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1. l'[epeqem) IJIAHUPYEMBIX PE3YJIbTATOB oﬁyqe}ma nmo AMCHHUIIIMHE, COOTHECCHHBIX C
NJIAHUPYEMBIMH PE3YJIbTATAMH OCBOCHUS IIPOIrPaMMbI

1.1. Huctmmnmuaa b1.B.04  «Mapkerunr»  obecriednBaeT  OBJAJCHHE  CICIYIOIIMMHU
KOMIIETSHITUSIMHU C yUETOM dTara:
Kon HaumenoBanue Kon HaumenoBaHue 3Tamna
KOMIIETEeHIIMH KOMIIETEeHIHH 3Tana OCBOEHHS 0CBOEHHSI KOMIIETEHIINH
KOMIIETEHIIUH

IIK OC-12 CIIOCOOHOCTH I[IK OC-12.1 CIIOCOOHOCTH OLICHUBATH
OLIEHHMBATH KOHKYPEHTHYIO Cpey
KOHKYPEHTHYIO Cpefy U NPEANPUATHS B
pa3pabatbiBaTh npodeccruoHanbHON
MapKETUHTOBYIO JIeSITENLHOCTH
CTpaTeruio
MpeANpUATUS

1.2. B pesynbrare ocBoenus qucuuiuiniel b1.B.04 «MapkeTHHr» y CTyA€HTOB JOJKHBI ObITH
c(hOpMHUPOBAHEI:
OTO/T® Kon 3rana Pe3yabTaTrhl 00yueHus
(mpu HAJIMYMH 0CBOCHHS
npodcrangapra)/ KOMIIETEeH UM
TPYAOBbIE WJIH
npodeccuoHaJIbHbIE
AeHCTBHUSA
[Ipodeccuonanpuenii | [IK OC-12.1 HAa YPOBHE 3HAHMIA:
CTaHOapT OCHOBHBIE  JTalbl  Ipolecca  OpraHu3aluu

«CIIeIMaIUCT 110

TAKTUIECKOMY
[TAHUPOBAHHIO U
OpraHU3aINH
[IPOU3BOACTBA

6091

B/01.7
Crparernueckoe
yIIpaBI€HUE
[Iporieccamu
[JIaHUPOBAHUS

[pecypcoB u

MOIITHOCTEN

CTPATCTHUYCCKOMY U

yTB. 08.09.2014 1. Ne

IIPON3BOACTBCHHBIX

IIPON3BOACTBCHHBIX

MapKeTHHra B KOMITAHUH
OCHOBHBIE (DYHKITUH MapKETHHTa

TUTAHUPOBAHKE TIPOIECCa MAPKETUHTA B KOMITAHUH
METO/Bl OIEHKHA >(P(PEKTHUBHOCTH MapKETHHTa B
KOMITaHUH

QJITOPUTM aHaJIHM3a KOMIUIEKCAa MapKETHHT-MUKC
METOJbl aHaIW3a WH(POPMAIUU 1O PHIHKY M IO
KOMIIaHUH

METOJIOIOTHUECKHUE OCHOBEI MPOBEACHUS
JIOTHCTUKOOPUEHTUPOBAHHOTO aHAJIN3a CUCTEMBI
cpensl ee (QyHKIIMOHUPOBAHHUS

0a30BbIC HJIEH, MOIXOMABI, METOIBl M PE3YJIbTATHI
NPUKITAJHON CTaTUCTHUKH, SKCHEPTHBIX OICHOK,

TEOPUM IPUHATHS PEIICHHWA W SKOHOMMKO-
MaTeMaTUYEeCKOr0 MOAETUPOBAHUS

HAa YPOBHE YMEHHUIi:

MNPUMCHATH MCTOOAUKHU aHaJIM3a KJIIMCHTOB
KOMITaHUU
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IMPUMCHATE OCHOBHBIC MECTOAMKHN OLICHKU PBIHKA
HCIIOJb30BAaTh 3aKOHBI CCTCCTBCHHO-HAYYHBIX

JTUCIUTUINH B PO()ECCHOHAILHON IEATETLHOCTH U
IMPUMCHATH MaTeMaTU4CCKU arrmapar, MCTOAbL
OIITUMU3AIINH, TEOpUH BEpPOSITHOCTEM,
MaTeMaTHYeCKOU CTaTUCTHKU, CHUCTEMHOI'O
aHalM3a g TPUHATUS peuleHud B o0sacTu
CTPATCTHUYCCKOTI'O U TAKTUYCCKOI'O IIJIAHUPOBAHUA U
OpraHM3ally MMPOU3BOJICTBA

MIPOBOJIUTh KOMIUIEKCHOE H3y4€HHE OTpaciIeBOro
pBIHKA MIPOMBILIIEHHON IPOAYKIHUH,
nmoTpeOuTenell TOBApOB, TOCTABIIUKOB CHIPHS,
MaTepuaioB U KOMIUIEKTYIOIIHUX, KOHKYPUPYIOIIHX
OpraHu3ali-IIPOU3BOUTENEH MPOTYKTOB-
3aMEHUTENeH, OIEHUBATh YPOBEHb KOHKYPEHTHOMU
060pBOBI, COCTABIATH 0030pbl KOHBIOHKTYPHI PhIHKA
pa3pabaTeiBaTh METOABI M MOJEIU CO3JaHus
CUCTEMBI YNpaBJICHUS MPOIIECCAMU IIAHUPOBAHUS
MIPOU3BO/ICTBEHHBIX pecypcoB "
MPOU3BOACTBEHHBIX MOIIHOCTEH MPOMBIIIICHHON
Opra"Hu3anuu

HAa YPOBHE HABBIKOB:

dbopmMupoBaHuEe U peamu3alys MapKEeTHHTOBOU
CTpaTeruy KOMIIaHUH

PYKOBOZCTBO pa3pabOTKON OCHOBHBIX IOJIOKEHUI
NPOIYKTOBOW M  TEXHOJOTHYECKOH CTpaTeruu
Pa3BUTHS OpPraHU3aIlUH, OIpPENEeIEHNEe OCHOBHBIX
napamMeTpoB IMPOU3BOJCTBEHHO-TEXHOIOTHUECKOM
M VHHOBAaIlMOHHOW TIOJNIUTHKH OpTaHU3AIMH C
[EeTbI0 MHUHUMH3AIUU W3/IEPKEK IPOU3BOJCTBA,
MIPUBEICHUSI KauyeCTBA MPOJAYKIUU B COOTBETCTBHUE
c 3anmpocaMu noTpeduTene, CO3IaHUS
ONITUMAIIFHOW CHCTEMBI 00ECTEUeHHsI CEPBHCHBIX
CITy0, TIOBBIIIEHHS KOHKYPEHTOCIIOCOOHOCTH Ha
0aze  YCOBEpILICHCTBOBaHUS  IPOU3BOJUMOMN
NPOAYKIMH W JICHCTBYIOIIEH  TEXHOJIOTHH
MIPOM3BOJICTBA, CO3JaHMS MPHUHLIUIIHAIBLHO HOBBIX
NPOIYKTOB M ITPOM3BO/ICTB

opranuzanst ~ pabotel 1m0  (HOPMHUPOBAHUIO
uepapxun MPOTHO30B HPOU3BOJICTBEHHBIX
MPOIIECCOB HA CTPATETUYECKOM M TAKTUYECKOM
TOPU30HTAX HPUHATHUS YIPABIECHUYECKUX PELICHUH
C LENbI0 OINpEJETCHUs] MOTPeOHOCTEH pPHIHKAX B
HOBOW WM  MOJCPHM3MPOBAaHHOW  IPOIYKIINH,
noTpeOHOCTEel OpraHU3aIiy B IPOU3BOACTBEHHBIX
pecypcax ¥ IPOHU3BOJICTBEHHBIX MOIIHOCTSIX
CTPATETHYECKOe YIPABICHUE JUINTEIBHBIMU U

4
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PECYPCOEMKUMH KOMILUIEKCaMU PabOT Ha OCHOBE
IIPOEKTHO- U IPOIPaMMHO-OPHEHTHPOBAHHOTO
IUTAHUPOBAHUST  JESTENIHOCTH  OpraHHU3alii,
OIOKeTUPOBAaHUSA W MOHUTOPHHTa  XOJa
BBITIOJTHEHUSI IPOEKTOB U IPOTpamMm
KIIMEHTOOPUEHTUPOBAHHOE  CTPAaTerMueckoe MU
TaKTUYECKOE  yIpaBlieHHE  KOH(UTyparusiMu
MPOMBIIUICHHON TPOIYKIIUU ¥ TEXHOJIOTHUECKIUMH
MaplIpyTaMu €€ MPOU3BOJCTBA B OpraHU3allMu Ha
OCHOBE  JOJITOCPOYHBIX M CPEIHECPOUHBIX
MIPOTHO30B Pa3BUTHUS PbIHKA

[TpodeccronanbHbII
CTaHaapT
«CrieruanyncT 1mo
YIIPaBIICHUIO
[IEPCOHAIIOMY VTB.
06.10. 2015 . Ne 691u

H/02.7 Peanu3zarus
CHUCTCMBbI
CTpATErHueCKOro
yIIpaBJICHUS
[IEpCOHATIOM
OpraHU3aIHH

IIK OC-12.1

HA YPOBHE 3HAHUIA:

MCTOZ[BI aHaJIn3a BBIINNOJHCHUA IIJIAHOB M 3aJ1a4,

OIpe/IeTICHuUS ux KOHOMUYIECKOM
3¢ PEeKTUBHOCTH
Mertopr OIICHKH, pe3yJabTaToB u

3P PEeKTUBHOCTH TPya

Metoasl BHEIpPEHUsT CHCTEMBl  YIPaBJICHUS
[IEPCOHAIIOM

OcHOBBI paOoTHI 110 TPOGOPUECHTALUU
MeToauKHN TUIAaHUPOBAHUS M TPOTHO3MPOBAHUS
noTpeOHOCTH B IIepCcoHalIe

Llenu, crparerusi pa3BuTHs W OW3HEC-TUIaH
OpraHu3aluu

Teopun u wmeronsl (opmupoBanuio OpeHaa
OpraHu3aluu

TpebGoBaHusi oxpaHbl M O€30MACHBIX YCIOBHIA

Tpyaa

HA YPOBHE YMEHHUIi:

@opmupoBaTh IUIAHBI U MEPOIPHUATHS IO
YIPAaBIEHUIO IIEPCOHAIOM

PaccuuteiBath Oro/keT B 00JacTU ymnpaBiIeHUS
[IEPCOHAJIOM

[IpousBoguth  aHaIU3  JESATENBHOCTH IO
YIpaBJIEHUIO  [EPCOHAIOM,  pa3padarbiBaTh
nokaszatenu 3pPEeKTUBHOCTH pabOThI

Onpenenstsb 30HBI OTBETCTBEHHOCTHU
pabOTHUKOB M TIO/IpA3/IeJICHUH, CTaBUTh 3aJ1a4l
PYKOBOJIUTEISM nojpasaeaeHu u
o0ecTieurBaTh PeCypChl ISl X UCIIOTHEHUS
KonTponuposars u KOPPEKTUPOBATh
UCTIOJIHEHHE MTOPYICHUH | 33124

Yrpasnarb 3pHEKTUBHOCTHIO u

BOBJICYCHHOCTBIO  [I€PCOHAjNa, JUCUUIUIMHOMN
Tpyla U coOmoJeHneM Oe30MacHbIX YCIOBUM
TpyAa

BecTu neperoBopsl 1o BONpocaMm COLUATBHOTO
MapTHEPCTBA W MPEACTABISTh  MHTEPECHI

5
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OpraHM3alii B TOCYJapCTBEHHBIX OpraHax,
npoeCCHOHANBHBIX ~ COI03aX W JIPYTHUX
MPEJICTAaBUTENbHBIX OpraHax paOOTHUKOB, U
OpraHM3alusaX Mo BOIIPOcaM MepcoHana
Paborath ¢ MH(MOPMAIMOHHBIMU CHCTEMaMu M
0a3aMu JaHHBIX 110 BOMNPOCAM YIPABICHHUS
MIEPCOHAIOM

[TpoBOMTH ayAUT W KOHTPOJUIMHT B 00JacTH
yIpaBJIeHUs EPCOHATIOM

@®opmupoBaTh U IPOBOAUTH  COLMAIBHYIO
MOJIUTHKY U COLIMAJIbHbIE TPOrPaMMBI

Bectu neperoBopsl ¢ MoCTaBUIMKAMHU YCIYT IO
YCIIOBUSIM 3aKJII0Ya€MbIX JOTOBOPOB
ITponsBoguTh 3aKyIIOYHbIE IIPOLIEAYHI,
0hOpPMIISATh U aHATTU3UPOBATH

HA YPOBHE HABBIKOB:

[TnanupoBaHue JEATETBHOCTH U pa3paboTKa
MEPOIIPUATHN 110 YIIPABICHUIO IIEPCOHATIOM IS
peanuszanuu CTPaTETUYECKUX nesen
OpraHu3anuu

BHenpeHne NONWMTHK, IUIAHOB, IIPOTpamw,
IpoLeayp M TEXHOJOIMM II0  YIPAaBICHUIO
IIEPCOHAJIOM

ITocTpoeHne OpraHU3alMOHHOM CTPYKTYPBI C
YUeTOM IIAHOBOM MOTPEOHOCTH B MEpCOHANIE U
B3aUMOJICHCTBYS CTPYKTYPHBIX IOAPa3JAECICHUI
OpraHu3aluu

Buenpenue u mnojnepxaHue KOPIOPAaTUBHOMU
KyJbTYpPbl ¥ COLMAJIbHOW IIOJINTUKH, CHUCTEM
MoTUBalMK, JI(P(HEKTUBHOCTH, OLICHKH U
pa3BUTHSA IIEPCOHANA

Buenpenue u moaaepKaHue — CUCTEMBI
OpraHu3aluy TpyAa U OILIaThl IEpCOHAlIa
VnpaBineHue  BHEAPEHUEM  IPOrpaMM U
IOPUHIUIOB  CTaHAApTU3alUM, YHH(UKaLUY,
aBTOMATU3aLUU IIPOLIECCOB yIpaBiIeHUS
IEpCOHAJIOM U Oe30I1aCHBIX YCIOBUH Tpyna
Opranuzanus IIPOBEICHHUS ayuTa U
KOHTPOJUIMHIA B YIIPABJICHUU IIEPCOHAIIOM
ITocranoBka 3a1a4 PYKOBOAUTEIISIM
CTPYKTYPHBIX IIOJPA3JEICHUN, OIpEeAcIeHUE
MaTepPUAIBHO-TEXHUYECKUX PECYPCOB UL UX
BBITIOJTHEHHUS

AHanu3 OTYETHOCTHU 1o YIIPABJICHUIO
IIEPCOHAJIOM M  BBIABIECHUE PECYpPCOB  IIO
YIIyYIIECHHUIO IEATEIBHOCTH OpraHnu3aluu
CornacoBanue yCIIOBUI 3aKJIFOYaEMBbIX
JIOTOBOPOB 10 BONPOCAaM  YIIPaBJICHUSA
IIEPCOHAJIOM
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Opranuzanus MPOBEICHUSA 3aKyTOYHBIX
IpoIeayp o BOIIpOCaM yIpaBIeHUS
MEePCOHAIOM M O(OPMIICHHSI COIYTCTBYIOIICH
JOKYMEHTAIUH TI0 HUM

dopmupoBaHue  Oromkera Ha  [EpCOHA,
TEXHOJIOTHI ayauTa paboThl C TEPCOHAIOM U
KOHTPOJIJIMHTa

[Ipumenenue Kk pabOTHUKAM Mep MOOIIPEHUS H
JUCHUIITIMHAPHOTO B3bICKAHU A

2. O0beM M MecTO IMCHUILIHHBI B cTpykType OIl BO

O6mas TpymoemkocTs auctuiuimabl b1.B.04 «Mapketunr» 1o ydeOHOMY IMJIaHy
coctaBisieT 3 3aueTHbIX eauHunbl; 108 akagemuyeckux dyacoB, 1-i1 kypc. KommuecTBo
aKaJIeMHYECKUX YacOB, BBIIICJICHHBIX HAa KOHTAaKTHYIO pa0oTy ¢ mpemoaaBareneM — 24, B TOM
YHUCIIE JIEKIUU — 8 aKaJIeMUYECKUX YacOB, MPAKTHUECKUE 3aHATUS — 16 akaJeMHUYeCcKUX 4acoB;
HAa CaMOCTOSATENbHYIO pPabOTy oOydaromuxcs — 75 aKaJeMHUYeCKUX YacoB, KOHTPOJIb —
9 akaleMHMYECKHX YacoB.

Jucuumnuaa b1.B.04 «MapkeTuHr» sBIsSeTCS OIHOW M3 00s3aTelNbHBIX JAUCLUUIUINH B
MOATOTOBKE MEHEIKEPOB, BXOIUT B JUCIUILIIMHBI BAPUATUBHON YaCTH.

['myOokoe ycBoeHue Mmarepuajna 0OECIeYMBAETCS COUYCTAHHEM ayIUTOPHBIX 3aHITHH U
CaMOCTOSITENIbHOM paboThl OOYJaromIMXCsl C JUTEPaTypodl M HOPMAaTHUBHBIMU JOKYMEHTAMH.
OCHOBHBIM BUJIOM yU€OHBIX 3aHATHH MO JAHHON AMCUUIUIMHE SBISAIOTCA JeKuuu. [Ipaktuyeckue
3aHATUSA TPOBOJATCS B BHJE JUCKYCCHM, CEMHMHApOB, TPYIIOBOIO IMPOEKTHOTO OOy4YeHUS.
W3ydeHnne IUCHUIUIMHBI ocymiecTBisercs Ha l-m kypce. [lo gucuumimuHe OCYIIECTBISETCS
TEKYIIUHA KOHTPOIb U MPOMEXKYTOUHBIH KOHTPOJIb B (hOpMe dK3aMeHa.

VYcenemHas peanuzanus Henu U 3aaad qucuuiuinael b1.B.04 «Mapketunry pocturaercs
MOCPEACTBOM TMOJY4YeHHUsT OOyJalomMMUCS 3HAHWM, YMEHUW ¥ HABBIKOB IMPU HW3YYCHUH
muciuiuinH 6a3oBoit yactu b1.5.01 «CoBpemennblii MeHeKMEHT» (1-1 Kypc).

3HaHUA, NOJYy4YEHHbIE B Iporecce usydeHus aucuuiuinebl b1.B.04 «Mapketunr»,
ciyxar ocHoBoil mnsi ocBoenus aucuuiuind b1.B.JIB.01.01 «busnec-muianupoBanuey (2-it
kypc), b1.B./IB.05.01 «YnpaBnenue npoekramm» (2-i Kypc).

Oobem JNCHUNIJIUHBI
Bujt yueGHbIX 3ausTHiE Oobem JUCHUIIJINHBI, yac.
U CaMOCTOsITeJIbHAsl pagoTa Beero Kype
1 [273J4 5 Je [7 I8 9o Jiwli]rn
Ounasn hopma odyuenusn
KonTakTHas pa6ora o0y4ammuxcs ¢ 24 24
npenojaBaresieM, B TOM YHCJIE:
nekuonnoro tuma (JI) 8 8
nabopaTtopHble padoThl (MpakTUKYMBI) (JIP)
npakTHieckoro (cemunapckoro) tuma (I13) 16 16
KOHTpOJIMpyeMasi CaMOCTOsITeNbHas paboTa
obygarommxcst (KCP)
CamocTrosiTesIbHAs1 padoTa 00y4yaromuxcst




(CP)

75

75

HpOMe)KyTO‘lHafl aTrecranusa

dopma

IK3amen

IK3AMEH

Jac.

9

9

O0mas TpyroemMKocTs (4ac. / 3.e.)

108/3

108/3

3. Conep:kaHue M CTPYKTYPa THCHUIINHBI

3aounasn gpopma ooyuenusn

Ne ni/m HaumeHoBaHue TeM O0beM AMCHUILUIMHBI (MOAYJIA), Yac. ®opma
(pa3aenoB) TEKYyLIEero
KOHTPOJIsI
ycneBaeMocTu’,
NPOMEKYTOYHOMH
arrecranumn
Bcero KonrakTHas padora Cp
o0yuarommxcst ¢
npenogaBarejieM
10 BUJIAaM YUeOHbIX 3aHATHI
J [ Jgp | m3 | Kcp
Ounasn hopma odyuenusn
Tema 1 | Ponp u pa3Butue 15 2 0 11 o)
MapKeTHHTa Ha
PEANPUITAN
Tema2 | AnHanu3 OU3HEC-CPEIbI: 20 2 4 14 au
MOJIEJIA U METOJIBI
Tema3 | AccopTUMEHTHBIN 14 2 2 10 U, O, I13
noptdenb: TpoIyKToBas
CTpaTerus
Tema 4 | VnparineHue xaHalaMu 19 2 2 15 0
MIPOAAXK ¥ IEHO0Opa30BaHHE
Tema 5 | dopMupoBaHre KOMILIEKCA 19 0 4 15 JH, O
KOMM YHUKALMH
Tema 6 | Aynut mapkeTHHra u 12 0 2 10 T,0
IPOAAK
[TpomexyToyHasi aTTecTalus 9 9K3aMEH
Bcero: 108 8 16 75

Dopmebr mexywezo koumpons ycneeaemocmu: onpoc (0O), mecmuposanue (T), npakmuueckoe 3adanue

(I13), oenosas uepa ([[H).

Tema 1

Coaep:xanue TUCHUNIMHBI

Poab n PAa3BUTHEC MAPKETHHIA HA IIPCANIPUATHHA

Pone m wmpeosoruss mMapkeTvHra B KOMIIAHMM: OIEPALMOHHBIA U CTPATErMYECKUM.
TpaguimoHHass W COBPEMEHHAs KOHIICIIMS MAapKETUHra W pacmupeHue cdepbl  ero
MPUMEHEHHUS: HOBbIE (DYHKIIUU M CEKTOPHI IKOHOMHUKH. KOHIENIus phIHOYHOW OpHUEHTAIWU:
YPOBHHU U OXKHUIAEMBIC PE3YIIbTATHI.

Tema 2

AHanu3 Ou3Hec-cpeabl: MOAEJN U METOIbI

Ananurnyeckas QyHKUIUS MapKeTHHra B KOMIaHUU. MapKeTHHroBass HHPOpMallMOHHAs
CUCTEMa KOMIIAHUU: CTPYKTypa, CXeMa CO31aHusd. BHIbI MapKEeTUHIOBBIX HCCIEIOBAHMM:
KAYECTBEHHBIE W KOJIIMYECTBECHHBIC.
uccnenoBanusd. OCHOBHBIE HCTOYHUKU MH(MOpPMALMU U METOAbl ee cOopa. AHanu3 BHEUIHEH

Cpelbl  MapKeTHHIa

OueHka o

KOHKprHTOCHOCO6HOCTI/I KOMIIaHHH.

aHaJIn3

JCATCIIBHOCTHU

KOHKYPEHTOB:

HJ’IaHHpOBaHI/ICZ AJITOPpUTM TMOATOTOBKH H ITPOBCACHUA

OLICHKa
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WuTepnperanust pe3yiabTaTOB HCCIEAOBaHUS M OQOpPMIIEHHME OT4YETa, IMPE3EHTALUs
pe3ynbTaToB. 3aMETKM INpaKTHKa: HCCIEIOBAHUS C HEOONBLIMM OIODKETOM, HMCCIEIOBAHUS
ceoumHu cuiamu. Criennduka nposeneHus ucciaeaoBanuii Ha peiike B2B u B2C

Tema 3 AccOpTHMEHTHBIN NOPTQe/ib: NPOAYKTOBAs CTPaTerus

Oranbl KU3HEHHOTO LMKJIA TOBAapa: XapaKTEPUCTUKU W BO3MOKHOCTH INPUMEHEHHS.
Konnenuus ToBapa, ¢opma NpeACTAaBICHUS M €ro XapaKTepUCTUKU. METOnuKd aHaimu3a |
ONTUMU3ALIUNA ACCOPTUMEHTHOTO MOpTheEIs.

OcHoBHbIE NpaBuiia GOpMUPOBAHHS COATAHCUPOBAHHOTO ACCOPTUMEHTHOTO MOPTdEs:
pa3Mep M ypoBHHM accopTUMeHTa. ONnTuUMalbHbIE MOAXOIbl K pa3palOTKe HOBBIX TOBapOB U
YCIIYT.

Tema 4 YnpasieHue KaHAJaMM NPOJAK M LleHOO0Opa3oBaHHue

CoBpeMeHHbIE TEHIEHIMM DPa3BUTHS COBITOBBIX KaHaoB. KaHanbl pacrpeneseHus:
(dbopMupoBaHue COBITOBOM CETH U OlLieHKa ee d3PpPeKkTUBHOCTH. OCHOBHBIE (DAKTOPBHI, BIUSAIOLINE
Ha yCTaHOBJIEHHE LieHbl. LleHbl U MeToabl IIEeHOOOpa30BaHMs C Y4YETOM CHEeUM(UKU KaHAJIOB
npoaax. llenHooOpa3zoBanue "oT KiIuMEHTA" Ha MPOMBIIUIEHHBIX M MOTPEOUTENBCKUX PHIHKAX.
[IpaBuia mpegocTaBiIeHUs CKUIOK. YCIEUIHbIE CTPaTeruu 1IEHO00pa30BaHuUsI.

Tema 5 @®opMHUpPOBaAHUE KOMILIEKCA KOMMYHHMKALUI

CoBpemenHble TeHAeHIIMM U TpeHapl B npoasmxkeHnn: ALT u BTL. PR - ocHoBHbIE
npaBwia pabOTBl CO CpeACTBaMHM  MaccoBOM MHGOpMAIUM, [apTHEpaMH, BIACTBIO,
MHBECTOpaMu. MeTobl IPOABMKEHUS U CTUMYJIUPOBAHUS MPOJIaXK TOPrOBOIO 3BEHA.

DM. Hosble »3¢¢dekTuBHbIE pElIeHUs MO0 OpraHu3aluud pacchliok. Ilpumepsr.
MenunanianupoBaHue.

Tema 6 AyIUT MapPKETHHIA M NPOAAK

Ilenu u 3agaun NIpOBEACHU ayAuTa MapKEeTUHra U npojax. Cxema NpoBeACHU ayauTa,
(hopMupOBaHUE OMPOCHBIX MAaTEPUAJIOB U Pean3allys MEPOIIPHUATHI 110 pe3yJbTaTaM ayuTa.

4. Marepuanbl TeKyllero KOHTPOJIsi yclneBaeMocTH oOydawommuxces U (oHjg
OLICHOYHBIX CPE/ICTB MPOMEKYTOYHOM aTTeCTAUMH N0 JUCIUIITIHHE

4.1. ®opMbI W MeTOABI TEKYLIEro KOHTPOJISI YCIeBAeMOCTH O0y4YaloIuxcsl H
MPOMEKYTOYHOM aTTecTALUM.

4.1.1. B xonme peanmmzauuu gucuuiuinHel b1.B.04 «MapkeTuHr»  MCHOJB3YIOTCS
CJIEIYIOIIME METOJIBI TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH O0yJarOIUXCsl:

Tema u/mnu pasaen MeToabl TEKyLIEro KOHTPOJIs

YCImeBaeMOCTH

Ponp u pazBuTHE MapKeTHHra Ha Ompoc

PEIIPUSTHH

AHanu3 Ou3Hec-cpeapl: MOAETH U METO/bI JenoBas urpa

AcCOpPTUMEHTHBIH MOPT(eNnb: MPOTYKTOBAS Henosas urpa, Onpoc, [IpakTuyeckoe 3aganue

cTpaterus

VYrpasneHue KaHaTaMy MPoAaX U Omnpoc

1IeH000pa30BaHue

DopMUPOBAHHUE KOMILJIEKCa KOMMYHUKALIUNA Henosas urpa, Onpoc

AyauT MapKETUHIa U IPOAAXK TectupoBanue, Onpoc

4.1.2. Ox3amen no nucuuiuinHe b1.B.04 «MapkeTuHr» [uisi BBISBICHMSI YpPOBHS
OCBOEHMSI KOMIIETEHLIUHU ITPOBOIUTCS B YCTHOM (hopMe.

4.2. MaTtepuaJibl TEKYIIEr0o KOHTPOJISI YCIIeBAeMOCTH 00y4ar0LIMXCH.
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TuoBbIe OLIEHOYHbIE MaTepHuaJIbl

IIpumep TecTOBOIrO 3a1aHKS
HaiinuTte Bce BepHbIE OTBETHI U3 MPEAIOKEHHBIX:

Yro 13 npeacTaBICHHOT0 HE OTHOCUTCS K MHCTPYMEHTaM KOMMYHUKAITHOHHOW TIOJUTUKHA?
a) pekiiama;

0) PR (“nabmuk peneiiniens”);

B) pa3paboTKa COBITOBOM CETH

I') CTUMYJIMPOBAHUE COBITA;

1) GUHAHCOBBIN aHAIHN3

[ToquepkHHUTE PAaBUIIBHBINA BApUAHT OTBETA U3 MPEIUIOKEHHBIX
Onpenenure, kKakue GaKTOPBI OTHOCATCS K MAKPOCPpeae OpraHNu3aIlHH.
a) MOJINTUIECKUE

0) DKOHOMUYECKHUE

B) 3aKOHOJIATEIILHBIC

T') aHAJIU3 TIOCTaBIIMKOB

1) aHaJIN3 KOHKYPEHTOB

€) comanbHO-AeMoTrpaduyeckKue

Haiinure BepHbIE OTBETHI U3 TPEUIOKEHHBIX

OcHoBHOM OHM3HEC (UPMBI — MpoAaXa 00OPYAOBaHUS ISl MUIIEBOM NpoMbINUIeHHOCTH. Kakue
00BEKThl KOMMYHUKALMOHHOW IMOJUTUKH HEOOXOJMMO MOTHBHPOBATH B NEPBYIO OYepelb s
BBIBOJIa IIPOTyKTa HAa PHIHOK?

a) KOHKYPEHTbI

0) moCcpeTHUKU

B) 3aKYIIIIMKH KOMIIAHHUH, TPOU3BOAAIINX MHILEBbIEC TPOTYKTHI

') COOCTBEHHBIN TIEpCOHAN (PUPMBI

Haitnure BepHbIE OTBETHI U3 MPETIOKEHHBIX

Kakue rpynnst pakTopoB HE TPUMEHSIOTCS MPU OIICHKE MAPKETUHTOBOH JESITEIIbHOCTH?
a) O6bveM mposax, pyo.

0) MapsxuHabHast TPUOBLTE, PYO.

B) U3nepkku JOTUCTUKHI

r) leburopckas 3a/10JKEHHOCTh

Haiinnre Bce BepHBIE OTBETHI U3 NMPEIOKEHHBIX

Kakune mepornpusitus paccMaTpuBaroTCs IpU pa3paboTke cOBITOBOM MOJIUTHKU?
a) TpeOoBaHUs K COBITOBOM CETH Ha Ka)KJIOM CETMEHTE PhIHKA

0) opraHu3alMoHHas CTPYKTypa CUCTEMbI CObITA MPEANPUATHS

B) (pMHAHCOBBIE BO3MOKHOCTH KOMITAHUH

r) pa3paboTKa BapuaHTOB COBITOBBIX KaHAJIOB U OLIEHKA Y(PPEKTUBHOCTH PabOThI

10
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1) KITFOYEBBIC PETHOHBI TIPOIAK
€) MOJMTHKA CKHJIOK

TeMa MUCLMEHHOI0 JOMALIHEr o 3aaHus.

1. AHanu3 W oOleHKa BIMSHMUA (AKTOPOB BHEIIHEH cpelnpl Ha pa3pabOTKy CTpaTeruu
KOMITaHUH.

Tema MTOroBOro NMpakTH4YecKoOro 3agaHus «MapKeTHUHI TOBapoOB M yciayr» (Ha MpUMepax
KOMITaHUH, B KOTOPBIX pabOTAIOT CIYIIIATEINN).

B wuroroBoii mpakTtuyeckod paboTe CIyIIaTeNH JODKHBI TMPOAHATU3UPOBATH U OIHUCAThH
MPAKTHYECKH OMBIT WM IUIaHBl 10 HCIOJNIb30BAaHUIO MAapKETHHTa JJs  TOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH Om3Heca. Llenpio BBIMONHEHUS MTOrOBOTO MPAKTUYECKOTO SBISIETCS
3aKpeIUIeHHE Yy ClylaTtesled CHCTEeMHOTO TPEJCTAaBICHUS O MEXaHUW3MaX BBISBICHUS U
yIpaBJICHUS] MAPKETHHTOM KOMITAaHUU C 11EJIbI0 TIOBBIIICHHS TOXOAHOCTH OM3HEeca.

JesoBas urpa «Pa3padorka njiaHa MapKeTHHI )

JlenoBast urpa B MapkeTHHre Kak 3¢ dextuBHast Gpopma yaeGHOTO mporecca, CnocooCcTByeT
aKTHBHOMY YCBOCHHIO Y4€OHOTO MaTrepuaia, OBJIAJCHUIO HAaBBIKAMU €ro MPUMEHEHUS, YMEHHIO
OBICTPO OPUEHTUPOBATHCSI B YCIOBUSAX HENOJHOW MH(OpPMALIMU, @ TAKKE€ YMEHHIO OLICHUBATh
pe3yabTaThl MAapKETHMHIOBBIX PELUIEHUM M MPOTHO3UPOBATH MOCIEACTBUS MX INPUMEHEHMUS.
Kpowme storo, genoBast Urpa CTUMYJIUPYET aKTUBHOE CaMOOOY4YEeHHE CTYAEHTOB U MO3BOJISIET UM
MPaKTUYECKH HAOIONATh PE3YNIbTaThl CBOETO TPyAa. YUacTHE B JACIIOBON UIpe JAET CTyJICHTaM
BO3MO’KHOCTh OCBOUTH NPO(heCcCHOHATIBbHBII CTHIIb COBPEMEHHOIO MapKeTOJIOra.

Teopuss W npakTuka pa3paObOTKM M TPOBEIEHUS JEJIOBBIX WIP OCHOBBIBAETCS Ha
CJIEAYIOIIUX MPUHLIMIIAX: HALIEJEHHOCTh BCEX IEMEHTOB UIPhbl HA PEUICHUE U3y4aeMOM B HEH
po0JieMbl; aBTOHOMHOCTb T€M U (ParMEHTOB JEJIOBOM WIPbI; HAMIAJHOCTb U MPOCTOTA
MOJIEJIM UTPBI; BO3MOXKHOCTB JAJIBHEHIIIETO COBEPUICHCTBOBAHUS €€ KOHCTPYKIUH.

Llenn urper:

1. Pa3paboTka riaHa MapKeTHHIa MPEIIPUSTHSL.
2. TlpuobGpeteHue omnbiTa BEIpaOOTKH KOJUIEKTUBHBIX MApPKETUHIOBBIX PELICHUH.

VYcnoBus IpoBeAEHUs AET0OBON UTPHI.

VYuebHas rpynna paz0ouBaeTcss Ha KOMaHAbl 10 3 — 4 yenoBeka (C y4eTOM HHTEPECOB
yuacTHUKOB). Kaxkmas wurpoBas KoOMaHAa BBICTYNAeT KaK €AMHBIA pa3paboTYMK IJIaHa
MapKETHHTa.

VY4acTHUKH 0 Hayaja Urpbl U e€ X0/1a U3y4aroT JIUTEPaTypy, aHATU3UPYIOT HEOOXOAUMYIO
MHPOPMALIMIO U MHTEPIPETUPYIOT MOJYUYEHHbIE PE3yNbTaThl, B COOTBETCTBHM CO CLIEHApUEM
UTPBl, IPUHUMAIOT YYaCTUE B PA3IMYHBIX MOJEIUPYEMBIX CUTYaAIUAX.

ITo oxOHUaHMM Ka)kKJOTO 3Tama Mrpbl UIPOBBIE KOMAaHIbl JOKJIAJBIBAIOT O PE3YJIbTaTax
TpynmnoBoil paboTel. Ha 3aKiounTeIbHOM dTare Urphbl OIEHUBAETCS paboTa KaXa0il UrpoBOi
KOMaHJIbl. B TeueHune cemectpa UrpoBble KOMaHIbl O(QOPMIIAIOT MPOMEXKYTOUHBIE OTUYETHI IO
MIPOMEKYTOYHBIM JTaraM HIPbl, a B KOHIIE CEMecTpa MPOBOIUTCS 3allWTa pa3padOTaHHBIX
IJIAHOB MapKETHHTA.

OneHka paboThl y4aCTHUKOB JIEJIOBOI UTPbl MOXKET OBITh CHI)KEHA!
11
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® 33 HEIOCTATOYHYIO apryMEHTHPOBAHHOCTD IMpeIaraéMbIX MEPONPUATH;

® HECBOCBPEMEHHOE BBITIOJHEHHE PAOOT MO KaXKIOMY U3 ITAIOB JEIIOBOU UTPHI;

® HEKOPPEKTHOE MOBEJICHHE YYaCTHUKOB UTPOBBIX KOMAH]I BO BPEMsI IIPOBEICHUSI UTPBI;
® HepsAnuIMBoe 0(hOpMIICHHE UTOTOBOTO OTYETa (TJIaHa MAPKETUHTA).

DYHKIIMU PYKOBOJIUTENS IETOBON UTPBHI.

PykoBoauTenb MCHOMHSET pONb JKCIepTa Mo MpobiieMaM MapKeTHHra. PykoBomutens
JOJKEH 03HAKOMUTh YYACTHUKOB C YCJIOBHSIMH UM dTanamu J1eJ10Boi urpel. OH BeeT apOUuTpak,
OCYLIECTBIISIET KOHTPOJIb 332 BPEMEHEM BBIIIOJIHEHHSI OTIEIbHBIX 3TAllOB HUIPhI, OIIEHUBAET
paboTy UrpoBbIX KoMaHJ. PykoBoauTenb He JOJDKEH HaBSI3bIBATH CBO€ MHEHHE U TOJABIIATH
WHUIMATUBY pa3pabOTUMKOB IJJaHA MAapKETUHIra, €ro CYXKISHHUS JIOJDKHBl HOCHTH
PEKOMEHIAaTENbHBIN XapaKTep.

ITopsinok npoBeneHus AEI0BOU UTPHI.

B xone nenoBoit Urpbl YYaCTHUKH BBITIONHSIOT ()YHKIIMA MApKETOJIOTOB IO BBHIPAOOTKE U
MPUHITHIO MAPKETUHTOBBIX pelIeHUH. B e TeIbHOCTH M OpraHn3alnOHHO-TIpaBoBas (hopma
BBIOMPAIOTCS. WTPOBBIMU KOMaHJAMHU caMocCTosTeNnbHO. [Ipu BbeIOOpE BUAA ACSITETHLHOCTH
MIPEAINOJaraeTcs, 4To y UrpoOBOM KOMaH/Ibl JOCTATOYHO (PUHAHCOBBIX CPEJICTB U BO3MOKHOCTEN
JUIS OTKPBITUS JII0OOro Ou3Heca. B Xoje Urpsl Bce yCIOBUS Makpo- H MHUKPOCPEIBI JOKHBI
COOTBETCTBOBATh pEAJMSIM HACTOSIIETO BpeMEHH. B pacuer HE TOKHBI NPUHUMATHCS
CYIIECTBYIOIUE "MEPEKOChI" COBPEMEHHOTO0 POCCHUCKOr0 Ou3Heca (HaJIM4ue CTPYKTYp,
HeJIeTaIbHO KOHTPOJIUPYIOIIMUX TOT UJIM UHON OU3HEC).

Pekomenayercs He BBIOMpATH ISl UTPHI MPEANPHUSATHS, SBISIONIMECS €CTECTBEHHBIMU
TOCY/IJapCTBEHHBIMH MOHOIIOJIUSIMH M BHJIBI JCSATEIBHOCTH, TJI€ YaCTHBIA OM3HEC 3amperieH
(TIpOM3BOJICTBO JIEKAPCTBEHHBIX MPEMAPATOB, OPYKHS, MPOJAaKa HAPKOTUKOB M T.01.). Takxke He
clielyeT BIOMpaTh NPEaNpUiTUs, KOTOpble padOTaIOT B OJIMTONOIU3UPOBAHHBIX OTPACIISX.

JTanbl 1eJ10BOH UTPbI

[Tepsebrit oramn. [locranoBka menei miana mapkeTuHra. CocraBieHue JII0OOTO IIaHa, B
TOM YHCJIE€ U IJIAHA MAPKETUHTa, HAYMHAETCS C MIOCTAaHOBKHM Liesie. B maHHOM ciydyae — neneu
B chepe mapkeTuHra. OHU 1IeNd, YCTaHABIMBAEMbIE B O0OJACTH MapKETHHTa, BXOIAT B YHCIIO
[JIABHBIX IeJield mpeanpusatus (pocT oO0BEMOB TMpojax, OaqaHCOBOM NpHOBUIM WX JOJIA
pBIHKA), peanmu3alus JPYyrux Ielied MOMOraeT pemeHuio crenupudeckux mnpobdiem
MIPEIIPUITHS B JIEJI€ MTOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH.

JlJis MHTErpUPOBAHHOTO TUIaHA MAapKETUHTA BAXKHBIM SIBISETCS pa3paboTKa CUCTEMBI
B3aMMOCBSI3aHHBIX, UMEIOIIUX KaueCTBEHHOE M KOJIWYECTBEHHOE BBIpaKEHHUE IeJiel W 3ajad
Pa3IMYHOTO YPOBHSI.

CHauana gopmynupyeTcs ofHa 001as 1eb A MPEeIIPUsITUS Ha TPEACTOSIINUN EPUOI.
3areM — 0o01as 11eJ1b MAPKETUHTOBOM JIEATEIHHOCTH, IIENU ISl OTACIBLHBIX TOBAPOB U PHIHKOB U
LEJIHU O OTAETIBHBIM 3JIEMEHTAaM KOMIUIEKCa MapKETHHTA.

[lenn MOMKHBI OBITH CPOPMYIMPOBAHBI YETKO H SICHO, OBITH JOCTHKUMBIMH H
COOTHOCUTBLCSI C MaciiTadamu NesTelbHOCTU. BhIiOOp M ompeneneHUe MeTu OTpaHUYUBACTCS
MOBEJICHUEM KOHKYPEHTOB, YKEJIAHUSMHU MOTpeOUTeNe u pecypcamu npennpustus. [loatomy
MOCJI€ MPOBEJICHUS CUTYAI[MOHHOTO aHaiu3a (dTarl 2 JeJI0BOM UIpbl) pEKOMEHAYETCs elle pa3
MIPOBEPUTH COOTBETCTBUE LIETTU BCEM YCIOBHSIM MaKpPO- U MUKPOCPEbI IPEATPUSTHS.
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Bropoit stan. IlpoBesenue curyaunoHHoro asanu3a. CUTyallMOHHBIA —aHaIu3

UCIOJIb3YETCA JUIsl OLICHKU (PaKTOPOB MAaKpO- U MUKPOCPE/IBL.

DaKTOpbl MAKPOCPEIBI:
SKOHOMHUYECKAsI Cpefa;
MTOJINTUKO-TIPABOBAsI CPENa;
KyJlbTypHas Cpea;
MIPUPOJIHAS CPENA;
(bakTop pa3BUTHS HTIL;
nemorpaduueckas cpena.
Uccnenys daktopsl Makpocpenbl, WTpoBas KOMaHAAa JIOJDKHA OTPEICIHTh, KaKue

BO3MOJKHBIE U3MEHEHUS B HEW MOTYT HOBJIUATh HAa pa3BUTUE BbIOpaHHOTO Ou3Heca. Hanbonee

9aCTO BCTpCHAOMIUMUCA (baKTopaMI/I, CIIOCOOHBIMM IOBJIMATH Ha ACATCIIBHOCTD NPCANIPUATHSA,
SABJIAIOTCA CIACAYIOMUC: TCMIIBI I/IH(l)J'ISIIII/II/I, MMOTEHINAJI JaHHOMN OTpacCiii 1 AMHaMHUKa €€ poCTa,

U3aaHNEC 3aKOHOJAaTCIIbHBIX aKTOB, CIIOCOOHBIX OIr'paHUYUTh ACATCIbHOCTD MMPEAIIPUATHIA U T. 1.

DakTOpbl MUKPOCPEIBI:
KOHKYPEHTBI;
MOTpeOUTENH;
IIOCTaBIIMKHY;
MIOCPEIHNKY;
KOHTaKTHBIE ayqUTOPUU;

OTJEJIbI U CITYXKObI IPEATIPUITHSL.

Uccnenoanre KOHKYpeHTOB

[lenb — olLlEHKa MOBEAECHUS KOHKYPEHTOB U BbIpa0OTKAa KOHKPETHBIX JEMCTBHIA,

o0ecrneunBarouX KOHKYpEHTHbIE IPEUMYILIECTBA.

Al

.O\

B xone ucciienoBanus CienyeT BISICHUTD Psijl CIEAYIOIHUX BOIIPOCOB:
Kakne ¢upmsbl, paboraromue Ha JaHHOM PbIHKE, SIBISIOTCS KOHKYPEHTAMHU BalllEro
MIpeANpUATAs?
['me m xak oHU peanu3yroT CBOM ToBap?
Hackonbko mMpok acCOPTUMEHT MPOU3BOIUMOM (peaanu3yeMoil) MpoayKIuu?
KakoBa 11eHa Ha TOBap KOHKYPEHTOB?
KakuMm 00pa3oM OHM CTHUMYJIMPYIOT HpPOJAXH cBoero topapa? B kakux cpencrtBax
pacrpocTpaHeHus: UHQOpMAIMK U KaK 4yacTo?
Kak o1ieHuBaroT ToBapbl KOHKYPEHTOB UX MOTpeOuTenn?
B 4em criabble ¥ CHIIbHBIE CTOPOHBI KOHKYpEHTA?
Kakue BBl BHIUTE BO3MOXHOCTH M CIOCOOBI HUX peanu3ald B JIOCTHKEHUHU
KOHKYPEHTOCIIOCOOHOCTH TOBapa U (PMPMBI B 11€JIOM?
Tperuii stan. Pa3spaboTka ToBapHOU noautuku npeanpustus. [Ipu pazpabotke ToBapHOH

MIOJIMTUKU CJIEYET:

IIPOBECTU TPEXYPOBHEBBIN aHAIM3 TOBapa JJs IHOBBILIEHHS] €r0 BO3MOXKHOCTEH Kak
MPOJYKTa;
MIPUHSTH PEIIeHUsI OTHOCUTENFHO aCCOPTUMEHTA TOBApOB (YCIyT);

13
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MIPUHSATH PEUIEHUS] OTHOCUTENIBHO HAa3BaHUs TOBapa, €ro MapoO4yHOro 3HaKa, [Au3aiiHa U
YIAKOBKM (€CJIM Balle MPEANPUSATHE OKA3bIBAET YCIYIH, TO pe€dYb HUJET O HAa3BAaHUU
¢bupmbl, Tr3aliHe TOMEUIeHHUsI U 000PYIOBAHUN);
BbIpabOTaTh (PUPMEHHBINH CTUIID;
MIPUHSTH PEIICHUsI OTHOCUTENHHO pa3paboTOK HOBBIX TOBAPOB;
IPUHATh  PELIEHWs]  OTHOCUTEIBHO  IPEANPOAAXHOTO U MOCIENPOAAXKHOTO
00CITy>)KUBaHMUS;
pa3palboTaTh MO3UIMIO TOBApA.
UetsepThiii aTan. PazpaboTka eHOBOW MONUTUKY Tipeanpusitus. Llena — eqmHCTBEHHBII
IEMEHT KOMIUIEKCA MAapKeTHHIa, KOTOPbIA NPUHOCUT JI0XOH, B TO BpeMs Kak
OCTaJIbHBIE €r0 3JIEMEHThI YBEIMUUBAIOT U3AEPKKHU npeanpustus. Kpome toro, nena —
OMMH U3 CaMblX THOKHX, JIETKO HW3MEHSAEMBIX €ro JJIEMEHTOB B OTJIHYHUE OT
XapaKTEepUCTUK MPOAYKTa U 00S3aTeNbCTB, CBA3AHHBIX C KaHaJaMH pacIpeesieHusl.
Bwmecte ¢ Tem, 11ieHOBasI MOIUTHKA — INIaBHAS TPoOJIeMa MapKeTHHTA.

[leHoBass mnonuTHKA, KaK COCTaBIAIOIIAs KOMIUIEKCA MAapKETUHIa, JIOJDKHA
pa3pabarbIBaThCs C YUETOM CIEAYIOMIUX (PAKTOPOB.
LEJIU OPeIpUSATHUS;
BHEIIIHUX ¥ BHYTPEHHHUX (DAKTOPOB, BIMSIONIUX HA IIEHOBYIO MOJIUTUKY TIPEATPUSTHS;
CTETEeHU LIEHOBOM AJTACTUYHOCTH CIIPOCa;
U3JIEPKEK IPOU3BOACTBA, PeaIN3allui U pacIpeeIICHuUs;
OIYIIaEMOW U peaJIbHOM LEHHOCTH TOBapa;
MOJINTUKU KOHKYPEHTOB

Pa3paboTka 11eHOBOI MOMUTUKH BKJIIOYAET:
YCTaHOBJICHHE UCXO/IHOM 1I€HbI Ha TOBAP;
CBOEBPEMEHHOE HW3MEHEHHE IIeH C 1IeJIbl0 TPUBEACHUS HUX B COOTBETCTBHE C
M3MEHSIOIIMMUCS ~ PHIHOYHBIMU  YCIIOBUSIMM, BO3MOXXHOCTSIMM ~ KOMIIAHUH, €€
CTpaTeTMYECKUMHU LEISIMU U 3ajadaMy (IIPUHSATHE pEUIeHUH 00 HUCIOJIb30BaHUU
LIEHOBBIX CTpATEeTHiA).
Pa3pabarbiBasi IECHOBYIO NMOJIUTUKY NPEANPUATHUS, HEOOXOAUMO:

OLIEHUTH BJIMSIHUE BCEX BBILIETIEPEUNCICHHBIX (DPAKTOPOB;
BBIOpATh 1 000CHOBATH METOT IIEHOOOPA30BaAHNS;
MIPUHSTH PEIIEHNE OTHOCUTEIBHO LIEHOBBIX CKUOK;
onucaTh ICUCTBUS NPEINPUATUS B CIIydae U3MEHEHUS LIEH Ha TOBAPbl KOHKYPEHTOB.

[Iateiit sTan. Pa3paborka cOBITOBON MOJUTHKH MpEeANnpusATHs. [ TaBHBIMU 3a/auaMu
pu pa3paboTKe COBITOBOM MOJUTUKU SBIISIOTCS:
BBIOOD KaHaJla pacIpeieleH s,

MIPUHSATHE PELIEHUS O CTPATEruu cOBITA.

[Ipu pa3paboTke COBITOBO MOJUTHKH WUTPOBBIM KOMaHIaM HEOOXOJUMO PEIIUTh
BOMpPOC 0 crocobe cObiTa — yepe3 MOCPEAHUKOB, 0€3 HUX, WU HCIOIb30BATh TOT U
JPyTroii crioco0 0JHOBPEMEHHO.

[Tpu BbIOOpe cmocoba pacmpeneseHus TOBAPOB Yepe3 IOCPEAHUKOB CIEIyeT
ONPEJEINUTHCS C YUCIOM YPOBHEHN B KaXKIOM KaHaje pacnpeneieHus. B qanHoM ciydae
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CllelyeT MOMHUTh, YTO KaHAJbl PACHpPEACTCHHS C OOJBIIMM KOJHMYECTBOM YPOBHEH
MOJXOMAT JUIsl HEAOPOTMX CTaHJAPTHBIX TOBAapOB (KOHCEPBBI, KeBaTelbHas PEe3WHKA,
ofexma, oOyBb, KaHITOBaphl W 1p.). KOpOTKME KaHAIIBI WCIONB3YIOTCS IS
CKOPOIIOPTSIIMXCS, TSOKEIbIX U TPOMO3IKUX TOBApOB M JUJIsI TOBAapOB BBICOKOM
TEXHOJIOTUYECKOW clIOkHOCTU. Kak mpaBwio, 4eM MEHbIIE YpOBHEH B KaHaje, TEM
JIer4Ye OCYIIECTBISTH KOHTPOJb 32 HUM.

Hanee, wurpoBoii KomaHIe HEOOXOOUMO ONPENENIUTh, CKOJIbKO MOTpedyercs
MOCPETHUKOB, YTOOBI 00ECIeYnTh YypOBEHb OXBaTa pbIHKA, HEOOXOMUMBINA st
MIPOHUKHOBEHUSI Ha HEero. Bel MoXeTe MCMONb30BaTh OJHY U3 CIETYIOMIUX COBITOBBIX
CTpaTerui:

CTpaTerus MHTEHCUBHOTO COBITA;
cTparerus n30MpaTeIbHOro COBITA;
CTpaTerust SKCKII03UBHOIO COBITA.

Jlisi OLEHKM NPaBWIBHOCTH BBIOPAHHOW CTpAaTerMM W KAaHAJIOB pacIlpeesICHHs

UTPOBBIE KOMaH/IbI JOJKHBI POBEPUTH Ce0sl, OTBETUB Ha CIIEAYIOIIUE BOMPOCHI:

KaKOBBI OYIyT Ballli COBITOBBIC U3JIEPIKKH B KOKIOM KaHaie?

KaKOBBI TOPTOBBIC HAIICHKU B KaXI0M KaHae?

KaKyI0 9acTh peKJiaMbl OepeT Ha cebst cuctema cObita?

Ha KaKylo Ballly MOAJIEPKKY MOTYT PaCCUUTHIBAThH ONTOBBIE M PO3HUYHbIE TOPTOBIIBI?
Haunbonee TunmuHbIe CIIOCOOBI CTUMYIHMPOBAHHUS TOPTOBBIX ITAPTHEPOB:

MPOMYKTOBBIN (IOCPEIHUKY IMPEIOCTABISIOT BO3MOXKHOCTH 3aHMMAThCS peann3anueit

YHHUKAIIbHBIX, 0CO00 MPHUBIIEKATENBHBIX IS TOKYTAaTeNeld TOBAPOB);

JIOTHCTUYECKHH (COKpallleHHe CPOKOB IOCTABKH, ONIEPATHBHOE BBHITIOJHEHUE 3a5BOK);

3alUTHAas OroBOpka (O BO3BpaTe HEMPOJAHHOTO TOBapa TO II€HE 3aKYIKH,

KOHCUTHAIIMOHHOE COTJIallIeHUE);

IIEHOBOM (MpeaoCcTaBICHUE CKUIOK, COCTABICHUE CTAOMIIBHBIX TIPEUCKYPAHTOB IIEH);

(buHaHCOBas MOJ/IEPKKA (CKUIKU MO KPEIUTY, MPOIJICHUE CPOKOB KPEIUTa, CKUAKH 3a
OIJIaTy HAJIMYHBIMHU);

obieryeHne mpouecca Npojaku (oOydeHue IMepcoHana, pa3padOTKU MPOrpamM o
IIPOABHMKEHUIO TOBAPOB, OCYLIECTBICHUE PEMOHTA U T.11.).

Ecnu urpoBoii koman10it 171 pa3paOoTKM M1aHa MapKETHHTa BBIOPAHO MpeanpusiTHe
PO3HUYHON TOPTOBIH, HEOOXOJUMO MPUHATH PEIICHUS OTHOCUTEIHFHO KBAIM(UKAIIH,
BHEIIIHETO BHJIA U JIMYHBIX KaYeCTB paOOTHUKOB Mara3uHa.

[ectoit osran. Pa3paboTka KOMMYHWKaTHBHOW mMONUTHKH. KOMMyHUKaTHBHAS
MOJIMTHKA — 3TO COBOKYITHOCTH CITIOCOOOB MPOBMKEHHUS TOBApa HA PHIHOK. OCHOBHBIMU
criocobamu MPOJBUKEHUS SBISIOTCS:

Pexnamnas gestensHOoCcTh. I[lom Hel mnoHumaercs mro0oe, He oOpalieHHOE K
KOHKPETHOMY MOTPEOUTEINIO MPEACTaBIEHUE U CTUMYIMPOBAHHUE COBITA MPOIAYKTA.
CrumynupoBaHue cObITa. ITO KPaTKOCPOUHbIE CTUMYJIbI (CKUAKH, OJAPKH, CYBEHUPBHI)
U1 NOTpeOUTENeH, 3aMHTEPECOBBIBAIOIINE UX B COBEPLICHUN MOKYIIKM TOTO MJIM UHOTO
W3JIENINS WIH YCIIYTH.
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Meponpusitus mabiauk puieimens. JesTenbHOCTh, HanpaBieHHas Ha (HOpMUpPOBaHHE
0JaronpUsATHOrO OOIIECTBEHHOIO MHEHHUS O JEATEIbHOCTH MPEANPUATUS WIH €ro
TOBapax.

Ilepconanbuble npomaxu. IlpegycmarpuBaroT HENMOCPEACTBEHHBIH KOHTAKT C OAHUM
WINA HECKOJIbKUMHM NMOTEHUUAIBHBIMU MTOKYNATEISIMU ITyTEM OpraHU3aliy Mpe3eHTalui
TOBapa C 1eJIbI0 MOIyYeHHs 3aKa30B (WK MPOJaKu TOBapa).

Pa3pabaTbiBasi KOMMYHHMKATHUBHYIO HOJMTUKY, UIPOBas KOMaHJa JOJDKHA PEIIUTh
BOIIPOC, KAaCalOUIUICs CTPYKTYpbl KOMIUIEKCA CTUMYJUpytomux mep. [Ipu aTtom cinenyer
MIOMHUTb, YTO CPABHUTENIbHASL 3HAUMMOCTh OCHOBHBIX METO/IOB MPOJBMKEHHSI TPOAYKTA
Ha MOTPEOUTENILCKOM M OM3HEC-PBIHKAX PA3IUYHA.

Bce wMeponpustus cTumynupoBaHMs cObITa, B 3aBUCUMOCTH OT CTENEHH UX
3P PEKTUBHOCTH Ha MOTPEOUTENHCKOM M Ha OM3HEC-PBIHKAX, MOXKHO MPOPAHKUPOBATH
CIICAYIOIINUM 00pazoM:

Il TOTPEOUTENBCKOTO PhIHKA — peKiiamMa; CTUMYJIMPOBAaHHE COBITa; MEPCOHATIBHBIC
MPOJIAXXKH; MEPOTIPUATHS MAOIUK pUIICHIIIEH3;

Uit OU3HEC-phIHKA — MEePCOHAJbHbBIE MPOAAXH; CTUMYJIMPOBAHUE COBITA; pEKIaMa;

MEPONPUATHS MAOIUK PUIICHIIICHS.
CenpMmoit sTarn. BeiOop MapkeTHHTOBBIX CTpareruii U ux obocHoBanue. Ha ocHoBaHum
M3YyYCHHOTO TEOPETUYECKOro Marepuana u chopMyIMpOBaHHBIX IeNIell MapKETHHTOBOM
NeSTeIbHOCTH, WIPOBas KOMaHAAa [JOJDKHA MPENIOXKHUTh JUIsl KaKJOro 3JIEMEHTa
KOMIUIEKCA MapKeTWHTa CTpPATerHH, KOTOpble HauOojiee TOYHO MOIXOIAT IS HX
peanuzany B MapKeTHUHTe JaHHOro mpeAnpusatus (tabna. 6). Beibop Toil mnmu uHOU
CTpaTeruu AOJDKEH OBITh 0OOCHOBAH, a IENIM MEXKAY COO0H — B3aUMOYBSI3aHBI.

Heo06xomuMo NOMHUTB, YTO OJHA M Ta XK€ LEIb MOXET OBbITh JOCTUTHYTa
pasianuHbIMH ciocobamu. Hampumep, HeoOXoauMo yBenuuuTh 00beM npojax Ha 10 %.
DTOro MOYKHO JIOCTHYb IOBBILIEHHEM CpEIHEH IEHbI, PACLHIMPEHHEM CIIpoca IIyTeM
CHIDKEHHUSI LEHbl WM YBEJIMYEHUS JIOJIM pbIHKA 03 H3MEHEHHUs LEHBbl 3a CYeT
MHTEHCUBHON pEKJaMbl U Mep IO CTUMYIMPOBAaHUIO cObITa. OYEBHIHO, YTO 3TH
BapUaHThl HEPABHOIICHHBI, TIpU4YeM UX dS(PPEeKTUBHOCTH OyIeT 3aBHCETh OT
0coOeHHOCTEeH phIHKA M KOHKYPEHTHON CUTYyallUH.

Bocemoit sran. Paspaborka Oromxera MapkeruHra. [lmaH mapkeTHHra mno3BOJIsS€T
copMupoBaTh TaK Ha3blBaeMble "0a30BbIH" OIODKET, I7e BCE MapKETUHIOBbIE
MEpOonpuATHs TpaHchopMUpPYIOTCS B pacxoabl M JoxoAsl. KoHeuHo, pacxoipl
INPEIIPUATHS 3aBUCAT HE TOJIBKO OT PACXOI0B HAa MApPKETHHI, HO IIPH COCTABICHUU
IUIaHa 110 MApKETHUHTY Bce (PUHAHCOBBIE MOKA3aTENN CBSI3aHbI TOJIBKO C HUM.

HeBsaThlii 3Tan. KoHTposb 3a BEINOJIHEHNEM IJIaHA MapKeTUHra. KoHTposp MapkeTuHra
— 3TO IOCTOSIHHASL, CHCTEMATUYECKasl U HENPEB3STasl IPOBEPKA U OLICHKA MOJI0XKEHUS U
MIPOIIECCOB B 00JIACTH MAPKETUHTA.

HrpoBbIM KOMaH/JaM Ha JJAHHOM 3Tare HEOOXOJUMO CaMOCTOSITEIbHO BBISIBUTH IATh
OCHOBHBIX HAIlPaBJIEHUH KOHTPOJII MapKETUHTOBOM JAEATEIbHOCTHU. 3aTEM COCTABHUTH
TUNOBbIe (OpMBI (B BUAE TAOJUI]) AJIS HAIJITHOTO IMPEICTABICHHUS MEPONPHUSATHNA 1O
KOHTPOJIIO MapKETHHIa Ha JJAHHOM NPEINpPUATUH.

Hecsroiii aTan. OGopmieHre UTOrOBOTro oTyeTa (TlaHa MapKETHUHTA).
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4.3. OueHoYHbIE CPeACTBA AJIA MPOMEKYTOYHOM aTTecTaluu.

4.3.1. IlepedyeHb KOMIETEHIMH C YKa3aHUEM 3TANOB UX ()OPMUPOBAHMS B Ipolecce

0CBOEHHUsI 00pa30BaTeJbHONH NPOrPaMMBbI.

Iloka3aTtesiMm W KpUTEePUH OLECHUBAHUS

KOMIIETEHIMH HA Pa3/IMYHBIX ITanax ux ppopmupoBanus

Kon HanmeHnoBaHue Kon HanmenoBaHue 3Tana
KOMIIETCHIIUH KOMIIEeTeHIINH 3Tana 0CBOCHUs! OCBOCHMS KOMIICTCHIIUH
KOMIIeTeHIIM U
[IK OC-12 CHOCOOHOCTD IIK OC-12.1 CIIOCOOHOCTH OIICHUBATh
OLICHUBATh KOHKYPEHTHYIO Cpelly
KOHKYPEHTHYIO Cpely U MIPEITPHUSITHS B
pa3pabaTsiBaTh npo¢eCcCHOHATBHOM
MapKETUHTOBYIO NESITENIbBHOCTU
CTpAaTEeTHUIo
TIPE TP THS
Jdran ocBoennsi | Ilokasarenb oueHUBaHMS Kpurepuii oueHuBanust
KOMIIeTeHIM U
IIK OC-12.1 OcymecTBisier aHanu3 BHEMHENH | CaMOCTOSTENBHO U IPaMOTHO
CrOCOOHOCTH Y BHYTPEHHEN CPEbl CUCTEMBI OCYILIECTBIISIET AHAJIN3 BHEUTHEN U
OLICHNBATh Ymeert paboTaTb B KOMaHJIE U BHYTPEHHEHN CPE/bl CUCTEMBI
KOHKYPEHTHYIO OpPraHU30BbIBATh KOMAHIHYIO YBepeHHO U cBOOOAHO paboTaeT B

cpeny MpennpusTUs
B
npodeccruoHaNIbHOM
JeSITEIIBHOCTH

paboTy B CTpaTerH4ecKOM
pOEKTe

DopMHUpYET CUCTEMY
CTpaTErnYeCKUX aJIbTePHATHB U
OpraHM3alMOHHOM MOAEPIKKH,
MO3BOJISAIOIIUX TOCTUTaTh
CTOSILLIMX NIEPE]] OpraHu3annuen
Hesel B yCInoBUsIX TypOyJIeHTHBIX
U3MEHEHUIN

AHanu3upyet 1 000CHOBBIBAET
BapHAHThI CTPATErUil TOCTHXKEHUS
KOHKYPEHTHBIX MTPEUMYIIECTB
IPEIIPUATHS B
npodeccrnoHanbHOM
JIESITEIIBHOCTH

KOMAaHJI€ U CAMOCTOSITEIIbHO
OpraHU30BBIBAECT KOMAH/IHYIO paboTy
B CTPATErMUYECKOM IIPOEKTE

['oToB K HhOPMUPOBAHUIO CUCTEMBI
CTPaTEern4eCKUX albTePHATUB U
OpraHU3aLMOHHOMN MOIEPKKH,
MO3BOJISIOIIUX TOCTUTATh CTOSLIUX
repe OpraHu3anueit ueien B
YCIOBUSIX TypOYJICHTHBIX U3MEHEHUN
I'pamoTHO ananu3upyer n
000CHOBBIBAET BapUAHTHI CTPATETHid
JOCTHKEHHSI KOHKYPEHTHBIX
MIPEUMYILIECTB IPEANPUATHUS B
poQeCCHOHATBHON IeATeTLHOCTH

4.3.2 TunoBble OLIEHOYHbIE CPEICTBA

TunoBble KOHTPOJIbHBIE 3aJaHWs WA HWHbIE MaTepualibl
HEOOXONUMBbIE IS OICHKH 3HAHHMH,

MaTepuabl),

YMEHUH,

(TUTIOBBIE  OIICHOYHBIC
HaBBIKOB U (WJIM) OIbITa
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NeSTeNIbHOCTH, Xapakrepusyoomux stan  (opmupoBanus komnereHuun (I[IK OC-12.1) B
Ipolecce OCBOEHUS 00pa30BaTesIbHON MPOTrpaMMBI.

Bonpocs k 3xk3ameny no gucuumiuge b1.B.04 «Mapkernnr»

1. OcHOBHbIE MAPKETUHTOBBIC (DYHKIMHM B KOMIAHUU

2. Tlopsnok npoBeneHus AeTaIbHOIO MapKETUHIOBOIO aHAIN3a

(98]

OcHOBHBIE pa3fenbl TEXHUYECKOTO 3aJaHMsl Ha TPOBEICHHE MapKETHHTOBOTO
UCCJIEIOBAHUS

AJTOpUTM NPOBECHUS CETMEHTALIUU PhIHKA

[Mopsimox nmpoBeneHus MeToauKu «OlleHKa KOHKYPEHTOCITOCOOHOCTH KOMITAHUI
OcCHOBHBIE CTpaTeruy EHOOOPA30BaAHUS

MerToapl mpoBeieHNsI MOHUTOPUHTA 1IEH Ha aHAJIOTH KOHKYPEHTOB

OcHoBHbBIC METOAbI I_IeHOO6pa3OBaHI/I}I HOBOT'O IIPOAYKTA

o ® N bk

Anroput™ pacdera porHosa MnpoJax HOBOro nNpoayKra

10. OcHOBHBIE MOKA3aTeNH LIEIECO00Pa3HOCTH pa3padOTKU HOBOTO IPOAYKTa

11. Tlopsaok onpeaeneHrs OCHOBHBIX BAPMAHTOB CTUMYJIMPOBAHUS CObITA

12. Pa3paboTka miaHa IpoJBHXKEHHUS U BBIOOP OCHOBHBIX HHCTPYMEHTOB MPOABUKECHHUS

13. OcHOBHBIE pa3ziesibl MApKETUHIOBOI'O IJIaHA

14. OcHOBHBIE CTaThbU 3aTpaT M MOPSIOK (OPMUPOBAHUS MAPKETHUHIOBOrO Oro/pKeTa
MHHOBAIIMOHHOT'O NIPOEKTa

15. MeTtoabl KOHTPOJII U OLCHKH B(I)(beKTI/IBHOCTI/I MapKETUHI'OBOI'O IJIaHA.

4.4. MeTogu4ecKue MaTepUaJIbl
Meronuyeckue MaTepuallbl, ONPEIEIAOMNE IPOLEAYpPhl OLICHUBAHUS 3HAHWM, YMEHM,

HABBIKOB U (WJIN) OIBITA JISATEIIPHOCTH, XapaKTEPU3YIOIIHNX dTAIbI (POPMUPOBAHUS KOMITCTCHIIHH
IIK OC-12.1.

Kputepnn oneHKkH pe3ylibTaToB TEKYIIEro KOHTPOJIS yCIIeBaeMOCTH (B CyMME MaKCHMYM
60 6anoB):

Kpurepuu oreHkn paboT, BHIMOTHIEMBIX Ha CEMHUHAPCKUX M MPAKTHYCCKUX 3AHITHSIX —
MakKCHMaJIbHAas OIIEHKA 3a KaKmoe 3aganue — 10 0aios.

[IpomeHT JneKIM W CEMUHAPCKUX 3aHATHH, IIOCCIICHHBIX CTyneHTOM (OOHYyC 3a
nocemnaeMocTs 6omee 90%) - 5 6amioB.

PabGoTa Ha cemuHapCcKOM 3aHATHH (y4acTHE B OOCYXJICHHUH BOIPOCOB paccMaTpUBaeMOM
TeMbl) - 1 6aJiT 3a MOJIHOCTBIO PACKPBITHIN BOMPOC.

BrinonHenne WHIWBUAYaTbHBIX 3aJaHMii: Oasibl BBICTABISIOTCS HCXOIS M3 KauecTBa
BBITIOJIHCHUS 3aJaHUI — MaKCHMaJIbHas cymMMa 6ayuios - 10.

Bannael mo Tekymel paboTe OOBOAATCS A0 OOydYarolUMXCs B Hayale M3y4eHUS
JUACIUTUIMHEL.
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HtoroBas cymma 0ajijioB IO MPOMEXKYTOYHON aTTECTAllMM CTYAEHTOB CKJIAJbIBACTCS U3

CYMMBbI 6aJ'IJ'IOB, IMOJIYYCHHBIX HMH II0 PE3yJIbTaTaM TEKYHIECIO KOHTPOJA YCIEBACMOCTU H

KOJTM4€eCTBa OaJIJIOB 10 MPOMEKYTOUYHOM aTTeCTaIlH.

Ikana oneHuBaHuA

IHlIkana 1. Ouenka c(hpOpMUPOBAHHOCTH OTAEJIbHBIX 3JIEMEHTOB KOMIIeTEeHIHI1

O603HaueHus ®opMyIMpPOBKA TPeOOBAHUI
Ludp K cTeneHd coOpMHUPOBAHHOCTH KOMIIETEHIIUH
Onenka
: 3HaTh YMmerb Baagerb
1 Heynosnerso OtcyTrcTBUE 3HAHUN OrcyrcTBue ymenuit | OTCyTCTBHE HaBBIKOB
PHUTEIBHO
2 Heynosnerso | ®@parmeHTapHsbie 3HaHUsA | YacTMYHO OCBOEHHOE ®parmMeHTapHOE
PHUTEIIBHO YMEHHE IIPUMEHEHHE
3 VYnosneTBopu O6mue, HO HE B nenom ycremnoe, B nenom ycneminoe,
TEJIBbHO CTPYKTYpUPOBaHHbBIE HO HE HO HE
3HAHUA CUCTEMaTHYECKHU CUCTEMATUYECKOE
OCYIIECTBIIIEMOE IIPUMEHEHNE
YMEHHE
4 Xopo1o CdopmupoBanHbie, HO B nenom ycremsoe, B nenom ycnemsoe,
coiep Kalllie OTACIbHbIC HO COJIEprKallye HO cozeprKalee
po0ebl 3HAHUS OTAETbHBIC TPOOENBl | OTAEIBHBIC MPOOEITBI
YMEHHE IIPUMEHEHUE HaBBbIKOB
5 OtminuHO CdopmupoBaHHbIE CdopmupoBanHoe YenemHoe n
CHUCTEMATUYECKNE YMEHHE CHUCTEMATHYECKOE
3HaHUA IIPUMECHECHHUE HABBIKOB

IIkana 2. KomnjiekcHasi onieHKa c(popMHUpPOBAHHOCTH 3HAHUI, YMEHUH U BJIaJeHUI

O0603HaYeHHuA .
@opMyJUpoBKA TPpeOOBAHUIA
[Mudp Onenka
K cTeneHu ¢(opMUPOBAHHOCTH KOMIIETEHIIUH
1 HeynoBnerBopurensn | He mMeeT HEOOXOAMMBIX MPEACTABICHUI O MPOBEPSEMOM
0 MaTepuaie
2 YIoBIETBOPUTETHHO 3HaTh HA YpPOBHE OPHEHTHPOBAHMSA, TPEACTABICHUIA.
AN CyObeKT yueHUs! 3HAeT OCHOBHBIC MPHU3HAKU WM TEPMHHBI
M3y4aeMoro JJIEMEHTa COJEp)KaHUs, UX OTHECEHHOCTh K
HEY/IOBJIETBOPUTEIHHO o
OTIpe/ieTICHHOW HayKe, OTPaciid WU OOBEKTaM, Y3HAeT WX B
(no yemompenuio TEKCTaX, M300pKEHHUSIX WM CXeMax M 3HAeT, K KaKkuM
npenodasamers) HMCTOYHHKAM HY>KHO 0Opamiarscs s 0oJiee 1eTaabHOro €ro
YCBOCHUS
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Y,I[OBJ'IGTBOpI/ITCJ'ILHO

3HaTh U YMETh Ha PeNnpoayKTHBHOM YpoBHE. CyObBeKT
YUYEHHMS]  3HAET  M3YYEHHBI  BJEMEHT  COAepKaHusd
PEMPOITYKTUBHO: TIPOU3BOJIILHO BOCIIPOU3BOJUT CBOM 3HAHUS
YCTHO, MHUCbMEHHO WUJIU B JJEMOHCTPUPYEMBIX JIEHUCTBUSAX

Xopo1o

3HaTh, yMETh, BJIAJIeTh HA AHAJIUTHYECKOM YpOBHE. 3Has Ha
PENPOIYKTUBHOM YPOBHE, YKa3blBaTh Ha OCOOCHHOCTH H
B3aMMOCBSI3U HM3yYEHHBIX OOBEKTOB, Ha MX JOCTOMHCTBA,
OTpaHUYECHUSI, HUCTOPUI0O M TEPCIEKTUBHI Ppa3BUTUS U
OCOOEHHOCTH JJIs1 Pa3HBIX OOBEKTOB YCBOCHUS

OTIM4HO

3HaTh, yME€Tb, BIAJETh HAa CHCTEeMHOM YpoBHE. CyObekT
YUEHHUS 3HACT U3YUEHHBIH 3JIEMEHT COJEpaHHUsSI CUCTEMHO,
MIPOM3BOJIBHO U J0KA3aTeIbHO BOCIIPOU3BOJHUT CBOW 3HAHUS
YCTHO, MUCHBMEHHO WU B JEMOHCTPUPYEMBIX NEHCTBHSIX,
YUUTHIBasl M YKa3bIBasi CBSA3M U 3aBHCHMOCTH MEXIY 3TUM
AJIEMEHTOM U JPYTUMHU 3JIEMEHTaMHU COJIEpKaHUS yuyeOHOU
JTUCIHUIUIAHBL, €r0 3HAaYMMOCTh B COJCPKAaHUU Yy4eOHOM
JTUCIUTLTAHBI
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MakcumanbHOE KOJIMYECTBO OajuloB, KOTOPOE CTYAEHT MOXET Ha0paTh B Ipolecce

oOyueHus B paMKkax ydeOHOTo Kypca — 100 b6annos:

Ne Poccwuiickas cuctema
/1
1 OTnnyHO
2 «5»
3 Xopomuio
4 «4»
5 YIOBIETBOPUTETHHO «3

5. Mertoauueckne yKazaHus i 00y4aIOIIMXCS 110 OCBOEHHIO TUCIIHIIMHBI

3aHATUS TO JUCUMIUIMHE TIPEACTABIICHBI CIEIYIONIUMH BHUIAMU pPaOOT: JIEKIUSAMH,
MPAKTHYECKUMHU 3aHATHIMH, CAMOCTOSATEIBHON pabOTOM CTYIEHTOB.

B pamkax camocTOsSTeNbHOW pabOThl CTYACHTHI TOTOBAT BOMPOCHI, TOTOBSTCS K
MPAKTUYECKUM 3aHSTUSIM: MPOBOAT 0030p MHTEPHET-CAUTOB, MEPUOAMUECKON JIUTEpPATyphl U
npodeccHoOHaNbHBIX U3JaHHM, pa3pabaThIBAlOT KaTaJOT MHTEPHET-PECYpPCOB, OCYLIECTBIISIIOT
MOJITOTOBKY K pa3pabOoTKe IPYyMIIOBLIX TPOEKTOB MO 33JaHHON TEME, K dK3aMEHY.

OCHOBHBIMHU BUAAMH CAMOCTOSATEIHHON PaOOTHI SIBISIOTCS:

- MOBTOPEHHME JICKIIMOHHOTO MaTepralia U Marepruasna yaeOHUKOB;

- YTEHHE OCHOBHOM U JIOTIOJIHUTEIBHOMN JIUTEPATYPhI

- CaMOCTOSITEIbHOE H3yYEHUE AUJAKTUYECKUX €IWHHUI], PACIIMPSAIOMIMX 3HAHMS 110
M3y4aeMoOM TeMaTUKe TUCHUILINHBL,

- IOJITOTOBKA K MPAKTUYECKUM 3aHATHSIM;

- IOATOTOBKA K MPOMEKYTOYHON U UTOTOBOM aTTE€CTAIIUH.

Ilpoyedypa noocomosxu K nekyusm:

Ha 3aHsATHAX JEKUMOHHOTO THUMNA CTYIEHTaM PEKOMEHIYETCs BHUMATENIbHO CIYIIATh U
KOHCIIEKTUPOBATh JieKIuU. KpaTkue 3anmucu JeKiuif, uX KOHCIEKTUPOBAHUE MOMOTAET YCBOUTH
yueOHbIi Martepuan. KOHCIEKT sBIsSeTCS TIOJNE3HBIM TOTJa, KOTJa 3alucaHo caMoe
CYILIECTBEHHOE, OCHOBHOE U CJIEJIAHO 3TO CAMHUM CTYACHTOM. JKenaTesbHO 3aUCh OCYIIECTBIIATh
HAa OJIHOM CTpaHWIe, a CIEIYIOIIYI0 OCTaBIATh s MpopabOTKM Y4eOHOTO MaTepuana
CaMOCTOSITEJIbHO B JIOMAITHUX YCJIOBHIX. KOHCIEKT JIEKIUU JIydllle MOpa3AeyiaTh Ha MyHKTHI,
naparpadsl, coOoIas KpacHYI0 CTPOKY. DTOMy B OONBINION CTENeHH OyayT CIOCOOCTBOBATh
NyHKTHl IJJaHA JIEKIWHM, [peJoKEeHHble mpenonasarensM. [IpuHOuMnuaneHble MecTa,

OInpeacjICHus, (I)OpMyJ'IBI U Opyroc cCjacayer COIMPOBOXIAATH 3aMCUAHUAMU «BaXHO», «0c000
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B2)XHO», «XOpOIIO 3allOMHUTB» M T.OI. MOXHO JAenarh 3TO W C TMOMOIIBIO Pa3HOIBETHBIX
MapKepoB WK pydek. PaboTas Haj KOHCIEKTOM JIEKIIMiA, BCEria HEOOXOAUMO HCIIOJIb30BaTh HE
TOJIBKO Y4€OHHK, HO U TY JIMTEPATypy, KOTOPYIO JTOMOJHUTEIHHO PEKOMEH I0BAI JIEKTOP.

IIpoyedypa noocomoeku Kk npakmu4eckum 3aHAmusIM.

Ha mpakTryeckux 3aHATHSIX CTYACHTHI BHIIIOJIHSIOT 3aJlaHUs, CBSI3aHHBIC C U3yUCHUEM H
00CYXIeHHEM KIIOYEBBIX BOIIPOCOB OOIIET0 MEHEIKMEHTA, BBICTYIUICHHEM W YYacTHEM B
JHMCKYCCHAX, TUCITYTaxX, peIICHUEM 3aJjay, aHAJIM30M KeICOB U MPaKTUYECKUX CUTYalUi.

[Ipu moaroToBKE K MPaKTUYECKUM 3aHATHIM 00yJaroIUMCs pEKOMEHTyeTCsl:

1. BaumaTenbHO U3yduTh BOMPOC/BOIIPOCHI (3a/1aHNUE).

2. [IpounTaTh PEKOMEHIOBAHHYIO JIUTEpAaTYpy M Marepuangbl JEKUUU 110
COOTBETCTBYIOIIIEH TEME.

3. Haiitu cooTtBeTcTBYyIOIIME HHPOPMAITUOHHBIE HCTOUYHHKH.

4. CdopMupoBaTh KOMIUIEKT MaTepHaoB (JICKIIMOHHBIX, YYCOHO-METOIUYECKHX,
3aKOHOJATeIbHO-HOPMATUBHBIX) TI0 BEIOPAHHOMY BOIPOCY (3a/1aHUIO).

5. CocTaBUTh IJIaH OTBETa (J1OKIJIaja, IPE3EHTALIHN).

6. Becy wmarepuan (cTaTMCTHKY, HWH(POpPMALMIO HAa caiTax, JHUTEpaTypHbIE
WCTOYHMKHM, KaK Ha PYCCKOM, TaK M Ha WHOCTPAHHBIX S3bIKaX) 00pabOTaTh M HCIIOJIB30BATH
pedepaTuBHO.

7. Yka3aTh aBTOPCTBO MCIIOJIb30BAaHHBIX MaTEPUAIOB.

8. [Ipu ureHuu IUTEepaTyphl KPaTKO KOHCIIEKTUPOBATH OCHOBHBIEC MOJIOKEHUS CTAThU UITU

TJIaBHI.
8. He ucnonb3oBarek pedepatsl U KypcoBble, pa3MellleHHbIEe Ha internet-pecypcax.
9. [TnanupoBath CBOI OTBET (OKIIAJ, MPE3EHTAIMIO) TIO BPEMEHH.
10.  He mepecka3piBaTh MaTepuall, a MPE3EHTOBATh CBOM BBIBOJBI U 3aKJIIOYEHUS,

JIOKa3bIBast W/WIU WLTFOCTPUPYS UX KOHKPETHBIMH SKOHOMUYCCKUMU TIPUMEPAMH, Pe3yIbTaTaMH
pacueToB, MPOU3BEICHHBIX CAMOCTOATEIBHO HAa OCHOBE WCIIOJNB30BAaHUS POCCHICKUX U
MEXIYHApOAHBIX 023 IKOHOMUYECKON UH(POPMAIIHH.

11. I[Ipu pabGore B MalbIX Trpynnax B Hadaie padOThl YETKO pacHpeesiuTh
00s13aHHOCTH.

Ilpoyedypa noocomosku u Kkpumepuu OYeHKUu y4acmus CMmyo0eHma 8 OUCKYCCUU!

Huckyccus, kak ocobas (opma BCECTOPOHHETO OOCYKIEHHUS CIOPHOTO BOMpOca B
myOMyHOM cOOpaHuM, B YaCTHOM Oecesie, criope, peanu3yercs B JUCIUTUTHHE «MapKeTHHD KakK
KOJUIEKTUBHOE  OOCY)KIEHHME Kakoro-iubo Bompoca, NpoOseMbl WJIM  CONOCTaBICHUE

uHbopManuy, uaen, MHEHUM, npeiokeHuil. Llenpio mpoBeieHUs TUCKYCCHM B ATOM Cilydae
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ABIIIETCS OOy4yeHUe, TPEHUHT, U3MEHEHHUE YCTAaHOBOK, CTHUMYJIMPOBAHUE TBOpuYecTBa U Ap. B
IIPOBEJCHUH JUCKYCCHU UCIIOJIB3YIOTCS PAa3JIM4YHbIE OPTaHU3aLMOHHBIE METOANUKHU:

Meroauka «BOMPOC — OTBET» — PAa3HOBUAHOCTH MPOCTOrO COOECEOBAHMUS; OTIAMYUE COCTOUT B
TOM, YTO TPUMEHsIeTCs ompenenéHHas (opma MOCTAHOBKM BOIPOCOB Ul coOeceloBaHUS C
Y4aCTHUKAMHU JUCKYCCUU-AHAIIOra.

Meroauka «KIMHUKH» — KKIBIH W3 YYaCTHUKOB pa3padaThiBaeT CBOW BapUaHT pEIICHUS,
NPeIBAPUTEIHLHO TPEIACTaBUB Ha OTKPBITOE OOCYKIACHHWE CBOW «JIMArHo3» IOCTaBICHHON
npoOJeMHOM  cUTyauuu. 3aTeM 3TO  pelIeHHWEe  OLEHMBAeTCsl Kak  IpernojaBareiieM
(pykoBoauTeNnEM), TaK M CHELMAJIbHO BBIIEIEHHOW JUIl 3TOM IeNU TPYNIOW SKCHEPTOB MO
0ayuIbHOM MIKaJie TUOO Mo 3apaHee MPUHATON CHCTEME IIPUHUMACTCS — HE IPUHUMACTCSD).
Metoauka «J1abMpUHTa» UM METO]l MOCIIEI0BaTEIbHOT0 00CYKACHHSI - CBO€OOpa3Has I1aronast
MpoLenypa, B KOTOPOM KaXAbld TMOCIEIYIOUIMM IIar JAeJaeTcs JAPYTHM  YYaCTHHKOM.
OOcyx/1eHUIO MO/JIeKaT BCE PEIICHUs, Jake HEBEPHbIE (TYITHUKOBBIE).

Meroauka «3cTadeThl» — KaxIbli 3aKaHYMBAIOLIUI BBICTYIUIEHHME YYaCTHHK IEpelaeT CIOBO
TOMY, KOMY CUUTAET HY>KHBIM.

CB0OOHO MMIaBaroIasi AUCKYCCHs - KOTJa TpyIna K pe3yibTaTy He MPUXOAMT, HO aKTUBHOCTb
IIPOAOJKAETCS 32 paMKaMU 3aHATUA. B ocHOBe Takoill mpouenypbl IpynnoBOM pabOThl JEKUT
«hdexr b.B. 3eirapHuk», XapaKTePU3YIOMIUNUCA BBICOKMM Ka4eCTBOM 3allOMHAHAHUS
HE3aBEPUICHHBIX JIEHCTBUM, KOIZa YYaCTHUKU IPOJOJDKAIOT «IOMBICIUBATE» HAEAWHE HIEH,
KOTOPBIE OKa3aJIUCh HE3aBEPLICHHBIMU.

CryneHTy HeoOX0IuMO:

- CAMOCTOSITEIBHO BbIOpaTh TEMY (IIpo0JIEMY) JUCKYCCUU;

- pa3paboTaTk BOHPOCHI, MPOAYMAaTh IPOOJEMHBIE CHUTyalUd (C HCHOJIb30BAHUEM
NIEPUOANYECKON, HAYYHOM JIMTEPATYPBl, @ TAK)KE HHTEPHET-CANTOB);

- pa3paboTaTh IUIaH-KOHCIIEKT OOCYXICHHS C YKa3aHHEM BpEeMEHH OOCYXIeHUs,
BOIIPOCOB, BAPUAHTOB OTBETOB.

Ilpoyedypa noocomosku Kk 0eno6ou uepe:

JlenoBas urpa — MeTOJ UMHUTALIUU NPUHATHS PEIIEHUH PYKOBOAAIIMX PAOOTHUKOB MIIH
CIELIMAJIMCTOB B PA3JIMYHBIX IPOU3BOACTBEHHBIX CUTYalUSAX, OCYLIECTBIISIEMbIN IO 3aJJaHHBIM
NpaBwiaM Trpynmno Joae win 4venoBekom ¢ [IK B auanoroBoM pexume, NpU HalW4duU
KOH(IMKTHBIX CHUTyauud wWin HHPOPMALMOHHOW HeonpenenéHHocTtu. Ilpu mnoaroroBke k
JIEJIOBOM UTPE CTYAECHTY PEKOMEHYETCsl O3HAKOMUTHCS ¢ MEeTOANYECKUMH PEKOMEHJALUAMU 110

ee MpoBeeHUs, o01Iell 3a1aueii 1 paBUIIaMu UTPhl. B Xoz1e urpel HEOOXOIMMO O3HAKOMHUTHCS C
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MPEVIOKEHHON CUTYyaIlMeH, paclpeeuTh pPOJiM, BBIPA0OTATh CTPATETHIO U OCYIIECTBISTH
JEUCTBYSI, IMUTUPYIOLIME YIPABICHUYECKUI MPOLIECC NMPUHATHS COOTBETCTBYIOILEIO PEIICHUS.
Ha stane noaBeaeHus: UTOroB Urpbl HEOOXOAMMO MPOAHATIU3UPOBATh JAECUCTBUS CBOEH IpyHIbI U
APYTUX rpyII, CPaBHUTh U OLEHUTH NPEATIOKEHHBIE B XOJIE UT'PbI CTPATETUH.

IIpoyedypa npogedenus u Kpumepuu OYeHUBAHUSL MECMUPOBAHUA

JU1s  NOATOTOBKM CTYAEHTOB K TECTUPOBAaHUIO IIPENOAABATENb JIOJDKEH 3apaHee
OIPENeNUTh CTYyAEHTaM MCXOJHbIC JaHHbIE: Ha3BaTh Pa3Jielibl (TEMbI, BOIPOCHI), 1O KOTOPHIM
OyayT 3a7aHusi B TECTOBOW (popMe, HOpMATUBHBIC MPABOBbIE aKThl U TEOPETHUECKUE UCTOYHUKU
(c TOUHBIM yKa3aHUEM PA3/EJIOB, TEM, CTaTel) /IS HOATOTOBKU, a TAaK)Ke ONPEAETIUTh KPUTEPUU
OLICHKH:

«oTIINYHO» - 85-100 % mpaBUIIBHBIX OTBETOB

«xopoio» - 65-84 % npaBUIBHBIX OTBETOB

«yZIoBIIETBOPUTENBHO» - 50-64 % npaBUIbHBIX OTBETOB

«HEYIOBJIETBOPUTEIBLHO» - 49 % M MEHbLIE PAaBUIbHBIX OTBETOB.

IIpoyedypa no02omoeku K npomelcymouHol ammecmayuu.:

WToroBeiii KOHTPOJIb — 3Kk3aMeH. K 9k3aMeHy HeOOXOIMMO TOTOBUTCS LeJIEHANPaBICHHO,
PEryisipHO, CUCTEMAaTHYECKH M C MEPBBIX JHEW oOydeHHs MO AaHHOM AucuuIvinHe. B camom
Hayajle y4eOHOro Kypca oOydarolMMCs HEOOXOOMMO O3HAKOMMTBHCS CO ClleAyrollel ydeOHo-
METOINYECKON JOKYMEHTALMEH:

- MIPOrpaMMOM AUCLUIUIMHBL
- NIEpEeYHEM 3HAaHUM U YMEHUMH, KOTOPBIMHU CTYZIEHT JIOJDKEH BIIAJCTD;
- TEMaTHYECKUMH IUIAHAMH JIEKIUH, CEMUHAPCKUX 3aHITH;

- KOHTPOJIbHBIMHU MECPOIIPHUATUAMU,

- y4eOHUKOM, YU€OHBIMH MTOCOOMSIMU TIO AUCLUIUIMHE, A TAKXKE JICKTPOHHBIMU
pecypcamy;
- IIEpEYHEM BOIIPOCOB K IK3aMEHY.

[Tocne sToro y o0y4aeMoro J0mKHO cPOPMUPOBATHCS YETKOE MpE/ICTaBlIeHHEe 00 oObeme
U XapakTepe 3HAHMH M YMEHHMH, KOTOPBIMH HaJgo OyleT OBIAAETh IO TUCIHIUIMHE.
CucremaTnyeckoe BBINIOJHEHHE Y4eOHOM pabOThl Ha JIEKIMSIX U CEMHHAPCKUX 3aHATHUSX
MO3BOJIUT YCHEIIHO OCBOUTh JUCLMILIMHY U CO3J1aTh XOPOLIYIO a3y AJs cauM SK3aMeHa.

Bonpocs! pi1si camocTosiTe 1bHOM PadoThI:

1. MapkeTHHr: CyIHOCTb, [IEJIH, 3aJa4u.

2. OTtansl pa3BUTHS MapKETHHTA.
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Komrnekc mapkeTuHra.

BHyTpeHHssa 1 BHELIHA cpesia GUpMBI.

[IpuHIMIBI MapKeTHHTA.

CopneprxaHne MapKETUHIOBOH J1€ATEIbHOCTH.

[Tonsitue ToBapa B mapkerunre. Kinaccuduxaiiysi ToBapos.
KoHkypeHTOCIOCOOHOCTH TOBapa.

JKv3HeHHBII IHMKII TOBapa.

[To3unmonnpoBanue ToBapa Ha pbIHKE.

Kputepuu knaccudukaiiy prIHKOB.

EMKOCTB pbIHKA.

KonkypeHnnus u ee Bubl.

PbiHOUHAs cerMeHTalys U ee 3HaYeHue It (PUPMBL.

Kputepuu cermeHTanuu pbiHKa MOTPEOUTENBCKUX TOBAPOB.
Kputepnn cerMeHTanuu pbIHKOB TOBAPOB IIPOU3BOJICTBEHHOIO HA3HAYECHUS.
[TonsaTue neneBoro pplHKa, KPUTEPUH €r0 BHIOOPA.

Lenu uccnenoBaHusi ppIHOYHOIO CETMEHTA.

Moneinb noTpeOUTENHCKOrO OBEICHUS.

KaOuHeTHbIe U IIOJIEBBIE UCCIIEJOBAHMSL.

OcHoBHBIE METO/IbI COOpa NEPBUYHOM HH(pOpMALIUH.

SWOT-ananu3

[TonsiTve ppIHOYHON CTpaTeruu (PUPMBI.

[IpeuMmymiecTBa M HEJOCTAaTKM INUPOKOTO M y3KOrO JHana3oHa TOBAapHOIO
aCCOpPTHMEHTA.

[Iponenypa pazpaboTku HOBOTO TOBapA.

Hanpasnenust MoguduKkanuy BeITyCKaeMONW IPOAYKILIHH.

OCHOBHbIE TUIIBI LICHOBOM MTOJINTUKH.

TUIBI PEIHKOB IO CTENIEHU UX MOHOIIOJIU3ALMH.

JlBe cxembl OpraHu3alMy CHCTEMBbl TOBApPOJBIDKEHHS (DUPMBI, UX MPEUMYIIECTBA U
HE0CTaTKH.

@dakTopsl, BIUAOLINE HA BBIOOP BapUaHTa CUCTEMbI TOBAPOIBIKEHHMSL.
Knaccudukarus nocpeaHuKoB.

Henu u conepkaHue CUCTEMbl MAPKETUHIOBBIX KOMMYHUKAIIUH.

D¢ heKTUBHOCTH CPEJICTB MPOJBUIKEHUS TT0 CTAAMSIM )KU3HEHHOTO ITUKJIa TOBApPOB.
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6. YueOHas 1uTepaTypa u pecypchbl HHGOPMALMOHHO-TEJIeKOMMYHHKALMOHHOM ceTH

"UHTepHeT", yueOHO-MeTOAHYECKOE 00ecIedeHne CAaMOCTOSITeIbHOM padoThI

00y4YaOIIMXCH 10 JUCUUILIINHE

6.1. OcHoBHas JMTEpaTYpAa.

. Masunkuna E.M. MapketuHr B oTpacisix u cdepax aesTenbHocTH. PocToB-Ha-J/[oHy:
®enukc 2012. http://www.iprbookshop.ru/4983.html
. 3axapoBa FO.A. Ctpareruu npoaBmxeHust ToapoB. 2-¢ u3a. M.:/lamkoB u K, Ait [1u Op
Menmua, 2012. http://www.iprbookshop.ru/5984.html
. IMmuypun MN.M. OcHoBbl MapkeruHra. Teopuss W mpakTuKa [DIEKTPOHHBIN pecypc]:
yuyeOHOe TmocoOue JUIsi CTYAEHTOB BY30B, OOYHYaIOUIMXCS [0 CIEHUAIBHOCTAM
«Kommepuust (ToproBoe neno)», «MapKeTHHT B COBpeMEHHOW kommnanumy/ [luaypun
N.H., O6yxoB O.B., OpuamBunu H.J[.— OnekrpoH. TeKcTOBble IaHHble.— M.:
IOHUTU-IAHA, 2012.— 383 c.— Pexxum nmoctyma: http://www.iprbookshop.ru/8110.
— DBC «IPRbooks»
Cunsieea .M. MapkeTuHr B MNpeANpUHUMATEIbCKON JeATEIbHOCTH [DIEKTPOHHBIM
pecypc]: yueonnx/ Cunsiea .M., 3emisik C.B., CunsieB B.B.— DnektpoH. TekcToBbIe
nanuble—  M.: JlamkoB u K, 2015.— 266 c¢— Pexum nocrymna:
http://www.iprbookshop.ru/10937.— 3bC «IPRbooks»
CetipymuraeBa M.D. MexTyHapOIHBIA MapKETUHT [DJIEKTPOHHBIN pecypc]: y9eOHUK aist
CTYICHTOB BYy30B, oOywatommxcsi 1o crnenuanbHoctn 061500 «Mapketunr B
coBpeMeHHOM KoMranum»/ CerdymraeBa M.D.— DIEKTPOH. TEKCTOBbIE JaHHBIC.— M.:
IOHUTU-AAHA, 2012.— 319 c.— Pexum goctyna: http://www.iprbookshop.ru/8095.
— DBC «IPRbooks.

6.2. lonoiHMTEILHAS JIMTEPATypa.

. EropoBa M.M. MapkeTusr [DnekTpoHHbIH pecypc]: yuebHoe nocodue/ Eroposa M.M.,
Jlorunora E.I1O., llIBaiiko U.I'— DnektpoH. TekctoBbie nanubie.— CapatoB: Hayunas
kaura, 2012.— 159 c.— Pexum npocrtyma: http://www.iprbookshop.ru/6297.— 3bC
«IPRbooks»

CrepxoBa C.A. VHHOBauuMoHHBIM NpoxykT. MHCTpymMeHTHl MapkeruHra - M.: Jlemno,
2012r. — 296 c¢. — Pexum poctyma: http://www.iprbookshop.ru/71547.— 3BC
«IPRbooks»

OpuamBuin H.JI. Ynpasnenue MapkeTHHTOM [ DJIEKTPOHHBIN pecypc]: yueOHoe mocooue/

Opuamsunu H.JL., KopotkoB A.B., CunseBa 1.M.— DIIeKTpOH. TEKCTOBBIE JaHHBIE.—
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M.: IOHUTU-JAHA, 2012.— 463 c— Pexum JIOCTyIa:
http://www.iprbookshop.ru/10488.— DbC «IPRbooks»

6.5. UnTepHeT-pecypcebl

. http://www.marketing.spb.ru/lib-mm/btl/event marketing.htm).

SWOT-anaimm3 u  crparerudyeckoe  IutaHupoBanue  (cM.  http://www.swot-

analysis.ru/index_2.html).

. bysykosa E.A. [TocTpoenue ACCOPTUMEHTHOU MaTpULIbI (cm.

http://www.retailclub.ru/manage/276.html).
I'epacumenko B. B.  Jlupdepennmanuss 1eH W [EHOBas  TaKTWKa  (CM.

http://www.marketing.spb.ru/lib-mm/pricing/price _diff.htm).

. T'epoeBa A. Pexnamubie xonps! (IIpunoxenue k razere "Kommepcants" Ne 186 (4241) ot

07.10.2009) (cwm. http://www.kommersant.ru/doc.aspx?DocsID=1247849).

Komrnexec wmapkerwnra. // Marketopedia.ru CBoOomHas SHIMKIONEIUS MapKETUHTA
http://www.marketopedia.ru/6-kompleks-marketinga.html.

KpaitnoB M. Uem mone3na BopoHka mpojax (cm. http://www.startupcube.com/startup-
lifetime/sales-funnel/).

Ky3nenoB A.M. CpaBHeHHE KJIACCMYECKUX METOJOB aHajIW3a U pa3padOTKU CTpaTeruu
(Matpwuir) c METOJIaMH, OCHOBaHHBIMM  Ha  HEYETKOH  JIOTHKE (cm.
http://www.iteam.ru/publications/strategy/section_16/article 1948/).

Mann . bropketupoBaHue M IUIaHMpPOBaHHWE B MapkeTuHre (IWaBel M3 KHUTH
«Mapketmar  Ha  100%:  Pemmkc»)  (cMm.  http://www.marketing.spb.ru/lib-
mm/tactics/marketing_budgeting.htm).

Mypomkuaa M.U. daktopsl ycniexa Ha perHOHAIBHBIX MOTPEOUTENBCKUX PBIHKAX. (CM.
http://www.bma.ru/lib/lib13.htm).

ITerpenko I.  I'maBHoe —  momroroBka (cm.  http://www.marketing.spb.ru/lib-
mm/tactics/eff instruments.htm).

IMpornenko C. Wzmepenue YYBCTBUTEIHLHOCTH K IICHE (cm.
http://www.marketing.spb.ru/lib-mm/pricing/price_sencivity.htm).

Pyxanckas H. B. MeTonrka onTuMu3anyy 3anacoB TOPrOBOM OPraHU3allMU: MOACIH U
BO3MOXHOCTH mpuMeHeHus (cMm. http://koet.syktsu.ru/vestnik/2008/2008-3/8/8.htm).
Tpournkast A. OntumanbHasi cTparerus LEHOOOpa3oBaHUS B JEHCTBHHM  (CM.

http://www.marketing.spb.ru/lib-mm/pricing/integr pricing_meth.htm).
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15. ®enopos [1.C. IloctpoeHue kapThl BOCHPUATHS KakK 3()(PEKTUBHBI HHCTPYMEHT BhIOOpa
PBIHOYHOM MO3UIUHN MPOAYKTa (cm.
http://www.dis.ru/library/market/archive/2003/6/256.html).

16. ®appuc I1. V., berann H. T., Tldaiidep @. U., Peiibmreitn J. Jx. Mapketunr u huHAHCHI
(I'maBa n3 xkHUTH «MapKETHHTOBBIC TIOKa3zaTenn») (cM. http://www.marketing.spb.ru/lib-
mm/tactics/marketing&finances.htm).

17. ¥Onpamesa O.Y. IlpomblnuieHHbIE  NOKynarend. Monenu  noBeAeHHs  (CM.

http://b2blogger.com/articles/b2b/print/39.html).

7. MaTtepuajibHO-TeXHHYeCKas 6a3a, UHPOPMAIMOHHBIE TEXHOJOTHH, MPOrPaMMHOE

o0ecrnieyeHnne 1 MH(PpOPMALMOHHBbIE CIPABOYHbIE CHCTEMbI

JUis mpoBeneHHsl 3aHATHH MO AUCUUILIMHE HEOOXOAMMO ClEAyIoLlee MaTepUalibHO-
TEXHUYECKOoe obecrieueHue: ydyeOHble ayUTOPUM JUIs NPOBEIACHUS 3aHATHH JIEKIIMOHHOTO M
CEMHHAPCKOT0 THIIA, TPYNIIOBBIX M WHAWBUIYAIBHBIX KOHCYJBTAIIUH, TEKYIIETO KOHTPOJS |
IIPOMEXKYTOYHOH aTTecTaluu, Uil CAMOCTOSTENIbHON pabOThI: YNTAJIbHBIE 3216l OMOIMOTEKH.

[Iporpammuoe obecnieuenue: MS Office Professional Plus 2016.

WNudopmanmonnsle crpaBounble cuctembl: Hayunas oOubmmorexka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas AJIEKTPOHHAS OubImoTeKa eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; Hamnuonanenas snextponHas Oubmuorexka. URL: www.nns.ru;
Poccuiickas rocymapctBenHast OuOmmotexka. URL: www.rsl.ru; Poccuiickas HanuoHanabHas
oubmmorexka. URL: www.nnirru;  OnektponHas  Oubmuoteka  Grebennikon.  URL:
http://grebennikon.ru/; DnexTponHo-6ubmoreynas cucrtema W3marensctBa «Jlamp». URL:
http://e.lanbook.com; DnexTpoHHO-6uGmHOTeuHas cuctema FOPAMT. URL: http://www.biblio-
online.ru/.

[Iporpammusie npoaykTsl Microsoft Windows: Excel, Word, Power Point, mporpamma

«Antiplagiat.ru», mporpamma «Project Expert» for Windows.
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