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1. IlepedeHb MIaHUPYEMBIX Pe3yJIbTATOB 00y4eHHUsI 110 TUCHMIIIMHE, COOTHECEHHBIX €
IJIAHUPYEMBIMH pPe3y/IbTaTaMH 0CBOCHHsS 00pa30BaTe/bHON NPOrpaMMbl

1.1.  Hucumrmumua b1.0.26 «MapkeTuHT opraHu3anuii cgepbl TOCTEIPUUMCTBa»» 00eCreunuBaeT

OBJIAZICHUC CICAYIOIUMHU KOMIICTCHIIUAMMU:

Tabnuya 1
Koo Haumenosanue Koo komnonenma | Haumenosarnue KoMnoneHma KomnemeHyuu
KOMnemeHyuy | KOMRemeHyuu KoMnemeHyuu
OIIK-4 Cnocoben ocymecTBiATs | OITK-4.1 CrnocobeH  OCyIIEeCTBJISITH ~ MOHHUTOPHHT
HCCIIeIOBAHUE PpBIHKA, pbIHKa yciyr chepsl TOCTCPUUMCTBA U
OpraHU30BBIBATH IPONAXKU H OOIIECTBEHHOTO MHUTAHMS, U3YYCHHE PHIHKA,
TPOJIBIDKCHUC YCIIyT noTpeduTeseil, KOHKYpPEHTOB
OpTaHU3aIIHA cepst
TOCTEIPHUMCTBA u
0O0IIIECTBEHHOTO TUTAHUS
1.2. B pe3ynbrare OCBOCHUS IUCIHILINHBI Y CTYIEHTOB JOJDKHBI OBITh C(HOPMUPOBAHBI:
Tabnuua 2
Koo Pezynomamur 0b6yuenus
KOMNOHeHma
KoMnemeHyuu
OIlK-4.1 Heo0xoqumble 3HAHMSI: cTpaTerdd MAapKeTHHra: LM, BHJbI, KPUTEPHU BBHIOOpA, OIEHKY HX

MAapKETUHIa

3G GEKTUBHOCTH; YIIPaBICHHE MAPKETHHIOM U OpraHu3aiuei

HeoOxogqumble yMeHUS! M HABBIKM: - BBIOMPaTh CTPAaTeTHd MAapKETHHra, OOeCHECYMBAIOLINE
s dekTrBHOEC QYHKIIMOHHPOBAHUE OPraHU3AIUH;

- YMETh KCIOJb30BaTh HA MPAKTUKE OCHOBHBIC MOAXOMABI K OILECHKE OM3HEC - CpPelbl MPEANPUATHI U K
aHanu3y 3(GEKTUBHOCTH U KOHTPOJIIO pEallM3alUdi €ro CTPAaTerHH; - YMEHHUsIMH BbIOOpa CTpaTeruii

- MHCTPYMEHTaM# KOHTPOJISI HaJ/l peasin3anneil BRIOpaHHOH CTpaTernu

2. O0bem u MecTO JTUCHUILIMHBI B cTpykType OII BO
O6bem qucuMIuIMHbL. O0IIAas TPYAOEMKOCTh AUCIUIUIMHBI COCTABJISET 4 3a4eTHbIC eAUHHIbI, 144
akazemnd. 4acos, 108 actpoHOM.4ac. IO OYHOM M 3a04HOM hopMe 0O0ydeHus

Ounasn hopma odyuenusn

Taonuya 3

Bua pabotst

TpynoeMkocTsb
(B akam.4acax/B aCTPOHOM.9acax)

O01ast TPy/10eMKOCTh 144/108
KonTakTHas pa6oTa ¢ npenogaBaresieM 36/27
2/1,5 4. KOHCYAbTALMSA
Jlexun 24/18
[TpaxkTHdeckue 3aHsITHS 12/9
CamocTosiTe1bHasi padoTa 106/79,5

KonTpoas

Buzs! Tekymiero KOHTpoIst

T — TectupoBanue, YO — ycTHBIHN omnpoc, D — acce, [13 —
MPAKTHICCKHE 3aTaHUS

®dopMa NpPoOMeKYTOUHOI aTTecTaluu

3aueT ¢ oLeHKOoH — 5 cemecTp




3aounan ¢hopma odyuenusn

Bun paboTst TpynoeMkocTsb
(B akajm.4acax/B aCTpOHOM.HUacax)
Oo0mast Tpy10eMKOCTh 144/108
KonTtakTHas pa6oTa ¢ npenogaBaresieM 16/12
2/1,5 4. KOHCYJbTAUS
Jlekuun 4/3
IIpakTuueckue 3aHsATHUL 12/9
CamocrosiTesbHast paboTa 122/91,5
KonTpoas 4/3
Bunel Tekyiiero KOHTpOJIs T — TectupoBanue, YO — ycTHbIH ompoc, 3 — acce, [13 —
MIPAKTUYECKUE 3aJaHUS
®opmMa NPOMeKYTOUYHOMH aTTeCTAUH 3ayer ¢ OIEHKOH — 6 cemecTp

Mecto aumcnmmimubl.  Jucuumumbaa b1.0.26 «Mapketunr — opraHuzauuid  cdepsl
TOCTENIPUMMCTBa»» BXOJIUT B 00s3arenbHyt0 4acTh binok 1 «JlucuuruivHel (MOAYJH)» OCHOBHOM
00pa30BaTeIBLHON MPOTrPAMMEI U SIBJISIETCS 00513aTSIIbHOMN TUCITUTUTHHOM.

JucuummHa usydaercss Ha 3 Kypce B 5 ceMmecTpe M B 6 cemecTpe Ha 3 Kypce IO 3a04HOU
dbopme oOyueHusI.

Ilenp u3y4yeHHs AMCLUUIUIMHBL: YCBOCHME 3HAHMM B OOJIACTH TYpPUCTCKOIO MAapKeTHHra, a
MMEHHO: TIOHMMaHHE CHeUu(UKA MApPKETHHTOBOM JEATEIIBHOCTH Ha pPBIHKE TYPUCTCKHX H
TOCTMHHUYHBIX YCIYT, yMEHUE (OPMUPOBATH €€ CTPATETUIO U TAKTHUKY.

Jucnuninza 6a3upyercs Ha cienyromux aucuuuiniax Oll:

HcTopus rocTenpuuMcTBa
TexHOJIIOrnY TOCTUHUYHOM JEeATENbHOCTH
OcBoeHME JaHHOM AMCLUMIUIMHBI HEO0OX0auMO oOyyarouiemycs JUIsl YCIEIIHOTO HW3y4YeHUs
CIICAYIOIIUX JTUCHUILINH (MOAYNEH), 10 TaHHOMY HalpaBJICHUIO OJATOTOBKU:
DKOHOMHYECKAsl CTpaTerusl pa3BUTHS TOCTUHUYHOTO MPEANPUATHS

MeTobp1 TPOABUKEHHS U TPOJAKU TOCTUHUYHBIX yCIyT

JlucuunimHa MOXKET pPeajln30BBIBATHCA C MPUMEHEHHEM TUCTAHIIMOHHBIX 00pa30BaTENbHBIX
texHonoruii (nanee — J10T).

JlocTyn K cuCTeMe JAUCTAaHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTUN OCYIIECTBISETCS KaXKIbIM
00yJaronMMcsl CaMOCTOSITENIFHO € JIF000Tro ycTpoiicTBa Ha mopTtaie: https://Ims.ranepa.ru/. ITapons u
JIOTUH K JINYHOMY KaOMHETY / MpOo(IIII0 MPEAOCTaBISIETCS CTYIEHTY B IeKaHaTe.

(GopMBI  TEKYIIEro KOHTPOJS, IPOBOAMMBIE B CHCTEME JUCTAHLIMOHHOTO OOy4YeHMS,
OLIEHUBAIOTCSI B CUCTEME AMCTAHIMOHHOrO oOyuyeHus. JlocTyn K BHAEO M MaTepuaiaM JIEKIHH
IIPEJIOCTABIIAETCS B T€UEHUE BCEro cemecTpa. JlocTyn K KakaoMy BUY pabOT U KOJIMUYECTBO MOIMBITOK
Ha BBIMOJHEHHUE 33JaHUSl TPEJOCTABISETCS Ha OrPAHUYEHHOE BpEeMs COTJACHO pETJIaMEHTY
acuuIUIAHEL, onyonukoBanHoMy B CJ1O. IlpenomaBaTens OIEHWBAET BBHIMOJHEHHBIE OOYYaOIIMCS
paboTsl He mo3aHee 10 pabounx qHEH oCIe OKOHYAHHS CPOKA BHITOTHEHUSI.

@DopMBI MPOMEKYTOYHOH aTTECTAIIMH B COOTBETCTBUH C YUEOHBIM IIJIAHOM — 3a4€T C OIICHKOH.




3. Conep:kaHue M CTPYKTYPa AUCUUIIMHBI
3.1. CTpykTypa QU CHUATIUHBI
Ounasn hopma odyuenusn

Tabauua 4
No Haumenosanue memol Bcezo Obvem oucyuniunvl (MOOYIs), uac. Dopmbi
k
mem Konwmaxmuas paboma obyuaiowuxcs c N konmpous
npenooasamenem § g (outo)
N0 8UOAM YUEOHbIX 3aHAMUL § S
3
Jiqor JIP/[IOT 113//10T O
Ounas ¢popma odydeHust
Tema | BBeneHne B TypUCTHYECKHH U 9 3 6
1 TOCTHHUYHBIN OU3HEC.
Tema | CTpyKTypa TYPHCTCKOTO pBIHKA.
2 CymHocTb u 0COOEHHOCTH 9 3 - 6
TYPUCTCKOTO MapKETHHTa
Tema | MapkeTuHronas
3 HHPOPMALMOHHAS cuctemMa u 9 3 ) 6
MapKETHHTOBBIC HCCIIEIOBaHUS Ha
TYPHCTCKOM PBIHKE
Tema | Mapketunr - opuenTHpoBaHHOE 9 3 6
4 IIJIAHUPOBAHUE B TypU3ME
Tema | PazpaGorka u yIpaBleHue 10 3 7
5 TYpIPOLYKTOM
Tema | Pacnpenenenue TYPHUCTCKOIO
6 npoaykTa. B3auMooTHomIEHHUS ¢ 10 3 - 7
mapTHEpaMu
Tema [IponBuxenue TYPHUCTCKOTO 10 3 7
7 MPOIYyKTa
Tema | Opranuzamust U KOHTPOJIb
8 HCIOJIHEHUS TYPUCTCKHX H 10 3 - 7
TOCTHHUYHBIX YCITyT
Tema | Uanycrpus TypusMa u
rocrenpuuMcTBa B Poccum wu
9 P 8 - 1 7 T, V0,3, I13
IIpuMopckoM Kpae: COCTOSHHE U
MEPCIIEKTHUBBI PA3BUTHSL.
Tema | PeBu3zus MapKEeTHHIOBOM cCpeabl
10 | TypUCTCKOTO (TOCTHHHYHOTO) 8 - 1 7 T, YO, 5, I13
TIPEIIPUSTHSL.
Tema | CerMeHTUpOBaHHE  TYPHCTCKOTO
11 | (roctuHuuHOrO) pHIHKA. BEIOOP 8 - 1 7 T, VO, D, 113
LEJIEBBIX CETMEHTOB.
Tema | MoxennpoBaHue NMOKYNATEIBLCKOTO
TIOBE/ICHUS €JIEBBIX
12 . y . 8 - 1 7 T, V0,3, 13
oTpeduTemnen. Omnucanne
CTpaTeruil BIUSHHUS.
Tema | Pazpabotka u  QopmupoBaHue
13 | typnponykTa. I[ToMCK BO3MOKHBIX 9 - 2 7 T, YO, 3,113
ITOCTaBIIUKOB YCIYT.




Tema | PazpaboTka IIEHOBOW TOJUTHKH B
14 | oTHOmieHWH Typa. Pemenue o
KaHajiax pacrpeaeseHus 9 - 2 7 T, VYO, 3,113
TypIpOAYKTa. BHIOOp BO3MOMKHBIX
MIapTHEPOB.
Tema | PazpaboTka MapKETHHIOBOH
15 | KOMMYHUKalIuK c LIEJIEBBIM
peiHKOM.  IlocTpoenue  cuctem 9 - 2 7 T, VYO0, 3,113
0o0paTHOW CBS3M W YKPEIICHUS
JIOSTBHOCTH TIOTpeOUTENeH.
Tema | IlpencraBnenue MPOEKTa -
16 | Typmponykra u KOMILIEKca 7 - 2 5
MapKEeTHHTa B LIEJIOM.
IIpomexyTOUHAs aTTECTANMS Kouncynabranus —2 / 1,5 3auer ¢
p \ I yaeTan ’ OleHKOii
HUTOI'O (akan/actp) 144/108 24/18 | 12/9 106/79,5
3aounasn hopma odyuenusn
No mem Haumenosanue memot Bcezo Obwvem Jucyuniunsl (MOOYIs), uac. Dopmvl
*
Konmaxmnas paboma obyuaiouwuxcs ¢ S KOHmMpOA
npenooasamenem 2 (04no)
1o 8UOAM YYEOHbIX 3aHAMUL g §
S
=
JI/IOT JIP/JOT | I13/]0T S
Ouynasn ¢popma o0yueHus
Tema 1 | BBenenue B TypUCTHUECKUN U 2 7
TOCTHHAYHBIN OM3HEC.
Tema2 | Ctpykrypa TYPUCTCKOIO
peiHKa.  CymiHOCTh u > 7
0COOEHHOCTH TYpPHUCTCKOTO
MapKeTHHTa
Tema 3 | MapkeTuHronas
WHPOPMALMOHHAS CHCTEMa U
MapKETHHTOBBIC - - 7
HCCIICAOBAHMS HAa TYPUCTCKOM
pBIHKE
Tema4 | MapkeTunr -
OPHUEHTUPOBAHHOE - - 7
IUIAHUPOBAHUE B TypU3MeE
Tema5 |Pa3pabotka w© ympaBlcHHE ]
TYPIPOIYKTOM
Tema 6 | PacnipeneneHue TypHCTCKOIO
mpoaykra. B3ammooTHOMmIeHUS - - 8
¢ mapTHEpaMu
Tema 7 | IlpoaBU)Ke€HHUE  TYpPHUCTCKOIO 8
MpOJyKTa
Tema 8 | Opranusanus u  KOHTPOJb
UCTIONTHEHUSI  TYPUCTCKUX H - - 8
TOCTUHHYHBIX YCIYT
Tema 9 | Uamyctpus Typu3Ma u - 1 8 T, VO, 9, 13




rocrenpuuMmcTBa B Poccun u
[Ipumopckom Kpae: COCTOSTHIE
1 TIEPCTICKTUBBI PA3BUTHS.

Tema 10 | PeBusus MapKETUHIOBOM

(TOCTHHUYHOTO) TPEIPHUSTHS.

Tema 11 | CermeHnTHpOBaHUE
TYPUCTCKOTO (TOCTHHHUYHOTO)
peiHKa.  Bpibop  memeBhIX
CErMEHTOB.

Tema 12 | MonenupoBaHue
MOKYNAaTeIbCKOTO TOBEACHUS

Onucanue CTpaTerui
BIIHMSTHUSL.

Tema 13 | Pazpabotka u ¢opmupoBaHue
TYpIIPOIYyKTa. ITouck
BO3MOXKHBIX MTOCTABIINKOB

YCIyT.

Tema 14 | Pa3pabotka [CHOBOMU
TOJIMTUKNU B OTHOLICHUU TYypa.
Pemenue 0 KaHajlax
pacrpesienieHiss TypIpoOIyKTa.
Bribop BO3MOXKHBIX
MapTHEPOB.

Tema 15 | PazpaboTka  MapKeTHHTOBOM
KOMMYHHUKAIlUM C IIEJIEBBIM
pbiakoM. IlocTpoenue cucrem
oOpatHo CBsI3H u
YKpEIUICHUS JIOSATIBHOCTH
oTpeOUTENCH.

Tema 16 | [IpencraBineHue mnpoekta —
TYpIpOLyKTa M KOMILIEKCa - 2 6
MapKeTHHTa B [EJIOM.

IIpoMeskyTouHasi Koncyapramusi — 2 / 1,5 3aver ¢

HUTOI'O (akan/actp) 144/108 4/3 ‘ ‘ 12/9 122/91,5 4/3

Hcnonb3yemble COKpallieHus:

JI — 3aHATHA NEKIIMOHHOTO TUNA (JEKIMH U WHBIE Y4eOHBIe 3aHATH, IPeIyCMaTPUBAIOIINE TPEUMYIIIECTBEHHYIO Nepeaady
y4eOHOI HH(pOopManKU MeJarorndeckuMy pabOTHUKAMHU OpTaHM3aIluH U (WIM) JTUIIAMH, IPUBJICKAeMBIMH OpraHU3aIel K
peanusanuu 06pa3oBaTENBHBIX IIPOTPAMM Ha HHBIX YCIOBHUSX, 00ydaromumes) ' ;

JIP — naGoparopHsie paGoTh (BUI 3aHATHI CEMUHAPCKOTO TUMA)?;

I13 — npakTHyecKue 3aHAThs (BUJIBI 3aHATHH CEMUHAPCKOTO TUIIA 32 UCKJIIOUEHNEM JTA00paTOPHBIX paboT)?;

' A63an 2 nmynxkra 31 IMopsaka opraHM3alMy M OCYHIECTBIEHHS 00pa30BaTENbHOM IEATENLHOCTH MO 00pPa30BaTeIbHBIM
IporpaMMaM BBICIIETO OOpa3oBaHHMA — MporpamMmaM OakamsaBpuara, NpOTrpaMMaM CHEIHAIATETa, IporpaMMaM
MarucTpaTypbl, yTBEpKIEHHOrO HpukazoM MunoOpHaykn Poccum ot 05 ampens 2017 r. Ne 301 (pex. ot 17.08.2020)
(3apeructpupoBan Muntoctom Pocecnn 14 mtons 2017r., peructpannonnsiii Ne 47415)

2 Cwm. a63an 2 nynkra 31 TTopsiaka opraHu3aluy ¥ OCYIIECTBIEHUs 0OpPa30BaTENILHOM JEATENLHOCTH 110 00Pa30BaTENbLHBIM
nporpaMmaM  BBICIIETO0 00pa3oBaHUs — MporpaMmaM OakajaBpuara, IporpaMMaM —CHEenHaluTeTa, IporpamMmam
MarucTpaTypbl, yTBEpKICHHOro npukazoM MuHoOpHaykn Poccum ot 05 ampens 2017 r. Ne 301 (pen. ot 17.08.2020)
(3apeructpupoBan Munrocrom Poccun 14 mromns 2017r., peructparmionsrit Ne 47415)

8

cpenbl TYPUCTCKOTO - 1 8 T, YO0, 3,113

- 1 8 T, YO, 3,113

LIEeJIEBBIX MOTPEeOUTENCH. - 1 8 T, Y0, D, 113

- 2 8 T, YO, 3,113

. 2 8 T,¥0,05,1I3

- 2 8 T, VO, 3,113

aTrrecranus OLIEHKOM




JOT — 3amsaTHsA, NPOBOAWMBIE C TPUMEHEHHEM JHWCTAHIHMOHHBIX O00pa30BaTENbHBIX TEXHOJOTWH, B TOM YHCIE C
MIPUMEHEHNEM BHPTYAIbHBIX aHAJIOTOB MPO(eCCHOHANEHON AEATEIEHOCTH.

CP — camocrostenbHas paboTa, ocylecTBisieMasl 0e3 y4acTusl MeIarorudeckux pabOTHUKOB OpraHU3alMy W (WJIH) JIMII,
MIPUBJICKACMBIX OpTaHU3alMel K pealn3alui 00pa3oBaTeIbHBIX MPOrPAMM HA HHBIX YCJIOBUSIX.

*T — mecmuposanue, YO — yemnuoiil onpoc, 3 — acce, 113 — npakmuueckue 3a0anus

3.2. Coodepicanue oucuyuniunsl

Tema 1. BBeieHne B TYpUCTHYECKHH U TOCTUHUYHBbIH OM3HEC.

TpakTOBKM MOHATUS «TypU3M», €ro 3KOHOMHUYECKOe conaepkaHue. Typucrtckuil OuszHec u
TypucTckas HHIycTpus. DopMUpoBaHME TYpUCTCKUX mOTpeOHOCTeH. IIpoM3BOACTBO TYypHUCTCKHMX
ycnyr. opMHUpOBaHKE U peau3alis TYPUCTCKOTo MpoaykTa. [loTpebieHne TypucTCKOro mpoayKTa.

Ponp TypucTCKOl OTpaciy B HallMOHAJILHOW SKOHOMHUKE. DKOHOMHUYECKUE (YHKLUU TYpU3MA.
Hoxonnass ¢yHKuus, 3QGEKT «MyIbTUILITUKATOPa». DKCHOPTHO-UMIOPTHAS (DYHKIHMS: aKTUBHBIA H
IIACCUBHBIM TypU3M, TYPUCTCKUH OajaHC, OTPULIATENILHOE U IOJOXKHUTEIbHOE canbao. ObecrneueHue
3aHATOCTH HacCeNeHHs: NpsAMOil W KocBeHHBIH 3¢ ¢exr. CoaeiicTBUE Pa3BUTHIO SKOHOMHUYECKON
UHOPACTPYKTYpbl.  BbIpaBHUBaHME  PETrHOHAIBHOTO  PA3BUTHUA. OcHOBHBIE  IIOKa3aTENH
HSKOHOMHYECKOTO 3ddexTa oT TypuHIycTpuu. CHcTeMa SKOHOMHYECKHX IIOKa3aTelel pa3BUTHA
Typu3ma.

OcHOBHBIE KaTErOpUU M BUJIbI TypU3Ma: BHYTPEHHUI U BbE3AHOU TYpU3M, TYpU3M B Mpeiesiax
CTpaHbl, HAlIMOHAIBHBIN, MEKIYHApOIHBIA. MexayHapogHast Kiaccu(uKalys BUJI0B U (OpM Typu3Ma:
[EeJM IyTEHIeCTBUI, CTENeHb OPTraHM30BAHHOCTH, CIIOCOO MEpPEABIKEHHsS HAa MapIIpyTe, COCTaB
YYaCTHUKOB, POJOJDKUTEILHOCTh NPEObIBaHMUS.

B3anmocss3u Typusma B COLMAIBbHO-DKOHOMMYECKOUW cucrteMe. PakTopsl pocTa aKTHUBHOTO H
MIACCHBHOTO TypU3Ma, TYPUCTCKON OTpaciu B 1esioM. Typuctckue pecypebl. Pekpeannonnsie (hakTops.

['ocyaapcTBeHHOE peryJlMpoBaHUE PA3BUTUS TypusMa: (pYHKIUH, METOJbl, CPEJICTBA, OPraHbI.
3akoHoaTenpHas 0a3za TypUCTCKOro OusHeca. MexayHapoAHble W HAllMOHAJIBHBIE NPABOBBIE AKTHI.
IIpaBUTENBCTBEHHBIE TPOrPaMMBbl OAIEPKKU TypHu3Ma B Poccun u 3a pyOesxoM.

MexnyHapoaHOe COTPYAHHYECTBO B oOjacTu TypuzMa. MexayHapoIHble M HAlMOHAJIbHBIE
TYPUCTCKHE OPraHU3alluid U MX POJIb B YNPaBICHUM MApKETHMHIOM TYPHUCTCKHMX yciyr. OpraHusanuu
cucteMbl OOH, HenpaBUTE/IbCTBEHHbIE, MEXIyHApOJHbIE KOMMEpPUYECKHE, HallMOHAJIbHbIE |
pernonanbHble opranusauuu. BTO. Poccuiickue typucrckue opranmsanmu: ACTYP, «EBpoAszusy,
HTA, PATA, ACMAIL

Tema 2. CTpykTypa TypHCTCKOro PpbiHKA. CYIIHOCT M 0CO0EHHOCTH TYPHCTCKOIO
MAapKeTHHIa.

[ToHsITHE «TYPUCTCKOTO PBIHKA», 3JIEMEHTHI €r0 CTPYKTYPHI.

Komnonentsl mnpemioxenus. I[loaxonsl k kinaccupukanuu TypuHaycTpuu. CyOpbIHKH:
mud¢epeHnanys TOBAapHBIX PHIHKOB. PBIHOK TpPaHCHOPTHBIX YCIAYr, TUIOUYHBIX TYPYCIYT,
CTpaxoBaHMs U MH(MOPMAIIMOHHBIX YCIYT. XapaKTep KOHKYPEHIIMH Ha TYPUCTCKOM pPBIHKE.

Komnonentsl cnpoca. PoiHOUHBIE cerMeHTHI: AuddepeHnuanus noTpeOUTeNIbCKOro Crpoca.
Hemorpaduueckue, cColualbHO-3KOHOMUYECKNE, MOTHBAIMOHHO—TICUXOJIOTHUYECKUE CErMEHTHI.

Typoneparopckas nesTenbHOCTb. Typoneparop: pyHKINU, TUNIBL. TypareHTckas 1e4TeIbHOCTb.
@DYHKIMH TypareHTOB.

3 Cwm. a63an 2 mynkra 31 [Topsaka opraHu3ai U OCYLIECTBIEHUS 0OPa30BaTENLHOM JEATENLHOCTH 110 00Pa30BaTENLHBIM
nporpaMmaM  BBICIIETO0 00pa3oBaHUs — MporpaMmaM OakajaBpuara, IporpaMMmMaM —CHEeLHaliTeTa, MporpamMMmam
MarucTpaTypsl, yTBEpKICHHOrO HpukazoM MunoOpHaykn Poccum ot 05 ampenst 2017 r. Ne 301 (pen. or 17.08.2020)
(3apeructpupoBan Muntoctom Poccuu 14 urons 2017r., peructpannoHabiid Ne 47415)
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IlonsTue Typnpoaykra, €ro Ccrpykrypa. Typ, MDKHIK-TYp, OKCKIIO3UB-TYp, TOBapbl
TYPUCTCKOTO HAa3HAYeHUs. XapaKTEPUCTHUKU TYPIPOLyKTa Kak yciayru. OTIMYUTENbHBIE CBOMCTBA
TypupoaykTa. OCOOEHHOCTH CIpoca Ha YCIYyTH TypU3Ma U TOCTEIPUUMCTBA.

OcobeHHOCTH KOMIUIEKca MapkeTuHra yciyr. CyIHOCTh TYpPHCTCKOTO MAapKeTHHIa, €ro
cneun¢puka. OcHOBHbIE (YHKIMH TypHCTCKOro MapkernHra no BTO: ycraHoBiieHHE KOHTAKTOB,
pa3BUTHE, KOHTPOJIb. Y IPAaBICHUE MAPKETUHIOM B TYpPHU3ME.

KoHnenuus typucrckol nectuHauuu. llonstue «rypucrckon pectuHauum». IlpusHaku
necTuHauuu. JKU3HEHHBIN UK JeCTUHALMA. MapKeTUHT JeCTHHALMY.

WMHCTUTYLIMOHATBHBII MAapKETHHI B TypU3M€ M TOCTUHHUYHOM OHM3HEce. YPOBHH YIPaBJICHUS
MapKETUHIOM B TypU3Me: pa3jieseHre (PyHKIMNA U B3aUMOCBS3b.

Tema 3. Mapkerunrosasi UHGOPMAUMOHHAS CHCTEMA U MAPKETHHIOBbIE HCCJIeI0BAHUS
HA TYPHCTCKOM pPbIHKe.

MapketunroBas MH(GOpPMAlMOHHAs CUCTEMA TYPUCTCKOTO  HPEANPUATHS:  CYIIHOCTb,
Ha3HAuYEHHUe, CTPYKTypa. BHyTpeHHsst wuHpOpManus: HUCTOYHUKH, COOp W CHCTEMaTU3aIus.
WNudopmanus o kiaveHTe. BHemHsas nHpopManus: HCTOYHUKH, OCOOCHHOCTHU MOJIyYeHHUs U 00pabOTKH.
BHemHue HMCTOYHMKM MApKETUHIOBOM HH(popMmanuu: obmue u npoduibHble. CUHAMKATUBHAS
nHpopMarus.

MeTo/10/10TUYECKHE OCHOBBI MAapKETHUHIOBBIX HCCJIEIOBAaHUI: CYIIHOCTb, BHJbI, METOJBI.
IIponiecc mapkeTuHroBoro uccienoBanusa. KabuHeTHsle U 10JIeBble UCCIIEIOBAHMUS.

Llenmn, wHampaBieHuss W OOBEKTHI HccienoBanuid B chepe Typusma. HccnenoBanme
MapKETUHTOBOM Cpefbl TYPUCTCKOI'O NPEANPUSATHS: BHEIIHAS U BHYTPEHHsS Cpela, MapKETHHIOBbIE
BO3MOXKHOCTH npeanpusaTus. MccnenoBaHue TypUCTCKOTO PhIHKA: OLEHKA KOHBIOKTYPBI, ONPEIEeIICHNE
eMKOCTH M JIou pblHKA. MccnenoBanus koHKypeHTOB. VccienoBaHus moTpeOuTenell TYpUCTCKUX
YCIIYT: MOTHUBBI, (AKTOpPbI, MPOLECC NPUHATUS PEIIEHUS O IOKYNKE, OTHOIIECHHUS, OCOOCHHOCTH
MIOBEJICHMS.

Tema 4. MapKeTHHT - OpMEHTHPOBAHHOE IVIAHUPOBAHUE B TypHU3Me.

MapkeTHHI - OpPHEHTHUPOBAHHOE CTPATETMUYECKOE IUIAHUPOBAHME: CYHIHOCTb M 3HAYCHHE.
IIponiecc cTpaTermueckoro IMjIaHUPOBaHUsS, €ro sTambl. llenmnm M 3agauum MapkeTHHra TypQUpPMBIL.
Crparermueckue LI TYPUCTCKUX MNpEANpUATHH. MapKeTUHIOBblE CTpaTeTud TYPUCTCKUX
npennpusaThii. Bosmoxssle ctpaternu pocra. [Iimanel 1 mporpaMMbl MapKeTHHTA.

AHanu3 cOBITOBBIX TEPPUTOPUN. MUPOBOI, pETMOHANIBHBIM U HAIIMOHAJIbHBIE PHIHKU TypU3Ma.
IIporHo3sl pasButHs. BrnusHue Makpocpenbl: TOJTOBPEMEHHBIE U KOHBIOKTYPHBIE TEHACHIIMU.
VYcnoBus NpUBIEKaTENIbHOCTH COBITOBON TEPPUTOPHUH.

CermeHTtanmst TypucTckoro cmnpoca. IloHsTue «pplHOYHOrO cermeHra». (OCHOBHBIE
HampaBlieHus cerMeHTauuu. ['eorpaduueckne KpUTepuu: OIpeneseHHe MPOCTPAHCTBEHHBIX TI'PaHUI]
JesTeIbHOCTH, BIUSHUE Ha CTEPEOTHUIIB MOBeAeHus. JleMorpaduyeckre 1 coluanbHO-3KOHOMUYECKUE
Kputepuu. «Bo3pacTHble CErMEHTHI PhIHKa» U UX MIPUOPHUTETHI IPU BbIOOpE Typycayr. MOTHBAIMOHHO-
ncuxorpaduyeckre KpUTEpUU: MOTHUBBI (€M MYTEIIECTBUH), CTUIM >KU3HHU, LIEHHOCTH, THUIIBI
nuyHOcTH. IloBeneHUeckue KpHUTEpUHU: MPEANIOYTEHHsT IO BHJAM TPAHCIOPTA, IMOBEICHUYECKHUE
CTEpPEOTHIbI, MHTEHCUBHOCTh NOTpeOsieHus, creneHb JosuibHocTH. Onenku BTO: mepcrnekTuBHBIE
CErMEHTBI.

VYciioBUsL MPUBIEKATEIBHOCTH PBIHOYHOTO cerMeHTa. CTpaTrermu oxBaTa M BBIOOpP II€NIEBOTO
TYPUCTCKOTO pbIHKA. [I03MIIMOHMpPOBAaHME TYpPIPOAYKTA HA LEJIEBOM PBIHKE: MOJIXOJbI, CTPATEruH,
aTpuOYTHI.

Texkymiee nmIaHUpOBaHUE MAPKETHUHTOBOM JIE€ATEIbHOCTH TYPUCTCKOTO MPEATPHUITHS: OCHOBHBIE
aCIeKThl U IIOCJIEIOBATEIbHOCTh ACUCTBUU. IlnaHMpoBaHHME OCHOBHBIX TEXHMKO-D)KOHOMHUYECKUX
MoKasareie JesATeNbHOCTH TypdupMbl. PekoMmeHpmanuii 1o yBeIWYEHHMIO TOBapoobOpoTa U
MOBBIIIEHUIO 3(PPEKTUBHOCTU AEATEIBHOCTH TYPUCTCKOTO MPEIIPUATHSL.
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Tema 5. PazpaGoTka u ynpasJjieHHe TYPIIPOAYKTOM

ToBapnas monuTuka B cdepe Typu3Ma U TOCTEHPUUMCTBA. [ISTh ypoBHEH pa3BUTHS
Typupoaykra. IIponecc co3ganuss HOBOro Ttyprpoaykra. Ilonstue «rypa». Typ Kak OCHOBHOM
TYPOPOAYKT U €r0 KOMIIOHEHTHI.

Bribop u paspaborka MapuipyToB. OCHOBHBIE XapakKTepHUCTHKH MapuipyTa. Ilocemaemsbie
MIYHKTBI, CPEACTBA IMEPEABIKEHHUS, MPOAOIKUTEIbHOCT. OCHOBHBIE TpeOOBaHUS K COCTaBJICHHIO
Mapuipyta. DopMmupoBaHHe MakeTa yciayr. bazoBeie MOIeTH KOMIUIEKCHOTO O0CITY>KMBAHUS: TIOJIHAS U
cokpaieHsble. lloHsaTue «ryponeHp». TeHAEHUMH B U3MEHEHUM CTPYKTYpPbl IMBKUK-TYpOB U
(baxTopsl, UX 00YCIIaBIMBAIOIIHE.

OcHoBHbIE HamNpaBlEHUS CTaHAAPTH3AUUU TypHpoAykra. DopMbl 0OCITYyKUBaHHUS:
UHIUBUAYAJIbHBIE W TPYIIOBbIE Typbl. Buapl Typusma (uenu myTEHNIECTBHM) M IIpaKTHKa
00CITy>)KUBaHUSI.

Knaccer oOcnyxuBanusi. Kareropusi cpencTB pasMmemieHHss Kak OCHOBa KiIacCHU(UKAIUH
KOMIUIEKCHOTO oOciyxuBanus: Mmetoguka BTO, cucteMbl «KOpOH», «TUTEPY», «9 KaTeropuit», «sTH
3Be3m». JlerepmuHaHTBI KadecTBa oOcmyxkuBanusi. HabGop ycmyr. IlakeT pecTOpaHHBIX yCIHyr Kak
ocHOBa kinaccupuxanuu. OCHOBHbIE KaTerOpuu OOCITY)KMBAHMs: MMaHCUOH, MOJYINAaHCUOH, «HOWIET U
3aBTPaK», «TOJBKO HOWIEry. Peanusanus 10NOJIHUTENbHBIX YCIYT: YCIOBUS U MEPCIEKTUBBI.

Metonuka QopmupoBanus TypoB. DopMHUpOBaHHE TYpPOB IO 3asBKaM: KaTaJOXHbIE
(advertized tour) u 3aka3Hnebie (tailored tour) Typsl. ATbTepHATUBHBIC TpeIoKeHHS. CaMOCTOSTEIIEHOE
dbopMUpOBaHHE TYPOB: KPATKOCPOUHBIE TYyphl, «DUKCTYPBI», «ONOK-Typb». HMHpopManmonHoe
COIIPOBOKACHUE KaK JIEMEHT NMPOIYKTOBOW MONUTHKU. CHucremMa HH()OPMAIIMOHHOTO OOCTYKHBAHUS
KJIMEHTOB: Ha3HaueHue, UHPOpPMAIIH U HOCUTEIH.

AHanu3 rosoBOr0 pacHpelesieHrs MOTOKOB MEXIyHApOIHBIX TypHCTOB. llomxonsl k
CE30HHOM ajanTalyu TYpIpOayKTa.

Tema 6. PacnipenesnieHue TypucTCKOro npoaykra. B3auMooTHoIeHHs ¢ MapTHepaMu

OcHOBHbIE KaHaJbl paclpeieieHus TYPIPOAYKTa M HMX XapaKTePUCTUKU: HIIEKTPOHHAS
KOMMEpLMSI, OpraHu3anus coOOCTBEHHOW COBITOBOW CETH, NMPUBJICUYEHUE HE3aBUCHUMBIX IapTHEPOB,
UCMOJIb30BAHUE HETPAJMLMOHHBIX KaHajioB. HeTpagulMOHHBIE CTPYKTYpbl cOBITA: YYaCTHUKH U
npeumyiiecTBa. OyHKIMM KaHAIOB cObITa. Kpurepun oneHku kaHaioB cObiTa. MHTErpanus kaHanos.
OnrToBble M PO3HUYHBIE NMOCPEAHUKH MpPU COBITE TYpHpOAyKTa. ATreHTCKOe corjameHue kak ¢opma
COTPYJHUYECTBA MEXK/y TYpPOIIEpaTOpoM U TypareHTaMu. OCHOBHBIE YCIOBHS COTJIAIICHHUS.

@OYHKIMU TypOIepaTOpOB Kak MOCPEIHMKOB .B3aumooTHomenus ¢ maptHepamu. Crenka kak
IOpUnYecKas OCHOBa coTpyiaHuuecTBa. lIpomecc 3akmtoueHus cuenku. IlomydeHne mpennoxeHwus.
PaccmoTpenue u coriiacoBaHue ycloBHi (CyIIecTBEHHBIX U 00BIYHBIX). [IpaBoBbIe (hOPMBI CIENOK.

OcHoBHBIC penieHus mpu (GOPMHUPOBAHUN CHUCTEMBI pacIipeesieHusl. BHYTpeHHssST ¥ BHEIIHSS
cObITOBast ceTb. M3yueHue BO3MOXKHBIX MapTHEpoB. OOBEKTHBHbIE M CYOBEKTHBHBIE HCTOUYHUKU
uHpopmanuu. [IpaBocriocoOHOCTh, KPEIUTOCTIOCOOHOCTh, JI€ECIIOCOOHOCTh U (PYHKIIMOHAIbHbBIE
XapaKTepUCTUKH KaK KpUTEpUU BbIOOpa mapTHepa. Cnenuanu3aiys 1 TeppUTOPUAIEHOE pa3MelleHue.
CriocoObl MOAJIEPKKH U CTUMYJIMPOBAHUS A€ATEIbHOCTU APTHEPOB IO COBITY.

Tema 7. IIpoaBuKeHUE TYPUCTCKOI0 NPOAYKTA

Crnenuduka MapKeTUHTOBOM KOMMYHUKAIlMM Ha TYPUCTCKOM pBIHKE: €M, HaIpaBlICHUS,
crocoObl TIpoIBIKeHMs. [TannpoBaHe MapKETHHTOBOM KOMMYHHUKAIIMK Ha TIPEANPUITHH UHIYCTPUU
Typusma. IHTerpupoBaHHbIE MAPKETUHTOBbIE KOMMYHUKALIUH.

Pacnipenenenne u KOOpAWMHAUUS YCWIMM MO MNPOABMKEHUIO B TYPU3ME MEXKIYy YpPOBHSIMHU
yrnpaBieHus.  @DYHKIMM  TOCYJapCTBEHHBIX  OpPraHoB,  OOIIECTBEHHBIX  OpraHW3aluii U
MPEANPUHAMATENBCKUX CTPYKTYp. OpraHu3amnus IpoIBIKEHUS TYPIPOAYKTa Ha 3apyOEKHBIX PhIHKAX:
OIIBIT PAa3HBIX CTPAH.

BepTukaibHOE ¥ TOPU3OHTAIBHOE COBMECTHOE MPOJIBHKEHUE.
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Opranuzanusa peknaMmbl Typrnpoaykra. lLlemu, nerepmuHanTbl. POpMUPOBAHHE PEKIAMHOIO
OropkeTa U puHaHCHpOoBaHHE 3aTpaT. OOIIMEe 3aKOHOMEPHOCTH PaCIIPEACIICHHS PEKJIAMHOTO OO/ KeTa
no (yHKIMAM, TEPPUTOPHSIM W PBIHKAM, BHJAAM YCIYT, MEPHOAAM MPOAAXH TYypoB. AnanTanus
pPEKJIaMHOW aKTHUBHOCTH K CE30HHOCTH CHpoca. THIWYHBIE CPEACTBA pPEKJIaMbl TYPIPOIyKTa:
XapPaKTCPUCTHKHU, CUTYallUN UCIIOJIb30BaAHU .

CTuMynHpOBaHUE MPOAAXK TYPUCTCKUX W TOCTHHHYHBIX YCIYT: 3a1a4d, 00beKThl. CIOCOOBI
CTUMYJIMPOBAHUA TIOTCHUOHUAJIBHBIX KIIMCHTOB. CHOCOGBI CTUMYJIMPOBAHHUA PO3HHUYHBIX Aarc¢HTCTB.
VYnpaBieHue CTUMYIHPOBAHUEM TIPOJIAXK.

CBsi3M C OOIIECTBEHHOCTHIO B TYPHUCTCKOM OW3HEce: IIeNd M 3a/1a4H, OCHOBHBIE CpPEACTBA U
Mmeponpusitusi. Pemienust B odnactu  PR. Mcnonbs3oBaHne MHCTPYMEHTOB MPSMOTO MapKETHHTa B
Typu3Me: 1IelH, cpecTsa. [itanupoBanue mpsMoro MapKeTHHTA.

dopmupoBaHUe UMUKA U PUPMEHHOTO CTHIIS TYPUCTCKOTO TPEANPHUSATHS: LI, SJIEMEHTHI U
HOCHUTEIH.

Tema 8. Opranu3anusi 1 KOHTPOJIb MCIOJHEHMS TYPUCTCKMX M TOCTHUHUYHBIX YCJIYT

HeoOxoaumMocTh opranu3anuu ¥ KOHTPOJIS UCIOJHEHUS TYPUCTCKUX ycinyr. OCHOBHBIE 3Tallbl
paboTHLI.

Br160p poccuiickuxX MOCTaBIIMKOB TYPYCIIYT: UCTOYHUKHU MOJIyuYeHUs: WH(OpMAaLUU, KpUTEPUU
BEIOODA..

Kogekc oTHOIIEHMIT MEXJy TOCTUHULAMU U TYypareéHCTBaMH B MEXIYHAapOJHOM TypU3ME
(npuHAT BceMuUpHOM (Qenepanueit accoumauuii  TypareHctB (YOTAA) u  MexayHapoIHOM
roctTuHU4HOM accoruanueit (MI'A). BapuaHnTel 1OroBOpOB Ha TOCTUHUYHBIE YCIYTH.

YcTaHOBIEHHE TIOpsiKA TOJNyYeHUs WHGPOpPMAMU OT TAapTHEPOB IO COBITY: OOBEMBI
unpopmanuu, cpoku mnepenaun. llepenaya wuHdopmanuu mnoctaBmukaMm ycayr. [loaroroBka
JTUCTIETYEPCKOM H TYPUCTCKOM mporpamMm. I[loAroTroBka THAOB, MEPEBOTYMKOB: TpPEOOBaHUS K
KBaTM(UKAITIH.

[TpoBepka rOTOBHOCTU IOCTABIIMKOB YCIYI K IpHeMy TypUCTOB. CrocoObl KOHTpOJIS Haj
COONIOZICHHEM TMIOCTABIIMKAMH YCJIOBUN 00chmykuBaHus. DOpMbl KOMIIEHCAIUU MPHUUYUHEHHOTO
TypucTam yuiepoa.

Opranu3zanust CONPOBOXKIEHUSI TYpUCTOB. BHeceHHe M3MEHEHUW B MpOrpaMMy M MapuIpyT.
OneHka CTEeNneH! yA0BIETBOPEHHOCTH KIMEHTOB: METO/IbI, €)1, PEKOMEHAAINH.

4. MaTepua/bl TEKyILEro KOHTPOJIsl yCIeBaeMOCTH 00y4al0UXCs
4.1. B xome peanusanum aucuuminHel b1.0.26 «Mapkerunr opranuszanuii cdepbl

roCcTeNPUUMCTBA»» HCHOJIB3YIOTCS CJIeAyIolHe MeTOAbl TeKYIIero KOHTPOJIS YCIeBaeMOCTH
o0yuaroumuxces:

— IIPY NPOBEJICHUN 3aHATUH JIEKIMOHHOT'O THIIA: YCTHBIN OIPOC.
— MPH MPOBEJICHUHN 3aHATHIH CEMHHAPCKOT0 THITA: TECTUPOBAHKE; TPAKTUYECKOE 3a/1aHuE.
— MPH KOHTPOJIE PE3yJIbTATOB CAMOCTOSTEILHON paOOThI CTYICHTOB: YCTHBIH OMPOC; dCCe.

Ha 3aHATUAX OIS peHICHI/IH BOCIIUTATCIBHBIX H y‘IC6HBIX 3a1a4 HpHMeH?[IOTCfI CJ'ICI[YIOHH/IC
(GOpMBI HHTEPAKTUBHOM Pa0OTHI: AMAJIOTO-AUCKYCCHOHHOE 00CYKIACHUE MPOOIIeM, TOMCKOBBI METOI,
UCCIIEIOBATEIILCKUI METOI, pa300p KOHKPETHBIX CUTYAITHIA.

B cnyuae peanusanuu auciuruinabl B JJOT dopmar 3amanuit ananTupoBaH Ui TUIaTGOPMBI
Moodle.

Tema u/mam pazuen MeToabl TeKyIIero KOHTPOJISA yCIeBaeMOCTH
Tema 1 Beenenune B TYPUCTUYECKHI H T, YO, 3,113
TOCTHHHWYHBIH On3Hec.
Tema 2 Crpykrypa TYypUCTCKOTO PBIHKA. T, VY0, 5,113
CymHocTh u 0CcOOCHHOCTH
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TYPUCTCKOTO MapKETHHTa

Tewma 3 MapkeTuHroBas nHDOpMaTMOHHAS T, VO, 3,113
cucreMa u MapKETHHTOBbIC
WCCJIC/IOBaHUSI HA TYPUCTCKOM PBhIHKE

Tema 4 MapketuHr - OpPHUCHTHUPOBAHHOE T, Y0, D, 113
IUIAHUPOBAHUE B TYpH3ME

Tema 5 PazpaboTka u yIpaBIeHUE T, Y0, D, 113
TYPIPOAYKTOM

Tema 6 Pacnpenenenue TypHCTCKOrO MPOAYKTA. T, VO, 3,113
B3anMooTHOIIEHHS C TapTHEPaMU

Tema 7 [IponBrKeHNHE TYPUCTCKOTO MPOIYKTa T,v0,5,1I3

Tema 8 Opraamzanus " KOHTPOJIb T, VO, 5, I13
UCTIOTHEHUSI TYPUCTCKHX |
TOCTHHHYHBIX YCIyT

Tema 9 Wupyctpus TypusMa U TOCTEIPUUMCTBA T, VY0, 5,113

B Poccum wu Ilpumopckom kpae:
COCTOSIHUE U NIEPCIEKTUBBI Pa3BUTHS.

Tema 10 PeBusus MapKeTUHTOBOI cpenbl T, YO, 5,113
TYPUCTCKOI'O (TocTHHUYHOrO)
TPEIPUSITHS.

Tema 11 CermeHTHpOBaHUE TYPUCTCKOTO T, YO, 5,113
(rocTHHMYHOTO) pEIHKA. BEIOOp TIETeBBIX
CErMEHTOB.

Tema 12 MopenupoBanue MIOKYNaTeIbCKOr0 T, VO, 3, II3

MOBEJCHHUS IENIEBBIX  IMOTpEOUTENEH.
OnucaHue cTpaTeruil BIUSHHUSL.

Tema 13 PazpaboTka u ¢dopmupoBaHue T, Y0, 5,113
TypHPOIYKTA. IMownck BO3MOKHBIX
MTOCTABIIAKOB YCIIVT.

Tema 14 Pa3paboTka 1[EHOBOH  TONUTHKH B T, VO, 3, II3

OTHOLICHUU Typa. PemieHue o kaHamax
pacnpezeneHus Typrpoxnykra. Bsibop
BO3MOKHBIX HAPTHCPOB.

Tema 15 Pa3pabotka MapKETHUHTOBOM T, YO, 3,113
KOMMyHI/IKaI_[I/II/I C IICJICBBIM p]:-IHKOM.
IToctpoenue cucrteM OOpaTHOM CBSI3U H
YKpPEeIUICHHUS JIOSUTBHOCTH MTOTpeOnTeNei.

Tema 16 [IpencraBnenue npoekTa — TypIpoOAyKTa T, Y0, 5,113
¥ KOMIIJICKCA MapPKETHHI'A B IIEJIOM.

4.2. Tunoevlie mamepuanvl mexKyuieco KOHmMpPOAA yCneeaemocmu
Tunossble OLEHOYHBIE MaTepHUAJIbI IO TeMe 9-16
IlepeyeHb BONPOCOB /1l NOATOTOBKH K TeCTHPOBAHUIO

H3znoorcume meopemuueckue 0CHO8bl NO OAHHOU meme (Oaiime onpedeieHus, nepeyuciume u
Hazoeume) u 0bocHylme (apeymeHmupyiime u NpoOOeMOHCMpupytime) céoe OMHouIeHue K OAHHOU meme
(Ha KOHKpemHOM npumepe).

1. KaxoBbI cylHOCTB, cosiepkaHue U (yHKIHUU TYPUCTCKOTO MapKeTHHTa?

KaxoBsl cienindrika 1 0COOEHHOCTH MapKETHHTA B Typu3Me?

Kakue ocHOBHbBIE KOHLIETIIIMA MAapPKETUHIA PEATU3YIOTCSI HA TYPUCTCKUX MPEATIPUATHUAX ?
KakoBa cTpykTypa pbIHKa OPraHM30BaHHOIO Typu3ma?

Kakue npuHIMnsl MapKETUHIa IPUMEHSIOTCS Ha IPEANPUATHAX Typu3ma?

Onummre npaBuiia ¥ NpoIeypbl MAPKETUHIOBBIX UCCIIEI0OBaHUI Ha TYPUCTCKOM pPBIHKE.
HazoBute nsaTh 00s3aTeNbHBIX ATAlla MAPKETHHTOBBIX UCCIIETOBaHUMA.

NounhkwLDd
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8. Ha3oBure 4 0OCHOBHBIX BHEIIHUX CHJIBbI, BO3JICHCTBYIOIIMX HA PHIHOK, COIVIACHO PaCIIMPEHHOM
koHnenmuu conepaudectBa M. [loprepa? Ha3zoBure oCHOBHBIE yrpo3bl 1Jisi (GUPMBI CO CTOPOHBI ATHUX
CHJI M CITIOCOOBI UX HEUTpaIN3alnu.

9. Yro o3HayaeT TEPMHUH «KOHKYPEHTHOE NpeuMyliecTBo»? Kakoe mpenmyecTBo Ha3blBaeTCsl
«BHEILIHUM», & KAKO€ «BHYTPEHHUM»?

10. KaxoBa TeXHOJOIHsI peaan3alii KOHIENIUY MapKeTUHIa HA TYPUCTCKOM IPEANpUATHH?

11. KakoBa cylHoCTb U 33JJauy MapKETUHIOBBIX MCCIIEA0BaHUN B Typu3Me?

12. Kak o1ieHMBaeTCs €eMKOCTh TYPUCTCKOTO PhIHKA?

13. Yro o3Ha4aeT TEPMUH «TOUYKA O€3yOBITOUYHOCTU»?

14. HazoBute Tpu MeTOAA pacyeTa TOYKH 0€3yObITOUHOCTH.

15. Yro Takoe 001aacTh pesieBaHTHOCTH 3aTpat?

16. Ilepeuncnure OCHOBHBIEC TOMYCKH (YCIIOBUSA pacueTa), mpuHuMaeMblie mpu GAP-ananmse.

17. Tlepeuncnute CTpaTerddl LEHOOOpa30BaHUS JJs HOBBIX MPOAYKTOB/phIHKOB? KakoBbI
0COOEHHOCTH UX MPUMEHEHUS?

18. HazoBuUTE OCHOBHBIE CTpaTerMH IIEHOOOpPA30BaHHMsS Ha CYIIECTBYIOIIUE CEPBHUCHBIE U
TYPUCTCKHE IPOAYKTHI. B uem ux paznuuus?

19. B yem 3akirodaeTcs CYHIHOCTh IIEHOOOPa30BaHUS HAa OCHOBE BOCHPUHHUMAEMOW IIEHHOCTHU
npoaykra (yciayru)?

20. IlepeuncauTe OCHOBHBIE CTPATErMH MOBBIILIEHUS U TOHUKEHUSI LIEH.

21. Kak onpenenuTs BIUSHUE CKUAO0K HAa UTOTOBBIE PE3YJIbTATHI AESITEIbHOCTH KOMIIAHUU?

22. Ha3oBuTe OCHOBHBIE JETEPMUHAHThl UyBCTBUTEIBHOCTU noTpeduteneit k uene? Ilpusenure
IIPUMEPBI, KOI'J1a MOKYTaTeNIb CTAHOBUTHCS HE YyBCTBUTENIBHBIM K IIEHE.

23. Ha3oBuTe OCHOBHBIE 3TAIlbI IPUHATHUS PELICHUH 110 OCTPOEHUIO KaHajia TOBAPOABUKECHHUS.

24. HazoBute (akTopsl, BIMSIOIIME HA CTPYKTYpY KaHajna pacnpenenenus? Ha BeiOop cTparerun
TOBapOABMKEHUA?

25. KaxoBa posib KOMMYHHUKAIIMOHHBIX CTpAaTeruii B KaHajlax pacnpeaeaeHus?

26. Ha3oBute 0cOOEHHOCTH NPUMEHEHHUS CTPATETUH BTAJIKUBAHHUS.

27. B yem pa3nuuus MeXIy CEJEKTUBHBIM M SKCKIIIO3MBHBIM KaHaJIOM pachpezeieHus. B uem
IIPEUMYIIECTBA U HEAOCTATKU KaXXA0I0 U3 HUX?

28. TlosicHUTe MOHSATHE «KOOPAUHHUpYEMasi BEpTUKAJIbHAsI CTPYKTYpay», HaA30BUTE OCHOBHbIC BUIbI
KOOPJIUHUPYEMBIX CTPYKTYP.

29. Yto OTHOCHTCS K CpPEICTBAaM MApKETUHIOBBIX KOMMYHHMKaluil? JlaiiTe XapakTepUCTHUKY
Ka)KJI0M COCTABJISIFOLIEH.

30. Kakwue ¢pyHKIMH HECEeT TOProBbIil MepcoHall B MPOLIECCe MAPKETUHIOBOM KOMMYHUKAIMH?

31. Ot yero 3aBUCUT BBIOOp CPEJCTBA PEKJIAMHON KOMMYHHUKAIUU?

32. IlepeuncnuTe NATH OCHOBHBIX ILelied KOMMYHUMKanMu? Kakue W3 HUX paccuuTaHbl Ha
KpaTKOCPOYHBIH 3P PeKT?

33. CymectByeT TpU YpOBHA OLEHKH J(PGEKTUBHOCTH pekjamMHOW komnanuu. Jlaiite
XapaKTePUCTUKY KaXKIOMY MX HUX.

34. Tlepeuncaure KpUTEpUH BIOOpA CTPATETUH ISl TYPUCTCKON (DUPMBI.

35. Ilo xakuM KpUTEpHSIM MPOBOJUTCS aHATIU3 YSI3BUMOCTH (pupMbI?

36. Ilepeuncaure GakTopbl, AeCTAOMIM3UPYIOLINE ACATEIbHOCTh TYpUCTCKON GupMmbl. HyxHo n
¢bupme, 110 BO3MOXKHOCTH, U3MEHUTH JIaHHbIE (HaKTOPHI?

37. Kakue OCHOBHbIE HalpaBIE€HUS JEATEIBHOCTH HEOOXOIUMO  3aIIaHUpOBaTh  JIJIsS
AHTUKPU3UCHOW NMPOTpaMMBbI?

38. Kakue BuJbpI MAapKETUHTOBOTO KOHTPOJIS BbI 3HaeTe?

Kparkue MmeToguyeckue ykasaHusi
- TeKyIIUH KOHTPOJb, MPEIyCMATPUBAIOUINI KOHTPOJIb WHIAMBUAYAIbHBIX 3HAHUN CTYJIEHTOB B

paMKax ayauTOPHBIX 3aHATHH. BI/IJIaMI/I TEKYIIETO KOHTPOJII B paMKaxX JUCHUIIJIMHBI BBICTYIIAKOT
KOMIUJICKCHBIC 3aJaHHs, BKIIIOYAIOMIUX CUTYAIIMOHHBIC 3aaHUA, OIMPOCHI U JUCKYCCHHU IO OCHOBHBIM
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MOMCHTaM H3yqaeM0171 TCMBHI. TeKyH_II/Iﬁ KOHTPOJIb OCYIICCTBIIAICTCA MOCPCACTBOM HMHAUBUAYAJIbHBIX U

IPYIIOBBIX METOJOB OICHKH M B3aMMOOLICHKH: PELEH3UPOBaHME CTYACHTAMH paboT Ipyr Apyra;

OIIIIOHHUPOBAHUE CTYACHTAMHU IIPOCKTOB, UCCICAOBATCIIBCKUX pa60T.

- MPOMEXYTOYHBIA KOHTPOJb B BHJE 3auéTa C OICHKOM, K KOTOPOMY JOIYCKAIOTCS CTYIEHTHI,

OCBOMBIIIHE B ITIOJIJHOM 00beME Marepual AIMCHUILIMHBL U YCIICHIHO ITPOMICAIINEC TCKYH_IHﬁ KOHTPOJIb.

Kpurepuu onenku

Ne

banner

Omnucanue

5

19-20

CTY/IEHT JEMOHCTPHPYET OTYETJIMBOE U CBOOOJHOE BIAJCHUE KOHIENTYaJIbHO-ITOHATHHHBIM
anmapaToM, Hay4YHBIM S3bIKOM M TEPMHHOJIOTHEH COOTBETCTBYIOIIEH HaydHOW oOiacTH. 3HaHHE
OCHOBHOM JHTEpaTypbl M 3HAKOMCTBO C JONOJHUTENBHO PEKOMEHAOBAaHHON JIUTEpaTypoil.
Jlorn4ecku KOppeKTHOE U yOEIUTEIFHOE N3I0KEHIE OTBETA

16-18

€CIIM OTBET IMOKa3bIBAET ITyOOKOE M CHCTEMAaTHYECKOE 3HAHHE BCEr0 MPOrpaMMHOIO MaTepHana U
CTPYKTYpBI KOHKPETHOTO BOIIPOCA, a TAK)KE OCHOBHOTO COZAEPKaHUS M HOBAIMi JIEKIIMOHHOTO Kypca
10 CPaBHEHUIO C y4eOHOM IUTEpaTypoit

13-15

3HAHME Y3JIOBBIX NPOOJIEeM NPOrpaMMbl M OCHOBHOTO COAEPXKaHUs JIEKIMOHHOTO Kypca; yMEeHHe
TI0JIb30BATHCS] KOHIIENTYaJIbHO-TIOHATHIHHBIM allapaToM B IPOIIECCE aHalIu3a OCHOBHBIX MPOOJeM B
paMKax JaHHOI TeMbl; 3HaHHE BaXKHEHIINX paboT U3 CIIMCKA PEKOMEHIOBAaHHOU JIUTEPATYPhI

(bpaFMeHTapHLIe, TMOBEPXHOCTHBIC 3HAHUA BayKHEHUIIIHX pa3acioB mporpaMmbl U COACPIKaHUA
JICKIIMOHHOI'O0  Kypc€a; 3aTpyAHCHUS C HCIOJb30BAHHUCM Hay‘lHO—HOHﬂTHﬁHOFO arimapara H
TEPMHUHOJIOTUN yqe6H0ﬁ JUCHHUIINIMHBI; HCIIOJHOEC 3HAKOMCTBO C peKOMeHI[OBaHHOﬁ nHTepaTypoﬁ;
YaCTUYHBIC 3aTPYAHCHHSA C BBIIOJIHCHUCM HNPCAYCMOTPCHHBIX HpOFpaMMOﬁ SaﬂaHHﬁ; CTpEMJICHUC
JIOTUYCCKHU OIIPEACICHHO U TOCJICA0BATCIIbHO U3JIOKUTH OTBET

HE3HaHUe, TM00 OTPHIBOYHOE MPECTaBICHHE O NaHHOU MpoOieMe B paMKax y4eOHO-IPOrpaMMHOIO
MaTepHala; HeyMEeHHE UCII0Ib30BaTh OHATUHHBIN amnnapar; OTCYTCTBHE JOTHYECKOM CBA3H B OTBETE

TunoBble OLleHOYHbIE MAaTEPUAJIbI 110 TeMe 9-16
Tunosble 3a]aHusA )i TECTUPOBAHUS

Bbz6epume 00UH I’lpClGle]Zbell/vl omeem. Cocmasbme CHUCOK OMBemMos Hd eonpocsl mecma,

BbINONHSASA 3A0AHUS, CPOPMYTUPOBAHHBLE 8 KANCOOM B0NPOCE Mecmad.
Tecr 1
1. ToBapHBIE€ IPaHULBI PBIHKA — 3TO

a) TepPUTOPUS PaCIPOCTPAHEHUS TOBAPA;

0) rpynna B3aMMO3aMEHsSEMbIX TOBAPOB;

B) IpyIIa B3aMMO/IOTNOTHSIOIUX TOBAPOB;

I') apeaJl IPO>KUBaHU 11E€JIEeBbIX OTpeOuTENei.

2. B3auMozaMeHsseMbIMH TOBapaM1 MOKHO CUHUTATh:

a) MOJIOTOK | TBO3/IH;

0) rBO3/1M U IIYPYIIBI;
B) MOJIOTOK U OTBEPTKY.

3. B kakux CcIydadx HpOBOAUTCA OHNPCACICHHE BPEMCHHOI'O HMHTCPBAJIA IIpHU HMCCICIOBAHUHA

MMPOAYKTOBOI'O PBIHKA:

a) IJIA TIPOAYKTOB € KOPOTKHUM KU3HCHHBIM LIUKJIOM;

6) AJI CKOPOMMOPTAIIUXCS ITPOAYKTOB,

B) Koraa HOTpe6I/ITCJ'IB HC COrJIaC€H 3aMCHUTb NPOAYKT, Kyr[J'ICHHBIﬁ B OJHO BpEMs, TCM IKC

TOBAapOM, HO KYIUIEHHBIM B JIpyTrO€ BPEMS;

I') KOI'/Ia He CYIIECTBYET BO3MOKHOCTH ISl IPOU3BOJICTBA TPEOYyEMOT0 TOBapa KpyrilOroAUYHO.

4. I'eorpaduueckue rpaHUIbl TOBAPHOTO PhIHKA — OMPEAEIISIOT TEPPUTOPHIO,
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a) Ha KOTOpPOM paclpoCTpaHEH pacCMaTpUBAEMBIil TOBap;

0) Ha KOTOPOH OCYIIECTBISETCS OCHOBHOE IMPOU3BOACTBO PACCMaTPUBAEMOTO TOBAPA;

B) Ha KOTOPOH MOKYIaTeI UMEIOT MOTEHIMAIbHYI BO3MOKHOCTh IPUOOPECTH TOBAp U HE UMEIOT
TaKOM BO3MOKHOCTH 3a €€ IpeeIaMu;

I') Ha KOTOPOM MOKyNaTeJId UMEIOT SKOHOMUYECKYIO BO3MOXHOCTh IIPHOOPECTH TOBAP U HE UMEIOT
TaKOM BO3MOKHOCTH 3a €€ IpeiesIaMH.

5. Ecnu Ha pBIHKE MOJHOCTHIO B3aMMO3aMEHSEMBIX TOBAapOB JEHCTBYIOT 4 OCHOBHBIE (HPMBI,
KOTOpBbIE 3aHUMAIOT 75% pBIHKA, TO TaKasl CUTyallsl Ha3bIBAETCH:

a) MOHOIIOJIMCTUYECKAs! KOHKYPEHLUS;

0) JKecTKas OJIUTOIIOJIHS;

I') pacIulbIBYaTAasi OJIUTOIIOJIHS;

1) COBEpILIEHHAsI KOHKYPEHIIMSL.

6. Curyauus, Korja Ha pbIHKE CYIIECTBYET MHOKECTBO IIPOAABLIOB U IOKyIaTeneid, HO
MOKYyNaTeau He MMEIOT BO3MOXKHOCTH BBIOMpATh MOCTABIMKA (HAPUMEp, CBSA3U C TEXHOJIOIHYECKUMU
0COOEHHOCTSIMH ITPOU3BOJICTBA), MOXKET OBITh OXaPaKTEPU30BaHA KaK:

a) MOHOIIOJIMCTUYECKAsI KOHKYPEHLUS;

0) pa3MbITast OJIUTOIIOJIHS,

B) ’KE€CTKasl OJIMTOMOJIHS;

I') JIOKaJIbHasi MOHOIIOJIUS.

7. Ecnu Ha pbIHKE AEHCTBYET MHOXECTBO IPOJABLIOB M NOKYyHAaTenel, Mo TOBaphbl MOCTABIIMKOB
UMEIOT C TOYKH 3peHHsI TOTpeOuTeNIsl He ABJSIOTCS aHAJIOTaMU, TO TaKasi CUTyallusl Ha3bIBAaeTCs:

a) MOHOIOJIMCTUYECKAsE KOHKYPEHLIUS;

0) pa3MbITasl OJIMTOTIOJINS;

B) JIOKaJIbHAsi MOHOTIOJUS;

I') COBEpLICHHAs] KOHKYPEHIIHSI.

8. Ha ppiHKe nAelcTBYeT MHOKECTBO IIOCTABLIUMKOB, HX JOJM HE3HAUUTENIbHBI, MOKYNATEIH
TEXHOJIOTUYECKH HE CBSA3AHBI C MOCTABIIMKAMHU, TaKas CUTYyallls HOCUT Ha3BaHUE:

a) MOHOIOJIMCTUYECKAsE KOHKYPEHLIUS;

0) pa3MbITasi OJUTOTIONHS;

B) JIOKaJIbHAs1 MOHOIIOJIUS;

I') COBEpILIEHHAs KOHKYPEHIINS

9. PacuerHoe 3HaueHue wuHnaekca [epbunnmans — [upmmana coctaBisier 3678 enunwui, a
kod(urmenta kouuentpauu (GR3) — 84%, sto o3navaer, uTo:

a) TaHHbIE HE peaJIbHbI

0) PBIHOK C BBICOKOW CTEMEHbIO KOHIICHTPAIIHH;

B) PBIHOK CO Cpe/IHEH CTeNEeHbI0 KOHIIEHTPAIUH;

I') PbIHOK C HU3KOW CTETEHbI0 KOHLIEHTPALIH;

10. PacuerHoe 3HaueHume wuHaekca ['eppunnans — [wpmmana cocraBiaser 499 eaunun, a
koapduunenta konnentpauuu (GR3) — 33%, sto o3navaer, yTo:

a) TaHHBIE HE PeaTbHbI

0) PBIHOK C BBICOKOW CTEMEHbIO KOHIICHTPAIIHH;

B) PBIHOK CO CpEJHEH CTeNeHbI0 KOHIEHTPALINH;

I') PBIHOK C HU3KOH CTENEHbI0 KOHIEHTPALUH;

11. Jlna kakoro Tuma pelHKa XapakTepHa HauOoJIbIIast HopMa NpUObLTN?

a) COBCPIHICHHAA KOHKYPCHIUA,
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0) MOHOTIOJIUCTUYECKAS] KOHKYPEHITHS;

B) OJIUTOTIOJIHS;

12. Ha xakoM pbhIHKE YpOBEHb I1I€H, IOMUMO SKOHOMUYECKUX MPHUUYUH, MOXKET YCTaHABJIMBATHCS
CrOBOPOM YYaCTHHKOB:

a) COBEpILIEHHAs! KOHKYPEHIIUS;

0) MOHOITOJIUCTUYECKAs] KOHKYPEHIIHS;

B) OJIUTOTIOJIHS;

') MOHOTIOJIUS.

13. JInst pplHKa MOHOTIOJTUCTHYECKON KOHKYpEHITUU Hanboiee 23 EeKTUBHOM SIBISICTCS

a) cTpaterus nuddepeHnuamm;

0) cTparerus TUAEpCTBa MO U3JIEPKKAM;

B) CTpaTerus ajanTaluy;

I') KOIIMPOBAaHUE MOBE/ICHUS KOHKYPEHTOB.

14. B monenmu M. Iloprepa, moMHUMO TpPSAMBIX KOHKYPEHTHBIX OTHOILIEHHUM pPaccMaTpUBaIOTCS
CJIEyIOIlME TIEPEMEHHBIE

a) TOCYJIapCTBO M BHEIIHUH PHIHOK;

0) TOCyIapCTBO U OTPEOUTEIHCKUE OPTaHU3AINN

B) KJIMCHTHI, ITOCTABIIMKH, TOBAPHI-3aMEHUTEIIN U MIOTEHIINAILHBIC KOHKYPCHTHI;

T') KIIMEHTHI, TOCTABIIUKU U MOTEHIMAIbHBIE KOHKYPEHTHI;

15. B kauecTBe OIHOTO U3 METOJOB HEWUTpalu3allUd BHIXOJA HAa PHIHOK TOBAapOB 3aMEHUTeENeH
SIBIICTCS:

a) co3JaHue Il MOTPEeOUTENS MCUXOJIOTHUYECKUX U3EPKEK Mepexo/ia Ha HOBBI TOBap;

0) BBeJICHUE HOBBIX CTAaHJAApPTOB KaueCTBa HAa HOBBIE TOBAPHI;

B) BBEJICHUE HOBBIX CTaH/IAPTOB KaueCTBA Ha CYIICCTBYIOIINE TOBAPHI;

T') YCHJICHUE PEKJIAMHOW KOMITAHUH JIJIS1 CYIIECTBYIOIINUX TOBAPOB.

Tect 2
1. Muccus npeanpusTus A0JKHA COJIepKaTh:
a) COLMANIbHBIEC PE3YNbTAThI €€ NeATEIbHOCTH;
0) ucTopuIo, 1IEJH, ONpeieIeHue 00JacTu AeUCTBUI U CTpaTerHUYecKre BapUaHThI;
B) TOJIbKO OCHOBHBIE LIEJIM ¥ 00J1aCTh JeSITeIbHOCTH;
I') LeJb U OCHOBHOMH JIO3YHT.
2. llenu MapkeTUHTa JOJKHBI OBITh:
a) cierka 3aHMKeHHbIMU (00Jeryaet paboTy ¢ MHBECTOpaMH B cllydae HeyJauH);
0) 3aBBIIICHHBIMU;
B) peaJIbHbIMHU, HO HE JIETKUMH, 4TO OBl CO3/1aTh MOTHBALIUIO;
I') THOKUMU, OCOOEHHO B NEPUOJT KPU3HCA;
3. Ilpu cTparernueckoM IIaHUPOBAaHUH MOYKHO HE YYUTHIBATh:
a) HUOKP;
0) coctosiHuEe PUHAHCOB (PUPMBL;
B) IIPOM3BOJICTBEHHYIO chepy;
T') He3HAUYUTEIbHbIE CUTYallMOHHBIEC KOJIEOAHUS CIIpOCa.
4. Ilpu BeIOOpE CTpaTernu HE0OXOUMO OIL[CHUTD:
a) KBaJTM(PHUKAIIMOHHbBIE, PECYPCHBIE U (PMHAHCOBBIE OIPAaHUYEHUS;
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0) BO3MOXXHOCTM TMOJYYCHHS KOHKYPEHTHBIX NPEUMYIIECTB O€3 JIONOJHUTENbHBIX TpaT
Ne(QUIUTHBIX PECYpPCOB;

B) KOOPAMHALIUIO U COTJIACOBAHHOCTD JICHCTBUI1, TOTOBHOCTb K HEOXKUJAHHBIM COOBITHSIM;

I') BCE BBIILICTIEPEUNCIICHHOE.

5. KpusucnHas cutyanus Bceraa:

a) mpeJcKa3yema;

0) moBTOpsIETCS;

B) HEOXKH/IAHHA;

') MOXET OBITh MPEIOTBPAILEHA JI0 TOTO, KaK MPEANPUATHE TOHECET YOBITKH.

6. Ha3oBuTe KpUTEpUN KPU3HCHOM CUTYAIIHH:

a) BOBHHMKAeT BHE3AITHO U HE MOXKET OBITh pellieHa CTaHAapTHBIMHU MIPOLIETypaMHu;

0) HE MPOTHO3UPYETCS 3apaHee, HO UMeeT OTpabOTaHHBIE AITOPUTMBI U CXEMBI PEIICHHUS;

B) IPOTHO3UPYETCS 3apaHee, HO He MOKET ObITh pelleHa 3a CYET COOCTBEHHBIX PECYPCOB (DUPMBIL;

I') IPOTHO3UPYETCA 3apaHee U HOCUT 00Ie0TPACIIeBOM XapaKTep.

7. JInkBuanuen Kpu3nuca Ha IPEeANPUSITHH TOJKHBI 3aHUMAaThCS:

a) CHEIHMaJbHO CO3/1aBaeMasi TPyIIa, OCTaJIbHBIE PAOOTHHKH JIOJKHBI MPOJOJDKATh paboTaTh B
OOBIYHOM pPEXUME;

0) BCe MEHEKEePBI CPETHETO U BBICIIETO 3BEHA;

B) TOJIbKO MEHEJIXKEPhI BHICIIIETO 3BEHA;

') BCE paOOTHUKHU MPEAIPHUITHSI.

8. IlepBbIM 3TAIIOM JIJIs1 COCTaBJICHHSI CTPATETUUECKOTO IIJIaHa SBIISETCS ONpe/IeTIeHUE:

a) (MHAHCOBBIX U MPOHU3BOJICTBEHHBIX BO3MOXKHOCTEH (PUpPMBI;

0) 6a30BOT0 PhIHKA U MUCCHUHU MPEATIPHUATHS Ha HEM;

B) 0a30BOM CTpaTeruy pa3BUTUsI HA TOBAPHBIX PHIHKAX;

T') OTIpeieIeHue OCHOBHOTO PBHIHKA M PACUYET €ro BO3MOKHOM €MKOCTH.

9. 3aKIFOYUATETHHBIM ITAIIOM CTPATETHYECKOTO TUIaHA OOBIYHO SIBIISCTCS:

a) aHAJIM3 PUCKOB ¥ MMPOBEPKa IJIaHa Ha YCTOMYUBOCTh

0) ompenesneHNue BO3MOKHOW HOPMBI PUOBUIN U PEHTA0EIBbHOCTH

B) MOCTPOEHUE NMPOrpaMMbl KOMMYHHMKAIIUH, CHCTEMBI COBITA, LIEHOBOM MOJIUTUKY;

I') OIpeJIeNIEHUuE CPOKOB pealin3allii CTPaTeruu

Kparkune MmeToguyeckue ykasaHusi
TectupoBaHue caaeTcs IpU U3YUYEHUU COOTBETCTBYIOUIMX TEM B paMKax IUIaHA JUCLUIUIMHBI C

LICIbIO BEIABIICHUS OCTATOYHBIX 3HAHHUH C YUCeTOM CaMOCTOSTEILHON MOATOTOBKH Mar HUCTPAHTOB.

Kputepun onenkn

Ne Bamner* Omnucanue

5 19-20 CTYICHT JAEMOHCTPHPYET OTYCTIIMBOC W CBOOOJHOE BIIAJCHUE KOHICHTYaIbHO-IOHATHITHBIM
amnmapaTtoM, HAy4YHBIM SI3BIKOM M TEPMUHOJIOTHEW COOTBETCTBYIOIICH HAay4YHOW OO0NacTH.
3HaHME€ OCHOBHOM JMTEpaTypbl U 3HAKOMCTBO C JIONOJHUTEIHHO PEKOMEHIOBAHHOM
TuTepatypoil. JIornueckn KOPPeKTHOE U YOeAUTEIhHOE N3II0KEHHE OTBETa

4 16-18 €CIIH OTBET TIIOKa3bIBaeT TIyOOKOE W CHCTEeMaTHYeCKOe 3HAHHE BCET0 MPOTPAMMHOTO
Marepualia U CTPYKTYpbl KOHKPETHOTO BOIIPOCa, a TAK)K€ OCHOBHOT'O COJIEpKaHUS U HOBaIUi

JIEKIIHOHHOTO Kypca M0 CPaBHEHHIO ¢ y4eOHOW IUTepaTypoit
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3 13-15 3HaHHWE Y3JOBBIX TPOOJIEM MPOrpaMMbl W OCHOBHOTO COJEP)KaHHS JISKIIMOHHOTO Kypca,
YMEHHE IOJIb30BAThCSA KOHICNTYaIbHO-TIOHSITHIHBIM =~ allapaToM B MPOIECCEe aHAIHN3a
OCHOBHBIX MPOOJIEM B paMKaxX [aHHOM TEMBbI, 3HAHUC BAXKHCHIINX pPa0OT M3 CIHCKa
PEKOMEHIOBAaHHOM JTUTEPATYPhI

2 9-12 (parmMeHTapHble, TOBEPXHOCTHBIE 3HAHUS BAXKHEHIIUX Pa3JesiOB MPOTpaMMbI M COJEPIKAHUs
JIEKIIMOHHOTO Kypca; 3aTPyIHEHUS C HCIOJIb30BAaHMEM HAyYHO-TOHATHUIHOrO ammapara u
TEPMHUHOJIOTHM Y4€OHOW [AWCHMIUIMHBI, HEMOJHOE 3HAKOMCTBO C PEKOMEHIOBAHHOM
JIUTEPaTypOH; YaCTHUYHBIE 3aTPYAHCHHS C BBINOJHEHHEM IPETYCMOTPEHHBIX IPOrpaMMON
3aJ[aHU; CTPEMIICHHE JIOTHYECKH ONPEICIEHHO U TTOCIE0BATEIbHO U3JIOKUTH OTBET

1 0-8 He3HaHWE, JTUOO OTPHIBOYHOE IIPEJCTABIICHHE O JMJaHHOW MpoOiieMe B paMKax yd4eOHO-
MPOrpaMMHOT0 MaTepuasia; HEYMEHHE HCIOJIb30BaTh MOHITHMHBIN ammapar; OTCYTCTBUE
JIOTUYECKOU CBS3U B OTBETE

* MoryT OBbITh U3MEHEHBI ITPU YCIIOBUU COXPaHEHHs MPOMOPINI

TunoBble OLleHOYHbIE MaTePUAJIbI 110 TeMe 9-16
Tunosble Tembl 3cce (pepepaToB, 10KJIAA0B, B TOM YHcIe B opme npe3eHTaALNI)

Cobepume unghopmayuro no npeodnoAHCeHHOU meme, cucmemamusupylime ee, coenaime 6bl800bl
U npeonodAcUme UCNONbIOBAHUE.

l. MapKeTHHIOBbIE UCCIIEIOBAHUS B TYpU3ME

2. SWOT - anain3 B CTpaTerMyeckOM MAapKETHHIE, €ro IIPUMEHEHHE B YCIOBHAX
CTaHOBJICHUS BHYTPEHHETO Typusma B PO

3. KoHKypeHTOCTIOCOOHOCTD MpeanpusaTsi, (GOPMbI U METO/IbI OLICHKH

4. KoHKypeHTOCIOCOOHOCTh TYPUCTCKOIO IPOAYKTA, METO/Ibl OLIEHKU

5. KoHKypeHTHBI aHaiau3 Ha TYPUCTCKOM pBIHKE, €ro COJepXaHue U OCOOEHHOCTHU
IIPOBEJICHUS

6. KoHKypeHTHBIE IIPEMMYIIECTBA TYPUCTCKUX NPEANPHUATHI B yciaoBusx P®. Mertonel
OLICHKHU

7. BHemHue cuiibl KOHKYPEHLIMHM M OLEHKA IOJOXKEHUS TYPUCTCKUX MPENUPUATHN Ha
PBIHKE

8. Marpunia bocToHCKON KOHCYIBTallMOHHOHM TIpynmbl (IO TOBapaM M pHIHKaM) M ee
IIPUMEHEHHE B CTPATErMUECKOM MapKETUHTE

9. Matpuiia KOHKYpPEHTHOTO IIPEUMYIECTBA bOCTOHCKON KOHCYIBTAallMOHHOM IPYIIIBL U €€

MPUMCEHCHUC B CTPATCTHICCKOM IIJIAHUPOBAHUU
10. CywHOCTb, 3HayeHue, npakTuyeckoe npumeHeHne PESTLE-aHanusa B uMHAYyCTpUH
TYypM3ma 1 roCTUHMYHOM bu3sHece

Kparkue MmeToguyeckue ykasaHusi
CamocrosTenbHas pa0oTa CTYJEHTOB — 3TO y4yeOHas W HayyHas pa0oTa, KOTOPYK OHHU

COBEpIIAIOT 0€3 HEeMOCPEeNCTBEHHOM TOMOIM U YKa3aHWM MpernojaBaTels, pPYKOBOJCTBYSChH
c(hOpMHUPOBABIINMUCS paHee MPEICTABICHUSIMHU O MOPSIIKE U MTPABIIIBHOCTH BBITTOHEHUS padoT.
®DopMbI OpraHU3aIi padOThHI:

— CpaBHUTEJbHBIN aHAIW3 HECKOJIbKUX aBTOPCKUX TOUEK 3PEHUsSl MO HCCIEAYEMOMY BOMIPOCY C
[IETBI0 BBITTOJTHEHUS TPETYCMOTPEHHBIX JUCIIUTUIMHON MTPAKTUYECKUX 3a/IaHUMN;

— aQHAJIUTHUYECKUU 0030p MO 3aJaHHOW TMperojaBaTeieM TeMaTUKEe WIM TeMe, BBIOpaHHOM
CTYJIEHTOM CaMOCTOSITEIIbHO.
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Kpurepuu orienku

Ne Bamner* Omnucanue

5 19-20 | cTymeHT AEMOHCTPHUPYET OTUETINBOE U CBOOOTHOE Ba/leHIE KOHIENTYAIbHO-TTOHATHITHBIM alIiapaToM,
HAyYHBIM SI3BIKOM W TEPMHUHOJIOTHEH COOTBETCTBYIOIIEH HaydHOW oONacTH. 3HAHHE OCHOBHOM
JIUTEPaTypsl U 3HAKOMCTBO C JOIOJIHUTEIFHO PEKOMEHIOBAHHON JHTEpaTypoi. JIormaeckn KoppekTHOE
U yOeInTeIbHOE H3JI0KCHUE OTBETA

4 16—18 | eciu OTBET MOKa3bIBae€T IIYOOKOE M CHCTEMATHUECKOE 3HAHHWE BCET0 MPOTrpaMMHOr0 Marepuaia u
CTPYKTYpPbI KOHKPETHOTO BOMPOCa, a TAK:KE€ OCHOBHOTO COJIEp>KaHUS U HOBalUU JIEKIIMOHHOTO Kypca 1o
CPaBHEHUIO C Y4eOHOU TUTEpaTypoi

3 13-15 | 3HaHWE Y3JOBBIX NPOOJEM MPOrpaMMbl W OCHOBHOTO COJIEp)KaHHs JICKIIMOHHOTO Kypca; YMEHHe
MOJTb30BATECSl KOHLENTYalbHO-NOHITUIHEIM anmapaToM B INPOIECCE aHann3a OCHOBHBIX IPOOIEM B
paMKax JaHHOM TEMBbI; 3HAaHNE BXHEHIINX padOT U3 CIIHCKa PEKOMEHIOBAaHHON JINTEPATYPhI

2 9-12 | ¢parmMeHTapHBle, TOBEpXHOCTHBIC 3HaHHMA BAKHEHIINX pa3AeiIoOB MPOTPaMMbBI M COJACPKAHUS
JIEKIIMOHHOTO Kypca; 3aTpyIHEHHUS C UCIOIb30BaHUEM HAayYHO-MOHATUIHOTO anmnapara ¥ TepMHHOJIOTUI
y4eOHOIl JUCHUIUIMHBI, HENOJHOE 3HAKOMCTBO C PEKOMEHJIOBAHHOW JIMTepaTypoi; 4YacTUYHBIE
3aTPYJHEHUS C BBIIOJIHEHUEM IIPEIyCMOTPEHHBIX IPOIPaMMOM 3aJaHMii; CTPEMIIEHUE JIOTUYECKU
OIPENENEHHO U MOCIEN0BATEIBHO H3JI0KUTh OTBET

1 0-8 HEe3HaHHe, JIM0O OTPHIBOYHOE IPEICTAaBICHHWE O JaHHOI mpobieMe B paMKax y4eOHO-IPOrpaMMHOTO
Marepuasna; HeyMEHHE HUCTIONIb30BaTh NOHITUIHEIN ammapar; OTCYTCTBHE JIOTHUECKOH CBSI3U B OTBETE

TunoBble oLleHOYHBIE MaTepHUAJIbI IO TeMe 9-16
I[IpumMepHbIe MPaAKTHYECKHE 32 TAHUS

O3Hakombmecs ¢ cooepocanuem meopuu no meme domauine2o 3a0anus. Beinonnume 3a0anus
(pewiume npeonogicentvle 3a0ad). Obpamume HUMAHUE HA NOSACHEHUS U VKA3AHUSA K GbINOJHEHUIO
pabomuwl (eciu OHU UMEIOMC). 3anuuiume omeem 8 COOME8emMCcmaUn ¢ YCMaHoB81eHHOU GopMoll.

3ananus no reme: «IloHsiTHe MapKeTHHIa B MHAYCTPUH TYPU3Ma U TOCTHHMYHOM OH3Hece»

3aganue 1. Bam mnopydeHo JaTh JOUarHo3 BBINOJIHEHHS (QYHKIWM MapKeTHMHra Ha QupMme,
peanu3yronien TypucTckue npoayktel. [Ipemioxute HaOOp BONMPOCOB B (hopmMe aHKETHI, OTBETHI Ha
KOTOpBIE CO CTOPOHBI PYKOBOAUTENEH (PUPMBI MO3BOJIAT BaM JIaTh TPeOYEMbIil THarHos.

3aganue 2. Kak BBecTM MapKeTHMHIOBBI aHalu3 Ha Majoll (¢upme, pacnojararoomein
OTpaHUYEHHBIMU KaJIPOBBIMHU U (PUHAHCOBBIMU pecypcamu?

3aganme 3. HeoOxoauM JIM MapKeTHMHIOBBIM aHamM3 Uil KOMIIAHWH, KOTOpas paboTaeT Ha
HeC(OPMHUPOBAHHOM, MOJIOJIOM PBIHKE, TJI€ €Ille He CIO0XKMJIICS MOCTOSIHHBIA COCTAaB MOCTABIIMKOB, HET
YEeTKUX KpUTEpUEB KadecTBa ToBapa y norpeduteneii? Kakumu OynyT NpuOpUTETHBIE LI€IM aHAIu3a B
ToM ciydae? ONEeHHUTe BaXXHOCTb aHAJIM3a A KaKIOW M3 COCTABISIOMIMX KOMIUIEKCA MapKETHHIa
(4P)?

3aganue 4. OtmersTe 3HaKoM «C» 3a7auu, XapakTepHbIE JJI CTPATErMYECKOr0 MapKeTHHIa U
3HaKoM «O» - JUIsl ONIepaIlMOHHOTO.
(] Amnanu3 moTpeOHOCTE! HACEICHHUS C IETbI0 ONpeeNeHIs 0a30BOTO PHIHKA,
(] Pa3paboTka HOBBIX TpyHn MpoJayKTa, Oosee 3(P(PEKTUBHO YAOBIETBOPSIOUIMX 3AMPOCHI
norpeduTenei;
O1eHKa CTeNeHN YyBCTBUTEIBHOCTH K IIeHe TOTPEOUTEIHCKOTO CETMEHTA;
CocraBiieHne 11aHa MapKeTHHTa (11eJI1, TAKTHKA);
Pa3paboTka 371€MEeHTOB MapKeTHHIa-MHUKC (TOBap, TUCTPUOBIOLNS, [IeHa, KOMMYHHKAIINH);
PazpaboTka cTpaTeruu pa3BUTHS TYPUCTCKOTO IPEANPHUATHS C TOMOIIBIO MATPUYHBIX METO/IOB;
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Pa3paboTka cucTeMbl KOHTPOJIS 32 BBIITOJIHEHHUEM MPOTPaMMBbl MAPKETHHTA;
CocraBnenue 0101KeTa MapKeTHHTa;

AHalli3 KOHKYPEHTHOM CUTyalluu, TOMCK KOHKYPEHTHOT'O TPEUMYILIECTBA.
AHanu3 TYpUCTCKOTO MOTEHI[MAIa TEPPUTOPUH (IECTUHALINHN).

3anafme 5.B paMKax p€ajlnu3alrn CTPAaTEruu MapKETHHI'a MOXXHO BBIACIUTH ABAa Pa3JIM4YHBIX, HO

B3aUMOJOIOJIHAIOIUX MMOAXO0Ja — MAPKETHUHI OTKJIMKA U MAPKCTHUHT IIPCIJIOKCHHA. OTMeThTE 3HAKOM

«O» 3ala4i NpPU3HAKHU, XAPAKTCPHBIC I MAPKCTUHIA OTKJIMKA W 3HAKOM «II» - AJI1 MapKCTHHTa

HPEUIOKCHUSL.

ogoooono

Lenp — ycTaHOBICHHE TOTPEOHOCTEH U JKETAaHUN U UX YIOBJICTBOPEHUE;

Lenb — HAX0kIeHUE HOBBIX CIIOCOOOB YIOBIETBOPEHUS NOTPEOHOCTEH U KEeTaHUil;

Llenb onepanoHHBIX MEPONPUATUI — Pa3BUTHUE JIATEHTHOT'O UJIM CYILIECTBYIOLIETO CIIPOCA;
Opna 13 33124 — CO34aTh HOBBIE PHIHKU ITOCPEICTBOM TEXHOJIOTH;

WNunoBanuu (poTalIKUBAIOTCS) MPOJABUTAIOTCS HA PHIHOK HEIIOCPEICTBEHHO (hPUPMON;
WNuuoBammu BOCTPEOYIOTCSI PHIHKOM.

Kputepuu onenku

Bamer

Onucanne

5 19-20

CTYICHT IEMOHCTPUPYET OTUCTINBOE U CBOOOJHOE BIIAJICHNE KOHIICTITYa IbHO-TIOHATHIHBIM aIapaToM,
HAyYHBIM SI3BIKOM H TEPMHUHOJIOTHEH COOTBETCTBYIOIIEH HaydHOW oOjacT. 3HaHWE OCHOBHOW
JIUTEPATypPhl U 3HAKOMCTBO C JIOTIOJIHUTEIHHO PEKOMEHI0BaHHOM uTepaTypoi. Jlornuecku KoppekTHOe
1 yoeuTenpHOe U3JI0KEHHE OTBETa

4 16-18

€clIM OTBET IOKa3bIBaeT INIyOOKOe M CHCTEMaTHYeCKOe 3HaHHE BCEro IPOrpaMMHOIO MaTepHuana U
CTPYKTYpPbI KOHKPETHOT'O BOIIPOCA, a TAK)KE OCHOBHOTO COJEPKaHMSA M HOBAIMH JIGKIIMOHHOTO Kypca Io
CpaBHEHUIO ¢ y4eOHOM TUTEpaTypOit

3 13-15

3HAaHUC Y3JIOBBIX np06neM nporpaMMbl U OCHOBHOI'O COJACPIKAaHUA JICKIMOHHOI'O Kypca; YMCHHC
IIOJIB30BAThCA KOHHGHTyaﬂLHO—HOHfITHﬁHHM afnrmapaToM B HNPOLECCE aHaJin3a OCHOBHBIX HpO6J’IeM B
paMKax ,I[aHHOfI TEMBI; 3HAHUC BaKHCHIITHX pa60T H3 CITMCKa peKOMeH,Z[OBaHHOﬁ JINTEPATypPhl

(bpaFMeHTaprIe, TMOBEPXHOCTHBIC 3HAHUA Ba)KHEHUIITHX pas3acioB mporpaMmMbl MU COACPIKAHUA
JICKIIMOHHOI'O KYypcCa; 3aTPpyAHCHUA € UCIIOJIb30BAHUEM Hay‘lHO-HOH?[TPIﬁHOFO afrapara 1 TCpMHUHOJIOTHH
yqe6H0171 JUCHUINUIMHBI; HCEIIOJHOC 3HAKOMCTBO C peKOMCH,I[OBaHHOﬁ nI/ITepaTypoﬁ;
3aTPpyAHCHUA C BBIIOJIHCHUEM IIPCAYCMOTPCHHBIX nporpaMMoﬁ SaHaHHﬁ; CTPCMJICHUC JIOTUYCCKU

OIIPEACIICHHO U MOCJICA0BATCIIbHO U3JIOKHUTh OTBET

YaCTUYHBIC

HEe3HaHMe, MO0 OTPHIBOYHOE NPEACTABIEHHE O JaHHOM mpobiemMe B paMKax ydeOHO-IPOrpaMMHOIO
martepuajia;, HCyMCHHE UCIIOJIb30BaTh MOHATUUHBIN armapar, OTCYTCTBUE JIOTHYECKOMN CBS3H B OTBETE

5. Ol(eHOIlele Mmamepuaiibl npomeofcymounoﬁ ammecmauuu no ()ucuunfume.

5.1. 3aueT ¢ oUeHKONH NMPOBOAUTCS C MPUMMEHEHHEM CJeAYIIIMX MeTOA0B: YCTHOE coOeceloBaHHe
10 BOMpocaM OusieTa U BBIIIOJIHEHUE TPAKTHUECKOTO 3aJaHHUs.

B cnyyae mpoBeneHUs MPOMEXYTOUHOM aTTeCcTallMy B JUCTAHIIMOHHOM PEKUME HCIONb3YyeTCs
wiatgpopma Moodle u Teams.

5.2. OueHo4Hble MaTepUAJIbl IPOMEKYTOYHON aTTeCTALUM

Kommnionent IIpomexyTOUHBIH/K/II04Y€eBOI Kpurepuii ouennBanus
KOMIICTEHIIMU HHAUKATOP
OIIK-4.1: Criocoben | OcymecTBisieT MOHUTOPHHT PhIHKA yCIIyT cdepsl | BepHOo yMmeeT NpHUMEHSATh Ha IpaKTHKE
OCYIIECTBIISTH TOCTENIPUMMCTBA M OOIIECTBEHHOTO IIUTAaHUs, | METOJbl MOHUTOPUHIA PHIHKA YCIYT B cdepe
MOHUTOPHHT PbIHKA | M3y4eHHE PhIHKA, IOTpeOuTenel, KOHKYpEeHTOB. TOCTENPUHMCTBA.
ycIyr cdepsl Opranusyer npojaku W TnpojsmwxkeHue yciyr | OcymiecTBisier TIPOJIBI)KEHHE ycIyr
TOCTEIPUUMCTBA opranmzanuii  cdepbl  TOCTENIPUUMCTBA W | OpraHu3anuii cepsl TOCTENPHUUMCTBA U
00IIeCTBEHHOTO 0O0IECTBEHHOTO TTUTAHUS OOIIECTBEHHOTO NHTaHMS, B TOM 4HCIIE B
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MUTaHUS, H3yICHHUE cetu UHTEpHET.

PBIHKA, OcyliecTBIIseT MPOAAXKH YCIYT OpraHu3anui
oTpeOuTENeH, chepsl TOCTENMPHUUMCTBA U OOIIECTBEHHOTO
KOHKYPEHTOB MUTaHKs, B TOM YKCJIE C MOMOUIBIO OHIIAWH

TEXHOJIOTHH.

Cmpykmypa bunema: B KaXIOM Ouiiete mo 2 BOINpoca U MpaKTUYECKas 4YacTb C MPaKTUYECKUM
3aJlaHueM, KOTOPOE MO3BOJISIET MPOBEPUTH CTEIICHb OBJIA/ICHUSI YMEHUSIMHU U HaBBIKAMH.

Ilepeuens 60onpocos 0na no020MOGKU K 3auemy ¢ OYeHKoll

1. MlaiiTe onpeneneHue Typu3mMy, TYPUCTCKON UHIYCTPUH.

2. Packpoiite cneuuduxky GOpMUpPOBAaHHS, TPOU3BOJCTBA, peATU3alUd U  MOTPEOICHUSI
TYPUCTCKOI'O MPOJIYKTA.

3. Pacckaxxute 0 pojiaM TYpUCTCKOM OTpaciu B SKOHOMHUKE CTPAHBI.

4. Kakue moka3aTenu MMO3BOJIAIOT OLIEHUTh SKOHOMHUUYECKUH 3(PPeKT oT TypuHaycTpun? Tekyliee
COCTOSIHME TYPUCTCKOM oTpaciau?

5. KakoBbl OCHOBHBIE KaTErOPUM TypHU3Ma, €ro BUJIbl U (GOPMBbI?

6. Urto Takoe akTUBHBIN U ACCUBHBIN Typu3M?

7. Ha3zoBure pakTopbl, CIOCOOCTBYIOIIME PA3BUTHUIO TYPHU3Ma U TYPUHAYCTPUH B LIEJIOM.

8. Uem oOycnoBieHa HEOOXOAUMOCTb TOCYAAPCTBEHHOTO PETYIUPOBAHUS PA3BUTHS Typr3Ma?

9. HasoBure poccuiickue opraHbl FoCyJapCTBEHHOTO M OOLECTBEHHOTO yIpaBieHUs Typu3sMoM. B
4yeM UX 3agaun’?

10.Ha3oBuTe Mephl roCyJapCTBEHHOM MOAJIEPKKU PAa3BUTHUS TYpU3Ma.

11.Pacckaxxure 0 MEXIYHAPOIHOM COTPYAHUYECTBE B TypU3ME.

12.Kakue MexyHapoiHble U HALlMOHAJIbHbIE [TPABOBBIE aKThl B cpepe TypuzMa Bam usBecTHbI?

13.YTo moHuMaeTcs MoJ «TYPUCTCKUM phIHKOM»? KakoBa ero crpykrypa?

14.Ha30BHUTE KOMIIOHEHTHI CIIPOCA U MPEAJIOKEHHSI HA TYPUCTCKOM pPBIHKE.

15.13n0xute OCHOBHBIE (PYHKIIMU TYpPOIIEPATOPOB U TypareHToB. IloueMy BO3HMKAIOT CJI0KHOCTH
B ux auddepenunanun?

16.Yro Takoe «rypnpoaykt»? Ha3oBure ero cocrapistoiue.

17.KakoBblI €ro XapakTepUCTUKU U OTJIIMYUTEIIbHBIE CBOMCTBA?

18.Pacckaxknure 00 0COOEHHOCTSIX CIIpoca Ha YCIYTH TypU3Ma U TOCTENPUUMCTBA.

19.B yem 3akitogaercs crienupuKa TYpUCTCKOIO MapKeTHHIa?

20.KakoBbl OCHOBHBIE (DYHKIIMH YIPaBIECHUS MApKETUHIOM B Typu3me?

21.B 4yem cMBICIT KOHLETIHNHA TYPUCTCKOM IeCTHHAIUU?

22.PaccKaxuTe 0 MapKETUHTE JIECTUHAIINH.

23.Yem 00ycCIIOBIEH NHCTUTYIIMOHAIBHBIN MOIX0 K MAPKETUHTOBOM JEATEIBHOCTH B TypHu3me?

24.KakoBbl (pyHKIMN Ka)KIO0TO YPOBHS YIIPaBI€HUS MAPKETUHIOM?

25.Yto Takoe MapkeTHHroBas HH(popMmanuoHHas cuctema? KakoBa ee poyib B JAEATEIbHOCTH
Typupme1?

26.IIpuBeaute npuUMepbl KOHKPETHBIX CHUTyalluii B JEATEIBHOCTH TYpPQHUPMBI, TpeOyIOUIMX
MIPOBEJICHUSI MAPKETUHIOBOT'O UCCIIEIOBAHMUSI.

27.Ha30BHUTE OCHOBHBIE HAIIPaBJIICHUsI MAPKETUHTOBBIX UCCIIEIOBAHUM HAa TYPUCTCKUX PhIHKAX.

28.0nummTe mporecc MapKeTUHTOBOTO MUCCIIEIOBAHUS.

29.Pacckaxkure 00 UCTOYHHMKAX BHYTPEHHEH HH(OpMaIMK, OCHOBAX €€ CHCTeMaTHU3alllu.

30.[lepeuncnure BO3MOXKHBIE MCTOYHHUKHM BHeIIHeH wHHpopmaruu. KakoBbl 0COOEHHOCTH ee
NOJTy4eHUs U 00paboTKu?

31.Kakue TeHIeHInN B pa3BUTUN MaKpOCPEIbl MTOPOKIAOT U3MEHEHHS B ITPOTYKTOBOM IOJUTUKE
IIPEeANPUATHI HHIYCTPUM Typu3Ma U rocrenpunmMctsa? [IpuBennure npuMepsl.

32.Kakum o0Opa3oM 00I1eIKOHOMUYECKAsI CUTYyalusl BIUSET Ha KOHBIOHKTYPY PBIHKA TYPUCTCKHX
ycayr?

33.Kak onpenensieTcst eMKocTh pblHKa? 10715 pbIHKAa KOHKPETHOTO PEAIpUITHS?
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34.Kak nmpoBecTH KOMIUIEKCHYIO OLIEHKY KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKOTO MPEAIPUATHS?

35.Ha3oBuTe BO3MOXKHbIE HCTOYHUKH HH(POPMALIMK O KOHKYPEHTAX U METO/IbI €€ MOTy4EHUsI.

36.Kak uccnenoBaTh OTHOIIEHUE TOTPEOUTENEH K MPEATTPUATHIO?

37.B xakux cuTyanusx 1esecoo0pasHo Ucciael0BaHHEe MOTUBOB ITOTPEOUTENIEH TYpUCTCKUX yCIyr?

38.Pacckaxkute 00 OCHOBHBIX JTamax CTPATETHYECKOro IUIAHUPOBAHMUS MAapKETHHTOBOU
NEsITeIbHOCTH TYP(PHUPMBI.

39.1310KH1TE BO3MOXKHBIE CTPATETUN POCTa TYPHUPMBI.

40.0numuTe ABa BapuaHTa BEIOOpa COBITOBOM TEPPUTOPHH.

41.Kak nmpoBOJIUTCS aHATU3 MOTEHIIMATBHOTO TYPUCTCKOT'O PhIHKA?

42 Pacckaxure 0 CTPYKTYPE MEXIYHAPOAHOTO TYPUCTCKOIO PhIHKA.

43.KakoBbl EpCIEKTUBbI PAa3BUTHUsI MEKIYHAPOJHOro Typusma? KakoBbl NEpCHEKTUBBI Pa3BUTHS
BHYTPEHHETO Typusma B PO?

44 TlepeuncnuTe JOJTOBPEMEHHBIE M KOHBIOHKTYpHBIE (aKTOPBI, BIHSIOIIME HA pa3BUTHE
Typusma. B uem coctout nx Bo3aencTBue?

45.HazoBuTe ycnoBUs NPUBICKATEIBHOCTH COBITOBOI TEPPUTOPHH.

46.0mnumure OCHOBHbIE KPUTEPUU CETMEHTALMU TYPUCTCKOIO CIIpoca.

47.PacckaxuTe 0 BO3PACTHBIX CEIMEHTaX TYPUCTCKOIO PbIHKA U UX MPEANOYTEHUSAX IpU BbIOOpPE
TYypHPOAYKTA.

48.YKaxuTe NepcreKTUBHbIE HAPABJICHUs pa3BUTUS TypU3Ma.

49.Pacckaxure 0 BapuaHTaX OXBaTa PbIHKA.

50.KaxoBsI cpeacTBa peaan3aluyu MapKETUHTOBOW CTpaTeruu?

51.Kak nmpoBoauTCs MJIaHUPOBAHUE KOJIMUYECTBEHHBIX U KAUECTBEHHBIX IOKa3aTellel e TeIbHOCTH
Typbup™MbI?

52.Pacckaxkute 00 3Tanax co3gaHus HOBOTO TyPIPOAYKTa.

53.Yto Takoe «Typ»? KakoBbl €ro KOMIIOHEHTHI?

54.KakoBa posib Mapuipyra B QopmupoBaHuu Typa? M3noxure OCHOBHBIE TpeOOBaHUS K
pa3paboTke MapuipyTa.

55.Ha3oBuUTe OCHOBHBIE HANPABJICHUS CTAHAAPTH3ALMH KOMIJIEKCHOT'O OOCITY>KUBAHMSL.

56.KaxoBbl cOBpeMeHHbIE TEHACHIIMH B 00CTyKUBAaHUU TYPUCTOB?

57.Kakue cranapThl UCIIOJIB3YOTCS MIPH KJIACCU(PUKALMU KauecTBa 00CTyKUBaHUA?

58.[lepeuncnure BO3MOMKHBIE JONOJHUTEIbHBIE YCIyrn. Kakoe 3HaueHHEe OHU HMEIT B
OpraHu3aIMK IpueMa 1 00CIyKUBaHus?

59.Pacckaxxute o mpobiemax CE30HHOCTH M CHoco0ax ajanTalud TYpHpOAyKTa K KojeOaHUsSM
crpoca.

60.Yto Takoe «kaTaynoxHble Typb»? Kak oHu pazpabaTeiBatoTcs?

61.B uem cnemudpuka HHIUBUAYATIbHBIX TypoB? B Kakux ciyuyasx 1enecooOpa3HO HX
UCIOJIb30BaHue?

62.IlpuBeauTe mpuMepsl KPaTKOCPOUHBIX TYPOB, (PUKC-TYypOB, OJIOK-TYpOB.

63.Kaxoro pona nHpopMalilmoHHOE CONPOBOXKACHHUE TOJIKEH MPEAOCTaBUTh Typoreparop? B uem
€ro 3Ha4yeHue?

64.KaxoBs! npuunHbl quddepeHnnannuy ueH B Typusme?

65.Kakue pakTopsl onpeaesisoT ypoBeHb U JUHAMUKY LI€H Ha TypYyCIyru?

66.KakoBbI cocTaBIIsIIONNE CEOECTOUMOCTH TypIiaKeTa?

67.4Yto Takoe Mapxa TyphupMb1?

68.Pacckaxute 0 BO3MOXKHBIX MYTSIX CHUKEHUS CE0ECTOMMOCTH.

69.PacckaxkuTe 0 LENsIX M NoAX0Aax K afanTalliu LIEH B TypU3ME.

70.[lepeuncnure OCHOBHBbIE HarpaBieHUs auddepeHman HeH Ha Typyciayrd. llpusenute
IIPUMEPHI UX MCIIOIb30BaHUS.

71.Pacckaxkute 0 MPUMEHEHNUN CKUJOK M Ha0aBOK K IIEHe TypIIaKeTa.

72.Yt0 Takoe cripaBoYHbIe, 0a3UCHBIE, KOHTPAKTHBIE IIEHbI HA Typycayru? KakoBo ux 3HaueHue?

73.Kak Qopmupyercss 1eHa OTACIBHOW TYpPYCIYru? KOMIUIEKCHOTO OOCITYyKMBaHUSA? OJHOTO
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TypoaHs?

74.Ha3zoBute (hakTopbl, 3HAYMMBIC NP YTOPTOBBIBAHKUH IICHBI MTAKETa TYPYCIYT.

75.Ha3oBuUTE OCHOBHBIE KaHAJIbI PACIIPEAEICHUS TYPIIPOAYKTA.

76.B ueM 3aKJIFOYArOTCS TPEUMYIIECTBA M HEIOCTAaTKH COOCTBEHHOW COBITOBOM CETH W
IIPUBJICYEHUS] HE3ABUCUMBIX IIOCPEIHUKOB?

77.Paccka)kxute O HETPAJUIMOHHBIX KaHajax paclpelelieHus Typupoaykra. B dyem
11€J1eCO00Pa3HOCTh UX MCIIOIb30BaHUA?

78.Pacckaxxute 00 0cOOEHHOCTAX pabOThl PO3HUYHBIX TypareHCTB.

79.1losicHUTE OCHOBHBIE YCIIOBHUSI ar€HTCKOTO COTJIAIICHUSI.

80.KakoBbI GyHKIIUH TYpOIIEpaTOPOB KaK MOCPETHUKOB?

81.YT0 moHUMaeTcs Mo BHYTPEHHEN 1 BHEUTHEW COBITOBON CeThi0?

82.KakoBa 1ocienoBaTeabHOCTh PEIICHUH 0 (hOPMUPOBAHUH CUCTEMBI pacipeaesieHus ?

83.Ilepeuncnure KPpUTEPUH, IO KOTOPHIM IIEIECOOOPA3HO MPOBOIUTH M3YyYCHUE MOTCHIIMATBHBIX
HapTHEPOB.

84.JlaiiTe OLIEHKY UCTOYHHKAM HH()OPMAIIUH, UCIIOIb3YEMbIM Typ(HupMaMu MpH MOUCKE U BIOOpE
HapTHEPOB.

85.Ilepeuncnure Mepsl, HCIOJIb3yEMbIE TYypOIlepaTOpaMM Jjsl MOAJEPKKH M CTUMYJIUPOBAHUS
JeSITeIbHOCTH CBOMX ITAPTHEPOB.

86.4Yto Takoe cuenka? [losicHUTE OCHOBHBIE 3TaIlbl €€ 3aKJIIOUCHUS.

87.KakoBbl cyliecTBeHHbIE yCIOBHs cenku? Pacckakute o Haubosee BhITOAHbBIX YCIOBUSAX.

88.KakoBa mpaBoBasi OCHOBa COTPYIHHYECTBA (PHUPMBI-TyporiepaTopa ¢ HE3aBHCUMBIMU
TyparescTBamu?

89.KakoBbl OCHOBHbBIE LI€JIM U HAlpaBICHUS MapKETUHIOBOM KOMMYHMKAalMM Ha TYPUCTCKOM
PBIHKE.

90.B yeMm cocTosT OOBEKTUBHBIE TPYAHOCTH obecnedeHus YPPEeKTHBHOTO MPOJIBUKCHUS CHUIIAMHU
OTIENbHON TYPPUPMBI?

91.11pu opranu3anuy NpoABHKEHUS, B YEM 3aKJIIOUYAIOTCS (DYHKIUU IOCYIapCTBEHHBIX OpraHoB?
OOIIECTBEHHBIX OpraHu3ali? IpeIpUHIMATEIbCKUX CTPYKTYp?

92.Pacckaxute 0 COBMECTHOM MPOJABMKEHUU TYPIPOAYKTA HA BHEILIHEM U BHYTPEHHEM PBIHKE.

93.KakoBbl 0COOEHHOCTH peKIIaMbl TYPIPOIAYKTa?

94.1losicHuTE 3aKOHOMEPHOCTH pacIpeleleHNs pEKIaMHOI0 O0/KeTa TypOUPMBI.

95.KakoBbl THUIIMYHBIE CpEICTBA pEKIaMmbl Typrponaykra? JlaliTe peKkOMEHIauuu M0 HX
HCIOJIb30BAHUIO.

96.Ilepeuncinure OCHOBHBIE CHOCOOBI CTUMYJIMPOBAHUS MPOJAAX JUIl KOHEUHBIX IMOTpeduTeneit
TYPUCTCKUX YCIIYT?

97.Kakue Mepbl 0 CTUMYJIMPOBAHUIO COBITA UCIOJIB3YIOTCSI B OTHOILIEHUH ONTOBBIX U PO3HUYHBIX
Typhupm?

98.Kakue MeponpusTus IpoBOJATCS TyphUpMaMH Ul YCUIIEHHUs CBsI3el ¢ 00IIeCTBEHHOCThIO?

99.Pacckaxxute 00 HCIONB30BAaHUM HHCTPYMEHTOB IMPSIMOTO MapKEeTHHra MHpH MpPOABHKEHUU
TYpHIPOIYKTA.

100.Yem oOycioBieHa HEOOXOIMMOCTb KOHTPOJIS HaJl MCIOIHEHHEM TYPUCTCKHX YCIYr CO
CTOPOHBI Typoneparopa?

101. Pacckaxute 00 OCHOBHBIX dTanax padOThI IO OPraHU3AIMU U KOHTPOJIIO

102. ucionHEeHUs: TYpyCIyT.

103.Kakue HCTOYHUKH UCHOJIB3YIOTCS TYpONEpaTopoM [UIsl TMOJIydeHUs UHGOpMaluu o
BO3MO>KHBIX [TOCTABIIUKAX TypYyCIyr?

104. Kakue KpuTepHH UCIIONB3YIOTCS JUISl OLIEHKH MTOTEHIMAIBHBIX TOCTABIIMKOB yCIIyT?

105. HazoBuTE BO3MOKHBIE BApUAHTHI JOIOBOPOB HA PEATU3ALMI0 TOCTUHUYHBIX YCIIYT.

106. Pacckaxute o nopsake oomMeHa nHpopMalyein MeXIy TyporepaTopoM UM ero napTHepaMu 1o
COBITY.

107.Yro Takoe aucneryepckas nporpamma? KakoBo ee copepxaHue v Ha3HaueHUE?
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108. Ilepeuncnute Mepbl, NpUHUMaeMble TypQUPMON s KOHTPOJIA HajA HaAJESKAIIUM
UCIIOJTHEHUEM TYpYCIYT.

109. PacckaxuTe 0 OpsAKE BHECEHUSI U3MEHEHHUM B IPOrpaMMy M MapLIpyT Typa.

110.IToyemy Ba’)KHO OLIEHUTH CTEIICHb YJIOBJIETBOPEHHOCTH YYaCTHUKOB Typa?

111.Yto Takoe BHYyTpeHHUH MapkeTHHI? Kakue KOHKpETHblE 3aJaud pelaeT BHYTPEHHMH
MAapKEeTUHT?

112. Pacckaxxute 00 HMHTEpPAaKTUBHOM MapKeTHHre. B uem ero 3HaueHue M ACATEIbHOCTU

TYyphupmMbI?

113. KakoBbl OCHOBHBIE MPHU3HAKH BBICOKOT'O MpO(ecCHOHATU3Ma MEpCOHaNa C TOYKH 3PEHUs
notpedurens?

114. Yem oOycnoBieHa HEOOXOAMMOCTb TPUMEHEHHSI BHYTPEHHETO M HHTEPAKTUBHOTO MAapKETHHTA
B Typuszme?

115. KakoBbl OCHOBHBIE COCTABJISIONINE BHYTPEHHETO MAapKETHUHTa?

116. Pacckaxute 0 MpOU3BOJICTBEHHOU KYIbType Typupmsl. [IpuBeauTe npumepsl.

117. Kak MOXHO MOBBICUTB IMTPOU3BOJCTBEHHYIO KYJIbTYpY?

118. B uem 3akiroyaeTcs MapKETUHTOBBIN MOAXO0/] K YIIPABICHUIO Kajapamu?

119. Kakumu crioco6aMu MOKHO JIOBECTH MapKETHHTOBYIO HH(POPMALIUIO 10 COTPYTHUKOB?

120. [Tepeuucnure Mepbl MOPAIILHOTO M MAaTEPHAILHOTO MOOIIPEHHS COTPYAHUKOB TYP()UPMBL.

Ilpumepvt cumyayuonHHbIX 300AHUTL

3aganue 1. Amepuxanckuil sxoHomuct k. K. I'anbpelt cumrtan, ytro eciu mOTpeOHOCTH
JeUCTBUTENBHO OIIYLIAeTCsA, TO IPOM3BOACTBO TOBapa Ui YAOBJIETBOPEHHUsS 3TOH MOTpeOHOCTH
MIOJIE3HO, IYCTh Ja)ke IMOTPEOHOCTh COBEPLICHHO HeBeposTHa. Ho ecnum uMeer MecTo co3jgaHue
KEJIAHUM «ampuopu», OO0 Hadaja IPOU3BOACTBA, TO IPOU3BOACTBO JIMIIL 3aIlOJIHAET IIyCTOTY,
CO3JJaHHYI0O MM camMuM. Haiuio [1oKa3arenbCTBO TOTO, 4YTO MOTPEOHOCTh HCKYCCTBEHHA, a
JOCTaBIIIEMOE yJOBJIETBOPEHNE OyaeT HecylecTBeHHbIM. BoT kak ' nOpelT muocTpupyeT To, 4To

OH Ha3bIBACT «3PPEKTOM 3aBUCHIMOCTH:

« Torna nuio, yTBep;KIAroIlee, YTO MPOU3BOJCTBO CYUIECTBEHHO Ba)XKHO JUISI YAOBJIETBOPEHUS
YbUX-IN00 MOTPEeOHOCTEH, monagaeT OYKBaJIbHO B TOJIOKEHUE 3PUTENIS, alIOAUPYIOMIETO MOIMBITKAM

OeJIKM MoMnacTh B PUTM KOJIEca, BPaIllaeéMOT0 3a CUET €€ COOCTBEHHBIX YCUIIUI».

Takum 06pa30M, HaCBIIICHUC HOTpe6HOCTCﬁ pCaIbHO, a pCKJIaMa OTBCTCTBCHHA 3a CO3OAaHUC

HCKYCCTBCHHBIX HOTpe6HOCTeﬁ, YTOOBI «HIOPOAUTH KEJIIaHUs, PAaHEC HEC CYICCTBOBABIIINC)).

Paznensere nu  Bbl B3rsA [ oiinOpaiita, KOTOpBIM yOpekaeT MapKeTHMHI B  CO3JaHUU
UCKyCCTBEHHbIX mNoTpeOHocTei? I[lpoaHanusupyiite 3Ty KOHIENLHUIO, ONUPAsCh HAa KOHKPETHBIH
IpuUMep, B3ATBIM W3 Ballero ompiTa B KadecTBe mnoTpedurens. Kak oOTHOCHTCS K  SBICHHIO

HCKYCCTBEHHBIX OTpeOHOCTEH npyroif nccnenosarens - Jx. Keitnc?

3ananme 2. Typuctckas ¢pupma «A-Typ» B CBOEH IEATENBHOCTH JE€NIaeT aKLEHT Ha mpobiemax
cObITa cBOMX yciyr. OHa MbITaeTCsl JOCTUYb MAaKCUMAJILHOI'O 00beMa MPOJIaXK ¢ MOMOIIIBIO PEeKJIaMbl U

MCp IO CTUMYJIMPOBAHUTO cOBITA.

Typucrckas pupma «b-Typ» B cBO€H 1€ATEILHOCTH J€aeT aKLEHT Ha BCECTOPOHHEE, TIATEIbHOE

U CHUCTEMAaTHYECKOE HCCIIEOBAaHUE PBIHKA, BBIBICHHUE 3alPOCOB U IPEINOUYTEHUI TYPHUCTOB C TEM,

YTOOBI MPEVIOKUTh YCIYTH, COOTBETCTBYIOILIHE TpeOoBaHUAM pbiHKA. [Ipu 3TOM (Qupma He TOIBKO
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NPUCTIOCA0IUBACTCA K 3TUM TPeOOBaHMSIM, HO U camMa (pOpMHUPYET 3alpOChl MOTPEOUTENEH ¢ TOMOIIBIO

MIPOBEICHUS THOKOW KOMMYHHUKAIIMOHHOM MOJIUTHKY.

Kakux koHuenumii mpunepkuBatorcs ¢upmbl? OTBeT aprymeHtupyiite. CraenaiTe TaOIM4YHOE
COIIOCTABJICHUE HCITOJIb3YEMbIX KOHIICTIIINHI MO CICTYIOIIUM KPUTEPUSIM: OCHOBHON 0OBEKT BHUMAHHS,

CPEICTBA IOCTH)KEHUS LIeJIeN; NCTOUHUK YBEJINUYEHUS PUOBLIH.

I[aﬁTe XapaKTCPUCTHKY TEXHOJOIMM pealn3dallid KOHLCIIIWN MApKETUHra Ha TYPUCTCKOM

MPEINPHUITHH.

3ananmue 3. Boconw3yiitech kiaccudukanueit C.b. KaBeprHa u onieHuTE IPUBICKATEIBHOCTD JIJIS
MOTpeOUTENsI TaKMX YCIYr Kak: 3apyOe)KHas TYPUCTHYECKas IMOe3/IKa M KPAaTKOCPOUHBIH OTHBIX C
ceMbell Ha Tmpupojsie. MOXXHO JU OILEHHWBATh JAHHBIC TOJIBKO KaK YAOBJICTBOPEHHE MOTPEOHOCTH B

oTHbIXe (peKpealuu, Typusme)?

3aua1me 4. Mo>xeM JIM MBI MMpCACTaBUTb cebe CUTyalluIO IMOJIHOI'O HACBIIMICHUA HOTpC6J’IeHI/I${ Ha

TYPUCTCKOM prHKC? HpI/IBGI[I/ITe CBOH apIr'yMCHTHI.

3aganue 5. IloscHuTe, KakoOBO COOTHOIIEHHE MEXJIYy TEKyIIUM IIOTEHLUUAJIOM pbIHKA U
a0COIOTHBIM MOTEHIMATIOM pbIHKa? OnummTe (pakTopbl, KOTOPBIE ONPENENISAIOT YPOBEHD M SBOJIIOLUIO

ITHUX ABYX MMOHSATHUH.

[IpencraBbTe, uTO BBl AOMKHBI OLEHUTH 3HAUYEHHE AOCOIOTHOIO MOTEHLMAalda phlHKA CIpoca U
TEKYIIMI ypOBEHb CIPOCa Ha TYPUCTCKHE MPOIYKTHI CO CTOPOHBI poccuiickux cemell. Ilepeunciure

HEO0XO0AUMYIO ISl 3TOTO MH(OPMAIHIO, a TAK)KE METOJIBI MTOTyYSHHS ATON HH(POPMAITUH.

3ananus no reme: «MapKeTHHI - OPUEHTHPOBAHHOE IIJIAHMPOBAHUE B TYPU3Me»
Konkpernas curyauus

MAPKETHUHI'OBAS CTPATEI'MA AEATEJIBHOCTHU

TYPUCTCKOW ®UPMBI

W3paunbs — crpana, re camMm BO3yX HAaBEBAET MBICIHM O BEYHOM. I'1e TpEBHOCTH JKUBET PSIOM
C COBpeMeHHOCTbI0. I'1e Bombl MepTBOro Mops HCLENSIOT TEIO0, a MPUKOCHOBEHHE K CBSATBHIHAM
ounmiaer Ayx. CTpaHa, rjje BCero 3a yac MOKHO IONAcTh U3 COBPEMEHHOI'0 rOpoja B MYCTHIHIO, a U3
PaBHUHHOW MECTHOCTH — B TOpHYI0. M, HaKoHell, 3TO cTpaHa, TJie BaM OBICTPO Ha/I0ECT YyBCTBOBATh
cebs rocTeM W TJA€ €lBa JM HE KaXIbId BTOpOM mMOWMET Baiml pycckuil s3blk. «Business Towur
International» opranusyer B M3paunse oTIbIX M SKCKYPCHOHHBIE MOE3/KH, AETCKUE U MAaJTOMHHYECKHUE
TYpHbl, JI€JOBbI€ BCTpeYM, KOH(PEPEeHIMH U CEMHUHAphl, a TaKXe CHelHalbHble JeuyeOHble Typbl Ha
MepTtBoe mope.

Jlnisi BEYHO CrHemalux JeNOBBIX JIOACH, HYXKIAIOMIMXCS B KOPOTKOM, HO 3(QQEeKTUBHOM
OTIBIXE, €CThb NpeJIoKEeHHe TMpoBecTH YUK-3HA B Ha- Tanum Ha CpeauzeMHOM Mope.
[Ipo0MKUTENEHOCTD 3TOTO Typa BCEro MATh IHEH — C YeTBepra Mo MoHeAeIbHUK.

OTnoxHyTh Ha TUIsKaX HataHuu MOXKHO M 32 BOCEMb JIHEH, /1a IIPH 3TOM YCIIETh €llle MoObIBaTh
B Tenb-ABuBe u mo00OBaThcsl KpacoTamMu JApeBHed Sddbl ¢ 00s3aTenbHBIM OCEIIEHUEM
3HaMeHHUTOTro My3est OnmneHreiimepa 1 AJMa3HOH OUpKu.
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Jliist 1i0003HATENBHBIX — CIEIHATbHBINA TYp CO MHOXECTBOM 3KCKYPCHUH 10 MeCTaM, OBESIHHBIM
apIxaHueM uctopuu. Bzopy mpencranyt Tens- ABus, Sdda, Hazaper, Kpap Haxym, ozepo Kuneper,
peka HMopman U, KOHEYHO, CBsIICHHBIM Mepycanmnm, 4eli HENMOBTOPUMBIN OOJHMK cjaraercs Hu3
PEIUTHO3HBIX CBATHIHb MyJau3Ma, XPUCTHAHCTBA M HCJIaMa, BCEMHPHO H3BECTHBIX MY3€€B U
OCCUMCIIEHHBIX ~MECT OTIbIXa U pa3BJICUEHHUH, COCEACTBYIOUIMX C IPaBUTEIbCTBEHHBIMU
yupexaeHussMu. Bbl moObiBaeTe B camMOi HH3KOM TOYKE 3€MHOrO Iapa — Ha MepTBOM Mope,
OKYHETECh B €Tro 1eJIeOHBIE COJIEHbIE BOIbI. Bce SKCKypcHu BXOAAT B CTOUMOCTD Typa.

Bbl xoTute noszHakomuthes ¢ W3pamnem u pacnonaraete JocTaTouHbIM BpeMeHeM? Toraa
JBEHA/INATUIHEBHBIA Typ TO 3eMiie OOETOBAaHHOW — KakK pa3 TO, 4YTO BaM HYxkHO. Kpome
BBIIICYIIOMSAHYTBIX JOCTONpuMedareiabHocTel M3pamnst Bel moceTuTe OiNIalT — BEJIMKOJIEIHBIN
kypopT Ha Kpacnom mope. Kpyrblii ron n 24 yaca B CyTKH Bac o0ecreyaT 3/1eCh BCEMH YCIOBUSIMHU
JUI TIOJTHOLIEHHOTO M WHTEPECHOI0 OT/AbIXa, 3aHATHI BOAHBIM cropToM. [loOwiBaB B DilnaiiTe, BbI
HEMPEMEHHO IIOCETHTE €ro 3HAMEHHUTYI0 MEXIYHApOJIHYIO IOABOJIHYIO 00cepBaTOpuio. JTO HE
OCTaBUT BaC PaBHOAYIIHBIM!

[Tomumo Bcex mepeuncieHHBIX TypoB «Business Tour Imternatiomal» mpemimaraeT oTABIX B
W3paune nansd UHAMBHIAYaJoOB. OTOT Typ TMPEAOCTaBIsIET BaM BO3MOXKHOCTb CaMOCTOSITEIbHO
CIUIaHUPOBATh CBOM OT/ABIX, BHIOPAB JIH0ObIE SKCKYPCUU U MOE3/IKU [0 CBOEMY JKEJIAHHUIO.

«Business Towur Imternatiomaly mpemmaraer mnporpaMMbl JIEYEOHOTO TypU3Ma, KOTOPHIC
MO3BOJISIT BaM ONTHUMAJbHO PEIIUTh MPOOJIEMBI CO 3I0POBHEM IMPH MOMOIIU BBICOYANIIETO YPOBHS
M3PAUJIbCKOM MEIUIMHBI B COYETAHUU C YHUKAJIbHBIM KIMMaroM. MepTBOe MOpe — HaCTOsIIast
KJIaJIOBasi MUHEPAJIbHBIX BEIIECTB — BBUICYUT BaC OT PA3JIMUHBIX HEAYrOoB: IICOpUa3a, apTpUTa,
peBMaTu3Ma, HeBpairuu. Bosbl TOpsSYMX MCTOYHUKOB, IPSA3EBBIEC ANIUIMKAIIMU IPUAALYT Ballel KOXkKe
HEXXHOCTh, YIPYroCcTh W TIAAKOCTh. Jlake KpaTKOBpeMEHHOE MpeObIBaHHE HA MOOEpeKbe MO3BOJIUT
BaM IIOYYBCTBOBaTh Ha cebe KUBHUTEIbHYIO cuiy Bojg MeptBoro mops. Kypc nedenus mo Takum
HaIpaBJICHUSIM, KaK KapJIuOJIOTHs, HEBPOJIOTHUS, OPTONEAUYECKas HEBPOJIOTHUSA, YpPOJIOTHS, JEUEHUE
Oecrutonus, TIACTUYECKasi XUPYPTUsl U JPYTUM, Bbl CMOXKETE NMPOWTH M B KIMHUKAX Ternb-ABuBa —
3TO BXOJIUT B CTOMUMOCTD CIIELUAIIBHOTO JIEUeOHOro Typa.

Bomnpocs! u 3ananus

1. OueHute MapKEeTHHIOBYIO cTpareruio ¢upMbl. B uyem cocTosT ee JOCTOMHCTBA H
HEeIoCTaTKu?

2. Kakue emnie BUJbl MapKETHUHIOBBIX CTpaTeruil BaM M3BEeCTHBI? J[aliTe MM CpaBHHUTENBbHYIO
XapaKTEePUCTHKY.

3. OxapaktepusyiiTe coiepx aTejlbHyI0 CTOPOHY YPOBHEHM CTpaTernyeckoro MapKEeTHHIOBOI'O
IUTAHUPOBAHMS Ha YPOBHE TYPUCTCKOIO IIPEATPUSITHSL.

YnpaxxHeHus

1. KakoBa ponp mnporpamMmel Mapketunra? Kakum o0Opa3zoMm (akTopel BHEIIHEH Cpejabl
OKa3bIBAIOT BJIMSHUE Ha ero cojaepxanue? [IpuBenure BapuaHT CTPYKTYPhI POTPaMMbl MAPKETHHTA.

2. IlpencraBbre cebe TYpUCTCKOE NpPEANPUSATHE, MAPKETUHTOBBIM OIOPKET KOTOPOTO
HCTOPUYECKH CIIOXWICA B BHJE NPOLEHTAa OT MPEANoiaraeMelx npojax. OLEHUTE NOCTOMHCTBA U
HEJIOCTaTKW JaHHoro metoja. [logbepure Ha cBOE YCMOTpeHHME allbTepHATUBHBIM MeTon. OOOCHYyiTE
CBOI BBIOOD.

HomarmHee 3amanue

Bac tonbko uTo npuHsM Ha paboTy B HeOonblIyio Typbupmy. Bel He umeete omnbiTa paboThl U
XOTHUTE MPOJAEMOHCTPUPOBATH JUPEKTOPY CBOM 3HAHMS B 00JIACTH MapKETHMHIOBOT'O IUIaHUpoBaHus. U3
pasroBOpPOB KOJUIET BaM H3BECTHO, YTO JTUPEKTOP (UPMBI CUMTAET CTPATETHUECKOE MApKETHHIOBOE

27



IUTAHUPOBAHUE HEJOCTAaTOYHO A(PPEKTHUBHBIM METOAOM YIIPaBJICHUS HEOOJBIIMMUA KOMIAHUSAMHU HU
IIPEAIIOYUTAET AECUCTBOBATh O CUTYallMH, ONKPAsICh B OCHOBHOM Ha MHTYUIUIO. Bbl TBepAo pemnian
ero mnepeyoenuts. Hamummre cinyxeOHyt0 3amucky o0 HCIIOJIB30BAHMM — CTPATErHYECcKOro
MapKETUHTOBOTO IJIAHUPOBAHUS B HEOONIBIINUX TYPUCTCKUX HPEAIPUATHUSX.

3ananus nmo teme: «PazpadoTrka U ynpapJieHHe TYPIPOIYKTOM)

Konkpernas curyauus

TPU «KAIIKAHA»

Typucrckas ¢pupma «Tpuymd» mpoBoania B KU3Hb arpeCCHBHYIO CTPAaTETHI0 HU3KUX IIEH H
3aBO€BajIa 3HAUUTEIbHYIO JIOJIIO PBIHKA, HO MOMaJ1a CPa3y B TPU «KAIKAHA»:

1) HM3KOrO KayecTBa;

2) Hel0JITOBEYHOCTHU JOJIU PHIHKA;

3) MenKoro KapmaHa.

Bomnpocs! u 3ananus

1. Moserte J11 Bbl OOBSICHUTD, UTO MPEJCTABIIAIOT COOOM 3TU TPU «KalKaHa»?

2. B xakux ycrnoBHsX OKa3bIBaeTCs 3(P(HEKTUBHON CTpATErHsl IeH

IIPOHUKHOBEHUS Ha PHIHOK?

3. JlaiiTe cpaBHUTEIIbHYIO XapaKTEPUCTUKY CTPATETUN «CHATUS CIMBOK» U LIE€H IPOHUKHOBEHUS
Ha PBIHOK.

4. IlpuBeaute mnpumepsl >PPEKTUBHOIO HCIOIb30BAHUSA CTPATErMM HPECTHXKHBIX LEH B
IIPAKTUKE pabOThl OTEUYECTBEHHBIX TYPUCTCKUX NPEANpHUATHN. YOeauTech caMu U JAOKaXHUTE, YTO BB
IIPUBEIH XOPOIINE IPUMEPBHI.

YnpaxxHeHus

1. Ha mpomecc 1ieHooOpa3oBanus B chepe Typu3Ma OKa3bIBACT BIHMSHHE P OCOOCHHOCTEH.
[IpuBeauTte npuMepsl MPUMEHEHUS STUX OCOOCHHOCTEH B MPAKTHUKE pabOThl OTEUECTBEHHBIX TYPPUPM.

2. BBl TONBKO YTO MPHUHATHI HA Pa0OTy MEHEIKEPOM TYPUCTCKOU (pupmbl. JlupekTop mompocuit
BaC pacCMOTPETh LIEHbI Ha IpeasaraeMble (GUPMOM MPOAYKTHI U ONPEAENNTh, HYKJAIOTCS JIU OHU B
n3MeHeHnd. Kak Obl BbI pemmian 3Ty 3anauqy? OTBET apryMEHTHpPYWTE C TEOPETHYECKUX IMO3UIH,
MPUBEIUTE IPAKTUYECKUE TIPUMEDPHI.

JlomaniHee 3aianue

NCCIIEAYEM LEHBI TYPITPO/IYKTOB

[IpoBenuTe MccnenoBaHue IIEH HAa aHAJIOTMYHBIE TYpHIpPOAYKTHI, Mpeajaraemble TyppupMamu
(Bocmosib3ylTeCh PEKIIAMHBIMU MaTepuaiaMmu B npecce). CaenaiTe aHaJIW3 U BBISIBUTE, CYILIECTBYET JI
cucreMa (OpMHpOBaHMS IIEH B Pa3HbIX TYPUCTCKUX mpeanpustusx. Kak Bl cumraere, kakod u3
METOJIOB [IEHOOOpa30BaHUs OHU UCTIOJIb3YIOT?

Msbl He Oynem NOAPOOHO OCTaHABIMBATHCS Ha CYIIECTBYIOIIUX METOJUKAX HCUUCIECHUS
Oro/KeTa KOMILJIEKCAa KOMMYHHUKAIMi, a OrpaHHYMMCs JIMIIb TEM, 4YTO Ha30BeM Hauboiee
pacrpocTpaHeHHbIe (He00s3aTeNbHO caMbIX A (EKTUBHBIE) U3 HUX, TAKHE KaK:

O METOJ] BO3MOYKHBIX PACXOJI0B;

O MeToJl GUKCUPOBAHHOTO IIPOLIEHTA,

O METOJ] MaKCUMAJIbHBIX PacX0/10B;

O METOJ COOTBETCTBHS KOHKYPEHTaM;

O METOJ] COOTBETCTBHS LIETISIM U 331a4aM (pUPMBI.

PazpaGoranHas mpeanpusTHEM KOMMYHHMKAIlMOHHAs CTpaTerust HE JOCTHUTHET CBOMX LEJEeH,

€CJIn HC 6yI[eT COo3laHa HaJIeKalad CUCTCMa aHajlin3a €€ pC3yJIbTATOB. Omna JOJIKHa 00ecneynTh
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OLIEHKY OTBETHOM pPEaKIMU LEJNEBbIX ayIUTOPH Ha MEpOHpUATHS 1O (POPMUPOBAHHUIO CIpoca U
CTUMYJUpPOBaHHIO cObITa. OnepaTHBHBI yueT MoCTymaoumed wuHpopManuu OT TOodydaTeseit
KOMMYHHUKAI[MOHHBIX OOpamieHui (UpMbl MO3BOJSET YETKO pearupoBaTh Ha HACTPOEHUS LIEJIEBBIX
ayAUTOpPUH M CBOEBPEMEHHO BHOCHTb HEOOXOJUMBIC IIONPABKU B JIHOOOH 3JIEMEHT KOMIUIEKCa
MapKETUHTOBbIX KOMMYHHKAIUH IPEATIPUATH.

Hcxons n3 BbIOpaHHOW CTpaTerMu OCYLIECTBISIETCS HOJArOTOBKA M MPOBEICHHE KOHKPETHBIX
MEPOIPUATHM KaK IO KaKJOMY U3 COCTaBIIAIOIIMX 3JEMEHTOB (JIMYHAs IpOJaka, CTUMYJIMPOBAHUE
cObITa, IponaraHia M pekiama), Tak MO JPYruM, CUHTETH4ecKHMM ¢(opMaM ((DUPMEHHBIH CTHIIb,
ydacTue B BbICTaBKax U SipMapKax) MAPKETUHIOBBIX KOMMYHMKAIUIL.

3ananus nmo teme: «IIpoaBukeHne TYpuCTCKOIO NMPOIYKTA)

KonkpertHas cutyanus

«3EJIEHOMY TYPU3MY -3EJIEHBIIN»

Bo BceM mupe Bce 0oibliieil MOMyNIpHOCTHIO MOJIb3YETCsl CENbCKUM «3EJIEHBI» TYypU3M, WU
arpotypu3M. Tonbko B 'epmanmm OO/DKET MOJMy4aeT €XKEroJHO OKOJo 1 MipA Mapok B KadecTBe
OTYHUCIIEHUH OT CENbCKOTO «3€J€HOro» TypusmMa. Moay Ha 3TOT BUJI TYpHU3Ma MOATBEPKIAI0T U ONPOCHI
OOIIECTBEHHOTO MHEHHUSI.

Juns rpaxxkaan CHI 3TOT BUA Typr3Ma — COBEPIICHHO HOBBIM M HEOOBIYHBIH. OH IpeCcTaBiseT
co0Oi aKTHUBHBIM OTIBIX HAa NPUPOJIE, B CEIBCKOW MECTHOCTH, C MPOXUBAHUEM B OTICIbHBIX
KOTTEKax WM B JOMax MECTHBIX kurteied. B JlarBum rocynapcTBeHHbIN JlenmapTaMeHT Typu3zMma
MIPHU3BaJl KPECThSIH Pa3BUBATh MOJOOHBIN TYpU3M, a CPEAH TOPOKaH MPUHSIICS MPOMAaraHAupPOBaTh 3TOT
BUJ OT/bIXa. BooylieBiIeHHbIE MPU3BIBOM, JKUTENEH CEbCKOW MECTHOCTH OpOCHIIMCH MPUBOAUTH B
MOPSAIOK JOMa M XYTOpa, TOTOBSICh K MPHUEMYy TOCTei, a YaCTHbIE TYp(UPMBI BBITYCTHIN HECKOJIBKO
KaTaJIoTroB, 0OBEAMHSAIONNX JaHHBIE 00 3TOM BHUAE Typu3ma. Hampumep, B kaTamore GUpMbI «ATISO»
— Oomnee 50 ororpaduii KPECTHIHCKUX JOMOB, a TAK)XKE IMEPEUYEHb YCIyT, KOTOPbIE OYAyT OKa3aHbI B
ATHX JIOMax TypHUCTaM. YK€ TpHU roja Bce Oojbllee 4Yucio TyppupMm K Hayally JIETHETO CE30Ha
BBIIIYCKAET TaKWe CIPABOYHMKU. B Takom kartanore — moapoOHBIM MIUTFOCTPUPOBAHHBIN pacckas o
JIoMax, Xyropax M (epmax B Jiecy, a Oepery osepa WJIM MOps. Xo3sieBa LIEIpbl HA BBIIYMKY B
OIMCaHWM YCIYT: JepeBeHCKas OaHbKa, JEryCTallds JOMAIIHEro MUBKA, KaTaHWE Ha JIOIIAASX, JIOBIIS
OonplIMX Kapaceil B «(haMuibHOM» NpyAy. Peibankuil XyTop mpeiaraeT HOUHYIO phIOAJIKy CeTsIMH B
MOpE, a CEMbsI MEJIbHUKA IIPUIIIAIIAET OTJOXHYTh Ha DK30TUYECKOM CTAPUHHOM CKpPHUIyde MENIbHHULIE,
CTOALIEH y 3apocuiero JUausMu o3epa. Koro-to mnpuBiedeT «eXeIHEBHO — IapHOE MOJOKO M
JIEPEBEHCKHUM XJIed ¢ MEOM», a KOro-TO — «IPUATHBIE Bedepa ¢ TaHLlAMU B JOMAalIHEM KPYry IOJ
HACTOSIIINI TpaMMOGOH».

B EBpomne, ocobenno B I'epmanuu, ABcTpuu, crpanax CkaHIuHaBUH, (HEPMEPCKUM TypuU3M
NOMYJISIpEH yXKe Oosiee yeTBepTH Beka. HO MOKIOHHMKaM 3TOro BHJA OT/bIXa B IIMBUIM30BAHHON
EBpore TecHO, HE XBaTaeT NEPBO3JAHHOCTH MPUPOBI, HET YyBCTBA YEAUHEHHOCTH. OHU, IOMEIIAHHbIE
Ha 3KOJIOI'MYECKOM TYpU3Me, PUHYJIUCH Obl B pallOHBI, HE 3aTPOHYThIE IMBUIM3aMeld. B JlaTBuu nmotok
MHOCTPaHHBIX TYpUCTOB YK€ TAaKOW, UTO XO3s5i€Ba XYTOPOB Y4aT AHIJIMMCKUHN S3BIK. A B LIEJIOM B
EBporie, mo nanubiM EBponeiickoro MHCTUTyTa Typu3Ma, 0ojee MOJOBHHBI BCEX TYPHUCTOB T'OTOBBI
mnatuth Ha 20% Oosbiie 3a TO, YTOOBI MPOBOJUTH OTIYCK B IKOJOTHYECKH YUCTOW OKpPYXKaIOIIei
cperne.

I Boripock! u 3aianust

1. Ouenute nepcrekTUBLI pa3BUTHA arpoTypusma B [Ipumopckom kpae.
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2. Mpemnoxure TypHpoIyKT, Haubosiee NMpPUBICKATENbHBINA, Ha Ball B3MJIAN, IS JKUTEIEH
KpYIIHBIX TOPOJOB Kpasi.

3. IlpeanosoxxuMm, 4TO Ballleé TYPUCTCKOE MPEANPUATHE PELIWIO BHEIPUTH pPa3pabOTaHHBIN
BaMH TypHpoAayKT. [ljig 3Toro HeoOXoauMa COOTBETCTBYIOIAsi KOMMYHUKALMOHHAs cTparerus. Bammu
IIPEUIOKEHU 110 ee pa3paboTke?

VYnpaxxuenus

1. OCHOBHBIE 3JIEMEHTHl MAapKETUHIOBBIX KOMMYHUKALUH OTJIMYAIOTCA JPYr OT Jpyra Io
BO3MOKHOCTSIM JTOCTH)KEHUSI 3(P(PEKTUBHOCTH, CTENEHH NMPUBJICUCHHS] BHUMAHHUS U JIPYTUM Ba)KHBIM
acnekraMm. J[aliTe XapakTepUCTUKY Ka)XIOro AIEMEHTa MAapKETHHIOBBIX KOMMYHMKALIMM C y4E€TOM HX
JIOCTOMHCTB U HEJIOCTaTKOB.

2. OpHa U3 1enel KOMMYHHUKalUil COCTOMT B O(OPMIIEHHH IOJOXKHUTEIBHOTO MMUIKA
TypucTckoro npeanpusatus. Ha mpuMepe oaHo# U3 TypUCTCKUX (UPM BBIABUTE NOIXO/AbI M IPUHLIMIIBI
CO3aHMA HMHJDKA, YYUTBHIBAIOIIEIO KaK €€ pealbHble JOCTOMHCTBA, TaK U IIPUBHECEHHBIC
KOMMYHHKALUSAMHU XapaKTEPUCTUKH.

OueHoyHbIE cpeaCTBA Iokazarenn* Kpurepun**
OLICHKH OLICHKH
3aueT ¢ OLEeHKOI Teopernueckue BOIPOCHI 8-10 OamioB — MOJy4YEHBI MOJIHBIE

U HCYEpIIBIBAIOIINE OTBETHl Ha
B Ounere comepxutcs 2 Bolpoca | BOIPOCHL,  yKa3aHHble  Ouiere.
B coorBerctBuM ¢ GamnbHO- | Mo 10 6GamioB (MakcuMaibHO) | Y CBOEHBI OCHOBHBIE TOHATHUS U UX

PEUTHHIOBOM CHUCTEMOM Ha | KayKIbIi 0COOEHHOCTH, MPUCYTCTBYET
MIPOMEKYTOUHYIO YMEHHE MPaBUWIBHO OIpeaesaTh
arrecrauuio orBogutcs 30 cnenupuKy  COOTBETCTBYIOLIUX
0ajIo0B. OTHOILIEHUH, CIIOCOOHOCTE
IIPUHUMATh OBICTpBIE u
HECTaH/IapTHbHIE pelIeHusl.

['paMOTHOCTP W CTHJIMCTHKA
U3JI0KEHUsl MaTepHaa.

4-7  monydeHbl  CTaHJApTHbHIE
OTBETHI Ha BOIIPOCHI, yKa3aHHbIE B
omiere., YCBOEHBI OCHOBHBIE
INOHATUS M HUX OCOOEHHOCTH,
MPUCYTCTBYET YMEHHE NPaBUIHHO

OIIPENENATD cnenu(uxy
COOTBETCTBYIOIIUX  OTHOIICHUH,
OJIHAKO, JIOITyCKAOTCS
HE3HAYNTEIIbHBIC OIHOKH,
HETOYHOCTM MO  HA3BaHHBIM
KPUTEPUSIM, KOTOpBbIE HE

HCKa)XalOT CYTH OTBETA;
1-3 Gayina — HEMOJIHOE PacKpbITHE
OCHOBHOT'O COJIEp>KaHHUsSI BOIpOca
ounera

0 - OTBEeTHl Ha MpEIJIOKEHHBIE B
ounere BOMPOCH OTCYTCTBYIOT,
m100 naHbl HeBepHO. CTYACHT He
3HA€T OCHOBHBIX TMOHATUH H
KaTeropui, a Takke He HMeeT
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OTYETIMBOIO MPEACTABICHUS O
IpeIMeTe, CUCTEME U CTPYKTYpe
JACUUTLITAHBI.

CutyanuoHHas 3a1a4a (Keuc)- 8-10 - HECTaHAapTHOE

10 6am10B (MHOTOIUTAHOBOE) perieHue
3a/aun
4-7 — cTaHgapTHOE peEUICHUE
3a/1auun
1-3- 3aza4a peleHa C
HEKOTOPBIMH HETOYHOCTSIMHU
0-pemeHue HEBEpHOE WIH
OTCYTCTBYET

Illkana ouenueanusn

OneHka pe3ylbTaTOB IPOU3BOJUTCS Ha OCHOBE OambHO-pediTuHroBoil cucremsl (BPC).
Hcnons3oBanue bBPC ocymectisieTcst B coorBeTcTBUU ¢ Tpuka3zoM ot 06 centsops 2019 r. Ne306 «O
NPUMEHEHUH 0AJUTbHO-PEUTHHTOBOW CHCTEMBI OLIEHKU 3HAHUIA 00yYaroInuXCs».

Cxema pacueToB C(OpPMHpPOBaHA B COOTBETCTBUM C YYEOHBIM IUIAHOM HaIlpaBlICHUS,
COIJIacOBaHa C PYKOBOJUTENEM HayuyHO-00pa30BaTEIbHOIO HAMpABICHUs, YTBEP)KJIEHA JEKaHOM
¢dakynbrera.

Cxema pacyeToB [JOBOJUTCS JO CBEICHHUS CTYIAEHTOB Ha IIEPBOM 3aHATHM 10 JaHHOU
IUCLUIUIMHE, SIBISETCd COCTaBHOM 4YacTblo paboyeidl nporpaMMbl JUCLUIUIMHBL U COJIEPKUT
HHPOPMALMIO TI0 H3YYEHHUIO JUCHMIUIMHBI, yKa3aHHyI B llonokeHuu o OauIbHO-PEHTHHIOBOM
cUCTeMe OIIeHKH 3HaHui oOyyaromuxcs B PAHXul C.

B cootBercTBUM ¢ OaIbHO-PEUTUHIOBOM CHCTEMOM MaKCHUMallbHO-pACYETHOE KOJIMYECTBO
6atoB 3a cemectp cocrasiuseT 100, 3 HUX B paMKax JUCLUIUIMHBI OTBOAUTCS:

30 6ay1oB - Ha IPOMEXKYTOUHYIO aTTECTALIUIO
50 GanyoB - Ha pabOTy HAa CEMUHAPCKUX 3aHATUAX
20 6anIoB - Ha MOCEIAEMOCTh 3aHITHH

B cnydae eciu CTyAeHT B TeUYeHHE ceMecTpa He HaOMpaeT MHUHMMAalbHOE YHUCIIO Oaios,
HeoOXouMoe JUIsl clau MPOMEKYTOYHOM aTTeCTallld, TO OH MOXET 3apadoTaTh JOIOJIHUTEIbHbBIE
Oamiel, OTpabOTaB COOTBETCTBYIOUIME pa3Aeibl JUCHMIUIMHBL, IOJYyYMB OT IperojaBaTels
KOMIIEHCUPYIOIIHE 3a/IaHus.

B ciydae mnonydeHuss Ha NPOMEXYTOYHOM AaTTECTAlMM HEYAOBIETBOPUTEIBHON OLEHKU
CTYIEHTY IpPEOCTABIIAETCS MPaBO MOBTOPHOM aTTECTAllMU B CPOK, YCTAHOBJIEHHBIM JJIs JTMKBUIALIMU
aKaJeMUYECKOM 3aJJ0JDKEHHOCTH 110 UTOI'aM COOTBETCTBYIOIIEH CECCUMU.

OOyuarommiicsi, HaOpaBIIMA B X0JIe TEKYIIEro KOHTpossi B cemectpe oT 51 mo 70 Gamios, mo
€ro YKeJIAHUIO MOXKET ObITh OCBOOOXK/IEH OT MPOMEXKYTOUHOM aTTeCTaIUH.

KonuuectBo 6a/110B Ouenka
MPONHUCHLI0 OyKBOW
96-100 OTJINYHO A
86-95 OTJIMYHO B
71-85 XOPOIIIO C
61-70 XOpOLLIO D
51-60 YAOBJIETBOPUTEIBHO E
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Taoauua 6

ot 0 7o 50 6amnoB «HE 3aYTEHO»

or 51 no 100 6ayu1oB «3a4TEHO

[lepeBon OalIbHBIX OIEHOK B  aKaJEeMUYECKHE OTMETKH «OTJIUYHO», «XOPOLIOY,
«YIOBJICTBOPUTEIHHO

- «OtmuyHo» (A) - ot 96 mo 100 GamioB — TEOpETHUECKOE COJCP)KaHHE Kypca OCBOCHO
MOJIHOCTBIO, 6€3 TpoOesIoB HEOOXOMMbIE MPAKTUYECKHE HABBIKM PA0OTHI C OCBOCHHBIM MaTEpPHAIOM
cOpMUPOBaHbI, BCE MPEAYCMOTPEHHBIE MpOrpaMMoil oOyueHHus y4eOHbIE 3a/laHusl BBIIOJIHEHBI,
KAaueCTBO UX BBIIIOJIHCHHUS OIICHEHO MAaKCUMAIIBHBIM YHCJIOM OaJlIOB.

- «OTmmuno» (B) - ot 86 mo 95 0GaminoB — TEOpEeTHYECKOE COJIEp)KaHHE Kypca OCBOCHO
MOJIHOCTBIO, 06€3 TIPOOEIOB HEOOXOUMBIE MPAKTUIECKHE HABBIKK PAa0OTHI C OCBOSHHBIM MAaTEpPHAIOM
chOpMUPOBaHbI, BCE MPEAYCMOTPEHHBIE MpPOrpaMMoil oOyueHus y4eOHbIE 3a/laHusl BBIIIOJIHEHBI,
KAaueCTBO MX BBINIOJIHCHHUS OIICHEHO YMCIIOM 0AJIOB, OJIM3KUM K MAaKCUMaTbHOMY.

- «Xopomo» (C) - or 71 mo 85 OamIoB — TEOPETHUYECKOE COJEpXKaHHWE Kypca OCBOCHO
MOJIHOCTBIO, 0€3 MPOoOeIoB, HEKOTOPhIE MPAKTHUYECKUE HABBIKM PAOOTHI C OCBOCHHBIM MAaTEpPHAIOM
c(OpMUPOBAHBI HEAOCTATOYHO, BCE MPEIyCMOTPEHHBIE MPOTrpaMMON OO0y4YeHHs ydeOHbIe 3aJaHUs
BBITIOJTHEHBI, KAYECTBO BBIIOJIHCHUS HHU OJHOTO M3 HUX HE OIICHEHO MUHHMAJILHBIM YHCIOM OaslioB,
HEKOTOPBIEC BUJIBI 3a/IaHUH BBIMOJTHEHBI C OIIMOKAMHU.

- «Xopomo» (D) - or 61 mo 70 GawioB — TEOPETHUECKOE COACpPIKAHHUE Kypca OCBOEHO
MOJIHOCTBIO, 0€3 MPOoOeNIoB, HEKOTOPhIE MPAKTHUUYECKUE HABBIKM PaOOTHI C OCBOCHHBIM MaTEpHAIOM
c(hOpMHUPOBAHBI HEJIOCTATOYHO, OOJBIIMHCTBO IMPEIYCMOTPCHHBIX MPOrPaMMON OOYYCHHS ydeOHBIX
3aJlaHu¥ BBIMOJIHEHBI, KAY€CTBO BBIMOJIHEHHUS] HU OJHOTO M3 HUX HE OLEHEHO MUHUMAJIbHBIM YHCIOM
0aJI0B, HEKOTOPBIC BUIBI 33JJAHUH BBIITOJIHEHBI C OIINOKAMHU.

- «YnosaersoputensHo» (E) - or 51 mo 60 6annoB — TeopeTHuecKoe CoJepKaHUE Kypca
OCBOEHO YaCTUYHO, HO MPOOEIBI HE HOCAT CYMIECTBEHHOTO XapaKTepa, HEOOXOAMMBIC MPAKTHICCKHE
HaBBIKM pabOThl C OCBOCHHBIM MaTepHaJoM B OCHOBHOM C(OPMHUPOBAHBI, OOJBIIMHCTBO
MPEIYCMOTPCHHBIX ~ MPOrpaMMOil  OOyYeHHsST y4eOHBIX 3aJlaHUl  BBIIIOJIHEHO, HEKOTOpBIC W3
BBITIOJTHEHHBIX 33/1aHUN BBITIOJTHEHBI C OITHOKAMH.

Onenka Kpurepun BbICTaBJICHUS] OLCHKH

«O1imnunoy» (8-10)

Bonpochkl MOMHOCTBIO PACKPBITHI, 3a/JaHUS BBHIIOJHEHbI B IMOJHOM O00BEME M IPaBHIIBHO;
CTYJEHT OOHapy>KMBAaeT BCECTOPOHHEE, CUCTEMATHUUECKOE U IIyOOKOe 3HaHHE y4eOHO-IIPOrpaMMHOTO
MaTepuaia, CBOOOJIHO U MPaBUIBLHO ONEPUPYET OCHOBHBIMU TEPMHUHAMU M MOHSATHSAMH Kypca; YCBOMI
OCHOBHYIO U JIOTIOJHUTEIBHYIO JIUTEPATypPy, PEKOMEHI0BAHHOM MPOrpaMMOM; MPOSBISET TBOPUECKHE
CIIOCOOHOCTH B MOHMMAaHHM, U3JI0KEHUH U UCTIOJIb30BAHNU YU€OHO-IIPOrPaMMHOI0 MaTepHara.

Onucanue cucmembvl OYeHUBAHUA
Tabnuua 7

Oyenounvle cpedcmesa Toxazamenu Kpumepuu
OYeHKU OYCHKU

VYceTHbll onpoc e KoppektHocts u  monHOTa | CHoKHBIIM BOIIPOC: MOJIHBIM,  pa3BepHYTHIH,
OTBETOB obocHoBaHHBIH oTBeT — 10 OanoB

[IpaBunbHbBINA, HO HE apryMEHTHPOBaHHBIA OTBET — 5
6asoB

Hegepnsrit otBeT — 0 6amoB

OO0bIuHbBIIi BOTIpOC:

MTONTHBIN, pa3BEpHYTHIA, OOOCHOBaHHBIH OTBeT — 4
Ganna

[IpaBunbHEIN, HO HE apryMEHTHPOBAaHHBIA OTBET — 2
Gana

Hesepnsiii otBet — 0 6anios.

IIpocroii Bompoc:

[TpaBusbHbIHM oTBeT — 1 Oa;
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HemnpaswuibHelit oTBeT — 0 6a/10B

TectupoBanue

IIPOUCHT ITPaBUJIbHBIX OTBETOB Ha
BOIPOCHI TECTA.

Menee 60% — 0 6amioB;
61 - 75% — 16 Gamwios;
76 - 90% — 18 6amwios;
91 - 100% — 20 GamoB.

IIpakTuueckoe 3aaHue

® TIPaBHJIBHOCTH PELICHUS;
® KOPPEKTHOCTh BHIBOJIOB
e 000CHOBaHHOCTb PEUICHUN

Oauibl HAYUCIAIOTCS OT 1 10 3 B 3aBHCUMOCTH OT
CIIO)KHOCTH 3ajaun/Bompoca (He Oonee 38 OamroB 3a

ceMecTp)

Occe

Conepxanue padOThI OTHOCTHIO
COOTBETCTBYET TEME;

- TIy0OKO U apryMEHTHPOBAaHO
packpbIBaeTCs TeMma, 4TO
CBUJICTEIILCTBYET 00

OTJIMYHOM 3HAHWUHU TPOOJIEMBI U
JIOTIONTHUTENBHEIX ~ MAaTepHaJoB,
HEOOXOIUMBIX IS

ee OCBCIICHHS, YMCHHE [eNaTh
BBIBOJBI M 0000IIEHHS;

- CTpOHHOE 10 KOMIIO3HIINH,
JIOTMYECKOE M IOCIEHOBATEIHLHOE
H3II0KCHUE

MBICTICH;

- YETKO chopmynrpoBaHa
mpobjiemMa 3cce, CBS3HO M IOJIHO
JTOKA3bIBACTCS

BBIJIBUHYTBIH TE3UC;

- HAITUCaHO
JUTEPATyPHBIM
CTUIMCTUYECKU

IpaBUJIbHBIM
SI3BIKOM n

COOTBETCTBYET COJICPIKAHUIO;

- (akTHueckue OIIUOKH
OTCYTCTBYIOT;
- JOCTHTHYTO CMBICIIOBOE

€IMHCTBO TEKCTA, JOIIOJIHUTEIHHO
HCIOJIB3YIOUIETOCsl MaTepuaa.

- 3aKJIIOUCHUE COAEPIKUT
BBIBO/JIbI, JIOTMYHO BBITCKAKOIIHUC
U3 CoJlepKaHus

OCHOBHOMH 4acTH.

Jocrato4Ho TTOJTHO u
yOeIUTeIbHO PAaCKPHIBACTCS TeMa
C He3HAYUTEITbHBIMHA
OTKIIOHEHUSIMH OT Hee;

- 0OHapy>XHUBAIOTCS  XOpOIIHe
3HAHUS JIMTEPATypPHOIO
Marepuana, u Ipyrux

HUCTOYHHUKOB II0 TEME€ COYHMHCHHSA
U YMCHHUE TTOJIb30BATHCA UMU JJIA
000CcHOBaHMS

CBOMIX MBICJIEH, a TakXKe JenaTh
BBIBOJBI M O000IIEHHMS;

- JIOTUYECKOE u
MOCJIEIOBATEIbHOE  M3JIOKEHUE
TeKkcTa paboThl;

- YeTKO C(hOpPMYIHPOBAaH TE3WC,
COOTBETCTBYIOIIMH TEME 3CCe;

3 Oamna

2 Gamna

1 6amn
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- B OCHOBHOHW 4YacTH JIOTHYHO,
CBSI3HO, HO HEJOCTATOYHO IIOJIHO

JIOKa3LIBAETCS BBIJIBUHY ThIN
TE3HC;

- HAIIUCAHO MPaBUIILHBIM
JIUTEPATYPHBIM SI3BIKOM,
CTUTMCTUYECKH

COOTBETCTBYET COJICPIKAHHMIO;
- HUMEOTCS €IMHUYIHBIC
(hakTHIeCKHe HETOYHOCTH;

- HMEIOTCS  HE3HAYWTENbHBIC
HapyIICHUs IOCIEA0BATEIbHOCTH
B M3JI0KCHUH

MBICTICH;

- 3aKJIIOUCHHC COACPIKUT
BBIBOJIbI, JIOTMYHO BBITCKAKOIINC
n3 COACPIKaHUA

OCHOBHOI 4acTH.

Tema B OCHOBHOM pacKphIBaeTCs;
- JaH BEPHBI, HO
OJHOCTOPOHHUI 581051
HEIOCTATOYHO ITOJHBIA OTBET Ha
TeMY;

- JIOTYIIECHBI OTKJIOHEHUS OT Hee
WIA  OTJACIbHbIC ONIMOKA B
M3TI0KEHUHU

(hakTHYECKOTO MaTepHaia;

- OOHapyKUBaeTCsI
HEIOCTATOYHOEC YMEHHUE [eNlaTh
BBIBOJBI M O000IIEHHS;

- Marepual n3jaracrcia
JO0CTaTOYHO JIOTU4YHO, HO
HMCHKOTCA OTACJIBHBIC

HapyHmeHUs MoCcjaca0BaTCIbHOCTHU
BbIpAXKCHUSA MBICHCﬁ;

- BBIBOABI HE  ITOJIHOCTBIO
COOTBETCTBYIOT COJICPKAHUIO
OCHOBHOM 4acTH.

Tema  He  packpelTa,  4TO
CBUJIETEIIECTBYET 0
MTOBEPXHOCTHOM

3HAHUHY,

- COCTOHUT M3 IIyTAaHOTO IepecKasa
OTHEIBHBIX COOBITHH, O€3 BHIBOA
u

00001IeHNI;
- XapaKTepU3yeTCs CIydailHBIM
PacIoJIOKEHHEM MaTepuara,
OTCYTCTBUEM

CBSI3U MEXKY YacTSIMH;
- BBIBOJBI HE BBITEKAIOT W3
OCHOBHOM 4acCTH;

- MHOTOouHCcIeHHBIS(60-100%)
3aMMCTBOBAHHS TEKCTa M3 JIPYTHX
HMCTOYHUKOB;

0 6autoB
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- OTJIMYACTCS HAIMIMeM TPyObIX
peueBbIX OMINOOK.

3a4er ¢ OICHKOW MpOXOAUT B (popMe ycTHOro cobecemoBaHusi MO Bompocam Owmiera. Ha
MOJITOTOBKY K OTBeTy jnaercs 45 MuHyT. Ha 3adere mpemycMOTPEHO BBIIOJHEHHE MPAKTHYECKOTO
3a/laHusl B KadecTBe MpakTU4YecKol yactu Ownera. Cmpykmypa Ouirema: B KaXIOM Owiere mo 2
BOMpOCAa M IMpaKTHYecKoe 3ajaHue. MToroBas OIEHKAa MO AMCHUIUIMHE BBICTABISETCS C YYETOM
HaOpaHHBIX Ha ayTUTOPHBIX 3aHATHIX OAJIIOB.

6. Meroauyeckue MaTepuaJibl 10 OCBOEHHUIO M CIUIIINHbBI
MeToauyeckue peKOMeHIaAMHU M0 YCTHOMY BOIPOCY

YCTHBIH OMpoC SBISETCS OJHUM U3 OCHOBHBIX CIOCOOOB IPOBEPKH YCBOCHHS 3HAHUUN
oOyuatomumucsi. Pa3BEpHYTBIA OTBET CTYIEHTAa IOJKCH IMPEACTaBIATh COOOW CBSI3HOE, JIOTUYECKH
MOCIIeZIOBAaTeIbHOE COOOIIEHHE Ha ONpeAeNéHHYI0 TeMy, IOKa3blBaTh €ro yMEHHE IPUMEHSTh
onpeeeHus, MpaBuUja B KOHKPETHBIX ciy4yasix. OCHOBHbIE KPUTEPUH OIICHKH YCTHOTO OTBETA:
MPaBIWJIBHOCTh OTBETA IO COJEPKAHHUIO; MOJIHOTA U TIIyOMHA OTBETA; JIOTMKA HM3JIOKEHHs MaTepuasa
(YuuTBHIBAaETCSI YMEHUE CTPOUTH IIEJOCTHBIN, MOCIEIOBATEIbHBIA paccKka3, IPaMOTHO IMOJIb30BAThHCS
CHeIHaTbHON TEPMUHOJIOTHEH ); HCIIOJIb30BaHKE AOMOIHUTEIBHOTO MaTepuania.

[TpakTideckune 3agaHus SBJISIOTCS HEOOXOIWM 3BEHOM JUIS OIICHKM yMCHHA W HaBBIKOB
oOyuatomuxcsi. OCHOBHBIE KPUTEPHH OIEHKM MPAKTHUECKOro 3amaHus (Keiica): KauecTBO
MPEAJIOKEHUNH M PEKOMEHJALUKM 10 PEeHICHUI0 MpoOJeMbl (BBIXOIY W3 CHUTYallUH), OMHCAHHOW B
MPAKTUYECKOM 3a/1aHuu (Kelce), kauecTBO 000CHOBAaHUS aHANU3a MPOOJIeM U MOCIEACTBUN BHEIPEHHUS
chOpMYIMPOBAHHBIX MPEAJIOKECHUN U PEKOMEHIAINN 110 PEIICHUIO MPOOJIEMBI (BBIXOIY U3 CUTYAIIHH),
OIKMCAaHOM B MPAKTUYECKOM 3a/I1aHuU (KeHce).

[logroToBka K 3aHATHSAM JOJDKHA HOCUTh CHUCTEMAaTHUYECKMM XapakTtep. OTO IMO3BOJUT
oOyuarolemMycss B TMOJHOM 00beMe BBHINOJIHHUTH Bce TpeOoBaHus mnpemnojaBatend. OOydarommmcs
PEKOMEHIYETCSA M3Yy4aTh KaK OCHOBHYIO, TAK M JOMOJHUTEIBHYIO JINTEPATYPY, & TAKKE 3HAKOMHUTHCS C
WuTepHeT-ucToyHNKaMu (CIUCOK MpUBENIEH B paboueii mporpamMme 1o AUCHHUILIIIHE).

[ToaroToBka 00ydYaromuxcsi K OMPOCY MPEANOoJIaraeT M3y4eHHE B COOTBETCTBHHM TEMAaTHKOM
JTUCIHUIUTMHBL OCHOBHOM/ JTOMOJHUTENBHON JHUTEpaTypbl, HOPMATHUBHBIX JOKYMEHTOB, WHTEpPHET-

pecypcoB.

MeTtoauyeckue peKOMeHAalMH 110 3aluTe KelcoB:

Keiicel — 3TO mpobieMHbIE CUTyallld, CHENHaIbHO pa3paboTaHHbIE HA OCHOBE (DaKTHYECKOTro
MaTepuaia Jiisl OUEHKH YMEHUM U HaBBIKOB 00yYarouxcsl.

Ilenp MeToNa MpUMEHEHHUs] KEHCOB - HAyYMTh OOYYarOIIUXCS, aHAIM3UPOBATH MPOOJIEMHYIO
CUTYalMIO, BO3HUKIIYIO NPU KOHKPETHOM IOJOXEHUH JIeN, U BhlpaboTaTh HauboJiee palliOHAIbHOE
peleHue; HayduTh paboTaTh ¢ MH(OPMAIIMOHHBIME UCTOYHUKAMU, IiepepadaThiBaTh U aHAJIU3UPOBATh
uX.

Ha 3HakomMcTBO M pemieHue keiica oOydatomemycss otBogutcs 30 MuH. OOyuarommiics
3HAKOMUTCA C MarepuajoM Keica. OcwbicauBaeT curyanuioo. Ecnu  HeoOxomumo, coOupaer
HE00X0AUMYI0 MHGpOpPMALMI0 MO CUTyallMHd. PaccMaTpuBaeT anbTepHATUBBI PELICHUs MPOOIEeMbl U
HaxOJUT €€ BEPHOE WIM ONTUMalbHOE pemeHue. OOydarommiics mpe3eHTUpyeT (3aluIaeT) CBOE
pemenue. IlpenogaBarenb OIEHWBAET KauyeCTBO BBIMOJHEHMS 3aJaHUs MO KPUTEPUSM: AMArHOCTUKH
mpoOyieMbl, KadecTBa NPEIOKEHUI W PEeKOMEHJIAlUN IO pPEelIeHUI0 Keiica, KadecTBa H3JI0KEHUS
Marepuara.

Meroanyeckue peKOMeHAALHH 110 MPAKTHYECKUM 3a]aHUAM
[Ipy BBINONHEHUM 3aJaHUN MPAKTUYECKOM paboOThl CTYAEHTY HEOOXOAMMO BHUMATEIbHO
IIPOCMOTPETh KOHCIEKTHI JIEKIUU II0 COOTBETCTBYIOIIEH Teme. IIpounrars Marepuan IO TeMe,
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oOcykmaemMol Ha 3aHSTHH, B YydeOHuKe. [IpounTaTh [OMOJHUTENBHYIO JIUTEPATYpy IO
COOTBETCTBYIOIIEH TeMe. BBINMONMHUTE MpenoKEeHHbIE MpenojaBaresieM 3aJaHus MO MPaKTUYEeCKON
pabote. [IpoBepuTh MPaBUIBHOCTH BBITIONHEHUS IMOJYYCHHBIX 3aqaHuil. [10ArOoTOBUTHCS K yCTHBIM
OTBETaM K BOIpOCaM, MPEMIOKCHHBIM Uil oOcyxaeHus. [Ipm HeoOXOoIMMOCTH 3alaTh BOIPOC
MPENO0/IaBaTeli0 Ha 3aHATHH.

NHCcTpyK1us 10 BBITOJTHEHUIO TECTOBOIO 3aJaHUS

[Ipu moAroToBKE K TECTUPOBAHUIO CIIEYET YUUTHIBATH, UTO TECT MPOBEPSET HE TOJIBKO 3HAHUE
MOHATHM, KaTeropuid, COObITHH, SBICHUM, YMEHUS BBIICNIATh, aHAJTU3UPOBAaTh U 00001IaTh Hanbosee
CYILLIECTBEHHBIC CBSI3U, MPU3HAKK W MPHUHIUIBI Pa3HbIX SBIEHUH U mporeccoB. [losTomy mnpu
MOATOTOBKE K TECTy HE CIEeAyeT MPOCTO 3ayuyuBaTh MarepHall, HeOOXOAMMO MOHSTh €ro JIOTHKY.
[ToaroroBke CmOCOOCTBYET COCTaBICHHE Pa3BEPHYTOrO IIaHa, TAONHIl, cXeM. BOJbIIyI0 MOMOIIHL
OKa3bIBAIOT HMHTEPHET-TPEHAXKEPBI, IO3BOJSIOIINE, BO-IEPBBIX, 3aKPEIUTh 3HAHMS, BO-BTOPBIX,
MPUOOPECTH COOTBETCTBYIONINE TICHXOJIOTMUECKHAE HABBIKM CAMOPETYJISIIUN U CAMOKOHTPOJISL.

TectupoBanue uUMeEET psii OCOOCHHOCTEH, 3HAHHWE KOTOPBIX MOMOTAET YCIEIIHO BHIIOJHUTH
TecT. MOXHO J1aTh CIEIYIOLIME METOJUYECKHE PEKOMEHIAIMU: CIIEyeT BHUMATEIbHO HU3YYUTh
CTPYKTYpy T€CTa, OLEHUTh O0BEM BPEMEHH, BBIACISIEMOrO Ha JAaHHBIN TECT, YBUIETh, KAKOTO THIA
3aIaHisl B HEM COJIep)KaTcs; OTBEYaTh HA T€ BOIMPOCHI, B MPABWIBHOCTH PEIICHUS KOTOPBIX HET
COMHEHUH; OUEHb BaXKHO BCEI/1a BHUMATEIBHO YATATh 33JaHUs JO KOHIIA, HE MbITAACh MOHITh YCIOBUS
«T10 TIEPBBIM CJIOBAM.

MeToanyecKue peKOMeH/IAUHH M0 HAMUCAHUIO Jcce:

Dcce CTyaeHTa - 9TO CaMOCTOsSITeNbHAs MUChMEHHas padoTa Ha TeMy, MPEATOKEHHYIO
npernojaBaTesieM (TeMa MOXET OBITh TPEUIOKEHA W CTYICHTOM, HO 00s3aTelbHO JOJDKHA OBITh
corjiacoBaHa C TpemnojaBareiem). Llemb 3cce COCTOMT B pPa3BUTHU HABBIKOB CAMOCTOSITEIBHOTO
TBOPYECKOTO MBIIUICHUSI W IHCbMEHHOTO W3JI0KEHUs COOCTBEHHBIX MbIcien. I[lucarte acce
Ype3BBIYAHO TIIOJIE3HO, TIOCKOJIBKY 3TO TIO3BOJIICT AaBTOPY HAYYHTHCS YETKO M TPaMOTHO
(GOopMyYIHpPOBATh MBICIH, CTPYKTYpUPOBaTh HH(MOPMAIMIO, HCIOJIb30BATh OCHOBHBIC KaTErOpUU
aHaJIN3a, BBIICIATh IPUIUHHO-CIICICTBEHHBIC CBSI3H, WILTFOCTPUPOBATH MOHSATUS COOTBETCTBYIOITUMH
IpUMepaMu, apryMEHTHUPOBATh CBOM BBIBOJIBI; OBIIAJIETh HAYYHBIM CTHIIEM PEUH.

Dcce MOMKHO CONEpKaTh: YETKOE H3JIOKEHHE CYTH TOCTaBIEHHOW MPOOIEMBI, BKIIOYATh
CaMOCTOSITENIFHO TMPOBEJIEHHBIM aHalu3 ATOM MpoOJIeMBbl C HCHOIB30BAHHWEM KOHICTIUN U
AQHATUTHICCKOTO  WHCTPYMEHTApHUs, pacCMAaTPUBAEMOro B  paMKaX JIUCHUIUIHHBI, BBIBOJIBI,
o0oO1Iaromye aBTOPCKYI MO3UIMI0 MO TMOCTaBIEHHOW mMpoOneme. B 3aBucuMocTH OT crenuduku
JTUCIMILTAHBL (DOPMBI 3CCE MOTYT 3HAUMTENbHO auddepeHrmpoBaThes. B HEKOTOPHIX Clydasx 3TO
MOXKET OBITh aHAJINW3 MMEIOIIUXCS CTAaTUCTUYECKHX MJaHHBIX [0 HM3y4aeMoil MpoOieme, aHaiu3
MaTepuaioB U3 CPEACTB MacCCOBOM MH(OPMAIIUU U UCTIOIB30BAHUEM U3Y4aeMbIX MOJEIICH, MOIPOOHBII
pa3bop MpeIoKEHHOH 3a/1auil ¢ Pa3BEPHYTHIMU MHEHHUSIMU, MOJA00p U JETANbHBIN aHAIH3 MPUMEPOB,
WLTIOCTPUPYIOIIUX MTPOOJIEMyY U T.1.

MeTtoauyeckue yKazaHus 110 OPraHU3alMi CAMOCTOATEIbLHOMH padoThl 00y4arouXCs :
KoHtpons camocTosiTenbHOW pabOThl OCYIIECTBISETCS B paMKax OINPOCOB IO TeMaM,
MIPEelyCMOTPEHHBIM paboueil mporpaMMon AUCIUITIIUHBIL.

Metoanyeckue peKOMEHIAUMHU 110 OPraHU3ALMH CAMOCTOSATEIbHOI padoThl 0aKkasaBpa
CamocrosTenbHas BHEayJIUTOpHAs paboTa Mo Kypcy BKIIOYAeT M3y4YeHHEe Y4eOHOW M HaydyHOU
JUTEepaTyphl, TOBTOPEHHE JIEKIIMOHHOTO MaTepHaa, MOArOTOBKY K MPAaKTUYECKUM 3aHATHUSAM, a TaKkKe
K TEKYIIEMY 1 UTOTOBOMY KOHTPOJIIO.
[IpakTueckue 3aHATHA MPEIyCMATPUBAIOT COBEPIICHCTBOBAHHME HABBIKOB PAaldOTHI C
MEPBOUCTOYHUKAMH W HCTOPHUKO-TIPABOBBIM MAaTepUaoOM, METOAOJOTHMH H3Y4YEHHs] TpPEeAMETHOMN
crnienn(uKy Kypca.
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BOHpOCbI, HC paCCMOTPCHHBIC HA JICKOUAX U CCMHUHAPCKUX 3aHATHUAX, HOJIKHBI 6BITB HN3YUCHBI
OakajaBpaMH B XOJI€ CAMOCTOATEIbHON padoThl. KOHTPOJIB CaMOCTOSITEIFHOM paboThl OaKkaaBpOB HaJl
y4eOHOI MporpaMMoii Kypca OCYIIECTBIISICTCS B XOJI€ CEMUHAPCKHUX 3aHITHI METOJIOM YCTHOTO OIpoca
WM OTBETOB HAa KOHTPOJIGHBIE BOIPOCHI TeM. B Xoje caMOCTOSTENbHOW PabOThI Ka)blii OakayiaBp
00s13aH MPOYUTATH OCHOBHYIO M TI0O BO3MOYKHOCTH JIOTIOJIHUTEIHHYIO JIMTEPATYPy MO U3y4aeMOU TeMe.
OOy4aroImuiics J0HKEH TOTOBUTHCS K TMPECTOAIIEMY MPAKTUUECKOMY 3aHSTHIO 10 BCEM, 0003HAYCHHBIM
B METOJUYECKOM MOcoOuH BorpocaMm. He mposicHeHHbIE (IMCKYCCHOHHBIE) B XOJI€ CAMOCTOSITEIbHON
paboThl BOMPOCHI CIIEAYET BBHIMHCATh B KOHCIEKT JICKIMA ¥ BIOCICICTBHH NPOSCHUTH WX Ha
CCMUHAPCKUX 3aHATUAX W UHAUBUAYAJIbHBIX KOHCYJIbTAIUAX C BEAYIIUM IIPCIIOJaBaTCIICM.

Hepeqem, H TEeMAaTHKA CaMOCTOATEJIbHBIX paﬁoT CTYACHTOB II0 JTUCHUIIJIHHE

1. CoBpeMeHHBIN Typu3M: OLIEHKA COCTOSHUS, TPOOJIEMBI M IIEPCIIEKTUBBI PA3BUTHS.

2. IlpakTuka MapKeTHHTa B TOCTHHMYHOM / PECTOpaHHOM OHM3Hece (Ha IpuMepe KOHKPETHBIX
MIPEATPUSITHIA )

3. IlpencraBieHue pe3yabTaTOB MapKETUHIOBOI'O MCCIIEA0BAaHUS HA TYPUCTCKOM PBIHKE.

4. Ponb pU3MUECKOro OKPYKEHUS BO B3aUMOJICHCTBUHU C KIIMEHTAMHU.

5. KadecTBeHHbIE METO/IbI B MAPKETUHIOBBIX HCCIIEIOBAHUSX.

6. Oco0eHHOCTH NMPUMEHEHHs HH(OPMAIIMOHHBIX TEXHOJIOTHI B chepe Typusma.

7. MapKeTHHT OTHOIICHUH: (POKyC Ha COXpaHEHUE KIIMEHTYPHI.

8. IIpobGiembl KauecTBa 0OCTYKUBAHUS Ha MPEANPHUATUAX UHAYCTPUHU TypU3Ma.

9. DddexTrBHAsS peKkiiama B TypUCTCKOM On3Hece.

10. Kpocc-KyJIbTypHBIE pa3indusi B MEXKIAYHAPOIHOM TypU3ME.

Cj0Bapb OCHOBHBIX TEPMHHOB

ACCOPTHMEHTHAsl NMOJUTHKA NPeINPHUATHS — 3TO YacTh TOBAPHOH IMOJUTUKU TNPEANPUSTHUS,
[ENBI0 KOTOPOH SABNSETCS YIOBIETBOPEHHE CIpOca M TOJIYYEHHE KOMMep4ecKoro sddexra
IPEANpUATHS Yepe3 BBIOOp U peaan3altio palioHaIbHOIO TOBAPHOTO aCCOPTUMEHTA.

Kommiekc MapkeTHHIa — COBOKYIHOCTh YIPAaBISIEMBIX IapaMeTPOB  MapKETHHTOBOM
JeSTeNbHOCTH OpraHM3allii, MaHUMYJIHUPYsS KOTOPBIMM OHa CcTapaeTcss HawiIydllMM oOpa3oM
YOBJIETBOPUTH MOTPEOHOCTH IIEJIEBBIX PHIHKOB. Hanbosiee 000CHOBaHHOM sIBIIIETCS KOHIETIUS «4P,
COTJIACHO KOTOPOM KOMIUIEKC MAapKEeTHMHIa COCTOMT W3 YEThIpEX HJIEMEHTOB, KaXKAbIH M3 KOTOPHIX B
AHTJIMICKOM SI3bIKE HauMHAETCsl ¢ OYKBBI «p»: MpoAayKT (product), meHa (price), 10BEACHHUE MPOIYKTa
1o motpeburens, 1o mecta (place), mpoasmwkeHue (promotion) MpoayKTa.

B cdepe ycnyr B KOMIUIEKC MapKETHHTA BKJIIOYAIOT U APYTHE AIEMEHTHI, HAYMHAIONIHECs Ha OyKBY
«p»: moau (people), mporecc (proses), QpU3NUECKOE OKPYKEHUE, MaTepHalbHble CBHJETEIbCTBA,
MIPOU3BOIUTENILHOCTh M Ka4E€CTBO.

Kommniekc MapkeTHHra ajanTHPOBAHHBIH - COBOKYINHOCTb YIPABISEMBIX 3JIEMEHTOB
MapKETHHTOBOW JESATEILHOCTH OpTraHW3alii, OCHOBAHHAS HA aJalTHPOBAHUH PA3IMYHBIX JJIEMEHTOB
KOMILJIEKCA MapKeTHHIra K KaXJIOMYy LIE€JI€BOMY DPBIHKY. XapaKTepu3yeTcs BBICOKUMM H3JEpKKaMH,
KOTOpBbIE MOTYT ObITh KOMIIEHCHPOBAHbI 3aBO€BAHHMEM OOJIBIIEH JI0JIM PbIHKA U IMOJIyueHueM Oolee
BbICOKOM mpuObUIM. Vcmonb3yercs riaBHBIM 00pa3oM B MEXJIyHapoIHOM MapkeTuHre. Ilpumep —
MOCTAaBKMA B Pa3lIMUHBIC CTPaHBl OJHOTO M TOTO € MPOAYKTa, HO aJalTHPOBAHHOTO K 3ampocam
KOHKPETHBIX PBIHKOB, UCIIOJIb30BaHUE MIPU 3TOM PA3JIMYHOMN PEKIaMBl.

Kommiieke MapkeTHMHIra CTAaHIAPTH3MPOBAHHBIA - COBOKYITHOCTH YIPABISIEMBIX 3JIEMEHTOB
MapKETUHTOBOM JIEATETbHOCTH OpPraHU3alli, OCHOBaHHAsl HA MCIOJIb30BAHUU OJIMHAKOBBIX JIEMEHTOB
KOMIUIEKCa MapKeTHHra Ha BCeX pPBIHKAX OpraHu3anvd. [IpuMeHeHWe CTaHAapTU3HPOBAHHOTO
KOMIIJIEKCAa MapKETHHIa COMPOBOXKIAETCS HU3KUMU 3aTpaTaMu, TaK KakK B IOJIHOM Mepe UCIIONIb3YIOTCS
MpenMyIIecTBa KPYITHOMACIITAOHOTO MPOU3BOCTBA OJTHOTO TPOIYKTA.
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Kommiexke npoaBmikeHMss NPOAYKTa — 3TO OIPENEICHHOE COYETAHHE PEKJIAMbl, METO/0B
CTUMYJIUPOBaHMsI COBbITA, METOJIOB CBsI3€ll ¢ OOLIECTBEHHOCTHIO U MEPCOHAIBHOW MPOAAXH, KOTOPOE
OpraHM3alysl HUCIOJb3YeT Ul JOCTM)KEHMsI CBOMX MAapKETHHIOBBIX ILened. MHorma kommiiekc
IIPOJBMKCHHST TPOAYKTa HAa3bIBAIOT KOMIUIEKCOM CTHUMYJIMPOBaHUS WIH KOMMYHHMKAllMOHHBIM
KoMIUIEKCOM. [Ipu mpojaBHkKEeHUM NPOAYKTa MPUMEHSETCS CTPATErusl «IPOTAJIKUBAHUS» U CTpaTErus
«BBITATUBaHMS». BONBIIMHCTBO OpraHu3anuii UCI0JIb3yeT KOMOWHAIMIO 3TUX ABYX CTpaTeruil.

OnTuMaJbHBIE aCCOPTUMEHT — COBOKYITHOCTh TOBApPHBIX TIPYII W OTIACIBHBIX TOBApOB,
YIOBJCTBOPSIOIIAS pealbHble MOTPEOHOCTH TMOKyHareiaeld ¢ MaKCHMAalIbHO IOJC3HBIM IS HHX
s dexTom.

Pa3zpaGoTka KOHUeNUHMM HOBOI0 NPOAYKTA M ee INPpOBepKa — HTall pa3pabOTKM HOBOTO
MPOAYKTa, HA KOTOPOM HJiesl O HOBOM IMPOAYKTE TpaHC(HOpMUPYETCs B KOHLEMIIMH HOBOTO MPOIYKTA;
HOCJIeIHAS alpoOMpyeTcsl Ha TpyIIe LEeNeBbIX MOTpeOuTened s ONpeleNeHusl CTENeHU ee
npuBieKaTeabHOCTH. KoHIenuus MoxkeT ObITh MpeJCTaBlIeHa MOTPEOUTENSIM CIIOBECHO WIIM B BUJC
WJUTFOCTPAIUH (YepTEeKEH, pUCYHKOB).

Pa3pa0doTka HOBOro mMpoayKTa — CO3/1aHN€ OPUTMHAIBHBIX MPOAYKTOB, YIyUllIEHHE IPOAYKTOB U
UX MoOIU(HKaALMs, CO3JaHHE HOBBIX MAapoK MPOJYKTOB IIyT€M IPOBEJCHMUS OpraHu3aLueit
cooctBennbix HUOKP. IMporece pa3paboTKku HOBOTO MPOAYKTA COCTOUT M3 BOCBMH 3TAIlOB: T€HEPALIUs
uzaen, oroop uueil, pazpaboTka KOHIENLMU HOBOIO NMPOJYKTa U €€ MpOoBepKa, pa3paboTka cTpaTeruu
MapKeTHHTa, aHanu3 Ou3Heca, pa3paboTKa MPOayKTa, MPOOHBIH MAPKETHHT M KOMMEPLIUAIN3AIIHS.

Pacnpenesienne — aeATENbHOCTb, B pe3yJbTaTe KOTOPOM MPOIYKTbl OpraHU3alluyd CTAHOBSITCA
JOCTYNHBIMU TIOTpeduTensm. [pyrumu ciaoBamu, peub UIET O BbIOOpE MPOU3BOJIUTENIEM KaHAJIOB
pacrpeniesnieHuss U 00 opraHuzanuuu Ux 3(QeKTHBHOro (QyHKUMOHUpOBaHMA. B 3aBucuMocTH OT
KOHTEKCTa B KaU€CTBE CUHOHHMMA TEPMUHA «paclpeesieHUE» UCIOIb3YIOTCS TaKKe TEPMUHBI «COBIT»
U «I0BEICHUE MPOJYKTa JI0 IOTPEOUTEI».

Pacnpenesienne MHTEHCHMBHOe — cTparerusi cObITa, IpU KOTOPOM OpraHu3alis CTPEMHUTCS
o0ecreynTh 3anachl CBOMX MPOJYKTOB B BO3MOKHO OOJIBLIEM YHCIIE TOPTrOBBIX TOYEK, YTOOBI C/EIaTh
UX JOCTYITHBIMH JIJISl TIOTPEOUTENEH B TOM MECTE M B TO BpEMsl, KOTJla Y HUX BO3HHUKJIA MOTPEOHOCTH
KYIHUTb 3TU IPOAYKTHI.

Pacnpenesienne cejileKTMBHOe — cTpaTerusi cObITa, OCHOBaHHas Ha peaju3aluud HPOJYKTOB
IIPOU3BOJUTENIEH YEpe3 OrPaHUYEHHOE 4YHCIO TOProBbIX ToueK. CEIEKTMBHOE paclpeeiieHue
3aHMMAeT MIPOMEXKYTOUYHOE MECTO MEXKJy WHTEHCHUBHBIM U SKCKIIO3UBHBIM paclpeiesieHueM |
MO3BOJISIET MPOU3BOIUTENIO JOOMUBATHCS JTOCTATOYHO IIMPOKOTO OXBaTa pbhIHKA MpU 0OoJiee KECTKOM
KOHTpOJIE HaJl HUM U C MEHBILIMMU U3JEP’KKAMHU, YEM B CIIy4ae HHTEHCUBHOT'O PacHpe/IesICHuUS.

PacnpenesieHne 3KCK/IO3MBHOEe - cTpaTerus cObITa, OCHOBaHHAas Ha peaM3alUdd MPOJYKTOB
MIPOM3BOJIUTENIEN Yepe3 OrpaHUYEHHOE YHCIIO TUIEPOB, KOTOPHIM Ha MX TEPPUTOPUHU CObITa JIaeTcs
UCKJIIOYUTENIBHOE IIPABO pean3aluy MPOLyKTOB Ipou3BoauTess. [Ipu 3ToM 4acTo cTaBUTCS yCIIOBHE,
9yTOOBI Juiiep cObIBAJI MPOIYKTHI TOJBKO JAaHHOTO Ipou3BoauTens. Hanpumep, cObIT HOBBIX Mojese
JIETKOBBIX aBTOMOOMJIEH, MOJTHOM >KEHCKOM 0/1€K/Ibl YaCTO OCYILECTBIISIETCS HA OCHOBE HKCKIIFO3UBHOTO
pacnpenenenus. [Ipu 3KCKIIO3UBHOM paclpeesieHuu MPOU3BOIUTENb B CUJIy OTPAHMYEHHOTO 4Hcia
JWJIEPOB UMEET XOPOLINE BO3MOXKHOCTH T10 OKa3aHUIO UM MOJACPKKU U KOHTPOJIIO 32 YPOBHEM IICH.

Peksama — OMH M3 MHCTPYMEHTOB KOMILJIEKCA MPOJBMKEHMS MPOAYKTA; MpPENCTaBIsieT coOOM
mo0yr0 orauyuBaeMyro (opMy HENEepCOHANIbHON Npe3eHTalMu M TMPOJBMXKEHUS HJIEeH, TOBapoB U
YCIIYT, OCYIIECTBIIIEMYIO0 KOHKPETHBIM 3aKa34HKOM.

CBsi3u ¢ OOIIECTBEHHOCTbIO - OJUH M3 HMHCTPYMEHTOB KOMIUIEKCA MPOJBUIKECHUS MPOIYKTa,
MpelHa3HAYEHHBIA ISl CO3/1aHUsl XOPOIIMX OTHOIIEHWH C Pa3IMYHBIMH TOCYJapCTBEHHBIMH U
OOIIIECTBEHHBIMH CTPYKTYpPaMHU M CJIOSIMHM, UMEIOUIMMHU CBSI3b C opranuzaiuei. Takas nesTelbHOCTh
OCyILIECTBISIETCS MyTeM (OpPMHUpPOBaHUS OJIarONPUSATHONO MMMJDKA OpPTraHU3allUd U €€ TMPOJYKTOB,
HelTpann3anun HeONaronpusATHBIX COOBITUM W ciyxoB. CBA3M € OOIIECTBEHHOCTBIO ITOMHMO
nabJIMCUTH BKJIIOYAET PAclpOCTpaHEHHE KaK BHYTPH, TaK M BHE OpraHu3aluud MHGOpMaluu O ee
JeSATeNbHOCTH, JTOOOUCTCKYIO NEATENIbHOCTh B 3aKOHOAATENbHBIX W IMPABUTEIbCTBEHHBIX OpraHax ¢
LEebI0 MPHUHATHS WIA OTMEHBI OINpPENETICHHbIX PEUICHUH, pa3bsICHUTENbHYI0 pabOTy OTHOCHTEIHHO
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MIOJIOKEHUS OpPraHu3allui U IPOM3BOAMMBIX €10 MPOAYKTOB, €€ COLMaJIbHON ponu. Cpeau riaBHBIX
MHCTPYMEHTOB pe€aju3alliu CBsi3ell C OOIIECTBEHHOCTHIO CJEAYET BBLACTUTH PaCHpOCTPaHEHUE
ONaronpuATHBIX HOBOCTEH 00 OpraHU3allM U ee MPOJYKTaX B YCTHBIX BBICTYIUICHHUSAX U pedax, yepes
MeyaTHble, ayauo- M BUIEOMaTepuasbl, IMPOBEACHUE TMPE3CHTAlUi, JHEH OTKPBITHIX JABEpeH,
CIIOHCOPCKOH M 0JIarOTBOPUTENHHOMN AEATEIBHOCTH H T.II.

CrumyaupoBaHHue cObITa — CHUCTEMa IOOMIPUTENBHBIX MEp, HANpaBICHHBIX HA YBEIUYEHUE
00BEMOB pealln3allii TOBAPOB U YCIYT. DTH MEPhI HOCIT KPAaTKOBPEMEHHBIN XapakTep U, Kak MPaBHIo,
Hea(h(HEeKTUBHBI AJIS CO3/IaHuUs JOJITOCPOYHON OPUEHTALIUU Ha TaHHYIO MapKy.

JleaTenbHOCTh 10 CTUMYJIHPOBAaHHIO COBITA MOXET OBITh CIUIAHMPOBAaHA B COOTBETCTBYIOLIEM
pasnene T1aHa MapKeTHMHTa WM B BHJE CIEHUAIbHOM MapKeTMHTOBOM mporpamMmel. [lpu
IUIAHUPOBAaHUM  JESATEIBHOCTH 10  CTUMYJMPOBAaHHIO  COBITA  YYMUTBHIBAIOTCA  pasMep U
MPOJOJKUTENFHOCTh CTUMYJIMPOBAHUS, OMPEENIAeTCs, HA KOTO OHO HAIpPaBJIEHO, C MOMOIIBI0 KaKUX
METOAOB OyIeT OCYIIECTBIATHCS, COCTABISETCS OIO/DKET CTUMYJIMPOBAHUS, SBISIOMIMNACS YacThIO
OroKeTa MapKeTHUHTa.

Crparernun neHooOpa3oBaHusi VI I'Pynnbl NPOAYKTOB — CTpaTerMd YCTAHOBJIEHHS IIEH Ha
MIPOJYKTHI, SBIISIOLIUECS YacThIO OMPEEIEHHON MPOAYKTOBOM Ipymnibl. B nanHo# 001acTy BRIACIAIOT
CJIEYIOIME CTPATEruy LIEHOOOPAa30BaHMUS.

1. YcraHoBieHue IeH Ui Pa3HbIX MPOAYKTOB OAHON MPOAYKTOBOW JIMHHU C YYETOM Pa3IUUMil B
uX ce0eCTOMMOCTH, B OIICHKAaX MX CBOMCTB MOKYMATEISIMHU U IIEH KOHKYPEHTOB.

2. BeicTpanBaHH€ LIEHOBBIX PSJIOB.

3. OxHOBpEMEHHOE YCTaHOBJIEHUE IIEH KaK Ha OCHOBHOM NPOJYKT, TaK M Ha JIOMOJHSIOLINE WU
BCIIOMOTaTeNbHbIe MTPOAYKTHI, HAPUMEP, JOCTATOUHO JEIIEBbIIi aBTOMOOUIIb JOYKOMILIEKTOBBIBAETCS
3a JJOTIOJIHUTEJIbHYIO LIEHY JOMOJIHUTEIbHBIM 000PYA0BAHUEM.

4. YcraHOBJIEHHE HU3KOW 1IEHBI Ha OCHOBHOW MPOAYKT M 3aBBIIICHHOW IIEHBI Ha 00sS3aTeNbHBIH
COITYTCTBYIOIIMHN IPOAYKT — «3aBJIEKAIOIIEE IEHOOOPa30BaHUEY.

5. YcraHoBieHHE TpeNENbHO HU3KOW OecnpuOBUILHONW 1I€Hbl HAa MAaJOLIEHHbIE MOOOYHBIE,
COITYTCTBYIOIME MPOAYKTHI, YTO JAET BO3MOXKHOCTh YMEHBIIUTH LIEHY HA OCHOBHOM IIPOAYKT.

6. I[lakeTHOoe 11eHOOOpazoBaHue, KOTa MpojaBel] 00bEANHIET HECKOIBKO MPOAYKTOB, Ipeiaras
UX 110 CYMMapHON YMEHbIIEHHO! LIEHE.

ToBapHasih NOJMUTHKA TPEINPUITHS — COCTaBJAIONIAs MAapKETHMHTOBOW  JESATEIbHOCTH
MpeNnpHusaTHs, BKJIIOUYarolas B ce0s YIpaBIEHHE aCCOPTUMEHTOM, KOHKYPEHTOCHOCOOHOCTBIO U
KM3HEHHBIM CTHUJIEM TOBApOB, LIE€JbI0 KOTOPOW SIBISETCS yBEJIMYEHUE NMPHOBUTN MPEeIIpUsiTHS yepes3
YIOBJIETBOPEHUE MOTPEOHOCTEN PBIHKA.

7. YueOHas auTepaTypa U pecypcbl HHGOPMAIHOHHO-TEIeKOMMYHUKALMOHHON CeTH
«HHTEepHEeT», BKIIOYAs NMepeYeHb Y4eOHO-METOANYECKOro odecnedeHus 1Jst
CaMOCTOSITe/IbHON pa6oThI 00y4yaroIuXxcs M0 JMCHUIIHMHE
7.1. Ocnosnasa numepamypa

1. baywmrapren, JI.B. MapkeTHHr TOCTHHUYHOTO TIPEANIPHUATHSA : Yy4eOHUK Ui BY30B /
JI. B. baymrapren. — Mocksa : MznarensctBo [Opaiit, 2022. — 338 c.— (Bsicmiee
obOpazoBanmne). — ISBN 978-5-534-00581-3. — Tekct : anextponnsiii // OOpazoBarenbHast
wiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489286

2. Mopososa, H. C. Pexiiama B conianbHO-KyJIbTYPHOM CEPBUCE U TypU3ME : YUEOHHUK JIJIsl BY30B /

H. C. MopozoBa, M. A. Mopo3oB. — 6-¢ uzf., nepepad. u gomn. — Mocksa : M3aarenscTBO
Opaiir, 2022. — 192 ¢. — (Bsicmiee o6pazoanue). — ISBN 978-5-534-10941-2. — Tekcr :
MeKTpoHHBIH  //  OOpazoBarenbHas  tiarpopma  FOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/493153

3. CemeHoBa, JI. B. MapKkeTHHT TOCTUHUYHOTO MPEANPHUATUS | yueOHOe mocodue /i OakaaaBpoB
/ JI. B. CemenoBa, B. C. Kopueesen, 1. 1. [IparuneBa. — 2-e u3a. — Mocksa : Jlamkos u K,
A IIu Op Meaua, 2020. — 204 c. — ISBN 978-5-394-03571-5. — TekcT : 31eKTpOHHBIN //
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\S)

DNeKTPOHHO-ONOIMOTeYHAs cucrema IPR BOOKS : [caiT]. — URL:
http://www.iprbookshop.ru/90234.html

. CkoOkun, C.C. MapkeTHHI W TNpPOJaXW B TOCTMHUYHOM OH3Hece : YYeOHHK i BY30B /
C. C. CkoOkuH. — 2-e¢ u3#., wcnp. u jgon. — Mocksa: M3garensctBo FOpaiit, 2022. —
197 ¢. — (Bsicmee o6pazoBanue). — ISBN 978-5-534-07356-0. — Tekct : 37eKTpOHHBIHA //
O6pazoBatenpHas mwiatdopma KOpaiirt [caiit]. — URL: https://urait.ru/bcode/492677

. YmpaBieHue MapKeTHHIOM Ha MPEANPHUATHH : yueOHO-MeToandeckoe nocodue / O. C. Enxuna,
T. JI. Cunssen, H. B. Katynuna [u ap.] ; non penakuueit T. [[. CunsiBerr. — Omck : OMckuit
rocynapctBeHHblil yHuBepcuteT uM. ®@.M. [locroeBckoro, 2016. — 264 c¢. — ISBN 978-5-
7779-1994-6. — Tekct : 2neKTpOHHBIN // DnekTpoHHO-O0nOmoTeyHas cuctema IPR BOOKS :
[caiiT]. — URL: http://www.iprbookshop.ru/59667.html

7.2. /lononnumenvnasa numepamypa

. I'ocTuHMYHBIN OM3HEC M WHAYCTpUSI pa3MEIIeHUsS TYPHUCTOB: y4eO. rmocoOue i CTYACHTOB
By30B / . C. bapuyxkos, JI. B. baymrapten, 0. b. bammn, A. B. 3aiines. - 3-e uza., nepepad. -
M. : KHOPVYC, 2014. - 168 c.

. HesrenpHocTh Typuctckux ¢upm I[Ipumopckoro kpas B 2013 romy: crar. OromneTeHb /
[peaxon.: B. @. lllanosanoB (mpen.), B. A. Aradonosa, H. I'. baykoBa u np.] ; @enepai.
ciyx0a roc. craructuku no [Ipum. kpato. - Brangusoctok : [Ipumopckerar, 2014. - 53 c.

. KopueeBen, B. C. MapkeTunr u mnpogakd B TOCTUHMYHOM OH3HECE @ METOJAMYECKHUE

pexomennanuu o uzyuenuto kypca / B. C. Kopueesen, JI. B. CemenoBa. — Kanununrpang :
bantuiickuit denepanpuplii yHuBepcurer uM. Mmmanywmina Kanta, 2008. — 30 c¢. — ISBN
2227-8397. — Tekcr : anmekTpoHHbIN // DnekrpoHHo-6ubnoreunas cuctema IPR BOOKS :

[cafiT]. — URL: http://www.iprbookshop.ru/3169.html

. Kopneesen, B. C. MapkeTunr u npojaxu B FOCTUHMYHOM OusHece : mpaktukym / B. C.
Kopneeser, JI. B. Cemenona, U. U. [parunesa. — Kamunaunrpan : banruiickuii ¢penepanbHbIit
yHusepcuteT uM. Mmmanyuna Kanra, 2011. — 74 ¢. — ISBN 978-5-9971-0178-7. — Tekcr :
NMEeKTPOHHBIA // DnexkrpoHHO-OnOmmoTeunas cuctema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/7354.htm

. Kopuneesen, B. C. MapkeTHHr 1 npojja)ku B TOCTHHUYHOM Ou3Hece : yuebHoe nocodue / B. C.
Kopneeser, JI. B. CemenoBa. — Kanununrpan : banruiickuii genepaibHblil yHUBEPCUTET UM.
Nmmanyuna Kanta, 2008. — 172 c. — ISBN 978-5-88874-904-3. — TekcT : 3leKTpOHHBIN //
DNeKTPOHHO-OMOTMOTeYHAs cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/3168.html

. MapkeTusr typusma: yuye0. mocobue Ui CTYACHTOB BY30B, 0Oyd. 110 HampaBil. MOATOTOBKU
"Typusm", "T'octuanunoe neno" / U. B. ['onuapona, T. I1. PozanoBa, M. A. Moposos, H. C.
Mopo3soBa. - M. : @enepai. areHTCTBO 10 TypusMmy, 2014. - 224 c.

. Mennuk C. ['octunnuHbIil Ou3Hec: yueOHUK i cTyneHToB By30B / C. Memmuk, X. Unrpam ;
[mep. ¢ anra. A. B. I1aBnosa]. - M. : OHUTU-JIAHA, 2012. - 239 c. - (3apyOexHblii yueOHUK).

. CxoOkun C. C. Crpaterus pa3BUTUs NPEANPUSITHS MHIYCTPUU TOCTENIPUUMCTBA M Typu3Ma:
yueb. mocobue [ crynentoB By3oB] / C. C. CkobkuH. - M. : Maructp : UHOPA-M, 2014. -
432 c.

Yueono-memoouueckoe obecneuenue camocmoamenvnou pabomaot
. A6abkoB 0. H. Mapketunr B Typusme: yueOHUK 1715 cTyAeHToB By30B / FO. H. AGabkxos, M. 1O.
Ababkosa, U. I'. ununmosa ; nox pen. E. . bornanosa. - M. : UHOPA-M, 2015. - 214 c.
. bytko U. U. Mapketunr B Typusme: y4eb. mocobue [ms cryaerToB By3oB| / U. U. bytko, B. A.
CutnukoB, E. A. Curaukos. - 2-¢ u3g. - M. : Jlamkos u K°, 2013. - 416 c.
. HypoBuu A. Il. Opranmsanus Typuszma: [yued. mocobwe s cTyaeHToB By3oB| / A. IL
Hyposuu. - CIIO. : [Tutep, 2012. - 320 c.
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4. bespyruenko HO. B. MapkeTuHT B COLMAILHO-KYJIBTYPHOM CEPBHCE U TypU3Me: yued. mocodue
[m1s ctynenToB By30B] / FO. B. bespytuenko. - 2-e uza. - M. : Jlamkos u K°, 2013. - 232 c.

5. Caak A.D. YnpaBieHue pa3BUTHEM TYPUCTCKOT'O KOMILJIEKCAa MYHHUIIMIIATHHOTO 0Opa30BaHUS:
y4e0. mocobue I CTYACHTOB BY30B, 00y4. 0 CrienuaabHOCTH "I'0C. 1 MyHHII. ynpaBieHue" /
A. 3. Caak, E. B. Xeprosckas. - M. : KYPC : UH®PA-M, 2014. - 304 c.

7.3. Hopmamuenwie npasoevie 00KymeHmul
He npenycmotpeHo.
7.4. Humepuem-pecypcot
C3UY pacnonaraer AOCTYIIOM uYepe3 calT HayyHou Oumbnmuoreku http:/nwapa.spb.ru/ k
CJISTYOIIIMM TIOITMCHBIM JJICKTPOHHBIM pecypcaM:

Pycckoazviunvie pecypcol

DNEeKTPOHHBIC YUEOHUKH AIIEKTPOHHO-O0uOroTeunol cucremsl (OBC) «Aubyxey

DNEeKTPOHHBIC YUSOHUKH dIIEKTPOHHO-O0uOroTeunol cucreMsl (OBC) «FOpatimy

DNEeKTPOHHBIC YUEOHUKHU AIEKTPOHHO-O0uOroTeunol cucreMsl (OBC) «J/lanb»
HayuHno-npaktuyeckue ctaTbi 0 UHAHCAM U MEHEIKMEHTY M3narensckoro noma «bubauomexa
I'pebennuxosar

Crarbu U3 NEPUOUYECKUX U3ITAHUMN 110 OOIIECTBEHHBIM U TYMaHUTAPHBIM HayKaMm «Mcm-Bvioy
DHIUKIIONCINH, CIIOBAPHU, CIIPABOYHUKH « PyOpurony»

[TostHBIE TEKCTHI nUccepTanuii U aBTopedeparoB rekmponnas bubruomexa Juccepmayuii PI'b
WNudopmannonno-npaBoBsie 6a3vl Koncyrvmanm naioc, I apanm.

Anenosazviunsie pecypcal

e FEBSCO Publishing — noctyn K MyJIbTHAWCUUIUIMHAPHBIM MOJHOTEKCTOBBIM 0a3aM JIaHHBIX
Pa3IMYHBIX MHPOBBIX H3ATENBCTB MO OM3HECY, IKOHOMHKE, (PMHAHCAM, OyXTaJTepCKOMY Y4YETy,
T'YMaHUTapHBIM U €CTECTBEHHBIM 00JacTsIM 3HaHUi, pedeparaMm U MOTHBIM TEKCTaM MyOIUKALIUN
M3 HAY4YHBIX ¥ HAYYHO-IIONYJAPHBIX KYPHAJIOB;

e FEmerald — xpynHeilliee MHUPOBOE HW3AATEIbCTBO, CIELUUAIM3UPYIOLIEECS Ha 3JIEKTPOHHBIX
KypHanax U 6a3ax JaHHBIX N0 YKOHOMHUKE U MEHEKMEHTY. MIMeeT cTaTyCc OCHOBHOTO MCTOYHHKA
npodeccuoHaibHOW WHGOPMAIUU JJI1 TIperojaBareyeii, HMCCIeqoBaTelel U CHElUaIuCTOB B
o0yacTu MEHEIKMEHTA.

7.5. Huvte ucmounuxu

http://www.book.ru - nexkrponno-oubnuoreunas cucrema BOOK.ru

http://rucont.ru - nekTpoHHO-0MbOIMOTeUHas cuctema PYKOHT

http://znanium.com - OBbC u3zgarenscta « THOPA-M»

http://grebennikon.ru/ - DnexkrpoHHas Gubanoreka M3narensckoro qoMa I'peGeHHUKOB
http://www.biblioclub.ru - YuuBepcurerckas 6ubamnoreka online

http://diss.rsl.ru/ - DnekrponHas OubauOTEKA AUCCEPTALUIA

http://elibrary.ru/ - Hay4anas anexTpoHHas OuOaroTeka

Nk W=

8. MarepuajbHo-TexHu4eckass 0a3a, uHGOPMALHOHHbIE TEXHOJIOTMH, MPOrpamMMHOe
olecrneyeHue U UH(POPMaAIMOHHBIE CTIPABOYHbIE CHCTEMbI

Jns mpoBefeHus 3aHATUNH HEOOXOAMMBI CTaHJAPTHO OOOPYHAOBaHHbIE yueOHble KaOWHETHl U
KOMITBIOTEPHBIE KJIACChl, COOTBETCTBYIOIIINE CAHUTAPHBIM U CTPOUTEIBHBIM HOPMaM U ITPaBHIIAM.

| Ne i/ ‘ HaumeHnoBanue
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l. Criennanu3upoBaHHbIE 3aJIbl U1l IPOBEIECHUS JIEKIHI:

2. Cnenmanu3upoBaHHasi MeOEIIb U OPTCPEICTBA: ayAUTOPUHN

3. Texuuueckue cpencra o0yuenus: IlepcoHanabHbIe KOMITBIOTEPHI; KOMITBIOTEPHBIE
IPOEKTOPHI; 3BYKOBBIC TUHAMUKH; TPOTPAMMHEBIE CPE/ICTBA, 00ECICYNBAIOIINE
npocMoTp Buaeodaitios B popmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ha ceMuHapckux 3aHATUSAX UCHOIB3YETCS CIEAYIOIIee MPOrpaMMHOE 0OecTIeueHue:
- MpOrpaMMBbl, 00ECTIEYMBAIOIINE TOCTYII B ceTh MHTEpHET (Hampumep, «Google chromey);
- MporpaMMmbl, JEMOHCTpPAllMM BHJEO MaTepuayioB (Hampumep, npourpeiBaresbs «Windows Media
Player»);
- IPOrpaMMBbI JIsl IGMOHCTPALIMU U CO3/1aHus pe3eHTauuii (Hanpumep, «Microsoft Power Pointy);
- makeTsl npukiIagabix mporpamm SPSS/PC+, STATISTIKA,
- mporpammublie koMiuiekesl Word, TECTYHUBEPCAJIL,
- mpaBoBbIe 0a3bl aHHBIX «KoHCynbTaHT+», «["apanTy, «Kogekc», «ITanony.
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