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1. IlepedeHb MIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHs 110 JUCHHUILINHE, COOTHECEHHBIX C
NJIAHUPYEMBIMH Pe3y/1bTATAMH OCBOCHHUS IPOrPaMMBbI

1.1 Iucummmaa bB1.0.03

((I/IHOCTpaHHBIﬁ A3BIK  JCJIOBOTO H HpO(bGCCI/IOHaJ'IBHOFO

06H_I€HI/I$I>> obecreunBaeT OBJIAZACHUC CICAYIOIMMU KOMIICTCHIIUAMM:

Ko,
Kon HaumenoBanue 8 HaumenoBanue
KOMIIOHEHTA
KOMIIeTeHIIUH KOMIIeTeHIIM U KOMIIOHEHTAa KOMIIeTeHIM U
KOMIIeTeHIINH
Crioco0eH oCyIecTBIATh
aKaJeMHuecKoe U
npo¢eCCHOHAIBHOE
B3aMMO/ICHiCTBHE, B TOM
CriocobeH IpUMEeHSTh VK-4.1 qrcIie HA HHOCTPAHHOM
COBpPEMEHHBIE ) SI3bIKE U UCIIOJIH30BATh
KOMMYHHUKATHBHBIE COBPEMEHHBIC
TEXHOJIOTHH, B TOM nH(OPMAIMOHHO-
VE-4 qHCIie Ha KOMMYHHUKATHBHBIC CPEICTBA
MHOCTPaHHOM(BIX) JUIsI KOMMYHUKAIUH.
s3bIKe(ax), 1S CnocobeH apryMeHTHPOBaHO
aKaJeMHuecKOro 1 Y KOHCTPYKTHUBHO OTCTauBaTh
poheCCHOHAILHOTO CBOY TIO3HIIMU U UJICU B
B3aMMO/ICHCTBUSA aKaJIeMUYECKUX U
YK-4.2
npodeccHoHaTBHBIX
TUCKYCCUSX Ha
roCyIapCTBEHHOM fA3bike PD
U MTHOCTPAHHOM SI3bIKE.
Cnoco6eH npoBOAUTH aHAIN3
pa3zHoo0pa3us KyIbTyp, UX
YK-5.1 0coOeHHOCTEH B MpoIiecce
MEXKKYIBTYPHOTO
B3aWMOJEHCTBUS
CrniocobeH 1eMOHCTPUPOBATh
YBOXKUTEIHHOE OTHOIICHUE K
Crniocoben
UCTOPUYECKOMY HACIEANIO U
aHAIM3UPOBATh U
COIHOKYITBTYPHBIM
YAMTLIBATE TPAJAUILIUSIM PA3THUHBIX
YK-5 pa3zHooOpas3ue KyiabTyp p p
COIMAITLHBIX TPYIIIL,
B IIpoliecce
MEKKYIBTYPHOTO MPOSIBISATH CIIOCOOHOCTH
2 YK-5.2 HEJIUCKPUMHUHALMOHHO U
B3aMMOJICHCTBUS

KOHCTPYKTUBHO
B3aMMOJCHCTBOBATh C
YYeTOM COIMOKYIBTYPHBIX
0COOEHHOCTEH JIo/IeH B
uensix 3p¢GeKTUBHOTO
JIOCTYKEHHMS TTOCTABJICHHBIX
neen




1.2. B pe3ynbpTare 0CBOCHUS AUCUHUIUIMHBI y CTYACHTOB JIOJKHBI OBITH CPOPMHUPOBAHBI:

Kox »rana
OCBOECHUA
KOMIIETEeHIINH

PesyabTarhl 00yyeHus

VK-4.1
YK-4.2

HA YPOBHE 3HAHMIi: 00IIHMe TPeOOBaHUS, PEABIBIAEMbIC K MPOIECCY JIETOBOTO
U mpodeccHoHAbHOTO OO0IMIeHus; (GOPMBI W THITHI AETOBOW KOMMYHHUKAIIHL,
HOPMBI PEUEBOTO M HEBEPOAITHHOTO MOBEJCHUS B YCIOBHIX MPOQECCHOHATBHOM
MEXKYJIBTYPHOH KOMMYHHKAIIMW; CTparerud HWH(OPMAIMOHHOTO  ITOMCKa;
TEPMUHOJIOTHIO JISJIOBOTO HHOCTPAHHOTO SI3bIKA.

Ha YpPOBHEe YMEeHHIi: CTPOUTH MUCHhMEHHBIE M YCTHBIE BHICKa3bIBAHUS HAa HAYIHO-
npodeccHOHaFHBIE TEMBI Ha POJHOM SI3BIKE; IMONMB30BATHCA PECYpCaMH
WHTEpHETa C IICNIbI0 TOMCKAa WH(OPMALMK JIEJIOBOTO0 U MPO(EeCCHOHATLHOTO
Xapakrepa; CO3/1aBaTh u penaKkTHpOBaTh WHOS3BIYHBIE TEKCTHI
mpohecCHOHATFHOTO Ha3HA4YeHUs ([eIoBasi MEepenucKa, OTYEThl, WHCTPYKITUH,
MPE3CHTAIINN); BBICTYIIATh C MPE3CHTALMEH IUIaHOB, MPOIECCOB U PE3YJbTaTOB
MIPOU3BOJCTBEHHOM EATEILHOCTH, MIPOIYKIIUY, HHHOBAIITMOHHOTO ITPOSKTA.

HAa YPOBHEe HABBIKOB:  DasrOBOPHOM pedYn Ha MHOCTPAHHOM S3BIKE C
COOJIIONEHHEM HOPM IIPOM3HOIUIEHHS, TPaMMAaruKd M PEYEBOTO ITHKETa
MOBCEIHEBHOTO W JIENIOBOTO OOIEHHS HAa HMHOCTPAHHOM SI3BbIKE; BCEX BHJIOB
YTEHHUS HAa MHOCTPAHHOM S3bIKE; BOCHIPHUATHS HWHOCTPAHHOM peuu Ha CiyX ¢
LIEJIBIO BBISBJICHHUS] OCHOBHOW MH(OpManyy; NuchMa Ha HHOCTPAHHOM SI3BIKE.

YK-5.1
YK-5.2

HA YPOBHe 3HAHMWIi: MpaBWia JEIOBOM U KOPHNOPATUBHON STHUKHU B YCIOBHSIX
po(heCCHOHATTLHON MEXKYJIBTYPHOH KOMMYHUKAIIUW; HOPMBI JISIIOBOTO 3THKETA,
npaBuina odopMmileHHsT AENOBOW  JOKYMEHTAllMH; CHOCOOBI  BBIPaKCHHS
MPOCTPAaHCTBEHHO-BPEMEHHBIX, JIOTHUYECKUX, MOIAJIbHBIX, KOJHYECTBEHHBIX H
KauyeCTBEHHBIX OTHOIIEHUN Ha HMHOCTPAHHOM SI3LIKE.

HA YPOBHE YMEHHIi: BapbUPOBATh CTPATCTHIO U TAaKTUKY JEJIOBOrO OOIICHUS C
y‘IeTOM COoMaJIbHBIX, OTHHYCCKUX, KOH(l)eCCI/IOHaJ'II)HLIX nu Ky.]]bTypHI)IX
0COOEHHOCTEN cOOECETHNKA.

HA YpOBHE HABBIKOB: HAaBBbIKAMHU IyOJHYHON PEYH M HaBBIKAMH JCIOBOTO H
po(heCCHOHAILHOTO OOIICHHUS
Ha NHOCTPAHHOM A3BIKE C MPCACTABUTCIAMU PA3JIUYHBIX KYJIBTYP.

2. O0beM M MeCTO IMCHHUILTUHBI B cTpyKType OIl BO

O0beM TUCHUAIIINHBI
OO0mmast Tpy10eMKOCTh AUCIMILTUHBI COCTaBIsIeT 6 3aueTHBIX equHUIlBl 216 akagem.uaca

/162 actp. yaca.

Bup paborsl TpyroemkocTs
(B akaneM.uacax)
Ounas
OO0mas Tpy10eMKOCTh 216
KonrakTHas padora ¢ npenogaBaresnem 88
Jlexknuu -
[TpakTryeckue 3aHATUS 88
JlaGopaTopHbIe 3aHITHS -
Koncynpranuun 2
CamocrosiTesbHast padoTa 90
KonTpons 36 sK3amMeH
@®opMBI TEKYIIIEro KOHTPOJIS BOTIPOCHI JUISI CAMOIIPOBEPKH, dcCe (TOKIIA




i pedepar), mpaKTHUECKUE 3aJaHHsL.

DopMa NPOMeKYTOYHOM aTTecCTAlUHN 3a4er, JKk3amMeH

MecTto nucnumimnabl B crpykrype OII BO

Jucuummna 51.0.03 «HOCTpaHHBIH SI3BIK JIETOBOTO U MPO(ECCHOHATEHOTO OOIICHUS»
otHocutcs K 6a30B0i yactu OIl BO no nanpasnennto 43.04.03 «['OCTHHUYHOE JI€TION.

N3ydyeHne AMCHMILTUHBI OCHOBBIBACTCS HA 3HAHMSX, IOJTYYCHHBIX IIPH OCBOCHUU
MPEIIECTBYIOLIUX MPOTPAMM BBICIIET0 00pa30BaHUS.

Nzyuenne muctummmabl 51.0.03 «lHOCTpaHHBIN SA3BIK JEIOBOTO U MPOheCcCHOHATBHOTO
oOmIeHus» HEeoOXOJUMO JUIs MPOBEIECHUS HAyYHO-HCCIIEeI0BATENIbCKOW padOThl M HANKMCaHUs
MarucTepCcKou quccepTaluu.

JucuumimHa  MOXKET — peajM30BBbIBaThCS € MPUMEHEHHEM  JAMCTAHLMOHHBIX
oOpa3zoBarenbHbIX TexHonoruu (ganee — 10T).

Joctyn k cucreMe IUCTaHIIMOHHBIX OOpA30BaTEIbHBIX TEXHOJIOTUH OCYLIECTBISETCS
KaXIbIM OOydJarolIMMCsl CaMOCTOSITEJIBHO C JIOOOr0 YCTpoiicTBa Ha mopTane: https://sziu-
de.ranepa.ru/. I1aposp ¥ JOTHUH K JIMYHOMY KaOMHETY / IPO(HMITIO IPEAOCTABISIETCS CTYICHTY B
JIeKaHaTe.

Bce ¢opmbl Tekyiiero KOHTposi, MPOBOJMMBIE B CHUCTEME TUCTAHIIMOHHOTO OOYyYeHWs,
OIICHUBAIOTCSI B CUCTEME JMCTAHIIMOHHOTO OOydeHus. JocTynm K BUAEO W MaTepuaiam JICKIUI
MPEIOCTABIIACTCA B TEUEHUE BCEro cemectpa. JlOCTym K KaKIOMYy BHAY padOT U KOTUYECTBO
MOTBITOK HA BBITIOJHEHUE 3a/JaHUS MPENOCTABISICTCS HAa OTPAaHHMYCHHOE BpPEMs COTIIACHO
periaMeHTy JUCHUILIMHBL, onmyonukoBanHoMy B CZ1O. [IpenoaaBarens o1ieHMBAET BBITOTHEHHBIC
oOygarorumMcst paboTel He Tio3Hee 10 pabodnx JHEH MOCIe OKOHYAHHS CPOKA BBITIOTHEHHUS.

B coorBerctBuu ¢ yueOHbiM maHoM aucuuiinHa b1.0.03 «HOCTpaHHBINH S3BIK
JIJIOBOTO U MPO(ECCHOHAIBHOTO OO0IEeHUs» u3ydaercs B 1 u Bo 2 cemectpax, Ha 1 Kypce Ha
O04YHOU Popme 00ydICHHS.

dopma MPOMEKYTOYHON aTTECTAllMU MO OYHOU (hopme oOydeHus: 3au€t — 1 cemectp,
9K3aMEH — 2 CeMecCTp.

3. Coaep:xkaHue U CTPYKTYPa AUCUHUILITUHBI
3.1. CTrpyKTypa IMCHUILTHHBI
Ounasa ¢popma obyuenusn

Ne n/m HauMeHnoBaHue TeM O0beM IMCUMILUIHHDI, Yac. ®opma
(pasniesios), Bcero KontakTHas padora CP TeKymero
Oyuyaromuxcs ¢ KORTPOT
00y ycneBaeMocTu®,
npernoaaBarejemM NPOMEKYTOYHOI
10 BUAM Y4eOHBIX 3aHATHIl aTTecTanuu

J/O0T | JP/JOT | O3/ 0T | KCP

1 cemecmp 1 Kypca

Tema 1 | KynbTypa u padorta B
MEXTyHapOTHBIX 12 4 8 BC, B (11,P)
KOMIIAHUAX

Tema 2 | bpauasl u
WHHOBAIIMOHHBIE 12 4 8 BC, 3 (4,P)
TEXHOJIOTHU

VYmpasnenue
Tema3 | ol OBCHCCIHMA 14 6 8 | BC,D(JI,P)
pecypcamiu B

YCJIOBHAX NICPEMCH

Tema 4 | UpasieHue 14 6 8 | BC,D(LP)
OpraHu3aIueH
Tema 5 | JLOTHCTHKA H 14 6 8 | BC,D (LP)

KOHTPOJIb Ka4€CTBa




Tema 6 | MaPKCTHHI 14 6 8 | BC,D(ILP)
pekiama
Tema 7 g)“HaHCH "o 14 6 8 | BC,D(LP)
YXTAITEPCKUH y4eT
Crpareruu
Tema § | ) PABICHIAH 14 6 8 | BC,D(LP)
MPUHATHE dTUIECKUX
perieHuit
I[IpoMe:xxyTOUHAN aTTECTAINS 3auer
BCEI'O (akan/actp) 108/81 -/- 44/33 ?l‘:;/
* BC — sonpocul ons camonpogepku, D (1, P) — acce (unu doxnao, unu pepepam.
Ne n/m HaumeHnoBaHue Tem O0beM IUCIHUILTHHDI, Yac. ®opma
(pazneunos), Bcero KonrakTtHas paGora CP TeKylero
KOHTPOJIs
o0yyamommxcs ¢ *
ycneBaeMoCTH
npenojaBarejieM *,
10 BUAAM y‘leﬁHLIX 3aHATHH NPOMEKYTOYHO
J/10T JIP/ 10T 13/ 10T KCP i aTTecTanuu
2 cemecmp 1 Kypca
Tema 1 | Konkypenius Ha
MEXKITyHAPOIHOM 8 4 4 BC, B (11,P)
PBIHKE
Tema 2 | busnec-ctparerus u
Ou3Hec- 8 4 4 BC, B (11,P)
KOMMYHHUKAIIHS
[Ipodeccuonanpuas
Tema3 | ATTIPHOCTEH 9 6 3 | BG,D(LP)
MOCTPOCHHE JICTTOBBIX
OTHOIIEHUI
Co3znmanue ycrenrHoi
OpraHu3alOHHON
Tema 4 | KyNIbTYpHI U BeZICHHE 9 6 3 BC, 3 (1,P)
MEXTyHApOTHOTO
OusHeca.
Pucku u oxunanus.
Tema 5 | Ynpapnenus 9 6 3 BC, D (1,P)
MIPOEKTAMH.
Tema 6 | PPCHAMAPKETHHI 1 9 6 3 | BC,D(IP)
CTHJIM YIIPABJICHHUS
Tema 7 | dunaHcoBas cuctema 9 6 3 BC, 3 (14,P)
Kopnoparusnas
coluaabHas
Tema 8 | OTBETCTBEHHOCTH U 9 6 3 BC, ?_[é’u’l))’
AHTUKPHU3UCHOE
yHIpaBJcHHE
IIpome:kyTOUHAA aTTEeCTAlUSA 36/27 KoncyasTranms — 2/1,5 JK3aMeH
BCEI'O (akan/actp) 108/81 -/~ 44/33 2 1296{5
b

*KCP 6 0bvem oucyuniurvl He 6X00um

** BC — gonpocwi 011 camonposepxu, D ([, P) — acce (unu doxaao, unu peghpepam), 113 —

npakmudeckKue 3a0aHusl.




3.2. Conep:xxkaHue QTUCHHUILIHHBI
1 cemecTp 1 Kypc
Tema 1. KyabTypa u padoTa B MEKIYHAPOAHBIX KOMIIAHUSAX

N3mepenus kynsrypsl mo Xodcerene. [lepee3n 3arpaHuily U BO3BpalleHUE Ha POIUHY.
Havano penoBbix otHOmmeHwuid. PabGora 3a pyOexkom. OCHOBHBIE KpuUTepHH BbIOOpa
aBuakoMIiaHuu u otesa. Hoselimue pa3paboTku B cepe 1e10BOro Typusma.

Tema 2. Bp3HaAbI U THHOBAIIMOHHBIE TEXHOJIOTUU

WNuHoBamonHbie TeXHOIOTUU. [IpoMBMKEHHE TOBAPOB U yCIYT. YIpaBlieHUE OpPEHIIOM.
Yenemnbie Opennbl. Co3maHHe 3KCKIIO3UBHBIX OpeHoB. Co3gaHHe MPOAYKTa MOCPEIACTBOM
oHJaifH coobuiectra. Tenedonnsie neperoBopsl. Opranuzamus I1eJI0BBIX BCTPEY.

Tema 3. YnpasjieHHe YeJOBEYECKMMH PeCypcaMH B YCJIOBHAX NepeMeH

CoBpemeHHBIE TEHACHIINU B On3Hece: nByx(dakropHas Teopus MotuBanmu [ eproepra u HR-
IUIaHUpoBaHue, AyTcopcuHr. Haiim nepconana u pabota ¢ nepcoranoM. CozjaHue mo3uTUBHON
TpyAoBOi armocdepsl. AHanu3 oryera pabOThl COTPyIHUKA. BeneHue AenOBBIX BCTpEd.

CobecenoBanue o mpueMe Ha paboTy.

Tema 4. YnipaBiieHue opranu3anuei

Tunbl opranmzanuu OusHeca. Buabl OpraHU3allMOHHBIX CTPYKTYyp. Peopranusanus
KOMITaHUH JJIs YIy4YlICHHA IMPOU3BOAUTCIBHOCTH. I/IHCprKTa)K Knu3ueHasri OHKII
opranuzanuu. Pa3sutue kommnanuu. Pasnuunbie ¢opmbl 3aHsToCcTH. DOPMBI COOCTBEHHOCTH
KoMMaHuil. JlenoBoe o0IIeHNe: Ha4YaI0 COBEIIAHUS.

Tema 5. JlorucTuka U KOHTPOJIb Ka4ecTBa

VYopasiieHue LensMU MOCTaBOK M JIOTMCTHKA. Posb mokynaresns B yHpaBiI€HUU LENSAMHU
nocraBok. HaBbiku Benenus meperoBopoB. Teopust Kaiinzen. Kaiinzen Ha mpaktuke (upMsl.
TaxTHka BeleHUS 3aC€AaHUM U yJacTHE B JICJIOBbIX BCTpEUax.

Tema 6. MapkeTHHT U peKJiaMa

4P mapkeTHHTOBa KOMIUIeKca. MapKeTUHIOBasi CTpaTerusi B MpoMbIiieHHOCTH.. CrcTeMa
VIOPABJICHUS B3aMMOOTHONICHHUSMHU C KIMEHTAMH KaK 4YacTh OOIIET0 YMIpaBJICHHUs OU3HECOM.
[lenHOCTHBIN MOMXOM K BeAeHHIO Om3Heca. CpelcTBa paclpOCTpaHEHHUS PEKIaMbl U METOJbI
pexiiambl. [IponBrkenne ToBapa. Pa3paboTka pekiiaMHON KOMITAaHUU. DJIEKTPOHHAST KOMMEPIIHSI.
[TocTpoenue nenoBeIX OTHOIIEHMI. Opranu3anus u co3nanue 3pPeKTUBHBIX MPE3eHTAIHH.

Tema 7. DuHaHCHI M OyXTraJTepCcKuil yuyer

Bunet ¢unancoBoit gokymentanuu. I[IpobGrmembl ABMKEHUS JEHEKHBIX CPEACTB.
[Tpe3enTanus ¢axroB u uudp. Musectuposanue. [Tonck nuBectuiuii. ®PUHaAHCOBBIE HHCTUTYTHI.
bankoBckue ycmyru. llennsle Oymaru. AHanu3 CTaTHUCTUKH. BexuuBble NpockObI, OTKa3 B
npocsoe.

Tema 8. CTpaTrerum ynpapjeHusl U NPUHATHE ITHYECKUX PellIeHn i

Crparernueckoe miuanupoBanue. [Ipunstue pemenuit. SWOT-ananu3. CoOmoneHue
TpeOOBaHUI MOpPAJIHM U ATUKU. Polb collmanbHOM OTBETCTBEHHOCTH B Ou3Hece. [IpaBoHapymieHus
B OusHece. [lenoBble KadecTBa JMJepa B yIpaBlIeHUU OU3HecoM. PacmmpeHue MmosTHOMOYMM.



CoBpeMeHHbIE CTHIIN PyKOBOACTBA. [Tk qucuuIuinH oOydaromieiicss opraHu3aiiy. YpasieHue
o0ydyeHneM. AKTUBHOE yyacTue B IEPETOBOPax.

2 cemectp 1 kypc
Tema 1. KoHKYpeHIIUsI HA MeKIYHAPOIHOM pPbIHKE
MexXayHapoaHbIi MapKeTHHT. MeXIyHapoaHbli OpeHauHr. InoGanbHble OpeHIBI.
Co3nanue maptHepcTtBa. CrocoObl BbIXOJA MEXKIYHApOAHBIX KOMIIAHMH HAa HOBBIE PBIHKH.
Cocrapistoniye MOHATUS KOHKYpeHIMs. KoHIenuus KOHKypUPYIOIIUX PHIHKOB (MOHOIIOJUS,
OJIUronoiusi). BbICOKOKOHKYpeHTOCIOCOOHast KoMIaHus. Pa3BuThe OTHOLICHMH MeEXAy
KOMITaHUSIMHU.

Tema 2. BuzHec-cTpaTerusi 1 OU3HeC-KOMMYHHUKAILUS

STEEP anamu3. MupoBas wWHAYCTpUS W I0oOanbHBIH moTpeOuTens. CpeacTBa CBS3H,
B3aUMOJICHCTBUSL M oOOMeHa mpodeccuoHanbHOM HHpOpManmend. HamaxuBanue CBs3EH.
[Tpuuunbl paspeiBa cBsizeid. Co3nanue 3¢GGEKTUBHBIX BHU3yalbHBIX CPEICTB B IMPE3CHTALIUU.
IIpe3eHTanus kelica Ha JEI0BOM BCTpeEYe.

Tema 3. IlpodeccuoHaTbHAS eSITETbHOCTh U MOCTPOEHHE 1€JI0BBIX OTHOIIEH Uit

VYcnoBust Tpyhga, MOTHBALUsl COTPYIHHUKOB, IPOM3BOJUTEIIBHOCTh TpyAd. [EeKy4decThb
kagpoB Cucrema Bo3HarpaxjaeHus U npemun. KpeatuBHblii MeHekMeHT. MHHoOBauus B
npaktuke. IIpuHsATHE yNpaBIeHYECKHX pEIIEHUW. YCTAaHOBJIEHHE KOHTAKTOB. Bianenue
NpaBUJIAMH PEYEBOTO ATHKETA MPH OQUIIHATFHOM U HeOo(pHUIHAIEHOM OOIICHUHU C 3apyOeKHBIMHU
napTHepamMu. MexKylnbTypHBIE BOIIPOCHL: BEIACHHE MEKIyHapomaHoro OusHeca. [leperoBopsl mo
NOBBILICHUIO 3apIuiaThl. OnKcaHue Mpolecca KpeaTuBHOIO PEeLeHUs IPOOIeMBbI.

Tema 4. Co3nanme ycnelmiHOi OPraHU3alMOHHONH KYJbTYPbl H BeJeHHE MeKIYHAPOIHOI0
Ou3Heca

OpranuzanoHHas KyapTypa. Ycmex W JocTixkeHus B OusHece. Co3laHue YCHEHIHOU
KOPIIOPATUBHOM KYNbTYpbl. BIllMsiHUE TEXHOJOIMYECKUX IOCTHMKEHUH. PasHble KyIbTypbl U
WHAUBHUAYyallbHBIE cTpareruu. [IpenynpexaeHne KOHPIUKTOB B MEHEKMEHTE. MeXKyIbTypHOE
ciusiuve. CIOHCOPCTBO. YINpaBlIeHHE MEKHAlMOHAJIbHBIMU KOMaHJaMHU. ApPryMEeHTaTUBHOE
UCbMO. BelleHne neperoBopos.

Tema 5. Pucku v 0:kHIaHUA. YTIPABJIeHUS IPOEKTAMH.

Pucku u yrposel B OusHece. [IpuunHBI BO3HHUKHOBEHHUS pUCKOB. OIEHKAa PHCKOB.
OO0nymaHHble pUCKH. MEXKYIbTYpHBIE BOMNPOCHI: BBIXOJ Ha HOBbIE pPbIHKU. [IpuHIUNBI
ynpasieHue npoektamu. Poccuiickas HeTsHass MHAycTpusi. VIHHOBalMOHHBIA MEHEIKMEHT.
Teopuss DICE. Buenpenue wuHHOBanuii. BHemrnue neperoBopbsl (kanoObl, ucku). [lenoBble
OTHOIICHHUS U UX NOJAEpPKKA. AHAIU3 AUArpaMM.

Tema 6. BpeH1-MapKeTHHT ¥ CTUJIM YIIPaBJIeHUS

Wntepuer mapketusr. Teopuu 4Ps u 4Cs u ux paznunums. Ilpeumymecrtsa on&offline
toproim. Onpenenenne Opauaunra. Coznanue ToproBoit mMapku. Ctunm yrnpasienus. Mozenb
NOBEJICHUS MEHeMKepa B Impouecce ympasieHus. I[loctpoeHne KoMaHAHOW PabOTHI
[Ipennochuiky ycremHo paboTel B KomaHjae. Pemenune koHGIUKTHBIX cuTyauuid. Crparerus
yoexxeHus Ha JienoBoit Berpeue. Online yoexxaenue. HaBbiku npe3eHTanuu.

Tema 7. PuHaHcoBasi cHCTEMA

byxrantepckoe nmeno wu  ABC wmeron. Wsmepxxku wu  uensl.  Konmenmum
MukpopuHaHcupoBanus. OUHAHCUPOBaHUE U MIPUBJICUeHHE CpeacTB. [IpsMoe nHBeCTHpOBaHUE.
[leHoBbie cTpareruu. YOpaBlI€HHE 0XOAaMHU. MEXKYIbTYpHbIE BOIPOCHL:  YIIPaBJIEHUE
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IEPCOHAJIOM B MEXIYHAapOIHBIX KOMIAHMUAX. TexHHKa IyOIMYHOTO BBICTYIUIEHUS. busnec
KoppectnonaeHIus (hopManbHbie/HepopMaTbHbIC MTUCHMA).

Tema 8. KopnopaTuBHasi COMAJILHASA OTBETCTBEHHOCTh H AHTUKPU3HCHOE YIIPaBJIeHHE
Commanbubie  (aktopsl W 3TUKAa opranu3anuu. KoprnoparuBHas —couuagbHas

OTBETCTBEHHOCTb. CTparernueckuii MeHeKMeHT. [lnmaHupoBaHue BHYTpU KOMIIaHHWU. AHaIHU3

BHEUIHUX ¥ BHYTPEHHHUX (PaKTOPOB. AHTHKPHU3UCHOE YyrpaBieHue. KpenutocrnocoOHOCTh U

penyTamus KOMIIAHUH.
KPU3UCHOM  CHUTYyaIueH.

[TpruunnbI
[TepBoiii  ne0BOI

BO3HUKHOBEHHSI KPU3UCHOW CHUTyallud. YIPaBICHUE
KOHTAakT no email. Hammcanme mmceMa

MOTEHIIMATbHOMY paboToaarennto. @opMalbHbIN U OTY()OpPMATBHBINA 3a1poc.

4. MartepuaJjbl TeKylIero KOHTPOJISl yCIIeBAeMOCTH 00y4Yaromuxcst
4.1. B xone peanusanuu aucuuminebl b1.0.03 «MHocTpaHHbIN S3bIK B INEPEeroBOPHOM

NMpaKTHKeE)
00y4aIoIMXCH:

HCIIOJIB3YHOTCH CJICAYIOIIUE METOAbI

TEKYLIero KOHTPOJSA YCHeBaeMOCTH

1 cemecTp 1 Kypc

Tema (pa3uen)

®opmbl (METOABI) TEKYLET0 KOHTPOJISI YCIIEBAEMOCTH
Ounas

Tema 1. Kynbrypa u padora B
MEKTYHAPOIHBIX KOMITAHHSIX

Bonpocs 1u1s camonpoBepku, 3cce (IoKIan win pedepar)

Tema 2. bpauasl u
MHHOBAIIMOHHBIE TEXHOJIOTUU

Bonpocsr s caMonpoBepKH, 3cce (TOKIan Win pedepar)

Tema 3. Ynpasnenue
YEJIOBEYCCKHMHU PECypcamMu B
YCIIOBUSX TMIEPEMEH

Bonpocsr ju1s caMonipoBepKH, 3cce (TOKIa Win pedepar)

Tema 4. Ynpasnenue
OpraHu3anmein

Bonpocs 1u1s camonpoBepky, 3cce (IoKIan win pedepar)

Tema 5. JlorucTuka 1 KOHTPOIIb
KaueCTBa

Bomnpocs! 11 camonpoBepkH, scce (JIokiIa uin pedepar)

Tema 6. MapkeTUHT U pekigama

Borpocs! 1st camonpoBepkH, cce (JIoka win pedepar)

Tema 7. duHaHCH 1
OyXraJITepcKui y4et

Bomnpocs! 11 camonpoBepkH, dcce (JIokiIa uin pedepar)

Tema 8. Ctpareruu ynpasieHus u
NPUHITHE ITUYECKUX pPelIeHUuN

Bomnpock! 11 camonpoBepkH, dcce (JIokia uin pedepar)

2 cemectp 1 Kypc

Tema (paznea)

®opmbl (METOABI) TEKYLET0 KOHTPOJISI YCIIEBAEMOCTH
Ounasn

Tema 1. Koukypenuus Ha
MEXIYHAPOIHOM PBIHKE

Bormpocs! it camonpoBepku, dcce (JIoka win pedepar)

Tema 2. busnec-ctparerus u
OM3HEC-KOMMYHHUKAIUS

Bormpocs! mutst camonpoBepku, dcce (JTokaz win pedepar)

Tewma 3. [Ipodeccronanbhas
JeSITeTbHOCTh M TOCTPOCHUE
JICJIOBBIX OTHOIIEHHH

Bormpocs! mutst camonpoBepku, dcce (JTokaz win pedepar)

Tema 4. Co3nanue ycrnenrHoin
OpPTraHU3AIIMOHHON KYIBTYPBI U
BEJICHUE MEXIYHAPOTHOTO
ousHeca.

Bormpocs! mutst camonpoBepku, dcce (JTokaa win pedepar)

Tema 5. Pucku 1 oXHIaHA.

Bormpocs! 11t camonpoBepkH, dcce (JIoka win pedepar)
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VYipaBieHus: IPOCKTaMHU.

Tema 6. bpeHa-MapKeTHHT U CTHUIIN

- Bonpocs! u1s camonpoBepku, 3cce (T0oKIal Win pedepar)

Tema 7. @uHaHcOBas cUCTEMa Bonpocs! juis caMonpoBepkH, 3cce (JI0KIal Win pedepar)

Tema 8. KopnoparusHas
COIMAJIbHAsI OTBETCTBEHHOCTh U
AHTUKPU3UCHOE YIIPABICHUE

Bomnpocs! 1 caMOITpoBepKH, dcce (TOKIIA Ui
pedepar), mpakTHYECKUE 3aJaHUs

B cnyuae peanuzayuu oucyunnunvr 6 JIOT popmam 3adanuii  adanmuposan 0us
nramegopmur Moodle.

4.2. TunoBble MaTEePHUAJbI TEKYIIEr0 KOHTPOJIS YCIIEeBAEMOCTH 00Y4YaIOIUXCS
TunoBbIe OlIEHOYHbIE MATEPHABI 10 TEMAM
Tema 1. KyabTypa n padora B MeKIyHAPOAHBIX KOMIIAHUSAX
Bonpocsl /151 cCaMONIPOBEPKH:
1. How important do you think it is to understand your own culture before trying to understand
someone else’s?
2. What tips could you give to people who come to your country to do business for the first time?
3. Can you foresee any conflicts between corporate and individual cultures?
4. What is more important for employees who work for a multinational culture?
5. What is the biggest challenge for a repatriated employee?
6. How can companies help their employees when they return home?
3agaHus 1719 caMOCTOATEJIbHOI padoThI:
1.PaboTa ¢ TeOpeTHYEeCKHM MaTepUaIoM U CIIOBAPHBIM 3aIlacoM IO TEME.
2.Pemenue keiic-3a1aHusl.
3.BeinonHeHre yrpaKHeHHH B paboveil TeTpaay K OCHOBHOMY YYCOHHUKY
TemaTuka 10KJ12/10B, IPOEKTOB, IcCe:
1. KyapTypHble pa3inyus U UX BIMSHUAE Ha OM3HEC.
2. Oco0eHHOCTH MEXKYIBTYPHON KOMMYHUKALUU
3. Ilepee3n 3arpaHuily ¥ BO3BpAIICHUE HA POJIUHY.

Tema 2. Bp3H1bl 1 HTHHOBALIMOHHBbIE TEXHOJIOTHH.

3agaHus 119 caMOCTOATEJIbHOI padoThI:

1.PaboTa ¢ TeopeTHYEeCKMM MaTepraIoM U CIOBAPHBIM 3alIacoM IO TEME.

2.Pemenue keiic-3a1aHusl.

3.BeinonHenue yrnpaxxHeHU B pabodeit TeTpaiu.

4.Bremonnenue 3aganuii Ha DVD aucke mo reMe Business environment

5.Hanucanwue scce: Make first contact via email

Bomnpoce! a1 caMonpoBepku:

1. Have you ever helped a company with its market research?

2. When might it not be appropriate to ask members of the public for their ideas?

3. Would this approach be popular in your culture?

4. What are the advantages and disadvantages of creating a product through an online
community?

5. What problems might a company have if the rely too much on this form of product
development?

6. How did people in business communicate with colleagues and with their business partners 20
years ago? What' s the situation today?

Temaruka J0KJIA10B, IPOEKTOB, ICCe

1. lHHOBallMOHHBIE TEXHOJIOTHH B OM3HECE.

2. Co3gaHue MpoayKTa Yepe3 OHIAMH-CO00IIEeCTBO.

3. IlpennoxeHue UCMOIB30BAHUS HOBOW TEXHOJIOTUU /7151 OU3HEca.
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Tema 3. YnpapieHue 4e10Be4eCKHMH pPecypcaMH B YCJIOBHSAX MepeMeH

3amaHus 1J151 CAMOCTOSITE/IbHOM padoThI:

1.PaboTa ¢ TeOpeTHYEeCKUM MaTepraIoM U CIOBaPHBIM 3aIIaCOM I10 TEME.

2.1TonrotoBka K IMCKYCCHH.

3.BoinonHeHue ynpaxHeHUi B padoueid TeTpaiu.

4 Bremonnenue 3agannii Ha DVD aucke o teme Managing People.

5.Hanmcanme scce: A covering letter for a job application.

Bomnpocsl /151 caMONIPOBEPKH:

1. What is more important for you high salary or career opportunities in the future?

2. What examples of the glass-ceiling can you think of?

3. What are the most common fringe benefits in your country or organization you work for?

4. What do you think makes a good work-life balance?

5. Would you prefer to work in an open plan office or do you think that managers should have
their own personal office?

6. What is more important for Russian culture: hygiene factors or motivational factors ?

7. How is staff development related to the performance evaluation of employees?

8. Discuss the benefits of effective staff development programs.

9.What are some strategies that can be used to motivate employees to participate in staff
development programs?

10. How might the principles of adult learning influence the creation of staff development
programs?

TemaTuka I0KJIA/I0B, IPOEKTOB, 3¢Ce

1. Posip MOTHBaIMU B YCIIEIIHON KOMIIAHUH.

2. IlocTpoeHue Mo3uTHBHOM aTrMoc(hepbl B KOJUICKTHBE.

3. Bame uneanbHOe MECTO PabOTHI.

4. Ponb 1 GyHKIIMU OT/IENIa KaJIPOB.

5. IIpoekT nporpammsel TPEHHHTA.

Tema 4. YnpagpiieHue opranuszanueit

3anaHus AJ1s1 cCaMOCTOATEIbHOM padoThI:

1.PaboTa ¢ TeOpeTHYEeCKMM MaTepraIoM U CIOBAPHBIM 3alIacoM IO TEME.

2.IlonroroBka K poJyieBOI UIrpe.

3. BrinmonHeHue ynpaxHeHUi B paboueil TeTpau.

4. Bremonuenue 3aaannii Ha DVD nucke no teme Managing Cultures.

5.Hanucanmue scce: External business email in an appropriate style.

Bonpocsl 1151 caMonpoBepKu:

1. Why do you think many employees are often worried about company restructuring?

2. What structures does the matrix structure combine?

3. What type of companies tent to use functional structure?

4. What are the advantages/ disadvantages for a large company of using the divisional structure?
5. What problems can arise from reporting to two different departments in an organisation?
6. What type of organisational structure would not appeal to someone who wants to experience
different types of work?

7. What are the stages of an organisational growth according to Greiner?

8. What phase can lead to there being too much bureaucracy?

9. When does the management focuses on developing a new product and market?

10. Why do you think lower-level managers feel dissatisfied in the delegation period?
Temaruka J0KJIA10B, IPOEKTOB, ICCe

1. Buabl cTpyKkTyp opraHu3anuu (oHa Ha BBIOOD)

2. AHanmu3 CTPyKTYphl OpTraHNW3alMU Ha IPUMEpPE KOMITAHUH.

3. IlpennoxeHue 1Mo peopraHu3ay CTPYKTypbl KOMIIAHHH.

4. Ilpumenenue teopuu I peiiHepa K ynpaBIeHUIO OpraHU3aLMUsIMU.
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Tema 5. JlorucTuka U KOHTPOJIb Ka4ecTBA.

3agaHus AJ5 CAaMOCTOSITEJIbHOI PadoThI:

1.BeimonHeHue ynpaxxHeHui B pabodelt TeTpaiu.

2.Brmmonuenue 3aganmii Ha DVD nucke mo reme Managing operations

3.Hammcanu eacce: An email to staff in a department.

4.PaboTa ¢ TEOpEeTUYECKUM MaTepPHaIOM M CJIOBAPHBIM 3aIlacoM I10 TeME.
5.IloaroroBka mpoeKkTa/mpe3eHTaluH.

Bonpocsl /151 caMONIPOBEPKH:

. How is SCM difterent from logistics?

. What does the supply chain describe?

. What are the functions of a supply chain?

. What is the main purpose of the supply chain?

. What are the three decision-making phases of the supply chain? What can you say about each?
. What does sustainable mean? Give examples.

. What is Kaizen philosophy?

. What is the difference between western and Japanese philosophy?

. How can Kaizen change the way people behave outside of work as well as in work?
10. What are the advantages and disadvantages of teamwork to the organisation and to the
employee?

11. Is it possible to measure improvement? Is it always necessary? Why/why not?
TemaTuka I0KJIA/I0B, IPOEKTOB, 3¢Ce

1. [TpoeKT 1enoYKku MOoCTaBOK AJIsI BBIOPAaHHOTO MPOJIYKTA.

2. Posb KITMEHTA B IIETIOYKE TOCTABOK

3. Ilpumenenue Teopun KaiizeH B MeXAyHapOAHBIX KOMITAHUSX.

4. Peurenue npo0ieM B KOMIIAHUHU € IOMOIIIbI0 Kaiii3eH.

O 00 1 N DN K W —

Tema 6. MapKeTHHT U peKJIaMa

3ananus AJ1s1 CAMOCTOSATEIbHOM PadoThI:

1.Beinonnenue ynpaxxHeHui B pabodeid TeTpaau.

2. Bemmonuenue 3aaanuii Ha DVD nucke o teme Marketing

1.Harmmucanue eacce: A letter responding to a complaint

2. Pabota ¢ TeopeTHueCcKUM MaTepuaoM U CIIOBAPHBIM 3a1acoM IO TEME.
3.MHTepHeT-uccienoBaHue.

Bonpocs! 1J1s1 caMonpoBepKH:

1. What is CRM?

2. What do consumers want?

3. Why does the organization need CRM?

4. What is the main purpose of CRM?

5. What are the several types of interaction with different types of customer that organisations
have to keep in mind?

6. In what way can a company contribute to the community or do something that it can 'believe
in'?

7. What does a value-centered business mean?

8. How is price different from the other 3Ps?

9. What are the differences between penetration pricing, skimming pricing and competition
pricing?

10. What does Place mean to the organisation?

Temaruka J0KJIa10B, IPOEKTOB, ICCe

1. Teopus mapkeruHnra u 4P.

2. MapKeTHHrOBasi CTpaTerus Ha MpUMepe KaKoH-IT100 MPOMBIIITIEHHOCTH.

3. AHamM3 CTPATErunIeCcKO OMIMOKH.
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Bompocs! s camonpoBepKu:

Temaruka HOKJIAI0B, IIPOSKTOB, 3CCE

1. YrpaBieHue B3auMOJEHCTBUEM C KIIMEHTAMH

2. 3HaueHHe IEHHOCTHOTO MOAX0/Ia K BEACHHIO Onu3Heca
3. OOpatienue ¢ xanodaMu MOKyMaTese.

Tema 7. @®uHaHCBI M OyXTraJaTepCKuil yueT

3amaHus 1J151 CAaMOCTOSITEIbHOM padoThI:

1.PaboTa ¢ TeOpeTHYEeCKHM MaTepuajIoM U CIOBAPHBIM 3alIacOM I10 TEME.
2.1TonroroBka mpe3eHTalu U POJIECBON UTPHI.

3. BrimonHeHue ynpaxxHeHui B paboueit TeTpau.

4. Bremonuenue 3agannii HaDVDaucke mo teme Accounting and finance
5.Hanmcanue scce: A summary based on information in graphs

Bonpocsl /151 caMONIPOBEPKH:

1.What financial statements do companies keep?

2.Why do companies draw up financial statements?

3.Which stakeholders inside and outside the company would be interested in the financial
statements?

4.Give examples of in come or expenditure.

5.Give examples of assets and liabilities.

6.What are the problems with buying something on credit?

7. What are the possible cashflow problems?

8.What advice would you need before you invested in a new product or business?
9.Why do you think people invest in certain companies but not in others?

10. What would you do with 20000€ to get the maximum ROI?

TemaTnka 10KJIA/I0B, IPOEKTOB, 3cCe

1. Byxranrepckoe neno u GUHAHCOBAst OTYETHOCTD

2. IIpoGneMbl ¢ TOTOKOM HAJTMYHOCTH U METOIbl MX PEIICHUSI.

3. AHanu3 u cpaBHeHHUE rpaduka 1 MoAroToBKa 0000IICHHON HH(OpMALINY B BIIE TIPE3CHTAIIHH.
4. ®unaucel. PEIHOK MHBECTHIINH

5. CocraBienue Ou3Hec-TIJIaHA.

Tema 8 Ctparerum ynpasJjieHUs1 M IPUHATHE 3THYECKUX peleHu i

3agaHus 119 caMOCTOATEJIbHOI padoThI:

1.PaboTa ¢ TeopeTHYEeCKMM MaTepraIoM U CIOBAPHBIM 3alIacoM IO TEME.

2.IlogroToBka K poJieBO# UTpe.

3.BeinonHenue yrnpaxHeHU B pabodeit TeTpau.

4. Bremonuenue 3agaannii HaDVD aucke o temeStrategies and decision-making.

5.Hanucanue scce: A proposal for a training course.

Bomnpoce! 11 caMonpoBepku:

1. What is SWOT analysis?

2. Which factors contribute to the success of an organisation?

3. What tangibles and intangibles can help a company to develop?

4. What are the differences and similarities are there between a non-profit organisation and a
forprofit?

5. What is Force Field Analysis?

6. Why is it important for an organisation to learn?

7. What are some ideas and attitudes of a learning organisation?

8. Can companies learn more from their employees than from consulting companies?

9. What kind of an e-learning platform could you offer for a place where you work or study?

10. How can an organisation find out more about the specialist skills and knowledge of their
employees?
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Temaruka J0KJIA10B, IPOEKTOB, 3CCe

1. CTpareruu NpuHATHS YIPABICHYECKUX PEIICHUN
2. CocraBnenne SWOT ananuza opraHu3anuu

3. CTparernyeckoe miaHUupOBaHHUE.

4. ITaTh mucHMIIINH 00yJaromIeiicst OpraHu3aluu.

2 cemecmp 1 Kypc
Tema 1. KoHkypeHUusi Ha MeKIYHAPOIHOM PbIHKE
Bonpocsl 1J1s1 cCaMONIPOBEPKH:
1. What is perfect competition?
2. What factors can cause market changes?
3. Why are monopolies and oligopolies considered uncompetitive and undesirable? How do they
act in the competitive environment?
4. What connects the world of competitive sport to competitive business?
3aganue 1719 cCaMOCTOATELHON padoThI:
1. CocraBnenue nioccapus 1o 3aJJaHHON TEME.
2. Noknan/npe3eHTanus (MMCbMEHHO WM YCTHO) TI0 IPOHCHHON TeMe.
3. CocraBnenue (yCTHO WU MHUCbMEHHO) IJIaHA IEHCTBUI Ha OCHOBE aHaIN3a KOHKPETHOM
MIOBCEHEBHOM, AET0BOM WM MPOPECCHOHAILHONW CUTYaIlH.
4. Anamu3 u cpaBHeHHE Trpaduka, AWArpamMMmbl, TaONMHIBI W TOATOTOBKAa 000OIIEHHOM
uH(GOpMAIUH B BUC MMPE3CHTAIUH.
Temaruka 3cce (pedeparoB, J0KJIAI0B) NPe3eHTALUIN:
1. Konkypenuust. CocTapisIoUe MOHATUE KOHKYPEHIIUU.
2. Turbl MOHOITOJIUM.
3. CocraBieHue auarpamm cBsi3ell 1 KOHCIIEKTUPOBAHHUE.

Tema 2. busnec-cTparerusi 1 Ou3Hec-KOMMYHHMKALMS

Bonpocsl /151 caMONpoOBepKU:

1. What is STEEP analysis? Define its categories.

2. How do companies plan for the future?

3. Define the Global consumer goods industry

4. What changes have happened during your lifetime in the way people shop for food?

5. Which STEEP factors are pushing sales up or down?

3agaHue 1J151 caMOCTOATEIbHOI padoThI:

1. Cocrapnenue riioccapus 10 3a1aHHON TeMe.

2. Joxnaa/mpe3enTtanus (MMCbMEHHO WX YCTHO) TIO MPONACHHOM TeMeE.

3. CocraBieHue (yCTHO WM MMCBbMEHHO) [UIaHa IeHCTBUI Ha OCHOBE aHaJIN3a KOHKPETHOU
MOBCEITHEBHOM, 1€JI0BOM UM MPOPECCUOHATBLHON CUTYAIUH.

4. Ananmu3 W cpaBHeHHE Trpaduka, aUarpaMMbl, TaONMMIBI M TOATOTOBKa OOOOIIEHHOM
UH(POPMAITUH B BUJIE TIPE3CHTALINH.

Temaruka 3cce, pedeparoB, J0KJIAI0B, PE3EHTALMIM:

1. Tennennuu 6usneca u oyaymee. STEEP ananus.

2. MupoBast UHAYCTpHS U TII00aIbHBIN TOTPEOUTENb.

3. [IpaBuna odopmieHust TEKCTA JUIsI CIIaliI0B TPE3CHTAIINH

Tema 3. IIpodeccuoHaibHAS AeATEJIbHOCTh U OCTPOEHHE AeJIOBbIX OTHOLIECHU

Bonpocs! 1J1s1 caMONIpoOBepKH:

1. What’s the aim and practice of employee reward system?

2. What are benefits/limitations of different companies’ points of view?

3. How big a factor is pay reward systems in motivating workers? 1.Define creative thinking
process techniques of creative management

4. What does the term ‘Six Thinking Hats’ by Edward de Bono stand for?
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5. What are the distinguishing features between creative people, creative processes, creative
places and creative products?

6. What are the main 3 stages of creative problem-solving?

3amaHue 1J151 CAaMOCTOSITEJILHOM PadoThI:

1. CocraBienue riioccapus o 3aJJaHHOI TeMe.

2. Joxnan/mpe3eHTanus (MMCbMEHHO WK YCTHO) IO MPOHACHHONU TeMe.

3. Cocragnenue (YCTHO WM MMCbMEHHO) TJIaHa JICUCTBUI Ha OCHOBE aHAJIM3a KOHKPETHOU
TIOBCEIHEBHOM, JIETI0BOM MJIH TPOPECCHOHAIBHOM CUTYAIINH.

4. Anamu3 u cpaBHEHHE TpaduKa, JUarpaMMbl, TAONHUIBI W TIOATOTOBKAa 00OOIIEHHOI
UH(POPMAIUH B BHJIE IPE3CHTALINY.

TemaTuka 3cce, pedepaToB, T0KJIAT0B, MPe3eHTANMIA:

1. Cuctema BO3HarpaXkJIeHHUsI B POCCUHCKUX U MEXKITYHAPOIHBIX KOMITAHUSX.

2. Pons BO3HArpak/ieHUs B MOTUBAILIUU COTPYIHUKOB.

3. IlepBbIit 1€710BOI KOHTAKT MO email.

4. Teopus 3. ne boHo.

5. PoJib TBOPUYECKOTO MBIIIICHUSI B KPEATHBHOM MEHE/KMEHTE.

6. Onucanne OuzHEC-TIpolecca.

Tema 4. Co31aHne ycneurHoil OpraHu3alHOHHON KyJbTYPbl M Be/leHHe MeXKIYHAPOIHOI0
Ou3Heca.

Bomnpocs! 11 caMonpoBepKu:

1. What basic types of organizational cultures have been identified by researchers?

2. Do dress code, attitudes, personalities, and energy level vary form organization to
organization? Why?

3. What are the goals of leading corporations intending to go worldwide?

4.What is rapport management? In what situations is it important?

5.What types of problems might companies from different cultures have when they work
together?

6. Define the key stages of building a team working across cultures

7.Which companies in your country do a lot of international business? Would you like to work
for such a company? Why/why not?

3agaHue 17151 caMOCTOATEIbHOI padoThI:

1. Cocrapnenue riioccapus 10 3a1aHHON TeMe.

2. Joxnaa/mpe3enTtanus (MMCbMEHHO WX YCTHO) IO TIPONUJICHHOMN TeMe.

3. Cocrapnenue (yCTHO MM MUCEMEHHO) TIIaHA ICHCTBUIT HA OCHOBE aHaIM3a KOHKPETHON
MOBCEITHEBHOM, 1€JI0BOM UM MPOPECCUOHATBbHON CUTYAIUH.

4. AHanu3 u cpaBHeHHe Tpaduka, AMarpaMMbl, TaOJIHMIBI W IOJATOTOBKAa 00OOIIEHHON
UH(POPMAITUH B BHJIE TIPE3CHTAIINH.

Temaruka 3cce, pedeparos, J0KJIAT0B, IPE3EHTALMIM:

1. Opranu3anuoHHas KylIbTypa.

2. Oco0eHHOCTH KOPIOPATUBHOW KYIBTYPBI OTHOW M3 MEXIYHAPOJHBIX KOMITaHUH.

3. MexKynbpTypHbIil On3HEC.

4. TuMOMIIMHT B MEKAYHAPOIHON KOMITAaHHH.

5. 3a ¥ MPOTUB YaCTHOW COOCTBEHHOCTH.

Tema S. Pucku U 0:kuAaHNs. YIIPABJIEHHUS NPOCKTAMHU.

Bonpocs! 1151 caMONIpOBEePKH:

1. What role does DICE theory play in change management?

2. Which are DICE theory’s 4 core elements?

3. Define the 4 hard factors of Change Management.

4. Define the process of Project Management.

5. How is it linked to SMART business objectives? Why do projects generally fail?
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6. Which are the basic steps of project Management?

3amaHue 1J151 CAaMOCTOSITEILHOM PadoThI:

1. CocraBienue riioccapus o 3aJJaHHOM TeMe.

2. Joxnaa/mpe3eHTanus (MMCbMEHHO WM YCTHO) TIO MPOHICHHOM TeMe.

3. Cocragnenue (YCTHO WM MMCbMEHHO) TJIaHa JICUCTBUI Ha OCHOBE aHAJIM3a KOHKPETHOU
MOBCETHEBHOM, IEJI0BOM UTN MPOPECCUOHATILHON CUTYaIIH.

4. Anamu3 u cpaBHEHHE TpaduKa, JUarpaMMbl, TAaONHUIBI W TIOATOTOBKA OOOOIIEHHOI
uH(pOpMaIUH B BUJE NMPE3CHTAIUH.

Temaruka 3cce, pedeparoB, 10KJIAT0B, IPe3eHTAIUI:

1. Teopust DICE. YnpaBneHnue npoekTamH.

2. OCHOBHBIE CTYIEHH MPOEKTHOIO MEHEHKMEHTA.

3. Onucanwue rpaduka.

4. IHHOBAaIIMOHHBIA MEHEKMEHT.

Tema 6. BpeHa-MapKeTHHT ¥ CTHJIN YIIPABJIEHUS

Bonpocs! 1151 caMONIpOBEPKH:

1. Explain the concept of 4Ps, as well later added 3Ps.

2. What do the 4Cs stand for? Compare 4Ps and 4Cs.

3. What are the benefits of selling On- & Offline?

4. What is brand identity and how does it work?

5. What 3 elements make the branding successful according to Mary Jo Hatch and Majken
Shultz?

6. To what extent do advertisers use persuasive techniques?

3amanue 1J1s1 CAMOCTOSITEILHOM PadoThI:

1. CocraBienue riioccapus Mo 3aJaHHOM TeMe.

2. loxnan/npe3eHTanus (MMCbMEHHO WIIM YCTHO) 110 TIPOMICHHOHN TeMe.

3. Cocragnenue (YCTHO WM MMCbMEHHO) TIJIaHa JICUCTBUI HAa OCHOBE aHAJIM3a KOHKPETHOU
MIOBCEIHEBHOM, JIETI0BOM MM TPOPECCHOHALHOM CUTYAIIUH.

4. Co3iaHue peKJIaMHOTO POJIMKa

5. AHamm3 ¥ cpaBHeHHE rpaduKa, AUarpamMmbl, TaONWIBI M TOATOTOBKA OOOOIIEHHOM
UH(OpMALIUH B BUJIE TIPE3CHTAIHH.

Temaruka 3cce, pepepaToB, 1OKJIA/10B, MPe3eHTALMIA:

1. IHTEpHET MapKETHHT.

2. Teopuu 4Ps u 4Cs u ux paznnyusl.

3. BpeHn-uHTErpUpPOBaHHBI MEHEHKMEHT.

4. TexHONOTHUS PEKJIAMBI.

5. Coznanue >PpeKTUBHOTO BEO-KOHTEHTA IJIsl CaliTa KOMITaHHH.

Tema 7. @uHaHCcOBas cUCTEMA.

Bomnpoce! a1 caMonpoBepku:

. What are the benefits/drawbacks of ABC accounting method and when was it implemented?

. Which are 4 common communicative “channels” within an organization?

. How can they - 4 common communicative “channels”, communicate effectively?

. What factors influence people when they buy any product or service?

. What is microfinance and how does it work? When is it an inappropriate tool?

. Who are microfinance clients?

. What kind of institutions deliver microfinance?

. What is microcredit? Why do MFIs (microfinance institutions) charge high interest rates to
poor people?

9. What financial services do you use? How have they changed with the development of
information technologies?

3agaHue 1J151 CaMOCTOATEIbHOI padoThI:

03N DNk~ LW~
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1. CocraBienue rmoccapus 10 3alaHHON TeMe.

2. Joxnan/mpe3eHTanus (MMCbMEHHO WK YCTHO) TIO MPOHACHHOM TeMe.

3. Cocrasnenue (YCTHO WM MMCbMEHHO) TJIaHa JICUCTBUI Ha OCHOBE aHAJIM3a KOHKPETHOU
MOBCEIHEBHOI, 1EJI0BOM UK MPOPECCHOHATIBHOM CUTYalUH.

4. Anamu3 u cpaBHeHHE TpaduKa, JUarpaMMbl, TAaONHUIBI W TIOATOTOBKA 00OOIIEHHOI
uH(pOpMaIH B BUJE MMPE3CHTAIUH.

TemaTuka 3cce, pedepaToB, 10KJIAT0B, MPe3eHTANMIA:

1. byxrantepckoe aeno u ABC meron.

2. Bunsl puHAHCOBOW OTYETHOCTH.

3. Konnenun MukpoUHaHCHUPOBaHHS.

4. KnmneHTsl MUKpO(GUHAHCHUPOBAHUS.

5. OdunmanbHOE WK HeOPHUIHATIBHOE J1€JI0BOE MHUChbMO Ha BBIOOP.

Tema 8. KopnoparuBHasi counajibHasi OTBETCTBEHHOCTh M AHTUKPU3UCHOE YIIPaABJIeHHe
Bonpocsl /151 caMONIPOBEPKH:

1. How would you define CSR?

2. Is CSR little more than corporate goals and public relations?

3. What are the 4 areas of CSR? Are they of equal importance?

4. Is it possible for an organization to meet the needs of all its stakeholders or will the interests of
these groups always be in conflict?

5. What is corporate strategic planning and when should it be done?

6. What are its advantages and disadvantages?

7. What 4W + H questions is strategic planning process based on?

3amanue 1J1s1 CAMOCTOSITEILHOM PadoThI:

1. CocraBienue riioccapus Mo 3aJaHHOM TeMe.

2. loxnan/npe3eHTanus (MMCbMEHHO WA YCTHO) 110 MPOWJICHHON TEME.

3. Cocragnenue (YCTHO WM MMCbMEHHO) TIJIaHa JICUCTBUI HAa OCHOBE aHAJIM3a KOHKPETHOU
MIOBCEIHEBHOM, JIETI0BOM MM TPOPECCHOHALHOM CUTYAIIUH.

4. AnHamu3 U cpaBHEHME Trpaduka, AMarpaMMbl, TaOJUIBI M TMOATOTOBKAa 000OILEHHOM
UH(POPMAITUH B BHJIE TIPE3CHTAIINH.

Temaruka 3cce, pedeparoB, J0KJIA0B, IPE3EHTALMIM:

1. Counanbhbie (haKTOPBI U STUKA OpPTraHU3aIUH.

2. KopriopatuBHasi collMaibHasi OTBETCTBEHHOCTH (Ha TIPUMEpPE OpraHU3aIim)

3. Ctparern4eckuii MEHEIKMEHT.

4. Ctparerus ¥ TaKTUKa TUIAHUPOBAHUSI.

5. [lucbmo mOTEHITMATFHOMY pab0OTOAATEIO.

IIpakTuyeckue 3axanus no reMam 1-8

I. Give the definitions to the following words:
1. Communication —

2. Technical knowledge —

3. Intranet —

4. Knowledge officer —

5. Facilitate —

I1. Give the appropriate words to the following definitions:

6. - the promotional message aimed at creating an image, enhancing reputation, building
goodwill, or advocating an idea or the philosophy of an organization, instead of sales promotion.
7. — the act of understanding by means of the sense or of the mind

8.—a place at which all interactions between a customer and a product seller are provided

9.— connections between a person giving money to an organization and this organization in order
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to get
profit
10.— a specific branch or field of study or business

ITI. Complete the sentences with the words in the box.

bush grapevine nutshell stick wall

11 I heard it on the you’ve been promoted.

12 I asked Rudy to say yes or no, but he just beat around the .

13 Look, in a , my trip to Singapore was a huge success.

14 I think you got the wrong end of the . I’'m not going on holiday, I’'m going on a business
trip.

15 John just doesn’t listen. It’s like talking to a brick .

IV Choose the correct option (a—d).

16 The new assistant manager is rather . He doesn’t say much or seem very
confident.

a) reservedb) eloquentc) responsived) rambling

17 I’d like you to be more in your summary. [ don’t need every minor detail, just a

broad outline of the key points.
a) hesitantb) fluentc) succinctd) sensitive

18 It was very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasiveb) tactlessc) inhibited d) focused

19 His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulateb) vaguec) coherentd) emotional

20 His responses were completely . I learned nothing from them as there was no

detail at all.
a) vagueb) inhibitedc) concised) extrovert

V. Complete the telephone conversation with the correct option (a—e).
A: Xenon Components, JanJohannsen speaking.

B: Hello Jan. Yoshi here from Tenta Manufacturing.

A: Hi Yoshi. How can I help you?

B: We need 10,000 more of the 125Z components.

A: Sorry, (21) . I can’t hear you. (22) ?
B: 125Z components.

A: Istill can’t hear you very well. (23) ?

B: Of course.

(Yoshi’s phone rings)

A: Hi, Yoshi, Jan here, let’s start again.

B: 125Z — 10,000 units and we also need some of the 253S plastic sheets
A: Sorry, I didn’t (24) ,1t’s a (25) . I don’t know why.
B: 2538 plastic sheets.

A: Right got that.

a) really terrible connection

b) it’s a very bad line

¢) catch that

d) Can I call you back

e) Could you speak up please
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5. OueHo4YHbIe MaTePHAJIBI 1JIs1 IPOMEKYTOUHON aTTecTAlNU
5.1. 3auer u sK3amMeH NPOBOIATCA B ycTHOW (opme mo Owmieram. ComepikaHuwe Owmiiera Io
JUCLUIIMHE COCTOUT U3 JIBYX YaCTEH: TEOPETUUECKUE BOMPOCHI U MPAKTUUECCKUE 3a/TaHHUSI.
B cnyuae nposedenus npomesicymounoii ammecmayuu 8 OUCMAHUYUOHHOM pPexCume
ucnonvzyemcs niamgopma Moodle u Teams.

5.2. OueHoYHbIe MATEePHAJIbI IPOMEKYTOUHON aTTECTALNH
KomnonenT ITpoMesKyTOUHBbII/KII0YeBOM Kpurepuii oueHuBanust
KOMIIETeHI U U HHAMKATOP OLlICHHBAHUS
YK-4.1 Cniocoben | OcymiecTBIsIET aKkaIeMAYECKOE U BricTpoeHa BHYTpEHHss JOTHKa J1€JI0BOM
OCYIIECTBIAT npodeccronansHOE KOMMYHUKaIINH.
aKaJIeMUIeCKOe W | B3aMOJeicTBUE, B TOM 4yncie Ha | CIObplmuT cobecenHuKa.
npodeccuoHanbHOe WHOCTPAaHHOM SI3BIKE B Tekcre He AOMyMIEHO SI3BIKOBBIX

B3aMOJICHICTBHE, B TOM
YHUCIIe Ha HHOCTPaHHOM
SI3bIKC U HCIOJb30BaTh
COBpEMEHHBIE
WH(POPMAIIMOHHO-
KOMMYHHUKATUBHBIC
cpeicTBa
KOMMYHHKAIIHH.

I

UCTIONb3YET COBPEMEHHBIE
rH(MOPMAITIOHHO-
KOMMYHHUKATUBHBIE CPEJCTBA JUISI
KOMMYHUKaIIAU

OIINOOK.

BeimnonHeHbt TpeOoBaHUsI o
0 OPMIICHHUIO TOKYMEHTA.

Conepxanue  JOKYMEHTa  JIOTHYECKH

BBICTPOEHO B COOTBETCTBHHU C BHIOPaHHOMN
(hopmoii.

He ucneiThiBaeT 3aTpyaHeHUil B BBIOOpE
SI3BIKOBBIX CPENICTB.

Peub rpamotHast, cBoOOmHAS.

Crapiamt cobeceqHHKa aJIeKBaTHO
pearupyeT Ha €ro apryMeHTaluIo.

He nomyckaet peueBbIx OMIHMOOK.
Brnageer cnenupuyeckol  JICKCHKOM,
pacnpocTpaHeHHOH B IeTI0BO# cepe.
Hcnonb3oBana cienuduyeckas JeKCHKa,
npUMeHsieMasi B JIeJI0BO# cdepe.
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YK-4.2 Cnocoben
apryMEeHTUPOBAHO u
KOHCTPYKTHBHO
OTCTanBaTh CBOH
MO3UIMA W HIEH B
aKaJeMHIYEeCKUX u
npodecCHOoHaTLHBIX
JTIUCKYCCUSX Ha
rOCYIapCTBEHHOM
SI3BIKE PO u

HWHOCTPAaHHOM S3LIKEC.

ApPryMEHTUPOBaHHO U
KOHCTPYKTHBHO OTCTaHBaeT CBOU
MO3ULIUY U UJIEH B
aKaJeMHUYECKUX U
po¢eCCHOHATIBHBIX AUCKYCCHIX
Ha roCyJapCTBEHHOM si3bIke PD u
HHOCTPAaHHOM SI3BIKE

[IpaBunsHO

MIpe/ICTaBICHA
pe3ynbTarax

JIESTENBHOCTH.
Yeértxo OTIpeIeNeHbI COBpEMEHHBIE
CIOCOOBI  TPENCTABICHUS Pe3yIbTaTOB
aKkaleMHIeckoll ® TMpodecCHOHATbHON
JESITeTbHOCTH TOCTHHUYHOTO Pa0OTHHKA,
sICHa X CpPaBHUTENbHAs XapaKTePHUCTHKA:

coOpana, o0000meHa U
HHPOPMALHS 0
npodecCHoHAIBHOMN

TEKCTOBBIC paboTEI, YCTHBIE
BBICTYIIJICHUS, Npe3eHTAallNH,
BUACOPHUIBEMBI. 3HaTh (baxTopsl,

BIUSIONMAE HAa BBIOOP CTHIA W GopM
OOIIEHUSI C Pa3TUYHBIMH ayTUTOPUSMH
YYaCTHUKOB COBMECTHOM JCSATCILHOCTH.

XopoIo BiajeeT WHOCTPAHHBIM SI3BIKOM

B o0beMe, HEeOOX0IUMOM JUISE
BO3MOXXHOCTH YCTHOM M IHCbMEHHOMU
KOMMYHHUKAIIUU u MOy YEeHHUS
nHpOpPMaLUH n3 MHOCTPAHHBIX
HCTOYHUKOB.

IIpaBunpHOE UCTIOIB30BAaHUE
COBPEMEHHBIX CPEACTB MH)OPMALIMOHHO-
KOMMYHHMKAIIMOHHBIX TEXHOJIOTHH.

VK-5.1 Cnocoben
MIPOBOTUTH aHam3
pa3Hoo0pasus KyIbTyp,
HX O0cCoOeHHOCTEH B

JleMOoHCTpHpYyeT NOHUMaHUE
0COOCHHOCTEH Pa3TUIHBIX
KYJIBTYP U HalUil

AJIeKBaTHO OTpeEeIIEHb OCHOBHEIE
STaIbl CTAHOBJICHUS U Pa3BUTHUS
rocTHHHUYHOro Ou3Heca B Poccuu u B
MHpe; 001Ire 3aKOHOMEPHOCTH

mpounecce CTAaHOBJICHUSA U PA3BUTUA TOCTUHUYHOI'O
MEKKYIBTYPHOTO On3Heca B pa3IMYHBIX CTpaHaX MHUpa C
B3aUMOJCHCTBUSA JIpEBHEHIIINX BPEMEH A0 HAIIEro
BpEMEHH.
VK-5.2 CriocobGeH | BricTpanBaet cornmanbHoe ApPryMEHTUPOBAaHHO OTCTAaWBaeT CBOIO
JIEMOHCTPHPOBATh B3aUMOJICHICTBHE, YUUTHIBAS TOYKY 3pPEHUS, JOCTOMHO CIICIOBABILICH B
YBaKHUTEIHHOE obmree 1 0cOOCHHOE Pa3INYHbBIX CBOEH npodeccroHanbHOM
OTHOILIEHUE K | KyJIBTyp U PEJIUTUil JEATEIIbHOCTH.
HUCTOPUUECKOMY YMeeT uCHonb30BaTh (UIOCOPCKYIO |
HACJIEINIO " 00IIETEOPETHYECKYIO TEPMHHOJIOTHIO JUIS
COIIOKYJIBTYPHBIM OTCTauBaHUsI CBOCH MHPOBO33PEHUYECKON
TpaaulusaM pPas3InYdHbIX IIO3HUIINU.
COIMAJBHBIX  TPYIIII, AnexBaTHOE  BBEJCHUE JHMajora 1o
NPOSIBISATH npobiemMam OOIIEKYIBTYPHOTO u
CIIOCOOHOCTH MEKKOH(ECCHOHATILHOTO XapaKTepa.
HEAUCKPUMHWHAIIUOHHO KauecTtBeHHOE BJI1aCHUC HaBbIKaMU
" KOHCTPYKTUBHO apryMeHTaIly U BEJCHUS JUCKYCCHU.
B3aMMOJICHICTBOBAaTh  C Bnanenne HaBbIKaMH BOCHPHSTHS U
Y4ETOM aHaiM3a TEKCTOB, HABBIKAMH ITyOIMYHOU
COLIMOKYJIBTYPHBIX pedd,  HaBBIKAMH  IIOCTAHOBKH |
ocobeHHOcCTeH Noneit B (hopmanm3anny 3a1a4; HaBbIKaMu cbopa u
nensix  3QQPEeKTUBHOrO 0000meHnst WH(pOpMAIMK; HABBIKAMHU
JIOCTHKEHHUS apryMEHTUPOBAHHOTO W3JI0KECHUS

IIOCTAaBJICHHBIX ueneﬁ

CcOOCTBEHHOM MMO3ULMH.

TunoBbie OLICHOYHBIE MATEPHAJIbI IPOMEKYTOUHOM aTTeCTAlUH
IIpumepHBbIii HepedeHb BONPOCOB Kk 3a4yeTy 1 cemecTp 1 Kype
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. What is branding?

. Give examples of building luxury brands.

. Is branding sometimes criticised?

. Why do traditional airlines have very high fixed costs?

. What forms of cooperation between airlines are there?

. What may annoy people about flying?

. What changes have taken place in organizations recently? Why?

8. What problems may arise when two companies merge or one acquires the other? Use the
companies Decker Group and Asia Entertainment as examples.

9. Speak about flexibility and its forms.

10. Why is Google a friendly place to work?

11. What methods of advertising do you know?

12. How should you plan an advertising campaign?

13. Give an example of a live advertisement.

14. Which types of financial institutions do you know?

15. Describe different kinds of securities and different kinds of markets.

16. Do you know any facts from the history of brands? How did they appear?

17. What is the most distinctive skill of professional marketers, according to Philip Kotler? Do
you agree?

18. How do airline companies stimulate regular business travelers to stay their loyal customers?
19. What was your worst/best experience when travelling by air?

20. How do you understand the term company culture? What issues should be included into it?
21. What situations (involving different kinds of changes do you find the most difficult to deal
with? Why?

22. Speak about flexibility and its forms.

23. What factors may show a person's status in an organization?

24. Promoting alcohol on TV is not acceptable. Do you agree?

25. If you were asked to train business people to give presentations, what tips would you
mention first of all?

26. What is the trade-off between risk and return?

27. Give examples of banking services.

28. In what ways should cultural stereotypes be handled?

29. Explain the meaning of the term cultural awareness.

30. Do you think cultures are becoming more alike? Is it good or bad?

31. What factors are the most important while choosing a job?

32. What can HRD be involved in?

33. How is the role of women in business changing currently?

34. What is free trade? How do countries benefit from free trade?

35. Do you think globalization has an impact on international trade? If so, how?

36. What is the major concern in international trade and how to deal with it?

37. What are the main objectives of any business?

38. How do companies deal with different ethical issues?

39. Which act of wrongdoing do you think is the most (least) serious?

40. What makes a great (bad) leader?

41. In what ways can successful leaders win the respect of subordinates and exercise authority
over them?

42. What is the difference between a manager and a leader?

43. What strategies do companies use to gain a competitive advantage?

45. What are the biggest competitive threats to companies?

46. What is the character of competition in Russia?

~NOoO oIk~ WN -

IIpuMepHBIi nepedYeHb BONPOCOB K IK3aMeHy 2 cemecTp 1 Kypce
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1.Discuss the advantages and disadvantages of being a freelancer.

2.Describe the motivator factors.

3.What are the main causes of stress in the job? How would you combat stress?

4.Discuss the advantages and disadvantages of flexible working

5.What is the importance of team building? Describe the stages if team life.

6.What are the criteria for quality in the organization you would like to work for?

7.What benefits are claimed for a merger and takeover?

8.How does a company produce new ideas?

9.What are the risks for an organization? How does it handle risks?

10.Describe the main assets of the company.

11.What are the ethical issues of the company?

12.What factors should be taken into account when measuring the level of development of a
country?

13.Describe social responsibility issues in an organization.

14.Are you optimistic about the capacity of the planet for future growth?

15.How is knowledge shared in the organization?

16. What are the main areas of business communication? Speak about internal and external ways
of communication.

17. What is the difference between face to face communication and written forms of
communication? Give the advantages and disadvantages of both ways.

18. Does technology make communication easier? Give examples.

19. How do you understand the watchword “Think global, act local”? What are the methods and
stages of entering overseas markets?

20. What is the image of Tod’s? What challenges have they faced entering new markets?

21. How can products be designed to be suitable for international markets?

22. Is business-to-business relationship important for doing business? Speak about networking
events.

23. Speak about stakeholder theory. What is the effect of a large company’s activity on the
places where it operates?

24. What advice would you give to someone trying to develop business relationships in China?
10. What are the success factors relating to people, products, companies and countries? What is
the key to success?

25. What are the essential qualities of a successful business? Give example of a successful
business and reasons for its success.

26. What can you say about such things as continuity, anticipation, contestation and mobility?
What are the possible disadvantages of them?

27. Speak about different theories and factors that make people satisfied with their work and
motivate them.

28. How have job priorities among employees have changed over the last 10 years?

29. What are the benefits of working for Marriot Hotels International?

30. What is the model for leadership in business? Speak about recent trends in leadership.

31. What are the qualities for a successful manager today, compared to the past?

32. Describe the management style of Anna Wintour. What are the advantages and disadvantages
of her style?

33. Describe models for team roles and stages of team life.

34. Do attitudes to team-working vary in different countries? How can business build a
successful team?

35. Why is it so popular to attend a cookery course as part of a team-building exercise? Give at
least 5 reasons with explanations.

36. Define the process of raising finance from the point of view of business owner and from
investor.

37. In which ways can a business raise finance, and what are the advantages and the
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disadvantages of each one.

38. Speak about the problems of raising finance from the “angel” networking clubs, bank finance
and venture capital funds.

39. Give the tips how to achieve customer satisfaction and how to reduce customer defection?
40. How are customer service requirements changing? How to train staff to deal with demanding
customers?

41. Give examples of different accidents in companies. What are the reasons, and what is the
effect on companies? What should companies do deal with such situations.

42. What should companies do to prepare themselves to manage crisis, during the crisis and after
it?

43. Give at least two examples of crises happened in different companies, how they deal with it
and what lessons can be learned.

44, Speak about different hostile and friendly forms of cooperation between companies.

45. What are the reasons of mergers and acquisitions’ failure? What should companies do to
succeed in business integration?

46. What do large companies have that smaller companies don’t? And, what values are
transported from smaller companies to large multinationals?

IIpumepbl TecTOB 1JIs1 KOHTPOJIs 3HaHui 1 cemecTp 1 Kype

I. Read the abstract and choose the right word:
Designed and customized, downtoa T

Any customer can have a car painted any color that he wants so long as it is black,”
Henry Ford once said.

That statement is now as (1.fashionable/outdated/popular/valuable) as the Model T.
Giving consumers the option to be picky has become a viable business model as the penchant for
(2.personalization/standardization/customized/ individuality) grows. Mass customization isn't
new—expert B. Joseph Pine II published influential work on it in the 1990s calling it “the new
frontier in business competition,” and large companies like Dell, Nike and M8cM's have
employed it for years.

But the interest hasn't waned: More than 35 percent of U.S. online consumers are already
interested in customizing product (3. traits/destinctions/characters/features) or in purchasing
build-to-order products that use their (4. specs/reps/adverts/temps), according to a study done
this year by Mash-able. And customers are willing to spend at least 25 percent more to get
products built specifically to their needs,
according to a March study by research firm The NPD Group. Seventy percent of product
strategists currently (5. buy/offer/purchase/distribute) customized products, according to an April
study by Forrester Research.

I1. Decide whether the statements are true or false:

And it's becoming a startup's playing field, made possible in part by the lowering costs of
customization configurators—in the past decade, developing one cost $1 million and took nine
months to build; today they can be developed for $50,000 in two months, according to research
done earlier this year by Forrester—as well as the success of customization retailers like
CafePress and Zazzle, whose maturation and market penetration are inspiration for other
entrepreneurs, says Frank Piller, a leading expert in mass customization and founding faculty
member and co-director of the MIT Smart Customization Group at MIT. “There's still a lot of
opportunity in this market,” he says. “Even after more than 15 years of research in mass
customization, I'm still excited about it.” The companies that will be sustainable, Piller says, are
the ones that offer products not just with aesthetic value (like the option to choose colors), but
also functionality.

6. Nowadays development of new modifications is becoming less time and money
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consuming.

7. CafePress and Zazzle are followers of well established companies that expand by
entering new markets.

8. By now markets have become oversaturated.

9. Companies can remain successful by offering new designs and functions.

I11. Read the text and choose the correct answer:

Entrepreneurs come into their own

In his inauguration speech, President Obama paid homage to entrepreneurs. The path to
greatness, he rhapsodized, has been paved by “the risk-takers, the doers, the makers of things—
some celebrated but more often men and women obscure in their labor, who have carried us up
the long, rugged path towards prosperity and freedom.”

Almost three years later, it's clear he was spot on. Entrepreneurship has been one of the
precious few bright spots in a terribly gloomy economy, and this new generation of
entrepreneurs, both intentional and accidental, has taken it upon themselves to keep things
chugging along. At the same time, starting a business gained serious cool cred.

Consider American Express’ slick ad campaign featuring Patagonia founder
YvonChouinard; foursquare's founders as models in glossy Gap mag ads; and the cults of
celebrity surrounding “the Zuck” and the late Steve Jobs. Even A-list stars like Justin Timber-
lake and Lady Gaga added headlines to their clip files from startup-centric blogs like
TechCrunch and Mashable. “Entrepreneurship has become sexy in a lot of ways,” says Clay
Newbill, executive producer of ABC's Shark Tank, which features people pitching their dreams
to a panel of deep-pocketed investors, including Mark Cuban.

Entrepreneurship has never been more practical, either. According to the Kauffman
Foundation, 565,000 new businesses were created in 2010—the most in 15 years—as many new
‘treps were forced into it by the downturn. “Young people know that there's a high likelihood
they'll have to make it on their own,” says Thomas Knapp, associate director at the University of
Southern California's Lloyd

Greif Center for Entrepreneurial Studies. USC has seen a 13.2 percent year-over-year
increase in students taking entrepreneurship courses at the school.

Here, 10 sectors to get in on while they're trending up. —JENNIFER WANG

10. During the years of crisis
a) new generation supports entrepreneurs more and more
b) entrepreneurs were able to turn the situation round
c) a lot of new intentional or accidental freelancers appeared.

11. It is evident that entrepreneurs are treated as real celebrities because
a) people remember Steve Jobs even after his death
b) Justin Timber-lake and Lady Gaga endorse start-ups
c) they are featured in mass-media

12. According to Clay Newhbill
a) there is no sexual discrimination among new generation of entrepreneurs
b) people find entrepreneurship attractive
c) it is easier for women to deal with potential investors

13. The number of entrepreneurs went up due to
a) the recent economic stagnation
b) the fact that entrepreneurship courses are ready available at universities and business schools
¢) the fact that young people have their own financial resources.

IV. Choose the right word to complete the gaps ( one word is extra):
eliminate, barriers, device, evaluate, tablets, estimate.
Computing power, network speed and quality workers are the three 14.
standing between companies and true mobility. In 2012, for the first time, widely available tools
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can 15. the first two issues, leaving businesses the opportunity to smooth out the
third. Analysts 16. around 50 million 17. were sold in 2011, with
almost 100 million set to leave shelves in 2012. According to Forrester Research, approximately
25 percent of companies either already give tablets to their staff or plan to in the future.
Accounting firm Deloitte, meanwhile, estimates that businesses purchased 10 million tablets in
2011,and moving forward, a quarter of all mobile 18. sales will be corporate.

V. Read the text and complete the summary below:

Connecting these devices will boost the U.S. telecom market from 2010's $367 billion to
$443 billion in 2016, says Pyramid Research. Mobile data will be the largest growth factor over
that time, and wireless networks will upgrade to LTE speeds to meet the increased demand. This
will make it easier for users to feast on data wherever they go, and help connect areas where
broadband has yet to roll out. Already, according to the Pew Research Center, 35 percent of
American adults own a smartphone, and 25 percent of that group uses the device as their primary
internet on-ramp. Closing the network gap means the last mile is now in workers’ minds.
According to a recent CareerBuilder survey, only 35 percent of people working from home log
eight hours of productivity per day—but that's an increase from the 17 percent who went all-out
in 2007. In this tough economy, bet on an improved remote effort if people want to save their
jobs. Companies will continue to trim overhead to survive, which means more workers punching
the clock from their kitchen table. -JOHN PATRICK PULLEN

In future mobile devices will have to be 19. to allow users to connect in
areas without 20. . Moreover, telecommuting will help to 21.
in the conditions of 22. . To remain buoyant companies will
be forced to 23.

IIpuMepsI TeCTOB V1A KOHTPOJIsI 3HAHMIA 2 cemecTp 1 Kypc

Choose the correct option (a—d).

1. The new assistant manager is rather . He doesn’t say much or seem very
confident.

a) reservedb) eloquentc) responsived) rambling

2. Id like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.
a) hesitantb) fluentc) succinctd) sensitive

3. It was very of you to mention the mistake he made in front of everyone. He was
very upset.
a) persuasiveb) tactlessc) inhibited d) focused

4. His presentation wasn’t particularly . It didn’t link together very well at all.
a) articulateb) vaguec) coherentd) emotional

5. His responses were completely . | learned nothing from them as there was no
detail at all.
a) vagueb) inhibitedc) concised) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier
to make excuses when no one can see you.
a) offb) away withc) outd) on with

7. Email is also a good way of directly your ideas or products to someone powerful
who you may not be able to meet otherwise.
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a) launchingb) engagingc) influencingd) pitching

8. Could you please what you mean exactly? I’m not sure I fully understand.
a) engageb) clarifyc) interruptd) digress

9. The audience was extremely to our product presentation and asked lots of
questions. Some even placed big orders.
a) focusedb) persuasivec) eloquentd) responsive

10. The speaker kept and talking about his own experiences instead of the main
topic.
a) digressingb) confusingc) interruptingd) clarifying

11. When it launched, Facebook was to students.
a) closedb) only availablec) marketed mostly

12. Universities social media networks.
a) useb) fail to understandc) discourage the use of

13. Many business schools have their own intranet that they feel Facebook.
a) is much better thanb) could be replaced withc) competes with

14. The article says that business schools don’t have the resources available to big
companies such as Facebook.
a) financialb) ITc) networking

15. According to the article, the over-35s group is a Facebook market.
a) growingb) steadyc) shrinking

16. MBA students at Haas first meet one another .
a) when they arriveb) using the Haas intranetc) on Facebook

17. Most Haas students and alumni use networking site.
a) only their favouriteb) more than onec) the BusinessBecause

18. We’ve that the risks are minimal so we’re going ahead with the expansion plan.
a) calculatedb) weighedc) minimisedd) faced

19. You can never really all risks, but you can limit them.
a) emanateb) encounterc) eliminated) expect

20. Several people had accidents because of the faulty product. The company will have to pay
product Costs.
a) responsibilityb) damagesc) catastrophed) liability

21. Once we have any risks which may occur, we can then do everything we can to
avoid them.
a) identifiedb) insuredc) reducedd) spread

22. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.
a) reduceb) gaugec) assessd) face
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23. We’re taking a risk investing heavily in expansion in the current economic
climate. We could lose everything.
a) potentialb) tremendousc) minisculed) immediate

24. The chances of another ship sinking tomorrow are . It’s just not going to happen
again for a very long time.
a) negligibleb) considerablec) substantiald) huge

25. We need to the pros and cons of this joint venture. Is it really as good as it
seems to be?
a) encounterb) foreseec) evaluated) anticipate

26. It’s unlikely that there will be another such as an earthquake or tsunami in the
region for quite a while, so we don’t need to worry.
a) damagesb) catastrophec) accumulationd) liability

27. No one could have the events which led to the disaster last year. They were
totally unexpected.
a) predictedb) estimatedc) calculatedd) faced

28. The electricity has been so the electricity company can do major repairs to the
network.
a) mismatchedb) disconnectedc) broken downd) reduced

29. Team building exercises should creativity in their participants, so they usually
include

exercises that require imagination.

a) buildb) motivatec) inspired) break down

30. One of our main income is the service side of the business.
a) streamsb) venturesc) barriersd) locations

Ixkana oneHuBanud
OueHka pe3ynpTaroB MPOM3BOAMTCS Ha ocHOBE llonmokeHus O TekyleM KOHTpOJe

yCcIeBaeMOCTH  OOy4aroUIMXcsi M NPOMEXKYTOYHOM  aTTecTallMM  OO€rarommxcs 1o
o0Opa3oBareibHBIM MpOrpaMMaM CpelHEro NpoeCcCUOHATBHOTO W BBICIIET0 00pa3oBaHUS B
denepaTbHOM TOCYIapCTBEHHOM OIOPKETHOM| 00pa30BaTebHOM  YUPEKICHUU  BBICIIETO
oOpazoBanust «Poccuiickasl akaJleMUu HapOJHOI0 XO3SHCTBAa U TOCYAAPCTBEHHOW CIIYKObI MpHU
ITpesunente Poccuiickoit @enepanun», yreepxkaeHHoro IIpukasom Pexropa PAHXul'C npu
[Tpesugente PO ot 30.01.2018 . Ne 02-66 (.10 paszmena 3 (mepsblit ab3am) u m.11), a Takxke
Pemenuss VYuenoro cosera CeBepo-zanagHoro wuHctutyra ynpasieHus PAHXul'C npu
ITpesunente PO or 19.06.2018, nporokon Ne 11.

3auer

Ha «3auTeHo0» OIEeHHWBAIOTCS OTBET, B KOTOPOM CHCTEMHO, JIOTHYHO U TOCIIEI0BATEIHLHO
M3JIOKEH Marepuai Ha BCe IMOCTaBJICHHBIE BOMPOCHL. Kpome Toro, CTymeHT JOKEeH MOoKa3aTh
CIIOCOOHOCTD JIeNIaTh CAMOCTOSITENIbHBIE BBIBOJIbI, KOMMEHTHPOBATh M31araeMbiii Marepuan. [Ipu
9TOM JIONYCKAIOTCS HEKOTOPbIE 3aTPYAHEHUS C OTBETAMHU, HAIIPUMED, 3aTPYIHEHUSI C TpUMEpPaMu
U3 MPAKTUKU, 3aTPYIAHEHUS C OTBETAMHU Ha JOMOJIHUTEIbHBIE BOIIPOCHI.
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«He 3auTeHO» CTaBUTCS B Ciy4ae, KOTJAa CTYACHT HE 3HAET 3HAYUTEIHHOW YacTH
yueOHOro Marepuana, JOMYyCKaeT CYIIEeCTBEHHBIC OIMMOKH, 3HAHUS HOCIT OECCHUCTEMHBIN
XapakTep; Ha OOJBIIMHCTBO JOTOJHUTEIBHBIX BOIPOCOB JAaHBI ONIMOOYHBIC OTBETHI, OTBET
JIaeTCsl HE 10 BOTIPOCY.

IK3aMeH
Ounenka OTIMYHO CTaBUTCS B TOM CIIy4dae, €CIIM CTYJCHT:

He ucnbIThIBaeT 3aTpyJHEHU B BBIOOPE A3BIKOBBIX CPE/ICTB.

CaMOCTOATENbHO IUIAHUPYET U IPOBOJIUT JIE€JIOBYIO BCTpedy (IyOIMYHOE BBICTYIUIEHHME) Ha
MHOCTPAaHHOM SI3BIKE.

JemoHCcTpupyeT cBOOOJHOE BJaJCHHE CIEHU(PHUECKON JEKCUKOW, paclpoCTpaHEHHOH B
JIeJI0BOM cepe.

JleMOHCTpHUpYeT 3HaHHE AEJI0BOTO ITUKETA CTPAaHbl KOHTPAreHTa.

[TpaBuibHO BbIOMpaeT Hamboiee KOPPEKTHBbIE S3bIKOBbIE EAMHHUIBI s (HOPMHUPOBAHUSA
YCTHBIX M MUCbMEHHBIX BBICKA3bIBAHUI O0ILEl HAIIPaBIEHHOCTH;

[IpaBUIbHO UCHONB3YeT pa3ivyHble CTHJIM YCTHOM M IHCBMEHHOM KOMMYHHMKallUU
(popmanbHBIi 1 HEPOPMATBHEIA).

Brnaneer 6a30BbIMHI HaBBIKAMH y4acTHs B TIEPETOBOPAX;
AKTHUBHO JIEMOHCTPUPYET CIIOCOOHOCTh B3aUMO/IEHCTBOBATh HA MHOCTPAHHOM SI3bIKE

Crioco6eH BbIOMpaTh HanboJee KOPPEKTHBIC S3BIKOBBIC SAMHULIBI IUTS (POPMUPOBAHHS YCTHBIX
U MMMCbMEHHBIX BbICKa3bIBaHU 0011el 1 npodeccuoHanbHOI HalpaBIeHHOCTH

Crnioco6e BbIOpaTh Hanbosee KOPPEKTHBIX A3BIKOBbIE €IUHUIIBI 1J1s1 (POPMUPOBAHUS YCTHBIX U
NUCbMEHHBIX BBICKa3bIBaHUI OOIIEH HAaNPaBICHHOCTH;

AKTUBHO UCHOJNB3YeT pAa3JIMYHble CTHJIM YCTHOM M HUCbMEHHOW KOMMYHHUKallUU
(popmanbHBIi 1 HEPOPMATBHEIA).

AKTHUBHO UCHOJIB3YET OCHOBHBIE CTPYKTYpPHbIE 0COOEHHOCTH MHOCTPAHHOTIO SI3bIKa U TpaBUiIa
COYETAaeMOCTH JIEMEHTOB Ha (POHETUUYECKOM, MOP(HOIIOTUYECKOM U TPaMMaTHYECKOM YPOBHSIX;

3HaeT 0COOEHHOCTU U OTIINYMS (OPMAIBHOTO U He(hOPMaIbHOTO CTHIIEH OOLIEHMS.

YMeeT popMHUpoBaTh YCIOBUS AJIs Pa3BUTHUS J€T0BON KOMMYHHKAIIUH.

Braneer HaBbIKaMU MCTIOJIb30BaHMSI PEYEBBIX UIHOM.

Brnaneer HaBblkoM BbIOOpa HanOojiee KOPPEKTHBIX S3BIKOBBIX €IMHUI Ui (OPMUPOBAHUS
YCTHBIX M MUCbMEHHBIX BBICKa3bIBaHUH 00IEil HalpaBIEHHOCTH;

YMeeT HUCHONb30BaTh pa3iMyHble CTHIM YCTHOH M TNHCbMEHHOM KOMMYHHMKAllUU
(bopmanbHBIi 1 HEGOPMATTEHBIH.

Cnoco0eH oCyIIeCTBIATh KpUTHUECKUH aHaIu3 HH(GOPMAI[MOHHBIX MaTepUaoB,

YMeeT npoBepATh HHYOPMAIIUIO Ha I0CTOBEPHOCTh METOJIOM CPABHEHMUS

Onenka Xopomo cTaBUTCA B TOM ClIydae, €CIH CTYACHT:
HcnbIThIBaeT HE3HAUUTENbHBIE 3aTPYTHEHUS B BEIOOpE SI3BIKOBBIX CPEJICTB.
He B noiHo# Mepe miiaHUpPyeT U MPOBOAUT JIEJIOBYIO BCTpeuy (MyOIMYHOE BBICTYIUIEHHUE) HA

WHOCTPAHHOM SI3BIKE.
JleMoHCTpHpyeT CBOOOJHOE BIaJeHHE CIEMU(PHUECKONH JIEKCHKOW, paclpoCTpaHEHHON B
nenoBoi cepe, B OrpaHUuYEHHOM 00bEME.

OmrboYHO 1EMOHCTPUPYET 3HAHUE JIEJIOBOTO ITUKETAa CTPaHbl KOHTPAreHTa.
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He oyeHb npaBWIBHO BBIOMPACT KOPPEKTHBIC S3BIKOBBIC EAMHUIBI UId (OPMUPOBAHUS

YCTHBIX M MMUCHbMEHHBIX BBICKA3bIBAaHUH O0OIIEH HalpaBIEHHOCTH;
YactuuHo BiaseeT 6a30BHIMH HABBIKAMH YYaCTHS B IEPErOBOPAX;
AKTUBHO J€MOHCTPHUPYET CIIOCOOHOCTh B3aUMO/IEHCTBOBATh HA MHOCTPAHHOM SI3bIKE
He Bcerna cmocoOeH BbiOparh Haubosee KOPPEKTHBIE S3BIKOBBIE E€IUHHILBI  JUIS

dbopMuUpOBaHUS YCTHBIX M TNHCbMEHHBIX BBICKa3bIBaHUN oOmIell U mpodeccrnoHalbHON
HaIpaBICHHOCTU

He Bcerna cnocobeH BbiOpaThb HauOoliee KOPPEKTHBIX S3bIKOBbIE EAMHMIIBI IS
(bopMHUPOBaHUS YCTHBIX M MMChMEHHBIX BBICKA3bIBAHUN OOIEH HAIIPAaBICHHOCTH;
He B nosHOM Mepe MCIHOJIB3YeT pa3jiWyHble CTWIM YCTHOM M IMCBMEHHOM KOMMYHMKALUU

(popmanbHBIii 1 HEPOPMATBHBIIA).
B orpanuueHHOW Mepe HCHOJB3YET OCHOBHBIE CTPYKTYpHBIE OCOOEHHOCTH HMHOCTPAHHOTO

s3pIKa W TIpaBWJIa COYETAEMOCTH OJJEMEHTOB Ha (OHETHYECKOM, MOP(OJIOTHUECKOM U
rpaMMaTH4YeCKOM YPOBHSIX;
YacTruHO 3HaeT 0COOCHHOCTH U OTIIMYHS (POPMATILHOTO M HE()OPMATLHOTO CTUIICH OOIICHUS.
YMmeer GopMHUPOBATh YCIIOBHS JUISL Pa3BUTHUS JCIOBOM KOMMYHHUKAIIUU HE B TIOJHOM Mepe.
YacTUuHO BIa/IeeT HaBBIKAMH HCIIOJIB30BAHUS PEUCBBIX HIHOM.
YacTuuHO BJIaJeeT HABBIKOM BbIOOpa HambOOIee KOPPEKTHBIX S3BIKOBBIX CIWHUI] JUIS
(GOpMUPOBaHUS YCTHHIX U MUCHMEHHBIX BBHICKA3bIBAHHH OOIIEH HAIPABICHHOCTH;
YMEeT UCHONb30BaTh pa3MYHbIE CTWIM YCTHOM © THCHbMCHHOW KOMMYHHUKAITUU
(bopMmanbHBIN 1 HEGOPMATILHBIN ) HE B TIOJTHON Mepe.
Cnioco0eH oCyIIeCTBIATh KpUTHUECKUI aHau3 WH()OPMaIlMOHHBIX MaTepUaoB,
YacTruHO yMeeT NMpoBepsTh HMHPOPMALIUIO HA JOCTOBEPHOCTh METOIOM CPaBHEHUS

Ouenka Y0B/J1€TBOPUTEIBbHO CTABUTCA B TOM CIIy4ac, €CIU CTYICHT:
VcnbITBIBAET 3aTPYAHEHUS B BBIOOPE S3BIKOBBIX CPE/ICTB.

He cnocobeH nnaHupoBarh W IPOBOIUTH JEJIOBYIO BCTpedy (MyOJMYHOE BBICTYIIEHHE) Ha
MHOCTPAaHHOM SI3BIKE.

He neMoHCTpupyeT cBOOOIHOE BIIaJICHHE CHEIU(PHUYSCKON JICKCHKOW, PacnpOCTPaHESHHON B
JIeNI0BOM cepe.
JleMOHCTpHUpYeT 3HAHKE JETOBOTO ATHKETa CTPaHbl KOHTPAreHTa ¢ TPYOBIMU OIIMOKAMH.

BBI6I/IpaeT Hanboee HCKOPPEKTHBLIC A3BIKOBBIC CIWHHUIbLI IJIA (1)OpMI/IpOBaHI/I${ YCTHBIX "
MMMChbMEHHBIX BBICKA3bIBAHUI O6H.I€I>i HAITPaBJIICHHOCTH;

He ucnonb3yer pa3nuyHble CTUIM YCTHOW M NMHUCbMEHHOM KOMMYHUKauuu ((popManabHbBIA U

He(dopMaIbHBIN).

Brnaymeer HEKOPPEKTHBIMU HaBBIKAMH YYaCTHsI B IEPETOBOPAX;
AKTUBHO J€MOHCTPHPYET CIIOCOOHOCTh B3aMMO/ICHCTBOBATh HA HHOCTPAHHOM SI3BIKE

Bribupaer Hambosiee HEKOPPEKTHBIE S3BIKOBbIE €IUHMIBI A (OPMUPOBAHUS YCTHBIX H
NUCbMEHHBIX BBICKa3bIBaHUH 001IeH U podeccCHOHaTbHON HAITPaBICHHOCTH.

[IpakTU4yecky HE WCHOJIB3YET pa3iMyHble CTHJIM YCTHOM M NMUCHBMEHHOM KOMMYHHKAlUU
(popmanbHBIi 1 HEPOPMATBHBI).

C omuOKkaMu HUCHOJIb3YyEeT OCHOBHBIE CTPYKTYPHbIE OCOOCHHOCTHM HHOCTPAHHOIO SI3bIKAa U
IpaBHJIa COYETAEMOCTH 3JIEMEHTOB Ha (pOHETHUEeCKOM, MOP(OIOTHYECKOM U IPpaMMaTHYECKOM
YPOBHSIX;

YacTtuyHo 3HaeT 0COOEHHOCTU U OTJINYHS (OPMAILHOTO U He(hOpMaIbHOTO CTHIIEH OOIICHHUS.
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He BnaneeT HaBbIKaMU UCIIOJIB30BAHUS PEUEBBIX UIUOM.

Ommbaercs B BBIOOpPE KOPPEKTHBIX SI3BIKOBBIX EOMHHUIl Ui (POPMUpOBaHMS YCTHBIX U
IMCbMEHHBIX BBICKa3bIBaHUM OOIIEH HAIIPAaBIEHHOCTH;

He ymeer wucnonb3oBaTh pa3iu4HbIE CTWIM YCTHOW M IMCbMEHHOM KOMMYHHUKAlUU
(dbopmanbHBIN 1 HEOPMATTBLHBIH).
OrpaHMYeHHO MOXKET OCYIIECTBIATh KPUTHUECKUH aHaIn3 UH)OPMALlMOHHBIX MaTepHuasosB,
He ymeer npoBepsaTh HH(OPMALIMIO Ha JOCTOBEPHOCTh METOJJOM CPaBHEHUS

Ouenka Hey10BJ/1eTBOPUTEJIBHO CTABUTCS B TOM CJIydae, €CJId CTY/ICHT:

He criocoGeH BbIOpaTh SI3BIKOBBIE CPENICTBA.

He ymMeeT npoBoIuTh IETOBYIO BCTpedy (ITyOJUYHOE BHICTYIUICHHE) HA MHOCTPAHHOM SI3BIKE.

He Bnaneer cnenuduaeckoil IEKCUKOU, paclipoCTpaHEHHOU B JACTIOBOU cdepe.

He o6nanaer 3HaHMEM JI€II0BOTO STUKETA CTPAaHbl KOHTPAreHTa.

He cnocoGeH BbIOpaTh S3BIKOBBbIE €AMHULBI 1751 (OPMUPOBAHUS YCTHBIX W MUCBMEHHBIX
BBICKa3bIBaHHUM 0011e} HAIIPaBICHHOCTH;

He wcnonb3yer CTWiM YyCTHOM M THCHbMEHHOW KOMMYHUKauuu (popMmanbHBIA U

He(POpPMaIbHBIH).
He Brnageer 0a30BBIMU HaBBIKAMH YYaCTHsI B IEPETOBOPAX;
He nemoHcTpHpyeT cnocOOHOCTh B3aMMO/IEHCTBOBATh HA HHOCTPAHHOM SI3BIKE.

He ymeer BbiOupars Hanbosee KOPPEKTHBIE S3BIKOBBIC SIUHHIIBI 111 (POPMUPOBAHUS YCTHBIX
U IMChbMEHHBIX BBICKA3bIBaHUI 001Iel U podhecCHOHAbHOM HalTPaBIEHHOCTH

He cmocoben BbiOparh Hanbosee KOPPEKTHBIX SI3BIKOBBIE EAMHMIIBI TS (POPMHUPOBAHUS
YCTHBIX U MUCbMEHHBIX BBICKAa3bIBAHUHN OOIIIEH HAIIPaBIEHHOCTH;

C rpyObIMH OLIMOKAMH MCTIONB3YET PA3IUYHbIC CTUIM YCTHOW U MUChMEHHOW KOMMYHUKAIIUU

(popmanbHBIi 1 HEPOPMATBHEIA).

He nonumaer otnuuus popmMaibHOTO U HE(POPMATILHOTO CTUIIEH OOILIECHHUS.

He cniocoben ¢popmupoBarh yCiaoBHS AJII PA3BUTHS JEIOBONH KOMMYHUKAITUH.

He BnaneeT HaBbIKaMU MCIIOJIB30BAHUS PEUEBBIX UTUOM.

He Bianeetr HaBbIKOM BbIOOpa HanboJee KOPPEKTHBIX A3BIKOBBIX €IUHMIL AJ11 (OPMUPOBAHUS
YCTHBIX M MUCbMEHHBIX BBICKA3bIBAHUI OOIIEH HAIIPABICHHOCTH;

He ucnonp3yer pa3inyHble CTHIM YCTHOM M NMHUCbMEHHON KOMMYHHUKAIuH ((opMaibHBIN U
HepopMabHbIH.

He MokeT ocymiecTBIsATh KpUTUUECKUI aHaIU3 HH(OPMALIMOHHBIX MaTepraos,

He ymeet npoBepsiTh nHpOpMAIIO HA JOCTOBEPHOCTH METOJIOM CPABHEHUS

6. MeTonnuyeckue MaTepHaJibl 10 OCBOCHUIO TUCIHILINHBI
3ader no gucumiuiiHe b1.0.03 «HOCTpaHHBIN S3BIK B MEPErOBOPHOM MPAKTUKE»

MIPOBOJIUTCS B Y4eOHOM ayAUTOPHM C HAJIMYMEM KOMIIbIOTEpa WM B KOMIBIOTEPHOM KJlacce JUIs
BBIIIOJIHEHUSI IPAKTUYECKON YacTH 3aJJaHus 3a4eTa.

B ayauropum Ui MOATOTOBKM K OTBETY Ha BOIIPOCHI 3a4e€Ta JOIYCKAETCS IPUCYTCTBHE
LIECTH CTYNEHTOB. /[yl moaroToBku k orBeTy oTBoANUTCA OT 20 10 40 MUHYT.

[Tpu siBKe Ha 3a4eT/3K3aMeH 00yJaroIUIiCs TOHKEH UMETh TpH ce0e 3a4eTHYI0 KHUXKKY. Bo
BpeMs 3ayeTa/sKk3aMeHa oOyvaroliuecs [0 pPeLISHHIO MpenojaBarelii MOTYT IO0Jb30BaThCs
yueOHOI MPOrpaMMOil TUCHUIUIMHBI U CIIPAaBOYHOMN JIUTEPATYpPOH.
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VYka3aHHasi AUCLMILIMHA U3Y4aeTCsl Ha IPOTSHKEHUH | Kypcea M 3aBepIIaeTcs 3K3aMEHOM.
B xozne o0ydeHuss OCHOBHBIMU BHJIAMHU YYEOHBIX 3aHSTUHN SBISIOTCS JEKIMU M MPAKTHYECKHUE
3aHATUSA, UHIUBUIYAIbHBIC KOHCYJIBTALINY.

B xome nexumii pacCMaTpUBAalOTCS OCHOBHBIE IIOHATHS TEM, CBA3aHHBIE C HHUMH
TEOPETUYECKHE M MPAKTUYECKUE IPOOJIeMBbl, JAr0TCd PEKOMEHJALMU JUIsl CaMOCTOATENbHOM
paboThI ¥ NOATOTOBKU K CEMUHAPCKUM 3aHATHSM.

B xone npakTudeckux 3aHATHH yIITyOJSIOTCS M 3aKPEIISIOTCS 3HaHU 00y4YaroIuXCsl 10
psly PacCMOTPEHHBIX Ha JIEKUUSAX BOIPOCOB; Pa3BUBAIOTCS HABBIKU BEICHUSA IyOIMYHOU
JUCKYCCUH, YMEHUSI apryMEHTUPOBATh U 3aILMINATH BBIIBUIA€MbIE B HUX IIOJIOXKCHUS, a TAK¥KE
UX COOTHOIICHHUE C MPAKTUKON TUIIIOMAaTHYECKOH paboTHI.

[Tpu mOATOTOBKE K MPAKTUYECKUM 3aHATHUSAM KaXKIbIH 00yJatoUIHiics JOIKEH:

e 3yuuTh pEKOMEHIOBAaHHYIO YUYEOHYIO TUTEPATYPY;

L4 HOI[I‘OTOBI/ITB OTBCTHI HAa BCC BOITPOCHI 3aHATHA.

MeTtoauyeckue peKOMeHIALNH 110 OPraHU3ANUN CAMOCTOSITEILHON PadoThI

CaMmocrosiTenbHasi BHeayIUTOpHas padoTa MO Kypcy BKIIIOYAeT HU3ydyeHUE y4eOHOU u
HaquOﬁ JUTCPATYpPhbI, MOBTOPCHUC JICKIMOHHOI'0O MaTcpualia, IMOATrOTOBKY K HNPAKTHYCCKHUM
3aHATHUAM, a TAKXKC K TCKYILIEMY U UTOTOBOMY KOHTPOJIIO.

[IpakTuueckue 3aHATHS NpPEAyCMaTPUBAIOT COBEPIICHCTBOBAHME HAaBBIKOB pabOThHI ¢
AQYTCHTHYHBIMH TEKCTAMHU U JIEKCUKO-TPAMMATHYECKUM MaTepUaiOM, METOJOJOTUU H3Y4CHHS
IpeIMETHOH crienu(HKH Kypca

Bompocsl, He pacCMOTpeHHBIE Ha JIEKIMAX W MPAKTHYSCKUX 3aHATHUSX, TOJDKHBI OBITH
U3y4eHbl MAaruCTpaHTaMH B XOJ€ CaMOCTOSTEIbHOH paboThl. KOHTpOIb caMOCTOSTEIbHOM
paboThl MarucTPaHTOB HaJ y4eOHOM MPOrpaMMoil Kypca OCYIIECTBISIETCS B X0/1€ MPAKTHYECKUX
3aHATHH METOAOM YCTHOI'O OIIpOCa HJIM OTBE€TOB Ha KOHTPOJIBHBIC BOIPOCHI TEM. B XoI€
CaMOCTOSITEIbHOM  pa0OThl KaXKJblil MAarucTpaHT oO0s3aH MPOYUTATh OCHOBHYIO M IO
BO3MOXKHOCTH JIONOJHUTEIBHYIO JIMTEpaTypy Mo wu3ydaeMoi Teme. OOydarommiics IODKEH
TOTOBUTBCA K MPEACTOSAILEMY TPAKTUYECKOMY 3aHATHIO 110 BCEM, 0003HAYEHHBIM B METOJUUYECKOM
nocobuu BorpocaM. He mposicHEeHHbIE (AMCKYCCHOHHBIE) B XOJI€ CaMOCTOSITEIbHON pabOThI
BONPOCHI CJIEJyeT BBIIUCATh B KOHCHEKT JEKIUH M BHOCIEACTBUM NPOSICHUTH MX Ha
NPAaKTUYECKHUX 3aHATUAX WM UHAMBUIYAIbHBIX KOHCYJIbTAUAX C BEAYIIUM IpenoaBaTeseM.

YuyeOHO-MeTOnMYeCKOe 00ecedeHue CaMOCTOSITeIbHOM padoThl.
1. Imutpenko, H. A. Anmmiickuil s3b1k. [IpakTrueckas rpammaruka JUisi SJKOHOMHUCTOB U
MeHepKepoB : yueOHoe nmocobue / H. A. JImutpenko, T. A. I'pexosa ; nmox penakiueit H.

A. JImutpenko. — CII6. : Yauepcurer UTMO, MHCTUTYT X0n0/a 1 OMOTEXHOJIOTHIA,
2014. — 133 c. — ISBN 978-5-9905471-1-7. — TekcT : 351eKTpOHHBIN // DIEKTPOHHO-
OoubnaroTeuHas cucremMa IPR BOOKS : [caiT]. — URL:

http://www.iprbookshop.ru/65785.html

2.KouerypoBa, H. A. TenekoMMyHHKallMOHHbBIE TPOEKTHI B 00YYEHUH HHOCTPAHHOMY SI3BIKY :
yaeObnoe mocoobme / H. A. KouerypoBa. — Hoocubupck : HoBocubupckmii
rOCyAapCTBEHHBIN TeXHUYeCKUi yHuBepcuTeT, 2010. — 63 ¢. — ISBN 978-5-7782-1550-
4. — TeKcT : NMeKTpOHHBIN // IneKkTpoHHO-OnbMuoreunas cucrema IPR BOOKS : [caiiT].
— URL: http://www.iprbookshop.ru/44860.html

3.Jloktrommua, E. A. HWHocTpaHHBIH s3BIK B TPO(ECCHOHAIBHOH JIeATEIHHOCTH
cOoBpeMeHHoro crneuuanucta. [Ipodiems! s3p1k0BOro odpaszoBanus : MmoHorpadus / E. A.
JlokTrommua. — Bousrorpax @ Bomrorpaackuii  roCylapCTBEHHBIM  COLMAIBHO-
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neparorndeckuil ynusepcurer, «Ilepemenay, 2012. — 238 c. — ISBN 978-5-9935-0246-
5. — Texkcer : anexTpoHHbIH // DnekTpoHHO-O0nbmoTednas cuctema IPR BOOKS : [caiir].
— URL: http://www.iprbookshop.ru/21477.html

4 Jlykuna, JI. B. IHOCTpaHHBIN S3BIK M MEXKYJIBTypHass KOMMyHuKanus. Foreign Language
& Intercultural Communication : MK JEKIUN AT MarucTPaHTOB, OOYYAIOUIUXCS IO
nporpaMMaM  «OKOHOMHUKa», «MEHEIKMEHT», U CTYIEHTOB, OOy4arouuxcs 10
cnenuanbHOCTH  «CBs3m ¢ oOmecTBeHHOCThIO» u  «Pekmama ©  CBA3W  C
obmectBeHHocThIO». / JI. B. Jlykuna. — Boponex : BopoHexckuii rocymnapcTBeHHBIN
apXUTEKTypHO-CcTpouTenbHbIi yHUBepcuteT, ObC ACB, 2013. — 134 c. — ISBN 978-5-
89040-447-3. — TekcT : AMEKTPOHHBIH // DNeKTpoHHO-OMOMMOoTEeYHast cuctema IPR
BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/22659.html

5.Mennmuk, C. TocTUHHYHBIN OW3HEC : Y4EeOHUK IJii CTYACHTOB BY30B, OOYYaroIIMXCS MO
cnenuanbHOCTSIM cepsuca (230000) / C. Mennuk, X. Uuarpam ; nepesog A. B. IlaBnos.
— M. : IOHUTU-AAHA, 2012. — 240 c. — ISBN 5-238-00792-2. — TekcT :
ANIEKTPOHHBIN // DnekTpoHHO-OnOnmnoTeunas cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/7029.html

6.Mutskuna, O. B. AHDMCKHA S3BIK TSI JIETIOBOTO OOIIEHUs. DKCIpecc-Kype : yuyeOHoe
nocobue 1 cTyneHToB Bcex ¢opm oOydenus / O. B. Mutsakuna, U. B. lllepuna. —
KemepoBo : KeMepoBCKMI TEXHOJIOIMYECKUNA HMHCTUTYT IUIIEBOM IIPOMBIIUICHHOCTH,
2014. — 90 c. — ISBN 978-5-89289-856-0. — TekcT : 37€KTpOHHBIN // DNEKTPOHHO-
OubIMoTeUHAs cucremMa IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/61258.html

MeToauuecKkue peKOMeH/IAUHU N0 MOAT0TOBKe A0KJIa1a
Jloknag — 370 opHIMAILHOE COOOICHHE, MOCBSIIICHHOS 33aHHON TeMe, KOTOPOe MOKET

COJIepKaTh OMMCAHUE COCTOSHUS /1€ B KaKOW-T100 cdepe 1eATeNbHOCTH WIH CUTYallUH; B3I
aBTOpa Ha CUTYAIMIO WK Tpo0iIeMy, aHaJIN3 U BO3MOXKHBIE TyTH pemeHus mpoodiaemsl. Jlokman
JIOJDKEH OBITH MPENICTaBIICH B MUCHMEHHOW (hopMe MPEnoIaBaTesio U U3JI0KEH YCTHO BO BpeMs
3asaTHsl. CTpyKTypa JOKJIaga BKIIOYAET:

1. BBenenue:

—yKa3bIBaeTCsl TEMA U 1I€JIb JOKJIAA;

—0003HayaeTcss MpoOJIEeMHOE MMOoJie M BBOAATCS OCHOBHBIE TEPMMHBI JOKJIAAa, a TaKkKe
TEMaTHUYECKHE Pa3/IelIbl COACPKaHUS T0KIaNa;

—HaMeyarTCcs METO/Ibl PELICHUS MPEICTaBICHHON B JOKIJIae MPpoOIeMbl U MpenoaaraeMble

pe3yNbTaThl.
2. OcHOBHOE co/iepKaHue JOKIaa:

— TI0CJIeI0BATENIbHO PACKPBIBAIOTCS TEMATUYECKUE pa3/ieibl JOKIIaa.
3. 3akmroueHue:

— NPUBOZATCS OCHOBHBIE PE3YJBbTaThl U CY)KJIEHHUS aBTOpa IO MOBOAY IYTEH BO3MOXHOTO
peLIeHHs pACCMOTPEHHOM MPOOIEMBbI, KOTOPBIE MOT'YT OBITh O(POPMIIEHBI B BUJIE PEKOMEHAALINH.
Texkct noknaga AOKEH OBITH HMOCTPOEH B COOTBETCTBHUU C PETJIAMEHTOM MPEICTOSIIEro
BBICTYIUICHHUS: HE O0jiee JeCATH MUHYT.

MeTtoanyecKkue peKOMeHIalMM 10 MOAT0TOBKe pedepaTa
Pedepar — 310 camocTosTENBHOE, COACPIKATEILHOE UCCIEIOBAaHUE TI0 BHIOPAaHHOW TeMe.
[TonroroBka pedepara npeaycMaTpuBaert:
- U3y4EHUE JTUTEePaTyphl, CIPABOUYHBIX M HayYHBIX HCTOYHHUKOB (BKJIIOYasi 3apyOeKHbIE) IO TEMe
UCCIIE/IOBaHMS;


http://www.iprbookshop.ru/21477.html
http://www.iprbookshop.ru/22659.html
http://www.iprbookshop.ru/7029.html
http://www.iprbookshop.ru/61258.html
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- CaMOCTOSITEIbHBIN aHAIN3 OCHOBHBIX KOHIIEMHIIHI 110 H3y4aeMoii podiieme;
- YTOYHEHHE OCHOBHBIX MOHATHI U HAyYHBIX MOJOKEHUM;
- PE3IOMHUPOBAHUE MOITYYEHHBIX BHIBO/IOB.

Crpykrypa pedepara noKHa CHOCOOCTBOBAaTH PACKPBITHIO H30paHHONM TeMbl U €€
COCTaBHBIX 3JIEMEHTOB:

- BO BBEJICHHUH JIOJKHO OBITh YKA3aHO: aKTyaJIbHOCTh BHIOpAHHOW TE€MBbI, €€ 3HAYMMOCTb, LEJIU U
3aa4ui, OOBEKT U MPEeAMET UCCIEAOBAHUS, METObl IOCTHXKEHUS MMOCTABJICHHBIX LIeNiel U 3a/ad,
0030p 6ubmorpaduu mo TemMe paboThI;

- OCHOBHasI YacTh pabOTHI JOJDKHA COJIEpKaTh HE MEHEE /IBYX IJIaB, pa30UTHIX Ha maparpadsl.

Jlenenue maparpadoB Ha moamaparpadsl HerenecooOpasHo. Haspanusi maparpadoB He
JIOJDKHBI TTOBTOPATH Ha3BaHHE TeMbl pedepara. B xoHie kaxaoro naparpada u KakJI0u TIaBbl
nenaercs HeOobLION BBIBOA. Bce WacTw MOMDKHBI OBITH M3JI0KEHBI B CTPOTOHM JIOTHYECKOM
MIOCJIEIOBATEIbHOCTH U B3aMOCBSI3U.

Tekct uenecooOpasHO  WIUIIOCTPUPOBATH  CXeMaMH, TaOIuIamMu, JauarpaMMamy,
rpadukamu, pUCyHKamHu U T. [I.

B zaxiroueHun NOKHBI OBITH COPMYIHPOBAHBI OCHOBHBIE BBIBOJIBI, CAETaHHBIE B
pe3yJsibTare UCCIEA0BAHMUS.

Cnucok HMCIOJIb30BaHHOW JIUTEpaTyphl JOJDKEH cojepkaTth He MeHee 10-20 Ha3zBaHUi,
BKJIIOYasi HOPMaTUBHO-TIPABOBBIE AKThI.

Tekct pedepaTa 10IKEH MPOIEMOHCTPUPOBATH 3HAHUE CTYJCHTOM OCHOBHOH JIUTEPATYPHI
M0 JIaHHOW TeMe, yMEHHE BBIACTUTH MPOOJIEeMy M OMpPENeINTh METO/bl €€ pPEelICHHs, YMEHHE
MOCJIEIOBATEIBbHO M3JI0KUTh CYLIECTBO PacCMATPUBAEMBbIX BOIIPOCOB, MPUEMIIEMBII YPOBEHBb
SA3BIKOBOM TPAMOTHOCTH, BKIItOUasi Bia/ieHne GyHKIIMOHATIBHBIM CTHJIEM HAYYHOTO U3JI0KEHHUS.

O6beM pedepara JOMKEH cocTaBiATh 15-20 cTpaHMIl MeyaTHOro TeKcTa. B yka3aHHbIN
00BEM HE BKJIFOUAIOTCSI IPUIIOKEHUSI, KOTOPBIE CIIMBAIOTCS BMECTE C PaOOTOM.

Pabota nmeeT TUTYNbHBIN JTUCT, CTPYKTYPHBIN IUJIaH U COOTBETCTBYIOIIEe opopmieHue. B
paboTe WCHONB3yeTcs CIUIONIHAS HyMepalus CTpaHull. BTopoil cTpaHuiei sBiasercs
cojepkanue paboTel. Ha TUTynbHOM sHcTe HOMEpP CTpaHMIBl HEe HpocTaBiserca. Bmenenue,
KaKJasl ri1aBa, 3aKIIOYEHHE, a TaKXKe CIHCOK HCIOJb30BAaHHBIX HCTOYHHKOB HAYMHAIOTCS C
HOBOW CTPaHHULIBI.

MeTtoauyeckue peKOMEHAalMH 110 MOAT0TOBKeE Jcce

Occe — 3TO BUJ MUCbMEHHOM aHaIMTUYECKOH paboThl HEOOIBIIOro o0beMa (10 5 cTpaHuIl)
U CBOOOJHON KOMITO3MIIMK, BBIPAKAIOIIWN HHIUBUAYAIbHYIO MO3UIMIO IO KOHKPETHOMY
Bompocy win teMe. Llenpio HamucaHus 3cce SBISETCS 3aKpeIieHHe TEOPETHUECKUX 3HaAHWM U
MPAKTUYECKUX HABBIKOB OOYYAIOIIMXCS, PA3BUTHE UX CIIOCOOHOCTEH K BEICHHUIO MOJEMHUKU U
apryMeHTallu BbIBOJIOB U 3akiatoueHuil. [Ipu Hanmucanuu scce crieayer:

- IOCJIEIOBATENBHO MTPOAHATIN3UPOBATH MTPOOIIEMY, 3aTPOHYTYIO B TEKCTE (LIUTATE);

- CTPYKTYPHPOBATh HHPOPMAIIHIO;

- BBIJICJIUTH IPUUNHHO-CIIE/ICTBEHHBIE CBA3H;

- YeTKO ¥ TPaMOTHO ¢(hOPMYIHPOBATH COOCTBEHHYIO MO3UIIHIO;

- HCIIOJIB30BaTh OCHOBHBIE TEPMUHBI U TIOHSTHS;

- 000CHOBATh 3aKJIIOYEHHSI COOTBETCTBYIOIIMMHU IIPUMEPAMU U TaHHBIMH;

- 0000IIUTh U3TIOKEHHBIE TE3UCHI B UTOTOBOI YacTH pabOTHI.

TexkcT acce mpeacTaBiseTcs NPENOAABATENI0 U SIBISETCS OCHOBOHM JUIsl JanbHEWIIEero
00CyXIeHUSI.
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PexoMeHa1um 1o noaroToBKe K TECTUPOBAHUIO
TectupoBanue sBisiercss (opMamMu KOHTPOJIS YCHEBAaEMOCTH OOYYaIOUIMXCS, OICHKU
YPOBHSI OBJIAJICHUS TEOPETUUYECKUMHU 3HAHMSIMHM M HABbIKAMHU IMPUMEHEHMs 3TUX 3HAHMW NpU
pEeLIeHUH IPAKTUYeCKuX 3a1a4. [1oaroToBka K TECTUPOBAHUIO IIPEATIOIATACT:
- 03HAKOMJICHHE C MaTepuagaMu JIEKIUM;
- U3y4YeHHe yueOHOI JUTepaTyphl, CIPABOYHBIX U HAYYHBIX UCTOYHUKOB;
- YTOUHEHHE TEPMUHOB, OCHOBHBIX IIOHITHI U KaTErOpU;
- CaMOCTOATENbHBIA MMOAOOp HHGOPMALKUK, HEOOXOAUMOW JUIsi apryMEHTallMH aBTOPCKOM
HO3ULUH.
Bce Bompochl M 3ajaHus  TECTOB OpPUEHTUPOBAaHbl Ha CHCTEMATHU3allMIO 3HAaHUMN
00y4aromuxcsi, pa3BUTHE CIIOCOOHOCTEN K CAMOCTOSITEIbHOW aHAJTMTUYECKOM 1A TEIbHOCTH.
Pe3ynbTaThl KOHTPOJIBHBIX PabOT M TECTOB MPHU3HAIOTCS MOJOXKHUTEIbHBIMH, eciu 75%
OTBETOB SBJISIOTCS IPABUIIBHBIMH.

7. Y4yeOHas qureparypa u pecypchbl HHGOPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTH
«HTepHeT»

7.1. OcHOBHas TUTEpaTypa

1.Mareeesa, H. B. Anmmiickuii #A3bIk. MeEHEIKMEHT T'OCTUHHYHO-PECTOPAHHBIX
npennpustuii : yuebnoe nocodbue / H. B. MarBeeBa. — Caparos : Aii [Iu Op Menua,
2018. — 152 c. — ISBN 978-5-4486-0228-3. — TeKcT : 311eKTPOHHBIN // DIEKTPOHHO-
OubaroTeuHas cucrema IPR BOOKS : [caiT]. — URL:
http://www.iprbookshop.ru/72797 .html

2.IlectoBa, M. C. AHIIHIICKUI S3bIK: IEPEBOJ KOMMepUecKoi JokymeHTanuu (b2) : yueGHOe
nocobue mns By3oB / M. C. IlecroBa. — 2-¢ m3m;., nepepad. u gon. — Mocksa :
UznarensctBo FOpaiit, 2019. — 191 c. — (Briciee o6pazoBanue). — ISBN 978-5-534-
11543-7. — Texkcr : snexrponnsiii / 9BC IOpait [caiiT]. — URL: https://www.biblio-
online.ru/bcode/446999

3.Cepauc Plus : Hayunslit xypHan. - Mocksa : Poccuiickuii rocynapcTBEHHBIN YHUBEPCUTET
TypusMa u cepsuca, 2020. - T. 14, Ne 3. - 134 c. - ISSN 1993-7768. - Tekcr :
anekTpoHHbii. - URL: https://znanium.com/catalog/product/1819487

4. TpubyHnckas, C. A. AHDmHckuil s3bIK Juid u3ydaroumx Typusm (B1-B2): yueGnoe
nocobue st By30B/ C. A. TpubyHckas. — 2-e uza., mepepadb. u jgomn. — Mocksa :
UznarensctBo HOpaiit, 2020. — 218 c. — (Bricmee obpazoBanue). — ISBN 978-5-534-
11310-5. — Tekcr : anexTponHbiit // ObpazoBarensHas 1uiardgopma FOpaitT [caift]. —
URL: https://urait.ru/bcode/455199

5.Yukwunesa, JI. C. AHmmiickuil s3bIk 11 nyOnuuHbiX BoicTyruieHuid (B1-B2). English for
Public Speaking : yueOHnoe mocobue nns By3oB/ JI. C. UukuneBa. — 2-€ W31., UCIP. U
non. — Mocksa : UznarensctBo FOpaiit, 2021. — 167 ¢. — (Bricmiee odbpazoBanue). —
ISBN 978-5-534-08043-8. — Texkct : anexktpoHHbIi // OOpa3oBarenbHas Iiardopma
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/470273

7.2. lonoJIHUTeIbHAS JTUTEPaTypa
1.Apuonbn, Wpuna BnagumupoBna. Crunnctuka. COBpeMEHHBIM aHIIMWCKUMA  SI3BIK
[DnexTponHsIii pecype] : yuebnuk / M. B. Apnonbn ; Hayu. pen. I1. E. byxapkun. - 13-¢
W31, CTep. - DNEKTPOH. naH. - M. : ®nunTa [u Ap.], 2016. - 384 c. 3arn. ¢ skpana. - [SBN
978-5-89349-363-4 : 0.00.
2.EBciokoBa, Enena Huxonaesna. Aurnmuiickuii s3bik. Reading and discussion [DnekTpoHHBIH
pecype] : yueObnoe mocodue mns By3oB / E. H. Esciokosa, I. JI. PyrkoBckas, O. U.


https://www.biblio-online.ru/bcode/446999
https://www.biblio-online.ru/bcode/446999
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TapaHeHKo. - 2-€ U3., UCHp. U A0I. - DIeKTpoH. AaH. - M. : FOpaiit, 2017. - 147 c. : uin. -
(Yausepcutetsl Poccun). 3ar. ¢ skpana. - ISBN 978-5-534-04931-2 : 0.00.

3.Heitman, C. HO. AHmmiCKu#l A3bIK A1 MHAYCTPUH TypusMa U rocrenpuuMcTsa. English
for Tourism and Hospitality. YacTte 1 : yue6HOe mocobue / C. FO. Heitman. — Omck :
OMckuii ToCy1apCTBEHHbBIN HHCTUTYT cepBrUca, OMCKHUI roCcynapCTBEHHBIH TEXHUYECKUI
yauBepcuteT, 2014. — 255 c¢. — ISBN 978-5-93252-313-1. — TekcT : 37IeKTpOHHBIH //
OnekTpoHHo-Oubmmoteunas  cuctema [IPR BOOKS @  [caiit] —  URL:
http://www.iprbookshop.ru/26676.html

4.1Tonos, E.b. AHrimiickwii sI3bIK [ DNIEKTPOHHEIN pecypc] : yueOHoe mocodue / E.b. Tlomnos. -
2-e¢ u3/. - DnekTpoH. naH. - CaparoB : By3oBckoe oOpazoBanue, 2019. - 108 c. Pexxum
nocryna: http:// www.iprbookshop.ru/79613.html. - 3ar. ¢ skpana. - ISBN 978-5-4487-
0373-7 : 0.00.

5.ITonoB, E.b. AHrnuiickuii s3bIK [ DNEKTpOHHBIN pecypc] : yuebHoe mocodue / E.b. ITomnos. -
2-e¢ u3/d. - DnekTpoH. naH. - CaparoB : By3oBckoe oOpazoBanue, 2019. - 133 c¢. Pexxum
nocryna: http://www.iprbookshop.ru/79614.html. - 3arn. ¢ skpana. - ISBN 978-5-4487-
0374-4 : 0.00.

6.DemopoBa, Mapus AnekcanapoBHa. OT aKaJeMHYECKOrO THChbMAa K HAy4YHOMY
BBICTYIUICHUIO [DNEKTPOHHBIA pecypc]| : aHMIHMICKUN sA3bIK : ydel. mocobue / M. A.
®enoposa. - 2-e u3ll., cTep. - DNEeKTpoH. AaH. - M. : @nunTa [u ap.], 2016. - 168 c. 3am.
¢ 3kpana. - ISBN 978-5-9765-2216-9 : 0.00.

7.1lleBenéBa, CBemnana AnekcaHapoBHA. JlemoBoil aHIUHCKHUIN [DIEeKTpOHHBIN pecypce] :
yueb. mocobue mnsa cryaeHToB By30B / C. A. IlleeneBa. - 2-e uzn., nepepad. u AOIM. -
OnektpoH. pmadn. - M. : IOHUTH, 2017. - 382 c¢. Pexum gocryma:
http://znanium.com/catalog/product/1028717. - 3arn. ¢ sxpana. - ISBN 978-5-238-01128-
8.:0.00.

7.3. HopmaTuBHbI€e IPaBOBbIE JOKYMEHTHI M HHASI MPaBoBasi UH(popMauus
He npumenstorcs.

7.4. UnTepHeT-pecypchl
C3UY pacnonaraer AOCTYIIOM uepe3 calT Hay4yHoW OubOmmorexu http://nwapa.spb.ru/

K CJICAYIOIIIHUM MOAIMUCHBIM 3JICKTPOHHBIM peCypcCaM:

Pycckoazviunbvie pecypcol
Onexmponnwle yuebHuKu 3IEKTPOHHO - 6nbaroTeuHoi cucremsl (OBC) «AOyke»
OnexmponHvle yueOHuKuU dNEKTPOHHO — OubnmoteuHoit cuctemsl (ObC) «Jlanb»
Hayuno-npaxmuueckue cmamou no guuancam u menedxrcmenmy V3maTenbckoro gaoma
«bubnuoteka I'pebeHHUKOBAY
Cmamou u3 nepuoOudeckux u30aHuii N0 O0OWEeCMBEHHbLIM U 2YMAHUMAPHLIM HAYKAM
«Hct - Bro»
Dnyuxnoneduu, crosapu, cnpagouruku «PyopuKOH»
Ilonnvie mexcmol  Ouccepmayuti u asmopegepamos nekTpoHHas bubnuoreka
Huccepranuit PI'b
Hugpopmayuonno-npasosuvie 6azvl - Koncynomanm niioc, I apanm.

Anznoasviunsle pecypcol
EBSCO Publishing - docmyn x myremuoucyuniunapnvim noanomexcmosvim 6asam
OQHHBIX PA3IUYHBIX MUPOBLIX U0AMENbCME NO  OU3HeCy, HSKOHOMUKe, (DUHAHCAM,
Oyxeanmepckomy yuemy, ZYMAHUMAPHbIM U eCMECHEEHHbIM 001ACMAM  3HAHUI,


http://www.iprbookshop.ru/26676.html
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peepamam u NOAHLIM MeEKCMAaM NYOIUKAYUL U3 HAYYHLIX U HAYYHO-NONYIAPHLIX
JHCYPHATLO8.

o Emerald- kpynuetiwee muposoe uzoamenvcmeo, cneyuanuzupyrowjeecst Ha 371eKmMpOHHbBIX
HCYPHANAX U 6A3aX OAHHBIX NO IKOHOMUKE U MeHedxcMmenmy. Mmeem cmamyc 0CHOBHO2O
UCTNOYHUKA NPOGecCUOHATbHOU UHGOpMayuu 01 npenodasameret, ucciedogamenei u
cneyuanucmos 6 oonacmu MeHeoHcMeHma.

7.5. Hble HCTOYHUKH

1. www.alleng.ru/english/txt.htm - coBpemMeHHBIE TEKCTBI, KHUTH, Yy4eOHBIC MOCOOHMS Ha
AHIJINICKOM SI3BIKE

2.www.bbc.co.uk - anexkTpoHHbIe pecypchl BeO-caiita BBC

3.www.euronews.net - 3JIeKTPOHHbIE PeCypChl BeO-caiTa euronews.

4. www.parapal-online.co.uk/resources/essays - peKOMEHIAIIUU ¥ 00pa3Ilbl HAMCAHUS ICCEe

5.www.themoscowtimes.ru — BeO-caiit rasersl ‘TheMoscowTimes’www.rea.ru/english -
TECTOBBIC 33aJJaHUS JIsi CAMOIIPOBEPKH

6.www.cambridge.org (CambridgeJournalsDigitalArchive) - anekTpoHHBIN apXUB KYypHAJIOB

7.www.englishclub.com — anrmiickuii ki1y0 B pexXuMe OHJIaiH (UTPbl, BAKTOPUHBI, ()OPYMBI,
4arbl, MaCTEP-KJIACChI IIPENOIaBaTeNIel - HOCUTENEH A3bIKA)

8.http://www.tokbox.com/ - oGydeHue ¢ ToMOIIbI0 BII€0 KOH(pepeHInit

9.www.visuwords.com - rpaduueckuii CHHOHHMMHYECKHHA CJIOBAph HAa AHIJIMHCKOM H
(hpaHIy3CKOM SI3BIKAX

8. MarepuajbHo-TeXHMYecKas 0a3a, HH(pOPMalMOHHBIE TEXHOJIOTHH, IPOrPAMMHOE
obecneyeHne M MH(PpOPMALHOHHBbIE CIIPABOYHbIE CHCTEMBbI

Ne n/m | HaumeHnoBanue

1. CHGI_II/IaJ'II/BI/IpOBaHHBIe KJIACChI I ITPOBCACHUS JIEKIUN U MPAKTHYCCKUX 3aHATUMN

2. CHGI_II/IaJII/BI/IpOBaHHaH MeOelb u oprepeacTBa: ayaJuTOprUU U KOMIIBIOTCPHBIC KJIACCHI,
O60py,Z[OBaHHBIe MoCaaA0YHBIMU MECTaMU

3. Texnunueckue cpenctBa oOydeHusi: [lepcoHanbHBIE KOMIBIOTEPBI; KOMIIBIOTEPHBIE
IPOEKTOPHI; 3BYKOBBIE JMHAMHUKH; MPOTPaMMHBIE CpEJCTBa, oOOecCHeynBaroIIne
npocMoTp Buzaeodaitnos B popmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ilpozpammnsie, mexnuueckue u 31eKmMpoHHble CPEOCHEA 00YUEeHUA U KOHMPONA
3HAHUI CMYOEHMO0E:

[TakeTsl mporpamMmHOro ooOecrnedyeHuss OOILIero Ha3HA4YeHUs (TEKCTOBBIE pPENaKTOPHI,
rpaduuecKue peaaKTophl).

Kypc Bkirouaer ucrnonb3oBaHHe IporpaMMmHoro obecrneuenust Microsoft Excel, Microsoft
Word, Microsoft Power Point s TOATOTOBKM TEKCTOBOTO M TaOMWYHOTO Marepuala,
rpadu4ecKuX WUTIOCTPAIMH.

Mertonsl  00y4deHHsT TPEINONaraloT HCHOJIb30BaHUE HMH()OPMAIIMOHHBIX  TEXHOJOTHH
(KOMITBIOTEPHOE TECTHUPOBAHUE, JIEMOHCTPAIHs MYIBTUMEAMIHBIX MaTEPUAIIOB).

3aneiicTBoBaHbI MIHTEpHET-CEPBUCHI M AIEKTPOHHBIE PECyPCHI (CIIPaBOYHBIE CUCTEMBI, H-D,
Koncynerant wmnm [apaHT, NMOMCKOBBIE CHCTEMBI, SJEKTPOHHAs MOYTa, MPOECCHOHAIBHBIE
TEMaTHYeCKHe 9aThl U (POPYMBI, CUCTEMBI aylno W BHIEO KOH(EPEHINH, OHIAiiH SHITUKIONEeTNH,
CIPAaBOYHHUKH, OMOIMOTEKH, SIEKTPOHHBIE YUeOHbIE U YUeOHO-METOINMUECKIE MaTepUaIbI).

JlomyckaeTcsi TMPUMEHEHHE CHUCTeMbl TUCTAHIIMOHHOTO OOydYeHHsS C HCIOJh30BaHUE
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mwiarpopm TEAMS, Zoom, Skype for Business, CJIO Moodle.



