[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0

NHdopmaumsa o Bnagenbue:
®UO: Angpeit ﬂparowpﬁ?vﬁ)%wbﬂoe rocyIapCcrBeHHOC 6IOIDKETH06 06pa3OBaTean0e

[lomkHOCTb: AnpexTop YUIPECKACHUE BBICHIET 0 06pa30BaHI/Iﬂ
[lara noanucarns: 1402 2@pGECUMCKASI AKAJJEMUSI HAPOJHOI'O XO3SMCTBA

YHUKanbHbI MPOrpaMMHbIA KIKOY: - -
880f7c07c583b07b775f6604a630281b13ca9fg} FOCYTAPCTBEHHOU CJIYIKEbI

HPU HPE3UWIEHTE POCCUICKOI ®EJIEPAIIAN»

CEBEPO-3AIAJIHBI HHCTUTYT YIIPABJIEHUA-®UTUAJI PAXHul'C

KA®EJIPA COLIMAJIBHBIX TEXHOJIOI' A

YTBEPXJEHA

pelIeHreM METOIUYECKO KOMUCCUU
110 HAIPaBJICHUSM MOATOTOBKHU
39.03.02 «CouunansHas paboTa»
39.06.01 «Couuonornyeckue HayKu»
[Ipotokoi Ne 3 ot «29» utons 2021 r.

PABOYAS ITPOI'PAMMA IUCIUITINHBI

b1.B./1B.08.01 «CounajJbLHbIii MAPKETHHI)

(uHOeKC U HaUMeHO8aHUue OUCYUNTUHBI(MOOYIIS) 6 COOMEEMCMBUN C YHeOHbIMU NIAHAMU)

CoIll. MAPKETHUHT

Kpamkoe HauMeHo8aHue OUCYUNIUHbI(MOOYIA)
110 HAITPAaBJICHUIO IIOATOTOBKHU

39.03.02 «CommanpHas padboray

(KOO U HAUMEHOBAHUE HANPABIIEHUSI NOO2OMOBKUL)

((COHI/IaJ'IBHaH pa60Ta B PA3JIMUYHBIX Cd)GDaX KUBHCACATCIBbHOCTH))
Hanpasnennocms(u) (npoghuns (i)
OakasiaB

Keaﬂuqbukauuﬂ B8blNYCKHUKA

3a04Has
Ghopmvl 00yuenus

['onx Habopa - 2021

Cankr-IleTepOypr, 2020 r.



ABTOp — COCTABUTEJI:
KaHAU1AaT SKOHOMUYECKUX HAYK, JOLEHT,
JOLIEHT Kadeapsl colnanbHbIX TeXHOJIorui Ycauera E.A.

3asenyrommii kadegpoi
COIMAIBHBIX TEXHOJIOTUH: J.TIOJUT.H., mpod. Berpenko N.A.



COJEPKAHHUE

[lepeyeHb IIIAHUPYEMBIX pE3yJbTAaTOB OOYYCHHS II0 JUCIMIUIMHE, COOTHECCHHBIX C
IUTAHUPYEMBIMU Pe3yJIbTaTaMUi OCBOCHHUS 00pa30BaTEeIbHOM MPOTrpaMMBbl

O0beM U MEeCTO TUCHIHUTIIMHBI B CTPYKTYpE 00pa30BaTeIbHOM MPOTrPaMMBbI

CopepxaHue U CTPYKTYpa JUCIUATLINHBI

Matepuraibl TEKYIIero KOHTPOJIS yYCIIeBAEMOCTH OOYYaroIUXcs W (OHJ OIEHOYHBIX CPEJICTB
MIPOMEXYTOYHOM aTTEeCTAIUH 10 AUCIUTLIINHE

MeTtoaudeckue ykazaHust JUisl 00y9JaroIIUXCsl IO OCBOCHUIO TUCITUTUTHHBI

YyeOHass Jareparypa W pecypchl  MH(OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOH  CETH
«MHTEepHET», Y4eOHO-METOAMYECKOE OOECIICYCHHE CaMOCTOSTEIbHOW PabOThl 00YYarOLIMXCs
10 JUCLMIUIMHE

6.1.0OcHoBHas UTEpaTypa

6.2./lononHuTeNpHAS IUTEPATYpa

6.3.Y4eOHO-MeTOIMUECKOe 00ECTICUCHHE CaMOCTOSTEIbHON paboThI

6.4.HopmaTtuBHBIE TIPABOBEIC IOKYMEHTHI

6.5.nTepueT-pecypcs

6.6./1HBIE HICTOYHHUKH

MatepuaabHO-TeXHHUYECKas 0a3a, HHPOPMAIMOHHBIC TEXHOJIOTHH, TPOrPAMMHOE 00ECIICUCHHE

1 UHGOPMAIIMOHHBIE CTIPABOYHBIE CHCTEMBI



1. IlepeyeHb NJIAHNPYEMBIX Pe3yJIbTATOB 00yUYeHUsI 1O JUCIUIINHE,
COOTHECEHHBIX C IJIAHMPYEMBbIMHU Pe3yJIbTaTAMH OCBOEHHS NMPOTrPaMMBbI

1.1. JucuummuHa «ConuanibHBI MApKETHHT 00€CIICYMBACT OBJIAICHUE CIICTYIONIEH KOMIICTCHIIMECH:

Tabnuya 1.
Kon HaunmenoBanue Kong nHpukatopa | HaumenoBanue WHIUKATOpa
KOMITCTEHIINU KOMITCTEHIINU JOCTHKEHHA JOCTHKEHUS
[TKc-4 cnocoOeH k ocymectsienuto | [1Kc —4.1. [TpoBomUT ConuambHBII MapKEeTHHT
IUTAHUPOBAHMS], n PR B commanpHOW pabore,
OpTaHM3alii M KOHTPOIIO UCTIONB3YET nH(pOpPMaNNOHHbIE
Ka4ecTBa OKa3aHusA TEXHOJIOTHH, OCYIIECTBIISET
COLIMANIBHBIX yCIyT, IU(pOBU3ALMIO  TIPEIOCTABICHUS
COLIMAIIBHOTO  Oo0ecredeHus COLIUANIBHBIX YCIIyT
U Mep COLMAIBHON MOMOINY,
IIPEIOCTABIIAEMOMI
MOJy4aTeNsiM  COLMANBHBIX
ycIyr
1.2. B pe3ynbraTe OCBOSHHS JUCHUIUIMHBI Y CTYJEHTOB JIOJKHBI OBITH C(POPMHUPOBAHBI:
Tabruya 2.
Kon
OTD/TD (mpu HATAIHAA
HHIUKATOpa
npodcrangapra)/ mpodeccruoHaIbHbIC PesynbraTel 00y4ueHus
JeHCTBUS JOCTHIXCHUA
HestenpHOCTE 1O mpenoctaienuto | [IKe — 4.1, HAa YpOBHE 3HaHWI: OCOOCHHOCTEH ©W crHenupuKu
COLMATBHBIX YCIYT, MEp COLHAIbHOM MapKeTHHIa B COLHMAIbHOW pabore; ocoOeHHOCTEH
TIOJICPKKH u TOCYAapCTBEHHOMN (YHKIMOHMPOBAaHUS ~ PBIHKA  COLMAIBHBIX  YCIYT;
conuanpHOW momomy / Ompenenenue TIPUHINTIOB MIPOEKTUPOBAHUS MapKeTHHTOBOH
MOpsiAKA ¥ KOHKPETHBIX  YCIOBHH JIeATEIbHOCTH B COLMAIIBHON cdepe; MapKeTHHIOBBIX
peanuzanuu MHIUBUAYaIbHOU TEXHOJOIMIl ~ COLMaJbHOM  3allUThl,  COLMAILHOIO
IIPOTPaMMBbI MpeOCTaBICHUS oOecriedeHns, COIHUAIBHON MOMOIIM M COIMAIBHOTO
COLIMAIBHBIX YCIYT, HpPeACTaBICHHON 00CITy>KHBaHUS
NojyyaTejgeM COLMAIBHBIX YCIyr / Ha YpOBHE YMEHHH: MPUMEHSTh Ha MPAKTUKE METOJBI

BsauMopelictBue €O CHELMAIHCTaMH,
OpraHM3alMsIMH M COOOIECTBAMH 10
OKa3aHHUIO IIOMOIIM B  PELICHUU
npoOieM  Toiydateneil  COIHMAaIbHBIX
YCIIyI, CBA3aHHBIX C IIPEOLOJICHHEM
OOCTOSITENIBCTB, ~ YXYIIIAIOMNX  HIIH
CHOCOOHBIX ~ YXYJALIUTh YCJIOBHS HX
JKU3HEESATEIIbHOCTH

JedrenbHOCT, MO  TJIAHUPOBAHMIO,
OpraHu3aluu, KOHTPOJIO pealn3aluuu U

Pa3BUTHIO COIMAIBHOTO OOCITYKUBaHHS
/ Paspurue u MTOBBIIIICHHE
3¢ PEKTHBHOCTH COLIMAJIEHOTO
obcnyxuBanuss /  Vcmons3oBaHue
CpPEeICTB  MaccoBOM  WH(MOpMAIWH,
caliTOB, COLMaNbHBIX  ceTed A

NIPUBJICYEHUST BHHUMaHUS OOIIecTBa K
AKTYaJIbHBIM COIIMAJIbHBIM HpO6HeMaM,
HHGOPMHUPOBAHUS O  HANPaBICHUIX
peaimu3anu U MEPCHEKTHUBAX PA3BUTHUA
conyaipHOW paboTsl / Opranm3zanus

UCCIIEJIOBAaHUSl  COLMAIBHOH  cdepbl,  COLHAaNbHBIX
TIPOIIECCOB B LEJIOM M MCIOJIB30BaTh MOJTYYECHHbBIC 3HAHUS
B YIIPABJIEHUH OpraHW3aliii COIMAILHOM cdepsl; yMEHUE

COCTABJIATh  AJITOPUTM Z[GﬁCTBI/Iﬁ o  OopraHu3anuu
mpounecca OKasaHus COMaJIbHBIX ycayr; yYMEHUC
paSpa6aTBIBaTB KOMIIJICKC  MApKETUHIa OpTraHU3aluu

COIIMAIBbHON chepshl

Ha ypOBHE HaBBIKOB: cOOpa M aHaiIM3a MapKETHHTOBOM
udopmanuu B cdepe COUUAIBHBIX YCIyr; paboThl B
COOTBETCTBMM C TEXHOJOTMSMH MapKeTHHIra B cdepe

COTMAILHBIX YCIIYT; BIIQ/ICHUS WHCTPYMEHTAMH
obecriedeHns KOHKYPEHTOCTIOCOOHOCTH u
MEePCTIEKTUBHBIMA ~ MAapKETUHTOBBIMH  COIMAILHBIMH

CTpaTreruidMu U TCXHOJIOTUAMM, aHaJIn3a B(I)q)eKTI/IBHOCTI/I
MapKeTHHFOBOﬁ JCATCIBbHOCTH.




MEPOIPUATHIA 110 MIPHUBJICUYCHHIO
PECYpCOB OpraHM3aIuii, 00IIECTBCHHBIX
00BbeINHEHNH, IOOPOBOITBYECKUX
(BOJIOHTEPCKHX) OpraHu3aIHii U
YaCTHBIX JINLL K peanu3aiym
COIMANLHOTO 00CITY)KUBAHUSI TPaXIaH

2. O0beM 1 MecTO TUCUMIUINHBI (MoayJsi) B cTpykType OIl BO

O60bém qucuumInabl. O0beM (0011ast TPYI0EMKOCTD) AUCITUIUIMHBI COCTABIISAET S 3a4€THBIX
€NHUI, B KOTOPbIE BXOJIAT:

- 110 3a049HOM opMe 00ydueHHs1 KOHTakTHas padota 12 yacos, CPC- 159 akagemudeckux
4acoB.

Mecto mucuuniamubl B crpykrype OII BO. [QucuumuimHa «ColuanbHbIA MapKETHHI»
b1.B.JIB.08.01 oTHOCcHTCS K BapuaTHBHOW 4YacTh W umrTaercs B 1-2-if ceccum 3 Kypca Ha 3a09HOM
OTJICJICHUU.

CryaeHThl HAaUYMHAIOT U3YYEHHE NUCHMIUIUHBI MOCJIEC O3HAKOMIICHHS C KIIIOUEBBIMU TEOPHUSMU
coluagbHOU paboThl, 0a30BBIMU YHPABIECHYECKMMH HaBbIKAMH B paMKax TaKUX AUCHUIUIMH Kak:
b1.0.17 «DxoHOMHYECKHE OCHOBBI COlMaIbHOM paboTe» (3 kypc), B1.B.01 «MeToab! uccienoBanus
B corranbHoi padote» (3 u 4 kypc), 51.B.07 «TexHomorus coruanbHoi padboTh» (3 Kypc),

[IpeameTrom wu3ydeHHS AUCHUIUIMHBI SBJISIIOTCA COACP)KAaHME M KJIIOYEBBIE TEXHOJIOTUHU
MapKETHUHTOBOM JIEATEIHHOCTH B COIMAIBHOMN paboTe.

VYyeOnas gucuumiauHa b1.B.JIB.08.01. «CoumanbHblii MapKETUHI» SIBISETCS OIOPHOM Jis
TaKMX JUCIHUIUTMHAM pabodero yueOHoro miana kak b1.0.16 «Ynpasienue B counaibHOU padote» (4
kypc), b1.B.01 «Meronsl uccnenoBanus B coumaibHON pabdore» (3 m 4 Kypc), a Takke Hpu
MOATOTOBKE Y HAMMCAHUU BBIMTYCKHON KBaTU(UKAMOHHON PaOOTHI.

JlucuuiuinHa MOXeT ObITh peajin30BaHa C MPUMEHEHHEM JHMCTAaHIIMOHHBIX 00pa30oBaTEIIbHBIX
texHonoruii (nanee — J10T).

Bun pabotet TpynoeMKocThb
(B akasiem.yacax/ acTp. yacax)

O0mas TPy10eMKOCTh 180/144
KonTakTHasi pa6oTa ¢ mpenogaBaTeieM 12/9
Jlexuuu 4/3
[IpakTHdeckue 3aHATHS 8/6
JlaGopaTopHble 3aHATHS -
CamocrosiTesibHasi pagoTa 157/118
Konrpoib 9/7
@DopMBI TEKYIIETO0 KOHTPOJIS YCTHBIH ONPOC, TECTHPOBAHHUE, PELICHHE 33134
DopMa NPOMeKYTOUHOH aTTeCTALUM 9K3aMEH

JlocTyn K cucTeMe AMCTAaHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTUH OCYIIECTBISIETCS KaXKIbIM
00yJaroImuMCsi CaMOCTOSITENILHO € JIF00OTro ycTpoicTBa Ha nopraine: https://sziu-de.ranepa.ru/. Ilapons
U JIOTUH K JJMYHOMY KaOWHETY / MpOo(UITIO MPEIOCTABISIETCS CTY/ICHTY B IeKaHaTe.

Bee dopmbl Tekymiero KOHTPOJsS, MPOBOAMMBIE B CHUCTEME TUCTAHIIMOHHOTO OOYy4YeHHS,
OLIEHUBAIOTCSI B CHCTEME TUCTAHIMOHHOro oOyuyeHMs. JlocTym K BHIEO M MaTepuajlaM JIeKIUi
MIPEIOCTABIISIETCS] B TEUEHUE BCETO ceMecTpa. JJocTym K KakIoMy BUAY padOT U KOJIWYECTBO TTOMBITOK
Ha BBINOJHEHHWE 3aJaHUs MPEAOCTABIAETCS Ha OrPAaHHMYCHHOE BpEMs COTJIACHO pEIJaMEHTY
IMCIUIUIAHEL, omyoaukoBanHoMy B C/1O. IIpemogaBarens OleHHBAET BBHIOJHEHHBIE 00yYarOIIUMCS
paboTbl He no3Hee 10 pabouux JHEH mociie OKOHYAHHUS CPOKA BHITTOJIHEHHS




3. Coaep:xkaHue M CTPYKTYPa JUCHUILIUHBI (MOIYJIs1)

3.1. YueOHO-TEeMAaTHUYECKUI IIJIAH

Tabauya 3.

Ne n/m

HaunmenoBanue
TeM

O0beM aucuMIIMHBL (MOYJIs), Yac.

Bcero

KonrakTHas padora

00yualomuXxcs ¢ npemnojgaBarTeaemM
10 BU/IaM Y4eOHBbIX 3aHATHI

JI JIP I3

KCP

CP

®opma
TeKylUIero
KOHTPOJIA
yeneBaeMocTH
NMPOMEKYTOYHOI
aTTecTaluu

3aounasn popma ooyuenusn

Tema 1

ConuaabHBIA
MapKETHHT:
CYIIHOCTB,
¢dunocodus,
KIIFOUYEBLIE TOHATHS.

21

20

YO, T, duc

Tema 2

MapkeTuHroBbie
HCCIIEIOBAHUS B
COLIMAJIbHOM
MapKETHUHTE.

21

20

YO, T, Hduc, I1

Tema 3

IIponyxt
COLIMAIIBHOTO
MapKeTHHTA.
ToBapHas u
LEHOBAs TOJIUTHUKA.

22

20

YO, T, Huc, I1

Tema 4

IIponBuxkenue
TOBapa B
COLIMAIbHOM
MapKETHHTE.

22

20

YO, T, Huc, 11

Tema 5

Yupasnenue
MAapKETHHI'OM B
COIMaNbHOM chepe.

21

20

YO, T, Huc,

Tewma 6.

Crpareruu
MapKeTHHTa, IU1aH
MapKeTHHTa 1
KOMILIIEKC
MapKeTHHTIa B
CONMANBEHOM cdepe.

21

19

YO, T, Huc, [

Tema 7.

MapkeTunr
B3aUMOOTHOIICHHH.

20

19

YO, T, Huc, [

Tema 8.

OcobOeHHOCTH
MapKeTHHTa
OTACJIIbHBIX
oTpacien
COIMANTLHOU c(hephl.

21

19

YO, T, uc, [

KonTtpoas c¢/p

a7

KoncyabTanuu

2/1,5

l'lpomemyTquaﬂ aTrrecranus

2*

JK3aMeH

Bcero(akan. gac./actp. gac.):

180/144

4/3 8/6

157/118

YO — ycTHSBIH onpoc
T — TecTupoBanue
Juc — guckyccus
I1 — npakTukym
J1 - moxian

2*- yachl HEe BKIIIOUEHBI B y4eOHbIH TU1aH

3.2. Conep:kanne TUCIUNIHHBI



Tema 1. CounaJbHBII MAPKETHHI: CYIIHOCTDb, (pu10co0(Pus, KII0OYeBbIe IOHATHSA.

OCHOBHBIC IOHATHUS ¥ ONPEICTICHHS: «PBIHOYHAS» U «COLUANIbHAS CHEPbI, MPOIYKT COLMATBHON
ceppl, TOBapHOE MPEAJIOKEHHE, KOMIUIEKC COLUAIbHOrO0 MapKeTHHra. COOTHOLIEHHE IOHSTUI
«COLIMABHBIN MApKETUHT» U «MAPKETHHT B COIIMATILHON cepey.

Vctopuss CTAaHOBICHMSI M 53BOJIONMSA KOHLENIMH COLMAIbHOrO MapkeTruHra. OcoOeHHOCTH u
OTJIMYUTEIbHBIE YePThl COLMAIBHOTO MapKeTHHra. OOBEKTHl COLMAIBHOTO MapKeTHHTra. 3ajgadu
COLIMAJIbHOTO MAapKETUHIA.

Tema 2. MapKeTHHFOBbIe HCCJICJ0BAHUA B COMUAJIBHOM MAapKETHUHIC.

Cucrema MapKETHHIOBBIX MCCIIEOBAHUMN: CYIIHOCTh W HazHadeHue. CyIHOCTh MapKETUHIOBBIX
UCCIICIOBAaHUA CcolUanbHON chepbl. BHYTpEHHSE M BHEIIHSS Cpela COIMAIbHON OpraHM3alMHi Kak
O00BEKT MAapKETUHTOBBIX HccieaoBaHuid. KiroueBble HampaBlieHUsl aHAIN3a: aHAJIU3 BHEIIHEH Cpesbl
(STEP-ananmu3, 7C aHaim3 pBIHOYHOTO OKPY)KCHUS), aHAJM3 PHIHKA, aHAIU3 MOTPEOUTEIBCKOTO M
MOKYTIaTeIbCKOT0 MOBEJeHUS, aHaau3 KoHKypeHToB. SWOT-ananus.

Buibl MapKEeTHHTOBBIX HCCIICIOBAaHUN. MeTOoapl MApKETHHIOBBIX UCCIICOBaHMMA (OMPOCHI, (hoKyc-
TpyNIbl, JKCHEpUMEHTHpOBaHUE). llnaHupoBaHue W peanusanus MOPOTPaAMMbI MapKETHHTOBOTO
uccaeaoBaHus. Bo3aMoxHbIe OITMOKH B MAPKETHHTOBOM HCCJIEIOBAHUH M CIIOCOOBI X YCTpaHEHUS.

Tema 3. [IpoayKT couMaJIbHOT0O MapKeTUHra. ToBapHas U 1leHOBasI MOJUTHKA.

[TpomykTel cOIMANbHOM CQepbl: CYIIHOCTh, BHUABL [IPOAYKT COIMANbHOIO MapKEeTHHTa.
OcobeHHOCTH HEKOMMEpUYecKoro mpoaykTa. ColuaibHble YCIYyTrd KakK MPOIYKT COIMUAIBHONU chepsl.
JK¥M3HEHHBI LUK COLMAIbHOTO MpOXyKTa. Maew, ycTaHOBKM, OTHOILICHHUS, COLMAIbHO-3HAYMMBIC
COOBITHS, COMATbHBIC MHHOBAIIMH M IPOEKTHI KaK MPOIYKTHI COIUAILHON CEpHl.

ToBapHas mONMUTHKA B COIIMATBHOM MapKETHHIE — CYITHOCTh M 0coOeHHOCTH. HOBbIe TOBaphl 1
yeiyru. ConualibHble KpUTEPUM HWHHOBAalMi. MapKkeTuHr HHHOBalMil. Otambl (QOpMHUpPOBaAHUS
TOBapHOTO NPEATIOKEHU. ACCOPTUMEHTHAsI MOJUTUKA. ToproBas Mapka, OpeHIHMHT .

[lenoBass monmutuka. OCHOBHBIE CTpAaTErMd W WHCTPYMEHTHI IleHOooOpa3zoBanus. ColuanbHbIE U
SKOHOMHYECKHE () (HEKThI U UX OLIEHKA.

Tema 4. HpolemKeHne TOBapa B CONHAJILHOM MApPKETHUHTIC.

OCHOBHBIE  HaIlpaBJICHHUs MOJUTUKM NpoABMXKeHHA (peknama, PR, nu4Hble mpoaaxH,
cTUMyHUpoBaHus cObITa). Cnenuduka peKiaMbl CONMAIBHBIX MPOAYKTOB. ColMalibHas peKiama:
CYIIHOCTb, CTPYKTypa, GYHKIMH. AyIUTOpPHS U 3aKa3udKHd COLMalIbHOM peksambl. Kananbl
peanzalnuy coluaabHON pekiambl. AHaIu3 3¢ (HEKTUBHOCTH PEKIIAMHOTO COOOIIEHMS.

CBs3M C OOIIECTBEHHOCTbIO M UX POJIb B MPOJBMKEHUU COLMANBHBIX MPOAYKTOB. TEXHOJIOTUU
MpUBJICUCHUE W yIepKaHWe ToTpeduTenel (1I0oy, KOHKYpPCHI, MTPBI, COCTSA3aHUSA WM T.JA.). JIudHbIe
(mpsiMBI€) IPOAAXKU U CETEBOM MapKETHHT B COLIMATIBHOM chepe.

Tema 5. YnpaBiieHue MapKeTHHIOM B COLMAJILHOI cdepe.

Oco0EHHOCTH W KOHIICTIIIMA MapKETHHTOBOTO YMPABIICHUS] OPTaHU3AIMSIMHU COIUATBHON Chephl.
Oco0eHHOCTH U KOHIEMIIUU MapKETHHTOBOTO YIPABJICHHUS HEKOMMEPUYECKHMMH OpTraHU3alUsIMU.
Oco0eHHOoCTH yIIpaBiIeHUsI COIIMAIbHON OTBETCTBEHHOCThIO B OM3HECE.

OpranuzallioHHbIE CTPYKTYpPhl MapKeTHHTa: (DYHKIMOHAJIbHAs OpraHW3aIus, JUBHU3UOHATILHBIC
CTPYKTYpHI (IO TPOAYKTY, TO PBIHKY), MaTpU4YHbIE W TIPOEKTHBIC OpraHU3aIlMU. YTpaBleHUE
COLIMAJIbHBIMU MTPOTPAMMaMH.

Kontpons mapkerunra. KaapoBoe obOecrneueHre MapKETHHTOBOW JEATEIBHOCTH B COIMAIBHOM
cdepe. IlocTpoenue ciaykObl MapKeTUHTa B OpraHMU3AIMAX COLMATBHON cepbl, B HEKOMMEPUYECKUX
OpraHu3aIusIX, B OpraHax BJIACTH.
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Tema 6. CTpaTernu MapKeTHHTa, IJIAH MAPKETHHIa U KOMILJIEKC MAPKETHHTa B COLMAJILHOI
cepe.

Omnpenenenue CTpaTeriuy, TAKTUKH U MApPKETUHTOBOW TIOJUTUKYA OPTaHU3aIUil COIMaIbHOM chephl.

Buapl MapkeTHHTOBBIX cTpareruii. AHanmu3 crparerudeckux anbrepHatus (Jx. Tpayr, ®.Kotuep,
M.IToprep, B. Yan Kum u 1.1.). Mogenu npuHATHS CTpaTerHUECKUX pemeHui: marpuna Ancodda,
Marpuua [loprepa, MmaTpuna «pocT pbIHKA — JOJIA PbIHKA», MaTPULIA «IIPUBJIEKATEIbHOCTh PHIHKA —
IIpeUMYIIEeCTBa B KOHKYpeHIMW». [InanupoBanue nieH. KoMmMyHUKalmoHHbIE CTpaTETUN.

Kommiekc mapkeTuHra, COCTaBIsIOIINE MAPKETHHT -MUKC.

[lman wmapketuHra u ero cocramisomue. [Iponenypsl pa3pabOTKM M COTJacoBaHMS ILIaHA
MapKeTHUHIa OpraHu3alliy COLMANBHOM cdepbl (OTIMYUS KOMMEPUECKOr0 U HEKOMMEPYECKOIro
CEKTOpa).

Tema 7. MapKeTHHT B3aUMOOTHOIIIEHHIA.

[Tpeamnockiiky, WCTOPUS  BO3HMKHOBEHHS M HOAXOABl K  ONPENCICHHIO  MapKETHHIa
B3aumooTHouenuit (JI.beppu, K.I'penpooc, XK.JK.Jlamben, I1.I'em6, M. Croyn, 1. Bynkok u ap.).
MapkeTuHr  B3aMMOOTHOILLICHUH:  ONpeleNieHHne W MpoOJeMbl  TOJNKOBaHUS.  MapKeTHHT
B3aMMOOTHOUIEHU KaKk MHCTPYMEHT (OPMHUPOBAHMSI KOHKYPEHTHBIX IPEUMYIIECTB. YIpaBlIEHUE
otHowmeHu# ¢ kiaueHTamu (CRM). M3nepxku npuBiedeHus U yaepxanus norpeourens. [Tupamuna
nosuibHOCTH. [lapTHepckue OTHOIIEHHsSI CyOBEKTOB pPbIHKA — BONPOCHl opraHuzauuu. lloctpoenue
NapTHEPCKUX OTHOILIEHUM BHYTpH opraHu3anuu. CTpaTeruueckoe yrnpapjieHUe B3aMMOOTHOLICHUIMHU.

Tema 8. Oco0eHHOCTH MapKeTHHIa OT/eJbHbIX OTpac/ieil counaibLHol cepbl.

OcoOeHHOCTH TOBAapOB M yCIyr B chepe Hayku W oOpa3oBaHus. BHeWIHsE U BHYTpPEHHsSI cpeaa
HAy4YHO-00pa30BaTEIbHBIX YyUpekaeHHH. KOHKypeHThI, mapTHEPCKHWE OTHOIICHHWS W WHHOBAIMH B
cdepe MapKeTUHTa HayKu U 00pazoBanus. CucTteMa MapKeTHHTa 00pa30BaTENbHBIX YUPEXKICHUM.

OcoOeHHOCTH TOBapoB M YCIYr B cdepe 3ApaBOOXpaHECHHWs. BHEImHSAS W BHYTPEHHSAA cCpera
MEIUIMHCKUX yupekaeHud. CerMeHTHpOBaHHWE U TO3ULHUOHUPOBAHUE MEIUIIUHCKUX  YCIIYT.
Wunyctupust Wellness. MapkeTHHI-MHKC METUIIMHCKUX YCITYT.

Mapketunr B cdepe KynbTypbl. ColualibHble YCIYTH U COLMAIbHBIE MPOEKTHI KOMMEPYECKOTO
CeKTOpa. MapKeTHHIOBbIE TEXHOJIOTUHU B TOCYJaPCTBEHHOM YIIPaBJICHUU.

4. MarepuaJibl TEKyIIEro KOHTPOJIS yCIIeBAeMOCTH 00y4alOIIUXCs U
(poHI OLIEHOYHBIX CPEICTB MPOMEKYTOYHOM aTTECTALUM 110 JUCHMILUIUHE

4.1. ®opMBbI 1 METO/IbI TEKYLIEr0 KOHTPOJISA YCIIeBAEMOCTH U NPOMEKYTOYHOM aTTecTaluM.

4.1.1. B xone peanu3zauuu AUCHUILIUHBI «COIUANBHBIA MApKETHHI» HCHOJIB3YIOTCS CIEAYIOIINE
METO/IbI TEKYIIETO KOHTPOJIS YCIEBAEMOCTH O0YJaIOIIMXCSL:

Jlnist 3204HOM (POPMBI:

— TIpU TIPOBEICHUM 3aHITHH CEMHHAPCKOTO THUIA: YCTHBIE WHIUBUAYAIbHBIC OMPOCHI, TOKIIAIbI,
TECTUPOBAHUE, IPAKTUKYM, TUCKYCCHUH.

- pU KOHTPOJIE PE3yJIbTaTOB CaMOCTOSITEIbHOM paboThl CTYyAEHTOB: cobeceloBaHME MO pabore,
MIPOBEPKA BBIMOJIHEHHOTO 33/1aHUsI.
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B cnyuae peanuzanmu gucuuruiael B JIOT ¢opmar 3aganuii agantupoBaH Ui 1miaT(OpMBI
Moodle.

4.1.2. IIpomexxyTo4Has arTecTanusi MPOBOAMUTCS B YCTHOM (opMe B BUJE dK3aMeHa (OTBETHI Ha
BOIMPOCHI K3aMEHAIIMOHHOTO OUJIeTa) U BHINOJIHEHHS TPAKTUYECKOTO 3a1aHuUSI.
B cinyuae mpoBeneHusi IPOMEXYTOUHON aTTeCTallUd B JAUCTAHIIMOHHOM PEKUME HCIOJIb3YeTCs
wiarpopma Moodle u Teams.

4.2. MaTepuaJbl TEKYIIEro KOHTPOJISI yCIIeBaeMOCTH.

Tunosble oeHOYHBbIE MaTepuaibl 10 Teme 1.

IIpumepHbIe BONPOCHI YCTHBIX BHICTYIVIEHUH U 00CYK/IeHUI:

1. TloactpykTypa moTpeOHOCTEW, MOTHBOB, YCTAaHOBOK M LIEHHOCTEH KaK 3JEMEHT COLIMOI'€HHOMN
COCTaBJIAIOUICH B CTPYKTYPE JTMYHOCTH.

2. Hyxzapl — 1OTpeOHOCTH - MOTHBBHI.

3. PbIHOK — moHATHE, MEXaHU3M, CYOBEKThI PbIHKA, TOKA3aTEIIH.

4. Tlonstue, cTpykTypa v (QYHKIIMHA COLMAITBHOTO MAapKETHUHTA.

IIpuMepsI TeCTOBBIX 3aaHUI
1. OcHOBHO}# 11€71bI0 KOHIEMIIUHU COIUAIBHO-3TUYHOTO MAPKETUHTA SABIISETCS:
1. TonyyeHune MPUOBLIM 32 CYET 3HAYUTEITHHOTO YBEIIMYEHUS 00HEMOB ITPOU3BOICTBA.
2. IomyueHue npuOBLIHN 32 CUET YBEIMYCHUS 00BEMOB MPOIAK.
3. INomyuenue mpuOBUIM 32 CYET HOBBIX BO3MOXKHOCTEH Ha PBIHKE B CHIIy POCTa aKI[MOHEPHOU
CTOMMOCTH.
4. TlonyuyeHnue npuObUIH 33 cUET OOJiee MOTHOTO YAOBICTBOPEHUSI HYX U MOTPEOHOCTEH JIIOIEH,
co0JroieHHs TpeOOBaHU 00IIIECTBA U TPUPOIBL.
2. YTo U3 HIDKE TIEPEYNCICHHOTO HEJb3s BKIIFOUUTH B OTPACIIU COMMATBLHOU chephl?
1. [Taccaxxupckuit TpaHCIIOPT.
2. CBsi3b.
3. CornmanbHoe o0ecrieueHue.
4,
5.

OO011eCcTBEHHOE TUTAHUE.
Her npaBUIbLHBIX OTBETOB.
3. ®DUKCHPOBAHHYIO B COITMAIEHOM OITBITE JIMIHOCTH (TPYIIIBI) TIPEIPACIIONONKEHHOCTh BOCTIPUHUMATH
1 OLICHMBAThH COLIMAIbHO 3HAUNMbIE O0OBEKThI HA3bIBAIOT:
1. ComuapHbIe IIEHHOCTH.
2. ColnanbHble YCTAHOBKH.
3. ConnanbHbIe CTEPEOTHUIIBI.
4. ConanbHbIe UHTEPECHI.
4. Kak TepMUH HCNONB3YIOT JUIsl 0003HAYEHUS HACYIITHONH HEOOXOJMMOCTH B 4EM-TTHO0?
Hyxna.
[ToTpebHOCTB.
MoTus.
: Nurepec.
5. Kakoe u3 mepednclneHHBIX OMNpeneNieHnid Oojiee TOYHO OTpakaeT COBPEMEHHOE MOHHMAaHUE
MapKeTHHTA:
1. MapKeTHHT — 3TO HCKYCCTBO MPOIaXK.
2. MapKeTHHI — 3TO UCKYCCTBO CO3JaHUS IIEHHOCTH JIJI HOTPEOUTENS.

PwnE

Tunosble OlleHOYHbIE MATEPHAJIBI 110 TeMe 2.

IIpuMepHBIEe BONIPOCHI YCTHBIX BHICTYIVICHUH M 00CYK/ICHMIA:

1. TlapameTpsl BHyTpeHHEH 1 BHEIIHEH MapKETHHIOBOM CpeJibl OpraHU3aluU COLIMATIbHON CepHl.
2. MeToapl 1 MHCTPYMEHTH MApKETHHTOBOTO aHAJIH3a.
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3. HampaBneHus pbIHOYHBIX UCCIIEOBAHHA B COLMAIIBHOM MapKETHHTE.
4. KoHKYpeHTHBIN aHAIN3 OpTraHU3AIMH COUATILHOMN ChEepHI.

IIpumepsbl TeCTOBBIX 3aaHUI
1. Yto siBrsieTcst 00BEKTOM MOJTHOTO MapKETHHTOBOT'O UCCIICIOBAHMS?

1. PBIHOK KaK COBOKYMHOCTb PEeabHBIX U MOTEHIMATBbHBIX MOKYIATENIeH.
2. KonkypeHTHoe oKpykeHHe (GUpMBI.

3. [TocTaBIUKH U TOCPETHUKN (PUPMBI.

4, Bremnue v BHyTpeHHHE (HaKTOPhl MAPKETHHTOBOW CPEJIbI.

2. COBOKYMHOCTh MOTpeOUTENeH, MPOSBISIONUX JOCTATOYHBIM YpOBEHb HHTEpPECA K ONpPEAECTICHHOMY
PBIHOYHOMY IPETIOKEHUIO, HA3bIBACTCS:

1. JloCTymHBIN PHIHOK
2. [HoTeHManbHbIN PEIHOK
3. PbIHOK IPOHUKHOBEHHUS.

. K conmanbnpiM (akropam, BIMSIONIUM Ha TOTPEOUTEIHCKOE TTOBEJICHUE MOXKHO OTHECTH:

. TIOJI, BO3PACT

. pedhepeHTHBIE TPYIIIBI

. 9KOHOMHYECKOE MOJIOKECHHUE

. CTHJIb KU3HU

JIroGast rpymma, MpOSBISAIONIAs PEalbHBId WM TOTCHUMAJIbHBIH WHTEPEC K OpraHU3aldd WU
OKa3bIBAIONIAst BIMSHUE HA CIOCOOHOCTh OPTaHU3AIMH JOCTUTaTh MMOCTABJICHHBIX 1€ — 3TO:
1. Hlupokas mybnuka.

2. KoHTakTHas ayIuTOPHSL.

3. I'paxxnanckas rpymnmna qecTBUsL.

4. TloTpeOuTenbCKas ayIuTOPHSL.

AP ONPEFE®

TunoBble O1leHOYHbIE MATEPUAJBI 110 TeMe 3.

IIpuMepHBIe BONPOCHI YCTHHIX BHICTYIVICHUH M 00CYK/ICHHI:

HOH?ITI/IG, LECJIN 1 3Tallbl CCTMCHTUPOBAHUA.

Kputepun cerMeHTUpOBaHUS PHIHKOB COLMAIIbHO-3HAYMMBIX TOBAPOB U COILIMATIBHBIX YCIYT.
[TocTpoenne Mozieny COMAIIbHO-3HAYUMBIX MTPOAYKTOB.

[To3unmonupoBanue — cogepkanue noHsTusa. Kpurepun 3 pekTuBHOTO MO3ULIMOHUPOBAHUS.
[Tpobnema rienooOpa3zoBanHms B ColMAIbHON cdepe.

[IpakTHKyM: CErMEHTUPOBAHHE PHIHKA U MTO3UIIMOHUPOBAHUE COLIMATILHOM YCIIyTH.

oo wdE

IIpuMepsI TeCTOBLIX 32 aHUI

1. PeIHOK, Ha KOTOPOM IPEICTaBUTENIN FOCYAAPCTBA BBHICTYNAIOT B POJIM U MPOJIABLIOB, U MOKYHaTeNeH,

Ha3bIBAIOT:

1. B2G

2. C2C

3. G2G

4. G2B

2. CerMeHTanus peIHKA — 3TO:

1. CTpaTerusi BBIOOPOYHOT0 MPOHUKHOBEHHUS Ha PBHIHOK;

2. CTPYKTYpUPOBAaHHE MOTpeOUTENEH, 3alMHTEPECOBAHHBIX B ONPEAENIEHHBIX TOBapax WIH

yclyrax;

3. pa30MBKa pBIHKA Ha YETKHE TpYyNObl MOTpeOuTeNned, s KakJI0W M3 KOTOPBIX MOTYT

n0Tpe0OoBaThCs OTACIbHBIE TOBAPHI MIM KOMIJIEKChl MApPKETUHTA.

3. Cornacurech WIH OMPOBEPTHUTE:

1. Meron cermenTtanuu post hoc mojapaszymeBaeT HeONpPEAEIEHHOCTh MPU3HAKOB cerMeHTauu. A

2. UroObl OBITH MOJE3HBIMHU, PHIHOYHBIE CETMEHTHI JIOJKHBI OBbITh MOJATIMBBI K MApPKETHHTOBBIM
yeunusam. JTA
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4. OCHOBHOM LI€JIbI0 IO3UIIMOHUPOBAHNUS TOBapa SIBISAETCS:

1. OOGecnieyeHne aipecHOCTH TOBApOB (PUPMBL.

2 Ob6ecnieuenue 0oJiee BEICOKOTO YPOBHS YAOBIETBOPEHHOCTH MOTPEOUTEIECH.
3 [ToMOYb MOTPEOUTEINIO pa3aINdaTh TOBAPbl PUPMBI U TOBAPbI — KOHKYPEHTHI.

IpakTuKkym
1. Onucanue ToBapHOE NPEIIOKEHHE YCIYTH COLMAIBHOM chephl MO CIeAYIOINUM TapaMeTpam:

- bazoBas u nmonosHuTenbHas Bbiroga. Kakue 3i1eMEHTBI TOBAapHOIO IPEIJIOKEHHUS KOHKYPEHT
OIpEeLIENsAeT KaK CBOE KIIFOYEBOE IPEUMYIIECTBO.

- [lonutnka nex.

- Cnoco6s! npoaBmwkenns (KakuMu kaHalaM# MOJIB3YIOTCSI KOHKYPEHTBI A1l THPOPMUPOBAHUS U
IIPUBJICUECHUE KIIUEHTOB).
2. IlpoBeneHre CerMEHTHPOBAHUS PHIHKA JUIA TOTPEOUTENEH ONMMCaHHON B TIEPBOM 3aJJaHUN YCITYTH.

BeiienenHble KpuTepUu AJIsl CErMEHTALMK TOTPEOUTENILCKOTO PhIHKA YCIIYTH ...

HaHpaBHCHI/IC CerMCHTalluu KpI/ITepI/II/I CCrMCHTalIlun

leoepaghuueckasn ceemenmayus Cmpana,  peeuon,  meppumopus  (20poo,
MYHUYUnaibHoe obpazosanue, patiot)

2. Pa3zpaboTka mpeuioskeHuil Mo BEIOOPY HANPaBICHUN TTO3UIIMOHUPOBAHUS YCIYTH.

TunoBble OlleHOYHbIE MATEPHAJIBI 110 TeMe 4.

IIpuMepHBIe BONPOCHI YCTHHIX BHICTYIVICHUH M 00CYK/ICHHI:

1. MexaHu3Mbl CTUMYJIMPOBAHUA cObITa U UX MMPUMCHCHHUC B COIMAJIbHOM MApPKCTUHTIC.
2. Dramsl nporecca MapKeTUHIOBONH KOMMYHHUKALIUH.

3. CommanpHas peKiaMa: CyIIHOCTb, 0COOEHHOCTH, KpUTEPHH 3P (PEKTUBHOCTH.

4. TIlpakTukyM: pa3paboTKa Mj1aHa MEPONPUATHS 10 MPOABHIKEHHIO COLIMATIBHOMN YCIyTH.

IIpuMepsI TeCTOBLIX 3aaHUI
1. MapkeTuHr — MUKC — 3TO. ..

1. COBOKYITHOCTh HEMOCPEICTBEHHO IEHCTBYIOIIUX JIML, 3aHATBHIX B IIPOLIECCE MPOU3BOICTBA,
pacnpeziesieHus: U MPOABHIKEHUS PIHOUYHOTO NMPEATIOKEHNUS.

2. I[Tpornecc miaHMpoBaHUS U peaTu3aiy o0Iel KOHIETIIUN MapKETUHTa (PUPMBI.

3. COBOKYNHOCTb MapKETHHIOBBIX MHCTPYMEHTOB, HMCHOJIb3YEMbIX KaMOaHWEW JUIsl pelieHus

MapKETHHIOBBIX 3a/1a4 HA PBIHKE.
2. B coBpeMEHHOM MapKETHHIe YCIYTH W TOBAPHI Pa3IMYarOT MO BECOBBIM 3HAUCHHSIM CIIEAYIOIINX
KOMIIOHEHT:

K Buaam nupekT-MapKeTHHIa HENb3s1 OTHECTHU:
. ITouToBBIE PACCHUIKH.

. Pexnamy B CMH.

. SMS cooOmenus.

. HTEepHeT pacchuIKu.

1. Ilena, MaTepuanbHasi 1 HEMaTepHAIbHAS COCTABIISIONIHE.
2. MartepuanbHas 1 HeMaTepuaabHasi COCTaBIISIFOIIIE, HHTETPUPOBAHHOCTbD.
3. HHTETpUpOBaHHOCTD U MaTepUaIbHAsI COCTABIISIOIIAS.

3. [lepconuduiupoBanHas TOpropas Mapka — 3T0...

1. Bpenn.

2. Toprossiii 00pas.

3. Jlorotuir.

4. mumx.

4,

1

2

3

4
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5. Kakomy snemMeHTY CHCTEMBI MApKETHHTOBBIX KOMMYHUKAIIMA TPUHAJICKUT YCTAHOBIICHHUE U
NoJJep KaHue CBS3€H ¢ mpeccoit?

1. Peknama.

2. JlnyHbIe IPOTAKH.

3._PR.

4. CtuMynupoBaHue COBITA.

IpakTuKkym

1. Pa3paboTka ruiaHa MEpOIPUSTHUS IO MPOIBIKEHUIO COIMATBLHON YCITyTH.
- aHAJIM3 yCIyrd HHQOPMUPOBAHHS B CHCTEME YCIIYT 31paBooxpaHenus B CaHkt-IlerepOypre;
- o1ieHKa 3G (EKTUBHOCTH PEKIIAMHOM KaMITAHUW OPTaHHU3AINH 3IPAaBOOXPAHCHUS;
- onteHka 3¢ ¢pekTuBHOCTH PR-MeponpusaTuii o nponaranie BaKIMHAIIUN.

Tunosbie olleHOYHBIE MATEPUAJIBI 110 TeMe O.

IIpumepHBIe BONPOCHI YCTHBIX BHICTYIJICHUH M 00CYK/I€HUI:

1. OcobGeHHoCTH yIpaBieHHsI MAPKETUHIOM B COLIMATIBHOM chepe.

2. Tloctpoenue ciry>xObl MapKETHHTA OPTaHU3AINA COLUAITBHON ChEpHI.

3. MapKeTuHIoBbl€ CTpaTEru HEKOMMEPUECKUX CyOBEKTOB.

4. TlpakTukyM: pa3paboTKa MapKETHHI'OBOM CTPAaTErnyu HEKOMMEPUYECKON OpraHU3alIHH.
IIpumepbl TeCTOBBIX 3aaHUI

1. Yto noHUMAIOT 1O/ 30HOM TOJIEPAHTHOCTH?

1. PaccTosHue MeX/ly IPUEMIIEMbIM H YKETaeMbIM Ka4eCTBOM OKa3aHUs YCIYTH.

2. CrernieHb IPUBEPKCHHOCTH OpPCHITY.

3. JlosmbHOCTB MOTpEOUTENEH.

3. CormacHo xkoHuemnuuu yrpasineHuss kadectBoM SMART dopmupyeMbie 1end  TOIKHBI

YIIOBJIETBOPSTH CIEAYIOIIUM TPeOOBAHUSIM:

1. SIcHOCTB, YETKOCTh, COOTBETCTBHE IIEISIM OpPraHM3aIlMU U LEIsIM MOTpeOuTenei, COOTBETCTBUE
LEJISIMU UCTIOTTHUTENICH.

2. KOHKPETHOCTh, I3MEPUMOCTb, IOCTHKUMOCTb, COTJIIACOBAHHOCTD, OMPEACICHHOCTh BO BPEMCHH.

3. YTBEpKIEHHOCTh, COTJACOBAHHOCTh CO BCEMHU 3aMHTEPECOBAHHBIMH JIHMIIAMU, (QUHAHCOBAS,

MaTepHalbHas U peCypCcHas MOJAKPEIJIEHHOCTbD.

UTo BKIIOYAIOT B CTPYKTYPY MapKETUHIOBOM MPOTpaMMBbl?

. IIporuo3 pa3BUTHS PLIHKA.

. Pa3paboTKy pekIaMHON KaMIaHHH.

. BBIOOD IIEHOBOM CTpaTErnu.

Ornpoc NOTEeHUMATBHBIX TOKYIATENeH.

. PBIHOYHBIN SKCIIEPUMEHT.

. MapKeTHHIOBBII ayuT - OTO ...

nepuoanyueckasi MpoBepKa MAPKETHHTOBON (DYHKIIMHM KOMIIAHUU;
. HCCIIEIOBAaHUE PO3HUYHOU TOPIOBIIH;

. MCCTIeZIOBaHUE HA YPOBHE MOTPEOUTENS;

. ayauT, cienuduuecKky HampaBIeHHBIA HA KA4eCTBO MPOAYKTA.

AWNPRPAMAODONPR

TumnoBblie OlleHOYHBIE MATEPUABI 11O TeMe 6.

IIpumepHBbIe BONPOCHI YCTHBIX BHICTYIJIEHUH H 00CYK/I€HUI:

1. JlaliTe ompeneneHUE TOHATUAM: «KOHKYPEHIUS», «IPSAMbIE KOHKYPEHTBD», «KOCBEHHBIC
KOHKYPEHTBI.

®DakTopbl KOHKYPEHTOCTIOCOOHOCTH: 2P dekT MacmiTada, 3¢ ekt pazmaxa, 3¢phekT 0oydeHus.
PEST-ananu3: BUALI, METOIHKA.

Metomnka SNW- anannsa.

MeTo1bI KOHKYPEHTHOTO aHalln3a.

SWOT-ananms.

S
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IIpuMepsI TeCTOBLIX 32 aHUI

1.

NAWh e

wWwnN e

Yro u3 HMXKE MNEpPEeYUCICHHOTO MOYKHO OTHECTH K KOHKYPEHTHBIM IPEUMYILIECTBAM HM3KOTO
nopsiaka?

OKOHOMUS SHEPrHUH.

Beicokas penyranusi.

Hcnonb30BaHue nepeioBbIX TEXHOIOTHH.

Hanuyne neneBoit pabodeid CHIIBL.

HanpaBnenue MapKeTMHIOBBIX YCHJIMH KOMIIAHMM Ha OIMH CETMEHT pbIHKA (CrenupUYecKyro
rpymniy norpedureneii) — 3To:

Crparerus MaccoBOIo MapKeTHHTIa.

Crparerus KOHIEHTPUPOBAHHOTO MapKETUHTA.

Crparerus auddepeHnpoBaHHOIO MApKETHHT .

Cornacurech wim onposepruute: «HoBbIM» TOBapay MOKeT ObITh HAa3BaH TOBAp, BBIMIEALINA Ha

HOBBIW PBIHOK.

Awnh e

agrOdDEANME

Ja
Her

. ¥YTpo3a nosBIeHUS HOBBIX KOHKYPEHTOB — OJMH U3 (PAKTOPOB MOJEIH:
. BOCTOHCKOM KOHCYJIbTallMOHHOW I'PYIIIIBI

M.Iloprepa

Tomrnicona u CtpukiieHaa

®. Kotsiepa

[Iponiecc KOMIUIEKCHOTO aHajiu3a BHYTPEHHHX pECYpCOB U BO3MOXKHOCTEH MPEINpUATHS,
HaIpaBJICHHBI Ha OIEHKY TEKYIEro COCTOSHMsS OW3Heca, €ro CHIBHBIX M CJIa0bIX CTOPOH,
BBISIBIICHUE CTPATETHUECKUX MPOOJIeM — 3TO ...

STEP — ananus.

SWOT- ananus.

SNW-ananus.

. TIpOOJIEMHBIN aHaIH3.

Tunosble oOlleHOYHbIE MATEPUAJIBI 110 TeMe 7.
IIpumepHBbIe BONPOCHI YCTHBIX BHICTYIIJICHUH M 00CY K/IeHUI:

1.
2.
3.
4.

ConnanbHOE MApTHEPCTBO - COJEPKAHNE TIOHATHS, LENH U IPUHLUIIBI IOCTPOCHMSL.
CoumanbHas OTBETCTBEHHOCTb U COL[MANIN3alMsl OM3HECaA.

Merononorus ocTpoeHUs T0ITOCPOYHBIX TAPTHEPCKUX OTHOLICHUH C KIMEHTaMHU.
BHyTpeHHn MapKeTHHT OpraHU3alil CONUaIbHON cepsl.

IIpuMepsI TeCTOBBIX 3a1aHUIM.

N WN R P

. B MapkeTuHre B3aMMOOTHOIIIEHHUH MTEPBOCTETIEHHOE 3HAYEHUE MTPHIACTCS:
. TOBapy;
. TIeHE TOBapa;

. KJIMCHTY,
. IOJIMTUKE NPOJABMIKCHUA TOBApa.

PaszButue MHUPOBOI'0O W PCTUOHAJIBHBIX PBIHKOB CKa3bIBACTCS HA U3MCHCHUU HOTpe6I/ITeHLCKOFO

IMOBEACHM, KOTOPOC 06}’CJ'IOBJ'IGHO, MMpEKAC BCCTO!:

WP WO WN

. POCTOM YpOBHS KyJIbTYpPbI IIOKYIIaTENIEH;
. U3MEHEHHEeM MH(POPMUPOBAHHOCTHU MOKYTIaTeNeH;

pacTyIiei HHIUBUIYyaTH3aIueil MOoTPeOUTENbCKOTO TTOBEICHUS;

MTOCTOSTHHO MEHSIOIUMUCS TPEACTABICHUSIMHU KIIMEHTA O IEHHOCTSX;

BCE OTBETHI BEPHBI.

Crnpoc, KOTOPBI MPOTUBOPEUUT OOIIIECTBEHHBIM TPEOOBAHUSAM U HOPMaM MOTPEOICHUS — ITO...
HepanmonanbHblii cripoc.

. CkpbITBIH cipoc.
. OTpunarenbHbIN cpoc.
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1. VpoBeHb MNOBEACHYSCKOM JIOSJIBHOCTH BBICOK, HO OTCYTCTBYET CTOJb K€ BBICOKMH YPOBEHB

BOCOPHUHUMAEMOH JIOAIBHOCTH.

2. ypOBeHB BOCHpHHHMaCMOﬁ JIOAJIBHOCTH BBICOK, HO OTCYTCTBYECT CTOJIb K€ BBICOKHUI YPOBCHBb

HOBEJIEHUECKOU JIOSJILHOCTH,

TumnoBsblie O1leHOYHBIE MATEPUATBI MO TeMe 8.

IIpumepHbIe BONPOCHI YCTHBIX BLICTYIUIEHUH U 00CYK/IeHUI:

1. OcoGeHHoCcTH IPOAYKTA Chephl CONUATHHON MTOMOIIIH U 3aIIUTHI.

2. CyObeKThl pbIHKa YCIYyT B cepe COLUaTbHOM MOMOIIH U 3aIUTHI.

3. AHanu3 mporpaMm MapKeTHHTa YCIyT B chepe conmaabHOM MOMOIIM U 3aIIUTHL.
4. Ouenka 3¢ (HeKTUBHOCTH MapKETUHTa YCIYT COUATbHON TOMOIIIH.

IIpumepsbl TECTOBBIX 3aaHUH.

. B HekoMMepueckoM cexTope 1o KOHIENIHUENH OKPBITUS PacX0J0B MOHUMAOT:
. LleHOBYIO MOJIUTUKY, 00ECIIEUNBAIOIYI0 MUHUMAJIbHYIO HOPMY ITPUOBLIH.

. L1eHOBYIO MOJIUTUKY, HANPABICHHYIO Ha JIOCTHKEHHUE 0€3YOBITOYHOCTH.
IleHoBYIO MONUTHKY, HE MPEATNONATAIONIYI0 0becredeHre 0e3yObITOYHOCTH.
. B koMI1€KCE MapKeTHHIa YCIIYT BBIACNAIOT MAThIHN 31emeHT (nsitoe "P") - ...
. [IpuObLIE.

[lepconai.

OTHo1IeHUS.

. KauectBO npoaykra.

. B neny ToBapa BKIIIOUaIOT:

. IIpsimMbIe HayOTH.

KocBeHHbIe HAIOTH.

. Hopmy nipu6suim.

Hanor na npuObLb.

Kakyro 11e1p MOKeT UMeTh peKJIaMHOE 00pallieHre K 11eJIeBON ayIUTOPUH?
[IpuBneysr BHUMaAHUE.

VY nepxath HHTEpEC.

[ToOyxnaTh K AEMCTBHIO, TO €CTh MOKYIIKH.

. Bce oTBeTHI IpaBUIILHEIE.

UERWNPEARONPOWAWNRPNWNE R

OKa3aHMS yCIYT, YYUTHIBAETCS B TIPOIIECCE OIEHKH KauecTBa YCIyT.
1. PykoBoacTBa (pupMbI U €€ KIUEHTOB.

2. KnneHnToB GUpMBI M KOHTAKTHOTO MepcoHana GUpMEL.

3. KnnenToB ¢pupMsbl U ee Je0oBBIX apTHEPOB.

4.3. OueHoYHbIE CPeICTBA MPOMEKYTOYHOM aTTeCTalllu.

4.3.1. ®opmMupyemblie KOMNETEHIIUH

MHGHI/IC, KaKuxX IABYX I'pyHnil peCIIOHACHTOB OTHOCHUTCIBHO HX YAOBJIICTBOPCHHOCTU IPOLCCCOM

Tabnuya 4.

Kon HanmenoBanue Kon nHaukatopa | HaumenoBanue
KOMIIETCHIINH KOMIICTCHIINH JIOCTHIKECHUS TOCTHKCHHUS

WHJUKaTopa
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[TKc-4 criocoOeH k ocymectsiaeanio | [TKc —4.1. [TpoBoauT COMaTbHBIA MapKETHHT
[JIAHUPOBAHUS, n PR B comumanpHOi pabote,
OpraHu3aiid ¢ KOHTPOIIIO HCTIONB3YET nH(pOpPMAINOHHbIE
KayecTBa OKa3aHus TEXHOJIOTHH, OCYIIECTBIISACT
COILMANBHBIX YCITyT, H(POBU3ALKIO  TPEIOCTABICHUS
COLIMAIIBHOTO ~ Oo0ecredeHus COILMATTBHBIX YCITYT
U Mep COLMATbHON TTOMOIIIH,
IIPEIOCTABIIAEMOMI
MOJTy9aTeIsIM  COLHABHBIX
yCIyr
Tabauya 5
IHoka3zaTesu M KPUTEPUM OLIEHUBAHMSI KOMIIETEHIMI C y4eTOM dTana ux popmMupoBanusi
Tab6uauna S (2)
Kon WHINKATOpa [Toxazatens Kpurepuii onieHuBaHUs
OLICHUBAHHS

JOCTHUIXKCHUA

[1Kc-4.1. — IIpoBoaut
CONMANBHBIA MapKETHHT
u PR B conunanpHOI
pabote, ucmoap3yeT
HHPOPMALNOHHBIC
TEXHOJIOTHH,
OCYIIECTBIISACT
U(PPOBU3ALIHIO
MIPEeI0CTaBICHUS
COIMANBHBIX YCIYT

‘YMeer npoBOAUTh
COIMANBHBIN MApPKETHHT U
PR B commmansHOit padore,
UCIIONB3YET
nH()OpPMAaLMOHHBIE
TEXHOJIOTUH , TOCTPOCHHBIE
Ha QpoBoil OCHOBE MPH
OKa3aHHH COLMANBHBIX YCIIyT
KJIMEHTaM.

CTyZIeHT 3HaeT NpaBuia OCYLIECTBICHUS COLIMAILHOTO
MapketuHra 1 PR B conmansHOHN paboTe;

- 3HaeT MH(POPMAIOHHBIE PECYPCHI CONNAIBLHOM
cdephl 1 IpaBuIia paboOTHl C HUMH.

Brageer Mertommkoii cOopa u aHaTH3a MAPKETHHT OBOM
nH(opManuu B chepe CorHanbHBIX YCIyT.

MoxeT NpoBOANUTH aHAIN3 HH(POPMAIUU B X0/
MapKeTHHTOBOH AEATEITLHOCTH.

wnN e

IIOBCACHUA.

RBR ©o N O &

HpI/IMeprIe BOIIPOCHI IJIsl MOATOTOBKHU K 3K3aMEHY

ConmanbHas chepa kak 00BEKT MapKETHHTA.
KoHnuenuuu, Mojienu v HarpaBieHus COIMAIbHOTO MapKETHHTA.
CoruanbHO-MapKEeTUHIOBbIE HCCIENOBAaHUS CTHIS JKU3HHU, HYXKJ, MOTpEeOHOCTE W MOTHBOB

MapkeTHHI TapTHEPCKUX OTHOILECHUI: CYIITHOCTh U COAEPIKAHUE.
Pa3ButHe MapkeTHHIa B3aMMOOTHOILIECHUM.
VYipasieHue B3aUMOOTHOLICHUSAMU C KJIIMEHTAMH.
ITocTpoeHne mapTHEPCKUX OTHOLIEHUI BHYTPU OpraHU3aliH.
MapkeTHHroBbI€ TEXHOJIOTHH B cpepe 00pa3oBaHUs U HAYKH.
MapkeTHHTOBbIE TEXHOJIOTHH B c(pepe 3ApaBOOXpPaHEHHUS.

0. MapkeTHHT 310pOBOr0 00pa3a KHU3HH.
1. MapKeTHHTOBBIE TEXHOJIOTHH B Chepe KyIbTYpHI.

12. MapkeTHHroBbl€ TEXHOJIIOTUHU B FTOCY/IapCTBEHHOM YITPABICHHUH.
13. OcoOGeHHOCTH COIMATEHON PEKIIaMBbl.
14. BpeHuHT B COLIMAIbHOM MapKeTHHTE.
15. ToBapHasi NOJUTUKA YUPEKICHUIN COLUAIBHOMN Cephl.

16. OcobeHHocTH 11eHO000pa30BaHMsl B COLIMAIBHOM MapKETUHTE.
17. MapkeTHHT COLMaTIbHBIX HHHOBALIUH.
18. OueHka conuanbHbIX ¥ 9KOHOMUYECKHX 3 (HEKTOB COLUaIbHOM chephl.

19. Tloaxoabl K CTUMYJTHPOBAHUIO COBITA B COITMATFHOM MapKETHHTE.

20. Cucrema yrmpaBiieHUs] MAPKETHHIOM B COITMANIBHOM cdepe.

21. CymHOCTb, BUIBI U 0OCOOEHHOCTH PHIHKA COITUATEHBIX TOBAPOB.

22. KimroueBble MoKa3aTeNlu U aHAJIN3 KOHBIOHKTYPBI PHIHKA COIMAIBHON CQephl.
23. CerMeHTUPOBAHHE PBIHKA — CYIIITHOCTh U TMPOLIEAYPHI.

24. MapKeTHHTOBBIE CTPaTEerMy OpraHu3aliil coluanbHol chepsl.



25.
26.
27.
28.
29.
30.
31.
32.
33.
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MapKeTHHTOBbIE CTPATETHH: BUIBI, CYIIIHOCTh, COACPKAHHUE.

Komriekc mapkeTuHra: 0011as XxapakTepucTUKa U €ro 0COOCHHOCTH B COIMAIIbHOM cdepe.
[TnaH MapKeTUHIa U €ro COCTaBJISIOLIME.

[T1an MapKeTHHTa OpraHU3alui COUAIBHOM C]ephl.

ConmanbHbIe TPOEKTHI OM3HECA: CYIIHOCTb, TTOAXO/IbI K PeaTH3allHH.

MapkeTHHT TepPUTOPHIL: KIIFOUEBbIE MTOHATHUSI.

CyObeKTbl MapKETUHTA TEPPUTOPHIA.

Kommekc mapkeTHuHra TeppuTOpUi.

Crpareruu TeppUTOPHATIEHOTO MAPKETHHTA.

IIpuMepsl NPAKTHYECKUX 32 1aHUIM.

1. Onucanue MapKeTHHIOBOM CpeJbl OPraHHU3AIUM COLMAIBHOM cdepbl.

3amanue: «coCTaBICHUS POPUIL» €€ CPEIbI.
Ortan 1 — BeIOOp 00BbEKTa aHamu3a (OpraHu3alys COIMAIbHOM cdepsl).
Ortan 2 — npoBeACHUS aHAIN3a 110 CJIETYIOIIENH METOIUKE:
a) ONpeNeIUTh MAKCUMAIILHO BO3MOXHOE YUCIIO (PAKTOPOB, KOTOPBIE MOTYT BO3JICHCTBOBATh Ha
OpTaHu3aIHIo;

0) SKCIEpPTHO ONPEICIIUTh BAXKHOCTh KaXI0T0 (hakTopa i oTpaciu (3 — cuiibHas, 2 —
yMepeHHas, 1- cnabasi);

B) OKCIIEPTHO ONPEICIUTh BIMSHUE Ha OPTaHU3aINI0 KaKI0ro pakropa (3 — cuibHOe, 2-
ymepenHoe, 1 — cnaboe, 0 — OTCYTCTBHUE BIHSHUSA);

I) ONpEeNeTuTh HANPaBICHHOCTh BO3ACHCTBUA Ha opranu3aiuio (+1 momoxurenbhas, -1
OTpHUIaTeNbHAas);

1) OIpEeAETUTh HHTETPATIBHYIO OLEHKY JaHHOTO (PaKTOpa MyTeM MEePEMHOKEHHUS MOJTYUYEeHHBIX
paHee IKCIEPTHBIX OIEHOK;

€) pe3yJbTaThl CBECTH B TAOIHINY (CM. npumep 05t IKOHOMUUECKO20 NPopuis — mabi.).

Dxonomudeckuii (ECOnomic) npoduiis BHENIHEH cpebl KOMITAHUH

Hanmenosanue
(dhaxTopa

Baxxnocts misa
OTpaciu

(A)

Bnnanue na
OpraHU3aIUIo

(B)

Hanpasnennoctb
BO3JEUCTBUSI

©

WHurerpanbuas
OLICHKA
(D=AxBxC)

2.AHaU3 PHIHKA COUHATBHON YCIyIH.
Cozpaiite npoduiib NOTEHIUATBHOIO MOTPEOUTENS YCIIYT BOCIIUTATENS HA I0MY.

- VkaxuTte, M3 KAKMX HMCTOYHHUKOB MOXKHO TOJYYUTh KOJMYECTBEHHYIO HH(POPMAIUIO O
MMOTEHITUATBHBIX TTOTPEOUTENSIX YCITYTH.

- OnpenenuTe NOPTPET LETEBOTO

3) Oxapakrepusyiite 00beM U CTPYKTYpPY NPEUIOKEHHs] aHAJIOTUYHBIX YCIyr Ha pbiHKe CaHKT-

[TeTepOypra (wim 0AHOTO U3 PAOHOB rOPOA).

3.1. Omnpenenure 2-3 opraHu3anuy, OKa3bplBAIOLIME AaHAJOTHYHBIE YCIyrM Ha pblHKEe CaHKT-

[TetepOypra.

3. Pa3paGoTka MapKeTHHIOBOI CTPaTerny HEKOMMeEPUYeCcKOoil OpraHu3aunmm.
- IIOCTPOEHHUE KAPTHI CTPATETUYECKUX TPYIIIL.
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- peayM3anusi METOJUKH «TOTyOOT0 OKEaHa.
- pa3paboTKa 6a30BbIX MOJOKEHUH CTPATETHH HEKOMMEPUECKOW OPTaHU3aIliy COITMAIBHON cephl.

HIkana oueHnBaHus.
ITo 3a0unO# popme 0OyueHuss bPC He mpumensiercs.

OreHKa MpoMeXKyTOUHON Kpurepuu onieHUBaHHS U BRICTABIICHHS OLIEHKU
aTTecTaliKu
5 (OTIUYHO) [lman oTBera 4YeTKHWIl, MONTBEPKNAIOMIMKA 3HAHUS B paMKax JICKIHHA, O0OS3aTeIFHOU U

JOTIOTHAUTEIBHON JIMTEPaTypel, M COAEP)KAIIM dJIEMEHTHl CaMOCTOSTEIHHOTO aHAIIM3a.
BricTpoeHa BHYTpeHHSAA ToTHKa oTBeTa. CrenaHsl 000CHOBaHHBIC BHIBOJIBL.

TOYHOCTP M YBEPEHHOCTh HCHOJB30BaHUS (HOPMYIHPOBOK, OMPEACICHUH U TEOPETUIECKUX
TTOJIOKCHHUH.

4 (xoporo) He coBceM ueTkuii miaH OTBETa, HO B LIEJIOM NMOATBEPKAAIOIIMN 3HAHUS B paMKaX JIEKLIHMH,
00513aTeNILHOW ¥ JOMOJIHUTEIEHOW TUTepaTyphl. He BIIOJHE yCIEIIHO BHICTPOCHA BHYTPEHHSSA
joruka otseta. Habmromarorcest Heqo4eThl B 000CHOBAHUU BBLIBOJIOB.

CTy#eHT He COBCEM TOYEH M YBEPEH B HCIOJIB30BaHUHM (DOPMYIMPOBOK, ONpPENENICHUN H
TEOPETUUYECKUX MOJIOKEHUH.

3 (ynoBierBoputensHo) | [ImaH oTBeTa ¢ CyIIECTBEHHBIMU ONIMOKaMH, CIa00 MOATBEPKIAMONINI 3HAHUSA B PaMKax
JIEKIMH ¥ 00s3aTeNbHO uTeparypbl. He TOYHO BBICTpOeHa BHYTpPEHHssS JIOTHKa OTBeTa. EcTh
CyIIIeCTBEHHBIE HEJOYECTH U HETOYHOCTH B 0OOCHOBaHWU BHIBOHOB. CTYHEHT, KaK IPaBHIIO,
JOITyCKAaeT OMMOKKA B WCIIONB30BAHUN (OPMYIHPOBOK, ONPEACTICHUH M TCOPETUYCCKHUX
10JIOXKEHUH.

2 Her nnana otseta. I1oxo BeICTpOEHa BHYTPEHHS JIOTHKa oTBeTa. CyIiecTBEHHBIE TIPOOETHI B
(HeyIOBJIETBOPUTEIBHO) | OTBETE, TpyOble OMMOKM B OOOCHOBaHWMH BBIBOJOB. CTyINEHT HE TOYEH W HE yBEPEH B
HCTIONIb30BAaHUN (POPMYITHPOBOK, ONPEACICHUN B TEOPETHIECKHIX MTOJI0KECHHUH.

5. MeToauueckue YKa3zaHnus AJist oﬁyqammnxm 10 OCBOCHHIO JUCHHHUIIJINHBI

«Conmaneupiii Mapketur» (b1.B.O/1.9) npencraBnser coOoi NUCHMIUIMHY BapUaTHBHOIO
LIMKJIa TIOJITOTOBKU OakanaBpoB, oOydaroluxcs 1no HampasieHuto noaroroBku 39.03.02 CouunanbHast
pa0ora.

[IpenogaBatens HampaBiseT Y4eOHBIM IMpoliecc, OpraHU3yeT MO3HABATEIbHO-NPAKTUYECKYIO
NesTeIbHOCTh CTYI€HTOB, PYKOBOJUT €10. M3yueHune NUCIUIIINH SBISETCS 00s13aHHOCTBIO CTY/IEHTOB,
OJIHAKO OBJIAZIETh HEOOXOAUMBIM NPOPECCHOHATBHBIM MAacCTEpPCTBOM OHM MOTYT IpPU BBICOKOH
aKTUBHOCTH, CAMOCTOSITEJIBHOCTH U HAIIPSDKEHUU MHTEJUIEKTYaJIbHBIX CHIL.

OCHOBHBIMU BHJAMHU 3aHATUN OakanaBpOB SIBISIOTCA: JIEKUMOHHBIA KypC U IMPaKTUYECKHE
3aHATHUS Ha KOTOPBIX CTYAEHTHI BMECTE C IIPEToiaBaTesieM 00CYXK/Ial0T BHIIIOJHEHHBIE 3aJaHUS.

Teopetnueckue 3aHATHS (MHTEPAKTUBHBIE JIEKIIUN) OPTaHU3YIOTCS IO MOTOKAM.

Jlekyusa. B nexkuMsx u3naraloTcsd OCHOBHBIE TEOPETUUYECKUE CBEACHMS, COCTABIIAIOIINE
Hay4YHYK KOHLENIMIO Kypca. s yCIenHOro OCBOEHHS JIEKIIMOHHOIO MaTepualla peKOMEHIYeTCs:
II0CJI€ IPOCIIYIIMBAHMS JIEKIIMA INPOUYUTATh €€ B TOT K€ JI€Hb; BBIIEIUTH OCHOBHBIE ITOJIOKCHHUS
JIEKUUHU; CTPYKTYPUPOBATh JIEKIIMOHHBIA MaTepHall; O3HAKOMHTCS C JUTEpaTypod M MaTepuaiami,
PEKOMEHI0BAaHHBIMHU IIPETIOJABaTENIEM B XO€E JEKLUU.

Jlexuus mpoBOIUTCS B MHTEPAKTUBHOM (hopMe M CTyJeHTaM PEKOMEHYeTCsS BO BpeMsl JIEKIUU
y4acTBOBaTh B 00CYKIEHUHU MPOOIEMHBIX BOIIPOCOB, BBICKA3bIBaTh U apryMEHTHPOBATh CBOE MHEHUE.

Humepaxkmugnvie Memoowvl Ha NeKYUsax

HNHuTepakTuBHOE o0y4eHue o0ecrieynBaeT  B3aWMOIIOHMMaHUE, B3aMMOJECICTBHE,
B3anMooOoramieHne. VHTepakTUBHBIE METOJUMKM HU B KOEM CIydyae HE 3aMEHSIIOT JIEKIIMOHHBIN
MaTepHall, HO CIIOCOOCTBYIOT €ro JIydllleMy YCBOEHHIO U, YTO OCOOEHHO BaKHO, POPMUPYIOT MHEHHMS,
OTHOIIICHHUS, HABBIKU TIOBEJCHUSI.




18

«Moszo6asn amaxay, «mM0320601 wmypm» — 3TO METOJ, NPU KOTOPOM IPHUHUMAETCS JHO00M
oTBeT oOyuarollerocsi Ha 3aJaHHbIi Bompoc. BaxkHO He JaBaTh OLEHKY BBICKAa3bIBAEMBIM TOYKAM
3peHHs cpa3y, a NPUHUMATh BCE M 3alMChIBATH MHEHHME Ka)XIOTO Ha JIOCKE MM JIUCTEe Oymaru.
Y4YacTHUKHM JNOJDKHBI 3HaTh, YTO OT HUX He Tpedyercs 0OOCHOBaHHM WM OOBACHEHUH OTBETOB.
«MoO3roBoii mMTYypM» — 3TO MPOCTOW CIMOCOO T€HEPUPOBAHUS WACH AJIA pa3perieHus mpooieMsl. Bo
BpEMSI MO3TOBOT'0 HITYpMa YYaCTHUKU CBOOOJHO OOMEHHMBAIOTCS UAESIMU 110 MEpe UX BOSHHUKHOBEHHS,
TaKUM 00pazoM, YTO KaXKIbIH MOXKET Pa3BUBATDH Uy)KHE HJICH.

Munu-nexyus sBAsieTcsl ONHON U3 3(PQPEKTUBHBIX (OPM MPENOJHECEHUS TEOPETHUUECKOTO
marepuana. [lepen oObsBIeHHEM KaKOH-IMOO MHPOPMALMU MPENoJaBaTeib CIPAIINBAET, YTO 3HAIOT
00 stom ctyneHThl. [locnie npegocTaBieHus Kakoro-iubo yTBep»ACHUS IpernoAaBarelb Mpeagaraert
00CYIHMTH OTHOILICHHE CTYAEHTOB K 3TOMY BOIIPOCY.

CeMuHapckue (IpaKTHUYECKUE) 3aHATUS OPraHU3YKOTCS IO TpYIIaM C HCIOJIb30BaHUEM
aKTHUBHBIX M MHTEPAKTUBHBIX (OPM IMPOBENCHMs 3aHATUN (CEMUHApOB B JMAJIOIOBOM PpEXHME,
TMCKYCCHI, JETOBBIX W POJIEBBIX TP, pa300p KOHKPETHBIX CHUTYallUd «KEWUC-CTaau», TPYIIOBBIX
IMCKYCCHI) B COYETAaHMU C BHEAYTUTOPHOH paboTOW C 1enplo (OPMHUPOBAHUS U PA3BUTHUS
KOMIIETEHIIMM oOyuaromuxcs. Takke B KayecTBE BapuaHTa IPOBEAECHUS CEMUHAPCKOIO 3aHSTHSA
ucnosib3yercs popma 00Cyk1eHHs MOATOTOBIEHHBIX CTYACHTAaMH BOIIPOCOB IO 33JJaHHBIM TEMAaM.

OnpIT akTUBHOrO OOYy4YeHHUS IOKA3bIBAET, YTO C IIOMOIIbIO yKa3aHHBIX (OpM, METOAOB U
CPEeACTB MOXHO 3(PPEKTUBHO peIIaTh psl 3a1a4:

- (hpopmupoBaTh MO3HABATEIbHBIA HHTEPEC U MPOPECCUOHAIBHYIO0 MOTUBALINIO;

- pa3BUBATh CUCTEMHOE MBIIUICHUE CIEIUAJINCTA;

- IaBaTh IeJIOCTHOE MPECTaBICHUE O IPOPECCHOHATBHOMN e TEILHOCTH;

- HAY4YUTh KOJUIEKTHBHOM MBICIHUTEIBHOM M NpakTHYecKod pabote, GOpMHpPOBATH YMEHHS U
HaBbIKM WHJMBUIYaJbHOTO U COBMECTHOIO NPHUHSATHSA PELICHUH, BOCIMTHIBATH OTBETCTBEHHOE
OTHOILIEHHUE K €1y, COLIMAIIbHBIM LIEHHOCTSIM.

IIpy moAroToBKE K MPAKTHYECKUM 3aHATUAM PEKOMEHIYETCs CIEAYIOIHN MOPSIIOK NEHCTBHMN:
1. BHuMaTenbHO NPOAHANU3UPOBATH IOCTABJIEHHBIE TEOPETHYECKUE BOIPOCHI, ONPEACIUTh 00beM
TEOPETUYECKOTO MaTepHaia, KOTOPhIii HEOOXOAUMO yCBOUTH. 2. M3y4YHTh JIEKIIMOHHBIE MaTEepHAIIBI,
COOTHOCSI MX C BOINpPOCAaMH, BBIHECEHHBIMH Ha oOcyxaeHue. 3. IlpounTtaTh peKOMEHIOBAHHYIO
00s3aTE€NbHYI0O U JIONOJHUTENIbHYIO JIUTEPATypy, IOIMOJHSS JEKIUOHHBIA Marepual (JKenareiabHO
JenaTb NUCbMEHHBbIE 3aMeTkH). 4. OTMETUTh TOJIOKEHUs, KOTOpble TpeOYIT YTOYHEHUS,
3a(uKCUpOBaTh BO3HUKIIKE BOmpockl. Ocoboe BHUMaHUE ClEeNyeT OOpaTUTh Ha MPUMEPHI, (aKThl,
KOTOpbIMH BbI Oynere onepupoBarh MpH pPacCMOTPEHUH OTAEIbHBIX TEOPETHUYECKUX MOJOXKEHUH. 5.
[locne ycBoeHMS TEOPETUYECKOro MaTepuaja HEOOXOJAMMO TMPHUCTYNaTh K  BBITOJHEHUIO
IIpaKTU4ecKoro 3ananus. [Ipakrnueckoe 3a1aHne peKOMEHYETCs BBINOIHATh IMCHbMEHHO.

BoicTynneHuss Ha MpakTUYECKUX 3aHATHSX MOTYT OBITh NPEJCTAaBIEHBI B BUJE JIOKJIaJa WIH
cooOuieHus. JIro6oe u3 HUX JOIKHO COAepkKaTh IUIaH WIKM NOCTAaHOBKY 3a/1a4M, U3JI0KEHHE MaTeprasa
U BbIBOJABIl. B Kax/10M BBICTYIUIEHHHM HEOOXOIUMO BBIJAENATH TIJIABHYIO MBICIb («CTEpP>KHEBOM
BOMPOCY»). BBICTyMIIEHUs TOKHBI HOCUTh HaY4HBbIH, IOTUYHBINA, apryMEeHTHUPOBAHHBIA, KOHKPETHBIN U
npodeccuoHaNbHbIN XapakTep, ObITh YO€TUTEIbHBIMH.

Hayunoni doxnao. HayuHblil OKJIaa TpeAcTaBisieT coOoil MccienoBaHHE MO KOHKPETHOW
npoOyeMe, HW3JIOKEHHOE TIepeNl ayAuTopuen ciaymareiaeil. DTO MOXET OBITh BBICTYIUICHHE Ha
CEeMHUHAPCKOM 3aHATUH, KOH(PEPEeHIIMH HAYyYHOTO CTyJIeHuYecKkoro oodmiectBa. Pabora mo moaroroBke
JIOKJIaJjla BKJIIOYAeT HE TOJIbKO 3HAKOMCTBO C JIMUTEpaTypod Mo u30paHHOW TeMaTHuKe, HO U
CaMOCTOSITENTbHOE M3YyUEHHUE OIpeesIeHHbIX BOMpocoB. OHa TpeOyeT OT CTyIeHTa YMEHMs MPOBECTH
aHaJIM3 M3Yy4aeMbIX SKOHOMMYECKHUX IPOLECCOB, CIIOCOOHOCTH HATJSAHO MPEACTaBUTh WTOTHU
NpOJIeTaHHOM paldOoThl, U YTO OUYEHb BAXKHO — 3aWHTEPECOBATH AYAUTOPHUIO PE3yJIbTaTaMU CBOETO
uccnenoanus. CieoBaTeNbHO, MOATOTOBKA HAYYHOTO JI0KJIa/1a TpeOyeT onpeieIeHHbIX HaBBIKOB.

[TonroroBka Hay4yHOTO JTOKJIa/1a BKIIFOUAET HECKOJIBKO 3TANOB PabOTHI:

1. BsIOop TeMbI HAYYHOTO JOKJIA/A;
2. Tloxgbop mMarepualos;
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3. Cocrasienue miana qoxiaga. Padora Hax TEKCTOM;
4. OdopmieHne MaTepuaaoB BhICTYIICHNUS,
5. TloaroToBka K BBICTYIUICHHUIO.

Ilpesenmayus. JIns COCTaBJICHUS CIAMI-TIPE3CHTAIIMA HEOOXOIUMO W3YUUTh INPEIJIOKCHHBIC
BOIIPOCHI, UCTIOJIB3YS CITUCOK PEKOMEHIYEMOU TUTEPATYPHI, & TAKKE JTOMOJHUTEIbHBIE HCTOYHUKH. Ha
OCHOBAaHUU PACCMOTPEHHBIX PEKOMEHIAIM HEOOXOAMMO IOATOTOBHTH IPE3CHTAIMIO CPEACTBAMHU
Power Point. Ciaiinel mpe3eHTanuu 0pOpMITSIFOTCS IPOU3BOIBHO. OOIIMMHE YCIIOBUSMU SIBISIOTCS:

- €JIMHBIA CTHIIL 0(OPMIICHHUS BCEH MTPE3CHTAINH;

- pa3ymMHOE I[B€TOBOE 0popMIICHHUE, T.€. UHPOPMAIIMOHHBIE TaHHBIC HE JOJKHBI CKPBIBATHCS;

- Ka4YeCTBCHHbIC W300paKeHMsI, TpauKH, YEpTEKH M PHUCYHKH, H3TOTOBJICHHBIC METOJIOM
KOMITBIOTEPHOM rpadukm;

- BO3MOYKHOCTh YTCHHS MH(POPMAIIUU HA PACCTOSIHUU 5-7 METPOB;

- HaIJIATHOCTb;

- UCTIOJIH30BAHUE MMUKTOTPAMM M YCIOBHBIX I'padUuecKuX 0003HAUCHHIA,

- pa3yMHOE UCTIOJIb30BAaHUE AaHUMAIIUH;

- KOJIMYECTBO CJIaliI0B JOJDKHO OBITh HE MeHee 10.

He pomyckaercs WCIIONIB30BaHWE B NPE3CHTANUAX OONBIIMX (PAarMEHTOB TEKCTOBOM
nHpopMaIuu.

Tecmogvie 3a0anus. CocTaBleHUE TECTOBBIX 3aJlaHMM IO3BOJSIET CTYIEHTY Oojee IiIyO0oKo
paccMOTpeTh M M3YYUTh NPEUIOKEHHBINH MaTepuall. [Ipu moAroTroBke HamMCaHUs TECTOBBIX BOIPOCOB
CIIelyeT 03HAaKOMHUTBCS C TEMOM, JaHHOH B y4eOHHKAX, y4EOHBIX TOCOOHSX.

Bonpocs! B TeCTOBBIE 3aJaHMsI JAIOTCS YETKO U ICHO, C HECKOJIBKMM BapuaHTamu oTBeToB (1, 2,
3 ...). TecroBbie BONMPOCH MOT'YT COCTABIISITHCS B PA3IMYHBIX (hOpMax, HAIPUMEp:

— YKaXXUTE, KTO OTHOCUTCA K ...7

— MPOOJKHUTE OTPENICIICHHE ...}

— BCTaBbTE MPOIYIIEHHOE CJIOBO B CIEIYIOIIEM MOHITHH «...»;

— W T.IIL

Hnmepaxmugnvle Memoovl Ha NPAKMUYECKUX 3aHAMUAX (CEMUHAPAXx)

Pasmunka cnocoOCTBYeT Pa3BUTHIO KOMMYHUKAaTHUBHBIX HaBBIKOB (0OmieHHto). OHa JOJDKHA
OBITh yMECTHAa TIO COJEp)KaHUIo, (opMe esITETBHOCTH W MPOAODKUTEIHLHOCTH. Bompockr ams
pPasMHHKH HE€ JOJDKHBI OBITh OPUEHTHPOBAaHbI Ha MpPSIMON OTBET, a MNPEANOoJaraioT JIOTHYECKYIO
HEMOYKY U3 TOJTYYeHHBIX 3HAHUH, T.€. KOHCTPYHPOBAaHNE HOBOT'O 3HAHMSL.

Huckyccus — oHa U3 BaXHEWIMX (GOpPM KOMMYHHKALMH, IUIOJOTBOPHBIM METOJ peIIeHUs
CIIOPHBIX BOIIPOCOB M BMECTE C TEM CBOEOOpa3HBIN criocol mo3HaHus. [lucKyccus mpeaycMaTpruBaeT
o0CyXJleHHe Kakoro-1u0o BONpPOCAa WM TPYMIbI CBS3aHHBIX BONPOCOB KOMIIETEHTHBIMH JIUIIAMU C
HaMEpEHHEM JIOCTHYh B3aUMOIIPUEMIIEMOTO pemeHus. J{ucKyccus SBIsIeTCs pa3HOBHIHOCTRIO CIIOpa,
OnMM3Ka K TOJEeMHKe, U Tpe/CTaBiIseT coO0il cepHio yTBEp)KJIEHHH, MO OuyepeaM BbICKa3bIBAEMBIX
YYaCTHUKAMHU.

Ilpakmukym — BUJA NPAaKTUUYECKOH JEATEIbHOCTH, KOTOPBIN MO3BOJISET CTYAEHTaM pPa3BUBAThb
MPAaKTUYECKHE HABBIKM MAapKETHHTOBOW JeATeNbHOCTH. [IpoBeneHne TpakTHKymMa BKIIOYAeT
CIIEYIOIINE 3TAIbl PAOOTHI:

- cOOp HEOOXOIUMBIX MATEPHAJIOB 10 IPOOIEME CTYyIEHTAMU WHAWBHyaJbHO B COOTBETCTBHH
C 3aJlaHMEM Ipero/iaBaTe’s;

- paboTa B rpynmax 1mo MOArOTOBKE aHATMTHYECKON CIIPaBKH;

- 00Cy’/IeHUE B ayIMTOPHH PE3yIbTaTOB IPYIIIOBON PaOOTHI.

W3yueHne MAaHHOW JAMCHUIUIMHBI IpeIycMaTpUBaeT TaKXkKe CaMOCTOSATENbHYI0 padoTy
CTYJCHTOB. BbIloiHEHHE caMOCTOSTENbHON pabOThl MPEANOIaraeT: KauyeCTBEHHYIO MOJATOTOBKY KO
BCEM BHJAM Yy4YeOHBIX 3aHATUN; pedepupoBaHHEe M AaHHOTUPOBAHME YyKa3aHHBIX IperojaBaTesieM
HUCTOYHUKOB U JIUTEPATYPBI; CHCTEMATUYECKUHN IIPOCMOTP MEPUOJUYECKUX U3JaHUN LEIBIO BBISABICHUS
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nyOimkanuil B 0071acTu n3yd4aeMoi MpoOIeMaTHKH; U3yYeHUe YUeOHOH IUTepaTyphl; UCIOIb30BaHHUE
MHTEPHET-PECYPCOB; TMOATOTOBKY JOKJIAJOB-IPE3EHTAIMI 10 OTJAEIbHBIM TeMaM JUCIHUILIUHBL.

B mpouiecce camocToATeNbHON MOATOTOBKH MTPU OCBOCHUH JUCHUILIMHBI HEOOXOAUMO U3YUUTh
OCHOBHYIO JIUTEpaTypy, 3aTeM — JIOMOJHHUTENbHYI0. VIMEHHO 3HAaKOMCTBO C JOMOJIHHUTEIHHOU
JTUTEpaTypoi, 3HAaUUTENIbHAs YaCTh KOTOPOM CYIIECTBYET KaK B MEYaTHOM, TaK U 3JCKTPOHHOM BHJIE,
crocobcTByeT Oojee IiTyOOKOMY OCBOCHHIO HM3YYEHHOro marepuana. JlurepaTypy MOXHO HallTu B
YKa3aHHBIX BBIIIE UCTOYHUKAX, ceTh HTepHeT.

B urtore mpoBoauTCs pPEUTHHT MO BCEM BHUAAM pabOThl CTYACHTOB, KOTOpBIE MPOBOJATCS B
ayJIMTOPHBIC YaChl U B YAChl CAMOCTOSITEIbHBIE PA0OTHI.

CryneHT uMeeT BO3MOKHOCTh MOMYYUTh UHIUBUAYATbHYIO KOHCYJIbTAIMIO MTPENOJaBaTelNs 0
JT00BIM  BOIIPOCAM, CBSI3aHHBIX C H3YYEHHEM Kypca (JIOMOJIHUTENBHOE pa3bsICHEHHE Y4eOHOTo
MaTepuaia, MeToiuka BbinosHeHus 3aganuiit CPC, moaroroBka Kk pyoeKHbIM KOHTPOJISIM U T.J.).

[Tporiecc ocBOeHUs NaHHOW Y4eOHOW MMCIMILIMHBI OICHUBACTCS B COOTBETCTBUU C OAJLTHHO-
PEUTHHIOBOM CHCTEMO, KOTOpas paccMaTpUBAaeTCid HE TOJbKO KaK CHCTeMa OLEHKU 3HaHW
CTYICHTOB, HO U Kak BaXXHEWIIas dYacTb CHCTEMBI KOHTPOJS KadecTBa 00pa3oBaTeIbHOU
nesitenbHOCTH. OCHOBHOM IIeNibl0 OalIbHO-PEHTHHTOBOM CHUCTEMBI SIBIISETCS OIpEAeTCHHE YPOBHS
KauecTBa M YCIHEIIHOCTH OCBOCHHS MaruCTpOM YYeOHBIX JHCIUIUIMH 4Yepe3 OayulbHBIC OIEHKH U
pPEUTHHTM C U3MEpsAEeMOl B 3aUeTHBIX €IWHUIAX TPYAOEMKOCTBIO KaXAOW JAUCHUUIUIMHBL U
oOpa3oBarenbHOM nporpaMmel B iesioM. Kadeapoii pazpadboransl cienyromue npumedanus kK bPC.

1. [Ipn HapymieHnn HOPM TMOBeAEHHUS OakalaBpOM Ha JEKIHOHHOM WM CEMHHAPCKOM
3aHSATUH OAJIJTBI HE CTaBSITCA.

2. ABTOMaTHUYECKUI 3a4eT OakagaBp MOXKET MOIy4YUTh, HabpaB Oosee 66 Gamos.

3. bakanaBp He OyneT arTecToBaH, €CliM HE HAOMpaeT K MOMEHTY 3adeTa MeHee 51 Oaria.
B nanHoM citydae oH 00513aH BBIIOJIHUTH KOMIIEHCUPYIOIIHNE 3a/1aHUS.

4. B cnyyae mpomycka 3aHsATHS 0akajaBp MPHHOCHT M3 JIEKaHATa pa3pelieHHe Ha chaady
0TpaboTOK (CIpaBKU MO 0OJIE3HU, IPOIYCKH C pa3pelieHus: aIMUHUCTPALINHN).

S. B cnyyae mpoBeneHus IEMOBOH WIPBHI MM WHOW WHTEPAKTUBHOW (popMbl 00ydeHHs

OLIEHMBAETCsl aKTUBHOCTh 0aKalaBpOB HE TOJILKO HA CEMUHAPCKOM, HO U Ha JICKIMOHHOM 3aHSATHH.

[Ipomexyrounas arrecranust B cucreme JOT. Koncynpranus k sSKk3aMeHy NpoiieT B BUJE
oHnaiH-BcTpeun B mnpunoxeHnun Office 365 «Teamsy. Ilpunoxenue pekoMeHIyeTcs yCTaHOBUTh
nokanbHO. CTYIEHT IOKEH BOMTH B cucTeMy ¢ nomoiibio yuetHoi 3anucu Office 365 PAHXul'C,
4T00bI 00ecneunTh 0a30BYIO MPOBEPKH JTUUYHOCTH.

Dk3aMeH OyneT MmpoXOoAWTh B (pOpME YCTHOTO Ompoca MO CHUCKY BOMPOCOB IJisi dK3aMeHa H
BBITIOJTHEHUS OJJHOTO ITPAKTUYECKOTO 3aJaHUsl.

s obecriedeHus] BUACO- U ayAMO CBSA3M HA MEPOIPHUSTHH CTYAEHT JODKEH MMETh KaMmepy U
MHUKPO(DOH, TOJKIIOUEHHBIE K €0 IePCOHATBHOMY KOMIBIOTEPY, IJIAHIIET WIK CMapT(HOH.

OTcyTcTBHE y CTyJd€HTa TEXHHUYECKUX BO3MOKHOCTEH paccMaTpUBAETCs KaK YBaKUTeJbHas
npuyrHa. [Ipy 3TOM CpOKM MPOBEACHUS 3K3aMEeHa MOT'YT OBITh IEPEHECEHbBI 0 3asBJICHUIO CTY/AEHTa
Ha UM JIeKaHa (aKyIbTeTa Ha IePUO/ MTOC/Ie OKOHYaHUS peXKUMa MOBBIIIEHHOW TOTOBHOCTH.

3a 10-15 MMHYT 10 yKa3aHHOIO BPEMEHH Haydaja MEPONPUATHS CTYAEHT JOJKEH BBIMTU Ha CBA3b.
Emy Heo0Xx01MMO NPUTrOTOBUTH MACHOPT AJIS UACHTU(DUKAIIMY TUYHOCTH.

B Xoze moAroToBKM OTBETa CTYAEHT JAOJDKEH BKJIIOYUTh CBOM MHUKPO(OHBI M BHJICOKAMEPHI.
Buneokamepy HEoOX0auMO HampaBUTh TakK, YTOOBI ObUIM XOPOILO BUIHBI JHUIIO U PYKH CTYIEHTA.
CTyzIeHT NOJKEH ClIe0BaTh PEKOMEHAALIUAM IIPENogaBaTels.

B cnywae ecnu geicTBUsSI CTyqeHTa HE JalOT BO3MOKHOCTH IPENoOAaBaTeNl0 KOHTPOJIUPOBATH
nporecc J00pPOCOBECTHOTO BBIMOJIHEHHUS CTYACHTOM 3aJlaHUi IOociie TOJIyueHHs 3aJaHus JUis
9K3aMeHa, IPEernoaaBaTesb UMEET MPaBo BHICTABUTH OLEHKY «HEYIOBIETBOPUTEIHHOY.

B ciiyuae c6oeB B pabote 000pyJ0BaHUS MM KaHala CBSI3W HA MPOTSHKEHUU Oosiee 15 MHUHYT co
CTOPOHBI TpernojaBaTeiiss JuOO CO CTOPOHBI CTY/AEHTa, MpernojaBaTesib OCTaBIseT 3a co0oil mpaBo
MIEPEHECTU NPOBEJCHNE UCIIBITAHUS Ha IPYTOi IEHb.

IToaMuIbHBIN CIUCOK MOATPYII JUIs aTTECTAI[MH OTJIallIaeTCsl OCIe KOHCYJIbTAI[MH K SK3aMEeHY.
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6. YueOHasi 1uTepaTypa u pecypcbl HHPOPMAIIHOHHO-TEJIEKOMMYHUKAMOHHOM
cetu «AHTEepHET», BKJIIOYAA NepeYeHb Y4eOHO-MeTOAMYeCKOro odecneyeHus st

10.

11.

12.

13.

14.

CaAMOCTOAATEJILHOM PA0OTHI 00YYAIOUIMXCS 10 IUCIHUIIUHE (MOILYJII0)

6.1. OcHoBHas JIMTEpaTypa
INonmybkoga, E.H. aTerprpoBaHHbIC MapKETHHIOBBIC KOMMYHHKAIIUK [ DJIIEKTPOHHBIN pecypc:
y4eOHUK M TpPaKTUKyM sl akagemuuyeckoro OakanaBpuata / E.H. I'omyOkoBa. - 4-e u3n.,
mepab. u gom. - OJjekTpoH. maH. - M. : IOpaiir, 2016. - 344 c. https://www.biblio-
online.ru/book/DACEBED9-00C9-4DBC-A246-99628E1978CD
JHanbko, Tamapa [leTpoBHa. YpaBieHre MapKETUHTOM : yU4eOHUK JJIs1 CTyneHTOB By30B/ T. I1.
Hanbko. - 3-¢ u3., nepepad. u gom. - M. : UHOPA-M, 2012. - 363 c.
Kamenesa, H.I'. Mapkerunrossie uccienosanus / H. I'. Kamenesa, B. A. [Tonskos. - U3z, 2-¢,
not. - M.: By3oBckuii yuebnuk [u ap.], 2013. - 367 C.
Komapos, E.N. VYmnpaenenue 3¢GHEeKTUBHOCTBIO COIMAIBHBIX YUPEXKACHUH: y4eO.-IIpaKT.
nocodue / E. 1. Komapos, H. H. CtpensaukoBa, 1. B. Manodees. - M.: lamxkos u K, 2014. -
301 c. http://www.iprbookshop.ru/24837
Kotnep, ®. Mapketunr menemkment: [yueOnuk] / @. Kornep, K. JI. Kemnep. - 12-e uzn. -
CII6.[m ap.]: ITutep, 2014. - 800 c. http://ibooks.ru/reading.php?productid=340124

6.2. lonoHUTe/IbLHAS JJUTEPATypa

. Axymny, VBan JlrogBuroBmd. MapKeTHHT B3aWMOOTHOIICHUI: ydel.-meTtoxn. mocobue / M.JI.

Axynuu. - Munck: Beinmiimas mkosna, 2010. - 252 c.

beksur, I'. [IpogaBast He3puMOe: pyKOBOJICTBO MO COBPEMEHHOMY MapKeTHHTy ycuyr / ['appu
beksur; nep. ¢ anri. [E. Kurtaesa]. - 6-¢ u3z. - M.: Ansninna [Ta6mumieps, 2011. - 223 c.
boxyk C. I'. Pa3Butme WHCTpyMEHTapHsl COLMaIbHO-OTBeTCTBeHHOro Mapkerunra / C.I'.
boxyxk, T.JI. Macnosa // [Ipobnemsl coBpeMeHHO# 3koHoMuKH. - 2012. - N. 1. - C. 199-203
I'ymunuaa E. A. Hackonbko 3¢d¢dekTrBeH counmanbHO OpUEeHTHpOBaHHBIA MapkeTuHr/ E. A.
I'ynununa // Mapketusr B Poccun u 3a pyoexxom. - 2012. - N. 6. - C. 30-34

3axapoBa, FO.A. Crpareruu npoaswwxkenus toBapoB / F0. A. 3axaposa. - M.: JlamkoB u K,
2010. - 157 c.

Nmumx Poccun: KoHIENIUMS HAIMOHAIBHOTO M TeppuTopHanibHOro Openaunra / [U. A.
Bacunenxo u ap.]; mox pen. 1. A. Bacunenko. - 2-e u3n., aomn. u nepepad. - [M.]: DxoHoMuUKa,
2014. - 247 c.

Kynu6anosa B. B. IloBbilleHHe KOHKYPEHTOCIIOCOOHOCTH MPEANPUHUMATEIBCKUX CTPYKTYpP
Ha OCHOBE KOHLEMIMHU CcolallbHO-3THYeckoro Mapketunra / B. B. Kynu6anosa, C. I'. bBoxyk
// TIpobGaembl coBpeMeHHOM s3koHOMHKH. - 2012. - N. 1. - C. 196-198

JlamOen, K.OK. MeHeKMEHT, OpUEeHTUPOBaHHBIM Ha pbIHOK: yueOHuKk / JKan-XKak Jlamben,
Py6en Uymnurac, U3abens [lynunr. - 2-e uzn. - CI16.[u ap.]: [Turep, 2011. - 718 c.
Mapxketunr: obmmii kypc: yue6. mocobue / [A.S. SAxobOcon u ap.]. - 5-e u3m., crep. - M.:
Owmera-JI, 2011. - 476 c.

MapkeTHHT TeppUTOpUI: yUeOHUK M MPAKTHUKYM JUIsl akajeM. OakanaBpuara / moj oOul. pem.
O. H. PomanenkoBoii. - M.: FOpaiit, 2016. - 262 C.

MapxkeTrHroBsle KOMMyHHKaluu: yued. nocodue / H. B. Kapnosa [u ap.]. - Crapsrit Ockout:
THT, 2012. - 255 c.

Menbauk, M.B. MapketunroBsiii ananus: yuyeOuuk / M. B. Menbuauk, C. E. Eroposa. - M.:
Pup I'pymm, 2011. - 383 c.

Muxaiino J[. A. CounuanbHbIi MapKETHHT KaK COIUATbHBIA HHCTHUTYT: COIMOJIOTHYECKUIN
ananus / [1. A. Muxaiinos // O6mmectBo u mpaso. - 2012. - N. 4. - C. 304-308

Hosaropogs, B.E. Kynbrypa mapketunra: [yae6. mocodue] / B. E. HoBaropos. - M.: ®OPYM,
2012. - 223 c.


https://www.biblio-online.ru/book/DACEBED9-00C9-4DBC-A246-99628E1978CD
https://www.biblio-online.ru/book/DACEBED9-00C9-4DBC-A246-99628E1978CD
http://www.iprbookshop.ru/24837
http://ibooks.ru/reading.php?productid=340124
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15. Pomannos, A.H. Event-mMapkeTHHT: CyITHOCTh M OCOOCHHOCTH OpraHH3alMu: MPaKT. mocooue /

A. H. Pomanmos. - 2-¢ u3a. - M.: Jlamkos u K, 2012. - 115 c.

6.3.YueOHO-MeTOAMYECKOE O0ecTeyeHHe CAMOCTOSITEIbHOM PadoThl

C3H1Y pacnonaraet JOCTYIIOM Yepe3 caiT HayuHo# oubaunoreku http://nwapa.spb.ru/ x ciemyromum
MOJIIIACHBIM 3JIEKTPOHHBIM PECYPCaM:

Pycckoazvlunvie pecypcol

DnekmponHvle yueOHuKu NEKTPOHHO-0uOroTeunol cucreMbl (OBC) «AnOyke»
OnexmpornHvle yueoHuxku 3NeKTpoHHO—OnOMmoTeuHon cucreMsl (OBbC) «Jlanby»

Hayuno-npakmuueckue cmamouno ¢unancam u meneoxcmenmy W3HaTenbckoro aoma
«bubnuoreka ['peGeHHUKOBAY

Cmamvu u3z nepuooudeckux uz0aunuil o O0OWeCmE8eHHbIM U 2yMAHUMAaphvim Haykam «Mct-
Brro»

Ouyuknoneouu, crosapu, cnpagoyruxu «Pyopukon»

Ionnvie mexcmul ouccepmayuti u asmopeghepamos InektponHas bubnmoreka Juccepranuii
PI'b

Hngpopmayuonno-npasosuie 6azvl - Koncyromanm naroc, I apanm.

AHnenoasviunvie pecypcol

=

w

N

ok w

© o~

EBSCO Publishing - oocmyn k myremuoucyuniunapnvim nonnomexcmosvim 6azam OaHHbIX
DA3IUYHBIX MUPOBBIX U0AMENbCME NO OU3HECY, IKOHOMUKE, (DUHAHCAM, OYX2aNmepCcKomy
yuemy, 2yMAHUMAPHBIM U eCMeCMECHHLIM 001ACmAM 3HAHUL, pedepamam U NOIHBIM
meKkcmam nyOIUKayutl u3 HAYYHsIX U HAYYHO-NONYISPHBIX JICYPHANLOG.

Emerald- xpynuetiwee muposoe uzdamenvcmeo, cneyuanuzupyiowjeecs Ha INEKMPOHHBIX
JHCYPHANAX U 6A3aX OAHHLIX NO IKOHOMUKE U MeHeodcmenmy. Mmeem cmamyc OCHOBHO2O
UCTMOYHUKA Npogheccuonanvholl ungopmayuu 0as npenodasameneti, ucciedogamenei u
CReyuanucmos 6 oo1acmu MeHeOICMenmad.

6.4. HopmMaTHBHBIE IPABOBBIE IOKYMEHTBI.
®enepanbHblil 3ak0H 0T 26.07.2006 Ne135-D3 «O 3amuTte KOHKYPEHIIUID)
®enepanbhbiii 3akoH oT 21.11.2011 Ne323-03 «OO0 ocHOBax OXpaHbl 370pOBbS T'PaKJaH B
Poccuiickoit ®eneparum»
®enepanbHbliil 3ak0H OT 29.12.2012 No273-D3 «O6 obpazoanuu B Poccuiickoit deneparium»
®enepanbHblil 3ak0H 0T 28.12.2013 Ned442-O3 «OO0 ocHOBax COIHUAIBHOTO OOCIYKHBAHUS
rpaxjaaH B Poccuiickoit denepanun»
3akoH PO ot 07.02.1992 Ne2300-1 «O 3ammure npaB notpedutenei»

6.5. UuTepHeT-pecypchl
Cepsep opraHoB rocyaapcTBeHHol Biactu PO - http://www.gov.ru/
Opranbl TOCyIapCTBEHHOM BiacTH cyobekToB PD —http://www.gov.ru/main/regions/regioni-
44 .html
[MpaButensctBo PD- http://government.ru/
MUHHCTEPCTBO TPY/a U COlMaIbHOM 3amuThl PO - http://www.rosmintrud.ru/
denepanbHas cinyx0a rocyIapcTBEeHHON cTaTUCTHKH - hitp://www.gks.ru/
MuHuctepcTBO 3KOHOMHUYECKOro pasButusa Poccuniickoit denepanuu —
http://www.economy.gov.ru/
[TpaBurensctBo Cankr-IlerepOypra - http://gov.spb.ru/gov/admin/
[Mopran «Ham Cankr-Ilerepoypr» - http://gorod.gov.spb.ru/
IlepBslii caiiT 0 counanbHON peknaMe, ocHoBaH B 1999 roay no nnunmaTtuse BupryaisHoro
pecypcnoro tiearpa. [TognepskuBaercst Grand Prix Research - http://www.1soc.ru/



http://nwapa.spb.ru/
http://www.gov.ru/
http://www.gov.ru/main/regions/regioni-44.html
http://www.gov.ru/main/regions/regioni-44.html
http://government.ru/
http://www.rosmintrud.ru/
http://www.gks.ru/
http://www.economy.gov.ru/
http://gov.spb.ru/gov/admin/
http://gorod.gov.spb.ru/
http://www.1soc.ru/
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10. Duiukoneaus MapkeTunra - marketing.spb.ru

11. ConmanbHas pekiama.ru - http://www.socreklama.ru/

12. T'miibaust mapketosioros Poccun - http://www.marketologi.ru/

13. XKypuan «HoBbIit MapkeTHH» - hitp;//www.new-marketing.ru

14. Kypunan «Mapkerunr B Poccuu u 3a pyoexom» - http://www.mavriz.ru/

6.6. UHBIEe HCTOYHHKH.

JIeKIMK ¥ CEMHUHAPCKUE 3aHATHS IPOBOAATCS C MIPUMCHEHHEM MYJIbTUMEIMUHBIX U IHTEpHET-
TeXHOJIOTHH. B mporiecce 00ydeHHst MOKET OBITh TAK)KE MCITOJb30BAaHO KOMITBIOTEPHOE TECTUPOBAHUE.

AYIUTOPHBIC 3aHATHS IPOBOJATCS METOJAaMHU: MPOOJIEMHOrO HM3IIOKEHHS MarepHaa,
WJLTIOCTPATUBHO-O0BSICHUTEIBbHBIM; MaWEBTHUYCCKUM (IHAJIOTHUECKUM). M3J0KeHHue JIeKIIHOHHOTO
MaTepuaia CTPOUTCS IOCPEACTBOM COYETaHHMsS MOHOJOIMYECKOH M JHAIOTHYECKON pedun
MPEeIoIaBaTesl, YTO MPU3BAHO MOBBICHTH CTCIICHb HHTEPAKTUBHOCTH JICKIMI U MAKCUMAIbHO HIMPOKO
BOBJICYH CTYJCHTOB B 00OCYKJICHHE PaCCMATPUBACMBIX BOIIPOCOB.

[TpuMeHeHNe HHTEPAKTUBHBIX METOIUK B XO/I€ Ay TUTOPHBIX 3aHSITHI MO3BOJISICT CTYICHTAM:

. MIPaKTUYECKH TIOBTOPUTH U OCBOUTH M3YUEHHBIN HA JIEKLUU MaTepual;

o [0/ PYKOBOJACTBOM IIpernojaBaTelis pa3o0paTh BOIPOCHl, IIOHMMaHUE KOTOPBIX
BBI3bIBACT OCOOBIE TPYAHOCTH;

. OOMEHSATHCS TOUKAMH 3PEHHUS 10 pacCMaTpUBAEMbIM IMPOOJIEMaM C MPENnoJiaBaTesieM U
JIPYTUMU CTYJI€HTaMU;

o HAy4YUThCS apTyMEHTUPOBAHO OTCTAaUBaTh CBOIO MO3UIIMIO B YOJIUYHON JUCKYCCUU;

o MTOBBICUTH NICUXOJIOTMUYECKYI0 MOTHUBALIMIO B OCBOCHUH YUE€OHBIX IUCLUIUIMH;

. pa3BUTh JyX COTPYAHHYECTBA W 3J0POBOM KOHKYPEHLIUH, HEOOXOIUMBIE st

TabHEHIIeH MPaKTHYeCKON pabOTHI.

7. MaTepuaJibHO-TeXHHYecKasi 0a3a, ”HGOPMAIMOHHbIE TEXHOJIOTHH,
NporpaMMHoe odecrnevyeHre U MHPOPMAIHOHHbIE CIIPABOYHbIEC CHCTEMbI

Ne i/ HammMmenoBanme
1. Crenuanu3upoBaHHbIE 3J1bl JJIs1 IPOBEACHUS JICKIIUN:
2. Crneunanu3upoBaHHass MeOelb M OPICpeiCTBa: ayJUTOPUU U KOMITBIOTEpPHBIC
KJIACChI, 000PYOBaHHBIE MOCATOYHBIMU MECTaMHU
3. TexHuueckue cpenctsa oOyueHus: [lepcoHanbHble KOMIBIOTEPHI; KOMITBIOTEPHBIE
MIPOEKTOPHI; 3BYKOBBIE JNUHAMHKH; MPOTPAaMMHBIE CPEICTBa, O0OECIECUMBAIONINE
pocMOTp BuAeo(haiIoB
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