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1. IlepeyeHb MIaHMPYeMBbIX pPe3yJIbTATOB 00y4eHHs MO JUCHUILINHE, COOTHECEHHBIX C
IUIAHUPYEMBIMH Pe3yJIbTATAMH OCBOEHHUS MPOTrPaMMbI

1.1. Iucuumumnaa b1.0.26 «CepBuUCHAsI IEATEILHOCTh B TYpU3ME» OOCCIICUMBAET OBJIAJICHUE
CJIEIYIOIIMMH KOMIETEHIUSMHU C YUE€TOM JTarna:

Kon HaumeHoBaHue Kon HaumeHnoBanue
KOMIIETeHIIUH KOMIIETEHIIMH KOMIIOHEHTAa KOMIIOHEHTA KOMIIETEeHIIUH
KOMIIETEeHIIUHU
CnocobeH obecrieynBaTh

TpeOyeMoe KaueCTBO CnocoOeH OLIEHMBAThL KAUECTBO
OITK-3 MPOLIECCOB OKA3aHMs YCIyT B OIK-3.1 OKa3aHMs TYPHCTCKHX yCIIyT ¢
n30paHHO cdepe y4eTOM MHEHUS MOTpeOuTeNei

npodeccuoHaIbHON 1 3aHHTEPECOBAHHBIX

JEATETLHOCTH

1.2.B PE3YJIbTATC OCBOCHU S NUCHUIUIMHLBL Y CTYACHTOB NOJIKHBI OBITH C(l)OpMPIpOBaHLIZ

Kox komnonenta Pe3yabTarsl 00yueHus
KOMITeTEHIIUH
OIIK-3.1 HAa YpPOBHe 3HAHUW: JODKEH 3HAaTh CHocoObl cOopa, o00paboTku W

MpeacTaBiIeHus] HHQOPMALMHU B TYPHCTCKON JESTEILHOCTH.

HAa YPOBHE YMEHHIi: JOJDKEH YMETh IPUMEHATh MH()OPMAIMOHHBIE CUCTEMBI JIJIs]
CO3/1aHUs U 00pa0OTKU TYPUCTCKHUX MPOITYKTOB.

HA YPOBHE HABBIKOB:. JIOJDKEH BJaAeTh HaBblkamMu Hcnoiab3oBaHud UKT nms
co3llaHusg U 00pabOTKK 00pa30BATENBHBIX MPOJAYKTOB.

2. O0bem 1 MecTO JUCHUILINHBI B cTpyKType OIT BO
O0BLeM TUCHUIITIHHEI
Ounasn hopma odyuenun
OOmass  TPyAOEMKOCTh  JUCHUUIUIMHBI ~ COCTaBJIs€T 5  3a4€THBIX  €AMHMIL,
180 akagemMuueckux yacos/ 135 acTp. yacoB Ha 04HOH popme 0OyUeHusI.

Bup paborsl TpyroemkocTh
(B akajg.yacax / B aCTPOHOM. Yacax)

OO0mas Tpy10€eMKOCTh 180/135

KonTakTHas padora ¢ npenogaBaresiem 64/48
2/1,5 — 4. KOHCYAbTAUSA
Jlekuun 32/24
[IpakTHuecKue 3aHATHS 32/24
CamocrosiTebHas padora 78/58,5
KonTpoJib 36/27
@OpMBI TEKYILETO KOHTPOJISA YO — ycrHslii onpoc, (D) — noxnazn (nnu

acce)

DopMa NPOMEKYTOUYHON aTTeCTAlUH K3aMeH

3aounan popma odyuenusn

OOmast  TpPyAOEMKOCTh  JTUCHMIUIMHBI ~ COCTaBIAE€T 5  3a4eTHBIX  €IMHHUII,
180 akanemuyeckux yacos/ 135 acTp. yacoB Ha 3a04HOU hopme 0OydeHHUS.




Bup padorsl TpyroeMkocTh
(B akaa.yacax / B aCTPOHOM. 4acax)
OO0uasi TPy10€eMKOCTh 180/135
KonTakTHasi padora ¢ npenoaaBareiemM 20/15
2/1,5 — 4. KOHCYJAbTANUSA
Jlekuun 8/6
[IpakTuueckue 3aHsATHS 12/9
CamocrosiTeibHas padora 149/111,75
KonTposnb 9/6,75
@DopMBbI TEKYILIETO KOHTPOJIS YO — ycrasiii onpoc, (D) — noknan (unu
acce)
PopMa NPOMEKYTOYHOI aTTeCTALIMU IK3aMeH

Mecto aucuuninnsl B ctpykrype OII BO

VYyeOnas mucuumauHa b1.0.26 «CepBucHas A€SITENbHOCTb B TYypU3ME» BXOIUT B
oOsi3arenbHy0  vacth brmok 1 «/lucumminmebl  (MOmynM)» OCHOBHOH — 00pa3oBaTelbHOU
MPOrPaMMBI U SIBIISIETCS 0053aTeIbHON JUCIMILTUHOMN.

Lenbto u3yyeHus IUCHUIUIMHBI SIBISIETCSA MOJy4YE€HUE CTYAEHTaMU 1IEJIOCTHOTO 3HAHUS O
CepBHCE KaK crenupuyecKko U akTyaabHOU cepe demoBeuecKor IesITeIbHOCTH U HHIYCTPUU
TypU3Ma B LIEJIOM.

JlucuuniuHa OCHOBaHA HA U3YYEHUHU CTYJIEHTaMU 0a30BBIX T'YMAaHUTAPHBIX, COIIMATBHBIX
muciumuinHax, Takux kak b1.0.04 «Couwmonoruss m ncuxonorus», b1.0.21 «Mapketunr B
Typusme», b1.0.25 «MeHeKMEeHT TypUCTCKOTO MPEANPUATUS

JlucuMmimHa Cco3/aeT TEOPETUYECKYI0 M IMPAKTHUYECKYI0 OCHOBY JUISI HM3y4€HUs
cinenyomux aucuuiuH ydeOnoro miaHa: b1.B.02 «Typomeparopckas M TypareHTCKas
nesitenibHOCThY, b1.B.08 «Opranuzanusa typuctckoi aestensHoctu», b1.B.07 «Opranuzanus
CaHATOPHO-KYPOPTHOM EATEIbHOCTU B HHAYCTPUU TypHU3May.

JlucumMmiuHa ~ MOXET  pealu30BbIBAThCS  C  MPUMEHEHWEM  JAMCTaHLUMOHHBIX
oOpa3zoBatenbHbIX TexHonorui (manee — J10T).

JHlocTyn K cucrteMe IUCTaHIIMOHHBIX 00pa30BaTENIbHBIX TEXHOJIOTMHA OCYIECTBISETCS
KOKIBIM OOYYalOIIUMCS CaMOCTOSITEIBHO € JHO0Oro YCTpoiicTBa Ha mopTtane: https://sziu-
de.ranepa.ru/. ITaposib U JIOTUH K JUYHOMY KaOUHETY / MpOQUII0 MPEJOCTaBISIETCS CTYIEHTY B
JIEKaHaTe.

Bce gopmbl Tekyliero KOHTpossi, MPOBOJMMBIE B CUCTEME JAUCTAHIIMOHHOTO OOYYEHHS,
OLIEHUBAIOTCS B CHUCTEME JAUCTAaHIIMOHHOTO o0y4deHus. JIOCTyn K BHJEO M MaTepHuajaM JIeKIuH
IIPEIOCTABIISETCS B TEUEHUE Bcero cemecrpa. JlocTynm K KaxaoMmy BUAY pabOT M KOJMYECTBO
IONBITOK Ha BBIIOJHEHUE 3aJaHMs TNPEJOCTaBISAETCS HA OrPAaHUYEHHOE BpPEMs COTJIACHO
peryiaMeHTy  JUCHUIUIMHBI, omnyOnukoBanHomy B CJIO. IlpenonmaBatens  OIEHUBAET
BBINOJIHEHHBIE OO0y4aromuMmcsi paboTel He no3aHee 10 pabounx AHEN Mmocie OKOHYaHUS CpoKa
BBITIOJTHEHMSL.

JlucuuiuinHa yuTaeTcs Ha 2 Kypcee 3 cemecTpe 1o OYHOU M 3a04HOM opme o0ydeHus.

@®opMBbI TPOMEKYTOUHOM aTTECTAIIMM B COOTBETCTBUHU C YYEOHBIM IJIAHOM — IK3aMEH.

3. CoaepskaHue H CTPYKTYPa AHCHHUIIHHBI
3.1.CTpyKTypa IUCHHUILIUHBI
Ounasn ¢hpopma odyuenusn

O0beM AUCUHUILINHBI, Yac. ®opva
KonrakrHas padora TeKyuero
Ne o/ H Beero 0 KOHTPOJISt
°n/n aNMMEHOBAHME TEMBbI qacos 00y4alomuxcs ¢ npenoasare/iem CP yenepaemocTn*,
10 BUAAM y4eOHBbIX 3aHATHI npoMescyTousofi
J/10T ‘ JIP/IOT ‘ n3/10T aTTecTaluu




CounanbHele MPEATIOCHIIKH
Tema 1 | BOBHUKHOBEHHSI M Pa3BUTHSL 14 3 4 7 YO, AD)
CEPBUCHOM JICSITEIBHOCTH.
CepBuCHast  JIEATEIBHOCTh  Kak
Tema2 | dopma yJOBJIETBOPEHUS 16 4 3 9 YO, A(3)
MOTPEOHOCTEN YeIOBEKA.
Tema 3 Bomnpocsl  uctopuu  pazBuTHA 16 3 4 9 VO, 1(3)
cepBuca B Poccuu.
Tema 4 | Buabl cepBUCHOI IEATENBHOCTH. 16 4 3 9 YO, Q)
Tema 5 Teopus OpraHM3alu 16 3 4 9 O, J1(9)
o0ciy)kKuBaHUS.
Tema 6 IMpennpusitus, OKa3bIBAIOIINE 15 4 3 3 VO, 1(9)
YCIIyTH HAaCEJICHHIO.
KauectBo,  Oe3omacHOCTH U
Tema 7 | xynbTypa CepBUCHOMU 17 4 4 9 YO, Q)
JIeATEILHOCTH.
I'ocynapcTBeHHOE
Tema 8 | perynupoBaHue CEPBHUCHBIX 16 4 3 9 YO, 4(9Q)
MIPaBOOTHOIICHHH.
OOmas XapakTepUCTHKA 3aIIUTHI
Tema 9 | mpaB noTpebuTeneil B CEpBUCHBIX 16 3 4 9 YO, (D)
MIPaBOOTHOIICHHSX.
IIpoMeskyTOouHasi aTTecTalUsA 36/27 Koncyabranmus —2 /1,5 IK3aMeH
Bcero (akageM. /acTpOHOM. 4acoOB): 180/135 32/24 ‘ 32/24 78/58.,5
3aounasn ¢hopma odyuenusn
O0beM TUCHUILIHHBI, YacC. ®opma
KonrakTHas paGora TEKYIIETo
Ne n/m HaumeHnoBaHnue TeMbl Beero o0yyarommuxcs ¢ npenoaaBartenaeM HoTpod
- 4acoB y m p A " CP ycneBaemMocTH**,
10 BU/IaM Y4eOHBIX 3aHATHH IPOMEKYTOUHOI
J/a0T | Jp/A0T | I3/40T arrecratuit
CouuanbHbie MPEANOCHIIKH
Tema | | BOBHUKHOBEHHs] M Pa3BUTHL 19 1 - 18 YO, A(3)
CEpPBUCHOM JIEATEIbHOCTH.
CepBuCHast  JIEATENBHOCTh  Kak
Tema2 | popma YIOBIIETBOPEHHUS 19 1 2 16 YO, 4(9)
MOTPEOHOCTEN UesIOBEKa.
Tema 3 Bompocsl  mcTopum  pazBuUTHA 19 1 i 18 VO, 109)
cepsuca B Poccun.
Tema 4 | Bujpl CEpBUCHO NIEATENHHOCTH. 19 1 2 16 YO, A(3)
Tema 5 Teopus OpTaHM3aINH 19 ) 17 VO, 1(3)
o0ciTy)KHBaHUSI.
Teva 6 [pennpusitus, OKa3bIBAIOLINE 18 ) ) 16 vO, J1(9)
YCIYTH HACEJICHHUIO.
Kauectso, 0€30I1aCHOCTh i
Tema 7 | xynpTypa CEPBHUCHOU 18 - 2 16 YO, AD)
JIeSTeIILHOCTH.
I'ocynapcTBenHOE
Tema 8 | perynupoBaHue CEPBUCHBIX 19 1 2 16 YO, 4(9)

HpaBOOTHOIIIeHHfI.




OO0mas XapaKkTepHCTUKA 3allUuThI

Tema 9 | npaB noTpeGuTeneil B CEpBUCHBIX 19 1 2 16 YO, Q)
MIPAaBOOTHOIICHHSX.

IIpoMeskyToUHasi aTTecTalHUsA 9/6,75 Koncyabranus —2 /1,5 IK3aMeH

Bcero (akameM. /acTpoOHOM. 4acoB): 180/135 8/6 12/9 149{511,7

Hcnonp3yemble COKpaleHust:

JI — 3aHATHS JIEKUMOHHOTO THMA (JGKIMM W UWHBIE Yy4YeOHbIe 3aHATHS, IpedyCMaTpUBAIOLINe
NPEeUMYLIECTBEHHYIO Tepenady y4eOHOH HMH(pOpMalMy NeJarorniecKuMHM pa0OTHUKaMM OpraHM3aluu U (W)
JMIAaMH, TPUBJICKAEMBIMH OpraHU3alMell K peann3anud OOpa3oBaTENbHBIX IPOrpaMM Ha MHBIX YCIOBHSAX,
oOyuarormmcs)';

JIP — naGopaTopHele paboThl (BUI 3aHATHI CEMUHAPCKOTO THIA)?;

I13 — npakTHYeCKHe 3aHATHS (BUIBI 3aHATHI CEMMHAPCKOTO THUIIA 38 HCKIIOYEHHEM JTa60paTOPHBIX pabor)>;

KCP — nnnuBuayamnsHas paboTa oOydalomuXcs C MeAarormdecKIMH PaOOTHUKAMH OpTaHHW3alud U (WIIN)
JHMIAaMH, TPUBIEKACMBIMH OpTaHM3aLMel K peaqn3aluy 00pa30oBaTelbHBIX NPOrpaMM Ha MHBIX YCIOBHUAX (B TOM
YKCIIE UH/IMBU/YalIbHBIE KOHCYJIBTAINN)Y;

JOT — 3aHATHS, NPOBOJUMBIE C MPUMEHEHHEM JHCTaHLIHOHHBIX 00pa30BaTENIbHBIX TEXHOJIOTHH, B TOM
YHCIIe ¢ TPUMEHEHUEM BUPTYaIbHBIX aHAJIOTOB MPO(GECCHOHATIBHON e TeIbHOCTH.

CP — camocTosTenbHas paboTa, ocymecTBsieMas 0e3 yuacTHs eJarornueckux pabOTHUKOB OpraHU3aluy
U (WIK) UL, TPUBJIEKaeMbIX OpraHu3alueil K peaau3aiuyi o0pa3oBaTeNbHBIX IPOrPaMM Ha MHBIX YCJIOBHSIX.

** VO — yemnuuuii onpoc, [(3) — 0okaao (unu scce).

3.2.Conep:xaHue TUCHUILIHHBI

Tema 1. CouuajbHble NPeINOCHUIKM BO3HMKHOBEHHMSI U PAa3BUTHS CEPBHUCHOM
AeATeTbHOCTH.

VYenyru U KU3HENEATENbHOCTh JIIOJIEH B TPaJMLMOHHBIX OOIIECTBax. 3apoXkACHUE U
pa3BUTHE YCIYT B OOIIECTBaX IPEBHEr0 MUpa. YCIYTH U CEPBHUCHAS JESATEILHOCTh B OOIIECTBE
COBPECMECHHOI'O THUIIA. CepBI/ICHaﬂ ACATCIIBHOCTD B PA3BUBAIOIIUXCA CTPaHAX.

Tema 2. CepBuCHas JesiTeJIbLHOCTh KakK (opmMa yAOBJIeTBOpPeHHs NOTpeOHOCTeN
yeJioBeKa.

MeTo10/10rnYeCKUE OCHOBBI CEPBUCHOM eATeabHOCTH. [loaxon K N3ydeHnIo cepBUCHON
JeSTEIbHOCTH B paMKax «oOmiecTBa moTpelieHus». TeopeTuueckue OCHOBAHHUS CEpPBHUCHOM
JIeATETbHOCTH.

Tema 3. Bonipocsl ucropun pasputusi cepsuca B Pocenu.

Oo6bexTuBHBIE (DaKTOPHI pa3BuTUA yciuyr B Poccun. Posb rocyapcTBeHHBIX MEXaHU3MOB
B Pa3BUTHH YCIIYT.

Tema 4. Buabl cepBHCHOI 1esITeTbHOCTH.

! A6zan 2 nyskra 31 Tlopsaka opraHMsalMud M OCYIIECTBIEHHS 00pa3’0BaTENbHON HEATENLHOCTH 110

00pa3oBaTeNbHBIM IIPOrpaMMaM BhICIIET0 00pa30BaHUs — MporpaMmamM OakalaBpuaTa, MporpaMMmam CIIeIHaInTeTa,
IpoTrpaMMaM MarucTpaTyphl, YTBEPKACHHOTO Npuka3oM MuHoOpHayku Poccun ot 05 anpens 2017 r. Ne 301 (pexn.
ot 17.08.2020) (3apeructpuposan Muntoctom Poccun 14 urons 2017r., peructpannoHHbiid Ne 47415)

2 Cu. a6szan 2 nynkra 31 Ilopsaka OpraHM3allid M OCYIIECTBICHHS OOPAa30BATENBHOM MAESTENHHOCTH IO
00pa3oBaTeIbHBIM IPOrpaMMaM BBICIIETO 00pa30BaHUsI — MporpaMMaM OakallaBpuara, IporpaMMmam CIelHaIuTeTa,
IporpaMMaM MarkcTpaTypsl, yTBEpKICHHOTO npukazoM MuHoOpHayku Poccun ot 05 ampenst 2017 r. Ne 301 (pen.
ot 17.08.2020) (3apeructpupoan Muntoctom Poccun 14 utonst 2017r., peructpannonHstit Ne 47415)

3 Cm. a6szan 2 nynkra 31 Ilopsaka OpraHd3alldd M OCYLIECTBIECHHS OOpAa30BATENBHOM AEATENBHOCTH IO
00pa3oBaTeNBHBIM IPOrpaMMaM BBICIIET0 00pa30BaHUs — MporpaMmamM OakalaBpuaTa, MporpaMMam CIIeIHaInTeTa,
IpoTrpaMMaM MarucTpaTyphl, YTBEPKACHHOTO nmpruka3oM MuHoOpHaykn Poccun ot 05 ampens 2017 r. Ne 301 (pexn.
ot 17.08.2020) (3apeructpupoBan MunroctoM Poccuu 14 uromnst 2017r., peructpannonnabiit Ne 47415)

4 A63an 2 mnymkra 31 Tlopsaka OpraHm3anudM W OCYILECTBIEHHS OOpPA30BATENBHOW JAEATENLHOCTH 10
00pa3oBaTeNBHBIM IPOrpaMMaM BBICIIET0 00pa30BaHUs — MporpaMmamM OakalaBpuaTa, MporpaMMaM CIIeIHaInTeTa,
MpoTrpaMMaM MarucTpaTyphl, YTBEPKAESHHOTO mpuka3oM MunoopHayku Poccun ot 05 anpenst 2017 1. Ne 301 (pen.
ot 17.08.2020) (3apeructpupoan Muntoctom Poccun 14 utonst 2017r., peructpannonHstit Ne 47415)
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OTtedecTBEHHBIE YCIYTU: OT TPAAUIIMOHHBIX (OPM K COBPEMEHHBIM. YPOBEHb KU3HH
HaceleHus: W cdepa OOCTYyXKHMBaHHUS B COBETCKHMU Tmepuoia. V3MeHeHuWe pojii CepBUCHOMN
JESTEIIBHOCTH.

Tema 5. Teopusi opranuzanuu 00CJay:;KNBAHUA.

OpranuzanvoHHasi CTPYKTypa CEPBUCHOTO MPEANpUATHS. MEHemKep MNpeaAnpusThsl.
B3aumopeiicTBue ¢ motpebiieHneM ycayr Kak ynpaBlieH4YecKas 3a1a4a.

Tema 6. [Ipeanpusitusi, o0ka3pIBaAIOIIME YCJIYTH HACEJEHHUIO.

Crpareruss ¥ TakTHKa MapKeTHHra CEpBUCHOTO mnpeanpustus. OmnpexaeneHue ooOieit
3P PEeKTUBHOCTH pabOTHI MPEANPUATHI cepBHCa.

Tema 7. KauecTBO, 0€3011aCHOCTH M KYJbTYPAa CEPBUCHOM 1€ATEJIHLHOCTH.

[Ipobnembl kauecTBa M 0E30MACHOCTH YCIAYr B TPAKTUKE COBPEMEHHOTO CEpBHCA.
YpaBieHue Ka4ecTBOM YCIYyT, KOHTPOJIb CTAHIaPTOB U 0€3011aCHOCTH 00CTYKIUBAHUSI.

Tema 8. 'ocynapcTBeHHOE peryJiupoBaHue CEPBUCHBIX NPABOOTHOIIEHHIA.

[lonsiTHe  rocyZapCTBEHHOTO  PEryJIHpPOBaHUS  CEPBUCHBIX  IMPABOOTHOIICHHH.
JluuensupoBanue B chepe cepBuca. Hamorosoe perynupoBanue B cepe cepBuca.

Tema 9. O0mas XxapakTepHCTHKA 3allUThl NPaB NOTpeOUTeleH B CEPBUCHBIX
NMPaBOOTHOLLIEHUSIX.

AHanu3 3aKOHOAATENbCTBA O 3ammMre mnpaB mnorpedutene. OCHOBHBIE MpaBa
notpeduteneit. [IpaBa morpedbuTeneit mpu nokymnke ToBapoB. OTBETCTBEHHOCTh UCIIOJIHUTENS 32
HapyIICHUE CPOKOB.

4. MarepuaJjbl TEKylIero KOHTPOJIsl YCIIeBAEMOCTH 00y4al0 X cs
4.1.B xone peamuzanuu gucuuiuindbl b1.0.26 «CepBucHas AeSITENbHOCTb B TypU3ME»
UCIIOJIb3YIOTCS CIEYIOIHME METO bl TEKYILIEr0 KOHTPOJIS yCIIEBAeMOCTH 00yUalOIIUXC:

Tema u/uau pasuen MeToabl TeKyLIero KOHTPOJISA
yCIeBaeMOCTH

CoruannHbie MIPEATOCHLUTKH

Tema 1 BO3HUKHOBEHHMS M  Pa3BUTHUSA YCTHBIN OIpoc, AOKIa] (3cce)
CEPBUCHOM ESITENbHOCTH.
CepBucHast JIeATEIBHOCTH  Kak

Tewma 2 ¢dopma YAOBJIETBOPEHHUS YCTHBIHN OIpoc, TOKIa] (3cce)
noTpeOHOCTEH YesIoBeKa.
Bonpocsl  uctopun  pa3BUTHS .

Tema 3 YCTHBIH OTpOC, TOKIa] (3cce)
cepBuca B Poccuu.

Tema 4 Bupl cepBUCHOM IesSTENHHOCTH. YCTHBIH OITPOC, AOKJIAT (3cce)

Tewma 5 Teopus Opramzatn YCTHBIHN OIpoc, TOKIa] (3cce)
00CITy)KHBaHHUS.

Tema 6 Hpeanpuss, ORA3HIBAIOIILHE YCTHBIH OTpOC, TOKIa] (3cce)
YCIYTH HACETICHHIO.
Kaugectso, 0e30macHOCTh u

Tema 7 KYJbTypa CEPBUCHOM YCTHBIH OTpOC, TOKIa] (3cce)
JIeSITEIIbHOCTH.

Tema 8 Tl'ocynapcrBenHoe perynipoBaHue YCTHBII OMPOC, I0KNa (500e)
CEpPBUCHBIX PaBOOTHOLLICHUH.

Tema 9 OOmias XapaKTEepUCTHKA 3aIlUTHI
IpaB MOTpeOUTENel B CEPBUCHBIX YCTHBIH OIpOC, AOKJIAT (3cce)
MPaBOOTHOLICHUSIX.

B cnyuae peamuzanuu aucuuiuiael B JJOT ¢opmar 3amanuil amanTupoBaH s
mwiatdopmsl Moodle.

4.2. TunoBble MaTEePHAJIbI TEKYIIET0 KOHTPOJIS yCIIeBAeMOCTH 00YYAKOIIHXCS.



Tunosble oeHOYHBIE MaTepuabl 10 Teme Ne 1-9
IIpuMepHBbIe BONPOCHI /sl YCTHOTO ONpoca
Usnooicume  meopemuueckue OCHO8bl NO  OaHHOU meme (Oatime  onpeoeieHusl,

nepeuuciume u Hazogume) u 00OCHyume (apeymeHmupyime u HPOOEMOHCMpUpylime) ceoe
omHoweHue K OaHHOU meme.

1. Mecto notpeOHOCTEH B 9KOHOMHUKE TYpU3Ma: HCTOPUS U COBPEMEHHBIE ITPOOIIEMBI.

2. DKOHOMHUYECKHMH AacleKT MOHATUS «1oTpeOHOocTh». IloTpebHOocTH, Oslara, MOJE3HOCTh U
npolecc NoTpedieHus.

3. Ucropuueckue tunsl norpediaenus. OcodeHHocTH pa3BuTus norpediaenus B Poccun.

4. PpIHOYHBIE OTHOILICHHS U MX BIMAHUE HAa (OPMHUPOBAHUE MMOTpeOHOCTEN B chepe Typusma.

5. BausiHue noTpeOUTENnbCTBAa HAa AMHAMUKY MTOTPEOHOCTEN U NIOBEJCHUS TOTpeduTeneit B cdepe
TypHU3Ma.

6. Uto Takoe cepBUCHAas AESITEIbHOCTh KaK BUJ JIesTeIbHOCTH? Ee 1enb.

7. KakoBa auHamuka u3MeHeHHH cgepbl oOcinyxkuBanus? CABUTM B CTPYKType paOOTHHUKOB,
3aHATHIX B chepe 00CTyKUBAHHUS.

8. Uto nmoHnMaeTcs 1oji ypoBHeM cepBuca? ACCOPTUMEHT, Ka4eCTBO YCIYT.

9. CooTHOI1IEHUE YPOBHS pa3BUTHUS IPOU3BOACTBA U YPOBH IOTPEOICHHUS.

10. MogenupoBaHue NOBEIEHUS IOTPEOUTENEH B TypU3ME.

11. Yro Takoe ycmyra?

12. Kakue cBoiictBa yciyru Bol 3Haete?

13. Ha3oBUTE OCHOBHBIE TUIIBI YCIIYT.

14. JlaiiTe pa3BepHYTYIO KIaCCU(PUKALIUIO YCIIYT.

15. CepBuc kak pgesrenbHocTb. CepBuc kak yciyra. CepBuc Kak mnoTpeOHOCTb. Jlaiite
CPaBHUTENIBHYIO XapaKTEePUCTUKY

16. TTonsTue Typuctuueckas ycayra. Ob1iee npeacTaBieHue 0 COBPEMEHHOM cepe TypucTcKux
YCIIYT.

17. Muoroo6pasue popm coBpemeHHOTO TypOu3Heca. MuppacTpykTypa obcimyxuBanus B cepe
TypHU3Ma.

18. Meroas! ynoBneTBopeHus chepoil Typu3Ma 4eJI0BeUeCKUX OTPEOHOCTEM.

19. B3auMoCBS3b COIMATIEHO-3KOHOMHYECKON M COLMAIIbHO-KYJIBTYpHOU cep oOmiecTBEeHHON
AKHU3HENIEATEILHOCTH U €€ MPOsIBICHUE B TypOH3HECE.

20. Typu3Mm 1 MOTPeOHOCTH YeJIOBEKA.

11. Typusm u TypuCTcKas AeaTelnbHOCTb. OCHOBHbIE HANpaBICHUS M BUABI TYPHCTCKOIl
JESATEIIBHOCTH.

22. MeToapl TypUCTCKOU JEATEILHOCTH: OOIIUE METOIbI; crieluuuecke (YaCTHBIE) METO/IBI.
23. B3auMocCBs3b MEXKIY pa3BUTHEM CEpPbI TypU3Ma U SBOJIIOIMEN TOTpeOHOCTEN.

24. MeTonpl yIOBIETBOPEHUS TOTPEOHOCTEH B chepe Typu3ma.

25. ®akTophl, BAMSIIONINE HA Pa3BUTHE TYPUCTCKOTO OOCTYKUBAHUS

TunoBble onleHOYHbIE MaTepUaJbI 10 TeMe Ne 1-9
IIpumepHasi TeMaTHKa J0KJIa10B / 3cce
Cobepume ungopmayuio no npeoodcenHol meme, cucmemamusupyiime ee, coeiaime

8b1800bL U NPEONONHCUME UCNOTLIOBAHUE.
1. [ToTpebHOCTH 1 UHTEPECHI KaK ACTCPMHUHAHTHI TPOU3BOTUTEIIHHON IEATETLHOCTH.
2. CooTHOILIEHHE OTPEOHOCTEN U HHTEPECOB B CTPYKTYPE TYPUCTCKON AESITEIbHOCTH.
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3. LleHHOCTH M UJ€ajbl B MPOLIECCE MPEBpAILEHHUs TOTPEOHOCTH B MHTEPEC.

4. Cneun¢uka npou3BOAUTEIBHON IEATEILHOCTH B cepe Typu3Ma U CUCTeMa e¢ AeTePMUHAHT.
5. HaumonanbHble ocoOeHHOCTH TToTpedsieHus B Poccun.

6. Ilonstue nesrenbHoCTU. CTPYKTYpa ¥ BUJIBI J€STEIbHOCTH.

7. J1eATenpHOCTb U aKTUBHOCTb.

8. ConnanpHas poJib pabOTHHUKA KOHTAKTHOM 30HBI.

9. PernonanpHbie 0COOCHHOCTH OpraHU3aIMKi padoThl C(hepbl OOCTYKUBAHHUS.

10. Posib reorpaduueckoro ¢pakropa ¥ TUIOB TEPPUTOPUAIEHOTO PACCEIICHUS JIFOJEH B Pa3BUTUN
CEpPBHUCHOM AEATEIBHOCTH.

11. Teopust opranuzanuu oocayxuBanus. [IpeanpusTus, oka3pIBalOINEe YCIYTH HACEICHHUIO.

12. Tlonstus u otpacneBas cTpykrypa cdepsl ycnyr. IIoHSATHS O TPOIYKTax CEpBUCHOMN
JESTEIIbHOCTH.

13. IIpouecc npuHATHs pemieHus notpedureneM. DakTopbl, BIUSAIONIME HA IPOLECC NPUHATUSA
peLIeHMs: UHAUBUyaIbHbIE, ICUXOJOTMUECKUE U COLUANIbHBIE.

14. IIpouecc oco3zHanust notpeOHOCTH noTrpedutenemM. BoznelicTBue KyiabTypbl Ha MOBEAECHUE
oTpeOuTeIIsI.

15. Cucrema nenHocreid. BnusiHue cembu, penurud U oOpa3oBaHUS HAa NPUHSITHE DPELICHUS
OTpeOUTENIEM.

16. OcobenHocT ynpapieHus PYHKIIMOHUPOBAHUEM U PA3BUTHUEM TYPHUCTCKOTO MPEANIPUATUS U
TypuUCTCKO# oTpaciu B PO u 3a pydexom.

17. OnpezneneHue HarpapieHHs AEJIOBOH AaKTUBHOCTU 110 YIOBJIETBOPEHMIO HOTpeOHOCTEH B
TypU3MeE: aHAIN3, IUTAHUPOBAHKE, PeasIn3alus U KOHTPOJIb.

18. dakTOpbl MHUKpO-, M€30- U MAaKpocpelbl B TypHU3ME€, MUCCUS U CTpaTerus TypHUCTCKOTO
HOPEIIpPUATHSL.

19. Mcropuueckoe pa3BUTHE TUIIOB MOTPeOIeHUS U ChEPHI TypHU3Ma.

20. Typuctruyeckue yciayra U UX Ha3HaueHHUE.

21. 3aBHCHMOCTb Ppa3JIMYHBIX BHUJOB TYPUCTUYECKOTO OOCIY)XMBaHHSI OT MOTpeOHOCTEN
YyeJloBeKa.

22. CTpyKTypa TypUCTHYECKOTO 0OCITYKUBAHUS C yYETOM MPUPOAHBIX U COIIMAIBHBIX (PaKTOPOB.
23. 3MeHeHHe CTPYKTYpBbl 00CITyXKUBaHU B chepe Typu3mMa.

24. Pexsiama Kak COLMAIILHO OPUEHTHPOBAHHAs JAeATeNbHOCTh. [Ipobiema oTHOLIEHHs o01ecTBa
K pexsiame B cepe Typusma.

OueHouyHbIe CpeacTBa IMoxazaresnn Kpurepun
(bOopMBI TEKYIIETO KOHTPOJIS) OueHkun OueHkn
YCTHBIN 0TIPOC e KOppekTHOCTP ¥  TNOJHOTA CroxHbIit BoOIpoC:
OTBETOB TTOJIHBIH, pa3BepHYTHIH,
o0ocHOBaHHBIN oTBeT — 10 6amoB
IIpaBunbHBI, HO  HE
apryMEHTUPOBAaHHBIA OTBET — 5
0aioB
Hesepuprit otBer — 0
0asu1oB
OObI4HBIN BONIpOC:
TIOJIHBIH, pa3BEpHYTHIH,
000CHOBaHHBIHN OTBET — 4 Oasia
[IpaBunpHBIH, HO  HE
apryMEHTUPOBaHHBIA OTBET — 2
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Oamta

Heepuprit otBer — 0
0asuIoB.

IIpocroii Bompoc:

[IpaBunenelii otBer — 1
Oan;

Henpasunensiit orBer — 0
OaoB

Hoxman

e cobOmoaenue pernamenta (10-
12 mMuH.);

e XapakTep HMCTOYHHMKOB (Ooiiee
TpeX UCTOYHUKOB, UCTIOJIH30BAaHNE
HUCTOPUIECKUX JOKYMEHTOB,
MOHOTpadUIeCcKOM u
MePHONIECKOH JTUTepaTyphl);

® ronaya Marepuaia
(mpe3enTanus);

® OTBETH Ha BOITPOCEHI
(B1asieHre MaTepuaiom).

Kaxnpiii kputepuid OlLIEHKH
JIOKJIaja oleHuBaeTcs B 2,5 Oaiia,
MakcumyM 10 GamtoB 3a mokman c
npe3eHTauueil. Jlonmyckaerca He
Ooyiee Tpex MOKJIAIOB B CEMECTP
(Bcero mo 30 GamioB)

Occe

Conepkanue pabOTHI TOJTHOCTHIO
COOTBETCTBYET TEME;

- Toy0OKO W apryMEHTHPOBaHO
pacKpbIBaeTCsI Tema, 4TO
CBHUJCTEILCTBYET 00

OTJIMYHOM 3HAHWH TMPOOJIEMBI U
JOTIOJTHUTENIBHEIX ~ MaTepPHasoB,
HEeOOXOIUMBIX I

€¢ OCBCIICHHUS, YMCHHE JeliaTh
BBIBOJIBI M 0000IIEHNS;

- CTpOHHOE IO KOMIIO3ULIUU,
JIOTHYECKOE W TOCJICIOBATEIbLHOS
H3JI0KEHUE

MBICJICH;

- YEeTKO chopMyupoBaHa
mpo0JyieMa 3cce, CBSA3HO W TIOIHO
JTIOKa3bIBAETCS

BBIBUHYTHIH TE3HC;

- HaIMCaHO MIPaBUIILHBIM
JIMTCPATYPHBIM SA3BIKOM u
CTHJIIMCTUYCCKHU

COOTBETCTBYET COCPIKAHUIO;

- (dakTuyeckue OLINOKHU
OTCYTCTBYIOT;
- JOCTHUTHYTO CMBICIIOBOE

CIWHCTBO TCKCTA, JOIMMOJHUTCIIBHO
HCMOJIB3YOUICTOCA MaTCpuaia.

- 3aKITIOYCHUE COJICPIKHUT BBIBOJIBI,
JIOTUYHO BBITCKAIOIINEC n3
COZIepIKAHUS

OCHOBHOH 4aCTH.

JocraToyno TTOJIHO u
yOeIUTEeNLHO PaCcKPBIBACTCS TeMa
C He3HAYUTEIbLHBIMU

3 Gamna

2 baiia
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OTKJIOHCHHUAMHU OT HEC,

- OOHaApYXMBAIOTCSI  XOpPOIIHE
3HAHHUS JUTEPATYPHOTO
MaTtepuaia, u Ipyrux

HCTOYHHMKOB IO T€ME COYMHEHHUS
Y YMEHHE TOJIb30BaThCS UMH IS
000CHOBaHUS

CBOHMX MBEBICJICH, a TakKe JIellaTh
BBIBOJIBI M 0000IIEHNS;

- JIOTHYECKOE u
MMOCIICIOBATEIbHOE  UBIIOKEHHE
TeKCTa padOTHI;

- 4eTko c(OpMyITHUPOBaH TE3HC,
COOTBETCTBYIOILIHI TEMe 3cce;

- B OCHOBHOM YacTH JIOTHYHO,
CBSI3HO, HO HEIOCTATOYHO ITOJTHO

JIOKa3bIBaeTCs BBIJIBUHYTHIH
TE3HC;

- HaIHMCaHo MPaBUIBHBIM
JUTEPATypPHBIM SI3BIKOM,
CTHIIICTUYECKU

COOTBETCTBYET COJICPIKAHUIO;

- AMEIOTCS CIMHUYHBIC
(hakTHYECKUE HETOYHOCTH;

- UMCIOTCS  HE3HAYMTEJIbHBIC
HapYyIICHHs TOCIEA0BATEIBHOCTH
B U3JIOKCHUH

MBEICTICH;

- 3aKITIOYCHUE COJICPIKUT BBIBOJIBI,
JIOTUYHO BBITCKAIOIINEC nu3
COZIepIKaHUS

OCHOBHOH 4aCTH.

TemMa B OCHOBHOM PacKphIBACTCS;
- oaH BEPHBIH, HO
OJTHOCTOPOHHHHA WA
HEIOCTATOYHO ITOJHBIA OTBET HA
TEMY;

- JIOMyIIEHBbl OTKIIOHEHUSI OT Hee
WIA  OTHEIbHBIE OIIHMOKH B
H3JI0KEHUU

(haKTHUECKOTO MaTepraa;

- 0OHApYKUBACTCS
HEJ0CTaTOYHOE YMEHHE JellaTh
BBIBOJIBI K 0000IIIEHNS;

- MaTtepuan H3J1araeTcs
JIOCTaTO4YHO JIOTUYHO, HO
HMEIOTCS OT/ICTIbLHbBIC

HapyIIeHUs TOCIEI0BATCILHOCTH
BBIPAYKSHHUSI MBICIICH;

- BBIBOABI HE  IIOJHOCTBLIO
COOTBETCTBYIOT CoJIep KaHUIO0
OCHOBHOM YaCTH.

1 dayn

0 6ayutoB
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CBs3U MCIKAY YaCTAMU,

- BBIBOJABI HE
OCHOBHOM 9acTH;

HWCTOYHUKOB;

pPEYEBBIX OMMOOK.

Tema  He  packpblTa,  4YTO
CBUJICTEIBCTBYET 0
MIOBEPXHOCTHOM

3HAHUH;

- COCTOMT U3 IYTaHOT'O MepecKasa
OTJEJIbHBIX COOBITHI, O€3 BHIBOIA

u
0000I1IEeHNI;
- XapaKTepu3yeTrcsl CIy4alHbIM
PacnoIokKeHUEM MaTepuana,
OTCYTCTBHEM

BBITCKAlOT U3

- MHorouucieHHsre(60-100%)
3aMMCTBOBaHHA TCKCTa U3 OAPYTUX

- OTJIMYAeTCs HAIW4YHEeM TPYyOBIX

5. OueHo4HbIe CpPeICTBA I IPOMEKYTOYHON aTTEeCTALMH.
5.1. Dk3amMeH NPOBOAMTCS C MPUMEHEHHEM CJIETYIOIIHMX MeTOA0B (CpeICTB):
DK3aMeH MPOBOAUTCS C MPUMEHEHHWEM MeTojla (CpeACTBA) YCTHBIE OTBETHI HA BOIPOCHI

Ouiiera U TECTUPOBAHUE.

B ciydae mnpoBeneHHMs NPOMEXYTOYHOM arTecTalil B JUCTAHIMOHHOM pPEXUME
ucnonb3yetcs iargopma Moodle u Teams.
5.2. OneHo4HbIe MATEPHAJIbLI IPOMEKYTOYHOH ATTECTALUHA

KoMmnonent IIpomexyTOUHBIN/KII04Y€EBOMH Kpurepuii ouennBanus
KOMIIETEHIMH HHINKATOP
OIIK-3.1: OneHuBaeT Ka4eCTBO 3HaeT U MOHUMAET MPUHLIMIIBI
CrniocobeH OLICHMBATh | OKA3aHMUSI TYPHUCTCKUX YCIYr C | OpraHH3alMH TYPHCTCKOM JeATEeIbHOCTH;
Ka4yecTBO OKa3aHWsl | y4eTOM MHEHUS TMOTpeOuTeNe W | CTPYKTYpy OOCIY)KMBaHHS C yYETOM
TYPUCTCKHUX  YCIYI  C | 3aHHTEPECOBAHHBLIX CTOPOH NPUPOJHBIX W COLUHUAIBHBIX (PAKTOPOB;
y4eToM MHEHUS Oo0ecrieunBaeT TpedyeMoe | OCHOBHBIE KJIACCU(HKAIMU YCIYyT U HX
norpeoduTenei M | KA4eCTBO IIPOIECCOB  OKAa3aHUsS | XapaKTePUCTHKH; TEOPHIO OpraHu3aliu
3aMHTEPECOBAHHBIX TYPHCTCKUX YCIYT B COOTBETCTBHUH | OOCITY>KUBAHHS 51 YIIPaBICHUS
c MEK/TyHapOJHEIMU U | IEpCOHAJIOM; OCHOBBI  yIIpaBJICHHS
HAIMOHAJILHBIMH CTaHAAPTAMHU KayecTBOM TYPHUCTCKHUX YCIIYT.
Ywmeer obecrnieunBaTh
ONTUMAJIbHYIO  UH(PACTPYKTYpy
00CITy>KUBaHHUS c y4ETOM
MIPpUPOIHBIX u COIIMAJIBHBIX
(hakTopoB

Tunosbie OLIEHOYHBIC MATEPHAJbI IPOMEKYTOYHON aTTECTALMHU
Tunoevie 6onpocel K IK3ameny
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H3nootcume meopemuyecKkue 0CHO8bl RO OAHHOU meme U 000CHYlime (apeymenmupyiime u
npoodemMoHcmpupylime) c6oe OmHoueHue K OAHHOU meme (Ha KOHKPEeMHOM npumepe).

1. Posib cepBuca B akoHOMUKE Poccun.

2. OcHOBHbIE MOHATHS M ONpEIENCHMs], MCIOJb3yeMble B AucuuIuinHE «CepBUCHAs
JESTENIBHOCTD B TYPU3MEN.

3. IlonsTue aesrenbHOCTU. CTPYKTYpa U BUABI JESATEIBHOCTH.

4. J1esTeNbHOCTh U aKTUBHOCT.

5. CoumanbHas poJib paOOTHHKA KOHTAKTHOW 30HBI.

6. PernonanbHbie 0COOEHHOCTH OpraHU3aMy PabOThI chephl 00CITYKUBAHUSI.

7. Ponp reorpaduueckoro (Gaxkropa ¥ THIOB TEPPUTOPHAIBHOIO pAcCEICHUs JIIOJCH B
pPa3BUTUU CEPBUCHOM 1€ATEIBHOCTH.

8. OCHOBHbIE HCTOPUUECKHUE ITAIbl PA3BUTHUS CEPBUCHOM JesTenbHOCTH B Poccuu.

9. Yenyru u cepBUCHAs ACATENBHOCTh B MHAYCTPHAILHOM o01mecTBe. X aHamus.

10. Knaccudukanus yciyr ¥ CEpBUCHOM JIeATeIbHOCTH. VX aHamus.

11. OcobeHHOCTH pa3BUTHS CEPBUCHOM JI€ATEILHOCTH B COBpeMeHHOM Poccun.

12. luHoBanuu B cdepe yCIyr.

13. TpaguuMOHHBIC ¥ HMHHOBAIMOHHBIE CITY>KOBI CEpPBHCA.

14. IIpodeccruoHanbHO-ITUYECKHE HOPMBI CEPBUCHOM 1€ATEIILHOCTH.

15. KynbTypa cepBUCHO I€SITEIbHOCTH.

16. Ilonstue ypoBHs *u3HH. JIMHAMUKA ypOBHA *HU3HU HaceneHus PO u ee BiusHUe Ha
pasButHe chepbl 00CTYKUBAHUS.

17. Couoncuxosoru4eckre acrekThl CEpBUCHON JAESATEIbHOCTH.

18. Cy1HOCTb U CTPYKTypa COLUATbHO-KYJIBTYPHOIO CEPBHCA.

19. OcHoBHBIE 3Tanbl pouecca oociykuBaHus. Popmbl 00CTyKUBAHUSL.

20. KopniopatuBHas KyibTypa paOOTHUKOB CEpBHCA.

21. KonrakTHas 30Ha. Ee Ha3HaueHue U (yHKIMOHAIbHBIE OCOOCHHOCTH.

22. OO11eHne KaK BUJ CEPBUCHOM J1€ATENbHOCTH.

23. O61mue yepThl U pa3Inyuus MaTepuaIbHbIX U HEMATePUAIbHBIX YCIIYT.

24. Opranu3zanusi CepBUCHOM 1€ATEIbHOCTH.

25. CepBHUCHBIE TEXHOJIOTHU.

26. IlpeamochUIKd BO3HUKHOBEHHS M OCOOEHHOCTH (OPMHUPOBAHUS pPBIHKA YCIYT B
Poccun.

27. CocrosiHuEe cdepbl cepBHca W TEHJCHIMHM Pa3BUTHS CEPBUCHOHN JEATENILHOCTH Ha
COBPEMEHHOM 3TaIe pa3BUTHs 3KOHOMHUKHU Poccun.

28. O61mue uepThl, 00bETUHSIIOIINE YCIYTH B OAHY chepy.

29. Bunp! ycnyr.

30. ®axTOpbl, BAUAIOIINE HA (POPMUPOBAHHUE YCIYTH.

IIpuMepHbIe BONIPOCHI 11 TECTHPOBAHUA

Buvibepume ooun npasunvuwiti omeem. Cocmasbme CRUCOK 0mMeemos Ha 60NPOCyl mecma,
8bINONHASA 3A0AHUS, CHOPMYTUPOBAHHBLE 8 KAHCOOM B0NPOCE MeCma.

1. Cornacno pexomenaanusiMm Pumckoii kongepenuun OOH no typusmy u
MyTeecTBUAM

(1963 1.) moHsATHE «BPEMEHHBIN MOCETUTEIH)» BKIIOUYALT:

A — TypuCTOB;

B — murpanros;

C — sMHUTpaHTOB;

D — TpaH3UTHBIX IyTEIIECTBEHHUKOB.

2. B nacrosimee Bpems B cpepe UT'uT PP ocymecTBisieTcs JIMIEH3MPOBAHUE
CJICAYIOLIUX BU/IOB 1eATEJbHOCTH:

A — rocTHHMII;
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B — pecropaHos;

C — TyponepaTopos;

D — npaBunbHOro 0TBETA HET.
3. Iloa TypMCTCKOM MHAYCTPHUEN MOHUMAETCS COBOKYITHOCTD:

A —
ACATCIIBHOCTD,

OpraHu3alum,

OCYILECTBIISIOUIMX TYpPONEPATOPCKYI0 U TYpPareHTCKYIO

B — cpencts pasmenieHuss 1 00BEKTOB OOIIECTBEHHOTO MUTAHUS;

C — cpencTB TpaHCIIOPTa U 0OBEKTOB Pa3BIICUCHUS;

D — Bce, nepeuncieHHoe BBILIE.

4. Han00abmMM rOCTHUHUYHBIM MOTEHUHAJIOM (KoJM4ecTBO HOMepoB Ha 1000
JKuTeJeil) 00J1a1a10T cileAyole pernoHalbHble HeHTPbl PD:

A — Ps3anp;

B — Kpacuopap;

C — TromeHb;

D — BnaguBocToK.
5. OcHOBHOII 3a1a4eil CJIy:KObI IOPThe TOCTUHHMIBI ABJISIETCH:
A — nipuem U pa3MelieHue rocrei;
B — noanep:kanue 4uCTOTHI U MOPSKA B HOMEPax;
C — OpoHHpOBaHHE HOMEPOB B TOCTHHHIIC;

D — crparernyeckoe IJaHUPOBAaHUE U YIpPABICHHE HOMEPHBIM (OHAOM
TOCTHHHIIBI.
OueHoyHble cpeacTBa Iloxa3zarenun Kpurepun
(popmbr OLIEHKH OLICHKH
IPOMEKYTOYHOTO
KOHTPOJIS)
DK3aMeH B COOTBETCTBUU  C 8-10 OamioB — MOITy4YEeHBI

OaJITbHO-PEUTHHT OBOM
CUCTEMOM Ha NPOMEKYTOUYHYIO
arrectauto  orBoautca 30
0aJioB.

B OGunere conepxurcs 2
BONpPOCa U TECTUPOBAHUE.

Bomnpocsr - o 10 6annos
KK IbIN

MOJIHBIE M HMCUYCPIBIBAIOLINE
OTBETHI Ha BOIIPOCHI, YKAa3aHHBIC B
9K3aMEHAIIHOHHOM ounere.
VYcBOEHBI OCHOBHBIE IIOHSTHSA U
UX OCOOCHHOCTH, MPHUCYTCTBYET
YMEHUE TPABWIHHO OMNPENEIAThH

cnenupuKy  COOTBETCTBYIOIIMX
OTHOIIIEHUH, CIIOCOOHOCTD
NPUHUMATD ObICTpBIE U
HeCTaHI[apTHI)IC peHIeHI/ISI .

I'pamoTHOCTE W CTUIIMCTHKA
W3JI05KEHUSI MaTepHaia.

4-7
CTaHJIapTHbIE

MOJTyYEHBI
OTBETHl  Ha
BOTIPOCHI, yKa3aHHbIE B
9K3aMEHAIlHOHHOM ouere.,
YCBOCHBI OCHOBHBIC TOHSATUS H
WX OCOOEHHOCTH, MPHUCYTCTBYET
YMEHHE TPABHIBLHO OMPEICNATh
crenuduKy  COOTBETCTBYIOIIHUX
OTHOIIICHHUIA, , OJTHAKO,
JOIYCKAIOTCS ~ HE3HAYUTEIIbHBIC
OIINOKH, HETOYHOCTHU o
Ha3BaHHBIM KPUTEPUSM, KOTOPHIC
HE MCKa)Xar0T CYyTH OTBETA;
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1-3 Oamma — HeMoOJIHOE
pacKkpbITHE OCHOBHOI'O
coJiepKaHus BOIlpoca Oujera

0 - OTBETHI Ha
MIPEITI0KEHHBIC B owere
BOIIPOCHI  OTCYTCTBYIOT,  JIHOO
naHbl HeBepHO. CTYJIEHT HE 3HAET
OCHOBHBIX IMOHSTUH U KaTeropu,
a TakKe HE HMMEET OTYETIMBOIO
NPEJACTABICHUSI O  TMPEaMeTe,

CUCTEME u CTPYKTYype
JUCLUIUIAHBL.

TectupoBanue - 8-10 6amnoB—91 - 100%

10 GamnoB 4-7 6amnoB — 76 - 90%

1-3 6amw1oB - 61 - 75%
0 OayuoB - Menee 60%

IIxana omeHNBaHHU.

OneHka pe3yapTaToB MPOU3BOAUTCA HA OCHOBE OayuibHO-peTuHroBoi cuctemsl (bBPC).
HcnonszoBanue BPC ocymectBisieTcss B cooTBeTCTBUU ¢ TpukazoM oT 06 centsiops 2019 r.
Ne306 «O mpumMeHeHNH 0aTEHO-PEHTHHTOBOM CHCTEMBI OIICHKU 3HAHUIN 00YJarOIIIXCsD».

Cxema pacderoB copMHpOBaHA B COOTBETCTBHM C Y4YEOHBIM IUIAHOM HAIpaBJICHUS,
COIJIaCOBaHA C PYKOBOJAUTENIEM HAay4yHO-00Pa30BaTEIbHOTO HAINIPABIICHU, YTBEPXKIE€HA JeKaHOM
dakynpTera.

Cxema pacyeToB JOBOJIUTCS /10 CBEICHMs CTYJIEHTOB Ha IEPBOM 3aHATUU IO JaHHOM
JUCLIUIUIMHE, SBJSIETCSI COCTAaBHOM 4YacThio paboueil mporpaMMbl JHUCHUIUIMHBI U COAEPIKUT
MH(POPMALIMIO N0 U3YYEHHUIO AMCUUIUIMHBI, YKa3aHHYO B [lonojkeHuH o 6amibHO-pEeHTUHIOBOM
cucTeMe OlleHKH 3HaHui obyyatonxcs B PAHXul'C.

B coorBerctBUM ¢  OaUIbHO-PEUTHMHIOBOM  CHUCTEMOM  MaKCHUMaJbHO-pAacuyeTHOE
KOJINYeCTBO 0aylioB 3a cemecTp cocTtanisgeT 100, U3 HUX B paMKax JUCIUIIIMHBI OTBOIUTCS:
30 6ayIoB - Ha MPOMEKYTOUHYIO aTTECTAIHIO
50 GayI0B - Ha pabOTy HA CEMUHAPCKUX 3aHATHUSIX
20 6anIoB - Ha MOCEIAEMOCTh 3aHATHH

B cnydae eciu cTyAeHT B TeueHHE ceMecTpa He HaOMpaeT MUHUMAaJIbHOE YHCIIO OalioB,
HeoOXoauMoe sl cIayd  MPOMEXYTOYHOM aTTecTalMM, TO OH MOXeT 3apadoTaTh
JIOTIONTHUTENIbHBIE OaJUIbl, OTPabOTaB COOTBETCTBYIOUIME pa3/Jesibl JUCLUUIUIMHBI, MOIYYHB OT
IpenoaaBaressi KOMIEHCUPYIOIINE 3aJaHusl.

B cnywae monmydyeHus Ha IPOMEKYTOUHOW aTTECTAMU HEYAOBJIETBOPUTEIBHONW OLIEHKHU
CTYAEHTY MPEIOCTaBIISIETCA NPaBO MOBTOPHOW AaTTECTAMM B CPOK, YCTAHOBJIEHHBIA JISI
JIMKBUJIALIMY aKaJEMUYECKOM 3aI0J>KEHHOCTH 10 UTOTaM COOTBETCTBYIOIIEN CECCHUM.

OOyuarommuiics, HaOpaBIIUI B X0OJIe TEKYIIETO KOHTPOJIIs B cemecTpe oT 51 mo 70 6amios,
IO €0 KEJIAHUIO0 MOXKET OBITh OCBOOOXK/ICH OT MPOMEKYTOYHON aTTECTAIINH.

KoaundyecTBo 0a/1710B Onenka
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NPONUCHLI0 OykBoOM
96-100 OTJINYHO A
86-95 OTJINYHO B
71-85 XOPOIIO C
61-70 XOPOIIIO D
51-60 YAOBJIETBOPUTEIBLHO E

[lepeBon OaIbHBIX OLIGHOK B aKaJeMHUYECKHE OTMETKH «OTIMYHO», «XOPOILOY,
«yJIOBJIIETBOPUTEIHHO»

- «O1immuno» (A) - ot 96 mo 100 GamIoB — TEOPETHYECKOE COJepKaHUE Kypca OCBOCHO
MOJHOCTBIO, 0e3 mpoOenoB HEOOXOAWMBIE NPAKTUYECKUE HABBIKM pPabOTBI C OCBOCHHBIM
MaTepuaioM cpOPMUPOBAHBI, BCE MPEAYCMOTPEHHBIE MPOrpaMMoii 00yueHus: yueOHble 3aJaHus
BBINOJIHEHBI, KAYECTBO MX BBIIMOJIHEHHS OIICHEHO MaKCUMAaJIbHBIM YHCIIOM OaJljIOB.

- «Otmuyno» (B) - or 86 mo 95 6amnoB — TeopeTHyYecKoe CcOoJep)KaHHe Kypca OCBOEHO
MOJTHOCTBIO, 0e3 TpoOenoB HEOOXOAWMBIE NPAKTUYECKHE HABBIKM pabOTBl C OCBOCHHBIM
MaTepuaioM cOPMUPOBAHBI, BCE MPEAYCMOTPEHHBIE MPOrpaMMon 00yueHusl yueOHbIe 3aJaHus
BBINOJIHEHBI, KAYECTBO WX BBIIOJHEHHSI OIICHEHO YHCIIOM 0aiioB, OJM3KUM K MaKCHMAaJIbHOMY.

- «Xopomo» (C) - or 71 mo 85 0OamioB — TEOpPETHUECKOE COJEp)KaHUE Kypca OCBOCHO
MOJTHOCTBIO, ©0e3 Tpo0eoB, HEKOTOphIE MPAKTHUYECKUE HABBIKK pabOTBl C OCBOCHHBIM
MaTepuaioM c(OpMHpPOBaHBI HENOCTATOYHO, BCE MPEIYCMOTPEHHBIE MPOrpaMMoOi O0ydeHHS
y4eOHbIE 3aJaHHs BBIOJHEHBI, KAueCTBO BBIMIOJHEHHS HHU OJHOTO W3 HHUX HE OIEHEHO
MUHUMAJIbHBIM YUCIIOM 0allJIOB, HEKOTOPBIEC BU/IbI 3a/IaHUH BBIMOIHEHBI C OIIUOKAMHU.

- «Xopomo» (D) - or 61 mo 70 6amioB — TEOpPETHYECKOE COJEp’KaHUE Kypca OCBOEHO
MOJIHOCTBIO, 0€3 MpoOenoB, HEKOTOpPhIE MPAKTUYECKHE HABBIKU pabOThl C OCBOCHHBIM
MaTepuaioM c(pOpMHUPOBAaHBI HEIOCTATOYHO, OOJBIIMHCTBO IMPEIyCMOTPEHHBIX MPOTPaMMON
o0OyudeHus yueOHBIX 3aJJaHHI BBIITOJIHEHBI, KAYECTBO BBIIIOJHEHUS HU OJTHOTO U3 HUX HE OLICHEHO
MUHHMAaJIbHBIM YUCIIOM 0aJUIOB, HEKOTOPHIE BH/IBI 3aJJaHUN BBIITOJHEHBI C OITHOKAMH.

- «Y noBnerBoputensHo» (E) - o1 51 mo 60 6amioB — TeopeTudeckoe coiepkaHrue Kypca OCBOSHO
YaCTUYHO, HO TMPOOENbI HE HOCAT CYIIECTBEHHOTO XapaKTepa, HEOOXOAWMBIE MPAKTUYECKHE
HaBBIKM pPA0OTHI C OCBOEGHHBIM MAaTe€pHajOM B OCHOBHOM C(HOPMHUPOBAHBI, OOJIBIIMHCTBO
NPEIYCMOTPEHHBIX MPOTPaMMOi OOy4deHHs Y4YEeOHBIX 3aJaHUN BBHIMOJHEHO, HEKOTOpPHIE W3
BBITOJIHEHHBIX 33JJaHUH BBIITOJHEHBI C OIIMOKaMH.

OneHka «OTJIMYHO» BBICTABISETCS, KOTAA: — OIEHKAa COOTBETCTBYET IOBBIIICHHOMY
YPOBHIO U BBICTABJISIETCS O0Y4YaroLIEeMYyCsi, €CIIM OH TJIyOOKO M MPOYHO YCBOMJI MPOTrPaMMHBIN
MaTepHal, MCUEpIIBIBAIOIIE, IOCIEOBATEIBHO, YETKO M JIOTMYECKH CTPOWHO €ro Mu3jaraer,
YMEET TECHO YBSA3bIBATh TEOPHUIO C MPAKTUKOM, CBOOOJHO CIIpaBIIseTCs € 3a/ladyaMi, BOIIPOCAMU
U JIpyTMMHA BUJAMHA TPUMEHEHHsS 3HAaHWH, TNpHYEM HE 3aTPYyAHSAETCS C OTBETOM TIIpH
BUJOM3MEHEHUN 3aJaHui, HCIOJb3yeT B OTBETE€ MaTepuan MOHOrpaduyecKoil JuTepaTypsl,
NPaBUIHHO OOOCHOBBIBACT TPHUHITOE pEIICHUE, BIAJCET pPa3HOCTOPOHHMMH HAaBBIKAMU U
IpYeMaMH BBITMOJIHEHUS IPAKTHUECKUX 3ajay.

DK3aMeH NPOBOJUTCSA B IMEPHOJ] CECCHU B COOTBETCTBUH C TEKYIIUM I'pauKOM yueOHOTO
mpouecca, YTBEPKICHHBIM B COOTBETCTBMUM C yCTaHOBIEHHbIM B C3UY mnopsaakom.
IIpoOIKUTENIBHOCTD DK3aMEHa I KaXZOro CTYJEHTa HE MOXKET IIPEBBIIIATH YETHIPEX
aKaJIEeMMUYECKUX 4YacoB. DK3aMEH He MOKeT HaumHaTbes paHee 9.00 4acoB M 3aKaHUYMBATHCS
nosaee 21.00 waca. Dk3aMeH  NPOBOAUTCS B ayJUTOPUH, B KOTOPYIO 3aIlyCKarOTCs
OJIHOBPEMEHHO He Oosiee 5 uenoBek. BpeMs Ha MOATOTOBKY OTBETOB IO OWJIETY KaXAOMY
oOyuaromemycst oTBoauTcs 45 MunyT. [Ipu siBKe Ha 3K3aMeH 00ydaroLuiics T0HKEeH UMETh IpU
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ce0Oe 3a4eTHYI0O KHIDKKY. Bo Bpems 3adera oOyuaromyecss Mo pelieHHIo NpenojaBaTessi MOTyT
MOJIB30BaTHCS YUEOHOH TPOrpaMMON TUCIMIUIMHEI M CIIPABOYHOM JINTEPATypOil.

IIpomexyrounas arrectanus B cucteme JIOT. KoHcynpranus K 3K3aMeHy NpoOHIeT B
BHJIC OHJIAWH-BCTpeun B mpuinoxeHun Office 365 «Teamsy. IlpunokeHue peKoMeHIyeTCs
YCTAHOBUTH JIOKaJIbHO. CTYAEHT OJDKEH BOWTH B CUCTEMY € MOMOIIbI0 ydeTHo 3anucu Office
365 PAHXul'C, yTo0b1 00ecriedyuTs 6a30BYIO TPOBEPKHU JIMIHOCTH.

B cnywyae npumeHeHMsI JUCTAaHLIMOHHOTO PEXHMMAa IPOMEXKYTOYHOM aTTECTAallUd OHA
MPOBOAUTCA cleayroum odpa3zom: yctHo B IOT/mucbMeHHO ¢ IPOKTOPUHTOM/ TECTUPOBAHUE C
IPOKTOPUHIOM. JlJIl yCHEIIHOTO OCBOEHUS Kypca ydalleMycsi PEKOMEHIYETCsl 03HAaKOMUTBCS C
JUTEpaTypoil, pa3MEILIEHHOU B pa3zeinie 6, 1 MmaTepuaiaMu, BbuiokeHHbIMU B JIOT.

6. MeToan4yeckne MaTepHaJIbl 0 OCBOCHUIO TUCHHUIIJIMHBI

B xome I5eKIMOHHBIX 3aHATHM BECTH KOHCIEKTHPOBAaHME Y4YeOHOro Marepuarna.
OOpamarh BHUMaHUE Ha KaTErOpuH, (OPMYIHMPOBKH, PACKPHIBAIOIIME COACP)KAHUE TEX WIIN
WHBIX SIBJICHUM UM TPOLIECCOB, HAy4YHbIC BBIBOJAbI M TNPAKTUYECKHE PEKOMEHJIALUH,
MOJIOKUTEIHHBIN OMBIT B OPaTOPCKOM UCKYCCTBE. JKenaTenbHO OCTaBUTh B pa0OYUX KOHCIIEKTAaX
MoJisl, Ha KOTOPBIX JeliaTb IMOMETKM U3 PEKOMEHIOBAaHHOW JUTEPATyphl, IOIMOJHSIONINE
MaTepuai NpOCIyIIaHHOM JIEKIMH, a TAKXKe MOTYSPKUBAIOIINE 0COOYIO BaXKHOCTh TE€X MU MHBIX
TEOPETHUECKUX TMOJOKEHUU. 3a/laBaTh IMPENOAABATENII0 YTOUHSIONIME BOMPOCH C IIENIBIO
YSICHEHUS TEOPETHUYECKUX MMOJIO0KEHUN, pa3pelIeHHs] CHOPHBIX CUTYalUH.

B Xxome moAaroroBku K JIEKIMSIM W CEMUHApaM HW3Y4YUTh OCHOBHYIO JIUTEpATYpY,
O3HAKOMUTBCS C JOMOJHUTEIBHON JHUTEPaTypoi, HOBBIMH IYONUKALUAMU B MEPUOIUUECKUX
W3IaHMUSIX: JKypHajaxX, razerax u T.a. [lpy 3TOM yuecTh peKOMEHJAIMy MpernojaBareiis u
TpeOoBaHusl yueOHOUM mporpammsel. JlopabGaThiBaTh CBOM KOHCHIEKT JIEKIUH, Jelas B HEM
COOTBETCTBYIOIIME 3allUCH W3 JIMTEPATYypbl, PEKOMEHIOBAaHHOW mpernojaBaTeileM U
MPeyCMOTPEHHON yueOHOUM mporpamMmoii. I1oAroToBUTH Te3UCHI Ui BBICTYIUIGHUN 1O BCEM
y4eOHBIM BOMPOCaM, BBIHOCHMBIM Ha CE€MHUHAp. [OTOBSCh K MOKIAAy WIH pedepaTHBHOMY
coO0IIeHUI0, O0pamaThCs 3a METOAMYECKON IMOMOIIbI0 K mpernogaBaTento. COCTaBUThH TUIAH-
KOHCIIEKT CBOETO BBICTYIUICHUsS. [IpoayMars mpuMephl ¢ MENbI0 O0SCIICUCHUs TECHOW CBS3H
M3y4aeMOl TEOpUU C pealbHOW KU3HbIO. (CBOEBPEMEHHOE M KaueCTBEHHOE BBINOJHEHUE
CaMOCTOSITEIbHON pabOThl Oa3upyeTcst Ha COOMIOICHUH HACTOSIINX PEKOMEHIAIUN U N3yYEeHUHN
PEKOMEHJIOBaHHOM JsuTepaTypbl. CTYIEHT MOXKET JAONOJHUTh CIHCOK HCIOJIb30BAHHOM
JTUTEPATYPhl COBPEMEHHBIMU UCTOYHUKAMH, HE TIPEJICTABICHHBIMUA B CIIUCKE PEKOMEHI0BAHHOU
JUTEepaTypel, U B JalbHEHIIEM HCIOIb30BaTh COOCTBEHHBbIC MOATOTOBICHHBIE YueOHBIC
MaTepHuayibl TPU HAITUCAHUHU KYPCOBBIX M IUIUIOMHBIX PadoT.

MeTtoauyeckue peKoMeHAalNH

YcTHBIH onpoc SBIsSETCS OJHUM M3 OCHOBHBIX CIOCOOOB MPOBEPKU YCBOEHHUS 3HAHUMN
oOyuaromumucsi. Pa3BEpHYTBII OTBET CTyJdeHTa JAOJDKEH TMPEACTaBIsATh COOOH CBS3HOE,
JIOTMYECKH TOCJIEZ0BAaTEIbHOE COOOILIEHNE Ha ONpeAeTEHHYI0 TeMY, MOKa3blBaTh €ro yMEHHE
IPUMEHSTh ONpEJENICHUs, MpaBUja B KOHKPETHBIX ciiydasix. OCHOBHBIE KpPUTEPUM OIICHKHU
YCTHOTO OTBETA: MPAaBUIBHOCTh OTBETA IO COJEP’KAHMIO; MOJIHOTA U TIyOMHA OTBETa; JIOTHKA
U3JIOKEHUSl Marepuasia (y4UTHIBAeTCS YMEHHE CTPOUThH LIEJOCTHBIM, IOCIe10BaTENbHbBIN
paccka3, TpaMOTHO  TOJb30BAaThCS  CHEIHUAIbHOM  TEPMHUHOJIOTHEH);  HMCIIOJIb30BaHHE
JIOTIOTHUTEIBLHOTO MaTepuasa.

[IpakTHyeckue 3aaHus SIBISIOTCS HEOOXOIUM 3BEHOM JUISl OLCHKH YMEHHMH U HaBBIKOB
oOyuaromuxcsi. OCHOBHBbIE KPUTEpUU OILIEHKH IPaKTUYECKOro 3a/aHus (Keiica): KauecTBO
IPEUIOKEHUH U peKOMEHJAUI 110 pEeIIeHUI0 MPOoOJieMbl (BBIXOAY U3 CUTYallH), ONMCAaHHOU B
MPaKTUYECKOM 3aJaHuu (Keice), KauecTBO OOOCHOBAHHWS aHaM3a MPOOJIEM W TOCIEICTBUM
BHE/IpEHUs C(HOPMYITUPOBAHHBIX MPEUIOKEHUH M PEKOMEHJALUH MO PELICHUIO IMPOOJIEeMBI
(BBIXOZly U3 CUTYyallH), ONIMCAHOM B MPAKTUYECKOM 3aJlaHuu (Keiice).
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[ToaroroBka K 3aHATHSIM JOKHA HOCHUTH CHCTEMATHUYECKUN XapakTep. DTO IMO3BOJHT
o0OyyJaromieMycsi B OJTHOM 00beMe BBIMOJHUTH Bce TpeOoBaHms mpenoaaBaresis. OOyqaronmumcs
PEKOMEHIyeTCsl HM3y4aTh Kak OCHOBHYIO, TaK U JIONOJHUTEIBHYIO JIUTEPATypy, a TaKke
3HAaKOMHUTbCS C VIHTepHeT-uCTOYHMKaMH (CIIMCOK TIpUBEACH B pabodeld mnporpamMMe IO
JTUCLHUILINHE).

[TonroroBka oOydYarmuUxcs K ONPOCY MPEANOJaraeT H3Y4YeHHE B COOTBETCTBHUHU
TEMaTUKOH JUCIUILIMHBI OCHOBHOW/ JTIOMOJHUTEILHOM JINTEPATyphl, HOPMATHUBHBIX JTOKYMEHTOB,
UHTEPHET-PECYPCOB.

HNHcTpyKuus 10 BHINMOJTHEHHIO TECTOBOI0 3aJaHUA

[Ipn moAroTOBKE K TECTUPOBAHUIO CIEAYET YUUTBIBATH, YTO TECT MPOBEPSIET HE TOJBKO
3HAHUE TIOHATHM, KaTeropuil, coOBITUH, SBJICHUN, yMEHHUS BBIIENATh, AHAJIU3UPOBATh U
0000mare Hanbojee CyIIECTBEHHBIC CBA3HM, NPU3HAKA M MPUHLUUIBl Pa3HBIX SBICHUA U
npoueccoB. IloaTromy npu NOATOTOBKE K TECTy HE CJIEAYET IMPOCTO 3ayduBaThb Marepuall,
HE00XO0UMO MOHSATH €ro JOoruky. [loAroroBke cnocoOCTBYET COCTaBIEHUE Pa3BEPHYTOrO IUIaHa,
Tabaui, cxeM. bonblIyl0o MOMOIIb OKa3bIBAIOT HMHTEPHET-TPEHAKEpPbl, MO3BOJISAIOIINE, BO-
NEPBbIX, 3aKPENUTh 3HAHUSA, BO-BTOPBIX, MPHOOPECTH COOTBETCTBYIOIIUE ICHXOJIOTHYECKHE
HAaBBIKU CAMOPETYJISALIUA U CAMOKOHTPOJIS.

TectupoBanue uMeeT psJg OCOOCHHOCTEHM, 3HAHUME KOTOPHIX IIOMOIAET YCIEIIHO
BBIIIOJHUTh TeCT. MOXKHO [aTh CHENyIIIME METOJUYECKHUE PEKOMEHIALMM: CIEAYeT
BHUMATEIBHO M3YYUTh CTPYKTYpPY TE€CTa, OIIEHUTh 0OBEM BPEMEHH, BBIICISIEMOTO Ha JAaHHBIN
TECT, YBUJAETb, KAaKOro THIIA 3aJaHMsl B HEM COZAEpXKaTcs, OTBEYaTb Ha TE€ BOIPOCHI, B
IIPABWJIBHOCTH PEIIEHUs KOTOPBIX HET COMHEHM; OUYEHb Ba)KHO BCErJla BHUMATEIbHO YHUTATh
3aJ]aHus 10 KOHIIA, HE MbITAsICh MIOHATD YCIOBHSI «II0 IIEPBBIM CIOBAM).

MeToanyeckue peKOMeH/IALMM 110 COCTABJICHUIO A0KJIaAA:
OOyuaronuiicst TOTOBUT JIOKJIAJ] B (popMe YCTHOTO COOOIICHUS IO TEME AUCITUTUINHBL.
[Ipemiaraercs cinenyrolas CTpyKTypa JA0KIa1a:

1. Benenue:

— YKa3bIBaeTCsl TeMa U LeJb JOKJIAa;

— 0603HavaeTcs MpoOJIeMHOE T0JIe, TEeMAaTHUECKUE pa3ziesibl JOKIala.

2. OCHOBHOE€ cofIep>KaHue JOKJIaaa:

— MOCJIeI0BATENbHO PACKPBIBAIOTCS TEMAaTHUECKUE pa3/iesibl JOKIaa.

3. 3axioueHue:

— IPUBOJIATCS] OCHOBHBIE PE3YJIbTAThl U CYX/IEHUS aBTOPA IO MOBOJY MyTel BO3MOMXKHOTO
pelIeHNs paCCMOTPEHHOMN MPOOIEMbI, KOTOPbIE MOTYT ObITh O(POPMIIEHBI B BUJE PEKOMEHAIIHIA.

Jlokinazn o pernaMeHTy cocrtasiser 10-15 mun.

MeToanyecKkue peKOMeH/ 1AM 10 HANTUCAHHUIO Jcce:

Occe cTymeHTa - OTO CaMOCTOSTENbHAas IHUChMEHHas paboTra Ha TeMy,
NpPEUVIOKEHHYI0 TpernojiaBaTeseM (TeMa MOXKET ObIThb MpeUIoKeHa M CTYJIEHTOM, HO
00s3aTenbHO JOHKHA OBITH COTJIacOBaHa C mpenojaBaTeneM). Llenb scce cocTOUT B pa3BUTUHU
HaBBIKOB CAMOCTOSITEIbHOTO TBOPYECKOTO MBIIIJICHUS] U TUCbMEHHOTO U3JI0KEHUsI COOCTBEHHBIX
MbIcied. [lucath 3cce Ype3BBIUANHO TOJIE3HO, MOCKOJIBKY 3TO MO3BOJSET aBTOPY HAYUHUTHCS
YeTKO M T'PaMOTHO (OPMYJIUPOBATh MBICIH, CTPYKTYpUpPOBaTh HH(OpPMAIHIO, HUCHOIH30BAThH
OCHOBHBIC KAaTCropuu aHaJin3a, BBIACIIATH MNPUYUMHHO-CIICACTBCHHBIC CBA3HU, WIJIFOCTPHUPOBATH
MOHSATHUS COOTBETCTBYIOIIMMHU IPUMEPAMH, APTyMEHTUPOBATh CBOM BBIBOJIBI; OBJIAJICTh HAYYHBIM
CTHJIEM PEUH.

Dcce J0IKHO CO/AEp)KaTh: YETKOE H3JIOKEHHE CYTH IOCTaBJICHHOH HpoOiIeMsl,
BKITIOYAaTh CAaMOCTOSITETIFHO TIPOBEJICHHBIN aHATW3 O3TOW TPOOJIEeMBI C HCIOJIb30BAaHHEM
KOHIIETIUI U aHAJUTHUYECKOT0 MHCTPYMEHTApHsl, pacCMaTpUBAaEMOIo B paMKaxX JMCHUIUIMHBL,
BBIBO/IbI, 0000111at01[e aBTOPCKYIO MO3UIUIO O MOCTaBJICHHON mpobieme. B 3aBucuMocTtu ot
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cneun(UKU TUCHMIUIMHBI (OPMBI 3CC€ MOTYT 3HAUYUTEeNbHO IuddepeHpoBarscs. B
HEKOTOPBIX CIIydasX O3TO MOXKET OBITh aHaIM3 HMEIOUIMXCS CTATHCTHYECKHX MAaHHBIX 10
u3ydyaeMoil mpobieme, aHaiM3 MaTepHalioB M3 CPEICTB MAaccoBOW HMH(POpPMaLUM U
UCIIONIb30BAHUEM HM3y4aeMBIX MOJIENIe, NOApOOHBIN pa30op NPEIOKEHHON 3amadun  C
pa3sBepHYTHIMH MHEHUSMH, IOA0Op W JACTAlbHBIM aHalu3 MPUMEPOB, HIUTFOCTPHPYIOLINX
npo0JemMy U T.1.

Metoanyeckne peKOMEHIAUMHI 110 OPraHU3AUMH CAMOCTOSAITEIbHOI padoThl 0aKkasaBpa

CamocrosTenbHas BHEAyIUTOpPHAs padoTa MO Kypcy BKIIOYAET M3y4eHHE Y4eOHOU H
HAy4YHOW JIUTEPaTypbl, TOBTOPEHHUE JIEKLUMOHHOIO MaTepuala, MOJArOTOBKY K MPaKTUYECKUM
3aHITHSIM, A TAKXKE K TEKYIIIEMY U UTOTOBOMY KOHTPOJIIO.

[IpakTuueckue 3aHATHS MPEAyCMaTPUBAIOT COBEPIICHCTBOBAHUE HABBIKOB pabOTHI C
NIEPBOUCTOYHUKAMU U UCTOPUKO-IIPABOBBIM MaTEpHaOM, METOI0JIOTMH U3YyYEHUS MPEIMETHON
crienuuku Kypca

Bomnpockl, HE paccCMOTpPEHHBIE HA JIEKIUSAX M CEMHHAPCKHUX 3aHATHUAX, JOJDKHBI OBITh
M3Yy4eHbI 0akajgaBpaMu B XOZE CaMOCTOSTENbHOM paboThl. KOHTpOIb caMOCTOATENbHOM PabOThI
OakanaBpOB HaJl yueOHOI MPOTpaMMOM Kypca OCYIIECTBIISETCS B XOJE CEMHUHAPCKUX 3aHATUN
METOJIOM YCTHOTO OMpOca WM OTBETOB Ha KOHTPOIBHBIE BOMPOCHI TeM. B xoze camocTosTensHOI
paboThl KaXKablil OakanaBp 00s13aH MPOYNUTATh OCHOBHYIO U 110 BO3MOKHOCTH JOIOJIHUTEIbHYIO
autepatrypy mno u3ydaemMod Teme. OOydarommuiics JODKEH TOTOBUTBCS K IPEACTOSILIEMY
NPAKTUYECKOMY 3aHSTHIO TI0 BCEM, 00O3HAYEHHBIM B METOJMYECKOM IMocoOmu Bompocam. He
MPOSICHEHHBIE (IMCKYCCHOHHBIE) B X0JI€ CAMOCTOSATEIHHONU pabOThl BOIPOCHI CIEAYET BBHIUCATh
B KOHCHEKT JIEKIMH M BIOCIEICTBUM NPOSCHUTH HMX HA CEMHHAPCKUX 3aHATUAX WU
MHVBUAYAIbHBIX KOHCYJIBTAIUSAX C BEIYIIUM MPEIoIaBaTeIeM.

JUig ycmemHoro OcBO€HHUsi Y4eOHOro Marepuajia CTYAEHTY HEOOXOJMMO TUIATEJIbHO
npopaboTaTh TEMBbI, MPEyCMOTPEHHbIE yueOHBIM TUIaHOM. O3HAaKOMIIEHHE C PEKOMEHI0OBaHHOU
JUTEPATYPOH OCYIIECTBJISETCS B COOTBETCTBUHM C OOIIMM IIJITAHOM MPOXOXKACHHS ydeOHOM
JUCIUIIIMHBL. [T0Ar0TOBKA YCTHBIX BBICTYIICHUN Ha CEMUHApPCKUX 3aHATHUSAX, pedeparoB, 3cce
OCYIIIECTBJISIETCS C YYETOM IOKETIaHHUM CTYyIeHTOB OoJiee yriayOaeHHO MO3HAKOMUTHCS C TOM WK
uHOU mpobnematukoil. CMCOK PEKOMEHJIyeMBIX TeM JUIsl MOJATrOTOBKU JOKJIAJ0B BKJIIOYEH B
pabouyto mporpammy y4eOHON AUCUUIUIMHBI «CepBUCHAS AESITEIbHOCTD.

CTyzneHT caMOCTOATENbHO BBIOMpAaeT TeMbl JokinanoB. Ha mporskeHum cemectpa
pPEKOMEH/1yeTcsl MOATOTOBUTh HE MEHEE TPeX YCTHBIX BBICTYIUIEHUH Ha MPAKTHUYECKUX 3aHATUAX
U3 CIENYIOMIUX TEM:

1. CepBHCHas 1€ATENBHOCTh KaK YaCTh KYJIbTYPHI.

2. TeopeTnueckre OCHOBAHUS aHAIM3a CEPBUCHON I€ATEIbHOCTH MOCTUHAYCTPUATBHOIO

o01ecTBa.

3. CymHOCTbh TEOPETUYECKOTO IOHUMAHUS CEPBUCHOM €S TEIbHOCTH.

4. Bo3MoHbI€ OpraHu3allMOHHbIE (POPMBI pean3aly cepBHCa.

5. Buzsl moMoIy, KOTopble OKa3bIBalOT MAJIOMY MpEeIIPUHUMATENbCTBY c(pephl cepBHca
¥ OpraHbl MyHUIIMIIATbHOM BIACTH.

6. Oco0eHHOCTH TPOU3BOJCTBEHHOI'O MEHEI)KMEHTA CEPBUCHOTO MPEAIPUSITHUS.

7. BHyTpeHHee cerMeHTUpOBaHNUEe MOTPEeOUTEILCKOTrO pbiHKka Poccun.

8. CBsI3b MEXK]ly PA3BUTHEM CEPBHCHOM JIEATEIIBHOCTH U YKOHOMUYECKON KOHBIOHKTYpPOU
CTpaHBI.

9. YrpaBneHne KaueCTBOM YCIIYT.

10. KynbTypa cepBuca B KOHKPETHOM OOIIIECTBE.

11. CymHoCTh 3TUKU 00CTYKUBAHUS.

12. TpyaHocTu kiaaccu(UKaul yCIyT U CEPBUCHON JEATEIbHOCTH.

13. CBsI3b Xy/10)KECTBEHHOT'O TBOPYECTBA U CEPBUCHOMN AESITETLHOCTH.

14. PedopmupoBaHue COBETCKOU chephl yCIyT.

15. CereBast 5KOHOMHUKA.
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16. UnpopmaiiioHHbIH cepBHC.

17. UnTepHeT-skoHOMUKA B Poccuu.

18. MapkeTuHI B CEpBUCHOU JESATEIBHOCTH.

19. Ocobennoctu pazputus chepsl yeiayr B CCCP u B coBpemenHoi# Poccum.

Pabota Hajx MOATOTOBKOW JIOKJIAZOB MPENINONAaracT O3HAKOMIIGHHE C JIMTEPaTypoH,
nox0op HEoOXOAMMOro MaTepuasa, HamucaHue TekcTa. [Ipu BBIMOTHEHHH CaMOCTOATEIbHBIX
paboT TO JUCHMIUIMHE CJEAYyeT B COOTBETCTBHHM C Y4YeOHOM MporpaMMoil OmpeneiuThb
HEOOXOUMbIe MCTOYHHUKHU JIUTEPaTyphl MO BHIOPAHHOW TeMe, BHUMATEIBHO O3HAKOMUTHCS C
nooOpaHHOW JUTEPaTypOi, ONPENSIUTh JIOTUKY U3JIOXKEeHUs Matepuana. Heobxomaumo
UCIOJIb30BaTh OMOIMOTEUHbIE POHBI U pecypchl IHTEpHET.

B nokmame nomkHa OBITH pacKkpbiTa Tema, C(HOpPMYJIMpPOBaHA aApPryMEHTHPOBAHHAsS
MO3UIUS M0 TeMe JoKIaaa. Heobxoaumo TiiarensHO MpopadoTaTh BCe MPOOJIEMHBIE BOIPOCHI
BbIOpAaHHOW TEMBI, CaMOCTOSATEIbHO HAMTH 3HAYEHHE HENOHATHBIX CJIOB M TEPMHUHOB,
ONpeAeNuTh JIOTHMKY HW3JIo)KeHus Marepuana. OcHOBHas 3agaya MpUd  IOJATOTOBKE
CaMOCTOSITENIbHOW pabOThl COCTOMT B TOM, YTOOBI BbIpAOOTaTh COOCTBEHHYIO IO3MIIMIO, CBOE
NMOHMMaHUe TpobOieMbl. M3nokeHue mnpopabOTaHHOTO MarepHaia JO0JKHO COOTBETCTBOBATh
oOwieil JIoruke packpbITUsl 3aJaHHOW TeMbl. CaMocToATeNnbHAs padoTa JOCTUTAeT LEIH, €CIU
CTYIEHT mocje €€ BBIMOJIHEHHs CBOOOJHO OMEpUPYET MaTepuanioM, MOXKET H3JI0KHUTb CETh
po0JIEMbI U OTBETUTH HA BOIPOCHI.

7. Y4yeOHas quTepaTypa u pecypcbl HHPOPMAIMOHHO-TEJICKOMMYHUKAIIMOHHOM
cetn "UnTepHet", BK/IIOUYAS NepedeHb Y4eOHO-MeTOIMYECKOro odecneyeHus: AJsi
CaMOCTOSITE/IbHOI Pa00ThI 00y4alOIMXCH M0 IMCHHUILTHHE

7.1. OcHoBHas JuTEpaTypa.

1. Bacunenko, H. B. Oxonomuka chepsl ycnyr : yuebnuk / H.B. Bacunenko. — Mockaa :
NHOPA-M, 2022. — 439 c. + Jlon. marepuansl [DneKTpoHHBIH pecypc]. — (Briciiee
obpa3oBanmue: bakanaspuar). — DOI 10.12737/996072. - ISBN 978-5-16-014659-1. - Tekcr
: anekTpoHHBbIN. - URL: https://znanium.com/catalog/product/1745921

2. Pesnuk, I'. A. CepBucHas nestenbHOCTh : yueOHuK / I A. Pesnuk, A.. Mackaesa, 1O.C.
[Tonomapenko. — MockBa : UHOPA-M, 2020. — 202 c. — (Bsicmiee obpaszoBanue:
bakanaBpuar). — DOI 10.12737/2680. - ISBN 978-5-16-005710-1. - TekcT : 37IeKTpOHHBIH.
- URL: https://znanium.com/catalog/product/1087820

3. Pomanosuu, XK. A. CepBuchas aesrenbHocTb : yueOHuUK / K. A. Pomanosuu, C. JI. Kanaues
; mog obmr. pen. mpod. XK. A. PomanoBuua. — 7-e u3z., crep. — MockBa : M3naTenbeko-
tToproBas koproparus «Jlamkos u K°», 2019. — 284 c. - ISBN 978-5-394-03453-4. - Tekct
: anekTpoHHbIN. - URL: https://znanium.com/catalog/product/1092982

4. Pynenko, JI. JI. CepBucHas nesiTebHOCTS : yueOHoe nocobue / JI. JI. Pynenko. — 2-e usg.
— Mockga : Jlamkos u K, Aii [Tu Op Menua, 2019. — 208 ¢. — ISBN 978-5-394-03282-0.
— Texkcer : 2neKTpoHHBIH // DnekTpoHHo-O0nbnuoTeunas cucrema IPR BOOKS : [caiit]. —
URL: http://www.iprbookshop.ru/83149.html

5. Csupunenko, lO. II. CepBucnHas aestenpHOCTh : yueOHoe mocodue / HO.II. Cupuaenko,
B.B. Xmenes. — 2-e u3n., ucnp. u gon. — Mocksa : UHOPA-M, 2022. — 174 c. —
(Bricmiee obpazoBanue: bakanaspuat). — DOI 10.12737/23520. - ISBN 978-5-16-014846-
5. - Texcr : anextponHbIil. - URL: https://znanium.com/catalog/product/1836717

6. CepBuc: opranu3zanys, yrpaBjieHHE, MapKETUHT : yueOHUK a1 Oakamaspos / E. H. Boink, A.
W. 3eipsaHoB, A. A. JIumnunckas, H. B. XaputonoBa. — Mocksa : M3naTenbcko-Toprosas
koprnopauust «JlamkoB u K°», 2019. — 249 c. - ISBN 978-5-394-03140-3. - Tekcr :
anekTpoHHbIH. - URL: https://znanium.com/catalog/product/1081771



http://www.iprbookshop.ru/83149.html
https://znanium.com/catalog/product/1081771
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7.2. lonoJTHUTEIbHAS JIUTEpaTypa.

. byiinenxko, B. ®&. Opra#nuzanuoHHblE U TICUXOJOTUYECKHE AaCHEeKThl CEPBUCHOMN

JesATeILHOCTH : yuyeOHoe mocobue / B. ®@. byitnenko. — Kpacnomap : KOxHbBIH HHCTHUTYT
meHekMenTa, 2007. — 94 c¢. — ISBN 2227-8397. — TekcTt : SIEKTPOHHBIN //
OnekTpoHHO-OubMoreunas  cucrema IPR BOOKS [caiiT]. —  URL:

http://www.iprbookshop.ru/9584.html

byiinenko, B. ®. CepBucHas aesaTenbHOCTh : ydyeOHoe mocoboue / B. ®. byinenko. —
Kpacnonap : FOxHblll HHCTUTYT MeHekMeHTa, 2006. — 167 c. — ISBN 2227-8397. —
Tekcr : anexkTpoHHBIA // DnekTpoHHO-OMOMMoTeunas cuctema IPR BOOKS : [caiiT]. —
URL: http://www.iprbookshop.ru/9581.html

Kupeesa, 0. A. OcHOBHI Typu3ma : ydeOHO-TIpakTHueckoe nmocooue / FO. A. KupeeBa. —
Mockaa : Poccuiickast MmexxiyHapoHas akajgemus Typusma, Coserckuii ciopt, 2010. — 108
c. — ISBN 978-5-9718-0497-0. — TekcT : 37eKTpOHHBINA // DAEKTPOHHO-OMOIMOTEUHAS
cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/14289.html

Mantoxun, M. C. CepBucHas nesTeabHOCTh : KoHcmekT Jiekiui / M. C. MaHwoxuH. —
Camapa : Camapckuil TOCyJapCTBEHHBIN apXUTEKTYpPHO-CTPOUTENbHBIN yHUBEpcuTeT, DbC
ACB, 2014. — 64 c. — ISBN 978-5-9585-0584-5. — TekcT : 27eKTpOHHBIN // DIEKTPOHHO-
OubmmoreyHas cucrTema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/29794.html

Hazapkuna, B. A. CepBucHas nestenbHOCTh. IIpakTukym : ydeOHOe mocobue / B. A.
Hazapkuna, FO. O. Bnageikuna, b. 1. lteiinrons ; noa penakiueid B. A. Hazapkuna. —
HoBocubupck : HoBocuOUpCkmii rocyJapCTBEeHHBIN TeXHWYEeCKUi yHuBepcutet, 2014, —
100 c. — ISBN 978-5-7782-2529-9. — TekcTt : »SJEKTPOHHBIA // DIEKTPOHHO-
OubmmoreyHas cucrTema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/45014.html

YexmapeBa, . B. CepBucHas aeaTenbHOCTb : ydeOHO-Meroamdeckoe mocodbue / I'. B.

YexkmapeBa. — HoBocubupck : HoBocuOHpckuii TroCyZapCTBEHHBIM TEXHUYECKHIA
yauBepcuret, 2011. — 40 c¢. — ISBN 978-5-7782-1837-6. — Tekcr : 31eKTpOHHBIN //
OnekTpoHHO-OmMOnuoreunass  cucrema [PR BOOKS  :  [caiit]. —  URL:

http://www.iprbookshop.ru/47716.html

YueOHO-MeTOAMUYECKOE 00ecTIeueHne CaMOCTOSATeILHOM paﬁoTI)I.

1.

boOkoBa A.I'. bezomacHocTh TypHu3Ma: Y4eOHHK AJIsi CTYACHTOB BY30B IO HalpaBJICHHUIO
noaroroBku «Typusm» /A.I'. bobkoBa, C.A. Kynpesarsix, E.JI. Ilucapesckuii; pen. E.JL
[Tucapesckuit.— M.: denepanbHOE areHTCTBO 10 TypusMy, 2014.- 263c.

['eorpadus typusma: yueOHuk /B.U. Kpyxamun u np. — M.: @enepanbHoe areHTCTBO IO
Typusmy, 2014.-336¢.: ni.

HcTopus Typusma: yueOHUK AJis CTYACHTOB MO HampaBieHUIO NoAroToBku «Typusm» /pen.
1O.C. Ilyrpuk.— M.: @exnepanbHoe areHTCTBO 110 Typusmy, 2014.- 254c.

OcHOBBI Typu3Ma: Y4eOHUK JJIsl CTYJIEHTOB BY30B I10 HaIlPaBJICHUIO MOATOTOBKHU «Typuszm»,
«["octuanuHoe neno», «Cepsucy» /pea. E.JI. IlucapeBckuii.— M.: denepanbHOe areHTCTBO
1o Typusmy, 2014.— 374c.

I'ynses B.I. HoBble mHpOpMannoHHbIE TeXHOJNOTMU B Typusme. — M.: "H3narenscTBo
ITPMOP", 1999.
I'ynsieB B.I'. Opranuszanus Typuctckoi aestenbHocTd. — M.:Homnmx-1996.

Kupunnos A.T., Bonkosa JI.A. Mapketunr B typusme. - CII6.: U3a-so CIIOI'Y, 1996.
Mopo3zoB M.A., Mopozosa H.C. NHbopMaiinoHHbIe TEXHOIOTHH B COIIHAIBHO-KYIBTYPHOM
cepsuce u TypusMe. Oprrexnuka: Yuebnuk. — M.: U3n-Bo "Axkagemus", 2002. — 240 c.

[TetpoB C.B. be3zonacHblii OTABIX M Typu3M: yuyeOHOE MOCOOHME Al CTYJEHTOB BY30B. —
HoBocubupck: APTA, 2011.


http://www.iprbookshop.ru/9584.html
http://www.iprbookshop.ru/9581.html
http://www.iprbookshop.ru/29794.html
http://www.iprbookshop.ru/45014.html
http://www.iprbookshop.ru/47716.html
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10. [notaukoBa H.M. KommnekcHass aBToMaTu3amus TypUCTCKoro Owusneca. Y.

11.

1.
NHdopManmoHHbie TEXHOJIOTHM B Typu3Me. Y4eOHO-MeToauueckoe Imocobue. — M.:
Coserckuit criopt, 2000. — 320 c.
ITnoramkoBa H.M. KommiekcHas aBTomaTu3anmsi TypuUCTCKoro OwmsHeca. Y. 2.
NHpopMallMOHHBIE TEXHOJOTMH B Typu3Me. Y4eOHO-MeToAuueckoe mocodue. — M.:
Coserckuii criopt, 2000. — 197c.

7.3. HopmaTuBHBbIE IPABOBbIE JOKYMEHTbI.
@enepanbHblii 3akoH 0T 24 HOs0ps 1996r. Nel32-®3 «O6 ocHOBaXx TYpUCTCKOM
nestenbHOCTH B Poccutickoit @eaepammmy» (B pea. 03.05.2012r. Ne 47 — ©3)
Oenepanbubiii 3akoH o1 05 ¢epans 2007 roma Ne 12-®3 «O BHeceHMM H3MEHEHHWH B
®denepanbHbiil 3ak0H «O0 OCHOBAaX TYpUCTCKOW JesATEIbHOCTH B Poccuiickoit denepanumy»
oT 24 Hosi0pst 1996 1. Nel32-®3 Tlocranosnenue IlpaBurenscTBa Poccuiickoit denepanun
ot 18 mrons 2007 roma Ne 452 «O0 yTBepKACHUU MPABUIJI OKa3aHUs YCIIYT 10 peain3auu
TYPUCTCKOTO TIPOTYKTa»
I'OCT P50690-2000 «Typucrckue yciayru. O6mue TpeOoBaHU».
I'OCT P 50681-2010 «Typucrckue ycinyru. [IpoekTupoBaHue TypUCTCKUX yCIyT»

7.4. UnTepHET-peCypChI.
C31Y pacnonaraeTr JOCTYIIOM 4epe3 caT HaydHOH Ombinuoreku http://nwapa.spb.ru/ x

CJIEAYIOIINM ITOAIIMCHBIM 3JIEKTPOHHBIM PECypcaMm:

Pycckoazvlunsie pecypcul
DNEeKTPOHHbIE YUeOHUKHU AIIEKTPOHHO - Oubnnoteunoit cuctemsl (ObC) «Aidyke»
DNeKTPOHHbIE YUeOHUKHU ANIEKTPOHHO — OubnuoreyHoi cuctemsl (ObC) «Jlanb»
OnektponHas 6ubnanoreynas cucrema «[IPRbooks» https://www.iprbookshop.ru/
DJIeKTpOHHAas OoubmuoreyHas cucrema «NANIUM.COM»
https://znanium.com/catalog/books/theme
OnektpoHHas oubanorednas cucrtema «HOpait» https://urait.ru/
HayuyHo-mpakTideckne cTatbu MO (HUHAHCAM W MEHeKMeHTy M3marenpckoro moma
«bubnmoreka ['pebeHHUKOBAY
Crarby U3 MEPHOAMYCCKUAX WU3JIaHUH MO OOIIECTBEHHBIM W I'yMaHHUTapHBIM Haykam «McT -
Brro»
DHIUKIIONEINH, CIIOBApH, CIIPABOYHHUKHU «PyOpuKOH»
[TonHbie TeKCTHI AuccepTanuii U aBTopedeparoB DnekTpoHHas bubnmoreka Juccepranumit
PT'b
HupopmanmonHo-npaBoBblie 0a3bl - KoHcynbTanT mitoc, ["apaHT.

Anenoazviunvie pecypcol
EBSCO Publishing — gocTyn Kk MyabTHIUCIMIITIMHAPHBIM MOJTHOTEKCTOBBIM 0a3aM JaHHBIX
pa3IMYHBIX MUPOBBIX M3JATENBCTB MO OM3HECY, SKOHOMHUKE, (pHMHAHCAM, OyXTraJTepCKOMY
yueTy, TYMaHUTapHBIM U €CTECTBEHHBIM O0JIaCTSAM 3HaHUH, pedeparaM U MOTHBIM TEKCTaM
MyOTMKAIU W3 HAYYHBIX W HAyYHO-TIONYJISIPHBIX KYpPHAJIOB.
Emerald — xpynHelinnee MUpOBOE M3AATENBCTBO, CIEIUANIM3UPYIONIEECsS Ha AIEKTPOHHBIX
KypHajgax W 0a3ax NaHHBIX MO DKOHOMHKE M MEHEDKMEHTy. VIMeeT cTaryc OCHOBHOTO
HMCTOYHHMKA TPOQPECCHOHATbHOW HWH(OpMaIMK JUIsl TperojaBaresieii, uccienoBareiaei u
CHELHATUCTOB B 00JaCTH MEHEIKMEHTA.

B03MOXHO HCHOJB30BaHWE, KpPOME BBIMICNIEPEUYHCICHHBIX pPECypcoB, M JPYIHX

IIEKTPOHHBIX PECYPCOB ceTH MHTEpHET.

l.

7.5. UHble HCTOYHHKH.
http://www.russiatourism.ru - opunuaibHbli caliT denepaqbHOr0 areHTCTBa MO TYpPU3MY
MunucTepcTBa KYIbTYpPbI


http://nwapa.spb.ru/

XNk

24

http://www.rostourunion.ru/ - opUIIHaTBHBIA CaUT OTPACIEBOTO OOBEAMHEHUS, B KOTOPOE
BXOJISIT TYpOTIEPaTOpbl, TYPareHTCTBA, TOCTUHUIIBI, CAaHATOPHO-KYPOPTHBIC YUPEKIACHUS,
TPAHCIIOPTHBIE, CTPAXOBbBIC, KOHCANTUHTOBBIC, [T-kommanuu, ydeOHbie 3aBeaenus, CMU,
OOIIIECTBEHHBIC U MHBIE OpPraHU3aluu B cepe TypuzmMa

http://www2.unwto.org/ru - odunuansHbslii caldT BceMupHO#l TypHCTCKOH OpraHu3anuu
(FOHBTO) CaiiTbl 1em0BbIX U MPOPUIBHBIX U3IaHUMN:

http://www.tonkosti.ru

http://www.tour-info.ru

http://www.tourbus.ru

http://www.tourdom.ru

http://www.tourism-consulting.ru



http://www.tourism-consulting.ru/
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8. MarepuajbHO-TeXHH4YecKasi 0a3a, HHPOPMANMOHHBIE TEXHOJIOTHHU, IPOrPAMMHOE
o0ecrnieyeHne U MHPOPMAIMOHHBIE CTIPABOYHbIE CHCTEMBI
XapakTepuCcTUKH ayIUTOPUii (MOMeleHni, MeCT) J1JIS POBeleHUsl 3aHA Tl
Jlnist mpoBeieH sl 3aHATHI HEOOXOIUMBI CTaHIapTHO 000PYIOBaHHbIE YUeOHbIE KaOUHETHI
U KOMIIBIOTEPHBIE KJIACChl, COOTBETCTBYIOLIME CAHUTAPHBIM M CTPOUTEIBHBIM HOpPMaM U

IIpaBHJIAM.
Ne n/nn Haumenosanue
1. Criennanu3upoBaHHbIE 3aJIbl JUIsl IPOBEICHUS JIEKIIHI:
2. Crnenuanu3upoBaHHas MeOellb U OPICpeCTBA: AyIUTOPUHU
3. Texuunueckue cpeactsa oOyueHus: [lepcoHabHbIe KOMIIBIOTEPHI; KOMIIBIOTEPHBIE
IIPOEKTOPBI; 3BYKOBbIE TUHAMUKH; IPOIPaMMHBIE CPEACTBA, 00eCIIeunBaroIIne
npocMoTp Buaeodaiios B popmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ha ceMuHapckux 3aHATUSAX UCHONB3YETCA CIEAYIONIee IPOrpaMMHOe obecIieueHue:

- IporpamMMsl, o0ecreynBaroIue 10CcTyn B ceTb MHTepHeT (Hanpumep, «Google chromey);
- IPOrpaMMBbl, JICMOHCTPAIIMY BHUJIEO MarepruaioB (Hampumep, npourpeiBarens « Windows Media
Playery);
- MpOrpamMMBbl ISl JIEMOHCTpAllMM M CO3JaHus TIpe3eHTanuii (Hampumep, «Microsoft Power
Pointy);
- makeTsl npuKiIagabix mporpamm SPSS/PC+, STATISTIKA,
- nporpammusblie komriekcsl Word, TECTYHUBEPCAJI,
- IpaBoBbI€ 0a3bl JaHHbIX «KoHCynbTaHT+», «["apanT», «Kogekcy, «ITanon».

B yuebGHOM mporecce pomyckaeTcs NpuMeHeHue oHnaiH-matgopm Teams, Zoom, Skype
for Business, a Takxe cuctemsl AucTaHInOHHOTO 00ydenuss LMS Moodle.




