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1. IlepedeHb MJIAHMPYEMBIX Pe3yJbTATOB 00y4eHHS 110 AUCHHUILIMHE, COOTHECEHHBIX C
IJIAHUPYEMBbIMH pPe3y/IbTaTaMH 0CBOCHMs 00pa30BaTe/IbHON MPOrpaMMbl

1.1. Jucummmua b1.0.08 «Cranmaptusaimss v cepTudUKalUsS TYPUCTCKUX yciyr /[
Standardization and certification of tourist services» obecrieurBaeT OBIaJCHUE CICIYIOIIUMU
KOMIIETEHLIUSIMU C YYETOM dTara:

Kon
Kon HaumenoBanue HauMeHoBanmne KOMIOHEHTA
KOMIIOHEHTA
KOMIIETEHIIM U KOMITETEHIIMH KOMIIETEHI[U U
KOMIIETeHI[U U
CriocoOeH pa3pabaThiBaTh U BHEIPSITH
CHCTEMBbI MCHE/DKMCHTA KauecTBa B
CrocobeH pa3pabaTsiBaTh U COOTBETCTBHH C HAIIMOHATBHBIMU
BHEJIPSITH CHCTEMBI MEXXIYHAPOTHBIMU CTaHIaPTAMHU KauecTBa
OIK-3 P OIK-3.1 YHap P
YIpaBJICHHUS KAYECTBOM Y OLICHUBAThH KAUYECTBO OKa3aHHS YCIyT B
YCIyT B chepe Typu3ma cdepe Typu3Ma B COOTBETCTBUU CO
CTaHIAPTAMU JIEATCITHBHOCTH TYPUCTCKHX
IIPEANPUATHN.

1.2.B pe3yibTaTe OCBOCHUA NUCHUIUINHBI Y CTYACHTOB NOJIKHBI OBITE C(I)OpMHpOBaHLII

Kon

KOMIIOHEHTA Pe3yabTarsl 00yueHus

KOMIIETEHUMH
HAa YpPOBHe 3HAHMIi: 3aKOHONATEIHLHO-HOPMATHUBHBIC aKThl W MPAaBWIA, DPETyIUPYIOIIUE
CTaH[IAPTHU3ANHIO U CEPTUPUKAINIO B TYPHUCTUIECKOM OHM3HECE, C MPOIEaypord oQopMIIeHUS
JOKYMEHTOB M CXEMaMH CEepTH(QHKALUN TYPUCTHUYECKHX YCIYT, CPEICTB pa3MEIICHHS B

OIK-3.1 Poccun u 3a py6e>1<01\:1.

HAa YpPOBHe YMEHHIi: HCIIONb30BaTh IOJNYYEHHbIC 3HAHMS IPU pealn3aluu padoT 1o
JOOpOBOJIEHON CepTHHOUKAIIHH.
HAa YPOBHE HABBIKOB: OCHOBHBIMH OIPEACICHHSIMH M XapaKTEPUCTUKAMU OCHOBHBIX
MOHATHI B 00JIACTH CTaHAAPTH3ALUH ¥ CEPTHHUKAINHN TYPUCTCKUX YCIIYT.

2. O0beM U MeCTO JHCUMILIMHBI B CTPYKTYpe 00pa3oBaTe1bHOIi MPOorpaMMbl
O0beM IMCHUIIIHHBI

OO01mmas TpyJ0eMKOCTh TUCIUILIMHBI COCTaBIsIeT_3 3aueTHbie equHuIlbl, 108 akanem. yacoB
/ 81 actp. yacos.

Bup padorsl TpyaoemkocTs
(B akageM. yacax)
Ounas/3a04Hast

OO01ast TPY/10€MKOCTh 108/108
KonrakrtHas pa6ora 38/14
Jlexun 20/4
[IpakTnueckue 3aHATHS 16/8
JlabopaTopHbIe 3aHATHS -/-




Koncynpraruu 2/2

CamocrosiTebHas padora 34/85

Kontpoib 36/9

DopMBbI TEKYIIETO KOHTPOJISI P — pedepar, I13 — npakruueckoe 3amganue, T —
TECTUPOBAHUE

®opmMa NpPOMeKYTOUHOI aTTecTANMU IK3aMeH

MecTo AuCHMILVIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NPOrpaMMbl

Hucuunmuuaa b1.0.08

«CranmapTuzanms W CepTHPHKAIMS TYPUCTCKUX yciayr /[

Standardization and certification of tourist services» orHocuTcs k 0a30BOM 4acTH y4eOHOTO
wiana HanpasieHus 43.04.02 «Typusm» mnpodwmis «MHIyCTpHUs AETOBOTO U COOBITHHHOTO

TypHU3May.

CTaHdapTuU3alnuu H“

Henpto auctuminasl 51.0.08 «Cranmaprusanus u cepTudUKanus TyPUCTCKHX yCayr /
Standardization and certification of tourist services» siBisieTcs U3ydeHHE HOPMATHBHOW Oa3bl

cepTudUKAMK B

TprICTCKOﬁ HUHAYCTpUH, a

TakKoK€C OCBOCHHC

HHCTPYMCHTApUA W TCXHOJOI'MHW PCHICHUSA OCHOBHBIX THUIIOBBIX 3aJa4 IIPpU IIPOBCIACHUU

CTaHJapTU3allMi U KOHTPOJIA Ka4€CTBa TYPUCTCKUX YCIIYT.

Hns

YCIICIHOT'O OCBOCHUA AOWCHUILIMHBI

H€06XOIII/IMI)I 3HAaHUA, IOJYUYCHHBIC Ha

npeIbIAyIIeM ypOBHE 00pa3oBaHusl OaKanaBprara (CrerraaInTeTa).

oOpa3zoBatenbHbIX TexHONOru (Hanee — J10T).

JucuuniamHa MOXET

PCATN30BbIBATLCSA C

IMPUMCHCHUCM JUCTaHIITMOHHBIX

I[OCTYH K CUCTEMC AUMCTAHIIMOHHBIX O6pa30BaTeHI>HI)IX TEXHOJIOTHI OCYIICCTBIIACTCA

KOKIBIM OOYYarOIIUMCS CaMOCTOSTEIBHO € JIIOOOro yCTpodcTBa Ha moprane: https:/sziu-

de.ranepa.ru/. [laponp U TOTUH K TUYHOMY KaOWMHETY / IPOQUITIO MPEIOCTABISIETCS CTYICHTY B

JleKaHare.

Bce dbopmbl Tekyiiero KOHTpOJIsS, MPOBOANMBIE B CHUCTEME JHUCTAHIIMOHHOTO OO0y4YeHHs,

OLICHUBAIOTCA B CUCTEME NHUCTAHIIMOHHOI'O O6y‘~I€HI/I$[. HOCTYH K BUACO U MaTcpHaiaM HCKHI/Iﬁ

MPEIOCTABIISIETCS B TEUEHUE Bcero cemecrpa. Jloctyn K KaxaomMy BHIY padOT M KOJIUYECTBO

IOMIBITOK Ha BBIMIOJIHCHUC 3aJaHus MPEAOCTABIACTCA Ha OrpaHUYCHHOC BpPEMsA COIrJIaCHO

PErIIaMCHTY JUCHUITIIINHBI,

OMyOJIMKOBaHHOMY B

CHO. [IlpenonmaBatenb OIEHUBAET

BBITNIOJTHEHHBIE 00y4JaromuMcss paboTel He no3aHee 10 paGouux JHEH mocie OKOHYaHUs Cpoka

BBIIIOJTHCHMU .

N3ydyeHne AMCUMIIIMHBI OCYIIECTBISETCSI B TEYEHHUE OJHOTO CEMECTpa: AJsl CTYAECHTOB
ouHOH (hopmbI 0OyUeHHs — Ha 3 cemecTpe 2 Kypca. s cTyneHToB 3a0uH0i HopMbI 00ydeHus —

B T€UEHUE 2 Kypca.

3. Coep:xkaHue U CTPYKTYPa AUCUMILIUHBI

3.1. CTpyKTYpa AMCUUILIHHBI
Ounas popma 0dyuenus

Ne i/l

HaunMmeHOBaHHE TEM

/WM pa3nenoB

O0beM TMCHUIUINHBI (MOAYJIST), Yac. ®opma
Bcero | KonrTakTHas pa6ora ob6yuyarommxes | CP TeKyLIero
¢ mpenogaBarteyeM KOHTPOJISI
M0 BUJAAM Y4eOHbIX 3aHATHH ycneBaeMoCTH™ >,
J/I0T JIp/ | I3/10T | KCP* NMPOMEKYTOYHOH
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AO0T aTTecTalun
Topic 1 | Standardization and
certification as the
basis of the quality 24 6 5 14 P, T
assurance system for
tourism services
Topic 2 Stan_dard_lzatlon in the 24 7 5 13 P
tourism industry.
Topic 3 Cert_ifica_tion in the 24 7 5 13 m3
tourism industry
ITpoMexyTOYHAsT ATTECTAITHS 36/27 KouncyabTamun — 2/1,5 IK3amMeH
Bcero (axan/actp): 108/ 34/
81 20/12 16/12 2 255
Ipumeuanue: *KCP 6 o6vem oucyuniuHvl He 6Xo0um.
* *P — pecpepam, 113 — npakmuueckoe 3adanue, T — mecmuposanite.
3aounan hopma odyuenus
Ne ni/mm HaumeHoBaHue TeM O0beM qUCHUNIMHBL (MOY/JIs1), Yac. ®Dopma
U/MJIU pa3/iesioB Bcero | KonraktHasi padora od0yyaromuxcsa | CP TeKylero
C mpenoaaBaTeyieM KOHTPOJIsI
10 BUAM Y4eOHBbIX 3aHATHIl ycneBaeMoCcTH*™,
J/A0T JIP/ | I3/10T | KCP* MPOMeKYTOYHOMI
A0T aTrrecTanun
Topic 1 | Standardization and
certification as the
basis of the quality 28 2 2 26 P, T
assurance system for
tourism services
Topic 2 Stan_dard_lzatlon in the 40 5 4 34 P
tourism industry.
Topic 3 | Certification in the 97 i 5 o5 3
tourism industry
[IpomexxyTouHas arrecTarnus 9 Koucynbranuum — 2/1,5 JK3aMeH
Bcero (akan/actp): 108 4 ’ ‘ 8 ’ 2 ‘ 85

3.2. Copep:xanue I CUUIIMHBI

Topic 1. Standardization and certification as the basis of the quality assurance system for
tourism services

The essence of quality. Characteristics of requirements for the quality of products and services.
Quality control. Quality system. The problem of ensuring the quality of goods and services.
Priority directions of state regulation of tourism activities. The essence of quality. Characteristics
of requirements for the quality of products and services. Provisions of the Federal Law of the
Russian Federation "On Protection of Consumer Rights". The system of technical regulation in
the Russian Federation Law of the Russian Federation "On technical regulation”, Goals,
principles and objectives of technical regulation. Ensuring the quality of the tourism product as
the main goal of standardization and certification in the tourism industry. Basic elements of
technical regulation. International cooperation in the field of standardization and conformity
assessment. International organizations for standardization. The role of ISO in the development
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of international cooperation in standardization. Russian Federation in international cooperation
on standardization and conformity assessment.

Topic 2. Standardization in the tourism industry

General concepts of standardization: goals, principles, normative documents. Goals and
principles of standardization. Classification of standards: national standards, organization
standards. Technical regulation. Normative documents on standardization, the procedure for
developing standards. Standardization bodies, technical committees for standardization of
services. Standardization and classification of tourist services and accommodation facilities.
Classification of services: international and domestic experience. Standardization of tourist
services in the Russian Federation. Classification and standardization of accommodation
services: modern approaches.

Classification system of hotels in the countries of the world. Classification system of hotels in
the Russian Federation. Base of standards in the tourism industry. Modern trends in the
development of standardization. All-Russian classifiers: OKUN, OKONKh, OKDP, OKPO,
KFS, SOOGU, OKVED and others. All-Russian classifiers. Service cataloging. Basic standards
of the tourism industry. Modern trends in the development of standardization in the domestic
tourism industry.

Topic 3. Certification in the tourism industry

Confirmation of conformity in the system of technical regulation. Purposes, principles and forms
of conformity assessment. Mandatory confirmation of conformity, mark of circulation on the
market. Principles and forms of voluntary confirmation of conformity, marks of conformity.
Certification bodies and testing laboratories (centers). Voluntary certification of tourist services.
Legislative and regulatory framework for voluntary certification of services. Systems of
voluntary certification of services of enterprises in the tourism industry. Rules and certification
schemes. Certification technology.

Rules and documents for carrying out work in the field of certification. Certification procedure.
Certification of quality management systems (QMS): rules and procedures. 1SO9000.
Importance of quality system certification. Quality management based on ISO standards.
National programs and awards in the field of product and service quality.

4. MaTepuaJjbl TEKYLero KOHTPOJIS yCIIeBAeMOCTH 00y4aroluXcst
4.1. B xonme peanusaumu aucuMiuimHbl b1.0.08 «Cmanoapmuszayus u cepmugpuxayus
mypucmckux ycaye | Standardization and certification of tourist services» mcmosab3yroTcs
cjeyIoLue MeToAbl TEeKYIero KOHTPOJIsl ycIeBaeMOCTH 00y4alouIuXxcsi:

Tema u/uam pazaen MeToabl TEKYLIEro KOHTPOJIA yCIIeBAeMOCTH
Topic 1. Standardization and
certification as the basis of the quality pedepart, TectupoBaHue

assurance system for tourism services

Topic 2. Standardization in the

tourism industry pegepar
Topic 3. Certification in the tourism
industry HPaKTHYIECKOE 3aIaHue




B cayuae peanuzayuu oucyunaunvr 6 JJOT ¢popmam 3a0anuii  adanmuposau OJis
naamghopmor Moodle.

4.2. Tunossie MaTepHuaJbl TEKYHIET0 KOHTPOJIA YCIIEBACEMOCTH Oﬁy‘laIOIIII/IXCﬂ
Tunosblie oeHOYHbIE MaTepuaibl 0 Teme Nel u No2
IIpumepHbIe TeMbl pedepaToB
Ilpoananuzupyiime, oyenume, cpagHume u yKaxcume coe OmMHOWEHUe K 3ampoHymou meme.
1. The main priority areas of state regulation of tourism activities in the Russian Federation.
2. The system of state regulation of the safety of goods and services.
3. Protection of consumer rights and support for domestic producers are the main problems and
ways to solve them.
4. Technical legislation on standardization and certification as the basis of tourism activities.
5. Law of the Russian Federation "On consumer protection™.
6. Responsibility of the service provider. Rights of the consumer of services.
7. Standardization: goals, principles, functions and tasks, methods.
8. Scientific base of standardization and certification in Russia and abroad.
9. State (national) standardization system of the Russian Federation (GSS RF)
10. Development and application of interstate standards in the fundamental standards of the
standardization system in Russia and the CIS countries.
11. Tourist services and hotel services in the GOST R Certification System.
12. Certification of tourist services in the Federal Law of the Russian Federation "On Technical
Regulation" (dated December 27, 2002 No. 184; edition 2016))
13. System of voluntary certification of tourist services in Russia. 13. System of voluntary
certification of tourist services in Russia.
14. Schemes of certification of tourist services and services of accommodation facilities.
15. International Organization (1SO). Goals and objectives of 1SO.

TunoBbie OLEHOYHBIE MaTepPHAJIbI O Teme Ne3

IIpuMepHbIe IPaKTHYECKUE 3AHATUA

Cobepume ungopmayuio no npedoxceHHou meme, coenatime 00630p.

. List the basic rights of consumers of tourism and hotel services.

. List and analyze the responsibilities of the providers of tourism and hotel services.
. Fill out the form of the Certificate of Conformity.

. Issue an act of evaluation of the services of a travel company.

. Issue an act of assessment of the services of accommodation facilities.

. Issue an act of assessment of the inspection control of the travel company.

. Issue an act of assessment of the inspection control of accommodation facilities.

~N o OBk WD

Tunosble OLlEeHOYHbIE MaTepHUAJbI 10 TeMe Nel
IIpumepsI TeCTOBBIX 32/ 1aHUM

Buvibepume npasunvrwiti omeem

1. Metrology is a science:

1) about quality

2) about measurements

3) about standardization



2. The list of MI groups subject to verification is approved by .......
1) government

2) enterprise

3) Gosstandart

3. Verification of measuring instruments is ....... character:
1) voluntary

2) forced

3) mandatory

4. Calibration of measuring instruments is ... .. character:

1) mandatory

2) voluntary

3) forced

5. The standard approved as the reference for the whole country is called:
1) state primary standard

2) state standard-witness

3) state standard-comparison

6. Working standards transmit dimensions:
1) copy standards

2) working measuring instruments

3) working standards-witnesses

7. The measure of measurement imperfection is .....:
1) its true meaning

2) its relative value

3) its error

8. According to the method of expression, the error is distinguished ....
1) absolute and relative

2) relative and systematic

3) absolute and methodical

9. The main goal of standardization is:

1) confirmation of the quality of goods and services to the established requirements;
2) increasing the competitiveness of products and services;

3) establishment of requirements for the quality of goods and services;

4) only 2) and 3).

10. Standardization activities at the national level are:

1) spreading the actions of the national standard to the world market;
2) the effect of standards within one state

3) the effect of standards in the states of one geographical region



4) all of the above.

11.Documents of technical specifications (TS) are usually developed in the following cases:
1) when products are produced in small batches;

2) when rules for design processes are developed,

3) when terms are interpreted in a certain field of activity;

4) all of the above.

12. Simplification is:
1) creation of standard samples, designs, technological rules, forms

documentation;

2) selection of specific objects suitable for further use;
3) The process of finding the optimal parameters for the purpose, quality and economy.

5. OueHoYHbIE MATEPUAJIBI IPOMEKYTOYHOM aTTeCTAIMH MO JUCHHUILINHE

5.1. Dk3aMeH NPOBOJAUTCS C MPUMEHEHNEM CJIeYIOIMX MeTO/I0B (CPeICTB): B paMKaxX cadu
9K3aMeHa MPEeAyCMaTPUBAETCSl YCTHBIE OTBETHI CTYJACHTOM IO OUIIETY.

5.2. OueHo4YHbIe MaTepPHAJIBI IPOMEKYTOYHON aTTECTALUM

KommnonenTt IIpoMe:Ky TOUHBII/KII0YeBOT Kpurepuii ouennBanus

KOMIIeTeHIHH HHIUKATOP OLlEHMBAHMS
OIIK-3.1  Cnocoben | PazpabateiBaer u BHeApseT cucreMsl | [IpaBuibHO NpUMEHUMBI  METOJIbI
pa3pabaThIBaTh U | MEHE)KMEHTa KauecTBa B COOTBETCTBUHU | OOecreueHus 3aJaHHOTO KayecTBa U
BHE/IPSTH CHCTEMBI | C HAITMOHAIBHBIMUA M MEXIYHAPOTHBIMU | HAJIGKHOCTH CIIOKHBIX CHCTEM Ha
MEHEIKMEHTa CTaHJapTaMH KadecTBa M OLIGHMBACT | pa3JIMUHBIX JTamax B Ou3Hece
KauecTBa B | KaUeCTBO OKa3zaHusi yciayr B cdepe | chepsl Typusma.
COOTBETCTBUU C | TypusmMa B COOTBETCTBUU co | KoppekTHo IPUMEHUMBI
HAIMOHAJLHBIMHU U | CTAHJApTaMH JEeSITeTbHOCTH TYPUCTCKUX | CTATUCTHYECKHUE METO/IBI
MEXyHapOAHBIMU HPENPUATHH. yTIpaBJICHUS Ka4eCTBOM B
CTaHJapTaMH KadyecTBa UHTYCTPHUA JIeTTIOBOTO "

N OLICHUBATh Ka4Y€CTBO

COOBITUMHOIO TypU3Ma, JJIs aHalIu3a

OKa3aHus yCIyr B npo0JeM KayecTBa U UX pelieHusl.
chepe TypusMa B Brenpser cucremsl  ynpaBieHMS
COOTBETCTBUU co Ka4eCTBOM Ha MPEIIpUATHAX chepbl
CTaHJapTaMH TypHU3Ma.

JeATEIIbHOCTH

TYPHUCTCKUX

IPEANPUATHIA.

TunoBbie OLEHOYHbIE MATEPHAJIbI IPOMEKYTOYHOH aTTeCTAlUU
IlepeyeHb BONPOCOB K IK3aMEHY

H3noxncume meopemuueckue O0CHO8bL NO OAHHOU meme (Oailime onpeoeseHusl,
nepeuucaiume u Hazoseume) u 000CHyime (apzymenmupyiime u npooemoncmpupyiime) ceoe
omHuowienue K OGHHOU meme (Ha KOHKpPEemHoM npumepe):
1. The problem of ensuring the quality of goods and services, quality requirements.
2. Historical foundations for the development of standardization and certification
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3. All-Russian classifier of services to the population, the general structure of the code
designation for the classification of services.
4. Standardization and certification as a guarantee of the quality of tourism services.
5. Conditions for creating a quality service at a tourist enterprise
6. General concepts of standardization: goals, principles, regulations.
7. Legal basis for technical regulation. Law of the Russian Federation "On technical
regulation” and its role in the development of domestic standardization and certification.
8. Technical regulation as a mechanism for ensuring the safety and quality of products and
Services.
9. Technical regulations: goals, content, application, types, development procedure.
10. Main elements of the technical regulation system
11. Goals and principles of standardization, standardization bodies.
12. National standards and standards of organizations: scope, development and approval
procedure.
13. Confirmation of conformity: goals, principles and forms.
14. Voluntary confirmation of conformity, voluntary certification systems
Services.
15. Mandatory confirmation of conformity and mandatory certification.
16. Accreditation of certification bodies and testing laboratories (centers).
17. State supervision over compliance with the requirements of technical regulations.
18. The main provisions of the Law of the Russian Federation "On the Protection of Consumer
Rights" of December 5, 1995
19. Requirements of GOST R 50644-2009 “Tourist services. Security Requirements
tourist safety.
20. Requirements of GOST R 50681-2009 “Tourist services. Designing tourism services.
21. Requirements of GOST R 53522-2009 “Tourist and excursion services. Basic Provisions»
22. Systems of voluntary certification of hotel services and other accommodation facilities.
Criteria for assessing the quality of services of accommodation facilities.
23. Types of hotel rooms, in accordance with the requirements of GOSTs of the Russian
Federation.
24. Requirements of GOST R 50690-2000 “Tourist services. General requirements”.
25. Basic provisions of GOST 50646-94 "Services to the population. Terms and definitions.
Standards for the concepts of terms in the field of service provision, service quality
management."

26. International Organization for Standardization (ISO). Tasks of international
cooperation in the field of standardization and certification.

27. Package of documents for certification of tourist services.

28. 1SO 9000 series standards and their role in the development of total quality
management.

29. Certification of quality systems and ISO 9000 series standards. National awards in the
field of service quality.

30. Standardization and certification of catering services.

31. Standardization and certification of beaches.

32. Standardization and certification of ski slopes.

33. State control and supervision of compliance with economic entities. activities of state
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standards. Responsibility.

[IIkajia onleHUBAHUSA

Ouenka pe3ynapTaTOB IMPOU3BOAMTCA Ha OcCHOBE [lonokeHHsI O TeKylleM KOHTpPOJe
yCIIEBaEMOCTH  OOyYalomMXCsI M NPOMEKYTOYHOW  arrecTauud  OOerammmxcs 1o
o0pa3oBaTeNbHBIM IIpOrpaMMaM CpelHero MNpodecCHOHaIbLHOTO W BBICIIETO0 OOpa3oBaHUS B
denepanbHOM TOCYIApPCTBEHHOM OIOKETHOM| 00pa30BaTEIbHOM  YUYPEKICHUHM  BBICILIETO
oOpazoBanus «Poccuiickasg akageMHd HApOJHOIO XO3SHUCTBA U TOCYAAPCTBEHHOM CIIy:KOBI Mpu
[Ipesunente Poccuiickoit @enepaunn», yreep:xkaeHHoro Ilpukazom Pexropa PAHXul'C npu
[Mpesugenre PO ot 30.01.2018 r. Ne 02-66 (m.10 pazmena 3 (mepBblit ab3am) u m.11), a Takxke
Pemenuss VYuenoro cosera CeBepo-zanaaHoro wuHcturyra ynpasienuss PAHXul'C npu
IIpesunente P® ot 19.06.2018, npotokon Ne 11.

OneHka «OTJMYHO» BBICTABIISIETCS B Clyyae, €CIM IPU YCTHOM OTBETE€ CTYIEHT
MPOSIBUIT (TTOKa3a):
- T1y0OKOe M CUCTEMHOE 3HAaHHE BCEro MPOrpaMMHOr0 Marepuajiga ydyeOHOro Kypca, M3JI0KHI
OTBET MOCJIEZIOBATENILHO U YO IUTENBHO;
- OTYETIMBOE U CBOOOJHOE BIAJCHHME KOHLENTYaJIbHO-IIOHATHUIHBIM annapaTroM, Hay4HbBIM
A3BIKOM U TEPMUHOJIOTHEN COOTBETCTBYIOLIECH TUCHUIUIMHBI;
- YMEHHUE MpaBWJIbHO IMPUMEHSITh TEOPETHUECKUE IOJOKEHHUS NPU PELIEHUM MNPAKTUYECKUX
BOIIPOCOB U 33]1aY;
- YMEHHUE CaMOCTOSITEIbHO BBIIOJIHATH IIPEyCMOTPEHHBIE TPOrPaMMOH 3a/1aHuUS;
- HaBbIK 00OCHOBAHUSI IPUHATOTO PELLICHMSL.

OueHKH «X0pOII0» BBICTABISAETCS B ClIy4yae, €CJId IIPU YCTHOM OTBETE CTYJIEHT MPOSIBUI
(mokasan):
- 3HaHUE Y3JIOBBIX MPOOJIEM MPOrPaMMBbl U OCHOBHOTO COJIEpKaHMs JIEKIIMOHHOTO Kypca;
- YMEHHME I0JIb30BaThCs KOHUENTYaIbHO-MOHITUMHBIM anmapaToM yMEHHE MPEUMYILECTBEHHO
MPABWJIBHO MPUMEHSATh TEOPETUUYECKUE MOJOKEHUSI MPU PEIIEHUU MPAKTUYECKUX BOMPOCOB U
3ajad,
- YMEHHE BBIIOJIHATH IPEYCMOTPEHHBIE TPOTPAMMOH 3aaHMS;
- B IIEJIOM JIOTMYECKH KOPPEKTHOE, HO HE BCEr/Ja TOYHOE M apryMEHTHMPOBAHHOE H3JI0KECHHE
OTBeTA.

OneHKH «y0BJIETBOPHTEJIBHO» BBICTABISIETCS B CIydae, €CIM IIPU YCTHOM OTBETE
CTYAEHT MPOSIBUII (TTOKa3an):
- (parMeHTapHbIe, TOBEPXHOCTHBIE 3HAHUS BAXKHEUIIMX pa3/Ie]OB IMPOrpaMMbl U COJEPKAHUS
JIEKIIMOHHOTO Kypca;
- 3aTPYJHEHMs C MCMOJIb30BAaHUEM HAyYHO-TIOHATUHHOIO ammapara U TEPMUHOJIOTUU y4eOHOM
JUCIUIINHBI,
- 3aTpyJHEHUs C NPHUMEHEHUEM TEOPETHUECKUX IIOJOKEHUN IpU PELICHUH MPaKTHYECKUX
BOIIPOCOB U 3a/1a4,

Onenka «HeyJAOBJICTBOPHUTEJBbHO» BBICTABISETCS B CIIydae, €CJIU IPU YCTHOM OTBETE
CTYJEHT MPOSIBUII (IIOKA3aMl):
- He3HaHUe 100 OTPHIBOUHOE MPEACTaBIEHUE YIeOHO-TIPOrpaMMHOT0 MaTepHana;
- HEyYMEHUE MHCIONb30BaTh HAyYHO-TIOHATHIHBIA anmapaT W TEPMHUHOJOTUIO y4eOHOI
JUCIUIINHBI,

12



- HEyMEHUE NPUMEHITh TEOPETHUYECKHUE IMOJOKEHHUS MTPU PELIEHUH MPAKTUYECKUX BOIPOCOB U
3azad4,
- HEYyMEHHE BBIIOJIHATH IPEIyCMOTPEHHBIE TPOrPAMMOI 3aJaHMUSL.

6. MeToaqu4eckne MaTepHaJibl N0 OCBOEHUIO TUCHMIIIHHBI

CryneHT A0omycKaeTcss K JK3aMeHy 10 JUCIUIUIMHE B CIIydae BBIIOJHEHHS UM BCEX
3aJJaHU{ U MEPOIPUATHH, IPEAYCMOTPEHHBIX IPOrPaMMOM TUCIUIINHBI.

DOK3aMeHbl OpraHM3YyIOTCS B IIEpUOJl CECCUUM B COOTBETCTBUU C TEKYUIMM IpaduKoM
y4eOHOro Ipolecca, yTBEpPKICHHbIM B COOTBETCTBUHU C ycTaHOBJIEHHbIM B C3UY mopsnkom.
[TpomoIKUTENBHOCTh SK3aMEHa JJIs KaXJOro CTYJeHTa HEe MOXET IPEBbIATh YEThIPEX
aKaJEMUYECKUX 4YacoB. DK3aMEH HE MO)KeT HauumHaThcs paHee 9.00 yacoB M 3aKaHUMBATHCS
nosaee 21.00 wyaca. Dk3aMeH MPOBOAUTCS B ayJUTOPUU, B KOTOPYIO 3aIlyCKarOTCs
OJTHOBPEMEHHO He Ooiee 5 yenmoBek. Bpems Ha MOArOTOBKY OTBETOB IO OWJIETY Ka)XJIOMY
oOygaromemycst orBoautcst 45 munyt. [Ipu siBke Ha SK3aMeH 00yJaIOUTUICS JOHKEH UMETh TPH
ce0e 3a4eTHYI0 KHIKKY. Bo BpeMs sx3ameHa oOyuaromuecs Mo pelIeHUIo IPEernoiaBaTess MOryT
[0JIb30BaThCsl y4eOHOW MporpamMMoil TUCHMIIMHBI M CHpaBOYHON jaureparypol. OreHka 3a
9K3aMEH IMPOCTABJIAETCS B 3K3aMEHALMOHHOM BEJOMOCTH U 3aU€THBIX KHWKKAX CTYJEHTOB, IPU
9TOM OLIEHKHU «HEYAOBJIETBOPUTEIILHOY B 3aUETHYIO KHUKKY CTYI€HTOB HE MPOCTaBIISIOTCS.

Oo6yuenne mo gucuumummae b1.0.08 «Cranpaptusanust u cepTUGUKAIMS TYPUCTCKUX
yeiyr / Standardization and certification of tourist services» npeamonaraer u3y4eHue Kypca Ha
AyJUTOPHBIX 3aHATHAX (JIEKIMM W TPAKTUYECKUE 3aHATHS) W CAMOCTOSATENBHOW paboTHI
CTYJEHTOB, BKJIOYas MOJArOTOBKY K 9k3ameHy. lIpaktuueckue 3anstus mucuumiuHel 51.0.08
«Crangaprusanus u ceprudukanus typuctckux yeayr / Standardization and certification of
tourist Sservices» mpeanoyaraldT MX MPOBEICHUE B PA3IMYHBIX (OpPMAX C LEIbIO BBISBICHUS
HOJy4EHHBIX 3HAaHUH, YMEHHH, HABBIKOB M KOMIIETEHIUH.

Iloozomoexa k nekyuu
C nenpio o0ecreyeHns yCrnemHoro 00yueHust CTyIeHT JOKEH TOTOBUTHCS K JIEKIINH,
MOCKOJIbKY OHa SIBJISIETCS BaskKHEN e popMoii opranu3anui yueOHOro npoiiecca, HoCKOIbKY:
— 3HAKOMHT C HOBBIM YY€OHBIM MaTEpHaJIOM;
— pa3bsCHAET yueOHbIE 3JIEMEHTHI, TPYIHbIE JUIsl TOHUMAaHUS;
— cHUcTeMaTHU3upyeT yueOHbIN MaTepua,
— OpPHEHTHPYET B yueOHOM Mpoliecce.
Iloozomoeka K neKyuu 3aKn04aemcs 6 cedyouem:
— BHHUMATEJIBHO MMPOYUTANTE MaTepHall MPEAbIIYIIECH JIEKIIH;
— Y3HaliTe TeMy MpeaCTosAlIeld JeKIUH (IO TeMaTUYecKOMy IUIaHy, MO0 HH(OpMaIuu

JEKTOpa);
03HAKOMBTECH C Y4EOHBIM MaTE€pPHAJIOM MO y4eOHUKY U y4eOHBIM OCOOUSIM;
nocrapaiTech yACHUTh MECTO U3y4yaeMoil TeMbI B CBOEH MPO(eCcCHOHATBHOM TOATOTOBKE;
3aMUIIMTE BO3MOXKHBIE BOIPOCHI, KOTOPHIE BHI 33/1aJIUTE JIEKTOPY Ha JICKIUH.

Iloozomogka Kk npakmuueckum 3aHAMUAM:
— BHHUMATEJIBHO MPOYUTANTE MaTephai JICKIUHA OTHOCSIINXCS K JaHHOMY CEMHHAPCKOMY
3aHATHUIO, 03HAKOMbBTECH C YYEOHBIM MaTepHAIOM MO YUEOHUKY U y4EOHBIM ITOCOOUSM;
— BBINTUIINATE OCHOBHBIC TEPMHHEI;
— OTBETbTE€ HA KOHTPOJIbHBIE BOMPOCHI 1O CEMUHAPCKUM 3aHSATHSIM, TOTOBBTECH JaTh

Pa3BEPHYTHIN OTBET HA KaXbI1 U3 BOIPOCOB;
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— YySCHHTE, Kakhe y4eOHBbIe 3JIEMEHTHI OCTAIUCh I Bac HESICHBIMH M TOCTapaiTech
MOJYYHTh HAa HUX OTBET 3apaHee (O CEeMHUHAPCKOTO 3aHATHS) BO BpEMsl TEKYIIHX
KOHCYJIbTAIIM MTPEToIaBaTelIs;

— TOTOBUTHCSI MOYKHO MHIIUBUAYAJILHO, TIAPAMH WJIM B COCTABE MaJIOW TPYIIIBI, TOCIEIHNE
aBIsIFOTCS A PeKTUBHBIMUA (pOopMaMu pabOTHI.

Iloozomoexka Kk onpocy npencraBisieT coOOW INPOEKTUPOBAHME CTYIEHTOM OOCYXICHHS B
rpymnme B popMe JUCKYCCHH. B 3THX 1emisix cTyieHTy Heo0X0IuMO:
— CaMOCTOSITETLHO BBIOpATh TeMy (TpobIemMy) ik MPOBEICHHS OIPOCa;
— paspaloTaTh BONPOCHI, MPOIyMaTb MPOOJEMHbIE CHUTyallMd (C HCIOJIb30BAaHUEM
HEepUOINYECKOM, HAyYHOH JIUTEpaTyphl, a TAKIKE UHTEPHET-CAUTOB);
— pa3paloTaTh IJIAH-KOHCIIEKT OOCYXJEHHs C YKa3aHHEM BpEMEHHU OOCYXKJIEHHUs,
BOIIPOCOB, BAPMAHTOB OTBETOB.
BriOpannast cryneHToMm Tema (mpoOsema) NOJbKHA OBITh aKTyallbHA HAa COBPEMEHHOM
JTarne pa3BUTHSL, TOJKEH OBbITh MIPEICTABICH MOAPOOHBIN MIaH-KOHCIIEKT, B KOTOPOM OTPa’KEHBI
BOIPOCHI /ISl AMCKYCCUM, BPEMEHHOM perjaMeHT OOCYKAEHHUs, JaHbl BO3MOXHbBIC BapUaHThI
OTBETOB, UCIOJIb30BAHBI IPUMEPHI U3 HAYKHU U MPAKTUKH.
MeToanyeckue yKazaHus 10 OPraHU3alUH CAMOCTOSATEbHOI padoThl
VYcnemHoe O0CBOEHHE JUCHMIUIMHBI IPEANOJAraeT akTUBHOE, TBOPYECKOE Yy4acTHE
o0yJaromuxcst BO Bcex popMax yaeOHbBIX 3aHSATHIH, ONPEIeICHHBIX U JAHHOW JUCIUTUINHBL.
CamocrosTenbHas padoTa CTYAEHTOB IO JTUCUUIUIMHE IIPU3BaHA HE TOJIBKO 3aKPEIUIATh U
yOIIyOnsiTh 3HAHUS, TOJyYEHHBIE HAa ayIAWTOPHBIX 3aHATHSAX, HO W (POPMHUPOBATH yMEHUS
OpPUEHTHUPOBAThCSI B MHOrooOpa3uM Marepuana, ymMeHus o0o0mare, pedepupoBarh, yMEHUs
OpraHu30BaTh CBOE BpEMsl, CIIOCOOCTBOBaTb Pa3BUTHUIO Yy CTYJIEHTOB TBOPYECKMX HABBIKOB,
BBIPa3UTh CBOIO TOYKY 3pEHUS Ha M3Yy4EeHHbIE BONpochl M 3ajgaHus. [Ipu BbINOIHEHUU
CaMOCTOSITENIbHOW paboOThl CTYIEHTY HEOOXOJUMO IPOYMTATh TEOPETHUYECKH Marepuan He
TOJIBKO B Y4eOHUKaX M y4yeOHBIX MOCOOUSX, YKa3aHHBIX B OMOIMOrpapMueckux CIUCKax, HO U
MO3HAKOMHUTBCSI C MOHOTpaMUeCKMMH HCCIeOBaHUSAMU. PekoMeHJanuu 10 Hay4dyHOU
auTepatype, WHGOPMALMOHHBIM HCTOYHHKAM M  y4eOHO-METOJIUYECKOMY OOeCcleueHUIo
CaMOCTOSITENIbHON paboThI coJiepkarcs B pazaenax 6 u 7 manHoi PTIJI.

YuyeOHO-MeToANYeCKOe oO0ecTeYeHrne CaMOCTOATEILHOH padoThI

1. Anmcumos, B.II. Merponorus, cranmaptuzauus U cepTudukanusa (B cdepe TypusMa):
VYyebnoe nocobue / B.Il. Auncumos, A.B. Anyk. - M.: Ansda-M, HULL UTHOPA-M, 2006.
- 253 c.

2. baywmrapren JI.B. Cranmaptmsamms u ceprudukanuss B Typusme — M.: Mzmarembcko-
Toprosast kopnopanus «/lamkos u Koy, 2010r. — 352c.

3. bupxkakoB M.b. bezonacHocTs B Typu3me — M: ['epaa, 2007r.

4. T'ymueB H.A. Cranpaptuzanusi U cepTudUKaIMs COLHATBbHO-KYJIBTYPHBIX M TYPUCTCKUX
yeayr — M.: @nunrta: HOY BITO «MIICH», 2010r. — 240c.

5. Hextsaps I'M. Mertponorus, crapaaptuzauus u ceprupukanus. M: KYPC: UHOPA-M,
2014r.

6. 3opun M.B. MenemxkmenT Typusma. TypusMm kak Buj jAedarenbHocTd — M.: @HUHaHCH U
cratuctrka, 2005T.
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7. KpsutoBa I'.JI. OcHoBBI cranmaptuzanuu, ceptudukanuu, merpojoruu, M.. KOHUTU-
JAHA, 2003r. — 671c.

8. Jlupuu, NU.M. CranmapTu3zamus, METPOJIOTUS U TMOATBEPKICHUE COOTBETCTBUS: YUYCOHUK
1utst 6akanaspos / .M. JIludwun. - M.: FOpaiit, U] FOpaiit, 2013. - 411 c.

9. Huxudopor A.Jl. Metponorus, crangaptuzanus u ceptudukanus, M.: Beicimas mkona,
2010r. — 429c.

10. PaakeBuu, SI.M. Metposiorus, ctTanaapTu3anus U cepTudukanus: Y 4eOHuK 11 6akaiaBpoB
/ SI.M. PaakeBuu, A.I'. Cxuptianze. - M.: FOpaiit, 2013. - 813 c.

11. Yynuosckuit A.Jl. Yrpasnenue unaycrpueit typusma — M.: KnoPyc, 2009r.

MeTtoanyeckue peKoOMeHAAIMH 110 OATOTOBKe pedepara

Pedepar — 310 camocTosATENbHOE, COACPIKATEIBHOE UCCIEIOBAaHUE 10 BHIOpAaHHOW TeMe.
[ToaroroBka pedepara mpeaycMaTpuBaer:

- U3y4YEHHE JIUTEPATYPhI, CIIPABOYHBIX U HAYYHBIX UCTOUHUKOB (BKJIFOUas 3apyOEKHBIE) 1O
TEME  HCCIEeI0BaHUS;

- CaMOCTOSTEIbHBIN aHAJIN3 OCHOBHBIX KOHLIEMIIUH 110 U3y4aeMoil mpobieme;

- YTOYHEHHE OCHOBHBIX MOHSATHI U HAYYHBIX TOJOKEHUM;

- PE3IOMHPOBAHUE MTOTYYEHHbBIX BHIBOJIOB.

Crpykrypa pedepara I0DKHA CIOCOOCTBOBATH PACKPHITHIO HW30paHHOH TEMBI U €€
COCTaBHBIX JIEMEHTOB:

- BO BBEJICHHH JIOJDKHO OBITh YKa3aHO: aKTYaJIbHOCTb BBHIOPAHHOH TEMBbI, €€ 3HAYUMOCTb,
LEeNH U 33/1a4d, OOBEKT U MPEIMET UCCIEOBAHMS, METOIbI JOCTUKECHHSI TIOCTABJICHHBIX IIeNieh U
3aya4, 0030p 6ubauorpaduu 1Mo Teme padoThI;

- OCHOBHas 4YacTb pabOTHl [IOJDKHA COJIEp’KaTh HE MeEHee ABYX TIJiaB, pa30OUTBIX Ha
naparpagpsl.

Jlenenue maparpadoB Ha moamaparpadsl HerenecooOpasHo. HasBanusi maparpadoB He
JIOJKHBI TOBTOPSITH Ha3BaHUE TeMbl pedepara. B koHIe kaxaoro naparpada U KaxJou IiaBbl
JenaeTcsi HeOOoNbIIoN BhIBOA. Bce wacTw JOMKHBI OBITh W3JIOKEHBI B CTPOTOW JIOTHUECKOU
MOCJIE0BATEIBHOCTH U B3aUMOCBSI3H.

Texkcr 1enecoobpa3HO  WJUIIOCTPUPOBATH  CXEMaMH, TaOJHWIIaMH, JUarpaMMaMmH,
rpadukamu, pUCyHKamHu U T. [I.

B zaxmroueHun NOMKHBI OBITH CPOPMYITHPOBAHBI OCHOBHBIE BBHIBOJIBI, CAETaHHBIE B
pe3ynbTaTe UCCIIEIOBAHUS.

CnHcok MCIONb30BaHHOM JIMTEPATyphl AODKEH coiepkaTh He MeHee 10-20 Ha3BaHwMid,
BKJIFOYasi HOPMAaTUBHO-TIPABOBHIE aKTHI.

TexcT pedepara 10mKeH IPOAEMOHCTPUPOBATh 3HAHUE CTYJIEHTOM OCHOBHOM JIUTEpaTyphl
[0 JJaHHOW TeMe, YMEHHE BBLACIUTH NMPOOJIEMY M OINpPENEIUTh METOAbl €€ pPEeLIeHHs, YMEHUE
MOCIIEZ0BATENbHO H3JIOKUTH CYHIECTBO PACCMATPUBAEMBIX BOMPOCOB, MPHUEMIIEMBIH YPOBEHBb
SI3BIKOBOM TPAMOTHOCTH, BKIIIOUas BIa/ieHue GyHKIIMOHATBHBIM CTHJIEM HAYYHOTO U3JI0KECHHUS.

O6beM pedepara JOMKEH coCTaBiATh 15-20 cTpaHuIl meyaTHOro TekcTa. B ykasaHHBIN
00BbEeM HE BKIIIOUYAIOTCS MPUIIOKEHHSI, KOTOpPbIE CIIMBAIOTCS BMECTE C pabOoTOil.

Pabora nmeeT TUTYNBHBIN JTUCT, CTPYKTYPHBIH TIJIaH U COOTBETCTBYIOIIee odopMieHue. B
paboTe WCMOIB3YyeTCsl CIUIONMIHAS HyMepalus CTpaHuil. BTopoil cTpaHuiei sBisercs
conepkanue paboTel. Ha TUTynbHOM JHMCTe HOMEp CTpaHHUIBl HE MpocTasisercs. Bpenenue,
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KakJas TJaBa, 3aKJIIOYCHHE, a TaK)KE CIHUCOK HCIOJb30BAHHBIX HCTOYHUKOB HAYMHAKOTCS C
HOBOW CTPaHMIIBI.

PexoMeHganmuu 1o NOAroTOBKe K TECTUPOBAHUIO

TectupoBanue sBisgercss (GpopMaMu KOHTPOJIS YCHEBAEMOCTH OOYYArOIIUXCS, OLEHKH
YPOBHS OBJAJCHUS TEOPETUYECKUMU 3HAHMSMM M HABBIKAMU NPUMEHEHHs 3THUX 3HAHWUN IIpU
pELIECHUU IPAKTUYECKUX 3a1a4. [[oAroToBKa K TECTHPOBAHUIO MPEAIIOIAraeT:
- 03HaKOMJICHHME C MaTepUaIaMHt JICKLUH;
- U3y4eHHue yueOHOH IuTepaTyphbl, CIPAaBOYHBIX U HAYYHBIX UCTOYHUKOB,;
- YTOYHEHHE TEPMUHOB, OCHOBHBIX ITOHATHI U KAaTETOPUI;
- CaMOCTOATENBHBIM 1Mon00p HH(OPMAIMKM, HEOOXOIMMOW Ui apryMEHTAllUd aBTOPCKOMN
IIO3UILIMH.

Bce Bompocsl M 3amaHuMs TECTOB OpPUEHTUPOBAHBI HA CHCTEMATH3aLUI0 3HAHUHN
00yJaroImuxcsi, pa3BUTHE CIIOCOOHOCTEN K CAMOCTOSITENIbHONW aHAJIMTUYECKOM 1€ TEIIbHOCTH.

Pe3ynpTaThl KOHTPOJIBHBIX pabOT M TECTOB MPU3HAIOTCS IOJIOKUTENIBHBIMU, eciau 75%
OTBETOB SIBIISAIOTCS IIPABUIIBHBIMHU.

Meroanyeckue peKOMEeHAALUH 110 MPAKTHYECKUM 3a]aHUAM

[Ipu BbINOSHEHUM 3aJlaHUM MPAKTUYECKON padOThI CTYIEHTY HEOOXOIMMO BHUMATEIBHO
IIPOCMOTPETh KOHCIEKTHI JICKLIHUH 10 COOTBETCTBYIOIIEH TeMe. [IpounTars Marepuan mo teme,
oOcyxnaeMoll Ha 3aHATUM, B yueOHuKe. IlpounTaTh JONOJHUTEIBHYIO JUTEpaTypy IO
COOTBETCTBYIOIIE TeMeE. DBBINOIHUTE MNpEMIOKEHHBIE IPENOJaBaTesIeM  3ajaHus 110
npakTuyeckoi pabore. IlpoBepuTh NPaBUWIBHOCTH BBINOJIHEHUS MOJYYEHHBIX 3aJlaHHM.
[ToaroToBUTHCS K YCTHBIM OTBETaM K BONpOCaM, HpPEJIOKEHHBIM s obcyxaeHus. Ilpu
HEO0XOMMOCTH 3a/1aTh BOIIPOC MIPETIOAABATEIIIO HA 3aHITHU.

7. YueOHas 1uTepaTypa U pecypcbl HH(POPMAIHOHHO-TEJIeKOMMYHUKALMOHHON ceTH
HNurepuer

7.1. OcHoBHasi JIMTEpaTypa

1. Hextsaps, I'. M. Cranpgaptuzanus, ceptudukanus, kiaccuduxamuss B TYPUCTCKOW U
TOCTUHUYHOM HMHAYCTpHUM : ydueOHoe mocobue st By3oB/ I'. M. [lextaps. — 4-e usn.,
nepepad. um pom. — MockBa: MznmarensctBo IOpaiit, 2020. — 412 c.— (Bsicmee
obpaszoBanue). — ISBN 978-5-534-12232-9. — Tekcr : anekrponnsiid // DBC IOpaiit
[caiit]. — URL.: https://urait.ru/bcode/452692

2. Hextsapp, lamuna MakcoBHa. Cranpgaptuzanus, cepTuduKanus M KilacCUpUKAIUSI B
TypusMe : mpakTuueckoe nocodue / I'. M. JlexTspp. - Mocksa : FOpaiit, 2020. - 412 c. : uin. -
(ITpodeccuonanbhas npaktuka) . - Tekcr : anexTponHslii / 9bC Opaiit [caiit]. — URL:
https://www.biblio-online.ru/bcode/448681

7.2. JlonoiHUTEIbHAS JIUTEpPaTypa
1. buceposa, B. A. MeTrpomnorusi, cranaapTu3amnus u ceprudukamnus : yaeonoe mocodue / B. A.
Bucepona, H. B. Jlemunosa, A. C. fIkopeBa. — CaparoB : Hayunas kaura, 2012. — 159 c.
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— ISBN 2227-8397. — TekcT : 27eKTpOHHBIN // DneKTpoHHO-O0nbOanoTeunas cucrema IPR
BOOKS : [caiiT]. — URL.: http://www.iprbookshop.ru/8207.html
3acnasckuii, M. JI. ToBapoBeacHHe, CTaHAAPTU3AIMS U CepTHQUKAIMS : yaeOHOoe mocodue /

M. JI. 3acnaBckuil. — Mocksa : EBpa3uiickuil oTKpbITEIH MHCTUTYT, 2008. — 157 €. —
ISBN 978-5-374-00104-4. — TeKcCT : 37EKTPOHHBIN // DICKTPOHHO-OMOINOTEYHAs CUCTEMA
IPR BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/10872.html

Cwmarynos, b. K. I'ocygapcTBeHHOE peryiMpoBaHue TYPUCTCKONM HHIYCTpUHM @ ydeOHOE
nocodue / b. K. Cwmarynos, JI. O. Irpunmuar, WM. E. Kapacés. — Owmck : Owmckuit
FOCYyIapCTBEHHBIM  WMHCTUTYT cepBHca, OMCKUH TOCYAapCTBEHHBIM  TEXHHYECKUU
yauBepcuret, 2012. — 123 ¢. — ISBN 978-5-93252-263-9. — TekcT : 31neKTpOoHHBIH //
OnekTpoHHO-Oubmoreunas  cucrema IPR BOOKS  :  [caiit]. —  URL:
http://www.iprbookshop.ru/12696.html

7.3. HopMaTHBHbIE IPaBOBbIE IOKYMEHTHI U HHAs TpaBoBasi HHGopManus
1. Koncturynus Poccuiickoit @enepanuu ot 12.12.1993 (nocneansis pegakuus)
2. ®epepanbHblii 3akoH "O TexHHYeckoM perynupoBanuu" ot 27.12.2002 N 184-@3
(mocneaHss peaaKIus)
3. ®enepanbublit 3akoH "OO OCHOBaxX TYpHCTCKOM nesTenbHocTH B Poccuiickoii deneparun”
oT 24.11.1996 N 132-®3 (nocneanss penakius)
4. 3axoH P® ot 07.02.1992 N 2300-1 (pexn. ot 24.04.2020) "O 3awmure npas notpeduteneit”
5. lpuka3z MusakyasTypel P® ot 11 utonsg 2014 r. N 1215 «O06 yTBepKACHHH IOPSIKA
KJaccu(uKaul OOBEKTOB TYPUCTCKOW HWHAYCTPHH, BKIIOYAIOIIMX TOCTHHUIBI W WHBIC
CpPEeICTBAa  pa3MEUICHMs, TOPHOJBDKHBIE  Tpacchl M  IULDKH,  OCYILECTBIISIEMOMN
AKKPETUTOBAHHBIMU OPTaHU3ALUSIMU»
6. TOCT P 53603-2009 «Ouenka coorBeTcTBUsA. CXxeMbl cepTU(HUKAIMN MPOIYKIHMH B
Poccuiickoii denepanuiny.
7. TOCT P 54659-2011 «Omnenka cootBercTBUs. IIpaBnia mpoBeneHus J0OPOBOJIBHOM
cepTUUKAIMU yCIyT (paboT)».
8. TTOCT P 50690-2000 «Typuctckue ycayru. O0mume TpeOoBaHUs
9.TOCT P 51185 — 2008 «Cpenctsa pazmemnienus. O0iue TpeOoBaHMs»
10. TOCT P 53423 — 2009 «Typucrckue ycmyru. ['OCTUHMIIBI W JApyrHe CpeicTBa
pa3MenieHus TypucToB. TepMUHBI U ONIpEAETICHUS.
11. TOCT P 53522 — 2009 «Typucrckue u D5KCKypcHOHHBIE YycCiIyrd. (OCHOBHBIE
HOJIOKEHUSN.
12. TOCT P 50644-2009 «Typucrckue yciyru. TpeboBanus o oGecriedeHno 0€30macHOCTH
TYpPHUCTOBY.
13. TOCT P 50681-2009 «Typucrtckue ycinyru. [I[poekTupoBanne TypuCTCKUX YCITYT».
14. TOCT P 53997 — 2010 «Typuctckue ycnyru. Undopmanus mist morpedureneit. O0mme
TpeOOBaHUS Y.
15. TOCT P 53998 — 2010 «Typucrtckue ycayru. Yciayrd TypusMa [ JIIOAEH ¢
OTPaHUYEHHBIMU (PU3UUECKUMU BO3MOKHOCTAMU. OO01111e TpeOOBaHUSY.
16. TOCT P 54599 — 2011 «Ycayru cpenct pazmernienusi. O6mue TpeOoBaHMs K yciyram
CaHAaTOPHUEB, MAHCHOHATOB, LIEHTPOB OT/bIXa».
17. TOCT P 54604 — 2011 «Typucrckue yciyrd. DKCKYpCUOHHbIe yciyru. OOmme
TpeOOBaHUS Y.
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18. TOCT P 54605-2011 «Typucrckue yciayru. YCIyra I€TCKOTO W FOHOIIECKOTO TypHU3Ma.
OO6mmue TpeGoBaHUS.

19. TOCT P 54606-2011 «Ycayru ManbIx cpeactB pazmenienus. OOmme TpedoBaHus .
20.TOCT P 54600-2011 «Typucrckue yciyru. Yciayru TypareHTCTB. OO1me TpeGoBaHus .
21. TOCT P 54601-2011 «Typucrtckue yciayru. be3onacHoCTh aKTHBHBIX BHUJOB TypH3Ma.
OO611re noI0KEHU.

22. TOCT P 54602-2011 «Typucrckue yciayru. YCIyru HHCTPYKTOPOB-TIPOBOJHHUKOB.
OO6mue TpeGoBaHUSY.

23. TOCT P 54603-2011 «Ycmyrum cpencts pasmemeHus. OOmme TpeOoBaHUS K
00CTyKUBAIOLIEMY [IEPCOHAILY .

24. TOCT PEH 13809-2012 «Typucrckue ycayru. TypomepaToppl U TypareHTHI.
TepMuHOIOTUSD.

25. TOCT P EH 14804-2012 «Typuctckue ycmyru. OpraHuzatopbl 00Opa3zoBaTelIbHBIX
A3BIKOBBIX TypoB. TpeOoBaHMs».

26. TOCT P EH 15565-2012 «Typucrckue yciayru. TpeGoBaHus K obOecrneueHUIO
npopecCHOHATIBHON  MOATOTOBKUM  TYPUCTCKUX THJAOB M MPOTrPaMM  IOBBIIICHUS
KBTI (UKL,

27. TOCT P 55318-2012 «Typucrckue ycayru. OOmme TpeOoBaHUS K IEPCOHAIY
TypOIEpPaTOPOB U TYPareHTOBY.

28. TOCT P 55319-2012 «Ycnyru cpeacts pasmemieHus. OOmue TpeOoBaHUS K
CHeUaIM3UPOBAHHBIM CPEJCTBAM Pa3MELLIEHUS».

7.4. UnTepHeT-pecypchl
C3UYVY pacnonaraer IOCTYIIOM dYepe3 calT Hay4dyHOl OuOimorexu http://nwapa.spb.ru/

K CJICAYIOIIHUM HOAIMUCHBIM 3JICKTPOHHBIM peCypCaM:
PyCCKO}lS'blllele pecypcol

o DNEeKTpOHHBIE Yy4YeOHUKU DJIEKTpOHHO - OubmuoreyHoit cucremsl (OBC)
«AHOYKC»

. DNeKTPOHHBIE YUeOHUKH dNIEKTPOHHO — Onbnmuorednoit cuctemsl (ObC) «Jlanb»

. Hayuno-mpakTideckue craThd 1Mo (pUHAHCAM W MEHEIKMEHTY M3maTenbckoro
noma «bubnnoreka I'peOeHHUKOBa»

. CraThu W3 TIEPHOAMYECKUX HW3JAHWKA MO OOMIECTBEHHBIM U TYMaHHUTapHBIM
HaykaM «lcT - Bero»

. DHUUKIIONEINH, CI0OBapH, CIIPaBOYHUKH «PyOpHKOH»

o [TonmHble TekcThl AMccepTanii U aBTopedepaToB DIekTpoHHas bubianoreka
Huccepramuii PI'b

o WNudopmanronHo-npaBoblie 6a3bl - KoHCyabTaHT 1uttoC, ["apaHT.

AHIJI0M13bIYHbIE PecypChl

° EBSCO Publishing — moctyn k MyJIbTHIUCHUIUTMHAPHBIM TOJTHOTEKCTOBBIM
0azaM JaHHBIX PA3IMYHBIX MHPOBBIX M3JATEIBLCTB 10 OW3HECY, JKOHOMHKE, (DHHAHCaM,
OyXTaJITePCKOMY YYeTy, TYMaHUTApPHBIM M E€CTECTBEHHBIM O0JacTsIM 3HaHUU, pedeparam u
MOJTHBIM TEKCTaM MyOTMKAIUH 3 HAYIHBIX H HAYYHO-TIOMYJISIPHBIX JKYPHAJIOB.

o Emerald — xpynHeiiee MHUPOBOE H3IATEIBCTBO, CICHUATM3UPYIOMICECS Ha
JJIGKTPOHHBIX JKYpHaJaX W 0a3ax JaHHBIX IO 3KOHOMHKE M MEHEDKMEHTy. MMmeer craryc
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OCHOBHOT'O MCTOYHHKA NIpodeccroHambpHON nH(MOpMAIUU JIJIs TIperoiaBaTesiei, ucciaeaoBarenen
" CIICOUaJINCTOB B O6HaCTI/I MCHCIKMCHTA.

Bo3MokHO HCHONB30BaHHE, KPOME BBIIMICNEPEUUCICHHBIX PECYpPCOB, U JIPYrUX
AJIEKTPOHHBIX pecypcoB cetu HTepHeT.

7.5. HbIC HCTOYHUKH
1. Odunmanbheiii cadtT denepabHOrO areHTCTBa M0 Typu3My PD — www.russiatourism.ru

2. Odwummanpueiii cailt denepallbHOrO areHTCTBA 10 TEXHHUYECKOMY pEryJHpPOBAaHUIO U
METPOJIOTHH — WWW.QOst.ru

3. Poccwuiickast rocyaapcTBeHHast OnOamoTexa WWW.Isl.ru

4. Hayunas siektpoHHast 6ubanorexa Www.elibrary.ru

5. Poccuiickast HanlmoHabHas OuOIMoTeka WWw.nlr.ru

8.MartepuanbHO-TeXHU4YeCcKasi 6a3a, HH(POPMALIMOHHBIE TEXHOJIOTHH, IPOrpaMMHOe
o0ecrnieyenue U MH(POPMAIMOHHBIE CIIPABOYHbIE CHCTEMBI

Ne i/ | Haumenosanue

1. CHGI_II/IaJ'II/BI/IpOBaHHBIe KJIaCChl AJI IIPOBCACHUA JICKLII/Iﬁ H IIPAKTUYCCKHX 3aHATUH

2. CHeHI/IaHI/BI/IpOBaHHaﬂ Mebens U oprepeacrtsa: ayqJuTOprUU U KOMIIBIOTCPHBIC KJIACCHI,
O60py,Z[OBaHHLIC IIocaa04YHbIMH MCCTaMHU

3. Texunueckue cpencrsa o0yueHus:: IlepcoHanbHblE  KOMIBIOTEPHI;  KOMIIBIOTEpPHBIE
IIPOEKTOPbI; 3BYKOBbIE JTUHAMUKHU; MPOTpaMMHBIE CpPEACTBA, OOECIEUMBAIOIINE MPOCMOTP
Busieodaitios B popmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ilpozpammnisie, mexnuueckue u 31eKMPOHHbBLE CPEOCMEA 0OYUeHUA U KOHMPOA
3HAHUIL CMYOEeHMO08:

[TakeTsl mTporpaMMHOr0 oOecreueHuss OOIIero Ha3HaueHUs (TEKCTOBbIE PEIAKTOPHI,
rpaduuecKue peaaKkTophbl).

Kypc Bkirouaer Mcnosib30BaHUE MporpaMMHoro obecreuerust Microsoft Excel, Microsoft
Word, Microsoft Power Point 1 HOATOTOBKM TEKCTOBOTO W TAaOJMYHOTO MaTepHaa,
rpaduyecKux UIUTFOCTPALUH.

Metoasl 00ydeHHS TPENAINoJiaraloT HCIONb30BaHHE WH()OPMAIIMOHHBIX TEXHOJOTUI
(KOMITBIOTEPHOE TECTUPOBAHUE, IEMOHCTPAITUS MYJIbTHMEIUHHBIX MaTCPHUAIIOB).

3anelicTBoBaHbl VIHTEpHET-CEPBUCHI U 3JIEKTPOHHBIE PECYPCHI (CIPABOYHBIE CUCTEMBI, H-D,
KoncynpranT mimu ['apaHT, TIOMCKOBBIE CHCTEMBI, JJICKTPOHHASI IOYTa, MPOECCHOHATHHBIC
TeMaTH4ecKkre 4YaTbl W (OpyMBl, CHCTEMBl ayauo U BHIEO KoH(epeHIul, OHIaiH
SHITUKJIONIEINH, CIPABOYHHUKH, OMOIMOTEKH, JJICKTPOHHBIE y4eOHBIE W Yy4eOHO-METOIUUYECKUE
MaTepuabl).

JlormyckaeTcsi TNPUMEHEHHE CHCTEMbl JTUCTAHIIMOHHOTO OOYYCHHSI C HCIIOJIb30BAHHE
miatpopm TEAMS, Zoom, Skype for Business, C/10 Moodle

HNupopmManHoHHbIE CIPABOYHbIEC CHCTEMBI
1. TIpaBoBas cucrema «I apant-UHTepHET» [DNeKTpOHHBIN pecypc]. — Pexxum moctyna: http: //
WWW.garweb.ru.
2. TlpaBoBas cuctema «Koucymbrautllmoc» [DmekTpoHHbIi pecype]. — Pexum moctyma: http:
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http://www.russiatourism.ru/
http://www.gost.ru/
http://www.rsl.ru/
http://www.elibrary.ru/
http://www.nlr.ru/
http://www.realtitul.ru/

/I http://www.consultant.ru/

20



