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1. IlepeuyeHb MIAHUPYEMBIX Pe3yabTATOB 00y4YeHUs 1O AMCUMUIJIMHE, COOTHECEHHBIX €

IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOCHHUSI 00Pa30BaTe/IbHON NMPOrpaMMbl

1.1. HMucuumuaa b1.B.04 «CeteBbie Qopmbl opranuzaimu B cepe rocrenpuumcTsal/
Network forms of organization in the field of hospitality» obecnieurBaer oBnaneHue cieayOIIUMH

KOMIIETEHLIUSIMU C YYETOM dTara:

Kon
Kon HaunMeHnoBanune HauMenoBanue KOMIIOHEHTA
KOMIIOHEHTA
KOMIETEeHI[UH KOMMETEeHI[HN KOMIETEeHIHH
KOMIETeHIIHH
Crnioco0eH olieHuBaTh
YKOHOMHYECKHUE
MOCTICICTBHS U CriocoOeH MPOeKTUPOBATh
3P PEKTUBHOCTD OpTraHU3aIMOHHYIO CTPYKTYPY
YIPaBIEHYCCKUX PEIICHUMN yTIpaBIICHUS TOCTHHHYHBIMH CETSIMH,
IIKc-5 10 BBIOOPY KOHILIETIIIUH, IIKc-5.3 (GbopMHpOBATH IJIaH PeaU3aIun
pa3paboTKe U pearn3aum CTpaTETHH TOCTUHUYIHOTO
CTpaTerHH Pa3BUTHS MPEINPUATHS C UCIIOJIb30BAaHHEM
IPEIPUATHI ceps IPOTPaAMMHO-1IEJIEBOTO MTOIX0/1a
TOCTCIIPUUMCTBA U
OOIICCTBEHHOTO TTUTAHMSI
Crniocoben pa3pabaThIBaTh U
BHEJIPSTH MaPKETHHTOBBIC
P p Crnocoben pa3padaTbiBaTh
WHHOBAIUH Ha
PEKOMEH/IAIIUH 110 OpPTraHU3aIuu
MPEIIPUATHIX CPephl
MPUMECHECHUS COBPEMEHHBIX
TOCTCIIPUUMCTBA U
WHHOBAI[MOHHO—KOMMYHHUKATHBHBIX
OOIICCTBEHHOTO TUTAHHUSI U .
ITKc-7 IIKc-7.3 TEXHOJIOTMI B MAapKETUHIE JUIS
pealn30BhIBATh UX C
obecrnieueHus
HCIIOJIb30BaHNEM
KOHKYPEHTOCTIOCOOHOCTH 0OBEKTOB
UH(pOpPMAaIMOHHO-
B c(hepe rocTenpuuMcTBa U
KOMMYHHKAITHOHHBIX
. OOLIECTBEHHOI'O TUTaHUS
TEXHOJIOTHA

1.2. B pe3ynbTaTe OCBOGHUS TUCIMILIMHBI Y CTYJIEHTOB JOJKHBI ObITH C(HOPMHUPOBAHBI:

OTO/TD
(npu nanuuuu
npogpcmanoapma)/ Koz
KOMIIOHEHT P bTAThI YeHus
TPY/IOBbIE M OMIIOHEHTA e3yJIbTaThI 00yue
KOMIIETEHIIMH
npogeccuoHaIbLHbIE
aecTBUs
OT®. D. Crparernyeckoe Ha YPOBHe 3HaHHWii: POJib M MECTO SKOHOMHYECKOH
YIPABICHUE Pa3BUTHEM CETH CTpaTeruy B HApAlMBAHUK CTPATETHYESCKOro MOTEHIIHANA
rocturnn / Td. D/OL.8 OPEANPHUITUS; METOABl  JOCTIKEHHS SKOHOMHYECKON
P 6 ] I1Kc-5.3 MPUOBLIN, YBEIIWYEHUS PHIHOYHOW JOMM W YBEITUICHUS
a3paboTKa KOHUCTIIHH 1 CTOMMOCTH Y LIEHHOCTH aKTHBA.
CTpaTCTHH Pa3BUTHA CCTH HAa YpOBHe yMeHHii: (GOpMHUPOBaTh W PEATU30BBIBATH
rOCTUHUIY OKOHOMHYECKYIO CTPATETUIO pPa3BUTUA T'OCTHHUYHOTO




OTO/TD
(npu nanuuuu

npogpcmanoapma)l Kon
KOMIIOHEHTAa Pe3yabTaThl 00yueHus
TPYAOBBIE MJIHN Yy y
KOMIIETEHLIM U
npogdeccuoHaJIbHbIE
aencTBUA
NPEANPHUSITHS.
OT®. D. Crpareruveckoe
yhpaBiieHHE
pa3BUTHEM CETH
MPCPHATHI HA OBHE HABBIKOB: CIICIUAIBFHON OKOHOMUYECKOH
nurtanus / T®. D/01.8 yp N Lo .
TEPMUHOJIOTHEH 1 JIEKCUKOW JaHHON TUCIUIUINHBI
Pa3paboTka koHICNIIMY U
CTpaTeruu
PasBUTHS CETH NPeNIPUATHH
IIUTaHUsA
OT®. D. Ynpanenue Ha YPOBHe 3HAHHWIi: OCHOBHBIC KAaTETOPHUM, BXOMSILUE B
POLECCOM (PUHAHCOBOTO MOHATHE CTPATErH4YEeCKOro YHPAaBJICHUS TOCTHHHUYHBIM
KOHCYJIbTUPOBAHHUS B HPCAIPUATHEM
opranu3anuy (MoapasaeneHun)/ Ha YPOBHE YMEHHUIi: UCIIOJb30BATh COBPEMEHHBIEC METO/bI
T®. D/03.8 Buenpenue CTPaTEerm4ecKoro yIpaBIeHUS TOCTUHUYHBIM
MHHOBALIMOHHBIX TEXHOJIOTHH U OpeanpusITUEM; NPUMEHATh METOAbl IOWCKa, cOopa,
M3MCHEHHI B YIIPaBICHNH CHUCTEMAaTH3allMl W aHalIu3a HEeoO0XOAWMOW B IMpolecce
JIESITEIEHOCTBIO CETH TOCTUHMUIL 00yueHus HHPOPMALIH.
ITKc-7.3

OT®. D. Crparernyeckoe
YIPABJICHUE
Pa3BUTHEM CETH
HpeANpUATHN
nuranus / T®. D/03.8
BrenpeHne HHHOBAaIMOHHBIX
TEXHOJIOTUH U U3MEHEHHH B
YIIPABJICHUH JIEATEIHFHOCTHIO
CceTH
MPEANPUATANA TUTAHUS

HAa YpPOBH€ HABBLIKOB: HaBbIKaMH CaMOCTOATCIbLHOI'O
OBJIaICHHUA HOBBIMH 3HaHHAIMH IIO HaHHOﬁ JHUCIUIITINHE,
MPAKTUYCCKMMU HAaBbIKaMH I[IPUMCHCHUA IMOJTYUYCHHBIX

3HAHUM U yMEHUI.

2. O0beM U MeCTO THCHMIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI MPOorpaMMbl

O0beM TUCHUAIIINHBI

OO61mas TpyA0eMKOCTh AUCHUIUIMHBI COCTaBIseT 4 3aueTHbIe eNUHULbl, 144 akageM. 4acoB /

108 actp. gacos.

Bua padorsl TpyroeMkocTh
(B akajeM.uacax)
Ounas/3a04Hast
DO01asi TPy10€MKOCTH 144/144
KontakTHasi padora 58/18
Texmu 20/8
[[pakTHuEeCKnE 3aHATUSA 36/8
ITaGopaTopHbIe 3aHATHS -
KoHcynbranuu 2/2




CamocrosiTeibHasi padoTa 50/117
KoHTpomb 36/9
DOpPMBI TEKYLIETO KOHTPOJIS orpoc, pedepat
(opMa MpPoOMeKYTOUHOM aTTeCTANHH JK3aMeH

MecTo AuCHMILVIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NPOrpaMMbl

Juctumuna b1.B.04 «CeteBbie popmbl opranuzanuu B cepe rocrenpuumctsa / Network
forms of organization in the field of hospitality» orTHOCHTCS K BapuaTHBHOW 4YacTH
npodecCHOHANBLHOrO MUKIa y4deOHoro miaHa HampaBieHus 43.04.03 «[octuHUYHOE [gETI0»
npodmis «KopropaTHBHBIE CTPATErUU TOCTUHUYHOTO OU3HECAY.

Lenpto mucuumummubl 51.B.04 «CeteBbie hopmbl opranusanuu B cdepe rocrenpuumMcTsa /
Network forms of organization in the field of hospitality» sBasiercss popmupoBanue y cTyneHTOB
poeCCHOHATBLHBIX KOMITETCHIIUI B 00JIACTH MPUHATHS CTPATETHYECKUX M TAKTUYECKUX PEIICHUN
C yderoM yriyOJeHHWs ¥ pacUIMpPEHHs] MPOIECCOB WHTETPAMU W  YBEIMYCHHEM POJU
MEK(OUPMEHHOTO CETEBOTO B3aMMOICHCTBHS B JOCTHKEHHH KOHKYPEHTOCTIOCOOHOCTH Ha MUPOBBIX
pBIHKaxX yciayr. 9To TpeOyeT OT CTYIAEHTOB BBIPAOOTKH CIELMAIbHBIX 3HAHHM, MO3BOJIAIOIINX
aJIeKBaTHO aHAJIM3UPOBATh MOBEIACHHE IKOHOMHUYECKHMX areHTOB B WHIYCTPHH TOCTEIPUHUMCTBA,
OILICHUBATh MEPCIEKTUBHI Pa3BUTHUs OM3HEca MPUHUMATh OOOCHOBAHHBIE PELICHHS, TTO3BOJISIONINE
o0ecnevynTh JOJITOCPOYHYI0 KOHKYPEHTOCIMOCOOHOCTh KOMIAHHHM Ha JIOKATbHOM U TI00aIbHOM
YpOBHE.

Jucrunnmna OCHOBEIBAETCSA Ha  3HAHHUU CHEAYIOLIUX JUCLUIIINH: b1.0.11
«lIporHo3upoBaHre W  IUJIJAHUPOBAHWE  TOCTUHMYHOM  JearenbHocTH»,  b1.B.JIB.01.02
«KoprnopatuBHblii MeHeIKMEHT B cdepe rocrempunmcta», b1.B.JIB.03.01 «Mexnynaponnas
WHBECTHUIMOHHAS JACSITEIbHOCTD B c(hepe rocTepUIMCTBAY.

JlucuumiuHa MOXKET pealn30BBIBATHCA C MPUMEHEHHUEM JMCTAaHIIMOHHBIX 00pa30BaTeIbHBIX
texHojoruit (nanee — J10T).

JlocTyn K cucTeMe JMCTAaHIMOHHBIX OOpa3oBaTeIbHBIX TEXHOJOIMHA OCYIIECTBISETCS
KOKIBIM OOYUYaIoIUMCSl CaMOCTOSITENIHHO C JII0OOTO ycTpoilicTBa Ha mopTtane: https:/sziu-
de.ranepa.ru/. Ilaponb U JOrMH K JUYHOMY KaOWHETY / MpO(UIII0 MPeAOCTaBIsAETCS CTYICHTY B
JIEKaHaTe.

Bce ¢opmbl Tekyiiero KOHTpOJIs, MPOBOJAMMBIE B CHUCTEME JUCTAHLMOHHOTO OOy4YeHHS,
OLIGHUBAIOTCSI B CHUCTEME JUCTAaHLMOHHOTO oOyueHHs. JlocTynm K BHJEO M MaTepHajaMm JIEKIUH
IpeJoCTaBIsAeTCsl B T€UEHHE Bcero cemectpa. JlocTym K KaxaoMmy BUAY paboT M KOJIUYECTBO
MONBITOK HA BBINOJHEHUE 3a/aHMsl TPEJOCTABISIETCS HA OrPAHMYEHHOE BpEMS COIJIacHO
periaamMeHTy JucHUILIMHbL, onyonukoBaHHoMy B CJIO. IIpenonaBarens OllEHMBAET BBIOJIHEHHBIC
oOyyaromumMmcs paboTsl He o3aHee 10 pabounx AHEN Mocie OKOHYAaHUS CPOKA BBIMOJIHEHUS.

N3ydyeHne TUCIUIUIMHBI OCYILIECTBIISIETCS] B TEYEHUE OJTHOTO CEMECTPA: JUIsl CTYAEHTOB OUYHOMN
dopmbl o0yueHusst — Ha 4 cemectpe 2 Kypca. V3ydeHue AMCHUIUIMHBI Ha 3a04HON (opme
OCYIIIECTBIISIETCS Ha 2 U 3 Kypcax.



3. Coaep:kaHue M CTPYKTYpPa IMCHHUIJIHHBI
3.1. CTpykTypa IHCHUILIMHBI
Ounasa ¢hopma odyuenusn

Ne n/mn HaumenoBanue rem O0beM qMcHMIIMHBI (MOAYJIAA), Yac. ®opma
/WM pa3esioB Bcero KonTakTHas padora CpP TEeKyUIero
00y4YaIIMUXCS C MpenojaaBareieM KOHTPOJIs
10 BUAaM y4eOHbIX 3aHATHI ycneBaeMoCTH* ¥,
JI JIP I3 KCP* NMPOMeKYTOYHOM
aTTecTallu
Topic 1 | Network forms of
organization in modern
business. Main
approaches and 14 4 4 6 O
evolution of the
network concept in
management theory
Topic 2 | Typology of network
forms of organization.
Networks in hospitality 14 2 4 8 0
and tourism
Topic 3 | Hotel chains 16 4 6 6 0. P
Topic 4 | Network forms of
organization in the 18 4 6 8 o]
restaurant business
Topic 5 | Possibilities of a
network approach in
the c_ievelop_mer_1t of 16 9 6 8 0
tourist destinations.
Tourist and recreational
clusters
Topic 6 | Affiliate Marketing and
Co-Branding in the 14 2 5 7 0]
Experience Economy
Topic 7 | Prospects for the
development of
network interaction 14 2 5 7 o
between companies in
the Russian market
IIpoMe:RyTOYHAs aTTeCTALUSA 36 KoncyabTamuu — 2 JK3aMeH
Bcero: 144 20 | | 3 | 2 | 50
IHpumeuanue: KCP* ne exooum 6 06vem Oucyuniubl,
** 0-onpoc, P-pepepam.
3aounan ¢hopma odyuenun
Ne n/m HaunmenoBanue rem O0bem qMcHMIIMHBI (MOAYJISA), Yac. ®opma
U/nJjm pas3jiesioB Bcero KonTakTHas padora CP TeKy1Iero
00y4aKIIHXCS C MpenojgaBareieM KOHTPOJIs1
10 BUAAM y4eOHbIX 3aHATHI ycneBaeMoCTH* ¥,
JI JIP 113 KCP* NPOMEKYTOYHOU
arTecTalnu
Topic1 | Network forms of
organization in modern 18 2 16 o
business. Main




approaches and
evolution of the
network concept in
management theory

Topic 2 | Typology of network

forms of organization.
Networks in hospitality
and tourism

17 1 16 O

Topic 3 | Hotel chains 17 1 16 O,P

Topic 4 | Network forms of

organization in the 18 2 16 O
restaurant business

Topic 5 | Possibilities of a

network approach in
the development of
tourist destinations.
Tourist and recreational
clusters

19 1 2 16 O

Topic 6 | Affiliate Marketing and

Co-Branding in the 20 1 2 17 0
Experience Economy

Topic 7 | Prospects for the

development of
network interaction 21 2 2 17 0
between companies in
the Russian market

IIpome:xyTOUHasI aTTECTALMSA 12 Koncyapramuu — 2 JK3aMeH

Bcero: 8 | 8 2 | 117

3.2. Conep:kaHue TUCIHIINHBI

Topic 1. Network forms of organization in modern business. Main approaches and evolution
of the network concept in management theory

Integration processes in the modern economy. The concept of quasi-integration. The phenomenon
of networks in today's markets. Complementarity of resources and competencies. The problem of
trust and reliability in the network partnership. Advantages and disadvantages of network structures
compared to other alternatives. Basic concepts of network theory. Social media. Graph Theory
Toolkit. Evolution of the network concept in management theory.

Topic 2. Typology of network forms of organization. Networks in hospitality and tourism
Intercompany and intracompany networks. Different approaches to the classification of networks.
Typology of Miles-Snow, Akrol, Grandori-Soda, Hinterhuber-Levin networks. Sydow-Wieland
criteria and the main characteristics of the intercompany network. Types of intercompany network
structures. A variety of network forms of organization in the service sector. Groups of stakeholders
and their interaction. The place of hotel chains, restaurant chains, inter-company strategic alliances,
value chains in the modern hospitality and tourism industry.

Topic 3. Hotel chains




The concept of a hotel chain: basic definition, key relationships, patterns of occurrence. Features of
the hotel industry and the hotel product, contributing to the development of network forms of
organization. History of creation and development of hotel chains.

International hotel chains: organization specifics, basic business models and development strategies.
Peculiarities of formation of chain hotel business in Russia.

Topic 4.Network forms of organization in the restaurant business

The history of the emergence and development of restaurant chains. Types of restaurant network
business structures, the specifics of their functioning. Franchising networks: definition, main
characteristics, management features. Examples of successful activities of restaurant chains abroad.
Chain restaurants in Russia.

Topic 5. Possibilities of a network approach in the development of tourist destinations.
Tourist and recreational clusters

Definition of a tourist destination. Stakeholder groups influencing the attractiveness of a tourist
destination. Cluster as an interorganizational network. The relationship between the degree of
development of clusters and the competitiveness of the region according to M. Porter. Influence of
cluster policy on the competitiveness of tourist destinations: analysis of foreign experience.
Problems of development of tourist and recreational clusters in Russia.

Tema 6. MapkeTHHI NAPTHEPCKUX OTHOIIEHWMH W COBMECTHBIH OpeHIMHI B JKOHOMHUKE
BIIeYATJICHU I

MapkeTuHr napTHepckux oOTHoueHuid. CoOBMeCTHOe co3JaHue UeHHOCTH. WHrerpanus
mpoliecca Cupoca U MPeJIoKEHUs] HA COBPEMEHHBIX PbIHKAX. YIIPaBJIEHUE LIETIOYKON MOCTaBOK U
LENOYKol crpoca: oObeArHEeHHas KoHuenmus. KoOpeHIUHroBble albsSHCHl KOMIAHWNA Pa3HBIX
CEKTOPOB MHAYCTPUU TOCTEIIPUMMCTBA U TypHu3Ma. Pa3BuTue cucteM B3auMOJEHCTBUS C KIMEHTAMHU
(CRM). [Ilporpammbl mosuibHOCTH. Ponb  coluanbHBIX ceTeld B pa3BUTHM  OPEHIIOB.

A¢dunrpoBannblii MapkeTHHT. OHJIalH NapTHEPCTBAa B MHAYCTPUH FOCTEIPUUMCTBA.

Topic 7. Prospects for the development of network interaction between companies in the
Russian market

Features of the hotel as an object of strategic management. Advantages of the network organization
of the hotel business. Economic substantiation of the proposed strategy for the development of a
hotel chain. Globalization and integration in the development of the hotel industry.

4. MaTtepuaJjbl TeKYIIero KOHTPOJIsl yCeBAeMOCTH 00y4aI0IUXCS
4.1. B xone peanuzauuu aucuumIuHbl b1.B.04 «Cemegvle hopmol opeanuzayuu 6 cghepe

2ocmenpuumcmea | Network forms of organization in the field of hospitality» ucnoab3yrores
caeayrmmue METOAbI TEKYIIEIr0 KOHTPOJIA YCIIEBA€MOCTH oﬁyqammnxca:

Tema u/nam pasznes MeToabl TeKyLIEro KOHTPOJIA
yCIeBaeMOCTH

Topic 1 Network forms of organization in modern business.
Main approaches and evolution of the network concept in Omnpoc
management theory




Topic 2 Typology of network forms of organization. Omboc
Networks in hospitality and tourism P
Topic 3 Hotel chains Ompoc, pedepar
Topic 4 Network forms of organization in the restaurant

! Ormpoc
business
Topic 5 Possibilities of a network approach in the
development of tourist destinations. Tourist and recreational Ompoc
clusters
Topic 6 Affiliate Marketing and Co-Branding in the

. Ormpoc

Experience Economy
Topic 7 Prospects for the development of network
. . . . Ormpoc
interaction between companies in the Russian market

B cayuae peanuszayuu oucyunaumer 6 JJOT ¢hopmam 3ad0anuii aoanmuposau O/
nramghopmor Moodle.

4.2. TunoBble MaTepHaJIbl TEKYLIEro KOHTPOJISA YCIeBAeMOCTH 00y4AI0IMXCs
Tunosble OlleHOYHbIE MATEPHAJIbI 10 TeMam 1-7
IIpumepHBbIe BONPOCHI VI YCTHOTO OIIpoca

H3no0ocume meopemuueckue 0CHO8bl no 0AHHOIU meme (Oaitme onpeodeeHus,
nepeuucaume u Hazoeume) u 0O0OCHyiime (apzymenmupyitme u nPOOEMOHCMPUpYIIme) céoe
OMmHoOweHue K OAHHOU meme (Ha KOHKPEmHOM npumepe):

1. What place do network forms of organization occupy in the modern economy? What is the
reason for this?

2. What theoretical approaches to the study of network interaction do you know? What approach,
in your opinion, is the most productive in the analysis of network interaction in the service sector?
3. What is quasi-integration?

4. The totality of what characteristics determines the intra-company network? intercompany
network?

5. What are the advantages and disadvantages of network structures in the service sector compared
to other alternatives?

6. On what grounds can a typology of intercompany networks be built?

7. What are the sources of reducing transaction costs through network intercompany interaction in
the hotel business?

8. What are the sources of improving the quality of services through network intercompany
interaction in the hotel business?

9. What are the competitive advantages of networks in the hotel/restaurant/tourism business?
10.What are the problems of networking in the hotel/restaurant/tourism business?

TunoBbie OLEHOYHBIE MaTepPHAJIbI IO TemMe 3
IIpumepubie TeMbl pedepara
Ilpoananusupyiime, oyenume, cpasnume u yKaxy3xcume céoe OmHuouienue K 3amponymou meme.

1. Interorganizational networks in the modern economy

2. Evolution of theoretical approaches to the study of intercompany networking

3. Opportunities and problems of using forms of network interaction by Russian companies

4. Features of the Russian institutional environment: what promotes and what hinders the
development of interorganizational networking



5. Advantages and disadvantages of network structures compared to other alternatives in the
hospitality industry
6. Strategic alliances in the hospitality industry
7. History of creation and development of hotel chains (abroad; in Russia).
8. Features of the hotel industry and the hotel product, contributing to the development of network
forms of organization
9. International hotel chains: specifics of organization and management
10. Prospects for the development of hotel chains in Russia
11. Foreign hotel chains in the Russian market
12. Chains of small hotels
13. Examples of successful operation of hotel chains (abroad; in Russia).
14. ®panuaii3MHTOBBIC CETH B PECTOPAHHOM OHM3HECE
15. The history of the emergence and development of restaurant chains.

16. Types of restaurant network business structures, the specifics of their functioning

17. Examples of successful restaurant chains (abroad; in Russia).

18. The role of interaction with consumers in creating value in the tourism business

19. Loyalty programs in the experience economy

20. Tour operator as a coordinator of inter-company networking

21. Network interaction of the tour operator and partners

22 Features of interaction between airlines and travel agencies in Russia and abroad

23. Network aspects of the development of tourist destinations

24. Cluster policy: a comparative analysis of foreign and Russian experience in the hospitality
industry

25. Tourist and recreational special economic zones in Russia

26. Forms of cooperation between transport companies and travel companies

27. Ways of developing tourism by railway transport through inter-company interaction

28. Transport component in the value chain and meeting the needs of tourists

29. Co-branding alliances of companies from different sectors of the hospitality and tourism
industry

30. Development of customer relationship management systems (CRM) in the hospitality and
tourism industry

31. Social media and online partnerships in the experience economy

32. Activities of associations in the Russian hospitality industry. (Russian Association of Travel
Industry and Russian Union of Travel Industry)

33. Prospects for the development of network interaction between hospitality and tourism
companies in the Russian market

5. OneHo4yHbIe MaTepUaIbI 1JIs1 IPOMEKYTOUYHOM aTTecCTANMA
5.1. JKk3aMeH NMPOBOJAMUTCS ¢ MPUMEHEHHEM CJeIYIOUIMX MeTOA0B (CPelIcTB): B paMKax CAayu

9K3aMEHa MPeyCMAaTPUBACTCS YCTHBIA OTBET CTYICHTOM I10 OHJIETY.
B cnyuae npogedeHus npomexiCcymouyHou ammecmayuu 6 OUCMAHYUOHHOM pedcume
ucnoawvzyemcs niamgpopma Moodle u Teams.

5.2. OueHoYHbIe MAaTePHAJIbI IPOMEKYTOUHOI aTTeCTAlINU



KoMmmnoneHnr

IIpomexyTOYHBIN/KII0OYEBOM

Kpurepnuii onenuBanuns

KOMIIETEeHIIHHU HHAUKATOP OLCHUBAHUSA
[1Kc-5.3 Cnocoben | [Ipunumaer ynpasneHueckue | ChHopMUpoBaHbl HaBBbIKU MIPUHATHUSA
MPOEKTHPOBATh pemieHuss A7 OpraHU3allMy | YOPaBICHYECKUX PpeIleHHH Ui OpraHu3aliH
OpraHN3aIMOHHYIO JeATeILHOCTH TOCTUHWYHBIX | ICATETBHOCTH  TOCTHHHYHBIX  CeTe |
CTPYKTYpPY YIpaBJIeHUS | CETel ¥  B3aMMOJCWCTBUS  C | B3aUMOJCHCTBUS c TPEATIPUATHAMA
TOCTHHUYHBIMU CEeTSIMH, | IPEIIPUATHIMHI cdepsl | TYPUCTCKON HHAYCTPHH.
¢dbopMupoBaTh IUTIaH | TOCTETIPUUMCTBA u
peanuzanun CTpaTerud | OOIIECTBEHHOTO MTUTAHHS
TOCTHHUYHOTO TPEAIPHUITUS
C UCIIOJIb30BaHUEM

MPOTPAMMHO-TIETICBOTO
MOAX0Aa

[1Kc-7.3 Cnocoben
pa3pabaTsiBaTh
pPEeKOMEHAINN o
OpraHu3allud  [PUMEHEHHUS
COBPEMEHHBIX
MHHOBAITHOHHO—
KOMMYHHKATHBHBIX
TEXHOJIOTM B MAapKETUHIE
TUTST obecrnievueHus
KOHKYPEHTOCIIOCOOHOCTH
00BEKTOB B chepe
TOCTCIIPUHUMCTBA u

00IIECTBEHHOI O ITMTaHUSI

Hcnonp3yer COBpEMEHHbBIE
MHPOPMAIIMOHHO-
KOMMYHHKAIIMOHHBIX ~ CpEJICTBA

JUISL BHEAPEHUS] MapKETHHTOBBIX
WHHOBAaLIMH Ha TMPEANPHUATHIX
chepsl FOCTENPUUMCTBA u
0O0I11€CTBEHHOTO TUTAHUS

Ha BBICOKOM ypOBHE YMeEET OCYIIECTBIATh
MOUCK A(PQPEKTUBHBIX METOJOB W CIIOCOOOB
JOCTIKEHHS LENICBOH ayIUTOPHH C y4ETOM
Hesel u 3a1a4 CTpaTeruy MPOABUIKECHUSL.

B nomHON cTenmeHM BiageeT HaBBIKAMU
CHUCTEMAaTH3allii COBPEMEHHBIX WHCTPYMEHTOB
KOMMYHI/IKEI]_[I/IOHHOFO BO3[ICI71CTBPI$[ B IICJIX

obecreucHus nux HHTErpallun (¢
TpaaAulIMOHHBIMHA HalpaBJICHUAMUA
IMPOABUIKCHHUS.

TunoBbie OLIEHOYHbIE MATEPHAJIbI IPOMEKYTOYHON ATTECTALNHU
IlepeyeHb BONPOCOB K 3K3aMeHY

H3znoocume meopemuuecKue oO0CHO8bl

no OauHoOU meme (Oaiime onpeoenenHus,

nepeuuciume u Hazoeume) u 000CHyiime (apymenmupyiime u npooemMoHcmpupyiime) ceoe
OmHouieHue K OAHHOI meme (Ha KOHKPEemHom npumepe):
1. What are the reasons for the emergence of networks in the service sector?

2. The totality of what characteristics determines the intra-company network? intercompany

network?

3. Expand the concept of "internal enterprise networks"

4. What are the advantages and disadvantages of network structures in the service sector
compared to other alternatives?

5. On what grounds can a typology of intercompany networks be built?

6. Give an example of networking in the tourism industry. What type of networking is used in

the example?

7. What is your preferred definition of a strategic alliance? Why?

8. What is the difference between vertical and horizontal integration of enterprises?

9. What are the sources of reducing transaction costs through network intercompany
interaction in the hotel business?

10. What are the sources of improving the quality of services through network intercompany
interaction in the hotel business?

11. Due to what factors is formed and develops trust between enterprises?

12. What are the competitive advantages of networks in the travel business?

13. Give an example of the complementarity of resources and competencies of companies in




the hotel / restaurant / tourism business.

14. List the elements of hotel chains and their relationships.

15. What strategies for the development of hotel chains can be named? What are their
features?

sixteen.What is the network strategy of the hotel business?

17. Give an example of a franchise network in Russia. What are its advantages and
disadvantages?

18. Describe the use of various modes of transport in international and domestic tourism in
the Russian Federation

19. Describe the main features of the forms of cooperation between airlines and travel
agencies known to you.

20. Define a tourist destination. List the main stakeholder groups whose activities affect the
attractiveness of a tourist destination.

21. Demand chain and supply chain in the tourism industry.

22. List the elements (stages / links) of the value chain in the tourism business.

23. Give an example of consumer involvement in value creation in the travel industry.

24. Give examples of successful co-branding in the hospitality and tourism industry.

25. List the elements of cluster policy. What are the forms of implementation of cluster policy
and the objects of its impact?

26. What role do social media and online partnerships play in the experience economy?

27. What associations exist in the Russian tourism industry? What is the purpose of these
associations?

28. What is the purpose of business associations in the tourism industry? What are the reasons
for the effectiveness or inefficiency of their activities?

29. What are the prospects for the development of entrepreneurial networks in the Russian
hospitality industry?

30. What public policy measures can increase the return on network forms of business
organization in the hospitality industry?

HIxaJja oneHUBaHUA
Onenka pe3ynpTaTOB INPOU3BOAMTCA Ha OCHOBe IloylokeHMsA O TEKylleM KOHTpOJIe
yCIIeBaeMOCTH 00y4aroImMXCsi ¥ MPOMEKYTOUHON aTTecTallui 00erarouuxcs mo o0pa3oBaTeaIbHbIM
nporpaMMaM  CpeIHero MNpo(ecCHOHAJILHOTO W BbICIIEro o0pa3oBaHMs B  (elepaibHOM
roCyJapCTBEHHOM  OIO/DKETHOM| 00pa3oBaTelbHOM  YUPEKICHHU  BBICIIEr0o  00Opa3oBaHUs
«Poccuiickas akaneMHUM HapOJHOIO XO3SHWCTBAa M TroCylapcTBEHHOM ciyxObl mpu Ilpesumente
Poccuiickoit ®enepaunn», yreepkaenHoro I[Ipukasom Pextopa PAHXul'C npu Ilpesunente PO
ot 30.01.2018 r. Ne 02-66 (m.10 pazmena 3 (mepsblit a03am) u n.11), a Takke Pemenus Ydaenoro
cosera CeBepo-3anagHoro nuerutyra ynpasiaeHuss PAHXul'C npu Ilpesunente PO or 19.06.2018,
nporokos Ne 11.
OneHka «OTJMYHO» BBICTABIISIETCS B ClIydae, €CJIM IPU YCTHOM OTBETE CTYAEHT MPOSIBUII
(mokaszan):
- T1y0OKO€ M CHCTEMHOE 3HaHUE BCEro MpOrpaMMHOI0 MaTepuajia y4yeOHOro Kypca, M3JI0XKHII
OTBET IOCJIEZ0BATEIBHO U YOEAUTEIHHO;



- OTYETJIMBOE U CBOOOJHOE BIAJCHHE KOHIENTYaIbHO-MOHATHUIHBIM anmnapaToM, Hay4YHBIM
S3BIKOM U TEPMUHOJIOTHEH COOTBETCTBYIOIIECH AUCIUIUINHBL,
- YMEHHME MPaBUIHHO HPUMEHSTh TEOPETHUYECKHE IIOJIOKEHHSI TMPH PEIICHUH MPAKTHUYECKUX
BOIIPOCOB M 33]1a4;
- YMEHHE CaMOCTOSITEIILHO BBIIIOJIHATH IIPEyCMOTPEHHBIE TPOrPaMMOH 3a/1aHuS;
- HaBbIK 000CHOBaHHUSI IPUHATOTO PEIICHUS.

O1eHKH «XOPOIIO» BHICTABJISIETCS B Ciydae, €CIHM NMPH YCTHOM OTBETE CTYJIEHT IPOSBUI
(mokazan):
- 3HaHHE Y3JI0BbIX MMPOOJIEM MTPOrPaMMbI 1 OCHOBHOI'O COJIEPKaHuUs JIEKIIMOHHOTO Kypca;
- YMEHHUE TOJIb30BaThCsl KOHIENTYaJbHO-MOHATUIHBIM aIllapaToM yMEHHUE MPEUMYILIECTBEHHO
NPaBUIBHO NPUMEHATh TEOPETHUYECKHE MOJOXKEHUS MPU PEIICHHH NPAKTUYECKUX BONPOCOB U
3ajad4,
- YMEHHUE BBIOJIHATH MIPEIyCMOTPEHHBIE TPOrPaMMOH 3a/1aHUS;
- B LEJIOM JIOTMYECKH KOPPEKTHOE, HO HE BCerJa TOYHOE U apryMEHTHPOBAHHOE H3JIOKEHHE
OTBeTA.

OueHKH «yI10BJETBOPHUTEIbLHO» BBICTABISIETCS B CiIy4ae, €Cld MHpPU YCTHOM OTBETE
CTYIEHT MPOSIBIII (TIOKa3an):
- (parMeHTapHbIC, TOBEPXHOCTHBIC 3HAHUS BAXHEUIIMX PAa3/IENoOB MPOrPaMMBI U COJCpPKAHUS
JEKIIMOHHOTO Kypca;
- 3aTPyIHEHHS C HCIOJIb30BAaHHEM HAayYHO-TIOHATHUIHOTO ammapara ¥ TEPMHUHOJIOTHH y4eOHOU
JVCIUATUTHHBL,
- 3aTpyIHEHUs C TNPUMEHEHHEM TEOPETUYECKUX TMOJNOKEHUH MpU PEIICHUU MPAKTHUYECKUX
BOIIPOCOB U 3aj1a4,

OneHka «Hey/lI0BJIETBOPUTEJIBHO» BBICTABISIETCS B Ciydae, €Cld MPU YCTHOM OTBETE
CTYICHT MPOSIBIII (TIOKa3an):
- He3HaHUe J100 OTPHIBOYHOE MPECTABICHUE YUEOHO-TIPOrPaMMHOI0 MaTepHaa;
- HEyMEHHE MHCIONb30BaThb HAyYHO-TNIOHATHUIHBIA ammapaT W TEPMHHOJOTHIO  Yy4eOHOM
JVCIIATUTHHBL,
- HEYMEHHE TPUMEHITHh TEOPETHUYECKHE IOJIOKEHUS TPU PEHICHUH MPAKTUYECKUX BOIPOCOB U
3ajad,
- HEyMEHUE BBINOIHATh NPEAYCMOTPEHHBIE IPOrPaAMMOM 3aJaHMsL.

6. MeToanuecKkue MaTepHaJbl 110 OCBOCHHUIO TUCIHUITIIMHBI



CryneHT AomyckaeTcs K K3aMEHY MO JUCIHUIUIMHE B CJIydae BBITIOJHEHUS UM BCEX 3aJlaHUM U
MEPONPUITHIA, TPETYyCMOTPEHHBIX TPOrPAMMO TUCITUTUINHBI.

DK3aMeHbl OPraHU3YIOTCS B IEPHO]I CECCUU B COOTBETCTBUHU C TEKYIIMM rpaduKkoM yueOHOro
mpouecca, yTBEPXKACHHBIM B  COOTBETCTBUM ¢ ycraHoBieHHbIM B C3UY  mopsakom.
[TponomKUTENTPHOCTh HK3aMEHa Il KaXKIOro CTyJEHTa HE MOXET TPEeBbIIaTh YeThIPeX
aKaJeMUYECKHX 4YacoB. DK3aMEH He MOXeT HadyuHatbcs paHee 9.00 yacoB M 3aKaHYMBATHCS
nozgHee 21.00 waca. Bpemsi Ha MOArOTOBKY OTBETOB IO OWJIETY KaXXJAOMY OOy4YaroIIeMycs
orBojuTcs 45 munyt. Ilpu siBke Ha 5Kk3aMeH oOydaromuiics AOHKEH UMETh NMpHU cede 3aueTHYIO
KHIDKKY. Bo BpeMs sk3ameHa oOydwaromiyecs 1O PelIeHUIO IMpernojaBaTelii MOTYT MOJIb30BaThCs
y4eOHOH MporpaMMoOl JIHUCHMIUIMHBI M CHpaBOYHOW JnuTepaTypoil. OIlleHKa 3a 93K3aMEH
MPOCTABISIETCS B DK3aMEHALIMOHHOM BEJOMOCTH U 3a4YETHBIX KHIDKKAX CTYACHTOB, MPU 3TOM
OLICHKH «HEYJOBJIETBOPUTEIHHOY» B 3aYETHYIO KHUXKKY CTYJCHTOB HE MPOCTABIISIOTCS.

O6yuenne mo guctumimHe b1.B.04  «CetreBbie (opmbl  opraHmzanmmu B cdepe
rocrenpuumctBa/ Network forms of organization in the field of hospitality» npeamosaraer
U3YyYeHHE Kypca Ha ayJUTOPHBIX 3aHATHIX (JCKIUHU U MPAKTUUYECKHUE 3aHATHS) U CAMOCTOSTENIbHOM
paboThl CTYACHTOB, BKJIIOYasi MOJATOTOBKY K 3auéty. [IpakTnueckue 3anstus nucuuruiniasl b1.B.04
«CerteBbie popmbl opranuzanuu B cdepe rocrenpunmcta/ Network forms of organization in the
field of hospitality» mpeanonararor ux mpoBeacHHE B Pa3sIUYHBIX (OpPMax C LEIbIO BBISIBICHUS
MOJTy4YE€HHBIX 3HAaHUHN, YMEHUH, HABBIKOB U KOMIIETCHIIUH.

Iloozomoeka K nekyuu

C uenbio o0ecrieueHus yCrenHoro 00y4eHus CTyIeHT J0JKEH TOTOBUTHCS K JIEKIIUH,
MOCKOJIbKY OHa SIBJISIETCS BaskKHEH e popmoii opranu3anu yueOHOro mpoiiecca, HoCKOJIbKY:
3HAKOMHUT C HOBBIM Y4eOHBIM MaTepHAalIOM;
pa3bsACHSET YIeOHBIC AJICMEHTHI, TPYIHBIC JJII TOHUMAHHS,

CUCTEMATHU3UPYET yueOHBIM MaTepua;

OpPHEHTHUPYET B y4eOHOM Ipoliecce.
Iloozomoexa K neKyuu 3aKn0uaemcs ¢ cedyouem:

BHMMATEJILHO MTPOYNTANTE MaTEpHAIl IPEABIYIIECH JTEKIINH;

y3HalTe TeMy MPeACTOAMIeH IeKInH (TI0 TEeMaTHYECKOMY TUIaHy, M0 HHGOPMAIUH JIEKTOPA);
03HAaKOMBTECH C YUEOHBIM MaTEPUAJIOM MO YUEOHUKY U YUEOHBIM ITOCOOUSIM;

nocrapaiTech ysICHUTh MECTO U3y4aeMOl TEMbI B CBOEH NMpodeccuoHaNIbHON MOAIOTOBKE;
3aMMILIUTE BO3MOXKHBIE BOIIPOCHI, KOTOPBIE BbI 33/1aJUTE JIEKTOPY HA JIEKIUH.
Iloozomoexa Kk npaKkmuueckum 3aHAMUAM:

BHMMATEIILHO MIPOYUTANTE MaTepuai JEKIHH OTHOCIIIMXCA K JAaHHOMY CEMHHAPCKOMY 3aHSTHIO,
03HAKOMBTECH C YUEOHBIM MAaTEPUAJIOM IO YYEOHUKY U YIEOHBIM MTOCOOUSIM;

BBIMUIINUTE OCHOBHBIE TEPMUHBI;

OTBETHTE Ha KOHTPOJBHBIE BOMPOCH MO CEMUHAPCKUM 3aHATHUSIM, TOTOBBTECH JIaTh Pa3BEPHYTHIN
OTBET Ha KaXKbI U3 BOIPOCOB;

YSICHUTE, KaKhe y4yeOHbIE 3JIEMEHTHI OCTAJIMCh JJISi BaC HESCHBIMH U TOCTapalTech MOJYyYUTh Ha
HUX OTBET 3apaHee (JI0 CEeMUHAPCKOTO 3aHATHS) BO BpeMsl TEKYIIUX KOHCYIbTAIUI MPeno/1aBaTes;
TOTOBUTHLCS MOKHO MHJIMBUIYaTbHO, TTAPAMU UM B COCTABE MAJIOW TPYIIIbI, MOCICTHUE SBISIOTCS
s dexkTuBHBIMU (hOpMaMu pabOTHI.



Iloozomoexa k onpocy npeactapiseT co00il MPOEKTUPOBAHKUE CTYACHTOM OOCYKJEHUS B TPYIIIIE B
dbopme nuckyccun. B 3THX 1ensx cTyaeHTy He0OX0auMO:

CaMOCTOATENILHO BBIOpATh TeMy (Mpo0JieMy) I MPOBEACHUS OTPOCa;

pa3paboTarh BOIIPOCHI, MPOAYyMaTh MPOOJIEMHbBIE CUTyallMH (C UCHOJIb30BAaHUEM MEPUOINYECKOMH,
HAy4YHOW JIMTEpaTyphl, a TAK)KE HHTEPHET-CAITOB);

pa3paboTaTh IJIAH-KOHCIIEKT OOCYXKACHUS C YyKa3aHHMEeM BpPEMEHH OOCYXKIEHHUS, BOIIPOCOB,
BapHaHTOB OTBETOB.

BriOpannas cryaeHToMm Tema (rmpobijieMa) ToJDKHA ObITh aKTyaJlbHA Ha COBPEMEHHOM 3Tarie
pa3BUTHUSA, JOJHKEH ObITh MPECTABIICH MOAPOOHBIH MJIAaH-KOHCIIEKT, B KOTOPOM OTPa)K€HbI BOIIPOCHI
JUISL TUCKYCCUHM, BPEMEHHON perjiaMeHT OOCYXIEHHUs, JaHbl BO3MOXHBIE BapHaHTbl OTBETOB,
MCIIOJIb30BaHbl IPUMEPHI U3 HAYKU U TPAKTHKHU.

MeTtoauyeckue yKa3aHus 10 OPraHU3alMU CAMOCTOSITEILHOW PadoThI

YcnemHoe OCBOGHHE TUCHMIUIMHBI — MPEIIONaraeT akTHBHOE, TBOPYECKOE y4acTHe
00yJaromuxcs BO BceX popMax ydeOHBIX 3aHATHH, OTPECIICHHBIX JJIs JAHHON JIUCIUTUTHHEIL.

CamocrosiTenbHass paboTa OOYYalONIMXCS TMPEANOaraeT HM3y4eHHE B COOTBETCTBHH C
JAHHBIMU METOJMYECKUMHU PEKOMEHJALUsAMU Y4eOHOM M HaydHOW JUTEpaTypbl, HOPMATHBHBIX
AOKYMCHTOB, AJAaHHBIX HAYYHBIX I/ICCJIGI[OBaHI/If/'I, MaTCpraJIiOB HUHTCPHCT-UCTOUYHHUKOB, a TaK¥XE
BBINIOJIHEHUE TIPAKTHYECKUX 3a/JlaHUil, TOATOTOBKY JOKJIAZAOB U pedepaTa, IMOATOTOBKY K
TECTUPOBAHUIO U KOHTPOJBHOM paboTe, K ompocaM Ha 3aHATUAX U K 3aueTy. PekomeHpauuu 1o
HAYYHOH JuTepaType, WHGOPMAIMOHHBIM HCTOYHUKAM M Y4eOHO-METOAMYECKOMY OOECIICUEHHUIO
CaMOCTOSITeNIbHOU paboThI coaepkarcs B pazzaene / gmanHoi PTIJI.

YueOHO-MeTOANYECKOE 00eciedeHHe CAMOCTOATEIbHOM PadoThI
HpyueBckas  JLLE.  ®opmupoBaHME  CTPAaTErM4ECKMX  @JIbSIHCOB B TOCTHHHUYHOM
6usHece.MockBa: MOCKOBCKHUI TOCYJapCTBEHHBII YHUBEpCUTET cepBuca, 2012.
Kapnona I'.A., Kosanes C.H. I'ocrunnunsle nenu B P®. CII6: uzgarensctBo CIIOI'YD®,2001.a
M.IO. ®@opmel cereBoro B3aummojeiicTBus komnanuil. Kype nexnuii. M.: Uzn. nom I'Y-BIID,
2013.
Kapnosa I'.A., KoBanes C.H. I'octunnunsie nienu B P®. CII6: U3natensctBo CIIGIYD®D,2012.
Karpkano B.C., Teopus crpaTernyeckoro ymnpaBieHMs: OJTalbl pa3BUTUS UM OCHOBHBIE
napagurmsel  /  Banepuit  CepreeBuu Katbkado. Becthuk C.-IlerepOyprckoro  yH-Ta.
Cep. Menemxment. 2013, (2):3-21; (3):3-26.
Karpkano B.C., llempakoBa B.H. CeteBbie cTpareruu roctuHuuHoro Ousneca. CII6: BIIIM
CIIory, 2012
Ky3spmunoB S.U., benaykunze K.A., FOnkesuu M.M. Kypc MHCTUTYLMOHAIBHOW SKOHOMMKH:
MHCTHUTYTHI, CETH, TPAHCAKIINOHHBIE U3/I€P>KKH, KOHTPAKTHI.
H.U. KaOymkun, MenemxmenT roctunun u pecropanoB / H.W. Kabymxkun, I'.A. Bonmapenko.
MaHu.: HoBoe 3nanme, 2012.
[Toprep M. KoHkypeHTHOE penMyIecTBO: KaK IOCTHYb BHICOKOTO pe3ysbTata u 00eCneyuTh ero
ycroiunBocTh. — M.: Anbninna busnec byke, 2013.
[Iytununa, E. JI. @opMupoBaHHe M pa3BUTHE HALMOHAJIBHBIX F'OCTUHWYHBIX ceTed B Poccum:
aBToped. aumc. kaHna. oskoH. Hayk: 08.00.05 / E. JI. Ilyrununa; ®I'BOY BIIO «loc.
yHTynpasieHus». — M., 2013.
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npeanpuHuMaTenbekoil  aestenbHocTH. MockBa: HOY  BIIO  «MockoBckas — akageMust
npeanpuHumarenbceTBa npu [paButensctBe MockBb», 2012.

[epemera M.FO. Mexdupmennsie cetu. M.: TEUC, 2013.

[epemea M.FO. Tuner cereBoro MexdupMmeHHoro B3aumozciicTBus // Pa3sutue ¢opm
MeX(PUPMEHHON KOOMEpalluu: CETH U B3aUMOOTHOIIEHUs: ydyacTHUKOB Cetu mactepctBa. M.:U ]|
I'V-BIII3, 2013. C.24-59

[epemera M.FO. ®opmel cereBoro B3aumoaeicTeust komnanuil. Kype nexnuit. M.:13n. nom I'Y-
BIIO, 2013

DOkoHomuueckas crpaterusi pupmel: Yuebnoe nocodbue / Ilox pen. A.IL. I'pagosa. — 4-e usn.,
nepepab. — CI16.: CnenuansHas nureparypa, 2012.
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MeToanyeckue peKOMeH/IAUM 10 MOATOTOBKE K OMPOCY
YCTHBI ONpOC SBISETCS OJHUM W3 OCHOBHBIX CIIOCOOOB MPOBEPKH YCBOCHHS 3HAHHI

O6y‘laIOI_I_[I/IMI/IC${. PaSBepHYTBIﬁ OTBCT CTYACHTA NOJIZKCH ITPEACTABIIATH coboi CBA3HOC, JTOTHYCCKH
noCJICA0BATCIBHOC COO6IJ_ICHI/Ie Ha ONPCACIICHHYKO TEMY, IMOKA3bIBATH €TI0 YMCHUC IIPUMCHSATH
ONpCACIICHUA, IpaBUJIa B KOHKPCTHLIX ClIy4dasax. OcHOBHEIE KPpUTCPUHU OLCHKHU YCTHOI'O OTBETA:
MMPaBUIIBHOCTH OTBETA IO COACPIKAHUTIO, ITIOJIHOTA U FJIY6I/IHa OTBCTA; JIOTUKA U3JIOKCHHUA MaTCpHraJia
(y‘lI/ITBIBaCTCH YMCHHUE CTPOUTH HCHOCTHbIﬁ, MOCIEA0BaTEIbHBII pacckai, rpaMOTHO IIOJIb30BATHCH
CcHenuaJIbHOM TepMHHOHOFHeﬁ); HCIIOJIb30BAHUC JOIMOJIHUTCIIBHOTO MaTCpHUaJia.

IToaroroBka o6yqa10mﬂxc;1 K OIpoCy mpeamnojgaract u3ydeHuce B COOTBETCTBUU TEMaTUKOU
JAUCIHITIIMHBI OCHOBHOM/ JOMOJIHUTEIIFHON JIMTCPATypbl, HOPMATHUBHBIX JOKYMCHTOB, WHTCPHCT-
HNCTOYHUKOB.

Meroan4yeckue peKOMeHIALMH 10 OAr0TOBKe pedepara

Pedepar — 3T0 camocTosTENBHOE, COJIEpXKATeIbHOE HCCIIEJOBaHHE IO BbIOPAHHOW TeMe.
[ToaroroBka pedepara mpeaycMaTpuBaer:

- U3y4YEHHUE JIUTEPaTyphl, CIPABOYHBIX M HAYYHBIX UCTOUYHUKOB (BKJIIOYAs 3apyOexHbIE) I10
TEME  HCCIEIOBaHUS;

- CAaMOCTOATENbHBIM aHAJIN3 OCHOBHBIX KOHIICTIIIUH 110 U3y4aeMoii pobieme;

- YTOUHEHHE OCHOBHBIX IIOHATUI U HAY4YHBIX I10JIOKCHUM;

- PE€3IOMUpPOBAHUE NTOJIYYEHHBIX BBIBOJOB.

CrpykTypa pedepata 10JKHA CIOCOOCTBOBATh PACKPHITHIO M30PaHHOM TEMBI U €€ COCTaBHBIX
JJIEMEHTOB:



- BO BBEJICHUU JIOJKHO OBITh YKa3aHO: aKTyaJbHOCTb BHIOPAaHHON TEMBI, €€ 3HAYMMOCTb, LENIN
U 3a7]a4d, OOBEKT U MpeIMET MCCIEIOBAHUS, METOIbl JOCTUKEHHS MOCTABJICHHBIX LeNel U 3ajad,
0030p 6ubmorpaduu mo TemMe padboThI;

- OCHOBHAsI YacThb pabOThI JOJKHA COIepKAaTh HE MEHee IBYX IJIaB, pa30UTHIX Ha maparpadsl.

Henenue mnaparpadoB Ha mnoanaparpadsl HeuenecooOpaszno. Haspanus mnaparpadoB He
JOJKHBI MTOBTOPSATH Ha3BaHHWE TeMbl pedeparta. B koHue kaxzaoro maparpada u KaKIOW IJIaBbl
nenaercss HeOOJbIION BBIBOA. Bce WacTu MOJKHBI OBITh HU3JIOKEHBI B CTPOTOM JIOTHYECKON
MOCIIEA0BATEIHLHOCTH U B3aUMOCBSI3H.

TekcT 1enecoobpa3Ho WLTIOCTPUPOBATh CXeMaMH, TabiauIlamMH, JuarpamMmmamu, rpaukamu,
PUCYHKAaMH U T. 1.

B 3akmioueHuM JOKHBI ObITh  C(HOPMYJIHMPOBAHBI OCHOBHBIE BBIBOJIbI, CJIIETAHHBIE B
pe3yJbTaTe UCCIeI0BaHuUs.

CnuMCcOK HCIONB30BAaHHON JHUTEPATyphl TOJDKEH coaepkarb He MeHee 10-20 Ha3BaHwMiA,
BKJIIOYasi HOPMATUBHO-TIPABOBBIE aKTHI.

TekcT pedepaTa K0KEH MIPOJEMOHCTPUPOBATH 3HAHUE CTYJEHTOM OCHOBHOM JIUTEpPATYypPHI MO
JaHHOW TeMe, YMEHHUE BBIICIUTh MNPOOJIEMYy U ONPENECIUTh METOJbl €€ PEIICHUs, YMEHHE
MOCIIEOBATENbHO H3IIOKUTh CYIIECTBO PacCMaTPUBAEMBIX BOIIPOCOB, MPHEMIIEMBIH YPOBEHb
S3BIKOBOM TPAMOTHOCTH, BKIItOUasi BiajieHne GyHKIIMOHATIbHBIM CTHIIEM HAyYHOTO U3JI0KECHHUS.

O6beM pedepara AOKEH cOCTaBIATh 15-20 cTpaHull Me4aTHOTo TeKcTa. B yka3aHHbINH 00beM
HE BKJIIOYAIOTCS MPUJIOKEHHS, KOTOPbIE CITUBAIOTCS BMECTE ¢ pabOTOM.

PaGota mMeeT TUTYNBHBIN JIMCT, CTPYKTYPHBINA IJaH M COOTBETCTBYIolIee odopmieHue. B
paboTe MCHoab3yeTcs CIUIONIHAS Hymepanusi cTpaHull. BTopoil cTpaHuiiell sBIsE€TCS collep:KaHue
pabotel. Ha TUTYnbHOM IIMCTE HOMEpP CTpAHUIBI HE MpoOcTaBiseTcs. BBeneHue, kakaas riiaBa,
3aKJII0UEHUE, a TAK)KE CIHCOK UCIIOJIb30BAHHBIX UCTOYHUKOB HAUWHAIOTCS C HOBOM CTPAHUIIBL.

7. YueOHas1 1uTepaTypa U pecypcbl HH(POPMAIMOHHO-TEJIEKOMMYHHKALMOHHOI ceTH
"HurepHer"
7.1. OcHoBHasi JIMTEpaTypa
1. Ab6pamoB, Brnagumup CepreeBuu. CTpaTerudyeckuié MEHEIKMEHT [DNEeKTpOHHBIH pecypc] :

y4eOHUK M MPAKTUKyM Ui OakaiaBpuaTa U MarucTpaTypbl [SKOHOM. HampaBiieHUsM : B 2 u.] / B.
C. Ao6pamos, C. B. AbpamoB ; mox pen. B. C. AGpamoBa ; Mock. roc. UH-T MEXAyHap.
otHomeHu (yH-T) MUJI Poccuun. - Dnextpon. nan. - M. : FOpaiit, 2018. - (Cepus: "bakanasp u
Mmaructp. Axaaemuueckuir kypc"). - ISBN 978-5-9916-7128-6. Y. 2 : dyHKUMOHAIbHBIE
cTpateruu . - 245, [1] c. - 3arn. ¢ skpana. - ISBN 978-5-9916-7126-2 : 0.00.

2. bepexnos, I'. B. CtpaTterust mo3suTUBHOTO U KPEaTUBHOTO PA3BUTHUS NMPEANPUATHUS | YIEOHUK IS
maructpoB / I'. B. bepexnos, B. B. JleprynoB. — 3-e u3a. — Mocksa : [lamkos u K, 2019. —
716 c. — ISBN 978-5-394-03273-8. — TekcT : 3J€KTPOHHBIH // DAEKTPOHHO-OMOIMOTEUHAS
cucrema [IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/85453.html

3. Maimok, Bnagumup MBanoBuu. Ctparternueckuii MeHeKMeHT. OpraHusanus CTpaTeruuyecKkoro

pa3BUTH [DIEKTPOHHBIN pecypc] : YUIeOHUK M MPAaKTUKyM Ui OakalaBpuaTa U MarucTpaTypsl /
B. U. Mamok ; C.-Ilerep6. monutexH. yH-T [letpa Benukoro. - Onekrpon. aan. - M. : KOpaiir,
2018. - 359, [2] c. - (Cepust: "bakanaBp u maructp. Moayns"). 3ari. ¢ skpa. - ISBN 978-5-534-
03338-0: 0.00.


http://www.iprbookshop.ru/85453.html

. Ilomog, E. B. MexdupmMeHHbIe B3aUMOJICHCTBUS : MoHoTrpadus / E. B. Ilomnos,
B. JI. CumonoBa. — MockBa: MW3matensctBo HOpaiit, 2021.— 276 c.— (AKTyaJIbHBIC
MoHorpadun). — ISBN 978-5-534-14248-8. — Tekcr : anexTpoHHbld // OOpa3oBaTenbHas
mwiargopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/468106

. IlomoB, E.B. CereBrle »KOHOMHUYECKHE B3aumojaecTBus : MoHorpadus/ E. B. Ilomnos;

OTBETCTBEHHBIN penmaktop B.JI. MakapoB. — 2-¢ wu3a., mnepepad. u jgom — Mocksa :
M3narensctBo IOpaiit, 2021. — 199 c. — (AkTtyanbable MoHorpadum). — ISBN 978-5-534-
11270-2. — Texkct : anmekTpoHHbI // O6pa3oBarenpHas miatdgopma Opaiit [caiit]. — URL:

https://urait.ru/bcode/474914

Cnonumckas, M. A. CereBbie ¢opmbl opranuzanuu dkoHoMuku /| M. A. Cnonumckas ; A. E.
Haitneko. — Munck : benopycckas nayka, 2018. — 280 ¢. — ISBN 978-985-08-2386-1. —
Teker : anexTpoHHBIN // DnekTpoHHO-OMOMMoTeunas cuctema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/88688.html

7.2. lonotHUTE/ILHASI JIUTEPATypa
. Bunorpanosa, M. B. Opranuzanus u miianupoBaHue JE€ATeIbHOCTH MPEANPUITHI chephl cepBHCa

(8-e uznanwme) : yueoHoe nocobue / M. B. Bunorpanosa, 3. U. [Tanuna. — Mocksa : [lamikos u K,
2014. — 446 c. — ISBN 978-5-394-02351-4. — Tekct : DJICKTPOHHBIA // DIIEKTPOHHO-
oubanoreunas cucrema IPR BOOKS : [caiir]. — URL.: http://www.iprbookshop.ru/24799.html

. Buresckas, O. B. IlporpeccuBHbie (OpMBI OpraHW3alUK U CTHMYJIUPOBAHUS TpyAa : ydeOHOe

nocobue / O. B. BureBckas. — Camapa : IloBOMKCKHII TOCYJapCTBEHHBIH YHUBEPCUTET
TeleKoMMyHuKanuii 1 uHpopmatuku, 2017. — 161 c. — ISBN 2227-8397. — Tekcr :
ANEKTPOHHBIA // DnekTpoHHO-OMOMMoreynass cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/75402.html

. I'pymienko, Banepuii HMBanoBuu. CrpaTterum ynpaBlieHUs KOMIAHUSIMM : OT TEOpUH K

MPaKTUYECKON pa3paboTKe M peanu3aluy : yued. mocodue [uisi CTyJEHTOB By30B, 00y4arOIUXCs
no HampasieHuto noarotosku 38.03.02 (080200.68 "MenemxmenT" (kBanudukanus (CTENEHb)
"maructp")] / B. U. I'pymienxo. - M. : UH®PA-M, 2016. - 335, [1] c. : un. - (Cepust "Bricuiee
obpaszoBanue - maructparypa’). bubmumorp.: ¢. 333-334. - ISBN 978-5-16-006721-6 : 749.25.

. Karbpkano, B. C. CereBble cTpaTerun rocTuHHYHOTO 6m3Heca : monorpadus / B. C. Katekaino, B.
H. [llempakoBa ; Bricmas mkona menemkmenta CIIOIY. - Cankr-IletepOypr : Beicmas mkomna
MeHekMenTa, 2008. - 384 c. - ISBN 978-5-9924-0006-9.

. Peitaronpa, E. A. CtouMocTh Ou3Heca M cTpaTerus pa3BUTUS KOMIIAHUM : OCHOBHBIE MPUHIIUITBI
nocrpoeHust uHterpupoBanHoi cucremsl / E. A. Peitnronsn, }O. M. Uepnsiii. — Mocksa :
MesxayHapoHast akaieMus OLeHKH 1 KoHcanTtuara, 2014. — 214 ¢. — ISBN 978-5-98597-138-5.
— Tekct : anekTpoHHbIH // DnekTpoHHo-0nbmnoTeunas cucremMa [PR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/51165.html

Crapos, C. A. YmpapieHue cCOOCTBEHHBIMH TOPTOBBIMM MapkaMu po3HHYHBIX ceredt / C. A.

CrapoB ; Breicmas mkona Mmenemxmenta CIIOIY. - Cankr-IletepOypr : Beicmias mikona
MeHexkmenTa, 2013. — 492 c¢. - ISBN 978-5-9924-0077-9.

. YrpaBieHHE CTpaTeTHIECKUMH U3MEHEHUSIMHU B opranu3arusax: Y4ueonuk/A.T.3y0 - Mocksa : ]|
®OPYM, HUI] UHDPA-M, 2015. - 384 c.: 60x90 1/16. - (Boicuiee oOpazoBanue) (Ilepemnér)
ISBN 978-5-8199-0631-6 - Tekct : AJIEKTPOHHBIH. - URL:
https://new.znanium.com/catalog/product/510072


http://www.iprbookshop.ru/88688.html
http://www.iprbookshop.ru/24799.html
http://www.iprbookshop.ru/75402.html
http://www.iprbookshop.ru/51165.html

8. ®ponos, IOpuit BuxropoBuu. Ctparernyeckuii MeHEmKMEHT. DOpPMHpPOBAHHME CTPATETUH M
MPOCKTUPOBAHUE OM3HEC-TIPOIIECCOB [ DIEKTPOHHBIN pecypc] : y4ued. mocobue mist OakagaBpuaTa
u maructpatypel / FO. B. ®ponor, P. B. Cepwie ; nmox pena. FO. B. ®ponosa ; Mocko.
TOPOJICKOM e, YH-T. - 2-€ U31., UCTIP. U JOIIL. - DJIEKTPOoH. aAaH. - M. : FOpaiit, 2017. - 165, [1] c. -
(Cepus "Yuausepcutetsl Poccun"). 3ari. ¢ axpana. - ISBN 978-5-534-05448-4 : 0.00.

9. Iupoxosa, I'. B. Ynpasnenue npeanpuHumMartenbckoid Gupmoii: yueonuk / I'. B. Illupokosa;
Breicmmas mkoma menemxkmenta CIIOIY. — Cankr-TIletepOypr : M3n-Bo «Beicmas mikosa
MeHemmkMenTay, 2011. — 384 c¢. - ISBN 978-5-9924-0069-4 - Tekct : anmekrponHbii. - URL:
https://new.znanium.com/catalog/product/493488

7.3. HopmaTuBHbIEe IPABOBbIE JOKYMEHTHI M HHASI MPaBoBasi HHGOpMALUs
1. Koncturynus Poccuiickoit @enepanuu

2. Tpynosoii koznekc P® (TK P®) ot 30.12.2001 N 197-®3

3. I'paxxnanckuii kogexc PO (I'K P®) ot 30.11.1994 N 51-03

4. Hanorossiit koaekc PO (HK P®) vacts 1 o1 31.07.1998 N 146-D3

5. ®enepanbubiii 3aKk0H PO «O06 ocHOBax TypucTckoil nesrenbHocT B Poccuiickoit deneparum»
oT 24 Hosi6ps 1996 rona, Nel132-03

6. IlocranoBnenue IlpaButensctBa P® ot 25.04.1997 N 490 (pea. or 01.02.2005) "OO6
YTBEPKACHUM ITPaBUII [IPEIOCTABIIEHUS TOCTUHUYHBIX ycayT B Poccuiickoii @eneparun”

7. Ilpuka3 Munskonompazsutust P® or 21.06.2003 N 197 "OO yTBep)KIe€HUU MOJOXKEHUS O
rOCy/IapCTBEHHOW CHUCTEME KJIACCU(UKALUKU TOCTHUHHUI] U JAPYTUX CPEACTB pa3MelieHHs"
(3apeructpupoBano B Muntocte PO 21.08.2003 N 4996)

8. T'OCT P 50645-94 "Typucrtcko-3kcKypcuoHHOe o0cnykuBanue. Kinaccudukarus roctunun’”
9.TOCT P 51185-98 "Typuctckue yciayru. Cpencrtsa pasmenienus. O0mue tpedoBanus”

10. ToctmHMuyHOE u pecTopaHHOE nAeno, Typu3M. COOpHHK HOPMATHUBHBIX JIOKYMEHTOB /
Cocrasutens: 0. Bonkos — Poctos: ®enukce, 2010.

7.4. UHuTEpHeT-pecypchl
C3U1Y pacrnomaraer IOCTYyIIOM dYepe3 calT HayuHoW OubOmuorexu http://nwapa.spb.ru/

K CJIE€YIOIIMM MOAMKUCHBIM 3JIEKTPOHHBIM pecypcam:

Pycckoazviunbvie pecypcol

® DJIEKTPOHHBIE YUEOHUKH IEKTPOHHO - Oubnunoreunoit cucreMsl (OBC) «AnOyke»

® DJIeKTPOHHbIE YUeOHUKHU 3IIEKTPOHHO — 6nbmnoTeunoi cucremsl (ObC) «Jlanb»

e HayuHo-npakTuyeckue craThu MO (UHAHCAM U MEHEIKMEHTy M3natenbckoro aoma
«bubnmoreka ['pebeHHUKOBAY

e CTaTby U3 NEPUOJNYECKHUX U3JaHUI 110 OOIECTBEHHBIM W T'yMaHUTapHbIM HaykaMm «Hcr -
Bero»

® DHIUKJIONEANH, CJIOBAPH, CIIPAaBOYHUKH «PyOpuKoH»

e [TosHbIE TEKCTHI AccepTaluil U aBTopedeparoB DiekTpoHHas bubnuoreka Juccepranuit
PT'b

¢ lnpopmannonHo-npaBoBble 6a3bl - KoHCynbpTanT mitoc, ["apaHr.

AHIJI0M13bIYHbIE PecypChl


https://new.znanium.com/catalog/product/493488
http://nwapa.spb.ru/

¢EBSCO Publishing — mocrym K MyJIbTHAMCHUIUIMHAPHBIM ITOJIHOTEKCTOBBIM 0a3zaM
JAHHBIX Pa3JIMYHBIX MHPOBBIX W3JATEIhCTB MO OM3HECY, SKOHOMUKE, (PHHAHCAM, OyXTalTePCKOMY
y4eTy, TYMaHHTapHBIM M €CTECTBCHHBIM O0OJIacTSIM 3HaHWH, pedeparaM U TOJIHBIM TEKCTaM
nyOJIMKaIUi U3 HAyYHBIX U HAYIHO-TIOMYJISIPHBIX KYPHAJIOB.

e Emerald — kpynHeiiee MUpOBOE HM3aTENIBCTBO, CHCIUATU3UPYIONICECS Ha SJICKTPOHHBIX
KypHaliax u 6333X AAaHHBIX 11O 9KOHOMHKE U MCHCIPKMCHTY. HNwmeer CTaTyC OCHOBHOT'O MCTOYHHKA
npodeccHoHanbHOM WHGOPMAIMK N7l MpernojaBaTesield, HMCCIeI0BaTee W CICHUAINCTOB B
00J1aCTH MEHEKMEHTA.

Bo3MOXHO  HCMONB30BaHHWE, KPOME  BBIIICICPEUYUCICHHBIX  PECYpPCOB, H  APYTUX
DIIEKTPOHHBIX PECYPCOB ceTH MHTEepHET.

7.5. UHBIE HCTOYHHUKH
1.http://lwww.hotelmaster.ru

2.http://www.ih-ra.com/ - BcemupHas accoruanys TOCTHHHII 1 pecTopaHoB - InternationalHotels &
Restaurants Association.

3.http://www.rata.ru/ - Poccuiickuii cOr03 TYpHHIYCTPHH.

4.http://www.rha.ru/ - Poccuiickas TOCTHHHYHAS aCCOL[HALINS.

5.http://www.new.frio.ru/ - ®eneparius pecTopaTopoB U OTEIHEPOB.

6.http://turgostinica.ru

7.http://tourlib.net

8.http://www.npark.ru

9.http://www.unwto.org/index.php

10.www.russiatourism.ru

8.MartepuajbHO-TeXHUYeCKasi 0a3a, UH(POPMANIMOHHBIE TEXHOJIOTHH, IPOrPaAMMHOe
obecneyeHue U HH(POPMALMOHHBIE CTIPABOYHbIE CHCTEMbI

No HanmenoBanue
n/a

1 MCUAIN3UPOBAHHBIC KITACCHI UIS IIPOBCACHUS JIEKIUM U IMPAKTHYCCKUX 3aHATHH

2 MU AIN3UPOBAHHAA MeOelb u oprepeacTBa: ayaJuTOprUU U KOMIIBIOTCPHBIC KJIACCHI,
SOpy,HOBaHHBIe nmocago0o4YHbIMHU MCCTaMU

3 lexHuueckue cpeactBa oo0yudeHus: [lepcoHanbHble KOMIBIOTEPHI; KOMIBIOTEPHBIE MPOEKTOPHI;
3BYKOBBIC JIMHAMUKH;, TIPOTPaMMHBIE CPEICTBa, 00eCreunBaroIfe MPOCMOTP BHUICO(AIIOB B
bopmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ilpozpammnsie, mexnuuecKkue u 1eKmMpPOHHbIE CPEOCHIEA 0OYUEHUA U KOHMPOIA 3HAHUIL
CMyO0enmog:

[TakeTsl mporpamMmMHOro obecnedeHus oOOIIero Ha3HAaYeHHUsI (TEKCTOBBIE PENaKTOPHI,
rpaduueckue pelakTophl).

Kypc Bkitoyaer ucronp3oBaHue mporpamMMHoro odecredeHus Microsoft Excel, Microsoft
Word, Microsoft Power Point a1 TOATOTOBKHM TEKCTOBOTO M TaOJWUYHOTO MaTepuaa,
rpadMuecKuX WLTIOCTPALHA.

Metonbl  OOydYeHHUs TIPEAINONIaraloT HWCIOJIb30BaHUE HMH()OPMAIMOHHBIX  TEXHOJIOTHH
(KOMITBIOTEPHOE TECTUPOBAHHE, JEMOHCTPALIUS MYJIbTUMEANMHBIX MAaTEPUATIOB).



3aneiictBoBaHbl VIHTEpHET-CEPBUCHI M 3JEKTPOHHBIE PECYpPCHI (CIPABOYHBIE CHUCTEMBI, H-D,
Koncynbrant wmnm ['apaHT, MOHMCKOBBIE CHCTEMBI, 3JIEKTPOHHAs I04YTa, NPOQEeCcCCHOHATIHLHBIE
TEMaTU4eCKHe YaTbl U (OPYMBI, CUCTEMBI aYAHO U BUJCO KOH(PEPEHUUH, OHJIalH SHUIUKIONEANH,
CIPAaBOYHHKH, OMOIHOTEKH, FIEKTPOHHBIE YUeOHbIE H YUeOHO-METOINIECKHE MaTePHAIIbI).

JlomyckaeTcsi NpUMEHEHHWE CHCTEMbl JHUCTAHIMOHHOTO OOy4YeHUsi C UCIHOJIb30BaHUE
mwiar¢popm TEAMS, Zoom, Skype for Business, CJ1I0 Moodle.



