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1. TlepeyeHb MIIAHUPYEMBIX Pe3ya1bTATOB 00y4eHHUs! 110 JMCHHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMBIMHU pe3y/JIbTaTaAMH 0CBOCHHS 00pa3oBaTe1bHOM
NPOrpamMMmblI

1.1. Jlucuumummaa b1.B.07 «YmpaBieHne KayecTBOM TOCYAapCTBEHHOM M MYHULMIAIbLHON
CJIY)KGBI» O6€CH€‘-II/IBaeT OBJIAZICHUC CICAYIOIMHMU KOMIICTCHIIUAMMU:

IMPOCKTOM Ha BCEX dTallax
€Ir0 XXU3HCHHOI'O IIMKJIa

Kon HaumenoBanue Kox srana HauMeHnoBanue 3Tana ocBoOeHUS
KOMIIETEeHIIMH KOMIIETEeHIIMH OCBOEHMHSI KOMIIETEHIINH
KOMIIETCHIIMH
YK-2 Crioco0eH ympaBisTh YK-2.1 OueHuBaeT pecypcHoe

o0ecrieyeHre MPOeKTa C yIeTOM
II0CIICA0BATCIIBHOCTH 3TAIIOB €10
YKHU3HEHHOTO ITUKJIA

1.2.B pe3ynbrare ocBoenust aucumiiivibl b1.B.07 «YnpasineHue kauecTBOM rocyapCTBEHHOM U
MYHUITATIAIEHON CITYKOBD» TOJDKHBI OBITH C(HOPMHUPOBAHBI

roCyJapCTBEHHO-YACTHOTO
apTHEpCTBa

YnpasneHue u KOHTPOJIb
NOJATOTOBKHU U pealn3aluu
IPOEKTa roCyJapCTBEHHO-
YaCTHOI'O IapTHEPCTBa
C/03.7

KoHTpoas 1 MOHUTOPUHT
peanu3anum npoexTa
roCy/1apCTBEHHO-4aCTHOTO
apTHEpCTBa

PykoBoacTBO
NeSITeTbHOCTHIO 110
IPaBOBOMY
COTIPOBOKICHHIO U (MJIH)
KOHTPOJIIO COOTBETCTBHUS
OpraHu3aluy TpeOoBaHUIM

OT®/TP (npu HATUIUH Kon HaumenoBanme Pe3yabTarsl 00yyeHus
npogcranaapra)/ JTamna Tamna
npodgeccnoHaIbHbIE OCBOEHH OCBOEHHA
AeHcTBUSA KOMIIETEeH | KOMIEeTeHI[UN
107071
Opranuzanus u YK-2.1 OueHuBaet HA YPOBHE 3HAHUIML:
MIPOBEJICHUE MOATOTOBKH U pecypcHoe - OCHOBHBIE TIOKa3aTeJIN U UHAUKATOPbI
peanu3alnuu NpoeKTa obecrnieueHue YPOBHSI M KA4eCTBA )KU3HU HACETICHUS,
roCy1apCTBEHHO-4aCTHOTO POEeKTa C - BUJIbI U HCTOYHUKH JJOXOJIOB
napTHEpCTBa y4eTOM HaceJICHUs, BIUSHUE COBPEMEHHOM
B/01.7 MOCJICIOBATEIbH | TIOJIMTUKHU JOXO0JIOB U 3apab0THOM
ObecnieueHue OCTH 3TAaIloOB €ro | IJaThl HA YPOBEHb U KAY€CTBO KU3HU
00IIeopraHu3aMOHHOM JKU3HEHHOTO Hacesienus Poccnn;
MOJTOTOBKU MPOEKTa UKJIa - OCHOBBI TOCYJIAPCTBEHHON OJTUTUKU

TIOBBILICHUS YPOBHS M Ka4eCTBA KHU3HU
HaCEeJICHHS U TIPUHIIMITBI e
(GYHKIIMOHUPOBAHUSI.

-0COOCHHOCTH, CYIITHOCTh U
CoJIepKaHNe CTPATErHYECKOTO
yIIPaBJICHUS] KAYECTBOM;

- COBPEMEHHYIO IIPAaKTUKY 0OecreueHus
kadecTBa B Poccuiickoit @enepanuu u
3apy0OexKHBIX CTpaHax;

HA YPOBHE YMEHMIi:

- OTIpeETATh OCHOBHBIC HAIPaBJICHUS
rOCyJapCTBEHHOH TOJTUTUKA
o0ecrieyeHns ypOBHsI U Ka4eCTBa
KHU3HH,

- OIICHHUBATh 3(PPEKTUBHOCTD
pa3IMYHBIX HANPABJICHUN TIOJIUTHKA
TIOBBILICHUS YPOBHS M Ka4eCTBA KHU3HH;
- pa3pabaTbIBaTh HANPABJICHUS
(bopMHpOBaHUS COLTUAIEHON OJIUTUKU
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AHTHUMOHOIOJIBHOTO HA Pa3HBIX YPOBHAX (eAepalbHOM,

3aKOHOZATEIbCTBA PErHOHAIBHOM, MECTHOM U
Poccuiickoit denepanuu OpraHU3alMOHHOM.

D/02.8 - pa3paboTaTh U BHEIPHUTH CUCTEMY
ObecneueHne BHIMOIHEHUS YIpaBIEHUS KAYECTBOM;
MEPOIPUATHH 110 - OpraHM30BaTh paboTy B
IIPaBOBOMY KOMMEPUYECKUX U HEKOMMEPUECKHUX
COIIPOBOKACHHUIO U (WJIH) OpPraHMU3alMsIX 10 COBEPIICHCTBOBAHUIO
KOHTPOJIIO COOTBETCTBHUS CTPaTEruuecKoro yrnpaBieHHUs
opraHu3zanuii Tpe0oBaHUAM Ka4eCTBOM;

QHTUMOHOIIOJILHOTO HA YPOBHE HABBIKOB:
3aKOHOZATEIbCTBA - BJIaJICHHUE NTPAaBOBBIMU OCHOBAMU
Poccuiickoit denepanuu roCyJapCTBEHHOM IMOJUTUKHU

MOBBIIICHHS YPOBHS M KaueCTBa KU3HH,
COLMAJIbLHOM 3aIUTHl HACCIICHHUS;

- BJIaJICHUE CUCTEMHBIM
MPEJICTABICHUEM O MPUHITUTIAX U
METO/IaX CTPATErMUeCKOro YIpaBICHUs
YPOBHEM M KaUECTBOM >KH3HU
HaCEJICHUS.

- BIIAJICTh HABBIKAMU BHEIPCHUS
MPOIIECCHOTO MOX0/1a B MEHEKMEHTE
Ka4yeCTBa;

- BJIaJIETh CUCTEMHBIMHU
MPEACTABICHUSIMU O KOMIUIEKCHOM
MOAXO0/€e, PY OpraHU3aIMH padoT Mo
TTOBBIIICHHIO KAUYECTBA;

2. O0beM M MeCTO TUCHMILIMHBI B CTPYKTYpPe 00pa30BaTeIbHOM MPOrpaMMbl

O0BbeM JUCHUTIINHBI

OO01mast TPyJ0€MKOCTh TUCITUTUIMHEI COCTABIISAET 6 3a4eTHBIX eIUHUIL, 216 akaeMudecKkux 4acos, 162
ACTPOHOMHUYECKHUX Yaca.

JIMCIUITMHA peanu3yeTcsi YaCTUYHO C MPUMEHEHHUEM JIUCTAHIMOHHBIX 00pa30BaTENbHBIX TEXHOJOTHIMA
(manee — J10T)

O0beM TUCUMIVIMHBI M BUIBI Y4eOHOH pa0doThI 1J1s1 0O4HOH (pOpMBI 00yUeHU s

Bupn padorsl TpynoeMKkocTh TpynoemkocTb
(B akajem.yacax) (B acTpoH.4yacax)
O01mast Tpya10eMKOCTh 216 162
KonTakTHas padoTa ¢ npenogasarejiemM 74 55,5
Jlekuun 24 18
IIpakTHyecKue 3aHsATUS 48 36
JlaGopaTopHble 3aHATHS
KoncyabTanus 2 1,5
CamocrosiTesbHasi padora 106 79,5
KonTposb 36 27
@OpMBI TEKYIIETO KOHTPOJIS YCTHBIHN OIpOC, KOHTPOJIbHAsA paboTa, TeCT, TOKIa/,
JIUCKYCCHUs




‘ DopMa NPOMEKYTOUYHOM aATTeCTAlUN ‘ DKk3aMeH, KypcoBas paboTta

O0bem IMCHMIJIMHBI M BUABI Y4eOHOH padoThlI 1J1s1 3209HOM (popMbI 00yUeHust

Bupn padorsl TpynoeMKkocTh TpynoemkocTb
(B akaem.4acax) (B acTpoH.4yacax)
Oo0mast Tpy10eMKOCTh 216 162
KonTakTHasi padora ¢ npenoaaBaresieM 20 15
Jlexuun 6 4,5
[IpakTnueckue 3aHATHS 12 9
JlaGopaTopHbIe 3aHATHS
KoncyabTanust 2 1,5
CamocrosiTesibHast padoTa 187 140,25
Kontpons 9 6,75
DopMBbI TEKYLIETO KOHTPOJIS YCTHBIN OMPOC, KOHTPOJIbHAS paboTa, TeCT, TOKIA/,
JUCKYyCCUs
DopMa NPOMEKYTOYHOM aTTeCTallUuu DKk3aMeH, KypcoBas paboTa

*IIpu peanu3auum IMCHUILUIMHBI ¢ ucnoab3oBaHueM /JOT mnpenogaBarenb caMoCTOSTEIbLHO
agantupyer (popMy TeKyllero KOHTPOJsl, YKa3aHHOI0 B Tad/uIle, K cucTeMe JUCTAHINOHHOT 0
o0yuenus (n.3, m.4.1.1, n.4.2).

MecTo IMCHUILVIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl

Hucunmnuza b1.B.07 «YnpaB/jieHne Ka4eCTBOM roCy1apCTBEHHOM U MYHULIMIIAJIbHOMN CJIYKObD)
OTHOCHTCS K OJIOKY 00s3aTeNbHBIX TUCIIUILINH BAPUATUBHON YACTH Y4EOHOTO IJIaHa 10 HAITPABJICHUIO
noaroroBku  maructpoB  38.03.04 «['ocymapCcTBEHHOE HW  MYHULUMNAIBHOE  YIIPaBICHUEY.
Hanpasnennocts (npoduis) "Crpareruueckoe ynpapieHHE M KauecTBO KU3HU"' M M3ydaercs Ha 3
cemectpe (ouHas ¢popma), Ha 3 u 4 cemecTpax (3aouHas hopma).

JlucuuninHa peajausyercs MocJjie u3y4eHus:

51.0.02 Teopus U MEXaHU3MBI COBPEMEHHOI'O T'OCYAAPCTBEHHOI'O YIIPaBIICHUS

b1.0.03 NHudopManinoHHO-aHATUTUYECKHIE TEXHOJIOTHH TOCYJapCTBEHHOTO M MYHUIIUTIATBHOTO
yIIpaBICHUS

b1.0.04 [IpaBoBOE 0OecreueHre rocy1apCTBEHHOTO M MYHHITUTIIAIBHOTO YITPaBICHUS

b1.0.05 MyHuLUIIaIbHOE YIPABICHUE U MECTHOE CaMOYIIpaBIECHUE

b1.B.03 Konnenuuu ctpaternyeckoro yrnpaBieHUs

b1.B.04 Opranuzanus CTpaTerH4ecKOro yrnpaBieHus: B CyObeKTax U KpyHHbIX ropogax Pd
b1.B.JIB.03.01 Crparernuyeckuii MapKeTHUHT

b1.B./1B.03.02 Crparernueckuii MEHEKMEHT

b1.B.JIB.06.01 Crparernveckoe pa3BUTHE TEPPUTOPHI MYHUIIUTTAILHBIX 00pa30BaHUM
b1.B./1B.06.02 Crparerndyeckuii MEHEPKMEHT U YIPABJIEHUE NIPOEKTAMH B FOCYIapCTBEHHOM
yIpaBIeHUN

b2.0.01(Y) Os3nakoMuTeNnbHAS MPAKTUKA
b2.0.02(H) Hayuno-uccnemoBarenbckas padbora

®opmoii TPOMEXYTOUHOH aTTECTAl[MM B COOTBETCTBHU C YYEOHBIM IIIAHOM SBJISIETCSl SK3aMEH H
KypcoBast pabora.



JlocTyn K cHcTeMe AMCTAaHIIMOHHBIX OO0pa30BATEIbHBIX TEXHOJIOTUH OCYIIECTBISIETCS KaXIbIM
OoOydJaromuMcsi  CaMOCTOSITENILHO € JIFOOOTO  YCTpOHCTBAa, © TOM 4HCIE Ha MOpTaie:
https://Ims.ranepa.ru/. [Taposp ¥ JTOTUH K JIMYHOMY KaOUHETY / TPO(IITIO TPETOCTABIIACTCS CTYACHTY
B JICKaHATe.

3. Copep:kaHue U CTPYKTYpa AUCHUIIIMHBI

O0beM AUCHUIIMHBI (MOYJIS), Yac. ®opma
TeKyLIero
Ne n/m HaunmeHoBaHHNe TeM H/HJIH KO"TaKT";‘: el:::)?;;?a:gi:;mm"xm ¢ KOHTPOJIs
pa3ie1oB Beer 10 BHAAaM Y4eOHbIX 3aHsATHI cP yeneBaeMocTH**,
0 TPOMEKY TOYHOM
x 7P 3 KCP aTTecTAIMH ***
Ounas popma 0dyuenus
Tema 1. IonsATue u CynHOCTH 24 4 8 12
CTPATErMYECKOTO YIIPABIEHHUS YO,J
Ka4eCTBOM
Tema 2. [ToHsATHE M TPUHIIAITHI 24 4 8 12
CTPATETHYECKOTO YIIPaBICHHS I, Huc
Ka4eCTBOM
Tema 3. OCHOBHBIE METOJIBI 18 2 4 12
CTPaTErn4ecKoro yupaBJICHHs VO. T
Ka4ecTBOM U c(hepbl uX ’
TIPUIIOKEHHUS
Tewma 4. Ksamumerpust B 18 2 4 12
CTPATErn4ecKOM YIpaBJICHUN KP
Ka4eCTBOM
Tema 5. Cucrtema CTpaTeTHueCcKOro 24 4 8 12
TIPaBJICHHS] KaUECTBOM,
ynp 1, duc
OCHOBaHHAs Ha CTaHJapTax
HCO cepun 9000
Tema 6. CucteMa CTpaTernieckoro 18 2 4 12
YIpaBICHUS KAYECTBOM,
OCHOBaHHasI Ha IPHUHIKIIAX YO, T
BCEOOIIETO yIPaBICHHS
Ka4eCTBOM
Tema 7. CranpapTu3zanus 1 METPOJIOTUs 18 2 4 12
B CTPATETMYECKOM YIIPABJICHUH YO, T
Ka4yeCTBOM
Tema 8. Ceprudukanus u 18 2 4 12
JMLEH3UPOBAHNE B KP
CTPATErn4ecKoM YIpaBJICHUN
Ka4eCTBOM
Tema 9. 3amuTa npaB MoTpeOUTEINs 16 2 4 10 VO. I
KouncyabTanus 2
IIpome:xyTouHast 36 JK3aMeH,
arrecTanusi 27 KypcoBasi
= pabdora
BCEI'O 216 24 48 2 106




BCEI'O B acTpoH.4yacax

162

18

36

1,5

79,5

3aounas popma oOydeHuUs

Tema 1.

ITonatue u cynHoOCTh
CTPaTETHIECKOTO YIPaBICHUS
Ka4eCTBOM

23

1

2

20

YO

Tema 2.

IlonsTue u TPUHIUIIBI
CTPATCrUICCKOro yrpaBJICHUA
Ka4yCCTBOM

25

22

Tema 3.

OCHOBHEIE€ METOIBI
CTPATETHYECKOTO YIIPaBICHUS
KauecTBOM H c(hephl X
MIPHUIOKESHUS

24

22

Tema 4.

KBanumerpus B
CTpaTeruuecKoM yIpaBICHUU
KauecTBOM

22

20

KP

Tema 5.

CucTtemMa CTpaTerHIecKoro
YIOPaBJICHUS Ka4eCTBOM,
OCHOBaHHas Ha CTaHJApTax
HCO cepum 9000

25

22

Tema 6.

CucteMa CTpaTernieckoro
YIIPaBJICHUS Ka4eCTBOM,
OCHOBaHHas Ha MPUHIKITAX
BCEOOIIETO yIpaBiIeHUs
KaueCTBOM

23

21

Tema 7.

CraHgapTH3anysi © METPOIOTH
B CTPATETUYECKOM YIPaBICHUH
KaueCTBOM

22

21

Tema 8.

Ceprudukanus u
JUICH3UPOBAHUC B
CTPaTErUIeCKOM YIIPaBICHUU
Ka4eCTBOM

22

21

KP

Tema 9.

3amuTa npaB MoTpeOUTEINs

19

18

KouncyabTanus

(]

IIpome:xyTouHas
arrecrauus

INo

IK3aMeH,
KypcoBasi
pabdora

BCEI'O

216

12

187

BCEI'O B acTpoH.4acax

162

4,5

1,5

140,2

Cooeporcanue oucyuniunsl

Tema 1. IloHsiTHE M CYIIHOCTH CTPATErHYECKOI0 YIIPABJICHHUS Ka4eCTBOM

IIpenmer Hayku ympasieHus kadecTBoM. OmpeneneHue U npupoja kadectBa. CylIHOCTb

kadecTtBa. KauecTBo, cBoMcTBa, moTpeOHOCTH. TepMuHONIOTHS B 00MacTH KaudecTBa. Pyccko-
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AHTJINIICKHE COOTBETCTBHSA OCHOBHBIX TEPMHUHOB. DKOHOMHUYECKHE aCHEKThI kKauecTBa. OpraHu3aris
mporiecca ympamieHusi kadecTBoM. DyHKIMHM yrpasieHHs kadecTBoM (CocTaB, colepiKaHHE H
XapaKTEePUCTHKA (QYHKIMH: TTOJIMTHKA M IUIAHUPOBaHKE KayecTBa, OpraHu3anus padoT 1Mo KadecTBy,
MOTHBAIUs M O0y4YeHHE NEepCOHaNa, KOHTPOJb KadyecTBa M MH(OpMaIus o KayecTBe, pa3paboTka
MEpOIPUATHH 10 KadecTBY, NMPHUHATHE PEUICHWH M WX peaau3alys, B3aUMOJCHCTBHE C BHEUIHEH
cpenoii. [TonsiTve U BUABI KOHTPOJISI KQUeCTBa, UX Ha3HAYCHUE U 00JIaCTh MPUMEHEHUs. Bunel 3atpar
Ha Ka4eCcTBO. DKOHOMHUYECKast 3P PEKTUBHOCTD YIyUIICHNS Ka4ecTBa.

OchosHble mepMuHbl: KayecTBO, MOJUTHKA KAayecTBa, MJIAHUPOBAHUE KauyecTBa, KOHTPOJb
Ka4yecTBa, BHELIHAS Cpe/la OpraHn3aliy, TEXHOJIOTHS, 3aTPaThl HA KAYeCTBO, CTUMYJIHPOBAHUE.

Tema 2. [loHsiTHe U NIPUHUMIIBI CTPATETNYECKOI0 YIIPABJIEHHUS Ka4eCTBOM

[lonaTne ympaBieHUsT KadecTBOM. [IpWHIUNBI yOpaBieHHs KadecTBOM. [IpHHIUTIBI
yrnpaBieHus kadectBoM B CIIA. I[IpuHIUOBI SMOHCKOTO YHpaBJICHUS KadecTBOM. [IpuHITUIIBI
yOpaBJiIeHUsT U KOHTPOJs B oOnacTu kadectBa B EBpomeilickux crtpanax. EBpomeiickas ceth 1o
cepTu(UKAIMKM CUCTEM KauecTBa. Pa3BUTHE M CTAaHOBIIEHUE MPUHIUIIOB YIPABICHHUS KAa4eCTBOM B
Poccun. KoHTposnb KkadecTBa M METOIBI OIICHKH KauecTBa MPOAYKIMH HAa OTEYECTBEHHBIX
npennpusaTusax. [IpoOmemMbl, HETOCTaTKM W TEPCIEKTUBBI Pa3BUTHS OTCUECTBEHHOM CHUCTEMBI
VIIPaBJICHUST KAYECTBOM.

Ocnosuvie mepmunst: BSI, EFQM, xaapoBasi moiauTHKa, COUPab KadecTBa, MeTo] [enbdsol,
METOJI JTHEBHUKOB, TPEMHs 10 KayeCcTBY, IapaMETPHUECKHE METOJbI, TUIOUUKIOWUIHAS MOJEIb
(hopMUPOBaHUS KaueCTBa.

Tema 3. OcHOBHBIE METOABI CTPATErHYe€CKOr0 YNPaBJIeHUsI Ka4eCTBOM M cepbl UX
NPHJI0KEHUS

OO61ue meTob! ynpapieHus: kayecTBoM. CriennanbHble METOIbl (MHCTPYMEHTHI) YIIPaBICHUS
KauecTBOM: AuarpamMma npuuuH u cineactsuil Mcuxasel K., nuarpamma Ilapero, rucrorpamma,
cTpaTuuKalys, KOHTPOJIbHBIE JIUCTKHU, KOHTPOJIbHbIE KapThl. BeHUMapKuHI: BHYTpPEHHUH U
BHemHuH. Konnenuus miects curMm. Peanmszanus MeTOJOB ympaBieHHsT KadecTBOM B cdepe
MIPOM3BOJICTBA U B cpepe OKazaHus yCiyr.

OchosHble mepmunbl: TUarpaMma, TUCTOTpamMMa, CTpaTH(UKAIMs, KOHTPOJBHBIA JIHCTOK,
KOHTpOJIbHAS KapTa, CTUMYJIUPOBaHHE, OCHUMApKUHT, mecTh curM, DMAIC, cpeaHekBaapaTudHOe
OTKJIOHEHHUS.

Tema 4. KBanumeTpusi B CTpaTern4ecKoM ynpaBjieHHH Ka4eCTBOM

[lonsitue u mpuHuMnbl KBamuMeTpuu. Mcropus kBanumerpuu. KBamumeTrpus kak Hayka:
TeopeTHYecKas, cHeuuaigpHas M nOpeaMerHas. Meroasl  kBanuMmerpuu. KBanmmerpus B
craggaptuzanuu. Craguu KJIacCMYECKOM cXembl KBaauMmeTpuu. lIpumeHeHue MNpUHUHUIIOB
KBAIMMETPUM B yIpaBieHUM KadecTBOM. [lomoxurenbHbie >(QQeKTsl NpPUMEHEHUS METOJI0B
KBAJIUMETPUH.

OcHosHble mepmutbl: KBATUMETPUS, KBATUMETPUUYECKOCIIKATUPOBAHNE, KBAIUMETPUUECKAS
OIllICHKa, KOX((UIIMEHTOB BECOMOCTEH, KOMILJIEKCHAs OJKCIEPTH3a, OIlepaTHBHAS OSKCIIEPTHU3a,
TaKCOHOMHMS.

Tema 5. Cucrema cTpaTeru4ecKoro ynpapjieHUs Ka4eCTBOM, OCHOBAHHAS HA
crangaprax MCO cepun 9000

MexayHnapoansle opranuzanuu 1o crangapruzanuu: MCO, MDBK. OpranuzanunoHHas
ctpykrypa MCO. Mexnynapoausie cranmaptel MCO cepum 9000 (MC HCO cepun 9000):



Ha3HAa4YeHWe, COCTaB, CTPYKTypa M KpaTkas XapakTepucTthka craHaapTtoB. CocTaB U KpaTkas
XapaKTePUCTHKA PEKOMEHIIYEeMBIX JJIEMEHTOB, cuUcTeM KadectBa. OcoOeHHocTH cranmaptoB MCO
cepun 9000 1151 pa3auyHBIX OTpaciael Mpou3BoACTBa. [lepecMoTp U COBEPILIEHCTBOBAHUE CTAaHIAPTOB
NCO 9000.

OcHogHble mepMuHbl: JWAEPCTBO PYKOBOIUTENS, OWU3HEC-TIPOLECC, CUCTEMHBIH TMOAXO,
HaJIeKHOCTh, AyIUT, CaMOOLIEHKa, aJanTuBHOCTb, mnocraBmuk, KACKO, KOIIOJIKO, JEBKO,
PEMKO, UHOKO.

Tema 6. Cucrema cTpaTeru4ecKoro ynpapjieHUsi Ka4eCTBOM, OCHOBAHHAS HA
NPUHLIMIAX BCeoOIIero ynpasjeHus KaueCTBOM

OcHoBHbIE 3Tanbl (GOPMUPOBAHUS MPHUHIIUIIOB BCeoOIIero ympapieHus kadecTBoMm (TQM).
Copep:xaHue KOHIICTILIMM BCEOOIEro ympaBieHUs KadecTBOM. KOMIUIEKCHOE M TOTallbHOE
ynpaBieHue kauecTBOM. COOTHOLIEHHE CUCTEM ympasieHus kadectBoM crta”aapto MCO 9000 u
TQM. IIpobGnema moBepuss K KauyecTBY NPOAYKIMU. [J100anbHBIA MOAXOJ K HCIBITAHUAM U
ceprudukanyu. BHenpeHne NpUHIMIIOB BCEOOIETro yIpaBiIeHHsI Ka4eCTBOM U METOI0B CAMOOIICHKH
KayecTBa B OpraHU3allHH.

OcnosHble mepmuHbl: BCEOOIee yIpaBIEHUE KaueCTBOM, BCEOOLIMI KOHTPOJIb KauyecTBa,
paHXXuUpOBaHUE TIEpCcoHasa, Kal3eH, KaHOaH, HOJb 1e(PEeKTOB, OEPEKITMBOE MPOU3BOJICTBO.

Tema 7. CtangapTu3anusi 1 METPOJIOTHSI B CTPATErHYE€CKOM YIIPaBJIEeHUN Ka4eCTBOM

[lonsiTve W wenu craHgapTU3alMU. OKOHOMUYECKHE MpoOJIeMbl CTaHAapTH3aLUU.
I'ocynapcrBenHoe ynpasienue cranpapruzanueid B PO. ['ocynapcTBEHHBI KOHTPOJIb U HAA30p 3a
coOmoieHreM 00s3aTeNbHbIX TpeOOBaHHUI TroCylIapCTBEHHBIX CTaHAApToB. OpraHu3aluoHHO-
IIPaBOBBIE OCHOBBI METPOJIOTHH. POJIb 1 3a/1a41 METPOJIOTUYECKOM CITYKOBI B YIPABICHUU Kaue€CTBOM.
Cucrema obecrieueHus: eAMHCTBA U3MepeHU. MexayHapoaHbIe METPOJIOTHYECKHUE OpraHU3alIH.

OchosHble mepmuHbl: CTaHAAPTH3AIMS, TEXHUKO-9KOHOMHYECKass MH(POpMAIus, cColaabHas
nH(popManus, pazpaboTyuK cTaHAapTOB, HalnoHanpHBIN OpraH Mo CTaHIapPTH3alNHA, OE30IaCHOCTD,
METPOJIOTHS.

Tema 8. Ceprudukanus u JUIEH3UPOBAHUE B CTPATEITHYECKOM YIIPABJICHHH Ka4eCTBOM

Onpenenenue, Ha3HaueHHe U nenu ceprudukanuu. [lopsaaok, nmpaBuia U crnocoObl (CXeMbl)
npoBeacHUs ceptudukanuu. Opranbl ceprudukanuu B Poccun. Ceprudukanus B MEKIyHAPOTHOM
npaktuke. CucTtemMa 3allUThl KayecTBa MNPOAYKIUU. MapKupoBKa M YyINaKOBKA MPOIYKILIHH.
[Ipumenenne mrpux-koaa. HaznaueHnue u nenb auneH3upoBanus. JInien3nounsie opranbl B PO. Poib
JIULEH3UPOBAHMS B YIIPABIEHUHN KAUECTBOM.

OcHoguble  mepmunbl: cepTUGUKALUA, JHMIEH3UPOBAHUE, IUTPUX-KOJ, MapKUPOBKa,
JeKJIapauu O COOTBETCTBUH, CEPTH(PUKAT COOTBETCTBHSI, 3HAK OOpAICHNS HAa PHIHKE, aKKPEAUTALIUS.

Tema 9. 3amura npas norpeduTeIs

[TonaTuitHbIl ammapaT B 00JacTH 3aIIUTHl MpaB NoTpeOuTens. 3apyOeKHBIH OMBIT
peryaupoBaHus 3alUThl IpaB norpedutens. IlpaBoBoe obecrneyeHne 3aUThl MpaB NOTPEOUTENS B
Poccuiickoit ®enepanun. ['ocymapcTBeHHOE peryaupoBaHHME 3allUThl MpaB mnorpedurens B PO.
O6mectBa 3amuThl npaB norpedutens. CyneOHas 3ammTa moTpedOuTenceil. Bumbl ropumnueckoi
OTBETCTBEHHOCTH 32 HApYIICHUs 3aKOHOJATEIbCTBA O 3aIUTE MPaB MOTPEOUTEIS.

Ocnosnvle mepmunvl: PocnoTpeOHan30p, TpaXJaHWH, pabOThl, YCIyTH, HOTPEOHUTENb,
IPO/aBeL, UMIIOPTEP, U3TOTOBUTENb, CPOK CIYXKObI, TApAaHTUUHBIA CPOK, CPOK pealM3alliu, CPOK
UCIOJIb30BaHUS.
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4. Marepuajbl TeKylIero KOHTPOJIS YCIIeBAeMOCTH OOy4aromuxcsi U (POH.
OLIEHOYHBIX CPeJCTB MPOMEKYTOUHOI aTTeCTALMU MO TUCHUIIMHE

4.1. ®opMbI 1 METObI TEKYILIET0 KOHTPOJISA YCIIEBAeMOCTH 00y4AIOIINXCH U
MPOMEKYTOYHOM aTTeCTALMH.

4.1.1. B xoae peanuzanuu qpucuuiuinibl b1.B.07 «YnpasieHue kauecTBOM
roCyAapCTBEeHHOI U MYHHIHMIAJBHOMN CIyKObD» HCHOJIb3YIOTCS CJeIYI0IIHe MEeTOIbI
TeKYIIEero KOHTPOJIS yCIIeBAeMOCTH 00YYAKOIIHXCS:

Dopmbi
Haumenosanue memwi KOHmMpOJisl
(ouno)
Ounasn ¢hopma odyuenusn
Tema 1. [loHATHE U CYIIIHOCTH CTPATETUYECKOTO YIPABICHUS KAYECTBOM YO,J
Tema 2. [loHsATHE U IPUHIUIIBI CTPATETMYECKOI0 YIIPABICHHS KAUECTBOM 1, duc
Tema 3. OCHOBHBIE METO/BI CTPATETUUECKOTO YIIPABICHHUS KaueCTBOM U ChEpHI vVO.T
UX IPWIOKECHUS ’
Tema 4. KBanumetpus B CTpaTErHueCKOM YIIPABIEHNN KaYECTBOM KP
Tema 5. CucteMa cTpaTernyeckoro yrnpaBJieHUs: KaYeCTBOM, OCHOBAHHAs HA 11, Jlue
cranaaprax UCO cepuu 9000 ’
Tema 6. Cuctema cTpaTern4eckoro ynpasieHUsl Ka4eCTBOM, OCHOBaHHAs Ha VO.T
MPUHIIMIIAX BCEOOIIEro yIpaBIeHUs KaYeCTBOM ’
Tewma 7. CranaapTu3anusi 1 METPOJIOTUSI B CTPATETHYECKOM YIPABICHUU VO.T
KaueCTBOM ’
Tema 8. Cepruduxanus v TUICH3UPOBAHNE B CTPATETHUECKOM YITPABJICHUN KP
KaueCTBOM
Tewma 9. 3ammuTa nmpaB moTpedUTENS YO,
3aounan popma odyuenusn
Tema 1. [loHATHE U CYIIIHOCTH CTPATETUYECKOTO YIPABICHUS KAYECTBOM YO
Tema 2. [ToHATHE ¥ TPUHLIMIIBI CTPATETMYECKOTO YIIPABICHUS KAYECTBOM Huc
Tema 3. OCHOBHBIE METO/IbI CTPATETUYECKOTO YIIPABICHHUS KAYECTBOM U CEpBI T
WX IPUIOKEHUS
Tema 4. KBanumerpus B CTpaTErHueCKOM YIIPABIEHNN KaUYECTBOM KP
Tema 5. Cuctema cTpaTern4eckoro ynpasieHuUsl Ka4eCTBOM, OCHOBaHHAs Ha il
cranpaprax MCO cepun 9000
Tema 6. Cuctema cTpaTern4eckoro ynpasjieHUsl Ka4eCTBOM, OCHOBaHHAs Ha T
MPUHIIMIIAX BCEOOIIEro YIpaBIeHUs KaYeCTBOM
Tewma 7. CranaapTu3anusi 1 METPOJIOTUSI B CTPATETHYECKOM YIPABICHUH T
KaueCTBOM
Tewma 8. CepTudukanus v JUIEH3UPOBAHUE B CTPATETHIECKOM YIPABICHUH KP
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Ka4y€CTBOM

Tema 9. 3ammra npaB noTpedUTENSA I

4.1.2. IIpomMe:xxyTOUHAS aTTECTAIUS IPOBOAUTCS C IPUMEHEHHEM CJIeAYIOIIHUX MeTOA0B(CPeICTB)
DK3aMeH MPOBOJIUTCSA B (OpME YCTHOTO OTBETA HA TEOPETUUYECKUE BOMPOCHI M PEIICHUS 3a1aul
(xetica)

IIpu peanusanum npome:xyrouHo arrecramuu B IO/JOT Moryr ObITH HCHOJL30BAHbI
ciaenymwomue (popmbl:

1.Ycrao B 1OT - B popMe yCTHOTO OTBETA HA TEOPETUIECKHE BOITPOCHI M peIIeHUs 3a1auu (Keiica).
2. [ucemenno B CZ1O ¢ mpOKTOPUHTOM - B (popMe MUCHMEHHOTO OTBETA HA TEOPETUUECKHE BOTIPOCHI
W pelIeHus 3a1aun (Keiica).

3. TectupoBanue B CJ1O ¢ IpOKTOPUHIOM.

4.2. MarepuaJibl TEKyIIero KOHTPOJISA YCIIeBAeMOCTH 00y4aI0IIMXCs
Tunosble 3axaHus 11 TECTUPOBAHUS
Bbi0epere npaBHIIbHBIN OTBET

Tema 1. IloHsiTHE M CYIIHOCTH CTPATErHYECKOI0 YIIPABJICHHUS Ka4eCTBOM

1. CoBOKYNHOCTHL XapaKTepPHUCTHK O0BbEeKTa, OTHOCSAIIMXCA K ero CHocoO0HOCTH
YI0OBJIETBOPSTH YCTAHOBJIEHHbIE H MpeAnojiaraeMble NOTPeOHOCTH:
a) KauecTBO™
0) MpOayKIIHS
B) KOHTPOJIb
T') 3aTpaThl
2. CoBOKYNHOCTH OpPraHMU3allMOHHOHW CTPYKTYpPbl, METOJMK, IPOLIECCOB H PeCcypcoB,
He00X0MMBbIX st OCyLeCTBJICHHSA o01mero PYKOBOACTBA Ka4ecTBOM
(aAMMHHMCTPATHBHOIO YIIPABJICHHUSA KA4eCTBOM):
a) Ka4eCTBO
0) cucrema kavyectBa™®
B) KOHTPOJIb Ka4eCcTBa
I') 3aTpaThl HA KAYECTBO
3. IlocTostHHBIH, IJIAHOMEPHBII, IeJIeyCTPeMJIeHHbII Mpolecc BO31eiCTBUA HA BCeX YPOBHAX
Ha (aKkTOpPHI U YCJ0BHUS, 00eCIeYNBAIOIIMI CO31aHHe POAYKIIUHM ONITUMAJIBHOI0 KA4eCcTBA
U TOJIHOIIeHHOE ee MCIO0Jb30BaHue:
a) KOHTPOJIb Ka4eCcTBa
0) cucreMa KavecTBa
B) yIpaBJeHHE KayeCTBOM™
T') 3aTpaThl HA KAYE€CTBO
4. K kakoii rpynne ¢pakTopoB, BIHAIIUX HA KAYeCTBO, OTHOCATCH: KA4eCTBO MPOEKTHOH U
HOPMATHBHO-TEXHUYECKON JOKYMeHTaluu; 0e30TKA3HOCTh padoTbl 000pyAOBaHMS U
HHCTPYMEHTA; YPOBeHb CTAHIAPTU3ALNHU; IU3alH, 3CTeTH3alusl:
a) CTUMYJUpPYIOIIHe GaKTopsl
0) obecnieunBaronue GpakTopbl
B) 00bEKTUBHBIE (haKTOPHI™
I') CyObEeKTHUBHBIE (PaKTOPHI
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10.

11.

12.

K kakoii rpynmne ¢akTopoB, BJIMSIOIIMX HA KAa4YeCTBO OTHOCATCH: KBaJU(PUKALMS
nepcoHaga; KyJbTypa Tpyda H NPOM3BOJACTBA; MAaTepuaJbHOE W MOpajbHOe
CTUMYJIMpOBaHue?

a) CUCTEMHBIE (PaKTOPbI

0) obecnieunBaromue hakTopbl

B) 00BEKTUBHBIE (PaKTOPHI

') CYObCKTHUBHBIC (DAKTOPHI*

OcHoBHbBIE 32124 YIIPABJIeHHS KA4eCTBOM:

a) U3y4eHHE PhIHKA COBITA;™

0) U3y4eHHE HAITMOHATBHBIX M MEXKIYHAPOIHBIX CTAHIAPTOB KayecTBa;™

B) pa3paboTKa METOJIOB U CPEJICTB BO3ACHCTBUS Ha OM3HEC-TIPOIIECCHI; ™

r) cOop, aHaNM3, XpaHeHHe UHPOPMALIUU O Ka4eCTBE MPOIyKIUU;*

OolecnieyeHHe TEXHOJOTHYECKOW TOTOBHOCTH MNPOM3BOACTBA TMNPOAYKUMH C MEPBBIX
00pa31oB WU NAPTHI B COOTBETCTBUH C 32JaAHHBIMU NMOKA3ATEJISIMU:

a) GyHKLHA KOHTPOJIS KaueCTBa U HCTIBITAaHUH MPOTYyKIUY;

0) GyHKIMS TEXHOJOTMYECKOTO 00eCTIeYeHHs KayecTBa MPOIyKIHH;*

B) GyHKIUS TUIAHUPOBAHUS YIIPABICHUS KAUECTBOM;

r) GyHKIHKS TPAaBOBOTO 00ECTIEYCHUS CUCTEMBI YIIPABICHUS KAY€CTBOM MPOAYKIIUH;
IIpouecc ompeneneHusi U OUEeHKH HHPOPpMANUM 00 OTKJIOHEHHMSX JAeHCTBUTEJIbHBIX
3HAYeHUIi 0T 32JaHHBIX WM UX COBNAIEHNH U Pe3yJIbTATAX aHAJIN3A:

a) TUIAaHUPOBAHUE

0) cucreMa KavecTBa

B) KOHTPOJIb™*

T') OIlpeJieJIeHUe 3aTpaT Ha KauecTBO

Tema 2. [loHsiTHE M IPUHIMIIBI CTPATETHYECKOI0 YIPABJICHHS KA4eCTBOM

BroisiBiieHne TpeOoBaHuii moTrpedMTeN e K HOMEHKJATYype, aCCOPTUMEHTY M KAa4yeCTBY
NPOAYKIHH HA MePCNEeKTUBHBII NMepuoj ee MPOM3BOJICTBA M MOTPedIeHHUS:

a) pyHKIUs pa3pabOTKH U HATAKUBAHUS TPOU3BOACTBA YIIPABICHUS KaYeCTBOM;

0) QYHKIIMS TEXHOJIOTHYECKOTO O0ECTICUeHUs KaueCTBa MPOAYKIIUH;

B) IPOTHOCTUYECKast (DYHKITUS YIIPABICHUS KAYECTBOM; *

r) GyHKIUS TIAHUPOBAHUS YIIPABIICHUSI KAYECTBOM;
CapartoBckasi cucTeMa ynpaBjieHMsl KadeCcTBOM, NMPeIINoJiaralomasi co3JIaHue yCJIOBHil
NMPOU3BO/JCTBA, HCKJIYAIOIIHE OTCTYIIEHUSI OT TEXHHYECKOI JOKYMEHTAIMU U CTPOroe
€00.JII0/IeHI e TEXHOJIOTHYEeCKOro mpouecca:

a) CbT;

0) BUIL;*

B) KAHAPCIIU;

r) HOPM;
Meton ynpasjienuss kadectsom B CIIA, npexycMaTpuBaomuii OpraHu3annio rpynibl,
KOTOpasi B TeYeHHE OMNpeIeIeHHOT0 CPOKA 3aMUCHIBAIOT B 3aNMCHYI0 KHUKKY BCe HeH,
BO3HHUKAIOLINE M0 00CyKIaeMoii mpodJieme, 1/l KOJUIEKTUBHOI0 aHAJIM3A:

a) meron Jlenbdbr

0) METOJ «YEPHOTO SIITHKA»

B) CHHEKTHKA

') METOJ] THEBHUKOB*
Meton ynpasiennst kadectsoM B CIIIA, npexycMaTpuBaommii opraHn3anmio rpynmsl, B
paMKax KoOTOpOii He MeHee IIeCTh 4YJEHOB B TeYeHHMe WIECTH MHMHYT HbITAIOTCA
chopmMyanpoBaTh KOHKPETHBbIE HIeH, CIIOCOOHBbIE PEHINTH 3aJaHHYI0 MPo0JemMy:

a) meton Jlenbdn

0) METOJT «4EPHOTO STITHKA
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13.

14.

15.

16.

17.

18.

19.

20.

B) MeToxa 66*
I') METO/1 IHEBHUKOB
Omnpeaenure, YTO OTHOCHTCS K KATETrOPUH NMPOAYKIIUS:
a) yciyru
0) mporpaMMHBIE CPEJICTBA
B) TEXHMUYECKHUE CPEJICTBA U TlepepadaTbiBaeMble MaTepUAIIbI
T') BCE MEepEeYUCICHHBIC™
Ha3zoBuTe pe3yabTat npouecca nJIaHMPOBAHUS Ka4eCTBOM:
a) MJIaH yIpaBJieHUs! Ka4eCTBOM, CTaHIAPT JUIsl COMOCTABIEHUS, CIIUCOK JEHCTBUIA,
KPUTEPHH OLICHKH;
0) ru1aH yrnpaBiaeHUs Ka4YeCTBOM, CTaHJApT AJIs COTIOCTaBJICHHUSI, OTIepPalluOHHbBIE
OTIpeIeIICHUS;
B) IUIaH yNpaBJeHHs KAU€CTBOM, CIIUCOK JEHCTBUI, ONepalliOHHbBIE OMPEIEICHHS, BXO/IbI
B JIpyTH€ MPOLECCHL;™
I) IJIaH yIpaBiIeHUs Ka4eCTBOM, CIIMCOK JCHCTBHI, BXO/BI B IPYT'He MPOLIECCHI
Cucrema ynpasjeHusi kauecTBoMm, anpoduposannas B CCCP B HauaJje 60-x rr. Lleabto eé
BHe/IpeHHs ObLI0 YBeJIHYeHUe HAIEKHOCTH U pecypca BbINYCKAaeMbIX ABUTaTeell:
a) CbT;
6) BUII;
B) KCVYKII;
r) HOPM;*
IIpunsaras B Be1nkoOputannu kiaccupukanus AeeKToB:
a) HeucnpaBHbIN (A);*
0) umeromuii 3HaunTeIbHbIC AedekTh (B);*
B) uMerommii mainbie nedextsl (C);*
r) obnamaromuil He3HauuTenbHbIME Jedektamu (D);*

Tema 3. OcHOBHBIE METOABI CTPATErHYE€CKOr0 YNPaBJIeHUsI Ka4eCTBOM M cepbl HX
NPHJI0KEHHS

Ilepeuuncanre o0uMe MeTOAbI, HCIOJIb3yeMble B Npolecce YIPaBJIeHUs KA4eCTBOM:

a) PKOHOMHYEeCKue;*

0) MaTepuaIbHOTO CTUMYJIMPOBAHUS;*

B) OpPTaHU3AIIMOHHO-PACTIOPSAUTENbHBIC;*

') BOCIIUTATEIbHEIE; *
IMoompenne padGOTHMKOB 32 CO3/1aHUE U U3TOTOBJIEHHE BHICOKOKAYECTBEHHOW MPOAYKINH,
WIH B3bICKAHMSA 32 IPUYMHEHHBIN yliep0 oT ee He KAYeCTBEeHHOCTH:

a) PKOHOMHUYECKHE METO/IbI;

0) METObI MaTEPUATLHOTO CTUMYJIUPOBAHUS;*

B) OpPTaHU3AIMOHHO-PACTIOPSAUTEILHBIC METO/IBI;

') BOCIIUTATEIbHbIE METO/IbI;
COBOKYNHOCTh YyNPABJIEHYECKHX OPraHoB H OOBEKTOB YNpaBJeHHS, MepPONPHUSTHIL,
METOA0B M CpeACTB, HANMPABJEHHBLIX HA YCTaHOBJIEHHe, olecrieueHHe M TMOJIep:KaHHe
BBICOKOT'0 YPOBHSI KQUeCTBA MPOAYKIIUM:

a) cUCTeMa yIpaBJeHUs KaueCTBOM ™

0) oOecricueHHEe KauecTBa

B) KOHTPOJIb Ka4eCcTBa

I') 3aTpaThl HA KAYECTBO
CoBOKYNHOCTh IUIAHMPYEMBIX M CHCTEMATHYECKM TMPOBOJAMMBIX MeEpPONPHUATHI,
CO3IA0IIUX HEOOXOAMMBbIE YCJIOBHS /s BBINMOJHEHHS KAKI0r0 3Tana nerjd KayecTna,
YTOOBbI NPOAYKIMS YAOBJIETBOPSIAa TPeOOBAHUAM K KaYeCcTBY:
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21.

22,

23.

24.

25.

26.

27.

a) cucTeMa yIpaBJIeHUs KaueCTBOM

0) oOecnicueHue KauecTBa™

B) KOHTPOJIb Ka4eCcTBa

I') 3aTpaThl HA KAYECTBO
Kakue MeToabl KOHTPOJISA SIBJISIOTCA OCHOBOMOJIATAIIMMHU B o0ecredyeHUM KadecTBa
NPOAYKIIHM:

a) MPOTHO3UPOBAHMS

0) opraHu3aIMOHHO-TIPAaBOBBIE

B) ITMHAMUYECKHE

r) cTaTUcTHYecKue™
MeToa KOHTPOJISI Ka4eCcTBa, OCHOBAHHbII HA OLIEHKAX OTKJIOHEeHHsI 00pa31oB NPOAYKIIUU
U KOHTPOJHUPYET pe3yJibTAThl MPOIecca 32 onpe/ieIeHHbIIH CPOK:

a) CTaTUCTHYECKasi BEIOOPKA,

0) nuarpammsl pazopoca;

B) KOHTPOJIbHBIE KapThI;*

r) nuarpamma [lapero;
KonTpoas - 3T0:

a) COBOKYITHOCTb ITPOIIECCOB, 00ECIIEUNBAIOIINX CBOEBPEMEHHBIE COOp, HAKOIUICHHE,

pacnpocTpaHeHHEe, XpaHEHUE U MOCIEyI0lIee CII0b30BaHre HHPOpMAIUY;

0) KOPPEKTUPOBKA MAPaMETPOB yIPABICHUECKON OTIYCTHOCTH;

B) TIpo1iecC cpaBHEHHS (AaKTHUYECKUX U MJIAHOBBIX MTOKA3aTENIeH BBIMOIHEHUS PaboT ¢

BHECEHUEM KOPPEKTUPYIOLIUX IEHCTBUI IS YCTPaHEHUS HEXKeNaTEIbHBIX OTKIOHEHUH;*

') CUCTEMa ONEPEkKAIOUIETO BO3ACHCTBUSI Ha KIIIOUEBbIE TapaMeTPhl KAUeCTBa;
I'paduueckoe oToOpaKeHHe MOCTEI0BATEIHLHOCTH ONepaluii B PpaMKax oOTIeJbHOI0
nmpouecca, ¢ YKa3aHueM aJbTE€PHATHBHBIX IyTell pa3BUTUSA COOBITMH B ciyyae
BBINOJTHEHH S WM HeBbINMOJTHEHNS ONpe/ieIeHHBIX YCI0BHIA:

a) 'mcropramma;

6) duarpamma lMcukasa;

B) [loTokoBas quarpamma;*

r) JIuct cOopa NaHHBIX;

Tema 4. KBanumeTpusi B CTpaTern4ecKoM ynpaBjieHHH Ka4eCTBOM

B kBajuMMeTpHHU, TeOpHsl KJIACCM(PUKANNU U CHCTEMATH3ALMHU CJI0KHOOPTaHU30BAHHBIX
00bEeKTOB, MMEIOIUX HepapXUYecKoe CTPOeHHe:

a) SKCIIepTHAasi KBAJIUMETPUS;

0) akCMOMAaTHKa KBATUMETPHH;

B) KBAIMMETPUUECKas TAKCOHOMHS;*

') CYyObEKTHasI KBATUMETPHS;
Bua rocyiapcTBeHHOI0 KOHTPOJISI, 0XBATHIBAIOIIMI NepeyeHb U3/1e/Ui, He MOAIeKAIMX
NnoBepKe:

a) kaauOpoBka™*

0) Ka4ecTBO

B) KBAJIUMETPHUS

T') TUIIEH3UPOBAHKE
IlonTBep:kaeHHEe HA OCHOBE IMPEACTABJIEHHS OOBEKTHUBHBIX CBHIETEJLCTB TOI0, YTO
YCTaHOBJIeHHbIEe TPeOOBaHUsl ObIJIM BHINOJIHEHbI:

a) UCTIbITAHHE

0) KOHTPOJIb

B) BepUpUKaIHs*

') KaTHOpOBKa
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28.

29.

30.

31.

32.

IloaTBep:kaIeHMe Ha OCHOBe NpeACTABJIECHHS O0beKTUBHBIX CBHIETeJIbCTB TOr0, 4TO
TpeOOBaHUsl, MpPeIHA3HAYEHHBbIE /s KOHKPETHOr0 MCHOJb30BAHUSI WJIH NPHUMEHEHUs],
BBINOJIHEHBI:

a) BaJIMIaIMs *

0) Bepudukamms

B) UCIIBITAHUE

') KOHTPOJIb
BoipakeHue CTOPOH MpeIMeTa, MOA4epPKUBalOIee ero pa3jinine Wi 00IHOCTH C IPYTHMH
npeaMeTaMH M MPOSABJISAETCS B €0 OTHOIIEHUH K HUM:

a) Ka4eCTBO;

0) cBOMCTBO;™*

B) OOBEKT;

T') yIpaBjcHUE;
Hayka 00 u3mMepeHHH U KOJTHYECTBEHHOI OI[eHKH Ka4eCTBAa BCEBO3MOKHBIX MPEIMETOB U
NPOLECCOB, T.€. 00bEKTOB PeaJIbHOI0 MUpa:

a) aKCMOMAaTHKa,

0) TAKCOHOMUS,

B) METPOJIOTHS;

') KBaTuMeTpus; *
CTpykTypa KBaJUMETPUH BKJIKYAET:

a) o0mIy1o;

0) 0o0IIyI0 U CHIEIUATBHYIO;

B) OOIIYIO ¥ TPUKJIATHYIO;

r) 00II1y10, CIICIUANBHYIO U IPEIMETHYIO;*
IloaTBep:kIeHMe Ha OCHOBe NpeACTABJIECHHS O0beKTHUBHBIX CBHIETeJIbCTB TOr0, 4TO
yCTaHOBJIEHHbIE TPEOOBaHNS BbINOJIHEHBI:

a) KBamuuKanus,

0) ucnbITaHuE;

B) BaJuaIus;

r) Bepudukamus;*

Tema 5. CucremMa cTpaTern4eckoro ynpapJjieHHsi Ka4ecTBOM, OCHOBaHHasi Ha ctanaaprax UCO

33.

34.

3S.

cepuu 9000
ComnocraBbTe CTAHAAPTHI:

a) 1CO 9000 a) TpeboBanus

6) 1CO 9001 6) OCHOBHBIC TIPUHITUIIBI K CIIOBAPh

B) 1CO 9004 B) PykoBogsiue ykazaHus 10 yJIy4IlEHUIO
KauecTBa

r) UCO 19011 r) PykoBoasdiiiue yka3aHus 1o NpoBepKe
CHUCTEMBI

BcecTopoHHUI M CHCTEMATHYECKUI AHAJIU3 1eATEILHOCTH OPraHU3alum:
a) camMooIIeHKa; *
0) aHaJIU3 CHCTEMbl MEHEPKMEHTA KaueCTBa;
B) ay/IUT KA4eCTBa,;
I) cCepTU(HUKALIHS;
Komurer mo onenke coorsercreusi B crpykrype UCO:
a) KACKO;*
0) CTAKO;
B) MHOKO;
r) IEBKO;
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36.

37.

38.

39.

40.

41.

42.

KomuTter mo moaroroBke npeajio:keHui mo miianuposanuio padorst UCO, no opranuzanumu
U KOOPJAMHALIMYU TEXHHYECKHX CTOPOH PadoThI:

a) KACKO;

0) CTAKO;

B) INTAKO;*

r) AEBKO;
OcHoBHasl 11eJIb CUCTEMbI MeHeIKMeHTa kKadecTBa 1o crangapram MCO cepuun 9000:

a) COOTBETCTBUE OPTaHU3AIMOHHOTO YIIPABJICHUS TPEOOBAHUSAM TOCYJapCTBEHHBIX

CTaH/IapTOB

0) COOTBETCTBUE OPraHU3AIMOHHOTO YIIPaBIECHUS TPEOOBAHUSIM MEXTYHAPOTHBIX

CTaH/IapTOB

B) YZIOBJIETBOPEHHOCTh MOTpeOHUTENCH™

') 0053aTeIbHOCTh BHEIPEHUS B COOTBETCTBUHU C TPEOOBAHMSIMU 3aKOHOIATEIHCTBA
Ouenka nmpoueccoB cuCTeMbl MeHeIkMeHTa kayecTBa no crangapram UCO cepum 9000
BKJIIOYAT:

a) OpraHu3aIrio COOTBETCTBYIOIIKUM 00pa30oM Mporiecca U pacipeieicHIe

OTBETCTBEHHOCTH

0) BHeIpeHUE U MoAepKaHue B paboueM COCTOSHUU MPOLEAYPHI

B) mpoBepka 3G (HEKTUBHOCTH ITPOIIecca B TOCTHHKCHUHU TPEOYEMBIX PE3YJIbTaTOB

T') BCe MepeyrciIeHHbIe™
Buabl aynura, npuMeHsieMble 1Jisl ONpeesieHUs] CTelleHH BBINMOJHEHHs] TPe0OBaHUIl K
cHCTeMe MeHeIKMeHTa kavyecTBa no cranaapram UCO cepun 9000:

a) ayIUThI, TPOBOJUMbBIE CAMOW OpraHU3alMell UM OT €€ UMEHHU JUIsl BHYTPEHHUX Lieeii™

0) ayIUThI, TPOBOJAUMEBIE TIOTPEOUTEISIMEI OPTaHU3AIMY WIIA APYTUMU JIMIIAMUA OT UMEHU

notpedurenei™®

B) ayJUTHI, IPOBOIUMBIC BHEITHUMHU HE3aBUCUMBIMH OpraHU3alusIMu *

T') ayIUThI, TPOBOANMBIE TOCYJaPCTBEHHBIMH WJIM MYHULIUIIAIbHBIMU OpraHaMu

rOCyJ1apCTBEHHOU BJIACTH
Buani (3 BUaa) 1eiTeJIbHOCTH 1O OLlEHKEe CHCTEMbI MEHEeIKMEHTAa Ka4yecTBA M0 CTaHAapTam
HNCO cepun 9000:

a) BHEIIHUH ayuT™*

0) BHyTpeHHUH aynuT*

B) aHAJIU3 CUCTEMbl MEHEP)KMEHTa KadecTBa™

') caMOOIcHKa™

Tema 6. CucreMa cTpaTern4ecKoro ynpapJjieHusi Ka4eCTBOM, OCHOBAHHASI HA NPHHIUIIAX

BceoO01ero ynpasJjeHus KauecTBOM

CoBOKYNHOCTH Pa3JIMYHBIX BHJ0B JeTEJIbHOCTH, KOTOPble BMeCTe CO3Jal0T pe3yJbTar,
HMEIOIIM HeHHOCTH /IJIsl CAaMOi OPraHu3alum, NOTPednTe s, 3aKa3UHKa:

a) CHCTEeMHBIN MTOXO/T;

0) mpoIecCHBIN OIXOT;*

B) OPUEHTAIIMS Ha 3aKa34MKa;

F) OTHOLICHHSA C IIOCTABIIIUKaAMMU,
CmepTenbHble 00jie3HM 1O J. JleMHUHry, KOTOpble He00XOAUMO JUKBHIUPOBATH B
OpraHu3anyu AJs yclemHon peanu3anuu cucremsl TQM:

a) yrpaBJeHUE TOJBKO TreHepaTbHOU JTMHUEH; ™

0) oIleHKa JIeITeIbHOCTH HAa OCHOBE CHCTEMbI KOJTMYCCTBEHHBIX ITOKa3aTeNICH;*

B) aKILIEHT Ha MOJIYYEHHH KPATKOCPOUHBIX BBITOJl U OTCYTCTBUE CTpaTeruu;™*
I') TeKy4ecTh KaapoB;*
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43.

44.

45.

46.

47.

48.

49.

50.

Huka J. [lemuHra B 00JacTH ynpaBjieHUs] Ka4eCTBOM, MpeAycMaTpuBaeT cjieaylolnue
ITaNbI:

a) MJIaHUPOBAHUE, BBHITIOJHEHHUE, TPOBEPKA, KOPPEKTUPYIOLee Bo3AelcTBUE™

0) TUTaHUPOBaHME, BHITIOJTHEHHE, TPOBEPKA

B) IUITaHUPOBAHUE, BHINOJIHEHNE, IPOBEPKA, BBIIIOJIIHEHUE, IPOBEPKaA

T') BBITIOJTHEHHE, TPOBEPKA, KOPPEKTUPYIOIIEE BO3ICHCTBUE, BBIIOJHEHHE
BoBJjieueHne COTPYAHMKOB B JeAITEJIbHOCTH MO YNPABJEHHI) KAYeCTBOM B KOHLENIIUH
TQM:

a) TOJIBKO CIEIUAIUCTOB B 00JACTH KaueCTBa;

0) HeoOs3aTeNbHO;

B) TOJIBKO BBICIIEE PYKOBOJICTBO;

I') BECh IIEPCOHAI — OT BBICIIETO PYKOBOJICTBA A0 paboyero;™
OTBeTCTBEHHOCTH 32 KauecTBO B TQM:

a) Ha BBICILIEM PYKOBOJICTBE;

0) Ha KaXXJIOM COTpYAHHKE; ™

B) Ha OTJIeJIe Ka4eCTBa,

I') Ha CMeHAUCTaX M0 KauecTRY;
CtpemiieHue K 00beJTHHEHHIO MPOIECCOB CO3AAHUA NMPOAYKIMHM HJIH YCJIYT € Mpoleccamu,
NMO3BOJISIOIIUMH  OTCJeIUTh COOTBETCTBHE MNPOAYKIHH WM YCJIYTH MOTPeOHOCTAM
3aKa34yuKa:

a) just-in-time KOHIICTIIIHS;

0) xoumnenus ZeroDefect;

B) CHCTEMHBIN TOIXO0T;*

T') IPOLIECCHBIN MOIXO/T;
I'pynna paGoOTHHUKOB NpeaNpPUATHS, PeryJsipHO cOOMpaOUUXCs Ha J00pPOBOJIbHBIX
HAayajax /JJs BbIAIBJIeHHS MpPo06jeM, BIUAIMMUX HA 3Q(PeKTUBHOCTH NMPOM3BOJIACTBA M
Ka4ecTBO NPOAYKIUH, U TOATOTOBKH NpPeIJI0KeHHH 10 UX YCTPAHEHHUIO:

a) Kpy»OK KauecTa;™*

0) OTAeN KauecTBa,

B) CHHEKTHKA;

') METOJ «IeTbhu»;
ATMmoc¢epa Ha padoTe mo kKoHuenuuu J./lemunra:

a) cTpaxa M OTBETCTBEHHOCTH;

0) moBepusi, HOBaTOPCTBA, OTCYTCTBUA CTpaxa;™

B) HaNpsHKEHUS U HEIOBEPUS;

') KOHKYPEHIINH;

Tema 7. CTanzpapTuzanus ¥ MeTPOJIOTHs B CTPATern4eCKOM YNpPaBJIeHUH Ka4eCTBOM

MeponpusiTusi N0 JOCTHKEHHIO eIMHCTBA U TPedyeMoil TOYHOCTH M3MepeHHUil MapaMeTpoB
U3/1eJIUi, XapaKTEePUCTUK 000PYI0BAHUSA U MHCTPYMEHTA:

a) (yHKIMS MaTepUaIbHO-TEXHUYECKOT0 00ecreueH s KauecTBa MPOAYKLIUY;

0) QyHKITHS METPOJIOTHYECKOTO 00eCTIeYeHHUsT KaueCcTBa MPOAYKIINH;*

B) QYHKITUS TIOJTOTOBKHU M TMOBBINICHUS KBATM(DUKAIIMH [TEPCOHAA;

) pyHKIMS 0OecTieueHns CTaOUIILHOCTH 3aIJTAHUPOBAHHOTO YPOBHS KaueCTBa,
OCHOBHOII HOPMATHBHO-NIPABOBOI AKT, PeryJIMPYIOLINH OTHOLICHHS, BOSHUKAIOLIUE NPH
OlleHKe COOTBeTCTBHS:

a) Koncturyuust Poccuiickoit @enepanuu;

0) I'paxxmanckuit koaexe Poccutickoit deneparnmy;

B) @enepanbHblii 3aK0H «O TEXHUYECKOM PEryJIUpPOBAHUN;*

r) ®enepanbHbiii 3aK0H «O0 0becTieueHnH eTMHCTBA U3MEPEHU
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51.

S52.

53.

54.

55S.

56.

57.

58.

JesATeJIbHOCTH 10 pa3padoTKe U YCTAHOBJIEHHIO HOPM, IPABUJI M XaPAKTEPUCTHK B LeJIAX
o0ecrieyeHusi  0e30IIACHOCTH  NPOAYKIHHM, TeXHHYeCKOH M  HMHGOPMAaNHOHHOI
COBMECTHMMOCTH, a TAK/Ke B3aMO03aMeHsIeMOCTH NMPOAYKIIUM:

a) cTaHAapTU3anus;™

0) cepTuduxanus;

B) METPOJIOTHS;

I') TUIIEH3UPOBAHHUE;
I'on npunsitus @enepanbHOro 3akoHa «O0 odecnnedyeHNN eIMHCTBA H3MEPEHHUI»:

a) 1993 r.;

6) 2002 r.;

B) 2008 r.;*

r) 2014 r.;
OnHo u3 cBOIiCcTB PU3NUECKOr0 00bEKTa, 001ee B KA4YeCTBEHHOM OTHOIIECHUHM /111 MHOTHX
(puznyecknx 00bLEKTOB, HO B KOJTUYECTBEHHOM OTHOIIEHUM MHANBUHIYAJIBHOE [IJIS1 KAKI0T0
U3 HUX:

a) STAJIOH €IMHUIIBI BETUINHBL;

0) moBepka,

B) €IMHCTBO U3MEPEHUI;

r) pusznueckas BeIM4MHA;*

Tema 8. Cepruduxanus v JUIEeH3MPOBAHUE B CTPATEIrMY€CKOM YIIPABJIEHUH KAa4eCTBOM

OCHOBHOI HOPMATHBHO-NIPABOBOIl AKT, PeryJMpPYIOIIMA OTHOIICHUS], BOSHUKAIOIIUE NIPH
NMO/ATBEP KAeHUHN COOTBETCTBHUS:
a) Koncturynuust Poccuiickoit @enepanuu;
0) ['paxxnanckuii kogekc Poccuiickoit @eneparnmm;
B) ®enepanbubiii 3aK0H OT 27 aexadps 2002 r. No 184-D3 «O TeXHUIECKOM
peryaupoBaHUN»;*
r) ®enepanbubiii 3aK0H 0T 27 anpens 1993 r. Ne4871-1 «O6 obecnieueHn eAMHCTBA
U3MEPECHUI;
Bux rocyaapcTBeHHOro KOHTPOJISl, HANpaBJIeHHOro Ha oOecneyeHHe 3alIUTHI Mpas,
3aKOHHBIX MHTEPECOB, HPABCTBEHHOCTH W 3I0POBbSl TpakaaH, obecrieueHHe 0OOPOHBI
CTpaHbl U 0€30ACHOCTH roCy/1apcTBa:
a) CTaHJIapTU3ALINS;
0) cepTuduxanus;
B) METPOJIOTHSI;
T') TUIIEH3UpOBaHHE; *
O0beKThI 100pOBOJILHOM cepTHGUKALNHN:
a) IPOYKIHS;
0) cHCTEMBbI MEHEKMEHTA;
B) IIEPCOHAIT;
T') BCE MEepeYUCIICHHBIE; *
IOpuaunyeckoe M0 WM UHAMBUAYAJIbHBINA NpPeANPUHUMATE/b, MMEIOLIUe JTUIEH3HI0 HA
oCylecTBJIeHNe KOHKPETHOT0 BU/IA eSITeJIbHOCTH:
a) TUIeH3uarT; *
0) nuieH3uap;
B) JIMIICH3HUSI;
r) Poccrannapr;
IMoaTBep:KkIeHNE COOTBETCTBUS KAYECTBEHHBIX XapAKTEPUCTUK MPOAYKIHNHU CTAHAAPTAM:
a) CTaHJIapTU3ALIMS;
0) cepruduxanus;*
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59.

60.

61.

62.

63.

64.

65.

66.

B) METPOJIOTHS;
I') IULIEH3UPOBAHUE;

Tema 9. 3amura npas norpedouTe st

MeTtoa KOHTpOJIS KadecTBa, MCHOJb3YyeMbIH 0 TOr0, KaK HNPOAYKT NONAaAaer K
NMOKYNATEeJII0:

a) IpoBepKu;*

0) mpeaoTBpaIECHNUS;

B) KOPPEKTUBHBIX JEHCTBHIA;

I') OLICHKH BBITTOJHEHUS;
I'ocynapcTBeHHBII KOHTPOJIL M HAA30p B 00/1aCTH 3alMThI NpaB noTpeduTeJei
OCYILIeCTBJISIeT:

a) MuHHCTEpCTBO (PMHAHCOB;

0) Pocriorpebnamzop;™

B) IIpaBurensctBo P®D;

r) OO01ecTBa 1Mo 3anuTe ITpaB NOTPEOUTENCH;
I'paxxnanuH, MMeIMi HaMepeHHMe 3aKa3aTh WJIH NpUHOOpecTH JIMOO 3aKa3bIBaIOIIMIA,
NpUOOpeTAOINI UM HUCIOJb3YIOIMH TOBapbl (Pad0Thl, YCJYIH) HCKJIKYHUTEIbHO ISl
JMYHBIX, CeMEHHbIX, NOMAIIHMX M MHBIX HYXKI, He CBS3aHHBIX C OCYILIECTBJICHHEM
NnpeanpUuHIMATEIbCKOM 1esiTeIbHOCTH;

a) [lorpeburens;*

0) [Iponaser;

B) Ummnoptep;

r) M3rotoButens;
ITo 00mMM npaBuIaM CPOK MCKOBOI JABHOCTH 110 /1eJ1aM O 3allMTe NpaB NoTpeduTeIei:

a) 1 roxm;

0) 2 rona;

B) 3 roxa;*

r) 4 rona;
Hck o Bo3MelieHNH Bpeia, IPUYUHEHHOT0 310POBbIO, )KU3HH MOTPeOUTE ISl He3AaBUCHMO OT
LIeHbI HCKA N0/1aeTCH B:

a) BepxoBHblii ¢y,

0) ApOuTpakHbIi Cy;

B) PaiionHsIii cyn;

r) Muposoii cym;*
Ilepuoa, B TeyeHHe KOTOPOr0 M3roTOBHMTE/b (HCIOJHHUTEb) 00si3yeTcsi o0ecne4ynBaTh
NOTpPedUTEII0 BO3MOKHOCTh MCIOJIB30BAHUA TOBapa (padoThbl) MO0 HABHAYEHWIO U HECTH
OTBETCTBEHHOCTD 32 CylleCTBEHHbIE HEJOCTATKH:

a) Cpok ciryx0sr;*

0) lapaHTHITHBINA CPOK;

B) Cpok peanusanuy;

r) CpOK HCTIOJIb30BaHUS;
I'paxxnaHcko-npaBoBasi OTBETCTBEHHOCTD 32 HAPYLIEHHS NIPaB NOTpeduTe el :

a) mrpad;

0) orpaHnueHue CBOOO/IBI,

B) JIMIIICHHE CBOOOIBI;

T') pealbHbIi yiep0, ymyieHHas BbIroja, HeyCTOHKa, MOpajIbHBIN Bpexd;™
IIo o0memy mnpaBwily rapaHTHHHBLIA CPOK TOBapa, a TaKKe CPOK ero CJayKObl
HCYHCISIIOTCS:

a) co JAHS TIepeIadn ToBapa moTpeouTento; ™
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0) Ha CIeAYIOIMNIA IEHb MOCJIe MPUOOPETEHHS TOBapa MOTpeOuTeIeM;
B) uepe3 JeHb M0cTIe MPHOOPETEHUsI TOBapa MOTpeOUTENEM;
T') CO JHS JOCTaBKHU TOBapa MOTPEOUTENIO ITOCIIE OIUIAThI B KACCE Mara3uHa;

IIpuMepbI BONPOCOB /1JIs1 YCTHOTO ONMPOCa
HN3n0xkuTe TEOpEeTHYECKHE OCHOBBI 10 IAHHOM TeMe (1aiTe onpeae/ieHusl, IepeYucauTe 1

HA30BUTe) U 000CHYNTe (ApryMeHTHPYIiTe M IPOJAEMOHCTPHUPYiiTe) CBOE OTHOLICHHE K TaHHOM
TeMe (Ha KOHKPEeTHOM nmpuMepe):

1. /[aiite onpeneneHne «ynpaBIeHUE KaueCTBOMY.

2. Ha3zoBute QyHKIMH yIIpaBICHUS KAYECTBOM.

3. KakoBa poib CUCTEMBI YIIPABICHUS KAUECTBOM B JIEATEIbHOCTH OPraHU3ALINH.

4. B 4eM CyTh KOHIICTIIIUU BCEOOIIETO YIIPABICHUS KAYECTBOM.

5. B 4em cyTh KOHIIEMIHUH IECTh CUTM.

6. Kakue nuzmMeHeHus: MpOU30ILIH B ACSITEIHHOCTH 110 OPTraHU3AIIMOHHO-TIPABOBOMY
00ecIeueHnI0 eTMHCTBA U3MEPEHU?

7. Llens ¥ BUABI TOCYAAPCTBEHHOTO METPOJIOTUYECKOr0 HAa30pa.

8. OxapakTepusyhuTe MEeXIYHAPOIHbIE METPOJIOTUUECKHE OPraHu3allu, 3aa491 UX
NESTENIbHOCTH.

9. JlaiiTe XxapaKTepUCTUKY HOPMATHBHOM JTOKYMEHTAIIUH 110 CEPTH(PUKAINK MPOAYKIIUH 1
CHCTEM KauecTBa.

10. B yeM cyTh mopsiika OleHOK MPOAYKIINH (€BpOIIEHCKUE MOTYIH)?

11. Onumure pa3BUTHE KOHIIETIIUU U paboT B yIIpaBIECHUH Ka4YeCTBOM B chepe 00CIyKUBaHUSI.

12. Yto Takoe 3TMKETKa, U KAKUM TPEOOBaHUSIM OHA JIOJDKHA OTBEUYaTh?

13. HazoBuTe LieaM U 3a1a4¥ pa3IudHbIX BUJIOB MAPKUPOBKHU.

TunoBble 3a1aHNs 1JI KOHTPOJbHBIX padoT
N3a0xkuTte TEOPpeTHYECKHE OCHOBBI 10 JAHHOIH TeMe (FaiiTe onpeneeHNs, NePpeYUCInTe U
HA30BHTE)

1. JlaiiTe ompeneneHHe TEpPMHHAM XapaKTEPHCTHKA, CBOHMCTBO, OOBEKT MU OOECIeYCHHE
KauecTBa, yIy4yllIEeHUE KauecTBa.

2. W3 kakux COCTaBIIAIOIIMX CKJIAJIBIBAIOTCS 3aTpaThl HA KA4eCTBO?

3. Onwummure dTanbl COBEPIICHCTBOBAHUS MTPOIIecca 00ecIeueHus KauecTBa.

4. B 4em CyTh KOHIIENIIUHN yIPABICHUS KAYECTBOM (3aMKHYTBIN KOHTYp YIpPaBJICHHUS)?

5. OxapakrtepusyiTe mpolecc ONTUMU3ALUN CO3aHUS U3JIETUN IO KPUTEPUIO KAYeCTBa.

6. OOBSACHHUTE pOJIb HETMOCPEACTBEHHBIX HCIOJHUTEICH W aIMUHUCTpAIlMH B MPOIECCE
obecrieuyeHus KauecTna.

7. llepeuncnute 14 MpUHIMIIOB TEOPUHU BCEOOIIETO KAaYeCTRA.

8. JlaiiTe XapaKTEpUCTUKY OTIUYUTENBbHBIX YEepT KOMIUIEKCHOTO MOAXO0/Ja OpTraHHU3aluu
yIpaBieHUs Ka4eCTBOM B SIMOHUU.

9. JlaiiTe ompeneneHue yIpaBiIeHUIO KAYECTBOM U OMUIIHUTE MOCIE0BATEIbHOCTh PA3BUTHS
yrpaBiieHus: kKadecTBoM B Poccun.

10. Onpenenure 1enp W 00NACTh NPUMEHEHUS CTAaTUCTHUYECKUX METOJOB B IIpolecce
yIpaBiIeHUSI KaYECTBOM.

11. OxapakrepusyiiTe OTEYeCTBEHHbIE CcHUCTeMbl ympasieHus kadectBom BUII, CBT,
KAHAPCIINU, HOPM u KCVYKII.

12. Tlouemy peanu3zanust AIOHCKOTO OMBITA IO OPraHU3aIUU JIEITEIbHOCTH KPY>KKOB KauecTBa
He onpapaana ceds B Poccun?
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13. Onummmre ycnoBust 3¢G(GHEKTUBHOCTH M 7 OCHOBHBIX JTaloOB NPUMEHEHUS CHCTEMBI
BCEOOILEro KauecTna.

14. Oxapaktepu3yiTe MOAENb OLICHUBAHUS U IPEUMYILIECTBA MPUMEHEHUS KPUTEPUEB MPEMU I
10 KaueCTBY.

15. JlaliTe XapakTEpUCTUKY CTaHAapTHU3AINH, €€ MPOIecca M IKOHOMHYECKUM IIpodiemMam.

16. Onummre Nops0K OCYIIECTBIEHHSI TOCYAAPCTBEHHOTO KOHTPOJIS M Ha30Pa.

17. Uto Takoe TEXHOJIOTUHU MEPEMEILICHUS, U B UEM CYTh IIPOIIECCa UX CTaHIapTHU3ALUN?

18. Onummure nenu u 3agaun MexayHapogHoi opranuzanuu o crannapruzamnuu (MCO).

19. Oxapaxkrepusyiite nepsbie nsaTh cranaaptoB MCO cepuu 9000.

20. Kakue xpurepun otbopa pexomenayrorcs crapaapramu MC MCO 9000 mis BeiOOpa
KOHKPETHOW CHCTEMBI KauecTBa?

Tunossbie TeMbI AJ151 JOKJIAA0B
ColGepute nHpOpMANHIO IO NPEAT0KEHHON TeMe, CHCTeMATU3UPYIiTe ee, c/lesaliTe BBIBOABI
U NPEAJIOKUTE HCIO0JIb30BaHHE

e OnumuTe OpraHbl CUCTEM CepTUPUKANNU U UX QYHKIUH.

e Kaxkue 3amaun He0OX0IMMO PELIUTh B 00NacTU craHaaptuzanuu Poccun u ctpanam
CHI™?

o JlaiiTe XapaKTepUCTUKY OCOOCHHOCTSIM CePTH(PHUKAIIUU YCITYT.

e B yem cneunduka Bpuranckoil cucTeMsl yrnpaBieHUsI Ka4eCTBOM?

e Kakum 00pa3oM  U3rOTOBUTENb MOXKET YBEJIMYUTh MNPUOBUTL 32  CUET
COBEpIICHCTBOBAHUS KauecTBa?

e Yro HEOOXOAMMO NPEANPUHSATH JUISI JOCTHKEHUS JKOHOMHYECKOTro d(ddekra B
yIpaBIECHUU Ka4eCTBOM?

TunoBbie TeMbl AJisl AMCKYCCHU/KPYTIJIbIX CTOJIOB
IIpoananu3upyiiTe BHICKa3bIBAHHS, OLIEHUTE X, BHICKAKUTE CBOE MHEHHE U OCTIOPbTE TOUKY
3peHus1 ONMOHEHTAa

e  OnumuTe MOIXOA U MyTH perieHus npoodiemsl kayectsa B CIIA.

e JlaiiTe OIpecIICHUE €IUHCTBA U3MEPEHUN U IEPEYUCIUTE OCHOBHBIC IIPUHIUIILI €T0
COOJIIOAEHUSL.

e B yem cyTh MeTO/1a CAMOOLIEHKH, © KAKMM 00pa30M OHa MPOBOAUTCS?

4.3. OneHoYHbIE CPEACTBA /ISl NPOMEKYTOYHON aTTeCTAlUMN
4.3.1. IlepeyeHb KOMIETEeHUMHA ¢ YKa3aHUEM 3JTaNoOB HX (OpMHUPOBaHHUS B Mpolecce

O0CBOeHHA 00pa3oBaTe/ibHOM nporpammel. IlokasaTesm 1 KpuTepuu OLleHUBAHNS KOMIIETECHIUIH
€ y4eToM 3Tana ux GopMupoBaHus

Kona HaumenoBanue Kon 3Tama HaumeHoBaHMe 3Taa 0CBOEHUA
KOMIIEeTEeH KOMIIEeTEeHIIHH 0CBOEHHSI KOMIIeTEeHIINH
197014 KOMIIeTEeHIIHH
YK-2 Cniocob6eH ympaBisiTh YK-2.1 OrneHUBaeT pecypcHOe 00ecTieueHne
MPOEKTOM Ha BCEX JTarax MPOEKTa C YIETOM OCTIE0BATEIIHHOCTH
€ro JKH3HCHHOTO ITHKJIa JTAIOB €T0 KU3HEHHOTO ITUKIIA
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Kon sTana Iloka3zaTennb Kpurepuii onenuBanuns
OCBOCHHA OlleHUBAHUS
KOMIIeTeHI N
u
YK-2.1 Ymenue YeTko ompenensieT OCHOBHBIE HAIPABICHUS TOCYIapCTBEHHOM
OLCHHUBAThH IIOJIMTUKHN O6CCHC‘ICHI/IH YPOBHA MW KaueCTBA KU3HU; T'PaMOTHO
pecypcHoe olleHUBAeT 3(PPEKTUBHOCTD PA3TUYHBIX HANPABICHUM MOJUTHKH
OGGCHG‘-IGHI/IG IMOBBIIICHHUA YPOBHA U KaUCCTBA JKU3HU.
MPOEKTA C DddexkTuBHO paszpabaThiBacT HampaBiICHUS (OPMUPOBAHUS
Y4ETOM COLMAIBHOW MOJUTHKM Ha pa3HBIX YPOBHAX (QenepaibHOM,
MOCJIEZI0BATENBHO | pETHOHAIBHOM, MECTHOM U OPTraHU3al[MOHHOM.
CTH DTAIIOB €T0 CBoOOHO BIaJEeT MPABOBBIMU OCHOBAaMH T'OCYAAapCTBEHHOM
KU3HEHHOTO MOJIMTUKY TIOBBIIIEHUS YPOBHSA M KAayecTBa YKU3HU, COIMAIBHOM
IIHUKJIa 3alIUThI HACCIICHUA; CUCTCMHBIM MIPCACTABIICHUCM O ITPUHIUIIAX U

METO/IaX CTPATErMYeCKOro YIPaBIECHUS YPOBHEM W KadueCTBOM
JKM3HHU HACCJICHHUSL.

D¢ heKTUBHO BHEAPSET MPOIECCHBIN IMOJIX0J B MEHEIKMEHTE
KauecTBa; 00Ja/1aeT YETKUMU CHUCTEMHBIMH TPECTABICHUSIMHU O
KOMILJIEKCHOM TIOJIX0JI€ TPY OPTaHU3AIUU Pa0OT IO MOBHIIICHUIO
KayecTBa

4.3.2. TunoBble OLICHOYHBIE CPEICTBA

TunoBbie BONPOCHI AJ1sl IK3aMEHA
HN3n0xkuTe TEOpPEeTHYECKHE OCHOBBI 110 JAHHOM TeMe (1aiTe onpeae/ieHusl, IepeYucauTe 1
HA30BUTE) U 000CHYINTe (APryMeHTHPYIiTe M IPOJAEMOHCTPHUPYIiTe) CBOE OTHOLICHHE K TaHHOM
TeMe (Ha KOHKPEeTHOM mpuMepe):

03N Nk~ WIN—

DN DD DN = e bt ek ek ik ek ek e e \O
NmoO0Xanbwh—o

. IloHATHE U CYIIHOCTH KayecTBa

. OCHOBHBIE TEPMHUHBI U TIOHATHS B 00JaCTH KauecTBa

. OKOHOMHYECKHE aCIEKThl KauecTBa

. YIIpaBJICHUE Ka4€CTBOM KU3HU

. Kimaccugukarum 3arpar Ha KauecTBO

. IloHATHE ¥ NPUHLUIIBI YIPaBIECHUS Ka4eCTBOM

. IleTnsa xkauectBa, mukn PDCA

. DxoHOMHYEecKas 23 (HEKTUBHOCTH YIPABICHUS KAYECTBOM

. Opranuzarnus npoiecca yrpaBJieHUs] KaueCTBOM

[InanupoBaHue U MOJUTUKA KauecTBa

CyOBeKT, 00BeKT U (DYHKIIMH YIPaBICHHUS Kaue€CTBOM

MoTuBanus B 007aCTH Ka4ecTBa, OOyUYCHHE MepcoHaa

YacTHble 1 001me (HakTopbl KAYeCTBa, YCIOBHS UX (OPMHUPOBAHUS
@DaxTopHl, BAUSIOUINE HA KAYECTBO: SKOHOMHUYECKHE, IIPABOBbIE, OPraHN3a[MOHHbBIE
KonTtpons kauecTBa: nmonsrue, Buasl. Kpurepuu asst pemeHust o0 KOHTpoIIe
OueHka ypoBHS KauecTBa

KagecTBO npoekTupoBaHus NPOIYKIUN

Cucrema ympapiieHus: kauectsoM B CIITA

MeTtopl ynpaBieHus KadecTBoM, npuMeHsiemsle B CHIA

Cucrema ympaBiieHus1 kKauecTBOM B EBpomnerickom Coroze

CucTteMa M IPUHILIMITBL STOHCKOTO YIPABJICHUS Ka4YeCTBOM

Pa3BuTHe 1 cTaHOBIIEHUE 3JIEMEHTOB yIpaBieHUs KauecTBoM B Poccun
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23. Cucrewmsl ynpasnenus kauectsoM: BUIL, CbT, KAHAPCIIM, HOPM, KCVYKII

24. Meronst TQM: QFD, FMEA, ®CA, DDA

25. CnenuanbHble METOJbl (MHCTPYMEHTHI) YHPAaBJIE€HUS KAaueCTBOM: KOHTPOJIbHBIE JIMCTKU
(7muct cbopa maHHBIX ), KOHTpOJIbHBIE KapThl LllyxapTa

26. IloHsiTHE W 3BOJIOIMS METOJIOB YIIPABJICHUSI KAUECTBOM

27. OO6ue MeToAbl YIPaBICHHS KaYeCTBOM

28. CneumanbHbple METONBI (MHCTPYMEHTBI) YIPaBICHUS KadeCTBOM: BPEMEHHOW s,
TUCTOTpaMMa, CTpaTH(UKAIUs

29. IlpuuunHO-cnencrBeHHas auarpamma Mcrkassl K.

30. CneumanpHbple METOAbl (MHCTPYMEHTHI) YIIpaBlIeHMsI KauecTBOM: auarpamma [lapero,
MOTOKOBAs AuarpamMma, JuarpaMma pacceuBaHUs

31. beHumapkuHr

32. KoHnennus mects CUIrM

33. IloHsATHE M IPUHLUIIBI KBATUMETPUHU

34. Hcropus KBATUMETPUU

35. KBanmMmerpust Kak HayKa: TEOpETUYECKas, ClIelMaibHas ¥ IpeIMETHas

36. MeTtoapl KBaTUMETPUU

37. KsasmMeTpus B CTaHJapTU3ALUN

38. Craauu KJIaCCUYECKOU CXEMbl KBAIUMETPUU

39. IlonsaTe M BUABl CTAaTUCTUYECKUX METOJOB YIPABICHMS U KOHTPOJISI KauecTBa, HX
Ha3Ha4YeHHe U 00JaCTh MPUMEHEHUS

40. OcBoeHHe CHCTEM KauecTBa B COOTBETCTBHM C TpeOoBaHusiMHu cTannaproB MCO cepun
9000

41. Kparkas xapakrepuctuka crasgapra MCO 9000 «Cuctembl MEHEIKMEHTAa KadecTBa.
OcHOBHBIE TIOJIO’KEHUS U CIIOBApPh)

42. Kparkas xapakrepuctuka cragaapra MCO 9001 «Cuctema MeHEm)KMEHTa KadecTBa.
TpebGoBanms»

43. Kpatkas xapaktepuctuka crangapra MCO 9004 «CucreMbl MEHEIKMEHTAa KayecTBa.
PexoMenaanuu rno yny4ieHuto JesiTeIbHOCTI

44. Kparkas xapakrepuctuka ctagaapra MCO 19011 «PykoBozsimue yka3aHus 110 IPOBEPKE
CUCTEM MEHEDKMEHTa KauecTBa U (MJIM) OXpaHbl OKPYKAIOILEH CpeIbl»

45. MexayHapoaHbIE OPTaHU3AINH B 00JIACTH CTaHIAPTHU3AINH

46. Mexnynapoansie ctanaaptel MCO cepun 9000: HazHaueHue, cocTaB, CTPYKTypa

47. Crannpaptsl MCO 10 000 o npoBepkam cucTeM KadecTBa

48. CopeprkaHue KOHIICTIIIMH BCEOOIIEro YIPaBICHUS KaueCTBOM

49. BHesnpeHHe NPUHIMIIOB BCEOOINEro YMPABICHUS KAueCTBOM M METOJOB CaMOOILICHKH
KayecTBa B OpraHu3aluu

50. 14 npuHiunoB ynpasieHus kauectBoM J. [lemunra. CmepTenbHblie 00JI€3HU B YIPaBICHUS
Ka4yecTBOM 110 J. JleMuHry

51. CucteMHBbII OAXOA K YIPABIEHUIO KAYECTBOM

52. IlpoueccHbli MOAXO0A K YIPABICHUIO Ka4eCTBOM

53. CocTtaB HOpMaTUBHOW JOKYMEHTAIIMU CUCTEM KayecTBa

54. TloHsTHe U cMCcTeMa UCTOYHUKOB TpaBa B 00JIACTH yIIpaBIEeHUS KauyecTBOM B Poccuiickoi
denepaunu

55. Obmas xapakrtepuctuka deaepanpHoro 3akoHa ot 27 aexadps 2002 1. Ne 184-d3 «O
TEXHUUYECKOM PEryIHMpPOBAHUN

56. T'ocynmapcTBeHHOE ymnpaBJE€HHUE CTaHAapTU3aluEH

57. TocymapcTBeHHBI KOHTPOJIb W HAA30p 3a COOMIOAEHHEM O00s3aTeNbHBIX TpeOOBaHUI
rOCy/IapCTBEHHBIX CTaHIapPTOB

58. OpraHu3anMOHHO-IIPABOBBIE OCHOBBI METPOJIOTUHU

59. Cucrema obecrieueHus €TMHCTBA U3MEPEHUIN

24



60. MexayHapoaHbIe METPOJIOTHYECKUE OPTaHU3aALNKI

61. Ompenenenue, Ha3HAYCHUE U LEIH CEPTUPHUKALNN

62. Tlopsimoxk, mpaBuiIa U CrocoObl (CXeMbl) MPOBEICHUS CepTUDHUKAITIN

63. Ceprudukanus B MeXIyHAPOJHON MPAKTHKE

64. JIuueH3upoBaHUs B YIIPABICHUHN Ka4€CTBOM

65. CucreMa 3alIuThl Ka4ecTBa MPOIYKIIMK. MapKUpOBKa M YIIAaKOBKA MPOTYKITUU

66. IloHATHE M TPUMEHEHUE TPUX-KOAA

67. Xapaktepuctuka ®DenepansHoro 3akoHa ot 07.02.1992 Ne 2300-1 «O 3ammre mnpaB
noTpeduTenei»

68. OOmiectBa 3amuThl npaB norpedutens. CyaeOHas 3amuTa norpeduTeneit

69. IOpuaudeckass OTBETCTBEHHOCTH 32 HapyIICHUE MPaB MOTPeOUTEs

3apyOeKHBINM OMBIT 3aAIUTHI ITPaB MOTpeOUTEICH

TunoBoii npuMep CUTYaMOHHOM 3a1a4H (Keiica)
IIpoananu3upyiite, onpeaejuTe, yCTAHOBUTE M YKAKUTE CBOE OTHOLLIEHHE K 3aTPOHYTOH TeMe

Tunosble oneHo4YHBIE cpeacTBa ¢ npuMeHenuem CJ1O

JUiss  yCnemHoro ImpOXOKIEHUs IPOMEXKYTOYHOM aTTECTallMd  ydaleMycsi PpEeKOMEHAYeTCs
03HAKOMHUTHCS C JTUTEPATypO, pa3MENICHHON B pa3ene 6, u maTepuanaMu, BeutoxeHHbIMH B JIOT.

IIpu npoBenenny 3K3aMeHa B YCTHOM WM ucbMeHHOM popme ¢ npumeHenuem JLOT crpykrypa
0nJjieTa ¥ THNOBbIE OLIEHOYHBbIE CPEACTBA COOTBETCTBYIOT 1. 4.3.2 (CM. BbIIIIE).

IIpu npoBeneHuun 3k3aMeHa B ¢opMe TeCTHPOBAHUSI NMPHMEHSIIOTCS cjelylollue THIOBbIE
OLICHOYHBbIE CPEACTBA:

OueHouHble ITokazarenn® Kpurepun**
cpeacTBa OLIeHKH OLIeHKH
(popmer
MIPOMEXYTOUYHOTO
KOHTPOJISI)
JK3aMeH [Ipouent mnpaBuiabHBIX | 91-100% — 5 6amnoB (OTIAMYHO)

OTBETOB Ha BOMNPOCHI | 76 - 90% — 4 OGayna (xopo1o)
TecTa. 61-75% —3 OGanna (yaOBIETBOPUTEIHHO)

60% u meHee — 2 Oamna
B Tecte conmepxkutcst oT | (HEYIOBIECTBOPUTEIHHO)
20 mo 30 3agaHui.

IIIxana oueHuBaHuA

OneHka pe3ynbTaToB MPOU3BOAUTCS Ha ocHOBe llojokeHus 0 TeKyleM KOHTpPOJE yCIIeBaeMOCTH
00yJaronmxcss U MPOMEKYTOYHOM aTTecTaluu OOeTraloluxcsi Mo o0pa30BaTEIbHBIM IMPOTpaMMaM
cpenmHero Npo(ecCHOHANbHOTO H BBICIHIETO oOOpa3oBaHus B (enepasbHOM TOCYAapCTBEHHOM
Oro/KeTHOM| 00pa3oBaTeNbHOM YUYPEKICHHH BbICHIET0 oOpa3zoBanHusi «Poccuiickas akajgeMuu
HApOJIHOIO XO3siicTBa M rocynapctBeHHou ciyx0bl npu Ilpesunente Poccuiickoit @eneparumy,
yrBepxaeHHoro Ilpukazom Pekropa PAHXul'C npu Ilpesunente P® ot 30.01.2018 r. Ne 02-66

25



(n.10 pazgena 3 (mepBblid ab3am) u 1.11), a Takke Pemenus Yuenoro coera CeBepo-3amaaHoro
uHctutyta ynpasinenuss PAHXul'C npu [Ipesunente P® ot 19.06.2018, npotokon Ne 11.

3ama4a (Kewc).

OueHounble IMokazarenn™ Kpurepun**
cpeacrsa OLIEHKH OLIEHKH
(dbopmbl
MPOMEKYTOUHOMN
aTTECTAIINN)
IK3aMeH B Ounere OTJIMYHO (5 6a/10B)
COJICPIKUTCS JIBa
BOIIPOCA U OO0yyaromuiicsi TOKa3bIBaeT BRICOKUH YPOBEHb KOMIIETEHTHOCTH,
CHTyallMOHHAs 3HAHUS IPOTPAMMHOT0 MaTepualia, ydeOHOM JTUTepaTyphl, pacKphIBAacT

Y aHAJTU3UPYET MPOOJIEMY C TOYKHU 3PCHUS PA3IMIHBIX aBTOPOB.
OO0yuatomuiics MOKa3bIBaeT HE TOJHKO BRICOKU YPOBEHB
TEOPETHUYCCKUX 3HAHHM, HO ¥ BUJIUT MK TUCIIUILTUHAPHBIC CBSI3U.
IIpodeccrnonanbHO, TPaMOTHO, TOCIEIOBATEIHHO, XOPOIIUM S3IKOM
YeTKO M3JIaraeT MaTepHuall, apryMEeHTUPOBAHHO (OPMYIIHPYET BBIBOIBI.
3HaeT B paMKax TpeOOBaHMI K HANIPABICHUIO U MPOQUITIO TIOATOTOBKH
HOPMATHBHYIO U MPAKTUYECKYIo 0a3y. Ha BOIpOCkl 0TBEUaeT KpaTKo,
apryMeHTUPOBAHO, YBEPEHHO, 10 cymiecTBy. CriocoOeH MpUHUMATH
OBICTpPBIC M HECTAHAPTHBIC PEIICHMUSL.

HecranmapTHoe (MHOTOIUIAHOBOE) pEIICHUE CUTYAIlMOHHOW 3aJadyu
(xeiica)

XOPOIIO (4 6an1a)

OO0yyJaroImuiics TOKa3bIBaCT TOCTATOYHBIH YPOBEHH KOMIIETCHTHOCTH,
3HAHUS MaTEPHUAJIOB 3aHATHIN, YICOHOW U METOIUYCCKOH JINTEPaTypPHI,
HOPMAaTHBOB U MPAKTUKH €r0 IPUMEHEHHS. Y BEPEHHO U
po(heCCUOHANTBHO, TPAMOTHBIM SI3BIKOM, SICHO, YETKO U TIOHATHO
U3JIaraeT COCTOSIHUE U CYyTh BOMPOCA. 3HACT TCOPETUUECKYI0 U
MPaKTUIECKyto 0a3y, HO IPU OTBETE JOMYCKAET HECYIIECTBEHHBIE
norpemrHocTy. OOyJaroNuiics MoKa3bIBaeT JOCTATOYHBIN YPOBEHb
poheCCUOHANBHBIX 3HAHUH, CBOOOHO ONIEPUPYET MOHATUSIMH,
METOJaMH OIEHKH MPUHATHS PEIICHU, UMEET MPEICTaBICHUE: O
MEXXIUCITUTUIMHAPHBIX CBA3AX, YBA3BIBACT 3HAHUSA, TIOJTYUICHHbIE TPU
U3YYCHUH Pa3IMYHBIX AUCIUILINH, YMEET aHAJTU3UPOBATh
MPAaKTHYECKUE CUTYAINH, HO JOMYCKAaeT HEKOTOPhIE MOTPEIIHOCTH.
OTBET MOCTPOCH JIOTHYHO, MaTePHAN N3JIATaeTCsl XOPOIITUM SI3BIKOM,
MpUBIIEKAaeTCs HH(POPMATUBHBIN U WUTFOCTPUPOBAHHBIN MaTepHall, HO
MIPH OTBETE JOIMyCKACT HE3HAYUTEIBHBIC OIIMOKY, HETOYHOCTH TIO
Ha3BaHHBIM KPUTEPUSM, KOTOPBIE HE UCKAXKAIOT CYTH OTBETA;

CrangapTHOE pelicHre CUTYaIlMOHHOW 3a1a4uu (keiica)

YAOBJIETBOPUTEJIBHO (3 6a.:1a)

OO0yuatomuiics MOKa3bIBacT c1aboe 3HAHWE MAaTECPHAIIOB 3aHATHH,
OTCYTCTBYET JIOJKHASI CBSI3b MEKAY aHAITU30M, apryMEHTAIUCH U
BEIBOJIaMU. Ha mocTaBiieHHBIE BONPOCH OTBEYAECT HEYBEPEHHO,
JIOITycKaeT rmorpenrHoct. O0y4Jaronuiics BIaJieeT MPaKTHIeCKUMH
HABBIKAMHU, MIPUBIICKACT WUTFOCTPATUBHBINA MaTepHall, HO YyBCTBYET
ce0s HeyBEPEHHO MPH aHAIN3E MEXIUCITUTUIMHAPHEIX CBsi3el. B
OTBETE HE BCETJla MPUCYTCTBYET JIOTHKA, APTYMEHTBI IPUBJICKAIOTCS
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HEOOCTAaTOYHO BECCKHUC. Ha nocraBncHHEBIC BOIPOCHI 3aTPYAHACTCA C
OTBE€TaMH, IIOKa3bIBA€CT HEAOCTATOYHO I‘J'IY60KI/IC 3HaHU.

CI/ITyaI_II/IOHHaH 3agada (KCﬁC) peuicHa C HCKOTOPBIMU HECTOYHOCTIAMU

HEYJIOBJIETBOPUTEJIBHO (2 6aJu1a)

OO0yuaromuiics MoKa3bpIBacT CIa0ble 3HAHUS MAaTEPUAIIOB 3aHITHH,
y4eOHOU JIUTEPATYPhI, TCOPHUH U MPAKTUKH MPUMEHEHUS H3y4aeMOT0
BOTPOCA, HU3KHIA YPOBCHb KOMIIETCHTHOCTH, HCYBEPEHHOE H3JI0KEHUC
Bompoca. O0yJaronuiicss MoKas3pIBaeT CIadbIil YPOBEHD
po(heCCUOHANBHBIX 3HAHUH, 3aTPYHACTCS TP aHAIH3E
MPAaKTHYECKUX CUTyanuii. He MoxeT nmpuBecTH MpuMepsl U3 peaibHON
npakTUku. HeyBepeHHO U TOTHYEeCKH HETOCIeI0BATEIbHO U3JIaraet
Matepuai. HempaBuibHO OTBeUaeT Ha BOMPOCH WM 3aTPYJIHSIETCS C
OTBETOM.

HCBCpHOC PCHICHUC UKW CUTYyallMOHHAA 3a/ia4ya (KCﬁC) HC pCIICHA.

4.4. MeTonnuyeckne MaTepHaJIbl

DK3aMeH MPOBOAMUTCS B MEPHOJ] CECCHHU B COOTBETCTBUU C TEKYIIUM rpadukoM yuyeOHOro Impoiiecca,
YTBEP)KJICHHBIM B COOTBETCTBUM C ycTaHOBIEeHHBIM B C3UY mnopsakoM. IIpomomKuTenbHOCTH
9K3aMEHa JIJI KaKJI0TO CTYJEHTA HE MOXKET MPEBIIIATh YETHIPEX aKaJEMUUYECKUX YacOB. JK3aMEH HE
MoeT HaunHaThes paHee 9.00 yacoB u 3akaHunBathes no3aHee 21.00 yaca. Dk3aMeH NPOBOIUTCS B
ayTUTOPUH, B KOTOPYIO 3aIyCKAIOTCS OJHOBPEMEHHO He Ooyiee 5 yenoBek. Bpems Ha MOATOTOBKY
OTBETOB M0 OWJIETy KaxXaoMmy oOydaromiemycst oTBoauTcs 45 munyT. Ilpm sBke Ha dK3aMeH
o0yJaromuiicss JOHKEH UMETh MpH cebe 3au4eTHYI0 KHIDKKY. Bo Bpems sk3amMeHa oOydaromuecs 1o
pEIIEeHNIO MpenoiaBaTeisi MOTYT MOJIb30BaThCsl Y4EOHOM MpOrpaMMoOi AUCHUIUIMHBI U CIIPABOYHON
JIUTEPaTypOu.

IIpu npoBeaenun npome:kyrounou arrecrauun B C/10

ITpomesxyTouHas arrecTanus NPOBOAUTCA B IEPUOJ CECCUU B COOTBETCTBHU C TEKYLIUM rpaduKoM
y4eOHOTro Mpolecca U paclucaHueM, YTBEPXKACHHBIMUA B COOTBETCTBHH C YCTaHOBIEHHBIM B C3UY
HOPSAKOM.

YroObl MPONTH HPOMEKYTOUHYIO aTTECTAIMIO C IPOKTOPUHIOM, CTYJCHTY HY>KHO:

e 3a 15 MuHYT 10 Hadajga MPOMEXKYTOYHOW aTTECTAI[MU BKIIOYUTh KOMITBIOTEP, YTOOBI
3apEruCcTPUPOBATLCS B CUCTEME,

e MPOBEPUTH 000PYAOBAHUE U YOETUTHCS, YTO CBS3b C yIaJCHHBIM OPTOM YCTAHOBJICHA.

° BKJIFOYUTH BUACOTPAHCIIANHNIO U pa3pCIIUTh CUCTCME BCCTH 3aIllMCh C DKpaHa

e TIPOWTH BepUHUKAIMIO JTUIYHOCTH, TTOKA3aB JOKYMEHTHI Ha BeO-kKaMmepy (IacmopT ¥ 3a4€THYIO
KHIKKY CTYACHTA), IPU 3TOM JIOJDKHO OBITh JOCTaTOYHOE OCBEIICHUE.

e TIpW HEOOXOJIMMOCTH MOKA3aTh pabOUNid CTOJI U KOMHATY.

[Tocne perucTpanuu BCEX INPUCYTCTBYIOIINX MIPOKTOP OTKpPBIBAET
MPOBEACHUE MPOMEKYTOUHOMN aTTeCcTaliy.

Bo BpeMA HpOMe)KYTOqHOﬁ ATTCCTALlUU MOKHO IMOJIb30BATHCS PYKOIIMCHBIMU KOHCIICKTAMHU C
JICKIOUSAMH.
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IIpu 3TOM 3ampeleHo:
e  XOAWTH IO BKJIAJKaM B Opaysepe
e CHJCTh B HAYIIHUKAX
e TIOJIB30BATHCS MOJACKA3KaMH 3-X JIMII M HIITaprajJKaMu
e 3BOHUTH M0 TeNeHOHY U YXOIUTH 0€3 IpeaypekKIeHUs

[Tpu m000M HapylIeHUH MPOBEPSIOMIMN MUIIET 3aMeuaHue. A eciau rpyObIX HapylmieHHH ObLIO
HECKOJIBKO WJIM CTYIEHT HE pearhpyeT Ha TPEeIynpexIeHHs — TIPOKTOP MOXET IpepBaTh
MIPOMEKYTOUHYIO aTTECTAIIUIO JOCPOYHO WIIM IPEKPATUTh MPOBEICHUE aTTECTAIIMH JUIs HApyIIUTEIs.

[IpoaomKUTENBHOCT MPOMEXKYTOUHOM ATTECTALMU ISl KaXIOTO CTYACHTAa HE MOKET IMPEBBIIIAThH
YEThIPEX aKaJeMHUYECKUX 4YacoB. ATTecTalus HE MOXeT HauuHaThca paHee 9.00 yacoB u
3akaHuuBatbcs nozanee 21.00 yaca. Ha BbImosiHeHKe 3a1aHUl OTBOAUTCS MakCUMallbHO 30 MUHYT.

OtnyyaTbcs B IpoIlecce BBIMOJIHEHUS 3aJaHUi MOXKHO He Oosiee, 4yeM Ha 2-3 MUHYTHI, 3apaHee
peaynpeauB MPOKTOPA.

B cnyuyae HeBBIXOmA CTyJIeHTa Ha CBsA3b B TEUYCHHE Oojiee yeM 15 MHUHYT ¢ Hadaja MpPOBEICHUS
KOHTPOJIBHOTO MEPONPUITUSI OH CUUTAETCS HESIBUBIIUMCS, 32 UCKIIIOUEHHUEM CIIy4aeB, MPU3HAHHBIX
PYKOBOIUTENEM CTPYKTYPHOTO TMOJAPA3JC/ICHNs YBaKUTEIbHBIMU (B JAaHHOM Cllydae CTYICHTY
MPEAOCTABIIACTCS MPABO MPOWTH HCMBITAHWE B JAPYroM J€Hb B PaMKaX CpPOKa, YCTAaHOBJIEHHOIO
mpernojaBaTesieM 10 OKOHYAaHHA TeKylleld MNpoMeKyToyHoi arrecranuu). CTyIeHT OJDKEH
MPEACTaBUTh B CTPYKTYPHOE MOAPA3ACICHUE TOKYMEHT, MOTBEPKAAIOUIUN YBAXKUTEIbHYIO IPUUUHY
HEBBIXO/Ia €ro Ha CBSI3b B JIEHb MPOBEACHMS HCIBITAHHUSA IO pacnucaHuio (00J1e3Hb, CTUXHITHOE
OelcTBUE, OTCYTCTBUE DJICKTPUYECTBA U WHBIC CIydau, MPU3HAHHBIE PYKOBOIUTENIEM CTPYKTYPHOTO
MO/Ipa3IeNIeHUs YBAXKUTEIbHBIMU).

B cniydae c6oeB B paboTe 000pya0BaHUS WA KaHalla CBSI3U (OCHOBHOTO U albTEPHATUBHOTO)
Ha MOpoTsHKeHHH Oosiee 15 MHUHYT CO CTOPOHBI IpernojaBaTelis, JUO0 CO CTOPOHBI CTY/AEHTA,
MpernoaBaTellb OCTABIISIET 3a CO00 IPaBO OTMEHHUTD MPOBEICHUE UCTIBITAHUS, O YEM IIPETIoIaBaTeeM
cocTaBisieTcs akT. JlaHHOE 0OCTOATENCTBO CUMTACTCS YBAKUTEIHLHON MPUIMHON HECBOSBPEMEHHOMN
CAa4u KOHTPOJBHBIX MeponpusiTuil. CTyJeHTaM MPeOCTABISIETCS BO3MOXKHOCTb MPONUTH UCTIBITAHUS
B JIPYTOM JIEHb 10 OKOHYaHMS TEKYIIEH MPOMEKYTOUHOM aTTecTauu. O 1aTe ¥ BpeMEHH MPOBEACHUS
MEpOoNpUATHs, coodiraercs oTaeabHo uepe3 COO Mucturyra.

IIpu npoBeaenun npome:xyrouHoi arrecranun B CO B popMe yCTHOro MM NMMCHLMEHHOTO
oTBeTa

Ha mnoarotoBky cryneHTaMm BBLAETSETCS BpeMs B COOTBETCTBHM C OOBSBICHHBIM B Haydaje
MIPOMEXKYTOYHOM aTTECTAlMM pErjJaMeHToM. Bo BpemMs NOATOTOBKHM BCE CTYAEHTHI JOJIKHBI
HaXO/JUTHCS B TOJIE€ BKJIIOUYEHHBIX KamMep UX HOYTOYKOB, KOMIBIOTEPOB WJIHM cMapThoHOB. [l
BU3yaJIbBHOTO KOHTPOJISI 32 XOJOM MOJATOTOBKHM JOIYCTUMO MPHUBJIEKATh APYTHX IpEenoaaBaTesien
kadenpel, pabOTHUKOB JeKaHaTa WM MPOBOAMTH MPOMEXKYTOUHYIO ATTECTAIMIO MO IMOATPYIIIaM,
YHICIIEHHOCTBIO HE OoJiee 9 uenoBexk.

Ilo oxoHYaHUM BpEMEHM, OTBEIEHHOTO Ha IOATOTOBKY:

- B CcJIy4ae MMpOBeIeHUs IPOMEKYTOUHOM aTTeCTallu B YCTHOM pOpME CTYyI€HThI HAYMHAIOT OTBEYATh
¢ coOIOIEHUEM YCTAaHOBJICHHOH IMperojaBaTesieM O4epeTHOCTH U OTBEYAIOT Ha JOMOJHHUTEIbHbIC
BOIIPOCHI; OIICHKA OOBABISIETCS 110 3aBEPIICHUU OTBETOB Ha TOTIOJIHUTEIbHBIE BOIPOCHI;

- B Cy4ae IpPOBEACHUS MPOMEXKYTOYHOW aTTECTallMd B MUCbMEHHOW (hopMe mucbMeHHas paborta
HaOMpaeTcsl CTyJIEeHTaMH Ha KOMIIbIOTEpE B TEKCTOBOM PEAAKTOPE WJIM 3allMChIBA€TCS OT PYKH; IO
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3aBEPUICHUH CTYACHTHI COXPAHSIOT PabdOTy B AJIEKTPOHHOM (opMare, yKa3blBas B HANMEHOBAaHUHU
¢aiina cBoro pamunuio; daiin pazmeriaercs B Moodle niu B yate BUICOKOH(pEPEHINH;

ITpu npoBenenun npomexxyrounoi arrectauuu B JIOT B ¢popme ycTHOro oTBETa Ha TEOPETHUYECKHUE
BOIPOCHI U PeLIeHUs 3a7aull (Kelica) — OLIeHKa COO0IAaeTcsl IK3aMEHYEMOMY I10 3aBEPILEHUIO OTBETA.

[Ipu npoBenennn mnpomexyroyHoir arrectanuu B JJOT B ¢dopme NHCHbMEHHOTO OTBETa Ha
TEOPETUYECKIE BOMPOCHI U peIIeHUs 3a1au (Kekica) — B TeueHue 24 4acoB MpernoaBareib MPoBepseT
paboThl, BHICTABISET OLIEHKH U JJOBOJUT UH(OPMALIMIO 10 CTYACHTOB.

IIpu nposeaenun npome:kyrounoi arrecrauuu B C/1O B ¢popme TecTupoBaHUA

Jlnst  BBIMIONIHEHUSI TECTOBOI'O 3a/laHMsl, MPEXJIE BCEro, CleAyeT BHUMATEIbHO MPOYMUTATH
MOCTaBJIEHHBIN Bompoc. [locime o3HaKOMJIEHUS ¢ BONMPOCOM CIIEAyeT IPHUCTYNMaTh K IPOUYTEHUIO
mpeajaraéMbiXx BapuaHTOB OTBeTa. HeoOXOAMMO MpoYMTaTh BCE BAapHAHTHI U B KAueCTBE OTBETA
cienyeT BeIOpaTh JMOO OAWH, JMOO HECKOJBKO BEPHBIX OTBETOB, COOTBETCTBYIOIIHMX
MpEeACTaBICHHOMY 3a/IaHHIO.

Ha Bemonnenue tecra orBomutcs He Oonee 30 munyT. [locnme BBIMOTHEHUS TecTa MPOUCXOIMT
aBTOMaTHYecKasl OLIeHKa BHIIOJTHEHUA. Pe3ynbraT oToOpaskaeTcs B IMYHOM KaObWHETe 00yJaromerocs.

5. MeToanuyeckue yKazaHus JJIs 00y4alOIIMXCs 10 0CBOCHUIO M CIIUTIHHbI
N3yuenne AMCIUIUIMHBI IPEATIONAraeT CICAYIONINE BUIbI CAMOCTOSTEIHFHON pab0OThl MaruCTPaHTA:

e paboTa ¢ OCHOBHOM ¥ JIONOJIHUTEILHOMN JTUTEpaTypoi (KOHCIIEKTUPOBAHHE,
pedepupoBanue, perieH3NPOBaHNE) KaK 110 peKOMEHJAIMY PenoiaBaTess, TaKk 1
MHHULMATUBHAS;

e TBOpUECKas pabora B popMe NOATOTOBKH COOOIICHUI U TOKJIaJI0B HA CEMUHAPCKUX
3aHATHSAX;

® pa3paboTKa JUCKYCCHOHHBIX BOIIPOCOB;

¢ B CAMOCTOSTCIIBHOM U3YYCHUU OTACIIbHBIX TCM HWJIA BOIIPOCOB I10 y‘-Ie6HI/IKaM 1501050
y4eOHBIM TTOCOOUSIM;

® HalMcaHue KOHTPOJIbHOM paboThI;
® B BBITIOJIHEHU U KOHTPOJIBHBIX MEPONPUITHN TIO TUCITUTLINHE.

PexomMeHIalM¥M MO HAMUCAHUIO KOHTPOJIBHBIX PadoT

Conepxkanrie pabOTBl  OOBIYHO BKJIIOYAET B ce0s: BBEJACHHE, OCHOBHYIO 4YacTh,
PaCKpBIBAIOIIYIO TEMY; 3aKIIIOUEHHUE, TJIe MOJBOISTCS WUTOTH MPOJICIaHHOW aBTOPOM pabOTHI;
CIIUCOK JIUTEPATYPHI, B KOTOPOM JIOJDKHO OBITH HE MEHee 5-7 HauMEHOBAaHMIA.

[Ipu Hanucanum pabOTHl HEOOXOAMMO IMOJIB30BAThCA CHPABOYHOW JIMTEPATYpOH, a TaKKe
00s13aTeIbHBIM SBISICTCS MCTOJb30BaHUE MOHOTpadwuii, HaydHbIX. bubmmnorpadudeckuii mouck
ClieyeT HayaTh CO 3HAKOMCTBA C JIMTEPATypoi, peKOMEHJOBAaHHONW K TeMe y4eOHOro Kypca,
OJIM3KON K BBIOPAHHOM TeMe KOHTPOJIBHOM paboThl. O0BEM AOMKEH COCTaBIATh 8-10 cTpaHwuil.
Copep:xaHrie OCHOBHOM YacTH TMPEANONaraeT OCMBICICHHOE W JIOTHYHOE H3JI0KEHUE TJIABHBIX
MTOJIOXKEHUH U UJIeH, COJIEPIKAIIUXCS B U3YUCHHOM TuTepatype. B TekcTe 00s13aTeIbHbI CCHUIKH Ha
MIEPBOUCTOYHHUKH.

Cnucoxk UCHOIB30BaHHOW JHUTEpaTypbl M HCTOYHHMKOB BKIIOYAaeT B ce0s peaibHO
MCIOJIb30BAHHYIO B XO0JI¢ HAMCAHMs pabOThI JIUTEPATYPY U JOJIKEH OBITH O(OPMIIEH COTIACHO
npaBujiaM OMOIHOTrpauIecKoro ONMUCaHus.
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KonTtponbHast pabora siBisercss (popMoil KOHTPOJIS CaMOCTOSITEIBHOM padOThl Marucrpa.
['maBHas 3amaga camMOCTOSITENLHON pabOTHI — 3TO pa3BUTHE YMEHUS MPHOOPETEHUs HAayYHBIX
3HAHUW TMyTeM JIMYHOIO TMOoucKa HuHpopMauuu, (HOpMHUPOBAHMS AaKTUBHOTO HMHTEpeca K
TBOPUECKOMY TMOAXOAYy B YydeOHOUl pabore. B mporecce camMoCTOSTENbHON pabOTHl HaA
KOHTPOJIbHOW paboToi B paMKax Kypca OOyYeHHMs] MarucTp JOJDKEH HAyYUThCA TIyOOKO
aHAIM3MPOBATh TMOCTABICHHYIO MPOOIEMYy M TPUXOIUTh K COOCTBEHHBIM OOOCHOBAaHHBIM
BBIBOJIaM U 3aKIIIOYCHUSIM.

KonTponpHas paboTa mumiercs Ha OJHY U3 TeM, NPEIOKEHHBIX B pazaene «Temaruka
KOHTPOJbHBIX paboT». IloaroroBnenHas paboTa mMpeoCTaBIseTCs Ha peleH3UPOBaHUE
MperoaBaTelio, BEAyIIeMy CEMUHAPCKIE 3aHITHSL.

Penien3upoBaHye KOHTPOJIBHBIX PA0OT UMEET LeIb IPOBEPUTH KaueCTBO PabOThI IO JTAHHOMY
MpeIMeTy U YMEHUE TPUMEHSTh TEOPETUIECKIE 3HAHUS TIPU PEIICHUN MTPAKTHYECKUX BOPOCOB,
OTMETUTh TIOJIOKUTENbHBIE CTOPOHBI B €ro paloTe, yka3aTh Ha HMEIOIIMECS OIIMOKH,
PEKOMEHI0BATh IMYTH X UCIPABIICHUS.

[Ipy mnoaroTroBke K ayAMTOPHBIM 3aHSTHSAM CTYACHTBl JOJDKHBI O3HAKOMHTHCS C
COOTBETCTBYIOIIMMHU TEMaMH, MaTepHall IO KOTOPBIM COAepKUTCS B 11.6.1. « OCHOBHas TUTEpaTypar.
[Ipu moAroTOoBKE OTBETOB HA KOHTPOJIbHBIE BOIPOCHI MO TEME, a TakKe MpH BBINOJHEHUU
TPEHUPOBOUHBIX 3a/IaHUM IO YK€ MPOMJIEHHON TeMe, CTYAEHThI UCIHOJIb3YIOT PEKOMEHIOBAaHHYIO B
11.6.2 JOTOJHUTENBHYIO JINTEPATYPY.

6. YueOHas nuTepaTrypa U pecypchl HH(POPMALMOHHO-TEICKOMMYHUKAIMOHHOM
cetu "UHTEepHET", ydeOHO-MeTOAMYECKOE 0O0ecTiedeHUEe CAMOCTOATEIbHOI padoThI
00y4aromuxcs no JMCUUIIMHE

6.1. OcHoBHas UTEpPaTypa

1.PazymoB, Bragumup AnekcannpoBud. YTpaBieHHE KadecTBOM : yuel. mocoOue [Aisi CTyIeHTOB
BY30B, oOydaromuxcsa mno crnenuanbHoctu 080507 "Menemxment opr."] / B. A. Pazymos. - M. :
NH®PA-M, 2013. - 207 c.

6.2. lonosiHUTEILHAS JIUTEPATYPA

1.OxpenunoB, Brnagumup BanentuHoBuu. MeHemxkMeHT KadecTBa : y4eOHUK 17 By3oB / B. B.
OxkpernuiioB ; M-Bo oOpazoBanus u Hayku Poc. @enepanun ; C.-Iletepl. roc. 3xoH. yH-T. - CII0. : U3a-
BO [lonutexH. yH-Ta, 2013. - 649 c.

6.3. YueOHO-MeTOAM4YECKOE 00ecTiedyeHre CAMOCTOATEILHOM PadoThI

HaumeHnoBaHue TeMbl

WU pazjiesia
Bonpocs! 115 caMmonpoBepKu

JHCIATITHHBI
(MmonyJist)
Tewma 1. IlousiTne u - ITonsiTHE U CYIIHOCTH KauecTBa
CYIIHOCTb - OCHOBHBIE TEPMUHBI U TIOHITHS B 00JIACTH Ka4eCTBa
CTPATErniecKoro - DKOHOMHUYECKHE aCMeKThl KauecTBa
YUPABJICHUA —  YnpasieHHE Ka4eCTBOM KM3HH

Ka4eCTBOM - Kiaccudukamnum 3atpaT Ha KauecTBO

- TToHsITHE ¥ IPHUHIUITEI YIIPABICHUS KA4eCTBOM
- Tletns kayectBa, ukin PDCA
- OxoHOMUYecKas 3pPEKTHBHOCTD YIIPABICHHS KAYECTBOM
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- Opranu3zanys nporecca yupapieHHs KaueCTBOM

- [TnaHupoBaHMeE U ONUTHKA KauecTBa

- CyObeKT, 00BbEKT 1 (YHKIIMH YIPABICHHS Ka4eCTBOM

- MortuBarnyst B 00JacTH KadecTBa, 00ydeHHe IepcoHana

- YactHble 1 001IHe (GaKTOPBI KaUuecTBa, YCIOBHS X (POPMUPOBAHUS
- dakroppl,  BAMAIONIME Ha  KAayecTBO:  HKOHOMHYECKHE,
OpraHU3aLIOHHBIE

- KoHTposs KagecTBa: MOHATHE, BUABL. KpHTepnu s peleHus 0 KOHTpoJe
- OrieHKa ypoBHS KadecTBa

- KauecTBO poeKTHPOBaHUSI HPOIYKIUH

IIpaBOBLIC,

Tema 2. Ilousarue u
TIPHUHIUITBL
CTPaTErUYECKOTO
YHOpaBJICHUS
Ka4yeCcTBOM

- Cucrema ympanienust kagectsoMm B CIITA

- Mertonb! ynpaBiieHus: kadecTBoM, mpuMensembie B CIITA

- Cucrema ympasieHus kagecTBoM B EBpomneiickom Corosze

- CucTeMa U MPUHIUIIBL STTOHCKOTO YIIPABIICHHS KAYECTBOM

- Pa3BuTHe U CTAHOBJICHUE JIEMEHTOB YIIPABICHHS KauecTBOM B Poccun

- Cucrtems! ynpasinenus kadectBom: BUIL, CbT, KAHAPCIIM, HOPM, KCYKII

Tema 3. OcHoBHBIE
METO/IBI
CTPaTErUIECKOTO
yIpaBIeHUs
KauecTBOM H c(hephl X
TIPUIIOKEHHUS

- Meroast TQM: QFD, FMEA, ®CA, ®DA

- CrienanmbHble METOJBI (MHCTPYMEHTBI) YIIPABJICHUS KadeCTBOM: KOHTPOJIEHBIC
mucTke (JIUCT cOOpa JaHHBIX), KOHTpOJIbHBIC KapThl Lllyxapra

- [lonusATHE U YBOIIOIIS METOAOB YIIPABICHHUS KA4ECTBOM

- OO61mpe MeTOIBI YIPaBIeHUS KA9eCTBOM

- CriermrabHBIE METOBI (MHCTPYMEHTHI) YIIPABICHHUS KAa9eCTBOM: BPEMEHHOMH Psiz,
THECTOTpaMMa, CTPaTH(QUKAIHAS

- IIpuunnHO-criencTBeHHas Auarpamma Mcukassr K.

- CrenanmbHble METONBI (MHCTPYMCHTBI) YIIPABICHHS KadeCTBOM: JIUArpaMma
[Tapero, MOTOKOBas mUarpaMMa, TuarpaMMa pacCeHBaHUs

- benumapkunr

- KoHrenuus mecTb CUrm

Tema 4. Kpanumetpus
B CTPaTETHUECKOM
yIpaBICHUU
Ka4eCTBOM

- TToHsiTHE U IPUHLIMIIBI KBATUMETPUHU

- Hcropus kBanuMeTpuu

- KsamumeTpust kak HayKa: TEOpeTHIecKasi, CIleHaIbHas U IpeaMeTHas

- Mertoasl KBaTUMETPUU

- Ksamumerpus B cTaHgapTH3aIUN

- Craany KI1acCHYecKo CXeMBI KBaJTMMETPHUN

- [lonsTHEe W BUABI CTATUCTUIECKUX METOJOB YIPABICHUS M KOHTPOJS KauecTBa,
WX HAa3HAYCHHE U 00JIACTh MPUMCHCHUS

Tema 5. Cucrema
CTPaTEruuecKoro
YHOpaBJICHUS
Ka4ecTBOM,
OCHOBaHHas Ha
crangaprax UCO
cepun 9000

- OcBoeHHE CHCTEM KadecTBa B COOTBETCTBHH ¢ TpeboBaHusAMH cranaaproB CO
cepun 9000

- Kpatkas xapaxtepuctuka crangapra MCO 9000 «CucrteMbl MeHEIKMEHTa
kayecTBa. OCHOBHBIE MTOJIOKEHUS U CIIOBAPbY

- Kpatkas xapakrepuctuka crangapra MCO 9001 «Cuctema MeHeIKMEHTa
kavecTBa. TpeboBaHus»

- Kpartkas xapakrepuctmka crangapra MCO 9004 «CucreMbl MeEHEIKMEHTa
KadyecTBa. PekoMeHAamy 10 yIIydIIeHNIO IESITEIbHOCTH

- Kpartkas xapakrepuctuka crangapta MCO 19011 «PykoBoasmue yka3aHus 1O
MIPOBEPKE CHCTEM MEHEIKMEHTA KauecTBa U (WJIN) OXPaHbI OKPYKArOLIeH CpeIb»

- MesknyHapoJHbIE OpraHU3ALNH B 00TACTH CTAHAAPTH3ALNT

- Mexnaynapoansle ctangaptsl ICO cepun 9000: Ha3HaueHue, cocTaB, CTPYKTypa
- Cranpaptel UCO 10 000 o npoBepkaM CUCTEM KadyecTBa

Tema 6. Cucrema
CTPaTErUIECKOTO
YHOpaBJICHUS
KaueCTBOM,
OCHOBaHHas Ha
MIPUHIIUITAX BCEOOIIETO
YIpaBJICHUS
Ka4eCTBOM

- ConeprkaHue KOHIIETIIIMH BCEOOIIEro yIpaBieHUs KAYeCTBOM

- BHespenne NPUHIOMIIOB BCEOONIEr0o YNpPaBIEHHS KauyeCTBOM UM METOJOB
CaMOOIICHKU Ka4eCTBa B OpraHU3aluu

- 14 npuHIMNIOB ynpaBieHus kadecTBoM O. Jlemmunra. CmepresbHble O0JE3HN B
yIpaBieHus KadecTBOM 1o 3. JleMunry

- CucTeMHBIH OAXOA K YIPaBJICHHIO KaY€CTBOM

- TIpornieccHbIit MOAXO0A K YNPABICHUIO Ka4e€CTBOM

- CocraB HOpMaTHBHOW TOKYMEHTAlUU CHCTEM KauecTBa
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Tema 7.
CranpapTuzanus u
METPOJIOTHS B

- [TonsiTHE M cUcTeMa MCTOYHMKOB IIpaBa B OOJACTH YNpaBJIEHUS KadeCTBOM B
Poccuiickoii ®eneparyu
- Oo6mas xapakrepucruka ®enepanbHoro 3akoHa ot 27 gexadps 2002 r. Ne 184-D3

Ceprudukanus u
JUICH3UPOBAHUC B
CTPaTETUYCCKOM
YIpaBICHUU
Ka4eCTBOM

CTpaTErnieCKoM «O TEeXHUYECKOM PETYITHPOBAHUI
YHIpaBIeHUN - Tl'ocynapcTBeHHOE ynpaBieHue cTaHIapTU3auei
Ka9eCTBOM —  TocynmapcTBeHHBI KOHTPONIb M Hag30p 3a COOMIOACHHEM 00s3aTeNbHBIX
TpeboBaHMII TOCYAapPCTBEHHBIX CTAHAAPTOB
- OpraHu3anuoOHHO-IIPaBOBBIE OCHOBBI METPOJIOTHU
- Cucrema obecriedeHus €AMHCTBA H3MEPEHUH
- Mesk1yHapOoIHbIE METPOIOTHUECKHE OPTraHU3anU
Tewma 8. - Omnpenenenrie, Ha3HAYCHHUE U 1ENH CEPTHOUKAITUN

- TTopsimok, paBuiia M CIIOCOOBI (CXEMBI) MMPOBENCHUS CEPTUHUKATH
Ceptudukanus B MeXKIYHAPOIHOMN MPAKTHKE

- JluieH3upoBaHus B yIIPaBICHUH KA4eCTBOM

- CucTema 3aluThl Ka4ecTBa MPOIYKIIMHA. MapKHUpPOBKA U YITAKOBKA PO TYKIIHA
- [onsaTHe ¥ MPUMEHEHUE MTPUX-KOAA

Tema 9. 3amuTa nmpan
TOTpeOUTENS

- Xapaxkrepuctuka Penepanproro 3akona ot 07.02.1992 Ne 2300-1 «O 3ammure
paB MOTpeOuTENeH»

- OO6mecTBa 3amuUTH paB moTpedutens. CymaeOHas 3ammTa moTpedouTenei

- IOpunnyeckas OTBETCTBEHHOCTH 32 HAPYIICHUE TIPaB MMOTPEOUTEIS

- 3apyOe)KHBIH OIBIT 3aIMMTHI IPaB IOTpeOUTENICH

6.4. HopmaTuBHBIC IPABOBbIE JOKYMEHTbI

He npenycMmotpensl

6.5. UnTepHeT-pecypcehl

C3UMY pacnosiaraet J0CTYIIOM 4epe3 CalT HaydHOU OubiroTeku http:/nwapa.spb.ru/k crieayronmm

MOJIKUCHBIM 3JIEKTPOHHBIM peECypcam:

Pycckoazviunbvie pecypcol

1. DOneKkTpoHHbIE

http://www.nwapa.spb.ru/index.php?page 1d=76

YU4EOHHUKH  IJEKTpOHHO-OmOmoTeunoit  cuctemsl  (OBC)  «AOyKe»

2. Hay4HO-mpakTH4YeCKHE CTaThbH IO SKOHOMHKHM W U MeHeIKMeHTy M3matenbckoro moma

«bubmmoreka ['pebernukoBay http://www.nwapa.spb.ru/index.php?page 1d=76
KypHaI0B u CTaTUCTUYECKHUX U3JIaHUN Hcer Bsro
http://www.nwapa.spb.ru/index.php?page_i1d=76

3. Crarpu u3

Anznoazviunvie pecypcol

EBSCO Publishing- moctyn K MyJbTHAWCHUILUIMHAPHBIM MOJHOTEKCTOBBIM 0a3aM JaHHBIX
pasIMYHBIX MHPOBBIX H3JAaTEIbCTB IO OM3HECY, SKOHOMHKE, (PMHAHCaM, OyXraJTepCKOMY
y4eTy, TYMaHUTAPHBIM U €CTECTBEHHBIM OOJIACTSM 3HaHUi, pedepaTaM M MOIHBIM TEKCTaM
yOJIMKalUi U3 Hay4HBIX U HAYYHO — MOMYJISIPHBIX JKypHAJIOB.

Emerald — xpynHzeliniee MHpOBOE H3IATENBCTBO, CIEHUATU3UPYIOIIEECS Ha SJIEKTPOHHBIX
KypHainax M 0a3ax JaHHBIX [0 PKOHOMMKE M MEHEIKMEeHTy. Mmeer craTyc OCHOBHOIO
UCTOYHHMKA MpodecCHOHATbHON HH(OpMAIMK Ui TpenojaBaTesei, uccienoBarened u
CIELIUAIIUCTOB B 00JIACTH MEHEIXKMEHTA.

6.6. Uubie HCTOYHUKH

e Accomuanus MeHemkepoB Poccun — http:// www.amr.ru
e Ilentp cTparernyeckux pazpadborok (LICP) — http://www.csr.ru
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e [leHTp PKOHOMUYECKON KOHBIOHKTYpHI npu lIpaBurenscrse Poccum —
http://www.cek.gvs.aris.ru

e Anmunucrpauus Ilpesunenra - http://www.kremlin.ru/
[IpaBurensctBo PO - http://www.government.gov.ru/
Tlocynapcrennas lyma @enepansrHoro Codpanus PO - http://www.duma.gov.ru/
Coset ®enepauun Genepansnoro Codbpanus PO - http://www.council.gov.ru/>
Odunmansaas Poccus: Opransl rocynapctBenHoi Biactu PO - http:// www.gov.ru/
Lentp no u3yyeHuro nmpodiaem B3auMoAeHCTBHs Ou3Heca U BiacTH - http://www.lobbying.ru
MexnayHnapoanas opranu3anus 1o ctanaaptuzanuu(ISO) —http:// www.iso.org
MexnyHnapoanas snekrporexandeckas komuccus (IEC) — http://www.iec.ch
EBponeiickuii o menemrkmenTa kadecta (EFQM) — http:/ www.efgm.org

7.MaTepualbHO-TeXHHYECKas 0a3za, HHGopMaLMOHHBIE TE€XHOJIOTHH,
nporpamMMHoe odecrnedyeHre 1 HHGpoOpMaMOHHBIE CIPABOYHbIE CHCTEMbI

Kypc BxitouaeT ucnonszoBanue nporpaMmmuoro obdecneuenust MicrosoftExcel, MicrosoftWord,
MicrosoftPowerPoint a1 NOATOTOBKM TEKCTOBOrO W TaOIMYHOTO Marepuaia, TrpaduuecKux
UJUTFOCTPALUi.

Metoapl 00y4eHHMS C HCHOJIb30BaHMEM WH(POPMALMOHHBIX TEXHOJOTHH (KOMIBIOTEPHOE
TECTUPOBAHUE, IEMOHCTPALUS MYJIbTUMEINNHBIX MAaTEPUATIOB)

WHTepHeT-CepBUCHI M DIEKTPOHHBIE PECypchl (IIOMCKOBBIE CHUCTEMbI, JJIEKTPOHHAs II0YTa,
npogeccuoHaIbHbIE TEMAaTHYECKUE YaThl U (POPYMBI, CHCTEMBI ayJM0 ¥ BUJEO KOH(EpPEHIINH, OHJIaltH
SHIMKIIOTIEIUH, CIPABOYHUKH, OUOIMOTEKH, HJIEKTPOHHBIE y4yeOHble M y4eOHO-METOAMYECKHUE
MaTepUabl).

Kpome BhIlIenepeyncieHHbIX pecypcoB, UCIOIB3YIOTCS CIIEAYIONIE HH(POPMAIIMOHHBIE CTIPABOYHbIE
cucteMsl: http://uristy.ucoz.ru/; http://www.garant.ru/; http://www.kodeks.ru/ u ngpyrue.

Ne HaumenoBanue
n/n

1. | Cneunanu3upoBaHHbIE 3abl U1 MPOBEICHUS JICKIMA M CEMUHAPCKUX 3aHSATHU,
TPYNIOBBIX WM HMHAMBUAYAJIbHBIX  KOHCYJbTAllMW, TEKYIIETO0 KOHTPOJA W
MIPOMEKYTOUYHOM aTTECTALNU

2. | [Tomemenus Ayt caMOCTOSITENHHOW pabOThI

3. | Crnenunanu3upoBaHHas MeOeIb U OPICPE/ICTBA: AYAUTOPUH H KOMIIBIOTEPHBIE KIIACCHI,
000pyJ0BaHHBIE MOCAI0YHBIMUA MECTaMHU
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4. | Texauyeckue cpeacTBa oOyudeHus: [lepcoHanabHbIE KOMITBIOTEPHI; KOMITBIOTEPHBIC
MPOEKTOPHI; 3BYKOBBIE JMHAMUKH;, TPOTPAMMHBIE CpPEICTBA, OOECIEUYHUBAIOIINE
POCMOTP BuAeodailion

5. | [lomemenuss A XpaHEHUs W NPOPHIAKTUYECKOTO OOCITY>KUBaHHS Y4eOHOTrO
o0opyIoBaHUS

B yuebHOM mporiecce gomyckaercsi npuMeHenue onnaitH-miargopm Teams, Zoom, Skype for
Business, a Takyxe cucteMbl IUCTaHIIMOHHOTO 00y4ueHus LMS Moodle.
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