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1. IlepedeHb MJIAHMPYEMBIX Pe3yJbTATOB 00y4eHHS 110 AUCHHUILIMHE, COOTHECEHHBIX C
IUIAHUPYEMBIMH pe3yJIbTaTaAMHU 0CBOCHHsI 00pa30BaTe/IbHON NPOrpaMMblI

1.1. ducrumuaa b1.B.JIB.01.02 «KoprmopaTHBHBIN MEHEIKMEHT B cepe rocrenpuuMcTsal/
Corporate management in the hospitality industry» obecrneunBaeT OBIaACHHE CIEIYIOIIUMHE

KOMIICTCHIOUAMU C y‘léTOM oTalia:

Kon
Kon HaunMeHoBaHHe HanMeHOBaHHEe KOMIIOHEHTA
KOMIIOHEHTA
KOMIIeTEHITHH KOMIIeTeHIINHA KOMIIeTeHITHH
KOMIIeTEeHIINHA
CrocobeH O1leHUBATh
SKOHOMHYECKHE
TIOCTIENCTBHA 1 Cnoco6GeH JEMOHCTPUPOBATH HABBIKU
3¢ dexrTuBHOCTH [IPOBE/ICHUS aHAIM3a U OLICHKU
YIPaBJICHICCKUX CHJIBHBIX U CJIa0BbIX CTOPOH
€IlIEHNH 10 BEIOO %
K5 p Py MKc-5.1 YIPaBJICHUYECKUX PEUICHUH 10 BBIOOPY
KOHIICTIIINH, pa3paboTKe KOHIICTIIIMH, pa3padOTKe U peaTnu3aun
Y pealin3aliuy CTpaTeruu CTpaTeruu pa3BUTHUS IPEATPUATUN
pasBuTUs HpeﬂHpHHTI/Iﬁ C(bepbl TOCTCIIPUUMCTBA U
cdepbl rOCTePUUMCTBA O0IIECTBEHHOTO
H 00IIIECTBEHHOTO
MATAHUSI
Crocoben
paspabaThIBaTh U
BHEIPATH Croco6eH 000CHOBBIBATh
MapKETUHT OBbIE
MapKETUHTOBYIO KOHIICTIIIHIO
MHHOBAIMH Ha
NPeATPHATHSX cepbl npeanpusiTis chepbl TOCTEIPUUMCTBA
IIKc-7 rOCTENPUHUMCTBA H IIKc-7.1 1 OOIIECTBEHHOI'0 IUTAHUS C
OOIIECTBEHHOTO MUTAHUS HCIOJIb30BAHMEM COBPEMCHHBIX
1 PCATM30BBIBATH MX C UH(OPMAIHOHHO-KOMMYHHUKATHBHBIX
HCITOJIb30BaHUEM o
TEXHOJIOTUI
MH(OpPMaLIOHHO-
KOMMYHHUKAIIMOHHBIX
TEXHOJIOTHH

1.2.B PE3YIbTATC OCBOCHUA JUCHUIIIMHEBL Y CTYACHTOB JOJIKHBI OBITh CCI)OpMI/IpOBaHBIZ

OTO/TD
(npu nanuuuu
npogpcmanoapma)/ Kon
TpPY/IOBbIE HIH KOMIIOHEHTA Pe3yabTaTrsl 00yueHus
KOMIIEeTEHIIH U
npogeccuoHaJIbHbIE
AecTBUA
OT®. D. Ympasnenue HA  YPOBHe 3HaHHWil:  cHelU(pHUKYy  yIpaBICHUS
IpoLEeccoM (PUHAHCOBOTO [IKc-5.1 ONepanMoHHON  (POM3BOJICTBEHHON)  JEATENbHOCTH
TOCTHHUYHOTO MPEANPUATUS pu BHEJIPEHUU




OTO/TD
(npu nanuuuu
npogpcmanoapma)l Kon
Tpy/I0BbIC M KOMIIOHEHTAa Pe3ysabTarsl 00y4yeHnust
KOMIIETEHLIMU
npodeccuoHaJIbHbIE
AercTBUSA
KOHCYJIbTUPOBaHUS B TEXHOJOTMYECKHX M MPOITYyKTOBBIX HHHOBAIMH
OpraHu3zalyu
(monpasnenenun)/ T®. D/02.8
Bsaumogeiictsue ¢
COOCTBEHHUKAMH U
napTHepamu 1o Ou3Hecy
OT®. D. Crparernueckoe HA YPOBHE YMEHHMH: OCYIIECTBISATH OpPraHU3ALMOHHBIC
YIpPaBJICHUE PA3BUTUCM CETH W3MEHEHUS B TOCTUHMYHOH [EATEIbHOCTH C YYETOM
npexnpusTHii matanns / TO. XO3SIICTBEHHOM MPaKTUKH.
D/02.8 BsanmoneticTsie ¢ Ha YpOBHEe HABBIKOB: HABBIKAMH JOKYMEHTAIEHOTO
COOCTBEHHHKAaMU MPEATIPUATHS . .
odopmieHusT peleHUH B YNPaBICHUU ONEPAaLMOHHON
napTHepaM:II 10 GuameCy (TIpon3BOICTBEHHO ) JEATETHHOCTH TOCTHHHYHOTO
MPEaIpPUSITHS
OT®. D. Ympasnenune
mporeccoM (GUHAHCOBOTO
KOHCYJIbTUPOBaHUS B
OpraHu3aluu HAa YypoOBHe 3HAaHHWU: crenu(UKy TEXHOJOTHYECKHX H
(moapasnenennn)/ TO. D/03.8 MPOAYKTOBBIX MHHOBAIMI XapaKTePHBIX JJIs1 TOCTUHUYHON
Brenpenne HHHOBaLIMOHHBIX JeSITeIbHOCTH.
TEXHOJIOTMI U U3MEHEHUH B
yIpaBIeHUH ACATENEHOCTHIO
CETU TOCTUHULL I1Kc-7.1
OT®. D. Crparernueckoe Ha YpPOBHe YMeHMii: pa3pabarbiBaTh POTPAMMBI
yIpaBJeHUe Pa3BUTUEM CETHU OpPraHU3allMOHHBIX  W3MEHEHUH AN  TOCTHMHHUYHOIO
TIPEANPUATHIA THTAHAs/ MPEONPHUITHS C YYETOM PHIHOYHBIX YCIOBHH.
T®. D/03.8 Baenpenue
WHHOBAI[MOHHBIX Ha YpOBHE HAaBBIKOB: CIOCOOHOCTBHIO y4YacTBOBaTb B
TEXHOJIOTHI U U3MEHEHUH B yIOpaBI€HUH HPOEKTOM, CBS3aHHBIM C BHEIPEHHEM
YIpaBJICHUH ACSATEIEHOCTHIO TEXHOJIOTMYECKMX M  NPOAYKTOBBIX WHHOBalMA B
CeTIiI TOCTUHUYHYIO ACSTEIbHOCTh
NPEANPHUATHN TUTaHUS

2. O0beM U MeCTO TUCHMILJIMHBI B CTPYKTYpe 00pa3oBaTebHOii MporpaMMsl

O0beM TUCHUTIINHBI

OO0miast TpyI0eMKOCTh AMCIUILTAHBI cOCTaBisieT_3 3aueTHble equHullpl, 108 akagem. yacos /

81 actp. yacos.

Bun pa6orsl

TpyroemkocTh
(B akagem.4yacax)

Ouno
OO0masi Tpy10eMKOCTh 108
KonrakTHas pa6oTa 50




Jlekun 16

[TpakTrueckue 3aHATHS 32

JlaGopaTopHble 3aHATHS -

Koncynpranumn 2

CamocrosiTeibHass pabora 58

KoHntpoub -

®DopMBI TEKYIIETO KOHTPOJIS YerHbiit onpoc, pedepar (1okian/scce),

JCJI0Basd urpa

®opMa IPOMEKYTOUYHOM aTTeCTAlUN 3auer ¢ oueHKOM

MecTo IMCHUILIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl

Hucnumuaa b1.B.JIB.01.02 «KopropaTuBHbBIE MEHEDKMEHT B cdepe TocTenpuruMcTBal
Corporate management in the hospitality industry» oTHocuTCS K BapHaTHBHOH 4YacTH
npodeccnoHaTbHOTO ITUKIIA yaeOHoro 1uiana HanpasieHus 43.04.03 «octuaIYHOE 1€710» MPodHITH
«KopropaTiuBHBIE CTpaTEerny TOCTHHUYHOTO OU3HECAY.

Lensto  muctmmmuasl  b1.B.JIB.01.02  «KopnopatuBHblii  MEHEMKMEHT B  cdepe
rocrenpuumctBa/ Corporate management in the hospitality industry» sBasiercst u3ydeHue
CTY/ICHTAaMH OCHOBHBIX TE€OpWH, KOHIEMIHHA W KIIOUEBBIX MPOOJIEM COBPEMEHHOTO TOCTHHHUYHOTO
MEHE/KMEHTa, a TaKKe BBIPa0OTKa 0a30BBIX HABBIKOB B O0JACTH PYKOBOACTBA T'OCTHHUYHBIMH
OPEINPUATHIMH, JTUOO OINpPENETCHHBIMUA HANpaBICHUSMH JEATeNbHOCTH roctuHHI. IIporpamma
Kypca HaielieHa Ha (POpMHUPOBAHKME CTPOMHON CUCTEMBI B3IUISJIOB U HABBIKOB B TOCTHHHYHOU cdepe.
B mpomecce ocBOeHHS AMCHUIUIMHBI aHATH3UPYETCS BO3MOXKHOCTH HCIIOJB30BAHHS IIEPEIOBOTO
3apyOe)KHOTO OIBITA YIPABJICHHSI TOCTHHHYHBIMH MPEIMPUATHSIME B POCCHICKOH MPaKTHKeE.

JlucuuruimHa MOKET Pealn30BBIBATHCSA C MPUMEHEHHUEM AMCTAHIIMOHHBIX 00Pa30BaTEIbHBIX
texnonoruit (nanee — JJ0T).

JocTyn K cucTeMe JUCTaHIIMOHHBIX O0Opa30BaTENBHBIX TEXHOJOTHH OCYIIECTBISETCS
KKJBIM OOYYalOIIMMCSl CaMOCTOATENIbHO C JII0OOro yCTpoWcTBa Ha moprane: https://sziu-
de.ranepa.ru/. [lapoiab U JOrMH K JMYHOMY KaOWHETYy / MpO(UIII0 NPEIOCTaBIsAETCS CTYACHTY B
JIeKaHaTe.

Bce ¢opmbl Tekymiero KOHTPOJIS, NMPOBOAMMBEIE B CHCTEME AWCTAHIIMOHHOTO OOydeHWUs,
OLIEHUBAIOTCSI B CHCTEME JUCTAHIIMOHHOTO 0O0ydeHHs. JlocTynm K BHIEO M MaTepualiaM JIEKIHN
MIPEIOCTABIIETCS B TEUEHUE BCEro cemecrpa. JlocTynm K KaxkaomMy BUAY padOT M KOJUYECTBO
MIOTIBITOK Ha BBITTOJIHEHHUE 3a/IaHUS TIPEIOCTABIISETCS HA OTPAHMYSHHOE BPEMS COTJIACHO PETIAMEHTY
TcIUIUIAHEL, omyonukoBanHoMy B CJ1O. TlpenogaBaresns OlleHUBAET BBHITIOTHEHHBIE 00YJaIOIIIMCS
pabotsl He o3Hee 10 padounx qHEH ociie OKOHYaHUS CPOKA BHITIOTHEHUS.

W3yueHre TUCIMITIIMHBI OCYIIECTBISIETCS] B TEYEHUE OJJHOTO CEMECTpa: IS CTYyJCHTOB OYHOM
¢dbopMbl 00ydeHus — Ha 2 cemectpe 1 Kypca.



3. Conep:kaHue M CTPYKTYpPa IMCIUIIIHHBI

3.1. CTpyKTypa TUCHMILUIAHBI
Ounasn hopma odyuenusn

Ne /i

HaunmeHnoBaHue TeM
H/WJIM pa3aeioB

O0beM AUCHUIIMHBI (MOIYJIs), Yac.

Bcero

KonTakTHas padora o0yuarwuuxcs ¢

npenmoaaBarejieM

10 BU/IaM Y4eOHbIX 3aHATHII

JI/IOT

JIP/
JIOT

M3/10T | KCP

CP

®opma
TeKyIIero
KOHTPOJIS
ycreBaeMoCcTH,
NMPOMEKYTOYHOM
aTTecTaluu

Topic 1

The content and
development of the
theory and practice of
hotel management.
Internal and external
environment of the
hotel enterprise.
Communication system
and management
solutions at hotel
enterprises

27

15

YO, P ([1,9)

Topic 2

The content and
composition of the
functions of hotel
management. Managing
a person and a group in
a hotel enterprise.

26

14

AW, P (11,9)

Topic 3

Managerial power and
leadership in the hotel
enterprise. Managing
conflict and stress in
hotel management.
Organizational culture
of hospitality
enterprises. Personnel
management of hotel
enterprises.

26

14

YO, P (1,9)

Topic 4

Innovative hotel
management.
Management
effectiveness in the
hospitality industry

27

15

YO, P (1,9)

HpOMe)KyTO‘lHaﬂ aTrrecranus

KoncyabTamuu — 2/1,5

3a4eT ¢ OEHKOM

Bcero (akan/acTp):

108/81

16/12

32124

58/
43,5

decisions at hotel enterprises.

3.2. Conep:xkanue TUCHUMIHHBI
Topic 1. The content and development of the theory and practice of hotel management.
Internal and external environment of the hotel enterprise. Communication system and management

Hpumeuanue: * YO — ycmuviii onpoc, P ([,3) — pegpepam (doxnao unu scce), IU — denosas uepa.

Management as a special type of social management. Existing approaches to the definition of the
concept of management. Management as a social function. Hotel management as a science and
academic discipline. Management as the art of management. Management as an integration process.
Management as a special social (professional) layer. Features of the work of a manager of a hotel




enterprise. Management as an economic relation. Approaches to management as a process and
mechanism of management. Process, system, situational approaches. The concept of management as
an economic relationship. Economic interests, stimulation and motivation in the management system.
Formation of the school of scientific management and the classical administrative school of
management. UGH. Taylor and his principles of the scientific organization of labor. Contributions by
Frank and Lillian Gilbreth, G. Gantt, G. Emerson, G. Ford. Development of the socio-psychological
direction of management. School of human relations and its main concepts. The contribution of G.
Munstenberg, M.P. Folett and E. Mayo, A. Maslow and his hierarchy of individual needs. School of
Behavioral Sciences (behavioral direction): K. Argyris, R. Likert, D. McGregor, F. Herzberg. School
of Management Science (Quantitative Approach). Application of economic and mathematical
methods. Integrative concepts of management (P. Drucker, W. Edwards Deming, T. Peters and R.
Waterman, W. Ouchi, S. Covey, M. Hammer, J.Champy). History of the development of domestic
science and practice of hotel management. Modern system of views on hotel management.
Infrastructure of modern hotel management. Development of a general system of management
relations.

The main characteristics of the hotel. The most important variable factors of its internal environment:
goals, structure, tasks, technology, people, organizational culture. The goals of the hotel, the goals of
departments and individual employees. The structure of the hotel and its relationship with the goals.
Tasks and specialization. Technologies used in hospitality activities and its relationship with goals,
structure and objectives. Hotel human variable. Models of interaction between a person and a hotel.
Behavior of people in groups and groups in a hotel; the nature of the leader's behavior, his
functioning as a leader, the impact on the behavior of individuals and groups. Organizational culture
as a factor in the internal environment of the hotel. Approaches to the interpretation of organizational
culture. The concept of the external environment of the hotel. The main characteristics of the external
environment: complexity, mobility, uncertainty, interconnectedness of factors. The main
environmental factors of direct impact: external founders and owners of the hotel, suppliers,
consumers and competitors, professional and social associations, government agencies.
Environmental factors of the general impact: the general state of the economy, the political situation,
the technological process, socio-cultural factors, the environmental situation, demographic factors.
International aspect: the external environment of hotels operating at the international level. The
concept of communication as a system of connecting processes in management. The importance of
effective communication to achieve hotel goals. Communication process, its elements and stages.
Communication process model. Feedback and interference. Classification of types of organizational
communication. Communication of the hotel with the external environment. Communication inside
the hotel: interlevel; horizontal; within departments (head-executor, head-group, performer-executor).
Formal and informal communication. Elements of the effectiveness of a formal system of
organizational communication. Obstacles to effective information exchange in hotels:
communication barriers. Management decisions as a means of resolving social contradictions in the
hotel industry.

Topic 2. The content and composition of the functions of hotel management. Managing a
person and a group in a hotel enterprise.

The nature, essence and composition of the functions of hotel management. Composition and
characteristics of general functions (coordination, planning, organization, motivation, control).



Specific functions of managing the hotel industry. The composition of specific management
functions, their classification. Coordination as a central function of hotel management. Method of
coordination. Interrelation of coordination and stimulation. Coordination as coordination of economic
interests. management mechanism. Planning as the initial general function of management, its
essence. Modern features and properties of planning in the hotel industry. Strategic planning, its
place in the hotel management system. The essence of the strategy. Stages of the strategic planning
process: analysis of the most important trends in the external environment, establishment of the
mission and goals of the hotel, analysis of environmental factors, management survey of the internal
environment of the hotel, study and evaluation of strategic alternatives, strategy selection, its
implementation, control and evaluation. Current planning and control. The concept of tactics.
Monitoring the implementation of the strategy, its tools (tactical and operational plans, budget).
Organization as a general function of hotel management. organizational relationships. Delegation of
responsibility and authority. The concept of delegation of authority. Effective distribution of powers.
Effective organization of the labor process of the hotel manager as a necessary condition for the
effectiveness of organizational relations. Organization of personal work of the manager of the hotel
enterprise. Principles and rules of working time planning, daily routine. Organization and
implementation of the manager's work process, rational distribution of time and effort. Effective and
inefficient delegation. Business aspect and personal aspect of social interaction. Individual
characteristics of the personality and the factors that form them. The concept of group dynamics. The
concept of a small group in a hotel. Formal and informal groups, their distinctive characteristics.
Main types and characteristics of formal groups. The relationship between the effectiveness of group
management and social relations in it. Informal groups in the hotel, their emergence and formation.
Difference in the mechanism of formation of formal and informal groups. The main reasons people
join informal groups are: a sense of belonging, mutual assistance, mutual protection, communication
and sympathy. Negative and positive potential of informal groups. Management communication:
essence, functions, laws. Techniques and principles of the leader's personal influence on team
members. Leader's image. The main types of communicative activities of the head of the hotel.
Business presentations (preparation, methods of retaining attention, the logic of construction, the
effectiveness of language and gestures). Business conversations (training system, structure and
content, the art of argumentation). Features of a business conversation on the phone. Rules for the
preparation and conduct of negotiations. Business meetings: technology of preparation and holding.

Topic 3. Managerial power and leadership in a hotel enterprise.Managing conflict and stress in
hotel management. Organizational culture of hospitality enterprises. Personnel management of
hotel enterprises.

Power in management: influence, strength, dependence, authority. Official and personal power in the
hotel industry. Power as the right, opportunity and ability to influence people's behavior. Forms of
administrative power. The system of managerial power: foundations, foundations, sources, means.
The nature and essence of leadership. Leadership as a special form of managerial power and a special
type of management relations. The leader in comparison with the manager of the hotel enterprise.
Approaches to determining the factors of effective leadership: personal, behavioral, system-
situational. Traditional concepts of leadership qualities. Behavioral approach to leadership. The
concept of leadership style. System-situational approach to effective management (leadership). An
integrative approach as a solution to the problem of effective leadership. The concept of conflict.



Topic 4. Innovative hotel management. The effectiveness of management in the hospitality
industry.

Project management. Modern trends in the application of project management methods in hotels.
Quality management in the hotel industry. various aspects of quality. Ensuring the quality of services
and methods of its control. Quality management programs. All-encompassing quality is the way to
the highest efficiency and effectiveness of hotels. Innovation management as a component of
strategic hotel management. Innovation management as a philosophy, method and style of modern
management. Place, goals and main features of innovative management in the hotel industry. Basic
concepts of innovation management. Innovations (innovations). Innovation process. Innovation
project. Innovative activity. Innovation policy. Innovation potential. Innovation infrastructure.
Tourist organization of innovative type. Reproduction of conditions conducive to innovation.
Innovative management methodology. Innovative organizational culture. Innovative mechanisms of
stimulation and motivation. Innovative structure of intra-organizational relations. Overcoming
resistance to innovation. Reasons for resistance to innovation. Hotel change management. The
effectiveness of hotel management. Economic efficiency: frequency of trips, intensity of travel,
measurement of economic efficiency, determination of the costs associated with tourism.Social
efficiency of hotel management: the formation of an effective organizational structure, the
effectiveness of management decisions, the effectiveness of personnel management. Possibilities of
adapting foreign management experience into the practice of Russian hotel business.

4. MarepuaJjbl TEKylIero KOHTPOJIsl YCIIeBAEMOCTH 00y4ar0IMXCs
4.1. B xoae peanuzanuu qucuuiuiaiabl 51.B./[B.01.02 «Kopnopamuenwtii meneoxcmenm 6 cghepe
2ocmenpuumcmea | Corporate management in the hospitality industry» wucnoab3ywres
cJIeyHIe MeTOAbl TEKYIIEero KOHTPOJISA YCIIeBAeMOCTH 00y4Ya0IMXCH:

Tema u/mam pasgen MeToabl TEKYLIEro KOHTPOIA
yYcneBaeMoCTH
Topic 1. The content and development of the theory and
practice of hotel management. Internal and external YCTHBIH ompoc, pedepaT (ToKma
environment of the hotel enterprise. Communication WJIH HCCe)

system and management solutions at hotel enterprises

Topic 2. The content and composition of the functions of

. . CJIOBas urpa, peepar (A0Kjaaa nin
hotel management. Managing a person and a group in a a pa, peepar (1 g

hotel enterprise. scce)

Topic 3. Managerial power and leadership in a hotel

enterprise. Managing conflict and stress in hotel YCTHBIN O1poc, pedepat (IoKIan
management. Organizational culture of hospitality WJIH HCCe)
enterprises. Personnel management of hotel enterprises.

Topic 4. Innovative hotel management. Management YCTHBIN o1poc, pedepat (JoKIan
effectiveness in the hospitality industry WJIK 3cce)

B cayuae peanuzayuu oucyunnunvt 6 JJOT chopmam 3adanuti adanmupogar 0is niamgopmol
Moodle.



4.2. TunoBbIe MAaTEPHAJIBI TEKYIEr0 KOHTPOJIS YCIIeBAEMOCTH 00y4a0IIUXCsI
1. Hznoxncume meopemuueckue ocHoébl no OaHHOU meme (Oaiime onpeoeneHus,

nepeuuciume u Hazoeume) U 000CHyiUme (apzymenmupyiime u npooemoHcmpupyiime)
c60e OomHouweHue K OAHHOU meme (Ha KOHKPEemHOM npumepe).

2. Cobepume ungopmayuro no npeonoHceHHol meme, OyeHUmMe U cucmemamusupyiime ee,
noopazodenume Ha noomemol, codbepume ceedeHus 0]1A npe3eHmayuu, evlopaes 2nagHoe u
omcene eémopocmenennoe, evleeoume Ha caaiiovl (10 — 15 cnaitoos), coenaiime 6v16000l,
YKaxcume ucnoib306aHHble UCIMOYHUKU UHpOpMayuu.

Tunosnle OLICHOYHbIC MaTEpHUaJbI IO TEME 1:

Bonpocs! nu1s1 06cyxneHus:

1. Management as a special type of social management. Concept, essence and goals of management.
2. Features of hotel management. Basic concepts of modern hotel management.

3. Legal and regulatory documents governing hotel management.

4. The evolution of foreign management thought and practice in the 19th-20th centuries.

5. Main schools and concepts of management:

- school of scientific management;

- classical administrative school;

- School of "human relations" and behavioral sciences;

- school of quantitative approach;

- integrative concepts.

6. The evolution of the management of hotel enterprises. Formation and development of hotel
management in Russia.

TemaTHnka pequaTOB, AOKJIAI0B, 3CCE C IJIECMCHTAMU NPE3CHTAlUU:

1. Structure and forms of management of a hotel enterprise.

2.Goals, structure, tasks, technology as variable factors of the hotel's internal environment.

3. The human variable of the hotel enterprise and its main aspects. The concept of organizational
culture.

4. The value of the external environment for the functioning and success of the hotel. Characteristics
of the external environment.

5. The main environmental factors of the general and direct impact on the service sector.

6. Sociofactors and ethics in management relations.

7. Communication as a system of connecting processes in management.

8. The process of communication in hotel enterprises, its elements and stages.

9. Problems of efficiency of the formal system organizational communication in the hotel.

TunoBble OLlEeHOYHbIE MATEPHAJIBI 110 TeMe 2:

HenoBas urpa

1. The nature, essence and composition of the functions of hotel management.

2. Coordination as a central function of hotel management.

3. General functions of hotel management as stages of the management cycle.

4. Planning as the initial general function of the management cycle, its modern features and
properties.



5. Strategic planning in hotel enterprises, its stages. The procedure for conducting strategic market
analysis.

6. Management of the implementation of the strategic plan: current planning and control. Strategies
used in the hotel business.

7. Organization as a general function of hotel management.

8. Effective organization of the manager's work as a necessary condition for the successful operation
of the hotel.

9. Effective delegation as a management art of a manager.

10. Structural design of organizational relations. Factors that determine the features of the
organizational structure of hotel enterprises.

11. Principles of organization and features of the organizational structures of hotel management.

12. Design and rationalization of organizational structures of hotel enterprises. Organization of the
main departments of the hotel.

TemaTuka pedeparosB, TOKJIAT0B, ICCE C IJTeMEHTAMH NMPE3CHTAUM:

1. Interaction of employees of a hotel enterprise: business and personal aspects.

2. Formal and informal groups: main characteristics and mechanism of formation.

3. Improving the efficiency of the functioning of formal groups in a hotel enterprise.

4. Features of informal groups and opportunities to use their positive potential.

5.Management communication: essence, laws. Techniques and principles of personal influence of the
leader on team members

Tunosbie OLICHOYHBbIC MAaTEPHUAJIbI 11O TEME 3:

Bomnpocel quist onpoca:

1. Power in the management of a hotel enterprise: influence, strength, authority. Official and personal
power.

2. The system of administrative power: foundations, sources, means. Styles of management and
leadership.

3. Leadership as a special form of managerial power and a special type of hotel management
relationship.

4. "Personal and behavioral approaches to the problem of effective leadership.

Tematuka pedeparos, 10KJIAA0B, 3CCE € IIEMEHTAMHU MPE3eHTALMHU:

1. The concept and nature of the conflict. Conflict situation in the hotel enterprise.

2. Managing a conflict situation. Internal and external conflicts in the hotel enterprise.

3. Nature and causes of stress. Methods of prevention and management of stress in the hotel
enterprise.

4. Organizational culture in the theory and practice of functioning of hotel enterprises.

5. Organizational culture as a tool for managing organizational behavior. 6. National in the
organizational culture of hotel enterprises.

Tunosble OLCHOYHbIC MATCPHAJbI 110 TEME 4:
Bonpocs! a5 onpoca:
1. Service quality as an object of management. Service standardization.



2. Quality management in hotel enterprises.
3. Principles of quality management in hotel enterprises.
4. Innovation management as a component of strategic planning of hotel enterprises.

TemaTtuka pedeparoB, 10KJIAT0B, ICCE C ITEMEHTAMH MPe3eHTALMHU:

1. Hotel enterprise of innovative type. New forms of hotel management.

2. Overcoming resistance to innovation. Hotel change management.

3. The concept of management effectiveness in the hospitality industry.

4. Methods for evaluating the effectiveness of hotel management.

5. Self-management. Economic and social efficiency of management in the hospitality industry.

5. OueHo4YHbIEe MaTEePUAJIBI JJIS IPOMEKYTOYHOM aTTeCTAIUU

5.1. 3ayeT ¢ OlEHKOW MPOBOJAMTCA € MPUMEHEHHEM CJIETYIOIIUX MeTOI0B (CpeaCcTB): B paMKax

cllauu 3a4yeTa ¢ OLICHKOM npeaycMaTpuBacTCs YCTHHﬁ OTBCT CTYACHTOM II0 ouiieTaM.

B cayuae nposedenus npomesxcymounou ammecmayuu 6 OUCMAHYUOHHOM  pedcume
ucnonvzyemcs nramgpopma Moodle u Teams.

5.2.

OneHo4HbIE MaTepHuaJibl HpOMe)KYTO'lHOﬁ aTreCTallumn

Kommonenr
KOMIIETEeHIIMH

IIpoMe:xyTOUHBIIH/KII0OUEBOMT
HHAUKATOP OLleHMBAHUA

Kpurepuii ouennBanus

IMKc-5.1 Crniocoben
JEMOHCTPHPOBAaTh  HAaBBIKU
NpOBEACHUS  aHamW3a W
OLI€CHKU CHJIbHBIX H CH36BIX
CTOPOH yIpaBIEHYECKUX
perreHunit o BEIOOpY
KOHIETIIINA, pPa3padoTke U
peanu3zanuu CTpaTreruu
Pa3BUTHSA HpeNPUSITHIA
cepbl TOCTENIPUUMCTBA U
0O0IIIECTBEHHOTO

OcyIIecTBIIET BBHIOOP METOJIOB
OILIEHKH 3¢ peKToB u
3¢ (EeKTUBHOCTH YIPaBICHUECKUAX
peuieHuii 10  CTPATeru4ecKUM
HanpaBJICHUSIM JESITeNbHOCTH
MPEITPUATHI cdepsl
TOCTETIPUUMCTBA u
00IIECTBEHHOTO MTUTAHUS

CdopmupoBaHbl 3HAHUS METOIOB NPUHITHS
CTPATCTUYCCKUX N TAKTUYCCKUX peHICHI/Iﬁ B
TOCTHHHUYHOW AEATEIIEHOCTH, IO3BOJISIOLINE
cO03/1aBaTh WHTETpUpPOBaHHbIE
MpeANTPUHNUMATECILCKUEC CTPYKTYPhI; METOAOB
NPUHATHA CTPAaTETHYeCKUX M TAaKTUYECKUX
peuIeHUil B TOCTUHUYHOU AESITENbHOCTU MIPU
OIIEHKE U yTIPaBJIECHUH PUCKAMHU.

ITKc-7.1
000CHOBEIBaTh
MapKETUHIOBYIO KOHIICTIIIHIO
MIPEPUITHS cdepsl
TOCTETIPHAMCTBA u
OOIIECTBEHHOI0 IUTAHUS C
UCIIOJIb30BaHHEM
COBpEMEHHBIX
WH(POPMAITUOHHO-
KOMMYHHKAaTHBHBIX
TEXHOJIOTUH

Crocoben

OcymecTBiser BBIOOD u
000CHOBaHHE nepen
cOOCTBEHHHKaMH OHM3HeEca BHIA
MapKETUHTOBBIX WHHOBAIMH IS
BHEJPCHUS HA  MPEANPHUITHIX
cheps TFOCTENPUUMCTBA 5
OOIIIECTBEHHOI'0 TUTAHUS

B monHoii Mepe Biageer pa3paboTkamMu U
BHE/IPEHUEM MHHOBALMOHHBIX TEXHOJOI'HH B
JeSITEIbHOCTh TOCTUHMIl M APYTHX CPEICTB
pa3MelleHns;  BIajeeT  COBPEMEHHBIMHU
TEXHOJIOTHSIMUA (dhopmupoBaHUs u
MPOJBMXEHUSI TOCTUHUYHOTO MIPOAYKTA.
OTan4HO BJIaaAce€T OCHOBHBIMHM METOAAMU
HaJIa)KUBaHWd KOMMYHHKAIlMM B HMHTEpPECAX
(bopMHupOBaHUS u MIPOABHKEHUS
TOCTHHUYHOT'O MPOIYKTa.

Ha BnicoxoMm YPOBHE BJIAJACCT HABbBIKAMU
pacdyera M NPAKTHYECKOTO HCIOIb30BAHMS
COLIMATIbHO-3KOHOMHUECKHUX,
ITPOU3BOJCTBECHHBIX u TEXHOJIOTMYECKUX
IoKa3aTesleldl  JeATENbHOCTU IPEANPUATUI
WHAYCTPUU TOCTENPHUUMCTBA AN W3y4EHUS
BO3MOKHOCTEH CO3/IaHusl.




Tunossie OLlEHOYHBIE MAaTEPHAJIBI IPOMEKYTOYHOM aTTeCTAMHU
IlepeyeHb BONPOCOB K 3a4eTy € OLEHKOM

H3noxcume meopemuyeckue OCHOGbI NO OAHHOU meme (Oaitme onpeodeseHus,
nepeuuciume u Hazoeume) u 000CHylime (apzymeHmupyiime u RpPOOeMOHCmMPUpYIime) ceoe
OmHowenue K OAHHOU meme (Ha KOHKPEemHoOM npumepe)

1. The subject and essence of corporate governance in hotels.

2. Prerequisites for the development of the theory of corporate governance in the hospitality
industry.

3. Basic postulates of the theory of corporate governance.

4. The concept of "corporation”, its content and features.

5. Formation and development of corporations in Russia in the field of hospitality.

6. The functioning of corporations in the field of hospitality.

7. Participants of corporate relations in the field of hospitality.

8. Anglo-American model of corporate governance.

9. Continental (German) model of corporate governance.

10. Japanese model of corporate governance.

11. Entrepreneurial model of corporate governance in countries with economies in transition.

12. Factors of formation of the Russian version of corporate governance.

13. The current state of development of corporate governance in Russia in the field of
hospitality.

14. Trends in the development of corporate governance in Russia in the field of hospitality.

15. The concept and content of corporation.

16. Organizational forms of the corporate business model in the hospitality industry.

17. Transnational corporations.

18. Russia and TNK.

19. World market of foreign investment in hospitality.

20. Methods of corporate management in the field of hospitality.

21. Reengineering: general concept and content.

22. Basic principles of reengineering.

23.Reengineering in Russia.

24. Corporation from the organizational and economic point of view.

25. Features of corporate entrepreneurship in the hospitality industry.

26. Goals and objectives of financial management in corporations.

27. Investment and dividend policy of corporations.

28. Basic approaches to the classification of corporate strategies.

29. General characteristics of corporate strategies.

30. Features of diversification strategies.

31. Corporate strategies for mergers and acquisitions.

32. Balanced scorecard as a tool for implementing the corporation’s strategy.

IIkana oueHUBaAHUA

OneHka pe3ylbTaTOB MPOU3BOJAWTCS  HAa OCHOBe [lolokeHWST O TEKyIIeM KOHTpOJIe
yCIIeBaeMOCTH OOYUAIOMIUXCSI M TIPOMEKYTOUYHON aTTeCTaIl[i OOETaIoNIMXCsl TI0 00pa3oBaTeIbHBIM
[porpaMMaM  CpEeJIHEro MNpOQECCHOHANbHOIO U  BhICHIEr0 oOpa3oBaHus B  (enepalbHOM



rOCyJapCTBEHHOM  OIO/DKETHOM|  0Opa30BaTeIbHOM  YUPEXKICHHUM  BBICHIETO  0Opa30oBaHUSA
«Poccuiickas akageMHM HApOJHOIO XO35MiCTBa M rocynapcTBeHHOW ciyxObl mpu Ilpesunenre
Poccuiickoit @enepanun», yreepxaeHHoro llpukazom Pextopa PAHXul'C npu Ilpesunente PO
ot 30.01.2018 r. Ne 02-66 (.10 pasgena 3 (mepmwiii ab3am) u m.11), a Takke Pemenuss YueHoro
coBeta CeBepo-3anagnoro uucruryra ynpasienus PAHXul'C npu IIpesunente PO ot 19.06.2018,
npoTokoa Ne 11.

OueHKH 32YTEHO «OTJIHYHO» 3aCITYKUBAET OTBET, COJNEPIKAIIIMIA:

- INIyOOKOE CUCTEMHOE 3HAHUE BCEro MPOrpaMMHOI0 MaTepuaia U CTPYKTYpPbl AUCHUILIIUHEIL, a
TaKXe OCHOBHOTI'O COJIEpKaHUs JEKIIMOHHOIO Kypca;

- OTYETIMBOE M CBOOOJHOE BIAJCHUE KOHIENTYaJIbHO-TIOHATHIHBIM amnmapaTtoM U
TEPMUHOJIOTMEN COOTBETCTBYIOIEH JaHHON NUCLIMIUIMHBL;

- YMEHHE BBIIOJHATH IPETYCMOTPEHHBIE IPOrPaMMON 3aJaHUS;

- JOTMYECKH KOPPEKTHOE M YOeIUTEIbHOE H3JI0KEHHE OTBETA.

OueHKH 32YTEHO «XOPOLI0» 3aCIYKUBAET OTBET, COJIEP KAILIHNA:

- 3HaHHE Y3JIOBBIX MTPOOJIEM MPOrPaMMbl U OCHOBHOT'O COJIEP>KaHUs JIEKIIMOHHOTO Kypca;

- YMEHUE M0JIb30BAThCS KOHIIENTYaJIbHO-TIOHATUITHBIM allapaToM;

- YMEHHUE BBIIOJIHATH IPETYCMOTPEHHbBIE TPOrPaMMOM 3a/1aHNs;

- B LIEJIOM JIOTUYECKH KOPPEKTHOE, HO HE BCErJla TOYHOE U apryMEHTHPOBAHHOE U3JI0KEHHE
OTBETA.

OneHKH 32YTEHO «yJA0BJIETBOPUTEIbHO) 3aCIyKUBAET OTBET, COACPKAIINNA:

- (pparmeHTapHbIE, NOBEPXHOCTHBIEC 3HAHUS BXXHEHILINX pa3/IeloB IPOrPaMMBbl U COJIEPIKAHUS
JIEKIIMOHHOI'O Kypca;

- 3aTPYyIHEHUS C UCTIOJIb30BAaHUEM HAYYHO-TIOHSITUMHOTO amnmnapaTa ¥ TEPMUHOJIOTUN y4eOHOI
JUCLUIIINHBI;

- YACTUYHbBIE 3aTPYAHEHUS C BBIIIOJHEHUEM IPEyCMOTPEHHBIX POrPaMMOM 3aJIaHUN;

- CTPEMJIEHUE JIOTUYECKH OIPENEIECHHO U TOCIIEI0BATENBHO U3JI0KHUTh OTBET.

OuneHka «He 324TeHO0» CTaBUTCS IIPH:

- HE3HAHUU JTMOO0 OTPHIBOYHOM IPECTABICHUN yU€OHO-TIPOIrPaMMHOTO MaTepuana;

- HEyMEHHHU BBINIOJHATH MPEIYCMOTPEHHBIE TPOrPaMMOil 3a1aHHUS.

6. MeToguyeckue MaTepuajbl 10 OCBOCHUIO TUCHHUIINHBI

CTyneHT JOomyCKaeTcs K 3a4eTy MO AMCLMILIMHE B CIIydae BBIIOJHEHHUS MM BCEX 3aJaHUN U
MEPOIPUITHH, TPETYyCMOTPEHHBIX TPOTrPAMMOM UCHUIUIMHBI.

3aueT c OLUEHKOHM MpPOBOAUTCS B NEPUOJ CECCUU B COOTBETCTBUHU C TEKYUIUM IpapuKoM
y4eOHOro TpoIecca, YTBEPXKACHHBIM B COOTBETCTBUU C ycTaHOBIEHHBIM B C3UY mnopsakom.
[IpoaomKUTENPHOCTD 3aueTa C OLEHKOM Ul KaKJOro CTY/IEHTa HE MOXET IMPEBBILATh YEThIpeX
aKaJEMMYECKHMX 4acoB. 3a4eT C OLICHKOM He MO)XeT HauumHaThCs pa”ee 9.00 yacoB M 3aKaHYMBATHCS
no3zanee 21.00 yaca. Bpemst Ha HOATOTOBKY OTBETOB IO OMIIETY KaXKJJOMY 00y4arolieMycsi OTBOJIUTCS
45 munyt. [Ipu siBKe Ha 3a4eT C OLEHKOM oOyuarommiics IOKEH MMETh NMpH cebe 3aueTHYIo
KHIKKY. Bo Bpems 3adera ¢ OIneHKOH  oOyd4aromuecss MO pEIIeHHIO MpernojaBaTenss MOTyT
MOJTH30BaThCA YIEOHOU MTPOrpaMMON TUCIMIUIMHEI M CIIPABOYHOM JINTEPATYpOil.

[Tpu mpoBeeHUN 3a4eTa He JOMYCKaeTCsl HAJTMYMe y MarucTpaHTa MOCTOPOHHUX MPEIMETOB
U TEXHUYECKUX YCTPOWCTB, CIIOCOOHBIX 3aTPYAHUTH (CAENaTh HEBO3MOXHOW) OOBEKTHUBHYIO OILICHKY
pe3yNbTaToOB aTTeCTallid, B TOM YHCJIE B YaCTH CAMOCTOSATEIbHOCTU BBINIOJHEHUS 3aqaHus (0TBeTa
Ha BOIIpOC) 3adera. MarucTtpaHTsl, Hapyllaroll¥e NpaBuiia MOBEACHMS IIPU NPOBEACHUM 3adyeTa H,
MOTYT OBIThb HE3aMEMJIUTENbHO YyJAJEeHbl W3 ayJUTOPHUH, NPEACTaBICHbl K Ha3HAYEHHUIO MeEp



IUCLUUIUIMHApPHOrOo B3bickaHusA. C paspelieHuss 53K3aMeHaTopa JOIYCKaeTCsl HCIOJIb30BaHUE
MarucTpaHTaMy CIPABOYHUKOB, TAOJIHII U IPYTUX MTOCOOHIA.

B cnyuae mnpoBeaeHusi 3adera, MPENONABATENN IPEJOCTABISAETCS IPaBO 3a1aBaTh
MarucTpaHTaM JOMOJHHUTEIbHBIE BOIPOCH B paMKax pabodeil yueOHOM MporpamMMbl TUCIHILINHEI B
o0beMe, He TIpeBbImaroIeM o0beMbl Omiera. [Ipu cmaye 3auera, MarucTpaHT, WCHBITHIBAIOIIHMA
3aTpy/[HEHUs IIPU MOATOTOBKE K OTBETY IO BOIPOCY, MMEET IPaBO HOJIYYHUTh Y IpernojaBaTelis
BTOPOW BOMNPOC C COOTBETCTBYIOLUIMM IPOJIEHMEM BpEeMEHHM Ha MoArotoBky. Ilpum stom
OKOHYaTeJIbHas OLEHKAa CHUXKAeTcsl Ha ouH Oay1. BeiOop TpeTbero Bompoca He JoIycKaeTcsl.

OneHka 3a 3a4eT NPOCTABISIETCS B HK3aMEHAIIMOHHOM BEJIOMOCTH M 3aYETHBIX KHMXKKaX
MarucTpaHTOB, IIPU 3TOM OLIEHKH «HE3a4YET» B 3aUETHYIO KHUKKY MaruCTpaHTOB HE MPOCTABJISAIOTCS.

O6yuenne mno mucuumuinHe b1.B.JIB.01.02 «KopnopaTtuBHbli MeEHEIKMEHT B cdepe
roctenpurmctBa/ Corporate management in the hospitality industry» npeamnosaraer uzyueHue Kypca
Ha ayJUTOPHBIX 3aHATHAX (JEKUMUM U TPAKTUYECKUE 3aHATHSA) U CAMOCTOATEIbHOW padOThI
CTYJEHTOB, BKJIIOYas MOATOTOBKY K 3auéry. IIpakruueckue 3anarus nucuumuivasl b1.B.J[B.01.02
«KopnopatuBHblii MeHeKMEHT B cdepe rocrenpuumctBa/ Corporate management in the hospitality
industry» mpearnonararoT UX MPOBEACHUE B PA3IMYHBIX (OPMaX C LENbIO BBISBICHUS TOTYYCHHBIX
3HaHW, YMEHHUI, HABBIKOB U KOMIIETEHIIH.

Iloozomoeka K nekyuu
C nenpro o0ecnedeHus yCIenHoro 00y4eHusl CTYACHT JOHKSH TOTOBUTHCS K JICKITHH,
MIOCKOJIBKY OHA SIBJISIETCS BayKHEHeH popmoii oprannzanny yaeGHOT0O Iporiecca, MOCKOIbKY:
— 3HAKOMMUT C HOBBIM Y4EOHBIM MaTe€pHaIOM;
— pa3bsiCHsET yueOHbIe 3JIEMEHTBI, TPYIHbIE ISl TIOHUMaHUS;
— CUCTeMaTU3UpyeT yueOHbI MaTepuall;
— OpUEHTHpYET B yueOHOM Mpoliecce.
Iloozomoexa K neKyuu 3aKnI0Uaemcs 6 cnedyruiem:
— BHUMAarTelIbHO IPOYUTANTE MaTepual MpeabIAYIIeH JeKInu;
— y3HaiiTe TeMy NpeACTOosIIeH JeKIUH (110 TEMATUYECKOMY IUIaHy, 110 MHPOPMAIINH JIEKTOPa);
O3HAKOMBTECH € YUEOHBIM MaTE€pPHAIOM MO y4eOHUKY U y4eOHBIM OCOOUSIM;
rocrapaiTech ySCHUTh MECTO U3y4yaeMOM TeMbI B CBOEH MpoQecCHOHaIbHOM MOATOTOBKE;
3aMMIIUTE BO3MOXHBIE BOIIPOCHI, KOTOPBIE BbI 3a1aJUTE JIEKTOPY Ha JIEKIUH.
Iloozomoexa kK npaKkmuueckum 3aHAMUAM:
— BHUMATEJbHO IPOYUTANTE MaTepual JIEKIUH OTHOCAIIMXCA K JaHHOMY CEMUHApPCKOMY
3aHSTHIO, 03HAKOMBTECH C YU€OHBIM MaTEPHUAJIOM 0 YYEOHUKY M Y4€OHBIM ITOCOOUSIM;
— BBIIUIINUTE OCHOBHBIE TEPMUHBI;
— OTBETbTE HA KOHTPOJIBHBIE BOIPOCHI IO CEMHHAPCKUM 3aHATUSM, TOTOBBTECH JaTh
pPa3BEpPHYTHIN OTBET HA KaX bl U3 BOIIPOCOB;
— YSICHMTE, KaKue y4eOHbIe JIEMEHThI OCTAJIUCh JUIsl BaC HESICHBIMU M TIOCTapaiTech MOTyYUTh

Ha HHUX OTBET 3apaHee (A0 CEMMHApPCKOTO 3aHATHS) BO BpEMsS TEKYUIMX KOHCYJIbTalUN

IIpenoaaBaTes;

— TOTOBUTBHCS MOXHO WHAVBUAYAJIBHO, IapaMH WJIH B COCTABE€ MAJIOM TPYIIIbI, MOCIEIHUE

ABIAIOTCS 3D PeKTUBHBIMU (hopMaMu pabOTHI.

Iloozomoexa k onpocy nipeacTaBisieT cO00W MPOEKTHUPOBAHUE CTYAEHTOM OOCYXKICHHS B IpYIIIE B
¢dbopMe auckyccuu. B 3TUX 1eNax CTyAeHTY HE0OX0AUMO:



— CaMOCTOSITEIFHO BBIOPATh TeMy (ITpo0IemMy) JUTsl TPOBEICHUS OMPOCa;
— pa3paboTaTh BONPOCHI, TMPOAYMATh MPOOJIEMHBIE CHUTyallMid (C  HWCIOJIb30BaHHUEM

NIEPUOJNYECKOM, HAYYHOH JINTEPATYphl, a TAKKE UHTEPHET-CANTOB);

— pa3paboTarh MIaH-KOHCIEKT OOCYKICHHMS C yKa3aHHMEM BPEMEHU OOCYKICHHS, BOIPOCOB,

BapUaHTOB OTBETOB.

Bri6pannas crygeHToMm Tema (mpoOjieMa) oJDKHA OBITh aKTyaJlbHA Ha COBPEMEHHOM 3Tarie
pa3BUTHSA, JODKEH OBITH MPECTAaBIICH MOJPOOHBIN MIaH-KOHCIEKT, B KOTOPOM OTPa)KEHbI BOMPOCHI
JUIS JTUCKYCCHHM, BpPEMEHHOM perjaMeHT OOCYXICHMs, TaHbl BO3MOXHBIE BapHaHTHl OTBETOB,
MCIOJIb30BaHbI IPUMEPHI U3 HAYKU U IPAKTUKH.

MeTtoauyeckue yKazaHusl 110 OPraHU3alMi CAMOCTOATEILHOI padoThI

VYcnemHoe OCBOGHME IUCUUIUIMHBI  MPEANojaraeT akTUBHOE, TBOPUECKOE Yy4yacTHe
o0yyaromuxcs Bo Bcex (popMax yueOHbIX 3aHSATHMA, ONPEASIICHHBIX U JAHHOW JUCIUTUINHBL.

CamocrosiTenbHast paboTa 00ydaromuxcs MPe/InoaraeT u3yuyeHrue B COOTBETCTBUU C JAHHBIMU
METOJIMYECKUMHU PEKOMEHJAIMAMN Y4eOHOM M HaydyHOM JIMTEpaTypbl, HOPMATUBHBIX JOKYMEHTOB,
JAHHBIX HAy4YHBIX HCCIIEIOBaHUI, MaTepUaloB HHTEPHET-UCTOYHUKOB, a TAaKXE  BBIIIOJHEHUE
MIPaKTUYECKUX 3a/JaHui, IMOATOTOBKY JOKJIAI0B U pedepara, MOATOTOBKY K TECTUPOBAHUIO U
KOHTPOJIbHOM paboTe, K ONpocaM Ha 3aHATUAX U K 3a4eTy. PekomMeHanuu no Hay4yHo#l JuTepaType,
MH()OPMAIMOHHBIM UCTOYHUKAM U yU4EOHO-METOIUIECKOMY O0CCTICUCHUIO CAMOCTOSITEIIBHON PabOThHI
conepxatcs B pazaene / ganuoiut PTI/I.

YyeOHo-MeTOoANYeCKOE 00ecneueHe CAMOCTOSITeIbHOM PadoThl

1. Jlxym T.A. CoBpemeHHbIe (POpPMBI OOCIYXKHBAaHUS B pECTOpaHHOM OuzHece: YueOHOe
nocobue/T.A. Ixxym, I'.M.3aiiko, M.: Maructp, HUL] UHO®PA-M, 2015. - 528 c.: Pexum
nocrymna: http://znanium.com/bookread2.php?book=504888

2. JIxym T.A., lenucoBa H.M. Oprannsanusi TOCTHHUYHOTO XO3siCcTBa: Y4eO. mocoome. M.:
Maructp: UTHOPA-M, 2011. - 400 c. DnekTpoHHO-0MOIMOTEYHAsI cUcTeMa ‘‘Znanium.com”
http://znanium.com/bookread.php?book=222931

3. HmwurpueBa H.B. I'octuHWYHBII MeHemkMeHT: YueOHoe nmocodue / H.B. JImurpuena, H.A.
3aitiieBa, C.B. Ornesa, P.H. Ymakos. - M.: Anspa-M: HULl UHDOPA-M, 2015. - 352 c.:
Pexum noctyna: http://znanium.com/bookread2.php?book=473497 2

4. Memnuk, C. ['octuHn4HbIN OM3HEC [DAEKTPOHHBIN pecypc] : YueOHUK Ui CTYAEHTOB BY30B,
oOy4Jaroruxcs mo cnenuaibHocTsM cepsuca (230000) / C. Mennuk, X. Marpam; miep. ¢ aHTIIL
A. B. TlaBnos. M. : OHUTU-IAHA, 2012. - 239 c. - (Cepus «3apyOexHbIil yUeOHUKY). -
ISBN 0 7506 4115 0 (anri.), ISBN 5-238-00792-2 (pycck.)
http://www.znanium.com/bookread.php?book=390761

5. CkoOkun C.C. IlpakTuka cepBHca B MHJYCTPUU TOCTEINPHUMMCTBA U Typu3Mma: YyeOHOE
nocobue / C.C. Ckobkun. M.: Maructp: HULl UTHDPA-M, 2014. - 496 c. Pexxum nmoctyma:
http://znanium.com/bookread.php?book=468869

MeTtoauyeckue peKoMeHAalMH 110 MOATOTOBKE K ONPoCy
YCTHBIH oOmpoc SIBISETCS OJHHUM U3 OCHOBHBIX CIIOCOOOB TPOBEPKH YCBOEGHMSI 3HAHHM
oOyJarorumucs. Pa3BepHYTHIN OTBET CTYyJEHTa JOKEH MPEJCTaBIATh COO0M CBSI3HOE, JIOTHYECKH
MOCJIEZIOBATEIbHOE COOOIIEHHE Ha ONpPENETICHHYI0 TeMy, IOKa3blBaTh €ro yMEHUE HPHUMEHSThH


http://znanium.com/bookread.php?book=468869

onpejeNieHus, MpaBujia B KOHKPETHBIX ciydasix. OCHOBHBIE KPUTEPUHM OLEHKH YCTHOTO OTBETA:
MPaBIWJIBHOCTH OTBETA M0 COACPIKAHMIO; MOJTHOTA U INIyOWHA OTBETA; JIOTMKA M3JI0OKEHUS MaTepuasa
(Y4uTBIBaETCS YMEHUE CTPOUTH LEIOCTHBIN, MOCIEI0BATENbHBIN paccka3, IPaMOTHO I0JIb30BAThCA
CHeIHaIbHOM TEPMUHOJIOTHEH ); UCIIOJIb30BaHKE AOMOJIHUTEIBHOTO MaTepuraa.

[ToaroroBka oOyyarommxcst K OMpOCY IpeanojiaraeT MU3yuyeHUE B COOTBETCTBUHM TEMATHKOM
JTUCIHUIUIMHBL OCHOBHOH/ JOMOJHUTENIBHON IUTEpaTyphl, HOPMAaTHUBHBIX JOKYMEHTOB, HMHTEPHET-

HMCTOYHHKOB.

MeToauyeckue peKOMeH a1 M0 MOAr0TOBKe I0K/Ia1a
Hoxnan — 310 oduIMaIBbHOE COOOIIEHHE, TOCBAIICHHOE 3aJlaHHONH TeMe, KOTOPOE MOXKET
coJiepKaTh ONMHUCAHUE COCTOSIHUS JIe]d B KaKoW-mrOo cdepe NesaTenTbHOCTH WM CUTYAIlMH; B3TJISAT
aBTOpa Ha CHUTYaIlMIO WU MPOOJIeMy, aHaIu3 W BO3MOXKHBIC MYTH pemieHus mpoOsieMbl. [lokian
JOJDKEH OBITh TPEJCTaBlIeH B MHUCBMEHHOW (opMe NPEroJaBaTellio W HM3J0KEH YCTHO BO BpeMs
3aHsATUA. CTpyKTypa JOKJIa1a BKIIOYAET:
1. Beeneunue:
—yKa3bIBaeTcs TeMa U 1elb JOKIIaa,;
—0003HavaeTcss MPOOJIEMHOE TI0J€ W BBOJATCS OCHOBHBIC TEPMHHBI JOKJIAJa, a TakkKe
TEMaTHYECKHE pa3Ieiibl COJCPKAHMS JOKIIA/Ia;
—HaMEYaloTCs METOJIbl PEIICHUs MPEICTABICHHON B JOKJIaJe MPOOJIEMBl W IPEArojaracMbie
pE3yNIbTaTHI.
2. OcHOBHOE cojiepKaHUE JI0KJIa1a:
— TIOCJICIOBATEIFHO PACKPBIBAIOTCS TEMAaTHYECKUE Pa3 bl JOKIaa.
3. 3akiIroyeHue:
— TMPUBOASATCS OCHOBHBIE PE3yNbTaThl M CYXKIEHHUS aBTOpa IO IMOBOAY IMyTeH BO3MOXKHOTO
pelIeHUs PacCMOTPEHHOI MPoOIeMBbI, KOTOPBIE MOTYT OBITH OOPMIICHBI B BII€ PEKOMEHIAITHH.
TekcT mokiIaga MOMKEH OBITh MOCTPOEH B COOTBETCTBUM C PETJIAMEHTOM TPEACTOSIIETO
BBICTYIUICHHUS: HE OOJIee IeCATH MUHYT.

Meroan4yeckue peKoMeHAAlMH 10 MOAr0TOBKe pedepara

Pedepar — 3TO camocTosATeNnbHOE, coJiepXKaTeabHOe HCCIe0BaHUE MO BHIOpaHHOHN TeMe.
ITonrotoBka pedepara npegycmaTpuBaer:

- U3y4YeHHEe JMTEpaTyphl, CIPABOYHBIX U HAYYHBIX MCTOUYHUKOB (BKIIOYas 3apyOekHbIE) 110
TEME  HCCIENOBaHUs;

- CAaMOCTOSTEJIbHBIN aHAIN3 OCHOBHBIX KOHIIETILUH 110 H3y4yaeMoi mpobieme;

- YTOYHEHHE OCHOBHBIX NTOHATHI U HAyYHBIX IOJIOKEHUM;

- PE3IOMHUPOBAHUE NTOJYYEHHBIX BHIBOJIOB.

CrpykTypa pedepaTa JODKHA CIIOCOOCTBOBATh PACKPHITHIO M30pPaHHOM TEMBI U €€ COCTaBHBIX
JJIEMEHTOB:

- BO BBEJICHUH JIOJDKHO OBITh YKa3aHO: aKTyaJIbHOCTh BBIOPAHHOMN TEMBbI, €€ 3HAUUMOCTb, LIEJIH U
3aaud, OOBEKT M MPEAMET HCCIIEAOBAaHUS, METO/Abl JOCTIKEHHs TMOCTAaBICHHBIX IIeJe M 3ajaad,
0030p Oubmorpaduu mo Teme paboThI;

- OCHOBHasI 4YacTh pabOTHI JOJKHA CO/IEPKaTh HE MEHEee JIBYX IJ1aB, pa30UThIX Ha maparpagsl.

Jlenenue mnaparpadoB Ha mnoamnaparpadsl HerenecooOpasHo. HasBanus mnaparpadoB He
JIOJDKHBI TIOBTOPSATH Ha3BaHue TeMbl pedepara. B koHie kaxaoro maparpada ¥ KaXaol TJaBbl



nenaercsi HeOONbIoW BBIBOA. Bce dYacTw MOMKHBI OBITH HW3JIOKEHBI B CTPOTOM JIOTMYECKOU
MOCJIE0BATEIHHOCTH U B3aUMOCBSI3H.

TekcT 1enecoo0pa3HO HMIUIIOCTPUPOBATH CXeMaMH, TaOiMllaMu, AWarpaMMaMmu, rpaduxamu,
PUCYHKAMH U T. [I.

B 3akmtoueHn# AOKHBI ObITH CHOPMYITHPOBAHBI OCHOBHBIE BBHIBOJIBI, C/I€TIAaHHBIE B PE3YJIbTATE
UCCIIeIOBaHUSI.

Crnucok WCHONB30BaHHOM JIMUTEpATyphbl NOKEH cojepxkarth He MeHee 10-20 Ha3BaHUM,
BKJIIOYasi HOPMATUBHO-TIPABOBBIC aKThI.

Tekct pedepara 1omKeH MPOAEMOHCTPUPOBATH 3HAHUE CTYJIEHTOM OCHOBHOM JHUTEpATYyphl MO
JaHHOW TeMe, yMEHHE BBIJCIUTH MPOOJIEMy U ONPEAeNUTh METOAbl €€ pELICHUs, YMEHHUE
MOCJICZIOBATEIBHO H3JIOKUTh CYIIECTBO DPACCMAaTPUBAEMbBIX BOMPOCOB, IPHUEMIIEMBI YPOBEHb
SI3BIKOBOM TPAaMOTHOCTH, BKJIIOUasi BiajieHue (YHKIIMOHAILHBIM CTUJIEM HAyYHOTO M3JI0KEHHUS.

O06nem pedepara gomkeH cocTaBiaTh 15-20 cTpaHuUIl IEYaTHOrO TeKCTa. B yka3aHHBIN 00beM
HE BKIIIOYAIOTCS MPUITIOKEHUS, KOTOPBIE CITMBAIOTCS BMECTE C pabOTOM.

PabGora mmeer TUTYJIBHBIA JHCT, CTPYKTYPHBIA IUIAaH U COOTBETCTBYIolee odopmieHue. B
paboTe ucmonb3yercs CIUIOIHAS HyMepauus cTpaHull. BTopoil cTpaHuiiel sSBISETCS COIEpKaHUE
pabotel. Ha TuUTynpHOM JMCTe HOMEp CTpaHMIBI HE MpocTaBiseTcs. BBeneHue, Kaxkaas Tiasa,
3aKJII0UYEHHUE, a TAK)KE CIIMCOK UCIIOJIb30BAHHBIX HCTOYHUKOB HAUUHAIOTCSA C HOBOM CTPAHUIIBI.

MeToanyeckue peKOMEeHIalHH 10 MOAT0TOBKE JCce

Dcce — 3TO BUJ MUCHbMEHHON aHaJIUTHYECKO paboThl HeOOoNbIIOro o0bema (10 5 CTpaHull) U
CBOOOTHOW KOMIIO3UIINH, BHIPAXKAOIINN WHANBUAYAILHYIO MO3UIUIO TT0 KOHKPETHOMY BOIIPOCY HITU
teme. llenpro HamucaHus 3CCE SBISETCS 3aKPCIUICHUE TCOPETUYECKUX 3HAHUNW W TPAKTHYECKUX
HABBIKOB OOYYaKOIIUXCS, Pa3BUTUE HMX CIIOCOOHOCTEH K BEJCHUIO TOJEMHKH W apryMCHTAIlUH
BBIBOJIOB M 3akitoueHuil. [Ipu Hammcanum scce crieayer:

- TIOCIIeJIOBATEIBHO MPOAHATH3UPOBATH TPOOIIEMY, 3aTPOHYTYIO B TeKCTE (IIUTATE);

- CTPYKTYpHUpOBaTh HH(POPMALIHIO;

- BBIICTTUTH IPUYUHHO-CIIEICTBEHHBIE CBS3H;

- YETKO U TPaMOTHO C(OPMYIUPOBATH COOCTBEHHYIO TTO3UIIHIO;

- HCTIOJIb30BaTh OCHOBHBIE TEPMHUHBI U TIOHATHUS;

- 000CHOBATh 3aKIIOYEHHS COOTBETCTBYIOIIUMHU MTPUMEPAMU U IaHHBIMH;

- 00001IUTH U3TIOKEHHBIEC TE3UCHI B UTOTOBOM YacTH pabOTHI.

TekcT acce mpeACTaBIseTCS MpenojaBaTeNlio M SBJISETCS OCHOBOM JJsl JallbHEHIEero
o0CyXIeHUsI.

MeTtoanyeckue peKOMeHAAIMH 110 NPOBEICHUIO POJIEBOi (1€710B0M) HIPBI

PoneBas (nenmoBast) urpa — OJUH W3 BUJOB IENArOrMYecKHX HUrp IO HUIPOBOM METOIUKE,
KOTOpasi MCIOJB3yeTCs JUIsl PELICHHUs KOMIUIEKCHBIX 3aJad YCBOCHHUS HOBOIO, 3aKpEILICHUs
MaTepuaia, pa3BUTHS TBOPYECKHX CIOCOOHOCTEH, (opMHpoBaHUs OOIIEYydeOHBIX yMEHUH, MaéT
BO3MOKHOCTh CTY/IEHTaM MOHATh M U3YYUTh YU€OHBIN MaTepHai ¢ pa3MTUUHbIX TO3UIUH.

Urpa cmocoOcTByeT NOBBIIEHUIO 3HAaHUNA CTYAEHTOB, DPa3BHBAE€T HHTEpPEC K MpeaMery,
HCCIIEI0BATENILCKUE U TBOPUYECKHE HABBIKH CTYJIEHTOB, O3BOJISIET C(HOPMHUPOBATH Y BHITYCKHUKA KaK
obmue, Tak U npodeccuoHanbHble KOMOETeHIUH. JlenoBbie Urpbl, pa3paboTaHHble HA KOHKPETHBIX
CUTYyallUsX, BBOJAAT CTYJAEHTOB B cdepy NpoPecCHOHATBLHON NesTeTbHOCTH, BHIPAOATHIBAIOT Y HUX



CIIOCOOHOCTh KPUTHUYECKH OICHUBATh JIEHCTBYIOIIYIO CHUTYallMl0, HaXOOUTh pEIICHUsS IO ee
COBEpIICHCTBOBAHUIO, SBIIAIOTCS MOIIHBIM CTUMYJIOM aKTHUBU3ALUK CAMOCTOSITENBHON padoThl MO
MpUOOpeTeHUI0 Mpo(ecCHuOHANbHBIX 3HAHMW U HaBBIKOB. lIpuoOpeTeHHBIE B IMpoliecce UIPHI
MIPaKTUYECKHE HaBBIKY MO3BOJIAIOT OyaylIEeMY CIIEHUATUCTY U30€KaTh OIIMOOK, KOTOPbIe BOSHUKAIOT
IpU TEpexo/ie K CaMOCTOSITENIbHOM TPYyJNOBOW JAesTenbHOCTU. JleraoBas urpa SBISETCS CIOXKHO
YCTPOCHHBIM METOJIOM 00Y4eHHsI, TOCKOJIbKY MOKET BKJIIOYAaTh B ce0s LIENbli KOMIUIEKC METOJOB
aKTUBHOTO OOYy4YEeHHS: AMCKYCCHIO, MO3TOBOH IITYypM, aHalU3 KOHKPETHBIX MPOU3BOACTBEHHBIX
CUTYyaluH, 1eHCTBUS IO UHCTPYKLIUU U APYTHUE.

7. YdeOHas quTepaTypa u pecypcbl HHPOPMAIMOHHO-TEJIeKOMMYHUKAIIHOHHOM CeTH
"UntepHer"

7.1. OcHOBHas UTEpaTypa
1. I'peuko, E. A. T'eorpadudeckne pa3nudusi CUCTEM KOPIIOPATUBHOTO YIIPABIICHUs | ydeOHOE

nocobue mnst By3oB/ E. A. I'peuko. — 2-e¢ uzn., ucnp. u jgon. — Mocksa : M3aarenscTBoO
HOpaiir, 2021. — 157 ¢. — (Beicmee oopazoBanue). — ISBN 978-5-534-13693-7. — Tekcr :
anekTpoHHBI  //  OOpasoBarenpHas  1wiargopma  Opaiit  [caiir]. —  URL:

https://urait.ru/bcode/472570

2. Jextapp, I'. M. Crannaptuzamus, ceprudukanus, KiaccupuKamus B TYPUCTCKOH U
TOCTHHUYHON WHAYCTpHH : ydueOHoe mocobue it By3oB/ . M. lextsps. — 4-¢ wu3fm.,
nepepab. u gom. — Mocksa: WsmarensctBo IOpaiit, 2021. — 412 c. — (Bsicmee
obpazoBanue). — ISBN 978-5-534-12232-9. — Tekcr : snekrponHsiii // O6pazoBaTenbHast
wiargopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/471505

3. KopnoparuBnoe ynpasienue : yueOHuk mist By3oB/ C. A. OpexoB [u np.|; mon oOmien
penakuueit C. A. OpexoBa. — Mocksa : UznatensctBo FOpaiit, 2021. — 312 ¢. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-05902-1. — Tekcr : snexkrponHsiid // OOpazoBaTenbHast
mwiargopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/472874

4. Yysarkun, II.II. VYnpaBneHue nepcoHasoM TOCTUHUYHBIX MPEANPHUATHH : Yy4eOHUK JUIs
By3oB / II. I1. UyBatrkun, C. A. TopbatoB ; mon penakuueii I1. 1. UyBatkuna. — Mocksa :
WznarensctBo FOpaiit, 2021. — 280 c. — (Bwicmee obOpaszoBanue). — ISBN 978-5-534-
12384-5. — Tekcr : anexTponHbiii // Obpa3oBarensHas miatdopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/474704

7.2. JlonoJiHUTEIbHAS JIUTEpATypa
1. BockonoBuu, H. A.MapkeTuHr TYpUCTCKMX YCIyT : Y4€OHUK U MPAKTUKyM JUIS
OakanmaBpuata u Maructpatypsl / H. A. BockonoBud. — 3-e u3a., nepepad. u gon. — MockBa
: U3natensctBO FOpaiit, 2019. — 191 c. — (bakanaBp u maructp. AKaaieMUYeCKUN Kypc). —
ISBN 978-5-534-08265-4. — Tekctr : oanektponnbnid // DBC IOpair [caiit]. —
URL: https://www.biblio-online.ru/bcode/424719
2. Hextsaps, I'. M. Crampmaptuzanms, ceprudukanus W KiIacCHPHUKANUSI B TypU3Me

npaktuueckoe mocodue / I'. M. Jlextsaps. — Mocksa : UzmparensctBo FOpaiit, 2020. — 412 c.
— (Ilpodeccnonanpuas npaktuka). — ISBN 978-5-534-13510-7. — Tekcr : d51eKTpOHHBIH //
OBC IOpaiir [caiit]. — URL.: https://www.biblio-online.ru/bcode/448681



https://www.biblio-online.ru/bcode/424719
https://www.biblio-online.ru/bcode/448681

3. Karpkano, B. C. CereBbie cTpaTerun rocTHHUYHOTO Ou3Heca : MmoHorpadus / B. C. Katpkaio,
B. H. Illempaxosa ; Beicmas mkona menemkmenta CIIOI'Y. - Cankr-IlerepOypr : Bricmias
mkosa MmeHemrMenTa, 2008. - 384 ¢. - ISBN 978-5-9924-0006-9.

4. KopnopaTuBHbIH (UHAHCOBBI MEHEHKMEHT [DIEeKTpOHHBIM pecypc]| : (QUHAHCOBBIH
MEHEKMEHT Kak cepa MPUKIAIHOTO HCIOIb30BaHU KOPHIOPATUBHBIX (DUHAHCOB : y4eOHO-
npakT. mocobue / M. A. JlumuToBCKHii [u 1p.]. - DnekTpoH. aad. - M. : FOpaiirt, 2017. - 990 c.
- (ITporpeccuBHbIii yueOHUK). 3ari. ¢ 3kpaHa. - ISBN 978-5-9916-3708-4 : 0.00.

5. MaxkpunoBa, E. V. YmpapieHue mepcoHaioM B TOCTUHUYHOM MEHEDKMEHTE : y4deOHOe
nocobue / E. 1. MakpunoBa, A. I'. BacunbeB, A. C. BacunseBa. — Cankr-IlerepOypr :
Tpounkuit moct, 2013. — 208 c. — ISBN 978-5-4377-0020-4. — TekcT : 2JIEKTPOHHBIH //
OnekTpoHHO-Oubmmoreunas  cuctema  IPR BOOKS : [caiit]. —  URL:
http://www.iprbookshop.ru/40922.htmi

6. MupBuc, @Pumun. B nycteiHIO M 00paTHO [DNEKTPOHHBIH pecypc] : BeIUYaWIIHiA

KOPITIOPAaTHBHBIN TPEHUHT B rcTopuu OusHeca / @unmun Mupsuc, Kapen Asic, Ixopx Por ;
nep. ¢ auri. [M. OxkyHbKOBOH]. - DnekTpoH. AaH. - M. : Ansnuna [Tabnummep, 2016. - 266 c.
3arun. ¢ akpana. - ISBN 5-9614-0268-1 : 0.00.

7.3. HopMaTHBHBIE IPABOBbIE JOKYMEHTHI U HHASI IPaBOBasi MH(popManus
1. denepanpHblil 3aK0H «O CaHUTAPHO-3MHIEMHOIOIMYECKOM OJ1aronoaydyun HaceneHus» ot 30
Mapta 1999 r. Ne 52-@3.
2. ®enepanbHblii 3akoH Poccuiickoit @enepannu ot 24 HosiOps 1996 1. Ne 132-D3 «O6 ocHoBax
TYpUCTCKOH nesitenbHOCTH B Poccuiickoit @enepanuny (B pea. denepaibHbiXx 3akOHOB PO ot
10.01.2003 Ne 15-®3, ot 22.08.2004 Ne 122-@3, ot 05.02.2007 Ne 12-D3)
3. Ilpukaz Munkynetypsl Poccun ot 11.07.2014 N 1215 «OO0 yTBepKIeHUU MOPAIKA
KJaccu(pukaum 00bEKTOB TYPUCTCKON MHIYCTPUH, BKIIIOYAIOIIUX TOCTUHUIBI U UHBIE CPECTBA
pa3MEIICHNs], TOPHOJIBDKHBIE Tpacchl M IUBDKH, OCYLIECTBISIEMOM aKKpPEAMTOBAHHBIMU
OpraHU3aLUAMN
4. ITocranosnenue IlpaButensctBa PO ot 9 oktabpsa 2015 Ne 1085 «IIpaBmiia npeaocTaBieHUs
TOCTUHUYHBIX yCayr B Poccuiickoii denepanun»
5. Tlocranosnenue IlpaBurensctBa P® ot 15.08.1997 N 1036 (pea. or 04.10.2012) «O6
yTBepkaeHnH [IpaBui okazaHus yciuyr OOIECTBEHHOTO MUTaHUs»
6. CII 2.3.6.1079-01 CanuTapHO-3MUAEMHOIOTHYECKHE TpeOOBaHUS K OpraHU3alusiM
0O0I1eCTBEHHOT'O MMUTAHUs1, U3TOTOBIEHHIO U 000POTOCIIOCOOHOCTH B HUX MHILIEBBIX MPOIYKTOB U
IIPOJOBOJIBCTBEHHOIO CHIPBS
7. TOCT 30389-2013 VYcunyrm obmectBeHHoro mnutanus. Ilpeanpusitus oOIIeCTBEHHOTO
nutanus. Kiaccuduxanus u obuue TpeGoBaHus.
8. 'OCT 30390-2013 VYcnyru obuiectBeHHOro nutanus. [Ipoaykiust oO1mEecTBEHHOro MUTaHUS,
peanu3yemas HaceneHuto. OOIIMe TeXHUYECKUe YCIOBUS
9. T'OCT 30524-2013 Ycayru obiiectBeHHOro muTaHus. TpeOoBaHUs K IEpCOHATY
10. TOCT P 51185-2014 Typucrtckue ycayru. Cpenctsa pazmenienus. O6uiue TpeboBaHus.
11. TOCT P 54606-2011 Ycnyru mansix cpencTs pazMerienus. O0mmue TpeboBaHus
12. TOCT P 54603-2011 Vcayru cpeacts pasmemienus. OOmue TpeOOBaHUS K
00CITy’KUBAIOIIEMY TTEPCOHAITY


http://www.iprbookshop.ru/40922.html

13. TOCT P 53423-2009 Typuctckue yciayru. ['OCTHHMIIBI U JIpyrue CpeicTBa pa3MEICHHS
TypucTOB. T€PMHUHBI U ONIPEICICHUS

7.4. UHnTepHET-pecypchl
C31Y pacnomaraer IOCTYIIOM dYepe3 calT Hay4dHoi Oubnmoreku http://nwapa.spb.ru/

K CJIEAYIOUINM MOAMUCHBIM 3JIEKTPOHHBIM pecypcam:
Pycckoazviunvie pecypcol

. DNEeKTPOHHBIC YICOHHKH AJIEKTPOHHO - Oubaunoreunoit cuctemel (ObC) «AHOYyKC»
. DNEeKTPOHHBIC YICOHUKHU AIEKTPOHHO — Onbaunoreunoit cuctemsl (ObC) «Jlanb»
o Hayuno-npakTtudeckue craThbu 1Mo (UHAHCAM M MEHEKMEHTY M3maTenbckoro aoma

«bubmmoreka ['pebeHHIKOBAY
o CraTpu U3 NMEPUOIUYECKUX HU3/aHUN MO OOLIECTBEHHBIM U T'yMaHUTapHBIM HayKam
«Hct - Bpro»

o DOHIUKIIONEINH, CIIOBAPH, CIIPABOYHUKH «PyOpruKOH»

o [TomHble TekcThl Jucceprauuii M aBTopedepaToB DiekTpoHHas bubinoreka
Hucceprauuit PI'b

o WNudopmannonno-npaBobie 6a3sl - KoHCynbpTaHT mtoc, ['apaHT.

AHI10513bIYHbIE PeCypChl

o EBSCO Publishing — moctynm k MyJibTHIMCHMIUIMHAPHBIM TTOJHOTEKCTOBBIM 0a3zam
JTAHHBIX PA3JIMYHBIX MUPOBBIX U3JATENCTB MO OM3HECY, SKOHOMHUKE, (UHAHCAM, OyXTaaTepcKoMy
y4eTy, TyMaHUTapHbIM U €CTECTBEHHBIM O00JacTAM 3HaHHM, pedeparaM U TMOJIHBIM TEKCTaM
MyOIMKaui U3 HAYYHBIX U HAYYHO-TIOMYJISPHBIX KYPHAJIOB.

. Emerald — kpynHeiitiee MHPOBOE HW3aTENLCTBO, CIEHHATU3UPYIOIIEECS Ha
ANEKTPOHHBIX KypHajaxX U 0a3ax JaHHBIX IO 3KOHOMHKE U MEHE)KMEHTY. IMeeT craTyc OCHOBHOTO
HUCTOYHMKA TpodeccroHanbHOl HWHGOpMAMK Il TperojaBaTesieil, uccleaoBaTeiel u
CHEIHAIMCTOB B 00JIACTH MEHEKMEHTA.

Bo3MOXHO MCHOIB30BaHNE, KPOME BBIIIETIEPEUNCICHHBIX PECYPCOB, U APYTUX 3JIEKTPOHHBIX
pecypcoB cetu MHTEpHET.

7.5. UHble HCTOYHUKH
1. www.russiatourism.ru — caiit ®enepanbHOro AreHTcTBa 1Mo Typu3my PO
2. WWW.tourprom.ru - TypucTH4ecKrue HOBOCTH
3. WWW.Mmenu.ru - pectopassl
4. www.foodserviceworld.com — urpopmarus Mo pecTopaHHOMY B TOCTUHHYHOMY
OouzHecy
5. www.ih-ra.com — MeskIyHapoHast aCCOIHAINs TOCTHHHUI] B PECTOPAHOB
6. www.hospitalitynet.org HOBOCTH €BpOIEHCKOT0 TOCTUHUYHOTO OM3HEeca


http://nwapa.spb.ru/

8.MarepuajibHO-TeXHHYECKAas1 0a3a, HH(POPMAIHOHHbIE TEXHOJOTHH, IPOrPAMMHOE
o0ecrnieyeHne U MH(POPMAIMOHHBIE CTIPABOYHbIE CHCTEMBI

Ne i/n | HammenoBanue

1. CHGHI/IaJII/ISI/IpOBaHHBIe KJIaCChI AJId ITPOBEACHUA J'ICKI.[PIFI " IPaKTUYCCKHUX 3aHATHH

2. CHGI_[I/IaJ'II/ISI/IpOBaHHaﬂ MeOeb U oprepeacTBa: ayauTOpUH U KOMIIBIOTEPHBIC KJIACCHI,
060py,I[OBaHHBIe IIocCaa04YHbIMH MECTaMU

3. TexHuuyeckue cpejacrBa oOydeHus: [lepcoHalbHBIE  KOMIBIOTEPBI;  KOMITBIOTEPHBIC
MPOEKTOPHI; 3BYKOBBIC JUHAMHUKH, HPOrpaMMHBIC CpPEACTBa, OOCCICUYHMBAIOIINE MPOCMOTP
Buzeodaitnos B popmatax AVI, MPEG-4, DivX, RMVB, WMV.

Ilpozpammnosie, mexuuueckue u 371eKmMpoHHbIE CPEOCH A 00yUeHUA U KOHMPOJIA 3HAHUTL
CMYyOeHmos:

[TakeTsl mporpammHOro oOecredeHuss oOOLIEro Ha3HAuYeHUs (TEKCTOBBIE PENaKTOPHI,
rpadudecKue perakTopsl).

Kypc BrirodaeT ucnonbp3zoBanue nporpaMmuoro obecneuenus Microsoft Excel, Microsoft Word,
Microsoft Power Point aisi mOArOTOBKM TEKCTOBOrO M TAOIMYHOTO Marepuayia, rpapuyuecKux
WILTFOCTPAITUH.

Metoapl  0OydeHHs  MpPEONoJaraloT  WCIOJb30BaHWE  WH(POPMAIMOHHBIX  TEXHOJOTUI
(KOMIIBIOTEPHOE TECTUPOBAHUE, IEMOHCTPAIUS MYIbTUMEIUUHBIX MAaTEPUATIOB).

3aneiictBoBaHbl VIHTEpHET-CEPBUCHI M 3JIEKTPOHHBIE PECypchl (CIpaBOYHBIE CHUCTEMBI, H-P,
Koucynprant wunm ['apaHT, MOHCKOBBIE CHCTEMBI, JJIGKTPOHHAsl I0uYTa, MpodeccroHalbHbIe
TEMaTU4YeCKHe 4aThl U (POPYMBI, CUCTEMBI ayAHO W BUACO KOH(MEPEHINH, OHJAWH >HIUKIONEINH,
CIPAaBOYHHKH, OMOINOTEKH, SJIEKTPOHHBIE YUeOHbIE U Y4EOHO-METOAMYECKHE MaTEePHUAIbI).

JlomyckaeTcsi MprUMEHEHHE CHCTEMBbl TUCTAHIMOHHOTO OOYYeHHs C MCIOJIB30BaHUE TIAT(HOpPM
TEAMS, Zoom, Skype for Business, CJIO Moodle.




