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1. IlepeyeHb NJIaHHPYEMBbIX Pe3y/JbTATOB 00y4eHHSs 110 AUCUMILJIMHE, COOTHECEHHBIX €
IJIAHUPYEMbIMH pPe3yJIbTaTaMU OCBOEHHS MPOrPaMMBbl

1.1. Iucuummmnaa b1.B.07 «MeTtoapl TpoABHKEHUSI U MTPOIAYKW TOCTUHUYHBIX YCIIYT» 00CCIeYHBAET
OBJIQJICHUE CIEAYIOIIMMHU KOMIIETEHIUSIMH C YYETOM dTara:

Kona HaumeHnoBanue Kon HauMeHoBaHUE KOMIIOHEHTA
KOMIIETEeHI[M U KOMIIETeHIIMH KOMIIOHEHTA KOMIIETeHI[M U
KOMIIETEHINH
CriocoOeH MpUMEHSTh
CrocobeH K pa3paboTKe u
CICIMATU3UPOBAHHBIC TIPOTPAMMHEIC
peanu3anuy ON3HeC-TIAHOB
B TESTENBHOCTH MPOMYKTHI U 0a3bI JAHHBIX IS
[IKP-4 . IIKP-4.2 pa3paboTKH M peanu3aIiii On3HeC-
opraHu3anuii chepsl
TTAHOB B OpTraHu3ausax chepsl
TOCTETIPUAMCTBA U
TOCTENPUUMCTBA U OOIIECTBEHHOTO
0OIIIECTBEHHOTO MTUTAHWUSI
MUTAHUS.

1.2. B pe3ynbTaTe OCBOCHUS TUCIHUILINHBI Y CTYIEHTOB JOJDKHBI OBITh C(HOPMUPOBAHBI:

OTD/TD Kon Pe3yabTarsl 00yueHus
KOMIIOHECHTA
KOMIIETCHIIMU
B/03.6 I1KP-4.2 Ha ypoBHe 3HaHMii: TeopeTHmueckue OCHOBHI MAapKETHHTa TOCTHHUYHOTO
Kourposs u MpeanpusiTvs; PEIHOK TOCTUHHYHBIX YCIYT M €r0 KOMIIOHEHTHI; OCOOCHHOCTH
OLICHKA KOHKYPEHITUI
3¢ eKTHBHOCTH . -
Ha ypoBHe ymeHmMii: OIcHHBATh PHIHKU CObITa, OTPEOUTENICH, KIIMCHTOB,
ACTTCILHOCTH KOHKYPEHTOB TOCTHHUYHOTO PBIHKA; BRIOMpaTh 1 mpuMeHATh 3 (peKTHBHBIE
ACapTaMCHTOB
(cnyG, METO/IbI u TEXHOJIOTHUU poaax TOCTUHUYHBIX MPOAYKTOB,
OT/IEJIOB) COOTBETCTBYIOIIUX 3aIlpOcaM MoTpeOuTenei
FOCTUHUYHOTO HA YpoBHe HaBbIKOB: HaBbikamMu (¢opMUpOBaHUS H  POJBHKCHUS
KOMILIEKCA TOCTUHUYHOTO TPOJYKTa, COOTBETCTBYIOIIETO 3ampocaM MOTpeOuTenei;
03.6 MeTogaMy MApKETHHIOBBIX HCCIEIOBAHUNM TOCTUHUYHOIO MPEANPUATHUSA;
B . .
Kortpom 1 [Mpuémamu 3pGHEKTUBHBIX MPOJIAXK TOCTUHUYHOTO MPOYKTA, PEKIIAMBI
OIICHKA
3¢ eKTHBHOCTH
JACATCIIBHOCTH
JACapTaMCHTOB
(cyx0,
OT/IEJIOB)
MPEATIPUATHS
IUTaHUuA

O0BbeM TUCHUATLINHBI

Ob6mas TPYJOEMKOCTh

2. O6bemM H MecTO JMCHHUILIHHBI B cTpykType OII BO

JUCHUITIINHBI COCTAaBJIICT 3 3a4YC€THBIX CANHUIL,

108 akamemMuyeckux yacos/ 81 acTp. yacoB Ha OYHOU U 3209HOU (hopMe 00yUeHUSI.

Ounasn hopma odyuenusn

Bun pa6orsl TpyaoemkocTs
(B akaa.yacax)
OO01asi Tpy10eMKOCTh 108/81




KonTakTHas padora ¢ npenogaBaresiem 48/36
2/1,5 4. KOHCYAbTALMS
Jlexuun 16/12
IIpakTrHueckue 3aHsATUs 32/24
CamocrosiTesbHasi padoTa 58/43,5

KoHuTtpoJsb

Buipl Texymiero KOHTpoJs

YcTHbIH onpoc, 3cce (Hokinan uim pedepar), Tect

(I)opMa HpOMe)RyTO‘lHOﬁ aTTeCTalluMn

3aueT ¢ OLIeHKOM — 7 cemecTp

3aounasn popma odyuenusn

Buna padornbi TpynoemkocTh
(B akaja.4acax)
O01masi TPy10eMKOCTh 108/81
KonTakTHas padora ¢ npenogaBaresem 8/6
2/1,5 4. KOHCYJAbTALMS
Jlexkuun 2/1,5
[IpakTHyeckue 3aHsATH 6/4,5
CamocrositesibHas padora 94/70,5
KonTpoJsb 4/3

Bu bl TCKYIICTO KOHTPOJIA

YcTHBIN onpoc, cce (Jokia uiu pedepart), TecT

dopma NPoMeKYTOUYHOI ATTEeCTANNH

3ader ¢ orieHKOM — 9 cemecTp

Mecto aucunmimnsl B ctpykrype OII BO

VYuebnas mucummnaa b1.B.07 «MeToasl MpoABMKEHUS M MPOJAKU TOCTUHUYHBIX YCITYT»
BXOJUT B BapUaTHBHYI 4acTb (4acTb, (popMHUpyeMas y4YaCTHHKAMU OOpa30oBaTEIbHBIX OTHOILEHHIA)
bnox 1 «/{ucuuninnsl (MOAyIH)» OCHOBHON 00pa30BaTeIbHOM MPOrpamMMBl.

[lenpto yueOnoit Bb1.B.07  «MeToabl NpOJABMKEHUS M MPOJAKU TOCTUHHUYHBIX YCIIYT»
SBJIAETCS: TOHMMAHHUE OCHOB CO3/IaHUSl M (DYHKIMOHUPOBAHUS CHCTEMBI NPOJBHKEHUS M IMPOJAX
TOCTUHUYHBIX YCIYT, MOATOTOBUTH CTYAEHTOB K NPAKTUYECKOMY HCIIOJIB30BAHMIO MapKETHHIOBBIX
CPEICTB B NMPOJBUKEHUU U MPOJakax TOCTUHUYHBIX YCIYT, PACKpPBITh METOJbI U MpPHUEMbI BEICHUS
PO TOCTUHUYHBIX YCIYr Ha BHYTPEHHUX M MEXIYHAPOJTHBIX PhIHKaX, CIIOCOOBI OpraHM3aluu U
poBeeHus pekyiaMbl, Meponpusituil Public Relations u Publicity B roctTuHnuHOM HHIYCTpUH.

3aaqaMy JUCLUIUINHBI SABIISIOTCS:

1. popmupoBaHue y CTYACHTOB OCHOBHBIX HAaBBIKOB, KOTOpPbIE JOKEH MMETh MPOQecCHOoHal
TOCTMHUYHOTO JIeNa JJIsl YCHEeIHONW paboThl O CBOEH CHEeUaIbHOCTH.

2. ¢dopmupoBaHME KOMIUIEKCa 3HAHUA W NPAKTHUYECKUX HABBIKOB M0 NPOABMKEHHUIO H
npojaxam B creruduueckoid o0nactu cdepsl yciayr — FOCTUHUYHOM MHIYCTPUH, HEOOXOIUMBIX U
JOCTaTOYHBIX Kak JJisg Oosee yriyOJE€HHOTO M3ydeHHUs JTaHHOTO Mpo(ecCHOHAIBHOIO HAlpaBiIeHMUS,
TaK U U1 IPUMEHEHHUS UX B PEAJIbHOM MPAaKTUKE TOCTUHUYHBIX NPEATIPUATHI.

JlucuuninHa OCHOBBIBAETCS HA 3HAHMM CIIEAYIOIIUX AMCHUIUINH: « DKOHOMHKA chephl yCIyr
rOCTENPUUMCTBA», «I OCTUHUYHBIN MEHEIPKMEHT»

Hucnunnuna yuTtaeTcs Ha 4 Kypce B 7 ceMecTpe 1Mo ouHoi (hopme oOydeHus u B 9 cemecTpe Ha
5 Kypce 1o 3a04HOi Gopme 00yueHHS.

@DopMBbI TPOMEKYTOUHOM aTTeCTAI[MN B COOTBETCTBUU C YYEOHBIM IJIAHOM — 3a4ET C OLIEHKOM.

JlucuumvHa MOXKET peau30BBIBAThCS C MPUMEHEHHEM JIMCTAaHIMOHHBIX 00pa3oBaTeIbHbIX
texHonoruii (nanee — J10T).



I[OCTYH K CUCTEMC NUCTAHIIMOHHBIX 06pa30BaTCJII:HLIX TCXHOHOFI/Iﬁ OcyH_[eCTBJISIeTCSI KaXXIbIM
00yJaronmMcsl CaMOCTOSITEIHFHO C JIF0OOTO yCcTpoiicTBa Ha moprane: https://Ims.ranepa.ru/. [Tapons u
JIOTHH K TMYHOMY KaOMHETY / IpO(IIII0 MPEJOCTABISACTCS CTYICHTY B IeKaHATE.

Bce ¢opmbl TeKyIero KOHTPOJIS, MPOBOJUMBIC B CHCTEME JHUCTAHIIMOHHOTO OOYYCHHS,
OLICHHUBAKOTCA B CHUCTCMEC OUCTAHIIMOHHOI'O 06yquI/151. I[OCTYH K BHUICO H MaTepI/IaJIaM JICKI.IPIIZ
MIPEJIOCTABIIACTCS B TEUCHUE BCero ceMectpa. JlocTyn K KakI0My BHIY pabOT M KOJMYECTBO MOIBITOK
Ha BBINIOJIHGHUE 3a/JaHUS TPEJOCTABISCTCS HAa OrPAHWMYEHHOE BPEMs COTJIACHO pErJIaMEHTY
JTUCHMILTMHBI, onyonukoBanHoMy B CJ1O. IlpemnogaBaTelib OIEHUBACT BBIMOIHCHHBIC O0YYalOIIUMCS
paboTel He o3aHee 10 pabounx IHEH Mocae OKOHYAHUS CPOKA BBITIOTHEHUS.

3. Coaep:kaHue M CTPYKTYPA JMCHUIIIHHBI
3.1.Cmpyxkmypa oucyuniunot
Ounasa popma odyuenus

O0beM TUCHUIIINHDI, Yac.
®opma
KonTakTHas paGora TeKyIIero
Bcero 00y4arommuxcsi ¢ MpenojgaBaTejieM KOHTPOJIsI
Ne n/m Haumenopanue remel 4acoB 10 BU/aM y4eOHBIX 3aHATHH] CP ycrmeBaemocTH®,
JIP/IO TPOMEKyTOYHO
.JI/I[OT Tﬂ H3/I[OT aTrecTalumu
[Inan MapkKeTMHra — OCHOBA
Tena ] | OPTAHH3ALHA CHCTEMBI 18 3 5 10 VO, 5(11. P)
MPOJBUKEHUS U NPOJAK YCIIyT
B TOCTUHUYHON MHIyCTPUU
Tema2 | JIMUHL [DOJDKA  yCIyr B 19 3 6 10 | vo,n5(1P)
TOCTUHUYHOU UHAYCTPUU
Tema 3 TCHGQ)OHHaHVHpOI{a)Ka yCIIyT B 16 ! 5 10 vO. 5(1L, P)
TOCTUHHYHOU MHIYCTPUHU
Tewma 4 | IPOA@X IPOMYKIMH H yCIIyT 18 3 5 10 VO, 3(11, P)
pECTOpaHOB U OapoB
Tema 5 [Iponmaxka GaHKETHBIX 3aJI0B U 18 3 5 10 VO, (1L P)
KOH(EPEHII-3aJI0B
[IpumeneHue €KJIaMHBIX
P P . YO, 3(1L,P),
Tema 6 | cpencrs B TOCTHHHUYHOHU 19 3 6 8 T
WHIYCTPUHU
[IpomexyTouHast aTTecTaius 3auer ¢
Koncynabranus —2 /1,5 .
OLICHKOM
Bcero (akaaem. /acTpoHOM. 4acoB): 108/81 16/12 ‘ ‘ 32/24 ‘ ‘ 58/43,5
3aounasn hpopma odyuenusn
O0bemM QUCHUILIMHDI, Yac. ®opma
KonrakrHas pa6ora TeKymero
Ne i/ HaumMmeHoBaHue TeMbI Beero 00y4YaroIIHUXCH ¢ IMpenogaBaTejaemM KouTpo.IA
) yacoB y p o CP ycnesaemocTu®,
10 BH/IaM Y4eOHbIX 3aHATHI TPOMesKyTOuHOI
J/A0T | Jp/A0T | N3/40T arrecratui

IInan MapkKeTMHra — OCHOBa
Tema 1 | opranuzanuu CUCTEMBI 12 2 10 YO, 3(1, P)
MPOABMKEHHUS U IPOJIAXK yCIyT




B TOCTUHUYHOUN UHIyCTpUU
Tema 2 | JIHUHA% UpOMDKE yCIyr B 12 2 10 | YO,3(1 P)
TOCTUHUYHON UHIYCTPUU
Tema 3 TCHCQJOHHaH“HpOI{a)Ka YCIyT B B ) 10 YO, (1, P)
TOCTHHUYHOW WHAYCTPUU
Tema 4 | [IPOAIKA NPOZYKIHK 1 yCIyr 16 2 14 | YO,5(1 P)
pecTopaHoB U 6apoB
Tema 5 [Mponaka GaHKETHBIX 3aJ0B H 25 )5 VO, DL P)
KOH()EPEHII-32JI0B
IIpumenenue peKJIaMHBIX
Tema 6 | cpencrs B TOCTHHUYHOU 25 25 Yo, ST(H’ P),
UHIYCTPUHU
IIpomexyTouHas aTTecTa
P r e 4/3 Koncyabramus —2 /1,5 3auer cu
OLICHKOM
Bcero (akaaem. /acTpoHOM. 4acoB): 108/81 2/1,5 6/4,5 ‘ 94/70,5

Hcnonp3yemple COKpanieHus:

JI — 3aHATHUS JISKUWOHHOTO THIA (JICKIUH M MHBIC Y4eOHbIe 3aHATHUS, NPEAyCMaTPUBAIOIINE NPEUMYILECTBEHHYIO
nepenavyy y4eOHOH MHGOpMaIUM IEeNaroriyecKuMH pa0OTHHKAaMH OpraHM3aldM M (WIHM) JIMIAaMH, OPUBICKaCMBIMH
OpraHM3alMel K peatn3anui 00pa3oBaTebHbIX IIPOTPAMM Ha HHBIX YCIOBHUAX, OOy4arommmes)';

JIP — maGopatopHele paboThl (BUI 3aHATHI CEMUHAPCKOTO THIIA)?;

I13 — npakTHYecKHe 3aHATUs (BUbI 3aHATHI CEMMHAPCKOTO THUIIA 33 UCKJIIOUEHHEM J1abopaTOpHBIX padoT)?;

JOT — 3aHsTHS, TPOBOAMMBIE C IPUMEHEHHUEM JTUCTAaHLIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHH, B TOM YHCIE C
MPUMEHEHNEM BUPTYAIbHBIX aHAJIIOTOB NPO(ECCHOHANTLHOM e TeTbHOCTH.

CP — camocrosiTenbHast paboTta, ocyliecTBisieMas 0e3 y4acTusi melaroruideckux pabOTHHKOB OpraHu3anuu u (Hiiu)
JIML, TPUBJIEKaeMbIX OpraHu3alueil K peanu3anni 00pa3oBaTeNbHBIX IPOrPaMM Ha HHBIX YCIOBHAX

Hpumeuanue: *YO — ycmuwiii onpoc, CP — camocmosmenvhas paboma, ([, P) — scce (0oknao,
pegpepam), T — mecm

3.2.ConepxaHue IMCUMILTHHBI

Tema 1. Ilnan MapKeTHHra — OCHOBAa OPraHM3ALMM CHCTEMBbI NPOJABHUKCHHS W INPOAAK
YCJIyT B TOCTUHMYHOM HHAYCTPUH

Opranuzanys MapKeTHHIOBOM I'PYMIBI. JTalbl COCTABIEHUS IUIaHa MapkeTuHra. [Iposenenue
MAapKCTHHI'OBOT'O ayauTa. BI)I60p LECJICBBIX PEIHKOB. HOSI/IIII/IOHI/IpOBaHI/Ie TOCTUHHUYHOI'O NPCAIIPUATHUA.
Omnpenenenre MapKeTUHIOBBIX Lieiel. Pa3paboTka u BHeApeHUE IUIaHOB JesTeabHOCTH. KOHTpob U
OIICHKA IlIaHa MapKETHHI'a Ha TOCTUHUYHBIX NPCANPUATHAX.

Tema 2. JInunasi npoAaska ycJayr B rOCTHHHYHOW MHAYCTPUH

OHpGI[GJ'[CHI/Ie INOTCHIUAJIBHBIX KIIMECHTOB I'OCTUHHUYHBIX HpGI[HprITHfI. HOI[FOTOBKa TOpFOBOﬁ
npeszeHTtauuy. [IpoBeneHrne TOproBoi Mpe3eHTaluK: OTKPBITUE IIPE3EHTALMK, BOBJIICUEHUE KIIMEHTA B
mnmpouecc MNpe3CHTaAlWr, IMPE3CHTAaud TOCTUHUYHBIX YCIIYI, IIPCOJO0JICHUC B03pa)K€HI/1ﬁ KJIMEHTA,

! A63an 2 nynkra 31 Tlopsiaka opraHu3au M OCYLIECTBIEHHS 00PAa30BaTENLHON JIEATEILHOCTH MO 00pa3oBaTebHbIM
nporpamMmaM  BBICHIETO 00pa3oBaHMS — TIporpaMMaM OakajaBpuaTa, IporpaMmMaM CIEHUaJIUTEeTa, I[porpaMmam
MarucTpaTypsl, yTBEp)KICHHOTO npukazoM MunHoOpHayku Poccum ot 05 ampens 2017 r. Ne 301 (pexn. ot 17.08.2020)
(3apeructpupoBan Muntoctom Pocecnn 14 mtons 2017r., peructpannonusiii Ne 47415)

2 CM. a63an 2 nynkra 31 TTopska OpraHu3aniy U OCYIIECTBICHHS! 00Pa30BATENBHOM JIEITENBHOCTH 110 00Pa30BaTEILHBIM
mporpaMMaM BBICIIETO 00pa3oBaHMS — MporpaMMaM OakajgaBpuaTa, NIpOTrpaMMaM CIICIHATUTETa, IporpaMmam
MarucTpaTypbl, YTBEpKISHHOTO mpukazoM MmunoOpHaykn Poccum ot 05 ampems 2017 r. Ne 301 (pexn. ot 17.08.2020)
(3apeructpupoBan Munrocrom Poccrn 14 mromns 2017r., peructpanmonHsrit Ne 47415)

3 Cwm. a63an 2 nmynkra 31 ITopsaka opranu3anyu 1 OCYIIECTBICHUS 00Pa30BaTENLHON AEATENLHOCTH MO 00Pa30BaATENbLHBIM
mporpaMMaM BBICIIETO 00pa3oBaHHs — MporpaMMaMm OakajgaBpHara, IporpaMMaM CIEIHAJINTETa, IporpaMmmam
MarucTpaTypbl, YTBEpKISHHOTO mpukazoM MunoOpHaykn Poccum ot 05 ampems 2017 r. Ne 301 (pexn. ot 17.08.2020)
(3apeructpupoBan Muntoctom Pocecnn 14 ntons 2017r., peructpannonnsiii Ne 47415)



3aKpBITHE TMPE3CHTAIUU W TMOocieaymas pabora ¢ kiueHToM. [loBbIIeHHE TPOU3BOAUTEIHLHOCTH
MPOJaX B TOCTUHUYHON MHAYCTPHUHU.

Tema 3. TeseponHasi MpPoaka yCJIyr B TOCTHHHYHOM WHIYCTPUH

OcHoBbl o0meHust o Tenedony. Tenedonusiii 3TukeT. HeoOxoauMple HaBBIKM OOIIEHUS IO
tenedony. Ucxonsmme TeneoHHbIC 3BOHKH: ONPEISICHNE TOTSHIIMATBHBIX KIIMEHTOB FOCTUHUYHBIX
NpeanpusaTHii, Ha3HAUYE€HHWE JIEeJOBBIX BCTpEY, MpoJaka TOCTUHHYHBIX YCIYT, HpPOABIKEHUE
TOCTHHUYHBIX YCIIYT, YCTAaHOBJIEHHWE OOpaTHOM CBsi3M C KiIMeHToM, oOecrneyenue Public Relations B
roCTUHUYHON uHAycTpuu. llocTymaromue TeneQoHHbIE 3BOHKH: OpPOHMpPOBaHHE TOCTHHHYHBIX
HOMEpOB, OTKIMKMA Ha peKjamy, TOUCK crpaBoyHoi wuHpopmamuu. OpraHuzanus TenedoHHON
MPOJAXKH YCIYT B TOCTUHUYHON UHTyCTPHH.

Tema 4. [Ipoaaxa NpoAyKIMHU U YCJIYT PeCTOPAHOB U 6apoB

[To3unmonupoBanue pecTopaHoB U 0apoB. Mepuannai3unr Oato1 U HanuTKoB. [IpoaBuxkeHue
INPOAYKIIMH U YCIYI pecTopaHoB U OapoB. Opranuzamusi Bo3BpaTHOro OusHeca. [lesTeabHOCTH 1O
00CITy’KMBaHHUIO KJIMEHTOB Ha MPEINPUATUAX MUTAHUS B TOCTUHUYHON UHAYCTPUU.

Tema S. [Ipoaa:ka GaHKeTHBIX 32J10B U KOH(epeH3a/10B

Opranuzanusa mnpojaax OaHKETHBIX 3ajoB. Pa3paGoTka miana mnpoxaaxu. Iloaroroska
nepconaina. [Iponenypa npogaxu. [locnenyromas padora ¢ kineHToM. Buabl 1 MeTOABI PO OIrO
u HanutkoB. OpraHu3anus Nnpojax KoH(epeHI-3a10B. Bumel u o0ycTpoilcTBO KOH(DEpeHII-3aI0B.
BbporupoBanue koH(pEpeHI-3aJI0B. YTIpaBJICHUE IPOBEJACHUEM JICJIOBBIX BCTPEYd B TOCTHHUYHOU
UHIYCTPUU.

Tema 6. [IpuMeHeHUEe PeKJIAMHBIX CPEJACTB B TOCTHHHYHOMH MHIYCTPUH

HapyxHast pexiiamMa: BbIBECKa NPEIIPUSTHS, PEKIAMHBIC IIUTHI, a(UIlM, TpaHCIAPAHTHI,
JJNIEKTPOHHBIC Ta0JO, 3KpaHbBI, BBHICTABOYHBIC CTCHIBI. BcromoraTelbHBIE CPEACTBA HAPYKHOU
pexnambl. [lewatHas peknama. Pexnama B razerax: BBIOOp Ta3eThl; pa3MeEIICHHE PEKIAMHOIO
oOpareHusi; TO3UIMOHUPOBAHNWE PEKIAMHBIX OOBSIBJICHHIA, ONpEACIiCHue pa3Mepa M JU3aiH
pPEKJIaMHOTO OOpallleHUs; COCTAaBJICHHWE TEKCTa PEKJIaMHOTO OOpalleHHs; OIeHKa pPEeKIaMHbBIX
oOpamiennii. Pexkiama B KypHajax: THIIBI JKypHAJOB; pa3padoTKa 3(PQPEKTHBHOTO PEKIAMHOTO
oOpareHust; co3ganue Gororpapuueckoro UMumKa. PekiiamMa B crieluanbHBIX M3AAHUSIX: KaTallorax,
CIpaBOYHHKAX, eKerogHukax. OneHka 3¢G(EKTUBHOCTH I€YaTHOH pekiambl. [Ipsmas mouToBas
pexnama (Direct Mail Advertising). PaszpaGorka Direct Mail kammanuu: co3gaHue «poduiis
knueHTay; Tunbl Direct Mail kammanwmii. Co3qaHue peksiaMHBIX OOpalieHui JUisl MpsSMOM MOYTOBOM
pacceuiki. Opranusaiys npoiecca npsMon moYToBoi pexinambl. AHanu3 a¢dextuBHoctu Direct Mail
KaMIaHuid. AyauoBHu3yalibHas pekiama. PekiamMa Ha paauo: BBIOOpP paguoOCTaHIUU; pa3paboTka
peKIaMHOro oOpaleHus IS pPaauo; CTOMMOCTh PEKJIaMbl Ha pPaauo; aHaau3 3(PQPEeKTUBHOCTH
peKJIaMHOM KaMIaHUM Ha paauo. Peknama Ha TeNEBHIECHUU: BBIOOpP TEIEKOMIIaHUU; pa3paboTka
pEeKIaMHOTO OOpamieHusi I TEJICBUIACHHS, CTOMMOCTh pEKJIaMbl Ha TEJICBHJICHUU; HW3MEPCHHE
3¢(}HEeKTUBHOCTH pEKJIaMHOW KaMIaHWM Ha TeJNeBHACHWU. Bumeopekiama: BHICOOPOIIIOPHI,
BHJcOKypHaNbl. KommbploTepHas pekiiaMa B TOCTHHHUYHON WHAYCTPUU — TIEPCICKTUBHBIA BUJI
pEKIIaMBbl.

4. Martepuajbl TeKyLIero KOHTPOJIsi yCIeBaeMOCTH 00y4aroIuXxcst
4.1.B xone peanuzaumu gucuumiiuHel b1.B.07 «MeTtoasl npoJBHKEHUS U MPOJAXH FOCTUHUYHBIX
YCIYT» UCTIOJIBb3YIOTCS CIEIYIOIIME METO bl TEKYILEr0 KOHTPOJIS YCIIEBAEMOCTH 00YUaIOIIUXCSl:

Tema u/mam paznen MeToabl TEKYLIEr0 KOHTPOJIS
yCnneBaeMoCTH
IIman MapkeTHHTa — OCHOBA OpPTaHW3aIMA CHUCTEMBI
Tewma 1 MPOJBWKEHUA U MNPOAAXK YCIAYr B TOCTUHUYHOU YCTHBIN OMpoc, 3cce (TOKIaI Wi pedepart)
UHIYCTPUU
Tema 2 Jlnganaas npogaka yCIIyr B TOCTHHUYHON WHIYCTPHH YCTHBIIT 01poc, acce (noknan win pedepar)

TenepoHHass mpojaka YCIyr B TOCTUHHYHOMN
UHAYCTpUHU

Tema 3 YCTHBIN OTpoc, 3cce (AoKIaa uin pedepar)




Tema 4 ITpogaka MpOAYKIUK U YCIIYT PECTOPaHOB U OAPOB YCTHBIN OMpoc¢, occe (MOKIa nim pedepar)

Tema 5 ITpogaka GaHKETHBIX 3aJ10B U KOH(EPEHI[-3aJI0B YCTHBI# o1poc, acce (oknan uin pedepar)

Tema 6 IIpuMeHeHNe pPEKIIAMHBIX CPEACTB B TOCTHHHYHOM YCTHBIN OIpoc, acce (ToKIa ui pedepar),
WHAYCTPUHU TECT

B cnywae peanuzanuu mucrumuivabsl B JJOT dopmar 3amanuii agantupoBaH i TIATHOPMEL
Moodle.

4.2. TunoBbie MaTepUaJIbl TEKYIIEr0 KOHTPOJISI YCIIEeBAeMOCTH 00y4ar0IIMXCS.

Tema 1
Bonpocs! 1J1s1 caMONIpOBepPKH:

Hznoxncume meopemuueckue OCHO6bL NO OAHHOU  meme (Oaiime  OnpeoeneHus,

nepeuuciume u Hazoeume) u 000CHyiime (apcymenmupyiime u npoOemMoHcCmpupyiime) ceoe
OMmHOWeHue K OAHHOU meme (Ha KOHKPEemHoM npumepe).
1. Ha kakoifi BpeMeHHON mepHuoj pa3padarbiBaeTCs IUIAH MapKeTHMHra Ha TOCTUHUYHBIX
npeanpusaTHsax? 2. OxapakTepu3yiiTe OCHOBHBIC ATaIlbl Pa3pabOTKH IIaHa MapkeTuHra. 3. Uto takoe
MapKETUHIOBBIM ayUT U KaKOBBI €r0 OCHOBHBIE cocTaBiitomue? 4. Kakue 1enn npeciaenyer aHaaus
KoHKypeHnuu? 5. Uto Takoe «mpodmip kiueHTa»? Kakylo MHPOpMannio MOXHO HAlTH B 3TOM
JOKyMEHTe?

3agaHus AJasi cCaMOCTOATENbHONH padotbl: 1. [IpoBecTH MapKETUHIOBBIM ayauT JUIsl KOHKPETHOTO
TOCTUHUYHOTO Tpeanpustus. 2. IlpoBecTn aHamuM3 KOHKYPEHTOB JUIsi KOHKPETHOTO TOCTHHUYHOTO
npeanpusTusa. 3. CocTaBUTh «IpoPIb KIWEHTa» JJII KOHKPETHOTO TOCTHHHUYHOTO MPEINPHUATHS. 4.
Pa3paboraTe [ONTOCpPOYHBIC, CPEIHECPOYHBIE H KPATKOCPOUYHBIC MAPKETUHTOBBIC MEIH IS
KOHKPETHOTO TOCTHHUYHOrO mpeanpusatus. 5. IlpoaHanu3upoBaTb MapKETHHTOBBIA OOJKET
KOHKPETHOT'O TOCTHHUYHOTO MPEAIPUSITHS.

TemaTuka pedeparTos, 10KIa10B, Icce

Cobepume ungopmayuio no npeonodceHHol meme, cucmemamusupyime ee, coeiatime
8b1600DL U NPEONOJACUME UCNONL30BAHUE.
1. Opranuzanust 1 GyHKIMOHUPOBAHNE MapKETUHIOBOW IPYMIbI HA TOCTUHUYHBIX MPEINPUATHIX (Ha
IpUMepe KOHKPETHOTO TOCTUHHUYHOro mnpennpustus). 2. [IpoBeneHne MapKeTHHrOBOro ayJauTa Ha
TOCTMHUYHBIX HOPEANpUATHIX (Ha TpuMepe KOHKPETHOrO TOCTUHUYHOTO MpeanpusTs). 3.
CocraBiieHne M peanu3alMsl IUIaHa MapKETMHIa HAa TOCTMHUYHBIX MNPEINpHIATHIX (HAa HpUMepe
KOHKPETHOTO TOCTMHMYHOrO npeanpustus). 4. [To3unmoHnpoBanne roOCTHHUYHBIX NPENNPUATHH (Ha
IpUMepe KOHKPETHOTO TOCTUHUYHOTO npeanpusatusi). 5. KoHTpoabs 1 oleHKa miaHa MapKeTHHIa Ha
TOCTUHUYHBIX MIPEANPUATHAX (Ha MPUMEPE KOHKPETHOIO TOCTUHUYHOTO IPEAIPUSTHS).

Tema 2
Bomnpocsl 1u1s caMonpoBepKu:

Hznoncume meopemuueckue OCHO6bL NnO  OAHHOU  meme (Oaiime  OnpeoeneHus,

nepeyucaume u Hazoeume) u 000CHyiime (apeymenmupyiime u npooemoHcmpupyiime) ceoe
OmHOWEeHUue K OAHHOI meme (Ha KOHKPEmHOM npumepe).
1. Yro npencrasisieT coO0# TMUHas Ipojaka yCIyr B TOCTUHUYHON uHAycTpun? 2. OxapakTepusynre
OCHOBHBIE THUIIBl JIMYHBIX MPOJAX B TFOCTMHWYHOW MHAYCTpuu. 3. IlpuBenaure nepedeHp u Aaite
XapaKTepUCTHKY OCHOBHBIX KaTeropuil HeBepOaJbHbIX KoMMyHuKanuil. 4. Ilepeunciaute u
OXapakTepU3yiTe ATalbl MPOBEACHUS TOProBod mpe3eHTanuu. 5. Kakumu JaHHBIMH HEOOXOAMMO
o0nazaTh I YCIEITHOTO MPOBEACHUS MTPE3CHTAIINNA?

3agaHus I caMOCTOSITeIbHOM padoThl: 1. OnpeneauTs NOTEHUUATbHBIX KJIMEHTOB TOCTUHUYHOTO
INpeaNnpHUATHs (Ha IPUMEpPE KOHKPETHOTO TOCTMHMYHOTO mpeanpusatus). 2. IIoarotoBurs TOproByro
MPE3EHTAIMIO YCIYI TOCTUHUYHOIO TNpeanpuatvs (Ha MpUMepe KOHKPETHOTO TOCTHUHUYHOIO
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npennpusaTus). 3. [IpoaeMoHCTpUpOBaTh OTKPHITHE TOPIOBOM MPE3EHTALMU U BOBJIEUYEHUE KIUEHTA B
IpoLeCcC MPE3EHTAMK YCIyr TOCTUHUYHOTO NMPEeANpUaTUs (Ha MpUMepe KOHKPETHOTO FOCTHHUYHOIO
npeanpustus). 4. Ilpoananu3upoBaTh BO3MOKHBIE BO3PAKEHUS KIIMEHTA M CIIOCOOBI X MPEOA0JICHUS
B XOZ€ IpPOBEACHUS NPE3EHTALUU YCIYI TOCTMHUYHOIO MNPEANpHsTUs (Ha IpuMepe KOHKPETHOIo
TOCTHHUYHOTO npennpusatusi). 5. CocTaBUTh NporpaMMy mocienyromeil paboTsl ¢ KIMEHTOM IOCie
IIPOBEICHUS IIPE3EHTAlMM YCIYyr TOCTHHUYHOIO Mpeanpuatuss (Ha IpuMepe KOHKPETHOIro
TOCTUHUYHOI'O IIPEIIPUSITHS).

TemaTuka pedeparTos, 10KIa10B, IcCe

Cobepume ungopmayuro no npeonroNCeHHoU meme, cucmemamusupyiime ee, coeiatime
8b160ODL U NPEONOACUME UCNONL30BAHUE.
1. OcHOBHBIE THUIIBI JIUYHBIX MPOJAK B TOCTHHUYHOH MHAYCTpUH. 2. BepOanbHble U HeBepOalbHbIC
KOMMYHHUKAIIMM U HMX HCIOJb30BaHHE B TOCTMHUYHOW mHAycTpuu. 3. IloaroroBka u mpoBeaeHue
MPE3CHTAIlMH YCIIYT TOCTUHUYHOTO mpeanpustusi. 4. TUIbl BO3paK€HUH KIMEHTOB M CIIOCOOBI MX
NPEOJOJICHUS] TpPH TPOBEACHUHM JIMYHOM MPOAAXH TOCTHHUYHBIX yciyr. 5. [loBblnenue
MIPOU3BOIUTEIILHOCTH MPOaK B TOCTUHUYHOM WHTYCTPHH.

Tema 3
Bomnpocsl 11 caMonpoBepKu:

H3znoxcume meopemuyeckue oOCHO8bl HO OAHHOU meme (Oalime  onpeodeneHus,

nepeuucaume u Hazoeume) u 000CHyime (apcymenmupyiime u npooemoHcmpupyiime) ceoe
OmHouweHue K OAHHOU meme (Ha KOHKPemHom npumepe).
1. O0BsicHUTE 3HAUEHWE dTUKeTa TeaedOHHOro oOmeHus. 2. Ha kakue xaTeropuu moapa3aeistoTcs
ucxoasmume TenedoHHbIe 3BOHKM HAa TOCTMHUYHBIX mpeanpusatusx? 3. Kakue HaBBIKM HEOOXOAUMBI
MPU  OCYIIECTBICHUU TEICPOHHBIX 3BOHKOB C IICJIbIO OMNPECICHUS MOTCHIIMAIBHBIX KIUEHTOB
TOCTUHUYHBIX mnpeAnpusatuii? 4. OxapakTepus3yHTe OCHOBHBIE CTaIuU IPOBEICHUS TelePOHHBIX
pa3roBOpOB 0 HA3HAYEHMIO JEJOBBIX BCTped. 5. B uem 3akitouaeTcsi OCHOBHOE pasziiMuMe MEXy
Te’aeOHHBIMH 3BOHKAMU C LIEIbI0 IPOAAKU TOCTUHUYHBIX YCIAYT U C HENbI0 UX MPOBUKCHHUS?

3aganusa  anA  camocrosiTeIbHO padorbl: 1. OxapakTepuszoBaTb U IPOAEMOHCTPUPOBATH
HE00X0/MMBble HaBBIKM OO1IeHUs 1o TenedoHy. 2. CoCTaBUTh IUIAaH U CMOJECIUPOBATh TeJIe(OHHYIO
Oecemy TO OIpENEeNeHUI0 TOTEHIMAIbHBIX KIMEHTOB TOCTHHHYHOTO MPEIANPUATHS (Ha TMpuMepe
KOHKPETHOTO TOCTMHHYHOro mnpeanpusatus). 3. CocTaBuTh IMJaH M CMOJEIUPOBATh Tele(OHHYIO
Oecemy TO TPOJBMKEHUIO TOCTHHHYHBIX YCIyr (Ha TpUMepe KOHKPETHOTO TOCTHHHUYHOTO
MPEIIPUATHS).

TemarTnka pedeparos, 10KJIaA0B, Icce

Cobepume ungopmayuro no  npeonroANCeHHOU meme, cucmemamusupylime ee, coenatime
8b1600bL U NPEONOACUME UCNONb30BAHUE.
1. TenedoHHBIN 3TUKET B TOCTUHUYHOW UHIYCTpHUH. 2. TUNBI M Ha3HAYEHHE UCXOALINX TeIePOHHBIX
3BOHKOB Ha TOCTMHUYHBIX HOpeANnpusATHAX. 3. TUMbl M Ha3HAu€HUE MOCTYMAIOUINX Tele(pOHHBIX
3BOHKOB Ha TOCTHHUYHBIX TNpEANpHATHsX. 4. MeTombl W TpUEMBl aKTHBHOTO CIYIIAHUS TIPU
MpOBe/IeHUH TelaeOHHBIX Oeces.

Tema 4
Bomnpocsl 1u1st caMonpoBepKu:

H3noxcume meopemuueckue OCHOGbL nO OaHHOU  meme (Oaitme  onpeodenenus,
nepeuuciume u Hazoeume) u 000CHyiime (apcymenmupyiime u npoOemoHcmpupyiime) ceoe
OmHOWeHue K OaHHOI meme (Ha KOHKPEmHOM npumepe).

1. IlepeuncnuTe UCTOYHUKHA WH(GOPMAIMH JJISI COCTABICHUS «IPpoduisi TocTs» pectopana. 2. Kakue
(bakTopbl HEOOXOJMMO YUUTHIBATh MPU aHAIM3e KOHKYPEHIMU Ha pbhIHKE pecrtopaHoB? 3. Kakue
W3MEHCHHUS MMPOU30IUIA B MOTPEOUTEIHECKUX MPEANOYTCHUSAX U MPUBBIYKAX KIMEHTOB PECTOPAHOB 3a
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nocienuue roael? 4. OxapakTepusyiiTe OCHOBHbIE MapKETHHTOBBIE 3JIEMEHTHI Tpoliecca pa3paboTKu
MeH1o. 5. Kakue npuembl KOMIOHOBKH MPOIYKIIMH PECTOPAHOB CIIOCOOCTBYIOT YBEIMUYEHHUIO TPOAaK?

3aganusi AJIsi caMOCTOSITeILHOI padoThi: 1. Pa3paborarh cTpaTeruro MO3UITMOHUPOBAHMS JIJIS
KOHKPETHOTO MpeAnpusTHs nutanus. 2. McciaenoBaTs MepyaH ai3uHT OJIFO]I ¥ HATUTKOB (HA MIpUMEpe
KOHKPETHOTrO npeanpusaTus nutanus). 3. [IpoaHanu3upoBaTh KOHKYPEHIIMIO HA MOCKOBCKOM DPBIHKE
pectopanHbiX ycuyr. 4. Ommcarth W TpOaHAIM3WPOBATH OPTaHU3AIMIO BO3BPATHOTO OM3HEca Ha
NPEANPUITHAX TUTAHUS (Ha IpUMepe KOHKPETHOTO NMpeAnpusITHs nmutanus). 5. [IpogeMoHCcTpupoBaTh
¥ TIpoBeCTH (DYHKIIMOHAIBHBIM aHATN3 OPTaHW3aIUH JCITeILHOCTH MO OOCITYKMBAHUIO KIMEHTOB Ha
NPEANPUIATHAX MUTAHKS (HAa IPUMEPE KOHKPETHOTO PEANPUATHS ITUTAHHMS ).

TemaTtuka pedeparosB, 10KJI10B, ICCE

Cobepume ungopmayuio no npeooNCeHHOU meMme, cucmemamusupyiume ee, coeraiime
86160061 U NPEOIOAHCUME UCNONIb30BAHUE.
1. TTo3unroHUpOBaHUE PECTOPAHOB W OAPOB HA PBIHKE YCIYr TOCTENPUUMCTBA. 2. MepuaHaai3uHr
OJII0/] ¥ HAITUTKOB B pecTopaHax u Oapax. 3. [IpoaBmkeHne NPOAYKIIMH H YCIYT PECTOPAHOB U 0apoB.
4. Opranu3anys BO3BPaTHOTO OM3HECA HA MPEANPUATHSIX ITUTAHHS.

Tema §
Bonpocsl 11 caMonpoBepKu:

H3znoorcume  meopemuyeckue OCHO8bl N0  OAHHOU  meme (Oaiime  onpedenexHus,

nepeuuciume u Hazoeume) u 000CHyime (apymenmupyiume u npooemoHcmpupyiime) ceoe
OmHoOwenHue K OGHHOU meme (Ha KOHKPEemHoM npumepe).
1. Tlouemy npuOBLTE OT MPOBEACHUS OAHKETHBIX MEPONPUSTHN YacTO MPEBHIIACT MPUOBLTHL OT
OCHOBHOH JIeATENILHOCTH pecTopana npu roctunuie? 2. Kakas ¢opma OaHKETHOro 0OCITYyKHBaHUS
aBiseTcs Haubosee pacupoctpanéunoit? 3. Ilepeuncnure JOMKHOCTHBIE 00S3aHHOCTH YIIPABIISAIONIETO
OankeTHOW ciry)k00i. 4. OxapakTepusyiiTe OCHOBHbIE (YHKIMHM TOJpPA3JeICHU KeWTepuHra Ha
MpEANPUITUSIX TOCTUHUYHON MHAycTpuu. 5. Ha3oBUTE 1 packpoiiTe cofep:kaHue OCHOBHBIX pa3/iesioB
MapKETUHIOBOTO IJIaHa OT/eJa KEHTepUHTa.

3aganus nis camocrosiTeJbHON padorhl: 1. [IpogeMoHCTprpoBaTh U MpOBECTH (DYHKIIMOHAIBHBIN
aHaJIu3 OpraHU3aluu MpojaX OaHKETHbIX 3aJ]0B (Ha MpUMEpEe KOHKPETHOTO0 T'OCTUHUYHOIO
npennpustus). 2. Pa3paboTtarh miaH mnpojax OaHKETHBIX 3aJ0B (Ha NpUMEpe KOHKPETHOIo
roctuHu4HOro npeanpustus). 13 3. IlpogemMoHCcTpupoBaTh U NMpoBecTH (YHKIIMOHAJIBHBIA aHAIU3
OpraHu3aIMK MPOAaX KOH(pEPEeHI[-3aJI0B (Ha MpUMepe KOHKPETHOIO0 TOCTUHUYHOTO MPEeANpusTHs). 4.
Pazpaborate maH mnpomax KoH(pepeHI-3aI0B (Ha NOpUMepe KOHKPETHOIO TOCTUHHUYHOIO
npeanpustus). 5. MccnenoBars M mpoaHaIM3UpOBaTh YIpPaBICHHUE MPOBEJCHUEM JEJIOBBIX BCTpEY B
TOCTUHUYHON UHAYCTPUU (HA IpUMEpPe KOHKPETHOTO TOCTUHUYHOTO MPEANPUSATHUS).

Tematuka pedeparos, 10K/1210B, Icce

Cobepume ungopmayuio no npeoyodceHHOl meme, cucmemamusupyume ee, coenavime
8b1600DL U NPEONOJACUME UCNONL30BAHUE.
1. Opranu3zanus npofax OaHKETHBIX 3aJI0B HA MPEINPUATHUSAX TOCTUHUYHOW MHIYCTPUHU (HA MpUMEpe
KOHKPETHOIO0 TOCTHMHHUYHOIO mpeanpustus). 2. OpraHuzauus MoApa3Je/ieHnid KeWTepuHra Ha
NPEANPUATHIX TOCTUHUYHOW MHIYCTPUH (Ha MPpUMEpPe KOHKPETHOTO FOCTHHUYHOIO MPeanpusiTus). 3.
Pa3paboTrka miaHa mpojax OaHKETHBIX 3aJI0B M KOH(EpeHI-3a70B Ha MPEIIPUSITUSIX TOCTHHHUYHOM
UHAYCTpUM (Ha TMpHUMepe KOHKPETHOIO0 TOCTUHHYHOrO mpeanpustus). 4. Bugsl u 0o0ycTpoicTBO
OaHKETHBIX 3aJI0B U KOH(EPEHII-3aJI0B Ha MNPEANpUATHAX TOCTUHHUYHOW HMHIYCTPUHM (Ha MpHUMepe
KOHKPETHOTO TOCTMHHYHOIO MpEeANnpusATus). 5. VYIpaBlieHHWE NPOBEJEHUEM JEJIOBBIX BCTPEY B
TOCTUHUYHON UHAYCTPHHU.

Tema 6
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Bonpocsl 11 caMONpOBEpPKU:

H3znoxcume meopemuyeckue oOCHO8bl NhO OAHHOU meme (Oalime  onpedenenHus,
nepeuuciume u Hazoeume) u 000CHyime (apZymeHmupyiime u npoOemMoHcmpupyiime) ceoe
OmHouwieHue K OGHHOU meme (Ha KOHKPEemHoM npumepe).

1. Kakue Qaxkropbl HEOOXOIMMO YYUTHIBATH MPU PA3MEUICHUN HAPYKHOW PEKIaMbl NPEANPUSTHN
FOCTUHUYHOM mHAyctpun? 2. IlpuBeaurte npumepsl BCIIOMOTATENbHBIX CPEICTB HAPYKHOU PEKIIAMBI.
3. Kakue 0coOEHHOCTHM HMEET pEKIaMHpPOBAHWE MAEATEIbHOCTH TOCTHHUYHBIX MPEINPUATHH B
CHelHANIbHBIX W3/IaHusAX (KaTallorax, CIpaBOYHMKAX, exeroanukax)? 4. Ha3oBure MeToapl OLEHKU
¢ deKTUBHOCTH TMedyaTHOW peknambl. 5. Kak co3maércs pekiamHoe oOpalleHue NpearpHusITuit
TOCTUHUYHOW UHIYCTPHUU VISl IPSAMOM MOYTOBOM PACCHUIKU?

3aganus 1A caMOCTOSITEJbHOM padoThi: 1. OnucaTe ¥ MpoaHAIM3UPOBATH HAPYKHYIO peKiIamy
TOCTHHUYHBIX MPEIIPUATHH (Ha IpUMepe KOHKPETHOTO TOCTUHUYHOTO npeanpustus). 2. Pazpaborats
IU3allH U TEKCT PEKJIaMHOIr0 OOpalleHUs TOCTUHUYHOIO MNpeanpuaTvs (Ha mpuMepe KOHKPETHOIO
TOCTHHUYHOTO npeanpusatus). 3. OueHuts 3>PPEeKTHBHOCTh IMEYATHOW pPEKJIIAMbl TOCTHHHUYHOTO
OpeanpusaTis (Ha mpuMepe KOHKPETHOTO TOCTUHUYHOTO mpennpustus). 4. PazpaboraTh KaMmaHUIO
npsiMOit TouTOBOM pacceutku Direct Mail st TOCTHHUYHOTO TpeAnpHUATHS (Ha TPUMEpe KOHKPETHOTO
TOCTUHUYHOTO mpennpustus). 5. I[IlponeMoHCTpUpOBaTE W MPOAHAIU3UPOBATH KOMIIBIOTEPHYIO
peKIamMy FOCTUHUYHOIO PeAnpUsITUs (Ha IPUMEPE KOHKPETHOTO FTOCTUHUYHOIO IIPEIIPUSITHS).

Tematuka pedepartos, 10K;1a10B, Icce

Cobepume ungopmayuio no npeoyloNCeHHOU memMe, cucmemamuzupyume ee, coenatime
86160061 U NPEONIOAHCUME UCNONIb30BAHUE.
1. Wcnonp3oBaHue HapyXHOW peKJIaMbl MPEANPUATUSIMU TOCTUHUYHOW HMHIYCTpUU (HA MpUMeEpe
KOHKpPETHOI0 TOCTUHHYHOrO mnpeanpusatusi). 2. IleyaTHas pekinama B TOCTUHUYHOM HHIYCTpUH. 3.
Opranu3zaiys npoiecca IpsiMOi MOYTOBOM peKJiaMbl Ha MPEANPUATUSX TOCTUHUYHON MHIYCTpUH (Ha
IpUMepe KOHKPETHOIO TOCTUHUYHOTO MPEAIPUATHSA ).

IIpumepsbl TeCTOB 1JIs1 KOHTPOJIS 3HAHUI

1. Kakoe u3 CIIEAYIOIIUX  YTBEPXKICHHUH O TeneoHHON  OnuI-TIpoaaxe ycayr
TOCTETIPUMMCTBA SIBJIIETCSI BEPHBIM?

a) tenedoHHas OHI-TPoAaka BO3MOKHA TOJIBKO Ha MPEINPUATHSAX, BIaICIOIIINX
KOMIIBIOTEPHBIM U TEJIEMapKETUHTOBBIM 000PYA0BaHUEM

b) COTPYAHUKH, YUACTBYIOIIHE B TeJIe(POHHON ONUII-TIPOAAKE, JOJKHBI 001a1aTh OMBITOM U OBITH
00y4eHbI TEXHUKE MTPOAAK

c) TF000H COTPYTHUK  TPEANPUSTHS WHAYCTPUH  TOCTEIIPUUMCTBA MOYKET y4acCTBOBATh B
Tene(OHHBIX OJIUI-TTPOAaXKax

2. Hcnonbp30BaHne NOCTEPOB B 1000 FOCTUHUIIBI ISl 03HAKOMJIEHHSI TOCTEN C YCIyraMy U
000pY0BaHUSAMHU MPENIPUATHUS SBISIETCS IPUMEPOM:

a) BHYTPEHHET0 MepUaH ali3uHTa

b) NPUBJICUEHUS LIEIEBBIX TPYIIT rOCTei

C) TPAH3UTHON PEKIIAMBI

3. "BbI cka3anm, 4To HOMepa B Hallel TocTUHULE KoM(OpTHBI, BepHO? U1 BBI pu3HaIN

pacnojoKeHue Hallell TOCTUHUIIBI YA00HBIM. Mory s 3ape3epBUpOBaTh IPOBEACHHUE €KETOTHOMN
KoH(epeHIMH Bariel koprnopauuu Ha 20 nekadpsa?". DTo BbICKa3bIBAHUE SBJISETCS IPUMEPOM:

a) OKOHYaHUS TeleOHHON MPOJaKU MyTeM IPEANO0JI0KEHUS

b) OKOHYaHUs TeNe(OHHON MPOIaXKH MTyTEM CEPHH HE3HAUUTENbHBIX COTJIAIlleHHH

C) OKOHYaHUs Tesle(OHHON MPOJaku MyTeM 0003peHUs

4. Kakoii Tun pexnamsl sBisieTcs Hanbosee 3h(HEeKTUBHBIM U1 TPEANPHUATUN C OTpaHUYCHHBIM

PEKJIaMHBIM OIOIKETOM?
a) TEJIEBU3MOHHAS peKIaMa
b) JKypHaJIbHas peKiiaMma



a)
b)

c)

COBMCCTHAA pCKiamMa
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Kakoe wu3 crenyrommx yTBEpKICHUM SBISETCS BEPHBIM IO OTHOIIECHHUIO K JKypHajgam?
OOJIBITMHCTBO KYPHAJIOB HAIEJIEHO Ha OOIIYIO Ay TUTOPHIO
OOJIBIIMHCTBO JKYPHAJIOB SIBJISIFOTCS OOIIEHAIIMOHATIbHBIMU
JKYpHAaJIbl UMEIOT COKPAIICHHBIN MePHUO/1 UCTIOIb30BAHUS IO CPABHEHHUIO C ra3eTaMu

Kpurtepuu oneHnBanus

OuneHouHbIE cpecTBa IHoxa3zarenun Kpurepun
Onenku Onenku
VYeTHsli ompoc e KOppeKTHOCTb U IOJIHOTA OTBETOB CioxHbIi BOIIpOC:
TOJTIHBIH, Pa3BEpHYTHIN,

o0ocHoBaHHBIH oTBeT — 10
OamioB

IIpaBunbHBIN, HO
HE  apryMEHTUPOBaHHBIN
OTBET — 5 6aoB

HesepHelil otBeT —
0 6amnoB
OO0bIuHbIH BOTIPOC:

TIOJTHEIH,
Pa3BEpHYTHIN,
0o0ocHOBaHHBI OTBEeT — 4
Oamta

[IpaBunpHEI, HO
HE  apryMEHTHUPOBaHHBIN
oTBeT — 2 Oanna

HeBepHelil otBeT —
0 Gammos.
ITIpocroii Bonpoc:

[IpaBunbHBIA OTBET
— 1 Oa;

HenpasunbHelii
otBeT — () 6anoB

Pedepar ® AKTyallbHOCTbH IIPOOJIEMBI 1 TEMBI ® HOBU3HA poOIeMbI
e I[IOJHOTA ¥ IIIyOUHA PACKPBITHS OCHOBHBIX | MaX - 5 6aiioB
TOHATHIA TPOOIEMBI ® CTCNeHb PacKphITUS
e yMeHue paboTath ¢  JuTeparypoi, | CYIIHOCTH npoOneMbl max
CHCTEMATH3HpOBAaTh W CTPYKTYPHUPOBAThH | - > OasoB
MaTepual e 000CHOBaHHOCTH
® TPaMOTHOCTb U KyJIbTypa U3II0KEHUS BBIOOpA MCTOYHHKOB MaX.
— 5 6annos
e coluoneHue
TpeOoBaHMIA K
opopmiieHu0. max - 2
0asu1oB
Occe Conepxanue padoThI MOJIHOCTBIO | 3 Oaiia

COOTBETCTBYET TEME;

- INIyOOKO M apryMEHTHPOBAHO PAaCKPBIBACTCS

TEMa, YTO CBUACTEIBCTBYET 00

MPOOJIEMBI u
MaTepHaoB,

OTJINYHOM 3HaHUU
JIOTIOJIHUTEIbHBIX
HEOOXOIUMBIX IS

€C OCBCHICHHA, YMCHHUC MOCJIAaTh BbIBOAbI M
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00001IeHN S,

- CTpOﬁHOC IO KOMIIO3UIINH, JIOTHYCCKOC U
IIOCJICA0BATCIIBHOC U3JI0KCHHUC

MBICJICH;

- yetko cdopmynaupoBaHa mpodiema 3cce,
CBSI3HO 1 TTOJTHO JTOKA3bIBAaeTCS

BBIHBHHYTLIﬁ TE3HC,

- HalMCaHO IPaBUJIBHBIM JIMTCPATYPHBIM
SI3BIKOM U CTHIIMCTUYCCKH

COOTBETCTBYET CO/ICPKAHUIO;
- (hakTHYECKME OMIMOKHA OTCYTCTBYIOT;

- JOCTUTHYTO CMBICIIOBOC €AMHCTBO TEKCTA,
JOIIOJIHUTCIIBHO

HCIIOJIB3YIOIETOCA MaTCpuralia.

- 3aK/IIIOYCHUC COACPKHUT BBIBOJBI, JIOTHYHO
BBITCKAIOIIHE U3 COACPIKAHUA

OCHOBHOH YacCTH.

JlocTaTouHO ~ MOMTHO U YOEAUTEIbHO
pacKpbIBaeTCs TeMa C HE3HAUYUTEIIbHBIMU

OTKJIIOHCHHAMMU OT HEC,

- oOHapy)XMBAa[OTCSI ~ XOpOIIME  3HAHUS
JUTEPATypPHOTO MaTepuana, u APyrux

HCTOYHUKOB IO TEME COYUMHCHUA U YMECHHE
IIOJIB30BAaThCs UMHU IJIA 000CHOBaHUS

CBOMX MBICIIEH, a TaKKe HelaTbh BBIBOABI M
0000IIICHHS;

- JIOTMYeCKoe U  TIOCIeI0BaTelIbHOE
M3TIOKEHUE TEKCTa pabOTHL;

- YETKO chopMyIIUpOBaH Te3uCc,
COOTBETCTBYIOILMI TEME JCCe;

- B OCHOBHOM 4YacTH JIOTUYHO, CBA3HO, HO
HEOOCTAaTOYHO ITOJTHO

JOKa3bIBaCTCA BLI,I[BHHyTLIﬁ TE3UC,

- HAIMMCAaHO MPABWIBHBIM JIMTCPATYPHBIM
SA3BIKOM, CTHJIMCTHYCCKU

COOTBETCTBYET CO/ICPKAHUIO;

- HUMCIOTCA CAUHUYHBIC (I)aKTI/IT-IeCKI/Ie
HCTOYHOCTH,

- HUMCIOTCAd HE3HAYUTCIIbHLIC HAPYUICHUA
IOCJICA0BAaTCIIbHOCTHU B U3JIOKCHUHN

MBICTICH;

- 3aKJIFOYEHUE COACPIKUT BBIBOJBI, JIOTUYHO
BBITEKAIOIINE U3 COAEPIKaAHUS

OCHOBHOM YaCTH.

Tema B OCHOBHOM PaCKpbIBACTCA;

- @aH BEpHbIA, HO OJHOCTOPOHHUU WIIU
HEJ0CTAaTOYHO ITOJIHELIM OTBET HA

TEeMy;
- JONYyLIEHBbl OTKJIOHEHUS OT Hee WU

2 Oamia

1 6ain

0 6amwioB




15

OTACIBHBIC OIIMOKH B U3JI0KEHUU
(baKTI/I‘-IeCKOFO Matcpuala,

- OOHapy»XHUBACeTCsl HEJOCTATOYHOE YMEHUE
JIeJIaTh BRIBOABI K 000OIIEHNSI;

- MaTtepuajl u3jiaracTcsa J0CTaToO4YHO JIOTMYHO,
HO UMCIOTCA OTACIIbHBIC

HapymeHusd MOCJICa0BATCIIBHOCTHU

BBIPaXXCHUA MLICHeﬁ;

- BBIBOJAbI HE€ IIOJIHOCTBIO COOTBETCTBYIOT
COACPIKAHUTIO OCHOBHOM YaCTH.

Tema He pacKpbITa, 4YTO CBHUACTCILCTBYCT O
IMOBECPXHOCTHOM

3HAHMU;

- COCTOUT M3 MyTAaHOTO MepecKa3a OTIACIbHbBIX
COOBITHH, O€3 BBIBOJA U

0000I11IEHHI;

- XapaKTepUu3yercs CIIy4ailHbIM
PacIoyIoKEeHUEM MaTepuaia, OTCYTCTBUEM

CBA3U MEXIY YaCTAMHU,
- BEIBOJIBI HE BEITEKAIOT M3 OCHOBHOM qacTH,

- MHorouucieHHsre(60-100%)
3aUMCTBOBaHUs TEKCTa u3 ApyTrux
HWCTOYHUKOB;

- OTJIMYaeTCcs HaJWu4heM TIpyOBbIX pPEYeBBIX
OIINOOK.

Hoxuman e cobOmoxaenue pernamenra (10-12 mun.); Kaxaplit KpuTepuii OleHKH
e XapakTep HCTOYHUKOB (0Ooylee  Tpex | mOKIaza OIEHHBAeTCA B 2,5
HCTOYHHUKOB, HCIIOJIb30BAaHUE MCTOPHYECKHX | Oamma,  Makcumym 10
JIOKyMEHTOB, MOHOTpadUIeCKO U | OaIoB  3a  JIOKIAA  C
MIEPUOINIECKOM INTEPaTypPHl); Mpe3eHTalUEH.
e [o/a4ya Matepuaa (Ipe3eHTaIus); Honyckaercs He Oonee
® OTBECTHI Ha BOIIPOCHI (Bmagenue | TPEX AOKIANOB B CEMECTP
MaTEpHaIoM). (Bcero mo 30 6amioB)

TectupoBanue NPOLEHT TIPABUIIbHBIX OTBETOB HAa BOMPOCHI | Menee 60% — 0 Gasuios;

TECTAa.

61 - 75% — 16 Gamnos;
76 - 90% — 18 Gamnos;
91 - 100% — 20 6am0B.

5. OueHouHbIe MaTepuaJibl l'lpOMe)KyTO‘-lHOi/i arrecTanm no JIMCHUMIJInHe

5.1. 3a4eT ¢ oueHKOH MPOBOAUTCS C MPUMEHEHHEM CJIEIYIOIIHX MeTOA0B (CPeICTB):
3aueT ¢ OLIEHKOW MPOBOIUTCS C IPUMEHEHHEM MeTo/a (CpeCTBa) YCTHBIC OTBETHI Ha BOMIPOCHI
OwyieTa U CUTYyaIlMOHHAS 3aja4a.
[Ipu mpoBeneHWH SK3aMEHAa BO3MOXKHO HCIIOJIb30BAHHME TUCTAHIIMOHHBIX OOpa30BaTEIbHBIX

texHosoruit (nanee - 10T).

5.2. OueHo4HbIe MaTEePHAJIBI IPOMEKYTOYHOM aTTeCTALMU

Kommnonent ITpomexyTOYHBIN/KIH04YEBOM Kpwurepnii onenuBanus
KOMIIETCHI[UH HHINKATOP
IKP-4.2: Opranusyer MpoLECC ITonHOCTBIO MOHMMAET U Ha BBICOKOM
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Kommnonent ITpomexyTOYHBIN/KIH0YEBOM Kpurepnii onennBanus
KOMIIeTeHIIUH HHIUKATOP
Crocob6en MIPUMEHATH | IOUCKA, aHalln3a, CHCTEMATH3alluY | yDOBHE BHIOMPAET ONTUMAIBHYIO CTPYKTYpPY
CrieiuaJIn3upOBaHHBIC u 0T60pa I/IH(bOpMaHI/II/I, Ou3HeC-IIaHa B 3aBUCUMOCTHU OoT €ro

MPOTPaMMHBIC  TIPOAYKTHI
U 0a3pl ITAHHBIX UIA
pa3paboTKH U peaTr3aliuu

OU3HEC-TIaHOB B
OpraHU3aMAIX chepnr
TOCTENPUUMCTBA u

00ILIECTBEHHOIO ITUTAHU.

HeoOXOOMMOHN I oOecIieueHus
pa3paboTKH W peaau3aluyd Ou3Hec-
TUTAHOB B c(hepe TOCTeNnpUUMCTBA U
OOIIIECTBEHHOr'O ITUTAHUS.
ITpumensier
CIICIUATU3UPOBAHHBIC
MPOrpaMMHBIC TPOAYKTHI M 0a3bl

JAHHBIX  JISI  pa3paboTKu |
peanm3anid  OWM3HEC-TUIAHOB B
OpraHH3aIMsIX cepbl

roCTCIIPUUMCTBA U O6IHGCTBCHHOFO
IIUTaHWA.

Ha3HAa4YCHHA, BJIaJACTh MCTOJAaMH aHajlu3a H

OLICHKH SKOHOMMYECKMX U  COLMAIBHBIX
YCIIOBUM Ha OCYILIECTBISIEMYIO
MPEAIPUHAMATENBCKYIO JIEATENbHOCT,
OLICHUBATh pHUcKH, JOXOAHOCTh u

3¢ (EeKTUBHOCTh TPUHUMACMBIX (PMHAHCOBBIX
Y UHBECTUIIMOHHBIX PEIICHHIA.

Ha BBICOKOM YPOBHE yMeeT
OCYILIECTBIISITh PACYET PHIHOYHBIX PHCKOB;
MPOTHO3UPOBATH u PacCcUUTHIBATH
BEPOSTHOCTHYIO Mepy PUCKOB c
HCIIOJIb30BAaHHUEM PAa3IMYHBIX METOJIOB.

IlonHOCTRIO BIaJCET HaBBIKAMH
aHanM3a CYOBEKTOB pBIHKA, KOHBIOHKTYPBI
PBIHKA, MOTPEOUTETHCKON
YIOBICTBOPCHHOCTH, [IOBEIECHUS
MoTpeOuTENeH 3KOHOMHUYECKUX OJIar ¢ y4eTOM
BJIMSIHUSL JIMHAMHYECKHX IPOIECCOB HA WX

CTPYKTYDY.

TunoBble OlleHOYHbIE MaTepHuaJIbl I[pOMQ)KYTO‘IHOﬁ aTTeCTallumn
Tunoesote 680NRPOCHL K 3a4emy C OMeHKOﬁ

H3znooicume meopemuyeckue OCHO8bL NO OAHHOU meme U 000CHyUme (apeymeHmupyime u
npoodemMoHCmpupylime) ceoe omuouleHue K OGHHOU meme (Ha KOHKPEemHOM npumepe):

1. [TpyHUMIIBI OpraHM3allMM MApKETUHIOBOM TPYIIIBI HAa TOCTHHHYHBIX
MPEANPUATHIX

2. OcHOBHBIE 3Talbl Pa3pabOTKH MJIaHA MApKETHHTa

3. MapKeTHHIOBBIN ayJIUT ¥ €r0 OCHOBHBIE COCTABIISAIOIINE

4. AHanu3 KOHKYpEHIIMU U METOJIbI €T0 NIPOBEIECHUS

3. «IIpoduip knveHTa»: onpezaeneHue; HHGOPMaLKs, COAEPKAIIAsACT B 3TOM
JOKYMEHTE

6. OcHOBHBIE CTpaTEruy MO3UIIMOHUPOBAHMSI TOCTUHUYHOTO MIPEITPUSITUS

7. TpeboBanus1, npeabsBisieMble K pa3pab0TKe MapKETUHIOBBIX IIeJIeH

8. MeTonbl  yCTaHOBIEHUS MapKETHHroBoro Oropkera. Hawmyumwmit tun
MapKETUHTOBOTO OrO/IKEeTa JJIs MPEANPHUATUN TOCTUHUYHON HHAYCTPHH

9. JInynas npojaxa yciayr B FOCTUHUYHOW MHIYCTPUH

10.  OcHOBHBIE THUIIBI JINYHBIX MPOJIaXK B TOCTHHUYHOW HHIYCTPHUH

11. [lepeuenp © XapakTepUCTHKAa OCHOBHBIX KaTeropuil HeBepOabHBIX
KOMMYHUKaUN

12. OTansl IPOBEIECHHS TOPrOBOM NTPE3ECHTALNN

13.  laHHbIe, HEOOXOIUMBIE JUIS YCTICIIHOTO MPOBEJCHUS TPE3eHTAINN

14. ITpuemsl, HCIIOJIb3yEMBIE areHTaMu o JINYHBIM

npoaaxxam B

15.

TOCTUHUYHON UHIYCTPUU
IIpn4arHBI BO3MOKHOI'O CpBIBA MPOBEAEHUS TOPTrOBOM MPE3EHTAUN

Oo0pa3zen cuTyallMoOHHOM 3a1a4M (Keiica) K 3a4€Ty C OleHKOM

Ipoananuzupyiime ungopmayuio, onpedeirume, YCmaHogume u yKaxjcume ceoe omuouleHue K

3ampoHymou meme, cghopmyaupytime omeemsl Ha 60NPOCHI.
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3aganue 1. YacTHbII mOpennpuHUMATETh KYNUI JBYXITAKHOE 3[aHUE C O00sM3aTeIbHBIM
YCIIOBHEM COXPAaHUTh MPOQHIIb pecTopaHa. B 31aHum pacroiarairch: Ha MEpBOM ITaKe — PECTOpaH,
0ap, UTPOBBIC aBTOMATHI, OWIbSPJ, HAa BTOpOM — rocTuHHIA Ha 10 HOMepoB. Pecropan HaxomuTcs B
KPU3UCHON CHUTYyallMl: Y HEro HHU3KUi 000-pOT KamuTana, Y3KUH acCOPTUMEHT OJIOJ W HAIUTKOB,
HEKBAJIM(DUIIMPOBAHHBIN TepcoHaAN. 3arpy3ka roctuHuIlsl cocraBisieT 10 %. Kakue mMapKeTHHTOBBIC
peleHust He0OOXO0AMMO MPUHATH HOBOMY BJIAJICIIBITY ISl BBIXOJA U3 Kpu3uca?

3ananue 2. Ha ocHOBE TeOpeTHYECKHMX JAHHBIX, a Takke myonukanuii B CMUW HazoBuTe u
MPOaHATH3UPYHTE OCHOBHBIC TPOOJIEMBbI MAPKETUHTA TOCTUHUYHBIX YCIyT B JICHMHTpaackoi o01acTy.

3aganue 3. ['ocTMHMYHOE mHpeANpPUATHE, pa3pabarbiBasi MapKETHHTOBYIO CTPaTErHIo,
COCPEOTOUWIa YCWINS Ha CIEAYIOUMX HalpaBleHWsX: 1) co3aaHue BBICOKOKAYECTBEHHOI'O
KOHKYPEHTOCIIOCOOHOTO MpPOAYKTa; 2) IMPOBEACHHE pEKUMa SKOHOMHU M pecypcocOeperaromeit
nonmuTukY; 3)  ucnonb3oBanue npoctwkeHnid HTII mnsa cHwkeHus cebGectommoctu ycayr; 4)
MOBBIIIEHUE KayecTBa 00CTYKMBAHUS; 5) MPOBEACHUE BBICTABOK, PEKJIIaMHOW KoMnaHuu 1 PR-akiuii.
Kakue HampaBiieHUs 1 MHCTPYMEHTBI CTpAaTeruu KOMIUIEKCHOI'O MapKeTHHra OyayT 3alieficCTBOBaHbBI
rocTUHUIE?

3ananue 4. Ha npumepe pexsiaMHBIX OOBSIBICHUH, Pa3MEIICHHBIX B CIECIHAIU3UPOBAHHBIX U
MOMYJISIPHBIX M3AAHUSIX, MPOAHATUIUPYHTE, KAKUM 00pa3oM pekiaMa 3a0CTpseT BHUMAaHUE Ha OJJHOM
WJIM He-CKOJIBKUX (DAKTOpax, OKa3bIBAIOIIUX BIIMSHUEC HA MOKYATEILCKOE TIOBEICHUE.

3aganue S. CocraBbTe M NIPOAHAIM3UPYHTE OCHOBHBIE 3Tallbl Ipolecca MPUOOpEeTeHus
TOCTMHUYHOH yciyru. I[IpokoMMeHTHpYITE U IPO-paHKUPYHTE OCHOBHbIE TPEOOBAHUS OTPEOUTENS K
ycliyram pas3-JIM4HbIX CPE/ICTB Pa3MELICHUs

OuneHouHble CpeCTBA Ilokazarenn oneHKu Kpurepun onenkn

3ader ¢ OLICHKOM Teopernueckre BOMPOCHI 8-10 GamioB — MOTy4YEHBI
MOJIHBIE W HMCUEPIBIBAIOIIUE
B Ounere copepxuTcs 2 Borpoca | OTBETbl Ha BOIPOCHI, YKa3aHHbIE
B cootBercTBUM ¢ GamnpHO- | Mo 10 OamnoB (MakcuManbHO) | Ounere.  YCBOGHBI  OCHOBHBIE

PEUTHHTOBOM CHUCTEMOW Ha | KaXKIbIi MOHATUA U UX OCOOEHHOCTH,
ITPOMEKYTOUHYIO IIPUCYTCTBYET YMEHUE NIPABUIIBHO
arrecranuio orsoautcs 30 OTPEEINATh ceuupuKky
0asoB. COOTBETCTBYIOIIUX  OTHOILEHUH,
CIIOCOOHOCTh MPUHUMATh
ObICTpple M HECTaHJapTHbIE
peLIeHus. I'pamoTHOCTB u
CTHJINCTHKA U3JI0KEHUS

MaTepuaia.
4-7 HIOJTyYEHBI
CTaHJapTHbBIE OTBETHl  Ha

BONIPOCHI, YKa3aHHbIE B Ouiere.,
YcBOeHBI OCHOBHEIE ITOHATHS W
UX OCOOCHHOCTH, TIPUCYTCTBYET
YMEHHE TPABWIBHO OMPEALISIThH
cnenupuKy  COOTBETCTBYIOIIUX

OTHOIIEHUH, OJIHaKoO,
JIOMYCKAIOTCSl ~ HE3HA4YMUTEJIbHbIE
OIITNOKH, HETOYHOCTHU o

HAa3BAHHBIM KPHUTCPUIM, KOTOPLIC
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HE MCKaXKaloT CYTH OTBETa;

1-3 OGamna — HenoaHoe
packpbITHE OCHOBHOT'O
coJiepKaHus Borpoca ouiera

0 - OTBETHI Ha
IIPEI0KEHHbIE B ounere
BONPOCHI  OTCYTCTBYIOT, JINOO
JaHbl HeBepHO. CTyIEHT He 3HaeT
OCHOBHBIX IOHSATUN U KaTErOpui,
a TaKke He MMEeeT OTYETIMBOIO
IPEJICTaBICHUsT O  IpenMeTe,

CUCTEME u CTPYKTYype
JVCIIUTUTHHBL.
CuryaunoHnHas 3a1aya (Keic)- 8-10 — HecraHgapTHOE
10 6a1oB (MHOTOILTAHOBOE) penieHue
3a7a9u
4-7 - CTaHJIapTHOE

penieHue 3aaaun
1-3- 3agaya pemieHa ¢
HEKOTOPBIMH HETOYHOCTSIMHU
0-perieHue HEBEpHOE WIIH
OTCYTCTBYET

IIIxana oneHUBaHNA.

OueHka pe3yJbTaTOB MPOU3BOJIUTCA Ha OCHOBE OabHO-peiiTuHroBoi cucremsl (bPC).
Hcnonw3oBanue bBPC ocymiectBisercs B cOOTBeTCTBHH € Mpuka3zoM oT 06 centsiops 2019 r. Ne306 «O
MPUMEHEHUN OaJIIIbHO-PEUTUHIOBON CUCTEMBI OLIEHKH 3HAHUN 00y4YaroIuXCsi».

Cxema pacueToB cQOopMHpOBaHa B COOTBETCTBUM C YYEOHBIM IUIAHOM HAMpaBIICHUS,
COrJlacOBaHa C PYKOBOJUTEJIEM HayYHO-00pa30BaTEIbHOIO HAINpaBlICHUs, YTBEP)KICHA JEKaHOM
(bakynprera.

Cxema pacyeToB JOBOAMTCS 10 CBEACHHUS CTYJIEHTOB Ha MEPBOM 3aHATUU 10 JaHHOM
TUCHUIUIMHE, SIBJISETCS COCTaBHOW YacThl0 paboyeil MporpaMMbl JUCHUIUIMHBI U COAEPIKUT
MHGOpPMALIMIO 110 M3YYEHHMIO AUCHUIUIMHBI, YyKa3aHHyo B IlojoxeHun o OalbHO-pEeHTHHIOBON
cUCTeMe OIIeHKH 3HaHuil oO0yyatomuxcs B PAHXul'C.

B cootBercTBUM ¢ OaNIbHO-PEUTHMHIOBON CUCTEMON MAaKCHUMaJlbHO-PACUETHOE KOJIMYECTBO
6a1oB 3a cemectp coctasinseT 100, 3 HUX B paMKax JUCHUIUIMHBI OTBOAUTCS:
30 6a)TOB - HA MPOMEKYTOUHYIO aTTECTAIHIO
50 GanyioB - Ha pabOTy HA CEMUHAPCKUX 3aHATHUAX
20 0aJIoB - HA IIOCEAeMOCTb 3aHATHHA

B cnyuyae ecnu CTyIeHT B TeueHHE ceMecTpa HEe HaOupaeT MUHUMAaJIbHOE 4YHCIO OaiioB,
HeoOXOoIuMOe AJIs Clayu MPOMEKYTOYHOW aTTeCTalliu, TO OH MOXET 3apaboTaTh JOMOJHUTEIbHBIC
O0amibl, OTpabOTaB COOTBETCTBYIOIIME pa3AeNbl TUCHUIUIMHBI, TOJYYMB OT TpernojaBaTens
KOMITCHCUPYIOIIME 3a/IaHHS.
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B cnydae mosydeHus Ha TNPOMEKYTOUHOM aTTECTALlMM HEYIOBJIETBOPUTEIBHOM OLIEHKH
CTYJIEHTY IPEIOCTABISAETCA MPAaBO NOBTOPHOM aTTECTAllMU B CPOK, YCTAHOBJICHHBIN I JTUKBUAALIMI
aKaJeMHYECKOH 3aJJ0OJDKEHHOCTH 110 UTOI'aM COOTBETCTBYIOIIEH CECCUMU.

OOyuaromumiicsi, HaOpaBIIUK B XOJ€ TEKYIIEro KOHTpoJs B cemectpe oT 51 go 70 6amios, mo
€r0 JKEIIAHUIO MOXKET OBITh OCBOOOXK/ICH OT MPOMEKYTOYHOM aTTECTAIIH.

KoanuectBo 0as110B Ouenka
NPONMChHI0 OyKBOI
96-100 OTJINYHO A
86-95 OTJINYHO
71-85 XOPOIIO C
61-70 XOPOIIO D
51-60 YII0BJIETBOPUTEIILHO E

[ITkana nepeBosia OLEHKU U3 MHOTOOAITLHON B CHCTEMY «3aYTEHOY/ «HE 3a4TEHOY:

ot 0 1o 50 oayutoB «HE 3aYTEHOY

ot 51 mo 100 oamoB «3a4TEHO

[lepeBon OaUTBHBIX OICHOK B  aKaJCMHUYECKHE OTMETKH  «OTIUYHO», «XOPOIIO»,
«yIOBIETBOPUTEIILHO

- «Otmuaro» (A) - oT 96 mo 100 GayioB — TEOPETHYECKOE COICpKAHUE Kypca OCBOCHO
MOJIHOCTHIO, 0€3 MPoOeIoB HEOOXOUMbIE MTPAKTHUYECKHE HABBLIKA PabOTHI C OCBOCHHBIM MaTepUaioM
chOpMHUPOBAHBI, BCE NPEIYCMOTPEHHBIC MPOTPaAMMON OOy4YeHHS ydeOHBIC 3aJlaHUS BBITIOJHEHBI,
KaueCTBO WX BBIIOJIHEHHUS OLICHEHO MaKCUMAIIbHBIM YHCIIOM OaJlIoB.

- «Otmmuno» (B) - or 86 mo 95 OayioB — TEOPETHYECKOE COACpP)KAHHE Kypca OCBOCHO
MOJIHOCTHIO, 0€3 MPoOeIoB HEOOXOJUMbIE MTPAKTHUECKHE HABBLIKA PabOTHI C OCBOSHHBIM MaTepUaioM
chOopMHUpPOBaHBI, BCE MPEIYCMOTPEHHBIE MPOTpaMMON OOydeHUs] ydeOHbIE 3aJaHUS BBITOJHEHBI,
KaueCTBO MX BBIMOJIHEHHUS OIICHEHO YMCIOM 0allIoB, OJIM3KUM K MAaKCUMaTbHOMY.

- «Xopomo» (C) - or 71 mo 85 Ga/IOB — TEOPETUUECKOE COJIepKAaHUE Kypca OCBOCHO
MOJIHOCTHIO, 0€3 MpoOenoB, HEKOTOPhIE MPAKTHUYECKHWE HABBIKM PabOThl C OCBOCHHBIM MaTepHaioM
c(OpMUPOBAHBI HEJOCTATOYHO, BCE IMPEIYCMOTPEHHbIE MPOrpaMMOil OoOyueHUs yueOHbIE 3aJaHus
BBHITIOJTHEHBI, KAYECTBO BBITIOJHEHUS HU OJHOTO U3 HUX HE OLIEHEHO MHUHHMMAJIBHBIM YUCIOM OalljioB,
HCEKOTOPBLIC BU/IbL SaI[aHI/Iﬁ BBITIOJIHEHBI C OLIMOKaMU.

- «Xopomio» (D) - or 61 mo 70 GamnmoB — TeopeTHYECKOE COJAEpKaHHe Kypca OCBOEHO
MOJIHOCTBIO, 0€3 TPoOesoB, HEKOTOPhIC MPAKTHYECKHUE HABBIKM PabOTHI ¢ OCBOCHHBIM MaTepHATIOM
chOpMHUPOBAHBI HEIOCTATOYHO, OOJBIIMHCTBO MPEIyCMOTPEHHBIX MPOTrpaMMOil OOydeHHs y4eOHBIX
3aHaHI/II>'I BBITIOJIHEHBI, KQYECTBO BBIINIOJIHCHHUA HU OAHOT'O M3 HHUX HE OLCHCHO MUHUMAJIBHBIM YHCIIOM
0aJI0B, HEKOTOPBIE BUIBI 33JJAHUI BBIIOJHEHBI C OIINOKAMHU.

- «YpnosnerBoputenbHo» (E) - or 51 mo 60 6amioB — TeopeTHUYECKOEe CoNepKaHhe Kypca
OCBOEHO YaCTHYHO, HO MPOOENBl HE HOCAT CYIIECTBEHHOTO XapakTepa, HeOOXOAUMbIe MPAKTUYECKUE
HaBbIKM pabOThl C OCBOEHHBIM MaTepuajioM B OCHOBHOM C(QOPMHUPOBaHbI, OOJIBIIUHCTBO
MPEIyCMOTPEHHBIX TMPOrpaMMol OOy4deHHs y4eOHBIX 3aJaHWil BBIIOJIHEHO, HEKOTOPhIE U3
BBITIOJITHEHHBIX 3a)IaHI/II>'I BBIIIOJTHEHBI C OMIMOKaMHU.

Ouenka Kpurepuu BoiCTaBJIeHUS] OLlEHKH
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«OT1nmyHO» (5) — Bompockl MOTHOCTBIO PACKPBITHI, 33JaHKs BBIIIOJHEHBI B ITOJHOM 00bEeMe U
MPaBUJIILHO; CTYJIEHT OOHApYXMUBAaeT BCECTOPOHHEE, CHCTEMAaTHYECKOE W TIIyOOKO€ 3HaHWE y4eOHO-
IIPOrPaMMHOTO MaTepuaia, CBOOOIHO U MPABMILHO ONEPUPYET OCHOBHBIMUA TEPMUHAMH U TMOHATUIMHU
Kypca; YCBOWJ OCHOBHYIO M JONOJIHUTEIBHYIO JIUTEPATypy, PEKOMEHIIOBAHHOH IPOrpaMMOM;
MNpOABJIACT TBOPYCCKUC CHOCOGHOCTI/I B IIOHMMAaHHH, H3JIOKCHHU MW HUCIIOJIb30BaHHUU yqe6Ho-
IPOrPaMMHOTO MaTepHuaJia.

3aueT ¢ OUEHKOM TMPOBOJUTCS B IMEPUOJl CECCUU B COOTBETCTBUU C TEKYLUIUM rpaduxom
y4e0HOro TMpoIlecca, YTBEPKICHHBIM B COOTBETCTBHHM C YycTaHOBIeHHBIM B C3UY mopsakom.
[IponomKUTENBHOCTE 3a4eTa C OLICHKOM U KaXKJIOTO CTYAEHTAa HE MOXKET IPEBBIIATh YEThIPEX
aKaJeMHUYECKHMX YacOB. 3a4eT C OLIEHKOW HE MOXeT HauumHaThbCs paHee 9.00 4acoB M 3aKaHYMBATHCS
nozaHee 21.00 ygaca. 3ayeT C OUEHKOHM MPOBOAUTCA B ayJIUTOPUU, B KOTOPYIO 3aIlyCKarOTCs
OJTHOBPEMEHHO He Oonee 5 denmoBeK. BpemMs Ha TOATOTOBKY OTBETOB IO OWJIETY KaXIAOMY
oOy4varoremycst orBoautcst 45 muHyT. [Ipu sBKe Ha 3a4eT ¢ OIEHKOW OOy4YaroImUiCs TOJDKEH UMETh
npu cebe 3aueTHYI0 KHIDKKY. Bo Bpems 3adera ¢ OICHKOW  OOydYarommecs IO PEIICHUIO
mpernojaBaTesis MOTYT TMOJb30BaThbCsl Y4eOHOM mporpamMmod AUCHMIUIUHBI W CHPaBOYHOU
JIATEPATYPOIl.

IIpomexxyrounas arrecrauus B cucteMe JIOT. Koncynpranus k 3a4€Ty ¢ OUEHKOW MPOMAET B BUE
onnaiiH-BcTpeun B mpwioxennn Office 365 «Teams». IlpunoxkeHne peKOMEHIyeTCS yCTaHOBUTH
nokanbHO. CTyJIEeHT JOKEH BOUTH B cUCTeMy ¢ momotibio yuetHoi 3anucu Office 365 PAHXul'C,
9TOOBI 00eCreYnTh 0a30BYIO TPOBEPKU JIMUHOCTH.

B cnayyae nmpumeHeHUs AUCTAHUMOHHOTO pEXUMa IPOMEXKYTOUYHOM aTrTecTallii OHA IPOBOJUTCA
crexytommM obpazom: ycTHO B JIOT/muChMEHHO C MPOKTOPHHIOM/ TECTHPOBAHUE C MPOKTOPHHIOM.
JIns ycHemHoro OCBOEHHMS Kypca YydalleMycs PEKOMEHIYETCs O3HAaKOMHUTBCS C JIUTepaTypoi,
pa3MeIleHHO! B pa3nene 6, 1 MaTepuaiamu, BeliokeHHbIMU B JJOT.

6. MeTtoauyeckue MaTepuasbl 10 OCBOCHHIO TUCHUILINHBI

B xone NeKIMOHHBIX 3aHATUH BECTH KOHCIIEKTHpOBaHHE yueOHOro marepuana. Obpamiarb
BHUMaHUE Ha KaTeropuu, (GOpMyJIHpPOBKH, PACKPBIBAIOIIME COAEPKAHME TE€X WM UHBIX SIBJICHUN U
MIPOLIECCOB, HAYYHBIE BBIBOJIbI U MPAKTUUECKUE PEKOMEHIAlUH, TIOJIOKUTENbHBIA ONBIT B OPATOPCKOM
uckyccrpe. JKenaTenbHO OCTaBUTh B pabOYMX KOHCHEKTaxX IOJis, HA KOTOPBIX JENaTh MOMETKU W3
PEKOMEHJIOBaHHOM JIUTEpPATyphl, JOMOJHSIOUIME MaTepuall MNPOCITYIIAHHOW JIEKUHUH, a TaKkKe
MOYEPKHUBAIONINE OCOOYI0 Ba)XKHOCTb TE€X WM UHBIX TEOPETHUECKUX IMOJIOKEHUH. 3aaaBarhb
IIPENOAABATEN0 YTOUHSAIOIINE BOIPOCH! € LIENBIO YACHEHUS TEOPETUUYECKUX TOJIOKEHNH, pa3peIeHus
CIOPHBIX CUTyalU.

B xo/1e moAroToBKM K JIEKIUAM U CEMUHAPAM U3yYUTh OCHOBHYIO JINTEPATYPY, O3HAKOMHUTHCS C
JIOTIOJIHUTEBHON JIUTEPATypOl, HOBBIMH MYOJMKAIMsIMH B NMEPUOAMYECKUX M3JAAHUAX: KypHajax,
razeTax u T.4. [Ipu 3ToM ydecTh pekoMeHAalny mpenoaaBarens u TpeOoBaHus yueOHOW MPOTrpaMMBbl.
JHlopabGaTeiBaTh CBOM KOHCHIEKT JIEKIIMM, JAejas B HEM COOTBETCTBYIOUIUE 3alUCH U3 JIUTEPaTyphl,
PEKOMEHJI0BAaHHOM TpenojaBaTeleM U MpeaycMOTPeHHOH ydeOHoW mnporpammoii. IloarotoBuTh
TE3UCHl JJI1 BBICTYIJICHHM MO BCeM Y4eOHBIM BOINPOCAM, BBIHOCUMBIM Ha ceMHuHap. ['0TOBsSCH K
JOKJIany Wi pedepaTUBHOMY COOOIIEHHIO, OO0pamiarbCs 3a METOAMYECKOW IMOMOIIBI0 K
npenogaBaTento. COCTaBUTh IJIAaH-KOHCIIEKT CBOETo BBICTyIUIeHHUA. [Ipoaymarh mpuMepsl ¢ LENbIo
o0ecrieyeHns: TECHOM CBSI3M M3y4aeMOW TEOPHHU C peaslbHOM *KU3HbI0. CBOEBPEMEHHOE U KaUeCTBEHHOE
BBITIOJTHEHUE CAaMOCTOSATEILHON paboThl 0azupyeTcsi Ha COOJIFOJCHUH HACTOSIIMX PEKOMEHIAIMA |
M3yYEHUU PEKOMEHJOBAHHOW juTepaTypbl. CTYJIEHT MOXKET MAOMOJHHUTH CIHUCOK HCIOJIb30BAHHOU
JUTEpaTypbl COBPEMEHHBIMU HCTOYHMKAMHU, HE MPEJCTAaBICHHBIMH B CIHCKE PEKOMEHJI0BAaHHOMU
JTUTEpaTyphl, U B AalbHEHIIIEM HCIIOJNb30BaTh COOCTBEHHBIE MOJTOTOBICHHBIC yueOHBIE MaTepUabl
MIPU HAITMCAHWUW KYPCOBBIX U JUTUIOMHBIX padoT.

MeToauyeckue peKOMeHIAUMHU M0 YCTHOMY BOIPOCY
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VYcTHBI ompoc SBISETCSs OJHHUM W3 OCHOBHBIX CHOCOOOB MPOBEPKH YCBOGHHS 3HAHUH
oOyyaromumucs. Pa3BEpHyThI OTBET CTyAEHTa AOJKEH MPEACTaBISATH COOOH CBS3HOE, JIOTMUYECKH
HIOCJIEIOBATEIBHOE COOOIICHUE Ha OHpPEAEIEHHYI0 TeMy, II0Ka3blBaTb €ro yMEHHE IPUMEHSThH
OIIpeNIeJICHUs, NIpaBUia B KOHKPETHBIX cilydasX. OCHOBHBbIE KPUTEpUU OLIEHKM YCTHOI'O OTBETa:
MPaBUIBHOCTh OTBETA MO COJCPKAHMIO; TMOJHOTA U ITyOWHA OTBETA; JIOTMKA HM3JIOKEHUS MarepHaja
(Y4uTBIBaETCSl YMEHUE CTPOUTH LEJIOCTHBIN, MOCIENI0BAaTEIbHbIN paccka3, TPaMOTHO I0JIb30BaThCs
CIELIMAJIbHOM TEPMHUHOJIOTUEH ); HCII0JIb30BAHNE JONOJHUTEIBHOIO MaTepUaa.

[IpakTuyeckue 3agaHus SBISAIOTCS HEOOXOAMM 3BEHOM JUIsl OLIEHKM YMEHUH M HAaBBIKOB
oOyyaromuxcs. OCHOBHbIE KPHUTEPHHM OLEHKH NPAKTUYECKOTO 3agaHus (Keiica): KadecTBO
IPEUIOKEHUI M PEKOMEHJAlMH 10 peleHHUI0 NMpoOsieMbl (BBIXOLY M3 CUTyalluM), OIMCAHHOM B
MPAKTUYECKOM 33/1aHuH (Kelce), KauecTBO 0OOCHOBAHUS aHAIM3a MTPOOJIEM U MOCIIEICTBUI BHEAPEHUS
Cc(OPMYJIHPOBAHHBIX MPEJIOKEHUN 1 PEKOMEHAALNHN 110 PELIeHUI0 IPoOIeMbl (BBIXOAY U3 CUTYallUN),
OIMCAaHOM B IMPAKTUYECKOM 3a/1aHuH (Kelce).

[ToaroroBka K 3aHATUSAM JOJDKHA HOCHUTh CUCTEMAaTHYECKUH XapakTep. OTO IO3BOJUT
oOydaroliemMycsi B IMOJHOM OOBEME BBINOJHUTH Bce TpeOoBaHus mpenopaBaTers. OOydaromumcs
pEKOMEHAyeTCs N3y4aTh KaKk OCHOBHYIO, TaK U JIOIOJIHUTENIBHYIO JIUTEPATypy, a TAK)Ke 3HAKOMUTHCS C
WNHTepHeT-ucToYHNKaMu (CIUCOK IPUBENIEH B paboueil mporpamMme 1o AUCLHUILIMHE).

[ToaroroBka 00ydaroLIMXCs K ONPOCY IMPENnojiaraeT M3y4yeHHe B COOTBETCTBUM TEMAaTHKOM
IMCUUIUIMHBL OCHOBHOW/ JTOTIONIHUTENILHOW JINTEpaTypbl, HOPMATHBHBIX JOKYMEHTOB, WHTEpHET-

pPeCypcCoB.

HNHCcTpyKIUs 10 BBITOJTHEHUIO TECTOBOIO 3aJaHUS

[Tpu mOArOTOBKE K TECTUPOBAHUIO CIIEAYET YUUTHIBATh, UTO TECT IIPOBEPSAET HE TOJBKO 3HAHUE
MOHSTHM, KaTeropuil, COOBITUMN, SIBIICHUI, YMEHUS BBLICIAThH, aHAIM3UPOBATh U 00001aTh Hanboee
CYLICCTBEHHbIC CBSI3M, INPU3HAKM W TPUHIUIBL pPa3HBIX sBJIEHUHM M npoueccos. llostomy mnpu
MOATOTOBKE K TECTy HE CIeAyeT MPOCTO 3ayyuBaTh MaTrepuas, HEOOXOIMMO MOHSTH €ro JIOTHKY.
[TonroroBke crocoOCTBYET COCTaBIEHUE PA3BEPHYTOro IUIaHA, TAOMUL, cXeM. boibliyio momolb
OKa3bIBAIOT HWHTEPHET-TPEHAXKEPHI, IO3BOJIAIOIINE, BO-IIEPBBIX, 3aKPENHUTh 3HAHUS, BO-BTOPBIX,
pUOOPECTH COOTBETCTBYIOUIHE MICHXOJIOTUIECKHAE HABBIKM CAMOPETYIISLIUU B CAMOKOHTPOJIS.

TectupoBaHue MMeeT psii OCOOCHHOCTEW, 3HaHME KOTOPBIX MOMOTAaeT YCIEHIHO BBINOJHUTH
TecT. MOXHO JaTh CIEQYIOIUE METOIUYECKHUE PEKOMEHIALMM: CIELyeT BHHMMATEIbHO H3Y4YHUTb
CTPYKTYpy Te€cTa, OLIEHUTh 00BbEM BPEMEHH, BBIAENIEMOI0 Ha JaHHBIA TECT, YBUIETb, KAKOTO TUIA
3alaHusl B HEM COJAEPXKATCs; OTBEYaTb HAa TE BONPOCHI, B NPABUIBHOCTU PELICHUS KOTOPBIX HET
COMHEHHUI; OYEHb BAYKHO BCErJa BHUMATEIbHO YMTATh 3aJaHMsl 1O KOHIA, HE IMbITAasChb INOHATH
YCIIOBUSL «II0 TIEPBBIM CIIOBaM.

MeTtoanyeckre peKOMEHIAUH 110 3ALHMTe KelCoB:

Keiicel — 3TO MpoOIEMHBIE CUTYaAllUU, CIICIIHATIBHO pa3pa00TaHHBIE Ha OCHOBE (DAKTUYECKOTO
MaTepuana Jijisl OlEHKH YMEHHUI U HaBBIKOB O0YYarOIIHXCS.

[lenp MeTOna MPUMEHEHUs KEHCOB - HaY4YMTh OOYyYaroUIUXCs, aHaJIU3UPOBaTh NMPOOJIEMHYIO
CUTYAIMIO, BOSHUKIIYIO MPU KOHKPETHOM IOJIOKEHUU Jel, U BhIpaboTaTh Hambojee palroHaIbHOE
pelleHne; HayuyuTh paboTaTh ¢ MHPOPMAIIMOHHBIMY HCTOYHUKAMHU, epepadaThiBaTh U aHAJIU3UPOBATH
UXx.

Ha 3nHakomcTBO W pemieHue keiica oOydaromemycst oTBoautcs 30 muH. OOywaromuics
3HAKOMHUTCA C MarepuaioMm Kkeiica. OcmbicnuBaerT curyanuio. Ecim HeoOxomumo, coOupaer
HeoOxonuMyl0 HMHGpoOpManuio Mo cuTyanuu. PaccMaTpuBaeT anbTepHATHBBI pEHIEHHs] MPOOJIEMbI U
HaXOJUT €€ BEpHOE WIM ONTUMaibHOe perieHune. OOydaromuiics Mpe3eHTHpYyeT (3allUIIaeT) CBOE
pEIICHUC. HpenonaBaTeHL OLCHUBACT KAYCCTBO BBINMOJIHCHUA 3aJaHUA MO0 KPUTCPUAM: NUATrHOCTHUKU
mpoOJIeMbl, KadyecTBa MPEANOKEHUH W PEKOMEHJAIM 1O PEIIeHHI0 Keiica, KauecTBa H3II0KEHUS
Marepuana.

Kparkue MeTonnueckue ykazanusi o HanucaHuio pegepara
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Pedepar sBnseTcss camMOCTOSATENBHOW TMpakTHUecKo paboToi cryneHTa. OH mpu3BaH
OTIpEICTTUTh CTETIEHb OCBOCHUSI CTYIEHTOM 3HAHUI M HaBBIKOB, IOJYYEHHBIX UM B IPOIECCE U3YUECHUS
IUCUMIUIAHBL. JlaHHBI BuA pabOThl MHOMBHAYaJeH U camocTosTesneH. He nomyckaercs mpsimoe
3aMMCTBOBAaHUE MATEPUAJIOB U3 KAKUX-TMO0 HCTOYHUKOB 0€3 CChIJIOK Ha HUX.

Texct paboThI 10JKEH OBITH HAIMCAH JIMTEPATYPHBIM SI3BIKOM B Hay4HOM cTuiie. OdopmiieHue
TEKCTa TaK)Ke JIOJKHO OBITh BBIMOJIHEHO rpaMoTHO. CremyeT m3berarb MyCThIX MPOCTPAHCTB H, TEM
6ounee, crpanun. Ha Bce TabIMuUIIbl, pUCYHKH M JHarpaMMBbl I€TAI0TCS CCHUIKH B TEKCTE.

Pa6oTa o6wemom ot 10 10 15 cTp. BeimonHseTcs B popmare A4. lpudt — Times New Roman,
IUIsL 3aTOJIOBKOB JIOITyCKaeTcsl ucnoib3oBanue mpudra Arial. OcHOBHOHM TeKCT paboThl Habupaercs
14-m mpudTom uepe3 1,5 uHTEpBasa, BBIPpABHUBAHHWE 110 IITUPUHE, MEKOYKBEHHBIH HWHTEPBaJ
«OO0BIYHBIIY, KpacHast cTpoka 1,25 cM. ABTOMaTHUYECKH paccTaBisitoTcs nepenockl. [Toms: Bepxuee 2,0
cMm, HmwkHee 2,0 cMm, meBoe 3 cMm, mpaBoe 1 cM. IlpoMexyTkm Mexay ad3amamMu OTCYTCTBYIOT.
BBenenue, riaBbl, 3aKIII0YEHUE, CIIMCOK JIMTEPATYPhl U MPHIOKEHUS (POPMATHPYIOTCS KaK 3ar0JIOBKU
MIEPBOr0 YPOBHS U HAUMHAIOTCS KaXKIbI C HOBOM CTPaHUIIBL.

CHOCKHM JAenaroTcs BHH3Y CTpaHMIbl. TabmuIpl U pUCYHKH HyMepyroTcs oTaeiabHo. Homep
BKJIIOUAET HOMEP IJIaBbl U HOMEP PUCYHKA/TaOIHIIbI B IAHHOM TiiaBe.

Crpanuisl paboThl JODKHBI OBITH TPOHYMEpOBaHbl. Hymeparus HaunHaeTcsi CO CTPaHMIIBI C
OTJIaBJIGHUEM, Ha KOTOpOH cTaBUTCA HUPpa «2» U ganee — mo mnopsaky. OKoHUaHUE HyMmepaluu
MIPUXOAUTCS Ha MOCJIEIHUM JUCT crucKa Juteparypbl. Homep cTaBuTcst BHM3Yy CTpaHulbl ciipaBa. Ha
CTpaHUIaX C MPUIOKEHUSIMHU HOMEpa HE CTaBSTCS, U B OTJIaBJICHHE OHU HE BBHIHOCATCA. B orniaBneHun
YKa3bIBa€TCs TOJIBKO HOMED IEPBOTO JIUCTA IIEPBOTO MPUITIOKEHUS.

MeToauyeckne peKOMeHIAUMHU 10 COCTABJIEHHIO I0KJIA/1a:

OOyyaronuiicst FOTOBUT JI0KJaa B (hOpME YCTHOTO COOOIIEHUS IO TeME AUCLUUTIIHHBIL.

[Ipennaraercs cienyromias CTpyKTypa JOKIaaa:

1. Beenenue:

— YKa3bIBAaCTCS TEMa U 11eJIb JTOKJIa/1a;

— o0o03HavaeTcs MpoOJIeMHOE T0JIe, TEeMaTUYECKUe pa3aesbl JOKIaaa.

2. OCHOBHOE CO/iep)KaHue JOKIaa:

— TIOCTIEIOBATENIBHO PACKPBIBAIOTCS TEMAaTUYECKUE pa3Jienbl JOKIaa.

3. 3akiroueHue:

— TIPUBOASATCS OCHOBHBIC PE3yJbTAaThl U CYXKJICHUS aBTOpa 1O TOBOAY MyTeH BO3MOXKHOTO
pelleHrs PacCMOTPEHHON MPOOJIeMbI, KOTOPbIE MOTYT OBITH O(QOPMIIEHBI B BUIE PEKOMEHIAIIHIA.

Hoxnan mo pernamenty cocrapnser 10-15 muH.

MeToauuecKue peKOMeH/ a1 110 HANMUCAHMIO Jcce:

Occe CTyOeHTa - 3TO CaMOCTOsITEIbHAas NUCbMEHHas paboTa Ha TeMy, MpPeI0KEHHYIO
mpernoiaBaTeNieM (TeMa MOXET OBITh IMPeIUIOKeHa W CTYJCHTOM, HO O00S3aTeNbHO JOJDKHA OBITh
corjacoBaHa c¢ ImpernojaBaTteneM). Llenp scce COCTOMT B pa3BUTHM HABBIKOB CaMOCTOSTEIBHOTO
TBOPYECKOI'0 MBINUJICHHUA W TMHUCBMCHHOI'0 HU3JI0XKCHUS coOcTBeHHbIX MbIcieli. Ilucate dcce
Ype3BbIUAfHO TO0JE€3HO, TOCKOJBKY 3TO IO3BOJSET aBTOPY HAYYUThCS YETKO U TPaMOTHO
dbopMyTupOBaTh MBICTH, CTPYKTYPHpPOBaTh HWH(OPMAIIUIO, HCIOIH30BATh OCHOBHBIE KaTETOPHH
aHaJN3a, BBLICIATh IPUYUHHO-CIIEJICTBEHHBIE CBSI3U, WIUIIOCTPUPOBATH MOHATHS COOTBETCTBYIOIIUMU
npuMepaMn, apryMmEeHTUPOBATE CBOU BBIBOABI; OBJIAACTh HAYYHBIM CTHUJIEM PCYUH.

Occe JO0KHO COAEpKaTh: UYETKOE H3JIOKEHHE CYTH MOCTaBJICHHOW NpOOJIEMBI, BKIIOYAThH
CaMOCTOSITENTFHO TPOBEACHHBI aHAJIW3 d3TOW MPOOJIEeMBbl C WCIOJNB30BaHUEM KOHIETIHH |
AQHAJIMTUYECKOTO  MHCTPYMEHTapHsi, pPaccMaTpUBAeMOro0 B  paMKax JIUCHUIUIMHBI,  BBIBOBI,
o0oO0maroniye aBTOPCKyI0 MO3MIMIO MO MOCTaBIEeHHOW mpobieme. B 3aBucHMOCTH OT crenugpuKu
JUCLUUIUIMHBL (OPMBI 3CCE€ MOTYT 3HAYUTEIBHO U(QepeHInpoBaThcsa. B HEKOTOPHIX ciaydasx 3TO
MOXET OBITh aHaIu3 HUMCIOIIUXCA CTAaTHCTHYECKUX OAaHHBIX IIO HSY‘IaGMOﬁ Hp06neMe, aHaJIn3
MaTepualioB M3 CpEACTB MAaccOoBOM MH(MOpMAIMM U HCIOJIb30BAHMEM H3YYaeMbIX MOJIENEH,
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MOJIpOOHBIN pa3dop MpeUIoKEHHON 3aa4H ¢ pa3BEpPHYTHIMA MHEHUSMH, TOA00P U JAETAIbHBIA aHATTU3
PUMEPOB, HIUTIOCTPUPYIOUIUX MTPOOIEMy U T.JI.

MeToanuyeckne yKa3aHusl 110 OPraHU3aMUN CAMOCTOSITEIbHOM PadoThl 00y4arOIIUXCs:
Kontpons camocToATenbHON pabOTHl OCYIIECTBISIETCS B paMKax OMNPOCOB IO TeMawm,
MIPelyCMOTPEHHBIM paboueil mporpaMMon AUCIUILITUHBIL.

Metoanuyeckne peKOMEHIAMH 10 OPTaHU3AIMH CAMOCTOSTEIbHOI padoThI 0akaiaBpa

CamocrosTenbpHas BHeayAUTOpHas paboTa 1Mo Kypcy BKIIIOYAET M3ydeHHE YUeOHOW M HaydHOM
JUTEpaTyphl, TOBTOPEHUE JEKIIMOHHOIO MaTepualla, IOJrOTOBKY K MPAKTHUYECKUM 3aHATHUAM, a TAKKe
K TEKYLIEMY 1 UTOTOBOMY KOHTPOJIIO.

[IpakTnyeckue 3aHATUS NPEAYCMATPUBAIOT COBEPLICHCTBOBAHME HABBIKOB palbOThI C
MEPBOMCTOYHUKAMH M HCTOPUKO-TIPABOBBIM MAaTE€pHajoM, METOAOJIOTUM HU3YYCHHs TNpPEAMETHON
cnenuduky Kypca.

Bomnpocel, He paccMOTpeHHbIE Ha JICKIUSIX U CEMUHAPCKHUX 3aHATHUAX, JOJDKHBI ObITh U3yUYCHBI
0akanmaBpaMH B XOJIe CaMOCTOSITEIbHOM paboTel. KoHTponbs camocTosiTensHONW paboThl OakaaaBpoB
HaJ yuyeOHOW MporpamMmol Kypca OCYLIECTBIISIETCS B XO/J€ CEMMHAPCKUX 3aHSITHH METOJOM YCTHOTO
ompoca WIM OTBETOB Ha KOHTPOJIbHBIE BOHpPOCHl TeM. B Xone camocrostenbHOW paboThl KaXKAbId
OakanmaBp 00si3aH TPOYUTATh OCHOBHYIO W IO BO3MOXXHOCTH JIOTIOJHHUTENBHYIO JIUTEpaTypy IO
n3y4qaeMoil Teme. OOy4arolMiiCsl TOJKEH T'OTOBUTHCSA K MPEJCTOAIIEMY MPAKTUYECKOMY 3aHATHIO IO
BCeM, 0003HAUEHHBIM B METOAMYECKOM MocoOuu BompocaMm. He mposicHeHHBIE (IMCKYCCHOHHBIE) B
XOJIe CaMOCTOSATEJIbHOM pabOThl BOIPOCH! CIEAYET BBINMCATh B KOHCIEKT JIGKUUH M BIIOCIEACTBUU
NPOSICHAUTh WX Ha CEMHUHAPCKUX 3aHATUSAX WM WHIUBHIYATbHBIX KOHCYJIBTAMAX C BEIYIINM
IIPEIoiaBaTeNeM.

7. Y4eOHas quTepaTypa u pecypcbl HHPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
"HHTepHeT", BKJIIOYAsA NepeYeHb Y41eOHO-MeTOAMYeCKOro odecrneyeHus1 115l CaMOCTOSITeIbHOM
PadoThl 00Y4AIOIIMXCH 10 AUCHUILIHHE

7.1. OcHOBHas UTEpaTypa.

1. Baymrapren, JI.B. MapkeTuHr TOCTHHHUYHOTO TMPEINPUATHS | YYEOHHK i BY30B /
JI. B. baymrapren. — MockBa: W3nmatensctBo FOpaiit, 2022. — 338 c.— (Bsicmee
obOpazoBanmne). — ISBN 978-5-534-00581-3. — Tekcr : anexTpoHHb // OOpa3oBaTenbHas
iargopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/489286

2. BockomoBuu, H.A. MapKeTHHT TYpPHCTCKUX YCIYT : Y4YeOHHK M TPAKTHKYM ISl BY30B /
H. A. BockonoBuu. — 3-e u3a., nepepad. u non. — Mocksa : U3natensctBo FOpaiit, 2022. —
191 c. — (Beicmiee obOpazoBanue). — ISBN 978-5-534-08265-4. — Tekcer : aaeKkTpoHHBIA //
OopasoBarensHas maTgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489545

3. Kurouesckas, M. C. MapKkeTHHT TOCTUHUYHOTO npeanpusatus : yued. nocoodue / N.C. KintoueBckasi.
— Mocksa : UH®PA-M, 2019. — 236 c. — (Bsicmiee oOpa3oBanue: bakanaBpuar). —
www.dx.doi.org/textbook 5cf774c423d447.35162144. - ISBN 978-5-16-106954-7. - Tekct
anekTpoHHBIH. - URL: https://new.znanium.com/catalog/product/982200

4. Maswnkuna, E. W. Opranuzamusi npoaak TOCTHHUYHOTO MpoaykTa : yued. mocodue / E.N.
Maszunkuna. - MockBa : HMH®OPA-M, 2020. - 207 c. - (Cpemnee mnpodeccuoHaIbHOE
obpazoBanme). - ISBN 978-5-16-106557-0. - Tekcr : osaektponnsni. - URL:
https://new.znanium.com/catalog/product/1044188

5. MopozoBa, H. C. Peknama B collanbHO-KYJIbTYpPHOM CEPBHCE U TypHU3ME : Y4EOHUK ISl BY30B /

H. C. Mopo3oBa, M. A. Mopo3oB. — 6-¢ u3n., mepepad. u mon. — Mocksa : M3naTenbcTBo
Opaiir, 2022. — 192 ¢c. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-10941-2. — Tekcr
NeKTpoHHBIH  //  OOpazoBarenbHas  miuatgopma  FOpait [caiT]. — URL:

https://urait.ru/bcode/493153


https://new.znanium.com/catalog/product/982200
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CkoOkun, C.C. MapKeTHHI M TNpOJaXH B TOCTUHHUYHOM OH3HECE : Y4YeOHHK Ui BY30B/
C. C. CkoOkuH. — 2-¢ u31., uctp. u aomn. — Mocksa : UznatensctBo HOpaiit, 2022. — 197 c. —
(Beicmiee  obpaszoBanme). — ISBN 978-5-534-07356-0. — Teker : OSIEKTPOHHBIA  //
O6pazoBarenpHas wiardopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/492677

7.2. lonoJiHUTEIbHAS JIUTEPATypA.

. MBanosa, C. Ilponaxu wa 100%: 3¢pdexTuBHBIC TEXHUKH MPOJBMKEHUS ToBapoB u yciyr / C.
NBanosa ; bapanosckoii pen.. — 13-e uzn. — Mocksa : Anpniuna [Ta6mumep, 2019. — 278 ¢. —
ISBN 978-5-9614-6729-1. — TekcT : 3neKTpoHHBIN // DnekTpoHHO-0nbnmmoTeynas cucrema [PR
BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/86905.html

. Kobsx, M. B. Crangaptuszanyss ¥ KOHTPOJIb Kaue€CTBAa TOCTMHHMYHBIX YCIYT : IPAKTHYECKOE
nocobue / M. B. Ko6sik. — Canxkrt-IlerepOypr : Unatepmenns, 2014. — 290 c. — ISBN 978-5-
4383-0029-8. — Texkcr : aneKTpoHHBIN // DnekTpoHHO-OMOMMoreyHas cucrema IPR BOOKS :
[caiiT]. — URL.: http://www.iprbookshop.ru/30214.html

. MuxeeBa, H. A. PernonajibHblil MOHUTOPUHT TOCTUHUYHBIX YCIYT U IPOrHO3UPOBAHUE : yUEOHUK
/ H. A. MuxeeBa. — Cankt-IlerepOypr : Tpounkwuii moct, 2013. — 184 ¢. — ISBN 978-5-4377-
0018-1. — TekcT : 7eKTpoHHBIN // DnexTpoHHO-0nbIMoTeunas cucrema IPR BOOKS : [caiit].
— URL: http://www.iprbookshop.ru/40888.html
Oguapenko, H. I1 Opranuzanus rOCTHHAYHOTO Jiena : yaeOHoe mocooue asi 6akanaspos / H. I1
Osuapenko, JI. JI. Pynenko, 1. B. bapamok. — Mockga : Jlamko u K, Aii [Iu Op Menua, 2018.
— 204 c¢. — ISBN 978-5-394-02514-3. — TekcT : 2MEKTPOHHBIHN // DIEKTPOHHO-OMOIMOTEeUHAS
cucrema IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/75213.html
TexHonorus u opranu3anus TOCTUHUYHBIX ycuyr : yuebnuk / JI.H. CemepkoBa, B.A. bensixosa,
T.A. Illepcrooutoa, C.B. JlateiHoBa. — MockBa : UH®PA-M, 2019. — 320 c. + Jlom.
MaTepuaibsl [DIeKTpoHHBIH pecype; Pexxum moctyma http://new.znanium.com]. — (Briciee
oOpaszoBanue: bakamaBpuar). — www.dx.doi.org/10.12737/6085. - ISBN 978-5-16-101986-3. -
Texct : anextponnsiii. - URL: https://new.znanium.com/catalog/product/1023718

YueOHo-MeTOANYECKOE 00eciedeHre CAMOCTOAATEIbHOI PadoThI.

. xanmxkyrazoa E.A. Mapketunr B UHAYCTPUHA  TOCTENPUUMCTBA. Cepus:
Beicuiee nmpogeccuonansHoe odpazoBanue. — M.: Akagemus, 2011. —224 c.

. Wran JI. MapkeTuHr B3aMMOOTHOLIEHMHA. AHaJIM3 MapKETUHIOBBIX CTpaTeruii Ha OCHOBE
B3auMooTHoueHni. Relationship Marketing: Exploring Relational Strategies in Marketing. Cepusi:
3apyOexHsbiii yueOHuk. — M.: FOnutu-/lana, 2010. — 376 c.

. Kotrnep @., Acrinynn K., Peiin U., Xaiinep /[[. Mapkerunr mect. IlpuBnedenne mHBecTHLM,

MPEINPUSATHHA, )KUTEIEH W TypUCTOB B TOpPOJia, KOMMYHBI, perHOHBI B cTpaHbl EBponbl. Marketing
Places Europe: How to attract investments, industries, residents and visitors to cities, communities,
regions and nations in Europe. Cepus: Kaurn CTOKroibMCKON MIKOJIBI SKOHOMHKH B (CaHKT-
ITerepOypre. — CIIG.: M3a-Bo CTokronpMmckas 1mkosa s3koHOMHKH B CaHkT- IletepOypre, 2010. —
789 c.

. JlaBnox K. MapkeTuHr ycayr: mepcoHai, TexHojorus, crparerus. Services Marketing: People,
Technology, Strategy. — M.: Bunssimc, 2010. — 1008 c.

. Jlecauk A.JI. I'ocTuHMuYHBIM MapkeTHHT. Teopuss M NpakTHKa MaKCUMM3alUUU Opojax. — M.:
KnoPyc, 2011. — 232 c.
OctpoymoB O.B. Typusm. IlpoasBmxkenue poccuiickoro Typnpoaykra. — M.: ®dunaHcel u

cratuctuka, 2012. — 128 c.
. paxktukym no mgucuurmuimae "IIpakTUKyM TpOABMIKEHHS, MPOJAXHU YCIYT TOCTEPUUMCTBA WU
typusma" / , Poc. skoH. yH-T uM. I'. B. [InexanoBa, Kad. roctunnynoro u Typuct. 6uszneca ; Cocr.
E. JI. Unpuna, E. A. binnosa, E. H. Banenunckas. — M. : 3g-Bo POY um. I'. B. IInexanosa, 2011.
—63c.

7.3. HopmaTuBHBIE NPABOBbIE JOKYMEHTHI.
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1. ToctuHM4HOE W pecTopaHHoe aAeno, TypusM. COOpPHMK HOPMAaTHBHBIX JOKYMEHTOB /
Cocrasutens: 0. Bonkos — PoctoB: ®dennkc, 2010.

2. @enepanbHblil 3aKk0oH «O0 OCHOBaX TYpHCTCKOM JesTenbHOCTH B Poccuiickoii @enepanumy.

3. IlpaBuna nmpeaocTaBieHs] TOCTUHUYHBIX YCIyT B Poccuiickoi denepanuu.

7.4. UuTepHeT-pecypcehbl.
C31Y pacnonaraer JOCTYNIOM 4epe3 CalT HayyHoW OulOimoreku http:/nwapa.spb.ru/
CJICAYIOIIUM HOJIMUCHBIM JIEKTPOHHBIM PECYpCaM:
Pycckoazviunvie pecypcol
e DJEKTPOHHBIE yUeOHUKHU DIIEKTPOHHO - OnbimmnoreuHoi cucremsl (OBC) «AiGyke»
e DIIEKTPOHHBIE YICOHUKH IEKTPOHHO — OubmmoTeunoit cucremsl (OBC) «JlaHb»
e Hay4HO-pakTHUYECKHE CTAaThH MO (PUHAHCAM U MeHeDKMEHTY M3narensckoro qoma «bubnmoreka
I'peGenHUKOBAY
e CraThM U3 NEPUOIUYECKUX U3/IaHUH IO OOIIECTBEHHBIM U I'yMaHUTAapHbIM HaykaM «lct - Beio»
e  DHIMKJIONEINH, CIOBAPHU, CIPAaBOYHUKH «PyOpuKoH»
e [lomHbIE TEKCTHI AUCCEPTALHA U aBTOpedepaToB DnekTponHas bubmmoteka J{uccepranuii PI'b
e HMudopmannonno-npaBoBbie 6a3sl - KoHCynabpTanT mitoc, ['apaHT.

AH2nosa3viuHble pecypcobl

e EBSCO Publishing — moctynm K MyJNbTHIUCIUIUIMHAPHBIM TOJHOTEKCTOBBIM 0a3aM JaHHBIX
Pa3IMYHBIX MUPOBBIX M3JIATECILCTB 10 OU3HECY, SKOHOMUKE, PUHAHCAM, OYXTaJITEPCKOMY yYeTy,
T'YMaHUTapHBIM U €CTECTBEHHBIM 00JIACTSIM 3HAHMM, pedeparaM U MOJHBIM TEKCTaM ITyOJIMKAIIHA
13 HAYYHBIX U HAYYHO-TOMYJISPHBIX )KYPHAJIOB.

e Emerald — kpymnHeiimee MUPOBOE H3AaTEILCTBO, CIHEIHATH3UPYIOIICECS Ha DIICKTPOHHBIX
KypHaJIax U 0a3ax JaHHBIX 10 YKOHOMHUKE U MEHEDKMEHTY. MIMeeT cTaTyc OCHOBHOTO HCTOYHHKA
npodeccroHanbHOM HMH(OPMANKMK JI TperojaBareiieid, UCClIeoBaTeleii W CHCIUAIMCTOB B
00J1aCTH MEHEPKMEHTA.

B03M0OXHO HCITIONIb30BaHKHE, KPOME BBIIICTICPEUUCICHHBIX PECYPCOB, U JPYTHX SJICKTPOHHBIX
pecypcoB cetu MHTEpHET.

7.5. NUHble HCTOYHUKH.
www.frontdesk.ru
www.gaomoskva.ru
www.marketing.rbc.ru
www.marketing.spb.ru
WWWw.mitt.ru

MRS

8. MarepunanbHoO-TexHH4YecKasi 0a3a, HTHPOPMALMOHHBIEC TEXHOJIOTHH, IPOrPAMMHOE
ol0ecrieyeHue U MH(pOPMAIHOHHBIE CIPABOYHbIE CHCTEMbI
XapakTepuCcTHKHN ayIuTOPHid (IIOMeLEeHU, MeCT) VI POBeIeHUs 3aHATHI
s npoBeneHus 3aHATHI HEOOXOAMMBI CTaHAAPTHO OOOpYIOBaHHbIE y4eOHblE KaOWHETHI U
KOMITBIOTEPHBIE KJIACChI, COOTBETCTBYIOIIIME CAHUTAPHBIM U CTPOUTEIBHBIM HOPMaM U ITPaBHIIAM.

Ne n/mt HanmenoBanue
1. Crnenuain3upoBaHHbBIC 3aJIbl JIJIs1 IPOBEJICHUS JICKIIHI:
Crenuanu3upoBaHHas MeOellb U OPICPEeACTBA: ayIUTOPHH
3. Texuuueckue cpeactra ooyueHus: [lepcoHaibHbIe KOMIIBIOTEPHI; KOMIIBIOTEPHBIE
MIPOEKTOPHI; 3BYKOBBIE TUHAMUKH; TPOTPAMMHBIE CPECTBA, 00ECIIEUNBAIOIINE
npocMoTp Buaeodaiios B popmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ha cemunapckux 3aHATUSX UCIIONIB3YETCS CIEeNyIOlIee MPOorpaMMHOE o0ecrieueHue:
- IporpamMmsl, oOecreunBaroIre 10CcTyn B ceTh MHTepHeT (Hanpumep, «Google chromey);
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- TPOTpaMMBbl, JIEMOHCTpPALMH BUAECO MarepuaioB (Hampumep, mnpourpsiBarens «Windows Media
Player»);
- MPOTPAMMBI JIJIsl IGMOHCTPAIIMU U CO3/IaHus ipe3eHTanuii (Hanmpumep, «Microsoft Power Pointy);
- makeThI npukiagHbix mporpamm SPSS/PC+, STATISTIKA,
- mporpammusbie komiuiekesl Word, TECTYHUBEPCAUJI,
- mpaBoBble 0a3bl JaHHBIX «KoHcynbTanT+», «["apanty, «Kogekey, «9Tanony.
B yuebGHOM mporecce momyckaercss mpuMeHeHue onmaiH-muatgpopm Teams, Zoom, Skype for
Business, a Takyke cucTeMbl IUCTaHIIMOHHOTO 00y4ueHuss LMS Moodle.



