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1. HepequL IVIAHUPYEMBIX PE3YyJIbTaTOB oﬁyqennﬂ o JTMCHUIIVIMHE, COOTHECCCHHBIX
C INIAHUPYEMBIMHU PE3YJIbTATAMU OCBOCHUSA 06p330BaTe.]'[LHOﬁ NnmporpaMmmbl

1.1

Jucuuminuza b1.B.07 «Cuctema ynpaBieHUs: OTHOLIEHUSMHU C KIIMEHTOM U KIMEHTCKHUM

KOHCAJITUHT B PCKIIaMC U CBA3IAX C O6H_[€CTBCHHOCTBIO» oOecrecunBaeT OBJIAJICHUC CJIICAYIOIIUMU

KOMIIETCHIIUSMU:
Tabnuya 1
Koo Haumenosanue xkomnemenyuu Koo Haumenosanue  smana  oceoenus
Komnemex KOMNOHEH | KoMHnemeHyuu
yuu ma
Komnemen
yuu
ITKc 1 Crocoben  opranmzoBath  nposenenue | [1Kc 1.2 Crnocoben WCIIONB30BaTh
MIEPErOBOPOB C 3aKa3UYMKOM U IPEJOCTaBUTh METOI0JIOTHYECKUE OCHOBBI
KOHCAJITUHTOBBIC YCIYI'M II0 BOIPOCAM OpraHu3aIH " TIPOBEICHHSI
TPOBHKEHUSI B HH(POPMAIUOHHO- KOHCAJITHHTa
TEJICKOMM YHUKAIIMOHHOM cetn « THTepHEeT»
ITKc 3 Cnocoben COCTaBUTH crpareruto | [1Kc 3.2 Crioco0eH HCIONb30BaTh aJTOPUTMBI
TPOJBHKEHUSI MPOEKTa u ero MOCTPOCHHUS KJIMEHTCKOr0 KOHCAITHHTa
KOHCAJITUHT OBBIN MOHUTOPHUHT B
UH()OPMALIMOHHO-TENIEKOMMYHHUKAIHOHHOU
cetu «MHTEpHETY
1.2, B pe3ynbpTaTe 0CBOCHUS AUCIUIUIMHBI y CTYACHTOB JIOJKHBI OBITh CDOPMUPOBAHBI:
Tabnuuya 2
OTD/TD Koo Pesynomamor 06yuenus
KOMNOHEHMA
KOMNnemeHyuu
KoncynbrupoBanne kiueHToB kommanuu B[ [1K-1.2 Ha ypoBHe 3HaHUil:

cdepe cBoeit npodeccoHANBHOI e TeTbHOCTH:

e  OpraHM3alWsg OKCICPTH3bl DEUICHUH U
KOHCYJIbTUPOBaHKE B cepe MEHEIKMEHTA,
B TOM qucie PEIyTalIOHHOTO
MEHEKMEHTA U UMUDK-TIOUTHKY;

®  KOHCAJITHHIOBasl JEATEIBHOCTh Ha Pa3HBIX

YPOBHSIX BOBJICUCHHOCTH B
MIPEANPUHIMATETbCKYTO JEATEIIbHOCTh
KIIHEHTA.

VropaBieHne paboTamMM B HOApa3IeNeHUH

OpraHU3aLIH:

®  OLICHKA KOHKYPEHTHOM Cpeapl;

e  pa3paboTka COCTaBIISFOIINX UMUK
TIOUTHKH;

e pa3paboTka M OICHKAa KOHTEHTa W (hopMmaTal
MaKETHBIX MaTepuaioB c LEIBIO)

(OpMUpPOBAaHUS W BHEIPEHHUS MEAUHHOTO
IIPOIYKTa,

e  oreHka 2QpPeKTUBHOCTH KOMMyHHKATHBHBIX
MEPOIPUATHIA U KAMIAHHUM.

YrpaBieHne IpouneccaMH M NIPOEKTaMH B

OpraHHU3aINH:

®  yIpaBJCHHE IMPOIECCAMHU CTPATETHUECKOTO
TUTAHUPOBAHMS, B TOM YHCIIE MIPOLECCaMH B
00JacT perryTaioHHOT0 MEHEPKMEHTA.

BszaumoneiicTBue ¢ opraHaMu rocyJ1apcTBEHHON

BIIACTH W YIIPABIICHUSL:

®  KOHCAJITHHIOBAas JEATEIBHOCTh B HHTEPECAX
OpPraHOB  TOCYAApCTBEHHOW BIACTH U
TIOUTHYECKNX UHCTHTYTOB.

OmnepalioHHOE  YNpaBlIeHWE IEPCOHATIOM U

TOAPa3ACJICHUCM OpraHu3alnuu:

METOJbl KITMEHTCKOrO CepBUCa B CBA3AX C
00II[ECTBEHHOCTEIO.

Ha ypoBHe ymeHmMii:

MPUMEHSTh COBPEMEHHbBIE METO/IbI
YIIPaBICHUS ULt OCYIIECTBIICHUS
IUIAHUPOBAHUS, OpraHW3alMM, KOHTPOJ,

PErYJIUPOBaHUs JESITENBHOCTH OpTaHU3aIMi
Y KOJUIEKTHBOB, NIPH pPeaJIu3ally IIPOEKTOB.

Ha ypoBHE HaBBIKOB:

BJIaIETh  KOMIBIOTEPHBIMH  IPOrpaMMaMHU
OpTaHU3aINH [IPOSKTHOH JeSTETbHOCTH;
HABBIKH HCIIOJIB30BaHUS COBPEMEHHBIX|
METOIOB W TPOLEAYp YHpaBICHUS s
pemeHns CTpaTeTHIECKUX 3a7ay]
OpTaHU3AINH, B TOM YHUCIIE C UCTIONE30BaHIEM
WHPOPMALMOHHBIX TEXHOIOTHI.




®  ONTHUMHU3AIMS KOMMYHHUKAIHOHHBIX
MPOILIECCOB B OPraHU3aIHH.

KOHCYbTHpOBaHHE KJIUEHTOB KOMIIAHMH B

chepe cBoeit MpodheCCHOHATBHOM eI TeTFHOCTH:

®  OpraHM3alldss OKCIIEPTU3bl PEUICHUH U
KOHCYJIbTUPOBaHUE B chepe MEHEHKMEHTa,
B TOM quce PEmyTalMOHHOTO
MEHEDKMEHTA U UMUJUK-TIOJIUTHKY;

®  KOHCAJITHHIOBas JIEITENLHOCTh HA Pa3HBIX|

YPOBHSIX BOBJICYECHHOCTH B
TIPEATPUHIMATETbCKYIO JEeSATENTLHOCTh
KJIMEHTA.

YnpaBienne pabotamMu B - NOApa3IeCHUN

OpraHHU3alH:

®  OlIEHKAa KOHKYPEHTHOH Cpepbl;

e  pa3paboTka COCTaBJISIFOIIIX UMUJIK-
HOJINTHKY;

e pa3paboTKa M OllEHKa KOHTeHTa U (opmara
MaKeTHBIX MaTepualioB c LEJTBIO)
(OpMUpPOBaHUS WM BHEIPEHHS MEAUIHOTO
NPOJYKTa;

e  oreHka 3)(HEeKTUBHOCTH KOMMYHUKATHBHBIX
MEpONPUATUI U KaMIIaHUM.

YrpaBieHne mpoueccaMd W MPOEKTaMH B

OpraHHU3aLH:
®  yIpaBJeHUE npoleccaMu
CTpATCTUYCCKOI0 IUJIAHUPOBAHUA, B TOM
Yuciie nporeccaMmu B obactu
pENyTalMOHHOTO MEHEPKMEHTA.

Pa3zpaboTka M peanu3anusi CTpaTerdii pa3BUTHS

opranu3anuii (moapas3aeaeHui):

e  (QopMynHpOBKa LieTeH, 3a0a4 U 0XKUAAEMBIX
pe3yNbTaToB CTPaTEruuecKoro
IJIAHUPOBAHUSA, KOOpAMHAUUSA paboT 1o
CTpaTeruuecKoMy IJIaHUPOBAHUIO;

®  OpraHM3alis] BHYTPECHHUX KOMMYHUKAIUH B
XOJIe CTPaTEernyecKoro INIaHUPOBAHUS;

® OlEHKa KadecTBa U  3I(PPEKTHBHOCTH
TIPOLIECCOB CTpPaTEeru4eckoro
IUIAaHUPOBaHUS, B TOM 4YHCIE B 00JacTh
pENyTalMOHHOTO MEHE/DKMEHTa M MMUJIK-
TIOJTIUTHKH.

IIKc 3.2

Ha ypoBHe 3HaHuit:

OCHOBHBIE 3aKOHBI ITOCTPOCHHSI KpeaTWBHOMH
cTpaTeruu pa3pabOTKH PEKIaMHOTO W ITHap,
TPOJTYKTa;

TEXHOJIOTHUH OTEPaTUBHOTO TUIAHUPOBAHUS U
OIEpaTHBHOIO KOHTPOJISI HaJl IPOSKTaMHU NPH
peanuzanuy peKIaMHbBIX, MHPOPMaIMOHHBIX
u MpoTaralIuCcTCKUX KaMIaHUH 7l
MEpONPHATHIA;

METObl KITMEHTCKOTO CepBUCa B CBA3AX C
00II[ECTBEHHOCTHIO;

TEOpEeTHYECKUE OCHOBBI, MPUHIIHIIBI,
(hyHKIMH, METOABI ¥ MPOLEAYPHI YIIPaBIICHUS
OpraHu3alysIMy, KOJUIEKTHBAMH, POEKTaMHU;
NPE/ICTABIICHUsI O COBPEMEHHOH cucreme
JIOKyMEHTAI[IOHHOT'0 o0ecnedeHus: paboThl B

chepe peKIaMbl u cBs3eit c
OOIIECTBEHHOCThIO;
OCHOBHBIC METObI u TEXHOJIOTUHN

(hopMHpOBaHUs KOPIOPATHBHOW peryTalyy,
MHAVBUYAJIbHON y3HABAaEMOCTH U UMHJIKA,;
MeXaHM3Mbl (OPMHPOBaHUS M YIpaBIICHUS

penyTalusMHd B  KPU3UCHBIX CHUTYaIUsX;
HHCTpYMEHTapHi AQHTUKPU3UCHOTO
TIOBEJICHUS;

OCHOBHBIE NPOOIEMBbl B KOMMYHHUKAIIMOHHOM
B3aMMOJICIICTBUM IO BOIIPOCAM CO3AaHHA U
peanuzalM  KOPIOPaTHBHOTO  MMHUXKa,
KAaTeropuaJbHO-IIOHATUIHBIA ~ ammapar B
cdepe hopMHUpoOBaHUs IEJTOBON pENyTaIHH.

Ha ypoBHe ymeHwMii:

(opMHpOBAaTH OCHOBHBIE pa3fenbl IUIAHA
IpoeKTa MpU  pealu3alid  PEKIaMHbIX,
MHPOPMALMOHHBIX M NPONAraHAUCTCKHX|
KaMIIaHUWA U MEPONPUATHH;

MPUMEHSTh COBPEMEHHBIE METO/IBI
YIIPaBICHUS ULt OCYIIECTBIICHUS
IUIAHUPOBAHUS, OpPTaHU3alMH, KOHTPO,

PErYJIUPOBaHUs JESITEIBHOCTH OpraHU3aIMi
Y KOJUIEKTHBOB, TPH PEAIN3AINH IPOEKTOB;
BBIABIATE ~ MNPOOJIEMHBIE  CHUTyallM B
OpraHM3allii  PENyTallMOHHOW  ITOJUTHKH
NPENNpUATHS, HPOTHO3MPOBATh KPU3UCHBIC
CHUTyallun W pa3pabaTbiBaTh  IUIAHBI
AQHTUKPU3UCHBIX MEPOIPUATHH;
pa3pabaTeIBaTh IPOEKTHYIO JOKYMEHTALUIO
Ha 3Tanax MpPOBEACHHUS KOMMYHHKAIIHOHHBIX|
KaMIIaHHUH.

Ha ypoBHE HaBBIKOB:

HaBBIKM ITUIAHWPOBAHWS W  OPraHW3aIMH
MH()OPMALIMOHHBIX ~ MAaCCOBBIX  KaMITAHWH;
BIAJCHHEM  METOJAMH  IPOCKTHPOBAHUS
nporpaMM H  OTICNBHBIX  COOBITHITHBIX|
MEPOIPUATHH, PEKIaMHBIX,
MH(QOPMALMOHHBIX W IPONATaHIUCTCKHX|
KaMIIaHUH;

BIaJE€Th KOMIBIOTEPHBIMH  MpOrpaMMaMH
OpraHU3alUK MPOEKTHOH AEATENBHOCTH;
HaBBIKM  HCIOJB30BAHUS  COBPEMEHHBIX
METONOB W MpPOLEAYp YHpPaBICHUS IS




pelieHus CTPaTErMueCKuX 3a1ay
OpraHHU3aliK, B TOM YHUCIIE C UCIIOJIb30BAHUEM
WH(POPMAIMOHHBIX TEXHOJIOTHIA;

®  HaBEBIKH MOJITOTOBKHU TIPOEKTHOMN u
COMYTCTBYIOIIEH JOKYMEHTAllMM Ha JTamnax
MIPOBEJICHHS] KOMMYHUKAIIMOHHBIX KaMIIaHUH.

2. O0beM 1 MeCTO TUCHUILTHHBI B cTpyKTYype OIl BO
O0beM aucnunanHbl. OOmIas TPYAOEMKOCTh TUCIUIUIUHBI COCTAaBJSET 4 3a4€THBIX
enuHuIbl, 144 akaz. yaca.

Taoauua 3
Bupn pabotsr TpynoeMKoCTb
(B akazmem.Jacax)

O0mas Tpy10eMKOCTh 144/144
KonTakTHas padoTta ¢ 38/10
npenogaBaTegeM
Jlekruu 10/2
[IpakTrueckue 3aHATHS 26/6
JlabopaTopHbie 3aHATHS -
IIpakTuueckas MoAroToBKa -
CamocTosiTesibHasi padoTa 70/125
Konrpomb 36/9
@DopMBI TEKYLIETO KOHTPOJIS YcTHOe BBICTYIUIEHHE, TECTUPOBaHUE, pedepar
®opma NpoMeKYTOUHOI ATTECTANMH Ok3ameH — 3 cemecTp

Mecto aucuunuHbl. YdueOHas guciumimHa b1.B.07  «Cucrema ympaBieHus
OTHOIICHUSIMU C KIINEHTOM U KIIMEHTCKUN KOHCAJITHHT B pEKJIaMe U CBS3SIX C OOLIECTBEHHOCTHION
(3 cemecTp) BXOIUT B BAPHATHBHYIO YacTh JUCIUILIHH HAMIPABJICHHS MOATOTOBKH. J(UCIMIIIHHA
napasiensHo ¢ KypcoM b1.B.08 «KoMMyHUKalIMOHHBIN KOHCAITHUHT B CHCTEME IOCYAapCTBEHHOM
BJIACTH U OOIIECTBEHHBIX OpraHu3aluil» (HOPMHUPYET TEOPETUUYECKHI M METOA0JIOTMYECKHid
(GbyHIaMEeHT /715 OBJIAJICHUS] TEXHUKAMU KOHCAJITUHTOBOM /1€ TEIbHOCTH.

Jljig ycnemHoro M3ydeHusl AUCUUIUIMHBI HEOOXOIUMBI 3HAHUS MO OCHOBAaM MPOEKTHOM
NEeSTeIbHOCTH W TEXHHUKAM YIPaBICHHUS pEeMyTalusMU, a TaKkKe HaBBIKM MPAKTHYECKOU
NesITEeNIbHOCTH B OT/I€IaX PEeKJIaMbl U CBsI3€H C 0OIIECTBEHHOCTHIO.

Kypc Bb1.B.07 «Cucrema ynpaBjieHHSI OTHOUICHHSIMH C KJIMEHTOM M KIMEHTCKUH
KOHCAJITHHT B peKJlaMe€ M CBS3SX C OOIECTBEHHOCTHIO» HAIIPAaBJICH HA OBJIAJICHHE HaBBIKAMU
3¢ (GEeKTUBHOIO YIpaBiIeHUS PEKIAMHBIMU U MHAP-KOJUIEKTUBaMH, (OPMHUPOBAHUS KOMIETCHIINN
yImpaBJeHus pa3nudHbiMu opmamu koHcanTuHra B PuCo.

3. Coaep:xaHue U CTPYKTYPa AU CHUILINHBI
3.1. Cmpykmypa oucyuniunot
Ounas ¢popma 00y4eHust

Tabnuya 4.1
Obvem ucyuniunvl (Mo0yas), uac. Dopma
Konmaxmnas paboma obyuarowuxcs c mexyuezo
Haumenosarnue mem npenooasamenem KOHMPOTIA
Ne n/n wox
B (pasoenos) Bcezo no 8UOaM y4eOHbIX 3aHAMUL CP | ycnesaemocmu
JI/ NPOMEIICYMOUHOL
J0T JIP/JOT | 1I3/]0T | KCP ammecmayu
Ounas popma odyuenusn
Mecro, pons u
¢GhyHKIIMU OTHENA
Tema 1 DEKTAMEI U CBS3EH ¢ 28 2 6 20 YO*, T***
00IIIECTBEHHOCTHIO B
cHucTeMe




Obvem Jucyuniunvl (MoOYyIs), Hac. Dopma
Koumaxmmnas paboma obyuarowuxcs ¢ meKywe2o
Haumenosanue mem npenooasamenem KOHMPOJIs,
Ne n/n . ok
(paszoenos) Bcezo 10 8UOAM YUeOHbIX 3aHAMULL CP | ycnesaemocmu
JI/ NpPOMENCYMOUHOU
JI0T JIPIOT | II3/]0T | KCP ammecmayuu
Ounasn opma odyuenusn
MEHEDKMEHTa
OpraHu3aIiu
Porp  u  QyHKumMM
Tema 2 | OTACTE  PEIIAMBL 1 40 4 10 24 YO*, P**
cBsi3eit c
OO0IIECTBEHHOCTHIO
CrpaTternueckuii
MEHEKMEHT.
Tema 3 | [V1aHUPOBAHHE 40 4 10 26 VO*, p=
paboThI oraena
peKiIaMbl U CBsi3ed C
OO0IIECTBEHHOCTHIO
[TpoMexxyroyHas arrecranus 36 OKk3aMeH
Bcero: 144 10 26 2* 70

*KoHTakTHas caMOCTOsITENIbHAS padoTa HE BXOJUT B OOTHI 00bEM YacOB JUCIIUIUINHBI

YO* — ycTHBIH onpoc

P** — pedepar

T*** — TectupoBanue

3aounas popma o0yueHust

Taonuua 4.2
Obvem Jucyuniunvl (MOOYs), Hac. Dopma
Koumaxmnas paboma obyuaiowuxcs c mexyuezo
Haumenosanue mem npenooasamenem KOHMPOTIA
Ne n/n . ok
(pasoenos) Bcezo 1o 8UOAM y4eOHbIX 3aHAMULL CP | ycnesaemocmu
JI/ NPOMEIICYMOUHOT
JI0T JIPIOT | ITI3/0T | KCP ammecmayuu
Ounasn hopma odyuenusn
Mecto, ponb u
(GyHKIMU OTHENA
Teval | poncomenmonmos | 28 1 2 40 | YO T
CHCTEME
MEHEIDKMEHTa
OpraHH3aLHU
Porb  u  QyHKumMM
Tema 2 | OASME PERIAMBL )y 1 2 40 VO*, pr
cBszeit c
00IIECTBEHHOCTEIO
Crparernueckuit
MEHEIKMEHT.
Tema 3 | [UiaHHpOBaIHE 40 i 2 45 VO*, pr*
paboTh oTHea
peKIaMbl U CBSI3e€U C
00IIECTBEHHOCTBIO
[TpoMexxyTo4Has aTTecTaIus 36 Dk3aMeH
Bcero: 144 2 6 2* 125

*KoHTaKkTHAs caMOCTOSITEIbHAS pa60Ta HC BXOJHUT B 06LI_II/H71 00BEM YacoB JUCITUITIITMHBI

YO* — ycTHBIN onpoc

P** — pedepar



3.2. Cooepitcanue oucuuniaunol
Tema 1. Mecmo, ponv u pynkyuu omaoena peknamol u céaseii ¢ 00ueCmeeHHOCMbIO 6 cCucmeme
MEHEOHCMEHMA OP2AHUZAUUN.
Crpykrypa otmena peknambl U CO. Ilomoxenue o0 oTaene. J{ODKHOCTHBIE WHCTPYKIIHH
pabotHukoB otaena. Ilpodeccrmorpamma couckarens JOKHOCTH. B3ammoneicTBue otraena c
JAPYTUMH TI0/Ipa3/ICICHUSIMHU OpPTraHU3aIHH.
Tema 2. Ponv u ghynkyuu omaoena pexnamol u céa3eil ¢ 00uyecmeeHHocmbio.
Knaccugukanust opraHM3allMOHHBIX CTPYKTYp IO CBSI3SM C OOIIECTBEHHOCTHIO. Pa3nnynble
MOIXOAbI K Kiaccu(ukanuu pexkiaMHbiX 1 PR—cimyx0. [Tonoxenune 06 otaene, T0JHKHOCTHBIE
unctpykiuu. [Ipodeccun B pexitame u PR. B3zaumoneiictue otnena pexiamel u PR ¢ apyrumu
M0JIpa3/IeICHUsIMU OPraHU3aIlNH.
Tema 3. Cmpamezuueckuii menedyicmenm. Ilnanuposanue padomol omoena pekinamol u cesaseil
¢ obuwecmeennocmulio.
[ImanupoBanne © OMODKETUPOBAHWE JIEATEIFHOCTH OTHENAa pEKIaMbl M CBsi3eH €
oOuiecTBeHHOCTHI0. OCHOBHBIE 3Tallbl IIaHupoBaHus. [locTaHOBKa 1enei, pa3paboTKa CTpaTeruu
u Taktuku. [lpuHmner paspaboTtku Oromkera. [yt onTuMU3aIu pacxoI0B OpTraHU3AINH HA
pexnamHuyto u PR-nesaTenbHOCTD.

4. MaTepuaJjibl TEKyIIero KOHTPOJIsl YCIIeBAeMOCTH 00y4alomMXcs
4.1. B xone peanuzaruu aucuumuinabl b1.B.07 «Cuctema ynpaBiieHHs] OTHOMICHUSIMUA C
KJIIMEHTOM M KJIIMEHTCKUM KOHCAJITHHT B PEKJIaMe U CBA3SX C 0OIIECTBEHHOCTHIOY» HMCIIOIB3YIOTCS
CJIETYIOIIHE METO/Ibl TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH 00yUarOIUXCs:
— TIpU MIPOBEJICHUN 3aHATUH JICKITMOHHOTO THIA: YCTHBIN OMPOC;
— IpU IPOBECHUH 3aHATHI CEMUHAPCKOTO TUIA: YCTHBIN onpoc, pedepar, TeCTUpOBaHHUE;
— IIpU KOHTPOJIE PE3yIbTATOB CAMOCTOATEIbHON pabOThI CTYIEHTOB: pedepar.
Ha 3ansaTusx nms pemeHrs BOCIUTATENbHBIX U yUeOHBIX 33]1a4 IPUMEHSIOTCS CIIETYIOINe
(hopMBI MHTEPAKTUBHOW PAOOTHI: JUAIOTO-TUCKYCCHOHHOE OOCYXICHHE MPOOJIeM, TTOMCKOBBIMA
METO/1, UCCIIEZIOBATEIBCKUI METO/I, 1€JI0BbIE UTPbI, pa300p KOHKPETHBIX CUTYAIIUH.

Taonuua 5
Tema u/unu paszden Memoosi meKyuje2o KOHMponsa
ycneeaemocmu
1 MCCTg, POJIb U (YHKIMHU OTAENA PEKIaMbl 1 VO*, THe+
cBs3eil ¢ 00IECTBEHHOCTBIO B CUCTEME ’
MEHEIKMEHTA OpraHu3aliu
2. Ponp u QyHKUMU OT/HENa pEKIIaMbl U CBsI3ed C
00IIIECTBEHHOCTEIO YO*, P**
3. Crparernyeckuii MeHemkmeHT. [lnanupoBanue
paboTel oTHENa peKIaMbl W CBs3EH C
00IIECTBEHHOCTEIO >

4.2. TunoBbie MaTepHAJIbI TEKYIIET0 KOHTPOJISA YCIIEBAEMOCTH 00y4aI0IIMXCS

Bonpocul ona ycmnoeo onpoca na cemunapax

Bonpocwl ona ycmuoeo onpoca no meme 1:

1. OnuimuTe OCHOBHBIE OJIXObI K OTIPECICHUIO TOHITUS «CHCTEMay?

2. JlaiiTe XapaKTepUCTUKY CHCTEMHOTO TIOJIX0/]a U €r0 OCHOBHBIX MPUHIIUTIOB?

3. Pacckaxurte poib MapKETUHTOBBIX MCCIEIOBAHWN B CHUCTEME YIPaBICHHS] OTHOIIEHHH C
KJIIUEHTAMH.

4. CdopmynupyiiTe OCHOBHBIE OTIWYHE MOHATHH MoHuTOpuHra CMU; mnpecc-KIUMMUHT,
co3ganue 0a3bl Meaua-1aHHBIX; MEHEDKMEHT HOBOCTEH (CITMHIOKTOP).



5.

JlaiiTe omucaHue TEXHOJOTMH pa3pabOTKH, MOATOTOBKH M MPOBENEHHs peKinaMHbIX U PR-
KaMIIaHWH, TPOMO-aKIIHH, ITpecc-KoH(epeHni, Tpe3eHTalni, Mpecc-TypoB, KOPIOPATHBHBIX
MEpOIIPUATUH U T. 1.

Bonpocwi ons yemnozo onpoca no meme 2:

1.

ok own

CpaBHMTE OCOOCHHOCTH aJaNTAllMOHHBIX W OM(YPKALMOHHBIX MEXaHU3MOB PA3BUTHUS
cucrem?

OxapakTepu3ylTe MOHATHE «COIUATBLHON CUCTEMBD»?

JlaiiTe onucanue opraHu3aluy Kak OTKPBITOM «COLMaJIbHAsA cucTtemMan?

Knaccupunupyiite pexinamubsie u PR—ciryx0bl.

Cnemnaiite 0030p 1 kiaccupuupyiite npodeccuu B pekiame u PR.

Onumure cnenupuKy B3auMoIeHCcTBUS oTena pekinaMbl U PR ¢ npyrumu noapasnenenusamMu
OpraHu3aly.

Chopmynupyiite OCHOBHbIE NMPUHIUIBI IIAHUPOBAHUS U OIOPKETUPOBAHUS JESATEIILHOCTH
OTJieNa peKaMbl U CBSI3eH ¢ 0OIIECTBEHHOCTBIO.

Bonpocwl ons ycmnoeo onpoca no meme 3:

1

2.

3

JlaiiTe XapakTepUCTHUKH OCHOBHBIM 3TamaM pa3palOTKU PEKIAaMHOIO MPOAYKTa C TOYKHU
3peHus JOTMCTUKH: TIOCTAaHOBKA 1ieJiel, pa3paboTKa CTpaTeruu U TaKTUKU pabOThl OTAENA.
PacckaxuTte 0CHOBHBIE TPUHIIMIIBI pa3pabOTKU OrOKETa.

. Onuiaute 0CHOBBI B3anMoaencteus co CMU.

4. CocraBbTe CIHMCOK 3aJad OTneda: Mo paboTe ¢ KIMEHTaMHU, CTpAaTEerHnYecKui, KpeaTUBHBIM,

5

()}

1

MPOJIAKIIH, MEIUNHBIN.

. PaccmoTtpure , ¢ TOYKM 3peHHUs NTUHAMUKU pa3pabOTKHU PEKJIAMHOTO MPOIYKTa OCHOBHbBIE

KOHIICTIIINH TIPOJBMIKEHUS KOMITAaHUH, OpeHIa, ToBapa.

. ChopmynupyiiTe OCHOBHBIE MNPUHIUIB (OPMHUPOBAHUS KOPHOPATUBHOW KYyJIBTYpPHl U

B3aMMOJICHCTBHS C IEPCOHATIOM.

Pacckaxxute 06 0coOCHHOCTAX PabOTHI OTAENAa PEKIaMbl M CBSI3€H C OOIIECTBEHHOCTHIO B
HEKOMMEpUYECKHX opraHu3amnusax. OcoOeHHOCTH pabOTHl OTHena peKJIaMbl M CBSI3EH C
00IIeCTBEHHOCTHIO B KOMMEPUYECKUX OpraHU3aIIHsIX.

Onumure MeToapl coopa nHbopMaIuu 1 00pabOTKH TaHHBIX.

Ilpumepvr mecmoswvix 3a0anuti (mema 1)

. Kakue rpynmnsl B PR oTHOCSTCS K BHYTpeHHEH ayTUTOPUU:

a) BBICIIIEE PYKOBOJICTBO, TOI-MEHEPKMEHT, PYKOBOJICTBO CPEIHETO 3BE€HA, MCHEIKEPHI;
0) mapTHEpHI;

B) CIICIIMAIIUCTHI, paboure, 00CTyKUBAIOIIUI TIEPCOHATT;

T') IOTPEOUTENH;

1) YWICHBI CEMEU COTPYIHUKOB;

€) OOIIECTBEHHBIC OPraHU3aIUH;

x) CMU.

2. Kakue rpynmsl B PR 0THOCSTCS K BHEITHEH ayJUTOPHU:
a) MHBECTOPBI | JIeTI0Bast OOIIECTBEHHOCTbD;

0) TOM-MEHEeKMEHT, PYKOBOJICTBO CPEHETO 3BEHA,

B) CMU;

T') YWICHbI CEMEH COTPYIHUKOB;

1) 00I1IeCTBEHHBIE OpTaHU3aI[H, TOCYIaPCTBEHHBIE OPTaHbl;
€) JIeNIOBbIE MMapTHEPHI;

) KOHEYHbIE TIOTPEOUTENH;

3. Pacumpyiite ab6pesuarypy RACE:

a) Research, Action, Communication, Economy;

0) Research, Action, Control, Evolution.

B) Research, Action, Communication, Evolution;

r) Research, Attention, Communication, Evolution;



4. B kaKko# KOpHopanuy BIEpBbIC MOSBUIACH JOJDKHOCTh OpeHI-MEHEeIKepa:
a) Coca-Cola;

0) Procter&Gamble;

B) Porsche.

5. I'maBHas (hyHKIUS KPEaTUBHOTO JUPEKTOPA 3aKITFOUASTCS B!

a) HAIIMCAaHUH PEKIAMHBIX TEKCTOB;

0) CO3aHNH PEKIIAMHON KOHIICTIIINY;

B) pa3paboTKe, BEJICHUU B KOHTPOJIE PEKIAMHBIX ITPOEKTOB.

6. Uncno yyacTHHKOB (DOKYC-TPYIIITBl OOBIKHOBEHHO COCTABIISICT:

a) ot 50 mo 100 uenoBek;

0) ot 7 no 10 genosek;

B) HE MeHee 12 yenoBek

7. Kakoil oTzmen W3 IEpPEeUYUCIICHHBIX HWKE HE BXOJIUT B CTAaHIAPTHYK CTPYKTYpy Ppr-
JernapTaMeHTa:

a) OTJIeN CBs3eH ¢ PUHAHCOBBIM COOOIIECTBOM;

0) oTnen cBs3el ¢ MOTPEOUTENAMU;

B) OT/IEJI TTPOJIAXK.

8. KakoBo m3HavanbHOE 3HAUEHUE CIIOBA «CJIOTaH»:

a) JICBU3;

0) KpHK;

B) 0O€BO¥ K.

9. HanonbHast KOHCTPYKIIHS, yCTaHABIMBAaeMasi HEMOCPECTBEHHO MEPE] BXOJAOM B MECTO MPOJIaxK
WM yKa3bIBaIolIas HalpaBjeHUE K HEMY, 3TO:

a) MapKu3a;

0) mreHep;

B) KPOHIIITEHH.

10. HazoBuTE OCHOBHBIE BH/IbI CJIOTAHOB IO TUITY MPOJIBXKEHUS:

a) CBSI3aHHBIC U CBOOOTHEIE;

0) UMHUKEBBIC U TOBapHBIC;

B) aKLIMOHHBIE U MPUBS3aHHbIC.

11. Ilo3uuroHUpOBaHUE — ATO:

a) pasMenieHue pexiaambl B CMU ¢ 1enpio npuBiedeHHs] HOBbIX KJIMEHTOB;
0) BBIBOJT HOBOTO OpeH/Ia Ha PHIHOK;

B) (popmupoBaHNe B CO3HAHHM Yy MOTpedHTenss oOpaza ToBapa WM MPOIAYKTa, OTIUYHOTO OT
KOHKYpPEHTOB.

12. Yto o3HauaeT B pekyiaMe TePMUH «COMIUIHHT:

a) moA00p MY3BIKAJILHOTO MJIK HHOTO 3BYKOBOTO (hparMeHTa ajsl 0(popMIIeHHUS ayAUOPOITUKA;
6) MeToJ1 BELIOOPOYHOTO TOJICUeTa ayTUTOPUU PATHUOCTAHIINY;

B) OecruiaTHOE pacrpocTpaHeHrne oOpasioB ToBapa.

13. Yto Takoe «1oceBy» B peKiiame:

a) pacpocTpaHeHue HETaTUBHOM MH(OPMALIUK O TOBape KOHKYPEHTOB;

0) mepBUYHOE pa3MeIleHHE BUPYCHOTO PEKJIAMHOTO KOHTEHTA;

B) pacmpocTpaHeHHEe MEeYaTHON peKIaMHOM MPOYKIIMH Ha BHICTaBKE.

14. Yo He oTHOCHUTCS K ToKyMeHTaMm ainss CMU:

a) Impecc-penus;

0) 3aHMMaTeJbHAs CTAThS;

B) UHTEPBbIO;

') KOpHIopaTUBHAs razera;

1) OTKPBITOE MHUCHMO;

€) TOJI0BOM OTYET;

) aBTOPCKasl CTaThs.

15. Yto Takoe KOHTEHT-MapKETHHT:



a) COBOKYITHOCTh MapKETHHIOBBIX IPHEMOB, OCHOBAHHBIX Ha CO3JIaHUU W/WIIHA PACTIPOCTPAHECHUN
MOJIE3HOW st mOoTpeOuTenss uH(opMalyMu C IeTbI0 3aBOCBAHUS JOBEPUS W TPHUBICUCHUS
MOTEHIUATIBHBIX KITMCHTOB;

0) uccneoBaHNE COJIEPKAHMSI CAUTOB C TOYKHU 3PEHUS MOTEHIIMAIBHBIX MIPOIaXK TOTO MIIM MHOTO
MPOIYKTa;

B) M3y4€HHUE NOTPEOUTEITHCKOTO CIIPOCa Ha MyOJIUKAIUIO CTAaTe! TOM WM HHOW TEMATHKH C IEITBI0
MPUBJICYCHUS TOTCHIUAIBHBIX KIIMEHTOB.

16. Kakue uccnenoBaHus IPUMEHSIOTCS U1 OLIEHKH UMMJIKA:

a) KOJINYECTBEHHBIE;

0) KaueCTBEHHEIE;

B) aHKETUPOBAHUE;

') UMUJIKEBBIE.

17. Yto oTHOCHTCS K €VENt-MEepOTIpUSATHSIM:

a) BBICTABKU;

0) coOpanusi;

B) TOJIOBOM OTYET;

I') pecc-KOHpepeHIus;

1) cobecenoBaHue;

€) KOPIOpaTUBHBIN TIP3 HUK.

18. Cinupaiitep — CIIEHHUATUCT TO:

a) HAITMCAHUIO TEKCTOB;

0) HanUCaHUIO peyeii;

B) HallMCaHUIO pedyeil U TEKCTOB.

19. KomnmpaiiTep — cnenHaIucT no:

a) HAITMCAHUIO TEKCTOB;

0) HaMMMCAHUIO PEYCH;

B) HAITUCAHMIO PeUCH U TEKCTOB.

20. Uanexc dora u popmyna dremnra MOKa3bIBAOT:

a) UHTEJUIEKTYaJIbHBIM YPOBEHb TEKCTA;

0) MHTEJUIEKTYaJIbHBIM YPOBEHB ayJUTOPHUH;

B) MHTEIJICKTYalbHBIA YPOBEHb PEKIIAMUCTA.

21. B ATL Bxonur:

a) Hapy)XKHasl pekjama;

0) pexinama B CMU;

B) IIPOMO-aKIIMH Ha MECTE MPOJIAXK;

r) OpeHIMPOBAHHBIC IIEHHUKH;

1) BOOJIEPHI;

22. B BTL Bxoaur:

a) Hapy)XKHasl peKjama;

0) pexiiama B CMU;

B) IIPOMO-AKIIMH Ha MECTE MPOJIAK;

') OpeHIUPOBaHHBIC IEHHUKU;

1) BOOJIEpHI;

23. Yrto noyxkeH 0053aTeNIbHO COJIEpkKaTh MIPECC-PENIU3 MEPOIPUSATHS:

a) JUJ, 1aTy, BpeMs U MECTO MPOBEJICHHUSI MEPOTIPUATHSI, KOHTAKThl OPraHU3aTopa;
0) nup, naty U BpeMs MPOBEACHUS] MEPOIIPUATHUS, UHTEPBBIO C T€HEPAIbHBIM JUPEKTOPOM;
B) IUIaH NMPOBEACHUS MEPONIPHUSTHS, HHTEPBBIO, CIUCOK YJaCTHUKOB.

24. Jlyqmue THY JUTsl OpTraHW3aluy pecc-KOH(PEpeHINH:

a) MOHECNIbHUK;

0) BTOPHUK;

B) cpena;

I') 4YeTBEPT;



1) TSATHULA;
e) cyboora;
) BOCKPECEHDE.

Ipumepnvie memvl peghepamos

Tema 2

1. CucremHoe MbIIUICHUE U cUCTeMHbIN aHanu3 (CA)

2. [lonste npuHnuna opranuzauuv. OCHOBHBIE MPUHILIMIIBI OPraHU3ALMU KaK KpUTEPUU
OpPraHU30BaHHOCTH CHUCTEM.

3. [IpyHIMI COBMECTHMOCTH JJIEMEHTOB KAaK YCJIOBHUE BO3HHMKHOBEHHS M COXPaHEHUs
OpraHu3aliu.

4. [lpuHnun akryanu3auuyd (YHKIMH M CYIIHOCTh opraHu3anuu. CreneHb OopraHu3aluu
CHCTEM.

o. @OYHKIMOHAJIbHBIE TPUHLIUIIBI PETYISALUN CUCTEM.

6. [lpuHnun HeWTpanuzauud JTUCPYHKIUA KaK YCIOBUE COXPaHEHUS («BBIKUBAHUS)
OpraHu3aliy.

1. [IpunHnun cocpenotoueHus (PyHKIUI 1 HAaNIpaBJIeHUE Pa3BUTHSL OpraHU3aLUi.

8. [puHnun nabunuzanuu GyHKIUA U BO3pACTaHUSI YPOBHS Pa3BUTHS OpraHU3aIIH.

9. SIBHBIE U NaTeHTHbIE QYHKIIMK OpraHU3alil U KpuTepuu 3PPEeKTUBHOCTH UX peann3aliiim.
10.  BmacTh, aBTOPUTET W TIOJTHOMOYHS B COLMAITBHBIX CUCTEMAaX.

11.  JomkHOCTHOH U (PyHKIIMOHATILHBIN aBTOPUTET.

Tema 3

1. TloHsATHE «3aMHTEPECOBAHHBIX JIUI» U UX BIUSHUE HA IIeJIM U CTPATETUH OpraHU3aIUil.

2. Baemnss u BHyTpeHHS 3pPEeKTUBHOCTH Opranu3anuii. Pazmep opranuzanmii u
HCIOJIb3yeMble TEXHOJIOTHH KaK OCHOBBI Kilaccuukanuu. [IpoGiaemMbl THIOIOTUU
OpraHu3aiuii B COUOJIOTHUH.

3. Crparerust Kak KpUTEPHI TUITOJOTHH.

4. Cnoco0 oCyIIecTBICHHS BJIACTH KaK OCHOBA TUIIOJIOTUM opranu3aruii. Kinaccudukarus
COBPEMEHHBIX MOJIEJIei OpraHN3alluOHHBIX CUCTEM.

5. OueHouyHbIe MaTEPHUAJIBI IPOMEKYTOYHON ATTECTANMM 10 JUCHUILIUHE
5.1 Dk3ameH MPOBOAUTCS C MPUMEHEHHEM CIISIYIOIINX METOI0OB: YCTHOE coOeceJOBaHUE 110

BOIIpOCaM OujeTa v BBIIIOJIHEHNE IMPAKTHUYCCKOI'o 3aaHusl.

5.2. OueHoyHble MaTepHalIbl IPOMEKYTOUHON aTTECTALIUU

Tabnuua 5(2)
Komnonenm Ilpomesicymounvrii  /  Karoyegoul  unouxkamop | Kpumepuil oyeHuganus
KOMnemeHyuu OYeHUBAHUL
IMKc 1.2 Brnaneer METOIOJIOTHIECKUMH ocHoBaMH | DddexTuBHO YIpaBisieT
Crniocoben OpTaHU3AINH U TIPOBEACHUS KOHCAITHHTA KOMMYHHKAIIHEN C KITHEHTAMH.
HCITONIb30BATh OO0OCHOBaHHO H  IEJIeCO00pa3HO
METOHOJIOTHYECKUE TpHMEHSIET METOIBI

OCHOBBI KOHCAJITUHT OBOH JIeSITEIHLHOCTH.

OpraHu3ali 1 I'pamMOoTHO BBICTpaMBaeT WMMHJIK-
TIpOBCACHHA MOJINTHKY OPTAaHW3AaLMH C OIOPOH
KOHCAJITHHTa .

Ha aHaJIN3 KOHKYPEHTHOH Cpepl.
IMKc 3.2 3HaeT  aJTOPUTMBI  IIOCTPOEHHUS  KIMEHTCKOTro | DPQEeKTUBHO YIIPABIISET
Cnocoben KOHCAJITHHTa KOMMYHHUKaIIUEH ¢ KITHEHTAMH.

HCIIOJIE30BaTh OO0OCHOBAaHHO ® IeJIeCO00pa3HO




AJITOPUTMbI MMPUMCECHSCT METOAbI

IIOCTPOCHMS KOHCaJITUHT OBOH JEATEIbHOCTH.
KJIIHEHTCKOI'0 I'paMoTHO BBEICTpaMBaeT HMHUIK-
KOHCAJITUHTa MOJIUTHKY OpPTaHU3allud C ONOPOH

Ha aHaJIM3 KOHKYPEHTHOMN Cpebl.
CamocTosTenbHO ~ 0DOCHOBBIBACT
eNIeco00pa3HOCTh PabOTHI Ha BCEX
JTanax MOPOXKAEHHUS pPeKJIaMbl U
IMap MpoayKra.

Kaxxnpiii cTyieHT Ha 3K3aMeHe MPOXOAMT coOeceoBaHUE MO BOMPOCAM U BBIMNOIHSET
KENCOBOE 3aJjlaHue, KOTOPOE MO3BOJISIET TPOBEPUTH CTEIICHb OBJIAJACHUS YMEHUSMHU U HAaBBIKAMH.

TunoBblie OLlEHOYHBIE MATEPHAJIBI IPOMEKYTOYHOM aTTeCTALMU
Ilepeuens 6onpocos 0151 nO020MOBKU K IK3AMEHY

Ponb otnenos pexnamsl u PR B cTpykType koMmanuu

Tunonorust PR — cmyx6

Tunonorus OTIEIOB PEKJIAMbI H PEKIAMHBIX ar¢HTCTB

Crpykrypa u macmtad npodeccuonansaoro PR — arenrctsa

OcHOBHBIE TOAXObI IPpH opranuzanuu PR — noapasnenenuss koMmnaHuu

[IpeumymectBa u HenocTaTku padotsl PR — noapasnenenus

[IpenmymiecTBa U HEAOCTATKH pabOTHI crienuanu3upoBanHoro PR —arenrcrBa

Pone u cratyc qupexropa PR — nogpaznenenns

Onpenenenue muccun opranuzannu u PR — nonpasnenenus

0. [TocranoBka neneii u 3axad PR — nmoapaznenenus

1. ®opmynupoBKa cTpareruu U TakTuku PR — moapasznenenus (oTimune U CX0JICTBO)

12. Oxapaktepu3yiTe OCHOBHBIE TIOJX0IbI K (POPMUPOBAHHIO OFOKETA.

13. TlepeuncnauTe U pacKpoiTe TpeOOBAHUS, MPEIBABIIEMbIC K CO3TaHUI0 KOPIIOPATUBHOTO
cauTa.

14. CxeMa noclenoKyrno4HON OLIEHKH OTPEeOUTENEM TOBAPOB/ YCIYT U €ro MOBEICHUs

15. MenemkMeHT HOBOCTeH. CIUHAOKTOP

16. O6s13anHOCTH cOTpyAHHKOB PR-oTHENA.

17. Opranuzanus paboTsl HHHOPMALMOHHO-aHATUTUYECKOTO OTAeNa. MOHUTOPHHT.

18. Opranuzanus paboTel HHGOPMAIIMOHHOH TUIOMIAAKU. [leTMBEpHHT.

19. IlonsTe ayrcopcuHTra B chepe CBA3EH ¢ 00IIECTBEHHOCTHIO.

20. IToaroroBka MyOJIWYHBIX BBICTYILICHUN U CIIMUPAUTHHT.

21. MenemxMeHT HoBocTe. CIIMHIOKTOP.

22. MeauaniaHupoBaHKe KaK COCTaBJISIONIAs pEKJIaMHON KaMITaHUH.

23. OCHOBHBIE XapaKTEPUCTUKHU U CTPYKTYpa MeauariaHa.

24. Ocobennoctu pekiambl B paznuuHbix CMMU, uX IOCTOMHCTBA M HENOCTAaTKU: peKiaMa B
mpecce, pekiiaMa Ha TeJIeBUJCHUH, peKIaMa Ha Pauo, peKiaMa B UHTEPHET.

25. CyurHocTh U MOHATHE UMUDKA: B PEKIaMe, TIOJUTHKE, CBSA3AX C 0OIIECTBEHHOCTHIO.

26. OCHOBHBIE COCTABIISIFOIINE UMUKA.

27. OnpeneneHue KOPIOPATUBHOTO UMHIXKA, KOPIMIOPATUBHOM KyIbTYpPbI, PUPMEHHOTO CTUIIS.

28. bpeHnl ¥ ero 3HaU€HUE B COBPEMEHHOMN peKiame.

29. Knaccudukanust OpeH/10B.

30. [IpodeccronansHble TpeOOBaHMS K CIIEIMATIUCTY 10 pekname u PR.

31. Dtuka u npodeccruoHaIbHbIe CTAaHAAPTHI B «CBA3SX ¢ 00IIECTBEHHOCTHIOY.

32. CBs13M ¢ 00IIECTBEHHOCTHIO B TOCYIAPCTBEHHBIX CTPYKTYpPaX.

33. [Ipecc-knmunmnuHr Kak PR - TexHon0THS.

34. HekoMMepUecKue OpraHnu3aluy — MOHATHE, PYHKIINU, XapaKTepHbIC YEPTHI.

35. Cnenuduka GyHKIIMOHUPOBAHUS HEKOMMEPYECKIX OpraHU3aIliii B COBpeMeHHOM Poccuu.

RPN R~wWNE



36. PR-TexHOMIOTMH B IPUBJICYCHUN HHBECTHUIINH.

37. Ilonstue cioHcopuHra, (hanapai3uHra.

38. LleneBble MEPONIPUATHS 110 TPUBJICYCHUIO CPEACTB. DTarnbl GpaHapaii3uHra.

39. Bugpt pabounx PR-nokymeHTOB, Hcnoibs3yeMbIx B pabote co CMU, neneBbIMH ayAUTOPUSIMHI
U TIpeAbsBIsieMble K HUM TpeOOBaHHUs

40. OnepatuBHBIE pabo4rie UHPOPMALMOHHBIE JOKYMEHTHI.

41. UmupxeBble KOPIIOPATUBHBIE JOKYMEHTHI.

42.Cryxebnsie PR-10KyMeHTEI.

IIpumep npakmuueckoeo 3a0anus
Pazpaboraiite KBapTampHBIM TUIAH pabOTBI PEKIAMHOTO OT/AENA, 3aHUMAIOIIErOCs
MIPOJIBUKEHUEM HOBOM MapKu CIOPTUBHOM 00YBH.

IlIkana ouenueanusn

OneHka pe3yiabTaTOB TPOM3BOAMTCS Ha OCHOBE llojoKeHHs O TeKylmeM KOHTpOJIe
YCIIEBaEMOCTH O0YUAIOIINXCSI U TIPOMEKYTOYHOH aTTECTAIlMH 00ETaI0NXCs TI0 00pa30BaTeIbHBIM
nmporpaMMaM CpeHer0 MpoEeCCHOHANBPHOTO U BBICIIETO 0Opa3oBaHus B (enepaibHOM
roCyJapCTBEHHOM  OFO/DKETHOM| 00pa3oBaTeIbHOM — YUPEXKJICHWHM BBICIIErOo  0Opa3oBaHMS
«Poccuiickas akageMHUM HApOJHOIO XO3MHWCTBA U TOCyJapCcTBEHHOM ciyxObl mpu [lpesuaenre
Poccniickoit ®denepanumn», yreepxkaeaHoro Ilpukasom Pexropa PAHXul'C npu Ilpe3nnente PO
ot 30.01.2018 1. Ne 02-66 (11.10 pa3nena 3 (mepBbiii ab3amn) u m.11), a Takke Pemenus YdeHoro
coeta CeBepo-3anagHoro uHctutyTa ynpasiienuss PAHXul C nipu [pesuaente PO ot 19.06.2018,
npoTokoa Ne 11.

OTJIMYHO (5 6aa10B)

OOyuaromuiicsi MOKa3bIBae€T BHICOKHI YPOBEHb KOMIIETEHTHOCTH, 3HAHHS MPOTPAMMHOTO
MaTtepuana, y4eOHOI JuTepaTypbl, pacKpblBaeT M aHAJM3UPYET MPOOJIEMYy C TOUKH 3PEHUS
pa3nuyHbIX aBTOpoB. OOyyaromuiics MOKa3bIBa€T HE TOJHKO BBHICOKUI YPOBEHb TEOPETUUYECKUX
3HaHMW, HO ¥ BUIUT MEXIUCUUIUIMHApHbIe CBs3u. lIpodeccuonansHo, TpamMoTHO,
MOCJIEIOBATENIbHO, XOPOLIMM  SI3BIKOM ~ YETKO HW3JlaraeT Marepuaj, apryMeHTHPOBAaHHO
(dbopMynupyeT BBIBOJBL. 3HAET B paMKax TpeOOBaHMI K HAMPABICHUIO M MPO(UIIO MOArOTOBKU
HOPMAaTUBHYIO U TMpakTH4ecKyro O0a3y. Ha Bompochl oTBeuaeT KpaTKo, apryMEHTHPOBAHO,
YBEPEHHO, 10 cyliecTBy. CriocoOeH MpUHUMATh OBICTPbIE U HECTAHAAPTHBIC PEIICHHUSL.

XOPOHIO (4 6anna)

O6yqa}omm71c;[ IIOKAa3bIBACT I[OCT@.TO‘IHHﬁ YPOBCHb KOMIICTCHTHOCTH, 3HAHUA MAaTCPUAJIOB
SaHHTHﬁ, y‘IC6HOfI u MeTOﬂquCKOﬁ JIUTCPATYpPbl, HOPMATUBOB U IPAKTUKHU €TI0 INPHUMCHCHUS.
YBepeHHo u HpO(bCCCI/IOHaJ'IBHO, I'PaAaMOTHBIM A3BbIKOM, SACHO, YCTKO U IIOHATHO MU3J1aracTt COCTOSHUC
U CYThb BOIIpOCa. 3Haer TCOPCTUUCCKYIDO U TIPAKTHYCCKYIO 6a3y, HO TIpU OTBCTC MOOITYCKacT
HECYIICCTBCHHBIC MOTrpCIUIHOCTH. O6yqa10mm71051 IIOKa3bIBACT JIOCTATOYHBIN YPOBCHB
HpO(l)eCCI/IOHaJ'IBHBIX 3HaHPII>i, CBO60)1HO ONICpUPYET NMOHATUAMU, METOHJAMH OLCHKHU HNPHUHATHA
peH.IeHHfI, HUMECT IIPCACTABJIICHUEC: O MCKIAUCHUINUIMHAPHBIX CBA3AX, VYBA3BIBACT 3HAHMUA,
MOJIYYCHHBIC IIPpU HU3YUYCHUU PA3JIUYHBIX JUCHUIUIMH, YMECT QaHAJIMU3UPOBATH IIPAKTUUCCKUC
CUTyallul, HO JOIMYCKAaCT HCKOTOPBLIC MOTI'PCIIHOCTH. OtBert MOCTPOCH JIOTMYHO, MaTcpHall
H3J1aracTcsa XOpOolIrUM S3LIKOM, ITPUBJICKACTCA I/IH(pOpMaTI/IBHHﬁ u I/IJIJ'IIOCTpI/IPOBaHHHﬁ Marepuall,
HO IpHU OTBETC AOMYCKACT HC3HAUYUTCIIbHBIC OIJ_II/I6KI/I, HCTOYHOCTHU II0 Ha3BAHHBIM KPUTCPHAM,
KOTOPBIC HC HCKAKAKOT CYTH OTBCTA.



YAOBJIETBOPUTEJIBHO (3 6aaua)

OOyuaromuiicsi MOKa3bIBaeT c1ad0e 3HAHWE MATEPHAJIOB 3aHATHUN, OTCYTCTBYET JOJDKHAS
CBS3b MEXJY aHaJIM30M, apryMeHTauued W BbiBoJaMU. Ha mocTaBieHHblE BOIIPOCHI OTBEYAET
HEYBEPEHHO, JOIyCKaeT mnorpemHoctd. OOyuaromuiics BlaZieeT NPAKTUYECKUMHU HaBbIKaMU,
MpUBJIEKAeT WUIIOCTPATUBHBIM Marepuall, HO 4YYBCTBYeT ce0s HEYBEpEHHO IIpHU aHalIu3e
MEXJUCLUUIIMHAPHBIX CBsi3e. B oTBere He Bcerja MPUCYTCTBYET JIOTHUKA, apryMeEHTbI
IIPUBJIEKAIOTCSl HEAOCTATOYHO Beckue. Ha mocTaBiieHHbIE BONPOCH! 3aTPyIHSIETCS C OTBETaMH,
IIOKa3bIBAaET HEJIOCTATOYHO ITyOOKHE 3HAHMUSL.

HEYJAOBJIETBOPUTEJIBHO (2 6am1a)

OOyuaromuiics Moka3bIBaeT cinaldble 3HAHMUSI MAaTEPHAJIOB 3aHATUH, y4eOHON JUTEepaTyphl,
TEOPUM U TPAKTUKU TNPUMEHEHHs H3y4aeMoro BOIPOCa, HU3KUH YpPOBEHb KOMIIETEHTHOCTH,
HEYBEPEHHOE  Uu3J0KeHue Bompoca.  OOydaromuiicss  MoOKa3blBaeT  ciaalOblii  ypOBEHb
podeccHOHAIbHBIX 3HAHWM, 3aTPyIHSETCS MPH aHAIM3€ MpakTHYeCcKUx cuTyauui. He moxer
MIPUBECTH MpPUMEPHl U3 pealbHON MpakTUKU. HeyBepeHHO M JIOTHMYeCKH HEMOCiel0BaTEIbHO
n3naraet Marepuai. HempaBuibHO OTBeUaeT Ha BOMPOCHI WM 3aTPYJHSIETCS] C OTBETOM.

OneHka «OTJMYHO» BBICTABISETCS OOydaroleMycs, KOTJa JaHbl HCYEpIbIBAIONINE U
000CHOBAaHHbIE OTBETHl Ha BCE TIIOCTaBJIEHHbIE BOMIPOCHI, MPABWJIBHO U palMOHAIbHO (C
UCIOJIb30BAHMEM  pallMOHANbHBIX METOJUK) BBINOJHEHBl MPAKTUYECKUE 3aJaHUf; -CTYICHT
CaMOCTOSITEIBHO M  MPAaBWJIBHO pEHIWI NPAKTUYECKUE 3aJauH, YBEPEHHO, JIOTUYHO,
MIOCJIE0BATENIBHO U apryMEHTHPOBAHO M3JIaraji CBOE PEIIEHUE, MCIOJIb3yd COOTBETCTBYIOLIYIO
TEPMHUHOJIOTHIO; -B OTBETaX BBIAEISAJIOCH TIJIABHOE, BCE TEOPETUYECKHE TIOJOKEHHUS  YMEJO
YBSI3BIBATIUCH C TPEOOBAaHUSAMH PYKOBOASIIUX TIOKYMEHTOB; -OTBETHl ObUIM YETKUMU U KPATKUMU,
a MBICIIA U3Jarajuch B JIOTUYECKON MOCIEA0BATEIbHOCTU; -IIOKA3aHO YMEHUE CaMOCTOSITEIBHO
aHAJIM3UPOBaATh (AKThI, COOBITHS, SBJICHUS, IPOLECCHl B MX B3aMMOCBS3H M JIUAJICKTHYECKOM
Pa3BUTHUH.

6. MeToauyecKne MaTepHAJIbI 0 OCBOEHHUIO THCIIHIIIMHBI

YcTHBII onpoc. DTOT BUJ pabOTHI MPETyCMOTPEH Ha CEMHUHAPCKUX 3aHATHIX U BKIIOYAET B
ce0sl OTBETHI HAa BOTIPOCHI M OTBETHI MPH MPOBEpKe 3a1aHuil. CTyAeHTHI paclpesieliaioT B TpyIIIe
BOIIPOCHI M3 CIIMCKA BOIPOCOB ISl 00CYKJICHNUS B IJIaHE KaXKI0TO CEMUHAPCKOTO 3aHsTusl. OTBET
Ha BOIIPOC JJOJDKEH OBITh KPATKUM, TI0 CYLIECTBY U, KaK IMPAaBUIIO, HE MPEBBIMIAONINAM 3-X MHUHYT
MOHOJIOTHYECKOH pedn. ['0OTOBHTBCS K YCTHOMY ONpOCY IO IUTaHAM CEMHHApOB CIIEAYET MO
CIIMCKY OCHOBHOM M JIOTIOJTHUTENLHOM TuTepaTypbl. OTBET CTyICHTA ITPH MPOBEPKE MMCHMEHHOTO
JIOMAITHEro 33/IaHHs W3 TUIaHa CEMHHAPCKOTO 3aHSTHS SIBISETCS PAa3HOBHIHOCTBIO YCTHOTO
orpoca. Ha ceMMHapCKUX 3aHATUSAX TaKKe MPEIYCMOTPEHBI JONOJIHUTENBHbIE, KPOME JTOMAIIHEH
paboTsl, 3axanus. CobeceJoBaHKE IO IOMOTHUTEILHBIM BOIIPOCAM H JOTIOJTHUTEILHBIM 33 JaHUSM
Ha CEMHHAPCKUX 3aHATUSAX PaCCMaTPUBAETCS KaK YCTHBIH OIPOC.

TectupoBanme. IlpoBomuTcss MO BCeMy COMACPKAHUIO TUCHUILUIMHBI Ha  IOCIECTHHX
CEMUHAPCKHX 3aHATHSIX.

CamocTosiTenbpHas BHEayUTOpHAs padoTa Mo JUCHHUILIMHE MPETyCMaTPUBACT BHITIOIHEHNE
pedepara.

PabGota co cnuckom suteparypbl. OCHOBHaAs JIMTEpaTypa OCBaWBACTCS B IMOJHOM OOBEME.
JlonoTHUTEIbHAS TUTEPAaTYpa PEKOMEH/I0BaHa JIjIsl OCBOCHUS TeM 1-2.




7. YueOHas jquTepaTypa u pecypcbl HHPOPMAIMOHHO-TeJIeKOMMYHUKANMOHHO
cetu UHTepHeT

7.1. Ocnosnasn numepamypa
Hymkuna, Maits Pamunosna. PR u nponBmwkenne B MmapkeTuHre [DJIeKTpOHHBIA pecypc] :
KOMMYHUKAITUU U BO3/IEHCTBHE, TEXHOJIOTUH U TICUXOJIOTHS : y4e0. mocodue / M. P. Jlymkuna.
- OnektpoH. naH. - CI16.[u ap.] : [Turep, 2016. - 560 c.
EcukoBa, Mpuna BnagnmuposHa. I[loaroroBka M ycCHEmIHOE NPOBEIECHUE PEKIAMHBIX
KamnaHuii [ DnexTponsslii pecype] / U. B. EcuxoBsa. - 2-e u3. - DnexTpoH. naH. - M. : Jlamkos
u K [u gp.], 2016. - 159 c.
Jlosemn, Huxounac. Kpuas cripoca [DnexTponnbiit pecypc] : Kak ymMmHbIE KOMITAaHUHM HAXOSAT
IIEHHBIX KIUEHTOB : [mepeBo] / Hukomnac Jlosemn. - CI16.[u np.] : [Tutep, 2014. - 336 c.
Oiimep, Oubra KOHCTaHTMHOBHA.  YNPAaBIEHHE  PE3YJbTaTHBHOCTBIO  MAapKETHHIa
[DnexkTpoHHBIN pecypc] : yueOHHMK M MPaKTUKYM Juid OakanaBpuaTa M MarucTparypsl [IO
sxoHOM. HampasienusM| / O. K. Oitrep ; Ham. wcenen. yH-T Bpicmn. mik. SJKOHOMUKH. - 2-¢
W31, iepepad. u oM. - DIeKTpoH. naH. - M. : FOpaiit, 2018. - 350 c.
®ponos, 0. B. Ananus pe3yabTaToB MapKeTHHTOBBIX HCCIIeI0BaHUM B cucTeMe Statistica (Ha
npuMepax) [DnekTpoHHbIH pecypc| : monorpadus / FO.B. ®ponos, O.M. UrpyHona. -
DnekTpoH. aAaH. - M. : Pycaiinc, 2015. - 248 c.

7.2. /lononnumenvnas numepamypa
I'ynakosa O. B. KnneHTOOpHEHTHPOBAHHOCTh KOMIIAHUW HA POCCUICKOM PBIHKE : IeKIaparus
nmu peanbHOCTh? / O. B. I'ymakora, B. A. Pebs3una // Bectauk Cankr-IleTepOyprckoro
yauBepcuteta. Cep. Menemkment. - 2017. - N. 3. - C. 398-423
CanpaukoBa, Jlronmuna CepreeBHa. CoBpeMEHHbIE KOMMYHUKALIMOHHBIE TEXHOJOTHH B
Ou3Hece : YU4eOHMK ISl cirymaTesnei Mmaructparypsl u mporpamm MBA / JI. C. CanbHuKOBA ;
Mock. roc. uH-T MexayHap. oTHomeHui (YH-T) MUJL Poccun. - M. : Acnexkr Ilpecc, 2015. -
295 c.
Crapony6rneB, Banentun ®emopoBudu. MeXKyabTypHas KOMMYHHUKAIMs B OH3HECE U
npeAnpuHUMATENbCTBE : [louck AemoBoit UIEHTUIHOCTH : [y4eO.-mpakT. mocobue] / B. @.
Crapoay61es. - M. : Dkonomuxka, 2013. - 286 c.
TokapeB, bopuc EBrenbeBud. MapKeTUHTOBbIE HUCCIEOBAaHUS  PBHIHOYHBIX  HHII
WHHOBAIMOHHBIX TpoAykToB / b. E. Tokapes. - M. : Maructp [u ap.], 2017. - 271 c.

7.3. Hopmamuensle npagosvie 0OKyMeHmbl U UHAA NPAB08aAs UH(opmayus

HpI/I HU3YYCHHUU JUCHUIINIMHBI HOPMATUBHO-IIPABOBBIC TOKYMCHTBI HE UCITIOJIb3YIOTCH.

NoookrwbdPE

7.4. Humepnem-pecypcot
Kypnan «CoBeTHUK» - WWW.Sovetnik.ru
Kypuan «Coobmmenue» — http://www.soob.ru/
Kypuan «PR-Week» - http://www.prweek.com/uk/
Kypnan «O6opot» - http://www.oborot.ru/
http://www.prometeus.nsc.ru/biblio/spravka/pr.ssi
www.sovetnik.ru
http://www.krugosvet.ru/enc/gumanitarnye nauki/ekonomika_i_pravo/PABLIK RILESHN
Z_RR.html
http://www.marketing.spb.ru/read/article/a48.htm



http://www.sovetnik.ru/t_blank
http://www.soob.ru/
http://www.prweek.com/uk/
http://www.oborot.ru/
http://www.prometeus.nsc.ru/biblio/spravka/pr.ssi
http://www.sovetnik.ru/
http://www.krugosvet.ru/enc/gumanitarnye_nauki/ekonomika_i_pravo/PABLIK_RILESHNZ_RR.html
http://www.krugosvet.ru/enc/gumanitarnye_nauki/ekonomika_i_pravo/PABLIK_RILESHNZ_RR.html
http://www.marketing.spb.ru/read/article/a48.htm

9. http://www.aup.ru/books/m59/11.htm

10. http://prinfo.webzone.ru/PRPhilmgu.htm

11. http://ou.tsu.ru/hischool/vvedpr/gll.htm

12. http://grebennikon.ru/article-4KoS-91.html

13. http://www.dI5.ru/74-sozdanie-obshhestvennoj-reputacii-firmy-v.html
14. https://www.plerdy.com/ru

15. https://www.eurostudio.ru

16. http://reputazzi.com

7.5 Hnote ucmounuxu
C31Y pacmosaraetr J0CTYIIOM dYepe3 caiiT HayuHou Oubnmotexkm http://nwapa.spb.ru/ x

CJICTYFOIIIAM ITOAIMACHBIM 3JICKTPOHHBIM PECYpCaM:

Pyccroszviunvie pecypcoi

DNEeKTPOHHBIE YI€OHUKH AIEKTPOHHO-0nOmoTeuHou cucteMsl (ObC) «Aubyxkcey»

DNEeKTPOHHBIE YI€OHUKH AIEKTPOHHO-0nOmoTeuHou cuctemsl (ObC) «FOpatim»

DNEeKTPOHHBIE YI€OHUKH AIEKTPOHHO-0nOmmoTeuHou cuctemsl (ObC) «/lanby

HayuHo-mpakTtudeckue cratbd 1O (UHAHCAM W MEHEKMEHTY M3maTenbckoro jaoma

«bubnuomexa I'pebennuxosar

e CTaThM W3 TEPUOJWYCCKUX W3JIAHUH MO OOIIECTBCHHBIM M TYMaHUTAPHBIM Haykam «Hcm-
Bovroy

e  DHIMKIIONEANH, CIIOBAPH, CIIPABOYHUKHU « PyOpuKon»

e [losHbIe TEKCTHI auccepTanuii U aBTopedeparoB Drekmponuas bubiuomexa /Juccepmayuii
PT'b

e udopmanmonHo-npaBoBbie 0a3bl Koncyromanm niioc, I apanm.

AHnenosazviunvie pecypcol

e EBSCO Publishing — moctym kK MyJIbTHAMCIUIUTHHAPHBIM MTOJHOTEKCTOBBIM 0a3aM JTaHHBIX
Pa3IMYHbIX MHPOBBIX H3JIATENIbCTB MO OM3HECY, SKOHOMHKE, (hMHaHCaM, OyXraiaTepcKkomy
y4eTy, TyMaHUTapHBIM U €CTECTBEHHBIM 00JacTsIM 3HaHH, pedeparaM U MOJHBIM TEKCTaM
MyOIUKaIUil U3 HAYYHBIX U HAYYHO-TIOMYJISPHBIX JKYPHAJIOB;

e Emerald — xpynHeiimee MUpOBOE M31aTEIbCTBO, CICIUATH3UPYIOIIEECS HA 3JICKTPOHHBIX
XKypHasiax ¥ 0a3ax JAaHHBIX [0 APKOHOMHUKE M MEHEDKMEHTy. MMeeT cTaTyc OCHOBHOIO
UCTOYHUKA TNpodeccHoHanbHOW HH(pOpManMM s TNpenojaBaTesield, uccienoBareiae u
CHEIHAIMCTOB B 00JIACTH MEHEKMEHTA.

8. MarepunajibHO-TeXHHMYecKasi 0a3a, WHPOPMANMOHHbIE TEXHOJIOTHH, TPOrPaMMHOE
odecrnieyenne 1 NHGOPMANIMOHHbIE CTPABOYHBIE CHCTEMbI

Kypc BkitouaeT ucnoisib3oBaHue mporpammHoro odecrneuenusi Microsoft Excel, Microsoft
Word, Microsoft Power Point a1 HOArOTOBKM TEKCTOBOIO M TaOJIMYHOIO MaTepHaa,
rpadUuecKuX WILTIOCTPAIHH.

Metoabl 0OydYeHHS MPEINOJIaraloT HCIOJIb30BaHHE WH(POPMAIMOHHBIX TEXHOJIOTUH
(KOMIIBIOTEPHOE TECTUPOBAHUE, IEMOHCTPAIUS MYJIbTUMEIUNHBIX MAaTEPUATIOB).

3aneiictBoBaHbl HTEpHET-CEPBUCHI M DIIEKTPOHHBIE peCypchl (TIOMCKOBBIE CHCTEMBI,
ANIEKTPOHHAS TOYTa, MpodeCCHOHATbHbIE TeMaTH4YecKue 4aThl U (OPYMBI, CUCTEMBI ayluo U
BHUJICO KOH(EpeHIM, OHIAaWH OSHIMKIONEANU, CIPABOYHUKH, OMOTHMOTEKH, HIIEKTPOHHBIE
yueOHbIe U y4eOHO-METOIUIECKIE MaTepPHAIbI).

Komnvromepuvie u unghopmayuoHHo-KOMMYHUKAMUBHbIE CPEOCMEA.

Texnuyeckue cpeocmea 00yueHus
Taonuya 7

Ne HanmenoBaunue
n/



http://www.aup.ru/books/m59/11.htm
http://prinfo.webzone.ru/PRPhilmgu.htm
http://ou.tsu.ru/hischool/vvedpr/gl1.htm
http://grebennikon.ru/article-4KoS-91.html
http://www.dl5.ru/74-sozdanie-obshhestvennoj-reputacii-firmy-v.html
https://www.plerdy.com/ru
https://www.eurostudio.ru/
http://nwapa.spb.ru/

Crnenuanu3upoBaHHble  3albl Ui TNPOBEACHUS  JIGKIMHA,  000pyIOBaHHBIC
MYJIbTUMEAUNHON TEXHHUKOM, TO3BOJIIOLICH JEMOHCTPUPOBATh IIPE3CHTALMU U
IIPOCMATPUBATh KMHO U BUJIEO MAaTEPHUAIIBI.

CrienmanusupoBaHHasi MeO€llb U OPrCPEACTBA: ayJIUTOPUU U KOMIIBIOTEPHBIE KJIACCHI,
000py/1I0BaHHBIE [10CAI0YHBIMU MECTAMU.

Texnuueckue cpeacrBa OOy4eHMs: IEPCOHAIBHBIE KOMIIBIOTEPBI; KOMIIBIOTEPHbBIE
MIPOEKTOPHI; 3BYKOBBIE IMHAMHKH; TPOTpaMMHEIE cpeicTBa Microsoft.
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