komesas — M.: @opym, 2009. — 304c.
Kpxxmxanosckas F0.C. I'pammatika o6menus./FO.C. Kpxmwkanosckast, B.I1. TpeTbskos.
— M.: Cwmsica, CII6.: ITutep, 2005.
Kyp6aros B.1. Koudmukronorus / B.U. Kyp6atos. — Pocros Ha Jlony.: M3naTenscTBO
«®Dennkcy, 2009. — 448c.
Maptun [I. A3k genosoro obmenus./ J[. Maptun. — M.: DKCMO — Ilpecc, 2001.
MexnuanoctHoe obmienue. — CII16.: [Tutep, 2001.
Pynenko A.M. Jlenooe oOmienue (yueobnoe nocodue). / A.M.Pynenko, C.. CampITiH.—
M.: KnoPyc, 2010. — 440c.
Cemeuxknn H.W. Ilcuxonorus conmansHoro Biausgaud. / HU Cemeuxknn. — CIIO.: Peus,
2004.
domud 10.41. Ilcuxomorus neiaosoro obdurennst. — 2 n3n./ 10.51. ®omun. — MH.:
Awmandes, 2000.
[lenamoBa I'.M. Dtuker aenosoro obmenus. / I'.M.lllenamoBa. — M.: U3narenbckuit
HeHTp «Akaaemusi», 2008. — 187c.
IemamoBa I'.M. Dtuket aenosbix otHolieHui. / I'.M. lllenamosa.- M.: U3naTennckuit
HeHTp «Akagemus», 2008. — 65c. 15
[loctpom 3. Yenosek-manumynstop./d. [lloctpom. — M.: Anpens [Ipecc, 2008.

6.3. Yueono-memoouueckoe obecneuenue camocmoamenbHou paoomol
C3MYVY pacnonaraer I0CTYNOM uepe3 CalT Hay4dHoil oubmmorexu http://nwapa.spb.ru/ x

CIIEAYIOIIMM TIOIITICHBIM AJIEKTPOHHBIM Pecypcam:
Pycckoszviunvle pecypcol

DJeKTpOHHbIE YUeOHUKHU 3IIEKTPOHHO-0nOmmoreunoit cuctemsl (3bC) «A4iioykey
DJeKTPOHHbIE YUeOHUKHU 3IIEKTPOHHO-O0nbmoreunoit cuctemsl (3bC) «FOpatimy»
DJeKTpOHHbIE YUeOHUKHU 3NIEKTPOHHO-O0nbmmoreunoit cucremsl (3bC) «/lansy
Hayd4Ho-mpakTHUecKkue cTaTh TO (HUHAHCAM W MEHEIKMEHTy M3marenbckoro goma
«bubnuomexa I pebennuxosay


http://www.iprbookshop.ru/8573.html
http://nwapa.spb.ru/

e Crarbu U3 MEPUOJMUYCCKAX H3JaHHN MO OOIICCTBEHHBIM M T'yMaHHTApHBIM Haykam «Mcm-
Boioy

e  DHIMKIOINEINH, CIIOBAPHU, CIPABOYHUKH « Pyopuxony»

e TlonHble TEKCTHI AMCCEpPTaUil U aBTOpedeparoB Dnekmponnas Bubruomexa uccepmayui
PI'b

e EBSCO Publishing — moctyn kK MynIbTHAMCHUIUIMHAPHBIM MTOJHOTEKCTOBBIM 0a3aM JTaHHBIX
Pa3IUYHBIX MHPOBBIX H3ATENILCTB IO OW3HECY, SKOHOMHKE, (DHHAHCAM, OyXTaJITepCKOMY
y4eTy, TYMaHUTapHBIM U €CTECTBCHHBIM O0JACTSIM 3HAHUH, pedepaTaM U MOJHBIM TEKCTaM
yOJIMKAKi U3 HAYYHBIX U HAYYHO-TIOMYJISAPHBIX KYPHAJIOB;

e Emerald — xpynHeiiee MUPOBOE HM31ATEIBCTBO, CIEIUATH3UPYIOIICECS HA JICKTPOHHBIX
JKypHajgax W 0a3ax JaHHBIX M0 SKOHOMHKE M MEHEIKMEHTY. MIMeeT craTyc OCHOBHOTIO
UCTOYHMKA MPOPECCHOHATBHON HH(MOpPMAIMK Ul IperoaaBareicii, HCClaeaIoBaTeieii u
CIIELMATUCTOB B 00JACTH MEHEIHKMEHTA.

6.4. HopmamueHno-npasoevie 00KymeHmbl
[Tpu u3yyeHnn AUCUUILUIMHBI HOPMATHBHO-TTPABOBBIC JJOKYMEHTBI HE HCIIOJIB3YFOTCS.
6.5 Humepuem-pecypcot

CaiTel ¢ OecIuIaTHRIM AOCTYIIOM K ITOHMCKOBBIM CUCTEMaM CJIOBapeﬁ PYCCKOTI'O A3bIKaA:
1) http://www.gramota.ru
2) http://www.slovari.ru

7. MarepuajibHO-TeXHHYeCKasi 0a3a, HHpOpPMANMOHHbIE TEXHOJIOTHH, TPOrpaMMHOe
obecrieueHue U HH(POPMAIHOHHBIE CTIPABOYHBIE CHCTEMbI

Kypc BkitouaeT ucnonb3oBaHue nporpammHoro odecrneuenuss Microsoft Excel, Microsoft
Word, Microsoft Power Point mas mOArOTOBKM TEKCTOBOTO M TaOJMYHOTO MaTepHala,
rpauIeCKUX UILTFOCTPALIAM.

MeTonel  OOyYeHHS TPEAIONIaraloT HCIOJIb30BaHUE HH(POPMAIIMOHHBIX TEXHOJIOTHN
(eMoHCTpaIys MyJIbTUMEIUHHBIX MaTEPUATIOB).

3anmeiicTBOBaHbl VHTEpHET-CEPBUCHI ¥ DJIGKTPOHHBIE PECYpChl (ITOMCKOBBIE CHCTEMBI,
DIIEKTPOHHAsT TOYTa, NpPOodecCHOHATbHBIE TEeMaTHYeCKUE dYaTbl W (OPYMBbI, OHIIANH
SHIUKIIONIEINH, CIPABOYHHUKH, OMOJHMOTEKH, DJIEKTPOHHBIE YYEOHBIE U yU4eOHO-METOIUYECKUE
MaTepHabl).

KomnbiotepHbie 1 ”HGOPMAIHOHHO-KOMMYHHUKATHBHbIE CPEACTBA.
TexHuyeckue cpeacTBa 00yueHusl.

Tabnuua 10
No HaumenoBanue
n/m
1. Crnenunanu3upoBaHHbIe 3ajbl I TMPOBEICHUS JICKIUMHA, O0OpYyIOBaHHbBIC

MYHBTHMCHHﬁHOﬁ TCXHHKOﬁ, HO3BOHHIOIHCﬁ ACMOHCTpHUPOBATh IMPE3CHTAOIUU U
MNpoCMaTpruBaTb KKHO U BUJACO MAaTCPUAJIbI.

2. Crenunanu3upoBanHass MeOelnb M OPrCpelcTBa: ayJAUTOPUU U KOMIIBIOTEPHBIE
KJIACChI, 000PYIOBaHHBIC MOCAOYHBIMU MECTAMHU
3. Texuuueckue cpeacTBa o0ydeHus: [lepcoHanbHbIe KOMITBIOTEPHI; KOMITBIOTEPHBIE

MIPOEKTOPHI; 3BYKOBBIC TUHAMUKH; TPOTPAMMHEIC CPEICTBA, 00ECIICYHBAIOIIIE IPOCMOT]
Buzicodaition B popmatax AVI, MPEG-4, DivX, RMVB, WMV.



http://www.gramota.ru/
http://www.slovari.ru/

