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1. TlepeyeHb MIaAHMPYEMBbIX Pe3yJbTATOB 00y4eHHS MO IMCUMILINHE, COOTHECEHHBIX C
IUIAHMPYEMbIMH Pe3yJIbTATAMM OCBOEHHUS MPOrPaMMbI

1.1. Iucunmmnaa b1.0.29

«TexHONOrun MNPOABMKEHUS U MPOJAX TYPUCTCKUX YCIYI»

obecreyuBaeT OBJIAAICHUE CIICAYIOINMHU KOMIICTCHIUAMUA C YUCTOM JTalla:

Koxn HaumenoBanue Kon HaumenoBanue
KOMIIETEHLMH KOMIIETEHLIM U KOMIIOHEHTA KOMIIOHEHTA KOMIIETeHI[HU U
KOMIIeTeHIMU
Crocoben popmupoBath
CriocobeH oCyIecTBISATh KaHaJbI COBITa TYPUCTCKUX
HCCIIEIOBAaHNE TYPUCTCKOTO MIPOAYKTOB M YCIIYT, @ TAKXKE UX
OIIK-4 PBIHKA, OPraHU30BbIBaTh OIIK-4.3 MPOABUKEHHE, B TOM UHCIIE B
MPOAAXKH U MPOABHKCHIE WHPOPMAaLTHOHHO-
TYPUCTCKOT'O MPOIYKTa TEJIEKOMMYHHKAIUOHHOH CETH
HNurepuer
Crnioco0OeH ncnonb30BaTh
CriocobeH moHnMaTh 3HAHUSI IPUHLUIIOB PaOOTEI
MIPUHIIUTIBI PAa0OTHI OIIK-8.1 MH(POPMAITMOHHBIX TEXHOJIOTHI
COBPEMEHHBIX B Pa3NUYHBIX cepax
OIIK-8 WHPOPMALTMOHHBIX JKU3HEEATEIILHOCTH
TEXHOJIOTHH U UCTIONb30BATh CriocobeH MpuMeHsTh
WX ISl pelIeHus 3a1a4 TEXHOJIOTMYECKHE HaBBIKU MPH
npodeccuoHaNbHON OIIK-8.2 pELIEHNY TIOCTABIIEHHBIX 33]1a4
JEATENBHOCTH B chepe mpodeccunoHanbHON
JeSITETIbHOCTU
Crnioco0OeH ncnonb30BaTh
CriocobeH mpoeKTHpOBaTh
I1KO-2 00BEKTHI TYPUCTCKON [IKO-2.1 MCTOIDI 1 TEXHOTIOTHH
HeSTENBHOCTH [IPOCKTUPOBAHUS JESITEIbHOCTH
TYPUCTCKOTO MPEANPHUITHUS

1.2.B pe3ynbTare OCBOCHHUS JUCHMILIMHBI Y CTY/IEHTOB JIOJKHBI OBITHh C(hOPMUPOBAHBI:

OTO®/T®

Koax xomnounenta
KOMIIETeHIUH

Pe3ynbTaTsl 00yyeHus

HA YpPOBHe 3HAHMIi: TCOPETHYECCKUE OCHOBBI MAapKETHHT
MHIYCTPUU TypU3Ma; PBIHOK TYPUCTCKUX YCIYI U €r0 KOMIIOHEHTHI;
0COOCHHOCTH KOHKYPEHIMH B chepe Typu3Ma.

OIIK-4.3
OIIK-8.1

HAa ypOBHe YMEHHIi: OIICHUBAaTh PBIHKH cOBITa, MOTpeOUTENeH,
KJIMEHTOB, KOHKYPEHTOB c(epbl Typu3Ma; BHIOMpaTb U MPHUMEHSTH
A GEKTHBHBIE METOJbl W TEXHOJOTHU IMPOJAaX TYPUCTCKHX YCIYT,
COOTBETCTBYIOIIMX 3allpocaM MOTpeOuTeNei.

OIIK-8.2

Ha YpPOBHE HABBIKOB: HaBBIKAMH (DOPMHUPOBAHMS M IMPOABHKECHUS]
TYPUCTCKUX YCIIyT, COOTBETCTBYIOIIMX 3alpocaM IOTpeOuTenei;
METOJIaMH MAapKETHHTOBBIX HCCIIEIOBAaHUM TYpPUCTCKOTO PBIHKA;
TEXHUKAMH 3(PQPEKTHBHBIX IPOAaX TOCTHHUYHOTO MPOJYKTA,
[PEKIaMHBIMH M HEPEKJIAMHBIMH TEXHOJIOTHUSMHU  MPOJIBUKEHMUS
TYPUCTCKHUX yCIYT.

OT®. 01.6 PazpaboTka
3KCKypCHUH —
Br16upaTh npaBuIIbHBIE
HaIlpaBJICHUS
IIPOABUIKCHUSA
9KCKYPCHOHHBIX
mporpaMm noTpeduTens

[IKO-2.1

HA YPOBHE 3HAHMII: €HE3UC COLUAIBHO-KYJIbTYPHOH N€ATEIbHOCTH
B 00JacTH peanu3allud TYPUCTCKOTO IIPOJYKTa; TEOPETHUCCKHE
OCHOBBI ~ TEXHOJOTMU  pEAIU3ALUU  TYPUCTCKOIO  MPOAYKTA;
MHHOBAIIMOHHBIC IMOJAXOAbl K IIpoJaxaM C  HCIOJIb30BAHUEM
MH(OPMAITMOHHBIX 1 KOMMYHHKATHBHBIX TEXHOJIOTHH.

HAa YPOBHE YMEHUIi: aHAJIM3UPOBATh PHIHOK TYPUCTCKOTO MPOAYKTA;

a3pa6aTLIBaTL CXCMY B3aHMOﬂeﬁCTBHH pcajm3aTropa u HOTpe6I/IT€J'I$I




TYPUCTCKOTO TPOAYKTA; MPOSKTUPOBATH CIIOCOOBI MPOJBUKCHUS H
peanu3anuy TYPUCTCKOTO POAYKTA.

Ha YPOBHE HaBBIKOB:. METOIUKOM Oopra"usanuu ACATCIIBHOCTH 110
pCajin3alilui TYPUCTCKOr'0 IIPOAYKTA; HaBbIKAMU HCIIOJIb30BaAHUS
I/IH(l)OpMaIII/IOHHLIX TCXHOJIOT I/Ifl, HaBBIKaMU HCIIOJIb30BaHM]
KOMMYHHWKAaTUBHBIX TEXHOJIOTHH.

2. O0beM U MecTO TUCHMILUIUHBI B cTpyKType OIl BO

O0beM TUCHUTIINHBI

Ounasa ghopma odyuenusn

OOmast  TPyIOEMKOCTh  JWCLUMIUIMHBI ~ COCTABISET 5  3a4eTHBIX  ©UHHII,
180akamemMuueckux yacoB/ 135acTp.uacoB Ha ouHOM (hopme 0OydeHHS.
Bun padorsl TpynoeMkocTh
(B akajem.yacax/ B aCTPOHOM. 4acax)
O01masi TPy10eMKOCTh 180/135
KonTakTHas padora ¢ npenogaBarteiem 64/48
2/1,5 — 4. KOHCYJIbTAIs
Jlekuun 32/24
[IpakTuueckue 3aHsATHS 32/24
CamocrositesibHas padora 78/58,5
KonTpoJb 36/27
@DOopMBI TEKYILIETO KOHTPOJIS 3 —acce, K — keiic, KP — konTponbHas
pabora.
Dopma NPOMeKYTOUYHOI aTTecTalluu 9K3aMeH
3aounaa popma odyuenusn
OO0miass  TPYAOEMKOCTh  JUCHUUIUIMHBI  COCTAaBIsieT 5  3a4eTHBIX  €AMHHIL,
180akanemuueckux yacos/ 135acTp.uacoB Ha 3a04HOU (hopMe 00ydeHus.
Bupn paborsl TpyroemkocTh
(B akaiemM.yacax/ B aCTPOHOM. 4acax)
OO0mas Tpy10€eMKOCTh 180/135
KonTakTHas padora ¢ npenogaBaresiem 24/18
2/1,5 — 4. KOHCYTbTaIHs
Jlexuun 8/6
[IpakTHuecKue 3aHATHS 16/12
CamocrosiTeibHas padora 145/108,75
KonTpoJs 9/6,75
@®opMBbI TEKYILEro KOHTPOJIS 3 —»ccee, K — keiic, KP — koHTponbHas
pabora.
DopMa IPOMEKYTOYHOM aTTeCTALUHN JK3aMEH

Mecto aucuuninnsl B ctpykrype OII BO

VyeOnas aucuumianHa b1.0.29 «TexHonoruu MpOABMKEHUS U TPOJAXK TYPUCTCKUX
ycIayr» BXOIUT B oOs3arenbHyro 4YacTh brok 1 «JlucuumiuuHsl (MOAYNH)» OCHOBHOM
00pa3zoBaTeNbHON MPOTPaAMMBI U SBIISIETCS 00s3aTETHFHON TUCIUILTAHOM.

Hensamu ocBoenust yueOHOW auctuminabl b1.0.29 «TexHonoruu NpOJBIKEHUS U
OPOJaXX TYPUCTCKUX YCIYr» SBIAIOTCS (POPMUPOBAHUE Yy CTYIEHTOB BCECTOPOHHEIO U
KOMIUIEKCHOTO IPEACTABIEHUS O TEXHOJOTMAX MpOJaX IPUMEHUTENIBHO K JAEATEIbHOCTU



OPEINPUATHA TYPUCTCKOW HMHIYCTPUU C YYETOM ee crHeuu(ukd, a Takke TEHACHIUH u
3aKOHOMEPHOCTEW pa3BUTHSI.

TpeboBanust K mpeaBapUTENLHONW IMOATOTOBKE OOYYaIOLIETrocs: Kypc MPOJODKaeT Ha
MPAKTUKOOPUEHTUPOBAHHOM ypPOBHE pa3BUTHE 3HaHUM B cdepe oOpraHu3aluu MpOAaXK
TYPUCTCKUX YCIIYT ¥ TYPUCTCKOTO MPOTYKTA.

JucuumiuHel (MOAYIH) M MPAKTHKH, JUIsI KOTOPBIX OCBOCHHME JAHHOM JUCLMITIUHBI
(Momynsi) HeoOxomumo kak mpenmectByromee: b2.0.01(Y) OsnakoMutenbHas MPaKTHKA,
b1.0.22 «bpenaunr Typuctckux aectuHauuii», b1.0.21 «MapKeTUHT B Typu3me».

JlucuuiuiiHa ~ MOKET  PEalM30BbIBATBCA € NPUMEHEHHEM  JAMCTaHIIMOHHBIX
obOpasoBarenbHbIX TexHONMOTHH (manee — JJOT).

JlocTyn K cucTeMe TUCTAaHLMOHHBIX O00pPa30BaTENbHBIX TEXHOJOTHH OCYIIECTBISETCS
KKJBIM O00YyYaromuMcs CaMOCTOATENILHO ¢ JII00Oro YCTpoWcTBa Ha mopTanie: https://sziu-
de.ranepa.ru/. [laponb 1 JIOTUH K TUYHOMY KaOWHETY / MPOQUITIO MPETOCTABISAETCS CTYIEHTY B
JIeKaHaTe.

Bce ¢opmbl Tekyiero KOHTpoOJIs,, MPOBOAMMBIE B CHCTEME JUCTAHIIMOHHOTO O0Y4eHUs,
OIICHMBAIOTCS B CUCTEME JUCTAHIIMOHHOTO oO0y4yeHHs. J[OCTym K BHUIEO U MarepuaiaM JeKIUH
IPEJOCTABIISIETCS. B TEUEHUE BCEro cemectpa. JlocTynm K KaxaoMmy BHIY pabOT M KOJHMYECTBO
MOMBITOK HA BBIMOJHEHUE 3aJaHUs TPEAOCTABISIETCS Ha OTPaHHMYEHHOE BpEMS COTJIACHO
periiaMeHTy  JUCHUIUIMHBL, omnyOnukoBanHomy B CJIO. IIpenomaBaTtenbh  OlIEHUBAET
BBIMIOJTHEHHBIE 00y4JaromuMcss paboTel He mo3anee 10 pabouux gHEH mocie OKOHYaHUS CpoKa
BBITIOJTHCHHSI.

JucuumauHa yutaeTcs Ha 2 Kypce 4 cemecTpe Mo 04HOi 3a0uHOi hopme 00ydeHus.

@DOopMBI TPOMEKYTOYHOM aTTECTAIIHN B COOTBETCTBUH C YU4EOHBIM ITAHOM — SK3aMEH.

3. CoaepsxkaHue U CTPYKTYPa AHCHUIIHHBI
3.1.CtpykTypa JuCUHUILIINHBI
Ounasn ¢hopma odyuenusn

O0bem IUCHUIIMHEI, Yac. ®opma
KonrakTHas paGora Texyuero
Ne n/m HaumMmeHoBaHue TeMbI Beero 00y4YarmuXxcs ¢ NpenogaBarejieM KOHTpO.IA
B qyacoB y p o CP ycneBaemMocTu**,
N0 BMJaM Y4eOHBIX 3aHATHI IpoMeKyTOUHOi
J/a0T | JpP/A0T | 1I3/A0T arrecratuit
[Tnan mapkeTuHra - OCHOBA
Tena | | OPTaHH3AIN CHCTEMBI 16 4 4 3 KP, D, K
TIPOJIBIDKCHUST U TIPOJIAX YCIYT B
Typu3Me
Tema 2 JImuHBIe TIPOmAXH TYPHUCTCKUX 18 4 4 10 KP. D, K
yCIyT
Tema 3 OmnocpenioBaHHEIE TIPOIAXKH 18 4 4 10 KP, D, K
TYPUCTCKHUX YCIIYT
Tema 4 HuTepHeT mponaku TYpPHCTCKUX 18 4 4 10 . K
yciyr
Tema 5 Pexnamusie TEXHOJIOTHH 18 4 4 10 2. K
MIPOABIKEHHS TYPUCTCKUX YCIYT
Tema 6 Hepexnamueie TEXHOJIOTUH 18 4 4 10 3K
MPOABHKEHUS TYPUCTCKUX YCIYT
Tema 7 Texnonoruu YIpaBIICHUS 18 4 4 10 2. K
MIPOAAKAMH TYPUCTCKUX YCIYT
Tema 8 | Ayaut ymupaBieHus NpomakaMu 18 4 4 10 3,K




TYPUCTCKHX YCIIyT

IIpoMeskyTouHasi aTTecTalNUsA 36/27 KouncyabTamus — 2 /1,5 IK3aMeH

Bcero (akagem. /acTpOHOM.YAacoB): 180/135 32/24 | 32/24 78/58,5

3aounasn ¢hopma odyuenusn

O0beM qUCHUIINHBI, Yac. ®opma
KonrakTHas padora TeKymero
Ne o/ H Bcero 6 KOHTPOJIS
° n/m aMMeHOBaHHE TeMbI 4ACOoB 0Gy4aroIuXCs ¢ MperoaBaTelemM CP yeneBaeMocTH*,
10 BU/IaM Y4eOHBIX 3aHATHI TIPOMeIKYTOUHOi
J/A0T | Jp/A0T | II3/010T arrecratui
[Inan mapkeTuHra - ocHoBa
Tena 1 | OPraHH3aLN CUCTEMBI 2 1 ) 19 KP, D, K
TIPOJIBIDKEHUST U TIPOJIAX YCIIyT B
Typu3Me
Tema 2 JInuHBIE TPOJAKH TYPUCTCKUX 21 | ) 18 KP. D, K
ycayr
Tema 3 OmnocpenoBaHHbIE TIPOAXKH 21 | ) 18 KP. D, K
TYPUCTCKHX YCIIYyT
Tema 4 HuTepHeT mponaku TYpHUCTCKUX 1 1 > 18 5.K
ycIyr
Tema 5 Pexamubie TEXHOJIOTUH 21 | ) 18 2K
MIPOJIBIKCHUS TYPUCTCKHX YCIIYT
Tema 6 Hepexnamasre TEXHOJIOTUH 21 | ) 18 2K
MIPOJIBIKCHUS TYPUCTCKHX YCIIYT
Tema 7 Texnonoruu YyIipaBJICHUA 21 1 2 18 3’ K
NPOAAKAMU TYPUCTCKUX YCIIYT
Tema 8 AymuTt ympaBieHUs NpoJaKaMu 21 | ) 18 2K
TYPHUCTCKHX YCIIyT
IIpomeskyTouHasi aTTecTalUsA 9/6,75 KoncyabTanus — 2 /1,5 JK3aMeH
Bcero (akameM. /acTPOHOM.YaCOB): 180/135 8/6 16/12 145‘;;08,

Hcnonb3yemblie COKpAIeHUSL:

JI — 3aHATHS JIEKIUOHHOTO THMA (JEKIUU W HWHbIE Yy4eOHbIe 3aHSATHS, MPEAyCMAaTPUBAOIINE
NPEeUMYIIECTBEHHYIO Hepenady yd4eOHON WH(pOpMAIMK TeJarorn4ecKuMu pabOTHUKAMU OpraHu3aiuud U (HITH)
JIMIIaMH, TPHUBJICKACMBIMH OpraHM3alueil K peajn3aiui 00pa30BaTe/IbHBIX MPOrPaMM Ha HWHBIX YCIOBHSX,
oOyqarommmcs)';

JIP — naGopaTopHbie paboOThI (BH 3aHATUH CEMUHAPCKOTO THIIA);

I13 — npakTHUEeCKHE 3aHATHS (BHIBI 3aHATHI CEMMHAPCKOTO TUIIA 33 HCKJIIOUEHHEM 1ab0paTopHEIX paboT)?;

1 A6zan 2 mnyskra 31 [lopsaka OpraHu3allid W OCYIIECTBIEHUS OOpPAa30BATENBHON JAEATENBHOCTH IO
00pa3oBaTeIbHBIM POrpaMMaM BBICIIETO 00pa3oBaHUs — MporpaMMaM OakallaBpuara, porpaMMmam CIelHaInTeTa,
IporpaMMaM MarkcTpaTyphl, yTBEpKJICHHOTo pukazoM MuHoOpHayku Poccun ot 05 ampens 2017 r. Ne 301 (pexn.
ot 17.08.2020) (3apeructpupoan Muntoctom Poccun 14 nrons 2017r., perucrpanonssiii Ne 47415)

2 Cu. a6szan 2 nynkra 31 Ilopsaka OpraHd3allid M OCYIIECTBIECHHS OOPA30BATENBHOM JAESTENHHOCTH IO
00pa3oBaTeNBHBIM IPOrpaMMaM BBICIIET0 00pa30BaHUs — MporpaMmamM OakalaBpuaTa, MporpaMMaM CIIeIHaInTeTa,
MpoTrpaMMaM MarucTpaTyphl, YTBEPKACHHOTO npruka3oM MuHoOpHayku Poccun ot 05 anperst 2017 1. Ne 301 (pen.
ot 17.08.2020) (3apeructpupoBan MunroctoM Poccuu 14 uromnst 2017r., peructpannonnbiit Ne 47415)

3 Cm. a63an 2 nynkra 31 Ilopsaka opraHmsanuu M OCYHIECTBIEHHS OOPa30BaTENbHOM IEATENBHOCTH IO
00pa3oBaTeNBHBIM IPOrpaMMaM BEICIIETO 00pa30BaHUs — MporpaMmamM OakalaBpuaTa, MporpaMMam CIIeIHaInTeTa,
IpoTrpaMMaM MarucTpaTyphl, yTBEPKACHHOTO nmpuka3oM MuHoOpHaykn Poccun ot 05 ampens 2017 r. Ne 301 (pexn.
ot 17.08.2020) (3apeructpupoBan Muntoctom Poccun 14 utonst 2017r., peructpaunonssiit Ne 47415)
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KCP — unnuBumyansHas paboTa o0ydaroniuxcs ¢ MmeaarormdecKuMu pabOTHUKAMHU OpPTaHU3aMHd U (WITH)
JIUIIAMU, TIPUBJICKAEMbIMU OPraHU3alUCH K peaiu3alii 00pa3oBaTeIbHBIX MPOTPAaMM Ha MHBIX YCIOBHAX (B TOM
uyiclie MHAMBUIYaIbHblE KOHCYIbTAluK)?;

JOT — 3aHATHS, IPOBOIUMBIC C MPUMCHCHHEM JMCTAHIIMOHHBIX O0pPa30BaTCIbHBIX TEXHOJOTHHA, B TOM
YHCJIC ¢ MPUMCHCHUEM BUPTYaIbHBIX aHAJIOTOB MPO(ECCHOHANBHOM JICSITECIBHOCTH.

CP — camocrosTenbHas paboTa, ocymiecTBIsIeMas 0e3 yuacTHs MeJarOrHIeCKuX paOOTHUKOB OpraHU3aluu
1 (WIK) JTUII, IPUBJICKAEMbIX OpraHu3anuei K peanu3aiiyu 00pa3oBaTeIbHBIX MPOrPAMM Ha HHBIX YCIOBUSIX.

**9 — acce, K — keiic, KP — konmponvhas paboma.

CoaepixaHue JUCHUILINHBI

Tema 1. Ilnan MapkeTHHra - OCHOBAa OPraHM3allMM CHCTEMbI NPOABHKEHHUSA M
NMPOAAK YCJIAYT B TYpHU3Me

Opranuzanys MapKETUHIOBOM TIpyINIbl. OTanbl COCTaBICHMS IIJJaHA MAapKETUHIA.
[IpoBeneHne MapKeTUHrOBOrO ayauTa. BpiOop 1eneBbix pbIHKOB. llo3uiuonupoBanue
TypucCTCKOro mnpeanpusatus. OnpeneneHue MapKETUHIOBBIX Lenel. PazpaboTka u BHeOpeHue
IUTAHOB AesTeNbHOCTU. KOHTPOJIb U OlIeHKA IJIJaHa MapKETUHTA Ha TYPUCTCKUX MPEIPHUITHSIX

Tema 2. JInuHbie NPOAAKH TYPUCTCKUX YCJIYT

Omnpenenenre MOTEHIMAIBHBIX MOKYIMAaTeNed TypUCTCKUX ycayr. [loaroroBka ToproBoit
npeseHTauuu. [IpoBeneHne TOProBoM NPE3EHTALMU: OTKPBITUE IPE3EHTALMU, BOBJIEUEHUE
KIIMEHTa B MPOLECC MPE3eHTALUU, MPEe3eHTAUs TYPUCTCKUX YCIyT, IPEOJ0JIEeHUE BO3PaKEHUN
KJIMEHTA, 3aKphITHE TMPE3eHTAlMH W TOcCiIeAyionas pabdora ¢ KIMEHTOM. lloBbimeHue
MPOU3BOIUTENILHOCTH MPOJAXK B TYPUCTCKON HHIYCTPUU.

Tema 3. OnocpenoBaHHbIe MPOJAKH TYPUCTCKUX YCJIYT

Opranu3zanys TeaeOHHbBIX MPOIaX TYPUCTCKUX yCiayr. OCHOBBI OOLIEHUS 1O Tenedony.
Tenedonnsrnii atuker. Heobxoaumeie HaBbIKM 00mmeHus 110 Tenedony. Ucxomsmme TenedhoHHbIe
3BOHKH: OIpeAeNieHUe MOTEHUUANbHBIX KIUEHTOB TYPUCTCKUX MPEANPHUATHI, Ha3zHaueHUeE
JIEJIOBBIX BCTPEY, IPOJIBUIKEHUE U MPOJIaXka TYPUCTCKUX YCIYT,
ycTaHoBJeHHEe oOpaTHOM cBsi3u ¢ kinueHTamu. [loctymaromme TenedOHHbIE 3BOHKU:
OpoHMpOBaHUE Typa, OTKIMKM Ha peKjamy, MOUCK crnpaBouHoil uHpopmanuu. Ilponaxu B
COLIMATIBHBIX MECCEHKEpax. DTHKA JI€JI0BOM IIEPENUCKH.

Tema 4. UnTepHeT Npoaa K TYPUCTCKHUX YCJIYyT

WHTepHer nmnpomaxu  TypUCTCKMX  ycinyr. SMM-mpoaBwkeHue  TypHpOAYKTaA.
DneKTpOHHbIE TypucTcKue oupxu. CailTsl TyporepaTopoB.

Tema S. Pexy1aMHBI€ TEXHOJIOTHH NPOABHKEHHUS TYPUCTCKUX yCIyr

HapyxHas pexnama: BbIBECKa NPEANPUATHS, pEKJIaMHbIE IIUTHI, aQUIIN, TPAHCIAPAHTHI,
3JIEKTPOHHBIE Ta0JI0, SKPaHbl, BEICTABOUHBIE CTEHbI. BcriomMorarenbHble cpecTBa HapyKHOM
pexnambl. [lewatHas pexiiama. Pekyama B raszerax: BbIOOp Ta3eThbl; pa3MeEIllEHHE PEKIAMHOIO
oOpaleHns; NO3UIMOHUPOBAHUE PEKIIAMHBIX 00BSBICHUI; OIIpeIelIeHUe pa3mepa 1
IU3ailH  peKJIaMHOro oOpallleHusl; COCTaBJICHHME TEKCTa PEKIAMHOIo OOpalleHus; OIeHKa
pexiiaMHbIX oOpaieHuil. Pekinama B KypHajax: THIbBI JKypHaJIOB; pa3zpaboTka 3((eKTHBHOTO
pekiiaMHOTo OOpaieHus; cosnanue (ororpaduueckoro mmmmka. Pexiama B crielMaIbHBIX
U3JJAHUAX: KaTajorax, CIpaBOYHMKAX, exerogHukax. OrneHka >(QQEKTUBHOCTH Ie4aTHOU
pexnambl. [Ipsmas moutoBas peknama (DirectMailAdvertising). Pa3paborka Direct Mail
KaMIaHuM: co3janue npoduis kimeHta; Tunbsl Direct Mail kamnanmii. Co3anue pekiIaMHBIX
oOpaiieHuit A OpsAMOM MOYTOBOM pacceuiku. OpraHuzanus mpolecca NpsIMOM MOYTOBOM
pexsiambl. AHanu3 s extTuBHOCTH DirectMail kamnanuii. AyauoBusyanbHas pekiama. Pexinama
Ha pajyo: BHIOOP PaIUOCTAHIINH; pa3padOTKa PEKIaAMHOTO OOpalieHus ISl PaJno; CTOUMOCTh
peKiiaMbl Ha pajano; aHaiu3 3(pQGEKTUBHOCTH PEeKJIaMHOW KaMMaHWW Ha pajguo. Pexiama Ha

4 A6szany 2 nydkra 31 Tlopsiaka opraHuMsalMd M OCYLIECTBIEHHs OOpPA3OBATENbHON JEATENHHOCTH 110

00pa3oBaTeNBHBIM IPOrpaMMaM BBICIIET0 00pa30BaHUs — MporpaMmamM OakalaBpuaTa, MporpaMMaM CIIeIHaInTeTa,
MpoTrpaMMaM MarucTpaTyphl, YTBEPKACHHOTO npruka3oM MuHoOpHayku Poccun ot 05 ampemst 2017 r. Ne 301 (pen.
ot 17.08.2020) (3apeructpupoan Muntoctom Poccun 14 utonst 2017r., peructpannonHstit Ne 47415)



TEJCBUICHUU: BHIOOP TEIEKOMITAHUU; Pa3paboTKa PEKIaMHOTO OOpalleHus ISl TEJICBUICHHUS,
CTOMMOCTh pEKJaMbl Ha TEIIEBUACHUU; M3MepeHHe d(P(EKTUBHOCTH PEKIAMHOW KaMITaHWH Ha
TeNeBUACHUU. Buaeopekiama: BUACOOPONIIOPHI, BUACOXKYpHAIbL. KoMIbloTepHas pekiiamMa B
TYPUCTCKOIN MHYCTPUU - IEPCIICKTUBHBII BH]I PEKIaMBI.

Tema 6. HepexkiiaMHbI€ TeXHOJIOTHH MPOABHKEHUSA TYPUCTCKUX YCIYT

O6ecneuenne Public Relations B TypucTckoit naayctpun. HanaxnBanrne KOMMYHUKAIAI
¢ oOmecTtBeHHOCThIO TypdupMmbl. bpenamnar. Road-show. Opranm3zanusi pekiiaMHBIX TYpOB.
BeicTaBouHas IeITETLHOCTh TYPUCTCKOTO TIPEATIPHSITHS.

Tema 7. TexHOJIOTHM YNIPABJIEHUS MPOJAAKAMH TYPUCTCKHUX YCJIYT

WHCTpyMeHTHl TOBBIMICHUST A(PQPEKTUBHOCTH M ONTHMH3AIUS CHUCTEMBI IPOIAK.
WMHCTpYMEHTBI MOMCKA HOBBIX BO3MOXKHOCTEH UIsl yBeMWUYEeHHS mpoaax. CKPUITHI MPOJax B
TypHU3ME.

Tema 8. AynuT ynpapjieHHsl MPOJAKAMU TYPUCTCKHUX YCIYT

PeBu3us cucteMbl KOHKYPEHTHOTO aHAJIM3a, HCTOYHUKH U UHCTPYMEHTBI KOHKYPEHTHOMH
pa3Benku. MOHUTOPHHT OCHOBHBIX MOKa3aTeleld MO KJIMEeHTaM (MOTEHIUAN, JOJS KOIIeNbKa,
MIOYKU3HEHHAS [ICHHOCTh, TPUOBUIBHOCTD M JIOSUIBHOCTB). AHAJIN3 CTPYKTYPhl KIIMEHTCKON Oa3bl.
AHann3 OCHOBHBIX ITOKa3arenei 3((HEeKTUBHOCTH MPOJIAXK: Pe3yIbTaTUBHOCTh, PEHTA0CIHLHOCTb,
JNMHAMUKA, CE30HHOCTh, CTaOWJIBHOCTb, JTalHOCTh. VHCTPYMEHTBI TIOMCKa  HOBBIX
BO3MOXKHOCTEH ISl YBEITMUCHUS TTPOJIAK.

4. MarepuaJjibl TEKyIIero KOHTPOJIsl YCIIEBAEMOCTH 00y4alomuxcst
4.1.B xone peamuzanuu aucuuiuimHbl b1.0.29 «TexHonorun NDpOABUXKEHUS U NPOAaxK
TYPUCTCKUX YCIIYT» HCHOJB3YIOTCS CIAEAYIOIINE METOIbI TEKYIIEro KOHTPOJIS YCIEBaeMOCTH

00y4aromuxcs:
Tema u/uam pasuen MeToabl TeKyLIero KOHTPOJISA
ycrneBaeMocTH

IInan mapkeTuHra - OCHOBa
OpraHM3alHH CUCTEMBI

Tema 1 p H KP, 3, K
MIPOJBMKEHUS U TIPOJIAXK YCIYT B
Typu3Me
JIM4HBIE TPOJAXKU TYPUCTCKHUX

Tema 2 poaL yp KP, 3, K
yeayr
OnocpeoBaHHbIE MPOJaKU

Tema 3 pei poat KP, 3, K
TYPUCTCKUX YCIYT

Tewma 4 WHTepHET NpOAAKH TYPUCTCKUX 5 K
yeayr ’
Pexnamubie TEXHOJIOTUHU

Tema 5 2, K
MIPOJIBIDKCHUSI TYPUCTCKUX YCIIYT
Hepexmamunie TEXHOJOTUH

Tema 6 P 2, K
MTPOJIBMYKEHUS] TYPUCTCKHUX YCIIYT
TexHonoruu MIPaBIICHUS

Tema 7 YHP 2, K
MIPOJTAYKaMHU TYPUCTCKHUX yCITyT

Tewma 8 AynuT ympaBieHHS TpoJakaMu 5 K
TYPUCTCKUX YCIYyT ’

* 9 —acce, K — ketic, KP — konmponvhas paboma.
B cnyuae peanmzanum aucummiauHsl B JIOT ¢opmar 3aganuii aganTUpoBaH s
iatdopmsl Moodle.

4.2. TunoBbie MaTepHAJIbl TEKYIIEr0 KOHTPOJIA YCIIEBAeMOCTH 00y4aI0IINXCH.
TunoBble oueHOYHbIe MaTepuaJbl 10 Teme Ne 1,2, 3
IIpuMepHBbIe TeMBbI KOHTPOJIbHAsA padoTa
Cobepume unghopmayuio no npednodxceHHoU meme, coenaiime 0030p.
1. IlpuHIMNIBI OpraHU3ALMY MAPKETUHTOBOM TPYIIIbI HA TYPUCTCKUX MPEANPUATUAX
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. OcHOBHBIE 3Tanbl Pa3pabOTKH MJIaHa MapKETHUHTa
. MapKeTHHTOBBINA ayJUT U €r0 OCHOBHBIE COCTABJISIOLINE
. AHanMu3 KOHKYpPEHIIMU U METO/IbI €T0 NPOBEICHUS
. "IIpodwunb kueHTa": onpeneneHue; HGopMaIys, CoaepKaIiascs B 3TOM TOKYMEHTE
. OCHOBHBIE CTpAaTErny MO3ULMOHUPOBAHUSI TYPUCTCKOTO IIPEAIPUSTHS
. TpebGoBanusi, pebsBIsieMble K pa3pab0oTKe MApKETUHIOBBIX LIeNei
8. MeTo/1bl yCTaHOBIICHHUSI MAPKETUHIOBOTO Oro/pkeTa. Hamnydmmii THIT MapKEeTUHTOBOTO
OromkeTa A TYPUCTCKUX MPEANPUATUI
9. JInunas npojaaka TypUCTCKUX YCIIYT
10. OcHOBHBIE THUIIBI JTUYHBIX MPOJAXK B TYPU3ME
11. Ilepeyenp 1 XapaKTepUCTUKA OCHOBHBIX KaTeropuii HeBepOaIbHBIX KOMMYHHUKAIIUN
12. DTanbl mpoBeICHHUS TOPrOBOM MPE3EHTALIMT
13. JlanHble, HEOOXOAUMBIE JIJIsl YCIICITHOTO TIPOBEICHHS TPE3CHTAINI
14. IIpuemsl, UCTIOIB3YEMBIE Ar€HTAMH I10 JTUYHBIM ITPOJIaXkaM B TYpHU3MeE
15. IlprunHBI BO3MOKHOT'O CpbIBa MPOBEAECHUS TOPIOBOM IPE3EHTALINN

NN DR W

TumnoBbie OlleHOYHBIE MAaTEPUATIBI 0 Teme Ne 1-8

I[IpumepHbIe TeMbI 10 HATHCAHUIO JCCE

Cobepume unpopmayuio no npeoodcenHol meme, cucmemamuzupyime ee, coenatme
8bI600bL U NPEONIOJICUME UCNOTb30BAHUE.

1. Opranuzaimuss U (QYHKUMOHHPOBAHHME MAapKETUHIOBOW TpYHIBl HAa TYPUCTCKOM
IPENIPUATHH (Ha IPUMEPE KOHKPETHOTO NMPEATPUSATHUS).

2. IlpoBeneHue MapKETHHIOBOIO ayauTa Ha TYPUCTCKOM MPEANpHUATHH (HAa NpuMepe
KOHKPETHOI'O IIPEIIPUSITHS).

3. CocraBiieHue U peanu3alys IUIaHA MapKETUHIa Ha TYPUCTCKOM MpeanpusTuu (Ha
IpUMepe KOHKPETHOTO NPEAIPUITHS).

4. Tlo3uMOHUpPOBAaHME TYPUCTCKOIO MpennpusaTuss (Ha MpuMepe KOHKPETHOIo
HPEIIPUITHS).

5. KoHTponb 1 olLleHKa IJIaHa MapKeTHHra Ha TYPUCTCKOM HpEINpHUSATHH (HA MpHUMeEpe
KOHKPETHOT'O PEANPHITHSA).

6. OCHOBHBIE THUIIBI JIMYHBIX MPOAAXK B TYpU3ME.

7. BepbanbHble 1 HeBepOalbHble KOMMYHHUKAIIMH U MX MCIIOJIb30BaHUE B TypHU3Me.

8. IloaroroBka u NpoBeACHNUE MPE3EHTALMU YCIYT TYPUCTCKOTO MPEATIPUATHS.

9. Tumbl BO3pakeHUI KIMEHTOB U CHOCOOBI UX MPEOAOJIECHUS NPU MPOBEACHUH JTUYHOM
MPOJAKU TYPUCTCKUX YCIIYT.

10. IloBblIeHHE TPOU3BOIUTEIBHOCTH NIPOJIAXK B TYpU3ME.

11. TenedoHHBIIN 3TUKET B TYpU3ME.

12. Tunsl M Ha3HAYEHUE MHCXOJAIIMX TeNE(POHHBIX 3BOHKOB Ha TYPHUCTCKOM
PEIPUATHH.

13. Tumel ¥ Ha3HAYe€HUWE TNOCTYMAIOIIMX TEICPOHHBIX 3BOHKOB Ha TYPHCTCKOM
HPEIPUATHH.

14. MeTozbl ¥ IPHEMBI aKTUBHOTO CITYIIAHUS MPH MIPOBEACHUN TeJIePOHHBIX Oece.

15. Opranusanusi BO3BpaTHOro OM3HECa Ha TYPUCTCKOM MPEATIPUSATHH.

16. YnpaBneHue NpoBeIeHUEM JIETOBBIX BCTPEY B TYpU3ME.

Tunosbie oeHOYHBbIE MaTepuaibl 10 Teme Ne 1-8

Oo6pa3sen cuTyaunoHHoii 3aaaum (Keidca)

Ilpoananuzupyiime ungopmayuto, onpedenume, YCMAHOSUME U YKAJICUME CBOE
OmHOWeHUue K 3ampoHymou meme, cQoOpmyaupyime omeemsvl Ha 0NPOCH.

1. HpOBCI[I/ITC MapKCTHHT OBBII AyauT UL KOHKPETHOI'O TYPUCTCKOTO IMPEATIPUATHUS.
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2. IIpoBenuTe aHamM3 KOHKYPEHTOB AJI1 KOHKPETHOI'O TYPUCTCKOTO MPEATIPUATHS.

3. CocraBbTe "poduis KaueHTa" 711 KOHKPETHOTO TYPUCTCKOTO TPEIIPUSATHS.

4. Pa3pabotaiiTe DOJATOCPOYHBIE, CPEIHECPOUYHBIE U KPATKOCPOUYHBIE MapKETHHIOBBIE
LEJIU /17151 KOHKPETHOTO TYPUCTCKOI'O MPEANPHUSITHS.

5. IIpoananu3upyiiTe MApKETUHIOBBII OI0JKET KOHKPETHOTO TYPUCTCKOTO MPEAIPUATHUS.

6. OmpenennTe MOTEHIHMAIBHBIX KIMEHTOB TYPUCTCKOTO NPEANPHUATHsS (Ha NpUMepe
KOHKPETHOI'O IIPEIPUSITHS).

7. IloAroToBbTE TOPrOBYIO MPE3EHTALMIO YCIYT TYPUCTCKOIO MPEANpUATHS (Ha IpUMepe
KOHKPETHOI'O IIPEIIPUSITHS).

8. IIpoaeMOHCTpUpYHTE OTKPBITUE TOPrOBOM NpPE3EHTAllMd U BOBJIECUCHHME KJIMEHTa B
IPOLECC NPE3EHTALMU YCIYT TYPUCTCKOIO MpeAnpusatus (Ha 1IpUMepe KOHKPETHOIO
TPEATPUSITHS ).

9. Ilpoananu3upyiite BOZMOKHBIE BO3PaKEHHs KIMEHTA M CIOCOOBI UX MPEOJOJICHUS B
XO0JIe MPOBEJCHUS NPE3EHTAlMU YCIYr TYPUCTCKOIO HPEANpUATHs (Ha NMpUMEpe KOHKPETHOTO
IPEIIPUITHS).

10. CoctaBbTe HpoOrpaMMy IMoOCIeAyIOIEeld paboThl C KIMEHTOM IOC]e MPOBEICHUS
IPE3EHTALMU YCIYT TYPUCTCKOrO MPEeAnpuaTus (Ha puMepe KOHKPETHOIO IPEAIPUSITHS).

11. CocraBpTe mJIaH W CMOAEIHpPYHTE TenedoHHY0 Oeceny MO ONPEAETICHUIO
NOTEHLUUAIbHBIX  KIMEHTOB  TYPUCTCKOTO  MPEANpUATHs (HA IOpUMEpPE KOHKPETHOIO
MPEATNPUSITHS ).

12. CocraBpTe IUTaH W cMojenupyiite Teine@oHHY0 Oeceny TO MPOABHKEHUIO
TYPUCTCKUX YCIIYT (Ha IpUMepe KOHKPETHOIO MPEANIPHUITHSA).

13. Onumure U TpoaAHATU3UPYHTE OpraHU3aIMI0 BO3BPATHOTO OM3HECA Ha TYpUCTCKOM
OpeanpusTHH (Ha IpUMepe KOHKPETHOTO IPEANPHUATHS).

14. CoctaBbTe CKPUIITHI IPOJAXK ISl KOHKPETHOTO TYPUCTCKOTO MPEAIPUATHUS.

OueHoyHbIE CpeaACTBA Iloxa3zarenun Kpurepun
(popMBI TEkyIETO KOHTPOJIS) OueHku OueHKH
Pemenne KEHC- | o IIPaBHIIBHOCTD PEIICHHS, Oanybl HaYUCIAIOTCS OT 1
3aJaHAN 10 3 B 3aBUCIMOCTH OT CIIOKHOCTH

® KOPPEKTHOCTH BBIBOJOB
PP 3amaun/Boripoca (He Oomee 40

e 000CHOBAaHHOCTH PEHICHU 6aJIJIoB 3a CeMeCTp)

KonTtponbHas padora | e KoppeKTHOCTb M IOJHOTA - IIOJHBIE, Pa3BEPHYTEHIC,
OTBETOB O00OCHOBAaHHBIE ~ OTBETHl  IIpH
BBINIOJIHEHWU 3amgaHuss — 6-10

OayioB

- mpaBuWIbHBIE (OoJee,uemM
Ha 50%), HO He TIONHBIE W HE
apryMEHTUPOBAHHbIE OTBETHI — 1-5
0asos;

- HEBEpHbIe( WITH
BepHble Ha 50% U MeHee) OTBETHI
— 0 Gamos.

Occe Conepikanre pabOThI MOJHOCTHIO | 3 Oajuia
COOTBETCTBYET TEME;

- TIIyOOKO W apryMEHTHPOBAaHO
packpsIBaeTcs TeMa, 4To
CBHJICTEIBCTBYET 00

OTJIMYHOM 3HAaHUU HpO6HeMLI u
JIOTIOJTHUTENBHBIX ~ MaTepUaioB,
HEOOXOIMMBIX IS

€C OCBCHICHHA, YMCHHUC HOCJIAThb
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BBIBOJIBI K 0000IIEHNS;

- CTpoHHOE IO KOMIIO3ULIUH,
JIOTUYECKOE W TOCIeIOBaTEeIbHOE
M3TI0KEHNE

MBICTICH;

- YETKO chopMynupoBaHa
rpo0JyieMa 3cce, CBSA3HO W TIOJHO
JIOKa3bIBACTCS

BBIJIBUHYTBIN TE3HC;,

- HaItMCaHO MMpaBUJIbHBIM
JINTEPATYPHBIM SI3BIKOM )51
CTHIIMCTUYCCKU

COOTBETCTBYET COACPIKAHUIO,

- (dhakTHIeCcKIe OIIIHOKH
OTCYTCTBYIOT;
- JOCTHUTHYTO CMBICIIOBOE

CAWHCTBO TCKCTA, JOIMMOJIHHUTCIIBHO
HCIIONB3YIOIIETOCS MaTepHaa.

- 3aKJIFOUYEHUE COJICPYKUT BBHIBOJIBI,
JIOTHYHO BBITEKAIOIIHE n3
COJIepKaHUS

OCHOBHOI YacCTH.

HocraTrouno IIOJIHO u
yOeIUTEILHO PACKPBIBACTCS TEMa
C HC3HAYUTCJIBbHBIMU

OTKJIOHCHHSIMH OT HEC,

- O0OHaApy)XMBAIOTCS  XOPOIIUE
3HAHUA JTUTEPATYPHOTO
MaTepuaia, u Ipyrux

HCTOYHHKOB TI0 TEME COYMHCHHUS
1 YMEHHUE T0JIh30BATHCS UMH IS
000CHOBaHUS

CBOMX MBICIICM, a TaKkXe JelaTh
BBIBOJIBI M 0000IIIEHNS;

- JIOTHYECKOe u
IOC/IeIOBAaTEIbHOE  H3JI0KCHHUE
TEKCTa paboTHI;

- 4eTKOo Cc(HOpPMYIHUPOBAH TeE3HC,
COOTBETCTBYIOIIUI TEME 3CCE;

- B OCHOBHOM YacTH JOTHYHO,
CBSI3HO, HO HEJIOCTATOYHO ITOJTHO

JIOKa3bIBaeTCs BBIJBUHYTHIN
TE3UC;

- HalucaHo MPaBUJIbHBIM
JINTEPATYPHBIM SI3BIKOM,
CTUJINCTHUYECKHU

COOTBETCTBYET COJICPKAHUIO;
- NMCIOTCA CANHNYHBIC
(haKTHUECKUE HETOUHOCTH;

- WMEIOTCS  HE3HAYMTENbHBIC
HApYIIEHHUs TIOCIIEA0BATEIBHOCTH
B U3JIOKEHUH

2 daiuia

1 6ain

0 6ayutoB
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MBICIICH;

- 3aKITIOYCHUE COJICPIKHT BBIBOJIBL,
JIOTHYHO BBITEKAIOIIIHE u3
COZIepIKaHUs

OCHOBHOU 4aCTH.

Tema B OCHOBHOM pacKpbIBaeTcs;
- JaH BEPHBIH, HO
OJHOCTOPOHHUI WIN
HEIO0CTATOYHO IIOJIHBII OTBET Ha
TEMY;

- JOIYyIIEHBI OTKIOHEHUS OT Hee
WIK  OTHENbHbIE OIIMOKH B
W3JI0)KEHUHN

(haKTHUECKOTO MaTepuaa;

- 0OHapyKUBACTCS
HEJOCTaTOYHOE YMEHHE JeNaTh
BBIBOJIBI M 0000IIIEHNS;

- MaTepHuai n3J1araercs
JIOCTaTOYHO JIOTHYHO, HO
HUMEIOTCS OTAETbHbIC

HapylIeHUs MOCIeA0BaTEIbHOCTH
BBIPaXKCHHUSI MBICTICH;

- BBIBOABl HE  IOJHOCTBIO
COOTBETCTBYIOT COJIEPIKAHUIO
OCHOBHOH YacCTH.

Tema  He  packpeiTa,  4TO
CBHUJIETEIBCTBYET 0
[TOBEPXHOCTHOM

3HaHUH;

- COCTOMT M3 IyTaHOTO MepecKasa
OTAENBHLIX COOBITHII, O€3 BEIBOJIA

u

000011IIEeHMIA;

- XapakKTepU3yeTcs Ciy4yalHbIM
pacroioKeHueM Marepuana,
OTCYTCTBUEM

CBSI3U MEXJTy YacTsAMU;
- BBIBOJBl HE BBITCKAIOT U3
OCHOBHOM 4acTH;

- MHorouucieHHsie(60-100%)
3aMMCTBOBAHMsI TEKCTA M3 JPYTUX
HACTOYHUKOB;

- OTJINYAeTCs] HaM4UeM TPYObIX
pEUEBBIX OMHNOOK.

5. OneHo4YHbIe MaTEPUAJIbI IPOMEKYTOYHOM ATTECTAIUM N0 IUCHUILTHHE.
5.1. Dk3aMeH NPOBOAUTCH C IPUMEHEHUEM CJeAYIIIHUX MeTOA0B (CPeacTB):

DK3aMeH MPOBOAUTCS C MPUMEHEHHEM MeToja (CpPeICTBA) YCTHHIE OTBETHI HA BOMPOCHI
Owiera v MPaKTUUECKOE 3a/IaHHeE.
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B ciuywae mnpoBeneHMs IIPOMEKYTOYHOM aTTECTallMM B JUCTAaHLMOHHOM DPEXKHUME
ucnonp3yercs wiargopma Moodle u Teams.

5.2. OneHOYHbIE MATEPHUAJILI IPOMEKYTOYHOM aTTeCTALMHU

KommnonenT IIpomeskyTOUHBIH/KIHOYEBOI Kpurepuii oueHuBanust
KOMIIETEHLIM U MHIUKATOP
INKO-2.1: Hcnonszyer meTonsl U Cdopmuposasiieecs 3HAHUE
Ucnonesyer MeTogsl U | TEXHOJIOTHH MPOCKTHPOBAHUS | COACPIKaHUs U MOPSIKA MPOSKTUPOBAHUS
TEXHOJIOTUU JESITEIbHOCTH TYPUCTCKOTO | OpraHU3alliOHHON CTPYKTYpPHI u
IIPOCKTHPOBAHUS HIPENpUITHS IPOLIECCOB TYPUCTCKOTO HPEANPHUATHUS;
JesITeNbHOCTH OnenuBaet CHUCTEMaTHYeCKoe yMEHHE BHIOWpaTh U
TypPUCTCKOTO 3¢} (PEeKTUBHOCTh TUTAHUPOBAHUS TI0 | IPUMEHITh S(()EKTUBHBIC TEXHOJIOTHH
MPEONPUSITHS pasIn4HbBIM HanpaBJICHUSM | IPOJAXK;  CHUCTEMAaTHYeCKOe  YMEHHE
MpoeKTa (OCYIIECTBIISIET | UCTIONB30BaTh METOABI TPOEKTUPOBAHUS
MpOBEIEHNE  MEPONPUATHH  TIO | B TYpU3ME.
MIPOABHKECHHUIO TYPUCTCKOTO
MPOAYKTa)
PaccunteiBaer
KayeCTBEHHbIC M KOJIMYECTBCHHBIC
MOKa3aTeny,  XapaKTepU3yIoLIHe
3¢ (EeKTUBHOCTD MPOEKTA
dopmupyet UJEI0
MPOEKTa, OPraHu3yeT MPOEKTHYIO
JeSITETbHOCTh
OIIK-8.1 Hcnonb3yer 3HAHMS MPUHIMUIIOB Hcnone3yeT 3HaHMS IPUHLMIIOB
OIIK-8.2 Crnoco6eH | pa6oTsI MH()OPMAIMOHHBIX | PAOOTHI HHPOPMALMOHHBIX TEXHOJIOTHi B
MIOHUMATh IPUHLMAIEL | TeXHONOTHI B PasiMUHBIX cepax | PASTHIHBIX Chepax KU3HEACATCIBHOCTH
padoTI COBPCMCHHBIX | yxp3HenesTenbHOCTH.  [IpuMeHsieT
HHq)OpMaHIfOHHHX TEXHOJIOTHYECKHE HAaBBIKH  TPH
TexHonornu Y| pemeHny MoCTaBNICHHBIX 3a1ad B IlpuMenser  TeXHOIOrMYecKHe
UCTIONB30BaTh ~ MX IS cepe npodeccHonansHoi | HABBIKA TP DEIICHMH MOCTAB/ICHHEIX
peuieHus _ samad IeATETBHOCTH 3ajau B cdepe npodeCCHOHAIBHOM
npodeccuoHaIbHON JeSITeIbHOCTH
JeSITeNbHOCTH
OIIK-4.3: Ocy1ecTBiseT CBOOOJHO BJaIeeT OCHOBAMHU
CrniocobeH  ¢opMHPOBATh | MAPKETHHTOBEIE UCCIIeIOBAHUS | TypOIIepEeHTHHTa " MeXaHU3MaMu
KaHaJbI cOBITa | TYpUCTCKOTO PBIHKA, | IOCTPOCHUSI B3aMMOOTHOLICHUH MEXIY
TYPUCTCKUX NPOLYKTOB M | MOTpeOuTENeH, KOHKYPEHTOB, B T.4. | TypoliepaTopaMd W KOHTpareHTamu
ycIayr, a Takke WX |C  [enblo  ODOCHOBaHMS M | TYPHCTCKOW JEATENLHOCTH, OTIEPaTUBHON
MPOJIBIKECHWE, B  TOM | pa3pabOTKh WHpOpPMaIIMEe O TEKYIIEM COCTOSHUU
quciae B MHPOPMALMOHHO- [Ipumensier OTHENBHBIX  YYAaCTHUKOB  TYPHUCTCKOH
TEJIEKOMMYHHUKALMOHHON | MHHOBAIlMOHHBIE TEXHOJIOTHH B | JeSITENbHOCTH B Poccuu u 3a pyOexom;
ceru MHTEpHET TYPUCTCKOW  JIESATENBHOCTH W | HABBIKAMU  Pa3pelieHuss MPOOJIEMHBIX
HOBBIX  ¢GopM  OOCIyKMBaHMSA | CATyalldil, BO3HUKAIOIMIMUX B  XOJe
norpeburenen peanu3anMyd  TYPHCTCKOTO  IMPOAYKTA,

@opmupyeT KaHaibl cObITa
TYPUCTCKUX TMPOAYKTOB M YCIYT, a
TaKKe HUX MPOABIKEHUE, B TOM

4yuciie B nH(OPMAITOHHO-
TEJIEKOMMYHHUKAIIHOHHON CeTH
WnTepHet

I/ICHOJ'IB3y€T HaBBbIKH

MOHUTOPUHIA TYPUCTCKON HHyCTPHUHU.
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Kommnonent ITpomexyTOYHBIN/KIH0YEBOM Kpurepnuii onenuBanuns
KOMIIeTeHIIUH HHIUKATOP

OpraHM3allid ¥ YIPaBJICHUS
MapKETUHIOBOM  JI€STEIBHOCTHIO
OPENpUATHs Ha KOPIOPAaTHBHOM,
(GYHKIHMOHAIEHOM "
MHCTPYMEHTAJIbHOM YPOBHSX.

Tunopble oLleHOYHBbIE MAaTEePUAJIbI IPOMEKYTOYHOM aTTeCTAllUU
Tunoegvie 6onpocel K IK3ameHy

H3znooicume meopemuueckue 0CHO8bI NO OAHHOU meme U 000CHylime (apeymeHmupyiime u
NPOOeMOHCmpupylime) céoe OMHoueHUue K OAHHOU meme (Ha KOHKPemHOM npumepe):

. ITpuHIMIBI OpraHU3alMy MapKETUHIOBOM TPYIIIBI HA TYPUCTCKUX MPENIPUATUSIX
. OcHOBHBIE 3TaIbl Pa3pabOTKH MJIaHA MAPKETUHTA
. MapkeTHHroBBIN ayIUT U €r0 OCHOBHBIE COCTABJISIOIINE
. AHanu3 KOHKYPEHIIMU U METO/IbI €T0 IPOBEICHUS
. "IIpodunsb kuenta": onpeaeneHue; HHGOpPMaLUs, COAECPIKAIIAACA B 3TOM JOKYMEHTE
. OCHOBHBIE CTpaTEruy MO3ULMOHUPOBAHUSI TYPUCTCKOTO IPEAIPUATHS
. TpeboBaHus1, npeabsBisieMble K pa3pa0d0TKe MapKETUHIOBBIX LIE€JIeH B TypU3Me
. MeToapl yCcTaHOBIIEHUSI MapKETHHIOBOTO OropkeTa. Hammydmmii THII MapKeTHHTOBOTO
OrojKeTa A MPeANPUITUN TYPUCTCKON UHIYCTPUU
9. JIuunas npopaaxa yciyr B Typusme
10. OcHOBHBIE TUIIBI JTUYHBIX IPOJAXK B TYPU3ME
11. Ilepeuenpb 1 XxapaKTepUCTUKA OCHOBHBIX KaTErOpuil HeBepOaIbHbIX KOMMYHHUKAIIUI
12. Dramnbl npoBeeHNs] TOPrOBOM IPE3EHTALUU
13. JlanHbIe, HEOOXOIUMBIE JUISI YCTICITHOTO TIPOBEICHHSI TPE3CHTAIHI
14. IIpuemsl, UCTIONb3yeMbIE ar€HTaMU I10 JINYHBIM [IPOAAXKaM B TypU3Me
15. IIpu4rHBI BO3MOKHOTO CpbIBa IIPOBEIEHUS TOPIOBOI MPE3EHTALUU
16. Bo3paskeHust KIIMEHTOB M CIIOCOOBI UX MPEOAOJIEHHUS MPH JIMYHOM MPOoaXKe TYPUCTCKUX

01NN W —

yeayr

17. 3HaueHue 3TUKeTa TeAePOHHOTO OOIIEHUS

18. Kateropuu ncxonsmux teaeOHHbIX 3BOHKOB Ha TYPUCTCKUX MPEATIPUATUIX

19. HaBblku, HeOOXOAMMBbIE NPU OCYIIECTBICHUU TeNe(MOHHBIX 3BOHKOB C IIEJIBIO
ornpezeNeHusl NOTEHIUAIbHBIX KIIMEHTOB TYPUCTCKUX MPEAIpUITUN

20. OcHOBHBbIE CTa/IUU MPOBEACHUS TesIe(HOHHBIX Oece/1 0 Ha3HAYEHUIO JIETOBBIX BCTpeY

21. OcHOBHBIE pa3IUYUs MEXKAY Teae()OHHBIMU 3BOHKAMU C LENbI0 MPOJIAXKH TYPUCTCKUX
YCIIYT U C LIETBIO UX NPOJBUKEHUS

22. CopnepxaHME OCHOBHBIX TPUEMOB  3aBEpIICHUS] TeJIe(POHHOrO  pa3roBopa,
CHOCOOCTBYIOUIMX MPOJIAXKe YCAYT TYPUCTCKUX MPEATPUATUN

23. YMeHue cinymath KJIMEHTa Mpu NpoBeAeHUH Tesle(OHHBIX Oecen

24. Tloctynarouye B TypdupMy TesnedOoHHbIE 3BOHKH U UX BIMSHUE Ha MPOJAXy YCIyT

25. ®akTOophl, yYUTHIBAEMbIE ITPU aHATIN3€ KOHKYPEHLIUU Ha TYpPBIHKE

26. V3MmeHeHHUs, MPOM3OLIENIINE B MOTPEOUTENbCKUX MPEINOYTEHUSAX M MPUBBIUKAX
TYpPHUCTOB 3a MOCJEIHUE TOAbI

27. OCHOBHBIE MAPKETUHIOBBIE 2JIEMEHTHI IIPOLIECCA TPOABUKEHUS TYPIPOIYKTA

28. YcTaHOBJIEHHUE 1IEHBI TAKETHOTO MPEIIOKEHNS B TYPU3ME

29. IlpoaBM>KEHNE YCIYT TYPUCTCKOTO MIPEAPUATHS

30. OcHOBHOE Ha3HAYEHUE TYPAareHTCTB B IIPOJIBMXKEHUH U MPOAAKAX TypPIPOITYKTOB

31. @akropbl, y4YUTBIBAEMBIE IIPU pa3MEUICHUM HApY)KHOM peKJIaMbl TYPUCTCKHX
MpPEANPUITHI

32. Mcnonb30BaHKUe BCIIOMOTATENBHBIX CPEICTB HAPYKHOM PEKJIaMbl B TYpU3ME
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33. OcoOeHHOCTH pPEKJIaMUPOBAHMS JAEATEIBHOCTH TYPUCTCKUX MPEONPUATHH B
CHeIMalIbHbIX U3JIaHUAX (KaTanorax, CpaBOYHHUKAX, €KETOTHUKAX )

34. Metoap! onieHKH 3()(hEeKTUBHOCTH MEYaTHOM PEKJIaMbl

35. Co3nanue peksIaMHOTO OOpaIieHus sl MPSIMOW MTOYTOBON PACCBHLIKH

36. OnpeneneHrue CTOMMOCTH ayUOBU3YaTbHON peKIIaMbl

37. UHuTepHeT pekiaMa TYPUCTCKUX YCIyT

38. SMM npoaBUKEHUE TYPUCTCKUX YCIYT

Oo6pa3zen cuTyaliuOHHOM 3a1auM (Keiica) K IK3aMeHy
Ilpoananusupyiime ungopmayuro, onpedenume, YCmaHosume U YKadcume coe
OmMHOWeEHUe K 3AMPOHYMOU meme, chopmyaupytime omseemsl Ha 60NPOCHL.

IIpakTnyeckas padora Nel
PazpaboTka moompuTeIbHBIX TPOTPaMM ISl TYPareHTCTB

Llenn: chopMupOBaTh HABBIKH Pa3pabOTKH CTUMYJIMPYIOIIUX MPOrPaMM IS TypareHTOB
C IEJBI0 COBITA TYPIPOAYKTA.

3aganue 1: npoaHaaM3upoBaTh NOOLIPUTENBHBIE IPOrPaMMBbl 2-3 TYpOIIEpPaTOPOB.

Xom paboThI:

1. O3HaKOMHUTBCS C MOOUIPUTEIbHBIMU IPOrpaMMaMU TYpPOIEPAaTOPOB IO CBOEMY
BEIOODY.

2. CocTaBUTh CPaBHUTEIbHYIO TAOJIUILy IPOTPAMM IOOLIPEHUS

3. Cnenath BBIBO/I.

CpaBHHTeNILHAA XapaKTepHCTHKA NporpaMM CTHMYTHPOBAHHSA
TYPareHTCTB TYpoIlepaTopaMH

TO Nel TO Ne2 TO Ne3
CTHMYIIEI Conepxanme Conepsxanne Conepsxanue
nporpaMMEl nporpaMMbl MpoOrpaMMkl

Brisom:

3aganme 2: pa3paboTaTh MOOIIPUTENBHYIO MpOrpaMMy sl TYpPareHTCTB JUId
CTUMYJIMPOBaHUs CObITa pa3pabOTaHHOTO BAMU TYpPIPOIYKTA.

XoJ paboTh:

1. O3HAaKOMHUTBCS C METOAAMHU CTUMYJIUPOBAHHS B TypH3ME.

2. OTo6paTh HauboIee MOAXOIAIINE METO/IbI, B 3aBUCUMOCTH OT BO3MOKHOCTEH (PUPMBI.

3. PazpaboTaTh 1 onucarh MporpaMMy CTUMYJIUPOBAHMUSL.

4. O60cHOBaTh BBIOOP METOJIOB MOOIPEHHUSI.

[IporpamMMa CTHMYJIHPOBaHHA TYPAarcHTOR
Meton Copnepxanne MeTo1a
CTHMYITHPOBAHHA

3ananme 3: pa3paboTaTh NOOIIPHUTEIbHBIE IPOrPAMMBI JUISI TYPUCTOB C LENbIO
YBEIMYCHUS TIPOJIAXK TYPIPOIYKTA.
XoJ paboThI:
1. IlpoBecTn aHa M3 MOOUIPUTEIHHBIX MIPOTPAMM IS TYPHCTOB, CIETYFOIINX
TYpOIIEPaTOPOB MO CBOEMY BBHIOODY.
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2. Pa3zpaboTtaTh nporpamMmy CTUMYJIUPOBAHHS TYPUCTOB.

OueHouHbIe cpeacTBa Ioxa3arenn Kpurepuu
(popmbr OLlEHKH OLICHKH
POMEKYTOYHOTO
KOHTPOJIS)
DK3amMeH B COOTBETCTBUU  C 8-10 6amioB — MOJTy4YECHBI

OaJITbHO-PEUTHHT OBOM
CUCTEMOM Ha INPOMEKYTOUYHYIO
arrectaiiro  orBogurcst 30
0aJIoB.

B OGunere conepxurcs 2
BOIIpOCAa W CHUTYyallMOHHAs
3a/a4a (Kewc).

Bompocsr - o 10 6anos
KK IbINI

MOJIHBIE M HMCUSPIBIBAIOIINE
OTBETHI Ha BOIIPOCHI, YKa3aHHBIEC B
9K3aMEHAIMOHHOM ouere.
YcBOEGHBI OCHOBHBIC ITOHSTHSA U
UX OCOOCHHOCTH, IPHUCYTCTBYET
YMEHUE TNPABUWIHHO OMNPEIETATh

cnenu(UKy  COOTBETCTBYIOIIUX
OTHOILIEHUH, CIIOCOOHOCTD
IPUHUMATD ObICTpBIE  H
HeCTaHI[apTHI)Ie peHICHI/IH .

I PaMOTHOCTb u CTHJIMCTHUKA
H3JIOKCHUA MaTCpurajia.

4-7 MOJIY4EHBI
CTaH/IapTHHIE OTBETHl  Ha
BOIIPOCHI, yKa3aHHbIE B
JK3aMEHALIMOHHOM ouere.,

YCBOEHBI OCHOBHBIE MOHATHS U
UX OCOOEHHOCTH, HPHUCYTCTBYET
YMEHHE IPAaBUIBHO OMNPEICIATh

CHENM(pUKY  COOTBETCTBYIOIIMX
OTHOIICHHIA, ,  OJTHAKO,
JOIYCKAIOTCS ~ HE3HAYUTEIbHBIC
OIINOKH, HETOYHOCTHU o

Ha3BaHHBIM KPUTEPHUSM, KOTOpPHIE
HE UCKAXKAIOT CYTH OTBETA;

1-3 Oamia — HEIOJHOE
packpbITHE OCHOBHOTO
coJiepaHus BOIIpoca OumeTa

0 - OTBETHI Ha
MIPEIJI0KEHHBIE B ouere
BOMPOCHl  OTCYTCTBYIOT,  JH0OO
naHbl HeBepHO. CTYNIEHT HE 3HaeT
OCHOBHBIX IOHSTHH U KaTeropuu,
a TaKkKe HE HMEST OTYETIMBOTO

NpEACTABICHUS] O  TpPEaMeETe,
CHCTEME u CTPYKTYpe
IHACIIATUIHHEL.
CutyaudoHHas  3ajaya 8-10 — HecTraHgapTHOE
(xetic)- (MHOTOIIIIAHOBOE) perieHne
10 6amioB 3aJ1a4yu
4-7 — CTaHJAPTHOE
pelieHue 3a1auu
1-3- 3amaya pemeHa c

HCKOTOPLIMU HCTOYHOCTAMUA
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O-pemieHue HEBEpHOE WU
OTCYTCTBYET

HIxkana oneHUBaHUS.

OreHka pe3yJbTaTOB MPOU3BOJUTCS Ha OCHOBE OaIbHO-pedTHHroBO# cucteMbl (bPC).
Hcnonws3oBanne BPC ocymecTBiseTrcs B cOOTBETCTBUU ¢ IpukazoM oT 06 centsopsa 2019 r.
Ne306 «O npuMmeHeHn 6aTbHO-PEUTHHTOBOM CHCTEMbI OIICHKH 3HAHUH 00YJarOIIXCSI.

Cxema pacuetoB chopMHpOBaHa B COOTBETCTBHM C Y4E€OHBIM IJIJAHOM HaIlpaBJICHUS,
COIJIaCOBaHA C PYKOBOJAUTENIEM HAayYHO-00Pa30BaTEILHOTO HANPABICHUS, YTBEPKICHA JEKAaHOM
dakynpTeTa.

Cxema pacyeToB JOBOJIUTCS 1O CBEJEHUS CTYJIEHTOB Ha IEPBOM 3aHATHUU 110 JAHHOUN
TUCIUIUIMHE, SBJSETCS COCTAaBHOM 4YacThio paboueil mporpaMMbl JUCHUIUIMHBI U COAEPIKUT
UH(POPMALIKIO TI0 U3YYEHHUIO AMCUUILUIMHBI, YKa3aHHYIO B [lookeHUN 0 06amibHO-PEHTUHTOBOM
cucTeMme olleHKHU 3HaHui oOyuaronuxcs B PAHXul'C.

B cootrBerctBUM ¢  0aUIbHO-PEUTHHTOBOM  CHUCTEMOW  MaKCHUMAalbHO-PacUeTHOE
KOJINYEeCTBO 0ayioB 3a cemecTp coctaBisieT 100, U3 HUX B paMKax JTUCIHUILIMHBI OTBOIUTCS:
30 6aioB - Ha TPOMEKYTOUHYIO ATTECTAIUIO
50 6au1oB - Ha PabOTy HAa CEMUHAPCKUX 3aHATHIX
20 0aJuIOB - Ha OCEIAEMOCTb 3aHITUI

B ciyuyae eciu cTyleHT B TeUeHUE ceMecTpa He HabupaeT MUHUMalIbHOE YHUCIIO OallsIoB,
HeoOXoauMoe Uil cJadd IPOMEXYTOYHOM aTTEeCTallMd, TO OH MOXeT 3apaboTaTh
JIONIOJIHUTENbHbIE Oallibl, OTPabOTaB COOTBETCTBYIOIIME pa3Jeiibl AUCLUIUIMHBIL, MOJIY4YHUB OT
IPEo/iaBaTessl KOMIECHCUPYIOLIHE 3aJaHHUs.

B cnywae monmydyeHus Ha IpOMEXKYTOUYHOW aTTECTALMUA HEYAOBJIETBOPUTEIBHOW OIIEHKH
CTYAECHTY IMPENOCTaBISIETCS NPaBO IOBTOPHOW aTTECTAllMd B CPOK, YCTAHOBJIEHHBINA IS
JIMKBUIALMY aKaJEMUYECKOM 3aI0J>KEHHOCTH IO UTOTaM COOTBETCTBYIOIIEH CECCHM.

OO6yuatomuiicsi, HaOpaBIIKMK B XOJ€ TEKYIIETr0 KOHTPOJIsl B ceMectpe ot 51 1o 70 Oaios,
IO €0 KEJIaHUI0 MOXKET OBITh OCBOOOXKICH OT MPOMEKYTOUHON aTTeCTallUU.

KoanuecrBo 6a/10B Onenka
NPONHCHIO OyKBoOil
96-100 OTJIMYHO A
86-95 OTJINYHO
71-85 XOpOLIO C
61-70 XOpOIIO D
51-60 YIIOBJIETBOPUTEIBHO E

IlepeBon OayIbHBIX OLIGHOK B aKaJEMHUYECKHE OTMETKU «OTIUYHO», «XOPOILIOY,
«YAOBIETBOPUTEIHHO»
- «Otanano» (A) - ot 96 mo 100 GammoB — TEOpPETHUECKOE COJNEpiKaHHE Kypca OCBOEHO
MOJIHOCTHIO, 0e3 mMpoOeroB HEOOXOAMMbIE NPAKTHUECKUE HAaBBIKK pabOThl C OCBOEHHBIM
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MaTepHuaioM c(hopMHUpOBaHBbI, BCE MPETyCMOTPEHHBIE TPOrpaMMoii 00yueHus yueOHbIe 3a1aHus
BBITMIOJTHEHBI, KAYECTBO MX BHITIOJHEHHS OLEHEHO MaKCUMaIbHBIM YHCIIOM OaJlIoB.

- «Otmugro» (B) - or 86 mo 95 0amioB — TeOpeTHYECKOe COJepKaHHe Kypca OCBOCHO
MOJIHOCTHIO, 0e3 MpoOeroB HEOOXOAMMbIE MPAKTHYECKHE HAaBBIKM pabOThl C OCBOCHHBIM
MatepHuaioM c(hopMHUpOBaHBI, BCE MPETyCMOTPEHHBIE TPOrpaMMoii 00yueHus yuyeOHbIe 3a1aHus
BBITNIOJTHEHBI, KAYECTBO MX BBIIOJHEHUS OLEHEHO YHCIOM 0allIoB, OIM3KUM K MAaKCUMAaJIbHOMY.

- «Xopomo» (C) - or 71 mo 85 OamIoOB — TEOPETHUECKOE COJEpKaHUE Kypca OCBOCHO
MOJIHOCTBIO, 0e3 Mpo0enoB, HEKOTOpPbIe MPAKTUYECKHE HABBIKU pabOThl C OCBOCHHBIM
MaTtepuaioM c(HOPMHUPOBAHBI HEIOCTATOYHO, BCE IMPEAYCMOTPEHHBIE MPOTPaMMON 00ydeHUs
yueOHbIe 3aJaHUsl BBINOJHEHbI, KaueCTBO BBIIIOJIHEHUS HU OJHOTO W3 HHUX HE OIECHEHO
MUHUMAJIBHBIM YHCIIOM 0AJIJIOB, HEKOTOPBIC BUIBI 3a/IaHUH BBIMOJTHEHBI C OIIMOKAMHU.

- «Xopomo» (D) - or 61 mo 70 GamioB — TEOPETHYECKOE COJEpKaHHE Kypca OCBOCHO
MOJHOCTBIO, ©0e3 Tpo0eoB, HEKOTOphIE MPAKTHUYECKHUE HABBIKK pabOTBl C OCBOCHHBIM
MaTepuaioM CGHOPMUPOBAHBI HEJOCTATOYHO, OOJBIIMHCTBO MPEIYCMOTPEHHBIX MPOTrpamMMOin
00y4yeHHsI y4eOHBIX 33JJaHHIi BBITIOJIHEHBI, KAYECTBO BBHIMOJIHEHUS! HH OJHOTO U3 HUX HE OLIEHEHO
MUHUMAJIbHBIM YHUCIIOM 0aJlJIOB, HEKOTOPBIEC BU/IbI 3a/JaHUH BBINOJIHEHBI C OIIUOKAMHU.

- «Y nosnerBoputenbHo» (E) - oT 51 mo 60 6amioB — TeopeTnyeckoe coiepKannue Kypca 0CBOCHO
YaCTUYHO, HO MPOOEeNbl HEe HOCIT CYIIECTBEHHOTO XapaKTepa, HeOOXOIHWMbIe MPAKTUYECKUE
HaBBIKH PA0OTHI C OCBOCHHBIM MAaTE€pPHajJOM B OCHOBHOM C(HOPMHUPOBAHBI, OOJIBIINHCTBO
MPEeyCMOTPEHHBIX NpOrpamMMmoil oOyueHusi y4eOHBbIX 3aJaHMi BBIMOJIHEHO, HEKOTOpbIE W3
BBITIOJTHCHHBIX 3/IaHUH BBIITOJTHCHBI C OIIMOKAMH.

OneHkKa «OTJIHYHO» BBICTABIIAETCS, KOTJA: — OLIEHKA COOTBETCTBYET IOBBLIIICHHOMY
YPOBHIO M BBICTABJISIETCS OOYYarOUIEMYCsl, €CITM OH TIyOOKO W MPOYHO YCBOWJI MPOTPAMMHBIN
MaTepuai, MCYEPIbIBAOIE, IMOCIEeIOBATEIbHO, YETKO M JIOTMUECKH CTPOMHO €ro Hu3iaraer,
YMEET TECHO YBS3BIBATh TEOPHUIO C MPAKTUKOM, CBOOOJHO CIIPABIISETCS C 3a/la4aMH, BOIIPOCAMU
W JpYrMMH BHJIaMU [PUMEHEHHS 3HAHHWM, NpUYEeM HE 3aTPyIHSAETCS C OTBETOM IpHU
BUJOM3MEHEHUN 3aJaHHid, WCIOJB3yeT B OTBETE€ MaTepual MOHOTpadUYecKOl JHUTEpaTyphl,
MPaBUJIBHO OOOCHOBBIBAET MPHUHSITOE pEIICHUE, BIaJeeT PA3HOCTOPOHHUMH HABbIKAMHU U
MIPUEMaMH BBITIOJTHEHUS MPAKTUICCKUX 3a]1a4.

DK3aMeH NPOBOJIUTCS B MEPUOJI CECCHH B COOTBETCTBUHU € TEKYIIUM IpaduKoM yuyeOHOTO
Ipolecca, YTBEPKICHHBIM B COOTBETCTBUM C ycraHoBileHHBIM B C3UY mnopsakom.
[TponomKUTENBPHOCTh dK3aMEeHa JJIsi KaXIOro CTYAEHTa HE MOXKET IMPEBBIIATh YEThIPEX
aKaJEMUYECKNX 4acoB. JK3aMEH HE MOXET HauMHaTbed paHee 9.00 4yacoB M 3aKaHUMBATBCS
no3aee 21.00 wyaca. Dk3aMeH  NPOBOJUTCS B ayJUTOPUH, B KOTOPYIO 3aIlyCKarOTCs
OJTHOBpEMEHHO He Oozee 5 yenoBek. Bpems Ha MOJArOTOBKY OTBETOB IO OWJIETY Ka)XJIOMY
oOyuaromemycst orBoautcs 45 MmunyT. [Ipu siBKe Ha SK3aMeH O00y4aroluiics JOKEH UMETh NPU
ce0Oe 3a4eTHYI0 KHIDKKY. Bo Bpems 3adera oOyuaromyecss Mo pelieHHIo NpenojgaBaTess MOr'yT
M0JIb30BATHCS y4€OHON IPOrpaMMOM TUCIUIUIMHBI U CIIPABOYHON JTUTEPATYPOH.

IIpomexyrounas arrectanus B cucteme JJOT. KoHcynpTamus K dK3aMeHy NPOWIET B
BUJIe OHJIAMH-BCTpeun B mpmwioxeHun Office 365 «Teamsy. IlpunokeHne pekoMeHIyeTCs
YCTAHOBUTH JIOKaJIbHO. CTYAEHT JIOJDKEH BOWTH B CUCTEMY € MoMoIIbio yueTHoi 3anmucu Office
365 PAHXuI'C, uro6s! 06ecieunTs 6a30BYI0 TPOBEPKU JTUUHOCTH.

B cnywae nmpuMeHEHMsI JUCTAaHIIMOHHOTO PEKHMMa IPOMEXKYTOUYHOM aTTECTAllUM OHA
MPOBOJIUTCSA ClIeAyrOIM 00pa3om: ycTHO B JIOT/muceMeHHO ¢ MPOKTOPUHTOM/ TECTUPOBAHHUE C
IIPOKTOPUHIOM. JlJI1 yCHEIIHOTO OCBOEHUS Kypca ydalleMycsi pEKOMEHIYETCSl 03HAKOMUTHCS C
JUTEPaTypoil, pa3MEILIEHHOU B pa3zeine 6, 1 MmaTepuaiaMu, BbuiokeHHbIMH B JIOT.

6. MeToanyeckue MaTEPUAJIbI 110 0CBOCHHIO TUCIHUILIMHBI
B Xxome NeKUMOHHBIX 3aHATUH BECTH KOHCIEKTHPOBAHME YUeOHOTO MaTepuala.
OOpamiath BHUMaHU€ Ha KaTeropuu, (GOpMYJIHPOBKH, PACKPBIBAIOIIME COJAEp)KaHUE TEX WIIU
MHBIX SBJICHMH U TPOLECCOB, HAy4yHbIE BBIBOJAbI M IPAKTUYECKHE PEKOMEHJALNH,
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MIOJIOKHUTEJIBHBII ONBIT B OPATOPCKOM HCKYycCTBE. JKenaTrenbHO OCTaBUTh B pab0ounX KOHCIEKTax
MOJIsl, Ha KOTOpBIX JeNaTh ITOMETKH W3 PEKOMEHIOBAaHHOM JUTEPATypbl, JOIOJHSIOIINE
MaTepuai NpOCyIIaHHOM JIEKIIMH, @ TAaKKe OTUEPKUBAIOIINE 0COOYI0 BaXKHOCTh TE€X MJIU MHBIX
TEOPETHYECKUX IMOJOKEHUN. 3a/laBaTh IMPENOAABATENI0 YTOUHSIOLUIME BOMNPOCH C LENbIO
YSICHEHUs TEOPETUYECKUX ITOJI0KEHUH, Pa3peIeHNs CIIOPHBIX CUTYalUN.

B Xxozme mnoaroroBkM K JIEKIMSAM W CEMUHApaM HW3Y4YUTh OCHOBHYIO JIUTEpaTypy,
O3HAKOMUTBCSI C JIOTIOJIHUTENILHOW JINTEpaTypol, HOBBIMU IMYONIHMKALMAMHU B TNEPHOAUYECKHX
W3/IaHMSX: JKypHajax, razerax u T.A. [Ipy 3TOM yuecTp pexkoMeHJauuu IpenojaBareiis u
TpeOoBaHusl ydeOHOH mporpammsbl. JlopabaTeiBaTh CBOMl KOHCIEKT JIEKIUH, Jielas B HEM
COOTBETCTBYIOIIME 3allUCH W3  JIMTEPATYpbl, PEKOMEHIOBAaHHON MpernojaBaTeileM |
MPEyCMOTPEHHON y4eOHOW mporpaMMoii. [1oAroTOBUTE TE3HCHI Ui BBICTYIUICHHU TIO BCEM
yueOHBIM BOIPOCAM, BBIHOCHMBIM Ha CEMHHAp. [ OTOBSCH K JOKIAAy WM peepaTUBHOMY
coo0mIeHnto, odpamaTbCcs 32 METOAMYECKOW MOMOIIBI0 K mnpernoaaBarento. COCTaBUTh IUIaH-
KOHCIIEKT CBOEro BbICTyIieHUs. [Ipoaymars mpumepsl ¢ 1enbl0 O0ecrieueHus: TEeCHOM CBS3H
M3y4aeMOll TEOpuu C peaibHOM Ku3HbIO. CBOEBPEMEHHOE M KAueCTBEHHOE BBHINIOJHEHUE
CaMOCTOSITEeNbHOM paboThl Oa3upyercs Ha COOMIOCHIUN HACTOSIINX PEKOMEHIAINN U U3y4YeHUU
peKoMeH/I0BaHHOM suTeparypbl. CTYAEHT MOXET [JOMNOJHUTHh CIHCOK HCIOJIb30BAaHHOU
JUTEPaTypbl COBPEMEHHBIMU UCTOYHUKAMH, HE MPEACTABICHHBIMUA B CIIUCKE PEKOMEHI0BAHHOU
JUTEpaTypel, W B JalbHEHWIIEM HCIIOIb30BaTh COOCTBEHHBIE TOATOTOBIICHHBIE Yy4YeOHBIC
MaTepuaibl IPHU HATMCAHUHU KYPCOBBIX U JUIUIOMHBIX padoT.

MeTtoauveckue peKOMeHIAMH 10 3alHuTe KeiCoB:

Keiicbol — 3TO mnpoOnemMHBIE CUTyallMM, CIELHMATBbHO pPa3pabOTaHHbIE Ha OCHOBE
(akTHUecKoro MaTepuaa sl OLEHKH YMEHUN 1 HaBBIKOB 00yYarOIINUXCSL.
Llenp MeToma TPUMEHEHHUS KEHCOB - HAy4YUTh OOYYAIOIIUXCS, aHAIU3UPOBATH

NpOOJEMHYIO CHTYallMi0, BO3HHKIIYH IPH KOHKPETHOM IOJIOKEHHH JEJ, U BhIpabOTaTh
HauOosee palMOHAIBHOE pEIIeHUE; HayduTh padoTarh ¢ MH(POPMAIMOHHBIMU HMCTOYHHUKAMH,
nepepadaTbIBaTh U aHAJIM3UPOBATD UX.

Ha 3HakoMmcTBO M pemieHue keiica oOydaromemycs orBoautcs 30 muH. OOyuaromuiics
3HAKOMHUTCS C MarepuanoMm keiica. OcMmbiciuBaeT cutyanuio. Ecnu Heobxomumo, cobupaer
Heo0XoIuMy0 HGOPMAIIKIO TI0 CHTYyallH. PaccMaTpuBaeT anbTEepHATUBEI PEelIeHUs MPOOIeMbl
Y HaxXOJIUT €€ BEpPHOE WU ONTHUMaibHOE perieHue. OOyJdaronuicanpe3eHTUpyeT (3alluinaeT)
cBo¢ pemenne. [IpenomaBaTenb OIEHWBAET KA4YeCTBO BBIMIONHEHUS 3aaHUS MO KPUTEPHUSIM:
JTUAarHOCTUKU TIPOOJIEMBI, KauecTBa MPEMJIOKEHUN M PEKOMEHJAlMA 10 peHIeHUI0 Keiica,
KauecTBa M3JI0KEHHs MaTepHaa.

MeTtoauyeckue peKoMeHAAIMHU 110 HANMCAHUIO 3cce:

Dcce CTyIeHTa - 3TO CaMOCTOSTENIbHAs MHChMEHHAs padoTa Ha TeMy, MPEIIOKECHHYIO
npenojaBareneM (TeMa MOXET OBbITh MPeayioKeHa U CTYJEHTOM, HO 00s3aTelIbHO JOKHA OBITh
COTJIacOBaHa C TpernozaBareneM). Lenap 3cce COCTOMT B pa3BUTHH HABBIKOB CAMOCTOSITEIIHHOTO
TBOPUYECKOTO MBIIIEHUST U TMHCbMEHHOTO H3JI0XKEeHHsI COOCTBeHHBIX MbIcheil. Ilucath acce
YpE3BBIYANHO IOJIE3HO, IOCKOJBKY A3TO IO3BOJSET aBTOPY HAYYHTHCS YETKO W TPaMOTHO
(GbopMyITUpPOBaTh MBICIH, CTPYKTYPHPOBATh MH(GOPMAIUIO, UCIIOIB30BaTh OCHOBHBIE KaTETOPUU
aHaJInu3a, BBIACIATH IMPHUYNHHO-CJICICTBCHHBIC CBs3H, HUIUTIOCTPUPOBATH IIOHATUA
COOTBETCTBYIOIIMMHU TIPUMEPaMH, apryMEHTHPOBATh CBOW BBIBOJIBI; OBJIAJIETh HAYYHBIM CTUIIEM
peun.

Dcce JOMKHO COIeP KaTh: YeTKOE M3II0KEHHUE CYTH MOCTAaBIEHHOW MPoOIeMbl, BKIIIOUATh
CaMOCTOSITEIIFHO TIPOBEACHHBIH aHAM3 JTOW MPOOJEMBI C WCIIONIH30BAHHEM KOHIICTIIUNA U
AHAIUTUYECKOTO HWHCTPYMEHTApHs, pacCMaTpUBAEMOTO B paMKax JAUCUUIUIMHBI, BBIBOBI,
0000mIarone aBTOPCKYIO TIO3UIIMIO IO TIOCTAaBJICHHOW mipoOieme. B  3aBucumMocTu ot
cnenuuKd JUCHUIUIMHBL (OPMBI 3CCe MOTYT 3Ha4yuTenbHO AuddepeHimpoBarbes. B
HCKOTOPBIX ClIy4dasaxX O3OTO MOXKET OBITH aHaJIN3 NMCHOIIMUXCSA CTATUCTHYCCKUX HAaHHBIX II0
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u3ydaeMoil mpoOieme, aHalW3 MaTepuajoB U3 CPEICTB MaccoBOM wuHpopmammu U
WCIIOJIb30BAaHUEM M3YYaeMbIX MOJIEeH, TOApOOHBI pa30op NPEMJIOKEHHOW 3amadyul ¢
pa3BepHYTHIMH MHEHHUSMH, TOM0Op U JETANbHBIA aHaIW3 MPUMEPOB, HILTFOCTPUPYIOIIHX
npo0JemMy U T.1.

MeToanyeckue peKOMEHAAUMHU 110 MPAKTHYECKHUM 3aJaHUAM

[Tpu BBIIOTHEHUH 3aJIaHUH MPAKTUYECKOW PabOTHI CTYACHTY HEOOXOIMMO BHUMATEIHHO
MIPOCMOTPETh KOHCHEKTHI JEKIUHU IO COOTBETCTBYMOIIEH TeMe. [IpounTats Marepuan mo teme,
oOcyxgaeMoll Ha 3aHATHH, B ydeOHHKE. [IpodnTaTh MAOIMOJHUTENBHYIO JHTEpPATypy IIO
COOTBETCTBYIOIIEH TeMme. BBINOJHUTH MPEUIOKEHHBIE MPENoJaBaTeleM 3aJaHus 10
npakTudeckod pabore. I[IpoBepuTh MPABWIBHOCTH BBHIMIOJHEHHUS IMOJYYCHHBIX 3aJaHUU.
[ToAroToBUTHCS K YCTHBIM OTBETaM K BOINpOCAaM, MPEAJIOKEHHBIM Uil oOcyxaeHus. I[lpu
HE0OXOIMMOCTH 33J]aTh BOIIPOC IIPENOAABaTEII0 HA 3aHATUH.

MeTtoanyeckue peKOMeHAALUHU 10 OPTraHU3AIMH CAMOCTOATE/ILHOI padoThl 6akaiaBpa

CamocrosTenbHas BHeayIUTOpHas paboTa MO Kypcy BKIIIOYAeT M3ydeHHE Y4eOHOH U
H&y‘-IHOfI JAUTCPATYpPhbI, IMOBTOPCHUC JICKIIMOHHOI'O MaTcpualia, IMOATrOTOBKY K HNPAKTHYCCKHUM
3aHATHSM, a TAKXKE K TEKYILIEMY U HTOTOBOMY KOHTPOJIIO.

[IpakTuueckue 3aHATHS NPEAyCMaTpPUBAIOT COBEPIICHCTBOBAHME HABBIKOB pPabOTHI C
HEPBOMCTOUYHUKAMHU M UCTOPUKO-IIPABOBBIM MAaTE€PHUAIOM, METOJOJOTHUH U3Y4YEHUs MpPeAMETHON
cnennuKu Kypca.

Bomnpockl, He paccCMOTpEHHBIE Ha JIEKLUSAX M CEMMHAPCKUX 3aHSATUAX, JOJKHBI OBITh
M3y4eHbl 0akajgaBpaMy B XOJE CaMOCTOSTENbHON paboThl. KoHTposb camocToATeNnbHOM paboThl
OakanaBpoB HajJ y4yeOHOM MPOrpaMMoON Kypca OCYLIECTBISETCS B XOJ€ CEMMHAPCKHUX 3aHATUH
METOJIOM YCTHOI'O OIpOCa MJIM OTBETOB HA KOHTPOJIbHBIE BOIIPOCH TeM. B Xoie caMocToATenbHOM
paboThl KaX/blii OakanaBp 00sf3aH MPOYUTATh OCHOBHYIO U 110 BO3MOKHOCTHU JIOTIOJIHUTEJIBHYIO
aurepatypy o wusydaemoid Teme. OOyyaromuics JOJDKEH TOTOBUTBCS K IPEACTOAIIEMY
IPaKTUYECKOMY 3aHSATHIO IO BCEM, 0003HAYEHHBIM B METOJUYECKOM Mocoduu BompocaMm. He
MPOSICHEHHBIC (IMCKYCCHOHHBIC) B XOJIE CAMOCTOSATEIHHON padOThl BOIIPOCHI CIEAYET BBHITUCATH
B KOHCIIEKT JIEKIMH M BIIOCIEICTBUM TMPOSCHUTh HX HA CEMHUHAPCKUX 3aHATHAX WIU
WH/IMBUYaJIbHBIX KOHCYJbTALUAX C BEAYIIUM MPENo/aBaTeIeM.

Bonpocs! kK KOHTPOJIBHOM TOYKe 1

1. CObITOBas cTparerust U cObITOBAs MOJUTHKA TYPUCTCKOTO MPEAIPUATHS

2. Kanau cObITa TypnpoayKTa: CyIIHOCTb, (PYHKIMH, KIacCUPUKAIISL

3. Mojnenu opranu3zanuu cObITOBOM CeTH TyporepaTopa

4. [ToroBop 0 peaqu3alliyd TyPUCTCKOIO MPOAYKTA: IPABOBBIE OCHOBBI U CYILIECTBECHHBIE
YCIIOBHS

5. O0uue ycioBust GOpMUPOBAHUS, IPOJIBUKEHUS U peaTU3alMH TYPUCTCKOTO MPOIYKTa

6. Oco0eHHOCTH peanu3aluy TyYpUCTCKOTo MPOIyKTa TYpOIepaTopoM

7. OcoOEeHHOCTH pealln3alui TYPUCTCKOTO MPOYKTa TypareHToM

8. OOGs3arenbHas nHpopMalus 00 OKa3bIBAEMbIX yCIyrax Io peajau3alidd TypHUCTCKOTO
POAYKTa

9. Tlopsmok 3akitOuYeHHs, WCIOJHEHHS, W3MEHEHUS U MpeKpalleHus JI0roBopa o
peann3anuy TypUCTCKOrO MPOAYKTa

10. Tlopsnok mnpenbsBICHUS TNPETEH3UH M OTBETCTBEHHOCTH CTOPOH IO JIOTOBOPY O
peann3anyuy TypUCTCKOrO MPOAYKTa

11. Typucrckuii Bayuep

12. UnpopMaIiioHHbIH JTUCTOK

13. ITamsiTKa TypHCcTa

14. Karanor typoneparopa

15. HapyxxHoe u BHyTpeHHEe odopmiieHue odrica mpoaaxk
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16. MarepuaiibHO-TeXHUYECKAsl 0a3a TYpUCTCKOTO MPEANPUATUS

17. BHemHMi1 BUI TepCcoHaIa TYPUCTCKOTO TPEATPUATHS

18. MeHemkep Kak AaKTHBHBIM CyOBEKT mpolecca JUYHOM MPOAAXH TYPHUCTCKOTO
IIPOAYKTa

Bonpochbl K KOHTPOJILHOM TOUYKeE 2
. JInunasg mpogaxka TypuCTCKOTO MPOAYKTa Kak (hopMa mpsMOro MapKeTHHTa
. IloaAroToBUTEILHEIN dTAl
. TexHOMOTHSI yIpaBIeHUSI KOHTAKTOM
. [Ipuembl Bo3eiicTBUS HAa TOTpeOUTENS
. UccnenoBanue notpeGHOCTEH moTpeOuTens
. TeXHUKH aKTUBHOTO CITYIIAHUS
. IlpaBuiia u pekoMeHJauy IPOBEICHUS PE3CHTALUN
. [leperoBopsl 0 11IeHE TYPIPOAYKTa
9. O6mue npaBuiia paboTHI C BO3PAKCHHUSIMH
10. ConpoTuBIEHUS KaK UICTOYHUKH BO3PAYKEHUI
11. AnropuTt™ 1 ciocoObl 00pabOTKH BO3paKEHUH
12. BnusHue MeHeKepa Ha IPUHITHE TOTPEOUTENIEM PEIICHUS O TIOKYITKE
13. TlocnenpomaxkHoe 00CTyKUBaHUE U (OPMUPOBAHUE JIOSUTBHOCTH TIOTPEOUTEIIS
14. TlocnenponaxHoe OOCTyXHBaHHE B 3aBUCUMOCTH OT CTENEHH YIOBIETBOPEHHOCTHU
norpeduTens
15. Pabora ¢ xanobaMu U MPETECH3UIMHU
16. TenedonHass KOMMYHUKAITUS: OOIIHE ITOJOKCHHUS
17. PexomeH1anuu no BeAeHHIO TeleOHHBIX EPETOBOPOB

03N LN kAW~

7. Y4yeOHas qurepaTrypa u pecypcbl HHPOPMAIMOHHO-TEJICKOMMYHUKAIIUOHHOM
cetn "UnTepHeT", BK/IIOUYAS NepedeHb Y4eOHO-MeTOIHYECKOro odecneyeHus: AJsi
CaMOCTOSITE/IbHOI Pa00oThI 00y4arOIMXCH M0 JMCUMUILINHE

7.1. OcHOBHAas JqUTEpaTypa.
1. BockomoBmu, H. A. MapKeTUHT TypHUCTCKHX YCIYT : YU€OHHK M MPAKTHKYM JJsl BY30B /

H. A. BockonoBuu. — 3-e wu3z., mepepad. u nom. — Mocksa : W3natensctBo FOpaiit,
2022. — 191 ¢. — (Bricmiee ob6pazoBanue). — ISBN 978-5-534-08265-4. — Tekcr
nekTpoHHbI  //  OOpaszoBatenbHas  muardgopma  FOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/489545

2. Mopo3sosa, H. C. Peknama B coOlMaTbHO-KYJIbTYPHOM CEPBHCE M TypH3ME : YUEOHHK IJis
By30B/ H.C. Mopo3zoBa, M. A. Mopo3oB. — 6-¢ u3a., mepepad. u gom. — Mockaa :
WznatensctBo FOpaiit, 2022. — 192 ¢. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-
10941-2. — Texcrt : anextponnsiii / ObpazoBarenbhas miardopma KOpaiirt [caiit]. — URL:
https://urait.ru/bcode/493153

3. Mypry3anueBa, Taupa BenumaromenoBHa. MapKeTUHT yciayr rOCTEIPUMMCTBA U TypU3Ma :
yueOHo-TIpakTHuecKoe nocobue i Oakanaspos / T. B. Mypry3anuesa, T. I1. Po3anosa, 3.
B. Tapacenko. - Mocksa : [lamkoB n K, 2020. - 166 c. - Tekcr: anexkrponnsid. - URL:
https://new.znanium.com/catalog/document?id=358128.

7.2. JlonoTHUTebHAS JTUTEepaTypa.

1. byxrtepeBa, O. C. Counonorus pekiiambl B COLMAIBHO-KYJIBTYPHOM CEpPBHCE M TypHU3ME:
Yuebnoe nocodbue / O.C. byxtepeBa. - MockBa : UHOPA-M, 2011. - 128 c. (Bsicmee
obpaszoBanme). ISBN  978-5-16-004409-5. - Tekcr : omektponnbii. - URL:
https://new.znanium.com/catalog/product/202918

2. Kosznoa B.A. Pexiama B Typusme [DNEKTpOHHBIN pecypc]: y4eOHO-METOIUuYecKoe
nocobue/ KosznoBa B.A.— DnekTpoH.TekcToBble NaHHble.— Open: MexperuoHaibHas
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Axkanemusi 6e3omacHoctu U BbehkuBaHUS (MABUB), 2014.— 126 c.— Pexum nocryma:
http://www.iprbookshop.ru/33438.html

3. Komapoma, JI. K. OcHOBBI BBICTAaBOYHOW JEATENBHOCTH : YydyeOHOe mocoOue s
akagemuueckoro OakamaBpuata / JI. K. KomapoBa ; orBercrBeHHBIM pemaktop B. I
HexopomikoB. — 2-e u3a., nepepad. u non. — Mocksa : U3garensctBo FOpaiit, 2019. —

194 ¢. — (Yuuepcuretsl Poccun). — ISBN 978-5-534-06841-2. — TekcT : 2IeKTPOHHBIN
// OBC KOpaiit [caiiT]. — URL: https://www.biblio-online.ru/bcode/437472

4. Mopran, H., Ilpuuapa, A. Pexnama B Typusme u oTasixe: YueO. mocodue s CTyJICHTOB
BY30B, oOyuwaromuxcs no crenuansHocTsM 350700 «Pexmama» u 230500 «Corr.-KynbTyp,
cepBuc u Typusm» / H. Mopran, A. Ilpuuapa / Ilep. ¢ anrn. nox pen. b.JI. Epémuna. — M. :
IOHUTU-AAHA, 2017.— 495 c: ni., tabn. — (Cepus «3apyOexHbiii yueOHHK»). - ISBN
978-5-238-00647-0. - Tekct : 3JIEKTPOHHBIMN. - URL:
https://new.znanium.com/catalog/product/1028572

5. Haiimken Mopran Pekinama B Typu3sMe U OTIIbIXe [ DJIEKTPOHHBIN pecypc]: yaeOHoe mocodue
JUI CTYACHTOB BY30B, oOydaromuxcs no cnenuanbHocTsM 350700 «Pexmama» u 230500
«CounanbHO-KYIbTYPHBIH cepBUC U Typusm»/ Haitmxken Mopran, Anner I[lpuuapa—
OneKkTpoH. TekcToBble nanHbie.— MockBa: TOHUTU-JAHA, 2017.— 495 c.— Pexum
nocryna: http://www.iprbookshop.ru/71244 . html

6. CyneiimanoBa I'.B. Pexiiama B Typusme [DieKTpOHHBIN pecypc]: yueOHO-METOAMYECKOE
nocobue/ CyneitmanoBa [.B.— OnekrpoH.TekcToBble AaHHble.— Ka3zanb: Kazanckuii
HAllMOHAIBHBIM HCCIEAOBATEIIbCKUN TEXHOJOTHueckui ynusepcutetr, 2013.— 151 c.—
Pexwum noctyna: http://www.iprbookshop.ru/62656.html

7. UYepnsbieBa T.JI. PexiiaMa B cOlMaJIbHO-KYJIBTYPHOM CEPBUCE U Typu3Me [DJIEKTPOHHBIN
pecypc]: yuebHoe mocobme/ UYepnbimeBa T.J.— DIeKTPOH.TEKCTOBBIE JIaHHBIE.—
HoBocubupck: HoBocnbupckuii rocyqapcTBEHHBIN TeXHUYecKuid yHuBepcutet, 2017.— 92
c.— Pexxum gocryma: http://www.iprbookshop.ru/91413.html

Y4yeOHO-MeTOoAHYEeCKOe 00ecTieueHHe CAMOCTOAITeILHOIH padoThl.

1. WunoBamnonHass MapKeTHHIOBas JESATENBHOCTh B cdepe yciayr: YueOHoe mocobue /

Kazakos C.II. - M.HUI[ PUOPHUI] HNHDPA-M, 2016. - 398 c. Pexum pocryna:

http://znanium.com/catalog/product/561271

2. WuTerpupoBaHHble MapKETUHIOBbIE KOMMYHUKAIIMHM. T€Opus W MPaKTHKA PEKJIAMBI :

yueb.nocodue / O.I'. Kyspmuna, O.10. IlocyxoBa. M. : PUOP : UH®PA-M, 2018. - 187 c. -

DOI: https://doi.org/10.12737/01756-2. Pexum

nocrymna:http://znanium.com/catalog/product/953324

3. Pexnama B Typusme: Yue6noe nmocodue / A.Il. [lypoBuu. - 5-e uzn., mepepad. u om. - M.:

HULl UH®OPA-M, 2014. -158 c.: 60x90 1/16. - ISBN 978-5-16-003708-0. Pexxum noctyma:

http://znanium.com/catalog/product/414298

4. Teopus u npaktuka pexiaamsl: YueOHoe nocodue / lllumosa H.B., ITogonpuropa A.C.,

Axymnmu T.B. - M.:HULl UTHOPA-M, 2015. - 144 c.: 60x88 1/16 - ISBN 978-5-16-004794-2.

Pexxum noctyna: http://znanium.com/catalog/product/362871

7.3. HopmaTuBHBIE IPABOBbIE JOKYMEHTHI.
He npexgycmorpeno.

7.4. UnTepHeT-pecypcChl.
C3UY pacnonaraer AOCTYNOM 4depe3 callT HayuHoW O6ubmmoreku http://nwapa.spb.ru/
CIIETYFOIIIM TOANUCHBIM JIEKTPOHHBIM PECypcam:
Pycckoasviunsie pecypcot
e DIJIeKTpOHHbIE YYEOHUKH 3JIEKTPOHHO - 6ubnroreunoit cucreMsl (OBC) «AnOyke»
e DIIeKTPOHHBIE YUEOHUKH 3JIEKTPOHHO — 6ubnroreunoit cucreMsl (ObC) «Jlanb»
e DnekTpoHHas 6ubimoreunas cucrema «[PRbooks» https://www.iprbookshop.ru/
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DNIeKTpOHHAs OuOIMoTEYHAS cucreMa «ZNANIUM.COM»
https://znanium.com/catalog/books/theme
OnexTpoHHas bubnmoreunas cucrema «fOpaiT» https://urait.ru/
HaydHo-mpakTtuyeckue cTaThMl 1O (UHAHCAM M MEHEKMEHTY M3maTtenbckoro mgoma
«bubnuoreka ['peGeHHUKOBAY
Crarbu U3 MEePUOANYECKUX W3/IaHUH M0 OOIECTBEHHBIM U F'yMaHUTapHbIM Haykam «McT -
Brro»
DOHIUKIONEINH, CIOBAPH, CIIPABOYHHUKH «PyOpuKOH»
[TonHBIE TEKCTHI auccepTaluii U aBTopedeparoB DiekTpoHHas bubmuoreka /[uccepranuit
PT'b
WNudopmannonHo-npaBoBbie 6a3bl - KoHcynbpranT mitoc, [apanr.

Anenoazviunvle pecypcol
EBSCO Publishing — noctyn Kk MyJabTHIUCIUIIIMHAPHBIM MTOJJHOTEKCTOBBIM 0a3aM JaHHBIX
pa3IMYHBIX MUPOBBIX H3JIATENILCTB MO OW3HECY, SKOHOMHKE, (PUHAHCAM, OyXTralaTepcKoMy
y4eTy, TYMaHUTapHbIM U €CTECTBEHHBIM O0JIaCTSIM 3HaHUH, pedeparaM U MOJTHBIM TEKCTaM
MyOIMKAIU W3 HAYYHBIX H HAYYHO-TIONYJISIPHBIX KYpPHAJIOB.
Emerald — xpynHeliniee MUpOBOE M3AATENBCTBO, CIEHUAIM3UPYIONIEECS Ha AJIEKTPOHHBIX
JKypHasiax W 0a3ax JaHHBIX 10 KOHOMHUKE M MEHEKMEHTy. MMeeT cTaryc OCHOBHOIO
UCTOYHHKA TpOoQecCHOHATbHON HH(pOpMAMK A TpernojaBaTeield, HCCiIeqoBaTeed |
CIEIHAIIMCTOB B 00JIACTH MEHEKMEHTA.

B0o3MOXHO HCIIOJIB30BaHHE, KPOME BBIMICTICPEUUCICHHBIX PECYpPCOB, H  JIPYTHX

AIEKTPOHHBIX pecypcoB cetu MHTepHeT.

1.

7.5. AHble HCTOYHHMKH.
http://tourlib.net/books_tourism/ - Typuctckas 6ubnmoreka. Bee o Typuszme

2. http://www.rata.ru/ - Poccuiickuii cor03 TypuHIyCTpUHI
3. www.russiatourism.ru - @A o typuzmy PO
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8. MarepuajbHO-TeXHH4YecKasi 0a3a, HHPOPMANMOHHBIE TEXHOJIOTHHU, IPOrPAMMHOE
o0ecrnieyeHne U MHPOPMAIMOHHBIE CTIPABOYHbIE CHCTEMBI
XapakTepuCcTUKH ayIUTOPHUIi (MOMeIeHnid, MeCT) JJISl IPOBeAeHUsI 3aHA T
Jlnist mpoBeieH sl 3aHATHI HEOOXOIUMBI CTaHIapTHO 000PYIOBaHHbIE YUeOHbIE KaOUHETHI
U KOMIIBIOTEPHBIE KJIACChl, COOTBETCTBYIOLIME CAHUTAPHBIM M CTPOUTEIBHBIM HOpPMaM U
npaBujIaMm.

Ne /i HanmenoBanue
1. Crienagn3upoBaHHbIC 3aJ1bl JIJISl IPOBEACHUS JICKIIN:
2. Crnenmanu3upoBaHHas MeOellb U OPICPEACTBA: ayIUTOPHH
3. Texuuueckue cpencrsa o0yueHus: [lepcoHabHbIE KOMITBIOTEPHI; KOMITBIOTEPHBIC
IIPOEKTOPHI; 3BYKOBBIE TUHAMUKH; TPOTPAMMHBIE CPEACTBA, 00ECIICUNBAIOIINE
npocmotp BuneodainoB B popmarax AVI, MPEG-4, DivX, RMVB, WMV,

Ha ceMuHapckux 3aHATUSAX UCHONb3YETCs CIEAYIOLIEee IPOrpaMMHOeo0ecieueHue:

- IpOTpaMMBbI, 00eCIIeYNBAIOIINE TOCTYI B ceTh MHTepHeT (Hanpumep, «Googlechromey);
- OporpaMMbl,  JEMOHCTpPAallMM  BHJEO  MarepualoB  (Hampumep, I[POUTpHIBATEIb
«WindowsMediaPlayer»);
- OporpaMMbl Ui JEMOHCTpAallMM M CO3[JaHMs  HOpe3eHTauuil  (Hampumep,
«MicrosoftPowerPointy);
- makeTsl npukiaaubix nporpamm SPSS/PC+, STATISTIKA,
- mporpammHubie komruiekcsl Word, TECTYHUBEPCAJL,
- mpaBoBbIe 0a3bl NaHHbIX «KoHCyabTaHT+», «['apanTy, «Kogekey», «Tanon».

B ydebHOM mporecce pomyckaeTcsi MpuMeHeHne onmaiH-tuatdopm Teams, Zoom, Skype
for Business, a Tak:xe cuctembl AucTaHIHOHHOTO o0yuenus LMS Moodle.




