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1. Hepeqem, NJIAHHPYEMBIX PE3yJabTaTOB Oﬁy‘leHI/lﬂ o JTMCHUIIJIMHE, COOTHECCHHBIX
C INIAHUPYEMBIMHU PE3YJIbTATAMHU OCBOCHUSA 06pa30BaTeJ’le0ﬁ NnporpaMmal

1.1.  Jucuummmmua b1.0.21 «MapkeTHHTOBbIE HCCIEIOBAaHUS U CHUTYallMOHHBIN aHaIu3»
obecreynuBaeT OBJIaZICHUC CIICAYHOIMHUMU KOMIICTCHIHUAMMU:
Tabnuua 1
Koo Haumenosanue Koo Haumenosanue uHOUKAmMopa docmudiceHus
KOMnemeHyuu | KoMnemeHyuu uUHOUKamopa | KomnemeHyuu
00CMUDICEHUS]
KoMnemeHyuu
YK OC-1 croco0eH npumensats | YK OC-1.4 (dopMynUpyeT COOCTBEHHYIO TpPaKJaHCKYl0 U
KPUTHYECKUH aHaIH3 MHPOBO33PEHYECKYI0 MO3HIMI0O C OINOpOH Ha
nH(pOPMAINU W CUCTEMHBIN CHCTEMHBI aHamM3 (QUIOCO(CKUX B3MIISAOB U
MOJXOJ JUTA PELICHUS 3a/1a4 HNCTOPUYECKUX 3aKOHOMEPHOCTEH, SBICHHH U
000CHOBaHUS COOCTBEHHOM coObITHit
TpaKIaHCKOM u
MHPOBO33pPEHUECKOI
TIO3UIIMU
OIIK-4 cnocober  ortBedath Ha | OIIK-4.3 OTOMpaeT TeMbl MyOJMKAIMii B COOTBETCTBHU C
3ampockl M MOTPeOHOCTH napaMeTpamMHy IIEJIEBbIX ayJUTOPHH, PeeBaHTHBIX
o0lecTBa W ayJuTOpHH B npodeccroHaNbHON /IESTEIBHOCTH, BBICTPAUBACT
npodeccroHabHOI KOMMYHHUKAIIMIO C  aBTOpaMH B  paMKax
JIeATeIbHOCTH OCYIIECCTBIICHHS npodeccroHabHOI
JIeSITeTIbHOCTH B coBpeMeHHbIXx CMU
OIIK-5 crnocobern  yuuthiBaTh B | OIIK-5.2 [IPOBOAUT AaHAJIU3 CUTYallUH, YIPABIECHYECKUX
npodecCHOHANEHON pELICHUH, aKTyalbHOCTh TEM Al MaTephalioB C
JEATeNTPHOCTH  TCHACHINN y4eTOM CHeU(HUKN Pa3INYHBIX BHUAOB NEYATHBIX
pasBUTHUAL W3JIaHUH,  HWCXOAI W3  IOJWTHYECKHX U
MeINaKOMMYHHKAITHOHHBIX 9KOHOMUYECKHX MEXaHH3MOB nx
CHCTEM PETHOHA, CTPaHbl U (YHKIIHOHMPOBAHMS, IPABOBBIX M ATHIECKUX HOPM
MHpa, UCXOJs n3 PETyIupOBaHUSL CaMOCTOSATENHHO
MOJIUTHYECKUX u B3aUMOJICHCTBYET c y4acTHHKaMH
9KOHOMHUYECKHX KOMMYHHUKAIIMOHHOTO ITpoliecca
MEXaHU3MOB ux
(YHKIMOHUPOBaHUS,
NPaBOBBIX U JTHUYECKHX
HOPM peryJHpOBaHHs
OIIK-7 croco0eH yuutbiBaTh | OIIK-7.3 MIPOBOJIUT aHau3 COLIMOJIOTHYECKUX u
3GQeKTEl W TOCIEeICTBUS MapKEeTHHTOBBIX  HCCIEAOBAaHMH €  y4eToM
cBoeil mpodeccrnoHaANBEHOMN MPaBOBBIX HOPM M y4YETOM OOIIECTBEHHOTO
JeATeNBHOCTH, crenys MHEHUS
MPUHOMNAM  COIHAIbHOU
OTBETCTBEHHOCTH
1.2. B pe3ynbraTe OCBOGHUS TUCIHILINHBI Y CTYICHTOB JOJDKHBI OBITh CHOPMHUPOBAHBI:
Taonuuya 2
OTD/TD Koo Peszynomamor 06yuenus
UHOUKAMopa
00CMUICEHUS]
KoMnemeHyuu
OTo: OpraHu3anus MapkeTuHroselx| YK OC-1.4 Heo0Oxonnmele 3HaHU:
uccienaoBanuii B oonactu CMU (535, kox B/01.6) ¢ TPUHIOUOBl TIOCTPOCHUS W  OLCHKH
TpynoBble NEHCTBUSA: oOpaTHOW CBsI3U C  TOTPEOHTEIAMH
. IOMCK CTAaTUCTUYECKOM M aHAIUTHYECKOU npoaykuun CMH.
nHpopManny, xapakrepusyouied uHdopManuio) HeoOxonumble yMeHHs Y HAaBBIKH:

Ha peIHKe npoaykiuu CMU.

OTD:

MOATOTOBKA
MaTepHuaiia HoBoro npoxaykra (811, xkox A/02.6)

CO3adaHHuA

TpynoBble nelCTBUA:

M HMHUOHUHUPOBAHUC TBOPYCCKUX Hﬂeﬁ JUIA

CO3JaHH HOBBIX MTPOJAYKTOB.

CIICHAPHOIO|

e  paspabarbIBaTh KOHIIENTYyaJIbHbIE u

CTpAaTCTrU4YCCKUC MOOKYMCHTHI B obnacTtu
MapKCETHHIA,

L4 METOAbI MIPOBCACHUA PCKIIaMHBIX
KaMHaHPIfI, BKJIrO4asa CCTCBBIC

BO3MOKHOCTH IIPOJABHMIKCHHA KOHTCHTA,




® NPUHLUIBI TOCTPOCHUS U  OLCHKH
oOpaTHOW CBSI3U C  TOTPEOHTENAMH
npoaykiun CMU.
OTD: OpraHu3anus MapkeTuHroBsix| OIIK-4.3 HeoOxonumble 3HaHHS:
uccienosanuii B oonactu CMU (535, kox B/01.6) ®  OCHOBHBbIE KOMMYHUKATHBHBIE MPUHIUITBI
TpynoBsle nefcTBUS: OpraHU3aINK PeKIaMHON KaMITaHUH;
® [IOMCK CTaTHCTHYECKOW W aHaJIMTHYECKOH ®  TIPUHIUIBI TOCTPOCHUS YOeKIaromei
nHpopManuy, XapaKTepu3yIoeH pedn.
nHpOpMANHIO Ha peIHKe npoaykunu CMU; HeobxonnMele yMeHUs ¥ HABBIKH:
®  TOHWCK u otbop OpTaHM3aINH, ®  HCIIOJB30BaTh COBpPEMEHHBIE
OCYIIECTBIIIOIINX MapKETHHTOBBIE MH(OpPMaAMOHHO-KOMMYHHUKAIIHOHHBIE
HCCIIeIOBaHMUS, MIPOBOSIINX TEXHOJIOTUH IS MyOJIMYHOTO
COILIMOJIOTHYECKUE OIPOCHI, IPEAOCTaBICHUE BBICTYIIJICHHS, B TOM 4HCJIEe HHTEpHET-
nHpopMalMK W OKa3aHHE MHBIX YCIYT, TEXHOJIOTHH;
HEOOXOAMMBIX JJIsI aHalU3a CUTyallUd Ha ®  BBICTYIIaTh Ha Hy6J’II/IHHLIX MEPONPUATHSIX
pbiHKe npoaykiuu CMU. C IOKJIaJaMU U Npe3eHTalMsAMU;
OT®: pa3paboTka MapKETUHTOBOW CTPATETHUH IS e  BecTH TIeoBBIE I1EPErOBOPHI,
npoxykii CMU (535, xox B/02.6) YCTaHABJIMBATh JEJIOBbIE OTHOLIEHHS C
Tpynoseie neficTBus: mapTHepaMu (KIHCHTaMH).
e pazpaboTka  TIaHA  MEPONPHUATHH  TIO|
npoaBrxeHuo npoaykuun CMU;
®  COIJacoBaHHE MAapKETHHTOBOM CTpaTeruu c
LENsIMH, 3aJadaMHd M CTPaTETHsIMH JPYTHX
TIOJIpa3/IeIeHNH ¥ OPTaHU3AINH B LICJIOM.
OTD: OpraHu3aIus MEpPOIPUATHH,
CIIOCOOCTBYIOIINX YBEJINYEHUIO MpOax|
npoxykuun CMU (535, xon B/03.6)
TpynoBble nelCTBUSA:
e  OpraHM3alus IPOEKTOB, HANpaBJICHHBIX Hal
MOBBILIEHUE Y3HaBaeMOCTH npoxykuun CMU,
BKJIIOYast OJIarOTBOPHUTENIEHBIE MEPOTIPUATHS.
OT®: xoHTpodpr ® omeHka 3ddekTuBHOCTH
pe3ynbTaToB MOpoABIKeHUs mnpoaykuuun CMU
(535, xox B/04.6)
TpynoBble neCTBUSA:
e pazpaboTKa CHCTEMBI [OKazaTeled s
oueHKH 3(P(EKTUBHOCTH MEPOIPUSITHI TI0)
MIPOBHXKEeHHIO Tipoaykunu CMU;
e  aHamu3 3¢ dHeKTHBHOCTH MIPOJBUKECHUS
nponykuun CMU;
e opramm3amus cObopa  wmHopMammH 00
Y3HaBaeMOCTH MPOJBHTAaEMOH  MPOIYKIMH
CMU, ymOBIETBOPEHHOCTH MOTPEOUTENEH,
MHECHUM MOTpeOuTeneld O XapaKTepHUCTHKAX
MIPOJIBUTacMON IPOAYKIIHH.
OTo: OpraHu3anus mapkeTuHroBbix| OITK-5.2 Heo0Oxomnmele 3HaHUS:

uccinenoBanuii B oonactu CMU (535, kox B/01.6)

TpynoBble AeicTBUSA:

® COCTaBJICHHE M 3aKIIOUYEHHE JO0rOBOPOB Hal
MPOBEJICHUE MapKETHHTOBOTO HCCJIEIOBaHMS,
COILIMOJIOTHYECKOTO orpoca, 0
NPEJOCTaBICHHH HMH()OPMALUM WM  WHBIX|
yCIIyT, HEOOXOAUMBIX U aHAJM3a CHUTYaI[UH
Ha pbIHKEe npoaykuuu CMU;

®  KOHTPOJIb BBITIOJHEHHS JOTOBOPA, IPHUEMKA)
pe3yIbTaTOB MAapKETHHIOBOTO HCCIICIOBAaHUS,
COIIMOJIOTHYECKOTO OTpPOca, HWHBIX pPadOT H
yCIIyT, HEOOXOMMBIX sl aHalu3a CHUTYallHy
Ha peIHKe npoaykiuu CMU.

OT®: pa3paboTka MapKETUHTOBOW CTPATETHH IS

npoaykimun CMU (535, kox B/02.6)

TpynoBble NEHCTBUSA:

L KOpHOpaTUBHBIC CTaHAAPThI, PETrIaMCHTBI
MU WHBIC JIOKAJIbHBIE HOPMATHUBHBLIC AKThI,

perynupyromnme npo¢eCcCHOHATIBHYIO
JIeATEIIHOCTB;

® TCXHOJNOTMHM  COCTAaBJCHUS  NPOrHO3a
pa3BUTUS  PBIHKA, €r0 EMKOCTH H
JMHAMUKH crpoca, MpeIOYTCHUN
motpeOuTeneii W pa3paboTKH Mep IO
MOBBIIICHAIO ~ KOHKYPEHTHOH  HO3MLUH
OpraHu3aIHy;

e OCHOBHBIC  NpPHUHLUIEI  OpPraHHU3ALUH

pEeKJIaMHOW KaMIIaHUU;
e  METOJbl OLICHKU MO3UIMU UHTEPHET-caiTa
B ITOMCKOBBIX CUCTEMAX;
®  METOJbI MIPOBEJEHUS
KaMITaHu#, BKJIFOYAs

PEKIaMHBIX
CETEBBIE




OTD:
CIIOCOOCTBYIOIINX

BBIOOp  MapKeTHHTOBBIX  TEXHOJIOTMH U
HHCTPYMEHTOB IS JOHECEHHs 10
noTpeduTesnel HeoOXoMUMoi nHdopmanuy;
pa3paboTka KOHIICTIIIUU MPOJIBIKEHUS]
MPOIYKIH CMU, (hopmupoBaHue
KOMMYHHUKaIlMOHHBIX nenen n
MapKETHHTOBBIX CTPATETHH;

¢dopMupoBanue  IMpoekTra  OlOpKeTa  Ha

peanu3anuo MEpONPUIATHN 0 NPOJIBUKEHUIO
npoaykiun CMU.

OpraHu3anus MEPOIIPUATHI,
YBEJIIMUYEHUIO IIPOJAXK

npoxykuun CMU (535, xon B/03.6)
TpynoBble nelCTBUA:

COCTaBJIEHWE W 3aKJIIOYEHHE JOroBopa Ha
pa3paboTKy ®  pa3MEIICHHE PEeKIaMHBIX]
MaTepHasoB, HEOOXOIUMBIX IS
MIPOJABUKEHUS MPOTyKIIUU CMU,
MPOJBMKEHUE HHTEPHET-CaliTa MPOTYKLUH
CMM B IOMCKOBBIX CHCTEMAX;

KOHTPOJb  BBIIOJHEHHs ~ JOroBopa  Ha
pa3paboTKy ¥  pa3MellleHHEe PEeKJIaMHBIX
MaTepHaJIOB, HEOOXOIMMBIX TS TPEIABUICHUS
npoaykimun CMU, mpoaBHxKeHHE HHTEPHET-

caiita mponykiuu CMU B MOHCKOBBIX
CHUCTEMaX.
OT®: xoHTpodpr ® omeHka 3ddekTuBHOCTH

pe3ynbTaToB MOpoABMKeHUs mnpoaykuuun CMU
(535, xox B/04.6)
TpynoBble neHCTBUSA:

®  aHAIM3 3¢ PeKTUBHOCTH TIPOJIBIKEHHS
npoaykiun CMU.
OT®: opraHuzanus OPOABMKEHHS  TOTOBBIX

[IPOAYKTOB U MPOJTYKTOB Ha 3Tame co3naHus (811,
kox A/07.6)
TpynoBble NEHCTBUSA:

paspaboTka MapKETHHTOBBIX TJIAHOB
MPOJBIKCHUST TMPOAYKIIUU CaAMOCTOSITEIBHO,
WIH COBMECTHO C OTICIIOM MapKeTuHra /|

BO3MOXKHOCTH TPOABHKEHHSI KOHTEHTA;

¢ PUHLUNBI TOCTPOCHUS U OLCHKH
oOpaTHOW CBSI3U C  TOTPEOHTENAMH
npoxykuun CMU.

Heob6xoanmble yMEHUs 1 HABBIKH:

®  aHAIN3UPOBATH
MIPOJBIDKCHHUS  TMPOAYKIMN
OCHOBE TTOJTy4E€HHBIX TaHHBIX;

®  HaXOAUTH n aHAJIU3UPOBATh
HE00X0UMYI0 MH(pOPMAIHIO, TPUMEHSITH
KOJIMYECTBEHHBIC u KaueCTBEHHbIE
METOIbI aHAJIN34;

e  ONEpaTHBHO pearupoBartb Ha
M3MEHSIOIIYIOCSl CUTYalMI0 B MHTEpecax
OpraHM3aIH1;

®  OIpeAesATh HE0OXO0IMMOCTD
OTIEPAaTHBHOTO BIIMSIHUS Ha CUTYaNHUIo;

®  OIpEeAeNATh PEKIAMHYIO CTPAaTeTHIo s
TIPOJIBIKEHHST KOHEYHOTO MIPOTYKTa;

®  OCYIIECTBITH IUTAHUPOBAHNE
MEpOIPUSITUHI o NPOJBIKEHUIO
NPOJIYKLUH, TUIAHUPOBAaHHUE PACXOJIOB Ha
UX TPOBE/ICHHE;

®  UHTErpUpOBAaTh  pa3IMYHBIE  CPEICTBa
MPOJIBIKEHUS B KOMIIEKC
MapKETHHTOBbIE KOMMYHHUKAIIHH;

®  LCIOJB30BATh MPOU3BOJICTBEHHO-
TEXHHYECKNE BO3MOXKHOCTH
KOMITBIOTEPHBIX TEXHOJIOTH;

®  JWCIIOIB30BaTh COBPEMCHHBIE
MH(pOpPMaAMOHHO-KOMMYHHUKAIIHOHHBIE
TEXHOJIOTUH, B TOM 4YHCJE WHTEPHET-
TEXHOJIOTMM W  CHEUUaJM3HPOBaHHBIC
NpOTpaMMHBIE TTPOAYKTHI;

® CTaBUTh ILEIM W ONPENEsITh IIyTH HX
JOCTHKEHUS;

e  (dopMHpPOBATH UMUK IPOJYKTA;

e  (opmymupoBathb HaOII0aeMBbIe,
W3MEpUMbIE U JOCTOBEPHBIC MOKA3aTElH,

pe3yIabTaTHI
CMU na

peKIaMBl, CO3JaHUE TIPE3CHTALMOHHOTO /| XapaKTePH3YIOIIHE e
PEKIIaMHOTO MaTepHala. nponykis CMU

OTo: OpraHu3anus mapkeTuHroBbix| OITK-7.3 Heo0Oxomnmele 3HaHu:

uccinenaoBanuii B oonactu CMU (535, kox B/01.6) ®  TpaXIaHCKOE 3aKOHOJATEILCTBO

TpynoBble NEHCTBUSA:

MIOUCK u otbop OpraHu3aIHi,
OCYIIECTBIIAIONINX MapKETHHTOBBIE
HCCIIeI0BaHN, MIPOBOSIINX

COLIOJIOTHYECKHE OIPOCH], MPETOCTaBICHNC
nHpopManmMM W OKa3aHHE MHBIX YCIHYyT,
HEOOXOAMMBIX IJIsI aHaJM3a CUTyalud Ha
pbiake npoaykuuu CMU;

KOHTPOJIb BBINIOJHEHHUS JOTOBOpPA, IPHUEMKA
pe3yabTaTOB MApKETHUHIOBOTO MCCIIEIOBAHUS,
COLIMOJIOTHYECKOTO OIpoca, HHBIX paboT U
yCIIyT, HEOOXOMUMBIX IJIS aHAlIHW3a CUTyallun
Ha peIHKe npoaykiuu CMU.

OT®: pa3paboTka MapKETUHTOBOW CTPATETHUH IS
npoxykuun CMU (535, xon B/02.6)
TpynoBble neCTBUA:

NIPEACTABICHUE TIPOEKTOB  yNPABICHYECKHX
pelieHnii no npoaBrxeHuo npoaykuuun CMU

PYKOBOJACTBY OpraHH3alNH.

Poccuiickoit denepannu;
o KOPHOpaTUBHBIC CTAaHAAPThI, PErIaMCHTBI
N WHBIC JIOKAJIbHBIE HOPMATHUBHBLIC AKThI,

perynupyronme PO eCCHOHATBHYIO
JEATCIBHOCTB;
e  MapKCTHHIOBBIE TEXHOJIOTUHI u

TCXHOJIOTHUH 6peH,I[-MeHe,I[)KMeHTa;

L4 OpraHm3anus CHCTEMBI cObITa u
TOBAPOABUIKCHUS, TIJIAaHUPOBAHU
OIITOBBIX U POBHUYHBIX IMPOJAAXK;

L4 TCXHOJIOTMU CCITMCHTHUPOBAHUA  PbIHKA,

MO3ULIMOHUPOBAHUS MPOJIYKTOB u
KOMIIAHMH, OLICHKH
KOHKYPEHTOCTIOCOOHOCTH MPOJYKTOB
KOHKYPEHTOB.

HeobxonnMele yMeHUs 1 HABBIKH:

®  UHTErpUpPOBaTh  pa3jM4YHbBIE  CpPEACTBA
TIPOJIBUKEHUS B KOMIIICKC

MapKCTHHI'OBbIC KOMMyHPIKaLIPIﬁ;




OTD: OpraHu3aIus MEpPOIPUATHH,
CIIOCOOCTBYIOIINX YBEITMUYEHUIO PO
npoxyki CMU (535, kox B/03.6)

TpynoBble nelCTBUA:

®  TIOWCK u otbop OpTaHU3aIHIA,
OCYIIECTBIITIONINX Pa3padOTKy U pa3MeIleHHe
PEKIIaMHBIX MAaTepHanoB, HEOOXOIUMBIX LIS
MIPOJABUKEHUS MPOTyKIIUU CMU,
MPOABIDKCHUE WHTEPHET-CaliTa TPOTYKIIHA
CMMU B NMOUCKOBBIX CUCTEMAaX;

e OpraHm3anus IPOCKTOB, HAINPABICHHBIX HA|
MOBBIIIIEHHE y3HaBaeMocTu npoaykuuu CMU,
BKJTIOYast OJIarOTBOPHUTEIIBHBIC MEPOTIPHSITH.

OT®: koHTpoONb U oOlEHKa 3(PPEeKTUBHOCTH

pe3ynbTaToB MpoABMKeHUs mnpoaykuuun CMU

(535, xox B/04.6)

TpynoBble nelCTBUA:

® TONCK W OTOOp OpraHM3amuii, MPOBOIIIINX|
COIIMOJIOTHYECKUE  OMPOCHI,  3aKIIOYCHHE
JIOTOBOPOB Ha TPOBEJEHHE COIMOJIOTHYECKHUX
OIIPOCOB;

e pa3paboTKa CHCTeMbI IOKa3aTened  Juid
oueHKH 3(P(EKTUBHOCTH MEPOIPUSITHI TI0)
MIpOIBMXKEeHHIO Tipoaykunu CMU;

e opraHmzanus cbopa  umHbOpMaIMH 00
y3HAaBa€MOCTH MPOJBUTAEMON  MPOIYKIUH
CMU, ymOBIETBOPEHHOCTH MOTPEOUTENEH,
MHCHHH TOTpEeOUTENeH O XapaKTepHCTHKaX
MIPOABUTACMO¥ IPOIYKIINH;

e pa3paboTKa MPEeMTOKEHIH 0 KOPPEKTHPOBKE
CTpaTerMii W  MNporpaMM  TPOJABIKCHHUSA
npoaykiun CMU.

OT®: onpenencHue Gpopmara, TCMATUKA M OLICHKA

MaTepuana JUTSt HOBOTO MPOYKTA,

renepanuoBeniarenbbix CMU (811, kog A/01.6)

TpynoBble neicTBUSA:

®  CorJlacoBaHWE TEMaTUKH HOBOTO MPOAYKTa C
PYKOBOJICTBOM KaHala.

OTo: HOArOTOBKA CO3JaHus CLIEHAPHOT'O

MaTepHuaiia HoBoro npoxaykra (811, kox A/02.6)

TpynoBble neCTBUA:

® KOHTPOJIb CPOKOB BEINOJHEHHUS pPa0OT IIo
MTOJITOTOBKE CIICHAPHOTO MaTepHaa.

UCIIONIb30BaTh COBpPEMEHHBIE
HMH(OpPMaMOHHO-KOMMYHHUKAIIHOHHBIE
TEXHOJIOTHH, B TOM YHCJIE€ WHTEpPHET-
TEXHOJIOTHM W  CHEHUaIM3HPOBAaHHBIC
MIPOTPaMMHBIE TIPOIYKTHI;

OCYIIECTBIISTH IUTAHUPOBaHUE
MEpONPHUATHH o TIPOJIBIKEHHIO
MIPOLYKINH, IUIAHUPOBAHUE PAacXO]0B Ha
UX IPOBEJICHHE;

pa3pabaTbiBaTh  KOHLENTyaJbHBIE WU
CTpaTeTHUECKHUEe JOKYMEHTBI B OONacTH
MapKeTHHTA.

2. O0beM U MecTO AUCHUILIMHBI B cTpyKType OII BO
O0bem aucnunauHbl. OOmAs TPYAOEMKOCTh TUCHHUIUIMHBI COCTABISET 3 3a4E€THBIX

enuuuilpl, 108 akageM. yacos, 81 acTpoHom.yac.

I[I/ICIII/IHJII/IHa PCAIN3YyCTCA C IMPUMCHCHUEM JUCTaHIIMOHHBIX O6p330BaT€JH)HI)IX

texnoznoruit (ganee — J10OT).

Tabauua 3

Bun pabotsr

TpynoeMkocTsb
(B aka.uacax/acCTpOHOMHY.YACAX )

Oomast Tpy10eMKOCTh 108/81
KonrakTHast padoTa ¢ npenogaBaresieM 24/18

2/1,5 4. KOHCYJIbTAIIMN
Jlekruu 8/6




[IpaxkTuyeckue 3aHATHA 16/12

JlabopaTopHbIC 3aHATH

CamocTosiTesbHast padora 46/34,5

Kontpons 36/27

DopMBbI TEKYLIETO0 KOHTPOJIS TectupoBanue, yCcTHBIH ompoc, pedepar
®dopMa NPOMEKYTOYHOM aTTeCTAUMN DK3aMeH — 6 cemecTp

Mecto aucuMmJIMHbI. YueOHas JUCHUILUIMHA BXOJAWUT B 0a30BYI0 4YacTh AHUCLUUIUIMH
OCHOBHOW 00pa3oBaTelbHONW TNPOrpaMMbl 110 HANpPaBICHHIO IOATOTOBKU. JlucumruimHa
u3ydyaercs Ha 3 Kypce B 6 ceMecTpe W 3aKiIagbIBaeT TEOPETHUECKHUI W METOM0JIOTUYECKHUN
(GyHIaMEHT Ui OBNAACHUS APYrHMU JUCHUIUIMHAMHU MPO(GECCHOHAIBHON MOAroTOBKH. [Ipu
HN3YUCHUU HaHHOI;'I JAUCHUITIIMHBI O6y‘~IaIOHII/IMC$[ H€O6XOHI/IMO OIMUPATHCA HAa 3HAHWUA U YMCHHA,
HOJYYEHHbIE B XOJI€ MPEALICCTBYIOMIEIO 3HAKOMCTBA C IPEAIISCTBYIOIIMMH JWCIHMIUIMHAMH,
IpexJie BCero, ¢ Kypcamu ¢uiocohuu, UCTOPUHU, COIMOIOTHH. HEeKOTophie BOMPOCH! TaHHOTO
Kypca B JaJbHEHILEM MOIydaroT OoJiee YIiayOJeHHOE PAaCKPBITHE B TaKMX Kypcax «YIpaBieHUe
IMPOCKTaMU B PpPCEKJIaMC U CBA3IX C O6III€CTB€HHOCTI>IO)) n «TexHomornu YIpaBJICHUA
0O0IIECTBEHHBIM MHEHUEM.

3HaHI/I$[, YMCHHUA W HABBIKH, IOJYUYCHHBLIC IPU HU3YUCHUHU AWCHHUIIIMHBI, UCIIOJIB3YIOTCA
CTYIIEHTaMH IIPY BBIIIOJHEHUH BBITYCKHBIX KBATH()UKAIIMOHHBIX PadoT.

OcBoeHHE KOMIIETCHIIMM TOTOBHT OOyYaromerocs K pEHICHUI0 MPOEKTHOTO,
MapKeTHMHTOBOTO M TEXHOJIOTHYECKOTO THUIOB 3agad B Oyaymeidl mnpodeccHoHaIbHOM
JeSITeTbHOCTH.

JlocTynm K cuCTeMe AMCTaHIMOHHBIX OOpa30BaTENBHBIX TEXHOJOTUH OCYIIECTBISCTCS
KOKIBIM OOYYAIOIIUMCS CaMOCTOSATEIBHO € JIIOOOro ycTpoicTBa Ha mopraie: https:/sziu-
de.ranepa.ru/. [laponb 1 JIOTHH K JIMYHOMY KaOHMHETY / IPO(UIIO MPEIOCTABISIETCS CTYACHTY B
JIeKaHare.

Bce ¢opmbl Tekymiero KOHTpouIs, IPOBOJAUMBIC B CHCTEME AMCTAHIIMOHHOTO OOy4YeHHS,
OLICHMBAIOTCSI B CUCTEME JAUCTAHLIMOHHOIO 00y4deHHs. JlocTyn K BUIEO U MaTepuajaM JIEKLIUN
IPEIOCTaBIISICTCS B TEYEHHE BCEro cemectpa. JlocTynm K KaxaoMmy BHIY pabOT M KOJMYECTBO
HOMBITOK HA BBIOJHECHHE 3a/IaHKs TPEJOCTABIISCTCS Ha OrPAaHMYCHHOE BpPEMs COTJIACHO
periaMeHTy AMCUMIUIMHBL, —omyOnukoBanHoMy B CJIO. IlpemonmaBarens — oumeHUBaeT
BBINTOJIHEHHBIE O00yJaromuMcsi paboTel He mo3aHee 10 paboumx AHEW Mociie OKOHYAaHUS CPOKa
BBITIOJTHEHUSL.

3. Conep:kaHue ¥ CTPYKTYpPa JMCIHHUIIJIHHBI
3.1. Yueono-memamuueckuii nnau

Taonuua 4
Obvem Jucyunaunsl (MoOyis), wac. Dopma
Konmaxmmnas paboma obyuarowuxcs ¢ meKyuje2o
Haumenosanue mem npenodasamenem KOHMPOJIsi
.M’ }’l/ n o sk
(paszoenos) Bcezo 10 8UAM YYEOHbIX 3AHAMULL CP ycneeaemocmu
JIAOT | JIP/JOT | 13/70T | KCP NpOMESICYMOUHO
i ammecmayuu
Ounas gropma odyuenus
Opranuzanus u
Tema | | COMCPanme 3 1 2 yO
MapKETHHTOBBIX
HCCIeNOBaHUN
Ormpenenenue
IpOOIEeMBI u
Tema2 | $OPMyTHpOBaiHe 3 1 2 yO
neJen
MapKETHHTOBOTO
HCCIICTOBAHUS




Obvem Jucyuniunol (MoOyIs), Hac. Dopma
Koumaxmmnas paboma obyuarowuxcs c mexyujezo
Ao n/n Haumenosanue mem npenooagamenem KOHMPOJIsi
B (pazoenos) Bcezo 10 8UOAM YYEOHBIX 3AHAMULL CP ycneeaemocmu™,
JUIOT | JIP/IOT | I3/4O0T | KCP MpOMEXCYMOUAO
1l ammecmayuu
Ounas gropma odyuenus
Bri6op THIA u
Tema 3 paspaboTtka IJ1aHa 4 1 1 5 vO
MapKETHHTOBOTO
UCCIIeIOBaHUS
KauecTBenusie
Tema4 | CTOCO0M — cBopa |, 1 1 2 YO/P/T
MapKETUHTOBOM
nHbOpMAIHH
Br100pouHbBIe METOIBI
Tema 5 | MapKETHHIOBBIX 4 1 1 2 YO
HUCCIIEIOBAHUAN
Onpoc u HabI0CHUE
KaK KOJHYECTBEHHBIC
Tema 6 | cocoObI cbopa 4 1 1 2 YO/P
MapKETUHTOBOM
nHdpopManum
DKCIIePUMEHTHI B
Tema 7 | MapKeTHHIOBBIX 4 1 1 2 YO/P
HCCIICIOBAHUSAX
Tema 8 | TToseBbie pabOTHI 4 1 1 2 YO/P/T
[MoxroroBuTensHBIC
Tema 9 | Jrom! 4 1 3 VO
CTaTHCTHYECKOTO
aHaIM3a
OnucaTenbHbII YO
aHanus. bazoBeie
Tema 10 | MeTonp! aHann3a 4 1 3
MapKETUHTOBOM
nHbOpMaHH
JucnepcuoHHBINA U YO
Tema 11 | xoBapHallMOHHBIN 4 1 3
aHaIN3
KoppemsmuonHo- YO/P
Tema 12 | perpeccHOHHBIH 4 1 3
aHaJIM3
Tema 13 | ®akTopHBIN aHAIN3 4 1 3 YO
Tema 14 | KnacrepHslii aHanu3 4 1 3 YO/P
Tema 15 JMCKpUMUHAHTHBIN 4 1 3 YO/P
aHaJIM3
Tema 16 MHuoromepHoe 4 1 3 YO/P
HIKaJIMPOBAHHE
Tema 17 | CoBMecTHBIN aHATU3 4 1 3 YO
[MoaroroBka oTuera o YO/T
pe3ynbTarax
Tema 18 | 13 pkernnrosoro 4 1 3
HCCIICIOBAHUS
36/27
IIpomexxyTodHast aTTecTarus 2/1.5% DK3aMeH
Bcero: 108/81 8/6 16/12 46/34,5

*KoncynpTaius BXOAUT B 0011t 00beM KOHTAKTHBIX YacOB JUCIUILTAHBI

YO* — ycTHBI# ompoc
T** — TrecTupoBaHue
P*** — pecepar




3.2. Cooepircanue oucyuniunl

Tema 1. Opranu3anusi 4 coJep:kaHNne MAPKETHHIOBBIX HCCJIETOBAHMIA.

[ToHsiTHE MapKETHUHIOBBIX MCCIEAOBAHUN. DTalmbl Pa3BUTHUS TEXHOJIOTHH U HANPaBICHUMA
MapKETHHTOBBIX  WCCIEAOBAaHWW. 3aauyd  MapKeTHHTOBBIX  HccienoBaHui.  OOmactu
MCIIOJIb30BaHUsI MAPKETUHTOBOM MH(OpManuu Ha npeanpusaTiui. GakTopsl pe3ylnbTaTUBHOCTH U
3¢ (HEeKTUBHOCTU MaPKETUHTOBBIX UCCIICIOBAHUH.

Dranbkl MApKETUHIOBOT'O UCCIIEIOBAaHUS Ha mpeanpusaTiun. DopMynupoBKa Leiei u 3aaa4
MapKETHHTOBBIX HCCIeNOBaHUN. Tpu rpynmbel Teield MapKeTHHTOBOTO HCCICIOBAaHUS —
MOWCKOBBIE, OINHCATENbHBIE, AKCIEPUMEHTaJIbHbIe. THUIBI MAapPKETUHTOBBIX HCCIEAOBAHUMN.
Omnpenenenne obOwvekTa uccnenoBanus. Cpeaa MapKeTHHTA, PBIHOK, TOBap, IOKYMATeNd W
KOHKYPEHThI KaK OOBEKTHl MapKeTHMHIOBOro HuccienoBaHus. @opMmupoBaHHE MapKETUHTOBOU
WH(POPMAITMOHHOW CHCTeMbI. [lepBUYHBIE W BTOPUYHBIC JaHHbIC. BHYTpEHHHE W BHEIIIHHC
UCTOYHMKU HH(popManuu. Bwibop meTomoB cbopa uHpopmaruu. I[loneBbie M kKaOMHETHBIC
uccienoanrs. OCHOBHBIC HANPABJICHHS AaHAM3a MAapKETUHTOBOH WHGpopManuu. MeTossl
aHaiM3a JaHHbIX. Pa3paboTka MapKeTHMHrOBOW MpOTpaMMbl KakK OJWH M3 3aKIIOYUTEIbHBIX
9TalOB MAapKETHHTOBOTO HcCCienoBanus. [IpeacraBieHne pe3yiabTaTOB MapKETUHTOBOTO
uccienoanus. CTpyKTypa 3aKIIOYUTENBHOTO OTYETA.

Tema 2. Onpenesienne npodaeMbl ¥ (OPMY/JIHMPOBAHHE HejeH MAPKETHHIOBOIO
HCCJIeJOBAHMS.

Oranbel ompeleneHuss MpodieMbl U QPOPMYIMPOBAHUS 1€l MapKETUHIOBOTO
HUCCIICOOBAaHUA. H[[GHTI/I(l)I/IKaIII/IH HpO6JI€MI)I HUCCIICI0OBAHUA. ITonsarue HpO6JI€MBI HUCCIICAOBAHUA.
Tunsl mpoOneM Mpu MPOBEIECHUM MApPKETHHIOBBIX HCCIIEOBAHHI: MpPOOIEMBbl YIpaBlIEHUS
MAapKCTHUHIOM U HpO6JI€MBI MAapKCTHUHTOBBIX I/ICCJIGZ[OB&HI/Iﬁ. HGHPGZ[BI/IZ[GHHBIG HU3MCHCHUA,
CIUIAHUPOBAHHBIE HW3MEHEHMS, HHTYHUTHBHAs MPO30OPJIMBOCTE B (opme HOBBIX HICH Kak
OCHOBHBIC TPUYHHBI MapKeTHHTOBBIX mpobiem. [IpeoOpasoBanme mpobaemsbl, TpeOyromei
peiieHus, B npobiemy, TpeOyrolyto ucciaenoBanus. Kinaccudukanus npoOiaeM Hcclea0BaHUS.
[Ipuemsr ocmbicieHus: mnpobOnembl. BrpisgBneHHe o00bEKTa W TpPEAMETa HCCIIEHOBAHUS.
Omnpenenenue 1ened MapKeTUHroBOro wuccienoBanusa. dopmupoBanue paboueld TUMOTE3BI
Jlornueckue u HHTYUTUBHO-TBOPYCCKUC METOAbI TCHCPUPOBAHUA pa60q1/1x THUIIOTE3.
Omnpenenenue 3aaa4 uccienoBaHus. PasHuiia Mexay CyHIeCTBYIOIIUM U TPEOYEeMBbIM YPOBHSIMU
UHPOPMALIMOHHOTO OO0ECIIEYCHNUsT KaK OCHOBA Ui ONpEICNCHHs IIeliell MapKeTHHTOBOTO
HCCJICTOBAHMUS.

Tema 3. Bbi0op THIA U pa3padoTKa NJIAHA MAPKETUHIOBOI'0 UCCJIe0BAHMS.

Orambl  pa3pabOTKM  IUTaHA ~ MapKeTHHToBOro  mccienoBanus.  CopeprkaHus
IpeIBapUTENILHOTO dTama HCCiaeoBaHus. BpiOop THMa MapKETUHTOBOTO HCCIEIOBaHUS.
PazBenounoe (momckoBoe) wuccienoBanue. JleCKpunTuBHOE (OMHCATENIBHOE) HCCIEIOBAHMUE.
KaszyanpbHoe (NMpUYMHHO-CIEACTBEHHOE) wuccienoBanue. CpaBHHUTENbHAs XapaKTepUCTHKA
PA3IMYHBIX TUIIOB MaPKCTUHI'OBBIX I/ICCJ'IGI[OBaHI/If/'I.

Brei6op MeToauku MpoBeNeHUss MapKETHHTOBOro ucciefoBaHus. CHCTEMHBIN aHalu3,
KOMIIICKCHBIHA noaxoa M IpPOrpaMMHO-LICIICBOC INNIAHUPOBAHUC KakK O6HI€HayT-IHBI€ METOABI
MapKETHHTOBOTO HCCJIENOBaHUS. AHAJIUTHKO-IPOTHOCTUYECKUE METOAbl MapKETUHIOBOTO
HUCCIICAOBAaHU. MGTOI[I/I‘-IGCKI/IG IMpHUEMBbI MapKCTHUHI'OBBIX I/ICCJ'IGI[OBaHI/If/'I, 3aUMCTBOBAHHBIC U3
Ipyrux odnacreit 3HaHui. Pa3BuTue MeTo0B MapKETUHTOBBIX UCCIIEIOBAHUIA.

Onpenenenne Ttuna TpeOyemMold WHPOPMAMM TpPU TMPOBEICHHH MAapPKETHHTOBOTO
UCCIICIOBAaHMSI M HCTOYHHMKOB €€ ModydeHus. [IpeumyinecTtBa U HEAOCTATKU Pa3IMYHBIX
HUCTOYHHUKOB I/IH(i)OpMaLII/II/I.

Brei6op cmocoba cOopa HEOOXOAMMBIX JAHHBIX. XapakTEpPUCTHKA KAueCTBEHHBIX H
KOJIMYCCTBCHHBIX BHUAOB MApPKCTHHIOBBIX I/ICCJIGZ[OBaHI/If/'I. OcHOBHBIE CHOCO6BI C60pa JaHHBIX
IpU Pa3IMYHBIX BUJAX MApKETHHIOBBIX HccCienoBaHUi. Buasl ¢opm s cOopa JaHHBIX U UX
BeIOOp. Pa3paboTka BBIOOPOYHOTO IJIaHa W ompeneneHrue odvema BbIOOpKH. CocTaBieHHE



Oromkera u rpaduka mnpoekta. llpomecc dopmupoBanus OropKeTa MapKETUHIOBOTO
uccienoanwus. ['padk npoBeneHNs MapPKETHHTOBBIX UCCIICIOBAHMIA.

Tema 4. KauecTBeHHbIE c10CO0BI cO00PAa MAPKETHHI0BOI HHpOPMALMH.

KayecTBeHHOE HcciieZloBaHME KaK MHCTPYMEHT IIOHMMaHUS CYTH OOCTaHOBKH,
CJIOKMBLIEHCS BOKPYT Mpo0ieMbl. KauecTBeHHOE HCCieIoOBaHNE KaK METOJ] OSICHEHUSI TaHHBIX,
IIOJ[yYEHHBIX M3 KOJMYECTBEHHOIO HccienoBaHus. KadyecTBEHHOE HCCIENOBAaHHME —Kak
BO3MOXXHOCTh OOJIbllIe y3HaThb O TE€X BEIlAX, KOTOPbIE HEJb3sl HaNpsSMyH H3MEpPUThb, WU
HaOmronate. IlpenBapuTenbHbIl  XapakTep JAaHHBIX, IOJYYEHHBIX IIOCIE IPOBEICHHUS
Ka4eCTBCHHOT'O UCCIICJOBAHMS.

[IpsiMble M KOCBEHHBIE METOABl KAaYECTBEHHOI'O HCCIICJOBAHUS B 3aBUCUMOCTH OT
MU3BECTHOCTH PECIIOHACHTY HCTUHHOM LIEJIU UCCIIEIOBAHNUS.

@oKyc-TpynIbl Kak HECTPYKTYPUPOBAaHHBIE TPYIIIOBBIE HMHTEPBBIO. XapaKTEPHUCTHKA.
Bunsl. Ycnosus npumenenus. Ilpenmyniectsa 1 HEIOCTaTKU.

I'myOuHHBIE MHTEPBBIO KaK HECTPYKTypUPOBAHHbBIC, MpPsIMblE, JUYHbIE HHTEPBBIO.
Xapakrepuctuka. Buabsl.  YcnoBus — npumenenus.  [IpemMymiectBa M HEIOCTaTKM.
HecrannapTusupoBaHHbIe U OIYCTPYKTYPUPOBAHHBIE ITTyOMHHbBIE HHTEPBBIO.

[IpoekMOHHBIE METON Kak HEeCTPYKTypHUpOBaHHas, KOCBeHHas ¢opma ompoca,
o0y /1aroliasi peClOHEHTOB BbICKAa3bIBaTh HHTEPBBIOEPY CBOU CKPBIThIE MOTHBBI, yOSXKICHMUS,
OTHOIIECHUS WJIM YYBCTBAa OTHOCUTENIBHO OOCYyKJaemMol mnpoOiieMbl. XapakTepucTuka. Bumsl.
Ycnosusa npumenenus. [IpenmyinecTsa u HeOCTaTKY.

Tema 5. Bb100po4HbIe MeTOAbI MAPKETHHIOBBIX MCCJIEIOBAHUI.

[TpuunHBl WCTONB30BaHUS BHIOOPOYHBIX METOAOB uccieaoBaHus. OmuOku Tpu
(GhopMHpPOBaHUH BHIOOPKH.

[Ipoiecc  popmmpoBanusi  BbIOOpkH.  OmpeneneHne  LENEBOH  COBOKYITHOCTH.
Omnpenenenue ocHOBBI BBIOOPKH. Bb10op nporieyps! opMUpOBaHUs BEIOOPKU.

®opmupoBanue ciayvaitHoi BeIOOpkH. [Ipoctas ciydaiinas BeiOopka. CucreMaTHuecKas
BeIOOpKa. CtpaTuduuupoBanHas BeiOopka. KiactepHas BeiOopka. MHOroctyneHuaras BbIOOpKa.

Hecnyuaitnpie BbpiOOpKu. TumoBas BbiOOpka. BriOopka MeTOIOM CHEXHOTO KOMaA.
«Y nobHas» BeiOOpKa. KBoTHpOBaHHAs BEIOOPKA.

[Tpobnema Henoay4eHus: OTBETA.

Onpenenenue pa3Mepa BbIOOpKU. DakTopbl, ONpeAeAIoIINe pa3Mep BbIOOPKH.
HanexnocTs Be16opku. ToueuHast 1 MHTEpBaJIbHAs OI[EHKA OIIMOKH BHIOOPKH.

Tema 6. Omnpoc u Ha0/awAeHHMe KaK KOJHMYeCTBEHHbIe CIOco0bI cOopa
MAPKETHHIOBO MH(pOpMaIIUU

[lenb KOJIMYECTBEHHOTO HCCIEIOBaHUS. XapakTep pe3yJbTaTOB KOJIMYECTBEHHOTO
ucciaenoBanus. llpumeHeHme METONOB  CTAaTUCTUYECKOrO  aHalv3a JUId  [POBEACHUS
KOJIMYECTBEHHOT'O0 HCCIIEIOBaHMs. 3aKJIIOUUTEIbHBIA XapaKTep AAHHBIX, MOJIYYEHHBIX IOCIIE
MIPOBEICHUS KOJMYECTBEHHOTO UCCIIE0BaHNUsA, BO3MOXKHOCTh HAa UX OCHOBAaHUU JI€1aTh BBIBOJIBL,
pacIpoOCTpaHSIOIIMECS HAa BCIO MHTEPECYIOIYI0 COBOKYITHOCTb.

Onpocel Kak OCHOBHBIE METOJAbl KOJWYECTBEHHBIX HccienoBanuil. Knaccudukanus
METOJIOB IMpoBelaeHus omnpoca. CTpyKTYpUpOBaHHBIM NpsMOM ompoc. XapaKTepUCTHUKA.
[IpeumymiectBa W HeQOCTAaTKU. YcCIOBHUS MpuMeHeHus. TenedoHHble omnpockl. JlnyHbIe
uHTepBbIO. [louTOBBIE OMIPOCHL. DNeKTpoHHBIN onpoc. Omnpockl B Internet.

[[IxanupoBaHue Kak MPOLECC CO3/JaHMS ONMPENEJIEHHOIO IMOCIEAO0BATEeIbHOIO psiAa, Ha
KOTOpPOM pacIoiaraloTcss u3MepsieMble 00BbEKThI, U IPOAOLKEHNE U3MepeHHsl. OCHOBHBIE THIIbI
mKan (HOMHUHaJIbHAs, MOPSIKOBas, UHTEpBaJIbHAs U OTHOCUTENIbHAS).

Meroasl CpaBHHUTEIBHOIO IIKAJIMPOBAHMS. YNOPANOYeHHOE IIKanupoBanue. IIkanbr ¢
MOCTOSIHHOM ~ CyMMOW.  Q-copTupoBka. MeToapl  HECPaBHUTEIBHOTO  IIKAJIWPOBAHUA.



HenpepoiBHbIE U AeTain3upoBaHHble peiiTuHroBble mkaibl. [llkana Jlaiikepra. CemanTHueCKHit
muddepennman. [kamsr Ctamena.

CrannaptuszupoBanHas (opma cOopa JaHHBIX KaK METOJ] 00eCreueHus] UX CPaBHUMOCTH
U obneryeHus 00pabOTKH, YBEIHMUSHHSI CKOPOCTH ¥ TOYHOCTH 3aIHCEH.

AHkera uinu nporpamma omnpoca. Llenu ucnosnb3oBaHust aHkeTsl. IlocnenoBarenbHOCT
pa3paboTku aHKeThl. lIpuHSATHE pEUmIeHHs OTHOCHTENBHO IpEeIMEeTa HCCIeqoBaHusA. BriOop
dopmara aHkerbl. POpMyNIHMpPOBKa BONPOCOB. BpIOOp mocienoBaTeIbHOCTH  BOIPOCOB.
CrpykTrypa TUIIMYHON aHKeThl. TecTupoBaHue aHKeThl. Posib TecTupOBaHUS.

Ha6mronenue. Bunbl Habmonenus. PazpaboTtka ¢popm HaOI01eHU.

Tema 7. JkcnepuMeHTHI B MAPKETHHIOBBIX HCCJIEI0BAHUSIX.

KoHuenuusi npuyuHHOCTH B MapKETUHre. YCIOBUS NpUYMHHOCTA. Hampasnenue
MPUYUHHO-CJIEICTBEHHOM CBS3H.

CocraBisromuye 3KCIEPUMEHTAILHOTO HWCCIIEAOBAaHUS. YCIOBHBIE OO0O3HA4YEHUs TpU
ONMCAHUU IUIAHOB 3KCIIEPUMEHTOB.

Bunasl Mogeneii sxkcniepumenTa. BHYTpeHHSISI 1 BHEIIHSIS JOCTOBEPHOCTH YKCIIEPUMEHTOB.
Buemnue mnepemMeHHble B NPUYMHHBIX HUccieqoBaHusaX (CrnocoObl KOHTPOJST BHEUIHUX
MEePEMEHHBIX.

JlocToMHCTBAa M HENOCTAaTKM MNPUYMHHBIX METOJOB HCCJIEIOBAHUI MO CPAaBHEHHUIO C
(dopManTu30BaHHBIMH OTIPOCAMH U HAOIIOACHUSMH.

Tema 8. IlosieBble padoThI.

IToneBble pabOTHI KaK ONMPOC WIIM MHOW COOp JTaHHBIX, BbINOJIHsAEMbIN BHE oduca. CocraB
10JIeBOIl paboThl: MOAOOP JIOJEH, 3aHMMAIOIUXCS COOPOM JAaHHBIX; OOydeHHUE; yIpaBlIEHHE
paboToil; KOHTPOJIb KAUeCTBA BBIIIOJIHEHHUS MOJIEBBIX PA0OT; OLIEHKA TPY/a MOJIEBBIX PAOOTHUKOB.

[Tog6op mnepconama. CouuanbHO-AEMOTpaPUUECKUE XAPAKTCPUCTUKU HHTEPBBHIOECPOB.
OO6ume TpeboBaHuUs K MHTEPBbIOepaM. TUIMYHBINA HHTEPBbIOEP.

OCHOBHBIE HAaBBIKU HHTCPBBIOCPA. HepBOHa‘-IaJIBHBII\& KOHTAKT C IIOTCHIMAJIbHBIM
pecrioHieHToM. MeToauka 3a/iaBaHusi BOIPOCOB. 30HAMPOBAHUE. 3aBepIICHNE UHTEPBbIO.

VYnpasienue paboroii uHTepBBIOEpOB. IlpoBepka coOmromeHuss mpaBuwin oTOOpa
pecrionieHTOB. KoHTponb kauecTBa aHKeTHpoBaHMsA. OLEHKa TpyAa HOJEBBIX PaOOTHUKOB.
[Ipenocrasnenne nHGOpMAIMH JIs1 KOHTPOJISI B IEHTPAIBHBIN oduc.

Tema 9. IloaroroBuTeILHBIE 3TANLI CTATHCTHYECKOT0 AaHAJIN3A.

[ToaroroBka naHHbIX K aHanu3y. PenaktupoBanue gaHHbIX. «IloneBoe» penakTupoBaHue
U ICHTPAITM30BAaHHOE O(PHCHOE PEIAKTUPOBAHHUE. XaPAKTCPUCTUKU JAHHBIX, POBEPSEMBIC TTPU
«IOJIEBOM» pellakTHpoBaHuH. [IpoO1eMbl, BRISBIISIEMBIC B X0€ O(DHCHOTO peIaKTHPOBAHMUS.

Koauposanue. Co3nanue cucrembl koaupoBanus. KoaupoBaHue 3aKpbITBIX U OTKPBITBIX
BompocoB. KareropuanbHasi 1 AMXOTOMUYECKAs KOAUPOBKA JIaHHBIX.

Cratuctuueckas KOppeKTUpOBKa JaHHBIX. [Ipolieypsl B3BEIIMBaHUS, IEPEONPECIICHUS
MePEMEHHBIX U ITPeoOpa30BaHMS MK,

Tema 10. OnucarenbHblii aHaau3. ba3oBble MeTOAbl aHAJIHM3a MAPKETHHIOBOM
uHopManum.

BapuauvoHHbIi  psiA:  XapaKTepUCTUKA  paclpeiesieHus JaHHbIX. [‘ucTorpamma.
HopwmanwsHoe pacnipenenenue. BeIOpOChkl JaHHBIX.

Ob6o061maronye nmokasareian: HHTepIpeTanus THIHIeckux 3HaueHuil. Cpennee. Meauana.
Mogpa. Ilepuentunu. Kpaptunu. biaounas quarpamma.

[TokazaTenu Bapuauuu. Pazmax Bapuanuu. MexkBapTWiIbHBIA pa3zmax. CraHmapTHOE
orkioneHue. KoaddunmenT Bapuanuu.

[Tpumenenue nakera SPSS 11 onucaTenbHOro0 aHanu3a MapKETHHIOBOM HH(OpPMALIHH.



ITonatue cratuctuyeckod rumnore3sl. Ilapamerpuueckas U HemapameTpuyeckas
runore3bl. OOmias cxema nposepku runore3. Hynepasi rumoresa. AnbTepHATHBHAs TUIIOTE3A.
Omunbku nepBoro M BTOPOro pozaa. Bo3MokHbIe pe3yiabTaTbl NPOBEPKU T'MIIOTE3. YPOBEHb
3HauuMocTu. Kputnueckast 00671acTh.

IToctpoeHune Tabuul CONPSDKEHHOCTH NPU3HAKOB KaK METOM, XapaKTepU3YHOIIHUH
COBMECTHOE paclpejeieHre JIBYX WM Oojiee nepeMeHHbIX. CTaTHCTHYECKUi KpuTepuit X2
Koadduuuent conpspkennoctu npusHakos. Kpocc-tabymsiuus.

[Tpumenenne makera SPSS mns moctpoeHus TabIUI] CONPSIKEHHOCTH TPU3HAKOB WU

IMPOBCPKU I'MITIOTEC3.

Tema 11. /IncnepcoHHbIN U KOBAPUAIIMOHHBIA AHAJIH3.

JIMCnIepCUOHHBIN aHAIM3 KaK METOJ NPOBEPKH CTATUCTUYECKOM 3HAYMMOCTH Pa3induil
BBIOOPOYHBIX CPEHUX JJIS IBYX HJIM 00Jiee COBOKYITHOCTEH.

[Iponienypa BbIMONHEHUST OJHO(AKTOPHOTO JUCIIEPCHOHHOTO aHAJINM3a: ONpeAeTICHHUE
3aBUCUMBIX M HE3aBHCHMBIX IIEPEMEHHBIX; pa3JIoKeHUe OoOIleil Bapualuu 3aBHUCHUMOM
MIEPEMEHHOM; U3MEPEHUE CTEIEHU BJIMSHUS OJHOM MEPEMEHHOW HA APYTYyHO; MPOBEPKA HYJIECBOMU
TUIIOTE3bl; MHTEpIpeTanus pe3ynbraroB. CTaTUCTUKH, HUCHOJNb3yeMble B OJHO(DAKTOPHOM
JMICTIEPCUOHHOM aHann3e. MHOTO(haKTOPHBIN TUCTIEPCHOHHBIN aHAIH3.

KoBapnanvoHHblii aHanu3. YcIoBHs INPUMEHEHHMs KOBapHUallMOHHOIO  aHAJIN3a.
Kosapuara.

IIpumenenne nakera SPSS mis mpoBeneHuss AUCIEPCHOHHOIO M KOBAapHALIMOHHOTO
aHanu3a. [lpumepbl HCIONB30BaHMS JUCIIEPCMOHHOTO W KOBAapHAlMOHHOIO aHajau3a B
MapKETHHIE.

Tema 12. KoppeasimuoHHO-perpecCHOHHbIN aHAJIU3.

KoppensmoHHblii M perpecCHOHHBIN aHanM3 Kak JBa 0a30BBIX MHCTPYMEHTA aHAIU3a
JBYMEPHBIX KOJMYECTBEHHBIX JIaHHBIX. XapaKTEpUCTHKAa U 3aladyd  KOPPEJSALHUOHHO-
PErpeCCHOHHOIO aHAIU3a.

Koppensuuonnslii  ananu3. Jluarpamma paccesHud. KoapduuueHT Koppessiuu.
WuTepnperanms kodppureHTa KOppesum.

Perpeccuonnbiii ananus. VYpaBHeHue perpeccud. CraHgapTHas OIIMOKa OLICHKH.
KoaddunmenT nerepmunanum.

IIpumenenne nakera SPSS i npoBeneHus KOPPEISALUOHHO-PErPECCUOHHOIO aHAJIN3A.
[IpuMepsr! HCTIOIB30BAHNS KOPPEIALMOHHO-PETPECCHOHHOTO aHAIN3a B MAPKETHUHTE.

Tema 13. @akTOpHBII aHATU3.

@DakTOpHBIM  aHaNM3 Kak COBOKYMHOCTb METO/JOB  BBISBIEHUS  00OOIIAIOLINX
XapaKTepUCTHK HM3Y4aeMbIX SBICHUH M mpoueccoB. Mcmonb3oBanue (GpakTopHOro aHanmmsa B
MapKETUHTOBBIX UCCIIEOBAHUSX.

Metoapl (akTopHOro aHamusa. MeToja TJaBHBIX KOMIIOHEHT. YTPOILEHHBIE METO[IbI
(bakTOpHOro aHanu3a. ANNPOKCUMUPYIOLINE METOIBI.

Anroputmsl (hakTopHOro aHanusa. OLEHKa JTOCTaTOYHOCTH YHCJIA BBIJAECIEHHBIX OOLINX
baxTopoB. KOppeKTHOCTB pelIeHn, MoIyyeHHbIX IPYU OMOIIU METOJI0B (DAKTOPHOTO aHAIIN3A.

[TIpumenenne makera SPSS s mpoBemenuss QaxkTopHOro aHanmza. [Ipumeps
UCIOJIb30BaHUs (PAKTOPHOTO aHAJIN3a B MApKETUHTE.

Tema 14. KnacrepHbiii aHam3.

KnacrepHblii aHamm3 Kak Kiacc METOAOB KIACCUPUKAIMH OOBEKTOB HIIM COOBITHH B
OTHOCHUTEJIBHO OJIHOPOJIHBIE TPYIIIBI MIIN KJIACTEPHI.

3aja4yM MapKETUHIOBBIX HCCIIEIOBAHMM, JJI PEUIEHHS] KOTOPbIX MOKHO IHPUMEHHTH
KJIACTEPHBIHN aHaIIu3.



[Topsii0K BBINOJIHEHHUS KJIACTEPHOIO aHaiu3a: (popMyIupoBKa MpoOsieMbl; BHIOOP MeEphI
paccTosiHUA; BBIOOp MeETOJa KJIAcTepU3alluM; NPUHATHE PELICHUS O KOJUYECTBE KIIACTEPOB;
UHTEpHpeTanus 1 NpoGuiInpoBaHue KIacTepOB; OL[EHKA JOCTOBEPHOCTH KJIACTEPU3ALHH.

Wepapxuueckue  MeTOIbl  KiacTepu3alud.  ArJIOMEpaTHBHAs  KJlacTepU3allusl.
Paszpensromas, ninu nuBU3uBHas, Kinacrepusanus. Jenaporpamma.

ANTOpUTMBI KiIacCHU()UKALIMU: METOJ] OJAWHOYHOW CBSI3M, METOJ TOJHBIX CBS3€H, METO.
CpeJIHEH CBsI3U, METOH Y OpAa.

[Ipumenenne mnaxera SPSS s npoBeneHus kiactepHoro axanusza. Ilpumepsl
MCII0JIb30BaHUs KJIACTEPHOTO aHAJIN3a B MApPKETHHIE.

Tema 15. IncKpMMUHAHTHBINA AaHAJIU3.

JIUCKpUMMHAHTHBIM aHalu3 Kak METOoJ MHOroMepHod kinaccupukammu. OTauuus
JTUCKPUMHHAHTHOTO OT KJIACTEPHOTO aHaIH3a.

[Ipoenypsl ~ TUCKPUMHUHAHTHOTO  aHAIM3a: MHTEPIPETAlMs  Pas3iuuuil  MEXay
CYILIECTBYIOIIUMHU KJIACCAMH U KJIACCU(UKALIUI HOBBIX OOHEKTOB.

JIMCKpUMHHAHTHBIE — TIepeMeHHble. KaHOoHWYeckas  TUCKPUMHUHAHTHAs  (QYHKIHS.
Koaddummentsr auckpumuHanTHON (yHKIuu. BekTop KodhHIMEHTOB IUCKPUMHUHAHTHOW
¢ynkuuu. KoHcTaHTa TMCKPUMUHAIH.

[Ipumenenne nakera SPSS s mpoBeaeHHs TUCKPUMHHAHTHOTO aHanu3a. [Ipumepsr
UCTIOJIb30BaHUS TMCKPUMUHAHTHOTO aHAJIM3a B MApKETHHTE.

Tema 16. MHOromepHoe MIKAaJIMpPOBaHUeE.

MHoromepHoe HIKaJIMPOBAaHUE KaK KJIACC METOJOB JUIsl MPEJCTAaBICHHUsS BOCHPUATHH U
OPEANOYTEHU PECIIOHJCHTOB B TPOCTPAHCTBE C IOMOIIBIO HATIISIHOTO H300paKeHHS.
[TpoctpancTBeHHBIE KapThl. Mcroib30BaHME MHOTOMEPHOT'O IIKATUPOBAHUS B MAPKETHUHTE.

[TopsiioK BBHITOTHEHUS MHOTOMEPHOTO IIKATUPOBaHUS: (OPMYIHPOBAHUE MPOOIEMEI;
IOJy4eHHUE MCXOJHBIX IAHHBIX; BbIOOp METOAA; MPUHATHE PELICHHsI O YHCIEe Pa3MEPHOCTEH;
0003HaYeHHE PAa3MEPHOCTEW W MHTEpIpeTanys KOHQUTYpaluu TOYEK Ha MPOCTPAHCTBEHHOU
KapTe; OLEHKA JI0CTOBEPHOCTU U HAJECKHOCTH.

Tema 17. CoBMeCTHBIH aHAJIH3.

CoBMeCTHBIH aHaAJIU3 KaKk METOJ KOJMYECTBEHHON OLEHKM Ba)XHOCTH OJHOMU
XapaKTEPUCTHKH 10 CPABHEHUIO C IPYTOil.

Hcnonb30BaHne COBMECTHOIO aHajiu3a JJil pa3padOTKU HOBOIO IMPOAYKTAa, KOTOPBIH
CyliecTBYyeT B (hopMe KOHIEIIHH.

Beibop arpubyroB. OmpeneneHue ypoBHEH 3HAUY€HUH MO KaXIOMy aTpUOYTY.
Onpenenenue coyetanuil arpuOyToB. [lomHONPODUIBHBIN U KOMIIPOMUCCHBIM MOJIX0A K cOOpy
UCXOJHBIX JaHHBIX. Pemienne 00 oObeauMHEHWM OLIEHOK. BrIOOp MeTona aHaim3a HMCXOIHBIX
JAHHBIX. AHaJIW3 M UHTEpHpeTauus pe3yiapTatoB. Bompockl nocroBepHocTH. IIpoGiemsl
IPUMEHEHUS.

IIpumenenne mnakera SPSS nns npoBeneHuss COBMECTHOrO aHanusa. [Ipumepsl
MCIIOJIb30BAaHUsl COBMECTHOI'O aHAJIN3a B MAPKETUHTE.

Tema 18. IloaroToBka oT4YeTa 0 pe3yJIbTaTaAX MAPKETHHTOBOI0 HCCJIEI0BAHUS.

DyHKIMSA 0TYETa O MAPKETHHIOBOM HcciaenoBaHun. CTpyKTypa oTdeTa.

VYcrHas npeseHTauusa. Yder cocraBa M uenu ayautopuu. CTpyKTypHpoOBaHME
npe3eHTanuy. Mcnoap30BaHue BU3yalbHbBIX CPEJACTB. BOMpOCh! JOCTOBEPHOCTH 1 HAJICKHOCTH.

Hcnonp3oBanne mnakeroB MicrosoftExcel u MicrosoftPowerPoint mis moaroToBku
NPE3CHTAIIMH PE3YJIbTaTOB MAPKETUHTOBOT'O UCCIICAOBAHHUS.



4. MaTtepuaJjbl TeKylero KOHTPOJIsl ycreBaeMoCTH 00y4yaommuxcsi 1 GoHI OLEeHOYHbIX
CpeACTB MPOMEKYTOUHOM aTTeCTAMU MO JUCIHUIINHE

4.1. @opmbl u Memoobl MeKyuLezo KOHMPONA yCneeaemocmu 00y4aroujuxca u
HPOMENCYMOUHOI ammecmayuu

4.1.1. B xome peanmuzanuu AUCHUIUIMHBI b1.0.21 «MapKeTHHIOBbIE HCCICAOBAHHS U
CUTYAIMOHHBINA aHAIIM3» UCIIOIB3YIOTCS CIEAYIOIINE METO/bI TEKYIIEro KOHTPOJIS YCIIeBaeMOCTH
o0ydJarouuxcs:

— MY MPOBEJICHUN 3aHATHIA JICKIIMOHHOTO TUIIA: YCTHBIH OMPOC;

— TIPH NPOBEJICHUHN 3aHATHI CEMHHAPCKOTO THIIA: YCTHBIN Onpoc, pedepar, TeCTUpOBaHHE;

— IPU KOHTPOJIE PE3yJIbTATOB CAMOCTOSATEIILHOW Pa0OThI CTYACHTOB: YCTHBIH OIPOC.

Ha 3aHsTusX s penieHWsT BOCHHUTATEIBHBIX W YYCOHBIX 3amad  TPUMEHSIOTCS
cieayrone GopMbl HHTEPAKTHBHON paOOThI: TUAIOTO-IMCKYCCHOHHOE OOCYXJICHUE MPOOIIeM,
MIOWCKOBBIA METOJI, KCCIIEIOBATEIbCKHII METO/, JETIOBBIE UTPhI, Pa300p KOHKPETHBIX CUTYAIIHA.

B cnywae peammzanuu guctumuiuael B JIOT dopmar 3amanuii amantupoBaH Aiis
mwiatgopmsl Moodle.

4.1.2. Dk3aMeH TPOBOAUTCA C TNPUMEHEHHUEM CIEAYIOIUX METOJOB: YCTHOE
cobeceI0BaHuUE 110 BOITPOCaM OHMIIETa U BBIMTOJHEHHE MPAKTUYECKOTO 33/1aHusI.

B ciydae mnpoBeneHUS MPOMEKYTOYHOH AaTTECTAllMd B JUCTAHIIMOHHOM DPEKUME
ucnoib3yetcs mwiatdpopma Moodle n Teams.

4.2. Mamepuanvt mexkyujeco KOHmMpOJIA YCneeaemocmu

Bonpocul ona yemnozo onpoca na cemunapax
Tema 1
[TonsiTe MapKETUHTOBBIX UCCIIEIOBAHUA.
Dranbl pa3BUTHS TEXHOJIOTHH U HAIIPAaBIEHUN MapKETUHIOBBIX HCCIIEIOBAHUM.
3a1aui MapKETUHTOBBIX UCCIIEOBAHHIA.
OO6nacTu UCTOIB30BaHKUS MAPKETUHIOBON MH(GOPMAIIUU HA MIPEATIPUSTUH.
@DakTophl pe3yabTaTUBHOCTU U 3P(HEKTUBHOCTH MAPKETUHTOBBIX UCCIIEIOBAHHI.
Oranbl MApKETUHIOBOT'0 MCCIIEA0BAHUS HA IPEIIPUITHH.
DopMynHMpOBKa LENEH U 3a1a4 MAPKETUHIOBBIX UCCIEA0BAHUM.
Tpu rpynnbl 1eneil MapKETMHIOBOI'O MCCIEAOBAaHUS — IIOMCKOBBIE, OIMCATEIbHBIE,
JKCIIEPUMEHTAaJIbHBIE.
Tunbl MapKETHHTOBBIX UCCIICAOBAHUMA.
e OrmnpezneneHue 00ObEKTa UCCIETIOBAHUS.
Cpenma MapkeTHHra, pBIHOK, TOBap, TOKYMAaTeId W KOHKYPEHTHl KaK OOBEKTHI
MapKETHHTOBOT'O UCCIIEI0OBAHUSI.
dopmMupoBaHUEe MAPKETUHTOBON MH(GOPMAITMOHHON CHCTEMBI.
[TepBuuHbIe ¥ BTOPUYHBIC JaHHEIE.
BuyTpeHnHue u BHEIIHUE UCTOYHUKU UH(OpMAIUH.
Br160op MeTon0B cOopa HHGOPMAIIHH.
[ToneBbie u KaOWHETHBIC UCCIICIOBAHMUSL.
Tema 2
OcHoBHbIE HaMpaBICHUS aHATU3a MAPKETUHTOBOM HH(OPMALIUU.
e Meroabl aHaTN3a JaHHBIX.
e Pa3paboTka MapKeTHHTOBOM MporpaMMmbl Kak OJWH U3 3aKIIOYUTENBHBIX O3TaroB
MapKETUHIOBOT'O UCCIIEI0OBaHUS.
e [lpeacraBneHue pe3ynbTaToB MapKETHHIOBOI'O UCCIIEI0BAHUSI.
e CTpyKTypa 3aKJIIOYUTEIBHOTO OTYETA.
e Dranbl ONpeaesieHus MpooiIeMbl U GOPMYIMPOBAHUS LIEJIeH MAPKETUHTOBOTO UCCIICTOBAHMS.



Wnentudukamys npodieMbl HCCIeIOBAHUS.

[TonsiTrie mpoGIeMbl HCCIeA0BaAHNUS.

Tunsl mpobiieM Npu MPOBEICHUH MapKETUHTOBBIX HCCIEIOBAHHI: MPOOIEMbl YIIPaBICHUS
MapKETUHTOM U TPOOJIeMbl MAPKETHHTOBBIX MCCIICIOBAHUH.

HenpenBunenHsle M3MEHEHNUs, CINIAHUPOBAHHBIE MU3MEHEHUS, MHTYUTUBHAS TPO30PIMBOCTD
B (hopMe HOBBIX HJIel KaK OCHOBHbBIE IPUYMHBI MAPKETHHTOBBIX MPOOIIEM.

[IpeoOpa3zoBanmne mpoOieMbl, TpeOyrome pemeHus, B MpobiemMy, TpeOyIOIIyro
UCCIICIOBaHHUS.

Knaccudukanus npoGieM ucciae1oBaHus.

[TpuemMsr oOcMBICTICHHST TPOOIIEMBI.

BrusiBiienne oobekTa u mpeMeTa UCCIeI0BaHUs.

Omnpenenenue 1eneil MApKeTUHTOBOTO HCCIIEAOBaHUA.

®opmupoBaHue paboyeil rumoTe3sl.

Jlorudeckuie 1 UHTYUTUBHO-TBOPUECKHUE METO/IbI T€HEPUPOBAHUS PAOOUYHX TUIIOTES.
Omnpenenenue 3a1a4 UCCIEIOBAHUSI.

Tema 3

Pa3Huma Mexay CymecTByOINM U TpeOyeMbIM YPOBHIMHU WH(POPMAIIMOHHOTO 00ECTICYeHNUS
KaK OCHOBA JIJIsl OIIPEJICIICHUS LIeJIel MapKEeTUHTOBOTO MCCIIEAOBaHHUS.

Oransl pa3pabOTKH IJIaHa MApPKETHHTOBOTO UCCIIEI0BAHUSI.

CopepxaHus peABapUTEIHHOTO dTara UCCIeI0BaHUSI.

Br160p THITa MApKETHHTOBOTO MCCIIEIOBAHMS.

Pa3zBenounoe (morckoBO€) UCCIE0BaHUE.

JleckpunTHBHOE (OMHUCATEIHHOE) UCCIIEAOBAHUE.

KazyanbHoe (MpUYMHHO-CIEACTBEHHOE) UCCIIEIOBAaHNE.

CpaBHHTENbHAS XapaKTEPUCTUKA PA3TUYHBIX TUIIOB MAPKETUHTOBBIX HCCIIEIOBAHUN.

Br16op MeToauku mpoBeIeHUsT MAPKETHHTOBOTO HCCIIEIOBAHUS.

CucreMHBIil aHaMU3, KOMIUIEKCHBIA IMOAXOJ M MPOTPAMMHO-IIENIEBOE IUIAHUPOBAHHE KaK
oO0IIeHayIHBIE METOJIBI MAPKETUHTOBOTO UCCIICAOBAHUSI.

AHAIMTHKO-TIPOTHOCTUYECKHE METO/IbI MAPKETHHTOBOTO UCCIICIOBAHUSI.

Tewma 4

Metonudyeckue NpUEMbl MapKETHHTOBBIX HCCIEIOBaHHM, 3aUMCTBOBAHHBIE W3 JPYTUX
oOnacteill 3HaHUM.

Pa3BuTre METOI0B MAapKETUHT OBBIX UCCIICIOBAHUM.

Onpenenenne Tuna tpeOyemoil wHPOpPMAUMK TpPU TPOBEACHUH MapPKETHHTOBOTO
WCCIICIOBAaHHS M ICTOYHUKOB €€ TIOTy4CHHUSI.

[IpenmymiecTBa U HEOCTATKU PA3IMYHBIX HCTOYHUKOB HHPOPMALINH.

Br160op criocoba cOopa HeOOXOAUMBIX TaHHBIX.

XapaKkTepuCcTUKa KAYeCTBEHHBIX U KOJMYECTBEHHBIX BUI0B MAPKETHHIOBBIX UCCIIETOBAHHIA.
OcHoBHBIE CTIOCOOBI COOpa TaHHBIX MPH PA3INYHBIX BUAAX MAPKETHHTOBBIX UCCIICTOBAHHIA.
Bunst dopm utst cOopa JaHHBIX M UX BBIOOD.

Pa3paboTka BBIOOpOYHOTO TUIaHA U OlpeieieHne 00beMa BHIOOPKH.

CocraBnenue O0ropkeTa U rpaguka mpoeKTa.

[Tpouecc popmupoBanus Or0IKeTa MAPKETHHTOBOTO UCCIIEIOBAHUSI.

['paduk mpoBeaeHUS MAPKETUHTOBBIX HCCIIEIOBAHUH.

KauecTBeHHOE HccieoBaHNE KaK HHCTPYMEHT IIOHUMAaHUs CyTH 0OCTaHOBKH, CIOXKHUBIICHCS
BOKPYT TIPOOJIEMEI.

KauyectBenHHoe wccieoBaHMe Kak METOJ IOSICHEHUS JAaHHBIX, TIOJTYYEHHBIX U3
KOJIMYECTBEHHOTO UCCIIeIOBAHUSI.

KauecTBeHHOE HCCleZIOBaHHE KaK BO3MOXHOCTh OOJbIlEe y3HaTh O TEX BeIllaX, KOTOphIE
HEIb3s HAPSMYIO U3MEPHTD, TN HAOII01aTh.



[IpenBapuTenbHbIil XapakTep JAaHHBIX, IMOJYYEHHBIX IIOCJIE IPOBEIEHUS KaueCTBEHHOTO
UCCIICJOBAHMSL.

[IpsimMble W KOCBEHHBIE METOJbl KAYECTBEHHOTO HCCIIEOBAaHUS B 3aBUCUMOCTH OT
M3BECTHOCTH PECIIOHICHTY UCTUHHOM LIEJIN UCCIICOBAHHUS.

@DoKyc-IpynIbl Kak HECTPYKTYPUPOBAHHBIE I'PYIIIOBBIE HHTEPBbIO. XapaKTepUCTUKa. Buebl.
VYcenosus npumenenus. [IpeumyinecTBa 1 HETOCTAaTKH.

['nyOvHHBIE MHTEPBBIO KAaK HECTPYKTYPUPOBAaHHBIC, NpPSMblE, JIMYHBIE HHTEPBBIO.
Xapakrepuctuka. Bugsl.  YcnoBus npumenenus. IIpeumymiectBa M HEIOCTATKH.
HecrannapTusupoBaHHbIe U TIOTYCTPYKTYPUPOBAHHBIC TITyOMHHBIE HHTEPBBIO.

Tema 5

[IpoekMOHHBIE  METOJ] KaK HECTPYKTypupOBaHHas, KOCBeHHas ¢opma ompoca,
noOyskJaroniasi pPECIOHJAEHTOB BbICKA3bIBaTh HHTEPBBIOEPY CBOM CKPBITBIE MOTHBBI,
yOex/eHHs, OTHOLICHHS WJIM 4YyBCTBA OTHOCHTENBHO 0O0CYXJaeMoil  MpoOJieMBbl.
Xapakrepuctuka. Buapl. ¥Ycnous npumenenus. [IpeumyinecTBa 1 HETOCTAaTKH.

[IpyumHBl  WCTIONB30BAaHMSL  BBIOOPOYHBIX METOAOB HccienoBanus. OmmOku  1pu
(dbopMHpPOBaHUH BHIOOPKH.

[Tponiecc GopmupoBanus BeIOOpKH. OmpeneneHue 1eneBo coBoKynHocTH. Omnpenenenue
OCHOBBI BBIOOPKH. Br160p mponenypsl hopMupoBaHHs BEIOOPKH.

®opmupoBaHue cirydyaiiHON BBIOOPKH.

[Ipocras cimydaiiHast BBIOOpPKaA.

Cucrtematuyeckas BbIOOpKa.

CrpatuduimpoBaHHas BHIOOpKa.

Knacrepnas BeiOOpKa.

MHorocTtyneHuaTasi BIOOpKa.

Hecnyuyaiinbie BEIOOPKH.

TumnoBas BbIOOpKA.

Bri6opka METOI0M CHEXHOTO KOMa. «Y 100Has» BEIOOPKA.

KBoTtupoBannast BEIOOpKa.

[IpoGnema HenosryueHus: OTBETA.

Omnpenenenue pazmepa BbIOOPKHU.

@DaKTOPBHI, ONPENEISIONINE pa3Mep BEIOOPKH.

HanexnocTs Be16opku. ToueuHast 1 HHTEpBaJIbHAs OI[CHKA OIIUOKH BHIOOPKH.

[{enb KOIMYECTBEHHOTO UCCIIEA0BaHHU.

XapakTep pe3yabTaToOB KOJUYECTBEHHOTO UCCIIEN0BaHNU.

[IpumeHeHHEe METOJOB CTATUCTHUYECKOIO aHalIM3a JUIsl IPOBENEHUSA KOJIMYECTBEHHOIO
UCCJIEIOBAHMUSL.

Onpockl Kak OCHOBHBIE METO/Ibl KOJIMYECTBEHHBIX UCCIIEJOBAHUI.

Knaccudukanus MeTo10B MpoBeeHHS OTIPOCa.

CrpyKTypupoBaHHBIA NpsMOM ompoc. Xapakrtepuctuka. IIpenMyinectBa M HEIOCTATKH.
VYcnoBust IpUMEHEHUS.

TenedoHHBIE OMPOCHL.

JIn4HbBIE UHTEPBBIO.

[TouToBBIE OITPOCHI.

DNEKTPOHHBIN ompoc.

Omnpocsl B Internet.

Tema 6

[IIkanupoBaHue Kak IPOLECC CO3JIaHUSI OIPENEICHHOIO IIOCIEA0BaTENbHOIO psAsia, Ha
KOTOPOM DAaCHOJIararoTcsi u3MepseMble 00bEKThbl, U NMpOoJoDKeHUe u3MepeHus. OCHOBHbIE
TUIBI IIKaJ1 (HOMUHAJIbHAS, TOPSAKOBAsl, UHTEPBaAJIbHAs U OTHOCUTEIIbHAS).

MeTo/1bl CpaBHUTENIBHOTO IKAJIMPOBAHUS.



YHopsa04eHHO€e MKAIUPOBAHHUE.

[IIxanbl ¢ TOCTOSTHHON CyMMOM. Q-COPTUPOBKA.

MeTo/1bI HeCPaBHUTEIBHOTO IIKATUPOBAHUS.

HenpepbiBHbIE U 1eTaTM3UPOBAHHBIE PEUTHHTOBBIC HIKAHI.

[[Ikana Jlalikepra.

CemanTtuyeckuit nuddepenimann.

[xansr Camena.

Tema 7

CrangaprusupoBaHHas ¢popma cOopa TaHHBIX KaK METOJ OOECICUCHHUs MX CPAaBHUMOCTU H
obseryenust 00pabOTKH, yBEIUYEHUSI CKOPOCTH U TOYHOCTH 3aIlnCeH.

AHKeTa WIH porpaMmMa orpoca.

Ilenu ucnonp30BaHUs AaHKETHI.

[TocenoBaTenbHOCTH Pa3pabOTKU AHKETHI.

[IpuHsATHE pemieHUS OTHOCHUTENIBHO IpeAMeTa HCCIeAoBaHUsA. BbriOOp ¢opmaTa aHKETHL.
®opmynupoBKa BompocoB. Beibop mocienoBaTebHOCTH BONpocoB. CTPYKTypa THIIHMYHOM
aHkeTbl. TectupoBanue aHkeTsl. Poiib TecTUpOBaHUS.

Tema 8

Hab6monenue. Bunbl Habmonenus. PazpaboTka ¢popm HaOII0ICHUS.

Konnenmus npuyuHHOCTH B MapKeTUHTe. Y CIIOBUS MPpUUMHHOCTU. Hampasiienrue npu4uHHO-
CJIEZICTBEHHOM CBSA3U.

CocraBidOne HKCIEPUMEHTAIBHOTO HCCIIEIOBAaHUSA. Y CIIOBHbIE O0O3HAYCHUSI MpHU
OTKMCAHUU TUIAHOB YKCIIEPUMEHTOB.

Buael mozeneit 3kciepuMeHTa.

BHyTpeHHsISI 1 BHEITHSS IOCTOBEPHOCTD IKCIIEPHMEHTOB.

Bremaue mnepeMeHHbIE B TMPUYHHHBIX HccheaoBaHUsAX CIocoObl KOHTPOJIS BHEIIHUX
MEPEMEHHBIX.

Tema 9

JlocToMHCTBA M HEAOCTATKM NPUYMHHBIX METOJIOB HCCIEAOBAaHUN 10 CpPaBHEHHUIO C
dbopManr30BaHHBIMU ONPOCAMU U HAOTIOJCHUSIMH.

[ToneBbie pabOTHI Kak OMPOC WM WHOM cOOp JaHHBIX, BhINOIMHSeMbIA BHE oduca. Cocra
MOJICBOH pabOTHI: MOA00D JFOACH, 3aHUMAIOIIMXCS COOPOM JTaHHBIX; OOYUCHHE; YIIPABICHHEC
paboToOl; KOHTPOJb KadecTBa BBIMIOJIHEHHUS IIOJIEBBIX pabOT; OIEHKa TpyJa IMOJIEBBIX
pabOTHHUKOB.

[Mon6op nepconana.

Tema 10

ConnanbHo-neMorpapuieckiue XapakTepuCcTUKA HHTEPBHIOEPOB.

OO6mme TpeOoBaHUS K HHTEPBBIOEPAM.

TUIMYHBI HHTEPBBIOED.

OcHOBHBIC HABBIKM HHTEPBBIOEPA.

[lepBoHayanbHBIM KOHTAaKT C MOTEHIMAIBHBIM PECIOHJIEHTOM. MeTroanKka 3aaBaHusd
BONPOCOB. 30HIUPOBAHUE. 3aBEPIlIEHNE HHTEPBBIO.

VYmopasnenue pabotoit  uHTepBbIOepoB. IIpoBepka coOmrojeHus mpaBuid — OTOOpa
pecnionzieHTOB. KoHTpoib kauecTBa aHkeTupoBaHusa. OlieHKa Tpy/a MOJEBBIX PaOOTHHKOB.
[Ipenocrasienne nHGOPMAITUH JIJIsi KOHTPOJIS B IIEHTPATLHBINA OQHC.

[ToaroroBka MaHHBIX K aHAIHU3Y.

PenaxtupoBanne nanHbIX. «[loneBoe» pemakTHpOBaHHE M IEHTPATU30BaHHOE O(HCHOE
penakThupoBaHue.  XapaKTepUCTHUKUA  JIaHHBIX,  [POBEpSEMbIE  IPU  «IOJIEBOM)
penakTupoBanuu. [IpoOaeMbl, BRISBIIEMBIE B X0/1¢ OPUCHOTO PEIaKTUPOBAHHSI.
KonupoBanue. Co3nanue cuctemMbl KoaupoBanus. KomupoBaHHe 3aKpbITBIX U OTKPBITBIX
BorpocoB. KaTeropuanbHas 1 TMXOTOMUYECKasi KOJUPOBKA IaHHBIX.



Craructuueckas KOppEeKTHpOBKa AaHHbIX. [Iponeaypsl B3BEIIMBaHMS, IEPEONPEEICHUS
MEPEMEHHBIX U MpeoOpa3oBaHus KAl

Tema 11

BapuaunoHHbIi psii: XapaKTepuCcTUKa paclpeiesIeHUs! IaHHbIX.

['ucrorpamma. HopmanbsHoe pacnipeneneHue. BelOpocsl JaHHBIX.

O6o0maromuye nmoka3aTenu: MHTepHpeTanus TUnuueckux 3HadeHwil. CpemnHee. Menuana.
Mogpa. Ilepuentunu. Kpaptunu. biaounas quarpamma.

[lokazarenun Bapuanuu. Pasmax Bapuanmu. MexkBapTWiIbHbIM pa3max. CraHgapTHoe
orkinoHenue. Koaddunuent sapuanuu.

[Tpumenenue nakera SPSS /u1g onucarensHOro aHain3a MapKEeTUHTOBOW MH(MOpMAaIUK.
Tema 12

[ToHsiTHE CTAaTUCTUYECKOW TUIIOTE3BI.

[Tapamerpudeckas 1 HermapaMeTpU4ecKasi TUIIOTE3bI.

OO61mas cxema MpOBEpPKU THIIOTES.

Hynesas runoresa.

AnbTepHAaTUBHAsI TUIIOTE3A.

OumOku epBoro U BTOPOTo poja.

Bo3MmoxHbIE pe3ysbTaThl IPOBEPKHU TUIIOTES.

YpoBenb 3HauuMocTu. Kputnueckas o01acTb.

Tema 13

JlucriepCuOHHBIM aHaNW3 Kak METOJ IPOBEPKU CTAaTUCTUYECKOM 3HAYMMOCTH PA3IUYHAN
BBIOOPOYHBIX CPEIHUX TSl IBYX WM O0Jiee COBOKYITHOCTEH.

[Ipouenypa BbllONIHEHUS OAHO(AKTOPHOrO AMCIIEPCHOHHOTO aHajlIM3a: OIpeleiIeHHe
3aBUCHMBIX M HE3aBHCHMBIX IIEPEMEHHBIX; pa3liokKeHue OOIIei Bapualy 3aBUCHUMOM
MIEPEMEHHOM; M3MEPEHUE CTENEHU BIIMSHUA OJHOM IEPEMEHHOM Ha JPYryr0; IPOBEPKA
HYJIEBOU TMIIOTE3bl; MHTEPIIPETALIUS PE3YIbTATOB.

CTaTUCTUKH, UCTIONB3yeMbIE B OJHO(PAKTOPHOM TUCTIEPCUOHHOM aHAIIU3E.
MHuorodaKkTOpHBII TUCTIEPCUOHHBIN aHAU3.

KoBaprannoHHbIi aHanu3. Y clI0BUs IPUMEHEHHS] KOBapuallMOHHOro aHaiu3a. KoBapuara.
[Ipumenenue nakera SPSS 1 npoBeieHNs TUCIEPCUOHHOTO U KOBAPUALMOHHOTO aHAJIU3a.
[IpuMeps! HCTIOIB30BAHMS IUCIIEPCHOHHOTO M KOBAPUALMOHHOTO aHAJIN3a B MAPKETHUHTE.
Tewma 14

KoppensiiuoHHslii U pEerpecCHOHHBIN aHalu3 Kak JBa 0a30BbIX WHCTPYMEHTa aHalu3a
JIBYMEPHBIX KOJTUYECTBEHHBIX JaHHBIX.

XapakTepUCTHUKA U 3a1a4¥ KOPPEIAMOHHO-PETPECCHOHHOTO aHAIN3A.

KoppensuronHsiii aHammus.

Huarpamma paccesHusl.

Koaddurmment xoppensauuu. Matepnperamnus ko3pHUIIHEHTa KOPPETSIIH.

Perpeccuonnslii ananus.

VYpasuenue perpeccun. Crannaptaas omuoka ouenku. Koadduunent nerepmuHanum.
[Ipumenenne makera SPSS mnsa mpoBeneHuss KOppeISIMOHHO-PETPECCHOHHOTO aHAJM3a.
[Ipumepsl UCIIONB30BaHUS KOPPEISLUOHHO-PETPECCUOHHOTO aHAIN3a B MAPKETHUHTIE.

Tema 15

@DaKTOPHBIA aHAIN3 KaK COBOKYITHOCTh METOJ/IOB BBISBICHHSI 000OMIAIOIINX XapaKTEPUCTHK
M3Yy4aeMbIX SBJICHHI U POLECCOB.

Hcnonp3oBanue GakTOPHOTO aHATN3a B MAPKETUHIOBBIX UCCIIEAOBAHUSIX.

MeTtobl (hakTOPHOTO aHAIH3A.

Meron riaBHbIX KOMIIOHEHT.

YrponieHable MeTOAbI (PaKTOPHOTO aHATN3A.

ANNPOKCUMHUPYIOIINE METO/BI.



AnropuTMBI (PAKTOPHOTO aHAIIN3A.

OrneHka J0CTaTOYHOCTHU YKCIIa BBIAEIEHHBIX 00X (haKTOPOB.

KoppekTHOCTb pelieHnid, MOTy4eHHBIX MPU TOMOIIM METO/10B (haKTOPHOTO aHAN3A.
[Ipumenenne makera SPSS mna mnpoBemenus daxtopHoro anamuza. [Ipumepsr
UCIIOJIb30BaHUs (DaKTOPHOTO aHAJIN3a B MAPKETUHTE.

Tema 16

Knactepublif aHanmu3 Kak Kiacc METOJOB KiacCU(UKALUU OOBEKTOB WM COOBITHI B
OTHOCHUTEIILHO OJHOPOIHBIC TPYIIIBI JIA KJIACTEPHI.

3amaur MAapKETUHTOBBIX HCCJICIOBAHUM, IS PEHICHUS KOTOPBHIX MOXHO IPUMECHHTH
KJIACTEPHBIN aHAIH3.

[Topsimok BBIMIONHEHUS! KJIACTEPHOro aHanu3a: (GOopMyIHpOBKA MPOOJIEMBbI; BBIOOP MEpHI
PacCTOSIHUS;, BBIOOP METOJa KIaCTepU3alNMU; IPUHITHE PEIICHUS O KOJIMYECTBE KIIACTEPOB;
UHTEpIIpeTalus U NpoduiInpoBaHUE KIACTEPOB; OI[EHKA JOCTOBEPHOCTH KIIACTEPU3ALIHH.
Hepapxuueckre METOIbI KIIaCTEPU3ALIHH.

AriiomepatuBHas KJlacTepu3aliusl.

Paznenstomas, uinu TUBU3UBHAS, Kiiactepu3anus. Jlenaporpamma.

ANTOPUTMBI KJIACCU(UKAIMUA: METOJ] OAWHOYHOW CBSI3M, METOJ IOJHBIX CBS3€H, METOJ
CpeJIHEH CBS3U, METOH Y OpAa.

[Ipumenenne makera SPSS ansa mnpoBeneHus KiacTepHoro aHanusa. [lpumepsr
MCIIOJIb30BaHUs KJIACTCPHOTO aHATN3a B MApKETHHTE.

Tema 17

JIMCKpUMHHAHTHBIN aHaIN3 KaK METOJI MHOTOMEPHOH Kiaccu(UKaIim.

OTnuuus TUCKPUMUHAHTHOTO OT KJIACTEPHOT'O aHAIIM3A.

[Tpouenypsl  AMCKPUMHUHAHTHOTO  aHANM3a:  WHTEpHOpEeTals  pas3iuuuid  MEXIy
CYIIECTBYIOIIUMH KJIACCAMH H KJIACCU(DUKAIIAS HOBBIX OOHEKTOB.

JIMCKpUMHHAHTHEIE IEPEMEHHBIE.

Kanonmnueckast TuckpuMHUHaHTHAS (DYHKIIHA.

KoaddurmenTsl TuCKpUMUHAHTHON (QYHKITHH.

BekTop k03¢ hUIIMeHTOB TUCKPUMUHAHTHON (DYHKITUH.

Koncranra quckpuMHuHALIMN.

[Ipumenenue mnakera SPSS s mpoBedeHHs NUCKPUMUHAHTHOrO aHaiu3a. [Ipumepsr
UCIIOJIb30BaHUs AUCKPUMHUHAHTHOTO aHaIN3a B MapKETHHTE.

MHoromepHoe MIKaTUpOBaHWE KaK KJIacC METOJOB MJI MPEICTaBICHHS BOCIPHUATHH H
MPEIOYTEHUI PECTIOH/ICHTOB B IPOCTPAHCTBE C TMTOMOIIBIO HATJISAHOTO N300paKCHHUS.
IIpocTpaHCcTBEHHBIE KapThI.

Hcnonb30BaHre MHOTOMEPHOTO IIKATUPOBAHUS B MAPKETHHTE.

[Topsitok  BBITIOJIHEHUSI MHOTOMEPHOTO IIKAIMPOBAHUS: (OPMYJIMPOBAHHE TPOOIJIEMBI,
MOJy4YE€HUE UCXOJHBIX JaHHBIX; BHIOOP METO/a; MPUHATHE PELICHUS O YUCIIEe Pa3MEPHOCTEH;
0003HAYCHHUE Pa3MEPHOCTEH M WHTEPIIPETAHs KOHPUTYpAIIMHA TOYEK HA TIPOCTPAHCTBEHHOM
KapTe; OleHKa JOCTOBEPHOCTH U HA/ICKHOCTH.

CoBMecTHBIN aHAINU3 KaK METO/I KOJTMYECTBEHHOH OLIEHKHU BaKHOCTU OJHON XapaKTEePUCTUKH
110 CPAaBHEHUIO C JIPYTOM.

Tema 18

Hcnonp30BaHWE COBMECTHOTO aHaiuu3a s pa3padOTKH HOBOTO MPOIYKTa, KOTOPHIHA
CYILIECTBYET B (hOpMe KOHIETIIIH.

Br160p atpubyTOB.

Omnpenenenue ypoBHEH 3HAUCHUI TTO KXKIOMY aTpuOyTy.

Omnpenenenne couetanuit arpuOyToB. [loaHONPOPUIBHBIM U KOMIPOMHUCCHBIA MOAXOI K
cOOpy HUCXOIHBIX NaHHBIX. PemeHue o0 OOBEIMHEHWW OIEHOK. BwIOOp MeTonma amanmmsa
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UCXOJHBIX JaHHBIX. AHAIW3 W HHTEpHpeTalus pe3ysibTaToB. Bompockl AOCTOBEPHOCTH.
[IpoGnemsl npuMeHeHusl.

[Ipumenenne mnakera SPSS 18 mpoBeneHuss coBMecTHOro axanusa. Ilpumepsl
UCIIOJIb30BaHUSI COBMECTHOI'O aHAJIN3a B MApKETUHTE.

@yHKIMA OTYETA O MAPKETUHIOBOM HccieoBaHuU. CTpyKTypa OT4eTa.

YcrHas npe3eHTanus.

VYuer cocraBa u LieNn ay IUTOPUH.

CTpyKTypHpOBaHUE MPE3CHTALIUU.

Hcnonb3oBanne BU3yanbHBIX CPEJICTB.

Bormpockl 10cTOBEpHOCTH U HAJIEKHOCTH.

Ucnons3oBanne makeroB MicrosoftExcel m MicrosoftPowerPoint ams  moaroroBku
IPE3EHTAlMU PE3yJIbTaTOB MApPKETUHIOBOT'O UCCIIE0BAHUSL.

Temvl pechepamos
Tema 4
MapKeTuHIOBbI€ HCCIIeI0BaHNS, KaK HallpaBJIEeHUE IESATEIbHOCTH B OM3HECe.
MeXIUCUUITMHAPHOCTh MaPKETUHTOBBIX UCCIIEA0BAHNN, KaK ONpeIesItoIMi (pakTop ux
COBPEMEHHOT'O PA3BUTHSI.
LlenecooOpa3HOCTh NPOBECHNUS MAPKETUHTOBBIX UCCIIEOBAHUN [l OpraHU3aluu
JuddepeHpoBaHHbINA 1 KOHBEPCUOHHBIH MapKETHHT.
KoHIEHTpUPOBAaHHBIN U CTPATErMYE€CKUI MAPKETUHT.
[IpoTBOAECUCTBYIOIIMI U LIECHOBOW MAPKETHHT.
Tema 6
PazBuBaromuii MapKeTUHT U PEMAPKETHUHT .
KaOuHeTHbIe MAPKETUHIOBBIE HCCIIEJOBAHUS.
[ToneBbie MApPKETUHIOBBIE UCCIIEN0OBAHUS.
[lepBuyHas u BTOpUYHas HHGOpPMALIKSL.
KauecTBenHas u konuuecTBeHHas nH(pOpMaLs.
BuyTpeHHsIs1 1 BHELIHAA cpeaa NPEANPUATHSL.
Tema 7
HccnenoBanue 1 NpOrHo3MpOBaHUE PhIHKA, KAK HAIPABICHUE MAPKETUHIOBBIX
UCCIICJOBAHUM.
HccnenoBanue norpeOuTeneil, Kak HalpaBiIeHne MAPKETUHIOBBIX UCCIIEI0OBaHHM.

. MccnenoBanue TOBapoOB U aCCOPTHMEHTA, KaK HAIIPABJICHUE MAaPKETUHIOBBIX MCCIEAOBAHNM.
16.
17.

HccnenoBanue 1eHBI, KaK HAIIpaBJICHUE MAPKETHHTOBBIX UCCIICIOBAHMIMA.
HccnenoBanue KOHKYPEHTOB M BHEIITHEH Cpe/ibl, KaK HAMpPaBJIeHUE MAPKETUHT OBBIX
HUCCIIEIOBAHUMN.

HccnenoBanue CTpyKTYphbl Y4aCTHUKOB PHIHKA, KaK HAPABICHUE MAPKETHHTOBBIX
HUCCIIEIOBAHUMN.

HccnenoBanue TOBapOIBMKCHUS M KAaHAJIOB COBITA, KaK HAIPABICHUE MAPKETHHTOBBIX
HUCCIIEOIOBAHUMN.

HccnenoBanue BHyTpeHHEH cpeibl PUPMBI U €€ BO3MOXKHOCTEH, KaKk HalpaBlieHNE
MapKETUHTOBBIX UCCJICIOBAHHUH.

HccnenoBanue cucTeMbl CTUMYJIUPOBAHUS COBITA U PEKJIaMbl, KaK HaIllpaBJICHUE
MapKETUHTOBBIX UCCJICIOBAHHUH.

Tema 8

[TocTanoBKa MpoOJIEMbI MAPKETHHTOBOTO HcclieoBaHus. OmnpeaeieHne 00beKTa U IpeIMeTa
HCCIICAOBAHUS.

Pa3BenouHbIe MAapKETUHTOBBIC HCCIICIOBAHUS.

OrnucarenbHble MAPKETUHTOBBIC UCCIICIOBAHMUS.

KasyanbHble MapKETHHTOBBIEC UCCIICIOBAHMUSL.

Tema 12



26. Pa3zpaboTka TumnoTe3sl MApKETUHTOBOTO HccienoBanus. Paboyas runoresa u pabouunii
WHCTPYMEHTAapHM.

27. HabnroneHue, Kak MeToJ] cOopa epBUYHOM HH(POpMAITHH.

28. DKCIIepUMEHT, KaK METO0/1 cOopa nepBUYHON MH(pOpMaLUU.

29. Omnpoc, kak MeToA cOopa NepBUYHON HH(DOPMALIUH.
Tema 14

30. OcHOBHBIE KaOWHETHBIE METO/IBI COOpa HHPOPMAIIHH.

31. Meronbl mapHOTo CpaBHEHUS U YHOPSAJOUYEHHOTO IKAIUPOBAHUS.

32. OcoO6EHHOCTH MOCTPOSHUS TUCKPETHBIX PEHTHHTOBBIX IIIKAJL.

33. IloaroToBka nepcoHasna Jjsi NpOBEACHUSI MAPKETUHIOBOTO MCCIIEA0BAHUS.

34. Pacuét Oro/KeTa MapKETUHTOBOTO HCCIIEAOBAHUS.

35. UccnenoBaTenbsckas nHpopMars HeoOXoaruMast Ha pa3InYHbIX dTarax IaHUPOBAHHMS
pPEeKIaMHON KaMIIaHUU.

36. Kommiekc MapKeTUHIOBBIX MCCIEA0BaHUN HEOOXOJUMBIN AJis pa3pabOTKU cTpaTeruu
pPEKIaMHON KaMIaHUU.
Tema 15

37. Cnoco6bl pukcupoBaHus UHGOPMALIMY TPU JUATHOCTHUECKOM UHTEpBbI0. OCHOBHBIE
IIPEUMYILECTBA U HEJAOCTATKHU.

38. Hcnonb3oBaHue JepeBa BEPOSITHOCTEN B MAPKETUHTOBBIX UCCIIEIOBAHUSX.

39. IIpoekT mocTpoeHune Mo uccienoBanus B atepuere

40. ITpoekT mocTpOeHHUS UCCIIETOBAHUS MIPOIYKTA
Tema 16

41. IIpoexT mocTpOeHUs MOJIEH ITyOMHHOT'O HHTEPBbIO

42. IIpoexT nocTpoeHus: MoJienu (POKyC-TPpYIIIbI

43. IIpoekT mocTpoeHus MOJIEIH OIpoca

44. IIpoexT noCTPOEHUs MOJIENH UCCIIEI0BAaHUS METOJOM Ha0III0I€HUS

45. IIpoext monuTopunra CMU

IIpumepvr mecmoswvix 3a0anuti
Tewma 4

1. KonTeHT-aHanmus - 3T0:

a) JIOTHYECKas TMpoleaypa TMepexoJa OT HWHTEpPIPETalud, OOBSICHEHUS MOHATHS K
SMIUPUYECKUM (haKTam

b) HaxokIeHHWE OMIUPUYCCKUX  BEIMYMH W WHIUKATOPOB,  XapaKTEPU3YIOIIUX
COBOKYITHOCTb BBISIBICHHBIX OMEPAMOHAIBHBIX TOHITHHA

C) aHaU3 SMIUPHUYCCKUX BEIMYUH W HMHAUKATOPOB, XapPaKTCPU3YIOIIMX COBOKYITHOCTH
BBISIBJICHHBIX OTEPallMOHABHBIX TOHATUN

d) amamu3 comepKaHWST MAacCOBOH  COBOKYITHOCTH TEKCTOB C  HCIIOJb30BaHHEM
CTaHJAPTU3UPOBAHHBIX  HM3MEPUTENbHBIX, CTATUCTUYECKUX TMPOLEAYp C  LENbI0
MOJTy4eHUSI UX OO BEKTUBHBIX KOJMYECTBEHHBIX XapaKTEPUCTUK

2. PeneBaHTHOCTBH SMITUPUYCCKHUX JaHHBIX MTPE/IIOJIAracT:

a) OTpPaKCHUE Pa3IM4YUil U3ydaeMoro 00beKTa

b) oTpakeHHE CTPYKTYPhI H3y4aeMOro 00bhEeKTa

C) OTpaKeHHUE MPOLECCYATBHOM MPUPOIHI H3y4aeMOTo 0ObEKTa

d) orpaxenue cnenuPpUKU K3ydaeMoro 0ObeKTa

€) OTpaKCHUE KOJMUYECTBCHHBIX MTAPAMETPOB U3y4aeMOro 00beKTa
Tema 8

3. Mertoabl cOopa nH(pOpPMAIMK B COITUOIOTHYECKIX UCCIICIOBAHHUSIX BKIFOUAIOT:

a) HaOMIofcHUE

b) mkamupoBaHue

c) ompoc



d) anamu3 JOKYMEHTOB
€) WHJIEKCUpPOBaHUE
f) skcmepuMeHT

Tema 18

4. K KOJTMYECTBEHHBIM METOAM UCCIICTOBAHMS OTHOCST:
a) BKIIOYEHHOE HAOIIOCHIE
b) doxkyc-rpymnmna

C) JINYHOE UHTEPBbIO

d) royOuHHOE MHTEPBHIO

€) KOHTEHT-aHaJIH3

4.3. Ouenounvie cpedcmea 014 NPOMENHCYMOUHOU ammecmayuu

Taoauua 5(1)

Koo Haumenosanue Koo Haumenosanue uHOUKamopa docmuoiceHus
KOMNnemeHyuu | KomnemeHyuu uHoukamopa | KomnemeHyuu
docmudiceHus
KoMnemeHyuu

YK OC-1 Croco0eH npumensaTs | YK OC-1.4 (dhopMynHEpyeT COOCTBCHHYIO TPaXKTAHCKYI0 H
KPUTUYECKUH aHamu3 MHPOBO33PEHUYECKYI0 MO3HLIHI0 C ONOpoil Ha
uH(OpMaLUK U CHCTEMHBIN CHCTEMHBIH aHauu3 (GHUIOCOPCKUX B3MIISAOB U
MOJXOJ JUIS pelIeHNs 3a/1ad HUCTOPUYECKUX 3aKOHOMEPHOCTEH, SABICHHH W
000CHOBaHUSI COOCTBEHHOI COoOBITHI
TpakIaHCKOM u
MUPOBO33PEHYECKOM
TIO3HIINH

OIIK-4 crnocoben  orBeuaTh Ha | OIIK-4.3 oTOMpaeT TeMbl MyOJIMKalMid B COOTBETCTBUHU C
3ampockl M MOTPeOHOCTH rapamMeTpaMy IEJEBbIX ayJUTOPHH, PENCBAHTHBIX
obIecTBa M ayJuTOPHH B NPOo(eCCHOHANBHON AEATEIBHOCTH, BBICTPAUBACT
npodecCHOHANBEHON KOMMYHUKalllI0 C  aBTOpaMH B  paMKax
JEATETBHOCTH OCYIIECCTBIICHHS npodecCHOHANbHON

JIeATEeIbHOCTH B coBpeMeHHbix CMU

OIIK-5 cnocobern  yuuteiBath B | OIIK-5.2 NPOBOOUT aHAIW3 CUTyalUH, YIPaBIEHYECKUX
npodeccroHabHOI pelIeHUH, aKTyaJIbHOCTh TeM IJIi MaTepHaioB C
JeSITEIbHOCTH  TEHACHIIUH YYETOM CHeUU(UKN Pa3INYHBIX BUIOB NEYATHBIX
pa3BUTHS W3JaHUH,  HUCXOAS U3  MOJUTUYECKUX U
MeIMaKOMMYHHKAIIMOHHBIX SKOHOMHUYECKUX MEXaHH3MOB ux
CHCTEM pETHOHa, CTPaHBl U (YHKIIMOHMPOBaHUS, TPABOBBIX M ATUYECKUX HOPM
MHpA, UCXOns u3 peryaupoBaHus CaMOCTOSTENIFHO
TTOJUTHYECKAX u B3aNMOJACHCTBYET c y4acTHHUKaMHU
9KOHOMUYECKHX KOMMYHUKAIIMOHHOTO TIpoIiecca
MEXaHH3MOB nx
(YHKIIMOHNPOBaHUS,
MPAaBOBBIX M ITHYECKUX
HOPM PEryJIHpOBaHHS

OIIK-7 Croco0eH yuutbiBaTh | OIIK-7.3 TPOBOJUT aHaJIu3 COLIMOIOTHYECKUX u
3GQeKThl M TOCHEeICTBUS MapKeTUHTOBBIX ~ MCCIEJOBAaHUM C  yd4eToM
cBoeil mnpodeccHoHaNBHON NPaBOBBIX HOPM M y4Y€TOM OOIECTBEHHOIO
JIeSITeIbHOCTH, cnenys MHEHHUS
IPUHLMNAM  COLHUAJIBHOU
OTBETCTBEHHOCTH

Taoauua 5(2)

Hnouxamop Ioxaszamenv oyenueanus Kpumepuii oyenusanus

docmudiceHus

KoMnemeHyuu

YK OC-14 CrynmeHt cobupaer nmoiHyo uHpopMmanuio o0 | CtymeHT CaMOCTOSITENBHO cobupaet
00bEKTe ¥ YCTAaHAaBIHMBAET JOCTOBEPHOCTH | MH(OpMANMIO U OIEHUBACT €€ JOCTOBEPHOCTD.
9TOW MHMOPMAIIHH.

OIIK-4.3 CryzaeHT BiIaJeeT TEXHOJOTUsAMU yrpaBieHus | CTyaeHT CaMOCTOSITEIbHO u TPaMOTHO

0OIIECTBEHHBIM MHEHHEM.
CTyleHT npuMeHseT

KpPHUTEPUH

OLICHKH

MOPOCKTUPYCT KOMMYHUKAITMOHHOC MCPOHIPUATUC
WJIn PECKIAMHYIO KaMIIaHHIO, MOTHUBUPYECT




3¢ PeKTUBHOCTH KOMMYHHKAIIUOHHOTO | 11€J1eCO00pa3HOCTh IPUMEHEHHUS  TEXHOJOTHH
MEPOIIPUATHSL U PEKIAMHOM KaMIIaHUU. yOpaBleHUs  OOIIECTBEHHBIM MHEHHEM  Ha
Ka)KJIOM dTaIle.

CryneHT OOBEKTHBHO W  MOTHBHPOBAHHO

OIICHUBACT 3¢ (heKTHBHOCTH
KOMMYHUKAIIHOHHOTO MEpOTIPHATHS WIn
PEKIaMHON KaMIIaHUH.
OIIK-5.2 CrymeHt ymeeT pa3paboTaTe MapKeTHHToBYI0 | CTYOeHT TpaMOTHO OOOCHOBBIBACT BCE ATAIIBI
CTpaTeruio, BBIOpATh MapKEeTUHTOBBIE | MapKEeTHHTOBOI CTpaTeruy, MOTHBHUPYET
TEXHOJIOTUM WM  HMHCTPYMEHTBI /IS €€ | HeOOXOJUMOCTh M BO3MOXKHOCTH TNPHMEHEHHS
peanuzaiuu. MapKETUHTOBBIX HHCTPYMEHTOB U TEXHOJIOTHIl

OpU pELICHHH CTaHJapTHBIX 3ajady  Oynyriel
PO eCCHOHATBHOMN JIESITENbHOCTH.

OIIK-7.3 CryneHT BlajgeeT HaBbIKaMH NpOeKTHOH | CTyZEHT rpaMOTHO OOOCHOBBIBAET BHIOOP ITAIOB
JEATCIBHOCTH,  CIIOCOOEH  OpPraHM30BaTh | pealjM3alii  HpPOEKTa IO  NPOABMIKCHHIO
MEpOTPHATHE MM KAMIIAHUIO 10 TMOBBIICHAIO | MPOAYKINH, MOTHBHPYET  IIEIeco00pa3HOCTb
Y3HaBa€MOCTH TIPOAYKIIHH. OpTaHM3allM B paMKax IMPOEKTa MEPOIPUSATHH 1

HX IPOTHO3UPYEMBIH D deKT.

Ha sk3aMeHe CTyleHT OTBeYaeT Ha 2 BONPOCA U BBHINOJHSIET MPAKTHYECKOE 3aJlaHHe,
KOTOPOC MO3BOJIACT ITPOBCPUTH CTCIICHD OBJIAACHHUA YMCHHUAMU U HABBIKAMMU.

B ciyyae mnpuMeHeHHMs AMCTAHIIMOHHOIO pEXUMa IPOMEXKYTOUYHOM aTrTecTaluyd OHa
IPOBOJUTCA CieaytomuM oopazom: ycTHO B IOT/MuChbMEHHO ¢ TPOKTOPUHTOM/ TECTUPOBAHHE C
IPOKTOPUHIOM. J[JIs1 yCIIEIIHOIO OCBOGHHUS Kypca ydalleMycsi PeKOMEHJIyeTCsl O3HAKOMUTBCS C
JUTEpaTypoi, pa3MEILIEHHO B pa3aene 6, U MaTepuaiamu, BbuioxkeHHbIMU B JJOT.

Hepeuenb 60NpPOCO8 K IK3AMEHY

1. TloHsATHE U CYIIHOCTh MAPKETUHIOBBIX UCCIIEIOBAHUM.

2. Oco0OeHHOCTH MapKETUHTOBBIX HCCIIEIOBaHUN B chepe ycIyr.

3. couMaJIbHBIM U NOJUTUYECKUN MAPKETHHT .

4. MexayHapoaHble MAPKETHHTOBBIE UCCIICIOBAHUS.

5. Kopnekcol nmpodeccroHanbHOrO MOBEICHUS U ITUKH.

6. OCHOBHBIE Talbl MAPKETUHIOBBIX MUCCIIEAOBAHNM.

7. IloctraHoBka 3agau.

8. IlnanmpoBaHue MporpaMMbl UCCIIECIOBAHMUS.

9. Peanuzanus uccienoBaHusl.

10. O6paboTKa U aHATU3 JaHHBIX.

11. IToaroroBka otuera.

12. UndopmanmoHHOe obecrieueHue CBI3ei ¢ 00IEeCTBEHHOCTHIO.

13. Knaccudukanus MeTo10B MapKETHHTOBBIX UCCIICIOBAHHM.

14. HaGnronenue.

15. DxkcnepumeHT.

16. Ompoc.

17. ®okyc-rpynmna.

18. MeTo/1 KCTIEpTHBIX OIEHOK.

19. IToaroToBKa JaHHBIX K 00pabOTKe.

20. Metoapl aHann3a JaHHBIX.

21. Pacnpenenenue BepOSTHOCTEN U POBEPKa TUIIOTES.

22. KoppensMoHHbIN U perpecCUOHHbIN aHanu3. Bapuauus u koBapuanusi.
23. BO3MOKHOCTH KCIIOJIb30BAHUS JUCKPUMHUHAHTHOTO, (PAKTOPHOTO, KJIIACTEPHOTO aHAIU30B.
24. KoMnproTepHbIE IPOTrpaMMbl 00paOOTKH JaHHBIX.

25. ®akTOpbl MOTUBALIUY TOTPEOUTETIS.

26. OcoOCHHOCTH padOTHI ¢ KIIMEHTOM B CBS3SIX C OOIICCTBEHHOCTBIO.

27. Ilponiecc MpUHSATHS pELICHUS TOTPEOUTENEM.

28. BiusiHME TUYHOCTHBIX, COIIMATIBHBIX M KYJIBTYPHBIX ()aKTOPOB Ha IMOBEACHHE

oTpeOuTeIs.




29.
30.
31.
32.
. UccnenoBaHre KOHKYPEHTOCIIOCOOHOCTH areHTCTBA.
34.
35.
36.
37.

33

38.
39.

40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.

54

56.
57.

58.

59.

60.

61

62.

63.
64.

65

68.
69.

AHanu3 ppIHOYHOIO CIIPOCa.

[enoo6pa3oBaHue Ha pbIHKE YCIYT.

HcTouHnky MHPOPMALIMU O PhIHKE CBA3EH C OOIECTBEHHOCTBIO.
Ncrounuku nndopmanuu o pelHKE CBsI3€ll C 001IECTBEHHOCTHIO.

Poutb cBs3eit ¢ 001IECTBEHHOCTHIO B YKPEIIJICHUH KOHKYPEHTOCIIOCOOHOCTH KOMITaHHUH.
@dakTophl ycrexa KaMIaHUH 110 CBA3SIM € O0IIECTBEHHOCTHIO.

Oco0eHHOCTH KIIMEHTYPbl B HEKOMMEPUYECKOM CEKTOPE.

CrpyKTypa U TeHJIEHIIMU MEKIYHAPOJAHOTO0 U POCCUHCKOTO PHIHKOB YCIIYT B chepe
CBSI3€H C 0OIIECTBEHHOCTBIO.

MapKeTHUHTOBbI€ HCCIIeI0OBaHNS, KaK HallpaBJIeHUE ISATEIbHOCTH B OM3HECe.
MeXIuCUUIIIMHAPHOCTh MaPKETUHTOBBIX UCCIIEOBAHMM, KaK OIpelestoui GpakTop
UX COBPEMEHHOI'O Pa3BUTHS.

Lemnecoobpa3zHocTh MPOBEICHHSI MAPKETUHTOBBIX HCCIIEOBAHUH JUIsI OpTaHU3alluU
JuddepeHurpoBaHHbIA 1 KOHBEPCUOHHBIH MapKETHHT.

KoHueHTpupoBaHHBIN U CTpAaTErM4eCKU MapKETHHT.

[IpoTUBOIEHCTBYIOIINM U LIEHOBOW MAapPKETHHT.

PazBuBaromuii MapKeTUHT U PEMAPKETHUHT .

KaOuHeTHbIe MAPKETUHIOBBIE UCCIIEJOBAHUS.

[ToneBbie MAPKETUHIOBBIE UCCIIEAOBAHUS.

Pa3nienenue MapKeTHHIOBBIX MCCIIEI0OBAHUN MO0 OOBEKTY MCCIIEJOBAHUS.
Paznenenrie MapKETMHIOBBIX MCCIIEIOBAHUH 110 IEPUOJUYHOCTH U CTEIIEHH OXBaTa.
Pa3nenenne MapKkeTUHIOBBIX UCCIIEIOBAHUI 110 3TAIly U3yYEHUS.

[lepBuuHas 1 BropuyHast UHGOpPMALIUSL.

KayecTBeHHas 1 KoJimuecTBEHHAst HH(POpMaIUSL.

BuyTpeHHsis 1 BHELIHSS cpea NpeANpUsiTUS.

HccnenoBanue 1 NpOrHo3MpoOBaHUE PhIHKA, KAK HAIPABICHUE MAaPKETUHIOBBIX
UCCIICJOBAHUM.

. UccnenoBanue HOTpe6HTeHeﬁ, KaK HallpaBJICHHUC MAaPKCTHHI'OBBIX HCCHeI[OBaHHﬁ.
55.

HccnenoBanue TOBapoOB M aCCOPTUMEHTA, KaK HAIIPaBJICHHE MAaPKETUHTOBBIX
HUCCIIEIOBAHUMN.

HccnenoBanue 1ieHbl, Kak HaIpaBJI€HUE MAPKETUHIOBBIX UCCIICIOBAHUMN.
HccenenoBanue KOHKYPEHTOB M BHEIIHEH Cpe/ibl, KaK HallpaBJIE€HUE MAPKETUHI OBBIX
HCCJICIOBaHUM.

HccnenoBanue CTpyKTypbl yYaCTHUKOB PhIHKA, KAK HAIPABJICHUE MAPKETUHI OBBIX
HCCJICIOBaHUM.

HccnenoBanue TOBapOABHIKEHUS U KAaHAJIOB COBITA, KAK HAIIPaBICHUE MAaPKETHHTOBBIX
HCCJICIOBaHUM.

HccnenoBanue BHyTpeHHEN cpeibl GUPMBI U €€ BO3MOXKHOCTEH, KaK HallpaBJICHUE
MAapKETHUHIOBBIX UCCIIEAOBAHMIA.

. UccnepoBanue CUCTEMBI CTUMYJIUPOBAHUA cOBITa U PCKIIaMbI, KaK HAIIPaBJICHUC

MAapKCTHUHTOBBIX HCCIICIOBAHUIA.

IToctanoBka HpO6HeMI>I MAapKECTUHIOBOI'O UCCIICAOBAHMA. OnpeﬂeneHI/Ie 00BbeKTa U
npeamMeTa uCCJICA0BaHUA.

OHpe,I[GJ'IeHI/Ie ueneﬁ H 3aga4 MapKCTHUHI'OBOI'O UCCJICIOBAHUs].

PazBemounnie MAapKCTHUHTOBLIC UCCIICAOBAHUA.

. OnucarenpHbBIC MAapKECTUHI'OBBIC UCCIICTOBAHMA].
66.
67.

KasyanbHble MapKETHHTOBBIC UCCIICIOBAHMSL.

Pa3paboTtka runores3sl MapKeTUHTOBOTO UccienoBanus. Pabouas runoresa u padouuit
WHCTPYMEHTAapHM.

Hab6mronenue, kak MeTo1 cOopa MepBUYHON HHPOPMAIIHH.

DKCHEpUMEHT, KaK MeTo] cOopa NepBUYHON HHPOPMALIUH.



70. Ompoc, kak MeToa cOopa MepBUYHON HH(OPMALIUH.

71. OcHOBHBIE KAOMHETHBIE METO/IBI cOOpa HH(OPMAIIHH.

72. Cny4aiinas Beioopka. OCHOBHBIE METO/IbI €€ (POpMHUpPOBAHUSI.

73. Heciryuaiinas Beroopka. OCHOBHBIE METOIBI €€ (POPMHUPOBAHUSI.

74. OCHOBHBIE THUIIBI IIKAJ.

75. MeTonbl NapHOTO CPAaBHEHMS U YIIOPSA0OYEHHOTO NIKAJIUPOBAHMS.

76. MeTo1 paH)KMPOBAaHUS U METOJ] TIOCTOSIHHOM CyMMBI.

77. Q-cOopTUPOBKA, CPAaBHUTEIHHOE IIKATHUPOBAHUE.

78. HenpepbIBHBIE PEUTUHTOBBIE HIKAIHI.

79. lllkana Jlaiikepra, mkana Creirma.

80. Cemantuueckas auddepeHnuanbHas mKaia.

81. OcoOEHHOCTH MTOCTPOEHUSI TUCKPETHBIX PEHTHUHIOBBIX IIIKAJI.

82. ®opMa 1IKaJIbl © MHOTOMEPHBIE IITKATIBI.

83. OLeHKa CBOMCTB ILIKAJIbI.

84. [loarotroBka nepcoHania Jisi MPOBeICHUs MApPKETHHIOBOT'O UCCIIEI0OBAHUSI.

85. Pacuér GrokeTa MapKETHHTOBOTO MCCIICIOBAHHS.

86. UccnenoBatenbekas nHGpOpMaIKs HEOOX0AUMas Ha Pa3IMYHBIX Tanax MIaHUPOBAHUS
pEKIaMHOM KaMITaHUU.

87. KoMIiekec MapKeTUHTOBBIX HCCIIEI0BaHUN HEOOXOAMMBIN I pa3pabOTKU cTpaTeruu
pEKIaMHOM KaMITaHUU.

88. TpaH3UTHUBHOCTH U HHTPAH3UTUBHOCTb, KaK MMapaMeTp MapKETUHTOBOM HH(OpPMALIUH.

89. Ponb 1 MECTO JMarHOCTUYECKOTO UHTEPBBIO B MAPKETUHIOBOM HCCIIE0BAHUU.

90. Pa3BuBaroiiee nHTepBbI0. OCHOBHBIE ATAIbl U UX COJIEP>KAHUE.

91. OOuue npaBusa TMarHOCTUYECKOIO HHTEPBbIO.

92. OcHOBHBIE TPUEMBI TTPOOIEMATHU3AIINH PECTIOHICHTA.

93. [IpeumymiecTBa 1 HEIOCTATKHU TUATHOCTHYECKOTO HHTEPBBIO.

94. OcHOBHAs TUIIOJIOTHS BOIPOCOB, MPUMEHSIOIIUXCS PU MPOBEICHUH TUATHOCTHIECKOTO
UHTEPBBIO.

95. Crioco6sl hukcupoBanusi UHGOPMALIMK TTPU TUATHOCTHUECKOM UHTEPBbIO. OCHOBHBIE
[IPEUMYILECTBA U HEJAOCTATKHU.

96. Metoa HabMOIeHUs, KaK aJTbTEPHATUBHBIN METO/1 OPraHU3aI[MOHHON THarHOCTUKU.

97. Ucnionb30BaHue JepeBa BEPOSITHOCTEM B MAPKETUHTOBBIX MCCIIEIOBAHUSIX.

IIpumep npaxmuuecko2o 3a0anus Ha IK3AMeHe
[Ipennioxkute & Pa3HOTUIIOIOIMYECKUX BOMPOCOB I JUArHOCTUYECKOTO  HMHTEPBBIO
MOKyTarTesae JeTCKOro MUTaHUs B KPYITHOM CeTeBOM MarasuHe. [IpokoMMeHTHpyiHTe Crioco0bI
¢dukcupoBanuss UHGOPMAIMK U MPHUEMBbI MPOOJIEeMaTHU3alUd PECHIOHEHTOB MPU 3TOM METOJE
UCCJIEJOBAHMUSL.

ILlIxana ouenuganusn

Onenka pe3ynbTaTOB MPOM3BOAMTCA HAa OCHOBE OamibHO-pedTHHroBoil cucteMsl (BPC).
Ucnonb3oBanne BPC ocymiectBisercs B cOOTBETCTBUU ¢ npukazoM oT 06 centsopst 2019 r.
Ne306 «O nmpumeHneHun OaIBHO-PEUTUHTOBOM CHCTEMBI OLIEHKH 3HaHHM oOydarommxcs». bPC
M0 TUCIMIUIMHE OTPAKEHA B CXEME PacuyeTOB PEHTHHIOBBIX OAJIJIOB (J1ajiee — CXeMa pacueToB).

Benymuii mpenogaBaTens AUCHMILIUHBI pa3paldaThIBa€T CXEMy pacueTa pPEeHTHHTOBBIX
6amioB mo nuctuiuinHe. Cxema pacdyeToB (OPMHUPYETCS B COOTBETCTBHU C YUYEOHBIM ILIAHOM,
YTBEPKAAECTCA PYKOBOAUTENEM 0Opa3oBaTeNbHOTO HAIMpaBlIEHUsS M JOBOAMTCS JO CBEICHUS
CTYJICHTOB Ha TIEPBOM 3aHSTHHU IO JAHHOW mucHuiuinHe. CXeMa pacueToB SIBISICTCS COCTaBHOU
4acThi0 paboueil mporpaMMbl TUCHUIUIMHBI U COACPKUT UH(DOPMAIIHIO O BUaX yueOHOM paboThl,
BUJIaX TEKYIIEro KOHTPOJISA, BUIAE MTPOMEKYTOUHON aTTECTAIMH MO JUCITUILINHE, & TAKXKEe HHYIO
uHGOpMaIIUIO, BIUIIONIYIO HAa HAUKCIeHHE 0aloB 00y4YaroIuMCsl.



YcBoenue CTYACHTOM BCCIro ob0beMa JUCHUIIIIMHBI MaKCHUMaJIbHO OICHHMBACTCA B 100

OaJuIoB.

B uHCTHTYTE ycTaHaBIMBaeTCs CIEQyOMas IIKajla MepeBojia OLEHKA U3 MHOTOOAJUTBHOM
CUCTEMBI B IISATHOAIUTHHYIO:

PacueT uToroBoit peUTHHIOBOM OLICHKH:

Tabauua 6
KomnuectBo 6amios OrneHka
TIPOTIHCHIO OykBOH
96-100 OTJINYHO A
86-95 OTJINYHO B
71-85 XOpOUIO C
61-70 XOpOUIO D
51-60 YIOBJIETBOPHUTEIBHO E
4.4.Memoouueckue mamepuanvt
Onucanue cucmemol OUCHUBAHUA
Tabnuya 7
Oyenounvie Toxazamenu Kpumepuu oyenxu
cpeocmea oyeHKu
(hopmei
meKxyujezo u
NPOMEdHCYMOUHO20
KOHMpPOJisl)
YcerHbii onpoc | KoppektHocts 1 nonHota | IlonaHbld, pa3BepHYThI 1 HOAKPEIUIEHHBIM IpUMepaMH OTBET — 2

(o Bompocam st
YCTHOTO  Ompoca
Ha CEMHUHApax)

OTBCTOB

Oamta
Henonuwiii orser — 1 6amn
Hesepusiii otBet — 0 0aiwioB

TectupoBanue e IlIpoment Menee 60% — 0 6anos;
MPaBUIBHBIX 61 - 75% — 6 GayuoB;
OTBETOB Ha BOIPOCHI 76 - 90% — 8 GayuIoB;
TecTa. 91 - 100% — 10 Gamnos.
Pedepar ® aKTYaJIBHOCTh e HOBH3HA TPOOIEMBI max - 1 Gamt
TMPOOIIEMBI U TEMbI ® CTeNeHb PACKPBITHS CYIIHOCTH TPOOiIeMbl max- 1 6amt
® IOJHOTA M TIYOMHA | o (GOCHOBAHHOCTH BBIOOPA MCTOYHMUKOB max. — 1 6an
PACKPBITHS OCHOBHBIX 6 6 . 26
. e colOmoneHue TpeOOBaHUH K 0(OPMIICHUIO. Max aiia
MOHATHI MPO6IEMBI
e yMmeHHe paboTath C
JIUTEPaTypoOH,
CHCTEMAaTH3UPOBATh u
CTPYKTYPHUPOBATH
MaTepHan
® TPaMOTHOCTh u
KYJIbTYpa M3JI0KCHHUSI
OKx3aMeH KoppektHocTs 1 mosHoTa | Il0NHBIH MIITIOCTPHPOBAHHBIN 0TBET — 15-24 Ganna

OTBETa C OIOpOl Ha
TEePMHHOJIOTHIECKUH

annapaTr JUCHHUIUIHHBI H
MIPUBEICHUEM IIPUMEPOB

Henonseiii otBet ¢ mpumepamu — 10-15 6amtos

Henonaenit otBet 6e3 mpumMepoB — 5-10 6aynioB

HemnonHeIi OTBET M HE3HAHHE TMOHATHHHO-TEPMHUHOIOTHIECKOTO
anmapara IUCIHILIMHGL — 0 6aymuios

DK3aMeH IPOoXOoAUT B (opMe YCTHOTo cobecenoBaHus 1o Borpocam Ouiera. Ha moarotoBky k
oTBeTy Aaetcs 45 muHyT. Ha sk3aMeHe mpenyCMOTPEHO BBIMOJIHEHUE NMPAKTHUECKOTO 3a/IaHHs B
Ka4yecTBe NpaKkTU4ecKoil uyactu Ouiera. MToromas oleHKa MO AMCUUIUIMHE BBICTABISAETCS C
y4eTOM HaOpaHHBIX Ha ayJAUTOPHBIX 3aHATHAX OAJIJIOB.

B ciyyae mpuMeHeHHMs AMCTAHIIMOHHOIO pEXUMa IPOMEXKYTOUYHOM aTrTecTaluyd OHa
IPOBOJUTCA CIIEeAyIomuM 00pazom: ycTHO B IOT/MuChbMEHHO ¢ TPOKTOPUHTOM/ TECTUPOBAHHE C
IPOKTOPUHIOM. J[JIs1 yCIIEIIHOrO OCBOGHUS Kypca ydalleMycsi PeKOMEHIYyeTCsl O3HAKOMHUTBCS €
JUTEpaTypoOi, pa3MEILIEHHO B pa3aene 6, U MaTepuanamu, BbuloxkeHHbIMU B JJOT.

5. MeToauyeckne yKazaHus 1Jisi 00y4alOUIUXCsl 0 0CBOEHUIO JUCIUIIMHBI




Yemuwii onpoc. 1ot BUJ paboThl IPETyCMOTPEH Ha CEMUHAPCKUX 3aHATHUAX U BKIIOYAeT B
ce0st OTBETHI Ha BOMPOCH! U OTBETHI NP IIpoBepKe 3aaHuil. CTyI€HThI paclpenessatoT B IpyIie
BOIPOCHI U3 CIMCKAa BONPOCOB JUIsl OOCYXAEHUS B IJIAHE KaXJIOr0 CEMHHAPCKOIO 3aHATHSL.
OTtBeT Ha BOIPOC JAOKEH ObITh KPaTKUM, IO CYILIECTBY U, KaK IPaBUJIO, HE MPEBBILIAIOLIIUM 3-X
MUHYT MOHOJIOTMYECKON peyH. ['0TOBUTBCS K YCTHOMY OIpPOCY IO IUIAHaM CEMHUHApPOB CIIEAYET
[0 CIHUCKY OCHOBHOM U JIONOJIHUTENbHON juTeparypbl. OTBET CTyJeHTa INpU IPOBEPKE
MACBMEHHOIO JIOMAIIHET0 3a4aHus U3 IUIAHa CEMUHAPCKOT0 3aHATUSA ABJIAECTCS Pa3HOBUIHOCTBIO
yCTHOro omnpoca. Ha ceMuHapCKuxX 3aHATUAX TaKKe MPEIyCMOTPEHBI JOMOJHUTENbHBIE, KPOME
JoMaliHed  paloThl, 3adaHus, coOeceloOBaHME [0  JOMOJHUTEIbHBIM  BOIpPOCaM U
JIOTIOJIHUTEIBHBIM 33JaHUSIM Ha CEMUHAPCKUX 3aHATUAX PACCMAaTPUBAETCS KAaK YCTHBIM OIIPOC.
Bonpocwl 0na camonposepku.:

Tema 1. Opranusanus u copepkaHue MapKETUHTOBBIX UCCIIEIOBAHUM.

o [ToHATHE MAPKETHHTOBBIX MCCIICIOBAHUN.

o DTanbl MApKETHHTOBOTO MCCIIEIOBAHUS HA TIPEIIPUATHH.

. ®opmynupoBKa LeNiel U 3aJja4 MapKEeTUHIOBBIX UCCIIE0BAHUIA.

o dopmMupoBaHUE MApPKETUHIOBOM MH(GOPMALIMOHHOMN CUCTEMBI.

Tema 2. Onpenenenue npodsaemsl U GOpMYJINPOBAHUE LIETEH MAPKETUHIOBOTO HCCIIEA0BAHHUS.

o Oranbl  ompeneneHuss MpoOieMbl W (GOPMYJIMPOBAHUS IIeNieil  MapKETHHTOBOTO
UCCIICIOBaHMU.

o ITpuemsbl ocMbICTIEHUS TPOOIEMBI.

o Jloruueckue 1 UHTYUTUBHO-TBOPYECKHE METObI FT€HEPUPOBAHMSI pabOUUX TMIIOTE3.

Tema 3. BeiOop Tuma u pa3paboTKa 1miaHa MapKeTUHTOBOTO UCCIICOBAHMUSL.

. Oransl pazpabOTKy MJIaHa MApKETUHTOBOT'O UCCIIEI0OBaHUS.

. ConeprkaHust IpeIBapUTEIILHOTO Tara UCCIeI0BAHMUS.

. Bb100p MeToMKH IPOBEIEHUS] MAPKETUHIOBOTO MCCIIEJOBAHUS.

. XapakTepucTUKa  KAaueCTBEHHbIX M  KOJIMYECTBEHHBIX  BHUAOB  MapKETHHIOBBIX
UCCIICJOBAHUM.

. OcHOBHBIE CITOCOOBI  cOOpa JaHHBIX TPU  PaA3IUYHBIX BUAAX MapPKETHHTOBBIX
HUCCIIEOOBAHUMN.

o CocraBieHue 0wJpkeTa 1 rpaduka IpoeKTa.

Tema 4. KauecTBeHHBIE CITOCOOBI cOOpa MAPKETHHIOBOM MH(OPMAIIHH.

o @oxkyc-rpymnibl Kak HECTPYKTYpUPOBAHHBIE TPYIIIOBBIE HWHTEPBBIO. XapaKTEPHCTHKA.
Buppl. YenoBus npumenenus. [IpeumyiecTBa 1 HeIOCTaTKU.

o I'nmyOuHHBIE MHTEPBBIO KaK HECTPYKTypUPOBAHHbIC, MpPsIMblE, JUYHbIE HHTEPBBIO.

Xapakrepuctuka. Buabsl.  YcnoBus — npumenenus.  [IpemmymiectBa M HETOCTaTKM.
HecrannapTusupoBaHHbIe U OIYCTPYKTYPUPOBAHHBIE ITTyOMHHbBIE HHTEPBBIO.

. [TpoekMOHHBIA METON Kak HEeCTPYKTypHUpOBaHHas, KOCBeHHas ¢opma ompoca,
o0y /1aroliasi peClOHJEHTOB BbICKAa3bIBaTh HHTEPBBIOEPY CBOU CKPBIThIE MOTHBBI, yOSXKICHMUS,
OTHOIIECHUS WJIM YYBCTBAa OTHOCUTENIBHO OOCYyKIaemMol mnpoOiieMbl. XapakTepucTuka. Bumsl.
Ycnosusa npumenenus. [IpenMyiiecTsa u HeOCTaTKY.

Tema 5. BeIOOpOYHBIE METO/IBI MAPKETHHTOBBIX HCCIIEJOBAHUH.

o [IpyunHBI UCHONB30BaHUS BBIOOPOYHBIX METOAOB HccienoBanus. OmmOku TpH
(GhopMHpPOBaHUH BHIOOPKH.
o [Ipouecc  dopmupoBanust BBIOOPKH. OmnpeneneHue 1EIEBOM  COBOKYMHOCTH.

Omnpenenenne 0oCHOBBI BBIOOPKH. Bb100p niporieryps! opMUpOBaHUs BEIOOPKH.
Tema 6. Onpoc u HaOdrOAEHHE KaK KOJMYECTBEHHbIE CIOCOOBI cOopa MapKEeTMHIOBOU
UHpOpMaUU

L4 HGJII) KOJIMYCCTBCHHOT'O UCCIICAOBAHUA.
L4 HpI/IMeHeHI/Ie MCTOHOB CTATUCTHUYCCKOI'O0 aHalin3a IJid IMPOBCACHHUA KOJIUYCCTBCHHOI'O
HCCIICAOBAaHU.

L4 OHpOCLI KaK OCHOBHBIE METOIbI KOJIMYECTBEHHBIX UCCIIEIOBAHUIA.



. [IIkanupoBaHue Kak NPOLECC CO3MAaHUSA ONPEIEICHHOIO IOCIEN0BATEIBHOIO Psifa, HA
KOTOPOM pacIioylaratoTcsi u3MepsieMble 00bEKThI, U MPOJODKEHUE n3MepeHus. OCHOBHbBIE TUIIBI
nIKan (HOMUHaJIbHAs, IOPSIKOBasi, UHTEPBaJIbHAs U OTHOCUTENIbHAS).

. Hab6monenue. Bunbsl Habmronenus. Pazpabotka ¢popm HaOIH0ICHUS.

Tema 7. DKCIIEPUMEHTHI B MAPKETUHTOBBIX HCCIICIOBAHUSX.

. KoHnnenmuss NpUYMHHOCTH B MapKETHHTE. YCIOBHS MPUYUHHOCTH. HampasieHwue
PUYHUHHO-CJICICTBEHHOM CBSI3H.

° CocTaBisomKe 3KCIEPUMEHTAIBHOTO HCCIICIOBaHKA. Y CIIOBHBIE O0O3HAYCHHS IIPHU

ONMCAaHUU IUIAHOB YKCIIEPUMEHTOB.
Tewma 8. [ToneBbie paboOTHI.

o [ToneBbie pabOTHI Kak ONMPOC UM UHOM cOOp JaHHBIX, BHIMOIHAEMbII BHE oduca. CocTa
10JIeBOIl paboThl: MOAOOpP JIOJEH, 3aHMMAIOLUXCS COOPOM JAaHHBIX; OOyd€HHUE; yIpaBlIeHHE
paboToii; KOHTPOJIb KaueCTBa BHIMOJIHEHHS ITOJIEBBIX PaOOT; OLIEHKA TPY/a MOJIEBBIX paOOTHUKOB.
o VYnopasnenue pabotoli wuHTepBBIOepoB. [IpoBepka coOmrogeHus mpaBuil O0TOOpa
pecrionienToB. KoHTposp kadecTBa aHkeTHpoBaHus. OLEHKa TpyAa MOJEBBIX PaOOTHUKOB.
[TpenocraBnenue uHGOPMAIIH JJIsI KOHTPOJIS B IIEHTPaIbHbBIN oduc.

Tema 9. IlogroroBuTeabHBIE ATANBI CTATUCTUYECKOTO aHAIM3A.

o [ToaroroBka JaHHBIX K aHAIIU3Y.

. PenaktupoBanue nansbix. «lloneBoe» pegakTHpOBaHWE W IEHTPATM30BaHHOE OducHOE
penakTHpoBaHUe. XapaKTEPUCTUKHU JTAHHBIX, MPOBEPSIEMbIC MPU «IIOJEBOM» PEIAKTUPOBAHHH.
[IpoGsiemMsl, BIsSIBIIsIEMBIE B XOI€ OPUCHOTO PEeIaKTHPOBAHMUS.

Tema 10. OnucaTensHblil aHanu3. bazoBble METOIBI aHANTN3a MAPKETUHTOBOM HH(OPMALIHH.

. BapuannoHHbI# psii: XapaKTepUCTUKA pacpeieNICHUs TaHHbIX.

. I'ucrorpamma. HopmansHoe pacnpenenenue. BeIOpoCH! JaHHBIX.

. O06o06mmaromye mokasarein: HHTepIpeTaus THNHIecKux 3HaueHuil. Cpennee. Meauana.
Mogpa. Ilepuentunu. Kpaptunu. biaounas quarpamma.

. [lokazaTenu Bapuanuu. Pasmax Bapuanuu. MexkBapTWIbHbIA pa3zmax. CraHaapTHOE
orkiioneHue. KoadgdunmenT Bapuaruu.

. [ToHsITHE CTATUCTUYECKOW TUIIOTE3BI.

Tema 11. JlucriepcHOHHBINA U KOBapUALIMOHHBIN aHATHU3.

. JlucnepCHOHHBIN aHaIM3 KaK METOJ MPOBEPKU CTATUCTUUYECKON 3HAYMMOCTH Pa3induil
BBIOOPOYHBIX CPEHHX /IS IBYX MIIM 00JIee COBOKYITHOCTEH.

. [Tpouenypa BBIMOMHEHUS OMHO(GAKTOPHOTO JTUCIEPCHOHHOTO aHAIU3a: OIPEICICHHE

3aBUCHMBIX ¥ HE3aBHCHUMBIX [EPEMEHHBIX; pa3okKeHHe OOIIeld Bapualuud 3aBUCHUMOU
MIEPEMEHHOM; U3MEPEHUE CTEIEHH BJIMSHUS OJHOM MEPEMEHHOW HA APYTYyHO; MPOBEPKA HYJIECBOMU
TUIIOTE3bl; HUHTEPIIPETALUs PE3YIbTaTOB.

Tema 12. KoppensiiuoHHO-perpecCUOHHBIN aHaIH3.

. KoppensimoHHblif 1 perpecCHOHHBIN aHalM3 Kak JBa 0a30BbIX MHCTPYMEHTa aHaln3a
JIBYMEPHBIX KOJTUYECTBEHHBIX JaHHBIX.

Tema 13. @akTOpHBIN aHAIH3.

o @DakTOpHBIA  aHANU3 KaK COBOKYIMHOCTb METOJOB BBISABICHHUS  0000IIAIONINX
XapaKTEPUCTUK U3YUaEMBbIX SBJICHHUI U MPOIECCOB.

. Hcnons3zoBanue pakTOpHOro aHAIU3a B MAPKETUHTOBBIX HCCIICIOBAHUSIX.

Tema 14. KnactepHblii aHAIIN3.

o KrnacTtepHblii aHann3 Kak KJacC METOJOB Kiaccu(puKanuu OOBEKTOB WM COOBITHI B
OTHOCUTEIILHO OJIHOPOJIHBIE TPYIIBI MU KIACTEPHI.

o 3ajaud MapKETUHTOBBIX HWCCJEIOBAHUM, JJIi PEIIEHUS KOTOPBIX MOXKHO MPUMEHHUTH
KJIACTEPHBIN aHAIH3.

o [TopsoK BHIMOMHEHUS KIACTEPHOTO aHanu3a: (popMynHpoBKa MpoOIEeMBbl; BBIOOP MEpHI

PACCTOAHMA, BI)I60p MCTOJa KJIACTCpU3allMU, IMPUHATHUC PCIICHHUA O KOJHUYCCTBEC KIIACTCPOB,
HHTCPIIPCTAIUA U HpO(bI/IJ'II/IpOBaHI/IC KJIACTCPOB; OLCHKA JOCTOBCPHOCTH KIIACTCPU3ALIUH.



Tema 15. JIuCKpUMUHAHTHBIN aHAJIH3.

. JIMCKpUMHHAHTHBIN aHAIM3 KaK METOJl MHOTOMEPHON Kilaccu(UKaluu.
. OTnuuus TUCKPUMUHAHTHOTO OT KJIACTEPHOI'O aHAJIN3A.
. [Ipouenypsl  AMCKPUMHUHAHTHOIO  AHAJIM3a: MHTEPHPETALMs  Pa3iIuyuil  MEXIy

CYLIECTBYIOIIMMH KJIaCCAMU U KJ1acCU(pUKAIHSI HOBBIX OOBEKTOB.

Tema 16. MHOrOMepHOE LIKaIMPOBAHUE.

° Hcnoap3oBanne MHOI'OMCPHOTI'O IIKAJIMPOBAHUA B MAPKCTHUHIC.

° [TopsiioK BBIIOHEHUS MHOTOMEPHOTO IIKATUPOBaHUS: (OPMYIHPOBAHUE MPOOIEMBI;
IOJy4eHHUE MCXOJHBIX IAHHBIX; BIOOp METOAA; MPUHATHE PELICHHsI O YHCIEe Pa3MEPHOCTEH;
0003HaYeHHE PAa3MEPHOCTEW W MHTEpIpeTanys KOHQUTYpaluu TOYEK Ha MPOCTPAHCTBEHHOU
KapTe; OLIEHKA JI0CTOBEPHOCTHU M HAJIEKHOCTH.

Tema 17. CoBMecCTHBIH aHANIH3.

° COBMECTHBI aHAIM3 Kak METOJ KOJIMYECTBEHHOW OIEHKH Ba)XHOCTH OIHOM
XapaKTEPUCTUKH IO CPABHEHUIO C JPYTOH.
) Hcnonb30BaHrne COBMECTHOTO aHalu3a AJii pa3pabOTKH HOBOTO MPOAYKTA, KOTOPHIMA

CyIlIeCTBYET B (pOpME KOHIICTIIIHH.
Tema 18. [ToaroroBka oTueTa 0 pe3ysIbTaTax MapKETUHTOBOTO UCCIICIOBAHHUSL.

° OyHKIMSA 0TYETa O MAPKETUHIOBOM HcciiefjoBaHnu. CTpyKTypa oT4eTa.
. VYcrHas npe3eHTauus.
° Ucnons3zoBanue mnakeroB MicrosoftExcel u MicrosoftPowerPoint mis moarorosku

MMPE3CHTAlU PE3YJIbTATOB MAapKETHHI'OBOT'O UCCJIICTOBAHUS.

I noccapuit

e Anamuz — SWOT (SWOT-analysis) — meron omnpenenaeHus: CUIbHbBIX (strengths) u crnadbix
(weaknesses) CTOpOH TO3WIIMHM KOMITAHHWH, & TaK:K€ BO3MOXKHOCTEH (opportunities) u yrpo3
(threats) nmist Hee co ctopoHbl BHemHed cpensl. Ha mpaktuke SWOT- ananus wyacto
COCTABJIICTCS JUIsl OT/ACIBHOTO PBIHKA W JIJISI KQKJOTO BEAYIIET0 KOHKYpPeHTa. DTOT aHaIH3
JTaeT OTBETHI Ha JIBA OCHOBHBIX BOIpoca: 1) rae HaXOAUTCS OpraHHU3allys B JAHHBIII MOMEHT
U 2) B KAKOM HalpaBJIe€HUH OHA JI0JKHA JIBUTAThCS JAJIbIIIE.

e Amnamu3 0e3yObiTounocTH (Break—even analysis) — ¢uHaHCOBBIM aHANMHM3 C IENBIO
ompezeNieHus: TOW TOYKH, B KOTOPOH 3aTparhl (M3AEPKKH) paBHBI BallOBOW BhIpyuke. B
pe3yabpTaTe KOMIIAHUS CTPEMHUTCS YCTaHOBHTH LIEHY, KOTOpas OOECHeuuT eil >KeraeMbIid
00beM MPUOBLIH.

e Amnamu3z OwusHec-oprdens (Business portfolio analysis) — werox, mnpu KOTOPOM
crpaterudeckue OusHec-equHunbl (CBE) ¢upmbl aHamM3upyrTCs Kak COBOKYITHOCTh
OTACJIBHBIX I/IHBGCTI/ILII/If/'I.

e Anamuz wummmka (Image analysis) — mpoBepka 3HaHUN, HMHPOPMHUPOBAHHOCTH,
NpeCTaBICHUN OTPEOUTENCH 0O KOMIIAHUU MJIM O CBOMCTBAX €€ MPOIYKIIUH.

e Amnanus knactepHslii (Cluster analysis) — MeTo] BbISIBIIGHUS TPYIIIT IOTpEeOUTENEH, HMEIOIIHNX
MaKCHMaJIbHOE YHCIIO OOIIUX YepPT MEXAY Co00M M MUHUMAIbHOE UX CXOJICTBO C JPYTHMH
IpyIIamMy MOTpeOuTeNeH.

e Amnamu3z koHkypeHTOB (Competition analysis) — MeTox omnpeaencHUs KOMIIaHUH,
paboTaromMx Ha pPBIHKE, NPEUIaralolMX CXOAHYI NpoAyknuio. Kak mnpaBuio, OHU
BBICTYIAIOT B KAYECTBE PEAIbHBIX HIIH MOTCHIIUALHBIX KOHKYPEHTOB.

e AHamu3 Kpocc-KylnbTYpHBIX ocoOeHHOCTeH (Cross-cultural analysis) — u3ydeHue CXOACTB U
Pa3IUYUU MEKITY MOTPEOUTEISIMU Pa3HbIX CTPAH MM PETHOHOB.



Anamn3 Mak Kuncu «7S» (McKinsey analysis) — olleHka BHyTpeHHEH cpebl KOMIIaHUH,
paboTarouieil Ha peIHKE: 1.cTpaTernu KoMHnaHuH, 2. KOHKYpEHTHbIE IIPEUMYILECTBa, 3. LeIu
U LIEHHOCTHBIE YCTaHOBKM, 4. KaJpOBBIH COCTaB, 5. CTUIb JEATENbHOCTH (GUPMBI, 6.
OpraHu3anoHHas 1 QyHKIIMOHAIBHAS CTPYKTYpa, 7. pa3IHYHbIe IPOIECCHI, TPOTEKAIOIIUE B
Hell (ympaBieHue, MPOU3BOJICTBO, COBIT, ABMKEHHUE NHPOPMAIIMOHHBIX TOTOKOB).

Amnanu3 mapkeTuHroBsiii (Market analysis)— oreHka ppIHOYHBIX BO3MOXKHOCTEH KOMIIaHUH,
npyrux (akTopoB, TaK WM WHAYe, CBSI3aHHBIX C PBHIHKOM, BKIIOUas OICHKY BHYTPCHHEH
MHUKPO U Makpocpeibl. Bcero Toro, 4to MOXeT ee MHTEPECOBaTh B OTHOIICHHU TAKTUKU U
CTpaTern KOHKYPEHTHOTO TIOBEICHUS Ha PhIHKE.

AHanu3 cutyanlnoHHbIN (Situation analysis) — cTaaus mporecca IIaHUPOBAHUSI MapKETHHT A,
Ha KOTOPOW IPOUCXOAUT OLEHKA BHEIIHEW CpEellbl PhIHKA, BBISBICHHE BO3MOXHOCTEH H
yrpo3, OlleHKa KOHKYPEHTHOM MO3UIIUU (PUPMBI.

baza manmeix (b.n.) (Database) — opraHu3oBaHHas COBOKYITHOCTH JAHHBIX O PBIHOYHBIX
CerMEHTax, MpeIHa3HAuYCHHAasl JUIsl MX XPaHEHUs, HAKOIUICHUS u 00paboTku. b.1. comepkar
UMEHa, ajpeca, HOMepa Telae(oHOB, aapeca SJEKTPOHHOH IOYTHI, @ TaKXe COIHaIbHO-
JeMorpagpuuecKue CBEICHHSI.

Boakrpaynn (background — mpoucxosxaenne, mpeArnockUIKa) — MapKeTUHTOBasi HHPOpMaIus o
KOMITaHUH, TaHHBIE O BJaJeNbliax U Ton-MeHepkepax. Ciy)KUT OCHOBaHMEM Il BEIpAaOOTKHU
KOHIIENINH peKiaMHON unu PR-kammanuu.

Buytpennnii ucrounuk (Internal source) — HCTOYHMK MapKETHHTOBOH HWH(MOpMAINH,
HaXOJSALIMNICA BHYTPU OpraHU3allUu.

Bayrpudupmennas otderHocts (Internal accounts) — d¢uHaHCOBas, Oyxrajirepckas,
CKJIaJICKasi JOKYMEHTAIUsI, OTYEThI O MPOJaxax, JIeJIoBasi KOPPECIIOHACHIHS, ON3HEC-TUIaH,
Ipyras KoMMepdeckass WH(opManus, OTpakaromas MpeIIpPHHAMATEIbCKYIO ICSITeIbHOCTD
3a OIpEeIeIICHHBIN TIEPUO]] BPEMCHH.

Bosnedennocts (Involvement) — neuxkyImas cuiia JIMYHOCTH, HAPABJICHHAS HA TIPUBIICUCHHE
noTpeduTens Kk 00padoTke nHpopmaIuu (PeKIaMHOTO COOOIIECHHMS ), CBSI3aHHOW C TOBaPOM.

Bospactnas karteropusi (Age category)— TMOAXOA B pPHIHOYHOW CErMEHTAIlUH, TJIe
noTpeduTenei pa3fensioT MO BO3pPAcTy, HANpUMEp Ha JeTed, MOAPOCTKOB, B3POCIBIX M
JFO/IeH TIOXKHIIOTO BO3pPACTa.

Bompoc  guxotommyeckuit  (Dichotomous question, Y/N question) — Bompoc cC
(UKCUPOBAHHBIMHU AJIbTCPHATUBAMH, Ha KOTOPBIH MOXKHO OTBETHUTH TOJBKO «J1a» HJIH «HETY.
Hcnosb3yeTcst Mpu COCTABJACHUN aHKETHI.

Bompoc 3akpeiteiii (Clouse question) — THII BOIPOCOB, KOTOPHIE OTPAHUYUBAIOT BBIPAKECHHUS
JUYHOTO MHEHUS B OTBETE aHKETHI, MpejIaras 3apaHee rOTOBbIC BApUAHTHI OTBETA.

Bompoc otkpeiThiii (Open question) — THUII BOINPOCOB, KOTOpPbIE HAlOT PECIOHICHTAM
BO3MOXKHOCTh CaMHM Cc(OpMyIUpoBaTh CBOM OTBET, HE TpeOys OT HHX, B OTJIMYHE OT
3aKPBITHIX BOIIPOCOB, BBIOOpA KaKOT0—IHOO TOTOBOTO BapuaHTa OTBETA.



Bocnpusitme  (Perception) — mpomecc otbopa, cHcTeMaTH3allid W WHTEPIPETAIIUN
notpeburenaeM, KOMMYHUKAIIMOHHBIX BO3JIEHCTBUHN, CTUMYIHPYIOIINX €0 MOKYHaTelbCKYIO
AKTUBHOCTb.

Bropuunsie nannbie (Secondary data) — manHbBIe, KOTOpBIC OBLTH COOpPAHBI paHee IS IICIIeH,
OTJIMYHBIX OT UMEIOIIEHCS 1eJIM UCCIIeIOBAaHMSI KOMITAHUY B JIaHHBIII MOMEHT.

Bribopka (Sample) — yacte moTpeduTeneil, crennanbo OTOOPAHHBIX W IMPEICTABIISIONINX
TeHEpAIIbHYI0 COBOKYNMHOCTh. IlpencrtaBnsier co0olf TreHEpadbHYIO COBOKYIMHOCTH B
MUHHATIOPE.

Boibopka kBoTupoBanHas (Quota sample) — ompenereHHOE YHCIO OINpaIIMBaeMbIX
PECHOHJEHTOB B KaXIOM U3 HECKOJIbKUX MOTPEOUTENbCKUX CErMEHTOB. BpIOOp
PECIIOH/IEHTOB HOCUT IIPOU3BOJIbHBIN XapaKTep.

Breibopka mpomsBosibHas (Arbitrary sample)- o0OTOOp PECHOHACHTOB OMpPEIEISICTCS
MapKETUHTOBBIM aHAJIMTUKOM Ha OCHOBAaHHHM €r0 JIMYHOTO YOEKICHUS O CTENEHH WX
COOTBETCTBUS IIEJISIM UCCIICIOBAHUSI.

Bri6opka, enununel (Sampling units) — 4yacTh clieiuaibHO OTOOPAHHBIX PECTIOHJECHTOB WIIU
O00BEKTOB JUISI MApKETHHTOBOTO WCCIEAOBAHUS, COCTABJISIFOIIMX KOHKPETHYIO BBIOODPKY:
JIFO/TA, Mara3uHbl WU MPOYKTHI.

Bribopounas penpeseHTaTuBHOCTH (Sample representativity) — COOTBETCTBHE KIFOYEBBIX
napaMeTpoB BBIOOPKH aHAJOTMYHBIM MapaMeTpaM T'eHEpaIbHOW COBOKYIMHOCTH (IO,
BO3pacT, 10X0A, 00pa3oBaHue H T.1.).

Bribopka, cmemenue (Sample bias) — cyiecTBEeHHOE MpEBBIIICHUE WM 3aHUKCHHE Beca
HEKOTOPOU TPYIIIBI PECIIOHICHTOB TI0 OTHOIIECHUIO K €€ BECy B ICHEPATbHONW COBOKYITHOCTH.
DT0 cMeleHNe MOXKET CTaTh HICTOYHUKOM OIIUOKU MTPH aHAIHN3€ TaHHBIX.

Bri6opounoe obcnenoBanue (Sampling) — wuccieqoBaHue ONPENEICHHON BBIOOPKU U3
TeHEPATHHONW COBOKYITHOCTH C IIEJTBIO MPOCKIIUU BBIBOJIOB O IMOTPEOUTEIHCKOM IMOBEIACHHUH
Ha BCIO COBOKYITHOCTb.

I'umotesa (Hypothesis) — cyxaenune, BBIABUTaeMOE Il TPOBEPKH MITH OLEHKH 000O0IIEHUS O
SIBJICHUH, TpeOyIOIIee IMIUPUIECKON POBEPKH.

I'mcrorpamma (Bar Graph) — rpadudeckoe npeacTaBieHne JaHHbIX. Jlmarpamma, cocTosimas
U3 NPSIMOYTOJIBHUKOB, JUIMHA KOTOPBIX HPONOPLMOHAJIbHA 3HAYEHUSM HOJYYEHHBIX
pE3yIbTATOB.

I'udpdena sdpdexr (mapamokc) (Giffen effect) — cHmkeHue cmpoca Ha OTAETbHBIC BUIBI
TOBApOB NIPHU CHUKCHUH HA HUX IIEHBI U — HA00OPOT.

Jannsie Habmoaenus (Observational data) — qanHbIe 0 peaqbHOM MMOBEACHUH MTOTPEOUTENEH,
MOJTY4ECHHBIE TIPY TIOMOIIH JIMYHBIX HAOIIOICHHUI WIIK aBTOMAaTHYECKUX YCTPOMCTB.

Hannbie (Data) — nndopmanus, pukcupyemast B omnpeneneHHon Gopme, HakThl, CBEACHHS,
udpbl, OTpaXKarolie KOHKPETHbIE COOBITHS M MOBEACHUE PA3TUYHBIX JIUI U MHCTUTYTOB,
NOJIy4EeHHBIE B pe3ysibTaTe cOopa nH(pOpMaInu, IPOBEICHHS NCCIICIOBAHUI.



Hexomuposanne (Decoding) — gacTh mporecca KOMMYHHUKAIIMU, B XOA€ KOTOPOTO IIeJieBast
aynutopusi: 1) 3HAKOMUTCS C MAapKETUHTOBBIM COOOIIEHHEM (OCBEIOMIIEHHOCTH), 2)
MCTOJIKOBBIBACT M OLIEHUBACT €r0 (IIOHUMAaHHKE), 3) COXpaHSIET €ro B MaMsTH (3allOMHUHAHUE).

Jexomno3unmnonssii nmoaxoxa (Decompositional approach) — moaxon Kk U3MEPEHHUIO CBOWCTB
TOBapa, MPH KOTOPOM IIOJIE3HOCTh KaXKJIOI'0 €ro aTpuOyTa TpakKTyeTcs Ha OCHOBaHUU
CYXJICHUH O IIEHHOCTH TOBapa MOTPEOUTEISIMU B IIEJTOM.

Henbdu (meton) (Delfi method)— cnoco6 opranu3zanum dKCIEPTHOTO OMPOCa, IPH KOTOPOM
CIICIMAIEHO OTOOPAHHBIC W MPOPAHKUPOBAHHBIC SKCIIEPTHI UMEIOT BO3MOKHOCTH TTOBTOPHO
CKOPPEKTHPOBATh MEPBOHAYATILHO BBICKA3aHHOEC MHEHHE.

Kwusuennsrit ukn momoxossiictBa (Household life cycle) — psin cocrosiHui, yepe3 KOTOphIe
MPOXOJUT IOMOXO3SUCTBO C TCYCHUEM BPEMECHH U CBSI3aHHBIE C THM NIEPEMCHBI.

Wneanbubiil nponykt (Ideal product) — npoaykT, KOTOpPbI pECIOHAEHT MPEANOYUTAET BCEM
JpyTUM, BKJItOYast T€, KOTOPbIE OH 3HAeT.

Unentudpukanus (Identification) — pacno3HaBaHue, yCTaHOBIIEHHE TOXIECTBAa TOBApOB U
YCIIYT WJIM CaMOM KOMIIaHUH MTOKYIIATENIEM IT0 COBOKYITHOCTH OIPEICIISIONINX HX ITPU3HAKOB.

Wnrepsbio (Interview) — wuccienoBaTenbckas TEXHUKA, HCIOIb3yeMas Ipu  cOope
MapKeTUHroBoi uH(popmaruu. I[TocpecTBOM UHTEPBBIO COOUPAIOTCA KaK KOJIMYECTBEHHBIE,
TaK U KaYeCTBEHHbIE JIaHHbIE O OTPEOUTEIISX.

Nudopmanus (information) — cBeeHUS 0 JUIAX, IpeaAMETaX, haKkTaxX, COOBITHAX, SBICHUIX
U TIpolleccax, IMepeaaBaeMbIX JIFOJBMHU JIPYT APYry YCTHBIM, MUCBMEHHBIM WU APYTUM
CrocoooMm.

Nudopmanusa BHemHssn (External information)— napopManus, HaxoasImascsa 3a mpeaeaaMu
KOMIIaHUM, KOTOpasi COOMpaeTcs U3 BHEIIHUX HCTOYHUKOB M UCITOJIB3YETCS IS BEIPAOOTKH H
NPUHSATHS KIIFOYCBBIX PEIICHHIA.

Nndopmanms Buytpennss ( inside information) - wHpopManus, HaxXoAIIAsCs BHYTPHU
KOMITaHUH, KOTOpasi coOMpaeTcsi U3 BHYTPEHHUX UCTOUYHUKOB (CTPYKTYPHBIX MOJIpa3/ieleHUi
U OT/EJIOB) U UCTOJNB3YETCS IS BHIPAOOTKH M HPUHATHS (P(EKTUBHBIX YIPABICHYECKUX
pEIICHU.

WNndopmanmsa xonkypentHas (Competitive intelligence) — uHbopmanmus o KOMITaHUSIX-
KOHKYPEHTaX, KOTOPYI0 COOMpaeT y4aCTHUK pbIHKA. JTa MHGOpPMALUs MOXKET BKIIOYATh B
cedst cBeleHMsT O TOBapax, I1IEHOOOpa30BaHUM, PEKIAMHON CTpaTeruu KIMEHTOB,
TEXHHYECKUX NPEHMYLIECTB M HEAOCTaTKax, CIA0bIX M CHIBHBIX CTOPOHAX DPBIHOYHOTO
MIOJIOKEHHS U T.1.

HccnenoBanne mapkeTHHroBoe (uccienoBanue poiHka) (Marketing research) — cucrema
noricka, coopa mHpoOpMaIy, aHAIM3a U 00paOOTKH JTAHHBIX, HEOOXOJAUMBIX JIJIsl PEIICHUS
MapKETUHTOBBIX TPOOJIeM M OO0ECleYeHUs] MPUHATHS PEHICHUH B KOMIIAHHHM Ha JHOOOM
YPOBHE.

HccnenoBanue, obOcnenoBanue (Research) — cucremarmdeckuii cObop wuHboOpMamuu o
NOTPEOUTETLCKOM TIOBEJICHUM OTACIBHBIX CETMEHTOB C HCIIOJIb30BAHUEM METOJIOB:



AHKCTHOI'O, WHAWBUAYAJIIBbHBIX HHTCPBbBIO, METOJAOM (bOKyC—I‘pyHH, II04YTOBOTIO, I/IHTepHeT
Oorpoca U UHTCpHIpCTAlU TOTYUCHHBIX JaHHBIX ITOCPCACTBOM UX O6pa6OTKI/I.

Uccnenoanme mnoneBoe (field research) — cOop conmonorndyeckoit wHGOpManvK Ha
00BEKTaX, B pEATbHBIX YCIOBUSX, B HEMOCPEJICTBEHHOM KOHTAKTE ¢ 00EKTOM HCCIICTOBaHUS.

UccnenoBanue nanensHoe (Panel research) — c6op maHHBIX C UCIIONB30BaHUEM OHON U TOU
K€ BBIOOPKH PECIIOH/ICHTOB Yepe3 ONpe/IeIeHHbIE HHTEPBAJIbl BDEMEHH.

Kapra Bocmpustus (Perceptual map) — cmoco0, ¢ NOMONIBI0 KOTOPOTO MBITAIOTCS
OIIPEIICTIUTh MECTO pa3IMYHBIX MapoK (OpeHIOB) Ha «KapTe», OTOOpaKaromeH HX
BocripusiTie norpedutenem. Uem Onmke Mapku Ha KapTe, TeM OOJbIIE OHU CXOXKH, TEM
OoJiee CX0XKUM OYyZET ¥ OTHOLICHUE K HUM MOTPEOUTENEH.

Kontponsnas rpynna (Control group) — rpymmna, 4acTe pPeClOHAECHTOB, HE IOJBEPraeMbIX
9KCHEPUMEHTAIbHBIM BO3JCHCTBUSAM.

Marpuna «/[xenepan snexktpuk» (GE matrix) — moprdenbHbI aHAINM3 CTPATETHYECKUX
ousnec-equnull (CBE), roe BBIOOp CTpaTernyeckux peImeHUH s OW3HEC-TIO3MIMK U
MPHUBJICKATEILHOCTA OTPAciId 3aBUCUT OT psa I[MApaMETPOB: JOJH PBIHKA, BEITHYUHBI
npuObLTH, [IEHOBOTO TMOJIOKEHUs KadecTBa MPOAYKIHMH, 3(G(EeKTUBHOCTH cObITa, ycrexa
paboThl mepcoHana, UMUKA.

Marpunia Ancodda (Ansoff Matrix) — aHaiM3 pa3BUTUSA pPHIHKA W TOBapa, BKIIIOYAsS
00paboOTKy CTaporo phIHKA JJIs HMEIOIIUXCS TOBAapOB C LENbI0 CTA0WIM3AlUN WIN
pacuIMpeHus JOJIM PBIHKA,; Pa3BUTHE PbIHKA — BBIXOJ CO CTapbhIMH TOBapaMH Ha HOBBIC
pPBIHKHW; pa3BHTHE M TMPOJaka HOBBIX TOBAapOB HA CTapbIX pHIHKAX( WHHOBANMS) U
nuBepcudukanus (yXoa ¢ pplHKA).

Matpuua BKI" (bocton Koncantunr I'pynm) nim MaTpuia «10st pplHKa — pOCT pbIHKa» 60-x
r. (Boston Matrix, Growth—share matrix) —mopTdenbHbIii aHaMU3 MPOAYKIIMH KOMIIAHUH.
Y CIOBHO MPOMYKITUIO KOMITAHUY MOAPA3ICIISAIOT Ha: «3HaKu BompocoB» (Question marks) —
IOPOAYKTHl HadaldbHOM (ha3bl JKU3HEHHOIO IUKJIA; «3Be3lbl» (Stars) — MOpOAYKTHI,
HaxoxsAuecs B (a3e IMHUKIA )KU3HU TOBapa; «IoiHbIe KOpoBbD» (Cash cows) — 3TO MPOIYKTHI,
nocturuive (asbl 3pesocTH, HMMeEIoLe OOJBIIYI0 JOJII0 PhIHKA U oOecreyuBaroIiye
BBICOKYIO TPHOBLIB; «XpoMble YTKH (cobaku)» (Dogs) - mpomaykTel, Haxomsmmecs B ¢asze
HACBIILEHUS U COKPAILEHUS CIIPOca Ha IPOIYKTHI.

Marpuna Iloprepa (aHanu3 KoHKypeHTHbIX cui) (Porter matrix) — 3TO MOJieNb PHIHOYHOTO
aHaju3a CTPaTerMuecKuX BO3MOXKHOCTEH KommaHuu. Bxmrouaer aHanus msatu (aktopos: 1)
yrpo3a IOSIBJICHUSI Ha PbIHKE HOBBIX KOHKYPEHTOB; 2) pBIHOYHAs BJAcTh IMOKymareneil; 3)
pPBIHOYHAsI BJIACTh IIOCTABILMKOB; 4) HaJlM4yUe TOBapOB-3aMEHHUTENIEH; 5) CONEpHUYECTBO
JNEHCTBYIOIMX KOHKYPEHTOB. JTOT aHalU3 pbhIHKA NPUMEHUM HE TOJBKO K OTAEIbHBIM
KOMITaHUSM, HO U K LIeJIBIM OTPACIsIM PHIHKOB.

Habmonenne (Observation) — weron cOopa HaHHBIX 1O peructpanud  ((UKCaAIIm)
MHTEPECYIOIIEro  MCCIIEAOBaTeNlsl MOBEACHHsS NOTpeOuTens (mpsmMoe  HaOIo/CHHE,
HaOJIIO/ICHNE B HMCKYCCTBEHHO CO3JIaHHOM CHTyallMHM, KOCBEHHOE HaOJII0JIEHHE, BKIFOYas
UCIIOJIb30BAHUE TEXHUKH JJIsI 3alIMCH HH(OPMAIMU O MTOBEACHUHU ITOKYIIATEIs).



HaGmronenne nectpyktypupoBanHoe (Nonstructured observation) — MeToa TpOBEACHHS
HaOJIIOICHUS, KOTOPBIN IMpeIyCMaTPUBACT PETUCTPAIMIO HMCCIICOBATEIIEM BCEX COOBITHIA,
CBSI3aHHBIX C 00BEKTOM HAOIOICHHUS, O€3 X IPEIBAPUTEIHLHOTO YTOUHEHHUS.

Habmonenne mpsimoe (Direct observation) — wmerox HaOdIOAEHUS, NpPU KOTOPOM
HCCIIE/IOBATEN b HEMTOCPEICTBEHHO HAOIOAAaeT HHTEPECYIOIIEe JIUIO HIIH TIOBEICHUE.

HaGmronenne crpykrypupoBanHoe (Structured observation) — meTton HaOMIOACHUS, MPHU
KOTOPOM HCCJIEIOBATEb IMPEABAPUTEIBHO OIpPEACseT P IapaMeTPOB HCCIIEIyEMOTo
SIBJICHUSA WU ITIOBCACHUA HOTp€6I/IT€J'IH, KOTOPBIC SABJIAIOTCSA O6T)€KTOM €ro perucCTpauru.

[Tepsuunbie nannsie (Initial data) — qanHble, coOpaHHBIC WM MOTYYSHHBIE HCCIEI0BATEIEM
HETIOCPEACTBEHHO B X0/1€ KOHKPETHOT'O MCCIIeIOBAHMUS.

[Tepemennas (Variable) — BenuunHa, 3HaYeHHWE KOTOpOM u3MeHseTcs. Hampumep, 4ToOBI
OTJIMYHUTH OJHOTO WHJIWBHJIA OT JAPYroro, B KA4eCTBE IMEPEMEHHBIX MOTYT pacCMaTpPHUBATHCS
pOCT, Bec, IIBET TJ1a3  T.JI.

Peiounas crpykrypa (Market structure) — OCHOBHBIE XapaKTE€pPHBIE YEPThI PHIHKA, K YHCITY
KOTOPBIX OTHOCSITCS KOJUYECTBO M pa3Mepbl (YHKIMOHUPOBAHUS B HEM IpPENNpPUATUH U
KOMITAHWM, CTENEHb CXOACTBA WJIM OTJIWYUM TOBAPOB PA3HBIX NPEANPUATHN, YCIOBUSA
BCTYIUIEHUS B OTPACIlb, JOCTYIHOCTh PIHOYHOW MHPOPMALIUH.

PerHOouHOE smumepctBo mo mokaszaremo jgonm (Leading share market) — monoxenue
KOMITAaHUHU-JTHIEPa, KOTOPOH MPUHAUICKUT camasi OOJblias OIS PhIHKA, [0 CPABHEHHIO C
KOHKYPEHTaMH.

PeiHounsiii motennuan (Market potential) — moTeHImMan oTpaciii, B KOTOPOM OTpPa’KaeTcs
00BEM TPOAAXK MPOAYKTAa BCEMH KOMIIAHWSIMH KAKOMY-THOO CETMEHTY pBhIHKA TIpH
OTIPEICIICHHBIX YCIOBHSIX BHEITHEH CPE/Ibl U MAPKETHHIOBBIX YCHUIIUSX KOMITAHHH.

Pornounsii mpornos (Market forecast) — o0miuii ypoBeHb cripoca Ha MPOIYKIIHIO BCEX MapOK,
OTPAKAIOIIUKA BO3MOXKHBIM  Pe3yJbTaT KOHKPETHBIX MAapKCTHHTOBBIX YCHIIMHA  BCEX
KOHKYPEHTOB Ha JAHHOM PbIHKE.

Cpena mapkerunroBas (Marketing environment) — (akTOpbl, COBOKYITHOCTh JI€HCTBYIOIINX
3a mpejenaMd KOMITAHUM CYOBEKTOB U CHJI, KOTOPbIE OKa3bIBAIOT BIMSHUE HA Pa3BUTHE U
NOJIep’KaHUe BBITOIHBIX B3aMMOOTHOIIECHHH C IIEJICBBIMH KIIMEHTAMHU.

ToBapel - cyOcTuTyThl (Substitutes), 3aMeHUTENH — TPYINa TOBAPOB, CIIPOC HAa KOTOPBIi
MEHSIETCS B IIPOTHBOIIOJIOKHOM HAIPABJICHUH CO CIIPOCOM Ha CXOXKHUH, IPyrod ToBap, ICHA
KOTOPOro HM3MEHWIack. K HHUM OTHOCSTCS TOBaphl, 3aMCHSIONINE MPHUBBIYHBIC, HO
OTJIMYAOIINECS OT 3aMECHSIEMBIX TOBAPOB, HAITPUMEP, HU3KOKAJIOPUIHBINA 3aMEHUTENh caxapa,
KOHIICHTPAT COKa, IIOPOIIOK MOJIOKA.

®akrop wucromenus (Wear out factor) — o00CTOSTENBCTBO, BO3HHKAIONIee B OW3HECe
KOMITaHHH, KOT/Ia peKJiaMa HITH PeKJIaMHasi KaMITaHus Tiepectaet ObITh 3()(HEKTHBHOIA.

®daxropusnii ananu3 (Factor analysis) — MeTo1 MaTeMaTHYeCKON CTAaTUCTUKH, ITO3BOJISTFOIIIHIA
COKPATUTh KOJIUYECTBO UCCIEIYEMbIX MEPEMEHHBIX U OMPEIEIUTh CTPYKTYPY B3aUMOCBS3Ei
MEX]Ty TIEpEMEHHBIMH, ONPEACISIONUME MMOTPEOUTEIIBCKHII BBIOOD.



e lleneBas aymutopus (target audience) — aynuTopus, Ha KOTOPYIO HaleleH OTIPAaBUTEIb
UHpOpPMaLINH.

o [llxama accoumanuii (Associative scaling) — mkama, KOTopas NpeiaractT pPeCIOHIACHTY
OIPENICIIUTh, KAKOW U3 OOBEKTOB aCCOIMUPYETCSl Y HEro C KaXKIbIM U3 PACIOJOKCHHBIX Ha
HEH YTBEPKICHUEM.

o [lIxana Jleiikepta (Likert scale) — uHCTpyMeHT moseBoro uccieaoBanus pelHKa. COCTOUT U3
HaboOpa yTBEPXKICHHA, KOTOPBIC PECHOHJCHT JOJDKEH OIEHUTH IO MATHOAUTLHOW IITKae
(HampuMep, «ITOJIHOCTBIO COTJIACEHY, «COTJIACEHY, «3aTPYAHSIOCh OTBETUTHY, KHE COTJIACCHY,
«IOJTHOCTBIO HE corjiaceH»). Mcrmonb3yeTcss mpu ONpeielieHuH MPeACTaBIeHUH, MHCHUH H
OTHOIIICHHU K TOBapaM, MapKaM HJIM Mara3uHaM.

e [Illxkama Ocryma (Osgood scale) — HHCTPYMEHT TIOJEBOTO HCCJICIOBAHUS pPBHIHKA.
Hcnonb3yeTcs, riaaBHbBIM 00pa3oM, IPU ONPEAEICHUM pa3iHMuuil B OTHOLIEHUU K TOBapam,
MapkKaMm, MarasgHaMm IIyT€M COIIOCTaBJIEHUs MNpopwuis npeacTaBieHui. PecrnonaeHt
YKa3bIBa€T CBOE MHEHHUE IO IOBOJY pa3iIWYHBIX YTBEP)KIEHUM, Kacalolluxcs IpeaMeTa
ompoca. Hampumep, «CIOXHBII — NPOCTOW», «yOOOHBIH — HEYHOOHBII», «IOpOTOH —
nemenslity. [llkana MoxxeT copepkaTh 5 wiau 7 AeiaeHUN 1o Mepe Bo3pacTaHus (yObIBaHMS)
npu3Haka. MHoOrga Takoil WHCTPYMEHT Ha3bIBAIOT CeMaHTHYecKuM auddepeHnnaiom
Ocrygna.

o [Illxkama Pokmua (RVS — Rokeach Value Scale) — meron wuccienoBanusi MOBEICHUS
noTpeOUTENeii Ha OCHOBE HW3MEPEHHUs IICHHOCTEeH. PecrmoHmeHTaM  mpejyiaraercs
IPOPAaHXUPOBATh MO CTETIEHU BAXXHOCTH CHUCOK M3 BOCEMHAJIATH HAOOPOB 3a1ady, Ielei
(KOHEYHBIC COCTOSIHHMSI), & TAKXKe, HanboJiee PEANOYTUTENIbHBIC U HUX (POPMBI TOBEICHHSI
B OTHOIIICHUU HpI/IO6p€T€HI/IH HMHU TOBApPOB.

e [lIxana uen (Price scale) — quamna3oH 1eH Ha TOBAPbI OJTHOM MPOTYKTOBON JIMHUU.

e [lIxama IlIBapma (SVS — Schwartz Value Scale) — meTo uccieqoBaHus MOJICIICH TOBEICHUS
NOTpeOuTENeH Ha OCHOBE ONMPOCHHMKA, COCTOSIIErO W3 JECSATH TUIOB IIEHHOCTEH, BBIOOD
KOTOPBIX paccMaTpruBaCTCA B Ka4ueCTBEC PYKOBOJAIINUX KNU3HCHHBIX IMPHUHIMUIIOB
OTpeOuTENeH, MOOYKAAIOIINX UX K IOKYIIKE.

e Ilkansi-pucynku (Pictorial scale) — mikanbl, pa3aHuHbIe KATETOPHH KOTOPBIX MPEICTABISIOT
co00i PUCYHKH.

o Illym/ocBenomnennocts (Clutter/Awareness) — tect McCollum/Spielman, mokaseiBaronuit
NPOIICHT TeX, KTO BCIIOMHHJI HAMMEHOBAHHE PEKIIAMUPYEMOro OpeH/Ia, Korjaa pekiama Obuia
[POJICMOHCTPUPOBAHA B YCIOBHUSX «IIyMa» CEMH PEKJIAMHBIX POJIUKOB.

e DOnactuynocth (Elasticity) - crmocoOHOCTh OJJHOHW MEpeMEHHON pearupoBaTh Ha M3MEHEHHE
apyroii. Ilpum 5TOM pas3Hble TOBAapbl HUMEIOT PA3MUYHBIA KOI(Q(OUIMEHT 3IaCTHYHOCTH.
OCHOBHBIC TPOMYKTHl THTAHUS O0JANAIOT HHU3KOW HJIACTMYHOCTBIO CIIpOca IO IEHe, a
IpeMETHI POCKOLIH, HA000POT, O0JIee BEICOKOW 3JIaCTHYHOCTHIO. I3MepsieTcs B POIIeHTax.

Pabora co cnuckom aureparypbl. OCHOBHas JUTepaTypa OCBAWBAETCS B IIOJHOM OOBEME.
JlononuurenbHast nuTeparypa (akyibTaTUBHAS JUIsl OCBOCHHUS.

IIpomexyrounas arrecrauud B cucreme JJOT. KoHcynpranus K 3K3aMeHy MPOMAET B BUAEC
oHJaifH-BcTpeun B npuinokeHuu Office 365 «Teamsy. [IpuinokeHue peKkOMEHAYeTCsS yCTaHOBHUTD




nokanbHO. CTYHEHT JOJKEH BOWTHM B CHCTeMYy C Momomiplo yueTHoil 3ammcu Office 365
PAHXwuI'C, uro651 00ecieunTs 6a30BYIO MPOBEPKH JTUIHOCTH.

Dk3aMeH OyJeT MPOXoauTh B OpME YCTHOTO OMpPOca MO CHUCKY BOIMPOCOB AJIS 9K3aMeHa U
BBITIOJIHEHUSI OJTHOTO MPAKTUYECKOTO 3aJIaHMUs.

Jlna oGecnieueHus BUIECO- U ayJJUO CBA3M HAa MEPONPUATUHU CTYACHT JOKEH UMETh KaMmepy
¥ MUKPO(DOH, MOAKITIOYCHHEIC K €T0 MePCOHATPHOMY KOMITHIOTEPY, IUIAHIIET WIIH cCMapT(OH.

OTcyTCTBHE Yy CTYy/IEHTa TEXHUYECKHUX BO3MOKHOCTEH paccMaTpUBAaeTCs KaK yBaKUTelbHas
npuunHa. [Ipu 3TOM Cpoku TpoOBeIEeHUs] dSK3aMEHa MOTYT OBITH TMEPEHECEHBI MO 3asBJICHHUIO
CTyJIEHTa Ha WMs JeKaHa ¢akylbTeTa Ha TMEPUOJ IOCIIe OKOHYAHUS PEKMMa MOBBIIICHHON
TOTOBHOCTH.

3a 10-15 MuHYT 10 yKa3aHHOTO BPEMEHHU Hayalla MEpONPUATHUS CTYACHT JOJKEH BBIUTH HA
cBs13b. EMy HEOOXOIMMO MPUTOTOBUTH MACTIOPT IS UACHTU(DHUKAIIMH TAIHOCTH.

B xoie noaroToBku oTBETa CTYJAEHT AOKEH BKIIOYUTH CBOM MUKPO(OHBI M BUJCOKAMEPHI.
Buneokamepy He0OX0IMMO HAMPABUTH TaK, YTOOBI OBLTN XOPOIIIO BUHBI JTUIO U PYKH CTYICHTA.
CTyneHT AOKEH ClIe0BaTh PEKOMEHAAIMSIM MIPEnoJaBaTes.

B cnyuae ecnm  nedcTBHS  CTyJEHTAa HE JIAIOT  BO3MOXKHOCTH  MPEMOJABATEIIO
KOHTPOJIMPOBATh MPOIECC JOOPOCOBECTHOTO BBIMIOJIHEHUS CTYJCHTOM 3aJlaHuil  [ociie
MOJIYYCHHUSI 3aJlaHusl JUIg 9K3aMEHa, TMpernojaBaTeib HMEET IpaBO BBICTABUTH OIEHKY
«HEYOBIETBOPUTEIHHOY.

B ciydae cboeB B paboTe 00OpymOBaHWs WM KaHAJla CBSI3W HA TPOTsDKeHHMH Oosee 15
MUHYT CO CTOPOHBI MPErnoaBaTelis MO0 CO CTOPOHBI CTY/IEHTa, MpernojaBaTellb OCTaBISIeT 3a
co0ol TpaBo MEePEeHeCTH MPOBEACHUE UCTIBITAHUS Ha APYTrOM JACHb.

[TodamuibHbIN CIMCOK MOATPYNI AJI aTTECTAllMU OTJallaeTcsi Mocie KOHCYIbTAMU K
HK3aMEHYy.

6. YueOHast JuTepaTrypa U pecypcbl MH(OPMAIMOHHO-TEJEKOMMYHHUKAIMOHHON CeTH
«/HTepHeT», BKJIIOYAsA  MNepedYeHb  Yy4eOHO-METOAUYECKOro  oOecrmedyeHHs /sl
CaMOCTOSAITe/ILHOI padoThl 00y4aIOIIMXCH MO IMCHUILIUHE

6.1. Ocnosnas numepamypa
1. By3un B.H. MenuannanupoBanue [DneKTpoHHBIN pecypc]: Teopus u npakTtuka / B.H. bysun,
T.C. By3una. — M.: KOHUTH, 2012. — http://www.iprbookshop.ru/17678
2. JleBuna C.A. MapKeTUHIOBBIE HCCIIEOBAHUS B CBS3sX ¢ obOmecTBeHHOCThI0. — CII6.: U3n-
B0 C3ATI'C, 2010. — http://idp.nwipa.ru:2056/pdf/trudi_prepod/marketissl levina.pdf

6.2. /lononnumenvnan 1umepamypa

1. YymukoB A.H. KoMmMyHUKaIIMOHHBIC KAMIIAHUH: Y4EOHOE TTOCOOUE IS CTYJCHTOB By30B

M.: Acnekr IIpecc, 2014.
http //eds.a.ebscohost.com/eds/viewarticle/render?data=dGJ yMPPp44rp2%2deO%2bnjlsﬂ<5
[e46bVOsqyxTbWk63nn5Kx94um%2bSa%?2blsEitqK5JtJazUrOmuEix1r9lpOrweezp33vy3
%2b2G59q7Ra%2btsEmwqrFIsK6khN%2tk5VXw66R84LPjfPHi134ak6t9%2fu7fMPt%2fku
33i6ep57KS0ULassj 7k5fCF3%2bq7fvPi60zj7v1%2b5evji%2fKz0orz2wA A &vid=0&sid=e2
84c6d6-43a4-4460-aab6-6461eb3a94f5@sessionmgrd010&hid=4103
2. YymukoB A.H. PR B Unatepuere: Web 1.0, Web 2.0, Web 3.0. — M.: Anbnimaa [1abmumep,
2010. — http://e.lanbook.com/books/element.php?pll cid=25&pl1 1d=32305

6.3. Yuebno-memoouueckoe odecneuenue camocmoameibHou padomul
C31Y pacronaraet AOCTYIIOM dYepe3 calT HaydyHOW OumOmmotekw http:/nwapa.spb.ru/ x
CJIEYIOIIUM MOAMUCHBIM 3JEKTPOHHBIM pecypcaM:
Pycckoszvrunvie pecypcol
e DJIEKTPOHHBIE YICOHUKH ICKTPOHHO-OMOIMnoreunon cuctemsl (ObC) «Aubyrey
e DIIEKTPOHHBIE YICOHUKH ICKTPOHHO-OnOIuoreuno cucremsl (ObC) «fOpatim»



http://eds.a.ebscohost.com/eds/viewarticle/render?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bVOsqyxTbWk63nn5Kx94um%2bSa%2blsEitqK5JtJazUrOmuEixlr9lpOrweezp33vy3%2b2G59q7Ra%2btsEmwqrFIsK6khN%2fk5VXw66R84LPjfPHi34ak6t9%2fu7fMPt%2fku33i6ep57KS0ULassj7k5fCF3%2bq7fvPi6ozj7vI%2b5evji%2fKz0orz2wAA&vid=0&sid=e284c6d6-43a4-4460-aab6-6461eb3a94f5@sessionmgr4010&hid=4103
http://eds.a.ebscohost.com/eds/viewarticle/render?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bVOsqyxTbWk63nn5Kx94um%2bSa%2blsEitqK5JtJazUrOmuEixlr9lpOrweezp33vy3%2b2G59q7Ra%2btsEmwqrFIsK6khN%2fk5VXw66R84LPjfPHi34ak6t9%2fu7fMPt%2fku33i6ep57KS0ULassj7k5fCF3%2bq7fvPi6ozj7vI%2b5evji%2fKz0orz2wAA&vid=0&sid=e284c6d6-43a4-4460-aab6-6461eb3a94f5@sessionmgr4010&hid=4103
http://eds.a.ebscohost.com/eds/viewarticle/render?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bVOsqyxTbWk63nn5Kx94um%2bSa%2blsEitqK5JtJazUrOmuEixlr9lpOrweezp33vy3%2b2G59q7Ra%2btsEmwqrFIsK6khN%2fk5VXw66R84LPjfPHi34ak6t9%2fu7fMPt%2fku33i6ep57KS0ULassj7k5fCF3%2bq7fvPi6ozj7vI%2b5evji%2fKz0orz2wAA&vid=0&sid=e284c6d6-43a4-4460-aab6-6461eb3a94f5@sessionmgr4010&hid=4103
http://eds.a.ebscohost.com/eds/viewarticle/render?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bVOsqyxTbWk63nn5Kx94um%2bSa%2blsEitqK5JtJazUrOmuEixlr9lpOrweezp33vy3%2b2G59q7Ra%2btsEmwqrFIsK6khN%2fk5VXw66R84LPjfPHi34ak6t9%2fu7fMPt%2fku33i6ep57KS0ULassj7k5fCF3%2bq7fvPi6ozj7vI%2b5evji%2fKz0orz2wAA&vid=0&sid=e284c6d6-43a4-4460-aab6-6461eb3a94f5@sessionmgr4010&hid=4103
http://eds.a.ebscohost.com/eds/viewarticle/render?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bVOsqyxTbWk63nn5Kx94um%2bSa%2blsEitqK5JtJazUrOmuEixlr9lpOrweezp33vy3%2b2G59q7Ra%2btsEmwqrFIsK6khN%2fk5VXw66R84LPjfPHi34ak6t9%2fu7fMPt%2fku33i6ep57KS0ULassj7k5fCF3%2bq7fvPi6ozj7vI%2b5evji%2fKz0orz2wAA&vid=0&sid=e284c6d6-43a4-4460-aab6-6461eb3a94f5@sessionmgr4010&hid=4103
http://e.lanbook.com/books/element.php?pl1_cid=25&pl1_id=32305
http://nwapa.spb.ru/%20

e DJIEKTPOHHBIE YICOHUKH IEKTPOHHO-0MbmnoreuHoi cuctemsl (ObC) «/lanvy

e HayuHo-npakTuueckue cTatbu MO (UHAHCAM W MEHEMKMeHTy M3garenbckoro moma
«bubnuomexa I'pebennuxosar

e (CraTby U3 NEPUOJUYECKUX U3JIAHUI MO OOLIECTBEHHBIM M I'yMaHUTapHbIM Haykam «/Mcm-
Bovroy

e  DHIMKIONEANH, CIIOBAPH, CIIPABOYHUKHU « PYOpuKoH»

e [lomHble TEKCTHI quccepTanuii U aBropedeparoB Drekmponuas bubiuomexa /[uccepmayuii
PI'b

e HudopmanronHo-npaBoBble 0a3bl Koncyrvmanm nuioc, I apanm.

Anenoszvlunvie pecypcol

e EBSCO Publishing —pocTyn K MyIbTUIUCHUILIMHAPHBIM MOJTHOTEKCTOBBIM 0a3aM JTaHHBIX
Pa3IMYHBIX MHPOBBIX H3JIATEIBCTB 1O OHM3HECY, SKOHOMHKE, (hHHAHCAM, OyXraJlTepCKOMY
yueTy, TyMaHUTapHBIM U €CTECTBEHHBIM 00JacTSIM 3HaHHH, pedeparaM U MOJHBIM TEKCTaM
myOJMKaIUi U3 HAYYHBIX U HAYYHO-TIOMYJISIPHBIX JKYPHAJIOB;

e Emerald— xpynseiiliee MHUPOBOE H3IATEIbCTBO, CIELUUAIM3UPYIOLIEECS Ha 3JIEKTPOHHBIX
KypHasiax ¥ 0a3ax JaHHBIX MO SKOHOMHMKE M MEHEIXKMEHTY. MmeeT craryc OCHOBHOTO
MCTOYHHMKA TMpodeccuoHaIbHON WH(OpManMu A TpernojaBareyied, HccieaoBaTee u
CIEIHAIIMCTOB B 00JIACTU MEHEKMEHTA.

6.4. Hopmamuenwie npagogvie 00OKyMeHmul
1. O cpeacrBax maccoBoii nHpopmanuu: denepanbuenii 3akoH oT 27.12.1991 Ne 2124-1 (pen.
ot 19.04.2013). - URL: http://www.consultant.ru/popular/smi/ (zata obpamenus 20.06.2014).
2. O pexname: Genepanbubiii 3akon ot 13.03.2006 Ne 38-D3 (pen. ot 07.06. 2013 Ne 108-D3).
- URL: http://www.consultant.ru/popular/advert/26 1.html (nata obpamenus 20.06. 2014).

6.5. Hnmepuem-pecypcol
www.bigadvenc.ru
www.advesti.ru
www.adme.ru
www.mediaguide.ru
www.advertme.ru
www.advertology.ru
www.brand-reclama.ru
http://www.advertiser-school.ru/
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6.6. Huvie ucmounuxu
[Ipu uzydeHun AUCHUIUIMHBI MHBIE UICTOYHUKHU HE UCTIOIB3YIOTCS

7. MartepuanbHo-TexHn4deckasi 0a3a, HWHPOPMAINHMOHHbIE TEXHOJOTHH, TPOrpaMMHOe
obecrieueHrne U HH(POPMAIMOHHBIE CIPABOYHbIE CHCTEMBbI

Kypc Bkirowaer wucmonp3oBaHMe mporpamMmHoro — obecmeuenus — MicrosoftExcel,
MicrosoftWord, MicrosoftPowerPoint 111 moAroToBKM TEKCTOBOTO M TaOJIMYHOIO MaTepHalia,
rpadU4ecKuX WILTIOCTPAIU.

Metoabl  00yueHUs MPEINoJaralT HCIOJIb30BaHHE HWH(DOPMAIIMOHHBIX TEXHOJIOTUH
(KOMITBIOTEpHOE TECTUPOBAHUE, IEMOHCTPAIINS MYIbTHMEINHHBIX MAaTCPHUAIIOB).

3aneiicTBOBaHbl VIHTEpHET-CEPBUCHI M JIIEKTPOHHBIE PECYpChl (IIOMCKOBBIE CHUCTEMBI,
JIEKTPOHHAS TI0YTA, MPOPECCHOHATBHBIE TEMAaTHYCCKHE YaThl M (POPYMBI, CUCTEMBI ayJHO U
BUJCO KOH(MEPEHIIMA, OHJAWH SHIMKIONCINN, CIPABOYHHUKH, OHOIMOTEKH, 3JICKTPOHHBIC
y4eOHbIC U YICOHO-METOAMYCCKHE MATEPUAIBI).

Komnviomepnvie u ungopmayuonno-komMmyHukamuenvie cpeocmad.

Texnuueckue cpeocmea 00yyeHus
Tabnuua 9


http://www.consultant.ru/popular/smi/
http://www.consultant.ru/popular/advert/26_1.html
http://www.bigadvenc.ru/
http://www.advesti.ru/
http://www.adme.ru/
http://www.mediaguide.ru/
http://www.advertme.ru/
http://www.advertology.ru/
http://www.brand-reclama.ru/
http://www.advertiser-school.ru/

No HaunmenoBanue

/1

1. | Cneunanu3upoBaHHbIE 3albl AJIsl MPOBEACHUS JIEKIMil, 000pyI0BaHHbBIE MYJIbTUMEAUHHON
TEXHUKOM, MTO3BOJISIFOILEH IEMOHCTPUPOBATH MPE3EHTALIMHU U TPOCMATPUBATH KUHO U BUIEO
MaTepUaIbl.

2. | Cnenmanu3upoBaHHass MeOellb M OpPrCPe/CTBA: AYAUTOPHH U KOMITBIOTEPHBIC KIIACCHI,
000pYyI0BaHHBIE TTOCAIOYHBIMH MECTAMH.

3. | Texuuuyeckue cpeactBa oOOyuUeHHS: TIEPCOHANBHBIE KOMIIBIOTEPHI; KOMIIBIOTEPHBIE

MIPOEKTOPBI; 3BYKOBBIE TUHAMHUKH; TPOrpaMMHBbIe cpecTBa Microsoft.
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