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1. Hepeqeﬂb IVIAHUPYEMBIX Pe3yJabTaToOB Oﬁy‘[eHI/IH o AMCHMIIJIMHE, COOTHECCHHBIX C

IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOEHUSI MPOTrPaAMMBbI

1.1. Iucuumumaa b1.0.30 «YnpaBneHue KadyecTBOM B TypU3MeE» OOCCIICUMBACT OBJIAJICHUE
CJIEIYIOIIMMH KOMIETSHIUSMHU C YUE€TOM JTara:

Kon HaumeHnoBanue Kon HaumenoBanue
KOMIIETEHIIMH KOMIIETEeHIIM U KOMIIOHEHTA KOMIIOHEHTA KOMIIETeHI[U U
KOMIIETEHI[M U
Crioco0eH ompenensiTs Kpyr
3a7a49 B paMKax
MOCTaBJICHHOM 1ENH U
Crioco0eH onpenemsaTh CBS3H
BBIOUPATH ONTUMATBLHBIE MEKTY OCTABICHHBIMH
VK-2 CITOCOOBI MX PEIICHU, YK-2.2 Y
" 3a/la4yaMH U OXKHUIaeMbIC
UCXOJsI U3 ICHCTBYIOIIMX
PEe3yNbTaThl HX PEIICHHS
MPaBOBBIX HOPM,
UMEIOIIUXCS PECYPCOB U
OTpaHUYECHUI

CriocobeH obecrieunBaTh CriocobeH obecrieunBaTh
TpeOyeMoe KaueCTBO TpeOyeMoe KaueCTBO MPOIIECCOB
MPOIIECCOB OKA3aHUs YCIYT B OKa3aHHs TYPUCTCKUX YCIYT B

OIIK-3 pott A yeIy OIIK-3.2 P Yy

n30panHOi chepe COOTBETCTBHH C
npodeccuoHaNbHON MEXKIYHAPOIHBIMH U

JICSITEITBHOCTH HAIIMOHAJbHBIMH CTaHAaPTAMH

1.2.B PE3YIbTATC OCBOCHU NUCHUIIMHEBL Y CTYACHTOB NOJIKHBI OBITE C(I)OpMI/IpOBaHLII

Koax xomnmonenTa
KOMIIeTeHIINH

Pe3yabTaTsl 00yyeHus

YK-2.2

Ha ypoBHe 3HaHMii: [IpUHIMIBI TOCYTApCTBEHHOTO PETYJIMPOBaHUS Chephl
typusma. Llenn u 3amaum craHzapTuzauMd M cepTuduKanuu cdepsl Typu3Ma.
Kareropuu 1 ocHOBHBIE BUJIbI cTaHAApTH B Poccun.

HA YpOBHe YyMeHMii: AHaIM3UPOBaTh 3aKOHOAATEIHCTBO, PEryIHPYIOLIEe
MpoIecChl CTaHAApTH3alMU M CepTHOUKAIUK TYpPUCTCKOW JIeSTETHHOCTH.
[IpuMeHATs  pa3nu4HbIE BHABI CTAaHIApPTOB Ha mpakTuke. IIpoBomuTh)
CEepTUQUKALMIO TO MpaBWIaM, YCTAHOBICHHBIM 3aKOHOJATEIBCTBOM CQepsbl
Typu3Ma.

HA ypoBHe HAaBbIKOB: OCHOBHBIMH JIEHCTBYIOIIUMH  HallMOHAJIHHBIMU
cTaHgapTamMu B cepe Typu3Ma M TOCTEIPUUMCTBA. 3HAHUSMH OPraHHU3alUH U
oOecriedeHns: KOHTPOJIsI KauecTBa yciayr B TypusMme. CrennuKy CTaHaapTH3aINH
1 cepTU(UKAIMN TYPUCTCKOH JIESTEIHHOCTH.

OIIK-3.2

HAa YpoBHe 3HaHMii: CTPYKTYypy TYpUCTCKOM OTpaciii, 0COOEHHOCTH MPaBOBHIX U
XO3SICTBEHHBIX OTHOIIEHUH MEXIy YYaCTHUKaMH TYPHCTCKOH EATEIbHOCTH.
Kareropuu u ocHOBHBIE BHABI cTaHAapTOB Poccumn. OCHOBHBIE MEXTyHapOHbIE
CTaHJapThHI B TYpPHU3ME U BO3MOXKHOCTH MX NPUMEHEHHs Ha Tepputopun Poccun.
Ha ypoBHe yMeHHii: COCTaBIATH JOTOBOPHYIO JIOKYMEHTAIMIO I BCEX|
KOHTpPareHTOB TYpUCTCKOM JESTENBHOCTH. [Ipumenars MEXaHU3MBb]
rOCy/IapCTBEHHOTO peryiupoBaHusi Typu3ma. Co3maBaTh HOBBIE TYpPHUCTCKHE
MPOAYKTHI U YCIYTH C WCIOJIH30BAHMEM COBPEMEHHBIX TEXHOJIOTUH W METOJIOB
CTaHJapTH3aLKH.

Ha YpoBHe HaBbIKOB: [Ipuemammu paOoTel ¢ XamoGamu mNOTpeOHUTENEH.
(OCHOBHBIMH TIOJIOXEHHUAMHU JCHCTBYIOIIETO POCCHUHCKOTO M MEXIyHApPOIHOTO
3aKOHOJIATEJILCTBA B 00JIACTH CTAHAAPTH3ALUH U cepTUdUKAIK chepbl Typu3Ma.




2. O0bem U MeCTO TUCHHUILIHHBI B cTpyKkType OIT BO
O0beM IMCUMIITHHBI
Ounasn popma odyuenusn
OO0mass  TPyAOEMKOCTh  JUCHUUIUIMHBI  COCTaBiseT 4  3a4eTHBIX  €AMHHIL,
144 akanemudeckux yacos/ 108 actp.qacoB Ha ouHOU (hopme 0OydeHUSI.

Bup padorsl TpyroeMkocTh
(B akajgeM.yacax/ B aCTPOHOM. 4acax)

OO0uiasi TPy10€eMKOCTh 144/108

KonTakTHasi padora ¢ npenoaaBareiemM 48/36
2/1,5 — 4. KOHCYIbTaIHs

Jlekuun 16/12
[IpakTHueckue 3aHsATHS 32/24

CamocrosiTesibHas padoTa 58/43,5
KonTposnb 36/27

DOpMBI TEKYIIETO KOHTPOJIS YCTHBIM OIPOC, TECTUPOBAHUE, ICCE
DopMa NPOMEKYTOUYHOM aTTeCTAlUHN JK3aMeH

3aounan hopma odyuenusn

OOmiasi ~ TPYIMOEMKOCTh  JMCHUIUIMHBI ~ COCTaBIseT 4  3a4eTHBIX  CJIMHWUII,
144 akanemudeckux yacos/ 108 actp.qacoB Ha 3a09HOU Popme 00yICHHS.

Bun pa6otsl TpynoemkocTh
(B akagem.4acax/ B aCTPOHOM. 4acax)
O01mas TPy10eMKOCTh 144/108
KonTakTHas padora ¢ npenogaBareiem 16/12
2/1,5 — 4. KOHCYJIbTAIUS
Jlexuun 8/6
[IpakTHuecKue 3aHATHS 8/6
CamocrosiTeibHas padora 117/87,75
KonTpoJs 9/6,75
@DopMBbI TEKYIIETO KOHTPOJIS YCTHBIN OIPOC, TECTUPOBAHME, ICCE
®opma NPOMeKYTOUHOI aTTecTalNU IK3aMeH

Mecto nucuuniiuebl B cTtpykrype OIT BO

Vuebnas aucuumimHa b1.0.30 «YmpaBneHue KkayecTBOM B TypuU3Me» BXOIUT B
oOs3arenpHyl0 yacTb biok 1 «/lucuumiusasl  (Moxynu)» OCHOBHOM 00pa3oBareiabHOU
IpOTpaMMBbI U SIBJISIETCS 00513aTEIbHON AUCHUTUIMHOM.

Henstmu ocBoenust yue6Hoi aucuuiuiabl b1.0.30 «YnpaBieHue kauecTBOM B TypU3ME»
apnsiercsa opnageHue komnereHuusMu GI'OC BO u obecnieyenue y OyAymMX CIEHUATINCTOB
TEOPETUYECKMX OCHOB M NMPAKTUYECKUX HABBIKOB IO pa3pabOTKe, OpraHU3ali U BHEAPEHUIO
CHCTEMBI KayecTBa BO BceX chepax JesTeNbHOCTH MPEeINpUITHIl MHIYCTPUHU TypU3Ma.

[lepeuens mocnenyoomuUX Yy4eOHBIX IUCHUIUIMH, Ui KOTOPBIX HEOOXOAMMBI 3HAHUS,
YMEHUS M HaBbIKH, (popmupyemble naHHOW y4eOHoOW mucuumiuinHoi: B1.0.29 TexHonorum
MPOJBIXKEHUS W Tpojnax Typucrtckux ycayr; b1.B.01 TexHosoruss BBIE3THOTO TypHU3Ma;
b1.B.04 TexHosorun BHYTpeHHEro M Bbe3nHOro Ttypusma; b1.B.02 Typonepartopckas u
TypareHTcKasi 1eTeIbHOCTb.

JlucuMmimHa ~ MOXET  pEalM30BBIBATBCS € NPUMEHEHHEM  JAMCTaHLIMOHHBIX
oOpa3zoBatenbHbIX TexHosnoru (manee — J10T).



JlocTyn K cucTeMe TUCTAaHLMOHHBIX O0pa30BaTEeNbHBIX TEXHOJOTHH OCYIIECTBISETCS
KKIBIM O00YyYalomuMCcs CaMOCTOSATEILHO C J000ro ycTpoilicTBa Ha mopTane: https://sziu-
de.ranepa.ru/. [Taponb 1 JIOTUH K TUYHOMY KaOWHETY / MPODUITIO MPEITOCTABIAETCS CTYIEHTY B
JIeKaHaTe.

Bce ¢opmbl TekyIiero KOHTpOIs,, MPOBOAMMBIE B CHCTEME JUCTAHIMOHHOTO OOy4YeHHS,
OILICHUBAIOTCSl B CUCTEME JUCTAHLMOHHOrO o0y4yeHus. JlocTyn K BUAEO U MaTepuaiaMm JeKIUi
IPEJOCTABIISICTCS. B TEUEHUE BCEro cemectpa. JlocTynm K KaxaoMmy BHIY pabOT M KOJHMYECTBO
MOMBITOK Ha BBIMOJHEHUE 3aJaHUs TPEAOCTABISIETCS Ha OrPaHHUYEHHOE BpEMS COTJIACHO
perjiiaMeHTy JAUCHUIUIMHBIL, omyOonukoBanHomy B CIO. IlpemogaBarens  OlleHUBAaET
BBIMIOJTHEHHBIE 00y4aromuMes padoTel He nmo3aHee 10 paboumx THEH Mocie OKOHYaHHS CPOKa
BBITTOJIHEHHUSL.

JlucrumanHa yuTaeTcs Ha 2 Kypce 4 ceMecTpe 1o 09HoM popMe 1 3a09HOM 00yUdeHuUs.
@DopMBI TPOMEKYTOUHOM aTTECTAIIN B COOTBETCTBUHU C YYEOHBIM IIAHOM — K3aMEH.

3. Conepkanue ¥ CTPYKTYPa JUCUMILIIHHBI
3.1.CTpyKTypa JTUCHUNINHBI
Ounasn ¢hopma odyuenusn

O0beM AUCHUIJIMHBI, YaC. ®opma
KonrakTHas padora Texyuero
Ne n/m HaumeHoBaHue TeMbI Beero 00y4yaromuxcs ¢ npenojaaBarejieM KOHTPO.IH
B 4yacoB y m p A . CP ycneBaeMocTH**,
10 BUJIAM YYeOHBbIX 3aHATH I oMKy TOuHOi
JUAOT | JpP/A0T | I3/A0T aTTecTaluy
IIpenmer w wmemu  Kypea.
TexHu4yeckoe peryIupoBaHUC
Tema | peryJup 25 4 8 13 VO, T
Hu CTaHIapTH3aLUs B
HHIYCTPUHU FOCTENPUUMCTBA.
Knaccudukarus u
KIIacCU(UKATOPHl ~ YCIyT B
Tema2 | TypucTCKOU WHAYCTPUU. 27 4 8 15 YO, T
KauecTtBO KaK 00BEeKT
YIIPABJICHUS B TYpHU3ME.
Mertoibl onpeesieHusl ypOBHS
YIAOBJIETBOPEHHOCTH
norpedurenci Ka4yeCTBOM
Tema 3 p 27 4 8 15 VO, T
YCIyT 5 Ka4yeCTBOM
OOCITy’)KUBaHUSI B TYPHCTCKOW
OTpaciiu
Cucrema MEHEIKMEHTA
Tema 4 a 27 4 8 15 VO, T,D
Ka4yecTBa
IIpomeskyTOouHas aTTecTanus 36/27 Koncyabranus — 2 /1,5 IK3aMeEH
Bcero (akaaem. /acTpoOHOM. 4acoB): 144/108 16/12 ‘ 32/24 58/43,5
3aounasn ¢popma odyuenusn
O0beM AUCHHUIJIMHDI, Yac. ®opma
KonrakTHas padora Tekymero
Ne ni/m HaumeHnoBaHue TeMbI Beero 00y4aroIUXCcs ¢ MpenojaaBarejieM KOHTPOJI
- yacoB y b p A " CP ycneBaemMocTu**,
10 BUJIAM Y4eOHBIX 3aHATH TPOMesKyTOuHOiH
J/AOT | JP/A0T | II3/A0T arrecrarun
Ilpeamer wu eIn  Kypca.
Temal | - P" H yP 33 2 2 29 VO, T
TexHuueckoe peryjaupoBaHue




u CTaHIapTH3AIHS B
WHAYCTPUHU TOCTETIPUIIMCTRA.

Knaccudukanms u
KIacCU(UKATOphl ~ YCIYT B

Tema2 | TypuCTCKOH WHAYCTPHUU. 33 2 2 29 VO, T
KauectBo Kak 00BEKT

yIpaBJICHUS B TypU3ME.

MeTto/B1 OTIpeieIeHusT YPOBHS

YOBJIIETBOPEHHOCTH
Tema 3 oTpeduTeNeH KayeCTBOM 33 ) ) 29 VO T
yciyr U Ka4yeCTBOM
00CITyXKMBaHHUS B TYPHUCTCKOU
oTpaciu
Tema 4 Cucrema MEHEKMEeHTa 4 ) ) 30 VO.T.?
KadecTBa
IIpomeskyToyHas aTTecTalus 9/6,75 Koncynabranus — 2 /1,5 JK3aMeH
Bcero (akagem. /acTpOHOM. 4acoB): 144/108 8/6 8/6 117/587,7

Hcnonb3yemble COKpallieHus:

JI — 3aHATHS JEKOWOHHOTO THHAa (JCKIMM W UWHBIE Yy4YeOHBIE 3aHATHS, IpexycMaTpUBAIOIINE
MPEUMYIIECTBEHHYIO Tiepeaady yueOHoH mH(OpMaIy MeAarorHYecKUMH pabOTHHKAMHU OpraHW3alud W (WJIH)
JUIaMH, TIPUBICKACMBIMH OpTaHMW3alMell K pealn3alui 00pa30BaTENFHBIX IPOTpaMM Ha WHBIX YCIOBHSX,
oOyuarommmcs)';

JIP — naGopaTopHele paboThl (BUI 3aHATHI CEMUHAPCKOTO THIA)?;

I13 — npakTHYecKue 3aHATHSA (BBl 3aHATHH CEMMHAPCKOTO THIIA 338 HCKIIOUEHHEM J1a00paTOPHBIX padoT)*;

KCP — unnuBuayanbHas paboTa 0OYyYaIOIIMXCS C MEAArOrHYSCKUMH PAaOOTHUKAMH OpraHU3alnuy U (WJn)
JMLIAMH, TIPUBJICKAEMBIMH OpraHu3alMeil K peanu3aiun o0pa3oBaTeNbHbIX NPOrpaMM Ha MHBIX YCJIOBUSX (B TOM
YKCIIe MHIUBUIYaTbHBIE KOHCYIbTAINN)?,

JOT — 3aHsATHS, NPOBOJMMBIE C NPUMEHEHHUEM JHMCTAHIMOHHBIX O0pa30BaTElIbHBIX TEXHOJIOTHH, B TOM
YHCIIe C TPUMEHEHUEM BUPTYaJIbHBIX aHAJIOTOB MPO(GECCUOHATIBHON /IS TeIbHOCTH.

CP — camocrosTensHas paboTa, ocyliecTBisieMast 0€3 yJacTHs MeIarornaeckiux pabOTHUKOB OpraHu3aluu
1 (WIH) JTUII, TIPUBJIEKaeMbIX OpraHu3alrei K pearu3anini 00pa3oBaTebHBIX IPOTPAMM Ha HHBIX YCIOBHUSX.

** VO — yemnuwuit onpoc, T — mecmuposanue, 3 — scce.

3.2.Conep:xaHue TMCUUILTUHBI

! A6zan 2 nyskra 31 Tlopsaka opraHMsalMud M OCYIIECTBIEHHS 00pa3’0BaTENbHON HEATENLHOCTH 110
00pa3oBaTeIBHBIM IPOTrpaMMaM BBICHIET0 00pa30BaHUs — MporpaMmamM OakalaBpuaTa, MporpaMMam CIIeIHaInTeTa,
IpoTrpaMMaM MarucTpaTyphl, YTBEPKACHHOTO Npuka3oM MuHoOpHayku Poccun ot 05 anpens 2017 r. Ne 301 (pexn.
ot 17.08.2020) (3apeructpupoBan Muntoctom Poccun 14 urons 2017r., peructpanuonusiii Ne 47415)

2 Cu. a6szan 2 nynkra 31 Ilopsaka OpraHM3allid M OCYIIECTBICHHS OOPAa30BATENBHOM MAESTENHHOCTH IO
00pa3oBaTeIbHBIM IPOrpaMMaM BBICIIETO 00pa30BaHUsI — MporpaMMaM OakallaBpuara, IporpaMMmam CIelHaIuTeTa,
IporpaMMaM MarkcTpaTyphl, yTBEpKICHHOTo npukazoM MunoOpHayku Poccun ot 05 anperst 2017 r. Ne 301 (pen.
ot 17.08.2020) (3apeructpupoan Muntoctom Poccun 14 utonst 2017r., peructpannonHstit Ne 47415)

3 Cm. a6szan 2 nynkra 31 Ilopsaka OpraHd3alldd M OCYLIECTBIECHHS OOpAa30BATENBHOM AEATENBHOCTH IO
00pa3oBaTeNBHBIM IPOrpaMMaM BBICIIETO 00pa30BaHUs — MporpaMmamM OakalaBpuaTa, MporpaMMam CIIeIHaInTeTa,
IpoTrpaMMaM MarucTpaTyphl, YTBEPKACHHOTO nmpruka3oM MuHoOpHaykn Poccun ot 05 ampens 2017 r. Ne 301 (pexn.
ot 17.08.2020) (3apeructpupoBan Muntoctom Poccun 14 urons 2017r., peructpannoHubiii Ne 47415)

4 A63an 2 mnymkra 31 Tlopsaka OpraHm3anudM W OCYILECTBIEHHS OOpPA30BATENBHOW JAEATENLHOCTH 10
00pa3oBaTeNBHBIM IPOrpaMMaM BBICIIET0 00pa30BaHUs — MporpaMmamM OakalaBpuaTa, MporpaMMaM CIIeIHaInTeTa,
MpoTrpaMMaM MarucTpaTyphl, YTBEPKACHHOTO Nprka3oM MuHoOpHayku Poccun ot 05 amperst 2017 1. Ne 301 (pen.
ot 17.08.2020) (3apeructpupoan Muntoctom Poccun 14 utonst 2017r., peructpannonHstit Ne 47415)




Tema 1. Ilpeamer u nean kypca. TexHnueckoe peryJiupoBaHue ¥ CTaHAAPTU3aLMS B
HHYCTPHH FOCTENPUUMCTBA.
CBsi3p mpeMeTa C IPYrMMHU JUCHUIUIMHAME ydeOHoro miana. IIpakTudeckass HalmpaBICHHOCTb
npeaMeTa Ha MOCIeIYIONIYI0 MPoecCHOHANBHYIO JesTeNIbHOCTh OynyImux cnenuanuctos. Llemu
U 3a/1a4M Kypca. YueOHas JuTepaTypa U Apyrue UCTOUYHUKH nHpopMmanuu. OCHOBHbBIE MOHATHUS
U OompeeNneHus B 00JacTH KadecTBa. DBOJIIOLMS MbIIUIEHHUS B o6na- 10 ctu ynpaBieHus
Ka4eCTBOM IMPOAYKLUHU M YCIyr B Typu3me. Poib rocynapctsa B 00eCieueHHMH KayecTBa yCIyr
TypU3Ma U 3alUThI IPaB MOTpeOUTENEH.

Tema 2. Kuaccupukanus u kiaaccu@ukaTopbl yCJayr B TYPHCTCKON HHIYCTPHMH.
Ka4ecTBO Kak 00beKT ynpaBJjieHUsI B TYypU3Me

Oobmepoccuiickuii  knaccuukatop BHIOB dSKOHOMHYeckou pestenbHocTH (OKIII).
O6mepoccutickuii kinaccudurarop yeryr HaceneHuto (OKYH). Knaccudukamus xapakTepucTuk
U II0Ka3aTeslell KayecTBa YCIYyr Typu3ma. MecTo ymnpaBiieHUS KauyeCTBOM YCIYI B TypU3ME B
cucteme obmiero meHemkmenTa. Teopun Jlemunra, Kpocou, xypana u ap. mo mpobiieMam
ympasieHus: kauecTBoM. [ImanupoBanue, obecrieueHue, yaydlieHue, KOHTPOIb KauyecTBa yCIIyT.
MHoOroacnekTHOCTb ~ KadyecTBa  yclIyr B  TYpUCTCKOM  uHAayctpuu. KauectBo m
KOHKYPEHTOCIIOCOOHOCTh ~ OpraHM3aluMii W YCIYT. [Tokazarenn,  ompeaemnstoLe
KOHKYPEHTOCTIOCOOHOCTh TYPUCTCKUX opranu3anuii. [letns kauecTBa, ciupaib KauecTBa yCIyr
TYpPUCTCKOH (PUPMBI.

Tema 3. Meroasl omnpeaejieHusi YPOBHSI YAOBJIECTBOPEHHOCTH NOTpedUTe e
Ka4ecTBOM YCJIYT M Ka4eCTBOM 00CJYKUBAHMS B TYPHCTCKOM O0Tpac/in

Cucrema ¢dopmupoBanusi MOTpeOUTENEM OIEHKM KadecTBa oOcmykuBaHud. Mojenb
Ka4yecTBa Ha OCHOBE TUIIOJIOTHH 3JeMEHTOB o0cyxuBanus Kenorra-Tepmkena, kapra kadyecTa
00CIyXKUBaHUS, MOJIETIb «3HAYMMOCTh-YIOBIETBOPEHHOCTE» U Ap. OmnpenencHue JOsIbHOCTH
BHYTPEHHUX W BHEIIHUX MOTPEOUTENCH yCIyT OpraHu3alny.

Tema 4. CucremMa MeHeIKMEHTA KaYecTBa

OBontonusl  KadecTBa MNpoAyKUuu U yciayr. OCHOBHBIE JOKYMEHTBI CHCTEMBI
MEHE/PKMEHTa KayecTBa. TepMUHBI CHUCTEMbl MEHEKMEHTa KayecTBa. lIpoueccHbli moaxon.
Mogenb cuCTeMBbl MEHEIKMEHTa KadecTBa: olmme TpeOoBaHus, TpeOOBaHUS K TOKYMEHTAIUH,
OTBETCTBEHHOCTb PYKOBOJCTBA. OCOOEHHOCTH CHCTEM MEHEIKMEHTa KayecTBa TYPUCTUUYECKHX
OpraHu3aIuu.

4. MaTtepuajbl TeKyLIero KOHTPOJIsl yCIIeBaeMOCTH 00y4ar0IuXCs
4.1.B xome peanmuzaumu gucummiauHel b1.0.30 «YmpaBneHue KauecTBOM B TypHU3ME»
UCTIOJIB3YIOTCS CIEYIOIINE METO bl TEKYILIEr0 KOHTPOJIS yCIIeBAeMOCTH 00YUYaIOIIUXCS:

Tema u/mam pasaen MeToabl TeKylero KOHTPOJIs
ycneBaeMoCTH

IIpeamer m nemm — Kypcea.
TexHHYecKOe pEryJIMpOBaHUE U
CTaHJIapTH3allUd B HHAYCTPUU
TOCTCIIPUHUMCTBA.

Tewma 1 YCTHBIN OTIPOC, TECTUPOBAHUE

Knaccudukarus u
KJ1acCU(UKATOPBI yCIIyT B
Tewma 2 TYPUCTCKOMI WHJyCTPHHU. YCTHBIH OIPOC, TECTUPOBAHUE
KauecTBO Kak 00BEKT ynpaBieHUs
B TypHU3ME.

MeTonpl  ONpeneNeHuss  YpOBHS
YZIOBJIETBOPEHHOCTH
Tewma 3 norpeduTeseld KauecTBOM YCIIYT U YCTHBIH OIPOC, TECTUPOBAHUE
KayecTBOM  OOCIYXHBaHUS B
TYPUCTCKOU OTpaciu




Tema 4 CucreMa MeHEIKMEHTA KaueCcTBa YCTHBIH ONPOC, TECTHPOBAHHE, 7CCE

B cnyuae peammszaumum aucrumiuasl B JJOT Qopmar 3amanuii amantupoBaH amis
maTdopmsl Moodle.

4.2. TunoBbie MaTEPHAJIbI TEKYIIET0 KOHTPOJISI YCIIEeBAEMOCTH 00y4ar0IIMXCS.

Tumnosble oeHOYHBbIE MaTepuaibl 10 Teme Ne 1-4

Bomnpocsl 1u1s1 cobeceioBaHusi: IPUMeEpPHAasi TEeMATHKA

1. Llenb crangapTU3aluy B TypU3ME.

2. 3ajaym cTaHJapTU3AlUU B TYpU3ME.

3. DBoIIOIMS KOHLIETILIUY KauyecTBa.

4. IToHsTHE «Ka4eCTBO» Y U3BECTHBIX CIEIUAINCTOB MO YIPABICHUIO KAYECTBOM.

5. Conepxanne GpuI0CO(YCKUX MOHIATUN «CHCTEMa» U «CTPYKTYPa CUCTEMBDY.

6. Poccuiickuii OMBIT MUCCIENOBAaHUM M pa3pabOTOK B OOJACTH YIPaBICHHUS Ka4eCTBOM
TYPUCTCKO-3KCKYPCHOHHOTO 0OCTYKHBAHUS.

7. Coneprxanue neporo oredectBeHHoro 'OCTa miisa typusma.

8. OOBEKTHI CTaHJAPTHU3ALUU B TYPU3ME.

9. [loHsiTHE U CTPYKTypa CUCTEM YIPABICHHUS KAYECTBOM.

10.Anamu3 nokymenrta «llopsimok kimaccuukanum OOBEKTOB TYPUCTCKOW HHIYCTPUH,
BKJIIOUYAIOLIUX TOCTUHUIIBI U MHBIE CPEJICTBA PA3MEIEHUS, TOPHOJIBIKHBIE TPACCHI, TUISKUY.

11.CpaBHuTENBbHBINA aHANMU3 TeopeTudeckux mno3unui JIxoszeda [xypana, dunumnma
Kpocbu, Apmanna ®eiirendbayma, Kaopy Mcukasa, I'enntu Taryru.

12.9ranel xu3zHeHHoro nukia yeayra «['OCT P 52113-2003 Ycenyru HaceneHHUIO».

13.CBs13u Mex Iy MpoleaypamMu cepTUGUKALUN U TUIEH3UPOBAHUS.

14.Ctpykrypa nokymenrta «CTaHiapT opraHu3alumy.

15.06ecmneuenns kauecTBa TYPUCTCKUX YCIYT U MPOIECCOB 00CTY>KUBaHUS.

Tunosble oleHOYHbIE MaTePUaJIbI 11O TeMe Ne 1-4

IIpumepHbIe BOPOCHI 111 IPOBeIeHUS TeCTHPOBAHUS

Bonpocwi ¢ 6bibopom 00H020 npasunbHo2o omeema u3s 0oue2o Yucia npedsioHceHHbIX.

1. OOuiecTBeHHOE OOBEIMHEHUE 3aUHTEPECOBAHHBIX MPEANPUATUN, OpraHu3aluil u
OpPraHoB BJACTH (B TOM 4YHCIE, HALIMOHAJIBHBIX OPTraHOB IO CTaHIAPTU3ALUH), KOTOPOE CO3JaHO
Ha J100pOBOJILHOM OCHOBE Juig pa3pabOTKM TOCYJAapCTBEHHBIX, pPETHOHAIBHBIX U
MEXTyHApOJHBIX CTaHJApTOB - 3TO...

BapwnaHnTs! 0TBETOB:

1. uHXEeHepHOE 00IIECTBO

2.0praH 1o CTaHAapTHU3ALUU

3. TEXHUUYECKUI KOMUTET MO CTaHJApTU3ALIH

4.cmyx0a craHapTU3aluU

2. CTpyKTypHO BBIJIEJIEHHOE TIOJpa3/ielieHNe OpraHa UCTIOJIHUTEbHON BIACTH UIIH

cyObeKTa X035SHCTBOBaHMS, KOTOPOE OOECIEUNBAET OPraHU3alMI0 U MPOBEIEeHUE padboT
10 CTaHJAPTU3AIMH B IIpeiesiaX yCTaHOBICHHOM KOMIETEHIIUH — 3TO...

BapwnaHnTs! 0TBETOB:

1. TeXHUYECKUI KOMUTET MO CTaHJapTU3ALIH

2.0praH TrocyJJapCcTBEHHOTO Ha/130pa 3a CTaHJapTaMu

3. cyx0a cTanmapTH3auu

4.ucnipITaTenpHas J1abopaTopus

3. HopmaTuBHBIH JOKYMEHT, KOTOpBIM pa3paboTaH Ha OCHOBE KOHCEHCYyca, MPUHSAT
IPU3HAHHBIM COOTBETCTBYIOLIMM OPraHOM M YCTaHABJIMBAET JJIsl BCEOOLIEr0 U MHOTOKPATHOTO
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WCIIONIb30BaHUsl TpaBuiia, OOIIMe MPUHIMITBI WU XapaKTEPUCTHKH, Kacaroluecs pa3IMYHBbIX
BHJIOB JICSATEILHOCTH WM UX PE3YyJIbTAaTOB, M KOTOPBIM HAMPaBIICH Ha

JOCTHKEHHE ONITUMAJIbHOM CTENIEHU YIOPSA0UYEHHUS B ONPEICIEHHON 00J1acTH - 3TO...

BapuaHTbl 0OTBETOB:

1. mocTaHOBJIEHHE TPABUTEIBCTBA

2. TEXHUYECKHUE YCIIOBHSI

3. ctannapt

4. TeXHUYECKUH PErIaMeHT

4. JIOKYMEHT, YyCTaHaBIMBAIOLIUN TEXHUYECKHE TpeOOBaHMsS, KOTOPHIM JOJKHA
YIOBIIETBOPATh MPOAYKIUS WM YCIyra, a TaKXKe MPOUEAYphl, C MOMOIIbIO KOTOPBIX MOKHO
YCTaHOBUTH, COOJIIO/ICHBI JIU IaHHbIE TPEOOBaHUS - 3TO...

BapuaHnTsl 0TBETOB:

1. HaLMOHANBHBINA CTaHAAPT

2. TEXHUUYECKUE YCIOBUS

3.ceptudukar

4.peKOMEH/IAlNH 10 CTaHIaAPTU3AIUN

5.00mue OpraHu3alMOHHO-METOJUYECKHE IOJOXKEHUS Il ONpEleNeHHON o0nactu
JeATEIFHOCTH M OOIIETeXHWYeCKue TpeOoBaHus, OOeCleunBaroIie B3aUMOIOHHMaHHE,
COBMCCTHUMOCTb MW B3aMMO3aMCHACMOCTb, TCXHHUYCCKOC CAWHCTBO M B3aMMOCBA3bL PA3JIUMYHBIX
obylacTeii HayKM M TIPOM3BOJCTBA B MPOIECCaxX CO3/aHHS M HCIIOIb30BAHUS MPOTYKIUU
YCTaHABJIMUBAIOT...

BapuaHThl 0TBETOB:

1. ocHOBOMOJIATraOIIME CTAHIAPTHI

2. cTaH/apThl Ha TEPMHUHBI U OIPE/ICIICHHS

3. cTaHapThl HA TPOIYKIIUIO

4.cTaHAApTHI HA METO/IbI KOHTPOJIS (MCIBITAHUH, I3MEPEHUI, aHAIH32)

6.YBs3Kka BceX B3aUMOJCHCTBYIOIIUX (PAKTOPOB, OOECHEUMBAIONINX ONTUMAIbHBIN
YPOBEHb Ka4e€CTBA MPOIYKIIMU, JOCTUTAETCA. ..

BapwnaHnTs! 0TBETOB:

1. KOMIUIEKCHOH CTaHAapTU3aIel

2.omepexaroliei cTanaapTu3anuen

3. B3aMMO3aMEHIEMOCTbIO

4.cepTudukanuein

7. KoHceHcyc BceX 3aMHTEPECOBAHHBIX CTOPOH MpHU pa3paboTKe U MPUHATHH CTaHAapTOB
JIOCTUTAETCA MTPOLESYPOH. ..

BapwuaHnTs! 0TBETOB:

1. orpanudenuii Mo nyOIMYHOCTH OOCYKICHUS IPOEKTa CTaH1apTa

2.3aKpBITOT0 00CYX/IE€HUS MTPOEKTa CTaHAApTa

3.00cyx/1eHus MPOEKTa CTaHapTa TOJbKO KPYroM KBaJU(HUIIMPOBAHHBIX CIIEIIHATIHCTOB

4. my0MYIHOTO 0OCYKIEHHUS MPOEKTa CTaHaapTa

8.B mepwmon wmexny ceccusmum ['eHepanpHOil accamOien pykoBojactBo  MCO
OCYIIIECTBIISET

BapwnaHnTs! 0TBETOB:

l.ucnonHUTENBHOE OFOPO

2.IIEHTPAJIbHBIN CEKpeTapuar

3.paboyas rpymnmna

4.Coser
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9.K xomnierennuu Becemupnoii Toprosoii opranuzanuu (BTO) ne otHOCHTCH. .
BapuaHnTsl 0TBETOB:

1. co3ganue u pa3Butue 3QPEeKTUBHON CIYKObI 3JpaBOOXPAHEHH S, 03]JOPOBIICHUS
OKpY>Karollen cpeibl

2.cornamieHue no tapudam 1 TOpropie

3.3ammTa npaB UHTEIUIEKTYaIbHOH COOCTBEHHOCTH

4.MHBECTULIMOHHAS IEATEIBHOCTh

10.EBpomneiickue cranmapThl pa3padaThiBacT (10T)...
BapuaHnTsl 0TBETOB:

1.HanuoHaneHbie opranusanuu crpad EC
2.eBpOINEUCKU KOMUTET MO CTaHIaPTU3ALIUHI
3.peruoHalIbHbIC OpTraHU3AIHH;

4.BeJOMCTBEHHBIE OpPraHU3aLUU

11. Llenp Mex1yHApOAHOM CTaHJAPTU3ALIMHU - 3TO

BapuanTtsl 0TBETOB:

l.ycTpaHeHue TEXHHYECKUX 0aphepoB B TOPTOBJIIE

2.MpuBJeUYEHUE TMpEANpuATHi  (opraHuzanuil) K 00s3aTEJIbHOMY  y4acTHIO B
CTaHJIAPTU3AINH

3.ympa3iHeHue HallMOHAIBHBIX CTAaHAAPTOB

4.pa3paboTKa caMbIX BBICOKMX TpeOOBaHUI

12. JIOKyMEHT, yIOCTOBEPSIOUIUN COOTBETCTBHE OOBEKTa TPEOOBAHMSIM TEXHHUYECKHUX
PErJaMeHTOB, MOJOKEHUSIM CTaHIaPTOB WJIM YCIOBUSAM JOTOBOPOB — 3TO...

BapuaHnTbl 0TBETOB:

1. arTectaT

2.3HaK COOTBETCTBUS

3. cepTuduKaT COOTBETCTBUS

4. CBUAETENBCTBO O COOTBETCTBUU

13. HucdopmupoBanue mnpuobOperareeii O COOTBETCTBUU OO0BEKTa cepTUUKALNN
TpeOOBaHUSIM CHUCTEMBI JOOPOBOJIBHOW CEepTU(DUKAIMKA WM HAUOHATHLHOMY CTaHIAPTY
OCYILIECTBIISETCHA. ..

BapuanTs! 0TBETOB:

1. cBUIETENBCTBOM O COOTBETCTBUH

2.1eKnapanuei 0 COOTBETCTBUH

3.3HaKOM COOTBETCTBUSA

4.cepTuUKaTOM COOTBETCTBUS

14. 3akoHonaTenbHble OCHOBBI cepTudukanuu B Poccuiickoit denepanuu onpeneiaeHbl
®denepalibHbIM 3aKOHOM. ..

BapwnaHnTs! 0TBETOB:

1. «O TeXHMYECKOM PEryJIUPOBAHUN»

2. «O 3amuTe TIpaB MOTPEOUTEIS»

3. «O crangapTU3aLun»

4. «O06 obecrieueHNN €TUHCTBA U3MEPCHUIN

15. B coorBerctBuM ¢ PenepanbHbIM 3aKOHOM «O TEXHMYECKOM PETyJIUPOBAHUN»
3asiBUTEIIb HE BIIPABE...
BapwnaHnTs! 0TBETOB:
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1. BeIOUpaTh GOpPMY U CXEMY MOATBEPKACHUS COOTBETCTBUS

2.00pamarbcst Il OCYIIECTBICHHS 00s3aTelbHON cepTudukanuu B 000K oprad 1o
cepTU(HUKAIIH, 00JIACTh AKKPEIUTALUN KOTOPOTO PACIPOCTPAHIETCS Ha JAHHYIO MPOTYKIIHIO

3.00pamarbes B OpraH IO akKpeIuTalMM € jKalob0aMu Ha HelpaBOMEpHbIE JeHcTBUs
OpraHoOB M0 cepTU(UKALMHN 1 AKKPEAUTOBAHHBIX HCIIBITATENILHBIX JTAOOpaTOpHii (LIEHTPOB)

4. npumeHaTs ¢GopMy J0OpOBOJBHON cepTH(HKALMU BMECTO  00S3aTEIBHOIO
MOJTBEPKICHUS COOTBETCTBHSA

16. Kakum @enepanbHbIM 3aKOHOM PEryJIHPYIOTCS OTHOLIEHUS, BO3HUKAIOIIME IpU
OLIEHKE COOTBETCTBHS 00BEKTa TPEOOBAHUAM TEXHHUECKUX PETIaMEHTOB?

BapuaHnTs! 0TBETOB:

1. «O cepTudUKAIIHA TPOAYKIIH U YCITYT»

2. «O TEXHUYECKOM PEryIUpOBAaHUM»

3. «O 3amuTe npas noTpedUTENeH»

4.«O cTaHgapTU3aIun»

17. B cOOTBETCTBUU CO CXeMaMM CEpTH(PUKALMU MPOJYKLINN WHCIEKIIMOHHBII KOHTPOJIb
IpeycMaTpHBaeT:

BapuanTs! 0TBETOB:

1.KOHTpOIb paHee cepTUPHUIMPOBAHHON CHCTEMBI Ka4eCTBa

2.ucubiTaHue OOpa3loB MPOJAYKIMH, B3ATBIX y H3TOTOBUTENS. M y HpPOAABLA WU
norpeduTens

3.paccMOTpeHHE JIOKYMEHTAlluW, CBUJETENbCTBYIOIEH 00 yBEIMUYEHHM HPOAaxK
(mocTaBOK) MPOTYKIUU

4.aHaJIN3 COCTOSIHUSA IPOU3BOJICTBA

S5.HaJIMYME ¥ COCTOSTHHE TUIaHA MEPOIIPUATHH 110 COBEPIICHCTBOBAHUIO TPOU3BOJICTBA

18.Co3nath cucteMy 10OpPOBOIBHOM CEPTHPHUKUU MOTYT. ...
BapuanTtsl 0TBETOB:

1.I'occranpapt Poccuiickoit ®@enepannn

2. I0pUANYECKOE JTULO

3.MHIVBUAYANbHBIN MPEIIPUHUMATEND

4.cor3 noTpedureneit

19.006s13aTenbHOE TOATBEPKICHUE COOTBETCTBUS UMEET (DOPMHI ..
BapuaHTsl 0TBETOB:

1.mpuHSATHE IEKIIapalui O COOTBETCTBUU

2.00s3arenbHas cepTUUKaIN

3.100pOBOJIFHOE TTOATBEPKICHUE COOTBETCTBUS

4.106poBoOJIbHAS CePTUDUKALIS

20. O6s3aTeNnbHON CepTUPHUKALMU TOIeKAT YCIYTH. ..

BapwnaHnTs! 0TBETOB:

1.onTOBOI TOPrOBIN

2.00pa3oBaHus

3.00111€CTBEHHOT'O TUTAHUS

4.TeXHNYECKOro oOCIyKMBaHUS M PEMOHTA TPAHCIIOPTHBIX CPEICTB

21.Ceptudukanys CuCTEM MEHEI)KMEHTA KayecTBa BKJIIOYAET ATAIbL...

BapuaHTbI OTBETOB:

l. AHaiM3 JOKYMEHTOB CHCTEMBI MEHEI)KMEHTa KayeCTBAa OPraHU3aluU-3asiBUTEIS
OpraHoM IO cepTUUKAITIH

2.IpOBEJIEHNE ayIUTa U MMOATOTOBKA AKTa IO pe3yibTaTaM ayInuTa
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3.ompenenenne dKOHOMUIeckoro 3 dexTa OT BHEAPEHUS CHCTEMbI MEHE)KMEHTA
Ka4yecTBa Ha MPEIIPUATHH

4.pelieHre PYKOBOJCTBA NPEANPHUATHA O CEpTHU(PUKALMU CUCTEMBbl MEHEIKMEHTa
KauecTBa

22.Crannapt «TypHCTCKO-3KCKYPCHOHHOE 00CTYKHBAHNUE)» YCTAHABIIUBAET. ...

Bapuanrts! oTBeTa:

1. ITopsinok pa3pabOTKH JOKYMEHTALMH NIPH IPOEKTUPOBAHUU TYPUCTCKUX YCIYT

2. CrocoObl cTpaxoBaHus B TYpU3MeE

3. Anroput™ nporpaMMHOro o0ecreyeHus B Typusme

4. Onucanue TypUCTUYECKUX YCIIYT

23.  IlpoextupoBanue  yciayru  «TypucTHueckoe  IYTEIIECTBHE»  BKJIIOYAET
OIpECIICHHUE. . ..

Bapuanrts! oTBeTa:

1. IHopMaImOHHBIN JIUCT K TYPUCTUYECKON ITyTEBKE

2. [TacnopT Tpacchl TypUCTUYECKOIO MapLIpyTa

3. MapmpyT nmyremecTBus

4. [lepeueHb TypUCTCKUX MPEANPUATHH - UCIIOTHUTENEH

24. IlpoextupoBanue yciayru «TypucTuueckoi moxoa» npeaycMaTpyuBaer. ..

Bapuants! oTBera:

1. IIpoBeneHne SKCIEAUIIMOHHOTO O0CIEIOBAaHMS pailoHa M MapupyTa TypUCTHYECKOTO
1noxozna

2. KonnuecTBo TpaHcnopTa JUisl BHYTPEHHUX IIEPEBO30K

3. ®opM U MOATOTOBKY PEKJIAMHBIX, HH(GOPMAIIMOHHBIX MAaTEPUAIOB K TYPUCTHUECKUM
IyTeBKam

4. OnpeneneHue Mep 0€30MacCHOCTH

25. Cranpapt «Typucrckue ycnyru. O6mue TpeOoBaHMs IPETyCMaTPUBAET. ...
BapuanTs! oTBeTa:

1. Knnaccugukanuio TypucTUHYECKUX YCIyT U TYpPOB

2. IIpaBuna aBuanepeBO3KU TypUCTOB

3. Kitaccudukaruio rocTHHHUIL

4. IIpaBuia 3a10IHEHNs TYPUCTHYECKUX ITyTEBOK

26. Nudopmarus no o6ecreueHuIo Typa BKIIOYAET. . ..

Bapuanrts! oTBeTa:

1. Hanuuue pekaaMHbIX IPOCIEKTOB, KaTaJIo0roB U Ip.

2. [Iporpammy Typa

3. YcnoBus Tpancdepa

4. YcnoBust IPOKUBAHUS , TUTAHUS U SKCKYPCHOHHOE 00CTY)KHBaHUE

27. Crangapt «TypuCTCKO-3KCKypCHOHHOE oOciyxuBanue. Kiaccudukanus rocTuHUI
BKJIIOYAET. ..

Bapwnants! oTBeTa:

1. Knaccuduxanuio rocTHMHUIl (MOTeNel) pa3lIuYHbIX OPTraHU3al[MOHHO — IPaBOBBIX
bopm

2. Cepruukanuio Ha «3BE3JHOCTH

3. Knnaccugukaiuio ncnoib3yeMoro TeXHU4eCKOro o0opy10BaHus

4. Anroput™m AeWcTBUIl 00CTYKMBAIOLIETO NepcoHaa



28.Crangapt

«TypUCTCKO-3KCKYpCUOHHOE
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o0CITy)KHBaHHE.

TpeboBanust 1o

obecrnieueHn0 0€30MaCHOCTH TYPUCTOB U SKCKYPCAHTOB)» BKJIIOYAET. ..

BapuaHnTsl 0TBETOB:

1. IlpaBuia nepeBO3KH TYpPUCTOB Ha JIOJbHUE PACCTOSHUS
2. 'OCTpsr. «[laxapobe3onacHocTs. O6mue TpedboBaHM»
3. Cnenmanu3upoBaHHbBIE CPEACTBA Pa3MEIICHHS
4. TOCTps1. «TpeboBanust 6€30MaCHOCTH K CPEACTBAM Pa3MEIICHUS»

TunoBble OLleHOYHbIE MaTepHAJIbI 10 TeMe Ne 4
IIpumepHasi TeMaTHKAa 3cce

1. Ponb

HalmUMOHAJIBbHBIX

CTaHIapTOB B

KOHKYPEHTOCIIOCOOHOCTH MPOTYKIIII

2. Yyactue Poccun B MEXAYHApOAHON CTaHAApTU3ALUU
3. Kakue Bbirosp! nonydaetr Kommanus, saeapsiss CMK?

o0ecrieueHuu KayecTBa u

4. KakoBa akTyalTbHOCTb TIPOBEACHHS CEPTHPUKAIIUU MPOIYKIIUU KaK CUCTEMBI KAUueCTBA
5. KadectBo oOka3zaHus MEAMIIMHCKOW TMOMOIIM Kak (YHKIUS MEHEIKMEHTa B

3JIpaBOOXPaHEHUU.
OueHoyHbIE CpeACTBA Iloxa3zarenun Kpurepun
(popMBI TEkyLIETO KOHTPOJIST) OueHku OueHkn
Y CTHBIH OMpoC e KoppekTHOCTH ¥ IOJNHOTa Ca0:KHbIH BOIIpOC:
OTBETOB TOJTHBIH, pa3BepHYTHIH,
o0ocHOBaHHBIN 0TBET — 10 GaynoB
IIpaBuneHBI, HO  HE
apTyMEHTUPOBAaHHBIA OTBET — 5
0auioB
Hesepupiit otBer — 0
OanoB
OO0b1uHbII BONIpOC:
MIOJIHBIH, Pa3BEpHYTHIN,
000CHOBaHHBIHN OTBET — 4 Oasa
[IpaBunbHBIM, HO  HE
ApryMEHTUPOBAHHBIA OTBET — 2
Oamna
Hesepupiit otBer — 0
0asios.
IIpocToii Bompoc:
[IpaBunenenii orBer — 1
Oan;

HenpaBunpHeiit otBer — 0
OaioB

TectupoBanue MPOIICHT MPABIILHBIX OTBETOB Ha Menee 60% — 0 6am10B;
BOIIPOCHI TECTA. 61 - 75% — 16 6annos;
76 - 90% — 18 Ganos;
91 - 100% — 20 GanoB.
Occe Conepikanre pabOThI MOJHOCTHIO | 3 Oajuia

COOTBETCTBYET TEME;
- TIyOOKO W apryMEHTHpPOBAHO
pacKpbIBaeTCS Tema, 4TO
CBHJICTEIBCTBYET 00

OTJIMYHOM 3HAHHHM MPOOJIEMBI U
JIOTIOJIHUTENIBHBIX ~ MaTepUajoB,
HEOOXOIMMBIX IS

€e OCBEIICHHWS, YMEHHE Jenarh
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BBIBOJIBI K 0000IIEHNS;

- CTpoHHOE IO KOMIIO3ULIUH,
JIOTUYECKOE W TOCIeIOBaTEeIbHOE
M3TI0KEHNE

MBICTICH;

- YETKO chopMynupoBaHa
rpo0JyieMa 3cce, CBSA3HO W TIOJHO
JIOKa3bIBACTCS

BBIJIBUHYTBIN TE3HC;,

- HaItMCaHO MMpaBUJIbHBIM
JINTEPATYPHBIM SI3BIKOM )51
CTHIIMCTUYCCKU

COOTBETCTBYET COACPIKAHUIO,

- (dhakTHIeCcKIe OIIIHOKH
OTCYTCTBYIOT;
- JOCTHUTHYTO CMBICIIOBOE

CAWHCTBO TCKCTA, JOIMMOJIHHUTCIIBHO
HCIIONB3YIOMIETOCS MaTepHaa.

- 3aKJIFOUYEHUE COJICPYKUT BBHIBOJIBI,
JIOTHYHO BBITEKAIOIIHE n3
COJIepKaHUS

OCHOBHOI YacCTH.

HocraTrouno IIOJIHO u
yOeIUTEILHO PACKPBIBACTCS TEMa
C HC3HAYUTCJIBbHBIMU

OTKJIOHCHHSIMH OT HEC,

- O0OHaApy)XMBAIOTCS  XOPOIIUE
3HAHUA JTUTEPATYPHOTO
MaTepuaia, u Ipyrux

HCTOYHHKOB TI0 TEME COYMHCHHUS
1 YMEHHUE T0JIh30BATHCS UMH IS
000CHOBaHUS

CBOMX MBICIICM, a TaKkXe JelaTh
BBIBOJIBI M 0000IIIEHNS;

- JIOTHYECKOe u
IOCJIeIOBAaTEIbHOE  M3JI0KCHHUE
TEKCTa paboTHI;

- 4eTKOo Cc(HOpPMYIHUPOBAH TeE3HC,
COOTBETCTBYIOIIUI TEME 3CCE;

- B OCHOBHOM YacTH JOTHYHO,
CBSI3HO, HO HEJIOCTATOYHO ITOJTHO

JIOKa3bIBaeTCs BBIJBUHYTHIN
TE3UC;

- HalucaHo MPaBUJIbHBIM
JINTEPATYPHBIM SI3BIKOM,
CTUJINCTHUYECKHU

COOTBETCTBYET COJICPKAHUIO;
- NMCIOTCA CANHNYHBIC
(haKTHUECKUE HETOUHOCTH;

- WMEIOTCS  HE3HAYMTENbHBIC
HApYIIEHHUs TIOCIIEA0BATEIBHOCTH
B U3JIOKEHUH

2 daiuia

1 6ain

0 6ayutoB
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MBICIICH;

- 3aKITIOYCHUE COJICPIKHT BBIBOJIBL,
JIOTHYHO BBITEKAIOIIIHE u3
COZIepIKaHUs

OCHOBHOU 4aCTH.

Tema B OCHOBHOM pacKpbIBaeTcs;
- JaH BEPHBIH, HO
OJHOCTOPOHHUI WIH
HEIO0CTATOYHO II0JIHBII OTBET Ha
TEMY;

- JOIYyIIEHBI OTKIOHEHUS OT Hee
WIK  OTHENbHbIE OIIMOKH B
W3JI0)KEHUHN

(haKTHUECKOTO MaTepuaa;

- 0OHapyKUBACTCS
HEJOCTaTOYHOE YMEHHE JeNaTh
BBIBOJIBI M 0000IIIEHNS;

- MaTepHuai n3J1araercs
JIOCTaTOYHO JIOTHYHO, HO
HUMEIOTCS OTAETbHbIC

HapyIlIeHUs MOCIeA0BaTEIbHOCTH
BBIPaXKCHHUSI MBICTICH;

- BBIBOABl HE  IOJHOCTBIO
COOTBETCTBYIOT COJIEPIKAHUIO
OCHOBHOH 4acCTH.

Tema  He  packpeiTa,  4TO
CBHUJIETEIBCTBYET 0
[TOBEPXHOCTHOM

3HaHUH;

- COCTOMT M3 IyTaHOTO MepecKasa
OTAENBHLIX COOBITHII, O€3 BEIBOJIA

u

000011IIEeHMIA;

- XapakTepU3yeTcs Ciy4yalHbIM
pacroioKeHueM Marepuana,
OTCYTCTBUEM

CBSI3U MEXJTy YacTsAMU;
- BBIBOJBl HE BBITCKAIOT U3
OCHOBHOM 4acTH;

- MHorouucieHHsie(60-100%)
3aMMCTBOBAHMsI TEKCTA M3 JPYTUX
HACTOYHUKOB;

- OTJINYAeTCs] HaM4UeM TPYObIX
pEUEBBIX OMHNOOK.

5. OneHo4YHbIe MaTEPUAJIbI IPOMEKYTOYHOM ATTECTAIUM N0 IUCHUILTHHE.
5.1. Dk3aMeH NPOBOAMTCH C IPUMEHEHUEM CJIeAYIOIUX MeTOX0B (CPeaACTB):

DK3aMeH MPOBOAUTCS C MPUMEHEHHEM MeTojia (CpeICTBa) YCTHBIE OTBETHI Ha BOIPOCHI
Owiera U MPaKTUUECKOE 3a/IaHHeE.
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B cinywae mpoBeneHMs IPOMEKYTOYHOM AaTTECTallMM B JUCTAHLMOHHOM DPEXKHUME
ucnonp3yercs wiargopma Moodle u Teams.

KomnoneHT IIpomekyTOUHBIH/KITHOYEBO Kpurepuii oueHuBanus
KOMIIETeHIIH U HHIUKATOP
YK-2.2: dopmynupyer mpodiemy, YETKO ompenesieHo ONTUMaIbHOE
Crnocoben OIPENENATh | PEIICHHE  KOTOPOM  HANpPSMYIO | KOJIUYECTBO HEOOXOJUMBIX iuis:
CBSI3U MEXJy | CBSI3aHO C JOCTM)KEHHEM IIeNii | pa3pabOTKH MPOEKTa PECYpCOB.
IIOCTAaBJICHHBIMHA IIPOCKTa

3agadaMu M OXHUIOACMBIC
PE3YIbTAThlI UX PECIICHUA

Ornpenenser CBsI3U MEXKIY

NIOCTaBICHHBIMM  33ladaMud = U
O’KuAaeMble pe3ybTaThl ux
pelieHus

AHanusupyer IJIaH-

rpaduk peanmzanmud TPOEKTa B
[IEJIOM U BBIOMpACT ONMTHUMAJIBLHBIN
CIoco0 pEeIICHUS TOCTABJICHHBIX
3ama4y

B pamkax mnocTaBieHHBIX
3ajjady  ONpeneNnseT HWMEIecs
pecypcesl 5 OIpaHUYEHU,
JIEHCTBYIOITHIE TPABOBBIE HOPMEI

OreHuBaeT perieHue
[IOCTaBJIICHHBIX 3aJa4 B 30HE CBOEH
OTBETCTBEHHOCTH B COOTBETCTBHH

c 3aITaHUPOBAHHBIMHU

pe3yibTaTaMd  KOHTPOJIS,  TPH

HE00X0IUMOCTH KOPPEKTUPYET

CIIOCcOOBI pelIeHns 331249

OIIK-3.2: OnenuBaeT Ka4yecTBO CBOOOIHO BIIAJIEET CIIEIAAIBLHON
Criocoben obecreunBaTth | OKa3aHUsI TYPUCTCKMX YCIYT C | TEPMHUHOJIOTHEN o MEHEKMEHTY
Tpedyemoe Ka4ecTBO | yUeTOM MHEHHsl NOTpeduTeneil u | KauecTBa YCIIyT; HaBBIKAMHU
MPOLIECCOB OKa3aHMs | 3aMHTEPECOBAHHBIX CTOPOH CaMOCTOSITETILHOTO MIOUCKa HOBOM
TYpPUCTCKUX  yCIyr B ObecneunBaer Tpebyemoe | MHPOPMAIUK W OBIIAJICHUST  HOBBIMH
COOTBETCTBHU C | KauecTBO MPOIECCOB  OKa3aHWs | 3HAHUSAMHM TI0 YIPABJICHUIO KAYeCTBOM Ha
MEXIyHapOIHBIMHU U | TYPUCTCKUX YCIYT B COOTBETCTBUH | IPEANPHUSITHY; MIPAaKTUIECKUMH
HAIMOHATLHBIMH c MEXTyHapOIHBIMHU W | HABBIKAMH  TPHUMEHEHUS  TOJY4YEeHHBIX
CTaHIapTaMHu HaIlMOHAJIBHBIMU CTaHAapPTAMH 3HAHUH W YMEHHH 10 MEHEHKMEHTY
Ymeer obecrieunBaTh | KauecTBa B cepe TypuzMa

ONTUMAJIBHYI0  HMH(PACTPYKTYypy

00CITy)KHBaHHS c Y4eTOM

MPUPOAHBIX u COLMANIBHBIX

(hakTopoB

TunoBbie OLEHOYHBIE MaTEePHAJIbI IPOMEKYTOYHON aTTECTAllUH
Tunogvle 6onpocwl K IK3aMeny

H3noorcume meopemuyeckue 0CHO8bI HO OAHHOU meme U 060cHytime (ap2ymernmupyime u
npoodemMoHcmpupylime) c6oe OmHouleHue K OAHHOU meme (Ha KOHKPEemHOM npumepe).

1. Ilpoananu3upyiiTe BIMSHHE KauyecTBa MPOJIYKIMHM M YCIYI Ha OCHOBHBIE C(epbl
JeSITeIbHOCTH TOCY/AapCTBa.
2. OxapakTepu3ylTe OCHOBHBIE MOHSATHUS M OIpENEIeHUs B O0JACTH yIpaBIICHUS

KaduCCTBOM.
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3. OxapakTepu3yiiTe OCHOBHBIE 3JIEMEHTHI HOBOM CUCTEMBI YIIPaBJICHUS KauE€CTBOM.

4. PackpoiiTe aKTyaJIbHOCTB MTPOOJIEMbI KA4eCTBA ISl TYPUCTHUYECKUX OPraHU3aIln.

5. OxapakrepusyiiTe Ki1acCu(pUKATOPhI U KIACCU(PUKATOPHI YCIYT B 00JIACTH TypH3Ma.

6. OnummuTe pa3IMyHbIEC MOAXO0/IbI K COACPHKAHUIO TIOHATHUS «KaueCTBO.

7. [Ipoananu3upyiiTe Kiaccu(UKAIMIO OpraHu3annii B 00J1acTi Typu3Ma.

8. Oxapakrtepusyiite OCOOCHHOCTH TYPUCTHUYECKHUX YCIYr Kak OOBEKT YIpaBICHUS
KAaueCTBOM.

9. Onpenenurte CylHOCTh U MMOKA3aTEIH OLEHKU YPOBHS KaueCTBA YCIYT.

10.0OxapakTepu3yiTe TEXHOJIOTHIO SKCIIEPTHON OLIEHKH YCIYTH.

11. PackpoiiTe MeTO/Ibl OLICHKH YPOBHS KaueCTBA YCIYTH.

12.0xapakrepusyiiTe MOHATHS KOHKYPEHTOCTIOCOOHOCTH.

13. JlaiiTe XapakTepUCTUKY MOKa3aTeJIIM OMPEIEIIAIOINIUM KOHKYPEHTOCIIOCOOHOCTD.

14.0Oxapaxkrepusyite METO/IbI, HCIIOJIb3YEMBIE JUISL ONpeAcIICHUs
KOHKYPEHTOCIIOCOOHOCTH.

15.0nummre noka3aTeNy KauecTBa H KOHKYPEHTOCIIOCOOHOCTH YCITYT.

16.0xapakTepu3yiiTe OLIEHKY KauecTBa CUCTEMbI 00CITYKHBAHHUS.

17.0xapakrepu3yiiTe OIEHKY M TPOTHO3MPOBAHHE YPOBHS KOHKYPEHTOCHOCOOHOCTH
yCIIyT U OpTaHU3aIHiH.

18.0numure noaxoAbl U METOJAbl M3YYEHHs, aHAIU3bl U OLEHKU YAOBJIETBOPEHHOCTU
moTpeouTeneH.

19.0numure nokasaTesd OLEHKU M XapaKTEPUCTUKU KadecTBa YCIyTd, 0OCITy>KUBaHUS
OpraHu3aluil.

20./laiiTe XapaKTEpUCTHUKY HMHCTPYMEHTAM M IIpHUEMaM, HUCIOJIb3yeMble B o0sactu
KayecTBna.

21.0xapakTepu3yiiTe ceMb HHCTPYMEHTOB YIIPaBJICHUS U IUIAHUPOBAHUSI B TYpU3ME.

22.0nummre NpUOpPUTETHBIE OU3HEC-TIPoIecCchl U X 3 (HEKTUBHOE BHIMOIHEHHUE.

23. OnuiuTe THCTPYMEHTHI aHalIu3a Ipolecca KauecTBa.

24. OxapakTepuszyHUTe COCTaB W Ha3HauY€HHE MEXIyHapoJaHbix crangaptoB HMCO
9000:2000.

25. Oxapakrepu3yiiTe NpUHIUIBI MEHEPKMEHTA KayecTBa.

26.0xapakTepu3ylTe MOJEIb CHCTEMbl MEHEIKMEHTAa KauecTBa, OCHOBaHHas Ha
MIPOLIECCHOM IOAXO/IE.

27.0nummre ayauT cUCTeMa MEHeKMEHTa KadecTtsa onupasice Ha ['OCT P MCO 19011
—2003.

28.0OxapakrepusyiTe mpobaeMy OLEHKH 3((EKTUBHOCTH CUCTEMbl MEHEKMEHTa
KayecTBna.

29.I1poananu3upyiite obuue cBefeHnss 00 00bEeKTax YNpaBiIeHUs KaYeCTBOM B TypHU3Me.

30.0OxapakTepu3yiTe MOIeNb BOCIIPUATHS MTOTPEOUTEIEM KaueCcTBa YCIYTH.

31./JaiiTe XxapakTepUCTUKY KJIACCU(PHUKAIIMA METOA0B YIIPABICHUS KaYECTBOM.

32.0xapakTepu3yiTe METONbl YNPaBIECHUS TMEPCOHAJIOM B MENAX JOCTHXKEHUS
TpeOyeMoro kayecTBa 00CIyKUBaHUS.

33.0numuTe adropuTM pa3BEpTHIBAHMUS (PYHKIMKA KauecTBa W KOHLEMIHS «I0Ma
KayecTBay.

34.0xapakTepu3yiTe KOHTPOJIb KauecTBa U 0€30MacCHOCTH B 00JIaCTH TypU3Ma.

35. [aiite xapaktepucTuky noHsTHs «KadectBo ycayr» M «YIOBIETBOPEHHOCTH
norpebureneity. OnuumTe MpPeuMYIIECTBa, MOJIydaeMmble OpraHu3alued Nnpu obecreueHUun
yJOBJIETBOPEHHOCTH NOTPEOUTENICH KaYeCTBOM YCIIYT.

36.0mumuMTe WHACKCHBIA METOJl OMpEeNeTeHUsT YIOBICTBOPEHHOCTH TMOTpeOUTemneH.
HanuonaneHble MHJIEKCHI YIOBIETBOPEHHOCTH OTPEOUTENEH.

37.0xapakTepusyiite pa3paboOTKy, BHEIpeHHWE U obOecrneueHne (QyHKIIMOHUPOBAHMS
CUCTEMBbI MEHEPKMEHTa KadecTBa Ha ocHoBe ctanapToB MCO 9000.

38.0xapakTepu3yiTe KOHIIETIIUIO BceoOiero ympasiaeHus kauectBoM (TQM).
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39.0xapakrepusyiite koHuenuuto «llects curm»

40.0xapakrepusyiite KoHuenuwo KaiiazeH.

41.0xapakrepusyiite Mmoaens Monens JlonHabenuana, OnpeaeauTe KIFYEeBbIE MOIXOIbI,
MO3BOJISIFOIINE OLIEHUTh KaYeCTBO YCIYTH.

42. Oxapaktepusyiite mozaenb Moaens ['péHpooca, ompenenuTe KIHOYEBbIE MOAXOIbI,
MO3BOJISIIOIINE OLICHUTh KaYECTBO YCIYTH.

43. Oxapakrepusyite ™mojaenb Monens Kano, ompegenutre Kiato4YeBblE MOAXOMAbI,
MO3BOJISIIOIINE OLICHUTh KaYeCTBO YCIYTH.

44 ITpoananusupyiite @3 «O TEXHUUYECKOM PETYJIUPOBAHUM» U HA €T0 OCHOBE ClEejaiiTe
BBIBOJIbI 00 YIIPaBIIEHUU Ka4eCTBOM YCIYT.

45.J1aTh MOAPOOHYIO XapaKTEPUCTUKY O0bEKTaM M MEXaHU3MY CTaHAapPTU3ALINH.

46.1atb MoApOOHYIO XapaKTEPUCTUKY TOKYMEHTAM I10 CTaHIapTU3AIIH.

47.0xapakTepu3yiTe METO/Ibl CTaHAAPTU3AIUH.

48 Boiienute W jAaidTe MOAPOOHYIO XapaKTEPUCTUKY JOCTOMHCTBAM M HEIOCTaTKaM
CTaHJapTH3AIHH.

49.0xapaktepu3yiite cepTudukaiuio Kak Gopmy moaTBEpKISHUS COOTBETCTBUS.

50.IIpoananu3upyiTe aNropuT™ MPOBEACHUS CEPTHPHUKAIIHH.

Oo6pa3zen cuTyaniuoHHOM 3a1a4M (Keiica) K IK3aMeHy/ 3a4eTy
IIpoananusupytime ungopmayuro, onpedenume, YCMaHosume U YKaANCUmMe C8oe
OMHOWEHUE K 3AMPOHYMOU meme, Chopmyaupyiime omseemsl Ha 60NPOCHL.

3agaua 1. [Ipennpustie Ha TPOU3BOACTBO U KCILTYyaTAllMIO0 XOJOJUIBHUKOB OTPA3HUIIO B
JOKYMEHTAIUH CIIeTyIOIINe TaHHbIE:

- 3aTpaThl HA HCIIBITaHUE U cepTrdukanuto - 600 ThIC.pyoO.

- 3aTpaThl HA METpOJIOTHYECKoe obecreueHue - 250 Toic.pyo.

- 3aTpaThl HA JIMKBUAIIMIO U KCIIPABJICHUE Opaka B IIPOU3BOJICTBE

- 100 TBIC.pYyO. - 3aTpaThl OT BO3BpATa MPOAYKIIMH MOKYIATEIEeM

- 150 TeIC. pYO. Ompenenure oOuMe 3aTpaThl Ha KAa4eCTBO M 3aTpaThl Ha KAayeCTBO OT
BHyTpHXO3§II>iCTBCHHOI7[ ACATCIIBHOCTU MPCAIIPUATUSA.

3anaua 2. [Ipeanpusitue Npou3BOJUIO U PEATU30BBIBAIIO AIEKTpoyTIoryu 1o 1eHe 400 pyo.
U umeno norepu oT mpoaax a0 10% ot mponaxHol neHsl. Eciu pacxonibl MOCpPETHUKOB Ha
TPAHCIIOPTUPOBKY MU XPAHEHUE COCTABILIIOT 10 15% OT NpOAaKHOM LIEHBI, TO KakKylo LIEHY
HEO0OXOUMO YCTaHOBMTD JIJISl TOTPEOUTENS], YTOOBI UMETh SKOHOMHYECKUHN 3D PEKT OT mpoaaku
HE HIXKe SKOHOMHUYECKOTro 3¢ deKTa NpearnpusTus - U3ATOTOBUTES.

3agaya 3. Ha mnpeanpusTuy, OKa3bIBalOIlEM YCIYTd KIHMEHTaM, 3a(pUKCHUPOBaHBI
CJIEAYIOIIME JaHHBIE O Ka4eCcTBE yCIyr B Oayuiax:

Yenyru Kavecrso ycnyr 3anpeasiaywmia ron | 3a oT4eTHbIA nepuoa
Mo atanony
A 10 B 9
B 20 19 2
B 15 14 16
Onpenenute cBOOHbIE KOMMUUMEHTE! KBYECTEA, COBOHWIA DaNN KaXOoH yenyr.
OueHoyHbIe cpeaAcTBa IHoxa3zarenn Kpurepun
(popmbr OIleHKH OLlEHKH
MIPOMEKYTOUYHOTO
KOHTPOJISI)
DK3aMeH B COOTBETCTBUU  C 8-10 OamioB — MOIy4YeHbl
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0ayIbHO-PEUTHHT OBOM
CHUCTEMOM Ha MPOMEKYTOUHYIO
arrectaiuio  orBoautcs 30
OaJLIoB.

B Ounere comepxutcs 2
BOIIpOCa u CUTYyaI[MOHHAs
3a/1aya (Kewc).

Bormpocs! - o 10 6ammoB
KaK b1

MOJHBIE ¥ HMCYEPIBIBAIOLINE
OTBETHI Ha BONPOCHI, YKa3aHHBIE B
9K3aMEHAIIMOHHOM ounere.
VYCBOEHBI OCHOBHBIE MOHATHS U
UX OCOOEHHOCTH, IPHUCYTCTBYET
YMEHHUE MPABUIBHO ONPEAEIATH
CHenu(puKy  COOTBETCTBYIOIIMX
OTHOILIECHUH,CIIOCOOHOCTh
IIPUHUMATh ObICTpBIE U
HECTaHJapTHbIE peleHus.
I'pamOoTHOCTE M CTHJIMCTHKA
U3JI0KEHUsl MaTepHaa.
4-7

CTaHJapTHbIE

MOJTYYECHBI
OTBETHl  Ha
BOIIPOCHI, yKa3aHHbIC B
9K3aMCHALIMOHHOM ouiere.,
YCBOGHBI OCHOBHBIC IIOHSATHS H
UX OCOOCHHOCTH, MPHUCYTCTBYET
yMEHUE TIPABUWIHHO OMPEIETSAThH
cnenupuKy  COOTBETCTBYIOIIMX
OTHOIIICHHUH, R OJIHAKO,
JOMYCKAIOTCA ~ HE3HAYUTENbHbIC
OImuOKH, HETOYHOCTH 110
Ha3BaHHBIM KPUTEPHUAM, KOTOPHIE
HE UCKAXKAIOT CYyTH OTBETA;

1-3 Oamma — HeNoJaHOE
packpeITHE OCHOBHOT'O
coJiepKaHus BOIIpoca OuseTa

0 - OTBETHI
NPEIJI0KEHHbBIE B ouniere
BOIIPOCBI  OTCYTCTBYIOT,  JIUOO
JaHbl HeBepHO. CTYJIEHT HE 3HAeT
OCHOBHBIX IOHSATUN U KaTErOpui,
a TaKkKe HE HMEET OTYCTIMBOTO

Ha

MPEeJICTAaBIeHUs O  TpeaMeTe,
CHUCTEME " CTPYKTYpE
JVCIIUATUTAHBI.
CuryauroHHass  3ajada 8-10 — HecTaHmapTHOE
(xeiic)- (MHOTOIJIAaHOBOE) perieHne
10 Gamos 3a/1a4u
4-7 — CTaHJapTHOE
pelieHre 3a1a4u
1-3- 3amaya pemena c

HCKOTOPBIMU HETOYHOCTAMHA
O-pemieHue HEBEpHOE WU
OTCYTCTBYET

Ixana oneHNBaHNA.
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OreHka pe3yabTaToOB MPOU3BOIUTCA HAa OCHOBE OamibHO-pedTHHroBoi cucremsl (BPC).
Hcnons3zoBanne BPC ocymiecTBasieTcss B COOTBETCTBUU ¢ Tpuka3zoMm ot 06 ceHtsiops 2019 r.
Ne306 «O npumenennu OaNILHO-PEHTHHIOBOM CUCTEMBI OLICHKH 3HAHUH 00YJaOLIIXCs.

Cxema pacueToB c(hOpMHpOBaHA B COOTBETCTBHHM C YYE€OHBIM IIJIAHOM HAIPABJICHUS,
corjacoBaHa ¢ pyKOBOJAUTEIEM Hay4yHO-00pa30BaTEIbHOIO HANpaBJICHHUs, YTBEP)K/IEHA JIEKAHOM
dakynbrera.

Cxema pacyeToB JTOBOJIUTCS 1O CBEJEHUS CTYJIEHTOB Ha MEPBOM 3aHATHUU IO JAHHOMN
JTUCLUIUIMHE, SIBJISETCS COCTaBHOM YacThiO pabodyeil MmporpamMmbl JUCHUIUIMHBI U COJCPKHT
MH(}OPMALIMIO 110 U3YYEHUIO TUCHUILIMHBI, yKa3aHHyto B [lonokeHuu o 6auibHO-peHTUHIOBON
CUCTEMeE OLIeHKH 3HaHui oOyuatouuxca B PAHXul'C.

B coorBerctBUM ¢ OalIbHO-PEHTHHIOBOM  CHCTEMOW  MaKCHMaJbHO-PAacyeTHOE
KOJIN4eCcTBO 0aylIoB 3a ceMmecTp cocTaniseT 100, U3 HUX B paMKax JUCLMILIMHBI OTBOJUTCS:
30 GayyI0B - HAa MPOMEXYTOUYHYIO ATTECTAIHIO
50 Gay10B - Ha pabOTy HA CEMUHAPCKUX 3aHATHUSIX
20 GaIoB - Ha OCEIIAEMOCTh 3aHATHIA

B ciyuae eciu cTyIeHT B T€4EHUE ceMecTpa He HabupaeT MUHUMAIbHOE YHUCIIO0 OalIoB,
HeoOXxonuMoe sl cAayd  [POMEXYTOYHOM aTTecTalMM, TO OH MOXeT 3apadoTaTh
JIOTIOJTHUTEIIbHBIE OaJlIbl, OTPAabOTaB COOTBETCTBYIOIIME Pa3/elbl AUCHUIUIMHBIL, TOJIYYHUB OT
IpernoiaBaTessi KOMIEHCUPYIOLIUE 3aJaHUs.

B cinydae monmydyeHus Ha IPOMEKYTOUYHOM aTTECTALMU HEYAOBIETBOPUTEIBHONU OLIEHKHU
CTYAEHTY MPEIOCTaBIISIETCd NPaBO IMOBTOPHOW AaTTECTAllMM B CPOK, YCTAHOBJIEHHBIA IS
JUKBUJAIMHU aKaJJEMUYECKON 3a/I0J>KEHHOCTH IO UTOraM COOTBETCTBYIOIIEH CECCUH.

OObyuaromuiics, HaOpaBIIUi B X0OJe TEKYIIET0 KOHTPOJIs B cemecTpe oT 51 1o 70 6amios,
IO €r0 KEJIAHUIO0 MOXKET OBITh OCBOOOXKCH OT MPOMEKYTOIHON aTTECTAIINU.

KosnunuecrBo 6a/i10B Ounenka
NPONHCHIO OyKBoOit
96-100 OTJINYHO A
86-95 OTJINYHO
71-85 XOPOIIIO C
61-70 XOpOI1I0 D
51-60 YIOBJIETBOPUTEIHHO E

IlepeBon OayuIbHBIX OLIGHOK B aKaJEMHUYECKHE OTMETKU «OTIUYHO», «XOPOILIOY,
«YAOBIETBOPUTEIHHO»
- «Otanano» (A) - ot 96 mo 100 GammoB — TEOpPETHUECKOE COJEpiKaHHE Kypca OCBOEHO
MOJIHOCThIO, 0e3 MpoOeroB HEOOXOAMMbIE MPAKTHUECKUE HAaBBIKK pabOThl C OCBOEHHBIM
MaTepHajoM c(hopMHUpOBaHBI, Bce NMPeyCMOTPEHHBIE TPOrpaMMoii 00yueHus yueOHbIe 3a/1aHus
BBIIIOJTHEHBI, KAUECTBO UX BBIIIOJHCHUS OLICHCHO MaKCUMAJIbHBIM YHCIIOM 0asios.
- «Otmuyro» (B) - or 86 mo 95 06amnoB — TeopeTHdYecKoe CcoJepKaHHe Kypca OCBOCHO
MOJIHOCTHIO, 0e3 mMpoOeroB HEOOXOAMMbIE NPAKTHUYECKHE HAaBBIKM pabOThl C OCBOCHHBIM



22

MaTepHuaioM c(hopMHUpOBaHBI, BCE MPEyCMOTPEHHBIE TPOrpaMMoii 00yueHus yueOHbIe 3a1aHus
BBITNIOJTHEHBI, KAYECTBO MX BHITIOJHEHHS OLEHEHO YHCIIOM 0allioB, OIM3KUM K MaKCUMAaJIbHOMY.

- «Xopomo» (C) - or 71 mo 85 OamIoOB — TEOPETHUECKOE COJEpKaHUE Kypca OCBOCHO
MOJIHOCTBIO, 0e3 Mpo0enoB, HEKOTOpble MPAKTUYECKHE HABBIKU pabOThl C OCBOCHHBIM
MatepuaioM c(HOPMHUpPOBAHBI HEIOCTATOYHO, BCE MPEAYCMOTPEHHBIE MPOTPaMMON 00ydeHUs
yueOHbIe 3aJaHUsl BBINOJHEHBI, KaueCTBO BBIIIOJIHEHUS HU OJHOTO W3 HHUX HE OIECHEHO
MUHHMAaJIbHBIM YUCIIOM 0aJUIOB, HEKOTOPHIE BU/IbI 3aJJaHUN BBIIIOJIHEHBI C OIIMOKAMH.

- «Xopomo» (D) - or 61 mo 70 GamioB — TEOPETHYECKOE COJEpIKaHHE Kypca OCBOCHO
MOJHOCTBIO, ©0e3 Tpo0eoB, HEKOTOphIE MPAKTHUYECKUE HABBIKK pabOTBl C OCBOCHHBIM
MaTepuaioM CGOPMUPOBAHBI HEJOCTATOYHO, OOJBIIMHCTBO MPEIYCMOTPEHHBIX MPOTrpamMMOin
0o0y4yeHHsI y4eOHbIX 33aJJaHHIi BBIIOJIHEHBI, KAYECTBO BBHIMOJIHEHUS! HU OJHOTO U3 HUX HE OLIEHEHO
MUHUMAJIbHBIM YHUCIIOM 0aJlJIOB, HEKOTOPBIE BU/IbI 3a/JaHUH BBIINOJHEHBI C OIIUOKAMHU.

- «Y posnerBoputenabHo» (E) - oT 51 nmo 60 6amioB — TeopeTuyeckoe coiepxKaHnue Kypca 0CBOCHO
YaCTMYHO, HO MNpoOesbl HE HOCSAT CYUIECTBEHHOI'O XapaKTepa, HEOOXOAMMbIE MPAaKTHUECKUE
HaBBIKM PA0OTHI C OCBOCHHBIM MAaTE€pHajJOM B OCHOBHOM C(HOPMHUPOBAHBI, OOJIBIIMHCTBO
MPEeyCMOTPEHHBIX MpOorpamMMmoil oOyueHusi Y4eOHBbIX 3aJaHMNl BBINOJIHEHO, HEKOTOpbIE W3
BBITTOJIHEHHBIX 33JJaHUN BBIITOJHEHBI C OITUOKAMH.

OneHka «OTJIHYHO» BBICTABIIAETCS, KOTJA: — OLIEHKA COOTBETCTBYET IOBBLIIIEHHOMY
YPOBHIO M BBICTABJISIETCS OOYYaOUIEMYCsl, €CIIM OH TIyOOKO W MPOYHO YCBOWJI MPOTPAMMHBIN
MaTepuai, MCYEPIbIBAOIE, IMOCIEI0BATEIbHO, YEeTKO M JIOTMUECKHU CTPOMHO €ro u3iaraer,
YMEET TECHO YBS3BIBATh TEOPHUIO C MPAKTUKOM, CBOOOJHO CIIPABIISETCS C 3a/la4aMH, BOIIPOCAMU
U JpYrMMH BHJaMU TPUMEHEHHS 3HAHHWM, NpUYEeM HE 3aTPyIHSAETCS C OTBETOM IpHU
BUJOM3MEHEHUN 3aJaHHid, WCIOJB3yeT B OTBETE MaTepual MOHOTpadUYecKOil JHUTEpaTyphl,
MPaBUJIBHO OOOCHOBBIBAET MPHUHSITOE pEIICHUE, BIaJeeT PA3HOCTOPOHHUMH HAaBbIKAMHU U
IpYEMaMH BBITIOJIHEHUS IPAKTHYECKUX 3a7ad.

DK3aMeH NPOBOJUTCS B IMEPHOJ] CECCHH B COOTBETCTBUH C TEKYIIMM I'pauKOM yueOHOTO
npolecca, YTBEP)KJICHHBIM B COOTBETCTBUM C ycraHoBieHHbIM B C3UY  mnopsakom.
[TponOmKUTENBPHOCTh 3K3aMEHa JJIs KaXIOro CTYAEHTa HE MOXKET IPEBBILATh YEThIPEX
aKaJEMHYECKNX 4acoB. DK3aMEH HE MOXET HauuHaTbesd paHee 9.00 4yacoB M 3aKaHUMBATBCS
no3aee 21.00 wyaca. Dk3aMeH  NPOBOAUTCS B ayIUTOPUH, B KOTOPYIO 3aIlyCKaroTCs
OJTHOBpEMEHHO He Oosee 5 yenoBek. Bpems Ha MOJArOTOBKY OTBETOB IO OWJIETY Ka)XJIOMY
oOyuatomemycst orBoautcs 45 MunyT. [Ipu siBKe Ha SK3aMeH O00y4arolUiics JOKEH UMETh NPU
ce0e 3a4eTHYI0 KHIDKKY. Bo Bpems 3adera oOyuaromyecss Mo pelieHHIo IpenojaBaTess MOr'yT
M0JIb30BATHCS y4EeOHON IPOrpaMMOM TUCIUIUIMHBI U CIIPABOYHON JTUTEPaTYpOH.

IIpomexyrounas arrectanus B cucteme JJOT. KoHcynpTamus K dK3aMeHy NPOWIET B
BUJIe OHJIAMH-BCTpeun B mpmwioxenun Office 365 «Teamsy. IlpunokeHne pekoMeHIyeTCs
YCTAHOBUTH JIOKaJIbHO. CTYAEHT JIOJDKEH BOWTH B CUCTEMY € MOMoIIbI0 yueTHoi 3anucu Office
365 PAHXuI'C, uro6s! 06ecieunTs 6a30BYI0 IPOBEPKU JTUUHOCTH.

B cnydae npuMeHEHMsI JUCTAaHIIMOHHOTO PEKHMMa IPOMEKYTOYHOM aTTECTAllUd OHA
MPOBOJIUTCA ClIeayronM 00pa3om: ycTHO B JIOT/mMucbMeHHO ¢ MPOKTOPUHTOM/ TECTUPOBAHHUE C
IIPOKTOPUHIOM. JIJIl yCIIEIIHOTO OCBOEHUS Kypca ydalleMycsi PEKOMEHYETCSl O3HAKOMUTHCS C
JUTEPATypoil, pa3MEILIEHHOU B pa3zeine 6, 1 MmaTepuaiaMu, BbuiokeHHbIMU B JIOT.

6. MeToanyeckne MaTepHuaJIbl 0 OCBOCHUIO TUCUHUILIMHBI
B xome INeKIMOHHBIX 3aHATHH BECTH KOHCIEKTUPOBaHHWE Y4eOHOTO Marepuaa.
OOpamath BHUMaHUE€ Ha KaTeropuu, (GOpMYJIHPOBKH, PACKPBIBAIOIINE COJEp)KaHUE TEX WIIU
WHBIX SIBJIEHUH MW TPOLIECCOB, HAy4HbIE BBIBOJAbI M TNPAKTUYECKHE PEKOMEHJIAINH,
MMOJI0KUTEIBHBIN ONBIT B OpaTOPCKOM HCKYCCTBE. ’KenareabHO OCTaBUTH B pa60q1/1x KOHCIIEKTax
MoJisl, Ha KOTOPBIX JelaTb IOMETKH U3 PEKOMEHJOBAaHHOM JUTEpaTyphl, AOIMOIHSIONINE
MaTepHuas MPOCITyIaHHOHN JEKIIUH, a TAK)KE TTOTYEPKUBAIOIINE 0OCOOYIO BaXKHOCTh TE€X MJIM MHBIX
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TEOPETHUUECKUX TMOJOXKEHUU. 3aJaBaTh IMPENOJaBaTeNI0 YTOUHSIOUME BOMPOCH C ILENbIO
YSICHEHHSI TEOPETUYECKUX MOJIOKEHUHN, pa3pelIeHHs] CIIOPHBIX CUTYaIUH.

B xome moAaroroBkuM K JIEKUUSIM W CEMHHApaM HW3Y4YUTh OCHOBHYIO JIUTEpaTypy,
O3HAKOMUTBCSI C JOMOJHUTEIBHOU JUTEPaTypod, HOBBIMH IYOJUKALUAMU B MEPUOIUUECKUX
W3/IaHMUSIX: JKypHajax, razerax u T.A. [Ipm 3TOM yuyecTh peKOMEHJAIMU MpernojaBareiis u
TpeOoBaHusi yueOHOU mporpammsel. JlopabGaTbiBaTh CBOM KOHCIEKT JIEKIUH, Jejias B HEM
COOTBETCTBYIOIIME 3allUCH M3  JIUTEPATYpbl, PEKOMEHJOBAaHHON MpernojaBarejieM U
MIPEAYCMOTPEHHOM ydeOHON mporpaMmoi. [1oaroToBUTh TE3UCHI ISl BBICTYIUICHHH IO BCEM
yueOHBIM BOIPOCAaM, BBIHOCHMBIM Ha ceMuHap. [ OTOBSICh K MOKJIany Wik pedepaTHBHOMY
COO0O0ILIeHNI0, 00panaThCcsl 32 METOAMYECKON MOMOLIbI0 K MpernojaBaTento. COCTaBUTh IUIaH-
KOHCIIEKT CBOEro BBICTyIUIeHUs. [Ipoaymars mpuMepsl ¢ Ielbi0 00eCredeHUs TECHOU CBS3U
U3y4aeMoil Teopuu ¢ peajdbHOW KHU3HBIO. (CBOEBPEMEHHOE M KAueCTBEHHOE BBIMIOJHEHUE
CaMOCTOSITENILHON paboThl Oa3upyeTcs Ha COOMIOICHUN HACTOSIINX PEKOMEHIAINN U U3y4eHUN
peKOMeHI0BaHHOW suTeparypbl. CTyA€HT MOXET JOIMOJHUTh CIHCOK HCIOJIb30BAaHHOU
JUTEPaTyphl COBPEMEHHBIMU UCTOYHUKAMU, HE MPEACTABICHHBIMU B CIIMCKE PEKOMEHI0BAHHOU
JUTEepaTyphl, U B JalbHEHIIEM KCIONb30BaTh COOCTBEHHBIC IOATOTOBICHHBIE YueOHbBIC
MaTepuabl IPH HATMCAHUHU KYPCOBBIX M JUITUIOMHBIX padoT.

MeToauueckue PE€KOMEHIAUH 110 3a1UTE KelicoB:

Kelicbl — »3TO0 mnpobiemMHbE CHTyallUud, CHELHaIbHO pa3pabOTaHHbIE Ha OCHOBE
(akTHUeCKOro MaTepuaa sl OLEHKH YMEHUH 1 HaBBIKOB 00yYarOIIUXCSL.
Ilenp MeTona MNPUMEHEHHUS KEHCOB - HayduTh OOYYalOLIUXCs, aHAIU3UPOBATh

NpoOJEMHYIO CHUTYal[Mi0, BO3HUKIIYIO IPH KOHKPETHOM IIOJIOKEHUM JIeJ, WM BbIpadOTaTh
HanOoJiee PAlMOHATIBPHOE PEUICHHE; HAyYUTh paboTaTh ¢ MH()OPMAIMOHHBIMH HMCTOYHHKAMH,
nepepadaThIBaTh U aHATHU3UPOBATH UX.

Ha 3nakomcTBO 1 pemieHue keiica oOyuatomemycs orBoautcs 30 mun. OOyuaromuiics
3HAKOMUTCS C MaTepuanoMm Kkeiica. OcmbiciuBaeT cutyanuioo. Ecimm HeoOxoaummo, coOupaer
HE0O0X0IMMYI0 HH(OPMAIUIO 10 CUTyaluu. PaccMaTrpuBaeT albTepPHATUBBI PEIICHUS TPOOIECMbI
Y HaXOJIUT €€ BEpPHOE WM ONTHUMaibHOE perieHue. OOydaronuicsanpe3eHTUpyeT (3alluiinaeT)
cBo¢ pemenne. [IpenomaBaTenb OIEHWBAaET KAYeCTBO BBIMIONHEHUS 3aaHUS MO KPUTEPHUSIM:
JTUATHOCTHKU TMpOOJeMbl, KadyecTBa MPEMJIOKCHHH W PEeKOMEHJAlMid IO pelIeHHIo Keiica,
Ka4ecTBa M3JI0KEHUSI MaTepHaa.

HNHCTpYKIMSA 110 BBINOJHEHUIO TECTOBOI0 3aIaHUSA
[Ipy mOAroTOBKE K TECTUPOBAHUIO CIIEAYET YYUTHIBATH, YTO TECT MPOBEPSET HE TOIBKO
3HAHUE TOHSATHH, KaTeropwii, COOBITWUMN, SIBICHUM, yMEHHUS BBIIESATh, AHAIM3UPOBATh H
0000maTes Hauboyiee CYIIECTBEHHBIE CBSI3U, NPU3HAKKM M TPUHIUIBl Pa3HBIX SIBICHUNA U
npoueccoB. [[oaToMy mpu MOATOTOBKE K TECTy HE CIHEAYET MPOCTO 3aydyWBaTh MaTepua,
HEOOXOUMO TOHSATH €ro JOruKy. [IoAroToBKe CIOoCOOCTBYET COCTaBICHHUE PA3BEPHYTOTO IUIAHA,
Tabnui, cxeMm. bBoNbplIIyl0 TOMOIIbL OKa3bIBAIOT HMHTEPHET-TPEHAXKEPHI, MO3BOJISIONINE, BO-
MEPBBIX, 3aKPEMHUTh 3HAHHS, BO-BTOPHIX, MPHOOPECTH COOTBETCTBYIONIHME MCHUXOJIOTHUECKUE
HAaBBIKHA CAMOPETYJISIIUA U CAMOKOHTPOJIS.
TectupoBanune MMeeT psl OCOOCHHOCTEH, 3HAHHE KOTOPBIX MOMOTAeT YCIEITHO
BBIIIOJHATh TECT. MOXHO JaTh CIEAYIOIINE METOIMYECKHE PEKOMEHIAIUU: CIEAYeT
BHUMATENBHO H3YyYUTh CTPYKTYPY Te€CTa, OLIEHUTh O0BEM BpPEMEHH, BBIACISIEMOr0 Ha JAHHBIN
TE€CT, YBHJIETh, KAKOTO THIA 3aJaHUsI B HEM COAEpKaTCsA; OTBEYaTh Ha TE€ BOMPOCHI, B
MPAaBWIBHOCTU PELIEHUS KOTOPBIX HET COMHEHHMH; OYEHb Ba)XHO BCErJa BHUMATEIbHO YUTATh
3aJ1aHusA 10 KOHIIA, HE MBITASICh MOHSThH YCIOBHS «I10 MEPBBIM CIOBAM).

MeTtoauyeckue peKoOMeHAAlMH 110 HANIMCAHUIO 3cce
Dcce CTyIeHTa - 3TO CaMOCTOsITeNbHAs MUChbMEHHas paboTa Ha TeMmy, MPeJIOKEHHYIO
npenoiaBaresieM (TeMa MOXKET OBITh MPEeIOKEHA M CTYJEHTOM, HO 00s3aTEIbHO JOJDKHA OBITh
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coriacoBaHa ¢ mperoaaBareneMm). Llems 3cce COCTOUT B pa3BUTHHM HABBIKOB CAMOCTOSITEIILHOTO
TBOPYECKOTO MBIIUIEHUSI M TMHCbMEHHOTO M3JI0KEHHsI cOoOCTBEHHBIX MbIciei. [lucate scce
YpEe3BBIYAHO TMOJIE3HO, TOCKOJBKY 3TO IO3BOJISIET aBTOPY HAYYUTHCS YETKO M TPAMOTHO
bopMyIUpOBaTh MBICIH, CTPYKTYPUPOBATh MH(POPMAIUIO, UCIOJIB30BaTh OCHOBHBIC KaTErOpHU
aHaJIM3a, BBIJACIATH MNPUYNHHO-CJICICTBCHHLIC CBA3H, HUIUTIOCTPUPOBATH IIOHATUA
COOTBETCTBYIOIIMMHU IIPUMEpPaMH, apryMEHTHUPOBATh CBOU BBIBOJIbI; OBJIAJIETh HAYYHBIM CTUJIEM
pedn.

Dcce JOMKHO COo/IepKaTh: YETKOE U3JI0KEHHUE CYTH MOCTaBICHHON MpoOsIeMbl, BKIIIOYATh
CaMOCTOSITENILHO TIPOBEACHHBIA aHAM3 ATOW MPOOJEMBI C KCIIONH30BAHHEM KOHIICTIIUNA U
AQHAIUTUYECKOTO HHCTPYMEHTapHs, paccCMaTpUBaeMOro B paMKaX JAUCLMILIUHBI, BBIBOJBI,
o0o0miarone aBTOPCKYI0 TMO3MIMI0O IO MOCTaBIEHHOW mpobieme. B 3aBucumoctn oOT
cnenuGuKd JUCHUIUIMHBL (OpPMBI 3CCe MOTYT 3Ha4yuTenbHO AuddepeHuupoBarbes. B
HCKOTOPBIX ClIy4dasaixX O3TO MOXKET OBITH aHaIn3 HMCIOIIUXCA CTATUCTUYCCKUX HJdaHHBIX II0
u3ydyaeMoil rmpoOrieme, aHalu3 MaTepuUajoB U3 CPEICTB MaccoBOil uHopMmanuu U
UCIIONIb30BAaHUEM HW3YYaeMbIX MOJIENIel, TMOAPOOHBI pa3dop NPEIIOKCHHON 3amadul  C
pa3BepHYTHIMH MHEHHUSIMH, TOI0Op U JETalbHBIA aHalu3 MPUMEPOB, WILTIOCTPUPYIOIINX
npo0sieMy U T.A.

Metoanyeckne peKOMEHIANMHU 110 OPraHU3ANNH CAMOCTOSAITEIbHOI padoThl 0akaiaBpa

CaMocrosiTenbHasi BHeayIUTOpHas padoTa MO Kypcy BKJIIOYAET HM3Y4YeHHE Yy4eOHOW U
HAy4YHOW IUTEPATyphbl, MOBTOPEHHUE JEKIMOHHOTO MaTepuaia, MOATOTOBKY K MPaKTUYECKUM
3aHATHUAM, a TAKXKE K TCKYILICMY U UTOTOBOMY KOHTPOJIIO.

[IpakTnyeckue 3aHATHS MPEAyCMATPUBAIOT COBEPIICHCTBOBAHUE HABBIKOB PabOTHI C
NEPBOMCTOUYHUKAMU U UCTOPUKO-IIPABOBBIM MAaTCpHAIOM, MECTOJOJIOTHUN U3YYCHHA HpeI[MeTHOﬁ
cnenuduky Kypea

BOHpOCI)I, HC paCCMOTPCHHBIC Ha JICKIUAX W CCMHUHAPCKUX 3aHATHAX, HOJIKHBI OBITH
M3Yy4eHbI 0akajgaBpaMU B XOJE CaMOCTOSTENbHON paboTel. KOHTpoNb caMocTosITENbHOM paboThl
OakanaBpoB HaJl yueOHOH MPOrpaMMOM Kypca OCYIIECTBISETCS B XOJ€ CEMHHAPCKUX 3aHATUUI
METOJIOM YCTHOTO OMpOCa WM OTBETOB Ha KOHTPOIBHBIE BOMPOCHI TeM. B xoze camocTosTensHOI
paboThl KaXKplii OakanaBp 00s3aH MPOYUTATh OCHOBHYIO U 1O BO3MOXXHOCTH JIOMOJIHUTEIBHYIO
auTepaTypy Mo u3ydaemoil Teme. OOyyaromuiicss JOMKEH TOTOBHTHCS K TPEACTOSIIEMY
MPaKTHYECKOMY 3aHSITHIO MO BCEM, 00O3HAUYE€HHBIM B METOJMYECKOM mocoOuu Bompocam. He
MPOSICHEHHBIE (JIMCKYCCHOHHBIE) B XOJ/I€ CAMOCTOSITEIIbHONW PabOThI BOMIPOCHI CIEAYET BHIITUCATH
B KOHCHEKT JEKIH M BIOCIEICTBUU NPOSCHUTH HMX HA CEMHHAPCKUX 3aHATUSAX WU
WHIWBUAYAJIbHBIX KOHCYJIIbTAIIUAX C BEAYIIHUM ITPCIIOAABATCIICM.

MeToauyeckue peKOMeHIAMH 110 OPraHU3alMi CAMOCTOATEIbHOM padoThl DakanaBpa

CamocrosTenbHas BHeayIUTOpHas paboTa MO Kypcy BKIIIOYAaeT M3ydeHHE Y4eOHOU H
Hay‘-IHOI\/'I JUTCPATYPhbI, MOBTOPCHUC JICKIIMOHHOI'0 MaTtcpualia, MOATrOTOBKY K HNPAKTHYCCKUM
3aHSTHSIM, a TAKXKE K TEKYIIEMY U UTOTOBOMY KOHTPOJIIO.

[IpakTnueckue 3aHATHS NpPEAyCMaTpPUBAIOT COBEPIICHCTBOBAHWE HABBIKOB pPabOTHI C
NIEPBOUCTOYHUKAMH U UCTOPUKO-IIPABOBBIM MaTE€pPHAIOM, METOIOJIOTMH U3YyYEHUS TIPEIMETHON
cnenuduKky Kypcea.

Bomnpockl, He paccCMOTpEeHHBIE Ha JIEKIMSAX M CEMMHAPCKHUX 3aHATUAX, JOJIKHBI OBITh
M3y4eHbl 0aKajgaBpaMU B XOJ€ CaMOCTOSTeNbHON paboThl. KoHTposb camocTosTenbHOM paboThl
OakanaBpoB Haja y4yeOHOM MpPOrpaMMoOi Kypca OCYLIECTBISETCS B XOJ€ CEMMHAPCKHUX 3aHATUH
METOJIOM YCTHOTO ONpOca WM OTBETOB Ha KOHTPOJILHBIE BOMPOCH! TeM. B xoze camocrosTensHOM
paboThI Kax/Iblii OakanaBp 005f3aH MPOYUTATh OCHOBHYIO M IO BO3MOXXHOCTH JIOMIOJHUTEIBHYIO
auTeparypy 1o wuzydaemor Teme. OOyJarommics OMKEH TOTOBHUTHCS K TIPEACTOSIIEMY
NPaKTUYECKOMY 3aHSATHIO MO BCEM, 0003HAYEHHBIM B METOJUYECKOM IMocoOuu Bompocam. He
MPOSICHEHHBIE (JIMCKYCCHOHHBIC) B XO/I€ CAMOCTOSITEIIbHOW PabOThHI BOMIPOCHI CIIEYET BHITTUCATH
B KOHCHEKT JIEKIMM M BIIOCIEICTBUU INPOSCHUTHD MX HA CEMHHAPCKUX 3aHATUAX WU
HHIWBUAYAJIbHBIX KOHCYJIIbTAlIUAX C BEAYIIHUM ITPCIIOAaBaATCICM.
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IIpnMepHbIe TeMBbI 1JI51 CAMOCTOSAITEIbHOM MOATOTOBKHU CTYEHTOB.

1. lata mpuHSTHS IEPBOTO OTEYECTBEHHOTO CTaHAapTa JUIs c(hephbl Typu3Ma.

2. KakuMu o01uMH IpU3HaKaMM XapaKTepU3yIOTCs OJIHOPOIHbIE TYPUCTCKUE YCIIYTH.

3. O3HaKOMBTECH C COJIEP’KaHUEM OTPACIEBOr0 HOPMATUBHOIO JoKyMeHTa — «llopsiiok
KJaccu(puKanuy 00beKTOB TYPUCTCKOM MHIYCTPUH, BKIFOYAIOLINX FOCTUHULIBI U HHBIE CPEJCTBA
pa3MeleHNs], TOPHOJIBDKHBIE TPACCHI, IULLKW». [IpoaHanu3upyite CTpyKTypy 3TOr0 JOKYMEHTA.

4. Yro ycranaBimuBaer ['OCT P 52113-2003 VYcnyru nacenenutro. Homenkiarypa
[OKa3aTesel KauecTBa yCuyrT.

5. Chopmynupyiite onpenencHue TepmuHa «lIpomecc okazaHus yCiayruy.

6. Chopmynupyiite ompenencHue tepmuHa «OIeHKa KadecTBa YCiayru (mporiecca
OKa3aHMsl yCIYTH)».

7. Chopmynupyiite onpeaeneHne TepMuHa «MeTo1 KOHTPOJIS KauecTBa YCIyTH»

8. HazoBute TpeOoBaHus K IOKA3aTEIsIM KauyecTBa yCIIyT.

9. HazoBuTe 11e511 mpuMEHEHHUs IoKa3aTesel KayecTna.

10. KakoBa HOMEHKIJIaTypa OCHOBHBIX PYIII [TOKa3aTesei KayecTBa.

11. B yem oTnuuust BHyTpeHHUX (HOPM KOHTPOJISI KAUECTBA OT BHEIIHUX (DOPM KOHTPOJISL.

12. Ha3zoBute 0co6€HHOCTH MHPOPMALIMU O KayecTBE OOCIyKUBAHUs, coJeprKalleiics B
Pa3IUYHbIX UCTOUYHUKAX.

13. Cmbica nporenypsl cepTHPUKALUH.

14. CBs13u MeXAY MpoLEAYpPaMU CEPTHPHUKAINN U JTUIICH3UPOBAHUSI.

15. Ctpykrypa nokymenTa 3akoH P® «O TeXHUYECKOM PETYINPOBAHUNY.

16. HazoBuTe 3a1a4ui TEXHUUYECKOTO PETYINPOBAHMUS.

17. Buapl cTangapTOB, IPUMEHSIOIIMECS B COBPEMEHHOM CUCTEME CTaHJapTU3aIIH.

18. OOs3aTenbHBIE U pEKOMEHJATEIbHbIE TPeOOBaHMUS HOPMATHUBHBIX JOKYMEHTOB IIO
CTaHJapTU3ALHH.

19. Crpykrypa nokymenTta «CTaHaapT OpraHu3aiumy.

20. 3aauy NpUMEHEHMS MEX/TyHAapPOAHbBIX CTaHapTOB.

21. IlpuHUMIIBI MEHEIKMEHTa KadyecTBa IIOJIOXKEHHBIE B OCHOBY MEXIYyHapOIHbIX
crannaptos cepun MCO.

22. CootHecute crangaptsl cepun MCO u poccuiickyro cucremy cranaaptos I'OCT.

23. HazoBute cranmaptsl cepun UCO npumeHsieMble B MEHEPKMEHTE KauyecTBa B

cdepe Typusma.

24. Ponp u MecTo JOKyMmMeHTa «PyKOBOACTBO MO KauyecTBY» B MEHEKIMEHTE KauecTBa
TYPUCTCKOTO MPEAIPUATHUS.

25. Ponp pykoBoauTenss B OOECHEUYEHHWU KAYECTBEHHBIX PE3YNbTATOB JAESITEIbHOCTU
IPEIITPUATHSL.

26. OrevecTBEHHbII M WHOCTPAHHBIA OMNBIT y4acTHsi PaOOTHUKOB TYPUHIYCTPUHU B
YIPaBICHUH NPEATIPUATHEM.

27. Ctpykrypa "nernu kadectBa" B coorBeTcTBUM ¢ MC MCO-9004.

28. Ilonarue ontuManbHOro ypoBHs KadectBa. [lonmntuka «100% kadectBay.

29. Bocemb KJIIOUEBBIX MPUHIUIIOB CUCTEMHOTO YIIPABICHHUS KAUECTBOM.

30. Buapl JOKYMEHTOB 110 CTaHAAPTU3ALMH B chepe Typu3ma.

CamocrosiTenbHast paboTa CTy/IE€HTOB IO IUCHUIUIMHE MMPU3BaHA HE TOJIBKO 3aKPEIIsTh U
yIIIyOnsTh 3HAHUS, IOJIyY€HHBbIE Ha AayIUTOPHBIX 3aHATHSAX, HO M (POPMHUPOBATH yMEHUS
OpUEHTUPOBAThCS B MHOrooOpazuM marepuana, yMeHus o000maTth, pedepupoBarh, YMEHHS
OpraHu30BaTh CBOE BpEMs, CIIOCOOCTBOBATh PA3BUTHUIO Yy CTYJIEHTOB TBOPYECKHX HAaBBIKOB,
BBIPAa3UTh CBOIO TOYKY 3pEHMs Ha H3yuyeHHBIE BOIpPOCHl M 3afaHus. llpu BbIIOTHEHUU
CaMOCTOSITENIbHOW pabOThl CTYIEHTY HEOOXOJUMO IPOYMTATh TEOPETHUYECKHH Marepual He
TOJIbKO B Y4eOHHKaX M y4yeOHBIX MOCOOUSX, YKa3aHHBIX B OMOIMOTpaduiyecKuX CIUCKax, HO U
MO3HAKOMHUTBCS ¢ MOHOTPa(UIECKUMHU HCCIIeIOBAaHUSAMU.
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7. YueOHas quTepaTypa u pecypcbl HHGOPMAIHOHHO-TEIeKOMMYHUKAIMOHHOM
cetd ""UHTepHeT", BKIIIOYAA NepeyeHb Y4eOHO-MeTOAMYECKOro obecredeHus IJasl

CaMOCTOSITEIbLHOM paﬁoTLI oﬁyqaloumxca o JTUCHUIIJINHE

7.1. OcHoBHas JqUTeEpaTypa.

. Hextapp, I'. M. Crangaptuzanus, cepruukanmuss U KiaccupuKaluus B TypHU3ME :

npakTudeckoe nocoodue / I'. M. Jlextsipb. — 4-e u3n. — Mocksa : U3marensctBo HOpaiiT,
2022. — 412 c. — (IIpodeccuonanpHas npaktrka). — ISBN 978-5-534-13510-7. — Texkcr
:  onekTpoHHbld // OOpasoBarenbHas 1nargopma FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/495961

Hextsapp, I'. M. Crangaptuzanus, ceprudukanus, KiacCUUKAUs B TYpUCTCKOH U
TOCTHHUYHOW WHIYCTPHUH : ydyeOHoe mocoOue st By30oB/ I'. M. llextsipb. — 4-¢ wu3f.,
nepepad. u pon. — Mocksa: MzpatensctBo IOpaiir, 2021. — 412 c.— (Beicee
obpazoBanue). — ISBN 978-5-534-12232-9. — Tekcr : anekTpoHHbli // OOpa3oBareabHas
iatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/471505

Kypoukuna, A. HO. YmpaBieHue KkadyecTBOM YCIyr : Y4eOHHK M TPAKTHKYM IS
akagemudeckoro Oakanmaspuara / A. FO. Kypoukuna. — 2-¢ u3., ucrp. u gon. — MOCKBa :
UznatensctBo FOpaiit, 2019. — 172 c¢. — (bakanaBp. Akagemudeckuii kypc. Moaynp). —
ISBN 978-5-534-07316-4. — Tekcr : omekrponsbii // OBC IOpaiit [caiit]. —
URL: https://www.biblio-online.ru/bcode/434105

Kypouknna, A. 0. VYmpaBnenue kKa4ecTBOM YCIYT : YU4€OHHK M TPAKTHKYM Ui BY30B /
A. 1O. Kypoukuna. — 2-e u3a., ucnp. u gon. — Mocksa : U3parensctBo HOpaiit, 2022. —
172 c. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-07316-4. — Tekcr : 251eKTpOHHBIH //
O6pazoBarenbHas mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/490422

7.2. JlonoiHUTEJIbHAS JTUTEPATypa.

Epmos, A. K. Ynpasnenue kauectBom : ydeOHoe mocobue / A. K. EpmoB. — Mocksa :
Jloroc, YuuBepcurerckas kuura, 2008. — 288 ¢. — ISBN 978-5-98704-225-9. — Tekcr :
IEKTPOHHBIN // DnekTpoHHO-OMOMMoTedynass cucrema [PR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/9102.html

Edpemosa, M. B. YnpaBienue kaueCTBOM TOCTUHUYHBIX YCIYT : YY€OHUK M MPAKTUKYM AJIs
By30B / M. B. EdppemoBa. — Mocksa : U3natensctBo FOpaiit, 2020. — 350 c¢. — (Bricmiee
oOpazoBanue). — ISBN 978-5-534-12253-4. — Texkct : snexktpoHHbiii / OBbC IOpaiir
[caiiT]. — URL: https://www.biblio-online.ru/bcode/447103

KBurtko, A. B. Ynpasnenue kadectBoM : yueOHoe nocobue / A. B. KButko. — Mocksa :
EBpasuiickuii  OTKpBITBIM MHCTUTYT, MOCKOBCKUN TI'OCYJapCTBEHHBI YHUBEPCUTET
HSKOHOMHUKH, CTaTUCTUKU W uH(popmaruku, 2005. — 183 c. — ISBN 5-7764-0542-4. —
Texct : anexTpoHHbIH // DnekTpoHHO-OMOMMoTeuHas cuctema IPR BOOKS : [caiiT]. —
URL: http://www.iprbookshop.ru/10902.html

Pxesckas, C. B. Ynpasnenue kauectBoM. [Ipaktukym : yueOHoe nocobue / C. B. PixeBckasi.
— Mockaa : Jloroc, YauBepcurerckas kaura, 2009. — 288 ¢. — ISBN 978-5-98704-333-6.
— Texkcr : anekTpoHHbIH // DnekTpoHHO-0MOMMoTeyHas cucrema IPR BOOKS : [caiit]. —
URL: http://www.iprbookshop.ru/9120.html

Opeiinuna, E. B. Ynpasnenue kauectBoM : ipaktukym / E. B. @peitauna, A. A. TponuH. —
2-e u3a. — Hoocubupck : HoBocuOGupckuii rocy1apcTBeHHbI YHUBEPCUTET 3KOHOMHUKHU U
ynpasinenus «HWUHX», 2017. — 208 c¢. — ISBN 978-5-7014-0847-8. — Texkcr :
ANEeKTPOHHBINA // DnexTpoHHO-O0umOMuoreyHas cuctema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/87198.html

Y4eOHO-MeTOoAUYEeCKOE 00ecTeYeHHe CAMOCTOSITEILHOMH padoThl.

1.

Oanc, Jxeiimc P. VYmpaBnenume kadectBom: Yueb. mocobuwe Il CTYIEHTOB BY30B,
00y4aromuXxcs Mo CrenuanbHOCTH «MeHemK MeHT opranu3anun» / Jxeitmc P. DBanc; mep.


https://www.biblio-online.ru/bcode/434105
https://www.biblio-online.ru/bcode/447103
http://www.iprbookshop.ru/10902.html
http://www.iprbookshop.ru/9120.html
http://www.iprbookshop.ru/87198.html
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¢ anri. nox pen. 9.M. Kopotkosa; npeaucinoBue .M. Kopotkosa. — M.: OHUTU-JTAHA,
2007.

2. Edumor B.B. Vnyumenue kadecTBa MpOIyKIIUH, MPOIECCOB, PECYPCOB: yueOHOE mocobue
s ctya. By30B / B. B. Edumos. — M.: KHOPYC, 2007. — 240 c.

3. Kmsukun B.H. Cratuctuueckue MeTOIbl B YIPABJIEHUU KAayECTBOM: KOMIIbIOTEPHBIE
TEXHOJIOTHH: y4deOHoe mocobue mis cryn. By3oB / B. H. Knsukun. — M.: ®uHaHCH u
cratuctuka, 2007. — 304 c.

4. Ilepmoanueckue wu3zmaHus: - KypHal «CTaHzapTel M KadecTBO»; - KypHal «Meroasl
MEHEIPKMEHTA KaueCTBay»; - )KypHall «Jle10Boe COBEPLIEHCTBOY.

7.3. HopmaTuBHbBIE NPABOBbIE JOKYMEHTHI.
1. TTOCT P 51185-2008, Typuctckue ycnyru. Cpeacrtsa pazmenienus. O0mue TpeOboBaHus.
2.TOCT P 50690-2000, Typucrtckue yciyru. O0mue TpedoBaHuUs.
3. TOCT 28681.3-95, TypuCTCKO-DKCKYpCHOHHOE OOCIyXuBaHue. TpeOoBaHus 1O
obecrnieueHn0 0€30MacCHOCTH TYPUCTOB U IKCKYPCAHTOB.
4. TOCT 28681.1-95 , TypucTCKO-3KCKypCUOHHOE oOciyxuBaHue. I[IpoektupoBaHue
YPUCTCKHUX YCIYT.
5.TOCT 30602-97 , O6miecTBeHHOE MUTaHUE. TePMUHBI U ONIPECIICHHS.
6. OCT P 40.003-2005, Cucrema ceprupuxanuu I'OCT P. Peructp cuctem kadectsa. [Topsmox
cepTUdUKAIIMU CHCTEM MEHeKMeHTa kadecTtBa Ha cooTBerctBue ['OCT P MCO 9001-2001
(M1CO 9001:2000).
7.TOCT P 40.003-2008, Cuctema ceptudukauuu 'OCT P. Peructp cucrem xadectna. [lopsmox
cepTudUKaIMU CUCTEM MEHEPKMEHTa Ka4yeCTBa Ha COOTBETCTBUE
I'OCT P CO 9001-2008 (MCO 9001:2008).
8. 'paxxganckuii konekc Poccuiickoit @enepanuu, yacts 2, ctaths 971 'K, noroBop nopydeHus;
9. I'paxxnanckuit kogekc Poccuiickoit @eaepannn, 4acTth 2, cTaThd 973, UCIIOTHEHUE TOPYUEHUS
COOTBETCTBUU C YKa3aHUSIMU JIOBEPUTEIIS;
10.I'paxxnanckuii  koaekc Poccuiickoit ®enepanuu, dYacth 2, crtaths 974, 00s3aHHOCTH
MMOBEPEHHOT0;
11.I'paxnanckuii konekc Poccuiickoit ®enepanum, dvacte 2, crathst 975, o00sg3aHHOCTH
JIOBEPUTEIIS,
12.I'paxxnanckuii  kogekc Poccuiickoit ®enepanuu, wacte 2, craths 976, mnepemoBepue
WCIIOJIHEHUS TOPYUECHHS;
13.deiicTBytomee MexayHapoaHoe mpaBo. T. 1.- M.: MoOCKOBCKHII HE3aBUCHUMBIN WHCTUTYT
MexayHapoaHoro mpasa, 1996. C. 811 - 816. (M3Bneuenusi) «MaHumabCcKas JIeKIapanus O
MUpPHOM paszpemieHun MexayHapoaubix cropoBy» (IIpunsra 15.11.1982 Peszomtonueit 37/10 Ha
68-om meHapHoM 3acenanuu ['enepanbHoit Accambiaen OOH);
14.CripaBounsie cuctemsl «I'apanT», «KOHCYIBTAHT - TUTIOCH.

7.4. UnTepHET-peCypChI.

C31Y pacnonaraeT JOCTYIOM 4epe3 caT HaydHOH Ombnuoreku http://nwapa.spb.ru/ x
CJICAYIOIIMM TOIITHUCHBIM JIEKTPOHHBIM PECypCaMm:

Pycckoazviunbvie pecypcol
DNEeKTPOHHBIE YUeOHUKHU AIIEKTPOHHO - Onbnnoteunoit cuctemsl (ObBC) «Aidbyke»
DNIeKTPOHHBIE YIEOHUKHU IEKTPOHHO — OnbnmuoTeunoi cuctemsl (ObC) «Jlanb»
OnekTponHas oubimoredHas cuctema «IPRbooksy https://www.iprbookshop.ru/
DNeKTpOHHAs OubIMoTEYHAS cucreMa «ZNANIUM.COM»
https://znanium.com/catalog/books/theme
OnexTpoHHas bubnmoreunas cucrema «HOpai» https://urait.ru/
e HayyHo-mpakTHueckue cTaTbu MO (HUHAHCAM M MEHEIKMEHTy M3marenbckoro aoma
«bubnmoreka ['pebeHHUKOBAY
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e (CraTbM U3 NEPUOIUYECKUX U3JaHHUM MO0 OOLIECTBEHHBIM M 'yMaHUTapHbIM Haykam «Mct -
Brro»

e  DHUUKJIONEANH, CIOBAPH, CIIPABOYHHUKHU «PyOpHUKOH»

e TlonHbBIe TEKCTHI qUccepTanuii U aBTopedepaToB DiekTpoHHas bubmmoteka lucceprarmit
PI'b

e HudopmanronHo-npaBoBsie 6a3bl - Koncynbrant mitoc, ['apanT.

AHnenoasviunvie pecypcol

e EBSCO Publishing — goctyn kK MyJIbTHIUCIUILUTHHAPHBIM MTOJIHOTEKCTOBBIM 0a3aM JaHHBIX
pa3IMYHBIX MUPOBBIX H3JIATENILCTB MO OW3HECY, SKOHOMHKE, (PUHAHCAM, OyXTralaTepcKoMy
y4eTy, TYMaHUTapHbIM U €CTECTBEHHBIM O0JIaCTSIM 3HaHUH, pedeparaM U MOJTHBIM TEKCTaM
MyOMMKAIUi U3 HAYYHBIX U HAyYHO-TIONYJISPHBIX KYpPHAJIOB.

e Emerald — kpymHeliee MHUPOBOE HM3aTEIBCTBO, CICIHATUZUPYIOMIEECS Ha AJICKTPOHHBIX
KypHasiax M 0a3ax JaHHBIX 110 KOHOMHKE M MEHEKMEHTy. VMeeT cTaryc OCHOBHOIO
UCTOYHUKA TpodeccHoHanbHOW WHGOpMAMU Ui TpernojaBaTeliell, HccleaoBaTenei u
CHEIMAJIMCTOB B 00JIACTH MEHEKMEHTA.

Bo3MOXHO HCIIOJIB30BaHHE, KpPOME BBINICNIEPCUUCIICHHBIX PECYypcoB, H JIPYTHX

AIEKTPOHHBIX pecypcoB ceTu MHTepHeT.

7.5. AHbIe HCTOYHHMKH.
1. http://www.stq.ru — opunmanpabiii caiit PUA «CtanaapTel U Ka4eCTBOY.
2. http://www.vniiki.ru — opunmansusiii caitt BHUUKU (Online-noctyn k crangaptam ['OCT,
OCT, TY, UCO, M3K, unoctpaHHbIM CTaHIapTaM);
3. http://quality.eup.ru — caiit «QUALITY — Menemxment kauectBa u ISO 9000»;
4. http://www.quality21.ru — mopran «KauectBo 21 Bek»;
5. http://www.smktula.ru — opunmanbasiii caiiT TynbcKkoro 1eHTpa yrnpaBieHHs Ka4eCTBOM;
6. http://www.iso.staratel.com — ISO noptau;
7. http://www.quality-journal.ru — caiiT xxypnana «KauectBo. UnnoBaruu. O6pa3oBanue»;
8. http://www.standard.ru — mopran o craHAgapTax, MX NPUMEHEHUH, HOBOCTAX B O0OJACTH
CTaHJapPTHU3AIUU U YIIPABIECHUS KaYECTBOM.

8. MarepnanbHo-TexHU4YecKasi 0a3a, HTHPOPMANMOHHbIE TEXHOJIOIMH, IPOrPAMMHOE
olecrieyeHne 1 HH(POPMaAILIMOHHBbIE CIPABOYHbIE CHCTEMBbI
XapakTepuCTHKH ayANTOPHil (IIOMeleHuii, MeCT) s NPOBeIeHNUs 3aHATHI
Jliig mpoBesieHus 3aHATUI HEOOXOUMBI CTaHJAPTHO 00OpY/I0OBaHHbIE yueOHbIE KAOMHETHI
U KOMIIBIOTEPHBIE KJIACChl, COOTBETCTBYIOLIUE CAHUTAPHBIM M CTPOMUTEIBHBIM HOpPMaM U
IpaBUJIaM.

Ne /it HanmenoBanue
1. CrienManu3upoBaHHbIE 3aJIbl ISl POBEICHUS JICKITHIL:
2. Crennanu3upoBaHHasi MeOelb U OpPrCpeiCTBa: ayIUTOPUN
3. Texauueckue cpenctBa oOyuenus: [lepcoHanbHbIe KOMITBIOTEPHI; KOMITBIOTEPHBIE
MIPOEKTOPHI; 3ByKOBBIC JTUHAMHKH; IPOrPAMMHBIC CPEJICTBA, 00CCIICUMBAIOIIHEC
pocMoTp Buaeodaiinos B popmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ha cemMuHapckux 3aHATUSX UCMONB3YETCS ClIAyOIIee MporpaMMHoeo0eceueHue:
- MpoTpaMMBbI, o0ecIiedrBarore J0CTym B ceTb MHTepHET (Hanpumep, «Googlechromey);
- OporpaMMbl,  JEMOHCTpallUd  BHJIEO  MarepuanoB  (HampuMmep, IPOUTPHIBATENH
«WindowsMediaPlayer»);
- OporpaMMbl  JUIi  JEMOHCTpAallMd M CO3[JaHMd  Tpe3eHTaluuil  (Hampumep,
«MicrosoftPowerPointy);
- makeThbl npukiIagHbx mporpamm SPSS/PC+, STATISTIKA,
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- mporpammHubie komiuiekcsl Word, TECTYHUBEPCAJIL,
- mpaBoBbIe 0a3bl naHHBIX «KoHCynpTaHT+Hy, «"apanTy», «Komgekey, «Tanony.

B ydebHOM mporecce pomyckaeTcs mpuMeHeHue onjaiH-matdopm Teams, Zoom, Skype
for Business, a Takyke cucTeMbl TUCTaHIIMOHHOTO 00y4ueHus LMS Moodle.



