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1. IlepeyeHsb NJIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHHs 110 JUCHUILIHHE, CO-
OTHECEHHBIX € IJIAHNPYEMbIMH Pe3yJbTATAMM OCBOCHUS MPOTrPAMMBbI

1.1. Jucummummaa b1.B.11  «Mapketunr» oOecrnieunBaeT OBJIAJICHUE CICAYIOIIUMU
KOMITCTEHITMSIMH C YYETOM dTara:

Kon HaumenoBanue Kon xomrionenra HaumeHnoBanue koMnoHeHTa
KOMIETEHINH KOMIIETEHIINH KOMIETEHIINH KOMIIETCHIINH
[TIKc OC III-4 Cnioco6eH mpoBOIUTh ITKc OC 111 -4.2 CnocoOeH mpoBOIUTH MapKe-

COLIMOJIOTHYECKOE U
MapKETHHTOBOE MCCIIe-
JIOBAHUE KOJHYECTBEH-
HBIX M KaU€CTBEHHBIX
nokazareJiei 1esTeIIbHO-
CTH, pa3pabaTbIBaTh U
peaJII/I?;OBI)IBaTB MapKe-
TUHTOBBIH TUIaH pa3BH-
THA

THHTOBBIE HCCIIEIOBAHUs, aHa-
JIU3UPOBATH MOTYYCHHBIC pe-
3yJIBTATHI, HA OCHOBE KOTOPBIX
paszpabaThIBacT M peaanu3yeT
MapKETHUHTOBBIN IJIaH Pa3BH-
THS 11000r0 00BEKTa MapKe-
TUHTOBOH EITCIILHOCTH

1.2. B pe3ynbTaTe OCBOCHHUSI TUCUUILIMHBI Y CTYJIEHTOB JOJKHBI OBITh CPOPMUPOBAHBI:
OTD/TO Kon komnonenTa PesynbTarel 00yueHus
(mpm HanmuuK npogcTan- KOMIIETEHIIUH
napTta) / mpodeCCuOHAIBHBIC
JEUCTBUSA

[1IKc OC III -4.2

08.036 Cnenuanuct mo pa-
00T€ C WHBECTUIMOHHBIMU
MpPOeKTaMu

HA YPOBHE 3HAHUIA:

- CYIIHOCTb U 3HaUY€HHE MAapKETHUHIa B JAEATENb-
HOCTH TIPEATIPHSITHS;

- MeToAbl cOopa U 00pabOTKH MapKETUHIOBOM
nH(popManuu;

- JJIEMEHTHI KOMIUIEKCa MapKETHHTa

Ha YPOBHE YMEHUN:
- IPOBOAUTH MAPKETUHI'OBBIC UCCIICTOBAHUS
- GopMHUPOBATH CITPOC U CTUMYITHPOBATH COBIT

Ha YPOBHE HAaBBLIKOB!:

- BIQJIeTh MpPUEMaMU U METOJaMH MPOBEICHUS
MapKeTI/IHFOBI)IX HCCHGHOBaHHﬁ;

- OpraHu3aIys MapKETHHTOBOW JEATEIHbHOCTH U
orieHka ee rhpexTuBHOCTH

2. O0bemM 1 MecTO TUCHMILIMHBI B cTpYKType OII BO

O0neM THCHUIITIUHBI

Juctnummaa B1.B.11 «MapkeTunry cocrtaBisger 5 3adeTHbIX eauHuil, T.c. 180

AKaJCMHUYCCKHUX 4aCOB.

Ha koHTakTHYI0 paboTy ¢ npemnojaaBaresaeM Mo O4HOU Gopme BbliesaeHo 66 Jacos,
u3 HuX 32 yaca Jekiuil u 32 yaca mpakTUYECKUX 3aHSATHH, HA CAaMOCTOSTEIbHYIO pabo-
Ty 00ydJaromuxcs BblieJeHo 78 yacoB Asist ouHOM (/0.

JlucuuniauHa peanu3yercsi C MPUMEHEHUEM IMCTaHIIMOHHBIX 00pa30BaTeIbHBIX

texHnonorui (nanee — J1OT).



Mecto aucuumiuHsl B crpykrype OII BO

W3yuenue AMCHUILUIMHBI MPUXOAUTCS Ha 5 cemecTp 3 Kypca AJisi CTYJCHTOB OYHOM
d/o.

JucuuiuinHa peanusyercs mnociie u3ydenus: aucuumuiuasl b1.B.17 «Commono-
THSD.

®opma MPOMEKYTOUHOM aTTECTallMd B COOTBETCTBUU C YUEOHBIM IUIAHOM — OIK-
3aMeH.

JlocTyn K CUCTeMe JAUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJOTUN OCYIIECTBIIS-
€TCSl KaXKIbIM OOYyYaloIHUMCS CaMOCTOSITEIbHO C JIFOOOTO yCTpOWCTBAa Ha TOpTae:
https://Ims.ranepa.ru/. [1apoip ¥ JIOTUH K IMYHOMY KaOWHETY / TPOMUITIO TIPEAOCTABIIS-
€TCsl CTY/ICHTY B JIEKaHaTe.

Bce dopmbl Tekymiero KOHTpOIIsi, MPOBOAUMBIC B CUCTEME TUCTAHIIHOHHOTO 00Y-
YEeHHUsI, OIICHUBAIOTCSI B CUCTEME JUCTAHIIMOHHOTO oOydeHus. JlocTym Kk BUIEO U Mate-
pHuasiaM JIEKUUH MPeIOCTaBIAETC B TEUEHUE BCcero ceMectpa. JJoctyn Kk KaxxI1oMy BUIY
paboOT M KOJIMYECTBO MOMNBITOK HA BBHINOJHEHHUE 33/JaHUS MPEAOCTABISIETCS HA OrpaHu-
YEeHHOE BPEMSI COIJIACHO PErjlaMeHTy AMCUUILINHBI, omyonnkoBanHoMy B CJ1O. Ilpermno-
JaBaTellb OLCHUBAET BBIIIOJIHEHHBbIE 0OydarommMcst paboTel He no3aHee 10 pabouux
JHEH 1ocjie OKOHYaHUS CPOKA BBIMOIHEHHUS.

3. ConepxaHue U CTPYKTYpPa TUCHUILTHHBI

3.1. YueOHO-TeMAaTHUYECKUI IIJIAH

Ounas ghopma 00yuenusn

O0bem AucUMILUIMHBI (MOYJISA), AK. Yac. ®opma
KonTakTHas padoTa 06yua- TEKYWIEro
Nen/n | Haumenosanne rem (paszenos) | o | IOWHXCH C MPenoaBatTeneM | .o, KO:;E;J;ZI&?&
10 BUJIaM Y4eOHBIX 3aHATHI e TO———
J JIP 113 KCP aTTecTaluu
Tema 1 OBOTIOIM KOHLENINI MapKe- 12 2 2 8 o
THHT2
Tema 2 | Oransl 11eJ1€BOr0 MapKETHUHIa 20 4 4 14 O, KT
Tema 3 MapKeTHHTOBBIE HCCIIeI0BA- 28 6 6 14 o
HUS
Tema 4 | ToBapHas nmonutruka GUPMbI 28 8 8 14 O,T
Tema 5 LenoBas monmTrka GUPMBI 12 2 2 6 0O, K
Tema 6 CObITOBas TOTUTHKA HUPMBI 12 2 2 6 0,K
Tema 7 KoMMyHHKaIIMOHHAsI TOJIUTH- 30 8 8 16 o, 1, 1A, T,
Ka (pUpMBbI KT
Koncynpranus 2
[TpomexyTouHast aTTecTanus 36 36 DK3aMeH
Bcero: 180 32 32 36 78

* [Ipumeuanue: opmvl mexywezo konmpons ycnesaemocmu: onpoc (0O), mecmuposanue (T), konmponvnas paboma
(KP), konnoxeuym (K), oenosas uepa (/[H), oucnym (/), xeiic (K) u op.

3.2. Conep:kaHue IMCUUNIMHBI
Tema 1. DOBosronMs KOHUENUMI MapKETUHTa
[lonatne mapketunra. Mcropus BO3HMKHOBEHUs MapkeTnHra. KoHuenmuu map-
keTHHra. CynHocTb COBPEMEHHON KOHIENIMU MAapKETUHTA.
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Tema 2. DTansl HCJICBOIO MapKCTHUHT'A
CCFMCHTHpOBaHI/Ie PBIHKA. BLI60p OcJacBOro CCrMCHTA. CTpaTeI‘I/II/I IIO3UIINOHU -
POBaHHA. Pa3p360TKa KOMIIJICKCAa MAapKCTHUHIA.

Tema 3. MapKkeTUHTOBBIE HCCIEOBAHUS

[lonsitTue M HEOOXOMUMOCTh MapKeTuHroBo wuH@opmanuu. Knaccudukanus
MapKeTHHroBOW wH(popmMammu. [Ipomecc MapKeTHHTOBBIX HCCIEAOBaHWN. MeTombl
MApKETHUHTOBBIX UCCIIEIOBAHUMN.

Tewma 4. ToBapHasi HOJTUTUKH (PUPMBI.
ToBap u ToBapHas nonutuka. Kinaccudukamus ToBapoB. ACCOPTUMEHT U HOMEH-
kinarypa. Cepuc. bpenaunr.

Tema 5. llenoBas monutuka GUPMBI.

[TonsiTve LeHBI M MOAXOABI K LIeHOOOpa3oBaHu0. CTpaTeru eHOOOpa30BaHMUs.
IleHOBasA 31aCTUYHOCTH cripoca. L{eHa B yCIOBHSIX KOHKYpPEHLIUH.

Tema 6. CObITOBast MOJIUTHUKA (DPUPMBI.

CymHocTh U (YyHKIUU TOBapojABMKEHUs U cObiTa. Kananbl cObiTa. Tumsl mo-
cpennukoB. CObITOBBIE cTpateruu. B2B u B2C.

Tema 7. MapkeTMHIOBbIE KOMMYHUKAIWU.

CyImHOCTh MApKETHMHIOBBIX KOMMYHHKaIUi. Pa3paboTka cTpareruu MapKeTHH-
rOBbIX KOMMYHMKalMil. MTHCTpyMEHTBI MapKETHHIOBBIX KOMMYHHKanuil. VHTEpHET-
MapKETHHT.

3. MaTepuaJjbl TEKylIero KOHTPOJIA yCIIEeBAeMOCTH 00y4ar0IIUXCs

4.1. B xoxe peanusanuu aucuumiinabl b1.B.11 «MapkeTHHr» HCHOJb3YHTCS
cJieyIIe MeTOAbl TEKYIIero KOHTPOJISA yCIIeBaeMOCTH 00y4al0IIUXCH:

Tema u/unu pazaen MeTtoabl TEKyIIEr0 KOHTPOJISL YCIIEBAEMOCTH
Tema 1. OBosronns KoHuenuui mapkeruara | Ompoc
Tema 2. Dtansl 11€1€BOr0 MapKETUHTA Ompoc, KOHTPOJIbHAS paboTa
Tema 3. MapKeTHHIOBbIE HCCIIEI0BAHUS Omnpoc
Tema 4. ToBapHas nonuTUKa GUpPMBI Ompoc, TecTupoBaHue
Tema 5. llenoBast nonuTHKa GUPMbI Ompoc, kenc
Tema 6. CObITOBas MONUTUKA (DUPMBI Omnpoc, keiic
Tema 7. KoMMyHUKaIIMOHHAS TTOJIUTHKA Onpoc, guckyccust, AenoBas urpa, TECTUPOBAHUE,
(bupMeI KOHTpOJIbHast paboTa

4.2. TunoBble MaTepuajbl TEKYLIEr0 KOHTPOJIS YCIIeBAeMOCTH 00y4YaloIMnX-
csl.




4.2.1. TunoBble MaTepuaJbl TEKYLIEr0o KOHTPOJIA YyCIeBaeMOCTH 00y4aro-
muUxcda K teme 1. IBoJronys KOHIENIUANA MAPKETHHT A
[lonsiTue MapkeTuHra, Kak Gpuirocopuu yrnpapieHus;
DBOJIFOIIMU KOHILIENIIMNA MAPKETUHTA;
CoBpeMeHHast KOHIIENIN MapKETHUHTa;
OYHKIIUU MapKETUHTA;
CyObeKThl U 00BEKThl MAPKETHHTA.

abrwnE

4.2.2. TunoBble MaTepHaJIbl TeKylIero KOHTPOJS YCIeBaAeMOCTH 00y4aro-
HHUXCH K TeMe 2. DTanbl 1[eJ1eBOro MapKeTHHIa
Drtalibl 11eJIEBOr0 MAPKETHHTA.
CermMeHTUpOBaHUE PHIHKA.
Crpareruu BrIOOpa 11EJIEBOTO CETMEHTA PHIHKA.
[To3uMoHMpOBaHUE TOBAPA HA PHIHKE.
Pa3paboTka koMILIeKca MapKeTHUHTa (U1 phIHKA TOBApOB).
Pa3paboTka koMILIeKkca MapKeTUHTa (1Sl phIHKA YCIIYT).

ok wdE

IIpumep 3a1aHusA HA KOHTPOJILHYIO padoTy

[Tpoananu3upoBaTh CXeMy Mpoliecca CErMEHTAUH PhIHKA!

- QopMUPOBAHNE KPUTEPUEB CEIMEHTALINY;

- B16op MeToza 1 ocyIiecTBIEHUE CETMEHTAIINH PHIHKA,

- UaTepnperanus moiay4eHHBIX CETMEHTOB;

- Br16op 11e51eBbIX PHIHOYHBIX CETMEHTOB;

- [lo3unnonnpoBanue ToBapa;

- Pa3zpaboTka miaHa MapKeTHHra.

[Tpu dbopMupOBaHWN KPUTEPHEB CETMEHTALMM PBHIHKA HYKHO OMPEICIUTH KTO
SBJISIETCS. OCHOBHBIMU MOTPEOUTENSIMU TOBapa, B YEM MX CXOJICTBO U OTJIMYUE; ONpee-
JIUTH XapaKTEPUCTUKH U TPEOOBaHUS TOTPEOUTENICH K TOBapY.

[Tpu BBIOOpE MeETOAA CErMEHTHMPOBAHUS MCIOJB3YIOT CHELHATbHBIE METObI
KJaccuukanuu mo BeIOpaHHBIM Mpu3HaKaM. BeiOop MeTona ompeienieH 1easiMu U 3a-
JadyaMu, CTOSIIIMMU Tiepe]l uccienoBatensmMu. Hanbomnee pacrpocTpaHeHbl METOJT FpyT-
MUPOBOK 110 OAHOMY WJIM HECKOJIBKUM MpPHU3HAKaM U METOJbl MHOTOMEPHOI'O CTaTUCTH-
YEeCKOro aHaju3a.

WuTepripetanysi MOTYYCHHBIX CETMEHTOB 3aKIJIIOUYAETCS B OMUCAHHWM TPOQHIeH
rpynn norpeduteneu (moyd4eHHbIX CErMEHTOB).

[Tocne pa3neneHus pelHKA Ha OTACTbHBIC CETMEHTHI HEOOXOAUMO OIICHHUTH CTE-
MeHb WX MPHUBJICKATEIFHOCTH M PEIINTh, HA CKOJBKO CETMEHTOB JIOJDKHO OPHUEHTHPO-
BaThCsl MPEANPUATHE, T.€. BHIOPATh IEJIEBBIE CETMEHTHI PhIHKA M BBIPAOOTATh CTpaTe-
THIO MapKETHHTA.

4.2.3. TunoBble MaTepuajbl TEKYLIEr0 KOHTPOJIS YCHeBaeMOCTH 00yualo-
muxcs K Teme 3. MapkeTHHIOBbIE MCCJIE€T0BAHUS

1. Cucrema MapKeTUHIOBON MH(GOpPMAIUH.
2. OyHKINY U UICTOYHUKU MapKETUHIOBON MH(POPMAIIH.
3. Buapl 1 nenn MapKeTUHTOBBIX UCCIIEIOBAHUN.
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OTamnsl MAapKCTHHI'OBBIX HCCHeﬂOBaHHﬁ.

MCTOI[BI ITOUCKOBBIX MAPKCTUHI'OBBIX HCCJ'ICI[OB&HHﬁ.
OnucartenbHbIC MCTOAbI MApPKCTHHI'OBBIX HCCHeﬂOBaHHﬁ.
KaYSaJIBHI)Ie MCTOAbI MAPKCTHHI'OBBIX HCCHCI[OB&HPI?I.

No ok

4.2.4. TunoBbie MaTepPHAJIbl TEKYILIET0 KOHTPOJIA yCIIeBAeMOCTH 00y4alomuxcsi K
TeMe 4. ToBapHasi moiuTHKA GUPMBI

OcHoBHBIC BUABI KJIACCU(DHUKAITNN TOBAPOB.

Orarbl pa3paboTKA HOBOTO TOBapa.

JKIIT.

YpaBieHne aCCOPTUMEHTHOMW MOJIUTUKOW KOMITAHUU.

. bpennuHr.

TunoBble TECTOBBIE 3aJaHUS:

1. [ToTpeOuTens mpuodpeTaeT ToBap Wik 00palaeTcs K yciiyre moromy, 4To: a) mo-
HpaBuJics(-ach);

0) HaJI0 TIOTPATUTh JICHBI'H;

B)  BO3MOXHO pa3pelieHue ONpeeICHHON HACYIIIHON MOTPEOHOCTH;

I)  BCE OTBETHI BEPHHI;

1)  BCE OTBETHl HEBEPHHBI.

bW E

2. K npenmeram nepBoii HEOOXOIUMOCTH OTHOCSTCS:
a)  TPOAYKTHI MTUTAHUS;
0)  mMexa;

B)  JIOpOrue aBTOMOOWIIN;
r) YCIIyTH PECTOPAHOB.

3. Ko BTOpOMY YpOBHIO COBPEMEHHOT'O TOBapa HE OTHOCSTCS TaKKe XapaKTePUCTH-
KH, KaK:

a) LIBET;

0) dbopma;

B)  YIAaKOBKa;

r) JIU3aliH;

1) TapaHTHSI.

4, VYceayru uMeroT creayome 0COOCHHOCTH: HEOCsS3aeMOCTh, HECITOCOOHOCTH K
XpaHEHUIO, HETIOCTOSTHCTBO Ka4eCTBa, 3a/IeHCTBOBAHUE KIIMEHTA B TIPOIIECCE MPEJI0-
CTaBJICHUS YCIyTH. DTO YTBEPKICHHUE:

a)  BEpHO;

0)  HEeBepHO.

5. JIJ1sl MOJTHOTO JKM3HEHHOTO ITUKJIa TOBapa XapaKTEPHO MPOXOKICHHE: a) YETHIPEX
CTaJIuM;

0)  Tpex cranuii;
B) JIBYX CTaJIUH;
T) OJTHOM CTaJHH.
6. Ouenure yTBepkaeHue: «Pa3padboTka HOBOTO TOBapa — KOMIUICKCHBIN MPOIIECC, 11e-
Jas Lernoyka OT FEHepUPOBAHUS HJIEH 10 BBIBOJIA MPOAYKTA HA PHIHOK. OHAKO 3TOMY
MPOIIECCY MPEAIIECTBYET OCO3HAHUE TOTO, YTO U3MEHEHUS HYKHBI»:
a)  BEpHO;
8



0)  HEeBepHO.

7.  lllupuna accopTUMEHTa — 3TO:

a)  KOJHMYECTBO MPOM3BOJICTBEHHBIX JMHUN, KOTOPBIMHU ONIEPUPYET MPEANPHUSITHUC;
0)  KOJHMYECTBO MPOJYKTOB, KOTOPHIC MOTYT OBITh IPOU3BEICHBI B PAMKaX OJTHOM
JIMHWY;

B)  YpOBEHb IICH Ha MPOAYKINIO KOHKPETHOU POJTYKTOBOH JINHHH.

4.2.5. TunoBbie MaTepuaIbl TEKYLIEr0 KOHTPOJISI yCIIeBAEMOCTH 00y4aI0IIHUXCS K
TeMe S. IleHoBast mosIMTHKA (PUMPMbI

OCHOBBI LIECHOBOM MOJIUTUKH MPEIITPUITHS.

[lenu nenHooOpa3zoBaHMUs.

[{enooOpa3oBaHKEe HA pa3HbIX TUIIAX PHIHKOB.

®daxTopsbl, BAUSIOLIME HA YCTAHOBIIEHUE LIEHBI HA TOBAp.

I{eHOBBIE CTpaTETHM.

DJIaCTUYHOCTH CIIPOCa 10 LIEHE.

[{eHOBast KOHKYpEHLHS.

Nk wnE

Keiic CepBucHasi ycjyra no 6poHupoBaHuIo otesieit «Booking.comy

Cepsuc «Booking.com O6ponupoBaHHEe OTelei» — 3TO MOMCKOBas CUCTEMa U WH-
TEPHET-CEPBUC OPOHMUPOBAHUS OTEJICH (XOCTENIOB, CAHATOPUEB, ITAHCUOHATOB, MOTEJIEH,
TOCTHHUIL U JIp.), B KOTOPOH MOCETUTENh, HA OCHOBAHHU YKa3aHHBIX UM IapaMeTpOB,
MOKET HAUTH UHTEPECYIOIIMI ero oTeab U 3a0pOHUPOBATH €TO.

HaiitTu otens MOXXHO 4epe3 MOMCKOBYIO (opmy b0 mo kapte oreneld. [lo coeit

cyru Booking.com — 310 MHTEepHET-IIIOmaaKa, Ha KOTOPOH MPOUCXOIUT O3HAKOMJIC-
HUE ¢ oTeseM, ohopMIICHUE U OPOHUPOBAHKE HOMEPOB.
Cepsuc Booking.com siBisieTcsi IOCPETHHUKOM MEXIY MYTCIISCTBEHHHKOM M OTEJIeM,
r7ie He MMPUHUMAIOT TUIaTeXel 3a OpoHupoBaHue oteneil. Ho, B 3aBucUMOCTH OT TOTO,
Ha KaKUX YCJOBHUSX 3aKJIIOYEH JIOTOBOP C OTEJIEM, dTOT CEPBUC MOXKET OJIIOKHPOBATH
OTIPEIeICHHYI0 CYMMY Ha CUETE KapThl, B KAUeCTBE 00ECIEUUTEIBHOTO 3ajora. Takxke
HE MCKIIIOYEHO, YTO €CJIM B OTeJIE €CTh YCIOBHE YaCTUYHOM MPEAOIUIaThl 32 OPOHHPOBa-
HUE OTeJIsA, TO CyMMa, KoTopas OyJleT crucaHa ¢ KapThl Ipu 0OpMIICHHH OpOHHUPOBA-
HUs, Oyaer crucaHa He cepBucoMm Booking.com, a camum otenem. B stom ciyuae
OIJIAYMBATh B OTENE ee yke He npuaercsa. O moapoOHOCTAX U YCIOBUSX OpOHHUPOBAHUS
MOKHO y3HaBaTh nepes opopMiIeHueM OpOHUPOBAHUS.

B ocHoBHOM OponupoBanue Ha Booking.com wmoxHo caenate 0e3 obecrie-
YUTEIBHOTO 3aJI0Ta U MPEJOILIAThI, BCE OIUIATHI 32 HOMEP B OTEJIC MPOUCXOMAT B CAMOM
orere nocie 3acenenus. M 6onee Toro, otkas ot 6ponu B Booking.com moxHO caenaTh
OecruiatHo 3a 48—24 4. O6 3TOM TOX€ HEOOXOAUMO YTOUHATH B YCIOBUSAX OpOHUPOBa-
HUs TocTHHHMIIBI Ta Booking.com.

Cuctema OpoHupoBanusi oteneil yepe3 MurtepHer Booking.com Obiia ocHOBaHa B
1996 r. B Amctepaame (I"ommanaus). B 2005 r. ee npuobpena xommanus Priceline u
ceifuac OHa SBJISIETCS JTUAEPOM 110 OPOHHPOBAHUIO OTEJICH BO BCEM MHUpPE. AKIIUH KOM-
MaHUM y4acTBYIOT B Toprax MupoBbix oupx - PCLN:NASDAQ.



Ceromust Booking.com — 3T0 ojHa M3 CaMbIX M3BECTHBIX W TOIYJISIPHBIX CHCTEM
norvcka U OpoHHpoBaHuUsl oTeneil. Uepe3 3Ty cucTemMy Kaxjable 3—5 ¢ coBepliaeTcs
ouepeIHOe OPOHUPOBAaHUE HOMEPOB B TOCTUHHUIIAX IO BCEMY MUPY.

[TpenmytiectBa cuctemsl Booking.com cocrost B cienyromem. Booking.com - sto
CEpPBUC C MHUPOBBIM MMeHeM. M B ciiydasix, Korja BO3HUKAIOT KaKHe-TO MPOOJIEMbl C
OpOHUPOBAHHEM WA C HOMEPOM B OTeJle, JIsi TOCeTUTeNel, 3a0pOHUPOBABIIIUM Yepe3
cepsuc Booking.com, Bnajesbibl OTEICH M MEPCOHAN MPOSBISIOT OCOOBIM MHTEpEC U
CTaparoTCsl clejaTh BCE, YTOOBI M30€KaTh HETAaTHBHBIX OT3BHIBOB M JKajo0 ma canTe
Booking.com.

B cucreme Booking.com Mo>kHO 3a0pOHHUPOBATH HE TOJHLKO HOMEP B TOCTHHHIIE WJIH
oTene, MO TAaKXKe W Hexoporue xocrensl. lIpencraBurenscTBo kommanuu B Poccun
Haxonutcsa B MockBe. CepBUC OpOHUPOBAHMS OTENIEH Ha caiiTe U OOLIEHUE CO CITy>KOOM
MOJJIEPKKH BEIETCS KPYIJIOCYTOYHO Ha PYCCKOM SI3bIKE. Yciayra OpOHUPOBAHUS B CHU-
creme Booking.com GecrnaTHa, 1 KOMUCCHS 3a 3Ty YCIYyTy He B3uMmaetcs. Bech noxon
KOMIIaHUSA MOJYy4YaeT OT OTENEH C MPEIOCTaBICHUS YCIYTH MTOMCKA KIIMEHTA.

[ToCTOSIHHO MOSBISIIOTCS CHIEUAIbHBIE, OY€Hb BBITOJIHBIC MPEJIOKEHUS, TAKHE KaK
MIPOKMBAHKE 32 MOJIIEHBI WJIK Y>KUH B MoJIapok. Ha pacchuiky mojo0HBIX NpeIoKeHuH
MOXHO noanucarbcs. 'apantus «Jlyumen LleHp» — cepBUC, rapaHTUPYIOLIUM JTyd-
IIyI0 IIEHY, U €CIU Tocjie OPOHUPOBAHUSA IMOJIH30BATEIh HAWJET B APYroi CUCTEME Ha
ATOT OTEJIb U ITH K€ YCJIOBHS JIYUIIYIO I[EHY, CEPBUC 0053yeTCs BO3MECTUThH €My pa3-
HUILY.

B otnnuwme ot apyrux cucreM OpoHHpoBaHus oTenei Ha Booking.com yka3swiBaeTcs
OKOHYaTeJIbHas 1I€Ha OpPOHUPOBAHUS WM OTMEYAETCS, YTO HE BXOJUT B CTOUMOCTH
OponupoBaHus. Bo3M0OXHOCTH 3a0pOHUPOBATH OTENb Yepe3 cucteMy Booking.com mos-
BOJISIET COKOHOMUTH 110 30%, MO cpaBHEHHIO ¢ OPOHMPOBAHMEM HOMEpA HAIpPSIMYIO B
oTeJie, WK Ma 0pUIUATBHOM CaiiTe OTENs.

B 6a3e mannbIx caiita cogepskarcsa npumepHo 320 Teic. oteneit B 184 ctpanax, cailt
IOCTyTieH B 43 s3bIKOBBIX Bepcusix. Ha caiite mpencTtaBieHO okoyio | MIH mpezarae-
MBIX BapUAHTOB pa3MENIEHUs 110 BCEMY MUPY, B TOM uucie u B Poccun.

BbponupoBanue npoucxoauT mno 0€30MacHOMY 3alIUIIIEHHOMY KaHaly, TaKUe COEIH-
HEHUS UCTIOJIB3YIOT OHJIaH-0aHKU. ECTh BO3MOXKHOCTh U3MEHUTh WJIM OTMEHHUTH OpO-
HUPOBAaHHUE.

B 6a3e cucrembl camas Oosbias kKoyuiekimst poTorpaduii ¢ moAPOOHBIM OMKMCAHUEM
MHTEPHEPOB OTEJIEH M NMPUIIETAIOIIEN K HUM MECTHOCTH. bonee 57 MIH OT3BIBOB IO
npejyiaraéMbIM BapraHTaM Pa3MEIleHHU, KOTOPhIE MOYKHO OCTaBUTh B TEUCHHUE MECSIIa
MOCJIE 3aCEJICHUsI B OTEJIE.

B cucreme nmoucka ObICTPO MOSBISAIOTCS HOBbIE OoTenu. ExxeHeBHOE OpOHMpPOBaHUE
HCUYHUCIISACTCS] COTHIMU THICSY, 3TO MOXKHO 3aMETUTh Ha IJIABHOW CTPAaHUIIE CaiiTa B IOJIE
«Tonbko 4TO 3a0pPOHUPOBAHOY, TI€ KaXKIAble 3—35 C MOABISIETCS HOBask HHPOPMALIUS O
COBEPIIICHHOM OpPOHUPOBAHUH OTEJIS.

K Hemocrarkam cucteMbl BOOKING.COM MOKHO OTHECTH CIIEIYIOIIEE.

1. He Bcsa unbopmarius 1mo oTessiM nepeBe/ieHa ma PyCCKuil S3bIK, HO C IPYTOM CTO-
POHBI, 3TO AACT BO3MOKHOCTh MPOBEPUTH CBOE 3HAHUE aHTJIMICKOTO SI3bIKA.

2. He Bce oTenbephl M TOCTUHUYHBIE ONEPATOPBI MPEIOCTABISIOT TCUCTBUTEIHHBIC
JAHHBIC TI0 MpeJIaraéMbIM HOMEpPaM W CEPBHUCY B OTeJIe. 3a4acTyro HHGOpMAIHS MpHU-
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YKpallleHa B LEJSAX PEKJIaMbl, U €CIIM OTEI0 HE MPUCBOEHA 3BE3IHOCTh, TO BO3MOXKHBI
cioprpu3bl. [loatomy nepen OpoHUpoOBaHHEM 00S3aTEIBLHO CTOUT O3HAKOMHUTBHCSA C CO-
JIep>KaHUEeM OT3BIBOB Ha TOT WJIM MHOW OTEJb, & TAKXKE MOMPOOOBATh MOTYYUTh HHPOP-
MAIIMIO B IPYTUX UCTOYHUKAX TI100aibHOU CeTH.

3. B GonbIMHCTBE CyyaeB Takasi OMIUs, KaK BKJIIOUEHHBIN 3aBTPAK WM 3aBTPaK IO
YMOJYaHUIO — 3TO, BCETO JIUIlb, AKIUS U B JEHCTBUTEILHOCTH €€ B OTEJIe HE Mpeia-
raror.

4. ByKWHT-CUCTEMBI TIOMOIHIIOTCS HWH(POPMAIUEH, KOTOPYIO MPEIOCTABISIOT WM

BIIJIeTbLIbI OTenel. Ho M3-3a TOro, 4To KTO-TO MOKET HE 3HATh O TAKUX CEpPBHUCAX, KTO-
TO HE IMEET BO3MOXKHOCTH TIPEIOCTABUTH TaKyt0 HH(POPMAIIHIO,
a KTO-TO BOOOIIE HE XOYET UMETh HUYETO OOIIEro ¢ moJ00OHBIMU CEPBHUCAMU, B CUCTE-
Max IOHMCKa oTesie ecTh MH(popManus He 1Mo BceMm otenisiM. [loaTomy B BhIOpaHHOM
M0JIb30BATEJIEM TOPOJIE MOMKET OBITh Topa3fo OOJIbIlle TOCTUHMI], YEM MpeaiaracTcs
omaum Booking.com.

5. He Bce oTenn nMerOT KiIacCU(PUKALINIO, @ HEKOTOPbIE, CITYCTS HECKOJBKO JIET T0-
CJI€ TMOJYYEHHS KJIacca, CTAHOBSATCA MaJl0 MOXOKMMHU Ha OTelb. KauecTBO HOMEpPOB B
TaKoM OTeJie yooroe, Mo B cucTteMe OpoHUpoBaHus GoTorpaduu U uHOOPMAIHSI 0TOO-
paxaroTcs TaKMMH, KaKUMU OHHM ObUIH Korja-To. HemoOpocoBecTHBIE OTEIbEPHI MOb-
3YIOTCS 3TUM.

6. [To npue3ny B oTeNb KIMEHT BUJUT PAa3HUILy MEXIY TOW, Kakas ObUia Ha caiiTe u
TOH, KOTOPAsi €CTh B AEUCTBUTENBHOCTH. OTKA3aBIINCh OT 3aCEJEHUSA, KIIMEHT YE3:KaeT
1 CHUMAaeT MOMep B JPYroM OoTejie, OAHAKO, CITYCTS KaKoe-TO BpeMsl OH 3aMeYaeT, YTo C
€ro KapThl CIIUCAIN CYyMMY 3a MPOKUBAHUE B TOM CaMOM HU3KOKauY€CTBEHHOM OTEJE, OT
KOTOPOT'O OH OTKa3aJcsl.

7. Ilepen odopmiieHneM OpOHMpPOBAaHUSA HEOOXOAMMO OOpaniaTh BHUMaHHE Ha BCE
MoApOOHOCTH OPOHUPOBAHUS, YCIOBUSI OTKa3a U BO3MOXKHOCTH OTKa3a B Cilyyae, €cliv
KJIIMEHTa HE YCTPOUT MPEIJIOKEHHBI €My BapUaHT NMPOKUBaHUs. BaXXHO BHUMATEIIBHO
03HAKOMUTHCS C TeM, KaKOi OpPOHHUPYETCS HOMEp: TBOWHOM MJIM OJHOMECTHBIH.

Otenb BaXHO BBIOMPATH JIUIIH TOT, TJI€ €CTh MOJOKUTEIbHBIE OT3BIBBI U PEKOMEH-
Jalnu, TJe LEHSITCSA ero UMs U penyTrauus. Eciyi ecTh BO3MOXKHOCTb, TO MPEABAPUTENb-
HO MOYKHO TIOCMOTpPETh Ha OTeJIb Ha KapTe B maHopame Google, Torma y kineHTOB Oy-
JIET XOTh KaKO€-TO MPEICTABIIEHUE O TOM, UTO TIPEJICTABIISIET COOON JaHHBIN OTEIb.

B 3aksroueHne MOXKHO cKa3aTh, uTO cucTeMa BOOKing.com s dekTHBHBIN ¥ BBITO-
HBIN CIOCO0 MOUCKAa U OPOHUPOBAHUS TOCTUHUIL WU OTEJIS, ¢ OOJBIIMM KOJUYECTBOM
¢dotorpaduii, onucanuii U OT3bIBOB. biaromaps 3TUM cucTeMaM MOJIb30BaTENId MOTYT
COBEpIIaTh CAMOCTOSITEJIbHBIC MyTEIICCTBUSI, BHIOMpAs Jydlllde MecTa JJisi MPOXKUBa-
Hust. U naxe T€ HEIOCTAaTKHU, ¢ KOTOPBIMU MOKET CTOJKHYThCS JIFOOOM YeI0BEK, HUKAK
HE CBSI3aHBI C CAMUM CEpBUCOM OpoHUpOBaHUs. TOIBKO BHUMATEIBHOE 03HAKOMIICHUE C
YCJIOBUSIMU OPOHHPOBAHUS U MIPOKUBAHUS TTOMOXKET M30€XKaTh MOJOOHBIX HEMPUSATHBIX
WHIINJICHTOB.

Bomnpoce! ajist 00cyxaeHust

1. 3a cueT CHWKEHHS KaKMX H3JCpXKEK HMHTepHET-cepBHcy Booking.com ymaercs
MO/IJICP)KUBATh MPUEMJIEMBIN YPOBEHb IIEH Ta YCIYTH OpPOHUPOBAHUS HOMEPOB B OTe-
nx?
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2. UeM MOXHO 00BSCHUTH TOT (hakT, yTo OpoHUpOBaHHE oreneld Ha Booking.com
00XOAUTCS TIOJIB30BATENIO JACIICBIIE, YeM HANPSAMYIO B OTEJIe MU Ha ero O(QUIIMaIbHOM
caire?

3. Kakue 1eHOBBIE METOABI CTUMYJIUPOBAHHS MPEAyCMAaTPUBAECT MHTEPHET-CEPBHC
Booking.com u kakue HOBBIE METOJBI IICTIOBOTO CTHUMYJIUPOBAHUS IOJB30BATEINCH
MOYKHO TPEJIOKUTh aIMHUHUCTPALIMU TAaHHOTO HHTEpPHET-pecypca?

4. TlpoBenuTe CpaBHUTENBHBIA aHaIN3 (PyHKIMOHUpPYIOMUX B MIHTepHETE cepBUCOB
oHJIaitH-OpoHupoBanus Trivago.com, Booking.com, Ozon.travel, Hotels.com. B 4em
BUJISITCS. UX MPUHIMIHAAIBHBIE CXOACTBA U paznuuns? Hackoabko CXOXKHMMHU SBISIOTCS
(GyHKIIMOHATBEHBIE 0COOCHHOCTH PaOOThI JAHHBIX OHJIANH-CEPBUCOB?

5. Kakue MHCTpyMEHTHl MapKETHHTOBBIX KOMMYHHKAIIMH, 10 BalleMy MHEHHIO, B
HaWOOJIBIICH CTETIEHW MOIJIM OBl MOAOWTH cepBucy BOOKING.COM i mpoaBYKEHHUS
CBOMX YCIYT OHJIAitH-OPOHUPOBAHUS HOMEPOB B OTEIISIX ?

4.2.6. TunoBbie MaTePHAJIbI TEKYIIET0 KOHTPOJISI yCIIEeBAEMOCTH 00YYAKOIINXCS
kTeme 6. CObITOBas MOJIUTHKA (PUPMBI
1 OcHOBBI POPMUPOBAHUST CUCTEMBI TOBAPOIBIXKECHHUS.
2 Ponb mocpeAHMKOB B cucTeMe COBITA.
3 YpoBHU KaHAJIOB COBITA.
4. Tunsl TOCPETHUKOB.
5 B2B.
6 B2C.
Keiic «BoJime0HbIii ropumox»

HeGonpmomy npennpustuio «Kepamuka-I'ma3oB» TpyAaHO BBIIEpPKATh KOHKYPEH-
[UI0 C KPYIHBIMU POCCUHUCKUMHU M KUTAUCKUMH MPOUZBOAUTEISIMU. Bragenbibl KoM-
MMaHUHU XOTAT HAWTU YHUKAJIbHYIO HUILY HA PBIHKE, HO MOKa HE 3HAOT, KAK OPraHu30-
BaTh MOUCKH.

Kepamuueckuit komO6uHaT B ropojie ['1a30B, aIMUHUCTPATUBHOM IIEHTpE Y IMYPTHH,
Ob11 ocHOBaH B 20-x rr. XX B. Komnanus n3roraBianBaga KepaMUIECKyIoO MOCYyy, Tapy,
OBITOBBIC U3/CIIHS.

Ceronnst «Kepamuka-I'na3oB» — 3T0 KOMOWHAT, TPOU3BOACTBEHHBIE TUIOIIAJAN KO-
TOPOro COCTABISAIOT 2,6 ThIC. M2, 31eck padoraeT okono 100 uenoBek, BEIpyuKa KOMIIA-
HuU - 2-2,5 miH py0. B Mecsil. «Kepamuka-I'na3oB» pa3BuBaercs 3a cueT yCTOSIBIIEHCS
KJIMEHTCKOW 0a3bl U HU3KOM CTOMMOCTH paboyeil CUiibl: B HEOOJBIIOM IrOpojie C Hace-
nenueM 100 Teic. yenoBek 15 Thic. pyO. B MecsI| cUMTAEeTCsl HEIUIOX0M 3apruiaToi. B Te-
yenue 10 neT npeanpusiTue NPUHOCUIIO CTAOMIIBHYIO, XOTh U HE0OIbITYI0 MpUOLLTL. Ho
MPOJaKK OCHOBHOTO acCOpPTUMEHTa (IOoCcyAa, Basbl, Kalllmo) majaarT Ha 1-2% B mecsll
YK€ B TE€UEHHUE 2 JIET.

ToBapsbl 115 10Ma

AccoptumenT «Kepamuka-I'nazoB» cocroutr uz 500 mosuruii. ITO0 Kepamuyeckas
MOCY/1a, TOPIIOYKH IS JKapKoro, GOPMBI JJIS 3aJTUBHOTO, CYITHUIBI M1 OOYOHKH JIJIST ME-
7a, Ba3bl W Kammo, JaHamadTasie Gurypsl st caga. KpoMme Toro, KOMImaHus BBIITY-
CKaeT TeMaTUYECKHE CYBCHHPHI K Mpa3aHUKaM, PUTYPKU 3BEpei W MepCOHaKEH MoIry-
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JSPHBIX MYJIbT(QHIBEMOB, aM(pOpHhI, TAHHO, IEKOPATUBHBIC MOJICTABKU, BCETAA AKTyallb-
HbIE KOJIOKOJIbYUKHU U TEPEMKH, CBaicOHbIC (UTYPKH, JTANITH U BATCHKHU.

PazpaboTtkoit nu3aitHa BceX W3AEIUNA 3aHMMAETCs XYI0KECTBEHHBIM OT/EN M3 Tpex
yesoBek. KoMOMHAT MCIONb3yeT MECTHYIO U MPUBO3HYIO TJIMHY, HECKOJIBKO MOCTABIIIU-
KOB M3 Pa3HbIX PETMOHOB NPHUBO3AT HEOOXOIUMBbIE WHTPEIUEHTHI (IIAMOT, KHIKOE
cTekyo, Quroc, HedenuH, rasyps). [Iporu3BoaCTBEHHBIE MOIITHOCTU MOJHOCTHIO 3arpy-
YKEHBI, 3aBOJI BbIyCcKaeT 15-20 ThIC. U3AEIUN B MECHIL.

[TocTossHHBIMYM MOKYNATEISIMU KEPAMUKH SIBIIIIOTCS HECKOJIBKO KPYMHBIX TOPTOBBIX
CEeTeH, OCTAJIbHAsI TIPOIYKIIAS YXOJUT B HEOOJIBIIIME Mara3uHbl, HAPSIMYIO WU 4epe3
OnTOBbIE (PUPMBI. ACCOPTUMEHT pacxoJuTcs 1o Bcer eBpomneiickoit yactu Poccuun. Co-
TpyaandaeT «Kepamuka-I'1a3oB» U ¢ HECKOJIBKUMH JUKEPO-BOJOUYHBIMUA TPEATPUSITH-
MU, 00ecrieunBasl UX CyBEHUPHBIMU OyThUIKaMu Noj Oanb3aMmbl. KoMmanus peanusyer
0K0J10 20 ThIC. MOJOOHBIX OYTHIJIOK B TOJI.

OnToBasi CTOMMOCTH KaIlmo U Ba3 coctapisieT oT 60 1o 700 py6. 3a MTYKY, ropiioy-
KOB 1 Jipyro# mocyasl — 50 150 py6., cyBenupoB — ot 40 no 400 py6. JlannmadtHbie
Kepamuueckue Gurypsl rnpoaarotcs no uexne ot 200 mo 850 pyo.

[Tpumepno 50% nOpoOayKIMH M3TOTABIMBAETCA C MMOMOUIBIO JINThSI U C HCIIOJIb30Ba-
HUEM TUTCOBBIX popm, 35% — mramnoBkoil. bonee noporue uzaenuss — HEKOTOPHIE
Ba3bl U KAIlIIIO, a TAKXKE PSJl CYBEHUPOB M3rOTABIMBAIOTCA BpyuHYH0. Beero B accopTu-
MEHTE NPEANPUITUS OHU COCTABISAIOT OKOJIO 15%.

PenTabenbHOCTE OCHOBHOUM MPOJIYKIIMH, BBIITYCKAEMOW C MOMOIIBIO IITAMIIOBKU U
JIUTHSI, HEBbICOKA. HEKOTOphIE MO3UIIMKN HE MPUHOCST MPUOBLIA, HO OHU BOCTPEOOBAHHBI,
a KJIMeHTaM yA00HO 3aKymnaTh B OJHOM MecTe Bech ToBap. CpenHssi peHTaOeIbHOCTh
npousBojicTBa coctaBiser 10-15%, y komOunarta «Kepamuka-I'nazoB» ectb u Oosee
peHTaleNbHbIC TTO3ULINH, HAIPUMEDP CYBEHUPHI, BBITYCK KOTOPHIX HAJTaJAWJINA TOJl Ha3a1l.
CyBeHUpHOE HAMpABJIICHUE OKA3aJIOCh OYEHb MEPCIEKTUBHBIM, MPOU3BOJACTBO HEKOTO-
PBIX M3EIUA TO3BOJISIET MOMyduTh npubbuis 10 100%. Hekotopoe Bpemsi 3aka3umku
MIPUBBIKAJIU K HOBOMY aCCOPTUMEHTY, IO IMMOTOM OH «Iomie». MajleHbKue GUrypKu HC
TOJIbKO PEHTA0ENbHBI, HO U TIO3BOJISIIOT ONTUMHU3UPOBATH IPOM3BOICTBEHHBIN MPOIIECC.
Hampumep, nist 00kura uX MOXKHO CTaBUTH B M€Yb BHYTPH Oojiee KPYIMHOTO WU3AEIHs,
TEM CaMbIM 3KOHOMUTCS 3JIEKTPUUECTBO.

Kepamuueckasi Hua

Bonwimme 3arparhl Ha MPOM3BOJCTBO — OCHOBHOW OWY CTaphiX KOMOWHATOB. I OH-
yapHbIM 1IeX 3aBoja Obul mocTpoeH B 1978 r., Toraa ke ObUI0 MPUOOPETEHO OCHOBHOE
obopynoBanue. /s 00xkura UCOIB3YIOTCSA CTaphbie MIeYH, KOTOPhIE pabOTaIOT Ha dJIeK-
TpuuectBe. CoBpeMeHHbIE 1eun padoTatoT na raze: oH aemieiie Ha 30%. Ho Takas neub
CTOUT OKOJIO 2,5 MJIH py0., MaJICHbKUE MPEANPUATHS HE UMEIOT TaKUX pecypcoB. Mo-
nepHu3aius o0opyIoBaHUs — 3TO MepBoodepenaHas 3anada. Ho 4toOwl npeanpusarue
MOTJIO Pa3BUBATHCS U KOHKYPUPOBATh ¢ KPYIMHBIMU MMOCTABIIIMKAMH, TOTO HEJIOCTATOY-
HO. KoHKypeHTBI He cToAT Ha Mecte. KpymHbIe NMpeanpusaTus BKJIaABIBAIOT B 000-
pPyIOBaHUE U TEXHOJOTHUH 0 | MIIH €BpO U MOCTOSHHO YCOBEPIIEHCTBYIOT MPOU3BO/I-
CcTBeHHBIN Tporiecc. K Tomy ke cebecToMMOCTh MPOAYKIIMH 3aBUCUT OT OOBEMOB BbI-
mycka, a y komOuHata «Kepamuka-I'1a308» 00beMbl HECOTIOCTABUMBI C KPYITHBIMHU POC-
CUUCKMMHM WM KUTAaWCKUMH 3aBojamu. HeOosbmioMy mNpeanpusTHioO HE0OXO0IUMO
HalTH CBOIO, TyCTh JaX€E Y3KYIO HUIIY U MOMNBITATHCS CTaTh B HEH JTUAEPOM.
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HHUOKP nas komOuHATAa

[IpousBoauTenn KepaMHKU celdac MEPEKHUBAIOT HE Jyuyliue BpemeHa. B EBpore,
HaIlpuMep, MHOTHE MPEANPUATHS 3aKPBIBAIOTCS, HE BBIJIEPKAB KOHKypeHUInH ¢ Kuraewm,
a MpoJa)xu KepaMuKu B 1esioM nagarotr. B To xe Bpems B CILIA u Poccun oHu pacTyr.
BricokoxynoxkecTBeHHasi KepamMuieckasl mocya Bcerja Oyaetr BoctpeboBana. Kepamu-
YeCcKHUe HOXHU — OYeHb ynoOHas Bellb. Kpome Toro, ceifuac mosiBisitOTCS HOBbIE TEXHO-
JIOTHH, KOTOPBIE MTO3BOJISIFOT BBIITYCKAaTh U3JIEIINSL, IOKPBITHIE CBETSUIEHCS I1a3yphIO.

Co cTOpOHBI MPOMBIIIJIEHHOCTA PACTET CIHPOC HAa KOMIIO3UTHBIE MaTepHalibl C HUC-
MOJIb30BaHUEM KepamMuku. M3 Takux MaTepuasioB JI€Jal0T, HAIpPUMED, COILIa JJisl Tope-
JIOK 1 (POPCYHKHU JIJISI TA30BBIX TUIUT, JIOMATKH I TYpOuH. MeTammokepaMuka akTHBHO
WCIIOJB3YETCS] B CTOMATOJIOTUU U IPYTUX OTPACIISX.

['maBHOE B MPOM3BOACTBE HOBBIX BHUJIOB M3JIETUN U3 KepamMuku neuu. Ho obopyno-
BaHue kombOuHaTta «Kepamuka-I'na3oB» numeeT orpanudeHusi. Temmeparypa mnedeu ajs
BhITTyCKa u3aenuil u3 rimusHoi maccel — 1000-1100°C. Hns dgapdopa, dasuca, me-
TaJUIOKepaMUKU TPEOYIOTCS TMEYU C JIPYTMMH TeMIEepaTypHbIMU pexkumamu. [lomumo
ATOTO, HAJI0 U3YYUTh PHIHOK, BBIABUTH MEPCIIEKTUBHBIE IPOIYKTHI, HAIPABIICHUS, HAUTH
MMapTHEPOB, OILIEHUTh CTOUMOCTb BHEJPEHUSI.

WNHuas 3amaya, cBsi3aHHAs C pa3BUTHEM,— PACIIUPEHHUE XYI0KECTBEHHOTO MTPOU3BO/I-
cTBa. Brimyck u3genuii ¢ MHTEPECHBIM M OPUTMHAJILHBIM JU3aHOM TakKKe MOT Obl
CTaTh JJIsl KOMIIAHUY YHUKAIBHBIM TTO3ULIMOHHUPOBAHUEM.

Bomnpocsl k keiicy

1. Kakue MapKeTUHTOBbIE CTPATETUH B paMKaX KOMILUIEKCA MapKETUHTA UCIIOIb3YEeT
kommanusa? OxapakTepu3yuTe ux.

2. Kakme mMepbl MpuHUMAaeT KOMITAHUS B YCIOBHSX JKECTKOW KOHKYPEHITUU C KPYII-
HBIMU POCCUNUCKUMU U 3apyOEKHBIMU MPOU3BOAUTESIMUA KEPAMUKH?

3. Kakue HampaBjeHUsI pa3BUTHS B paMKax KOMIUIEKCa MapKETHHTa MOYHO TOpe-
KOMEHA0BaTh KOMIIaHUU?

4.2.7. TunoBbie MATEPHUAJIbI TEKYIIET0 KOHTPOJIS YCII€BAEMOCTH 00y4aloNIUXCcsl K
Teme /. KoOMMyHUKAIIHOHHAS MOJIUTHKA (PMPMBI

Ortarbl pa3pabOTKU MAPKETUHTOBBIX KOMMYHUKAIIH;

Brinenenne Oromkera Ha MapKETUHTOBbIE KOMMYHUKAITMU B KOMIIAHUU;
Pexnama;

CtumynupoBaHUe CObITA U IJIAHUPOBAHUE MEPOTPUITUH IO TIPOJIBHXKEHUIO;
CBs13u ¢ 00IIIECTBEHHOCTEIO;

IIpssMOlt MapKeTHHT;

Mepuennai3uur;

HNHTEpHET-MapKETUHT .

NN E

IIpumep TecTOBBIX 3a1aHUM
1. Yto OyaeT SBISITHCS TOBAPOM IO 3aMBICITY?
A) KpacuBblii BHEIIIHUI BUJT;
b) Bricokoe kauecTBo;
B) YnoBonbcTBHE 1 XOpoOIIee HACTPOCHHUE OT OTPEOICHUS TOBApa;
') BO3MOXKHOCTB 3aKa3a ToBapa uepe3 HTepHeT-Mara3uH.

14



2. K xaxoit rpymiie ToBapoB oTHOCsATCS aBTomoomin Ferrari u Maybachl
A) TOBaphbI MOBCETHEBHOTO CIPOCA;

b) Hecxokue ToBaphl MpeABAPUTEIHHOTO BIOOPA;

B) TOBapeI MacCUBHOTO CIIPOCA;

I') ToBapbl ocoboro crpoca.

3. K xakoMy KOHKYpPEHTHOMY MPEUMYIIECTBY OTHOCUTCSI HAJIMYME€ BUTAMUHOB B
ToBape?

A) KOHKYpPEHTHOE MMPEUMYIIIECTBO Ha OCHOBE M depeHITaIiy ToBapa;

b) KOHKypeHTHOE MPEUMYIIIECTBO HAa OCHOBE HU3KUX M3/IEPIKEK;

B) 00a KOHKYpEHTHBIX IPEUMYILIECTBA 3a€ICTBOBAHBI.

4. KTo BiepBbIe MPUMEHUIT TEPMUH «KHU3HEHHBIHN IIUKJI TOBapay?
A) Oumunn Kotnep;

b) XKak Cerena;

B) ek Tpayr;

') Teonop JleBuTT.

5. Ha kakom srtamne XIT pesko ymensiiaercs 3pPeKTUBHOCT, MapKETUHTOBOM
NEeSATENbHOCTH — pPEeKJIaMa, IPOMOMEPOIIPUATHS CTAHOBSITCS HELeJIeCOO0Opa3HbIMU U HE
JTAOT JOJLKHOUM oTHavn’?

A) cTaaus BHEAPEHHUS;

b) ctagus pocra;

B) cragus 3penoctu (HachllLEHUs);

I') cragus cnaza.

IIpumep 3a1aHus HA KOHTPOJILHYIO PadoTy
Coenamov npaxmuueckyro pabomy no ciedyiouiemy 3a0aHu0

1. HEHOBAS TIOJIUTUKA TIPEAIIPUATUA (OPTAHU3ALIM) B YCJIO-
BUIX PBIHOYHOM DKOHOMUKU

1.1 Tlonsarue u knaccuduranus 1neH

1.2 IloHsiTHE «II€HOBAas IIOJIUTHUKAY

1.3 Ileau 1eHOBOM MOJIMTUKHU

1.4 MeToapl 1IeHO00pa30BaHUS

1.5 Ananu3 nueHooOpa3zyronmx Gpaxkropos

2. P°OPMHMPOBAHUNE ®MTHAHCOBOI'O ITJTAHA HA 2021 T'O/]

2.1 Pacuer mokaszateneit, HEOOXOAUMBIX JJII COCTABJICHUS (PMHAHCOBOTO TUIaHA
MIPEANPUSTHS

2.2 Pa3paboTka OCHOBHBIX pa3/iesioB ((MHAHCOBOTO TJIaHa

IIpumep 3agaHus 10 A€JI0BOM UIPe
IIpoumume keiic u gblnoanume 3a0anue no Hemy
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Bpl pemmny OTKpBITH PECTOpaH BHETHAMCKOW KyXHH B LIEHTPAJIBHOM PAaMOHE T.
MockBel, koTophblii BMemaeT B ce0s 100 mocagouyHbIX MECT U OPUEHTHUPOBAH Ha cpea-
Hul yek B 1500 pyoineii.

Pa3paboraiiTe KOMMYHUKAallMOHHYIO KaMIIaHUIO, HAPaBJICHHYIO Ha MPOJBHKEHUE
pecTopaHa, KoTopasi OyAeT BKJIIOYATh OMMCAHUE LE€IM KOMMYHHUKAIMU, KOMMYHUKaIU-
OHHYIO IIPOTPaMMYy, MEPOIIPUATHUS U OKUJAEMBIN pPE3yJIbTaT IO KaXKIOMY U3 HUX.

5. OHeHO‘IHLIe mMaTepuajabl HpOMe)KyTO‘IHOﬁ aTreCTalum 1o ITMCIOMIIJIMHE

5.1 Dk3aMeH NMPOBOAUTCS ¢ MPUMEHEHHEM CJIeTYIOIIHMX MeTOA0B (CpeacTB): B hopme KOH-
TPOJIBHOM paboTHI 10 OUIeTaM UK B BUJIE TecTa. Ha sk3aMeH BBIHOCUTCS MaTepual B 00beMe, Ipeay-
CMOTPEHHOM paboueil mporpaMMoi y4eOHOM TUCIUIIINHEL.

[Tpu peanmzanuu npomexxyrounoit arrectanud B D0/JOT mMoryT ObITh HCHIOIB30BAHBI CIEIY-
fo1ue GOpPMBI;

1. Ycrao B JIOT - B (hopMe yCTHOTO OTBETA HA TEOPETUUYECKHE BONPOCHI M PEIICHUS 3a/a4U
(ketica).

2. ITucemenno B C/1O ¢ mpoKTOpUHTOM - B popMe MUCBMEHHOTO OTBETa Ha TEOPETUUYECKUE BO-
MPOCHI U PEIICHUs 3a1aun (Keica).

3. TectupoBanue B C/IO ¢ mpoKTOpUHTOM.

4.3.1. IlepeyeHb KOMIETEHIIMI ¢ YKa3aHHEM 3TANOB UX ()OPMHUPOBAHUS B
npouecce 0CBOCHUs 00pa3oBarejibHOM nMporpammbl. IlokasaTenn u KpuTepun oue-
HUBAHNS KOMIIETEHI[UI ¢ yueToM 3Tana ux GgopMupoBaHusi

KommoneHT komite- Kputepuii OlleHUBAHUS

TEHIINU

ITpomesxyTOUHBIH/KITIOUEBOM
VHJIMKAaTOp OLICHUBAHUs

[TIKc OC Il -4.2

CriocoGHOCTh TPOBOAUTD
MapKETUHTOBBIE HCCIIEI0BA-
HUS, aHAJIM3UPOBATh IOJTY-
YEHHBIE PE3YNbTAThI, HA OC-
HOBE KOTOPBIX pa3pabaThiBaTh
U peaan30//1BbIBaTh MapKe-
THUHTOBBIH TJIaH Pa3BUTHS
06010 00bEeKTa MapKETHH-
rOBOH JIeaTeIbHOCTH, HOpMU-

['my0oKo ¥ MPOYHO YCBOMI POTPaMMHBIN
MaTepua, UCYEpIbIBAIOIIE, IOCIEA0BA-
TEJIbHO, YETKO M JIOTUYECKH CTPOWHO H3Jia-
raeT ero Ha 3K3aMeHe, YMEET TECHO YBA3bI-
BaTh TEOPUIO C MPAKTUKON, CBOOOJIHO
CIIPABJIETCS C 3a/layaMH, BOIIPOCAMU U
JPYTMMHU BUJIaMU TIPUMEHEHUS 3HaHUH,
IIPUYEM HE 3aTPYAHSAETCS C OTBETOM IIpU
BUJIOM3MEHEHHH 3a/1aHuH, UCTIONb3YET B

pOBaTh MapKETUHTOBYIO CTpa-
TETHI0, UCTIOIb3YsI COBPEMEH-
HbIE HHCTPYMEHTBI CTPaTErH-
YeCKOro aHajan3a

OTBETE MaTepHUall peKOMEHI0BAaHHOM JIUTE-
paTyphbl, MPaBIIBHO 00OOCHOBHIBAET MIPUHSI-
TOE peLIeHue

TunoBble 0lleHOYHBIE MATEPHAJIBI POMEKYTOUHOI aTTeCTAIMHU
Bonpocekl K 3k3aMeHy M0 JUCHUTLIHHE «MapKeTHHT
1. IToHsiITHE MapKETUHTA U €T0 CYIIHOCTb.
2. IlonsiTue MapkeTuHra, Kak Gpuiocopuu ynpaBaeHUs.
3. DBOJIIOIMM KOHIIENIIMY MAPKETHUHIA.
4. CyniHOCTh COBPEMEHHOW MapKETUHITOBOM KOHIICTIIUU.
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5. OyHKIIMM MAapKETUHTA.

6. CyOBEeKThI U OOBEKTHI MAPKETUHIOBOM JEATEILHOCTH.

7. Oco6eHHOCTH MapKETUHTAa HA POCCUMCKUX MPEANPUITUSIX.

8. Nndopmarmonnoe odecrieueHne MapKeTUHIOBOM JIEATETLHOCTH.
9. ®yHKIIUU U UCTOYHUKU MapKETUHTOBOW HH(OpMAIIUU.

10. Knmaccuduxanyss MapKeTUHTOBOM HH(pOpMAITIH.

11. CymHOCTb ¥ BUbl MAPKETUHTOBBIX UCCIIEAOBAHMIM.

12. DTansl MapKETUHTOBBIX UCCIEIOBAHUM.

13. MeTobl MOMCKOBBIX MAPKETUHTOBBIX UCCIEAOBAHUM.

14. OnucaTtenbHble METOABI MAPKETUHTOBBIX HCCIIEI0OBaHUM.

15. Kay3anbHble METOJIbI MApKETUHTOBBIX HCCIIEOBAaHUM.

16. CymHOCTB 1IEIEBOTO MAPKETHUHTA.

17. CymHOCTh 1 MPEUMYIIIECTBA CETMEHTUPOBAHHUS PHIHKA.

18. OCHOBHBIE KPUTEPUU PHIHOYHON CErMEHTALINH.

19. OcobeHHOCTH CerMeHTUPOBAaHUS OU3HEC-PHIHKOB.

20. Crpareruu BoIOOpa 11€JIEBOTO CETMEHTA PhIHKA

21. Ilo3nMoOHMpPOBaHUE TOBAPA HA PBIHKE.

22. Pa3paboTka KOMILJIeKca MapKeTHHTa (1J11 PhIHKA TOBapOB).
23. Pa3paboTka KOMILJIEKca MapKEeTUHTa (JIJIs1 PhIHKA YCIIYT).

24. ToBap Kak 3JIEMEHT KOMIUJIEKCa MAPKETHHTA.

25. Knaccuduxkanus noTpeOUTeNbCKUX TOBAPOB.

26. KoHlenuus »)U3HEHHOTO [IUKJIa TOBApA.

27. Ctparerun MapkeTHHra Ha pasnuusbix dtanax JKLT.

28. DTanbl pazpabOTKH HOBOT'O TOBapa.

28. ®opMUpPOBAHUE TOBAPHOTO ACCOPTUMEHTA.

29. YnpaBneHue acCCOPTUMEHTHOMN MOJIUTUKOW MPEIITPUATHS.

30. bpaH u Toprosasi Mapka.

31. llena, kaK 3JIeMEHT KOMILIEKCA MapKETUHTA.

32. llenoBast MOJIUTHKA MPEIPUATHS.

33. Buasl 1ieH.

34. CtpaTteruu 11eHOOOpa30BaHUSI.

35. @akTophl, BIUSAIONIME HA YCTAHOBJICHUE LIEHBI HA TOBAp.

36. OcHOBBI JOPMHUPOBAHUS CUCTEMBI TOBAPOIBIKCHUS

37. Ponb mocpeAHUKOB B CUCTEME COBITA.

38. YpoBHU KaHAJIOB COBITA.

39. OnToBast U pO3HUYHASI TOPTOBJISl: OCHOBHBIE (DYHKIIMHM M XapaKTEPUCTUKH.
40. Tunsl MOCPETHUKOB,;

41. KoMmMyHUKanuy B CHCTEME MAPKETUHTA.

42. Dranbl pazpabOTKU MAPKETUHTOBBIX KOMMYHHUKAIUH.

43. Beigenenne Or0pKeTa Ha MAPKETUHTOBbIE KOMMYHHUKAITUU B KOMITAHUU.
44, Kputepuu BoIOOpa CPEACTB MAPKETUHTOBBIX KOMMYHUKAIIHA.
45. ATL u BTL- unctpymeHTHI.

46. Pexstama: OCHOBHbBIE XapaKTEPUCTHKH, IPEUMYLIECTBA U HEAOCTATKH.
47. IIlnaHupoBaHue peKIaMHONM KOMITaHHH.

48. OcHOBHBIE BUbI PEKIAMBI: IPEUMYIIIECTBA U HETOCTATKH.
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49. [TabnuK pUIICHIITH3: OCHOBHBIE XapaKTEPUCTUKU, TPEUMYIIECTBA U HEJOCTATKH.
50. JInuHbIe NPOIAKH.
51. CtumynupoBaHue cObITa: OCHOBHBIC XapaKTEPUCTUKHU, ITPEUMYIIIECTBA U HEJIOCTAT-

KH.

52. IHCTpyMEHTBI CTUMYJIUPOBAHUS COBITA.

53. MepueHaanu3uHr.

54. lnTepHEeT-MapKETUHT

55. OcoOGeHHOCTH MPOIBUKEHUSI TOBAPOB MPOMBIIINIEHHOTO Ha3HAYCHUSI.
56. Otuenka 3pPeKTUBHOCTH MPOTrPaMMbl MAPKETUHTOBBIX KOMMYHHUKAIUH.

IIkaJjia oueHuBaHUS.

OneHka 3HaHUI CTYJI€HTa Ha K3aMEHE HOCUT KOMIUJIEKCHBIN XapakKTep, sIBISETCS
0aJNIbHOU U OTIpEeeseTCS €ro:
OTBETOM Ha 3K3aMEHE;
y4eOHBIMU JOCTHKEHUSIMU B CEMECTPOBBIH MEPUO/I.

3HaHus,
«omauyHo» — 5, «xopouio» — 4, «y008remeopumenbHo» — 3, KHeyO0B81eMEOPUMETLHOY
— 2. OCHOBOM Il ONPENENICHHS OLEHKU CIYKUT YPOBEHb YCBOEHUS CTYIAEHTAMH
Marepualia, mpeayCMOTPEHHOTO JaHHOHN paboyel mporpaMMoi.

OueHuBaHMEe CTyAICHTAa HA K3aMEHE 0 IUCHUILINHE « MapKEeTUHI !

YMCHHUA, HABBIKM CTYIACHTA OICHHBAIOTCA B (bopMe OK3aMCHa:

q)OpMy.]'II/IpOBKa Tpe60BaHPII>i K CTCIICHU OCBOCHHA JUCIHUITIIMHBI

OneHka «HEYIOBJIETBOPUTEIBHO» BBICTABIAETCA CTYACHTY, KOTOpBIM HE 3HAET
3HAUUTENBHOM YacTW MPOrpaMMHOIO MaTepuaia, JONYyCKaeT CYIIECTBEHHbIE
OLIMOKH, HEYBEPEHHO, ¢ OOJBIIMMHU 3aTPYAHEHUSMHU BBHINOIHSIET MPaKTUYECKHE
pabotel. Kak npaBuio, olieHKa «HEy10BIETBOPUTEIbHO» CTABUTCS CTyIEHTaM, KO-
TOpbIE HE MOTYT MPOAOKUTH 00ydueHue 0e3 JOMOJHUTEIbHBIX 3aHATHH 10 COOT-
BETCTBYIOIIEH JUCIUIUINHE.

VY4eOHble AOCTHXKEHHMSI B CEMECTPOBBI MEPUON U Pe3yibTaThl pyOEKHOTO KOH-
TPOJST JEMOHCTPUPOBAIN HU3KYIO CTENEHb OBJAJECHUS MPOTpaMMHBIM MaTepHa-
JIOM.

OneHKa «yIOBJIETBOPUTENIBHO)» BBICTABIISIETCS CTYJIEHTY, €CJIM OH MMEET 3HaHUs
TOJIBKO OCHOBHOI'O MaTepuaya, HO HE YCBOWJ €ro JeTalled, JOIYCKAaeT HETOYHO-
CTH, HEJJOCTATOYHO IMpaBWJIbHbIE POPMYIHUPOBKH, HAPYIICHUS JOTHYECKON MocIe-
JIOBATEJIbHOCTH B M3JI0)KEHUH MTPOIrPAaMMHOI0 MaTepuaia, UCIBITHIBAET 3aTpyaHE-
HUS IPY BBITIOJTHEHUH NMPAKTUYECKUX paloT.

VY4eOHble AOCTHXKEHHSI B CEMECTPOBBIM MEPUOA U PE3ybTaThl pyOEKHOTO KOH-
TPOJIS AEMOHCTPUPYIOT TOCTATOUYHYIO (yIOBIETBOPUTENIbHYIO) CTETIEHb OBJIAJACHUS
IIPOrPaMMHBIM MaTEPHAIIOM.

O0o3HaueHNnA
Hudp Orenka
2 Heyn.
3 VY nosi.
4 Xop.

OneHKa «XOpOIIO» BBICTABIIAETCS CTYAEHTY, €CIM OH TBEPAO 3HAET MaTepuall,
IPaMOTHO U IO CYILLECTBY U3JIaraeT €ro, He AOIYCKas CyIECTBEHHBIX HETOYHOCTEN
B OTBETE Ha BOINPOC, NMPABUIBHO MPUMEHSIET TEOPETUUECKUE MOJIOKEHUS TPU pe-
IIEHUU MPAKTUYECKUX BOIPOCOB M 33/ay, BIaJeeT HEOOXOIUMBIMU HABBIKAMU H
IIPUEMAaMU UX BBINOJHEHUS.

VY4eOHble AOCTHXKEHHSI B CEMECTPOBBIA MEPUON U PE3ylbTaThl pyOEKHOTO KOH-
TPOJI JEMOHCTPUPYIOT XOPOIIYI0 CTENEHb OBJAJEHUS NMPOrPaMMHBIM MaTepHa-

18




O603HaueHus
Hudp Onenka ®opmynupoBka TpeOOBaHUN K CTEIIEHH OCBOCHUSI TUCIUIINHBI

JIOM.

3) OTi. OneHka «OTJIMYHOY» BBICTABIISETCS CTYAEHTY, €CJIM OH INIyOOKO M IPOYHO YCBOMII
IIPOrpaMMHBII MaTepuai, UCYEPIIBIBAIOIIE, TOCIIEI0BATEIBHO, YETKO U JIOTUYECKU
CTPOMHO M3JIaracT ero Ha 3K3aMeHE, YMEET TECHO YBSA3bIBATh TEOPUIO C IIPAKTUKOM,
CBOOOJHO CHpaBIsieTCs C 3a/ladyaMH, BOIIPOCAMH M JIPYTMMH BHJIaMU IPUMEHEHUs
3HaHWUW, IPUYEM HE 3aTPYAHSETCS C OTBETOM IIPU BUJIOM3MEHEHUM 3aJaHMil, HC-
MOJIb3YEeT B OTBETE MaTepuall peKOMEHI0BaHHO JINTEpaTyphl, MPAaBUILHO 0O0CHO-
BBIBACT IIPUHATOE PEILICHUE.
Y4eOHbIe TOCTHKEHUSI B CEMECTPOBBIN MEPHOJ U PEe3yJabTaThl PyOekKHOr0 KOH-
TPOJS JIEMOHCTPUPYIOT BBICOKYIO CTENEHb OBJIAZICHUS MPOTrPAMMHBIM MaTepHa-
JIOM.

KonnuyectBo 6a110B Ouenka
NMPONUCHI0 OykBoii

96-100 OTJIMYHO A
86-95 OTJIIMYHO B
71-85 XOPOIIIO C
61-70 XOPOIIIO D
51-60 YIOBJICTBOPUTEIHHO E

6. MeToauueckue MaTepUaJibl 1Jil OCBOCHUSA TUCHUIIJIHHBI

OOyuenue no nucuuimHe «MapKeTHHIr» MpeanojaraeT MU3ydeHwe Kypca Ha
ayJIUTOPHBIX 3aHATUSIX (JEKUMM M TNPAKTUYECKUE) U CaMOCTOSATENIbHOM paboThI
cTyleHTOB. CeMUHapCKue 3aHATHS AUCHUIUIMHBL «MapKeTHHI» MpeArnoiaraloT Hx
MIPOBEJICHUE B PA3IMYHBIX (pOpMax C LENbIO BBIBICHUS MOJYyUYEHHBIX 3HAHUN, YMEHU,
HAaBBIKOB M KOMIIETEHIMI C IMPOBEAECHUEM KOHTPOJBHBIX Meponpusathii. C ILesbro
o0ecrnedeHns yCHemHoro o0yueHus CTyJEHT JI0JKEH TOTOBUTHCS K JIEKIIMH, TOCKOJIbKY
OHa SIBJISICTCS BaXKHEHIeH GpopMoit opranuszaium yueOHOro npoiecca:
3HAKOMUT C HOBBIM Y4€OHBIM MaTEpHUATIOM;
pa3bACHSIET Y4eOHbIE DIIEMEHTBI, TPYAHBIE JJ1s1 TOHUMAaHUS;

CUCTEeMATU3UPYyeT yueOHBI MaTepHal;
OpPUEHTHPYET B yueOHOM Ipoliecce.
Llo0comoeka k nexyuy 3aKII0YaETCS B CIEAYIOLIEM:

BHUMATEJIBHO MPOYUTANTE MaTepHall IPEIbIIYIIEH JTCKITIH;

y3HalTe TeMy MPEACTOoAleH JdeKuuu (M0 TeMaTUYecKoMy IUIaHy, IO
nH(pOpMAIUH JIEKTOpa);

03HaKOMbTECH C yUEOHBIM MaTEPUaIOM MO YUEOHUKY U YU€OHBIM TOCOOUSIM;
nocTapaiTech ySICHUTh MECTO M3y4aeMOM TeMbI B CBOEH MpodhecCUOHAIBHOM
MOJITOTOBKE;

3aMUIIATE BO3MOXKHBIE BOMPOCHI, KOTOPHIE BbI 33JaIUTE JIEKTOPY Ha JICKIUU.
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B xozxe nekuui pacKpbIBalOTCS OCHOBHBIE BOIIPOCHI B PaMKax paccMaTpUBaeMOU
TEMBI, JICJIAIOTCSA AKIIEHThI Ha CIOKHBIE U aKTyaJIbHBIE MOJOKEHUS U3y4aeMOTr0 BHUMa-
HUA. Marepualibl JEKIHUNA SIBISIOTCS OCHOBOM JUISI CTYJIEHTOB MPH MOJATOTOBKE K IPAK-
TUYECKUM 3aHSATUSAM, BBIIIOJIHEHUIO CAMOCTOSATENbHBIX PA00T U MOJATOTOBKE K IK3aMEHY.
Jlekuuu m3nararoTCsl B BUJE MPE3EHTALMM C UCIOJIB30BAHUEM MYJIbTUMEIUWHON ara-
paTyphl.

1lo02omoska Kk ceMuHapCcKum 3aHamusam:

— BHHUMATEIIBHO MPOYMUTANTE Marepuan JEKIH, OTHOCAIIUXCS K JTaHHOMY
CEMUHApPCKOMY 3aHATHIO, O3HAKOMBTECh C YYE€OHBIM MAaTEepHaIOM IO
y4eOHUKY U YU€OHBIM MTOCOOUSIM;

—  BBIIUIIUTE OCHOBHBIE TEPMUHBI;

— OTBETHTE Ha KOHTPOJIbHBIE BOIPOCHI [0 CEMUHAPCKUM 3aHSITHUSIM, TOTOBHTECH
JaTh Pa3BEPHYTHIA OTBET HA KaXK/bIil U3 BOIIPOCOB;

— YSACHUTE, Kakue YYEOHBIE OJJIEMEHThl OCTAIUCH JJIsI Bac HESICHBIMU U
nocrapaiTech MOJy4UTh Ha HUX OTBET 3apaHee (10 CEeMHUHAPCKOTO 3aHSITHUS)
BO BpeMsl TEKYIIUX KOHCYIbTAllUM MPEnojaBaTes;

— TOTOBUTHCS MOKHO MHIUBUIAYAIBHO, TAPAMH WIIM B COCTaBE MAJION TPYIIIIbI,
nocJiefHue SBISAIOTCS 3PHEKTUBHBIMU (OpMaMU PaOOTHI;

— pabouas mporpaMma JUCHUIUIMHBI B 4aCTH 1eJeH, IEPEUHIO 3HAHUM, YMEHUM,
TEPMHUHOB U Y4E€OHBIX BOIIPOCOB MOKET OBITh UCIIOJIH30BaHA BAMHU B KQU€CTBE
OpUEHTHpA B OpraHU3allud 00yUYEHUSI.

B xoJie npakTUYeCcKuX 3aHSITUN MPOBOIUTCS OOCYXKIECHUE U IKCIPECC-OMPOC aAK-
TyaJbHBIX TEM JAUCIUILUIMHBI, a TAaKXKe pa300p MPaKTUUECKUX CUTyallui (KeMChI U IeIo-
Bble UTphl). OCHOBOU JJIs1 MOATOTOBKH CTYJICHTOB SIBJIIIOTCS MaTEpHUasbl, MOJyYCHHBIC
Ha Jekiusax panee. CTyAeHThl 00€CleurnBalOTCs MPAKTUKYMOM MO JUCHUILIMHE, BKITIO-
YalolIUKi MepeYeHb BOMPOCOB, 3a/1a4, UHANBUIYaIbHbIX 3a/1aHUM, NIE€PEYEHb PEKOMEH-
JIOBaHHOW JTUTEPATypbl U METOUYECKUE PEKOMEH IAIINU 110 U3YYECHUIO TEMBI.

lloocomoska  k  skzameny. K  sK3aMeHy  HEOOXOJUMO  TOTOBUTCS
I[eJICHATIPABJICHHO, PETYJIIPHO, CUCTEMAaTHUECKHU U C TIEPBBIX JTHEH 00y4YeHUs 1O TaHHON
nucuuruinHe. [IombITKM OCBOMTH JUCHMIUIMHY B MEPHUO] 3a4€THO-IK3aMEHALIMOHHOM
CECCHHM, KaK MPaBWJIO, TOKA3bIBAIOT HE CIMIIKOM YJIOBJIETBOPUTEIbHbBIE PE3YIbTAThl. B
caMOM Hauajie y4eOHOro Kypca Mo3HaKOMbBTECH CO CIEAYIoLEeH yueOHO-METOINYECKON
JIOKYMEHTALIUEH:

—  MPOrpamMMOi JUCIUTIIUHBI;

— TMEepEeYHEM 3HAaHUN U YMEHUH, KOTOPBIMH CTYJICHT JIOJKEH BIAJCTh;

— TEeMaTHUYECKHMHU IUIaHAMU JICKIINH, CECMUHAPCKUX 3aHATHM;

—  KOHTPOJIbHBIMU MEPOIIPUATUIMU;

— y4eOHUKOM, Y9eOHBIMU TTOCOOUSIMHU T10 JUCIUIUINHE, & TAKXKE JICKTPOHHBIMU

pecypcamu;

— TEePEeYHEM 3K3aMEHAIIMOHHBIX BOIIPOCOB.

[Tocne aToro y Bac AOMKHO c(pOPMHPOBATHCS YETKOE MpE/ICTaBICHHE 00 00beMe
W XapakTepe 3HAHWW W YMEHHH, KOTOPHIMU HaJ0 OyAeT OBIAAETh IO IUCIUILIINHE.
CucremMaTruecKkoe BBIIIOJHEHHE YU4EeOHOU pabOoThl Ha JIEKIUSAX U CEMUHAPCKUX 3aHSATHUSAX

20



MO3BOJIUT YCHEIIHO OCBOUTH IUCIMIUIMHY M CO3JaTh XOpoulyr 0a3y Ais chaadu
DK3aMeHa.

[Tpu opranuzanum oOydeHUs MO IUCHUIUIMHE «MapKEeTHHI» IpenoiaBaTeib
JOJDKEH oOpaTuTh 0co00€ BHUMAaHHE HA OPraHU3alMI0 CEMUHApCKUX 3aHATUH U
CaMOCTOSITENIBHOM pabOThl CTYAEHTOB, IOCKOJIBbKY KypC MpeArnojaraeT IIHPOKOe
UCIOJIb30BAaHUE MHTEPAKTUBHBIX METOAOB OOyueHHs. [l MpoBeneHUs CEeMUHApCKUX
3aHATUH HEOOXOAMMO AaKTHUBHO HCIOJB30BaTh METOABI pa0dOThl B MalbIX TIpYMIax,
BOBJICUCHHE B WHAUBUIyaJIbHYIO paboTy. 3ajada mpenojaBaTeisi COCTOMT B
MaKCUMaJbHOM OTKa3e OT POJH JEKTOpa, €ro (PyHKIMHU COCTOSIT TJIaBHBIM 00pa3oM B
MoJiepaliu AUcKyccuil. Marepuansl A 3aHATHI HEOOXOAMMO OOHOBISITH €XKETOIHO,
YUHUTBIBAIO U3MEHSIOIIMECA YCA0BUS. [Ipy uTeHUM JIeKIUi U MPOBEAEHUU CEMUHAPCKHUX
3aHATHI UCIOJB3YIOTCS MPE3EHTALUY.

IIpe3eHTanuss — 3710 mepenaya MHGOpPMAIMU B BHUJAE M3JI0KEHUS Pa3IMYHBIX
TEOpUH, METOJOJOTHYECKMX TMOJIXOJOB C HCIOJIB30BAaHMEM HH(OPMALMOHHBIX
pecypcoB. DopMbl MpE3eHTAUU PA3NIMYHBl U MOTYT BapbUpPOBATHhCS OT OOBIUHOM
JeKUuuu (I0KIaaa) 10 HEKOTOPOIO BOBJIEUEHHUS ayAUTOPUU B IIPOLIECC YE€PE3 BOIPOCHL U
yyacTue B AucKyccud. llpe3eHtanus HanOosee 4acTo KCIOJIb3YeTCSl B MPaKTUYECKOU
JEATEIBbHOCTH FOCYJAPCTBEHHBIX 1 MyHULUMIIAIBHBIX CITYXKaIIHX.

Meton ucnonb3yercs Juist 00y4eHHsI KaKoMY-TH00 KOHKPETHOMY acCIEKTy TEOpUU
VI METOJOJIOTHH U JJII MOAEJIUPOBAHUS NOCTEIIEHHOTO MOAX0AA K PELICHUIO 3a/1auy.
MosxeT ObIThb MCIOJIB30BaH MpPU MPOBEIECHUU CEMUHApa-AUCKYCCHH, BBICTYIUICHHH C
JOKJIa/I0M, MPOBEJECHUU POJIEBBIX U AEJIOBBIX UIP, 3aUIUTE KYpCOBOTO MPOEKTa U T.II.
Oranbl mpouecca: ONPENENICHHE CONEpPKAaHMWS MaTepuala W LENH NPE3CHTALNHY;
COCTABJICHHE MPUMEPHOro IJIaHa MPE3EHTAlMM; pa3padoTKa CHUCTEMbl HArJSIHOTO
Marepuana, WUIIOCTPUPYIOIIEr0 MaTepuall MpPE3eHTAluu; MOJBEJACHHE HWTOTOB,
M3JI0KEHUE CaMbIX TJIABHBIX MOMEHTOB MPEJCTAaBICHHOr0 MaTepuaia U ero HarjsiAHbIX

WUTIOCTpanuii; 00CyXaeHue (BOMPOCHI — OTBETHI); BBISBICHUE JOCTOUHCTB U
HEJIOCTATKOB IIPOBEICHHOM ITPE3EHTALIU Y.
JleMoOHCTpaUsAs W TOJKOBAaHME HOPMATHBHO-NPABOBBIX aKTOB — 3TO

MPE/ICTABJIICHUE YYACTHUKAM UTPbI, CEMUHApa U T.Nl. METOAOJOTUU BBIMOJHEHUS YEro-
mu60. MeTton ucnosib3yercs: NIl O0Oyd4eHUs] KaKOMY-JIMOO KOHKPETHOMY HaBBIKY WIIA
croco0y © JUisi MOJCIHPOBAHUS TMOCTENEHHOTO TMOJX0Ja K TOCTABJICHHOW IIENH.
IIpeumymecrBa meTona:
® JICTKO CKOHIICHTPHPOBAaTH BHUMAaHUE AayJUTOPHUM HA  YEeM-JIHOO
CYIIECTBCHHOM;
e ompenenseT BapUAHTHI MPAKTUUECKOTO UCTIOIh30BAHUS METO/IA,;
® aKTHMBHO BOBJIGKaeT CHyIaTeldedl B  Mpomecc OOydeHus  Tmpu
CaMOCTOATEILHOM MCIOJIb30BaHUH 3TOTO METO/IA.

Drtambl  Tpollecca: yYCTAHOBJIIGHWE IIEJW  JEMOHCTpAIlMH; TPEACTABIICHHC
MaTepuaioB, TMPEIHA3HAYCHHBIX JUIS HCIOJB30BaHUS; HEIMOCPEACTBEHHO cama
JEMOHCTpaIns,; OOCYXJICHHE JEMOHCTpAIlMd B ayAUTOPUU (BONPOCHI — OTBETHI);
MOJIBEICHUE UTOTOB.

[Ipu peamuzanuu auciuiiuHbl  «Mapketunr»  Hampasienuss  080200.62
«DKOHOMUKA» HCIOJNB3YIOTCA CIEAYIOIINe uHmepakmugHvle GHOPMbl MPOBEACHUS
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3aHATUN, KOTOPbIE MOTYT U JIOJKHBI POBOJUTHCS BMECTO OOBIYHOTO OIMPOCa CTYACHTA:
— KPYTJBIN CTOJ (qUCKyccHs, 1e0aThl);
— MO3TOBOM IITypM (MO3roBasi aTaka);
— pOJIEBBIE UTPHI (Pa3bIrPbIBAHUE POJIEH);
— Kelic-MeTo[1 (pa300p KOHKPETHBIX MPOU3BOICTBEHHBIX CUTYAIIHil);
— METOJ NPOEKTOB;
— paboTa B MaJIbIX TpyIIIax.

«Kpyraslit cTo/»» opranusyercs cieIyroluM 00pazom:

1) mnpenonaBarenem GOpMyITUPYIOTCS BOIPOCHI, 00CYKICHHE KOTOPHIX TMO3BOJIHT
BCECTOPOHHE PACCMOTPETH MPOOIIEMY;

2) BOMPOCHI PACHPEACISIOTCS MO MOATPYIIAM W Pa3aroTCs YYaCTHHKAM JUIs
LIEJICHAITPABICHHOM MTOJATOTOBKH;

3) i ocBemeHHS CHEIM(PUYSCKHUX BOMPOCOB MOTYT OBITh MPUTJIAIICHBI
CIEUHUAIUCTHI (FOPUCT, COLUOJIOT, TICUXOJIOT, YIKOHOMHUCT) JUOO0 3Ty pOJb UrPacT caMm
MIPENo/1aBaTelb;

4) B  Xome  3aHATHS  BONPOCHI  PACKpPBIBAIOTCS B OIPEICICHHOW
IIOCJIEI0BATEIbHOCTH;

5) BBICTYIUICHHS CIICIMATbHO MOJTOTOBICHHBIX CTYIACHTOB OOCYKHAIOTCS U
JOTOJHAOTCS. 3aJar0TCsl BOIPOCHI, CTYACHTHI BBICKA3bIBAlOT CBOM MHEHHS, CIOPST,
00OCHOBBIBAIOT CBOIO TOUKY 3PEHUS.

«uckycensp»», xak ocobas (popma BCECTOPOHHETO OOCYXKAEHHUS CIOPHOTO
BOIIpOCa B MMyOJMYHOM COOpaHMM, B 4YacTHOM Oecene, crope, peaiusyercs B
IUcHUIUInHEe  «MapKeTUHr» KOJUIEKTUBHOE OOCYXXJIEHHE Kakoro-imbo BoOIpoca,
npoOJIeMbl WM CONOCTABJICHHE MH(POPMALMU, UJEH, MHEHUH, mpemioxkeHuil. Llenbro
MPOBEICHUS JTMCKYCCUM B 3TOM Cillydae SBisieTcd OOy4deHUe, TPEHUHT, M3MEHEHUeE
YCTAaHOBOK, CTHUMYJUpPOBaHWE TBOpYeCTBA M Jp. B mnpoBeneHun AUCKyCCUU
UCIIOJIb3YIOTCS Pa3IM4YHbIe OPTraHU3ALMOHHBIE METOJIUKHU:

— Memoouka «eonpoc — omeem» — Pa3HOBUIHOCTb MPOCTOrO COOECETOBaHMS;
OTJMYHME COCTOUT B TOM, UYTO MpPHUMEHsETcs omnpeaenéHHas (opma MNOCTAaHOBKH
BOIIPOCOB sl cOOECeIOBaHMs C yUaCTHUKAMU JUCKYCCUU-HAJIOTA.

— Memoouka «KIUHUKU» — KaXIbId M3 YYaCTHHUKOB pa3palaThIBAaeT CBOM
BAPUAHT pEUICHUs, MPEABAPUTEIIbHO MPEACTaBUB Ha OTKPHITOE OOCYX JAEHHE CBOMN
«JIMarHO3» TOCTABJICHHOM MPOOJIEMHOM CUTyalMu. 3aT€M ATO PEIICHUE OLIEHUBAETCS
KaK IpenojiaBaresieM (PyKOBOJAUTENEM), TaK U CTICLIMAIBHO BBIACICHHON JUIsl 3TOU LIeTU
IPpYyNInoil HSKCHEpPTOB MO OaibHOM mIKajge JUOO MO 3apaHee MPUHATONM CUCTEME
MPUHUMAETCS] — HE TPUHUMAETCS.

— Memoouka «n1abupunmay WIA METOJ TOCJIEI0BaTeIbHOTO OOCYXICHUS -
CBOEOOpa3Hasl 11aroBasi MpoIeaypa, B KOTOPOH KaXKIbIA MOCIEAYIOIUN 1Iar aenaeTcs
ApyruM ydacTHUKOM. OOCYXIEHHUIO TMOJyIekaT BCE pEUICHMs, AaKe HEBEpPHBIC
(TynuKOBBIE).

— Memoouka «3cmagemvry — KaxAbIA 3aKaHUYUBAIOUIUN  BBICTYIUICHHE
YYaCTHHUK NEPEJAET CJIOBO TOMY, KOMY CUUTAET HYKHBIM.

— C80000HO naasarowas OucKyccus - Korja rpyrna K pe3yJbTaTy He IPUXOuT,
HO AKTHMBHOCTb NIPOJOJDKAETCA 3a paMKaMH 3aHATHS. B OCHOBE Takoil mpolexypbl
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rpynmnoBoi paboTel nexuT «d3Pdext b.B. 3eiirapuuk», XxapakTepu3yrOmuncs BbICOKUM
KauyeCTBOM 3allOMUHAHHs HE3aBEPIICHHBIX JIEWCTBUM, KOTJa YYaCTHUKH ITPOJIOJDKAIOT
«JIOMBICIINBAaTh» HACUHE U, KOTOPBIE OKA3aJINCh HE3aBEPILICHHBIMH.

B ocHoBe «kpyrioro ctona» B popme «1edaToB» OpraHu3yeMoe Kak cBOOOJHOE
BbICKa3bIBaHUE, OOMEH MHEHMSIMH IO IPEAJIOKEHHOMY CTYJAEHTaMH TEMaTHYECKOMY
TE3UCY, 3Ta GopMa «KPYTJIOro CTOJIa» MOCBAIIEHA MOIYYEHUIO OJJHO3HAYHOTO OTBETA Ha
IIOCTABJICHHBIN BOIPOC — «Aa» WIN «HEeT». lIpudeM ojHa rpymnma — yTBEp:KIArIIue -
ABJISIETCA CTOPOHHUKAMU ITOJIOKUTEIIBHOTO OTBETA, 4 IPYyras rpynna — OTPULAKOIINE —
CTOPOHHUKAMH OTPULATENBHOr0. BHYTpH Ka)xa0W U3 Ipynn MOTYT 0Opa3oBBIBATHCS 2
MOATPYIIBI, OAHA MOATpYNNa — MOAOMPAET apryMEHThI, a BTOpas — pa3pabaTbIBaeT
KOHTPapryMEeHThl. YUAaCTHUKHU J1€0aTOB MPUBOAAT MPUMEPHI, (PAKThl, apIyMEHTHUPYIOT,
JIOTUYHO JOKa3bIBAIOT, MOSICHAIOT, Nat0T uHPopMauuio u 1.1. [Iponeaypa nebaToB He
JOIYCKAET JIMYHOCTHBIX OLIEHOK, SMOIMOHAJIbHBIX MposiBIeHUuH. O0Ccyx)aaeTcs Tema, a
HE OTHOILICHUE K HEN OTIEIBbHBIX YYaCTHUKOB.

MeTtoa MO3roBoro mrypMa — OINEpPaTUBHBIA METOJ pPELICHUs NpoOJieMbl Ha
OCHOBE CTUMYJIMPOBAHUSA TBOPYECKOM AaKTHUBHOCTH, IPU KOTOPOM YYaCTHHUKAM
OOCYXKIIEHHs MPEAJaraloT BbICKA3bIBaTh KaK MOYKHO OOJIbIIee KOJIMYECTBO BAPUAHTOB
pelLIeHns, B TOM YHUCIIE CaMbIX HEpEAIUCTUYHBIX. [locie yero u3 umcia BbICKa3aHHBIX
uaei oTouparoT Haubosee yaayHble, KOTOPbIE MOTYT ObITh MCIIOJIb30BaHbl HA MPAKTHKE.
Mo3sroBoil mTypM — OJMH M3 HauOoJiee MOMYJSPHBIX METOJIOB CTUMYJIHPOBAHMS
TBOPYECKOW AaKTHUBHOCTU. VICHOJIB3yeTCs I IOHWCKAa HETPAJUIMOHHBIX PEIICHAN
caMbIX pa3HOOOpa3HbIX 3a7a4 MPHU TYMHUKOBBIX WM MPOOJIEMHBIX CUTYyaIUIX.

CymHOCTh MeTOAa 3aKiIo4aeTcsi B TOM, 4YTO HPOLECC  BBIIBUKEHUS,
MPEAJIOKEHUST WIEH OTAENIEH OT MpOoIecca UX KPUTUYECKOW OLEHKH U oTOopa. I[lpu
ATOM HCIOJB3YIOTCA Pa3HOOOpa3HbIE MPUEMBI «BKIIIOUECHHs» (aHTa3uH, ISl JTy4IIero
HCIIOJIb30BaHUs «YHUCTO YEJIOBEUECKOTO» MOTEHIMaNa B OUCKe pemeHui. Hanpumep,
MHOTJA HCIOJIb3YETCsl TPUBJICUECHUE HECIEUUaINCTOB, KOTOpble MOTYT OJsarojaps
HEOCBEIOMJICHHOCTH cJielaTh «0e3yMHbIe» MPEJIOKEHUs, KOTOPhlE B CBOK OuYepelb
CTUMYJIHMPYIOT BOOOpaKeHHE «CHEeUHaTUuCcTOB». ONTUMaIbHBIA COCTaB IPyMIbl OT 6 10
12 yenogek.

PoseBblie urpsl (pa3birpbiBaHue poJiei).

PosieBassi urpa — 570 opraHus3auus 3aHATHH, IPA  KOTOPOM HECKOJBKO
YYaCTHUKOB Pa3bITPHIBAIOT POJM IO CLEHAPUIO, CBA3AHHOMY C TEMOW HW3Yy4YCHHS.
Hcnonbp3oBanue Meroa:

- moMoraeT ¢copMUpPOBATH WJIM U3MEHUTHh OTHOIICHHE YYAaCTHUKOB K TOMY WJIU
MHOMY BOITPOCY;

- TO3BOJISIET YYacTHUKAM ONpOOOBaTh pA3JIUYHbIE BAPUAHTHI PELICHUNA U
aJbTEPHATUBHBIE MOIXObL;

- TPEAOCTABISAET BO3MOXKHOCTh YBHJIETh IOCIEACTBUS CBOMX IEHCTBHUM M HX
BO3/ICMCTBHE HA IPYTHUX;

- JJaeT BO3MOXXHOCTbh YBMJIETh, KaK HHbBIC JIIOAM MOTYT BECTH C€Osl M UTO OHHU
MOTI'YyT YyBCTBOBATb, HAXOMSCh B CXOAHOW CUTYAILUU;

- co3gaeT OnaronmpuATHYIO OOCTAaHOBKY [UJIsi OOCYXKIACHHS M HCCIEAO0BaHUs
mpoOjeM, O KOTOPBIX YyYaCTHHKAM MOXET OBITh HE OYeHb YAOOHO TOBOPHUTH
IIPUMEHUTENBHO K PEAIbHOM KU3HH.
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Pa30op curyanum — 3TO H3JI0)KEHHE TMIOTETUYECKOM CHUTyalud, KOTOPOE
UCIIOJIb3YeTCS I aHaiu3a U OOCYXIEHHUS. DTOT METOJ CTUMYJIUPYET IUCKYCCUHU U
oOCy)XJIeHHsI B TpYIax, COBMECTHbIE IOMCKM HOBBIX TNyTe paboTel. Merton
UCIIOJIB3YeTCS JUIsl OOCYXKIEHUS Pa3IMYHbIX TpPoOIeM, C KOTOPHIMH B THIIOBOM
CUTyallud CTAJIKUBAIOTCA MPAKTUYECKH BCE TPAKIAHCKUE CIyXKalllUe, U pPa3BUBACT
HABBIKU KOJUIEKTUBHON paOOThI HAJl pa3pelieHHeM U MPEOA0JIECHUEM TPYIHOCTEH.

Oranbl Mpolecca: ONMCAHUE KOHKPETHOM CUTYAIlMH, IETAIbBHOE 03HAKOMJIEHUE C
cuTyanueil; GopMylIupoBaHHe MPOOIEMBbl, KOTOPYIO HAJIO Pa3pelInuTh U BOIPOCOB AJIS
OOCYXXJIeHHsI, TOATOTOBKAa K OOCYXICHMIO M TOUCK MyTeHd peleHus MNpoOIeMbl;
U3JI0KEHUE MOATOTOBICHHBIX MPEAJIOKEHUI WM BapHAHTOB OTBETOB HA BOMPOCHI;
oOCy>KJIeHHE MPEAJIOKEHHBIX BAPUAHTOB PEIICHU; 000011IeHNE pe3yIbTaTOB 3aHITHIA U
MO/IBE/ICHUE UTOTOB.

JesioBasi urpa (keiic) — 3T0 Croco0 pacCMOTPETh PEATbHYIO YIPABICHUECKYIO
cutyauuto. [Ipeanonaraer ananu3 mHpoOpMaluu B U3y4aeMOM OOBEKTE, MOCTAHOBKY
npo0JieMbl, MOUCK pEelIeHHH, cocTaBieHue (0TOOp) HpeIaraeMbIX IMyTEeH perieHus
npobsieMbl, (GOpPMUPOBAHME L€ B BUAE MporpaMmbl (AeiictBuii). JlaHHBIA MeTOn
NPUBS3BIBACT JAUCKYCCUIO K peaJbHBIM (pakTaMm, ¢ KOTOPbIMU YYaCTHUKAaM WUIPbI B TOU
WIM WHOM Mepe JOBeNeTCs HMMETh JEJI0 Ha IpakThke. JlemoBas Wrpa IO3BOJSET
MarucTpaHTaM OCMBICIIUTh MEXaHU3M M CPEICTBO PELICHUS aKTyaJbHBIX MpoOJeM,
nonpoOoBaTh ce0si B pOJIM MEHEIKEPA, PyKOBOJUTEINSI, OTBETCTBEHHOIO 3a NMPUHATHE
pemienunii. Kelic- MeTronx He OrpaHUYMBAETCS JIMIIb COBMECTHBIM OOCYKIEHUEM
po0JIeMbl B y4eOHON ayITUTOPUH, MPEANOJIAraeT peaanu3altio CIeIyOIMX 1aroB:

— HWHIUBUJYAJIbHYIO TIOJATOTOBKY YYaCTHUKOB K OOCYXIEHHIO KOHKPETHOU
cutyanuu (coop urdopmaiuun) no odcyxaaeMon mpoodieme;

— TpeaBapUTENbHOE HepopManabHOE OOCYXAEHHE KEeHC-CUTyallud B aKTUBHOMU
rpymnne OAHOTPYNITHUKOB (OTHOKYPCHUKOB);

— Keic-00CcykeHre o1 pyKOBOJCTBOM IPENOIaBaTENs;

— TKCbMEHHAsl KOHTPOJbHAs padoTa C UCMOJIb30BAaHUEM Kelica.

Buabl u gopMbl 0TPA0OTKH NPONMYLIEHHBIX 3AHATHHI

CryzneHT, NpONyCTUBLIMKN J1Ba 3aHATUSA MOJPSL, AOMYCKAETCS A0 MOCIEAYIOIIHNX
3aHATHI HA OCHOBAaHUU JOITYCKA.

CryneHT, nponycmuguiuii 1eKyuonHoe 3auamue, 00s13aH NPeAoCTaBUTh KOHCIIEKT
COOTBETCTBYIOIIETO paszfiena yueOHON W MOHOTrpaduueckoil utepaTypbl (OCHOBHOU H
JOTOJHUTENBHOW) N0 PAacCMaTPUBAEMbIM BONPOCAM B COOTBETCTBUHM C IPOTPaMMOM
JUCLUIUIVHBIL.

CTyneHT, nponycmugwiuii ceMuHapckoe 3ausmue, oTpadbaTbiBaeT €ro B (Gopme
pedepaTBHOrO KOHCIIEKTa COOTBETCTBYIOIIETO pa3feia yueOHON U MOHOTrpaduuecKo
auTepatypbl (OCHOBHOW M JIOMOJIHUTEIBHOM) MO paccMaTpMBAEMbIM HAa CEMUHAPCKOM
3aHSATUM BOIPOCAM B COOTBETCTBUM C MPOrpaMMON JHUCLUUIUIMHBI WM B (opme,
NPEIJIOKEHHOMN TTPETOAaBaATEIIEM.

CamocrosiTenbHasi padora cryaeHToB. [lonydyeHue yriayOJeHHBIX 3HAHUU IO
U3y4aeMOW AUCUUILIMHE JOCTUIAeTCs 3a CUET JOMOJHUTEIbHBIX YacOB K ayJAUTOPHOMU
paboTe CcamMOCTOATEIbHOM paboThl CTYACHTOB. BpIAensemMbie dYachl Iesiecoo0pasHo
WCMOJIb30BaTh 11 3HAKOMCTBA C JOIOJHUTEIIBHOM HAYYHOW JIMTEPATYpOM IO
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npo0sieMaTuKe TUCHUIUIMHBI, aHATN3a HAYYHBIX KOHIIETIUNA U COBPEMEHHBIX MOIX0/I0B
K OCMBICICHHIO paccMaTpuBaeMbIx mpodsieM. K camocTodTenpHOMY BUAY padOThI
CTYJEHTOB OTHOCHUTCS paboTa B OMOIMOTEKAX, B JIEKTPOHHBIX IIOUCKOBBIX CUCTEMAX U
T.IL. 10 COOPY MaTepUanoB, HEOOXOIUMBIX JJIs IPOBEACHUS MPAKTUUECKUX 3aHATHI WU
BBIIIOJIHEHNsI KOHKPETHBIX 3aJaHuil Mpenojasarels o u3yd4aeMblM TeMaM. CTyIeHTBI
MOT'YT YCTAaHOBUTb JJICKTPOHHBIN JTHAJIOT C MPENOAABATENIEM, BBIIIOIHATh [TOCPEACTBOM
HEro KOHTpOJIbHBIC 3aJaHusd. B KadecTBe OLICHOYHBIX CPEACTB Ha IIPOTSKCHUU
CEMECTpa UCIOJIB3YIOTCS TECTOBBIE 3aaHNUs.

Tekymas arrecrauusi CTyAeHTOB. TeKyIas arTecTanys CTyJAEHTOB IO JUCLH-
mMHe «MapKeTUHI» POBOAUTCSA B COOTBETCTBHM C Y cTaBOM AkajneMud, [lomoxenuem
O TEKYILIEH aTTeCTaluy CTYIEHTOB 10 nmporpamMmamM BO u siBnsieTcss 00s13aTe€IbHOM.

Tekymias aTTecTauus 1Mo JMCUUILIMHE «MapKeTUHI» NPOBOAUTCS B PopMe OIpo-
ca M KOHTPOJBHBIX MEPOINPUATUN (mecmuposaHnus, npe3eHmayuy camoCmosmenbHbIX
pabom u npouee) MO OLEHUBAHUIO (PAKTUYECKUX PE3YJIbTaTOB OOYyUEHHUS CTYIEHTOB U
OCYILECTBIISIETCS BEAYLIUM IIPEIOJaBaATEIIEM.

OObeKkTaMy OLICHUBAHUS BBICTYIIAIOT:

— yudeOHasg JUCUUIUIMHA (aKTUBHOCTh Ha 3aHATHUSX, CBOEBPEMEHHOCTH BBIIOJI-
HEHHS PA3JIUYHBIX BHUJIOB 33JaHUM, MTOCEHIAEMOCTh BCEX BUIOB 3aHATHUU IO
aTTEeCTyeMOM JUCHUILIUHE);

— CTENEHb YCBOCHHUS TEOPETUUECKUX 3HAHUM;

— YPOBEHb OBJAJACHUA IIPAKTUUYECKUMHU YMEHUSIMU U HaBBIKAMHU 110 BCEM BUIAM
y4eOHOM padoThI;

—  Ppe3yJbTaThl CAMOCTOATEILHON PaOOTHI.

AKTUBHOCTh CTYJECHTA Ha 3aHATHUSIX OLICHUBAETCS IO €ro BBICTYIUICHUSM IO BO-

IIpocaM MPAKTUYECKUX, HA JUCKYCCHUSX, TUCITYTaX, KEMC-METOAaX, MPOEKTaxX.

Kpome Toro, olieHMBaHUE CTYJIEHTa MPOBOJIUTCA HA KOHMPOJIbHOU Hedele B COOT-
BETCTBUM C PACIOpPSLKEHHEM IMPOpeKTopa Mo yueOHoM padore. OlleHMBaHUE CTYyJEHTa
Ha KOHTPOJIBHOM HEJEJE NMPOBOJMUTCS NPEMOAABATEIEM HE3aBUCUMO OT HAJIMYUS WIIN
OTCYTCTBHUS CTYJIEHTa (MO YBOXXUTEIbHON WJIM HEYBAXXUTEIHHOW MIPUYMHE) HA 3aHSATHU.
OneHka HOCUT KOMIUIEKCHBIA XapaKTEP U YUYUTHIBAET JOCTHKEHUS CTYIEHTA 110 OCHOB-
HBIM KOMITIOHEHTaM y4eOHOro IpoLecca 3a TeKYLUH Iepro/l.

OreHrBaHME CTy/IEHTA HA 3aHATUAX OCYILECTBISETCS C MCIOJIb30BaHUEM Oaslib-
HO-PEUTUHTOBOM CHCTEMbI B COOTBETCTBHUM C TEXHOJOTHYECKOW KapTOW AUCIUTIIMHEL.
OneHuBaHue CTyJEHTa Ha KOHTPOJIBHON HejeNie TakKe OCYUIECTBIAETCS MO OaibHO-
PEUTHHIOBOM CHUCTEME C BBICTABICHHEM OLIEHOK B BEAOMOCTH M YKa3aHUEM KOJMUYECTBA
IIPONYIIEHHBIX 3aHATUH.

IIpomexxyTouyHasi arrectauMsi CTyAeHTOB. [IpomexxyrouyHas arrecranus CTy-
JIEHTOB MO AUCUUIUINHE «MapKeTHUHI» MPOBOAUTCA B COOTBETCTBUM C Y CTaBOM AKaje-
muu, [lonoxkeHueM O MPOMEKYTOUHOM aTTECTAlMU CTYAEHTOB IO mporpammam BO.
[IpomexyTouHas arrectanus Mo IUCHUIUIMHE «MapKeTHUHI» MPOBOIUTCS B COOTBET-
CTBUU C Y4eOHBIM IUTAHOM B (popMe 3Kk3ameHa. CTyIeHThI AOMYCKaeTCs K AK3aMEHY IO
JUCLMIJIMHE B CJIy4ae BBIIOJHEHUS UM Y4EOHOTO IJIaHa 1O JAUCLUIUIMHE: BBIIIOJIHEHUS
BCEX 3aJaHUM W MEPOINPUATUH, MNPETyCMOTPEHHBIX MPOrpaMMON IUCUHUILIUHBL (110
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dbopmam TeKyIIero KOHTpoJIsi). IKk3aMeH mpuHUMaeT JekTop. OreHka 3HaHul CTyJeHTa
Ha ’K3aMEHE HOCUT KOMILUIEKCHBIN XapaKTep, ABIAETCS 0aJUIbHOU U OMPEEISETCS ero:
—  OTBETOM Ha HK3aMEHeE;
—  y4eOHBIMHU JIOCTUKEHUSIMU B CEMECTPOBBIN MEPUO/I.

7. Y4eOHas1 1uTepaTypa u pecypchbl HH(POPMALMOHHO-TEJIeKOMMYHUKALMOHHOMI
cetu «AHTEpHETY

7.1. OcHOBHAas JIUTEpPaTYypa

1. MapketuHr : yaeOHUK W TpakTUKyM i By3oB / T. A. JlykuuéBa [u ap.] ; moa
penakuueit T. A. JlykuuéBoit, H. H. MomuanoBa. — Mocksa : U3garensctBo FOpaiir,
2020. — 370 c. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-01478-5. — Tekcr :
AJICKTPOHHBIH // OBC IOpaiir [caiiT]. — URL.: https://urait-
ru.ezproxy.ranepa.ru:2443/bcode/450620

2. MapkeTuHr : yueOHUK U MPaKTUKyM it By30B / JI. A. JlaHdeHok [u ap.] ; mox
penakuuent JI. A. Jlanuenok. — Mocksa : U3narensctBo FOpaint, 2020. — 486 c¢. —
(Bricmiee oopazosanue). — ISBN 978-5-534-01560-7. — Texkcr : anexrporssiii / IBC
FOpaiit [caiiT]. — URL.: https://urait-ru.ezproxy.ranepa.ru:2443/bcode/450037

7.2. JlonoJiHUTE/ILHAS JIUTEpPaTypa

1. MapketuHr B otpacisix U chepax JAESTEIHHOCTU : YUEOHUK U MPAKTUKYM IS
akagemudeckoro 6akamaspuara / C. B. Kaprnosa [u np.] ; mox o6mient penakmueii C. B.
Kapnosoii, C. B. Mxurtapsn. — Mocksa : U3patensctBo IOpaiit, 2019. — 404 ¢c. —
(bakanaBp. Akagemuueckuit kypc). — ISBN 978-5-9916-9070-6. — TekcT : 31eKTpOoH-
HBIH // OBC IOpaiir [caiiT]. — URL.: https://urait-
ru.ezproxy.ranepa.ru:2443/bcode/433737

2. MapKeTUHTOBBIE HCCIICIOBAHUS: TEOPHsI M TIPAKTUKA | YICOHUK ISl TIPUKIIAIHO-
ro OakanaBpuata / C. I1. AzapoBa [u np.] ; mox obmeit penakiueit O. H. XKunbiioBoi.
— Mocksa : U3patenbctBo FOpaiit, 2019. — 314 ¢. — (bakanaBp. AkageMUuecKuii
kypc). — ISBN 978-5-9916-3285-0. — Texcr : anektponnsiit // ObC IOpaiit [calT]. —
URL: https://urait-ru.ezproxy.ranepa.ru:2443/bcode/425984

3. MapKkeTUHI-MEHEKMEHT : Y4eOHMK W NMpakTUKyMm aiis By3oB / U. B. Jluncur [u
np.]. — Mocksa : UznarensctBo FOpaiit, 2020. — 379 ¢. — (Briciuiee o6pazoBaHue).
— ISBN 978-5-534-01165-4. — Texkcrt : snexrponssiii // ObC HOpaiit [caiit]. — URL:
https://urait-ru.ezproxy.ranepa.ru:2443/bcode/450381

7.3. HopmaTuBHbIE IPABOBBIE JOKYMEHTHI M HHASl IPABOBasi HH(pOpMaLHs
e Koncturynusa Poccuiickon @Pepepannu. IIpuHsATa BCEHApPOAHBIM T'OJIOCOBAaHUEM
12.12.1993 (c yueTom mompaBOK, BHECEHHBIX 3akoHamu Poccuiickoit deaepanun o mompaBKax K
Koncrutynuu Poccuiickoit @eneparuu ot 30.12.2008r. Ne 6-OK3 u ot 30.12.2008r. Ne 7-DK3) //

OdunmansHOM HHTEPHET-TIOPTAJIe paBoBoi HHGopMmanmu http//www.pravo.gov.ru.
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7.4. UuTepHeT-pecypchl

WWWw.nnir.ru / - Poccuiickas HanmoHaiabHast OMOIMOTeKA
WWW.NNS.ru / -HarroHaneHas 3JCKTpOHHAsS OMOIHOTEKA
WWW.ISi.ru / - Poccuiickas rocyapcTBeHHass OMOIHMOTeKa
www.biznes-karta.ru / -ArenrctBo neaoBoi uHpopmaiuu «brusHec-kapTa
www. rbs.ru / - Madopmarnmonnoe areatctBo «PocbusnecKoncantuary»
www.aport.ru / - [TouckoBas cucrema
www.rambler.ru / - [Touckoas cucrema
www.yandex.ru / - ITouckoBas cuctema
www.busineslearning.ru / - CucreMa IHCTaHIIMOHHOTO OM3HEC 00pa30BaHUs
0. www.test.specialist.ru / - Ileatp kommbsrorepHoro ooyderuss MI'TY um. H. D.
baymana

11. http://www.consultant.ru/ - KoncynbTaHT 1uioc

12. http://www.garant.ru/ - I'apant

HOoo~NoOOkwWhE

7.5. UHbIe HCTOYHUKH
Kpome BbIIICIEPEUUCIIEHHBIX PECYPCOB, HCIONB3YIOTCS CIIEAYIOIINUE PECYPChI
cetr MuTepHeT: http://uristy.ucoz.ru/; http://www.garant.ru/; http://www.kodeks.ru/

8. MaTepuaibHo-TexHHYecKas 0a3a, MHGOPMALMOHHbIE TEXHOJIOTHH, IPOTPaAMM-
Hoe olecnieyeHre U MHGOPMAaIMOHHBbIE CIIPABOYHBIE CHCTEMbI

Jist  mpoBemeHWs 3aHATHH 10 AWCIMIUIMHE HEOO0XOIUMO MaTepHAIBHO-
TEXHUYECKOE 00eCIeUeHUE YUSOHBIX ayIUTOPHH (HATISAHBIMA MaTepragaMu, SKPaHOM,
MYJIBTUMEIUHHBIM mpoekTopoM ¢ HoyTOykamu (I1K) mns npesentarnuu yueGHOTO Mate-
puana, BBIXOJOM B ceTh MHTepHeT, mporpaMMmubiMu mpoayktamu Microsoft Office
(Excel, Word, PowerPoint)) B 3aBUCHMOCTH OT THIIa 3aHSITHI: CEMUHAPCKOTO U JICKITH-
OHHOT'O TUIIOB, TPYNTOBBIX U WHAUBUIYAITbHBIX KOHCYJIbTAIIUH, TEKYIIETO KOHTPOJIS U
MPOMEXKYTOYHOMN aTTECTAIMH.

JIs1st caMmocTosITeNIbHON pabOThl 00yJaronUMcsi HE0OX0IUM JOCTYI B UATAJIbHBIC
3aJIbl OMOJIMOTEKH W/WIIM TTOMEIICHHE, OCHAIICHHOES KOMIBIOTEPHOM TEXHHKOH C BO3-
MOKHOCTBIO TIOJKJTFOUCHHS K ceTH «MHTepHEeT», TOCTYIT B AJIEKTPOHHYIO WH(OpMaIu-
OHHO-00pa3oBaTeNbHY0 cpeay opranuzanuu u IbC.

YyeOHas aymuTOpHS TSI IPOBEICHUS 3aHATHHA JICKITMOHHOTO THIIA U MPOMEKY-
TOYHOM aTTeCTalllH.

O6opynoBaHue:

Paboune MecTa CTyICHTOB: IMapPThI, CTYJIbS;

Pabouee mecTo pemnogaBatens: CTOJ, CTYJ;

Jlocka i1 pucoBaHUsI MapKepamu;

MynbTUME TUHBIN POEKTOP.

YueOHast ay TuTOpUS ISl IPOBEACHHSI MPAKTUICCKUX 3aHSITHH.
O6opynoBanue:
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PaGouue mecTa CTyIEHTOB: CTOJIBI, CTYJIbS;

PaGouee mecto mpemnomaBarens: CTOM, CTYI;

Jlocka Jyisi pUCOBaHUSI MapKEPaMH,

Jlocka UHTEpaKTHUBHAS;

MyJIbTUMETUNHBIA TPOEKTOD;

[Mepconanbhbie kKoMmbroTepbl: Core 17 / 8Gb / 2000Gb -15 .

[IporpamMmMHOe oOecmieueHue:

Microsoft Windows 10 Corporate 1909 (xonTpakT ¢ nmponaBioMm AO «JlaHuT» OT
18.10.2019 Ne117/08-19);

Microsoft Office 2019 (koutpakt ¢ mpomaBiom AO «Jlanut» ot 18.10.2019
Nel17/08-19);

Google Chrome 76.0.3809.100 (cBoOOHAs TUTIEH3UA);

Koncynbrant (koHTpakT ¢ npogaBuoM 3A0 «Koncynerantllmoc» ot 18.06.2009
No 6/n).

bubnuoteka (aOOHEMEHT, YUTAIbHBIN U KOMIIBIOTEPHBIH 3aJ1b1)

VYyebHast ayuTopus JjIsl CaMOCTOSATEIBLHOM paboThI CTYyICHTA.

O6opynoBaHue:

Paboune MecTa CTyA€HTOB: CTOJIbI, CTYJbs; [lepcoHambHbIe KOMITBIOTEPHI.

[IporpammHuoe obecrieueHue:

Microsoft Windows 10 Corporate 1909 (konTpakt ¢ nmpoaasuomMm AO «JIaHUT» OT
18.10.2019 Ne117/08-19);,

Microsoft Office 2019 (kontpakt ¢ mpoaaBiom AO «Jlanut» ot 18.10.2019
Nel17/08-19);

Google Chrome 76.0.3809.100 (cBoOOgHASI THUIICH3HS);

Deductor Academic 5.3.0.88 (cBoGoaHast TUIIEH3US);

Microsoft Project Professional 2019 (kontpakt ¢ mpomaBuoMm AO «JlaHuT» OT
18.10.2019 Ne117/08-19).

Project Expert 7 Tutorial (60 y4. mecT, ceTb) (KOHTpakT ¢ pojaBiioM SoftLine ot
14.11.2013 NeTr060872);

Vmware Horizon Client 4.3.0.4209 (cBoOoaHas TUIIEH3U);

CA AllFusion R7.2 (xoutpakt ¢ mpomaBiiom OOO «Uutepdeiic [TPODy» ot
27.10.2008 Ne227/07-08-UOI1, Geccpounsiit);

Oracle VM VirtualBox 6.0.10 (cBoO01Hast TU1IeH3US ),

ArgoUML 0.34 (cBoOoaHast TUIIEH3US );

ARIS Express 2.4d (cBoOogHas TUTICH3USA);

Stata/SE Educational Network Edition Renewal (Stata) (koHTpakT ¢ mpomaBioM
AO «CODTIIAMH TPEH/I» ot 25.06.2019 Ne373100037619000000);

PostgreSQL Database 10.9-2 (cBo6ogHast TULICH3HS);

EViews Academic Base License+ Unlimited Lab License (Eviews) (koHTpakT ¢
npogasioM AO «Jlanut» ot 18.10.2019 Ne117/08-19);

Weka 3.8.3 (cBoOOoaHASI TUTICH3US);

Koncynbrant (koHTpakT ¢ npogasuoM 3A0 «Koncynerantllmoc» ot 18.06.2009
Ne 6/H).
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basbl naHHBIX, HHPOPMAIIMOHHO-CIIPABOYHBIC M TOMCKOBBIE CUCTEMBI

1. www.biblio-online.ru —DnexrponHo-oubmmoreunas cuctema [DbC]| FOpaiiT;

2. http://'www.iprbookshop.ru — DnektponHo-OubmHMOTeuHass cuctemMa [DBC]
«Iprbooks»

3. https://e.lanbook.com - DnekrponHo-6ubIMOTeUHas cuctema [DBC] «JlaHby.

4. http://elibrary.ru/ - Hayunas snektponnas oubiaroreka Elibrary.ru.

5. https://new.znanium.com OnexkTpoHHO-OMOMMOTeyHass cucrema [IbC]
«Znanium.comy.

6. https://dlib.eastview.com — Mudopmarmonnsiii cepsuc «East View.

7. https://www.jstor.org - Jstor. [TosHBIC TEKCTHI HAYYHBIX KYpPHAIOB U KHUT 3a-
PYOEKHBIX U31aTEIHCTB.

8. https://elibrary.worldbank.org - Dnekrponnas oubnmorexka Becemuproro ban-
Ka.

9. https://link.springer.com - IToTHOTEKCTOBBIC MOJUTEMATHYCCKHE Oa3bl aKaje-
MHUYECKHX JKYPHAJIOB U KHUT U3JaTeIbCTBa Springer.

10. https://ebookcentral.proquest.com - Ebook Central. TTonHbIe TEKCTBI KHUT 3a-
PYOCIKHBIX HAYUHBIX M3/1aTCIIbCTB.

11. https://www.oxfordhandbooks.com - JlocTym k HOJIHBIM TEKCTaM CITPaBOYHU-
koB Handbooks uznarenbcrBa Oxford mo mpeamMeTHbIM 00dacTsIM: SKOHOMHUKA U (U-
HAHCHI, TPaBO, OU3HEC U yIPaBJICHHUE.

12. https://journals.sagepub.com - IlosHOTeKCTOBass 0a3a HAYYHBIX >KYPHAJIOB
aKaJIeMHUYECKOTO M3IaTeIbCcTBa Sage.

13. CnpaBouHo-nipaBoBas cucrtema « KOHCyIbTaHT».

14. DnexTpOHHBIN NEPUOINYECKUI CITPABOYHUK «I apaHT».
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