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1. IlepeyeHpb NJIaHUPYEMBIX Pe3yJIbTATOB 00y4YeHHUS 1O AUCUMILJIMHE , COOTHECEHHBIX €
IUIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOCHHUSI 00Pa30BaTeIbHON NMPOrpaMMbl

1.1.

Huctnunmaa  b1.0.04

«Cucrema MCHC/DKMCHTAa KaiCCTBa B  YIIPABJICHUU

IEPCOHAIOM oOecreynuBaeT OBJIaACHUEC CICAYIOIIUMHU KOMIICTCHIOUAMHU C Y4YETOM C YYETOM
HHJIUKATOPOB JOCTUKCHHA PE3YJIbTATOB OCBOCHU A OGp%OBaTCHLHOﬁ IporpaMMBblI:

Kon HaumenoBanue Kox xommoneHra HaumenoBanue
KOMIIETeHI[MH KOMIIETeHIIUH KOMIIEeTEHIIHH KOMIIOHEHTA KOMIIeTEeHIIHH
OIIK-4 Crniocoben OIIK -4.1 Crniocoben MPUHUMATH

MIPOCKTUPOBATH perieHus 1o
OpraHu3alMOHHbIC MIPOEKTUPOBAHUIO
W3MEHEHMUS, OpraHU3aIMOHHBIX
PYKOBOJIUTH TPOEKTHOU W3MEHEHUH B  Mpolecce
u MIPOIIECCHOM dhopMHupOBaHUS u
JIeATEIIBHOCTRIO i peanu3anuu CHCTEMBI
noJipaseICHUEM MeHEKMEHTA KayecTBa MU
OpFaHI/I3aHI/II/I; pyKOBOI[I/ITI) nux BHGIIpeHI/IeM

1.2. B pe3ynbTaTe 0CBOSHHSI JUCIUTUIMHBI Y CTYJEHTOB JIOJDKHBI ObITh CHOPMHUPOBAHBI:

OT®/TP Kox xommonenTa Pe3yabrarbl 00yueHus
(n1pu HAIMYHUH KOMIIETeHIINH
npogcrangapra)/
npogdeccuoHaIbHbI
e nercrBuAa
OIIK-4.1 Ha YPOBHE 3HAHUM: JEMOHCTPUPOBATh 3HAHUA B

oOacTu MCHCI’)KMCHTA Ka4ycCTBa Hu
OpTraHHU3allOHHBIX W3MCHCHUM
Ha YPOBHC YMGHHﬁZ MNPUMCHACT TCXHOJIOI'NH

[MPOCKTUPOBAHUSI OPTraHU3AIMOHHBIX W3MEHEHWHA B
nporiecce (GopMUpPOBaHMS M peal3allud CHCTEMBI
MeHEKMEHTa KaueCTBa

Ha ypOBHE HaBBIKOB: cOOp 1 00paboTka HHPOpMALH
s OCYIIECTBIICHUS OPTaHU3AIIMOHHBIX U3MEHEHUH B
nporecce (GOpMUPOBaHMS M peaU3alUU CHCTEMBI

IMCHC/DKMCHTA Ka4uCCTBA

2. O6beM U MeCTO JMCHUILUIUHBI B CTPYKTYpe 00pa3oBaTe/IbHOM IPOrpaMMbl

O0BbeM TUCHUTIINHBI

Obmas tpynoemkoctb b1.0.04 «Cucrema MeHemIKMEHTa KauecTBa B YIPaBICHHUH
NEPCOHAJIOM) COCTaBIISAET 2 3a4€THBIX €AMHUIIBI, 72 akaj. yaca/ 54 acTp. yaca

Bun pabotsr

TpynoemkocTs (B
akaj.uacax/acTp yacaax)

Oo0mas TpynoeMKoCTh 72/54
KonrakTHas padora 10/7,5
Jlexun 4/3

IIpakTHyecKkue 3aHATHSA 6/4,5




KoncyasTanuu R
CamocTosiTeJibHasI padoTa 58/43,5
KonTpoJas camocTosATEILHOI PadoThI 4/3

Bune! Texyiiero KoHTpons Omnpoc, BBICTYIUIEHHE,
TECTUPOBaHUE, KPYIJIBIN

CTOJI

3auer

Buja npoMe:kyTO4YHOI0 KOHTPOJIA

MecTo AUCHMIVIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl

JuciunuHa u3ydaercs s 3a04Hor (hopmbl 00ydeHus Ha 2 Kypcee (3 cemectp).

Jucuummuza b1.0.04 «Cuctema MeHEI)KMEHTa KayecTBa B YIIPaBJICHUU IEPCOHAIOM»
OTHOCHUTCS K 00s13aTesibHOM yacTu nucuuiuivH broka 1 «/luctumiunel (Momynn)y.

JlMcuuIuiiHa ONMUpaeTcss Ha KOMIETEHIUH, (popMupyeMble MpH MOJyYeHHH 3HAHUM Ha
MpEbIIYIIEM YPOBHE 00yUEHUSI.

JIOCTIOKEHHE ITUIAHUPYEMBIX PE3YJIbTaTOB OOYyYEHHS CIY)KUT OCHOBOW JJISi OCBOCHUS
cnenyromux guctuminH:  b1.0.13  «D@yHKIIMOHATBbHO-CTOUMOCTHOM aHalu3 CHUCTEMBI U
TEXHOJIOTUU YIPABJICHUS IepcoHaIoM» (4 cemecTp 3aouHas popma oOyueHus).

dopma MpoMeKyTOYHON aTTeCTallud B COOTBETCTBUU C Y4eOHBIM IJIAHOM — 3aueT (2 Kypc
3 cemecTp M5l 3a04HON (HOPMBI OOYUEHHS).

3. Coaeprxanue U CTPYKTYPa AUCHMIIJIMHBI

3.1. CTpyKTypa IHCHUNIUHBI

3aounasn ghopma 0dyuenusn

Ne i/ HaumenoBanue TeM u/uiau O0beM TMCUMIJIMHBI, Yac. ®opma
pa3nesioB Bcero | KonrakTHas padora o0yyaromuxcst | CP TeKyLiero
¢ npenoaaBareJieM o KOHTPOJIA
10 BU/JaM Y4eOHBIX 3aHATHH ycneBaemMocTu®,
J/10 | JP/o10 | I3/10 | KCP MPOMEKYTOUHOM
T T T arrecrangum**

1. Bo3HuKHOBeHHE, pa3BUTHE U 9 2 7 o
COCTaB MEXYHAPOTHBIX
CTaHIIapPTOB MEHEHKMEHTA
kagyecTBa cepuu ISO 9000

2 Paspabotka u BHEeApeHHE 9 2 7 @)
CHCTEMBI MEHE[)KMEHTA
KadyecTBa opranuzauuu. TQM-
OpUEHTHUPOBaHHEIC
OpTraHu3aINH

3 CoBpeMeHHas KOHIICTIIINS 9 2 7 KC
IIPOIIECCHOTO OAX0/1a

4 OO0ydeHue niepcoHana B 1esIX 9 2 7 B
obecrnieyeHHs: KauyecTBa

5 KauecTBO cHCTEMBI 9 2 7 o
YIpaBJIEHUS IEPCOHATIOM B
acriekre TpeboBanuit MC ISO
9001

6 [Ipomecc oOyueHus mepconana 7 7 (0]
B COOTBETCTBHHU C
TpeOOBAHUSMH CUCTEMBI
MEHE/DKMEHTa KauecTBa

7 OcoOeHHOCTH KOPIIOPaTUBHOM 7 7 B,T
KynsTypsl B yesoBusix TQM

8 AymuT ynpasieHUsl 9 9 B




[EPCOHAIIOM B CHCTEME
MEHEDKMEHTA KauecTBa
KoHnTtpoan 4/3
ITpoMesRyTOUHASE ATTECTALHS 3auer
58/
Bcero (akajq uac./acTp. 4ac.): 72/54 4/3 6/4,5 43,
5

Hcnons3yemble COKpaleHust:

JI-  3aHATHS JIEKIMOHHOTO THIAa (JEKIMHM M HWHble Y4eOHble 3aHITHS, IpeaycMaTpHBaloIlue
NPEUMYILIECTBEHHYIO Tepenady y4eOHOH HMH(pOpManuu IeAarorHyecKMMH pabOTHHUKAMH OpraHu3aldd U (W)
JHMOAaMH, TPUBIEKaeMBIMH OpraHM3allMell K peanu3alMid o0pa3oBaTeNbHBIX IPOTpaMM Ha HHBIX YCJIOBHSX,
oOyJaronTinmMces);

JIP- maboparopHsle paboTHI (BUA 3aHATHIA CEMHHAPCKOTO THIIA);

[13- npakTigeckre 3aHATHS (BUIBI 3aHATHIH CEMHHAPCKOTO THIIA 32 HCKIIOUEHHEM J1a00paTOPHBIX padoT);

KCP- mamuBuayamsHas paboTa oOydaroIIWXCs C NEJarorHdecKiMH pabOTHHUKAMH OpTraHM3alud W (WIH)
JMIaMH, TPUBJICKACMBIMH OpTraHM3aldell K peann3anud oOpa3oBaTelbHBIX MPOrPaMM Ha HHBIX YCJIOBHAX (B TOM
YHCJIe MHANBULyaIbHbIC KOHCYIBTAINN);

JOT- 3ansTHA, NPOBOJUMBIE C IPUMEHEHHEM AMCTAHIIMOHHBIX 00pa30BaTeNIbHBIX TEXHOJIOTHH, B TOM YHUCIE
C MPUMEHEHHEM BHPTYaJbHBIX aHAJIOTOB NPO(ECCHOHANBHOMN eI TEILHOCTH;

CPO- camocrosTenpHas paboTa, ocyuiecTiseMas 0e3 yqacTus Iearoruueckux pabOTHUKOB OpTraHU3alUU 1
(mu) UL, IpUBJIeKaeMbIX OpTaHU3alMel K peanu3aluy 00pa3oBaTeIbHBIX IPOrpaMM Ha MHBIX YCIIOBHSAX.

* — popmvl mekyweeo konmpons ycnesaemocmu: onpoc (O), evsicmynnenue (B), mecmuposanue (T), kpyanvlii cmon
(KC)
** - chopmbl npomesxcymounoti ammecmayuu: 3avem (3a).

*[Ipn peanu3anum AUCHUILIMHBI ¢ Hcnojb3oBanueM JIOT mnpenosaparesib €amMOCTOSITEIbHO
aganTupyer ¢opMy TeKyIIero KOHTPOJIsl, YKa3aHHOr0 B Taliuue, K cucTeMe AUCTAHLUHOHHOIO
o0yueHus.

Hoctyn Kk cucTeMe [OUCTaHIMOHHBIX O00pPa30BATENbHBIX TEXHOJOIMH OCYLIECTBIISIETCS —KaXKIbIM
0o0yJarommMcsT CaMOCTOSITENIFHO C JIF0OOOTO YCTpOMCTBAa, W TOM YHCIE Ha Tmopraie: https:/sziu-
de.ranepa.ru/. Ilaponb 1 JTOTHH K TUYHOMY KaOMHETY / MPOQUITIO PEIOCTABIISICTCS CTYINEHTY B JCKaHATe.

3.2. Conep:xkanue QUCHHUILTHHBI

Tema 1. Bo3HMKHOBeHHMe, pa3BUTHE H COCTAaB MEKIYHAPOAHBIX CTAHIAPTOB
MeHemkMeHTa kadecTBa cepun ISO 9000 (JIekusi-ipe3eHTanusi, Orpoc B X0/1€ JEKIIUHN)

Hcropus co3znanus crannaproB kadectBa. CucreMa cranaaptoB MCO cemelictea 9000.
Kpatkast cTpyKkTypa u coepkaHue MeXTyHapOIHBIX CTAaHIAPTOB MEHEIPKMEHTA KauyecTBa CEpUn
ISO 9000: ISO 9000:2005 «Cucrembl MeHeTXKMeHTa KauecTBa. OCHOBHBIE TOJIOKEHUS U
cioBapby», ISO 9001-2008 «Cuctembl MeHekMeHTa kauecTBa. TpeGoBanus», ISO 9004-2000
«YTpaBieHne ¢ IETbI0 JOCTH)KEHUSI YCTOMUMBOTO ycmexa opraHm3anuud — [loaxon ¢ Touku
3peHHsI MEHEKMEHTA KauecTBay.

Tema 2. PazpaGoTka M BHeJpeHHe CHCTeMbl MEHEeI)KMEHTAa Ka4ecTBa OPraHu3aluM
(ITpakTudeckoe 3ansiTue B hopme orpoca)

TQM-opueHTHpOBaHHBIE OpraHU3ALUU DBOJIOLMS U CTPYKTYypa KaTETOPHH «KaueCTBO»:
Ka4eCTBO M HAJICKHOCTh, CTAHJAPTH3AIMs M KadeCTBO;, Ka4eCTBO, IIEHHOCTh W CTOMMOCTB;
Ka4ecTBO ONpeAeNseTcs MoTpeOuTeNneM; KaueCTBO M 3aMHTEPECOBAHHbBIE CTOPOHBI, KayeCTBO
NPOAYKINH, KOHKYPEHTOCIIOCOOHOCTh M Ka4eCTBO, KadecTBO >XKM3HH. CYIIHOCTh CHCTEMBI
MEHE/DKMEHTa KadecTBa. B3aMMOCBs3bp OOIIEro MEHEIKMEHTa M MEHEKMEHTa KadecTBa.
[TnanupoBanue kavectBa. OOecreuenune kadectBa. KoHTpons kadectBa. CoOBpEeMEHHBIC
IIPUHIIMIIBI MEHEPKMEHTA KauecTBa U UX XapakrepucTtuka Ha ocHoBe MC cepun ISO 9000:2005
«CucremMbl MeHeDKMEHTa KadecTBa. OCHOBHBIE TIOJOXKEHHUS M CIOBaph». JTambl pa3paboTKH
CHCTEMBl MEHEPKMEHTa KauecTBa OpPraHM3allMU W UX XapakTepucTuka. [lonuTuka W neinu B
oOmact kadectBa. Pa3paboTka JOKyMEHTAIIMH CHCTEMBI MEHEDKMEHTa KadecTBa: PyKkoBoJCTBO
o0 KayecTBy, JlOKyMEHTHpOBaHHbIE NHpOLEAypbl. BHyTpeHHHME ayAuThl, UX OpraHu3alus MU
npoBeneHue. BHenpeHue cucTeMbl MEHEMKMeHTa KadecTBa. OIleHKa pe3ylIbTaTUBHOCTH U
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3(PEKTUBHOCTH CUCTEMBI MEHEPKMEHTA KauecTBa. AHAJIN3 CUCTEMbl MEHE/PKMEHTA KaueCTBa CO
CTOpPOHBI pyKOBOACTBa. IloaroroBka K cepTUUKALMK CHCTEMBl MEHEIKMEHTa KauecTBa
opranuzanuu. OcHOBHbIe moJioxkeHus koHuenuuu TQM. Buenpenne TQM Ha poccHilcKuX
npennpusaTHsx. KOHIEeNus «ToTalbHOT0» KaueCcTBa B IOCTUHYCTPHAIILHOM OOIIECTBE.

Tema 3. CoBpeMeHHasi KOHUeNUHsA MPoUeccHOro moaxona (Jlekuus-mpeseHTanus B
dbopMe KpyTiioro croia)

[TonsATHS «@IpOIIECcCy, «IPOLECCHBIN MOIXO0/1», IIPOLIECCHOE YIPABICHUE», UX CYIIHOCTb.
ATpuOyTHl mpollecca: Ha3BaHUE Ipoliecca, LeNb MpoLecca, BXOMA, BBIXOJ, Biajenell (XO3sHH)
nporecca, KpUTEpUH OICHKH DPE3yJIbTaTHBHOCTH mporecca. VX xapakTepucTuka. 8§ ITambl
pa3pabOTKU CHCTEMBI YIpaBJICHHsI OpraHU3al[Mi HAa OCHOBE IPOIECCHOro moaxoaa. Omucanue
IPOIIECCOB: LENM ONMCAHHS IPOLECCOB, BAPHUAHTHI OMKMCAHUS IPOLECCOB, METOOJOTHUS
onucaHus mpoueccoB. OnucaHue MPOLECCOB HA OCHOBE METOJOJOTUU (PYHKIIMOHAIBHOTO
monenupoBanusi IDEFO (Integration definition for function modeling). Onucanue nmpormeccoB Ha
OCHOBE UCIOJIb30BaHus 0JI0K-cxeM. CeMb MHCTPYMEHTOB YIIPABJICHUS KaueCTBOM IPU ONMHUCAHUU
nporeccoB: «auarpamMma VcukaBel», «auarpamMma Ilapero», KOHTpOJBbHBIE KapThl, rpaduku
['anta u ap. IlpomeccHblil MOAXOA K YIPABICHUIO MEPCOHAIOM. YTpaBieHHE MPOLIECCOM B
cootBercTBUM ¢ ukiIoM PDCA («uknom Illyxapra-Jlemunray).

Tema 4. OOyyeHue mepcoHajia B Heasax odecnedyenuss kadecrBa (IIpakruueckoe
3aHATHE B (hOpME BBICTYILIICHUS)

Coznanne oOpa3oBarenbHOM cpenabl, anekBaTHOM TQM. OcHoBHble TpeOOBaHHUS K
OKa3aHMIO oOpa3oBarenbHbIX yciyr B Poccum B obnactu kadectBa. Enunas corsiacoBanHas
cucrtema EBpomeilickoli opraHu3aluy KadecTBa JUIsl MOATOTOBKM CIELMAIUCTOB B 00JaCTU
KadyecTBa. KBann(ukanuoHHbli nepedeHs crnenuanbHocTel B obnactu kayectBa. OcobeHHOCTH
cucteM 0a30BOTO0 W JIONOJHHUTEIBHOTO MPO(ECCHOHATBFHOTO O0pa30BaHUS CICIUATUCTOB B
oOmacti  KauecTBa. 3apyOexHbI  ONBIT OOy4eHHUS  CIELUATUCTOB IO  KauyecTBY.
Buytpudpupmennoe oOydeHue nepcoHana B 00JacTH KayecTBa. XapaKTEPHCTUKA MPHHIIUIIOB
o0yuyeHMsl mepcoHana 1no kadectsy. @opmupoBaHue nporpaMm oOydeHus. Metonbl 00ydeHuUs.
[Toxazarenu A OLEHKHM COOTBETCTBUS 0O0Y4YEeHMsI KauecTBY €ro HmpuHuunam B cucreme TQM.
WuterpupoBaHHas  cucTeMa  TOKa3areneld  kadecTBa  oOydeHus  mepcoHana  TQM-
OpPUEHTUPOBAHHOM OpraHU3alUH.

Tema 5. KayecTBO cuctemMbl ynpapjieHHsl NepCOHATIOM B acnekTe TpedoBanuii MC
ISO 9001 (ITpakTnueckoe 3aHsATHE B (hOpME ONPOCa)

TpeboBaHusi MEHE)KMEHTa KayecTBa K CHUCTEME YIpPABIECHUS MEPCOHAIOM.
OtnauuuTtenbHble Tpu3Haku TnonoxkeHud crtanaaproB MCO 9001 u  xonuenuuum TQM.
Tpanchopmanus cucteMsl 9 yrpaBieHHs MIEPCOHAIOM O] BIUSHUEM MEHEKMEHTa KauecTBa.
@opMBl BOBIIEYEHMsI IIEpPCOHANA B MPOLECC YIYYIIEHUs KadecTBa: WHIMBHIyalbHas U
rpynnoBas. CoOBEpIIEHCTBOBAaHUE COJEP)KATEIbHOW CTPYKTYphl CHCTEMBbI  YIpPaBIIEHUS
nepcoHasioM opraHu3zanuu. OIeHKa KadecTBa 4Yepe3 I0Ka3aTellb JIOSIbHOCTH CIYKalluX |
JIOSTIBHOCTh NOTpeduTeneil. XapakTepucTHKa MoKa3aTesiell KauecTBa YIpaBJICHUs MEPCOHATIOM
OpraHM3aliy: MOKa3aTeIM Ka4eCTBa CHUCTEMBI YIPABICHUS NEPCOHAIOM; IOKA3aTel KauyecTBa
TPYAOBBIX MPOIIECCOB; OKA3aTENN PE3YIBTATOB JEATEIBHOCTH OpPraHU3aluu.

Tema 6. IIpouecc 00yuyeHusi mepcoHasa B COOTBETCTBUM € TPEOOBAHUSIMH CHCTEMBI
MeHe:KkMeHTa KkadecTBa (CaMocTOsITeN HOE 3aHATHE B (hOpME OTBETOB HAa BOMPOCKHI OMPOCA)

TpeboBanust mexayHapogHoro crtanmapra ISO 9001 k moBBIIEHUIO KBaTH(UKAITII
nepcoHana. OmpeneneHue MOTPeOHOCTH B KOMIEeTeHTHOCTH. OmucaHue mporecca o0ydeHHs
MepCcoHaIa OpraHu3aIiK B BHJE OJI0K-cxeMbl. [IpuMepHas cTpykTypa cTaHAapTa MOATOTOBKH U
MOBBIIIEHHS KBaU(uKauu nepcoHana. OO0CHOBaHHBIN BHIOOP MOCTABINKMKA 00pa30BaTEeNbHBIX
yCIyr Ha OCHOBe TpeOoBanuii ctanmapra ISO 9001. B3aumojaeicTBHE ¢ MOCTaBIIMKAMHU.
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[Ipouecc mpuoOpereHnss oOpazoBaTenbHBIX Yycuyr. [Iporecc ympaBiIeHHS MOCTAaBIIMKAMHU.
AnropuT™m BbIOOpa TOCTaBIIMKa 00pa3oBaTeNbHBIX ycayr. PaspaboTka KpuTepHeB BBIOOpPa
IOCTABIIMKAa 00pa30BaTENBHBIX yCIyr. JInuHoe neno (MHAMBHIyaJlbHOE JIOCHE) MOCTABIIMKA
00pa30BaTENbHbIX YCIYT.

Tema 7. Oco0eHHOCTM KOPHOPAaTMBHOW KyJIbTYypsl B yciaoBuax TQM
(CamocTOsITENPHOE 3aHATHE C HAIIMCAHUEM TEKCTa BBICTYIUIEHUS, U paOOTON C TeCTaMM)

Xapakrepuble  ueptbl  TQM-opuentupoBaHHbIX  opranuzaumil. CyObeKkTHUBHasA
KopropaTuBHass KyibTypa. OOBeKTUBHAas KOpPIOpaTHBHas KylbTypa. XapaKTepPUCTHUKU
KOpIOpaTuBHOM  KynbTypbl  TQM-OpHeHTHUpOBaHHONH  OpraHu3alud, OOECIEeYnBaIOLIUe
peanu3alMio PUHIMIIOB BceoOmero kadecrsa. (OCHOBHBIE XapaKTEPUCTHUKU CHCTEMBI
BO3HArpaXACHUS (CTUMYIUpPOBaHMs) pAaOOTHHMKOB, OTBeyarolyue TPeOOBAHUSM COBPEMEHHOMN
KOPIIOPATUBHOM KYJIBTYPHI.

Tema 8. AyiuT ynpaB/jieHHsI NEPCOHAJIOM B CHCTeMe MeEHeIKMEHTAa KayecTBa
CamocTosiTenbHOE 33/JaHUe C HAMCAHUEM TEKCTa BBICTYIICHHUS )

[IpuHIMIBI TpOBEeNEHUS aylduTa YIpaBICHHsS MEPCOHAIOM B CHUCTEME MEHEKMEHTa
KayecTBa. YIIpaBJIeHUE MPOrpaMMOM ayJuTa B CUCTEME MEHEIKMEHTa KauecTBa: 1eJu U 00beM
OporpaMMbl  ayJuTa; OTBETCTBEHHOCTb, PECypChl M MPOLEAYPHl MPOrpaMMbI ayJUTa;
BBITIOJIHCHHUE MpPOrpaMMbl ayaudTa, 3allMCH IIporpamMmbl ayauTa, MOHHUTOPHHI' W aHAJIU3
nporpaMmbl  ayaurta. JledaTenpbHOCTh 1O ayauTy B CHUCTEME MEHEKMEHTa KayecTBa:
HHULUHUPOBAHUEC ayauTa; IMPOBECACHUEC aHalIn3a JOKYMCHTOB; MIOATOTOBKA K IIPOBCACHHUIO ayIUTa
«Ha MeCTey; MPOBEICHHE ayJUTa «Ha MECTE»; MOArOTOBKA, YTBEPKIECHUE U PACCHIIKA OTYETa 10
ayIuTy; 3aBeplIEHUE ayauTa; [POBEIACHHE IOCIEAYIOIIUX 3a ayJAuTOM JIEUCTBHUU.
KoMmneTeHTHOCT, U OlLIEHMBaHUE ayJUTOPOB B CHUCTEME MEHEIKMEHTa KauecTBa: JIMYHbIC
Ka4yecTBa; 3HAHUS W HABBIKH;, OOpa30BaHHE, MPAKTHYECKHH OMBIT, OOyUYe€HHE ayAUTy H OIIBIT
MPOBEJCHUS ayAUTOB; MOJJCpPKAHHE W TOBBIIICHHE YPOBHS KOMIIETEHTHOCTH; OLIEHUBaHUE
ayJIUTOB.

4. MarepuaJbl TEKylIIEro KOHTPOJISI YCIIEBAeMOCTH 00y4a0IIUXCH
4.1.B xone peamuzanun aucuuiuinabl 51.0.04 «Cuctema MeHeI:KMEeHTa Ka4ecTBa B
YIOpaBJIeHUU TEPCOHATIOM» MCHOJB3YIOTCA CJeAyolde MeTOAbl TEKYIIero KOHTPOJIs
yCIeBaeMOCTH 00y4YalOIMXCH:

Tema (paznen) Dopmbl (METOJIBI)
TEKYIIero KOHTPOJIs
yCIIEBaEMOCTH
Tema 1 | Bo3HUKHOBEHME, pa3BUTHE U COCTAB MEKIYHAPOIHBIX Ompoc

JIEMOHCTPHPYET 3HAHUS
COJIep>KaHUsI CTAHaPTOB
MEHEPKMEHTA KauecTBa
cepun SO 9000

CTaH/JapTOB MeHeIKMeHTa kauecTBa cepuu [SO 9000

Tema 2 Onpoc: HOHUMAET, YTO
takoe TQM-
OpPHEHTHUPOBAHHbIC
OpraHM3aIiH, BIaJeeT
3HAHUSAMH 1O
pa3paboTke u
BHEPCHUIO CUCTEMBI
MCHCPKMCHTA Ka4yeCTBa
OpraHH3alHiH.

Pa3paboTka u BHeIpEeHUE CUCTEMbI MEHEKMEHTA KauyecTBa
opranusauu. TQM- opreHTHPOBaHHBIE OPraHU3aALUN

Tema 3 | CoBpeMeHHast KOHUEMLHUS MPOIECCHOTO MOAX0/1a KPYTJIbIii CTOJI:
Ilonumaer cyTtb u

COZIEp>)KaHUE U POJib
COBpPEMEHHOM
KOHLIENIIMHU




IpoHeCcCHOro noaxoaa

Tema 4

OOy4eHue nepcoHalia B IeNsiX 00ecredeHus KauecTBa

BBICTYIUICHHE
JEMOHCTPUPYET
NOHUMaHKE TpeOOBaHUI
K 00y4eHHIO TIepcoHana
B LIEJISIX OOEeCTIeUCHUsI
KauecTBa

Tema 5

KayecTBO crcTeMbl ynpaBieHNs IEPCOHATIOM B aCTIEKTe
tpeboBanuit MC ISO 9001

ompoc
pacKpbIBaeT
XapaKTePUCTUKH
Ka4ecTBa CHCTEMBI
YIIPaBJICHUS
MIEPCOHAJIOM B aCHEKTe
tpedoBanuit MC ISO
9001

Tema 6

[Tponecc o0y4eHust nepcoHasa B COOTBETCTBUH C TPEOOBAHUSIMHU
CUCTEMbI MEHEJKMEHTA KauyecTBa

ompoc
JIEMOHCTPUPYET
NOHUMaHHE
oco0eHHOCTEe! 00yUeHHUs
HepcoHaa B LEsX
obecrieyeHns KauyecTBa

Tema 7

Oco0eHHOCTH KOPIIOPAaTUBHON KYJAbTYpbI B ycinoBusx TQM

BBICTYIIJICHUC!
pacKkpbIBaeT
0COOEHHOCTH
KOPIIOPaTUBHOM
KYJIBTYPBI B YCIIOBHAX
TQM TectupoBaHue:
JEMOHCTPHPYET 3HAHHUSA
MOHATUIHOTO ammnapaTa

TCMBI.

Tema 8

Ay,I[I/IT yrpaBJICHHUSA IIECPCOHATIOM B CUCTEMC MCHC’KMCHTA
Kadyc€CTBa

BBICTYIUICHUE:
[IOKa3bIBACT 3HAHUS
eI, 33]1a4 U METOJI0B
[IPOBEJCHUS ayJUTa
yIpaBJICHUS
IIEPCOHAJIOM B CUCTEME
MEHEDKMEHTa KayecTBa

4.2. Tunosble MaTepHAJIbl TEKYLIEr0 KOHTPOJIA YCIIEBAeMOCTH 00y4aK0IIUXCH.

HpeHO,I[aBaTeJ'IB OLCHUBACT YPOBCHBb NTOATOTOBJICHHOCTHU 06yqa10m1/1xc5{ K 3aHATHUIO 110
CICOAYIOUIUM IMOKa3aTCIIsIM:

- YCTHBIE OTBETHI HA BOIPOCHI MIPENOABATEIS 10 TEME 3aHATHS;
- BBIITOJJHCHHUEC BBICTYIIVICHHSA 110 MPAKTUYCCKHUM 3aJaHUSAM

- BBIIIOJTHEHUE TECTA;

- y4acTue B paboTe KpyIiioro CToja.

Kpurepnn onieHMBaHNs YCTHBIX OTBETOB HA BOIIPOCHI MIPENOIABATENS 110 TEME 3aHATHUSA:

- IPaBUJILHOCTD U ITOJIHOTA OTBETA

Kpurepun onieHUBaHUS BBICTYIUICHHUS:
- CTENIEHb YCBOEHHUS MIOHATHM U KATErOPUH 1O TEME;

- YMCHHC pa60TaTL C JOKYMCHTAJIbHBIMHU U HAYYHBIMU UCTOYHUKAMU,

- 'paMOTHOCTD U3JIOKCHUA MaTepuala,

- CaMOCTOATCIIBHOCTD pa6OTBI, HaJIn4Yhe COOCTBEHHOI 000CHOBAHHOM ITO3UITHNH,
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-KyJIbTypa MpeACTaBIeHUS Npe3eHTalnn (JIeKCUYECKUi 3arac, rpaMMaTHYeCKUe
KOHCTPYKIIMH, PEYEBOU CTUJIb, YETKOCTb PEUH, TEMII);
-cOOJII0/IeHNE perIaMeHTa.

KpI/ITepI/II/I OLICHUBAaHHUA BBIIIOJIHCHUSA TECTA:
- IPaBUJILHOCTb OTBCTOB HA BOIMPOCHI TCCTA.

Kpurepuu onienuBanus onpoca

- YCTHBIE OTBETHI Ha BOIIPOCHI IIPENOAABAaTessl II0 TEME 3aHATHS, OLICHUBACTCA B
COOTBCTCTBHH C IIPAaBOBBIMU W HOPMATUBHBIMU aAKTaMU B COLMUAJIBHOI'O 3aKOHOAATCIILCTBA.
[IpenonaBaresib y4HUTBIBAET CTENEHb OCBEJOMIIEHHOCTH CTYNEHTa, a TAaKXE aKTyalbHOCTb
HCIOJIb3YCMbIX UCTOYHHUKOB U MaTCpUaJIOB.

TumnoBbie OLIEHOYHbIE MarTrepuaJbl 10 TeMaM

Tema 1. Bo3HHKHOBeHHMe, pa3BUTHE H COCTAB MEXKIYHAPOAHBIX CTaHJAAPTOB
MeHeIxMeHTa KayecTBa cepun ISO 9000

1. Hcropus co3nanus CTaHIApTOB KauecTBa

2. Cucrema crangaproB UCO cemetictBa 9000

3. CtpykTypa u coaepKaHUE MEXIYHAPOIHBIX CTaHIAPTOB MEHEKMEHTa KauecTBa ce-
puu ISO 9000: ISO 9000:2005 «Cuctemsl MeHeIKMeHTa KauecTBa. OCHOBHBIC TMOJIOKCHHUS U
cioBapby, ISO 9001-2008 «Cuctembl MeHemIKMEHTa KadecTBa. TpeboBanus», ISO 9004-2000
«YnpaBieHHE C LEJbI0 JOCTUKEHUSI YCTOMYMBOIO ycrnexa opranuzauuu — [logxon ¢ Touku 3pe-
HUSL MEHEKMEHTA KauyecTBay

Tema 2. Pa3paboTka U BHepeHHe CHCTEMbI MEHEI)KMEHTA Ka4eCTBA OPraHU3alMu.
TQM-opueHTHPOBAHHbIE OPraHU3ALMHU

1. DBomonus ¥ CTPYKTypa KaTeropuH «KadyecTBO»: Ka4eCTBO U HAJIEKHOCTb; CTaHIap-
TU3allMs U Ka4eCTBO; KaY€CTBO, LIEHHOCTh U CTOUMOCTb; Kau€CTBO OIPEAEIAETCS NOTPEOUTENIEM;
KaueCTBO M 3aMHTEPECOBAHHBIE CTOPOHBI; KAUECTBO MPOAYKIIUHU; KOHKYPEHTOCIIOCOOHOCTh U Ka-
YECTBO; KAY€CTBO XKU3HU

2. CyIHOCTh CUCTEMbI MEHE[KMEHTA KaueCTBa

3. BzammocBs3p 00I1Iero MeHePKMEHTa M MEHEPKMEHTa KadectBa. [ImaHupoBaHue Ka-
yectBa. ObecnedyeHne kayecTBa. KOHTposb kauecTBa

4. CoBpeMeHHbIE IPUHIIMIIBI MEHE)KMEHTA KadecTBa U UX XapaKTEpHUCTHUKa HA OCHOBE
MC cepun ISO 9000:2005 «Cuctembl MeHemxkMeHTa KadyecTBa. OCHOBHBIE TOJIOKEHUS U CJIO-
Bapb»

5. Drarmbl pa3pabOTKH CUCTEMbl MEHEDKMEHTA KaueCTBa OPraHU3alluid M UX XapaKTepu-
CTHKa

6. IlomuTuka u 1enu B 0OIACTH KayecTBa

7. Pa3paboTka TOKyMEHTAI[MN CUCTEMbl MEHEIXKMEHTa KauecTBa: PykoBOACTBO M0 Kaue-
CTBY, JIOKyMEHTHPOBaHHBIE MPOLEAYPHI

BHyTpeHHue ayAuThl, UX OPraHU3alys U MPOBEACHHE

9. BHenpeHue cuCTeMbl MEHEKMEHTA Ka4eCTBa

10. Ouenka pe3ynbTaTHBHOCTH U 3()(HEKTUBHOCTH CHCTEMBI MEHE/DKMEHTA KauecTBa

11. AHanu3 cucTeMbl MEHEIKMEHTA KaueCTBa CO CTOPOHBI PYKOBOJICTBA

12. TlonroToBKka K cepTH(HUKAIINN CHCTEMBI MEHE/DKMEHTA KaueCTBa OPTaHNU3alluu

13. OcHoBuble monoxenus konueniuu TQM. Bueapenune TQM Ha poccuiickux mpen-
MIPUSATHSIX

14. KoHIemnus «ToTaabsHOT0» KauecTBa B TOCTUHIYCTPUATHLHOM OOIIECTBE
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Tema 3. CoBpeMeHHAasi KOHLENIUSA MPOLECCHOIO MOAX01a

1. CymHocTh TOHATHH:  «IPOLECC», <«IIPOLIECCHBIA  MOAXOA»,  «IPOLIECCHOE
yIpaBJICHUE)

2. AtpuOyThI mporecca: Ha3BaHHE Mpolecca, Leib MPOoIecca, BXOJ, BBIXO, BIaJeell
(X03s1H) TIpolecca, KPUTEPUH OLEHKU Pe3y/IbTaTUBHOCTHU Ipoliecca. Mx xapakrepuctuka

3. Dranbl pa3pabOTKH CHUCTEMBI YIPaBJICHUS OPraHU3allMd HA OCHOBE IPOIECCHOTO
oJaxoaa

4. OmnucaHue NPOLECCOB: 1EJIM ONUCAHUS MTPOLIECCOB, BAPUAHTHI ONMCAHUS MPOLIECCOB,
METOOJIOTHS OMUCAHUS POIECCOB

5. OmnucaHue MpoOIECCOB HA OCHOBE METOAOJIOTHUU (YHKIMOHAIBHOTO MOACIHPOBAHUS
IDEFO (Integration definition for function modeling)

6. Omnmcanue MPOIECCOB HA OCHOBE UCIOJIb30BaHUS OJIOK-CXEM

7. CeMb UHCTPYMEHTOB YIpaBJICHHS KaueCTBOM TIpU ONUCAHUM IPOIECCOB:
«auarpamma VcukaBby, «auarpamma [lapeto», KOHTpoIbHBIE KapThl, Tpaduku ['anta u ap.

8. IlpomeccHblit MOAXOM K YIPABICHUIO IEPCOHATIOM

9. Vnpasnenue mnpoueccom B coorBercTBHH ¢ 1ukioM PDCA («uknom Illyxapra-
JleMuHTaY)

Tema 4. O0yueHue nepconajia B nejasx o0ecreyeHus1 KauecTBa

1. OcHoBHBIE TpeOOBaHMS K OKa3aHUIO 00pa3oBareibHBIX yciayr B Poccuu B oOmactu
Ka4ecTBa

2. Enpwunas cormacoBanHas cuctema EBporeicKoi opraHu3alMy KadecTBa il TOATO-
TOBKHU CIEIHAJIMUCTOB B 00JIACTH KayecTBa

3. KanmmdukannoHHbIH epeyeHp crieuaibHOCTeH B 001acTH KauecTBa. OCOOCHHOCTH
cucteM 0a30BOT0 U JIOMOJHUTEIHLHOTO MPOPECCHOHATBLHOTO 00pa30BaHusl CIEIUAINCTOB B 001a-
CTH KayecTBa

4. 3apyOexHbIi onbIT 00yYEHHS CIEIIMATUCTOB MO KAYeCTBY

5. Bayrpudupmennoe oOyuyeHuwe mepcoHalia B O0JACTH KadecTBa. XapaKTEPHCTHKA
MPUHIIUIIOB O0YYEeHHsI IEPCOHANIA IO KaueCTBY

6. dopmupoBaHHe IporpaMm oOydeHwHs. MeToabl 00yICHHS

7. Tloxa3zarenu asi OLEHKM COOTBETCTBHUSI OOy4Y€HMsI KaueCTBY €ro MpPHUHIMIIAM B CH-
creme TQM. HMaTerpupoBaHHasi cucTeMa Iokaszareniei kauectBa oOyueHusi nmepcoHana TQM-
OPUEHTUPOBAHHOW OpraHU3aluu

Tema 5. KayecTBO cucTemMBbl ynpaB/ieHHs NMEPCOHATIOM B acnekre TpedoBanmii MC
ISO 9001

1. TpebGoBaHus MEHEI)KMEHTa Ka4eCTBa K CUCTEME yNPaBJICHUS IEPCOHATIOM

2. OmmuutensHbIe pu3Haku nosoxkeHui crangaptoB MCO 9001 u kornernmuu TQM

3. Tpancdhopmarusi CUCTEMBI YIpPaBIEHUS MEPCOHAIOM IO/ BIUSHUEM MEHEIKMEHTa
Ka4ecTBa

4. ®opMbl BOBIICUEHUS MEPCOHANA B TIPOIECC YITYUIIEHUsI Ka9eCTBa: HHINBUyaIbHas U
rpymnmnoBas

5. CoBepIleHCTBOBaHHUE COAEPIKATEIBHON CTPYKTYpPhl CHCTEMBI YIIPaBICHUS TEPCOHA-
JIOM OpTaHMU3aIuN

6. Oruenka kauecTBa YIpaBJICHHs MEPCOHAIOM Yepe3 MOKa3aTrelb JIOSUIBHOCTH CIIyKa-
IIUX U JIOSUTBHOCTD MOTpeduTenei

7. XapakTepuCTHKa MMOKa3aTeiei KauecTBa yIpaBICHUs MEPCOHATIOM OpraHU3alluu: T0-
Ka3aTesid KauyeCTBa CUCTEMBI YIIPaBJIEHUS MEPCOHATIOM; TIOKa3aTeIN KaueCcTBa TPYIOBBIX MPOIIeC-
COB; MTOKA3aTeIN Pe3yNbTaTOB JAESITEIIbHOCTU OPTaHU3aUU

Tema 6. IIpouecc 00yyeHusi mepcoHaa B COOTBETCTBUM € TPEOOBAHUSIMH CHCTEMBbI
MEHeIKMEHTa KavyecTBa
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1. TpeboBanms mexayHapomHoro crangapra ISO 9001 k moBbIIICHHIO KBATH(PUKAIIUA
nepcoHasna

2. OmnpexneneHre NOTPEOHOCTH B KOMIIETEHTHOCTH

3. Ommcanue mporiecca 00ydeHHs TepCoHala OPraHU3aIMH B BHJIE OJTOK-CXEMBI

4. TlpumepHasi CTpyKTypa CTaHAapTa MOATOTOBKU W TOBBINICHHUS KBaTH(DUKAIIUKN TIep-
coHaJa

5. OO0oCHOBaHHBIM BBIOOpP IMOCTABIIMKA OOpPa30BaTENbHBIX YCIYr Ha OCHOBE TpeOOBa-
Huit cragaapra ISO 9001. B3aumonetictBue ¢ mocraBumkamu. [Iponiece mpuodbperenus: odpa3o-
BaTeJIbHBIX yCIyr. [Iporiecce yrpaBieHusI MOCTaBIIUKAMHE

6. Auroput™ BeIOOpa IMOCTABIIMKA 0OPA30BATEIBHBIX YCIYT

7. Pa3paboTka KpuTepreB BEIOOpA MOCTABIHMKAa 00pa30BaTEIbHbBIX YCIYT

8. Jluynoe neno (MHAMBHUIYAIbHOE OCHE) MOCTABIINKA 00Pa30BaTEIbHbIX YCIYT

Tema 7. Oco0eHHOCTH KOPIOPATUBHOM KyJbTYpPHI B ycjaosusax TQM
1. Xapakrepasie uepTbl TQM-opueHTHPOBAaHHBIX opraHu3anuii. CyObeKTHBHAS KOPIIO-
partuBHas KynpTypa. OObEKTHBHAs KOPIIOPAaTUBHAS KYJIBTYpa
2.  XapaKTepUCTHKU KOPHOpaTUBHOM KynbTypbl TQM-0pHeHTHPOBAHHOI OpraHU3aluy,
00€eCTIeunBaOIINE PeaTUu3aIiio TPUHIIUIIOB BCEOOIIEro KauyecTBa
3. OcCHOBHBIE XapaKTEPUCTUKH CHUCTEMBbI BO3HArpaxJA€HUsS (CTUMYIUPOBaHUS) pabOT-
HUKOB, OTBEYAIOIINE TPEOOBAHUSAM COBPEMEHHON KOPIIOPATUBHON KYIBTYPbI

Tema 8. Ayn1ut ynpaJ/ieHUsi IEPCOHAJIOM B CHCTeMe MeHeIKMEHTA KauyecTBa

TpeboBanus mexaynaponuoro crangapra ISO 9001 k aynuty nepconana
OrnpenenieHne KpUTEPUEB OLIEHKH ayNTa CUCTEMbI YIIPABJICHUSI IIEpCOHasa
Ornucanue npoiiecca ayJiuTa CUCTEMbI YITPaBICHUs NIEpcOHaNa B BUJE OJI0K-CXEMbI
AJNTOPUTM ayuTa CUCTEMBI YIIpaBJICHUS NIEPCOHANA

OTyeTHbIE TOKYMEHTHI ayIUTa CUCTEMbI YIIPABIICHUS IIEpCOHAIa

agrwbdE

Tembl 17151 BBICTYIICHUSI:

1. CymmHocts, 3a7auu U QYHKIMM JTUCHUIUIMHBI «YTIPaBICHUE MEPCOHATIOM B CUCTEME
MEHEKMEHTA KayecTBa». OCHOBHBIE MOHATHUS 10 YNPABICHUIO KaYECTBOM: «YIIPaBJIICHHUE Kaue-
CTBOM», «OOECIEYEHHE KadeCTBOMY, IIPOCIEKHBAEMOCTbY, «HJIECHTH()UKALUA», «yTydlICHHE
KaueCTBay.

2. 3HaveHUE MOBBIIICHUS KAYeCTBA B YCIOBUSAX PHIHOYHON SKOHOMHUKH.

3. OcHOBHBIE 3Tanbl pa3BUTHs HAyKH O KayecTBe. Bkian 3apyOexHbIX MccaenoBaTeneit
B HayKy o kauectBe (Illyxaprt, lemunr, Ixxypan, Kpocon)

Teopus 1 npakTHKa OTEYECTBEHHOTO YIIPABJIEHUs KAY€CTBOM

[TprMeHeHre pa3IUYHBIX MOAXO0A0B K KAYECTBY B MPOMBIIIJIEHHOM ITPOU3BO/ICTBE.
bazoBsie KoHIIeNIMN Bceobiero MeHekMenTa kauectsa (TQM)

MeTtononorus ynpaBieHusl KaueCTBOM: MIPUHIUIIBI, METO/IbI YIIPABIECHUS Kau€CTBOM.
CHCTEMHBIN U TPOLIECCHBIN MTOIXO/bI B YIIPABIECHUH Kay€CTBOM

JlokyMeHTalMoHHOE 00ecrieyeHue CUCTEMbl MEHEPKMEHTa KaueCTBa

0. Cucrema cranaaptoB Ha ocHoBe ISO cepun 9000.

1. Monenu coBepmeHcTa EFQM.

12. Ponpb mepcoHana 1o CHCTEMHOMY YIPABJICHUIO KaYECTBOM.

13. OcobeHHOCTH yIpaBleHHs KaapaMy TpU BHEIPEHUHU MPOTPaMMBbl YIIYUIIICHUS Kade-

RB©ooo~N O~

CTBa

14. Cucrema cTUMYNIOB AJIsl IEpCOHANIA: MUHANBUAYAIbHBIE CTUMYJIbI, €IMHOBPEMEHHbIE
BBIIJIATHI, yYacTUe B MPUOBLISAX MPEANPUATHS, CTUMYIHUPOBAHUE MAJIBIX IPYIIT

15. Mertoasl, UcniONb3yeMble TP MOTHBAIIMH KayeCcTBa

16. Co3pnanue ycnoBHii /Uil BOBICUSHHOCTH IIEPCOHANIA B YIIPABJIEHUE KAY€CTBOM

17. TlpuzHaHue 3aciIyr ¥ BO3HArpax/JeHue B CUCTEME MEHEI)KMEHTa KauyecTBa
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18. Tlcuxomormveckrue acmeKThl OpraHU3alMOHHBIX TpeoOpa3zoBanuii B CMK (Teopus
n3MeHeHul Jlesuna, mozpens JI. I'pelinepa)

19. IIpuHumne! U NpaBuiia NPOBEICHUS U3MEHEHUH.

20. MeTtozapl IPEOI0JICHHUS COMTPOTUBIICHHSI ITePCOHAaa

21. 3apmaum, nenu U OPUHLHUIBI OOydyeHHUs NEpcoHalla B CUCTEME MEHEIKMEHTa Kaue-
CTBA.

22. OreHKa ypOBHS pa3BUTHS HEOOXOIMMBIX 3HAHUN U HABBIKOB YIPABIEHYECKOTO Mep-
COHAaJIa OpraHu3aIUH.

23. OOy4eHuE pyKOBOIUTENCH BBICIIETO PYKOBOJICTBA

24. OcobenHocTr 00y4eHUs! pPyKOBOAUTENEH CPEIHEr0 U MIIAJIIIETO 3BeHA YIIPABICHHS.

25. IlomroroBka u peanu3anus rjiaHa o0ydeHus.

26. Buasl o0ydyenust B CMK. Ponb 1 kauecTBa «TpeHepay.

27. I'pynmoBoii moaxoa B coBeplieHCTBOBaHUU jestenbHocTd B CMK. Pone rpynm mo
COBEPIICHCTBOBAHUIO MTPOIECCOB JAEATEIbHOCTH

28. Opranmzanus padoOThI TPYIIT

29. KpyxXku KauecTBa (AMOHCKHI OMBIT pabOThI B KOMaH/IE)

30. Komanppl o ynydiieHuIo KauecTBa (3anaJHblil 1 aMepUKaHCKUN CTHIIb PaOOThI).

Bonpocsl 1J1s1 npoBeeHusi KPyIJioro croja

1. OneHka OCHOBHBIX (PAaKTOPOB, BIUSAIOLUIMX Ha (HOPMHUPOBAHUE MOJUTHKHU B OOJIACTH
Ka4eCTBa:

* CUTYyallus Ha pbIHKax cOBbITa, [TOJIOKEHUE JeJl BHYTPU NMPEANPUATUS (TEXHOIOIMUECKUE
BO3MOKHOCTH U TIEPCOHAN);

- BbIOpaHHas cTparerus U o0I1as NOJIUTUKA IPEAPUSITUS;

- 0011ee COCTOSTHNE YKOHOMHKH U HAJIMYME MHBECTULINH;

" HAyYHO-TEXHUYECKUH NIPOrPecc U JOCTHKEHUS KOHKYPEHTOB.

2. SWOT — ananus.

Ilenb: naTb BO3MOKHOCTH CTYIEHTaM Ha IPUMEpPE KOHKPETHOM CUTyallUH IPOBECTH aHa-
JM3 B paMKax MaTpHllbl «CHJIbHbIE - cJ1a0ble CTOPOHBI (PMPMBI U ONMACHOCTH-BO3MOXKHOCTH IS
(bUpPMBI Ha PBIHKEY.

3. Dranbl MpUMEHEHHs MPUHIIUIIOB MEHE/DKMEHTa KaueCcTBa B OPTaHU3aIuN B (POPMBI
UX peanu3alui.

enp: ®opmupoBaHre yMEHUN U HABBIKOB YIIPABICHUS CUCTEMOM Ka4eCTBa HA IIPEIIPH-
ATHH.

HpuMeprle TECTOBLIC 3aIaHUA IJIA TEKYHIECI0 KOHTPOJIsA oﬁyqalonmxca:

3aganmue 1.

IlepeuncauTe  NPUHUUNBI  MEHEIKMEHTAa  KayecTBa, IpHBeJAeHHble B
MeKIyHapoaHbIX cTanaaprax cepuu ISO 9000

— OpHEeHTalHs HA MOTPeOuTeIs;

—  JIMJepPCTBO;

—  yAep)KaHue IMepcoHaa;

—  JIeMOKpaTU4eCKHUH LEeHTpaIu3M;

—  NPOUECCHbIH MOIXO0A;

—  CHUCTEMHBIH MOJX0 K MEHEJKMEHTY;

—  yJayuvllleHue;

- IMPUHIUIT PAaBHBIX BO3MOKHOCTEH JJI y9aCTHUA B YIYUYIICHUU Ka4u€CTBa

3aganue 2.
CKo0JbKO NPUHUUIIOB  YyIPaBJEHHA  KA4eCTBOM  PerNIAMEHTHPOBAHO  /IJIsl
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BbinosiHeHust B 'OCT P UCO cepun 9000:2008?
- 8
- 9
- 10;
- 7

3ananue 3.

Kaxkue mexaynapoanbie cranaaprbl ISO crajnu ocHOBOM ynpaBiieHUsI Ka4eCTBOM
NMPOAYKIHUH M YCJIYT BO MHOTHX CTPaHax Mupa?

—  ISO 9000:2005 "Cucrembl MeHeI:KMeHTa KadecTBa. OCHOBHbIE MOJIOKEHUSI U
CJIOBApb*;

— ISO9001-2008 «Cucrembl MeHEDKMEHTA KadecTBa. TpeOGoBaHMs»;

— ISO 10002-2004 «TpeboBanus MO MOBBIIICHUIO YIOBICTBOPEHHOCTH MOTpeOUTECH
U PYKOBOJICTBO I10 OOpAIEHUIO C jKajJ00aMi B OPTaHU3aLUIX »

3ananue 4.

PDCA 310 nuuka JleMuHra
- Aa;

— HET

3aganue 5.

CxkobK0 GyHKIHI BKIKOYAeT HUKJI {emMunra?
- TpH;

—  4eThbIpe;

—  IIECTh;

—  BOCEMb

3aganue 6.

N3 xakux cocrapasomux ¢pynkomii cocrout nuki llyxapra-/lemunra?

— IUIAHMPOBaHHeE PadoThI;

—  BBINOJHEHHE padoThI N0 IJIAHY;

—  TeperpoeKTUpoBaHue padoT;

— IPOBEPKa COOTBETCTBHUSA PeaJIbHOIO pe3yJibTara 3allJIaHHPOBAHHOMY;

— TPUHATHE Mep NPH HAJIWYMH OTKJIOHEHHH (aKkTHYecKoro pesyaprara or
3allJIAHMPOBAHHOIO;

—  pa3paboTka Ioka3areiaei pe3yJabTaToB AEATEIbHOCTH

3aganue 7.

Il1annpoBanue KayecTBa — 3TO

—  4YacThb MEHEMIKMEHTA KavecTBa, HANPABJICHHAs HA YCTaHOBJICHHME NeJiell B
o01acTH Ka4ecTBa M ONpeAeNAIIAs NPOLecChl KM3HEHHOr0 IHMKJIA NPOAYKIHH H
COOTBETCTBYIOIIIME pPecypchl 1JIsl JOCTUKEHHS 1esIei;

— 4YacTh MEHEIKMEHTa KauecTBa, HalpaBiI€HHAas Ha BBHINOJHEHHE TpeOOBaHUN K
KauecTBY;

— 4YacTh MEHE[)KMEHTA KauecTBa, HAIPAaBJIEHHAs Ha CO3JlaHUE YBEPEHHOCTH, 4YTO
TpeOOBaHUS K KaueCTBY OyyT BHIIIOJHEHBL;

— 4YacTh MEHEKMEHTa KayecTBa, HalpaBjeHHass Ha YBEJIUYEHHE CIOCOOHOCTU
BBITOJIHUTH TPEOOBAHUS K KaYECTBY

3ananue 8.
YupasieHue Ka4eCTBOM — 3TO
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—  YacTh MEHEIKMEHTa KaueCTBa, HAMPABJICHHAs HA YCTAaHOBIICHUE Iiesield B obnactu
Ka4eCTBa U OMNPEIESIONas MPOLECChl KU3HEHHOTO IMMKJIAa MPOAYKIIMH M COOTBETCTBYIOILIUE
pecypcChl AJis JOCTUKECHHUS LIeTIeH;

—  4YacTh MEHeIKMEHTa KayecTBa, HANPaBJIeHHAs] HA BbINOJHEHHe TPe0OBaHUIl K
KAa4eCTBY;

— YacTh MEHEI)KMEHTAa KayeCTBa, HAMpaBlICHHAas Ha CO3JaHUE YBEPEHHOCTH, YTO
TpeOOBaHUS K KaueCTBY OYyIyT BHIIIOJHEHBIL;

— 4YacTh MEHEKMEHTa KauyecTBa, HaNpaBJeHHass Ha YBEIUYEHHE CIOCOOHOCTU
BBITIOJTHUTH TPEOOBAHUS K KaueCTBY

3ananue 9.

Kaxkoii raBHbIH NPU3HAK KOHIENINH YIIPABJIEeHUSI KA4eCTBOM ?

—  HaJuyue Bcell HeoOxoaumoii nHdopManuy;

—  HaJUYHUE PecypcoB, HEOOXOIUMBIX JJIsl YIIPABJICHUS Kau€CTBOM;

—  KOMILUIEKC KJIIOYeBbIX B3IVISI/IOB M MOJIOKEHUH 10 METOI0JI0THH U OPraHu3auuu
ylpaBJieHHs KAa4eCTBOM;

—  COBOKYMHOCTH IUJIAaHOB TMpoBeAeHUS U S()(OEKTUBHBIX MOIXOJOB K YIPABICHUIO
Ka4eCTBOM

3aganue 10.

Yiay4duenue Kayecrsa — 3T0

— YacTb MEHE[)KMEHTa KauecTBa, HAIllpaBJeHHAas Ha yCTAHOBJIEHHE Lieled B oOiacTu
Ka4eCTBAa U OINPEIEISIONas MPOLECChl KU3HEHHOTO LMKJIA NPOAYKIMH M COOTBETCTBYIOLIUE
pecypcCsl Ui JOCTUKEHUS LIeTIEH;

— yacTb MEHE[PKMEHTa KayecTBa, HAaIpaBJeHHAs Ha BbINOJHEHUE TpeOOBaHUN K
Ka4eCTBY;

— 4acTb MEHE)KMEHTA KayecTBa, HAIpPABICHHAs HA CO3JaHUE YBEPEHHOCTH, 4TO
TpeOOBaHUs K Ka4yeCTBY OyyT BBIIIOJHEHBI;

—  4YacTh MEHEIKMEHTA KadeCTBa, HANPABJICHHAsI HA YBeJMYCHHE CIIOCOOHOCTH
BBINIOJIHUTH TPeOOBaHUS K KAa4eCTBY

3apanmue 11.

Oo0ecneueHne KayecTBa — 3TO

— YacTh MEHEIKMEHTa KauecTBa, HANpaBJICHHAs HAa yCTAHOBJICHHE LieJed B 0ONMacTH
KadyecTBa W OIpeNessionas MpOoIecCchl YKM3HEHHOTO IMKJIA MPOAYKIIMH U COOTBETCTBYIOIIHE
peCypCHI A JOCTUKEHHUS 1IeTeH;

— YacTh MEHEIKMEHTa KauecTBa, HAlpaBJICHHAas Ha BBHINOJHEHHE TpeOoBaHUN K
KauecTBY;

—  4YacTh MEHeIKMEHTa Ka4ecTBa, HANPABJIEHHAsS HA CO3/aHHE YBEPEHHOCTH, YTO
TpeOOBaHMs K KAa4eCTBY OYIYT BBINOJHEHBI;

— YacTh MCHEDKMCHTA Ka4yeCTBa, HANpaBJICHHAs Ha YBEIUYCHHE CIIOCOOHOCTH
BBITIOJTHUTH TPEOOBAHUS K KaueCTBY

Saganue 12.
Jlomosnure ......... - CHCTeMa MeHEIKMEHTA ISl PYKOBOJACTBA M YyNpPaBJIeHUS
opraHu3anueil NPUMEHUTETbHO K KAYeCTBY (Cucmema MeHeoNCMenma Kavecmaa)

Saganue 13.
JlomojiHuTe — ........... - CTemeHb COOTBETCTBHSI COBOKYNMHOCTH TPHUCYIIUX
XapaKTePUCTHK TPEOGOBAHUAM (Kauecmao)
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3aganue 14.

IlepeuncianTe MAOKYMEHTBI CHCTEMbI MEHEIKMEHTA Ka4vecTBa, He00XOAMMOCTh
pa3padoTku KoTopbix onpenedena crangaprom ISO 9001-2008 «Cucrembl MeHeIKMEHTA
kadecTBa. TpeGoBanus»

—  MOJIMTHKA B 00JIaCTH KayecTBa;

—  PYKOBOJACTBO 10 Ka4eCTBY;

—  KOJUIEKTHBHBII 10TOBOp;

— JOKyMeHTupoBaHHas mnpoueaypa «AHaimm3 CMK co cTOpoHBI  BBICIIETO
PYKOBOZCTBa»;

—  JIOKyMEHTHpOBaHHas npoieaypa «BHyTpeHHUEe aynuThl»;

—  IpaBUjia BHYTPEHHETO TPYAOBOTO pacropsiika

3apanue 15.

3agada — 310

—  peryispHas paboTa OJHOTO YeJOBEKa, BBHIMIOJIHIEMAs IO U3BECTHBIM €My TpaBHIIaM
(kaxJ0€ HOBOE 3a/IaHHE BBIMIOJIHAETCS OJHUM COTPYIHHKOM, HO BCErJa MO YCTaHOBJICHHBIM,
MTOBTOPSIOIIMMCS TIPABUIIAM);

—  OJIHOKpATHO BBIMOJHSEMass paboTa MHOTHX HCIIOJIHUTENICH 3a JTUTEIHHOE BpEMsi
(kakJ10€ HOBOE 3aJaHUC BBIMOIHACTCS MHOTHMMH COTPYIHHKAMH 110 KaXAbld pa3 3aHOBO
c(hOpMyTUPOBAHHBIM ITPABWIIAM U AJITOPUTMAM);

— OIHOKPATHO BBINOJIHSIEMAs 32 KOPOTKOe BpeMsi padoTa MCIOJHUTES (KaxKaoe
HOBOE 3a/]aHHe BBINOJIHSAETCS OAHUM COTPYIHMKOM IO HOBBIM WJIM MOIM(DUUMPOBAHHBIM
NpaBUJIaM);

— peryispHO  BBIOJNHAEMass  paboTa  MHOTMX  HCHOJHUTENEM 1O  YEeTKO
3a()UKCHPOBAHHBIM MPABHUIIAM U aJITOPUTMaM

3ananme 16.

DyHKIUA — ITO

— peryjsipHas padoTa OIHOIO 4eJ0BeKa, BbINOJIHSIeMasi N0 H3BECTHBIM eMy
npasuiaM (Kaxkaoe HOBOE 3aJaHUe BBINOJHACTCH OJHMM COTPYAHMKOM, HO BcCeraa Io
YCTAHOBJICHHBIM, IOBTOPSAIOLIMMCS NPAaBUJIAM);

— OJHOKpAaTHO BbIMOJNHsEeMas padoTa MHOTMX HCIOJHMUTENIEH 3a JUIMTEIbHOE BpeMs
(KaXk7oe HOBOE 3aJlaHME BBIMOJMHSAETCS MHOTMMH COTPYIHMKaMM IO KaXJIblii pa3 3aHOBO
c(hOopMyIMpPOBAaHHBIM ITPaBHJIaM U AJITOPUTMAaM);

—  OJHOKpAaTHO BBINOJIHAEMAsl 32 KOPOTKOE BpeMsl paboTa MCHOMHUTENS (KakJ0€ HOBOE
3aJJaHH€ BBIMOJIHACTCS] OMHUM COTPYJIHUKOM IO HOBBIM MJIM MOIU(HUIIMPOBAHHBIM MPaBUIIaM);

— peryisipHO  BBINOJHseMas  paboTa  MHOTMX  MCIOJHHUTENEH MO  YeTKO
3a(pMKCHPOBAHHBIM MIPaBUJIAM U AJITOPUTMaM

3aganme 17.

IIpoekTt — 310

—  peryinspHas paboTa OJHOTO YeJOBEKa, BBITIOIHIEMAs MO U3BECTHBIM €My MpaBUIaM
(KaXk10oe HOBOE 3aJJaHME BBITIONHAETCS OJHUM COTPYIHHUKOM, HO BCETJa MO YCTaHOBIICHHBIM,
MOBTOPSIIOIIUMCS [TpaBHIIaM);

— OIHOKPATHO BbINOJHAEMasi Pad0Ta MHOIMX HCIOJHHUTENeHd 3a JAJIUTEJbHOe
BpeMs (Ka)10e HOBOE 3aJlaHHe BBINOJHSETCH MHOTMMH COTPYAHHMKAMH IO KaXKIbIi pa3
3aHOBO ¢()OPMYJIMPOBAHHBIM NPABUJIAM U AJTOPUTMAaM);

—  OJHOKpAaTHO BBINOJIHAEMAs 32 KOPOTKOE BpeMsi paboTa MCHOTHUTENS (KaKJ0€ HOBOE
3aJJaHH€ BBIMOJIHACTCS OMHUM COTPYIHUKOM IO HOBBIM MJIM MOJU(HUIIMPOBAHHBIM IIPAaBUIIaM);

— peryisipHO  BBINOJHsieMas  paboTa  MHOTMX  MCIOJHHUTENEH 1O  YeTKO
3a(pUKCHUPOBAaHHBIM IIPABUIIAM M AJITOPUTMaM
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3aganue 18.

IMpouecc — 310

—  perynspHasi paboTa OJHOTO YeJIOBEKa, BBIMOIHSAEMAs 10 M3BECTHBIM €My IPaBHIIAM
(Ka)KILOC HOBOC 3aJaHHC BBIIOJHACTCA OAHUM COTPYAHHKOM, HO BCCra IO YCTAaHOBJICHHBIM,
MOBTOPSIIOIIUMCS [TPaBHIIaM);

—  OJHOKpAaTHO BhIMOJNHseMas paboTa MHOTMX HCIOJHHUTENCH 3a JUIMTEIbHOE BpeMs
(Ka)KILOC HOBOC 3aJaHHC BBIIIOJIHACTCA MHOTHMU COTPyJHUKaMHU I10 Ka)Kl[Hﬁ pa3 3aHOBO
c(hopMyIpPOBAaHHBIM ITPaBUJIaM U AJITOPUTMAaM);

—  OJHOKpAaTHO BBINOJIHAEMAs 32 KOPOTKOE BpeMsi paboTa MCHOTHUTENs (KaXK0€ HOBOE
3aJJaHHE BBIMOJIHACTCS] OMHUM COTPYIHHKOM IO HOBBIM MJIM MOIU(HUIIMPOBAHHBIM IPAaBUIIaM);

— peryjsipHO BbINOJIHsIeMass pPa0doTa MHOTHX HMCIOJHUTENEel M0 4YeTKo
3a(MKCHPOBAHHBIM NPABUJIAM H AJTOPUTMAM

3aganue 19.

Kakoii cranpapr cepum ISO omnpenensier TpeGoBaHHs 1O BbIOOPY MOCTABIIMKA
00pa3oBaTeJbHBIX YCJIYI?

— IS0 9001-2008 «CucTeMbl MEHeIKMeHTA KadyecTBa. TpedoBanus»;

— ISO 9000-2005 «Cucrempl MeHemkMeHTa KadecTBa. OCHOBHBIE ITOJMOKEHHS U
CJIOBapby;

— ISO 9004-2009 «YnpaBiaeHue C ILEJIbI0 JOCTHKEHHUS YCTOWYMBOIO Yycrexa
opranuzaiuu - [loaxos ¢ TOUKU 3peHusT MEHEKMEHTA KaueCTBa»

3ananue 20.

Yrto npeacrasisier codoi mian kadecrsa (mo ISO cepun 9000)?

—  TIPOILECC IEMOHCTPAIUU CIIOCOOHOCTH BBIMOJHATH YCTAHOBJICHHBIE TPEOOBAHNUS;

— JIOKYMEHT, COAepXallluil  JOCTUTHYThIe  pEe3yJIbTaTbl WU  CBHJIETEIbCTBA
OCYIIECTBICHHOM JESTEIbHOCTH;

—  3amucH, UCTIOJIb3yEeMbI€ JUIsl TOKYMEHTHPOBAHUS TIPOCICKUBAEMOCTH MTPOIIECCOB;

—  JIOKYMEHT, OnpeAe/sioluii KaKkue Mpouelypbl U COOTBETCTBYIIIHE Pecypcehl,
KeM U KOITIa J0JI’KHbI IPUMEHSATHCH K KOHKPETHOMY NMPOEKTY, NPOAYKIHMH, poueccy HJIu
KOHTPAaKTy

3aganue 21.

Kakoe onpeesieHne coOOTBETCTBYET TEPMHHY «KAa4€CTBO YNPaBJIeHUs»?

—  COBOKYNHOCTH CBOWCTB YNPaBJICHUS;

—  YCIIENIIHOE pelieHue mpoodiem;

—  TPaKTUYECKOE COMEp>KaHWE M 3HAYUMOCTh Ka4eCTBa YIPaBICHUS;

—  METOJBI YIIPABIICHHUS KaueCTBOM, ITO3BOJISIOIINAE PACKPHITH COIEPIKAHNUE TTPOOIEMBI

5.0neHo4YHbIe MaTepHaJIbl IPOMEKYTOYHON ATTECTALMH MO AUCHMILIMHE

5.1. 3adeT TPOBOUTCS C MPUMEHEHUEM CIEAYIOIINX METOJIOB (CPEACTB): B YCTHOM (op-
M€ I10 BOIIPOCAM U MPAKTUYECKUM 33/1aHUsAM (Kelcam).
[Tpu peanuzanuu npomexyrounor arrectaiuu B DO/JOT wmoryr OBITH HCIONB30BAHBI
crnenyomre GOpMbI:
1.¥ctao B JIOT - B ¢dopme ycTHOro OTBETa Ha TEOPETHUECKHE BOIPOCHI U PELICHUS 3ajauu
(xeiica).
2. Ilucemenno B C/IO ¢ mpoKTOpUHIOM - B (pOpME MHCHbMEHHOTO OTBETa HAa TEOPETUUYECKUE
BOIPOCHI U pELIEHUS 3a7a4u (Kerica).
3. Tectuposanue B CIO ¢ IpOKTOPUHTOM.

5.2. OueHo4Hble MaTepHAJIbLI IPOMEKYTOUHOI aTTecTAlUN
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Tabmuia 6
KomnoneHT IIpoMe:kyTOUYHBII/KII0UeBOii KpuTrepuii oneHuBaHus
KOMIIETEHIIN U WHINKATOP ONIEHNBAHNS
OIIK -4.1 IIpunumaer peuieHus o | [Ipoexktupyer u  pyKkoOBOOUT
MPOEKTUPOBAHUIO OpraHu3aluOHHBIMU
OPraHU3alMOHHBIX W3MEHEHHUN B | U3MEHEHUSIMH B IpoLEecce
rnpouecce dhopmupoBaHUS U | opMUPOBaHUS W peaTH3aluu
peanu3annu CHCTEMBI | CUCTEMBI MEHEIKMEHTA
MEHEIKMEHTA KauecTBa U | KayecTBa
PYKOBOIUT UX BHEIPEHUEM

TunoBble OLeHOYHBbIE CPEICTBA MPOMEKYTOUHOM aTTecTaluu

wn e

4.

Bomnpocs! k 3auery:
KadecTBo 1 mOTpeOHOCTH YeIOBEKa.
KauecTBo, IIGHHOCTh U CTOMMOCTb HU3/ICITHSI.
KoHmenmuy npeanpruHuMareIbCTBa U Ka9eCTBO.
Craguu pa3Butus ¢unocopun kauectna (paza oTOpakoBku, (aza ymnpaBieHHs Kade-

CTBOM, (ha3a MEHEPKMEHTa KauecTBa, (pa3a MiIaHupoBaHHs KauecTBa).

S.
6.
7.
8.
9.

10.
11.

KommuiekcHoe u ToTanbHOe ynpasieHue kadectBoM (TOM).

[TpuHLMIIBI yIPABIEHUS Kau€CTBOM.

VYnpaBieHne KadeCTBOM KaK acleKT OOLIEero yIpaBieHHUs OpraHu3aluei.

CyObeKT, 00beKT 1 (QYHKIIUU YIPABICHUS KaueCTBOM.

@DyHKIMOHATIbHAS CXEMa YIPaBICHHSI KaY€CTBOM.

[Terns xayecTBa, criupaab Ka4ecTBa, MOJEIIb KaueCTBa.

Cocra, cogepx’aHue U XapaKTepUCcTUKa (YHKLUI: MONIUTUKA U INITAHUPOBAHUE Kaye-

CTBa, OpraHu3anus padoT 10 Ka4eCTBY, MOTHBAIMA U 00yUYEeHHE MepCOoHaNa, KOHTPOJIb KaYeCTBa U
uH(poOpMaIHs 0 KauecTBe, pa3padoTka MEpONPUATHI IO KaueCTBY, IPUHATHE PEUICHU 1 UX pea-

JU3aLHUs.
12.
13.
14.
15.
16.
17.

[Toka3zarenu mIaHUPOBAHUS Ka4eCTBaA.

TexHOJIOrMs U HTHCTPYMEHTBI YIIPABJICHHS Ka4€CTBOM

CrarucTuyeckoe yrpasieHHe IPOLeCCaMu.

CeMb HHCTPYMEHTOB KOHTPOJISI KaueCTBa.

CeMb MHCTPYMEHTOB IJIAHUPOBAHUS U YIIPABICHHS KaY€CTBOM.

Cranpaptel MCO cepun 9000: HazHaueHue, pa3pabOTKa, COCTaB U CTPYKTypa CTaH-

AapToOB. KpaTKaH XapaKTCPUCTUKA CTAHIAPTOB.

18.
19.
20.
21.
22.
23.
KadecTBa (
24,
25.

CocraB u Kparkas XxapakTepUCTHKa pabO4nX 3JIEMEHTOB CUCTEM KayecTBa.
Ocob6ennoctu crangaproB MCO 9001, 9002 u 9003.

[Tepecmotp u coepieHcTBoBanue ctanaaproB MCO 9000.

Ocobennoctu MexxayHapoaHbix cranaaproB MCO 9000 sepcun 2000 rona.
®dunocodus u koHuenuu B mogenun TOM.

Ot cucremsl kauectBa o MCO 9000 x cucteme BceoOIIero ynpaBieHUs: Ha OCHOBE

TOM).

Ponb 1 3aaum ciry:x0bl yIIpaBiIeHHUs KaueCTBOM.
[TpoBepku cucTeM KayecTBa: BHYTPEHHHUE IPOBEPKH (CaMOOIIEHKA),[[POBEPKU BTOPOI

CTOPOHOH (3aKa3uMKOM MJIHM €T0 MpeCTaBUTEIeM), IPOBEPKH TPEThell (He3aBUCUMON) CTOPOHOI.

26.
27.
28.

TaHU3alHnu.

29.

Crangapt MCO 10011 mo mpoBepkaMm CUCTEM KauyecTBa.
CoBeplIeHCTBOBAHUE CUCTEM Ka4eCTBa.
Hcrnonb3oBaHue Mporecca CaMOOLEHKH ISl YITYUIIEHUS] Ka4eCTBa JIEATEIbHOCTH Op-

Otaenpl TEXHUYECKOTO KOHTPOJISI M WX 3ada4d. Poimp M 3a7aud METPOJIOTHYECKOU

CJ'IY)K6LI B YIIPABJICHUU Ka4YC€CTBOM.

30.

EBponeiickue cranpgaptel EN 45000 m orpaciieBele HOpMAaTuBHBIE JOKYMEHTHI I10
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cepTudUKaIim.
31. 3axon P® «O cepruduraiuu NpogyKIUH U y CIIyT».
32. Peructp cucrem kauectBa (PCK) u ero HopMaTuBHO-MeTOIMYECKasi OCHOBA.
33. Cepruduxanms cucTeM KauyecTna.
34. TpeboBaHUs K dKCIIEpTaM IO cepTU(]HUKAIIMN CUCTEM KaueCTBa.
35. EBpomneiickas ceTh 1o cepTuUKAIMKA CUCTEM KauyeCTBa.
36. Dranbl (OpMHPOBAHUS M BUIBI 3aTPaT HA KAYECTBO MPOIAYKIIHH.
37. VuadopmannonHas 6a3a aHaam3a 3aTpar Ha Ka4eCTBO MPOAYKIIHH.
38. Mertobl aHaM3a 3aTpar Ha KA4€CTBO MPOIAYKIUH.
39. VYmpaBieHne Ka4eCTBOM OKPYKAIOIICH CPebl.
40. ITonuTHuka IpennpusATHs B 00JIaCTH Ka4eCTBa.
41. Aynut kadecTBa.

HpaKTI/I‘leCKI/Ie 3aJlaHUuA (KeﬁCLI) AJIdA 3a49€Ta

3aganmue 1.
Ha ocHoBe 3HaHUIi NPOLECCHOTO MOAX0/1a ONMCATH OWH U3 NpeAsiaraeMbiX npouec-
COB:
. Ilponiecc NpUroTOBIEHUS SIMYHUIIBI;
. IIpoiecc moArOTOBKM U IPOBEACHUSI CBAIbObI;
. Ilponiecc HanucaHust KypcoBOH pabOThI;
. Iloxon B pecTopaH;
. IlpazqHOBaHME JHS POXKICHMUS;
. 3aKa3 IUIIEI Ha JIOM;
. Ilponiecc NpUroToBIEHUS MIAILIBIKA;
. [Iponecc npasnuosanus Hosoro roga.

O JAN N B~ WK =

3aganue 2.
OnpenenuTs 0OCHOBHBbIE aTPUOYTHI MpoLecca U AaTh UM XapaKTEePUCTHKY.
Pa3paborars kapTy BbIOpaHHOTO B 3aJ1laHuU | mporecca.

3aganue 3.

Onucarb 0MH M3 HHKeNePeYNCJICHHbBIX MPOLECCOB B BH/E 0JIOK-CXeMbI:
. [Iponiecc mpUroToBIEHUS TUYHULIBI;

. Ilporiecc mOATOTOBKY U MPOBECHUS CBA/IbOBI;

. IIpouiecc Hanrcanust KypcoBoil paboThlI;

. Iloxox B pecTopaH;

. [IpaznHOBaHME AHS POXKICHHUS;

. 3aKa3 MUIILBI Ha IOM;

. [Ipouiecc mpuroTOBIEHUS MIANLIBIKA;

. IIpouecc npasnnoBanust Hosoro roaa.

03N LN kAW~

3aganue 4.
Paspaborars MaTpuily OTBETCTBEHHOCTH OJHOMY M3 HU:KellepeYHMCJIEeHHBIX Npolec-
COB:
. Hpouecc IMPUTOTOBJICHUA AUYHUIIBI;
. Ilporiecc MOATOTOBKH U MPOBEACHUS CBAIbOBI;
. I[Ipouiecc Hanucanust KypcoBoil paboThI;
. Iloxon B pecTopaH;
. [IpaznHOBaHME AHS POXKICHHUS;
. 3aKa3 MUIILBI Ha I0M;
. [Ipouiecc mpuUroTOBIEHUS MIANLIBIKA;

NN DN R W=
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8. IIpouecc npa3zagnoBanus HoBoro roaa.

3aganue 5.
Pazpaborars Cranaapt cucreMbl MeHeI:kMeHTa kadecTBa «llogdop m amanrauus
MepPCcoHAJIa», BKJIIOYUB B HEro cjieayloliue pa3iesbl:
1. Haznauenue cranmapra
. ObnacTb mpUMEHEHUS
. HopmaTtuBHbIE CCBUTKH
. OnpenenieHre TEPMUHOB, COKPAILICHUH U ONIPEACICHUI
. OTBETCTBEHHOCTh
. Onucanue npouecca «[londbop u aganranus nepcoxana
. Kapra npouecca «Ilogbop u aganranus nepcoHaia
. brnok-cxema npouecca «IlogGop u ajanTaius nepcoHana»
. Marpuna orBerctBeHHOCTH nporecca «[londop u amantanus nepcoHanar
10. Criucok perucTpanuu u3MEeHEeHUI
11. Cnucok coracoBaHHi

O 03O LB~ W

IIxana oneHNBaHUA

OueHka pe3yabTaToB MPOU3BOAUTCA Ha OcHOBE lloojkeHus: 0 TeKyleM KOHTpPOJIE YCIIeBaeMO-
CTH OOYYaroIMXCs M MPOMEKYTOYHOW aTTecTaluu O0ydarommxcs mo oOpa3oBaTeNbHBIM IPO-
rpaMMaM CpeaHero Npo(eCCUOHATBLHOTO W BBICIIET0 00pa3oBaHHsS B (emepalbHOM TOCyIap-
CTBEHHOM OIO/PKETHOM| 00pa3oBaTeIbHOM YUpEXKICHUU BhICIIEro obpazoBanusi «Poccuiickas
aKaJeMUM HapOJHOIO XO3sicTBa M rocyaapcTBeHHOM ciyxObl npu [lpesunente Poccuiickoit
®enepaunny, yreepxaeHHoro llpukaszom Pekropa PAHXul'C npu Ilpesugente P ot
30.01.2018 r. Ne 02-66 (11.10 pazgena 3 (mepssiit ad3aim) u 11.11), a Takxke Pemenus Yuenoro co-
Beta CeBepo-3anaanoro uucruryra ynpasiieHuss PAHXul'C npu I[pe3suaente PO ot 19.06.2018,
npotokos Ne 11.

«3a4TeHo»

JlaH TONMHBIN, pa3BEPHYTHIM OTBET HA IIOCTABICHHBIM BONPOC; II0OKa3aHa COBOKYITHOCTh
OCO3HAHHBIX 3HAHMH 00 OOBEKTE M3yueHHs, JI0Ka3aTelIbHO PACKPBITHI OCHOBHBIE MOJOXKEHUS
(cBOOOAHO omepupyeT MOHATHSAMH, TEpPMUHAMH, NEpPCOHAIMAMH M Jp.); B OTBETE
IIPOCIIEKUBAETCS YETKAsl CTPYKTYpa, BBICTPOCHHAS B JIOTMUECKOW IMOCIIEOBATEIBHOCTH; OTBET
U3JIOKEH JIUTEpPaTypHbIM TI'PaMOTHBIM SI3bIKOM; Ha BO3HUKIIUE BOMPOCHl IpenojaBareis
MarucTpaHT JacT YETKUE, KOHKPETHBIE OTBETHI, I0KA3bIBAsl YMEHUE BBIACIATH CYLIECTBEHHBIE U
HECYIIECTBEHHbIE MOMEHTHI MaTepuara.

[TpakTuyeckas 3aga4a (Keic) pemieH NpaBUIbHO ¢ 000CHOBAaHHUEM pEIIECHUS.

«He 3a4uTeHO»
JlaH HenmoJHBIM OTBET HA MOCTABJICHHBIM BOMPOC, JIOTUKA W MOCJEIOBATEIBHOCTh H3JI0KEHUS
UMEIOT CYIIECTBEHHBIE HapYIICHHs], MAOMYIIEHbl CYIIECTBEHHBIE OIMMOKH B W3JIO0KECHUU
TEOPETHUECKOTO MaTepHaia M ynoTpeOJIeHUU TEPMHHOB, MEPCOHATUN; B OTBETE€ OTCYTCTBYIOT
JIOKa3aTeIbHbIE BBIBOBI, pe4b HETPAaMOTHasl.

CryaeHT qomyckaeTcs K 3a4eTy M0 TUCIUIUIMHE B CTy4Yae BBIMOJTHEHHUS UM BCEX 3aJIaHUM
Y MEPOTIPUATUM, TPEAYCMOTPEHHBIX IPOrPAMMON TUCIUIIAHBI.

3aueT BBICTABISIETCS CTYIGHTY 10 pe3yJbTaTaM BBIIOJHEHHBIX pabOT B TEUYCHHUE
ceMecTpa, MpHU YCIOBUHU, YTO OIEHKH CTyJAeHTa 3a paboTy B TeueHue cemectpa (Mo BceM
pe3yabTaraM TEKYIEro KOHTPOJIS 3HaHWI) COCTABISIOT He MeHee yeM Ha 70 % «otauuno» u 30
% «XxOpo110», IPOIYCKH 3aHATUNA OTCYTCTBYIOT.



21

3aueT nmpoBoaUTCA B opMe MyOIMYHON 3aIUThl MPAKTHICCKOW pabOThl. [OTOBUTHCS K
3a4eTy HEOOXOIMMO CaMOCTOSTENIbHO, MOCIEIOBATEIbHO, Ha TPOTSHKEHUH BCEro IMepHoja
U3yYCHUS JUCLUIUINHBL.

CryneHty HeoOX0oquMMO BbIOpaTh OJHY M3 TEM, MpeACTaBlIeHHbIX B Pasnmene 4.3.2.
BHumaresnbHO M3y4uTh M OCMBICIUTH BBIOPAaHHYIO TEMY B PEKOMEH/IOBAaHHBIX y4eOHUKaX M
npyrux  ucrouHukax (MHTepHET-pecypchl, Hay4YHO-METOAMYECKHE JKypHAlIbl M Tp.).
CrpyKkTypupoBaTh TEOPETHUECKHUH Marepuajn, COCTaBUThb IIJJaH €ro  IpPeICTaBICHHUS.
HccnenyeMblii BOIIPOC HM3JIaraTh ¢ MO3UIMH 3HAYCHUS IS MIPO(ECCHOHAIBHON JEATEIbHOCTH.
[Ipy STOM BaXXHO IIOKa3aTh 3HAHUWE HE TOJIBKO TEOPUU BOIPOCA, HO U IPAKTHUUYECKOE
npuMeHeHre. Heo6XonnmMo MOArOTOBUTH MPAKTUYECKYIO YacTh OTBETA, BKIIOYAIONIYIO THIIBI U
BUJBI JIOKyMEHTOB, JIEJIOBBIX NuceM (He MeHee 7-10 mpumepoB), OTpaXKaroIIMX CHELUPUKY
Borpoca. [Ipumepsl TEKCTOB JIEIOBBIX TOKYMEHTOB JIOJDKHBI OBITH MONOOpAaHbI U3 Pa3IMYHBIX
UCTOYHUKOB MH(pOpMALMK, B TOM 4Hcle ¢ O(QUIHUAIBHBIX CalTOB opraHusauui. B nokymente
JIOJDKHBI OBITH TaHBI yKa3aHUs (NMOSCHEHHs) 0COOCHHOCTEH MpUMEHEHHsI IPaBUI U TPeOOBaHUIA
JIOKYMEHTHOM JIMHIBUCTUKH 110 HcciegyeMoMy Bonpocy. Kpome Toro, He06X0aumMo MpeacTaBUTh
JOKYMEHTBI C TUIIMYHBIMH OIIMOKAaMH, TOITYCKAaeMbIMH 10 UCCIIEAYEMOMY BOIPOCY, M BapUAHTHI
UX UCIPABJICHUS.

[ToaroroButk npe3eHTanuo K 3amure (He menee 10-15 crnaiinos).

3amMTy NpakTHUecKod paboThl HEOOXOJMMO IOCTPOMTh Ha OCHOBE TpeOOBaHMH K
nyOJMYHOMY BBICTYIUICHHIO (BCTYIUIGHHWE, OCHOBHAsI 4acTh, 3aKJIOueHHe). PexomeHmanmu 1mo
HOATOTOBKE K ITyOJUYHOMY BBICTYIIJICHUIO M O(OPMIICHHUIO MPE3eHTallui HE0OOXOAUMO CMOTPETh
B METOAMYECKHMX PpEKOMEHJAIMAX M0 TIOATOTOBKE COOOMIEHWH W Mpe3eHTauuil ais
00I11eCTBEHHBIX JTUCHMILIMH. Pe3ynbTar 1o craue 3auera oObsBIsETCS CTYIEHTaM M10CIIE 3aLUThI
NPAaKTUYECKOW pabOThl, BHOCHTCS B IK3aMEHALIMOHHYIO BEIOMOCTh M 3a4eTHYIO KHMXKKY. He
3a4TEHO MPOCTABISAETCS B BEIOMOCTH.

IIpu npoBenenun npome:kyTouHoi arrectanuu B C10
[TpomexyTouHas arTecTalys NPOBOAUTCS B IEPUOJ CECCUM B COOTBETCTBUU C TEKYIIUM
rpagpukoM y4eOHOTO TMpolecca M PACIUCAHHEM, YTBEPKIECHHBIMH B COOTBETCTBUU C
yctaHoBieHHbIM B C31Y nopsnkom.
UtoObI MPOUTH TPOMEKYTOUYHYIO aTTECTAIUIO C MIPOKTOPHHTOM, CTYCHTY HYXKHO:
e 3a 15 MUHYT 10 Hadaja NMPOMEXKYTOYHON aTrTeCTallMy BKJIIOYUTH KOMIBIOTEP, YTOOBI
3apETUCTPUPOBATHCS B CHCTEME,
e IPOBEPUTH OOOPYAOBAaHHE U YOEAUTHCS, UTO CBA3b C YJaJIEHHBIM IIOPTOM YCTaHOBJIEHA.
e  BKIIOYUTH BHJICOTPAHCISIIHIO U Pa3pPEIIUTh CUCTEME BECTH 3aITUCh C IKpaHa
e MpOHTH BepU(DUKAUIO JUYHOCTH, MOKa3aB JOKYMEHTbl Ha BeO-kaMmepy (Iacmopr |
3a4€THYIO0 KHUXKKY CTYAEHTA), IIPU 3TOM JIOJIKHO OBITh JOCTaTOYHOE OCBEILIEHUE.

e TIIpH HEOOXO0IMMOCTH [10Ka3arh pabounii CTOI u KOMHaATY.
ITocne perucrpanuu BCEX MIPUCYTCTBYIOIINAX IIPOKTOP OTKPBIBAET
[IPOBEJIEHUE TPOMEKYTOYHOU arTecTaluu.
Bo BpeMs npoMexXyTOYHOW arTecTalMd MOXHO IIOJI30BaTbCsl  PYKOIMCHBIMHU
KOHCIIEKTaMH c JIEKLUAMU.

IIpu 3TOM 3anpenieHo:

e  XOIUTH IO BKJIAJKaM B Opay3epe

e CHUJETh B HayLITHUKAX

e II0OJIB30BATHCS MOACKa3KaMU 3-X JIIL[ ¥ IIIIaprajikamMu

e 3BOHMTbH 110 TeJIePOHY U YXOIUTH 0€3 MpeaynpeKICHH
[Tpu 1r060M HapylIEHUH MPOBEPSIONINI MUIIET 3aMeyaHre. A eclid TPyObIX HapylIeHUH ObLIO
HECKOJIbKO WJIM CTYAGHT HE pearupyeT Ha MNpeAynpekIeHHs] — MPOKTOp MOXKET MpepBarhb
IIPOMEKYTOUHYIO aTTECTAl[MI0 JOCPOYHO MM NPEKPAaTUTh IPOBEACHHUE aTTECTAlMM UL
HapyLIUTENS.
[TponOIKUTENBHOCTD MPOMEXYTOUHOM arTecTallyd s KakJIOro CTyAEHTa HE MOXKET
MIPEBBIIIATE YETHIPEX AKAJAEMHYECKHX 4YacoB. ATTECTalus HE MOXKET HauuHarbecs panee 9.00
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qacoB U 3aKaHYUBATHCS no3aHee 21.00 Jaca.
Ha BBIIIOJIHEHHUE 3aJaHuI OTBOJUTCS MaKCHUMaJbHO 30 MHUHYT.
OTiyyarbcsi B IPOLIECCE BBITIOJHEHUS 3aIaHU MOXHO HE OoJiee, YeM Ha 2-3 MUHYTHI, 3apaHee
npeaynpeiuB MPOKTOpA.

B cnyuae HeBbIXO#a CTyAE€HTa Ha CBA3b B TeueHHe Oosiee yeM 15 MHUHYT ¢ Hauaja MpoBeIEHUs
KOHTPOJILHOTO MEPOIIPUSTHSI OH CUMTAETCA HESBUBILIMMCS, 33 HWCKIIOYEHHEM CIy4acs,
MPU3HAHHBIX PYKOBOJUTENIEM CTPYKTYPHOTO MOIpa3AeICHUs YBAKUTEIBHBIMU (B IaHHOM CIy4yae
CTYIEHTY MHpEAOCTaBIsAETCS IPAaBO IPOWTU HCIBITAHHWE B JPYrod J€Hb B paMKax CpoOKa,
YCTaHOBJICHHOTO IIpErojaBaTelieM [0 OKOHYAHUS TeKyIled MPOMEXKYTOYHOW aTTeCTAllHH).
CTyneHT NOJDKEH IpPEICTaBUTh B CTPYKTYPHOE MOAPA3JCICHUE JTOKYMEHT, MOATBEP KIAIOLIUN
YBOXUTEJIbHYIO IPUYMHY HEBBIXOAA €r0 Ha CBSI3b B JI€Hb MPOBEIACHUS HCIHBITAHUS IO
pactiucanuio (Oose3Hb, CTUXUHHOE O€ACTBHE, OTCYTCTBHE JIICKTPUUYECTBA W HHBIC CIy4aw,
MPU3HAHHBIC PYKOBOJIUTENIEM CTPYKTYPHOTO MOIPA3ACTICHHS YBAKUTEIbHBIMH).

B cnyuae cOoeB B pabore 00OpyIOBaHWS WU KaHaida CBs3W (OCHOBHOTO U
aJbTEPHATUBHOI0) Ha MPOTSHKEHUH Oosiee 15 MHUHYT CO CTOPOHBI MpernojaaBareis, JMOo co
CTOPOHBI CTYHCHTA, IpENoAaBarelb OCTaBIAEeT 3a COOOW MPaBO OTMEHUTH IPOBEICHUE
UCIBITaHUSA, O 4YeM IMpernojaBareieM cocTaBisieTcss akT. JlaHHOe 00CTOSITENhCTBO CUUTACTCS
YBO)KUTEIbHOW NPUYMHONW HECBOEBPEMEHHOM CAauM KOHTPOJBHBIX Mepornpusatuil. CryneHTam
MIPEIOCTABIIACTCS BO3MOXHOCTh MPOWTH MCHBITAHUS B APYroil €Hb J0 OKOHYAaHMUS TEKyLIEeH
IpPOMEXYTOUHOM arrectauuud. O fgare ¥ BpPEMEHU NPOBEACHUSI MEPOIPUATHS, COOOLIaeTCs
otnensHO uepe3 COO MucTturyra.

IIpu npoBenennu npome:xxyrounoi arrectanuu B CZ1O B (popMe yCTHOr0 /I MHUCHMEHHOTO
oTBeTa

Ha noaroroBky cTyneHTam BbLAENSETCS BpEMsS B COOTBETCTBUM C OOBSBICHHBIM B Hayale
IIPOMEKYTOYHOM AaTTeCTalMy pEnNIaMEHTOM. Bo Bpems INOATOTOBKM BCE CTYNEHTHI JOJKHBI
HAXOAMTHCS B TMOJI€ BKIIOUEHHBIX KaMep MX HOYTOYKOB, KOMITBIOTEPOB MU cMapTdoHOB. s
BHU3YaJIbHOTO KOHTPOJISL 3@ XOAOM IOATOTOBKU AOIYCTUMO NPUBJIEKATh JPYTHUX IpenojaBarenei
kaeapbl, pabOTHUKOB J€KaHATa WM IPOBOIUTH IPOMEKYTOUHYIO aTTECTAIUIO 110 TOATPYIIaM,
YHCJIEHHOCTBIO He Oosee 9 yenoBexk.

IIo okOHYaHUU BpEMEHU, OTBEJICHHOTO Ha MOATOTOBKY:

- B Cllydae IpPOBEIEHUS MPOMEXYTOUHOH arTecTallMd B YCTHOM (hopMe CTYyAECHThl HAYWHAIOT
OTBEYaTh C COOJIFOJEHMEM YCTAHOBJIEHHOM IpernojaBaTeiieM O4YepeIHOCTH M OTBEYAalOT Ha
JIOTIOJTHUTEJIbHBIE BOTIPOCHI; OLIEHKA OOBSBIISAETCS MO 3aBEPLUIEHUH OTBETOB Ha JONOJHUTEIbHbIC
BOIIPOCHI;

- B ClIy4yae MPOBEACHUS TPOMEKYTOYHOM aTTeCTalluy B MMCbMEHHOM (opMe MUCbMEHHas paboTa
HaOMpaeTcs CTyJeHTaMH Ha KOMITbIOTEPE B TEKCTOBOM PEJAKTOPE WIIN 3aMUCBHIBAETCS OT PYKH; 110
3aBEPILEHUH CTYJIEHTBI COXPaHSIOT paboTy B AIEKTPOHHOM (opMmaTe, yKa3blBas B HAUMEHOBaHUU
¢aiina cBoro hamunuio; ¢aii pazmerntaercs B Moodle min B yare BUICOKOH(PEPEHITHNH;

[Ipu npoBenenun npomexxyrouHod arrecrauun B JIOT B ¢opme ycTHOro orsera Ha
TEOpPETUYECKHE BOIIPOCHI U pelIeHus 3a1a4un (Keica) — olleHKa cooOIIaeTcsl 9K3aMEHyeMOMY TO0
3aBEPILICHUIO OTBETA.

[Tpu mpoBenenun npomexxyrouyHoi arrectanuu B JIOT B ¢opme NMUCBMEHHOro OTBETa Ha
TEOPETUYECKUE BONPOCHI M pelleHus 3afgayu (keiica) — B TeueHHe 24 4yacoB IperojaBaTelib
npoBepsieT paboThl, BEICTABIISIET OLIEHKU U JIOBOAUT MH(OPMAIIHIO 10 CTYACHTOB.

IIpu npoBenennu npome:xxyrounoi arrecranuu B CJ10 B popme TecTUpOBaHUSA
21.]'[5[ BBIITOJIHCHHUA TECTOBOI'O 3aJaHHs, MHPEKIAC BCCTOo, CICAYCT BHHUMATCIBHO MPOYHUTATH
IIOCTaBIEHHBIN Bompoc. 1locie 03HaKOMIIEHHs C BOIIPOCOM CIIEAyeT MPUCTYIaTh K IIPOYTCHUIO
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IpeJyIaracMbIX BapuaHTOB OTBeTa. HeoOXoquMo mpodnTaTh BCe BapUAHTHI M B KAYeCTBE OTBETA
clenyeT BBIOpaTh JUOO OMMH J1HOO0 HECKOJIBKO BEpPHBIX OTBETOB, COOTBETCTBYIOIINX
IPEJICTAaBICHHOMY 3aJ[aHHIO.

Ha Bemonnenne tecra orBoautcs He Oonee 30 Muuyt. [locie BBIMONTHEHHS TecTa
MPOMCXOUT AaBTOMATHYECKas OICHKA BBIMOJIHCHHs. Pe3yasrar oroOpakaeTcs B JUYHOM
KaOuHeTe

6. MeToanuyeckue MaTepuaJIbl 0 OCBOCHHIO THCHHMIJIMHBI

YCTHBIN onpoc SBISETCS OIHUM W3 OCHOBHBIX CIHOCOOOB NMPOBEPKH YCBOEHUS 3HAHUUN
oOyuaronumucsa. Pa3BepHYThIH OTBET CTyleHTa JOJDKEH TPEACTaBIATh Co00il CBs3HOE,
JIOTUYECKHU MOCIIE0BATENIbHOE COOOIICHUE Ha OIpPENEICHHYI0 TEeMY, IOKa3blBaTh €ro yMEHHE
OPUMEHSTHh ONPENCICHUS, MpaBWJa B KOHKPETHBIX ciydasx. OCHOBHBIE KPUTEPHH OLICHKU
YCTHOTO OTBETA: MPaBUIBLHOCTH OTBETA IO COAEPIKAHMIO; MOJHOTa U ITyOMHA OTBETA; JIOTHKA
U3JI0KEHUS MaTepualia (YUUThIBACTCSl YMEHHUE CTPOUTD LEIIOCTHBIH, MOCIEI0BATENIbHBINA PACcCKa3,
IPaMOTHO TI0JIb30BAThCSl CIEHUATBHON TEPMHUHOJIOTHEH); HCIONb30BAHUE JIOMOIHUTEIHLHOTO
Mmarepuaia.

[IpakTrueckue 3agaHus SBISIOTCS HEOOXOIWM 3BEHOM [Isl OLICHKHM YMEHUW M HaBBIKOB
oOyyatomuxcsi. OCHOBHbIE KPUTEpUU OLIEHKM IPAKTUYECKOro 3ajaHus (Keica): KauyecTBO
MPeJIOKEHUN U PEKOMEHIAMi 10 PEIICHUI0 MPOOIeMbl (BBIXOIY M3 CUTYal[H), OMHCAHHON B
MPaKTUYECKOM 3aJlaHuu (Keice), Ka4yeCcTBO OOOCHOBAHMS aHajlu3a MpoOJeM U TOCIeACTBUMN
BHEApEHUs: CPOPMYIUPOBAHHBIX NPEUIOKEHUH W PEKOMEHJAIMM MO pPEelIEHUI0 MPOOIeMbl
(BBIXOZly U3 CUTYallUH), OIIMCAHHOM B ITPAKTHUECKOM 3aJlaHuU (Kelice).

[ToaroToBka K 3aHATUSAM JIOJDKHA HOCUTH CHUCTEMATUYECKUU XapakTep. DTO MO3BOJIHT
oOyJaroniemMycsi B IOJIHOM 00beMe BBIIIOJIHUTEL Bce TpeOoBaHms mpernonaBateliss. O0yJaronmmest
PEKOMEHAYeTCsl M3ydaThb KaK OCHOBHYIO, TaK W JOMOJHUTEIBHYIO IIUTEPaTypy, a TaKkKe
3HAKOMUTHCSI C VIHTEpHET-UCTOYHMKAMH (CIUCOK TpHUBENSH B pabouell mporpamMme 1O
JTUCITUTIIINHE).

[loaroroBka oOyyaromMxcs K ONPOCY NpeArojaraeT H3y4yeHHE B COOTBETCTBUU
TEMaTUKOM JUCIHUILTUHBI OCHOBHOM/ JOMOIHUTENBHON TUTEPATyphl, HOPMAaTUBHBIX JOKYMEHTOB,
MHTEPHET-PECYPCOB.

OOyyaromuiicst TOTOBUT JIOKJIAJ] B (popMe YCTHOTO COOOIIEHHS 10 TeME TUCIUILIMHBI.

[Ipennaraercs cneayromas CTpyKTypa JoKiIaaa:

1. Beenenue:

— YKa3bIBaeTCs T€Ma U LIeJb JO0KIaa;

— 0603HavaeTcs MpoOJIeMHOE ToJIe, TEeMAaTHUECKUE pa3ziesbl JOKIala.

2. OCHOBHOE€ cofiepKaHue JOKIaaa:

— TMOCJEeI0BATENIbHO PACKPBIBAIOTCS TEMAaTUYECKUE pa3iesibl JOKIaa.

3. 3axioueHue:

— TIPUBOJISITCSI OCHOBHBIE PE3YNILTATHI U CYKJEHUS aBTOpa MO MOBOAY MyTel BO3MOKHOTO
pelIeHus pacCCMOTPEHHOM MPOOIJIEMBI, KOTOPhIE MOTYT OBITH 0OPMIICHBI B BUJIE PEKOMEH AN .

Metoauyeckue peKoOMeHIaUMHU 10 MOAT0TOBKE BLICTYNJIEHUS U NIPe3eHTAlNU

BricTymienue — 510 oduimaibHOe CoO0IIeHUE, TOCBALIEHHOE 3aJaHHON TeME, KOTOpoe
MOJXKET CONIep>KaTh OMMCAHUE COCTOSTHUS JEJ B KaKOW-TH00 cepe nesTeTbHOCTH WIH CUTYAIlUH;
B3IJISA]] @BTOPA HA CUTYAIIHIO MIIM IPOOIIEMY, aHAIIN3 U BO3MOXKHBIE ITYTH PEIICHUS MTPOOIEMBI.
Joxmnaa momkeH OBITh MPEACTABICH B yCTHOHM hopme. CTpyKTypa JOKIa1a BKIOYACT:

1. BBeneHnue:

— YKaSLIBaeTCﬂ TEMa U 1ICJIb BI)ICTyrIJ'IeHI/ISI;

— o0o3HavyaeTcs MpoOIeMHOE TOJie W BBOAATCS OCHOBHBIE TEPMHHBI BBICTYILJICHUS, a
TAKXEC TEMATHUYCCKUEC pasglem,l CO)Iep)KaHI/IH BI)ICTyr[.]'IeHI/If{;

— HaMEUalTCs METONbl pEeUICHHUS MPEICTaBICHHON B BBICTYIUICHHH NPOOIEMBI U
MpearnoIaraeéMple pe3ynbTarhl.
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2. OCHOBHOE coiep>)KaHuE:

— MIOCJIEIOBATENIbHO PACKPBIBAIOTCS TEMATUUECKUE PA3IEibl BHICTYILICHHUS.

3. 3aKIroueHHE:

— MPUBOAATCS OCHOBHBIE PE3YJIBTAThl U CYXKJIEHUS aBTOpPa MO MOBOAY MYyTE BO3ZMOXKHOTO
PEIICHUS] PACCMOTPEHHOM MPOOJIEMBI, KOTOPBIE MOTYT OBITH O(OPMJICHBI B BUIC PEKOMEHIAITHH.

Tekct BBICTYIUIEHUS JODKEH OBITh TOCTPOGH B COOTBETCTBHH C PETJIAMEHTOM
MIPEICTOSAIIETO BRICTYIUICHHS: HE 00JIee MATH—CEMU MUHYT.

PexoMeHIAIMH N0 MOATOTOBKE K KPYIJIOMY CTOJIY:

[TonroToBka K KpyriioMy CTONy HpEACTaBiseT co00i MPOEKTHPOBAHUE CTYIEHTOM 00-
CYXJIEHUSs B rpymie B GopMe TUCKYCCUH. B 3THX 1EeNsIX CTYACHTY HEOOX0AUMO:

—  CaMOCTOSTEIBHO BBIOpaTh TeMY (MpobIeMy) KPYyIjIoro cToja;

— pa3paboTaTh BOIPOCHI, MPOIyMaTh MPOOJIEMHBIC CHUTYAIlUU (C KUCIIOJIb30BAHUEM IIC-
PHOAMYECKON, HAYYHOU JINTEPATYPHI, a TAK)KE UHTEPHET-CANTOB);

— pa3paboTarh IUIAaH-KOHCIEKT OOCYXKACHHUS C YKa3aHHUEM BPEMEHU OOCYKICHHS, BO-
MPOCOB, BAPUAHTOB OTBETOB.

HNHcTpyKIus M0 BHINOJHEHHIO TECTOBOTO 3aJaHUSA

TectupoBanue npeacTaBiseT coOOM BBITOJHEHUE TECTOBOIO 3a/IaHus (TECTa), COCTOSIIIE-
ro u3 45 BONPOCOB W BapHAHTOB OTBETOB Ha HHUX. BOMPOCHI MpeaycMaTpHUBAIOT OIMH MPaBUIIb-
HBI BapuaHT OTBeTa. Bpems mpoxoxaenus tecra S0 muHyT. HanmpoTuB Kakaoro Bompoca o0y-
YAIOMIMICS CTABUT OTMETKY (HAIPHUMEp, «TAIOYKY» WIH «KPECTHK»). JJIs1 MPOXOXKICHHS TecTa
oOyuaromuiicst 1omkeH HaOpath He Oosiee 50 GamnoB. MakcumanbHbIi 6amn coctasisietr 90 6an-
J0B. 3a KaXIpIi IPaBUIIBHBIA OTBET pUCBanBaeTcs /aBa (2) Oama.

Ecnu oOyvaromuiicsi He 3HaeT NPaBUIBHOTO OTBETAa HA BOIPOC TECTA, OH MOXKET €ro Mpo-
MyCTUTh, HO B 3TOM CiTy4ae Oy/IeT 3aCUnTaH HEBEPHBIN OTBET.

KonTtpoJnb camMocTosiTe/IbHOM PadoThI OCYIIECTBIISAECTCH B PAMKaX OIPOca 10 TeMaM.
JUig caMOCTOSITEIbHOM IOATOTOBKM K 3aHATUSAM CTYINEHTaM IpEJIaracTcs H3y4uThb
CJIEyIOIIME TEMBbI ¥ MOATOTOBUTH 110 OAHOM U3 HUX pedepar.

MeTtoanueckue  yKa3aHus M0  OPraHU3aANMU  CAMOCTOSITEIbHOW  pPadoThI
00y4aromuxcs

KoHTponb camocTosTensHONH paboThl OCYHIECTBISIETCS B paMKaxX OIPOCOB IO TeMaM,
MPEeTyCMOTPEHHBIM pabouell MporpaMMOil TUCITUTUIHHEIL.

Bonpoch! 1J1s1 caMOCTOATEIbHOTO U3YYCeHHSI:
OO6mue mpoOsieMbl yripaBiieHUs KadecTBOM B PO
KauecTBO 00CITy>KUBaHMS U CIIOCOOBI €r0 PETYINPOBAHUS
KoM@opT kak ki1r0oueBoil HHCTPYMEHT B CO3aHUM Ka4eCTBa
VYcioBus co3aHus KauecTBa Ha MPEANPUATHH.
[TonsiTus Ka4ecTBO TOBapa, KAYECTBO YCIAYTH
MecTo MeHeKMEHTa KauyecTBa B CHCTEME O0IIEro MEHEeKMEHTA
MexnyHnapoassie crannaptsl kadectsa MCO
Konnenmus BceoOiero Mmenemxkmenta kauectsa (TQM)
Buaer mokasarenei kauecTBa
0. Mertozap! U3MepeHnit oKazaTesnei kauecTBa
1. CeMb mpOCTHIX CTATUCTUYECKUX METOJIOB KOHTPOJIS KadyecTBa
12. OCHOBOIOJIOKHUKH YUYEHHH O KauecTBE
13. Mopnenp obecniedyeHns KauecTBa YCIyT Ha MPEIIPUSTHH
14. Tlonutuka GupMbl B 061acTH 0OECIIeueHUs KadecTBa
15. BnusiHus KauecTBa Ha KOHKYPEHTOCIIOCOOHOCTh MPEAPUSITUS
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16. ®OyHKIIMOHAITHHO-CTOMMOCTHOM aHAJIN3 OOBEKTA UCCIICIOBAHUS

17. Cucrema 3arpar, CBSI3aHHBIX C KaUECTBOM

18. HMcnonb30BaHME JaHHBIX O 3aTpaTax, CBA3aHHBIX C KAYECTBOM

19. TloBbleHNE KauecTBa U CHIDKEHHE 3aTPaT, CBA3aHHBIX C KAYECTBOM

20. Ouenka 3(h()eKTUBHOCTU XO3HCTBEHHOW JEATEIBHOCTH M MOUCK M3JIMIIHMX 3aTpar
Ha 0a3e PyHKIIMOHAIBHOTO aHaIn3a

21. Uctopus ynpasneHus kauectBoM. CTaguu pa3BuTHs Gpuiaocopuu kauecTsa

22. Poccuiickuii 1 MeXIIyHapOAHBIA OIBIT YIpaBICHUS KauecTBOM. B3anMocBs3b o01e-
I0 MEHEIP)KMEHTA U MEHEIP)KMEHTA KauecTBa.

23. CoBpeMeHHast KOHLETIHS U CYIIHOCTh MEHEKMEHTa KauyeCcTBa

24. MeHeKMEHT KaK CpeJICTBO MOBBIIEHUS KauecTBa

25. Ceprtudukanusi CHCTEM MEHEIKMEHTA KaueCcTBa

26. MeHeKMEHT Kak CpEJICTBO IOBBILIEHUs KadecTBa NPH PECTPYKTYpHU3aLMU Ipel-
MIPUATUNA U KOMITAHUI

27. PenH>XxuHUpPUHT OM3HEC-TIPOLIECCOB B YIPABICHUN Kauy€CTBOM

28. VYnpaBieHue NepcoOHANIOM NpH NpuMeHeHnHu CHCTeMbl MEHEIKMEHTa KauecTBa Ha
OpEANpUATUN

MeToanyeckue peKOMEeH/IAHH 10 3aIIUTe KelCoB:

- Keficel — 3TO mpOOJIEMHBIC CHTYallu, CIICHUAIBHO pa3pab0OTaHHBIC HA OCHOBE
(haKTHYECKOro MaTepuaia Jjsl OLEHKH YMEHUN M HAaBBIKOB 00yUYaIOIIUXCS.

- Ilenp MeTona MpUMEHEHUs KEMCOB - HayuyuThb OOYYAIOIIMXCS, aHAJIW3UPOBAThH
MPOOJIEMHYIO CUTYAIUIO, BO3HUKIIYIO IMPU KOHKPETHOM ITOJIOXKEHUH JIEN, U BhIPAOOTATh
HanOoJiee palMOHAIBHOE PEIICHKUE; HaydylTh paboTaTh ¢ MHPOPMALMOHHBIMUA UCTOYHH-
KaMu, Hepepa6aTI>IBaTI> 1 aHAJIM3UPOBAThH UX.

— Ha 3nakomMcTBO U pemieHue keiica oOydaromiemycsi orBogutcs 30 mun. OOy4aro-
IIMICS 3HAKOMUTCS ¢ MaTtepuaioMm keiica. OcMbiciuBaeT cutyanuio. Ecim HeoO0xoaumo,
cobupaer HeoOXoaMMyr0 WH(MOPMALHUIO 1O CUTyalud. PaccMaTpuBaeT albTEePHATHBEI
peleHusl MpooJIeMbl M HaXOIHWT €€ BEPHOE MM ONTHMaibHOE pemeHune. OOydaronmiics
MPEe3eHTUPYET (3aIIMIACT) CBoe penieHue. [IpernogaBarens ONEHUBACT KAYECTBO BBIMOJ-
HEHUS 33J]aHus TI0 KPUTEPUSIM: TUArHOCTUKU MPOOJIEMbI, KauecTBa MPEeANIOKEHUN U pe-
KOMEHJIALHUI MO PEIICHHIO Keiica, KaueCcTBa U3JIOKEHUSI MaTepraia.

7. YueOHas 1uTepaTypa U pecypchbl HHPOPMANMOHHO-TEJIEKOMMYHUKALMOHHOM CeTH
"Unrepuer"

7.1. OcHoBHasi JIuTEpaTypa

1. Anexuna JIJI. [lanunun W.A. TexHomoruss pa3BUTHS T[epcoHalla B OpraHM3alluu.
[OnexTpoHHBI pecypc]: Hayunble 3amucku. — DJIEKTPOH.TEKCTOBbIE JaHHbBIE. -
Openl MOT,2019r.Nel. — Pexum JocTyna: https://e-lanbook-
com.ezproxy.ranepa.ru:2443/reader/journal Article/542894/#1. — 9bC uznarensctra "JIAHB"

2. IlaBnoB A.H.O¢ddekTuBHOE ynpaieHue nmpoektamu Ha ocHoBe ctanzapra PMI PMBOK®
6th Edition. [DnexTponnsiit pecypc], 2019. — 252 ¢. — Pexxum mocryna: https://e-lanbook-
com.ezproxy.ranepa.ru:2443/reader/book/110205/#1. - OBC uznarenscrsa "JIAHbB"

3. ammerauaoB P.P. Metonet oneHkn S(GQGEKTUBHOCTH EATEIFHOCTH  IEpCOHAA.
[OnexTpoHHBIi pecypc]: Bromnerenb HayKu M MPaKTHKH, — DJIEKTPOH. TEKCTOBBIE JaHHBIE.-
20191.Ne4. — Pexum JOCTYyTIA: https://e-lanbook-
com.ezproxy.ranepa.ru:2443/reader/journal Article/529601/#1. - ObC uznarensctea "JIAHB"

4. Korron JI. KiroueBsle wojenu isi CaMOpPa3BUTHS W YIPaABICHUS TIEPCOHATIOM.
[OnexTponnsnii  pecypc], 2018. —  Pexum  mgocryna: https://e-lanbook-
com.ezproxy.ranepa.ru:2443/reader/book/107886/#1. - ObC uznarensctea "JIAHbB"


https://e-lanbook-com.ezproxy.ranepa.ru:2443/reader/journalArticle/542894/#1
https://e-lanbook-com.ezproxy.ranepa.ru:2443/reader/journalArticle/542894/#1
https://e-lanbook-com.ezproxy.ranepa.ru:2443/reader/book/110205
https://e-lanbook-com.ezproxy.ranepa.ru:2443/reader/book/110205
https://e-lanbook-com.ezproxy.ranepa.ru:2443/reader/book/110205/#1
https://e-lanbook-com.ezproxy.ranepa.ru:2443/reader/book/110205/#1
https://e-lanbook-com.ezproxy.ranepa.ru:2443/reader/journalArticle/529601/#1
https://e-lanbook-com.ezproxy.ranepa.ru:2443/reader/journalArticle/529601/#1
https://e-lanbook-com.ezproxy.ranepa.ru:2443/reader/book/107886/#1
https://e-lanbook-com.ezproxy.ranepa.ru:2443/reader/book/107886/#1

26

5. CraposepoBa K. O. MenemkmeHnT. D()PeKTUBHOCTD ympaBieHus : y4eOHOe mocodue s
akazemuueckoro OakanmaBpuara / K. O. CrapoBepoBa. — 2-e¢ u3A., HCIp. U jgon. — M. :
N3parensctBO FOpaiit, 2018. — 209 c.

6. FOmmu B.B. Bosiedenune paOOTHUKOB NPEANPHUATHNA B IPOLECCH POU3BOITCTBA.
[DnexTponHbiii pecypc]: [logxoasl U NPUHLMIBL, — DIESKTPOH. TEKCTOBbIE NaHHbIC.- 2019
Ne6. — Pexxum nocryna: https://e-lanbook-
com.ezproxy.ranepa.ru:2443/reader/journal Article/542497/#1 - ObC u3narenscrBa "JIAHB"

7. ISO 9001:2015 A complete guide to Quality Management Systems.- CRC Press, 2017. — 442

p-

7.2. lonoJTHUTEIbHAS JIUTEpaTypa

1. bykoB A. E., I'ybep H. b., borarosa O. B. Peanu3zamnus TpeGoBaHuii K ynpaBiIeHUIO
MIEPCOHAJIOM B CUCTEME MEHEKMEHTA KadyecTBa opranu3anuu / Momomnoit yueneidi. — 2015. —
Ne3. — C. 100-102. — URL https://moluch.ru/archive/83/15385/

2. Jleitneka A.B., becnanpko B.A. VYmpamieHue 4denoBe4eCKMMH pecypcamu. — M.:
N3narenscko-Toprosas kopnopauus «Jlamko u K°», 2013 — MO. - DnekTpoHHOE U3JaHHE. —
http://ibooks.ru/product.php?productid=28918 53

1. J[eitnexo A.B., becnansko B.A. VYmopapienue uenoBeuecKuMu pecypcamu. — M.:
N3narenscko-Toprosast kopnopauus «/lamkos u K.», 2013. — 392¢. — DnekrpoHHOE U3AaHUE. -
http://ibooks.ru/reading.php?productid=28918  Apmctpour M. IlpakTuka  ympaBlieHUs
yenoBeueckumu pecypcamu. 10-e uzg.-Ilutep. -2015 -848c. - ISBN 978-5-496-01668-1 —
DnekTpoHHOe m3nanue. - Aioykc http://ibooks.ru/product.php?productid=344103

2. Kadumor B.B. VmpaBineHue uyenoBedecKuMHU pecypcamu: YdeOHOoe mocolue.
Cranpmapt Tperbero nokoienus. [pud YMO. CII6.: Ilurep, 2012. — 208c. — DnekTpoHHOE
uznanue. - http://ibooks.ru/reading.php?productid=26282

3. JlutBuHiok A.A. YmpasieHue nepcoHaioM. YueOHuK i OakanaBpoB. [pud YMO.
— M.: FOpaiit, 2013. — 434 c.

7.3. HopmaTuBHbIE IPaBOBbIE IOKYMEHTHI U HHAs MpaBoBasi HHGopManus

1. Tpynosoii konekc Poccuiickoii ®enepanuu: opunnanbHeiii Tekct. — M., 2011. — 220
¢. — DneKkTpoHHBbIN pecypc: http://www.consultant.ru/document/cons_doc LAW 34683/

2. @enepanbHble IMpaBUia (CTaHAAPTHI) aylUTOPCKOM nestenbHOcTH // Poccuiickas
ousHec razera. — 2012. — 8, 18, 22, 29 okTsa0ps.

7.4. UnTepHeT-pecypchl
http://www.kadrovik-praktik.ru/
http://www.help-hr.ru/
http://www.hr-portal.ru/pages/poloj/ikdp.php
http://www.delo-press.ru/magazines/staft/sections/181/
http://www.kribel.ru/kadric/015.html
http://www.bizneshaus.ru/delo.html
http://www.kadri.com.ua/arb/27-vnesenie-izmenenij-v-kadrovye-dokumenty.html
http://www.profiz.ru/kr/7_2014/obyazat kadrov_dokumenty
http://www.audit-it.ru/articles/personnel/al10/44299 html

. http://www.eos.ru/eos_products/eos_kadry/

. http://www.rusarchives.ru/
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. UHbIe nCTOYHMKH
CrnpaBouyHMK 110 ynpasieHH0 nepcoHanoM. JKypnan poccuiickoit HR-npaktukn
http://pro-personal.ru/journal/SUP/ HR-Journal.ru — »7eKTpoHHBIA >XypHam1 MpO

N


https://e-lanbook-com.ezproxy.ranepa.ru:2443/reader/journalArticle/542497/#1
https://e-lanbook-com.ezproxy.ranepa.ru:2443/reader/journalArticle/542497/#1
http://ibooks.ru/reading.php?productid=28918
http://ibooks.ru/product.php?productid=344103
http://www.consultant.ru/document/cons_doc_LAW_34683/
http://www.kadrovik-praktik.ru/
http://www.help-hr.ru/
http://www.hr-portal.ru/pages/poloj/ikdp.php
http://www.delo-press.ru/magazines/staff/sections/181/
http://www.kribel.ru/kadric/015.html
http://www.bizneshaus.ru/delo.html
http://www.kadri.com.ua/arb/27-vnesenie-izmenenij-v-kadrovye-dokumenty.html
http://www.profiz.ru/kr/7_2014/obyazat_kadrov_dokumenty
http://www.audit-it.ru/articles/personnel/a110/44299.html
http://www.eos.ru/eos_products/eos_kadry/
http://www.rusarchives.ru/
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yIpaBJICHUE MTEPCOHATIOM
3. http://www.hr-journal.ru/ Otznen kagpoB
4. http://personnels.chat.ru/ Ynpapnenue nepcoHaiom (OHJIAHHOBBIN KypHAIT)
5. http://www.hro.ru/hrm/

8. MaTtepuanbHo-TexHU4YeCcKasi 0a3a, HH(POPMALMOHHbIE TEXHOJIOTHH, TPOrPAMMHOE
o0ecrieyeHnue 1 UHGOPMAMOHHbIE CIIPABOYHbIE CHCTEMbI

Jlnst mpoBeneHUs 3aHATUW 1O JUCHUUIUIMHE HEOOXOAMMO CIEAYIOIIEe MaTepuaIbHO-
TEXHUYECKOe OOecrieueHue: y4eOHbIC ayJAUTOPUH JUIS MPOBEACHUS 3aHITHH JICKIIMOHHOTO U
CEMHUHAPCKOTO THIIA, TPYNIOBBIX W HHIWBHUIYaTbHBIX KOHCYJIBTAIlUH, TEKYIIEro KOHTPOIS U
POMEKYTOYHOW aTTECTAIMH, TIOMEIIECHUS ISl CAMOCTOSITEIIEHON pabOoTHI.

[Mporpammuoe obecneuenue: Microsoft Windows 10 LTSB 1607, Microsoft Office
Professional 2016.

WNudopmannonnsie crpaBounbie cuctembl: Hayunas Oubmmoreka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas AJICKTPOHHAS OubIMoTeKa eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; Haumonanbuas snextponHas Oubmmoreka. URL: www.nns.ru;
Poccuiickas rocynmapctBennas OuOnmoreka. URL: www.rsl.ru; Poccuiickas HanuoHaiabHas
oubmuoreka. URL: www.nnir.ru;  OnektponHas  Oubmumoreka  Grebennikon.  URL:
http://grebennikon.ru/; DnexrpoHHo-OubmMoTeuHas cucrema WMznmatenbctBa «Jlanp». URL:
http://e.lanbook.com; DnexrponHo-Gubnmoreunas cucrema FOPANT. URL: http://www.biblio-
online.rul/.

MeTonel  0OyYeHHS MPEAIOJIAral0T WCIOIb30BaHHE WH()OPMAIMOHHBIX TEXHOJOTHH
(KOMITBIOTEPHOE TECTUPOBAHKE, JEMOHCTPALIUS MYJIBTUMEIMUHBIX MATEPUAIIOB).

3anmeiicTBOBaHbl VIHTEpHET-CEPBUCHI ¥ DJIGKTPOHHBIE PECYPChl (IIOMCKOBBIE CHCTEMBI,
AJIGKTPOHHAS TI0YTa, MPOPECCUOHATIBHBIC TEMATUYECKUE YaThl U (POPYMBI, CUCTEMBI ayIuO H
BUJCO KOH(MEpCHIMA, OHJIAH OSHIUKIIONCINU, CIPABOYHUKH, OMOIUOTEKH, JIICKTPOHHBIC
yueOHbIe U Yy4eOHO-METOMUECKHE MaTEePHUAIbI).

Onucanue MarepralbHO-TEXHUYECKON 0a3bl, HEOOXOAUMOM AJIsl OCYILECTBICHUS
00pa3oBaTeNILHOTO Mpoliecca M0 AUCHUILTUHE

Tabmuua 7

Ne i/t HaunmenoBauue

1. CHeHHaﬂI/I3I/Ip0BaHHBIe JICKOIMOHHBIC ayAUTOPUH, OCHAIICHHLIC My.]'[BTHMeI[HfIHBIM
000py/IOBaHUEM.

2. | CnenuanusupoBaHHast MeOeIb U OPrCPeICTBA: ayAUTOPUN U KOMITBIOTEPHBIE KIacChl
¢ pabo4rMH CTOJaMHU, 000PYJOBAaHHBIMHU MOCAIOYHBIMH MECTAMH.

3. | Texunuecknue cpencTBa OOydeHHs: KOMIBIOTEPH ¢ TexHojormed touchpad,
KOMIIBIOTEPHBIE TMPOEKTOPBI; 3BYKOBBIE JHWHAMHMKH; IPOrpaMMHBIE CpEJCTBa,
obecrieunBarone mpocMoTp BuaeodaitioB B ¢opmarax AVI, MPEG-4, DivX,
RMVB, WMV.
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