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COJEP)KAHUE

[lepeyeHp IUIaHUPYEMBIX pE3yabTATOB OOY4YEHHS 10 JUCHMILIMHE (MOZYJIO),
COOTHECEHHbIX € IUIAaHUPYEMBbIMU pe3yJIbTaTaMHU  OCBOEHHA  00Opa30BaTENIbHON
IPOTrpaMMBI

O6beM 1 MECTO TUCIHUILTNHBI (MOIIYJIs) B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMbl
CopnepxaHue U CTPYKTypa AMCUUILIUHBI (MOTYJIs)

@DOH/ OLICHOUHBIX CPEJICTB MPOMEXKYTOYHOM aTTECTALMU 110 TUCLMILIMHE (MOAYIIIO)
Mertoanyeckue ykazaHus i 00y4aroluxcs 0 OCBOSHHUIO TUCLMITIIMHbI (MOTYJIs)
VYuebHast nuTepaTypa M pecypchbl HH(POPMALMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
«uTepuer»,  yueOHO-MeTOAMYECKOE  OOECleYeHHe  CaMOCTOSTENIbHOW  paboThI
00y4aromuxcs Mo AUCUUIIINHE (MOIYIIIO)
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6.2./lonmoHUTENBHAS JIUTEPATYPA

6.3.YuebHo-MeTomnueckoe odoecrneueHrne caMOCTOATEIbHON paboThI
6.4.HopmaTuBHO-IIpaBOBbIE JJOKYMEHTBI

6.5.1utepHeT-pecypchl

6.6.11HbBIC HCTOYHUKHU

MarepuanpHo-TeXHHUECKass 0a3a, WH(POPMALMOHHBIE TEXHOJIOTHUH, MPOrPaMMHOE

obecneuenue u I/IH(I)OpMaI_II/IOHHLIC CIIpaBOYHBLIC CUCTCMbI



1. IlepeyeHb NJIaHUPYEMBbIX Pe3y/JbTATOB 00y4eHHUSs 110 JUCHMILINHE, COOTHECEHHbIX
¢ IVIAHMPYEMbIMH pe3yJIbTaTaMH 0CBOCHHsI 00pa30BaTeIbHOM NPOrpPaMMbl

1.1.  [ucuunmnuHa oGecriednBaeT OBIAJACHUE CIEAYIONIeH KOMIETCHIHEH:
Tabnuuya 1.
Kon HaumeHnoBanue Kon uHauKaTopa | HamMeHoBaHue HHIHUKaTOpa

KOMIICTCHIIUH KOMIETEHIINH JOCTHIKCHUSI JOCTIIKCHUSI
ITKc-6 cnocobeH k passutHio u | [1Kc-6.3. [1Kc-6.3. — CniocobeH k pa3BUTHIO
MOBBIIICHUIO U TOBBIMICHAIO 3(P(HEKTUBHOCTH
3¢ PeKTUBHOCTH COIIMAIIBHOTO  OOCIY)XUBaHUS B
COLUAIBEHOTO LeIsAX  IOBBIICHHS  KadecTBa

006CITy KUBaHMSI YKU3HU HACCIICHUSI

12 B pesynprate OCBOGHUS JUCHUIUIMHBI Yy  CTYACHTOB  JOJKHBI  OBIThH
c(hopMUPOBaHBI:

Tabauuya 2.
Kon
OT®/Td/TpynoBeie neicTBUS HHARKATOpa Pe3ynbTaThl 00y4eHus
JOCTHKEHHA
/TessTenbHOCTh mo| ITKc-6.3. Ha ypOBHE 3HAHMIA:
[PEOCTaBICHUIO  COIMAIBHBIX g METO/IOB HCCIIECIOBAHMUS XapaKTEPUCTHK JINIHOCTH
yCIIyT, Mep COIMABEHON| TUIIMYHBIX MIPEACTaBUTENCH Pa3IMIHBIX COMUAIBHBIX IPYIIT
MOIJIEP)KKA M TOCYTapCTBEHHOH [IPOSIBIISIFOIIIMXCSL B TIPOIIECCE IETIOBOTO OOIICHUS;
COLMALHON TTOMOIIH / o METOIBl  KOPPEKIHMH  SMOLMOHAIBHBIX  COCTOSHHH
OrnpenencHue HopsAaKa Hu [TApTHEPOB I10 IEIIOBOMY OOIICHUIO;
KOHKPETHBIX YCIIOBHH
peanu3anyy  UHAUBUAYaAIbHOHU Ha ypOBHE YMCHHIL:
[IPOTPaMMBI HpEAOCTABICHNSA ®  OpPHUEHTUPOBATHCS B MOBCEIAHEBHBIX M SKCTPEMAIBHBIX
COLMATLHBIX YCIyT, CUTYaIHsIX B3aUMOJICHCTBHS JIFO/ICH;

[PEJCTABJICHHOW  MOJydyaTeaeM
connaybHBIX yeiyr / ComercTrue
MOOMIIM3aLINHT COOCTBEHHBIX
[PECYPCOB TPaXK[IaH W PECypCoOB
MX COIMATBLHOTO OKPYKEHHS JIIs
[PE0I0JICHHS 00CTOSTENBCTB,
YXYIMIAONIMX WA CIHOCOOHBIX

®  HHTEPIPETHPOBATH PE3y/IbTATHI HAOTIOICHHUS 3a MTPOLIECCOM
OOIICHYS,

id HpOBOHI/ITL aHaJIn3 IMOBCACHUA U B3aHMOZ[efICTBH5[ HUHAWBHUIO0OB B
porecce 00MIEHNS;

[Hd YPOBHC HAaBbIKOB:
id HaBbIKaMU HCCJICJOBaHUSA pCaJIbHbIX CI/ITyaLII/Iﬁ

YXYIIIUTH YCIIOBHS N .
B3anMO/ICHCTBUS JTH0/IeH (aHATU3UPOBATh, OL[CHUBATH,
PKU3HEICATCILHOCTH TpaXaaH /|
[IPOTHO3UPOBATH U OMKCHIBATH MOCIEACTBHS U T.I1.);
Opranuszanust COIHAIIEHOTO p
®
CONpOBOXIEHHT  TpaXTaH B HaBLIKaMgI HaOoIeHus, peIIEKCHBHOTO U HEpe(IEeKCUBHOTO
IaHH HUKa;
mpoiiecce peann3zanuu CITyIIaHHE COBECeN 3

A4 HaBbIKaMU CaMOCTOATCIIBHOT'O aHajJm3a Q)eHOMeHOB

MHAVMBUAYAJIBHOM  IIPOIPaMMBbl N .
camMopealM3alliy 1 B3auMOAEHCTBYsI JI0JIEH B Ipoliecce OOIeHHUs;

MPEIOCTABIICHS COLIMAJIbHBIX]
yCITyT H OKa3aHus Mep
coNMaIEHON OICPIKKA

2. O0beM U MeCcTO TUCHHUILINHBI (MoayJsi) B ctpykType OIT1 BO
«[Icuxomoruss mpodeccHOHANBPHOIO  OOLIEHHS» BXOAUT B COCTAB  JUCIMIUIMH
BapHaTHUBHOW 4acTh ydeOHoro TuraHa no HampasieHnto 39.03.02 — «CommansHas paboTtay ¢
nprcBOeHUEM KBannukanuu (cTeneHn) — 6akanaBp couuanbHOU paboThl. [Iporpamma yuebHOM
TUCIATUTMHBL  pealTi3yeTcsi Ha OCHOBE TPEeOOBaHMN KOMIIETEHTHOCTHO-OPHEHTHPOBAHHOTO
y4yeOHOTro IIJJaHa M OpPUEHTHpPOBAaHA Ha MPHOOpETeHHE CTyIEeHTaMH psAga 0a30BbIX
o01menpogecCHOHAIBHBIX 3HAaHWW, YMEHUH U HABBIKOB.
AKTyanbHOCTh JAHHOTO Kypca sl OyJQyIIMX CIEHUATUMCTOB B 00JACTH MPaKTHUYECKOM
ncuxonorun 1o HampasieHno 39.03.02 — «ConmanbHasi paboTa» 3akiO4aeTcsi B caMoOU




cnenuduke NpodhecCHOHANBPHOM JEeATENIbHOCTH, MpEeaAINoyiaralonieid He MPOCTO TECHOe
B3aMMOJICHICTBHE C KIMEHTOM B Tpolecce OOIIeHus, HO, TJaBHOe, (QOopMHUpOBaHUE
KOMMYHHUKATHUBHBIX ~ CIHOCOOHOCTEH M COIHAJbHO-3HAYMMBIX  KadeCTB  JIMYHOCTH,
crocoOcTBYIONMX YPHEKTUBHOMY OOIIECHUIO C OKPYXKAIOIIMMH JIFOIbMH. BBINONIHEHNE TaHHBIX
MPAKTUYECKHUX 3a7a4 BO3MOXKHO TOJIBKO IIPU CBOOOJHOM BJI/IEHUU TEOPETUYECKUMHU OCHOBAMU
HAYYHBIX 3HaHUU O (peHoMeHe OOIIeHHsT BO BCEU IMOJIHOTE €ro CBOEOOpasus Kak COIMAIBbHO -
NICUXOJIOTHYECKOro  siBiieHus.  [letampHOoe  paccMoTpeHue  OOLIEHHS  Kak  Ipoliecca
MICUXOJIOTHYECKON JESITEbHOCTH IO3BOJUT, MO HAIIEMYy MHEHUIO, OYIyIIUM CHEIUaINCTaM
CBOOOAHO B HEM OpPUEHTUPOBATHCA U YOpaBJIATH €ro JAuHaMukod. Paccmotpenue
METOJIOJIOTUYECKUX  BOMPOCOB  (POPMUPOBAHUS  ICUXOJOTUYECKOW KYIBTYpPHI — OOIICHUS,
MO3HAKOMMUT CIylIaTeNieil ¢ HOBBIMH MOAXO0AaMHU U TIPUEeMaMH B U3yUEHUU OOIICHHUS.

O PexTUBHOCTh MPOPECCHOHATBHON ACSITENFHOCTH CONHAIBHBIX PAOOTHUKOB BO
MHOTOM 3aBHUCUT OT YpPOBHSI HUX KOMMYHHKAaTHBHON KOMIIETEHTHOCTH, KOTOPYIO CTYACHTHI
MPHOOPETAIOT B XOJE JKU3HEHHOTO OIbITa, MPO(EeCCHOHATBLHOW EATEIBHOCTH, IMCHXOJIOr0-
MeAarornyeckoro 00y4eHus U Mo BO3IEHCTBUEM CIEIHMATbHBIX aKTUBHBIX TPYIIOBBIX METOIOB
00ydYeHUs JeIOBOMY M MEKIMYHOCTHOMY OOIIEHUIO.

. [IporpaMMa AMCHMILTUHBI CTPOUTCS HAa OCHOBE MEXIPEIMETHBIX CBSI3eH U Oa3upyeTcs
3HAHMSX TOJTYYCHHBIX B XOJE OCBOCHHUS TAaKUX JHUCIHIUIMH Kak: «BBeneHHe B MpOQECCHIO»
(51.0.27), «Ilcuxonorus cormanbHoi pabote» (B1.B.17), «I[IpakTHueckas MCHXOJIOTHS M
ncuxoauarnoctuka» (b1.B.JIB.04.01), Takxke 3HaHHS I[MOJIyYCHHBIC B XOJ€ OCBOCHHS JTaHHOU
JTUCIUIIMHBI SBIISIOTCS OCHOBOM JJIsi M3yUeHUs cienyromux aucuuruind: «Kondmukronorus B
conmanbHoit pabore» (b1.B.10), «/Iesuanronorus» (b1.B.04).

Teopernueckre 3HaHUS, MMOJYYCHHbIE HA JIEKIUAX U CEMHUHAPCKUX 3aHATUAX, CTYJICHTHI
MMEIOT BO3MOYXHOCTb 3aKPEIUTH B MPOIIECCE YICOHBIX TPEHUHTOB.

JuctumuimHa MOXeT OBITh — peali30BaHa C TPUMCHCHHWEM JIHCTAHIIMOHHBIX
oOpa3zoBatenbHbIX TexHonorui (manee — J10T).

OO61as TpyA0eMKOCTh AUCHHUIUIMHBI COCTABIISIET 2 3a4eTHBIE eIMHUIIBI, /2 aKkaJ. yaca.

Tabauua 3
Bun paboThr TpyaoeMKocTh
(B akazem.yacax)
O0mas TpyA0eMKOCTh 108
KonrakrHas padora ¢ 24
npenoaaBaTeaeM
Jlexmn 8
[IpakTHyeckue 3aHATHS 16
JlabopaTopHble 3aHATHS -
CamocTosiTeTpbHasi padoTa 80
KonTpons 4
DOpMBI TEKYIIETO KOHTPOJISI Yeraeorit onpoc u KP
Dopma NpoMeKYTOUHOMH aTTeCTAINI 3ayer ¢ OLEHKOi

JlocTyn K cucTeMe IUCTAHLMOHHBIX OOpa30BaTENbHBIX TEXHOJOTMH OCYIIECTBISIETCS
KKJIbIM O00YyYalolmuMcs CaMOCTOSATEILHO C JI000Tro ycTpolcTBa Ha mopTtaie: https://sziu-
de.ranepa.ru/. ITaposib U JIOTUH K JUYHOMY KaOUHETY / MpOGUIIO MPEJOCTaBISETCS CTYIEHTY B
JIeKaHare.

Bce dhopmbl Tekyiiero KOHTpOJIsL, MPOBOAUMBIE B CHCTEME JAUCTAHIIMOHHOTO OOyYeHWS,
OILICHMBAIOTCSl B CHCTEME JAMCTAHLIMOHHOrO o0y4deHus. JlocTyn K BUAEO W MaTepuajaMm JEeKIUi
IPEJOCTaBIISETCS B TEUEHUE BCero cemectpa. JlocTynm K KaxIoMmy BHIY paOOT M KOJHMYECTBO
NOMBITOK Ha BBHIMOJHEHUE 3aJlaHHs TPEJOCTaBIIETCS Ha OrPAaHUYEHHOE BpEMs COIJIACHO
periaMeHTy JUCHMIUIMHBL, onyonukoBanHomy B CJIO. IlpemomaBarenb — OLEHHBAET




BBITIOJITHEHHBIC OOydJarommmMcs: padoTel He mo3aHee 10 pabodymx AHEH MOCiIe OKOHYAHHS CPOKa

BBITIOJTHEHU .

3. Conep:kaHue M CTPYKTYpPa JMCIUILIHHBI
3.1. Yueono-memamuueckuii nnau

Taonuua 4

Ne n/n

Haumenosanue mem
(pazoenos),

Obvem Jucyunaunsl (MOOYIA), yac.

Bcezco

Koumaxmmnas paboma obyuarowuxcs
¢ npenooasamenem
10 8UOAM YUeOHbIX 3aHAMUL

J JIP 113 KCP

cp

Dopma
mexyue2o
KOHMPOJIA

yenesaemocmu™
)

NPOMENCYMOUHO

1l ammecmayuu

3aounas gpopma odyuenus

Tema 1

OO1eHHe KaK IpeaMeT
COLIMANILHO-
MICUXOJIOTMYECKOT0
UCCIIEIOBAHMS.

YO

Tema 2

CrpykTypa 0oOIICHuS.
Bunsl u cpencrsa
0o0IIEHNS.
Ipaxkmuuecroe 3ansmue.
Cpeocmea obwenus
(6epbanbhbie,
HegepbanbHble). Obwas
Xapaxmepucmuxa
6epOANLHBIX U
HegepOANIbHLIX CPEOCmE
o0bueHusL.

Yo

Tema 3

[Mpouecc u pyHKIUH
MEKJTUYHOCTHOTO U
JIETIOBOTO OOIICHHUS.

Yo

Tema 4

IlepuentuBHas cTopoHa
MEKJIMYHOCTHOTO |
JICIIOBOTO OOIICHUSL.
Ipakmuuecroe 3ansmue.
Dgghexm "opeona”:
owubKU npegocxoocmaad,
NPUBTLEKAMELbHOCIIUL, OMH
ouleHUs K HaM.
Kayszanvnas ampubyyus,
omMnamusl,
uoeHmupurayus u
pecghrexcust.

10

YO,K

Tema 5

Camoroaya u
B3aUMOIIO3HAHHE
CyOBEKTOB
B3aUMOJEICTBUS B
nporecce
MEKIUYHOCTHOIO K
JIETIOBOTO OOIICHUS.
Tpaxmuueckoe sansimue.
Icuxonozuueckue
acnekmul
CamonpeseHmayui.

11

TMK

Tema 6

KoMmMmyHukanus kak
mporiecc ooOMeHa
nHpOpMaIuei B mpomecce
o01eHus.

YO,K




Ipaxmuuecroe 3ansmue.
Coyuanvho-
ncuxonocudecKkas
mexHono2us 6edenus
ouanoza. pgpexmusHuvle
npuemvl apeyMeHmayuu.

Tema 7 | B3anMOOTHOIIIEHHS KaK
WTOT U LETH
MEKIUYHOCTHOIO
0O0IIEHNS.
Ipaxmuueckoe 3auamue. 9 7 Yo
Brusnue 2
63AUMOOMHOULCHUL HA
V0061eMEOPEHHOCTb
obuwenuem.

Tema 8 | Cruib oOLIEHHS KaK
HUHTCPaKTHBHAS
XapaKTePUCTHKA
KOMMYHHKATHBHBIX
0CcOOEHHOCTE! MOBECHUS 9 7 YO
JMYHOCTH B OOLICHHU.
Ilpaxmuueckoe 3anamue. 2
Tosuyuu napmuepos u
VPOBHU 00U eHUs.

Tema 9 | [leperoBophl Kak OfHa H3
thopm JIEITOBOI
KOMMYHUKaIUU 10
Ilpaxmuueckoe 3ansAmue.
Cmpamezuu u maxmuxu 2
8e0eHisl nepeco8opos

Tema 10 | Ilocpeonuuecmeso 6 10
nepe206opHOM npoyecce

Tema 11 | Kynerypa
MICHXOJOTHYECKOTO
00IIEeHNS KaK
npodeccroHaNbHO-BaKHAS
KOMIIETCHIIHSI
COIMAIILHOTO pabOTHHKA.
Ipakmuuecroe 3ansmue.
HHuaenocmuxa
cnocobrocmeltl K
obwenuio.

10 8 YO, K3

KouTpoJsb ¢/p 4/3

IIpoMeskyTOoUHasi aTTecTalUA 2% 3aver ¢
OLIEHKO

Bcero 108/8 8/6 16/12 80/60
(akajgemM.uac./acTpOHOM.4ac.): 1

2*- KoHTakTHas caMocTosITeNIbHAs paboTa He BXOIUT B 00IIHK 00beM 4acoOB AUCHUTUTHHBI

YO — ycTHBII1 onpoc

K3 - koHTpOJIbHBIE 3aaHUS

TMK — KOHTpOIbHAsI 110 TEPMUHAM
T — TectupoBanue

3.2. Cooepatcanue oucuyunaunvt (M00y/s)

Tema 1. O01meHHe KaK npeaMeT COUAIbHO-TICUX0JOTNYECKOro UCC/IeI0BAHUS.
[IpoGnema  oOmIeHWsT B  TCUXOJOTHYECKUX  HCCIEAOBAaHUAK, OOIICHHE  Kak
MEXIUCUUIUIMHApHAs mnpobiema. Mctopuueckas peTpocmneKkTHBa IMOAXOA0B K OIpPENeIeHHUI0
OOIIeHNs] KaK TICHXOJIOTUYECKOTO SIBIICHUS U Tpoliecca. EMUHCTBO OOIIEHUS U JesITeNbHOCTH.




O6menne n kommyHukamnus. OOmenue u otpakenne. CTpykTypa oOuieHus. Poib oOmieHus B
NICUXUYECKOM pa3BUTUHU 4YeJOBeKa B guio- u oHrToreHese. OOmenue moaeit B XX1 Beke.
CuHIPOM TMCKOMMYHUKAIIH.

OcHOBHbIE MOHATHSI M TEPMHUHBI: TOCHHUTAIM3M, AEATEIBHOCTh, ASPHUIUT OOLICHNS,
JMCKOMMYHUKAIM, KOMMYHUKAIMs, HEKJIMHUYECKas Jemnpeccusi, OOIIeHHe, OHTOTICHE3,
OTHOILICHHE, OTPAKEHHE, (PUIIOTCHES.

Tema 2. CTpykTypa 0011eHUS.

Kputepun kmaccudukanuu BUAOB  OOIIEGHUSA: MO COAEpKaHMIO, 1O  Qopme
KOHTaKTUPOBaHUS, IO YPOBHIO, 110 CTENEHU B3aUMOCOOTBETCTBHUS, IO pe3ysbTaraM... Bumabl
OoOIeHs] B 3aBUCHMOCTH OT KOJIMYECTBA YYAaCTHHUKOB: aBTOKOMMYHHUKAIUs, MEXKIMYHOCTHOE
o01ieHue, TUYHOCTHO-TPYNIIOBOE OOIIEHUE, MEXTpynmnoBoe obmenue. Kimaccudukamus BuaoB
oOmieHUsT B 3aBUCUMOCTHM OT IeJied KOMMYHHKAaTopa: II03HaBaTelbHOE, YyOexaarollee,
IKCIIPECCUBHOE, CYITECTUBHOE, PUTYAJIBHOE.

Cpenctsa o6mieHus (BepoaibHbIe, HeBepOanbHbIe). OO0IIas XapaKTEPUCTHKA BepOaTbHbIX
U HeBepOaIbHBIX CPEACTB OOLIEHUS.

CooTHomieHHe TOHATUH  OOIIeHHe ¥ KOMMyHHMKanus. Peub —  BaxkHeiimiee
KOMMYHHKATHBHOE CpeACTBO oOmenus. MHdopManmonHas, 3MOIMOHAILHO-BBIPA3UTENbHAS U
perynatuBHas GyHKIUH peuyd. OCHOBHbBIE BUJIbI PEUEBOM JEATEILHOCTU: TOBOPEHHUE, HAIMCAHNE
TEKCTOB, CIyIllaHWe, YTeHHE. PeueBble SBIEHUA: JUTEPATYPHBIM SI3BIK, PA3TOBOPHBINA S3BIK,
TEPPUTOPUATBHBIA M COLIMANIBHBIC JMANEKTHI, KAprOHbI /CIAHT, apro/. IIcuXomuHTrBUCTHKA U
IICUXOCEMaHTHKA.

Hcnonp3oBaHne HEBEpOAIbHBIX CUCTEM B KOMMYHUKanuu /moaxon HIIIL/.

OcHOBHbBIE TOHSATHSI M TEPMHMHBI: AaBTOKOMMYHHUKAIUS, BepOalibHOE OOIIEHHUE,
JNEKOJMPOBaHNE, UHTEHIIUSA, KUH, KOMMYHHUKATOp, HeBepOanbHOE OOIleHue, oyb(akTopHas
cucreMa OOINEHUS, TIapaJMHIBUCTHYECKAsl CHCTEMa, IPOKCEMHUKA, PEHUINHEHT, peyb,
CyITeCTHs, TAKTUJIbHAS CUCTEMA OOIIEHUs, Te3aypyc, IKCTPATUHIBUCTUYECKAs CUCTEMA.

Tema 3. IIpouecc 1 pyHKINH MEKINYHOCTHOTO U 1€JIOBOT0 OOLIEHUS.

OO6mieHne Kak MpoIecc CyObeKT-CyOhEKTHON IeATETbHOCTH: MOJIEIh CO3HAHUS CyOBheKTa
KOMMYHHKAIMH, CTPYKTYpa CyOBbEKTUBHOTO OmbITa. CollMaibHble, COLUAIBHO-TICUXO0JIOTHYECKHE
1 BceoOmme GyHKIMM OOIIeHusT Kak PopMbl uenmoBedeckon nesteabHocTH (mo [.M. AnapeeBoi,
B.H. ITaudeposy, b.®. JlomoBy). Omnpenenenue NOHATUS «COLMaIbHAas TepUenus» B o0meil u
COLMaNbHON mcuxoyiornd. OCHOBHBIE HAIlpaBJICHUs MCCIEAOBAaHUS COLUAIBHON MEepLENInu.
['eHe3uc conManbHOM NEPLENINH.

OO01ieHne Kak B3aUMOJIEHCTBUE COOECEIHUKOB IPYr ¢ ApyroM. PasnnuHble moaxoabl K
npobiieMe UHTEpaKIui B COBpeMEeHHOH rcuxonoruu. Ponesoe obmienne. Buasl poneil. PoneBoit
«BEEp» JIMUYHOCTH. MeTOIbl pa3BUTHUS POJIEBOTO pernepTyapa JUIHOCTH.

TpaH3akUMOHHBIA aHaMU3 OOIIEHUS M B3aUMOAEUCTBUS. Oro-coctosHus /Ponutens-
PeGenox-B3pocnbiii/. BausiHue posieBbIX mo3uiuii Ha o0LIEHHE.

Craguu obmenus (o b.®. Jlomosy, B.H. [Tandepoy).

OcHoBHbIE NMOHATHSA W TEPMHMHBbI: aKTUBU3alLlMA, BepOanu3auus, BepOadbHas KHH,
KOMMYHHUKAIIUS, HTHTEPAKILMs, UHTEPAKTHBHAs (QYHKIMS OOIIEHUs, MapajulebHbIe TPaH3aKIINHU,
nepeceKaloIyecs  TPaH3aKUUH,  CKPBITbIE  TpaH3aKUWHM,  MEpHenuus  colMajbHas,
TPaH3aKIMOHHBIN aHAIN3, OHEMA, AITO-COCTOSIHHE.

Tema 4. [lepuenTuBHAsA CTOPOHA MEKJIMYHOCTHOIO H /1€JI0BOT0 OOIICHUS.

3akoHOMEpHOCTH (OPMHUPOBAHUS TIEPBOTO BIEUATICHUs. BimsHuE JIUYHOCTHBIX
0COOEHHOCTEH, MICUXMYECKOT0 COCTOSIHUS M JE€TI0BOI NMPUBJIEKATEIbHOCTH YeIOBEKa-00bEeKTa Ha
NEPBUYHOC BOCIIPUATHE. MexaHNU3MBI BOCIIpHUATHUA: CTCPCOTUIIU3ALMA, I/I,HeHTI/I(bI/IKaHHH,
AMIIATUS, COLMATIBHO-TICUXOJOrnyeckas peduiekcus, kayzaiabHas aTpuOyuusi. OCHOBHbBIE BHIbI



CTEPEOTHUIIOB, TposiBisAtomuecs B ooOmennu (dddext "opeona"): ommMOKM MPEBOCXOJICTBA,
IMMPUBJICKATCIIBHOCTHU, OTHOIICHUA.

OcHOBHbIE TOHATHS H TEPMHUHBI: aTpPUOYIUs, HUACHTU(DUKALNUSA, HIACHTHPUKAIHS
MCKIIMYHOCTHAA, Kay3aJIbHasd anI/IGYL[I/ISI, COLUAJIIBHO-TICUXOJIOTNYCCKAaA peq)HeKCI/ISI, CTCPCOTHIL
COLIMANBHBIN,(DAKTOp OTHOIIEHUS K HaM, (PaKTOp MPEBOCXOJICTBA, (PaKTOP MPUBICKATEIHLHOCTH,
ad ekt opeoua.

Tema 5. Camonogaya u B3aMMONoO3HaHHe Cy0beKTOB B3aUMO/eiicTBHS B Mpoluecce
MEKJIUYHOCTHOTO M 1e10BOI0 O0IeHHUsl.

Camornioaya - craaus nposiBiIeHus cedst it mapTHepa. CriocoObl BKIIIOYSHHS CyObeKTa
oOmieHuss B T1OJ€ BHMMaHUS [apTHepa: JEMOHCTpalMs 3MOLMOHAIbHO-ICTETUYECKOI,
NICHXOJIOTHYECKOM, J1€JT0BOM MPUBIEKATEILHOCTH M TOTOBHOCTH YIOBJIETBOPUTH COLUAIBHO-
IICUXOJIOTHUecKue norpedHocTH napTHepa. Camomnojgaya IPEBOCXOJCTBA, OTHOLIEHHS,
AKTyaJIbHOTO COCTOSTHUS, TPUYNH [TOBEICHHS.

B3auMono3Hanue - cTaaus OpPOSBIEHUS BCTPEYHOM 3aMHTEPECOBAHHOCTH, IPOBEpPKA
NPaBUWIBHOCTH TEPBUYHOTO BIIEYATICHUSA, KOPPEKIHUS CIOCOOOB, TAaKTUKU U CTpaTeTuu
oO11eHus, onpeaesieHle IPaHul] JOMYCTUMbIX B3aUMOOTHOLIEHUH, yTouHeHue " - koHuenmmu".
Perynsanus sMOIMOHANBHBIX COCTOSIHUM M YCTAaHOBOK HapTHepa 1o oOmeHuto. Poib ceHcopHO-
HNEpUENTUBHOM OpraHu3alMyd JIMYHOCTH Ha B3aUMOJIEHCTBME MApTHEPOB MO OOIIEHUIO
(rexnomorus HJII).

OcHOBHBIE IIOHATHS ¥ TEPMHUHBI: OIIMOKA OTHOLICHMS K HaM, OIIMOKa MPEBOCXO/ICTBA,
omuOKa NPUBIEKATEIBHOCTH, CAMOIIOJava.

Tema 6. KommyHunkanusi Kak npouecc ooMeHa naHdopmanueii B npoiecce 00meHus.
KommyHukanus - crajust oOMeHa 3HaHUSIMH, MBICIISIMH U 4UyBCTBAMHU.

3akOoHbl B3aUMOBJIMSHUS B IIpolEcCCE KOMMYHUKAUMU (MOApakaHWE, BHYIIECHUE,
3apakeHue). IloHATHE O NCHXOJOTMYECKUMX MEXaHM3Max BIUSHHMS B Ipolecce OOIIEHHs U
B3auMozeicTBus moaei. Mccnemopanus P. YanguHu, NOCBAIICHHBIC MEXaHHU3MAaM BIIMSHUS B
MEXJIMYHOCTHOM B3auMOJEHCTBUM. CTEPEOTHUIIHOE MBIIUICHHE KAaK OCHOBA JJII BO3MOKHOTO
BO3/JCHCTBUS BIUSHUS Jpyrux Jjrojed. Hambosnee cuiibHblE MEXaHM3MBbl BIMSIHMS, Takue Kak
«B3aMMHBIH 0OOMEH», «0053aTENBCTBO U MOCIEI0BATEIBHOCTDY, «COLHUATBHOE JJOKA3aTeIbCTBOY,
«0I1aropacnoyio)KeHue», «aBTOPUTET», «le@uuur». Mcnonb3oBaHMe MEXaHU3MOB BIIMSHUS B
Ou3Hece, TOProBje U APYrHX COLHUAIBHBIX cepax.

Bapreps! 0011eHNS 1 CITOCOOBI X MPEOOJEHUS: n30eraHue, aBTOPUTET U HETTOHUMaHHUE.
[TprunHbl BO3HMKHOBeHMsI OapbepoB B oOmeHuu. Teopuss b.d.IlopmueBa o OGapbepax
KOHTpcyrrecTuu. Buabl konTpeyrrectun B oOuieHuu. 11yt npeogosnenust 6appepoB B OOIIEHUH.
Pa3BuTHEe KpUTHYECKOTO MBIIIJIEHUS M BO3MOJKHBIE 3alUTHI OT HEYKEIATEIBHOIO BIIHSHHUA CO
CTOPOHBI COOECETHUKOB.

CouManbHO-TICUXOJIOTUYECKas TEXHOJIOTUS BeleHUs auanora. D¢pQeKTUBHbIE NPUEMbI
aprymeHTauuu. TeXHUKHU CiIylanust 1 00OpaTHON CBS3H.

OcHOBHbIE NMOHATHUSI U TePMHHBI: apryMEHTallus, BHYIICHHE, BBITECHEHHE, Oapbep
aBTopuTeTa, Oapbep u30eraHus, Oapbep HEMOHUMAHUS, 3apak€HUE, KOHTPCYITECTHS,
Hepe(IIeKCUBHOE CIIyIlIaHUE, MOoJpa)kaHue, MPaBUIO PAMKH, MPABWIO LENH, palMOHAIM3aLus,
pedaeKCUBHOE CITyIIaHUE,CYTTECTUS, YOSKIEHNE.

Tema 7. B3anMOOTHOIIEHUS KAK UTOT M IeJIb MEKJIHYHOCTHOIO 00LIEH U,

Craguss JOCTHMIXKEHHMS COBMECTHMMOCTH - HUTOI M IICHUXOJIOTHYECKas IIeNIb OOIICHHS.
[Toaxoasl K OMpeAeIeHUIO TTOHATHS aTTpakius. PopMbl B3aUMOOTHOIICHUH (COTPYIHUYECTBO,
COpEBHOBaHHWE, CHMIIATHUS, COTJIACHE, COBMECTUMOCTh, Jpyxko0a...). Krnaccudukamus
B3aumooTHouiennit (mo B.H. Ilandepoy). YaoBineTBopeHHOCTh B3aMMOOTHOIIEHUSIMU Kak
nokasarenb dpQexTuBHOCTH  0OmIEHUS. MeTonbl  HCCIEIOBaHUS  yIOBICTBOPEHHOCTH
B3aMMOOTHOIIEHUSIMHU B MPOIIECCE OOIICHUSI.



OcHoBHbIE MOHATHS U TEPMHUHBI: aTTpakiusl, adumuarus.

Tema 8. Ctuab  o01IeHUsA KaK  HMHTEPAKTHMBHAsl  XapaKTePUCTHKA
KOMMYHUKATHBHBIX 0COOEHHOCTE MOBeIeHUsI JIUYHOCTH B O0IIIEHUH.

[Tonsitue cruisa oOuieHust B conuanbHoi nicuxosoruu (B.H. CaratoBckuii, 3. beph, 3.
[Moctom, WN.B. [yOpoBuHa...). Knaccudukanus cruneit obmenus mo A.b. JoOposuuy:
MIPUMHUTUBHBIA, KOHBEHIIMAIbHbBIN, CTAHIApPTU30BAHHBIN, J1€JI0BOM, UTPOBOM, JYXOBHBIA YPOBHU
oOLIEHMSL.

[IpobGnema manumyssituii B oomenuu. Barisin O.bepra Ha npobiieMy MaHUTTYJISITHA.

Knaccudpukanus manunynstopo O.llloctpoma. BnusiHue Tuna JIMYHOCTH Ha BBIOOp
CTWJISl MAaHMMIYJIUPOBaHUSA. MaHUMynsATUBHBIE cTuiau noseneHus no O.Ioctpomy: Jukratop,
bennsikka, Marematuk, [Tnromr, ['pyousin, JloOpeiimmii yenosek, [locneqnuii u3 npaBeTHUKOB,
«[lama-mama», «Maduo3u». Bo3MoOxHbIE CTpaTerud TMOBEACHUS MpU  OOIIEHUU C
MaHUITYJISITOPAMH.

OcHOBHbIE TOHSITUSI U TEPMHHBI: JICJIOBOM YypOBEHb OOIIEHHUS, AYXOBHBIM YypOBEHBb
OOIIeHMSI, UTPOBOM YPOBEHH OOIICHMS, KOHBEHI[UAIBHBIN YPOBEHb OOIICHUS, MAHUITYJIITUBHBII
YpOBEHB OOIICHHUSI, IPUMUTUBHBIN YPOBEHb OOIIEHUS, CTAHJAPTU30BAHHBIM YPOBEHb OOIIECHUSI.

Tema 9. IleperoBopsl kak o1HA U3 (POPM [1€J10BOI KOMMYHHKALIUH.

HcTtopuueckasi peTpocnekTuBa (popMHpPOBAHUS TEXHOJOTUYECKOTO IMOAXO0/a K PEIICHUIO
npoOJIEeMHBIX CHUTyallMii M HCCleNoBaHUi meperoBopHoro mporecca (B3rsaasl @.Kammepe,
®ennue, B. Mactenbpyka, P.®@umepa, ¥V.lOpu, M.M. Jlebenesoii, A.A.Myparmesa, O.OpHcra,
E.A.KmumoBa, H.M.Ko3nopa). Ilcuxomornueckas (EHOMEHOJOTHS TIEperoBopoB. Momenu
IIEPErOBOPHOTO Ipoliecca (JIMYHOCTHBIN, TEXHOJIOTUYECKUH U MPOLIECCYaTIbHBIM MTOAXO0/bI).

CTpykTypa ¥ OCHOBHBIE IIOHSTUS IIE€PETOBOPHOrO IPOLECca: B3aMMO3aBHCHUMOCTb,
MO3HIINY, HHTEPECHI, MPEITI0KESHHUS, CHIIOBOI OaJlaHC, COTJIAIICHUS, IETUTUMHOCTb.

OYHKIMK ~ TEperoBOopoB  (MH(POpPMAIMOHHAS,  PETyIATUBHAs, KOHTPOJIUPYIOIIAs,
KOOPJAUHUPYIOIIAsi, KOMMYHUKATHBHAs).

Knaccudukanum mneperoBopoB MO OCOOEHHOCTSM B3aUMOJICUCTBUA U  COACPIKAHHIO
NEeSTeIbHOCTH Ha IMEperoBopax; IO IOBEJCHYECKMM IIOTepHaM U SMOILIMOHATBHOMY
pearupoBaHHI0; MO Crmoco0aM  OMEpPHUPOBAHUS  MEKIMYHOCTHBIMU  OTHOILIEHHUSMH;  TIO
COOTHOILEHUIO BJIACTH U CUJIbI Ha IEPErOBOpaXx.

OcHOBHbBIE NMOHATHSI M TEPMHMHBI: B3aUMO3aBHCHUMOCTb, MHTEPECHI, JIETUTUMHOCTb,
NEPETOBOPHI, IPUHILIUITNAIbHBIE IEPErOBOPHI, MO3UIINH, CUJIOBOW OallaHC, CUIIOBBIE IIEPErOBOPHI.

Tema 10. ITocpennuyecTBO B NEpPeroBOPHOM mpoiecce.

BBenenue B moHATHE MOCPEIHMYECTBO (Meauanus). 3ajaud U (QyHKIMHM MeauaTopa B
neperopopax. @opmbl ydacTHsi TpPETbE CTOPOHBI B IIEPEroBOpax: TPETEUCKUU CYI,
CoIJIacUTeNbHAs TPOLEAYpa, YEJHOYHAs JUIJIOMATHs, MOCPEIHUYECTBO, HePopMaabHOe
COJICHCTBUE, DKCIEpTHAas OIEHKa NpoOJieMbl, MOArOTOBKa K meperoBopaM. [IpuHIUmIBI
Menuanuu. GakTopbl pucKa U TEXHUKU 0€30MacHOCTH MeIUaTopa.

Menuanusa Kak TEperoBOpbl: BCTYNHUTENbHAas MNPOLEAypa, MpPe3eHTauus CTOPOH,
COBMECTHasl JIUCKycCHUs, KOKYChl, (OpMHUpOBaHHE TIOBECTKHM IIE€pEroBOPOB, BbIPAOOTKA
NPEJIOKEHUHN, IOATOTOBKA COIVIAIIEHMs, BBIXOJ W3 MEAHAlMM. Y4YeT MeJuaTopoM
0COOEHHOCTEH CTOPOH MEPEeroBOPHOIO Mpollecca: MOTHBMPOBAHHOCTH, CTWJIEH M CTpaTeru
BEJICHUS 1eperoBopoB. TakTHKU pabOThI C COMPOTUBIEHUEM CTOPOH MEPETOBOPOB.

OcHOBHbBIC NOHATHSA U TEPMHUHBI: KOKYC, MEIMALUs, TOCPEAHUUYECTBO, COTTIACUTENbHAs
IpoLenypa, TPETEUCKUN Cyll, YEITHOYHAs AUIUIOMATHS.

Tema 11. KyabTypa ncmxoJioru4eckoro odmeHusi Kak npodgeccuioHaabHO-BasKHasI
KOMIICTCHIUS CIIeIHATHCTA IICHX0JI0r0-COHATbHON padoThI.



[ToHsATHE KOMMYHHMKATHBHOH KOMIICTEHTHOCTH M KYJbTYpbl oOIeHus. lcroyHuku
(dopMHpOBaHUS KOMMYHHMKATHBHOW KOMIIETEHTHOCTH M KyJIbTypbl o0meHus. CoBpeMeHHBIE
MeTonbl (OPMUPOBaHHMS U Pa3BHTHs IICUXOJOTHYECKOH KYJIbTYpbl OOIICHUS JHYHOCTH:
COLIMAJIbHO-TICUXOJIOTMYECKUN TPEHUHI, METOJ POJIEBBIX UIp, Merox T-rpymm, rncuxorepanus,
JIEKIMH, JUCKYCCHOHHBIE METOJbI, IIPOCMOTP BHJEO3aUCed M KHHODWIBMOB, YTCHHE
CHeUUaNbHON IuTeparyphl. Jlnarnoctuka cnocoOHOCTEH K OOIIEHHUIO.

[TpoeccHOHANBHO-3THYECKUE OCHOBBI OOIICHUS B JCSATENFHOCTH CIEHHUATIHUCTA 110
ColMaIbHON pabdoTe.

OcHOBHBIe TOHATHS W TEPMHHBI: MCUXOTepamusi, T-rpymna, I[ICUXOTepamnus,
COIMATIbHO-TICHXOJIOTUYECKUI TPECHHHT .

4. MaTepuaJjibl TEKyLero KOHTPOJISl ycrieBaeMoCTH o0yuaommuxcs u GoHg
OIIEHOYHBIX CPEJICTB MPOMEKYTOUHOH ATTeCTAIUM MO TUCHHUILIHHE

4.1. @opmbl u MemoObl MeKyu e20 KOHMpPOA YCnesaemMoCmu U RPOMeEHCymouHol
ammecmayuu

4.1.1. B xone peanuzaruun aucuurumabl b.1.B.J[B.04.02 «[Icuxonorus
Ipo(heCcCHOHATIBHOTO OOILEHUS» UCIIONIB3YIOTCS CIAEAYIOLINE METO/IbI TEKYILEro KOHTPOJIS
yCIIeBAEMOCTH O0YYaIOITNXCS:

VYerusriit onpoc u KP, TMK, TectupoBanue, keiic

— IIPY IIPOBEJICHUH 3aHATUH JIEKIIMOHHOTIO THUIA: yCTHBIN onpoc, KP, TMK;
— TOpU TPOBEIACHUM 3aHITUA CEMHUHAPCKOrO THIMA: YCTHBIA OINPOC, pPEIIEHUE KeiCoB,
TECTUPOBAHUE.

Ha 3anstusx pans pemieHdss BOCHHUTATENbHBIX U Y4eOHBIX 3a7ady MPUMEHSIOTCA
cnenyromue GopMbl HHTEPAKTUBHON PaOOTHI: TUAIOTO-IUCKYCCUOHHOE O0CYKIEHUE MPOodIIeM,
HCCJIEIOBATEILCKUN METO/I, I€JIOBBIE UTPBI, pa300p KOHKPETHBIX CUTYAIIHA.

B caywae peanmszauuu gucuumimHel B JIOT dopmar 3amanuil aganTupoBaH ais
maTdopmel Moodle.

4.1.2. 3a4eT ¢ OIeHKOM MPOBOAUTCS B PopMe cobeceIoBaHMs IO BOIPOCAM.

B cimywae mnpoBemeHHS TNPOMEXKYTOYHOH aTTECTallMd B JUCTAHIIMOHHOM DPEXUME
ucnonb3yercs miargopma Moodle u Teams.

4.2. Mamepuanvl meKyujeco KORmMpOoaA ycnesaemocmu
Tunosvie 60npPoOCHL 0151 YCMHO20 ONPOCA HA CEMUHAPAX

TEMA 1. O0meHue kak npeaMeT cOLHAIbHO-TICHX0J0TMYECKOr0 UCCIeI0BaHUS.

1. OO0ocHyiiTe BeAyllyl0 pOJb OOLIEHUS B COIHAIBHO-TICUXOJIOTUYECKOM Pa3BUTUU
YyeJloBeKa.
2. JaiiTe XapakTepUCTUKY OCHOBHBIM IMOAXOJaM K aHaju3y COOTHOILIEHHUS KaTeropui

«IeATEIbHOCTELY U «OOIIECHHUEY.

TEMA 2. CtpykTypa 0011eHusl.

1. ITonGepute BUACOMIITIOCTPAIMU K KJIAaCCH(PHUKAIUK BUAOB OOIIEHUS B 3aBUCMOCTH OT
1eneil KOMMYHHKATOpa: IMMO3HABAaTEIIbHOMY, YOEXKIaloneMy, dKCIIPECCHBHOMY, CYTT€CTHBHOMY,
PUTYATBHOMY.

2. TlombepuTe C WCIONB30BaHUEM XYIOKECTBEHHOH JIMTEPATyphl MSATh HPUMEPOB
WITIOCTPUPYIOIUX POJIb HEBEPOATBbHBIX KOMIIOHEHTOB KOMMEHUKAIIUH B IIPOIecce OOIIEHHs.

3. [IpuBeuTe MpUMEPHI PEUYEBBIX SIBICHHI: INTEPATYPHOTO SI3bIKA, PAa3TOBOPHOTO SI3BIKA,
TEPPUTOPUATBHOTO U COLUAIBHOTO JMAJIEKTOB, )KaproHa /CIIHra, apro/.

4. Hanucats 3cce Ha TeMmy: «OO01menue B 21 Beke».
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TEMA 3. IIpouecc 1 pyHKIHH MEKJIMYHOCTHOIO H /1€JI0BOT0 OOIECHUS.
[IpoBecTn mnHMCbMEHHBI aHaAIW3 JAManora ¢ OOOCHOBAHMEM POJIEBBIX IO3ULUN €ro
YYaCTHUKOB.
CocraBuTh Tabnuily Hambosee 3HAUYMMBIX 3HAHUM, YMEHHH U HABBIKOB IPU pealu3aliu
byHKUIMI OOIIEHMS.
Omnwucate TpHU 3KCIIEPUMEHTA BhIABIIAONINE 3P (PEKTh «COLUATBHON NMEPLENIUuN.

TEMA 4. [lepuenTuBHasi CTOPOHA MEKJIUYHOCTHOIO M J1€JIOBOI0 O0IIEHHS.
CocraBut 6ubnmorpaduio no JaHHOW TeMe.
Ha ocHOBe >KM3HEHHOTO OIBITA WK XYA0XKECTBECHHOU JINTEPATyphl MOA00paTh TPU MpUMepa
I/IJ'IJIIOCTpI/Ip}/IOH_H/IX MEXaHU3MbI BOCHpI/ISITI/ISI.

TEMA 5. Camononaya U B3auMOIIO3HAHHE Cy0ObEKTOB B3aUMO/JEHCTBHUS B IpoLecce

MEKJINYHOCTHOIO U 1€JIOBOr0 00IIEeHHS.

1.
2.

Pa3pabotats keiic Ha 0OTpabOTKY HaBBIKOB BCTYIJICHUSI B KOHTAKT B JIEJIOBOM OOIICHUU.
CoctaBuTh aTiac TEXHUK 00ecreunBaromuX 3G PeKTHBHYIO B3aUMOHACTPONUKY MAPTHEPOB 110
OOIIEHUIO HA CTaJIUU B3aMMOIIO3HAHUS.

OnumuTe BIMSHUE CEHCOPHO-TIEPLENTUBHON OpraHM3aluu JMYHOCTH Ha OCOOEHHOCTHU
B3aUMO/ICIICTBHE TAPTHEPOB 11O OOLICHUIO.

TEMA 6. KommyHunkanusi Kak npouecc ooMeHa nudopmanueii B npoiuecce o01meHus.
1. Hamwmcath 3cce Ha TeMmy: «Poiab MexaHu3MoB BiMsHUA Ha 3()QEeKTHUBHOCTD
po(heCcCHOHATTLHOM JIEATEIILHOCTH COITMAIBHOTO pa0OTHUKAY.
2. OnuiuTe ONbIT IPUMEHEHUS CIIOCOO0B MPEOI0JICHUS OapbepOB OOIIECHHSL.
3. IIpoBecTH NMCUXONOTUYECKUNA aHATIN3 CUTYyalluu HEI(P(HEKTUBHOTO OOIICHUS:
1) momoOpatTh U KPAaTKO OMUCATH CUTYAIHIO HEI(P(HEKTUBHOTO OOIICHNUS;
2) OIpEeACIUTh TUI OOLICHUS aHATM3UPYEMOI CUTYaIIHH;
3) onpenenuTh BUJ OOIICHUS aHATU3UPYEMOIl CUTYaIHH;
4) ompenenuTh ypoBHs OOIICHUS aHATM3UPYEMOH CUTYAIINH;
5) onpenenenue cTuib HeA)HEKTUBHOTO OOIICHNUS aHATU3UPYEMOit
CUTYAIHH;
6) mpoBecTH aHAIN3 OCHOBHBIX POOJIEM OOLICHHS B aHATH3UPYEMOit
CUTYaIHH;
7) COCTaBUTH PEKOMEH/IAIH.
4. CocTaBHUTb MPE3CHTAIHIO HA TeMy: «[IpreMbl aprymeHTaum.

TEMA 7. B3auMOOTHOIIEHUS KAK UTOT H HeJb MEKJIUYIHOCTHOI'O Oﬁlllel-[l/lﬂ.
1. HpOBeCTI/I IICUXOJIOTUYECKHUI  aHaIu3 CUTyaluu HeB(l)(i)CKTI/IBHOFO AeJ10BOIro

npogeccHOHATBHOI0 OOIICHUS

1) nogo6paTh U KpaTKo ONUcaTh CUTYaIMIO HeA(PHEKTUBHOTO OOIEHHS;

2) onpenenuTh TUM OOIIEHUs aHAIU3UPYEMOM CUTYallUH;

3) onpenenuTh BUJ OOIIEHHUS aHATU3UPYEeMON CUTYallUH;

4) onpenenuTh YPOBHs OOIIEHUS aHATU3UPYEMON CUTYaIUU;

5) onpenenenue cTHIb HeI(H(HEKTUBHOTO OOIICHUS aHATU3UPYEMOM CUTYaINH;
6) IpOBECTH aHAJIU3 OCHOBHBIX MTPOOJIEM OOIIEHHS B aHATM3UPYEMOM CUTYaIUH;
7) COCTaBUTh PEKOMEHIAINH.

2. Ha ocHoBanuu knaccudukanuu B3aumootHomeHuit B.H. TlandepoBa coctaBuTh aHKeTy ISt
UCCIIEIOBaHMS YIOBJIETBOPEHHOCTH B3aMMOOTHOIIEHUSIMH B ITpoLiecce OOIIEHUSI.
3. CocTaBUTh IIIOCCApU TEPMUHOB 110 TAHHOW TEME.

4. CocraBieHue Ta6J'II/II_U>I HanOojiee 3HAYMMBIX 3HaHI/II71, y'MeHI/Iﬁ N HAaBBIKOB Ha

Pa3JIMYHBIX dTarax 06HIGHI/I${.



TEMA 8. Cruap  o0lleHHSI KaK  HHTEPAKTHBHAA  XapaKTepUCTHKA

KOMMYHHMKATHBHBIX 0CO0E€HHOCTEN MOBeAeHNSI JIUYHOCTH B O0IIIEeHUM.

1.
2.
3.

Hown

How

[Tomo6paTh WILTIOCTpaNUK ypOBHEH 00meHus 1o kinaccudukanuu A.b JlooOpoBuya.
[ToAroTOBUTH MOKJIA[ C IPE3CHTAIMEH Ha TEMY «TEXHHKH TPOTUBOCTOSHUS MAHUITYJISIIAN.
Ornucath curyanuii 3QPEeKTUBHOTO UCIIOIB30BAHUS TEXHHUK OOIICHUS MPH B3aUMOJICHCTBUN
c KOMMYHHKATOPaMH-MaHUITYJISITOPAMH, KOMMYHHKATOPaMH-ITPUMUTHBAMH,
KOMMYHHKATOPaMHU-MacKaMH.

TEMA 9. IleperoBopbl Kak ogHa U3 (POPM /1€JI0BOI KOMMYHHKAIUH.

Onucare OCHOBHBIE MOJIENIM IEPETOBOPHOTO Ipolecca (JMYHOCTHBIA, TEXHOJIOTHYECKUNA U
IIPOLIECCYaIbHBINA MTOAXO/IBI).

Onucate  OCHOBHBIE  IIEPErOBOPHBIE  CTPATETMU:  yIbTUMAaTHBHAs, KOHKYPECHTHas,
napTHepCcKasi, IMUTAIIMOHHAsA, OOCTPYKIIMOHHAS, CMEIIaHHAas!, HEeOoIpe IeIeHHas!.

[TpoBecTn camoaHann3 CBOUX CTHIIEH BeJlEHHs 1eperoBOpoB 1o Y.MacTtepHOpyKy.
[Tepeuncnuth 6a30BbIe MOJOKEHHUS MPUHIUIHATIBHBIX IEPETOBOPOB.

Onucate [IuI€MMBl IIEPErOBOPHOIO IpOLECCA: YCTYNYMBOCTH — HENOAATIMBOCTD;
[IOKOPHOCTb-JOMUHHUPOBAHUE; JPYKET00UEe-BpaKIeOHOCTh; pa3BepThIBaHHE-YKIOHEHUE.

TEMA 10. ITocpennu4ecTBO B IEpPeroBOPHOM mpoiecce.

BBenenune B moHATHE TOCpeAHMYECTBO (Meawanus). 3agaud U (QYHKIUM MeAuaTropa B
IeperoBopax.

@opMbl  yyacTus TpPEThEH CTOPOHBI B IEPErOBOpax: TPETEUCKHM CyJ, COIJIaCHUTENIbHAS
npoueaypa, 4YeITHOYHAs JHUINIOMATHS, TIOCPSIHUYECTBO, HEPOPMAIBHOE COJCHCTBHE,
JKCIIepPTHAsI OIIEHKA IPOOIEMBI, TOJITOTOBKA K [IEPETOBOPaM.

[Tpunuuns! menuanuu. @akTopsl pucKka U TEXHUKH 0€30I1aCHOCTH MEINATOpA.

Menuanus Kak neperoBOpbl: BCTYHNHUTENbHAs MPOIeaypa, MPe3eHTalus CTOPOH, COBMECTHAs
JIUCKYCCHUS, KOKYCBI, (hOpMUpOBaHUE IOBECTKH TMEPETOBOPOB, BHIPAOOTKA MPEHJIOKECHHIA,
MOJIFOTOBKA COTJIAIICHUS, BBIXO/ U3 MEAUALIUU.

Yyer mennatopoM OCOOEHHOCTEH CTOPOH MEPEroBOPHOrO MpOIecca: MOTHBHPOBAHHOCTH,
CTUJIEHN M CTpaTeruil BeJeHUs IEPErOBOPOB.

TakTuku pabOThI ¢ COMPOTUBIIEHUEM CTOPOH MEPETOBOPOB.

TEMA 11. KyabTypa ncuxo/0ru4eckoro ooueHus Kak npodgeccuioHaabHO-BaKHASA

KOMIIETEHIUA CIEeNHAJTHCTA MCUX0J0T0-COMAATIBLHOM paﬁoTbI.

1.

2.

=

CocraBneHnue Tabnuibl Haubosiee 3HAUMMbIX 3HAHWI, YMEHUH M HABBIKOB Ha pa3IM4YHBIX
sTanax oOIIeHus.

Odopmnenne mnpe3eHTalUU J0KJIaAa, MOCBALUIEHHOTO MPUMEHEHHIO Pa3jIMYHbIX METO/0B
JIMarHOCTHKY MPOo0JIeM, CBA3aHHBIX C OOILIEHUEM.

Hanucanue ¢pparmenTa TpeHuHra o01IeHUs IpU paboTe ¢ pa3IuYHBIMU IpyNnaMy (MiIaIImne
LIKOJIBHUKH, TOAPOCTKH, CTYIEHTBI, MEHEDKEPBl Ppa3JIMYHOIO YPOBHS, KIHEHTHI C
pa3IUYHBIMU TIpoOJieMaMu OOIEHUS...) HalpaBJICHHOW Ha pelleHHe KOHKPETHBIX 3ajad
(YBEpeHHOTO MOBEACHUS, PA3BUTHS HABBIKOB CaMOIIPE3EHTAllMU, BEACHUS J1€J0BOM Oecelbl,
BJIMSIHUS WJIM TIPOTUBOCTOSIHUS BIHMSIHHUIO. .. )

TUIIOBBIE TEMBI J1J14
TBOPYECKOM PABOTBI (ITOPT®OJINO) 10 [TICUXOJIOT'MN OBIIEHUA
[Tpo6Giema oOIIeHHSI B ICUXOIOTUYECKUX UCCIIEIOBAHUSIX
CoOTHOIIIEHHE TOHATHI OOIEHNE U IEATENLHOCTD.
Poib o01IeHNS B OHTOT€HE3E.



Peun kak OCHOBHOE cpeCcTBO Nepeaur HHGOpMaluy B IpoIecce KOMMYHHUKAIUH.

HesepbanbsHble cpeacTBa 00IIEHUS

[Icuxonoruueckas XxapakTepUCTHKa poliecca OOLIEeHUS.

3aKOHOMEPHOCTH OPMHUPOBAHUS TIEPBOTO BIICYATICHHUS O TAPTHEPE MO OOIICHUIO.

OmunOku BOCHIPUSTHS MapTHEPa MO OOIIEHUIO.

MexaHu3MBbI BIUSHUS B TIPOIECCE KOMMYHHUKAIUH.

0. Bapbeps! B 0011eHUN.

11. Y6exnaroniasi KOMMYHUKAIIHS.

12. Bousinue renaepHbix ocobeHHocTel Ha 3 (HEKTUBHOCTH OOIIECHUS.

13. IIcuxonoruveckasi KyabTypa OOIICHUS.

14. Ctuim oOwmeHus.

15. [IpoGneMbl, BO3HHKAIONIME B MPOIECCE JEIOBOTO OOIICHHS COIHMAIBLHOTO PabOTHHKA C
KIIUEHTOM.

16. Meronbl (opMupoBaHHs KyJIbTYphl AEJIOBOTO OOLICHHS CHEIHMAIMCTOB IO COLMATBHOM
pabore.

17. Manunynsuuu B 1€0BOM B3aUMOJEHCTBUM.

18. dakTopel, obecneunBarone AOPEKTUBHOE JEIOBOE OOIICHHWE CHCIUAIKCTOB  II0

COIMAILHOM padoTe.

HoOoxo~No O R

Tunosvle mecmosvie 3a0anus

1 BAPUAHT
. Obwencuxonoeuuecxkoe onpeneiieHue peHoMeHa «0OIEeHuey .
. [lepeuncnure ocHOBHbIE PYHKIIMH OOIICHUS:
. [loHATHE KOMMYHUKATHBHOMH CTOPOHBbI O0IICHUA
. [lepeuncnure OCHOBHbIE MEXaHHU3MbI COLUATbHOM NMePUENIHUH :
5. lloHsITHE NHTEPAKIIMHA:
6. OcHOBHbIE IPUYHNHBI 1e()eKTHOTO OOIICHHUS:
7. IlepeuncinuTe OCHOBHBIEC CPEACTBA YCTHOI pedu (BbIOpaTh):
a) Iuajor
0) BBICTYIUIEHUE
B) MOHOJIOT
8. B uem mposBisieTcs odliee OTHOLIEHHE K JIIOASIM?
a) TUI B3aUMOJICHCTBUS
0) cTUIb OOIIEHUS
9. Ilepeunciure OCHOBHBIE cNOCO0bI 3 (PeKTHBHOIO 0OIIEHUS
a) oOparHas CBsI3b
0) aKTUBHOE CITylIaHNe
B) IepLenuus
10) B ciiydae HeappeKTHBHOT0 OOLIICHNS ApTHEP MO OOIIEHUIO:
a) CyOBeKT
0) 0OBEKT

AWM R

2 BAPUAHT

1. Onpenenenne peHomena «oomenue» Jleontsesa A. H. (JlesiTeIbHOCTHBIN MOIX01)

2. Ilepeuncnute OCHOBHBIE YPOBHH OO LLICHUS:

3. Ilepeunciute ocHoHble CTOPOHBI OOIIIEHUS

4. JIBa OCHOBHBIX 3HAYEHHUS MOHATUS KOMMYHUKALMH:

5. IlepeuncinTe OCHOBHBIE ME€XaHM3Mbl MHTEPAKIIUM

6. IlonsTue 0apbepsbl 00LCHHS

7. Kakast 13 mepedncIieHHBIX HI)KE CTOPOH OOIIEHHST OTBEYACT 32 OLEHKY 4el108eKd 4eN08eKOM?
a) UHTEepPaKTUBHAs



0) meprenTUBHAS

B) KOMMYHUKATHUBHAs

8. Kakue u3 nepedncieHHbIX BUAOB MHTEPAKLUMHU HEOOXOAUMBI JJI pealu3alllii COBMECTHOM
NeSITeIbHOCTH:

a) KOH(QIUKT

0) rpyImmnoBasi UHTETpalus

B) KOHKYPEHIIUS

r) TpymnmnoBas quddepeHuanus

9. CTuiib 00IIEHUST XapaKTePU3YeT:

a) creneHb NHPOPMAITMOHHON KOMITETEHTHOCTH

0) MoBeIeHUE U OTHOIICHUE K JIFOISIM

10. Kakas U3 nepeunciIeHHbIX 61008 00pamHOl C6:3U BBIIIOIHIECT KOPPEKTUPYIONIYIO () YHKITUIO:
a) TIO3UTUBHAS

0) HeraTuBHast

3 BAPUAHT

1. TloHsiTve mepueNnTUBHON CTOPOHBI OOIIEHMSI:

2. Ilepeuncnute OCHOBHBIE THIILI OOIIEHUS

3. IloHsATHE CTEPEOTHNM3AINH KaK MEXaHW3Ma COLMAIbHON NepLenLuu:

4. IlepeuncianTe OCHOBHBIE CpecTBA HeBepOAJIbHON KOMMYHUKALIMH

5. IlousTHe CTHJIN OOLIIEHUS .

6. [IpyunHbI JeCTPYKTHBHOIO O0IIEHHA !

7. Kakasgs u3 mepeyucCIeHHbIX HWXE CMmopoH oOweHuss OTBEYAaeT 3a OpraHUu3alLUIo
MEKJIHMYHOCTHOTO B3auMojeiicTBuA?

a) KOMMYHUKaTHBHasI

0) HHTEepaKTUBHAs

8. K KakuM M3 NepeuuclieHHBbIX HMXKE IoMeXaM OOIIEHUS OTHOCUTCS «HeNMOHHMAHHE»
BOCIpMHUMaeMoi uHdopmanuu?

a) 6apbepsl OOIICHHS

0) TMYHOCTHBIE OCOOEHHOCTH

9. UTo M3 NEepevucIeHHOr0 OTHOCHUTCA K peuegbim opmam, OOYCIOBIUBAIOIIUM Oapbepsbl
o0eHus?

a) mpuKas

0) nmpocrba

B) UPOHUS

10. YTO M3 nNepeyncieHHOro HIKe OTHOCUTCS K 1eCTPYKTUBHBIM opmam oO1ieHus?

a) arpeccUBHOE MOBEJICHHE

0) KOH(MIUKT

B) MAHUITYJISIIIHS

Cnucok mepmunos 015 nposepKu 61aA0eHUsL MEPMUHAMU OUCYUNIUHBL

AnBokat absiBoJia (y1at. advocatus  diaboli) — HeoduumanpHOe Ha3BaHHE OXHOW U3
JIOJDKHOCTEH HWHCTUTYTa KaHOHHM3AlUK U OeaTn(UKaIMU KaToINUeckol 1epkBu. OduIuamibHO
9Ta TOJDKHOCTH Has3bIBaJlach yKpemuTenb Bepbl (s1at. promotor fidei). Ona Obina BBenena B 1587
rony mamoii Cukcrom V u odunmanbao otmeneHa B1983 Moannom I[laBmom  II.
Tepmun advocatus diaboli 6onee TouHO EpeBOAUTCS HA PYCCKHI KaK 3aIIUTHUK AbSBOJIA.

OyHKIMSA «aIBOKATa JIbsSBOJA» 3aKIYanach B TOM, YTOOBI COOpaTh BCE BO3MOJKHBIC
apryMEHTBI, KOTOpble MOIJM Obl TOMENIaTh KAaHOHW3AIWMU WM OeaTH(UKalu NpaBeIHUKA,
KOTOpasi MOTJIa COCTOSIThCS TOJBKO B TOM Cllydae, €CIIH YKPEIHUTElIb BEpbl HE HaXOIHJI
apryMEHTOB JIOCTaTOYHOW Ba)KHOCTHU JIJIsl TOTO, YTOOBI OTMEHUTH npoueaypy. Jo 1983 roga Hu
OJIMH aKT KaHOHHM3aluK Win OeaTH(UKAIMK HE MOT ObITh MPU3HAH 3aKOHHBIM, €CIIH MPHU ITOM


https://ru.wikipedia.org/wiki/%D0%9B%D0%B0%D1%82%D0%B8%D0%BD%D1%81%D0%BA%D0%B8%D0%B9_%D1%8F%D0%B7%D1%8B%D0%BA
https://ru.wikipedia.org/wiki/%D0%9A%D0%B0%D0%BD%D0%BE%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/%D0%91%D0%B5%D0%B0%D1%82%D0%B8%D1%84%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/%D0%9A%D0%B0%D1%82%D0%BE%D0%BB%D0%B8%D1%86%D0%B8%D0%B7%D0%BC
https://ru.wikipedia.org/wiki/%D0%9B%D0%B0%D1%82%D0%B8%D0%BD%D1%81%D0%BA%D0%B8%D0%B9_%D1%8F%D0%B7%D1%8B%D0%BA
https://ru.wikipedia.org/wiki/1587
https://ru.wikipedia.org/wiki/%D0%9F%D0%B0%D0%BF%D0%B0_%D1%80%D0%B8%D0%BC%D1%81%D0%BA%D0%B8%D0%B9
https://ru.wikipedia.org/wiki/%D0%A1%D0%B8%D0%BA%D1%81%D1%82_V_(%D0%BF%D0%B0%D0%BF%D0%B0_%D1%80%D0%B8%D0%BC%D1%81%D0%BA%D0%B8%D0%B9)
https://ru.wikipedia.org/wiki/1983
https://ru.wikipedia.org/wiki/%D0%98%D0%BE%D0%B0%D0%BD%D0%BD_%D0%9F%D0%B0%D0%B2%D0%B5%D0%BB_II_(%D0%BF%D0%B0%D0%BF%D0%B0_%D1%80%D0%B8%D0%BC%D1%81%D0%BA%D0%B8%D0%B9)
https://ru.wikipedia.org/wiki/%D0%94%D1%8C%D1%8F%D0%B2%D0%BE%D0%BB

aKkTe He  IMPHUCYTCTBOBAN aABOKAT  JbsiBoja.  OduuuanbHOe  JUIO,  BBINOJHABLIEE
IPOTUBOIIOJIOXHYIO (DYHKIHMIO (TO €CTh 3allMTy) Ha3blBAJIOCh 3amMTHUK bora (nar. advocatus
Dei).

AJIbTEPHATHBBI — BO3MOXKHBIE BaPHAHTHI YJIOBJIETBOPEHHUS MHTEPECOB CTOPOH, €CIIM HE Oyaer
IIPUHSTO COBMECTHOE PEIICHNE HA OCHOBE BBIIBUHYTHIX IIPEIIOKEHUM.

AcCepTHBHOCTB — CIIOCOOHOCTh YEJIOBEKAa OTCTauBaTh CBOU IpaBa, IPUHHMMas BO BHMMAHUE
paBa Ipyrux.

ATpuOynusi — NpPUNUCBHIBAHUE YEJIOBEKOM MOTUBOB IIOBEJEHUS, JIMYHOCTHBIX KAdyeCcTB U
XapaKTEPUCTHUK APYTUM JIFOASIM Ha OCHOBE )KMTEHCKOIO aHAJIN3a UX JAECUCTBUN U MOCTYIIKOB.
ATTpakuusi — 00JIaCTh TICHXOJIOTMM H3y4arolias Mpouecchl M (akTOpbl y4YacTBYIOIIUE B
(OpMHPOBAHNUU B3aMMHOI'O BJIEYEHMs OJHOIO YeJIOBEKa K Apyromy. TepMHH, OTHOCAIIMHCS K
pa3IMYHBIM BUJAM OTHOILICHWH, BKIIIOYas APY>KOy, MOJOBOE BJEUEHHE, M POMAHTUYECKYIO
J1H000BB.

ATTHTIOJ - CKJIaJIbIBAlOIIEECS Ha OCHOBE OIBITA YCTOMYMBOE IPEIPACIIONOKEHHUE, COLIMATIBbHAS
YCTAHOBKA YeJIOBEKAa B OTHOIIECHUH JIFOAEH, COOBITHI, COLMAIbHBIX SBJICHHUM.

AprymMeHTamusi — CUCTEMa JIOBOJOB B IOJb3y TOM WJIM HHOM IO3ULHH, BBICKA3bIBAHUS
HalpaBjIeHHasT Ha W3MEHEHHE IO3ULUHM, MHEHMS @apTHepa IO OOLIEHHIO (OMIIOHEHTA),
HMEIOLIETO JIPYTyI0 TOUKY 3pEHUS.

Addunuanus - TposBIEHUS TOTPEOHOCTH 4YeNoBeKa B OOIIEHHWH, B HAMOIMOHAIBHBIX KOHTAKTaX,
cTpeMJieHHe OBITh B OOIECTBE APYTHX JIIOJACH, OKa3bIBaTh MOMOIIb WIEHAM TPYMIBl U MPUHAMATh WX
IIOMOIIpb, B3aI/IMOI[eI‘/'ICTBOBaTI> C OKpYKarouiuMmu. HpI/I 9TOM HCHHOCTBIO AJIA YCJIOBCKaA ABJIACTCA CaMO
O6IIICHI/IC, HC3aBUCHMO OT €10 LICIIH.

bapbep aBTrOpuHTeTa — MEXaHU3M KOHTPCYITECTHH, 3aIlyCKa€MbIl B CIy4yac OIpEACICHUS
napTHepa 1o oOLIEHUIO KaK «OMaCHOT0» B KaKOM-TO OTHOIIEHUU U MPUBOJAIIMA K CHUIKEHUIO
3HAYMMOCTU UH(POPMALMU Ha OCHOBAHNUHU MaJIOW aBTOPUTETHOCTH UCTOYHHUKA COOOLICHHUS.
Bapbep u30eranusi — MexXaHU3M KOHTPCYITE€CTHH, 3allyCKaeMbIil B Cilydae OINpeiesieHus
napTHepa 1o OOLIEHUIO KaK «OMacHOI0» B KAKOM-TO OTHOIIEHUH U MPHUBOIAIIUN K YKIOHEHUIO
OT KOHTaKTa C HUM HJIH, €CIi (PU3MYECcKOe YKIOHEHHE HEBO3MOXKHO, MPHIIATAIOTCSl BCE YCHIINS,
4TOOBI HE BOCIIPUHUMATh COOOIIEHHE, UCXOIAIIEE OT «OMACHOT0» UCTOYHHKA.

Bapbep HenmoHMMaHMA - MEXaHM3M KOHTPCYITECTHH, 3allyCKaeMblii B Cilydae BOCIPHUSATHUS
«OTACHOMW» 71 IMYHOCTH WMHGOpPMALMU U MPUBOIAIIMNA K YETHIPEM YPOBHSM HETIOHMMAHUS:
¢donernueckoMy (Ha YpOBHE 3BYKOBOIO BOCHPHUATHA), CEMaHTHYECKOMY (Ha ypOBHE
HEMOHUMAHUs  CMBICIA  COOOINEHUs), CTHWJINCTHYECKOMY (Ha  ypOBHE  BOCHpPHUATHUSA
rpaMMaTH4YeCKOW CTPYKTYphl —COOOILIEHUs) U JIOTUYECKUH (HAa ypOBHE HENPUHATHUS
apryMeHTalluu apTHepa).

B3anMo03aBHCHMMOCTBL - 3TO COCTOSIHME€ B3aMMHON OTBETCTBEHHOCTH, 3aBUCUMOCTU JAPYr OT
Jpyra Koro-iiu0o mwin 4ero-iu0o, cBs3b, B KOTOPOM HU O/IHA U3 CTOPOH HE MOXKET 00OHTHCH 0e3
ApYTOi.

BeHTHASINMA >MOIMI — pa3BeMBaHHE SMOILMHA, METOABI OCBOOOXIEHHUS OT 3MOIMOHAIBLHOIO
HanpspkeHus (00uabl, THEBA, OCKOPOJIEHHOCTH) Yepe3 ClelHaIbHbIM 00pa3oM OpraHM30BaHHOE
BBITOBAPUBAHME, KPUK UM (PU3UYECKYIO aKTUBHOCTb.

BepOanu3zanusi — nporoBapuBaHue CJIOB MapTHEpa MO OOIIEHUIO C IIEJIbI0 YTOUHEHUS! CMBICIa
€ro BbICKa3bIBaHUS.

BepOanbHasg koMMyHuKanus — oOMeH HHQOpMaIHMel ¢ NCIOJIb30BaHUEM B KaueCTBE 3HAKOBOM
CUCTEMBI YEJIOBEUECKYIO PEUb.

Buymenue (cyrrectusi) — BepOagbHOE U HeBepOadbHOE BO3ACHCTBHE Ha YeNOBEKa,
XapaKTEepU3YIOLIeeCs CHUKEHUEM OCO3HAHHOCTH M KPUTHMUHOCTU IPU BOCIPUATUHU UYEIOBEKOM
TOr0, 4TO eMmy BHyIIaercs. [Ipoiiecc 0HOCTOPOHHErO0 AKTHUBHOTO M MEPCOHU(PHUIIMPOBAHHOTO
BO3/IEICTBUS OJHOTO MHAUBUIA HA APYTrOro WU IPyIILy.

JlucTpuOyTHBHbBIE MEPEroBOPbI — TPEANONAraloT  TOJIBKO  paclpeleleHHe COBOKYITHOMN
N00aBJIEHHON CTOMMOCTH.


https://ru.wikipedia.org/wiki/%D0%9B%D0%B0%D1%82%D0%B8%D0%BD%D1%81%D0%BA%D0%B8%D0%B9_%D1%8F%D0%B7%D1%8B%D0%BA

3amnTa NMCUXO0JIOTHYecKass - 0eCcCO3HATEJbHOE IICUXHUECKOE SABJICHHUE, CBA3aHHOC CO
CTPCMJICHUCM YCJIOBCKAa YCTPAHUTH M3 CO3HAHUSA TpPCBOry, HC JOIMYCTUTb B CO3HAHUC
TPaBMUPYIOIINUEC JIMYHOCTE IICPEIKUBAHUS.

Hnentuduxkanns MeKJIMYHOCTHAA - TOTOBHOCTH YEJIOBEKa YYBCTBOBATh, IEPEKUBATH,
JEICTBOBATh B OTHOUICHUH IPYTOro TakK, KaKk €CJIM Obl 3TUM JAPYTUM SIBIISLICS OH CaM.
HHTerpaTuBHbIe T1EPeroBopbl — IIEPErOBOPhHI, OPUEHTUPOBAHHBIE HA  JOCTHXKCHHE

B3aMMOBBITOIHBIX PE3YJIbTATOB, KOTOPBIE MpenoaraioT: 1) oTaeneHue aoaeil ot npodiem; 2)
c(OKYyCHPOBAaHHOCTh Ha HMHTEpPECcaX, a He Ha TMO3WIMSX; 3) MPEJIONKEHHE B3aUMOBBITOHBIX
BapHaHTOB; 4) HaCTaBaHUE HA UCIOJIB30BAHUU OOBEKTUBHBIX KPUTEPHUEB.

NuauBuaya bHbIe IEPErOBOPHBIE CTHIM — OTO  CKJIOHHOCTH UM TMPEAPACTIONOKEHHOCTh K
OTpeieNIeHHBIM JEHCTBUSAM BO BpeMs IEPETOBOPOB.

NuTeHumMs — crpemiieHHe, HaMEpeHHe, 1eb, HAMPaBJICHHOCTh CO3HAHUs, BOJIM, YyBCTBA Ha
KOTr'0-TH00 MJTK YTO-JTH0O0.

HNHTepakuusi — B3aUMOJICHICTBHE, KOTOPOE MPOUCXOAMT MEXKIY IIOJbMU B YCIOBHSIX HX
COLIMAJILHBIX OTHOILIEHUH, OOMEH JEeHCTBUSMU U MOCTYIKAMH.

HNHTepechl CTOPOH — TO, TOYEMYy YYACTHHKM HAYT Ha TIEPErOBOPBI, WX MOTPEOHOCTH,
MPUTS3aHUS, JKEIaHUS U CTPaxH (4acTo He JEKIapUpyIOTCs, a HHOT/Ia U HE OCO3HAIOTCS).
HNHTEepaAMKIU - 3aIIpeT HEXKENATEIbHbBIX IEUCTBUH, 1E€ATEIBHOCTH.

Kay3aabHasi aTpulyuus - MEXaHU3M BOCIIPUSITHS MOTHBOB, IIeJIell U HAMEPEHU JTI0Ael o ux
JICUCTBUSAM M TIOCTYIIKAM.

Kokyc — meperoBopsl o meperoBopax. IIpenBaputenbHbie cobeceoBaHMs MOCPETHUKA C
3aMHTEPECOBAHHBIMM  CTOPOHAMH O HAMEPEHUSAX, CTPaTerwsX ¥ TaKTUKAaX BEICHUS
MEepPEeroBOPHOTO Ipoliecca.

KommyHnukanus — nepegava 1 oOMeH HHGOpMaIuu.

Kounguaukt — (ot nar. conflictus — CTOIKHYBIINICS) — HanboJIee OCTPBIN CIIOCO0 pa3pemeHus
MPOTUBOPEYUN B HWHTEpecax, ULEeNsAX, B3IJIAAaX, BO3HHUKAIOIIUX B MPOIECCE COLUATBHOTO
B3aMMOJICHCTBHSI.

JlernTHUMHOCTDH — KPUTEPUU CIIPABEJIUBOCTH.

Manunyasinus — 5TO UCHOJIB30BaHUE CTUMYJIOB, KOTOPBIE 3apaHee MPEeAONPENeIsSIIOT PEaKIUio
Ha HUX, ¥ KOTOPBIE HCIIOIB3YIOTCS UMEHHO ISl TOTO, 9YTOOBI BBI3BATh TAKYIO PEAKIIHIO.
Meauanuus — 3TO 4YeTKO CTPYKTYPUPOBAHHBIA METO]I MOCPETHIUYECTBA B pa3peIlIeHUH CIopa, Tie
- TPEThs CTOPOHA - TOCPETHUK - METUATOP COXPaHSET HEUTPATHHOCTD.

HeBep6anbHass koMMYyHUKamusi — oOMeH wuHpopmamueld ¢ TMOMOIIBI0 HECIOBECHBIX,
HEpEUYeBBIX (HOPM B3aMMOICHCTBU S, KOMMYHHUKAIIHSI IIPOUCXOIUT TTOCPEICTBOM )KECTOB, MUMHUKHU
U T. I

HepediexcuBHoe ciaymanue — yMeHue MOJI4aTh, HE BMEIIUBAsICh B pedb coOeceTHNKA CBOUMU
3aMEUaHUsIMU  WJIM  TEpHeNruBOe OXHUJaHWEe, YTOObl TapTHEpP 3aroBopui. TexHHKa
Hepe(PJIEKCHBHOTO  CIIYIIAHHWS  CBOJAUTCS K  MHHWMH3AIMM  OTBETOB WU  TIOJHOMY
HEBMENIATEILCTBY B pe4b COOECETHUKA.

Onuum - BapHaHTHI MEPECEUCHUST WHTEPECOB CTOPOH W BO3MOXKHBIC BAPHAHTHI MX B3aUMHOTO
YIIOBJIETBOPEHHUSI.

I[MapanieabHass TpaHcaKIUsi — B3aUMOJICHCTBUE, MPU KOTOPOM 3I0 COCTOSIHUE B KOTOpPOE
MOCTIaH CTUMYJI, SIBIISIETCS HCTOYHUKOM OTBETHOW PEaKIIHH.

IleperoBopbl - mporecc B3aWMOJICHCTBUS JBYX WM 0OoJee CTOPOH B YCIOBHSX WX
B3aMMO3aBUCHMOCTH JIJIsl IOCTHKEHUS HHTEPECOB KAk I0H

Ilepecekamomasicsi TpPAaHCAKIIUA - B3aUMOJCHCTBHE, TP KOTOPOM 3T0 COCTOSTHHE B KOTOpPOE
MOCNIaH CTUMYJ, HE SIBISETCS MCTOYHUKOM OTBETHOH pEakiuu W TPHBOJSIIEE K Pa3pbIBY
KOMMYHHKAITMH, KOHQJIUKTY WM K HEOOXOAMMOCTH IMapTHEpa M3MEHSATh CBOE 3I0-COCTOSHHE,
a0l n30eKaTh KOHGINKTHONW CUTYaIUH.

Ilepuenuusi coumanbHass — mporecc (GopmMupoBaHuss B OOMIECTBEHHOM W HWHAWBHUIYaTbHOM
CO3HaHUHM OOpa30B COIMATBHBIX OOBEKTOB B (hOpME BOCIPHUATHS W TOHUMAHHS OJIHUM
YEJIOBEKOM JIPYTOT0, COIUATBHBIX TPYIII WJIM OOIIHOCTEH.



[To3numnoHHbIe MEPEroBOPbI — 3TO NEPETOBOPHI, CTPATErHsl KOTOPHIX OPUEHTUPOBAHA HA CIIOP
0 KOHKPETHBIX MMYHKTaX (MO3UIUSIX) B PEIICHUN KOHPIUKTHOTO BOMPOCa.

IlocpennuyecTBO — 5TO NPOBOAMMBIA B YCIOBHUSX KOHPUACHIIMAIBLHOCTU J10OPOBOJIHHBIN
IPOLECC, B XOJE KOTOPOro MpOIIEAIIee CHEUUANIbHYI0 IOATOTOBKY U COXpaHSIOLIEE
HEUTpaJIUTeT JIMIO COACWCTBYET CTOPOHAM B JOCTM)KEHHU IIyTEM IEPErOBOPOB COIVIALICHUS
OTHOCHUTEJIBHO CIIOpAa WM Pa3HOIJAcHsl, NP 3TOM CaMU CTOPOHBI COXPAHSIIOT KOHTPOJb 3a
MPUHITUEM PELICHUS U YCIOBUSMHU pa3pelieHus cropa.

IIpaBujio pamMKH — BHEIIHEE LEJICHANPABICHHOE CTPYKTypUpOBaHHE HH(OpMAIHH,
ompejeNieMoe HayaJloM M KOHIIOM HWH(GOPMAIMOHHOTO psiia MO3BOJIAIOIIEE IOBBICUTH
3¢ (HEeKTUBHOCTH KOMMYHUKATUBHOTO BO3CHCTBHS.

I[IpaBuiao uenum — BHYTPEHHEE CTPYKTYPHUPOBAHUE COOOILEHUS C TOMOIIBIO MPOCTOrO
NEPEYNCIICHNUs, BRICTPABaHUA MH(MOPMALUMHU 10 CTETIEHU 3HAYMMOCTH (paHroBas IIeTb) WU C
MOMOIIBIO JIOTHUECKUX MTOCTPOSHUH (JJIOrH4ecKast 11eTb).

IIpoekT coryameHusi — BApUAHTHI NPEJIOKESHUH 110 PEHICHUI0 TPOOIEMBbI.

IIpensosxkennss — 1o, Kak U KakuM oOpazom OynyT pemarbcs MpoOsieMbl (KayeCTBEHHbBIE U
KOJIMYECTBEHHBIE).

[To3uumu CTOPOH — 5TO YTBEPKIEHUS, TPEOOBAHUS U MPEJIOKEHHSI, KOTOPbIE CTOPOHBI JAETA0T
Ha IeperoBopax JJis JOCTUKEHUS HYKHBIX Pe3yJIbTaTOB (CPEACTBO pa3pellieHus npolieMbl, a He
1eTIb).

PediekcuBHOe clylIaHHe — aKTHBHOE HCIOJIBb30BAaHUE CIOBECHBIX (POpM W NEHCTBHIA ist
MOJATBEPXKJICHUSI TIOHMMAaHUsl COOOIIEHUs, YTOYHEHHUS Te3aypyca coOecelHHKa, CIOCO0OB
noOyXJIeHUsI THapTHEpa K pa3roBOpPY M JAIOLIEE BO3MOXHOCTh YIIPaBJIECHUSI pa3roBOPOM U
AKTUBHOCTBIO TIAPTHEDPA.

PosieBoii KOHPIUKT — KOH(DIUKT, OOYCIOBICHHBIH MNPOTUBOPEUUSIMH MEXKY Pa3THIHBIMU
pPOJISIMU UJTM KOMITIOHEHTaMU POJIEH OJHOTO WM HECKOJIBKHX 4elloBeK. PoieBoit KOH(PIUKT —
9TO OJIHA M3  PA3HOBMJHOCTH POJIEBOTO CTpECCa, HAPAAY C POJIEBOI HEOJHO3HAUYHOCTHIO
Y POJIEBOM IIEPErPY3KOU.

Camoperyasinusi - CBOWCTBO CHUCTEM B pe3ylbTaTe peaklMid, KOMIEHCUPYIOIIUX BIIUSIHUE
BHEIIHETO  BO3JCHCTBUS, COXPAaHATh BHYTPEHHIOIO CTAOMIBHOCTH HAa  ONPEAETIEHHOM,
OTHOCHUTEJIHO MIOCTOSIHHOM YPOBHE.

CkpbITasi TPpaH3aKOUsl - B3aMMOJICWCTBHE, NMPU KOTOPOM OJIHOBPEMEHHO MEpEeNarTcs Ba
COOOIIIEHUS U3 PA3HBIX AT0-COCTOSIHUM: OJTHO — OTKPBITOE (COOOIIEHNE Ha COLIUAILHOM YPOBHE),
a Jpyroe — CKpbiToe (CooOIIeHHEe Ha ICHUXOJIOTMYECKOM YpPOBHE), IPU 3TOM COOOIIEHHE Ha
MICUXOJIOTHYECKOM YPOBHE II€pEKphIBAa€T COLMaIbHBIM. MrHopupoBaHue NCHUXOJIOTHYECKOIO
YPOBHS B3aUMOAECHCTBUSI MPUBOAUT K KOH(MIUKTHBIM CUTYAIUSIM.

CoruiameHnust — TOCTUTHYTbIE TOTOBOPEHHOCTH IO PEIICHUIO TPOOIIEM.

ConuanbHas ¢pacuantanusa — 3QQexT, mpu KOTOpOM UeJoBeK Ooyiee yCMEUTHO BBHIOIHSET
MOCTaBJIEHHBIE 33/1a4M B IPUCYTCTBUU JAPYTUX JIOJCH, YEM B OJJUHOUKY.

CrepeoTHn CONMAJBHBIA - YCTONYMBBIE COLMAJIbHBIE YCTAHOBKHM 4YEJIOBEKAa B OTHOLIEHUU
JIOJIeH onpeneNneHHOW KaTeropuu, BO3HUKILINE Yy HEr0 MOJ BIMSHUEM XU3HEHHOTO OIbITa WIN
MHEHHUS IPYTUX JIIOIEH.

Crparerusi meperoBopoB (B IEpPEBOJE C IPEUYECKOr0 — «UCKYCCTBO IOJKOBOALIA» — 3TO
oOmuii, JeTanbHO HE TMPOMUCAHHBIM TUIAH TEPEroBOPOB, KOMILIEKC MEpONPHUSATHH,
HAIpaBJIEHHBIX Ha JOCTHKEHHE IeJIM MEePEroBOPOB, MOJYMHEHHBIX KIIOYEBOW HJee, KOTopas
oTBeuaeT Ha Bonpoc — «kKAK?»

Te3zaypyc - o0mias cuctema 3Ha4€HUH, IPUHUMaeMasi BCEeMH YWIEHAMU IPYIIIL.

TakTuKa Be/leHUs IEPErOBOPOB — 3TO MPUEMBI TTO3BOJISIFOIINE JOOUTHCS IIOCTABICHHOH IIeITH.
TpaHcakIIMOHHBIH AHAJW3 — TEOPHUS JUYHOCTH, KOMMYHHUKAIIUH, IETCKOTO pPa3BUTHSI U
CHUCTEMAaTHUYEeCKasl MCUXOTEpaIusl C LEJbI0 Pa3BUTHUS U U3MEHEHHUS JIMYHOCTH, BEAylllas CBOE
Havajo u3 koHuenmuu J.bepHa.



Tperéiickuii cyn (Kommepueckuii  apouTpak) HETOCYJIapCTBEHHBIN  CyIeOHBIN OpraH,
pa3pelIaAloNINil CIIOphl 10 3KOHOMUYECKUM (XO3SHCTBEHHBIM) JOrOBOpPAM IOPUIMYECKUX JIHIL
MEX1y COOOH, IOPUINYECKUX JIUI] U TPaXKAaH, TPaXa1aH MEX1y COOOM.

YeHOYHAA JUILIOMATHS —  3TO  METO], KOTOPBIi ~ MOXHO  KpaTKO  OIHKCaTh
KaK MOCPETHUYECTBO. ITO CJIOBOCOUETAHHE MPUILIO B PYCCKHM Kak KajlbKa C aHTJIMICKOTO
«shuttle diplomacy».

IMIaTus — 3TO crocod MOHUMAaHUS 0€3 OCMBICIICHHUS, KOT/1a YMOLIMOHAILHOE BUYBCTBOBAHHE B
HO3HILIMI0 JPYroro cpasy XKe MPUBOIUT K COOTBETCTBYIOUIMM COOCTBEHHBIM JICHCTBHSIM,
CIIOCOOHOCTh YENIOBEKa K CONEPEKUBAHUIO, YMEHHE «BUYBCTBOBATHCS» B COCTOSIHHE JIPYroro
4eJI0BEKa, IOHUMATh €r0 HE KYMOMY, & «CEpPALIEM).

«IddexT opeosay - sBICHUE, UMEIOIIEE MECTO IIPU BOCIIPHUATHH U OLIEHKE JIIOJAbMHU JIPYT ApyTra
B Tporecce OOmeHHs. 3aKI0YaeTcss B TOM, YTO Ha COJIEp)KaHHME 3HAHHWM, yMEHHU, OIIEHOK
JUYHOCTH APYroro 4elioBEeKa OKa3bIBA€T BIMSHHUE crieln(HUuecKkas yCTaHOBKA, UMEIOLIASCS I10
OTHOILEHHIO K TOMY YEJIOBEKY Y BOCIIPHHHMAIOLIETO. DTa YCTAHOBKA BOSHUKAET HA OCHOBAaHUU
paHHee CJOXHUBLIErocsi oOpasza, cTaryca, pemyTaluu YeJoBeKa M HEKOTOPBIX JPYrux
XapaKTEPUCTUK, KOTOPBIE BBHIMOJHSIOT posib "opeosia", MEHIAIOEro BUIETh JEUCTBUTEIbHbBIC
YepThl U IPOSBICHUS 00bEKTa BOCIIPHUSITHSL.

Small talk — »To HeOosbIas HenpuHYKACHHAs Oecela HA WHTEPECHYI0 M TPHUITHYIO IS
cO0ECeTHUKOB TEMY...

4.3. Oyenounvie cpedcmea 011 RPOMENCYMOUHOU ammecmayuu

Tabauua 5 (1)
Kon HanmenoBanue Kon Haumenosanue
KOMITETE KOMITIETEHIIMU WHIUKAaTOpa WHJIUKATOpa JOCTUKEHHS
HIIUH JOCTHIKEHHS

ITKc-6 criocodeH K ITKc-6.3. CrnocoOeH K pa3BHTHIO U
Pa3sBUTHIO U TOBBIIICHUIO MOBBIIIICHUIO a¢dekTuBHOCTH
3¢ exTHBHOCTH COLIMAILHOTO  OOCTYy)XHBaHUS B
COLIMATILHOTO HeIsX  ITOBBINICHHS  KayecTBa
00CITy>KUBaHHUS JKM3HH HAaCEJICHUS

Tabnuua 5(2)
Iloka3aTenn M KpuUTepUM OLCHMBAHWS KOMIIETEHIMH C Y4YeTOM JTama MX
(¢popmupoBanus

Otan 0CBOEHUS Ilokazarens Kputepuii oneHuBaHus
KOMIICTCHIIUN OLICHUBAHUs
[TKc-6.3. — Crioco6eH k CryneHt CTyIeHT 3HaeT MoKa3aTelld KauecTBa

Pa3sBUTHIO W [OBBIIICHUIO
3G (HEKTUBHOCTH  COIMAIBLHOTO
obcmyKuBaHuUs B essIX
MOBBIIICHHUST KAueCTBa IKHU3HU
HaceJIeHUs

JEMOHCTPHUPYET CIIOCOOHOCTH
K [IOHMMAaHUIO IIyTeH Pa3BUTHUS
U MOBBIIICHUS AP PEKTUBHOCTH
COLIMAJIFHOTO OOCITY)XKHBaHUS B
eJsIX IIOBBIIICHUS KadeCTBa
JKI3HU HACCIICHHS.

JKA3HU HACEJICHUS;

- yMmeeT MPOSIBIIATH
OPEANPUHUMATEIBCKYI0 WHUIIMATHBY B IEJISX
MOBBIIICHHS KAYSCTBA KU3HHU KIIUCHTOB Chepsl
COIMAJILHOTO 00CTY>KUBAHUS;

- yMeer OCYIIECTBIIATH
[ICUXOJIMATHOCTUKY  KIHEHTOB B  IIEIAX
OKa3aHHs KaYeCTBEHHBIX YCIYT W MOBBIIICHUS
3¢ (EeKTHBHOCTH CONUAIEHOTO O0CITY>)KUBAHHUS.

Ilepeuens 6onpocoé 01 no020mo6Ku K 3auemy ¢ OUeHKOoI.
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[IpoGnema oOmIEHUS B TICUXOJOTHYECKHX HCCienoBaHusIX. OmpeneneHue OOIEHUs Kak
MICUXOJIOTMYECKOTO SIBJICHUS U TIpolLiecca.

CoOTHOIIICHHE TIOHSTHI: 00IIIEHNEe U ICSITEIIbHOCTD; OOIIIEHNE U KOMMYHHUKAITUS, OOIIEHUE U
OTpaXKeHUe.

Poib 00111€HNS B OHTOTEHE3E.

®dwtoreHe3 OOIIEHUS U €0 POJIb B PAa3BUTHH YEIOBEKA KaK COLMATBHOTO CyOBEKTa.
CtpyKkTypa OOIIeHHS: KOMIIOHEHTHI OOIICHUSI.

MOJIXOJTBI K KJIACCU(DMKAIIUY BUIOB OOIIICHUSI.

BepOanbHbie cpeacTBa 00MIECHNUS.

Peun xak OCHOBHOE CpECTBO Tepeaun nH(pOpMAaIUK B TPOIIECCE KOMMYHUKAIIUU.

Bunbl pedeBoii pestenbHOCTH. PeueBbie SBICHHS /TUTEpPaTyPHBIA S3bIK, PAa3TOBOPHBIN S3bIK,
JTUAJICKTHI, )KapTOHBL/.

. HesepbanbHble cpencTsa obLWeHNA U UX POSIb B NpoLecce B3aUMOLENCTBUA NtOAeN Apyr C

ApYyrom.

OyHKIMH 00IIEeHUsT Kak 0c000ii (HOpPMBI 4eTTOBEUECKOH JIeATeILHOCTH.

Bnusiaue posieBbIx mo3uninii Ha oomenue. Teopus D.bepHa, aHaU3 TpaHCAKIIUN B OOIIICHUH.
Craauu o01ieHus, UX MICUXOJIOTHYECKask XapaKTepUCTUKA.

OCHOBHBIE 3aKOHOMEPHOCTH (POPMHPOBAHHUS IEPBOrO BIIEYATICHUS O MapTHEpE II0
0OIIEHUIO.

BnusiHue camoronaun Ha epBUYHOE BOCIIPUSATHE MTApTHEPA IO OOLIEHUIO.

CrepeoTuIibl BOCIPUATHA NApTHEPA 110 OOILEHHIO.

OmmbKy BOCHPUATHS MTapTHEPA MO OOLICHHUIO.

BausiHue mexaHu3Ma Kay3anbHOM aTpuOyILUKM Ha BOCIIPUATHE TAPTHEPA MO OOIIEHUIO.
OMnaTus, WASHTH(PHUKAINS ¥ COIHMAIBHO-TICUXOJIOrHYecKas pediekcusi KaK MEXaHHU3MBI
BOCTIPUATHUSA CYOBEKTOB OOIICHHUS.

B3anmMorno3nanue mapTHEpOB MO OOIIEHUIO (IIEJIU U CITIOCOOBI).

KommyHMKauua - ctagma obmeHa 3HaHMAMM, MbICIAMU U HYBCTBAMM.

3aKOHbl B3aMMOBANAHNA B NPOLECcCe KOMMYHUKaLMUMN.

ABTOpHTET Kak 0apbep OOIICHUS U CIIOCOOBI €T0 MPEOI0JICHUS.

N36eranue kak 6apbep 0OLIEHUS U CIIOCOOBI €0 MPEOI0JICHHS.

@doHeTnyeCcKuil ypOBEHb HETOHUMAHHUS U CIIOCOOBI €T0 MPEeO0I0JICHUS.

CemaHTHYeCKHI YPOBEHb HEMOHUMAHUS M CIIOCOOBI €r0 PEO0I0JICHHMS.

CrunucTryeckuil ypoBeHb HEIOHUMAHHUS U CIIOCOOBI €r0 MPEOI0JICHHS.

Jlormyeckuil ypoBeHb HEIIOHUMAaHUS U CIIOCOOBI €T0 NMPEO0I0JICHUSI.
ConuanbHo-TiIcUX0JIOTHYeCKas TexHoJIorul Benenus nuanora.

IIpuemsel aprymeHTanum.

TexHuKH ciyianus 1 0OpaTHOH CBS3H.

@®opMbl B3aMMOOTHOLIEHUH U UX KJ1accu(UKaIHsL.

ATTpaKkius u €€ BUJBI.

CoBpeMeHHbIEe MTOAXO0/IbI K BbIIEICHUIO YpoBHEH/cTuiei ooOmenus. Crnenndurka npoTeKaHus
cTaguil oOmIeHus B 3aBUCHUMOCTH OT €ro YypOBHEH W JIMYHOCTHBIX OCOOEHHOCTEH
KOMMYHHMKATOPOB.

IIcuxonorudeckast caMOperyssius COCTOSIHUM. OCHOBHBIE KJIACChl METOJIOB U TEXHHUK.
Omnpenenenne oOLIEHUS KaK IICMXOJIOTMUYECKOro sBJIeHHs M mporecca. CoOOTHOLIEHHE
MOHATHUH «OOILEHHE» U «IIEPETOBOPHI».

Omnpenenenre OCHOBHBIX MOHITHH «I1€pPErOBOPHOIO MPOIECCa» U €ro KOMIIOHEHTOB.
Knaccugukarum neperoBopHoro npoiecca. THUITBI EperoBOpoB.

Bunel, GyHKIIMK U cTaquu IEPEroBOPHOTO Ipolecca.

[Tcuxonoruueckoe cojepkaHue OCHOBHBIX NEPErOBOPHBIX CTpaTeruil (ykioHeHue, 60pnoa,
MIPUCTIOCOOJICHUE, KOMITPOMHUCC).

OCHOBHBIE ~ NPUHIMIBI  KOHCTPYKTUBHBIX  (HAllpaBIEHHBIX HA  COTPYJHHYECTBO)
MIEPETOBOPOB.



42. uauBuIyaibHBIC CTUIIU BEJIEHUS TTIEPETOBOPOB.

43. luHamMudeckas MOJENb IEPEeroBOpHOro mporecca. JluiemMmbl B peanu3aldyd OCHOBHBIX
BUJIOB JI€ATEIbHOCTH.

44, TexHUKH >MOLMOHAJIBLHOIO BBIPABHUBAHUS AarpeCCUBHOIO M 3MOIMOHAIBHO 3apsHKEHHOTO
napTHepa 110 IeperoBopaM.

45. 3anaun U GyHKIMU MeauaTopa B meperopopax. @opmsl MOCPETHUYECTBA B IEPErOBOPaXx.

46. [IpuHuunel Meaunanuy. GakTopbl pyUcKa U TEXHUKH 0€30I1aCHOCTH MEINaTopa.

47. Ilcuxonornyeckue OCOOCHHOCTH MEAMAIMM Ha pPa3IMYHBIX JTamax IeperoBOPHOTO
nporiecca.

48. MaHUITyIIATUBHBIE TEXHUKH, UCIOJb3yeMbIe B NIEPEroBOPHOM Iporuecce. [IpenmyiectBa u
HEJI0CTAaTKU X IPUMEHEHUS.

49. Menuanusi B KOH(DIUKTHBIX CUTyalusX. MaHUNYISITUBHbIE TEXHUKH, HCIIOJNb3yeMblE B
IIEPEroBOPHOM  Iporiecce (MpeuMyIlecTBA M HEAOCTATKM HX IPUMEHEHHs). YueT
0COOEHHOCTEHN CTOPOH IEPErOBOPOB B IIPOLIECCE METUALIMY.

50. INoHATHE «KOMMYHHMKATUBHAsl KOMIIETEHTHOCTb» U «IICUXO0JIOTHYECKas KyJIbTypa OOILEHHS».

51. CoBpemMeHHBIE METO b (HOPMUPOBAHHS IICUXOJIOTUIECKOHN KYJIbTYphI OOIICHHUS.

52. Otuka npoheccuoHaIbHOTO OOIIECHUSI.

BapuaHT HTOrOBOIro TEeCTAa

Bapuanrt -1

1. IIponomxute omnpenenenue npouecca odmenuss C.JI. Pyounmreiina: "O0uenue — ClIoxHbINA
MHOTOIIJIAHOBBIM ~ TPOILIECC  YCTAHOBJICHHUS W  Pa3BUTUS KOHTAKTOB MEXIY JIIOAbMU

2. Cuuraere nmu Bol, 4To:

a) oOIIIeHUE SBISIETCS OJHUM U3 BUJIOB JESATEIHHOCTH,

0) oO1IeHNe U JeSTeNbHOCTD SBIISIOTCS OAHOYPOBHEBBIMU KAaTETOPUSMU;

B) OOIIICHNE U JICATEIBHOCTD - TIEPECEKAIOIINECs SIBIICHHS, IMEIOIIe O0Iure U criennpuIeckue
YepTHI;

T') OOIIeHNE BBICTYIAET KaK CTOPOHA JIETEFHOCTH, a IeATeIbHOCTh — KaK yCJIOBHE OOIICHUS;

1) o01IeHue ABIsieTcs 0co00i popmoii YenmoBeuecKon AesITENbHOCTH.

3. BausHue oO0IIeHusl IPOCIEKUBACTCS B TaKMX cepax MCUXUYECKOro pa3BUTHS peOeHKa Kak
(BBIYEPKHYTH JIUIIIHEE):

a) B caMoi 001acT OOIICHUS;

0) B cepe SMOIMOHATIBLHBIX MePEKHUBAHHIA;

B) B cpepe pa3BUTHUS IO3HABATENIbHBIX IPOLIECCOB;

T) B BOJIeBOH cdepe;

I) B cepe caMOCO3HaHUS;

€) B cdepe OBJIa/IEHUs PEUbIO.

4. KommnoHeHTaMHu Tiepelayd W BOCHPHUATHS COOOIIEHUS OT KOMMYHHKATOpa K PEIHUIACHTY
SBJISIFOTCS! (BBIYCPKHUTE JIUIIIHEE):

a) MHTCHITHS;

0) 3ambIcel;

B) OTHOILICHUE;

I') KOJAUPOBAHUE;

1) CaMOpaCKpBITHE;

€) TEeKCT;

) IEKOAMPOBAHHUE.

Bapuant -2



1. TIpomomxute onpenenenue npormecca oomenus: B.H. [Tandepona: "OOmienne - 3To mporecc
COLUAIBHOM perynsanuu COBMECTHOM JKU3BHENEATENBHOCTU NI (S78

2. Kak BbI cunTaere, mpaBOMEPHO JI TOBOPUTH 00 OOIIIEHUH YeIOBeKa ¢

a) IpupoAoH

0) ¢ caMuM co0Ooit

B) C KOMITBIOTEPOM

') C KHUTOM

1) C >KUBOTHBIMU

Ecny 113, TO, B KAKOM CITYUACT ...ttt ettt ettt ettt e et ee et e e eaeeeaee e enaeeennnes

3. Tlpormecc oTpaxxeHUs B COBMECTHOM KU3HEICATSIILHOCTH JIFOJICH pacmaiaeTcs Ha JIBa pycia:
a) BEILECTBEHHOE B3aMO/ICHCTBUE

0) TpynoBast 1eATeIbHOCTD

B) MOCTPOEHHUE B3aUMOOTHOIICHUN

T') MO3HAHUE JINYHOCTHOM CYITHOCTH MAapPTHEPOB

4. BcraBpTe npomynieHHble cioBa: "[Ipu B3aumonelcTBUU JIOCH B mpoliecce OOMICHHS] MOTYT

HAOJIOMAThCS  TMApaUICNbHBIC,  MEPECEKAIOMIMECT M eeeveneennennnnnn.. TpaHCAKI1H.
........................ U eoeviineiieiiennennn.... TPAHCAKLIUU MOTYT IPUBOAUTH K KOHQUIMKTHBIM
CUTYalLUsIM MEX/]ly TapTHEPAMHU 110 00ILEeHu0".

Bapuant 3.

1. OcHoBHBIME crierupUIecKUMHI QYHKIUSAME 001IeHus SBisiFoTes o .M. AHapeeBoi:

a) KOMMYHHUKaTUBHasl (QYHKIUS; 0) koHaTHBHAs (YHKIIHS;

B) MepuenTUBHAs (QyHKIIHS; I') KOTHUTUBHASI PYHKIINS;

1) SMOTHBHAs (PYHKIIHS; €) UHTepaKTUBHAS (YHKIIHS;

) KpeaTuBHasi QYHKIIHS.

2. Kakas W3 mepeuucieHHbIX HWXke Ipynn (akropoB Haubosiee OOOCHOBAHHO JIOKa3bIBAET
PEIIAIONIyIO pOJIb OOIIEHHUS B IICHXMYECKOM Pa3BUTUHU peOCHKA:

a) uzydenue aeteit "Mayraun"

0) n3ydeHue Npupoabl ¥ MPUUKH "TocnuTanuzma’

B) 9KCIIEPUMEHTAJIbHbIE UCCIIEIOBAHNUS

3. OOBUHSIIOIIME UHTOHAIMH, CBEPXIIPAaBIIIBHOE MTOBEACHNE, 00ECIIOKOEHHOE JINIIO, YKA3YIOIIHe
JKECTBI XapaKTEPHbI YEJIOBEKY HAXOJAIIEMYCSl B 3T0-COCTOSHUU:

a) Ponurens 0) B3pocinoro B) PeGenka

4. Ha xakoM »Jtame mnepelaud KOMMYHHUKAaTOPOM COOOIIEHHMsS HAyMHAETCS MpOILecC €ro
BOCHPUATHUS PELIUITUEHTOM?

a) UHTEHIIUS; 0) 3aMbIcel;
B) OTHOIIICHUE; ') KOJIUPOBAHUE;
1) CAMOPACKPBITHE; €) TEeKCT;

) IEKOAMPOBAHHUE.

5. TakTWIbHO-KMHECTETHYECKas CHCTeMa HeBepOaJbHOM KOMMYHUKALMU  BBIMOJHSAET
cienyromuye QyHKIUU:

a) JIONOJTHEHHE, PEIBOCXUIIIEHUE, 3aMEIIEHUE PEUEBOr0 BHICKa3bIBAHUS;

0) nH(pOPMAIIMOHHBIN TTOMCK U 3aMpoc 00 00paTHOM CBSI3H;

B) PETyJISLIUS pEUYEBOr0 MOTOKA U AKIIEHTYaIlUs] BHUMAHUS HA TY WJIM UHYIO €TO YacTh;

T) MoAJIep’KaHue ONTUMAIBHOTO YPOBHS OJIM30CTH MEXKAY OOIIAIOIIUMUCS;

1) co3aaHue 0000IEeHHOro 00pasa mapTHepa Mo OOIIEHUIO;

€) perpe3eHTaIus SMOIIMOHAILHOTO COCTOSIHUS TApTHEPOB;

) PETYJISIMS CTaTYCHO-POJIEBBIX OTHOILIEHUH.



Ikana ouenusanusn

Ha 3a0yHoii hopme 00yuenus BPC He npuMeHsieTcs

4.4. Memoouueckue mamepuanl
Onucanue cucmemolt OUeHUueanusA
Onucanue cucmembvl OYeHUBAHUA 0114 3a4ema
[Tpy BBINOJHEHMU TECTOBBIX 3aJaHUMl Ul JOMyCKa K 3a4eTy pa3pellaercsi NpUCYTCTBUE Bcel
TpyIIibl, TaK KaK 3aAaHUA BBIIIOJIHAOTCA WHAWBUAYAJIBHO B MMACEMEHHOMN (bopMe (I/IJII/I Ha
KOMIIBIOTEPE) 32 OTBEIEHHOE BPEMSI.
[IpoBenenue 3auera OCYyIIECTBIISIETCS B yCcTHOM (opme. OZHOBPEMEHHO MHPUCYTCTBOBATH Ha
3ayeTe MOTyT He 0oJjiee MATH CTYSHTOB.
[Tocne nmonydenus Borpoca gaercs A0 15 MUHYT Ha OArOTOBKY K oTBeTy. Ha oTBeThI Ha
BOIPOCHI IpeocTanisgercs 10 10 MUHYT U 0 5 MUHYT OTBETHI Ha JOIOJIHUTENIbHbIE

OmneHka Kpurepun olleHUBaHUS U BBICTABICHHS OLICHKU
MIPOMEXYTOUHOM
aTTecTalluu

3auer IInan oTBera YeTKWUW, NOATBEPXKIAIOUIUI 3HAaHMS B paMKax JICKIMH,

5 (oTmuHO) | O0s3aTeNbHOM W JONOJIHUTENBHOH — JINTEPATYpbl, W  COAEpKAIMA  AIICMEHTHI
CaMOCTOATENPHOTO aHaIW3a. BpICTpoeHAa BHYTpEHHsI JIoTMKa oOTBeTa. CremaHsl
000CHOBaHHBIC BBHIBOJEI.

To4HOCTP W yBEPEHHOCTH WCIONB30BaHUSA (DOPMYJIHUPOBOK, OINpPEICICHUA H
TEOPETHUYECKUX TOJIOKCHHUH.

3ager He coBcem ueTkmii IulaH OTBeTa, HO B LIEJIOM IOATBEPKAAIOIIMI 3HAHHUA B
4 (xopomo) | paMKax JIEKIMH, 00s3aTENbHON M IOMOJHUTENBHON JUTEepaTypbl. He BHosHe ycmemHo
BBICTPOCHAa BHYTPEHHss JIOTMKa oTBera. HaOmronmarorcss HemodeThl B OOOCHOBaHHHU
BBIBOJIOB.

CTyZeHT He COBCEM TOYEH M YBEpEH B HCIHOJb30BAaHUU (OPMYIHPOBOK,
OIpe/ieNIeHUI U TeOPETHUECKUX MOJI0XKESHUH.

3auer [Tan oTBeTa C CyIIECTBEHHBIMH OIIMOKaMU, C1a00 MOATBEPKAAIONINN 3HAHUS B

3 paMKax JIeKIuil 1 00s3aTenbHOM TuTepaTypsl. He TOUHO BRICTpOEHA BHYTPEHHSS JIOTHKA
(YROBIETBOPUTENHHO) | OTBEeTa. ECTh CyIIeCTBEHHBIE HETOUETH M HETOYHOCTH B 0OOCHOBAHHUHM BBIBOAOB. CTY/AEHT,
Kak IIPaBMJIO, AOMYCKAaeT OIIMOKHA B HCIOJB30BaHUU (POPMYIHPOBOK, ONpPENENeHUH U
TEOPETHUYECKUX TOJIOKEHHUH.

He 3auteno Her mmanma orBera. I[Imoxo BeICTpoeHa BHYTPEHHSS JIOTHKAa OTBETA.
CymecTBeHHBIE TIPOOETBI B OTBETE, TPYObIe OMIMOKK B 0OOCHOBaHUH BEIBOJOB. CTyIEHT
HE TOYCH W HE YBEPEH B HCIOJIH30BAHUU (HOPMYIHPOBOK, OTIPEISIICHUI 1 TEOPETHISCKUX
ITOJI0)KCHUH.

5. Merogu4eckue yKasaHus /st 00y4ar0IuXcs 10 OCBOCHUIO M CIUIITHHBI

JaHHbIil  y4eOHO-METOAUYECKUM KOMIUIEKC TIpEeIHAa3HA4YeH JUIA OKa3aHWUs ITOMOIIHN
CTYZICHTaM IpU OCBOCHUHU y4eOHOM nuctuIinHbl «IIcuxonorus npopeccnoHaabHOro O0IIEHUs
ABIISAOLIEHCS 6a30BOM MpodeccnoHaNbHOM 1eATeIbHOCTH IICUX0JIOra, TO3TOMY MaTepHall Kypca
U3JI0KEeH TaKuM 00pa3oM, YTOOBlI BONPOCH! TEOPUU BOCIPUHUMAIIUCH B €IMHCTBE C MPAKTUKON
npodecCuoHaTbHON NeSTENbHOCTH.

VY4ueOHbIIl MaH TO JaHHOMY KypCy IMpearnojaraeT COYeTaHUEe ayIUTOPHBIX 3aHATHH
(Jlekuuid, CeMHHapOB) C CAMOCTOATEIbHBIM HM3yUYE€HHUEM CTyJE€HTaMH Y4eOHOW IHCUUIUIMHBIL.
Bpewmsi, oTBeieHHOE y4eOHBIM IJIAHOM Ha JICKIIMOHHBIE 3aHATHUS, HE TIO3BOJIAET B MOJIHOM Mepe
pPackpbITh ~ BCE COJAEpKaHHME Kypca, MPEeayCMOTPEHHOE O00pa30BaTeIbHOW MPOTrpaMMON.
CamocrosTrenbHas paboTa sBJsIETCSs HEOOXOAMMOW COCTaBISIOIEH Tpoliecca OCBOCHUS
nporpaMmel Kypca. CyIecTBEHHYIO MOMOIIb B CaMOCTOSTEIbHOM H3YYeHMHM y4eOHOro Kypca
CTYZIGHTaM MOTYT OKa3aTh OOpa3zoBaTelbHasi MporpamMma JUCLUUIUIMHBL, COAeprKallas NepedeHb
TeM y4eOHOro Kypca U MX peepaTHBHOE OMUCAHHE, a TaKXKe CIIUCOK y4eOHOU M crennaibHOn
HAy4YHOW JIUTEPATYpBHI.
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CamocrosiTenbHast paboTa CTyJI€HTOB B paMKaX JAHHOMN IUCIUIUIMHBI SBIISETCS BaKHBIM
KOMITIOHEHTOM OOy4YeHUsI, MPUOOPETeHHSI PO ECCHOHATBHBIX KOMIIETCHIIUN, TIPETyCMOTPEHHBIX
KOMIIETEHTHOCTHO-OPUEHTUPOBAHHBIM Y4E€OHBIM IUJIAaHOM M paboueil mporpammoil y4eOHOI
JUCLUTLITUHBI.

CaMmocrtosiTenbHasi paboTa CTYIEHTOB IO3BOJUT Oosiee  yriayOJI€HHO  OCBOUTH
npe/ularaéMbelii  Kypc, IOMOXeT (DOPMHUPOBAHHMIO HABBIKOB  MEAMKO-TICHXOJOTHYECKOTO,
COLIMAJIBHOTO COMPOBOXKACHUS JIML, CTPAJAIOLIUX 3aBUCUMOCTBIO. J{JIs1 yCIIENIHOTO BBIIOTHEHUS
CaMOCTOSITENIbHON PabOThI PEKOMEHI0BAHO:

1. AXTHBHO y4yBCTBOBaTh B YCBOCHUH MaTepHaIa Ha JIEKIUIX;

2. CamocrosTensHo paboTath ¢ y4eOHMKaMH W HAyYHOW JIMTEPaTypOH, COCTaBIATH
KOHCIEKTEHI 10 IpOopab0TaHHOMY MaTepHairy

3. YMeTh apryMeHTHpOBAaTh CBOIO TOYKY 3PEHHS, BHHUMATEIBHO CIYyHIaTh BBICTYIUICHHS

JPYTHX CTYACHTOB, YMEJIO COOTHOCUTD U COIIOCTABIIATH UX BBICKA3BIBAHUS CO CBOUM MHEHHEM

B mensx ycmemHOro OCBOGHHs y4eOHOTO Kypca CTYACHTaM HEOOXOJUMO
NEPUOANYECKH II0CIIE W3YYEHUs KAKIOW TEMbl  OCYLIECTBIIATH CAMOKOHTPOJIb, HCIIOJb3Ys
UMEIOIIMECS B COCTaBe yu4eOHO-METOUYECKOTr0 KOMIUIEKCAa KOHTPOJIbHBIE BOIIPOCHI I TECTOBBIC
3aJaHusl.

Hacrosimiein mporpaMmoil MpeayCMOTPEHBI BUABI JIEATEIBHOCTH CTYIEHTAa, KOTOpbIE
HaMpaBISIOTCd U KOPPEKTUPYIOTCS IPENoAaBaTeieM, a TakKe BHJbl YUeOHOU IesTeIbHOCTH,
KOTOpBIE OCYLIECTBIIAIOTCS CTYAEHTOM CaMOCTOSITEIbHO B paMKax IJJaHa M3y4eHHUS JAHHOU
y4eOHOI TUCIUITIIMHBI.

K rpynne BuzoB u (opM caMOCTOATENbHOW pabOThl CTYIEHTOB C Y4YacTHEM
IIpenoaaBaressi OTHOCSTCS:

B xozne u3zyudeHus Kypca CTyJeHTaM IpejiaratoTcs CJIEAYyIOIUe TUITbI CaMOCTOSITENbHbIX
pabor:

BocnpousBoasimue padoThl, TpeOyOMHUE OT CTyIEHTa TIaBHBIM 00pPa3oM pPemnpOayKTHBHBIX
JeMCTBUM, CBSI3aHHBIX C BOCIPOM3BEJIEHHMEM TOTOBBIX 3HAHWUN, OOpa30B, YTO wYallle BCEro
HAOJI0/IaeTCsl TNpU PEIIEHUMM THUIOBBIX 3a/ay, BBINOJIHEHUWU yIpaxHeHWi. B mpomecce nx
BBITNIOJIHEHMS MTPOSABIIAETCS IOJPAYKATENBbHAS CAMOCTOSATEIIBHOCTD.

ITouckoBbie (IBpucTHYeCKHE) PpadoThl, MOOYXJAIOUIME K aKTUBHOMY OCMBICICHHUIO
MaTepHala, HOUCKY BapHATUBHBIX pelleHuil yueOHOH 3a/1aun, aHaau3y NpoOJIeMHOM cUTyaluH,
CaMOCTOSITEIbHOMY BBIIMOJIHEHHUIO JIOTHYECKUX MOCTpoeHui. B mpoliecce mpuMEHEHHs] TaKUX
3aJJaHUH CTYAECHT HE CBSA3aH TOTOBBIMU 00pa3liaMu.

TBopueckne paldoOThI, BBIIOJHEHHUE KOTOPBIX TpPeOyeT MHTEHCUBHOM CaMOCTOSTEIbHON
NesITeIbHOCTH. B pe3ynbTaTe CTYAEHT HAXOOUT OPUTHMHAIBHOE pelIeHHne y4eOHOH 3anaud,
KOTOPYIO OH HE€ TOJbKO 'mpucBauBaer", HO U TNEPECTpPauBaeT, HCHOIb3Ysl 3JIEMEHTbI
uccnenoBanus. [loaTomy "mponykTsl" TBOPUECKOM MAEATENBHOCTH — COOCTBEHHBIE MBICIH,
OLICHKH, HOBasi MHTepIIpeTanus (paKkToB.

PABOTA HA/l IIOPT®OJIHO
Coznate INIOPT®OJIMO — cOOpHUK MaTepHalOB MO OJHOM TeMme, MOAOOpaHHBIX M3
Pa3HbIX HCTOYHUKOB.
eab noaroroBku nmoptdoiaro — GopMupoBaHUE YMEHUNH OTOUpPATh, CUCTEMATU3UPOBATh
U aHAJIM3UPOBaTh UH(POPMALIHIO 110 TEME MICUXOJIOTUS OOIIEHUS U3 Pa3HbIX UCTOYHUKOB 3HAHUH.
3agauu:
1. IpencraBuTh TEOPETHUECKUN aHAINU3 TEMBI (OMpPEesIeHNs, KOHIIETIINH, TEXHOJIOTHUH).
CraenaTtb 0030p MOCIEAHUX SMIMPUIECKUX UCCIICIOBAHUI 110 U30paHHON TeMe.
Haiitn npoGyieMHble acnekThl M30paHHOW TEMbI M, ONMMPAsCh Ha 3TU MPOOJIEMHBIE BOMPOCHI,
COCTaBUTh AaHKETy JJIsi M3Yy4YeHHs OOIIECTBEHHOT0 MHEHHUs M0 TeMe, a TaKXKe MHEHHUs
CHELUATHUCTOB.
[Tpoananu3upoBaTh pe3yabTaThl AHKETUPOBAHUS.
[IpenocraBuTh PparMeHT KOPPEKIIMOHHON pabOTHI MO JaHHOM Mpodieme.
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0.
. COOCTBEHHOE MHEHHE

[IpencraBuTh ra3eTHplC MyOJIMKALMU, OTPAKAIONIME NAHHYIO TPOOIeMy B peanusx COOBITHI
HACTOSIIETO JTHS.

[TpommtrocTprpoBaTh N30paHHYIO TeMy GoTorpadusMu, pUCYHKaMH, CXEMaMH.

Cocnatbcss Ha XYAOXKECTBCHHBIC NPOU3BENCHUS, KUHO(PWIBMBI, OTpaXKalolke IaHHYIO
po0JIeMaTHKYy.

Hcroynuku 3HAHUIT
1. mayunas nutepatypa (MOHOTpaduu, Te3UCHl KOH(PEPEHITHI)
2. crupaBouHas JUTeparypa (CIoBapH, SHIMKIONEIIH)
HayuHble KypHaibl («[Icuxonornueckuii xKypHan», «Bonpocsl ICUXOJIOTHN...)
yueOHas TuTeparypa
METOANYECKas JIUTEpaTypa
WUHTEPHET
XyJI0KECTBEHHAs IuTeparypa
ra3eTsl, IOIYJIAPHBIC KypPHAJIbI
HUHTEPBBIO CO CIIELUAIINCTOM
00I11eCTBEHHOE MHEHUE

Xoa padoTsI:
BeiOpate Temy Uit OpT¢OIN0, ONUPASCh HA CIIMCOK MPEATIOKEHHBIX TEM.
[TpounTaTh MOHOTpA(HIO 110 TEME U HAIMCATh K HE KOMMEHTapHH.
[Tonp3ysch crpaBOYHOW JUTEPaTypod (CHPABOYHUKH, CIOBAPH, SHIMKIIONEINM), COCTAaBUTh
CJIOBaph KJIIOUEBBIX TEPMUHOB. KpaTKo M 4ETKO ONpenenuTs OCHOBHBIE TepMHHEI. [loompsiercs
CpaBHEHHE OINpe/IeTCHUI KITI0UEeBOr0 TEPMUHA, NOTYYEHHBIX U3 Pa3IMYHbIX HCTOYHHUKOB.
[IpounTaTh COOTBETCTBYIOIIME Taparpadsl yaeOHHKA U CAETATh 10 HEMY KPAaTKHi KOHCIIEKT Ha
mucte ¢popmara A4.
[TomoGpats rpaduku, AUarpamMMmbl, pUCyHKH, (hoTorpaduu, KapThl U JPYrol MIUTIOCTPATUBHBIN
Mmarepuain (MUHUMAJIBHO IIATh), KOPOTKO OMNMCaTh, YTO Ha HHUX H300paxeHo. B TabGmuunoi
(dopme MpecTaBUTh COBPEMEHHBIN CTATHCTUYECKUI MaTeprall ¥ POBECTH ero aHanus. Crenarsb
CCBUIKH Ha MEPBOUCTOYHUKH.
HaiiTn B mCHXONOTMYECKHX JKypHAIaX HAay4HBIE CTaThH, IMOCBSIIEHHBIC HCCIEJOBAHUSAM IIO
JTAaHHOM MpobJieMe U KpaTKo IPOKOMMEHTHPOBATH HX.
CocTaBUTH BOIIPOCHI, IPOUHTEPBBIONPOBATH CIICITUAIIMCTA U 3aIMCATh TEKCT HHTEPBBIO.
CocraButh ankety (10 BompocoB), mpoBecTH orpoc obmecTBeHHOro MHeHus (10 denoBek) mo
npobaeme, 00paboTaTh pe3ynbTaThl U MIPEACTABUTH B TAOJIMYHOMN U Tpaduueckon popme.
[ToaroToBUTH KaTalor yHpaKHEHUH HANpaBICHHBIX HA KOPPEKIHIO JaHHOM NpoOieMbl B
YCIIOBUSIX TPEHUHTOBOM paboThl (MUHUMYM 5 ).
Onucare XyA0KECTBEHHOE pelIeHHne M30paHHOW mHpobieme, CChUIasACh Ha XYI0’KECTBEHHYIO
JIUTEpaTypy, KHHOPHUIBM, TTHECY.
[TpunaoXkuUTh CTaThIO W3 ra3eThl, XKYypHajia, B KOTOPOH Ha KOHKPETHOM IPHUMEpE OCBEIIAETCS
JaHHas npodiema
Hanmcath 3cce — coOCTBEHHBIN B3IUISA]] HA IPOOIEMYy.

TpebGoBanus k cTpyKType M 0(popMIIeHHIO PA0OTHI:

v IIJJACTUKOBAs Manka ¢ npuMepHo 10 KOHBepTaMHu, B KaKIbIi U3 KOTOPBIX BKJIAJbIBACTCS
uH(pOpMalUs U3 OTAETIbHBIX UCTOYHUKOB 3HAHUN Ha juctax O-4.
v 0 Ka)kJIOMY UCIOJIb3yEMOMY UCTOYHHUKY MH(OpMallMK JOKHA OBITh IPUBEIECHA

noipoOHas CChUIKA (HaIlpuMep, aBTOpP, Ha3BaHUE, U3/1aTeIbCTBO, MECTO U TOJI U3/IaHUsl, HOMEpa
CTpaHuI).

v B MOPT(HOIHO TOIKHBI BXOIUTH COBPEMEHHBIE HAyYHbIE HCTOUYHHUKU

v HCTOYHHUKOB JOJKHO OBITHL HE MeHee 8.



v B KOHIIE K&)KJIOTO MPEICTABIICHHOTO HCTOYHUKA CTYJICHTOM CAMOCTOSITEITHHO COCTABIISIETCS
pestome

Kpurtepuu onieHKH BbINOJHEHHOH padoThI:

aKkKypatHoe oopmieHne

COOTBETCTBHE TPEOOBAHMSM 3aJIaHUS

apryMEHTUPOBAHHOCTH KPATKOCTh U JIOTHYHOCTH COCTABIICHHOTO PE3IOME U KOMMEHTApHEB
BBINOJIHEHUE PabOThl B 0003HAYEHHBIE CPOKH

TBOPYECKHH NOAX0/] B 0popMiieHHH pabOTHI U TOA00pE MaTepuaa

ANANENENRN

IIpomexxyrounas arrectanus B cucteme JIOT. KoHcynbTanus Kk 3a4eTy ¢ OLEHKON MPOUJIET
B BHJe OHJaiH-BcTpeun B npuioxenun Office 365 «Teamsy. IlpunoxeHnue pekoMeHIyeTCs
YCTaHOBUTH JIOKaNbHO. CTYJIEHT JOJKEH BOMTH B CUCTEMY ¢ MOMOIIbio yueTHoi 3anucu Office
365 PAHXuI'C, uTo0s! 00ecriednTh 6a30BYIO MPOBEPKHU JINYHOCTH.

3auer Oyner mpoxoAuTh B (GopMe YCTHOIO ONpoca MO CHUCKY BOIPOCOB ISl 3aueTa U
BBITIOJIHEHHS OJTHOTO IPAKTUYECKOTO 3a/IaHHUS.

s obecrieueHus BUIEO- U ayJIMO CBA3M HAa MEPONPUATUHU CTYACHT JOJDKEH UMETh Kamepy
¥ MUKPO(]OH, MOJKITIOYCHHBIE K €T0 IIEPCOHATTLHOMY KOMITBIOTEPY, IUIAHIIECT UK CMapTQOH.

OTcyTcTBUE Y CTYACHTAa TEXHUYECKUX BO3MOXKHOCTEH paccMaTpHBaeTCs KaK yBaKUTeNbHas
npuunHa. [Ipu 3TOM CpOKM TpOBENECHMS] PK3aME€HA MOTYT OBITh IMEPEHECEHBI MO 3asiBICHUIO
CTyJIeHTa Ha WMs JeKaHa (akylnbTeTa Ha MEPHUOJ IOCIE€ OKOHYAHUS PEKHMMa MOBBIIICHHON
TOTOBHOCTH.

3a 10-15 MUHYT 10 YKa3aHHOTI'O BPEMEHU Hauyaja MEPONPUATUS CTYAEHT JAOJIKEH BBIUTH Ha
cBsi3b. EMy HEOOXOIMMO MPUTOTOBUTH MMACTIOPT JJIs1 UACHTU(DHUKAIINH TUIHOCTH.

B xoie moaroToBku oTBETa CTYACHT JAOKEH BKIIOYUTH CBOM MUKPO(OHBI M BUJCOKAMEPHI.
Buneokamepy HeEoOX0AMMO HallpaBUTh TakK, 4YTOObI OBLIM XOpOIIO BHUJHBI JIMLIO U PYKHU
cryneHTa. CTyAeHT JOJKEH CJeI0BaTh PEeKOMEHAIMSIM MPENo1aBaTesl.

B cnydae ecnm  nedcTBHSL  CTyIAEHTa HE JAIOT BO3MOXKHOCTH  MPENOAaBATENIO
KOHTPOJIMPOBATh MPOIECC JJAOOPOCOBECTHOTO BBIMIOJHEHUS CTYAGHTOM 3aJlaHuil  Ioclie
MOJIYYCHHUS] 3aJaHusl JUIA O9K3aMEHa, TMpernojaBaTeib HMEET TMPaBO BBICTABUTH OIEHKY
«HEYJIOBJIETBOPUTEILHO.

B cayudae cboeB B paboTe 00OpymOBaHHS WM KaHajda CBSI3M Ha MPOTsSHKeHUU Oonee 15
MHUHYT CO CTOPOHBI MPENoaBaTels JU00 CO CTOPOHBI CTY/ACHTA, MpernoaBaTellb OCTaBIsSeT 3a
co00¥ TTpaBO MEPEHECTH NMPOBEACHUE UCTIBITAHUS HA IPYTOM JCHb.

[ToaMuIIBbHBIN CIIMCOK MOATPYMN ISl aTTECTAIlMU OIJIAIIAeTCs IMOCJe KOHCYIbTAIlMH K
3a4ETy C OLICHKOM.

6. YueOHas 1uTepaTypa U pecypchbl HHPOPMAIHOHHO-TEJIeKOMMYHUKANIMOHHO ceTH
«/HTepHEeT», BKJIKOYAS NepeYeHb Y41eOHO-MeTOAMYeCKOro odecrneyeHust AJsi
CaMOCTOSITe/IbHOI PadoThl 00y4AIOIIMXCH MO IUCUUILIHHE

6.1. Ocnosnasn rumepamypa

1. Amnppeesa, lamnna Muxaiinosaa. ColpanbHasi ICUXONOTHS © Y4eOHUK Uil By30B, pek. M-BoM
oOpasopanus Poc. ®enepanuu / I'. M. Anapeesa. - Uza. 5-e, ucnp. u gor. - M. : Acnekr-IIpecc,
2009. - 363 c. http://www.iprbookshop.ru/8862

2. Bonkosa, A.W. Ilcuxomnorus obuienus : [yue6Hoe mocobue] / A.M. Bonkosa. - PoctoB
u/[] : ®ennkc, 2007. - 446 c.

3. Topsauna, Banentuna AnekcanapoBHa. Ilcuxomnorust oOmenus : [yueOHoe mocoOue] /
B.A. T'opsiHuHA. - 5-¢ U311, cTtep. - M. : Akanemus, 2008. - 416 c.

4. CoumanpHasi TCHXOJOTHS [DNEeKTpOHHBIH pecypc] : [yueb. mocobue sl CTYACHTOB
BY30B, 00y4aromuxcs mo rymanurt. crnenuainsaocTsM| / [A. H. CyxoB u ap.] ; mox pen. A.
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10.
11.
12.
13.
14.
15.
16.
17.
18.

19.

H. Cyxoga. - 7-e u3a., nepepad. u jgom. - DnekTpoH. nad. - M. : KOHUTH, 2012. - 615 c.
http://www.iprbookshop.ru/8573.html

6.2. /lononnumenvnaa tumepamypa
Apb6y3oBa E.H. IIpaktukym o ncuxosorun obmenus./ E.H. ApOy3osa, A.U. AHucumoB,
O.B. lllatpoBa. — CIIG.: Peus, 2008.
butsnoBa M.P. CommansHas ncuxosorus (yaeonoe nocooue) / M.P. butanosa CII6.:
W3narensckuit gom [urep, 2010. - 368c.
bopo3auna I'.B. [Icuxonorus aenosoro odmenus. Yu. mocooue./ I'.B. bopo3zauna. —M..:
Wudpa, 2013.
Bepnepbep P. Ilcuxomorust obmenus (cepus «I'maBHbI yueOHUK»)/P. Bepmepoep, K.
Bepaep6ep. — CI16.: mpaiitm-EBPO3HAK, 2006.
I'opanuyk B.B. [Icuxonorust nemoBoro oOImeHus U yIpaBieHYeCKHUX Bo3jaeicTeuil./ B.B.
[lopanuyk. — CII0.: M3xa. oM «Hesa»; M.: «OJIMA-TTPECC HuBect», 2003.
Honenko E.JI. Ilcuxonoruss manunynsuuu: (GpeHOMEHbI, MexaHu3Mbl u 3ammuta./E.JI.
Homenko. — 3-¢ u3a. CII6: Peus. 2006.
3umbapao ®. Coumanbaoe Bausaue./ @. 3umbapao, M. Jlsitnme — CII6.: [Tutep, 2000.
Wneun E.I1. Ilcuxonorus oOmieHust 1 MeXINIHOCTHBIX oTHOMmEeHnH — CII6.:
N3natensckuii nom Iurep, 2010. — 576¢.
Kanke A.A.IlpodeccnonanbHas STHKa U TICHXOJIOTHS IEJIOBOTO 00IIeHus (yueOHoe
nocob6ue st ccy3oB) / A.A.Kanke, N.I1. Komesas — M.: @opym, 2009. — 304c.
Kpxxmxanosckas F0.C. I'pammatika o6menus./FO.C. Kpxmwkanosckast, B.I1. TpeTbskos.
— M.: Cwmsica, CII6.: ITutep, 2005.
Kyp6aros B.1. Koudmukronorus / B.U. Kyp6atos. — PoctoB na Jlony.: M3xarenbcTBo
«®Dennkcy, 2009. — 448c.
Maptun [1. A3k genosoro obmenus./ JI. Maptun. — M.: DKCMO — Ilpecc, 2001.
MexnuanoctHoe obmienue. — CII16.: [Tutep, 2001.
Pynenko A.M. [lenoBoe obmenue (yaeOHoe mocodue). / A.M.Pynenko, C.1. CaMbIruH.—
M.: KnoPyc, 2010. — 440c.
Cemeuknn H.U. Ilcuxonorus conmansHoro Biausgausg. / HU Cemeuxknn. — CIIO.: Peus,
2004.
domud 10.41. Ilcuxomorus neiaosoro obdurennst. — 2 n3n./ 10.51. ®omun. — MH.:
Awmandes, 2000.
[lTenamosa I'.M. Dtuker aenosoro obmenus. / I'.M.lllenamoBa. — M.: U3narenbckuit
neHTp «Axagemusi», 2008. — 187c.
IemamoBa I'.M. Dtuket aenoBbix otHoleHu|. / I'.M. lllenamoBa.- M.: U3naTennckuit
HeHTp «Akagemus», 2008. — 65c. 15
[octpom 3. Yenosek-manumynstop./d. [lloctpom. — M.: Anpens [Ipecc, 2008.

6.3. Yueono-memoouueckoe obecneuenue camocmoamenbHoul paoomol
C3MYVY pacnonaraer IOCTYNOM uepe3 CalT Hay4Hoil oubmmorexu http://nwapa.spb.ru/ x

CIIEAYIOIIMM TIOIITICHBIM AJIEKTPOHHBIM Pecypcam:
Pycckoszviunvle pecypcbl

DJeKTpOHHBIE YYeOHUKHU 3NIEKTPOHHO-O0nbmmoreunoi cuctemsl (3bC) «A4iioykey
DJeKTpOHHbIE YUeOHUKHU 3IIEKTPOHHO-O0nbmoreunoit cuctemsl (3BC) «FOpatimy»
DJeKTpOHHbIE YUeOHUKHU 3NIEKTPOHHO-O0nbmmoreunoit cucremsl (3bC) «Jlansy
Hay4Ho-mpakTHUecKue CcTaThbl 1O (HUHAHCAM W MEHEeKMeHTy M3maTenmbckoro poma
«bubnuomexa I pebennuxosay

CraTby U3 MEPUOANYECKUX H3JIAHUH MO OOLIECTBEHHBIM U T'yMaHUTapHBIM HaykaMm «HMcm-
Bvioy


http://www.iprbookshop.ru/8573.html
http://nwapa.spb.ru/

e  DHUUKJIONEANH, CIOBAPH, CIIPABOYHHUKH « PyOpUKom»

e [lomHbple TEeKCTHI quccepTaluii U aBropedepaToB Irekmpornas bubruomexa Juccepmayuii
PI'b

e EBSCO Publishing — moctyn k My/iIbTHAMCIUIUIMHAPHBIM MMOJHOTEKCTOBBIM 0a3aM JaHHBIX
pa3IMYHbIX MHUPOBBIX H3JATENLCTB MO OM3HECY, SKOHOMHKE, (hrHaHCaM, OyXraiarepcKkomy
y4eTy, TyMaHUTAPHBIM U €CTECTBCHHBIM 00JAcTSIM 3HAHUH, pedeparaM U MOJHBIM TEKCTaM
myOIMKauil U3 HAYYHBIX U HAyYHO-TIONYJISIPHBIX KYPHAJIOB;

e Emerald — xpynHeiiiiee MUPOBOE HM31aTEILCTBO, CIEHUATU3UPYIONICECS HA AIICKTPOHHBIX
KypHaiax ¥ 0a3ax JaHHBIX 10 SKOHOMHKE M MEHEIKMEHTy. lmeer craTyc OCHOBHOIO
UCTOYHUKA TpodeccuoHAIbHON uHGOpManuu JUlsl TpernojaBaTesiedl, uccienoBareneil u
CIEIUAIIMCTOB B 00JIACTH MCHEIDKMEHTA.

6.4. HopmamueHno-npasoevie 00KymeHmbl
[Ipu n3ydeHn TUCUMUILIMHBI HOPMATUBHO-TIPABOBHIE JOKYMEHTBI HE UCIIOJIb3YIOTCHI.
6.5 Humepuem-pecypcot

CaiiTbl ¢ 6eCIUIaTHBIM JOCTYIIOM K MTOMCKOBBIM CUCTEMAaM CJIOBapei PyCCKOTO S3bIKA:
1) http://www.gramota.ru
2) http://www.slovari.ru

6.6. Huwie ucmounuku
[pu U3yueHUH TUCIUILUTMHBI HE UCIIOIb3YIOTCS.

7. MarepuajbHO-TeXxHHYecKasi 0a3a, MH(pOPMAUHMOHHBbIE TEXHOJOIHH, HNPOrpaMMHOe
obecnieyeHue U HHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

Kypc BkItOUaeT mcnosib30BaHHE MporpammHoro odecrneuenuss Microsoft Excel, Microsoft
Word, Microsoft Power Point qisi MOArOTOBKM TEKCTOBOTO ¥ TaOJIMYHOIO MaTepHaa,
rpapuYeCKUX WLTIOCTPALIUM.

Mertoabl 00yudeHHUs MpeanojararoT HCHOJIb30BaHWE HMH(POPMAIIMOHHBIX TEXHOJIOTHM
(eMoHCTpaus MyJIbTUMEIUWHBIX MAaTEPUAJIOB).

3aneiictBoBaHbl VIHTEpHET-CEpBUCHI U 3JEKTPOHHBIE pecypchl (ITOMCKOBBIE CUCTEMBI,
DIIEKTPOHHASsI TI0YTa, TPO(PECCHOHANbHBIE TEeMaTHYeCKHe dYaThl W (opymbl, OHIAWH
SHIMKIIONEUH, CIPABOUYHUKU, OUOJIIMOTEKH, JIEKTPOHHbIE yyeOHble U y4eOHO-METOANYECKHE
MaTepuabl).

KomnbioTepHbie 1 HHGPOPMALIMOHHO-KOMMYHMKATHBHbIE CPEACTBA.
Texnnuyeckue cpecTBa 00yUeHHUsl.

Taonuua 10
Ne HaumenoBanue
n/m
1. Creuuanu3upoBaHHbIe 3albl NI T[POBENCHUSA JEeKIUW, 000pyJaOBaHHBIE

MYJIBTUMEANIMHON TEXHHUKOW, MO3BOJISIIOLIEH JEMOHCTPUPOBATh IPE3CHTALMM U
IIPOCMATPUBATh KHHO U BUJEO MATEPUAJIBL.

2. CreunanusupoBaHHass MeOenb M OPrcpelcTBa: ayJUTOPUU U KOMIIBIOTEpPHBIE
KJIacChl, 000pYIOBaHHBIE IOCATOYHBIMU MECTAMHU
3. Texnuueckue cpeacrTBa 00yueHus: [lepcoHabHble KOMITBIOTEPHI; KOMITbIOTEPHBIE

IPOEKTOPHI; 3BYKOBbIE TUHAMUKH; IPOrPaMMHBIE CPEJICTBA, 00E€CIEUNBAIOIINE TPOCMOT]P
BusieodaitioB B popmatax AVI, MPEG-4, DivX, RMVB, WMV.



http://www.gramota.ru/
http://www.slovari.ru/

