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1. IlepeyeHsb NJIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHHs 110 JUCHUILIHHE, CO-
OTHECEHHBIX € IVIAHNPYEMbIMH Pe3yJbTATAMM OCBOECHUS MPOrPaMMbI

1.1. lucriunmuaa  B1.B.11  «MapkeTtunr» oOecreuynBaeT OBJIaJACHUE CIETYIOUTUMU
KOMITCTEHITMSIMH C YYETOM dTara:

Kon HaumenoBanue Kon kommonenra HaumeHnoBanue koMnoHeHTa
KOMIIETCHIIUH KOMIIETEHIINHU KOMIIETEHIINHI KOMIIETEHIINHT
[TKc OC I1I-4 Cnioco6eH mpoBOIUTh [TKc OC III 4.2 CrocoOeH mpoBOIUTH MapKe-

THHTOBBIE HCCIIEIOBAHUs, aHa-
JIU3UPOBATH MOTYYCHHBIC pe-
3yJIBTATHI, HA OCHOBE KOTOPBIX
paszpabaThIBacT M peaanu3yeT
MapKETHUHTOBBIN IJIaH Pa3BH-
THS 1I000T0 00BEKTa MapKe-
TUHTOBOM JEITCIHLHOCTH

COLIMOJIOTHYECKOE U
MapKETHHTOBOE UCCIIe-
JIOBAHUE KOJHYECTBEH-
HBIX M KaU€CTBEHHBIX
nokazareJiei J1esTeIILHO-
CTH, pa3pabaTbIBaTh U
peaJII/I?;OBBIBaTB MapKe-
TUHTOBBIH TUIaH pa3BH-
THA

1.2. B pe3ynbrare 0OCBOEHUS! JUCIUILUIMHBI Y CTYAEHTOB JIOJKHBI ObITh COOPMHUPOBAHBI:
OTD/TO Kon komnonenTa PesynbTarel 00yueHus
(mpm HanmuuK npogcTan- KOMIIETEHIIUH
napTta) / mpodeCCuOHAIBHBIC
JNEUCTBUSA

[IKc OC III -4.2

08.036 CrneuMaJucT Mo pa-
00TE€E C HWHBECTHUIMOHHBIMH
MPOCKTaMU

Ha ypPOBHE 3HAHUM.

- CYIIHOCTb U 3HAUCHHE MAapPKETHHIA B JCATENb-
HOCTH TIPEIIIPHSITHS,

- MeToabl cOopa u 00pabOTKM MapKETHHTOBOM
UHpOpMaLNK;

- DJIEMEHTHI KOMILJIEKCa MAapKETHHTa

Ha YPOBHE YMEHUN:
- IPOBOAUTH MAPKETUHI'OBBIC UCCIICTOBAHUS
- (OopMHUPOBATH CITPOC U CTUMYJITHUPOBATH COBIT

Ha YPOBHE HAaBBLIKOB.

- BIQJIETh MpPUEMaMU U METOJaMH MPOBEICHUS
MapKeTI/IHFOBI)IX I/ICCJ'[G)IOBaHI/II\/’I;

- OpraHu3aIys MapKETHHTOBOU JIEATEIHHOCTH U
orieHka ee a3 pexTuBHOCTH

2. O0beM u MecTO JMcUUILIMHBI B cTpyKType OIT BO

O0BeM TUCHUILIHHBI

Huctunnuaa b1.B.11 «MapkeTtuHr» cocraBisieT 5 3a4eTHbIX eauHull, T.e. 180

AKaJCMHNYCCKHUX 9aCOB.

Ha koHTakTHYy10 paboTy ¢ mpernoaaBarenaeM Mo oyHou ¢opMe BbIIEIEHO 66 4acos,
u3 HuX 32 yaca Jeknuil u 32 yaca mpakTUYECKUX 3aHSATHH, HA CAaMOCTOSTENIbHYIO pabo-
Ty 00ydJaromuxcs BblIeJIeHO 78 4acoB AJis OUHOM (/0.

JlucuumiauHa peanu3yercsi C MPUMEHEHUEM JIMCTAaHIIMOHHBIX 00pa30BaTeIbHbIX

texHosoruii (manee — JJOT).



B paGoTsI TpynoemkocTs (B akaj.yacax)
ouHasi (opMbI 00yUeHUS

OO0mas Tpy10eMKOCTh 180
AynurTopHasi padora 66

Jlexknuu 32

[IpakTrueckue 3aHsATUS 32
CamocrosiTesibHasi padoTa 78
KouTtpoJas camocTosiTe/IbHOI PadoThI 36
Koncyabranus 2
Bua uToroBoro KOHTpoJIst DK3aMeH

MecTto pucuumiauHsbl B ctpykrype OII BO

N3ydenne TUCIMIUIMHBI TPUXOINATCS HA 5 ceMECTp 3 Kypca Uil CTYJAEHTOB OYHOU
d/o.

HuciuuHa peanmsyercs nocie uzydeHus: aucuumuimebl b1.B.17 «Comuorno-
TUS.

dopma NpoMEKYTOUYHOM aTTECTAl[MM B COOTBETCTBUHU C YYEOHBIM IUIAHOM — K-
3aMEH.

JlocTyn K CUCTEME JAUCTAHIMOHHBIX 00pa30BaTEIbHBIX TEXHOJOTUN OCYIIECTBIIS-
eTCAd KaXJbIM OOyYalollUMCSl CaMOCTOSITEIbHO C JIFDOOTO YCTpPOMCTBA Ha mMOpTae:
https://Ims.ranepa.ru/. [lapoJyib 1 JTOTUH K TMYHOMY KaOHHETY / IPO(HITIO TPeT0CTaBIs-
€TCs CTYJICHTY B JICKaHaTe.

Bce ¢opMbI Tekymiero KOHTpOJs, IPOBOAUMBIE B CUCTEME AMCTAHIIMOHHOIO 00Y-
YEeHUSs!, OLIEHUBAIOTCSA B CUCTEME JNMCTAHIIMOHHOTO oOy4eHus. [ocTym K BUJIEO U Mate-
puanam JeKUUH MPeJoCTaBISIeTCs B TEUEHUE BCero cemectpa. JlocTyn K KaxaoMy BUIY
paboT U KOJIMYECTBO MOMBITOK HA BBHINOJHEHUE 3a/laHUS MPEAOCTABIISACTCA HA OTPaHU-
YEeHHOE BPEMSI COIJIaCHO PErjiaMeHTy AMCUUILINHBI, omyonnkoBanHoMmy B CJ1O. Ilperno-
JaBaTeNlb OIICHUBAET BBIMOJHEHHBIC OOydarommmcs paboTel He mo3nHee 10 paboumx
JHEN T0CIIe OKOHYAHMSI CPOKA BBIITOJIHEHHS.

3. Conepxanne U CTPYKTYpa TUCHUILTHHBI

3.1. YueOHO-TEeMATHUYECKUI IIJIAH

Ounan popma odyuenus

O0beM aucuuIIMHBL (MOYJIs), K. Yac. ®opma
KonrakTHas padoTa o0y4a- TeKyluero
KOHTPOJISl ycre-
Ne ni/m HaumenoBanue Tem (pasesioB) Beero 1 {011070.(: W npenouaBaTe.nenﬁ CP BaemocTH’",
M0 BUAAM Y4eOHbIX 3aHATHH TPOMEsKY TOHHOIH
JI JIP 113 KCP aTrTecTaluu
BOJIFOIIUS KOHIICTIIIUHA MapKe- 12 2 2 8
Tema 1 Isoumon oHter PKe 0]
THHTA
Tema 2 | DTalbl MeIeBOro MapKEeTHHTA 22 4 4 14 O,KT
MapkeTHHroBbIe Uccaea0Ba- 26 6 6 14
Tema 3 P A O
HUS
Tema 4 | ToBapHast OJMTHKA (DUPMBI 30 8 8 14 O,T
Tema 5 LlenoBas moauTUKa HUPMbI 10 2 2 6 0,K




O0beM AucUMILUIMHBI (MOYJIsA), K. Yac. ®opma
KonTakTHas pabora 00y4a- Texylero
Ne n/m HaumeHoBaHue TeM (pa3aesioB) Beero IOLIUXCA € Hperloz[aBaTeﬂelvi CP Ko:;z;ggsﬁ?e'
10 BUIaM YYeOHBIX 3aHATHIl npoMecyToHO
J JIP 113 KCP aTTecTaluu
Tema 6 CObITOBas TOTUTHKA HUPMBI 10 2 2 6 0O, K
Tema 7 KoMMyHUKalMOHHAS TIOJTUTH- 3 3 2 16 o, 4, 1IN, T,
Ka (hPUpMBI KT
Koncynpranus 2
[TpoMexyTouHas arTecTarys 36 36 OK3aMeH
Bcero: 180 32 32 36 78

* [pumeuanue: popmel mexyujeeo Koumpons ycnegaemocmu: onpoc (0), mecmuposanue (T), konmponvHas paboma
(KP), konnoxeuym (K), oenoeas uepa (/[H), oucnym (), xeiic (K) u op.

3.2. Conep:kaHue JUCUUIINHBI
Tema 1. DBoJrOLINS KOHIIENIIMI MapKETHUHTa
[Tonsitue MapketuHra. Mictopusi BOBHUKHOBEHMSI MapKeTHHra. KoHnenuuu map-
KkeTruHra. CynHoCcTh COBPEMEHHOM KOHIETIIMM MapKETUHTa.

Tema 2. Dtansl LeI€BOr0 MapKETUHTA
CermeHTupoBaHue pbiHKA. Bbi0op 1ieneBoro cermMenta. CTpaTeruu MO3UIMOHU-
poBaHus. Pa3paboTka KOMIUJIEKCa MAapKETHUHT .

Tema 3. MapKkeTUHTOBBIE€ UCCIEAOBAHUS

[lonsiTue M HEOOXOIMMOCTh MapKeTHHroBol HH(opManuu. Kiaccudukanus
MapKeTHHroBo uH(popmanuu. IIporecc MapKeTHMHIOBBIX HCCIeAOBaHUN. MeTosl
MapKETHHIOBBIX UCCIIEA0BAHMIM.

Tema 4. ToBapHasi HIOTUTUKHA PUPMBI.
ToBap u ToBapHas nonuthka. Kinaccudukaius ToBapoB. ACCOPTUMEHT U HOMEH-
kiarypa. CepBuc. bpeHauHr.

Tewma 5. llenoBas monuTuka (GUPMBI.

[TonsaTHe 1eHbI U MOAXO/bI K IleHOOoOpa3oBaHuio. Ctpateruu 1eHoo0pa3oBaHusl.
I{enoBas snacTUYHOCTH cipoca. LleHa B yClnOBUsAX KOHKYPEHIIUH.

Tema 6. CObITOBast MOJIUTUKA (PUPMBI.

CymHocTh ¥ (pyHKIIMM TOBapoABMkeHUS U cObiTa. Kananbl cObita. Tumbl mo-
cpennukoB. CObITOBBIE cTpareruu. B2B u B2C.

Tema 7. MapKkeTHHIOBbIE KOMMYHUKALUU.

CyIHOCTh MapKETUHTOBBIX KOMMYyHHKanuil. PazpaboTka crpaTerun MapKeTHH-
rOBbIX KOMMYHMKalMi. HCTpyMEHTBI MapKETHMHIOBBIX KOMMYHHKauui. VMHTEpHET-
MapKETHHT.

3. MaTtepuanbl TeKylero KOHTpoJsi yCleBaeMoCTH 00y4arIMUXCs




4.1. B xone peanu3zanuu aucuniuinabl b1.B.11 «MapkeTHHI» HCIOJIB3YHOTCS

cJIeAyIolye MeTOAbI TEKYIIero KOHTPOJISl YCIeBAaeMOCTH 00y4aronXcs:

Tema u/unn pas3acia MCTOI[I)I TCKYIICT'O KOHTPOJIA YCIICBACMOCTH
Tema 1. DBosmonust KoHuenui Mapketuara | Omnpoc
Tewma 2. Dtanbl 1€JI€BOT0 MAPKETUHTA Ornpoc, KOHTpOJIbHAs paboTa
Tema 3. MapKeTHHTOBBIE UCCIICIOBAHUS Onpoc
Tema 4. ToBapHasi TOMUTHUKA HUPMBI Omnpoc, TecTupoBaHue
Tewma 5. IlenoBas moauTuka Gupmsl Ornpoc, keiic
Tema 6. CObITOBas MONUTHKA (PUPMBI Ormpoc, keic
Tema 7. KoMMmyHUKallMOHHAs! TOJUTHKA Omnpoc, nuckyccusi, enoBas urpa, TeCTUpOBaHUE,
bupmbl KOHTpOJIbHAs paboTa

CH.

4.2. TunoBble MaTepUaJIbl TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH 00y4YarouuX-

4.2.1. TunosBbie MaTepHaJbl TEKYIIero KOHTPOJIS yCIeBaeMOCTH 00y4aro-

muxcd K teme 1. IBoJonus KOHIENIUIA MAPKeTHHT A

N =

[lonsiTHe MapKeTuHra, Kak (puitocoPpuu yrnpapiaeHus;
OBOJIIOLNMH KOHLIETIIIMA MAPKETHHTa;

CoBpeMeHHas KOHLIETIIHS MapKETUHTa;

OyHKIMY MAapKETHUHTA;

CyObeKThl U 00BEKThI MAPKETHHTA.

4.2.2. TunoBbie MaTepuajbl TEKYLIEro KOHTPOJIS YCIEeBAeMOCTH 00y4alo-

IUXCA K TeMe 2. ITanbl HeJIeBOro MApKeTHHI A

A

DTanbl 1eJIeBOro MapKEeTHHTA.

CermMeHTUpOBaHUE PHIHKA.

Crpaterun BpIOOpA 11€TIEBOTO CErMEHTA PhIHKA.
[To3unmoHupoOBaHKE TOBAPA HA PHIHKE.

Pa3zpaboTka koMIiekca MapKeTHHTa (711 phIHKA TOBApOB).
PazpaboTka KoMIuIeKkca MapKeTUHTa (I phIHKA YCIIYT).

IIpumep 3a1aHUA HA KOHTPOJILHYIO PadoTy
[Ipoananu3npoBaTh CXemMy MPOLECCA CETMEHTALMN PHIHKA:
- ®opMUPOBAHUE KPUTEPUEB CETMEHTALINH;
- Be16op MeTo1a U OCYIIECTBIICHUE CETMEHTAIINU PHIHKA;
- UuTepnperanns noJy4YeHHbBIX CETMEHTOB;
- B100op 11€71eBbIX PHIHOYHBIX CETMEHTOB;
- [To3unmonupoBanue ToBapa;
- Pa3paboTka mana MapKkeTHHra.
[Ipu popmupoBaHNM KpUTEPUEB CETMEHTAIMHM PBIHKA HYKHO OIPEICIUTH KTO

SIBJISICTCSI OCHOBHBIMH TIOTPEOUTEISIMU TOBapa, B YEM MX CXOJICTBO M OTIMYHE; OMIPEIe-
JUTH XapaKTEPUCTUKH B TPEOOBAHUS IOTPEOUTENCH K TOBApY.




[Ipu BBIOOpE METONa CETMEHTHPOBAHUS WCIOJB3YIOT CIEINUAIBLHBIE METOIbI
KJIacCU(UKAIMU TI0 BEIOpaHHBIM IpHU3HaKaM. BeiOop MeTona omnpeneseH measMu U 3a-
JadaMu, CTOSIIIUMU TIepeT uccienoBatensimu. Hanbonee pacnpocTpaHeHbl METOT TPYTI-
MUPOBOK 10 OJTHOMY WJIM HECKOJIBKUM TIPHU3HAKaM U METOJIbI MHOTOMEPHOTO CTaTHUCTH-
YECKOT0 aHaJm3a.

WuTepripetanysi MOTYYCHHBIX CETMEHTOB 3aKIIIOUYAeTCS B OMUCAHHWH TPOQHIICH
IPYIII MOTpeduTesneH (MoJIydeHHBIX CETMEHTOR).

[Tocne pa3zzaeneHusi pblHKa Ha OT/ACJIbHBIE CETMEHTHl HEOOXOAMUMO OIEHUTH CTE-
MeHb UX MPUBJICKATEIHLHOCTH U PEIINTh, Ha CKOJIHKO CETMEHTOB JIOJDKHO OPHUEHTHPO-
BaThCsl MIPEATNPUATHE, T.€. BHIOpAThH IIEJIEBBIC CETMEHTHI PhIHKA M BBIPAOOTATH CTpaTe-
U0 MapKETHHTA.

4.2.3. TunoBble MaTepuabl TEKYIIEro KOHTPOJISI yCIEBA€MOCTH 00y4aro-
muxcs K teme 3. MapKeTHHIOBbIe MCCJICI0BAHUS
Cucrema MapKeTUHTOBOM MHGOPMAIIHH.
DYHKIIUU U UICTOYHUKH MapKETUHTOBOM MH(GOPMAIIHH.
Buapl 1 1enu MapKeTUHIOBBIX UCCIIEIOBAHUN.
DTanbl MAPKETUHTOBBIX HCCIIEIOBAHUMN.
MeTtobl MOUCKOBBIX MAPKETUHIOBBIX UCCIICIOBAHUM.
OmnucarenbHbIE METOIBI MAPKETUHTOBBIX UCCIIEOBAHUM.
Kay3anbpHbie METOIBI MAPKETUHTOBBIX UCCIETOBAHUM.

NownkLbh =

4.2.4. TunoBbie MaTepuaJibl TEKYLEro KOHTPOJIA YCIIEBAEMOCTH 00y4alOUXCcH K
TeMe 4. ToBapHast motuTHKA GUPMBI

1. OcHOBHBIE BUBI KJIACCU(PHUKALIMK TOBAPOB.

2. Dranbl pazpabOTKU HOBOT'O TOBapa.

3. JKIT.

4. YnpasieHne acCOPTUMEHTHON MOJIMTUKON KOMIIAHUH.

5. bpenauHr.

TunoBblie TECTOBBIE 3aJaHUSA:

1. [ToTpebuTens mpuoOpeTaeT ToBap Wik 00paIaeTcs K yeiIyre moromy, 4To: a) mo-
HpaBuJCs(-ach);

0) HaJI0 TIOTPATUThH JICHBI'H;

B)  BO3MOXHO pa3peuieHue ONpeeIeHHON HACYIIHON MOTPEOHOCTH;

I)  BCE OTBETHI BEPHBI;

1)  BCE OTBETHl HEBEPHHBI.

2. K npeameram nepBoit HEOOXOUMOCTH OTHOCSITCA:
a)  NPOAYKTHI MUTAHUS;
0) Mexa;

B)  JIOpOrue aBTOMOOWIIH;
r) YCIIYTU PECTOPAHOB.

3. Ko BTOpOMYy ypOBHIO COBPEMEHHOTO TOBapa HE OTHOCSITCSI TAKUE XAPAKTEPUCTHU-
KH, KaK:

a) LIBET;

6)  Qopma;



B)  YIIAKOBKQ;

r) JIN3aliH;

1) TapaHTHS.

4.  VYciyrd UMeroT CleIyIonme 0COOEHHOCTH: HEOCSI3aeMOCTh, HECIIOCOOHOCTD K
XpaHEHHIO, HETIOCTOSTHCTBO KauecTBa, 3a/IeHCTBOBAHNE KIIMEHTA B MPOIECCEe MPe1o-
CTaBJICHUS YCIyTU. DTO YTBEPKICHUE:

a)  BEpHO;

0)  HEBepHO.

5. JIJ1s1 HOJTHOTO )KM3HEHHOTO LIUKJIA TOBapa XapaKTEPHO MPOXOKICHUE: ) YETHIPEX
CTaauii;

0) TpeX CTaIui;

B) JIBYX CTaJIUU;

r) OJIHOM CTaJIuH.

6. Ouenute yrBepxkaeHue: «Pa3paboTka HOBOro ToBapa — KOMILJIEKCHBIN MTPOLIECC, 11e-
Jast Hernoyka OT FeHEPUPOBAHUS UIEHU J0 BBIBOAA MPOAYKTA HA PeIHOK. OJTHAKO 3TOMY
IIPOLIECCY IPEAIIECTBYET OCO3HAHUE TOTO, YTO U3MEHEHUS HYKHBD):

a)  BEpHO;

0)  HEeBepHO.

7. [ITupuHa accopTuMeHTa — 3TO:

a)  KOJMYECTBO IPOU3BOJICTBEHHBIX JIMHUN, KOTOPHIMU ONIEPUPYET NPEANPUSATHE;
0)  KOJIMYECTBO MPOAYKTOB, KOTOPBIE MOTYT OBITh IPOU3BEJICHBI B pAMKAX OJTHOM
JIUHUY;

B)  YPOBEHb LIE€H Ha NPOAYKIUIO KOHKPETHOM IPOYKTOBOM JINHUU.

4.2.5. TunoBbie MaTepUaJIbI TEKYILIEr0 KOHTPOJIA YCIIEBAEMOCTH 00yYAIOIIUXCH K
TeMe S. IleHoBast mosMTHKa (PUPMbI

OCHOBBI IIEHOBOW MOJIMTUKHU TIPEINPUSITHUA.

[lenu 1ieHO0Opa3oBaHMUs.

[{lenooOpa3oBaHKe Ha pa3HBIX THIAX PHIHKOB.

DaKTOPbI, BIUSAIOIIME HA YCTAHOBJICHUE 1IEHBI Ha TOBAp.

I{eHoBBIE CTpaTeruu.

DJIaCTUYHOCTH CIIpoca 10 IICHE.

[{eHoBast KOHKYPEHLIHS.

Nk =

Keiic CepBucHas yciayra no Oponuposanuio oreseit «Booking.com»

Cepsuc «Booking.com OpoHupoBaHUE€ OTeNEi» — 3TO MOUCKOBas CUCTEMa U HH-
TEpPHET-CEePBUC OPOHUPOBAHUS OTENEH (XOCTEI0B, CAaHATOPUEB, TAHCUOHATOB, MOTEJIEH,
TOCTUHUIL U JIp.), B KOTOPOW MOCETUTEIh, HA OCHOBAHUHU YKa3aHHBIX UM MapameTpoB,
MOKET HAUTH UHTEPECYIOINI ero oTeNb U 3a0pOHUPOBATH €TO.

Haiitu otens MOXXHO yepe3 MoUcKoByr (Gopmy aubo mo kapre oreneit. [lo coeit
cytu Booking.com — 3T0 MHTEpHET-IJIONMAKA, HA KOTOPOU MPOUCXOIUT O3HAKOMIIC-
HHE ¢ oTeaeM, oopMIICHHE 1 OPOHUPOBAHUE HOMEPOB.

CepBuc Booking.com sBIS€TCSI OCPEAHUKOM MEXKIY MYTEIIECTBEHHUKOM M OTEJEM,
r7Ie He MPUHUMAIOT TUIaTeXel 3a OpoHupoBaHue oteneir. Ho, B 3aBucuMocTH OT TOTO,
Ha KAaKUX YCJIOBHSX 3aKIIOUEH JOTOBOP C OTEJIEM, STOT CEPBHUC MOXET OJIOKUPOBATH
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OTIpEe/ICTICHHYI0 CYMMY Ha cueTe KapThl, B KauecTBe 00eCleunTenpHOro 3anora. Taxke
HE UCKJIIOUEHO, YTO €CJIM B OTEJIE €CTh YCIOBUE YACTUYHOM MPEAOIIaThl 32 OpOHUPOBa-
HUE OTeNs, TO CyMMa, KOTopasi OyJeT cnucaHa ¢ KapThl pu 0GOpMIIEHUH OpOHUPOBa-
Hus, OyaeT cnucaHa He cepBucoM Booking.com, a camum orteneM. B s3toMm ciyuae
OIJIaYUBaTh B OTeJIE €€ yxe He npuaeTcs. O moApoOHOCTAX U YCIOBUSIX OPOHUPOBAHUS
MO>KHO y3HaBaTh nepes opopmieHrneM OpOHUPOBAHMUS.

B ocHoBHOM OponmpoBanue Ha Booking.com wmoxHO cnaenatb 06e3 oOecrme-
YUTEJIBHOIO 3aJ70Ta U MPEAOIUIAThI, BCE OIUIATHI 332 HOMEP B OTEJE MPOUCXOIAT B CAMOM
otene nocie 3acenenus. U 6onee Toro, otka3 oT Oponu B Booking.com MoHO cienatb
6ecraTHo 32 48—24 4. O6 3TOM ToKe HE0OXOJUMO YTOUHSThH B YCIOBUSX OPOHHUPOBA-
Hus roctuHAIB Ta Booking.com.

Cucrema OponmpoBanus oteneit yepe3 MurepHer Booking.com Oplna ocHOBaHa B
1996 r. B Amctepaame (I'ommannus). B 2005 r. ee mpuoOpena xommanus Priceline u
cefyac OHa SIBJISIETCS JIUJIEPOM 10 OPOHUPOBAHUIO OTEJIEH BO BCEM MHpE. AKIIUU KOM-
MaHWU Y4acTBYIOT B TOprax MupoBbsix oupx - PCLN:NASDAQ.

Ceronnst Booking.com — 3TO 0/iHa W3 CaMbIX M3BECTHBIX M IMOMYJSAPHBIX CHUCTEM
noucka u OpoHHpOBaHUA oOTeel. Uepes 3Ty CUCTEMY Kaxible 3—35 C COBepIlaeTcs
ouepeHOe OPOHUPOBAHUE HOMEPOB B TOCTUHHUIIAX IO BCEMY MHUPY.

[IpeumymiectBa cuctemsl Booking.com coctosT B cnenyromeM. Booking.com - 31o
CEpPBUC C MHUPOBBIM MMeHeM. M B ciiydasix, Korja BO3HHKAIOT KaKUe-TO MPOOJIEMBbI C
OpOHUPOBAHUEM WJIA C HOMEPOM B OTEJIE, JIsl IOCETUTENEH, 3a0pOHUPOBABILINM YEPE3
cepBuc Booking.com, BiIamenbIlbl OTEICH M MEPCOHAN MPOSBISIOT OCOOBIA MHTEPEC U
CTaparoTcsl cleflaTb Bce, YTOObl M30eXaTh HEraTUBHBIX OT3BIBOB M JKaJIOO Ma cairte
Booking.com.

B cucreme Booking.com M0>kHO 3a0pOHUPOBATH HE TOJBKO HOMEP B TOCTUHUIIE WM
oTene, MO TAaKXke W Hemoporue xocrensl. lIpencraBurenscTBOo kommaHuu B Poccun
Haxonutcsa B MockBe. CepBUC OpOHUPOBaHMS OTeJel Ha caiiTe W OOIIEHUE CO CITYKO00H
MO/JICPKKU BEIETCS KPYIJIOCYTOYHO Ha PYCCKOM SI3bIKE. YcCiyra OpOHUPOBAHHS B CHU-
cteMe Booking.com OecruiaTHa, 1 KOMUCCHS 3a 3Ty YCIYry He B3uMaeTcs. Bech 10xon
KOMITaHMSI TIOJTYy4YaeT OT OTEJEH ¢ MPEJOCTaBICHHS YCIYTH MOMCKA KIIUEHTA.

[TocTOSIHHO TOSIBIIIIOTCS CHEIMATbHBIC, OU€Hb BBITOJIHBIE TPEJIOKEHUS, TAKHE KaK
MIPOKMBAHKE 32 TOJIIEHBI WJIA Y>KUH B ToJIapok. Ha pacchuiky mojo0HBIX MpejIoKeHun
MOXHO noanucarbcs. ['apantus «Jlyumen LleHp» — cepBHUC, rapaHTUPYIOLINM JTyd-
Y10 IIEHY, U €clii Mocie OpOHUPOBAHHUS MOJIB30BATENb HAWJET B JPYroil CHCTEME Ha
ATOT OTENb U 3TH K€ YCJIOBHS JIYUILYIO LIEHY, CEPBUC 0053yeTCS BO3MECTUTh EMY pa3-
HUITY.

B otnnume ot apyrux cucreM OpoHupoBaHus otenieil Ha Booking.com ykasbiBaercs
OKOHYaTEeJIbHas 1I€Ha OpPOHUPOBAHUS WM OTMEYAETCS, YTO HE BXOJUT B CTOUMOCTH
OpoHupoBanHus. Bo3M0oXHOCTh 3a0pOHUPOBATH OTENb Yepe3 cuctemy Booking.com mos-
BOJISIET COKOHOMUTH 110 30%, MO cpaBHEHHIO ¢ OpOHHMPOBAHMEM HOMEpa HaIPSIMYIO B
oTene, Win 1a opUIMaTIbHOM CalTe OTEs.

B 6a3e mannbIx caiita cogepskarcs npumepHo 320 Teic. oTeneit B 184 crpanax, cailt
nocTyrneH B 43 s3bIKOBBIX Bepcusix. Ha caiite mpeacTtaBieHO okoyio 1 MIIH mpejarae-
MBIX BapUAHTOB pa3MeIeHHs 10 BCEMY MHUPY, B TOM 4yucie u B Poccun.
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BponupoBanue nmpoucxoauT mo 6€30macHOMY 3alTUIIICHHOMY KaHally, TAaKHe COe/TH-
HEHUS UCIIONB3YIOT OHJIAH-0aHKU. ECTh BO3MOXHOCTh U3MEHUTH UM OTMEHUTH Opo-
HUPOBAHHUE.

B 6a3e cuctembl camas Gosbiias Kojuiekius Gororpaduii ¢ moapoOHBIM OITUCAHUEM
UHTEPLEPOB OTEJIEW W MPUIIECTAIOLIEH K HUM MECTHOCTH. boisiee 57 MIH OT3BIBOB IO
IpeAJiaraéMbIM BapHUaHTaM Pa3MEIICHHI, KOTOPbIE MOYKHO OCTaBUTh B TEUEHUE MECSLA
MIOCJIE 3aCEJICHUSI B OTEIIE.

B cucrteMe nmoucka ObICTPO MOSABJISIIOTCS HOBBIE OTeNU. ExkenHeBHOE OpOHHUpPOBaHUE
HCUHCIISIETCS] COTHAMU THICSY, 3TO MOKHO 3aMETHUTh HA TJIABHOM CTPAHUIIE CalTa B MOJIE
«TonbKo 4TO 3a0pOHHPOBAHOY, TAE KaKIble 3—5 C MOsABIsSETCS HOBas MHGOpPMALUs O
COBEPIIICHHOM OpOHUPOBAHHUH OTEJIS.

K Henocratkam cuctemsl Booking.com M0KHO OTHECTH CieIyrOIIee.

1. He Bcs na(oOpMaIus mo oTensiM MepeBeieHa Ta PyCCKUN S3bIK, HO C APYTO#l CTO-
POHBI, 3TO AACT BO3MOYKHOCTbh IIPOBEPUTH CBOE 3HAHUE AHTIIUMCKOTO SA3BIKA.

2. He Bce oTenbepbl 1 TOCTUHUYHBIE OMEPATOPbl MPEAOCTABISAIOT ACHCTBUTEIbHBIE
JAaHHBIE TI0 MpeJyIaraéMbIM HOMEpPaM U CEpBHUCY B OTelle. 3a4acTyro HHGOpMAIIHs Mpu-
YKpallleHa B LEJAX PEKIaMbl, U €CJIIU OTEII0 HE IPUCBOEHA 3BE3IHOCTH, TO BO3MOKHBI
ciopripu3bl. [loatoMmy nepen OpoHUpoOBaHHEM 00S3aTEIBLHO CTOUT O3HAKOMHUTHCS C CO-
JIep>)KaHUEeM OT3BIBOB Ha TOT WJIM MHOW OTEJb, a TAKXKE MOMPOOOBATh MOTYYUTh HHPOP-
MallMIO B IPYTUX UCTOYHUKAX IobaibHON CeTH.

3. B GonbIIMHCTBE CllydaeB Takas OIIIMS, KaK BKIIOUEHHBINA 3aBTPAK WM 3aBTPaK Mo
YMOJYaHHUIO — 3TO, BCETO JIUIIb, aKIWS U B JICICTBUTEIBLHOCTH €€ B OTEJIC HE MpeaJia-
TaroT.

4. ByKUHT-CUCTEMBI MOMOJHIIOTCA HHPOpPMaLHUEd, KOTOPYIO NPEIOCTaBISIOT HM

BJIaIeNbIbl oTeneld. Ho m3-3a TOro, 4to KTO-TO MOKET HE 3HATh O TAKUX CEPBUCAX, KTO-
TO HE UMEET BO3MOXKHOCTH MPEAOCTaBUTh TaKyI0 HH(pOpMaIIHIO,
a KTO-TO BOOOIIE HE XOUET UMETh HUYETO OOIIEro ¢ moJJ0OHBIMU CEPBUCAMU, B CUCTE-
Max TOHMCKa oTeliel ecTh MHpopMalus He 1o BceMm orensiM. [loaTtomy B BeIOpaHHOM
MOJIb30BATEJIEM TOPOJIE MOXKET OBITh ropas3io OoJbllle TOCTUHUIL, YeM IMpeiaracTcs
omxauM Booking.com.

5. He Bce oTtenu umeroT kiaccuukaiuoo, a HEKOTOPhIE, CITYCTSI HECKOJIBKO JIET MO-
CJI€ MOJYYEHHs KJIacca, CTAaHOBSATCS MaJl0 MOXOKMMHU Ha OTelb. KauecTBO HOMEpPOB B
TaKoM OTeJie yooroe, mo B cucteMe OpoHHpoBaHHs GoTorpaduu U nHOOPMAILHSI 0TOO-
paXkaroTcsl TAKUMU, KAaKUMHU OHU ObuTH KOTHa-T0. HemoOpocoBecTHbIE OTENbEPHI MOIb-
3YIOTCSI 3TUM.

6. [lo npue3ny B oTeNb KIMEHT BUJUT Pa3HUILy MEXAY TOW, Kakas ObUla Ha cailTe u
TOW, KOTOpPAsi €CTh B ICMCTBUTEIBHOCTH. OTKA3aBIINChH OT 3aCEJICHUS], KJIIMCHT YE3KaeT
Y CHUMAET MOMEP B APYrOM OTEJE, OAHAKO, CITYCTA KaKOe-TO BPEMS OH 3aMEYaeT, UTO C
€ro KapThl CIUCAIIA CYMMY 32 IPOKMBAHUE B TOM CAMOM HHU3KOKAUY€CTBEHHOM OTEJIe, OT
KOTOPOT'0 OH OTKAa3aJICA.

7. Ilepen odopmicHueM OpOHUPOBAHUS HEOOXOIMMO OOpallaTh BHUMaHHE Ha BCE
MOAPOOHOCTH OPOHMPOBAHUS, YCIOBUS OTKa3a W BO3MOXKHOCTH OTKa3a B cllydae, €Cliu
KJIIMEHTa HE YCTPOUT MPEIJIOKEHHBIN €My BapUaHT NPOKUBaHUA. BakHO BHUMATEIIBHO
03HAKOMUTHCSI C TeM, KaKOi OPOHHUPYETCS HOMEP: TBOWHOM MJIM OJHOMECTHBIH.
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OTtenb BaXHO BBIOMPATH JUIIH TOT, TJI€ €CTh MOJOXKUTEIbHBIE OT3BIBBI M PEKOMEH-
Jaluu, T1Ie LEHITCS ero uMs u penyrauus. Eciu ecTh BO3MOXKHOCTb, TO IIPEIBAPUTEIb-
HO MOHO MOCMOTPETh Ha OTeJb Ha KapTe B maHnopame Google, Torna y KiueHToB Oy-
JIET XOTh KaKO€-TO MPEJICTABIIEHUE O TOM, UTO MPEJICTABIISIET COOOW JaHHBIN OTEb.

B 3axnrouenne MOXHO ckazaTh, uTo cucteMa Booking.com s pexkTuBHBINA U BBITO/I-
HBIM Cc11O0cO0 MOMCKAa U OPOHUPOBAHUS TOCTUHUIL WM OTENs, C OOJIBIIUM KOJUYECTBOM
¢dotorpaduii, onucanuit U OT3bIBOB. biaromapsi >TUM cucTeMaM TOJIb30BaTEId MOTYT
COBEpIIaTh CAMOCTOATEIbHBIC MyTEUICCTBUS, BBIOMpAs JIydIlllue MecTa IS MpOKHUBa-
HudA. W naxe Te HeAOCTaTKU, ¢ KOTOPHIMU MOXET CTOJKHYTHCS JIFOOON YeOBEK, HUKAK
HE CBSI3aHbI C CAMUM CEPBHCOM OpOHHPOBaHUS. TOIBKO BHUMATEIBHOE O3HAKOMIICHUE C
YCIOBUSIMU OpPOHUPOBAHUS U MPOKUBAHUS TIOMOXKET M30€KaTh MOT0OHBIX HETPUSTHBIX
WHIIUJICHTOB.

Bomnpoce! ajs1 00cyxaeHnst

1. 3a cuer CHMKEHMSI KaKMX H3AEpKEK MHTEepHET-cepBUCy Booking.com ynmaercs
MOJJIEPKUBATh NMPUEMJIEMBIN YPOBEHD IIEH Ta YCIYTM OpOHUPOBAHUS HOMEPOB B OTe-
nsx?

2. Yem MOxHO 0OBACHUTH TOT (DakT, uTo OpoHHpoBaHuEe oreneil Ha Booking.com
00XOJUTCS TI0JIB30BATEINIO JICLIEBIIE, YEM HANPSIMYIO B OTEJIE WM HA €ro O(pUllraIbHOM
caire?

3. Kakue 1eHOBbIE METO/bl CTUMYJHWPOBAHUS MPETyCMATPUBAET MHTEPHET-CEPBUC
Booking.com u kakue HOBBIE METOJIbI IIEMIOBOIO CTUMYJHUPOBAHUS TOJIH30BATENICH
MOKHO MPEJIOKUTh AIMUHUCTPALMUA TAHHOTO UHTEpHET-pecypca’

4. IlpoBeauTe CpaBHUTEIBHBIN aHanu3 (QYHKIHOHUPYIOMIMX B HTEpHETE CEpBUCOB
oHyaitH-OponupoBanusi Trivago.com, Booking.com, Ozon.travel, Hotels.com. B uem
BUJIATCS MX MPUHUUIIMAIBHBIE CXOACTBA U pa3nuuus? Hackonbko CXOXKUMU SBIISIOTCS
(yHKUIHOHAJIBHBIE 0COOCHHOCTU PaOOThI JAHHBIX OHJIANH-CEPBUCOB?

5. Kakue MHCTpyMEHTBI MapKETMHIOBBIX KOMMYHHUKALMW, MO BAlIEMy MHEHUIO, B
HauOoJbIeH CTereHn MOrJM Obl MOJONTH cepBucy Booking.com st mpoaBukeHus
CBOMX YCIYT OHJIaitH-OpOHUPOBAaHUS HOMEPOB B OTEJSIX?

4.2.6. TunoBbie MaTepuaIbl TEKYLIETr0 KOHTPOJISA yCIIEBAEMOCTH 00y4al0IIUXCH
kTeme 6. CObITOBAs MOJUTHKA (PUPMBI

1.  OcHOBBI POPMHUPOBAHUS CUCTEMBI TOBAPOIBUKECHHUS.
2. Pouib NOCPETHUKOB B CUCTEME COBITA.

3. YpoBHU KaHAJIOB COBITA.

4.  Twunsl NOCPEIHUKOB.

5. B2B.

6. B2C.

Keiic «BoJie0HblIii ropmoK»

He6onpmomy npeanpusituio «Kepamuka-I'mazoB» TpymaHO BbIAEpKaTh KOHKYPEH-
LU0 C KPYITHBIMU POCCHMCKUMH U KUTAaWCKUMHU MPOU3BOAUTEISIMUA. Branenbubl KOM-
[MIAHUU XOTAT HAWTH YHUKAJIBHYIO HUIIY HA PBIHKE, HO MOKA HE 3HAIOT, KAK OPraHu30-
BaTh ITOUCKH.
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Kepamuueckuit komOuHaT B ropoze ['11a30B, aAMUHUCTPATUBHOM LIEHTpE Y IMypTHH,
Ob11 ocHOBaH B 20-x rr. XX B. Komnanus nu3rorasinBaia KepaMUYECKYIO MTOCYy, Tapy,
OBITOBBIC U3/CIIUS.

Ceronns «Kepamuka-I'na3oB» — 3T0 KOMOUHAT, TPOU3BOACTBEHHBIE TUIOMIAJAN KO-
TOPOro COCTABISAIOT 2,6 ThIC. M2, 31ech padoraeT okono 100 uenoBeK, BRIpyUKa KOMIIA-
HUU - 2-2,5 MiH py0. B Mecsul. «Kepamuka-I'ma3oB» pa3BUBaeTcs 3a CUET YCTOSIBIICHCS
KJIMEHTCKOM 0a3bl M HU3KOM CTOMMOCTH paboyeil CUJIbl: B HEOOJBIIIOM IrOpojie C Hace-
nenueM 100 Teic. yenoBek 15 Thic. py0. B MecsI CUMTAETCS HEIUIOXOM 3apruiatoi. B te-
yerue 10 neT npeanpusTie IPUHOCHIIO CTAOMIBHYIO, XOTh U HEOOIbIIYI0 MPUObLTE. Ho
MIPOJIa’KU OCHOBHOI'O acCOPTUMEHTA (MOCYyAa, Ba3bl, Kallno) nagatot Ha 1-2% B mecsn
YK€ B TEYEHHUE 2 JIET.

ToBapsl s 1oMa

Accoprument «Kepamuka-I'nazo» cocrout u3 500 mosunmii. 310 KepaMuyeckas
nocyza, TOpUIOYKU JUIsl )KapKoro, (OpMBbI 1JIsl 3aJIMBHOTO, CYITHUIBI U OOYOHKHU ISl Me-
1a, Ba3bl U Kammo, JaHmmadtHaeie Gurypsl ans caga. Kpome Toro, KoMmnaHusi BbIITY-
CKaeT TEMaTUYECKUE CYBEHUpPHI K MpazgHUKaM, GUTYPKHU 3BEpeil U MepcoHa)Kkel MoIly-
JSPHBIX MYJIbT(QUIBMOB, aM(pOpBbI, MTAHHO, JIEKOPATUBHBIC MOJICTABKU, BCETJA aKTyallb-
HbIE€ KOJIOKOJIBYUKHI U TEPEMKH, CBaJIcOHbIEC (PUTYPKH, JIANITH U BaJICHKU.

Pa3zpaboTkoit qu3aiiHa BceX M3JEIUM 3aHUMAETCs XYIO0KECTBEHHBIM OTIEN U3 TpeX
yenoBeK. KoMOMHAT HCTIONb3yeT MECTHYIO U IPUBO3HYIO TJIMHY, HECKOJIBKO MOCTaBLIH-
KOB M3 pa3HbIX PErHMOHOB MPHUBO3AT HEOOXOIMMBIE WHIPEIUEHTHI (IIAMOT, XKUIKOE
cTekiio, diroc, HedenuH, ra3yps). [[pou3BOACTBEHHBIE MOIIIHOCTH MOJHOCTBIO 3arpy-
’KEHBI, 3aBOJI BbIITycKaeT 15-20 ThIC. U31EMUI B MECSILL.

[ToCTOSITHHBIMH MOKYIIATENSIMUA KEPAMHUKU SIBJISFOTCSI HECKOJIBKO KPYITHBIX TOPTrOBBIX
CeTel, OCTaJIbHAsI MPOAYKUHUSA YXOJUT B HEOOJIbIIME Mara3uHbl, HAIPSIMYIO WU Yepe3
onToBbIE PUPMBI. ACCOPTUMEHT pacxoauTcs 1o Bcel eBpomneiickoit yactu Poccuu. Co-
TpynHnuaer «Kepamuka-I'ma3oB» U ¢ HECKOJBKUMU JMKEPO-BOJOYHBIMU MPEAIPHUITH-
MU, 0OecrieunBasl UX CyBEHHUPHBIMH OyThIIIKaMu 1oj Oans3aMbl. Komnanus peanusyer
0k0110 20 TBIC. TOJOOHBIX OYTHIJIOK B TOJI.

OnToBasi CTOMMOCTH KaIlmo U Ba3 coctasisgeT oT 60 1o 700 py6. 3a MTYyKy, ropiioy-
KOB H Jipyro# mocyasl — 50 150 py6., cyBenupoB — ot 40 no 400 py6. JlannmadtHbIe
Kepamuueckue Gurypsl rnpojaarotcs no muene ot 200 mo 850 pyo.

ITpumepHo 50% NpoayKIMKM U3rOTABIMBAETCS C IMOMOIIBIO JIUThS U C MCIOJb30Ba-
HUEM TUNCOBBIX (popm, 35% — mramnoBkoil. bonee noporue uzaenuss — HEKOTOPbIE
Ba3bl U Kalllllo, a TAKXe PsAJl CYBEHHPOB M3rOTABIIMBAIOTCS BpYUHYI0. Becero B accoprtu-
MEHTE NPEANPUIATHS OHU COCTABIIOT OKOJIO 15%.

PeHTabenbHOCT OCHOBHOM MPOAYKIIMH, BBITYCKAEMOW C MOMOILBIO IITAMIIOBKH U
JUTHS, HeBbICOKA. HekoTopbie MO3UIIMN HE TPUHOCIT NPUOBUIH, HO OHU BOCTPEOOBAHBI,
a KJIMEeHTaM yAOOHO 3aKynaThb B OJJHOM MecTe Bech ToBap. CpenHsis peHTaOeIbHOCTh
npou3BojacTBa coctaBisier 10-15%, y komOunara «Kepamuka-I'mazoB» ects u Ooiee
peHTa0eNbHbIE O3ULIMHU, HAI[PUMEP CYBEHUPBI, BHITYCK KOTOPHIX HAJAIWIN IO/ Ha3al.
CyBeHHpHOE HaIlpaBJIEHUE OKa3aJ0Ch OYEHb NEPCHEKTUBHBIM, MPOU3BOJCTBO HEKOTO-
PBIX M3JENUA TO3BOJISIET MONMyduTh npubbuts 10 100%. Hekotopoe Bpemsi 3aka3umku
MPUBBIKAJIM K HOBOMY aCCOPTUMEHTY, M0 MOTOM OH «moiem. Manenbkue (GUrypku He
TOJIbKO pEeHTa0ENbHBI, HO U MO3BOJSIOT ONTUMHU3UPOBATH MPOU3BOICTBEHHBIN MpoIECC.
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Hampumep, nnst 00kura uX MOXHO CTaBUTh B TI€Yh BHYTPU 00Jiee KPYITHOTO U3IETHS,
TE€M CaMbIM 3KOHOMUTCS SJIEKTPUYECTBO.
Kepamuueckasi HuIa

Bonpime 3arparsl Ha MPOU3BOJCTBO — OCHOBHOW OWMY CTaphiX KOMOMHATOB. 'OH-
YyapHbIX 11X 3aBoja ObUI MocTpoeH B 1978 r., Toraa e O0bUI0 MpUOOPETEHO OCHOBHOE
oOopynoBanue. s 00kura UCIoNb3YIOTCS CTaphble MeYH, KOTOpbIe pabOTaIOT Ha DJIEK-
TpudectBe. CoBpeMeHHbIE Meun paboTatoT 1na raze: oH jaemiesie Ha 30%. Ho Takas neub
CTOUT OKOJIO 2,5 MJIH py0., MaJeHbKUE NMPEINPUATHS HE UMEIOT TaKUX pecypcoB. Mo-
JepHHU3aIsa 000pyAOBaHUSI — 3TO TMepBoouepeaHas 3amada. Ho 4roOwl mpenmpustue
MOTJIO Pa3BUBATHCS U KOHKYPUPOBATH C KPYITHBIMU MMOCTABIIUKAMH, 3TOI0 HEIOCTATOY-
HO. KoHKypeHTHI He cToAT Ha Mecte. KpymHbIe Npeanpustsi BKIAIABIBAIOT B 000-
pPyIOBaHUE U TEXHOJOTHUH 0 | MIH €BpO U MOCTOSIHHO YCOBEPIICHCTBYIOT MPOU3BO/I-
CTBEHHBIN Tporecc. K Tomy ke ce6ecTOMMOCTh MPOAYKIIMH 3aBUCUT OT OOBEMOB BbI-
mycka, a y komObunata «Kepamuka-I'1a3o08» 00beMbl HECOTIOCTABUMBI C KPYITHBIMHU POC-
CUUCKMMHM WM KUTaWCKUMH 3aBojamu. HeOousblioMy mHpeanpusTHioO HE0OXO0IUMO
HAWTHU CBOIO, ITYCTh IAXKE Y3KYI0 HUIILY U MONBITATHCS CTaTh B HEN JIUAEPOM.

HHUOKP gas komOuHATAa

[IponsBoauTenu KEpaMHUKU cerlyac MEPEKUBAIOT HE Jydllure BpemeHa. B Espore,
HaIlpuMep, MHOTHE MPEINPUATHUS 3aKPbIBAIOTCS, HE BhIIEPKaB KOHKypeHIu ¢ Kutaem,
a MPoJaXu KepaMUKH B 11eJI0M nagarT. B To e Bpemsa B CIIIA u Poccumn oHu pacTyr.
BricokoxyokecTBeHHas kepaMuueckasi mocyjia Bcerja oyaer BoctpedboBana. Kepamu-
YEeCKHUE HOXKM — OUYCHb yJ100Has Benlb. KpoMe Toro, ceifuac nosiBisltOTCSI HOBBIE TEXHO-
JIOTUH, KOTOPBIE MO3BOJIAIOT BBIITYCKATh U3AEIUS, IOKPBITHIE CBETAMIEUCS TIIa3yPhIO.

Co CcTOpOHBI MPOMBIIIJIEHHOCTH PAcTET CIPOC HA KOMIIO3UTHBIE MAT€pUANIbI C HC-
MOJIb30BAHUEM KepaMUKH. M3 Takux MaTepualioB I€Nat0T, HAIPUMEpP, COILIa JJIsl Tope-
JIOK ¥ (DOPCYHKH JJIsI TA30BBIX IUIUT, JIOMATKH JUIsl TypOuH. MeTaniokepaMuka akTUBHO
HCIOJIB3YETCSI B CTOMATOJIOTUH U APYTUX OTPACIISX.

I'maBHOE B MPOM3BOACTBE HOBBIX BHJIOB M3JICIUN U3 KepamMuku neuu. Ho o6opymo-
Banne komoOuHata «Kepamuka-I'na3oB» nmeer orpannuenus. Temmeparypa meden s
BBINTyCcKa m3aenui u3 riauasHor maccel — 1000-1100°C. Jlns dapdopa, dasHca, me-
TaJUIOKEpPaMUKU TPEeOYIOTCS TEYU C JIPYTMMH TEeMIIepaTypHbIMU pexkumamu. [lomumo
3TOr0, HaJI0 U3YUYUTh PHIHOK, BBIIBUTH MIEPCIIEKTUBHBIE TPOAYKTHI, HAIIPABIICHUS, HAUTHU
[MAPTHEPOB, OLCHUTH CTOUMOCTb BHEJPEHUS.

WNnas 3amaya, cBA3aHHAs C pa3BUTUEM,— PACIIMPEHHUE XY10KECTBEHHOTO TPOU3BOJ-
cTBa. BrIMmyck u3nenuil ¢ MHTEPECHBIM M OPUTHMHAIBHBIM JU3aMHOM TaKXe MOT Obl
CTaTh JJIs1 KOMIIAHUU YHUKAIbHBIM MO3UIIMOHUPOBAHUEM.

Bomnpocsl k keiicy

1. Kakue MapKETHHIOBBIE CTPATETUH B paMKaxX KOMILJIEKCA MAPKETHUHIA UCTIOJIb3YET
kommanus? OxapakTepu3yuTe ux.

2. Kakwue mepbl IPUHUMAET KOMIIAHUS B YCIIOBUSIX JKECTKOM KOHKYPEHIUU C KPYyII-
HBIMHU POCCUUCKUMHU U 3aPYOSKHBIMH MPOU3BOIUTEISIMU KEPaAMUKU?

3. Kakue HampaBiieHHs] pa3BUTHS B paMKaX KOMILUIEKCA MapKETUHra MOXKHO TOpe-
KOMEHA0BaTh KOMIIaHUU?
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4.2.7. TunoBbie MaTepHaJIbl TEKYLIEr0 KOHTPOJISA yCIIeBAeMOCTH 00YYAIOIIUXCH K
TeMe 7. KOMMyHHMKAIMOHHAS MOJUTHKA GUPMBI

Otansl pa3zpabOTKH MAPKETUHIOBBIX KOMMYHMKAIUII;

Brinenenue OrokeTa Ha MapKETUHIOBbIE KOMMYHUKAIIMM B KOMITAHUY;
Pexnama;

CtuMynupoBaHue cObITa U IJIAHUPOBAHUE MEPOIIPUSATHI 110 IPOJABUKEHHUIO;
CBs3u C 001LIECTBEHHOCTHIO;

[IpssMOM MAPKETUHT;

Mepuennaii3uHr;

W HTEpHET-MapKETHHT.

PN R WD =

IIpuMep TecTOBBIX 3aJaHUI
1. Yto OyneT SBAATHCS TOBAPOM I10 3aMbICTY?
A) KpacuBblii BHEIITHUH BUJ;
b) Bricokoe kauecTBo;
B) YnoBonbcTBHE U XOpoIIee HACTPOEHUE OT NOTPEOICHUS TOBapa;
') BO3MOKHOCTB 3aKa3a ToBapa uepe3 HTepHeT-Mara3uH.

2. K kakotii rpymnme ToBapoB oTHocsTcs aBTomoOmin Ferrari u Maybachl
A) TOBapbl MOBCEAHEBHOTO CIPOCA;

b) Hecxokne ToBaphl MPEABAPUTEILHOTO BEIOOPA;

B) ToBapbl maccuBHOTO CIIpOCa;

') ToBaps1 ocoboro crpoca.

3. K xakoMy KOHKYpEHTHOMY MPEUMYIIECTBY OTHOCUTCS HAIMYNE BUTAMHHOB B
ToBape?

A) KOHKYpPEHTHOE MPEUMYIIECTBO Ha OCHOBE nu(depeHITaIu TOBapa;

b) KOHKypeHTHOE MPEeNMYIIIECTBO Ha OCHOBE HU3KUX U3CPIKEK;

B) 06a KOHKYpEHTHBIX MPEUMYIIIECTBA 3a]IeHCTBOBAHBI.

4. Kt0 BIiepBbIe MPUMEHUI TEPMUH «OKU3HEHHBIN LUKI TOBapa»?
A) Oumunn Kotnep;

b) XKax Cerena;

B) xek Tpayr;

I') Teonop JleBUTT.

5. Ha kakom srtane XIT pe3ko ymensiiaercs 3(hQeKTUBHOCTh MapKETUHTOBOM
JEeSTENBHOCTH — peKJIaMa, IPOMOMEPOIIPUSATUSL CTAHOBSITCS HElleJIeCOOOpa3HbIMU U HE
JTAOT JOJLKHOM oTHayu?

A) cTagus BHEJIPEHUS;

b) cranus pocra;

B) cranus 3penoctu (HachILIEHUS);

I') cranus cnazna.

IIpuMep 3a1aHNsI HA KOHTPOJIbHYIO pa0doTy
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Coenamv npakxmuyeckyro pabomy no cieoyrouemy 3a0anHuo

1. HEHOBAA TTIOJIMTUKA TIPEAITIPUATUA (OPTAHU3ALM) B YCJIO-
BUSAX PBIHOYHOM SKOHOMUKU

1.1 Ilonsarue u knaccudukamus 1eH

1.2 IToHgaTue «1ieHOBas MOJIUTHKAY

1.3 Ilenu 11eHOBOM HNOJUTUKH

1.4 Metonas! ieHOOOpa3oBaHUs

1.5 Ananu3 neHoo6pasyronux GakTopos

2. DOPMMUPOBAHUE ®UHAHCOBOI'O ITJIAHA HA 2021 'O/l

2.1 Pacuer moka3zareineil, HEOOXOIUMBIX JIsI COCTABJICHUS (DUHAHCOBOIO IJIaHA
MIPEANPUATHS

2.2 Pa3paboTka OCHOBHBIX pa3aesioB ((MHAHCOBOTO IJIaHa

IIpumep 3agaHus 110 A€JI0BOM UIPe
IIpoumume ketic u 6blnoHume 3a0aHue No Hemy

Brl pemmny OTKpBITH PECTOPAaH BHETHAMCKOM KYXHU B LEHTPAJIBHOM PauOHE T.
Mocksbl, KoTOpbIii BMemaeT B cedsi 100 mocaiouHbIX MECT U OPUEHTHUPOBAH Ha CpPell-
Hu# yek B 1500 pyOei.

Pa3zpaboTaiiTe KOMMYHHKAIIMOHHYIO KaMITaHUIO, HAMPABJICHHYIO Ha MPOJBUKEHUE
pecTopaHa, KoTopas OyJeT BKIIOYaTh OMUCAHUE 1M KOMMYHUKAIIUU, KOMMYHUKAIIH-
OHHYIO IPOTPaMMy, MEPOIIPUATHUS U OKUIAEMBIN PE3YJIBTAT MO KAXKIOMY U3 HUX.

5. OueHo4YHbIE MaTepualbl l'IpOMe)KyTO‘IHOﬁ aTreCTalui 110 TMCIOMIIJIMHE

5.1 Dx3ameH NpoBOAMTCS ¢ IPMMEHEHHEM CJIeIYIOIIMX MeTO0B (cpeaAcTB): B opme KOH-
TPOJIbHOM paboThl MO OueTaM WK B Buje TecTa. Ha sxk3aMeH BBIHOCUTCS MaTtepuai B o0beme, Mpey-
CMOTPEHHOM paboueit mporpaMmoil y4eOHON JUCITUTIITMHBL.

[Tpu peanuzauuu npomexxyrouHoit arrecrauuu B 90O/JJOT MoryT ObITh HCIOJIB30BaHbI CIENY-
romue Gopmsl:

1. Yerno B IOT - B popme ycTHOro OTBETa Ha TEOPETHUUECKHUE BOIPOCHI M PELICHUs 3a7auu
(xeiica).

2. I[MTucemenno B CJ1O ¢ NpoKTOPUHIOM - B (hopMe MMCbMEHHOI'O OTBETA HA TEOPETUYECKHE BO-
MIPOCHI U pelIeHus 3a1auu (Kekca).

3. TectupoBanue B C/1O ¢ NpOKTOPUHIOM.

4.3.1. IlepeyeHb KOMIETEHIMI ¢ YKa3aHHEM ITANOB UX (DOPMHUPOBAHUS B
npouecce 0CBOeHHUs 00pa3oBaTe/ibHOM nporpamMmel. IlokasaTesin 1 KpuTepuu oue-
HMBAHUA KOMIIETEHUMI ¢ y4eTOM 3Tana ux (popMupoBaHusi

KommnoneHT komrie- [IpomMexyToUHBII/KITI0UeBO Kpurepuii oteHnBanms
TCHINH VHJIMKATOp OLICHUBAHUS
TIIKc OCIII 4.2 CnocoO6HOCTh MPOBOIUTH ['my6Goxo 1 MpOYHO YCBOWII MPOTPAMMHBIH
MapKETHUHTOBbIE HCCIIE/I0BA- Marepua, UCuepnbIBarolle, Mocie0Ba-
HUSI, aHAJTU3UPOBATH TOJTY- TEJIHHO, Y€TKO 1 JIOTUYECKH CTPOMHO U3JIa-
YEHHBIE pe3yJIbTaThl, HAa OC- raeT ero Ha K3aMeHe, YMEeT TECHO YBSI3bI-
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Kommnonent kommne- | [IpomMexyTOUHBIH/KITIOUEBON Kpurepuii onennBanus

TEHIUU VWHJMKATOp OLICHUBAHHUS
HOBE KOTOPBIX pa3padarbiBaTh | BaTh TEOPHUIO C MIPAKTUKOM, CBOOOIHO
U pPeaan304BbIBaTh MapKe- CIIPABJIETCS C 3aladyaMH, BOIIPOCAMU U
TUHIOBBIH IIJIaH pa3BUTHS JPYTMMHU BUJIAMU IIPUMEHEHUS 3HaHUH,
100010 00bEKTa MAPKETUH- | IPUYEM HE 3aTPYIHSETCS C OTBETOM IIPH

TOBOM NEesATENbHOCTH, (POPMHU- | BUAOU3MEHEHUH 33/1aHUH, HCIIOJIB3YET B
pOBaTh MapKETUHIOBYIO CTPA- | OTBETE MaTrepuajl peKOMEH/I0BAHHOW JIUTE-
TETHUIO0, UCTIOJIb3YSI COBPEMEH- | paTypbl, IPaBHILHO 00OCHOBBIBACT MTPHHS-
HbI€ NHCTPYMEHTBI CTPATETHU- | TOE PELLIEHUE

YECKOI'0 aHaJIu3a

TunosBbie OlICHOYHBbIE MATEPHUAJIbI IPOMEKYTOYHON ATTECTANNH
Bonpocel k 3k3aMeHy o gucuuiuinae « MapKkeTuHn

. [loHATHE MAapKETUHTA U €TO CYIIHOCTb.

. Ilonarue mapkeTHHra, kak Gpuaocopuu yrnpaBieHUs.

. DBOJIFOLIMY KOHIIETIIIUM MapKETUHTA.

. CyniHOCTh COBPEMEHHON MapKETUHIOBOW KOHIICTIIIVH.

. @DyHKIIMN MapKETHHTA.

. CyOBeKThI 1 00BEKTHI MApPKETUHTOBOM JAESITEIbHOCTH.

. OcoOEHHOCTH MapKETUHTa HA POCCUUCKUX MPEANPUATHSIX.

. UndopmanmonHoe odecrieueHne MapKETUHIOBOM 1€ TEIbHOCTH.

9. ®yHKUINH U UCTOYHUKU MAapKETUHIOBOW MH(DOpMALIUU.

10. Knaccugukanus MapkeTUHIOBOM HH(POPMALIUH.

11. CymHOCTb 1 BUIBI MAPKETUHIOBBIX UCCIIEAOBAHUN.

12. DTanel MapKETUHIOBBIX UCCIEA0OBAHUN.

13. MeToapl HOMCKOBBIX MAPKETHHIOBBIX HCCJICIOBAHUIA.

14. OnucarenpHble METOABI MAPKETUHTOBBIX MCCIICIOBAHUM.

15. Kay3anbHble METOAbI MAPKETUHIOBBIX MCCIICIOBAHUM.

16. CymHOCTb 11€JIEBOTO MAPKETUHTA.

17. CymHOCTh U IPEUMYIIECTBA CETMEHTUPOBAHMS PhIHKA.

18. OCHOBHBIE KPUTEPUU PHIHOYHON CErMEHTALINH.

19. OcoOeHHOCTH CerMeHTUPOBAHUS OU3HEC-PBIHKOB.

20. Ctpareruu BbIOOpA 11€JIEBOTO CErMEHTA PhIHKA

21. Ilo3uumoHNpOBaHNE TOBAPA HA PHIHKE.

22. Pa3paboTKa KOMILJIEKCa MapKEeTHHTa (1J11 phIHKA TOBapOB).

23. Pa3paboTka KOMILJIEKCa MAPKETHHTa (J1s1 PhIHKA YCIIYT).

24. ToBap Kak dJEMEHT KOMIUJIEKCAa MAPKETHHTA.

25. Knaccudukanus notpeOUTeaI-CKUX TOBAPOB.

26. Konnenuust >kW3HEHHOTO IIUKJIa TOBApA.

27. Ctparerun MapkeThHra Ha pa3nuunbix stanax JKIT.

28. Drambl pa3pabOTKU HOBOTO TOBapa.

28. ®opMUpOBaHHE TOBAPHOTO aCCOPTUMEHTA.

29. YnpaBieHue acCOPTUMEHTHOW MOJIUTUKOW MPEPUATHSL.

30. bpaHn u Toprosasi Mapka.

31. [lena, kaK 3JIEMEHT KOMILUIEKCA MAPKETUHTA.
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32. IleHoBas NOJIUTUKA MPEIIPUITHS.

33. Bunagsl 11eH.

34. CtpaTteruu 11eHOOOpa30BaHUsI.

35. @akTopsl, BIMAIOLIIME HA YCTAHOBICHUE LIEHBI HA TOBAp.

36. OcHOBBI POPMHUPOBAHUS CUCTEMBI TOBAPOIBUKECHHUS

37. Ponb nOCpEeIHUKOB B CUCTEME COBITA.

38. YpoBHHM KaHAJIOB COBITA.

39. OnroBas U pO3HUYHASI TOPTOBJIS: OCHOBHBIE (DYHKIIMH U XapaKTEPUCTHKHU.
40. Tunel MOCPETHUKOB;

41. KoMMyHUKAaIMU B CUCTEME MapKETUHTA.

42. Dramnbl pazpabOTKU MAPKETHHIOBBIX KOMMYHUKAIUH.

43. Boigenenue Or/1KeTa Ha MapKETUHIOBbIE KOMMYHUKAIIUU B KOMITAHUU.
44. Kputepuu BbIOOpa CPEACTB MAPKETUHTOBBIX KOMMYHHKAIUI.

45. ATL u BTL- uHCTpyMEHTHI.

46. Pexstama: OCHOBHBIE XapaKTEPUCTHKH, IPEUMYLIECTBA U HEAOCTATKH.

47. IlnannpoBaHue peKIaMHOW KOMIIAHUU.

48. OcHOBHBIE BUBI PEKIAMBL: IPEUMYIIECTBA U HEJTOCTATKH.

49. I1abnuk pUICHIIH3: OCHOBHBIE XapaKTEPUCTUKH, TPEUMYIIIECTBA U HEAOCTATKU.
50. JInunHble POIAXKH.

51. CtumynupoBaHue cObITAa: OCHOBHBIE XapaKTEPUCTUKH, IPEUMYIIECTBA U HEIOCTAT-
KH.

52. IHCTpyMEHTbI CTUMYJIUPOBaHUS COBITA.

53. MepueHaan3uHTr.

54. lHTepHET-MapKETUHT

55. Oco0eHHOCTH NPOABUKEHUS TOBAPOB MPOMBILIJIEHHOTO HA3HAYEHHUS.

56. Onenka 3(heKTUBHOCTH MPOTrpaMMbl MAPKETHHTOBBIX KOMMYHHUKAIUH.

IlIxana oueHUBaHUs.

OneHka 3HaHWW CTYJEHTa Ha 3K3aMEHE HOCUT KOMIUIEKCHBIN XapaKTep, SIBISETCS
OAJIITEHOM U OTIPE/IEIISIETCS €To:

— OTBETOM Ha 3K3aMEHE;

— y4eOHBIMU JOCTUKEHUSMU B CEMECTPOBBIN MEPUO.

3HaHUs, YMEHHUs, HaBbIKM CTYJEHTa OLIEHHBAalOTCA B (opMe HK3aMeHa:
«omauuno» — 5, «xopouwio» — 4, «y0oenremeopumenvHo» — 3, «HeyO0081emMEOPUMENbHOY
— 2. OCHOBOM Il ONPENENICHHS OLEHKU CIYKUT YPOBEHb YCBOEHUS CTYIAEHTAMH
Marepuaa, NpeayCMOTPEHHOTO JTAaHHOM paboyeil mporpaMMoi.

OueHuBaHME CTYACHTA HA 9K3aMEHE 10 TUCUMILUINHE « MapKEeTUH:

O0603HaueHus
[udp Ouetika dopmynupoBKa TpeOOBaHUH K CTENIEHU OCBOCHUS AUCLUIUINHBI
2 Heyn. | OneHka «HEyIOBIETBOPUTENIBHO» BBICTABISAECTCS CTYAEHTY, KOTOPBIM HE 3HAET

3HAUYUTENIFHON YacTH MPOTPaMMHOTO MaTepuaia, JOMYCKAaeT CYIIeCTBEHHBIC
OIIMOKU, HEYBEPEHHO, C OONBIIMMHU 3aTPYIHEHUSMHU BBIMONHIET MPAKTHUECKUE
pabotsl. Kak mpaBuiio, olieHKa «HEYI0BIETBOPUTEIBHOY CTABUTCS CTYJIEHTaM, KO-
TOpbIE HE MOTYT MPOJOJKUTE 00ydeHre 06e3 JOMOIHUTENbHBIX 3aHITHH M0 COOT-
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O003HaUeHUA

Hudp

Ornenka

®opmynupoBka TpeOOBaHUN K CTEIIEHH OCBOCHUSI TUCITUTINHBI

BETCTBYIOILEH JUCLIUIUINHE.

VY4eOHble AOCTHKEHHSI B CEMECTPOBBIA MEPUON U PE3yIbTaThl PyOEKHOTO KOH-
TPOJISl JEMOHCTPUPOBAIA HU3KYIO CTEIIEHb OBJIAJCHUSA NPOTPaMMHBIM MaTepHa-
JIOM.

3 VY nosi.

OLeHKa «yIOBJIETBOPUTEIBHO)» BBICTABIISIETCSI CTYJEHTY, €CJIM OH MUMEET 3HaHUs
TOJILKO OCHOBHOT'O MaTepuaya, HO HE YCBOWJ €ro JeTalled, JOIyCKaeT HETOYHO-
CTH, HEJJOCTATOYHO IMpPaBUWIbHBIE (POPMYIUPOBKH, HAPYIICHUS JOTHYECKON Moce-
JIOBATEJIbHOCTH B M3JI0)KEHUH IIPOrPAaMMHOI0 MaTepuaia, UCIbITHIBAET 3aTpyAHE-
HUS TIPU BBITIOJTHEHUH MPAKTUYECKUX PaldoT.

VY4eOHble AOCTHKEHHSI B CEMECTPOBBIA MEPUOA U PE3YIbTaThl PyOEKHOTO KOH-
TPOJISL AEMOHCTPUPYIOT TOCTATOYHYIO (YyIOBICTBOPUTENIbHYIO) CTETIEHb OBIAJACHUS
IPOrPaMMHBIM MaTEPHUAIIOM.

Onenka «XOpoIo» BBICTABISETCS CTYNEHTY, €CJIIM OH TBEPLO 3HAET MaTepuall,
IPAaMOTHO U II0 CYHIECTBY M3JIaraeT €ro, He I0IyCKas CyIIECTBEHHBIX HETOYHOCTEN
B OTBETE Ha BOIIPOC, NIPABUIILHO IPUMEHSAET TCOPETUYECKUE IMOJIOKEHUS IIPU pe-
IIEHUH IPAKTUYECKUX BOIPOCOB U 3ajay, BJIAJEET HEOOXOJUMBIMU HaBbIKAMH U
[IPUEMaMU UX BBIIOJIHEHUS.

VY4eOHble AOCTHKEHHSI B CEMECTPOBBIA MEPUON U PE3yIbTaThl PyOEKHOTO KOH-
TPOJIA JNEMOHCTPUPYIOT XOpPOILYIO CTEIEHb OBIAJCHUSA NPOrpPaMMHBIM MaTepHa-
JIOM.

5 O1.

OrneHka «OTJIMYHO» BBICTABISIETCS CTY/AEHTY, €CJIM OH INIyOOKO M IMPOYHO YCBOMWII
IIPOrpaMMHBIM MaTepua, UCUEPIbIBAIOLE, [TOCIE0BATEIbHO, YETKO U JIOTUYECKU
CTPOMHO M3JIaraeT €ro Ha 9K3aMEeHE, YMEET TECHO YBA3BIBATH TEOPUIO C IIPAKTUKOM,
CBOOOJHO CHpaBJIsieTCs C 3a/JadyaMH, BOIIPOCAMHU M JIPYTMMH BHJIaMU IPUMEHEHUs
3HAaHUU, IPUYEM HE 3aTPYAHSETCA C OTBETOM IIPU BUJIOM3MEHEHUM 3aJaHMil, HC-
MIOJIb3YET B OTBETE MaTepHall PEKOMEHIOBAHHOM JTUTEPaTyphl, IPaBUILHO 000CHO-
BBIBACT NIPUHATOE PEILICHUE.

VY4eOHble JOCTH)KEHUS B CEMECTPOBBIM MEPUOJ U pe3yNbTaThl pyOEKHOro KOH-
TPOJS IEMOHCTPUPYIOT BBICOKYIO CTENEHb OBJIAZICHUS INPOTrPAMMHBIM MaTepHa-
JIOM.

KoandecTBo 0a/1710B Onenka

MPONUCHI0 OykBOH

96-100 OTJINYHO

86-95 OTJINYHO

71-85 XOPOIIIO

61-70 XOpOILIO

| || =| >

51-60 YIAOBJIETBOPUTEIBHO

6. MeToanuyeckue MaTepuaJbl 1Jsd 0CBOCHUA TUCHUIIJINHBI

OOyuenue mo nucuurinHe «MapKeTHHr» MpeanojaraeT M3ydeHHe Kypca Ha
aAyIUTOPHBIX 3aHATHSIX (JEKIUM W TPAKTUYECKUE) U CAMOCTOSTEIBHON pabOThI
CcTyAeHTOB. CeMHHApCKUE 3aHATUS AUCUUIUIMHBI «MapKeTUHI» NpeanoiaraloT HX
MPOBEJICHUE B PA3IUYHBIX (hOpMax C IEJIbIO BBISBICHUS MOJYYCHHBIX 3HAHUM, YMEHUM,
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HaBBIKOB M KOMIIETEHIIMM C TPOBEACHUEM KOHTPOJBHBIX Meponpustuil. C 1enblo
oOecrieueHus yCrenHoro o0y4eHus CTyJ€HT JOJIKEH TOTOBUTHCA K JIEKIIUHU, TOCKOJIbKY
OHa SIBJISIETCS BaxKHeHe popMoit opranuzanuu yueOHOro npoiecca:

— 3HAaKOMHT C HOBBIM YY€OHBIM MAaTEpUAJIOM;

— Ppa3biCHAET yuyeOHBIE 3JIEMEHTHI, TPYIHBIE I TIOHUMAHUS;

— CHCTeMaTU3UpYyeT y4eOHbIH MaTepHall;

— OpHUEHTHUpPYET B Y4eOHOM ITpoliecce.

1lo0eomoska k nexyuy 3aKII0YaeTCs B CIEAYIONIEM:

— BHUMATEJIBHO NMPOYUTANTE MATEPUAIT ITPEABLTYIIEN JIEKIINH;

— y3HalTe TeMy NpeacToslmed Jekuuu (o TeMaTUYeCcKOMy IUlaHy, IO
uH(pOpPMAIINH JIEKTOPA);

— 03HAaKOMbBTECh C YUCOHBIM MAaTEPHAIOM IO YUYEOHUKY M YUEOHBIM MTOCOOUSM;

— TIOCTapaMTech YSICHUTh MECTO M3ydaeMOW TEMBI B CBOCH MpodecCHoHAIbHON
ITOATOTOBKE;

—  3AIMILINATE BO3MOXHBIE BOIIPOCHI, KOTOPBIE BbI 3aJaAUTE JIEKTOPY HA JIEKIUU.

B xoxe mekuuii pacKphIBaIOTCS OCHOBHBIE BOIIPOCHI B paMKaxX pacCMAaTPpUBAEMOM

TEMBI, JICJIAKOTCSA AKIIEHTHI Ha CIOKHBIE U aKTyaJIbHBIE MOJOKEHUSA N3y4aeMOTI0 BHAMa-
HUsl. MaTepuainbl JEKIUI SBISAIOTCA OCHOBOW JJISl CTYJI€HTOB IIPU MOJATOTOBKE K IpaK-
TUYECKUM 3aHSTUSAM, BBIIIOJIHEHUIO CAMOCTOATENbHBIX PA0O0T U MOJATOTOBKE K DK3aMEHY.
Jlekuuu m3nararoTCsl B BUJIE MPE3EHTALMI C UCIOJIb30BAHUEM MYJIbTUMEIUUHON arla-
paTyphl.

1lo0eomoska Kk ceMuHapCKum 3aHAmusam:

— BHUMATEJIBHO MPOYUTANTE MaTepual JEKIUM, OTHOCAIIUXCA K JTaHHOMY
CEMUHAPCKOMY 3aHATHIO, O3HAKOMBTECh C Y4YE€OHbIM MaTepUAIOM IO
y4eOHUKY U y4€OHBIM TOCOOUSIM;

—  BBIIUIIUTE OCHOBHBIE TEPMUHBI;

— OTBETHTE Ha KOHTPOJIbHBIE BOMPOCHI [0 CEMUHAPCKUM 3aHSITHUSIM, TOTOBHTECH
JaTh Pa3BEPHYTHIM OTBET HA KAXKIbIM U3 BOIIPOCOB;

— ySICHUTE, Kakue Y4yeOHbIE BJEMEHThl OCTalINCh Jii BAac HESICHBIMU U
rnocrapaiTech MOJIyduTh Ha HUX OTBET 3apaHee (10 CEMUHAPCKOTO 3aHSTHUS)
BO BpEMsl TEKYIIMX KOHCYJIbTAlUN MPETNOJABATEINS;

— TOTOBUTHCS MOKHO MHIUBUAYAIBHO, TAPAMH WIIM B COCTaBE MAJION TPYIIIbI,
nocJiefHue SBISIOTCS YPHEKTUBHBIME (pOpMaMU PaObOTHI;

— pabouas mporpamMma JUCIUIUIMHBI B YaCTH LIeNIeH, IEPEUHIO 3HAaHUN, YMEHHU,
TEPMHUHOB M YYEOHBIX BOTIPOCOB MOKET OBITh MCIIOIH30BAHA BAMH B KaU€CTBE
OpUEHTHpA B OpraHU3alui 00yUYEHUSI.

B xoJie npakTHyecKux 3aHsITUN MPOBOIUTCS O0CYXKIAECHHUE U IKCIPECC-OMPOC aAK-
TyaJIbHBIX TEM JUCLMIUIMHBI, @ TAKXKe pa3z00p MPaKTUUECKUX CUTyalui (KeHchl U 1eI1o-
Bble Urpbl). OCHOBOM ISl OJITOTOBKH CTYJIEHTOB SIBJIAIOTCS MaTe€pUaibl, MOJIyYSHHbIC
Ha Jiekuusax panee. CTyeHTbl 00€CTIeUnBAIOTCS MPAKTUKYMOM MO JUCIUIUIMHE, BKIIIO-
YAoK MepeYeHb BOMPOCOB, 3a/1a4, UHANBUIYAIbHbIX 3a/IaHUM, NIE€PEYEHb PEKOMEH-
NOBAHHOW JIUTEPATypPbl U METOANYECKUE PEKOMEHIAIINY IO U3YYEHUIO TEMBI.

lloocomoska  k  skzameny. K  sK3aMeHy  HEOOXOJUMO  TOTOBUTCS

1[eJICHAIIPaBJICHHO, PETYJISIPHO, CUCTEMATHUECKU U C MEPBbIX AHEW 00y4eHHUS MO TaHHOU
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aucuuIuiiHe. [IonbITKM OCBOWTH JUCHMIUIMHY B MHEPUOJ 3a4ETHO-3K3aMEHAIMOHHOU
CECCHH, KaK MPABUJIIO, TOKA3bIBAIOT HE CIMIIKOM YJIOBJIETBOPUTEIbHBIE pe3ybTaThl. B
caMOM Hauvaje y4eOHOro Kypca MO3HaKOMBTECh CO CICAYIOIIEH yueOHO-MEeTOINYECKOM
JTOKYMEHTALIUEN:

— TOpPOrpamMMOU JUCIUILIVHBGI,

— TNEpEYHEM 3HaHUW U YMEHUI, KOTOPBIMU CTYJCHT JIOJKEH BIAJECTh;

— TEMAaTUYECKUMH IJIaHAMM JICKIIUH, CEMUHAPCKUX 3aHSATHIA;

— KOHTPOJIbHBIMU MEPOIPUITUAMU;

— y4eOHHUKOM, Y9€OHBIMHU TTOCOOMSIMH TI0 JUCIUIUINHE, & TAKXKE ICKTPOHHBIMHU

pecypcamu;

— NEpEeYHEeM 3K3aMEHAIMOHHBIX BOIIPOCOB.

[Toce »Toro y Bac MOJDKHO CPOPMUPOBATHCS YETKOE MPEACTABICHHE 00 00beMe
U XapakTepe 3HAaHWK M YMEHHM, KOTOPhIMH HaJ0 OyAeT OBJIAJIETh IO JUCITUILIHHE.
CucreMaTHuecKoe BITIOJIHEHHE YUeOHON padOThI HA JICKITUAX U CEMHUHAPCKUX 3aHATHIX
MTO3BOJIUT YCHEIIHO OCBOWUTHh AUCHUILIMHY M CO3/IaTh XOpOIIyH 0a3y JuIs cladu
JK3aMeHa.

[Ipn opranuzanmuu oOy4YeHUs] 1O AUCHUINIMHE «MapKeTHHI» IMpernojaBaTellb
JOJDKEH 00paTuTh 0co00€ BHHUMAaHHWE Ha OPTraHU3alUI0 CEMHHAPCKUX 3aHATHH U
CaMOCTOSITENIbHOM pabOThl CTYAEHTOB, MOCKOJBKY KypC MpEAroJiaraeT MUPOKOe
HCIIOJb30BaHNE MHTEPAKTUBHBIX METOJ0B OOydeHHs. /(s mpoBeneHUsT CEMUHAPCKUX
3aHSATUA HEOOXOIMMO AaKTUBHO HCIIOJL30BaTh METOAbI PabOThl B MAJIbIX TpyMIax,
BOBJICUCHHE B WHAUBUIyaJIbHYIO paboTy. 3ajada mpenojaBaTeisi COCTOMT B
MaKCHMAJIbHOM OTKa3e OT POJIM JIEKTOpa, €ro (PyHKIHMH COCTOST TJIaBHBIM 00pa3oM B
MoJiepalluy TUCKyCcCUi. MaTepuanbl 1 3aHSITHH HEOOXOIMMO OOHOBJISITH €XKETOIHO,
YUYUTBHIBAIO U3MEHSIOIIMECS YCIOBUA. [[py uTeHUN JIEKIUI U TPOBEICHUU CEMUHAPCKUX
3aHSITUM UCIIOJIB3YIOTCS MPE3CHTALUH.

IIpe3deHTamusi — 310 mepenadya WHGOPMAIUM B BHJEC H3JIOKCHHUS Pa3TUIHBIX
TEOpUH, METOJIOJIOTHYECKUX TOAXOJ0B C HCIOJb30BaHUEM HHGOPMAIIMOHHBIX
pecypcoB. DopMbl TPE3CHTAIIMU PaA3JIMYHBI M MOTYT BapbHUPOBATHCA OT OOBIYHOM
JIEKITUH (OKJIaa) 10 HEKOTOPOTO BOBJICUCHUS ayJIUTOPUH B IIPOIIECC YePe3 BOMPOCHI U
ydacTue B auckyccuu. [Ipe3eHtamus Hanbosiee 4acTo MCIOIb3YETCS B MPAKTHYSCKOM
JNEATEIbHOCTH TOCYJAPCTBEHHBIX U MYHUIIUNAIBHBIX CIYKaIluX.

Merton ucrnonb3yercs i 00y4eHHUs] KaKOMY-JIMOO KOHKPETHOMY acleKTy TeOpUHr
WJIA METOJOJIOTUU U JJI MOJICJIMPOBAHUS MOCTEMEHHOTO MOAX0/Aa K PEHICHUIO 3aauH.
MoxeT ObITh HCIOJB30BaH MPHU MPOBEIACHUU CEMUHAPA-TUCKYCCUU, BBICTYIUICHUU C
JTOKJIAIOM, MPOBEACHUM POJIEBBIX M JEJOBBIX WUIP, 3AIIUTE KYpCOBOrO MPOEKTA U T.II.
DTanbl Mpolecca: ONpPEACCHUE COAECpKaHWS Marepuaia MU UEIW MNpPEe3eHTAlNM;
COCTaBJICHHE MPHUMEPHOIr0 IUIaHA TMPE3CHTAIMU; pa3pabOTKa CHUCTEMBbI HArJISTHOTO
Marepuana, WUIIOCTPUPYIOLIETO MaTepuall MpPE3CHTAlMu; IOABEJCHUE WTOrOB,
W3JI0KEHUE CaMBIX IIABHBIX MOMEHTOB MPEJICTABICHHOTO MaTepralia U €r0 HArJISIAHBIX

WUTIOCTpalvii; 00CyXIeHue (BOMPOCHI — OTBETHI); BBISBICHUE JOCTOUHCTB U
HEJIOCTATKOB IPOBEICHHOM ITPE3EHTALIU Y.
JleMoHCTpaUAs W TOJKOBAaHME HOPMATUBHO-NPABOBBIX AaKTOB — 3TO

MMpCACTABJICHUC YHYaCTHUKAM HUIPbI, CCMUHAPA U T.II. MCTOJOJIOTMU BBIIOJHCHUA YCTO-
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an6o. Merton ucnoab3yercs: Juisi 00y4eHHUs KaKOMY-JIHMOO KOHKPETHOMY HAaBBIKY WIIU
crnoco0y © JUisi MOJECIMPOBAHUSA IOCTENEHHOTO TMOJAX0Ja K TIOCTABICHHOW UENH.
[IpeumyiecTBa MeToza:
® JIETKO CKOHIEHTPUPOBATH BHUMAaHUE AayJUTOPUM HA  4YEeM-JIHOO
CYILIIECTBEHHOM;
e OmnpenesseT BApUAHThI MPAKTHYECKOTO UCIIOJIb30BAHUS METO/IA;
® QaKTHMBHO BOBJIGKaeT cCiylmaTeled B  mpolecc OOydeHuss 1mpu
CaMOCTOATEILHOM MCIOJIb30BaHUH 3TOI0 METO/IA.

Oramnbl mpolecca: YCTaHOBJIEHHWE 1ENM  JIEMOHCTpAllMH; TMpe/ICTaBlICHUE
MaTepHaJIOB, TMpEJHA3HAYEHHBIX JI1 HCIOJb30BAHMS; HEMOCPEICTBEHHO cama
JEMOHCTpalUs; OOCYXJIEHHE JIEMOHCTpAallMd B ayAUTOpPUU (BOIPOCHI — OTBETHI);
MOJIBEICHUE UTOTOB.

[Ipu peamuzamuu aucuuIUiMHbl  «Mapketunr»  HanpaieHuss  080200.62
«DKOHOMUKA» HCIOJNb3YIOTCA CIEAYIOIINEe unmepakmugrvle (HOPMbI MPOBEACHUS
3aHATHUI, KOTOPBIE MOTYT M JIOJKHBI TPOBOJUTHCS BMECTO OOBIYHOTO OIIPOCA CTY/ICHTA:

— KpYIJIBIA CTOJ (IUCKYyCCHSl, 1€0aThl);

— MO3rOBOM IITYpM (MO3roBas aTaka);

— pOJIeBbIE UTPHI (Pa3bITPbIBAHUE POJICH);

— Kelic-MeTo]1 (pa300p KOHKPETHBIX MTPOU3BOJICTBEHHBIX CUTYAIlHil);
— METOJ MPOEKTOB;

— paboTa B MaJIbIX Ipynnax.

«Kpyraslii cTo/»» opranusyercs cieIyroluM 00pa3om:

1) npenonaBarenem (GopMyIHPYOTCS BOIPOCHI, 0OCYXKIEHUE KOTOPBIX MO3BOJIUT
BCECTOPOHHE PACCMOTPETH MPOOIIEMY;

2) BONPOCH pacHpelemstoTCsl MO MOATPYINaM M Pa3laroTcs y4acTHUKAM JIJIst
L[€JICHANPABJIEHHOUN MOJITOTOBKH;

3) nana ocBemieHUs CHeupUYECKUX BOMPOCOB MOTYT OBITh MPUTJIANICHBI
CIIEHUATUCTHI (FOPUCT, COLUOJIOT, TICUXOJIOT, YIKOHOMHUCT) JUOO0 3Ty pOJb UrPaeT cam
MPENo/1aBaTelb;

4) B  Xome  3aHATUS  BONPOCHl  PACKPBIBAIOTCA B OMNpPEACIIEHHON
MOCJIeI0BATEIbHOCTH;

5) BBICTYIUIEHHS CHEIUAIbHO MOATOTOBJICHHBIX CTYAEHTOB OOCYXIAIOTCA U
JOTOJHSOTCS. 3aJat0TCsl BOIPOCHI, CTYACHTBI BBICKA3bIBAIOT CBOM MHEHHS, CHOPST,
00OCHOBBIBAIOT CBOIO TOUKY 3PEHUSI.

«/uckycens», xak ocobas (popma BCECTOPOHHETO OOCYXKAEHHS CIOPHOTO
BOIIpOoca B MMyOJMYHOM COOpaHMM, B dYacTHOM Oeceme, crope, peaiusyercs B
muciuiuinHe  «MapKeTHHT»  KOJUIGKTUBHOE OOCYXKIIEHHE KaKOro-IuMbo BOIpoca,
MpoOJIEMBbI WM COTIOCTABJICHHE WH(POpPMAINK, UIEH, MHEHUH, mpemtoxkennil. [lenbro
MPOBEJCHUS JTUCKYCCUM B 3TOM CcCllydyae SIBJIsieTCsl OOydyeHHe, TPEHUHT, HU3MEHEHHUE
YCTAaHOBOK, CTHUMYJHMpPOBaHUE TBOpPYECTBA U Jp. B MNpoBeneHHH AUCKYCCUH
HCIIOJIb3YIOTCS Pa3IM4YHbIe OPTraHU3AIIMOHHbBIE METOJIUKHU:

— Memoouka «sonpoc — omeemy — Pa3HOBUIHOCTh IIPOCTOr0 COOECEIOBAHUS;
OTJIMYME COCTOMT B TOM, 4YTO NpPHUMEHsSETCs omnpeAenéHHas (opMa NOCTAHOBKHU
BOITPOCOB JIsl COOECe0BaHMS C YHACTHUKAMHM JIUCKYCCHH-IHAJIOra.
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— Memoouka «KmuHUKU» — KaXIbI M3 YYaCTHHUKOB pa3padaThIBaeT CBOM
BAapUAHT pEIICHMs, MPEeIBApPUTEIHLHO MPEICTaBUB Ha OTKPHITOE OOCYXKJIEHHE CBOM
«JIMarHO3» TOCTABJIICHHON MPOOJIEMHOM CUTyalluu. 3aTeM ATO PEIICHUE OLIEHUBAETCS
Kak mpenojaBaresieM (PyKOBOJIUTEIEM), TaK U CIIEHUATBLHO BBIICIEHHOMN AJI 3TON LEeH
IPYNION SKCHEPTOB MO OaibHOM IIKaje JUOO MO 3apaHee MPUHATON CHUCTEME
CIPUHUMAETCS] — HE IPUHUMACTCSI.

— Memoouka «n1abupunma» WIA METOJl TOCJIEeIOBATEIILHOTO OOCYXACHUS -
CBOEOOpa3Hasl 1aroBasi MpoIeaypa, B KOTOPOH KaXKIbIA MOCIEAYIOMUI Iar JenaeTcs
apyruM  ydacTHUKOM. OOCYXACHUIO TOMJISKAT BCE PEIICHHS, IaXe HEBEPHBIC
(TynHMKOBBIC).

— Memoouka «3cmaghemvry — KaXAbIM 3aKaHUYUBAIOIMIMK  BBICTYIIJICHHUE
YYACTHUK MEPENAET CIIOBO TOMY, KOMY CUMTAET HY>KHBIM.

— C80000HO nnasarowas ouckyccus - Korja rpyrnia K pe3ylbTaTy He TPUXO/IHUT,
HO aKTUBHOCTH MPOJIOJKACTCS 3a paMKaMM 3aHATUSA. B OCHOBE TakoW MpPOLEAYpbI
rpynnoBoil pabotsl JexkuT «3p ekt b.B. 3eiirapHuk», XapakTepu3yOImUiics BBICOKUM
Ka4ueCTBOM 3allOMUHAHUSI HE3aBEPIICHHBIX JEHCTBUM, KOT/Aa YYaCTHUKHU IPOJIOKAIOT
«JIOMBICTTMBAThY HaeJAUHE UJEH, KOTOPbIC OKA3aMCh HE3aBEPILICHHBIMH.

B ocHoBe «kpyrioro croia» B GopMe «1e06aToB» OpraHU3yeMoe Kak cBOOOIHOE
BBICKA3bIBAaHUE, OOMEH MHEHUSMHU MO MPEIJIOKEHHOMY CTYJACHTAMH TEMATHUYECKOMY
TE3UCy, 3Ta GopMa «KPYTIOro CTOJIAy MOCBSIIECHA MOTYYECHUIO OJHO3HAYHOIO OTBETA Ha
ITOCTaBJICHHBIA BOIPOC — «Ia» WU «HeT». [IpuueM onHa rpyImma — yTBEpKIAAOIINE -
ABJISIETCS CTOPOHHUKAMU TOJIOKUTEIIBHOTO OTBETA, a JIpyrasi rpynmna — OTPULIAIOIIUE —
CTOPOHHUKAMH OTPHUIATEIHHOT0. BHYTpH Kaxa0W U3 Tpynm MOTYT 00pa3oBBIBATHCS 2
MOATPYIIIbI, OJHA MOATpyNNa — MOAOUPAET apryMEeHThI, a BTOpas — pa3palarbiBaeT
KOHTPAPTryMEHTHI. YUYaCTHUKU Je0ATOB MPUBOIAT MPUMEPHI, (PaKThl, apryMEHTUPYIOT,
JIOTUYHO JOKa3bIBAIOT, MOSICHAIOT, Aat0T uHpopMauuio u 1.1. [Iponeaypa nebatoB He
JOTYCKAeT JIMYHOCTHBIX OLIEHOK, YMOIIMOHAIBHBIX MposiBieHU. OOCyxaaeTcs Tema, a
HE OTHOIIIEHUE K HEMl OT/IEJIbHBIX YUaCTHUKOB.

MeToa MO3roBOro mTypMa — OINEPATUBHBIA METOJ| pelieHus NpoOJeMbl Ha
OCHOBE CTUMYJIMPOBAHUS TBOPYECKOM AaKTUBHOCTH, MPU KOTOPOM YYaCTHHUKAM
00CYXXJIEeHMsI TIPEJIaraloT BBHICKA3bIBATh KaK MOXHO OOJIbIlIee KOJMYECTBO BAapUAHTOB
pelIeHUs, B TOM YHUCJIE€ CaMbIX HEpeaMCTHUHbIX. [locie yero u3 umcna BhICKAa3aHHBIX
ujei oTouparoT HanboJliee yaauHble, KOTOPhIE MOTYT ObITh UCIIOJIb30BaHbI HA MPAKTHKE.
Mo3roBoif mTypM — OJIMH U3 HauOoJiee TOMYJISPHBIX METOJOB CTHUMYJIUPOBAHUS
TBOPUYECKOW AKTUBHOCTHU. Vcnonp3yercs Uil NMOMCKAa HETPAAULMOHHBIX PEIICHUN
CaMbIX pa3HOOOpa3HbIX 3a7a4 MPHU TYMUKOBBIX WM MPOOJIEMHBIX CUTYyAITUSX.

CylIHOCTh METOJIa 3aKJIo4YaeTcss B TOM, YTO TMPOLECC BBIABUKECHHUS,
MPEUIOKEHUST UJIeH OTMEJIEH OT Mpollecca MX KPUTUUYECKOW olleHKH U otdopa. I[lpu
ATOM HCIOJB3YIOTCS Pa3HOOOpa3HbIE MPUEMBI «BKIIIOUECHHs» (aHTa3UH, ISl JTYUIIero
HCIIOJIb30BaHUs «YHUCTO YEJIOBEUECKOTO» MOTEHIMaNa B OUCKe pemeHui. Hanpumep,
MHOTJIa MCHOJIb3YeTCsS MPUBJICYEHUE HECTEHHAIMCTOB, KOTOpPhIE MOTYT OJjarojaaps
HEOCBEJIOMJICHHOCTH cJienaTh «0e3yMHbIe» MPEeIJIOKEHHs, KOTOPbIE B CBOIO OYEpEb
CTUMYJIUPYIOT BOOOPAKEHHE «CHEIUaTUCTOBy. ONTUMAIBHBIN COCTaB TPYNIBI OT 6 70
12 yenogexk.
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PoseBbie urpsl (passirpsiBaHue poJiei).

PoneBasi wmrpa — »5TO oOpraHu3auys 3aHITHH, 0OPU KOTOPOW HECKOJIBKO
YYACTHUKOB pPa3bIlPHIBAIOT POJIM IO CHEHAPUIO, CBS3aHHOMY C TEMOM HW3YYEHHUS.
Hcnonp3oBaHne MeTO1A:

- moMoraeT copMUpPOBATH WJIM U3MEHUTHh OTHOIICHHE YYACTHUKOB K TOMY WJIU
MHOMY BOIIPOCY;

- TO3BOJISIET YYacTHUKAM ONpOOOBaTh pA3JIUYHbIE BAPUAHTHI PEIICHUNA U
aJbTEPHATUBHBIC MTOJIXO/IbL;

- TPEAOCTaBISIET BO3MOXHOCTh YBHUJIETh MOCJEACTBUS CBOUX JCHCTBUI U HX
BO3/JCHCTBUE HA APYTHX;

- aeT BO3MOXXHOCTb YBHJIETh, KaK WHBIC JIIOJU MOTYT BECTH CeOS M YTO OHU
MOT'YT YyBCTBOBATb, HAXO/SICh B CXOJHOM CUTYaIlUU;

- co3maer OnarompusiTHyl0 OOCTaHOBKY /IS OOCYXKIEHUS W HWCCICIOBAHUS
npoOjeM, O KOTOPBIX Yy4YaCTHUKAM MOXET OBITh HE OYeHb YAOOHO TOBOPHUTH
MIPUMEHUTENBHO K PEATIbHOM )KU3HH.

Pa30op curyamum — 3TO H3JI0KEHHE THUIIOTETUYECKOW CHUTyaluHd, KOTOPOE
UCIIONIB3YETCs JJI aHaIM3a U OOCYXKJEHUs. DTOT METOJ| CTUMYIUPYET JAUCKYCCHUH U
oOCyXJIeHHsI B TpYINax, COBMECTHbIE IOWCKM HOBBIX TyTe paboTel. Merton
UCTIONIB3YETCsl Il OOCYXKJIEHUS PAa3JIMYHbIX MpoOJeM, C KOTOPHIMH B THUIIOBON
CUTyallud CTAJIKUBAIOTCA MPAKTUYECKH BCE TPAKIAHCKUE CIyKalllUe, U Pa3BUBAECT
HAaBBIKH KOJJIEKTUBHOW pabOThI HaJl pa3pelieHueM U MPEOA0JIEHUEM TPYIHOCTEM.

Ortarsbl nporiecca: ONMcaHue KOHKPETHON CUTyalluu, 1€TaJbHOE 03HAKOMIIEHHUE C
cuTyaumen; GopMyIupoBaHHe NPoOJIEeMbl, KOTOPYIO HAJI0 Pa3pelinuTh U BOIPOCOB IS
00CyXJIeHHUsI, TOJATrOTOBKA K OOCYXICHUIO M TIOMCK MYyTeW pelieHus MpoOJieMbl;
W3JI0)KEHHUE TOATOTOBJICHHBIX MPEMJIOKEHUNW WM BapUAHTOB OTBETOB HA BOMPOCHI;
00CyX/IeHHEe MPEJI0KEHHBIX BAPUAHTOB pEelIeHUI; 000011eHHEe pe3yIbTaTOB 3aHIATHI U
IIO/IBE/ICHUE UTOIOB.

JesioBasi urpa (Keic) — 3T0 Crmoco0d paccMOTPETh PEalbHYIO YIPABICHUYCCKYIO
cutyanuio. [Ipeanonaraer ananu3 wHGOPMAIMK B U3y4aeMOM OOBEKTE, MOCTAHOBKY
MpoOJIeMBbl, TIOUCK PEIICHHM, COCTaBiieHHe (OTOOp) MpeasiaraeMbIX IyTeH perieHus
npoOsembl, (GOpPMHUPOBAHUE IIENM B BUJE MNPOrpaMmbl (IedcTBuif). J[aHHBIH MeETO[
MIPUBS3BIBACT JUCKYCCHIO K PEAIbHBIM (PaKTaM, ¢ KOTOPHIMH YYAaCTHUKAM UTPHI B TOMU
WM WHOW Mepe JOBEIeTCS UMETh JEJN0 Ha MpakThke. JlemoBas urpa mMO3BOJISET
MarucTpaHTaM OCMBICIUTh MEXaHU3M M CPEJCTBO PEIICHUS aKTyaJdbHBIX MPOOJIEeM,
nonpoOoBaTh ce0si B POJIM MEHEIKepa, pyKOBOAUTEINS, OTBETCTBEHHOIO 3a MPUHATHE
pemienunii. Kelic- Meroag He OrpaHMYMBAETCSl JMIIb COBMECTHBIM OOCYKIEHUEM
po0JIeMbl B Y4EOHOU ayITUTOPUH, MPEAINOJIAraeT peaanu3altio CIeIyOIUX 1aroB:

— UWHIUBUIYAIbHYIO TIOJTOTOBKY YYaCTHUKOB K OOCYXICHHIO KOHKPETHOU
cutyanuu (coop nadopmarumn) mo odcyxmaaemMoit mpoodiaeme;
— TIpeABapUTENbHOE HEePOopMaTbHOE OOCYKICHUE KEHC-CUTyallMi B aKTHUBHOM

IPYIIE OJJHOTPYIITHUKOB (OJJHOKYPCHUKOB);

— Keic-00CykeHre o1 pyKOBOJCTBOM IMPENOIaBaTeNs;
— TIMCbMEHHAs KOHTPOJIbHAs paboTa C UCTIOIh30BaHUEM Kelica.
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Buabl 1 popmMbI 0TPAGOTKH NPONYLIEHHBIX 3AaHATHI

CTyneHT, NponyCTUBIIMMI J1BA 3aHATUS MOAPAJ, NOIMYCKAETCSA 10 MOCIEIYIOIINX
3aHATUNA Ha OCHOBAHUHU JIOITYCKa.

CryneHt, nponycmuguiuii 1eKyuoHHoe 3ansamue, 00s13aH IPeIOCTaBUTh KOHCIIEKT
COOTBETCTBYIOIIETO pazjiena yueOHON W MoHOrpaduueckoi urepaTypbl (OCHOBHOU U
JIOTIOJTHUTENIBHON) IO pacCMaTpUBAaEMbIM BOMPOCAM B COOTBETCTBUHU C IMPOTPaMMOM
JTVCUUTUIAHBI.

CryneHT, nponycmuguwiuii ceMuHapckoe 3amsmue, oTpadbaTbiBaeT €ro B (Gopme
pedepaTHBHOTO KOHCIIEKTa COOTBETCTBYIOLIETO pa3jieia yueOHOW 1 MOHOTpaduuecKoit
auTepatypsl (OCHOBHOW M JIONMOJIHUTEIBHOI) MO paccMAaTpUBAEMBIM HAa CEMUHAPCKOM
3aHATHH BOIPOCAM B COOTBETCTBHHM C MPOTPAMMON IHUCIHILIMHBEI WM B (opme,
IIPEUI0KEHHON MPETIOIaBaTENEM.

CamocrosiTesibHasi padora cryaeHToB. [lomydeHue yriayOneHHBIX 3HAHUW TI0
MA3y4aeMOU JUCLIUIUIMHE JOCTUTaeTCs 3a CYET JOMOJIHUTEIBHBIX 4acOB K ayAUTOPHOMU
paboTe camMoCTOATENbHOM paboThl CTYACHTOB. BbiAensembie 4Yachl 1es1ecoo0pa3HO
HCIOJI30BaTh i1 3HAKOMCTBA C JOIIOJHUTEIIBHOM HAYYHOW JIMTEPATypoOH IO
npoOJeMaTUKe AUCIMIUIUHBI, aHATN3a HAYYHBIX KOHIICTIINI U COBPEMEHHBIX MOIX0I0B
K OCMBICJICHUIO paccMaTpuBaeMbix mpobiem. K camocrositesbHOMY BHUAY padOThHI
CTYJIGHTOB OTHOCHUTCSI paboTa B OMOJIMOTEKAX, B DJICKTPOHHBIX IMOMCKOBBIX CUCTEMAaX U
T.II. IO cOOpY MaTepPHAIOB, HEOOXOAUMBIX JJIS POBEJCHUS MTPAKTUYECKUX 3aHITHI WIN
BBINOJIHEHNS KOHKPETHBIX 3aJlaHUN MPENOIaBaTelisd Mo u3ydyaemMbiM TeMaMm. CTyIAEHTHI
MOTYT YCTaHOBHUTH AJIEKTPOHHBIN THAJIOT C MPENOAABATEIEM, BBIIOJIHATH MTOCPEICTBOM
HEr0 KOHTPOJIbHBIE 3aJaHus. B KadecTBe OLICHOYHBIX CPEJICTB HA MNPOTHKECHUU
CEMECTpa UCTIOJB3YIOTCSA TECTOBBIE 3aJaHU.

Texkymass arrectauusi CTyAeHTOB. Tekynias arrectaus CTyJACHTOB MO JUCIH-
MHe «MapKeTHHI» IMTPOBOJUTCS B COOTBETCTBUU C Y cTaBoM Akanemuu, [lomoxennem
O TEKYIIeH aTTeCTaIluu CTYIEHTOB 10 nmporpammam BO u siBnsieTcst 00s13aTeIbHOM.

Tekymias aTTecTaus 1Mo JUCUUIIHHE «MapKeTHHT» MPOBOAUTCS B (popMe Orpo-
ca U KOHTPOJBbHBIX MEPOINPUSATHI (mecmuposanus, npezenmayuu camocmosmelbHbiX
pabom u npouee) MO OIEHUBAHUIO (DAKTUYECKUX PE3YJIbTATOB OOyUYEHHUS CTYJECHTOB U
OCYIIECTBIISIETCS BEAYIIUM MPENOAABATEIEM.

OObeKTaMu OIICHUBAHUS BBICTYIIAIOT:

— yd4eOHas MUCHUUIUIMHA (aKTUBHOCTH Ha 3aHSTHUSX, CBOEBPEMEHHOCTH BBIMOJI-
HEHUS Pa3IMYHBbIX BUJIOB 3aJIaHUM, MOCEIIAEMOCTh BCEX BHUJOB 3aHATHM 1O
aTTECTYeMOM JUCIUILIUHE);

— CTEIEHb YCBOCHUS TEOPETUUECKUX 3HAHUN;

— YpPOBEHb OBJAJCHUS MPAKTHUYECKUMH YMEHUSIMU U HaBbIKAMU IO BCEM BUIAM
y4eOHOM pabOTHI;

—  Ppe3yJbTaThl CAMOCTOATENIbHON PaOOTHI.

AKTHBHOCTb CTYJCHTA Ha 3aHATUSX OLIEHWBAETCS IO €r0 BBICTYIUICHUSIM IO BO-

MpocaM NMPaKTUYECKUX, HA JUCKYCCUSIX, TUCITyTaxX, KeMC-MeToAaX, MPOEKTaX.

Kpome Toro, olieHMBaHUE CTYJIEHTA MPOBOJIUTCA HA KOHMPOJIbHOL Hedelle B COOT-
BETCTBUH C PACIOPsDKEHHEM IMpopeKTopa Mo ydeOHo padore. OrieHUBaHUE CTYIEHTA
HAa KOHTPOJBHOW HEAEJE MPOBOJAWTCS IPEINOJABATEIIEM HE3aBUCUMO OT HAIMYMS WJIIU
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OTCYTCTBUS CTy/A€HTA (10 YBAXXUTEIbHOW WM HEYBAXXUTEIbHOW MPUUYMHE) HA 3aHSATUH.
Ol1ieHKa HOCUT KOMILICKCHBIM XapaKTeP U YUUTHIBACT JOCTUKEHHUS CTYJEHTA 110 OCHOB-
HBIM KOMITOHEHTaM y4eOHOTI0 Mpoliecca 3a TEKYITUN MepruoI.

O1neHMBaHUE CTYJEHTA Ha 3aHSATUSX OCYIIECTBISETCS C MCIOJb30BAHUEM OallJTb-
HO-PEUTUHTOBOM CUCTEMBI B COOTBETCTBUHU C TEXHOJIOTMUECKON KApTOW JUCIUILIUHBI.
OrneHrBaHUE CTYJCHTAa Ha KOHTPOJBHON HENeNle TakKe OCYIIECTBISIETCS MO OaIbHO-
PEUTUHTOBOM CUCTEME C BBICTABJICHUEM OILICHOK B BEJOMOCTH M YKa3aHUEM KOJHUYECTBA
MPOITYIICHHBIX 3aHITUH.

IIpome:xyToyHass arrectanus CTyaeHTOB. [Ipomexyrounass arrecrauusi CTy-
JCHTOB 0 AUCHUIUIMHE «MapKEeTUHI» NPOBOAUTCS B COOTBETCTBUU C Y CTABOM AKaJie-
Mudu, [lonoxkeHneM O MPOMEKYTOYHOM aTTecTalluu CTYJIEHTOB Mo mporpammam BO.
[IpomexxyTounast arrecranus Mo JUCHUIUIMHE «MapKETUHI» MPOBOAUTCA B COOTBET-
CTBUU C Y4eOHBIM TUTAaHOM B (popMe dKk3aMmeHa. CTyIEHTHI AOMYyCKAeTCS K dK3aMEHY 10
JTUCHUIUIMHE B CIy4Yae BBITTOJHEHUS UM Y4eOHOTO IUIaHa 10 JUCIUIINHE: BBITOJHCHUS
BCEX 3aJIaHUNA M MEPONPHUATHH, MPETYCMOTPEHHBIX MNPOTPaMMOMN JUCHMILUIMHBI (110
dhopMaM TEKyIIero KOHTPOJIs). DK3aMeH NMpuHUMAaeT JIeKTop. OlleHKa 3HaHU# CTyJeHTa
Ha K3aMEeHE HOCUT KOMILIEKCHBIN XapaKTep, sIBIseTcs OaTIbHON U OIIPEICIIICTCS ero:

—  OTBETOM Ha DK3aMEHE;
—  y4eOHBIMU JIOCTUXKEHUSIMU B CEMECTPOBBIN MEPHUO/I.

7. YueOHasi 1uTEepaTypa U pecypcbl HHPOPMAIHOHHO-TEJIEKOMMYHUKANMOHHOM
cetn «MHTEpPHET»

7.1. OcHOBHas JUTEpPaTypa

1. MapketuHr : yueOHUK U TpakTukyMm Juist By3oB / T. A. Jlykuuésa [u ap.] ; mox
penakuueit T. A. JlykuuéBoit, H. H. MonuanoBa. — Mocksa : M3narenbctBo FOpaiir,
2020. — 370 c. — (Bricmee obpazoanue). — ISBN 978-5-534-01478-5. — Tekcr :
AIEKTPOHHBIN // OBbC FOpaiit [caiit]. — URL: https://urait-
ru.ezproxy.ranepa.ru:2443/bcode/450620

2. MapkeTuHr : yueOHUK U IpakTUKkyM ais By30B / JI. A. JlandyeHok [u np.] ; mox
penakuuent JI. A. Jlanuenok. — Mocksa : U3narensctBo FOpaiit, 2020. — 486 c¢. —
(Beiciee oopazoBanue). — ISBN 978-5-534-01560-7. — Texcr : anextponnsiii // IbC
IOpaiit [caiiT]. — URL: https://urait-ru.ezproxy.ranepa.ru:2443/bcode/450037

7.2. JlonoJIHUTEJIbHAS JINTEPATYypPa

1. MapkeTuHr B oTpaciisax u cdepax NeITeNTbHOCTH | YIYCOHUK U MPAKTUKYM JIJIs
akamemuueckoro OakanaBpuata / C. B. Kapnosa [u np.] ; mox o6meit penakiueit C. B.
Kapnogoii, C. B. Mxutapsa. — Mocksa : U3patensctBo IOpaiit, 2019. — 404 ¢. —
(bakanaBp. Akagemuueckuii Kkypc). — ISBN 978-5-9916-9070-6. — Tekcrt : 31eKTpoH-
HBIN // OBC Opaiit [cailT]. — URL: https://urait-
ru.ezproxy.ranepa.ru:2443/bcode/433737

2. MapKeTHHTOBBIE UCCIICIOBAHMS: TCOPHUS U MPAKTHUKA : YUSOHUK JJIS MPUKIIATHO-
ro OakanaBpuara / C. I1. AzapoBa [u np.] ; mox obment penakiueit O. H. XKunbiioBoi.
— Mocksa : U3patenbctBo FOpaiit, 2019. — 314 ¢. — (bakanaBp. AkaaeMUuecKui
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https://urait-ru.ezproxy.ranepa.ru:2443/bcode/450037
https://urait-ru.ezproxy.ranepa.ru:2443/bcode/433737
https://urait-ru.ezproxy.ranepa.ru:2443/bcode/433737

Kypc). — ISBN 978-5-9916-3285-0. — Texcr : anexrponnsiii // 9bC KOpaiit [caiiT]. —
URL: https://urait-ru.ezproxy.ranepa.ru:2443/bcode/425984

3. MapkeTHUHT-MEHEKMEHT : Y4eOHUK U MpakTUkyMm it By3oB / . B. Jlumncur [u
ap.]. — Mocksa : U3narensctBo FOpaiit, 2020. — 379 c. — (Briciiee obpa3oBaHue).
— ISBN 978-5-534-01165-4. — Texcrt : anextponssiii // ObC HOpaiit [caiit]. — URL:
https://urait-ru.ezproxy.ranepa.ru:2443/bcode/450381

7.3. HopmaTuBHbIE IPABOBbIE JOKYMEHTHI U HHASI NPaBOBasi HH(poOpMaus
e Kouctutynusi Poccuiickoit ®@enepanun. [Ipunsta BCceHApOJHBIM T'OJIOCOBAHUEM
12.12.1993 (c yueTom mompaBOK, BHECEHHBIX 3akoHamH Poccuiickoit denepanun o mompaBkax K
Koncturyuu Poccuiickoit @enepanuu ot 30.12.2008r. Ne 6-OK3 u ot 30.12.2008r. Ne 7-OK3) //

OdunmanbHOM UHTEPHET-MIOPTAJIE MPaBoBOW nH(popmammu http//www.pravo.gov.ru.

7.4. UaTepHeT-pecypcsbl

www.nnir.ru / - Pocculickas HalliOHaJIbHasi OMOJIMOTEKa
www.nns.ru / -HannonanbsHas 3eKTpoHHas OuOInoTeKa
www.rsi.ru / - Poccuiickasi rocygapcTBeHHass OnOauoTexa
www.biznes-karta.ru / -AreHTcTBO Jen0Boi nHpopmanuu «buzHec-kapTa»
www. rbs.ru / - Undpopmarimonnoe arenTctBo «PocbusnecKoncantunry
www.aport.ru / - [TouckoBast cucrema
www.rambler.ru / - [TouckoBas cucrema
www.yandex.ru / - [louckoBasi cuctema
9. www.busineslearning.ru / - CucremMa quCTaHIIMOHHOTO OM3HEC 0Opa3oBaHuUs
10. www.test.specialist.ru / - IleaTp kommnbsroreproro ooyuenuss MI'TY um. H. D.
baymana
11. http://www.consultant.ru/ - KoHCyIbTaHT 1UIHOC
12. http://www.garant.ru/ - ['apanT

XN BB =

7.5. UHble HCTOYHUKH
Kpome BbIenepeuncaeHHbIX PEeCypCcoB, HCIOJIB3YIOTCS CIACAYIOIMNE PECYPCHI
cetu Untepuert: http://uristy.ucoz.ru/; http://www.garant.ru/; http://www.kodeks.ru/

8. MaTepuajJibHO-TeXHUYeCKas 0a3a, ”HPOPMALIMOHHBbIE TEXHOJOTHH, IPOrPaMM-
HOe o0ecrieyeHne U NHPOPMAIMOHHBIE CIIPABOYHbIE CHCTEMbI

JUis  mpoBeneHUs 3aHATUH 10 JUCHUIUIMHE HEoO0XOAMMO MaTepuajIbHO-
TEXHUUYECKOE oOecreueHue yu4eOHbIX ayIuTOpUil (HarJIsIIHBIMU MaTeprallaMu, SKpaHoM,
MYJIBTUMEIUIUHBIM MpoekTopoM ¢ HoyTOykamu (I1K) mns mpesenTarum yueGHOTO MaTte-
puana, BBIXOJOM B ceTb MHTepHeT, mporpaMMmHbiMu mpoaykramu Microsoft Office
(Excel, Word, PowerPoint)) B 3aBUCUMOCTH OT THUIIA 3aHSITHI: CEMHUHAPCKOTO U JIEKIIH-
OHHOI'O TUIIOB, TPYNIOBBIX U UHAUBUIAYAIbHBIX KOHCYJIbTAI[UH, TEKYILIETO KOHTPOJIS U
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IIPOMEKYTOYHOMN aTTECTALNH.

Jl1 caMOCTOSTENbHOM paboThl 00yUarOIUMCSl HEOOXOAUM JOCTYI B YUTAJIbHbBIE
3a7bl OMOJIMOTEKH W/WIM MOMEIIEHUE, OCHAIIEHHOE KOMITBIOTEPHOW TEXHUKOW C BO3-
MO’KHOCTBIO MOJKIIIOUEHHsI K ceTH «VHTepHEeT», TOCTyll B AJEKTPOHHYIO MH(OpMaLn-
OHHO-00pa30BaTeIbHyI0 cpeay opranuzauuu u ObC.

VYyeOHast aynuropus JUisl IPOBEACHUS 3aHATUHN JEKIMOHHOTO THUIA U IPOMEXY-
TOYHOM aTTECTALUH.

O6opynoBanue:

Paboune mMecTa CTyI€HTOB: MMAPTHI, CTYJIbS;

Pabouee mecTo npenonasarens: CToil, CTYJ;

Jlocka i1l pUCOBaHUsI MapKEpaMu;

MynbTUMETUIHBIA TPOEKTOP.

VYyeOHast ayuTopus JUIsl IPOBECHUS TPAKTUUYECKUX 3aHITHM.

O6opynoBaHue:

Pabouune MecTa CTyICHTOB: CTOJIbI, CTYJIbS;

Pabouee mecTo npenoaBatens: CTOJ, CTYJ;

Jlocka a1 pucoBaHUsI MapKepamu,

Jlocka MHTEpaKTUBHAS,

MynbTUMEIUIHBIN ITPOEKTOP;

[lepconanbubie koMmbroTepbl: Core 17 / 8Gb / 2000Gb -15 .

[IporpammHoe obecnieueHue:

Microsoft Windows 10 Corporate 1909 (konTpakt ¢ nmpoaasiomMm AO «JIaHUT» OT
18.10.2019 Nel117/08-19);

Microsoft Office 2019 (kontpakt c¢ mpomaBioMm AO «Jlanut» ot 18.10.2019
Nel17/08-19);

Google Chrome 76.0.3809.100 (cB0OO1HAS TUIICH3US );

Koncynbrant (koHTpakT ¢ nmpoaasiioM 3A0 «Koucynerantllntoc» ot 18.06.2009
Ne 6/n).

bubnuoteka (aOOHEMEHT, YUTAIbHBIN U KOMIIBIOTEPHBIH 3aJ1bI)

VYyebHast ayuTopus JjIsl CaMOCTOSATEILHON pabOThI CTYICHTA.

O6opynoBaHue:

Paboune MecTa CTyACHTOB: CTOJIBI, CTYJbs; [IepcoHaTbHBIC KOMITBIOTEPHI.

[IporpammHoe obecnieueHue:

Microsoft Windows 10 Corporate 1909 (konTpakt ¢ npoaasiomM AO «JIaHUT» OT
18.10.2019 Nel117/08-19);

Microsoft Office 2019 (kontpakt c¢ mpoaaBiom AO «Jlanut» ot 18.10.2019
Nel17/08-19);

Google Chrome 76.0.3809.100 (cB0OO1HAS THIICH3NSA);

Deductor Academic 5.3.0.88 (cBoOoaHas TUIICH3MS);

Microsoft Project Professional 2019 (kontpakt ¢ mpomaBinom AO «JlaHuT» OT
18.10.2019 Nel117/08-19).

Project Expert 7 Tutorial (60 yu. mecT, ceTb) (KOHTpakT ¢ mpojaBioM SoftLine ot
14.11.2013 NeTr060872);
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Vmware Horizon Client 4.3.0.4209 (cBoOoaHas TUIICH3U);

CA AllFusion R7.2 (xoutpakt ¢ npomaBuom OOO «Uurepdeiic [TPOD» ot
27.10.2008 Ne227/07-08-1UOII, 6eccpounbiit);

Oracle VM VirtualBox 6.0.10 (cBo601Hast THIIEH3US );

ArgoUML 0.34 (cBoOoaHas THUIICH3U);

ARIS Express 2.4d (cBoOoaHas nuiieH3us);

Stata/SE Educational Network Edition Renewal (Stata) (koHTpakT ¢ npoaaBIOM
AO «CODPTIIAUH TPEU]I» ot 25.06.2019 Ne373100037619000000);

PostgreSQL Database 10.9-2 (cBoOomHast TuIieH3Hs ),

EViews Academic Base License+ Unlimited Lab License (Eviews) (koHTpakT ¢
npoaaBnoM AO «Jlaaut» ot 18.10.2019 Nel117/08-19);

Weka 3.8.3 (cBoOOaHAS TUTICH3HS);

Koncynbrant (koHTpakT ¢ npogasuoM 3A0 «Koncynerantllmoc» ot 18.06.2009
Ne 6/n).

basbl qaHHBIX, HH)OPMAIIMOHHO-CIIPABOYHBIC U IIOMCKOBBIC CHUCTEMBI

1. www.biblio-online.ru —3nekTponHo-6ubMoTeuHas cucteMa [DbC] FOpaiir;

2. http://www.iprbookshop.ru — DOnektporHo-OubanoTeynas cucrema [ObC]
«Iprbooks»

3. https://e.lanbook.com - DnexrponHo-6ubMoTeuHas cuctema [ObC] «Jlauby.

4. http://elibrary.ru/ - Hayunas snektponnas 6uonmoteka Elibrary.ru.

5. https://new.znanium.com  OnekTpoHHO-OMOMMOTEUHass cucrema [IObC]
«Znanium.comp.

6. https://dlib.eastview.com — Madopmarmonnslii cepBuc «East Viewy.

7. https://www.jstor.org - Jstor. [ToiHbIE TEKCTHI HAYYHBIX KYpPHAJIOB U KHUT 3a-
PYOEXKHBIX U31ATEIIbCTB.

8. https://elibrary.worldbank.org - DnekrtponHnas o6ubiuoreka BecemupHoro ban-
Ka.

9. https://link.springer.com - IloJHOTEKCTOBBIC MOJUTEMATHUYECCKHE Oa3bl aKaje-
MUYECKUX KYPHAJIOB M KHUT W3JIaTEIbCTBA Springer.

10. https://ebookcentral.proquest.com - Ebook Central. IlosHbIe TEKCTBI KHHT 3a-
PYOSKHBIX HayYHBIX U3IaTCIIbCTB.

11. https://www.oxfordhandbooks.com - JlocTyn k OJHBIM T€KCTaM CIIPaBOYHU-
koB Handbooks uzngarenscrBa Oxford mo mpeaMeTHbIM 00nacTsM: SKOHOMHUKA U (u-
HAHCHI, PaBo, OM3HEC U YIIpaBJICHUE.

12. https://journals.sagepub.com - IlonHOoTekcTOBas 0a3a Hay4HBIX >KYpPHAJIOB
aKaJIeMHYECKOTO U3/1aTelIbCTBA Sage.

13. CnpaBouno-nipaBoBas cuctema « KoHCyImbTaHT».

14. DnexTpOHHBIN NEPUOINYECKUI CITPABOYHUK «I apaHT».

29



