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1. IlepeyeHb NJIAHMPYEMBIX Pe3y/JbTATOB 00yUeHHs MO JUCHHUILINHE, COOTHECEHHBIX C
IUIAHMPYEMbIMH Pe3yJIbTATaMM 0CBOEHHUsI 00pa30BaTeIbHOM MPOrpaMMblI

1.1. Mucrumauaa b1.0.05 «Kpocc-kyapryphbiii meaemxkment / Cross-cultural managementy

obOecreynBaeT OBJIAJICHUC CICAYIOIMNMHU KOMIICTCHIIUAMMU C y‘IéTOM oTarlia:

Kon
Kon HaunMeHnoBanune HauMeHnoBanue KOMIOHEHTA
KOMIIOHEHTA
KOMIeTeHIUH KOMIETeHIUH KOMIIETEeHI[UH
KOMIIETEHIIUH
CriocoOeH pUMEeHSITh
COBpPEMCHHBIC
Crioco0GeH apryMeHTHUPOBAHO U
KOMMYHUKATHBHBIE
KOHCTPYKTUBHO OTCTaWBaTh CBOU
TEXHOJIOTUH, B TOM YHCJIC
MO3UIUH 1 UJIEU B aKaJIEMHUYECKUX
YK-4 Ha HHOCTPAHHOM(bIX ) YK-4.2
U TIPO(ECCUOHATBHBIX TUCKYCCHUSIX
si3bIKe(ax), I
Ha rOCYIapCTBEHHOM s13blke PO u
aKaJIeMUYECKOTO U
HHOCTPAHHOM SI3BIKE
poheCCUOHATILHOTO
B3aUMO/ICHCTBHUS
CrniocoOeH IeMOHCTPUPOBATh
YBKUTEILHOE OTHOIICHHE K
UCTOPUYECKOMY HACIICAHIO U
CriocoOeH aHaTM3uPOBaTh COLIMOKYJIBTYPHBIM TPAIUIIASIM
Y YYHUTHIBATh Pa3JIMYHBIX COIUAIBHBIX TPYIIIL,
pa3zHooOpa3ue KyJlnbTyp B MPOSIBJISITH CHOCOOHOCTH
YK-5 YK-5.2
nporecce HEIMCKPUMHHAIUOHHO U
MEXKYIbTYPHOTO KOHCTPYKTHUBHO
B3aMMOJICHCTBUS B3aMMOJICHCTBOBATH C YYETOM
COLIMOKYIIBTYPHBIX OCOOCHHOCTEMN
aroziel B uessx 3pPeKTUBHOTO
JIOCTHIKEHUS TIOCTaBJICHHBIX LIeJei

1.2.B PE3YIbTAaTC OCBOCHUA JUCHUIIIMHEBL Y CTYACHTOB JOJIKHBI OBITh CCI)OpMI/IpOBaHBIZ

Kon
KOMIIOHEHTA
KOMIIETeHIIMH

Pe3ynbTaThl 00y4eHus

YK-4.2

Ha YpPOBHE 3HAHMH: OCHOBHEBIC NOHATHA, TCOPUH, NPHUHLUIIBI U METOABI KPOCC-
KYJIbTYPHOTO MCHC’KMCHTA, OCHOBHBIC HAIIPABJICHUA I/ICCJ'ICI[OBaHI/Iﬁ B o0JacTu KpoOcCcC-

KYJbTYPHOI'O MEHEIPKMEHTA.

HA YPOBHe YMEHHii: OIICHHBaTh, NMPOTHO3MPOBATh W YIPABIATH IEPCOHAIOM B
OpraHu3alMAX C Pa3IUYHBIMH KyJIbTypaMH W B MEXAYHAPOAHBIX KOMIIAHMSAX;
dopMynupoBaTh W peliaTh yYNpaBIEHUYECKHE 3aJadyd Ha OCHOBE COBPEMEHHBIX
KOHIEIINNA KPOCC-KYIBTYPHOTO MEHEPKMEHTa; CHCTEMHO HCIIOJIb30BaTh MTOJTyYE€HHBIE
3HaHWA B MPAKTHUECKON paboTe; Oompenenars W NPUMEHSITh METOJIbl U TPHUEMBI,
MO3BOJISIOLIME ONTHMAJIbHO pellaTh 3aJaud, CBS3aHHBIE C KpPOCC-KYJIBTYPHBIMH
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Kon
KOMIIOHEHTA
KOMIIETCHI MU

Pe3yabTaTrhl 00yyeHus

pa3in4yusaMu.

HA YpOBHEe HABBIKOB: HaBbIKAMH MpOBEJACHUEM OuOIMOrpaduveckod U
WH(POPMAITMOHHO-TTIOMCKOBOI pabOTHI C MOCIEAYIONUM HCIOIBF30BaHHEM JaHHBIX MPH
oOpMIIEHUN HAY4YHBIX CTaTe€l, OTUYETOB, 3AKIIOYCHUN W TIp.; HABBIKAMH TPOBEICHUS
MPEABAPUTEILHOTO CHUTYAIlMOHHOIO aHajiu3a JEJOBOM KYJIbTYphl HHOCTPAHHOTO
MapTHEPa; OCHOBHBIMHU METOJaMH, CIIOCOOAMH M CPEJCTBAMH TMOTyUYCHHS, XPaHCHHUS,
nepepaboTK  TeopeTHdeckod WHQOpPMAINK; HaBBIKAMH TIOCTAHOBKH  HAydHO-
WCCIIEIOBATEIbCKUX M IPAKTHYECKHWX 3aJad W TMOoAOOpa aJeKBaTHBIX METOIOB HX
peleHusl.

YK-5.2

HA YPOBHe 3HaHMii: IITyOMHY BIMSHUS, KOTOPOE HAaLlMOHAJIbHAs KyJbTypa OKa3bIBaeT
Ha YINpaBlICHHE OpraHW3alMel; OCHOBHBIE IIPUYHMHBI BO3HMKHOBEHHUS KpoOCC-
KyJIBTYPHBIX KOH(UIMKTOB B YNpaBlICHHM OpraHu3aldel; HamOoyiee TUIIHYHBIC
omMnOKH, CBA3aHHBIE C HAIMOHAIBHBIMUA CTEPEOTUIIAMU TIOBEACHUS, CTPATETHIO
yOpaBiIeHUsT B OpPraHM3alUAX C pPa3IUYHBIMU KyJIbTypaMH U B MEXKIYHapOIHBIX
KOMIIaHMSX.

HAa YpOBHe yMeHMii: paboTaTh C MEPCOHAJIOM C y4YeTOM CHenu(UKH KOHKPETHOU
OpraHu3allid M  KaueCTBEHHOTO cocTaBa e¢ pa0OTHHKOB; IPEOAOJIEBATH
MEXXKYJIBTYpHbIE Oaphepbl IPU NOCTPOCHUH OTHOLICHUH C 3apyOeKHBIMU TaPTHEPAMH;
n30eraTb TUNWYHBIX OMIMOOK, CBSI3aHHBIX C HAMOHAJIBHBIMH CTEPEOTHIIAMH

IIOBCACHUA.

HAa YPOBHE HABBIKOB: KYJbTYPO HAay4YHOTO MBILIUICHHS, 0000IIEHIEM, aHATTH30M U
CHHTE30M (PAKTOB M TEOPETHUYECKHUX ITOJIOKEHUH; CUCTEMOHN TMOHATHH W KaTerOpHil,
pa3paboTaHHBIX B KPOCC-KYJBTYPHOM MEHEIKMEHTE, HaBBIKAMH BBICTPAaHBAHUS
KOPIIOPATUBHOM KYJIBTYPHI B COOTBETCTBUM C HALIMOHAIBHON KYJIbTYPOH.

2. O0beM U MeCTO JMCUMIIMHBI B CTPYKTYpe 00pa3oBaTebHOIi NPOrpaMMbl

O0BbeM ITUCHUIIIINHBI

OO0mast TpyI0eMKOCTh JIUCIUTUIMHBI COCTABIIICT 2 3a4€THBIC SAMHHMIIBI, /2 aKaJeM. 4acoB /

54 actp. yac.

Bua padorsl

TpynoemkocTn
(B akageM.uacax)

OuHo
OO0uiasi TPy10€eMKOCTh 72
KonrakTHas padora 36
Jlexuun 12
[TpakTHueckue 3aHsATHS 24
JlabopaTopHbIe 3aHATHS -
CamocrosiTeibHas padora 36

KonTpons

(DOpMBI TCKYIICTO KOHTPOJIA

YCTHBIH OIIPOC, 3CCe

®opMa IPOMEKYTOUYHOM aTTecTaluu

3auér




MecTo TUCHUILINHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl

Hucnummna b1.0.05 «Kpocc-kynbprypusiii Mmenemkment / Cross-cultural management
OTHOCHUTCS K 0a30BOM wactu ydeOHOro miaHa HampaieHus 43.04.03 «['ocTuHUYHOE OEII0»
npoduins «KopnopatuBHbie CTpaTerni FOCTUHUYHOTO OU3HECA.

W3ydyeHre OCHOB JaHHOW y4yeOHOW AMCUMIUIMHBI, MOJy4aeMmbleé IpU STOM 3HAHUS U
(dbopMupyeMble HaBBIKH, JOTIOIHSIOTCS M YIIIyOJSIOTCS MPU U3YUYEHUU APYTUX y4EOHBIX KYpCOB B
paMKax OCHOBHOH oOpazoBarenbHOU mporpamMmbl: b1.0.11 «IIporHo3upoBanue W IJIaHUPOBAHKE
TOCTUHUYHON  nearenbHOcTH», b1.B.07 «OpranuzanimoHHOEe TpPOEKTHpOBaHHE B  cdepe
rocrenpuumctBay, 61.B.JIB.01.01 «MHHOBaImu B chepe rocTenpuuMcTBay U Jp.

JlucuumninHa MOXKET pealn30BbIBATHCS C MPUMEHEHUEM JUCTAHIIMOHHBIX 00pa30BaTeNbHbIX
texnonoruit (manee — J10T).

Joctyn Kk cuCTeM€ JAMCTaHLIMOHHBIX O0O0pa30oBaTENbHBIX TEXHOJOTUN OCYIIECTBISETCA
KaXpIM OOy4arolMMCs CaMOCTOSTEIbHO C J1000ro ycrpoiictBa Ha moptaie: https://sziu-
de.ranepa.ru/. Ilaponp ¥ JOTHH K JUYHOMY KaOWHETY / MPO(UIIIO0 MPEAOCTABIAETCA CTYIEHTY B
JIeKaHaTe.

Bce ¢dopmbl Tekyiiero KOHTpOJIS, MPOBOAMMBIE B CHCTEME AMCTAHLIMOHHOTO OOydYeHUs,
OLICHUBAIOTCSI B CHCTEME€ AUCTAHIMOHHOTO o0yuyeHus. JlocTynm K BHAEO M MaTepuanaMm JeKUUn
MIPEIOCTaBIIACTCS B TEUYEHHE Bcero cemectpa. Jloctym Kk KaxkaoMmy BuAy pabOT M KOJIUYECTBO
MOTBITOK Ha BBHINOJHEHUWE 33JaHHUS NPEJOCTABISETCS HAa OrPaHUYEHHOE BpEMsl COTJIACHO
pernameHTy auciuiuivHel, onyonukoBanHoMmy B CZIO. IlpenonaBarenb OlEHMBAET BBINOJIHEHHBIC
oOyuatomumcs pabotel He o3aHee 10 pabounx AHEN mocie OKOHYaHHsI CPOKa BBIITOJIHEHUS.

W3ydyeHrne MUCHUIUIMHBI OCYIIECTBISIETCS B TEYEHHE OJHOTO CeMecTpa: JUIsl CTYIACHTOB
ouHOM popmbl 00yueHust — Ha 2 cemecTpe 1 Kypca.

[To nucUWIUIMHE OCYIIECTBISIETCS TEKYUIMl KOHTPOJIb B BUAE IOJITOTOBKM OTBETOB Ha
YCTHBIE BOIIPOCHI, HAITMCAHUS 3CCE U BBIMOJTHEHUS CAMOCTOSTENIbHOM paOoTHI.

3. Coaep:xkaHue M CTPYKTYpPa IMCHHIIHHBI

3.1. CTrpykTypa M CHHIIIHHBI
Ounaa popma odyuenua

Ne ni/m HaunmeHoBaHMe TeM U /MU O0beM aMCUMIJIMHBI (MOYJIs), Yac ®opma
pazaesioB KonrakTHast padora TEeKylero
o0yuarommxcsi ¢ npenojaBaTejieM KOHTPOJIS™,
Bcero 10 BUAAM y4eOHBbIX 3aHATHI Cp NMPOMEKYTOYH
J/10T JIP/ 3/ KCP ol
JAOT 0T aTTeCcTAllNN
Topic 1 | Cross-cultural management: 18 3 5 9 VO
subject, history and methods
Topic 2 | Cross-cultural problems of 18 3 5 9 vO
international management
Topic 3 | Personnel management in 18 3 5 9 V0,0
international companies
Topic4 | cross-cultural communications | 18 3 6 9 Y0,9
IIpomeskyToUYHas1 aTTeCcTALMSA 3auéTt
Bcero (aka/actp): | 72/54 | 12/9 | | 24118 | 36/27

IIpumeyanue: * YO- ycmuwiti onpoc, D — acce.




3.2. Coaep:xkanue JUCHUNIMHBI

Topic 1. Cross-cultural management: subject, history and methods

Goals and objectives of the course, its relationship with other academic disciplines. Cross-
cultural management in the context of the globalization of the world economy. Cross-cultural
management as a branch of knowledge and a special kind of activity. The subject of cross-cultural
management. The history of the emergence of cross-cultural management. Methodological
principles of cross-cultural management. Research methods in cross-cultural management. The
main difficulties arising in the management of multicultural teams.

Topic 2. Cross-cultural problems of international management

The role of national culture in international business. Definition of culture in relation to
cross-cultural management. Concepts of national mentality and national character. The influence of
national culture on the economic behavior of managers and entrepreneurs. Specifics of management
in different cultures. Models of cross-cultural behavior in business and types of national business
cultures. Theories of German management. Theories of American management. The practice of
American management. The practice of Japanese management. Features of Russian management
and business culture.

Topic 3. Personnel management in international companies

Characteristics of the process of introducing new employees to an international company.
Basic approaches to the process of recruitment and selection of personnel in transnational
companies. Problems of testing personnel of transnational companies. Motivation of personnel in
international companies. Material and non-material stimulation. Need-based motivation patterns
across cultures. Training and development of personnel of international companies.

Topic 4. Cross-cultural communications

Features of business communication and etiquette in different cultures. Cross-cultural
communications and factors influencing them. Features of conducting business negotiations in
conditions of different cultures. Cross-cultural shock and typical communication mistakes. Conflicts
as products of intergroup interaction. Approaches to resolving cross-cultural conflicts. Improving
the efficiency of external and internal business communications carried out in the context of cross-
cultural interaction. Development of cross-cultural competence skills.

4. MaTepuajbl TEKYLEro KOHTPOJIS yCIIeBAeMOCTH 00y4aroLuXxcst
4.1. B xoxe peanmm3anuu qucuuniannbl 51.0.05 «Kpocc-kynomypuoiii menedscmenm | Cross-
cultural management» wucmoaB3ylOTCH  ClieyIOIIHEe  MeTOAbI  TEKYIIero KOHTPOJIS
ycneBaeMoCTH 00y4aromuxcs:

Tema u/mam pasgen MeToabl TEKYLIEro KOHTPOJIS
ycneBaeMoCTu
Topic 1. Cross-cultural management: subject, YCTHBIi OTpoC

history and methods

Topic 2. Cross-cultural problems of international YCTHbIN OHPOC




management

Topic 3. Personnel management in international
companies

YCTHBIH OITPOC, 3CCe

Topic 4. Cross-cultural communications YCTHBIN OLIPOC, 5CCC

B cnyuae peanuzayuu oucyunaunst ¢ JJOT popmam 3adanuii adanmuposan 05t niamgopmol
Moodle.

4.2. TunoBble MATEPHUAJIBI TEKYIIET0 KOHTPOJIS YCIEBAEMOCTH 00yYAKOIIUXCSA
TunoBblie olleHOYHBIE MaTepHUaIbI MO TeMam 1-4

IIpuMepHBbIi IepeYyeHb BOMPOCOB /IJIsl YCTHOTO ONPOca

H3znoxcume meopemuueckue O0CHO8bI NO OaAHHOU meme (Oaiime onpedenenus,
nepeuucaume u Hazoeume) u 000CHyiime (apcymenmupyiime u npooeMoHcmpupyiime) ceoe
OomHouwieHue K OGHHOU meme (Ha KOHKPemHom npumepe).
Topic 1. Cross-cultural management: subject, history and methods
1. Cross-cultural management as a branch of knowledge and a special kind of activity.
2. The subject of cross-cultural management.
3. Research methods in cross-cultural management.

Topic 2. Cross-cultural problems of international management
1. Definition of culture in relation to cross-cultural management.
2. Specificity of management in different cultures.

3. Features of Russian management and business culture.

Topic 3. Personnel management in international companies

1. Basic approaches to the process of recruitment and selection of personnel in transnational
companies.

2. Motivation of personnel in international companies. Material and non-material stimulation.

3. Models of motivation based on needs in different cultures.

Topic 4. Cross-cultural communications

1. Features of conducting business negotiations in different cultures.
2. Cross-cultural shock and typical communication mistakes.

3. Development of cross-cultural competence skills

IIpumepHBbIii IepeyeHb TeM MO0 HANIMCAHUIO 3cce 1o TeMaM 3 u 4

Cobepume unghopmayuro no npPeonNOHceHHOU meme, cucmemamusupyiime ee, coeaaiime
8b16000bl U npedﬂo.)fcume ucnoJjib3oeanue.
1. Research methods in cross-cultural management.
2. Specificity of management in different cultures.
3. Motivation of personnel in international companies.
4. Training and development of personnel of international companies.
5. Features of business communication and etiquette in different cultures.
6. Features of conducting business negotiations in different cultures.
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7. Approaches to resolving cross-cultural conflicts.

8. Basic approaches to the process of recruitment and selection of personnel in transnational
companies.

9. Problems of testing the personnel of transnational companies.

10. Motivation of personnel in international companies.

11. Models of motivation based on needs in different cultures.

12. Training and development of personnel of international companies. 13. Features of business
communication and etiquette in different cultures.

14. Approaches to resolving cross-cultural conflicts.

IlepeyeHb NMpPUMEPHBIX 3aJaHUM JJA CAMOCTOATENLHOW (B TOM 4uHCJe, TPYNIOBOii)
padoThI:

1. Compile a questionnaire for the selection of a specialist for the proposed positions
(independent work in small groups and presentation of its results at a seminar).

2. Make a list of questions for an interview with a specialist for the proposed positions
(independent work in small groups and presentation of its results at a seminar).

Bonpocsl m 3agaHusl AJsi CAMOCTOSAITEIbHOM PpadoThl, B TOM YHCJEe TPyNIoOBOil
CaMOCTOSITE/IbHOI Pa0doThI 00y4aKOIIMXCH:
1. Control as a function of management.
2. Types of control, their characteristics.
3. Goals of control.
4. Problems of organization of control in modern organizations.
5. International management: trends in the development of the world economy, trade and
international management.
6. Features of the national management of France.
7. Features of the national management of Germany.
8. Features of US national management
9. Eastern management practices: South Korea.
10. Eastern practices of management: China.
11. Eastern practices of management: Japan.
12. The specifics of Russian management.

Bonpocs! 1J1s1 caMONIpoOBepPKH, THAJIOTOB, 00CYKICHHUH, ITUCKYCCH I, IKCIIEPTH3:
Tema 1. Kpocc-KyabTypHBINH MEHEIKMEHT: IIPEIMET, HCTOPHS U METObI
Bonpocs! nuis1 00cyxneHus:
1. Concept and necessity of management.
2. The concept of groups and organizations: common and differences. Formal and informal groups.
3. The specifics of group and organization management.
4. Factors affecting the effectiveness of groups.
5. Managerial roles.

Tema 2. Kpocc-KyJbTypHbIEe IP00JIeMbI MEXKITYHAPOIHOI0 MEHEIKMEHTA
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Bomnpocsl 1u1st 00Cy:KIeHus:

1. The value of strategic planning in the organization.
2. Mission of the organization, company policy.

3. Goals of the organization. Goal setting requirements.
4. The planning and strategy development process.

5. Current planning, the relationship with the strategic.

Tema 3. YnpaBiieHre NePCOHAJIOM B MEKIYHAPOIAHBIX KOMIIAHUAX

Bomnpocel 1u1st 00Cy:K1eHus:
1. The concept of organizational decision.

2. Types of solutions.

3. Ways of making decisions.
4. Stages of making a rational decision.
5. Informational and behavioral restrictions in decision making.

Tema 4. Kpocc-KyJIbTypHBbIE KOMMYHUKALMHA

Bonpocsl 1151 00cy:k1eHus:
1. The concept of communications, their importance in management.
2. Communication process: elements and stages.
3. Communication barriers.

4. Ways to improve the quality of organizational communications.

5. OueHnouyHnbie MaTepuabl 1Jis1 MPOMEKYTOUHOI aTTecTANU

5.1. 3auer mpoBOAMTCSH € NMPUMEHEHHEM CJIEAYIOIMX METOM0B (CPeICTB): CTYICHT OTBEYaeT

B yCTHOHU (hopMe Ha BOIIPOCHI.

B cnyuae nposedenusi npomesicymounou ammecmayuu 6 OUCMAHYUOHHOM — PerCUMe
ucnoavzyemcs niamgpopma Moodle u Teams.

5.2.

OneHo4HbIe MaTepuaJibl HpOMe)KyTO‘lHOﬁ aTreCralumn

Kommonenr
KOMIIETEeHIIMH

IIpoMe:xxyTOoYHBIIH/KII0YeBOM
HHAMKATOP OLlCHUBAHUSH

Kpurepuii oueHnBanus

VK-4.2
apryMEHTUPOBaHO
KOHCTPYKTHUBHO
OTCTaHuBaTh
MO3UIIMKU U WJCHU

Crocoben

n

CBON

B

aKaJIeMUYCCKUX "
po(hecCUOHATbHBIX
JTUCKYCCHUSX Ha
roCy/1IapCTBEHHOM
SI3BIKE PO u

HWHOCTPAHHOM S3bIKC.

ApPryMeHTHpOBaHHO u

KOHCTPYKTUBHO  OTCTaWBaeT CBOU
MO3UILIMU U UIEH B aKaJEMHUYECKUX U
po(ecCHOHANBHBIX JUCKYCCHSIX Ha
PO wu

TOCYJapCTBEHHOM  SI3BIKE

HUHOCTPAHHOM SA3bIKC

[MpaBunbHO  cobOpana,  00oOmeHa
npecTaBieHa WHPOPMAIUS O pe3ysIbTaTax
npo¢eCCHOHANBEHON IEATELHOCTH.

Yérko ompeneneHbl COBPEMEHHBIE CITOCOOBI
Hpe/ICTaBIICHUS pe3yJibTaToB
aKajeMUYecKoii ¥ MpodecCHOHANTBHOU
JACATCIIbHOCTH T'OCTHHHYHOI'O pa6OTHI/IKa,
sACHa HUX CpPaBHUTCIIbHAA XapaKTCPUCTHUKA:
TEKCTOBBIE Pa0OThI, YCTHBIC BBICTYILICHUS,
Npe3eHTAIINH, BUJICODUITBMBI. 3HaTh
(akTophl, BIUSIONIME HA BBIOOP CTHISA U
dhopm oOmIeHHs c Pa3TUYHBIMH
AyJUTOPUSIMH ~ YYaCTHHKOB  COBMECTHOMU
JIeSITeIILHOCTH.

XOpOHIO BJIaACCT WHOCTPAHHBIM S3bIKOM B
00beMe, HEOOXOAMMOM [JI1 BO3MOXKHOCTH
YCTHOM M TNMCbMEHHOW KOMMYHHKAIMU H
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KoMmmnoneHnr

IIpomexyTOYHBIN/KIH0YeBOH

Kpurepnii onennBanus

KOMIIETeHIIUH HHAUKATOP OLICHUBAHUSA
NOJy4eHUS] MH(POPMAIUU U3 HHOCTPAHHBIX
HUCTOYHHUKOB.
[IpaBuiIBbHOE HCIIONB30BAHHE COBPEMEHHBIX
CpEencTB MH()OPMAITMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTHIA.
YK-4.2 CriocobeH | ApryMEeHTHPOBaHHO U | ApTyMEHTHPOBAaHHO  OTCTauBaeT  CBOIO
apryMEHTHUPOBAaHO MW | KOHCTPYKTHBHO OTCTauBaeT cBou | TOUKY 3pCHMUS, JOCTOMHO CIICI0BABILICH B
KOHCTPYKTUBHO NO3ULMU ¥ HeU B akafeMuueckux i | CBOCH NPODECCHORANBHOH NeATENbHOCTH.
OTCTauBaTh CBOHM | IPO(eCCHOHANBHBIX JTUCKYCCHSX Ha YMeeT | MCHONB30BaTL  putocoperyio  m
O0IETeOPETHYECKYIO TEPMHHOJIOTHIO LIS
NO3ULMA W HIEU B | TOCYJApCTBEHHOM  si3pike P® wu OTCTAWBAHWS CBOGH MHPOBO33PEHUECKOH
aKaJIEeMUYECKUX U | HHOCTPaHHOM SI3BIKE TTO3UIINH.
npodeccnoHambHBIX AZleKBaTHOE  BBEJEHHME  JWaiora IO
JIICKYCCHSX Ha npobiaemMam 00IIEKYIBTYPHOTO "
rOCYIapCTBEHHOM MEXKKOH(ECCHOHAILHOTO XapaKTepa.
S3BIKE PD - KauectBennoe BIIaJICHHE HaBBIKAMHU

HWHOCTPAHHOM S3bIKEC.

apryMeHTallul U BEeJCHHS JUCKYCCUH.
Brnanenve HaBbIKaMH BOCTIPUSTHS M aHAIHU3a
TEKCTOB, HaBbIKAMU IyOIMYHON  peuw,
HaBBIKAMH TIOCTAaHOBKM M (hopMaau3aluu

3aja4; HaBblKamMH cOopa © 0000IIEHHS
uH(bOpMALIUH; HaBBIKAMU
apryMEeHTHPOBaHHOTO U3JI0KEHHUS

COOCTBEHHOM MO3UINH.

H3znooscume meopemuuecKue O0CHOBbl

TunoBbie OLEHOYHBIE MATEPHAJIBI IPOMEKYTOYHOM aTTeCTALMU
IlepeyeHb BONIPOCOB K 324€Ty

no oOaumnoui meme (Oaitme onpeoeneHus,

nepeuucaume u Hazoeume) u 000CHyiime (apymenmupyime u npPoOeMOHCMpuUpyiime) ceoe

OmHouwenue K OGHHOU meme (Ha KOHKPemHoM npumepe):
1. Cross-cultural management as a branch of knowledge and a special kind of activity.

O© 00 N O Ol & W N

. The subject of cross-cultural management.
. The history of the emergence of cross-cultural management.
. Methodological principles of cross-cultural management.

. Research methods in cross-cultural management.
. Definition of culture in relation to cross-cultural management.
. Specificity of management in different cultures.
. Models of cross-cultural behavior in business and types of national business cultures.
. Features of Russian management and business culture.

10.0snovnye approaches to the process of recruitment and selection of personnel in

transnational companies.
11.Problems of testing the personnel of transnational companies.
12. Motivation of personnel in international companies.
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13. Training and development of personnel of international companies.

14.Features of business communication and etiquette in different cultures.

15. Cross-cultural communications and factors influencing them.

16.Features of business negotiations in different cultures.

17. Conflicts as products of intergroup interaction.

18. Approaches to resolving cross-cultural conflicts.

19. Increasing the efficiency of external and internal business communications carried out in
the context of cross-cultural interaction.

20. Development of cross-cultural competence skills.

IxaJsa oneHNBaAHUA

Onenka pe3yiabTaToOB IPOU3BOAUTCS  Ha OcHOBE IlojokeHuss O TeKylleM KOHTpOJe
yCIIeBaEMOCTH OOYUAIOMIMXCS U MTPOMEKYTOUHOM aTTECTallMU OOETraloIuXcs Mo 00pa3oBaTeIbHBIM
mporpaMMaM  cpefiHero MpodeCCHOHAIBbHOTO M BBICHIEr0 00pa3oBaHUs B  (eaepalibHOM
rOCy/IapCTBEHHOM  OIO/PKETHOM| 00pa3oBaTelbHOM  YUPEKICHUHM  BBICHIETO  0Opa3oBaHUs
«Poccuiickas akageMuu HapOJHOIO XO3SICTBAa M TOCYJApCTBEHHOHM cimyxObl mpu Ilpesunmente
Poccuiickoit @enepauun», yreepxkaennoro Ilpukazom Pexktopa PAHXul'C npu Ilpesunente PO
ot 30.01.2018 r. Ne 02-66 (m.10 pazmena 3 (mepsblit a63amn) u n.11), a Takke Pemenus Yuenoro
coBeta CeBepo-3anangnoro uHctutyta ynpasieHuss PAHXul C npu [Ipesunentre PO ot 19.06.2018,
rpotokos Ne 11.

Ha «3auTeHo0» OLEeHUBAIOTCSA OTBET, B KOTOPOM CUCTEMHO, JJIOTHYHO U MOCIEI0BATEIBHO
M3JI0KEH MaTepHall Ha BCE ITOCTaBJIEHHbIE BONPOCHL. KpoMe Toro, CTyeHT HOKEH OKa3aTh
CIOCOOHOCTH JIeJIaTh CaMOCTOSTEIbHBIE BBIBOIbI, KOMMEHTHPOBATh M31araeMblii MaTepuali. [Ipu
3TOM JOIIYCKAaOTCS HEKOTOPBIE 3aTPYIHEHUSI C OTBETAMHM, HAIIPUMEDP, 3aTPYJHEHUS C IPUMEPAMHU
W3 NPAKTUKHU, 3aTPYIHEHHS C OTBETAMH Ha JIONOJIHUTEIbHBIE BOPOCHI.

«He 3auTeHo» cTaBUTCS B cllydae, KOT/Ia CTYACHT HE 3HAET 3HAUYUTEIHHON YacTH y4eOHOTO
Marepuaia, JOIMYCKaeT CYIIECTBEHHbIE OIIMOKW; 3HAHUS HOCIT OECCHCTEMHBIM XapakTep; Ha
OOJIBIITMHCTBO JIOMOJIHUTEIBLHBIX BOIPOCOB JaHbl OIIMOOYHBIE OTBETHI, OTBET JAETCS HE TIO
BOIIPOCY.

Onpoc npoBoauT NpenojaBarenb 0 BCEM TeEMaM JUCLUILIIMHBIL. 3HAHUSA, YMEHUS, HaBbIKU
CTYIEHTa IpH IPOBEIECHUU OIPOCa OLEHUBAIOTCA <«3auTE€HO», «HE 3auTeHo». OCHOBOM Ui
ONPEIEICHUS OLEHKHU CIIY)KUT YpPOBEHb YCBOCHMS CTYACHTAMH Marepuaia, MpeIlyCMOTPEHHOIO
JaHHOM paboueil mporpamMmoit.

Ounenka TpeOoBanus kK 3HAHUAM

JaH 1oyHBIM, pa3BEPHYTHIM OTBET HA IIOCTABJIICHHBIA BOIPOC; IIOKa3aHa
COBOKYITHOCTb OCO3HAHHBIX 3HaHUH 00 O0OBEKTE M3Yy4EHUs, Jl0Ka3aTeIbHO
PaCKpBITHI OCHOBHBIE TOJIOKEHHS (CBOOOHO ONEPUPYET MOHATHIMU, TEPMHUHAMH,
«3auTeHO» MEPCOHANMAMU W Jp.); B OTBETE NPOCICKUBAETCS YETKas CTPYKTYpa,
BBICTPOGHHass B JIOTMYECKOW  IIOCJIENOBATENbHOCTH;  OTBET  H3JIOXKEH
JIMTEPATYPHBIM I'PaMOTHBIM SA3BIKOM; Ha BO3HHUKIINE BONPOCHI IIPENoOaaBaTelIs
MAarucTpaHT JaeT 4ETKUE, KOHKPETHBIE OTBETHI, ITOKA3bIBAsi YMEHHUE BBIICIATH
CYIIECTBEHHBIE U HECYIIECTBEHHBIE MOMEHTRI MaTEpHaJIa.
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JlaH HenmonHBIM OTBET HA MOCTABICHHBIN BOMPOC, JIOTUKA U MOCIEA0BATEILHOCTD
«He 3aureno» M3JIOKEHUSI HMMEIOT CYIIECTBEHHBbIE HApyIIEHUsS, [OMYIIEHbl CYIIECTBEHHBIC
OIIMOKYU B W3JIOKEHUHM TEOPSTHYECKOTO MaTepuayia M yIMOTPEOIICHUU TEPMHHOB,
TIEPCOHANININ; B OTBETE OTCYTCTBYIOT JI0KA3aTeNIbHBIC BBIBOJIBI; peUb HETPaMOTHAsI.

6. MeToguveckne MaTEepHAJIbI 10 OCBOEHHUIO TUCIUIJIMHBI

CTyaeHT I0omycKaeTcs K 3a4eTy MO JUCHUIUIMHE B CIydae BBINOJHEHUSI UM BCEX 3aJlaHUi U
MEPOIPUATHHA, TPETyCMOTPEHHBIX TPOrPAMMOM TUCITUIINHBL.

3aueThl OPraHU3yIOTCS B MEPUOJ CECCUU B COOTBETCTBUM C TEKYIIUM rpapuKoM y4eOHOTO
mporecca, yTBEPXKACHHBIM B COOTBETCTBUM C ycTaHoBiIeHHbIM B C3UY  mopsaxom.
[IpogomkuTeNnbHOCTh 3a4eTa [ KakKIOro CTyJeHTa HE MOXKET IPEeBbIIIAaTh YeThIpeX
aKaJeMHUYECKHUX 4acoB. 3aueT HE MOXKET HauuHaThCs paHee 9.00 yacoB M 3aKaHUMBATHCS I103]IHEE
21.00 gaca. Bpems Ha MOATOTOBKY OTBETOB MO OUJIETY KakaoMy oOydaroremycs: otBoautcst 30-40
MuHyT. [Ipu siBKe Ha 3a4eT 00yUYaIONTUICS TOJDKEH UMETh MPHU ce0e 3a4eTHYIO KHIDKKY.

[Ipu mnpoBeneHuM 3adera HE JOMYCKACTCS HAIWYUME Y MAarucTpaHTa MOCTOPOHHHUX
MpPEeIMETOB M TEXHUYECKHX YCTPOWCTB, CHOCOOHBIX 3aTPyIHUTH (cIenaTb HEBO3MOXHO)
OOBEKTUBHYIO OIIEHKY pe3yJbTaTOB aTTeCTalldd, B TOM YHCIE B YaCTH CaMOCTOSTEIbHOCTH
BBITIOTHEHUS 3aJaHus (OTBeTa Ha BOIPOC) 3adera. MarucTpaHThl, HapylIAOIIde IpaBHiia
MOBE/ICHUS TPU MPOBEICHUM 3a4yeTa U, MOTYT ObITh HE3aMEJIUTENbHO yIaJeHbl U3 ayAUTOPUH,
MPEACTABICHBl K Ha3HAYCHUIO MEp AMCIUIUIMHAPHOTO B3bICKaHUA. C paspelieHus sK3aMeHaTopa
JIOITYCKAETCS MCIIOIH30BAaHUE MaruCTPAHTAMH CIIPAaBOYHUKOB, TAOIHI] M JPYTUX TIOCOOHH.

B cnyuae mnpoBeneHus 3adera, IPENOAABATENIO IPENOCTABISAETCS IIPaBO 3aJlaBaTh
MarucTpaHTam JOMOJIHUTEIbHBIE BOIPOCHI B paMKax paboyeil yueOHO# mporpaMMbl JUCIUIUIMHBI B
o0beme, He mpeBblaoneM oobeMbl Ouneta. I[lpu cnade 3adera, MarucTpaHT, MCIBITHIBAIOIIUI
3aTpyJHEHUS TMpPU MOATOTOBKE K OTBETY IO BOMPOCY, UMEET MPaBO IMOJYYUTh Y MPEnojiaBareis
BTOPOIl BONPOC C COOTBETCTBYIOIIMM NPOJJICHHEM BpeMEHH Ha MOAroToBKy. I[lpu sTOM
OKOHYaTellbHas OIIEHKAa CHIYKAETCsl Ha OJIUH O0ail. BeiOop TpeThero Bompoca He AOMYCKaeTCsl.

OneHka 3a 3a4eT NPOCTABISAECTCS B SK3aMEHAIMOHHOM BEOMOCTH M 3aYETHBIX KHUKKAX
MarucTpaHTOB, TPHU OTOM OIEHKH «HE3a4eT» B 3a4ETHYI KHIDKKY MAarucTpaHTOB HE
MIPOCTABJISIFOTCS.

Oo6yuenne mo auciuuinde B51.0.05 «Kpocc-kynbryphbiii Menemkment / Cross-cultural
managementy» mpennoiaraeT u3yuyeHrue Kypca Ha ayJUTOPHBIX 3aHATUAX (JIEKIIUU U MPAKTHYECKUE
3aHATHUSI) U CAMOCTOSITEIbHOM pabOThl CTYACHTOB, BKJIIOUAs MOJATOTOBKY K 3au€ry. [IpakTuueckue
sansTHs  aucnuiinHael - «Kpocc-kynbrypHbiii  MeHemkment [/ Cross-cultural  managementy
MPEANOJaraloT UX MPOBEJACHUE B Pa3IUYHBIX (pOpMax C LENbI0 BBISBICHUS TOJYUYCHHBIX 3HAHUMH,

YMEHUH, HABBIKOB U KOMIIETCHIUH.

Iloozomoeka Kk n1ekyuu
C menbro o0ecreyeHus yCTIeIHOoro 00y4eHus CTYACHT JIOJKEH TOTOBUTHCS K JICKIIUH,

MTOCKOJIbKY OHA SIBJISICTCS] BAXKHEUIIIEH opMoii opraHU3aIiui y9eOHOTO Mporiecca, TOCKOIbKY:

— 3HAKOMHT C HOBBIM YUCOHBIM MaTepHAIIOM;

— pa3bsICHsET yueOHBIC DIEMEHTHI, TPYAHbIE NIl TOHUMAaHUS;

— CHCTeMaTH3UPYeT YIeOHBIN MaTepHalt;

— OpHEHTHPYET B yueOHOM Tpoliecce.
Iloozomogka K 1eKyuu 3aKa04aemcs 6 c1e0yruiem:
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— BHHMATEJIbHO IPOYUTANTE MaTepUall IPEABIAYIIECH JIEKINH;
— Y3HaiiTe TeMy NpeACTOosIEeH JeKIUH (110 TEMATHYECKOMY IUIaHy, 110 MH()OPMaIUH JIEKTOPA);
03HAKOMBTECH C YIEOHBIM MaTEPHAIOM MO0 y4eOHUKY U y4eOHBIM TOCOOUSM;
nocTapaiTech ySICHUTh MECTO U3y4aeMO TEMbI B CBOEH PO ECCHOHATBLHON MOATOTOBKE;
3aIUIIATE BO3MOKHBIE BOIIPOCHI, KOTOPBIE BbI 3a1aIUTE JIEKTOPY Ha JICKLUU.
Iloozomoexa k npaKkmuuecKum 3aHAMUAM:
— BHUMATEJIbHO IIPOYMUTAWTE MaTEpHUAN JICKUUN OTHOCAIIUXCS K JIaHHOMY CEMHHApCKOMY
3aHATHUIO, 03HAKOMBTECh C Y4EOHBIM MaTEpPHAIOM IO YYEOHUKY M YUE€OHBIM ITOCOOUSIM;
— BBIIUIINATE OCHOBHBIE TEPMUHBI;
— OTBETHTE HA KOHTPOJIBHBIE BOIPOCHI II0 CEMHUHAPCKUM 3aHATUAM, I'OTOBBTECH [1aTh
pa3BEPHYTHIN OTBET HA KaKJbIA U3 BOIIPOCOB;
— YACHUTE, Kakue y4eOHbIe 3JIEMEHThI OCTAINCH JAJIS BaC HESICHBIMH U IIOCTapaiTeCh MOJIyYUTh
Ha HUX OTBET 3apaHee (10 CEMHUHApPCKOro 3aHATHS) BO BpPEMsl TEKYIIUX KOHCYJIbTaLUN
IIPENoaBaTels;
— TOTOBUTBHCS MOYKHO MHAWBUIAYAJIBHO, ITApaMU WM B COCTABE MAJIOW TPYIIIBI, IOCIEIHUE

ABISIOTCS 9 (HEeKTUBHBIMU (POPMAMHU PaOOTHI.

Iloozomoexa k onpocy nipenctapisieT coO0M NIPOEKTUPOBAHUE CTYIEHTOM OOCYKJEHHUS B TPYIIIIE B
dopme muckyccun. B aTHX mensax cTyaeHTy HeoOX0IuMO:

— CaMOCTOSITEIILHO BBIOpATh TeMy (TIpobIieMy) I TPOBEICHUS OIPOCa;

— pa3zpaboTarh BOIPOCH,, HpPOAYMaTh MNpoOJEMHbIE CUTyalluu (C  HCIOJIb30BaHUEM

MEPUOJNYECKOM, HAYYHOH JINTEPATYphl, a TAKKE UHTEPHET-CANTOB);

— pa3paboTarh MIaH-KOHCIEKT OOCYXICHHS C yKa3aHHEM BPEMEHH OOCY)KIIECHHs, BOIPOCOB,

BapUaHTOB OTBETOB.

BeiOpanHas cryneHToM Tema (mpoOsiemMa) JoKHA ObITh aKTyallbHa Ha COBPEMEHHOM JTare
Pa3BUTHSL, JOJDKEH OBITH MPE/ICTaBlIeH NOPOOHBIN MIaH-KOHCIIEKT, B KOTOPOM OTPa’KE€HbI BOIPOCHI
JUI JTUCKYCCHM, BPEMEHHOM periaMeHT OOCYXIEHHUs, JlaHbl BO3MOJXKHBbIE BapHUaHTHl OTBETOB,
HCIIOJIb30BaHbI IPUMEPHI U3 HAYKH U IIPAKTUKH.

MeTtoauyeckue yKasaHusi 10 OPraHNu3anuu CAMOCTOSITEIbHON PadoThI

VYcnemHoe OCBOCHHE IUCLMILIMHBL IPEAIONAracT akTHUBHOE, TBOPYECKOE YydacTue
oOyuaromuxcs Bo Bcex (popMax yueOHbIX 3aHATHH, ONpeaeIeHHbIX I JAHHOW JUCIUIUINHBIL.

CamocrosTenbHas paboTa OO0ydaroLUIMXCs MPEANoyiaraeT M3y4eHHE B COOTBETCTBUU C
JAaHHBIMM METOJMUECKUMH PEKOMEHJalMsIMU y4yeOHOM M HayyHOW JMTepaTypbl, HOPMATHBHBIX
JOKYMEHTOB, IAHHBIX HAy4YHBIX HCCIECIOBAHWM, MaTE€pPUAJIOB WHTEPHET-UCTOYHUKOB, a TAKKE
BBIMOJIHEHUE TPAKTUYECKUX 3aJaHUM, IMOATOTOBKY JIOKJIAJOB M pedepara, IMOATOTOBKY K
TECTUPOBAHUIO, K ONPOCaM HA 3aHATUAX U K 3a4eTy. PeKOMEHJIaluuMM 0 Hay4HOU JIUTEpaType,
MH(POPMALIMOHHBIM HCTOYHMKAM U y4eOHO-METOJMUYECKOMY OOECHEUYEHHUI0 CaMOCTOSTEeIbHON
paboThI coepkaTcs B pa3zaene 7 nanxou PIIJI.

KoHTtponb camocTosTensHONU paboThl OCYIIECTBIISETCS HA CEMUHAPCKUX WM JIEKIIMOHHBIX
3aHATHUAX MYTEM ONPOCa U MPOBEPKHU BBITOJHEHHUS MUCHMEHHBIX pabOT U TBOPUECKUX 3aJaHUM.
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Y4eOHO-MeTOANYECKOE 00ecTiedeHHe CAMOCTOSATEILHOI padoThI

1. Xykosa, M. H. CnoBapp TepMHHOB MEXKYIbTYpHOH KoMMmyHukamuu / M. H. XXykosa, M. T'.
Jlebenpko, 3. I'. [Ipommna u ap.; nox pea. M. I'. Jlebenpko u 3. I'. [Ipommnoii. - M. : ®nuHTa :
Hayxka, 2013. - 632 c. - ISBN 978-5-9765-1083-8 (®nunra), ISBN 978-5-02-037446-1 (Hayxka)
Pexxum goctyna: http://znanium.com/catalog.php?bookinfo=454456

2. Kymuxk JI.B. f3wik. KynbTypa. Oxonomuka: Monorpadus / [Tog pen. Kynuk JI.B. - M.: MI'Y
nmean M.B. Jlomonocoma, 2015. - 112 c.: ISBN 978-5-906783-14-. Pexxum noctyma:
http://znanium.com/catalog.php?bookinfo=672938

3. Mansnes I'.B. Kynbrypubie Tpagunuu npaBa: Monorpadus / I.B. Mansues. - M.: Hopma:
HUIl HUH®DPA-M, 2013. — 608 c.: ISBN 978-5-91768-423-9. Pexum noctymna:
http://znanium.com/catalog.php?bookinfo=422672

4. Hozmpenko, E. A. Cucrema KymnbTyphl: HOBBIE JIETEpPMUHAHTHL. Pekiama kak Qakrop

COBPEMEHHOT0 KyJIbTypHO-UcTOpHrueckoro mporecca / E. A. Ho3apenko, H. I1. Konuesa. -
Kacnosipck: Cubupckuii penepanpusiii yH-1, 2011. - 156 c. - ISBN 978-5-7638-2064-5. Pexum
noctyna: http://znanium.com/catalog.php?bookinfo=443140

5. Tluxynea O.A. Ilcuxonorust camonpe3eHtauuu auaHocti: Monorpadus / O.A. Ilukynesa. -
M.: HUIl HUHDPA-M, 2013. - 320 c.: ISBN 978-5-16-006926-5. Pexum pgocryma:
http://znanium.com/catalog.php?bookinfo=415060

6. IloueOyt, JI. I'. Commanbnas ncuxonorus tonmnsl. CII6.: Peus, 2004. ? 231 c. - ISBN 5-9268-
0261-X. Pexxum nmocryma: http://znanium.com/catalog.php?bookinfo=457300

MeToanyeckue peKOMeHIAMUH 110 MOATOTOBKE Jcce

Occe — 3TO BUJI MUCbMEHHON aHAMTHYECKON paboThl HEOOIBIIOro 00beMa (10 5 CTpaHHIL)
1 CBOOOJHON KOMIO3HIIUU, BBIPAKAOMINNA WHANBUAYAIBHYIO TO3UIUIO IO KOHKPETHOMY BOIIPOCY
win Teme. L{enpio HamucaHus dcce SIBISEeTCs 3aKperieHue TEOPETHUECKUX 3HAHUN U MPAKTHYECKHIX
HABBIKOB OOYYaIOIIUXCsl, PAa3BUTHE HMX CIOCOOHOCTEH K BENEHUIO TMOJEMHUKH U apryMEHTalluu
BBIBOJIOB M 3akitoueHuil. [Ipu Hammcanum scce crieayer:

- TIOCIIEZIOBATEIbHO MPOAHATN3UPOBATH TPOOIIEMY, 3aTPOHYTYIO B TEKCTE (IIUTATE);

- CTPYKTYpHUpOBaTh HH(POPMAIIHIO;

- BBIICTTUTH IPUYUHHO-CIIEICTBEHHBIE CBS3H;

- YETKO U TPaMOTHO C(OPMYIUPOBATH COOCTBEHHYIO TO3HIIHIO;

- MCTIOJIb30BaTh OCHOBHBIE TEPMUHBI U TIOHATHUS;

- 000CHOBATh 3aKIIOYEHHS COOTBETCTBYIOIIMMHU MTPUMEPAMU U TaHHBIMU;

- 0000IIUTH U3TI0KEHHBIEC TE3UCHI B UTOTOBOM YaCTH paOOTHI.

TekcT scce mpencTaBiseTcss NPENoAaBaTeNi0 M SBISETCS OCHOBOHM Ui JajbHEHIero
o0CyXIeHusl.

7. Y4eOHast 1uTepaTypa u pecypcbl HHPOPMAIMOHHO-TeIeKOMMYHUKALIMOHHOM ceTH
"UnTepHer"

7.1. OcHoBHasI JIUTEpaTypa
1. Mscoenos, C.II. Kpocc-kynbTypHblii MeHEKMEHT : yueOHUK i By3oB/ C. Il. Mscoenos,
JI. T'. BopucoBa. — 3-e u3n. — Mocksa : U3natenberBo FOpaiit, 2021. — 314 ¢. — (Bricmiee
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obpazoBanmne). — ISBN 978-5-534-02314-5. — Tekct : snextpoHHbId // OOpa3zoBarenbHas
mwiargopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/469010

. IlepcuxoBa, Tamapa HukonaeBHa. MexKyabTypHass KOMMYHHUKalldsd M KOpHOpaTHBHAas

KyabTypa : yueOHoe mocobue / T.H. Ilepcuxoma. - Mocksa : Jloroc, 2020. - . - (HoBas
CTyJIeHUYEeCKast O6ubMoTeKa) . - Tekct : AJICKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1212426

. IloueOyt, JI. I'. Kpocc-kynbTypHas W STHHYECKas IICUXOJIOTUA : ydeOHOe mmocodue s

OakanaBpuata u maructparypsl / JI. T'. Ilouebyr. — 2-¢ u3n., ucnp. u mon. — Mocksa :
MznarensctBo IOpaiit, 2019. — 279 c¢. — (bakanaBp u mMaructp. AKageMHUYECKHi Kypc). —
ISBN 978-5-534-07908-1. — Tekcr : smektponHbiii / DBC IOpaiit [caiit]. — URL:

https://www.biblio-online.ru/bcode/432032
Teopus MEKKYJIbTYpHOW  KOMMYHHMKAIIMK : y4eOHHK M NPAKTHKYM JUIsS  BY30B /

1O. B. Taparyxuna [u ap.]; non penakuuei FO. B. Taparyxunoii, C. H. bezyc. — Mockaa :
WznarensctBo HOpaiit, 2021. — 265c.— (Boiciiee obOpaszoBanue). — ISBN 978-5-534-
00365-9. — Tekct : anexTpoHHbIN / Obpa3zoBatenbHas minatdopma HOpait [caiit]. — URL:
https://urait.ru/bcode/469521

7.2. lonotHUTE/ILHASI JIUTEPATypa

. benas, Enena Hukonaesna. MexKynbTypHass KOMMYHHKAIUS [ DIEKTPOHHBIN pecypc]| : TOUCKH
s dexruBHOrO MyTH : yued. mocodue / E. H. benas ; @enep. arentcTBo mo obpazosanuto, ['oc.
o0Opa3oBar. yupexieHue Boicil. mpod. oopazoBanus OmMck. roc. yH-T uM. @. M. JlocToeBckoro.
- DIIeKTpOH. AaH.. - OMmck : U3n-Bo Omckoro roc. yH-ta, 2016. - 312 c. : wi. 3ari. ¢ 3kpaHa. -
ISBN 978-5-91134-493-1 : 0.00.

. Kénmns, O. U. Kpocc-kynbTypHbIii MeHEIKMEHT : yuyebHoe nocobue / O. WM. Kénmap. —
Caparos : Ait [Iu Op Meaua, 2018. — 112 c. — ISBN 978-5-4486-0119-4. — Tekcr :
ANEKTPOHHBIA // DnexTpoHHO-OMOMMoreuyHas cucrtema [PR BOOKS : [caiitr]. — URL:
http://www.iprbookshop.ru/70266.html

. Mxwutapsn, C. B. Cucrtemsl ympaBieHHs B3aWUMOOTHOIIEHUSMHU C KIUEHTaMH : YydeOHOe

nocodue / C. B. Mxurapss, M. B. MapkoBa. — M. : EBpa3uiickuii oTkpbIThIi nHCTHTYT, 2011.
— 150 c. — ISBN 978-5-374-00518-9. — Tekcr : »yeKTpOHHBIH // DJIEKTPOHHO-
oubmmotreunas cucrema IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/10826.html
. Haimxken, JIx. Kpocc-kynbTypHblil MeHeKMeHT. KOHIENUs KOTHUTUBHOTO MEHEKMEHTA :

yueOHoe nocoOue i CTyJJeHTOB, oOyJaromuxcs no HarpasieHuo 521500 «MeHeKMEeHT» U
crenranbHOCTAM 350400 «CBsizu ¢ obmiecTBeHHOCTRIO», 350700 «Peknamay / Xommen JIx.
Haiimxen ; mepeson b. JI. Epémun. — M. : OHUTU-JJAHA, 2017. — 384 c. — ISBN 5-238-
00886-4. — Tekcr : ameKTpOHHBINH // DnaekTpoHHO-OMOIMoTeuHass cucremMa IPR BOOKS :
[caiiT]. — URL.: http://www.iprbookshop.ru/81604.html

. UepxkammuH, I1. A. CtpaTterus ynpasieHus B3auMoOTHoIleHusMH ¢ kimeHTamMu (CRM) / I1. A.

YepkamH. — M. : Unrtepuer-Yuusepcuter Mudopmanmonnsix Texnomoruit (MHTYUT),
2016. — 420 c. — ISBN 978-5-94774-643-3. — TekcT : 3/IEeKTpOHHBIN // DIEKTPOHHO-
oubnmoreunas cucrema IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/52212.html
. IOnuna, Anna MBanoBHa. KynpTypHas nmonutuka [DIEKTPOHHBIM pecypc]| : MEKKYJIbTypHas

KOMMYHUKAIIUA U MC)KAYHAPOAHBIC KYJIBTYPHBIC OOMEHEI : IMPAKTUYCCKOC rmocooue IJIs1 BY30B /
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A. U. FOnuna, JI. C. XXykoBa. - 2-¢ u3. - OnekTpoH. aad. - M. : lOpaiir, 2019. - 47 c. - (Cepus
"Vuusepcuretsl Poccun"). 3arn. ¢ skpana. - Tekcr : anexrponssiid / DbC FOpaut [caitt]. —
URL.: https://www.biblio- online.ru/bcode/445690 - ISBN 978-5-534-11591-8 : 0.00.

7.3. HopmaTuBHbIEe IPABOBbIE JOKYMEHTHI M HHASI MPaBoBasi HHGOpMALUs
He npenycmotpeHo.

7.4. UuTepHET-pecypchl
C3U1Y pacnosiaraer JOCTYIIOM dYepe3 CalT HaydHou OumOmmorexku http://nwapa.spb.ru/

K CJICAYIOIIHUM IIOAIKMCHBIM 3JICKTPOHHBIM pECypCaM:

Pycckoazviunvie pecypcol

. DIIeKTPOHHBIE YYCOHUKHU JIEKTPOHHO - OnbmnoTeunoi cucteMbl (ObC) «AHOyKCe»

. DNeKTPOHHbIE YUeOHUKHU AIIEKTPOHHO — OubnuoreyHoi cuctemsl (ObC) «Jlanb»

o Hayuno-npakTudeckue craTbyl 0 (PMHAHCAM U MEHEKMEHTY M3narensckoro poma
«bubmmoreka ['pebeHHIKOBAY

o CraTbu U3 MEPUOJUYECKUX M3AAHUNA MO OOIIECTBEHHBIM U I'yMaHHTAPHBIM HayKam
«Hct - Bpro»

o DOHIUKIIONEINH, CIOBAPH, CIIPABOYHHUKH «PyOpruKOH»

o [Tonubie TekcThl nauccepranuii U aBTopedeparoB DnekTpoHHas bubamoreka
Hucceprauuit PI'b

. HnpopmanmonHo-npaBoBblie 0a3bl - KoHcynbTanT mitoc, ['apaHT.

AHIJIOSI3bIYHBIE PeCcypChbl

o EBSCO Publishing — noctyn k MynbTUAMCHUIUTHHAPHBIM MTOJTHOTEKCTOBBIM 0a3am
JaHHBIX Pa3IMYHBIX MHPOBBIX U3/ATEIBCTB MO OM3HECY, IKOHOMHUKE, (PMHAHCAM, OyXTaaTepCKOMY
y4eTy, TYMaHHUTAPHBIM M E€CTECTBEHHBIM O0O0JIAcTsM 3HaHHH, pedepaTaM M MOJHBIM TEKCTaM
nyOJIMKaIMi U3 HAYYHBIX U HAYIHO-TIOMYIISIPHBIX JKYPHAIIOB.

. Emerald — xpymHeiilnee MHpPOBOE H3IATENBCTBO, CICHHANIU3UPYIOIIEECsS Ha
ANIEKTPOHHBIX JKypHalaX W 0a3aXx [JaHHBIX [0 JKOHOMHKE M MEHEKMEHTy. Mmeer craTyc
OCHOBHOTO MCTOYHHKA TIpoeccroHanbHON MHGOpMAINK JIJIsl TIperoaBaTeseii, ucciueaoBaTesie u
CIICIMATUCTOB B 00JIACTH MEHEKMEHTA.

BO3MOXHO  HCMONIB30BaHUWE, KPOME  BBINICTICPCUMCIICHHBIX  PECYpCOB, H  JIPYTHX
3IICKTPOHHBIX PECYPCOB ceTr HTEpHET.

7.5. UHBIE HCTOYHUKH
[Mcuxomoruueckuii sxypHait: - http://psyjournals.ru/topic/exp/index.shtml
Professor’s Geert Hofstede website: - http://www.geert-hofstede.com/
The knowledge network of management: - http://www.12manage.com
Mup ncuxonoruu - http://psychology.net.ru/
CnoBapu Ha akajgemuke - http://dic.academic.ru/dic.nsf/ruwiki

g ks~ e
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8.MarepuajibHO-TeXHUYecKasi 0a3a, HHGPOPMAIHOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
o0ecrnieyeHne U MHPOPMAIMOHHBIE CTIPABOYHbIE CHCTEMBI

Ne n/m | HanmeHnoBauue

1. CHCHI/IaHI/IBI/IpOBaHHHe KJIaCChI AJId IIPOBEACHUA J'IGKHI/Iﬁ U MPaKTUYCCKHUX 3aHATUH

2. CHGHI/IaHI/IBI/IpOBaHHaﬂ Me0ens U oprepeacTBa: ayaJuTOpHUU U KOMIIBIOTCPHBIC KIIACCHI,
O60py,HOBaHHbIC nocaag04YHbIMU MECTaMU

3. Texunueckue CpeacTBa O6y‘ICHI/I${Z HepCOHaHBHHC KOMIIBIOTECPHI, KOMIIBIOTCPHBIC

Buzeodaitnos B popmatax AVI, MPEG-4, DivX, RMVB, WMV.

Ilpozpammnsile, mexnuueckue u 371eKmMpoHHbIE CPEOCHEA 00yUeHUA U KOHMPOJIA 3HAHUIL
CMYyOeHmos:

[Takersl mporpaMMHOTO oOOecredeHHss OOIIero Ha3HaueHHUs (TEKCTOBBIC PEAAKTOPHI,
rpadudecKue perakTopsl).

Kypc BKJIIOYaeT HCIOIb30BaHHE MporpaMmHoro obecneuenust Microsoft Excel, Microsoft
Word, Microsoft Power Point i1t oJAroToBKM TEKCTOBOTO M TaOJIMYHOTO MaTepuaa, rpaguueckux
WILTFOCTPAITUH.

Metonpl 00y4eHHsS TPEAINONIATAOT  WCHOJB30BAHWE HWH(POPMALMOHHBIX  TEXHOJOTHH
(KOMITBIOTEPHOE TECTUPOBAHUE, JEMOHCTPAILIUS MYIbTUMEAMMHBIX MATEPHUAIIOB).

3aneiicTBoBaHbl MHTEpHET-CEPBHUCH W 3JIEKTPOHHBIE PECypPCHI (CIPaBOYHBIE CHUCTEMBI, H-D,
Koncynbrant wim [apaHT, TOUCKOBBIC CHUCTEMBI, JJIEKTPOHHAs II04Ta, NPO(HECCHOHAIbHBIC
TEMaTU4YeCKHe 4aThl U (POPYMBI, CUCTEMBI ayJIM0 U BHICO KOH(EpPEHIHHA, OHIAWH YHIMKIIOTICIHH,
CIPAaBOYHHKH, OMOIHOTEKH, YJIEKTPOHHBIC YUCOHbIE U Y4eOHO-METOIUUYECKAE MATEPHAJIBI ).

JlomyckaeTcsi MpruMEHEHHE CHCTEMBbI IUCTAHIIMOHHOTO OOYUYEHHsI C MCIIOJIb30BaHUE TIaThopM
TEAMS, Zoom, Skype for Business, CJIO Moodle.
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