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1. IlepeyeHb MJIAHMPYEMBIX Pe3yJbTATOB O00y4eHHs IO JMCUHMILUINHE, COOTHECEHHBIX C
IUVIAHMPYEMbIMH Pe3yJibTaTAMHU 0CBOCHHUSA 00pa30BaTeIbHOI MPOrpaMMbl

1.1

Huctmnmmaa  B1.B.08  «VYmpaBnenue OpeHAOM cCpencTBaMu peKJiaMbl M CBs3EH ¢
0O0IIECTBEHHOCTHIO» 00ECIIEYNBACT OBIAJCHHUE CIIECIYIONIMMHI KOMITETCHIUSIMHU:

Tabauya 1
Koo Haumenosanue komnemenyuu | Koo Haumenosanue komnonenma Komnemenyuu
KoMnemeHyuu KOMNoOHeHma
KOMnemeHyuy
[IK-4 Croco0eH pa3paborats | [1K-4.3 criocoOeH (opMHpPOBATh MPOEKT OOpKeTa
MapKeTHHTOBYK)  CTPATETHIO Ha  pealM3alio  MEpONpUATHH  TI0
Ut IpoayKiuu irooerx CMU TIPOABUKEHUIO
B MHTEpecax npoxykuuu Jobbsix CMU; paspabateiBath
rOCyJapCTBEHHBIX u IJIaH MEPONpUATHHA 1O MPOJIBUKEHUIO
HErocyIapCTBEHHBIX npoxykuuu ao0srx CMU
oprasuzanui
IIK-5 CIIOCOOeH IK-5.1 CHoCO0cH paspabarbiBaTh CUCTEMY
MIPOKOHTPOJINPOBATH ToKa3aTene Uil OIEHKH 3(P(PEKTUBHOCTH
MIPOJIBIKCHNE MPOIYKIUH MEpOTIPUATHN 1o TIPOJIBIKEHHUIO
moberx CMU n  oueHuth npoxykuuu mobsix CMMU; oprannzoBath
3G PEKTUBHOCTh PE3yIHTATOB coop wHpopManmuu 00 Y3HABACMOCTH
MIPOJBIDKEHUSI TPOIYKIUH B mposaBUraeMoil mpoaykuuu moosx CMU,
HHTEpecax TOCYAapCTBEHHBIX YOBJIETBOPEHHOCTHU norpeduTene,
u HEroCyAapCTBEHHBIX MHEHHH MOTpeOHuTeNeH 0 XapaKTepHUCTHKaX
opraHuzanui IIPOJBUIAEMOM IPOAYKLIUU

1.2. B pe3ynbraTe OCBOCHUS TUCIMIUIMHBI Y CTYIEHTOB JOJDKHBI OBITH C(HOPMUPOBAHBI:

Tabauya 2

OTD/TD

Koo

UHOUKAMOPA
oocmudicenus
KOMnemeHyu

u

Peszynomamui 06yuenus

OT®: paspaborka
npoxykuun CMU (535, xon B/02.6)
TpynoBble AEHCTBUS:

OT®: BeneHUEe HOBOCTHBIX JICHT W IMPEICTABHTENBCTB B
CoIMaNTbHBIX ceTsX (629, kox B/04.5)
TpynoBble AeHCTBUS:

MapKeTPIHFOBOﬁ CTpareruu  1Jid

pa3paboTka KOHUEMIMH HPOJBIIKEHUS TMPOAYKIINY
CMMU, dpopmupoBaHue KOMMYHHKAIMOHHBIX IENeH U
MapKETHHTOBBIX CTPATETHH;

BBIOOD MapKETHHTOBBIX TEXHOJIOTHIA u
WHCTPYMEHTOB [UISl JIOHECEHHsS 10 TOTpeOHuTeneH
Heo0X0oanMON HH(OPMAITUH;

pa3paboTka IUIaHa MEPONPHATHH MO HPOJIBHKEHUIO
npoxykiun CMU;

(dopMupoBaHue HpoekTa Oro/pKeTa Ha peaTH3alHio
MEPONPUATHI IO TPOJBUKEHUIO poaykunun CMU;
COTJIaCOBaHUE MAapKETHHIOBOI CTpaTeruu ¢ ILeNsiMH,
3aJa4aMHi U CTpATEeTHsIMU JIPYTUX HOApa3JeNeHui U
OpTaHU3aINH B IIEJIOM;

IIPEJCTaBICHUE TPOEKTOB YIPAaBICHUYECKUX PEIICHUH
mo mponBmkeHUIo mpoayknuun CMU pykoBOACTBY
OpTaHH3ALHH.

MOHUTOPHHT HW3MCHCHUI Ha caliTe OpraHH3aluH,
BBISIBJICHHE Han0oJIee 3HAUMMBIX OOHOBJICHHIA,
IMOMCK M MOHHTOPHHI TEMATHYECKUX CaHTOB JyIs

I1K-4.3

Ha ypoBHe 3Hanuii:

®  KOpIIOpaTHBHEIE CTaHAAPTHI,
peraMeHThl W WHBIE JIOKAJIbHBIE
HOPMaTUBHbIC aKTBhI,
peryaupyomiye
pohecCHOHATBHYIO
JIeSTENbHOCTD;

e  OpraHM3aIysl CHUCTEMbI cOBITa U
TOBapPOIBHKCHUSI, TNIAHUPOBAHHS
OTITOBBIX ¥ PO3HUYHBIX IPOJIAXK;

®  MAapKeTHHIOBBIC TEXHOJIOTHH U
TEXHOJIOTUHU Openn-
MCHEKMEHTA;

® TEXHOJOTMH  CErMEHTHUPOBAHMS
pBIHKa, TIO3UIIMOHNUPOBAHUS
MIPOAYKTOB M KOMITAHMH, OLCHKU
KOHKYpPEHTOCIIOCOOHOCTH
MIPOAYKTOB KOHKYpPEHTOB;

®  IPUHIUIIBI HCTIOJIb30BAHMS
MapKETHHTOBBIX KOMMYHHKAIIUH
JUIL  CO3JAaHusl M YKpEIUICHHS
TOPrOBBIX MapOK.

Ha ypoBHe ymMeHHUIT 11 HABBIKOB:

®  JCIIONB30BATh COBpPEMEHHbIE
uH(pOopMaIOHHO-
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BBISABIICHUS 3HAUUMOM U
HnHpOpMaNnH;

COCTaBJICHHE KPAaTKUX M Pa3BEPHYTHIX TEKCTOB
OOBSBIEHUH U1 pa3MelleHHs Ha CalTe, B
COLMATIBHBIX CETSIX, (OpyMax MW Ha TEMaTHYECKHX|
ropranax;

noabop rpaduueckux WDIOCTpauMd Ha  BeO-
CTpaHUIIBI JUIsl TIOBBILICHNS] KOHBEPCHH;

pasMelieHre HOBOCTEW Ha caiiTe W B COIMAIbHBIX

HOBOH, WHTEPECHOM]

ceTsX, KOHTPOJb MpaBWIbHOCTH pabotel RSS-
KaHaJIOB ¥ MEXaHU3MOB KPOCCIIOCTHHT;
HAcTpoiika  OTOOpaKeHHSI  HOBOCTEH, AHOHCOB

MEpOIPUATU W JPYTUX DJIEMEHTOB Ha CalTax|
COITMAJIBHBIX CETEH;

cOop m 00paboTKa MaTepuaioB UL SJIEKTPOHHBIX|
PacchUIOK.

KOMMYHUKaITMOHHBIE

TCXHOJIOTHUMH, B TOM Yucie
HUHTCPHECT-TCXHOJIOT NN n
CIeaIn3uPOBAHHBIC

MPOrPaMMHBIC TPOAYKTHI;
pa3pabarbiBaTh KOHLENTYaJIbHBIC
U CTpaTeruueckue TOKYMEHTHI B
00J1acTH MapKeTHHTa;

WHTETPUPOBATH pa3IUYHbIe
CpencTBa MPOABMKECHUS B
KOMILJICKC MapKETHHTOBEIC
KOMMYHUKaLUH;

OCYIIECTBIISATh TUTAaHUPOBAHUE
MEPOTIPUATHHA TIO TIPOABHKCHUIO
MPOAYKLINH, MJIaHUPOBAHUE

Pacxog0B Ha UX MPOBCJACHUC.

OT®: KOHTPOJIb U OlCHKA d(PPEKTUBHOCTH PE3YIBTATOB
npoBrbkeHus npoaykunn CMU (535, kox B/04.6)
'TpynoBble NEHCTBUSA:

pa3paboTka CHCTEMBI IIOKa3aresieil il OLICHKH
3¢ PEKTUBHOCTH MEPOINPHITHH 10 TMPOABIKCHHIO
npoxaykiun CMU;

opraHuzais coopa MHGopMauu 00 Y3HaBaeMOCTH
MIpOJABUTaEMOM MPONYKIUHI CMU,
yJIOBJIETBOPEHHOCTH norpeduTenew, MHEHUH
norpeduTenell O XapaKTEpPUCTHUKAX IPOABUTAEMOM
NPOLYKIIUY;

aHanu3 3(Q(EKTUBHOCTH MPOJBMKEHUS MPOIYKLUH
CMU;

pa3paboTka TNpPEUIOKEHU MO0  KOPPEKTHPOBKE
cTpaTernii M NIporpaMM IPOJABIDKEHHS IPOLYKIUH
CMN.

OT®: opranm3anus MPOABIKEHHUS TOTOBBIX IPOTYKTOB U
MPOAYKTOB Ha 3tane co3nanus (811, xox A/07.6)
TpynoBble AeHCTBUS:

(dopmupoBanue
IPOMOPOJIUKOB;
pa3paboTka MapKETMHIOBBIX IUIAHOB HPOJBHIKEHUS]
MPOIYKIUK CaMOCTOSITEIbHO WJIM COBMECTHO C
OTAEJIOM  MapKeTHHra / peKJaMbl, CO3JaHHE
MPE3CHTALMOHHOr0 / PEKIIaMHOI'0 MaTepHaa;
OpraHu3alys IPOBENCHUS pEKJIAMHBIX KaMIIaHHH
COBMECTHO C TI0JIpa3/IcICHUEM MapKETHHIa;

BEICHHE  MEPErOBOPOB € IPEACTABUTEISIMU
TEJICKAaHATOB / paJvoOCTaHIMH JUIS COTJIacOBAaHUS
CETKH BeIaHusl.

pCKOMCHIlaIII/Iﬁ JJIA CO31aHusd

IK-5.1

Ha ypoBHe 3HaHuii:

TPAXKIAHCKOE 3aKOHOJATEIbCTBO
Poccuiickoit @epepannu;

KOpHOpaTUBHBIC CTaHAAPTHI,
periaMeHThl M WHBIC JIOKAIbHBIC

HOPMAaTUBHBIC aKTBhI,
perynupyrormme
po(heCCHOHATBHYIO
JeSTENbHOCTB;

TIPUHITUIIBI TIOCTPOCHUS U OIICHKH
oOpaTHOH CBSI3U c
MOTPEOUTENSIMU MPOAYKIIUH
CMU;

NIPUHIUIIBI PyKOBOACTBa
NPOU3BOJICTBEHHOU
JEeSITETHHOCTEIO MaJIoro
KOJUICKTHBA;

TpaBHiIa OXpaHBI TpyZa,
MoKapHOU 0e30MacHOCTH,
BHYTPEHHUN TPYAOBOH
pacropsiioK.

Ha ypoBHe yMeHHUIT 11 HABBIKOB:

¢dbopmynupoBate HaOmroIaeMeble,
U3MEepHMbIE W JOCTOBEPHBIC
MIOKa3aTeNll, XapaKTepHU3yIOIIne
npoaBmkeHne npoayku CMU;
HaxOAWUTh W  aHAJM3UPOBAaTh
HE00XOAUMYIO WHPOPMALIHIO,
MIPUMEHATh KOJIMUECTBEHHBIE H
Ka4eCTBEHHBIE METO/IbI aHAIN3A,;

UCIIONb30BaTh COBPEMEHHbBIE
MH()OPMAIMOHHO-
KOMMYHHKAIIHOHHBIE
TEXHOJIOTUH, B TOM  4YHCJe
HWHTEPHET-TEXHOJIOTHH u
CIICIIMATM3UPOBAaHHBIC
MIPOTrpaMMHBIE TIPOAYKTHI;
AQHATU3UPOBATh pe3yIbTaThI

npoaBwkeHus npoxykuun CMU
Ha OCHOBE IOJy4Y€HHBIX JaHHBIX;
COCTaBJISATh JIOTOBOPBI
IPAKIAHCKO-IIPABOBOIO
XapakTepa, 0hOopMIISITH




HEOOXOANMYI0  JTOKyMEHTAIIHIO
10 peaIU3aIfK JOTOBOPOB.

2. O0beM U MecTO AUCHUILTHHBI B cTpyKTYype OII BO
O6bem aucuunauHbl. OOmAas TPYJOEMKOCTh TUCHUIUIAHBI COCTABISET 4 3a4€THBIX
eauHuipl, 144 akanem. yaca, 108 acTpoHOM. 4acos.
JuctumnnuHa peanusyeTcss € NPUMEHEHMEM JIMCTAaHIMOHHBIX  00pa30BaTeIbHBIX

texHnojoruit (manee — J10T).
Taonuuya 3

Bun paboTsr TpynoeMkocTsb
(B akag.gacax/acTpOHOMHY.Hacax)

OO01mast Tpy10eMKOCTh 144/108
KonTakTHas pa6ora ¢ npenogasaresieM 36/27

2/1,5 4. KOHCYJIbTAIUU
Jlexiu 16/12
[IpakTuueckue 3aHATHS 20/15

JlabopaTopHbIe 3aHATHA -

CamocTosiTe1bHast padoTa 70/52,5

KonTtpons 36/27

DopMBI TEKYLIET0 KOHTPOJISA YerHblit onpoc, pedepar,
TECTUPOBaHHE

®DopMa NPOME:KYTOUHOI aTTecTalun Ok3aMmeH — 6 cemecTp

Mecro aucuunimebl. ucuumnuna b1.B.08 «Ympasnenue OpeHzmoMm cpencTBaMu
peKiaMbl M CBsI3eil C OOIIECTBEHHOCTHIO» (6 ceMecTp) BKJIKOYEHAa B LMK JUCLUIUIUH
BapHaTUBHOW YaCTH HAIPaBIICHHUS IMOATOTOBKH (00s3aTeNbHBIC AUCUUIUIMHBI). [Ipu m3ydeHun
JAHHOW JTUCHMIUIMHBI OOydYarouMMcs HEoOXOAMMO ONMpaTbcs Ha 3HAHUA M yMEHU,
MIOJIyYeHHbIE B XOJ€ MPEIIIECTBYIONIET0 3HAKOMCTBA C JUCHMIUIMHAMH TI'yMaHUTapHOTO,
COLIMAJIFHOTO M 3KOHOMHYECKOIo IMKJIA U, MPEeXAe BCero, ¢ Kypcamu (puiocopuu, UCTOpUH,
COLIMOJIOTUH, UCTOPHUH PEKJIaMbl, TEOPUH U MIPAKTHUKU MAacCOBON KOMMYHUKALIUU.

Hexotopble Bompochl JaHHOTO Kypca B JajbHEWIIEM MOIy4aroT Oosee yriryOJaeHHOe
pacKkpbeITHE B TakuX Kypcax Kak «Opranuzainus pabOThl OTACJIOB pEKJIaMbl U CBsI3ed C
OOIIIECTBEHHOCTbIO» «YTIpaBJI€HUE IPOEKTaMH B pPEKJIaMe U CB3AX C OOLIECTBEHHOCTBHIO)
«TexHonoruu ynpasiieHus: OOIIECTBEHHBIM MHEHHEM» U JIp.

OcBoeHNe KOMIETEHIM TOTOBUT OOYYarOIIErocsi K peIIeHUI0 MapKEeTHHIOBOIO U
TEXHOJIOTHYECKOTO THIIOB 3aja4 B OyayIiel mpodecCHoHaNbHON AeSTENbHOCTH.

JlocTyn K cucTeMe IUCTaHIMOHHBIX O00pa30oBaTEIbHBIX TEXHOJIOTUH OCYILECTBIISETCS
KOKIBIM ~ OOydYaromMMCS  CaMOCTOSATEIBHO C  JIOOOr0  yCTpOWcTBa HA  MOpTaje:
https://lms.ranepa.ru/. [laponab ¥ JOTUH K JUYHOMY KaOWHETYy / MPOUII0 MPEAOCTaBISIETCS
CTYJICHTY B JIeKaHarTe.

Bce dopMmbl Tekyiero KOHTpoJIsi, MPOBOAUMBIE B CUCTEME TUCTAHIIMOHHOTO OOy4eHUs,
OLIEHMBAIOTCA B CHCTEME IMCTAHLIMOHHOTO 00yd4eHus. JlocTynm K BHIEO M MaTrepHuajaM JISKIUi
IPEOCTaBIIsAETCS B T€UEHHE Bcero cemectpa. JlocTyn k KaxaoMmy BHIY paOOT M KOJIMYECTBO
MOMBITOK Ha BBINOJHEHUE 3aJaHUs TPEAOCTABISIETCS Ha OrPaHMYEHHOE BpEeMS COIJIACHO
perinaMeHTy JOUCHMIUIMHBL, onyOnukoBanHomy B CJIO. IlpemomaBarens — OLEHMBAET
BBITIOJIHEHHBIE O0ydarommMcsi paboTel He mo3aHee 10 paboumx aHEH mocie OKOHYAaHHUS CpOKa
BBITTOJIHEHHUSL.



3. Conep:xaHne M CTPYKTYpPa IMCHHUIIIHHBI
3.1. Cmpykmypa oucyuniunol

Tabnuuya 4
Obvem Jucyunaunsl (MoOyas), Hac. Dopma
Konmaxmmnas paboma meKyuezo
obyuailowuxca ¢ npenooagamenem KOHMPONSL
No n/n Haumenosanue mem HO 8UOAM y4eOHbIX 3aHAMUL yenesaemocm
(pazoenos) Bcezo 7P/ CP u,
J/ npomMedNcymoy
J0T ,ZZ]Q 30T | KCP woil
ammecmayuu
Ounasn ¢hopma odyuenusn
Bpenn: MOHSATHE, 4
cozepkanue,  (QYHKIHH,
Tena | | TEHACHUWAN  pAsBUTHS B ) ) VO*
SMOXY rI100aTBHOTO
norpebnenus.  Mcropus
WCIIOJIb30BaHMS OPEHIOB
Tema 2 Bpenn xak mMapkeTuHrosas 7 2 1 4 VO*, THex
KaTeropus
Tema 3 | Crpykrypa OpeHna 7 2 1 4 YO*, T***
Tema 4 KoMMyHuKaTnBHAsA 7 > 1 4 VO*, THe*
dbynkIus Openaa
Tema 5 | MonenupoBanue OpeHna 7 2 1 4 YO*
Tema 6 | Bpenn-kanutain 7 2 1 4 VO* T***
Tema 7 | ITlporiecc co3manus OpeHaa 7 2 1 4 YO*, T***
Tema 8 | 3uauenne HelMHUHTa B 5 1 4 YO*, p**
yIIpaBICHUH OPEeHIOM
Tema 9 | Crparerus pa3BUTHSA 7 ) 1 4 YO*, T***
Openya
Tema [Mponsrxenne Openpa. 5
10 HJ’IaHI/IpOBleI/Ie 1 4 vO*
peKJIaMHOW KaMITaHUM ISt
MIPOJBYKCHHMS OpeH 1a
Tema OcHOBHBIE 5
11 MEJIMaHOCUTEIIH | 4 VO, THex
JIOCTOMHCTBA u
HEJIOCTaTK!
}‘zeMa [NpakTrka OpeHIUHTA > 1 4 YO*, TH**
Tema IOpuauueckue  acmeKTsl 5 | 4 VO*, TH**
13 Openpa
Tema CoBpeMeHHBIE 5 YO*
14 TEXHOJIOTHH Brand- 1 4
development
"ll"SeMa HccnenoBanus Openaa > 1 4 }1"7’8;’ P*,
Tema KoHTpons KkommaHun 10 4 YO*, T***
16 (hopmupoBaHUio OpeHAa U 2 2
olleHKa ee (P PEKTUBHOCTH
Tema 14 10 (B Tom | YO*, KP****
17 qucne 8
JIronu u OpeHIbI: 4 4acoB Ha
3HAKOMCTBO c KypCOBY
UCIIOTHUTEISIMA 10
OTPEOUTEISIMU pabory)
36/27 OK3aMeH
[IpomexxyTouHast aTTecTamus 2/1.5%




Obvem oucyunaunsl (MoOyas), Hac. Dopma
Konmaxmnas paboma meKywezo
obyuarowuxcs ¢ npenodagamenem KOHMPOJIsL
Haumenosanue mem .
Ne n/n 10 8UOAM YYEOHbIX 3aHAMULL ycnegaemocm
(pazoenos) Bcezo 1P/ CP o
I J0O | II3/]OT | KCP npoMedCymou
J[oT :
T HoUu
Ounasn gpopma o6yuenusn
%
Beero: 14‘;/ 101612 20115 2 70/52,5

*KoHcynpTalysi BXOAUT B 001U 00beM KOHTAKTHBIX YacOB AUCIMITIIMHBI
YO* — ycTHBIH 0o1poc;
P** — pedepar
T*** — recTupoBaHue
KP**** _ xypcoBas paboTa
3.2. Cooepircanue oucuyuniunl

Tema 1. bpeno: nonamue, coodepircanue, @YHKUUU, MEHOEHUUU pA3GUMUA 6 INOXY
2/100a1bH020 nompebdaenus. Ucmopusa ucnoiv3oeanus o6penoos

Omnpenenenue TMOHATHS «OPEHIMHT» B TPAKTOBKaX pasHbIX aBTOpOB. [IOHATHE YCHEUTHOCTH
Openna. Ums mapku. [Ipumenenue tepmuHa «Opena». Ilonarue atpuOytsl Openma (BrandAttributes).
[onsitue cytn 6penna (BrandEssence). [lonstue mnnuBuayansHocTH Openaa (Brandldentity). Mmumk
Openna (Brandlmage). Meradopa «Openn». Tumbsl OpeHI0B B MapKeTHHIe U moauTHke. [Ipenmyiiectsa u
ocobeHHOCTH OpeHaoBoro mnoaxona. OcoOEHHOCTH MONUTHYECKHX OpeHmoB. HOpumudeckue acmeKThl
OpeHIOMHIa: TOproBasi Mapka, NAaTEHTOBAaHWE, AaBTOPCKOE NpaBo. bpeHnsl B 3moXxy T100aIbHOTO
MTOTPeOJICHHS.

Tema 2. bpeno kax mapKemunzo6as Kamezopus

[apametpsl Openpa. CTpykTypa «3HaHHS OpeHIOa»: BOCIOMHMHAaHME M 3HaHHWE OpeHna,
JIOSTIBHOCTH K OpeHay, HHPOPMaTHBHOCTh IIAPaMeTPOB 3HaHUs OpeHna. MapKeTHHIOBbIe KOMMYHUKALIMH.
Bpenmunr. Crparerust passutust Openaa. Llens crparerun passutus Openma. DddekTuBHas cTpaTerus
pasButus OpeHaa. MeToabl ucciegoBaHus «3HaHUS OpeHIa», MPEUMYIIECTBA U OTPAaHUYCHUS Pa3IMIHbBIX
METO/IOB HCCIIECIOBAaHMSA, COMOCTABICHUE PE3yJIbTATOB HMCCICAOBAaHMN paszinuyHoro tuma. O6paborka u
WHTEPIIPETAS Pe3yJIbTaTOB COIUOIOTMYECKAX HCCIIEJOBAHNN, METOJBI MHOTOMEPHOTO aHalin3a B
HCCIIEIOBAHUSX «3HAHUS OpeH/Iay.

Tema 3. Cmpyxkmypa openoa

Crpyktypa «oOpa3a OpeHma»: o0pa3sl «OpeH[a», «IpHUBEpPIKEHIA OpeHmay», «IIoTpeOIeHIUS
Opennga». MeToapl mccnenoBaHus «oOpa3a OpeHga»: acCOIMAaTHBHBIC METOJbl, MPOEKTUBHBIE METOIBI,
METOABl C  HCIOJb30BAaHUEM MHOTOMEPHOTO  MIKanupoBaHus. KoOHTEHT-aHamM3  pe3yJbTaToOB
HCCIIEIOBAHUH, NCUXOJIMHIBUCTHYECKHE IapaMeTpbl KOHTEHT-aHaiuu3a. VHTeprperanus pes3ysibTaToB
COLMAJIbHO-TICUXOJIOTMUECKUX U CEMaHTHYECKUX HCCIIEI0BAHUH.

Tema 4. Kommynukamuenasn pynkyus openoa

OneMeHTsl OpeHpa: uMsa OpeHAa, 3HAKW W CHUMBOJBI, «XapakTep OpeHAa», CIOraH M [p.
Meradopuzanust OpeHna. KoMMyHUKAIlMOHHBIE POJHM 3JEMEHTOB OpEHNIOB, WX B3aMMOJCHCTBHE U
B3aUMOBIHsSIHUE. MeTOIbI IPOBEPKHU COTIIACOBAHHOCTH DJIEMEHTOB OpeH/Ia.

Tema 5. Mooenuposanue openoa

[lo3uumonupoBanne OpeHIA: CUTYyallMOHHBI aHajaW3 OOIIECTBEHHOrO CO3HaHMS. Brlienenue
LEeNeBON TpyMIbl KOMMYHHUKAalMd OpeHpa: reorpaduyeckue, aeMorpaduuecKkue, COLHANbHBIE U
MICUXOJIOTMYEeCKNe KpPUTEpPHU MeneBo Tpynnel. lccienqoBaHne KOMMYHHUKATHBHBIX OCOOEHHOCTEH
[IEJIeBOM TPYIIBI, aHaIN3 KOMMYHHKAaTHBHBIX ocobOerHoctedr CMU m mx ayauropuii. BrisiBnenwne u
UCIIOJIb30BaHKE JINHTBOIIOBEICHYECKUX OCOOEHHOCTEHN 1IeTIeBOI IPyIIIBL.

Tema 6. Bpeno-xkanuman

Lena Openga. Kanurtan Openma (BrandEquity). Bennumna Openn-xamwurana. Ilsate kxareropuit
aKTHUBOB, M3MepuTenu operaa (OmynaeMoe KadecTBO, ACCOIMANINN CBS3aHHBIE ¢ OpeHI0M, VI3BECTHOCTD
mapku, [lpuBepxennocts Openmy, Ilpoume aktuBel Openpma). IlpemmymiectBa OpeHa KamuTana.
[TpuBepxkeHHOCTs OpeHIy. YPOBHH NPHUBEPKEHHOCTH K OpeHny. JlecsATh BaKHEHIIMX XapaKTEPHCTHK
OpeHa Ui yCIEIHOrO YIPaBICHUS MAPOYHBIM KallUTaJIOM. XapaKTePUCTUKHU, ONPEACIISIONINE pa3Mep
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MapovyHOIo Kamurtajga. YPOBHH Mapo4yHOro KamuTaja. OCHOBHBIE METOJbI OIIEHKH CTOMMOCTH OpeHa.
Meton pmonomHuTensHOro goxona (PremiumProfit, ValueAdded). Meron Oyaymmmx aoxo0B
(FutureEarnings). Merox m30bitounsix noxonoB (ExcessEarning). MetogoM BelMMCcIeHHS 3aTpaT Ha
samenieane OpeHna (ExpensestoSubstitution). Merton cyMMapHbIX 3aTpaT Ha pas3BUTHE OpeHIa
(ActivityBasedCosting). Meronuka auckontHoi ctaBku (DiscountRate). PerHouHBI MeTox (mpopaxka
OpeHpa).

Tema 7. Ilpouecc cozoanusn openoa

ITonsTtue MO3UIIOHUPOBAHHE Openna (BrandPositioning). [ozumms Openna
(BrandPositioningStatement). = Cxema  pa3Butuss  Openza.  [IpenBapurenbHOe — TECTUPOBaHUE
(BrandtestMarketResearch). Jluareucrtuueckuii ananu3 (LinguisticScreening). Beibop Ha3Banus ToBapa
(BrandsearchTrademarkScreening). Co3nanue uaeu Openma (BrandldeationCreative). OmnpezaeneHue
ctpateruu Openna (BrandStrategy).

Tema 8. 3nauenue neiimunza é ynpasienuu 0peHoom

HeiiMunar. Beibop «uMeHn OpeHaay», YpOBHH BOCHPHSTHS WMEHHU, COUUANbHAS MUADOIOTH3aLNs
uMeH. MojenupoBaHue aAnu3aiiHa OpeH[a, BBIBICHHE BH3YAJIbHBIX accoluanuii OpeHaa, WcclieloBaHus
KOMMYHHMKATUBHBIX OCOOCHHOCTEH pa3lIWYHbIX BapUaHTOB [H3aiiHa, CEMaHTHYECKas CTPYKTypa
TEMAaTU4ecKoro mnpocrpaHcrsa. CTPyKTypHUpOBaHHE KOMMYHHMKaluMd OpeHzna M pa3padoTka Ipyrux
35IeMeHTOB OpeHna. MeTobl mpeTecTa SIeMEHTOB OpeH/a.

Tema 9. Cmpamezus pazeumusn dpenoa

Omnpenenenue TOHATHS CTpaTerusi pa3BuTHis Openma. Llems cTparernm pasBuTHs OpeHpa.
OddexTrBHAs cTpaTerusi pa3BUTHs OpeHIa, TPH COCTABISIOMIUX I(PQPEKTUBHOW CTpaTeruu OpeHa.
[TapameTpbl, KOTOpbIe HEOOXOUMO YUUTHIBATh B paAMKaX CTPaTeruu pa3BUTHA OpeHpa.

Tema 10. Ilpoosusicenue openoda. Ilnanuposanue peknamnon KaMRAHUU OAA RPOOGUICEHUS
openoa

[Mponsmxenue OpeHna: BEIOOP GOPM U CPEACTB KOMMYHHUKAIIUH. BO3MOXKHOCTH U OTpaHHYCHUS
pasnnuHbIX (GOpM JUYHOH M MaccoBOM KOMMYHMKALMHM: peKiIaMa, AWPEKT-MapKeTUHT, JIHYHAs
KOMMYHHKaLUsl. BO3MOXKHOCTM pPa3lUYHBIX HOCHUTENEH: TEJNEBUACHUE, Paauo, >KYpPHAJbl, Ia3€Thl,
Wntepner, GopMbl JUYHOH W TICEBIOIMYHOM KOMMYHHKAIMH. METOIBl HMCCIEIOBaHUs ayAuTOpHi
CPEACTB MaccoBOW WHpOpManuu, HHOOPMATUBHOCTH pPAa3lUYHBIX METOAOB. MeToabl aHamu3a
MEINaMETPUIECKUX HCCIIEIOBAaHUM, OCHOBBI HEMEANAMETPUYECKUX KPHUTEpUEB BbIOOpAa HOCUTEIEH.
[Iponecc menmmaranupoBanus. Co3maHue pekiaaMHOrO TutaHa. [locTaHOBKa IeNe W Memuaszanad Ipu
MeIuaTIaHUpOBaHUK. 3HAHWE W COCTaB ayAWTOPHU NpU BhIOOpe Hambosiee MOAXOISIINX PEKIaMHBIX
HocuTeneld. BnusHMe CE30HHOCTM Ha YCTOMYMBOCTH Mapku-Openma. Ilonarme wmenmabpud u ero
conepkanue. [lonsitue BrandBookwu ero 3nauenue. [loctanoBka pexiraMHbIX 3a7a4d. OnieHKa pe3ylbTaToB
pexnamMHoil kammaHuu. DQQPEeKTUBHOCTh peKIaMHONW KaMNaHWU. TWIBl TMOKa3aTesledl 3HaHWS MapKH.
WuTeprniperanus 6penna (Brandcomprehension). Crioco0s! momy4eHus: nHGOpMaluy 0 3HaHUW MapKe Ha
PBIHKE.

Tema 11. Ocnognvie meduanocumenu: 00OCHOUHCMEA U HEOOCIAMKU

Tenesunenue. Pammo. Ilpecca. Hapyxknas pexinama. WutepHer. lleHoBas 3(¢peKTHBHOCTS.
Petituar (Rating). [ons aymutopun nepemadu (Share). I'pocc Peiitunr IloitaT(GRP). GRP nenesoit
aymuropun (TRP- TargetAudienceGRP). OxBat ayautopuu u gactora Bocupusatus (Reachu Frequency).
CroumMocTh xapakrtepucTuku Meauaruiada. [lonsitue ATLu BTLB MeauaninanupoBasHuu.

Tema 12. Ilpakmuxa openounza

[IpakTuka OpeHAWHra: CPOKU W ITalbl pa3BUTHs OpeH/a, WHTEHCHBHOCTh KOMMYHHKAIIMM Ha
Pa3IMYHBIX 3Tanax pa3BUTHA OpeHaa. biokeTrnpoBaHne pa3IMYHBIX 3TAMIOB Pa3BUTHUS OpeH/a.

Tema 13. FOpuouueckue acnexmol openoa

Peructpanusa ToBapHoro 3Haka. OXpaHocrnocoOHOCTh U rpy0asi HOBU3Ha UMEHH MapKH. 3aKOH O
pEerUCTpalliil TOBapHBIX 3HAKOB. [IpUMephl pPErHCTpalvH TOBAPHBIX 3HAKOB. [IpHMepbl OTKa30B B
pEerucTpallii TOBAapHBIX 3HAKOB, MpUUrHBl oTKaza. OUIIC (denepanbHbIl HHCTUTYT MPOMBIIUIEHHON
cooctBeHHOCTH). [Ipomenypa mogaun ToBapHBIX 3HAKOB Ha peructparuio B DUIIC.

Tema 14. Cospemennvie mexunonozuu Brand-development (pazeumue openoa)

Amnanmu3 pasButus bpenna. «CotBopu cebe kymupa» winu 3Be3na Openpaa. «Mms Ham JlerrmoH»
unu Apmust Openna. «HemokoneOuMblit» nian AZanTHBHOCTH OpeHIa B 310Xy NepeMeH. bpena u moxa.
Aymur  bpenma. CoBpemennbsie TexHojornn Brand-development. TexHomornm mMapTH3aHCKOTO
mapketnnra B Brand- development. Kmactepusiit momxom u monmens Starbucks. bpenn-®wroxH wimm
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Bpenn-cuneprernka. ®paHyaii3uHT WK JIeseHHe OpeHI0B MOYKOBaHMEM. [lapa3suTHUECKWid OpeHIUHT.
JlerenaupoBanne Openma. KoMMyHnkannoHHOe yripaBiieHue OpeHmoM. bpeHa-konsl n 4-e n3MepeHwme
Opennunra. bpenns! mpenckaspBatoT Oyayiee (mporHo3uposanne Brand-development).

Tema 15. Hceneoosanus openoa

CounanbHas uHopMmanusa g OpeHA-MeHEIKMEeHTa. MeToJbl W3yueHHs PBIHOYHOHN MO3WIHMH
Openna. MccrnemoBanue pBIHOYHBIX TpemamouTeHuil. Ilapamokc «ciemoro» TectupoBanus. UTo Takoe
«TpaBWILHOE TecTUpOoBaHUe OpeHma». OneHKa «oaek b Opernna. TecTupoBaHNE HMCHH.

Tema 16. Konmpons komnanuu no popmuposanuto openoa u oyenxa ee igpghexkmugnocmu

KayecTBeHHbIE M KOJMYECTBEHHBIE HCCIEIOBAaHUS NPH pa3paboTke OpeHI KOMMYHUKAIMA:
TECTUPOBAHHE PEKJIAMHBIX OOpallleHHid U MEPONPUSATHH CTHMYIUPOBAHUS; TIOKazaTeln 3()(HEeKTHBHOCTH
Kamnanuu. Peammzanus crparterum: paspaboTka IulaHa-rpaguka padoOT; MpHUBICYEHHE MOIPSIHBIX
opramm3anuii. PabGora ¢ PA, wuccmenoBarenbckuMmu KammaHusMd. bpudosanue: BuIbl  OpuQoOB,
3aronHeHue. [IpoBenenne TeHaepoB.

Tema 17. JI100u u 6penovl: 3HAKOMCMEO C UCHOTIHUMENAMU U HOMPeOuUmenamu

Pabora ¢ HOBBIM OpeHIOM Ui COTpYyIHUKOB-HcnonHuTenei. [Ipodeccnonanbapie 0053aHHOCTH
OpeHn-MeHemKepa. JIMIHOCTHRIE KadecTBa OpeHA-MeHemkepa. [loTpeOnuTens 3HAKOMHUTCS ¢ OpEHIOM.
Cozmanne w™apkerunr Opuda. Co3ganme KpeaTuBHOTO Oprda. BoBieueHHOCTHP W pa3BICUYCHHUSA.
3aBoeBaHuUE JOSIBHOCTH MMOTPEOUTETICH.

4. Marepuajbl TeKylero KOHTPOJIsl yCIIeBAeMOCTH 00y4arouXxcs
4.1. B xoxe peanmmszauuu gucuumuinHel b1.B.08 «YmnpaBnenue OpeHzioMm cpencTBamu
peKiIaMbl M CBSI3€M C OOIIECTBEHHOCTHIO» HCIIONB3YIOTCS CIEIYIOIMIMEe METOIbl TEKYIIETOo
KOHTPOJISI YCTICBAEMOCTH 00yYaIOIIUXCS:
— IIpY IIPOBEJICHNH 3aHATUH JIEKIMOHHOTO THIA: YCTHBIN OMpPOC;
— IIpU TTPOBEJICHUM 3aHATHI CEMUHAPCKOTO TUTIA: YCTHBIM ONPOC, TECTUPOBaHUE, pedepar;
— IIpU KOHTPOJIE Pe3yIbTaTOB CAMOCTOSATEIBHON PabOTHI CTYACHTOB: YCTHBIM OMpOC.

Ha 3amsTusix s pemieHus BOCIHTATENBHBIX W YYEOHBIX 3a7ad MPUMEHSIOTCS
cienyomue GopmMbl HHTEPAKTUBHOW pabOTHI: AUAIOTO-IUCKYCCHOHHOE OOCYKIEHHE MpodieMm,
MMOMCKOBBIN METO/I, UCCIIEI0BATENLCKUI METO/I, IEJIOBBIE UTPHI, pa300p KOHKPETHBIX CUTYyaIUH.

B cnywae peammzanum guctmmimael B JIOT dopmar 3amanuii  aganTUpoBaH s
iatdopmsl Moodle.

Tabnuua 5
Tema u/unu pazoen Memoowi mexyuwezo KOHMPOs
ycnegaemocmu

1. Bpenn: MIOHSITHE,
coJiepkanue, (QYHKIUHU, TCHACHIIUN Pa3BUTHUS VO*
B 3MIOXY riobanpHOTO morpedieHus. Mcropus
HCIIOJIb30BaHUS OPEHI0B

2. Bpenn Kak MapKeTHHTOBas VO*, TH**
KaTeropus

3. Crtpykrypa OpeHaa YO*, T***

4. KoMMyHHKaTHBHAs YOk, TH#*
bynkuus 6penma ’

5. Monenuposanue 6peHia YO*

6. Bpen-kanuTan YO*, T***

7. Iponecc co3manns Openga | YO™, T***

8. 3nauenne  Hejimpnra B | YO, P**
yIIpaBJicHHH GPEHI0OM

9. Crparerus pasutus Openna | YO*, T***

10. [IpoxBuxeHue OpeHpa.

IlnanupoBanue pekaaMHoM kamnanuu s | YO*
MPOJIBMXKEHHS OpeHa

11. OcuoBHble Meauanocutenu: | Y O™, T***
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JIOCTOMHCTBA U HEOCTATKH
12. I[IpakTuka GpeHguHra VO*, Tk
13. Opunuueckue ACTIEKTHI | yy(yx sk
Openya ’
14.  Cospemennsie Ttexuomorun | ¥YO*
Brand-development
15. Wccnenosanus GpeHia VO*, P, TH**
16. Kontpomp  kommammu 1o | YO*, T***
¢opmupoBannio OpeHZa ¥  OLEHKa ee
3¢ GEeKTHBHOCTH
17. Jromm u Openmpr: | YO, KPH#*
3HAKOMCTBO C HUCIIOJIHUTCIIIMHA u
MOTPEOUTEIIMHU

4.2. TunoBble MaTepHAJIbI TEKYLIEr0 KOHTPOJIS YCIIeBAeMOCTH 00y4aI0IINXCHA
Bonpocul ona yemnoeo onpoca na cemunapax
Tema 1
®. Kotniep o 6penae. /. OrunBu o OpeHe.
2. OcHoOBHBIC aTpUOYTHI OpeHIIA.
3. Uro BhIpaXkaeT MHIWBUIYATHLHOCTH OpeHaa?
Tewma 2
4. CouuanbHas aKTUBHOCTh OPEHI0B (COLMANBHBIE MPOEKTHI, OJIarOTBOPUTEIHHOCTH ).
5. TloHsATHE SKOHOMUYECKOHN U KyJIbTYPHOU rio0amu3aium.
Tema 3
6. KakoBbI TEHICHIINHM B UCIIOJIb30BAaHUU OPEHI0B?
7. Kakue HOpMaTHUBHO-IIPABOBBIE aKThl PETYIUPYIOT OpeHIUHT?
8. TloHsATHE OXPaHOCTIOCOOHOCTH.
Tema 4
9. [Ilpouecc peructpanuy TOBApHOTO 3HAKA.
10. IIpuunHBI OTKa3a B PETUCTPALIUK TOBAPHOTO 3HAKA.
11. Drtambl OpeHauHTa.
12. JXu3HeHHBIN UK OpeHa.
Tema 5
13. Buasl pexiaMubix U PR-kammanuii B mpakTHKe MPOJBMKEHHUS M MO3UIIMOHUPOBAHUS
OpeHpa.
14. OcHOBHBIE XapaKTEPUCTUKHU TEICBUICHMUS.
15. locTOMHCTBA M HEIOCTATKU PAIHO.
Tema 6
16. Ocobennoctu MHTepHeTa.
17. ®opmynsl pacueTa 1eHoBoM 3 dextruBHOCTH CMU.
18. Pa3paboTka nporpaMmbl POJIBUKEHUS (SJIEMEHTHI U ITAIIbI).
Tema 7
19. IlpoaBuKeHUs B yCIOBUSAX KOHKYPEHIIHH.
20. CerMeHTHpPOBAaHUE aAyAUTOPHUHU.
21. Drtanbl pekIaMHON KaMITaHUH.
22.CerMeHTUpPOBaHUE MTOTPEOUTENCH.
Tema 8
23. Pebpenaumr.
24. IlporpamMma pOpMHPOBAHUS JIOSITEHOCTH K OpEHY.
25. Oco0eHHOCTH BOCHPUATHUSL OPEHIOB POCCUNCKUMU MOTPEOUTEISIMHU.
26. HeliMuHT B HCTOPUU TOPTrOBBIX MapoK.

—
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Tema 9
27. Cocrapnstoniue 3QppeKTUBHON cTpaTeruu OpeHaa.
28. ®akTopsl, BIAMUSIONINE HA TIO3HUIHIO OpeH a.
29. Meroapl IpeABapUTEILHOTO TECTUPOBAHUS OpEHIA.
Tema 10
30. DTtambl co31aHus HA3BaHMS TOBapa
31. OcHOBHBIE KpUTEPUH OLICHKH OpeHa.
32. YpoBHU NpUBEPKEHHOCTH OpeHY.
Tema 11
33. Kakwue BBl 3Ha€TE METO/IBI OIIEHKH CTOUMOCTH OpeHia?
34. I'moGanpHBIE MTOTPEOUTENBCKHUE TPEH IBI.
35. ®opMupoBaHUE JOSIBHOCTH OTPeOUTENS K OpeHay.
Tema 12
36. Ctpykrypa OpeHpa.
37. UccnenoBanusi B OpeHIUHTE.
38. KouHcanTuHr B 00J1aCTH yIIpaBiIeHUS OPEHIOM.
Tema 13
39. Ananu3 peIHOYHOW CUTYaIUH.
40. CermMeHTUpOBaHHME NOTPEOUTEICH.
Tema 14
41. Ananu3 no3uuuu OpeH/a B ppIHOYHOM CUTYallUH.
42. Tlo3unuoHWpoBaHUE OpEHIIA.
Tema 15
43. Metoabl U3yuyeHHUs] pbIHOYHOW MO3UIMHN OpeHa.
44. AxtuBsl u neHHocTH Openza. [IpeMuanbHoe 1IeHOOOpa3oBaHHUE.
Tema 16-17
45. KauecTBEHHBIE U KOJIMUYECTBEHHBIE OLICHKH TOPrOBOW MapKH.
46. OcHOBHBIE IPABWJIA CO3/IaHUS CUJIBHOM TOPrOBOW MAapKH.
47. O06s13aHHOCTH OpeH/I-MEeHEeKepa U KOPIOpaTUBHAS KYJIbTYpa.
48. BHyTpeHHHI OpeHIUHT.

Temvbl 015 peghepamos
Tema 8
[ToHsITHE SKOHOMUYECKOHN U KyJIHTYPHOU TI100aTnu3aInH.
OOm1ecTBO MOTpeOICHUS.
CornmanpHasi aKTHBHOCTH OpEHIOB (COIMATIbHBIE TIPOEKTHI, OJIArOTBOPUTEITHLHOCTD ).
Bpenn kak MexaHU3M COIMAIbHOM PEryJIslIUA B MACCOBOM KYJIbTYpE.
Koncantunr B 065acti ynpaBieHus OpeHI0M.
Oco0eHHOCTH Pa3BUTHSI POCCHICKIX OPEHIOB.
3Ha4YeHHE YIIaKOBKHU.
Mudonorus 6penaa.
9. Co3pnanue u pa3BuTHE PUPMEHHOTO CTHUIISL.
10. PeGpenauHr.
11. OcobeHHocTH BOCTIpUATHS OPEHI0B POCCUICKUMU OTPEOUTETSIMH.
12. HeliMHUHT B UCTOPUH TOPTOBBIX MAapOK.
13. Beigatomuecst GpeH/Ibl: UCTOPUHU yCIIeXa.
14. IlonsATHE TOProBas Mapka U €€ pa3BUTHE.
15. Yro Takoe O6penn?
16. Onpenenenue NOHATUS OPEHIMHT B TPAKTOBKAX Pa3HBIX aBTOPOB.
17. B ueM OCHOBHOE€ OTJIMYME TOPTOBOM MapKu OT OpeHaa?

e AU
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18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.

Cpoxk xu3HM OpeHa.

UYT0 Takoe MapKEeTHHIOBbIE KOMMYHUKAIUN?

Paznuuus OpeHauHra JUIst pa3HbIX TOBApOB.

Kak Bo3zelicTByeT OpeH/1 Ha CO3HaHKE oTpeduTenei.

Yro takoe aTpuOyThl Openaa?

B gem 3akmtovaercs cyTh OpeHaa?

Yro Takoe HAMBUIYATbHOCTb OpeHaa?

Urto Takoe uMuK OpeHaa’?

[To3unmonupoBanue OpeHa, MO3ULKs OpeHa.

Cxema pazButus OpeHja.

Apxutektypa OpeHna.

Uro takoe BrandBookwu st wero on HyxeH?

[ToHsATHS «3HAHUE», KIOTPEOICHUE» U «IOSIIBHOCTH TOPTOBOH MApPKU».
B uem 3akirodaeTcss CyTh TpPOBENEHHs JIMHTBHCTHYECKOTO aHaj M3a Ha3BaHHUS TOPTOBOM
Mapku?

Tema 15

1.
2.

W

—

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
. Onenka 3¢ (HEeKTUBHOCTH PEKIAMHOM KaMTIaHUH.
22.

21

[Tonstue 6pena-kanutai. [lpenmyiiectsa OpeHa-kanurana.

JlecaTh BaKHEHIIMX XapaKTEpUCTHK OpeHga sl YCHEUIHOTO YIPaBICHHS MapOYHbBIM
kanutanom (o Kemnepy).

VYpoBHHM MapouHOro kanutana (o I»suny Aakepy).

XapaKkTepuCTUKH, OTIPEAEISIONINe pa3Mep MapOUYHOT0 KanuTana.

MeTtoa OIEHKH CTOMMOCTH OpeHJa, MeToJ] AOHOJHMUTEeNbHOro npoxona (PremiumProfit,
ValueAdded).

MeTton olileHKH CTOMMOCTH Opena, meto Oyaymmx goxoaoB (FutureEarnings).

MeTto o1ieHKH CTOUMOCTH OpeH/1a, MeTo 1 n30bITOUHBIX 10X0/10B (ExcessEarning).

MeTtoa OLIEHKH CTOMMOCTH OpeHJa, METOJOM BBIYMCIICHHS 3aTpaT Ha 3aMelleHHe OpeHpaa
(ExpensestoSubstitution).

MeTtoa OLIEHKHM CTOMMOCTH OpeHJa, MEeTOJ CyMMapHbIX 3aTpaT Ha pa3BUTHE OpeHja
(ActivityBasedCosting).

MeTo OLIeHKH CTOUMOCTH OpeH/a, MeToInKa AUCKOHTHOI crtaBku (DiscountRate).

Mertoa o1eHKH CTOMMOCTH OpeH/Ia, PIHOYHBINA METO 1 (TTpoiaXka OpeHa).

Crparerus pazsutus Openaa. Tpu coctaBistonux 3G PpeKTuBHOM cTpaTeruu OpeHa.

B uem 3akmirouaeTcst aHanu3 peIHOYHOM CUTyauun?

SWOT-ananu3 B 1€ TEIBHOCTH KOMITaHUU.

KoHKypeHTHBIH aHanu3 U ero pojib B IPOABIKEHUN OpeHaa.

CermentupoBanue. OCHOBHBIE HallPaBIEHUS CETMEHTHPOBAHUS.

[TousiTHE LIETIEBOM Ay IUTOPUH.

CrniocoObl (hopMupoBaHHSI PEKIAMHOTO OIOJKETA.

[TonsiTe M0/ pBIHKA.

Yro takoe meanadbpud? Ctpykrypa meauadbpuda.

Turbl mokazarenen 3HaHUsI MapKH.

Ipumepvr mecmoguix 3a0anuil

Tema 2
1. Pa3memeHue uH@oOpManuM ©0 NPOAYKTE B JUTEPATYPHBLIX NPOU3BEJEHUSX OTHOCHUTCH K

KaTeropuu:
A) direct mail;
b) internet drama;
B) product placement;
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I') brand name.

2. Kaxoe u3 nonsiTuii sipsiercst 6oJjiee LIUPOKUM:
A) ToproBas Mapka;

b) ToBapHBIil 3HAK;

B) Openn;

I') morotwm.

3. JayHmum(THHT XapaKkTepu3yercs:

A) yBennueHueM 00bEMOB MPECTHKHOTO MOTPeOIeHUS;

B) SKOHOMHEH CpCACTB B I€pruoa Kpu3snuca, CHUKCHUCM HOKyHaTeHBCKOﬁ AKTUBHOCTH,

A)

B)

A)

B) oTka3oM oT 1eHHOCTEH «00IIecTBa MOTPEOIECHUS;

I') oTkazoM OT IPUOOPETEHNUS MPOAYKIMH N3BECTHBIX OPEHIOB.

4. PexyiaMHBIIH X3NIIEHHUHT - 3TO:
pasMelleHHe pEeKIaMHBIX MaTepHalioB B  CLEHAPUU TEJIEBH3HMOHHOTO WM  TeaTpajJbHOIOo
MIpeICTaBIICHUS;

b) ynaunoe 3aBepiieHne pekiaMHONW KaMIIaHUH;
TeaTpaJu30BaHHOE IPEICTABICHUE C 3JEMEHTaMH KMIPOBHM3ALUU HACTPOCHHOE Ha BOBJICUYEHHE
yOJINKY B caMO TPEACTaBIICHHUE;

I') pexinaMHBI# pONMK, AHOHCHPYIOIIMK BBIXOJ HOBOTO TOBapa Ha PHIHOK.

5. Konunenuus coBepiieHCTBOBaHHUS TOBapa 3aKJII049aeTcsl B TOM, YTO:
nmotpeduTeny OyAyT MPOSIBIIATH 3aBEIOMO OOJBIINN HHTEpEC K OpeH- THPOBAHHOMY TOBapY;

B) norpeburenn He OymyT MoKynath TOBapbhl (DUPMBI B JIOCTATOYHBIX KOJH - YECTBaX, €CIM OHA HE

B)

MPEANPUMET JOCTATOUYHBIX yCWINH B chepe cObITa U CTUMYIMPOBAHMUS;
norpeburenu OyoyT NPOSIBIATH MHTEPEC K TOBapaMm, MpearaloliiM HAUBBICIIEE KaueCTBO, JTy4lIne
9KCIUTyaTallMOHHbIE XapaKTEPUCTUKU U CBONCTBA,

I') norpeOuTenu cKIOHHBI HHTEPECOBATHCSI HOBUHKAMH U SKCKIIFO3UBHBIMH TOBapaMH.

A)

6. Cupoc - 310:
ITOKa3areslb BOCTPeOOBAaHHOCTH OpEeHIa;

B) motpebHOCTh, MOAKPEIUIEHHASI IOKYTIATENILHON CITIOCOOHOCTHIO

B)

CTCIICHb aKTHUBHOCTHU HOTpC6HT€J’ICﬁ;

I') morpebHOCTh, TpUHSABIIAS CHEIUMDUUECKYI0O (GOPMY B COOTBETCTBHH C KYJIBTYPHBIM ypOBHEM H

A)

JIMYHOCTBIO MHAWUBH/IA.
7. ByJu1-mapk - 310:
MIPOTOTUI TOPTOBOM MapKH;

b) ncnonp3oBanme 00pa3oB U3BECTHRIX OPEHIOB B U3IATEIIBCKOM IEATEIHLHOCTH;

B)

3IIEMEHT CTPYKTYpPBI OpeHaa;

F) KpacOo4iHas peKilaMHas OTKPBITKA, BKIIaAbIBa€Masa U3AaTCJIbCTBOM B KHUTY WJIM B JKypHaJI.

Tema 3

8. Jly4ymimm M3 mpefcTaBJeHHBIX ApPTYMEHTOB B PeKJIAMHOM O0palieHnu

pacTBopuMoOro koge siBiasieTcsi yTBepiKaeHue:

A)

JlaeT BO3MOKHOCTH OBICTPOTO MIPUTOTOBIICHHUS YaIIKH KOde;

B) BKycHBIH, apoMaTHBIH, OOAPSAIINI HATUTOK;

B)

Ha[[e)KHBIfI IIOMOIIHHUK JIJIS pa60TaIOI]_[I/IX JKCHIIIUH,

I') He3ameHNM 17151 COIepPIKaTeILHOTO OOIICHMS.

10.

9. IIpsimasi pekjiaMa He MCIIOJIb3YeT:
A) muceMa, OTKPBITKH;
b) xaTanoru, npocnexTsl;
B) pexiiaMmHbIe TeEBU3NOHHBIE U PaTHOPOITIHKY;
INxanenpapu.
Benyueii ¢popmoii npoaBukKeHNs MHHBECTHLHMOHHBIX TOBAPOB HA PHIHKHU SIBJISIETCS:
A) Tenepexirama;
b) npsmas pexiama;
B) pexiama Ha BBICTaBKax M sSipMapKax;
I') PR-aknum.

14



5. Oyenounvie mamepuanvt RPOMENHCYMOUHOU ammecmayuu o OUCUYUNTIUHE
5.1. Dk3amMeH POBOJUTCS C MPUMEHEHHEM CIICTYIONIUX METOOB: YCTHOE coOece/JoBaHue
10 BOMpOcaM OusieTa U BHIIIOJTHEHUE MPAKTHYECKOTO 3aJJaHHUs.
B cimywae mnpoBeneHHMs NPOMEKYTOYHOM aTTECTAalMd B JMCTAHIIMOHHOM pEeXUME
ucnonb3yercs miargopma Moodle u Teams.

pEeKIIaMBbI U CBSI3EH ¢ OOIIECTBEHHOCTHIO.
CtygeHT yMmeeT pa3paboTaTh CHCTEMY
oKazarejaen hilst:d OLICHKU
3pGEeKTHBHOCTH  TpOoeKTa,  coOparh
HHPOpPMALUIO 00 yIOBICTBOPCHHOCTH
moTpeduTeNned W XapaKTePUCTHKAX
MPOJABUTACMOM MTPOAYKITHH.

Tabauua 6
Komnonenm Ipomesicymounwiti / Kkaoyueeol | Kpumepuii oyenusanus
KOMnemeHyuu UHOUKAMOP OYEHUBAHUSA
[1K-4.3 Crynent ymeer chopmupoBarh npoekT | CTyIeHT CaMOCTOSTENbHO pa3padaThIBaeT MPOEKT
Oro/[pkeTa W TIIaH MEpONpUATHH [UIA | yHpaBieHHs OpEeHZOM  KOMIIAaHHM, TPaMOTHO
MPOJBIDKEHUS NPOAYKIKH M00bix CMU. | 0ObsicHsEeT MIPUMCECHEHHE MapKETHHTOBBIX
KOMMYHHUKanWil A7 TPOJBIIKCHUS  IIPOEKTa,
MOTHBHPYET IO3UIIMHU NTPOEKTa OI0KeTA.
IIK-5.1 CryneHt paspabarbiBaeT npoekT | CTyseHT CBOOOMHO M aJE€KBAaTHO XapaKTEpU3yeT
yhnpaBieHus: ~ OpeHIIOM  CPEJCTBAaMHM | acleKThl MApPKETHHIOBOTO aHAJIM3a.

00OCHOBBIBAET

CryneHt KPUTEpUH  OLICHKH
3G GEKTHBHOCTH u 1enecoo0pa3HoCTh
MEpOMPHUATHH  MpOeKTa MO  MPOJABHKECHHIO

MPOIYKIUH WIH yCIyTH.

B kaxgom Owiere ecTh MpakTHUecKas 4acTb C IPAaKTHYECKUM 3aJaHUEeM, KOTOpOe
MIO3BOJIAET NPOBEPUTH CTENEHb OBJAJACHUS YMEHMSAMM U HaBblkamu. Ilepen sk3ameHOM
IIPOBOJIUTCS UTOIOBOE TECTUPOBAHUE 1O TeMe 16.

B cinydae npuMeHeHHs AMCTaHLIMOHHOIO pEeXUMa IPOMEKYTOUHOM aTTecTalid OHa
MPOBOAMTCA cieayomuM odpa3zom: ycTHO B JIOT/muceMeHHO ¢ MPOKTOPUHTOM/ TECTUPOBAHHE C
IIPOKTOPUHIOM. JlJI1 yCHIEIHOrO OCBOEHMS Kypca y4alleMycsi PEKOMEHIYETCS 03HAKOMHUTBCS C
JIUTEPATYPOH, pa3MEIIEHHOM B pa3aene 6, 1 MaTepuaiaMy, BblI0KeHHbIMU B JIOT.

AUl

—t e e e e e = \O
NNk W —or

OTKas3a.
18.
19.
20.

Tunosble o1leHOYHBIE MATEPHAJIBI IPOMEKYTOUHOI aTTecCTALMHU
Ilepeuensb 6onpocoe 011 N0O20MOBKU K IK3AMEHY

Yro Takoe peUTHHT?

Urto Takoe 1o ayAuToOpuun?

Uto Takoe oxBat ayaguToOpuun’?

Urto Takoe yacToTa BOCIPUATHUSA?

Uto takoe GRP nenesoit ayauropun?
Onucath CTOMMOCTHBIE XapaKTEPUCTUKU MEUaIUIaHa.
[Tonsitue ATL B MmeauaniaHupOBaHUMU.
[Tonstue BTL B MenuarmianHupoBaHuH.
OCHOBHBIE MEIMAHOCUTENHU. [JOCTOMHCTBA U HEJJOCTATKH TEJICBUICHHUS.
OcHoBHbIE MeanaHOCUTENU. JIOCTOMHCTBA U HEJJOCTATKU PAJIHO.

OCHOBHBIE MEIMAHOCUTEIH. JJOCTOMHCTBA U HEJOCTATKH TTPECCHI.

OcHoOBHbIE MeAaHOCUTENU. JIOCTOMHCTBA U HEJJOCTATKU HAPYKHOM PEKIaMBbl.
OCHOBHBIE MEIMAHOCHUTEIH. JJOCTOMHCTBA U HEIOCTATKU MHTEPHETA.

Yrto Takoe 0XpaHOCMOCOOHOCTh TOPTroBOi Mapku? Il yero oHa Heooxoauma?
3aKOH O PEruCcTpaliy TOBAPHBIX 3HAKOB.
[IpuBenuTe npuMepsl pErUCTPALMU TOBAPHBIX 3HAKOB.

[IpuBeauTe mpUMeEphl OTKa30B B PETMCTPAllMM TOBAPHBIX 3HAKOB, U YKaKUTE MPUUYUHBI
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IIpouenypa mogauu TOBapHbIX 3HAKOB Ha peructpanuto B PUIIC.
Buns! u cTparerun No3ULIMOHUPOBAHUS OpeHa.
TexHomornu pacuIMpeHust CEMeNCTBa TOProOBOM MapKH.



21. Yersipe uzmepeHus cuibl Openaa no moaenu T. ['aaa.

22. KoHKypeHTHBIC MPEUMYIIECTBA OpeHIa.

23. Peno3uunoHUpOBaHUE TOPrOBOW MapKH.

24. CrpaTermyeckue CpeACcTBa UCCIEeI0BaHUA PbIHKA U CIIpoca.

25. TakTudeckue cpeacTBa UCCIIEI0BAaHUS PHIHKA.

26. W3mepenue noreHmuana opexaa.

27. W3yuenue ummka OpeHaa.

28. HccnenoBanue moTpeOUTETHCKUX MPEATOUTECHUH.

29. OmnpeneneHre BETUYMHBI MAPOYHBIX aKTUBOB.

30. IIpu3Haku MapO4YHON LIEHHOCTH.

31. VYpoBHu mapouHoro kanutaia o /. Aakepy.

32. Metop! onpeiesieHus] PhIHOYHOM CTOMMOCTH OpeH/ia, TOProBOi MapKu.
33. OcHoOBHBIE TCH/ICHIIUU OU3HECA B YCIOBUAX II100aIM3alUY, HOBbIE U3MEPEHHS OpeH/Ia.
34. Mapounblii nopTdensb u apXUTeKTypa OpeHa.

35. ®opmupoBaHuE KyJIbTypbl TOPrOBOW MapKH.

36. JlomkHOCTHBIE 00s3aHHOCTH OpeHI-MEHEKepa.

IIpumep npaxmuueckoeo 3a0anus
O06ocHyiiTe CTpaTeruio MPOABIKEHUS OpeHaa «3eMIISTHUYHAS MTOJITHa» (HOTYPT).

Illkana ouenueanusn

OneHka pe3yJbTaTOB NMPOM3BOJAUTCS Ha OCHOBe OaymbHO-peituHroBoit cuctemsl (BPC).
HcnonszoBanne BPC ocymiecTBnsieTcss B COOTBETCTBUU ¢ Tpuka3zoMm oT 06 centsops 2019 r.
Ne306 «O npumeHneHuu O6ATTBHO-PEUTHUHTOBOM CHCTEMBI OLIEHKU 3HaHUN oOydaromuxcs». bBPC
M0 JUCLUIUIMHE OTPaXKeHA B CXEME PacyeToB PEHTHHIOBBIX OAJUIOB (Jjajiee — CXeMa pacyeToB).

Benymuii npenogaBarenb AMCHUIUIMHBI pa3pabaThbiBaeT CXEMy pacuera pPEeUTHHTOBBIX
6amtoB mo aucuuiuinHe. Cxema pacueToB (opMHUpPYETCS B COOTBETCTBUM C YYEOHBIM IIJIAHOM,
yTBEp)KIAeTCd PYKOBOAWUTEIEM 00pa30oBaTEeIbHOTO HAIpPABICHUS M JOBOAUTCS JO CBEIEHUS
CTYJEHTOB Ha IIEPBOM 3aHSATUU IO JAaHHOM AMCLHUIUIMHE. CXeMa pacdyeToB SIBISETCS COCTaBHOU
4yacTbio paboyeil mporpamMmbl JUCHUIUIMHBI U COAEPKHUT HH(MOpPMALHI0O O BUIAX Yy4eOHOM
paloThl, BUAAX TEKYIIErOo KOHTPOJS, BUAE MPOMEKYTOUHOW aTTeCTallMd MO AMCUUILIMHE, a
TaKk)Ke UHYI0 HH(OPMAIINIO, BIUSIOUIYIO Ha HauKcIeHHe 0aioB 00y4aromuMCs.

VYcBOEHHE CTYAEHTOM BCEro oObeMa AMCUUILUIMHBI MaKCUMallbHO oueHuBaercs B 100
0asoB.

B mHCTHTYTE ycTaHaBIUBaeTcs Cileayrolas IIKaiga MepeBojia OLEHKH U3 MHOT00aIbHON
CHUCTEMBI B MATHOAITEHYIO:

Pacuer UTOroBOM PEUTUHIOBON OLICHKHU:

Tabauya 7
Kommgectro 6amios Onenka
HIPOIUCHIO OyKkBOit
96-100 OTJIUYHO A
86-95 OTJIMYHO B
71-85 XOpOIIIO C
61-70 XOPOIIO D
51-60 YAOBJIETBOPUTEIBHO E
Onucanue cucmemol OUeHuesanuA
Taonuua 8
Oyenounvie THoxazamenu Kpumepuu oyenxu
cpedcmsa OYeHKU
(chopmbi
meKkywezo u
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HPOMEINCYMOUHO20
KOHMpPOIs)

VYcTHslil onpoc Koppekraocts u

OTBE€TOB

IIOJIHOTa

[TonHbIii, pa3BepHYTHIA U MOAKPEIIICHHBIA IPUMEpPaMHU
oTBeT — 2 Oata

Henonneiii oteer — 1 6amn

HesepHnsiii oteT — 0 6aiuioB

C OIIOPOH Ha TEPMHUHOJIOTUYECKUI

TectupoBanue [IporienT mpaBUIBHBIX OTBETOB | Menee 60% — 0 GayoB
Ha BOIIPOCHI TeCTa 61 —75% — 6 6amios
76 —90% — 8 GamtoB
91 — 100% — 10 6anmoB
Pedepar aKTYaJIbHOCTB IPOOJIEMBI M TEMBI | HOBH3HA MpoOieMbl max - 1 6aios
MOJHOTA M TJIyOWHAa pACKpBITHS | CTENICHb PACKPBITUS CYIIHOCTH mpoOiembl max - 1
OCHOBHBIX MOHSATHH ITPOOIEMBI Gannos
yMeHHe padoTaTh ¢ JIUTepaTypod, | 0OOCHOBAaHHOCTh BBIOOpAa HWCTOYHMKOB max. — 1
CHUCTEMaTH3UPOBATh u | GamnoB
CTPYKTYPHUPOBATh MaTepual cobmoeHne TpeboBaHuii K odopMIIeHHIO. max - 2
IPaMOTHOCTB u KyJIbTypa | 6aymios
W3JIO0KEHHS
OKk3aMeH KoppekrHocts u nonHoTa orBera | [loaHbINA WUTIOCTpUpOBaHHBIN OTBET — 15-20 OaioB

Hemnonnerit otBet ¢ npumepamu — 10-15 6amios

amnmapar JUCITUTUTAHBI u | Hemomusii otBeT 63 mpumepoB — 5-10 6amior

NIPUBEIEHUEM IIPUMEPOB HemnosHblii  oTBET M HE3HAaHUE  HOHATUHMHO-
TEPMHUHOJIOTHYECKOTO ammapara AuCOUIUIMHbl — 0
OamoB

DK3aMeH MPOXOoauT B opMe yCcTHOro cobOecemoBaHus 1Mo BompocaMm Owminera. Ha moaroToBky k
oTBeTy naercsa 45 MuHyT. Ha sk3aMeHe npelyCMOTPEHO BBINIOJHEHUE PAKTUYECKOTO 33JaHUS B
Ka4yeCTBE HpaKTI/I‘IeCKOﬁ yacTH OWIIETA. Hepe)l OK3aMCHOM IIPOBOJUTCA UTOIOBOC TECCTUPOBAHUEC
no teme 16. MToroBas oleHKa MO AUCIUIUIMHE BBICTABISIETCS C Y4eTOM HaOpaHHBIX Ha
ayJIUTOPHBIX 3aHATHSAX OaJIOB.

B cnyyae mpuMeHeHHs JAMCTAaHIMOHHOTO pPEXUMa NPOMEKYTOUYHOW aTTecTallid OHa
MIPOBOAMTCA cieayromuM o0pa3zom: ycTHO B JIOT/muceMeHHO ¢ MPOKTOPUHIOM/ TECTUPOBAHHE C
IIPOKTOPUHIOM. JlJI1 yCHEIIHOrO OCBOEHMS Kypca ydalleMycsi PEKOMEHIYETCs 03HAKOMHUTBCS C
JIUTEPATYPOU, pa3MEIIEHHOM B pa3aene 6, 1 MaTepualaMy, BblI0KeHHbIMU B JIOT.

6. Meroanueckue MaTepHaJibl 10 OCBOCHUIO M CIMIINHBI

YCTHBIH ompoc. DTOT BUJ pabOTHI MPETyCMOTPEH HAa CEMUHAPCKUX 3aHATHIX U BKIIIOYAET B
ce0s OTBETHI Ha BOMIPOCHI U OTBETHI ITPH MpoBepKe 3aaHuil. CTyIeHTBI pacnpeessioT B Ipymie
BONPOCHI U3 CIHMCKAa BOMPOCOB Ul OOCYXJIEHHS B IUIaHE KaKIOrO CEMHUHAPCKOTO 3aHSATHSL.
OTBeT Ha BONPOC JOKEH OBbITh KPAaTKUM, 110 CYIIECTBY U, KaK MMPaBUJIO, HE MPEBBIIIAIOMINM 3-X
MHHYT MOHOJIOTHUYECKON pedr. [ 0TOBUTBCA K YCTHOMY OIIPOCY IO IUIAHAM CEMHMHAPOB CIEAYET
[0 CIMCKY OCHOBHOM W [JONOJHUTEIBHOW JHTEepaTypbl. OTBET CTyJeHTa IpU IPOBEpPKE
MACBMEHHOIO JIOMAIIIHErO 3aJaHus U3 IUIAHa CEMUHAPCKOT0 3aHATHUS SBIIAETCS Pa3HOBUIHOCTHIO
ycTHOro omnpoca. Ha ceMuHapCcKux 3aHATHAX TakKe MPETyCMOTPEHBI JOMOIHUTENIbHbIE, KpOME
AoMamiHeil  paloThl, 3ajaHus, coOeceJOBaHME IO JONOJHUTEIBHBIM  BOIpOCAaM U
JOTIOJTHUTENBHBIM 33JaHUSIM Ha CEMUHAPCKUX 3aHATHIX PaCCMaTPUBAETCS KaK yCTHBIA OIIPOC.
Bonpocu ona camonposepku:

Tema 1. bpenn: mnonstue, coaepxkaHue, (QYHKIMH, TEHICHIMM pPa3BUTHS B 3IOXY

rinobanbHOro norpedienus. Mcropus ucnoiab30BaHus OpeHI0B

1. ®. Kotnep o 6penze. [. OrunBu o Opene.

2. OcHoBHbIE aTpHOyTHI OpeHAaa.

3. Urto BBIpakaeT MHIUBUAYATHLHOCTH OpeHaa?

4. ConuanbeHas AKTUBHOCTD OpeH0B (comnmanbHbIe IIPOEKTHI,
0J1arOTBOPUTEIIHHOCTH).

5. [ToHsATHE SKOHOMUYECKOM U KYJIbTYPHOH TI00aTU3aI1H.
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6. KaxoBbI TeHIEHIIUH B HCTIOIH30BAaHUH OPEHIOB?
Tema 2. bpeH kak MapKETUHIOBasi KaTeropus
Konmponawvnwvie éonpocwi

1. Kaxune HOpMaTHBHO-TIPAaBOBBIE aKThHI PErYIUPYIOT OPEHAUHT?
2. [TonsiTHE 0XPaHOCTIOCOOHOCTH.

3. [Ipouecc peructpanu TOBapHOTO 3HAKA.

4. [IprunHEl 0TKa3a B pETUCTPALIMY TOBAPHOT'O 3HAKA.

Tema 3. Ctpykrypa Openaa
Konmponwsuuie eonpocwi

1. Dtarbl OpeHIUHTA.
2. JKv3HeHHBbI UK OpeHa.
3. Buner  pexnamubix u  PR-xkammanmii B mpakTHke

MO3UIIMOHUPOBAHUS OpeHpa.
Tema 4. KommyHnukatuBHas GyHKIUs OpeHaa
Konmponwvnwie 6onpocwi

1. OCHOBHBIE XapaKTEPUCTUKH TEJICBUICHHUS.

2. JIOCTOMHCTBA U HEIOCTATKU PAJHO.

3. OcoGennoctu MHTepHeTa.

4. dopmynsl pacueTa eHoBoH a3 dextuBHOCTH CMU.

Tema S. MoaenupoBanue OpeHia

PazpaboTka mporpamMmbl IPOIBMKEHUS (JIEMEHTHI M ITAIIbI).
[TpoaBIKEeHHS B yCIOBHUAX KOHKYPEHITHH.

Cnenuduka 6penaunra B chepe B2B.

Otanbl MeUarIaHuPOBaHUSL.

Uro BrimroyaeT meauabpud?
CerMeHTHpOBaHUE ayAUTOPHUH.

. DTamnbl peKJIaMHON KaMITaHHUH.

Tema 6. bpena-kanuran

Konmponwsuwie éonpocwi

AHau3 ppIHOYHOM CHUTYaIUH.
SWOT-ananus.

AHanu3 mpou3BOIMMOTO TOBApA.
KoHKypeHTHBII aHaH3.
CerMeHTHpOBaHHUE MOTpEOUTEINIEH.
Tema 7. [Iporiecc co3manus 6peHaa
Konmponvuwvie sonpocwi

PeGpenauHr.

[Tporpamma popMHUpPOBaHUS JOSIIBHOCTH K OpeHTy.
N3yuenne oOpa3za )KU3HU MOTpeOUTENEH.

©NO U AW~

SNhA WD -

DAl

HeliMuHT B HCTOpHM TOPTOBBIX MapoK.
Tema 8. 3naueHune HeliMHUHTa B yIpaBJICHUU OpEeHIOM
Konmponwsnwvie sonpocwi

l. Cocrassromue 3(hhekTuBHON cTpaTeruu OpeHaa.
2. dakTophl, BAUSIONINE HA TTO3UIINIO OpeH/Ia.

3. MeTobl IpeIBapuTEIbHOTO TECTUPOBAHUS OpeHa.
4. Ortaribl CO37aHus Ha3BaHUsS TOBapa

Tema 9. Ctpaterus pazsutus OpeHaa
Konmponvnwie éonpocwi
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IMPOABHKCHUA

KOMMYHI/IKaI_[I/IOHHaﬂ IMOJIMTHKA B 00JIacTH MMPOABHIKCHUM A 6pCH)IOB.

OcobeHHOCTH BOCTIPUATHS OPEHI0B POCCUMCKUMHU OTPEOUTEISIMH.
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OcCHOBHbBIE KPUTEPUU OLIEHKU OpeHpa.
YPpOBHU IPUBEPKEHHOCTH OpeH Y.
Yem xapaKTepU3yeTCsl MApOUHBINA KarTan?
Kakwue BbI 3HaeTe METObI OLIEHKH CTOMMOCTH OpeHaa?
TeMa 10. TIIpomswxenue Openpa. IlmanupoBaHue peksIaMHOM KaMOaHUU JUIs
MIPOJIBYKECHMS OpeHia
Konmponvuwvie sonpocwi
1 bpena kak MexaHW3M COLMAIBHON PETYJISIIMA B MACCOBOM KYJIbTYpE.
2 [TpecTikHOe (MTOKa3HOE) NOTPEOICHUE: UCTOPHS U COBPEMEHHOCTb.
3. I'moGanbpHbIe TOTPEOUTENBCKUE TPEHIBI.
4
5

B

JleT ¥ IOJIPOCTKYU Kak IIeTieBasi ay TMTOpUsi OpEH/I0B.

dopMuUpOBaHHUE JOSITEHOCTH TTOTPEOUTENS K OpEHITY.
Tema 11. OcHOBHBIE METMAHOCUTEIHN: JOCTOUHCTBA U HEIOCTATKH
Konmponsnsie sonpocoi

1. [To3uunonupoBanue OpeHa.
2. BpeH-koMMyHUKaMy.
3. VYnpasieHue BoCIpUsTHEM OpeH/a.

Tema 12. [IpakTuka OpeHanHra

Konmponvnwie 6onpocwi

1. Crpykrypa OpeHaa.

2. 3HauEHUE YIAaKOBKH.

3. UccnenoBanus B OpeHIUHTE.

Tema 13. FOpuanueckue aciekTsl OpeHaa
Konmponvnwie éonpocwi

bpenn u ToBap.

Koncantunr B 065acTi ynpaBiieHus: OpeHI0M.
OcoOeHHOCTH pa3BUTHUS POCCUHCKUX OpEH/IOB.
AHanu3 ppIHOYHOM CUTYallHUH.

AHanu3 npou3BOAMMOrO TOBapa.
CermeHTupoBaHue NMOTpeOUTENEH.

TeMa 14. CoBpemennsle TexHonoru Brand-development
Konmponvnwie éonpocwi

S N

l. AHanu3 no3unuu OpeH/ia B ppIHOYHON CUTYyallUH.

2. Bnusinue cerMeHTHpOBaHUS pbIHKA HA MO3ULIMIO OpeHa.
3. [To3uunonupoBanue OpeHa.

4. KoHKypeHTHBIE TpenMyIIECTBA.

Tema 15. Vccrnenoanus OpeHaa
Konmponwvnvie éonpocwi

1. ConmanbsHast uHbOpMaIus s OpeHA-MEeHEPKMEHTA.
2. Metoapl U3ydeHUs] PHIHOYHOW MO3HUINK OpeH/Ia.
3. HccnenoBanue peIHOYHBIX IPEATIOUYTEHUN.

Tema 16. KonTposip koMnanuu no ¢popMHUpOBaHUIO OpeH/Ia U OlleHKa ee 3(pPeKTUBHOCTH
Konmponvnwie é6onpocwi

1. AKTHUBBI ¥ ICHHOCTH Operna. [IpemuanbHOE IEeHOOOpa3oBaHUE.
2. KauecTBeHHbBIE U KOTMYECTBEHHBIE OLIEHKH TOPrOBOWM MApKH.

3. Mertoapl onipeiesieHUs] CTOMMOCTH OpeHa.

4, OueHka HOpMBI BO3BpaTa MHBECTULIUN B MAPKY.

Tema 17. JIroqu u OpeHBI: 3HAKOMCTBO C UCIIOJIHUTEIISIMU U TTOTPEOUTEIIMU
Konmponvnwvie éonpocwt
1. Brustaure rmobGanu3anun peiHKa HA OPEHI-MEHEKMEHT.

19



2. OcHOBHBbIE IIpaBUJIa CO3JaHUS CUIIBHOM TOPrOBOM MapKH.

3. O06s13aHHOCTH OpEHI-MEHEXKEPA W KOPIIOPATUBHAS KYJIbTYpa.
4. BuyTpenHuit OpeHuHr.
Tnoccapuu
1. AdHoc - crenuanu3upoBaHHOE HCCIIEJOBaHHE, KOTOpPOE TMPOBOJUTCS MO 3aKazy

KOHKPETHOTO KJIMEHTa. AHKeTa pa3pabaThlBaeTcsi MOJ KOHKPETHBIE 33Ja4ll COBMECTHO C
3aKa34MKOM, Pe3yJIbTaThl UCCIIEJOBAHMS IEPEAAIOTCS B paclopshKeHHe 3aKazuuKa.

2. Affinity - unaexc coorBetctBus. OTHOmEeHHe TVR aupHOro coObiTus A1 BHIOpaHHOMN
ueneBoi aynuropun U TVR 3T0oro coObITHS, TOCYUTAHHOTO Ui BHIOpaHHOM 0a30BOM IpYyMIIHI.
Moxer OBITh HCHOJB30BaH JUIS OMNpefeNeHuss >(PEKTUBHOCTH 3S(UPHOTO COOBITHS M
aHanmsupyemon nemorpaduueckort rpynmel Affinity = (TVR mma HHA/TVR nmns bazosoit
I'pymmen) *100.

3. AQH (AverageQuarterofanHour) - cpeanuil peiiTuHr 15-MUHYTHOrO HHTEpBaia -
CpeHEE KOJIMYECTBO CIIyIIATENIed B YCPEIHEHHOM |5-muHyTHOM HHTepBane. Mcuucngercs B
THICSTYaX YEJIOBEK M B MPOIICHTAaX OT IejeBoi rpymmbl. Ecnu ckazano, yto AQH kakoit-nmu6o
paavocTaHIMy paBeH 155 Teicauam yenosek win 2EockBudeid, crapiue 12 jieT, 3To 3Ha4uT, 4To B
cpeaHeM XOTs Obl 5 MHUHYT B TE€UYEHHE YCPEIHEHHOro 15-TM MHHYTHOrO HHTEpBaJa 3Ty
paguoctaniuio ciymator 155.0 Teicsu yenoBek. Ouu coctaBistor 2Facenenuss MockBel 12 net
U CTapIie.

4. ATL (Above-The-Line) — k xkareropun ATL OTHOCATCA TpaaullMOHHBIE CpEACTBA
MaccoBod MH(pOpMalMU: TEJIEBHUJIEHUE, Paguo, Ta3eThl, KypHalbl, HapyxkHas pewiama. OHU
MIOMOTAIOT JIOHECTH MH(OpMaLMIO OOIIero xapakrepa A0 OOJNBUIMX MOTPEOMTEIbCKHX TPYIIIL.
Bes peknama, oTopBaHHasi OT HENOCPEJACTBEHHO MPOJAXH TOoBapa I0 BPEMEHHBIM HIIU
IIPOCTPAHCTBEHHBIM IIPUYHHAM.

5. Blinking - «muranue», T.e. pekjiaMHasi akTUBHOCTb B T€UEHHE JOCTATOYHO JJIUTEIHHOTO
nepuoJia ¢ KOPOTKUMH TiepepbiBamu (1-2 Hexemnn).

6. BTL (Below-The-Line) — pekinama ¢ HemocpeACTBEHHBIM BKJIIOYEHHEM TOBapa B
peKilaMHOE COOOIIeHHe — COMIUIMHTH, JETYCTallud, TOAApKH 3a TOKYINKY, JOTEpEeH,
MEpYaH/Ial3UHT.

7. Continuity - HempepbIBHas pekJIaMHas aKTMBHOCTb B TEUEHHUE JJIUTEIBHOTO MepHoia
BpPEMEHH.

8. CPT Aud (Cost-per-thousandofAudience) - croumocts 1000 denmoBexk B BBIOpaHHOM

1IEJICBOM ayIMTOPHUH, BUICBIINX aHATU3UPyeMoe d(pupHOE COOBITHE.

9. CPT TVR (Cost-per-thousand of TV rating) - croumoctbiryHkTapeituara — CPP

10.  GRP (Grossratingpoints) - KOJIMYECTBO YEJIOBEK B BBIOPAHHOM IICJICBOM ayJaUTOPHH,
KOTOpbIe cMOTpenu 3(upHOe coObITHE HE MEHee OJHOW MHUHYTHI. BbIpaxkaercs B HpolEHTax,
xoTs 3Hak Fukorna He ucrnonbdyercs. B otnnumne ot noacuera REACH=ns rpymnmsl coObITHH,
npu pacuere GRP 1t rpynmsl cOOBITHI KaXXIbIi 3pUTENh YUUTHIBACTCS HE OJUH pa3, @ CTOJIBKO
pa3, CKOJIBKO OH peanbHO cMmoTpen 3dupnbie coObiTus. [loatomy GRP moxer npessimats 100.
Hnst enuanunoro 3¢gupHoro coobitua GRP = ReachY {nst rpynmsr coosituii GRP = (OTS ans
[HA/pazmep 1IA)*100. Jns kopoTkux >(pUPHBIX COOBITHMN, JIMUTEILHOCTHIO HE OoJjiee OJHOMU

MuHyThl (ponukoB) GRP = TVR Yacto cratuctuky GRP, mnocumtaHHyro [Uisi L€I€BOU
aynuTtopuu, Ha3biBatoT TRP (targetratingpoints).
11.  Fix - ¢ukcupoBaHHoe pasMmelneHue. Pa3mereHne pekiambl TOJBKO B ONPEIEICHHBIX

mporpaMMmax WM PEKIaMHBIX OJIOKaXx W B KOHKPETHBIX TMPOTpaMMax, B KOHKPETHBIC IHH,
KOTOpBIE BEIOpAT PEKIaMOIaTeNb.

12. Flighting (flights/bursts) - ¢mnaiitoBass crpaterusi, T.e. TEPUOABI AKTHBHOCTH,
YepeyIoluecs ¢ JUIMTEIbHBIMU NIEPEPhIBAMU.
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13.  Floated - nnaBatomiee pasmernienue. [Ipon3BosibHOE pa3MeIeHUN peKiIaMbl B dhupe npu
ycinoBun Habopa HeobOxoaumoro oOvema GRP 3a ompeneneHHbIl mepuo] BpPEMEHH, BHE
3aBHCHMOCTH OT IPOTpaMMbl, BpDEMEHH pa3MEIICHUS U JHS BBIXOJA.

14. HUR - xapakrepucTuka NONYJISPHOCTH JAHHOIO BPEMEHHOIO HWHTEpBajga y
panuociymareneid. PaccuumThiBaeTCsT KaK  COOTHOIIEHHE OOIIeH  YMCIEHHOCTH  BCeX
JIOMOXO3SMCTB, BKIIOUMBIIUX PaI0 B JAHHBIA MOMEHT, K 001l YUCIICHHOCTH TOMOXO3SMCTB.
15. HUT - xapakrepucTUKa IOMYJIIPHOCTH JaHHOTO BPEMEHHOIO0 MHTEPBAa Y TEJIE3pUTENIeH
win oOuiero cemeitHoro TenecMoTpeHus. [lokaszarenb paccuuThIBaeTCs KaK COOTHOLICHHE
00111eli YHCIIEHHOCTH BCEX JOMOXO03SHCTB, BKIIOUMBIINX TEJIEBU30P B JaHHBI MOMEHT, K 001Iei
YHCIEHHOCTU JOMOXO3SHCTB.

16.  Mediabrief - menunabpud. Kpatkoe onmcanue 1eneil u 3amad, MNpoAyKTa pPEKIambl,
ofpesiefieHue paMoK OI0JKeTa, IPYTruX HEOOXOJUMBIX CBEIEHUH ISl MPOBEIEHUS PEKIaMHOM
kamnanud. OdQuUUanbHBIM JOKYMEHT, COCTaBJICHHBI B ompeneleHHOM ¢opmare U
MOJMUCAHHBIA KIIMEHTOM, TJIe KPaTKO OIHUCHIBAIOTCS:

17. Mixed - mpoMmexyTouHble BapuUaHTBl pa3MenieHui. DUKCHpPOBaAHHOE M IIJIaBaroIlee
pa3MelIeHne B paMKax OJHOTO JIoroBopa (Hampumep, B cooTHomeHnu 50:50), ¢ 00s3aTenbHbIM
yCIOBHEM TOTO, YTO B primetime MODKHO pa3MellaTbcs HE MEHee OIpeNeIeHHOW dYacTu
Oro/pKeTa Win ke gactu oomero oorema GRP (6onee pacripocTpaneHHbIN citydait).

18.  OTS - xonmu4ecTBO KOHTAKTOB C peKJIaMHbIM cooOrienneM. Berancnsercs kak GRP.

19.  Peoplemeter - nurmumerp. IlpucraBka Kk TeneBu3opy Uis (PUKCUPOBAHUS KaHAJOB,
TEJEeNporpaMMbl  KOTOPBIX INPOCMATPUBAIOTCS, a TaKKe BpeMEHM MpocMoTpa. Kpome Toro,
UCIIOJIb30BaHUE MUIUIMETPa MO3BOJIIET (PUKCUPOBATH, KTO M3 YJICHOB CEMbH IMPOCMATpUBAI Ty
WIM HHYI0 Tenenporpammy. Mcmombe3yercs B Meaua-uccienoBaHusix. lIponecc mnomydenus
JAHHBIX C MOMOIUIbIO TUIIMETPA MOJIYYHIT Ha3BaHUE «ITUTIMETPUS.

20.  Personalpeoplemeter (PPM) - npubop pasmepoM ¢ meHmkep, KOTOPbI PEecrOHIEHTHI
HOCAT B TeueHue nHA. OH pabotaer, ompenensss HACHTU(GUKALMOHHBIE KOJbI, KOTOpHIE
BKJIIOYEHBI B 3BYKOBOW MOTOK 3(upa TejeKaHaja, He MeIlas PEeCHOHICHTaM B IOBCEIHEBHOM
KHU3HU U HEe 0OpeMeHsIsl UX MOCTOSIHHOM (uKcalluell CBOETO TEIECMOTPEHUS U PaguoCTyIIaHus
Ha Oymare. 3a4acTyo B TpaHCIOpTe, TM00 APYruX OOIIECTBEHHBIX MECTaX PECIOHICHT SIBJISETCS
HEBOJIBHBIM CIIyIIaTeNIeM Paauo WIM 3puTenieM Tenenepenadyu. OmnpeneneHue paguocTaHuuu /
KaHaja, KOTOPYIO OH CIYIIAJ/CMOTpeNl B TEYEHHE KaKOro-JIM0O ONpeleNIeHHOTO BPEMEHU
SBJIIETCSl 3aTPYIHUTENbHBIM, B 3TOM cily4dae (UKCHpPOBAHHME KOJa paAMOCTaHIMM / KaHaja
JTaTYUKOM, OCBOOOJMUT PECIOHJIEHTA, YYacTBYIOIIETO B UCCIEIOBaHUU, OT IIOCTOSHHOTO
KOHTPOJISI UM CaMHMM 3a T€M, YTO OH CIIyIIAeT/CMOTPUT U MO3BOJUT MOJYYUTh OOJiee TOUHBIE
pesyabTatel. Ko TenekaHana / paguocTaHIMM (UKCHUPYETCS MPH MOMOIIM HPUCTOCOOIECHUS
PPM, B ompenenenHoe Bpems (Korja pecrnoHJIEHT JoxuTcs crnate) PPM ycranaBnuBaercs B
crielualibHyI0 0a30BYIO0 CTaHIMIO, KyJa MEpeXoAaT BCE MOIy4YeHHBbIC 3a JIEHb JaHHbIC, 3aTeM
JaHHbIE TIepeatoTcs Ha Xa0, a U3 Hero 1o TeaedOHHON JIMHUN NEePEealoTCsl B KOMIaHHIO.

21.  Prime-time - HauboJyiee aKTUBHOE BpeMsl TEJIIECMOTPEHUs B nepuoj cytok. B Poccun, Ha
TENEBUJICHUA OOBIYHO TeNeBU3MOHHAs 4acTh AHA ¢ 19:00 mo 24:00. Bpemss mMaccoBoro
IIPOCMOTpA TEJIEBU3UOHHBIX MEPENAU, y pa3HbIX TEJIEKAHAJIOB B Pa3HbIX PETMOHAX U B Pa3HbIX
CMU moxer paznuyarbes. Ha paguo nukoBoe BpeMs M3HauajibHO Ha3bIBasloch drive-time, Io
aMEpPUKaHCKON TPaJUIUH, T/l OCHOBHBIM MECTO NMPOCITYIIMBAHUS PAJNO ABISETCS aBTOMOOMIIb
U TIMKOBOE BpEMsl, COOTBETCTBEHHO, NMPUXOJUTCS HAa yTPEHHUE Yachl, KOTJa JIIOJIU €IyT Ha
paboty, U BeuepHHe, KOorja Bo3BpaatoTcs 1omoil. B crpanax CHI' kapTHHa HECKOJIBKO HMHa,
OCHOBHO€ MECTO MPOCIYIIMBAaHUSA - JIOM, a IUKOBOE BpPeMs MPUXOJUTCS HA OTPe30K Mexay 11
yTpa u 5 Beyepa.

22.  PUT (PersonUsingTelevision) - o01iee KOJTUYECTBO YEIOBEK, CMOTPEBIINX TEICBU30D B
paccMaTpuBaeMBblii IEPHO] BPEMEHHU.
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23.  Ratecard - peiitkapa. PacuieHkn Ha pekjaMHOE MPOCTPAHCTBO, PaJMo M TEIEBU3HOHHOE
BpeMmsa. To xe, uto mpaiic-nmuct. Kak npasuino, Ha TB pelTkapaoM Ha3bIBarOTCS PACLECHKH Ha
MOKYIKY 3(upa N0 peUTHHTaM.

24.  Rating, TVR - pelitunr apupHoro coodbitus. PeldTuHr nepenaun (pexiamHoro OJ0ka,
BPEMEHHOI'O IPOMEKYTKA) C YYETOM NPOAODKUTEIBHOCTH IPOCMOTPAa U BBIPAXKAETCS B
MPOIICHTAX OT IeeBOU Trpymibl. PetuHr mpencrasiser coboit Audience, BoIpakeHHBIM B GT
L(EJIEBOM IPYIIIIBI.

25.  Reach ( - oxBar. KonndyecTBo uenoBek B aHATM3UPYEMOH 11€J€BOM TpyIIe, CMOTPEBIINX
a¢upHOE COOBITHE HE MEHEE OJIHON MUHYTHI.
26. Recency - Teopust menuamanupoBanusiRecency ("HegaBHOCTB'") mpesyraraeT HECKOJIBKO

WHOM B3IJIAJ Ha TO, Kak paboTaeT pekiaMa: pekiama He (hopMHpyeT MOTPeOHOCTH YelOBEKa B
MPOJIYKTE HE3aBUCUMO OT YaCTOThI KOHTAKTOB, OHA BCETO JIMIIb MOATAIKHBACT YEJOBEKA MPHU
BBIOOpE KOHKPETHOTO OpeH/la B TOT MOMEHT, KOTJla y HEro eCTh OIpe/eleHHas MOTPEOHOCTD.
[Ipu »TOoM gocTaToyHO OBIBACT OJHOTO KOHTAKTa, YTOOBI UEJIOBEK BBHIOpaT WMEHHO
peKIaMHupyeMblid OpeH .

27.  Roadblock - BepTHKaibHOE pa3MeIIeHHE PEKIAMHOTO POJIMKA 110 BCEM KaHajaM B OJTHO U
TO K€ BpeMsl [Tl OTYYSHHSI MAKCHMAIIbHOTO OXBaTa.
28. Schedulings - ctpaterust pa3menieHus.

29. Share - mons aymuropuu. Ipoment TEJIE3PUTEJIEN, cMOTpeBIIMX OIpeeIeHHEIH
KaHaj. PaccuuThIBaeTCsl Kak OTHOLIEHHUE 3pUTeNeld IPUPHOTO COOBITUUS K 00IEMYy KOJIHYECTBY
Tene3putesnei (001eMy KOJUYECTBY YeNOBEK, BXOJAIIMX B aHAJIH3UPYEMYIO IENIEBYIO TPYIIILY,
cmotpsmux TB Bo Bpems aHanmu3upyemMoro 3pupHOTo coObITHS).

30. Spot - BEIXOJ (PEKIIAMHOTO POJIHKA).

31.  Targetaudience - nieneBas ayautopus. [ pynmna jro/eH, BISIOMIXCS 00BEKTOM PEKIIaMBbI,
NoJIyyaTelnu peKIaMHBIX cooOmieHuil. B wmpaeane neneBas aynuTopus COBHANACT C LIEJIEBOM
rpynnoi. Ha mpakTuke e MoJHOro COBMAIeHUs JOCTUYbh HEBO3MOKHO, IIOATOMY JJIsS ONTUCAHUS
(BBLAETICHUS) 1IENIEBOM ayIUTOPUM HCHOJB3YIOT T€ WJIM HHBIE COLHUAIBHO-AEeMOrpaduyeckue
XapaKTePUCTHUKH.

32.  Targetgroup - meneBas  rpymnma. [pynma  MOOTEHIMAIbHBIX  MOTpeOuTeNneH,
Mpe/ICTaBiIsIoNasi HauOOMbIINM HMHTEpeC NI peKjiaMojaTelNs, Ha KOTOpPYIO HalpaBjeHa ero
MapKETUHIOBasi U PeKJIaMHas JesITeIbHOCTb.

33.  Total TV audience - aynutopuss BCEX TEJIEKAHAJIOB Bo BpeMmsi aHaIu3upyemoro
3pupHOrO CcOOBITHS (BBIpa)kaeTcs B ThICSAYAX UENOBEK). PaccuMThiBaeTcss Kak cpenHee
KOJIMYECTBO UEJIOBEK B aHAIM3UPYEMOH 11E€JIEBOM TPYyTIE, KOTOPhIE CMOTPEIH TEJIEBU30p (TH000i
U3 TeJICKaHAJIOB) BO BPEMsI aHAIIM3UPYEMOT0 3(UPHOTO COOBITHSI.

34. Total TV TVR - peiitunar BCEX TEJIEKAHAJIOB Bo Bpemsi aHamu3upyeMoro
adupHoro coOwitus. PaccunteiBaetcs kak Total TV Audience, BeipakeHHass B GT 1eneBOi
ayTUTOPHH.

35.  TTL (Through-The-Line) - kommuiekc ycnyr, codetaromuii ucrnonb3oBanue kak ATL, Tak
n BTL pexnamsl.

36.  basoBas ayauropus TelekaHaia — IeJieBasi ay JUTOpus, A1l KOTOPOI yCTaHOBJICHBI IIEHbI
B TIpaiic-JIMCTE COOTBETCTBYIOIIETO TEJICKaHANA.

37. BoiOopka - rpymma Jroaed, oToOpaHHas —MCCIENOBAaTENIIMH M3  TE€HEpaJIbHOM
COBOKYITHOCTH JIJISl YYaCTHS B HCCIICIOBAHUH.

38.  T'enepanbHas COBOKYIHOCTH - IpyIIa HACEIECHUs, U3 KOTOPOH NMPOU3BOAUTCS BBIOOPKA

PECHIOHJICHTOB JJI1 HUCClle[loBaHMA. B  KkauecTBe TreHepagbHOW COBOKYIHOCTH MOJKET
paccMaTpuBaTbCSl HACEJIIEHWE BCEW CTpaHbl B IIE€JIOM, HACEIEHHE OTAEIBbHOIO PpErvoHa,
KOHKPETHOTO Tropoja, Jmbo ke croermuduyeckas Tpynma HaceleHus, oObiamaromas
OIpeIeIEHHBIMU COLIMANIbHO-AeMorpaduueckumu napamerpamu. Hanpumep, "I'C 12 Mockssl" -
Bce HaceneHue MockBbl cTapure 12 ner.
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39.  MenuamnaH - IUlaH pa3MEIICHUs] pekJIaMHbIX oOpameHuid. ComepXuT KalleHAapHbIi
rpaduK BBIXOJIOB peKjamMbl U OCHOBHBIE Meaunanokazarenu (GRP, oxsat u mp.).

40.  MeauamiaHUpOBaHKE - BBIOOP  ONTHMAJBHBIX  KAaHAJIOB  pa3MEIEHHs peKJIambl
(pexyaMHBIX KOHTaKTOB), MPOBOJUMBIN C LENbI0 JTOCTHKEHUS MaKCUMaJbHOU 3(P(HEKTUBHOCTH
pEKIaMHON KaMITaHUH.

41.  OxBar - KOJIMYECTBO 4YEJIOBEK, BBIpAKEHHOE B (T LENEBOM ayJUTOpPUH, HMEBIINX
BO3MOXKHOCTh KOHTAKTa C PEKJIAMHBIM COOOIIEHHEM XOTs ObI pas.

42.  Tlo3nHuii mpaiiM-Taiim - BpeMeHHOU nHTepBaj 3gupHoro Bpemenu ¢ 22:00 no 24:00.

43.  Tlo3UIMOHMPOBAHUE - Pa3MEIICHUE PEKIAMHOTO pPOJIMKAa MO corjacoBaHuio CTOpOH B
ompeeeHHON oduepen (TTOpSIKE) CPea PeKIAMHBIX POJIMKOB B PEKJIAMHOM OJIOKE.

44.  IlpaiiM-TaiiM - cienyrolue BpeMeHHbIe HHTEepBabl 3()UPHOTO BPEMEHH TEJeKaHaJoB, a

uMeHHO: OyaHu — ¢ 19:00 o 22:00 (BKJIIOUUTENHHO), BBIXOJHbIE U Mpa3JAHUYHBIE JHU — BEChH
3GUpHBIN 1eHb, UCKIT0Uas uHTepBai ¢ 22:00 1o 24:00.

45. IIpOrHO3HBIN PEUTHHT — IUIAHOBOE 3HAYEHHE PEUTHHIA, CIIPOTHO3MpoBaHHOE Cemiepom
0 MOMEHTa IIOCTaBKM (PAKTHYECKMX JaHHBIX MCCIIEeN0BAaTENbCKOM opranuzamueir 3A0
«Menmackorn.

46. PelTuHr - KOIMYECTBO YCJIOBCK, BBIPAXKCHHOC B Gt 1 (S (33:10) ayauTopun, HNMCBIIUX
BO3MOXHOCTb KOHTAaKTa C pEKJIaMHbIM COO6HIGHI/IGM.
47. Peiitunr PCKIIaMHOT'O 0JIOKa — COOTHOIIICHUE CpCaAHCI0 YKncJia JIUII B b1 (0 (:10) ayuTopuu,

CMOTPEBIIINX PEKJIAMHBIN OJIOK Ha BCEM €T0 MPOTSHKCHHUH, BRIPAXKEHHOE B MPOIEHTaX K 00IIeMy
YUCy JIAL JIAaHHOW LEJNEBOM ayAUTOpUM. PEUTHHIrH H3MEpSAIOTCS HCCIIEI0BATENbCKOU
opranmzamuet 3A0 «Menuackom» Ha OCHOBAaHMM HW3MEPEHHS W pacuera JIaHHBIX
MUIUIMETPUYECKON naHenu, cocrosmed u3 2500 nomoxossicTB st roponoB Poccun ¢
HacenenueMm cBbie 100 Teic. yemoBek. «GRPy» — cymma peituHroB mo 0a30BOi ayAuTOPHH,
HaOpaHHas peKIaMHBIMU POJMKAMH Pa3IMYHOTO XPOHOMETpaka B paMKaX pPeKIaMHOM
KaMIIaHUM, TPUBEICHHAas K PEKIAMHOMY pOJIMKY YCIOBHOM MpPOJOKUTENBHOCTH B 307
(Tpunuate cekyHn).

48. PexknaMHBIi ~ KOHTaKT - BO3MOXHOCTh  LI€JI€BOW  ayJUTOPUM  YBHJIETH/YCIBIIIATh
peKiIaMHOe COOOIIEHNE BHE MECTa U BPEMEHH MOKYIIKH.
49.  CuUHOMKaTUBHOE WCCIIEIOBAaHHUE - HCCIEJOBAaHHE ONPECICHHOTO phIHKA (HaIpUMep,

pbIHKA OaHKOBCKMX yciyr). Ilpu aTOM 3aka3dukamMu 3TOTO MCCIEAOBAaHHS M, COOTBETCTBEHHO,
MOTPEOUTENSIMU PE3YJIbTATOB BBICTYMAIOT HE OJHA, @ HECKOJIBKO KOMMAHWH. DTO TMO3BOJSET
CYIIECTBEHHO CHHU3UTh (PMHAHCOBBIE 3aTpaThl Ha MPOBEIEHHE MCCIECOBAHUS U, B TOXE BpeMs,
MOJTyYUTh UHTEPECYIONIYI0 HHPOPMAIUIO O PHIHKE.

50. Texkymmii pedTHHT — Ha JAaHHBII MOMEHT BPEMEHH COOTBETCTBYET JHOO MPOTHO3HOMY
peiTuHry as OJOKOB, MO KOTOPHIM JaHHbIE O (DAKTMUECKUX PEUTHHrax elle He MOCTaBJICHBI,
1100 (aKTUUECKOMY PEHTHUHTY Ui OJIOKOB, IO KOTOPHIM JaHHBIE O (PAaKTMYECKHX pEeHTHHIax
YK€ TIOCTABJICHBI.

51. @DaKkTUYeCKHi PEUTHHT - JeHCTBUTENbHOE WM (DaKTHYEeCKoe 3HAueHHE pPEeWTHHTa,
OmnpelensieMOe Ha OCHOBAHMM W3MEPEHUS W pacyeTa JaHHBIX NHUIUIMETPUYECKON IaHEIn
HCCIIeI0BaTENbCKOM oprann3anuei «Menuackon BLITOM».

52. LleneBass aynutopwsi - TpyIIa JIIOACH, SBISIOMMXCA OOBEKTOM PEKJIaMbl, MOIydaTeln
PEKIIaMHBIX COOOIICHUH. OnwuceiBaercs qaie COLIMAJIbHO-JIeMOT papUUECKUMHU
XapaKTEePUCTHKAMU (T10JI, BO3PACT U JIp.).

53.  llemeBas rpymnma- Trpynmna MNOTEHIMAJIbHBIX  HOTpeOUTENeH, MpeAcTaBiIsIOmas
HauOONBIINN MHTEpeC AJI peKjaMojaTelis, Ha 3Ty IPYIIy HampaBjeHa €ro MapKeTHHIoBas U
peKIIaMHast 1eATEeIbHOCTD.

54. DQupHBIA JCHB - TEPUOJI BpPEMEHM BEIIAHWSA KaHajlla C Hadaja TEePBOM yTPECHHEH
IIpOrpamMMBbl 10 KOHIIA IOCJIEIHEH HOYHOU IIPOrpPaMMBI, KOTOPBIN pacCMaTpUBAETC KaK €JUHOE
nenoe. He coBmanmaer ¢ kaneHmapasiMu cyTkamu. MoskeT ObITh O0bImie 24 yacoB! Kanennapusie
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cytku 00:00 — 24:00 (Bcerma). Ddupnsbiii gerp 05:00 — 27:00 (T.e ¢ 5 yac. yrpa 10 3 yac.
HOYH).

Paborta co cnuckoM sureparypbl. OCHOBHAs JIUTEpaTypa OCBAWBAETCS B MOJHOM OOBEME.
JlomonHUTENbHAS TUTEpaTypa GaKyIbTaTUBHAS AJIST OCBOCHHUSI.

HQOMG)KYTO‘-IH&H aTTeCTaIlung B CUCTEMEC EOT KOHCYJ'IBTE[L[I/ISI K 3K3aMCHY HpOfII[CT B BUIC

oHjaitH-BcTpeun B npmiioxkenun Office 365 «Teamsy. [Ipunokenne pekoMeHayeTcsl yCTaHOBUTD
nokanbHO. CTyAEHT JOJDKeH BOWTH B CHCTeMy C momoulbto yderHoi 3amucu Office 365
PAHXul'C, uro6s1 06ecrieunTs 0a30BYIO MPOBEPKH JTUIHOCTH.

Ok3aMeH OyJieT MpOXOIuTh B (hopME YCTHOI'O OMpOCa MO CHMCKY BOIMPOCOB JUIA 3K3aMEHa U
BBITIOJTHEHHSI OJJHOTO MPAKTHUECKOT 0 3aJaHusl.

s obecrieueHust BUJCO- U ayAUO CBSA3M HA MEPOIPHUATUHU CTYJCHT JOJDKEH UMETh Kamepy
1 MUKPO(OH, MOAKITIOYEHHBIE K €0 MEePCOHATbHOMY KOMIbIOTEPY, IJIAHILIET WK cMapTdOH.

OTcyTcTBHE Y CTyACHTAa TEXHUYECKMX BO3MOKHOCTEW paccMaTpUBAETCs KAaK yBaXKUTEIbHAs
npuuuHa. [Ipu 3TOM CpoKHM MpOBENEHHUS 3K3aMeHa MOTYT OBbITh MEPEHECEHBI M0 3asBICHUIO
CTyIeHTa Ha UMs JieKaHa (pakynbTeTa Ha MEepHO]| MOC/e OKOHYAHHUS pPEeXHMa IMOBBIIICHHOM
TOTOBHOCTH.

3a 10-15 MuHYT 10 yKa3aHHOTO BPEMEHM Haydaja MEPOIPHUATHS CTYIEHT JOJKEH BBINTH Ha
cBs3b. EMy HE00X0IMMO MPUTOTOBUTH MACHOPT AJIS MACHTU(UKALIUN JTUUYHOCTH.

B Xone mOAroToBKM OTBETA CTYJIEHT J0JDKEH BKIIOUUTH CBOU MUKPO(OHBI U BUICOKAMEPHI.
Buneokamepy HeoOXOIMMO HampaBUTh TakK, YTOOBI OBUIM XOPOLIO BUAHBI JIUIO U PYKH
ctyaeHTa. CTyIeHT JOJDKEH CIIeI0BaTh PEKOMEHIALUSAM IIpenogaBaTes.

B ciywae ecnm JeHCTBUS  CTy/€HTa HE JalOT BO3MOXKHOCTH  IIPENOAABATEIIO
KOHTPOJIMPOBATh IpOLEcC JTOOPOCOBECTHOIO  BBIMOJHEHUS CTYACHTOM 3aJlaHHil  1oclie
MOJly4YeHHUsl 3aJaHusl s DJK3aMeHa, TIpernojaBareilb HMEET IPaBO BBICTABUTH OLEHKY
«HEYJOBJIETBOPUTEIILHON.

B cnyuae cboeB B pabote oOopyaoBaHWs WJIM KaHalla CBS3M Ha MPOTSHKEHUW Oonee 15
MHUHYT CO CTOPOHBI MpENoAaBaTes JUO0 CO CTOPOHBI CTY/EHTA, MPeroiaBaTellb OCTABIseT 3a
co00if MpaBo MepeHecTy MPOBECHUE UCIIBITAHUS Ha APYTOi JIeHb.

[TopaMunbHBI CHOMCOK MOATPYNH JUIsl aTTECTAllMM OIJIALIAETCsl MOC/e KOHCYJIbTallud K
HK3aMEHY.

7. YueOHasi 1uTepaTypa U pecypcbl HH(POPMAIHOHHO-TEJIeKOMMYHHUKALIMOHHOI ceTH
HNurepHer
7.1. Ocnosnasn numepamypa

1. Hazaitkun A.H. Meaunapuneiimiz Ha 100% [DnexkTpoHHBIH pecypc]: HCKYCCTBO
B3aumojeiictBust ¢ mpeccoil. — M. Appnuna  [labmumeps,  2016. -
http://idp.nwipa.ru:2945/43693.html

2. UYymuxoB A.H. Pexnama u cBsizu ¢ OOIIECTBEHHOCTBIO: UMHJIK, peryTarus, opeHa. — M.:
Acmekrt Ipecc, 2012. — http://idp.nwipa.ru:2945/8976.html

7.2. /lononnumenvnas numepamypa

1. Bewmerxanun, J.A. Teopus wu mnpaktuka PR. M.: @JIMUHTA 2014. -
http://idp.nwipa.ru:2747/book/51789

2. IlengukoBa WN.I'., Pakutuna JI.C.; mox pea. JI. M. JImuTpueBoidi ApxeTun U CHUMBOJI B
pekiiame [OnEeKTpOHHBIN pecypc]. — M.: IOHUTU-AAHA 2012. —
http://www.iprbookshop.ru/51076

7.3. Hopmamuenuvie npasogvie 00KymMeHmol u UHAA NPABO6AA UHPOpMayua
[Ipu u3yyeHNH TUCHUIUIMHBI HOPMATUBHO-TIPABOBbIE IOKYMEHThI HE HCIOJIB3YIOTCS.
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7.4. Humepnem-pecypcoi
htpp://pr-life.ru
http://creative4.ru/
http://creativeinfo.info/
http://lib.socio.msu.ru
http://pr.web-3.ru
http://pr-club.com
http://prodesign.ru
http://www.adme.ru
http://www.advertology.ru
http://www.businesspr.ru
http://www.ci-journal.ru
http://www.createbrand.ru
http://www.creativeconomy.ru
http://www.ir-magazine.ru
http://www .kreakratia.ru
http://www.logotypes.ru
www.marketing.spb.ru
http://www.pr-life.ru
http://www.pronline.ru
www.rbe.ru
http://www.rosdesign.com
http://www.rudesign.ru
http://www.skillopedia.ru

7.5. Huvie ucmounuku
C3UY pacnonaraer JOCTYIIOM 4Yepe3 cCalT HaydyHoW OumOmmorekw http:/nwapa.spb.ru/ k

CJIEIYIOIUM ITOAIIMCHBIM JIEKTPOHHBIM peCypcam:

Pycckoszviunvie pecypcoi

DneKTpOHHBIC YICOHUKH AIEKTPOHHO-O0nOInoTeunoi cuctemsl (ObC) «Atibyre»
DNeKTpOHHBIC YIYCOHUKH AJIEKTPOHHO-O0nOMmoTeunoi cucrteMol (ObC) «fOpatim»
DJeKTpOHHBIEC YYEOHUKH 3IeKTPOHHO-0nOaoTeuHoi cucremsl (ObC) «/lanby
HayuHo-mpakTHueckue crtaTbd TO (HUHAHCAM W MEHEKMeHTy M3maTtenbckoro jpoma
«bubnuomexa I'pedbennuxosar

CraThu U3 MEPHOAMYECKUX H3JIaHUN MO OOIIECTBEHHBIM U T'yMAaHUTApHBIM HaykaM «Hcm-
Bovroy

DOHIUKIIONEUH, CIOBApH, CIIPABOYHUKH « PYOpuKon»

[TonHble TEKCTHI nuccepTanuil U aBTopedeparoB dnexkmponnas bubauomexa /Juccepmayuii
PI'b

HNudopmanmonHo-npaBoBbie 0a3bl Koxcyrsmanm nawoc, I apanm.

AHnenoszviunvie pecypcol

EBSCO Publishing —nocTyn K MyJbTUIUCIUTUTMHAPHBIM TTOJTHOTEKCTOBBIM 0a3aM JaHHBIX
Pa3NMYHBIX MHPOBBIX W3ATEIbCTB 10 OHM3HECY, SKOHOMHUKE, (PMHAHCAM, OyXTraJlTepCKOMY
y4eTy, TYMaHUTapHBIM U €CTECTBEHHBIM O0JIACTSAM 3HAHUU, pedepaTaM U MOIHBIM TEKCTaM
My OIMKAIUi 13 HAYIHBIX H HAyYHO-TIONYJISIPHBIX JKYPHAJIOB;

Emerald— xpymnHeiiliee MHpPOBOE HM3aTENbCTBO, CIENUATM3UPYIONIEeCS Ha JJIEKTPOHHBIX
KypHaiax M 0a3zaXx JaHHBIX MO SKOHOMHKE M MEHEIKMEHTy. VMeer craTyc OCHOBHOTO

25



HCTOYHHUKA HpO(l)eCCI/IOHaHBHOI\/'I I/IH(i)OpMaI_II/II/I JJIs HpenonaBaTeneﬁ, HUcciegoBaTeeili u
CIICIaJInCTOB B obnactu MCHCI’)KMCHTA.

8. MarepuaabHo-TexHHYecKkasi 0a3a, MH(pOPMANHMOHHBIE TEXHOJIOTHH, HNPOrpaMMHOe
o0ecrnieyeHue U HHGOPMALIMOHHBIE CIPABOYHbIE CHCTEMBbI

Kypc Brmogaer wucmosib30BaHHME MporpaMMHoOro  obecmedyeHusi  MicrosoftExcel,
MicrosoftWord, MicrosoftPowerPoint 1y mOArOTOBKM TEKCTOBOTO M TaOJIMYHOTO MaTepuana,
rpaUIecKuX WILTIOCTPAIUH.

Metoapl 00ydeHUs MpeanojaraloT HCHOJIb30BaHWE HH(MOPMAIMOHHBIX TEXHOJIOTHH
(KOMITBIOTEPHOE TECTUPOBAHKE, JEMOHCTPALINS MYJIbTUMEINHHBIX MATEPUAIIOB).

3aneiictBoBaHbl HTEpHET-CEpBUCH U DJIEKTPOHHBIE PECypChl (IIOUCKOBBIE CHCTEMBI,
AIIEKTPOHHAS TI0YTa, MPO(ECCHOHANBHBIE TEMaTHYECKHE YaThl U (OPYMBI, CUCTEMBI ayIauo U
BUZCO KOH(pEpEeHIMH, OHJalH SHUUKIONEINH, CHPABOUYHUKH, OUOIMOTEKH, 3IIEKTPOHHbBIC
y4eOHbIEe U y4eOHO-METOJMYECKHE MaTepUarIbl).

Komnvromepnvle u un@opmayuonHo-KOMMYHUKAMUBHbIE CPEOCMEA.
Texnuueckue cpeocmea 006yueHus

Taonuya 9
Ne HaumeHnoBaHue
n/m
1. | Cnenuanu3upoBaHHbIE 3aJIbl IS MIPOBEACHUS JIEKIIUH, 000pyIOBaHHBIC

MYyJIbTUMEIUMHON TEXHHUKOW, TMO3BOJIAIONIEH JEMOHCTPUPOBATh IPE3CHTALMH U
IIPOCMATPUBATh KHHO U BUIEO MATEPUAIIBL.

2. | Cneunanu3upoBaHHas MeOeab U OpPICpelCTBa: ayJUTOPUU U KOMIBIOTEPHBIE KIIACCHI,
000py/TI0OBaHHBIE IOCAI0YHBIMU MECTAMHU.

3. |TexHuueckue cpeacTBa OOYYEHHUS: IEPCOHAIBHBIE KOMIIBIOTEPHI; KOMIIBIOTEPHBIE
IPOEKTOPHI; 3BYKOBbIE TUHAMUKHU; IPOTpaMMHBIe cpeacTBa Microsoft.
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