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1. IlepeyeHb NJIAHMPYEMBIX Pe3y/JbTATOB 00y4eHHs MO AUCHMUILIMHE, COOTHECEHHBIX C
IUVIAHUPYEMbIMU pe3yJIbTATaAMHU 0CBOeHHS 00pa30BaTeIbHOM MPOrPaMMbI

1.1, [Jucuummumua B1.0.11  «lIporHo3upoBanue ¥  IUIAaHUPOBAaHUE TOCTUHUYHOMN
nestenpHoct/  Forecasting and planning of hotelactivitiesy oOecrieunBaeT oBiagCHKE

CHEAYIOIIMMH KOMIIETEHIUAMU C YYETOM 3Tara:

Kon
Kon HaunMeHnoBanue HauMeHoBanue KOMIOHEHTA
KOMIIOHEHTA
KOMIeTEeHIHH KOMIeTeHIUH KOMIIETEeHI[UH
KOMIIETEHIIUH
CnocobeH obecrieuynBaTh
obocHOBaHue, pa3paboOTKy
Y BHEJIPCHUE Crioco0OeH Bi1aieTb METOIMKON
YKOHOMHYECKOU OLICHUBAHHS YKOHOMHYECKOU
CTpaTEeTUH MPEIIPUSATHS, 3P HEKTUBHOCTH YIIPABICHYESCKHX
OIIK-5 MIPUOPUTETHBIX OIIK-5.2 pelieHuit o pa3paboTKe U BHEIPCHHUIO
HaIpaBJICHUHN €ro YKOHOMHYECKOM CTPaTETuu
JESITeIbHOCTH U YMETh opranu3zaiii chepbl roCTEPUUMCTBA U
OLICHUBATh OOIIECTBEHHOTO IMUTAHHS

3¢ PeKTUBHOCTH
YIPaBJICHYCCKUX PEIICHHUI

CnocobeH obecrieynBaTh

CTpaTCFI/I‘IeCKI/Iﬁ KOHTPOJIb

Crnioco6eH oCyIIecTBISITh .
NESITeTbHOCTH MPEIIPUATHIA U BIIAJCTh

IUTAaHUPOBAHUE,

HABBIKAMU OCYILIECTBICHHS
OpTraHH3AINI0 ¥ KOHTPOJIh
IMKc-1 NEATEIILHOCTHA TIKc-1.2

MpeanpusaTHIl cepsl

3¢ (HeKTUBHOTO B3aMMOCHCTBHUS C
COOCTBEHHUKAMU U TTAPTHEPAMU TTO

Ou3HECy MMl JOCTUKESHHUS LIeTeit

roCTCIIPpUUMCTBA U
CTPATCTUYCCKOI'O YIIPAaBJICHUSA

0OLIECTBEHHOI'O TUTaHUs .
NpeANpUATHIA chepbl FOCTENPUUMCTBA

u O6H.I€CTBCHHOFO IUTaHUsA

Cnooco0eH 000CHOBBIBATH
HEOOXOIMMOCTh pa3pabOTKH MPOCKTOB

CrniocobeH pazpabaTbiBaTh B cpepe rocTenpuruMcTBa U
U PEaIN30BbIBATh IPOEKTHI 00I11eCTBEHHOI O MUTAHUS,
Kc-2 B chepe rocTenpuuMCTBa nKc-2.1 MPOEKTHUPOBATH OOBEKTHI
U OOLIECTBEHHOTO npo¢eCcCHOHATIBHOMN JIeTETLHOCTH €
IIUTaHMS C yYETOM Y4E€TOM COBPEMEHHBIX TEXHOJIOTUH U
OTpacJIeBbIX HOBALUI HOBAlM{ HA MPEANPUATHIX CPepbl

TOCTCIIPUUMCTBA U 06H_ICCTBCHHOFO
INUTaHUA




IIKc-3

CrniocobeH ynpaBisTh
pedopMupoBaHruEeM U
pECTPYKTYypHU3anuein
JeSATEIIbHOCTH
NpeanpUsATHIA chepbl
rOCTEPUUMCTBA U

0OIIIECTBEHHOTO ITUTAHUS

Cnoco0eH 000CHOBBIBATh IIJIAHEBI U
TPOCKTHI 0 pe(hOPMUPOBAHUIO U
PECTPYKTYpHU3AIUH JIATCIbHOCTH
NpEANPUATHIA U pa3pabaThIBaTh
IIKc-3.1 IIPOrpaMMbl U3MEHEHHUH Ha
OPEANPUATHIX CPEepPbl TOCTCIPHUUMCTBA
1 OOIIIECTBEHHOTO ITUTAHUS,

npeoaoJieBaTb COIMMPOTUBIICHUC UX

BHEJIPEHUIO

1.2. B pe3ynbTaTe OCBOCHUS NUCIUILINHBI Y CTYIEHTOB JOJDKHBI OBITH C(HOPMUPOBAHBI:

OTO/TP
(npu nanuvuu
Kox
npod)cmandapma)/ KOMIIOHECHTAa Pe3y.]'II)TaTI>I Oﬁy‘leﬂlflﬂ
TPYA0OBbIC NN KOMIIETEHIIUH
npogecCHOHATbHBIE
aecTBUs
HA YPOBHe 3HaHMii: TIIpeicTaBlieHHEe OO0 OCHOBaXx TEOPHH
IUTAHUPOBAHUA, 00 OCOOEHHOCTSIX METOJOB IUIAHOBOH paboOTHL, O
CHUCTEME IUTAHOBBIX IIOKa3aTeslel MesTelNbHOCTH MPENNpUATHS, O
croco6ax 000CHOBAHUS IIAHOB, O CTAIMAX MPENIUIAHOBOH pabOTHI.
OIK-5.2 HA YpPOBHe YMeHHWIi: ONpeACATh BEIMYMHY HEO0OXOIUMBIX
e peCypcoB Ha IUIAHOBBIH TMEpHON, WX CTIPYKTYpY U CPOKH
MOCTYTIJICHHUS.
HA YPOBHE HABBIKOB: Pa3pabOTKOl HAyYHO-0OOCHOBAaHHBIX HOPM H
HOPMATHBOB M  OPraHM3AIMOHHO-)KOHOMHMYECKMX  Mep IO
COBEPIICHCTBOBAHHIO HOPMATHBHOM 0a3bl.
OT®. D. Yupasnenue Ha YPOBHe 3HAHWH: Ha3HAU€HUE, CTPYKTYpy U COJEpKaHue
nporeccoM (PUHAHCOBOTO OCHOBHBIX  (DMHAHCOBBIX  IUIAHOB  OpPTaHH3AlUH,  IMOPSIOK
KOHCYJIbTUPOBAHUS B IUTAHUPOBAHUSA M3JIEPKEK MPEANPHUATHS; COAEpKaHUE U B3aUMOCBSI3b
oprauu3anuu (mojpasaeneHun)/ OCHOBHBIX 3JIEMEHTOB IpPOIECCa CTPATETHMIECKOTO IIAHUPOBAHUS U
T®. D/02.8 B3aumoeiicTBre ¢ YIpaBICHUS.
COOCTBEHHUKAMHU U TTAPTHEPAMH HA YPOBHE YMEHHMii: OCYIIECTBIATh aHANH3 ¥ KOHTPOJb
o 6usHecy pe3ynabTaTOB  IPOU3BOJICTBEHHO-XO3SIMCTBEHHOH M IUIAaHOBO-
IIKc-1.2 OpPTaHW3AI[MOHHON  JIEATENIFHOCTH W TPHHATHE  OICPaTHBHBIX
pEeUIeHUH IO UX YITYYIIEHHIO.
OT®. D. Crpateruueckoe
yIpaBJIeHHE Pa3BUTHEM CETH HA YpOBHe HAaBBIKOB: IUITAHUPOBAHWEM CHUCTEMBI TEXHHUKO-
npeanpustai nuranus/ TO. SKOHOMHMYECKUX IOKa3aTelled W TOBBIIIEHHS OSKOHOMHYECKOH
D/02.8 B3aumoeiicTBue ¢ 3¢ GEKTHBHOCTH MIPOU3BOJICTBA cuer MTOBBIIIICHUS
COOCTBCHHUKAMH TMPEIIPUATHS U MIPOU3BOJICTBEHHOTO MOTEHIIMANA MIPEAIPUITHS.
nmapTHepaMH 1o Ou3Hecy
OT®. C. Crparernueckoe HA YpOBHe 3HAHMIi: TEOPETUUECKHE OCHOBBI COBPEMEHHOTO OM3HEC-
yIpaBJIeHUE Pa3BUTHEM Ke2.1 IUTAHUPOBAHKSA; TMOPSAOK (OPMHUPOBAHUS Ppa3esIOB OW3HEC-TIIaHa

TOCTHHHUYHOTO KOMIDIEKCA
(noxpaznenenun)/ TO. C/03.7

MPEATIPUSATHS.

Ha YPOBHe YMeHMii: OCYIIECTBISITh COCTAaBICHHE OW3HEC-IUIAHOB




OTO®/T®

(npu nanuuuu

oapmayl o
npogcmandapma) KOMIIOHEHTA Pe3ysabTarsl 00y4yeHnusi
TPYA0BBIC NN KOMIIETEHIIHH
npogeccuoHaIbHbIE
aencTBUA
VYnpasneHue MpoeKTaMu U HOBBIX KOHKYPEHTOCIIOCOOHBIX yciyr (paboT) W ompeneneHue HX
W3MEHECHUSAMH B TOCTHHHIHOM 3¢ PeKTHBHOCTH U 0€3yOBITOYHOCTH.
KOMILIEKCE
OT®. C. Crparerudeckoe
yIpaBJeHUE Pa3BUTHEM
HAa YPOBHe HABBIKOB: COCTAaBJICHHEM KOMIUICKCHOTO IUIaHa
npennpustag nutanus/ TO.
COIMAIbHO-3KOHOMHYECKOTO Pa3BUTHS MPEANPHATHS C PA3IMYHBIMU
C/03.7 YpaBneHue NpoeKTaMu U
(opmMamu COOCTBEHHOCTH.
W3MEHEHMSMH Ha IPEANPUSITHH
IUTaHUuA
OT®. D. Yupasnenue HAa YpOBHe 3HAHWIl. WHHOBALUOHHBIE IIOAXOJAbl B pPa3BUTUU
nporeccoM (PHHAHCOBOTO TOCTHHHYHOTO  XO3fiiCTBa, HOBEHINIME TEHICHIMH H3MCHCHUS
KOHCYJIbTUPOBAHUS B 3aKOHOJIATENLCTBA B chepe Typu3Ma.
opranu3anuu (mojpasaeneHun)/
T®. D/03.8 Bueapenue .
. HA YPOBHE YMEHMii: NPOCKTUPOBATH BHEAPCHHE pPa3pabOTaHHBIX
MHHOBALMOHHBIX TEXHOJIOTHI U
. IJIaHOB U KOHTPOJIMPOBATH UX BBLIITOJIHCHUE.
N3MCHCHUU B YIIPABJICHUN
JeATEIbHOCTHIO CETH TOCTHHHIL
IKc-3.1

OT®. D. Crpaternueckoe
YIPaBJIEHUE PA3BUTHEM CETU
npeanpusituii nutanus/ TO.

D/03.8 Bueapenue
MHHOBAIIMOHHBIX
TEXHOJIOTHI 1 H3MECHCHHM B
VIpaBIECHUU JIEATENHHOCTHIO CETH
NPEeANPUATHI TUTAHUS

HA YPOBHEe HABBLIKOB: pa3pa00TKOl CTaOMIM3ALMOHHBIX MeEp

ACATCIBHOCTHU NPEANPHUATHA 3a CHCT UCTIOJIb30BaHUA COOCTBEHHOTI'O U

JIpYruX  HUCTOYHHMKOB

MIPUBJICUCHUA BHCHIHECTO KamuTalia u

(brHAHCUPOBAHMUSL.

2. O0beM M MeCTO IMCUMILVIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM IPOrpaMMbl

O0beM TUCHUTIINHBI

OO01mas TpyA0eMKOCTh JTUCHUIUIMHBI COCTaBisieT 3 3adeTHble enuHulbl, 108 akagem. yacos /

81 actp. yacos.

Bux pa6orsl TpynoemkocTs
(B akageM.4acax)
Ounasi/3a0uHasi
OO01mas Tpy10eMKOCTh 108/108
KonrakTHas pa6ora 50/14
Jlexuyun 16/8
[TpakTUdyeckue 3aHATHS 32/4
JlaGopaTopHblie 3aHITHS -
Koncynpsranum 2/2




CamocrosiTeibHas paboTa 58/90

Kontposb -4

DopMBI TEKYIIETO KOHTPOJIS YCTHBIH orpoc, Aoknaj (uiu pedepar),
peleHne 3a1auu

DopMa NPOMEKYTOYHOH aTTeCTAlUN 3ader c oneHkoM

MecTo IMCHMIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl

Jucnummuaa b1.0.11 «IIporHo3upoBaHue U IUIAHKPOBAHHE TOCTHHUYHOW JEsITENbHOCTH /
Forecasting and planning of hotelactivities» otHocuTcsi k 0a30BO¥ dYacTH y4eOHOro IUTaHA
Hanpasienus 43.04.03 «"octuanyHOE 1€710» podminb «KoprnopatuBHbIe CTpaTeTUH TOCTUHUYHOTO
ouszHecay.

OcHoBHO# nenpto u3ydenust aucuuiuinabl b1.0.11 «IIporHosupoBanue u IIaHUPOBAHUE
roctuHYHON nesitenbHocTH / Forecasting and planning of hotelactivitiesy sBnsercs nHay4dHOe
00OCHOBaHUE TMPEACTOSIMINX YIKOHOMHUYECKUX LIENeH Pa3BUTHs MPEANPHITHS, BEIOOpE HAMITYUIINX
CIOCOOOB WX OCYHIECTBJICHHS HAa OCHOBE BBISBICHUS TPEOYEMBIX PHIHKOM BHIOB paboT (yciyr) u
YCTAQHOBJICHME TaKUX IOKa3aTeleil MX MPOM3BOJCTBA, KOTOPbIE IMPH IOJHOM HCIOJIb30BaHUU
OTpPaHUYEHHBIX IPOU3BOJICTBEHHBIX PECYPCOB MOTYT NPUBECTH B OyAylleM K JOCTHXKEHHIO
OKU/Ia€MbIX KOJMUYECTBEHHBIX U KAYECTBEHHBIX PE3YyJIbTATOB.

JlucuumuirHa OCHOBaHA HA 3HAHUSAX SKOHOMHYECKHX 3aKOHOB MAKpPO- U MHKPO3KOHOMHUKH.
Jlis OCBOGHMS TUCHMIUIMHBI HEOOXOIMMbI 3HAHMUS CHUCTEMbl IUIAHOBBIX IIOKa3aTeled OLIEHKU
NeSITeIbHOCTY M HOPMAaTHBHOM 0a3bl IUIAHUPOBAHMA, IMO3BOJSIOIIMX 0Oo0Jiee TOYHO YCTAaHOBUTH
JOCTUTHYTBIA YpOBEHb 3(PPEKTUBHOCTU U KauecTBa pabOThl IPEIIPUATHS.

JlcuuIuinHa MOKET pean30BbIBATHCS C MPUMEHEHUEM TUCTAaHIMOHHBIX 00Pa30BaTeIbHbIX
texHonoruii (nanee — J10T).

JlocTyn K cucTeMe AMCTAaHIMOHHBIX O0pa3oBaTeNbHBIX TEXHOJOTUH OCYILECTBIISETCS
KQXIbIM OOYyYaloIIUMCs CaMOCTOSITENBHO € Jr00Oro ycrpoiictBa Ha moprane: https:/sziu-
de.ranepa.ru/. [laponb M JOrMH K JMYHOMY KaOWHETYy / Mpouiro mpeaocTaBisieTcs CTYIEHTY B
JieKaHare.

Bce ¢opmbl Tekyliero KOHTpOIJsI, IPOBOJMMBIE B CHUCTEME JUCTAHLIMOHHOTO OOyueHwUs,
OLIEHUBAIOTCSI B CUCTEME€ JMCTAaHLUMOHHOro oOyuyeHus. [locTynm K BHIEO M MarepuanaMm JIEKIHUH
NIPEJOCTaBIIAETCSl B TE€UEHHE Bcero cemectpa. JlocTym K KaxkaoMmMy BUAy pabOT M KOJMYECTBO
MONBITOK Ha BBINOJHEHUE 3aJaHUsS TPENOCTABIsETCs Ha OrpaHMYEHHOE BpeMsl COIJIAaCHO
perinaMeHTy JUCHUIUIMHBL, onmyonukoBaHHoMY B CJ1O. IlpenonaBarenb OLleHUBAET BBIIOJIHEHHBIE
oOyyaromumcs paboTsl He no3aHee 10 pabounx aHel mocie OKOHYAaHUS CPOKa BBITOJTHEHUS.

JIMCUMIUIMHBL U TPAaKTUKH, A KOTOPbIX OCBOCHHME JaHHOM IUCIMIIMHBI (MOJYJIs)
HeoOxoauMo Kak mnpemmectByromiee: b1.B.05 «Crparernueckoe yrpaBieHHE TOCTUHHYHOU
nesTenbHoCcThion, b1.B.07 «OpranuzannoHHoe NPOeKTUPOBAHKE B cepe rOCTEIPUUMCTBAY.

W3yueHne IUCHMIUIMHBI OCYLIECTBISETCS B TEUEHHME OJHOTO CeMecTpa: JUIl CTYICHTOB
ouyHOH (opmbl 00ydeHus: — Ha 2 cemectpe 1 kypca. M3yyeHne AMCUUIUIMHBL JUIs 32049HOU (DOPMBI
00y4eHHs OCYILECTBIIECTCS B TeUeHue 1 u 2 KypcoB.



3. Coaep:kaHue M CTPYKTYpPa IMCUHHUIIHHBI

3.1. CTpykTypa QU CHUATINHbBI
Ounas ¢popma odyuenus

Ne i/ HaunmenoBanue tem O0beM TMCHUTUINHBI (MOAYJIST), Yac. ®opma
/MU pa3/iesioB TeKyl1ero
Bcero | KonraktHas padora odyuyarommxcs | CP KOHTPOUISI
C nmpenoaaBaTejiemM ycneBaeMocTn*,
10 BUAAM yqeﬁﬂux 3aHATHH IPOMEIKY TOUHOIA
JUIOT | Jip/ | m3/ | KCP arrecranum
J0T | J0T
Topic1l | The content and
essence of planning 9 2 2 5 YO
and forecasting
Topic 2 rganization of
opic Orga _|zat|0 0 1 5 4 5 VO, 1I(P)
planning
Topic 3 | The content of the
medium-term 8 1 ) 5 vO
development plan of
the enterprise
Topic4 | Regul f k
opic egu ato_ry ramewor 8 1 ) 5 VO
for planning
Topi Pr ion program
opic 5 odu_ctlo progra 10 1 4 5 YO, JI(P)
planning
Topi les planni
opic6 | Salesp a_nnmg 8 1 5 5 vO
(forecasting)
Topic7 | L I
opic abor_ and personne 7 1 5 4 vO
planning
Topic 8 | Salary planning 7 1 2 4 YO
Topic9 | Production cost
P . 8 1 2 5 VO
planning
Topic 10 | Methodology of
forecasting the activity 10 1 4 5 YO, I(P)
of the enterprise
Topi 11 | Forecasting under
conditions of 11 2 4 5 YO, (P)
uncertainty
Topic 12 | Economic evaluation
P! 'c evaluatl 9 2 2 5 VO, P3
of plans (forecasts)
IIpome:xxyTOoUHast aTTeCTALHSA Koncyabranuu — 2 3a4er ¢ oneHKOM




Bcero:

108

16

32

58

3aounasn hopma odyuenusn

Hpumeuanue: * YO — ycmuwiii onpoc, /[(P) — 0oknad (unu pecpepam), P3 — pewsenue 3adauu.

Ne n/m HaumeHoBaHue TeM O0beM TMCHUTLUINHBI (MOAYJIsT), Yac. dopma
W/MJIN pa3fiesioB TeKyliero
Bcero | KonrtakTHas padora odyuyarommuxcsa | CP KOHTpOUIsi
C nmpenmogaBaTtejieM yCHeBaEMOCTH*,
10 BUIAM Y4eOHBIX 3aHATHI POMEKYTOUHO
JUIOT | Jip/ | 13/ | KCP arrecrauuu
JIOT | 0T
Topic1 | The content and
essence of planning 9 2 - 7 YO
and forecasting
Topic 2 | Organization of
P gan 9 2 i 7 VO, JI(P)
planning
Topic 3 | The content of the
medium-term 9 5 ] 7 vO
development plan of
the enterprise
Topic 4 Regulatory framework 7 i ) 7 vO
for planning
Topic5 | Production program
P ction prog 9 2 i 7 VO, JI(P)
planning
Topic 6 | Sales pla_nmng 7 i ) 7 vO
(forecasting)
Topic7 | Lab d I
pic a or_ and personne 8 i ) g vO
planning
Topic 8 | Salary planning 8 - - 8 YO
Topi Pr ion
opic 9 odu_ctlo cost 8 i ) g vO
planning
Topic 10 | Methodology of
forecasting the activity 9 - 1 8 YO, (P)
of the enterprise
Topi 11 | Forecasting under
conditions of 9 - 1 8 YO, J(P)
uncertainty
Topic12 | E i luati
opic conomic evaluation 10 ) ) 8 VO, P3

of plans (forecasts)




IIpomesxyTouHasi aTTeCTAIUS Koncyabramuu — 2 3auer ¢ oueHKOI

Beero: 108 8 4 90

3.2. Conep:xanue TUCIUTNIUHBI

Topic 1. Content and essence of planning and forecasting

Planning is an important function of managing the activities of the enterprise in a market
economy. Planning at an enterprise is a complex management process that comprehensively takes
into account all the circumstances and features that are important for the sales market. It is preceded
by the development of a development strategy and philosophy of the existence of the enterprise. In
the planning process, the necessary balance is ensured between the production and consumption of
services, works, the magnitude of market demand for goods, services and the volume of their supply
by organizations, enterprises of the tourism and recreational sector. Market demands become, in
essence, the future plans for the production and provision of services by these enterprises. Planning
consists in the scientific substantiation of the forthcoming economic goals for the development of
the enterprise, the choice of the best ways to implement them.

Topic 2. Organization of planning

Planning provides for the necessary development of certain production facilities, economic
systems and the enterprise as a whole. Planning is the process of preparing a management decision
based on the processing of initial information and including the determination of means, ways to
achieve the intended goals through a comparative assessment of alternative options and the
adoption of the most acceptable of them. Types of planning in an enterprise can be systematized
according to such basic classification criteria as the level of management, duration, types of goals,
methods of justification and other features. According to the level of management, microeconomic
(intra-company, corporate, planning at the level of structural divisions, sections and jobs), and one
can also distinguish between macroeconomic planning, regional planning.

Topic 3. The content of the medium-term development plan of the enterprise

The planning procedure at domestic enterprises includes planning technology, which
contains three stages of practical activity.
1. Making decisions about the future goals of the enterprise and making plans.
2. Organization of the implementation of planned decisions, assessment of the achieved
performance indicators of the enterprise.
3. Control and analysis of the final results, adjustment of actual indicators and improvement of the
enterprise. The basis of the tactical plan is the strategic plan and the portfolio of orders formed for
the planned period. On the basis of the strategic plan, an innovation plan is developed, and on the
basis of a portfolio of orders, a plan for the production and sale of services and works. The
production and implementation plan is the main one in the structure of the tactical plan. The tasks of
this plan determine the indicators of the remaining sections of the tactical plan: the plan for costs,
profit and profitability, the plan for logistics, the plan for personnel and remuneration.
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Topic 4. Regulatory framework for planning

The regulatory framework is a set of norms and standards for the use of material, labor,
financial resources, the procedure for updating and applying, as well as methods for their formation.

The term "norm™ from lat. language means an established measure, the average value of
something. In the basic provisions on the rationing of the means of production, the norm is
understood as the maximum allowable planned value of the consumption of means of production
and living labor per unit of output, service, or for the performance of a certain amount of work (for
example, the consumption of materials for a service or the amount of wages for a service). The
norm is the maximum permissible value of the absolute consumption of various resources per unit
of work, service in given production conditions. The standard is the relative value of the use of
production resources, depending on the conditions of production, as element-wise components of
the norms.

Topic 5. Production program planning

Production planning is the process of developing and fulfilling the main indicators of the
annual plan, including determining the market's need for services in the near and long term. In
market conditions, the main task of the enterprise is to ensure the rise of production, increase its
efficiency, increase sales and income, etc.

This requires the selection and justification of the most important areas of industrial and
commercial activities; establishment of volumes of production of services, works; calculation of the
needs of all types of economic resources.

Topic 6. Sales planning (forecasting)

The purpose of sales planning is the timely offer to consumers of those services that
correspond to the profile of production. activities and best meet their needs.

The content of sales volume planning is, firstly, in determining the nature of new services,
secondly, in determining the ratio of the volume of outputs of old and new services, and thirdly,
setting the price level and increasing the competitiveness of services.

Sales planning is a continuous process, starting from the moment a new service appears,
including the entire life cycle, and ending with its withdrawal from production. During the
development of a sales plan, at the first stage, a study of the market situation is carried out, during
which the sales volume for the previous period, market segmentation are analyzed, the target market
is selected and its capacity is determined, and a market development forecast is given.

The second stage of the development of the sales plan provides for the formation of the
structure of the assortment and the development of new services is planned

Topic 7. Labor and personnel planning

The plan for labor and the number of personnel is one of the most important sections of the
tactical plan of the enterprise, because in market conditions the task is to fulfill the plan for the
production and sale of services, work with the lowest cost of living and materialized labor. In this
section, labor productivity indicators are calculated, the number of personnel is determined, the
general wage fund and the average wage for each category of workers and for the enterprise as a
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whole are established. The development of a plan for labor and personnel is preceded by an analysis
of labor indicators, during which measures are outlined to save the cost of human labor, reduce the
loss of working time, the share of manual labor and the introduction of scientifically based labor
standards and standards. Labor planning ensures the growth and improvement of all production,
helps to reduce the cost of services, works and ultimately affects the growth of the company's
profits. The main planned indicator is annual productivity, and hourly, daily, monthly labor etc. are
used to analyze the effectiveness of personnel use.

Topic 8. Salary planning

Payroll planning includes the determination of the payroll fund and the average salary by
personnel category.

The planned wage fund is the amount of money provided in the planning period for paying
employees at tariff rates, salaries, as well as bonuses and all types of additional payments to the
basic salary.

The planning of the payroll should ensure the interest of the personnel in improving the
individual results of work and the final results of the enterprise.

The following methods are used to calculate the planned RFP fund: enlarged; direct count
method (according to average wages); normative (level or incremental); element-by-element
method.

Topic 9. Production cost planning

The purpose of cost planning is to ensure high rates of profit growth and increase the
profitability of production based on the rational use of resources.

The cost plan is developed both in strategic and tactical planning on the basis of applicable
norms and standards. It includes the following sections: cost reduction calculation; cost estimate for
production; costing of a unit of services and a summary cost estimate for the entire volume of
services provided.

The entire system of indicators of the plan at cost is closely related to other sections of the
enterprise plan: the production program, sales volume, labor and personnel plan, technical
development and production organization plan, MTO plan and financial plan.

Topic 10. Methodology of forecasting the activity of the enterprise

Forecasting involves the description of possible or desirable aspects, states, solutions to the
problems of the future. In addition to formal forecasting based on scientific methods, prediction
includes premonition and foresight. Forecasting is a prediction of the future state of the internal and
external environment of the company, based on scientific methods and intuition. In its composition,
forecasting is wider than planning, since it includes not only the performance of the company, but
also a variety of data about its external environment.

Topic 11. Forecasting under conditions of uncertainty

Forecasting based on creative vision uses the subjective knowledge of the forecaster, his
intuition. Exploratory forecasting is a method of scientific forecasting from the present to the future.
Exploratory forecasting can be traditional or extrapolative, innovative or alternative. The main
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assumption of the extrapolative approach to forecasting lies in the recognition that, within the range
of the firm's key interests, the forces of the past are able to control the future. An alternative
approach proceeds from the fact that the external and internal business environment is subject to
constant changes, so the development of the company occurs spasmodically and intermittently. An
alternative approach is widespread in intra-company planning. Exploratory forecasting relies on
both quantitative and qualitative methods.

Topic 12. Economic evaluation of plans (forecasts)

Production efficiency- a complex economic category, which reflects the operation of many
objective economic laws and shows one of the most important aspects of social production - its
effectiveness.

Increasing the efficiency of production is one of the most urgent problems, its successful
solution provides great opportunities for further development of the country's economy and
improving the living standards of the population.

Forms of manifestation of efficiency can be grouped as follows: by functional subsystems -
technological, economic, social; according to the level of the structure of the national economy -
national economic, sectoral, at the enterprise level; on the reflection of costs (resources) - the
efficiency of labor costs, production costs, resources used; according to the form of efficiency
identification - absolute and comparative.

Increasing the efficiency of production is determined by a combination of constantly
operating factors and a number of features of the current stage of the economic development of
society.

4. MaTtepuaJjbl TeKYyIero KOHTPOJISl yCIIeBAeMOCTH 00y4aloLUXCs
4.1. B xope peanusanum aucumiuiuebl b1.0.11 «llpocno3upoeanue u naanuposanue
2ocmunuunou odesmenvnocmu | Forecasting and planning of hotelactivities» ucnosn3yrorcs
cJIeAyoue MeTOAbl TEKYIIero KOHTPOJIsl YCIIeBAeMOCTH 00y4aroMXCs:

Tema u/mam pasaen MeToabI TEKYyILIEro KOHTPOJIA
ycneBaeMoCTH
Topic 1. The content and essence of planning and forecasting YCTHBIN OMPOC
Topic 2. Organization of planning YCTHBII orpoc, nokiay (pedepar)

Topic 3. The content of the medium-term development plan

of the enterprise YCTHBIH 0IPOC

Topic 4. Regulatory framework for planning YCTHBIN orpoc, noxnay (pedepar)
Topic 5. Production program planning YCTHBIN OIPOC
Topic 6. Sales planning (forecasting) YCTHBIN OMPOC
Topic 7. Labor and personnel planning YCTHBIHN OIpoC
Topic 8. Salary planning YCTHBIH OIpoC
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Topic 9. Production cost planning YCTHBIHN OIpoC

Topic 10. Methodology of forecasting the activity of the
P 9y g y YCTHBIH ompoc, goknaja (pedepar)

enterprise
Topic 11. Forecasting under conditions of uncertainty YCTHBII orpoc, nokiaj (pedepar)
Topic 11. Economic evaluation of plans (forecasts) YCTHBIN OMPOC, PEIICHUE 3a1a4n

B cnyuae peanuzayuu oucyuniunvt ¢ J1OT chopmam 3a0anuii adoanmuposar 0as niameopmoi
Moodle.

4.2. TunoBble MATEPHAJIbI TEKYIIET0 KOHTPOJISA YCIIEBA€MOCTH 00y4aKOIIUXCS
TunoBble OlleHOYHBbIE MaTepHAaIbI O TemMam 1-12
KoHTpoJibHbIe BONPOCHI U 3aJaHUs s IPOBeleHUs TEKYIIero KOHTPOJIA
H3znoxncume meopemuueckue OCHO6bL NO OAHHOU meme (Oailme onpeoeseHus,
nepeuucaume u Hazoeume) U 000CHyUme (apymenmupyime u npoOeMoHcmpupyiime) ceoe
OmHouwieHue K OGHHOU meme (Ha KOHKPemHom npumepe).

1. Name the goals of planning.

2. Which of the economic goals of planning characterizes the maximum return of all available
limited production resources at an acceptable minimum cost?

3. Name the planning functions.

4. Which of the planning principles provides for the development of a general or consolidated
development plan based on private plans?

5. Which of the planning principles provides for the development of a general or consolidated
development plan based on private plans?

6. Describe operational planning.

7. What is the content of medium-term planning?

8. Give the main characteristics of strategic planning

9. Which planning method is based on predetermined norms?

10. What planning method can be used to move from average values to relative ones?

11. Which of the planning methods is based on pre-established norms, technical and economic
standards that calculate the enterprise's need for resources.

12. Name the sections of the medium-term plan.

13. Indicate the section of the medium-term plan drawn up in the form of a balance of income
and expenses.

14. Indicate the classification criteria for norms and standards.

15. What kind of planning is a means of implementing intermediate plans and precedes the
strategic plan?

16. What method is based on the use of expert judgment

17. Name the section of the medium-term plan, which establishes the need of the enterprise
for material resources:

18. Name the main section of the medium-term plan

19. What planning method can be used to move from average values to relative ones?
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20. The essence of what method is that the price of a hotel product is formed by adding a
margin to its cost?

21. Name the method of planning the growth of labor productivity, based on reducing the
labor intensity of services, works

22. What formula is used to determine the savings in personnel due to changes in the labor
intensity of work, services?

23. What formula determines the savings in numbers by reducing the loss of working time?

24. What formula is used to determine the savings in numbers as a result of structural changes
in production?

25. List the main tasks of developing a labor plan.

26. Name the initial data for the development of a labor plan.

27. List the methods used to plan the level of annual output.

28. List the types of training and advanced training considered when planning the
development of personnel.

29. Determine the goals and objectives of wage planning.

30. Name the methods for compiling a planned cost estimate for production.

31. What is the development of a hotel product cost estimate?

32. Name the indicators of the production program of the enterprise.

33. How can the structure of the production program be presented? technology of planning the
production program of the enterprise.

34. How is the substantiation of planned decisions on sales volume carried out?

35. Name the ways of forecasting the value of sales.

36. Indicate forecasting methods.

37. What is the essence of expert assessment methods?

38. Determine the content of the simulation.

39. What is the calculation of performance indicators of plans, forecasts?

40. Justify the choice of the criterion for the economic efficiency of the forecast, plan.

Tunosble oleHOYHBbIE MaTepuaibl o Teme 2, 4, 10, 11
IIpuMmepHbIe TeMbI T10KI/10B/pedepaToB

Cobepume unghopmayuro no npeonoIHceHHol meme, cucmemamusupyiime ee, coenaime
8b16OObL U npewwofcume UcnoJjib3zoeanue.

1. Subject and method of forecasting. Forecast development process.
. The main functions of the economic forecast. Classification of economic forecasts.
. Basic principles and methods of forecasting.
. Essence of planning. Reasons for planning.
. Classification of types of planning.
. Features of planning in a market economy.
. Characteristics of planning methods.
. Logic and planning technology.
. Essence and functions of strategic planning.
10. Organization of planning in enterprises. Plan system. The structure of planning objects.

©O© 00 N O Ol & W DN
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11. Business plan, its importance in the formation and development of entrepreneurial
activity.

12. Goals and objectives of the business plan. Formation of a business plan. Design and style
of the business plan.

13. Content, structure and scheme of strategic planning.

14. Setting goals for the functioning of the enterprise. Goal substantiation technology.

15. Types of business development strategies. Choosing an enterprise strategy.

16. Evaluation of the implementation of the enterprise strategy, control system.

17. The role of marketing research in the development of a business plan.

18. Planned profit. Analysis of the point of critical sales volume in the business plan.

19. Accounting for risks in the preparation of a business plan.

TunoBble OLlEHOYHbIE MATEPHAJIbI 110 TeMe 12
IIpumepHbIe 3a1a4u

Task 1

In the planned year, sales revenue increases compared to the actual (base) by 500 thousand
rubles; the cost of sold products will increase by 400 thousand rubles, incl. material costs - by 250
thousand rubles. It is expected to conclude agreements with buyers, according to which the average
turnover of receivables will be 35 days, accounts payable - 30 days; inventory turnover - 25 days.

1. Determine what changes in the planned balance sheet of assets and liabilities compared
with the reporting basic balance sheet will occur as a result of an increase in sales proceeds.

2. Determine the possibility of ensuring the balance of assets and liabilities in the planned
balance. Analyze the dynamics of other components of assets and liabilities of the planned balance
in comparison with their actual basic values.

Decision

1. The increase in accounts receivable will be:

(500/360) * 35= 48.6% thousand rubles; increase in stocks: - (250/360) * 26 \u003d 17.4
thousand rubles; increase in accounts payable: - (400/360) * 30 \u003d 33.3 thousand rubles.

Thus, other things being equal, the increase in current assets will be 48.6 + 17.4 = 66
thousand rubles, and short-term debt - only 33.3 thousand rubles.

The increase in current assets by 32.7 thousand rubles. not covered by the increase in funding
sources. Concerning:

2. Determine the possibility of ensuring the balance of assets and liabilities in the planned
balance. Analyze the dynamics of other components of assets and liabilities of the planned balance
in comparison with their actual basic values

Decision

a) Non-current assets will decrease by 15 thousand rubles. (the amount of depreciation of
intangible assets and fixed assets). Purchase of new or sale of non-current assets is not expected.

There are no losses on the balance sheet both in the actual and in the planned years. Own
sources of financing are supposed to be replenished due to the increase in net profit associated with
an increase in sales proceeds. The increase in net profit at a 30% income tax rate is (500 - 400) * 0.7
= 70 thousand rubles.
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How much net income should be allocated to increase capital and reserves in order to
eliminate the excess of assets over sources of financing without attracting additional borrowed
sources of financing?

The excess of assets over liabilities in the planned balance decreases as a result of a decrease
in the value of non-current assets and amounts to 32.7 - 15 = 17.7 thousand rubles. If the enterprise
has a practical opportunity to send such an amount of 70 thousand rubles. net profit to increase
equity, the problem is solved. If not, you will have to look for other ways of balancing assets and
liabilities in the planned balance.

b) The book value of non-current assets in the planned balance sheet is higher than in the
basic one, because intangible assets, fixed assets are acquired and long-term financial investments
are increased. The total amount of growth of non-current assets minus annual depreciation is 150
thousand rubles. Own sources of financing are increased without using profit for this purpose, at the
expense of investors' contributions, by 170 thousand rubles.

Thus, the total increase in assets will be:

150+ 66 = 216 thousand rubles; total increase in liabilities:

170+ 33.3 = 203.3 thousand rubles

Additional sources of financing are needed in the amount of 216 - 203.3 = 12.7 thousand
rubles. They can be obtained either from net profit or by attracting short-term bank loans. The last
way is the least desirable.

c) No other changes in the balance sheet, except for the increase in the value of current assets
and payables calculated in paragraph 1, are expected. Net profit cannot be used to increase capital
and reserves, because. must be used in full for other purposes. Thus, the lack of funding sources is
32.7 thousand rubles.

One of the reasons for the lack of funding sources is the slower turnover of buyers' debts
compared to the turnover of accounts payable of the enterprise.

Is it possible to eliminate the lack of funding sources by changing the contractual terms of
settlements with buyers and suppliers?

What should be the turnover of accounts receivable of buyers so that its balance sheet amount
is 32.7 thousand rubles. less than calculated?

(500/360) * x \u003d 48.6 - 32.7 \u003d 15.9

(x - the desired number of days of turnover of receivables from buyers).

x =11.4 days.

It is hardly realistic to accelerate the turnover of buyers' debts by more than 3 times. Let's say
they agree to accelerate turnover from 35 days to 30 days. Then the balance sheet accounts
receivable will decrease somewhat, and with it the amount of missing sources of financing. Increase
in receivables instead of 48.6 thousand rubles. will be:

(500/360) * 30 = 41.7 thousand rubles.

The lack of funding sources will decrease by 48.6 - 41.7 = 6.9 thousand rubles. and will be
equal to 25.8 thousand rubles.

Negotiations with suppliers led to the possibility of extending the average terms of payment
of debts from 30 days to 35 days. Under this condition, the increase in accounts payable will be:

(400/360) * 35 = 38.9 thousand

17



This will reduce the lack of funding sources by another 5.6 thousand rubles. (38.9 - 33.3 =
5.6). It is necessary to find sources of financing in the amount of 25.8 - 5.6 = 20.2 thousand rubles.

If it is not possible to form retained earnings in such an amount, perhaps there are ways to
attract investors' funds. If they are absent, only a short-term bank loan remains.

If the loan is refused, the increase in sales revenue envisaged in the plan turns out to be
unrealistic in terms of its financial consequences.

5. OueHoYHbIe MaTEPHUAJIBI JJIS IPOMEKYTOYHOM aTTeCTAIUU

5.1. 3ayer ¢ OIEHKOI TPOBOAUTCS C NPUMEHEHHEM CJeIYIIIUX MeTOod0B (CpeacTB):

B paMKax cJlauu 3a4€Ta C OLEHKOW MpeyCMaTpUBAETCs YCTHBIN OTBET CTYJEHTOM Ha MOJYyYEHHBIH

BOIIPOC.

B cayuae nposedenuss npomesxcymounou ammecmayuu 8

ucnonvzyemcs nramgpopma Moodle u Teams.

aucmaHL;MOHHOM peasicume

5.2. OueHo4HbIe MATEPHAJBI IPOMEKYTOYHOM aTTECTALUM

Kommnonent IIpomexyTOYHBINH/K/II04Y€eBOM Kpurepuii ouennBanus

KOMIIETEHIMHU HHAUKATOP OLCHUBAHUSA

OIIK-5.2  Cnocoben  Buaners | OneHuBaet 3KOHOMUYECKYIO [IpaBuiibHO MpoBeieH
METOAUKON oneHnBanus | 3G PpeKTHBHOCTD YIPABJICHYECKUX | CTPATETMYECKUM aHAIU3 U OLICHKY
KOHOMHYECKOH A(P(PEKTHBHOCTH | peIIeHH 1O pa3padOTKe M BHEAPECHUIO KOHKYPEHTHBIX TIPEUMYILECTB
YIIPABJICHYCCKUX pCIHeHI/Iﬁ M0 | P KOHOMHYECKOM CTpaTeruu TOCTUHUYHOI'O MPEATIPUATHA.
pa3paboTke u BHEJPEHHUIO | OpraHu3aluil cdepbl rocTenpuUMCTBa | Mcnonp30BaHa MpaBUIbHAS OLIEHKA
HKOHOMHYECKOM CTpaTeruu | ¥ OOIIECTBEHHOTO IINTAHUS 3¢} dexTHBHOCTH IKOHOMHIECKUX
OopraHu3alun cepsl pEeLICHUI B CTPaTErH4eCKOM
TOCTCIIPUHUMCTBA u IIJIaHUPOBAHUH TOCTUHUYIHOT'O

00IIECTBEHHOIO ITMTaHUI

MIPEONPUSTHS.

[1Kc-1.2 Cnocoben obOecrnieunBarh

CTpaTern4ecKui KOHTpPOJIb
NEeSITeNbHOCTH  MPEeNNpUusITUid |
BIIA/IETh HaBBIKAMH
ocymiecTBiIeHUs  3PPEKTUBHOTO
B3aNMMOJICHUCTBHS C

COOCTBEHHHKaMU W NapTHEpamu
no OusHecy Hisl JIOCTHIKEHHS
nenen CTPaTErn4ecKoro
yHpaBJIeHUs] NPEANpUsITUi cepbl
TOCTETIPUUMCTBA u
0OIIECTBEHHOTO TUTAHUSI

ObGecmieunBaeT CTpaTeruyecKui
KOHTPOJIb JESATEIBHOCTH MPEIIPUSTHN
u OCYIIECTBIISIET 3¢ dhekTUBHOE
B3aMMOJICHCTBHE C COOCTBEHHUKAMHU U
naptHepamMu 1Mo OuW3Hecy  JuIA
JOCTIDKEHHST TeJIell  CTpaTernyecKoro
yIIpaBICHUS

BenukonenHo BiageeT HaBBIKAMHU
opraHuzauy QyHKIHOHATBHBIX
MIPOLIECCOB B TOCTHHHUIIAX U APYTUX
CpeJICTBaX pa3MeIleHusl.
OTANYHO OIIEHMBAET COCTOSTHHUE
paSBI/ITI/IH TOCTUHHUYHOT'O 6H3Heca 158
00IIIECTBEHHOT'O IUTAHMS.
MoO’KeT caMOCTOSITEIBHO BIAAETh
HaBbIKAMH KOHTpOJISI JCATCIIBHOCTHU
B c(hepe rocTenpruuMcTBa U
00II[ECTBEHHOT'O IUTAHMS.

[1Kc-2.1 CnocobeH 000CHOBBIBATH

HE00X0IUMOCTh pa3paboTku
MTPOEKTOB B cthepe
rOCTENPUUMCTBA u
00IIIECTBEHHOT'O MMATAHMUA,
MPOEKTUPOBATH 0OBEKTHI
po(heCcCHOHAIBHOMN JAeSTEIbHOCTH
c y4eTOM COBPEMEHHBIX
TEXHOJIOTMH W  HOBaIWd  Ha
MIPEPUSITUIX ctepsl
rOCTENPUUMCTBA u

0OILIECTBEHHOI O ITUTAHUS

I'enepupyer uaen OU3HEC-NPOCKTOB B
UHIYCTPUU TOCTENPUUMCTBA u
OOIIECTBEHHOTO TUTAHUA C YYETOM
OTpacieBbIX HOBALUA

OTIMYHO yMeeT 000CHOBBIBATh
HE00XO0IMMOCTh pa3paboTKH
MIPOEKTOB B c(hepe rocTenpurMcTBa
1 00IECTBEHHOI'O IUTAHUS.
CB000IHO BiIafieeT CIOCOOHOCTHIO
MIPOEKTUPOBATH OOBEKTHI
npodeccCuoHaTBEHON IEATeTHPHOCTH
C YYETOM COBPEMEHHBIX
TEXHOJIOTHI M HOBAIlMi Ha
MPEeNnpUITUIX Cheph
FOCTENPUUMCTBA M OOIIECTBEHHOTO
MMATAHHSL.

Cnoco0eH caMOCTOSITENIHHO
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KoMnonenr
KOMIIeTeHIIHH

IIpomexyTOYHBIN/KII0OYEBOM
HHIUKATOP OLlCHMBAHMSA

Kpurepnuii onenuBanuns

MIPUMECHSTH HABBIKK OPTaHU3AIINH,
KOOPJVHAIIUN ¥ KOHTPOJIUPYET
NESATEeILHOCTD 110 pa3paboTKe
Om3Hec-TUTaHOB B cepe Typu3ma
KaK TeXHOJIOTHH 00OCHOBaHUS
MPOCKTOB ¥ MPHUHSATHS
MPEINPUHUMATEIBCKUX PEIICHHH.

ITKc-3.1 CrnocobeH 000CHOBBIBATh
[IJIaHBI u MPOCKTHI o
pedopMupoBaHHIO u
PECTPYKTYpH3alUU JESITETbHOCTH
HOPEeaNpUIATHE W pa3padaThiBaTh

NIPOIPaMMBI U3MEHEHU I Ha
MIPEAMPHUSITHIX ctepsl
TOCTETIPUUMCTBA U
00IIIeCTBEHHOI'O MATAHUA,

MIPEOI0JICBaTh COMPOTUBIICHUE UX
BHEJIPEHUIO

Opranuzyer paboTy IUIAaHUPOBAHHUIO H

pa3paboTke MIPOCKTOB
pedopMupoBaHus "
PECTPYKTYpH3aIHU JeSTeIbHOCTH

MpennpuaTuii chepbl TOCTETIPUUMCTBA

U 00IECTBEHHOIO MUTAHUS

OTnmyHO yMeeT 000CHOBBIBATH
HEO0XOIUMOCTh Pa3paboTKu
MTPOEKTOB 1O PeOPMUPOBAHUIO B
chepe ToCTENPUUMCTBA
0OIIECTBEHHOTO TUTAHUSI.
CB0O0OOTHO BJIaJIeeT CIIOCOOHOCTRIO
MPOSKTUPOBATH OOBEKTHI
o eCCUOHANTBEHON AEATENEHOCTH
C YYETOM COBPEMEHHBIX
TEXHOJIOTUH U HOBAllUH Ha
MPENNPHUITAIX Cheph
TOCTEIPUUMCTBA M OOIIIECTBEHHOTO
IINTAaHUA.

Crioco6eH caMOCTOSTENEHO
OIICHUTD COIUAITLHO-
3KOHOMHUYECKHUE MOCIIEACTBUS
pedopMupoBaHUs U
PECTPYKTYPH3ALUH PEIPUITHN
c(hepbl TOCTEIPUUMCTBA U
0OIIIECTBCHHOTO MMUTAHUSI.

TunoBbie OLeHOYHBIC MAaTEPHAJIbI IPOMEKYTOYHON ATTECTALIUH

IlepeyeHb BONPOCOB K 324éTy ¢ OLlEHKOM
Hsnoxncume meopemuueckue OCHOGbL

no oOaunoii meme (Oaiime onpeoenenus,

nepeuucnume u Hazoeume) u 000CHylme (apymenmupyiime u npooemMoHcmpupyiime) céoe
OmHOWEeHue K OAHHOU meme (Ha KOHKPEemHom npumepe):

1. Essence and content of planning at a tourism enterprise.
2. The system of plans for the tourism enterprise and its characteristics.
3. Basic principles and methods of planning for tourism enterprises.

4. Marketing planning for a tourism enterprise.

5. Planning of operational activity at the enterprise of tourism.

6. Financial planning for tourism enterprises.
7. Planning of labor resources and remuneration of employees at the enterprise of the

hospitality and tourism industry

8. Planning of labor productivity. Method of calculation. Marginal productivity of labor
9. Planning for the social development of the enterprise
10. Strategic planning in the tourism enterprise.

11. Business planning for tourism enterprises.
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12. Business plan of a hotel enterprise: main sections and methods of development.

13. Business plan of a tourist enterprise: main sections and methods of development.

14. Methodology for developing the section "General description of the company, company
goals" in the business plan.

15. Methodology for developing the section "Assessment of the sales market" in the business
plan.

16. Methodology for developing the "Competition™ section in the business plan.

17. Marketing plan and its role in the business plan.

18. Methodology for developing the section "Production plan™ in the business plan.

19. Methodology for developing the section "Management and organization” in the business
plan.

20. Methodology for developing the section "Financial plan” in the business plan.

21. Methodology for developing the section "Assessment of business risks” in the business
plan.

IIxana oneHuBaHUA

OueHka pe3yabTaToB MPOM3BOAUTCA Ha oOcHOBe [lojokeHHsT O TeKyleM KOHTpoJie
yCIIEBAEMOCTH OOYYAIOIIUXCS U MPOMEKYTOYHON aTTeCTallii 00eraronuxcs Mo o0pa3oBaTeIbHbIM
mporpaMMaM cpeiHero MpodeCCHOHAIBbHOTO M BBICHIET0 00pa3oBaHUs B  (eaepalibHOM
rOCy/IapCTBEHHOM  OIO/PKETHOM| 00pa3oBaTeIbHOM  YUPEKICHUH  BBICIIET0  0Opa3oBaHUs
«Poccuiickas akajeMHH HApOJHOIO XO34iMCTBA M TOCyHapCTBEHHOUW cnyxObl npu [Ipe3unmente
Poccuiickoit ®enepaunny», yreepxaennoro IIpukasom Pexkropa PAHXul'C npu Ilpesunente PO
ot 30.01.2018 1. Ne 02-66 (11.10 paznmena 3 (mepBsiif ab3am) u n.11), a taxxke Pemenus Yuenoro
coBeta CeBepo-3anangnoro uHctuTyTta ynpasieHuss PAHXul C npu [Ipesunente PO ot 19.06.2018,
npotokos Ne 11.

OneHKH 32YTEHO «OTJIHYHO» 3aCIYKUBAET OTBET, COAECPIKAIINN:

- TIyOOKOEe CHUCTEMHOE 3HAHHE BCEro MPOrpaMMHOTO MaTepuaia W CTPYKTYPhl NUCHUIUIMHBI, a
TaK)K€ OCHOBHOTO COZIEP KaHMsI JIEKLIMOHHOIO Kypca;
- OTYETJIMBOE U CBOOOJHOE BJIaJIEHUE KOHIIETITYaJIbHO-TIOHATUHHBIM anlapaToM U TEPMUHOJIOTUEN
COOTBETCTBYIOIIEH TAHHOW TUCIUILIINHBIL;
- YMEHHE BBIOJIHATH IPETyCMOTPEHHBIE IPOTPaMMON 3a/1aHus;
- IOTUYECKH KOPPEKTHOE U YOeIUTEIbHOE U3JI0KEHUE OTBETA.
OueHKH 32YTeHO «XOPOLI0» 3aCIIYKUBAET OTBET, CONEP KAIIIHN:
- 3HaHHE Y3JI0BBIX MPOOJIEM MTPOTrPaMMBI 1 OCHOBHOT'O COJIEPKaHUs JIEKIIMOHHOTO Kypca;
- YMEHHE M0JIb30BATHCS KOHIENTYATbHO-TTOHATUIHHBIM alnapaToM;
- YMEHHUE BBINOJHATH IPEAYCMOTPEHHBIE TPOTPaMMO 3a/JaHNs;
- B LI€JIOM JIOTUYECKU KOPPEKTHOE, HO HE BCErJja TOYHOE U apr'yMEHTUPOBAHHOE U3JI0KEHUE OTBETA.

OueHKH 32YTEHO «YAOBJIETBOPUTENbHO» 3aCIyKUBAET OTBET, COAECPHKALIUM:

- (parMeHTapHbIe, MMOBEPXHOCTHbIE 3HAHUS BAXKHEHIIMX pa3JesioB MPOrpaMMbl M COJEp>KaHUS
JIEKIIMOHHOI'O Kypca;

- 3aTPYAHEHUS C HCIOJIb30BAaHMEM HAYYHO-TIOHSATHMMHOIO ammapara U TEePMHHOJOTHH y4eOHOM
JUCLUTLITUHBI;

- YaCTUYHBIE 3aTPYJHEHUS C BBIIIOJIHEHHEM NMPEyCMOTPEHHBIX MPOrpaMMON 3a/1aHUI;

- CTpEMJICHUE JIOTUYECKU OIPEIEIEHHO U IOCIEA0BATEIBHO U3JI0KUTh OTBET.
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OneHka «He 324TEHO0» CTaBUTCS IIPH:
- He3HAHUH JHOO0 OTPHIBOYHOM MPECTABICHUN y4eOHO-IIPOrPaMMHOTO MaTepUaa;
- HEYMEHHH BBIIIOJIHATD IIPELYCMOTPEHHBIE IIPOrPaMMOi 3aJaHusl.

6. Meroauveckue MaTepuaJibl 10 OCBOEHHU IO TN CIUIIINHbBI

CryneHT nomyckaercs K 3a4eTy MO JUCIUILIMHE B Clydae BBIIIOJIHEHUS UM BCEX 3a/laHuil U
MEPOIPUATHH, TPEyCMOTPEHHBIX IPOTrPAMMOM IHCIUIUIHHBI.

3aueT ¢ OLEHKON MNPOBOIUTCS B MEPHOJ CECCUU B COOTBETCTBHH C TEKYIIMM TpaduKkoM
y4eOHOro mpolecca, YTBEPXKIEHHBIM B COOTBETCTBUM C ycTaHOBIEHHbIM B C3UY mnopsakom.
[IpoomKUTENFHOCTD 3a4eTa C OLEHKOM Ul KaXJIOTO CTyJIEHTa HE MOKET MPEBBIIATh YEThIPEX
aKaJeMHYECKHX YacoB. 3a4eT C OLICHKOW He MOXeT HauuHaThcsl paHee 9.00 yacoB M 3aKaHYMBATHCS
noznHee 21.00 waca. Bpemss Ha MOATOTOBKY OTBETOB IO OWJIETY KaXIOMY OOydYarOIIEeMYCs
orBoguTcs 45 munyt. [Ipu siBKe Ha 3aueT C OLEHKON oOydJaromuiics MOJKEH MMETh MpH cede
3a4eTHYI0 KHIKKY. BO Bpems 3aueta ¢ OIEHKOM oOydaromuecs MO PEIIeHHI0 MperojaaBaTess
MOTYT I0JIb30BAThCs YU€OHOM MPOrpaMMOi TUCHUILIMHBI U CIIPABOYHON JTUTEPATYPOIl.

O6yuenne no aucrumuinHe b1.0.11 «lIporHo3upoBanue U IJIaHUPOBAHUE TOCTUHUYHOU
JEeSITeIbHOCTHY TPEIoiaraeT n3y4eHne Kypca Ha ayJJUTOPHBIX 3aHATHUAX (JEKIUU U IPAKTHYECKUe
3aHSTHS) U CAMOCTOSITENIbHON PadOThI CTYJAEHTOB, BKJIIOYas MOATOTOBKY K 3a4€ry. IlpakTrueckue
3aHATUS JUCHUIUIMHBL  «[IporHo3upoBaHne u MIaHUPOBAHUE TOCTMHUYHOW JESTEIBHOCTH
MIPEIoIaraloT UX MPOBEACHUE B PAa3IMUHBIX (POpPMax C LIETbIO BBIABICHUS MOJYUYCHHBIX 3HAHUM,
YMEHHI, HAaBBIKOB 1 KOMITETEHIIUH.

Iloozomoeka Kk nekyuu

C nenbro o0ecreyeHus yCIemHoro 00yueHus CTyACHT H0KEH TOTOBUTHCS K JICKIIHH,

MTOCKOJIbKY OHA SIBIISICTCS BAXKHEUIIIEH opMoii opraHu3aiuu y9eOHOTO IpoIiecca, OCKOIbKY:

— 3HAKOMHUT C HOBBIM Y4EOHBIM MaTEpUAJIOM;

— pa3bACHSIET Y4eOHBIC AIIEMEHTBI, TPYIHBIC /Il TOHUMAHUS,

— CHCTeMaTH3UpPYeT y4eOHBII MaTepHalr;

— OpHEHTHPYET B yueOHOM Ipoliecce.
Iloozomoexa K neKyuu 3aK1104aemcs é cedyruiem:

— BHUMATEJIbHO MPOYMUTANTE MaTepral NpeablAyLIEeN JeKINH;

— Y3HaWTe TeMy MPeACTOAIIEH JeKIUU (IO TEeMAaTHUYEeCKOMY TIJIaHy, 10 HHGOPMAIUH JIEKTOPa);
03HAKOMbBTECH C YUEOHBIM MaTePUATIOM MO YUEOHUKY M YI€OHBIM MTOCOOUSIM;
nocrapaiiTech ySCHUTh MECTO U3y4aeMOi TeMBI B CBOEH MpodeCCHOHATBHON MOITOTOBKE;
3alUIINTE BO3MOKHBIE BOIIPOCHI, KOTOPBIE BbI 33/1aJIUTE JIEKTOPY Ha JICKIUH.
Iloozomoexka Kk npaKkmuuecKum 3aHAMUAM:

— BHUMATEJIbHO MPOUYUTANWTE MaTepHall JICKIUNW OTHOCALIUXCSA K JAHHOMY CEMHHApCKOMY

3aHSTHIO, 03HAKOMBTECH C YUEOHBIM MAaTEPHUATIOM 0 YYEOHUKY U yU4EOHBIM TIOCOOUSIM;

— BBINUILINATE OCHOBHBIE TEPMUHBI;

— OTBETBTE HAa KOHTPOJIbHBIE BOMPOCHI IO CEMHUHAPCKUM 3aHSATHUSAM, TOTOBBTECH [aTh

Pa3BEPHYTHIN OTBET HA KaXK/IbIi U3 BOIIPOCOB;
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— YSICHUTE, KaKue ydeOHBIC 3JIEMEHTHI OCTAIIMCH ISl BAaC HESICHBIMHU M [TOCTApalTECh MOTYyIUTh
Ha HUX OTBET 3apaHee (IO CEMHHAPCKOTO 3aHATHS) BO BPEMsS TEKYIIMX KOHCYIbTAI[HH
IpenoaBaTens;

— TOTOBUTHCS MOYKHO HMHIMBHIYaJbHO, MapaMH WIM B COCTaBE MaJOW TPYIIIbI, MOCIECIHHE
ABISIOTCS 9 (HEeKTUBHBIMU (pOpMaMU PaOOTHI.

IToozomoexa k onpocy Tipe/iCTaBIsAeT COOON MPOSKTUPOBAHHUE CTYJCHTOM OOCYKIEHUS B TPYIIIIE B
¢dopme quckyccun. B aTHX mensx cTyaeHTy He0OX0IuMO:

— CaMOCTOSITENILHO BBIOpATh TeMy (TIpobIIeMy) AJis TPOBEICHUS OIPOCa;

— pa3zpaboTarth BOIPOCH,, HPOAYMaTh MPOOJEMHbIE CHUTyalud (C  HUCIOJIb30BaHUEM

NIEPUOJNYECKOM, HAYYHOH JINTEPATYphl, a TAKKE UHTEPHET-CANTOB);

— pa3paboTarh MIaH-KOHCIEKT OOCYXICHHS C yKa3aHHEM BPEMEHH OOCYKIEHHs, BOIPOCOB,

BapUAHTOB OTBETOB.

BeiOpanHas cryneHToMm Tema (mpoOsiemMa) JoKHA ObITh aKTyallbHAa Ha COBPEMEHHOM 3Tarie
pa3BUTHSL, JOJDKEH OBITh MPE/ICTaBIIeH NOJPOOHBIN MIaH-KOHCIIEKT, B KOTOPOM OTPa’KEHbI BOIPOCHI
JUI1 JUCKYCCHM, BPEMEHHOM periaMeHT OOCYXIEHHs, J1aHbl BO3MOJXKHBbIE BapUaHThl OTBETOB,
WCII0JIb30BaHbI IPUMEPHI U3 HAYKH U IIPAKTUKHU.

MeToauyeckue yKa3aHusl 0 OPraHU3alMU CAMOCTOSTEIHLHON PadoThI

VYcnemHoe OCBOGHHE TUCHMIUIMHBI — MPEIIONaraeT akTHBHOE, TBOPYECKOE YydacTHe
oOyuaromuxcsi BO BceX popmax yueOHBIX 3aHATHH, OPEACIICHHBIX IS JAHHON TUCIIUTUTHHEIL.

CamocrosiTenpHass paboTa o0Oydaromuxcsi MpeanosjgaraeT H3y4yeHHe B COOTBETCTBUM C
JAHHBIMU METOJIMYECKUMHU PEKOMEHJAIUsAMU Y4eOHOM M Hay4dHOH JUTEpaTypbl, HOPMATHBHBIX
AOKYMCHTOB, JaHHBIX HaY4YHBIX HCCHCHOB&HHﬁ, MaTCpUaJIOB HHTCPHCT-UCTOYHUKOB, a TaKKC
BBITIOJTHEHUE MPAKTHUYECKUX 3a/laHui, MOATOTOBKY [JOKJIAaI0oB U pedepaTa, MHOATOTOBKY K
TECTUPOBAHUIO U KOHTPOJBHOM paboTe, K ompocaMm Ha 3aHATUAX M K 3adeTy. PekomeHmanuu mo
Hay4yHOM JuTeparype, MHOOPMALMOHHBIM HCTOYHUKAM M Y4eOHO-METOAMYECKOMY O0OECIeueHUIo
CaMOCTOATENIbHON paboThI coiepskarcs B pazaene 7 nannou PIT/I.

YueOHO-MeTOANYeCKOe 00ecTieYeHre CAaMOCTOsITeIbHOMH padoThI

1. bacockuii, JI.LE. IlporHo3upoBaHue W IIJJAaHUPOBAHHE B YCJIOBHUSAX pBIHKA. YuUeOHOE
nocobue./ JI.LE. bacoBckuii. — M.: UTHOPA-M, 2012.

2. BunorpamoBa, M.B. busHec-manmpoBanue B HWHIYCTPHH TOCTEIPHUMCTBA: ydeOHOE
nocobue/ M.B. Bunorpanosa, 3.1. [Tanosa. — M.: [lamkoB u K, 2012.

3. TopembikuH, B. A.. [InannpoBanne Ha NPEANPHUITHH ;| YICOHUK ISl CTY/IEHTOB BY30B / B.A.
I'opembikun.- M. : FOpaiit, 2010. - 699 c.

4. MuxeeBa, H. A. PernonanbHblii MOHUTOPUHI TOCTUHUYHBIX YCIYT U IMPOrHO3MPOBAHHE :
yuebnuk / H. A. Muxeea. — CII6. : Tpouukwuii moct, 2013. — 184 c. — ISBN 978-5-
4377-0018-1. — Tekcr : 27eKTpOHHBII // DnekTpoHHO-0nOIHoTeuHas cuctema [IPR BOOKS
: [cairT]. — URL.: http://www.iprbookshop.ru/40888.html

5. IlporHo3upoBaHue W TMJIAHUPOBAHHE B YCIOBUAX pbIHKA: yueO. mocobue / T.H. babuu [u
ap.]. - M.: TH®PA-M, 2013. - 336 c.
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6. Crpexkanona, H. [I. buznec-mnanuposanue: yueonoe mocooue/ H.J[. Ctpekanosa. — CIIG. :
[Tutep, 2010. — 352 c.

7. SnkoBckas, B.B. IlmanupoBanume Ha npennpusartuu: ydeOHuk / B.B. SIHkoBckas. - M.:
NHOPA-M, 2013. - 425 c.

MeTtoauyecKue peKOMeHAAIMHU 110 NOITOTOBKE K ONPOCy

YCTHBIA Ompoc SBISIETCS OJHUM U3 OCHOBHBIX CIOCOOOB IPOBEPKU YCBOCHMS 3HAHUI
oOyuatomumucs. PazBepHyThIii OTBET CTYJIEHTA JOJIKEH MPEACTaBIATh COOON CBSA3HOE, TOTUYECKU
MOCIIeZIOBAaTEIbHOE COOOILICHHE Ha OMPEICNIEHHYI0 TEMY, MOKa3blBaTh €ro yMEHHUE MPUMEHSTh
orpezeNieHus, MpaBuiia B KOHKPETHBIX ciiydasix. OCHOBHbIE KPUTEPUU OLEHKHU YCTHOTO OTBETa:
MPaBIWJIBHOCTH OTBETA MO COACPIKAHUIO; OJHOTA U INIyOWHA OTBETA; JIOTUKA U3JI0KEHHs MaTepHrasa
(YuuTBIBa€TCS YMEHUE CTPOUTDH LEIOCTHBIN, MOCIeI0BaTEeNbHbIN paccka3, TPaMOTHO MOJIb30BAThCS
CHeIHaIbHOM TEPMUHOJIOTHEH ); HCIIOJIb30BAHKE AOIOJIHUTEIBHOIO MaTepuana.

[ToaroroBka oOydaromuxcsi K OMpPOCY MpeArnojaraeT u3yyeHue B COOTBETCTBUU TEMATUKOM
JTUCIHUIUIMHBL OCHOBHOI/ OTMOJIHUTENBHOW JUTEpaTyphbl, HOPMATUBHBIX JTOKYMEHTOB, MHTEPHET-

HMCTOYHHKOB.

MeTtoauyeckue peKoMeHIAIUH 10 MOAr0TOBKE JOKJIa1a
Joxian — 310 oduumanbHOE COOOIIEHHE, MOCBSIICHHOE 3a/laHHOM TeME, KOTOPOE MOXKET

COJIep>KaTh OMUCAHHE COCTOSHUS el B KaKOW-MuOo cdepe NesaTenbHOCTH WM CUTYalluu; B3I
aBTOpa Ha CUTYallUIO WU MpoOJeMy, aHallu3 U BO3MOXKHBIE MYTH pelieHus mpoodsieMsl. Jlokan
JOJKeH OBITh MPEJICTaBJICH B MHUCBMEHHOHN (popMe MpenojaBaTeNio M U3JI0KEH YCTHO BO BpeMs
3anstus. CTpyKTypa JOKJIaaa BKIIOYAeT:
1. Beeneunue:

—yKa3bIBaeTCs TEMa U 1eJb J0KJIa/1a;

—0003HayaeTcss MpoOJEeMHOE IIoJe M BBOJATCS OCHOBHBIE TEPMMHBI JOKJIaga, a TaKkKe

TeMaTUYeCKHe pa3/ielbl COAEPIKaHUs JI0KIaa;

—HaMe4aroTcs MEeTOJbl PELIeHMs IMpPeJCTaBIEHHON B JOKJIajae MpoOjeMbl M IMpearnoaraeMble

pe3yabTaThI.
2. OcHOBHOE COJEpKaHUE TOKIIANA:

— MOCIIeI0BATENbHO PACKPBIBAIOTCS TEMAaTHUECKUE pa3/iesibl JOKIIa/a.
3. 3akiroueHue:

— TIPUBOJATCS OCHOBHBIE DPE3YNbTaThl M CY)XKJEHHs aBTOpa IO MOBOAY IyTel BO3MOXHOIO

peleHusl PacCMOTPEHHOM MpoOJEeMbl, KOTOpble MOTYT ObITh OQOpPMIEHBI B  BHJE

PEKOMEH TIalui.

Tekct nokiafga MODKEH ObITh MOCTPOEH B COOTBETCTBUU C PEIrJIAMEHTOM IPEJICTOSIIErO

BBICTYIIJICHUS: HE OoJiee IECSITH MUHYT.

MeToau4yeckue peKOMEH1aUMH 110 OAr0TOBKe pedepara
Pedepar — 310 camocTosTENBHOE, CONEP’KATEIbHOE HCCIIEAOBAaHHE IO BHIOPAHHOM TeMe.
[TonrotoBka pedepara npegycmMaTpuBaer:
- U3YYEHHUE JINTEPaTyphl, CIPABOYHBIX M HAYYHBIX UCTOUYHUKOB (BKIIOUAs 3apyOeKHBIE) I10
TEME  HCCIEIAOBAHUS;
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- CaMOCTOSITEIHLHBIN aHAJIN3 OCHOBHBIX KOHIIEMITUH IO U3ydyaeMoi mpodieme;

- YTOUHEHHE OCHOBHBIX IMOHATUHA U HAYYHBIX TIOJIOKCHHI;

- PE3IOMHPOBAHUE TIOJIYYCHHBIX BBIBOJIOB.

Crpykrypa pedepara 10omKkHa CIOCOOCTBOBATh PACKPHITHIO N30PAaHHOM TEMBI M €€ COCTaBHBIX
9JIEMEHTOB:

- BO BBEJICHUH JIOJDKHO OBITh YKa3aHO: aKTYaJIbHOCTh BEIOPAHHOW TEMBI, €€ 3HAYUMOCTb, IEJH
Y 3a/1a4d, OOBEKT U MPEAMET MCCIICIOBAHUS, METObI JOCTH)KCHHS TIOCTABJICHHBIX IICJICH U 3aj1ad,
0030p 6ubmorpaduu mo Teme padboThI;

- OCHOBHAs 4acTh PabOTHI IOJDKHA COACPKATh HE MEHEe JBYX IJIaB, pa30OUTHIX Ha maparpadsl.

Jlenenne maparpadoB Ha noamaparpadgnl HerenecooOpasHo. Hassanus maparpadoB He
JIOJDKHBI TIOBTOPATH Ha3BaHHE TeMbl pedepara. B koHIe Kaxkaoro maparpada um KakIoH IIaBbl
nenaeTcsi HeOOoNbIION BBIBOJA. Bce YacTH MOJDKHBI OBITh H3JIOKEHBI B CTPOTOM JIOTHYECKOM
IOCJIENOBATEILHOCTH U B3aHMOCBSI3H.

Tekcr menecooOpa3sHO WIUTFOCTPUPOBATH CXEMaMHM, TaOJIWIlaMHU, JUarpaMMamH, rpadukKamu,
PUCYHKAMH U T. [I.

B 3akmioueHuH AODKHBI OBITH C(OPMYIMPOBAHBI OCHOBHBIE BBIBOJBI, CJCJIAaHHBIE B
pe3ynbTaTe uccae0BaHus.

Cnucok HCIONb30BAaHHON JHUTEPATYpbl JTOJDKEH cojepkarb He MeHee 10-20 Ha3BaHuid,
BKJIFOYAsi HOPMAaTUBHO-TIPABOBBIC aKThI.

TekcT pedepaTta AOIKEH MPOJIEMOHCTPUPOBATH 3HAHHUE CTYIEHTOM OCHOBHOM JIUTEPATYPHI 1O
JaHHOW TEeMe, YMEHHE BBIICIUTh MNPOOJIEeMYy U OMNpEAeNUTh METOJbl €€ pEelICHUs, yMEeHUe
MOCIIEOBATEIbHO H3JIOKUTh CYILIECTBO pPacCMaTPUBAEMbIX BOIPOCOB, MPHUEMIIEMBIH YpOBEHb
SI3BIKOBOM TPAMOTHOCTH, BKJItOUasi BiajieHne GyHKIIMOHATIBHBIM CTUJIEM HAyYHOTO U3JI0KECHHUS.

O6beM pedepara JOHKEH cocTaBlATh 15-20 cTpaHUIl TEYaTHOTO TeKCTa. B ykazaHHbIN 00beM
HE BKITIOYAIOTCS PUTIOKEHUS, KOTOPHIE CITUBAIOTCS BMECTE C pabOTOM.

PabGota mMeeT THTYNBHBIN JIUCT, CTPYKTYPHBIN IJIaH U COOTBETCTBYIOIIee odopmiecHue. B
paboTe UCHoNb3yeTcsl CIUIONIHAS HyMepallus CTpaHull. BTopoll cTpaHMIel SBISETCS COAep KaHUe
paboTel. Ha TUTYIBHOM IIMCTE HOMEpP CTpPAHUIBI HE MpOCTaBiseTcs. BBemeHue, kaxkaas TiaBa,
3aKJIIOYEHHUE, a TAKKE CIIUCOK UCIOJIb30BAHHBIX HCTOYHUKOB HAUYMHAKOTCS C HOBOM CTPaHMUIIbI.

7. Y4eOHasi IuTEepaTypa u pecypcbl HHPOPMALMOHHO-TeIeKOMMYHUKALIMOHHOM CeTH
"UHTepHer"

7.1. OcHoBHAasi JIMTEpaTypa
1. KazakeBuu, T. A. Opranuzaiusi U IIaHUPOBAHUE NEATETLHOCTH MPEANPUATHA CEpBHCA :
yuebHoe mocobme mns By3oB / T. A. KazakeBmu. — 2-e wuzm., mom. — MockBa
NznarensctBo FOpaiitT, 2019. — 188 ¢. — (YHuBepcurersl Poccun). — ISBN 978-5-534-
07278-5. — Texcr : anextponusiii / DBC HOpaiit [caiit]. — URL: https://www.biblio-
online.ru/bcode/437462
2. OcHOBBI (hYHKIIMOHHPOBAHHS CUCTEM cepBHca : yueOHUK st By30B / M. E. CtaBpoBckwii [1

ap.] ; mox penakumeir M. E. CtaBpoBckoro. — MockBa : U3marensctBo FOpaiit, 2021. —
190 c. — (Bricmree oopaszoBanue). — ISBN 978-5-534-13009-6. — Tekcrt : 21eKTpOHHBIH //
OopasoBarenbhas wiathopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/476888
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. ITanmna, 3. V. Opranuzanus v miIaHUPOBAHKUE CITCIBHOCTH MIPEANPUITHS CPEphl CEpBHUCA :
npaktuky™m / 3. U. Tlanuna, M. B. BunorpagoBa. — 2-¢ u3n. — M. : Jlamkos u K, 2017. —
244 c¢. — ISBN 978-5-394-01984-5. — TekcT : 2JIEKTPOHHBIH // DIEKTPOHHO-
OubIMoTeYHas cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/85138.html

. CepreeB, A.A. busHec-IuIaHUpOBaHME : YyYECOHHK M MPAKTHKYM i1 BY30B /

A. A. CepreeB. — 4-e uzn., ucnp. u jaon. — Mocksa : M3garensctBo Opaiir, 2021. —
483 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-13182-6. — TekcrT : 35eKTpOHHBIIH //
OopasosarenbHas mwiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/470376
. CxoOxun, C. C. CrpaTernueckuii MCHEDKMEHT B UHYCTPUU TOCTEIIPUUMCTBA M TYpPH3Ma .
yueOnuk ais By30B / C. C. CkoOkuH. — 2-¢ u3., ucnp. u jaomn. — Mocksa : U3garenbcTBo
IOpaiir, 2021. — 442 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-04473-7. — Tekct
anekTpoHHbed // OOpasoBarenbHas 1miatdgopma FOpait [caiit] — URL:
https://urait.ru/bcode/472713
. CxoOkun, C.C. DKOHOMHUKA MPEANPUATHUS B HUHIYCTPUH TOCTEIPUUMCTBA U TypH3Ma :
yueOHUK U npakTukyM uist By30B / C. C. CKOOKHH. — 2-€ u3.., uchp. u 1omn. — Mocksa :
WznarensctBo FOpaiit, 2021. — 373 c. — (Boicmee obpazoBanue). — ISBN 978-5-534-
09532-6. — Tekcr : anexTpoHHbI // O6pa3oBarenbHas miatdopma FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/472710

7.2. JlonoTHUTeIbHAS JIUTEpaTypa
. byiinenko, B. ®@. IlnanupoBanue 3KOJIOTrMYECKUX TYpOB. I'OCTUHHUYHBIN U TYpUCTUUECKUU

O6usHec : ydebHoe mocobue / B. @. byiinenko. — KpacHomap : FOxHBIH HHCTUTYT
MmeHnemkmenTta, 2007. — 202 ¢. — ISBN 2227-8397. — TekcT : ANeKTPOHHBIA //
OnekTpoHHO-OMOMMotreynas  cucrema [PR BOOKS :  [caiitr]. —  URL:

http://www.iprbookshop.ru/9757.html
. Bunorpagosa, M. B. Opranusanus u mjaHUpOBaHUE NEATEIBHOCTH MPEANPUATHH chepsl

cepBuca (8-e uznanue) : yuebHoe nocobue / M. B. Bunorpanona, 3. 1. [lanuna. — M. :
Hamxos u K, 2014. — 446 c¢. — ISBN 978-5-394-02351-4. — TekcT : 31eKTPOHHBIN //
OnekTpoHHO-OMOMuMoreyHas  cucrema [PR BOOKS :  [caiit]. —  URL:

http://www.iprbookshop.ru/24799.html
. Bunorpaznosa, C. A. Oprannsanys U IJIaHUPOBAHHUE AEATEIbHOCTH NPEANPUATUI CEpBUCa :

yuebnoe nocobue / C. A. Bunorpagosa, H. B. Copokuna, T. C. )Knanoa. — Capatos :
Kopnopanus «/{unonsy, Aii I[Tu Op Menua, 2013. — 158 ¢. — ISBN 2227-8397. — TekcrT :
ANEKTPOHHBIA // DnekTpoHHO-OMOmMoreyHass cucrema [PR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/16742.html

. Bunorpaackas, H. A. VYmnpasnenue mnpousBoACTBOM. MeToabl 3KOHOMHYECKOIO

MIPOTHO3UPOBaHMA U TIaHUpoBaHus : mpakTukyMm / H. A. Bunorpaackas, E. H. Enuceesa, O.
O. Cxpsabun. — M. : Uznatensckuii lom MUCuC, 2013. — 96 ¢c. — ISBN 978-5-87623-
687-6. — TekcT : sneKTpoHHBIH // DnekTpoHHO-OuOnMoTeuHas cucrtema IPR BOOKS :
[caiiT]. — URL.: http://www.iprbookshop.ru/56187.html

. MonoxkoBa, E. U. IlnanupoBanue nesATeabHOCTH NMpeanpustus : yueOHoe mocooue / E. U.

MonoxoBa, H. I1. Koanenko. — 2-e uzn. — CapatoB : By3oBckoe oOpaszoBanue, 2019. —
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10.

11.

12.

194 c¢. — ISBN 978-5-4487-0418-5. — Tekct : SIEKTPOHHBIM // DJIEKTPOHHO-
OnOIMoTeYHAs cucrema IPR BOOKS : [caiiT]. — URL.:
http://www.iprbookshop.ru/79780.html

Opranuzainys U MJIaHUPOBAHUE JIEATEIBHOCTH MPEANpPUATUN cepBHca : yueOHoe mocobue /
T. H. Kocrtiouenko, H. FO. Epmaxosa, 0. B. Open [u np.]. — CraBponosib
CTaBpoIoNIbCKUN TOCYAapCTBEHHBIA arpapHblii yHuBepcuret, CekBoits, 2017. — 138 ¢. —
ISBN 2227-8397. — TekcT : AneKTpOHHBIN // DnekTpoHHO-OMOnMoreuHas cucrema IPR
BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/76044.html

Opranuzanus, IUIAHUPOBAHME M YIPABICHUE XO3SHCTBEHHOW JESATENLHOCTHIO MAaJIOro
npeanpusTHs : yaeonoe nocooue / A. M. Adanacren, A. M. ®ponos, A. A. Jlovan [u ap.].
— Camapa : CamapCKuil rocyIapCTBEHHbIM apXUTEKTYPHO-CTPOUTEIbHBIM YHUBEPCHUTET,
ObC ACB, 2012. — 266 c. — ISBN 978-5-9585-0530. — TekcT : 2IeKTpOHHBIN //
OnekTpoHHO-OuOmoreunass  cucrema [PR BOOKS @ [caiit]. —  URL:
http://www.iprbookshop.ru/20491.html

Pagpiruna, E. I'. TexHomormu TOCTUHHUYHON JEATENBHOCTH @ Y4e€OHO-METOJIUYECKOE
mocobue Mo OpraHu3alluu CcaMoCTOATeNbHOU paborel cryaeHtoB/ E. I'. Paapirmna. —
CaparoB : A#i [lu Op Menua, 2018. — 80 c¢. — ISBN 978-5-4486-0051-7. — TexkcrT :
ANEKTPOHHBIA // DnekTpoHHO-OMOmMoreyHass cucrema [PR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/70285.html

Cemurnasos, B. A. Opranuzanus ¥ mIaHUPOBaHUE AESITEILHOCTU MPEANPHUATHI cepBuca :

yuebnoe mnocobue / B. A. CemurnazoB. — Tomck : Tomckuil rocyaapcTBeHHBIH
YHHUBEPCUTET CUCTEM YIPaBICHHUS U paauodeKTpoHuku, 2016. — 164 c¢. — ISBN 2227-
8397. — Teker : anekTpoHHBIN // DnekTpoHHO-Oubmuoteunas cucrema IPR BOOKS :
[caiiT]. — URL.: http://www.iprbookshop.ru/72148.html

Crienuduka opraHu3aldi U TEXHOJIOTUH OOCTY)KMBaHUS TOCTUHMYHOTO (GoHAA : yueOHOoe

nocobue / 0. M. Endumona, A. I'. Usonra, K. 0. Muxaiinosa, T. A. Pagumayckac. —
CraBponons : CTaBpOIOJIbCKUI FOCYIapCTBEHHBIN arpapHblil yHuBepcuTeT, CexBolis, 2016.
— 75 ¢. — ISBN 2227-8397. — TekcT : 3MeKTPOHHBIA // DAEKTPOHHO-OMOIMOTEUHAs
cucrema [IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/76056.html

Crénoukuna, E. A. IlmaHupoBaHue M HPOTHO3UPOBAHHME B YCIOBUSAX DPBIHKA : ydeOHOE

nocodue / E. A. Crénoukuna. — CaparoB : By3osckoe obpazoBanue, 2015. — 152 ¢. —
ISBN 2227-8397. — Tekct : 31eKTpOHHBIA // DnekTpoHHO-Oubnnoreynas cuctema [PR
BOOKS : [caiir]. — URL: http://www.iprbookshop.ru/29290.html

Tumodeena, E. C. [IpoekTupoBaHue rOCTUHUYHON AeATeNbHOCTH : yueObHoe nocodue / E. C.
Tumodeera, C. A. Konomoen. — CII6. : Tpounxwuit moct, 2015. — 192 ¢. — ISBN 978-5-
4377-0047-1. — TexkcT : 27€KTPOHHBIH // DnekTpoHHO-01OIMoTeuHast cuctema IPR BOOKS
: [caiit]. — URL: http://www.iprbookshop.ru/40884.html

7.3. HopmaTuBHBIC IPABOBbIE JOKYMEHTBI M HHAS IPaBOBasi HH(POpMaLHs

1. Koncturynuus Poccuiickoit denepanuu

2. Tpynosoii koznekc PO (TK P®) ot 30.12.2001 N 197-®3

3. I'paxxnanckuii kogexc PO (I'K P®) ot 30.11.1994 N 51-®3

4. Hanorossiit kogekc PO (HK P®) gacts 1 o1 31.07.1998 N 146-D3
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5. ®enepanpHblii 3akoH P® «OO0 ocHOBax TypHUCTCKOW aAesTenbHOCTH B Poccuiickoii
denepanun» ot 24 Hos1Ops 1996 roma, Nel132-D3

6. IlocranoBnenue IIpaButensctBa P® ot 25.04.1997 N 490 (pen. ot 01.02.2005) "O6
YTBEP KJICHUH TTPaBUII IIPEJOCTaBICHUS TOCTUHUYHBIX YCiIyr B Poccuiickoit @enepanun"

7. Ilpuka3z MunskoHompazButus PD® ot 21.06.2003 N 197 "OO yTBepKIE€HUU IOJIOKEHUS O
rOCy/IapCTBEHHOW cHucTeMe Kilaccu(UKalMu TOCTHHHII M JPYTUX CPeACTB pa3MerieHus"
(3apeructpupoBano B Munrocte PO 21.08.2003 N 4996)

8. TTOCT P 50645-94 "Typucrcko-3KCKypcuoHHOE o0cinykuBanue. Knaccudukamus roctuaui”
9.T'OCT P 51185-98 "Typuctckue ycinyru. Cpencrsa pasmemienus. O0mue TpedboBanus"

7.4. UHTepHET-pecypchl
C31Y pacnosnaraer JOCTYIIOM uYepe3 CalT HayuyHou OumbOmuorexkm http://nwapa.spb.ru/

K CJICYIOIINM MOJIMUCHBIM 3JIEKTPOHHBIM pecypcam:
Pycckoazviunvie pecypcol

. DNEKTPOHHbIE YUEOHUKHU AJIEKTPOHHO - Onbinoreunoit cucremsl (ObC) «Aidyke»
. DNIEKTPOHHBIE YYEOHUKHU IIEKTPOHHO — OnbnuoTeunoi cuctemMsl (ObC) «Jlanb»
o HayuHo-npaktudeckue ctaThi 1o (puHaHCaM ¥ MeHEeIKMEeHTy M3naTenbekoro goMa

«bubmmoreka ['peOeHHNKOBAY

° Crarby U3 MEPUOIUICCKUX M3IAHUN MO0 OOMISCTBCHHBIM M I'yMaHUTapHBIM HAayKaM
«Hct - Bero»

° OHIUKIIONEINH, CIIOBApH, CIIPAaBOYHHUKHU «PyOpuKOH»

° [TomHbie TEKCTHI auccepranmii W aBTopedeparoB DiekTpoHHas bubamoreka
Huccepranuit PI'b

o HudopmanimonHo-npaBoBbie 0a3bl - KoncynsranT mitoc, ["'apaHT.

AHIJI0SI3bIYHBbIE PeCyPChI

o EBSCO Publishing — noctyn k MyabTHIMCIUILTHHAPHBIM MOJHOTEKCTOBBIM Oa3am
JaHHBIX PA3JTHYHBIX MHPOBBIX M3]IATEIbCTB 1O OM3HECY, SKOHOMHKE, (PMHAHCAM, OYXTalTePCKOMY
y4eTy, TyMaHHMTapHBIM M €CTECTBCHHBIM OOJIACTSM 3HAHHMHU, pedeparaM M IOJHBIM TEKCTaM
MyOJTMKAIMA U3 HAYYHBIX U HAYYHO-TIOMYJISIPHBIX JKYPHAJIOB.

o Emerald — kpymHeiiimee MHpOBOE HW3IATEILCTBO, CIEHUAIM3UPYIOIICECS Ha
ANIEKTPOHHBIX JKypHaJdax W 0a3ax JaHHBIX 10 SKOHOMHMKE M MEHeKMeHTy. lMeer cratyc
OCHOBHOT'O MCTOYHHUKA MPOQecCHOHaIbHON MH(pOpMauy IS Tperno/iaBaTenei, necueaoBareseil n
CIIEIMATIICTOB B 00JIACTH MEHEPKMEHTA.

B03MOXXHO  HWCIONB30BaHME, KPOME  BBINICTIEPEYHCICHHBIX  PECYpCcOB, H  JPYIHX
ANIEKTPOHHBIX pecypcoB ceTn VHTepHeT.

7.5. NHble HCTOYHUKH
1. OdunuansHelii calT MHUHUCTEPCTBA CHOPTA, TypU3Ma U MOJIOJESKHONW MOIUTUKH Poccuiickoii
denepanun - CBoOOIHBIN gocTyn U3 cetn MuTepHeT. — http://tourism.minstm.gov.ru
2. http://www.100menu.ru
http://wwwe.allcafe.info
4. http://www.all-hotels.ru

w
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© N oo

8.MarepuajibHO-TeXHUYecKasi 0a3a, HHGPOPMAIHOHHbIE TEXHOJIOTHH, IPOTrPAMMHOE
o0ecrnieyeHne U MHPOPMAIMOHHBIE CTIPABOYHbIE CHCTEMBI

Ne /1 | HanmeHnoBauue

1. CHCHI/IaHI/IBI/IpOBaHHHe KJIACChI AJId IIPOBEACHUA J'IGKHI/Iﬁ U MPAKTUYCCKHUX 3aHATUH

2. CHGHI/IaHI/IBI/IpOBaHHaﬂ Meb0ens U oprepeacTBa: ayJuTOpHUU U KOMIIBIOTCPHBIC KIIACCHI,
O60py,Z[OBaHHBIe Iocaa04YHbIMHU MCCTaMHU

3. Texunueckue CpeacTBa O6y‘ICHI/I${Z HepCOHaHBHHC KOMIIBIOTECPHI, KOMIIBIOTCPHBIC

Buzeodaiinos B popmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ilpozpammmuisie, mexnuueckue u 31eKMPOHHbBLE CPEOCMEA 0OYUEHUA U KOHMPOIA 3HAHUIL
CHLY0eHmog:

[Takersl mporpaMMHOrO oOOecriedeHHss OOIIero Ha3HaueHHWs (TEKCTOBBIC PEAAKTOPHI,
rpadudecKue perakTopsl).

Kypc BKJIIOYaeT HCIOIb30BaHHE MporpaMmHoro obecneuenust Microsoft Excel, Microsoft
Word, Microsoft Power Point i1t oJAroToBKM TEKCTOBOTO M Ta0JIMYHOTO MaTepuaia, rpaguyeckux
WILTFOCTPAITUH.

Metoapl 00y4eHHMS TPEAINONIATAlOT  WCHOJB30BAHWE HWH(POPMALMOHHBIX  TEXHOJOTHH
(KOMITBIOTEPHOE TECTUPOBAHUE, JEMOHCTPALIUS MYIbTUMEAMMHBIX MATEPHUAIIOB).

3aneiictBoBaHbl MHTEpHET-CEPBHUCH W 3JIEKTPOHHBIE PECYpCHl (CIIPaBOYHBIE CHUCTEMBI, H-D,
Koncynbrant wim [apaHT, TOUCKOBBIC CHUCTEMBI, JJICKTPOHHAs II04Ta, MNPO(ECCHOHAIbHBIC
TEMaTH4YeCKHe 4aThl M POPYMBI, CUCTEMBI ayJIM0 W BHIEO KOH(EpPEHIHNA, OHJIAWH YHIMKIIOTICIHH,
CIPAaBOYHUKH, OMOIMOTEKH, FIEKTPOHHBIE YUeOHbIE U YU€OHO-METOINUECKHE MaTepHAaIbl).

JlomyckaeTcsi IpuMEHEHHE CUCTEMbI IUCTAHIIMOHHOTO O0YUYEHHs C UCI0JIb30BaHUE IUIaT(hopM
TEAMS, Zoom, Skype for Business, CJIO Moodle.
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