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1. IlepeyeHpb NJIaHUPYEMBbIX Pe3y/IbTATOB 00y4eHHUS 110 AUCHHUILIMHE, COOTHECEHHBIX €
IVIAHNPYEMbIMH Pe3yJIbTATAMM 0CBOCHHUSI 00pPa30BaTeIbHON NPOrpaMMbl

1.1. Ilucunmimaa b1.B.JIB.01.02 «CoBpeMeHHbIe NP00JeMbl MeHEIKMEHTA KauecTBa
o0ecrieunBaeT OBJIA/IEHUE CJIAYIOIUMH KOMIIETEHIUSIMM:

000011aTh HHPOPMAIIHIO,
TOTOBUTH MPEJIOKECHUS 10
COBEPILICHCTBOBAHUIO CHCTEMbI
rOCYJapCTBEHHOTO H
MYHHUIIUIAIBHOTO YIIPABICHHS

Kon HaumenoBanue Kon HaumenoBanue
KOMIICTCH KOMIICTCHIIMHU KOMIIOHEHTA KOMIIOHEHTA KOMIICTCHIINH
g0l KOMIICTCHIIMHU
[TKc-1 Cnocoben cucremarusupoBarb 1 | [1Kc-1.1 CriocobeH TBOpPUECKH H

KPUTHYECKH aHATH3HUPOBATh
uH(pOpMAIHIO B 00JacTH
rOCYIapCTBEHHOTO U
MYHUIIMITIAJIBHOT'O
yIPaBJICHUS

1.2. B pe3yabTare OCBOEHUS] JTHCHUIIMHBI

b1.B./1B.01.02 «CoBpemeHHble NpPO0d/ieMbl

MeHeIKMEHTA Ka4eCTBa» Y CTY/AEHTA I0/KHbI ObITH C(h)OPMHPOBAHDI.

IMOATOTOBKHU U p€ajin3aluu
MPOEKTA rOCyIapCTBEHHO-
YaCcTHOIO apTHEPCTBA
B/01.7

Ob6ecneuenue
o01IeopraHu3auoHHON
IMOATOTOBKHA IIPOCKTA
rOCYJapCTBEHHO-YaCTHOTO
mapTHEPCTBA

VYrpasineHue u KOHTPOJIb
MIOATOTOBKH U peaanu3aluu
IIPOEKTa roCy1apCTBEHHO-
YaCTHOTO MapTHEPCTBA
C/03.7

KoHTpoib 1 MOHUTOPHUHT
peanu3ayy IpoeKTa
roCy/1apCTBEHHO-YaCTHOT O
napTHEpPCTBa

BrisiBneHue npu3HakoB u
PHUCKOB HapyIlIECHUs
TpeboBaHUM
AHTUMOHOIOJIBHOTO
3aKOHOJATENbCTBA
Poccutickoii @enepanuun

OT®/T® (npn HATHYNH Kon Pe3yabTaThl 00yuyeHus
npodgceranaapra) / KOMIIOHEHTa
npodeccuoHaIbLHbIE KOMIIeTeHIIM U
aeicTBus
Opranmsanus u npopeaeaue | [1Kc-1.1 3HaHud:

- 0COOCHHOCTH MEHEIPKMEHTA KauecTBa,

- COBpEMEHHas MMPaKTUKa 00eCreYeHHs
kauecTBa B Poccniickoit denepanuu u
3apyOeKHBIX CTpaHax;

- COBpEMEHHasl MPAKTUKA IJITAHUPOBAHUS
oOecrnieueHus kauecTBa B Poccuiickoit
®denepanun

- CYUIHOCTb Ka4eCTBa;

- COBpEMEHHasl MPAaKTUKAa MEHEKMEHTA
KayecTBa B 3apyOEKHBIX CTpaHax

Ymenus:

- aHaJM3UPOBAThH MPOOJIEMBI IPU BHEAPEHUHU
CHUCTEMBI YIIPaBJIECHUSI KAue€CTBOM;

- OpraHu30BaTh padoOTy MO
COBEPIIICHCTBOBAHUIO CUCTEMbI MEHEKMEHTA
KauecTBa;

- pa3zpaboTaTh CUCTEMY YIPaBJIECHUS
KauecTBOM;

- MPOBOJIMTH OIIEHKY OpraHU3aIi padoT 1Mo
KauecTBYy

- BBIJIBUTATh MHHOBAIIMOHHBIE UJICH B
o0JacTu KauecTna;

- OPTaHU30BaTh PabOTy MO 0OECTICUCHUIO
KauecTBa

HaBbiku:




B/01.7

BrisiBnenue u ycrpaneHue
IIPU3HAKOB HapyILIECHUS
TpeboBaHUM
aHTUMOHOIOJIBHOTO
3aKOHOJATENbCTBA
Poccuiickoit denepanun

MeTomoIOTHYECKOE U
aHAJIUTHYIECKOE
COIIPOBOXAECHUE U (UJIN)
KOHTPOJIb COOTBETCTBUSA
OpraHu3aIy TPeOOBAHUAM
AHTUMOHOIIOJILHOTO
3aKOHOJaTEIILCTBA
Poccuiickoit ®eneparuu u
pa3BUTHE KOHKYPEHITUU
Cl02.7

Kontpons a3 pexruBHOCTH
MEPONPUATHH 10
00€CIIeYCHUIO COOTBETCTBUS
JEATEeIIbHOCTH OpraHu3aluii
TpeOOBaHUSIM
AHTHUMOHOIIOJILHOT'O
3aKOHOJATEIILCTBA
Poccuiickoit deneparuu u
Pa3BUTHIO KOHKYPEHIIUH

- IPUEMBI aHAIM3a U CUHTE3a IIPH
KOMITJIEKCHOM ITOJTXOJIC TT0 TIOBBIIIICHUIO
KauecTBa;

- HaBBIKH Pa3pa0OTKU HOBBIX TOAXOJIOB K
CTpaTeruy yIy4IICHUS KAaueCTBa;

- HaBBIKHM BHEJIPEHUS MPOIECCHOTO MOIX0/1a B
MEHEPKMEHTE KaueCTBa; - HABBIKU
pa3paboTku 3 PEKTUBHON CTpaTeTUH
yIy4IIeHUS] KauecTBa

- HaBBIKH pean3allii MHHOBAIIMOHHBIX UJICH
B 00JIACTH Ka4eCTBa;

- HaBBIKH pa3pa0dOTKU HECTAHIapPTHBIX
MOJIXOJIOB K YITyUIIICHUIO Ka4eCTBa.

2. O0beM 1 MeCcTO TUCHMILUIMHBI B CTPYKTYpe 00pa30BaTe/ibHO MPOrpaMMbl

O0beM TUCHUATIINHBI

OO0mast TpyI0EMKOCTh TUCHUILIMHBI COCTaBIsET 3 3adeTHble enuHMIlbl, 108 akameMuyecKux

4acoB, 81 acTpOHOMUYECKUH Yac

JucuunnuHa —peanu3yercss YacTUYHO C
texHonorui (aanee — J10T)

NPUMCHCHUCM  JHUCTAHIIHUOHHBIX O6p a30BaTCIbHbBIX

O0beM IMCHMIJIMHBI M BH/IbI Y4eOHOH padoThl A1 04HOI (hopMBbI 00yYeHHs

Bun padorsl TpynoemkocTn TpyroeMkocTh
(B akageM.4acax) (B acTpoH.4acax)

OO6mas Tpy10eMKOCTh 108 81
KonTakTHas paGoTa c nmpenoaaBarelieM 34 25,5
Jlexnun 8 6
JIaGopatopHble paboThI

[IpakTnueckue 3aHATHS 24 18
KouncyabTauus 2 1,5
CamocrosiTesibHas padoTa 74 55,5




KonTtpoJasn

@OpMBI TEKYILIETO KOHTPOJISA

YCTHBIH OIIPOC, NOKJIaM, TUCKyCcCUs (KpYyTibli
CTOJI) KOHTPOJIbHAs paboTa, TeCT™

(I)opMa HpOMe)l(yTO‘lHOﬁ aTTeCTalluMn

3ayeT ¢ OLEHKOH

O0beM JMCHUIIIMHBI M BU/IbI Y4eOHOH padoThl ISl 3204H0I (popMBbI 00yYeHHs

Buj pa6orsl TpynoemkocTs TpyroeMkocTh
(B akageM.uacax) (B acTpoH.4acax)
OO0mas Tpy10eMKOCTh 108 81
KonrakTHass paborta ¢ nmpenogaBaTtejieM 12 9
Jlexun 2 1,5
JlaGopaTopHbIie paboThI
[IpakTrueckue 3aHATHS 8 6
KouncyabTanus 2 1,5
CamocroniTesibHasi padoTa 92 69
Kourtpousb 4 3
@DOopMBI TEKYILIETO KOHTPOJIS YCTHBIN ONPOC, TOKIJIAJ, TUCKYCCHsI (KPYTIIbIi
CTOJI) KOHTPOJbHAs padoTa, TecT™
@DopMa NPOMEKYTOUHOI aTTeCTANNHU 3ayer ¢ OIEeHKOU

MecTo AUCHMILIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM NPOrpaMMbl

Hucuumninuna b1.B.JIB.01.02 «CoBpeMeHHbIe MP00.1eMbl MEHEXKMEHTA KA4eCTBA» OTHOCUTCS
K OJOKY AMCUMIUIMH 1O BbIOOPY BapHaTHMBHOW YacTH Y4eOHOro IUIaHA IO HAINPaBJICHUIO
noarotoBkn MaructpoB 38.03.04 «l'ocynapCTBEHHOE M MYHULUIIAJBHOE YIPABJICHHUE.
Hanpasnennocts (mpoduis) " Ctparerndeckoe ynpaBieHHE W KadeCTBO JKM3HU "' M M3ydaeTcs
ctyneHTamu B 1 cemectpe 1 kypca (ounas ¢popma o0ydenusi), B 1 u 2 cemectpax 1 kypca (3aounas
dbopma oOyueHus).

I[I/ICIII/IHIII/IHa P€AIMNIYETCA IMOCJIC U3YUCHUS:

b1.0.01 DKOHOMHUKaA OOIIECTBEHHOTO CEKTOpa
b51.0.02 Teopust 1 MEXaHU3MBI COBPEMEHHOT'O I'OCYAAPCTBEHHOTO YIIPABIICHUS
b51.0.03 HNHdpopManinoHHO-aHAIUTHYECKHE TEXHOJIOTHH roCyJ1apCTBEHHOIO u

MYHHUIUIIAJIBHOTO YIIPABICHUS

b51.0.04 [TpaBoBOE 0OecneueHrne rocyAapCTBEHHOT0 U MYHHUIUITAIBHOTO YIPABICHUS
b51.0.05 MyHuIMIIaIbHOE YIIPaBIECHUE U MECTHOE CAMOYIIPaBICHUE

b1.0.06 VYmpasneHnue B colnagbHOU cdepe

b51.0.07 Kanposast monuTHka 1 KaJpoBbIld ayAUT OpPraHU3alun

b2.0.02(H) Hayuno-uccnenoBarensckas padbota

dopMoli TPOMEKYTOYHOH aTTECTAIlMA B COOTBETCTBUU C Y4EOHBIM IUTAHOM SIBIISIETCS 3a4eT C
OLICHKOM.

JlocTyn K cucTeMe AMCTaHIMOHHBIX 0Opa30BaTEIbHBIX TEXHOJIOTHI OCYIIECTBISCTCS KaKIbIM
OOYJaromMMCsl  CaMOCTOSITENIHHO C JIFOOOTO yCTPOMCTBA, W TOM 4YHCIE Ha IOpTaje:
https://Ims.ranepa.ru/. Tlaponp ¥ JOTHH K JTUYHOMY KaOWHETy / MPOQWII0 TPEIOCTaBISACTCS
CTYJICHTY B JICKaHaTe.



3. Conep:xanue ¥ CTPYKTYPA AUCHMILIMHBI

3.1. CTrpykTypa M CHHIIIHHBI

O0beM qUCHUNIMHBI (MOY/JIs1), Yac. ®opma
KonrakTHas padora TeKyLlero
o0yyaromuxcs ¢ KOHTPOJIS
Ne n/m HaumenoBanme TeM u/mian npenoaaBaresieM ycneBaeMocT
pa3aesnoB Beer 10 BHIaM Y4eOHbIX CP u,
o 3aHATHIA NPOMEKYTOY
HOH
'g/;,l JOH;,/ﬂ IOI;/ﬂ Kcp arTecTaluu
Ounasa ¢hopma odyuenusn
Tewma 1 [loHsiTHE U CYIIHOCTH 14 1 4 9 YO,A-11 (auc)
KauecTBa
Tema 2 [IpoGnembl BHEAPEHUS YO,A-I1 (auc)
MPUHIIMIIOB MEHEKMEHTA 12 1 2 9
KayecTBa
Tewma 3 [IpoOnemMbl  UCIOJIB30BAHUS YO,A-11 (auc)
METOJIOB MEHEI)KMEHTA
KadecTBa H  cdepbl  UX 14 1 4 9
MPUIIOKEHUS
Tema4  [Hayka kBanumerpus YO,I-IT (zuc)
12 1 2 9
Tema 5 CoBpeMeHHbIE TPOOIIEMBI YO,I-IT (zuc)
CUCTEMbI MEHEIKMEHTA
KadyecTBa, OCHOBAHHAad Ha 13 1 4 8
crangaprax UCO cepun
9000
Tema 6 CoBpeMeHHbIE TPOOIIEMBI YO,A-IT (zuc)
CHUCTEMbI MEHEIX)KMEHTA
KauyeCcTBa, OCHOBAaHHAs Ha 11 1 2 8
MPUHIUIIAX BCEOOIIEro
yIpaBjaeHUs] KAYECTBOM
Tema 7 CoBpeMeHHbIE  MPOOJIEMBI YO,A-IT (zuc)
CTaHJapTH3AIUU LT 1 5 8
METPOJIOTUH B MEHEKMEHTE
KauecTBa
Tema 8 CoBpeMeHHbIE TPOOIIEMBI YO,I-II (nuc)
cepTUUKAIIHT U
ITUIIEH3UPOBAHUS B 11 1 2 8
MEHEI)KMEHTE KaueCcTBa
Tema 9 CoBpeMeHHbIE TPOOIEMBI
MEHEPKMEHTa KauecTBa B 9 1 5 5 T
chepe 3amuThI MpaB
noTpeouTens
KouncyabTanus )
[IpomexyTouHas 3aver ¢
arTecTanus OLICHKOH

7




BCEI'O 108 8

24

74

BCEI'O B acTpoH. yacax 81 6

18

55,5

3aounasa hopma oodyuenusn

Tema 1

[ToHsiTHE W CYIIHOCTH 10 2
KadyecTBa

11

Tema 2

[Tpobnembl BHEIpEHUS 11
MPUHIIMIIOB MEHEKMEHTA
KayecTBa

11

Tema 3

[TpoGems! ucronbp3oBanust | 12
METOIOB MCHEPKMEHTA
KayecTBa M chepsl UX
PUITOKEHHUS

11

Tema 4

Hayka kBanumerpus 11

11

Tema 5

CoBpeMeHHBIE TTPOOIIEMBI 12
CHCTEMBI MEHEJDKMEHTA
KayecTBa, OCHOBaHHAsI Ha
crannaptax UCO cepuu
9000

11

Tema 6

CoBpeMEeHHBIE TTPOOIIEMBI 11
CHCTEMBI MEHEJDKMEHTA
KayecTBa, OCHOBaHHAs Ha
MPUHLIMIIAX BCEOOIIETO
YIIPaBJICHUS KAYECTBOM

11

Tema 7

CoBpeMeHHbIE TPOOIEMBI 11
CTaH/JapTU3AINU U
IMCTPOJIOTHU B MCHCI’KMCHTC
Ka4ecTBa

11

YO

Tema &8

CoBpeMeHHbIE TPOOIEMbI 10
cepTuduKaluu u
TMIIEH3UPOBAHUS B
MEHEJLDKMEHTE KauecTBa

11

Tema 9

CoBpeMeHHbIE TPOOIIEMbI 9
MEHEKMEHTA KauecTBa B
cdepe 3aiuThl IpaB
MoTpeOuTeNs

Koncyabranus 2

IIpome:xxyTOoUHasA
arTecTanus

3auder ¢
OLICHKOH

BCEI'O 108 2

4

4

96

BCEI'O B acTpoH. yacax 81 1,5

3

3

72

HUcnonvzyemvie cokpawenus: YO — ycmuwiil onpoc, /[-11 (Ouc) — 0oxknao-npezenmayus

(Ouckyccus), K — retic, T — mecmuposanue, /{3-0omawnee 3adanue, P-Peghepam




3.2. Cogepxanmne TUCUUIIMHBI

Tema 1. IlonsiTHe 1 CYIIHOCTHb KavyecTBa

[Ipenmer Hayku yrpasieHus: kadectBoM. Ompenenenue u npupoja kayectsa. CymHoOCTh
kauecTBa. KadectBo, cBoiicTBa, moTpeOHOcTH. TepmuHOIOrHs B 00jacTH KadecTBa. Pyccko-
AQHTJIMICKUE COOTBETCTBUS OCHOBHBIX TEPMHHOB. OKOHOMHYECKHE AacCMeKThl KadyecTBa.
Opranuszanus mporecca ymnpabieHus kadecTBoM. DyHKuuM yrpasieHusi kadectBoM CocTas,
COJIepKaHNE U XapaKTepUCTHKA (DYHKIMI: MOJIUTUKA U TUIAHUPOBAaHME KayecTBa, OpraHU3aIUs
paboT 1Mo KauecTBY, MOTHBALUS M OOy4eHHE TEPCOHANA, KOHTPOJIb KauyecTBa M MHPOPMAIHS O
Ka4yecTBe, pa3pabdOTKa MEpOINpPHUATHU IO KayeCTBY, NPUHATHE PELUICHHH M WX pealu3anus,
B3aUMO/ICHCTBHE C BHeUIHEH cpenoil. [loHsATHE M BUIBI KOHTPOJIS KadecTBa, UX Ha3HAYEHUE W
oOnacte mpuMeHeHHs. Buibl 3aTpaT Ha KauecTBO. DKOHOMHUYECKAs 3(P(PEKTUBHOCTD yayUIICHUS
Ka4ecTBa.

Tema 2. IIpoGJieMbl BHeIpeHHUs IPHHIMIIOB MEHEIKMEHTa

[lonstne ympaBneHus KadecTBOM. IIpuHuuMIbl ynpasieHHs KadecTBOM. [IpumHIMIBI
ynpasieHuss kadectsoM B CIHA. IIpuHuunel SMOHCKOro ympasieHUs KadecTBoM. lIpmHiummnel
yIIpaBJICHUS] U KOHTPOJSl B 0OnacTu KadectBa B EBpomelickux crpaHax. EBpormeiickas ceTb 1o
cepTU(UKALMK CUCTEM KauecTBa. Pa3BuTHe M CTAaHOBJIEHUE IPUHLIUIIOB YIIPaBJIEHUS KAYECTBOM B
Poccun. KoHTponb kauecTBa M METOABI OLEHKM KayecTBAa IPOAYKIIMM HA OTEYECTBEHHBIX
npeanpusatusx. [IpoGiemsl, HEAOCTATKM U NEPCIEKTUBBI Pa3BUTHUS OTEUECTBEHHOH CHCTEMBbI
YIIPABJICHUS KAYECTBOM.

Tema 3. IIpoGJieMbl MCIIOIb30BAHUSI METOI0B MEHEIKMEHTA KauecTBa U cepbl UX
NPUJI0KEHUSI

OO6mue wmeroabl ymopaBieHUs KadecTBoM. CrenuanbHble METOJbl (MHCTPYMEHTHI)
YIIPaBJICHUS KadyeCTBOM: auMarpamma InpuuuH u ciencrtsuii Mcukasel K., nuarpamma Ilaperto,
TUCTOrpaMMa, cTpaTU(UKalKsi, KOHTPOJbHBIE JUCTKH, KOHTPOJBHBIE KapThl. beHUMapKUHT:
BHYTpEeHHUH 1 BHemIHUN. KoHuenuus mects curm. Peanuzaiusa METoI0B yIpaBieHUs] KaYECTBOM
B cdepe MPOU3BOJICTBA U B chepe OKa3aHUs YCIYT.

Tema 4. Hayka kBanumerpus

Ilonsatue n npuHLMnbl kBauMeTpun. Mcropus kBanumerpun. KBanumeTpus Kak Hayka:
TEOpeTHYECKas, CIenualbHas MW IpeaMmeTHas. Meronpl kBanmmMerpuu. Ksamumerpus B
cragpaptu3auuu. CTaguu KIAaCCHYECKOM CXeMbl KBalnMMeTpuH. [IpuMeHeHHMe NpUHIIMIIOB
KBJIMMETPUU B yIpaBieHUH KauecTBOM. llomokurenbHble 3PQPEKTh MPUMEHEHHUS METOJ0B
KBaJIMMETPUH.

Tema 5. CoBpemeHHbIe MP00JIeMbl CHCTEeMbI MEHEKMEHTA KauecTBa, 0CHOBAHHAasI
Ha cranaaptax UCO cepun 9000

MexnyHnapoansle opranmsanuu no crasgapruzannu: MCO, MOK. OpranusanuonHas
crpykrypa MCO. Mexnaynapoansie ctangaptsl UCO cepun 9000 (MC HUCO cepuun 9000):
Ha3Ha4yeHHe, COCTaB, CTPYKTypa U KpaTkas XapakTepucTuka craHaaptoB. CocTaB M KparTkas
XapaKTepUCTHKA PEKOMEHIyeMbIX 3JIEMEHTOB, ccTeM KauecTBa. Ocobennoctu cranaapros MCO
cepun 9000 st pa3aUYHBIX OTpACie MPOM3BOACTBA. [lepecMOTp M COBEPIIEHCTBOBAHHWE
cranaaptos CO 9000.



Tema 6. CoBpeMeHHBbIe PO0JIeMbI CHCTEMbI MEHEI)KMEHTA KaueCcTBAa, 0OCHOBAHHAs
HA NPUHLIMIAX BCeOOIIEero ynpasjeHUs KaueCTBOM

OcHoBHbIe dTarnbl ((OPMHUPOBAHMSI TIPUHITUTIOB BCeoOITIero yrpasienus kauectsoM (TQM).
CopnepxaHue KOHIEMIIMU BCEOOIIEro YIpaBieHHs KadecTBOM. KOMIUIEKCHOE M TOTajabHOE
ynpasiieHue kauecTBoM. COOTHOIIIEHHE CUCTEM YyIipaBiieHus kauecTBoM ctanaapToB MCO 9000 u
TQM. IlpobGaema moBepusi K KauecTBY NPOAYKIMH. [JI00aNbHBIA IMOAXOJ K HCIBITAHUSAM M
ceprudukanyu. BHeIpeHHe NPUHIMIIOB BCEOOIIETO YIPaBICHUS KAadyeCTBOM U METOJIOB
CaMOOIICHKU KayecTBa B OPraHU3alIUU.

Tema 7. CoBpeMeHHbIe PO0JIeMbl CTAHAAPTU3ALMHA U METPOJIOTHH B MEHEIKMEHTe
KayecTBa

[lonsate ¥ 1enu cTaHAapTU3alUU. ODKOHOMUYECKHE NPOOJIeMbl CTaHAAPTU3ALMH.
I'ocynapcTtBenHoe ynpasieHue cranaaptusamnued B PO. ['ocynapcTBeHHbI KOHTPOJIb U HAA30D
3a coOmoieHneM 00s3aTeNbHBIX TPEOOBaHUH TOCYAaPCTBEHHBIX cTaHAapTOB. OpraHn3alnoHHO-
MIPABOBBIE OCHOBBI METPOJIOTHH. POib W 3aadul METPOJIOTMYECKOH CiIy>KObl B yIpaBlIEHUU
kauecTBOM. CucreMa oOecriedeHusl eIMHCTBA U3MEpeHl. MexXTyHapOoIHbIE METPOJIOTHUYECKUE
OpraHH3aIiH.

Tema 8. CoBpemeHHbIe IP00JIeMbl cepTHGUKALMYI U JIULEH3UPOBAHNUS B
MEHeIKMEeHTE KauecTBa

Omnpenenenue, Ha3HaYeHUE U 1€y cepTudukanuu. [lopsaoxk, npaBusia u cnocoObI(CXeMbl)
npoBesneHuss  ceprudukanuu. Opransl  ceprudukauuu B Poccun. Cepruduxanus B
MEXyHapoaAHOHM mpakThke. CucreMa 3aluThl KauecTBa MPOAYKIMK. MapKUpoBKa U yIIaKOBKa
nponykuuu. [Ipumenenne mrpux-koga. Haznauenue u uenp nuueH3upoBaHus. JIMLeH3MOHHbBIE
opransl B PO. Poib nmuiieH3MpoBaHus B YIPaBICHUU Ka4E€CTBOM.

Tema 9. CoBpeMeHHbIe IPO0JIEeMbl MEHEIKMEHTA KayecTBa B cepe 3alIIUTHI IPaB
norpedouTeIst

[TonatuitHblil anmapar B 00JacTH 3allMThl NpaB MOTpeOuTens. 3apyOeXHbIH ONBIT
perynupoBaHus 3alIUThI TpaB notpedurens. [IpaBoBoe odecriedeHue 3auThl IpaB NOTPEOUTENS
B Poccuiickoit deaepanuu. ['ocynapcTBeHHOE peryiupoBaHue 3alUTsl IpaB notpedutens B PO.
OO6miecTBa 3amuThl paB noTpedutens. CyneOHas 3ammTa notpeduTenei. Buasl opunnueckoin
OTBETCTBEHHOCTH 3a HapYIICHUs 3aKOHOJIATEIbCTBA O 3aIlIUTE MpaB MOTPEOUTENS.

4. MaTepuaJibl TEKYIIET0 KOHTPOJIA YCIIEBAEMOCTH 00Yy4aI0IIUXCsl

4.1. B xoae peamu3zanuu aucuuiuinabl 51.B.J[B.01.02 «CoBpeMeHHBbIe TPO0IeMBbI
MEHEIKMEHTA Ka4ecTBAa» UCHOJIb3YIOTCS CJIeYI0IHe MeTOAbl TEKYIEro KOHTPOJIA
yCIeBaeMOCTH 00y4YaloIMXCs:

Memoowt

meKyue2o

KOHMPOJsL
ycnegsaemocmu

Haumenosanue memol

ouHasa popma odyuenun
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Tema 1. [loHsiTHE U CYIIHOCTH KaueCcTBa

YO,I-IT (auc)
Tewma 2. [IpoGaembl BHEAPEHUS IPUHIIMIIOB MEHEXKMEHTA KaueCcTBa YO,A-IT (quuc)
Tema 3. IIpoGiieMbl HCIIOB30BAaHMS METOJIOB MEHEPKMEHTA KauecTBa U Cepshl
UX TPUIIOKECHHUS T
Tema 4. Hayka kBanumeTpust YO,I-IT (auc)
Tema 5. CoBpeMeHHBIE TTPOOIEMBI CHCTEMbBI MEHEKMEHTA KaueCcTBa, VO,JI-TT (uc)
ocHoBaHHas Ha ctanaaptax MCO cepun 9000
Tema 6. CoBpeMeHHBIE TPOOIEMBI CHCTEMbI MEHEIXKMEHTA KauecTBa, VO, (wc)
OCHOBaHHas Ha MPUHIMIAX BCEOOIIETO YIIPABICHUS KAYE€CTBOM ’
Tema 7. CoBpemeHHBIE MNpOOJIEMBI CTAaHAAPTU3ALMU U METPOJIOTUH B YO,JI-IT (nuc)

MCHCIPKMCHTC Ka4yCCTBa

Tema 8. CoBpemeHHbIE TPOOIEMBI CEPTH(PHUKAIIMN U JTUIICH3UPOBAHUS B
MEHEPKMEHTE KadecTBa

YO,A-I1 (auc), T

Tema 9. CoBpeMeHHBIE TPOOIEMbI MEHEIXKMEHTA KauecTBa B cepe 3alluThl

paB MOTPEOUTENS KP, T
3a04nasn gpopma odyuenusn

Tewma 1. [lonsiTue 1 CyImHOCTH KauecTBa YOI (ic)
Tewma 2. [IpoGneMbl BHEAPEHUS TPUHIIUIIOB MEHEPKMEHTA KaueCcTBa VO (mc)
Tema 3. [IpoGiembl UCIIOIB30BaHUSI METOJOB MEHEKMEHTA KauecTBa U Cepbl
WX TIPUIOKEHUS T
Tema 4. Hayka kBasimmeTpust VOJI-TT (i)
Tema 5. CoBpeMeHHBIE TPOOIEMBI CHCTEMbI MEHE[PKMEHTA KauecTBa, YO,I-TI (muc)
ocHoBaHHas Ha ctanaaprax MCO cepuun 9000
Tema 6. CoBpeMeHHBIE TPOOIEMbI CHCTEMbI MEHE[XKMEHTA KauecTBa,
OCHOBaHHas Ha NMPUHIMIAX BCEOOLIETro yIpaBIeHNs KaueCTBOM YO,A-IT (mmc)
Tema 7. CoBpeMeHHBIE NPOOIEMBI CTaHAAPTU3AIMMM KM METPOJIOTHH B YO,A-IT (muuc)
MEHEDKMEHTE KaueCcTBa
Tema 8. CoBpeMeHHBIE TPOOIEMBI cCepTHU(HUKALINN U TUIEH3UPOBAHUS B YO,A-IT (uuc)
MEHEDKMEHTE KaueCcTBa
Tema 9. CoBpeMeHHBIE TPOOIEMBI MEHEKMEHTA KauecTBa B cepe 3alluTh

KP, T

paB MOTPeOUTENS
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4.2. TunoBbie MaTepHAJIbI TEKYIIEr0 KOHTPOJISA YCIIEBAEMOCTH 00y4AOLINXCH

Tunosble BONpOCHI 1Jisl yCTHOr0 ONpoca

N3n0xuTe TEOpEeTHUECKHE OCHOBBI 10 IAHHO TeMe (JaiTe onpeaejeHus, Nepevuciaure u
HA30BHUTe) U 000CHYIiTe (APryMEeHTUPYIITE U POAEMOHCTPHPYIiTE) CBOE OTHOLIEHUE K
JAHHOM TeMe (HAa KOHKPETHOM IpuMepe):

NoakowhE

© ®

10.

11.

12.

13.

JaiiTe onpeneseHne «KMEHEDKMEHT KaueCcTBa.

Ha3zoBute ¢pyHKINN MEHEHKMEHTA KauyeCTBA.

KakoBa poib CCTEMBI MEHEDKMEHTA KaU4eCTBA B ACATEIbHOCTA OpraHU3aliHy.

B uem cyTh KOHIENIMK BCEOOILEr0 ypaBICHUs KaU€CTBOM.

B 4em cyTh KOHLIEIIIMY LIECTH CUTM.

OnumuTe Opranbl CUCTEM CEPTHPHUKAIMN U UX (PYHKIHH.

Kakue 3agaun HeoOX0AMMO peluTh B 00JacTu cTanaapTu3anuu Poccun u ctpanam
CHI?

JlaiiTe XapaKTepUCTUKY OCOOCHHOCTSM CepTHU(PUKALIUU YCIIYT.

B yem cnenmduka Bpuranckoit cucTeMsl yrpaBieHUs: Ka4eCTBOM?

Kakum 06pa3oM U3roToBUTENh MOXKET YBEIMUYUTH IPUOBLIb 32 CYET COBEPILICHCTBOBAHMS
KagyecTBa?

Yro He0OX0AUMO MPEIPUHATH ISl JOCTHXKEHUS] SKOHOMUYECKOTo 3¢ dexra B
yIpaBJIeHUU KaueCTBOM?

JaiiTe onpeneseHne eIMHCTBA U3MEPEHUI U IIEPEUNCIIUTE OCHOBHBIE IPUHIIUIIBI €70
COOJIIOICHMSL.

B yeMm cyTh MeTO/1a CAMOOLIEHKH, U KaKUM 00pa3oM OHa IPOBOJUTCS?

TunoBbie TeMbI 1JI1 J0KJIAT0B

CobGepure wuHpOPMAIMIO N0 TPEIIOKEHHOH TeMe, CHCTeMAaTH3HUpYiiTe ee, claejaiTe
BBIBO/IbI M TIPEIVIOKUTE MCIOJIb30BAHUE

1. Opranuzanus ynpapjieHHs KaueCTBOM B SImoHHH.
2. TlocrmenoBareabHOCTH Pa3BUTHS YITPABJICHUS KauecTBOM B Poccum.
3. OreuectBeHHble cucteMbl yrnpasieHus kaudectsom bUII, CBT, KAHAPCIIM, HOPM

u KCYKII.

4. 7 OCHOBHBIX 3TaroB IPUMEHEHHUSI CUCTEMBbI BCEOOILEro KauecTna.

[Topsimok ocyiiecTBIEHHs TOCYAapCTBEHHOTO KOHTPOJIS U Ha/130pa.
Mesxnynaponnas opranusanus no cragaaptuzanuu (MCO), ee uenu u 3axauu
[Tate crannaproB UCO cepun 9000.

[enb 1 BUIBI TOCYIapCTBEHHOTO METPOJIOTMYECKOI0 HaA30pa.
Me:xnyHapoaHbIE METPOJIOTHYECKUE OPTaHU3alluHY, 33a]]a4l UX JeSTEIbHOCTH.
10 [Topsimok OLleHKH TPOAYKIMH (€BPOIEHCKUE MOTYIIN )

11. [enu u 3amauu pa3TMIHBIX BUAOB MAPKUPOBKH.

©o~No O

TunoBble BONPOCHI /ISl TECTOBBIX 3aIaHUM
Bbi0epuTe npaBuIbHBINA OTBET

Tema 1. IlonsiTHE M CYIIIHOCTH Ka4eCTBA

1. CoBOKYNmHOCTH XapaKTepPHUCTHK O0beKTAa, OTHOCSIIMXCA K €ero Ccrnoco0HOCTH
YIOBJIETBOPSITH YCTAHOBJIEHHbIE U MPeANoJaraemMbie NOTPeOHOCTH:
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a) Ka4yecTBO*

0) PO TyKIIHS

B) KOHTPOJIb

I) 3aTpaThl
COBOKYNHOCTh OPraHM3alMOHHON CTPYKTYpPbI, METOAHUK, MPOLECCOB M pecypcoB,
HeOOXOIMMBIX  [JIsl  OCyHIeCTBJIeHUSl  00lero  PyKOBOACTBAa  KavyecTBOM
(AIMMHHUCTPATHBHOIO YIIPABJIEHUS KAa4eCTBOM):

a) Ka4eCcTBO

0) cucrema kadyecTBa™*

B) KOHTPOJIb KaueCcTBa

T) 3aTpaThl HA KAYECTBO
ITocTOAAHHBINH, MJIAHOMEPHBIH, LeJeyCTPEeMJICHHBIN MpoLecc BO3JeiiCTBHS HAa BCexX
YPOBHSIX Ha (akTopbl M YCJI0BHS, 00ecleYUBAIIMNA CO3aHHEe TNPOAYKIUH
ONTHMAJILHOI0 Ka4eCTBa U MOJHOIlEHHOE ee MCI0JIb30BaHue:

a) KOHTPOJIb KayecTBa

0) cucrtema KauecTBa

B) yIpaBJICHHE Ka4eCTBOM*

T') 3aTpaThl HA KAYECTBO
K kaxkoii rpynmne (pakTopoB, BJAUSAIOIIHX HA KAYECTBO OTHOCATCS: KA4eCTBO IIPOEKTHOMI
U HOPMATHBHO-TEXHUYECKOH JOKYMEeHTAlMU; 0€30TKAa3HOCTh padoThI 000pYy/A0BaAHNUS U
HHCTPYMEHTA; YPOBEHb CTAHIAPTU3ALMM; IU3aiiH, ICTeTU3ALMS:

a) CTUMYJUPYIOIIHE (PaKkTopbl

0) obecnieunBaronye HaKkTopbl

B) 00OBEKTUBHBIC (PaKTOPHI*

') CyObEKTUBHBIC (DAKTOPHI
K kakoii rpynne ¢axkTopoB, BJIHSIIONIMX HA Ka4eCTBO OTHOCATCHA: KBaJH(pUKANMA
nepcoHasa; KyJbTypa Tpyla U TMPOU3BOJACTBA; MaTepHAJbHOe U MOpaJbHOe
CTUMYJIUpPOBaHHe?

a) CUCTeMHBbIC (PaKTOPBI

0) obecneunBaromye HakToOpbl

B) 0OBEKTUBHBIE (PaKTOPbI

') cCyObeKTHBHbBIE (PaKTOPHI™
OcHoBHbIE 32124 YIIPABJIEHHUS KA4€eCTBOM:

a) U3y4yeHHe pbhIHKa cObITa;™

0) M3y4YeHHE HAITMOHATBHBIX U MEXKAYHAPOIHBIX CTAHIAPTOB KauecTBa;™

B) pa3paboTKa METOJIOB U CPEJICTB BO3JACUCTBUS HA OM3HEC-TIPOIIECCHI;™

r) cOop, aHaIu3, XpaHeHHe HHPOPMALIUU O Ka4eCTBE MPOIyKIUH;™*

O0ecnieyeHne TEXHOJOTHYECKOH TOTOBHOCTH MPOU3BOACTBA MPOAYKUHMHM C TNepPBBIX
00pa31o0B WK NapPTHii B COOTBETCTBUM C 32JaHHBIMM MOKA3aTeISIMU:

a) (pyHKIMS KOHTPOJIS Ka4eCTBA M MCIBITAHUH IPOTYyKITUH;

0) GyHKIMS TEXHOIOTHUECKOTO 00eCTieueH sl KauecTBa MPOAYyKIUU;*

B) (YHKIIMS MJIAHUPOBAHUS YIIPaBJICHUS KAUECTBOM;

T) GyHKIIMS TPaBOBOTO 00ECMEUCHUS CUCTEMBI YIIPABICHHS KAa4€CTBOM MPOAYKIINU;
IIpouecc ompeneneHuss U OWEeHKH MHGOpMaUU 00 OTKJIOHEHUSIX [eHCTBUTEIbLHBIX
3HAYEHUI OT 32JaHHBIX UJIH UX COBNAEHUHU U Pe3yJIbTaTaxX aHAJIN3a:

a) MJIaHUpPOBaHUE

0) cucteMa KavecTBa

B) KOHTPOJIb™

T') OlIpeieNIeHne 3aTpaT Ha KaueCTBO

Tema 2. IIpo0JieMbl BHeApeHUs] IPHHIUIIOB MEHEeKMEHTa KauyecTBa
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10.

11.

12.

13.

14.

15.

16.

BroisiBiieHne TpeOoBaHM MOTPeOUTE el K HOMEHKJIaType, aCCOPTUMEHTY U Ka4eCcTBY
NPOAYKLIMH HA NEepPCNeKTUBHbIN Mepuo/l ee MPOU3BOACTBA U MOTPeOIeHHs:

a) pyHkuMs pa3paboTKU U HaJIaXKUBAHUS MPOU3BOICTBA YIIPABICHHUS KAUECTBOM;

0) QyHKIIMS TEXHOJIOTHYECKOTO O0ECIICUCHUS KaueCTBa MPOAYKIIUH;

B) MPOTHOCTHYECKAs (PYHKIMS yIpaBIeHUs KadyecTBOM; *

r) GyHKIMS MITAaHUPOBAHKS YIIPABIICHUS KAYECTBOM;

CapartoBckasi cucTemMa ynpaBJ/ieHHsl Ka4eCTBOM, NPeANoJiaralias co3aHue ycJI0BHii
NPOU3BOJCTBA, MCK/IIOYAIOLIHE OTCTYIUIEHHS] OT TeXHHMYECKOHl JOKYMEHTAIlMH W
cTporoe cod.il0ieHue TEXHOJIOrH4eCKoro npouecca:

a) CbT;

6) BUIL;*

B) KAHAPCIIU;

r) HOPM;

Metox ynpasienuss kadectBom B CIIA, npenycmarpuBaomuii oOpraHu3aiuio
rpynibl, KOTOpasi B TeYeHHe ONpeleIeHHOI0 CPOKA 3aNUCHIBAIOT B 3aNIUCHYI0 KHHKKY
BCe /e, BOBHMKAIOLUe N0 00CcyK1aeMoii npodeme, 115 KOJUVIEKTHBHOI0 aHAJIM3a:
a) meton Jlenbdm
0) METOJ «YEPHOTO SIITHKA»
B) CHHEKTHKA
I') METOJ] THEBHUKOB™
Meton ymnpasienusi kadectBom B CIIA, npexycmarpuBalmii OpPraHu3anuio
rpynnbl, B paMKax KOTOpPOii He MeHee IIeCTh YJEHOB B TeyeHHe WIECTH MHHYT
nbITATC cGOpMYJIHPOBATHL KOHKPETHbIE WHAeH, CIOCOOHBbIE pelHUTh 3aJaHHYI0
npooJiemy:
a) meton Jlenbdm
0) METOJ «YEPHOTO SIITHKA»
B) MeTo]1 66*
') METOJ JHEBHUKOB
Onpeaenure, 4TO OTHOCUTCS K KATErOPUM MPOAYKIMS:
a) ycuyru
0) mporpaMMHBIE CpEICTBA
B) TEXHUYECKHUE CPEACTBA U NepepabaTbiBaeMble MaTepUabl
I') BCE MepeyrcieHHbIe™
HazoBuTe pe3yabTar npouecca InJiaHMpOBaHUS Ka4eCTBOM:
a) MJIaH YIpaBlIeHUs KaYeCTBOM, CTaHIAPT ISl COMTOCTABIICHUS, CIIUCOK JEHCTBHIA,
KPUTEPHUU OIICHKH;

0) rIaH ympaBlieHUs] Ka4eCTBOM, CTaHApT I COTIOCTaBJICHHS, ONIEPalliOHHbBIE
OTIpENICIICHUS;

B) IJIaH yIIpaBJICHUS KaueCTBOM, CITMCOK JIWCTBUM, ONEpaIlHOHHBIE ONpeIeNIeHus,
BXOJIbI B IPYT'HE MPOIECCHI;*

T) IJIaH YIpaBIeHUS! Ka4eCTBOM, CIIHCOK JEHCTBHI, BXOABI B IPYTHE MPOIIECCHI
Cucrema ynpasjeHusi KauecTBoM, annpoouposanHasi B CCCP B Hauase 60-x rr. Ilesasro
eé BHeipeHUsI ObL10 yBeJIMYeHUe HAAEKHOCTH 1 pecypca BbIIyCKaeMbIX IBHIaTe/Iei:

a) CbT;

0) BUII,

B) KCVYKII;

r) HOPM;*

IIpunsaTas B Be1ukoOputanum kiaccupuranus neexkToB:

a) HeucrpaBHbIN (A);*

0) umeromuii 3HaunTeNbHBIE AeeKTh (B);*

B) uMmerommuii Manbie aedexts (C);*

r) obnafaromuii He3HauYUTeNbHBIMU edektamu (D);*
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17.

18.

19.

20.

21.

22.

23.

24,

Tema 3. IIpo0JieMbl HCIIOTBb30BAHUSI METOI0B MEHEIKMEHTA Ka4ecTBa U cepbl UX
NPHJI0KEHUSA

Ilepeuuncinte 001IMe METOAbI, HCIIOJIb3yeMbIe B Mpollecce YIPAaBJIeHU Ka4eCTBOM:

a) SKOHOMHYECKHE;*

0) MaTepuaIbHOTO CTUMYJIUPOBAHUS;*

B) OpraHU3alMOHHO-PACTIOPATUTEIbHBIE; *

') BOCIIMTATEbHBIE; *

Ioompenne paGOTHUKOB 3a CO3AaHMEe W M3rOTOBJIEHHE BBICOKOKAaYeCTBEHHOM
NPOAYKIUH, UJIH B3bICKAHHS 32 NIPUYUHEHHBbIH yiepd OT ee He KAYeCTBEHHOCTH:

a) PKOHOMHYECKHUE METO/IbI;

0) METO/IbI MAaTEPUATLHOTO CTUMYJIMPOBAHUS;*

B) OpraHU3allMOHHO-PACTIOPSIUTEIbHBIE METO/IBI;

') BOCIIUTATENbHbIE METO/IbI;

CoOBOKYNIHOCTH YNPABJIEHYECKMX OPraHOB M O00bEKTOB YNpAaBJeHUsl, MepONPHUATHIA,
MeTO/J0B U CPeJACTB, HANPABJEHHbIX HA YCTAHOBJIeHHeE, o0ecrieueHUe U TMOJIep:KaHne
BBICOKOI'0 YPOBHS KayecTBAa MPOAYKINU:

a) cucTema yrpaBJIeHUs KaueCTBOM™

0) obecrnieueHre KayecTBa

B) KOHTPOJIb KaYeCcTBa

T') 3aTpaThl HA KAYECTBO
COBOKYNHOCTh ILUIAHMPYEMBIX M CHCTEMATHYECKHM TMPOBOJAMMBIX MepPONPUSTHI,
€O3JaI0LUX He00X0IUMbIe YCJI0BHUS /15 BHINOJHEHHs Ka)KI0T0 ITAana neT/id KayecTna,
4TOOBbI NPOAYKIMS YAOBJIETBOPSIAa TPEOOBAHUSIM K KaYeCcTBY:

a) cucTeMa yIpaBJieHHs KaueCTBOM

0) oOecnieueHne KayecTBa™

B) KOHTPOJIb KaYyeCTBa

T') 3aTpaThl HA KAYE€CTBO
Kakue MeToib1 KOHTPOJIS SABJISIOTCS OCHOBOMOJIATAIOIIMMH B 00ecreyeHnd KayecTBa
NPOAYKLMM:

a) IPOTHO3UPOBAHUS

0) opraHu3aIMOHHO-TIPABOBBIC

B) JMHAMUYECKHE

T) cTaTUCTHYecKue™
MeTox KOHTPOJISI KavecTBa, OCHOBAHHBIIi Ha OLEHKAaX OTKJIOHEHHs 00pa3lnoB
NPOAYKLIHMH M KOHTPOJIMPYET pe3y/IbTaThl MpoLecca 3a onpeaeeHHbIH CPoK:

a) CTaTUCTHYECKas BHIOOPKA;

0) auarpammsl paz0poca;

B) KOHTPOJIbHBIE KapThl;™

r) nuarpamma [laperto;

KouTtpous - 370:

a) COBOKYITHOCTb ITPOIIECCOB, 00ECIIEUNBAIOIINX CBOEBPEMEHHBIE COOpP, HAKOIICHHE,

pacrpocTpaHeHHe, XpaHeHUe 1 TIOCIIeyIoIee NCTI0Ih30BaHNe HH(OpMaITH;

0) KOPPEKTUPOBKA MaPaMETPOB YIPABICHYECKON OTYETHOCTH;

B) MpoIlecCc CpaBHEHUS (PaKTUUECKUX U IJIAHOBBIX MOKa3aTesiel BHIMOIHEHUs paboT ¢

BHECEHHEM KOPPEKTUPYIOMIUX JIEHCTBUIN ISl YCTpAaHEHHUsI HEKEeNaTeIbHbBIX

OTKJIOHEHMIT; *

I') cUCTEMa ONEePEeXKAOIIET0 BO3ACHCTBUS Ha KIIIOUEBBIE TapaMeTPhl KauecTBa,
I'padpnueckoe oTodpakeHue Moc/jieA0BATEJLHOCTH ONlepallUii B paMKax OT/AeJbHOI0
npouecca, ¢ yKa3aHueM AaJbTEPHATHBHBIX MYyTell pa3BUTHUS COObITHI B ciydae
BBINOJIHEHHS] UJIU HEBBINOJHEHHs ONpeaeeHHbIX YCI0BMIi:
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25.

26.

27.

28.

29.

30.

31.

32.

a) ['mcropramma;

6) dunarpamma VMcukasa,

B) [loTokoBas auarpamma; ™
r) Jluct cOopa naHHBIX;

Tema 4. Hayka kBajumeTpust

B KBaJIMMETPHUH, Teopus KJIaccupuKanuu u cucTeMaTH3alMU
CJ105KHOOPTaHU30BAHHBIX 00bEKTOB, HMEIOIHUX HepapXUiecKoe CTPOeHHe:

a) SKCIIEpTHAas KBaJIUMETPUS;

0) akcCMOMaTHKa KBATUMETPHH;

B) KBAJIMMETPUUECKAsk TAKCOHOMUS; *

I') CyObEKTHAsI KBAJTUMETPHS;
Bua rocyaapcTBeHHOro KOHTPOJISl, OXBATHIBAIOLIMI mepeyeHb M3/Aeauil, He
NO/VIeKAIIMX MOBEpPKe:

a) KanmuOpoBKa™

0) Ka4eCcTBO

B) KBaJIUMETPUs

T') JTUICH3UPOBaHUE
IMoaTBep:kIeHHEe HA OCHOBE MpeACTABJIEeHHSI 00BEKTHBHBIX CBH/ETEJHCTB TOI0, 4YTO
yCTAHOBJIEHHbIE TPeOOBaHNS ObLJIM BHITOJHEHbI:

a) UCTIBITAHUE

0) KOHTPOJTb

B) Bepuduxanus*

') KaTHOpOBKa
IMoaTBep:KIeHHEe HA OCHOBE MpeACTABJIEHHSI 00BEKTHBHBIX CBH/ETEJHCTB TOIr0, 4YTO
TpedoBaHusl, IPeJHA3ZHAYEHHbIE )i KOHKPETHOI0 HCIOJIb30BAHMS UM NPUMEHEeHUs],
BBINOJIHEHBI:

a) BaMIanus*

0) Bepudukanms

B) HCIIBITAaHHE

') KOHTPOJIb
BbipaikeHue CTOpPOH mNpeaMeTa, NMOAYEePKHBAaOIIee ero pasjuyve WJIH OOIIHOCTH C
APYTMMH NpeAMETAMH H MPOSIBJISIETCS B €r0 OTHOLIEHUH K HUM:

a) KauecTBo;

0) cBOIiCTBO;*

B) OOBEKT;

T') yIpaBJl€eHUE;
Hayka o0 wu3MepeHMM M KOJHMYECTBEHHOHl OLEHKHM KayecTBA BCEBO3MOKHbBIX
NpeMeTOB U NMPOLECCOB, T.€. 00bEKTOB PeaIbHOI0 MHpa:

a) aKCHOMaTHKa;

0) TAaKCOHOMMSI;

B) METPOJIOTHUS;

I') KBIUMETpHS;*
CTpyKTypa KBAJUMETPHH BKJIKYAET:

a) o0uyro;

0) 00IIYyI0 U CHIEIUANBHYIO;

B) 0OIIyIO ¥ IPUKIIATHYIO;

r) o0I1y10, CIIEIHATIBHYIO U PEIMETHYIO; *
IMoaTBep:KIeHHEe HA OCHOBE MPEACTABJIEHHSI 00BEKTHBHBIX CBHETEJHCTB TOI0, YTO
YCTaHOBJIEHHbIE TPeOOBAHMS BbINOJIHEHbI:

a) KBaTHPUKaLus;
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0) ucmpITaHUE;
B) BaJIMIAITHS;
r) Bepudukamms; *

Tema 5. CoBpeMeHHbIe PO0JIeMbl CHCTEMbI MEHEIKMEHTA Ka4yecTBa, OCHOBAHHASI HA
crangaprax UCO cepuu 9000

33. ComnocraBbTe CTAHAAPTHI:

a) 1CO 9000 a) TpeboBanus

6) 1CO 9001 6) OCHOBHbBIE IPUHIIMIIBI U CIIOBAPh

B) UCO 9004 B) PykoBopsiiue ykazaHusi o yayqiieHHIO
KauecTBa

r) UCO 19011 r) PykoBonsmue yka3aHus 1o IpoBepKe
CUCTEMBI

34. BcecTOpOHHMI M CHCTeMATHYECKHII aHAM3 AeATeJIbHOCTH OPraHU3alMu:
a) caMOOlIeHKa; *
0) aHaNMM3 CUCTEMbI MEHE)KMEHTA KaueCcTBa;
B) ayJUT KauecTBa;
r) cepTudukanus;
35. Komuret no omeHke cooTBeTcTBHs B cTpyKType HCO:!
a) KACKO;*
6) CTAKO;
B) MHDKO;
r) JEBKO;
36. KomuTeT mno mNOAroTOBKe MpelioKeHHIl MO IaHupoBanuw padorst UCO, mo
OPraHM3anMy U KOOPAMHAIMM TEXHUYECKUX CTOPOH padoThI:
a) KACKO;
6) CTAKO;
B) [IJTAKO;*
r) JEBKO;

37. OcHoBHasl HeJIb CHCTEMbI MeHeIKMeHTa KadyecTBa o crangapram UCO cepun 9000:
a) COOTBETCTBHE OPraHU3AI[MIOHHOTO YIIPaBJIEHUsI TPEOOBaHUIM roCyAapCTBEHHBIX
CTaHJapTOB
0) COOTBETCTBUE OPTaHNU3ALIMOHHOTO YIPaBIEHUS TPEOOBAHUSIM MEXAYHAPOIHBIX
CTaHJapTOB
B) yJIOBJIETBOPEHHOCTH MOTpeduTenen™
T') 00s13aTENHOCTh BHEIPEHHSI B COOTBETCTBUHU C TPEOOBAHUSIMH 3aKOHOJATENHCTBA

38. OuneHka nmpoueccoB cUCTeMbl MeHeI:KMeHTa KadecTBa no cranaapram MCO cepun

9000 BkIIOYAT:
a) OpraHu3allio0 COOTBETCTBYIOIIUM 00pa3oM Ipoliecca U pacipeieieHne
OTBETCTBEHHOCTHU
0) BHepEeHUE U ToJiepKaHUe B pab0odyeM COCTOSTHUU MPOLeTyphl
B) npoBepka 3(h(HEeKTUBHOCTH Mpoliecca B JOCTHKEHUH TpeOyeMbIX pe3yIbTaToB
T') Bce EepEeYUCIIeHHbIe™

39. Buasl ayaura, npuMeHsieMble [IJIs1 ONpe/ieJIeHUsl CTeNeHH BbINOJHEHUs TPeOOBaHU K

cucTeMe MeHeIKMeHTa KadecTBa o crangapram UCO cepun 9000:
a) ayIUThl, IPOBOAMMBIE CAMOM OpraHU3aLMEN UM OT €€ UMEHH /Il BHYTPEHHHUX
neneun™
0) ayIUThI, TPOBOAMMBIE TTOTPEOUTESIMI OPraHU3AIMHU WM APYTUMU JIULIAMHU OT
UMeHH noTpeduTenen™
B) ayJUTHI, MPOBOIUMBIC BHEITHUMHU HE3aBUCUMBIMU OpraHU3aIUsIMU *
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T') ayAUThI, IPOBOJUMbBIE TOCYJaPCTBEHHBIMH HJIM MYHULIUIIAIbHBIMU OpraHaMu
rOCYIapCTBEHHOW BJIACTH
40. Buapl (3 BHMAA) AeATEJbHOCTH IO OIEHKE CHCTeMbl MeEHeIKMEHTAa KadecTBa IO
crangapram UCO cepun 9000:
a) BHEITHUH ayauT™*
0) BHYTpeHHUH ayanuT*
B) aHAJIU3 CUCTEMbI MEHEPKMEHTA KauecTBa™
') caMooIleHKa™

Tema 6. CoBpeMeHHBbIe IPO0JIEMbI CHCTEMbI MEHEKMEHTA KaueCTBa, OCHOBAHHAA HA
NPUHIUIAX BCeoOIero ynpaBjieHHs Ka4eCcTBOM

41. CoBOKYNHOCTb Ppa3JIU4YHbIX BHIAOB [1eSITeIbHOCTH, KOTOpPble BMeCTe CO31al0T
pe3yJibTaT, MMeIOIUil HeHHOCTD 1JIsl CAMOIl OpraHu3anmu, NoTpeduTes, 3aKa34YnKa:
a) CUCTEMHBIN MOXO/I;
0) mpolecCHBIN MoaAXoT;*
B) OPUEHTALIMS Ha 3aKa34YMKa;
') OTHOLIEHHUS C [TOCTABILUKAMY;
42. CwmepreibHble 60j1e3HU 1m0 J. /leMuHry, KoTOpble HEOOXOAUMO JMKBHIMPOBATH B
OpraHu3anuu JJs ycnenHoi peaquzanuu cucremsl TQM:
a) yIpaBlieHUE TOJIbKO IeHePabHOM TUHHUEH;*
0) OlleHKA /1€ATEIbHOCTH Ha OCHOBE CUCTEMbI KOJIMUECTBEHHBIX IIOKa3aTesel;™
B) aKIEHT HA MOJIYUEHUU KPATKOCPOUHBIX BBITOJl U OTCYTCTBHUE CTPATErHH;™*
') TEKy4eCTh KaJpoB;™*

43. Huxa D. lemunra B 00,1acTH ylpaBJieHHs] KA4eCTBOM, NIPeyCMAaTPUBAET cJIeAyIolIue
3TaNbI:

a) MJIaHUPOBAHUE, BBHITIOJIHEHUE, IPOBEPKA, KOPPEKTUPYIOLIEe Bo3AeHcTBUE™
0) IIaHMpPOBaHKE, BBIIIOJHEHHE, TPOBEPKA

B) IJIaHUPOBAHUE, BHINOJIHEHNE, IPOBEPKA, BHITIOIIHEHUE, IPOBEPKA

T') BBIIIOJIHEHUE, ITPOBEPKA, KOPPEKTUPYIOLIEE BO3IEHCTBUE, BBIITOJIHEHNE

44. BoaJieyeHHe COTPYIHHKOB B /IeSITEJIbHOCTH M0 YIIPABJICHUI0 KAYeCTBOM B KOHI eI

TQM:
a) TOJIBKO CHEIMAIMCTOB B 00JaCTH KauecTBa,
0) HeoOsA3aTeNbHO;
B) TOJIBKO BBICIIIEE PYKOBOJICTBO;
T') BECh IIEPCOHAJ — OT BBICIIIETO PYKOBOCTBA J0 pabouero;™

45. OTBeTCTBEHHOCTH 3a KayecTBO B 1 QM:

a) Ha BBICIIIEM PYKOBOJICTBE;

0) Ha KaX/JI0M COTpYIHHKE;™*

B) Ha OTJIEeJIE KauecTBa;

I') Ha CIIELMAJIUCTAaX 110 KauecTBY;

46. CrtpemjieHHe K O0beIUHEHHI0 TPOLECCOB CO3AAHMS MPOAYKIUH WJIM YCIyr ¢
NMpoueccaMy, MO3BOJISIONIMMH OTCJIEIUTh COOTBETCTBHE NPOAYKUHMH HJIHM YCJIYIH
NOTPEOHOCTAM 3aKa34yMKa:

a) just-in-time xoHIEeIHS;
0) xounenus ZeroDefect;
B) CUCTEMHBIH moxo;™
T') IPOLIECCHBIN MOAXOI;

47. T'pynnma paGOTHHKOB NpeANpPHUSTHS, PeryJsipHO cOOMPAIOLIUXCH Ha J00pPOBOJIbHBIX
Havajax JJisl BbIABJIEHHUA NMPo0JieM, BJUAOIMX HA 3¢ (PeKTUBHOCTH NPOU3BOACTBA U
KA4eCTBO NMPOAYKIUH, H OATOTOBKH NPeIJI0KEHH 110 X YCTPAHCHHIO:

a) Kpy>KOK KauecTBa;™*
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48.

49.

50.

51.

52.

53.

0) oTIeN KauecTBa;
B) CHHEKTHKA;
T') METOJ «IeTb(U»;
ATMmocdepa Ha padoTe no KoHuenuuu J./lemunra:
a) CTpaxa U OTBETCTBEHHOCTH;
0) moBepusi, HOBaTOPCTBA, OTCYTCTBHS CTpaxa;™
B) HaIIPsDKEHUSI U HEIOBEpUS;
I') KOHKYPEHIINH;

Tema 7. COBpeMeHHLIe l'lpOﬁ.]'leMbl CTaHAAPTU3AIlUN U METPOJIOTUH B MEHECIKMEHTE

KadecTBa

MeponpusiTusi 1O JOCTHKEHHI0O €IMHCTBA M Tpe0yeMoOil TOYHOCTHM W3MepeHHi
NapaMeTpoB U3/1eJINii, XapaKTePUCTHK 000Py10BaHUS U HHCTPYMEHTA:

a) pyHKIMS MaTepHabHO-TEXHUYECKOro 00eCreueHUs KauecTBa MPOAYKLIUH;

0) GyHKIHSA METPOJIOTHUECKOTO 00ECTIeYeHHsI KauyecTBa MPOTYKIIHH;*

B) (DYHKIIHS TOJATOTOBKY U MOBBIIIEHUS KBaTU(UKAIIMU TIEPCOHANA;

r) GyHKIMS oOecriedyeHns CTaOMIBHOCTH 3aIUIAHUPOBAHHOTO YPOBHS KauecTBa,
OCHOBHOI HOPMATHBHO-TIPABOBOM AKT, PeryJMPYKOIIHIi OTHOLICHUS, BO3SHHUKAKOIIHE
NIPH OLleHKe COOTBETCTBHA:

a) Koncturynus Poccuiickoit denepanuu;

0) I'paxxnanckuit kogexce Poccutickoit deneparuy;

B) ®enepanbHblii 3aK0H «O TEXHUYECKOM PEryIUpOBaHUN»;*

r) ®enepanbHblii 3ak0H «O0 o0ecrieueHnn eAMHCTBA U3MEPEHUIN;

JesiTeIbHOCTH MO0 pa3padoTKe M YCTAHOBJIECHMIO HOPM, MPABHJ M XapPAKTEPHUCTHK B
neJsix obecneyeHusi 0e30MACHOCTH NMPOAYKIUH, TeXHHMYeCKOH M MH(OPMAIMOHHOM
COBMECTHMOCTH, a TAK/Ke B3aMMO03aMEeHAEMOCTH MPOIYKIUH :

a) cTa"aapTu3amnus;*

0) cepTudukanus;

B) METPOJIOTHUS;

I') TMLEH3UPOBAHHE;

I'on npunsaTus ®enepanbHoro 3akoHa «O0 odecneyeHNH eINHCTBA H3MePEHUI»

a) 1993 r.;

6) 2002 r.;

B) 2008 r.;*

r) 2014 r.;

OnHo u3 cBOiCTB (PU3M4YECKOro 00bEeKTa, 00lIee B KA4YeCTBEHHOM OTHOLICHHUH JJIsi
MHOTMX (PM3HYeCKUX 00beKTOB, HO B KOJIMYeCTBEHHOM OTHOLIEHNH WHIMBHAYAJIbHOE
JJISI KAXKA0T0 M3 HUX:

a) 9TaJIOH €IMHHULIbI BETMYHUHBI;

0) moBepka,

B) €IMHCTBO U3MEPEHUH;

r) pusudeckas BenuynHa;*

Tema 8. CoBpeMeHHbIe TP00JIeMb] CePpTHOPHUKALUY M JTUIEH3HPOBAHUSA B MEHEIKMEHTe

54.

Ka4yecTBa

OCHOBHOI1 HOPMATHBHO-TIPABOBOM AKT, PeryJMPYIOILIHii OTHOLICHUS, BOSHHUKAIOIIHE
NPH NOATBEPKACHUU COOTBETCTBUSA:

a) Konctutynus Poccuiickoit @enepanuu;

0) I'paxnanckwuii kogeke Poccuiickort @eneparnum;
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B) ®enepanbHblii 3akoH OT 27 aexadps 2002 r. No 184-D3 «O TeXHUYECKOM
pEryJINPOBaHUNY; ™

r) ®enepanpubiii 3aKoH 0T 27 anpenst 1993 r. Ne4871-1 «O6 obecriedyeHUN eMHCTBA
U3MEPECHUIN;

55. Bua rocyiapcTBeHHOr0 KOHTPOJIsl, HANIPABJIEHHOI0 Ha ofecnevyeHUue 3aIIMTHI MPaB,
3aKOHHBIX MHTEPECOB, HPABCTBEHHOCTH M 30POBbs IPaskiaH, odecreyeHue 000POHbI
CTPaHbI U 6€30I1aCHOCTH roCy/1apcTBa’

a) cTaHAapTU3ALNS;
0) cepTudukanus;
B) METPOJIOTHS;
I) JIMLIEH3UPOBaHUE, ™
56. OO0beKTHI 100OPOBOIbHON CePTHRUKALMM
a) MPOIYKITHS;
0) cucTeMbl MEHEKMEHTA,;
B) IIEPCOHAT,
I') BCE IIEPEUNCIICHHBIE; ™
57. HKOpuauyeckoe JUIO WIM MHAUBUAYAJIbHBIN NpeANPUHUMATE/b, MMeEIOLHe JTULEH3UI0
Ha OCyIeCTBJIEHHEe KOHKPETHOI0 BI/IA 1€ TeJIbHOCTH
a) JIMIICH3HUaT;
0) nuueH3uap;
B) JIMIICH3US,
r) Poccrannapr;

58. IloaTBep:kaeHHe COOTBETCTBHSI KAYECTBEHHBIX XAPAKTEPUCTHK  MPOAYKIUH
CTaHJIapTaM:

a) cTaHAapTU3ALINS;
0) cepruduxarus;*
B) METPOJIOTHSI;

I') JULEH3UPOBAHUE,;

Tema 9. CoBpemeHHbIe IP00JIeMbl MEHEIKMEHTA KayecTBa B cepe 3alIUTHI NPaB
norpeduTeIst

59. Mertoa KOHTPOJISI KayecTBa, MCHOJIb3yeMbIii 10 TOro, Kak HNPOAYKT IONajgaer K
NMOKYINATeJII0:
a) MpOBepKH;*
0) MpeoTBpAIICHNUS,
B) KOPPEKTUBHBIX JICHCTBUI;
T') OLICHKH BBITOJHEHUS;
60. TocynapcTBeHHBIH KOHTPOJIb W HAA30p B 00JACTH 3alIUTHI NPaB NoOTpeOuTeei
OCYLIECTBJISICT:
a) MuHHCTEpCTBO (DMHAHCOB;
6) Pocriorpebnamzop;*
B) [IpaBurennctBo PD;
r) OOmecTBa 10 3amuTe MpaB NOTPEeOUTENCH;
61. I'pakaaHuH, MMEIOIIMII HAMepeHUe 3aKa3aTh WM NPHoOpecTH JU00 3aKa3bIBAKOIIMI,
NnpuodpeTaAIMI WM HUCHOJb3YIIIMHA TOBapbl (PadoThl, YCJIYIH) HUCKJIIYUTEIbHO
AJISl IMYHBIX, CEMEHBIX, JOMAIIHUX U HHBIX HYXK/I, He CBSI3AHHBIX € OCYLIEeCTBJICHHEM
NpeANpPHHUMATEIbCKOH 1eTeJIbHOCTH;
a) [TorpeOutens;*
0) IIponagerr;
B) mnoptep;
r) U3rotoBurens;
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62. Ilo o0mmMM mnpaBUJIaM CPOK MCKOBOW [JaBHOCTH MO /JejJaM O 3aluTe TMpaB

norpeduTeei:
a) 1 rox;
0) 2 rona;
B) 3 roxa;*
r) 4 rona;

63. Hck o Bo3MelleHUM Bpela, NPUYUHEHHOr0 3/10POBbI0, KHU3HU NOTpPedUTEN

HE3aBHCHMO OT L[eHbI HCKA MOIAeTCsl B:
a) BepxoBHblii cy;
0) ApOUTpaXKHBIii Cy[;
B) Paiionnsrii cys;
r) Muposoii cyx;*

64. Ilepuoa, B TeueHHE KOTOPOr0 U3TrOTOBUTEJIb (MCIIOJHUTEIB) 00s13yeTcsl o0ecnedyuBaTh
NOTPEeOUTETI0 BO3MOKHOCTH MCHOJIb30BaHHsS ToBapa (padoThl) MO HA3HAYEHHIO H
HECTH 0TBETCTBEHHOCTD 32 CyllleCTBEHHbIE HEI0CTATKHU:

a) Cpoxk ciryxObr1;*
0) ['apaHTHiTHBINI CPOK;
B) Cpok peanusanuu;
r) CpoK UCIIONIB30BAHUS;
65. I'paxkaaHcko-mpaBoBasi OTBETCTBEHHOCTH 32 HAPYLIEHNUs MPaB MOTpeduTeJIeii:
a) mrpad;
0) orpaHrueHue CBOOOIbI;
B) JIMIIICHHE CBOOOIBI;
I') pealibHbII yiiepo, ynylieHHas BbIroJia, HEyCTOlKa, MOpajIbHbIN Bpe;™
66. Ilo o0memMy mpaBuWJly TapaHTHHHBIH CPOK TOBapa, a TaKKe CPOK ero CJy:KObI
UCYHCJISIIOTCA:
a) Co JHS IepeIaun ToBapa MmoTpeouTento;™*
0) Ha CIIeYIOIIUH JCHb MTOCIIe TPHOOPETEHUS TOBApa IMOTPEOUTEIIEM;
B) uepe3 JIeHb M0CcIie TPUOOPETEHNS TOBapa MOTPEeOUTEIEM;
T') CO AHS JJOCTaBKHU TOBapa MOTPEOUTEIIO TOCIIE OIUIATHI B KACCE Mara3mHa;

Tunosoi npuMep CUTYaNMOHHOM 3a1a4H (Keica, MPAKTHYECKOro 3aJaHNs)

IIpoananu3upyiTe, ONpPEaeInTe, yCTAHOBUTE U YKAXKUTE CBOE OTHOIIICHHE K 3aTPOHYTOM TeMe

Keiic 1.

[Ipoananu3upyiite cuTyanuo, cHOpMyIHpYHTe OTBET Ha BOMNPOC 3aJaHUs, MPUBEAUTE
KOHKPETHEIE IIPUMEPHL.

3amanmue

OO0cyx1ast BOIPOC CUCTEME YITPaBJICHHS Ka4eCTBOM, CTYICHTHI yTBEPXKIaIu cienyroniee. [lerpos
TOBOPHIJI, YTO TOJBKO OTAEN KauyecTBa MOXET OCYIIECTBJISATh KOHTPOIb KauecTBa. VIBaHOB He
COTJTamacs: KOHTPOJIb KA4eCTBA MOXKET OCYIIECTBIIATh U KX COTPYAHUK OPTaHU3AIHH.
Bonpoc. Kakue Mozenn KOHTpOJIsl Ka4ecTBa UMENH B BUAY CTYACHTHI?

Keiic 2.

[Ipoananu3upyiite cutTyaruio, chHOpMyIUpPYHTEe OTBETHI HAa BOIMPOCHI 3aJIaHUsI, TPUBEIUTE
KOHKPETHbBIE TPUMEDPBI.

3ananue

Brenpenne cuctemsl yrpaBiIeHUs KAY€CTBOM B OpraHU3AIMK TPEOyeT BOBICUEHUE PYKOBOICTBA,
CO3/IaHME CIEHUaTbHBIX OPraHoOB YIpaBJeHHs KadecTBOM, OOydeHHEe IepcoHana | Tp.
MEPOIIPUATHH.

Bompoc.
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HazoBute >Tamnsl BHCAPCHUA CUCTEMBI YIIPABJIICHHA KAQ4Y€CTBOM B 3aBUCUMOCTH OT THIIA.

TunoBsble 3a]aHUsA )i KOHTPOJbHBIX padoT
N3n0xuTe TEOpETHUYECKHE OCHOBBI 10 IAHHO TeMe (JaiTe onpeaeeHus, Nepednucjaure u

Ha30BUTE)

1.

wmn

~

10.

11.

12.

13.

14.

15.

16.
17.

18.

19.
20.

21.

22.
23.

24,

25.
26.

27.

JlaiiTe omnpeneneHue TEPMHUHAM  XapaKTEPUCTUKA, CBOHCTBO, OOBEKT U
o0ecrieyeHre KauecTBa, yay4yllIeHne KauecTBa.

M3 KakMX COCTaBIISIOIIMX CKJIAABIBAIOTCS 3aTPaThl HA KAYE€CTBO?

OnwuimTe 3Tarnbl COBEPIICHCTBOBAHUS Mpoliecca 00ecreueH s KauecTBa.

B uem cyrb KOHUENIMM YINpaBIEHUS KadeCTBOM (3aMKHYTBIH KOHTYp
ynpaBieHus)?

OxapakTepu3yiTe IpoLecc ONTUMHU3ALMM CO3JaHMs H3JCIUN 10 KpUTEPUIO
KauyecTBa.

OOpsicHUTE POJNb HENOCPEICTBEHHBIX HCIOJHUTENEH W aJMUHHUCTpAallUd B
nporuecce odecrneyeHus: KayecTna.

[lepeuncaure 14 npuHIKIIOB TEOPUH BCEOOIIErO KayecTBa.

JlaiiTe  XapakTepUCTUKY OTIMYMTENbHBIX UYEPT KOMIUIEKCHOTO IOJX0Ja
OpraHu3alK yIpaBJIeHUs KaueCTBOM B SImoHUM.

JaiiTe omnpeneneHue yNpaBiICHUIO KAaYeCTBOM U ONMIIUTE IOCIEAOBATEIbHOCTh
pa3BUTHS yIIpaBJIeHUs KauecTBOM B Poccum.

Omnpenenure 1ennb U 00J1aCTh NPUMEHEHHUS! CTATUCTUYECKUX METOJOB B IPOLIECCE
yIIpaBJIEHUs] KAU€CTBOM.

OxapakTepu3yiiTe 0TeueCTBeHHbIE cucTeMbl yrpaiienust kadectsom BUII, CBT,
KAHAPCIIH, HOPM u KCVYKII.

[Touemy peanin3anusi AIIOHCKOTO ONBITA 110 OPTaHU3ALUU JIEATEIbHOCTH KPY>KKOB
KayecTBa He onpaszaia ceds B Poccun?

Onwumure ycnoBust 3pPpEeKTUBHOCTH U 7 OCHOBHBIX JTAlOB MPUMEHEHHS CUCTEMBI
BCEOOILEro KauecTna.

OxapakTepu3yiTe MOJIeIb OLIEHUBAHUS U IPEUMYIIECTBA IPUMEHEHUSI KPUTEPHEB
IIPEMUH 10 KauecTBY.

JlaiiTe XapakTepUCTUKY CTaHJApTHU3allMM, €€ Ipolecca M SKOHOMUYECKUM
npobiaemMam.

OnummMre NopsAI0K OCYIIECTBIECHUS FOCYIapCTBEHHOTO KOHTPOJIS M HaJ30pa.

Uro Takoe TEXHOJIOTMM MEpPEMELEHUs, M B YEeM CyTb IIpolecca HX
cTaHgapTU3anuu’?

Onuumre nenu M 3agadd MeXIyHapoAHOH opraHu3ali MO CTaHAAPTU3ALUU
(1CO).

Oxapaxkrepusyiite nepsble nsaTh crangaptToB MCO cepun 9000.

Kakue xputepun otbopa pexomenayrorcs cranaapramu MC MCO 9000 nns
BbIOOpa KOHKPETHOH CUCTEMBI KauecTBa?

Kakue m3aMeHeHuss Ipou301LIN B JAESITEIbHOCTH 110 OPraHU3al[MOHHO-TIPAaBOBOMY
00€eCIeYeHNI0 eIMHCTBA U3MEPEHUNA?

Lenb 1 BUIIBI TOCYAAaPCTBEHHOTO METPOJIOTHYECKOTr0 HaA30pa.

OxapakTepu3yiTe MEKIyHapOJHbIE METPOJOTMYECKUE OPraHU3aluu, 3a1a4d UX
NeSITeIbHOCTH.

JlaliTe XapakTepUCTUKY HOPMATHBHOM JIOKyMEHTAllUW IO CepTH(HUKALHUU
MPOJYKIIMH U CUCTEM KauecTBa.

B uem cyTh nopsiaka oLeHOK IPOAYKIMH (€BPONEHCKHE MOTYIIN)?

Onumure pa3BUTHE KOHUENIMM M paboT B YIpaBJIIEHWH KauecTBOM B cdepe
o0CITyKHBaHUSI.

Uro Takoe ITUKETKA, M KaKUM TpeOOBaHUSIM OHA JI0JKHA OTBEYATh?
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28. HazoBwuTe 11€71 1 33/1a4¥ Pa3IMIHBIX BUIOB MApPKHUPOBKH.

5. OneHo4Hble MaTEPHAJIbI IPOMEKYTOYHOMH ATTECTAIMM MO JUCHHUIINHE

5.1. Dk3amMeH (3a4eT) NPOBOAUTCS C IPUMEHEHUEM CIIETYIOLIUX METOJIOB (CPEIICTB):
3ayet npoBOIUTCS B (hOPME YCTHOTO OTBETA HA TEOPETUUECKHE BOIPOCHI U PELICHHUS 3a7a9u
(xetica)

DK3aMeH NPOBOJUTCA B IIEPUOJ] CECCHH B COOTBETCTBUH C TEKYLIUM I'pauKOM yueOHOTO
pouecca, yTBEpKACHHBIM B COOTBETCTBUM € YCTaHOBIEHHBIM B C3UY nopsinkom.
[TponomKUTENBPHOCTD SK3aMEHA I KayKIOr0 CTYI€HTa HE MOXKET MIPEBBIIIATH YEThIPEX
aKaJeMHYECKHX 4acoB. DK3aMEH HE MOXKET HaunHaThes paHee 9.00 yacoB 1 3aKkaHUMBATHCSA
no3anee 21.00 yaca. Dk3aMeH IPOBOAUTCSA B AyJIUTOPUHU, B KOTOPYIO 3aITyCKAIOTCS
OJIHOBPEMEHHO He OoJiee 5 yenoBeK. Bpems Ha MOATrOTOBKY OTBETOB IO OMIIETY KaXKIOMY
oOyuaromemycst otBoautcs 45 munyT. [lpu siBke Ha sK3aMeH 00yJaroIUics JOKEH UMETh MTPU
cebe 3aueTHyI0 KHIDKKY. Bo BpeMs 3aueTta oOyyaroniyecs 1o peueHuio NpenoiapaTeisi MOr'yT
[10JIb30BATHCS y4EOHON POrpaMMON JUCIUIUIMHBI U CIPABOYHON JIUTEPATYPOH.

[lpu peanuzanmun npomexyrouHoi arrecrauud B OO/[JOT Moryr OBITH HCIIOJIB30BaHbI
crenyromue GOpMEI:
1.Ycrao B JIOT - B opme ycTHOro OoTBeTa Ha TEOPETMUYECKHE BOIPOCHI M PELICHMs 3a]adu
(xetica).
2. Ilucemenno B C/IO ¢ mpoKTOpuHIOM - B (pOpMe MUCBMEHHOIO OTBETa Ha TEOPETHYECKUE
BOIPOCHI U peLIeHMs 3a1a4uH (Keiica).
3. TectupoBanue B C/1O ¢ mpoKTOpUHTOM.

IIpu npoBeaeHuu nmpomMe:kyTouHoii arTecranuu B C10

IIpomerxyTouHas arTecTalusi MPOBOAUTCS B MEPUOJ CECCUU B COOTBETCTBUU C TEKYIIHUM
rpajgukoM y4deOHOTO IIpollecca M pPAclHUCaHUEM, YTBEPKJACHHBIMH B COOTBETCTBUU C
yctaHoBieHHbIM B C31Y nopsakom.

YtoObI MPOHTH MPOMEKYTOUHYIO aTTECTAIIUIO C POKTOPHUHTOM, CTYICHTY HYKHO:
3a 15 MMHYT 10 Hayana NpPOMEXYTOYHOW aTTeCTallud BKIIOYUTh KOMIIBIOTEP, YTOOBI
3aperucTpupoOBaTHCS B CUCTEME,
IPOBEPUTH 000PYA0BaHHUE U YOSTUTHCS, UTO CBSA3b C yJAJIEHHBIM IIOPTOM YCTaHOBJICHA.
BKJIFOUUTH BUACOTPAHCISLUIO U Pa3pELINTh CUCTEME BECTH 3allUCh C IKpaHa
OpoiiTH Bepu(UKALUIO JTUYHOCTH, ITOKa3aB JOKYMEHThl Ha BeO-kaMmepy (MactnopT U 3a4eTHYIO
KHWXKKY CTY/IEHTa), IPU 3TOM JOJKHO OBITh IOCTATOYHOE OCBEIICHHE.
pU HEOOXOIMMOCTH MOKa3aTh pabounii CTOJI U KOMHATY.
[Tocne perucrpanuu BceX MPUCYTCTBYIOMIMX MPOKTOP OTKPBIBAET NMPOBENIECHUE MPOMEXKYTOUHON
aTTeCTalHH.
Bo BpeMsi mpoMeXyTOUHOW aTTeCTalliF MOKHO IOJIb30BAThCS PYKOMHMCHBIMA KOHCIIEKTaMHU C
JEKIHSIMH.
[Tpu 3TOM 3ampenieHo:
XOJMTh MO BKJIAJKaM B Opaysepe
CHJIETh B HAayITHUKAX
M0JIb30BaThCS MOJICKa3KaMU 3-X JIMIL M IITIaprajKkaMu
3BOHUTH 1O TeNEe(POHY U YXOAUTH 03 IpeaynpeKIeHUs

[Tpu mr060M HapylIeHUN TPOBEPSIOUINIA MUIIET 3aMeYaHue. A eciii IpyObIX HapyIIeHUH
OBLJI0 HECKOJIBKO MJIM CTYJIEHT HE pearupyer Ha IpeaynpexIeHus — MPOKTOP MOXKET MpepBaTh
IPOMEXYTOUHYIO aTTECTALUIO0 JOCPOYHO WIM NPEKPaTUTh MPOBEACHUE AaTTECTALUH JUIA
HapyIIUTEIS.
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[IpogomKUTENEHOCTh TPOMEXKYTOUYHOM aTTeCTallMU M KaKJIOro CTYIEHTa HE MOXKET
IIPEBBILIATH YETHIPEX aKaJEMHUECKHUX YacoB. DK3aMEH He MOXET HaunHaTbcs panee 9.00 yacos u
3akaHunBaThcd mozaaee 21.00 gaca.

Ha BrinmonHenue 3ajanuii OTBOAUTCA MaKCUMaabHO 30 MUHYT.

OTtnydatbes B MpoLiecCe BHINIOJHEHUS 3a/laHuil MOKHO He Oosiee, yeM Ha 2-3 MHUHYTHI,
3apaHee MpeAypeIuB IPOKTOpa.

B cnyuyae HeBbIXOJa CTyleHTa Ha CBsI3b B TeueHue Oosee yeM 15 MUHYT c Hayana
IIPOBEACHUS

KOHTPOJIBHOIO MEPOIIPUSTHS OH CUMUTAETCS HESBUBLIMMCS, 32 UCKIIOYEHHEM CIIy4aes,
IPU3HAHHBIX PYKOBOAUTEIEM CTPYKTYPHOIO IIOIPA3/ICIICHUs] YBAKUTENbHBIMY (B JAHHOM Cllydae
CTYJIEHTY MpPEAOCTaBIsIeTCSl IpPaBO IMPOUTHU HCIBITAHWE B JPYrod JEHb B paMKaxX CpOKa,
YCTAaHOBJIEHHOI'O IIPENOAaBaTeleM /10 OKOHYAaHMsI TEKYIIEeW IPOMEXYTOUHON aTTecTaluH).
CTyneHT JOMKEeH MPEeACTaBUTh B CTPYKTYPHOE MOJpa3efieHHuE JTOKYMEHT, MOATBEPKAAIOIINUN
YBa)XUTEJIbHYIO IPUUMHY HEBBIX0/1a €T'0 Ha CBSA3b B JIEHb IPOBEICHUS UCTIBITAHUSI 11O PACIIMCAHUIO
(Oone3nb, cTuxuiiHOe O€ICTBHE, OTCYTCTBHE JJIEKTpUYECTBA W HHBIE CIlyyau, MPU3HAHHBIC
PYKOBOJUTENEM CTPYKTYPHOTO MOAPA3/IEICHUS YBAKUTEIbHBIMH).

B cnyuae cbGoeB B paboTe oO0OpynoBaHHMs WIM KaHaiga CBs3W (OCHOBHOTO U
QIBTEPHATUBHOTO) Ha NPOTSHKEHHH Oojee 15 MHHYT cO CTOpPOHBI IperojaaBaTelis, MO0 CO
CTOPOHBI CTY/ACHTa, NperojaBaTelb OCTaBISET 3a COOOW MpaBO OTMEHHUTH IPOBEICHUE
UCIBITaHUS, O YEM IPEIOJaBaTEIEM COCTaBiseTcsl akT. J[aHHOe OOCTOATENbCTBO CUMTAETCS
YBOXHUTEIbHOM MPUYMHON HECBOEBPEMEHHOH ClayM KOHTPOJIbHBIX Meponpusatuii. CTyneHTam
IIPEIOCTABIISAETCS BO3MOXHOCTh NPOWTH HCIBITAHUS B JAPYTroll J€Hb A0 OKOHYAHUS TEKYLIeH
npoMexyTouHOM arrectanuu. O Jare W BPEeMEHHM MPOBEICHUS MEPOIPHUITHS, COO0O0IIaeTcs
otnenbHo yepe3 COO Mucruryra.

IIpu npoBenenun npomexxkyrouHoii arrecranuu B CJ1O B popme yCTHOT0 WiIM NMCbMEHHOT 0
oTBeTa.

Ha noaroroBky cTyseHTaM BBIIETSIETCS BPEMs B COOTBETCTBHH C OOBSBICHHBIM B Hayale
IIPOMEXYTOUHOM aTTecTaluu perjiamMeHToM. Bo Bpemsi MOArOTOBKM BCE CTYIEHTHI JOJIKHBI
HAXOJHUTHCS B IOJIE BKIIOYEHHBIX KaMEp MX HOYTOYKOB, KOMIIBIOTEPOB Wi cMapThoHOB. [
BH3YaJIbHOI'O KOHTPOJIS 32 XOAOM MOATOTOBKH JOMYCTUMO MPUBJIEKATh APYTUX IpernoaaBareneit
Kaeapel, paOOTHUKOB JIeKaHaTa WM MPOBOJUTH IPOMEKYTOUHYIO aTTECTALIMIO IO OATPYIIIaM,
YHCIIEHHOCTbIO HE OoJiee 9 uenoBexk.

Ilo okoHYaHUM BpEMEHM, OTBEIEHHOTO HA MTOATOTOBKY:

- B Cly4yae NpPOBEACHMUSI NPOMEKYTOUHOW aTTecTallii B YCTHOH (hOpMe CTYAEHTHI
HAYMHAIOT OTBEYATh C COOJIIO/IEHEM YCTAaHOBJIEHHOM Mpeno/iaBaTeieM 04epeIHOCTH U OTBEYAIOT
Ha JIONOJHUTENIbHbIE BOIPOCHI, OILEHKAa OOBSABISETCS 1O 3aBEpPIICHHH OTBETOB Ha
JIOTIOJTHUTEIIbHBIE BOIPOCHI;

- B cily4ae MpOBEACHMS IPOMEXYTOUHON aTTeCTallMi B MUCbMEHHOM (hopMe MUChMEHHAast
paboTta HabupaeTcsi CTyJ€HTaMU Ha KOMIIBIOTEPE B TEKCTOBOM PEJAKTOPE WJIM 3aIlMChIBAETCS OT
PYKH; 1O 3aBEpLIEHUU CTYIEHTHl COXPaHSIOT paboTy B 3JEKTPOHHOM (opmare, ykas3biBas B
HalMEHOBaHMU (aiima cBoro (amunuio; ¢aitn pasmemaercs B Moodle umu B yare
BUJICOKOH(EpPEHIINH;

[Tpu npoBenenun mnpomexyrounoi arrecrauu B JOT B ¢Qopme ycTHOro orBera Ha
TEOPETHUECKHE BOMPOCHI U pEIIeHUs 3a1a4n (Keica) — oleHKa COOOIIAeTCsl IK3aMEHYEeMOMY T10
3aBepiieHuio orBera. Ilpu mpoBeneHun mnpomexyrounoit arrectaumu B JIOT B ¢dopme
MACbMEHHOTO OTBETAa Ha TEOPETHMYECKHE BOMPOCHI M PEIICHHS 3ajauu (Keiica) — B TeueHue 24
4acoB MpernojaBaTeib MpoBepseT padOoThbl, BHICTABISAET OLIEHKW MU JIOBOAMT MH(OPMAIHIO 10
CTYJICHTOB.

IIpu nposenenun npomeskyrounoi arrecranun B C/10 B ¢popme TecTupoBaHusA

J1yis BBITIOJTHEHUS] TECTOBOTO 3a/laHusl, IIPEXAE BCEro, CleyeT BHUMATEIbHO POYUTATh
nocTasiieHHbIH Bompoc. [locne o3HakOMIIEHHs ¢ BOIIPOCOM CIIEAYET NMPUCTYNATh K MPOUYTEHUIO
npeJyiaraéMblX BapuaHTOB OTBeTa. HeoOXoAuMo nmpounTaTh BCe BapHAHTHI U B KaueCTBE OTBETA
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clefyeT BbIOpaTh JIMOO OIUH, JIMOO HECKONBKO BEPHBIX OTBETOB, COOTBETCTBYIOIINX
npecTaBiIeHHOMY 3anaHuio. Ha Beimonnenue Tecrta orBoautcs He Oomee 30 munyt. Ilocne
BBINTOJTHEHUS TECTa MPOUCXOIUT aBTOMATHYECKAsl OIEHKA BHIOJHEHHS. Pe3yabTaT oToOpaxaercst
B JIMYHOM KaOWHETe 00ydaroIerocs.

5.2. OneHo4HbIe MaTepHAJIbl IPOMEKYTOYHOM aTTeCTAlUN

KoMmnionent IIpomexyTo4HbIii / KJIIOYEBOI Kpurepuii ouenuBanus
KOMIIeTCHIIUH HHIMKATOP OLlCHUBAHUA
[MKc-1.1 TBOpUECKH U KPUTHUECKHU DddexTuBHO paboTaer ¢
aHamu3upyeT HHPOPMALIUIO B UCTOYHUKAaMHU UH(OpMaIH 110
00JacT rocy1apCTBEHHOTO U TEXHOJIOTHSAM YIPaBJICHUS
MYHULIMIIAJILHOTO YIIPABICHUS IIEPCOHAIIOM
CriocobHOCTH 00pabaTHIBATH
UH(POPMALIUIO AJIS IPUHSATUS
OpPraHMU3AIMOHHBIX YIIPaBICHUECKUX
peIIeHU.

Tunosble OlleHOYHbIE MATEPHAJIBI IIPOMEKYTOYHOI aTTeCTANNI
Ilepeuensb BOMPOCOB /15 3a4€Ta ¢ OLEHKOH

H30:xMTE TEOpeTHYECKHE OCHOBBI 10 IAHHOW TeMe (1aiTe onpeaeeHus, IEPeYucjauTe u
HA30BHTe) U 000CHYIiTe (APryMeHTUPYIITEe U POAEMOHCTPHPYIiTE) CBOE OTHOLIIEHUE K
JAHHOH TeMe (Ha KOHKPETHOM IpHMepe):

. [ToHsITHE U CYIIIHOCTH KauecTBa

. OCHOBHBIE TEPMUHBI U TIOHATHS B 00JaCTH KauecTBa

. DKOHOMHYECKHUE ACMEKThl KaUeCTBa

. YIIpaBJIeHUE Ka4€CTBOM KU3HU

. Kinaccuduxanmu 3atpart Ha Ka4ecTBO

. [ToHsITHE W IPUHIIUTIBI YIIPABICHHS KAYECTBOM

. Iletns xauectBa, muxia PDCA

. OkoHOMMUEecKas 3 (HEKTUBHOCTD YIIPaBJIECHUS KaueCTBOM

. Opranu3anus nporecca yrpaBjeHUs] KaueCTBOM

[InanupoBaHue U MOJUTHKA KayecTBa

CyOBeKT, 00BeKT M (PYHKIIMH YIIPaBIECHUS Ka4eCTBOM

MortuBanus B 06J1aCTH KauecTBa, 00yueHHe epcoHana

YacTHble 1 o0mmue $pakTopsl KauecTBa, YCI0BHU UX (POpMUPOBaHUS
@DakTOpHbl, BIUSIOLINE HA KAYECTBO: SKOHOMHUYECKHE, TIPABOBbIE, OpraHU3al[MOHHbIE
Konrtponb kauecTBa: nonarue, Buasl. Kpurepuu juist perieHust 0 KOHTpoJIe
OneHka ypoBHSI KauecTBa

KadecTBO MpoeKTUPOBaHUS MTPOAYKIIUU

Cucrema ynpasienust kayectsoM B CIITA

Mertoab! ynpaBieHus kKadecTBoM, IpumeHsiemblie B CILIA

Cucrema ympaBieHnus kauectBoM B EBpomneiickom Corose

OO ~NOoO ol WN P

NRPRPRRRPRRRRERRE
CLx~NUTkwWNEO
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21. CucreMa ¥ NPUHLUIBI ATTOHCKOTO YIPaBJIEHUS] KAUE€CTBOM

22. Pa3BuTHE U CTaHOBJICHHE AJIEMEHTOB YIpaBJeHUs KauyecTBOM B Poccun

23. Cucremsl ynpasienus kagectsoM: BUIL, CBT, KAHAPCIIM, HOPM, KCYKII

24. Metoasl TQM: QFD, FMEA, ®CA, DA

25. CneuuasnbHble METOJbl (MHCTPYMEHTBI) YIPABIEHHUS KaueCTBOM: KOHTPOJIbHbIE
JUCTKY (JTUCT cOOpa JaHHBIX ), KOHTpOJIbHBIC KapThl Lllyxapra

26. IloHsATHE M 3BOMIOLKS METO/IOB YIPABIEHUS Ka4eCTBOM

27. OOmmue MeToIbl YIpaBIeHUsI Ka4YeCTBOM

28. CneuuasnbHble METOJbl (MHCTPYMEHTBI) YNPaBJIECHUS KayeCTBOM: BPEMEHHOH psl,
THCTOTPaMMa, CTPAaTU(UKAIIS

29. TlpuumHHO-cencTBeHHas auarpamma Mcukaser K.

30. CnenuanbHble METO/BI (MHCTPYMEHTHI) YIIpaBJICHUs KauecTBOM: auarpamma Ilapero,
IIOTOKOBas MarpaMma, uarpaMmma paccenBaHus

31. beHuMapKuHT

32. KoHmenunus nectb CUrM

33. TloHsATHE U NPUHIMIIBI KBATUMETPHH

34. Vctopus KBaIUMETPUH

35. KBanumerpus Kak HayKa: TEOPETUYECKasl, CIIEUAIbHAS U IPEIMETHAS

36. MeTobl KBaTMMETPUHU

37. KBanumerpus B CTaHAAPTH3AINUN

38. Craanu KJ1acCMYecKOM CXeMbl KBATUMETPUU

39. IlonsATHEe W BHIBI CTATUCTUYECKUX METOJOB YIPABICHHUS M KOHTPOJS KayecTBa, UX
Ha3zHayeHUe U 00J1acTh NPUMEHEHUS

40. OcBoeHHe CHCTEM KayecTBa B COOTBETCTBUH ¢ TpeboBanusiMu crangaptoB MCO cepun
9000

41. Kpatkasa xapakrepuctuka crangapra MCO 9000 «Cuctembl MEHE)KMEHTA Ka4eCTBA.
OCHOBHBIE MOJIOKEHUS U CII0Baph»

42. Kpartkas xapakrepuctuka crangapta UCO 9001 «Cucrema MEHEIKMEHTa KayecTBa.
TpebGoBanus»

43. Kparkas xapakrepuctuka ctagmapra UCO 9004 «Cucrempl MEHEIKMEHTa KayecTBa.
PexoMeHpanuu 1o yny4meHuro JesTEIbHOCTH

44. Kpartkas xapaxrtepuctuka crangapra MCO 19011 «PykoBoasiue ykazaHus IO
MIPOBEPKE CUCTEM MEHEPKMEHTa KauecTBa U (WJIM) OXpaHbl OKPYKAIOIIEH Cpeabl»

45. MexayHapoaHble OpTaHU3alliy B 00JIACTH CTaHIapPTH3ALUN

46. Mexnaynapoaasie cranaapTsl MCO cepun 9000: Ha3HayeHue, cOCTaB, CTPYKTypa

47. Crangaptel UCO 10 000 o mpoBepkaM CUCTEM KauecTBa

48. CopneprkaHue KOHIIETILUN BCEOOIIETO yIpaBIeHUs KaUeCTBOM

49. BHenpeHHe MPUHIMIIOB BCEOOIIETO yIPABIEHUS KAYECTBOM M METOJO0B CAMOOIIEHKH
KayecTBa B OpraHu3alu

50. 14 npunHnmIOB ympaBieHUS kKadecTtBoM . Jlemunra. CmepTenbHbIE OOJIC3HH B
YIIpaBJIEHMS KauecTBOM 110 . JleMuHTy

51. CucreMHBbIH MOAXO/ K YIPABICHUIO KaYeCTBOM

52. IlpoueccHbl MOAXO K YIPABICHUIO KAUECTBOM

53. CocraB HOpMaTUBHOW JTOKYMEHTAIIMH CHCTEM KadyecTBa

54. TlonsTe M cucTeMa HMCTOYHUKOB MpaBa B OOJIACTH YIpPABICHHS KaueCTBOM B
Poccuiickoit deneparun

55. OOmas xapakrepuctuka PenepanbHoro 3akoHa ot 27 aekadpst 2002 r. Ne 184-D3 «O
TEXHUYECKOM PETryIHPOBAHUN

56. T'ocynapcTBeHHOE ynpaBlieHHE CTaHIapTU3aIeH

57. TocynmapcTBEHHBIN KOHTPOJIb U HAA30P 3a COOJIIOICHHEM 0053aTeNIbHBIX TPEOOBaHUI
roCy/1apCTBEHHBIX CTaHJApTOB

58. OpraHu3anroOHHO-TIPABOBEIE OCHOBBI METPOJIOTHH

26



59. Cucrema obecrieueHHs €TUHCTBA U3MEPEHUI

60. MexayHapoJHbIE METPOJIOTHYECKHE OPTaHU3aLuI

61. OmnpenencHue, Ha3HAYCHUE U IEH CepTUDHUKAITAN

62. Ilopsnok, mpaBuia U COCOOBI (CXeMbl) POBEACHUS CEPTH(PHUKAINN

63. Ceprudukamnus B MeXIyHAPOIHON MTPAKTUKE

64. JIumeH3upoBaHUS B YIIPABICHUHA KA4e€CTBOM

65. Cucrema 3anUThl Ka4ecTBa MPOIYKIIMU. MapKupoBKa U yIIaKOBKa IPOAYKIIUU

66. IloHsATHE M MPUMEHEHHUE ITPUX-KO/a

67. Xapaktepuctuka ®enepanbroro 3akona ot 07.02.1992 Ne 2300-1 «O 3ammTe mpas
oTpeouTeNnei»

68. OOmecTBa 3amuThl TpaB notpeduTess. CyneOHas 3auTa NoTpeouTeIeH

69. FOpuanueckas OTBETCTBEHHOCTH 32 HapyIlIEHUE MPaB MOTPEOUTEIs

70. 3apyOeHBIH OIBIT 3alTUTHI PaB MOTpeOUTENCH

TunoBoii npuMep CUTYallMOHHOM 3a1a4u (Kelica)

IIpoanasu3upyiiTe mMpeacTaBJeHHOE 3aJaHHUe, ONpPeNe/INTe, YCTAHOBUTE H YKAKHTe CBOE
OTHOLIEHHE K 3aTpPOHYTOli TeMe cGopMyaupyiiTe OTBeTHI Ha BONPOCHI, JaiiTe HM
000CHOBaHHE.

Keiic 1. [ToctpoiiTe cuctemy nokasaresneit 3peKTHBHOCTH BHEIPEHUS CUCTEMBI YIPaBICHUS
KaueCTBOM.

Keiic 2. OnumuTe pakTopsl, BIUSIONIME HA KAY€CTBO FOCYIaPCTBEHHOTO U MYHUITUIAIEHOTO
yIpaBlICHUSL.

Keiic 3. Onumurte cxemMaTH4HO OW3HEC-TIPOLIECCHl B TOCYJApCTBEHHOM W MYHULUIAIbHOM
yIpaBJICHUH.

IlIkana oneHUBaHUA
OneHka pe3ynbTaToB MPOM3BOAUTCS Ha OcHOBe [loojkeHus O TeKylleM KOHTpoJie
yCIIEBAaEMOCTH  OOy4aromMxcs M [POMEXYTOUYHOM  arrecTalMu  oOerarommxcs 1O
0o0pa3oBaTeNbHBIM TpOrpaMMaM CpPEAHEro Npo(ecCHOHAIBHOTO M BbICHIETO O00pa3oBaHMs B
denepanbHOM TrOCYAapCTBEHHOM OIOKETHOM| 00pa30BaTEbHOM YUPEXKJIEHUU BBICIIETO
oOpa3zoBanus «Poccuiickas akaJeMUH HapOJHOIO XO3SHCTBA M IOCYJAapCTBEHHON CIyXObl Mpu
[Tpesunente Poccuiickoit @enepaunn», yreepxaennoro Ilpukazom Pextopa PAHXul'C mnpu
[Tpesunente PO ot 30.01.2018 r. Ne 02-66 (.10 pa3gena 3 (mepBsiif ad3am) u m.11), a Takxke
Pemennss VYuenoro cosera CeBepo-zamagHoro wuHcTHTyTa ynpasieHus PAHXul'C npu
ITpesunente PO or 19.06.2018, nporokosn Ne 11.
3a4er ¢ oueHKOM
Ounenka «oramyHo». OOyyaromuiicss MOKa3bIBa€T BBICOKHH ypOBEHb KOMIIETEHTHOCTH,
3HaHMSI IPOrPaMMHOT0 MaTepuaia, yaeOHOM JIUTepaTyphl, paCKpbIBAET U AaHATTU3UPYET MpodIeMy
C TOYKHU 3PEHUS Pa3IMYHbIX aBTOpoB. OOydarouniics MoKa3bIBaeT HE TOJIBKO BBICOKHM ypOBEHB
TEOPETUYECKHUX 3HAHUH, HO M BUIUT MEXTUCIIMIUTHHAPHBIE CBsi3U. [IpodeccnonanbHO, rpaMoTHO,
MOCJIEI0BATEIbHO, XOPOIIMM  SI3BIKOM YEeTKO HM3JIaraeT Marepuan, apryMEeHTHPOBAaHHO
dbopMymHpyeT BHIBOJBI. 3HAET B paMKaxX TpeOOBaHWI K HANpPaBICHUIO U MPO(UIIO MTOATOTOBKH
HOPMAaTHUBHYIO M TpakTHUecKyio 0a3y. Ha Bompocel oTBeuaeT KpaTKo, apryMEHTHpPOBAHO,
yBepeHHO, Mo cymecTBy. CrnocoOeH TNpUHUMATh OBICTPhIE W HECTAHAAPTHHIC PEIICHHS.
HeCTaH}IapTHOC (MHOFOHJ’IaHOBOC) PCHICHUC 3a1a9n
Ouenka «xopomo». O0yyaronuiics MoKa3bpIBaeT JOCTaTOYHBIH YPOBEHb KOMIIETEHTHOCTH,
3HAHUS MaTePHAJIOB 3aHATHH, YI€OHOH W METOIUYECKOH JIUTEepaTyphl, HOPMATUBOB U TPAKTHKH
€ro NpUMEeHEeHHs. YBEPEHHO U MPO(PeCcCHOHATBHO, TPAMOTHBIM SI3BIKOM, SICHO, YETKO M TOHSATHO
U3JIaraeT COCTOSIHME U CYTh BOIpOca. 3HAET TEOPETUYECKYI0 U MPAKTUYECKylo 0a3y, HO MpHU
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OTBETE JIOMYCKAET HECYLIECTBEHHBIE MOrpemHocTy. OOydaronuiics MoKa3bIBaeT J10CTaTOYHBIN
yYpOBEHb MPO(GECCUOHATBHBIX 3HAHUH, CBOOOJHO OMNEPUPYET MOHATHUSMH, METOJAAMU OLIEHKU
IIPUHSATHS PEIICHUH, UIMEET IPEJCTABICHUE: O MEKAUCIUIIMHAPHBIX CBA3SX, YBA3BIBACT 3HAHUSA,
IIOJIy4CHHBIE IIPU HM3YyYEHUH pPa3JIWYHBIX IJUCLUIUIMH, YMEET aHAIU3UPOBATH IPAKTUYECKUE
CUTyallud, HO JOIIyCKaeT HEKOTOpble MOrpemHOCTH. OTBET MOCTPOEH JIOTMYHO, MaTepHal
U3J1araeTcs XOPOILINM S3bIKOM, IPUBIIEKACTCS HH()OPMATHBHBIN U WITIOCTPUPOBAHHBIN MaTepUal,
HO NpU OTBETE JONYCKAeT HE3HAUMTENIbHbIE OMMOKH, HETOUHOCTU IO Ha3BAaHHBIM KPUTEPHUSM,
KOTOpBIEC HE MCKAXAIOT CYyTH 0TBeTa. CTaHIapTHOE pEIICHUE 3a0auH.

Onenka «ya0B/1eTBOpUTEIbHO». O0yJaroluiics MOKa3bIBaeT cilaboe 3HaHME MaTepUaoB
3aHATUN, OTCYTCTBYET JOJDKHAs CBS3b MEXAY AaHAINW30M, apryMeHTalued u BbiBogamu. Ha
IIOCTaBJIEHHBIE BOIIPOCHl OTBEYAET HEYBEPEHHO, JoIyckaeT norpemHoctd. OOywaromuiics
BIIQJICET IIPAKTUYECKMMM HABBIKAMM, IIPUBJICKACT HMJUIIOCTPATUBHBIA MaTepual, HO YyBCTBYET
ce0s1 HEYBEpPEHHO IIPU aHAJIN3€e MEKAMCLUIUIMHAPHBIX CBs3eil. B oTBeTe He Bceraa mpucyTcTByeT
JIOTHKA, apryMEHThbl IPUBIIEKAIOTCS HEAOCTaTOYHO Beckue. Ha mocraBiieHHBIE BOIPOCHI
3aTPYIHSAETCSI C OTBETaMHM, IOKa3bIBa€T HEJOCTATOYHO IIyOOKHME 3HAaHMA.  3ajgada peeHa c
HCEKOTOPBIMU HETOYHOCTAMU.

OuneHka «HeyJIOBJIETBOPUTENbHO». OOydJaromuiics MOKa3piBaeT cladble 3HAHUSA
MaTepHaoB 3aHATUH, y4yeOHOM JIUTepaTypbl, TEOPUM U IMPAKTUKU NPUMEHEHHUs H3y4aeMoro
BOIIPOCA, HU3KUI YPOBEHb KOMIIETEHTHOCTH, HEYBEPEHHOE M3JI0’KEeHNE Bompoca. OOydaromumiics
[OKa3bIBaeT clalOblii ypoBeHb MNPO(ECCHOHANBHBIX 3HAHWM, 3aTpyAHSAETCS INpU aHalu3e
IIPaKTUYECKUX cuTyarui. He MoxxeT npuBecTy npuMepsl U3 peanbHou npaktuku. HeyBepenHo u
JIOTUYECKHM HEMOCIEN0BAaTENIbHO HU3JlaraeT Marepuai. HenpaBuibHO OTBe4aeT Ha BOIPOCHI WK
3aTPYAHAECTCS C OTBETOM. PelleHre HeBEpHOE UM OTCYTCTBYET.

6. MeToanuecKkue MaTepuajbl 0 OCBOCHUIO U CIUTITHHBI

YueOHO-MeTOAMUYECKOE 00ecIeUueHre CaMOCTOSTeILHOMH paﬁoTbl

HaunmeHoBaHue TeMBbI
WIH pa3jiena Bomnpocs! 1i1si caMonpoBepKu
AUCHUIIMHBI (MOAYJIsT)

Tewma 1. Ilonsite u
CYIIIHOCTh KauecTBa

ITonsiTHE M CYIIHOCTH KauecTBa

OCHOBHBIE TEPMHHBI U TIOHATHA B 00JIaCTH KadecTBa

OKOHOMUYECKHE acTIeKThl Ka4eCcTBa

VYnpapneHne Ka4ecTBOM XHU3HU

Knaccudukammn 3arpar Ha KauecTBO

[TonsiTHE ¥ TIPUHIUIIEI YIIPABIEHHS KAYECTBOM

TleTns xauectsa, ruki PDCA

OxoHoMuueckas 3pPeKTHUBHOCTD yNpaBIeHUS KAYeCTBOM

Opranu3zanus nporecca yrnpapieHHs KadeCTBOM

10. [InaHupoBaHHUE U MOJUTHKA KayecTBa

11. CyOBexT, 00BEKT U PYHKIUH YIPABICHUS KaueCTBOM

12. MotuBanus B 00JaCTH Ka4ecTBa, 00yUEHHE MePCOHaNa

13. YactHble 1 o0ume GakTopbl KauecTBa, YCIOBUS UX (OPMUPOBAHUS

14. ®akropsl, BIUSONIME HAa  KauyecTBO:  OKOHOMHYECKHE, MPABOBHIC,
OpraHU3aI[IOHHbIE

15. Konrpons KadecTBa: NOHATHE, BUBL. KpuTepun Juis pemeHns o KOHTpoIie
16. Omnenka ypoBHs KauecTBa

17. KadecTBO IMPOEKTUPOBAHUSI MPOILYKIIUH

©COoNOOAWNE

Tema 2. [TpoGiembr 18. Cuctema ynpasienus kauectsoM B CILIA
BHEJPEHHUS IIPUHLIUIIOB 19. Meroasl ynpasneHus KayecTBoM, mpumensiemsle B CIIIA
MEHEKMEHTA KauecTBa 20. Cucrema ynpasnenus kadectBoM B EBponeiickom Coroze

21. CucrteMa M NPUHLMIIBI SITOHCKOTO YIPaBJICHHs KaueCTBOM
22. Pa3BuTHE M CTAaHOBJICHHE DJIEMEHTOB yIpaBJieHus kauecTBOM B Poccuu
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23. Cucrems! ynpasnenus kauectsom: BUIT, CBT, KAHAPCIIN, HOPM, KCYKII

Tema 3. [IpoGnembr
UCIIONIb30BaHHS METO/IOB
MEHEPKMEHTa KauecTBa
u chepsl ux
TIPUIIOKEHUS

24. Mertoasl TQM: QFD, FMEA, ®CA, DDA

25. CrenmanbHble METO/IBI (MHCTPYMEHTHI) YIPaBJICHHS KAYECTBOM: KOHTPOJIEHBIE
JMCTKH (JUCT cOOpa AaHHBIX ), KOHTPOJIbHBIE KapThl Lllyxapra

26. IloHsATHE M HBONIOLUS METOJIOB YIPABJICHHUS Ka4e€CTBOM

27. OOuye MeTopbl YIpaBiIeHUs Ka4eCTBOM

28. CrenmanbHbIe METOIB! (MHCTPYMEHTHI) YIIPABICHUS KaueCTBOM: BPEMEHHOMN
psiO, TUCTOTPaMMa, CTpaTH()UKALUS

29. IIpuumnHO-CNEencTBeHHas quarpamma Mcukaser K.

30. CrnenmansHble METONBI (MHCTPYMEHTHI) YIIPABICHHUS KadeCTBOM: QHarpamma
[Tapeto, NOTOKOBas IUarpaMma, JHarpaMma pacceuBaHHs

31. bBenumapkuHr

32. KoHuenmws mects CUrM

Tema 4. Hayka
KBaJIUMETPHUSI

33. TloHsATHE ¥ NPUHLHUIITEI KBATUMETPUH

34. Ucropus KBaTUMETPUH

35. Ksamumerpus Kak Hayka: TeOpETHUESCKAsI, CICIUaIbHAS U IPSIMETHASI

36. MeToabl KBAIUMETPUU

37. Ksamumerpusi B CTaHIApTU3AINH

38. Craaguu KJIacCHYECKON CXEMBbl KBATUMETPUH

39. TloHsATHe U BUABI CTATHCTHYECKHX METOMOB YIPABJICHUS K KOHTPOJIS KauecTBa,
UX Ha3HAUYCHHE U 00JIacTh NPHMCHEHHS

Tema 5. CoBpeMeHHbIE
TIPOOJIEMBI CHCTEMBI
MCHEKMEHTA KauecTBa,
OCHOBaHHAs Ha
cra"gaptax MCO cepun
9000

40. OcBoeHHE CHCTEM KayecTBa B COOTBETCTBUH € TpeboBaHMIMH cTaHAapToB ICO
cepuu 9000

41. Kpatkas xapakrepuctuka ctamapra MCO 9000 «CuctemMpl MEHEIKMEHTA
kavecTBa. OCHOBHBIC MOJIOKEHHUS U CIIOBAPH)

42. Kparkas xapakrepuctuka cranmapra MCO 9001 «Cucrema MeHemKMEHTa
KagecTBa. TpeOoBaHUS)

43. Kpartkas xapakrtepuctuka ctanmapta MCO 9004 «CucTeMbl MEHEIKMEHTa
KagecTBa. PexoMeHIaIMy N0 yIy4IICHHUIO JeSITeIbHOCTHY

44. Kpatxkas xapakrepuctuka ctangapta MCO 19011 «PykoBoasiye yka3aHus 10
MIPOBEPKE CHCTEM MEHEIKMEHTa KauecTBa U (MJIH) OXpaHbl OKpY>KaloIiei cpebl»
45.  MexayHapoaHbIEe OpPraHU3aluy B 00JIaCTH CTaHAAPTU3ALMN

46. Mexnaynaponusie cragmaptel MUCO cepum 9000: Ha3zHaueHUe,
CTPYKTYpa

47. Cranagaptet MCO 10 000 o mpoBepKkaM CHCTEM KadecTBa

COCTaB,

Tema 6. CoBpeMeHHbIE
IPOOJIEMBI CHCTEMBI
MEHEKMEHTA KauecTBa,
OCHOBaHHas Ha
MIPUHITUIIAX BCEOOIIEero
yIpaBJIeHHUS] KAaUeCTBOM

48. CozeprkaHne KOHIEIIINK BCEOOIIETO YIPABICHHUS KAa4eCTBOM

49. BHenpenne NPHHIMIIOB BCEOOIIETO YIPABICHUS KauyecTBOM W METOJOB
CaMOOIIEHKHN KayecTBa B OPraHU3aINN

50. 14 mpunuunor ynpasieHus kauecTBoM J. Jlemunra. CMepTenabHbIe 00JIC3HU B
yIpaBJIeHUsS KauecTBOM 110 J. JleMuHry

51. CucremHBIH MOIXOA K YIPABICHUIO KAY€CTBOM

52. TlpoueccHblil MOAX0/ K YIIPaBICHHIO KaYeCTBOM

53. CocTaB HOpMaTHBHOM JOKYMEHTALMH CHCTEM KauecTBa

Tema 7. CoBpeMeHHbIE
pOOIEeMBI
CTaHOAPTU3ALUH U
METPOJIOTHH B
MEHEIDKMEHTE KayecTBa

54. Tlonatue U cucTeMa HMCTOYHHKOB IIPaBa B OOJIACTH YNpPaBIEHUS Kaue€CTBOM B
Poccuiickoit ®enepanun

55. O6mas xapakrepuctika DenepanbHOro 3akoHa ot 27 nexadps 2002 r. Ne 184-
D3 «O TEeXHUUECKOM PEryIUPOBAHUN»

56. TocymapcTBeHHOE ynpaBiIeHHE CTaHIapTH3AUEH

57. TocynapcTBEeHHBIH KOHTPOJNb M HaA30p 3a COOMIOJCHHEM O00s3aTeNbHbBIX
TpeOOBaHMUi1 TOCYIapCTBEHHBIX CTAHIAPTOB

58. Opranu3anrOHHO-NPABOBHIC OCHOBBI METPOJIOTHU

59. Cucrema obecriedeHusl AMHCTBA U3MEPEHHI

60. MexayHapoIHbIE METPOIOTHYECCKHE OPraHH3aAIMI

Tema 8. CoBpeMeHHEIE
poOIeMbI
cepTuhHUKaIH U
JIMIIEH3UPOBAHHUS B
MCHCIPKMCHTC Ka4y€CTBa

61. OmnpexeneHne, HA3HAYCHUE U 11T CEPTUDUKALIUH

62. Tlopsmok, npaBuia U crocoObl (CXeMbl) IPOBEACHHS CEPTUHUKALIUH

63. Cepruduxanus B MEKXAYHAPOIHOMN MPAKTUKE

64. JluueH3upoBaHMS B YIIPABICHUH Ka4eCTBOM

65. Cucrema 3aumMThl KauecTBa NPOAYKIMH. MapKUpOBKa U yIaKOBKa MPOAYKIMN
66. TloHsATHE M NpPUMEHEHHE MITPUX-KO/A

Tema 9. CoBpemeHHbIE
pOOIEeMBI

67. Xapakrepucrika ®enepansHoro 3akona ot 07.02.1992 Ne 2300-1 «O 3amure
1paB MoTpeduTeNei»
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MEHEJKMEHTa KauecTBa 68. OOmecrBa 3amuTh! npas norpedurens. CynedHas 3ammra norpeduTenen
B cpepe 3aIuThI IpaB 69. IOpuanueckas OTBETCTBEHHOCTD 32 HapyLICHHE NPaB MOTPEOUTENS
oTpeouTeNs 70. 3apyOexHbIH ONBIT 3aIIUTHI IPaB OTpeOUTENCH

[Ipy mOArOoTOBKE K ayAMTOPHBIM 3aHATUAM CTYIEHTHI JOJDKHBI O3HAKOMHUTBCS C
COOTBETCTBYIOLIMMHM TEMaMH, MaTepHall [0 KOTOPbIM COIEPKUTCS B YKAa3aHHOM B JaHHOH
paboueii mporpaMme OCHOBHOM uTepatype. [Ipu moaroToBke 0TBETOB Ha KOHTPOJIBHBIE BOTIPOCHI
[0 TeMe, a TAK)KE IPU BBINOJHEHUM TPEHHUPOBOUHBIX 3a/laHUIl 10 yXe IMpPOHAEHHOW TeMme,
CTYACHTBI MCIOJB3YIOT PEKOMEHJIOBAaHHYIO B JTaHHOM paboueil mporpaMme IOMOJHUTEIHHYIO
auteparypy. B nepuoa Mexay ceccusiMu CTYAEHTBI JOJDKHBI U3y4yaTh TEOPETHUECKUI MaTepHran
B COOTBETCTBHH C IPOrpaMMOI Kypca, BHIIOIHITH MIPEIOKEHHBIE ITPETI01aBaTeNIeM 3alaHus IS
CaMOCTOSITEJIbHOW TBOPYECKOH paboOThl, TOTOBUTHCS K CJade TEKylled U MPOMEXYTOYHOH
aTTecTallud B BHUJAE 3adyera 1O y4dyeOHOMY Kypcy, MpopabaThiBas HEOOXOAWMBIA MaTepHai
COIVIACHO IE€PEYHI0 TEPMHUHOB, KOHTPOJIBHBIX BONPOCOB M CHHMCKY PEKOMEHJOBAaHHOU
muteparypsl. [Ipaktuyeckue 3aHsATHA TpeOYIOT AaKTUBHOTO YYacTHsl BCEX CTYICHTOB B
00CYX/IEHUU BOIPOCOB, BBIHOCUMBIX Ha 3aHATHE. 1103TOMYy Ba)KHO NpHU MOJArOTOBKE K HEMY
O3HAKOMUTHCS C TUITAHOM 3aHSTHS, TPOAYMATh BOIPOCHI, KOTOPHIE XOTEIOCh ObI YTOYHUTH B XOJI€
3anATus. [10J1e3HO KOHKPETU3UPOBATH BOIIPOCHI U3 MPEAIOKEHHBIX MperoiaBareaeM. Bo3MokHO
pacuiMpeHre IepedHss pacCMaTpPUBAEMBIX BOIPOCOB B paMKax TEMbl [0 JKEJIAHUI U
IPEI0KEHUIO 00YyYaOLIUXCS.

ITonroToBka K BBICTYIJICHHIO C JOKJIAI0OM MJIM COOOLIEHHEM JO0JKHA IPOBOIUTHCS Ha Oa3e
HECKOJIbKMX MCTOYHUKOB. B BBICTYIUIEHUH TOJDKHBI OBITH TPUBECHBI TPUMEPHI YIIPABICHYECKON
NeSITEIbHOCTH B KOHKPETHBIX OpPraHU3alusiX.

BricTymieHue ciieayeT mpeaBapuTebHO 0TpaboTaTh, YTOOBI pedb BBICTYMAIOMIETO OblIa
cBOOOTHOM, HE IPUBA3AHHOM K TEKCTY.

[Tostezen pa30op MpaKTUUECKUX CUTyanuid. MaTepuan K 3aHATHSIM MOXHO MOJ00paTh B
HNEPUOJIMYECKUX M3JaHUSIX HAyYHOI'O M MPUKIAAHOTO XapaKTepa, BBIABISASL TOT, KOTOPBIA UMEET
OTHOIIEHHE K COBPEMEHHBIM YIPaBICHUECKUM IIpoOiieMaM. AHAUTHYECKUI pa30op Mog00HBIX
nyOJuKauil 1MmoMoraeT INOHMMAaHHUIO M YCBOCHHMIO TEOPETHYECKOro Marepuana, (opMHpYyeT
HaBBIKH HCIIOJIb30BAHMS PA3IMUHBIX YIPABIECHUYECKUX TOIXOI0B, PEHICHUS CTAHIAPTHBIX 3ajad,
pa3BUBAET CIOCOOHOCTh K HECTAHIAPTHBIM PELICHUSM.

[IpencraBnenne AOKIagOB W COOOMIEHWH C TPE3CHTAIMSIMU pPa3BHBAET HABBIKU
CTPYKTYPHUPOBaHUS MaTepHaia, CIoCOOCTBYET €ro MPOYHOMY YCBOEHHUIO.

BrImonHeHHEe caMOCTOSATENBHBIX TBOPUYECKUX 3aJaHUM TO3BOJIUT CTYJASHTaM pPa3BHTh U
YKPENUTh HaBBIKU MOMCKA, OLEHKH, 0TOOpa MH(pOpMAIMH, COBMECTHOU IpynnoBoi paboTsl. B
Cllydae BO3HHMKHOBEHHsSI BOTIPOCOB, HEOOXOIMMOCTH YTOUHEHHsS WM Pa3bsICHEHUS 3a/JaHus
ciielyeT 0OpaTUThCS K IpenojaBaTeo.

KomneHcupyromue 3amaHusi MpeaaraloTcsl CTYACHTaM IS CaMOCTOSTENIbHOW paboThI
UHAUBUAYaIbHO. OTUETHI IO CAMOCTOSTENIEHON paboTe MPeICTaBIAI0TCS IPENoIaBaTesto B BUJIE
JIOKJIQJIOB C TIPE3CHTAIlMeH, a TaKKe€ MOTYT OBITh PAacCMOTPEHBI Ha CEMHUHApe NMPH HAIWYHU
BpeMeHH. Vcrnonb30BaHue 3IEKTPOHHON MOYTHl MO3BOJIMUT CJIENaTh B3aMMOJIEHCTBHE CTY/AEHTA C
nperno/iaBaTeseM onepaTuBHBIM. J{J1s Jomycka K ciade 3aueTa 1Mo JUCIUTUTHHE CTYACHTHI 00sI3aHbI
BBINOJIHUTH BCE MOJTYYEHHBIE 3aJaHNs, YCIEITHO IPOHTH PyOeXKHBIN KOHTPOJIb.

Bo Bpemst ceccun ¥ B ME@KCECCHOHHBIN ITEPHOI OCHOBHBIM BHJIOM TOJITOTOBKH SIBIISTFOTCS
camocTosiTeNbHbIe 3aHATHS. OHU BKJIIOYAIOT B ce0s HE TOJBKO MOJATOTOBKY K MPAaKTUYECKUM U
CEMHHApCKHM 3aHATHSM, HO U CAMOKOHTPOJb. CaMOCTOSTENbHBI KOHTPOJIh 3HAHUW JOJDKEH
IPOBOJUTHCS PETYJSIPHO C MOMOIIBIO BOIMPOCOB K pazfesiaM B ydeOHHKaX, BOIPOCOB K TeMaM
JIEKIIHMiA, TECTOBBIM 3a/IaHUSIM B YU€OHHKAX 110 TEMaM, MPOBEPKH 3HAHWH OCHOBHBIX TEPMHHOB.

CamocrodTenbHas paboTa CTyI€HTOB BKJIIOYALT:

1. CaMOCTOSITENIbHBIC 3aHSATHS TI0 YCBOCHHIO JIEKIIMOHHOTO MaTepuaia: padoTa C
TEPMUHOJIOTHEN, OTBETHI HAa KOHTPOJIbHBIE BOIIPOCHI [0 TEMaM, MpeJICTaBIeHHBIM B pasnene 6.1
paboueli mporpaMMel;
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2. H3ydeHue yueOHOU IUTepaTyphl,

3. UCTONb30BaHuEe MHTEpHET-pecypcoB uepe3 callT HayyHOH OuOmmoTrekn u
MOJIIMCHBIE AJIEKTPOHHBIE pecypchl C3NY;
4. [Tpy MOATOTOBKE K CEMHUHAPCKUM 3aHITUSAM MOJIE3HO KOHKPETU3UPOBATH BOIPOCHI

U3 MPEAJIOKEHHBIX B IIAHE CEMUHApCKOro 3aHATHs. Ecinu oOyuarommiicss XoueT paccMOTPETh
BOIIPOC, HE BXOJAIIMK B IIJJaH CEMHUHAPCKOrO 3aHATHUS, TO OH JOJDKEH COIJIacoBaThb 3TO C
IpernoaaBaTeiieM.

[loaroroBka K BBICTYIUIEHHIO Ha CEMUHApE JOJIKHA MPOBOAUTHCS Ha 0a3e HECKOJIBKUX
UCTOYHUKOB. B BBICTYIJIEHMM 1OJIKHBI OBITh IPUBEIEHBI IPUMEPHI 110 KOHKPETHBIM IpolieMam
CHCTEMBI TOCYJapCTBEHHON ¥ MYHUITUIAIBHON CITyXKOBI.

BeicTyniienust JOKHBI ObITh IPEABAPUTENBLHO OTPA0OTaHbl, YTOOBI pedb BHICTYNAIOLIETO
Obl1a cCBOOOIHOM, HE MPUBSI3aHHOM K TEKCTY.

B npouecce 00yueHust yuUUThIBAa€TC AKTUBHOCTh Ha MPAKTHUECKUX 3aHATUAX (KayeCcTBO
IIOATOTOBJICHHBIX JIOKJIAJOB, COIIPOBOKJIEHUE JOKJIAJ0B IPE3CHTALUAMHU, AKTUBHOCTH IIpU
YCTHOM OIIPOCE, Y4acTUU B KPYIVIBIX CTOJdax (IUCKyccuM). PerieHust cuTyalMOHHBIX 3a/a4
(xelicoB) BBIHOCHUTCSI HA CAMOCTOSITEIbHYIO PA0OTy € HOCIEAYIOIIM O0CYKICHUEM.

Psin TeM Kypca MOXeT ObITh BBIHECEH MPENOAAaBaTENIEM Ha CAaMOCTOSITEIbHOE U3YUEHHUE, C
00CYyKJIEHUEM COOTBETCTBYIOLIMX BOIPOCOB HA CEMUHAPCKUX 3aHATUsIX. [l03TOMY OArOTOBKA K
IPOMEKYTOUHOU aTTeCTallud U IPYNIIOBOM paboTe Ha MPAKTUUECKUX 3aHATUAX MOApPa3yMeBaeT
CaMOCTOSITENIbHYIO pab0Ty OOydarolMXcsi B TEYEHHE BCEro ceMecTpa I0 MaTepuallam
PEKOMEH/IYeMbIX HMCTOYHMKOB (pa3gen  y4yeOHO-METOJUYECKOro M MH(POPMALMOHHOTO
obecrieyeHns 1 pecypcoB HH(POPMAIIMOHHO-TEJICKOMMYHUKAIMOHHOM ceTn). [Ipu moaroToBke K
ayJUTOPHBIM 3aHATUAM CTYINEHTBl JOJDKHBI O3HAKOMHUTBCS C COOTBETCTBYIOIUMMH TEMaMH,
MaTepual 1o KOTOpbIM cofepxuTcs B 11.6.1. « OcHoBHas nureparypa». [Ipu noaroToBke 0TBETOB
Ha KOHTPOJIBHBIE BOIIPOCHI 110 TEME, a TAKXKE IIPH BHIIIOJHEHUHY TPEHUPOBOYHBIX 3aJaHUM 110 yXkKe
IPONJEHHON TeMe, CTYAEHTbl HCIHOJb3YIOT PEKOMEHJOBaHHYIO B 1.0.2 JIOMOJHHUTEIBHYIO

JUTEpaTypy.

PexomeHnaauuu mo noAroToBKe OlleHOYHBIX CPeACTB

1. YcTHBIM onpoc IPOBOAUTCS JUIsl OLEHKW YPOBHS 3HAHWM TEPMHUHOB U ITOHATHUH, a
TAK)Ke JJIS1 BBISIBJICHUS HABBIKOB aHAJIMTUYECKOIO U CUCTEMHOTO MbIlIUIeHUA. I ycrienHon
MOJIFOTOBKU K YCTHOMY OIIPOCY CTYJIEHTY CJeyeT 0OpaTUTh BHUMaHUE Ha OCHOBHBIE TEPMUHbI
Y TIOHATHS, @ TAK)KE KOHTPOJIBHBIE BOIIPOCHI.

2. Jloxyaa-npe3eHTanus No3BOJISET OLIEHUTh INTyOMHY OCBOCHUS TEOPETUUYECKOM
uHOpMalny, cosiepKalleiics B yueOHoll 1 MoHOrpaduyeckol iuTepaType, yMeHue
COIIOCTABJISITh Pa3Hble HCTOUHUKOBEIYECKHE MTOIX0/IbI, TPOCIIEKNUBATH Pa3BUTHE UCCIEA0BAHNN
1o Kakoi-mubo npobieme. [Ipu moaroToBke AoKIaia-Npe3eHTALNN ClleAyeT 00paTuTh
BHHUMaHUE Ha OCHOBHbBIE IIPUEMBI aHAJIN3a UCTOYHUKOB.

3. TecTupoBaHUE — TEPMUH «TECT» BIIEPBBIE BBEIEH aMEPUKAHCKUM IICUXO0JIOTOM
Hoxeitmcom Kerremiom B 1890r. «TecT» mporCcXOAUT OT aHTJIMMCKOTO CJIOBA «testy U 03HAYaeT B
LIMPOKOM CMBICJIE CIIOBA UCIIBITAHUE, UCCIIE0OBAHUE, ONBIT. B niearoruke yaie BCEro TEpMUH
«TECT» ONpeeNsIeTcs KaK cCUcTeMa 3aJaHuil criennduueckoil opmsl, ONpeeIeHHOro
CoJIepKaHus1, BO3pACTAOLIEH TPYAHOCTH, MO3BOJIAIONIAs OOBEKTUBHO OLIEHUTH CTPYKTYPY U
KauyeCTBEHHO U3MEPUTH YPOBEHD MTOATOTOBICHHOCTH 00YyJaroMIMXCSl.

4. Keiic - aHamM3 KOHKPETHBIX yueOHBIX cuTyanui (case study) — meron o0ydeHus,
npeHa3HaYeHHBIN JJIs1 COBEpPIIIEHCTBOBAHMUS HABBIKOB U MOIYUYEHHUS ONBITA B CIEAYIOMIUX
o0acTsX: BbIsIBIEHUE, OTOOD U pelieHue npobieM; paborta ¢ nHGopManreit — OCMbICIICHHE
3HA4YEHUS JIeTajel, ONMMCAaHHbIX B CUTYAllMH; aHAJIM3 U CUHTE3 HHPOPMAIIMU U apryMEHTOB;
paboTa C MpeInoJ0KEHUAMHU U 3aKIIOUCHUSIMU; OLIEHKA aJIbTepPHATHUB; IPUHATUE PEILICHUIA;
CIIyIIaHWE U TIOHHMaHUe JIPYTUX JI0Jel — HaBBIKU IPYNIIOBOM paOOTHI.
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7. Y4eOHas 1uTEpPaTYpa U pecypchl HH(POPMALMOHHO-

TeJIeKOMMYHHKAIMOHHOM ceTH ""MHTepHeT", yueOHO-MeTOAMYECKOE
o0ecreyeHne CAaMOCTOATEIbHOM PadoThl 00y4AaIOIIUXCH 110 IMCUUIIHHE

7.1. OcHoBHasI JJUTEepaTypa

1.

2.

3.

I'opnenko, O.A., bop6ais, H.M. Cratuctudeckre METObI B YIIPaBICHUN KaueCTBOM
[DnextponHubli pecypc]. M.: FOpaiit, 2018. 270 c.

EpumoBa M.P., Ab6pockun A.C., berukoBa C.I'., MuxaitnoB M.A. CouumanbHo-
SKOHOMMYECKAs CTaTUCTHKA [ DNEeKTPOHHBIN pecypc]. M.: FOpaiit, 2017. 591 c.
Ky3nenoa, H.B. Ynpasienue kauectBoM [DnekTpoHHBIM pecypc]. M.: ®nunrta [u
ap.]. 2016. 360 c.

7.2. JlonoJiHUTEJIbHAS JIUTEpaTypa

1.

2.

3.

10.

11.

12.

13.

14.

Arapxkos, A. I1. Ynpasnenue kauectBoM : yue6.nmocobue / A. I1. Arapkos. - 3-e u3n.,
nepepad. u gorm. - M. : Jlamkos u K, 2010. - 227 c.

Oxkpenmios, B.B. MenemxkMeHT kadectBa [ Dnekrpornsiid pecypc]. CII6.: [6.1.], 2013.
649 c.

bapanueeB, Bnaaucnas IletpoBuu. VYnpaBieHue WHHOBALMSIMM @ YUYEOHUK MJIs
maructpoB / B.I1. bapanuees, H.I1. MacnennukoBa, B.M. MumuH. - 2-¢ u3 ., nepepad.
u goi. - M. : Opaiit, 2012. - 711 c.

I'epacumos b.U., Cniupuaonos C.I1., Cuzukun A.1O., 'epacumosa E.b. YnpaBnenue
KauecTBOM: KauecTBO ku3Hu. M.: ®OPVYM [u ap.], 2014. 303 c.

KauecTBo u u3Hb : ¢0. cT / MexperuoH. odmecTs. opr. Akai. nmpobiem kauectsa, C.-
[TetepO. oTa-Hue ; [mox obmr. pen. B. B. Okpenmiora]. - CII6. : Jleracu, 2010. - 222 c.
bacosckuii, Jleonun EdumoBuy. YnpaBneHue kadecTBOM : y4eOHUK, pek. M-Bom
obpazoBanus P® / JI. E. bacosckuii, B. b. IIporacees. - 13a. 2-e, mepepad. u jor. -
M. : UH®PA-M, 2011. - 252 c.

Bnosun, Cepreii MuxainoBud. Cuctema MEHEIKMEHTAa KauyecTBa OpraHMU3allvu :
yueb.1mocodue i1t By30B, o0yqaromuxcs 1o HanpasiaeHusM 090200 "MenemxmeHT" n
221400 "Ynp. xadectBoM" : cooTBeTCTBYeT DepepaibHOMY TOCYIapCTBEHHOMY
oOpa3oBatenbHOMY cTanaapTy 3-ro nokosienus / C. M. Baosun, T. A. Canumosa, JI.
W. buprokona. - M. : THOPA-M, 2012. - 298 c.

Konomnnes, Cepreii IletpoBuu. YmpaBnenue kadectBoM : ydeG.mocobue / C. II.
Konomnes. - M. : UHOPA-M, 2011. - 251 c.

Ma3syp, MBan lBaHoBu4Y. YmpaBiieHHEe KadecTBOM : yueb.nmocobue, pek. M-Bom
obpa3zoBanus Poc. ®enepanuu / Y. . Masyp, B. /1. lllanupo. - 8-¢ u3xa., crep. - M. :
Owmera-JI, 2011. - 399 c.

MuxeeBa, Exarepuna HukonaeBHa. YmnpaBnenue kauectBoMm : yueOnuk / E. H.
MuxeeBa, M. B. Cepomras. - 2-e u3na., ucnp. u jom. - M. : Jlamkos u K, 2011. - 530
C.

Ogcsnko, [Imutpuii Bnagumuposuy. YpasneHue kauecTBoM : yueb.mocoodue / 1. B.
Ogcsako ; C.-Tlerep6. roc. yH-T, Beicun. mk. menemxkmenTa. - CII6. : Bricmn. mik.
MeHemkmenTa, 2011. - 203 c.

PoxxkoB, BsiaecnaB HukonaeBuu. YmpaBieHre Ka4yeCcTBOM : yU€OHUK VISl CTYJEHTOB
BY30B, oOyuatonuxcs o HanpasieHuto 080200 "Menemxment", nucuumiuge "Ymp.
kauectsoM" / B. H. Poxkos. - M. : DOPVYM, 2012. - 335 c.

CanumoBa, TarbsHa AHaTONbeBHA. YTpaBlieHHEe KadecTBOM : yueOHUK / T.A.
Canumoga. - 5-e u3n., crep. - M. : Omera-JI, 2011. - 414 c.

Cepenkos, I[laBen CrenanoBuy. MeToasl MeHEKMEHTa KadecTBa : MeTomonaorus
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OpPraHM3aI[MIOHHOTO MPOEKTUPOBAHUS WMHXKEHEPHON  COCTaBISIOUICH  CHCTEMBI
meHemkMenTa kadectBa / I1. C. Cepenkos. - M. : UHOPA-M ; Munck : HoBoe 3HaHue,
2011. - 490 c.

15. YmpaBieHne KayecTBOM : Y4eOHUK JUIsi BY30B, pek. M-BoM oOpasoBanusi Poc.
®Oenepannn / [komnektus aBT.: C. JI. Mnbenkosa u ap.] ; mox pea. C. JI. UnbeHKOBOM.
- 3-e u3n., mepepad. u pom. - M. : KOHUTH, 2009. - 352 c.

16. dpetinuna, EnmnzaBera BacunbeBHa. YrpaBieHue kauecTBoM : yued.mocobue / E. B.
@peiinuna. - M. : Omera-JlI, 2012. - 189 c.

17. llleBuyk, Jlenuc AnekcanapoBUy. YTIpaBICHUE KAY€CTBOM : [IIPOIECC U COACPIKaHUE
yIpaBICHUS KAa4eCTBOM, (YHKIIMH YIPABICHUS KadyeCTBOM, OJTallbl ITOBBIIICHUS
KadecTBa] : mpakT. mocobue s menemkepos / . A. llleBuyk. - M. :I'poccMenua [u
ap.], 2012. - 214 c.

7.3. HopMaTHBHBIE IPABOBbIE JOKYMEHTHI WJIM HHasl IPaBOBasi HHGopManus
He npenycmorpensl

7.4. UHTepHET-pecypcehl
C3I1Y pacronaraeT J0CTYIIOM Yepe3 caiT HaydHo# Oubmnoreku http://nwapa.spb.ru/k
CIIEIYIOLITMM TIOAMUCHBIM 3JIEKTPOHHBIM PECypCaMm:

PyCCKO}lS'blllele pecypcal

1. DIeKTpoHHBIE Y4YEOHHMKHU JJICKTPOHHO-OMOmmoreunoii cucrtembsl (DBC) «AiOyke»
http://www.nwapa.spb.ru/index.php?page_id=76

2. HayudHo-mIpakTHYeCKHUE CTaThU IO SKOHOMHUKH U U MEHEIKMEHTY M3maTenbckoro moma
«bubnuoreka I'pedbennukoBa» http://www.nwapa.spb.ru/index.php?page id=76

3. Crarbu n3 JKYPHAIOB u CTAaTUCTUYECKUX W31aHul Uct Brro
http://www.nwapa.spb.ru/index.php?page_id=76
AHnenoazviuHvle pecypcol

4. EBSCO Publishing- goctym k My1bTHANCIMILTMHAPHBIM MOJTHOTEKCTOBBIM 0a3aM TaHHBIX
Pa3ITUYHBIX MUPOBBIX M3/IAaTEIBCTB 110 OM3HECY, IKOHOMUKE, (PUHAHCAM, OyXTalITepCKOMY
y4eTy, TyMaHUTApHBIM H €CTECTBCHHBIM 00JIACTSM 3HAHHH, pedepaTaM U MOJIHBIM TEKCTaM
NyOJMKaNWi U3 HAyYHBIX U HAYYHO — TOMYJISIPHBIX JKYPHAJIOB.

5. Emerald — kpynHeiiiee MUPOBOE M3aTEIBbCTBO, CIICIIMATN3UPYIONICECs Ha DIICKTPOHHBIX
KypHallax U 0a3ax JaHHBIX [0 SKOHOMHKE M MEHEKMEHTY. VIMeeT cTaTyc OCHOBHOTO
MCTOYHHKA TpodeccuoHaIbHON MHpOpMAIMK sl TIperojaBaTesiei, ucciaeaoBareneid u
CIIEIUAJIICTOB B 00JIaCTH MEHEKMEHTA.

7.5. NHblE HCTOYHUKH

1. Accommanus meHemkepoB Poccun — http://www.amr.ru

2. llentp crparernueckux pazpadotok (LICP) — http://www.csr.ru

3. LenTp 5KOHOMHYECKOH KOHBIOHKTYpHl Tipu [IpaBuTEnbCcTBE
Poccum — http://www.cek.gvs.aris.ru
Anmunuctparus [IpesuaenTa - http://www.kremlin.ru/
[TpaButensctBo PO - http://www.government.gov.ru/
TocymapctBennas [lyma ®enepansroro Codpanus PO - http://www.duma.gov.ru/
Coget ®enepanuu Denepansuoro Codpanus PO - http://www.council.gov.ru/>
Odurmansaas Poccust: Opransl rocynapctBenHoi Biactu PO - http://www.gov.ru/
Lentp mo wW3ydeHuto mnpoOJieM B3aUMOJICUCTBUS OM3HEca M BJAacTH -
http://www.lobbying.ru
10. MexayHapoHas opranu3anus o cranaaprusanuu(1SO) —http://www.iso.org

©CoNo A
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11. MexayHapoaHas siekrporexanueckas komuccus (IEC) — http://www.iec.ch
12. EBponetickuii ¢pona MeHemxMenTa kadectBa (EFQM) — http://www.efgm.org

8. MarepuajibHO-TeXHHMYecKass 0a3a, HH(OPMAIMOHHBIE TEXHOJOTHU, MPOrpaMMHOeE
obecrieyeHue 1 UHGPOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

Iepeuucnsiomes unghopmayuonisvie MexHOA02UU, BKIIOUAS NePeUerb TUYEH3UOHHO20 ULU C OMKPLIMOLL
JUYEH3UEU NPOSPAMMHO20 0DeCcneyeHUs: U UHDOPMAYUOHHBIX CIPABOUHBIX CUCTEM, 8 MOM YUCie OJis
obecneuusanus sozmodcrnocmu peanuzayuu PI1J] ¢ npumenenuem JOT.

Ne i/t HaumenoBanue
1. CreninayiM3upOBaHHbBIC 3aJIbI JIJIs1 TPOBEICHHUS JICKITUH.
2. Crnenunanu3upoBaHHas MeOellb U OPICPEACTBA: AyIUTOPUU U KOMIIBIOTEPHBIE

KJIacChl, 000pYI0BAaHHBIEC MTOCATOYHBIMU MECTaMH (B TOM YHUCIIC IS IIPOBEACHUH
3aHSATHI 1a00PaTOPHOTO THIIA).

3. Texuuueckue cpencTsa 00ydeHus:: MHOTO(YHKIIMOHAIBHBIA MYyTbTUMEIUHHBINA
KOMIUIEKC B JIEKIIMOHHOW ayIMTOPUU; 3BYKOBbIE JUHAMUKH; IPOrPAMMHBIE
CpenCcTBa, 00ECHEeUNBAIOIIIE IPOCMOTP BUAE0(DaIIOB.

4, [lepcoHanbHBIC KOMIBIOTEPHI C IOCTYIIOM K 3JICKTPOHHOMY KaTajory,
MTOJIHOTEKCTOBBIM 0a3aMm, MOAMUCHBIM pecypcaM u 0a3aM JaHHBIX HAy4YHOU
onommnorexu C3UY PAHXul'C.

5. Texundeckue cpeacrsa oOyuenus: [lepcoHanbHbIe KOMIBIOTEPHI; KOMITBIOTEPHBIE
MIPOEKTOPHI; 3BYKOBBIE TUHAMUKH; TPOTPAMMHBIE CPEJICTBA, 00ECTICYHBAIOIIINE
npocMoTp Buzaeodaiinos B popmarax AVI, MPEG-4, DivX, RMVB, WMV.
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