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1. IlepedeHb NJIAHMPYEMBIX Pe3y/JbTATOB 00yUeHHs MO JUCHHUILINHE, COOTHECEHHBIX C
IUVIAHUPYEMbIMU pe3yJIbTATaAMHU 0CBOeHHS 00pa30BaTeIbHOM MPOrPaMMbI

11. Jucuummua b1.B.01
management of a hotel

Personnel

KOMIIETECHIIUSIMH C YYETOM ATara:

«Y1paBlieHHE TEPCOHAIOM TOCTUHHYHOTO Tpeanpusitus /

enterprise» oOecriednBaeT OBIAJCHUE CIEAYIOLIMMU

Kon
KOMIIETeHIIMH

HaunMeHnoBanue
KOMIIETEHLMHU

Kon
KOMITOHEHTA
KOMIIETEeHIIUH

HauMeHnoBanue KOMIIOHEHTA
KOMIIETeHIIUH

YK-2

CrniocoGeH ynpaBiaTh
IPOEKTOM Ha BCEX ATarax

€ro XXU3HCHHOI'O IIMKJIa

YK-2.1

CnocoGeH pa3pabaTbiBaTh KOHIICIIHIO
IpOeKTa B paMKax 0003HAYEHHOMN
npo6iieMsbl, GopMynupys 1IeNb, 3a7a4Hu,
aKTyaJlbHOCTb, 3HAYUMOCTH (HAYUHYIO,
MPAKTUYECKYIO, METOJUYECKYIO U UHYIO
B 3aBHCHMOCTH OT THIIa ITPOEKTA),
OKHJIaeMble Pe3yJIbTaThl U BO3MOXKHBIC
cdepbl X IPUMEHEHHUS

YK-3

Crocoben
OpFaHI/I3OBI)IBaTI) nu

PYKOBOAUTH pabOTOM
KOMaH Ibl, BIpabaThIBast
KOMaHIHYIO CTPATETHI0

JJIA JOCTUXKCHUA

IOCTaBJICHHOH 1I€JIN

VK-3.2

CrniocoOeH pa3peniatb KOHMOIUKTHI U
POTHBOPEYHSI ITPH JCITIOBOM OOILICHUN
Ha OCHOBE y4eTa HHTEPECOB BCEX
CTOPOH, OpraHU3aIUs TUCKYCCUH 110
3aJJaHHOI TeMe U 00CYyXIeHUE
pe3ysbTaToB pabOTHl KOMaH/IbI C
MPUBJICYCHHEM ONITIOHEHTOB
pa3paboTaHHBIM HAEIM

IIKc-6

CrniocobeH pazpabaTbiBaTh
MIPOEKTHI IO YIPABICHUIO

N3MCHCHUSAMU U

PCAIIN30BbIBATH MEPELI 110

pEOaO0JICHUIO
COIIPOTUBJICHUA

TIepCOHaa MPEIIPUATHIA
cepbl TOCTEIPUUMCTBA
0O0IIECTBEHHOTO IIUTAHUS

HN3MCHCHUAM

[1Kc-6.1

Crioco6eH oCcyIecTBIATh aHAIINU3
pOCCUICKOH U 3apyOeKHOM MPaKTUKU
BHEJIPEHUS U3MEHEHUH Ha
HNPEeaNpPUATHSIX chepbl TOCTEIPUUMCTBA
1 00IIIECTBEHHOTO MMUTAHUS

1.2.B PE3YIbTATC OCBOCHUA JUCHUIIIMHEBL Y CTYACHTOB JOJIKHBI OBITH C(I)OpMI/IpOBaHBIZ




OT®/TD®

(npu nanuuuu
npogpcmanoapma)l
TPYAOBbIE WIH
npodeccuoHaJIbHbIE
aencTBUA

Kon
KOMITOHEHTA
KOMIIETEHIINHU

Pe3yabTarnl 00yyeHus

YK-2.1

Ha YPOBHE 3HAHMI: TEOPETUYECKUE OCHOBBI CHCTEMBI
YOpaBlIeHHs] TEPCOHAIOM B TOCTHHUYHOM TPENINPHITHH;
MOHATUMHBIN  amnmapar; TMpaBOBbIE W HOPMAaTHUBHbBIC
JIOKYMEHTBI, PErJIaMCHTUPYIOIINE JCATEIBHOCTh CITYKOBI
YIIPABJICHUS IEPCOHATIOM.

HAa ypOBHe YMeHHIi: IPUMEHATh HA MPAKTHKE MPABOBbIE U
HOpMaTHBHbBIE JIOKYMEHTHI, permamMeHTHPYIOe
JIeATEIbHOCTD M0 YIPABJICHUIO [TEPCOHAIIOM.

HA YPOBHe HABBLIKOB: HaBBIKAMH OPraHU3aLUU CHCTEMbI
yOpaBJIeHHs] IMEPCOHAJIOM B TOCTHHHMLAX M CPEICTBAX
pa3MelieHrs, COOTBETCTBYIOIIEW CTpaTerMu  pa3BUTHUS
TOCTHHUYHOTO TPEATIPHATHSL.

VK-3.2

HA YPOBHE 3HAHMUIA: POJIb U MECTO KaJpOBOT0O MOTEHIMAA B
00eCreyeHn: CTPAaTErHuecKOro IMOTEHIMAaNa MNPEeNIpUsTHS;
METOABl  (OPMUPOBAHHS, HCIONB30BAHUS UM  Pa3BUTHS

nepcoHaa.

HAa YpPOBHe YMEHMii: MCIIOJb30BaTh COBPEMEHHBIE METOIbI
YIpaBlIeHUs TEPCOHAIOM TOCTHHHUYHOTO MpPEIIpPUSTHS,
(dopMHpPOBaTL W PEANH30BBIBATH KAJAPOBYIO CTPATErHIO
TOCTHHUYHOTO TPEANPUSATHS; MPUMEHITh METOJBI TIOWCKa,
orbopa W HaliMa IepcoHaja, CHUCTEMaTH3allM W aHaJh3a
HE00XO0JMMOH B mporiecce 00ydeHus HHPOPMAITUH.

HA YPOBHe HABBIKOB: OCYIIECTBIISITh BEIOOp
HCCIIEIOBATENBCKOTO WHCTPYMEHTapHsl (METOJUK, TEXHHK,
npoLenyp) ¥ NPUMEHSTh €ro B KOHKPETHBIX CHTYalUsX;
aHAJIM3HUPOBATH, CHCTEMaTHU3UPOBAThH u 0000m1aTh
pe3yibTaThl UCCIIeIOBaHUI; MPUMEHSTh 3aKOHOJaTEIbHbIC U
HOPMATHUBHO-TIPABOBBIC aKThl B TOCTHHUYHOM JESITENbHOCTH,
OCYIIECTBIIST PaBOBOE COIPOBOXK/ICHHE
HpeANPUHIMATEIBCKON JeSTeITbHOCTH, 3aKJIF0YaTh
IPaXXJaHCKO-TIPaBOBbIE JIOTOBOPHI, HA 3aKOHHOW OCHOBE
CTPOHTH B3aUMOOTHOIICHUSI C TOCYJapCTBEHHBIMHU OpraHaMH,
KOMMEPUYECKUMH OpraHu3alxsIMHU, napTHepamu u
norpedurensiMu  (KIMEHTaMHu), (OpPMUPOBaTH MPaBOBHIC

OTHOIICHUA B TPYAOBOM KOJIJICKTUBE.

OT®. C. Crparerudeckoe
yIpaBJcHUE Pa3BUTHEM
FOCTUHHYHOTO KomIuiekca/ Td.
C/03.7 YupapneHue nIpoeKTaMu

1 U3BMCHCHUSAMHU B TOCTHHUYHOM

[1Kc-6.1

Ha YpoBHE 3HAHUIL: TCHACHIIUNU W NECPCICKTUBLI pPa3BUTHA
COBpPCMCHHOT'O I/IH(I)OpMa]_[I/IOHHOI‘O 06H.[eCTBa; HAYy4YHO-
MPAKTHUYCCKHUC OCHOBBI I/IH(I)OpMaTI/IBaLII/II/I; 0a3oBbIe
I/IH(bOpMaHI/IOHHBIe TCXHOJIOTUH, TPUMECHACMBIC B HAYKE U

00pa3oBaHKMM; METOIOJIOIHI0 cOopa, 00padOTKM M aHaIu3a
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OT®/TD®

(npu nanuuuu

Kon
npogpcmanoapma)l KOMITOHEHTA Pe3ysibTaThl 00yueHHs
TPYAOBBIE€ HJITH KOMIIeTCHIIUH
npodeccuoHaJIbHbIE
aencTBUA
KOMIIJICKCE I/IH(l)OpMaHI/II/I B paMKax HUCCICAYCMbIX HAYYHO-TIPAKTHYCCKUX

OT®. C. Ctpareruyeckoe
yIpaBlieHHE Pa3BUTHEM
npeanpusarys nuranus TO.
C/03.7 YnpaBieHnue npoeKTaMu
Y U3MEHCHHSAMH Ha
NPENPHUATAN TUTaHUS

U MCTOOUYCCKUX np06neM B TOCTHHHUYHOH JCATCIbHOCTH,

CITIOCOOBI n MCTObI npeaAcCTaBJICHUA PE3YIbTATOB

HUCCIIEIOBAHUN.

HA YPOBHE YMEHMii: TEHICHIIMU M MEPCIEKTUBBI Pa3BUTHUS
COBPEMEHHOTO HH()OPMAIMOHHOTO OOIIECTBa; HAYYHO-
MpakTHYeCKHe  OCHOBBHI  WH(pOpMaTm3anuu;  0a30BBIC
I/IH(bOpMaHI/IOHHI)IC TCXHOJIOTUHU, MPUMCHACMBIC B HAYKC U
00pa3oBaHMM; METOIOJIOTHIO cOopa, 0O0pabOTKM W aHajIu3a
WHPOPMAITUH B pAaMKax HCCIEIYEMbIX HAYYHO-TPAKTHICCKHX

U MCTOOUYCCKUX HpO6J’I6M B TOCTHHUYHOH JCATCIIPHOCTH,

CHocoObl M METOIBl  TPEACTAaBICHHUS  Pe3yJIbTaTOB
HUCCIIEIOBAHUN.
Ha YPOBHe HABBIKOB: pa3peuiaTb  XO34WCTBEHHO-

9KOHOMHUYECKHE
CIIOpBI, 3aIllMIaTh 3aKOHHBIE HWHTEpPECHl  YYaCTHUKOB
MIPaBOOTHOIIEHUH T'OCTHHUYHON NEATEIbHOCTH; OIpEHesiTh
Kpyr  MCTOYHHKOB

uHQOpMaIK, TIPYNIOUPOBaTH H

CHCTEMaTH3UPOBATh nHpOpPMALIUIO c MIOMOIIIBIO

KOMITBIOTCPHBIX TEXHOJIOTHH.

2. O0beM U MeCTO THCHHMIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI NPorpaMMbl

O0beM TUCHUTIINHBI

OO01mas TpyA0eMKOCTh JTUCHUIUIMHBI COCTaBisieT 3 3adeTHble enuHulbl, 108 akagem. yacos /

81 actp. gacos.

Bua padorsl TpynoemkocTn
(B akageM.uacax)
Ounasi/3a0uHasi
O01asi TPy10eMKOCTh 108/108
KonrakTHas pa6ora 36/20
Jlexuyu 12/8
[TpakTrueckue 3aHsATHS 24/12
JlaboparopHble 3aHATHS -/-
CamocrosiTesibHas padora 72/84
Kontpounb -4
DopMBI TEKYIIETO KOHTPOJIS YCTHBIN ompoc, pedepaT (JIOKIaJ WK 3¢ce),
TECTHPOBAHUE




‘ DopMa NPOMEKYTOYHOH aTTeCTAllUH 3aver

MecTo IMCHUILIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl

HMucnummna b1.B.01 «Ynpasienue nepcoHaaoM roctuHuuHoro mnpeanpustus / Personnel
management of a hotel enterprise» oTHOCHTCSI K BapHaTHBHOM YacTH MPO(HECCHOHAIBHOTO IMKIIA
yueOHoro r1iaHa HampaiaeHuss 43.04.03 «[octuHuunoe peno» mnpodmis «KoprnopaTuBHbBIC
CTpaTernu rOCTUHUYHOTO OU3HECAY.

Lensto muciumuinael b1.B.01 «Ympasienue mepcoHaaoM TOCTHHHYHOTO Mpeanpustus /
Personnel management of a hotel enterprise» sBusercs QopMupoBaHHe Yy CTYIEHTOB
Mpe/cTaBieHusl 00 yIpaBiICHUH IMEPCOHANOM, 3HAHHWM, YMEHUNW U HaABBIKOB (HOPMUPOBAHUS
3¢ (}eKTUBHON CUCTEMBbl YIpaBieHHsI MEPCOHATIOM, O0eCHe4yHMBArOIe KOHKYPEHTOCIOCOOHOCTh
TOCTUHUYHOTO IPEIIPUATHS B JOITOCPOYHOMN MEPCIEKTUBE.

JucuunianHa ocHOBBIBaeTCs Ha 3HaHUU cieAyromux aucuuiuini: b1.0.10 «CoBpeMenHbIe
TEXHOJIOTUU M OPTraHU3aIUsl TOCTUHUYHOM JIeATEITBHOCTI.

JluciymimHa MOKET pPeaTn30BBIBATHCS ¢ TIPUMEHEHUEM JUCTAHIIMOHHBIX 00pa30BaTEeIIbHBIX
texnosoruit (nanee — 10T).

Joctym K cHCTeMe AWCTAaHIMOHHBIX O00pa30BaTENbHBIX TEXHOJOTHH OCYIIECTBISICTCS
KOKIBIM OOyYalomUMCsl CaMOCTOSITENIbHO C JIFOOOTO yCTpPOWMCTBA Ha TopTayie: https:/sziu-
de.ranepa.ru/. Ilaponb W JOrMH K JMYHOMY KaOWHETY / Mpouiro MpemaocTaBiseTcs CTYIACHTY B
JIeKaHaTe.

Bce dopmbl Tekymiero KOHTPOIIS, MPOBOJUMBIC B CHUCTEME TUCTAHIIMOHHOTO OOYYCHHS,
OIICHUBAIOTCSI B CHCTEME JUCTAHIMOHHOTO 00y4yeHHs. JlocTym K BHICO M MaTepuajiaM JICKIUH
MPEIOCTABIIICTCS B TEUYCHHE BCEero cemectpa. JlocTym K KakIoMy BUAY pabOT W KOJUYECTBO
MOTIBITOK HA BBIIOJIHCHUWE 3aJaHHUS TPEIOCTABISCTCS HAa OrPAaHWMYCHHOE BPEMsl COTJIACHO
pernamMeHTy auciuIuHel, onyomukoBanHoMmy B CJIO. IlpenonaBarens OIEHUBACT BBHIMTOJTHCHHBIC
oOyJarorumcst paboTel He mo3aHee 10 pabounx qHEH mocie OKOHYaHHS CPOKA BBHIOTHEHUSI.

V3ydyeHrne IUCIUIUTMHBI OCYIIECTBISIETCS B TEUYCHHE OJHOTO CeMecTpa: JUIsl CTYJACHTOB
ouHOi popmbl 00yueHuss — Ha 2 cemectpe 1 Kypca u juis 3aouHoi popmel Ha 1 Kypce.

3. Coep:xkaHue U CTPYKTYPa AUCUMILIUHBI

3.1. CTpyKkTypa IHCHUILJIMHBI
Ounas hopma ooyuenusn

Ne n/m HaumeHoBaHue TeM O0beM TUCHUNIMHBI (MOYJIs1), Yac. ®opma
"/ pas3aejaoB TEKyHiero
Bcero KonraktHas padora o0yyarommuxcsa | CP KOHTpOUISt
C mpemoagaBaTejeM yCHeBaeMOCTH*,
mo Buaam y‘leﬁHle 3aHATHH IIpOMe)KyTO'-IHOﬁ
JUIOT | Jp/ | 13/ | KCP arrecranum
JOT | 10T
Topic 1 | Human Resource 18 2 4 12 YO,P (4,9), T
Management Strategy
Topic 2 | Methodology for the
formation of personnel 18 2 4 12 YO, P (1,9)
policy at the enterprise
of the hospitality




industry
Topic 3 | Hotel personnel 18 2 4 12 YO, P (11,9)
management service
Topic 4 | Formation of the
personnel potential of 18 2 4 12 YO, P (1,9)
the hotel enterprise
Topic 5 | Strategy for the
development of 18 2 4 12 YO, P (,9)
personnel potential of a
hotel enterprise
Topic 6 | Corporate culture 18 2 4 12 YO, P (J1,9)
IIpoMe:xyTOUHAs aTTECTALIUSA 3aver
Bcero: 108 12 24 72
Ipumeuanue: * YO — ycmuviii onpoc, P ([[,3) — pepepam (0oxnad unu scce), T — mecmuposanue.
3aounasn hopma obyuenun
Ne n/m HanMeHoBaHue Tem O0beM TUCHUTLUIHHBI (MOAYJIsT), Yac. dopma
"/ pas3aejaoB TEKyliero
Bcero | KonraktHas padora ooyuawmuxcst | CP KOHTPOUISI
C nmpenogaBaTejieM yCHeBaEMOCTH*,
mo Buaam y‘leﬁHLIX 3aHATHH l'lpOMe)K)’TO‘lHOﬁ
J/IOT | Jap/| m3/ | KCP arrecrauu
JOT | 10T
Topic 1 | Human Resource 14 - 2 12
Management Strategy
Topic 2 | Methodology for the
formation of personnel
policy at the enterprise 14 ) 2 12
of the hospitality
industry
Topic 3 | Hotel personnel 19 2 2 15 YO, P (1,9)
management service
Topic 4 | Formation of the
personnel potential of 19 2 2 15 YO, P (11.9)
the hotel enterprise
Topic 5 | Strategy for the
development of 19 2 2 15 YO, P (J1,9)
personnel potential of a
hotel enterprise
Topic 6 | Corporate culture 19 2 2 15 YO, P (J1,9)
IIpoMe:xyTOUHAsl aTTECTALIUSA 4 3aver
Bcero: 8 12 84

3.2. Copep:xanue U CUUIIMHBI

Topic 1. Human resource and resource management strategy
The relationship between the strategy of a hotel enterprise and personnel policy. Personnel
strategies at different stages of the life cycle of a hotel enterprise.




Topic 2. Methodology for the formation of personnel policy at the enterprise of the hospitality
industry

The place and role of personnel policy in enterprise management. Types of personnel policy.
Methodology for the formation of an effective personnel policy of the enterprise. Evaluation of the
effectiveness of personnel policy.

Topic 3. Personnel management service of a hotel enterprise

The personnel management service solves the issues of attracting, selecting, orienting, training,
placement, advanced training of personnel and evaluating their work. The structure of this service
includes senior managers, the main departments of the hotel and the personnel department (or a
specialist in personnel management). In addition, the Human Resources Department draws up a list
of personnel duties, regulates salaries and bonuses, resolves conflicts, and enforces federal and local
laws. The duties of the Human Resources Department also include maintaining the personal files of
all hotel employees.

Topic 4. Formation of the personnel potential of the hotel enterprise
Personnel marketing. Planning the qualitative and quantitative needs for personnel. Determine the
need for recruitment. Personnel search. Recruitment, selection, hiring. Staff adaptation.

Topic 5. Strategy for the development of personnel potential of a hotel enterprise
Training. Career planning. Personnel reserve. Professional development and professional retraining.
Rotation.Coaching. Delegation of powers. Self-learning organization. corporate universities.

Topic 6. Corporate culture

Corporate culture and its role in organizations of the tourism industry Corporate code as the basis of
the corporate culture of the organization Types of corporate codes The main values of organizations
in the tourism industry Methods for the formation and maintenance of corporate culture in
organizations of the tourism industry Levels of corporate culture of the organization.

4. MaTtepuajbl TeKyLIero KOHTPOJIS yCIIeBaeMOCTH 00y4ar0IuXcs
4.1. B xope peanusanuu aucuunymuubl b1.B.01 «Ynpaenenue nepconanom zocmunuunozo
npeonpusmus | Personnel management of a hotel enterprise» mcmoan3yrorcesi caexywomme
MeTOJbI TEKYIEro KOHTPOJIsl yCIIeBAeMOCTH 00y4Yal0IMXCs:

Tema u/nim pasngea MeToabl TEKYLIEro KOHTPOJIS
ycneBaeMoCTH
Topic 1 Human Resource Management Strategy YCTHBIN oIpoc, pedepat (JoKIaa Win

3cce), TECTUPOBAHUE

Topic 2 Methodology for the formation of personnel YCTHBIN oIpoc, pedepat (JoKIaa Win
policy at the enterprise of the hospitality industry acce)




Topic 3 Hotel personnel management service YCTHBIH orpoc, pedepaT (ToKia nin
acce)

Topic 4 Formation of the personnel potential of the YCTHBIN OTIpOC, pedepaT (JoKIaa Win

hotel enterprise scce)

Topic 5 Strategy for the development of personnel YCTHBIN OIPOC, pedepaT (JoKIaa Uin

potential of a hotel enterprise scce)

Topic 6 Corporate culture YCTHBIH orpoc, pedepaT (ToKiIaj nin
acce)

B cnyuae peanuzayuu oucyuniunst ¢ JJOT popmam 3adanuii adanmupogar 07 niamgopmul
Moodle.

4.2. TunoBble MATEPHUAJIBI TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH 00yYAKOIIUXCSH
Tunosblie oleHOYHBIE MATePHAIbI 10 TeMaM 1-6

IIpumepHbIe BONPOCHI 1JI YCTHOTO OIIpOca
H3znoxncume meopemuueckue OCHO8bI NO OAHHOU meme (Oaiime onpeoeneHus,
nepeuucaume u Hazoeume) u 000CHyume (apzymeHmupyiime u RpoOeMOHCMpPUpyiime) ceoe
OmHouieHue K OAHHOU meme (Ha KOHKpemHom npumepe).

Topic 1. Human resource management strategy.

Questions for self-examination:

1. What factors influenced the evolution of personnel management?

2. The main stages in the development of personnel management.

3. The essence of the technocratic approach to the use of labor resources.

4. Differences between the approaches "personnel management” and "human resource
management".

5. What methods of personnel management for building a personnel management system do you
know?

Topic 2. Methodology for the formation of personnel policy at the enterprise of the hospitality
industry

Questions for self-examination:

1. Formulate the concept of personnel policy and outline its goals and objectives.

2. Place and role of personnel policy in the strategic management of an enterprise.

3. Describe the directions of the personnel policy for the implementation of the enterprise
development strategy.

4. Explain the model of the relationship between economic strategy and the personnel policy of the
enterprise.

5. Describe personnel strategies at different stages of the organization's life cycle.

Topic 3. Personnel management service of a hotel enterprise
Questions for self-examination:
1.What areas of work does the HR department carry out?
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2. What traditional and innovative functions of the personnel service do you know?

3. What is the relationship between the functions of the personnel service and its organizational
structure?

4. The procedure for creating a personnel service in a hotel.

5. What new functions are assigned to HR managers

Topic 4. Formation of the personnel potential of the hotel enterprise
Questions for self-examination:

1. What is the essence of personnel planning?

2. List the goals and objectives of personnel planning.

3. Explain what target groups are identified in the segmentation of labor?

4. Describe the main functions of personnel marketing

5. Describe the concept of personnel potential and labor potential of an employee.

Topic 5. Strategy for the development of personnel potential of a hotel enterprise

Questions for self-examination:

1. Describe the main directions of human resource development.

2. List and describe the main stages of personnel adaptation to enterprises

3. What are the requirements for the professional training of employees of the hotel enterprise?

4. What are the tasks and goals facing the personnel service in the field of training, advanced
training of personnel?

5. The main stages of building in-house staff training.

Topic 6. Corporate culture

Questions for self-examination:

1. What is the purpose of forming a corporate culture at the enterprise.

2. List the stages and stages of formation of the corporate culture of the enterprise.
3. Explain the costly method of estimating the value of the enterprise.

4. Explain the income method for estimating the value of the enterprise.

5.Explain the comparative method of estimating the value of an enterprise.

TumnoBble O1leHOYHBIE MATEPHAJIBI 1O Teme 1
IIpumepHOe TecTUPOBAHHOE 3a/1aHNE 1JI5 CAMOCTOSITEJILHOI PadoThI
Buibepume ooun npagunvnwiii omeem. Cocmasvme CRUCOK OMEEMO8 HA GONPOCH
mecma, 6bINOIHAA 3A0AHUA, CHOPMYTUPOSAHHDIE 8 KAHCOOM 80NPOCE MeCMA.

1. The personnel management strategy, or personnel strategy, develops:

a) methods that ensure the cost-effective achievement of strategic

goals;

b) implementation of strategic goals, increasing the interest of all employees of the enterprise in the
implementation of the company's development strategy and the effective achievement of these
goals.
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2. Should the hotel HR strategy include:

a) study of competitive advantages in personnel policy;

b) labor market research;

c) formation of the personnel potential of the company;

d) distribution of existing personnel of the enterprise or additional human resources attracted;

e) interaction with the markets for factors of production, securities, foreign exchange markets;

f) formation of an effective personnel policy;

g) timely determination of the qualitative and quantitative need for personnel, taking into account
development.

3. Do the following types of strategic management correspond to the proposed methods of
I.Ansoff and used depending on the degree of instability of the external environment:

a) management based on extrapolation (long-term planning), applied in conditions of a relatively
low degree of instability;

b) management based on the foresight of changes (strategic planning, choice of strategic positions),
which is applied at average values of the degree of instability;

c) management based on flexible expert decisions (ranking of strategic tasks; management "by
weak signals™;

d) management in conditions of strategic surprises), which are used for conditions of significant
instability of the external environment.

4. Are the following features of the economic strategy and distinguish it from the short-term
(current) management of the company:

a) the process of developing an economic strategy does not end with any immediate action;

b) in the course of the formation of an economic strategy, it is impossible to foresee all the
opportunities that will arise in the preparation of a specific strategic project, which leads to an
increase in uncertainty of all types;

c) a significant strengthening of the role of feedback in the development of economic strategy;

d) at the level of strategic planning, in contrast to planning at the tactical level, it is very difficult to
determine the absolute indicators of the usefulness of certain strategic decisions.

5. Do the proposed classification by G. Mintzberg include the following schools of strategies:
a) prescriptive;

b) descriptive;

c) configuration schools.

TunoBble oeHOYHBbIE MaTepHAJIbI 10 TeMaM 1-6
IIpumepHbIe TeMbl A5 pedepaToB (10KJIAA0B, ICCE)
Cobepume ungopmayuio no npeonosceHHOU meme, cucmemamusupyiime ee, coenaiime
6b1600bl U NPeEONIOHCUME UCNONb306AHUE.

TemaTuka pedeparToB, 10KJIAA0B, Icce 1Js TeMbl 1

1. What is the novelty of modern personnel technologies?

2. Can marketing principles be used in personnel policy?

3. Features of strategic personnel management in the hospitality industry?

4. Should the principles of participatory management be used in the new economic conditions?
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5. Peculiarities of regulatory and legal support of the personnel management system of a modern
organization.

Tematuka pedeparosB, 10KJIAT0B, IcCe IJI TEMbI 2

1. Essence and concept and the main goal of personnel policy

2. Interrelation of personnel policy and development strategy of the organization.

3. What types of personnel policy do you know?

4. Describe personnel strategies taking into account the stages of development of the organization's
life cycle.

5. List the stages of designing a personnel policy.

6. What role does personnel policy play in the development of the organization.

Tematuka pedeparos, 10KJIaA0B, Icce s TeMbI 3

1. What is the formation of the personnel management service.

2. Give a description of the new positions in the structure of the personnel service.

3. What factors hinder the restructuring of the work of personnel services in modern conditions?
4. Why is it necessary to improve the professionalism of HR staff?

5. Explain the need for specialization within the HR department.

Tematuka pedeparoB, 10KJIAA0B, IcCe 15 TeMbI 4

1. Recruitment: concept, sources.

2.What is the recruitment process?

3. Give the structure of the personnel potential of the IS enterprise.
4. The concept, stages and methods of personnel selection.

5. Traditional and non-traditional methods of personnel assessment.

TemaTuka pedeparToB, J0KJIAA0B, Icce 1 TEMbI S

1. Explain the strategy of economic growth through the merger of enterprises.

2. Explain the strategy of economic growth through a company buyout with a sub-loan.

3. Explain the concept, goals and essence of business reengineering.

4. List and describe the stages of business process optimization.

5. Describe the system of measures aimed at maximizing the approximation of the real value of the
enterprise to the ideal one.

Tematuka pedepartos, 10kaa10B, Icce A1 TEMbI 6

1. Describe the corporate culture: Western model, Eastern model and Russian business model.
2. Describe the corporate culture of the chain hotels: Marriott, Ritz, Lote.

3. Describe methods for evaluating the effectiveness of corporate culture.

5. OueHo4yHbIe MaTepPUAJIbI VISl IPOMEKYTOUYHON aTTeCTALNH
5.1. 3ayer mMpoBOAMTCSI ¢ MPUMEHEHUEM CJEIYIOIIMX METOA0B (CpeacTB): B paMKax CHayu
3auéra MpeayCMaTpUBAETCS YCTHBIM OTBET CTYJEHTOM Ha IMOJYYEHHBIM BOMPOC U MPOXOXKIACHUS
TECTUPOBAHUSI.
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B cayuae nposedenusi npomedcymounou ammecmayuu 8 OUCTAHYUOHHOM — PENCUME
ucnonvzyemcs nramgpopma Moodle u Teams.

5.2.

OIIeHO‘lHI)Ie MaTepUuaJibl HpOMe)KyTO'lHOﬁ aTreCTallumn

Kommnonenr
KOMIIeTeHIINH

IIpoMe:xyTOYHBII/KII0YeBOM
HHAMKATOP OLlCHHUBAHUSA

Kpurepuii oueHuBanus

VYK-2.1 Cnocoben pa3pabaTbiBaTh
KOHILICTILIMIO TIPOEKTa B paMKax

0003HaYEeHHOM MIPOOIEMBI,
dbopmynupys LEeb, 3aja4d,
aKTYaJIbHOCTb, 3HAYUMOCTh
(may4nyrO, MIPaKTHYECKYIO,
METOIMYECKYI0 WM  HWHYyI0 B

3aBUCHMOCTH OT THUIIAa IPOCKTA),
OKUIaeMble pe3yJIbTaThl u
BO3MOYKHEIE cthepsr ux
MPUMEHEHUS

PaspabartbiBaeT KOHIICTIITHIO
MPOEKTa B paMKaX 0003HAYCHHOM
mpo0OsieMsl, (GOPMYTHPYS  TIETb,
3a7au, aKTyaJIbHOCTb,
3HAYUMOCTh (HayuHytO,
MPaKTUYECKYI0, METOANICCKYIO U
WHYIO B 3aBHCHMOCTH OT THIIA
MPOEKTA), OXKUIaeMBIC
pe3ynbTaThl U BO3MOXHBIC
chepsl BX TPUMCHEHHS

AJIeKBaTHO OTIPE/ICICHbl OCHOBHBIC
TIOJIO’KEHHUST U MECTO MPOCSKTHOTO
MOJX0JIa B COBPEMEHHOM MEHEDKMEHTE.
KoppekTHo omnpeieneHa CyHoCTb
HPOEKTHOTO TIOIX0/1a B MCHEKMEHTE.
YeTko onpenenieHsl U ¢hOpMyITHPOBAHBI
3aKOHOMEPHOCTH ¥ PUHIIUITBI
IPOEKTHOT'0 MOAX0/a.
CdopMyarpoBaHbl MPUHIIUIIEL
MIPOEKTHOTO MOJX0a B TOCTHHHYHOM
YIPaBJICHUH M PACKPBITO UX COJCPIKAHHE
WnentuduuupoBansl u
KJIacCH(pUITMPOBAHBI METOIBI
MIPOEKTHOTO yIIPABICHHSL.
KoppekTHO naeHTHUIMpPOBaHbI
NPU3HAKY, KOHIIEIIINH, 3aKOHOMEPHOCTH
B KOHKPETHBIX MIPAKTHKAX IPOEKTHOTO
yIpaBJICHHUSL.

YeTko onpereneHa B3aMMOCBSI3b
METOJI0B IIPOSKTHOTO YIPABICHUS IS
peLICHUs MPAKTUYECKHUX 3a/1a4.
KoppekTtHo 1 B oiHO#M Mepe
UCIIOJIb30BAHBI METO/IBI TIPOSKTHOTO
YIIpaBJICHUS IS pEeLeHue
npodecCHOHANBHBIX 3a7au.

VYK-3.2 Cnocoben paspemaTsb
KOH(JIMKTBl U TPOTUBOPEYHUS TPH
JIeIOBOM  OOLIICHWM Ha OCHOBE
ydeTa HWHTEpPEecOB BCEX CTOPOH,
OpraHu3alusi  JUCKyCCHH IO
3aJJaHHOW TeMe H O00CYyKICHHUE
pe3yJIbTaTOB padOThl KOMaHIBI C
TPUBJICUCHUEM OIIIIOHEHTOB
pa3pabOTaHHBIM HIESIM

PYKOBOZ[I/IT YJICHAMM KOMaHIbI
T JOCTHIKCHUA IIOCTaBIICHHOI
3aJa4dun

[IpaBuibHO chopMyIHPOBAHBI TEOPHS,
METO/MKA 1 [IPAKTHUKA YIPABICHYECKOM
JIESITeTbHOCTH PYKOBOTUTEIISI
OpraHM3alyu.

KoppekTHo u B nonHoi mepe
WCTIOJIb30BaHbl HABBIKH
YIPaBJIEHYECKOTO MBIIIICHUS,
MO3BOJISIOLIETO ONEPATUBHO U
3¢ ekTrBHO pazpabaTeIBaTh U
MPUHUMATE CTPATErnYecKue,
TaKTHYECKHE U ONEPaTHBHBIC
yIpaBJIEHYECKUE PELICHHUS T10
Pa3IMYHBIM POU3BOACTBEHHBIM
CUTYaIUsIM

[1Kc-6.1 CnocoGeH ocyIecTBIsTh
aHaJIM3 POCCUICKON U 3apyOeKHOM
MPaKTUKKA BHEIPECHUS W3MEHEHUI
Ha MIPEMPHUITHAIX chepsl
TOCTETIPUMMCTBA U OOIIECTBEHHOTO
MUTaHUS

PazpabarbiBaeT u  peanusyeT
KOMIUIEKC MEp O NMPEOJOIECHHIO

CONPOTHUBIICHUS nepcoHana
IPeNpUsITU cdepsl
rOCTEPUHMCTBA u
00I11€CTBEHHOTI'O HUTaHUS
U3MEHEHUSM

CdopmupoBaHHEIE CHCTEMAaTUYECKHE
3HAHUS TpOIlecca MOKCKa, aHAIIN3a,
CHUCTeMAaTH3alMK U 0TOOpa HH(POPMALIHH,
HEOO0XOMMOH 11151 pa3paboTKu On3Hec-
TUTAHOB B cpepe TOCTEIIPUIMCTBA U
00IIIeCTBEHHOTO TTUTAHUS.
CdhopmupoBaHo ymeHHe 00eCIeYnBaTh
pa3paboTKy U peanu3aluio Ou3Hec-
IJJAHOB B OPTaHU3aNUsAX chepsl
rOCTENPUHUMCTBA M 00IIECTBEHHOTO
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Kommnonent ITpomexyTOYHBIN/KIH0YeBOH Kpurepnii onennBanus
KOMIIeTeHIIUH HHIUKATOP OLlCHUBAHHUS

IIUTaHUA. HpI/IBOI[I/IT IIPpUMEPHI. I[eJ'IaGT
000CHOBaHHEIE BBIBOJBI.

TunoBble olleHOUYHBIE MATEPHAJIBI IPOMEKYTOUYHOI aTTeCTAllUH
Ilepeyennb BonpocoB K 3a4éTy

H3noxcume meopemuyeckue o0CHO8bl NO OAHHOU meme (Oaitme onpeodeseHus,
nepeuuciume u Hazoeume) U 000CHyiUme (apZymenmupyiime u nPOOEMOHCMPUpPYIIme) C8oe
OmHoOuIeHUue K OAHHOI meme (Ha KOHKPEemHom npumepe):

1. Determination of policy in the field of human resource management in the hospitality and
tourism industry.

2. The uniqueness of the service of the enterprise in the hospitality and tourism industry,
hospitality, internal institutional knowledge of the organization, personnel knowledge management
in the organization as one of the ways to increase competitiveness.

3. The system of operational planning of work with the personnel of the enterprise of the
hospitality and tourism industry.

4. Planning the need for personnel in the hospitality and tourism industry. Personnel
marketing.

5. Basic forms and methods of recruitment of personnel in the hospitality and tourism
industry. Sources of recruitment. Problems of interaction with recruitment agencies.

6. The procedure for selecting personnel for the hospitality and tourism industry. The role of
line managers in personnel selection.

7. Stages of selection of personnel of the enterprise of the tourism industry. Pre-selection,
resume analysis, interview, questioning, interviews.

8. Testing of the personnel of the enterprise of the tourism industry. Personnel assessment
centers.

9. Problems of adaptation of the personnel of the enterprise of the tourism industry and the
place of service of the personnel in this process.

10. Qualification requirements for the personnel of the enterprise of the tourism industry:
regulations, trends in bringing domestic requirements closer to the world level.

eleven.Formalization of qualification requirements for the personnel of a tourism industry
enterprise in service standards, job descriptions and other internal company documents.

12. Analysis and evaluation of the results of the work of the personnel of the tourism industry
enterprise. Goal management.

13. Certification of the personnel of the tourism industry enterprise: preparation,
implementation, use of the results.

14. Systems of motivation and remuneration of personnel of the enterprise of the tourism
industry. Personnel categories.

15. Group and individual forms of incentives for personnel of the tourism industry enterprise.
Experience in stimulating personnel by Russian and foreign enterprises.

16. Programs for the development of personnel of the tourism industry enterprise. Career
planning.
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17. Market marketing of educational services in the tourism industry. The ratio of supply and
demand in general and for individual groups of personnel.

18. Determination of the need for training of personnel of the enterprise of the tourism
industry. Development of training programs, forms and methods of training. Criteria for choosing a
training company.

19. On-the-job training at tourism industry enterprises. Coaching, mentoring. Personnel
rotation.

20. Human resource management of the tourism industry enterprise in the system of change
management and development of the tourism industry enterprise. Continuously learning
organizations.

21. Programs to increase the loyalty of staff and their relationship with increasing the
commitment of the guest and the profitability of the enterprise in the tourism industry.

22. Optimization of socio-psychological relations in the workforce of the tourism industry
enterprise.

23.Social group, labor collective, team. Team building as a way to improve the efficiency of
the personnel of the tourism industry enterprise.

24. The release of personnel from the enterprise of the tourism industry: policies and
procedures. Alternatives to dismissal.

25. Personnel management in the context of the reorganization of the enterprise in the tourism
industry. Labor conflicts and methods of their resolution.

26. Outsourcing, outstaffing and leasing of personnel: the essence and expediency of use in
the enterprises of the tourism industry.

27. Cross-cultural features of personnel management. Foreign management, foreign managers
at the enterprises of the tourism industry.

28. Features of personnel management in small enterprises in the tourism industry.

IIpumepsbl TeCTOB AJIs1 KOHTPOJIsA 3HaHui Nel
Buvibepume ooun npasunwvuviii omeem. Cocmagvme CRUCOK OMEEMO8 HA 60NPOCH
mecma, 6bINOIHAA 3A0AHUS, CHOPMYTUPOBAHHBIE 8 KANHCOOM 60RPOCE Mecma.

1. Which list of tasks more accurately characterizes the content of personnel
management. Select and specify only one group of HR tasks:

a - use of own human resources, division of labor,

strengthening labor discipline;

b - control over compliance with labor legislation by the administration of the enterprise;

¢ - planning and development of a professional career, labor stimulation, vocational training;

d - recruitment of personnel, organization of performance of work, evaluation, remuneration
and development of personnel.

2. The main functions of the personnel development subsystem are (if necessary, specify
several):

a - development of a personnel management strategy;

b - work with a personnel reserve;

¢ - retraining and advanced training of workers;

g - planning and control of a business career;

e - planning and forecasting of personnel,

e - organization of labor relations.

3. Select the main groups of personnel management methods in the organization (if
necessary, specify several):

a - administrative;

b - economic;

C - statistical,

d - socio-psychological;
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e - stimulation.

4.Labor potential is:

a - this is the part of the population with physical development, mental

abilities and knowledge that are necessary for work in the economy;

b - this is a combination of spiritual and physical abilities of a person,

which he uses whenever he creates use-values;

c - the ability of the organization's personnel, if it has certain

qualitative characteristics and relevant socio-economic,

organizational conditions to achieve a certain end result.

5. The form of part-time employment of personnel are the following (with need to
specify several):

a - sliding chart;

b - variable day;

c - very flexible schedule;

g - division of the workplace;

e - division of work;

e - temporary partial hiring;

g - partial rate;

h - homework;

and - combination;

k - flexible placement of the workplace.

6.K HanMeHee 10CTOBEPHBIM TeCTaM 0TOOpPAa KAHJAUJATOB OTHOCATCS:

a - ICUXOJIOTMYECKHUE TECTHI;

0 - mpoBepKa 3HaHU;

B - IPOBEpPKa MPO(HeCCHOHAIBHBIX HABBIKOB;

I - rpaduyecKre TECThI.

7. HauboJjiee J10CTOBEPHBIM METOJOM OLEHKH CIIOCOOHOCTEl KaHAWAATA BBINOJHITH
padoTy, Ha KOTOPYIO OH OyJeT HAHAT, ABJISIETCH:

a - ICUXOJIOTMYECKHE TECTHI;

0 - mpoBepKa 3HaHU;

B - POBEpPKa NMPOPECCUOHANbHBIX HAaBBIKOB;

I - rpaduyeckuii Tect.

8. Uto npeacrasJsier npouecc Habopa nmepcoHasa:

a - Co3JJaHKe JOCTaTOYHO MPEICTABUTEIBHOTO CIIUCKA KBAIN(DUIIUPOBAHHBIX

KaHJIMJaTOB Ha BAKaHTHYIO JIOJKHOCTB;

0 - mpueM COTPYAHUKOB Ha paloTy;

B - POIIECC CENEKIUU KaHAMIaTOB, 00JaJat0NX MUHUMAJIbHBIMU

TpeOOBaHUSAMM ISl 3aHATUS BAKAHTHOM JIOJPKHOCTH.

9. K npenMymiecTBaM BHYTPEHHMX HCTOYHHKOB HaiiMa OTHOCAT (BbIOPATH NMpaBUJIbHbIE
OTBETHI):

a - HU3KHE 3aTpaThl Ha a/IallTallMIo IEPCOHAIA;

0 - MosIBJIEHUE HOBBIX UJIEH, UCTIOIBb30BaHUE HOBBIX TEXHOJIOTHI];

B - MOSIBJIEHUE HOBBIX UMITYJILCOB JIJISl Pa3BUTHS;

I - IOBBILIEHHE MOTHBALINH, CTENIEHH YI0BJIETBOPEHHOCTHU TPYIOM.

10. Kakue meroanl HanboJ1ee ¢ ¢exTHUBHBIE 11 00yYeHHsI EPCOHAIA MOBEACHYECKUM
HABBIKAM (BeleHHMEe IIePeroBopoB, IPOBeleHHe 3acenaHuii, padora B rpynme). Ilpm
HEe00X0AUMOCTH YKa3aTh HECKOJIbKO:

a - UHCTPYKTaX;

0 - poramus;

B - YYEHMUECTBO U HACTAaBHUYECTBO;

T - JISKIUS;
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I - pa300p KOHKPETHBIX CHTYaIlUH;
€ - JICIIOBBIC UTPHI;

XK - caMOOOyUeHHe;

3 — BUACOTPCHHUHT

IIpumepbl TeCTOB 1JIs1 KOHTPOJISA 3HAHUN Ne2

1. Ckoabko 3apy0e:KHBIX MoOjeJiell ToCyJIapCTBEHHOr0 YNpaBJeHUsT HWHAYCTpUel
TYpHM3Ma BbIJEJSIIOT HA CerOAHSIIIHUI JeHb?

a) JBe;

0) ueTsIpe;

B) TPH;

T) MSTh.

2. MoaeJib, peanoiarapiuas 0TCyTcTBHe EeHTPAJbLHON rocy1apCTBEeHHOH TYPHCTCKOM
aIMHHHMCTPALMHU, BCe BONPOCHI B KOTOPOHl PelIAIOTC HA MeCTAX HAa OCHOBEe NPHHLMIIOB
PBIHOYHOH «CAMOOPTraHM3ALUMN» XapPaKTepHa JIs:

a) Uranuu;

0) Erunra;

B) KHP;

r) CIIIA.

3. BbiOepure oprasbl, OCYHIECTBJIAIIIHE [IeATEJbHOCTh HAa  KAKIOM U3
NpeICTABJCHHBIX YPOBHEH OPraHM3aliy YIPAaBJICHUSI TYPUCTCKUM KOMILIeKcOM Pd:

MakpOo3KOHOMHYECKUAN —

Me309KOHOMUYECKHUN —

MUKpPOIKOHOMUYECKUN —

a) 'ocynapctBennas {yma P®;

0) TyponepaTopsl;

B) MUHHCTEPCTBO TPAHCIIOPTA;

r) MUHUCTEPCTBO 37paBOOXPAHEHNUS;

n) ['ockomcmopr;

e) ['ocynapcTBeHHbIN TaMOKeHHBIA KoMHuTET PD;

’K) MECTHBIE OpTaHbl BIACTH;

3) TypareHThl;

1) KOHTPareHTHlI,

k) [lenaptameHT Typu3zmMa MUHIKOHOMpPa3BUTHS.

4. At present, large tourist companies in the implementation of their marketing policy
use the following channels for marketing their products:

a) opening of own representative offices, agencies in various districts of the city or in other
cities of the country, as well as abroad,;

b) the conclusion of a franchise agreement with an independent travel agency (it is offered a
trademark, catalogs, price lists, etc.);

c) signing an agency agreement, in which the parties assume certain obligations-limitations;

d) execution of an agency agreement between travel companies that does not have any
restrictions;

e) All answers are correct.

5. Selling your tours through an agent network allows tour operators to:

a) increase sales of tourist services;

b) enter new tourist markets;

c) release more new tourism products;

d) all answers are correct.

6. The main factors hindering the development of inbound tourism to Russia are:
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a) the image of Russia as a country not attractive for tourism, created

foreign and domestic mass media;

b) the absence of state non-commercial advertising of tourist

the possibilities of the country;

c) visa regime unfavorable for tourist visits to the country,

consisting in the inflated cost of visas and the long terms of their issuance;

d) lack of attractions;

e) bad criminal situation in the country.

7.The quality of service in organizations of the tourism industry depends on the skills of
the staff:

a) recognize and evaluate the requirements of each consumer to the ordered

service;

b) evaluate the perception of each consumer of the service presented to him;

c) promptly adjust, if necessary, the service process, achieving

satisfaction of each consumer with the service provided;

d) all answers are correct.

8. How many concepts of the role of personnel in the production of a product were
identified by the famous Russian scientist in the field of management L.I. Evenenko:

a) two;

b) four;

at three o'clok;

d) five.

9. The concept of ""Use of labor resources' was characterized by:

a) only production orientation, which led to the consideration of employees as impersonal
"resources”, along with material, financial, etc. resources;

b) management of an employee through administrative mechanisms, primarily through the
principles and methods of management, the transfer of powers of officials, a clear definition of the
functions of an employee;

c) the fact that a person began to be considered not as a position (element of the structure), but
as a non-renewable resource - an element of social organization in the unity of three main
components (labor function, social relations, the state of the employee);

d) the fact that a person is the main subject of the organization and a special object of
management, which cannot be considered as a “resource”. Based on the desires and abilities of a
person, the strategy and structure of the organization should be built.

10.The concept of "'Scientific Administration' is characterized by:

a) only production orientation, which led to the consideration of employees as impersonal
"resources”, along with material, financial, etc. resources;

b) management of an employee through administrative mechanisms, primarily through the
principles and methods of management, the transfer of powers of officials, a clear definition of the
functions of an employee;

c) the fact that a person began to be considered not as a position (element of the structure), but
as a non-renewable resource - an element of social organization in the unity of three main
components (labor function, social relations, the state of the employee);

d) the fact that a person is the main subject of the organization and a special object of
management, which cannot be considered as a “resource”. Based on the desires and abilities of a
person, the strategy and structure of the organization should be built.

Ikana oneHNBaHUA

Omenka PE3YIBTATOB IPOU3BOAUTCS Ha ocHoBe Ilomoxkenus o TEKYIIEM KOHTPOJIC
yCI€BaCMOCTU o6yqa}onmxc;1 u HpOMC)KyTO‘-IHOfI arTeCTaluun ober. AIOIIUXCs I10 O6pa30BaTeJ'IBHLIM
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«Poccuiickas akageMu HapOJHOKO XO3SMCTBA M TOCYIApCTBEHHON cimyxObl mpu llpesmmente
Poccuiickoit ®enepaunny», yreepxaenHoro IIpukasom Pexropa PAHXul'C npu Ilpesunente PO
ot 30.01.2018 r. Ne 02-66 (m.10 pazmena 3 (mepBblit a03am) u n.11), a Takke Pemenus Ydenoro
coBera CeBepo-3amnannoro nuctutyra ynpasiaenus PAHXul 'C nipu [Ipesunente PO ot 19.06.2018,
npoTokoa Ne 11.

Ha «3auTeHo0» OlLIEHWBAIOTCA OTBET, B KOTOPOM CHUCTEMHO, JIOTHYHO M IOCIEIO0BATEIHHO
U3JI0KEH MaTepuaj Ha BCE MOCTaBJICHHbIE BOMPOCHL. Kpome TOro, CTyIeHT IOJDKEH IOoKa3aTh
CIOCOOHOCTH JIeNIaTh CAMOCTOSITEIILHBIE BHIBOJIBI, KOMMEHTHPOBATh U3JIaraeMblii Matepuai. [lpu
9TOM JIOIYCKAIOTCSI HEKOTOPbIE 3aTPYJHEHUSI C OTBETAMH, HAllpUMED, 3aTPYAHEHUS C PUMEPAMHU
U3 NIPaKTUKHU, 3aTPYAHEHUSI C OTBETAMHU HA JIOIIOJHUTENIBHBIE BOIIPOCHI.

«He 3a4TeH0» CTaBUTCS B CiIy4ae, KOTJa CTYJACHT HE 3HACT 3HAUYUTEIHbHON YacTh y4eOHOTo
MaTepuaia, JIOMYyCKAaeT CYIIECTBEHHbIE OLIMOKHW; 3HAHMUS HOCAT OECCHCTEMHBIM XapakTep; Ha
OOJIBIIMHCTBO JOMOJHUTEIBHBIX BOMPOCOB JaHbl OLIMOOYHBIE OTBETHI; OTBET JAaeTcsi HE IO
BOIIPOCY.

Onpoc npoBoIUT MpernoiaBaTeib M0 BCEM TeMaM JUCUUIUIMHBL. 3HAHUS, YMEHHUSI, HaBBIKU
CTYJEHTa IpHU IPOBEJIECHUU OIPOCa OLEHUBAIOTCA «3auTE€HO», «HE 3auTeHo». OCHOBON Ui
OIpe/Ie/ICHUs] OLIEHKH CIIY>)KUT YpOBEHb YCBOEHHMs CTYJEHTaMU MaTepuaja, MpeayCMOTPEHHOTrO
JTaHHOM paboueil mporpamMmoit.

Ouenka TpeOoBanusi K 3HAHUAM

[an nonHbIA, pa3BEPHYTHIM OTBET HA IIOCTABICHHBIA BONPOC; IOKa3aHa
COBOKYITHOCTh OCO3HAHHBIX 3HaHUH 00 OOBEKTE W3Yy4EHHs, [10Ka3aTeJIbHO
PaCKpBITHI OCHOBHBIE TIOJIOKEHHS (CBOOOHO ONEPUPYET MOHSATHIMHU, TEPMHHAMH,
«3a4TeHo» MEepCOHAIUAMU M Jp.); B OTBETE€ TPOCIHSKHUBAETCA UETKas CTPYKTypa,
BBICTPOEHHass B JIOTHYECKOW  IOCIENOBAaTENBbHOCTH;  OTBET  M3JIOKEH
JINTEPATYPHbIM TPAMOTHBIM S3BIKOM; HA BO3HHMKLIME BOIPOCHI IIPENOAABATENS
MAarucTpaHT JaeT 4ETKUE, KOHKPETHBIE OTBETHI, ITOKA3bIBas YMEHUE BBIACIATH
CYIIIECTBEHHBIE H HECYIIIECTBEHHBIE MOMEHTBI MaTepHaIa.

JlaH HemoJHBIA OTBET Ha MOCTABJIEHHBIH BONPOC, JIOTHKA U MOCIEN0BATENIBHOCTD
«He 3aureHo» H3JI0KEHUS UMEIOT CYLIECTBEHHBIE HAPYUICHHs, JIOIYLIEHBl CYLIECTBEHHBIE
OomKOKN B M3JI0KEHUH TEOPETHUYECKOTO MaTepHaia W yImoTpeOJICHUH TEPMUHOB,
MIEPCOHAINI; B OTBETE OTCYTCTBYIOT JJOKa3aTeJIbHbIE BEIBOJBI;, PEUb HETPAMOTHASL.

6. MeToauyeckue MaTepuaJibl 10 OCBOCHUIO JUCHHUIIUHBI

CryneHT nomyckaercs K 3a4eTy MO JUCIHUIUIMHE B Cllydae BBIIIOJIHEHUS UM BCEX 3a/laHui U
MEPOIPUATHH, TPETYyCMOTPEHHBIX TPOTrPAMMOM UCHUILIMHBI.

3aueThl OPraHU3yIOTCS B IIEPUOJ CECCUU B COOTBETCTBHH C TEKYLIUM IpauKoM y4yeOHOro
mmpouecca, yTBEPXKACHHBIM B  COOTBETCTBUM C ycTaHoBIeHHbIM B C3UY  mopsakom.
[IponomKUTENPHOCTh  3adeTa Ul  KaKIOro CTYJAEHTa HE MOJKET IPEBBIIIATh YETBIPEX
aKaJeMMYECKHX 4acoB. 3aUeT HE MOXeT HauuHaThbCs paHee 9.00 yacoB M 3akaHUMBATHCS MO3]IHEE
21.00 gaca. BpeMsi Ha MOATOTOBKY OTBETOB MO OMJIETY KakJJoMy oOyuvaromemycst orBoautcs 30-40
MuHYT. [Ipu siBKe Ha 3aueT 00yJaroUIUiiCcsS JOKEH UMETh P ceOe 3aYeTHYIO KHIKKY.

[Tpu npoBeneHny 3a4eTa HE JOMYCKaeTCsl HAJIMYKME Y MaruCTpaHTa MOCTOPOHHUX MPEIMETOB
U TEXHUYECKUX YCTPOMCTB, CIOCOOHBIX 3aTPYAHUTD (CA€TIaTh HEBO3MOXHOM) OOBEKTUBHYIO OLIEHKY
pe3yNIbTaTOB aTTECTALUU, B TOM YHCII€ B YACTU CAMOCTOSITEIbHOCTH BBINOJTHEHUSI 3aJjaHusl (OTBETa
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Ha BOIMpPOC) 3ayeTa. MarucTpaHThl, HapylIaloUie npaBuia MOBEACHUs PU MPOBEACHUN 3a4eTa U,
MOTYT OBITh HE3aMEIUIMTEIbHO yJalleHbl W3 ayAWTOPHH, IPEACTaBICHbl K Ha3HAUYCHHIO Mep
JUCHUILUIMHApHOTO B3bickaHMsl. C paspelieHuss 3K3aMeHaTopa JOIYCKAeTCsl HMCIOJb30BaHUE
MarucTpaHTaMy CIPABOYHUKOB, TAOJIMII U IPYTUX ITOCOOHIA.

B cnyuae mnpoBeneHus 3adera, IPENOAABATENIO IIPENOCTABISIETCS IPaBO  3a/1aBaTh
MarvcTpaHTaMm JIOMOJHUTENIbHBIE BOIIPOCHI B paMKax pabodeil yueOHOI mporpaMmbl JTUCIUIUIMHEI B
o0beme, HE mpeBblaoneM o0beMbl Ouinera. [Ipu chgaue 3auera, MarucTpaHT, UCIBITHIBAIOLIUI
3aTpyJHEHUS MpPU MOATOTOBKE K OTBETY IO BOINPOCY, UMEET IMPaBO IMOJYYUTh Yy MpernojaBaTess
BTOPOIl BONPOC C COOTBETCTBYIOIIMM NPOJJICHHEM BpeMEHH Ha MoArotoBky. Ilpu sTom
OKOHYAaTEJIbHAs OLEHKA CHUKAETCs Ha ouH Oay1. BeiOop TpeThero Bompoca He J0IycKaeTcsl.

Ornenka 3a 3a4eT MPOCTABIAETCS B SK3aMEHAI[MOHHOW BEIOMOCTH M 3aUETHBIX KHIKKAX
MarucTpaHTOB, TIPM OSTOM OLEHKH «HE3a4eT» B 3a4eTHYI0 KHIDKKY MAarucTpaHTOB HeE
IIPOCTaBJISIFOTCSL.

O6yuenne mo guctumuimHe b1.B.01  «YmpaBnenue mnepcoHasoM TOCTHHHYHOTO
npeanpustust/ Personnel management of a hotel enterprise» mpeamonaraer usydeHue Kypca Ha
ayTUTOPHBIX 3aHATUAX (JICKIIMH M MPAKTHUYECKUE 3aHATHS) U CAMOCTOSITENIbHON pabOThI CTYJEHTOB,
BKJIIOYasl MOATOTOBKY K 3auéty. [IpakTuyeckue 3aHATHUS NUCHUIUIMHBI «YTIpaBiIeHHE MEPCOHAIOM
TOCTUHUYHOTO MPEANPUATHS» MPEANoaraloT UX IMPOBEIECHUE B Pa3IUYHBIX (GopMax C IEbIo
BBISIBJICHUSI TTOJTYYCHHBIX 3HAHUN, YMEHUHN, HABBIKOB U KOMIIETEHITHIA.

Iloozomoexa k nekyuu

C uenpio o0ecniedeHus yCcreurHoro 00y4eHus CTyIeHT JI0JKEH TOTOBUTHCA K JIEKIIUH,

MIOCKOJIbKY OHa SIBIISIETCS BaKHEHIIeH opMoii opraHu3anuu yaeOHOTO Mpoliecca, OCKOIbKY:

— 3HAKOMHT C HOBBIM Y4€OHBIM MaTEPHAIIOM;

— pa3bsiCHSET y4eOHBIC SJIEMEHTHI, TPYIHBIC ISl TIOHUMAaHUS;

— CHCTeMaTU3UpYyeT y4eOHBII MaTepHal;

— OpHEHTHPYET B yueOHOM Ipoliecce.
Iloozomoexa K neKyuu 3aK1104aemcs é cedyruiem:

— BHHUMATEJIbHO NPOYUTANTEe MaTeprall MpeAbAYyIEeH JIEKIUY;

— Y3HaiTe TeMy IpeACTOSIIEH JIEKITUH (10 TEMAaTUIECKOMY TUIaHy, TI0 HHPOPMAIIUH JIEKTOPA);
O3HAKOMBTECH € YUEOHBIM MaTE€pHaIOM MO y4eOHUKY U y4eOHBIM OCOOUSM;
nocrapaiTech ySICHUTh MECTO U3y4yaeMOi TeMbI B CBOEH PO ecCHOHATBLHOM MOATOTOBKE;
3aIUIIATE BO3MOXKHBIE BOIPOCHI, KOTOPBIE BbI 33/1aAUTE JIEKTOPY Ha JICKIUH.
Iloozomoexa kK npaKkmuueckum 3aHAMUAM:

— BHHUMATEJIbHO NpPOYUTaiTe MaTepuas JEKIUH OTHOCALIMXCS K JaHHOMY CEMHHApCKOMY

3aHATHUIO, 03HAKOMbBTECh C Y4EOHBIM MaTEpPHAIOM MO YYEOHUKY U YUE€OHBIM ITOCOOUSIM;

— BBINUIINTE OCHOBHBIE TEPMUHBI;

— OTBEThTC HAa KOHTPOJBHBIE BOMPOCHI TIO0 CEMHUHAPCKUM 3aHSATHSM, TOTOBBTECH [aTh

Pa3BEpHYTHIM OTBET Ha KaXKAbIH U3 BOIIPOCOB;

— YACHHTE, Kakue y4eOHbIe 3JIEMEHTBI OCTAIMCH JJIS BaC HESICHBIMH U TIOCTapaiTeCh MOIYyYUTh

Ha HHAX OTBET 3apaHee (O CEMHHAPCKOTO 3aHSITHS) BO BPEMs TEKYIIMX KOHCYJbTAIlHid

MpernojaBaTens;

— TOTOBUTHCSI MOXKHO MHIMBUAYAJTHHO, MApaMH HJIM B COCTaBE MaJOW TPYIIBI, MOCIEIHUE

ABISIOTCS 39 (HEKTUBHBIMU (pOPMAMU PaOOTHI.
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Iloozomoexa k onpocy nipencTapisieT co00i MPOEKTUPOBAHUE CTYIEHTOM OOCYKIEHHS B TPYIIIIE B
dbopMe auckyccuu. B 3TUX 1eNax CTyAeHTY HE0OX0AUMO:

— CaMOCTOSITEIBHO BBIOPATh TeMY (ITpo0IeMy) sl IPOBEICHUS OIPOCa;

— pa3paboTatb BONPOCHL, MpPOAyMaTb MpoOJeMHbIE CUTyallMu (C  HCIOJIb30BAHHEM

NIEPUOJNYECKOM, HAYYHOH JINTEPATYphl, a TAKKE UHTEPHET-CANTOB);

— pa3paboTarh IMJIaH-KOHCIEKT OOCY)XICHHS C yKa3zaHHEM BPEMEHH OOCYXKJEHHs, BOIPOCOB,

BapUAHTOB OTBETOB.

BriOpannas cryaeHToMm Tema (mpobriema) J0JpKHA OBITh akTyaldbHa HAa COBPEMEHHOM JTare
pa3BUTHUSA, TOJKEH ObITh MPEACTABIICH MOAPOOHBIN MJIaH-KOHCIIEKT, B KOTOPOM OTPa)KEHbI BOIIPOCHI
JUIS JTUCKYCCHHM, BPEMEHHOH pEerjiaMeHT OOCYXJEHHs, NaHbl BO3MOXKHbIE€ BapUAHThl OTBETOB,
WCIIOJIb30BaHbI PUMEPHI U3 HAYKU U IPAKTUKH.

MeTtoauyeckue yKa3aHusl 10 OPraHU3alMU CAMOCTOSITEILHOW PadoThI

YcnenHoe OCBOGHHE TUCHMIUIMHBI — MPEIIONaraeT akTHBHOE, TBOPYECKOE Yyd4acTHe
oOyJaromuxcsi BO BceX popmax ydeOHBIX 3aHATHH, OTPEICIICHHBIX I JAHHON JUCIIUILIHHBL.

CamocrositennbHass paboTa O0O0ydYarolmUMXCs MPEANoJjaraeT H3y4yeHHe B COOTBETCTBUH C
JAHHBIMU METOJIMYECKUMHU PEKOMEHJAIUsAMU Y4eOHOM M Hay4dHOW JUTEpaTypbl, HOPMATHBHBIX
AOKYMCHTOB, JaHHBIX HaY4YHBIX HCCHCHOB&HHﬁ, MaTCpUaJIOB HHTCPHCT-UCTOYHUKOB, a TAaKKC
BBIIMIOJIHEHUE TIPAKTUYECKUX 3a/JaHUl, TOATOTOBKY JIOKJIAIOB H pedepara, MOATOTOBKY K
TECTHPOBAHUIO M KOHTPOJBHON paboTe, K OlpocaM Ha 3aHATUSAX W K 3adery. PekomeHmamuu mo
HAY4YHOH JuTepaType, WHOOPMAIIMOHHBIM HCTOYHUKAM M Yy4eOHO-METOAMYECKOMY O0ECIICYECHHUIO
CaMOCTOSITENILHOM paboThI cojiepkarcs B paszene 7 nanHoi PIT/I.

YueOHO-MeTOANYECKOE 00ecTieueHre CAMOCTOSITeIbHOI padoThl

1. Jlaiiko M.IO., Huxonsckas E.}O., OOGyuenue mnepcoHana Ha NPEeANPUSTHU HHAYCTPUU
rocrenpuuMctBa, M.: POA um. I'.B. Ilnexanosa, 2010.

2. TlomoB JI.A., Hukonbckas E.FO., YmpaBieHrne 4enoBeUEeCKHMH pecypcaMd B WHIYCTPHH
roCTeNpPUUMCTBA B ycloBuUsX kpusuca, M.: POA um. I'.B. Ilnexanosa, 2011

3. baknpikoBa E.A. YmpaBieHune mepcoHaIoM B HHIYCTPUU TocTenpuuMmcTBa, M.:POY um.
I'.B. Ilnexanona, 2011

4. ArammpoBa E.B. Vmnpasnenue mnepcoHasoM B TypuU3M€ M TOCTMHHUYHO-PECTOPAHHOM
ousnece, [Ipaktukym, -M.:.M3narensctBo «/lamkoB u Ky», 2012

5. Hurumosa 3.A., YmpaBieHue NepcoOHAJIOM Ha NPEINPUATHSIX TOCTUHUYHOrO OH3HEca,-
Cn6.: Ilurep, 2013

6. Huxonwckass E.IO., Crparerumm pa3BUTHS TOCTUHHYHOTO KOMIUIEKca B T. MockBe, M.:
MI'MUT, 2010

7. Jlaiiko M.IO., Hukonsckas E.}O. Ctparernyeckoe ynpaBieHHE YeIOBEUECKIMHU PECYpCaMHu,
POV mm. I'.B. IInexanosa, 2009

8. CkoOkuH C. C. CtpaTerusi pa3BUTHS MPEANIPHITHS HHITYCTPUNA TOCTETIPHUMCTBA U TypH3Ma :
yue0. mocobue / M. : Maructp, 2010.

MeToauyeckue peKOMeHIaAMHU M0 MOATOTOBKeE K ONPOCY
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VYceTHBI ompoc SIBISIETCS OJHUM W3 OCHOBHBIX CIIOCOOOB TPOBEPKH YCBOCHHS 3HAHHI
oOyuatomumucs. Pa3BepHyThlli OTBET CTyJIEHTa JOJIKEH MPEACTaBIATh COOON CBSA3HOE, TOTUYECKU
MOCIIeZIOBAaTeIbHOE COOOIIEHNE Ha OMPEICNICHHYI0 TeMy, MOKa3blBaTb €ro yMEHHE MPUMEHSThH
orpejeNieHus, MpaBuiia B KOHKPETHBIX ciiydasix. OCHOBHbIE KPUTEPUU OLEHKU YCTHOTO OTBETa:
MPaBIWJIBHOCTH OTBETA MO COACPIKAHUIO; OJHOTA U INIyOHWHA OTBETA; JIOTUKA U3JI0KEHHs MaTepHrasa
(YuuTBIBaETCS YMEHUE CTPOUTDH LEIOCTHBIN, MOCIeI0BaTeNbHBII paccka3, TPaMOTHO MOJIb30BaTHCS
CHeIHaIbHOM TEPMUHOJIOTHEH ); HCIIOJIb30BAHKE AOMOJIHUTEIBHOIO MaTepuania.

[ToaroroBka oOydaromuxcsi K OMNpOCy MpeArnojaraeT u3y4yeHue B COOTBETCTBUU TEMAaTHUKOM
JTUCHUIUIMHBL OCHOBHOI/ OTOJIHUTENBHOW JUTEpaTypbl, HOPMATUBHBIX JOKYMEHTOB, WHTEPHET-

HMCTOYHHKOB.

MeToanyeckne peKOMeHIAIUN 10 MOAT0TOBKE IOKJIaaa
Hoxnag — 310 oduIMagbHOe COOOIIEeHHEe, TMOCBAIICHHOE 3aJaHHOW TeMe, KOTOPOE MOKET

COJIep>KaTh OMUCAHHE COCTOSIHUS el B KaKOW-Mubo cdepe NesTeTbHOCTH WM CUTYalluu; B3TIIAL
aBTOpa Ha CUTYallMIO WU MpoOJIeMy, aHallM3 U BO3MOXKHBIE MYTH perieHus npodnemsl. Joxkman
JOJKeH OBITh MPEJICTaBICH B MHUCHMEHHOHM (opMe MpenojaBaTeNio M U3JI0KEH YCTHO BO BpeMs
3aHsATUA. CTpyKTypa JOKJIaa BKIIOYAET:
1. Beeneunue:

—yKa3bIBAETCs TEMa U LIeJIb JOKJIa/a;

—o0o03HavaeTrcss MpoOJEMHOE II0JI€ W BBOIATCA OCHOBHBIC TEPMHHBI JIOKJIaJa, a TakKkKe

TeMaTUYECKHUE pa3Jielibl COICPKaHUs JOKIIAa;

—HaMEYaloTCS METOJIbl PEIICHHS IPEACTABICHHOW B JOKJIaJe MPOOJIEMbl W IpEIoiaracMbie

pe3yabTaThl.
2. OcHOBHOE cojaepKaHU€ JI0KJIa1a:

— IIOCJIEIOBATENBHO PACKPBIBAIOTCS TEMAaTHUYECKUE Pa3/Ieibl JOKIAAa.
3. BakmroueHwue:

— TIPUBOJATCS OCHOBHBIE PE3YyJbTaThl M CYXKIEHHUS aBTOpa MO MOBOJY MHYyTE€ BO3MOKHOTO

pelIeHHs PacCMOTPEHHON MpoOIeMbl, KOTOpble MOTYT OBITh OGOpPMJICHBI B  BHUIE

PEKOMEHTALINM.

TexkcT Aokiaga AOKEH OBITh MOCTPOEH B COOTBETCTBUU C PETIAMEHTOM IMPEICTOSIIEro

BBICTYIUICHHUS: HE OOJIee IeCATH MUHYT.

MeToauyeckue peKOMeHIaUMH 110 MOAr0TOBKe pedepara

Pedepar — 3T0 camocTosiTeNbHOE, COAEpKATENbHOE HCCIEIOBaHME IO BBIOpaHHOW TeMe.
ITonrotoBka pedepara npegycmaTpuBaer:

- U3YYEHHUE JINTEPaTyphbl, CIPABOYHBIX M HAYYHBIX UCTOUYHUKOB (BKIIOUYAs 3apyOexHbIE) I10
TEME  HCCIECAOBAHUS;

- CAaMOCTOSITEJIbHBIN aHAIN3 OCHOBHBIX KOHIICTIIIUH 110 H3y4aeMol mpobieme;

- YTOUHEHHE OCHOBHBIX ITIOHATUN U HAYYHBIX I10JIOKCHU;

- PE3IOMUPOBAHUE NIOJIyYEHHBIX BBIBOJIOB.

CrpykTypa pedepara 10JKHA CIOCOOCTBOBATh PACKPHITHIO H30PaHHOM TEMBI U €€ COCTaBHBIX
JJIEMEHTOB:
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- BO BBEJICHUU JOJDKHO OBITh YKa3aHO: aKTyaJbHOCTb BHIOPAHHOM T€MBbI, €€ 3HAaUUMOCTb, LI€TTH
U 3aJa4i, OOBEKT U MPEAMET UCCIIEJOBAHMSI, METOJIbl JOCTHXKEHUS MOCTaBJICHHBIX Lielel U 3ajad,
0030p 6ubmorpaduu mo Teme paboThI;

- OCHOBHAs 4acTh pabOThI JOJKHA CO/IEP KAaTh HE MEHEe IBYX IJIaB, pa30UTHIX Ha maparpadsl.

Jlenenue mnaparpadoB Ha mnoamnaparpadbl HenenecooOpasHo. HasBanusi maparpadoB He
JOJKHBI TTOBTOPSTH Ha3BaHUE TeMbl pedepara. B koHie kaxmoro maparpada M KaxaoW IJIaBbl
nenaercss HeOOJbIION BbIBOA. Bce uvacth MOMKHBI ObITh HM3JI0XKEHBI B CTPOrOil JIOrHYECKOMN
MOCIIEI0BATEIHHOCTH U B3aUMOCBSI3H.

TekcT 1enecoo6pa3HO WLTIOCTPUPOBATH CXEMaMH, TabIuIaMH, JuarpamMmamu, rpagukamu,
PUCYHKAMH U T. [I.

B 3akmioueHuH JOJDKHBL OBbITh COPMYIUPOBAHBI OCHOBHBIC BBIBOJIbI, CJIICIAHHBIE B
pe3ynbTaTe Ucciae0BaHus.

Croucok UCIHOJIB30BAaHHOM JIUTEPATYpPhl JOJDKEH coiaep:karh He MeHee 10-20 Ha3BaHuid,
BKJIIOYasi HOPMATUBHO-TIPABOBBIE aKThI.

TekcT pedepaTa AOKEH MPOIEMOHCTPUPOBATH 3HAHUE CTYJEHTOM OCHOBHOMW JIUTEPATYypPHI 10
JaHHOW TEME, YMEHHE BBIICIUTH MNPOOJIEeMy U OMNPEIEeNUTh METOJbl €€ pEeIIeHUs, yMEHUE
MOCIIEOBATEIbHO H3JIOKUTh CYIIECTBO pPacCMaTPUBAEMbIX BOIPOCOB, MPHUEMIIEMBIH YpOBEHb
SI3BIKOBOM TPAMOTHOCTH, BKJIIOUas Bia/ieHue (YHKIIMOHATLHBIM CTUJIEM HAyYHOTO M3JI0KECHHS.

O06beM pedepara JOHKEH coCTaBIATh 15-20 cTpaHUIl TEYaTHOTO TeKCTa. B ykazaHHBIN 00beM
HE BKITIOYAIOTCS PUIIOKEHUS, KOTOPBIE CITMBAIOTCS BMECTE C pabOTOM.

PabGora mMeeT TUTYNIBHBII JIUCT, CTPYKTYPHBIN IJIaH U COOTBETCTBYIOIIee odopmicHue. B
paboTe UCHoab3yeTcs CIUIONIHAsA HyMmepalus cTpaHull. BTopoil cTpaHuiiell SBIsSIeTCS COAEpkKaHHE
pabotel. Ha TUTYynIBHOM IlIMCTE HOMEp CTpAHUIBI HE MpOcCTaBiseTcs. BBeneHue, kaxaas Tiiama,
3aKJII0YEHHUE, a TAK)KE CIIMCOK MCIIOJIb30BAHHBIX HCTOYHUKOB HAUUHAIOTCSA C HOBOM CTPAHUIIBI.

MeToanyeckue peKOMeHIANMH 110 MOATOTOBKE JCCe

Dcce — ATO BHJI MUCbMEHHON aHAIMTHYECKOW paboThl HEOOIBIIOTO 00beMa (10 5 cTpaHHII)
¥ CBOOOJHON KOMITO3HIIMHU, BBIPAXKAIOIINN HHIUBUIYATHHYIO TO3HIIMIO IO KOHKPETHOMY BOIIPOCY
i Teme. L{enbro HarmMcaHus 3cce SIBJISETCS 3aKPEIICHHE TEOPSTUYSCKUX 3HAHUHM U MTPAKTHYECKIX
HABBIKOB OOYYAIONIMXCS, Pa3BUTHE HMX CIOCOOHOCTEH K BEICHUIO TOJEMHKH M apryMEHTAIHU
BBIBOJIOB U 3aKiroueHuil. [Ipu Hanmcanuu scce cienyer:

- IOCJIEIOBATEIBHO MPOAHAIU3UPOBATH MPOOIIEMY, 3aTPOHYTYIO B TEKCTE (IIUTATE);

- CTPYKTYPHPOBATh UHPOPMAIIHIO;

- BBIJICJIUTH TIPUYMHHO-CIICJICTBEHHBIC CBSI3H;

- YeTKO ¥ IPaMOTHO ¢(hOPMYIHPOBATH COOCTBEHHYIO MO3HUIIHIO;

- UCTI0JIH30BaTh OCHOBHBIC TEPMHUHBI U TIOHSTHUS;

- 000CHOBATh 3aKIIFOYCHHSI COOTBETCTBYIOIIUMH TPUMEPAMHU U TAHHBIMH,

- 0000IIUTh U3JI0KECHHBIC TE3UCHI B UTOTOBOM YacTH PabOTHI.

TekcT 3cce TpEACTaBISCTCS MPEMOAaBaTeNIi0 M SIBJISETCS OCHOBOW Ui JaJIbHEHINEro
o0CyXIeHusl.
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PexomMeHaanuyM mo NOAroTOBKe K TECTHPOBAHUIO
TectupoBanue siBisgercs (popmMamMu KOHTPOJIS YCIIEBAEMOCTH 00YJarOIIUXCSl, OLEHKH YPOBHS
OBJIAJICHUS] TEOPETUYECKUMHU 3HAHUSMHU M HaBBIKAMU MPUMEHEHUS STHUX 3HAHUW TpPU PEIICHUU
MpaKTU4ecKuX 3ajad. [loIroroBka Kk TECTUPOBAHUIO MIPEIOIIATaAeT:
- O3HaKOMJICHHE C MaTepuaIaMH JIEKLIUH;
- U3y4yeHue yueOHOM JTUTepaTyphl, COPABOYHBIX U HAYYHBIX HCTOYHHUKOB;
- YTOYHEHHE TEPMUHOB, OCHOBHBIX MOHITHUI U KaTErOPHii;
- CaMOCTOSATENbHBIN TOI00P UHPOPMAIIH, HEOOXOIUMOM ISl apryMEHTAIH aBTOPCKOM MO3UINH.
Bce Bompocel W 3amaHusl TECTOB OpPHUEHTUPOBAHBI HAa CHUCTEMATH3alUI0 3HAHUN
oOyuaroluXxcsi, pa3BUTHE CIIOCOOHOCTEN K CaMOCTOSTEIbHON aHAIMTUYECKON AESITETbHOCTH.
Pe3ynbrarthl KOHTPOJIBHBIX PAOOT M TECTOB MPU3HAIOTCS MOJIOXKUTEIbHBbIMU, ecnu 75%
OTBETOB SIBJISIOTCS IPABUIIbHBIMH.

7. Y4eOHasi IuTEepaTypa U pecypcbl HHPOPMALMOHHO-TeIeKOMMYHUKALIMOHHOM CeTH
"Untepuer"

7.1. OcHoBHAas1 IMTEpaTypa

1. Baxupona, I'. X. Ilcuxonorus 3¢)()eKTUBHOTO CTPATETUYECKOTO YIPABICHHS MEPCOHAIIOM !
ydgeOHOEe TMMOocoOMe Il  CTYACHTOB BY30B, OOyYaloOmUXCs II0  CIEIHUATBHOCTSIM
«[Icuxomorus», «MeHEKMEHT OpraHu3amuny, «YmpaeieHue nepcoHamom» / I X.
bakupoBa. — M. : JOHUTU-JTAHA, 2017. — 591 c¢. — ISBN 978-5-238-01437-1. —
Tekcr : snexkrpoHHbI // DnexkTpoHHO-OMOMMoTeunas cucrema IPR BOOKS : [caifT]. —
URL.: http://www.iprbookshop.ru/81838.html

2. Mouceesa, E. I'. Yrpasnenne nepconanom. CoBpeMEHHBIE METOIBI U TEXHOJIOTHH : y4eOHOe
nocobue / E. I'. MouceeBa. — CapatoB : By3oBckoe obpazoBanue, 2017. — 139 ¢. — ISBN
978-5-4487-0039-2. — TekcT : 3NeKTPOHHBIN // DiekTpoHHO-OnOnmmoTeynas cuctema [PR
BOOKS : [caiiT]. — URL.: http://www.iprbookshop.ru/68732.html

3. Operos, 10. I'. AyrcopcuHr B ympaBIIeHHH TEPCOHAIOM : y4eOHWK M TPAKTHKYM JUIs

OakanaBpuata u maructparypsl / FO. I'. Oneros, FO. B. JlomkenkoBa, C. B. Manuaun. —
Mockga : U3natensctBo FOpaiit, 2019. — 389 c. — (bakanaBp u maructp. AkajgeMUyecKuit
kypc). — ISBN 978-5-534-01055-8. — Tekct : anmekrponnsiii / OBC IOpait [caiiT]. —

URL.: https://www.biblio-online.ru/bcode/432029
4. Paiinu, Maiikn YmnpapieHHe TEPCOHATIOM B TOCTENPUUMCTBE : YUYEOHUK Jisi CTY/ICHTOB

BY30B, 00yYaIOIIUXCs M0 CIEIUaTbHOCTIM «YpaBienue nepcoHaiom» (062100) u cepBuca
(230000) / Matikn Paiimun. — M. : KOHUTU-JTIAHA, 2017. — 191 ¢. — ISBN 5-238-00873-
2. — Texkcr : 2neKTpOHHBIN // DnekTpoHHO-OnbmmoTeunas cucrema IPR BOOKS : [caiiT].
— URL: http://www.iprbookshop.ru/71078.html

5. VYmopaieHue 4enoBeUeCKHUMH pecypcamu : yueOHuUK g By30B / M. A. Makcumues [u 1p.] ;

nmox pemakmueit M. A. MakcumieBa, H. A. T'openoBa. — 2-¢ u3f., mepepad. u jgom. —
Mocksa : UznatensctBo FOpaiit, 2019. — 467 ¢. — (Bricmiee o6pazoBanue). — ISBN 978-
5-534-99951-8. — Teker : omektponubii // DOBC IOpaiit [caiit]. — URL:
https://www.biblio-online.ru/bcode/446580
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10.

7.2. JlonotHUTEIbHAS JIUTEpaTypa
Bakynenko, P. 5. YmpaBieHue roCTHHUYHBIM NpeANpHUATHEM : ydeOHOoe mocobue / P. .
Bakynenko, E. A KoukypoBa. — M. : Jloroc, YauBepcuterckas kaura, 2008. — 320 ¢. —
ISBN 978-5-98704-272-7. — TekcT : 2IEKTPOHHBIN // DIEKTPOHHO-OMOIMOTEeYHAsI CUCTeMa
IPR BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/9062.html
Hextapp, I'. M. Crangaptuzanusi, cepTudukaius, kKiaccupukanus B TYPHCTCKON U

TOCTMHUYHON MHIYCTpUH : ydeOHoe mocobue st By3oB / I'. M. Jlextaps. — 4-e¢ u3m.,
nepepad. u gon. — Mocksa : M3marensctBo IOpaiit, 2019. — 412 c¢. — (Beicmiee
obpazoBanme). — ISBN 978-5-534-12232-9. — Tekcr : snekrponusii // ObBC IOpaiit

[caitr]. — URL.: https://www.biblio-online.ru/bcode/447083
Hmutpues, A. B. YnpaBieHue nepcoHaioM B TYPUCTHYECKOM M TOCTHHUYHOM OHM3HECE :

yuebnoe mocodbue / A. B. JImutpuen, JI. H. HMpanoma-lllBen. — M. : EBpaswmiickuii
OTKpBITBI mHCTHTYT, 2011. — 112 ¢. — ISBN 978-5-374-00275-1. — Tekct :
ANEKTPOHHBIA // DnekTpoHHO-OMOmMoreyHass cucrema [PR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/10903.html
Kykos, A. A. Ilepconan. VYmpaBienue. HWNuHoBauuu. COBpeMEHHbIE MOIXOIbI K

OpraHM3aliy yINpaBICHHs MEPCOHANIOM Ha MPEANPUATUAX TYPUHIYCTPUH : MOHOTpadus /
A. A. Kyko. — CII6. : [lerpononuc, 2009. — 212 c¢. — ISBN 978-5-9676-1080-5. —
TekcT : anexkTpoHHBIN // DnekrponHo-O6ubOMoTeuHas cucrema IPR BOOKS : [caiiT]. —
URL.: http://www.iprbookshop.ru/27063.html

Koznos, B. B. Cucrema ynpasnenusi nepconaisom npennpustus / B. B. Kosnos, /1. B.
Bouapos. — Capatos : By3oBckoe oOpazoBanue, 2014. — 160 c. — ISBN 2227-8397. —
TekcT : anexkTpoHHBIN // DnekTpoHHo-OuOMOTeuHas cucrema [IPR BOOKS : [caiiT]. —
URL.: http://www.iprbookshop.ru/18956.html

Konersunosa, Enena FOpreBHa. CtpaTerndeckoe yrpaBieHHE MEPCOHANIOM : KpaT. Kypc :

[yae6. mocobue] / E. FO. KonersunoBa. - M. : Ilpocmekr, 2016. - 144 c. : wi., Ta0m.
bubnuorp.: c. 140-144 u B noactpou. npumed. - ISBN 978-5-392-18821-5 : 210.00.
Makpunosa, E. 1. YnpaBieHue nepcoHaJoM B TOCTHHUYHOM MEHEDKMEHTE :@ yueOHoe
nocobue / E. . MakpunoBa, A. I'. Bacunses, A. C. BacunseBa. — CII6. : Tpourkuii MocT,
2013. — 208 c. — ISBN 978-5-4377-0020-4. — TekcT : 3MeKTPOHHBIN // DIEKTPOHHO-
OoubIroTeyHast cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/40922.html

MenuxoB, IOpuii EBrenneBud. VYipaBieHHE NEPCOHAIOM [DIEKTPOHHBIA pecypc]
nopTQenp HaJIe)KHbIX TEXHOJOIuH : yuel.-npakT. nocodue / fO. E. Menuxos, I1. A. Mainyes.
- 2-e u3Ml. - OneKTpoH. aaH. - M. : JlamkoB u K, 2017. - 193 c. : un. 3arn. ¢ ’kpana. - ISBN
978-5-394-01758-2 : 0.00.

. Paiinn, Maiikn YmpaBieHue HepCcOHATOM B TOCTENPHHMCTBE : Y4EOHHMK JJISl CTYACHTOB

By30B/ Maiikn Paiimu. — M. : KOHUTU-TAHA, 2012. — 191 c. — ISBN 5-238-00873-2.
— TekcT : 27eKTpOoHHBIH // DnaekTpoHHO-0ubmuoreyHas cucrema [IPR BOOKS : [caiiT]. —
URL: http://www.iprbookshop.ru/8602.html

VYmpasnenue nepconanom : yueonuk / K. B. Bogenko, C. . Campirusn, K. I'. AbazueBa [u

ap.] ; mox penakuueir K. B. Bogenko. — 2-e m3g. — M. : Jlamkos u K, Hayka-CnexTp,
2019. — 374 c. — ISBN 978-5-394-03444-2. — TekcT : 3MeKTPOHHBIN // DAEKTPOHHO-
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OnOIMoTeUHAas cucrema IPR BOOKS : [caiiT]. — URL.:
http://www.iprbookshop.ru/85473.html

11. Yopasnenue nepconaniom : yaednoe nocodue / I'. 1. Muxaitnuna, JI. B. Marpaesa, /1. JI.
Muxaiinus, A. B. bensik ; mox penakmueit I'. M. Muxaitnmunoit. — 3-e¢ u3a. — M. : JlamkoB
n K, 2018. — 280 ¢. — ISBN 978-5-394-01749-0. — TekcT : 31eKTpOHHBIH // DIEKTPOHHO-
OubIMoTeYHAs cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/85236.html

12. Vopasnenue nepcoHasioM Ha mnpeanpustud. ColualbHO-IICUXOJIOTUYECKUE MPOOIEeMbl :

TpEeHUHT TiepcoHasna. YueOHoe mocobume / M. K. bemses, O. B. Makcumuyk, b. A.

Haspoukuit [u np.]. — Bonarorpan : Boarorpajackuii rocy1apCTBEHHBIM apXUTEKTYPHO-
CTpouTenbHbIN yHHBepcuTeT, 2014, — 212 c¢. — ISBN 978-5-98276-643-4. — Tekcr :
AJEKTPOHHBIA // DiekTpoHHO-OnbOmmoreunas cuctema [PR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/26239.html
13. Xa3zanona, /1. JI. busnec-opueHTHpOBAaHHOE yNpaBJICHHUE MEPCOHANOM : yuyeOHoe mocobue /

J. JI. XazanoBa. — Tam60B : TaMOOBCKHII rOCYJapCTBEHHBIN TEXHUYECKHI YHUBEPCUTET,
3bC ACB, 2017. — 101 c. — ISBN 978-5-8265-1725-3. — TekcTt : 3JeKTpOHHBINA //
OnekTpoHHO-OMOMuMoreynas  cucrema [PR BOOKS :  J[caiitr]. —  URL:

http://www.iprbookshop.ru/85953.html

7.3. HopmaTuBHBIEe IPABOBbIe JOKYMEHTHI M HHAsI NPaBoBasi HHGOpMaLus
1. Koncruryuusa Poccuiickoit denepanuu
2. Tpynosoii konekc PO (TK P®) ot 30.12.2001 N 197-®3
3. I'paxxnanckuii kogexc PO (I'K P®) ot 30.11.1994 N 51-®3
4. Hanorossiit kogekc PO (HK P®) gacts 1 o1 31.07.1998 N 146-D3
5. ®enepanbhblii 3akoH P® «OO0 ocHOBax TypUCTCKOW JesTenbHOCTH B Poccuiickoii
Deneparun» ot 24 Hos10ps 1996 roxa, Nel32-03
6. IlocranoBnenue IlpaBurensctBa PD ot 25.04.1997 N 490 (pen. ot 01.02.2005) "O6
YTBEPKACHUM NIPaBUII ITPEIOCTABIIEHNS TOCTUHUYHBIX ycyT B Poccuiickoit @enepanun”
7. Ilpukaz Munskonompazputusi P® or 21.06.2003 N 197 "OO yTBep»A€HUU IOJIOKEHHS O
rOoCyJapCTBEHHON cHcTeMe KiacCU(UKAUMU TOCTHHHUI[ U JPYTrHUX CPEICTB pa3MelieHus"
(3apeructpupoBano B Muntocte PO 21.08.2003 N 4996)
8. TTOCT P 50645-94 "Typucrcko-3kcKypcuoHHoe oOcinyxuBanue. Knaccuduxanus roctunun”
9.TOCT P 51185-98 "Typucrtckue ycinyru. Cpencrsa pazmenienus. Oouiue TpedoBaHus"
10. T'octuHM4yHOE M pecTOpaHHOe Jeno, TypusM. COOpPHMK HOPMATHBHBIX JTOKYMEHTOB /
Cocraputens: 0. Bonkos — PocroB: ®ennkc, 2010.

7.4. UnTepHeT-pecypchl

C3U1Y pacnosaraer JOCTYIIOM dYepe3 CalT HayuHou OumOmumorexku http://nwapa.spb.ru/
K CJICIYFOIIMM TOJIUCHBIM 3JICKTPOHHBIM PECypcam:

Pycckoazviunsle pecypcol

o DNEeKTPOHHbIE YUeOHUKHU AIIEKTPOHHO - OnbinoreuHoit cucremsl (ObBC) «Aidyke»

. DNeKTpOHHBbIE YUeOHUKHU dIIEKTPOHHO — OnbnuoreuHoi cuctemsl (ObC) «Jlanb»
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o Hay4Ho-mpakTHYecKue cTaThy 1O UHAHCAM U MEHEKMEHTY M3narenpckoro moma
«bubmmoreka ['pebeHHIKOBAY

o CraTby U3 NEPUOAUYECKUX U3JAaHUNA MO OOIMECTBEHHBIM U I'yMaHUTApHBIM HayKam
«Hcrt - Bero»

o DOHIUKIONEINH, CIOBAPH, CIIPABOYHUKH «PyOpuKOH»

o [Tonnble TekcThl aMccepranuii u  aBTOpedeparoB OiekrpoHHass bubnuoreka
Hucceprauuit PI'b

. WNudopmannonHo-npaBoBbie 6a3bl - KoHcynbTanT mitoc, ['apaHnr.

AHIJIOSI3bIYHBIE PeCypChI

o EBSCO Publishing — gocTyn Kk MyabTHIACHMILIMHAPHBIM MOJHOTEKCTOBBIM 0a3aM
JaHHBIX PA3IMYHBIX MHPOBBIX M3JATEIBCTB 10 OM3HECY, SKOHOMHKE, PUHAHCAM, OyXIaaTepCKOMY
ydery, TYMaHUTapHbIM M E€CTECTBEHHBIM O00JIacTsAM 3HAaHUH, pedeparaM M MOJIHBIM TEKCTaM
MyOJIMKAIMI W3 HAYYHBIX W HAYYHO-TIOMYJISIPHBIX KYPHAJIOB.

o Emerald - kpynseiiiiee MupoOBOE U3AaTENbCTBO, CHECHUAIU3UPYIOLICECS Ha
ANIEKTPOHHBIX JKypHaJax W 0a3ax JaHHBIX 110 JKOHOMHUKE M MEHEIDKMeHTy. lMeer craTtyc
OCHOBHOTO MCTOYHHKA MPO(HECCHOHATBHON WHPOPMAIUH IS MPENoaBaTelied, HCcCaeIoBaTeIe u
CIICI[HATIMCTOB B 00JIACTH MEHE/PKMEHTA.

B03MOKHO  HCHOJNB30BaHHWE, KpPOME  BBIIICIICPCUMCICHHBIX ~ PECYpCOB, H  JPYIHX
ANIEKTPOHHBIX PecypcoB ceTu VHTepHeT.

7.5. UHble HCTOYHUKH
1. OduumaneHelii callT MUHHCTEPCTBA CIIOPTa, TypU3Ma U MOJIOJICKHOU MoNUTUKU Poccuiickoii
denepanuu - CBoOOAHBIN 1ocTyn U3 cetu MuTepHet. — http://tourism.minstm.gov.ru
http://www.100menu.ru
http://www.allcafe.info
http://www.all-hotels.ru
http://www.nha.ru
http://horeca-spb.org
http://www.hotel-spb.ru
http://www.planeta.ru

O NG~ LDd

8.MaTrepuanbHO-TeXHU4YecKas 0a3a, HHGOPMaLMOHHbIE TEXHOJIOTHH, IPOrPAMMHOe
olecrieyeHne U HH(POPMaAILIMOHHBIE CIIPABOYHbIE CHCTEMBbI

Ne/n | HaumeHoBaHue

1. CHCI_II/IaJ'II/BI/IpOBaHHLIC KJIaCChI IJId ITPOBCACHU A JIEKIUMN U MMPaAKTUYCCKUX 3aHATHHI

2. CHCI_II/IaJ'II/BI/IpOBaHHa}I MeOelb 1 oprepeacTBa: ayaJuTOprUU U KOMIIBIOTCPHBIC KJIACCHI,
O60py,Z[OBaHHLIC nocaa04YHbIMHU MECTaMU

3. TexHuueckue cpeacTBa 06y‘{CHI/I}II HCpCOHa.HBHBIC KOMIIBIOTCPHEI, KOMIIbKOTCPHBIC

Buzeodaitios B popmarax AVI, MPEG-4, DivX, RMVB, WMV.
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Ilpozpammnisie, mexnuueckue u 371eKmMpoHHbIE CPEOCHEa 00yUeHUA U KOHMPOJIA 3HAHUTL
CMYO0eHmos:

[TakeTsl mporpamMmHOro obOecnedeHusi oOOmIero Ha3HaueHUs (TEKCTOBBIE PEAAKTOPHI,
rpaduyecKkue peaaKkTopsl).

Kypc BkirouwaeT wucmosiab3oBaHMe IporpammHoOro obdecmedenuss Microsoft Excel, Microsoft
Word, Microsoft Power Point a1t mOArOTOBKM TEKCTOBOTO M TAOJIMYHOTO MaTepuaia, rpadpuyeckux
WUTIOCTPALTUH.

Metoapl 0Oy4yeHHMsS TPEAINONIATalOT  KCIOJB30BaHHE HH(GOPMAIMOHHBIX  TEXHOJIOTUH
(KOMIIBIOTEPHOE TECTUPOBAHUE, IEMOHCTPAIUS MYIbTUMEIUNHBIX MAaTEPUATIOB).

3aneiictBoBaHbl MHTEpHET-CEPBHUCHI U 3JIEKTPOHHBIE PECypChl (CIPABOYHBIE CHCTEMBI, H-D,
Koncynerant wunm [apaHT, NOUCKOBBIE CHCTEMbI, 3JEKTPOHHAs IO04YTa, MNpOodeCcCHOHATBHBIC
TEMAaTUYEeCKUEe YaThl U (POPYMBI, CUCTEMBI ayJH0 U BUAEO KOH(EpEeHLINH, OHIAalH SHUIUKIIONEANH,
CIIPaBOYHHUKH, OMOJIMOTEKH, MICKTPOHHBIE YUeOHBIE U YI€OHO-METOMYECCKUE MATEPHAIIBI).

JlommyckaeTcsi MpUMEHEHHE CUCTEMbI JIUCTAHIIMOHHOTO O0yYEeHHS ¢ MCTOIb30BaHUE IIATHOpM
TEAMS, Zoom, Skype for Business, CJIO Moodle.
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