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1. Hepeqem, NJIAHHPYEMBIX PE3yJabTaTOB Oﬁy‘leHI/lﬂ o JTMCHUIIJIMHE, COOTHECCHHBIX
C INIAHUPYEMBIMHU PE3YJIbTATAMHU OCBOCHUSA 06pa30BaTeJ’le0ﬁ NnporpaMmal

1.1.  Jucuummmmua b1.0.21 «MapkeTHHTOBbIE HCCIEIOBAaHUS U CHUTYallMOHHBIN aHaIu3»
o0ecIieunBaeT OBJIaZICHUC CIICAYHOIMHUMU KOMIICTCHIHUAMMU:
Tabnuua 1
Koo Haumenosanue Koo Haumenosanue komnonenma xomnemenyuu
KoMhemeHyuu | KomMnemeHyuu KOMNOHeHmA
KoMhemeHyuu
YK OC-1 crocoOHocTh  mpumeHsaTs | YK OC-1.4 CrocoOeH (dhopMynHupoBaTh COOCTBEHHYIO
KPUTUYCCKUIA aHamu3 TPaXAAHCKYI0 M MHUPOBO33PEHYECKYIO MO3HIUIO C
WHPOPMAIIU U CHCTEMHBIH OIOpOil Ha CHUCTEMHBIH aHamM3 (HIOCOPCKUX
TTOIXOM JUTA pEeIICHHS 3a1a4 B3IJSIIOB W HWCTOPUYECKHX 3aKOHOMEPHOCTEH,
000CHOBaHUSI COOCTBEHHOM SBIICHUU U COOBITUH
TpaKIaHCKOM u
MHPOBO33pPEHUIECKOI
TTO3UIUHN
OIIK-4 cnocober  ortBedath Ha | OIIK-4.3 crocoOeH  OTOMpaTe TeMBl IyONUKAIMid B
3ampockl M MOTPeOHOCTH COOTBETCTBUH c napameTpamu LeJIeBBIX
oblecTBa W ayJuTOpHH B ayJAMTOPHH, pEJNEBaHTHBIX NpodeccHoHaNBHOI
npodeccroHabHOI JICSITEIBHOCTH, BBICTPAHBATh KOMMYHHKAIIHIO C
JIeATeIbHOCTH aBTOpaMH B pamMkax OCYIIECTBICHHS
npo¢eCCUOHATBHOM JICSITETBHOCTH B
coBpemenHbix CMU
OIIK-5 crnocobern  yuuthiBaTh B | OIIK-5.2 croco0eH IIPOBOAUTH aHaJINu3 CUTYallUH,
pohecCHoHaTBHON VIpaBICHYCCKAX PEIICHUH, aKTyaIbHOCTh TEM IS
NESATEIPHOCTH  TCHACHIIUHI MaTepHaJIOB C YYETOM CICHU(PHUKH Pa3TUIHBIX
pa3BUTHA BHIOB  TICUATHBIX  W3JaHUH, HUCXomsi W3
MeIHaKOMMYHHUKAIIMOHHBIX TTOMTUTHYECKIX U YIKOHOMHYECKIX MEXaHH3MOB HX
CHCTEM pETHOHA, CTPaHBI H (hyHKIIMOHHUPOBAHUS, TPABOBBIX M STHYECKIX HOPM
MHpa, HCXOMS 3 peryIupoBaHus, CaMOCTOSITEIIEHO
MOJUTAYCCKUX u B3aMMO/ICHICTBOBATH c YY4aCTHUKAMHU
IKOHOMHUYECKUX KOMMYHHUKAIIMOHHOTO ITpoliecca
MEXaHU3MOB ux
(YHKIMOHUPOBaHUS,
MPaBOBBIX M JTHYCCKUX
HOPM peryJHpOBaHHs
OIIK-7 croco0eH yuutbiBaTh | OIIK-7.3 CIOCOOCH MPOBOIUTEH AaHAIU3 COLMOIOTHUECKUX U
3¢ (heKTsl M MOCIEeICTBH MapKeTHHTOBBIX ~ HCCICNOBAaHUH C  y4ETOM
CBOEH TpOQecCHOHATEHON MPaBOBEIX HOPM M YYE€TOM OOIIECTBEHHOTO
NeSTeIbHOCTH, crenys MHEHHS
MPUHIUIAM  COIMAIbHOM
OTBETCTBCHHOCTH
1.2. B pe3ynbraTe OCBOGHUS TUCIHILINHBI Y CTYICHTOB JOJDKHBI OBITh CHOPMHUPOBAHBI:
Taonuuya 2
OTD/TD Koo Peszynomamor 06yuenus
KOMNOHeHmA
KoMnemeHyuu
OTo: OpraHu3anus MapkeTuHroselx| YK OC-1.4 Heo0Oxomnmele 3HaHUS:
nccinenoBanuit B oomactu CMU (535, xox B/01.6) ¢ TIPUHIOUOBl TIOCTPOCHUS W  OICHKH
TpynoBble nelCTBUA: o0paTHOH CBSI3M € MOTPEOUTEIIMH
° TIOVCK CTATUCTUYECKOW M aHAIMTHYECKOM npoxykuun CMU.
MHpOpMAIMK, XapaKTepusylollel uHbopMalio HeobxonnMele yMeHUs 1 HABBIKH:

Ha peIHKe npoaykiuu CMU.

OTO:

MOJITOTOBKA
MaTepuaiia HoBoro npoaykra (811, kox A/02.6)

CO3J1aHuA

TpynoBble NEHCTBUSA:

* WHUIUHUPOBAHUEC TBOPYCCKUX Hl[eﬁ JJIS

CIIEHAPHOTO

L4 pa3pa6aTHBaTL KOHIICIITYaJIbHbIC u

CTpaTeTHUeCKUEe JOKYMEHTBI B OONacTH
MapKeTHHTA;
e  METOJHBI MIPOBEACHUS PEKIaMHBIX




CO3JaHWs HOBBIX MTPOJTYKTOB.

KaMITaHUH, BKJIFOYAS CETEBBIE
BO3MOKHOCTH MPOJIBH>KEHUSI KOHTEHTA;

® TPUHLUIBI IIOCTPOGHUS WU  OLEHKHU
o0paTHOH CBSI3M € MOTPEOUTEIIMH
npoaykiuu CMU.
OTo: OpraHu3anus mapkeTuHroBbix| OITK-4.3 Heo0Oxoanmele 3HaHUS:
nccnenoBanuit B oomactu CMU (535, xox B/01.6) ®  OCHOBHBIC KOMMYHHUKAaTHUBHBIC TPHHIIUTIHI
TpynoBsle neHcTBUS: OpTaHU3AINH PEKIAMHON KaMITaHUH;
® [OMCK CTaTHCTHYECKOW W aHaJIUTHYECKOH ¢  TPHWHIUIBI TIOCTPOCHUS YOCKAAIOIICH
uHpOpMaIIHH, XapaKTepU3YIOIIeH peun.
nHdopManuio Ha peiHKe npoxykunn CMU; HeoOxonumble yMeHHs Y HAaBBIKH:
®  TIOHCK u otbop OpraHU3alHH, ®  LCIOJB30BATh COBpPEMEHHBIE
OCYILIECTBIISIONIIX MapKETHHTOBBIC MH(OpPMaAMOHHO-KOMMYHHUKAIIHOHHBIE
HCCIIeIOBaHMUS, IIPOBOIAIINX| TEXHOJIOTHH TUTS yOJIMIHOTO
COIIOJIOTHYECKHE OIPOCH], MPETOCTaBICHNC BEICTYIUICHHS, B TOM YHCIIE WHTCPHET-
nHpopManmM W OKa3aHHE MHBIX YCIHYyT, TEXHOJIOTHH;
HEOOXO/MMBIX /Ul aHAIM3a CHTyalluH Ha ®  BBICTYNIAaTh HAa MyOJUIHBIX MEPOIPUATHIX
peiaKe npoaykiun CMU. C JIOKJIagaMy U TIPE3ECHTALUAMHE;
OT®: pa3zpaboTka MapKETHHTOBOW CTpaTeTHH Il e  BeCTH TIENTOBBIE TIEPEroBOPHI,
npoxykunn CMU (535, xon B/02.6) YCTaHABJIMBATh JEJIOBbIE OTHOLIEHHS C
Tpynoseie neficTBus: napTHepamu (KIHEHTaMH).
e pazpaboTka  TJIaHA  MEPONPUATHH  TIO|
MIPOBMKEeHHIO Tipoaykunu CMU;
®  COIJacoBaHME MAapKETHHIOBOM CTpaTeruu C
LEeNAMHU, 3aJadaMHd M CTpaTerHs MU APYTHX
MOJIpa3/IeNIeHUl 1 OpTaHU3aIUY B IIETIOM.
OTD: OpraHu3aIus MEpPONPUATHH,
CIIOCOOCTBYIOIINX YBEITHUICHUIO TIPOJIaX
npoxyki CMU (535, kox B/03.6)
TpynoBble nelCTBUA:
e OpraHMzanys IPOCKTOB, HAIPABICHHBIX Ha
MOBBILIEHUE Y3HaBaeMOCTH npoxykuuu CMU,
BKJIFOUasi OJIarOTBOPHUTENILHBIE MEPOTIPUSATHSI.
OT®: koHTpoONb U oOlEHKa 3(PPEKTUBHOCTH
pe3ynbTaTOB MpOABIDKEHHS mpoaykuun CMU
(535, xon B/04.6)
TpynoBble NEHCTBUSA:
e pa3paboTka CHCTEMbI IMOKa3aTened  Juid
OmeHKH 3(P(HEeKTUBHOCTH MEPONPHUITHI TIO)
npoaBrxeHuo npoaykuun CMU;
®  aHAIM3 3¢ PeKTUBHOCTH TIPOJIBIKEHHS
npoaykuun CMU;
e opramm3amus cObopa  wmHopMammH 00
y3HaBa€MOCTH IPOABUTaeMoOil  MPOIYKIIHUU
CMMU, yAOBIETBOPEHHOCTH MOTpeOUTENeH,
MHEHUHM MOTpeduTeneld O XapaKTepUCTHKAX|
MPOABUTAEMON MPOAYKIIUH.
OTD: OpraHu3anus MapkeTuHroBslx| OIIK-5.2 HeoOxonumble 3HaHHS:

nccnenoBanuit B oomactu CMU (535, xox B/01.6)
TpynoBble nelCTBUA:

L4 KOpHOpaTUBHBIC CTaHAAPThI, PErIaMCHTBI
W HUHBIC JIOKAJIbHBIC HOPMATHUBHBIC AKThI,

® COCTaBJCHHE M 3aKIFOYEHHE [OrOBOPOB HA perynupyoIme po(eCcCHOHATBHYIO
MPOBEJICHUE MApPKETHHTOBOTO HCCIIEIOBAHUS, JIeATEIIbHOCTb;
COLIHOJIOTHYECKOTO ompoca, 0 ® TEXHOJNOTMH  COCTAaBICHUS  MHPOrHO3a
MpEAOCTaBICHHH HH()OPMALUM WA UHBIX pa3BUTHs  pBIHKA, €ro eMKOCTH U
yCIIyT, HEOOXOAUMBIX U aHAJM3a CHUTYaI[UH JUHAMUAKH cmpoca, TPENMOYTCHHUI
Ha peIHKe npoaykimuu CMU,; noTpeduTeseii u paspaboTKH Mep Mo
®  KOHTpOIb BBINOJHEHHS JOTOBOPA, MPHEMKA MOBBIIICHUIO  KOHKYPEHTHOH  TO3UIUH
Pe3yabTaTOB MapKETHHIOBOTO HCCIICOBAHUS, OpraHu3aIliH;
COIIMOJIOTHYECKOTO OIpPOCa, HHBIX pPabOT W e  OCHOBHBIC  IPUHIMILI  OpraHM3alud




yCIIyT, HEOOXOMUMBIX IJIS aHalIHW3a CUTyallud
Ha peIHKe npoaykiuu CMU.
OT®: pa3zpaboTka MapKETHHTOBOW CTpaTeTHH Il
npoxyki CMU (535, kox B/02.6)
TpynoBble nelCTBUSA:

e BpIOOD MApKETHHTOBBIX  TEXHOJOTHH |
HUHCTPYMEHTOB Ut JOHECCHUS 10,
moTpeOuTeNe HeoOxonuMon MHPOPMAITUH;

e  paszpaboTka KOHILICTIIUH MIPOJBHIKCHHS]
MIPOYKITHH CMU, (dhopmupoBaHue
KOMMYHHUKaIMOHHBIX nenei u

MapKETUHIOBBIX CTPaTEruii;
e (QopmupoBaHue TpoekTra  OmpKeTa  Hal
peanu3aiio MEPOIPHUATHIA 0 MPOIBHUKEHHIO

npoaykiuun CMU.
OTO: opraHu3anus MEPOTIPUATHI,
CIIOCOOCTBYIOIINX YBEITHICHUIO TIPOJIaX

npoxyki CMU (535, kox B/03.6)

TpynoBble nelCTBUA:

® COCTaBICHHE U 3aKIIOYEHHE [OroBopa Hal
pa3paboTKy ¥  pa3MEIEHHE PEKIaMHBIX
MaTepHalos, HEOOXOAUMBIX JULs]
NIPOABUKCHUSA MIPOAYKLINU CMU,
MIPOABIKEHUE HWHTEpPHET-caliTa TMPOIYKIIUU
CMMU B TOMCKOBBIX CHCTEMAX;

e KOHTPOJIb  BBIIOJHEHHMA  JOrOBOpa  Hal
pa3paboTKy ¥  pa3MEIICHHE  PEKIaMHBIX
MaTepHalioB, HEOOXOAUMBIX JUIS TIPEIBHICHNUS
nponykuun CMMU, npoJBuKeHHE WHTEPHET-
caiita mnpoxykuuu CMU B  NOHCKOBBIX
CUCTEMAX.

OT®: xoHTpodpr ® omeHka 3ddekTuBHOCTH

pe3ynbTaTOB MpOABIDKEHHUS mpoaykuun CMU

(535, xon B/04.6)

TpynoBble AeicTBUSA:

e  aHamu3 3¢ dHeKTHBHOCTH MIPOJBUKECHUS
npoaykiun CMU.
OT®: opraHuzanusi HOpPOABHIKEHUS  TOTOBBIX

MPOAYKTOB U MPOTYKTOB Ha dTare co3maHus (811,
kon A/07.6)
TpynoBble neCTBUSA:

pPEKJIaMHOW KaMIIaHUU;

METOAbI OLICHKH ITO3UIINN HHTepHCT-CaﬁTa
B IIOMCKOBBIX CUCTCMAX,;

METOAbI MIPOBEACHUA PCKIIaMHBIX
KaMITaHWH, BKITIOYAst CEeTEBEIC
BO3MO>KHOCTH IPOIBIDKCHHS KOHTCHTA;
MPUHIUIBL ~ TIOCTPOCHUS W OLCHKH
oOpaTHOW CBSI3U C  TOTPEOHTENAMH
npoaykiun CMU.

HeoOxonumble yMeHHs Y HAaBBIKH:

aHAIM3UPOBATh
MPOJBMKEHHUSI  MPOAYKIIUU
OCHOBE TOJTyYEHHBIX JIaHHBIX;
HaXOJUTh u aHATM3UPOBAThH
He00X0AUMYI0 HH(POPMAILUIO, TIPUMEHSTh
KOJIMYECTBEHHBIC u KaueCTBCHHBIC
METOJIFl aHAJIH34;

OTIePATUBHO pearupoBatb Ha
M3MCHSIONIYIOCS CHUTYaIldi0 B HHTEpecax
OpraHu3aIy;

OIpeeNATh HE0OXO0IMMOCTD
OTIEpPAaTUBHOTO BIIMSHUS HA CUTYAIUIO;
OTIpeNieNATh PEKIaMHYI0 CTPAaTerHio I
MIPOJBUKECHHSI KOHEYHOTO MPOJTYKTa;
OCYILECTBIIATh IJIaHUPOBAHHUE
MEpOTPUSATHHA o TIPOABIKCHUIO
MPOAYKINH, TUIAHHPOBAHUE PACXOIOB Ha
WX TIPOBE/ICHUE;

pe3yabTaThI
CMHU =Ha

HUHTCTPUPOBATH pa3JIn4YHbIC CpcacTBa
MPOJABUKCHU A B KOMIIJICKC
MAapKETUHIT'OBBIC KOMMyHHKaHHﬁ;
HCIIOJIB30BATh MMPpONU3BOJACTBCHHO-
TCXHUYCCKHC BO3MOXXHOCTHU
KOMIIBIOTCPHBIX TGXHOJ’IOI‘I/II‘/II;
HCIIOJIB30BATh COBPCMCHHBIC

MH(OpPMaAMOHHO-KOMMYHHUKAIIHOHHBIE
TEXHOJIOTHH, B TOM YHCJIE€ HHTEPHET-
TEXHOJOTHM M  CHELHAIH3UPOBAHHBIC
MIPOrpaMMHBIE IPOAYKTHI;

CTaBUTh LEIU M ONPENENATh IyTH HX
JOCTHIKEHHS;

e pa3paboTka MapKETHHTOBBIX IUIAHOB .
e  (opMupOBaTH UMUK MPOAYKTA;
MPOABIKCHHS MPOAYKIMH CaMOCTOSATEIBHO
WIX COBMECTHO C OTJIEJIOM MapKeTuHra /| *  dopmymiposats HabmonacmbIC,
p HU3MEPUMBIC U JOCTOBEPHBIC MOKA3aTellH,
pEKJIaMbl, CO3JaHUC IMPE3CHTALUOHHOTO /|
XapaKTePU3YIOIINE MPOJIBUXKCHUC
PEKIIaMHOT0 MaTepHara.
npoaykiu CMU.
OTO: opraHu3anus mapketuHroBbix| OITK-7.3 Heobxomumblie 3HaAHUSA:
nccinenoBanuit B oomactu CMU (535, xox B/01.6) ®  TpaxIaHCKOE 3aKOHOIATEIIBLCTBO

TpynoBble neCTBUSA:

®  TOHWCK u otbop OpTaHM3aINH,
OCYIIECTBIISIOIINX MapKETHHTOBBIE
HCCIIEIOBAHMUS, TIPOBOASIINX

COLIMOJIOTHYECKHE OIPOCH], MPEIOCTaBICHNC
nHpopMalM W OKa3aHHE WHBIX YCIYT,
HEOOXOAMMBIX JUIsI aHalM3a CUTYyallud Ha
peIHKe npoxykuun CMU;

e  KOHTPOJIb BBINIOJHEHHUS JOTOBOpA, MpPHEMKA)
pe3yIbTaTOB MApKETHHIOBOTO MCCIIEIOBAHUS,

COIUOJIOTHYCCKOro OIIpocCa, HHBIX pa60T H

Poccuiickoit denepanuu;
KOPIIOpaTHBHEIC CTAHAAPTHI, PETIaMEHTHI
¥ WHBIC JIOKAaJhHBIC HOPMATHUBHBIC AKTHI,

perynupyronme PO eCCHOHATBHYIO
JIeSITeTTBHOCTD;

MapKETHHTOBBIE TEXHOJIOTUHI u
TEXHOJIOTHH OpEH-MEHEIKMEHTA;
opraHm3anus  CHCTeMbl  cObITA U
TOBAPOJIBIKEHUS, IUTAHUPOBAHUS
OITOBBIX U PO3HUYHBIX MPOAAXK;
TEXHOJIOTHH CETMEHTHUPOBaHMS pBIHKA,




yCIIyT, HEOOXOMUMBIX IJIS aHalIHW3a CUTyallud
Ha peIHKe npoaykiuu CMU.

OT®: pa3zpaboTka MapKETHHTOBOW CTpaTeTHH Il

npoxyki CMU (535, kox B/02.6)

TpynoBble nelCTBUSA:

® [PEACTABICHHE MPOCKTOB YIPABICHUCCKHX|
pelieHnii no npoaBrxeHuo npoaykuuun CMU
PYKOBOJACTBY OpraHH3alNH.

OTO: opraHu3anus MEPOTIPUATHIA,

CIIOCOOCTBYIOIINX YBEJINYEHUIO MPOax|

npoxykuun CMU (535, xon B/03.6)

TpynoBble neicTBUsA:

®  TIOHCK u otbop OpraHu3aIHi,
OCYIIECTBISIIOIINX pa3paboTKy U pa3MelleHHe
PEKJIAMHBIX MaTEpPHAIOB, HEOOXOIUMBIX JUIs
MIPOJABUKEHUS MIPOTyKIIUU CMU,
MIPOJBIDKCHNE HMHTEPHET-caiiTa MpOAyKINH
CMMU B TOWCKOBBIX CHCTEMAX;

e OpraHmzanys IPOCKTOB, HAIPABICHHHIX Ha
MOBHIIIIEHHE y3HaBaeMocTu npoaykuuu CMU,
BKJIOUasi OJIarOTBOPHUTENILHBIE MEPOTIPUSATHSI.

OT®: koHTpoNb U oOlEHKa 3(PPEKTUBHOCTH

pe3ynpTaTOB MpOABIDKEHHS mpoaykuun CMU

(535, xon B/04.6)

TpynoBbie AeicTBUSA:

® [OUCK U OTOOp OpraHW3aluid, MPOBOJIIHX
COLIMOJIOTHYECKHE  ONPOCHI,  3aKIFOUCHUE
JIOTOBOPOB Ha IPOBEACHHE COIMOJIOTNYECKHX
OTIPOCOB;

e pazpaboTKa CHCTEMBI [OKaszaTeled s
OleHKH 3(P(HEeKTHBHOCTH MEPONPHUITHH TIO)
npoaBrxeHuo npoaykuun CMU;

e opramm3amus ~cObopa  wmHopMammH 00
y3HaBa€MOCTH IPOABUTaeMoOil  MPOIYKIHMU
CMMU, yAOBIETBOPEHHOCTH MOTpeOUTENeH,
MHEHUHM MOTpeduTeneld O XapaKTepUCTHKaX|
MPOABUTAEMOI POAYKIINH;

e  pa3paboTKa MpeIOKEHHH 0 KOPPEKTUPOBKE
CTpaTernii M  TIPOrpaMM  MPOJBIIKCHHS
nponaykiuun CMU.

OT®: onpenencHue popmara, TCMaTUKA M OLICHKA

MaTepuana JUTSt HOBOTO TIPOJTYKTa)

renepanuoBeniarenbbix CMU (811, kog A/01.6)

TpynoBble NEHCTBUSA:

®  COrJacoBaHME TEMAaTHKH HOBOTO TPOJYKTa C
PYKOBOJICTBOM KaHasa.

OTO: IIOArOTOBKA  CO3JAHUS  CLEHApPHOIO|

MaTepHuaiia HoBoro npoxaykra (811, xox A/02.6)

TpynoBble 1eHCTBUA:

® KOHTPOJIb CPOKOB BBINOJHEHHS pPadOT TIO|

IIOATOTOBKEC COCHAPHOI'O MaTCpuraia.

MO3ULIMOHUPOBAHUS MPOJYKTOB u
KOMIIAHMH, OLICHKH
KOHKYPEHTOCIIOCOOHOCTH MIPOIYKTOB
KOHKYPEHTOB.

HGO6X0,I[I/IMLIG YMCHU U HABBIKU:
L4 HUHTCTPUPOBATDH pa3JIn4YHbIC CpcacTBa

OPpOABMIKCHUSA B KOMIIJICKC
MAapKCTHHI'OBbIC KOMMyHHKaHHﬁ;
L4 HCII0JIB30BAaTh COBPCMCHHBIC

MH(OpPMaAMOHHO-KOMMYHHUKAIIHOHHBIE
TEXHOJOTMY, B TOM 4YHUCIIE WHTEPHET-
TEXHOJOTMM U  CHELUAIU3UPOBAHHBIC
IPOTpaMMHBIE IIPOTYKTHI;

®  OCYUIECTBIATH IJIaHUPOBaHUE
MEpONPUATHH i) MIPOABHKEHHIO
MPOAYKLUH, MIIAHUPOBAHUE PACXOIOB Ha
HX IIPOBECHHUE;

e paszpabaTelBaTh  KOHIENTyaJbHBIE U
CTpaTern4ecKre JOKYMEHTHl B 00IacTa
MapKETHHTA.

2. O0bem U MecTO TUCHUILIUHBI B cTpykType OITl BO
O0beM aucnMnaMHbL. OOLIAs TPYIOEMKOCTh AMCLUUIUIMHBI COCTaBJISIET 3 3a4eTHBIX
eqununpl, 108 akagem. yacos, 81 actpoHom.4ac.
JlucuuruinHa — peanusyercs C NPUMEHEHHEM  JIMCTAHLMOHHBIX  00pa30BaTeNbHBIX

texHonoruit (nanee — J10T).
Tabnuua 3



Bun paGoret (B aKaz[.qa];zii[:ceTh;I;(});)Tl\inq.l{acax)

O0mast TPy10eMKOCTh 108/81
KonTakTHas pa6oTa ¢ npenoaaBarteijieM 24/18

2/1,5 9. KOHCYTBTANN
Jlexnun 8/6
IIpaxkTuyeckue 3aHATHA 16/12
JlabopaTopHsIe 3aHATHA
CamocrosiTe1bHast padoTa 46/34,5
Kontpons 36/27
DopMBbI TEKYLIETO0 KOHTPOJIS TectupoBanue, yCcTHBIH ompoc, pedepar
@dopMa NPOMeKYTOYHOM aTTeCTAUMN DK3aMeH — 6 cemecTp

MecTo AMCUHMIUIMHBI. Y4yeOHas TUCHMIUIMHA BXOJUT B 0a30BYI0 YacTh JUCIHIUIHH
OCHOBHOM 00pa30BaTeNbHON MpOrpaMMbl [0 HAMpPaBICHHUIO MOJATOTOBKH. JlucuuruinHa
u3yyaercs Ha 3 Kypce B 6 ceMecTpe W 3aKiIagbIBaeT TEOPETHUECKHUI W METOM0JIOTHYECKUN
(GyHIaMEHT Ui OBIIQJICHUS JIPYTMMHU JUCHUILTUHAMU TPOQECCUOHATBHON MOAroTOBKH. [lpm
U3yYCHUH JAHHOW JUCHUILTUHBI 00YYaroIUMCs HEOOXOIUMO ONMHPAThCs HA 3HAHWS M YMCHHS,
MOJIYYCHHBIC B XOJ€ MPEAMICCTBYIOIIETO 3HAKOMCTBA C IMPEIIICCTBYIONUMH JIUCIUTUIMHAMH,
IpeXJie BCero, ¢ Kypcamu ¢uinocohuu, UCTOPUH, COIMOTIOTHH. HEeKoTophie BOMPOCH! TaHHOTO
Kypca B JaJbHEUIIIEM MOJIydaroT OoJiee yriryOJeHHOE PACKPBITUE B TAKUX KypcaxX «YTpaBicHHE
OPOCKTAMH B pEKIaMe M CB3AX C OOIIECTBEHHOCThIO» U «TexHoiormm ympaBieHUs
OOIIECTBEHHBIM MHEHUECM.

3HaHMs, YMCHHSI W HAaBBIKU, TOJYyYEHHBIC MPH U3YUCHHUH JUCIUIUIMHBI, UCIIOJIB3YIOTCS
CTY/ICHTAMH IIPH BBIMIOJIHEHUH BBITYCKHBIX KBAIM(DUKAIMOHHBIX padoT.

OcBoeHHE KOMIIETEHIIMM TOTOBHT OOyYalomerocs K PpEHICHUI0 MPOEKTHOTO,
MapKETUHTOBOTO ¥ TEXHOJIOTMYECKOTO THIIOB 3ajad B Oyaymied mnpodeccHoHaIbHOU
JeSITeTbHOCTH.

JIoCTyn K CHUCTeMe JUCTAHIMOHHBIX 00Pa30BaTENIbHBIX TEXHOJOTHH OCYIIECTBISICTCS
KOKIBIM ~ OOy4aromMMCs ~ CaMOCTOATEIBHO C  JIIOOOTO  yCTPOWCTBA HA  TOpTate:
https://Ims.ranepa.ru/. [laponap ¥ JTOTMH K JUYHOMY KaOWHETY / MPO(UII0 MPeroCTaBIAETCS
CTY/ICHTY B JICKaHaTe.

Bce dhopMbl Tekyiero KOHTpOJIs, MPOBOAMMBIC B CHCTEME JHUCTAHIIMOHHOTO OOYYCHHS,
OLICHUBAIOTCS B CHCTEME JUCTAHIIMOHHOTO 00y4deHus. JlOCTyn K BHJICO W MaTepHallaM JICKIIHA
NPEJOCTABIISCTCS B TEUYEHUE Bcero cemectpa. JlocTym K KaxIoMmy BHIY pabOT U KOJHYECTBO
NOTIBITOK HA BBHIMOJIHEHUE 33aJaHHs MPEJOCTABIISCTCS HAa OrPAaHUYEHHOE BPEMs COTJIACHO
perjJamMeHTy JIUCUUIUIMHBI, omyoOnukoBanHomy B CJ1O. [IlpemonaBaTens  olieHHBaeT
BBINTOJIHEHHBIE 00yJaromuMcsi paboTel He mo3aHee 10 paboumx AHEW Mociie OKOHYAaHUS CPOKa
BBITTOJIHCHHSL.




3. Conep:kaHue ¥ CTPYKTYpPa JMCHUIIJIHHBI

3.1. Cmpykmypa oucyuniunbl

Tabnuua 4

Ne n/n

Haumenosanue mem
(pazoenos)

Obvem Jucyunaunvl (MoOyis), wac.

Bcezco

Konumaxmmuas paboma obyuarowuxcs c

npenodaeameﬂem

10 8UOAM YYeOHbIX 3aHAMUL

JI//10T

JIP/IOT | M3/10T

KCP

CcP

Dopma
mexyujezo
KOHMPOs

ycneéaemocmu™,
NPOMENCYMOUHO
1 ammecmayuu

Ounasn

dopma obyuenusn

Tema 1

Opranuzanus u
collepKaHue
MapKETHHTOBBIX
HUCCIIEIOBAHUAN

YO

Tema 2

Ornpenenenue
IpOOIEeMBI u
(dbopMynHpoBaHUE
nenaeu
MapKETHHTOBOTO
HCCIICAOBAHMS

YO

Tema 3

Bri6op THIA u
paspaboTka IJ1aHa
MapKETHHTOBOTO
HCCIICIOBAHHMS

YO

Tema 4

KauecTtBenusie
CrocoOBI
MapKETUHTOBOM
nHbopMaHH

cbopa

YO/P/T

Tema 5

Br100poUHBIE METOIBI
MapKETHHTOBBIX
HUCCIIEIOBaHUN

YO

Tema 6

Omnpoc u HabOIOIeHNE
KaK KOJMYECTBCHHBIC
CIoCco0BI cbopa
MapKETUHTOBOM
nHdopManum

YO/P

Tema 7

aKCHepI/IMeHTLI B
MapKETHUHI'OBBIX
HUCCICAOBAHUAX

YO/P

Tema 8

[TosneBbie paboTHI

YO/P/T

Tema 9

ITonroroBurenbHbIC
JTaIbl
CTATHCTHYECKOTO
aHaIn3a

YO

Tema 10

OnucaTenbHbII
aHanus. bazoBrie
METOJIBI aHAJIH3a
MapKETUHTOBOM
nHbOpMaIHH

YO

Tema 11

JucnepcuoHHBINA U
KOBapHaLlMOHHBIN
aHaJIN3

YO

Tema 12

Koppensuuonno-
perpecCuOHHBIN
aHaJIu3

YO/P

Tema 13

DaKTOpHBII aHAIU3

YO

Tema 14

KnactepHslii aHanu3

N

w

YO/P

Tema 15

JMCKPUMUHAHTHBII

YO/P




Obvem Jucyunaunsl (MoOyas), vac. Dopma
Koumaxmmnas paboma obyuarowuxcs c mexyujezo
Haumenosanue mem npenooagamenem KOHMPOJIsi
.M’ I’l/ n o sk
(pazoenos) Bcezo 10 8UOAM YYEOHBIX 3AHAMULL CP ycnegaemocmu
JUIOT | JIP/IOT | I3/4O0T | KCP MpOMEXCYMOUAO
1l ammecmayuu
Ounas gropma odyuenus
aHaIN3
Tema 16 MHuoromepHoe 4 1 3 YO/P
HIKAJIMPOBAHKE
Tema 17 | CoBMecTHBIN aHANIU3 4 1 3 YO
ITonroroska otuera o YO/T
pe3ynbTarax
Tema 18 | \1apkernnrosoro 4 1 3
HCCIICIOBAHUS
36/27
IIpomexxyTodHast aTTecTamms 2/1.5% DK3aMeH
Bcero: 108/81 8/6 16/12 46/34,5

*KoncynbTanus BXOAUT B O0IIHIT 00beM KOHTAKTHBIX YaCOB JTUCIUILITAHBI
YO* — ycTHSI# ompoc
T** — TectupoBanue
P*** — peepar

3.2. Cooepircanue oucuyuniunl

Tema 1. Opranuzanust 1 coiepKaHNe MAPKETHHIOBBIX HCCJIeI0BAHMH.

[ToHATHE MAapKETUHTOBBIX UCCIICAOBAHUI. DTambl pa3BUTHs TEXHOJOTHH M HaNpaBICHUN
MapKETHHTOBBIX  HCCIEAOBaHWMN. 3agauyd  MapKeTHHIOBBIX  uccienoBaHuil.  OOmactu
UCTIOJIb30BaHUSI MAPKETUHTOBOM HH(pOopMaruu Ha npeanpusTui. GakTopsl pe3yIbTaTUBHOCTU U
3¢ (HEKTUBHOCTH MapPKETUHTOBBIX HCCIICIOBAHUN.

OTanbl MapKETHHTOBOTO UCCIIEAOBAaHUS Ha npeanpuiatuu. DopMyaupoBKa 1esei u 3a1a4y
MapKETUHTOBBIX HCCICIOBaHUNA. Tpu TpyINIbl IeJded MapKETHHTOBOTO WCCICIOBAHHS —
IIOWCKOBBIC, OIUCATEIbHBIC, OSKCIIEPUMEHTAIbHbIC. THIBI MapKETHHIOBBIX HCCIICIOBAHUI.
Omnpenenenne oObekTa uccienoBaHus. Cpena MapKeTHHTra, PHIHOK, TOBap, IMOKYyMaTelud U
KOHKYPEHTHI KaK OOBEKThl MapKeTHHTOBOTO HcciefoBaHus. DopMUpOBaHHE MapKETHHTOBOU
UHPOPMALIMOHHON cUCTeMbl. [lepBUYHBIC W BTOpPHYHBIC JaHHBbIC. BHYTpEeHHHE W BHEUIHHE
UCTOYHUKHA WHpopMmanuu. Bwibop meromoB cOopa mHpopmanuu. [loneBbie n KaOMHETHBIC
uccinenoBanus. OCHOBHbIE HAaNpaBiCHHs aHalKM3a MapKEeTUHTOBOM uHopManuu. MeTossl
aHanmM3a JaHHbIX. Pa3paboTka MapKETHHTOBOW MPOTpPaMMBI KaK OIMH M3 3aKIIOYUTEIHHBIX
JTAalOB MAapKETHUHIOBOTO WCCclenoBaHus. lIpeicraBieHHe pe3ysbTaTOB MapKETUHTOBOTO
uccnenoBanus. CTPyKTypa 3aKIFOUYUTEIBHOTO OTYETA.

Tema 2. Onpenesienue npodjaeMbl U (OpMYJIHPOBAHUE Iejell MAPKETHHIOBOIO
HCCIIeI0BAHMS.

Oranbl  ompeneneHuss mpoOieMbl W (GOPMYIHMPOBAHUS IIeNiell  MapKETHHTOBOTO
uccnenoBanus. nenrudukanus npodiaemsl uccienoBanus. [ToHsaTHe poOIeMbl UCCIIETIOBAHHMS.
Tumbl mpoGieM TpH TPOBEACHWH MApPKETHHIOBBIX HCCIEIOBAHUI: MPOOIEMBI YIPaBICHUS
MapKETUHTOM M MpPOOJIeMbl MapKETHHTOBBIX HCCIIeNOBaHUN. HempenBuaeHHbIE W3MEHCHHS,
CIUIAHUPOBAHHBIE HM3MEHEHUS, WHTYHTHBHAs IPO30PIUBOCTE B (OpME HOBBIX HICH Kak
OCHOBHBIC TPHUYUHBI MapKETHUHIOBBIX MpobieM. [IpeoOpa3oBanue mpoOieMsl, TpeOyromen
penieHus, B mpobiemy, Tpedyronryto ucciuenoanus. Kiraccupukamus mpobdiieM UCCIIeIOBaHMS.
[Ipuembr ocmbiciieHus TpoOJeMbl. BpisgBieHHE O00bEKTa W TpEAMETa HCCICAOBAHUS.
OmpeneneHne Leleil MapKETHHTOBOTO HccienoBanus. DPopMupoBaHue paboueil THUIOTE3bI.
Jlornueckue W WHTYUTHBHO-TBOPYECKHE METOABI TI'CHEPHUPOBAHUS pPAOOYMUX  THIIOTE3.
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Omnpenenenue 3aqad uccienoBaHus. PasHuia Mexay CyHIeCTBYIOIIUM U TPEOYEeMbIM YPOBHSIMU
MHPOPMALIMOHHOTO OO0ECIIEYeHHUsT KaK OCHOBA Ui ONpEICNCHHs IIeNiell MapKeTHHTOBOTO
HCCJICTOBAHMUS.

Tema 3. Bo10op THIA U pa3padoTKa NJIAHA MAPKETUHIOBOI'0 UCCJIe0OBAHMS.

Orambl  pa3pabOTKM  IUTaHA  MapKeTUHToBOro  mcciemoBanus.  CopepikaHus
IpeIBapUTENILHOTO dTama HCClAeoBaHus. BpiOop THMa MapKETUHTOBOTO HCCIEIOBaHUS.
PazBenounoe (momckoBoe) wuccienoBanue. JleckpunTuBHOE (OMHCATENIBHOE) HCCIEIOBAHHUE.
KaszyanpbHoe (NMpUYMHHO-CIEACTBEHHOE) wuccieqoBanue. CpaBHHUTENbHAs XapaKTepUCTHKA
PA3JIMYHBIX TUIIOB MaPKCTUHI'OBBIX I/ICCJ'IGI[OBaHI/If/'I.

Brei6op MeToauku MpoBeNeHUss MapKETHHTOBOro ucciefoBaHus. CHCTEMHBIN aHalu3,
KOMIIIEKCHBIHA noaxoa W IpPOrpaMMHO-LICIICBOC INNIAHUPOBAHUC KakK O6HI€HayT-IHBI€ METOABI
MapKETHHTOBOTO HCCJIEIOBaHUS. AHAJIUTHKO-IIPOTHOCTUYECKUE METOAbl MAapKETUHIOBOTO
HUCCIICAOBAaHU. MGTOI[I/I‘-IGCKI/IG IMpHUEMBbI MapKCTHUHI'OBBIX I/ICCJ'IGI[OBaHI/If/'I, 3aUMCTBOBAHHBIC U3
Ipyrux odnacreit 3HaHui. Pa3BuTue MeTo0B MapKETUHTOBBIX UCCIIEIOBAHUIA.

Onpenenenne Ttuma TpeOyemMold WHPOPMAMM TPU TPOBEICHHH MAapPKETHHTOBOTO
UCCIICIOBAaHMSI M KCTOYHHMKOB €€ ModydeHus. [IpeumyinectBa U HEAOCTATKH Pa3IMYHBIX
HCTOYHHUKOB I/IH(i)OpMaLII/II/I.

Brei6op cmocoba cOopa HEOOXOAMMBIX JAHHBIX. XapakTEpPUCTHKA KAuyeCTBEHHBIX H
KOJMYCCTBCHHBIX BHUAOB MApPKCTHUHIOBBIX I/ICCJIGZ[OBaHI/If/'I. OcHOBHBIE CHOCO6BI C60pa JaHHBIX
IpU pa3IMYHBIX BUJAX MApKETHHIOBBIX HccCienoBaHUi. Buasl ¢opm s cOopa JaHHBIX U UX
BeIOOp. Pa3paboTka BBIOOPOYHOTO IJIaHa W ompeneneHue odvema BbIOOpKH. CocTaBieHHE
Oromkera u rpaduka mpoekrta. Ilpomecc dopmupoBanus OroKeTa MapKETUHIOBOTO
uccienoanwus. ['padyk mpoBeneHNs MapPKETHHTOBBIX UCCIICIOBAHUIA.

Tema 4. KauecTBeHHbIE c10CO0BI cO00PAa MAPKETHHI0BOI HHpOPMALMH.

KayecTBeHHOE HcciieZloBaHME KaK MHCTPYMEHT IIOHMMaHUS CYTH OOCTaHOBKH,
CJIOKMBLICHCS BOKPYT MpoOieMbl. KauecTBeHHOE HCCieIOBaHNE KaK METOJ] OSICHEHUSI TaHHBIX,
IIOJIyYEHHBIX M3 KOJIMYECTBEHHOIO HccienoBaHus. KadyecTBEHHOE HCCIENOBaHHE Kak
BO3MOXXHOCTh OOJIbllIE y3HaThb O TE€X BEIAaX, KOTOPbIE HEJb3sl HANpsSMYyl H3MEpPUThb, WU
HaOmronate. IlpenBapuTenbHBII  XapakTep JAaHHBIX, IOJYYEHHBIX IIOCIE IPOBEICHHUS
Ka4eCTBCHHOT'O UCCIICJOBAHMS.

IIpsimMble M KOCBEHHBIE METOABl KAaYECTBEHHOI'O HCCIICJOBAaHUS B 3aBUCUMOCTH OT
WU3BECTHOCTH PECIIOHACHTY UCTUHHOM LIEJIU UCCIICIOBAHUS.

@oKyc-TpynIbl Kak HECTPYKTYPUPOBAaHHBIE TPYIIIOBBIE HMHTEPBBIO. XapaKTEPHUCTHUKA.
Bupnsl. Ycnosus npumenenus. Ilpenmynectsa 1 HEIOCTaTKU.

I'myOMHHBIE MHTEPBBIO KaK HECTPYKTYpUPOBAHHbBIC, MpPsMblE, JUYHbIE HHTEPBBIO.
Xapakrepuctuka. Bugbsl.  YcnoBus — npumenenus.  [IpemmymiectBa M HEIOCTaTKM.
HecrannapTusupoBaHHbIe U OIYCTPYKTYPUPOBAHHBIE ITTyOMHHbBIE HHTEPBBIO.

[IpoekMOHHBIE METON KakK HECTPYKTypHUpOBaHHas, KOCBeHHas ¢opma ompoca,
o0y /aroliasi peClOHJEHTOB BbICKAa3bIBaTh HHTEPBBIOEPY CBOU CKPBIThIE MOTHBBI, YOSXKICHMUS,
OTHOIIEHUS WJIM YYBCTBAa OTHOCUTENBHO OOCyKJaemMol mnpoOiieMbl. XapakTepucTuka. Bunsl.
Ycnosusa npumenenus. [IpenmyinecTsa u HeOCTaTKY.

Tema 5. Bb100po4HbIe MeTOAbI MAPKETHHIOBBIX MCCJIEIOBAHUI.
[IpyunHBI UCHONB30BaHUS BBIOOPOUYHBIX METOAOB uccienoBanus. OmmOku TpH
(bopMHpPOBaHUH BHIOOPKH.
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IIponiecc  gopmupoBanuss  BbIOOpkH.  OmpeneneHue  LENEBOH  COBOKYIHOCTH.
Omnpenenenne 0oCHOBBI BHIOOPKH. Bb10op niporieryps! opMUpOBaHUs BEIOOPKH.

dopmupoBanue ciaydaiiHoil Beioopku. IIpocras ciydaiinas BeiGopka. CucreMaTHueckas
BeIOOpKa. CtpaTuduuunpoBanHas BeiOopka. KimactepHas Beioopka. MHOroCTyneHuaTas BEIOOpKa.

Hecnyuaiinble BbIOOpku. Tumnosas BbiOOpka. BblOOpka MeTOIOM CHEXHOIO KOMa.
«Y nobnas» BeIOOpKa. KBoTHpOBaHHas BRIOOPKA.

[Ipobnema Henoay4yeHus: OTBETA.

Onpenenenne pasmepa BbIOOpPKU. DakTOphl, ONpeAeAoONIe pa3Mep BBIOOPKH.
HanexnocTs Bei6OpkH. ToueyHast 1 MHTEpBaJIbHAsI OL[EHKA OIIMOKH BHIOOPKH.

Tema 6. Onpoc u Hal0aW0AeHHMEe KaK KOJHYECTBEHHbIEe CHOco0ObI cOopa
MapKeTHHI0BO# HH(popManuu

Ilenp KOIMYECTBEHHOIO HCCIENOBaHUSA. XapakTep pPe3yjabTaTOB KOJIMYECTBEHHOIO
ucciaenopanus. lIpumeHeHne  METONOB — CTaTHUCTHYECKOrO  aHalW3a JUId  NPOBEICHUS
KOJIMYECTBEHHOIO HCCIICJOBAHMs. 3aKJIIOUNTEIbHBIA XapaKTep AAHHBIX, MOJIYYEHHBIX IOCIIE
IIPOBEICHUS KOJIMYECTBEHHOTO HCCIIEOBAaHMUs, BO3MOKHOCTh HAa UX OCHOBAaHUU JIE1aTh BBIBOBL,
pacpoCTPaHAIOIIUECS Ha BCIO HHTEPECYIOLLYIO COBOKYITHOCTb.

Onpocbl Kak OCHOBHBIE METOJbI KOJMYECTBEHHBIX HccienoBanuii. Knaccupukarus
METOJNOB MpoBelneHus omnpoca. CTPyKTYpUpOBaHHBIM NpPsAMOM ompoc. XapaKTEpUCTHUKA.
[IpeumymectBa W HexocTaTku. YciloBus mnpuMmeHeHus. TenedoHHble omnpockl. JInuHble
uHTEpBbIO. [louToBBIE ONIPOCHL. DIEKTPOHHBIN onpoc. Onpockl B Internet.

[[IxanupoBaHue Kak MPOLECC CO3JaHMS ONPENEICHHOIO IOCIEAOBATEIBHOIO PsiAa, Ha
KOTOPOM pacIioylaratoTcsi u3MepsieMble 00bEKThI, U MPOJODKEHUE n3MepeHus. OCHOBHbBIE TUIIBI
niKan (HOMHUHaJIbHasl, IOPSIKOBasi, UHTEPBaJIbHAs U OTHOCUTENIbHAS).

MeToapl CpaBHUTENBHOIO IIKAJIUPOBAaHUA. YHoOpsAaoueHHOoe wKanupoBanue. llkansl ¢
MOCTOSIHHOM ~ CyMMoOl.  Q-copTupoBka. MeToapl  HECPaBHUTEIBHOTO  IIKAIUPOBAHUAL
HenpepeiBHble U neTanu3upoBaHHble pedTUHTroBble mkanbl. [lkana Jlalikepra. CemaHTHUECKN
muddepennman. [kansr Ctamena.

CrannaptuszupoBanHas (opma cOopa JaHHBIX Kak METOJ] 00eCreueHus] UX CPaBHUMOCTH
U obneryeHus 00pabOTKH, YBEIHMUCHHSI CKOPOCTH ¥ TOYHOCTH 3AIHCEH.

AHKeTa nnu nporpamma omnpoca. llenn ncnons3oBanus aHkerTsl. [locienoBaTenbHOCTD
pa3paboTku aHKeTbl. [IpuHATHE peleHUs OTHOCUTEIbHO IpeAMeTa HuccienoBaHus. BriOop
dopmara aHkerbl. POpMyNIMpPOBKa BONPOCOB. BpIOOp mocCienoBaTeIbHOCTH  BOIPOCOB.
CrpykTrypa TUIIMYHON aHKeThl. TecTupoBaHue aHKeThl. Posib TecTupOBaHUS.

Hab6mronenue. Bunbl Habmonenus. PazpaboTtka ¢popm HaOIH0IeHU.

Tema 7. JkciepuMeHTHI B MAPKETHHIOBBIX HCCJIEI0BAHMUSIX.

KoHuenuuss npuyuHHOCTH B MapKEeTUHre. YCIOBUS NpUYMHHOCTA. Hampasnenue
MPUYUHHO-CJIEICTBEHHOM CBS3H.

CocraBisiomuye 3KCIEPUMEHTAILHOTO HWCCIEAOBAaHU. YCIIOBHBIE OO0O3HA4YEHUs TpU
ONMUCAaHUU IJIAHOB 3KCIIEPUMEHTOB.

Bunasl Mogeneii sxkcniepumenTa. BHYTpEeHHSISI ¥ BHEIIHSIS JOCTOBEPHOCTH YKCIIEPUMEHTOB.
Buemnue mnepemMeHHbIE B NPUYMHHBIX HUccieqoBaHusX (CrnocoObl KOHTPOJST BHEUIHUX
MePEMEHHBIX.

JlocTOMHCTBAa M HENOCTAaTKM MNPUYMHHBIX METOJOB HCCJIEIOBAHUI MO CPAaBHEHHUIO C
(dbopManTu30BaHHBIMH OTIPOCAMH U HAOIIOACHUSMH.

Tema 8. IlosieBble padoThI.
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IToneBble pabOTHI KaK ONMPOC WIIM MHOW COOpP JTaHHBIX, BbINOJIHsAEMBbIN BHE oduca. CocTaB
10JIeBOM paboThl: MOAOOpP JIOJEH, 3aHMMAIOIUXCS COOPOM JAaHHBIX; OOydeHHUE; yIpaBlIEHHE
paboToil; KOHTPOJIb KAUeCTBA BBIIIOJIHEHHUS MOJIEBBIX PA0OT; OLIEHKA TPY/a MMOJIEBBIX PAOOTHUKOB.

[Tog6op mnepconama. CouuanbHO-AEMOTpaPUUECKUE XAPAKTCPUCTUKH HHTEPBBHIOCPOB.
OO6ume TpeboBaHuUs K MHTEPBbIOepaM. TUIMYHBINA HHTEPBbIOEP.

OCHOBHBIE HAaBBIKU HHTCPBBIOCPA. HepBOHaqaanHﬁ KOHTAKT C IIOTCHIMAJIbHBIM
pecrioHieHToM. MeToauka 3ajiaBaHusi BOIPOCOB. 30HAMPOBAaHUE. 3aBepIICHNE UHTEPBbIO.

VYnpasinenue paboroii uHTepBhIOEpOB. IlpoBepka coOmromeHuss mpaBuwin oTOOpa
pecrionieHTOB. KoHTponp kauecTBa aHKeTHpoBaHMsA. OLeHKa TpyAa HOJEBBIX PaOOTHUKOB.
[Ipenocrasnenne nHGOpMAIMH AJI1 KOHTPOJISI B IEHTPAIBHBIN oduc.

Tema 9. IloaroroBuTEILHBIE 3TANLI CTATHCTHYECKOT0 AHAJIN3A.

[ToaroroBka naHHBIX K aHaNu3y. PenaktupoBanue gaHHbIX. «IloneBoe» penakTupoBaHue
U ICHTPAITM30BaHHOE O(PHCHOE PEIAKTUPOBAHHUE. XaPAKTCPUCTUKU JAHHBIX, POBEPSEMBIC ITPH
«IOJIEBOM» peslakTHpoBaHuH. [IpoO1eMbl, BRISBIISIEMBIC B X0€ O(DHCHOTO peIaKTHPOBAHHUS.

Koauposanue. Co3nanue cucrembl koaupoBanus. KoaupoBaHue 3aKpbITBIX U OTKPBITBIX
BompocoB. KareropuanabHasi 1 AMXOTOMUYECKAs KOAUPOBKA JIaHHBIX.

Cratuctuueckas KOppeKTUpOBKa JaHHBIX. [Ipolieypsl B3BEIIMBAaHUS, TIEPEONPECIICHUS
MePEMEHHBIX U MTPeoOpa30BaHMS KA.

Tema 10. OnucarenbHblii aHaau3. ba3oBble MeTOAbl aHAJIM3a MAPKETHHIOBOM
uHopManum.

BapuanuoHHblii  psii:  XapakTEpUCTHKA  paclpelesieHus JaHHbIX. [ ucTorpamma.
HopwmansHoe pacnipenenenue. BeIOpOCHl JaHHBIX.

Oo6oOmaronye nmokasarejan: HHTepIIpeTaus TUMHYecKuX 3HaueHuid. Cpennee. Meauana.
Mogpa. Ilepuentunu. Kpaptunu. biaounas quarpamma.

[Tokazatenu Bapuanuu. Pazmax Bapuanuu. MexkBapTUiIbHbIA pazmax. CraHgapTHOE
orkioneHue. KoadpdunmenT Bapuanuu.

[Ipumenenue makera SPSS miis onucaTenbHOro aHaIM3a MApPKETHHTOBOW HH(OPMAIIHH.

[TonsitTue cratuctuueckoil rumore3bl. [lapaMmerpuueckass ©  HeEmapaMmeTpUYecKas
runote3bl. OOmas cxema mpoBepku rumote3. HymneBas rumoreza. AbTepHAaTHBHAS THIOTE3a.
OmmOKku TEepBOro W BTOPOro poaa. Bo3MoOKHBIC pe3yibTaThl MPOBEPKH THUIIOTE3. YPOBEHBb
3HaunMocTH. Kputnueckast 061acTh.

[TocTpoenue Tabiuil COMPSDKEHHOCTH TIPU3HAKOB KaK METOJM, XapaKTepU3YIOIIHil
COBMECTHOE paCIPENeICHHE ABYX MM Ooliee nepeMeHHbIX. CTaTHCTHYECKUM KpUTEpHH X7 .
KoaddunumenT conpsikennoctr npusHakos. Kpocc-taOyssims.

[Ipumenenune makera SPSS mis mocTpoeHusi TaOaUIl COMPSOIKEHHOCTH IPU3HAKOB M
MPOBEPKU TUIIOTE3.

Tema 11. [IucnepcHoOHHBIN U KOBAPHUAIIMOHHBIN aHAJIM3.

JIMCIEpCUOHHBIN aHaNU3 KaKk METOJ, NMPOBEPKH CTATUCTUYECKOW 3HAYUMOCTH Pa3INn4Mi
BBIOOPOYHBIX CPETHHX /IS IBYX HIIM 00JIee COBOKYITHOCTEH.

ITponienypa BbINOJIHEHUST OJHO(AKTOPHOIO JUCIEPCHOHHOIO aHAaJIM3a: ONpejAeeHHe
3aBUCHUMBIX ¥ HE3aBUCHMBIX [IE€PEMEHHBIX; pa3jIokKEeHHE OO0Ileld Bapualuu 3aBUCUMOM
IIEPEMEHHOM; U3MEPEHUE CTENIEHU BIIMSHUSA OJHOW MEPEMEHHON Ha APYTyl0; IPOBEPKa HYJIEBON
TUIOTE3bl; MHTEpHpeTanusi pe3yabTaroB. CTaTUCTUKM, HCHOJIb3yeMble B OAHO(AKTOPHOM
JUCIIEPCUOHHOM aHanu3e. MHOrohakTOpHbIN TUCIEPCUOHHBIN aHAIN3.

KoBapuanvoHHbli  aHanu3. YCIoBUS IPUMEHEHHsS KOBAapUALMOHHOIO  aHAJIM3a.
Koapuara.
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HpI/IMeHeHI/Ie makera SPSS A1 IIPOBCACHUSA IOUCIICPCHOHHOIO M KOBAPHUAIIMOHHOI'O
aHajIn3a. HpI/IMepI)I HCIIOJIB30BAHUA JUCICPCHOHHOIO MW KOBApUAMOHHOI'0 aHaJIM3a B
MAapKCTHHIC.

Tema 12. KoppeasimuoHHO-perpeccCHOHHbIN aHAJIU3.

KoppensmoHHblii M perpecCHOHHBIN aHanM3 Kak JBa 0a30BBIX MHCTPYMEHTa aHAIU3a
JBYMEPHBIX KOJMYECTBEHHBIX JIaHHBIX. XapaKTEpUCTHKAa U 3aladyd  KOPPEJSALUOHHO-
PErpecCHOHHOIO aHaIU3a.

Koppensuuonnslii  ananu3. Jluarpamma paccesHusd. KoapduuueHT Koppessiuu.
WuTepnperanus kodQpureHTa KOppesum.

Perpeccuonnbiii ananus. VYpaBHeHue perpeccun. CraHgapTHas OIIMOKa OLICHKH.
KoaddummenT nerepmunanum.

IIpumenenne nakera SPSS i npoBeneHus KOPPEIALUOHHO-PErPECCUOHHOIO aHAJIN3A.
[IpuMepsr! HCTIOIB30BAHNS KOPPEIALMOHHO-PETPECCHOHHOTO aHAIN3a B MAPKETHHTE.

Tema 13. @akTOpHBII aHATU3.

@DakTOpHBIM  aHaNM3 Kak COBOKYMHOCTb METO/JOB  BBISBIEHUS  00OOIIAIOLIMX
XapaKTepUCTHK HM3Y4aeMbIX SBICHUH M mpoueccoB. Mcmonb3oBanue (akTOpHOro aHanmsa B
MapKETUHTOBBIX UCCIIEOBAHUSX.

Metoapl ¢akTopHOro aHamusa. MeTojx TJIaBHBIX KOMIIOHEHT. YTPOILEHHBIE METO[IbI
(bakTOpHOrO aHanMu3a. ANNPOKCUMUPYIOLINE METOBI.

Anroputmsl (hakTopHOro aHanusa. OLEHKa JTOCTaTOYHOCTH YKCJIA BBIJAECIEHHBIX OOLINX
baxTopoB. KOppeKTHOCTH pelIeHn, MoJIy4eHHbIX IPU TOMOIIY METOJI0B (PAKTOPHOrO aHAIIN3A.

[Tpumenenne makera SPSS st mpoBeaenust QaxkTopHOTO aHanmza. [Ipumeps
UCIOJIb30BaHUs (PAKTOPHOTO aHAJIN3a B MApKETUHTE.

Tema 14. KnacrepHbiii aHam3.

KnacrepHblii aHamm3 Kak KIacc METOAOB KIACCU(PHUKAIMH OOBEKTOB HIIM COOBITHH B
OTHOCHUTEJIBHO OJIHOPOJIHBIE TPYIIIBI MIIN KJIACTEPHI.

3aja4yl MapKETUHIOBBIX HCCIIEIOBAHMM, JJIi PEUIEHHS] KOTOPbIX MOKHO IHPUMEHHTH
KJIACTEPHBIHM aHaIIu3.

[TopsiioK BBITIOTHEHHUS KJIACTEPHOTO aHaln3a: (popMyIupoBKa MpoOJIeMbl; BEIOOP MEpHI
paccTosiHus; BbIOOp METOAa KJAacTepHU3allMM; MPHUHATUE PEIIEHUS O KOJIMYECTBE KIIACTEPOB;
UHTEpIpeTanys U NpoQUINpOBaHUE KIACTEPOB; OLICHKA JOCTOBEPHOCTH KJIACTEPH3AIIHH.

Hepapxuueckue  MeTOJAbl  KjacTepu3alud.  ATJOMepaTUBHAas  KJIACTepHU3allMsL.
Paznensromas, unu nuBU3MBHAs, Kiacrepusanus. Jlenaporpamma.

ANropuTMbl Kiaccu(UKalUMU: METOJ OJAMHOYHOW CBSI3M, METOJ MOJHBIX CBSA3€H, METO.
CpeaHen CBs3M, METO Y opaa.

IIpumenenne mnakera SPSS juia npoBeneHus kiacTepHoro asanusa. IIpumepsr
MCIIOJIb30BaHUs KJIACTEPHOTO aHAJIN3a B MApKETHHTIE.

Tema 15. [luckpuMHMHAHTHBIN aHAJM3.

JIUCKpUMHMHAHTHBIA aHaJIM3 Kak MEeToJl MHOromepHoi kiaccuduxanuu. OTauuns
JUCKPUMHMHAHTHOTO OT KJIACTEPHOI'0 aHAJIA3A.

[Ipouenypsl IMCKPUMUHAHTHOTO  aHalW3a: MHTEPOpPETalus  pa3iuduid  MEKIY
CYIIECTBYIOIIUMH KJIACCAMH H KJIACCU(DUKAIIAS HOBBIX O0OHEKTOB.

JIUCKpUMHMHAHTHBIE — TiepeMeHHble. KaHoHMYeckas  TUCKPUMHUHAHTHAas  (QYHKLHUS.
Koapdummentsl auckpuMuHaHTHOW (yHKIHH. BekTop KOA(pQUIHMEHTOB IMCKPUMHUHAHTHOM
¢ynkuuu. KoncTanta 1ucKpyMMUHALIH.
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[Ipumenenue nakera SPSS s mpoBeaeHHs TUCKPUMHHAHTHOTO aHanu3a. [Ipumepsr
MCIIOJIb30BaHUS TUCKPUMHHAHTHOTO aHAJIM3a B MAPKETUHTE.

Tema 16. MHOromMepHoe IKaJIMpPOBaHUeE.

MHoromepHoe HIKaJIMPOBAaHME KAaK KJIACC METOJOB JUIsl MPEJCTAaBICHHUsS BOCHPUATHH U
NPEINOYTEHU PECIIOHJICHTOB B TPOCTPAHCTBE C IMOMOIIBIO HATIISIHOTO HU300paKEHHS.
[TpoctpancTBeHHBIE KapThl. Mcroibp30BaHE MHOTOMEPHOT'O IIKATMPOBAHUS B MAPKETHHTE.

[TopsiioK BBHIMOTHEHUS MHOTOMEPHOTO IIKATUPOBaHUS: (OPMYIHPOBAHUE MPOOIEMBI;
IOJy4eHHUE MCXOJHBIX IAaHHBIX; BIOOp METOAA; MPUHATHE PELICHHsI O YHCIEe Pa3MEpPHOCTEH;
0003HaYeHHE PAa3MEPHOCTEW W MHTEpIpeTanys KOHQUTYpaluu TOYEK Ha MPOCTPAHCTBEHHOU
KapTe; OLEHKA JI0CTOBEPHOCTU U HAJEKHOCTH.

Tema 17. CoBMeCTHBIH aHAJIM3.

CoBMeCTHBIH aHaAJIU3 KaKk METOJ KOJMYECTBEHHON OLEHKM Ba)XHOCTH OJHOMU
XapaKTEPUCTHKH 10 CPABHEHUIO C IPYTOM.

Hcnonb30BaHne COBMECTHOrO aHajiu3a AJil pa3padOTKM HOBOIO IMPOAYKTa, KOTOPHIH
CyliecTBYyeT B (hopMe KOHIEIIHH.

Beibop arpubyroB. OmpeneneHue ypoBHEH 3HAUY€HUH MO KaXIOMy aTpUOYTY.
Onpenenenue coyetanuil arpuOyToB. [lomHONPODUIBHBIN U KOMIIPOMUCCHBIM MOJIX0A K cOOpy
UCXOJIHBIX HaHHBIX. Pemrenne o0 oObeauMHEHWM OLIEHOK. BrIOOp MeTona aHaim3a HMCXOIHBIX
JAHHBIX. AHaJIW3 M UHTEpHpeTauus pe3yiapTatoB. Bompockl nocroBepHocTH. IIpoGiemsl
IPUMEHEHUS.

IIpumenenne mnakera SPSS nns mpoBeneHUss COBMECTHOrO aHanusa. [Ipumepsl
MCII0JIb30BAaHUsl COBMECTHOI'O aHAJIN3a B MAPKETUHTE.

Tema 18. IloaroroBka oT4YeTa 0 pe3yJibTaTaX MAPKETHHTOBOI0 HCCJIEI0BAHUS.

DyHKIUSA 0OTYETa O MAPKETUHIOBOM HcciaenoBaHun. CTpyKTypa oTyeTa.

VYcrHas mnpeseHTauusa. Yder cocraBa M uenum ayautopuu. CTpyKTypHpOBaHME
npe3eHTanuy. Mcnoap30BaHue BU3yalbHbBIX CPEJACTB. BOMpOCh! JOCTOBEPHOCTH 1 HAICKHOCTH.

Hcnonp3oBanne mnakeroB MicrosoftExcel u MicrosoftPowerPoint mis moarotoBku
NPE3CHTAIIMH PE3YJIbTaTOB MAPKETUHTOBOT'O UCCIICIOBAHHUS.

4. MaTepuajbl TEKYIEro KOHTPOJISI YCIIEBAEMOCTH 00y4arouInxcst

4.1. B xoxe peanuzauuu aucuuiuinebl b1.0.21 «MapkeTUHroBble HCCIEIOBAHUS U
CUTYallUOHHBII  aHAJIW3»  HCIOJB3YIOTCA  CIEAYIOIIME METOAbl  TEKyLIEro  KOHTpOJIs
yCIIEBAaEMOCTH O0YUaIOIUXCS: — IPU IPOBEACHUH 3aHATHH JEKIIMOHHOIO THUIIA: YCTHBIN OIpOC;

— IpH NIPOBEJICHUHN 3aHATHI CEMMHAPCKOI0 TUIA: YCTHBIN onpoc, pedepar, TeECTUPOBaHUE;

— IIPU KOHTPOJIE PE3yJIbTaTOB CAMOCTOSTENILHONW Pa0OTHI CTYACHTOB: YCTHBIH OMPOC.

Ha 3anATMsX JUIs pelieHuss BOCHMTATENIBHBIX M Y4YeOHBIX 3a/ady MPUMEHSIOTCA
cienyrone GopMbl HHTEPAKTHBHON pabOTHI: JUAIOTO-AMCKYCCHOHHOE 00CYXAeHue MmpodieMm,
IIOUCKOBBIN METOJI, MCCIIEI0BATENbCKUM METO/, JIEJIOBbIE UIPhI, Pa300p KOHKPETHBIX CUTYaLUH.

B cimyuae peammzanum aucumrumael B JIOT ¢opmar 3amanuii amanTupoBaH  JUIS
maTdopmbl Moodle.

Tabnuua 5

| Tema u/unu pasoen | Memo0osl mekyujeco KOHmpOoJisi ycnegaemocmu
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1. Opranusanus u conepxanue vO
MapKETHHIOBBIX HCCIIEI0BAHUIH

2. Onpenenenue NpodneMs! U
(opMyupoBaHUe Leneil MapKEeTHHIOBOIO Yo
WCCIIEIOBAHMS

3. BuiGop Tuna u pa3paboTka MiaHa vO
MapKeTHHIOBOT'O MCCIIE0BAHHs

4. KauecTBeHHBIE CTIOCOOBI COOpa vO/P/T
MapKeTHHIOBOH MH(pOPMALUH

5. BrI6OpOYHBIE METO Il MAPKETUHTOBBIX vO
ucce0BaHui

6. Ompoc u HabmIOEHNE KaK
KOJIMUeCTBEHHBIE CTIOCOOBI cO0pa yo/P
MapKeTHHIoBO# HH(opManuu

7. DKcrnepuMEHTBI B MAPKETUHTOBBIX vyO/P
UcCiIeI0BAHUSIX

8. TloneBsie paboTHI YO/P/T

9. TloaroToBUTENbHBIE STATIBI vO
CTaTUCTUYECKOTO aHAIM3a

10. Onucarenbusiil ananu3. bazossie MeTOIbI YO
aHAIM33a MAPKETHHIOBON UH(OpMAaLMK

11. MucnepcuoHHSIH 1 KOBAPHATUOHHBIH Yo
aHanm3

12. KoppensImoHHO-perpecCHOHHBIH aHaIN3 YO/P

13. ®akropuslii anamus Yo

14. KnacrepHslii anamus yo/P

15. JlucKkpuMHUHAHTHBIH aHAIH3 yo/P

16. MHOrOMepHOE NIKATHPOBAHUE YO/P

17. CoBmecTHBII aHATH3 YO

18. TloaroToska oTyeTa 0 pe3ynbTaTax yo/T
MapKEeTHHIOBOT'O MCCIIE0BAHHs

4.2. TunoBbie MaTepHaJIbl TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH 00y4ar0MXCs

Bonpocwet ona ycmnozo onpoca na cemunapax
Tema 1

ITonsatue MapKCTHHI'OBBIX HCCHGHOB&HHﬁ.

OTanel Pa3BUTHUA TCXHOJIOTHHU U HaHpaBJ’IeHI/Iﬁ MapKCTHHI'OBBIX HCCHGHOB&HHﬁ.

3a1aui MapKETUHTOBBIX UCCIIEOBAHHIA.
OO6nacTu UCTONB30BAHKS MAPKETUHIOBON MH(POPMAIIUHU HA MIPEAIPUSITHH.

CDaKTOpBI PE3YJIbTATUBHOCTU U 3(1)(1)6KTI/IBHOCTI/I MapKCTHHI'OBBIX HCCHGHOB&HHﬁ.

Dranbl MApKETUHTOBOT'O MCCIIEA0BaHUS HA NPEAIPUATHH.

DopMyIMpOBKa LENEH U 3aa49 MAPKETUHIOBBIX HCCIIEIOBaHUM.

Tpu rpynnbl nenell MapKETUHIOBOIO MCCIEAOBAHUS — IOMCKOBBIE,
JKCIIEPUMEHTAJIbHBIE.

THUIBl MAPKETUHIOBBIX UCCIEI0BAHNM.
Onpenenenue 00bEKTa UCCIETOBAHMSL.
Cpena MapkeTuHra, pbIHOK, TOBap,
MapKETUHIOBOI'O UCCIIEI0BaHUS.
dopMHpOBaHUE MAPKETUHIOBOM HH(OPMALIMOHHON CUCTEMBI.

IMOKynaTrejin MW KOHKYPCHTLI
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[TepBu4HbBIC ¥ BTOPHYHBIC JaHHBIC.

BuyTpeHnHue u BHEIIHUE UCTOYHUKU UH(GOpMAIUH.

Bri6op MeTon0B cOopa HHGOPMAIIHH.

[ToneBbie u KaOWHETHBIC UCCIICIOBAHMSL.

Tewma 2

OCHOBHBIE HANpaBJICHUS aHAIN3a MAPKETUHTOBOM HH(POPMALIUH.

Merto/1ibl aHanM3a JaHHBIX.

Pa3paboTka MapKeTMHTOBOM MpOTpaMMbl KakK OJMH U3 3aKIIOYUTEIBHBIX ITaloOB
MapKETHHTOBOT'O UCCIIEI0OBAHUSI.

[TpencraBienue pe3yabTaTOB MAPKETUHTOBOTO UCCIIEAOBAHUS.

CtpyKTypa 3aKIH0YUTEIBLHOTO OTYETA.

Oransl onpeeneHus mpodieMsl U GOPMYTUPOBAHHS LIEIel MApKETHHTOBOTO MCCIIEIOBAHMS.
Wnentudukamys mpodieMbl HCCIeTIOBAHUS.

[lonsTne npoGieMbl UcCIeA0BaHNUS.

Tunsl pobsieM TP MPOBEICHUH MapKETUHTOBBIX HCCIICOBAHH: MPOOIEMBI YIIPABICHHUS
MapKETHUHTOM U MPOOIEeMbl MApKETUHTOBBIX HCCIIEI0BAHUM.

HenpenBunenusie U3MEHEHHsI, CIITITAHUPOBAHHBIE U3MEHEHMsI, HHTYUTHUBHAsI TIPO30PIUBOCTD
B (hopMe HOBBIX HJIeH KaK OCHOBHBIC TIPUYUHBI MAPKETHHTOBBIX TPOOIIEM.

[IpeoOpazoBanne mpoOIEeMBI, TpeOyroOmeH pemeHus, B MpodieMy, TpeOYIOUIyIo
HCCJICTOBAHMUS.

Knaccudukanus mpoGieM ucciae10BaHus.

[TpuemMsr OcMBICTICHHST TTPOOIIEMBI.

BrisiBiienne oobekTa u mpeMeTa UCCIeI0BaHus.

Omnpenenenue 1ene MapkeTUHIOBOTO HCCIIEA0BaHNUS.

dopmupoBanue paboueii THIOTEe3bl.

Jloruveckuie ¥ MHTYUTHUBHO-TBOPYECKHUE METO Il TEHEPUPOBAHUS PAOOUHX THITOTES.
Omnpenenenue 3a/1a4 UCCIEIOBAHUSI.

Tema 3

Pa3znHua Mexay CcymecTBYIONMM U TPeOyeMbIM YPOBHSIMHU MH(POPMAITMOHHOTO 00eCIICUCHHUSI
KaK OCHOBA JIJIsl OIIPEJICICHUS LIeJIell MapKETUHTOBOTO MCCIIEAOBaHMUS.

Oransl pa3paboTKH IJIaHa MApPKETHHTOBOTO UCCIIEI0OBAHUSI.

CogepxaHus peABapUTEIHHOTO dTara UCCIeI0BAHUS.

Bo16op THIa MapKETUHTOBOTO HCCIEI0BAHUS.

Pa3zBenounoe (morckoBO€) UCCIE0BaHUE.

JleckpuntuBHOE (ONUCATENBHOE) UCCIIEJOBAHHUE.

KazyanbHoe (MpUYMHHO-CIEACTBEHHOE) UCCIIEIOBAaHHUE.

CpaBHUTENIbHAS XapaKTEPUCTUKA PA3JIMYHBIX TUIIOB MAPKETUHTOBBIX UCCIIEAOBAHUH.

Br16op MeToauku mpoBeIeHUST MAPKETHHTOBOTO HCCIIEJOBAHUSI.

CucreMHBIil aHaTU3, KOMIUIEKCHBIA IMOAXOJA M MPOTPAMMHO-IIENIEBOE IUIAHUPOBAHHE KaK
oOLIeHay4YHbIE€ METO/bl MAPKETUHIOBOT'O UCCIIEI0BAHUSI.

AHaJIUTUKO-IIPOTHOCTUYECKHE METO/Ibl MApKETUHIOBOI'O UCCIIEJOBAHMSL.

Tewma 4

Metonudyeckue NpUEMbl MapKETHHTOBBIX HCCIEIOBAaHHM, 3aUMCTBOBAHHBIE W3 JPYTUX
oOnactell 3HAaHUM.

Pa3BuTre METOI0B MapKETUHT OBBIX UCCIIEIOBAHUM.

Onpenenenne Tuna tpeOyemoil wHPOpPMAUMK TpPU TPOBEIACHUH MApPKETHHTOBOTO
HCCJICTIOBAHMS U UCTOYHUKOB €€ MOITYUCHHUS.

[Tpeumy1iecTBa U HEAOCTATKU PA3IMYHBIX UCTOYHUKOB HH(OPMALIUH.
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Br160op criocoba cOopa HeOOXOAUMBIX TaHHBIX.

XapakTepucTUKa KaueCTBEHHBIX M KOJTUYECTBEHHBIX BUIOB MAPKETUHTOBBIX UCCIIEIOBAHUIA.
OcHoBHbIE cIOcOOBI cOOpa JaHHBIX MPH PA3TUYHBIX BUJIaX MAPKETUHTOBBIX UCCIIEIOBAHUIA.
Buapl hopm a1 cOopa JaHHBIX U UX BBIOOD.

Pa3paboTka BBIOOpOYHOTO TUIaHA U OTlpeieieHne 00beMa BHIOOPKH.

CocraBnenue 0ropkera U rpaguka mpoeKTa.

[Tpouecc popmupoBanus Or0IKeTa MAPKETHHTOBOTO UCCIIEIOBAHUSI.

['paduk mpoBeaeHUST MAPKETUHTOBBIX HCCIIEIOBAHUH.

KauectBeHHO€ nccieoBaHNe KaKk HHCTPYMEHT TOHUMAHHUSI CyTH 0OCTAaHOBKH, CIIOKUBIICHCS
BOKPYT MPOOJIEMBI.

KauecTBeHHOE wHccleoBaHME Kak METOJ TMOSICHEHHWs] JAaHHBIX, TOJYYEHHBIX U3
KOJIMYECTBEHHOT'O MCCIICIOBAHNS.

KauectBeHHOe mccienoBaHne KaKk BO3MOXKHOCTH OOJIBIINE y3HATh O TeX BellaX, KOTOPBIC
HEJb3s HAMPSMYIO U3MEPHUTb, WM HaOII0AaTh.

[IpenBapuTeNnbHBI XapakTep [aHHBIX, MOJYYEHHBIX MOCIE MPOBEACHUS KauyeCTBEHHOTO
UCCIICIOBaHHUS.

[IpsiMble W KOCBEHHBIE METOJbI Ka4eCTBEHHOT'O WCCJIECIOBAHUA B 3aBHCHMOCTH OT
M3BECTHOCTH PECTIOHICHTY UCTUHHOM 11eJTU UCCIICIOBAHMUS.

@oKyc-TpyIIbl KaK HECTPYKTYPUPOBAHHBIE TPYIIOBbIE HHTEPBbIO. XapaKTepUCTHKA. BUbl.
VYcenosus npumenenus. [IpeumyinecTBa 1 HETOCTATKH.

['myOuHHBIE WHTEPBBIO Kak HECTPYKTypUPOBAaHHBIE, MpsSMbIC, JIMYHBIE WHTEPBBIO.
Xapaktepuctuka. Buabsl. YcnoBus npumeHenus. [IpeumymiectBa W HEIOCTAaTKH.
HecrannapTusupoBaHHbIe U TIOTYCTPYKTYPUPOBAHHBIC TITyOMHHBIE HHTEPBBIO.

Tema 5

[IpoekimoHHBId  METOJN Kak HECTPYKTypHpOBaHHas, KOcBeHHas ¢Qopma ompoca,
noOy>kJaroniasi pPEClOHJICHTOB BbICKA3bIBaTh HWHTEPBBIOEPY CBOM CKPBIThIE MOTHBBI,
yOeXIeH!s, OTHOWICHWS WJIM YyBCTBA OTHOCHTEIBHO OOCYXJaeMOHl  MPOOJIEMBI.
Xapakrepuctuka. Bunsl. YcnoBus npuMmenenus. [lpenmyiiecTBa u HE1OCTaTKU.

[TpyuuHBl  HWCMONB30BaHHUS  BHIOOPOYHBIX METOAOB  HccieaoBaHusa. OmuOku  mpu
dbopMHUpOBaHUH BHIOOPKH.

[Iponiecc GpopmupoBanus BeiOOpku. OrnpenesieHne 1eaeBON COBOKymHocTU. OmnpeneseHnue
OCHOBBI BBIOOpKH. Br1OOD mporieaypsl popMUpPOBaHUS BHIOOPKH.

dopMupoOBaHUE CTyYallHON BEIOOPKH.

[Ipocras cimydaiiHasi BBIOOpPKA.

CucremaTtuueckas BbIOOpKa.

CrpatuduimpoBaHHas BHIOOpKa.

Kiactepnas BbeioOpKa.

MHoroctyneHuarasi BbIOOpKa.

Hecmyuaiinbie BBIOOPKH.

Tumnosast BIOOpKA.

Bri6opka METOI0M CHEXHOTO KOMa. «Y 100Has» BEIOOPKA.

KBoTupoBanHas BbIOOpKa.

[Tpo6iema HenmoyueHus: OTBETA.

Omnpenenenue pazmepa BEIOOPKHU.

@DaKTOpHI, ONPEACIAIONINE pa3Mep BEIOOPKH.

Hanexnocts BeiOOpku. ToyeuHas u MHTEpBaibHas OLEHKA OMIMOKH BEIOOPKH.

Lenb KOMMYeCTBEHHOTO MCCIIEIOBAHMSL.

XapakTtep pe3yIbTaToB KOJMYECTBEHHOTO UCCIICAOBAHMSL.
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[IpumeHeHne MeETOJIOB CTAaTUCTUYECKOIO aHalM3a Uil IPOBEAEHUS KOJIMYECTBEHHOTO
UCCJIEI0BAHMUS.

Onpockl Kak OCHOBHBIE METO/Ibl KOJIMYECTBEHHBIX UCCIIEJOBAHUI.

Knaccudukanus MeTo10B MpoBeeHHS OTIPOCa.

CTpyKTypHpOBaHHBIA MpsMON ompoc. XapakTepuctuka. [IpeumyiiecTBa W HEIOCTATKH.
VYcnoBust npuMeHEHUs.

TenedhoHHbIE OMPOCHI.

JInyHbIe UHTEPBBIO.

[TouToBbIE ONPOCHI.

DIIEKTPOHHBIN OIpoC.

Omnpocsl B Internet.

Tema 6

[[IxkanupoBaHue Kak IPOLIECC CO3/aHUs OIPEACIICHHOIO IOCIEN0BATEIbHOIO psiaa, Ha
KOTOPOM pacIojlaratoTcsi u3MepsieMble OOBEKThI, U NPOAOKEHHE u3MepeHus. OCHOBHBIE
TUIBI IIKaJ (HOMUHANIbHAS, TIOPSAKOBAsl, UHTEPBAJIbHAS U OTHOCUTEIbHAS).

Meroapl CpaBHUTEIBLHOTO HIKAJTUPOBAHMUS.

YropsaoueHHOe KaIUPOBaHUE.

[IIxanbl ¢ TOCTOSTHHOM CyMMOM. Q-COPTUPOBKA.

Mertoabl HECPaBHUTEIBHOTO IIKATUPOBAHUS.

HenpepsiBHbIE 1 feTaNM3UPOBAaHHBIE PEUTUHIOBBIE ILIKAJIBI.

[IIxana Jlalikepra.

Cemantnueckuii qudepeHmma.

[Mkaner Ctamena.

Tema 7

CrangaptusupoBanHas ¢popMa cOopa TaHHBIX KaK METOJ OOECHeueHHUs MX CPaBHUMOCTU H
obseryeHus: 00padOTKH, yBEIIMUSHUS CKOPOCTH U TOYHOCTH 3aITHCEH.

AHKeTa WIH MporpaMmMa ornpoca.

Ilenu ucnonp30BaHUs aHKETHI.

[TocnenoBaTenbHOCTh Pa3pabOTKH aHKETHI.

[TpunsiTue pemieHus: OTHOCUTENBHO MpeAMeTa HcclefoBaHusa. BpiObop ¢opmaTa aHKETHI.
®opmynupoBka BonpocoB. Beibop mocienoBaTesbHOCTH BONpocoB. CTPyKTypa THUIIMYHOM
aHkeTbl. TecTupoBaHue aHkeThl. Poib TecTupoBaHus.

Tema 8

Habmonenue. Bunsr Habmronenus. PazpaboTka ¢popm HabI0ACHNUS.

KoHnuenmus npuunHHOCTH B MapKEeTUHIe. Y CJIOBUS NMPUYUHHOCTU. HarnpaBnenue npuauHHO-
CJIEICTBEHHOM CBSI3H.

CocraBnsiioniue SKCIEPUMEHTAIBHOTO UCCIIEIOBaHMs. Y CJIOBHbIE O0O0O3HA4YeHHs] TIpU
ONMUCAaHUU IJIAHOB 3KCIIEPUMEHTOB.

Bunsl Moseneit 3kCriepuMeHTa.

BHyTpeHHss 1 BHEIIHSS JOCTOBEPHOCTh 3KCIIEPUMEHTOB.

Buemnue nepeMeHHble B TNPUYMHHBIX HccleaoBaHUAX CrnocoObl KOHTPOJS BHEIIHUX
IIEPEMEHHBIX.

Tema 9

JlocTonHCTBa M HEAOCTATKM NPUYMHHBIX METOJOB HCCIEAOBAaHUN IO CPaBHEHUIO C
(dbopManTu30BaHHBIMH OTIPOCAMH U HAOIIOACHUSMH.

[ToneBpie paboOTHI KaK OMpOC WJIM MHOHW cOOp NaHHBIX, BBHIMOMHSAEMBI BHE oduca. Cocra
MoJIeBOI paboTHI: MOAOOD JIOACH, 3aHUMAIOIINXCSA COOPOM JaHHBIX; OOYUYECHHE; yIIpaBICHHUE
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paboToil; KOHTpPOJIb KadecTBa BBIOJHEHHs IIOJIEBBIX paboOT; OLEHKa TpyJa IOJIEBbIX
pabOTHUKOB.

[Mon6op nepconana.

Tewma 10

ConmanbHO-neMorpaduIeckue XapakKTepUCTUKA HHTEPBBIOEPOB.

OO6mme TpeOoBaHUS K HHTEPBBIOEPAM.

TUNMYHBI HHTEPBBIOED.

OcHOBHbIE HaBBIKM UHTEPBBIOEPA.

[lepBoHayanbHBI KOHTAaKT C MOTEHLMAJIbHBIM pPECHOHAEHTOM. MeToauka 3aJaBaHus
BOIIPOCOB. 30HAUPOBAHUE. 3aBEPILICHNUE UHTEPBBIO.

VYnpasiaenue paboToit  uHTepBbloepoB. IlpoBepka coOmoneHuss mpaBuia  oTOOpa
pecrionienToB. KoHTpOonh KadecTBa aHkeTHpoBaHus. OIEHKa TpyJaa MOJEBBIX PaOOTHHUKOB.
ITpenocraBnenue nHpopMaluu A KOHTPOJIS B HEHTPaJIbHBIN oduc.

[TonroroBka JaHHbBIX K aHAIU3Y.

PenaktupoBanue manubix. «llonmeBoe» pemakTHpoBaHWE W IEHTPAIM30BaHHOE oOducHOE
penakTupoBaHUE.  XapaKTEPUCTHUKU  JIAHHBIX,  IPOBEpPSAEMBIE  IPU  «IIOJIEBOM»
penaktupoBanud. [1po0iaemMbl, BEISIBIIIEMbIE B X0/1€ 0(DUCHOTO PeAaKTHPOBAHUSI.
Komuposanue. Co3nanue cucreMsl KoaupoBaHMs. KonupoBaHue 3aKpbITBIX U OTKPBITHIX
BOIpocoB. KaTeropuaiipbHas 1 IMXOTOMUYECKasi KOXUPOBKA IaHHBIX.

Craructudeckas KOpPpPEKTHMpPOBKa AaHHbIX. IIponemyps! B3BeIIMBaHMs, IEPEONPENECICHUS
NIEPEMEHHBIX U MPe0Opa30BaHUS IIKAJI.

Tema 11

BapuanuoHHbI# ps: XapakTEpUCTUKA paclIpeAeIeHUs JaHHbIX.

['ncrorpamma. HopmanbsHoe pacnpezneneHue. BeIOpocs! JaHHBIX.

OO6oOmaromue Mnokasaresly: MHTEepHpeTanus TUNMYecKkuX 3HadeHuid. Cpeanee. Meauasa.
Mogpa. Ilepuentunu. Kpaptunu. biaounas quarpamma.

[lokazarenn Bapuanuu. Pasmax Bapuanmu. MexkBapTWiIbHbIM pa3max. CraHgapTHoe
oTkyoHeHue. Koaduuuent Bapuanuu.

[Ipumenenune nmakera SPSS miis onucaTenbHOT0 aHAIM3a MAPKETUHTOBON MH(GOPMALIUH.
Tema 12

[TonsiTHE CTATUCTUYECKOM TUIIOTE3BI.

[Tapamerpuueckas 1 HemapaMeTpUIecKas TUIIOTE3bI.

OO0mast cxema IPOBEPKU TUITIOTES.

Hynesas runoresa.

AnbpTepHaTUBHAS THIIOTE3A.

Owmun6Ky nepBoro ¥ BTOPOro poja.

Bo3MmoxHBIE Pe3yJIbTATHI IPOBEPKHU THIIOTES.

Yposens 3HaunMocTH. Kputndeckas 001acTs.

Tewma 13

JluciepcMOHHBIN aHaNU3 KAaK METOJ IPOBEPKH CTATUCTHUYECKOM 3HAYMMOCTH Pa3In4Mi
BBIOOPOYHBIX CPETHHX /IS IBYX HIIM 00JIee COBOKYITHOCTEH.

[Iponienypa BBIMONHEHUS OAHO(PAKTOPHOTO IMCIIEPCHOHHOTO AaHalu3a: OINpeAeCHHue
3aBUCHUMBIX U HE3aBUCHMBIX II€PEMEHHBIX; pasjoKeHHe oOIiel Bapualuu 3aBUCUMOMN
MEPEMEHHOM; M3MEPEHUE CTENEHU BIIMSHUA OJHOM IEPEMEHHOM Ha JPYryro; HpPOBEPKA
HYJIEBOM TMIIOTE3bl; HUHTEPIIPETALINS PE3YIBTATOB.

CraTHCTUKH, UCIIOIB3yEeMbIE B OTHO(PAKTOPHOM JUCIIEPCUOHHOM aHaJIM3e.
MHorohakTOpHBIN TUCTIEPCHOHHBIN aHATH3.

KoBapunannoHHsli aHanu3. Y CI0BHs NIPUMEHEHHUS KOBapualMOHHOro aHain3a. Kosapuara.
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[Ipumenenne nakera SPSS 15 npoBeaeHUs JUCIEPCUOHHOIO U KOBAPUAIIMOHHOI'O aHAJIN3a.
ITpumeps! NCII0JIB30BaHUS JUCIIEPCUOHHOIO M KOBAPUALIMOHHOIO aHAJIN3a B MAPKETUHTE.
Tema 14

KoppensuoHHbIE M perpecCHOHHbI aHanM3 Kak JBa O0a30BbIX MHCTPYMEHTa aHalu3a
JIBYMEPHBIX KOJIMYECTBEHHBIX TAHHBIX.

XapakTepucTuKa U 3aJJa4l KOPPEISLUOHHO-PErPECCUOHHOT0 aHAIU3A.

Koppensauuonnslii ananus.

[wnarpamma paccesiHusl.

Koadpdumment xoppemnsunu. Uateprperaryst Ko3puIrenTa Koppesinu.

Perpeccuonnslii ananus.

YpasHenue perpeccun. CtanmapTHas omuoOka omneHkr. KoadduueHT nerepMuHauy.
[Tpumenenne nakera SPSS g mpoBeneHUs KOPPEISLMOHHO-PErPECCHOHHOIO aHAJIM3a.
[Ipumeps! ucronb30BaHUs KOPPEIALUOHHO-PErPECCUOHHOIO aHAJIN3a B MAPKETUHTE.

Tewma 15

@DaKTOPHBIN aHAIN3 KaK COBOKYIHOCTh METO/I0B BBIABICHHS 0000LIAIOINX XapaKTEPUCTHK
M3Yy4aeMbIX SBJICHUM U IIPOLIECCOB.

Hcnonp3oBanne GakTOPHOTO aHAIN3a B MAPKETUHTOBBIX HCCIICIOBAHUSX.

MeTto/1b1 (paKTOPHOIO aHANIM3A.

MeTto/1 T1aBHBIX KOMIIOHEHT.

YrponieHable MeTOAbI (PaKTOPHOTO aHATN3A.

ANIPOKCUMHUPYIOIINE METO/IBI.

ANropuT™Mbl (paKTOPHOTO aHANIN3A.

OneHka JOCTaTOYHOCTH YMCIIA BBIJIEIEHHBIX 001X (haKTOPOB.

KoppeKkTHOCTb pelieHni, MoIyuyeHHBIX ITPH TOMOIIU METO/I0B (JaKTOPHOT'O aHAJIN3A.
[lpumenenne mnakera SPSS s npoBeseHuss QaxkTopHoro asanusza. IIpumepsl
UCII0JIb30BaHus (PaKTOPHOI'O aHAJIN3a B MAPKETUHTE.

Tema 16

KnacrepHblif aHanM3 Kak Kiacc METOAOB KiacCUPUKalMKU OOBEKTOB WM COOBITHH B
OTHOCHUTEJIHO OHOPOIHBIE I'PYIIIbI WK KJIACTEPHI.

3ajaul MapKETUHIOBBIX HCCJIEIOBAaHUM, JJIS PELIEHUS KOTOPBIX MOXHO IPUMEHHUTH
KJIACTEPHBIN aHAJIN3.

[opsimok BBITOMHEHHS KJIACTEPHOTO aHaiu3a: (OpPMYyJIHpOBKAa MPOOIEeMbI; BBEIOOp MEpHI
paccTosiHus; BBIOOp METO/a KiacTepu3allMy; IPUHATHE PEIIeHHUs] O KOJIMYECTBE KIACTEpPOB;
UHTEpIpeTanus 1 NpoQuINpOBaHUE KIACTEPOB; OL[EHKA JOCTOBEPHOCTH KJIACTEPH3AIIHH.
Hepapxuueckue MeTo1bl KJ1acTEpU3ALUU.

AriiomepatuBHas KjlacTepu3aliusl.

Paznensromas, unu nuBU3MBHas, Kiacrepusanus. Jenaporpamma.

ANTOopuUTMBI KIacCU(UKALMU: METOJ OJWHOYHOW CBS3M, METOJ TIOJNHBIX CBS3€H, METO.
CpellHeH CBsI3U, METO Y op/a.

ITpumenenne mnakera SPSS mud  npoBeneHus  KiactepHoro aHanusa. IIpumepsl
MCII0JIb30BaHUs KJIACTEPHOI'O aHAJIN3a B MApKETHHIE.

Tema 17

JINCKpMHHAHTHBIN aHATN3 KaK METOJI MHOTOMEPHOH Kiaccu(HuKaIim.

OTnuuus TUCKPUMUHAHTHOTO OT KJIACTEPHOI'O aHAJIN3A.

[Ipouenypsl  AMCKPUMMHAHTHOTO  aHAlIM3a:  MHTEPHpPETAlUs  pa3duuuidl  MEXIy
CYLIECTBYIOIIMMH KJIaCCAMU U KJ1acCU(pUKAIHSI HOBBIX OOBEKTOB.

JIMCKpMMHMHAHTHBIE IEPEMECHHBIE.

KanoHnyeckas qUCKpUMHHAHTHAs (PyHKIUSL.
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KoaddunmenTs! TUCKpUMUHAHTHON (QYHKITUH.

BekTop k03¢ hUIIMeHTOB TUCKPUMUHAHTHONW (DYHKITUH.

Koncranra qucKkpuMHHALIAN.

[Ipumenenue mnakera SPSS s mpoBeaeHHs NUCKpPUMUHAHTHOrO aHanu3a. [Ipumepsr
UCTIOJIb30BaHUS TMCKPUMUHAHTHOTO aHAJIN3a B MApKETHHTE.

MHoOroMepHoe HIKAIMPOBAaHUE KaK KJIACC METONOB JUISl IPEICTABICHHS BOCHPUATHH W
MPEOYTEHUI PECIIOHIEHTOB B IPOCTPAHCTBE C MOMOIIBIO HATJISAHOTO U300paKEeHHUS.
[TpocTpaHCTBEHHBIE KapTHI.

Hcnonp30BaHrne MHOTOMEPHOTO IIKATUPOBAHUSI B MApPKETHHTE.

[Topsimok BBINOMHEHUS MHOTOMEPHOTO IIKATUPOBaHUSA: (OPMYyITUPOBAHUE MPOOIEMBL;
MOJIy4eHHE UCXOAHBIX JAaHHBIX; BBIOOP METO/a; MPUHIATHE PEIICHHs O YMCIIe pa3MEPHOCTEH;
0003HaYeHHE pa3MEPHOCTEN M MHTEpIpeTalns KOHUTYpaluu TOYEK Ha IPOCTPaHCTBEHHOM
KapTe; OLIEHKA JIOCTOBEPHOCTH M HAJACKHOCTH.

CoBMecTHBIN aHAIHU3 KaK METO/I KOJTMYECTBEHHOM OLIEHKHU BaKHOCTU OJHON XapaKTEePUCTUKH
110 CPAaBHEHUIO C JIPYTOM.

Tema 18

N —

HWcnonp30BaHuEe COBMECTHOIO aHaju3a Ui pa3pabOTKH HOBOTO MPOJYKTa, KOTOPBIH
CyIIeCTBYET B (pOpME KOHIICTIIIHH.

Br16op arpulOyToB.

Ornpezenenne ypoBHEH 3HaYEHUHN IO KaXKJAOMY aTpulyTy.

Omnpenenenne coderanuii arpuOytoB. [lomHONPOGUIBHBIA W KOMIPOMHUCCHBIN IOAXOJ K
cOOpy MCXOIHBIX JaHHBIX. Perienune o0 oObenuHeHWH OIlEHOK. BbiOOp Meroma aHamu3za
UCXOIHBIX JaHHBIX. AHAIM3 W WHTEPIPETANHS PE3yIbTaTOB. BOMpPOCH JOCTOBEPHOCTH.
[TpoOneMbl MpUMEHEHUS.

[Ipumenenne maketa SPSS 11 mpoBenmeHuss coBMecTHOro anammsa. [Ipumepsr
MCIIOJIb30BaHUsI COBMECTHOTO aHAJIN3a B MAPKETUHTE.

OyHKIHS 0TYETa O MAPKETUHTOBOM HcCieoBaHnn. CTPYyKTypa OT4eTa.

Y cTHas ipe3eHTaIHS.

VY4er cocTaBa u 1eH ayIUTOPHH.

CTpyKTypHpOBaHUE MPE3CHTAIIUU.

Hcnonb30BaHue BU3YyaIbHBIX CPEJICTB.

Bonpockl T0CTOBEpHOCTH M HAJICKHOCTH.

HUcnonp3oBanue mnakeroB MicrosoftExcel u  MicrosoftPowerPoint 118 MmOArOTOBKHA
MPE3CHTAIMH PE3YIHTATOB MAPKETUHTOBOTO MCCIICAOBAHUS.

Temvl pechepamos
Tewma 4
MapkeTHHrOBbIE€ UCCIIEIOBaHMS, KaK HalpaBlIeHUE e TEIbHOCTH B OU3Hece.
MeXauCIUIIITUHAPHOCTh MAPKETHHTOBBIX UCCIICIOBAHUMN, KaK ONMPEeSIomui (hakTop ux
COBPEMEHHOT'O PA3BUTHSI.
[enecooOpa3HOCTh MPOBEICHUS MAPKETHHTOBBIX UCCIICAOBAHUN IS OpTraHU3aI[uu
JuddepennnpoBaHHbIif 1 KOHBEPCUOHHBIN MAPKETHHT .
KoHueHTprpOBaHHBIN U CTpAaTErM4eCKU MAPKETHHT.
[IpoTHBOIEHCTBYIOIINM U LIEHOBOW MAapPKETHHT.
Tema 6
Pa3BuBaromuii MapKeTUHT U PEMAPKETHUHT .
KabvHeTHbIC MApKETHHTOBBIC UCCIICIOBAHUSI.
[loneBble MAPKETUHTOBBIE UCCIIEIOBAHHUSL.

O [lepBuuHas u BropuyHast UHGOpPMALIHSL.
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11.
12.

13.
14.
15.
16.
17.
18.
19.
20.

21.

22.

23.
24.
25.

26.

27.
28.
29.

30.
31.
32.
33.
34.
35.

36.

37.

38.
39.
40.

41

KavecTBeHHas 1 KoJimuecTBEHHAs HH(POpMaLIUSL.

BuyTpeHHsIsl 1 BHELIHSS cpefa NpeAnpusiTUs.

Tema 7

WccnenoBanue v NporHo3MpoOBaHUE PhIHKA, KAK HAIIPABJIEHUE MAPKETUHIOBBIX
HUCCIIEIOBAHUMN.

UccnenoBanue norpedutesneil, Kak HallpaBJI€HUE MapKETUHIOBBIX UCCIIEA0OBAHUM.
HccnenoBanue TOBapoOB U aCCOPTUMEHTA, KAK HAIIPABJICHUE MAapKETUHTOBBIX UCCIIE0BAHUI.
WccnenoBanue 11eHbl, KaKk HalpaBJIeHNUE MAPKETUHIOBBIX UCCIIEIOBaHUIA.
HccnenoBaHre KOHKYPEHTOB M BHEIIHEH CpeJibl, KaK HallpaBJIeHUE MapKETUHIOBBIX
UCCIIE0BAHUN.

HccnenoBanue CTPyKTYpbl Y4aCTHUKOB PhIHKA, KaK HAallpaBJIeHUE MapKETUHIOBBIX
UCCIIEI0BAHUN.

HccnenoBanue TOBapOBIXKEHUS U KaHAIOB COBITA, KaK HAIIPAaBJICHHE MAapKETUHIOBBIX
UCCIIE0BAHUN.

HccnenoBanue BHyTpeHHEHN cpesibl pUpMbI U €€ BO3MOXKHOCTEH, KaK HalpaBlieHUE
MapKETUHIOBBIX HCCIIEA0BaHUM.

HccnenoBaHue cUCTEMbI CTUMYJIMPOBAaHUS COBITA M PEKJIaMBbl, KaK HallpaBJIeHUE
MapKETHUHIOBBIX HCCIIEA0BAHUM.

Tema 8

[TocranoBka mpo6ieMbl MApKETHHTOBOTO MccaenoBanus. OnpeneneHne 00beKTa U mpeaMeTa
UCCIIEIOBaHMUS.

Pa3BenouHble MapKETUHIOBBIE UCCIIEJOBAHMSL.

OnucarenbHble MApKETUHTOBBIE HCCIIEI0OBAHMUS.

KasyanpHble MapKeTHHTOBbIE HCCIIEI0OBAHUS.

Tema 12

Pa3paboTka rumoTe3sl MapKeTHHTOBOTO MccienoBanus. Pabouas rumoresa u padbounit
UHCTPYMEHTapHil.

Habmonenue, kak Mmeto]1 cOopa epBUYHON HHPOPMALIHH.

DKCIIepUMEHT, Kak MeToJ] cOopa nepBUYHON MHPOPMALIUH.

Omnpoc, kak MmeToa cOopa nepBUYHON HH(POPMAITUH.

Tewma 14

OcHOBHBIE KaOMHETHBIE METOJIBI COOpa MHPOPMALINH.

MeToab! TapHOTrO CPaBHEHUS U YIOPSI0YEHHOIO MIKATUPOBAHMUS.

Oco0eHHOCTH OCTPOEHHUS JUCKPETHBIX PEUTUHIOBBIX LKA

[ToaroroBka nepcoHana /i NpOBEIEHUS MAPKETUHIOBOTO MUCCIIEJOBAHUS.

Pacuér OrokeTa MApKETHHTOBOTO HCCIIEIOBAHUS.

HccnenoBarenbckas nHGopMalus HeoOXoauMas Ha pa3InYHbIX ATarax MIaHUPOBaHMS
pEKIaMHOM KaMITaHUU.

Kommiekc MapKkeTHHIOBBIX UCCIIEI0BaHUM HEOOXOAUMBIN /17151 pa3pabOTKU CTpaTeruu
pEKIaMHOM KaMITaHUU.

Tewma 15

Crioco6b1 pukcupoBanust HHGOPMAIUH MTPH AUATHOCTHYECKOM UHTEPBBI0. OCHOBHEIE
IPEeUMYIIeCcTBa U HEJOCTATKH.

Hcnonb3oBanue gepeBa BEpOATHOCTEN B MAPKETUHIOBBIX UCCIIEJOBAHUSIX.

[TpoexT nmocTpoeHue Moienu ucciuenoBanus B IntepHere

[IpoekT nmocTpoenust uccieroBaHus NIPOAyKTa

Tema 16

. I[TpoexT mocTpoeHust MOJICH TITyOMHHOTO HHTEPBBIO
42.
43.

[TpoekT mocTpoeHust MoieH (POKYC-TPYIIIbI
[IpoekT mocTpoeHust MoieIu orpoca
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44. TIpoeKT NOCTpOeHHs MOAETH UCCIIEJOBAHMS METOIOM HaOII0CHUS
45. Ilpoext monuropunra CMU

Ilpumepovr mecmoguix 3a0anuii
Tewma 4

1. KonreHT-aHamus - 310:

a) JIOTWYeCcKas IMpoleaypa IMepexona OT UHTEepIpeTalud, OOBSCHEHUS TMOHATHS K
IMIIUPHYECKUM (pakTam

b) HaxoxkIeHHWE OHOMIOUPUYECKUX  BEIMYMH U UHIUKATOPOB,  XapaKTEPU3YIOIIUX
COBOKYITHOCTb BBISIBIICHHBIX ONEPANMOHAIBHBIX TOHITHIA

C) aHalu3 SMIUPHUUYECKUX BEIUYUH U HHAUKATOPOB, XapaKTEPU3YIOIIMX COBOKYITHOCTb
BBISIBJICHHBIX OTICPAIlMOHALHBIX TTOHATHN

d) amanmu3z copepKaHHs MacCOBOM  COBOKYIIHOCTH TEKCTOB C  HCIIOJb30BAaHHEM
CTaHJAPTU3UPOBAHHBIX  HM3MEPUTEIBHBIX, CTATUCTUYCCKUX TIPOIEAYp C  IENIbIO
MOJTy4YeHUs! UX 00BEKTUBHBIX KOJMUECTBEHHBIX XapaKTEPUCTUK

2. PeneBaHTHOCTBH SMITUPUYECKHUX JAHHBIX MTPEIIOIAracT:
a) OTpaXEHHUE Pa3IU4Hil H3yuaeMoro 0ObeKTa
b) oTpaxkeHHe CTPYKTypbl U3y4aeMOro 00beKTa
C) OTpaXEHHUE MPOIECCYAThbHON IPUPOIBI H3YyIaeMOTr0o 00BEKTa
d) orpaxkenue cnenuPpUKU U3y4aeMoro oObeKTa
€) OTpaKeHHE KOJMYCCTBCHHBIX ITAPAMETPOB H3y4aeMOro 00beKTa
Tema 8
3. Merons cOopa HHGOPMAITUHU B COITUOJIOTUICCKUX UCCIICIOBAHUSX BKITFOYAOT:
a) HaOMIoJCHUE
b) mkanmpoBaHue
c) ompoc
d) anamu3 JOKYMEHTOB
€) HHICKCHPOBAaHUE
f) oskcnepumeHT
Tema 18
4. K KoMM4YeCTBEHHBIM METOJIaM UCCIICIOBAHUS OTHOCST:
a) BKIIOYEHHOE HAOIIOICHNE
b) ¢okyc-rpymma
C) JHYHOE UHTEPBBIO
d) rayOMHHOE MHTEPBBIO
€) KOHTCHT-aHaJIH3

5.0ueHo4Hble MaTepUAIbI MIPOMEKYTOYHONH ATTECTAIUM MO TUCIHUILINHE
5.1. Dk3aMeH MPOBOAUTCA C MPUMEHEHUEM CIIEIYIOIIMX METOJIOB: YCTHOE cobeceI0BaHme
0 BOMPOCaM OWJIETA U BHITIOJIHEHUE MPAKTUYECKOTO 3aJaHus.
B cnyuae mnpoBeneHUs NPOMEXKYTOYHOM arTecTal B JAMCTAaHIMOHHOM pPEKHUME

ucnoib3yetcs mwiatdpopma Moodle n Teams.

5.2. OueHo4Hble MaTepHAJIbI IPOMEKYTOYHOH ATTECTALMHI

Tabnuua 6
Komnonenm Ipomesicymounvlii / xoyegol | Kpumeputi oyenusanus
KoMnemeHyuu UHOUKAMOP OYEHUBAHUSL
YKOC-14 CryneHt dbopmynupyer cobctBeHHYIO | CTymeHT CaMOCTOSITEIHbHO cobupaer
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TpaxIaHCKYIO " MHPOBO33PEHUYECKYIO | HH(POPMAIIMIO M OLIEHUBAET €€ JOCTOBEPHOCTb.
TIO3HIIUIO C
OIIK-4.3 CrymeHt oTOupaer Tembl nyoOnukamuii B | CTyIEHT  CaMOCTOSTEIbHO M TPaMOTHO
COOTBETCTBMM C IIapaMeTpaMH LENEBBIX | MPOEKTHPYET KOMMYHHKAIIHOHHOE MEPOTIPHUATHE
ayIAUTOPHH, PENEBAaHTHBIX | WIM  PEKIAMHYI0  KaMIIaHUIO, MOTHUBHUPYET
npodecCHOHANBHON JIESITENIFHOCTH, | LENecoo0pa3sHOCTh IPUMEHEHUS TEXHOJIOTHH
BBICTpaMBaTh KOMMYHHUKAIIMIO C aBTOPaMHU B | yHpaBieHHs OOIIECTBEHHHIM MHEHHEM Ha
paMKax OCyLIeCTBJICHHsI NPO(EeCCHOHANBHOM | KaXKJOM JTare.
JIesITeIbHOCTH B coBpeMeHHBIX CMU CTyneHT OOBEKTMBHO W MOTHBHUPOBAaHHO
OIICHUBAET 3¢ PEKTUBHOCTH
KOMMYHHKAIIHOHHOTO MEpPOIPHUATHS WIH
pEKJIaMHOM KaMIIaHUU.
OIIK-5.2 CryneHT MNpoBOAMT aHaiu3  curyanud, | CTyIeHT I'paMOTHO OOOCHOBBIBA€T BCE ATAIlbl
YIPaBICHYECKUX PELICHUH, AaKTyalbHOCTh | MapKETHHTOBOH CTpaTeruy, MOTHBHPYET
TEM Ul MaTEepHaJIOB C YYETOM CHEUM(HUKH | HEOOXOAMMOCTh W BO3MOXKHOCTH IPHUMEHCHUS
pasNMYHBIX BHJOB II€YATHBIX W3JaHWH, | MADKETUHIOBBIX WMHCTPYMEHTOB M TEXHOJOTHH
WCXOJS M3 TOJIMTHYECKUX W YKOHOMHUYCCKHUX | IPH PEIICHWH CTAaHIApTHHIX 3axad Oymymeit
MEXaHH3MOB nx (YHKIIMOHHPOBaHNUS, | MPO(ECCHOHANTBEHOH e TEIFHOCTH.
TIPaBOBBIX u THYECKUX HOPM
peryaupoBaHus CaMOCTOSTENIFHO
B3aUMOJEHCTBYET c Y4aCTHUKAMHU
KOMMYHHKAIIMOHHOT'O IIpoliecca
OIIK-7.3 CryzneHr TIPOBOJUT aHanu3 | CTymeHT TpaMOTHO OOOCHOBEIBACT  BBIOOD
COLIMOJIOTHYECKUX " MapKETUHTOBBIX | ITANOB peajH3allMi MPOEeKTa M0 MPOABHKECHHUIO
HCCIICIOBAaHUN C y4YeTOM IPaBOBBIX HOPM M | MPOAYKIMH, MOTHBHUPYET IIeJIeCOO0Pa3HOCTh
Y4eTOM OOIIECTBEHHOTO MHEHHUS OpTraHU3aIlMH B paMKax IIPOEKTa MEPOIIPUATHH U
HX MIPOTHO3UPYEMBIH 3P HEKT.

WX B WD =

Ha sk3ameHe CTyJEHT OTBeYaeT Ha 2 BOIIPOCAa U BBINOJIHSET MPAKTUUYECKOE 3aJaHUeE,
KOTOPOE MO3BOJISIET TPOBEPUTH CTEIIEHb OBIAJCHHS YMEHUSMU 1 HABBIKAMHU.

B cnywae mnpumeHeHMsI IUCTAaHLMOHHOTO PEXKMMa MPOMEKYTOYHOW aTTecTallud OHa
MPOBOAUTCA ciaeaytoumm oopazom: yctHO B JIOT/mucbMeHHO ¢ TPOKTOPUHIOM/ TECTUPOBAHUE C
IPOKTOPUHIOM. JlJIl yCHIEIHOr0 OCBOEHUS Kypca ydalleMycsi PEKOMEHJIYEeTCsl O3HAKOMUTHCS C
JUTEpaTypoid, pa3MEIIeHHOI B pa3ene 6, U MmaTepuaiamu, BbutoxkeHHbIMU B JJOT.

Tunosble olleHOYHbIE MATEPHAJIbI IPOMEKYTOYHOI aTTecTalMu
Ilepeuens 6onpocos k s3xK3ameny
[lonsATHe U CYyITHOCTh MAPKETUHIOBBIX HCCIIEIOBAHU.
Oco0eHHOCTH MapKETUHTOBBIX UCCIIEIOBAaHUI B cepe yCiIyT.

COI_II/IaJ'IBHHﬁ 1 HOJUTHYCCKUN MAapKCTHHI.

MexnyHapoaHble MAPKETUHT OBBIE UCCIIEIOBAHHUS.
Kozexcsl npodeccrnoHanbHOro noBeieHus U 3TUKH.
OcHOBHBIE 3TaIbl MAPKETUHIOBBIX UCCIIEI0BAaHUM.

ITocTanoBka 3agad.

[manupoBaHue MporpaMMbl UCCIETOBAHMUS.

Peanu3zanus ucciaeqoBaHusl.

. OO6paboTka 1 aHAIU3 TAHHBIX.
. ITonroroBka oryera.

. UapopmannonHoe obecrieueHme cBs3el ¢ 001MeCTBEHHOCTBIO.
. Knaccugukanus MeTo10B MapKETUHIOBBIX HCCIIEIOBAHUH.

. Habmonenue.

. DKCIIEpUMEHT.

. Ompoc.

. ®okyc-rpynna.

. Meroa 5KCIEPTHBIX OLIEHOK.
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19.
20.
21.
22.
23.
24.
25.
26.
27.
28.

29.
30.
31.
32.
33.
. Ponb cBsi3eil ¢ 00111€CTBEHHOCTBIO B YKPEIJIEHUH KOHKYPEHTOCIIOCOOHOCTH KOMITaHUH.
35.
36.
37.

34

38.
39.

40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.

54.

55

56.
57.

58.

59.

[ToaroroBka JaHHBIX K 00paboTKe.

Mertoanl aHanM3a JaHHBIX.

Pacnipenenenue BepoATHOCTEN U TPOBEPKA TUIOTES.

Koppenaunonnslii 1 perpecCHOHHBIN aHanu3. Bapuanuus u koBapuanus.

Bo03MOXHOCTH HCIIONIBL30BaHUS JAUCKPUMUHAHTHOTO, (baKTOpHOFO, KJIACTCPpHOI'O aHAJIM30B.

KomrmbroTepHbie porpaMmmbl 00padOTKU TaHHBIX.

®akTOpbl MOTHBAILIUU TIOTPEOUTEIIS.

OcoOeHHOCTH PabOTHI C KIIMEHTOM B CBSI3SX C OOIIECTBEHHOCTHIO.
[poriecc NpUHATHS PEHICHHUS TOTPEOUTEIIEM.

BiusiHue TMYHOCTHBIX, COIMATIBHBIX U KYJIbTYPHBIX ()aKTOPOB Ha IMOBECHUE
oTpeOuTes.

AHaIM3 ppIHOYHOTO CIIPOCa.

[leHoOOpa3oBaHUE HA PHIHKE YCIYT.

Ncrounuku nHdopmanuu o pelHKE CBsI3€l C 001IECTBEHHOCTHIO.
VcTouHrky MHPOPMALIUHU O PhIHKE CBS3EH C OOIIECTBEHHOCTHIO.
HccnenoBanne KOHKYpEHTOCTIOCOOHOCTH areHTCTBA.

@®akTophl ycrexa KaMIaHUH I10 CBA3SIM C 00ILECTBEHHOCTHIO.

OCO0EeHHOCTH KIMEHTYPbl B HEKOMMEPYECKOM CEKTOPE.

CTpyKTypa U TeHICHIIMHA MEKIYHAPOIHOTO U POCCUIUCKOTO PHIHKOB YCIIYT B cepe
CBsi3ell C 0OLIECTBEHHOCTBIO.

MapKeTHHTOBBIC HCCIIeIOBAHNS, KaK HAlpaBJICHUE IEITEILHOCTH B OM3HECE.
MeXIUCUUIUTMHAPHOCTh MApKETUHTOBBIX UCCIIE0BAHUI, KaK ONpeAesstomuil pakTop
UX COBPEMEHHOI'O Pa3BUTHS.

LlenecooOpa3HOCTh NPOBECHNUS MAPKETUHTOBBIX UCCIIEOBAHUN [l OpraHNU3aluu
JuddepeHpoBaHHbINA 1 KOHBEPCUOHHBIH MapKETHHT.

KoHIEHTpUPOBaHHBIN U CTPATErMYE€CKUI MAPKETHUHT.

[IpoTBOAECUCTBYIOIIMI U LIECHOBOW MAPKETHHT.

Pa3BuBaromuii MapKeTUHT ¥ pEMapKETHHT.

KaOuHeTHbIe MapKETHHTOBBIE HCCIICIOBAHMUS.

ITosieBbIE MAPKETUHIOBBIE UCCIIEAOBAHHU.

Pa3nenenne MapKeTUHIOBBIX UCCIIEOBAHUM 110 OOBEKTY UCCIIEJOBAHMUSL.
Pa3nenenne MapKeTUHIOBBIX UCCIIEOBAHMM 110 IEPUOJIUYHOCTU U CTEIIEHU OXBaTa.
Paznenenrie MapKETUHIOBBIX MCCIIEIOBAHUM 110 3TAILY U3YYCHUS.

[lepBuyHas u BTopuyHas HHGOpMaLKSL.

KauecTBenHas u konuuecTBeHHas HH(pOpMaLs.

BuyTpeHHsIs1 1 BHEHIHAA cpeaa NPEANPUATHSL.

HccenenoBanue u IpOrH03MpOBaHUE PhIHKA, KaK HAIIPABJICHUE MaPKETUHI OBBIX
HUCCIIEIOBAHUMN.

UccnenoBanue norpedutesneil, Kak HallpaBI€HUE MAapKETUHIOBBIX UCCIIEA0BAHUM.

. UccnenoBanue TOBApPOB U aCCOPTUMCHTA, KaK HAIIPABJICHUC MAPKCTHUHI'OBBIX

HCCJICTOBaHUM.

HccnenoBanue 1eHbI, KaK HAaIIpaBJICHUE MAPKETHHTOBBIX UCCIICIOBAHMIA.
HccnenoBanue KOHKYPEHTOB M BHEIITHEH CPe/lbl, KaK HANpPaBJIEHUE MAPKETUHT OBBIX
HUCCIIEIOBAHUMN.

HccnenoBanue CTpyKTYphbl Y4aCTHUKOB PHIHKA, KaK HAMPABICHUE MAPKETHHTOBBIX
HUCCIIEIOBAHUMN.

HccnenoBanue TOBapOIBMKCHUS M KAaHAJIOB COBITA, KaK HAIPABICHUE MAPKETHHTOBBIX
HUCCIIEIOBAHUMN.
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60. UccnenoBanue BHyTpeHHEH cpebl GUPMBI U €€ BOZMOXKHOCTEH, KaK HarlpaBJIeHHE
MapKETUHTOBBIX UCCIICOBAHUM.

61. UccnenoBanue CUCTEMbI CTUMYJIMPOBAHUS CObITA U PEKJIaMBbl, KaK HalpaBlIeHUE
MapKETUHTOBBIX UCCIICTOBAHUH.

62. ITocTanoBka nmpoOIeMbl MAPKETHHIOBOTO HccienoBaHus. OnpeeneHue o0beKTa u
peaMeTa UCCIe10BaHusl.

63. Onpenenenue 1einei U 3a1a4 MApKETUHTOBOT'O UCCIIEAOBAHUS.

64. Pa3BeouHbIe MAPKETUHTOBBIC UCCIICTOBAHUSI.

65. OnucartenbHbIe MAPKETUHTOBBIE UCCIICOBAHMSL.

66. KazyanbHble MapKETUHTOBBIE UCCIICIOBAHUS.

67. Pa3zpaboTka runote3sl MapKETHHTOBOTO HccienoBaHus. Pabouas runoresa u padbounii
WHCTPYMEHTAapHM.

68. HaOronenue, kak MeTo ] coopa nepBUYHONM HH(POPMAITUH.

69. DKcrepuMeHT, Kak MeToJ1 cOopa nepBUYHON MH(pOpMaIUu.

70. Ompoc, kak MeTo cOopa MepBUYHON HH(OPMALIUH.

71. OcHOBHBIE KAOMHETHBIE METO/IBI cOOpa HH(OPMAIIHH.

72. Cny4aiinas Beioopka. OCHOBHBIE METO/IbI €€ (POpMHUPOBAHUSI.

73. Heciryuaiinas Beioopka. OCHOBHBIE METOIBI €€ (POPMHUPOBAHUSI.

74. OCHOBHBIE THUIIBI IIKAJ.

75. MeTonbl IapHOTO CPAaBHEHMS U YIIOPSAOYEHHOTO NIKAJIUPOBAHMS.

76. MeTon1 paH)XKHPOBaHUS U METOJ] IIOCTOSIHHOM CYMMBI.

77. Q-COpTUPOBKA, CPAaBHUTEIHHOE IIKATHPOBAHUE.

78. HenpepbIBHBIE PEUTUHTOBBIE HIKAHI.

79. lllkana Jlaiikepra, mkana Creirma.

80. Cemantuueckas auddepeHnuanbHas mKaia.

81. OcoOEHHOCTH MTOCTPOEHUSI TUCKPETHBIX PEHTHUHIOBBIX ILIKAJI.

82. ®opMa 1IKaJIbl © MHOTOMEPHBIE IITKATIBL.

83. OLeHKa CBOMCTB ILIKAJIbI.

84. [loarotroBka mepcoHania Jjisi MPOBeICHUs MApPKETHHIOBOT'O UCCIIEI0OBAHUSI.

85. Pacuér GrokeTa MapKETHHTOBOTO MCCIICIOBAHMS.

86. UccnenoBatenbekas MHGpOpMaIKs HEOOX0AUMas Ha Pa3IMYHBIX dTaNax MIaHUPOBAHUS
pEKIaMHOM KaMITaHUU.

87. KoMIiekc MapKeTUHTOBBIX HCCIIEI0BaHUN HEOOXOAMMBIN s pa3pabOTKU cTpaTeruu
pEKIaMHOM KaMITaHUU.

88. TpaH3UTHUBHOCTh U HHTPAH3UTUBHOCTb, KaK MMapaMeTp MapKETUHIOBOU HH(OpMALIUH.

89. Ponb 1 MECTO JMarHOCTUYECKOTO UHTEPBHIO B MAPKETUHIOBOM HCCIIE€0BAHUU.

90. Pa3BuBaroiiee nHTepBbI0. OCHOBHBIE ATAIbI U UX COJIEP>KAHUE.

91. OOuue npaBusa TMarHOCTUYECKOTO HHTEPBbIO.

92. OcHOBHBIE TPUEMBI TTPOOIEMATHU3AIIUH PECTIOHICHTA.

93. [IpenmymiecTBa U HEIOCTATKU TUATHOCTHUYECKOTO HHTEPBBIO.

94. OcHOBHAs TUMIOJIOTHUS BOIPOCOB, MPUMEHSIOIIUXCS PU MPOBEICHUH TUArHOCTHIECKOTO
HWHTEPBBIO.

95. Crioco6s! hukcupoBanusi UHGOPMALIMK ITPU JUATHOCTHUECKOM UHTEPBbIO. OCHOBHBIE
IIPEUMYILECTBA U HEJAOCTATKHU.

96. Metoa HabOIeHUs, KaK aJTbTePHATUBHBIN METO/1 OPraHU3aI[MOHHON THarHOCTUKU.

97. Ucnionb3oBaHue JepeBa BEPOSITHOCTEM B MAPKETUHTOBBIX HCCIIEIOBAHUSIX.

IIpumep npaxmuuecko2o 3a0aHUA HA IK3AMEHE
[Ipennoxure 8§ pa3sHOTUIOJIOTMYECKMX BONPOCOB I JAMATHOCTUYECKOTO  HMHTEPBBIO
MOKyTarTesae JeTCKOro MUTaHUs B KPYITHOM CeTeBOM MarasuHe. [IpokoMMeHTHpyiTe Crioco0bI
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¢dbukcupoBanuss UHGOPMAIMK U MPHUEMBbI MPOOJIEeMaTU3allud PECHOHEHTOB MPU 3TOM METOJE
UCCJIEJOBAHMUSL.

ILlIxana ouenuganusn

Onenka pe3ynbTaTOB MPOU3BOAMTCA HAa OCHOBE OauibHO-pedTHHroBoil cucteMbl (BPC).
Ucnonb3oBanne BPC ocymiectBisercs B cOOTBETCTBUU ¢ INpukazoM oT 06 centsopst 2019 r.
Ne306 «O nmpumeHneHun OaIBHO-PEUTUHTOBON CHCTEMBI OLIEHKH 3HaHHM oOydarommxcs». bPC
M0 TUCIMIUIMHE OTPAKEHA B CXEME PacuyeTOB PEHTHHIOBBIX OAJIJIOB (J1ajiee — CXeMa pacueToB).

Benymuii mpenogaBaTtens AMCHMILIUHBI pa3padaThIBa€T CXEMy pacueTa pPEeHTHHTOBBIX
6amtoB mo nuctuiuinHe. Cxema pacdeToB (OPMHPYETCS B COOTBETCTBUU C YUEOHBIM IUIAHOM,
YTBEP)KAACTCA PYKOBOAUTENEM 0Opa3oBaTeNbHOTO HAIMpPaBIICHUS M JOBOAMTCS JO CBEICHUS
CTYJICHTOB Ha NEPBOM 3aHATHUU IO JAaHHOW quciuiiinHe. CXxemMa pacueToB SIBISIETCS COCTaBHOM
4acThi0 paboueil mporpaMMbl TUCIUILUIMHEI U COAECPKHUT UH(OPMALIMIO O BUIAX yueOHOU padoThl,
BUJIaX TEKYIETO KOHTPOJISI, BUJI€ TPOMEKYTOUHON aTTECTAIlMU MO JUCHUILIMHE, a TAK)KE WHYIO
uHGOpMaIIUIO, BIUSIONIYIO HAa HAYKUCIeHHE 0aoB 00yUYaroIuMCsl.

VYcBoeHHE CTyJIEHTOM BcCero o0beMa IUCHUIUIMHBI MaKCHMalbHO oreHuBaercs B 100
0asoB.

B uncTHTYyTE ycTaHaBIMBaeTCs CleNyroIas LIKaja IepeBoda OUEHKU U3 MHOT00aIbHON
CUCTEMBI B IISATHOAIUIHHYIO:

Pacuer nToroBoii peMTMHIOBOM OLICHKH:

Tabnuya 7
Konuyectso 6ayios OreHka
MIPONHCHIO OyKBOIi
96-100 OTJIMYHO A
86-95 OTJIMYHO B
71-85 XOPpOIIIO C
61-70 XOPpOIIIO D
51-60 YAOBIETBOPUTEIILHO E
Onucanue cucmembolt OUCHUBAHUA
Taonuua 8
Oyenounvie Toxazamenu Kpumepuu oyenxu
cpedcmea OYeHKu
(hopmei
meKyue2o u
NPOMENCYMOUHO20
KOHMpPOJisl)

YcerHbid onpoc | KoppektHocTh 1 nonHota | IlonaHbli, pa3BepHyThI U HOAKPEIUIEHHBIM IpUMepaMu OTBET — 2
(mo BompocaM I | OTBETOB Oanna

YCTHOI'O  OIlpoca Henomnnelit otBeT — 1 6asn
Ha CEMHUHApax) Hesepusiii otBet — 0 0awioB
TectupoBanue e IlIpoment Menee 60% — 0 6anos;
MPaBUIBHBIX 61 - 75% — 6 GayuoB;

OTBETOB Ha BOIPOCHI 76 - 90% — 8 6ayuoB;

TecTa. 91 - 100% — 10 Gamnos.
Pegepar ®  aKTyalbHOCTh e HOBH3HA MpoGIeMbl max - | Gasr

TMPOOIIEMBI U TEMbI ® CTEMeHb PACKPBITHS CYIIHOCTH TPOOIeMbl max- 1 6amt

® IOJHOTA M TIYOMHA | o (GOCHOBAHHOCTH BBIOOPA MCTOYHMUKOB max. — 1 6an
pacKpbITHs OCHOBHBIX

. e coOmroneHe TpeOOBaHU K 0(OPMIICHHIO. Max - 2 Oasa
MOHATHI MPO6IEMBI

e yMeHHEe paboTaTh C
JIUTEPaTypoOH,
CUCTEMATU3UPOBATh u

CTPYKTYypUPOBATh
MaTepuai
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® TIPaMOTHOCTH "
KYJIbTYpa U3JI0KEHUS

OKx3aMeH KoppexTtHocTh 1 monHOTa | [lonmHBIN WLTIOCTpUPOBaHHBIN OTBET — 15-24 Gana
oTBeTa ¢ omnopoil Ha | HemonHslif oTBeT ¢ mpumepamu — 10-15 6amnos
TEPMUHOJIOTHUECKHIA Henonuelit oTBeT 0e3 mpumMepoB — 5-10 6ayioB

arnmapar AUCHUIUIMHBI U Hemonneiit 0TBET U HE3HAHHE HOH)ITI/IﬁHO-TepMI/IHOJ'IOFI/I‘IeCKOI‘O
IIPUBCACHUCM ITPUMCPOB anmnapara AMCOUIIMHBL — 0 0amioB

DK3aMeH IPOXOAUT B (opMe YCTHOro cobecenoBaHus 1o Borpocam Omiera. Ha moarotoBky k
oTBeTy Aaetcs 45 munyT. Ha sk3aMeHe mpenyCMOTPEHO BBINMOJIHEHUE MPAKTHUECKOTO 3a/IaHUs B
Ka4yecTBe MpaKTU4ecKoil uyactu Ouiera. MToromas oleHka MO AMCHUIUIMHE BBICTABISETCA C
y4eTOM HaOpaHHBIX HA AyJAUTOPHBIX 3aHATHAX OAJIJIOB.

B ciyyae mnpuMeHeHHMs AMCTAHIIMOHHOIO pEXUMMa IPOMEXKYTOUYHOM aTrTecTaluyd OHa
IPOBOJIUTCA CIeaytomuM o0pazom: ycTHO B JIOT/MuChbMEHHO ¢ TPOKTOPUHTOM/ TECTUPOBAHHE C
IPOKTOPUHIOM. {751 yCIIEIIHOIO OCBOEHHUS Kypca ydalleMycsi PEKOMEHJIyeTCsl O3HAKOMUTBCS €
JUTEpaTypoi, pa3MEILIEHHO B pasaene 6, U MaTepuanamu, BbuloxkeHHbIMU B JJOT.

6. MeTonnueckne MaTepHaJibl 10 OCBOCHUIO M CIHUIIJIMHbI

Yemmuwuii onpoc. 1ot BUJ paboThl IPETyCMOTPEH Ha CEMUHAPCKUX 3aHATHUAX U BKIIOYAET B
ce0st OTBETHI Ha BOMPOCH! U OTBETHI NP IIpOBepKe 3aaHuil. CTyIeHThI paclpenessatoT B IpyIie
BOIIPOCHI U3 CIMCKAa BONPOCOB JUIsI OOCYXKAEHUS B IJIAHE KaXJIOr0 CEMHHAPCKOIO 3aHATHSL.
OTtBeT Ha BOIPOC JOKEH ObITh KPaTKUM, IO CYILECTBY U, KaK IPaBUJIO, HE MPEBBILAIOLIIUM 3-X
MUHYT MOHOJIOTMYECKON peuH. ['0TOBUTBCS K YCTHOMY OIPOCY IO IUIAHaM CEMHHApPOB CIIEAYET
[0 CIHUCKY OCHOBHOM U JOINOJHUTENbHON juTeparypbl. OTBET CTyJE€HTa INpU IPOBEPKE
MACBMEHHOIO JIOMAIIHET0 3a4aHus U3 IUIAHa CEMUHAPCKOT0 3aHATUSA ABJIACTCS Pa3HOBUIHOCTBIO
yCTHOro ompoca. Ha ceMuHapCKuX 3aHATUAX TAKK€ MPELyCMOTPEHBI JOMOJHUTENbHBIE, KPOME
JoMaliHed  paloThl, 3adaHus, coOeceloBaHME [0  JOIMOJHUTEIbHBIM  BOIpPOCaM U
JIOTIOJIHUTEIIBHBIM 33JaHUSIM Ha CEMUHAPCKUX 3aHATUAX PACCMAaTPUBAETCS KAaK YCTHBIM OIIPOC.
Bonpocwl 0na camonposepku.:
Tema 1. Opranusanus u copepkaHue MapKETUHTOBBIX UCCIIEIOBAHUM.

o [ToHsITHE MAPKETUHTOBBIX UCCIIEJOBAHUM.

. Dranbel MapKETUHTOBOT'0O MCCIIEA0BAaHUS HA IPEIIPUATHH.

. ®opMyJIMPOBKA LIEJICH U 33]1a4 MAPKETUHIOBBIX HUCCIIEIOBAHUM.

. dopmMupoBaHUEe MApPKETUHIOBOM MH(GOPMALIMOHHOMN CUCTEMBI.

Tema 2. Onpenenenne npoOiaeMbl U GOPMYITHPOBAHUE IIETIEH MAPKETUHTOBOTO UCCIICIOBAHUS.

. Otanbl  ompeneneHuss npoOieMbl W (GOPMYIHMPOBAHUS IIeNiell  MapKETHHTOBOTO
UCCIICIOBaHMU.

. ITpuemsbl ocMbICTIEHUS TPOOIEMBI.

o Jlornueckue 1 UHTYUTUBHO-TBOPYECKHE METO/bI FT€HEPUPOBAHMsI pabOUUX TMIIOTE3.

Tema 3. BeiOop Tuma u pa3paboTKa miaHa MapKeTHHTOBOTO UCCIICOBAHMUSL.

. Oransl pa3pabOTKy MJIaHa MApKETUHIOBOT'O UCCIIEI0OBaHUS.

. CopepxaHusl IpeABApUTENBHOIO ATAla UCCIIEI0OBaHUS.

o Bb160p METOAMKY MPOBEACHNUS MAPKETUHTOBOTO HCCIIEI0BaHNUS.

o XapakTepucTUKa  KAaueCTBEHHbIX M  KOJIMYECTBEHHBIX  BHUAOB  MapKETHMHIOBBIX
UCCIICJOBAHUM.

. OcHOBHBIE CcITOCOOBI  cOOpa JaHHBIX TPU  PA3IMYHBIX BUAAX MapPKETHHTOBBIX
HUCCIIEIOBAHUMN.

. CocraBieHue 0wJpkeTa 1 rpaduka IpoeKTa.

Tema 4. KauecTBeHHBIE CITOCOOBI cOOpa MAPKETHHIOBOM MH(OPMAIIHH.

o @oxkyc-Tpymnibl Kak HECTPYKTYPUPOBAHHBIE TPYIIOBBIE HWHTEPBBIO. XapaKTEPHCTHKA.

Bunpl. Ycnosus IIPpUMCHCHHUA. HpeI/IMyH_[eCTBa H HCOOCTAaTKH.
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° ['myOvHHBIE WHTEPBBIO KaK HECTPYKTYPHUPOBAHHBIC, MPSAMbIC, JUYHBIC HWHTCPBBIO.
Xapakrepuctuka. Bunel.  YcnoBus — npumenenus.  IIpemmymiectBa M HEIOCTATKH.
HecranmapTu3npoBaHHbIE U MTOJIYCTPYKTYPUPOBAHHBIC TITyOMHHBIC HHTEPBBIO.

° [IpoekIMOHHBIM METON Kak HECTPYKTYpUpOBaHHas, KOCBEHHas (opma ompoca,
noOyxaaromiasi pecrioHAeHTOB BHICKA3bIBATh HHTEPBBIOEPY CBOU CKPBITHIE MOTHUBBI, YOCKICHNUS,
OTHOIIIEHUS WJIM YyBCTBAa OTHOCUTEIBHO OOCYXKIaeMOH NIpoOieMbl. XapaKTepucTHKa. Buisl.
VYcenosus npumenenus. [IpeumyinecTBa 1 HETOCTATKH.

Tema 5. BeIOOpOYHBIE METOIbI MAPKETHHTOBBIX MCCIICIOBAHU.

o [IpyurHBl UCHONB30BaHUS BBIOOPOUHBIX METOAOB HuccienoBanus. OmmOku mpu
dbopMHUpOBaHUH BHIOOPKH.
. [Ipoiecc  ¢opmMupoBaHus  BBEIOOPKH. OnpeneneHyue 1LEIEBOM  COBOKYIHOCTH.

Omnpenenenue ocHOBBI BBIOOPKH. Bb100p nporieyps! hopMUpOBaHUs BEIOOPKU.
Tema 6. Onpoc u HaOMOJEHHE KaK KOJUYECTBEHHbIE CHOCOOBI cOOpa MapKETHHIOBOM
uHbopmauu

L4 HGJ'IL KOJINYCCTBCHHOI'O UCCIICAOBAHMA.

o HpI/IMeHeHI/Ie MCTOJO0B CTATHCTHUYCCKOI'O aHaJu3a g IMPOBCACHUA KOJIHMYCCTBCHHOI'O
HCCICIOBaHUsI.

L4 OHpOCI)I KaK OCHOBHEIC METO/IbI KOJIMYCCTBCHHBIX UCCICIOBAaHUM.

L4 H_[KaJII/IpOBaHI/IC Kak mponecc Co3gaHud OIpCACICHHOIo IOCICAOBATCIBHOIO psjgd, Ha

KOTOPOM pacIioylaratoTcsi u3MepsieMble 00bEKThI, U MPOJODKEHUE n3MepeHus. OCHOBHbBIE TUIIBI
niKan (HOMHUHaJIbHasl, IOPSIKOBasi, UHTEPBaJIbHAs U OTHOCUTENIbHAS).

. Ha6mronenue. Bunbsl Habmronenus. Pazpabotka ¢popM HaOIH0ICHUS.

Tema 7. DKCIIEPUMEHTHI B MAPKETUHTOBBIX HCCIICIOBAHUSX.

. KoHnnenmusi MpUYMHHOCTH B MapKETHHTE. YCIOBHS MPUYUHHOCTH. HampasieHwue
PUYHUHHO-CJICICTBEHHOM CBSI3H.

° CocTaBisomKe 3KCIEPUMEHTAIBHOTO HCCIICIOBaHKA. Y CIIOBHBIE O00O3HAYCHHS IIPHU

ONMCAHUU IUIAHOB YKCIIEPUMEHTOB.
Tewma 8. [ToneBbie paboOTHI.

o [ToneBbie pabOTHI Kak ONMPOC UM UHOM cOOp JaHHBIX, BHIMOIHAEMBIN BHE oduca. CocTaB
10JIEBOM paboThl: MOAOOpP JIOJEH, 3aHMMAlOIUXCs COOPOM JAaHHBIX; OOydeHHUE; yIpaBlIEHHE
paboToii; KOHTPOJIb KaueCTBa BHIMOJIHEHHS ITOJIEBBIX PaOOT; OLIEHKA TPY/a MOJIEBBIX PAOOTHUKOB.
o VYnopasnenue pabotoii wuHTepBBIOepoB. [IpoBepka coOmrogeHuss mpaBuil 0TOOpa
pecrionienToB. KoHTposs kadecTBa aHkeTHpoBaHus. OLEHKa TpyAa MOJEBBIX PaOOTHUKOB.
[TpenocraBnenue HHGOPMAIIH JJIsI KOHTPOJIS B IIEHTPaIbHbBIN oduc.

Tema 9. IlogroroBuTeabHBIE ATANBI CTATUCTUYECKOTO aHAIH3A.

o [ToaroroBka JaHHBIX K aHAIIU3Y.

. PenaktupoBanue nansbix. «lloneBoe» pegakTHpOBaHWE W IEHTPAIN30BaHHOE OducHOE
penakTHpoBaHUe. XapaKTEPUCTUKHU JAHHBIX, MPOBEPSIEMbIC MPU «IIOJEBOM» PEIAKTUPOBAHHH.
[IpoGsiemMsl, BIsSIBIIsIEMBIE B XOI€ OPUCHOTO pEeIaKTHPOBAHMUSI.

Tema 10. OnucatenbHblil aHanu3. bazoBble METO/IBI aHATTN3a MAPKETUHTOBOM HH(OPMALIHH.

° BapuauuoHHbIN psAl: XapaKTEPUCTUKA PACTIPEACIICHUS TaHHBIX.

. I'mcrorpamma. HopmanbsHoe pacnpenenenue. BeIOpoch! JaHHBIX.

° Oo6o06mmaromye mokasarein: HHTepIpeTaus THNHIecKux 3HaueHuil. Cpennee. Meauana.
Mogpa. Ilepuentunu. Kpaptunu. biaounas quarpamma.

° [Tokazatenu Bapuanuu. Pazmax Bapuanuu. MexkBapTWIbHBIM pa3max. CraHgapTHOE
otksonenue. Koo duuuent Bapuanuu.

° IlonsTHE CTaTUCTUYECKOM TMIIOTE3EL.

Tema 11. JlucriepCHOHHBINA U KOBapUALIMOHHBIN aHAIHU3.
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. JIUCIIEpCUOHHBIN aHAIM3 KaK METOJ NPOBEPKU CTATUCTUYECKOM 3HAYMMOCTH Pa3Induil
BBIOOPOYHBIX CPEHUX JJIS IBYX HJIM 00Jiee COBOKYITHOCTEH.

. [Iporienypa BbIMONHEHUST OJHO(AKTOPHOTO UCIIEPCHOHHOTO aHAM3a: ONpeAeTICHHUE
3aBUCUMBIX M HE3aBHCHMBIX IIEPEMEHHBIX; pa3JIoKeHUe OoOIleil Bapualuu 3aBHUCUMOM
MIEPEMEHHOM; U3MEPEHUE CTEICHH BJIMSHUS OJHOM MEPEMEHHOW HA APYTYylO; MPOBEPKA HYJIECBOMU
TUIIOTE3bl; MHTEPIPETALUs PE3YIbTaTOB.

Tema 12. KoppensiiiuoHHO-pErpecCUOHHBIN aHaIH3.

. KoppensmoHHblii M perpecCHOHHBIN aHanM3 Kak JBa 0a30BBIX MHCTPYMEHTA aHAIU3a
JIBYMEPHBIX KOJIMYECTBEHHBIX TaHHBIX.

Tema 13. @akTopHbIi aHaIH3.

° @DakTOpHBIM aHATU3 KaK COBOKYIHOCTH METOJOB  BBISBICHHS  0000MIAIONINX
XapaKTePUCTHK U3Y4YaeMBbIX SIBJICHUI U IIPOLIECCOB.

o Hcnonb3oBanue GakTOPHOTo aHAJIN3a B MAPKETUHTOBBIX UCCIIEOBAHUSX.

Tewma 14. KnactepHslii aHamus.

o KnacrepHblii aHamm3 Kak Kjacc METOAOB KIACCUPUKAIMH OOBEKTOB HIIM COOBITHH B
OTHOCHUTEJIBHO OJIHOPOJIHBIE TPYIIIBI MIIN KIIACTEPHI.

o 3amaun MapKeTHHIOBBIX MCCIEIOBAHUMN, Ul PEIIEHUS KOTOPBIX MOYKHO NPUMEHMTH
KJIACTEPHBIN aHAJIN3.

° [Tops10K BBITIOTHEHHUS KJIACTEPHOTO aHan3a: (popMynupoBKa MpoOJIeMBbl; BEIOOP MEpHI

paccTosiHuS; BBHIOOpP MeTOoJa KJlacTepu3allid; MPHUHITHE PEHICHHS O KOJMYECTBE KIIACTEPOB;
UHTEPIIPEeTans U NPoGUINPOBAHUE KIIACTEPOB; OIICHKA JJOCTOBEPHOCTH KIIACTCPU3AIIHH.
Tema 15. JIuCKpUMUHAHTHBIN aHAJIM3.

. JIMCKpUMHHAHTHBIN aHAIH3 KaK METOJI MHOTOMEPHOU KJTacCH(DHUKAIIHH.
. OTanuust TMCKPUMUHAHTHOTO OT KJIACTEPHOTO aHaIM3a.
. [Ipouenypsl OUCKPUMHUHAHTHOI'O  AHAJIM3a: HMHTEPOPETAUUs  pPa3IUUUN  MEKIY

CYLIECTBYIOIIMMHU KJIaCCAMU U KJ1acCU(pUKAII HOBBIX OOBEKTOB.

Tema 16. MHOrOMepHOE LIKaIMPOBAHUE.

° Hcnoap3oBanne MHOI'OMCPHOTI'O IIKAJIMPOBAHUA B MAPKCTHUHIC.

° [TopsiioK BBIIOHEHUS MHOTOMEPHOTO IIKATUPOBaHUS: (OPMYIHPOBAHUE MPOOIEMBI;
IOJy4eHHUE MCXOJHBIX IAaHHBIX; BIOOp METOAA; MPUHATHE PELICHHsI O YHCIEe Pa3MEpPHOCTEH;
0003HaYeHHE PAa3MEPHOCTEW W MHTEpIpeTanysi KOHQUTYpaluu TOYEK Ha MPOCTPAHCTBEHHOU
KapTe; OLIEHKA JI0CTOBEPHOCTU U HAJEKHOCTH.

Tema 17. CoBMecCTHBIH aHaNIM3.

° COBMECTHBIM aHAIM3 KaKk METOJ KOJIMYECTBEHHOW OIEHKH BaXXKHOCTH OIHOM
XapaKTEPUCTUKHU 10 CPABHEHUIO C JPYTOM.
) Hcnonb30BaHne COBMECTHOTO aHalv3a AJisg pa3pabOTKH HOBOTO MPOAYKTA, KOTOPHIHA

CyIIeCTBYET B (pOpME KOHIICTIIIHH.
Tema 18. [ToaroroBka oTueTa 0 pe3yIbTarax MapKETUHTOBOTO UCCIICIOBAHMUS.

° OyHKIHS 0TYETa O MAPKETHHTOBOM HcCiie/oBaHnd. CTPYKTypa oT4eTa.
. VYcrHas npe3eHTauus.
° Ucnons3zoBanue mnakeroB MicrosoftExcel u MicrosoftPowerPoint mis moaroroBku

MMPE3CHTAllUU PE3YJIbTATOB MAapKETHHI'OBOT'O UCCJICJOBAHUS.

I noccapui

e Anamuz — SWOT (SWOT-analysis) — Mmeron omnpeneneHus: CUIbHbIX (strengths) u crnadbix
(weaknesses) CTOpOH TO3WIIMHM KOMITAHHWH, & TaKK€ BO3ZMOXKHOCTEH (opportunities) u yrpo3
(threats) nmist Hee co crtoponbl BHemHed cpensl. Ha mpaktuke SWOT- ananus wacto
COCTaBIISICTCS JIUISL OTJICIBHOTO PHIHKA M JUIS KaXKJIOTO BEAYIIET0 KOHKYpPEHTa. DTOT aHAIU3
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JTaeT OTBETHI Ha JIBA OCHOBHBIX BOIpoca: 1) rae HaXOAUTCS OpraHHu3allys B JAHHBIII MOMEHT
U 2) B KAKOM HalpaBJICHUH OHA JI0JKHA JIBUTAThCS JAJIbIIIE.

Anamm3 OesyObiTounoctn (Break—even analysis) — (WHAHCOBBIH aHAIU3 C IICIBIO
ompezeNieHus: TOW TOYKH, B KOTOPOH 3aTparhl (M3AEPKKH) paBHBI BallOBOW BhIpyuke. B
pe3yabpTaTe KOMIIAHUS CTPEMHUTCS YCTaHOBHTH ILIEHY, KOTOpas OO0ECHeunuT eil >KermaeMbIid
00beM MPUOBLIH.

Anamu3 OusHec-optdens (Business portfolio analysis) — wMeTon, mOpu KOTOPOM
cTparernueckue OusHec-enuHulbl (CBE) ¢upMbl aHanu3upyroTcs Kak COBOKYIIHOCTb
OTJICIbHBIX UHBECTUIUH.

Anamm3  wmumka (Image analysis) — mpoBepka 3HaHWA, WH(OPMHUPOBAHHOCTH,
npejcTaBiIeHui oTpeduTeae 0 KOMIaHUK WM O CBOMCTBAaX €€ NMPOJYyKLUH.

Amnamus knacrepuslit (Cluster analysis) — MeTO BBISIBICHUS TPYII MOTPEOUTENEH, MMEIOLITHX
MaKCHMAaJIbHOE YHCJIO OOLIMX YepT MEXIY CO00 M MHUHUMAIBHOE MX CXOJCTBO C JPYTUMH
rpynmnamu noTpeouTene.

Ananmn3 koHkypeHTtoB (Competition analysis) — MeTox omnpeaencHUs KOMIIaHUH,
paboTaronmMx Ha pBIHKE, NPeIaralolmX CXOAHYI NpoAykmuio. Kak mnpaBuio, OHU
BBICTYIAIOT B KAYECTBE PEATbHBIX MJIH MOTCHIIUALHBIX KOHKYPEHTOB.

AHanm3 Kpocc-KynbTypHBIX ocobeHHocTer (Cross-cultural analysis) — u3ydeHue CXOJICTB H
Pa3ITUYU MEKIY MOTPEOUTEISIMU Pa3HbIX CTPAH MU PETHOHOB.

Anamm3 Mak Kuncn «7S» (McKinsey analysis) — olieHka BHYyTpeHHEH cpeibl KOMIAHHH,
paborTarouieil Ha pbIHKE: 1.cTpaTeruyu KOMIIAHUM, 2. KOHKYpEHTHbIE IPEUMYIIECTBa, 3. Lelu
U IICHHOCTHBIC YCTaHOBKHM, 4. KaJIpOBBId COCTaB, 5. CTWJIb JAEATEIBHOCTH (UPMEI, ©.
OpraHu3alMoHHas U QyHKIMOHAIbHAS CTPYKTYpa, 7. pa3IlyuHble IPOIECChl, IPOTEKAIOIIUE B
Hel (ynpaBiieHHe, IPOU3BOJCTBO, COBIT, IBUKEHNE HH()OPMAITMOHHBIX TOTOKOB).

Ananu3 mapkeTuHroBslii (Market analysis)— oreHka ppIHOYHBIX BO3MOYKHOCTEH KOMIIaHUH,
npyrux (akToOpoB, TaK WM WHAYe, CBSI3aHHBIX C PBHIHKOM, BKIFOUas OICHKY BHYTPCHHEH
MHUKPO U Makpocpeibl. Bcero Toro, 4to MOXXKeT ee MHTEPEeCOBaTh B OTHOIICHUU TAKTUKU U
CTpaTern KOHKYPEHTHOTO TIOBEICHUS Ha PhIHKE.

AHanu3 cuTyanlnoHHbIN (Situation analysis) — cTaaus mporecca IIaHUPOBAHUSI MApKETHUHT A,
Ha KOTOpPOW TPOMCXOJUT OIICHKAa BHEIIHEH Cpelbl PhIHKA, BBIIBICHHUE BO3MOXHOCTCH W
yrpo3, OIleHKa KOHKYPEHTHOM MO3UITUU (PUPMEI.

baza nmannbix (b.n.) (Database) — opranu3oBaHHass COBOKYIHOCTH JAHHBIX O PBIHOYHBIX
CeTMEHTax, MpeAHa3HauYCHHAs IS MX XpaHCHUs, HAKOIUICHUS U o0paboTku. b.a. comepxar
UMCHA, ajpeca, HoMepa Telae(oHOB, aapeca 3JICKTPOHHOHM IOYTHI, & TaKXe COIMAIbHO-
nemMorpaduueckue CBEACHMS.

Bakrpaynn (background — npoucxosxaeHue, MpeanochuiKa) — MapKEeTHHTOBasi HHGoOpMaIus o

KOMITaHWH, JIaHHBIE O BJIAJEIbIIaX U ToM-MeHemkepax. Ciy>KUT OCHOBAHHEM JJIS BRIPAOOTKHU
KOHIICTIIIMK peKJIaMHOM nin PR-kamnanuu.
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Buyrtpennuii ucrounuk (Internal source) — HCTOUHHMK MapKETHMHIOBOW HH(pOpMAaIUH,
HaXOJSALIMNICSA BHYTPU OpraHU3allUu.

Buyrpudupmennas otuetHocts (Internal accounts) — ¢uHaHcoBas, Oyxranrepckas,
CKJIQJICKasi JOKYMEHTAIIMS, OTYETHl O MPOJaKax, JIeJIoBass KOPPECIOHICHIMS, OU3HEC-TIIaH,
Jpyrasi KoMMep4deckass WHGOopMaIysi, OTpakaromiasi MpeAnpPHHUMATEILCKYIO JIeATEIbHOCTh
3a OIpeIeIeHHBIN TIEPUO]] BPEMEHH.

Bosneuennocts (Involvement) — ABrKyIas cuia JIMYHOCTH, HAIIpaBJICHHAs HA IPUBJICYCHUE
notpedurens k 0opadoTke nHHopMayu (PEKIAMHOTO COOOIIEHMS), CBSI3aHHOH C TOBAPOM.

BospactHas kareropusi (Age category)— MOAXOI B PHIHOYHOW CErMEHTAllMM, T/
noTpeduTenei pa3fensioT MO BO3pPAcTy, HANpUMEp Ha JeTed, MOAPOCTKOB, B3POCIBIX MU
JIOJICH MOXKHUIIOTO BO3pacTa.

Bompoc  guxotommyeckuit  (Dichotomous question, Y/N question) — Bompoc cC
(UKCHPOBAHHBIMHU AJIbTCPHATUBAMH, HA KOTOPBIH MOXKHO OTBETHUTH TOJBKO «J1a» HJIH «HETY.
Hcnosp3yeTcs Mpu COCTaBJICHUN aHKETHI.

Bompoc 3akpeiteiii (Clouse question) — THII BOIPOCOB, KOTOPHIE OTPAHUYUBAIOT BBIPAKECHHUS
JUYHOTO MHEHUS B OTBETE aHKETHI, MpeJIjIarasi 3apaHee rOTOBbIC BApUAHTHI OTBETA.

Bompoc otkpeiThiii (Open question) — THII BOINPOCOB, KOTOpbIE HAlOT PECIOHICHTAM
BO3MOXKHOCTh CaMHM c(OpMyIHpoOBaTh CBOM OTBET, HE TpeOys OT HHX, B OTJIMYHE OT
3aKPBITHIX BOIIPOCOB, BBIOOpPA KaKOT0—IHOO TOTOBOTO BapUaHTa OTBETA.

Bocnpusitme (Perception) — mpomecc otbopa, cHcTeMaTH3allid W WHTEPIPETAIIIN
norpeburenaeM, KOMMYHUKAIIMOHHBIX BO3JIEHCTBUHN, CTUMYIHPYIOIINX €T0 MOKYHAaTelbCKYIO
AKTUBHOCTb.

Bropuunsie nannbie (Secondary data) — manHbIe, KOTOpBIC OBLTH COOpAHBI paHee IS ICIIeH,
OTJIMYHBIX OT UMEIOIIEHCS 1IeJIU UCCIIeIOBAaHMSI KOMITAHUHU B JIaHHBII MOMEHT.

Bribopka (Sample) — yacte moTpeduTeneil, crennanbo OTOOPAHHBIX W IMPEICTABIISIONINX
TeHEPAIIbHYI0 COBOKYNMHOCTh. IlpencrtaBnsier co0olf TreHEpajdbHYIO COBOKYIMHOCTH B
MUHHATIOPE.

Boibopka kBoTupoBanHas (Quota sample) — ompenereHHOE YHCIO OINpaIIMBaeMbIX
PECHOHJEHTOB B KaXIOM U3 HECKOJIbKUX MOTPEOUTENbCKUX CErMEHTOB. BpIOOp
PECIIOH/IEHTOB HOCUT IIPOU3BOJIbHBIN XapaKTep.

Breibopka mpomsBosibHas (Arbitrary sample)— o0OTOOp PECHOHACHTOB OMpPEIEISICTCS
MapKETUHTOBBIM aHAJIIMTUKOM Ha OCHOBAaHMHM €r0 JIMYHOTO YOEKICHUS O CTENEHH HX
COOTBETCTBUS IIEJISIM UCCIICIOBAHUSI.

Bri6opka, enunuiet (Sampling units) — 4yacTh clieiuaibHO OTOOPAHHBIX PECHIOHJECHTOB WIIU

00BEKTOB A1 MAapKETUHI'OBOI'O HCCICAOBAHHA, COCTABIAIONIMX KOHKPETHYIO BI)I60pKyI
JIFOAU, Mara3vuHbl UJIW NPOAYKTHI.
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Bribopounas penpeseHTaTuBHOCTH (Sample representativity) — COOTBETCTBHE KIFOUYEBBIX
napaMeTpoB BBIOOPKH aHAJOTMYHBIM MapaMeTpaM TI'eHEepalbHOH COBOKYIMHOCTH (1O,
BO3pacT, I0X0A, 00pa3oBaHue H T.1.).

Bribopka, cmemenne (Sample bias) — cymiecTBEHHOE NPEBBIICHHE WM 3aHIKCHHE Beca
HEKOTOPO# TPyIIIbI PECIIOHACHTOB 10 OTHOIICHHIO K €€ BeCY B T'€HEPaJIbHON COBOKYITHOCTH.
9T0 CMCHICHUE MOXET CTaThb HICTOYHUKOM OIIINOKHU IIpH aHaJIU3€ JaHHBbIX.

Bri6opounoe obcnenoBanue (Sampling) — wucciieoBaHHe ONPENEICHHON BBIOOPKU U3
TeHEPATHHONW COBOKYITHOCTH C IIEJBIO MPOCKIIUU BHIBOJIOB O MOTPEOUTEIHCKOM MMOBEIACHHUH
Ha BCIO COBOKYITHOCTb.

I'umotesa (Hypothesis) — cyxaenune, BBIABUTaeMOE Il TPOBEPKH MITH OLEHKH 000O0IIEHUS O
SIBJICHUH, TPeOYIOIIee IMIUPUIECKON POBEPKH.

I'mcrorpamma (Bar Graph) — rpadudeckoe npeacraBieHne JaHHbIX. Jlnarpamma, cocrosimas
U3 NPSIMOYTOJIBHUKOB, JUIMHA KOTOPHIX HPONOPLUOHAJIbHA 3HAYEHUSM HOJYYEHHBIX
pE3yIbTATOB.

I'udpdena sdpdexr (mapamokc) (Giffen effect) — cHmkenue cmpoca Ha OTAETbHBIC BUIBI
TOBApOB NIPHU CHUIKCHUH HA HUX IIEHBI U — HA00OPOT.

Jannsie Habmoaenus (Observational data) — qanHbIe 0 peaqbHOM MMOBEACHUH MTOTPEOUTENEH,
MIOJTY4ECHHBIE TIPY TIOMOIIH JIMYHBIX HAOIIOICHHUI WIIK aBTOMAaTHYECKUX YCTPOMCTB.

Hannbie (Data) — nndopmanus, pukcupyemast B onpeneneHHon Gpopme, HakThl, CBEICHHS,
udpbl, OTpaXKarolire KOHKPETHbIE COOBITHS M MOBEACHUE PA3TUYHBIX JIUI U MHCTHTYTOB,
NOJIy4EeHHBIE B pe3ysibTaTe cOopa nH(pOpMAaInU, POBEICHHS NCCIICIOBAHUI.

Hexomuposanne (Decoding) — dacTh mporecca KOMMYHHUKAIIMU, B XOA€ KOTOPOTO IIeJieBast
aynutopusi: 1) 3HAKOMUTCS C MAapKETUHTOBBIM COOOIIEHHEM (OCBEIOMIIEHHOCTH), 2)
MCTOJIKOBBIBACT M OLIEHUBACT €r0 (IIOHUMAaHHKE), 3) COXpaHSIET €ro B MaMsTH (3allOMHUHAHUE).

Jexommnosunuonnbiid moaxona (Decompositional approach) — moaxoa k U3MEPEHUIO CBONCTB
TOBapa, MPH KOTOPOM IIOJIE3HOCTh KaXJOTO ero arpulyTa TpPaKTyeTcs Ha OCHOBAHUU
CYXJICHUH O IICHHOCTHU TOBapa MOTPEOUTEISIMU B TCJIOM.

Hensdu (metox) (Delfi method)— cnoco6 opranm3anmuu 3KCIEPTHOTO OMPOCa, TPU KOTOPOM
CIICLMAILHO OTOOPAHHBIC U MPOPAHKUPOBAHHBIEC SKCIEPThI KIMECIOT BO3MOXXHOCTH MOBTOPHO

CKOPPEKTUPOBATh MIEPBOHAYAIIBHO BBICKA3aHHOE MHEHHE.

Kwuznennslit nukn nomoxo3ssiictBa (Household life cycle) — psin cocrosinuii, yepe3 KoTopbie
MIPOXOTUT TOMOXO3SIICTBO C TCUCHUEM BPEMEHHU U CBSI3aHHBIC C TUM ITEPEMCHBI.

Uneanwusiii mpoaykt (Ideal product) — mpoayKT, KOTOPBIM PECTIOHACHT MPEANOYUTAET BCEM
JIPYTHM, BKIIIOYasi T€, KOTOPHIC OH 3HACT.

Unentuduxamus (Identification) — pacrno3naBanue, yCTaHOBIIEHHE TOXKJIECTBA TOBAPOB H
YCITYT WM CaMO¥ KOMITAHUHU TTOKYIIATEIeM 110 COBOKYITHOCTH OIPEACIISIONINX UX MPU3HAKOB.
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Wnrepsbio  (Interview) — wuccienoBaTenbckas TEXHUKA, HCIOIb3yeMas Ipu  cOope
MapKeTUHroBoi nH(popmaruu. I[TocpercTBOM UHTEPBBIO COOUPAIOTCA KAaK KOJIMYECTBEHHBIE,
TaK U KaYeCTBEHHbIE IaHHbIE O MOTPEOUTEIISX.

WNndopmanus (information) — cBeneHus o Jaumax, nmpeamerax, Gpakrax, COOBITHIX, SBICHHUIX
U Ipolieccax, NepefaBaeMbIX JIOABMHU APYr APYrYy YCTHBIM, NMHUCBMEHHBIM WIH APYrUM
CIIOCOOOM.

Nudopmanusa BHemHssn (External information)— napopManus, HaxoasImascsa 3a mpeaeaaMu
KOMIIaHUM, KOTOpasi COOMpaeTcs U3 BHEIIHUX HCTOYHHKOB M UCITOJIB3YETCS IS BRIPAOOTKH H
NPUHSATHS KIIFOYESBBIX PEIICHHIA.

Wndpopmanms BuyTpennss ( inside information) - wHpoOpManms, HaxXOAIIAsCs BHYTPHU
KOMITaHUH, KOTOpasi coOMpaeTcsi U3 BHYTPEHHUX UCTOUYHUKOB (CTPYKTYPHBIX MOJIpa3/ieleHUi
U OT/IEJIOB) U UCTONB3YETCS IS BHIPAOOTKH M HPUHATHS S(P(EKTUBHBIX YINPABICHYECKUX
pEIICHU.

WNndopmanmsa xonkypentHas (Competitive intelligence) — uHbopmanmus o KOMITaHUSIX-
KOHKYpPEHTaX, KOTOPYIO COOMpaeT Y4aCTHHK pBhIHKA. DTa MH(POPMAIMS MOXKET BKIIOYATH B
cedst cBeleHMsT O TOBapax, ILEHOOOpa30BaHUM, PEKIAMHON CTpAaTeruu KIMEHTOB,
TEXHHYECKUX NPEHMYLIECTB M HEAOCTaTKaX, CIA0bIX M CHIBHBIX CTOPOHAX DPHIHOYHOTO
MIOJIOKEHHS U T ..

HccnenoBanne mapkeTHHroBoe (uccienoBanue poiHka) (Marketing research) — cucrema
noricka, coopa mHpoOpMaIuy, aHAIHM3a U 00paOOTKH JTAHHBIX, HCOOXOJAUMBIX JIJIsl PEIICHUS
MapKETUHTOBBIX TPOOJIeM M OO0ECleYeHUs] MPUHATHS PEHICHUH B KOMIIAHHHM Ha JHOOOM
YPOBHE.

UccnenoBanue, ooOcnenoBanue (Research) — cucremarmueckuii coop wuHboOpMamuu o
MOTPEOUTETLCKOM TIOBEICHUM OTACIBHBIX CETMEHTOB C HCIIOJIb30BAHUEM METOJIOB:
AQHKETHOTO, WHIUBUIYaJIbHBIX HHTEPBBIO, METOJIOM (OKYC-TpyII, MOYTOBOro, MHTEpHET
OIIpOCa U MHTEPIIPETALNS MTOJTyICHHBIX JAHHBIX ITOCPEICTBOM UX 00paOOTKH.

Uccnenoanue moneBoe (field research) — cOop conmonorndyeckoit wHGOpMaNWK Ha
00BEKTaX, B pEATbHBIX YCIOBUSX, B HEMOCPEJACTBEHHOM KOHTAKTE ¢ 00EKTOM HCCIICTOBaHUS.

Hccnenoanue nanensHoe (Panel research) — cOop maHHBIX ¢ UCIIOJIB30BAaHUEM OJTHOM W TOU
K€ BBIOOPKH PECIIOHCHTOB Yepe3 ONpe/IeIICHHbIC HHTEPBAJIBI BPEMEHHU.

Kapra Bocmpustus (Perceptual map) — cmoco0, ¢ NOMONIBIO KOTOPOTO MBITAIOTCS
OIIPEIICTIUTh MECTO pAa3MYHBIX MapoK (OpeHIOB) Ha «KapTe», OTOOpaKaroIeH HX
BocripusiTie norpebutenem. Uem Onmke Mapku Ha KapTe, TeM OOJbIIE OHU CXOXKH, TEM
OoJiee CX0XKUM OYyZIEeT ¥ OTHOLICHUE K HUM MOTPEOUTEINEH.

Kontponbnas rpynna (Control group) — rpyrma, 4acTh PECHOHJIEHTOB, HE TOJBEPraeMbIX
9KCIIEPUMEHTAILHBIM BO3/ICHCTBUSIM.

Marpuna «/[xenepan snexktpuk» (GE matrix) — moprdenbHbI aHAINM3 CTPATErHYECKUX
ousnec-equuull (CBE), roe BBIOOp CTpaTernyeckux peImeHUH s OW3HEC-TIO3MIHMK U
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IIPUBJICKATEIIBHOCTU OTPACiyd 3aBUCUT OT psAJa [apameTpoB: JOJM PBIHKA, BEJIMYHUHBI
npuObLUTH, [IEHOBOTO TMOJIOKCHUS KadecTBa MPOIYKIMH, 3P(HEKTHBHOCTH cOBITA, ycrexa
paboThl IEepcoHaIa, UMHUJIKA.

Marpunia Ancodpda (Ansoff Matrix) — aHanu3 pa3BUTUS PBHIHKA W TOBapa, BKIIOYAs
00paboOTKy CTaporo pblHKAa s UMEIOIIUXCS TOBapOB C LEJNbI0 CTa0MJIM3alUM WK
pacimpeHusl IO PBIHKA,; pa3BUTHE PBIHKA — BBIXOJ] CO CTApbIMH TOBapaMH Ha HOBBIC
PBIHKU; pa3BUTHE M Ipojaka HOBBIX TOBapOB Ha CTapblX pbIHKax( HMHHOBAaLUA) U
nuBepcudukaius (yXoa ¢ pelHKA).

Matpuna BKI" (bocton Koncantunr ['pymnm) nin MaTpHiia «10st ppIHKa — POCT phIHKa» 60-x
r. (Boston Matrix, Growth—share matrix) —mopTdenbHbIii aHaMU3 MPOAYKIIMH KOMIIAHUH.
VY CIOBHO MPOMYKITUIO KOMITAHUU MOAPA3ICIISAIOT Ha: «3HAKH BompocoB» (Question marks) —
OPOAYKTHl HayalbHON (a3l JKU3HEHHOTO 1WKIA; «3Be3Ab» (Stars) — MPOAYKTHI,
HaxoxsAuecs B (ase IMHUKIA )KU3HH TOBapa; «IoiHbIe KOpoBbD» (Cash cows) — 3TO MPOIYKTHI,
nocturmue (aspl 3perocTd, UMEIoLIUEe OOJBIIYI0 O pPhIHKA U 00eCredyrBarolIe
BBICOKYIO NPHOBLIB; «XpoMble YTKH (cobaku)» (Dogs) - mpomykTel, Haxomsmmecs B ¢asze
HACBIILIEHHS U COKPALLEHUS CIIpoca Ha MPOAYKTHI.

Marpuna Iloprepa (aHanmu3 KoHKypeHTHbIX cui) (Porter matrix) — 3TO MOJIeNb PHIHOYHOTO
aHaju3a CTPaTErMuecKuX BO3MOXKHOCTEH KommaHuu. Bxmrouaer aHanu3 msatu (akTtopos: 1)
yrpo3a IOSIBJICHUSI Ha PbIHKE HOBBIX KOHKYPEHTOB; 2) pBIHOYHAs BJIAcTh IMOKymareneil; 3)
pPBIHOYHAsI BJIACTh IIOCTABILMKOB; 4) HalM4yUe TOBapOB-3aMEHHUTENIEH; 5) CONEpHUYECTBO
JNEHCTBYIOIMX KOHKYPEHTOB. JTOT aHAlU3 pbhIHKA NPUMEHUM HE TOJBKO K OTAEIbHBIM
KOMITaHUSM, HO U K LI€JIBIM OTPACIsIM PHIHKOB.

Habmonenne (Observation) — weron cOopa HaHHBIX 1O peructpanuu  ((UKCAIIH)
MHTEPECYIOIIEro  MCCIIeAOBaTeNlsl MOBEACHHsS NOTpeOuTens (IpsMoe  HaOIo/CHHE,
HaOJIIO/ICHAE B HMCKYCCTBEHHO CO3JIaHHOM CHTyalllW, KOCBEHHOE HaOJIIOJIeHHE, BKIFOYas
UCIIOJIb30BAHUE TEXHUKH JJIsI 3aIIMCH HH(OPMAIMU O TOBEACHUHU ITOKYIIATEIs).

HaGmonenne nectpyktypupoBanHoe (Nonstructured observation) — MeToa TpOBEACHHS
HAOJIIOICHUS, KOTOPBIN IMpEeIyCMaTPUBAET PETUCTPAIMIO HCCIICOBATEIIEM BCEX COOBITHIA,
CBSI3aHHBIX C 00BEKTOM HAOIOICHUS, 0€3 X PEIBAPUTEIHLHOTO YTOUHEHHUS.

Hab6monenne mnpsmoe (Direct observation) — wMeTox HaOMIOJAEHUSA, NPH KOTOPOM
UCCIIEIOBATENh HEMTOCPEICTBEHHO HAOIIOIaeT HHTEPECYIONIEE JIUIO WA TTOBEICHHE.

Hab6monenue crpykrypupoBannoe (Structured observation) — meTon HaOJIIOACHUS, MPHU
KOTOPOM HCCIIEIOBATENh NPEABAPUTEIHFHO ONpEICNseT psJ NapaMeTpoB HCCIETyeMOTO
SIBJICHHSI WM TIOBEJICHUS TTOTPEOUTEIS, KOTOPBIE SIBIIIFOTCS 0OBEKTOM €r0 PerHCTPalliy.

[TepBuunbie nanubie (Initial data) — nanHBIe, cCOOpaHHBIC WM MOTYYCHHBIC HCCIIEIOBATEIIEM
HETOCPEJCTBEHHO B X0/1¢ KOHKPETHOI'O CCIICIOBAHHUS.

[lepemennas (Variable) — BennumHa, 3HaueHHE KOTOPOH m3MeHsiercs. Hampumep, uToOBI

OTJIMYUTH OJHOTO MHAMBHJIA OT APYroro, B KA4eCTBE NMEPEMEHHBIX MOTYT paccMaTpUBAThCA
pocCT, BEC, LIBET a3 U T.J.
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Prinounas crpykrypa (Market structure) — OCHOBHBIE XapaKTEpPHBIC YEPThI PHIHKA, K YUCITY
KOTOPBIX OTHOCSITCS KOJUYECTBO M pa3Mepbl (YHKIMOHUPOBAHUS B HEM IpPENNpPUATUH U
KOMITAHMM, CTENEHb CXOACTBA WJIM OTJIWYUN TOBAPOB PA3HBIX NPEANPUATHN, YCIOBUSA
BCTYIUIEHUS B OTPACIlb, JOCTYIHOCTh PhIHOYHONW MH(POPMALIUH.

PoiHounoe mupepctBo mo mokaszarento gonu (Leading share market) — monoxenue
KOMIIAaHUU-TTUIEpa, KOTOPOH MPHHAUICKUT caMas OOJbIIasi JTOJISI PBIHKA, [0 CPABHEHUIO C
KOHKYPCHTaMH.

PerHounbni motenmman (Market potential) — moTeHIMan OTpaciav, B KOTOPOM OTpa)kacTcs
o0beM TpoAaX MPOAYKTa BCEMH KOMIAHHMSIMH KaKOMY-JIHOO CErMEHTY pbhIHKa IIpH
OMMPCACIICHHBIX YCIOBUAX BHEIITHEN CpCabl 1 MAapKECTUHI'OBBIX YCHUIIUAX KOMITaHHUH.

PorHounsiii mporuos (Market forecast) — o0miuii ypoBeHb cripoca Ha MPOIYKIIHIO BCEX MapOK,
OTPAKAIOIIUKA BO3MOXKHBIM  Pe3yJbTaT KOHKPETHBIX MAapKCTHHTOBBIX YCHIIMHA  BCEX
KOHKYPCHTOB Ha JaHHOM PbIHKE.

Cpena mapkerunroBas (Marketing environment) — (akTOpbl, COBOKYITHOCTh JI€HCTBYIOIINX
3a mpejenaMyd KOMIIAHUM CYOBEKTOB U CHJI, KOTOPbIE OKa3bIBAIOT BIMSHUE HA Pa3BUTHE U
NOJ/Iep’KaHUe BBITOIHBIX B3aMMOOTHOIICHHH C IIEJICBHIMHU KIIMEHTAMHU.

ToBapel - cyOcTuTyThl (Substitutes), 3aMeHUTENM — TPYINa TOBApPOB, CIIPOC HAa KOTOPBIii
MEHSIETCSI B IIPOTHBOIIOJIOKHOM HAIPABJICHUH CO CIIPOCOM Ha CXOXKHUH, IPYyrod ToBap, IeHA
KOTOpPOro HM3MEHW1Iack. K HHUM OTHOCSTCS TOBaphl, 3aMEHSIONINE MPHUBBIYHBIC, HO
OTJIMYAIOIIHECS OT 3aMECHSIEMBIX TOBAPOB, HAIIPHMEP, HU3KOKAJOPUIHBINA 3aMEHUTENh caxapa,
KOHIICHTPAT COKa, MIOPOIIOK MOJIOKA.

®dakrop wucrtomenus (Wear out factor) — 00CTOSTENBCTBO, BO3HHUKAIONIEe B OW3HECE
KOMITaHUH, KOTJIa peKJIaMa WX peKJIaMHas KaMIIaHHsI TIepecTaeT ObITh 3 (HEKTUBHOM.

®daxropusnii ananu3 (Factor analysis) — MeTo; MaTeMaTHYeCKON CTaTUCTUKH, ITO3BOJISTFOIIIHIA
COKPATUTh KOJIUYECTBO UCCIEIYEMbIX NMEPEMEHHBIX U ONPEICIUTh CTPYKTYPY B3aUMOCBS3EH
MEX]Ty TIEpEMEHHBIMH, ONPEACISIONUME MTOTPEOUTEIIBCKII BBIOOP.

LeneBast ayauropus (target audience) — aynuTopusi, Ha KOTOPYIO HalEJE€H OTIPABUTEINb
nHpOpMaIuu.

lkana accommanuii (Associative scaling) — mkama, KOTopas NpeayiaraeT PECIOHIICHTY
OIIPEJICTINTh, KAKOH M3 OOBEKTOB aCCOLMHMPYETCS y HETO ¢ KAXKIBIM M3 PACHOJI0KEHHBIX Ha
HEH YTBEPKICHUEM.

[kana Jleiikepra (Likert scale) — HHCTpyMEHT MOJIEBOTO Mccien0BaHUS phiHKa. COCTOUT U3
HaboOpa yTBEPXKIACHH, KOTOPBIC PECHOHJCHT JOJDKEH OIEHUTH IO MATHOAUTLHOW IIKae
(HampuMep, «ITOJIHOCTBIO COTJIACEHY, «COTJIACEHY, «3aTPYAHSIOCh OTBETUTHY, KHE COTJIACCHY,
«IOJTHOCTBIO HE corjiaceH»). Mcronb3yeTcss mpu ONpeielieHuH MPeACTaBIeHUH, MHCHUN H
OTHOIIICHHU K TOBapaM, MapKaM HJIM Mara3uHaM.

[Mkama Ocryma (Osgood scale) — WHCTPYMEHT IIOJIEBOIO HCCIICOBAHHS PBIHKA.
Hcnonb3yeTcsi, TIaBHBIM 00pa3oM, MIPHU ONPEACICHHH Pa3IMuUil B OTHOIICHUU K TOBapam,
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MapkaM, Mara3uHaM IIyTéM COIIOCTaBJIeHMs Mnpoduias npencraBieHuid. PecnonaeHT
YKa3bpIBa€T CBOE€ MHEHHUE II0 IOBOJY PA3JIMYHBIX YTBEPXKICHMM, KaCaOIIMXCA IpeaMeTa
onpoca. Hampumep, «ClOXHBI — MpocTOW», «yJOOHBIH — HEYAOOHBII», «I0pOrol —
nemeBbiidy. [lkana MoxkeT copepkaTh 5 wiu 7 AeJIeHUN IO Mepe Bo3pacTaHus (yObIBaHMS)
npu3Haka. MHorga Takoil MHCTPYMEHT Ha3bIBalOT CeMaHTUYeCKMM AuddepeHnnanom
Ocryna.

e [llkamma Pokmya (RVS - Rokeach Value Scale) — meron wucciemnoBaHus TOBEACHUS
noTpeOuTeNneii Ha OCHOBE U3MEpPEeHHs IICHHOCTeH. PecmoHneHTam mpejyiaraercs
IPOPAHKUPOBATH 110 CTEINCHH BaXKHOCTH CIIMCOK M3 BOCEMHAJIIATH HAOOPOB 3ajady, LejeH
(KOHEYHBIC COCTOSIHHUS), & TaK)Ke, HAanboJIee MPEAIOYTUTEIBHBIC 11 HUX (DOPMBI TIOBEICHUS
B OTHOIICHUH ITPHOOPETEHUS UMK TOBAPOB.

e IlIxana nen (Price scale) — quama3oH 1eH Ha TOBAPHI OJTHOM MPOTYKTOBOM JIMHUH.

e [lIxama IlIBapua (SVS — Schwartz Value Scale) — meTo uccieqoBaHus MOJICICH TOBEICHUS
HOTpeOuTENCH Ha OCHOBE ONMPOCHHMKA, COCTOSIIErO W3 JECSITH TUIOB IIEHHOCTEH, BBIOOD
KOTOPBIX paccMaTpruBaCTCA B Ka4ueCTBEC PYKOBOJAIINUX KNU3HCHHBIX IMPHUHIUIIOB
HOTpeOuTENeH, MOOYKAAIOIINX UX K TIOKYIIKE.

e Ilkansi-pucynku (Pictorial scale) — mikanbl, pa3aHuHbIe KATETOPHH KOTOPBIX MPEICTABISIOT
co00i PUCYHKH.

o Illym/ocBenomnennocts (Clutter/Awareness) — tect McCollum/Spielman, mokaseiBaronuit
IPOLIEHT TeX, KTO BCIOMHIJI HAUMEHOBAHUE PEKIAMUPYEMOro OpeH ia, Koraa pexiama Oblia
IIPOACMOHCTPUPOBAHA B YCIOBUAX «IIYMa» CEMHU PEKIAMHBIX POJIMKOB.

e Dnactuunocts (Elasticity) - cmocoOHOCTh OJHOI MEepeMEeHHOM pearupoBaTh Ha M3MEHEHUE
npyroii. Ilpum 3TOM pas3Hble TOBapbl HMMEIOT PA3IUYHBIA KOI(DPUIMEHT >TaCTUYHOCTH.
OcHoBHBIE TPOAYKTHI MHUTaHUSA OO0JANAIOT HU3KOM AIACTUYHOCTHIO CIpoca MO IeHE, a
IpeIMETHI POCKOIIHN, HA000pOT, O0JIee BRICOKOH 371aCTUYHOCTHIO. M3MepsieTcst B IpOIeHTax.

Pabora co cnuckoM auteparypbl. OCHOBHAsI JIUTEpaTypa OCBaMBAaeTCsl B IOJIHOM OOBEME.
JlononHutenbHas nuTepaTypa (pakyibTaTUBHAS 1)1 OCBOCHHUS.

[IpomexyrouHas arrecrauus B cucteme JIOT. Koncynpranus K 3K3aMeHy MpPOMIET B BUAE
oHJaifH-BcTpeun B npuioxxenuu Office 365 «Teamsy. [Ipunoxenue pekoMeHayeTCsl yCTaHOBUTh
nokabHO. CTYACHT JOJKEH BOWTH B CHCTEMYy C IMOMOIIBI0 ydeTtHou 3ammcu Office 365
PAHXuI'C, uro6s1 06ecnieunTs 6a30BYIO MPOBEPKH JTUYHOCTH.

DK3aMeH OyJeT MpoXoauTh B (pOpME YCTHOTO OIpoca MO CIUCKY BOIPOCOB JIJIsi 9K3aMeHa 1
BBITOJIHEHHSI OTHOT'O IPAKTUYECKOI'0 331aHusl.

Jlnst obecriedueHust BUJCO- U ayIUO CBS3HM Ha MEPONPHUSITHU CTYIEHT JOJDKEH UMETh KaMepy
U MUKPO(]OH, MOJKIIOYEHHBIE K €r0 ePCOHAIbHOMY KOMIBIOTEPY, IUIaHIIET UM CMapT(OH.

OtcyTcTBHE Yy CTyJEHTAa TEXHHUECKUX BO3MOKHOCTEH PAacCCMAaTPHUBACTCS KaK YBa)KUTEIIbHAS
npuyuHa. [Ipy 3TOM CpokM NpoBeNeHHs] HK3aMeHa MOTYT ObITh IEpEHECEHbl IO 3asBICHUIO
CTy/ZICHTa Ha UMs JeKkaHa (axkyiabTeTa Ha IMEPHOJ MOCIEe OKOHYAHMS PEKUMA IOBBIIICHHOM
TOTOBHOCTH.

3a 10-15 MuHYT 10 yKa3aHHOTO BpEMEHHU Hayajla MEPONPUATHUS CTYACHT JOJKEH BBIUTU HA
cBsi3b. EMy HE00X0AMMO MPUTOTOBUTH MACHOPT AJIs MAESHTH(PHUKALUN JIUYHOCTH.

38



B xoie noaroToBku oTBETa CTYJAEHT JOKEH BKIIOYUTH CBOM MUKPO(OHBI M BUJCOKAMEPHI.
Buneokamepy HEOOX0IMMO HAIPABUTH TaK, YTOOBI OBUIA XOPOIIO BHIHBI JIUIIO M PYKH CTYICHTA.
CTyaeHT I0KEH clie0BaTh PEKOMEHJAUAM [IPENoAaBaTelsl.

B ciydae ecnum pedcTBUS  CTy/€HTa HE JalOT BO3MOXKHOCTH — IIPENoaBaTellto
KOHTPOJIMPOBATh MPOIECC JOOPOCOBECTHOTO BBIMIOJIHEHUSI CTYJCHTOM 3aJlaHuil  Ioclie
MOJIYYCHHUSI 3aJlaHusl JUId 9K3aMEHa, TMpernojaBaTeib HMEET IMpaBO BBICTABUTH OIEHKY
«HEYOBIETBOPUTEIHHOY.

B ciydae cboeB B paboTe o0OpymOBaHWs WM KaHAJla CBSI3W HA MPOTsDKeHHMH Oosiee 15
MUHYT CO CTOPOHBI MPErnoaBaTelis MO0 CO CTOPOHBI CTY/IEHTa, MpernojaBaTellb OCTaBISIeT 3a
co0ol TpaBo MEePEeHeCTH MPOBEACHUE UCTIBITAHUS Ha APYTrOM JACHb.

[TodamunbHbIi CIMCOK MOATPYNI AJIA aTTECTAllMU OTJallaeTcsi Mocie KOHCYIbTAMU K
9K3aMEHY.

7. YueOHas quTepaTypa u pecypcbl HHPOPMALNHOHHO-TEJIeKOMMYHUKANIMOHHOM
cetu UnTEpHET
7.1. Ocnosnaa tumepamypa
1. By3un B.H. MenuannanupoBanue [DneKTpoHHbIN pecypc]: Teopus u npakTtuka / B.H. bysun,
T.C. By3una. — M.: KOHUTU, 2012. — http://www.iprbookshop.ru/17678
2. JleBuna C.A. MapKeTUHIOBBIE HCCIIEOBaHUS B CBS3sX ¢ obmecTBeHHOCTHI0. — CII6.: U3n-
B0 C3ATI'C, 2010. — http://idp.nwipa.ru:2056/pdf/trudi_prepod/marketissl levina.pdf

7.2. /lononnumenvnas numepamypa
1. YymukoB A.H. KomMmyHuKallMOHHBIE KaMIaHUK: Y4eOHOE TOCOOUE ISl CTYI€HTOB BY30B.
- M.: Acnekr IIpecc, 2014. -
http://eds.a.ebscohost.com/eds/viewarticle/render?data=dGJyMPPp44rp2%2fdV0%2bnjistk5
[e46bVOsqyxTbWk63nn5Kx94um%2bSa%?2blsEitqK5JtJazUrOmuEix1r9lpOrweezp33vy3
%2b2G59q7Ra%2btsEmwqrFIsK6khN%2tk5VXw66R84LP;jfPHi134ak6t9%2fu7fMPt%2fku
33i6ep57KS0ULassj 7k5fCF3%2bq7fvPi60zj7v1%2b5evji%2fKz0orz2wA A &vid=0&sid=e2
84c6d6-43a4-4460-aab6-6461eb3a94f5@sessionmgrd010&hid=4103
2. Yymukos A.H. PR B Unatepuere: Web 1.0, Web 2.0, Web 3.0. — M.: Anbrimna [1abmumep,
2010. — http://e.lanbook.com/books/element.php?pll cid=25&pl1 1d=32305

7.3. Hopmamuenvle npasogvlie 00KymeHnmsl U UHAA NPAB08aAs UHpopmayus
1. O cpencrBax maccoBoit nundopmannu: deaepanbHblii 3akoH oT 27.12.1991 Ne 2124-1 (pen.
ot 19.04.2013). - URL: http://www.consultant.ru/popular/smi/ (nara obpamenus 20.06.2014).
2. O pekname: @enepanbubiit 3akoH oT 13.03.2006 Ne 38-D3 (pex. ot 07.06. 2013 Ne 108-D3).
- URL: http://www.consultant.ru/popular/advert/26 1.html (nara oopamenus 20.06. 2014).

7.4. Hnmepnem-pecypcot
www.bigadvenc.ru
www.advesti.ru
www.adme.ru
www.mediaguide.ru
www.advertme.ru
www.advertology.ru
www.brand-reclama.ru
http://www.advertiser-school.ru/

e B e

7.5. Hnote ucmoyHuku
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http://eds.a.ebscohost.com/eds/viewarticle/render?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bVOsqyxTbWk63nn5Kx94um%2bSa%2blsEitqK5JtJazUrOmuEixlr9lpOrweezp33vy3%2b2G59q7Ra%2btsEmwqrFIsK6khN%2fk5VXw66R84LPjfPHi34ak6t9%2fu7fMPt%2fku33i6ep57KS0ULassj7k5fCF3%2bq7fvPi6ozj7vI%2b5evji%2fKz0orz2wAA&vid=0&sid=e284c6d6-43a4-4460-aab6-6461eb3a94f5@sessionmgr4010&hid=4103
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CJICAYIOUINM IOIMTUCHBIM JIEKTPOHHBIM PECypcam:

Pycckoszviunvie pecypcol

DNEeKTPOHHBIE YUeOHUKHU AIIEKTPOHHO-O0uOInoTeunoi cucreMsl (ObC) «Atioyke»

DNEKTPOHHBIC YUSOHUKHU IIEKTPOHHO-O0nOHoTeunol cucreMsl (OBC) «FOpatim»

DNEKTPOHHBIC YUEOHUKHU AIEKTPOHHO-O0uOmoTeunol cucreMsl (OBC) «J/lanby

HayuHo-mpakTudeckue craThi 1O (UHAHCAM M MEHEIKMEHTY M3marenbckoro goma

«bubnuomexa I pebennuxosay

e (CraTby U3 MEPUOJUYECKUX U3JIAHUI MO OOIIECTBEHHBIM M T'YMaHUTapHBIM Haykam «HMcm-
Bvio»

e  DHIMKIIOINEINH, CJIOBAPHU, CIPABOUYHUKHU « Pyopuxon»

e [lomHbBIE TEKCTHI qUCCEpTAUi U aBTOpedepatoB Drekmpounas bubnuomexa /Juccepmayutl
PI'b

e udopmarnmonHo-npaBoBeie 6a3bl Koncyivmanm niioc, I apanm.

Anenoszvlunvie pecypcol

e EBSCO Publishing —poctyn K MyIbTUIUCHUILIMHAPHBIM MOJTHOTEKCTOBBIM 0a3aM JTaHHBIX
Pa3IMYHBIX MHPOBBIX H3JIATEIBCTB IO OHM3HECY, SKOHOMHKE, (hHHAHCAM, OyXTralTepCKOMY
yueTy, TyMaHUTapHBIM U €CTECTBEHHBIM 00JacTSIM 3HaHHH, pedeparaM U MOJIHBIM TEKCTaM
yOIMKAIUI W3 HAYIHBIX W HAYYHO-TIOMYJISIPHBIX KYPHAJIOB;

e FEmerald— xpynHeiiee MHUPOBOE H3IATEIBCTBO, CIIEHUAIM3UPYIONIEECS Ha 3JICKTPOHHBIX
KypHasax ¥ 0a3ax JaHHBIX MO SKOHOMHMKE M MEHEIXMEHTY. lMmeeT craryc OCHOBHOTO
UCTOYHUKA TpodeccHoHaNbHOW HHGOpMAIMK JUIsl TpenojaBaresieid, HccleaoBaTeNeil u
CIEIHAIIMCTOB B 00JIACTU MEHEKMEHTA.

8. MarepunanbHo-TexHn4deckasi 06a3a, WHGOPMAIHOHHbIE TEXHOJOTHH, TPOrpPaMMHOe
obecrieueHre U HH(POPMAIMOHHBIE CTIPABOYHbIE CHCTEMbI

Kypc Brirodaer wucmoib3oBaHMe TmporpamMmHoro  obecmeuenus — MicrosoftExcel,
MicrosoftWord, MicrosoftPowerPoint ajis IOArOTOBKM TEKCTOBOTO M TaOJMYHOTO MaTepuaa,
rpadUYECKUX HIUTFOCTPAIUH.

Metonel  OOyYeHHsI TPEANONAralOT MCIOJIb30BaHUE HH(POPMAIMOHHBIX TEXHOJIOTHIA
(KOMIIBIOTEPHOE TECTUPOBAHKE, JEMOHCTPALIUS MYJIBTUMEIMUHBIX MATEPUATIOB).

3anmeiicTBOBaHbl VIHTEPHET-CEPBUCHI WM JIIEKTPOHHBIE PECYpChl (IIOMCKOBBIE CHCTEMBI,
AJIEKTPOHHAS TI0YTa, NPOPECCUOHATBHBIC TEMAaTUYECKUE YaThl U (POPYMBI, CHCTEMBI ayJIuo H
BUJCO KOH(MEPCHIMA, OHJIAWH OSHIMKIONCINN, CIPABOYHUKH, OWOIMOTEKH, JICKTPOHHBIC
yueOHbIe U Y4eOHO-METOANYECKUE MaTepUarbl).

Komnviomepnvie u unphopmayuoHHo-KOMMYHUKaAMUGHble cpedcmad.

Texuuueckue cpeocmsa 0byueHus
Taonuua 9

No HanmenoBanme

1. | Cneunanu3upoBaHHbIE 3aiIbl AJIs MPOBEACHUS JIEKIMI1, 000py10BaHHbIE MYJbTUMEANNHON
TEXHUKOM, TO3BOJIAIONIEH JEMOHCTPUPOBATH IIPE3EHTALMK U IPOCMATPUBATh KMHO U BUJEO
MaTepuabl.

2. | Cneumnanu3vpoBaHHas MeOelnb M OpPrCpe/CTBA: AYAUTOPHUH U KOMIIBIOTEPHBIE KIIACCHI,
000pYyTIOBaHHBIC MTOCATIOYHBIMU MECTAMHU.

3. | Texuuueckue cpeacTtBa OOyuY€HHUS: MEPCOHAJIBbHBIE KOMIBIOTEPB; KOMIIBIOTEPHBIE
IPOEKTOPHI; 3BYKOBBIE TMHAMUKH; TPOrpaMMHBbIe cpeacTBa Microsoft.
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