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1. IlepeyeHpb NIaHUPYEMBIX Pe3yabTATOB 00y4eHHUSsI MO AUCHMUILIMHE, COOTHECEHHBIX
¢ IVIAHMPYEMbIMH pe3yJIbTaTaMH 0CBOCHHUSsI 00pa30BaTeIbHON MPOrpaMMbl

1.1.

Hucummumaa bB1.0.22 «MapKeTHHIOBbIE HWCCIEAOBAHUS M CUTYAIlMOHHBIA aHAIH3»

obOecreynuBaeT OBJIAJICHUC CICAYHOINUMHU KOMIICTCHIUAMMU:

Tabnuua 1
Koo Haumenosanue Koo  osmana | Haumenosanue smana oceoenus: KomnemeHyuu
KOMRemeHyuu | KomMnemeHyuu 0C80€eHUS
KOMRemeHyuu
OIIK-1 Ccroco0eH cosmasath | OIIK-1.2 CocOOHOCTh CO34aBaTh TEKCTHI Ha 3aJaHHYIO
BOCTpeOOBaHHbIC TEMATHKY
obmectBoM m mHAycTpuer | OINK-1.3 CHOCOOHOCTh  YMPAaBIATH  JHCKYCCHSAMH  C
MeIuaTekcTel U (WJIM) y9acTHHKaMH cooOIIecTBa
MEIUaNpONyKThl, M (WIN)
KOMMYHHUKaIMOHHBIE
HNPOJIYKTHl B COOTBETCTBHUHU
C HOpPMaMH pYCCKOTO |
MHOCTPAaHHOTO SI3BIKOB,
0COOCHHOCTSIMA MHBIX
3HAKOBBIX CHCTEM
OIIK-5 cnocobern  yuuteiBath B | OIIK-5.2 CocOOHOCTh ~ OpPraHW30BaThb  MAapPKETHHTOBBIC
npogecCHOHATBHOM uccnenpoBanus B obmactu CMU, chopmupoBatsb
JEATEIIBHOCTH  TCHICHINH MPOEKT OIo/KeTa Ha peaan3aluio MEpONpHATHH,
pa3BUTHUA paspaboratb MapKETHHTOBBIH IUTaH 1o
MeIMaKOMMYHHUKAIIHOHHBIX npoJBIbKeHno npoaykuuu CMU camocTosiTenbHO
CHCTEM pEeruoHa, CTpaHbl U WJIN COBMECTHO C OTAEJIOM MapKETHHTa / PEeKJIaMBbl,
MUpa, UCXOAS u3 CO3JIaHUSl  MPE3EHTALMOHHOTO /  PEeKJIaMHOro
MOJUTHYECKUX u Marepuaia;  CHOCOOHOCTh  NPOAHAIN3UPOBATH
HKOHOMHYECKUX 3¢ ¢eKTUBHOCTB NpoABMKeHHs npoaykuuun CMU
MEXaHHU3MOB ux | OIIK-5.3 CHOCOOHOCTh  pa3paboTaTh MapKETHHTOBYIO
(hyHKIIMOHHUPOBAHUS, crpareruto s nponaykuuun CMMU, paspaborath
NPaBOBBIX W 3THYECKHX KOHLETIIMIO TpoABIkeHus: npoxaykiuuu CMU,
HOPM peryJIHpOBaHHS copMHpOBATH KOMMYHUKAIIHOHHBIC LETIH,
BBIOpaThb  MAapKETHHIOBBIE  TEXHOJOTHH U
WHCTPYMEHTHI Ul JOHECeHMsl A0 IoTpeOuTeseit
Heo0XomuMol HH(popMaIm

1.2.B pPE3yJIbTaTe OCBOCHUA NUCHUILUINHBI Y CTYACHTOB NOJIKHBI OBITh C(I)OpMPIpOBaHLII

Tabnuuya 2

OTD/TD Koo  smana Pesynomamer 06yuenus

0C80€eHUs.
KOMRemeHyuu

OT®: onpenencane Gopmara, TeMaTHKH U orenka| OITK-1.2 HeoOxonumele 3HaHUS:

Marepuajia pyvs HOBOI'O NPOAYKTa ® T[PUHIMUIBI  TIOCTPOCHHUSI U OLECHKHU

renepanuoBenarenbHeix CMU (811, xox A/01.6) o0paTHOW CBSI3M €  MOTPEOUTEISIMH

TpynoBblE NEHCTBUSA: npoaykiun CMU.

®  OIICHKAa aKTyaJbHOCTH HOBOTO IPOJYKTa, €ro Heo6xonnumble yMEHHS U HABBIKH:
XyJOKECTBEHHOM OCHHOCTH u e  paspabarbIBaTh KOHIICTITyaJIbHbIC 54
BOCTPEOOBAHHOCTH. CTpaTerHuecKue JOKYMEHTBI B 00JIacTH

OT®: opranmsanus MPOJBMKEHUS TOTOBBIX| MAapKETHUHTQ;

[IPOJyKTOB U NPOAYKTOB Ha 3Tare co3nanus (811, ®  METOJBI IIPOBEIEHUS pEKIIaMHBIX

ko1 A/07.6) KaMIIaHUH, BKJTFOYAst CETEBBIC

TpynoBbie nefdCTBUA: BO3MOXXHOCTHU IPOJBHIKECHHUSI KOHTCHTA,

e paszpaboTka MapKETHHTOBBIX TUIaHOB e [PUHIOWIBI  TOCTPOEHHS W OIEHKH
IPOABWKEHUS NPOLYKIMH CaMOCTOSTEIBHO 0o0paTHOM CBA3M € HOTPEOUTENSIMH
WIN COBMECTHO C OTIEJIOM MapKeTuHra / npoaykuun CMIU.

PEeKIIaMbl, CO3MaHUC MPE3CHTAIITMOHHOTO / OIIK-1.3 HeoOxonumeble 3HaHUS:
PEKIaMHOr0 MaTepuasia. ®  OCHOBHbIE KOMMYHUKATHUBHbIE MPHUHIIUIIBI

OT®: nanucanue MHPOPMAITMOHHBIX MaTepHUaJIOB OpTraHM3aINN PEKIAMHOI KaMITAHNN;

JUIs caiiTa (62?’ ko1 B/02.5) e  [IPUHIUIEBI IOCTPOSHUS yOexnaromei

TpynoBbIE NEHCTBU: peun.




e nepepaboTKa TEKCTOB pPa3iIMYHON TEMaTHKH|
(pepaiit);

® [IOMCKOBas  ONTHMHU3aUUs U
TECTOBBIX MAaTEpPHAJIOB;

®  HamuCcaHHUe CTaTei, 0030pOB U APYTHX TEKCTOB
Ha 33J]aHHYIO TeMaTUKy (KOIMPaWTHHT).

OT®: pemakTupoBaHHEe HWHPOPMALUN Ha CcaiTe

(629, xox B/03.5)

TpynoBble NEUCTBUSA:

e (dopMHpOBaHME 3aJaHWH [UI1 HCIIPABICHUS
BeO-TIcaTessIM, my0OiauKaTopam, BeO-

ajanTanus

Heobxonumbie yMeHHS U HABBIKU:

®  UCIOJb30BaTh COBpPCMCHHBIC
WHPOPMALMOHHO-KOMMYHHUKAIIMOHHEIC
TEXHOJOTHH JUTSE My OJIMIHOTO
BBICTYIUICHHS, B TOM 4YHCJIC HHTCPHET-
TEXHOJIOTHH,

®  BBICTYNATh HA MYOJMYHBIX MEPOTIPUATHIX
C TOKJIaJaMU U TPE3CHTALUSIMH;

e  BecTH JIEIIOBBIE MIePErOBOPBI,
yYCTaHABJIMBATh JICJIOBBIC OTHOLICHUS C
napTHepamu (KIHEHTAMH).

nu3aitHepaM U BeO-mMacTepam.

OTo: BEICHUC HOBOCTHBIX JICHT u
[IPECTABUTEIILCTB B COIMANBHBIX ceTsax (629, xof
B/04.5)

TpynoBble NEUCTBUSA:

®  COCTaBJICHHE KPaTKHUX U Pa3BEPHYTHIX TEKCTOB
OOBSBICHUHN I pa3MeIleHWs Ha caiTe, B
COLMANBbHBIX  ceTsIX, (opymax W  Ha
TEMaTHYECKHUX MOpTaax.

OT®: momepupoBaHue OOCYXICHHUII Ha caiite, B

(hopyMe 1 connanbHBIX ceTsax (629, kox B/05.5)

TpynoBble NEUCTBUSA:

®  MOAEPHPOBAaHHE COOOUICHUN U KOMMEHTapHEB

TOJIb30BATEIICH;

®  yOpaBJCHHE MAUCKYCCHAMU C Yy4YacTHHUKaMH|
coob1ecTna.

OT®: Oopranuasanus MapKETUHIOBBIX|

rccinenoBanuit B oomactu CMU (535, xox B/01.6)

‘TpynoBble NEUCTBUSA:

® COCTaBJICHHE W 3aKJIIOUYCHHE IOTOBOPOB HA
MPOBEICHUE MAapKETHHTOBOTO HCCIICIOBaHHUA,
COIIMOJIOTHYECKOTO orpoca, 0
MPEOCTABICHNH WHQOOPMAIIMA WM HHBIX
YCIIyT, HEOOXOAUMBIX ISl aHajdu3a CUTYalluu
Ha peIHKe npoaykiu CMU;

®  KOHTPOJIb BBITIOJHEHUS JOTOBOpPA, MPHEMKA
pPe3ynbTaTOB MapKETHHTOBOTO HMCCIEAOBaHUSA,
COIMOJIOTHYECKOTO OMpOoca, WHBIX padoT u
YCIIYT, HEOOXOJAMMBIX JUUIsl aHaju3a CUTYalluu
Ha pbiHKe npoaykuuu CMU.

OT®: pa3paboTka MapKETHHTOBOH CTPATETHH LIS

mpoxykiun CMU (535, kox B/02.6)

TpynoBble NeHCTBUSA:

® BHIOOD MApPKETHHTOBBIX  TEXHOIOTMU U
HWHCTPYMEHTOB JUIst JIOHECEHHSI 110
norpeduTenei Heo6xouMoN NH(pOpPMAaIHH;

e paszpaboTka KOHIETILUH MPOJIBIKECHUS]
TIPOTYKITUH CMU, (dhopmupoBanue
KOMMYHHUKAIMOHHBIX nesnei 7l

MapKEeTHHTOBBIX CTPaTEeTHl;
e (QopMmHpoBaHME TIIpoeKTa  Oro/pKeTa  Hal
peanu3anuio MEPONPUATUN MO MPOJBHKEHHIO

npoaykuun CMHU.
OTd: opraHusanus MEpONPUATHH,
CII0COOCTBYIOIIMX YBEJIIMYECHUIO IpoAax

mpoxykiuun CMU (535, kox B/03.6)

TpynoBble NEHCTBUSA:

e  OpraHM3anus MNpPEACTABICHUS IPOABHTAEMOI
MPOAYKIUU CMI Ha MyOJITUIHBIX
MEPOTIPHATHSX;

® COCTaBJCHWE U 3aKIIOYEHHE [OTOBOpa Ha

OIIK-5.2

HeoOxoanmeble 3HaHUS:
®  KOPIOpPaTHUBHBIC CTAHAAPTHI, PETIAMEHTHI
W WHBIC JIOKATbHBIC HOPMATHBHEIC aKTHI,

perynupyomniye npo¢eCcCHOHAIIBHYIO
JIeSITEIIbHOCTB;

e TCXHOJIOTMHM  COCTaBJCHUS  NPOTHO3a
pasBUTHsL  pBIHKA, €ro eMKOCTH |
JUHAMUKH crpoca, HpEeIITOYTECHHI
moTpeduTeneid u pa3paboTKu Mep IIo
HOBBIILICHUIO  KOHKYPSHTHOH  ITO3HMIMU
OpraHu3aINy;

e OCHOBHBIC  INPHUHLUIBI  OpraHH3AIUH

peKJIaMHON KaMITaHWY;

®  METOJbl OLICHKH MO3ULUH HHTEPHET-caiiTa
B TIOMCKOBBIX CHCTEMaX;

®  METOIbl MIPOBECHUS PEeKJIaMHBIX
KaMIIaHWH, BKJIFOYAS CETEBBIE
BO3MOXKHOCTH TIPOJIBHKCHUSI KOHTEHTA,;

e T[PUHIUNEI TOCTPOCHHUS U  OLEHKH
o0paTHOH CBS3M C  MOTPEOUTEISIMU
nponykiun CMU.

HeobOxonnmple yMeHHS 1 HABBIKH:

®  AHAIM3UPOBATH
MPOJBIDKEHNS.  NTPOIYKINHU
OCHOBE IOJIy4YE€HHBIX JIaHHBIX;

®  HaxoAUTH u aHaJM3UPOBATH
HEOOX0IMMYI0 MH(POPMAIHIO, TPUMEHSThH
KOJINYECTBEHHBIE u Ka4eCTBEHHbIE
METO/Ibl aHANIN3A;

e  ONEpaTHBHO pearupoBartb Ha
M3MEHSIONIYIOCS CUTYalluio B MHTEpecax
OpTaHM3aIH;

e  OIpeneniTh HEO0OX0ANMOCTh
OTIEPaTHBHOTO BIHMSHUS Ha CUTYalHUIo;

e  OIpEeAeNaTh PEKIAMHYIO CTPAaTeTHIo IS
MPOJIBMKEHUS! KOHEYHOTO MPOJIYKTa;

®  OCYLIECTBISTH TUIaHUPOBAHHE
MEpOIPUSITUI o HPOJIBIKEHUIO
NPOJYKLUH, TUIAHUPOBAaHUE PACXOJOB Ha
UX TPOBE/ICHHE;

®  UHTETPUPOBAaTh  pa3IMUHBIE  CPEJCTBa
TIPOJIBMKEHUS B KOMILIEKC
MapKeTHHTOBbIE KOMMYHUKAIINH;

®  HCIIOJB30BaTh IIPOM3BO/ICTBEHHO-
TEXHHUYECKHE BO3MOXKHOCTH
KOMITBIOTEPHBIX TEXHOJIOTHIA;

®  HCIIOJIBb30BaTh COBPEMEHHbBIE
nH(pOpMaALMOHHO-KOMMYHHUKAI[HOHHBIE
TEXHOJIOTHH, B TOM 4YHCJE WHTEPHET-
TEXHOJIOTUM ¥  CIHELUUaTM3UPOBAHHBIE
MPOTrpaMMHBIE POAYKTHI;

pe3yIabTaTHI
CMM mHa




pa3paboTKy ©  pa3MEIICHHE PCKJIAMHBIX]
MaTepHasos, HEOOXOIUMBIX IS
MIPOABUKEHUS NPOAYKLUHU CMU,

MPOABMKEHUE HHTEPHET-CaTa MPOLYyKLHH|
CMMU B NOUCKOBBIX CHCTEMaX;

®  KOHTpOJb BBIIIOJIHEHUS ~ JOTOBOpa  HA|
pa3paboTKy ©  pa3MeIIeHHEe PEeKIAMHBIX]

® CTaBUTh LEIU M ONPEACISATh MyTH HX
JTIOCTHIKCHHUS,

e  (opMupOBATH UMUK MPOAYKTA;

e  (QopmymupoBath HaOJr01aeMBbIe,
HU3MEPHUMBIC M JIOCTOBEPHBIC IOKA3aTelH,

MaTepHalioB, HECOOXOAUMBIX JUIA NMPEIBUACHUS
npoaykiun CMU, mpoaBmKeHHE HHTEPHET-

caiira mponykumn CMU B  TOMCKOBBIX
CHCTEMAaX.
OTD: OpTaHU3aIHA MEpOIPHUATHIA,
CIIOCOOCTBYIOIINX YBEJIUUCHUIO MPOJIAXK|
npoxykuun CMU (535, ko B/03.6)
TpynoBble AeiiCTBUSA:
OT®: xoHTpoNb U oOneHKa 3((GEKTUBHOCTH

pe3yNbTaToB MpoJBIXKEHUS nponykuuun CMU

(535, xox B/04.6)

TpynoBble NEHCTBUSA:

®  aHANM3 3¢ heKTHBHOCTH
npoxykuun CMU.

TIPOABHIKCHUS

XapaKTePU3YIOIIHEC MPOJIBIKCHHE
npoxaykiu CMU.
OIIK-5.3 HeoOxoanmeble 3HaHUS:
®  TpaxKaaHCKoe 3aKOHOIATEIHCTBO

Poccuiickoit @enepanum;
e  KOPIOpPaTHBHBIE CTAHAAPTHI, PETIAMEHTHI
W WHBIE JIOKAJTbHBIE HOPMATHBHEIC aKTHI,

peryaupyrouue npodeccHOHATBHYIO
JIeSITETIbHOCTD;
®  MapKETHHI'OBEIE TEXHOJIOTUH u

TCXHOJIOTHHU 6peH[[-MeHe[[)KMeHTa;

L4 OpraHu3zanus CHUCTCMBbI cObITa u
TOBAapOABUIKCHUA, TIJIaHUPOBAHU
ONTOBBIX U POSHUYHBIX IMPOJAAK;

o TCXHOJIOTUU CCIMCHTHPOBAHUSA  PbIHKA,

HNO3ULIMOHUPOBAHUS MPOAYKTOB u
KOMIIaHUM, OLIEHKHU
KOHKYPEHTOCIIOCOOHOCTH MPOAYKTOB
KOHKYPEHTOB.

Heo0Oxonnmble yMeHHsI M HABBIKH:

e  MHTErpUPOBaTh  pasziIM4YHBIE  CpPEICTBa
MIPOABHKECHHUS B KOMILJIEKC
MapKEeTHHTOBBIE KOMMYHHUKAI[HU1;

®  HCIIOJb30BaTh COBpPEMEHHBIE

UH(POPMAITHOHHO-KOMMYyHHKAIIHOHHbIE
TCXHOJIOTUH, B TOM YHCJIE WHTCPHET-
TCXHONOTHH U  CHCHHUATH3UPOBAHHBIC
OPOTPaMMHBIC TIPOIYKTHI;

®  OCYIICCTBIIITH IUIAHUPOBAHHUE
MEpOTPHUSATHI 1o [POBIDKEHHUIO
NPOAYKLUH, IJIAHUPOBAHUE PACXOJOB Ha
HX MPOBE/ICHHE;

e paszpabarbiBaTh  KOHIENTYyaJIbHbIE |
CTpaTerHuecKue TOKYMEHTBI B 0O0IacTH
MAapKETHHTA.

2. O0bem U MecTO IMCHUILIUHBI B cTpyKkType OIT BO
O0beM aucnMIIMHBL. OOIIAs TPYIOEMKOCTh AMCLUUIUIMHBI COCTaBISIET 5 3a4eTHBIX
equnutl, 180 akagem. yacos, 135 acTpoHOM.4acoB.

JucnuniuHa peanusyercss ¢
texuosoruit (nanee — J10T).

NPpUMCHCHUCM

JAUCTAaHIITMOHHBIX 06]3 a30BaTCJIbHBIX

Taoauua 3

Bun paboTst

TpynoeMkocTb
(B aKaj.4yacax/aCTpOHOMHY.YACAX)

OO0mas TPy10eMKOCTh 180/135

KonTakTHasi padora ¢ npenojgaBartejemM 74 (B ToM uncie 2 4. KOHCysbTanun) /55,5
Jlexunu 32/24

IMpakTHYecKne 3aHATHS 40/30

JlaboparopHbie 3aHATHS

CamocTosiTe1bHasi padoTa 70/52,5




Konrpons 36/27

DopMBI TEKYIIETO KOHTPOJIS TectupoBanue, yCTHBIH orpoc, pedepar

®opMa NPOMeKyTOYHOMH aTTeCTAIUH 3ageT — 5 cemecTp, 3K3aMeH — 6 cemecTp

Mecto aucuMNJIMHBI. YueOHass IUCHMIUIMHA BXOAUT B 0a30BYI0 4YacTh AHUCUUIUIMH
OCHOBHOH 00pa3oBaTelbHONW TPOrpaMMbl [0 HAMPABICHHUIO MOATOTOBKH. JlucnurmivHa
u3ydaercss Ha 3 Kypce B 5-M M 6-OM ceMmecTpax U 3aKJIaJblBa€T TEOPETUYECKUU U
METOMOJIOTUYECKH (YHIAMEHT JUIsl OBJAJCHUS APYTMMU AMCLUUIUIMHAMH TPO(GECCHOHATBLHON
NOAroTOBKU. [Ipy M3ydyeHUM NaHHOW AMCUUIUIMHBI 00YyYaroIMMCs HEOOXOAMMO ONMUpaThCs Ha
3HAHUS ¥ YMEHUS, TIOJTY4YEHHBIE B XO0/I€ MPEAIIECCTBYIONIET0 3HAKOMCTBA C MPEAIIECTBYIOIIMMU
JUCLUIIMHAMU, TPEXIE Bcero, ¢ kypcamu ¢unocodpum (2 cemectp), Kyapryposnoruu (1
cemectp), uctopuu (1 cemectp), cormosioruu (1 cemectp). HekoTopsie BOpochl JaHHOTO Kypca
B JalibHEHIIeM IMONy4aloT OoJjiee YIIIyOJIEHHOE pPAacKphITHE B TaKMX Kypcax «YTpaBlieHHE
OPOCKTAMH B pEKJIaMe M CBS3iX C OOIIECTBEHHOCThIO» U «TexHoJoruu ymnpaBieHUs
OOIIECTBEHHBIM MHEHHEM).

3HaHMs, YMCHHUSI U HABBIKU, TIOJYYCHHBIC MPH M3YYCHHUH TUCIUIUIMHBI, UCIOJIB3YIOTCS
CTYJCHTaMH IPU BBINOJIHEHUHU BBIMTYCKHBIX KBATU()UKAIIMOHHBIX PadoT.

OcBoeHHEe KOMIIETEHIIMM TOTOBHT OOYYalOMIErocss K  PEHICHUI0 MPOEKTHOTO,
MapKETHHTOBOTO M TEXHOJOTMYECKOro THIIOB 3agady B Oyaymeid mnpodeccruoHalIbHON
NEeSITETTHHOCTH.

JlocTynm K cucteMe TUCTAHIIMOHHBIX OOpa30BaTENIbHBIX TEXHOJIOTUH OCYIECTBISIETCS
KOKIBIM OOYYarOIIUMCS CaMOCTOSTEIBHO € JIIOOOro YCTpoHcTBa Ha moprane: https:/sziu-
de.ranepa.ru/. [Taponb U JIOTUH K JTUYHOMY KaOUHETY / MpOUITIO MPEJOCTaBIsIeTCS CTYICHTY B
JIeKaHare.

Bce gopmbl Tekymiero KOHTpOIsl, MPOBOJUMBIE B CUCTEME JAUCTAHIIMOHHOTO OOYYEHHS,
OLICHUBAIOTCSI B CHCTEME JMCTAHIIMOHHOTO 00y4deHwus. JOCTyn K BHIEO W MaTepHuajaM JIEKIUi
MPEIOCTABIISICTCS B TeUEHUE Bcero cemecrpa. JlocTynm K KaxkaoMmy BUAy pabOT M KOJHMYECTBO
NOTIBITOK Ha BBHIMOJIHEHUE 3aJaHus IPEIOCTABISIETCS HAa OTPAaHWYEHHOE BpEMs COTJIACHO
perJamMeHTy JIUCUUIUIMHBI, omyOnukoBanHomy B CJIIO. [IlpemonaBaTtens — oOlieHHMBaeT
BBINIOJTHEHHBIE 00y4aromuMcss paboTel He no3aHee 10 paGouux JHEH mocie OKOHYaHUs Cpoka
BBITIOJTHEHMS.

3. Conep:xkaHue ¥ CTPYKTYpa IMCHUIIHHBI
3.1. Yueono-memamuueckuii nian

Taonuya 4
Obvem Jucyunaunsl (MoOyIs), Hac. Dopma
Koumaxmmnas paboma obyuarowuxcs mexKyujezo
Haumenosanue mem ¢ npenodasamenem KOHMPOsi
Ne n/n . o
(pazdenos) Bcezo 10 8UOAM YYeOHBIX 3aHAMULU CP ycneeaemocmu
KC NpoMeACYmoyHo
J JIP 13 POMENTY:
P u ammecmayuu
Ounasn gopma 0dyuenusn
Opranuzanus u
coJiepKaHue
Tema 1 Acp 8 2 2 4 vO
MapKETHHTOBBIX
HCCIEIOBaHUI
Omnpenenenne npoOIIEMbl
u OpMYJIHPOBAaHUE
Tema 2 - Gopaymp 8 2 2 4 vO
neneil  MapKeTHHTOBOTO
HCCIICIOBAHHUS
Bribop TUMA u
a3zpaboTka T1aHa
Tema3 | PP 8 2 2 4 VO
MapKETHHTOBOT'O
HCCIICIOBAHHUS




Obvem Jucyuniunsl (MoOYIs), uac. Dopma
Konmaxmmnas paboma o6yuarowuxca mexyuezo
Haumenosanue mem ¢ npenodasamenem KOHMPOJIsi
Ne n/n . o
(pazoenos) Bceeo nO 8UOAM YYEOHBIX 3AHAMUL CP ycnesaemocmu
7 7P 173 KC NPOMEDICYMOUHO
P u ammecmayuu
Ounasn ¢opma 0dyuenusn
KauecTBeHHbIE CIIOCOOBI
Tema4 | cOopa  MapKETHHIOBOM 8 2 2 4 YO/P/T
nHdopmanuu
BriOopouHble  METOJBI
Tema 5 MapKETHHTOBBIX 8 2 2 4 YO
UCCIIETOBAHUI
Onpoc w HabmoneHNEe
KaK KOJIMYCCTBCHHBIC
Tema 6 CHOCOOBI cbopa 8 2 2 4 YO/P
MapKETUHTOBOM
nHpOpPMATIT
OKCIIepUMEHTHI B
Tema 7 MapKETUHTOBBIX 10 2 4 4 YO/P
MCCIIEIOBaHUIX
Tema 8 | IloseBble pabOTHI 14 2 4 8 YO/P/T
IIpomexyTouHas 3auer
aTTecTalys
Hmozo ¢ 5 cemecmpe 72/54 16/12 20/15 36/27
IloaroroBurenbHbIE
Tema 9 | sTansl CTaTUCTHYECKOTO 8 2 2 4 YO
aHajIM3a
OnucaTenbHBIN aHATIN3. YO
Tena 10 bazoBeie MeTOBI 5 8 2 2 4
aHAJIN3a MapKETHHIOBON
HHPOpPMATTU
Tema 11 I[I/IcnepCI/IOHHLH‘/'IVI/I 8 2 2 4 YO
KOBapHAIIOHHBIH aHAIIH3
Tema 12 KOppeJ‘ISILII/IOHHf)- 8 5 5 4 YO/P
pErpecCHOHHBIN aHaJIH3
Tema 13 | dakropHBI aHATH3 8 2 2 4 YO
Tema 14 | KnactepHblii aHanm3 8 2 2 4 YO/P
Tema 15 JMCKpUMUHAHTHBII 7 1 2 4 YO/P
aHAIU3
Tema 16 MuoromepHoe 1 5 4 YO/P
HIKAJIMPOBaHUE
Tema 17 | CoBMecTHBIH aHaNN3 5 1 2 2 YO
[ToaroroBka oTuera o YO/T
Tema 18 | PE3Y/TaTax 5 1 2 2
MapKeTHHTOBOT'O
UCCIIEIOBaHHUS
Koncynprarus 2
ITpomeskyTouHas aTTecTaIus 36/27 OK3aMeH
Hroro B 6 cemecTpe 108/81 16/12 20/15 34/25,2
Bcero: 180/135 | 32/24 40/30 2* 70/52,5

*KoHTaKTHAs caMOCTOSTEIbHAS pa60Ta HC BXOAUT B O6H_[I/Iﬁ 00BEM YacoB JAUCITUITIINHBI

MAapKCTHUHTOBBIX

YO* — ycTHBIH ompoc
T** — recTupoBaHue
P*** — pedepar

Tema 1. Opranuszanus v coiepkaHue MAPKETHHIOBbIX HCCJIeI0BAHUI.

3.2. Cooepiicanue oucuyuniunsl

IlonsTue MAapKCTHUHTOBBIX HCCIIEIOBaHUIA. OTaIsl Pa3sBUTHUA TCXHOJIOTUU U HaHpaBJ’IeHI/Iﬁ

HUCCIIEJOBAHUN.

3agaun

MAapKCTHUHTOBBIX

HCCIIEJOBAHUN.

Oo6actn




MCIIOJIb30BAaHUsl MApPKETUHIOBOM MH(popManuu Ha npeanpustud. GakTopsl pe3ynbTaTUBHOCTH U
3¢ (HEeKTUBHOCTH MapKETUHTOBBIX HCCIICIOBAHUM.

Dranbl MApKETUHIOBOT'O UCCIIEeI0OBaHUs Ha mpeanpustud. opMynupoBKa esel U 3a1a4
MapKETUHIOBBIX HCCIENOBaHMM. Tpu TIpynmbl LEJIed MapKETUHIOBOIO HCCICAOBAHUSA —
MOWCKOBBIE, OMHCATEIbHBIC, AKCIEPUMEHTaJIbHble. THUIBI MAapPKETUHTOBBIX HCCIEAOBAHUM.
Omnpenenenne obwvekTa uccnenoBanus. Cpepa MapKETHHTa, PBIHOK, TOBAp, IMOKYyMaTeNd U
KOHKYPEHThl KaKk OOBEKTbl MapKEeTHHIOBOro uccienoBaHus. dopMupoBaHHe MapKETHHTOBOMN
UH(POPMALIMOHHON cUcTeMbl. llepBUYHBIE W BTOpPUYHBIC aHHbIC. BHyTpeHHHE UM BHEIIHHE
UCTOYHMKK HHpopManuu. Bwibop metomoB cbopa wuHpopmaruu. [loneBeie M kaOWHETHBIC
uccnenoBanus. OCHOBHBIE HANpaBICHUS aHATW3a MapKETUHrOBOW HHQOpManuu. MeToss
aHaiM3a JaHHbIX. Pa3paboTka MapKeTHMHroBOW MpOTrpaMMbl KakK OJHUH M3 3aKIHOYUTEIbHBIX
ATANlOB MAapKETHMHIOBOTO HccienoBaHus. llpencraBieHue pe3yabTaToB MapKETHHTOBOTO
uccienoanus. CTpyKTypa 3aKIIOYUTENILHOTO OTYETA.

Tema 2. Onpeaesnenue npodsemMbl U (GOpMYJIUPOBAHME LeJedl MapPKETHHIOBOIO
HCCJIeTOBAHMS.

Oranel  ompeneieHuss npodaemMbl U QPOPMYIHpPOBAHUS IeNeld  MapKETHHTOBOT'O
HUCCIICOOBAaHUA. I/IILGHTI/I(l)I/IKaIII/Iﬂ HpO6JI€MI)I HUCCIICa0BaHUS. ITonsTe HpO6HeMI)I HUCCIICOJOBaHUA.
Tunel npoOneM Mpu MPOBEACHUM MAapKETHHTOBBIX HCCIEAOBAHUN: TMPOOIEMbl YIIpPaBICHUS
MAapKCTUHIOM H HpO6JICMI>I MAapKCTHUHTOBBIX HCCHGI{OB&HHﬁ. HGHpeILBI/IIIeHHI)IG U3MCHCHUA,
CIUIAHUPOBAHHBIE W3MEHEHHUS, HHTYHUTHBHas IPO3OPJIMUBOCTH B (opMe HOBBIX HJIEH Kak
OCHOBHBIC TPUYHHBI MapKETHHTOBBIX mpobiem. [IpeoOpasoBanme mpoOieMbl, Tpedyromei
peiieHus, B npoOiemy, TpeOyromyto uccienoBanus. Kinaccudukanus npolieM Hcciaea0BaHus.
[Tpuembl ocmbiciaeHus 1poOsieMbl. BpisiBieHue o0bekTa U INpeAMETa UCCIEI0BaHUS.
Omnpenenenue 1eneidl MapKeTUHroBoro wuccienoBanusa. dopmupoBaHue padouell TUMOTE3BI.
Jlornueckue n HHTYUTUBHO-TBOPYECKUC METOAbI rCHCPUPOBAHUA pa60q1/1x THUIIOTE3.
Omnpenenenue 3aga4 uccienoBanus. PasHuia Mexay CylecTBYIOUUM U TPeOyeMbIM YPOBHSIMH
MH(OPMALIMOHHOIO OOECIeueHus Kak OCHOBa JUIsl ONpENEeNeHUs ILesield MapKEeTHHIOBOIO
HCCJICTOBAHMS.

Tema 3. Bei0op THna u pa3pad0TKa JIaHA MAPKETHHIOBOI'0 MCCJIEI0BAHHUS.

Orambl  pa3pabOTKM  TUTaHA ~ MapKeTWHTOBOoro  mccienoBaHus. — CopepikaHUs
IpeBapUTEeNILHOTO JTama HucclefoBaHus. BplOop Tuma MapKETHHIOBOTO —HCCIEIOBAHUS.
PazBenounoe (mouckoBoe) wuccienoBanue. JleCKpunTHBHOE (OMHCATENBHOE) HCCIEIOBAHHUE.
KazyanpHoe (IpUYMHHO-CIENCTBEHHOE) uccieqoBaHue. CpaBHUTENbHAs XapaKTepUCTHUKA
PA3JIMYHBIX TUIIOB MAPKCTUHI'OBBIX HCCH@HOB&HHﬁ.

Bbi0op MeTOAMKM NpOBENEHHS MapKETHHIOBOTO HccienoBaHusi. CUCTEMHBIM aHau3,
KOMIIIEKCHBIH nmoaxoa MW IPOrpaMMHO-LECICBOC INIAHUPOBAHHUE KaK 06HIeHaquI>I€ METOABI
MapKETUHTOBOIO HCCJEIOBAHUSA. AHAIUTUKO-IPOTHOCTUYECKHE METO/bl MapKETHHTOBOTO
HUCCIICAOBaHUS. MCTOI[I/I‘-ICCKI/IG MNpUEMbl MAapKCTHUHI'OBBIX I/ICCJ'ICI[OB&HI/Iﬁ, 3aMMCTBOBAHHBIC U3
npyrux obnacreil 3HaHui. Pa3BuTHE METO10B MAPKETHHIOBBIX UCCIIETOBAaHUM.

Omnpenenenne Ttuma TpeOyeMold wWHGOPMAMM TP TPOBEACHWU MapKETHHTOBOTO
UCCIICIOBAaHUS. W HUCTOYHUKOB ee mnosyueHus. IlpenmyiecTBa M HEIOCTATKU Pa3IUYHBIX
HUCTOYHUKOB HH(i)OpMaHI/II/I.

Bribop cnoco6a cOopa HEOOXOTUMBIX JAHHBIX. XapaKTEPUCTHKA KayeCTBEHHBIX W
KOJMYCCTBECHHBIX BHUI0OB MAPKCTUHIOBBIX HCCH@HOB&HHﬁ. OcHOBHBIE CIIOCOOBI c60pa JaHHBIX
OpU pa3IMYHBIX BUJAX MApKETHHIOBBIX HccienoBaHud. Buasl Gopm st cOopa JaHHBIX M HX
BbIOOp. Pa3paboTka BBIOOpOUYHOro MIaHA M oOmpeneieHre odbema BbIOOpKU. CocTaBiieHHE
Oromxera u rpapuka mpoekrta. [Ipomecc ¢opmupoBaHus OrOpKeTa MapKETHHIOBOTO
uccienoanus. ['paduk npoBeneHns MapKETUHTOBBIX UCCIIEA0BAHUM.

Tema 4. KauecTBeHHBbIE c10CO0BI c00Pa MAPKETHHI0BOI HHpOPMALMH.



KayecTBeHHOE ucciiejoBaHME KaK MHCTPYMEHT IIOHMMAHUS CyTH OOCTaHOBKH,
CJIOJKUBIIEHCS BOKPYT mpoOieMbl. KauecTBeHHOE Hccle[oBaHUE KaK METO] OSCHEHHSI TaHHBIX,
IIOJIyYEHHBIX U3 KOJMYECTBEHHOIO HccienoBaHusa. KadecTBEHHOE HCCIIEOBAHHE KAk
BO3MOXKHOCTH OOJIbIIE y3HATH O TEX BEIIaX, KOTOPBIE HENb3si HANPAMYIO HM3MEPHUTh, WIIH
HaOmonate. IlpeaBapuTenbHBI  XapakTep JaHHBIX, [OJIYYEHHBIX IIOCIIE€ IPOBEIEHUS
Ka4eCTBCHHOI'O UCCIICIOBaHMS.

[IpsimMble M KOCBEHHBIE METOABl KAYECTBEHHOI'O HCCIICJOBAHMS B 3aBUCUMOCTH OT
MU3BECTHOCTH PECIOHICHTY UCTUHHOM L€ UCCIIEIOBaHUS.

@oKyc-TpynIbl Kak HECTPYKTYPUPOBAaHHBIE TPYIIIOBBIE WHTEPBbIO. XapaKTEPUCTHUKA.
Bunsl. Ycnosus npumenenus. llpenmyiecTsa 1 HEJOCTATKU.

I'myOuHHBIE MHTEPBBIO KaK HECTPYKTYpUPOBAHHbIC, IPSMbIC, JMYHbIE HHTEPBBIO.
Xapakrepuctuka. Bugsl.  VYcnoBus — npumenenus.  [IpenmymectBa M HENOCTaTKH.
HecranaapTusupoBaHHbIE U MOITYCTPYKTYPUPOBAHHBIE IITyOUHHBIE HHTEPBBIO.

[TpoekMOHHBIE MeTOA KakK HECTPYKTypUpOBaHHas, KOCBeHHas ¢opma ormpoca,
o0y /aroliasi peClIOHJCHTOB BbICKAa3bIBaTh HHTEPBBIOEPY CBOU CKPBITbIE MOTHBBI, YOSKICHHUS,
OTHOILIEHHSI WJIM YyBCTBA OTHOCHUTENIBHO 0OCYXmaeMoil mpoOjeMbl. XapaKTepucTuka. Bumel.
VYcnosus npumenenus. IIpenMyiectsa 1 HeIOCTaTKY.

Tema 5. Bb100po4HbIe MeTOIbl MAPKETHHIOBBIX MCCJIEI0BAHUIA.

[TpuumHBl WCTMONB30BaHUS BBIOOPOYHBIX METOAOB HccienoBaHus. OmuOku mpu
(GhOopMHUPOBAHHUH BHIOOPKH.

[Ipoiecc  dopmupoBanust  BeiOOpKU.  OmpeneneHue  IEJIEBOM  COBOKYITHOCTH.
Omnpenenenre 0CHOBHI BRIOOpKH. Bb16op mpouenypsl popmMupoBaHus BEIOOPKH.

dopmupoBanue ciayvaiiHoi BeIOOpkH. [IpocTas ciydaiinas BeiOopka. Cucremarndeckas
BbIOOpKa. CTpaTudunupoBanHas BeiOopka. KiactepHas Beibopka. MHOTOCTYIIeHYaTas BEIOOPKA.

Hecnyuaitnpie BbeIOOpKH. TumoBas BbIOOpKa. BriOOpka MeETOIOM CHEXHOTO KOMA.
«Y nobnas» BeiOOpKa. KBoTpOBaHHAas BHIOOpKA.

[IpoGnema HenosyueHus: OTBETA.

Omnpenenenue pasmepa BbIOOpPKU. DakTOpbI, OMpENeNsIoNIe pa3Mep BBIOOPKU.
HanexxnocTs BeIOOpkH. ToueuHas u MHTEpBaJbHAs OLIEHKA OMIMOKH BHIOOPKHU.

Tema 6. Omnpoc u Ha0aw0AeHHe KaK KOJHYeCTBEHHbIe CIoOco0bl cOopa
MapKEeTHHI0BOI HH(opMannu

[lenb KOJIMYECTBEHHOTO HCCIENOBaHUS. XapakTep pe3yibTaToB KOJIWYECTBEHHOIO
uccienoBanus. IIpumeHeHMe METONOB  CTaTUCTHUYECKOIO — aHalnM3a Ul [POBEIEHUS
KOJIMYECTBEHHOTO HCCIIEOBaHMS. 3aKIIOUUTEIbHBIA XapakTep AAaHHBIX, MOJIYYEHHBIX IOCIe
IIPOBEJEHUS KOJIMUYECTBEHHOTO MCCIIEA0BAaHNS, BO3MOXHOCTh Ha UX OCHOBAaHUU JIENATh BBIBOBI,
pacIpoCTpaHSIONINECS Ha BCIO MHTEPECYIOLYIO0 COBOKYITHOCTb.

Onpockl Kak OCHOBHBIE METOJbl KOJMYECTBEHHBIX HccinenoBanuil. Knaccudukanums
METOJIOB IMpoBeleHus: omnpoca. CTpyKTYpHUpOBaHHBIM NpsIMOM ompoc. XapaKTepUCTHKA.
[IpeumymectBa M HeNOCTaTKH. YcioBus mpuMeHeHus. TenedoHHble ompocsl. JInuHble
uHTEpBbIO. [I0YTOBBIE ONPOCHI. DIEKTPOHHBIN onpoc. Onpock! B Internet.

[IIkanmupoBaHue Kak IPOLECC CO3JaHUS ONPEIEICHHOIO IOCJIEN0BATEIbHOIO psiia, Ha
KOTOpPOM pacroJjararTcs u3MepsieMble 00bEKThI, U IPOAOIKEeHNE n3MepeHusl. OCHOBHBIE THIIbI
HIKaJl (HOMHMHAJIbHAs, IOPSJIKOBasl, UHTEPBAJIbHAs U OTHOCUTENIBbHAS).

Metoasl CpaBHMTENIBHOIO IIKAJIMPOBAHUS. YNOpsAAOYECHHOE MmKannpoBaHue. [llkaner ¢
IOCTOSHHOW ~ cyMMoM.  Q-copTupoBka. MeToabl  HECPAaBHUTENBHOIO  IIKAJTUPOBAHMSL.
HenpepriBHbIe 1 neTanu3upoBaHHble peHTUHrOBbIE MIKaibl. [IIkana Jlaiikepra. CemMmaHTHUECKHUIA
muddepentman. [kansr Ctanena.

CrannmaptuszupoBanHas (popma cOopa JaHHBIX KaK METOJI 00€CTeueHUsI UX CPaBHUMOCTH
U obseryeHus o0pabOTKU, YBEIMYEHHS CKOPOCTH M TOUHOCTH 3alHcei.



AHKeTa Wi nporpamma ompoca. Llenn ucnonp3oBanus aHkeThl. [locienoBaTeabHOCTD
pa3paboTku aHKeThl. [IpUHSATHE peIIeHHs OTHOCUTEIBHO IMpeaMeTa HcClieoBaHus. BwiOop
dopmata ankersl. DopMynuUpoBKa BOMPOCOB. BbIOOp MOCIENOBATENBHOCTH BOMPOCOB.
CrpykTypa TUIIMYHON aHKeThl. TecTupoBaHue aHKeTbl. Posib TecTupOBaHus.

Ha6monenue. Bunbl Habmonenus. PazpaboTtka ¢popM HaOIIOACHUS.

Tema 7. JkcnnepuMeHTHI B MAPKETHHIOBBIX MCCJIEI0BAHUSAX.

KoHuenuuss nNpuYMHHOCTM B MAapKeTHHIre. YCIOBHS IpUYMHHOCTH. Hamnpasnenue
IIPUYUHHO-CJIEICTBEHHOU CBS3U.

CocraBisiomue 3KCIEPUMEHTAILHOTO HCCIEI0BaHHUA. Y CIOBHbIE 0003HAUYEHUS TIpH
OINMCAHUU IUIAHOB KCIIEPUMEHTOB.

Bunsl Mozenel skciepuMeHTa. BHYTpEHHSIS U BHEIIHSAS TOCTOBEPHOCTD SKCIIEPUMEHTOB.
BHemHne mnepeMeHHble B IPUYMHHBIX uHcciefoBaHusX CrocoObl KOHTPOJS BHEIIHUX
IIEPEMEHHBIX.

JIOCTOMHCTBa M HEAOCTaTKM IPUYMHHBIX METOJOB HCCIECJOBAHMM II0 CPaBHEHUIO C
(opManTu30BaHHBIMH OTIPOCAMH U HAOIIOACHUSAMH.

Tema 8. IlosieBble padoThI.

[ToneBbie pabOTHI KaK ONMPOC WIIM MHOW COOp AaHHBIX, BBINOJIHsAEMBIN BHE oduca. CocraB
MoJIeBOM paboThI: MOX00Op JONEH, 3aHMMAIONMXCS COOPOM JTaHHBIX; OOYYEHHE; YIpaBJICHUE
paboOTOH; KOHTPOJb KadecTBa BBHINOJHEHUS IIOJIEBBIX pPAa0OT; OIEHKAa TPyAa IOJEBBIX
pabOTHHKOB.

ITon6op mnepconana. ConuanbHO-AeMOrpaduyeckiue XapakTepUCTUKU HHTEPBbIOEPOB.
OO6mme TpeGoBaHUs K MHTEPBbIOepaM. THUITHYHBIA HHTEPBBIOEP.

OcHOBHBIE HaBBIKM HHTEepBbloepa. [lepBOHaYaNbHBI KOHTaKT C MOTCHIUAIBHBIM
pecrionieHTOM. MeToIuKa 3a1aBaHus BOIIPOCOB. 30HIUPOBaHKE. 3aBEPIICHHE HHTEPBBIO.

VYnpaienue paboroil uHTepBbIOepoB. IlpoBepka coOmroneHuss mHpaBuUa  OTOOpa
pecrionienToB. KoHTponb kadecTBa aHKeTHpoBaHus. OlLeHKa TpyAa MOJEBBIX PAOOTHUKOB.
[IpenocraBnenue nHGOpMALNK I KOHTPOJIS B IEHTPAIbHBINA O(uC.

Tema 9. IloaroroBuTEABHBIC ITANBI CTATHCTHYECKOT0 AaHAJIN3A.

[TogroroBka nanHbIX K aHanu3y. PenaktupoBanue naHubix. «[loneBoe» pepakTupoBaHue
U IIEHTPAJIM30BaHHOE O(PHUCHOE pellakTUpOBaHHE. XapaKTepUCTUKH JTaHHBIX, IPOBEpseMbIe MPU
«T10JIEBOM» peakTHpoBaHuU. [IpoOaemsl, BEIABIIIEMbIE B X0/1€ O(PUCHOTO PEJaKTHPOBAHMUS.

KomupoBanue. Co3nanue cucreMmsl koaupoBaHusa. KoaupoBaHue 3aKpbITBIX U OTKPBITBIX
BONpocoB. KareropuanbHas 1 TMXOTOMHYECKAst KOAUPOBKA JTAHHBIX.

Cratuctuyeckas KOppeKTUpPOBKa NaHHBIX. [Ipouienyps! B3BeIIMBaHUs, IEPEONIPEAEICHUS
NEPEMEHHBIX U PeoOpa30BaHus 1Kl

Tema 10. OnucarenbHblii aHaau3. ba3oBble MeTOAbI aHAIM3a MAPKETHHIOBOM
uHpopmanuu.

BapranvoHHBIA  psiA:  XapaKTEpUCTUKA  pacnpeneseHus JaHHbIX. [ 'ucrorpamma.
HopmanbsHoe pacnpeneneHue. BoIOpoch! TaHHBIX.

O06o0maronue nokas3areiau: MHTEpIpeTanus THnYeckux 3HadeHnii. Cpennee. Mennana.
Mopna. Ilepuentunu. KBaptunu. biounas auarpamma.

[Tokazarenu Bapmanmu. Pa3max Bapmanmn. MexKBapTWIbHBIM pazMax. CraHmapTHOE
otksoHenue. Koo duuuent Bapuanuu.

[Tpumenenne nakera SPSS uis onmcaTeIbHOTO aHAIM3a MAPKETUHTOBOM HH(POPMAIINH.

IlonsTe cratuctuueckod rumote3bl. [lapamerpuyeckas U HemapameTpuyecKas
runore3bl. OOmas cxema npoepku runores. HyneBas runoresa. AnbTepHAaTHBHAs THUIOTE3A.
OmubKku mepBoro M BTOPOro pozaa. Bo3MokHBIE pe3yiabTaThl MPOBEPKU THIIOTE3. Y POBEHBb
3HauuMoctu. Kpurnueckas o01acTb.



[TocTpoenune TabIMIl CONMPSYKEHHOCTH TIPU3HAKOB KaK METOJ, XapaKTepU3YIOMINH
COBMECTHOE paclpejieieHue JBYX MM Oojiee TepeMeHHbIX. CTaTMCTUYECKMil KpuTepuid X°.
Kos¢ppunment conpspkenHocTr npusHakoB. Kpocc-taOynsmms.

[Tpumenenne makera SPSS misi mocTpoeHus: TaOIUI] CONPSIKEHHOCTH TNPU3HAKOB U
HPOBEPKH THITOTE3.

Tema 11. /IucnepcoHHbI U KOBAPUALMOHHBIA aHAJIN3.

JIuCniepCUOHHBIN aHAIU3 KaK METOJ IPOBEPKU CTATUCTUYECKOM 3HAYMMOCTH DPa3Iu4Mil
BbIOOPOYHBIX CPETHUX JJIs IBYX MU 00JIe€ COBOKYITHOCTEM.

[Tponienypa BBIMONIHEHUST OJHO(AKTOPHOTO JTUCIIEPCHOHHOTO aHA/IM3a: ONpeAeTIeHHUE
3aBUCUMBIX M HE3aBUCUMBIX II€PEMEHHBIX; pa3JIoKEHHe OOILIell BapualMu 3aBUCUMOMN
MIEPEMEHHOM; U3MEPEHUE CTEIICHU BIIMSHUS OJHOM NMEPEMEHHON Ha JAPYTYyHO; IPOBEPKA HYJIEBOU
TUIIOTE3bl; MHTEpIpeTanus pe3ynbTraToB. CTAaTUCTHKH, HUCHOIb3yeMble B OJHO()AKTOPHOM
JMCTIEPCUOHHOM aHainu3e. MHOTO(paKTOPHBIN TUCTIEPCUOHHBIN aHANIN3.

KoBapuanvoHHbIM  aHanu3. YCIOBUS INPUMEHEHMS KOBAapUAallMOHHOIO  aHAJIN3a.
Kosapuara.

IIpumenenune nakera SPSS juisi mpoBefeHHs AMCIEPCHOHHOTO U KOBapUAllMOHHOI'O
aHanu3a. llpumepsl HCIONB30BaHMSA JUCIEPCMOHHOIO M KOBAapUAlMOHHOIO aHaiau3a B
MapKEeTHHTE.

Tema 12. KoppeasimuoOHHO-perpecCHOHHbIN aHAJIU3.

KoppensinoHHbIil 1 perpecCHOHHBIN aHaJIW3 Kak JiBa 0a30BbIX MHCTPYMEHTA aHAIU3a
JBYMEPHBIX KOJMYECTBEHHBIX JIAaHHBIX. XapakTEpUCTUKA M 3aJa4d  KOPPEJALIMOHHO-
PErpecCUOHHOIO aHAIU3a.

Koppensuuonnslii  ananu3. Juarpamma paccesHua. KoappuuueHT Koppessiuu.
Wutepnperanns ko3 puineHTa Koppesum.

Perpeccuonsbiii ananus. VYpaBHeHue perpeccud. CraHgapTHas OIIMOKa OLICHKH.
Koadduuument nerepmunanim.

IIpumenenue nakera SPSS nns nmpoBeneHust KOppesALUOHHO-PETPECCUOHHOIO aHAIIN3A.
IIpumepsI NCIIONB30BaHNS KOPPEISILIUOHHO-PETPECCHOHHOTO aHAIN3a B MAPKETHUHTE.

Tema 13. @akTOpHBII aHATU3.

@akTOpHBIM aHanNM3 Kak COBOKYMHOCTb METOJIOB  BBIBICHHMS  000OMIAOIINX
XapaKTEePUCTHK HM3y4aeMbIX SBJICHWH M TpolieccoB. Vcmonp3oBaHue (pakTopHOro aHaiM3a B
MapKETUHTOBBIX MCCIIEIOBAHUSAX.

Mertoapl (akTopHOrO aHanu3a. MeETOJ TJIaBHBIX KOMIIOHEHT. YTIPOIIEHHBIE METOJIbI
(bakTOpHOrO aHanaM3a. ANMPOKCUMUPYIOIINE METO/bI.

Anroputmsl ¢dakTopHOro aHanm3a. OIEeHKa JOCTaTOYHOCTH YHCIIa BBIACICHHBIX OOINX
¢dakxTopoB. KOppeKTHOCTh pelIeHnH, MOJIy4eHHBIX IPU OMOIIM METOJI0B (DAKTOPHOTO aHAIIN3A.

[Mpumenenne makera SPSS pmns mpoBemenust QaxkTopHOro aHanmmza. [Ipumepsl
UCIOJIb30BaHUS (PaKTOPHOTO aHAJIN3a B MAapKETHHTE.

Tema 14. KinacrepHblii aHaIM3.

Kinacrepublii aHaim3 Kak KjacC METOJIOB KJIAaCCHU(PUKAIMH OOBEKTOB WM COOBITHI B
OTHOCHUTEJIBHO OJHOPOIHBIE TPYIIIIBI WU KIIACTEPHI.

3anayl MapKETHUHTOBBIX HCCIIEJOBAHUM, JJISi PEUIEHHs] KOTOPhIX MOXKHO HPUMEHHTH
KJIACTEPHBIN aHaJIM3.

[Topsiok BBIMOSHEHHUS KJIACTEPHOTO aHanu3a: (hopMynupoBKa MpoOiIeMbl; BIOOP Mephbl
paccTosiHUs; BBIOOp METOAA KIIACTEpPU3AIMM; NMPHUHATHUE PEIHICHUS O KOJIMYECTBE KIIACTEPOB;
MHTEpIIpeTalus U NpoUINpoBaHue KIacTepOB; OLEHKa JOCTOBEPHOCTH KJIACTEPU3ALIUH.

Hepapxuueckue  MeToAbl  KJIacTepu3alud.  AIJIOMEpAaTUBHAas  KJIACTEpU3alMsl.
Paznenstonias, nuian 1uBU3MBHAs, KilacTepuzanus. JleniporpaMmma.



ANropuTMBI KilacCU(DUKAIMU: METOJ] OWHOYHON CBSI3M, METOJI TOJIHBIX CBS3€H, METOI
CpeaHen CBs3H, METOA Y opJa.

[Ipumenenne mnakera SPSS s mpoBeaeHMs KiacTepHOro aHanmsa. [Ipumepsl
MCIIOJIb30BaHUs KIIACTEPHOTO aHAN3a B MApKETHHTE.

Tema 15. [IuckpuMHMHAHTHBIN aHAJIM3.

JIUCKpUMMHAHTHBI aHaJIM3 Kak MeToJ MHOromepHoi kiaccudukauuu. OTanuus
JUCKPUMHUHAHTHOTO OT KJIACTEPHOTO aHAJIN3A.

IIponienyppl ~ TUCKPUMUHAHTHOTO  aHalIM3a: MHTEpIpETalys  pas3iuuuil  Mexay
CYIIECTBYIOIIUMHU KJIACCAMH U KJIACCU(UKAIHUS HOBBIX OOBEKTOB.

JIMCKpUMHHAHTHBIE — TiepeMeHHble. KaHoHuYeckas  JUCKpUMHUHAHTHas  (QYHKLUS.
Koo duumenTtsl AuCKpUMHHAHTHONH (yHKIMU. BekTop KO3(pQHUIMEHTOB TUCKPUMUHAHTHOU
¢ynkuuu. KoHcTanta TMCKpUMUHALMH.

[Tpumenenne nakera SPSS s mpoBeneHUs TUCKPUMUHAHTHOTO aHanu3a. [Ipumepsl
UCIOJIb30BAaHUS IUCKPUMUHAHTHOTO aHAJIN3a B MAPKETUHTE.

Tema 16. MHOroMepHoe IKAJTHUPOBAHUE.

MHOFOMepHOG MKAJIUPOBAHUEC KaK KJIaCC MCTOAOB JIA IMPCACTABJICHHA BOCHpI/ISITI/Iﬁ nu
MPEINOYTEHUN PECIOHACHTOB B MPOCTPAHCTBE C TIOMOIIbIO HATSIHOTO HM300paKeHUs.
HpOCTpaHCTBeHHBIG KapThbl. Hcnoap3oBanne MHOT'OMCPHOI'0 MIKAJIMPOBAHUSA B MAPKCTUHTIC.

[TopsioK BHIMOTHEHUS MHOTOMEPHOTO MIKAIUPOBAaHUS: (OPMYIUPOBAHUE MPOOIEMBI;
IMMOJIYYCHHUEC HMCXOAHBIX JAHHBIX; BI)I60p MCTOAA; MPUHATHC PCIICHHUA O YHUCIIC paBMepHOCTeﬁ;
0003HaYeHHE Pa3MEPHOCTEH M WHTEpHpeTalys KOH(PUrypaluud TOYEK Ha MPOCTPAHCTBEHHOMN
KapTe; OLEHKA JOCTOBEPHOCTH U HAJEKHOCTH.

Tema 17. CoBMecTHBII aHAIM3.

CoBMecTHBIH aHalIM3 KaK METOA KOJMYECTBEHHOM OLIEHKM BaXHOCTU OJHOH
XapaKTEPUCTHKH 110 CPABHEHUIO C IPYTOM.

Vcnonb30BaHue COBMECTHOIO aHaIn3a JUlsl pa3pabOTKM HOBOTO MPOJYKTa, KOTOPBIH
CyIleCTBYET B (pOpME KOHIICTIIIHH.

Beibop arpubyroB. OmpexneneHue ypoBHEW 3HAUYe€HUI 1O KaXIOMy aTpUOYTYy.
Omnpenenenue coueranuil arpudyToB. [lonHonpoUIBHBIN U KOMIPOMUCCHBIA TOJXO0J K COOpY
UCXOJIHBIX JaHHBbIX. Pemenue o0 oObeaMHEHUM OLIEHOK. BbIOOp MeTona aHaiM3a MCXOIHBIX
JMAHHBIX. AHQJIM3 ¥ UWHTEpHpeTanus pe3yabTatoB. Bompockl moctoBepHOCcTH. I[IpoGiiemsb
NPUMEHEHHS.

[Mpumenenne mnakera SPSS s mpoBemeHuss COBMECTHOTO aHamnm3a. [Ipumeps
UCIIOJIb30BaHUSI COBMECTHOT'O aHAJIN3a B MAapKETHHTIE.

Tema 18. [ToaroroBka oT4era 0 pe3yJbTaTax MAapKeTHHIOBOI0 MCCJIEI0BAHUSI.

DyHKIUSA OTYETa O MAPKETHHTOBOM HccienoBanni. CTpyKTypa oTdera.

VcrHast mpeseHTalMs.  Yder cocraBa W 1ead  ayautopud. CTpyKTypuUpOBaHHE
npeseHTanyy. Mcnosap30Banne BU3yallbHBIX CPEICTB. BOMPOCH! T0CTOBEPHOCTH M HAICKHOCTH.

Ucnonp3oBanne naxeroB MicrosoftExcel u MicrosoftPowerPoint mis moaroroBku
HpE3EHTAMH PE3YIBTaTOB MAPKETHHTOBOTO MCCIIE0BAHUS.

4. MaTtepuaJjibl TEKYIIero KOHTPOJIsI YCIIeBAeMOCTH o0ydarommxcst U GoH/1 O1lleHOUYHbIX
CPeICTB NPOMEKYTOYHOM ATTECTALUHM 110 JUCHMILIIMHE

4.1. @opmbl u MmemoOvl MmeKyuye2o KOHMPOJia YCneeaemoCmu 00yHarouuxca u
RPOMENHCYMOUHOU ammecmayuu



4.1.1. B xome peanmm3anuu AUCHUIUIMHBL B1.0.22 «MapKeTHHIOBbIC HCCIICAOBAHUS U
CHUTYaIlMOHHBIH aHaJIM3» UCIOJB3YIOTCS CIEIYIOIINE METOJIbl TEKYLIET0 KOHTPOJIS yCIIEBAEMOCTH
0o0ydJaronuxcs:

— IpY IPOBECHUM 3aHATHH JIEKIIMOHHOIO THIA: YCTHBIN OIIpOC;

— IpU MPOBECHUH 3aHATHI CEMUHAPCKOT0 TUIIA: YCTHBIN onpoc, pedepar, TECTUPOBAHHUE,

— IIpU KOHTPOJIE PE3YJIBTATOB CAMOCTOSATEIBHON PabOThI CTYAEHTOB: YCTHBIN OIPOC.

Ha 3anstusx pans pemieHuss BOCHHUTATENbHBIX M Y4eOHBIX 3a7ad MPUMEHSIOTCA
cienyromme (GpopMbl HHTEPAKTUBHOM pabOTHI: ITUAOrO-AUCKYCCHOHHOE 00CYXaeHue mpodiem,
MOMCKOBBIN METOJI, UCCIIEI0BATENIbCKHUI METO/I, JIEJIOBBIE UTPBI, Pa300p KOHKPETHBIX CUTYaLIUH.

B cnyuae peammzanum aucumiumael B JJOT ¢opmar 3amanuii amanTupoBaH s
maTdopmsl Moodle.

4.1.2. 3a4yer MpOBOAUTCS C MPUMEHEHHEM CJIEIYIOIUX METOJIOB: yCTHOE colOecenoBaHue
[0 BOIpocaM. OK3aME€H MPOBOJMUTCSI C MPUMEHEHHEM CIEAYIOIIMX METOJ0B: YCTHOE
co0eceJ0BaHuUE 110 BOIIPOCaM OMJIETa U BBIIOJIHEHHE MPAKTUYECKOTO 33/1aHusl.

B ciywae mnpoBeneHHMs NPOMEKYTOUYHOM aTTeCTallMd B JUCTAHUUOHHOM PEXHME
ucnonp3yercs miatdpopma Moodle u Teams.

4.2. Mamepuanvt meKkyujeco KOHmMpPOA YCneeaemocmu

Bonpocw ona yemnozo onpoca na cemunapax
Tema 1
[ToHsATHE MApKETUHIOBBIX MCCIIEIOBAaHUM.
Oranbl pa3BUTUS TEXHOJIOTUU M HAIIPABJICHUH MAPKETHHIOBBIX UCCIIETIOBaHUM.
3a1auu MapKEeTHHIOBBIX UCCIIEIOBAaHUM.
OO6nacTy UCTIONB30BaHMU MAPKETUHTOBOM HH(POPMALIUY HA MIPEIIPUSTHH.
@DaKTOpbI pe3yabTATUBHOCTU M () (HEKTUBHOCTH MAPKETHHTOBBIX UCCIIETOBAHHIA.
Oransl MApKETHHTOBOTO MCCIICIOBAHUS Ha MIPEIIPUSTHH.
DopMynHMpOBKa LEJIEH U 3a1a4 MAPKETUHIOBBIX UCCIIEA0BAHUM.
Tpu rpynmbl 1eneli MapKEeTHMHIOBOTO HCCIICAOBAaHHMS — IIOMCKOBBIC, OIHCATEIbHBIC,
HKCIIEpUMEHTANIbHBIE.
Tunbl MApKETUHIOBBIX MCCIIEIOBAaHUH.
e Omnpenenenre 00bEKTa UCCIICTOBAHUS.
Cpema MapkeTHHra, pBIHOK, TOBap, TOKyHaTeld W KOHKYPEHTBI KaK OOBEKTHI
MapKETUHTOBOTI'O UCCIIEIOBaHMUS.
dopMHUpOBaHUE MAPKETUHIOBOM HH(OPMAIIMOHHON CUCTEMBI.
[TepBuyHbIE U BTOPUYHBIE TaHHBIE.
BHyTpeHHUe 1 BHEIIHUE HCTOYHUKU UH()OpMAIUH.
Br16op MeTooB coopa undopmarum.
[ToneBble 1 KAOMHETHBIC UCCIICIOBAHMS.
Tema 2
OCHOBHBIE HalpaBJIEHUs aHAIN3a MapKETUHIOBOM HH(pOpMALIUK.
e Mertoabl aHaNM3a JaHHBIX.
PazpaboTka MapKeTMHTOBOM NpOTpaMMbl Kak OJMH U3 3aKJIIOYMTENbHBIX JTaroB
MapKETHHTOBOT'O MUCCIICTIOBAHMS.
[IpencraBieHne pe3ynbTaTOB MApPKETHHTOBOTO UCCIICOBAHMS.
CTpyKTypa 3aKII0YUTETHFHOTO OTYETA.
Oransl onpeaeneHus npoodaemMsl 1 GopMyTupoOBaHUs Lieleld MapKETHHIOBOTO HCCIIEI0OBAHUS.
Wnentudukanus mpodiemMsl HCCIeI0BaHHUS.
[TonsTHE TPOGIEMBI UCCIIETOBAHMS.
Tumnsl npobsieM MpH MPOBEAEHUN MAapPKETHHIOBBIX HCCIEIOBAHMNA: MpOOIeMbl yIpaBIeHUs
MapKETHHTOM U TIPOOJIEeMbI MAPKETHHTOBBIX UCCIIEIOBAaHHA.



HenpenBunenubsie U3MEHEHHUSI, CINIAHUPOBAHHBIC U3MEHEHHSI, HHTYUTUBHAS TPO30PIUBOCTD
B (hopMe HOBBIX HJIel KaK OCHOBHBIC IPUYUHBI MAPKETHHTOBBIX MPOOIEM.

[IpeoOpazoBanue mpoOiembl, TpeOyromeld perieHus, B mpobiemy, TpeOyIONIyIo
HCCJICIOBAHMUS.

Knaccudukanus npobiieM uccieoBaHus.

[Tprembl ocMbICIIEHUSI TPOOIJIEMBI.

BrisiBienne o0bekTa U mpeaMeTa ucciae10BaHusl.

Omnpenenenue nenei MapKeTUHIOBOTO HCCIIEI0BaHUS.

®dopmupoBaHue paboUeii TUITOTE3HI.

Jloruveckue U MHTYUTUBHO-TBOPYECKHE METO/IBI TEHEPUPOBAHUS pa0OYNX THIIOTE3.
Omnpexnenenue 3a7a4 UCCICTOBAHNUS.

Tema 3

Pa3nuiia Mexay CylecTByIOMUM U TpeOyeMbIM YPOBHAMU UH(POPMAILIMOHHOTO 00ecrieueHus
KaK OCHOBA ]IS OTIPE/ICICHNUS 1IeJIeii MApKETUHTOBOTO UCCIICAOBAHMUSL.

Oransl pa3paboTKH II1aHa MAPKETHHTOBOT'O MCCIIEIOBAHMUS.

CopneprkaHus IPeIBAPUTEIBHOTO JTAla UCCIICTOBAHHUS.

Br100op THITA MAPKETHHTOBOTO HCCIICTOBAHUS.

Pa3BenouHoe (MMOMCKOBOE) UCCIIEIOBAHHE.

JeckpuntuHoe (OnucaTenbHOE) UCCIETOBAHHE.

KasyanbHoe (MpUYMHHO-CIIEICTBEHHOE) UCCIEIOBAHMUE.

CpaBHUTENbHAS XapaKTEPUCTHKA PA3IUNYHBIX TUIIOB MAPKETUHTOBBIX HCCIIEIOBAHUI.

Br160p MeToIMKY TPOBEICHUS MAPKETUHIOBOTO UCCIIEI0OBAHUSI.

CucreMHBI aHamU3, KOMIUIEKCHBIA IMOAXOJ] U IMPOTPAMMHO-IIENIEBOE IUIAHMPOBAHHE Kak
oOlIeHayYHbIE METObI MAPKETHHIOBOTO HCCIIETOBAHUS.

AHaJIUTHKO-TIPOTHOCTUYECKUE METO/IbI MAPKETUHIOBOT'O UCCIIEIOBAHMSI.

Tema 4

MeTonudyeckue TPHEMBl MapKETHHTOBBIX HCCIICIOBAaHUM, 3aWMCTBOBAaHHBIC W3 JPYTUX
obracrteli 3HaHUH.

Pa3BuTHe MeTO/10B MapKETHHTOBBIX HCCIEAOBAHUN.

Onpenenenne THuma TpedyemMoil wuHPOpMAIMM TPU MPOBEACHUH MapKETHHTOBOTO
WCCJICJIOBAHMSI M ICTOYHUKOB €€ IMOTYICHHS.

[TpenmytiecTBa ¥ HEAOCTATKH PA3IMIHBIX HCTOYHUKOB WH(OPMAIIUH.

Br160p criocoba c6opa He0OOXOIUMBIX JaHHBIX.

XapakTepucTUKa KaueCTBEHHBIX M KOTMYECTBEHHBIX BUIOB MAPKETUHTOBBIX UCCIIEIOBAaHUM.
OcHoBHBIE cIOCOOBI cOOpa JAHHBIX MPHU PA3TUYHBIX BUIAX MAPKETUHTOBBIX UCCIIECIOBAHHIA.
Bugst popm 11 c6opa JaHHBIX M UX BBIOOD.

Pa3paboTka BEHIOOPOYHOTO TJIaHA U OTpeeNieHue 00beMa BEIOOPKH.

CocraBnenue O0rokeTa U rpaduka mpoeKTa.

[Tpouecc popmupoBanus 6r0AKeTa MAPKETUHTOBOTO UCCIIEIOBAHHUS.

['paduk npoBeneHUss MapKETUHTOBBIX HCCIIETIOBAaHUM.

KauecTBeHHOE HCCIIeIOBaHNE KaK MHCTPYMEHT TIOHUMAHUS CyTH 00CTAaHOBKH, CIIOKHBIIICHCS
BOKPYT MPOOIEMBL.

KauecTBeHHOE wWccleoBaHWE KaK METOJ TOSICHEHHS JAaHHBIX, T[IOJTYYEHHBIX U3
KOJIMYECTBEHHOTO MCCIICTIOBAHMS.

KadecTBeHHOE HcCileZJOBaHHME Kak BO3MOXKHOCTH OOJIBIIE y3HATh O TEX BEIIaX, KOTOPHIE
HEJb3s HAPSMYIO U3MEPUTh, WM HAOII01aTh.

[IpenBapuTEeNbHBIN XapakTep MaHHBIX, MOJYYEHHBIX IOCIE MPOBEACHUS KayeCTBEHHOTO
UCCIICIOBaHMS.

[IpsiMble W KOCBEHHBIE METOABl KAaYeCTBEHHOT'O WCCIICJIOBAHHMS B 3aBUCUMOCTH OT
M3BECTHOCTH PECTIOH/ICHTY HCTUHHOH II€JTH NCCIICOBAHMS.



DoKyC-TpyNIbl KaK HECTPYKTYPUPOBAHHBIE TPYIIIIOBBIE UHTEPBBIO. XapaKTEPUCTUKA. Buabl.
VYcenosus npumeHeHus. [IpeumyinecTsa 1 HETOCTATKH.

['nmyOuHHBIE WHTEPBBIO KaKk HECTPYKTYpHpPOBAHHBIC, TpsSMBbIC, JUYHBIE HHTEPBBIO.
Xapakrepuctuka. Bugsl.  YcnoBus npumenenus. IIpenmymiectBa M HEIOCTATKH.
HecrannaptusupoBaHHble U TOTYCTPYKTYPUPOBAHHBIC TTTyOMHHBIE HHTEPBBIO.

Tema 5

[TpoekMOHHBIE ~ METOJ] KaK HECTPYKTypUpOBaHHas, KOCBEHHas (opma  ompoca,
noOyxJaroniasi pECIOHACHTOB BbICKA3bIBaTh HHTEPBBIOEPY CBOM CKPBITBIE MOTHBBI,
yOexXJeHHUs,, OTHOIIEHWs WIM 4YyBCTBA OTHOCHUTEIBHO O0OCYKIAeMOM  IMpoOeMbl.
Xapakrepuctuka. Buael. ¥Ycnosus npumenenus. I[Ipeumyinecrsa 1 HEAOCTATKU.

[IpyyrHBI  HWCMIONB30BAaHHUS  BBIOOPOYHBIX METOAOB  HccienoBaHus. OmmOku  mpu
(bopMHUPOBaHUH BHIOOPKH.

[Tponiecc popmupoBanus BeIOOpKH. OrnpeneneHue 1eneBoil coBokynHocTu. Omnpenenenue
OCHOBBI BBIOOpKH. Bb160p mporenypsl hopMupoBaHust BEHIOOPKH.

DopMHpOBaHUE CITYy4alHOM BEIOOPKH.

ITpocras cinydaiinas BbIOOpKA.

Cucremaruueckasi BBIOOpKa.

CrpatuduimpoBaHHas BHIOOpKa.

Knacrepnas BeiOOpKa.

MHoroctyneHnuaras BeIOOpKa.

Hecnyuaiinbie BBIOOPKH.

TunoBas BeIOOpKA.

Bri6opka MeTooM CHEeXHOTO KoMa. «Y 100Has» BEIOOPKA.

KBoTtupoBanHas BbIOOpKaA.

[TpoGiiema HenoyyeHus: OTBETA.

Omnpenenenne pa3mMepa BEHIOOPKH.

®akTOophl, ONPEAEIAIOIINE pPa3MepP BEIOOPKH.

HanexnocTs Bei00pku. TodeuHast 1 MHTEpPBAJIbHAS OI[EHKA OIINOKH BHIOOPKH.

[{enb KOITMYECTBEHHOTO HCCIIEN0BAHUS.

XapakTep pe3yJapTaToOB KOJUYECTBEHHOTO HCCIIEA0BaHUS.

[IpuMeHeHnEe METOJOB CTAaTUCTHUYECKOIO aHalInW3a JUlsl TNPOBENEHUS KOJIMYECTBEHHOTO
UCCJIETOBAHMUSL.

Onpockl Kak OCHOBHBIE METO/IbI KOJTUYECTBEHHBIX UCCIIEIOBAHUI.

Knaccudukanus MeTo10B MpoBeIeHNs Onpoca.

CTpyKTypHpOBaHHBIA MpsIMOM ompoc. XapakTepucTuka. IlpenmymiectBa M HEIOCTATKH.
VYcnoBust IPUMEHEHHS.

TenedoHHBIE ONIPOCHI.

JIn4yHbIE UHTEPBBIO.

[TouToBBIE OITPOCHI.

DNEeKTPOHHBIN onpoc.

Omnpocsl B Internet.

Tema 6

[IIkanmupoBaHWe Kak IPOLECC CO3JaHUS OIPEAEICHHOIO IIOCIEN0BAaTENbHOIO psia, Ha
KOTOPOM DAaCIOJIararoTcsi u3MepseMble OOBEKThl, U MPOJOoKeHHue u3MepeHus. OCHOBHbBIE
TUIIBI IIKaJ (HOMUHAJIbHAS, MTOPSAKOBAsl, UHTEPBAJIbHAS U OTHOCUTEIbHAS).

MeTo bl CPaBHUTENBHOTO IIKATUPOBAHUS.

YHopsa0o4eHHOE MKATUPOBAHUE.

[Ikaiel ¢ TOCTOSTHHOM cyMMOi. Q-copTHpOBKA.

MeTo1pI HECPaBHUTEIBHOTO IIKATUPOBAHUS.

HenpepriBHbIE U 1eTaNU3UPOBAHHBIE PEUTUHTOBBIE IIIKAJIBI.



IIIxana Jlalikepra.

CemanTtuueckuii nudepennmar.

IIkaner Ctamena.

Tema 7

CrangaptusupoBaHHas GopMa cOopa JaHHBIX KaK METOJ OOECIeUeHUs UX CPaBHUMOCTH U
obseryenusi 00pabOTKH, YBETUYCHUSI CKOPOCTH U TOYHOCTH 3aIUCEH.

AHKeTa WM MporpaMMa orpoca.

Ilenn UCTIOJIB30BAHUS AHKCTHI.

[TocnenoBaTeIbHOCTH pa3pabOTKH AHKETHI.

[TpuHsITHE pemeHUs OTHOCHUTEIBHO MpEAMETa WCCIeAoBaHusA. BwiOop ¢opmaTa aHKETHI.
®dopmynupoBKa BOIpocoB. Bribop mocnenoBaTenbHOCTH BOMPOCOB. CTPYKTypa THIUYHOU
aHkeTbl. TectupoBanue aHkeTsl. Posib TecTpOBaHus.

Tema &

Hab6nronenue. Bunsl mHabmonenus. PazpaboTtka ¢popm HaOIIOACHUS.

KoHuenmus npu4MHHOCTHA B MapKETUHTE. Y CJIOBHUS MPUYMHHOCTH. Hampasienre mpuanHHO-
CIICACTBCHHOM CBS3U.

CocTraBisoOne HKCIEPUMEHTABHOTO HCCIIEIOBAaHUA. YCIIOBHbIE OOO3HAaYeHUs TMpU
OTMCAHUU TUTAHOB 3KCIIEPHUMEHTOB.

Bunber Mojieneit sxkcnepumeHTa.

BHyTpeHHsIs 1 BHENIHSISI IOCTOBEPHOCThH AKCIIEPUMEHTOB.

Bremnne mnepemMeHHbIE B NPUYUHHBIX HcciaeaoBaHUsAX CrnocoObl KOHTPOJS BHEIIHHX
MIePEMEHHBIX.

Tema 9

JlocToMHCTBA M HEAOCTATKM TPUYMHHBIX METOJIOB MCCIEIOBAHUN 110 CPAaBHEHUIO C
(dhopMalIM30BaHHBIMH ONPOCAMH M HAOJIOICHUSIMHU.

[ToneBbie pabOTHI Kak OMPOC WM MHOW COOp JaHHBIX, BBITIOJIHsIEMbIH BHE oduca. CocTa
110JIeBOI paboThI: OO0 JIIO/EH, 3aHMMAIOIIUXCSl COOPOM JaHHBIX; 00yUeHUE; YIpaBlieHUE
paboToli; KOHTPOJh KadecTBa BBINOJHEHUS IIOJIEBBIX paboOT; OICHKAa TpyAa IMOJIEBBIX
pabOTHHKOB.

[Ton6op nepconana.

Tema 10

CornmanbHo-1eMorpadudeckie XapakTepUCTUKA HHTEPBHIOEPOB.

OO6u1e TpeOoBaHUS K MHTEPBbIOEPAM.

TunYHBI HHTEPBBIOED.

OcCHOBHBIE HABBIKA UHTEPBBIOEPA.

IlepBoHAUAIbHBIN KOHTAaKT € MNOTEHUHAIBHBIM PECIOHICHTOM. MeToarKa 3aJaBaHus
BOIIPOCOB. 30H/IUPOBAHUE. 3aBEPILICHUE HHTEPBBIO.

VYmopaBnenue pabotoii  uHTEpBbIOEpOB. lIpoBepka coOmroseHus mpaBuil — 0TOOpa
pecrionzieHTOoB. KOHTpONIb KauecTBa aHkeTupoBaHus. OIEHKA TPy/a MOJEBBIX PAaOOTHUKOB.
[TpenocraBnenue nHGOPMAITUH 711 KOHTPOIIS B IEHTPaIbHBINA OQHC.

[ToaroToBka JaHHBIX K aHAJIH3Y.

PenaxtupoBanue nanubix. «lloneBoe» penakTHpoBaHHE U IEHTpaTU30BaHHOE O(pHCHOE
peaaKTUpOBaHUE. XapakTepucTUKH  JIaHHBIX, NpPOBEpPSIEMbIE  TPU  «IIOJEBOM»
penaktupoBaHuu. [IpoGaembl, BEISIBIIIEMbIE B X0/1€ O()UCHOTO PEAAKTUPOBAHUS.
KomupoBanne. Coznmanue cucTemMbl KoaupoBaHus. KoaupoBaHHME 3aKpBITBIX M OTKPBITHIX
BOMpocoB. KareropuanbHas U TUXOTOMHYECKast KOAUPOBKA JTaHHbBIX.

CrarucTuueckass KOPpPEKTUPOBKa JaHHBIX. [Ipouenypbl B3BEHIMBaHUSA, IMEpPEONpeeIeHUs
MepEMEHHBIX U TPe0oOpPa30BAHMS TIIKAIT.

Tema 11

BapuaunoHsslii psij: XapakTepucTUKa paclpeesieHus] TaHHbIX.



['ucrorpamma. HopmansHoe pacnpenenenue. BoIOpocs! 1aHHBIX.

O06oOmaromue Mmoka3areiad: WHTEepPHpeTaus TUMUYecKux 3HaueHui. CpemHee. MenuaHa.
Mogpa. Ilepuentunu. KBaptunu. bnounas qjuarpamma.

[lokazatenu Bapuanuu. Pa3smax Bapuanuu. MexkBapTwibHbld pa3max. CranaapTHOE
oTtkioHeHue. KoaddunmeHnt Bapuanuu.

[Tpumenenue nmakera SPSS a1 onucaTenbHOTO aHAIM3a MAPKETUHTOBOW HH(OpMAITUH.
Tema 12

[ToHATHE CTaTUCTUYECKON TUITOTESBI.

[Tapamerpuueckasi 1 HenapaMmeTpruuecKasi THIOTE3bI.

OO6m1as cxema MPOBEPKU TUIIOTES.

Hynesas runoresa.

AnpTepHaTUBHAS TUIIOTE3A.

OmmOku epBoro U BTOPOro poja.

Bo3MoHBIE pe3ysIbTaThl IPOBEPKH TUIIOTES.

VYpoBenb 3HaunMoctu. Kputnueckas o0aacTb.

Tema 13

JlucriepCMOHHBIM aHaNW3 KakK METOJ IPOBEPKH CTAaTUCTUYECKOM 3HAYMMOCTH DPA3IUYHU
BBIOOPOYHBIX CPEJAHUX JJIS IBYX UJIU 00Jiee COBOKYITHOCTEH.

[Ipoienypa BBIMONHEHUS OXHO(AKTOPHOTO JWCIEPCHOHHOTO AaHAJM3a: OIpENeICHUE
3aBHCHUMBIX U HE3aBHCHUMBIX I[E€PEMEHHBIX; pa3joKeHUEe OoOIIel BapHalli 3aBUCUMOUN
MIEPEMEHHOM; WM3MEPEHUE CTENEHU BIMSHUS OJHOM IEPEMEHHOM Ha APYryro; MpPOBEpPKa
HYJIEBOU TMIIOTE3bl; UHTEPIPETALIUS PE3YyIbTAaTOB.

CTaTuCTUKHU, UCTIOIB3yEeMbIE B OJHO(PAKTOPHOM TUCTIEPCHUOHHOM aHAIIU3E.
MHorogakTopHbIii TUCTIEPCUOHHBIN aHATU3.

KoBapranunoHHbIi aHanu3. Y ciloBUs IPUMEHEHHS] KOBapuallMOHHOro aHaiu3a. KoBapuara.
[Tpumenenue nakera SPSS nis mpoBeneHUs JUCIIEPCHOHHOTO U KOBAPUAIIMOHHOTO aHAIN3A.
[Tpumeps! KCII0JIB30BAHUS JUCIIEPCUOHHOIO M KOBApUALMOHHOTO aHAJIN3a B MAPKETHHTE.
Tema 14

KoppensuoHHbIi U perpecCHOHHbIM aHanM3 Kak JABa 0a30BBIX MHCTPYMEHTa aHaiu3a
JIBYMEPHBIX KOJMYECTBEHHBIX TAHHBIX.

XapakTepHUCTUKA U 33Ja4l KOPPEISALMOHHO-PETPECCUOHHOTO aHAIN3A.

KoppensiuroHHbIi aHanus.

Huarpamma paccesHusl.

Koadduuuent koppensauuu. Untepnperanus KodppuureHTa Koppensiuuu.

PerpeccuoHHBIN aHAIU3.

VYpaBHenue perpeccun. CranaapTHas omnoka oueHku. Koagpuiuent nerepMuHanuy.
[Tpumenenne makera SPSS s mpoBeneHUs KOPPENSIMOHHO-PETPECCHOHHOTO aHAIH3A.
[TprMeps! NCIIOJIB30BAHNS KOPPEIALMOHHO-PErPECCUOHHOTO aHAIN3a B MAPKETHHTE.

Tema 15

@DaKkTOpHBIM aHaIN3 KaK COBOKYMHOCTh METOJOB BBISIBICHUS 000OIIAIOIINX XapaKTEPUCTUK
M3Y4aeMBbIX SIBJIEHUH U NPOLIECCOB.

Hcnonb3oBanue (pakTOPHOTO aHAIN3a B MAPKETUHIOBBIX UCCIIEOBAHUSIX.

Metoab! paKTOPHOTO aHAIN3A.

MeTto raBHBIX KOMIIOHEHT.

VYnpoieHHble METO/IbI (PaKTOPHOTO aHATTU3A.

ATIMPOKCUMHUPYIOIINE METOIBI.

AnropuT™MbI (aKTOPHOTO aHATHU3A.

OrneHka J0CTaTOYHOCTH YHCIIa BBIJEIEHHBIX 001X (PakTOpOB.

KoppekTHOCTh perieHnii, Hoay4YeHHBIX MPU TOMOIIU METOI0B (PaKTOPHOTO aHATIU3A.



[lpumenenne makera SPSS mns mpoBeaeHuss ¢akTopHOro aHanusza. l[Ipumepsl
UCTIOJNIb30BaHus (DaKTOPHOTO aHAIIM3a B MAPKETHHTE.

Tema 16

Knactepublii aHanu3 Kak Ki1acc METOAOB KiacCU(pHUKALUU OOBEKTOB WM COOBITHI B
OTHOCHUTEIIEHO OJHOPOIHBIC TPYIIIBI HIIA KIACTEPHI.

3amaun MapKETUHTOBBIX HCCICIOBAHUHM, IS PEHICHUS KOTOPBIX MOXHO MPUMCHHTH
KJIACTEPHBIN aHaJIM3.

[Topsimok BBIMIOJIHEHUSI KJIACTEPHOro aHalu3a: (HOpMyIHpOBKa MpoOJIEeMBbI, BBHIOOP Mepbl
paccTosHUS; BEIOOP METOAA KJIACTEPH3AIUH; IPUHATHE PEIICHUS O KOJIUYECTBE KIACTEPOB;
MHTEpIIpeTalns U NpoQUINpOBAHUE KIACTEPOB; OL[EHKA JOCTOBEPHOCTH KIIACTEPU3ALIUH.
Hepapxuueckre METOIbI KIIaCTEPU3AIIHIH.

AriomepaTuBHas KilacTepu3alus.

Paznenstomnias, uian nuBU3MBHAs, KilacTepuszanus. JlenaporpaMmma.

ANTOpUTMBI KJIacCCU(UKAIIMHA: METOJl OJMHOYHOW CBSI3M, METOJ TMOJIHBIX CBSI3€H, METOJ
cpeaHen cBsi3u, MeTo Yop/a.

[Ipumenenue makera SPSS s mpoBeneHus KiacTepHoro aHanusa. [Ipumepsr
MCTIOJIB30BAaHUS KIIACTEPHOTO aHAJIN3a B MAPKETHHTE.

Tema 17

JIMCKpUMUHAHTHBIN aHaIN3 KaK METOJI MHOTOMEPHOI Ki1accuduKaIm.

OTnuuust AMCKPUMUHAHTHOTO OT KJIACTEPHOT'O aHAIIM3A.

[Ipouenypsl ~ AUCKPUMHUHAHTHOTO  aHAJIM3a:  WHTEPIPETAlMs  Pa3Uuuid  MEXIY
CYIIECTBYIOIIUMH KJIACCAMH M KJIACCU(UKAIUS HOBBIX OOBEKTOB.

JINCKpUMUHAHTHEIC IEPEMCHHBIE.

Kanonunueckast TuckpuMUHaHTHAs (YHKIIUS.

KoadduimenTs! AUCKPUMUHAHTHON QYHKIIHU.

Bektop k03 PpuieHToB TUCKPUMUHAHTHON (DYHKITUH.

KoHcTanTa quckpuMHUHAIIMN.

[Ipumenenue mnakera SPSS s mpoBedeHHs] NUCKPUMUHAHTHOTO aHanu3a. [Ipumepsr
WCTIOJIb30BaHUs JUCKPUMUHAHTHOTO aHAN3a B MApKETHHTE.

MHoOTOMEpHOE IIKATUPOBAHWE KaK KJIacC METOJOB IS IPEJICTABICHUS BOCIPHUSATHH U
MPEIITOYTEHUH PECTIOHICHTOB B MPOCTPAHCTBE C TOMOIIBHIO HATJISAHOTO U300paKCHUS.
ITIpocTpaHCTBEHHBIE KAPTHI.

Hcnonp30BaHre MHOTOMEPHOTO IIKATUPOBAHUS B MAPKETHHTE.

[TopsimoK  BBITIOJIHEHUST MHOTOMEPHOTO IIKAJTUPOBAaHUS: (OPMYIUPOBAHUE TPOOIEMBL;
MOJTy4YE€HUE UCXOTHBIX JAHHBIX; BHIOOP METO/A; MPUHATHE PEIICHUS O YUCIIe pa3MEPHOCTEH;
0003HaYCHHUE PA3MEPHOCTEH U MHTEPIIPETAHs KOHPUTYPAIIMHA TOYEK HA TPOCTPAHCTBEHHOM
KapTe; OlleHKa JOCTOBEPHOCTH U HAJECKHOCTH.

CoBMecCTHBII aHAIHM3 KaK METOJI KOJTMYECTBEHHOU OIEHKU BaKHOCTH OJTHOM XapaKTepUCTUKU
110 CPAaBHEHUIO C IPYTOM.

Tema 18

Hcnonp30BaHWE COBMECTHOTO aHaimu3a MAis pPa3pabOTKHM HOBOTO TMPOJIYKTa, KOTOPHBIHA
CyIecTByeT B (popMe KOHIICTIIIHH.

Br16op aTtpubyToB.

Omnpenenenne ypoBHEH 3HAUEHUN IO KAKJOMY aTpUOyTYy.

Onpenenenne coueranuit arpuOyrtoB. [lomHOMPODUIBHBI U KOMIPOMHUCCHBIA MOAXOM K
cOOpy HMCXOIHBIX NaHHBIX. Pemenune 00 oObeNMHEHHMH OIICHOK. BwriOOp MeTona aHamm3a
UCXOJHBIX JAHHBIX. AHAIM3 M WHTEPIpPETaus pe3yabTaToB. BOMpOCk JOCTOBEPHOCTH.
[TpoGiieMbl mpuMEHEHUS.

[Tpumenenne maketa SPSS s mpoBemeHUsS COBMECTHOro aHaim3a. [IpuMepsr
MCIIOJIb30BaHMsI COBMECTHOTO aHAIM3a B MAPKETHHTE.



13.
14.
15.
16.
17.
18.
19.
20.

21.

22.
23.
24.
25.
26.

27.
28.

DyHKIUS 0TYETAa O MAPKETUHTOBOM HcclieAoBaHuu. CTPYyKTypa OTUeTa.

YcrHas npe3eHTanusl.

VYuer cocTaBa u e ayJuTOpHH.

CTpyKTypHpOBaHUE MTPE3EHTALIUH.

Hcnons3oBanue BHU3YAJIbHBIX CPCACTB.

BOHpOCBI JOCTOBECPHOCTH U HAACKHOCTH.

Hcnonb3oBanne makeroB MicrosoftExcel u  MicrosoftPowerPoint g  moaroroBku
MMPE3CHTAINU PE3YJIILTATOB MAPKETHHI'OBOT'O MCCIICIOBAHUA.

Temvt pecpepamos
Tema 4
MapKeTHHTOBBIE HCCIIeIOBaHUs, KaK HalpaBJIeHUE IEATEILHOCTH B OM3HECe.
MeXauCUUIUIMHAPHOCTh MAPKETUHIOBBIX UCCIIEA0BAHUM, KaK ONpeaessIIoIui pakTop ux
COBPEMEHHOTI'O PA3BUTHS.
IlenecooOpa3HOCTh NPOBENEHNS MAPKETUHIOBBIX UCCIIEOBAHUN JUIsl OpraHU3aLuU
JuddepeHurpoBaHHbI 1 KOHBEPCUOHHBIH MapKETHHT.
KOHILIEHTpUPOBaHHBIN U CTPATETMYECKUI MApPKETUHT .
[TpoTBOAEHCTBYIONINI U LIEHOBOW MAapKETHHT.
Tema 6
Pa3BuBaroninii MApKETUHT U PEMAPKETHHT .
KabuHeTHbIe MAPKETHHTOBBIE HCCIICOBAHUSI.
ITosieBbIE MAPKETUHIOBBIE UCCIIEA0BAHUS.

. IlepBuuHas u BTOpu4Has HHGOPMALIHSL.
. KauecTBeHHas u KoanuecTBeHHass HHPOpMALU.
. BHYTpeHHss 1 BHEWIHSS Cpella IPEANPUATHS.

Tema 7

WccnenoBanue v mpoOrHo3UpOBaHKUE PhIHKA, KaK HAIIPABJICHHE MAPKETHHTOBBIX
HUCCIIEIOBAHUMN.

HccnenoBanue norpeduTeneid, Kak HalpaBIeHUE MAPKETUHTOBBIX UCCIICIOBAHUIA.
HccnenoBanue TOBapoOB U aCCOPTUMEHTA, KaK HAIPaBJI€HNE MAPKETUHTOBBIX UCCIIEA0OBAHUI.
WccnenoBanue 11eHbl, Kak HAMpaBJICHUE MAPKETUHTOBBIX UCCIICIOBAHUM.
HccnenoBanne KOHKYPEHTOB M BHEIIHEH Cpe/ibl, KaK HallpaBJIE€HUE MAPKETUHTOBBIX
HCCIICTOBAaHUM.

HccnenoBanue CTpyKTypbl YYaCTHUKOB PbIHKA, KAK HAMPABIEHUE MAPKETUHI OBBIX
HCCJICTOBaHUM.

HccnenoBaHue TOBapOABUKESHHS U KaHATIOB COBITA, KaK HAMPaBICHUE MAaPKETHHTOBBIX
HCCJICTOBaHUM.

HccnenoBanue BHYTpeHHEN cpebl GUPMBI U €€ BO3MOKHOCTEH, KaK HallpaBJIeHUE
MapKETUHTOBBIX UCCIIEAOBAHU.

HccnenoBaHue cUCTEMBI CTUMYIUPOBAHUS COBITA M PEKIIaMbl, KaK HallpaBJICHHE
MapKETUHTOBBIX UCCIIEAOBAHUH.

Tema &

[TocTanoBka mpoOIEeMbl MApPKETHHTOBOTO HcclieoBaHusA. Onpeseenne 00beKTa U mpeMeTa
HCCICAOBAaHUS.

Pa3BenouHbie MapKETUHTOBBIC UCCIIEAOBAHUSI.

OnucarenbHble MAPKETUHTOBBIE UCCIIEI0BAHMS.

Ka3zyanbHble MapKeTUHTOBBIE UCCIICIOBAHUS.

Tema 12

Pa3paboTka runoTe3bl MapKETHHTOBOTO HcclieoBanus. Paboyuas rumnoresa u pabouunit
UHCTPYMEHTAPHM.

Hab6nronenue, kak MeTo coopa mepBUIHON HHPOPMAIIUH.

DKCTIepUMEHT, KaKk MeToJ] cOopa MepBUYHON HH(DOPMALIUH.



29.

30.
31.
32.
33.
34.
35.

36.

37.

38.
39.
40.

41.
42.
43.
44,
45.

Tema 4

2.

Tema &

Ormpoc, kak MeToa cOopa MepBUYHON HH(GOPMAITUH.

Tema 14

OcHOBHBIE KaOMHETHBIE METOIbI cOOpa HHPOPMAITHH.

MeTo/1bI TapHOTO CPaBHEHMSI U YIIOPSAOUEHHOT'O IIKAIUPOBAHMSL.

Oco0eHHOCTH MOCTPOCHUS JUCKPETHBIX PEUTUHIOBBIX IIKAJI.

[TonroroBka nepcoHana Jyis IPOBEIEHUS MAPKETUHIOBOT'O UCCIIEI0BaHUS.

Pacuér 61opkeTa MapKETHHIOBOTO HCCIIEI0BAHUSI.

HccnenoBarenbckas nHGopMaIys HeoOX0AMMasi Ha Pa3InYHbBIX ATaaxX IIaHUPOBAHUS
PEKIIaMHOM KaMIIaHUH.

Kommiekec MapKeTHHTOBBIX UCCIIEIOBaHUN HEOOXOIUMBIH /7Sl pa3pabOTKU CTpaTeruu
PEKIIaMHOM KaMIIaHUH.

Tema 15

CnocoOsb1 pukcupoBanusi THGOPMAIUH MPU AUATHOCTUYECKOM UHTEPBBIO. OCHOBHBIE
IIPEUMYILIECTBA U HEJOCTATKHU.

Hcnonb3oBaHue aepeBa BEPOSITHOCTEW B MAPKETUHTOBBIX MCCIIEJOBAHUSAX.

ITpoekT nmocTpoeHne Mozaenu ucciaenaopanus B UHTepuere

[IpoekT nocTpoeHus: ucciae0BaHMs IPOIYKTa

Tema 16

[TpoekT mocTpoeHust MOAETU TTyOUMHHOTO UHTEPBBIO

[TpoexT moctpoeHust Moaeu (HoKyc-TpyIIbI

[IpoekT nocTpoeHus MOAeInu Onpoca

[TpoexT mocTpoeHus: MOACTH UCCIICAOBAHMS METOJOM HaOII0ICHUS

[IpoexT monuTopunra CMU

1.
a)

b)
c)
d)

Ipumepvl mecmoswix 3a0anuti

KonTeHnT-ananus - 31o:

JIOTUYECKasl TIpoleypa TMepexoja OT UHTEpIpeTaluu, OOBSICHEHUS TMOHATUS K
SMIUPHUECKUM (haKTam

HAaxXOXJIEHWE  OMIHUPUYECKUX  BEIUYMH W  HHAUKATOPOB,  XapaKTEPU3YIOIIHUX
COBOKYITHOCTb BBISIBICHHBIX OTMEPAIIMOHAIBHBIX MTOHITHIA

aHaJ M3 SMIMPUYECKUX BEJIMYUH W HHJUKATOPOB, XAPAKTEPU3YIOIIMX COBOKYITHOCTH
BBISIBJICHHBIX ONEPallMOHATBHBIX TOHATUN

aQHAJIN3  COJEp’KAaHUS MAacCOBOW  COBOKYIIHOCTH TEKCTOB C  HMCHOJIb30BAaHUEM
CTAaHJApPTU3UPOBAHHBIX M3MEPUTEIBHBIX, CTATUCTHYECKUX MpOLEAyp C ILENbI0
MOJTYYSHUS! UX O0OBEKTUBHBIX KOJTMYECTBEHHBIX XapaKTEPUCTHK

PeneBanTHOCTH OMITMPUYCCKHUX JAaHHBIX MPEAIIOIaract:

a)
b)
c)
d)
e)

3.
a)
b)
c)
d)
e)
f)

OTpakKeHHE Pa3INUUi U3y4aeMoro 00beKTa

OTpaXeHHE CTPYKTYpPbI H3y4aeMOro 00bEKTa

OTpakeHHE MPOLIECCYaTbHOM MPUPOIBI H3y4aeMOT0 00bEeKTa
OTpa)KE€HHUE CIIeNUPUKUA NU3y4aeMOTo 00BEeKTa

OTpakeHHE KOJIMUYECTBEHHBIX MapaMeTPOB U3Y4aeMOro o0beKTa

MeTtonbl cOopa HHPOPMAIUHN B COITUOIOTUIECKUX UCCIICIOBAHMSIX BKIIIOYAIOT:
HaAOJIFOIEHIE

[IKATUPOBAHHE

orpoc

aHaJIN3 IOKYMEHTOB

WHJICKCUPOBaHUE

AKCIIEPUMEHT

Tema 18



a)
b)
c)
d)
€)

K xonngecTBEeHHBIM METOJdaM HCCIICAOBAHUA OTHOCAT:

BKIIIOUEHHOE HAOIII0IeHUE
doxyc-rpynmna

JMYHOE UHTEPBHIO
rITyOMHHOE HHTEPBHIO
KOHTCHT-aHaJIN3

4.3. Ouyenounvie cpedcmea 011 NPOMENHCYmMOUHOU AMmMecCmayuu

Tabauya 5(1)

Koo Haumenosanue xomnemenyuu Koo smana | Haumenosanue smana oceoenust KomMnemeHyuu
Komne oceoeHUs.
meHyu KoMhemeH
u yuu
OIIK-1 | cnocoben co3maBars | OIIK-1.2 CIOCOOHOCTh  CO37aBaTh TEKCTHI Ha  3aJaHHYIO
BOCTpeOOBaHHbIE OOIIECTBOM U TEeMaTHKY
uHAycTpued  MeauatekcTsl # | OIIK-1.3 CIIOCOOHOCTb YNPABIATH AUCKYCCHSMH C YYaCTHUKAMH
(mmm) MenuampoIyKTHI, W (WIH) cooOmiecTBa
KOMMYHHUKAIIHOHHBIC TTPOAYKTH B
COOTBETCTBUH c HOpMaMH#
PYyCCKOTO u HHOCTPaHHOTO
SI3LIKOB, OCOOEHHOCTSIMH MHBIX
3HAKOBBIX CHCTEM
OIIK-5 | crocoben YYUTHIBATh B | OIIK-5.2 CIIOCOOHOCTB OpTraHU30BaTh MapKEeTHHTOBBIE
npodeccroHabHO uccnenoBanusi B obmactu CMU, chopmuposath
JIeSITeIbHOCTH TEH/ACHIIUN IOpOEeKT Oro/pKeTa Ha pealu3aldio  MepONpHITHH,
pa3BUTHS pa3paboTaTh MapKETHHTOBBIN IUIAH 110 MPOJBHKEHUIO
MeIMaKOMMYHHUKAIIHOHHBIX npoaykiyu CMU caMOCTOATENPHO MM COBMECTHO C
CHCTEM pEeTHOHa, CTPAaHBI U MHUDA, OTIEeNIOM  MapKeTHHra /  peKJaMbl, CO3JaHHA
UCXONl W3 TOJNUTHYCCKUX U MPE3CHTAIlMOHHOTO /  PEeKIaMHOTO  MaTepHhana;
SKOHOMHYECKUX MEXaHH3MOB HX CIOCOOHOCTh ~ TPOAHATH3UPOBATH  A()(HEKTHBHOCTD
(hyHKIMOHUPOBAHUS, PAaBOBBIX U npoaBmkeHus npoaykmn CMU
STHYECKUX HOpPM peryimpoBanus | OIIK-5.3 CTIIOCOOHOCTB pa3paboraTb MapKETHHTOBYIO
cTpateruto ansd  nponykmmu CMU, paspaborath
KOHLENUUI  npojBwkeHust  npoxykuuun  CMU,
chopMupoBaTh KOMMYHHKAI[MOHHBIE II€TH, BBIOpATh
MapKETHHIOBbIE TEXHOJOTUM M WHCTPYMEHTHI JUIs
JIOHECEHUsT [0 noTpeduTenei HE00X0TUMOM
uHdopmanuu
Tabnuua 5(2)
Oman Ilokazamenv oyenuganus Kpumepuii oyenusanus
0c8oeHs
KOMnemeHyuu
OIIK-1.2 CTyneHT MOpoXIaeT yCTHBIE W MUChMeHHBIe | CTyOeHT TpaMOTHO OQOPMIIIET peKIaMHBIH
TEKCTHl Ha PYCCKOM SI3BIKE B IMHUTHPOBAHHOW | TeKCT u PR-Teker ¢ yderom  cHTyanuu
CUTYyaIuu npoeCCHOHANPHON | KOMMYHHKAIlUM, CIHOCOOCH  CaMOCTOSTEIHHO
KOMMYHHUKAIHH. TpaHCHOPMHUPOBATH  CO3MAHHBIH  TEKCT B
3aBHCUMOCTH OT 3aJad KOMMYHHKAIlMd B
npodecCHOHANBHOM cdepe.
OIlK-1.3 CryneHT yMeeT MOATrOTOBUTH W JOoHecTH a0 | IlyOomudHoe BBICTYIIJIEHUE Ha
eJIEBOH ayIUTOpUN myOnnaHOe | TTPo(eCcCHOHATBHYIO TeMy MOJITOTOBJICHO
BBICTYTIJICHHE. CaMOCTOSTENIFHO, TPAMOTHO CTPYKTYPHPOBAHO U
CryneHT yJacTByeT B ITyONWYHON IHUCKYyCCHH | Ka4eCTBEHHO MPETIOAHECEHO ayAUTOPHH.
Ha TMpodeccCHOHANbHYI0 TeMy B 1000 | CTyoeHT TpaMOTHO YIpPaBsieT IUCKYCCHEH,
KOMMYHMKaTUBHOMU CpeJie. 3¢ (GEKTHBHO  OTCTaWBaeT CBOIO  TO3HUITHIO,
BIIaJICET apryMEHTalUEH.
OIIK-5.2 CryneHr JIEMOHCTPUPYET prageane | CTymeHT CBOOOJHO BIIAZIEET METOJOJIOTHEH
TEXHOJIOTHEH MapKETUHIOBBIX UCCIIEJIOBAaHUH. | MapKETHHTOBBIX  HCCIIEJIOBAaHHWH,  aJIeKBaTHO
CTyneHT NeMOHCTPHPYET 3HAaHWE TEXHOJOTHH | OleHHBaeT  A(P(PEeKTUBHOCTH  NPOBEICHHOTO
COCTaBJIEHUS] NMPOTHO3a Pa3BHTHS PBIHKA, €ro | MCCIeIOBaHMS.
€MKOCTH M AMHAMHUKHU cIIpoca, mpeanoyTeHui | CTyJeHT MOTHUBHPOBAaHHO BBIOMPAaeT METOJIBI
notpebuTened M pa3pabOTKM  Mep 1O | NPOBEJCHUs] MapKETHHIOBOI'O HCCJIEIOBaHUS B




MOBBIIICHUIO KOHKypeHTHOﬁ IO3UIUU | COOTBCTCTBUMU C pa60‘{I/IM 3aJaHUCM.
OpraHm3aluu. CTyL[eHT TpaMOTHO OCYLICCTBJIACT
CTyHeHT XapaKTCpU3yeT MCXaHNU3Mbl BIIUSIHUA | MCAUIIJIAHUPOBAHUC, BEPHO u aJICKBATHO
COBPCMCHHBIX 6I/I3HeC-Hp0HeCCOB 1 Ppas3sBUTUA | XapAKTEPU3YET PECYPChI Ou3HeC-IIaHA.

nH(OpMaMOHHBIX TEXHOJIOT Ui Ha
pa3paboTKy  KOMILIEKCa  MapKETHHTOBBIX
KOMMYHHMKaIHH.

OIIK-5.3 CryneHt ymeer pazpaboraTh MapKeTHHIOBYIO | CTyJeHT TpaMOTHO OOOCHOBBIBACT BCE ITAIlbI
CTpaTeruio, BEIOPATH MapKETHHTOBBIE | MapKETHHTOBOM CTpaTeruy, MOTHBHPYET
TEXHOIOTHM W  WHCTPYMEHTHl JUI1 €€ | HeOOXOOMMOCTh M BO3MOXKHOCTH TNPHMEHEHHSA
peanuzammy. MapKeTHHTOBBIX WHCTPYMEHTOB M TEXHOJIOTHH

IpU pPEUIEHNH CTaHJApTHBIX 3amad Oymymien
podeccHOHAIBHOH NeSTeIBHOCTH.

Ha 3ayere crtynment orBeuaer Ha 2 Bompoca. Ha sk3ameHe CTyJeHT OTBe4YaeT Ha 2
BOIPOCa M BBINOJHSET NPAKTHUECKOE 3aJaHue, KOTOpPOEe IO03BOJISIET IPOBEPUTH CTENEHBb
OBJIAICHUSA YMCHUSAMU U HABBIKAMU.

B cinywyae npumeHeHHs AMCTAaHLMOHHOTO pEXUMa IPOMEKYTOYHON aTrTecTalud OHa
MPOBOAMTCS clieayronuM oopa3om: yctHO B JIOT/mUcbEMEHHO ¢ IPOKTOPUHTOM/ TECTUPOBAHHUE C
MPOKTOpUHTOM. JIJi yCHemHOro OCBOEHUS Kypca ydalieMycsi peKOMEHIyeTCs 03HaKOMUTBCS C
JUTEPATYPOH, pa3MEIlIeHHON B pasjiese 6, u MaTepuaiamu, BbitokeHHbIMU B JJOT.

Ilepeuenv 6onpocos 0 nodcomosku K 3auemy (5 cemecmp)
[ToHsATHE U CYIIHOCTh MAapPKETUHTOBBIX MCCIEIOBAHU.
Oco0eHHOCTH MapKETHHTOBBIX MCCIIEIOBAaHUM B chepe yCIyT.
COLMAJIbHBIN U MOJTUTUYECKUN MAPKETHHT.
MesxyHapoHbIE MApPKETUHTOBBIE MCCIICTOBAHMS.
Kopnekcsl mpoeccoHanbHOT0 NOBEJCHUS U 3TUKU.
OcCHOBHBIE 3TaIbl MAPKETUHTOBBIX HCCIICOBAHUI.
[TocTanoBka 3ajau.
[TmanupoBaHue MPOTPaMMBbI UCCIIEOBAHUSI.
Peanu3zanus uccnenoBanus.
. O6paboTka 1 aHaIu3 TaHHBIX.
. IlogroroBka oryera.
. UndopmanimonHoe obecrieueHue cBsizei ¢ 001IeCTBEHHOCTBIO.
. Knaccudukanus MeTo10B MapKETHHTOBBIX MCCIIEJOBAHUH.
. Habmoienue.
. DKCIIEpUMEHT.
. Ompoc.
. Dokyc-rpymnma.
. MeTon 3KCIEPTHBIX OLIEHOK.
. [TonroroBka JaHHBIX K 00paboOTKe.
. MeTtonbl aHanu3a JaHHBIX.
. Pactipenienienne BeposTHOCTEH M TPOBEpKa FMITOTE3.
. KoppensauroHHBIN U perpecCUOHHBIN aHanu3. Bapuanus u koBapuarusi.
. BO3MOXHOCTH HCIIOIb30BaHUS TUCKPUMUHAHTHOTO, (PaKTOPHOTO, KIIACTEPHOTO
aHaJIN30B.
24. KoMnbroTepHBbIE IPOrpaMMbl 00paOOTKU JaHHBIX.
25. ®aKkTOpBl MOTHBAIIMH TIOTPEOUTEIIS.
26. OcoOeHHOCTH PAOOTHI C KIIMEHTOM B CBS35X C OOIIECTBEHHOCTHIO.
27. Iponiecc MpUHATHS PEIICHHS TOTPEOUTENEM.
28. BausiHue TMYHOCTHBIX, COLMATIBHBIX U KYJIbTYPHBIX ()aKTOPOB Ha IMOBEICHUE
notpeourens.
29. AHanu3 peIHOYHOTO CIIpOca.
30. IlerooOpa3oBaHue HA PHIHKE YCIIYT.
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31.
32.
33.
34.
35.
36.
37.

BOoNOO AW

17.
18.

19.
20.

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

31.
32.

0.
. Pazniennenne MapKkeTHHIOBBIX MUCCIIEIOBAHUN 110 IEPUOJUYHOCTH U CTEIIEHU 0XBaTa.
12.
13.
14.
15.
16.

Hcrounnku nHpOpMAIMK 0 pIHKE CBsI3el ¢ 00IIECTBEHHOCTHIO.

HcTounnku nHGOPMALIUHU O PhIHKE CBSA3EH C 0OIECTBEHHOCTHIO.

HccnenoBanre KOHKYPEHTOCIIOCOOHOCTH areHTCTBA.

Poutb cBsi3eit ¢ 001IECTBEHHOCTBIO B YKPEIIJICHUH KOHKYPEHTOCIIOCOOHOCTH KOMITaHUH.
®axTophl ycriexa KaMIaHUui M0 CBA3SIM C 00IIECTBEHHOCTHIO.

Oco0eHHOCTH KIIMEHTYPbl B HEKOMMEPUYECKOM CEKTOPE.

CtpyKTypa U TEHACHIIUHA MEXIYHAPOJAHOIO U POCCUICKOTO PHIHKOB YCIYT B cdepe
CBsi3eil C 0OIIECTBEHHOCTBIO.

Ilepeuenv 6onpocos k sx3ameny (6 cemecmp)
MapkeTHHroBble UCCIEJOBAHNUS, KaK HAIlpaBJIeHHE JAEITeIbHOCTH B OU3HECE.
MeXIUCIUTUTMHAPHOCTh MAPKETUHTOBBIX UCCIIE0BAHUI, KaK OMPEACISIIOMU (haKTop
UX COBPEMEHHOI'O PA3BUTHSL.
[{enecooOpa3HOCTb MTPOBEAECHUS MAPKETUHIOBBIX UCCIIEI0BAaHUM /1JIsl OpraHU3aluU
HuddepeHnrpoBaHHbI 1 KOHBEPCUOHHBIM MAPKETHHT.
KOHLIEHTpHUPOBaHHBIN U CTPATETMYECKUI MAapPKETUHT .
[TpoTBOAEHCTBYIONINI U LIEHOBOW MapKETHUHT .
PazBuBaromuii MApKeTUHT U PEMAPKETHUHT .
KabuHeTHble MApKETUHIOBBIE UCCIIEOBAHUS.
[TosieBble MAPKETUHIOBBIE HCCIIEAOBAHUS.
Paznenenne MapKeTUHIOBBIX MCCIIEJOBAHUH 110 OOBEKTY UCCIIEAOBAHMS.

Paznenenne MapKeTUHIOBBIX MCCIIEJOBAHUH 110 3TaIly U3yUYEeHHUS.

[lepBuynas u BTOpuyHast ”H(HOPMAIIHSL.

KavecTBeHHast 1 KoJMuecTBEHHAs HH(pOpMaIUSL.

BHyTpeHHSIs 1 BHEIIHSS Cpeia IPEATPUSITHS.

HccnenoBanue U MpOorHO3MPOBaHUE PHIHKA, KaK HAIIpaBJieHUE MAapKETUHIOBBIX
UCCIICJOBAHUM.

HccnenoBanue norpeduTesneil, Kak HalpaBiIeHUe MAPKETUHIOBBIX UCCIIEI0BaHUM.
HccnenoBanue ToBapOB U aCCOPTUMEHTA, KaK HaIllPaBJIEHUE MAapPKETUHTOBBIX
UCCIIEI0OBAHUMN.

HccnenoBaHue 11eHbI, KaKk HalpaBjIeHNE MAPKETUHTOBBIX UCCIIEOBAHUIM.
HccnenoBaHne KOHKYPEHTOB M BHEIIHEN Cpejibl, KaK HallpaBJIeHUE MapKEeTUHT OBBIX
UCCIIEJOBAHHM.

HccnenoBanue CTPYKTYpbl Y4aCTHUKOB PhIHKA, KaK HAalpaBJIeHUE MapKETHHTOBBIX
UCCIIEJOBAHHM.

HccnenoBaHue TOBapOBM)KEHUS M KaHAIOB COBITA, KaK HANpaBJIeHHNE MAapKETUHIOBBIX
UCCIIEJOBAHUM.

HccnenoBanue BHyTpeHHEH cpenibl GUpMbI U €€ BO3MOXKHOCTEH, KaK HarlpaBlieHHE
MapKETHUHIOBBIX MUCCIIEA0BAHUM.

HccnenoBaHue CUCTEMBI CTUMYJIMPOBAHUS cObITa M PEKJIaMbl, KaK HalpaBJIeHUE
MapKETHUHIOBBIX UCCIIEA0BAHUM.

[TocTtanoBka mpob6IeMbl MAPKETHHIOBOT O HccienoBanus. Onpenenenue 00bekTa 1
peaMeTa UCCe10BaHusl.

Omnpenenenue nenen u 3aa4 MapKETUHIOBOTO MUCCIIEA0BAHUS.

Pa3BenouHble MApKETHHIOBBIE UCCIIEAOBAHMUS.

OnucarenbHble MAPKETUHTOBBIE HCCIIEI0OBAHUS.

KasyanbHble MapKETUHIOBBIE UCCIIEJOBAHMUSI.

Pa3paboTka runote3sl MapKeTHHTOBOTO UccieioBaHus. Pabodas runoresa u padounit
WHCTPYMEHTApPHM.

Habmonenue, kak Metos1 cOopa MepBUYHON HH(OPMAIIHH.

DKCHepUMEHT, Kak MeToJ] cOopa NepBUYHON HH(OPMALIHH.



33. Ompoc, kak MeToa cOopa MepBUYHON UH(MOPMAITUH.

34. OcHoBHbIE KAOMHETHBIE METOBI cOOpa HH(OPMAITIH.

35. Cniyuqaiinas BeiOOpKa. OCHOBHBIE METOIBI €€ (POPMHUPOBAHUS.

36. Heciryuaiinas Bei6opka. OCHOBHBIE METOJIBI €€ (JOPMHUPOBAHUSI.

37. OCHOBHBbIE THUIIBI LKA

38. MeTozpl MapHOTO CPAaBHEHHS U YHOPSI0YEHHOTO IIKATUPOBAHMUS.

39. MeToj paH)KUpOBaHHS U METOJT TIOCTOSIHHOW CYMMBI.

40. Q-copTUpOBKa, CPAaBHUTEIHHOE IKAJTHUPOBAHHUE.

41. HenpepbIBHBIC pEHTHHTOBBIC IITKAJIBI.

42. llkana Jlaiikepra, mkana Creiimna.

43. CemanTtuieckas nudpepeHnraibHas mKaia.

44. OcoOEHHOCTH OCTPOEHUS AUCKPETHBIX PEUTUHIOBBIX LKA,

45, dopma mIKaiIbl ¥ MHOTOMEPHBIE HIKAJIBL.

46. O1ieHKa CBOWCTB IIKAJTHI.

47. TloaroToBKa repcoHaia Juisi IPOBEACHUS MApPKETHHIOBOT'O MCCIICIOBAHHS.

48. Pacuér Oro/KeTa MApKETUHTOBOTO UCCIICIOBAHUS.

49. UccnenoBarelibckas MHPOPMAIIUs HEOOX0uMasl Ha pa3IMYHBIX dTarax IJIAHUPOBAHUS
pEKIaMHOM KaMITaHUU.

50. KoMmIuiekc MapKeTHHTOBBIX UCCIICAOBAHUI HEOOXOAUMBIH ISl pa3pabOTKH CTpAaTeTuu
pEKIaMHOM KaMITaHUU.

51. TpaH3UTUBHOCTH ¥ UHTPAH3UTHUBHOCTb, KaK MapaMeTp MapKETUHTOBOW MHPOPMAIIUH.

52. Postb 1 MECTO AMATHOCTHYECKOTO MHTEPBBIO B MAPKETHHIOBOM HCCIIEJOBAHUH.

53. Pa3BuBaroiee HHTEPBbIO. OCHOBHBIC 3TAIBI U X COJICPIKAHHE.

54. O0uiue npaBuiIa JUarHOCTUYECKOT0 UHTEPBbIO.

55. OcHOBHBIE TPUEMBI TTPOOJIEMATHU3ALINN PECTIOH/ICHTA.

56. [IpenmymiecTBa U HEJOCTATKH TUATHOCTUIECKOTO HHTEPBBIO.

57. OCHOBHAasI THITOJIOTHSI BOIIPOCOB, TPUMEHSIOIIUXCS ITPH MTPOBEJACHUU TUArHOCTUYECKOTO
UHTEPBBIO.

58. Crioco6s! (hukcupoBaHus UHPOPMAIIMH MIPH TUATHOCTHYECKOM UHTEPBbIO. OCHOBHBIE
pEeuMyIIeCcTBa M HEJOCTATKH.

59. Metoa HabmOAeHUS, KaK aJbTePHATUBHBIN METO/ OPraHU3AIMOHHOMN THAarHOCTHKU.

60. Mcmonp3oBanHme iepeBa BEPOSITHOCTEH B MAPKETUHTOBBIX UCCIICIOBAHUSIX.

IIpumep npaxmuuecko2o 3a0aHUs HA IK3AMEHE
[Tpennoxure 8§ pa3HOTUIOIOTMYECKMX BOINPOCOB Ml JUAarHOCTUYECKOTO  MHTEPBBIO
MOKYTaTele eTCKOro MUTaHMUsI B KPYITHOM CETeBOM MarasuHe. [IpokoMMeHTHpyHTe CriocoObI
¢bukcupoBaHus HHGOPMAIMM U TPHEMbI MPoOIeMaTH3alMU PECIIOHIEHTOB MPH 3TOM METOJIe
HCCIICIOBAHMS.

Illkana ouenueanus

OrneHka pe3yiabTaToOB MPOU3BOJUTCA Ha OCHOBe OayuibHO-peiiTHroBoil cucrems! (BPC).
UcnonwszoBanne BPC ocymectBisiercss B cooTBETCTBUU ¢ MpukazoM oT 06 centsops 2019 r.
Ne306 «O npumeHeHHH OaNTBHO-PEUTUHIOBON CHCTEMBI OLIEHKU 3HaHWH oOyuaromuxcs». bBPC
M0 TUCIMIUIMHE OTPAKEHA B CXEME PAcUeTOB PEHTHHTOBBIX OAJIJIOB (J1ajiee — cXeMa pacdyeToB).

Benymmii mpernonaBaTens IUCHMIUIMHBL pa3padaTbiBaeT CXeMy pacyeTa pPeHTHHIOBBIX
OaimoB no aucuuiuinHe. Cxema pacdyeToB (popMHUpYeTCs B COOTBETCTBUU C yYEOHBIM IUIAHOM,
YTBEP)KJAETCsS PYKOBOAUTENEM 0Opa30BaTEIbHOTO HANpaBIECHUS W JIOBOAMUTCS O CBEICHHS
CTYJECHTOB Ha MEPBOM 3aHATHUU MO JaHHOW AucuuIimHe. CXxeMa pacyeToB SBIISETCS COCTABHOM
4acThl0 pabodel MporpamMMbl JUCHHUILIMHBI M COJIEPKUT HMH(OpMAIMIO O BUAAX Y4eOHOH
paboThl, BUJAX TEKYIIErO0 KOHTPOJS, BHJAE MPOMEXKYTOUHOM arTecTaluu MO AUCLHUILIIMHE, a
TaKXe HHYI0 HH(POPMAIIHIO, BIUAIONIYIO0 HAa HAYKCIeHHE 0aI0B 00y4YaromuMCs.



YcBOeHHE CTYJIEHTOM Bcero oObeMa AMCIUIUIMHBI MaKCHMaJbHO oreHuBaeTcs B 100

OaJLIoB.

B HHCTHUTYTC YCTaHABJIMBACTCA CICAYIOLIAsA LIKaJla IE€pEBOJa OLCHKU U3 MHOT00aJNIbHOM

CUCTEMBI B IISTHOAIUTHHYIO:

Pacdet uToroBoi peUTHHIOBOM OLICHKH:

Taonuua 6
KomnuectBo 6amos Orenka
MIPOTIHCHIO OyKBOH

96-100 OTIINIHO A
86-95 OTIINIHO B
71-85 XOPOIIO C
61-70 XOPOIIO D
51-60 YIOBJIECTBOPUTEIHHO E

IIxama IepeBOJia OLCHKHU U3 MHOT00QJJIbHOI B CUCTEMY «3aUTEHO»/ «HE 3aYTECHO»:

Tabnuua 7
ot 0 o 50 6amtoB «HE 3a4TEHOY
ot 51 no 100 GamtoB «3aYTEHO»
4.4.Memoouueckue mamepuasl
Onucanue cucmembsvl OUCHUBAHUA
Tabnuuya 8

OyeHnounvle Tokazamenu
cpedcmea OYeHKU
(dhopmwi
meKywezo u
NPOMENCYMOUHO2O
KOHMPOJis)

Kpumepuu oyenxu

VYerHbli onpoc | KoppekTHocTs U moyHOTa
(o Bompocam JJsl | OTBETOB

YCTHOI'O  OIlpoca
Ha CEMHUHAapax)

[TonHbIi, pa3BepHYTHIH U MOJKPEIVICHHBINH TPUMEPaMH OTBET — 2
Oanna

Henomnuelii oteet — 1 6ann

Hesepusiii oTBet — 0 6ansioB

Tectuposanue e Ilpomenr Menee 60% — 0 6am0B;
MPaBUIIBHBIX 61 - 75% — 6 GayuIoB;
OTBETOB Ha BOIPOCEHI 76 - 90% — 8 6asIoB;
TecTa. 91 - 100% — 10 6aJuoB.
Pegepar ® aKTyalbHOCTb e HOBH3HA IpoOIeMbI Max - 1 6amul

POOJIEMBI M TEMBI

e T[ONHOTA M TIyOMHA
PaCKphITHA OCHOBHBIX
MOHATHUI TPOOIEMBI

e yMeHHE paboTaTh C

e CTEMeHb PACKPBITHS CYIHOCTH MpobieMbl Max- 1 6amn
e 000CHOBaHHOCTbH BBIOOpa HCTOYHUKOB MaX. — 1 Gayt

e coOmroneHue TpeOOBaHUI K 0opMIICHHIO. MaX - 2 6ara

JIUTEPATypO,
CHUCTEMAaTH3UPOBATh u
CTPYKTYPHPOBATh
MarepHan
® TPaMOTHOCTh "
KYJIbTYpa U3JI0KEHHs
ager e [OJHOTA M TIIyOHHA
PpacKpbITHs OCHOBHBIX

MTOHATHI TPOOIEMBI

[TomHEIi WLTIOCTPUPOBAaHHEIH OTBEeT — 15-22 Ganma
Henomnuelit otBeT ¢ npumepamu — 10-15 Gayos
Hemnonnerii otBeT 6€3 npumepos — 5-10 6anoB

Henonneiii oTBeT 1 He3HAHHUE HOHHTHﬁHO-TepMI/IHOHOFI/I‘IeCKOFO

® TPaMOTHOCTb u
KYJIBTYpa H3JI0KEHHS amnmapara AUCHUIUINHGEL — 0 6asToB

OK3aMeH KoppexTtaocTs 1 monHOTa | [loHBIN MILTIOCTpUPOBAaHHBIHM OTBET — 15-24 Ganna
orBera ¢ omopoii Ha | Hemomusrit oTBet ¢ mpumepamu — 10-15 6amios
TEPMUHOJIOTUIECKHIA HemounHeiit oTBeT 6€3 mpumepoB — 5-10 6amoB

annapar AMCLUMIUIMHBL U
[IPUBEACHUEM IIPUMEPOB

HemnonHelil 0TBET M HE3HAHHUE MOHATUHHO-TEPMHUHOJIOIMUECKOTO
anmapara AuCcuuIuInHabl — 0 6aIoB




3adet mpoxoauT B GOpMe YCTHOTO coOeceoBaHus 1Mo Borpocam. Kakaplii CTy/IeHT OTBEYaeT He
MeHee 4eM Ha 2 Bompoca. DK3aMeH MPOXOAUT B (popMe YCTHOro cobecemoBaHus O BOIPOCaM
ounera. Ha moarotroBky k otBeTy naercs 45 munyT. Ha sk3ameHe mpeycMOTPEHO BBITIOJHEHUE
MPAKTUYECKOTO 3aJaHMsi B KA4eCTBE NPAKTHUECKON wyactm Owiera. MToroBas oOlleHKa TIO
JUCIUIIMHE BBICTABIISIETCS C YU€TOM HAOpaHHBIX Ha ayTUTOPHBIX 3aHATHUSAX OaJIOB.

B cnydae mnpuMeHeHHs IMCTAHLIIMOHHOTO PEXHUMa IMPOMEXKYTOUHOW aTTECTalldd OHa
MpOBOAUTCA cleayroum odpa3zom: yctHo B JIOT/mucbMeHHO ¢ IPOKTOPUHTOM/ TECTUPOBAHUE C
MPOKTOPUHTOM. J[JIl YyCHENIHOrO OCBOEHHUS Kypca ydalleMycs PEKOMEHIYETCS O3HAKOMUTHCA C
JUTEpPaTypoil, pa3MEILIEHHOU B pa3zieinie 6, 1 MaTepuaiaMu, BbuioKeHHbIMU B JIOT.

5. Meroauyeckue yKa3aHus 1Jisl 00y4al0IIUXCHA M0 0CBOEHUIO TUCHMILIHHBI

Yemuwiii onpoc. D1oT Bua paboThl MPENYCMOTPEH HA CEMHUHAPCKHUX 3aHATHUSX W BKIIFOYACT B
ce0s1 OTBETHI Ha BOIIPOCHI M OTBETHI MPHU MPOBEpKe 3a1aHuil. CTYJIEHTHI pacpeIeisIiOT B TPyIIIe
BONIPOCHI U3 CIIUCKa BOMPOCOB I OOCYXIEHUS B IUIAHE Ka)XJIOT0 CEMHHAPCKOTO 3aHSTHUA.
OTBeT Ha BOIPOC JIOJDKEH OBITh KPAaTKUM, 110 CYIIIECTBY M, KaK MPaBUJIO, HE TIPEBBIMIAOIINM 3-X
MHUHYT MOHOJIOTUYECKON peud. ['0TOBUTHCS K YCTHOMY OIPOCY IO IJIaHaM CEMHUHApPOB CIIEAYeT
[0 CIHCKY OCHOBHOM U JOIOJIHUTENbHOW muTeparypbl. OTBET CTyJIeHTa MpU MPOBEpKE
IINUCBMCHHOI'O JOMAIITHETO 3aaHUA U3 I1JIaHA CCMI/IHapCKOFO 3aAHATHUA ABJIACTCA paSHOBI/I[[HOCTLIO
YCTHOTO ompoca. Ha ceMHHapCKUX 3aHATUAX TaKXKe MPETyCMOTPEHBI JOIMOJIHUTEIbHBIE, KPOME
JOMAalIHe  paboThl, 3aJaHus, COOECeOBaHME TO  JIOMOJHUTEIBHBIM  BOMNpOCaM U
JOTIOTHUTEIFHBIM 33JJaHUSIM Ha CEMUHAPCKUX 3aHATUSX PAaCCMaTPUBAETCS KaK YCTHBIM Ompoc.
Bonpocwt ona camonposepru:
Tema 1. Opranuzanus u cofep>KaHue MAaPKETHHTOBBIX HCCIICIOBAaHU.

o [loHsATHE MAapKETUHIOBBIX UCCIIEJOBAHUM.

o Oranel MApKETUHTOBOT'0 MCCIIEN0BAHUS Ha NPEATIPUATHH.

. @opMyJIMPOBKA LENEH U 3a1a4 MAPKETUHTOBBIX HCCIICIOBAHUM.

. dopmupoBaHUE MAPKETUHIOBON HH(POPMALIMOHHON CHUCTEMBI.

Tema 2. Onpenenenue npoOiaeMsl U GOpMYIMPOBAHKE 1€ MAPKETUHIOBOT'O UCCIIEAOBAHMS.

o Otanbl  ompeneneHuss npoOiemMbl U GOPMYIMPOBAaHUS 1€l  MapKEeTHHIOBOTO
HCCIIEI0OBAHMS.

o [Iprembl ocMbICTIEHUs! TPOOIJIEMBI.

o Jlornyeckue 1 UHTYUTUBHO-TBOPUECKHE METO/Ibl T€HEPUPOBAHMS pAOOUYMX TUIIOTES.
Tema 3. BeiOop Tumna u pa3paboTka mjiaHa MapKeTHHIOBOT'O UCCIIEOBaHMSL.

o Ortansl pa3pabOTKH MJIaHA MAPKETUHTOBOT'O MCCIIEI0BAHHUS.

. CopepxaHusl IpeABaApUTENIBHOIO ATara UCCIIeI0OBaHUS.

o Bb160p MeTOAMKYN POBEACHNSI MAPKETUHIOBOT'O HCCIIE0BAHNUS.

. XapakTepucTUKa  KAueCTBEHHBIX M  KOJUYECTBEHHBIX BHUJOB  MAapKETHHIOBBIX
UCCIIEI0BAHUMN.

. OcHOBHBIE cIIOCOOBI  cOOpa JaHHBIX NPU  Pa3IMYHBIX BUAAX MapKETHHTOBBIX
HCCIIEI0BAHUMN.

o CocraBnenue 0roxera U rpaguka npoeKTa.

Tema 4. KauecTBeHHbIE c1TOCOOBI cOOpa MapKETUHIOBOM HH(pOpMAIIHH.

. @oKyc-TpynIbl Kak HECTPYKTYPHUPOBAHHBIE T'PYINIIOBbIE MHTEPBBIO. XapaKTEPHUCTHUKA.
Bunel. Ycnosusa npumenenus. [Ipenmyiiectsa 1 HEIOCTaTKU.

. I'myOuHHBIE MHTEPBBIO KaK HECTPYKTYPUPOBAHHbBIC, TMpPsMbIE, JUYHBIE WHTEPBBIO.

Xapakrepuctuka. Bugsl.  VYcnoBus — npumenenus.  [IpenmymectBa M HEIOCTaTKH.
HecrannaptusupoBaHHble U TOTYCTPYKTYPUPOBAHHBIE TTTyOMHHBIE HHTEPBBIO.

. [IpoekMOHHBIH METOA KakK HEeCTPYKTypupOBaHHas, KOCBeHHas (opma ompoca,
noOy>karomiasi pecrioHACHTOB BbICKAa3bIBATh HHTEPBBIOEPY CBOU CKPBIThIE MOTHUBBI, YOSKIECHUS,
OTHOILIEHHS] WJIM YyBCTBA OTHOCHUTENIBHO 0OCYXAaeMoil mpoOiembl. XapakTepucTuKa. Buisl.
VYcnosus npumeHenns. [IpeumyiecTBa 1 HETOCTAaTKH.



Tema 5. Be1OOpoYHBIE METOIbI MAPKETHHTOBBIX MCCIICIOBAHU.

o [MpuurHBI WCTONB30BaHUSI BBIOOPOYHBIX METOAOB HccienoBaHus. OmuOKu mpu
(bopMHUPOBaHUH BHIOOPKH.
o [Iporiecc  ¢opmMupoBaHusi  BBIOOPKH. OmnpeneneHue 1ENIEBOW  COBOKYITHOCTH.

Omnpenenenne 0oCHOBBI BBIOOPKHU. Bb160p nporierypsl OpMHPOBaHUS BBIOOPKHU.
Tema 6. Omnpoc m HaONIONEHHE KaK KOJIMYECTBEHHBIC CIIOCOOBI cOOpa MapKETHHIOBOM
uHpopMaun

L4 HGHB KOJIMYCCTBCHHOI'O UCCIICAOBAHMA.

L4 HpI/IMeHeHI/Ie MCTOAOB CTATHCTHUYCCKOI'0 aHaJIM3a IJid IMPOBCACHUSA KOJINMYCCTBCHHOTIO
HCCICa0BaHUsI.

° OHpOCH KaK OCHOBHBIC ME€TObI KOJIMYCCTBCHHBIX HCCHGHOBaHHﬁ.

° H_IKaJ'II/IpOBaHI/Ie KakK IIpoLecC CO3JaHus OIPECACICHHOI'O IIOCICAOBATCILHOIO psaa, Ha

KOTOPOM pacroJjiaraloTcs u3MepsieMble 0ObEKThI, U MPOJOKeHHE u3MepeHusi. OCHOBHBIE TUIIbI
nIikan (HOMHUHAJIbHAs, OPSJIKOBas, UHTEPBaIbHAS U OTHOCUTENIbHAS).

. Ha6mronenue. Bunpl Habmronenus. PazpaboTtka ¢popM HaOIIOCHUS.

Tema 7. DKCIIEpUMEHTHI B MAPKETUHTOBBIX UCCIICIOBAHUSX.

° KoHnenmuss NpUYMHHOCTH B MAapKETUHre. YCIOBUS NPUYMHHOCTU. HampapieHwue
IIPUYMHHO-CIIEACTBEHHOM CBSA3H.

° CocTaBisomue dKCIEPUMEHTAIBFHOTO HCCIICIOBAHUS. Y CIIOBHBIC OOO3HAYCHHS TIPU

OINMCAHUU IUIAHOB DKCIIEPUMEHTOB.
Tema 8. Tlonessie pabOTBHI.

. [ToneBbie pabOTHI KaK OMPOC WM WHOW COOp aHHBIX, BHINMONHsAEMBIN BHE oduca. CocTaB
10JIeBOM paboThl: MOAOOp J0JeH, 3aHMMAIOIUXCs cOOPOM JaHHBIX; OOy4YeHHE; yNpaBieHUE
paboToi; KOHTPOJIb KauecTBa BBHIIOJHEHHUS IIOJEBBIX pabOT; OLIEHKa TpyAa IOJEBBIX
PaOOTHHKOB.

o VYnpasienue paboroil uHTepBblOepoB. IlpoBepka coOmroneHuss mnpaBwil oTOOpa
pecnionieHToB. KoHTposib kauecTBa aHkeTupoBaHus. OLEHKa TpyAa IOJEBbIX PAOOTHHUKOB.
[TpenocraBnenue nHpopMauy A1t KOHTPOJIS B HEHTpaJbHBIN oduc.

Tema 9. IlogroroBuTeIbHBIE ATANBI CTATUCTUYECKOTO aHAIH3A.

o [ToaroroBka JaHHBIX K aHAJINA3Y.

. PenaktupoBanue nanubix. «l[lomeBoe» penakTHpoBaHHE M LIEHTPATIU30BaHHOE OPHUCHOE
penakTupoBaHUe. XapaKTEPUCTUKHU JTAHHBIX, MPOBEPSEMBIE IPU II0JIEBOM» PEIAKTUPOBAHUU.
[TpoGieMbl, BBIsSIBIsiIEMBIE B X0/1€ O(PUCHOTO PETaKTUPOBAHHUS.

Tema 10. OnucarenbHbIi aHann3. ba3oBble METOIbI aHANIN3a MAPKETUHTOBON MH(POPMALIUH.

o BapuaimoHHBIH ps: XapaKTEPUCTUKA paclpeAeIeHUs JaHHBIX.

. I'ucrorpamma. HopmanwsHoe pacnipenenenne. BeiOpocs! JaHHBIX.

. O6oOmaromye moka3zareiau: HHTepIpeTalys TUMHYeckux 3HaueHunii. Cpegnee. Meaunana.
Mopna. I[lepuentunn. Kpaptuin. biaounas nuarpamma.

o Ilokazarenn Bapuaumu. Pazmax Bapuaumu. MexkBapTHiIbHBIN pa3Mmax. CraHmapTHoOe
otkioHeHune. Koadduuument Bapuanun.

. [ToHsiTHE CTATUCTUYECKON THIIOTE3BI.

Tema 11. JlucriepCHOHHBIN U KOBapUALIMOHHBIA aHAJIH3.

. JIMCTIEpCUOHHBIN aHaIU3 Kak METOJ IPOBEPKU CTATUCTUYECKOW 3HAYMMOCTH pa3ivuyuuii
BBIOOPOYHBIX CPEJHUX JJIS IBYX UJIU O0Jiee COBOKYITHOCTEH.

o [Ipouenypa BbIMOTHEHUS OAHOGAKTOPHOTO TUCIEPCHOHHOIO aHaju3a: OIpeleeHHe

3aBHCHUMBIX M HE3aBUCHUMBIX II€PEMEHHBIX; pa3JIoKeHHe O0OIled Bapualuyd 3aBUCHUMOU
NIEPEMEHHO; U3MEPEHUE CTENIEHU BIMSAHUSA OJHOM IEPEMEHHON Ha APYTyl0; IPOBEPKA HYJIEBOM
TUIOTE3bl; MHTEPIPETaLus pe3yIbTaToB.

Tema 12. KoppensiimoOHHO-pErpECCUOHHBIN aHAIU3.

o KoppensuoHHbslii U perpecCUOHHBIN aHaiau3 Kak JBa 0a30BBIX MHCTPYMEHTA aHalu3a
JBYMEPHBIX KOJTHMYECTBEHHBIX JIaHHBIX.



Tema 13. @akTopHBIN aHATIN3.

o @DakTOpHBI  aHaNMM3 Kak COBOKYIHOCTb METOJOB  BBIABICHHA  0000LIArOIINX
XapaKTEPUCTHK U3Y4YaeMBbIX SIBICHUI U IPOLIECCOB.

o Hcnonb3oBanue GakTOPHOTO aHAIN3a B MAPKETUHIOBBIX UCCIIEAOBAHUSIX.

Tema 14. KnacrepHslii ananus.

. KnacrepHblii aHain3 Kak Kiacc METOAOB KiIacCU(PUKAIMU OOBEKTOB HIIM COOBITHH B
OTHOCHUTEJIBHO OIHOPOJIHBIE TPYIIIBI MIIN KIIACTEPHI.

o 3amaun MapKeTHHIOBBIX MCCJIEIOBAHUM, Ul PEIIEHUS KOTOPBIX MOYKHO IPUMEHUTH
KJIACTEPHBI aHAJIU3.

. [TopsiioK BBHIIOJIHEHHUS KIACTEPHOTO aHanu3a: (popMymupoBKa MpoOeMbl; BEIOOP MEpHI

paccTosiHus; BBHIOOpD METOJa KJlacTepU3alliu; MPHUHITHE PEIICHHUS O KOJIMYECTBE KJIACTEpOB;
UHTEpIIpETAHs U TPOGUINPOBAHUE KIACTEPOB; OIIEHKA JOCTOBEPHOCTH KJIACTEPH3AIUH.
Tema 15. JIMCKpUMUHAHTHBIN aHAJIU3.

. JIMCKpUMHHAHTHBIN aHAIU3 KaK METOJl MHOIOMEPHON KilacCu(UKaIUH.
. OTnnuuns AMCKPUMUHAHTHOTO OT KJIACTEPHOIO aHAJIN3A.
. [Ipouenypsl  AMCKPUMUHAHTHOI'O  AHAJIM3a: MHTEPHPETAlHs  pa3iuduil  MEXIy

CYLIECTBYIOILMMH KJIACCAMU U KJIACCU(PHUKAIMS HOBBIX OOBEKTOB.

Tema 16. MHOrOoMepHOE LIKaIMpPOBAHUE.

° Hcnonp3oBanue MHOT'OMCPHOI'0O MKAJIMPOBAHUA B MAPKCTUHTC.

° [TopsimoK BBITIOTHEHUS! MHOTOMEPHOTO IIKATHPOBaHUS: (HOPMYIHPOBAHUE MPOOIEMBI;
NOJy4eHHUE HCXOJHBIX IAaHHBIX; BBIOOp METOAA; NMPHUHITUE PELIEHHs O YUCIEe pa3MEepHOCTEil;
0003HaueHNE Pa3MEPHOCTEH M HMHTEPIIpETanus KOHQUTYpaAIllMH TOYEK Ha MPOCTPAHCTBEHHOMN
KapTe; OLIEHKA JOCTOBEPHOCTH U HAJIeKHOCTH.

Tema 17. CoBMecTHBIN aHANN3.

° COBMECTHBIM aHaIM3 KaKk METOH KOJMYECTBEHHON OIEHKH BaXKHOCTU OJIHOM
XapaKTEPUCTUKHU 110 CPABHEHUIO C JPYTOM.
) Hcnonb30BaHne COBMECTHOTO aHalv3a A pa3pabOTKU HOBOTO MPOJYKTa, KOTOPBIN

CYIIECTBYET B (hOpME KOHIISIIITHH.
Tema 18. TToaroroBka oTueTa 0 pe3yabTaTax MapKETUHIOBOTO HCCIICIOBAHUS.

o CDYHKI_[I/ISI oTyEeTa O MapKeTI/IHFOBOM HUCCIICOJO0OBaAHNHA. CprKTypa OTYCTAa.
. VYcrHas nmpe3eHTanus.
. Ucnone3oBanue maketoB MicrosoftExcel m MicrosoftPowerPoint mist moarorosku

MMPE3CHTAaU PE3YJIIbTATOB MAapKECTHUHTOBOTO UCCIICIOBAHUS.

I occapuii

e Anamusz — SWOT (SWOT-analysis) — meton omnpenaeneHust CUibHbIX (strengths) u ciabbix
(weaknesses) CTOPOH MO3UIIMK KOMIIAHUH, & TaKKE BO3MOXKHOCTEHN (opportunities) U yrpo3
(threats) mist Hee co crtopoHbl BHemHeil cpensl. Ha mpaktuke SWOT- ananu3 wacto
COCTABIISIETCS TSl OTACITBHOTO PHIHKA W JIISI KQKJOTO BEAYIIEro KOHKYpPEHTa. DTOT aHAIH3
JTaeT OTBETHI Ha JIBA OCHOBHBIX BOMpoca: 1) rie HaXoJuTcsl OpraHu3aus B JaHHBIH MOMEHT
U 2) B KaKOM HalpaBJI€eHUH OHA JIOJKHA JIBUTAThCS JajbllIe.

e Amnamu3 Oesyobitounoctu (Break—even analysis) — ¢uHaHCOBBI aHaIM3 C IETbIO
ompesieNieHus TOW TOYKH, B KOTOPOHM 3aTparhl (M3AEPKKH) paBHBI BaJlOBOM BBIpydKe. B
pe3yJibTaTe KOMITaHUS CTPEMHUTCS YCTaHOBHTH IIEHY, KOTOpas OOECHeunT eil >KermaeMbIid
00BbeM MPUOBLIH.

e Amnamu3z OwusHec-noptdens (Business portfolio analysis) — wmeron, mnpu KoTopoMm
crpateruueckue OusHec-equHunbl (CBE) ¢upmbl aHanu3upyoTcs Kak COBOKYIHOCTb
OTJENbHBIX NHBECTUIINH.



Anamu3z  wmmmka (Image analysis) — nmpoBepka 3HaHu, WH()OPMHPOBAHHOCTH,
IpeCTaBICHUN OTpeOUTENeH 0 KOMIIAHUN WIIM O CBOMCTBAX €€ MPOAYKLIUH.

Amnanu3 knactepubiid (Cluster analysis) — MeTO BBISIBJICHHS TPYII OTPEOUTENCH, UMEIOIITIX
MaKCHMaJIbHOE YHCIIO OOIIUX YepPT MEXAY COOOM U MUHUMAIBHOE UX CXOJICTBO C JPYTHMH
IpyIIamMy MOTpeOUTENCH.

Anamm3  koHkypeHToB (Competition analysis) — MeTox oOmnpeAeneHus KOMITAHHH,
paboTaonMX Ha pBIHKE, NpEAIaralolIux CXOIHYI mpoxyknuio. Kak mnpaBmino, oHH
BBICTYIAIOT B KQUECTBE PEAIbHBIX WM MOTEHIIMAIBHBIX KOHKYPEHTOB.

Ananu3 Kpocc-KyasTypHbIX ocobennocteii (Cross-cultural analysis) — usydenne cxomcts u
pa3IUUril MEKIY MOTPEOUTEISIMU Pa3HBIX CTPAH HIH PETHOHOB.

Anamn3 Mak Kuncu «7S» (McKinsey analysis) — orieHka BHyTpeHHEH cpeibl KOMITaHHH,
paboTarouieil Ha pbIHKe: 1.cTpaTernu KOMIaHuM, 2. KOHKYPEHTHBIE IIPEUMYILECTBA, 3. LEIU
U LIEHHOCTHBIE YCTaHOBKH, 4. KaJpOBBIK COCTaB, 5. CTUJb JEATENBHOCTH (GUPMBI, 6.
OpraHu3alMoHHas 1 (PYHKIIMOHAIBHAS CTPYKTYpa, 7. pa3InyHbIe MPOILECCH, TPOTEKAOIIHIE B
Hell (ynpaBlieHue, MPOU3BOJICTBO, COBIT, ABHKEHHE HH(POPMAIIMOHHBIX TIOTOKOB).

Amnamm3 mapketuHroblid (Market analysis)— olleHKa PHIHOYHBIX BO3MOYKHOCTEH KOMITAaHHH,
Ipyrux (akTopoB, TaK WM HMHAue, CBA3aHHBIX C PBIHKOM, BKJIIOYAs OIEHKY BHYTPECHHEH
MHUKPO U Makpocpeabl. Bcero Toro, 4to MOXXKeT ee MHTEPECcOBaTh B OTHOUICHUU TaKTHKHU H
CTpaTeruu KOHKYpEHTHOT'O ITOBEJCHHUS Ha PhIHKE.

AHanm3 cutyannoHHBIN (Situation analysis) — ctaaus mpoliecca IUIAHUPOBAHKS MApKETHHT A,
Ha KOTOpPOW TPOMCXOJHUT OIICHKAa BHEIIHEH Cpelbl PHIHKA, BBISIBICHUE BO3MOXKHOCTEH U
yrpo3, OIleHKa KOHKYPEHTHOU MO3UITUU (PUPMEI.

ba3a mannbix (b.n1.) (Database) — opranu3oBaHHasi COBOKYIHOCTh JaHHBIX O PHIHOYHBIX
CerMEHTax, MpeJHa3HaueHHas JUIsl UX XpaHEHUs, HaKoIUleHus U o6pabotku. b.a. conepxar
UMeHa, ajapeca, HOMepa Tele(OoHOB, ajJpeca 3JEKTPOHHOM MOYTHl, a TaKXKe COIMAIbHO-
neMorpaguueckue CBEJICHHUS.

bakrpaynz (background — nmpoucxosxaenue, npeanocbuika) — MapKeTHHIoBasi HHpopMaIus o
KOMITaHUH, TaHHBIE O BJaJleNbliaX U Ton-MeHekepax. CiaykKUT OCHOBaHMEM JJIsi BEIpaOOTKH
KOHIIEMIHUH pekiaaMHor nin PR-kammanum.

Buyrtpennuii ucrounuk (Internal source) — HCTOUHHMK MapKETHHIOBOW HWH(pOpMaIuuy,
HaXOZAIINNCSA BHYTPU OPTaHU3ALHH.

Buyrpudupmennas otuetHocth (Internal accounts) — ¢uHaHcoBasg, OyxranTepckas,
CKJIaJICKasi JOKYMEHTAIMsl, OTUYEThl O MpOoJaxkax, J1eloBasi KOpPPEeCIOHIeHIIUs, OM3Hec-TIJIaH,
npyrasi KoMMepdeckass WH(GOpMaIysi, OTpakaroias MpeANpPHHUMATEILCKYIO JeATEIbHOCT
3a OIpeIeTIeHHBINH Nepro/ BpEMEHH.

Bosiedennocts (Involvement) — aBrkyIas cuiia JIMYHOCTH, HAIPABJICHHAS HA TIPUBJICUCHHEC
notpeburens kK 00paboTke HHPopMaIUH (PEKIAMHOTO COOOIIEHHs ), CBSI3aHHOM C TOBApOM.

BospactHas kareropust (Age category)— TOAXOA B PHIHOYHOW CETMEHTAllMH, TJIe
noTpeOuTeneil pa3fensioT Mo BO3pPacTy, HallpUMep Ha JAeTeH, MOAPOCTKOB, B3POCIBIX U
JIIOJIEN MTOKUIIOTO BO3PACTa.



Bompoc  muxotommueckuit  (Dichotomous question, Y/N question) — Bompoc ¢
(UKCUPOBAHHBIMH aJIbTEPHATHBAMH, HA KOTOPBI MOXKHO OTBETUTH TOJBKO «J1a» WA «HETY.
Hcnonb3yeTcst mpu COCTABICHUH aHKETHI.

Bonpoc 3akpsiTeiii (Clouse question) — TUI BOIIPOCOB, KOTOPbIE OTPAHUYUBAIOT BBIPAXKECHUS
JUYHOTO MHEHUS B OTBETE aHKETHI, IIpeJIjIaras 3apaHee roTOBbIC BApUAHTHI OTBETA.

Bonpoc otkpsiTeiii (Open question) — TUI BOIPOCOB, KOTOpbIE AAIOT PECIOHACHTAM
BO3MOXXHOCTh CaMUM c(OpMynHpoBaTh CBOM OTBET, HE TpeOys OT HHUX, B OTJIMYUE OT
3aKpBITBHIX BOIIPOCOB, BHIOOpA KAKOr0—I110O rOTOBOTO BapuaHTa OTBETA.

Bocopusitue  (Perception) — mpomecc oTbopa, cHCTeMaTH3alldd M HWHTEPIPETAINH
norpedureneM, KOMMYHUKAIIMOHHBIX BO3JIEHCTBUM, CTUMYIUPYIOLIUX €r0 MOKYNATEIbCKYIO
AKTHUBHOCTb.

Bropuunsie nanusie (Secondary data) — nanHble, KOTOpbIE OBLIM COOpAHBI paHee IS LeNei,
OTJIMYHBIX OT UMEIOIIEHCS 1ISJIM UCCIICIOBAHNS KOMITAHUY B JJAHHBIA MOMEHT.

Bribopka (Sample) — yacth motpebureneil, cnenuanbo OTOOPAHHBIX W IMPEACTABISIONINX
TeHEepabHYI0 COBOKYMHOCTh. lIpencraBisier co00il TeHepalbHYI0 COBOKYIHOCTH B
MUHHATIOPE.

Bribopka kBoTupoBanHas (Quota sample) — oOmpenerIcHHOE YHCIO OINPAIIMBACMBIX
PECIIOHJICHTOB B  K&KIOM M3 HECKOJbKUX TOTPEOUTEIBCKUX CErMEHTOB. BbiOOp
PECIIOHACHTOB HOCHUT ITPOU3BOJIBHBIA XapaKTep.

Bribopka mnpousBonbHas (Arbitrary sample)— o0oTOOp pECHOHACHTOB OIpeeseTcs
MapKETUHTOBBIM AHAJIMTHKOM Ha OCHOBAaHHMM €ro JIMYHOTO YOEXKIEHHS O CTCeIEeHH HX
COOTBETCTBUS IISJISIM UCCIICTOBAHUSI.

Bei0opka, equanibl (Sampling units) — 4acTh creUagbHO OTOOPAHHBIX PECIIOHIEHTOB HIIU
O00BEKTOB [UII MapKETHHIOBOTO HCCJIEIOBAHUSA, COCTABIISIONMX KOHKPETHYIO BBIOOPKY:
JFO/IM, Mara3uHbl WK MPOJYKTHI.

Bri6opounas penpeseHTaTUBHOCTH (Sample representativity) — COOTBETCTBHE KIHOYEBBIX
napaMeTpoB BBIOOPKM aHAJIOTUYHBIM [apaMeTpaM TIe€HepajJbHOH COBOKYMHOCTH (IIOJI,
BO3pAcCT, J10X0/1, 00pa3oBaHUE H T.1I.).

BeiOopka, cmemienne (Sample bias) — cyliecTBEHHOE MpEBBILIEHUE WM 3aHUKEHHE Beca
HEKOTOPOW TPYTITBI PECIIOHICHTOB IO OTHOIICHHUIO K €€ BECy B T€éHepaTbHONH COBOKYITHOCTH.
3TO0 cMelleHHe MOXKET CTaTh UCTOYHUKOM OLIMOKY MPU aHaJIU3€ JTaHHbIX.

Brei6opounoe obcnemoBanue (Sampling) — wuccienoBaHWe OINpPEACTICHHONW BBIOOPKH U3
TreHepaTbHOW COBOKYITHOCTH C IIETBIO0 MPOEKIIUU BBHIBOJIOB O MOTPEOUTENHCKOM MOBEICHUH
Ha BCIO COBOKYITHOCTb.

I'unote3a (Hypothesis) — cyxxaenue, BeIABUTaEMOE IS IPOBEPKH MIIA OIIEHKU 0000IIEHHS O
SIBIICHUH, TPEOYIOIIee SMITUPUICCKON TIPOBEPKH.



['ucrorpamma (Bar Graph) — rpaduueckoe npeacraBieHue JaHHBIX. JnarpaMmma, cocrosmiast
U3 TpPSIMOYTOJILHUKOB, JUIMHA KOTOPBIX HPONOPLMOHATbHA 3HAYEHUSM MOJYYEHHBIX
PE3YIIBTAaTOB.

I'udpdena s¢dpdexr (mapamoxc) (Giffen effect) — cHmxeHue cmpoca Ha OTIAECIBHBIC BUIBI
TOBApOB IPH CHWKEHUU HA HUX LIEHbI U — HA00OPOT.

Hannbie Habmonenus (Observational data) — qanHbIe 0 peabHOM OBEJACHUN TOTPEOUTETCH,
MOJTyYCHHBIC TIPY TIOMOIIY JIMYHBIX HAOJIOICHHUI WIIM aBTOMATHYECKHX YCTPOMCTB.

Hannbie (Data) — uadopmanus, hpukcupyemMas B onpeAcsieHHOH ¢opMme, GaKThl, CBEICHNUS,
UQPBI, OTpaXKAIOIUe KOHKPETHBIE COOBITUS U MOBEACHHE PA3IMYHBIX JIUI] U WHCTUTYTOB,
MOJIyYCHHBIC B pe3ysibTaTe cOopa nH(GOpMAIHH, TIPOBEICHHS UCCIICIOBAHMIM.

Hexonuposanue (Decoding) — yacTs mporecca KOMMYHUKALIMU, B X0J€ KOTOPOTO IeJieBast
aynutopusi: 1) 3HAKOMHUTCS C MAapKETHHTOBBIM COOOIIeHHEeM (OCBEJOMIICHHOCTB), 2)
MCTOJIKOBBIBAET M OLICHUBAET €r0 (MIOHUMAaHHKE), 3) COXpaHSET €ro B MaMATH (3aIIOMUHAHHKE).

Hexommosunronnbiid monxona (Decompositional approach) — moaxoa K ©3MEPEHUIO CBOMCTB
TOBapa, MPH KOTOPOM IIOJE3HOCTh KAXKIOTO €ro aTpulyTra TPaKTyeTCs HAa OCHOBAHHH
CYXJICHUH O IICHHOCTH TOBapa MOTPEOUTEIISIMH B IIEJIOM.

Hensdu (meton) (Delfi method)— crioco6 opraHu3zaimu 3KCHEPTHOIO ONPOCa, MPU KOTOPOM
CIICIIUAJIbHO OTO6paHHI)IC " OPOPAHKXKUPOBAHHBIC SKCIICPTHI UMCIOT BO3MOXKXHOCTDb ITOBTOPHO
CKOPPEKTHPOBATH MEPBOHAYAILHO BBICKA3aHHOC MHEHHE.

Kuznennsrii nukn nomoxossiictBa (Household life cycle) — psan coctosnuii, uepe3 KoTopbie
MPOXOJUT JIOMOXO3SUCTBO C TCUCHUEM BPEMECHHU U CBSI3aHHBIC C ITUM TICPEMCHBI.

Wneanbubiii npoaykt (Ideal product) — mpoayKT, KOTOPBI PECIOHIEHT MPEAIOYUTAET BCEM
JpyTUM, BKIItOYast T€, KOTOPbIE OH 3HAET.

Unentuduxanus (Identification) — pacrno3zHaBaHue, yCTaHOBJIEHHE TOXJIECTBa TOBAPOB U
YCIIYT WIM CaMOM KOMITaHWH MTOKYTIaTEJIEM 10 COBOKYITHOCTH OINPEAEIAIONINX UX PU3HAKOB.

Untepsbto  (Interview) — wuccriegoBarenbckas TEXHUKA, HCHONIb3yeMas Mpu coOope
MapKeTUHTroBoi uH@opmaruu. [TocpecTBOM MHTEPBBIO COOMPAIOTCA KaK KOJIMYECTBEHHBIE,
TaK 1 KQUYE€CTBCHHBIC JaHHBIC O HOTp€6I/ITCJ'I$IX.

HNudopmanusa (information) — cBeeHUs 0 nuIax, mpeamMeTax, Gpakrax, COOBITUAX, SBIECHUSIX
U TIpolieccax, IMepeaaBacMbIX JIIOJBMH JIPYT JPYTY YCTHBIM, THCHBMEHHBIM WM JAPYTUM
CII0CO00OM.

Undopmanusa BuemnHss (External information)— nndopmanus, Haxoasmascs 3a npeaenaMu
KOMITaHUH, KOTOpasi coOMpaeTcsi U3 BHEITHUX UCTOUHUKOB U UCTIOJIB3YeTCs I BEIPAOOTKHU U
MPUHSTHS KIIIOUEBbIX PEeLICHUI.

Nudopmanus BHyTpeHHss ( inside information) - uHpOpManus, HaxoAsmascs BHYTPH
KOMITaHUH, KOTOpasi COOMpaeTcsi U3 BHYTPEHHUX UCTOUHUKOB (CTPYKTYPHBIX MOJIpa3/ieleHuit
U OTJEJIOB) U HCIIOJIb3YeTCS JJIsl BBIPAOOTKM M MPUHATHSA 3(P(EKTUBHBIX YIPABICHUECKUX
pELICHM.



Nudopmanus konkypentHas (Competitive intelligence) — uHpopmanus o0 KOMIIAHUSIX-
KOHKYPEHTaX, KOTOPYIO COOMpaeT y4acTHHK pbIHKA. JTa MH(pOpMAalus MOXET BKIOYATh B
ceds CBEOEHHMS O TOBapax, LEHOOOPAa30BAHUM, pPEKIAMHOW CTpaTeruu KJIHMEHTOB,
TEXHUYECKUX MPEUMYIIECTB M HEIOCTaTKaX, cIabblX M CHUJIBHBIX CTOPOHAX PBIHOYHOTO
HOJIOXKEHHS U T.JI.

HccnenoBanne MapkeTuHroBoe (uccienoBanue poinka) (Marketing research) — cucrema
nmoucka, coopa mHpopmanum, aHanu3a U 0OpabOTKU JTaHHBIX, HEOOXOAUMBIX ISl PEIICHUS
MapKETHHTOBBIX IMPOOJeM W oOeclieueHHs MPUHSATHS PEUICHUH B KOMIIAHUM Ha JHOOOM
YPOBHE.

HccnenoBanue, ob6cnenoBanue (Research) — cucremarmueckuit cbop uHbopmanmuu o
HOTPEOUTENBCKOM TIOBEICHUH OTACIBHBIX CE'MEHTOB C HCHOJB30BAaHHEM METOIOB!
AQHKETHOTO, MHIUBUAYaJbHBIX HHTEPBBIO, METOIOM (OKyC-Tpymm, modroBoro, MHrepHer
OIIpOCa ¥ MHTEPIIPETAIHS HOITYUYCHHBIX TaHHBIX TOCPEICTBOM UX 00OPaOOTKH.

UccnenoBanune moneBoe (field research) — cOop commonornyeckoii wuHboOpMaud Ha
00BEKTaX, B pEAIbHBIX YCIOBHAX, B HEIOCPEJACTBEHHOM KOHTaKTe ¢ OOBEKTOM
VICCIICIOBAHMSI.

HccnenoBanue nmanensHoe (Panel research) — cOop qaHHBIX ¢ UCIIOJIB30BAaHUEM OJTHOM W TOH
K€ BBIOOPKH PECIIOHICHTOB Yepe3 ONPe/ICIICHHbIC HHTEPBAIBI BPEMCHHU.

Kapra Bocmpustus (Perceptual map) — cmoco0, ¢ NOMOIIBIO KOTOPOTO MBITAIOTCS
ONPEACIUTh MECTO pa3jIMYHbIX MapoK (OpEeHIOB) Ha «KapTe», OTOOpa)karommel WX
BOCHpUsATHE MoTpeduTeneM. YeM Onrke Mapku Ha KapTe, TeM OOJIbIlie OHH CXOXH, TeM
0oJiee CX0KUM OyZIeT ¥ OTHOILICHUE K HUM MOTPEOUTEIICH.

Kontponbnas rpynna (Control group) — rpyrmna, 4acTh PECIOHACHTOB, HE IMOJBEPraeMbIX
AKCTIEPUMEHTAIILHBIM BO3/ICHCTBUSIM.

Matpuna «/[xenepan snexktpuk» (GE matrix) — mopTdenbHbIil aHalU3 CTPaTerH4ecKuX
ousnec-enuuuly (CBE), rae BBIOOp cTpaTernyeckux pemieHud s OW3HEC-TO3ULUN U
MPHUBJICKATEILHOCTA OTPAacid 3aBUCHUT OT psJia IMApaMETPOB: JIOJHM PHIHKA, BEITHYUHBI
npuObLIM, IIEHOBOTO TMOJIOKEHUS KayecTBa MPOAYKIHH, 3(P(HEeKTUBHOCTH cObITa, ycrexa
paboThl IepcoHana, UMUKA.

Marpuna Ancodda (Ansoff Matrix) — aHamm3 pa3BUTUS PBIHKA U TOBapa, BKIIOYas
00paboTKy CTaporo pbIHKAa Ui HMEIOLIMXCS TOBApPOB C IEIbI0 CTAOMIM3ALUHN WIIH
pacuIMpeHust AOJM PBIHKA,; pa3BUTHE PbIHKA — BBIXOJ CO CTapbIMH TOBAapaMH Ha HOBBIE
PBIHKH; pa3BUTHE W TMPOAaKa HOBBIX TOBAapOB HA CTapblX pBIHKAaX( HWHHOBALHWA) W
nuBepcudUKanys (yX0 ¢ PbIHKA).

Martpuua BKI" (bocron Koncantunr ['pyrmin) min MaTpuia «10Js pplHKa — pOCT peIHKay 60-X
r. (Boston Matrix, Growth—share matrix) —moprdenbHbIii aHaIN3 MPOIYKINU KOMITAHHH.
VY CIIOBHO MPOIYKIIMIO KOMIIAHWK TIOAPA3ICIAIOT Ha: «3HaKku Bompocos» (Question marks) —
OPOAYKTHl HadaldbHOM (ha3bl JKM3HEHHOTO IIMKJIA; «3Be3lbl» (Stars) — MTPOAYKTHI,
Haxondmuecs B ¢aze IUKIA KU3HM TOoBapa; «moiHble KopoBbel» (Cash cows) — 310
OPOAYKTBI, JOCTUTIIME (a3bl 3pENOoCTH, UMEIoIIUe OONBIIYI0 JOJK0 pPbIHKA M|
o0OecrieunBaroIve BBICOKYIO NPUOBLIL; «XpoMble YTKH (cobaku)» (Dogs) - mpoayKThl,
HaxojsuMecs B a3e HACBIICHNUS U COKPAILLCHHS CIPOCa Ha MPOIYKTHI.



Martpuna IToprepa (ananu3 koHKypeHTHbIX cui) (Porter matrix) — 3T0 MoJeIh PHIHOYHOTO
aHaJIM3a CTPATETMYECKUX BO3MOXKHOCTEH KOMITaHuu. Bxirodaer aHanmu3 msatu (GakTopos: 1)
yrpo3a MOSIBJICHHSI HAa PhIHKE HOBBIX KOHKYPEHTOB; 2) PbIHOYHAS BJACTh MOKYIaTenei; 3)
pBIHOYHAsI BJACTh IOCTaBUIMKOB; 4) Haau4Me TOBapOB-3aMEHUTENCH; 5) CONMEpHUYECTBO
JNEHCTBYIOIUX KOHKYPEHTOB. DTOT aHalu3 pbhIHKA NPUMEHUM HE TOJBKO K OTAEIbHBIM
KOMITaHHSIM, HO U K LIEJIBIM OTPACIIsIM PIHKOB.

Ha6mronenue (Observation) — Merox cOopa JaHHBIX 10 peructpanuu ((puKCaImm)
MHTEPECYIOIIEr0  HCCIIEZOBaTeNlsl IMOBEeIEHUs moTpedutens (mpsmoe  HaOIIOJCHHUE,
HaOJIIO/ICHUE B HCKYCCTBEHHO CO3J[aHHOW CHTYyallid, KOCBEHHOE HAOJIIOJICHHE, BKIIOYAs
WCTIOJIb30BaHNE TEXHUKH IS 3aHCH WH(OPMAIIUU O TOBEJACHUU TTOKYIIATENs ).

Habnronenue HectpykTypupoBanHoe (Nonstructured observation) — MeTon NpoOBEACHUS
HAOJIO/ICHUSI, KOTOPBII MpeayCMaTPUBAET PETUCTPALUIO HCCIICIOBATENIEM BCEX COOBITHIA,
CBSI3aHHBIX C 00BEKTOM HAOIIIOJICHHSI, 0€3 UX MPEIBAPUTEIHBHOTO YTOYHCHUSI.

HaGmonenne mnpsimoe (Direct observation) — werox HaOMOIEHUS, IMPH KOTOPOM
UCCIIeI0BaTe b HEMOCPEACTBEHHO HAOII01aeT MHTEPECYIOIIEE JIUIO HITH TOBEICHHUE.

HaGmronenne crpykrypupoBanHoe (Structured observation) — meTton HaOMIOACHUS, MPHU
KOTOPOM HCCIIEIOBaTeIb MNPEABAPUTEILHO ONPEACISCT Psili HapaMEeTPOB HCCICTyeMOTro
SIBJICHUSA UJIU ITIOBCACHUA HOTp€6I/IT€J'I$I, KOTOPBIC SABJIAIOTCSA O6T)€KTOM €ro perucCTpauuru.

[Tepsuunbie nannsie (Initial data) — nanable, coOpaHHBIC WM MOTYYSHHBIE UCCIIEI0BATEIEM
HETIOCPEACTBEHHO B X0/I€ KOHKPETHOT'O UCCIIEIOBAHMUS.

[lepemennas (Variable) — BenuumHa, 3HAYeHHE KOTOpOW M3MeHsieTcs. Hampumep, uToOBI
OTJIMYMTH OJHOTO MHJMBHJIA OT APYroro, B Ka4eCTBE MEPEMEHHBIX MOTYT PacCMaTpPUBATHCS
pOCT, Bec, IIBET TJ1a3 | T.JI.

PeiHounas ctpykrypa (Market structure) — oCHOBHBIE XapaKTepHBIC YEPThI PhIHKA, K YHCITY
KOTOPBIX OTHOCATCS KOJMYECTBO U pa3Mepbl (YHKIIMOHHPOBAHMUSI B HEM MNPEANPUATUH U
KOMIIAHWM, CTENEHb CXOACTBA WJIM OTIHWYUN TOBAPOB pPAa3HBIX MNPEANPUATUH, YCIOBUS
BCTYILJICHUS B OTPAcilb, JOCTYITHOCTh PRIHOYHON MH(pOpMAIIH.

PeiHOuHOE nuaepctBo mo mnokaszarento gonu (Leading share market) — nonoxenue
KOMITAaHUHU-TTU/Iepa, KOTOPOU TPHHAUICKHUT caMasi OOJbIasi IOl PHIHKA, IO CPABHEHHIO C
KOHKYPEHTaMH.

PoiHounsnii motenuman (Market potential) — moreHuman oTpaciu, B KOTOPOM OTpa)aercs
00beM MpOAaX TMPOJYKTa BCEMH KOMIIAHUSMM KaKOMY-TMOO CerMEHTY pbIHKA IIpHU
OMPCACIICHHBIX YCIOBUAX BHEIITHEH Cp€abl 1 MaAPKETUHIOBBIX YCHIIUAX KOMITaHHUH.

Prirounsiif mporuo3 (Market forecast) — o61uuii ypoBeHb cripoca Ha MPOIYKIIMIO BCEX MapoK,
OTpakaloIIUi BO3MOXKHBIM  pe3yJbTaT KOHKPETHBIX MAapKeTHHTOBBIX YCHJIMH BceX
KOHKYPEHTOB Ha JAaHHOM PBIHKE.

Cpena mapkerunronas (Marketing environment) — GpakTopbl, COBOKYITHOCTb J€HCTBYIOLIUX
3a mpeAesaMyu KOMIIAHUHM CYOBEKTOB M CHJI, KOTOPbIE OKa3bIBAIOT BIHMSHHME Ha pa3BUTHE U
NoJJIep>KaHUE BBITOJHBIX B3aHMOOTHOIIIEHUH C 11€JI€BBIMH KIIMEHTaMHU.



ToBapsl - cyocTutyThl (Substitutes), 3aMEHHTENM — TpyIMIa TOBapOB, CIPOC HAa KOTOPBIH
MEHSIETCSl B IIPOTUBOIIOJIOKHOM HAMPaBJICHUHU CO CIIPOCOM Ha CXOXKHHU, IPYyroi ToBap, LieHa
KOTOpOro wu3MeHwiIack. K HHM OTHOCATCS TOBapbl, 3aMEHSIOIIME IPUBBIYHBIC, HO
OTJIMYAIOMIMECS OT 3aMEHSEMBbIX TOBAapOB, HANPHUMEP, HHU3KOKAIOPUIHBIN 3aMEHHUTENb
caxapa, KOHIIEHTPAT COKa, TOPOIIOK MOJIOKA.

@aktop wucromenuss (Wear out factor) — o0cTosITeNHCTBO, BO3HHUKalOlee B Ou3Hece
KOMIIaHUH, KOTJIa PeKJIaMa HJIH PEKJIaMHasi KaMITaHHs IIepecTaeT ObITh 3P PEeKTHBHOM.

®daxropusbiii ananu3 (Factor analysis) — MeTo1 MaTeMaTH4YeCKOW CTaTUCTUKHU, TTO3BOJISIOIIHIA
COKPaTUTh KOJIMYECTBO UCCIEAYEMbIX IIEPEMEHHBIX U ONPENCIUTh CTPYKTYPY B3aUMOCBSA3EHN
MEX]y TIEpEMEHHBIMHU, OTIPEACISIONUMU TOTPEOUTEIBCKUI BBIOOD.

LleneBas aymutopus (target audience) — ayauTopus, Ha KOTOPYIO HalleJIeH OTIPAaBUTEIb
uHpOpMaLIUH.

[lkana accommanuii (Associative scaling) — mikama, KOTopas MpeajiaraeT pPecrnoHIIEHTY
OTIPE/ICIINTh, KaKOH U3 00BEKTOB ACCOMMUPYETCS Y HETO ¢ KaKIBIM M3 PACIIOJIOKCHHBIX Ha
HEH yTBEPIKICHHUEM.

[lIkana Jlefikepra (Likert scale) — unctpymenT noneBoro uccienoBanus pbiaka. COCTOUT U3
HaOopa YTBEpXKJIEHHH, KOTOpble PECHOHACHT JOJDKEH OLEHHUTh MO MATUOAUIBHOW ILKaje
(HampuMmep, «IIOJHOCTBIO COTJIACEH», «COTIIACEH, «3aTPYAHAIOCh OTBETUTHY, «HE COITIACEH,
«TIOJIHOCTBIO HE corylaceH»). Mcnonb3yeTcst npu onpesesieHu MpeICTaBICHUH, MHEHUN U
OTHOLIEHU K TOBapaM, MapKam UJIM MarasuHam.

IIkana Ocryna (Osgood scale) — HWHCTPYMEHT TIOJICBOIO HCCICIOBAHUS PBIHKA.
Hcnonp3yercs, raBHBIM 00pa3oM, IpU ONpPEAEICHUHN Pa3Muuil B OTHOILIEHUU K TOBapaM,
MapkaM, Mara3uHaM IIyTéM COIIOCTaBieHHUs mnpoduias npencraBieHuid. PecnonaeHT
YKa3bIBa€T CBOE€ MHEHHME II0 IOBOJY PA3JIMYHBIX YTBEPKICHUN, KACAIOIIMXCS IpeaMeTa
onpoca. Hampumep, «Cl0XHBII — mpocToi», «yqOOHBIH — HEYZOOHBII», «I10poro —
nemebli». [llkana MoxeT coaepaTh S WK 7 AeneHuil mo mepe Bo3pacTaHusl (yObIBaHUS)
npu3Haka. MHorja Takoil WHCTPYMEHT HAa3bIBalOT CEMaHTHYeCKUM auddepeHuaniom
Ocryna.

[Ikama Poxumua (RVS — Rokeach Value Scale) — merox wcciemoBaHust MOBEIEHUS
noTpeOuTeNne# Ha OCHOBE WM3MEPEHHUs IIEHHOCTeH. PecmoHaeHTaM —mpeiaraetcs
IPOPAHKMPOBATh 0 CTEIIEHH BAKHOCTHM CIIMCOK M3 BOCEMHAIIATH HaOOpOB 3ajad, Iejei
(KOHEUYHBIE COCTOSIHUS), @ TAK)KE, HAanOOJIee MPENOYTUTEIbHbIE T HUX (DOPMBI TIOBEICHHS
B OTHOIIIEHWH TIPHOOPETEHNSI HMH TOBApPOB.

[kana 1en (Price scale) — Auanas3oH 11eH Ha TOBapbl OJHON MPOIYKTOBOM TMHUU.

[Ikama IlIBapma (SVS — Schwartz Value Scale) — meton ncciemoBanust MOeNCH MOBEACHUS
noTpeOuTENe Ha OCHOBE ONMPOCHHMKA, COCTOSIIErO W3 JECSITH TUIOB IIEHHOCTEH, BBIOOD
KOTOPBIX paccMaTpruBacTCA B Ka4yeCTBC PYKOBOOAIIUX JKN3HCHHBIX IMPUHIIUIIOB
OTpeOUTENeH, MOOYKIAIOIINX UX K TTOKYITKE.

[Mkanei-pucynku (Pictorial scale) — mikxansl, pa3ianuHble KaTerOPUH KOTOPBIX MPEACTABISAIOT
CO0OM PUCYHKH.



o Illym/ocBenomnennocts (Clutter/Awareness) — Tect McCollum/Spielman, mokassiBaromuit
MPOLEHT TeX, KTO BCIIOMHWJI HANMEHOBAaHUE PEKIIAMUPYEMOT0 OpeH/a, KoTa pekiama Oblia
MPOJICMOHCTPHPOBAHA B YCIIOBUSAX «IIIyMay» CEMH PEKJIAMHBIX POJIUKOB.

e Dnactuynocth (Elasticity) - cmocoOHOCTh OJHON MEepeMEeHHON pearupoBaTh Ha M3MEHEHUE
apyroit. . [Ipu 3TOM pasHble TOBaphl MMEIOT Pa3MYHBIA KOI()(OHUIMEHT 3IaCTHYHOCTH.
OcHOBHbIE TPOAYKTHI NMHUTAaHUA OOJANAIOT HU3KOM 3JIACTUYHOCTBIO CIIpOoca IO ILEHE, a
IpeIMETHI POCKOLIH, HA000POT, O0JIee BEICOKON 371aCTHYHOCTHIO. M3MepsieTcst B mpoLeHTax.

Pabota co crnmckom smmreparypbl. OCHOBHAs JUTEpaTypa OCBAaMBAETCSA B MOJHOM OOBEME.
JlononauTenpHAs TUTepaTypa GaKkyIbTaTUBHAS ISl OCBOCHHUS.

IIpomexxyrounas arrecrainusa B cucteMe JIOT. KoHcynbpTanuus K 5K3aMeHy MPOUJIET B BUJE
oHyaiiH-BcTpeun B npuiokeHnn Office 365 «Teamsy. [IpuokeHne pekOMEHAyeTCsl YCTaHOBUTD
nokanbHO. CTyIEeHT MOJDKeH BOWTH B CHCTeMy ¢ mnomombio ydetHo 3ammcu Office 365
PAHXul'C, uro0s1 06ecrieunuTh 6a30BYI0 MPOBEPKU JIMYHOCTH.

DK3aMeH OyzeT MpoXoIuTh B (popMe YCTHOTO OIMpoca MO CIUCKY BOIPOCOB IS dK3aMeHa U
BBITIOJIHEHHS OJTHOTO TIPAKTUYECKOTO 3aJIaHMUS.

Jlns obecrieueHus BUIEO- U ayJIMO CBA3M HAa MEPONPUATUHU CTYACHT JOJDKEH UMETh Kamepy
1 MUKPO(]OH, MMOJKITIOYCHHBIE K €T0 IIEPCOHATTLHOMY KOMITBIOTEPY, IUIAHIIET UK CMapTQOH.

OTcyTcTBUE Y CTYACHTAa TEXHUYECKUX BO3ZMOXKHOCTEH paccMaTpuBaeTCs KaK yBaKUTeNbHas
npuurHa. [Ipn 3TOM CpoKM TpOBENECHMs] PK3aME€HA MOTYT OBITh IMEPEHECEHBI MO 3asIBICHHUIO
CTyJIeHTa Ha WMs JeKaHa (akylnbTeTa Ha TEPUOJ IOC/Ie OKOHYAHUS PEXUMa TMOBBIINICHHOMN
TOTOBHOCTH.

3a 10-15 MUHYT 10 YKa3aHHOTI'O BPEMEHU Hauajla MEPOIPUATUS CTYICHT JOJIKEH BBIUTH Ha
cBs13b. EMy HEOOXOIMMO MPUTOTOBUTH MMACTIOPT JJIs1 UACHTU(DHUKAIINH TUIHOCTH.

B xoie noaroToBku oTBETa CTYACHT JAOKEH BKIIOYUTH CBOM MUKPO(OHBI M BUICOKAMEPHI.
Buneokamepy HeEoOX0AMMO HallpaBUTh TakK, 4YTOObI OBLIM XOpOIIO BHUJHBI JIMLIO U PYKHU
cryneHTa. CTyAeHT JOJKEH CJeI0BaTh PEeKOMEHIAIMSIM MPEno1aBaTesl.

B cnydae ecnm  nmedcTBHSL  CTyIAEHTa HE JAIOT  BO3MOXKHOCTH  MPENOAaBaTENIO
KOHTPOJIMPOBATh MPOIECC JJOOPOCOBECTHOTO BBIMIONHEHUS CTYAGHTOM 3aJlaHui  Toclie
MOJIYYCHHUS] 3aJaHusl JUId O9K3aMEHa, TMperojaBaTeib WMEET IMPaBO BBICTABUTH OIEHKY
«HEYJIOBJIETBOPUTEILHO.

B cnyudae cboeB B paboTe 00OpymOBaHMS WM KaHaja CBSI3W Ha MPOTSDKEHHHM Ooiee 15
MHUHYT CO CTOPOHBI MPENoaBaTels JU00 CO CTOPOHBI CTY/ACHTA, MpernoaBaTellb OCTaBIsSeT 3a
co0o0¥i TpaBO MEPEHECTU MPOBEACHUE UCTIBITAHNS Ha IPYTOH JCHb.

[ToaMuIIBbHBIN CIIMCOK MOATPYMN JJISl aTTECTAIlMU OIJIAIIAeTCs IMOCJe KOHCYIbTAIlMH K
HK3aMEHY.

6. YuyeOHasm JmTeparypa M pecypchbl HHGOPMALMOHHO-TEJEKOMMYHHKAIMOHHON ceTH
«HTEpHEeT», BKJIIOYAsA  INepedYeHb  y4eOHO-MeTOAUYECKOro  oOecmedeHMss  JJsl
CAMOCTOAITEJILHOM Pad0THI 00y4aI0IHXCS 110 JUCIUIIIHHE

6.1. Ocnosnan numepamypa
1. bysun B.H. MeamnarmnanupoBanue [DneKTpoHHBIM pecypc|: Teopus u mpaktuka / B.H.
Bysun, T.C. By3una. — M.: KOHUTH, 2012. — http://www.iprbookshop.ru/17678
2. Jleuna C.A. MapkeTHHTOBBIC HCCIIEIOBAHUS B CBA3sX ¢ oOmiecTBeHHOCThIO. — CII10.: 13a-
Bo C3AI'C, 2010. — http://idp.nwipa.ru:2056/pdf/trudi_prepod/marketissl_levina.pdf

6.2. /lononnumenvnaa tumepamypa
1. YymuxoB A.H. KomMMmyHUKallMOHHBIE KaMIaHUM: y4yeOHOE MMOCOOMe IJii CTYAECHTOB
BY30B. — M.: Acrmiekt IIpecc, 2014. —
http://eds.a.ebscohost.com/eds/viewarticle/render?data=dGJyMPPp44rp2%2fd\V0%2bnjistk5


http://eds.a.ebscohost.com/eds/viewarticle/render?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bVOsqyxTbWk63nn5Kx94um%2bSa%2blsEitqK5JtJazUrOmuEixlr9lpOrweezp33vy3%2b2G59q7Ra%2btsEmwqrFIsK6khN%2fk5VXw66R84LPjfPHi34ak6t9%2fu7fMPt%2fku33i6ep57KS0ULassj7k5fCF3%2bq7fvPi6ozj7vI%2b5evji%2fKz0orz2wAA&vid=0&sid=e284c6d6-43a4-4460-aab6-6461eb3a94f5@sessionmgr4010&hid=4103

1e46bVOsqyxThWk63nn5Kx94um%2bSa%2blsEitqK5JtJazUrOmuEixIr9lpOrweezp33vy3

%2b2G59q7Ra%2btsEmwqrFIskKekhN%2fk5V Xw66R84LPjfPHi34ak6t9%2fu7fMPt%2fku
33i6ep57KS0ULassj7k5fCF3%2bq7fvPi60zj7v1%2b5evji%2fKz0orz2wAA&vid=0&sid=e2
84c6d6-43a4-4460-aab6-6461eb3a94f5@sessionmgr4010&hid=4103

2. YUymukos A.H. PR B Hnurepuere: Web 1.0, Web 2.0, Web 3.0. — M.: AnbnuHa
[Ma6mumep, 2010. — http://e.lanbook.com/books/element.php?pll_cid=25&pl1l_id=32305

6.3. Yuebno-memoouueckoe obecneyenue camocmoameabHoll padonovl
C3UY pacmonaraer J0OCTYIIOM dYepe3 calT HaydHod OmOimorekm http://nwapa.spb.ru/ x

CJIEYIOLMM ITOAIIMCHBIM 3JIEKTPOHHBIM pPeCypcaMm:

Pyccroszviunvie pecypcwi

DIIeKTPOHHBIE YYCOHUKHU IEKTPOHHO-0MOmoTeuHou cuctembl (OBC) «Aiibykey
DNEKTPOHHBIE YIeOHUKHU AIEKTPOHHO-O0nbOaroreunoi cucremsl (ObC) «fOpatim»
DNEKTPOHHBIE YIeOHUKHU AIEKTPOHHO-0nOaroreunoi cucremsl (ObC) «/lanby
HayuHo-npaktuyeckue cratbd 10 (UHAHCAM M MEHEKMEHTY M3maTenbckoro aoma
«bubnuomexa I'pebennuxosar

CraTh¥ M3 NMEPUOJAUYCCKUX M3JIaHHI 10 OOLIECTBEHHBIM M T'yMaHUTapHBIM Haykam «Mcm-
Bovroy

DHIIMKJIONEIUU, CJIOBAPU, CIIPABOYHUKHU « PyOpuKoHn»

[TomHbIe TEKCTHI auccepTanmii U aBTopedeparoB Irexkmponnas bubruomexa Juccepmayuii
PI'b

NudopmanmonHo-mipaBoBbeie 6a3b1 Koncyromanm niioc, I apanm.

Anenoszviunvie pecypcnl

EBSCO Publishing —moctyn k MynbTHAMCHMIUIMHAPHBIM MOJHOTEKCTOBBIM 0a3aM JTaHHBIX
Pa3IUYHBIX MHPOBBIX H3JIaTEIBCTB 1O OW3HECY, YKOHOMHUKE, (pHHAHCAM, OyXTaaTepCcKOMY
y4eTy, TYMaHUTAPHBIM U €CTECTBCHHBIM O0JIACTSM 3HAHUH, pedepaTaM U MOJHBIM TEKCTaM
MyOMKAIUi U3 HAYYHBIX H HAYYHO-TIONYJISIPHBIX KYPHAJIOB;

Emerald— kpymHeiiniee MHpOBOE H37aTEIbCTBO, CHCIMATH3UPYIONICECS HA AJICKTPOHHBIX
KypHajgax W 0a3zax NaHHBIX [0 SKOHOMHUKE M MEHEKMEHTy. MMeeT craTyc OCHOBHOTO
HMCTOYHHMKA TpodeccCuoHANbHON WH(OpManMu asl mpernojaBaTeseii, ucciaeaoBaTenel u
CIEINAIIMCTOB B 00JIACTH MEHEKMEHTA.

6.4. Hopmamuenvie npasogvie 00OKyMeHmbl
O cpencrBax maccoBoit uHpopMaruu: OenepanpHplii 3akoH oT 27.12.1991 Ne 2124-1 (pen.
or 19.04.2013). - URL: http://www.consultant.ru/popular/smi/ (mara oOpamieHus
20.06.2014).
O pekname: @enepanbHbiit 3akoH oT 13.03.2006 Ne 38-D3 (pen. ot 07.06. 2013 Ne 108-D3).
- URL: http://www.consultant.ru/popular/advert/26_1.html (nara o6pamenus 20.06. 2014).

6.5. Humepnem-pecypcot
www.bigadvenc.ru
www.advesti.ru
www.adme.ru
www.mediaguide.ru
www.advertme.ru
www.advertology.ru
www.brand-reclama.ru
http://www.advertiser-school.ru/
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6.6. Hnvie ucmounuxu

HpI/I HU3YUCHUU JUCHUIIIIMHBI MHBIC HCTOYHUKU HEC UCITOJIb3YHOTCA


http://eds.a.ebscohost.com/eds/viewarticle/render?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bVOsqyxTbWk63nn5Kx94um%2bSa%2blsEitqK5JtJazUrOmuEixlr9lpOrweezp33vy3%2b2G59q7Ra%2btsEmwqrFIsK6khN%2fk5VXw66R84LPjfPHi34ak6t9%2fu7fMPt%2fku33i6ep57KS0ULassj7k5fCF3%2bq7fvPi6ozj7vI%2b5evji%2fKz0orz2wAA&vid=0&sid=e284c6d6-43a4-4460-aab6-6461eb3a94f5@sessionmgr4010&hid=4103
http://eds.a.ebscohost.com/eds/viewarticle/render?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bVOsqyxTbWk63nn5Kx94um%2bSa%2blsEitqK5JtJazUrOmuEixlr9lpOrweezp33vy3%2b2G59q7Ra%2btsEmwqrFIsK6khN%2fk5VXw66R84LPjfPHi34ak6t9%2fu7fMPt%2fku33i6ep57KS0ULassj7k5fCF3%2bq7fvPi6ozj7vI%2b5evji%2fKz0orz2wAA&vid=0&sid=e284c6d6-43a4-4460-aab6-6461eb3a94f5@sessionmgr4010&hid=4103
http://eds.a.ebscohost.com/eds/viewarticle/render?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bVOsqyxTbWk63nn5Kx94um%2bSa%2blsEitqK5JtJazUrOmuEixlr9lpOrweezp33vy3%2b2G59q7Ra%2btsEmwqrFIsK6khN%2fk5VXw66R84LPjfPHi34ak6t9%2fu7fMPt%2fku33i6ep57KS0ULassj7k5fCF3%2bq7fvPi6ozj7vI%2b5evji%2fKz0orz2wAA&vid=0&sid=e284c6d6-43a4-4460-aab6-6461eb3a94f5@sessionmgr4010&hid=4103
http://eds.a.ebscohost.com/eds/viewarticle/render?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bVOsqyxTbWk63nn5Kx94um%2bSa%2blsEitqK5JtJazUrOmuEixlr9lpOrweezp33vy3%2b2G59q7Ra%2btsEmwqrFIsK6khN%2fk5VXw66R84LPjfPHi34ak6t9%2fu7fMPt%2fku33i6ep57KS0ULassj7k5fCF3%2bq7fvPi6ozj7vI%2b5evji%2fKz0orz2wAA&vid=0&sid=e284c6d6-43a4-4460-aab6-6461eb3a94f5@sessionmgr4010&hid=4103
http://e.lanbook.com/books/element.php?pl1_cid=25&pl1_id=32305
http://nwapa.spb.ru/
http://www.consultant.ru/popular/smi/
http://www.consultant.ru/popular/advert/26_1.html
http://www.bigadvenc.ru/
http://www.advesti.ru/
http://www.adme.ru/
http://www.mediaguide.ru/
http://www.advertme.ru/
http://www.advertology.ru/
http://www.brand-reclama.ru/
http://www.advertiser-school.ru/

7. MarepuajbHO-TeXHHYecKasA 0a3a, HWHPOPMAUMOHHbIE TEXHOJOIWHM, IPOrpamMMHOe
obecnieyeHue U HHGOPMANMOHHbIE CTIPABOYHbIE CHCTEMBbI

Kypc Brmrowaer wucnonbp3oBaHHe mporpaMMmHoro — obecrieueHuss — MicrosoftExcel,
MicrosoftWord, MicrosoftPowerPoint ajis TOATOTOBKM TEKCTOBOTO M TAaOJWYHOT'O MaTepuaa,
rpadU4ecKuX WLTIOCTPAIUH.

Metoapl 00ydeHUs MpEanojaraloT HCHOJIb30BaHWE HMH()OPMAITMOHHBIX TEXHOJIOTHM
(KOMIIBIOTEPHOE TECTUPOBAHUE, JEMOHCTPALIUS MYIbTUMEIMUHBIX MATEPUAIIOB).

3aneiictBoBaHbl VHTEpHET-CEPBUCHI U 3JIEKTPOHHBIE pPeCcypchl (ITOMCKOBBIE CHUCTEMBI,
AJIEKTPOHHAS TI0YTa, MPOPECCHOHATBHBIE TEMAaTHYECKUE YaThl U (POPYMBI, CHCTEMBI ayauo0 U
BUZCO KOH(MEpEeHIUI, OHJAiH HHUMKIONEANU, CIPABOYHUKH, OMOIMOTEKH, ODIEKTPOHHBIC
y4eOHbIE U y4eOHO-METOINIECKUE MaTePUAIIbI).

Komnvromepuvie u ungopmayuonHo-KOMMYHUKAMUBHbIE CPEOCMEA.

Texnuueckue cpeocmea 00yyeHus
Tabauua 9

Ne HaunmenoBaunue

1. | Crenumanu3upoBaHHBIC 3Bl JUJIsI IPOBECHUS JIEKIUNA, 000PYJOBaHHBIE MYJIbTUMEIUNHOM
TEXHUKOMU, MTO3BOJISAIONICH TEMOHCTPUPOBATH MIPE3CHTALIMHA U POCMATPUBATh KHHO U BUJIEO
MaTepuabl.

2. | Cneumanu3upoBaHHasi MeOENb W OPICPEACTBA: AYAMTOPUU W KOMITBIOTEPHBIC KIIACCHI,
000pyJI0BaHHbIE MOCAI0YHBIMU MECTAMH.

3. | Texunueckne cpeacTtBa OOydeHHs: TEPCOHAIbHBIE KOMIBIOTEPBI; KOMITBIOTEPHBIC
IIPOEKTOPBI; 3BYKOBbIE TUHAMUKH; IpOrpaMMHBbIe cpeacTsa Microsoft.




