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1. IlepeyeHb NJIAHMPYEMBIX Pe3y/JbTATOB 00y4eHHs M0 AUCHMILINHE, COOTHECEHHBIX C
IUVIAHUPYEMbIMU pe3yJIbTATaAMHU 0CBOeHHS 00pa30BaTeIbHOM MPOrPaMMbI

11. Jucuummua b1.B.01
management of a hotel

Personnel

KOMIIETCHIIUSIMH C YYETOM ATara:

«Y1paBlieHHE TEPCOHAIOM TOCTUHHYHOTO Tpeanpusitus /

enterprise» oOecriednBaeT OBIAJCHUE CICAYIOLIMMH

Kon
KOMIIETeHIIMH

HaunMeHnoBanue
KOMIIETEHLMHU

Kon
KOMITOHEHTA
KOMIIETEeHIIUH

HauMeHnoBanue KOMIIOHEHTA
KOMIIETeHIIUH

YK-2

CrniocoGeH ynpaBiaTh
IPOEKTOM Ha BCEX ATarax

€ro XXU3HCHHOI'O IIMKJIa

YK-2.1

CnocoGeH pa3pabaTbiBaTh KOHICHIIHIO
IpOeKTa B paMKax 0003HAaYEHHOMN
npo6iieMsbl, GopMynupys 1IeNb, 3a7a4Hu,
aKTyaJlbHOCTb, 3HAYUMOCTH (HAYUHYIO,
MPAKTUYECKYIO, METOJUYECKYIO U UHYIO
B 3aBHCHMOCTH OT THIIa ITPOEKTA),
OKHJIaeMble Pe3yJIbTaThl U BO3MOXKHBIC
cdepbl X IPUMEHEHHUS

YK-3

Crocoben
OpFaHI/I3OBBIBaTI) %1

PYKOBOAUTH pabOTOM
KOMaH Ibl, BIpabaThIBast
KOMaHIHYIO CTPATETHI0

JJIA JOCTUXKCHUA

IOCTaBJICHHOH 1I€JIN

VK-3.2

CrniocoOeH pa3peniatb KOHMOIUKTHI U
POTHBOPEYHSI ITPH JCITIOBOM OOILICHUN
Ha OCHOBE y4eTa HHTEPECOB BCEX
CTOPOH, OpraHU3aIUs TUCKYCCUH 110
3aJJaHHOI TeMe U 00CyXIeHUE
pe3ysIbTaToB pabOThl KOMaH/IbI C
MPUBJICYCHHEM ONITIOHEHTOB
pa3paboTaHHBIM HAEIM

IIKc-6

CrniocobeH pazpabaTbiBaTh
MIPOEKTHI IO YIPABICHUIO

N3MCHCHUSAMU U

PCAIIN30BbIBATH MEPELI 110

pEOaO0JICHUIO
COIIPOTUBJICHUA

TIepCOHaa MPEIIPUATHIA
cepbl TOCTEIPUUMCTBA
0O0IIECTBEHHOTO IIUTAHUS

HN3MCHCHUAM

[1Kc-6.1

Crioco6eH oCcyIecTBIATh aHAIINU3
pOCCUICKOH U 3apyOeKHOM MPaKTUKU
BHEJIPEHUS U3MEHEHUH Ha
HNPEeaNpPUATHSIX chepbl TOCTEIPUUMCTBA
1 00IIIECTBEHHOTO MMUTAHUS

1.2.B PE3YIbTATC OCBOCHUA JUCHUIIIMHEBL Y CTYACHTOB JOJIKHBI OBITH C(I)OpMI/IpOBaHBIZ




OT®/TD®

(npu nanuuuu
npogpcmanoapma)l
TPYAOBbIE WIH
npodeccuoHaJIbHbIE
aencTBUA

Kon
KOMITOHEHTA
KOMIIETEHIINHU

Pe3yabTarnl 00yyeHus

YK-2.1

Ha YPOBHE 3HAHMI: TEOPETUYECKUE OCHOBBI CHCTEMBI
YOpaBlIeHHs] TEPCOHAIOM B TOCTHHUYHOM TPENINPHITHH;
MOHATUMHBIN  amnmapar; TMpaBOBblE W HOPMaTHUBHbBIC
JIOKYMEHTBI, PErJIaMCHTUPYIOIINE JEATEIBHOCTh CITY:KOBI
YIIPABJICHUS IEPCOHATIOM.

HAa ypOBHe YMeHHIi: IPUMEHATh HA MPAKTHKE MPABOBbIE U
HOpMaTHBHbBIE JIOKYMEHTHI, permamMeHTHPYIOe
JIeATEIbHOCTD M0 YIPABJICHUIO [TEPCOHAIIOM.

HA YPOBHe HABBLIKOB: HaBBIKAMH OPraHU3alUU CHCTEMbI
yOpaBJIeHUsT IMEPCOHAJIOM B TOCTHHHMLAX M  CPEICTBAX
pa3MelieHrs, COOTBETCTBYIOIIEW CTpaTerMu  pa3BUTHUS
TOCTHHUYHOTO TPEATIPHATHSL.

VK-3.2

HA YPOBHE 3HAHMUIA: POJIb U MECTO KaJpOBOT0O MOTEHIMAA B
00eCreyeHn: CTPAaTErHuecKOro IMOTEHIMAaNa MNPEeNIpUsTHS;
METOABl  (OPMUPOBAHHSA, HCIOIB30BAHUS UM  PA3BUTHSA

nepcoHaa.

HAa YpPOBHe YMEHMii: MCIIOJb30BaTh COBPEMEHHBIE METOIbI
YIpaBlIeHUs TEPCOHAIOM TOCTHHHUYHOTO MpPEIIpPUSTHS,
(dopMHpPOBaTL W PEANH30BBIBATH KAJAPOBYIO CTPATErHIO
TOCTHHUYHOTO TPEANPUSATHS; MPUMEHITh METOJBI TIOWCKa,
orbopa W HaliMa IepcoHaja, CHUCTEMaTH3allMM W aHaIHu3a
HE00XO0JMMOH B mporiecce 00ydeHus HHPOPMAITUH.

HA YPOBHe HABBIKOB: OCYIIECTBIISITh BEIOOp
HCCIIEIOBATENBCKOTO WHCTPYMEHTapHsl (METOJUK, TEXHHK,
npoLenyp) ¥ NPUMEHSTh €ro B KOHKPETHBIX CHTYalUsX;
aHAJIM3HUPOBATH, CHCTEMaTHU3UPOBAThH " 0000maTh
pe3yibTaThl UCCIIEIOBaHUI; MPUMEHSTh 3aKOHOJaTENbHbBIC U
HOPMATHUBHO-TIPABOBBIC aKThl B TOCTHHUYHOM JESITENbHOCTH,
OCYIIECTBIIST PaBOBOE COIPOBOXK/ICHHE
HpeANPUHIMATEIBCKON JeSTeITbHOCTH, 3aKJIF0YaTh
IPaXXJaHCKO-TIPaBOBbIE JIOTOBOPHI, HA 3aKOHHOW OCHOBE
CTPOHTH B3aUMOOTHOIICHUSI C TOCYJapCTBEHHBIMU OpraHaMH,
KOMMEPUYECKUMH OpraHu3alxsIMHU, napTHepamu u
norpedurensiMu  (KIMEHTaMHu), (OpPMUPOBaTH MPaBOBHIC

OTHOIICHUA B TPYAOBOM KOJIJICKTUBE.

OT®. C. Crparerudeckoe
yIpaBJcHUE Pa3BUTHEM
FOCTUHHYHOTO KomIuiekca/ Td.
C/03.7 YupapneHue nIpoeKTaMu

N U3BMCHCHUSAMHU B TOCTHHUYHOM

[1Kc-6.1

Ha YpoBHE 3HAHUIL: TCHACHIIUNU W NECPCICKTUBLI pPa3BUTHA
COBpPCMCHHOT'O I/IH(I)OpMa]_[I/IOHHOI‘O 06H.[eCTBa; HAYy4YHO-
MPAKTHUYCCKHUC OCHOBBI I/IH(I)OpMaTI/IBaLII/II/I; 0a3oBbIe
I/IH(bOpMaHI/IOHHBIe TCXHOJIOTUH, TPUMECHACMBIC B HAYKE U

00pa3oBaHMM; METOIOJOIHI0 cOopa, 00pabOTKM M aHajIu3a
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OT®/TD®

(npu nanuuuu

Kon
npogpcmanoapma)l KOMITOHEHTA Pe3ysibTaThl 00yueHHs
TPYAOBBIE€ HJITH KOMIIeTCHIIUH
npodeccuoHaJIbHbIE
aencTBUA
KOMIIJICKCE I/IH(l)OpMaHI/II/I B paMKax HUCCICAYCMbIX HAYYHO-TIPAKTHYCCKUX

OT®. C. Ctpareruyeckoe
yIpaBlieHHE Pa3BUTHEM
npeanpusarys nuranus TO.
C/03.7 YnpaBieHnue npoeKTaMu
Y U3MEHCHHSAMH Ha
NPENPHUATAN TUTaHUS

U MCTOOUYCCKUX np06neM B TOCTHHHUYHOH JCATCIbHOCTH,

CITIOCOOBI n MCTObI npeaAcCTaBJICHUA PE3YIbTATOB

HUCCIIEIOBAHUN.

HA YPOBHE YMeHHMIi: TEHJECHLUHU U MEPCIEeKTUBHI Pa3BUTHUS

COBPEMEHHOTO HMH()OPMAIMOHHOTO OOIIECTBa; HAYIHO-

MpakTHYeCKHe  OCHOBBHI  WH(pOpMaTm3anuu;  0a30BBIC
I/IH(bOpMaHI/IOHHI)IC TCXHOJIOTUHU, MPUMCHACMBIC B HAYKC U
00pa3oBaHMM; METOIOJIOTHIO cOopa, 0O0pabOTKM W aHajIu3a
WHPOPMAITUH B pAaMKax HCCIEIYEMbIX HAYYHO-TPAKTHICCKHX
U METOJUYECKUX MPOoOJeM B TOCTHHUYHOW JESTENbHOCTH,
CIOCOOBI M METOJIBI

npeaAcCTaBJICHUA PE3YJIbTAaTOB

HUCCIIEIOBAHUN.

HAa YPOBHe HaBBIKOB: paspeuiarb  XO3IHCTBEHHO-

O9KOHOMMYCCKHEC
CIIOpBI, 3amuiiaTb 3aKOHHBIC

HWHTEPECHl  YYaCTHUKOB

HpaBOOTHOIHCHI/Iﬁ TOCTHHHUYHOH ACATECIIBHOCTU,; ONPEACIIATH

KpyT
CUCTEMATU3UPOBATDH

UCTOYHUKOB  MH(pOpMauuu, TCPyNnupoBaTb U

nH(HOPMAITUIO c MTOMOTIBIO

KOMITBIOTCPHBIX TEXHOJIOTHH.

2. O0beM U MeCTO TMCHMILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOIi MPOorpaMMbl

O0beM TUCHUTIINHBI

OO01mas TpyA0eMKOCTh JTUCHUIUIMHBI COCTaBisieT 3 3adeTHble enuHulbl, 108 akagem. yacos /

81 actp. gacos.

Buna patdorsl

TpynoemkocTn
(B akageM.uacax)

OuHo
OO0masi Tpy10eMKOCTh 108
KonTakTHas padora 36
Jlexuun 12
[TpakTrueckue 3aHsATHS 24
JlaGopaTopHbIe 3aHATHS -
CamocrosiTeibHas padora 72

KonTpons

DOopMBI TEKYIIETO KOHTPOJIS

YCTHBIH ompoc, pedepat (JoKiIa UK 3cce),
TECTUPOBAaHUE




‘ DopMa NPOMEKYTOYHOH aTTeCTAllUH 3aver

MecTo IMCHUILIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl

HMucnummna b1.B.01 «Ynpasienue nepcoHaaoM roctuHuuHoro mnpeanpustus / Personnel
management of a hotel enterprise» oTHOCHTCSI K BapHaTHBHOM YacTH MPO(HECCHOHAIBHOTO IMKIIA
yueOHoro r1iaHa HampaiaeHuss 43.04.03 «[octuHuunoe peno» mnpodmis «KoprnopaTuBHbBIC
CTpaTernu rOCTUHUYHOTO OU3HECAY.

Lensto muciumuinael b1.B.01 «Ympasienue mepcoHaaoM TOCTHHHYHOTO Mpeanpustus /
Personnel management of a hotel enterprise» sBusercs QopMupoBaHHe Yy CTYIEHTOB
Mpe/cTaBieHusl 00 yIpaBiICHUH IMEPCOHANOM, 3HAHHWM, YMEHUNW U HaABBIKOB (HOPMUPOBAHUS
3¢ (}eKTUBHON CUCTEMBbl YIpaBieHHsI MEPCOHATIOM, O0eCHe4yHMBArOIe KOHKYPEHTOCIOCOOHOCTh
TOCTUHUYHOTO IPEIIPUATHS B JOITOCPOYHOMN MEPCIEKTUBE.

JucuunianHa ocHOBBIBaeTCs Ha 3HaHUU cieAyromux aucuuiuini: b1.0.10 «CoBpeMenHbIe
TEXHOJIOTUU M OPTraHU3aIUsl TOCTUHUYHOM JIeATEITBHOCTI.

JluciymimHa MOKET pPeaTn30BBIBATHCS ¢ TIPUMEHEHUEM JUCTAHIIMOHHBIX 00pa30BaTEeIIbHBIX
texnosoruit (nanee — 10T).

Joctym K cHCTeMe AWCTAaHIMOHHBIX O00pa30BaTENbHBIX TEXHOJOTHH OCYIIECTBISICTCS
KOKIBIM OOyYalomUMCsl CaMOCTOSITENIbHO C JIFOOOTO yCTpPOWMCTBA Ha TopTayie: https:/sziu-
de.ranepa.ru/. Ilaponb W JOrMH K JMYHOMY KaOWHETY / Mpouiro MpemaocTaBiseTcs CTYIACHTY B
JIeKaHaTe.

Bce dopmbl Tekymiero KOHTPOIIS, MPOBOJUMBIC B CHUCTEME TUCTAHIIMOHHOTO OOYYCHHS,
OIICHUBAIOTCSI B CHCTEME JUCTAHIMOHHOTO 00y4yeHHs. JlocTym K BHICO M MaTepuajiaM JICKIUH
MPEIOCTABIIICTCS B TEUYCHHE BCEero cemectpa. JlocTym K KakIoMy BUAY pabOT W KOJUYECTBO
MOTIBITOK HA BBIIOJIHCHUWE 3aJaHHUS TPEIOCTABISCTCS HAa OrPAaHWMYCHHOE BPEMsl COTJIACHO
pernamMeHTy auciuIuHel, onyomukoBanHoMmy B CJIO. IlpenonaBarens OIEHUBACT BBHIMTOJTHCHHBIC
oOyJarorumcst paboTel He mo3aHee 10 pabounx qHEH mocie OKOHYaHHS CPOKA BBHIOTHEHUSI.

V3ydyeHrne IUCIUIUTMHBI OCYIIECTBISIETCS B TEUYCHHE OJHOTO CeMecTpa: JUIsl CTYJACHTOB
o4uHOH (opMmbl 00ydeHust — Ha 2 cemecTpe 1 Kypca.

3. Coep:xkaHue U CTPYKTYPa AMCHUILTHHBI

3.1. CTpyKkTypa IHCHUILJIMHBI
Ounas hopma ooyuenusn

Ne n/m HaumeHoBaHue TeM O0beM TUCHUNIMHBI (MOYJIs1), Yac. ®opma
"/ pas3aejaoB TEKyHiero
Bcero KonrakTHas padora o0yuyaromuxcsa | CP KOHTpOUISt
C mpemoagaBaTejeM yCHeBaeMOCTH*,
mo Bugam y‘leﬁl{le 3aHATHH IIpOMe)KyTO'-IHOﬁ
JUIOT | Jp/ | 13/ | KCP arrecranum
JOT | 10T
Topic 1 | Human Resource 18 2 4 12 YO,P (4,9), T
Management Strategy
Topic 2 | Methodology for the
formation of personnel 18 2 4 12 YO, P (1,9)
policy at the enterprise
of the hospitality




industry

Topic 3 | Hotel personnel 18 2 4 12 YO, P (11,9)

management service

Topic 4 | Formation of the

personnel potential of 18 2 4 12 YO, P (4,9)

the hotel enterprise

Topic 5 | Strategy for the

development of 18 2 4 12 YO, P (,9)
personnel potential of a
hotel enterprise

Topic 6 | Corporate culture 18 2 4 12 YO, P (J1,9)

IIpome:xxyToUuHast aTTeCTALHSA 3aver

Bcero (akaa/acTp): 108/81 12/9 24/18 72/54

Ipumeuanue: * YO — ycmuviii onpoc, P ([[,3) — pepepam (0oxnad unu scce), T — mecmuposanue.

3.2. Coep:xaHue AU CHUITUHBI
Topic 1. Human resource and resource management strategy
The relationship between the strategy of a hotel enterprise and personnel policy. Personnel
strategies at different stages of the life cycle of a hotel enterprise.

Topic 2. Methodology for the formation of personnel policy at the enterprise of the hospitality
industry

The place and role of personnel policy in enterprise management. Types of personnel policy.
Methodology for the formation of an effective personnel policy of the enterprise. Evaluation of the
effectiveness of personnel policy.

Topic 3. Personnel management service of a hotel enterprise

The personnel management service solves the issues of attracting, selecting, orienting, training,
placement, advanced training of personnel and evaluating their work. The structure of this service
includes senior managers, the main departments of the hotel and the personnel department (or a
specialist in personnel management). In addition, the Human Resources Department draws up a list
of personnel duties, regulates salaries and bonuses, resolves conflicts, and enforces federal and local
laws. The duties of the Human Resources Department also include maintaining the personal files of
all hotel employees.

Topic 4. Formation of the personnel potential of the hotel enterprise
Personnel marketing. Planning the qualitative and quantitative needs for personnel. Determine the
need for recruitment. Personnel search. Recruitment, selection, hiring. Staff adaptation.

Topic 5. Strategy for the development of personnel potential of a hotel enterprise
Training. Career planning. Personnel reserve. Professional development and professional retraining.
Rotation.Coaching. Delegation of powers. Self-learning organization. corporate universities.




Topic 6. Corporate culture

Corporate culture and its role in organizations of the tourism industry Corporate code as the basis of
the corporate culture of the organization Types of corporate codes The main values of organizations
in the tourism industry Methods for the formation and maintenance of corporate culture in
organizations of the tourism industry Levels of corporate culture of the organization.

4. MaTtepuaJjibl TeKylIero KOHTPOJISAA yCIIeBA€MOCTH 00yYAKO M XCS
4.1. B xone peamm3zanuu aucumiviuabl b1.B.01 «Ynpaenenue nepconanom 20CMUHUYHOZO
npeonpusamus | Personnel management of a hotel enterprise» mcmosib3ywTcesi cieayroiue
MeTOo/bl TeKYLero KOHTPOJIsl yCIIeBaeMOCTH 00yYaloIMXCs:

Tema u/uam paznen MeToabl TeKylIero KOHTPOJIA
ycrneBaeMocCTH
Topic 1 Human Resource Management Strategy YCTHBIH ompoc, pedepart (qokiang uin
acce), TECTUPOBaHUE

Topic 2 Methodology for the formation of personnel YCTHBIH orpoc, pedepat (ToKIa nin

policy at the enterprise of the hospitality industry acce)

Topic 3 Hotel personnel management service YCTHBIH orpoc, pedepat (HoKIa nin
acce)

Topic 4 Formation of the personnel potential of the YCTHBIH ompoc, pedepat (ToKIa nin

hotel enterprise acce)

Topic 5 Strategy for the development of personnel YCTHBIH orpoc, pedepat (T0KIa nin

potential of a hotel enterprise acce)

Topic 6 Corporate culture YCTHBIH ompoc, pedepart (qokian uim
acce)

B cayuae peanuzayuu oucyunaunot 6 JJOT ¢popmam 3a0anuii adanmupoar 0ns niamgopmoi
Moodle.

4.2. TunoBble MaTepHaJIbl TEKYLIEr0 KOHTPOJISA YCIeBAeMOCTH 00y4al0IMXCcst
Tunosble olleHOYHbIE MaTEPHAJIbI 10 TeMaM 1-6

IIpuMepHBIe BONPOCHI IJIsl YCTHOTO 0ONpoca
H3znoxcume meopemuueckue OCHO6bI NO OAHHOU meme (Oailme onpedeneHus,
nepeyucaume u Hazoeume) u 000CHyiime (apymenmupyiume u nPOOEMOHCMPUpyiime) ceoe
omHowienue K OaHHOoU meme (Ha KOHKpemHuom npumepe).

Topic 1. Human resource management strategy.

Questions for self-examination:

1. What factors influenced the evolution of personnel management?

2. The main stages in the development of personnel management.

3. The essence of the technocratic approach to the use of labor resources.
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4. Differences between the approaches "personnel management” and "human resource
management".

5. What methods of personnel management for building a personnel management system do you
know?

Topic 2. Methodology for the formation of personnel policy at the enterprise of the hospitality
industry

Questions for self-examination:

1. Formulate the concept of personnel policy and outline its goals and objectives.

2. Place and role of personnel policy in the strategic management of an enterprise.

3. Describe the directions of the personnel policy for the implementation of the enterprise
development strategy.

4. Explain the model of the relationship between economic strategy and the personnel policy of the
enterprise.

5. Describe personnel strategies at different stages of the organization's life cycle.

Topic 3. Personnel management service of a hotel enterprise

Questions for self-examination:

1.What areas of work does the HR department carry out?

2. What traditional and innovative functions of the personnel service do you know?

3. What is the relationship between the functions of the personnel service and its organizational
structure?

4. The procedure for creating a personnel service in a hotel.

5. What new functions are assigned to HR managers

Topic 4. Formation of the personnel potential of the hotel enterprise
Questions for self-examination:

1. What is the essence of personnel planning?

2. List the goals and objectives of personnel planning.

3. Explain what target groups are identified in the segmentation of labor?

4. Describe the main functions of personnel marketing

5. Describe the concept of personnel potential and labor potential of an employee.

Topic 5. Strategy for the development of personnel potential of a hotel enterprise

Questions for self-examination:

1. Describe the main directions of human resource development.

2. List and describe the main stages of personnel adaptation to enterprises

3. What are the requirements for the professional training of employees of the hotel enterprise?

4. What are the tasks and goals facing the personnel service in the field of training, advanced
training of personnel?

5. The main stages of building in-house staff training.
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Topic 6. Corporate culture

Questions for self-examination:

1. What is the purpose of forming a corporate culture at the enterprise.

2. List the stages and stages of formation of the corporate culture of the enterprise.
3. Explain the costly method of estimating the value of the enterprise.

4. Explain the income method for estimating the value of the enterprise.

5.Explain the comparative method of estimating the value of an enterprise.

TunoBble OLIEHOYHbIE MATEPUAJIBI 11O TeMe 1
IIpumepHOe TeCTHPOBAHHOE 3a/IaHHE IJISI CAMOCTOSITEJIbHOH PadoThI
Boioepume ooun npasunwvuuviii omeem. Cocmagpbme CRUCOK OMEEMO8 HA 60NPOCH
mecma, 6bINOIHAA 3A0AHUS, CHOPMYTUPOBAHHDIE 8 KAHCOOM 860NPOCE Mecma.

1. The personnel management strategy, or personnel strategy, develops:

a) methods that ensure the cost-effective achievement of strategic

goals;

b) implementation of strategic goals, increasing the interest of all employees of the enterprise in the
implementation of the company's development strategy and the effective achievement of these
goals.

2. Should the hotel HR strategy include:

a) study of competitive advantages in personnel policy;

b) labor market research;

c) formation of the personnel potential of the company;

d) distribution of existing personnel of the enterprise or additional human resources attracted;

e) interaction with the markets for factors of production, securities, foreign exchange markets;

f) formation of an effective personnel policy;

g) timely determination of the qualitative and quantitative need for personnel, taking into account
development.

3. Do the following types of strategic management correspond to the proposed methods of
I.Ansoff and used depending on the degree of instability of the external environment:

a) management based on extrapolation (long-term planning), applied in conditions of a relatively
low degree of instability;

b) management based on the foresight of changes (strategic planning, choice of strategic positions),
which is applied at average values of the degree of instability;

c) management based on flexible expert decisions (ranking of strategic tasks; management "by
weak signals™;

d) management in conditions of strategic surprises), which are used for conditions of significant
instability of the external environment.

4. Are the following features of the economic strategy and distinguish it from the short-term
(current) management of the company:

a) the process of developing an economic strategy does not end with any immediate action;
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b) in the course of the formation of an economic strategy, it is impossible to foresee all the
opportunities that will arise in the preparation of a specific strategic project, which leads to an
increase in uncertainty of all types;

c) a significant strengthening of the role of feedback in the development of economic strategy;

d) at the level of strategic planning, in contrast to planning at the tactical level, it is very difficult to
determine the absolute indicators of the usefulness of certain strategic decisions.

5. Do the proposed classification by G. Mintzberg include the following schools of strategies:
a) prescriptive;

b) descriptive;

c) configuration schools.

TunoBblie oOlleHOYHBbIE MaTepHAJIbI M0 TeMaM 1-6
IIpumepHbIe TeMbl 1J1s1 pedepaToB (10KJIAT0B, ICCe)
Coobepume unghopmayuio no npeonoIiceHHoll meme, cucmemamusupyiime ee, coeaiaiime
6b1600bl U NPEOI0IHCUmMeE UCHOIb308AHUE.

Tematuka pedeparoB, 10KJI0B, IccCe s TeMbI 1

1. What is the novelty of modern personnel technologies?

2. Can marketing principles be used in personnel policy?

3. Features of strategic personnel management in the hospitality industry?

4. Should the principles of participatory management be used in the new economic conditions?
5. Peculiarities of regulatory and legal support of the personnel management system of a modern
organization.

TemaTuka pedepaToB, J0KJIAA0B, Icce 1S TEMbI 2

1. Essence and concept and the main goal of personnel policy

2. Interrelation of personnel policy and development strategy of the organization.

3. What types of personnel policy do you know?

4. Describe personnel strategies taking into account the stages of development of the organization's
life cycle.

5. List the stages of designing a personnel policy.

6. What role does personnel policy play in the development of the organization.

Tematunka pedepartos, 10k;I1a10B, Icce 1JIs1 TeMbl 3

1. What is the formation of the personnel management service.

2. Give a description of the new positions in the structure of the personnel service.

3. What factors hinder the restructuring of the work of personnel services in modern conditions?
4. Why is it necessary to improve the professionalism of HR staff?

5. Explain the need for specialization within the HR department.

TemaTuka pedepaToB, 10KJIAA0B, Icce 1 TeMbl 4
1. Recruitment: concept, sources.
2.What is the recruitment process?
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3. Give the structure of the personnel potential of the IS enterprise.

4. The concept, stages and methods of personnel selection.
5. Traditional and non-traditional methods of personnel assessment.

Tematuka pedeparoB, 10KJIAT0B, ICCE IJIS TEMBI 5
1. Explain the strategy of economic growth through the merger of enterprises.

2. Explain the strategy of economic growth through a company buyout with a sub-loan.
3. Explain the concept, goals and essence of business reengineering.

4. List and describe the stages of business process optimization.
5. Describe the system of measures aimed at maximizing the approximation of the real value of the

enterprise to the ideal one.

Tematuka pedeparos, 10KJIaT0B, I¢Ce 15 TEMbI 6
1. Describe the corporate culture: Western model, Eastern model and Russian business model.
2. Describe the corporate culture of the chain hotels: Marriott, Ritz, Lote.
3. Describe methods for evaluating the effectiveness of corporate culture.

5. OuenouyHnbie MaTepUabl 1JIs1 MPOMEKYTOUHOI aTTecTAlNU

5.1. 3aver mpoBOAMTCS ¢ MPUMEHEHUEM CJEeIYIOIIMX MeTOA0B (CpeacTB): B paMKax CAayu

3a4éTra npeaycMarpuBacTCs YCTHBIﬁ OTBCT CTYACHTOM Ha HOJIy‘ICHHBIﬁ BOIIPOC U IPOXOKIACHUA

TCCTUPOBAHHA.

B cayuae nposedenuss npomescymounou ammecmayuu 8 OUCMAHYUOHHOM pedicume
ucnonvzyemcs nramgpopma Moodle u Teams.

5.2.

OneHo4HbIE MaTepUualJibl HpOMe)KYTO'lHOﬁ aTreCralumn

Kommounenr
KOMIIETEeHIINH

IIpoMe:xxyTOYHBII/KII0OYeBOM
HHAMKATOP OLlCHUBAHUSH

Kpurepuii oueHnBanus

VYK-2.1 Cnocoben pa3pabaThiBaTh
KOHIICTIIIMIO TPOEKTA B paMKax

0003HaYEeHHOH MPOOIIEMBI,
dbopMyupyst 1eb, 3aJ1auH,
aKTYaJIbHOCTb, 3HAYMMOCTh
(Hay4HytO, MPaKTHYECKYIO,
METOAMYECKYI0O W  HHYIO B

3aBUCUMOCTH OT THUIA IIPOEKTa),

OKU/IaeMble pe3yabTaThl u
BO3MOXHBIE cepsl ux
MPUMEHEHUS

PaspabartbiBaeT KOHIICTIIIHIO
MPOEKTa B paMKax 0003HaueHHOM
mpoOsieMbl, (GOPMYIHUPYS  TIETb,
3a/1a4H, aKTyaJlbHOCTb,
3HAYUMOCTh (Hayunyio,
NPaKTUYECKYI0, METOANYECKYIO U
WHYI0O B 3aBHCHMOCTH OT THIIA
MIPOEKTa), 0’KMJIaeMBbIE
pesyibTaThl U BO3MOXKHBIC
cdepsl UX TPUMEHEHHS

AJIEKBAaTHO OIIpEeJIeNICHBI OCHOBHEIC
THIOJIO’KEHHUS] U MECTO MPOEKTHOTO
MOJIX0/1a B COBPEMEHHOM MEHEDKMEHTE.
KoppekTHo omnpezieneHa CymHOCTb
MPOEKTHOTO MOJIX0JIa B MEHEKMEHTE.
YeTko onpeiesieHbl U ¢hOpPMYITHPOBAHEI
3aKOHOMEPHOCTH W MIPHHIIUITBI
IPOEKTHOTO MOAXO0/a.
CdhopmynrpoBaHbl IPUHIMITBI
IPOEKTHOTO MOAX0/1a B TOCTUHHYHOM
YIpaBJIEHHH U PACKPBITO UX COZCPIKAHHIE
WnentnduumpoBansl u
KJ1acCU(HUIUPOBAHBI METObI
MPOCKTHOTO yIPaBIICHHS.
KoppekTHO naeHTH)HIINPOBAHEI
MPU3HAKHU, KOHIETIUH, 3aKOHOMEPHOCTH
B KOHKPETHBIX PaKTHKAX [IPOEKTHOTO
yIIpaBIiIeHHS.

YeTko onpenesneHa B3auMOCBA3b
METOOB MPOEKTHOT'O YIPABJICHUS IS
peleHHs MPaKTHYECKHUX 3a/1aY.
KoppekTHO U B ITOIHOH Mepe
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KoMmmnonenr

ITpomexyTOYHBIN/KIH0YeBOH

Kpurepnii onennBanus

KOMIIETEeHIIHHU HHAUKATOP OLICHUBAHUSA
WCTIOBb30BaHbl METOIbI IPOEKTHOTO
yTpaBieHHS AJIs pelieHHe
poeCCHOHATTLHBIX 3a/1ad.
VK-3.2 Cnocoben paspemats | PykoBonut unenamu komauabl | [IpaBuiibHO cOpMyIupoOBaHbI TEOPHS,

KOH(JIUKTEl U MPOTHBOPEUHS TMPH
JEJIOBOM OOIIEHWH Ha OCHOBE
ydeTa WHTEPECOB BCEX CTOPOH,
OpraHM3anus  JHUCKYCCHH  TIO
3alaHHOW TeMe U O00CyXKIeHue
pe3yiIbTaTOB PabOThI KOMaHIbI C
MPUBIICYCHUEM OIITOHEHTOB
pa3pabOTaHHBIM HIIESM

JJI1 JOCTHIKCHUA MOCTaBJICHHOM
3aJ1a4uu

METOMKA U MTPAKTUKA YIIPABICHICCKO
JeSITEILHOCTH PYKOBOIUTEIIS
OpraHM3aIvu.
KoppekTHo 1 B moyiHON Mepe
HCIIOJIb30BAHbI HABBIKH
YIPaBJIEHYECKOTO MBIIICHUS,
MO3BOJISIOIIETO OTMIEPATUBHO U
3¢ ekTuBHO pa3pabaThIBaTh U
NPUHAMATH CTPATETHYECKHUE,
TaKTHYECKUE U ONIePATHBHBIC
yIpaBJIEHUYECKUE PELICHUS 110
Pa3IHYHBIM POU3BOICTBCHHBIM
CHUTYAIHAM

[TKc-6.1 CnocoOeH ocyIecTBIsTh
aHaJN3 POCCHUCKON M 3apyOeKHOi
MPAaKTUKA BHEAPECHUS W3MEHEHHUH
Ha NPEONPHUATHAX cdepsl
TOCTETIPUUMCTBA U OOIIIECTBEHHOTO
IIUTaHUs

PazpabatpiBaeT u  peanusyeT
KOMILIEKC Mep IO MPEOa0ICHHIO

CONPOTHUBIICHUS nepcoHana
MIPEITPUATHI cdepsl
TOCTETIPHUMCTBA u
00IIeCTBEHHOTO MUTaHUS
U3MECHEHUSAM

CdhopmupoBaHHBIE CHCTEMAaTHYECKHE
3HAHMS Mpollecca MOKUCKa, aHAIN3a,
CHUCTeMAaTH3alru U 0TOOpa MHPOPMAIIHH,
He0o0X0IuMOH A pa3paboTKu OU3HEC-
IUIaHOB B cpepe roCTePUUMCTBA 1
OOIIECTBEHHOTO MTUTAHUSL.
CdopmupoBano ymeHne obecreunBaTh
pa3paboTKy U peanu3aluio Ou3Hec-
IUTaHOB B OpraHU3anusx cepsl
TOCTEIPHUUMCTBA H O0IIIECTBEHHOTO
nutanud. [IpuBoaut npumepsl. Jlenaer
000CHOBaHHELIE BLIBOIBI.

TunoBbie OLIEHOYHbIE MaTepHuaJibl l'[pOMe)KyTO‘-IHOﬁ aTrecranumn

H3noosrcume meopemuvdecKkue O0cCHO6bl

Ilepeyens BOpocoB K 3a4éTy

no oanmnoi

meme (Oaitme onpeoenenus,

nepeuuciume u Hazosume) U 000CHyUme (apZymenmupyiime u nPOOEMOHCMPUpPYIImMe) C8oe
omHuouieHue K 0AHHOI meme (Ha KOHKPEeMmHOM npumepe):

1. Determination of policy in the field of human resource management in the hospitality and

tourism industry.

2. The uniqueness of the service of the enterprise in the hospitality and tourism industry,
hospitality, internal institutional knowledge of the organization, personnel knowledge management

in the organization as one of the ways to increase competitiveness.

3. The system of operational planning of work with the personnel of the enterprise of the

hospitality and tourism industry.

4. Planning the need for personnel in the hospitality and tourism industry. Personnel

marketing.

5. Basic forms and methods of recruitment of personnel in the hospitality and tourism
industry. Sources of recruitment. Problems of interaction with recruitment agencies.

6. The procedure for selecting personnel for the hospitality and tourism industry. The role of
line managers in personnel selection.

7. Stages of selection of personnel of the enterprise of the tourism industry. Pre-selection,
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resume analysis, interview, questioning, interviews.

8. Testing of the personnel of the enterprise of the tourism industry. Personnel assessment
centers.

9. Problems of adaptation of the personnel of the enterprise of the tourism industry and the
place of service of the personnel in this process.

10. Qualification requirements for the personnel of the enterprise of the tourism industry:
regulations, trends in bringing domestic requirements closer to the world level.

eleven.Formalization of qualification requirements for the personnel of a tourism industry
enterprise in service standards, job descriptions and other internal company documents.

12. Analysis and evaluation of the results of the work of the personnel of the tourism industry
enterprise. Goal management.

13. Certification of the personnel of the tourism industry enterprise: preparation,
implementation, use of the results.

14. Systems of motivation and remuneration of personnel of the enterprise of the tourism
industry. Personnel categories.

15. Group and individual forms of incentives for personnel of the tourism industry enterprise.
Experience in stimulating personnel by Russian and foreign enterprises.

16. Programs for the development of personnel of the tourism industry enterprise. Career
planning.

17. Market marketing of educational services in the tourism industry. The ratio of supply and
demand in general and for individual groups of personnel.

18. Determination of the need for training of personnel of the enterprise of the tourism
industry. Development of training programs, forms and methods of training. Criteria for choosing a
training company.

19. On-the-job training at tourism industry enterprises. Coaching, mentoring. Personnel
rotation.

20. Human resource management of the tourism industry enterprise in the system of change
management and development of the tourism industry enterprise. Continuously learning
organizations.

21. Programs to increase the loyalty of staff and their relationship with increasing the
commitment of the guest and the profitability of the enterprise in the tourism industry.

22. Optimization of socio-psychological relations in the workforce of the tourism industry
enterprise.

23.Social group, labor collective, team. Team building as a way to improve the efficiency of
the personnel of the tourism industry enterprise.

24. The release of personnel from the enterprise of the tourism industry: policies and
procedures. Alternatives to dismissal.

25. Personnel management in the context of the reorganization of the enterprise in the tourism
industry. Labor conflicts and methods of their resolution.

26. Outsourcing, outstaffing and leasing of personnel: the essence and expediency of use in
the enterprises of the tourism industry.

27. Cross-cultural features of personnel management. Foreign management, foreign managers
at the enterprises of the tourism industry.

28. Features of personnel management in small enterprises in the tourism industry.

IIpuMepsI TeCTOB 1J1s1 KOHTPOJIs 3HaHMiT Nel
Buvioepume o0oun npasunvuviii omeem. Cocmasbme CRUCOK OMGEENO6 HA 60NPOCHL
mecma, 6bINOIHAA 3A0AHUA, CHOPMYTUPOCAHHBIE 8 KANHCOOM 60nPOCe mecma.

1. Which list of tasks more accurately characterizes the content of personnel
management. Select and specify only one group of HR tasks:
a - use of own human resources, division of labor,
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strengthening labor discipline;

b - control over compliance with labor legislation by the administration of the enterprise;

¢ - planning and development of a professional career, labor stimulation, vocational training;

d - recruitment of personnel, organization of performance of work, evaluation, remuneration
and development of personnel.

2. The main functions of the personnel development subsystem are (if necessary, specify
several):

a - development of a personnel management strategy;

b - work with a personnel reserve;

c - retraining and advanced training of workers;

g - planning and control of a business career;

e - planning and forecasting of personnel;

e - organization of labor relations.

3. Select the main groups of personnel management methods in the organization (if
necessary, specify several):

a - administrative;

b - economic;

C - statistical,

d - socio-psychological;

e - stimulation.

4.Labor potential is:

a - this is the part of the population with physical development, mental

abilities and knowledge that are necessary for work in the economy;

b - this is a combination of spiritual and physical abilities of a person,

which he uses whenever he creates use-values;

c - the ability of the organization's personnel, if it has certain

qualitative characteristics and relevant socio-economic,

organizational conditions to achieve a certain end result.

5. The form of part-time employment of personnel are the following (with need to
specify several):

a - sliding chart;

b - variable day;

c - very flexible schedule;

g - division of the workplace;

e - division of work;

e - temporary partial hiring;

g - partial rate;

h - homework;

and - combination;

k - flexible placement of the workplace.

6.K HaumeHee 10CTOBEPHBIM TecTaM 0TOOpa KAHAUAATOB OTHOCATCH:

a - ICUXOJIOTMYECKHE TECTBI;

0 - mpoBepKa 3HaHUIl;

B - IIPOBEpPKa MPO(heCCHOHABHBIX HaBBIKOB;

I - rpauyecKue TECTHI.

7. HauboJjiee O10CTOBEPHBIM METOJOM OLEHKH CIIOCOOHOCTEl KaHAWAATA BBINOJHATH
padoTy, Ha KOTOPYIO OH Oy/JAeT HAHAT, ABJISIETCH:

a - ICUXOJIOTMYECKHE TECTBI;

0 - mpoBepKa 3HaHUII;

B - IIPOBEpPKa MPO(heCCHOHAIBHBIX HaBBIKOB;

I - rpadu4YecKuil TecT.
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8. Uto npencrasJisieT nmpouecc Habopa nmepcoHasa:

a - CO3JaHKe JOCTATOYHO MPEICTABUTEIHHOTO CITUCKA KBATU(UITUPOBAHHBIX

KaHJIMJATOB HA BAKaHTHYIO JIOJKHOCTB;

0 - mpueM COTPYAHUKOB Ha padoTy;

B - POIIECC CENEeKIUU KaHAUIaTOB, 00JaJat0IINX MUHUMAIbHBIMU

TpeOOBaHUSAMU JIJIsl 3aHATUSI BAKAHTHOM JTOJIKHOCTH.

9. K npeuMymecTBaM BHYTPEHHHUX HCTOYHUKOB HAaliMa OTHOCAT (BbIOPATH NPABUWIbHbIE
OTBETHI):

a - HU3KHE 3aTpaThl HA a/IallTAUIO IEPCOHAIA;

0 - TIOSIBJIGHUE HOBBIX UJICH, UCITOJIb30BAHNE HOBBIX TEXHOJOTHUH;

B - MOSIBJICHUE HOBBIX UMITYJILCOB JIJISl Pa3BUTHS;

T - IOBBIIIICHUE MOTUBAIUH, CTETICHH YJOBJIETBOPEHHOCTH TPYIOM.

10. Kakue MeToabl Hanbosee 3¢ PeKTUBHDBIE 151 00yUYeHUS MEePCOHAJIA MOBEAeHYECKUM
HaBbIKaM (BelleHHEe IIepPeroBOpoB, IpOBeleHHe 3acelaHuii, padora B rpynmne). Ilpu
HEe00X0JUMOCTH YKa3aTh HECKOJIbKO:

a - UHCTPYKTaX;

0 - poranus;

B - YUEHUYECTBO U HACTAaBHUYECTBO;

T - JICKIIHS;

11 - pa300p KOHKPETHBIX CUTYaIUH;

€ - JICIOBBIE UTPHI;

K - CaMO0OyUeHHE;

3 — BUACOTPEHUHT

IIpuMepsbI TeCTOB AJIs1 KOHTPOJISA 3HAHUI Ne2

1. Ckoabko 3apy0e:XHbIX Mojesell TIOCYAapCTBEHHOIO YINPaBJIEHUSI HHAYCTpHel
TypHU3Ma BbIICJSOT HA CerOHAIIHUN JeHb?

a) JBe;

0) ueThIpe;

B) TPH;

T) ISTh.

2. MopaeJib, npeAnoJaraoas 0TCyTCTBHe HeHTPAJIbHON Irocy1apCcTBEeHHON TYPUCTCKOM
aIMHHHCTPALMHU, BCe BONPOCHI B KOTOPOH PEIIAIOTCH HA MECTAX HAa OCHOBE NPHHIMIIOB
PBHIHOYHOH «CAMOOPTraHM3ALUM» XapaKTepHAa JIs:

a) Uranuwu;

0) Erunra;

B) KHP;

r) CIIA.

3. BrpiOepure oprambl, OCYyIIeCTBJIASIONIME JACATEJbHOCTh Ha  KaKAOM W3
NpeacTABJEHHbIX YPOBHEH OpPraHu3auuy yNpaBJeHUusl TYPUCTCKUM KoMILJIekcoM P®d:

MakpOI3KOHOMUYECKHUN —

Me309KOHOMHAYECKHUN —

MUKpPOIKOHOMUYECKUN —

a) l'ocynapctBennas [[yma PO;

0) TyponepaTopsbl;

B) MUHHCTEpPCTBO TPAHCIIOPTA;

r) MUHUCTEPCTBO 3ApaBOOXPAHEHUS;

n) l'ockomcmopr;

e) 'ocynapcTBeHHbIN TaMOXeHHbI KoMHuTeT PD;

’K) MECTHBIE€ OpTraHbl BIAaCTH;

3) TYpareHThl;

1) KOHTPareHThl;

17



K) JenapramenT Typuzma MUHIKOHOMPA3BUTHS.

4. At present, large tourist companies in the implementation of their marketing policy
use the following channels for marketing their products:

a) opening of own representative offices, agencies in various districts of the city or in other
cities of the country, as well as abroad,;

b) the conclusion of a franchise agreement with an independent travel agency (it is offered a
trademark, catalogs, price lists, etc.);

C) signing an agency agreement, in which the parties assume certain obligations-limitations;

d) execution of an agency agreement between travel companies that does not have any
restrictions;

e) All answers are correct.

5. Selling your tours through an agent network allows tour operators to:

a) increase sales of tourist services;

b) enter new tourist markets;

c) release more new tourism products;

d) all answers are correct.

6. The main factors hindering the development of inbound tourism to Russia are:

a) the image of Russia as a country not attractive for tourism, created

foreign and domestic mass media;

b) the absence of state non-commercial advertising of tourist

the possibilities of the country;

c) visa regime unfavorable for tourist visits to the country,

consisting in the inflated cost of visas and the long terms of their issuance;

d) lack of attractions;

e) bad criminal situation in the country.

7.The quality of service in organizations of the tourism industry depends on the skills of
the staff:

a) recognize and evaluate the requirements of each consumer to the ordered

service;

b) evaluate the perception of each consumer of the service presented to him;

c) promptly adjust, if necessary, the service process, achieving

satisfaction of each consumer with the service provided;

d) all answers are correct.

8. How many concepts of the role of personnel in the production of a product were
identified by the famous Russian scientist in the field of management L.I. Evenenko:

a) two;

b) four;

at three o'clok;

d) five.

9. The concept of ""Use of labor resources™ was characterized by:

a) only production orientation, which led to the consideration of employees as impersonal
"resources”, along with material, financial, etc. resources;

b) management of an employee through administrative mechanisms, primarily through the
principles and methods of management, the transfer of powers of officials, a clear definition of the
functions of an employee;

c) the fact that a person began to be considered not as a position (element of the structure), but
as a non-renewable resource - an element of social organization in the unity of three main
components (labor function, social relations, the state of the employee);

d) the fact that a person is the main subject of the organization and a special object of
management, which cannot be considered as a “resource”. Based on the desires and abilities of a
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person, the strategy and structure of the organization should be built.

10.The concept of "'Scientific Administration' is characterized by:

a) only production orientation, which led to the consideration of employees as impersonal
"resources”, along with material, financial, etc. resources;

b) management of an employee through administrative mechanisms, primarily through the
principles and methods of management, the transfer of powers of officials, a clear definition of the
functions of an employee;

c) the fact that a person began to be considered not as a position (element of the structure), but
as a non-renewable resource - an element of social organization in the unity of three main
components (labor function, social relations, the state of the employee);

d) the fact that a person is the main subject of the organization and a special object of
management, which cannot be considered as a “resource”. Based on the desires and abilities of a
person, the strategy and structure of the organization should be built.

IIkaaa oneHUBaHUA

Ouenka pe3yiabTaToB MNPOU3BOAUTCS  Ha OcHOBE [loJOXEeHHs O TEeKylleM KOHTpOJIe
YCIIEBaEMOCTH OOYUAIOMIMXCS U MTPOMEKYTOUHOM aTTECTallMU 00ETrafoIuxcs Mo 00pa3oBaTeIbHBIM
nporpaMMmaM CpeJHero MNpo(ecCHOHAIBHOTO W BBICHIETO O0pa3oBaHust B  QenepaabHOM
TOCYJapCTBEHHOM  OIO/DKETHOM| 00pa3oBaTeIbHOM  YUPESKACHUW  BBICIIEIO  0Opa3oBaHUs
«Poccuiickas akageMuu HapOIHOIO XO3SIMICTBA U TOCYJAapCTBEHHOM cimyxObl mpu llpesunmente
Poccuiickoit @enepauun», yreepxkaennoro I[Ipukazom Pexktopa PAHXul'C npu Ilpesunente PO
ot 30.01.2018 1. Ne 02-66 (.10 pasmena 3 (mepBsiid ab3am) u m.11), a Taxke Pemenus YueHnoro
coBeta CeBepo-3anangHoro uHctutyta ynpasiaeHuss PAHXul'C npu IIpesunentre PO ot 19.06.2018,
rpotokos Ne 11.

Ha «3auTeHo» olLleHUBaIOTCA OTBET, B KOTOPOM CHUCTEMHO, JIOTHYHO M IOCIJIEI0BATEIHHO
U3JI0)KEH MaTepuaj Ha BCE IMOCTaBJIEHHbIE BONPOCHL. Kpome Toro, CTyJEHT IOJKEH IO0Ka3aTh
CIIOCOOHOCTH JIeJIaTh CaMOCTOSTEIbHBIE BBIBO/IbI, KOMMEHTHUPOBATh M3j1araeMelii Matepuai. [Ipu
3TOM JOITYCKAIOTCS HEKOTOPBIE 3aTPYIHEHUsI C OTBETAMHM, HAIPUMEDP, 3aTPYJHEHUS C IPUMEPAMHU
W3 NPAKTUKHU, 3aTPYIHEHHS C OTBETAMH HA JIONOJHUTEIbHBIE BOPOCHI.

«He 3auTeHo» cCTaBUTCS B cllydae, KOT/Ia CTYACHT HE 3HA€T 3HAUUTEIHbHON YacTH y4eOHOTO
MaTepuaina, JIOMyCKaeT CYIIECTBEHHbIE OLIMOKH; 3HAHMUS HOCAT OECCHCTEMHBIM XapakTep; Ha
OOJIBIITMHCTBO JIOMOJIHUTEIBFHBIX BOIPOCOB JaHBl OIIMOOYHBIE OTBETHI, OTBET JAETCS HE TIO
BOIIPOCY.

Omnpoc mpoBOAUT MPENoAaBaTelib MO0 BCEM TeMaM JUCIUIUIIMHBL. 3HAHUS, YMEHUS, HaBBIKU
CTYJIEHTa MpH IPOBEIECHUU OIPOCa OLEHUBAIOTCA «3auTE€HO», «HE 3auTeHo». OCHOBON Ui
OTIpe/IeNICHUs] OLIEHKH CIIY>)KUT YpOBEHb YCBOEHHS CTYJEHTaMU MaTepuaia, MpeayCMOTPEHHOTrO
JaHHOM paloueil mporpamMmoit.

Ouenka TpeOoBanusi kK 3HAHUAM

[aH 1DosHBIA, pa3BEPHYTHIM OTBET HA IIOCTABJICHHBIA BONPOC; IIOKa3aHa
COBOKYITHOCTb OCO3HAHHBIX 3HaHUH 00 OOBEKTe W3Yy4eHHs, [10Ka3aTeJIbHO
PaCKpBITHI OCHOBHBIE TOJIOKEHHS (CBOOOHO ONEPUPYET MOHATHAMHU, TEPMUHAMH,
«3a4reHo» MepCOHANMAMA H Jp.); B OTBETE€ TPOCIEKHBAETCA UETKAs CTPYKTypa,
BBICTPOGHHass B JIOTMYECKOW  IIOCJIEIOBATENbHOCTH;  OTBET  H3JIOXKEH
JINTEpaTypHBIM T'PAMOTHBIM S3BIKOM; Ha BO3HHMKIIHWE BOIIPOCHI IIPEIOaaBaTEelIsd
MAarucTpaHT JaeT 4E€TKUE, KOHKPETHBIE OTBETHI, IIOKA3bIBas YMEHUE BBIACIATH
CYILIECTBEHHBIE M HECYIIECTBEHHBIE MOMEHTELI MaTepHaa.
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JlaH HenmonHBIM OTBET HA MOCTABICHHBIN BOMPOC, JIOTUKA U MOCIEA0BATEILHOCTD
«He 3aureno» M3JIOKEHUSI HMMEIOT CYIIECTBEHHBbIE HApyIIEHUsS, [OMYIIEHbl CYIIECTBEHHBIC
OIIMOKYU B W3JIOKCHUH TEOPETUYCCKOTO MaTephayia M yIMOTPEOIICHUU TEPMHHOB,
TIEPCOHANININ; B OTBETE OTCYTCTBYIOT JI0KA3aTeJIbHBIC BBIBOJIBI; peUb HErpaMOTHasl.

6. Meroauyeckue MaTepraJibl 10 OCBOCHHUIO THCIUIIINHbBI

CryneHT nomyckaercs K 3a4eTy MO JUCIHILIMHE B Clydae BBIIIOJIHEHUS UM BCEX 3a/laHui U
MEPOIPUATHH, TPEyCMOTPEHHBIX IPOTrPAMMOM IHCIUIUIHHBI.

3aueThl OPraHU3yIOTCS B MEPUOJ CECCUU B COOTBETCTBUU C TEKYIIUM IpauKOM yuyeOHOro
mporecca, yTBEPXKACHHbIM B COOTBETCTBUM C ycTaHoBieHHbIM B C3UY  mopsaxom.
[TpogomKUTENFHOCTh  3a4eTa JUIS  KaKIOro CTYJACHTa HE MOXET TMPEBBINIATh YETBhIPEX
aKaJIEeMUUYECKUX 4acoB. 3aUeT HEe MOXET HauuHaThcs paHee 9.00 4yacoB M 3aKaHUMBATHCS MO3/HEE
21.00 yaca. Bpems Ha MOATOTOBKY OTBETOB 1O OUIETY KakaoMy oOydaroremycsi otBogutcst 30-40
MuHyT. [Ipu siBKe Ha 3a4eT 00yUYaIOUTUICS TOJDKEH UMETh MPH ce0e 3a4eTHYIO KHUXKKY.

[Tpu npoBeneHnH 3a4eTa HE JOMYCKAETCs HAIMYKME Y MarCTPaHTa MOCTOPOHHUX MPEIMETOB
Y TEXHUYECKUX YCTPOMCTB, CIOCOOHBIX 3aTPYAHUTH (CIETIaTh HEBO3MOXKHOM) OOBEKTUBHYIO OLIEHKY
PE3yNbTAaTOB aTTECTALMU, B TOM YHCIIE B YACTU CAMOCTOSITENIbHOCTH BBIMOJTHEHUS 3aJjaHus (OTBETa
Ha BOIMPOC) 3ayeTa. MarucTpaHThbl, HapylIaOUIUe MpaBuia MOBEACHUS MPU MPOBEACHUN 3a4eTa H,
MOTYT OBITh HE3aMEUIMTEIHLHO YIAJICHBI W3 ayAWTOPHH, TNPEACTABICHB K HA3HAUCHUIO MEp
JTUCIUIUTMHAPHOTO B3bicKaHws. C paspemieHuss 3K3aMeHaTopa JOIYCKAeTCsl HCIOJIb30BaHUE
MarucTpaHTaMH CIIPaBOYHUKOB, TaOJIHUI] U JPYTUX MOCOOUH.

B cmydae mnpoBencHHs 3adera, MPEMOAABATENIO MPEAOCTABISICTCS IPaBO  3a/1aBaTh
MarvcTpaHTam JIOMOJHUTENIbHBIE BOIIPOCHI B paMKax pabodeil yueOHOIl mporpaMMbl TUCITUIUIMHEI B
o0bemMe, He mpeBblaoneM o0beMbl Ouineta. [Ipu chgaue 3auera, MarucTpaHT, UCIBITHIBAIOLIUI
3aTpyJHEHUS TPU MOATOTOBKE K OTBETY IO BOMPOCY, UMEET MPaBO MOJIYYUTh Yy MpernojaBaTens
BTOPOIl BONPOC C COOTBETCTBYIOIIMM NPOJJICHHEM BpeMEHH Ha MOAroToBKy. I[lpu sTOM
OKOHYATEIIbHAS OTICHKA CHIKACTCSI Ha OJIUH Oayi1. BEIOOp TpeThero Bompoca He JI0IMyCKaeTCs.

OreHka 3a 3a4eT MPOCTABJISACTCS B K3aMEHAI[MOHHON BEIOMOCTH M 3aYeTHBIX KHHIKKAX
MarucTpaHTOB, TP OTOM OIEHKA «HE3a4eT» B 3a4YEeTHYI0 KHIDKKY MAarucTpaHTOB He
MIPOCTABJISIFOTCSL.

O6yuyenne mno jucuuruindie b1.B.01  «VYmopaBineHue mnepcoHanoM TOCTHUHUYHOIO
npennpusts/ Personnel management of a hotel enterprise» mpenmonaraer u3ydeHue Kypca Ha
AyTUTOPHBIX 3aHATUSX (JICKIIMH ¥ TIPAKTHYSCKUE 3aHATHS) ¥ CAMOCTOSITEITLHOW pabOTHI CTYJICHTOB,
BKJIFOYAsT MMOATOTOBKY K 3au€Ty. [IpakTHdeckue 3aHATHS TUCIUIUIMHEI «YIPaBICHUE MTEPCOHATIOM
TOCTUHUYHOTO TMPEANPUATHS» TMPEANOIaraloT MX MPOBEJICHUE B Pa3IMYHBIX (GopMax C ICIbIO
BBISIBJICHUS OJIYYEHHBIX 3HAHUM, YMEHU, HABBIKOB U KOMITETCHIIUM.

Iloozomoexa Kk 1ekyuu
C nenbro o0ecreyeHus yCemHoro 00y4eHus CTYACHT JIOJKEH TOTOBUTHCS K JICKIIUH,
MTOCKOJIbKY OHA SIBJISICTCS BaXKHEUIIIEH opMoii opraHu3aIiuu y9eOHOTO IpoIiecca, TOCKOIbKY:
— 3HAKOMHT C HOBBIM YUCOHBIM MaTepHAIIOM;
— Pa3bsCHSCT yUeOHBIC DIIEMEHTBI, TPY/IHBIC JIJISl TOHUMAaHUS;
— CHCTeMaTH3UpPYeT Y4eOHBII MaTepHal;
— OpHEHTHPYET B yueOHOM Tpoliecce.
Iloozomoeka K neKyuu 3aKn0uaemcs 6 ciedyruiem:

— BHHUMATCIIbBHO HpoanaﬁTe Marepual npempmymeﬁ JICKIIUH,
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— y3HaiiTe TeMy NpeAcTosIel JeKuuu (10 TeMaTHYecKOMYy IUIaHy, 1o HHGOpMaIUH JIEKTOpa);
03HAaKOMbBTECh C YICOHBIM MAaTEPUAJIOM I10 YU€OHUKY U YI€OHBIM TTOCOOUSIM;
rocrapaiiTech ysICHUTh MECTO U3y4aeMOi TeMbI B CBOEH MpodecCHOHaTbHON MOITOTOBKE;
3aMUIIUTE BO3MOXHBIE BOIPOCHI, KOTOPBIE BbI 33/1aJUTE JIEKTOPY HA JIEKLIUU.
Iloozomoexa kK npaKkmuueckum 3aHAMUAM:
— BHUMATeJIbHO MPOYMTANTE MaTepuan JEKIUH OTHOCALIMXCA K JaHHOMY CEMHHApCKOMY
3aHATHUIO, 03HAKOMBTECH C y4EOHBIM MaTEPHAJIOM MO YUYEOHUKY U YUE€OHBIM ITOCOOHSIM;
— BBINUIINATE OCHOBHBIC TEPMHUHEI;
— OTBETbT€ HA KOHTPOJBHBIE BOMPOCHl MO CEMUHAPCKUM 3aHSTHUSM, TOTOBBTECH JaThb
Pa3BEpPHYTHIN OTBET HA KAXbI U3 BOIIPOCOB;
— YSCHUTE, Kakue y4eOHbIE 3JIEMEHTBI OCTAIHMCH JJISl BAC HESICHBIMH U TIOCTapaiTeCh MOIyYUTh
Ha HUX OTBET 3apaHee (10 CEeMHUHApPCKOro 3aHSATHS) BO BpeMsl TEKYIIUX KOHCYJIbTalUN
MpernoaBaTens;
— TOTOBUTHCS MOKHO HMHJWBUIYaTbHO, MapaMH HIM B COCTaBE MaJIOM TPYIIbI, MOCIEAHHUE
ABISIOTCS 9 (HEeKTUBHBIMU (POPMAMU PAOOTHI.

IToozomoexa k onpocy TIpeCTaBIseT COOOH MPOSKTUPOBAHKUE CTYJEHTOM OOCYKIEHUS B TPYIIIE B
dopme muckyccun. B aTHX mensx cTyaeHTy He0OX0IuMO:
— CaMOCTOSITEIILHO BBIOpATh TeMy (TIpobJieMy) I TPOBEICHUS OIPOCa;
— pa3paboTath BONPOCHL, TMPOAYMaTh MNPOOJIEMHBIE CHTyanmuu (C  HCIIOJb30BAHHEM
NepUOINYECKOM, HAyYHOH JIUTepaTyphl, a TAK)KE UHTEPHET-CalTOB);
— pa3paboTarh MJIaH-KOHCIEKT OOCY)XJIEHMs C yKa3aHHMEM BPEMEHM OOCYKJIEHHs, BOIPOCOB,
BapUaHTOB OTBETOB.
BriOpannas crynenToM TeMa (mpobiema) 1oibKHA ObITh aKkTyalbHa Ha COBPEMEHHOM JTarie
pa3BUTHS, TOJKEH OBbITh MPEACTABIEH MOAPOOHBIN MJIaH-KOHCIIEKT, B KOTOPOM OTPa)KEHbI BOIIPOCHI
JUI JTUCKYCCHHM, BPEMEHHOH pErJIaMeHT OOCYXJEHHs, aHbl BO3MOXKHBIE BapUaHThl OTBETOB,

HCIIOJIB30BaHbI IPUMEPHI U3 HAYKU U ITPAKTHUKHU.

MeTtoauyeckue yKkazaHusi 110 OPraHu3anuu CAMOCTOSITEIbHOM PadoThI

VYcmemHoe OCBOGHHME JUCLMIUIMHBI  IIPEAINOJIAraeT akTUBHOE, TBOPYECKOE Yy4aCTHE
o0yyaroimuxcs Bo Bcex popMax yueOHbIX 3aHATHH, ONpeIeIeHHBIX I JaHHOM TUCIIUIUIMHBL.

CamocrosarenbHass paboTa oOydyaroIIMXCsl MpeanojaraeT HW3ydyeHHEe B COOTBETCTBHM C
JAHHBIMU METOJIMUECKUMH PEKOMEHJAalUAMU Yy4eOHOH M HaydyHOW JHMTepaTypbl, HOPMAaTHBHBIX
JOKYMEHTOB, IAHHBIX HAy4YHBIX HCCIECIOBAHWM, MaTepUaIoB HHTEPHET-UCTOYHUKOB, a TAKKE
BBIMOJIHEHUE TPAKTUYECKUX 3a/JaHUl, IOATOTOBKY JIOKJIAZIOB U pedepara, MOATOTOBKY K
TECTUPOBAHUIO M KOHTPOJBbHON paboTe, K OmpocaM Ha 3aHATHAX M K 3a4deTy. PekomMeHganuu 1o
HAy4YHOH JuTepaType, WH(GOPMAIIMOHHBIM HCTOUYHUKAM M Yy4eOHO-METOAMUYECKOMY O0ECIeUeHHUI0
CaMOCTOSITENTbHOU paboThI coaepxarcs B pazaene 7 nqanHoit PI1/I.

YuyeOHO-MeToANYeCKOe o0ecTieYeHrne CAaMOCTOSITEIbHOIH padoThI

1. Jlaiiko M.IO., Huxonsckas E.}O., OOydeHue mnepcoHaia Ha NPEANPHUATHH WHAYCTPHH
rocrenpuumMcTsa, M.: POA um. I'.B. [Inexanosa, 2010.
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2. TlomoB JI.A., Hukonsckas E.}O., Ynpapnenune 4enoBeUyeCKMMH peCcypcamMH B HHIYCTPUH
FOCTENPUUMCTBA B YCIOBUX Kpusuca, M.: POA um. I'.B. [Inexanona, 2011

3. baknweikoBa E.A. YmpapneHue nmepcoHAJIOM B MHAYCTPHHM ToCTepuUMCTBa, M.:PDY wum.
I'.B. IInexanosa, 2011

4. ArammpoBa E.B. VYmnpasnenue mnepcoHasoM B TypuU3Me€ U TOCTHHHUYHO-PECTOPAHHOM
ousHece, [Ipaktukym, -M.:. U3narenbctBo «/lamkoB u K», 2012

5. Hurumosa 3.A., YmpaBieHue NepcoOHAJIOM Ha MNPEIIPUATHSIX TOCTUHUYHOrO OH3HEca,-
Cu6.: [Turep, 2013

6. Hwuxonbckas E.}O., Ctparerun pa3BUTHS TOCTUHUYHOTO KOMIUIeKca B TI. MockBe, M.:
MI'MUT, 2010

7. Jlaiiko M.IO., Hukonsckas E.}O. Ctparernyeckoe ynpaBieHHE YEIIOBEUSCKUMHU PECypCaMu,
POV mm. I'.B. IInexanosa, 2009

8. CkoOkun C. C. Ctpaterus pa3BuTUsI IPEeIIPUITUS UHIYCTPUH FOCTEIPUUMCTBA U TypU3Ma :
yueb. nmocobue / M. : Maructp, 2010.

MeToanyeckue peKOMeHIANN 0 MOATOTOBKE K ONPOCY

YCTHBI ONpoC SIBISCTCS OJHUM W3 OCHOBHBIX CIIOCOOOB TPOBEPKH YCBOCHHS 3HAHHU
oOy4aromuMucs. Pa3BepHyThIil OTBET CTYACHTA JOJDKEH MPEACTABIATh COOOH CBSI3HOE, JTOTHUECKU
MOCJIeIOBATEIbHOE COOOIICHUE Ha OINPENIEICHHYI0 TEeMy, MOKa3blBaTh €ro YMEHHE MPUMCHSThH
OTIpEJICJICHUs], TIPAaBWJIa B KOHKPETHBIX ciydasix. OCHOBHBIC KPUTEPHUU OIICHKH YCTHOTO OTBETA:
MPAaBUJIBHOCTh OTBETA IO COJICPIKAHMIO; TIOJIHOTA U TJIyOMHA OTBETA; JIOTUKA U3JIOKCHUS MaTepralia
(Y4uTBIBaETCS YMEHHE CTPOUTH LEJIOCTHBIH, MOCIEIOBATEIBHBIN PaccKa3, TPaMOTHO TOJIb30BAThCS
CICIMAILHOM TEPMUHOJIOTHEH ); HCITOJIb30BAHKE JAOOJHUTEIBHOIO MaTepraa.

[TonroroBka o0y4arOIUXCS K OMPOCY MPEANOoIaracT U3yuyeHHe B COOTBETCTBHU TEMATHKOU
JMCHIUTUIMHBI OCHOBHOW/ JIOTIOJHUTEIBHON JUTEPaTyphl, HOPMAaTUBHBIX JOKYMEHTOB, WHTCPHET-
HCTOYHHKOB.

MeTtoauyeckue peKoOMeHIAIUH 10 MOATOTOBKE J0KJIa1a
Joxknan — 310 odunuanbHOE COOOIIEHHE, MOCBSIIEHHOE 33a/IaHHOM TeMe, KOTOPOE MOXKET

COJIep>KaTh OMUCAHHE COCTOSHUS TN B KaKOW-MuOo cdepe NesATeTbHOCTH WM CUTYaIluu; B3TIIAL
aBTOpa Ha CUTYallMIO WU MpoOJIEeMy, aHAllM3 M BO3MOXKHBIE MYTH pelieHus npodnemsl. Jokman
JOJKeH OBITh TMPENICTaBJICH B MHUCBMEHHOUM (opMe MpenojaBaTeNi0 M U3JI0KEH YCTHO BO BpeMs
3ansTus. CTpyKTypa JOKJIaaa BKIIOYAeT:
1. Beenenue:

—yKa3bIBaeTcs TeMa U Ielb JOKIaa,;

—o0o03HavaeTcss MpoOJEMHOE TMOJ€ M BBOJSITCS OCHOBHBIE TEPMHHBI JOKJIaga, a TaKkKe

TEMaTHYeCKHE pPa3elibl COACPKAHMS TOKIaa;

—HaMEYalTCs METOJbl PEIICHUs MPEACTAaBICHHONW B JIOKJIa/le MPOOJIEeMbl M TpeanoiaraeMbie

pE3yNIbTATHI.
2. OCHOBHOE CO/iepKaHUE JOKJIaaa:

— TMOCJEeIOBATENIbHO PACKPBIBAIOTCS TEMAaTUYECKUE pa3iesbl JOKIaIa.
3. BakmrouyeHHe:
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— TPUBOJATCS OCHOBHBIE PE3YJAbTaThl U CYKIEHHUS aBTOpa MO MOBOIY IyTeHl BO3MOXKHOTO
pelieHusi PacCMOTPEHHOW MpoOJEeMBbI, KOTOpble MOTYT ObITh OG(OPMIICHBI B BHIE
PEKOMEHTalHiA.
TekcT Aokiaga AOKEH OBITH MOCTPOEH B COOTBETCTBUU C PErJIaMEHTOM IPENICTOSILEro
BBICTYIUICHUS: HE OOJiee 1eCATH MUHYT.

MeToan4yeckne peKOMeHIalUM 10 MOATr0TOBKe pedepara

Pedepar — 3T0 camocTosTeNBbHOE, COJAEPXKATENbHOE HCCIEIOBaHME I10 BBIOPAHHOW TeMe.
ITonroroBka pedepara npegycmaTpuBaer:

- U3y4EHHUE JINTEPaTyphl, CIPABOYHBIX M HAYUHBIX UCTOYHUKOB (BKIIOUYas 3apyOexkHbIE) 110
TeME  HUCCIEI0BaHMS;

- CAaMOCTOATEJIbHBINM aHAJIN3 OCHOBHBIX KOHIIECIILUI 110 U3y4aeMol podieme;

- YTOUHEHHE OCHOBHBIX IOHATUN M HAyYHbIX MOJIOKECHUH;

- PE3IOMHPOBAHUE TTOTY4YEHHBIX BHIBOJIOB.

CrpykTypa pedepara 10JKHA CIIOCOOCTBOBATh PACKPHITHIO M30PaHHOM TEMBI U €€ COCTaBHbIX
3JIEMEHTOB:

- BO BBE/ICHUU JIOJKHO OBITh YKa3aHO: aKTyaJIbHOCTh BBIOPAHHOW TEMbI, €€ 3HaYMMOCTb, LIEJIN
U 33/1a4M, OOBEKT U MpeIMEeT UCCIIE0BAaHUS, METObl JTOCTHKEHUS IOCTABJICHHBIX LeJIel U 3ajad,
0030p 6ubmorpaduu mo Teme paboThI;

- OCHOBHasl 4YacTh pabOTHI JOJKHA CO/IEPKaTh HE MEHEe JIBYX IJ1aB, pa30UThIX Ha maparpagsl.

Henenue mnaparpadoB Ha nojmaparpadgsl HewesnecooOpasHo. Haszpanus mnaparpadoB He
JIOJDKHBI MTOBTOPSTh Ha3BaHUE TeMbl pedepaTta. B koHue kaxjaoro maparpada u Kaxaod IaBbl
Jenaercs HeOONbIIOW BBIBOJ. Bce 4YacTH MOJKHBI OBITH M3JI0KEHBI B CTPOrOM JIOTMYECKOH
[10CJIeI0BATEIbHOCTH U B3aUMOCBSI3H.

Tekct nenecoobpazHO WILTIOCTPUPOBATh CXEMaMH, TaOJIMIAMM, JUarpaMMaMHi, TpapuKamH,
PUCYHKAMH U T. [I.

B 3axitoueHMHM JOMKHBI OBITH C(OPMYIMPOBAHBI OCHOBHBIE BBIBOJIBI, CJEJIaHHbIE B
pe3yJIbTaTe UCCIEN0BaHNUS.

CnucoK HCIOJIb30BAaHHOM JIMTEPATyphbl NOJDKEH conepkate He MeHee 10-20 Ha3Banwmii,
BKJIOYasi HOPMaTUBHO-TIPABOBBIE aKTHI.

Tekct pedepaTa 10KEH MPOAEMOHCTPUPOBATH 3HAHUE CTYJIEHTOM OCHOBHOM JIUTEPATYypPHI MO
JAHHOM TeMme, yMEHHE BBIICIUTh MPOOJIEMy U OIpPENeIUTh METOJbl €€ peIIeHUs, YMEHHE
IIOCJIEZIOBATEIBHO H3JIOKHUTh CYIIECTBO PacCMaTpUBAEMbIX BOIPOCOB, IPHUEMIIEMBIH YpOBEHb
S3BIKOBOM I'PaMOTHOCTH, BKJIIOYasl BiaJieHHE ()YHKIIMOHATBHBIM CTUJIEM HAYYHOTO M3JI0KEHHUS.

O6mwem pedepata 10KEeH cocTaBiATh 15-20 cTpaHuIl MeyaTHOTO TeKcTa. B ykazaHHbI 00beM
HE BKJIIOYAIOTCS MPHIIOKEHHSI, KOTOPbIE CIIMBAIOTCS BMECTE C paboTOM.

Paborta nMeeT TUTYJIBHBIN JIUCT, CTPYKTYPHBIM IJIaH U COOTBETCTBYMolIee odopmiieHue. B
paboTe MCHOJB3yeTCs CIUIONIHAS HyMepalus CTpaHull. BTOpo#l cTpaHulel SBIsSeTcs colepiKaHHue
pabotbl. Ha TUTynBpHOM JMCTE HOMEp CTpaHUIBI HE MpocTaBisercs. BBeneHue, kaxnaas riasa,
3aKJIFOUYEHHUE, a TAK)KE CIIMCOK UCIIOJIb30BAHHBIX HCTOYHUKOB HAUWHAKOTCS C HOBOM CTPAHUIIBI.
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MeToanyecKkue peKOMeHIalUM 10 MOAT0TOBKE Jcce

Dcce — 9TO BUJ MUChbMEHHOW aHATMTUYECKON pabOThl HEOOIBIIOTO 00beMa (110 5 cTpaHuI)
Y CBOOOHON KOMITO3HIIMY, BHIPAYKAIOIINN HHIUBUIYATHHYIO TO3HIIMIO IO KOHKPETHOMY BOIIPOCY
i teme. L{enbro HarmcaHus dcce SIBISIETCS 3aKPEIJICHHE TEOPSTUICCKUX 3HAHUM U MTPAKTHYECKIX
HABBIKOB OOYYAIONIMXCS, PAa3BUTHE HMX CIOCOOHOCTEH K BEICHUIO TMOJEMHKH M apryMEHTAIHU
BBIBOJIOB U 3aKroueHuil. [Ipu Hanmcanuu scce cienyer:

- IOCJIEIOBATENIBHO MPOAHAIM3UPOBATE MPOOJIEMY, 3aTPOHYTYIO B TEKCTE (IIUTATE);

- CTPYKTYPHPOBATh UHPOPMAIIHUIO;

- BBIJICJIUTH TIPUIMHHO-CIICJICTBEHHBIC CBSI3H;

- YeTKO ¥ IPaMOTHO ¢(HOPMYIHPOBATH COOCTBEHHYIO MO3UITHIO;

- UCTIOJIH30BAaTh OCHOBHBIC TEPMUHBI U TIOHSTHUS;

- 000CHOBATh 3aKIIFOYCHHSI COOTBETCTBYIOIIMMH TPUMEPAMHU U TAHHBIMH,

- 0000IIMTH U3JI0KECHHBIC TE3UCHI B UTOTOBOM YacTH PaOOTHI.

Tekct 3cce TpeACTaBIsIeTCs IMPEMOAABaTENI0 M SIBJIISCTCS OCHOBOW Uit JAlIbHEHIIETO
oOCyXIeHusl.

PexoMeH1alIMU 10 MOATOTOBKE K TECTHPOBAHUIO
TectupoBanue sBisgercs popmMamMu KOHTPOJIS YCIIEBAEMOCTH 00YJarOIIUXCS, OLIEHKH YPOBHS
OBJIQJICHUSI TEOPETUYCCKUMH 3HAHUSMHU W HaBBbIKAMH TPUMEHEHUS ATUX 3HAHWUW TIPH pPEIICHUU
MPaKTHYECKHUX 3a/1a4. [IoAroToBKa K TECTUPOBAHUIO MPE/IITOJIAraeT:
- O3HAKOMJICHHE C MaTepuajaMu JICKIIHH;
- U3y4YeHHe yueOHOM JTUTepaTyphl, CIPABOYHBIX U HAYYHBIX UCTOYHHUKOB;
- YTOYHEHHE TEPMUHOB, OCHOBHBIX MOHITHI U KaTETOPHii;
- CaMOCTOSATENbHBINA TO00P HHPOPMAITIH, HEOOXOTUMOI JIJIsl apryMEHTAIH aBTOPCKOM MO3UIHH.
Bce Bompockl W 3amaHuss TECTOB OpPHUEHTUPOBAHBI HAa CHUCTEMATH3allMI0 3HAHUU
o0yJarouxcsi, pa3BUTHE CIIOCOOHOCTEH K CaMOCTOSTENbHON aHATMTUYECKON AESITETbHOCTH.
Pe3ynbTarhl KOHTPOJNBHBIX PA0OT M TECTOB MPU3HAIOTCS MOJOXKUTEIbHBIMHU, eciau 75%
OTBETOB SIBJISIOTCS TIPABUILHBIMH.

7. Y4eOHast 1uTepaTypa u pecypcbl HHPOPMALMOHHO-TeIeKOMMYHUKALIMOHHOM CeTH
"UHTepHer"

7.1. OcHoBHAasi JIMTEpaTypa

1. bakuposna, I'. X. IIcuxonorus 3¢(peKTUBHOrO CTPATETUYECKOrO YIPABJIECHUS MIEPCOHAIIOM :
yueOHOe TmocoOue Il CTYACHTOB BY30B, OOYyYalOmUXCS IO  CHEIHATBHOCTIM
«IIcuxomnorus», «MEHEHKMEHT oOpraHuzanuny, «YmpapieHue mnepcoHaiom» / I X.
bakupoBa. — M. : IOHUTU-JTAHA, 2017. — 591 c¢. — ISBN 978-5-238-01437-1. —
Tekcer : anmexTpoHHBIN // DnexkTpoHHO-OMONMHoTeuHas cucrema [IPR BOOKS : [caiit]. —
URL.: http://www.iprbookshop.ru/81838.html

2. Mouceesa, E. I'. Ypasnenne nepconaiom. CoBpeMEHHBIE METOIBI ¥ TEXHOJIOTHH : ydeOHOe
nocobue / E. I'. MouceeBa. — CapatoB : By3oBckoe obpa3zoBanue, 2017. — 139 ¢. — ISBN
978-5-4487-0039-2. — TeKcT : 3NMEKTPOHHBIN // DnekTpoHHO-OnOmmoTeynas cuctema [PR
BOOKS : [caiiT]. — URL.: http://www.iprbookshop.ru/68732.html
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. Operos, 1O. I'. AyTcopcHHT B yIpaBJICHUH IEPCOHAIIOM : YYEOHHK W TPAKTUKYM ISt
OakanaBpuata u maructparypsl / FO. I'. Oneros, FO. B. Jlomwkenkora, C. B. Manuaun. —
Mocksa : U3narensctBo FOpaiit, 2019. — 389 c. — (bakayiaBp u Maructp. AKaaeMUYeCKui
kypc). — ISBN 978-5-534-01055-8. — Tekct : anekrponnsii // ObC IOpaiiT [calT]. —
URL.: https://www.biblio-online.ru/bcode/432029

. Paitnu, Maiikn VYmopaBiaeHue MepcoOHAIOM B TOCTEHPHHMCTBE : YUYEOHUK ISl CTYJIEHTOB

BY30B, 00YyYaIOIIUXCs M0 CHEIUaIbHOCTIM «YpaBienue nepconaiom» (062100) u cepBuca
(230000) / Maiikn Paiinn. — M. : KOHUTU-TAHA, 2017. — 191 c. — ISBN 5-238-00873-
2. — Tekcr : ’anexTpoHHBIN // DnekTpoHHO-O0MOmMoTeyHas cuctema IPR BOOKS : [caiit].

— URL: http://www.iprbookshop.ru/71078.html
. YmpaBieHue 4eJI0BEUECKUMHU pecypcaMH : yueOHUK aiis By30B / M. A. Makcumies [u ap.] ;

o penakiuedn M. A. MakcumueBa, H. A. I'openoBa. — 2-e¢ u3n., mepepab. U gom. —
Mocksa : U3narensctBo HOpaiit, 2019. — 467 ¢. — (Bsicmiee oopazoanue). — ISBN 978-
5-534-99951-8. — Teker : onektponnbii // OBbC IOpaiit [caiir]. — URL:
https://www.biblio-online.ru/bcode/446580

7.2. lonotHUTE/ILHASI JIUTEPATypa

. Bakynenxo, P. fI. YnpaBneHue roCTUHHYHBIM TpeanpusTHeM : ydyebHoe mocobue / P. Sl
Bakynenko, E. A KoukypoBa. — M. : Jloroc, YauBepcurerckas kuura, 2008. — 320 ¢. —
ISBN 978-5-98704-272-7. — Tekct : 21eKTpOHHBIH // DNeKTpOHHO-OUOIMOTe Has cucTeMa
IPR BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/9062.html

. Hextsapp, . M. Cranpaptuzamus, cepTudukanus, kiaccupuKalnus B TYPUCTCKOM H

TOCTUHUYHON WHAYCTpUHU : ydeOHoe mocobue st By3oB / I. M. Jlextsapb. — 4-e u3f.,
nepepab. u gon. — MockBa : UznatensctBo IOpaiit, 2019. — 412 c. — (Bricuee
obpazoBanue). — ISBN 978-5-534-12232-9. — Texkct : anexrponnsiii // ObC HOpaiit
[caiit]. — URL.: https://www.biblio-online.ru/bcode/447083

. dmutpues, A. B. YmpasieHue nepcoHalioM B TypUCTHYECKOM M TOCTUHUYHOM OM3HECE :

yuebHoe mocobue / A. B. [Imurtpues, JI. H. MpanoBa-llIsen. — M. : EBpa3uiickuii
OTKpBITBIA uHCTHTYT, 2011. — 112 c. — ISBN 978-5-374-00275-1. — Tekcr :
ANEKTPOHHBIA // DnekTpoHHO-OMOmMoreyHass cucrema [PR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/10903.html
. Xyxos, A. A. Ilepconan. VYmnpasinenue. HWuHoBamuu. CoBpeMEHHBIE MOAXOABI K

OpraHu3alM YIpPaBICHHUs MEPCOHAIOM Ha NPEANPUATHIX TYPUHIYCTPUM : MOHOrpadus /
A. A. Kyko. — CII6. : [lerpononuc, 2009. — 212 c¢. — ISBN 978-5-9676-1080-5. —
Tekcrt : anekTpoHHBIH // DnekTpoHHO-OubnmoreuHas cucrema IPR BOOKS : [caiit]. —
URL.: http://www.iprbookshop.ru/27063.html

. Kosnos, B. B. Cucrema ympasnenus nepconaiom mnpennpusitus / B. B. Kosnos, ZI. B.
Bouapos. — Capatos : By3oBckoe obpazoBanue, 2014. — 160 c. — ISBN 2227-8397. —
Tekcrt : anexkTpoHHBIN // DnexkTpoHHO-OubMuoreunas cucrema IPR BOOKS : [caiiT]. —
URL.: http://www.iprbookshop.ru/18956.html

. KonerBunoBa, Enena FOpbeBna. Ctparernueckoe ynpaBieHHE MEPCOHATIOM : KpaT. Kype :

[yae6. mocobue] / E. 1O. KonersunoBa. - M. : Ilpocmekr, 2016. - 144 c. : wi., Ta0m.
bubnuorp.: c. 140-144 u B noactpou. npumed. - ISBN 978-5-392-18821-5 : 210.00.
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10.

11.

12.

MakpunoBa, E. 1. YnpaBrnenue nepcoHaJioM B TOCTHHUYHOM MEHEIDKMEHTE : ydeOHOe
nocobue / E. V1. MakpuHoBa, A. I'. Bacuibes, A. C. BacunseBa. — CII6. : Tpournkuii MocT,
2013. — 208 c. — ISBN 978-5-4377-0020-4. — TekcT : AJIEKTPOHHBIN // DIEKTPOHHO-
OubIMoTeYHas cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/40922.html

MenuxoB, HOpuii EBrenbeBud. YmpamiaeHHE NEPCOHATIOM [DJIEKTPOHHBIN pecypc]
noptdenb HAIS)KHBIX TEXHOJIOTHH : yuel.-mpakT. nmocodue / 10. E. Menuxos, I1. A. Manyes.
- 2-¢ u31. - DnekTpoH. naH. - M. : Jlamkos u K, 2017. - 193 c. : un. 3arin. ¢ skpana. - ISBN
978-5-394-01758-2 : 0.00.

Paiinu, Maiikn YnopaBieHHe MEpCOHAJIOM B TOCTEIPUUMCTBE : YYECOHUK JUIsl CTYJICHTOB
By30B/ Maiikn Paitmn. — M. : FOHUTU-JAHA, 2012. — 191 ¢. — ISBN 5-238-00873-2.
— TekcT : anexkTpoHHBIH // DiekTpoHHO-O0nbMnoTeunas cucrema IPR BOOKS : [caiiT]. —
URL: http://www.iprbookshop.ru/8602.htmi

Ynpasnenue nepconanom : yuebnuk / K. B. Bogenko, C. U. Cambirusn, K. I'. AbazueBa [u

ap.] ; mox penakuueit K. B. Bogenko. — 2-e u3g. — M. : [lamkos u K, Hayka-Cnextp,
2019. — 374 c. — ISBN 978-5-394-03444-2. — TekcT : 3MeKTPOHHBIN // DIEKTPOHHO-
OoubIoTeyHast cucremMa IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/85473.html

Ynpasnenue nepconanom : yueOnoe nmocodbue / I'. . Muxaiinuna, JI. B. Marpaesa, /. JL.
Muxaiinus, A. B. bensk ; mox penakmueit I'. M. Muxaitnunoi. — 3-e¢ u3a. — M. : JlamkoB
n K, 2018. — 280 c. — ISBN 978-5-394-01749-0. — TekcT : 311eKTPOHHBIH // DIAEKTPOHHO-
OoubIroTeyHast cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/85236.html

YnopapineHue mnepcoHanoM Ha mpeAnpuatud. ConuanbHO-TICUXOJIOTHYECKUe MpoOIeMbl :

TpeHHUHT TMepcoHana. Yuyebnoe mocobme / M. K. benses, O. B. Makcumuyk, b. A.

Hapoukwuii [u np.]. — Bonarorpan : Bosrorpaackuil rocy1apcTBEHHBIH apXUTEKTYPHO-
cTpouTenbHbld yHUBepcuteT, 2014. — 212 c¢. — ISBN 978-5-98276-643-4. — Tekcr :
ANEeKTPOHHBINA // DnexTpoHHO-OMOmMoTeyHass cucrema [PR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/26239.html

13. XazanoBa, JI. JI. buzHec-opueHTHpPOBaHHOE yIIpaBJIEHUE MEPCOHATIOM : yueOHOoe mocobue /

J1. JI. Xa3aHoBa. — Tam60B : TaMOOBCKMI TOCYJapCTBEHHbIN TEXHUYECKUI YHUBEPCUTET,
OBC ACB, 2017. — 101 c. — ISBN 978-5-8265-1725-3. — TekcT : 3J1eKTpOHHBIN //
OnekTpoHHO-OMONMMoreynas  cucrema [PR BOOKS :  [caiitr]. —  URL:

http://www.iprbookshop.ru/85953.html

7.3. HopmaTuBHBIC IPABOBbIE JOKYMEHTBI M HHAS IPABOBasi HHPOpMaLus

1. Koncturynuusa Poccuiickoit denepanuu

2. Tpynosoii koznekc P® (TK P®) ot 30.12.2001 N 197-®3

3. I'paxxnanckuii koaexc PO (I'K P®) ot 30.11.1994 N 51-03

4. Hanorossiii kojiekc PO (HK P®) vacts 1 ot 31.07.1998 N 146-03

5.

OenepanbHblii 3akoH P® «OO0 ocHOBax TYpHUCTCKOW JesTenbHOCTH B Poccuiickoii

Deneparun» ot 24 Hos10ps 1996 roxa, Nel32-03
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6. IlocranoBnenue IlpaButensctBa P® ot 25.04.1997 N 490 (pen. or 01.02.2005) "O6
YTBEP KJICHUH TTPaBUJI IIPEOCTABICHHS TOCTUHUYHBIX YCIyT B Poccuiickon @enepanun”

7. Ilpuka3z MunskoHompazButus PD® ot 21.06.2003 N 197 "OO yTBepKIE€HUU IOJIOKEHUS O
rOCy/IapCTBEHHOW cHucTeMe Kiaccu(UKalMM TOCTHHHII M JPYTUX CPEeACTB pa3MereHus"
(3apeructpupoBano B Munrocte PO 21.08.2003 N 4996)

8. TTOCT P 50645-94 "Typucrcko-3KCKypcuoHHOE o0cinykuBanue. Knaccudukarus roctuaui”
9.T'OCT P 51185-98 "Typuctckue ycinyru. Cpencrsa pasmemienus. O0mue TpedboBanus"

10. T'octuHuyHOE€ M pecTopaHHOE [eno, Typu3M. COOpHHUK HOPMATHBHBIX JOKYMEHTOB /
CocraButens: HO. Bonkos — PoctoB: ®enukc, 2010.

7.4. UHTepHET-pecypchl
C31Y pacnosiaraer JOCTYIIOM uYepe3 CalT HayuyHou OumbOmmoreku http://nwapa.spb.ru/

K CJICYIOIINM MOJIMUCHBIM 3JIEKTPOHHBIM pecypcam:
Pycckoazviunvie pecypcol

. DNEKTPOHHbIE YUEOHUKHU IEKTPOHHO - Onbinoreunoit cucremsl (ObC) «Aidyke»
. DNIEKTPOHHBIE YYEOHUKHU IEKTPOHHO — OnbnuoTeunoi cuctemsl (ObC) «Jlanb»
o HayuHo-npaktudeckue ctaThi 1o (puHaHCaM ¥ MeHEeIKMEeHTy M3naTenbekoro goMa

«bubmmoreka ['peOeHHNKOBAY

° Cratby U3 NEPUOAMYECKUX U3JIaHUN 1O OOIIECTBEHHBIM W T'YMaHUTAapHBIM HayKaMm
«Hct - Bero»

° OHIUKIIONEINH, CIIOBApH, CIIPAaBOYHHUKHU «PyOpuKOH»

° [TomHble TEKCTHI auccepranmii W aBTropedeparoB DiekTpoHHas bubamoreka
Huccepranuit PI'b

o HudopmanimonHo-npaBoBbie 0a3bl - KoncynsranT mitoc, ["'apaHT.

AHIJI0SI3bIYHBIE PeCyPChI

o EBSCO Publishing — noctyn k MyabTHIMCIUILTHHAPHBIM MOJHOTEKCTOBBIM Oa3am
JAHHBIX PA3JHMYHBIX MHPOBBIX M3JATEIbCTB MO0 OM3HECY, SKOHOMHKE, (PMHAHCAM, OYXTaITepCKOMY
y4eTy, TyMaHHMTapHBIM M €CTECTBCHHBIM OOJIACTSM 3HAHHMHU, pedeparaM M IOJHBIM TEKCTaM
MyOJTMKAIMA U3 HAYYHBIX U HAYYHO-TIOMYJISIPHBIX JKYPHAJIOB.

o Emerald — kpymHeiiimee MHpOBOE HW3IaTEILCTBO, CIEHHAIN3UPYIONIEECS Ha
ANIEKTPOHHBIX JKypHaJdax W 0a3ax JaHHBIX 10 SKOHOMHMKE M MEHeKMeHTy. lMeer cratyc
OCHOBHOT'O MCTOYHHUKA MpodecCHoHaTbHON MHOpMauy IS IpenoaBaTelield, uccueaoBareneil u
CIIEIMATIICTOB B 00JIACTH MEHEPKMEHTA.

B03MOXXHO  HWCIONB30BaHUE, KPOME  BBINICTIEPEYHCICHHBIX  PECypcoB, U JPYTUX
ANIEKTPOHHBIX pecypcoB ceTn VHTepHeT.

7.5. NHble HCTOYHUKH
1. OdunuansHelii calT MHUHUCTEPCTBA CHOPTA, TypU3Ma U MOJIOJESKHONW MOIUTUKH Poccuiickoii
denepanun - CBoOOIHBIN gocTyn U3 cetn MuTepHeT. — http://tourism.minstm.gov.ru
2. http://www.100menu.ru
http://www.allcafe.info
4. http://www.all-hotels.ru

w
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© N oo

8.MarepuajibHO-TeXHUYecKasi 0a3a, HHPOPMAIHOHHbIE TEXHOJOTHH, IPOrPAMMHOE
o0ecrnieyeHne U MHPOPMAIMOHHBIE CTIPABOYHbIE CHCTEMBI

Ne /1 | HanmeHnoBauue

1. CHGHI/IaHI/ISI/IpOBaHHBIC KJIaCChI AJId IIPOBEACHHUA JIEKITUH 1 MNPAKTUICCKUX 3aHATHH

2. CHGHI/IaHI/IBI/IpOBaHHaﬂ Meb0ens U oprepeacTBa: ayJuTOpHUU U KOMIIBIOTCPHBIC KIIACCHI,
O60py,HOBaHHbIC Hocaag04vYHbIMHU MECTaMU

3. Texunueckue CpeacTBa O6y‘ICHI/I${Z HepCOHaHBHHC KOMIIBIOTECPHI, KOMIIBIOTCPHBIC

Buzeodaiinos B popmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ilpozpammmnisie, mexnuueckue u 31eKmMpPoHHbIE CPEOCMEA 0OYUEeHUA U KOHMPONA 3HAHUIL
CHLY0eHmog:

[Takersl mporpaMMHOTO oOOecriedeHHusi OOLIero Ha3HaueHHs (TEKCTOBBIE PEIaKTOPHI,
rpadudecKue perakTopsl).

Kypc Bkimtowaer ucmnosib3oBaHue mporpamMmmHoro obecneuenus Microsoft Excel, Microsoft
Word, Microsoft Power Point a5t TOATOTOBKM TEKCTOBOTO M TAOJIMYHOTO MaTepuaia, rpadpuaeckux
WILTFOCTPAITUH.

Metoapl 00Oy4eHHMsS TPEAINONATal0T  HCHOJB30BaHWE WH(POPMAIMOHHBIX  TEXHOJOTHI
(KOMITBIOTEPHOE TECTUPOBAHUE, JEMOHCTPALIUS MYIbTUMEAMMHBIX MATEPHUAIIOB).

3aneiictBoBaHbl MIHTEpHET-CEPBHUCH W 3JIEKTPOHHBIE PECypChl (CIPABOYHBIE CHCTEMBI, H-D,
Koncynbrant wim [apaHT, TOUCKOBBIE CHUCTEMBI, JJICKTPOHHAs TI0YTa, MPO(EeCCHOHATBHBIC
TEMaTUYECKHE YaThl U (POPYMBI, CHCTEMbI ayJi0 W BUJICO KOH(PEPEHINH, OHJIAHH IHIIMKIIONEIHNH,
CIPAaBOYHHKH, OMOINOTEKH, STIEKTPOHHBIE YUeOHbIE U YIeOHO-METOAMYECKHE MaTePHUAIbI).

JlomyckaeTcsi MpuMEHEHHE CHCTEMBI TMCTAHIIMOHHOTO O0yUYeHHS C MCTIOIb30BaHUE IIaT(Gopm
TEAMS, Zoom, Skype for Business, CJIO Moodle.
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