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1. IlepeuyeHb MIAHUPYEMBIX Pe3yIbTATOB 00y4eHUsI MO JMCUHUIJINHE, COOTHECEHHBIX €

IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOCHHUSI 00Pa30BaTe/IbHON NMPOrpaMMbl

1.1. HMucuumuaa b1.B.04 «CeteBbie Qopmbl opranusanuu B chepe rocrenpuumcrsa/
Network forms of organization in the field of hospitality» o6ecneunBaer oBnaseHue CiaeIyOMIUMU

KOMIIETEHLIUSIMU C YYETOM dTara:

Kon
Kon HaunMeHnoBanune HauMenoBanue KOMIIOHEHTA
KOMIIOHEHTA
KOMIETEeHI[UH KOMMETEeHI[HN KOMIETEeHIHH
KOMIETeHIIHH
Crnioco0eH olieHuBaTh
YKOHOMHYECKHUE
MOCTICICTBHS U CriocoOeH MPOeKTUPOBATh
3P PEKTUBHOCTD OpTraHU3aIMOHHYIO CTPYKTYPY
YIPaBIEHYCCKUX PEIICHUMN yTIpaBIICHUS TOCTHHHYHBIMH CETSIMH,
IIKc-5 10 BBIOOPY KOHLIETIIUH, IIKc-5.3 (GbopMHpOBATH IJIaH PeaU3aIun
pa3paboTKe U pearn3aum CTpaTETHH TOCTUHUYIHOTO
CTpaTerHH Pa3BUTHS MPEINPUATHS C UCIIOJIb30BAaHHEM
IPEIPUATHI ceps IPOTPaAMMHO-1IEJIEBOTO MTOIX0/1a
TOCTCIIPUUMCTBA U
OOIICCTBEHHOTO TTUTAHMSI
Crniocoben pa3pabaThIBaTh U
BHEJIPSTH MaPKETHHTOBBIC
P p Crnocoben pa3padaTbiBaTh
WHHOBAIUH Ha
PEKOMEH/IAIIUH 110 OpPTraHU3aIuu
MPEIIPUATHIX CPephl
MPUMECHECHUS COBPEMEHHBIX
TOCTCIIPUUMCTBA U
WHHOBAI[MOHHO—KOMMYHHUKATHBHBIX
OOIICCTBEHHOTO TUTAHHUSI U .
ITKc-7 IIKc-7.3 TEXHOJIOTMI B MAapKETUHIE JUIS
pealn30BhIBATh UX C
obecrnieueHus
HCIIOJIb30BaHNEM
KOHKYPEHTOCTIOCOOHOCTH 0OBEKTOB
UH(pOpPMAaIMOHHO-
B c(hepe rocTenpuuMcTBa U
KOMMYHHKAITHOHHBIX
. OOLIECTBEHHOI'O TUTaHUS
TEXHOJIOTHA

1.2. B pe3ynbTaTe OCBOGHUS TUCIMILIMHBI Y CTYJIEHTOB JOJKHBI ObITH C(HOPMHUPOBAHBI:

OTO/TD
(npu nanuuuu
npogpcmanoapma)/ Koz
KOMIIOHEHT P bTAThI YeHus
TPY/IOBbIE M OMIIOHEHTA e3yJIbTaThI 00yue
KOMIIETEHIIMH
npogeccuoHaIbLHbIE
aecTBUs
OT®. D. Crparernyeckoe Ha YPOBHe 3HaHHWii: POJib M MECTO SKOHOMHYECKOH
YIPABICHUE Pa3BUTHEM CETH CTpaTeruy B HApAlMBAHUK CTPATETHYESCKOro MOTEHIIHANA
rocturnn / Td. D/OL.8 OPEANPHUITUS; METOABl  JOCTIKEHHS SKOHOMHYECKON
P 6 ] I1Kc-5.3 MPUOBLIN, YBEIWYCHUS PHIHOYHOW JOMHM W YBEITUYICHHS
a3paboTKa KOHUCTIIHH 1 CTOMMOCTH Y LIEHHOCTH aKTHBA.
CTpaTCTHH Pa3BUTHA CCTH HAa YpOBHe yMeHHii: (GOpMHUPOBaTh W PEATU30BBIBATH
rOCTUHUIY OKOHOMHYECKYIO CTPATETUIO pPa3BUTUA T'OCTHHUYHOTO




OTO/TD
(npu nanuuuu

npogpcmanoapma)l Kon
KOMIIOHEHTAa Pe3yabTaThl 00yueHus
TPYAOBBIE MJIHN Yy y
KOMIIETEHLIM U
npogdeccuoHaJIbHbIE
aencTBUA
NPEANPHUSITHS.
OT®. D. Crpareruveckoe
yhpaBiieHHE
pa3BUTHEM CETH
MPCPHATHI HA OBHE HABBIKOB: CIICIUAIBFHON OKOHOMUYECKOM
nurtanus / T®. D/01.8 yp N . .
TEPMUHOJIOTHEH 1 JIEKCUKOW JaHHON TUCIUIUINHBI
Pa3paboTka koHICNIIMY U
CTpaTeruu
PasBUTHS CETH NPeNIPUATHH
IIUTaHUsA
OT®. D. Ynpanenue Ha YPOBHe 3HAHHWIi: OCHOBHBIC KAaTETOPHUM, BXOMSILUE B
POLECCOM (PUHAHCOBOTO MOHATHE CTPATErH4YEeCKOro YHPAaBJICHUS TOCTHHHUYHBIM
KOHCYJIbTUPOBAHHUS B HPCAIPUATHEM
opranu3anuy (MoapasaeneHun)/ Ha YPOBHE YMEHHUIi: UCIIOJb30BATh COBPEMEHHBIEC METO/bI
T®. D/03.8 Buenpenue CTPaTEerm4ecKoro yIpaBIeHUS TOCTUHUYHBIM
MHHOBALIMOHHBIX TEXHOJIOTHH U OpeanpusITUEM; NPUMEHATh METOAbl IOWCKa, cOopa,
M3MCHEHHI B YIIPaBICHNH CHUCTEMAaTH3allMl W aHalIu3a HEeoO0XOAWMOW B IMpolecce
JIESITEIEHOCTBIO CETH TOCTUHMUIL 00yueHus HHPOPMALIH.
ITKc-7.3

OT®. D. Crparernyeckoe
YIPABJICHUE
Pa3BUTHEM CETH
HpeANpUATHN
nuranus / T®. D/03.8
BrenpeHne HHHOBAaIMOHHBIX
TEXHOJIOTUH U U3MEHEHHH B
YIIPABJICHUH JIEATEIHFHOCTHIO
CceTH
MPEANPUATANA TUTAHUS

HAa YpPOBH€ HABBLIKOB: HaBbIKaMH CaMOCTOATCIbLHOI'O
OBJIaICHHUA HOBBIMH 3HaHHAIMH IIO HaHHOﬁ JHUCIUIITINHE,
MPAKTUYCCKMMU HAaBbIKaMH I[IPUMCHCHUA IMOJTYUYCHHBIX

3HAHUM U yMEHUI.

2. O0beM U MeCTO THCHMIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI MPOorpaMMbl

O0beM TUCHUAIIINHBI

OO61mas TpyA0eMKOCTh AUCHUIUIMHBI COCTaBIseT 4 3aueTHbIe eNUHULbl, 144 akageM. 4acoB /

108 actp. gacos.

Bua padorsl TpyroeMkocTh
(B akajeM.uacax)
OuHo

DOmasi Tpy10eMKOCTh 144
KonrakrHas pa6ora 58
[Texuu 20
[[pakTHuEeCKnE 3aHATUSA 36
ITaGopaTopHbIe 3aHATHS -

KoHCcynbTanuu 2




CamocrosiTesibHasi padoTa 50
KoHTposb 36
DOpMBI TEKYIIEro KOHTPOJIS orpoc, pedepar
(opMa MpPoOMeKYTOUHOM aTTeCTANHH JK3aMeH

MecTo AuCHMILVIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NPOrpaMMbl

Juctumuna b1.B.04 «CeteBbie popmbl opranuzanuu B cepe rocrenpuumctsa / Network
forms of organization in the field of hospitality» orTHOCHTCS K BapuaTHBHOW 4YacTH
npodecCHOHANBLHOrO MUKIa y4deOHoro miaHa HampaBieHus 43.04.03 «[octuHUYHOE [gETI0»
npodmis «KopropaTHBHBIE CTPATErUU TOCTUHUYHOTO OU3HECAY.

Lenpto mucuumummubl 51.B.04 «CeteBbie hopmbl opranusanuu B cdepe rocrenpurmcTsa /
Network forms of organization in the field of hospitality» sBasiercss popmupoBanue y cTyneHTOB
npoeCCHOHATBLHBIX KOMITETCHIIUH B 00JIACTH MPUHATHS CTPATEIMYECKUX U TAKTUYECKUX PELICHUN
C yderoM yriyOJeHHs ¥ pacUIMpPeHHs] MPOIECCOB HWHTETPAllMd M YBEIHMYEHHEM POJIH
MEK(OUPMEHHOTO CETEBOTO B3aMMOICHCTBHS B JOCTHKEHHH KOHKYPEHTOCTIOCOOHOCTH Ha MUPOBBIX
pBIHKaxX yciayr. 9To TpeOyeT OT CTYIACHTOB BBIPAaOOTKH CIEHUANbHBIX 3HAHUN, MO3BOJISIOLINX
aJIeKBaTHO aHAJIM3UPOBATh MOBEACHHE IKOHOMHUYECKHX areHTOB B MHAYCTPUH TOCTENPUHMCTBA,
OILICHUBATh MEPCIEKTUBHI Pa3BUTHUs OM3HEca MPUHUMATh OOOCHOBAHHBIE PELICHHS, TTO3BOJISIONINE
o0ecrnevynTh JOJITOCPOUYHYI0 KOHKYPEHTOCHOCOOHOCTh KOMIAHHM Ha JIOKAJIBHOM M TJI00aJIbHOM
YpOBHE.

Jucrunnmna OCHOBEIBAETCSA Ha  3HAHHUU CHEAYIOLIUX JUCLUIIINH: b1.0.11
«lIporHo3upoBaHre W  IUJIJAHUPOBAHWE  TOCTUHMYHOM  JearenbHocTH»,  b1.B.JIB.01.02
«KoprnopatuBHblii MeHeIKMEHT B cdepe rocrempunmcta», b1.B.JIB.03.01 «Mexnynaponnas
WHBECTHUIIMOHHAS ACSITEILHOCTD B c(hepe roCTePHUIUMCTBA.

JlucuumiuHa MOXKET pealn30BBbIBATHCA C MPUMEHEHHEM JMCTAaHIIMOHHBIX 00Pa30BaTEeIbHBIX
texHojoruit (nanee — J10T).

JlocTyn K cucTeMe JMCTAaHIMOHHBIX OOpa3oBaTeIbHBIX TEXHOJOIMHA OCYIIECTBISETCS
KaX/bIM OOy4arolUMCsl CaMOCTOSITEIbHO C J1000ro ycrpoiictBa Ha mnoprane: https://sziu-
de.ranepa.ru/. Ilaponb U JOrMH K JUYHOMY KaOWHETY / MPOQUII0 NMPEeAOCTaBISETCS CTYICHTY B
JIeKaHare.

Bce ¢opmbl Tekyiiero KOHTpOJIs, MPOBOJAMMBIE B CHUCTEME JUCTAHLMOHHOTO OOy4YeHHS,
OLIEHUBAIOTCSI B CUCTEME JUCTAaHLMOHHOro oOyueHMs. JlocTynm K BHIEO M MarepuanaMm JIeKIuH
NpeJOoCTaBIsAeTCSl B T€UEHHE Bcero cemectpa. JlocTynm K KaXkaoMy BUAY pabOT M KOJMYECTBO
MONBITOK HA BBINOJHEHUE 3a/aHMsl TPEJOCTABISIETCS HA OrPAHMYEHHOE BpEMS COIJIacHO
peraamMeHTy TUCHUILIMHBL, onyoiaukoBaHHOMY B CJIO. IIpenonaBatenb OlI€HUBAET BBHITOJHEHHBIC
oOyyaromumcs paboTsl He o3anee 10 pabounx AHel mocie OKOHYaHUs CPOKa BBHITIOTHEHUSI.

N3ydyeHne TUCIUIUIMHBI OCYILIECTBIISIETCS] B TEYEHUE OJTHOTO CEMECTPA: JUIsl CTYAEHTOB OUYHOMN
dbopMbl 00ydeHus — Ha 4 cemecTpe 2 Kypca.



3. Conep:kaHue U CTPYKTYPA AUCHHILIAHBI
3.1. CTrpykTypa M CUHIIIHHBI
Ounasa ¢hopma odyuenusn

Ne ii/mt

HaunMeHoBaHHe TEM
/WM pa3esioB

O0beM qUCUMILUIUHBI (MOYJIs1), Yac.

Bcero

KonrakTHas padora
00y4YaKIIMXCH C MpenojaaBarejieM
10 BUAaM y4eOHbIX 3aHATHI

Cp

J

JIP 113 KCP*

®opma
TeKylIero
KOHTPOJIA
ycneBaeMoCTH* ¥,
NPOMEKYTOYHOM
aTTecTaluu

Topic 1

Network forms of
organization in modern
business. Main
approaches and
evolution of the
network concept in
management theory

14

Topic 2

Typology of network
forms of organization.
Networks in hospitality
and tourism

14

Topic 3

Hotel chains

16

Topic 4

Network forms of
organization in the
restaurant business

18

Topic 5

Possibilities of a
network approach in
the development of
tourist destinations.
Tourist and recreational
clusters

16

Topic 6

Affiliate Marketing and
Co-Branding in the
Experience Economy

14

Topic 7

Prospects for the
development of
network interaction
between companies in
the Russian market

14

HpOMe)K}’TO‘lHaﬂ aTrrecraums

36/27

KoncyabTamuu — 2/1,5

IK3aMeH

Bcero (akan/actp):

144/108

20/15

| 36/27 | 2

50/37,5

of the network concept in management theory

Hpumeuanue: KCP* ne exooum 6 06vem Oucyuniubl,

** 0-onpoc, P-pepepam.

3.2. Conep:kanune TUCIHUNIHHBI
Topic 1. Network forms of organization in modern business. Main approaches and evolution

Integration processes in the modern economy. The concept of quasi-integration. The phenomenon
of networks in today's markets. Complementarity of resources and competencies. The problem of
trust and reliability in the network partnership. Advantages and disadvantages of network structures
compared to other alternatives. Basic concepts of network theory. Social media. Graph Theory
Toolkit. Evolution of the network concept in management theory.




Topic 2. Typology of network forms of organization. Networks in hospitality and tourism
Intercompany and intracompany networks. Different approaches to the classification of networks.
Typology of Miles-Snow, Akrol, Grandori-Soda, Hinterhuber-Levin networks. Sydow-Wieland
criteria and the main characteristics of the intercompany network. Types of intercompany network
structures. A variety of network forms of organization in the service sector. Groups of stakeholders
and their interaction. The place of hotel chains, restaurant chains, inter-company strategic alliances,
value chains in the modern hospitality and tourism industry.

Topic 3. Hotel chains

The concept of a hotel chain: basic definition, key relationships, patterns of occurrence. Features of
the hotel industry and the hotel product, contributing to the development of network forms of
organization. History of creation and development of hotel chains.

International hotel chains: organization specifics, basic business models and development strategies.
Peculiarities of formation of chain hotel business in Russia.

Topic 4.Network forms of organization in the restaurant business

The history of the emergence and development of restaurant chains. Types of restaurant network
business structures, the specifics of their functioning. Franchising networks: definition, main
characteristics, management features. Examples of successful activities of restaurant chains abroad.
Chain restaurants in Russia.

Topic 5. Possibilities of a network approach in the development of tourist destinations.
Tourist and recreational clusters

Definition of a tourist destination. Stakeholder groups influencing the attractiveness of a tourist
destination. Cluster as an interorganizational network. The relationship between the degree of
development of clusters and the competitiveness of the region according to M. Porter. Influence of
cluster policy on the competitiveness of tourist destinations: analysis of foreign experience.
Problems of development of tourist and recreational clusters in Russia.

Tema 6. MapkeTHMHI NAPTHEPCKMX OTHOLICHHWH M COBMECTHBIH OpEHAMHI B JKOHOMHKE
BICYATJICHUH

MapkeTuHr napTHepckux oTHomeHud. COBMECTHOE CO3laHue ILeHHOCTH. MHTerpanus
mpolecca Cpoca U MPeIJIOKEHHUs Ha COBPEMEHHBIX PBIHKAX. YIIPaBICHUE LIENIOYKON ITOCTaBOK U
LEMOYKON crpoca: oObeanHeHHass KoHuenus. KoOpeHIUHroBble ajbsSHCHI KOMIAHMHA pa3HbIX
CEKTOPOB UHAYCTPUU TOCTEIIPUUMCTBA U Typu3Ma. Pa3Butue cucreM B3auMOACUCTBUS C KIIMEHTAMU
(CRM). [Ilporpammsbl nosuibHOCTH. Ponb  coluanbHBIX ceTed B pa3BUTHH  OPEHIIOB.

A¢dunrpoBannblii MapkeTHHT. OHJIalH NapTHEPCTBa B MHAYCTPUH FOCTENPUUMCTBA.

Topic 7. Prospects for the development of network interaction between companies in the
Russian market

Features of the hotel as an object of strategic management. Advantages of the network organization
of the hotel business. Economic substantiation of the proposed strategy for the development of a
hotel chain. Globalization and integration in the development of the hotel industry.



4. MaTepuaJjibl TEKYIIEro KOHTPOJIsI YCIIeBAEMOCTH 00y4alomIuXcsl
4.1. B xone peamuszauuu aucuunauibl b1.B.04 «Cemegvie ¢hopmur opzanuzayuu 6 cghepe

2ocmenpuumcmea | Network forms of organization in the field of hospitality» ucnoab3yrores
CJIeYIoIIHe METOAbI TEKYIIEro KOHTPOJISA YCIeBAeMOCTH 00yYal0IHXCS:

Tema u/uam pasnen MeToabI TeKyIero KOHTPOJIS
yYcnneBaeMoCTH

Topic 1 Network forms of organization in modern business.
Main approaches and evolution of the network concept in Ompoc
management theory
Topic 2 Typology of network forms of organization. Orboc
Networks in hospitality and tourism P
Topic 3 Hotel chains Omnpoc, pedepar
Topic 4 Network forms of organization in the restaurant

. Onpoc
business
Topic 5 Possibilities of a network approach in the
development of tourist destinations. Tourist and recreational Ompoc
clusters
Topic 6 Affiliate Marketing and Co-Branding in the

. Ormpoc

Experience Economy
Topic 7 Prospects for the development of network
. . . . Ormpoc
interaction between companies in the Russian market

B cnyuae peanuzayuu oucyunaumer 6 JOT popmam 3a0anuii adanmuposan O
nramghopmor Moodle.

4.2. TunoBble MaTEPHAJIbI TEKYIIET0 KOHTPOJISA YCIIEBA€MOCTH 00yYaK0IIUXCS
TunoBble OLleHOYHBbIE MaTepUaJbI 10 Temam 1-7
IIpumepHBbIe BONPOCHI VI YCTHOTO 0NpPoca

H3znoxncume meopemuyueckue 0CHO6bl O OAHHOU meme (Oaiime onpeoeneHus,
nepeuucaume u Hazoeume) u 0O60cCHyiime (apzymenmupyitme u npooemMoncmpupyiime) ceoe
OmHOweHue K OAHHOU meme (Ha KOHKPEemHoM npumepe):

1. What place do network forms of organization occupy in the modern economy? What is the
reason for this?

2. What theoretical approaches to the study of network interaction do you know? What approach,
in your opinion, is the most productive in the analysis of network interaction in the service sector?
3. What is quasi-integration?

4. The totality of what characteristics determines the intra-company network? intercompany
network?

5. What are the advantages and disadvantages of network structures in the service sector compared
to other alternatives?

6. On what grounds can a typology of intercompany networks be built?

7. What are the sources of reducing transaction costs through network intercompany interaction in
the hotel business?

8. What are the sources of improving the quality of services through network intercompany
interaction in the hotel business?

9. What are the competitive advantages of networks in the hotel/restaurant/tourism business?
10.What are the problems of networking in the hotel/restaurant/tourism business?



TunoBble OLlEHOYHbIE MATEPHUAJIBI 110 TeMe 3
IIpumepHbIe TeMbI pedepaTa
Ilpoananuszupyiime, ouenume, cpasHume u yKaj3cume céoe OMHOUIEHUE K 3aMPOHYmM oIl meme.

1. Interorganizational networks in the modern economy
2. Evolution of theoretical approaches to the study of intercompany networking
3. Opportunities and problems of using forms of network interaction by Russian companies
4. Features of the Russian institutional environment: what promotes and what hinders the
development of interorganizational networking
5. Advantages and disadvantages of network structures compared to other alternatives in the
hospitality industry
6. Strategic alliances in the hospitality industry
7. History of creation and development of hotel chains (abroad; in Russia).
8. Features of the hotel industry and the hotel product, contributing to the development of network
forms of organization
9. International hotel chains: specifics of organization and management
10. Prospects for the development of hotel chains in Russia
11. Foreign hotel chains in the Russian market
12. Chains of small hotels
13. Examples of successful operation of hotel chains (abroad; in Russia).
14. ®paHyali3MHTOBBIE CETH B PECTOPAHHOM OHM3HECE
15. The history of the emergence and development of restaurant chains.

16. Types of restaurant network business structures, the specifics of their functioning

17. Examples of successful restaurant chains (abroad; in Russia).

18. The role of interaction with consumers in creating value in the tourism business

19. Loyalty programs in the experience economy

20. Tour operator as a coordinator of inter-company networking

21. Network interaction of the tour operator and partners

22 Features of interaction between airlines and travel agencies in Russia and abroad

23. Network aspects of the development of tourist destinations

24. Cluster policy: a comparative analysis of foreign and Russian experience in the hospitality
industry

25. Tourist and recreational special economic zones in Russia

26. Forms of cooperation between transport companies and travel companies

27. Ways of developing tourism by railway transport through inter-company interaction

28. Transport component in the value chain and meeting the needs of tourists

29. Co-branding alliances of companies from different sectors of the hospitality and tourism
industry

30. Development of customer relationship management systems (CRM) in the hospitality and
tourism industry

31. Social media and online partnerships in the experience economy

32. Activities of associations in the Russian hospitality industry. (Russian Association of Travel
Industry and Russian Union of Travel Industry)

33. Prospects for the development of network interaction between hospitality and tourism
companies in the Russian market



5. OueHoYHbIe MaTEePHUAJIBI IS IPOMEKYTOYHOM aTTeCTAIUU
5.1. JKk3aMeH MPOBOAMUTCS ¢ MPUMEHEHHEM CJIeAYIOUIMX METOA0B (CPeACTB): B paMKax CIadu

9K3aMeHa MpelyCMaTPUBACTCS YCTHBINM OTBET CTYACHTOM IO OHIIETY.

B crydae I’lpO@@d@Hufl npOMeofcymquOL? ammecmayuu 6 aucmaHI/!MOHHOM peatcume

ucnonvsyemcs niamegopma Moodle u Teams.

5.2. OueHoYyHble MaTePHAJIbLI MPOMEKYTOYHOI aTTeCcTallNU

KommnonenT IIpome:KyTOUHBII/KII0YEBOI Kpurepuii oueHuBanus
KOMIIETEeHIIUHU HHAUKATOP OLCHUBAHUS
ITIKc-5.3 Criocoben | [Ipuanmaer ynpasierdeckue | ChopMupoBaHsI HaBBIKH TIPUHATHUS
MPOEKTHPOBATH pelieHuss s OpTraHU3allMy | YIPABICHYECKUX PEIICHUH Ui OpraHu3aliu
OpTaHU3aIMOHHYIO JeSITeIbHOCTH TOCTUHUYHBIX | ICATEIBHOCTH  TOCTHHUYHBIX  CeTe U
CTPYKTYPY VIpaBJICHUs | CETe W B3aUMOJICHCTBHUSI  C | B3aUMOJICHCTBHS c MPEIIPUITHIMUA
TOCTUHUYHBIMA CETSIMH, | IPESIIPUATHIMHA cdepsl | TYPUCTCKON HHAYCTPHH.
¢dbopMHpOBaTH IJIaH | TOCTEPUUMCTBA u
peanusanuu cTpareru | OOIIECTBEHHOTO MUTAaHUS
TOCTHHUYHOTO TMPEIIPUITUS
c UCIIOJIb30BaHUEM

[IPOTrPaMMHO-1IEJIEBOI0
oJxo/a

[1Kc-7.3 CrnocobOen
pa3pabaTsiBaTh
pPEKOMEHIALINN o
OpraHu3alii  TPUMEHEHHS
COBPEMEHHBIX
MHHOBAaIITMOHHO—
KOMMYHUKAaTUBHBIX
TEXHOJIOTHA B MAapKETHHIE
TUTSE oOecrnieueHus
KOHKYPEHTOCIIOCOOHOCTH
00BEKTOB B cthepe
TOCTEIPUUMCTBA "

00ILIECTBEHHOIO ITUTAHUS

Ucnonb3yer
WH(POPMAITMOHHO-
KOMMYHUKAIIUOHHBIX cpeacTsa
JUISS BHEAPCHHS MapKETHHTOBBIX
WHHOBAIIMA HA TMPEANPUATHIX
cheppl  TOCTCIPUMMCTBA U
0O0IIECTBEHHOTO MTUTAHUS

COBPEMEHHBIC

Ha BBICOKOM ypOBHE YMEET OCYIIECTBIATh
MOuCK J(PQPEKTUBHBIX METOJOB W CHOCOOOB
JOCTH)KEHMSI LIEJIEBOM ayAUTOPUM C Y4ETOM
HeJel ¥ 3a1a4 CTPaTeTuy IPOIBIKCHUSL.

B momHolf cTemeHHM BiaJeeT HaBBIKAMU
CHCTEMAaTH3AINH COBPEMEHHBIX WHCTPYMEHTOB
KOMMYHHKAIIMOHHOTO BO3JEHCTBHS B IEIAX

obecrieyeHust ux WHTETpalyu c
TPaJAUIIMOHHBIMH HaIpaBJICHUSIMHU
HPOIBHKCHHUSL.

TunoBblie OLEHOYHbIE MATEPHABI IPOMEKYTOYHOMH aTTECTAIIMH
ITepeuensb BONMPOCOB K IK3aMeHY

H3noorcume meopemuduecKueé OCHOBbl

no oOannoii meme (Oaitme onpeoeneHus,

nepeyucaume u Hazoeume) u 000CHyilme (apzymenmupyiime u npooemMoHcmpupyiime) ceoe
OmHOWeHue K OAHHOU meme (Ha KOHKPEemHoM npumepe):
1. What are the reasons for the emergence of networks in the service sector?

2. The totality of what characteristics determines the intra-company network? intercompany

network?

3. Expand the concept of “internal enterprise networks"

4. What are the advantages and disadvantages of network structures in the service sector
compared to other alternatives?

5. On what grounds can a typology of intercompany networks be built?

6. Give an example of networking in the tourism industry. What type of networking is used in

the example?

7. What is your preferred definition of a strategic alliance? Why?
8. What is the difference between vertical and horizontal integration of enterprises?




9. What are the sources of reducing transaction costs through network intercompany
interaction in the hotel business?

10. What are the sources of improving the quality of services through network intercompany
interaction in the hotel business?

11. Due to what factors is formed and develops trust between enterprises?

12. What are the competitive advantages of networks in the travel business?

13. Give an example of the complementarity of resources and competencies of companies in
the hotel / restaurant / tourism business.

14. List the elements of hotel chains and their relationships.

15. What strategies for the development of hotel chains can be named? What are their
features?

sixteen.What is the network strategy of the hotel business?

17. Give an example of a franchise network in Russia. What are its advantages and
disadvantages?

18. Describe the use of various modes of transport in international and domestic tourism in
the Russian Federation

19. Describe the main features of the forms of cooperation between airlines and travel
agencies known to you.

20. Define a tourist destination. List the main stakeholder groups whose activities affect the
attractiveness of a tourist destination.

21. Demand chain and supply chain in the tourism industry.

22. List the elements (stages / links) of the value chain in the tourism business.

23. Give an example of consumer involvement in value creation in the travel industry.

24. Give examples of successful co-branding in the hospitality and tourism industry.

25. List the elements of cluster policy. What are the forms of implementation of cluster policy
and the objects of its impact?

26. What role do social media and online partnerships play in the experience economy?

27. What associations exist in the Russian tourism industry? What is the purpose of these
associations?

28. What is the purpose of business associations in the tourism industry? What are the reasons
for the effectiveness or inefficiency of their activities?

29. What are the prospects for the development of entrepreneurial networks in the Russian
hospitality industry?

30. What public policy measures can increase the return on network forms of business
organization in the hospitality industry?

HIxaJjia oneHUBAHUA

Onenka pe3ynpTaTOB INPOU3BOAMTCA Ha OCHOBe IloylokeHHMsA O TEKylleM KOHTpOJe
yCIIeBaeMOCTH O0yUarOIMUXCsl M MPOMEKYTOUHON aTTecTalluy 00eraouxcs Mo o0pa3oBaTeIbHbIM
nporpaMMaM  CpeJHEro Mpo(ecCHOHAJILHOTO U BbICIIEr0 00pa3oBaHHs B  (enepaibHOM
rOCyJapCTBEHHOM  OIO/DKETHOM| 00pa3oBaTeIbHOM  YUPEKACHWM  BBICIIEr0  00Opa3oBaHUs
«Poccuiickas akaneMuM HapOJHOIO XO3SHCTBAa W rocynapcTBeHHOW ciayxObl npu Ilpesupente
Poccuiickoit @enepaunn», yreepxaeHHoro IIpukaszom Pexropa PAHXul'C npu Ilpesunenre PO
ot 30.01.2018 r. Ne 02-66 (m.10 pasznmena 3 (mepssiii ab3am) u m.11), a Takke Pemenus Yuenoro



coBera CeBepo-3anaanoro nuHctutyta ynpasienus PAHXul 'C npu [Ipesunente PO ot 19.06.2018,
npoTokoa Ne 11.

OuneHka «OTJMYHO» BBICTABIISETCS B CiIydae, €ClId MPU YCTHOM OTBETE CTYAEHT MPOSIBUII
(mokazan):
- T1y0OKO€ M CHCTEMHOE 3HAHUE BCEro IMPOrpaMMHOI0 MaTepuana y4yeOHOIro Kypca, U3JI0XKHI
OTBET MOCJIEAOBATENFHO U YOS TUTEIBHO;
- OTYCTIUBOC H CBO6OHHO€ BJIaACHUC KOHI_IeHTyaJILHO-HOHSITI/If/’IHEJM arnraparoM, Hay4YHbIM
SI3BIKOM U TEPMUHOJIOTHEN COOTBETCTBYIOLIEH NUCIUILIIMHBL
- YMEHHUE MpPaBWJIbHO NPUMEHATHh TEOPETUYECKHE IOJOXKEHUS NPU PEIICHUU MPAKTUYECKUX
BOIIPOCOB U 3a]1ay;
- YMEHHE CaMOCTOSATEIbHO BBIMOIHATH MPEAYCMOTPEHHBIE TPOrPaMMOii 3a/1aHNUS;
- HaBBbIK O6OCHOBaHI/ISI IIPUHATOTO PCUHICHUA.

OueHKH «XOpPOII0» BHICTABIISIETCA B Cllydae, €CIU MPU YCTHOM OTBETE CTYACHT MPOSBUI
(mokazan):
- 3HAHHUC Y3JIOBBIX HpO6JIeM ImporpamMmbl U OCHOBHOI'O COACPKAHUA JICKIMOHHOI'O KypCa,
- YMEHHE TMOJIb30BaThCsl KOHIIETITYaTbHO-MIOHATUHHBIM aNmaparoM yYMEHHUE MPEeUMYIECTBEHHO
MPABWJIBHO MPUMEHSATh TEOPETUUYECKUE IMOJOKEHHS MPHU PEIICHUH MPaKTHUYECKUX BOIPOCOB H
3amad,
- YMEHHE BBIMOJHATH MPETyCMOTPEHHBIE IPOTPaMMON 3aJaHUS;
- B LCJIIOM JIOTUYCCKHM KOPPCKTHOC, HO HC BCCTAAa TOYHOC M ApPTYMCHTHUPOBAHHOC H3JIOKCHUC
OTBETA.

OueHKM «yIOBJIETBOPUTEJbHO» BBICTABIIACTCS B Clydae, €CJIM NPU YCTHOM OTBETE
CTYJICHT TIPOSIBUII (ITOKa3a):
- @parMeHTapHHe, IMOBCPXHOCTHBLIC 3HAHUWA BaXXHEUIIINX pasaciioB MmporpaMmbl U COACPIKAHUA
JEKLIUOHHOTO Kypca;
- 3aTpyJHEHHs C KCIOJIb30BaHHEM HAYYHO-TIOHATUWHOTO ammapara U TePMHUHOJOTUU y4eOHOU
JUCIUTLTAHBL,
- 3aTpyJIHEHUs] C TMPUMEHEHHEM TEOPETHYECKHX TMOJOKEHUN TMpU PEIIeHUH MPaKTHYECKUX
BOIIPOCOB U 3a/1ay,

Ouenka «HeyJA0BJIEeTBOPUTEIbHO» BBICTABIISICTCS B CIIy4dae, €CJIU MPU YCTHOM OTBETE
CTYJIEHT TIPOSIBUJI (TTOKa3a):
- He3HaHMe 100 OTPHIBOYHOE MPECTABIEHNE YYeOHO-IPOrPaMMHOI0 MaTepHraa;
- HEyMEHHE WCIONbh30BaTh HAYYHO-TIOHATHUIHBIA ammapar W TEPMHHOJOTHIO  Yy4eOHO
JTUCIUILTAHBL,
- HEyMEHHUE NPHUMEHSATH TEOPETUUYECKUE TOJOKEHUS TMPH PEUICHHH MPAKTUYECKUX BOMPOCOB U
3azad,
- HEYMEHHE BBINIOJIHATH IPELYCMOTPEHHBIE TPOTPaMMOM 3ajaHUs.

6. MeTonuyeckue MaTepuaJbl 10 OCBOCHUIO TUCUUIIMHBI
CryaeHT A0IycKaeTcs K AK3aMEeHy MO JTUCHUUILIMHE B CIy4ae BBHITOJIHEHUS UM BCEX 3alaHUH U

MepOHpHHTHﬁ, MpeaAyCMOTPCHHBIX nporpaMMoﬁ JAUCITUITIINHBI.

OK3aMEHEI OpPTaHU3YROTCA B IIEpHUOA CECCUU B COOTBETCTBUH C TCKYIIUM Fpa(I)I/IKOM yqe6Hor0
nmponecca, YTBCPKACHHBIM B COOTBCTCTBMUM C  YCTAHOBJICHHBIM B c3ny MOPSAKOM.
HpOIIOJ'DKI/ITeJ'IBHOCTL 9K3aMCHa Ui KaXJoro CTyaACHTa HCE MOXKCET IPCBbLIMIATE YCTLIPEX
aKaJICMHUYCCKUX YaCOB. OK3aMEH HE MOXKET HayHMHAThCS paHee 9.00 yacoB W 3aKaHYUBATHCS



nozgHee 21.00 waca. Bpemsi Ha MOATOTOBKY OTBETOB IO OHJIETY KaXXIOMY OOydYarOIIeMyCs
otBoauTCs 45 MuHYT. [Ipu sBKe Ha 2K3aMeH OOYyYalOIMUNCS TOJDKEH UMETh MpH ce0e 3a4eTHYIO
KHIDKKY. Bo BpeMs sk3ameHa oOywaromiyecs 1O PelIeHHUIO IpernojaBaTelis MOTYT MOJIb30BaThCs
y4eOHOM TMporpaMMoOil JUCHMIUIMHBI M CHOPaBOYHOM JsmTeparypoil. OlieHka 3a 93K3aMeH
MPOCTAaBISIETC B DK3aMEHALIMOHHOW BEJOMOCTH W 3a4ETHBIX KHIKKAX CTYACHTOB, IPU 3TOM
OLICHKH «HEYJOBJIETBOPUTEIHHOY» B 3aYETHYIO KHUXKKY CTYJCHTOB HE MPOCTABIISIOTCS.

O6yuenne mo guctumimHe b1.B.04  «CereBbie (opmbl  opranmzanuu B cdepe
rocrenpuumctBa/ Network forms of organization in the field of hospitality» npeamosaraer
U3yYeHHE Kypca Ha ayJIMTOPHBIX 3aHATHIX (JEKIUHU U MPAKTUUYECKHE 3aHATHS) U CAMOCTOSTENIbHOM
paboThl CTYACHTOB, BKJIIOYasi MOJATOTOBKY K 3auéty. [IpakTuueckue 3anarus aucuuiuinasl b1.B.04
«CereBbie popmbl opranuzamuu B chepe rocrenpunmctBa/ Network forms of organization in the
field of hospitality» mpeanonararor ux mpoBeacHHE B Pa3sIUYHBIX (OpPMax C LEIbIO BBIIBICHUS
MOJIYYEHHBIX 3HAHUM, YMEHUN, HABBIKOB U KOMIIETCHIIMI.

Iloozomoexa K nekyuu

C uenbto obecrieueHus yCrenHoro 00y4eHus CTyIeHT I0JKEH TOTOBUTHCSA K JIEKIIUH,
MOCKOJIbKY OHa SIBJISIETCS BasKHEH e popmoii opranu3aui yaueOHOro mpoiiecca, HoCKOJIbKY:
3HAKOMHUT C HOBBIM Y4eOHBIM MaTepHAalIOM;
pa3bsACHSET YIeOHBIC SJICMECHTHI, TPYIHBIC I TOHUMAaHHUS;

CUCTEMATU3UPYET yueOHBIM MaTepua;

OpUEHTHPYET B yueOHOM Ipoliecce.
Ilo02z0mogKa K neKyuu 3aKa04aemcs é c1e0yrouiem:

BHMMATEIILHO MTPOYUTANTE MaTEpHAIl IPEABIYIIEH JTEKIINH;

y3HalTe TeMy MPeACTOALIeH JeKIuH (TI0 TEeMaTHYECKOMY IUIaHy, 10 HHGOPMAIUH JIEKTOPA);
03HAKOMBTECH C Y4EOHBIM MAaTEPHAJIOM 1O y4eOHUKY U y4eOHBIM TOCOOUSIM;

nocrapaiTech ysICHUTh MECTO U3y4aeMON TEMbI B CBOEH NMpodeccuoHaIbHON MOATOTOBKE;
3aMMIIUTE BO3MOXKHBIE BOIIPOCHI, KOTOPBIE BbI 33/1aJUTE JIEKTOPY HA JIEKIUH.
Iloozomoexa Kk npaKkmuueckum 3aHAMUAM:

BHUMATEIIbHO MIPOYUTANTE MaTepuaj JEKIH OTHOCIIIMXCA K JaHHOMY CEMHUHAPCKOMY 3aHSITHIO,
03HAKOMBTECH C YUEOHBIM MATEPUATIOM MO YYEOHUKY M YIEOHBIM MOCOOUSIM;

BBIITMIINTE OCHOBHBIE TEPMUHBI;

OTBEThTE Ha KOHTPOJBbHBIE BOMPOCHI MO CEMUHAPCKUM 3aHATHUSIM, TOTOBBTECH J1aTh Pa3BEPHYTHIN
OTBET Ha KaXK/bI U3 BOIIPOCOB;

YSICHUTE, KaKhe y4yeOHbIE JIEMEHTHl OCTAJIMCh JJI BAaC HEACHBIMHM U MOCTapalTech MOJYYUTh Ha
HUX OTBET 3apaHee (JI0 CEeMUHAPCKOTO 3aHATHS) BO BpeMsl TEKYIINX KOHCYIbTAIUi Mpeno1aBaTes;
TOTOBHUTHCS MOKHO WHJIMBUAYalIbHO, TApaMHU WJIM B COCTABE MaJIOM IPYIIIbI, TOCIEIHHUE SBIISIOTCS
s dekTuBHBIMU hOpMaMu pabOTHI.

Iloozomoexa Kk onpocy npeCcTaBIseT cOO0M MPOSKTUPOBAHKUE CTYIEHTOM OOCYXKIEHHUS B TPYIIIE B
dopMme auckyccuu. B 3TUX 1enax CTyAeHTY HE0OXO0AUMO:

CaMOCTOSATEIIHO BBIOpATh TeMy (Tpo0sieMy) I MPOBEJCHUS OTIPOCa;

pa3paboTaTh BONPOCHI, MPOAYMaTh MPOOJIEMHbBIE CUTYallMH (C MCIOJIB30BAHUEM MEPUOJUUECKOM,
HAy4YHOU JIMTEepaTyphl, a TAK)KE HHTEPHET-CAITOB);



— pa3paboTaTh TUTAH-KOHCIIEKT OOCYXKIEHHUS C YyKa3aHHUEM BpPEMEHH OOCYXKICHHS, BOIPOCOB,
BapHUaHTOB OTBETOB.

BriOpannas cryaeHToM TeMa (mpobJieMa) JI0JbKHA ObITh aKTyalbHa Ha COBPEMEHHOM JTarie
pa3BUTHSL, JOJDKEH OBITh MPEIICTaBIICH TMOAPOOHBIN TIaH-KOHCIIEKT, B KOTOPOM OTPa)KCHBI BOIIPOCHI
JUIE JTUCKYCCHHM, BPEMEHHOHM pErjaMeHT OOCYXICHHS, IaHbl BO3MOXKHBIC BapUaHTHI OTBETOB,
UCTIOJIB30BaHbI TPUMEPHI U3 HAYKH U TTPAKTUKH.

MeToauyeckne yKa3aHUs M0 OPraHU3AIHUU CAMOCTOSITEILHOI padoThl

YcenemHoe OCBOGHHME JUCHMIUIMHBI  OPEANOJIAraeT aKTHUBHOE, TBOPYECKOE y4acTHE
o0yJaromuxcs Bo BceX popmax yueOHbBIX 3aHATHH, OTPECICHHBIX I JAHHON JAUCIUTUTHHEIL.

CamocTtosTenpHas paboTa OOy4arolmuXcs MPEanoyiaracT H3Yy4eHHEe B COOTBETCTBUU C
JAHHBIMA METOJUYECKUMHU PEKOMCHIAIUSAMU y4eOHOW M HAyYHOU JIHTEpaTyphbl, HOPMATHUBHBIX
JOKYMEHTOB, JIaHHBIX HAy4YHBbIX HCCJICIOBAHUM, MAaTEpPUAJIOB HHTECPHET-UCTOYHUKOB, a TaKXKE
BBITIOJTHCHUE TIPAKTHUYSCKHUX 3aJIaHui, TOJATOTOBKY JOKJIAIoB W pedepara, IMOATOTOBKY K
TECTUPOBAHUIO U KOHTPOJILHOW paboTe, K ompocam Ha 3aHATUSX W K 3aueTy. Pexomenpanuu 1o
HAy4YHOU JUTEparype, WHHOPMAMOHHBIM HCTOYHUKAM H YIeOHO-METOJAMYECKOMY OOCCIICUCHUIO
CaMOCTOSTEIIbHON paboThI coaiepkarcs B pazzaene 7 manHou PITJI.

YueOHO-MeTOANYECKOE O0ecTIeYeHre CAMOCTOSITEIbHOM padoThl

1. JHpyueBckas  JLE.  ®opMmupoBaHue  CTpaTerMuyecKuX  ajlbSHCOB B  T'OCTHHHYHOM
6usHece.MockBa: MOCKOBCKHI rocy1apCTBEHHbIN YHUBEpCUTET cepBuca, 2012.

2. Kapnosa I'.A., KopanieB C.H. I'octuanunsie nenu B P®. CII6: uznarenscteo CIIOI'YD®D,2001.a
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2013.
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ycroiunBocTh. — M.: Aneninna busnec byke, 2013.
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yHTynpasieHus». — M., 2013.

10. Cko6xkuH C. C. IIpakTHka cepBrca B UHAYCTPUHU TOCTEIIPUUMCTBA U Typu3Ma: y4ueb. mocoodue /M.:
Maructp, 2012

11. Cko6xun C. C. Crparerust pa3BuTHs NPEANPHUATUS HHAYCTPUU FOCTEIPUUMCTBA U TypHU3Ma: yue0.
nocobue / M. : Maructp, 2011.

12. Tpetwsk B.I1. Knacreps! npeanpusituit. M.: Asryct bopr, 2012.



13. Yepemnrix O.C, UYepemubix C.B. CrpaTermdyeckuii KOpPIIOPATHUBHBIA PEHHKHHUPUHT:
MPOIIECCHO-CTOMMOCTHOM TOXO0/ K yIPaBJIeHUIO Ou3HecoM. YueOHoe mocooue — M.: duHaHChIN
cratuctuka, 2012.

14. Yepusimes JI.A. Ctparernueckue aabsHCHl B TOCTHHUYHON MHIYCTPHH Kak (opma opraHU3aIiu
npeanpuHuMaTenbckoil  aestenbHoctd. MockBa: HOY  BIIO  «MockoBckas — akajgeMust
npeanpuHumarenbeTBa npu [paButensctBe MockBb», 2012.

15. lepemeBa M.YO. Mexdupmennsie cetu. M.: TEUC, 2013.

16. lepemeBa M.}O. Tunsl ceTeBoro MexGupMEeHHOro B3auMojaeucTBus // PasButue dopm
MEX(OUPMEHHON KOOTIEPAIMK: CETH U B3aMMOOTHOIICHHS: ydacTHUKOB CeTn mactepcTBa. M.: ]|
I'YV-BIII3, 2013. C.24-59

17. lepemeBa M.FO. ®@opmel cereBoro BzaumoiericTBrs koMmranuid. Kypc nexumii. M.:M3a. nom I'Y-
BIIID, 2013

18. Dxonomuueckasi ctparerus Gupmbl: YueOHoe nocodue / Ilox pen. A.IL. I'pamoBa. — 4-¢ u3n.,
nepepab. — CI16.: CnenuansHas nureparypa, 2012.

19. DxoHOMHUYECKUI POCT U BEeKTOp pa3Butus coBpemeHHoil Poccuu. Ilog pen. K.A. Xybuesa.M.:
TEUC, 2011.

MeToanyeckue peKOMeH/IAUN 10 MOATOTOBKE K OMPOCY
YCTHBI ONpOC SBISETCS OJHUM W3 OCHOBHBIX CIIOCOOOB TPOBEPKH YCBOCHHS 3HAHHIA
oOyuaromuMmucs. Pa3BepHyThIi OTBET CTYACHTA JIOJKCH MPEACTABIATh COOON CBSI3HOE, JIOTHUECKU
MOCJICIOBATEIBHOE COOOIICHNWE HAa OINPENCICHHYI0 TEeMYy, IOKa3blBaThb €ro YMEHHE NPHUMEHSTh
OTIpENIeIICHUs], TIPAaBUJIa B KOHKPETHBIX ciy4asx. OCHOBHbIE KPUTEPHH OIICHKH YCTHOTO OTBETa:
NPaBUJIBHOCTh OTBETA IO COJICPIKAHHIO; TIOJIHOTA U TJIyOMHA OTBETA; JIOTUKA U3JIOKCHHS MaTepralia
(Y4UTBIBAETCSl YMEHUE CTPOUTH LIEJIOCTHBIM, MOCICIOBATEIBHBIA PaccKa3, TPAMOTHO IOJIb30BAThCS
CTEeIUATBHON TEPMUHOJIOTHEH ); HCIIOJIb30BAaHKUE JOTIOTHUTEIIBHOTO MaTepraa.
[ToaroroBka 00y4arImUXCs K ONPOCY MPEINoaracT U3yuyeHHe B COOTBETCTBHHM TEMAaTHKOW
JUCIUTUTMHBI OCHOBHOW/ JTOTIOJIHUTEIBHON JIUTEPaTyphl, HOPMATUBHBIX JOKYMEHTOB, WHTEPHET-
HMCTOYHUKOB.

Meroan4yeckue peKOMeHIALMH 10 OAr0TOBKe pedepara

Pedepar — 3T0 camocTosTENBHOE, COJIEpXKATeIbHOE HCCIIEJOBaHHE IO BbIOPAHHOW TeMe.
[ToarotoBka pedepara npeaycmMaTpuBaer:

- U3y4YEHHUE JIUTEPaTyphl, CIPABOYHBIX M HAYYHBIX HCTOYHHUKOB (BKJIIOYas 3apyOekHBbIE) IO
TEME  HCCIEINOBaHUSA;

- CAaMOCTOSATENbHBIN aHAJIN3 OCHOBHBIX KOHIIETIIUH 110 H3ydyaeMol polieme;

- YTOYHEHHE OCHOBHBIX ITOHATHI M HAyYHBIX IIOJIOKEHUM;

- PE3IOMHPOBAHUE MOTYYEHHBIX BHIBOJIOB.

CrpykTypa pedepata 10JKHA CIIOCOOCTBOBATH PACKPHITHIO M30PaHHOM TEMBI U €€ COCTaBHBIX
JJIEMEHTOB:

- BO BBEJICHUU JOJDKHO OBITh YKa3aHO: aKTYaJIbHOCTh BEIOPAHHOM TEMBI, €€ 3HAYMMOCTb, LIEJIH
U 33/1a4M, OOBEKT U MpeIMET HUCCIIEAOBAaHM, METObI TOCTUKEHHUSI TIOCTABJICHHBIX IeNel U 3ajad,
0030p Oubnuorpaduu mo Teme padboThI;

- OCHOBHasl 4YacTh PabOTHI JJOJKHA CO/IEPKaTh HE MEHee JIBYX IJIaB, pa30UThIX Ha nmaparpadsl.



Henenne maparpadoB Ha mnoamaparpadgsl HenenaecoobOpasHo. HasBanus maparpadoB He
JIOJKHBI MTOBTOPSATH Ha3BaHHWE TeMbl pedeparta. B koHue kaxzaoro maparpada U KaKIOW TIaBbl
nenaercss HeOONbIION BBIBOA. Bce YacTu MOKHBI OBITh H3JIOKEHBI B CTPOTOM JIOTHYECKON
MOCIIE0BATEIHLHOCTU U B3aUMOCBSI3H.

TekcT 1enecoodpa3Ho WILTIOCTPUPOBATh CXeMaMH, TabaullamMH, JuarpamMmmamu, rpaukamu,
PUCYHKaMH U T. 1.

B 3akmioueHUM JOKHBI ObITh  C(OPMYIHMPOBAHBI OCHOBHBIE BBIBOJBI, CHEJIaHHBIE B
pe3yJbTaTe UCCaeI0BaHus.

CHucok UCHOJIB30BAaHHOM JIMTEPATYpPhl JOJDKEH coaepkaTh He MeHee 10-20 Ha3zBaHuid,
BKJIIOYasi HOPMATUBHO-TIPABOBBIE aKThI.

TexcT pedepaTa H0KEH MPOJAEMOHCTPUPOBATH 3HAHUE CTYJEHTOM OCHOBHOM JIUTEPATYyphI 11O
JaHHOW TeMe, YMEHHUE BBIICIUTh NPOOJIEeMy M ONpPEIeIUTh METOJAbl €€ pEIICHUS, YMEHHE
MOCIIE0BATEIbHO H3JIOKUTh CYIIECTBO PpPacCMaTPUBAEMbIX BOIIPOCOB, MPUEMIIEMBIH YpOBEHBb
SA3BIKOBOM TPAMOTHOCTH, BKJItOUasi BiaJieHue GyHKIIMOHATIBHBIM CTHJIEM HAYYHOTO U3JI0KECHHUS.

O6beM pedepara JOIKEH cOCTaBIATh 15-20 cTpaHuIl MeYaTHOTO TeKcTa. B ykazaHHbINH 00beM
HE BKJIIOYAIOTCS MPUJIOKEHHS, KOTOPbIE CITUBAIOTCS BMECTE ¢ pabOTOM.

PaGota mMeeT TUTYNBHBIN JIHUCT, CTPYKTYPHBINA IJIaH U COOTBETCTBYIolIee odopmieHue. B
paboTe MCHob3yeTcs CIUIONIHAS HyMmepalus cTpaHull. BTopoi cTpaHuilel SBISETCS COAEp KaHHe
paboTel. Ha TUTYynbHOM IIMCTE HOMEpP CTpAHUIBI HE MpOcTaBiseTcs. BBeneHue, kakaas riiaBa,
3aKIJIIOUEHUE, a TAK)KE CIHCOK HCIOJIb30BAHHBIX UCTOYHMKOB HAUMHAIOTCS C HOBOM CTPaHUIIBL.

7. Y4eOHas quTepaTypa U pecypcbl HHGPOPMAIMOHHO-TEJIeKOMMYHUKAIIMOHHOM ceTH
"Unrepuer"
7.1. OcHoBHAasi IMTEpaTypa
Ab6pamoB, Bmamumup CepreeBud. CTpaTeruuyeckuii MEHEIKMEHT [DJIeKTpOHHBIH pecypc] :

y4eOHUK M MPaKTUKyM Ui OakanaBpuaTa U MarucTpaTrypbl [SKOHOM. HampaBiieHusM : B 2 u.] / B.
C. Ao6pamos, C. B. AbpamoB ; mox pen. B. C. AGpamoBa ; Mock. roc. MH-T MEXAyHap.
otHomeHu (yH-T) MUJI Poccuun. - Dnextpon. nan. - M. : FOpaiit, 2018. - (Cepus: "bakanasp u
Mmaructp. Axaaemuueckuir kypc"). - ISBN 978-5-9916-7128-6. Y. 2 : dyHKUMOHAIbHBIE
cTpateruu . - 245, [1] c. - 3arn. ¢ skpana. - ISBN 978-5-9916-7126-2 : 0.00.

bepexHos, I'. B. Ctparerust no3suTHBHOTO ¥ KPEAaTUBHOTO PA3BUTHUS NMPEANPUATHUS | YIEOHUK IS
maructpoB / I'. B. bepexnos, B. B. JleprynoB. — 3-e u3a. — Mocksa : [lamkos u K, 2019. —
716 c. — ISBN 978-5-394-03273-8. — TekcT : 37€KTPOHHBIH // DAEKTPOHHO-OMOIMOTEUHAS
cucrema [PR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/85453.html

Matok, Bnagumup MBanoBuu. Crparernueckuil MeHekMeHT. OpraHusanus CTpaTeruuyeckoro

pa3BUTHs [DIEKTPOHHBINA pecypc] : ydeOHUK M MPAaKTUKYM /s OakanaBpuaTta U MarucTparypsl /
B. U. Mamok ; C.-Ilerep6. monutexH. yH-T [letpa Benukoro. - Onekrpon. aan. - M. : HOpaiir,
2018. - 359, [2] c. - (Cepust: "bakanaBp u maructp. Moayns"). 3ari. ¢ skpas. - ISBN 978-5-534-
03338-0 : 0.00.

[Tomnos, E. B. MexpupmeHHbie B3aUMOJCUCTBUA : MoHorpadus / E. B. Ilomnos,
B. JI. CumonoBa. — MockBa : M3parensctBo IOpaiit, 2021. — 276 c.— (AkTyajabHblE
moHorpadun). — ISBN 978-5-534-14248-8. — Tekcr : snexTpoHHbIH // OOpa3oBaTenbHas
iatdopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/468106


http://www.iprbookshop.ru/85453.html

. TlomoB, E.B. CereBsie »KoOHOMHUYECKHE B3aumojaeucTBusi : MoHorpadus/ E. B. Ilomnos;

OTBETCTBEHHBIN penmaktop B.JI. MakapoB. — 2-¢ wu3a., mnepepadb. u gom. — Mocksa :
MznarensctBo IOpaiit, 2021. — 199 c. — (AkTtyanbable MoHorpadum). — ISBN 978-5-534-
11270-2. — Texkct : anmekTpoHHbI // O6pa3oBatenbHas miatdgopma Opaiit [caiit]. — URL:

https://urait.ru/bcode/474914

Cnonumckas, M. A. CereBbie ¢opmbl opranuzanuu dkoHoMuku /| M. A. Cnonumckas ; A. E.
Haitneko. — Musck : benopycckas nayka, 2018. — 280 ¢. — ISBN 978-985-08-2386-1. —
Teker : anexTpoHHBIN // DnekTpoHHO-OMOMMoTeuHas cuctema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/88688.html

7.2. JlonmotTHUTEIbHAS JIUTEpaTypa
. Bunorpamosa, M. B. Opranu3aius v miiaHupOBaHUE ACSITEILHOCTH MPEANPUSITHI CPEephl cepBHCa

(8-e uznanue) : yueoHoe nocobue / M. B. Bunorpanosa, 3. U. [Tanuna. — Mocksa : lamikos u K,
2014. — 446 c. — ISBN 978-5-394-02351-4. — Tekct : SJCKTPOHHBIA // DIIEKTPOHHO-
oubanoreunas cucrema IPR BOOKS : [caiir]. — URL.: http://www.iprbookshop.ru/24799.html

. Buresckas, O. B. IlporpeccuBHbie (OopMBI OpraHU3AUMN U CTHUMYJIUPOBAHHS TpyAa : ydeOHOe

nocobue / O. B. BureBckas. — Camapa : IloBOIKCKHII TOCYIapCTBEHHBIH YHHUBEPCUTET
TeleKkoMMyHuKanuii 1 uHpopmatuku, 2017. — 161 c. — ISBN 2227-8397. — Tekcr :
ANEKTPOHHBIA // DnekTpoHHO-OMOMMoreuynass cucrema [PR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/75402.html

. I'pymienxo, Banepuii HMBanoBuu. CrpaTeruu yrpaBi€HHUs KOMIAHMSIMH @ OT TEOpUH K

MPAKTUYECKON pa3padOoTKe W peain3anuu : yued. mocodue [l CTyJeHTOB BY30B, O0y4YarOIUXCs
o HampasieHuo noarotoBku 38.03.02 (080200.68 "MenemkmenT" (kBanuduKamnms (CTEICHB)
"maructp")] / B. U. I'pymenko. - M. : UHOPA-M, 2016. - 335, [1] c. : un. - (Cepus "Bsiciiee
oOpaszoBanue - maructparypa’). bubmumorp.: c. 333-334. - ISBN 978-5-16-006721-6 : 749.25.

. Karbpkano, B. C. CeteBble cTpaTerun roctTuHHYHOTO 6m3Heca : monorpadus / B. C. Katekaino, B.
H. [lempaxoBa ; Bricmas mkona menemxmenta CIIOTY. - Cankr-IletepOypr : Bricmas mkomna
MeHekMenTa, 2008. - 384 c. - ISBN 978-5-9924-0006-9.

. Peitaronpa, E. A. CtouMocTh Ou3Heca M cTpaTerus pa3BUTUS KOMIIAHUM | OCHOBHBIE MPUHIIUITBI
nocrpoeHust uHterpupoBanHoi cucremsl / E. A. Peitnronsn, }O. W. YUepnsiii. — Mocksa :
MexayHapoHast akaieMusi OIeHKH 1 KoHcanTtuHra, 2014. — 214 ¢. — ISBN 978-5-98597-138-5.
— Tekct : anmekTpoHHbIH // DnekTpoHHo-0nbmnoTeunas cucrema [PR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/51165.html

Crapos, C. A. YnpapieHue cCOOCTBEHHBIMH TOPTOBBIMM MapkaMu po3HUYHBIX ceredt / C. A.

CrapoB ; Beicmias mkona MmenemxMenta CIIOIY. - Cankr-IletepOypr : Beicmias mikona
MenemkmenTa, 2013. — 492 c. - ISBN 978-5-9924-0077-9.

. YrpaBieHHE CTpPAaTeTHIECKUMH U3MEHEHHUSIMHU B opranu3arusax: Y4ueonnk/A.T.3y0 - Mocksa : ]|
OOPYM, HULL UHOPA-M, 2015. - 384 c.: 60x90 1/16. - (Briciiee ob6pazoBanue) (Ilepennér)
ISBN 978-5-8199-0631-6 - Tekct : AJIEKTPOHHBIH. - URL:
https://new.znanium.com/catalog/product/510072

®ponos, Opwuit BuxropoBnu. Crparernuecknii MeHeIKMEHT. (POpMHpOBAaHHE CTPATETUH M
MMPOCKTUPOBAHUE OM3HEC-TIPOIIECCOB [ DIEKTPOHHBIN pecypc] : y4ued. mocobue s OakamaBpuaTa
n Mmaructpatypsl / HO. B. ®ponos, P. B. Cepsimies ; nox pen. HO. B. ®@ponosa ; Mocko.


http://www.iprbookshop.ru/88688.html
http://www.iprbookshop.ru/24799.html
http://www.iprbookshop.ru/75402.html
http://www.iprbookshop.ru/51165.html

TOPOJICKOM e, YH-T. - 2-€ U3., HCTIP. U JOIL. - DJIEKTPOoH. aAaH. - M. : FOpaiit, 2017. - 165, [1] c. -
(Cepus "Yuausepcutetsl Poccun"). 3arm. ¢ sxpana. - ISBN 978-5-534-05448-4 : 0.00.

[Mupoxosa, I'. B. YnpaBnenue npennpuHumMarenbckoi ¢upmoii: yueonuk / I'. B. Illupokosa;
Breicmas mkoma menemxkmenta CIIOIY. — Cankr-TIletepOypr : M3a-Bo «Beicmas mkosa
MeHemmkMenTay, 2011. — 384 c¢. - ISBN 978-5-9924-0069-4 - Tekct : anmekTponHbiid. - URL:
https://new.znanium.com/catalog/product/493488

7.3. HopmaTuBHbI€ IPABOBbIE JOKYMEHTHI M1 HHASI MPaBoBasi HHGOpMAaLUs
1. Koncturynus Poccuiickoit @enepanuu

2. Tpynosoii koznekc P® (TK P®) ot 30.12.2001 N 197-®3

3. I'paxxnanckuii kogexc PO (I'K P®) ot 30.11.1994 N 51-®3

4. Hanorossiii kogekc PO (HK P®) vacts 1 o1 31.07.1998 N 146-®3

5. ®enepanbubiii 3ak0H PO «O06 ocHOBax TypucTckoil aestenbHocTH B Poccuiickoit denepanumy»
oT 24 Hos16ps 1996 rona, Nel132-03

6. IlocranoBnenue IlpaButensctBa P® ot 25.04.1997 N 490 (pea. or 01.02.2005) "OO6
YTBEPKACHUM MTPaBUII [IPEIOCTABIICHUS TOCTUHUYHBIX ycayT B Poccuiickoii @eneparun”

7. Ilpuka3 Munskonompazsutust P® or 21.06.2003 N 197 "OO yTBep)KIe€HUU MOJOXKEHUS O
rOCy/IapCTBEHHOW CHUCTEME KJIACCU(UKALUKU TOCTHUHHUL] U JAPYTUX CPEACTB pa3MelieHus"
(3apeructpupoBano B Muntocte P® 21.08.2003 N 4996)

8. T'OCT P 50645-94 "Typucrtcko-3kcKypcuoHHOe oO0cnykuBanue. Kinaccudukarus roctunun”
9.TOCT P 51185-98 "Typuctckue yciayru. Cpencrsa pasmenienus. O0mue tpedoBanus”

10. ToctmHMuyHOEe U pecTopaHHOe nAeno, Typu3M. COOpHHK HOPMATHUBHBIX JIOKYMEHTOB /
Cocrasutens: HO. Bonkos — Poctos: ®enuke, 2010.

7.4. UnTepHeT-pecypchl
C3U1Y pacrnomaraer IOCTyIIOM dYepe3 calT HayuHoW OuOmuorexu http://nwapa.spb.ru/

K CJIeYIOIIMM MOAMKUCHBIM 3JIEKTPOHHBIM pecypcam:

Pycckoszviunbvie pecypcol

® DJIEKTPOHHbIE YIEOHUKH IEKTPOHHO - Oubnuoreunoit cucreMsl (OBC) «AnOyke»

® DJIeKTPOHHbIE YUeOHUKHU 3IIEKTPOHHO — 61bmnoTeuHoi cucremsl (OBC) «Jlanb»

e HayyHo-npakTuyeckue cTaTbu MO (UHAHCAM M MEHeKMeHTy M3nmartenbckoro oma
«bubnmoreka ['pebeHHUKOBAY

¢ CTaTby U3 NEPUOJNYECKHUX U3JaHUM 110 OOIECTBEHHBIM W T'yMaHUTapHbIM HaykaMm «Hcr -
Boero»

® DHIUKJIONEANH, CJIOBAPH, CIIPAaBOYHUKH «PyOpuKOH»

e [losiHbIE TEKCTHI AuccepTaluil U aBTopedeparoB DiekTpoHHas bubnuoreka uccepranuit
PT'b

¢ lnpopmannonHo-npaBoBble 6a3bl - KoHCynbpTanT mitoc, ["apaHr.

AHIJI0M13bIYHbIE PecypChl

¢EBSCO Publishing — moctyn Kk MyJNbTHAMCHMIUIMHAPHBIM IMOJHOTEKCTOBBIM 0a3am
JAHHBIX PAa3JUYHBIX MHPOBBIX H3/IaTEIbCTB 10 OM3HECY, SKOHOMHUKE, (PMHAHCAM, OyXTalTepCKOMY
y4eTy, TYMaHHWTapHbIM M €CTECTBEHHBIM OO0JIaCTSM 3HAHMH, pedeparaM H IOJHBIM TEKCTaM
NyOJIMKaNWi U3 HAYYHBIX U HAYYHO-TIOMYJISIPHBIX JKYPHAJIOB.


https://new.znanium.com/catalog/product/493488
http://nwapa.spb.ru/

e Emerald — kpynHeiiee MUPOBOE M3AaTENBCTBO, CHCIUATU3UPYIONICECS HA SJICKTPOHHBIX
KypHaslax U 6a3ax JaHHBIX 10 SKOHOMHKE M MEHEIKMEHTY. IMeeT cTaTyc OCHOBHOIO MCTOYHHKA
npodeccuoHanpHOM WHGOpMaNUU A TpenojaBaTesield, HccieloBaTeNed U CIEHUaINCTOB B
00JyacTu MEeHEeKMEHTA.

Bo3MoxkHO  HCMONb30BaHHE, KPOME  BBIIICTIEPEUUCICHHBIX  PECYpCcoOB, M JAPYrUX
AEKTPOHHBIX pecypcoB cetu MHTepHeT.

7.5. UHBIC HCTOUYHUKH
1.http://www.hotelmaster.ru

2.http://www.ih-ra.com/ - BcemupHnas accoumaliys rocTHHUIL 1 pecTopanos - InternationalHotels &
Restaurants Association.

3.http://www.rata.ru/ - Poccuiickuii cOr03 TYpHHIYCTPHH.

4.http://www.rha.ru/ - Poccuiickasi roCTUHUYHAs aCCOLUAIIHS.

5.http://www.new.frio.ru/ - ®enepaiust pecTopaTopoB U OTEIHEPOB.

6.http://turgostinica.ru

7.http://tourlib.net

8.http://www.npark.ru

9.http://www.unwto.org/index.php

10.www.russiatourism.ru

8.MartepuajbHO-TeXHUYeCKasi 0a3a, UH(POPMANIMOHHBIE TEXHOJIOTHH, IPOrPaAMMHOe
o0ecrneyeHue U HH(POPMALMOHHBIE CTIPABOYHbIE CHCTEMbI

Na HaunmenoBaunue

/o

1 MCHUAIN3UPOBAHHBIC KJIIACChI IJIA IPOBCACHUSA JIGKIII/Iﬁ H IPAaKTUYCCKHUX 3aHATHH

2 [menraTu3upOBaHHAs MEeOCITb U OPTCPEICTBA: AYAUTOPHH U KOMITBLIOTEPHBIE KIIACCHI,
DOPYIOBaHHBIE TTOCAIOYHBIMU MECTAMHU

3 fexHHUYecKHe cpenacTBa oOyueHus: [lepcoHambHbIE KOMITBIOTEPHI; KOMITBIOTEPHBIE TIPOESKTOPEI;
3BYKOBBIE€ JIMHAMUKH; IPOrpaMMHBIE CpPEICTBa, oOecrevynBaroue IpocMOTp BUIC0(aillioB B
pbopmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ilpozpammnisie, mexnuueckue u 31eKmpoHHbIE CPEOCMEA 00YUeHUA U KOHMPOJIA 3HAHUTL
CHYyOeHmos:

[TakeTsl mTporpamMmHoOro obOecnedyeHusi OOIIero Ha3HadeHHs (TEKCTOBBIE pPENAaKTOpHI,
rpauyecKkue peJakTopsl).

Kypc BkJIIOYaeT UCMOIB30BaHUE MporpaMMHoro obecredenust Microsoft Excel, Microsoft
Word, Microsoft Power Point s MOATOTOBKHM TEKCTOBOTO W TaOJMYHOrO MaTepuala,
rpaduyecKuX UIUTIOCTPAIUil.

Metoapl 00y4deHUss NPEANOoNaraloT HCHOJIb30BaHWE HWH(POPMALMOHHBIX  TEXHOJIOTHH
(KOMITBIOTEPHOE TECTUPOBAHKE, JEMOHCTPALINS MYJIbTHMEANIHBIX MATEPHAIIOB).

3aneiicTBoBaHbl MIHTEpHET-CEPBHUCHI U AIIEKTPOHHBIE PECYpChl (CHpaBOYHBIE CHCTEMBI, H-D,
KoncynbranT wmmm [apaHT, MOWCKOBBIE CHCTEMBI, JJIEKTPOHHAs I04YTa, NPOPECCHOHATHHBIE
TEeMaTU4eCKHUe 4aThl U GOPYMBI, CUCTEMBI ayJH0 U BUI€0 KOH(EpeHUNH, OHIaiH SHIUKIIOTIEINH,
CIPaBOYHMKH, OMOINOTEKH, SJIEKTPOHHBIE yueOHbIE U YI€OHO-METOANYECKHE MaTEPHUAIbI).



,Z[OHYCKaeTCH INPUMEHCHUEC CHUCTEMblI AHUCTAHOHOHHOI'O 06yquH;1 C HCIIOJIB30BAaHHE
wiatpopm TEAMS, Zoom, Skype for Business, CJ10 Moodle.



