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1. IlepeuyeHb MIAHUPYEMBIX Pe3yIbTATOB 00y4eHUsI MO JMCUHUIJINHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOCHHUSI 00Pa30BaTe/IbHON NMPOrpaMMbl

1.1. ducuunnuna b1.B.03 «KoHKypeHTHbBIE cTpaTeruu pa3BUTHUS NPEIUPUITHS AEIOBOTO U
cooerTuiiHoro Typusma / Competitive strategies for the development of business and event tourism
enterprises» odecreunBaeT OBJIAJICHHUE CICAYIOIIMMU KOMIIETCHIIUSAMU C YU4ETOM 3Tara:

Kon
Kon HaumenoBanue HaumeHoBaHHe KOMIIOHEHTA
KOMIIOHEHTA
KOMIIeTeHIIU U KOMIIeTeHI[M U KOMIIETeHIIM U
KOMIIETCeHIH U
CriocobeH pa3pabaThiBaTh CTPATETHIO
JOCTIDKEHUSI TOCTaBJICHHOMH LIen KaK
Crioco6eH ocyIecTBISTh
KPHTHUECKHH aHATH3 M0CJIEI0BAaTENbHOCTD LIar0B, IPEABUAS
POBIEMHBIX CHTYALMI 1 pe3yJIbTaT KaXKI0TO U3 HUX U OLICHUBATh
VK-1 pOOIIeMHbIX CuTYaIHii Ha VK-1.2
OCHOBE CHCTEMHOTO WX BIMSHUE HA BHELIHEE OKPY)KEHUE
T0JX0/1a, BEIPAOATHIBATD IJTAHUPYEMOH IESITEIbHOCTH U Ha
TpaTcCru HNCTBHUHU o
CTpaTCrHIo AcHe B3aMMOOTHOILLCHHS YYaCTHUKOB 3TOM
JEeSITeTbHOCTH.
Crioco0eH o1leHnBaTh
3¢ (HeKTUBHOCTD
VIIPABIICHUECKHX PeleHHUH Crioco6eH (popMupoBaTh TUTaH
[0 BEI KOHIIEITIHH peanu3alyy CTpaTerud TYpUCTCKOTO
IKc-5 0 BHIOOPY KOHUENIIHH, IKc-5.3
pa3paboTKe U IIaHa MPENPHUITUS C UCIOIb30BaHIEM
peannsannn CTpaTeruu POrpaMMHO-LIETIEBOTO NOIX0/A.
Pa3sBUTHS IPEIIPUATUI
ctepsl TypuzMa
CriocoOeH pa3pabaThiBaTh
CriocoGeH pa3paGaTbiBaTh CTpaTEeTHUECKHI TUIaH pean3aiuu
MapKETHHTOBBIE KOHIICTIIIH MapKeTHHTOBOW KOHIICTILIHI
NPETPHSTHIA Chepbl OpEANpPUATUNA U UCIIOJIB30BATh
IIKec-7 TYpH3Ma 1 pealii3OBRIBATL Ke-7.2 COBpeMEHHbIE HH(POPMAITUOHHO-
HUX C UCIIOJIb30BAHNEM
HHDOPMAIHOHHO- KOMMYHHKAIIMOHHBIE CPEJICTBA JJIS
KOMMYHHKAIHOHHBIX peanu3anyuy MapKeTHHTOBBIX
CpezcTB KOHLETILINH TPeINPUSITHI Chepbl
TypHU3Ma.

1.2. B pe3ynbTaTe OCBOGHUS TUCIMILIMHBI Y CTYJIEHTOB JOJKHBI ObITH C(HOPMHUPOBAHBI:

OTDO/TD
npu n y
(npu nanuuuu Kox
npogcmandapma)/ TpyjoBbie KOMIIOHEHTA Pe3yabTaThl 00yueHus
Wi npogeccuoHaIbHbIE KOMIIETCHLUU
JeHCTBUSA
Ha ypOBHe 3HaHHﬁ: TepMI/IHOJ'IOFI/IIO B O6J'I8.CTI/I OLICHKH
KOHKYPEHTOCIIOCOOHOCTH; KpUTEpUHU
KOHKYPEHTOCIIOCOOHOCTH YCIYT.
VEK-1.2 HA YPOBHE YMEHMUIi: UCTIOJIF30BaTh OMyYCHHEIE 3HAHUS
' [IPH aHAJIM3€ PIHKA KOHKPETHBIX YCIYT, OPMHPOBAHUH
ACCOPTHMEHTA YCIYT.
Ha ypOBHe HaABBIKOB: MeTO,Z[OJ'IOFHeﬁ OLICHKH
KOHKYPEHTOCTIOCOOHOCTH YCIIYT; HABBIKAMU CHCTEMHOTO
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OTO/TD
(npu nanuuuu

Kon
npogcmanoapma)/ TPyNoBLIe | xommoHeHTA PesyabTaThl 00yyeHus
WK Npo(eccCHOHAIbHbBIE KOMIIeTeHI[M U
aefncTBUA
[IOJX0/1a K PEIICHUIO 3aJad, CBSI3aHHBIX C OLIEHKOU
KOHKYPEHTOCIIOCOOHOCTH YCIYT U X OPMUPOBAHUHU.
OT®.D.7. Crparernueckoe HAa YpOBHe 3HAHWN: [pUHUUNBI (QOPMHUPOBAHUSL
YIPaBJICHHUE BBICTABOYHON HOMEHKJIATYypbl KPUTEPUEB KOHKYpPEHTOCIIOCOOHOCTH
JIeSITENIbHOCTBIO OpraHU3aluy - yCJIyr,; OCHOBBI pOCCI/IfICKOFO 1 MEXIYHApOAHOI'O I1paBa,
NpPOGhecCHOHATEHOTO OpraHu3aTopa 0Cc00EHHOCTH MIPAaBOBOTO PETYIUPOBAHUS ACATEIbHOCTH
TOPTOBO-POMBIILICHHBIX BEICTABOK/ TYPUCTCKON HUHAYCTPUU; OCHOBBI [IOBEJCHNUS
Td. D/03.7 TpeicTaBienHe HHTEPECOB OKOHOMMYECKHX ~areHTOB HA PAsHBIX pBIHKAX 1
OprAHH3AIIH - TPOGECCHORATBHOTO HWHCTUTYIMOHAJIBHBIX U3MEHEHUH.
Ha YpOBHe YMEHMIi: IPUMEHATh 3aKOHOAATEJIbHBIE U
OopraHuzaTopa TOproBo- o
HOPMAaTUBHO-TIPaBOBbIE aKThl B TYPHUCTCKON
MIPOMBIIUIICHHBIX BBICTABOK B OpraHax
IKc-5.3 TeSITeIbHOCTH; MIPOTHO3UPOBATH MOBEICHUE
rOCyIapCTBEHHOIO YIIPABJICHUS, ]
9KOHOMHMYECKHX areHTOB; - NPUMEHAThH IOJyYCHHbIC B
OTPACJICBbIX COKO3aX M accoquanusax
XOZI€ M3Yy4YeHHs IUCLUIUIMHBI 3HAHMA W METOXBl IpU
OT®.E.7. Opranmsamns BBISIBJICHUH M aHAJIN3€ OOBEKTUBHBIX TCHICHLUH PHIHKA.
3K0KprH0};HOﬁ esrensocti/ TO Ha  YPOBHe  HAaBBIKOB:  BJAJeTh  HABBIKAMHU
EI0L7 0 ) WCHONB30BaHUS TPaBOBBIX HOPM B o0OecneueHuH
. TPpEACIICHUC KOHICTINUH 1 o
pet Hemtm 0€30MacHOCTH M ONTHMHU3AIMH PUCKOB B TYPHUCTCKOH
CTpATCrii PasBUTHA SKCKyPCHOHHOU UHAYCTPUU, HaBbIKaMH KOJIMYECTBCHHOI'O u
OpraHusan Ka4eCTBEHHOTO aHAJIN3a JUIS IPUHSITHUS YIIPABICHUCCKUX
pelICHUH.
OT®.D.7. Crparernueckoe HAa YPOBHe 3HAHMI: COBPEMEHHBIC IIOAXOIBI K
yIIpaBJICHUE BHICTaBOYHOM IIOATOTOBKE CIHELUATIUCTOB TYPUCTCKOM HWHAYCTPUH;
NEATENHHOCTHI0 OPraHU3AIHH - (haktoprl, opMHUpyOMKE KOHKYPEHTOCIIOCOOHOCTH
poQeCCHOHATILHOTO OPraHU3aTopa yeuyr;  3apyOeKXHYH0 M OTCYCCTBCHHYIO IPAKTHKY
TOPTOBO-POMBIILICHHBIX BEICTABOK/ oOecrnieueHus KOHgypeHTocnoco6Hocm YCIIyT; TEOPUH
Td. D/02.7 Yrsepnente KOHKYPEHTOCIIOCOOHOCTH ~ NPOAYKIMHM W TEOPHH
CTPaTErn4ECKUX U FOJIOBBIX MIAHOB YHPABTCHIA TPCATPUATICM.
Ha YpPOBHE YMEHMii: aHAJTM3UPOBATH CYIIECTBYIOIINE
Pa3BUTHA OpTraHU3alnNA -
(opMBI yHpaBieHHUs TEPCOHANIOM, pa3pabaTbIBaTh M
HPOGECCHORAIEHONO OPraiIzaTopa 000CHOBBIBATH MPEIIOKEHUS o ux
TOPTOBO-IIPOMBINIJICHHBIX BHICTABOK
yIpaBIeHHe X peamusauei ’ IKec-7.2 COBEPILLICHCTBOBAHUIO; OLICHUTH 3¢ PEeKTUBHOCTh
CHCTEMBI yhpaBieHHs ¢dakTopamu

KOHKypeHTOCHOCO6HOCTI/I TOBApoOB n

ycoyr — Ha
MPEINPHUITHH.

Ha YPOBHE€ HABBIKOB: HaBbIKaMHM OLCHKH Kad€CTBa
TpyZda II€pCOHAJIa TYPUCTCKOI'O MPCAIIPUATHS; HABBIKAMU
pa60TI:I B paMKax HAy4YHO- HCCJ'Ie,Z[OBaTeJ'ILCKOfI nu

npodecCHOHATEHON JIeSITENIbHOCTH; HaBBIKAMH
(hopMHpOBaHUS CHUCTEMBI yIpaBleHUs (aKTOpaMu
KOHKYPEHTOCIIOCOOHOCTH ~ TOBapoB M yCIOyr Ha
HPEANPUITHH.




2. O0beM U MeCTO TUCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI NMPOrpaMMbl

O0BeM THCHHUILINHBI

OO01mast TpyA0eMKOCTh JUCHIUIUIMHBI COCTaBIseT 4 3a4eTHbIe enuHullbl, 144 akangeMm. 4acoB /

108 actp. gacos.

Bup pa6orsl

TpyroemkocTs
(B akageM.4yacax)

OuHnasi/3a0uHasi
OO0mas Tpy10eMKOCTh 144/144
KonTakTHas pa6ora 58/18
Jlexuuu 20/8
[IpakTrueckue 3aHATHS 36/8
JIaGopaTopHbIe 3aHATHUS -
Koncynpraruu 212
CamocTosiTeIbHAs1 paGoTa 50/117
Kontpois 36/9

CDOpMLI TEKYIICTO KOHTPOJIA

KP — xontponbHas pabota, P/3 — pedepat /acce,
[13 — npaktuueckue 3ananusi, YO — yCTHBII
orpoc

dopmMa NPOMe:KyTOUHOI aTTeCTalNN

IK3aMeH

MecTo JTUCHUILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHON MPOrpaMMbl

Hucuunnunaa b1.B.03 «KoHKypeHTHbIE cTpaTeruu pa3BUTHUS NPEANPUATUS [EIOBOTO U

coorertuiinoro typusma / Competitive strategies for the development of business and event tourism
enterprises» OTHOCHUTCA K BapHaTHBHOﬁ qacTu HpO(i)CCCI/IOHaJIBHOFO IIHNKJIa yqe6H0ro I1JIaHa
Hanpasinenus 43.04.02 «Typuzm» npoduins «HIyCcTpUs AET0BOT0 U COOBITUHHOTO TYPU3Ma.

]_ICJ'ISIMI/I OCBOCHHA AOUCHUIIIIMHBI «KOHKypeHTHBIe CTpaTerun pas3BUTUA TIPCANIPUATUA
JIe7I0BOro U coObITHiiHOTO TypusMma / Competitive strategies for the development of business and
event tourism enterprises» siBisercss (GOpMHUpPOBaHHE y MArMCTPAaHTOB KOMIIETCHIMH B 00JIacTH
MEHEKMEHTa KadecTBa yCIIyI TYPUCTCKON MHIYCTPUU B COBPEMEHHBIX YCIOBHAX, (HOPMUPOBAHHE
y 06yqa101u1/1xc5{ KOMHCTCHHHﬁ, IIO3BOJIAOIINX CO31aBaTh KOHKypeHTOCHOCO6HLIe TOBApPHI U YCIIYT'H,
q)OpMI/IpOBaHI/IC Y MAarucCTpaHToB COOTBCTCTBYHOIIUX KOMHeTeHHI/Iﬁ B cq)epe YIIPpaBJICHUA
KOHKypeHTOCHOCO6HOCTBIO OpraHHu3alunu.

321,[[8.‘11/1 OCBOCHMUA JUCHUIIIINHBI:
— YMCTH pa3pa6aTLIBaTB U BHCAPATHL CTAHAAPTBI KadeCTBa KOMIIICKCHOTO TYPUCTCKOTO
O6CJ’Iy>KI/IBaHI/I$[ HOTpe6I/ITeJ'IeI71, OpTraHHU30BbIBATH pa6OTBI o CTaHAapTHU3alvuu " CepTI/I(l)I/IKaI_II/II/I
TYPHUCTCKOTO IIPOIYKTA,
— [IPOBOIUTD CHUCTEMHBIN aHaJIN3 KOHKYPCHTHOI'O pbIHKA TYPUCTCKHUX YCIIYT C LICIIbIO B(I)(I)GKTI/IBHOI‘O
(YHKIIMOHUPOBAHUS TYPUCTCKON MHIYCTPUHU U YIOBJIETBOPEHUS 3alpOCOB MOTpEOUTENEH;
— HPHUHUMATL TAKTUYCCKHUEC U CTPATCTHUYCCKUC PCHICHUA B pa3pa60TI<e n  pceain3anuu
KOHKprHTOCHOCOﬁHBIX TYPUCTCKUX MPOAYKTOB, COOTBETCTBYIOIIUX Tpe60BaHI/I$IM HOTpC6HTCHCﬁ;
— HU3YUCHUC TCOPCTUKO-METOAOJIOTNICCKUX OCHOB KOHKYPCHIIUA u YIIpaBJICHUA
KOHKprHTOCHOCOGHOCTBIO OpraHHu3alnu,



— puoOpeTeHNe TEOPETHUECKUX 3HAHUH M MPAKTHYECKIX HABBIKOB aHAJIN3a KOHKYPEHTHOH CpEJIbI,
— opMHpOBaHUE HABBIKOB OIICHKH KOHKYPEHTOCIIOCOOHOCTH OpTraHU3aIliH;

— OCBOCHHE TIPOLEAYPHI pa3pabOTKH KOHKYPEHTHOW CTPaTernu OpraHu3aluyd U OOOCHOBaHUS €e
BBIOOpA.

JlMcIMIUIMHA MOYKET PEaM30BhIBATHCS C MPUMEHEHUEM JAMCTAaHIIMOHHBIX 00pa30oBaTeIbHBIX
texHosoruit (nanee — J10T).

JIoCTyn K cHCTeME AUCTAaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHI OCYIIECTBIISIETCS KK IBIM

00yJaroImuMCsl CaMOCTOSITEIBHO C JIF000Tr0 ycTpoiicTBa Ha mopraie: https://sziu-de.ranepa.rul.
[Taposk ¥ TOTHH K JTUYHOMY KaOMHETY / IPOQIIIIO TPEIOCTABISCTCS CTY/ICHTY B JICKaHATE.
Bce ¢opmbl Tekymiero KOHTPOJS, MPOBOIUMBIE B CHUCTEME JAHCTAHIIMOHHOTO OOYYeHUs,
OILICHUBAIOTCSI B CHUCTEME JUCTAHIIMOHHOTO oOydyeHHs. JlocTynm K BHIEO M MarepuanaM JIEKIUH
NPEJIOCTABIISICTCSI B TEYCHHUE Bcero cemectpa. JlocTynm K KaxkaoMy BUAY paOdOT M KOJHYECTBO
TMIOTIBITOK Ha BBITIOJHEHUE 3aJaHMsI IPEAOCTABIISETCS HA OTPAHUYCHHOE BPEMSI COTIIACHO PETIIAMEHTY
JUCIUILIMHEL, onyoaukoBanHoMY B CJ1O. IlpenogaBarens olieHUBAET BBIMOIHEHHBIE 00YUYarOIIUMCS
pabotel He mo3aHee 10 pabounx JHEH Mocie OKOHYaHHS CPOKA BBITOTHCHHS.

YIpaBJICHUC 6I/ISHGC'HpOHeCC3MI/I B ACJIIOBOM U COOBITHITHOM TYypU3Me ",

JucuunnuHa, NpeAlecTBYOmas Uil W3Y4YeHHs] NaHHOW JucHUIUTMHBL "OpraHuzanus u

I/ISY‘ICHI/IC JAUCHUIIIMHBI OCYIICCTBIISICTCA B TCUCHUC OJHOI'O CEMECTpa: IJId CTYACHTOB OYHOM

dbopMmbl 00yueHust — Ha 4 cemecTpe 2 Kypca, B TEUEHHUE IBYX KYPCOB: JUISI CTYJEHTOB 3a04HOM (hopMbI

oOyueHus — 2 u 3 KypcoB.

3. Coaep:xkaHue M CTPYKTYpPa IMCUHHIIHHBI
3.1. CTpyKTypa THCHUILIMHBI
Ounasn hopma odyuenun

Ne i/m HaunMeHoBaHHe TeM O0beM qUCHUIIMHBI (MOTYJIs), YacC. dopma
1/WJIN pa3jenos Bcero KonrakTHasi paborta CP TeKyIIero
00y4YarIIMXCcs ¢ MpenojgaBarTejieM KOHTPOJIsA
10 BHAAM Y4eOHBbIX 3aHATHI ycneBaeMocTu**,
J/A0T JP/ I3/10T | KCP* NPOMEKYTOYHOU
A0T aTTecTanuu
Topic 1 General_ gharacterlstlcs of 21 4 7 10 VO, P/D
competitiveness
Topic 2 | Features of assessing
competitiveness 21 4 ! 10 YO,P/3
Topic 3 | Economic behavior of
service organizations to 21 4 7 10 YO, P/3
ensure competitiveness
Topic 4 | Consumption price as a
criterion for the 21 4 7 10 YO, P/3
competitiveness of
services
Topic 5 | Principles and methods
for assessing 22 4 8 10 YO, P/3, KP, I13
competitiveness
[TpomexyTouHas aTTecTanus 36/27 Koncynbranuu — 2/1,5 JK3aMeH
Bcero (akan/actp):  144/108 | 20/15 | | 36/27 | 50/37,5

Ipumeuanue: KCP* He 6xo0um 6 06vem Oucyuniunbl,

** KP — xonmponvras paboma, P/ — pegpepam /3cce, 13 — npaxmuueckue 3adanus, YO — ycmuuiil onpoc




3aounan ¢popma odyuenun

Ne ii/mt HauMeHnoBanue tem O0beM TUCUUIIIMHBI (MOTYJIs), YaC. dopma
W/WJIN pa3aesioB Bcero KonraktHasi pa6ora Cp TeKyLIero
00y4YaKIIUXCsl ¢ MpenojgaBaTejieM KOHTPOJIA
10 BHAaM Y4eOHBbIX 3aHATHI ycneBaeMoCcTH* ¥,
J/A0T | JIP/  |13/A0T | KCP* NPOMEKYTOYHOM
A0T aTTecTalnu
Topic 1 Genera[ (_:haracterlstlcs of 26 1 1 24
competitiveness
Topic 2 Feature§ _of assessing 28 5 2 o4 VO, P/D
competitiveness
Topic 3 | Economic behavior of
service organizations to 28 2 2 24 YO, P/D
ensure competitiveness
Topic 4 | Consumption price as a
criterion for the 27 1 2 24 vO, P/?
competitiveness of
services
Topic 5 | Principles and methods
for assessing 24 2 1 21 YO, P/3, KP, 113
competitiveness
ITpomexyTodHas aTTecTarus 9 Koncyabranuu — 2/1,5 JK3aMeH
Bcero (akaa/actp): 117/
144 8/6 8/6 87.75

3.2. Coaep:kanue TUCUMIIHHBI

Topic 1. General characteristics of competitiveness

The essence of the concepts of "competition”, "competitiveness of the organization" and
"competitiveness of services". Competition: concept, essence and driving forces. The role of
assessing the competitiveness of services in entrepreneurial activity. Essence of scientific approaches
to competitiveness management Competitiveness of an organization: characteristics of the concept
and factors of influence. Competitive potential of the organization. Competitive position of the
organization. Competitive risk.

Topic 2. Features of assessing competitiveness
Service: concept, essence, classifications. Criteria of competitiveness of services. Factors of
competitiveness of services.

Topic 3. Economic behavior of service organizations to ensure competitiveness
Competitive strategy: concept and classification. Methodical approaches to the formation of the
competitive strategy of the organization.

Topic 4. The price of consumption as a criterion for the competitiveness of services

The concept and meaning of the price of consumption. Consumption price structure. "Red Price" as
a competitive price. The combination of price and quality changes as a strategy for ensuring the
competitiveness of goods.




Topic 5. Principles and methods for assessing competitiveness
Principles of assessing competitiveness. Methods for assessing competitiveness.

4, MaTepHaJIbI TEKYLHIET0 KOHTPOJIA YCII€EBACMOCTH Oﬁy‘lalOllll/IXCﬂ

4.1. B xoae peanusanuu aucuuiiudbl b1.B.03 «Konkypenmuvie cmpamezuu pazeumus
npeonpusmus 0e106020 u cooimuiinozo mypuszma | Competitive strategies for the development of
business and event tourism enterprises» WcHmoOJB3YIOTCH CJeIYIOLIe MeTOAbl TEeKYIIEero
KOHTPOJISI yCTIEBA€MOCTH 00y4aI0LIUXCS

IIpu npoBeneHUM 3aHATUN JIEKIMOHHOIO THUIIA: JIEKIMOHHBIA MeTox (Jekuusa-Oecena),
YCTHBIH OIIPOC.

IIPY IPOBEJICHNUY 3aHATUI CEMUHAPCKOTO THIIA: BBIOJHEHUE KOHTPOJIBHBIX Pa0d0Ta, peLICHUE
MPAKTUYECKUX 3aJ1a4, YCTHBIN ONpocC, Hanucanue pedepara/scce.

OpUd  KOHTPOJIE PE3yJbTaTOB CaMOCTOATEIbHOH pabOThl CTYACHTOB: CaMOCTOSTEIHLHOE
U3y4YCHHUE JINTEPATyphl; JOMAIIHUE 3a/1aHHsI, KOTOPbIC BKIIOYACT B CEOsI BHIIIOJIHEHHE PA3IHYHOTO
poja 3ajaHuii, KOTOPbIE OPHEHTHPOBAHBI Ha Oosiee IIyOOKOE YCBOCHHE MaTepHaia H3ydaeMoi
JMCIUILTMHBIL.

B cnyuae peanuzayuu oucyunaunst 6 JJOT popmam 3a0anuti adanmuposean 0Jist naameopmol
Moodle.

4.2. TunoBBbIe MATEPHUAJIBI TEKYIIET0 KOHTPOJISA YCIIEBAEMOCTH 00yYaIOIIUXCS
TunoBble OLleHOYHBbIE MaTepHAIbI O TeMaM Nel-5

Tunosbie BONPOCHI AJIs1 YCTHOI'O OIpOca

H3nooicume meopemuueckue 0CHOBbL N0 OAHHOU meme (Oalime onpeoesieHus, nepequciume u
Hazosume) u 0OOCHylme (apeymenmupyime u NpoOeMOHCMpUpylime) céoe OmHoueHue K OaHHOU
meme (Ha KOHKPEemHOM npumepe).
1. Service: concept, essence, classification.
2. Criteria for the competitiveness of services.
3. The concept and essence of competitive strategies.
4. Methodological approaches to the formation of the competitive strategy of the organization
5. The essence of the concepts of "competition”, "competitiveness of the organization” and
"competitiveness of services".
6. The essence of the concepts of "competitiveness of the organization”
7. The essence of the concepts of "competitiveness of services".
8.Competition: concept, essence
9. Driving forces of competition.
10. Competitiveness of the organization: characteristics of the concept and factors of influence.
11. The concept and meaning of the price of consumption.
12. The structure of the price of consumption. The combination of price and quality changes as a
strategy for ensuring the competitiveness of goods
13. Principles for assessing competitiveness.
14. Methods for assessing competitiveness.

IIpumepHbIie TeMbI pedepaToB /3cce
IIpoananusupyiime, oyenume, Cpaguume U yYKaxicume c60e OmHouleHue K 3ampoHymou meme.
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1. The role of assessing the competitiveness of services in business.

2. Essence of scientific approaches to competitiveness management.

4. Factors of the external and internal environment that affect the competitiveness of services.

5. Determine what criteria affect the competitiveness of services.

6. Stages of forming a competitive strategy.

7. The combination of price and quality changes as a strategy for ensuring the competitiveness of
goods.

8. Methods for assessing competitiveness.

9. Business game - SWOT analysis development.

10. How do risks affect competition?

11. Competitiveness of the tourism industry.

12. Factors that ensure the competitiveness of hospitality services.

13. The quality of goods and services as a criterion for its competitiveness.

14. Methodology for assessing the level of quality of goods and services.

15. Social targeting and its formation.

16. 8 options for competitive strategies when changing the quality and price of services in tourism.

TunoBble OLleHOYHBbIE MaTepHAJIbI MO TeMe Neb5

IIpuMepHbIe NIpaKTHYECKHE 3aJaHNSI

Osnakomvmecb ¢ cooepoicanuem meopuu no meme. Buoinornume 3adanus (pewume
npeonoxcenHvle 3a0auu). Obpamume HUMAHUE HA NOACHEHUS U YKA3AHUS K 8bINOJIHEHUIO pabombl

(ecnu oHu umeromces). 3anuwiume omeem 6 COOMEEMCMBUYU C YCMAHOBIEHHOU hOPMOLL.

Bapuant 1
1. Hcnonvszya SWOT-ananu3s, eviseume nHaubdonee cCuibHbIX KOHKYPDEHMO8 20CHUHUL b
«Aeanmay

AJII'OPUTM BBITOJIHEHW A

1) Identify the composition of factors of the internal and external environment for these
organizations.

2) Establish the number of experts, which the students themselves can act as in group work, to assess
the weight (significance) and value of the selected factors.

3) Carry out the necessary calculations to determine the complex assessments of the factors of the
external and internal environment, opportunities and threats and draw a conclusion about the position
of the organization in question relative to competitors.

4) Identify the most important factors that determine the organization's advantage over competitors,
which can be used in developing a strategy.

2. OMeHume ypoeenob Koukypeumocnocoﬁuocmu opzauusaum? Ha OCHoOoée¢ ux cmamyca ¢
Ucnojib3o6anuem ycoeepmeucmeoeauuoﬁ Komcypeumuoﬁ Kapmbl pblHKA

AJII'OPUTM BBITIOJIHEHU A

1) Determine the group of competing tourism organizations.

2) Establish standard positions for these organizations in the market in terms of market share and
market share dynamics.

3) Locate the organizations according to the established indicators on the competitive market map

10



and analyze the relative competitiveness of the organizations in question.

3. Ucnonv3ya no3UyUOHHYIO Kapmy CmMpamecuyecKux Zpynn KOHKYPEeHmOos8, onpeoeiume
KOHKYyperHmHbole no3uyuu mypucmuuecxoﬁ opzanu3auuu
AJITOPUTM BBITIOJIHEHW A
1) Identify a specific tourism organization and a group of organizations competing with it.
2) Establish the characteristics of tourism organizations that will allow them to be differentiated.
3) Classify these organizations and place them on a positional map.
4) Combine tourism organizations with similar characteristics into strategic groups on the position
map chart.
5) Select organizations with similar characteristics, combining them on the position map chart into
strategic groups.
6) Determine the belonging of a particular organization to one of their selected strategic groups.

Bapuant 2
1. Onpedeﬂume OMHOCUMETIbHYIO Konkypeumocnocoﬁnocmb 20CMUHUY Ha OCHOB6e
socnpuamuil KOpnopamueHsIMU Kiluenmamu UyeHsl U Kkavecmea oﬁcﬂyoicusanuﬂ
AJITOPUTM BBITIOJIHEHU A
1) Determine the initial values of quality indicators and service prices for a group of hotels and make
the necessary calculations using a five-point scale to determine the final indicators of hotel
performance from the point of view of consumers.
2) Redistribute the obtained data on a symmetrical scale with a zero value and determine the relative
competitiveness of the selected hotels.

2. Onpeoeﬂume ypoeernb Konkypenmocnocoﬁnocmu ycayeu C  UCRONTB306AHUEM  C6A3U
nokazameneii Konkypenmocnocoﬁnocmu C nokKkasameaamu Kauecmea

AJITOPUTM BBITIOJTHEHH A

1) Determine the initial values of the quality and price indicators for the new service and its competitor

(the initial data regarding the basic service remain the same for all calculation options).

2) Calculate the indicators of the levels of competitiveness of the new service to the basic service, the

competing service to the basic one; determine the level of competitiveness of a new service to a

competing service and provide an explanation for the data obtained.

3. IIpeocmasvme nopaook npeodpazoeanus O0MCUOAGHUN nompeodumens € UHMEZPATbHYIO
UEHHOCHb MYPUCHICKO20 NPOOYKmMaA

AJITOPUTM BBITIOJIHEHU A

1) Determine the specific product of the tourism organization and its features.

2) Reveal its integral value and determine the generalized and specific expectations of consumers.

3) Depict the order of transformation of consumer expectations into the integral value of the

product in the form of a picture.

Bapuant 3
1. Hcnonv3ya O0peeosuonyro ouazpammy, pazpadomaiime mepbl NO NOGLIUIEHUIO

Y00671emeopeHHOCHU MYPUCHLO8 RPOUECCOM 0OCTYHCUBAHUA
AJITOPUTM BBITTIOJITHEHU A
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1) Set the data (by analogy with Table 1) and carry out the necessary calculations, on the basis of
which to build a tree diagram.
2) Suggest measures to improve customer service.

Table 1 Estimation by tourists of the cost and quality of the process of service by the organization "X-tour"
Stage of the tourist service The

process weight | Evaluation of the stage by | Weighted rate )
stage, |tourists by cost and quality,| (percentage | Weighted rate
% points ratio) (percentage
ratio) by quality,
points (%)
by cost, |by tee quality| points (%)
Preparing for the trip 5 8 8 40 (5) 40 (5,5)
Making a trip:
transport 25 8 8 200(25,3) 200 (27,8)
hotel 20 3 6 160 (20,2) 120 (16,7)
excursion program 15 8 8 120 (15,2) 120(16,7)
meals 30 8 7 240 (30,3) 210(29,2)
Completion of the trip 5 6 6 30 (3.8) 30 (4,1)
Sum 100 790 (100) 720 (100)
Satisfaction with service for the 790
price
Satisfaction with quality service 720
2. Hcnonv3ya mampuunyio ouazpammy, yCmanosume 63aumoceAa3nb Oelicmaeuil, nokazameneil
u 3a0ay
AJITOPUTM BBITTOJIHEHU S

1. Define actions, indicators and targets from the field of tourism to establish their relationship with
the aim of developing measures to improve customer service.

3. Hcnonw3ya cmpenounyio ouazpammy, chiaanupyiime 3manst nPOEKMUpPoSanus mypa
AJITOPUTM BBITIOJIHEHU A

1) Determine the process of performing work from the field of tourism.

2) Establish the stages of this process and the time of their implementation.

3) Build arrow diagrams using the Gantt method and in the form of a network graph.

4) Analyze the effectiveness of the work process.

TunoBbie OLEHOYHBIE MaTepPHAJIbI IO Teme NeS

IIpumepHBIC KOHTPOJIBHBIE PA00OTHI

Osnaxomvmecwv ¢ CanprCClHlxleM meopuu no meme. Boinonnume 3aoanus (pemume
I’lpeaﬂOOfceHHble 3a0alm). O6pamume GHUMAHUE HA NOACHEHUA U YKA3AHUA K 6blNOJIHEHUIO pa6ombl
(ecnu onu umeromcs). 3anuwume omeem 6 COOMEEMCMEUU C YCMAHOBIEHHOU POPMOLL.

KonTpoubsnas padora Nel

OneHka npou3BOAUTCS 110 CAEAYIOLIEMY AITOPUTMY:

1. Be16op 00bEKTOB UCXOs U3 KIIaCCU(DUKAIIMOHHBIX MTAPAaMETPOB U CErMEHTA PhIHKA;

2. OmpenieneHne HOMEHKJIATYpbl KPUTEPUEB KOHKYPEHTOCIIOCOOHOCTH BBIOPAHHBIX OOBEKTOB
C YY4€TOM OIPaHUYMUTEIIbHBIX KPUTEPUEB;

3. Pacuet KO3 PHUIIMEHTOB BECOMOCTH BBIOPAHHBIX KPUTEPUEB KOHKYPEHTOCIIOCOOHOCTH;

4. OnpeneneHue 3HaAYCHUH eTMHUYHBIX KPUTEPUEB KOHKYPEHTOCIIOCOOHOCTH;
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5. PacueT KOMIUIEKCHOTO IOKa3aTelsl KaueCTBa.

Koaddumment BecomocT peKOMEHIyeTCsS ONPEICTUTh METOIOM PAaHKUPOBAHUS IKCIIEPTHBIM
MeToaoM. I OIEHKH COTJIACOBAHHOCTH MHEHHUU IKCIIEPTOB CIIEAYET PacCUMTaTh KOIPPUIIMEHT
KOHKOpJaIuu. B kauecTBe SKCIEPTOB BHICTYNAIOT CTYACHTHI TPYIIIIBI.

Pe3ynbTaThl paHyKUpoBaHUS PEKOMEHIYETCsI PEICTABUTh 1O cieayromen hopme:

OmnpeneneHre eIMHUYHBIX TMOKA3aTeNIel KauecTBa TOBAPOB — KOHKYPEHTOB MPOBOIUTCS IO
crenyromei popme:

Pacuer kommiekcHoro mnokasarenss (U) mpoBomutcss mo ¢opmyie cpeqHeil B3BELIEHHON
apupMeTUYECKO:
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KonTpoabsnasi padora Ne2

B kakyto U3 BOCbMHM KOHKYPEHTHBIX CTpaTeruii (CM. puc.l) «BIUCHIBAETCS» MpPeICTaBICHUS
cnenyromux ycuyr: 1) yenyru pectopana «Camgko» 2) ycayru pecropana «llymkuny; 3) ycoyru
aBTocanoHa; 4) ycmyru roctuHuibl «Kocmocy; 5) yciayru mpadyeyHoi ; 6) ycnyrd TOCTHHHIIBI 2
3BE3Ibl.

Puc.1 Bo3mosxHbIe KOMOMHAIIMY U3MEHEHUH IIEHBI U Ka4eCTBa TOBAPA B 1IEJISX TOBBIIICHUS €T0

KOHKYPEHTOCIIOCOOHOCTH

5. OueHo4YHbIC MaTepPHAIbI IPOMEKYTOYHOM aTTECTALIMH 10 JMCHUIIHHE

5.1. Jk3aMeH MPOBOAMUTCS ¢ MPUMEHEHHEM CJIeAYIONIMX MeTOA0B (CPeACTB): B paMKax CIaqd
HK3aMeHa MPEeTyCMaTPUBACTCSA YCTHBIM OTBET CTYACHTOM I10 OMJIETaM.

B cnyuae nposedenusi npomescymounou ammecmayuu 6 OUCMAHYUOHHOM pPedlcume
ucnonvzyemcs nramgpopma Moodle u Teams.

5.2. OneHo4YHBIC MATEPHAJIBI IPOMEKYTOUYHOM aTTeCTALMHU
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KomMmnoneHnr
KOMIIeTeHIINH

ITpomexyTOYHBIN/KII04YeBOH
HHIUKATOP OLlCHHUBAHHUS

Kpurepnii onennBanus

YK-1.2 Criocoben
pa3pabaThiBaTh CTPATETHIO
JOCTHYKEHHS TIOCTaBJICHHON

Pa3pa6aTI>IBaCT CTpaTeruro
JOCTIDKCHMS TOCTAaBJICHHOM ICIIH
KaK IIOCJICOOBATCIBbHOCTh IIAros,

Kputuuecku ornieHeHa Ha1e:KHOCTh HCTOUHHUKOB
nH(pOpMAIUH. Pa6ota MIpoBeeHA c
MIPOTHBOPEYMBON HWHPOpMAIE W3 pPa3HBIX

eTH Kak | IpeBHIS PE3yJbTaT KaXKIOTO W3 | HCTOYHUKOB. BepHO ompexneneHs! mpobensl B
MOCJIEe0BATENFHOCTD HUX M OLECHWBAas WX BIMsSHUE HA | UHGOpPMALUH, HEOOXOAMMOW Ml peleHHs
IIaTOB, IPEABUAS PE3yIbTAT | BHEITHEE OKpY)KEHHE | TPOOIEMHON CUTYyalliM, W CIIPOSKTHPOBAHBI
KQOKIOr0 W3  HHX ¥ | IUIAHUPYEMOH NESTeNFHOCTH W Ha | MPOLECCH MO UX YCTPAHEHHIO.

OLICHUBATh WX BIMSHHE HA | B3AUMOOTHOIICHUS  yYaCTHHKOB

BHEIIIHEE OKpY>KEHHE | 3TOU AEATETbHOCTH.

IJIaHUPYEMOI

JeSITeIbHOCTH u Ha

B3aWMOOTHOIICHHUS

YYaCTHUKOB 3TOM

JeATEITbHOCTH.

ITKc-5.3 Crnocoben | @opmupyer mnan  peanuzanuu | CHopMHUPOBaHBI HABBIKK BIAJCHUS KyJIbTYPOM
dopmupoBaTh IUIaH | CTPaTEeTHH TYPUCTCKOTO | CTPATErHYECKOT0 MBIIUICHHUS, CIIOCOOHOCTBIO K
peanu3anun CTpATeTHH | IPEANPHATHS C HCIIOIb30BAaHUEM | BOCIIPHATHIO, 0000IIEHHIO W CTPATETHIECKOMY
TYPUCTCKOTO TPEINPHUATHS | IPOTPaMMHO-IIEIEBOTO MOIX0/1a aHanmm3y WH(oOpMalWM, MOCTAaHOBKE ILETH U
c HCIIOJIb30BaHUEM BBIOOpY TIIyTell ee MOCTWKEHHsS; HpUeMaMH

POTrPaMMHO-IIETIEBOTO
MoJIX0J1a.

pa3pabOTKH Pa3IHMYHbBIX THUIIOB CTPATETHil.
OOyuaromuiicst BiajeeT HaBBIKAMU: OIICHKU
3¢ (HEKTUBHOCTH YIIPABJICHYSCKUX PEIICHUN TI0
BBIOOPY KOHIENINH, pa3pabOTKH ¥ IUIaHa
peann3ayy CTpaTeruy PAa3BUTHUS TIPEIIPHATHIA
chepsl Typu3Ma

IMKc-7.2 Cnocoben
pa3pabaTsiBaTh
CTpaTernyecKui IJ1aH
peanuzanun
MapKETUHIOBOM KOHLICIILINU
MpeANpUITUN u
HCIIOJIb30BaTh
COBpEMEHHBIE
WH(POPMAITMIOHHO-
KOMMYHHKaIIHOHHBIE
CpelCTBa IS peau3aluu
MapKETHHIOBBIX
KOHLCMIUUNA  IpeanpusiTuil

cdepsl Typu3Ma.

PazpabatbiBaeT  cTpaTernueckuit
IUIaH peaju3aldyd MapKeTHHIOBOM
KOHLENIUY  HOPEANpUiTHH |
UCTIOJIb30BaTh COBpEMEHHbIE
WH(POPMAITUOHHO-
KOMMYHHMKALIMOHHBIE CPEJICTBA AJIS
peann3anuu MapKETUHTOBBIX
KOHIICTIIMI TpeAnpusTuii chepb
TypHU3Ma

3HaeT ¥ HOHUMAET CYLIHOCTb, CIIEHUPUKY
U LIeJIeBbIC ayTUTOPUU MAPKETUHI OBBIX

KOMMYHHUKALUH OPEINPHUATHS, C YYETOM €ro
oTpacieBoil cenuuKy e TeTbHOCTH.
3HaeT ¥ MOHMMAET TEOPETUYECKUE U

MIPAKTUYECKUE MOIXOABI K pa3paboTke
METOJIMK OLIEHKH YPOBHSI KOHKYPEHTHBIX CUJI U
KOHKYPEHTHOTO IIOJIO)KECHHS MPEIIPUATHS Ha

pBIHKE ITpH POPMUPOBAHUH €T0 MAPKETHHT OBOM

CTpaTeTHu.
B TTOJTHOM CTEIICHU BJIaJIeCT
UHCTPYMEHTAIbHBIM A MaTeMaTHYECKUM
anmnapaToM obecrieueHus

KOHKYPEHTOCIIOCOOHOCTH MPEANPHUSITHS B
CHCTEME CTPATETHUECKOI0 YIPABJICHUS €T
MapKETHHIOBOM J1€ATEIBHOCTHIO.

Ha BBICOKOM ypOBHE yMe€eT OCYIIECTBIATH
mouck 3(PQPEKTUBHBIX METOJI0OB U CHOCOOOB
JOCTHKEHHS 1IEJIEBOM ayJUTOPHUH C Y4ETOM
Lesel ¥ 3a7a4d CTpaTeruy NpOJBUKEHUS.

B nmomHON cTemeHM BiIageeT HaBBIKAMH
CHCTEMaTH3allil COBPEMEHHBIX WHCTPYMEHTOB
KOMMYHHKAIIMOHHOTO BO3ACUCTBHS B IIEJSAX
oOecrniedyeHus

Hux HUHTCrpalun C
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KOMIICTCHIUN HHIAUKATOP ONCHUBAHUA

KommnonenT ITpomexyTOYHBIN/KII04YeBOH Kpurepnii onennBanus

OPOABUIKCHHUA.

Tunopble OLleHOYHBbIE MAaTePUAJIbI IPOMEKYTOYHOM aTTeCTAllUH
IlepeyeHb BONPOCOB K IK3aMeHY

H3noxcume meopemuueckue O0CHOGbI N0 OAHHOU meme (Oalime onpeoenenus,

nepeuucaume u Hazoeume) u 0O0cHyiime (apzymenmupyiime u npooeMoHcmpupyiime) ceoe
OmHowenue K OAHHOU meme (Ha KOHKPEemHOM npumepe):

1. What is meant by the driving forces of competition?
2. List the components of the organization's management system feedback?
3. What subsystems does the internal structure of the organization's management system

include?

4. List scientific approaches to competitiveness management.
5. List the main principles that are taken into account when justifying and choosing a

management decision.

6. What is meant by a service package?

7. What is the competitive potential of the organization?

8. List the causes of competitive risk?

9. List the criteria for the competitiveness of services.

10. Determine the classification of services.

11. Criteria for the competitiveness of services.

12. What factors of competitiveness of services do you know?

11. What determines the feature of assessing the competitiveness of services?
12. What is meant by the performance criterion?

13. What is the competitiveness polygon?

14. List the typical characteristics inherent in the concept of the competitiveness of the

organization.

15. What is meant by the super-task of competitive positioning?

16. What are the indicators of competitive risk?

17. What is a competitive strategy?

18. What is meant by targeted reduction strategy?

19. On what components does the strategic success of the organization depend?

20. What methodological approaches to the formation of an organization's competitive strategy

do you know?

21. Determine the value of the price of consumption.

22. What is the structure of the price of consumption.

23. "Red price" as a competitive price.

24. Combination of price and quality changes as a strategy for ensuring the competitiveness of

goods.

25. What is the role of international professional associations in ensuring the competitiveness

of specific groups of goods in the world market?

26. List the basic principles for the formation and maintenance of competitive advantages
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27. What methods for assessing the competitiveness of services do you know?

MIxaJja oneHuBaAHUA

OneHka pe3yiabTaToOB MNPOU3BOAUTCS  Ha oOcHOBEe [lojoXkeHHs O TeKylleM KOHTpoJie
yCIIeBaeMOCTH O0yUarOMIMUXCsl M IPOMEKYTOUHON aTTECTAlluU 00Eralouuxcs Mo 00pa3oBaTeIbHbIM
nporpaMMaM  CpeIHero MNpo(ecCHOHAIBHOTO W BBICIIET0 0O0pa3oBaHus B  (eaepaTbHOM
TOCYIapCTBEHHOM  OIO/DKETHOM| 00pa30BaTEeIbHOM  YUPEKIECHUU  BBICHIETO  O0Opa30OBaHUS
«Poccuiickas akageMUM HapOJHOK XO3SHCTBA M TOCYIApCTBEHHOH cimyxObl mpu [lpesumente
Poccuiickoit @enepanun», yreepxkaeHHoro Ilpukazom Pexropa PAHXul'C npu Ilpesunente PO
ot 30.01.2018 1. Ne 02-66 (11.10 pazmena 3 (mepBsiii a63am) u m.11), a Takxke Pemenus Ydenoro
coBera CeBepo-3anaanoro nHctutyta ynpasienus PAHXul 'C npu [Ipesunente PO ot 19.06.2018,
npoTokoa Ne 11.

OneHka «OTJMYHO» BBICTABIISICTCS B CIIydae, €CJIM MPH YCTHOM OTBETE CTYACHT MPOSBUII
(nmokaszan):
- TIIy0OKO€ ¥ CUCTEMHOE 3HAaHHE BCETO MPOrPaMMHOI0 MaTepraia yae0HOTro Kypca, U3JI0KHII OTBET
MOCJICIOBATEIBHO U YOCAUTEIBHO;
- OTYETIIMBOE M CBOOOTHOE BIIAJICHUE KOHIIENITYaIbHO-TIOHSATHIHBIM aniapaToM, HayYHbBIM SI3bIKOM
Y TEPMHHOJIOTUEH COOTBETCTBYIOIICH JUCIUTUINHBI;
- YMCHHE MPAaBUIBHO TNPUMEHSITH TEOPCTUYCCKHE ITOJIOKEHHS IPH PEIICHUH TMPAKTHUYECKUX
BOIIPOCOB | 33]1a4;
- YMEHHE CaMOCTOSITEIBHO BBIIIOIHATh IIPEAYCMOTPEHHBIE TPOTPaMMOM 3aJaHus;
- HaBBbIK O6OCHOBaHI/I$[ IIPUHATOr0 PCIICHMA.
OueHKH «XOpoLI0» BHICTABISICTCA B CIllydae, €CIU IIPU YCTHOM OTBETE CTYAEHT IPOSBUII
(nmokaszan):
- 3HaHUE Y3JI0BBIX MPO00JIeM MPOrpaMMbl U OCHOBHOT'O CO/IEPKaHUS JISKIIMOHHOTO Kypca;
- YMEHHUE IO0JIb30BaThCsl KOHIENTYaJbHO-MOHATUITHBIM aInapaToM yMEHHE MPEUMYILIECTBEHHO
NPAaBUIBHO NMPUMEHATh TEOPETHUYECKHE IOJIOKEHHS] MPU PELICHUH MPAKTHYECKUX BOIMPOCOB U
3azad,
- YMEHHE BBINIOJIHATH IIPETYCMOTPEHHBIE TPOrPaMMOM 3aJaHNs;
- B [1€JIOM JIOTHYECKH KOPPEKTHOE, HO HE BCET/Ia TOYHOE M apTYMEHTHPOBAHHOE H3JI0’KEHHE OTBETA.
OueHKH «yI0BJIeTBOPUTEIbHO» BBICTABISETCS B Clydae, €CIM IPH YCTHOM OTBETE
CTYJIEHT TIPOSIBUJI (TTOKa3a):
- (parMeHTapHble, TOBEPXHOCTHBIE 3HAHUS BAXHEUIIMX pPAa3/IeNoB MPOrpaMMbl U COJCpPKAHUS
JIEKIIMOHHOT'O Kypca;
- 3aTPYJIHEHMs C MCIIOJIb30BAaHHEM HAayYHO-TOHATUIHOIO ammapara ¥ TEPMHUHOJIOTHUM y4eOHOU
JTUCIUILTAHBL,
- 3aTPpyAHCHUA C IPHMCHCHUEM TCOPECTHYCCKUX MHOJIOKEHUN pu pCeHICHUN MPAKTUYCCKUX
BOTIPOCOB | 33]1ad,
Ouemca «HEYAOBJIETBOPHUTECJIILHO0» BBICTABJIACTCA B CilIy4dac€, €CJIW IMPU YCTHOM OTBETC
CTYJICHT TIPOSIBUJI (TTOKa3a):
- He3HaHHe J100 OTPHIBOYHOE MPECTABICHUE yUeOHO-TIPOrPaMMHOI0 MaTepHaa;
- HEyMEHHE UCTI0Ib30BATh HAYYHO-TIOHATHIHBIN anmapaT ¥ TepPMUHOJIOTHIO Y4eOHOM JTUCIUIUIMHBL,
- HEyMEHHUE MPUMEHITh TEOPETUYECKHE IOJIOKEHUS! MPHU PELICHUH MPAKTUYECKUX BOIPOCOB U
3azad,
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- HEyMEHHE BBINIOJHATH IPEIyCMOTPEHHbIE TPOTPaMMON 3aaHHUsl.

OneHka «OTJIMYHO» BBICTABISICTCS OO0YyYalOUmEMyCsl, KOTAa JaHbl HCUEPIbIBAIOIINE U
00OCHOBAaHHBIE OTBEThl Ha BCE IIOCTABICHHBIE BOIPOCHL, IPAaBWIbHO U palMOHAIBbHO (C
UCIIOJIb30BAaHUEM  pPALMOHAJIBHBIX METOAMK) BBIIOJHEHBl IMPAKTUYECKUE 3a/aHusl; -CTYACHT
CaMOCTOATENIBHO W IPaBWJIBHO  PEIIMI IIPAKTUYECKHME  3aJayu, YBEPEHHO, JIOTM4YHO,
IIOCJIEZI0BATENBHO U API'YMEHTUPOBAHO M3JIarajl CBOE PEIICHUE, MCIONb3ys COOTBETCTBYIOLIYIO
TEPMHMHOJIOTMIO; -B OTBETaX BBIACIAIOCH IJIABHOE, BCE TCOPETHYECKHE IIOJIOKEHUA  YMENO
YBSI3BIBAJIUCH C TPEOOBAHUSMHU PYKOBOJSIIMX JOKYMEHTOB; -OTBEThI OBLTM YETKUMH M KPAaTKUMH,
a MBICIM M3Jarajauch B JIOTUYECKOM IOCIEI0BATEIBHOCTH; -IIOKa3aHO YMEHHE CaMOCTOSTEIIBHO
aHaAM3UpPOBaTh (DAKThI, COOBITHS, SBJICHMA, MPOLECCH B MX B3aUMOCBS3U M JAUATIEKTHYECKOM

pa3BUTHUH.

6. MeToauyeckne MaTePHAJIbI 0 OCBOEHUIO TUCITHILIMHBI

CTy,HeHT AO0IMIYCKACTCA K 3K3aMCHY IO IUCHUIIIMHE B CJIy4ac BBIIIOJHCHHUA UM BCEX 3aﬂaHHﬁ n
MEPOIPUATHI, TPEAYCMOTPEHHBIX MPOrPAMMOMN JUCHUILIHHBI.

DK3aMEHBI OPTraHU3YIOTCS B TIEPUOJT CECCHU B COOTBETCTBHH C TEKYIIUM TPaPUKOM yIeOHOTO
mpoiiecca, YTBEPXKICHHBIM B  COOTBETCTBMM C ycraHoBlieHHbIM B C3UY  mopsiakom.
[TponOMmKUTENPHOCTh HK3aMEHAa Ui KaXIOro CTyJEHTa HE MOMKET IPEBbIIAaTh YEThIPEX
aKaJIeMMYECKUX YacOB. DK3aMEH He MOKeT HauuHaThcs paHee 9.00 yacoB U 3aKaHYMBATHCS MTO3/IHEE
21.00 gaca. Dk3aMeH MPOBOJIUTCS B AyAUTOPHH, B KOTOPYIO 3aITyCKAIOTCS OJTHOBPEMEHHO HEe 0oJiee
5 venoBek. Bpems Ha MOATOTOBKY OTBETOB IO OWJIETY KaXJI0My OOydaromemycs OTBOAMUTCS 45
MuHyT. [Ipu siBKe Ha 3K3aMeH 00yUarOIIMICs T0JKEH UMETh NP ceOe 3aUeTHYIO KHIDKKY. Bo Bpems
’K3aMeHa O00yJaroUIrecs M0 PELIEHUIO MPEnoiaBaTelsi MOryT IOJIb30BaThCsl y4eOHOM MporpaMMoit
JUCIUIUIMHBL U CIIPpaBOYHOU JUTepaTypoil. OlieHKa 3a SK3aMEH MPOCTABIISAETCS B AK3aMEHALMOHHON
BEAOMOCTH M 3a4YC€THBIX KHHIKKAxXx CTYACHTOB, IIpH 3TOM OLCHKHU «HCYIOBJICTBOPUTCIHBHO» B
3aUETHYIO KHI)KKY CTYJIEHTOB He MpocTaBisitorcs. OOydeHue o JUCLUIIIINHE b1.B.03
«KOHKYpEHTHBIC CTPaTeTMH pa3BUTHS TPEANPUATHS JEIOBOTO U COOBITHIHOTO Typu3ma [
Competitive strategies for the development of business and event tourism enterprises» npearmosaraer
M3YyYEHHE Kypca Ha ayJIMTOPHBIX 3aHATHIX (JEKIUHU U MPAKTUUYECKHE 3aHATHUS) U CAMOCTOSITENIbHOM
paboThl CTYJEHTOB, BKJIIOYas MOATOTOBKY K 3auéry. [IpakTuueckue 3ansatus aucuuiuinasl 51.B.03
«KOHKYpEHTHBIC CTpaTeTHM pPa3BUTHs TPEANPUATHS JACJIOBOIO M COOBITHItHOrO Typusma [
Competitive strategies for the development of business and event tourism enterprises» npeamosaraiT
UX MIPOBEJICHUE B PA3JINYHBIX (JOPMax C LENbIO BbIABICHUS MOJYyYECHHBIX 3HAaHUHN, YMEHH, HABBIKOB
1 KOMIIETEHITUH.

Iloozomoexa k nexuyuu

C nenpro obecnedeHus yCIemnHoro 00y4eHus CTYACHT JIOJDKEH TOTOBUTHCS K JICKITUH,
MOCKOJIbKY OHa SIBJISIETCS BaskHEH el popmoii opranu3anu yueOHOro npoiecca, HoCKOJIbKY:
3HAaKOMUT C HOBBIM yqe6HLIM MaTepHraioM;
pa3bsAcHSET y4eOHbIC SJIEMEHTHI, TPYIHBIC I TIOHUMAaHHUS;

CUCTEMAaTHU3UPYyeT yueOHBI MaTepua;
OpPHEHTHUPYET B y4eOHOM Ipoliecce.

Iloozomoexa k JleKyuu 3aKjirouaemcs 6 cue@ylomem:
18



— BHUMATEJIbHO IPOYUTANTE MaTepua Mpeablayen JeKINH;

— y3HaiiTe TeMy NpeCTOoALIeH JIeKIMH (110 TEMaTHYECKOMY IUIaHy, 0 HH(GOPMALIUHU JIEKTOPA);
03HAKOMBTECH C Y4EOHBIM MaTEPHAJIOM MO y4eOHUKY U y4eOHBIM TOCOOUSIM;
nocTapaiTech yACHUTh MECTO U3y4aeMOi TeMbI B CBOEH MPO(ECCHOHATBHOM MTOATOTOBKE;
3aMUIITE BO3MOXKHBIE BOIPOCHI, KOTOPHIE BHI 3314 TE JIEKTOPY Ha JICKITUH.
Iloozomoeka K npakmuuecKum 3aHAmMUAM:

— BHUMATEIbHO MPOYUTANUTE MaTepHajl JEKIHA OTHOCAIIMXCS K JTaHHOMY CEMHUHApPCKOMY 3aHSTHUIO,
03HAKOMbBTECh C YYCOHBIM MAaTEPUAJIOM 10 YUCOHUKY U YI€OHBIM ITOCOOHUSIM;

— BBINUIIUTE OCHOBHbBIC TEPMUHBI;

— OTBEThTE Ha KOHTPOJIHBIE BOIPOCHI 10 CEMHUHAPCKUM 3aHATHUSAM, TOTOBBTECh JaTh Pa3BEpHYTHIN
OTBET Ha KaX/bIil U3 BOIPOCOB;

— YSCHUTE, KaKK1e y4eOHbIe 2JIEMEHThI OCTAIMCh JIs1 BAC HESICHBIMU U IIOCTapaiTech NOIY4YNUTh HA HUX
OTBET 3apaHee (IO CEeMUHAPCKOTO 3aHATHS) BO BpeMs TEKYIIMX KOHCYIbTallUK MpenojaBaTers;

— TOTOBHTBHCS MOXKHO MHIMBUAYAJILHO, TIAPAMHU HJIM B COCTaBE MaJIOW TPYIIIBI, TOCIEIHUE SBIISIOTCS

s pexTUBHBIME (popMamMu pabOTHI.

Iloozomoexa K onpocy TIpenCTaBIsIeT COOON MPOSKTUPOBAHHUE CTYJCHTOM OOCYKIIEHHS B TPYIIIIE B
¢dopMe auckyccuu. B 3TUX 1enax CTyAeHTY HE0OX0AUMO:

— €aMOCTOSTEIBHO BBIOpaTh TeMy (IIpo0ieMy) IS TIPOBEACHHS OIIPOCa;

— paspaboTaTh BOMPOCHI, MPOAYMaTh MPOOJIEMHBIE CUTYAIlUU (C MCIOJIB30BAHUEM MEPUOAUYECKOM,
HAy4YHOW JIMTEpaTyphl, a TAK)KE HHTEPHET-CAITOB);

— pa3paboTaTh IUIAH-KOHCHEKT OOCYXKJEHUS C YKa3aHMEM BpPEMEHU O0OCYXKIEHHUs, BOIIPOCOB,
BapHaHTOB OTBETOB.

BriOpannas cryneHToMm Tema (mpobiiema) A0KHA ObITh aKkTyallbHA Ha COBPEMEHHOM dTare
pa3BUTHSL, JOJDKEH OBITH MpeJICTaBlIeH NOAPOOHBIN MIaH-KOHCIIEKT, B KOTOPOM OTpPa)K€HbI BOIIPOCHI
JUI JTUCKYCCHM, BPEMEHHOH perjaMeHT OOCYXJIEHUs, J1aHbl BO3MOKHBIE BapHaHThl OTBETOB,
UCIOJIb30BaHbl IPUMEPHI U3 HAYKH U TPAKTUKU.

MeTtoauyeckue yKa3aHusi 110 OPraHU3alMy CAMOCTOSITEIbHOM PadoThl

CamocrodTenbHas BHeayIMTOpHasi paboTa 1Mo Kypcy BKJIHOYAET U3ydyeHHE yuyeOHOH 1 HayuyHOU
JUTEpaTyphl, MOBTOPEHUE JIEKIIMOHHOTO MaTepuaja, MOATOTOBKY K NMPAKTHUYECKUM 3aHATHUSM, a
TaK)Ke K TEKyIIEMY U HTOTOBOMY KOHTPOJIIO.

[IpakTHueckue 3aHATUS MPEAyCMAaTpUBAIOT COBEPIICHCTBOBAHHME HABBIKOB pabOTBHl ¢
AyTEHTUYHBIMU TEKCTaMU M JIEKCUKO-TPAMMATUYECKUM MaTepHalioM, METOJOJIOTUU H3yYeHUS
npeaMeTHOM cnenuduku Kypea

Bomnpocsl, He paccMOTpEHHBIE Ha JIEKLIUAX U MPAKTHUECKUX 3aHATHUAX, TOJDKHBI ObITh U3YUYEHBI
MarucTpaHTaMd B XOJ€ CaMOCTOATENbHOW paboTel. KOHTpPOIb caMOCTOSTENbHOM paboOThI
MarucTpaHTOB HaJ Y4eOHOW MpOorpaMMoOi Kypca OCYIIECTBISETCS B XOJA€ NMPAKTHUECKUX 3aHITUH
METOJIOM YCTHOT'O OIpOca WJIM OTBETOB Ha KOHTPOJbHBIE BOMPOCH TeM. B xoje camocTosTenbHOI
paboThl KaXKABIH MarucTpaHT 00s3aH MPOUYNUTATh OCHOBHYIO U IO BO3MOXKHOCTH JIOMOJHUTENbHYIO
auTepaTypy 1o uzydaemod Teme. OOydaromuiicss [OJDKEH TOTOBUTHCA K MPEACTOAIEMY
MPAKTUYECKOMY 3aHSATHUIO 10 BCeM, O0O3HAUYEHHBIM B METOAMYECKOM IocoOuu Bompocam. He
NPOSICHEHHBIE (JIMCKYCCHOHHBIE) B XOJ/I€ CAMOCTOSTENILHOW pabOThl BOIPOCHI CIENyeT BHINUCATH B
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KOHCIIEKT JICKITUH U BITIOCJICACTBHUU IIPOSACHUTD NX HA ITPAKTHUYCCKUX 3aHATUAX UIIHW UHIUBUAYaJIbHBIX

KOHCYJIbTAlIUAX C BEAYIIUM IIPCIIOAaBaTCICM.

CamocrosTrenbHas paboTa OOYyYarOUIMXCS MPEANOJIaraeT HM3y4eHHE B COOTBETCTBHH C

JAHHBIMM METOJUYECKUMH PEKOMEHJAIMSIMHU Y4eOHOH M HAay4dHOW JHUTEpaTypbl, HOPMATHBHBIX

AOKYMCHTOB, JAaHHBIX HAYYHBIX I/ICCJIeI[OBaHI/II;'I, MaTCpraJIOB HUHTCPHCT-UCTOYHHUKOB, a TaKXKE

BBITIOJIHCHHE TIPAKTUYECKUX 3aJlaHui, TIOJATOTOBKY JOKIaJoB M pedepara, MOATOTOBKY K
TECTHUPOBAHUIO M KOHTPOJIbHOW paboTe, K ompocaM Ha 3aHATHUSIX W K 3aueTy. PexomeHpanuu 1o
Hay4YHOW JUTepaTrype, MH(OOPMAIMOHHBIM MCTOYHHUKAM W YYEOHO-METOAMYECKOMY OOECIEeUEHUIO
CaMOCTOSTENIbHOW pabOThI coziepikarcs B pazaenax 6 u 7 manHoi PITJI.

10.

Y4yeOHO-MeTOAHYEeCKOe 00ecTieueHHe CAMOCTOSITEILHOMH padoThI
AntonoB ['ennaamii JIMuTpueBud. YmpaBiieHHE KOHKYPEHTOCIIOCOOHOCTBHIO OpraHM3aluid |
Tepputopuii : YueOuuk [Onekrponusiii pecype]| : UHOPA-M , 2017 - 347 - Pexxum nocryna:
http://znanium.com/go.php?id=891858
ApxunoB Anekceit MuxaitoBud. KoHKypeHIMSI Kak OCHOBAa 3KOHOMMKHU: KOHLENTYyaJbHbIE

IIOJIXO0JIbI K UCCIIEI0BAHUIO POJIM KOHKYpeHIMH : MoHorpadus [DnexTponHslii pecypce] : UHDOPA -
M, 2018 - 104 - Pexxum noctyna: http://znanium.com/go.php?id=956769
bamkarosa FO.M. Pemerbko H.M. Pa3zpaboTka KOHKYpEHTHOH CTpaTeruyd pa3BUTHUsS HA OCHOBE

cOaTaHCUPOBAaHHON CHCTEMBI IOKa3aTeNell M KIACCHYECKHUX MOJENeH CTpaTermyecKoro
MeHeKMeHTa npeanpustus / Uarepuer-xypuan \"Haykosenenue\", Boim. 2 (21), 2014

boikoB BsiuecnaB ApceHbeBHY. YIpaBiI€HHE KOHKYPEHTOCHOCOOHOCTBbIO : Y4eOHoe mocobue
[DnexTpoHHBIE  pecypc] . PUOP , 2017 - 242 - PexuMm  jgocryma:
http://znanium.com/go.php?id=635081

3omnotoB M. U. KonkypeHTocrmiocoOHOCTh [DnekTponHbIii pecype] , 2015 - 20 - Pexxum nocryna:
https:/lib.rucont.ru/efd/373491

Ucaes, Anexcanap ApkaabeBud. DopMUpOBaHUE CUCTEMBI 00ECTIEYeHUSI KOHKYPEHTOCIIOCOOHOCTH

MPOAYKIMKM Ha mpennpustuu : MoHorpadus / A. A. Ucaes, JI. A. HcaeBa, B. A. CokypeHko;
BnaauBocToK rOC. YH-T SKOHOMHKH U cepBuca - Bnagusocrok : U3n-so BI'VOC |, 2018 - 148 c.
Kpuoporos Banum BacunbseBuu. KoHKypeHTOCTIOCOOHOCTD MPEANPUATHI U TPOU3BOJICTBEHHBIX
cucteM : YdeOHOoe mocoOue [DnekTpoHHBIH pecypc] , 2017 - 351 - Pexum pgocryma:
http://znanium.com/go.php?id=1028852

ITox pexn. INop6amko E.A., MaxkcumiieBa . A. VITPABJIEHUE
KOHKYPEHTOCIIOCOBHOCTBIO. Yuebuuk u npakTukyM ajsi 6akanaBpuaTa U MarucTpaTypsl
[DnexTponnsIit pecype] : M.:U3aarensctBo FOpaiit , 2019 - 447 - Pexxum nocrymna: https://biblio-
online.ru/book/upravlenie-konkurentosposobnostyu-431964

Caak A.D., Sxkumenko M.B. MeHemKMEHT B HMHAYCTPUU TOCTENPUUMCTBA (FOCTUHHUIBI U
pectopansl). — CII6.: [Tutep, 2007. — 296 c.

Hape, B. B. Onenka KOHKYypEHTOCIIOCOOHOCTH mpeAnpusituil (opranuzaunuii). Teopus u

METOAOJIOTUS [DIEeKTPOHHBIM pecypc]: ydued. mocodue i CTYIEHTOB BY30B, OOyUYaIOIIUXCS IO
CHeIHaIbHOCTSIM SKOHOMUKH U ynpasnenus / B. B. Llapes, A. A. Kantaposuy, B. B. UepHsim. -
M.: KOHUTUAAHA, 2012. - 799 c. - (Cepust «Magister»).

3a11am/m AJIAA CaMOCTOSITEILHOM MOArOTOBKH K 3AHATUAM JJCKIIUMOHHOI'O U CCMHUHAPCKOT0
THUIIOB
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Variant 1

1. Justify the need to introduce quality management systems in hospitality enterprises.

2. Why, in modern conditions, most scientists and specialists associate the concept of "quality"
with the satisfaction of certain expectations and demands of consumers?

3. Imagine that you are the head of a large production association. What work should be done
when developing a program related to the professional development of employees in the field of
quality and quality management?

4. Formulate the main trends in quality management in Russian hospitality enterprises.

Option 2

1. Based on the analysis of the above definitions of the essence of the category "quality”, as well
as personal experience, try to formulate your own understanding of the content of quality;

2. List the main features of the Japanese quality management experience;

3. The purpose of quality management is to meet the needs of consumers.

4. Formulate what are the needs of investors, the state, society, employees of the organization and
individual consumers in the service sector.

Variant 3

1. Give the main provisions of the organization's policy in the field of quality. Expand the content
of its components;

2. Explain the relationship between quality management and the competitiveness of services (show
the implementation of the principles of quality management in the formation of the competitiveness
of services);

3. List the main trends in quality management in domestic and foreign practice. Expand the content
of these trends in relation to the activities of domestic tourism enterprises;

4. Most modern approaches to quality management focus on the leadership of the top management
of the organization. What, in your opinion, is the role of middle and grass-roots managers in the
process of quality management in an organization?

Variant 4

1. Principles, goals and methods of state regulation of tourism activities in the Russian Federation.
2. The main legal acts regulating tourism activities, their content.

3. Basic state standards in the field of tourism.

4. Certification of tourist services.

Variant 5

1. Using the quality loop, show what is the essence of the process approach to management in
tourism organizations.

2. Expand the content of the principle of continuous improvement. Prove that this principle is
reflected in the PDCA cycle.

3. Based on the analysis of the above definitions of the essence of the category "quality", as well as
personal experience, try to formulate your own understanding of the content of quality.

4. Is it possible to put an equal sign between the quality and competitiveness of tourist services?
Justify your answer.
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5. Determine which of the criteria is single and which is complex: a) consumption price, selling
price; b) quality stability, quality level; c) aging rate, shelf life, consumer novelty.

Variant 6

1. Is it possible to equate the quality and competitiveness of a service? Justify your answer;

2. Determine the subjects of the market and the purpose of assessing the competitiveness of goods
and services;

3. Suggest a scheme for the formation of a mechanism for managing the competitiveness of a hotel
enterprise;

4. Suggest sources and methods for collecting information about competitors in the tourism
business.

Option 7

1. Types of taxes paid when carrying out activities in the field of socio-cultural services and tourism.
2. The procedure for the transition to a simplified taxation system.

3. Features of paying taxes under the simplified system of taxation by tourist organizations.

4. Give a description of the action of competitive forces in the tourism industry according to M.
Porter.

Variant 8
1. Suggest a scheme for the formation of a mechanism for managing the competitiveness of a
catering enterprise;
2. Suggest a scheme for the formation of a mechanism for managing the competitiveness of a tour
operator company;
3. Analyze the possibilities of Pareto and Ishikawa diagrams in the analysis of the quality of the
service process in tourism enterprises;
4. Explain the basic principles of building control charts and give an algorithm for analyzing the
quality of services using this method.

MeTtoauyeckue peKOMeHAalMHU 110 NPAKTUHYECKUM 3aJaHUAM

[Tpyu BBINOTHEHUM 3aJaHUI MPaKTUUYECKONW pabOThl CTYAEHTY HEOOXOAMMO BHUMATEIbHO
IIPOCMOTPETh KOHCIEKTHI JIEKIUU IO COOTBETCTBYIOLIEH Teme. [IpoumTtaTs MaTepuan mo Teme,
oOcyxk/aeMoil Ha 3aHATHM, B YydeOHMKe. IlpoumTarh JONMOJHUTENBHYIO JUTEpaTypy IIO
COOTBETCTBYIOILEH TeME. BBINOIHUTD IPEI0KEHHBIE IPENOIaBaTENIEM 3aJaHus 110 PAKTUYECKON
pabote. [IpoBepUTh PABUIBHOCTH BHIMOJIHEHUS MTOJTyYEHHBIX 3aJjaHui. [I0ArOTOBUTHCS K YCTHBIM
OTBETaM K BOMpOCaM, MPEMJIOKEHHbIM s o0cyxaeHus. [lpu HE0oOX0AMMOCTH 3aJaTh BOMPOC
MpernoaBaTellio Ha 3aHATUH.

MeTtoauyeckue peKoMeHAALMHU 110 NOJATOTOBKE K ONpOCy
VYCTHBI ompoc sBisSIeTCST OAHMM U3 OCHOBHBIX CIIOCOOOB MPOBEPKH YCBOEHHS 3HAHHN
oOyyaromuMucs. Pa3BepHyTbIil OTBET CTYAEHTa JOJKEH MPEACTaBIATh COOOM CBSI3HOE, JTOTHUECKU
MOCJIEIOBATEIbHOE COOOIIEHNE Ha OIpPENeIeHHYI0 TeMYy, MOKa3blBaTh €ro YMEHHE MPHUMEHSTh
ONpezeNeHus], IpaBwila B KOHKPETHBIX cilydasix. OCHOBHBIE KPUTEPUU OLIEHKU YCTHOIO OTBETA:
MIPaBHJIBHOCTh OTBETA MO CO/AEP KAHMIO; TIOJTHOTA U TNTyOMHA OTBETA; JIOTUKA U3JI0KEHUS MaTepHana
(Y4uTbIBAa€TCSI YMEHUE CTPOUTDH LEIOCTHBIN, MOCIEeI0BATENbHbIN paccka3, TPaMOTHO MOJIb30BaThCS

CHeIHaIbHON TEPMUHOJIOTHEN ); UCIIOIb30BaHKE JOMOJIHUTEIBHOIO MaTepraa.
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[ToaroroBka oOydaromuxcs K ONpOCy MpeanoaaracT U3ydyeHHe B COOTBETCTBUM TEMAaTHKOW
JUCLUTUTMHBL OCHOBHOM/ JTOTIOJIHUTENBHON JIUTEpPaTyphl, HOPMAaTUBHBIX JOKYMEHTOB, WHTEpPHET-
UCTOYHUKOB.

MeToanyecKue peKOMeH/IalHM 110 MOATr0TOBKe pedepaTa

Pedepar — aT0 camocTosTenbHOE, CONEpKATEIBHOE HCCIICAOBAaHUE IO BHIOPAHHON TeMe.

[ToaroroBka pedepara npeaycmMarpuBaer:

- U3y4CHHE JINTePaTypbl, CIPABOUHBIX U HAyYHBIX UCTOYHUKOB (BKJIIOYas 3apyOexkHbIE) IO TEME
HCCIIEI0BaHMS;

- CAaMOCTOATEJIbHBIM aHAJIN3 OCHOBHBIX KOHIIEIUH 110 H3ydyaeMol podieme;

- YTOYHEHHE OCHOBHBIX MOHATUN M HAyYHBIX MTOJIOKEHHIA;

- Pe3IOMUPOBAHUE TIOTYIECHHBIX BHIBOJIOB.

Crpykrypa pedepara TOKHA CIIOCOOCTBOBATH PACKPBITHIO H30paHHOW TEMBI U e€e
COCTaBHBIX JIEMEHTOB:

- BO BBEJICHUM JOJDKHO OBITh YKa3aHO: aKTyaJbHOCTb BHIOPAHHOH TE€MBI, €€ 3HAUMMOCTb, LIEJIH U
3aJauu, OObEKT U IPEAMET UCCIEeI0BaHMs, METO/bl JOCTHKEHHsI IMOCTABJICHHBIX Liesel U 3a1ad,
0030p 6ubmorpaduu mo Teme paboThI;

- OCHOBHasl 4YacTh PabOTHI JOJKHA CO/IEPKaTh HE MEHEe JIBYX IJIaB, pa30UThIX Ha naparpadsl.

Jenenue maparpadoB Ha momnaparpadsl HemenecooOpasHo. Hassanust maparpadoB He
JIOJDKHBI TIOBTOPSITH Ha3BaHHE TeMbl pedepara. B koHIe kaxmoro maparpada W KakJOW TIIaBbI
nenaercss HEOOJBIIOW BHIBOA. Bce 9acTu MOMKHBI OBITH W3JIOKEHBI B CTPOTOH JIOTHYECKOM
MOCJIeIOBATEIHHOCTH U B3aUMOCBSI3H.

Texkct 1enecoo0pa3HoO UILTIOCTPUPOBATH CXEMaMU, TaOJIMIIAMu, JUarpaMMamMH, rpapukamu,
PUCYHKaMH U T. A.

B 3axitoueHuM OJKHBI OBITH C(OPMYIMPOBAHBI OCHOBHBIE BBIBOJBI, CICJIaHHBIC B
pe3yibTare ucciael0BaHus.

Cnucok HMCHOIB30BaHHON JINTEPATYphl NOJDKEH coaepkarb He MeHee 10-20 Ha3BaHuW,
BKJTIOYasi HOPMaTHBHO-TIPABOBBIC aKTHI.

Tekct pedepaTa TOHKEH MPOJEMOHCTPUPOBATH 3HAHUE CTYIEHTOM OCHOBHOMU JIUTEPATYPHI
M0 JaHHOW TeMe, YMEHHE BBLICIHTH MPOOJIEeMy W ONpPEACTUTh METOABI €€ PEIIeHHs, yMEHHE
MOCTIEIOBATEIbHO H3JIOKUTh CYIIECTBO PACCMATPUBAEMBIX BOIPOCOB, MPHEMIIEMBIH YPOBEHb
S3BIKOBOM I'PaMOTHOCTH, BKJIIOYas BiaJieHHE ()YHKIIMOHATbHBIM CTUJIEM HAYYHOTO M3JI0KEHHUSL.

O6wem pedepaTta T0DKEH cocTaBisATh 15-20 cTpaHMIl MeYaTHOrO TeKCTa. B yka3aHHBIN
00bEM HE BKIIIOYAIOTCS MTPUIIOKEHUS, KOTOPbIE CIIMBAIOTCS BMECTE C PabOTOM.

PaboTa MMeeT TUTYIBHBIN JIUCT, CTPYKTYPHBIN IJIaH M COOTBETCTBYIoLIee oopmieHue. B
paboTe ucnosib3yeTcs CIUIONIHASI HyMepalus cTpaHull. BTopoii cTpaHuleil sBisieTcst coepkanue
pabotel. Ha TUTYIRHOM JIMCTE HOMEp CTpaHUIIBI HE MPOCTaBiseTcs. BBeneHue, Kakaas TiaBa,
3aKIIIOYCHHE, a TAK)KE CIFCOK UCTIONBb30BaHHBIX HCTOYHUKOB HAUMHAIOTCS C HOBOW CTPAHUIIBI.

MeToanyecKkue peKOMeHIalUM 110 MOAr0TOBKeE 3cce
Occe — 3TO BUJI TUCbMEHHOW aHATMTHYECKON paboThl HEOOIBIIOro o0beMa (J10 5 cTpaHHmIl)
U CBOOOTHON KOMITO3UIIMH, BBIPAXKAIOIINH MHIMBHUIYyaIbHYIO MO3HUIIMIO [0 KOHKPETHOMY BOIIPOCY
i TeMe. Llenbro Hanrcanus scce ABIsSeTCs 3aKperieHHe TEOPeTHUECKUX 3HAaHUN U PAKTHYECKUX
HABBIKOB OOYYAIOUIMXCS, Pa3BUTHE WX CIIOCOOHOCTEH K BEICHHIO TIOJIEMHUKH M apTyMEHTAIHH
BBIBOJIOB M 3aKitoueHuil. [Ipu Hanmcanum scce creayer:
- TIOCTIETOBATEIBHO MPOAHAIN3UPOBATE MPOOIEMY, 3aTPOHYTYIO B TEKCTE (IIUTATE);
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- CTPYKTYpHUpOBaTh UH(POPMALIHIO;

- BBIICTTUTH IPUYUHHO-CIICJICTBEHHBIC CBSI3H;

- YETKO ¥ IPaMOTHO ¢(HOPMYIHPOBATH COOCTBEHHYIO MO3UIIHIO;

- ACIOJIb30BAaTh OCHOBHBIC TEPMUHBI U TIOHATHS;

- 000CHOBAThH 3aKJIFOUEHHSI COOTBETCTBYIOIIMMHU NMPUMEPAMU U JaHHBIMHU;

- 0000IIUTH U3TI0’KEHHBIE TE3UCHI B UTOTOBOM YacTH pabOTHI.

TekcT scce mpeacTaBisieTcs MPENOJAaBATENI0 M SBJISETCS OCHOBOM JUIsl JaJbHEWUIIEro
00CyXICHHUS.

MeToanuyeckne peKOMeHIAIUM 10 KOHTPOJILHOM padoTe

KonTponbHast paboTa BEITOTHAETCS C METBI0 3aKPETICHUS 3HAHUH, TMOJTYYCHHBIX CTYICHTOM
B XOJI¢ JICKIIMOHHBIX W CEMUHAPCKHUX 3aHITHA W MNPUOOPETCHHS] HABBIKOB CAMOCTOSTEIHHOTO
NMOHWMAHUS W TPUMEHEHHS HOPMATHBHO-TIPABOBBIX AaKTOB W CICHHUATBHOW JUTEPATyPOM.
Hamucanue KOHTpPONBHOW pPa0OTHl MPU3BAHO OMNEPATUBHO YCTAHOBUTH CTEIICHb yCBOCHUS
CTyICHTAaMH Yy4YeOHOro Marepuaia JUCHHUIUIMHBI W (OPMHUPOBAHHS  COOTBETCTBYIOIINX
komrereHmii.  KoHTponbHass  pabota  MOXET  BKJIIOYAaTh 3HAKOMCTBO C  OCHOBHOM,
JIOTIOJIHATEILHOM M HOPMATUBHOM JIMTEPATypOMl, BKJIIOUAs CIPABOYHBIC HW3JAHUS, 3apyOeKHBIC
WCTOYHHMKH, KOHCIIEKT OCHOBHBIX TOJIO)KCHHH, TEPMUHOB, CBEIACHUM, TPEOYIOMMX IS
3alIOMUHAHUSL U SIBJISIOLIMXCS OCHOBOIOJATAIONIMMHU B TeM€ M (WJIM) COCTaBJICHUE aHHOTAIUN K
MPOYUTAHHBIM JINTEPATYPHBIM HCTOYHUKAM, DPEIICHUE KOHKPETHBIX IPABOBBIX BOMPOCOB, 3a/aady
U opuanueckux kazycoB. CojepikaHue MOATOTOBICHHOTO CTYACHTOM OTBETa Ha MOCTAaBJICHHBIC
BOIIPOCHl  KOHTPOJIbHOM  paOOThl  JIOJDKHO TMOKa3aTh 3HAHHME CTYJIEHTOM TEOPUU BOIMpoOca U
MIPaKTUYECKOTO €€ Pa3peIIeHHs.

KonTponbHasi paboTa BBIMONHIETCS CTYAEHTOM, B CPOK YCTaHOBJICHHBIN MperojaaBaTeieM
B NUCHbMEHHOM (TI€YaTHOM WJIK PYKOITUCHOM) BUJIE.

[lepen namucanueM paboOThl HEOOXOIMMO BHHUMATENBHO O3HAKOMHUTHCS C COAEpKAHHEM
BONPOCOB (MM 3a7aud) MO JEKIWH, YIeOHUKY, U3YUUTh ICHCTBYIOIIEE 3aKOHOAATETHCTBO U
PEKOMEHJIYEMYIO  JIUTEpaTypy, JACUCTBYIOIIEE KOHCTUTYLIMOHHOE 3aKOHOJATENbCTBO U B
HEOOXOUMBIX CIydasx -CyleOHyI0 U TPaBONPUMEHHUTENbHYIO  TpakTHKy. OTBeThl  Ha
KOHTPOJIbHBIE BOIPOCHI JOJKHBI OBITh TMONHBIMHU, OOCTOATEIHHO U3JO0XKEHBI M B IEIIOM
pPacKphIBAIOIIUMHU  COZIEpKaHHe Bompoca. Mcmonb3ys HOPMATUBHBIA MaTepual, HY>KHO JaBaTh
TOYHBIE ¥ KOHKPETHBIE CCHUIKH Ha COOTBETCTBYIOIME HOPMATHBHBIC aKTHI: yKa3aTh UX Ha3BaHHE,
KeM U KOrJla OHM TMPHHATHI, TAe onmyOonukoBaHbl. [Ipu STOM oOuYeHb BaXHO OOpamaTHCS
HEMOCPEJCTBEHHO K CaMHM aKTaM, TOYHO H3JaraTh COJEp>KaHUE, a HE BOCIPOU3BOIAUTH HX
MOJIOKEHUS Ha OCHOBAaHUU Y4eOHON NUTEpaTyphl WIU MOMYISPHON JTUTEPATYPHI.

7. YueOHas1 1uTepaTypa u pecypcbl HH(POPMAIMOHHO-TEJIEKOMMYHHKALMOHHOI ceTH
HNurepuer

7.1. OcHOBHas JIUTepaTypa

1. Epemeesa, H. B. KoHKYypeHTOCITOCOOHOCTh TOBApPOB U YCIIYT : YU€OHUK U MPAKTUKYM 15 BY30B /
H. B. EpemeeBa. — 2-e uzn., ucnp. u gon. — Mocksa : UznatensctBo FOpaiit, 2020. — 242 ¢. —
(Beicmiee oopazoBanme). — ISBN 978-5-534-09362-9. — Tekcr : anexrponssiit / DbC FOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/453042
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. PozanoBa, H. M. KoHKypeHTHBIE CTpaTeTuy COBPEMEHHON (PUPMBI : YICOHUK M MPAKTHKYM JIJIsI
By30B/ H. M. Po3zanoBa. — Mocksa : M3gatenbctBo [Opaiit, 2020. — 343 ¢. — (Bricmiee
obpazoBanmne). — ISBN 978-5-534-05140-7. — Texkct : anexrponnsiii // DbC IOpaiit [caiiT]. —
URL.: https://urait.ru/bcode/451422

. YHpaBieHHEe KOHKYPEHTOCIIOCOOHOCThIO [DJIEKTPOHHBIA pecypc] : y4eOHHUK M TPAKTUKYM ISt
OakanaBpuata u Maructparypsl / [E. A. I'opbamxko u ap.] ; mox pea. E. A. T'opbamko, U. A.
Makcumriesa ; C.-Ilerep0. roc. 5KOHOM. yH-T. - DJIEKTPOH. JaH. - Mocksa : IOpaiit, 2017. - 447 c.
: mi. - (Cepus: "bakanaBp u Maructp. Axkagemuueckuit kypc") . - 3ari. ¢ skpana. - ISBN 978-5-
534-03257-4.

. YmpaBieHHe KOHKYPEHTOCIOCOOHOCTBIO : YUYEOHUK M IPAKTHKYM JUIs BY30B/ MOJ peaakiueit
E. A. T'opb6amko, M. A. MakcumnieBa. — Mocksa : M3natensctBo FOpaiit, 2020. — 447 c. —
(Beicmiee o6pazoBanue). — ISBN 978-5-534-03257-4. — Tekcr : snexkrponusiit // ObC KOpaiit
[caiir]. — URL.: https://urait.ru/bcode/449954

®omuues, Bnagumup ViBanoBu4. YipaBieHne Ka4eCTBOM U KOHKYPEHTOCIIOCOOHOCTBIO : y4eOHUK
g By30B / B. Y. ®omuues. - Mocksa : FOpaiit, 2020. - 156 c. : un. - (Beiciiee o6pazoBanue) . -
Tekcr : anexrponnsiit // DBC FOpaiir [caiit]. — URL: https://www.biblio-online.ru/bcode/447092

7.2. JlonmotHUTEIbHAS JIUTEpaTypa

. AHuKeeBa, O.IL CoumanbHass ~ OTBETCTBEHHOCTh OuzHeca U MEXKIyHApOJHAs
KOHKYPEHTOCIIOCOOHOCTH : y4eOHUK M mpakTukyM st By3oB/ O.Il. AnukeeBa. — 2-¢ u3f.,
nepepad. wu gom. — MockBa: WsmarensctBo IOpaiit, 2020.— 169c.— (Bsicmee

obpaszoBanue). — ISBN 978-5-534-12389-0. — Texkcr : anmekrponnsiit // DbC IOpait [caiit]. —
URL.: https://urait.ru/bcode/457256

. Jludpun, Y. M. KOHKYpeHTOCIIOCOOHOCTh TOBAapOB M YCIyT : ydeOHOe mocobue it By30B /
N. M. JIudpun. — 4-e uza., mepepad. u gon. — Mocksa : U3natenberBo FOpaiit, 2020. — 392 ¢. —
(Beicmee obpazoBanue). — ISBN 978-5-534-07330-0. — Tekct : anekrponnsiii / 35C KOpait
[caitt]. — URL.: https://urait.ru/bcode/449613

ComnoBbesa, 10. H. KoHKypeHTHBIE TPEUMYIIECTBA M OCHIMAPKUHT : yueOHOE mocodue /ist By30B /
10. H. ConoBeeBa. — 2-e u3 ., ucnp. u gor. — Mocksa : 3natensctBo FOpaiit, 2020. — 139 ¢. —
(Beicmiee obpazoBanue). — ISBN 978-5-534-11498-0. — Tekct : anekrponnsiii / 36C KOpait
[caiir]. — URL.: https://urait.ru/bcode/450666

. UepnoBa, I'.P. Ilcuxomorus ympasineHus : ydyeOHoe mnocobue mans By3oB/ I'. P.YepHona,
JI. 1O. Conomuna, B. U. XamsnsitHen. — 2-e¢ u3n., ucnop. u jgon. — Mocksa : M3naTenbcTBo
FOpaiit, 2020. — 193 c. — (Boicmee obpaszosanue). — ISBN 978-5-534-08657-7. — Texkcr :
anexTponnsii // OBC Opaiit [caiit]. — URL: https://urait.ru/bcode/455716

7.3. HopmaTuBHBIEC IPABOBbIE JOKYMEHTHI M HHAsI IPABOBasi HH(OPMaLU

1. Koucrurynusi Poccuiickoit @enepaunu ot 12.12.1993 (¢ yyeroM nompaBOK, BHECEHHBIX
3akonamu Poccuiickoit ®eneparu o nonpaskax kK Koncruryiuu Poccuiickoit denepannn)

2. ®epepanpHbii 3aK0H "O TexHHMYecKOM perynupoBaHuu’ oT 27.12.2002 N 184-®3 (mocnenssist
penaKims)
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3. ®enepanpHbiii 3akoH "OO OCHOBax TypUCTCKOM nesrenbHOCTH B Poccmiickoit denepanuu" ot
24.11.1996 N 132-®3 (mocnenHss penakis)

4. 3akoH P® o1 07.02.1992 N 2300-1 (pex. ot 24.04.2020) "O 3amuTe mnpas norpeduteneir”

5. ®enepanbubiii 3ak0H "O 6e3omacHocTu” ot 28.12.2010 N 390-D3 (nocnenusis pegaxuus)

6. denepanbubiii 3akoH "OO wuHPOpManuu, WHPOPMAINMOHHBIX TEXHOJOTHAX M O 3alIUTE
napopmanuu" ot 27.07.2006 N 149-D3 (mocneaHsst peaakiims)

7. ®enepanbhbiid 3aK0H Ne 135-D3 "O 3amute KOHKypeHIHH" (TIOCIeTHSS PEAAKITNS)

7.4. UnTepHeT-pecypchl

C3UY pacnonaraer JOCTyIIOM uepe3 caiiT Hay4dHoil OumOmmorekm http://nwapa.spb.ru/
K CJICAYIOIIMM MOJIMCHBIM 3JIEKTPOHHBIM PECypcaM:

Pycckoazviunvie pecypcol

® DJIEKTPOHHbIE YUEOHUKH IEKTPOHHO - Oubnuoreunoit cucreMsl (OBC) «AlOyke»

® DIIEKTPOHHBIE YUEOHUKH NEKTPOHHO — Onbnuoteunoit cucremsl (ObC) «Jlanb»

e Hayyno-mpakTiueckue cTaTbu MO (UHAHCAM M MEHEIKMEHTY M3maTenbckoro oma
«bubnuoreka I'peGeHHUKOBAY

¢ CTaTby U3 MEPUOJUYECKHUX U3JaHUI 10 OOIIECTBEHHBIM U I'yMaHUTapHBIM HaykaMm «HcT -
Brro»

® DHIUKJIONE/INH, CJIOBAPH, CIIPABOYHHUKH «PyOpuKOH»

e [ToytHBIE TEKCTHI AWICCEpTAINil U aBTOpedepaToB DiekTpoHHas bubmmoreka Juccepranuit
PI'b

¢ lnpopmanmonHo-mpaBoBbie 6a3bl - Koncynbrant mitoc, ['apanT.

AHIJIOA3bIYHbIE pecypcehl

¢ EBSCO Publishing — moctymn k MyIbTHIMCIUILTHHAPHBIM ITOJIHOTEKCTOBBIM 0a3aM JaHHBIX
pa3IMYHBIX MHPOBBIX H3AATENbCTB MO OU3HECY, SKOHOMHUKE, (prHaHCaM, OyXTaliTepcKoMy yyeTy,
I'YMaHHUTapHBIM U €CTECTBEHHBIM 00J1aCTAM 3HaHUM, pedeparam v MOJHBIM TEKCTaM ITyOJIUKAIU 13
HAYYHBIX ¥ HAYYHO-TIOMYJISPHBIX )KYPHAJIOB.

e Emerald — xpymHeiitiiee MHPOBOE M31aTENLCTBO, CHCHUATH3UPYIOLICECS Ha 3JIEKTPOHHBIX
KypHajax u 0a3ax JaHHBIX MO0 YKOHOMHKE W MEHEIKMEHTY. MIMeeT cTaTyc OCHOBHOTO MCTOYHHUKA
npodeccuoHaIbHOW WH(GOpPMAIUK I TIpernojiaBareyiel, HccleoBaTelied U CIHEIUAINCTOB B
00yacTu MEHEePKMEHTA.

B03M0KHO UCTIONB30BaHNE, KPOME BHIIIENIEPEUHNCICHHBIX PECYPCOB, U IPYTHX JIEKTPOHHBIX
pecypcoB cetn IHTepHET.

7.5. UHbIC NCTOYHUKHU

1. http://www.rata.ru/ - Poccuiickuii CO¥03 TYPHHIYCTPHH,
2. http://www.unwto.org/index.php - Bcemupnas Typuctckas opranuzanus UNWTO.
3. http://www.russiatourism.ru/ - Caiit ®enepadbHOr0 areHTCTBa MO TYPU3MY

MunakyneTypsl Poccun.
4. www. finpress. ru. (caifT xypHana «MeHemkMeHT B Poccuu 1 3a pyOekom»)
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8.MarepuajibHO-TeXHUYecKas 0a3a, HHPOPMAIHOHHbIE TEXHOJIOTMH, IPOrPAMMHOE
o0ecneyeHue U HH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

Ne i/ | HaumenoBanue

1. CHGL[I/IaJII/ISI/IpOBaHHBIe KJIaCChI AJId ITPOBEACHUA JIEKITUH 1 MNPAKTUYICCKUX 3aHATUH

2. CHGI_[I/IaJ'II/ISI/IpOBaHHaﬂ MeOeb U oprepeacTBa: ayaluTOpUH U KOMIIBIOTEPHBIC KJIACCHI,
060py,I[OBaHHBIe IIocCaa04YHbIMH MECTaMU

3. Texuuueckue cpeacTsa ooyuenus: [lepconaabHble KOMIBIOTEPHI; KOMIBIOTEPHBIE IPOSKTOPHI;
3BYKOBBIC IMHAMHKH; IPOTPAMMHEBIE CPEJICTBA, 00ECIIeYNBAIOIINE IIPOCMOTP BH1€0(aIOB B
dopmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ilpozpammnsie, mexuuueckue u 31eKmpoHHbIE CPEOCH8a 00yUeHUs U KOHMPOJIA 3HAHUIL
CHYyOeHmos:

[Takersl mporpamMmMHOro oOecredeHus oOOIero Ha3Ha4YeHHsI (TEKCTOBBIE PEIaKTOPHI,
rpadudecKue perakTopsl).

Kypc BK/IIOYaeT UCMOJIB30BaHUE MporpaMMHoro obecredeHuss Microsoft Excel, Microsoft
Word, Microsoft Power Point a1t HoAroTOBKH TEKCTOBOTO U TAOJIMYHOIO MaTepuaia, rpauuecKux
WILTFOCTPAITUH.

Metoapl 00y4eHHsT TPEANONAraloT HCIOJIb30BaHWE HWH(POPMALMOHHBIX  TEXHOJIOTHH
(KOMITBIOTEPHOE TECTUPOBAHUE, JEMOHCTPAILIUS MYIbTUMEAMMHBIX MATEPHUAIIOB).

3aneiicTBOBaHbl MIHTEpPHET-CEPBHUCHI U DJIEKTPOHHBIE PECYPCHI (CHpPaBOYHBIE CHCTEMBI, H-D,
KoncynbranT wnm ['apaHT, NMOHMCKOBBIE CHCTEMBbI, JJICKTPOHHAs I04YTa, MPOPECCHOHATIBHBIE
TEMaTU4YeCKHe YaThl U (POPYMBI, CUCTEMBI Ay M0 U BUICO KOH(PEPEHIINN, OHJIAIH YHIUKJIIONE/INH,
CIPABOYHHKH, OMOIHOTEKH, JJIEKTPOHHBIC YUeOHbIE U Y4eOHO-METOIUICCKUE MATEPHUAJIbI).

JlomyckaeTcsi IPUMEHEHUE CUCTEMBbI JUCTAHIIMOHHOTO OOYYEHUs C UCIIOIb30BaHUE TIATPOPM
TEAMS, Zoom, Skype for Business, C1O Moodle

HNHpopManoHHBIE CIPABOYHbIC CHCTEMBbI:
1. TIpaBoBas cucrema «I['apant-UHTepHe™ [DnekTpoHHbIil pecypc]. — Pexum nocryma: http: //
WWw.garweb.ru.
2. TlpaBosas cuctema «Koncynbrantllimrocy [DnektpoHHblit pecype]. — Pexxum gocryna: http: //
http://www.consultant.ru/
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