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1. IlepeyeHb IVIAHUPYEMBIX Pe3YJbTATOB 00YUYE€HUsI MO JUCIUILJIMHE, COOTHECEHHBIX C
IUIAHMPYEMbIMH Pe3yJIbTATaAMM 0CBOEHHUsI 00pa30BaTeIbHO MPOrpaMMbI

1.1. Jucrumumua b1.B.JIB.02.01 «HopMatuBHOE peryinupoBaHuE OHU3HEC-TIPOILIECCOB B
typusme / Regulatory regulation of business processes in tourismy oGecrneurBaeT OBlaJCHUE
CICAYIOIUMHU KOMIICTCHIIUAMU C y‘-IéTOM JTaria:

Kon
Kon HaumenoBanue HauMeHoBanue KOMIOHEHTA
KOMIIOHEHTA
KOMIIeTeHUUH KOMIIeTeHUUH KOMIIETEHI[U U
KOMIIETeHI[U U
Crioco6eH ocyIIecTBISTh
KPUTHUYCCKHIA aHAIIN3
. Crioco6eH aHaTM3UpOBaTh MPOOIEMHYTO
MPOOJICMHBIX CUTYAIlMid Ha B
YK-1 YK-1.1 CUTYAIIMIO U OCYIIECTBIATD €
OCHOBE CUCTEMHOTO
JICKOMITO3HIIMIO HA OTJCIIbHBIC 3a]a4H.
MOJIX0J1a, BEIPa0aThIBATh
CTpATETHIO JICHCTBUI
Crnioco0eH OIlCHUBATh
3P PEKTHBHOCTh
b . CriocoOeH MPOBOIUTH OLICHKY
YIPaBICHUCCKUX PEIICHUI
3¢ (EeKTUBHOCTH YIIPABICHIECKUX
10 BBIOOPY KOHIICIIIINHY, .
IKc-5 IKc-5.2 pelIeHni Mo cTpaTeTH4ecKUM
pa3paboTKe u IIaHa
HaTPaBJICHUSM JCATELHOCTH
pealin3aluy CTpaTeruu .
. MpeanpusITHiA cepbl Typu3Ma.
Pa3BUTHS TPEATIPUATHUIH
cdepsl TypuzMa

1.2. B pe3ynbpTaTe 0CBOCHMSI JUCLUIUIMHBI y CTYJEHTOB JIOJIKHBI OBITh COPMHUPOBAHBI:

OTO/TD
NP HAJTHIUH
H[()OI(;)CTaHZ[apTa)/ Kox
——— KOMIIOHEHTA Pe3yabTaTsl 00yueHust
npogeccuoHanbHbIE KOMHIETCHIINN
AercTBUSA
Ha YPOBHe 3HaHWii: OpraHM3allMOHHBIE OCHOBBI TYPHUCTCKOU
WHAYCTPUHU, CTPYKTYpy TYPUCTCKOW OTpaciii, OCOOCHHOCTH
MPABOBBIX M XO34MCTBEHHBIX OTHOLICHUM MEXAY Yy4YaCTHHKaMHU
TYPUCTCKOU JIE€ATEIBbHOCTH.
VK-1.1 HA yYPOBHe YMEHHIi: aHAIU3UPOBaTh, TOJKOBATh U IPABUIBHO
- MPUMEHSTDH MPABOBbIE HOPMBI.
Ha yYPOBHE HABBIKOB: HaBbIKAMHM IPUMEHEHMS, COCTaBJICHUS U
oopMIIeHUS] JIOKYMEHTOB B COOTBETCTBUU C TpeOOBaHUIMU
TOCYIapCTBEHHBIX CTaHJAAPTOB IMPU OPTraHU3alMU TYPUCTCKUM
JEATEIBHOCTH.
OT®.D.7. HA YpOBHe 3HAHUWI: IPaBOBbIC, HOPMATHBHO-TEXHUYECKHUE U
Crparternyeckoe [IKc-5.2 OpraHu3allMOHHLIE OCHOBBI 3aKOHOJATEJIbCTBA II0 Ka4veCTBY,
YIpaBJIeHHE BHICTABOYHOMH CTaHIAPTHU3ALUU U CEPTHOUKAIIH.




OTD/TD
(nMpu HATUY UK
npogcrangapra)/
TPYAOBbIE WIH
npogeccnoHalbHbIE
aeiicTBUs

Kon
KOMIIOHEHTA
KOMIICTCHIIMU

Pe3ysabTarsl 00y4yeHus

JACATCIbHOCTBIO
OpraHu3anuu -

HA YpPOBHe YMEHHIii: NMPUMEHATh HOPMATHBHYIO JOKYMEHTALUIO
Ha MPaKTHKE.

npodeccroHanbHOTO
OpraHu3aTopa TOProBo-
MPOMBIIUICHHBIX
BeictaBok/ T®. D/01.7.
VYnpasieHue peanuzanueit
CTpaTEerHu Pa3BUTHUS
OpraHU3aIiH -
npodeccroHanbHOTO
OpraHu3aTopa TOProBo-
IMPOMBINIJICHHBIX BBICTABOK

OT®.E.7. Opranmzanus
9KCKYPCHUOHHOM
nestenpHOCTH/ TO.
E/01.7. Onpenenenue
KOHLETIINH U CTPATETHH
Pa3BUTHS SKCKYPCUOHHOM
OpraHHU3aIiK

HAa YpPOBHE HABBIKOB: TMpHEMaMH pPa3pabOTKH HOPMATHUBHOW

JOKYMEHTAIlMH;  BIAACTh  CIOCOOHOCTBIO  (HhOPMYIHPOBATH
KOHIICTIIIUIO ~ TYPUCTCKOTO  TPEANPHSTUS,  CHOCOOHOCTHIO
(GbopMynHpPOBaTh  KOHIICHIIMIO  TYPHUCTCKOTO  MPEANPUSTHS,
pa3pabareiBaTh  A(PGEKTUBHYIO  CTPATErHI0, CIOCOOHOCTHIO
(GbopMynHpOBaTh  KOHIICMIIHIO  TYPHUCTCKOTO  MPEANPHSITHS,
pa3pabareiBath 3(PPEKTHBHYIO CTpaTeruio ©u  (HOPMHUPOBATH

AKTUBHYIO TOJIUTHKY OLIEHKU PHUCKOB MPENNpPUATHS TypHUCTCKOU
HHIYCTPHU.

2. O0beM U MeCTO JMCHHUILUIUHBI B CTPYKTYpe 00pa3oBaTe/IbHOM IPOrpaMMbl

O0beM TUCHUIIINHBI

OO01mmas TpyI0eMKOCTh TUCIUIUIMHBI COCTaBisAeT 3 3aueTHbie equHuIlbpl, 108 akanem. yacoB

/ 81 actp. yacos.

Bup paborsl TpynroemkocTs
(B akazeM. yacax)
Ounas/3a04Hast
OO0mas Tpy10eMKOCTh 108/108
KonrakTHas pa6ora 48/16
Jlexuuun 16/4
[IpakTnueckue 3aHATHS 32/8
JlaboparopHbIe 3aHATHS -/-
CamocTosiTeJIbHAsi padoTa 60/92
Konrponb -/4
@DOopMBI TEKYILEro KOHTPOJIS 13 — npakTrueckue 3austus, T —
tectupoBanue, KC — xkpyrusiii croi, M —
JeTIOBast UTpa

dopma NPOMeKYTOYHOM aTTeCTALNH 3aver




MecTo AMCHMILVIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl

Huctmmmuaa b1.B.JIB.02.01 «HopmatuBHOEe perynupoBaHue OW3HEC-TIPOLIECCOB B
typusme / Regulatory regulation of business processes in tourismy» OTHOCHTCS K AMCIUIUIMHAM
1o BBIOOPY BApUATUBHON YacTH TPO(ECCHOHATBHOTO IMHKJIA Y4eOHOTO IUIaHA HampaBICHUS
43.04.02 «Typuzm» npouis « HIYCTpUS AETOBOTO U COOBITUIHHOTO TYpPU3MaY.

enpto ocBoeHus ydeOHOW mucruIuIMHBl «HopmaTtuBHOE peryaupoBaHue Ou3HeEC-
nporieccoB B Typusme / Regulatory regulation of business processes in tourismy» sBasercs
dbopmupoBanue MpohecCHOHATHFHOTO MBIIIJICHHS.

3az[aanI/I OCBOCHUA OUCLUIIIINHBI SBJISAOTCS HpI/I06pCTeHI/IC 3HAaHUH 00 OCHOBHBIX
MOJIOKEHHUAX TPABOBOIO OOECIIEYCHUS CEPBHUCA U TYPHU3Ma, OCHOBHBIX MHCTHTYTOB M TOHSTHIA,
yYMEHHUE aHAJIM3UPOBATh W OIICHHWBATH MPAaBOBbIE (POPMBI PEryIMPOBAHUS OTHOIICHUH, B TOM
YUCJIC B Pas3IMYHBIX IIpaBOIOpsAAKax MW CHUCTEMAX, IIPUBUTHC HABBIKOB IIPAKTUYCCKOI'O
HCIIOJIL30BaHUA CPCACTB M MCTOJOB PCryjiupOBaHUA 0THOH.I€HPII>1, BXOOJAIUX B MPEAMCT
JOUCLMILINHBIL.

JluciumianHa ~— MOXKET — peajM30BBIBaThCA € NPUMEHEHHEM  JTUCTAHIIMOHHBIX
oOpa3zoBatenbHbIX TexHONOoru (nanee — J10T).

JlocTynm K cucTeMe IUCTAaHIIMOHHBIX O00pa30BaTEIbHBIX TEXHOJIOTHH OCYIIECTBISETCS
KOKIBIM OOYYarOIIUMCS CaMOCTOSTEIBHO € JIIOOOro YCTpoHcTBa Ha moprane: https:/sziu-
de.ranepa.ru/. [Taponb u JIOTHH K JIMYHOMY KaOWHETY / IPO(UITIO MPEAOCTaBISETCS CTYICHTY B
JIeKaHare.

Bce ¢opMmbl TekyIiero KOHTpOJIs, MPOBOJUMBIE B CUCTEME TUCTAHIIMOHHOTO O0YYeHUs,
OLICHUBAIOTCSI B CHCTEME JMCTAHIIMOHHOTO 00y4deHwus. JOCTyn K BHIEO W MaTepHuajaM JICKIUi
IpeIOCTaBIsICTC B TEYEHHE BCEro cemectpa. JlocTyn K KaxIoMy BUAY paOOT M KOJIHMYECTBO
NOTIBITOK Ha BBHIMOJIHEHUE 3aJaHus MPEJOCTABIACTCS HAa OTPAHUYCHHOE BpEMs COTJIACHO
periaMeHTy AMCUMIUIMHBL, omyOmukoBanHomy B CJ/1O. [IlpenonaBatens — OLEHHMBaeT
BBINTOJIHEHHBIE O0y4aromuMcsi paboTel He mo3aHee 10 paboumx AHEH Mmocie OKOHYAaHHUS CpPOKa
BBITIOJTHEHUSL.

W3yuenne AMCIUIUIMHBI OCYHIECTBISIETCS B TE€YEHHE OJHOTO CEMECTpa: JJISi CTYIEHTOB

ouHOU (opmbl o0ydeHus — Ha 3 cemectpe 2 Kypca. st crysneHToB 04HON (hopMBI 00ydeHUs
M3Yy4EHUE AUCHUIIMHBI OCYIIECTBIISETCS B TEUEHUE 2 Kypca.

3. Conep:kanue ¥ CTPYKTYpa IMCHHUIIIHHBI

3.1. CTpyKkTypa THCHUIJIMHBI
Ounas popma odyuenusn

Ne ni/m HaunmenoBanne tem O0bem TMCHUIVINHBI (MOAYJIST), Yac. dopma
U/MJIU pa3/iesioB Bcero | KonrTakTHas padora o6yuyarommxes | CP TeKYyIero
¢ mpenojgaBarTeaeM KOHTPOJIs
10 BUAAM Y4eOHbIX 3aHATHI ycneBaeMocTu™,
J/I0T JIP/ 3/ KCP NPOMEKYTOYHOM
JA0T JA0T arrecranuu
Topic 1 | Library and Information 8 1 ) 7
Competence
Topic 2 | The concept and sources
of legal support for 14 2 4 8 I3, T
service and tourism
Topic 3 | Licensing,
stand_a_rdlz_atlop and _ 14 3 4 7 I3, T
classification in tourism
and service




Topic 4

Organizational and legal
forms of entrepreneurial
activity in tourism and
service

14

T, 113, T

Topic 5

Legal status of the
consumer of services
and tourism

15

KC, 113, T

Topic 6

Civil law regulation of
contracts in tourism and
service

16

I3, T

Topic 7

Tourist and hotel
formalities.

13

KC, 113, T

Topic 8

International legal
regulation of tourism
and service

14

KC, 113, T

IIpomexxyTouHas aTTecTanus

3auér

Bcero (akan/actp):

108/
81

16/12

32/24

60/
45

Ipumeuanue:* I13 — npaxmuueckue 3auamus, T — mecmuposanue, KC — kpyenviii cmon, [JH — denosas uepa.
3aounan hopma odyuenusn

Ne ni/m HanMeHoBaHue Tem O0beM JUMCHMIIMHBI (MOAYJIs1), Yac. dopma
H/MJIK pa3jienoB Bcero | KonraktHasi padora od0yyarommuxca | CP TeKylIero
C mpenoaaBarTejieM KOHTPOJIsL
M0 BUIAM Y4eOHBIX 3aHATHI ycneBaeMocTH™,
J/A0T JIP/ 3/ KCP NPOMEKYTOYHOM
HOT HOT aTTrecTaluu
Topic 1 | Library and Information 12 1 1 12
Competence
Topic 2 | The concept and sources
of legal support for 12 - 1 12 I3, T
service and tourism
Topic 3 | Licensing,
standardization and 14 1 1 12 3, T
classification in tourism
and service
Topic 4 | Organizational and legal
for_m_s of_ entrepreneurial 14 1 1 12 UL 13, T
activity in tourism and
service
Topic 5 | Legal status of the
consumer of services 13 - 1 12 KC, 113, T
and tourism
Topic 6 | Civil law regulation of
contracts in tourism and 14 1 1 12 I3, T
service
Topic 7 | Tourist and hotel 13 i 1 12 KC.TI3. T
formalities. T
Topic 8 | International legal
regulation of tourism 12 - 1 12 KC, 113, T
and service
IIpomMerxyTouHas aTTecTarus 4/3 3auér
Bcero (akaa/actp): 1§f/ 413 12/9




3.2. Coep:xaHue AU CHUILTUHBI
Topic 1. Library and information competence.
Search and training to work with reference legal systems "Consultant Plus"”, "Garant".
Training to work in the full-text databases of the VSUES library, such as: an electronic library of
dissertations, bases of the IntegrumTechno information agency, etc.

Topic 2. The concept and sources of legal support for service and tourism

Service concept. Concept, types of services. Hotel services. The place of tourism in the
service system.

Service regulation system. State regulation of tourism and service. Goals, principles and
methods of state regulation of tourism and service. Federal Agency for Tourism. Control and
supervision. Federal Service for Supervision of Consumer Rights Protection and Human
Welfare. Regional executive authorities in the field of tourism. Federal programs in the field of
development of service and tourism. Sources of legal regulation of tourism and service. Hotel
legislation.

Topic 3. Licensing, standardization and classification in tourism and service

The concept of a license. Licensing requirements, conditions for issuing a license and its
content. Territory, term of the license. The procedure for obtaining a license. Grounds for refusal
to issue a license. Licensing control. Suspension of licenses. Cancellation of licenses and loss of
legal force by the license.

The concept of standardization. Goals, objectives and principles of standardization.
Bodies responsible for standardization. Types of standardization. The concept of a standard.
Types of standards.

Confirmation of conformity, concept, types. Objectives of confirmation of
conformity.Voluntary confirmation of compliance. Forms of mandatory confirmation of
conformity. Declaration of conformity. Mandatory certification. Compliance mark. Certificate of
conformity.

Classification of objects of the tourism industry, concept and types. Purposes of
classification. The procedure for the implementation of the classification.

Tourist resources. Tourist and recreational special economic zones. Concept, list.
Purposes of creation. legal regime.

Topic 4. Organizational and legal forms of entrepreneurial activity in tourism and
service

The concept and subjects of individual entrepreneurship. Legal entities, concept and
types. State registration of individual entrepreneurs and legal entities.

Limited liability companies. The concept of a limited liability company, its legal status.
Constituent documents of a limited liability company. Members of a limited liability company,
their rights and obligations. Exclusion and withdrawal of participants from the society. The
authorized capital of the company. The procedure for the distribution of profits. Bodies of
management and control. The order of reorganization and liquidation of the company.

joint-stock companies. Concept, types of joint-stock companies. Constituent documents
of the company, amendments and additions. Reorganization and liquidation of joint-stock
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companies. Authorized capital and shares of the company. Types of shares. Placed and declared
shares of the company. Shareholders. Dividends. Register of shareholders of the company.
Bodies of management and control.

Registration of tour operators. Unified federal register of tour operators. Financial support
for tour operators and travel agents.Non-profit associations of tour operators and travel agents.

Topic 5. Legal status of the consumer of services and tourism

The concept of the consumer. Sources of legal regulation of consumer rights protection
relations. Federal Law "On Protection of Consumer Rights". The consumer's right to quality of
service. The right to service security. The right to information about the service. The right to free
choice of services. The right to compensation for harm in the provision of services. The right to
protect violated consumer rights. Organizations for the protection of consumer rights.

The concept of a tourist as a consumer of tourist services, types of tourists. The concept
of a traveler, visitor. types of visitors. The difference between a tourist and a sightseer. The
rights of tourists. Responsibilities of tourists Protecting the rights of tourists. Tourist
associations.

Consumer insurance. Concept, types of insurance. Forms of insurance. Insured risk and
insured event. Insurance contract. Parties to the insurance contract. Essential terms of the
insurance contract. Conditions for the release of the insurer from the payment of the sum insured.
Peculiarities of travel insurance.

Consumer safety. Ensuring personal safety and security of property. Risk. Risk factors in
tourism and service. Ways to reduce the level of risk. Informing about the security threat at the
place of temporary stay.

Topic 6. Civil law regulation of contracts in tourism and service

The concept of a contract. The content of the contract. Essential terms of the contract.
The moment of the conclusion of the contract. Classifications of contracts. Contract form. Stages
of the conclusion of the contract. Offer. Acceptance. Call for an offer. Public offer. Grounds for
changing or terminating the contract. Unilateral withdrawal from the contract. Termination of the
contract due to a significant change in circumstances.

Types of contracts in the field of tourism and tourism activities. Contract for tourist
services (realization of a tourist product). The concept of a tourism product. Formation of a
tourist product. Tourist ticket. Tourist Questionnaire. Tourist note. Information about the rules of
entry into the country and stay there. Contracts between a tour operator and a travel agent.
Agency contract. Order agreement. Commission agreement. Legal basis for the formation and
promotion of a tourist product

Contract for the provision of hotel services. Subject of the contract. Parties to the
agreement. Essential terms of the contract. Contract form. Attachments to the contract. Booking
sheet to the contract for the sale of tourist products.

Topic 7. Tourist and hotel formalities.
The concept and types of tourist formalities. International treaties in the field of tourist
formalities.



Passport formalities. Identity document when crossing the border. International passport.
Crossing the border by minors. Deadline for issuing a passport. Diplomatic passport. Service
passport. Seafarer's passport.

The concept of a visa. Types of visas. Visa renewal. Visa processing time. Grounds for
obtaining a visa. Visa Application.Refusal to issue a visa. Responsibility of the tour operator in
case of refusal to issue a visa. Valid term of a visa. Crossing the border by stateless persons,
refugees. Visa-free trips for tourist groups. Transit travel without a visa. Transit visa with the
right to stop. The Schengen Agreement. Types of Schengen visas. Visa control.

Sanitary and epidemiological formalities. Recommendations of the World Health
Organization. Instructing tourists traveling to countries with unfavorable epidemiological
conditions. Types of dangerous diseases. Requirements for a certificate of vaccination when
traveling abroad. International certificate with vaccination. Epidemiological Yearbook.
Quarantine.

The concept of currency. Types of currency values. Import and export of currency and
currency values.

Benefits for individuals when moving goods not intended for commercial activities.
Customs declaration. Customs inspection. customs value of goods. Customs duty. Goods carried
separately in baggage. Import and export of cultural property.

Hotel formalities. Concept, types. Features of the legal regime.

Topic 8. International legal regulation of tourism and service

International legal regulation of tourism and tourist activities.

International organizations. United Nations (UN). World Tourism Organization
(UNWTO). World Health Organization. World Trade organisation. Non-profit organizations in
the field of service and tourism. Non-governmental international organizations. International
regional tourism organizations.Cooperation in the field of service and tourism between the CIS
countries.

International treaties in the field of service and tourism. Universal international treaties.
Regional international treaties. Bilateral international treaties.

4. MaTepuajbl TEKYIIEro KOHTPOJISI yCeBaeMOCTH 00y4YalouXCcs

4.1. B xonme peamuzamuu aucuumymusl b1.B/[B.02.01 «Hopmamuenoe pezynupoeanue
ousnec-npoyeccoe ¢ mypusme | Regulatory regulation of business processes in tourismy
HCHOJIb3YIOTCS CiIeyIoLHe MeTOAbl TeKYIero KOHTPOJIsl yceBaeMoCTH 00yYarouXcs:

[Tpu mpoBefeHUH 3aHATUN JEKIMOHHOTO THWIIA: JIGKIIMOHHBIM MeTop (Jekuus-Oecena),
YCTHBIN OITPOC.

OpU  TPOBEJACHUHM 3aHATHH CEMHWHApPCKOTO THIA: pEIICHWe TMPaKTHYSCKUX 3ajad,
TECTHPOBAHUE, YUACTHE B JICJIOBOM UTPE, YIACTHE B KPYTIIBIX CTOJIAX.

pHA KOHTPOJIE PE3yIbTaTOB CAMOCTOSTENILHONW pabOTHl CTYACHTOB: CaMOCTOSITEIHBHOE
U3ydeHHE IJIMTepaTyphbl; JIOMAIlHUE 3aJaHHs, KOTOpPBIE BKIIOYACT B ceOS BBITOJIHEHHE
pa3IMYHOTO pojJia 3aJaHMii, KOTOpPbIe OPUEHTHPOBAHBI Ha OoJiee TTyOOKOe YCBOEHHE MaTepuana
M3y49aeMOU TUCIIUTUTHHEIL.

B cnyuae peanusayuu oucyuniunvr ¢ JOT ¢hopmam 3adanuii aoanmuposan 0
nramgopmor Moodle.

4.2. TunoBble MaTepHAJIbI TEKYLIEr0 KOHTPOJISA YCIeBAeMOCTH 00y4aK0IMXCs
10



Tumnosblie olleHOYHbIE MaTepHaJbl 10 Teme Ne2-8
IIpuMepHbIe NIpaKTHYECKUE 3aHATUSA
Buinonnume 3adanus (pewume npeodnodicennvie 3adauu). Obpamume GHUMAHUE HA
NOACHEHUSl U YKA3aHUsl K 6blNOJIHEHUN0 pa60mbl (eCJlu OHU uMeIOmCﬂ). Banuwume omeem 6
COOMBemMcmaulU ¢ YCMAaHOo81eHHOU YOPMOLL.
Task 1.
Practical part:
1. Formulate the subject of the contract for the sale of a tourist product, including the
transportation of a tourist by rail.
2.Describe a situation (fictitious or real) with a violation of the rights of a tourist in the provision
of services for transportation by rail and draw up a claim on behalf of the tourist to the proper
defendant.
Theoretical questions:
1. Passport and visa formalities
2. Legal status of a tourist
3. Institute of Financial Support for Tour Operators
4. Legal status of the tour operator
Task 2.
Practical part:
1. Describe the rights and obligations of a tourist when concluding a contract for the sale of a
tourist product, which provides for the accommodation of a tourist in a hotel of a certain class.
2. Describe a situation (fictitious or real) with a violation of the rights of a tourist in the provision
of hotel services to him and draw up a claim on behalf of the tourist to the proper defendant.
Theoretical questions:
1. Tour operator and travel agency activities: concept, legal framework
2. Legal basis for international tourism
3. Legal regulation of transport services in the field of tourism
4. Legal status of a travel agent
Task 3.
Practical part:
1. Describe the rights and obligations of the tour operator in the formation of a tourist product,
which, in addition to its main elements, also includes catering services.
2. Describe a situation (fictitious or real) with a violation of the rights of a tourist in the provision
of catering services included in the tourist product, and draw up a claim on behalf of the tourist
to the proper defendant.
Theoretical questions:
1. Currency formalities
2. Agency agreement
3. Standardization in the field of tourism
4. Bank guarantee agreement (financial support for tour operators)
Task 4.
Practical part:
1. Describe the rights and obligations of a travel agent who has entered into an agreement with a
tourist for the sale of a tourist product.
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2. Describe a situation (fictitious or real) with violation of the rights of a tourist in the provision
of tourist services to him, and draw up a claim on behalf of the tourist to the proper defendant.
Theoretical questions:

1. Legal issues of formation and promotion of the tourist product

2. Legal regulation of excursion services

3. International legal regulation of tourist formalities

4. Tour operator business risk insurance contract (financial support for tour operators)

Task 5.

Practical part:

1. Formulate the subject of the contract for the sale of the tourist product, including
transportation by air (with a certain class of service)

2. Describe a situation (fictitious or real) with a violation of the rights of a tourist in the provision
of air transportation services to him, and draw up a claim on behalf of the tourist to the proper
defendant.

Theoretical questions:

1. Legal regulation of hotel services

2. Legal basis for the safety of tourists

3. Customs control when tourists cross the border

4. Legal status of the tour operator

Task 6.

Practical part:

1. Formulate the subject of the contract for the sale of a tourist product, including transportation
by road (including transit travel through one foreign state)

2. Describe a situation (fictitious or real) with a violation of the rights of a tourist in the provision
of services for transportation by road, and draw up a claim on behalf of the tourist to the proper
defendant.

Theoretical questions:

one.Classification of objects of the tourism industry

2. Legal regulation of restaurant services

3. Tourist and recreational special economic zones: concept, types, legal regulation

4. Legal status of a travel agent

Task 7.

Practical part:

1. Describe the rights and obligations of the tour operator in the formation of a tourist product
that involves visiting a country that requires compulsory medical insurance for foreign tourists.

2. Describe a situation (fictitious or real) with a violation of the rights of a tourist when
providing him with compulsory medical insurance services required by the host country, and
draw up a claim on behalf of the tourist to the proper defendant.

Theoretical questions:

1. Contract for the provision of services

2. International tourism organizations

3. Contract for the sale of a tourist product

4. Tour operator business risk insurance contract (financial support for tour operators)

Task 8.

Practical part:
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1. Describe the rights and obligations of a travel agent who enters into an agreement with a
tourist that provides for the formation of an individual tourist product at the request of the tourist.
2. Describe the situation (fictitious or real) with violation of the rights of the tourist, provided for
by the contract for the sale of the tourist product, formed by the individual order of the tourist,
and draw up a claim on behalf of the tourist to the proper defendant.

Theoretical questions:

1. Civil law ways to protect the rights of tourists

2. Travel insurance

3. Sanitary and epidemiological formalities

4. Legal status of a travel agent

Task 9.

Practical part:

one.Describe the rights and obligations of the tour operator in the formation of a tourist product
that provides for travel in extreme conditions.

2. Describe a situation (fictitious or real) with a violation of the rights of a tourist, when he
makes a trip that involves extreme conditions (speleotourism, mountaineering, etc.), and draw up
a claim on behalf of the tourist to the proper defendant.

Theoretical questions:

1. Agency agreement

2. Legal regulation of restaurant services

3. Protection of consumer rights in the provision of tourist services

4. Tour operator business risk insurance contract (financial support for tour operators)

Task 10.

Practical part:

1. Formulate the subject of the contract for the sale of the tourist product, including the travel of
minor children accompanied by one of the parents.

2. Describe a situation (fictitious or real) with a violation of the rights of a tourist when he travels
with minor children and draw up a claim on behalf of the tourist to the proper defendant.
Theoretical questions:

1. Travel insurance

2. Currency formalities

3. Legal status of a tourist

4. Bank guarantee agreement (financial support for tour operators)

TunoBbie OLlEHOYHBbIE MAaTEPHAJIBLI MO Teme Ne2-8

IIpuMepHBIi KOMILIEKC TECTOBBIX 3a1aHUI
Buvibepume npasunvnviii omeem.

3ananmue 1

Test1

Legal entities that intend to carry out tour operator activities in the field of outbound tourism and
have not previously carried out such activities must have financial security in the amount of at
least:

a) 500 thousand rubles;

b) 30 million rubles;
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c) twelve percent of the amount of funds received from the sale of a tourist product in the field of
outbound tourism, according to financial statements at the end of the reporting year

Task 2 According to the Law of the Russian Federation No. 2300-1 "On Protection of Consumer
Rights", a consumer is:

a) a client who intends to order or purchase or ordering, acquiring or using goods (works,
services) solely for personal, family, household and other needs not related to business activities;
b) a citizen who intends to order or purchase or ordering, acquiring or using goods (works,
services) solely for personal, family, household and other needs not related to entrepreneurial
activities;

c) a citizen who intends to order or purchase or ordering, acquiring or using goods (works,
services) solely for entrepreneurial activities.

Task 3

According to Federal Law No. 152 “On Personal Data”, personal data is:

a) information relating to an individual (subject of personal data), including his last name, first
name, patronymic, year, month, date and place of birth, address, family, social, property status,
education, profession, income, other information ;

b) any information relating to an individual identified or determined on the basis of such
information (subject of personal data), including his last name, first name, patronymic, year,
month, date and place of birth, address, family, social, property status, education, profession,
income, other information;

¢) information relating to a specific individual (subject of personal data), including his last name,
first name, patronymic, year, month, date and place of birth, address, family, social, property
status, education, profession, income.

Task 4

According to Federal Law No. 152 “On Personal Data”, an operator is:

a) a legal or natural person organizing and (or) carrying out the processing of personal data, as
well as determining the purposes and content of the processing of personal data;

b) the state body, municipal body organizing and (or) carrying out the processing of personal
data, as well as determining the purposes and content of the processing of personal data;

c) a state body, municipal body, legal or natural person organizing and (or) carrying out the
processing of personal data, as well as determining the purposes and content of the processing of
personal data.

Task 5

According to the Code of Administrative Offenses of the Russian Federation, violation by the
tour operator of the established procedure for submitting information on inclusion in the unified
federal register of tour operators

a) shall entail the imposition of an administrative fine on officials in the amount of three
thousand to five thousand roubles; for legal entities - from twenty thousand to thirty thousand
rubles
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b) shall entail the imposition of an administrative fine on officials in the amount of ten thousand
to twenty thousand roubles; for legal entities - from one hundred thousand to two hundred
thousand roubles.

c) shall entail the imposition of an administrative fine on officials in the amount of ten thousand
to fifteen thousand roubles; for legal entities - from fifty thousand to one hundred thousand
rubles

Task 6

According to the Code of Administrative Offenses of the Russian Federation, violation by the
tour operator of the procedure established by law for determining the amount of financial
security in the implementation of tourist activities

a) shall entail the imposition of an administrative fine on officials in the amount of three
thousand to five thousand roubles; for legal entities - from twenty thousand to thirty thousand
rubles

b) shall entail the imposition of an administrative fine on officials in the amount of ten thousand
to twenty thousand roubles; for legal entities - from one hundred thousand to two hundred
thousand roubles.

c) shall entail the imposition of an administrative fine on officials in the amount of ten thousand
to fifteen thousand roubles; for legal entities - from fifty thousand to one hundred thousand
rubles

Task 7

According to the Code of Administrative Offenses of the Russian Federation, violation of the
requirements of the legislation of the Russian Federation on tourism activities in terms of the
activities of the association of tour operators in the field of outbound tourism

a) shall entail the imposition of an administrative fine on officials in the amount of three
thousand to five thousand roubles; for legal entities - from twenty thousand to thirty thousand
rubles

b) shall entail the imposition of an administrative fine on officials in the amount of ten thousand
to twenty thousand roubles; for legal entities - from one hundred thousand to two hundred
thousand roubles.

c) shall entail the imposition of an administrative fine on officials in the amount of ten thousand
to fifteen thousand roubles; for legal entities - from fifty thousand to one hundred thousand
rubles

Task 8

The Tourism Charter, an international legal act approved by a resolution of the WTO General
Assembly on September 22, 1985, bears:

a) advisory nature and is addressed to all subjects of tourism legal relations: the state, tourists,
employees in the field of tourism (travel agencies) and service providers for tourism (enterprises
of the tourism industry)

b) binding and addressed to all subjects of tourism legal relations: the state, tourists, tourism
workers (travel agencies) and tourism service providers (tourist industry enterprises)

c) there is no correct answer

15



Task 9

The purpose of the International Hotel Rules (approved by the Council of the International Hotel
Association on November 2, 1981)Kathmandu, Nepal) is

a) codification of generally accepted international trade practice governing the hotel
accommodation contract

b) classification of hotels and other accommodation facilities

c) there is no correct answer

d) all answers are correct

Task 10

The Code of Relations between Hotels and Travel Agencies of the World Federation of Travel
Agents Associations (UFTAA) and the International Hotel Association (IHA) was adopted for

a) to be used in the drafting of contracts (known as hotel contracts) between travel agencies and
hoteliers b) to be used in the drafting of contracts between tour operators and hoteliers.

c) there is no correct answer

d) all answers are correct

TunoBbie OLlEHOYHBbIE MAaTEPUAJIBI O TeMe Ned
[esoBbie (pojieBbie) HTPbI

Cmoldenupytime u Hayuumecb HAX0O0UMb camble ONMUMAIbHbIE peuleHus OusHec-3a0ad 8
npoyecce uepwvl, Ymodvl Npu B03HUKHOBEHUU PeabHOl cumyayuu 0bims CNOCOOHBLIM NPUHAMb
€OUHCMBEHHO NPABUTLHBLE PEULCHUSL.

Hzyuume yupeoumenvhvie OOKYMEHMbl YUPEHCOEHUs, OP2aHU3AYUY, NPeONnPUSIMUsL.
Cocmasvme u oghopmume opeaHu3ayuoHHvle OOKYMEHMbL.

1. Organizational and legal forms of entrepreneurial activity in tourism and service

Game concept

The game simulates the procedure for holding a general meeting of the founders of a legal entity
- a travel agent / tour operator in order to prepare a set of documents for registering a travel
agency.

Roles:

1. Founders (3-5 in each group)
2. Appraiser

3. Legal adviser

3 Expected result(s)

Holding a general meeting of founders, preparing a set of documents for registration of a legal
entity operating in the service or tourism sector

1. Determine the legal form

2. Define primary and secondary goals

3. Determine the types of activities (in accordance with the educational program)

4. Provide requirements for the founders (property for contributions to the authorized capital) +
determine the amount of the authorized capital
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5. Determine the rights and obligations of the founders at the time of the organization's creation
(i.e. what is required of each of them for successful state registration)

6. Set limits on non-monetary contributions to the authorized capital of the organization (2-3
limits)

7. Create a corporate name of the organization (full and abbreviated)

eight.

Create a draft agreement on the establishment of an organization that determines the procedure
for their joint activities on the establishment, the size of the authorized capital, the size and
nominal value of the share (humber of shares) of each of the founders, as well as the size,
procedure and terms of payment for such shares (shares) in the authorized capital.

9. Determine the procedure and terms for holding general meetings of the founders of the
organization

10. Determine the rules for the transfer of a share (shares) by inheritance, under an agreement

Sample. Draft minutes of the founding meeting.

PROTOCOL

constituent assembly for the creation of the Regional Public Movement

"Club of Ecological Tourism Sikhote-Alin™ in Primorsky Krai.

p.g.t. Terney "21" June 2011
Present: Viktor Nikolayevich Chernyshov (passport, 0503 839999, Terneisky District
Department of Internal Affairs, Primorsky Territory, 04/01/2001), Elizaveta Petrovna Rets
(passport), Vadim Nikolayevich Chernyshov (passport 0505 195789, Terneysky District
Department of Internal Affairs, Terneisky District, Primorsky Territory, 08/09/2006)

AGENDA:

1. Normative acts that guide this meeting

2. Creation of a regional public movement "Sikhote-Alin Ecological Tourism Club™ in
Primorsky Krai.

3. Election of the governing and auditing bodies of the Club.

4. Location of the organization.

5. Approval of the Charter of the organization.

1. Chernyshov Viktor Nikolaevich spoke, who proposed to make a decision on the normative
acts that guide this meeting.

Resolved:

Be guided by the following regulations:

* The Constitution of the Russian Federation;

* Federal Law No. 82-FZ of May 19, 1995 "On Public Associations” (as amended by No. 396-FZ
of December 28, 2013);

* Federal Law No. 7-FZ of January 12, 1996 (as amended on February 21, 2014) "On non-
commercial organizations";

* Civil Code of the Russian Federation.

Adopted unanimously.
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2. Chernyshov Viktor Nikolaevich spoke, who proposed to create a regional social movement
"Sikhote-Alin Ecological Tourism Club" in the Primorsky Territory.

Resolved:

Create a regional public movement "Sikhote-Alin Ecological Tourism Club™ in Primorsky Krai
(hereinafter referred to as the Club).

Adopted unanimously.

3.Chernyshov Vadim Nikolaevich spoke, who proposed to elect as members of the governing
body - the Public Council of the Club the following persons - Chernyshov Viktor Nikolaevich,
Rets Elizaveta Petrovna, Chernyshov Vadim Nikolaevich;

Chairman of the Club - Chernyshov Viktor Nikolaevich;

Members of the Audit Commission (Auditors) consisting of Vadim Nikolaevich Chernyshov,
Elizaveta Petrovna Rets

Resolved:

Elect the Public Council of the Club consisting of: Chernyshov Viktor Nikolaevich, Rets
Elizaveta Petrovna, Chernyshov Vadim Nikolaevich;

Chairman of the Department - Chernyshov Viktor Nikolaevich;

Members of the Audit Commission (Auditors) consisting of Vadim Nikolaevich Chernyshov,
Elizaveta Petrovna Retz.

Adopted unanimously.

4. Elizaveta Petrovna Rets spoke and proposed to make a decision on the location of the Club.
Resolved: The location of the Club at the address: Primorsky Krai, Terney village,
Chapaevskaya st., 46, apt. 2.

Adopted unanimously.

5. Chernyshov Viktor Nikolaevich spoke, who proposed to make a decision on the approval of
the Charter of the Club.

Decided: to approve the Charter of the Club.

Adopted unanimously.

Chairman of the meeting: / Chernyshov Viktor Nikolaevich.
Secretary of the meeting: | Elizaveta Petrovna Rets.

2. Claim work with consumers of services.

Game concept. Search and reasoned proof of the presence of errors in the proposed
samples of claims of tourists to travel agencies. Self-compilation of a claim and a travel
agency response to a tourist claim.

Roles

legal adviser
Consumer 1
Consumer 2
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Representative of Legal entity 1
Representative of Legal entity 2

3 Expected result(s)
Conducting a practical lesson in order to gain skills for self-compilation of claims, their
analysis, compiling responses from entrepreneurs to tourists' claims.

Claim 1. To the Director of CIJSC "Intertourist™
from Grishchenko V.V.
residing at:
Vladivostok, Gogol street 41

CLAIM

On April 24, 2012, in your company, | purchased two tickets (for me and my husband)
for a bus tour in Europe (Prague-Paris-Berlin).

| paid the amount of 1000 (one thousand) US dollars for the vouchers, as well as 700
rubles for the railway crossing Moscow-Brest-Moscow.

One of the reasons why | applied to your firm was to visit Berlin during the tour. | have
long dreamed of seeing this city, although my plans did not include a special trip to Berlin.

In Brest, we were given a bus for a tour of Europe, and already in Brest, we, tourists,
noticed that the bus was very old and in poor technical condition. Many times during the
journey, starting from Brest, we saw that the drivers were repairing the bus. Therefore, it is not
surprising that the bus broke down during the journey.

At 10:30 am on May 10, the bus broke down on a highway 150 km from Berlin.
Representatives of your company - team leaders - explained to us that they called technical
assistance, but the provision of technical assistance services for such an old bus is very
expensive and therefore the carrier company will send us another bus. We were forced to
spend 15 hours on the side of the highway. The visit and inspection of Berlin did not take
place. Only at 1:30 am on May 11 another bus came for us and we were forced to go to Brest
without rest - overnight and breakfast at the hotel, as promised in the contract. It turned out
that we were without rest for more than two days.

Thus, your company made a significant deviation from the terms of the contract for the
provision of tourist services, we were provided with a service with significant shortcomings.

In addition, | suffered great physical and moral suffering - 15 hours of agonizing
waiting on the side of a highway in an unfamiliar country - without money, without drinking
water, without food, an excruciating feeling of humiliation from the fact that our rights are
deliberately neglected, not wanting to pay for the immediate repair of the bus . During a long
(more than 2 days) period without normal rest, my legs were very swollen - every step caused
me physical pain and this swelling persisted for several days after returning from the tour. In
accordance with Art. 15 of the Law of the Russian Federation "On the Protection of Consumer
Rights" this gives me the right to demand compensation for non-pecuniary damage.

In accordance with Article 29 of the Law "On Protection of Consumer Rights” | can
make demands: a corresponding reduction in the price of the service provided or termination
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of the contract for the provision of services with significant shortcomings. Based on the
foregoing and in accordance with the Law "On Protection of Consumer Rights" | demand:

1. Reducing the price for the service provided - to return to me for two vouchers the amount of
300 US dollars in ruble equivalent,

2. Compensation for moral damage caused to me and my husband in the amount of 5,000 rubles.
Please consider my claim within 10 days and report the result. If you do not satisfy my demands
on a voluntary basis, | will be forced to go to court. In the statement of claim, I will demand the
termination of the contract for the provision of services with full compensation for damages, and
I will also demand compensation for non-pecuniary damage in a larger amount, due to the fact
that | will have to spend time and money to protect my violated rights. In addition, your
company will be charged with the payment of state duty, as well as a fine in accordance with
paragraph 6 of Art. 13 of the Consumer Protection Act.

Appendix:

1) a copy of the act of forced parking of the bus

2) a copy of the receipt order

December 24, 2012 Grishchenko V.V.

Claim 2.
To the director of CJSC "Intertourist"
from Grishchenko V.V.
residing at:
Vladivostok, Gogol street 41

CLAIM

On the December 24, 2012 in your company | purchased a ticket for a bus tour of
Europe (Prague-Paris-Berlin).

| paid the amount of 1000 (one thousand) US dollars for the vouchers, as well as 700
rubles for the railway crossing Moscow-Brest-Moscow.

One of the reasons why | applied to your firm was to visit Berlin during the tour. | have
long dreamed of seeing this city, although my plans did not include a special trip to Berlin. In
Brest, we were given a bus for a trip to Berlin. But | did not take advantage of this opportunity
to visit Berlin, because | decided to stay at the hotel, because of the long journey, | was very
tired and wanted to rest. I am an aged woman and it is difficult for me to experience such tests.
The cost of the trip to Berlin and back was included in the cost of the tour, but since I did not
go, | ask you to return this money to me.

Please consider my claim within 10 days and report the result. If you do not satisfy my
demands on a voluntary basis, | will be forced to go to court.

December 24, 2012

Grishchenko V.V.

Typical evaluation materials on the topic No. 5, 7
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Typical discussion topics for a round table (discussions, polemics, disputes, debates):
Analyze the statements, evaluate them, express your opinion and challenge the opponent's point

of view.

O© 00 NO Ol WDN P

. Features of the tourist service.

. Features of the legal support of hotel activities.
. Image-making services.

. Standards in the field of service and tourism.

. Features of the creation and termination of tour operators and travel agents.
. Legal status of the consumer of services

. Problems of consumer extremism in the 21st century
. Features of concluding contracts remotely (Internet, videoconferencing, cloud technologies)
. Features of tourist and hotel formalities in the Russian Federation and foreign countries.

10. Global international agreements in the field of service and tourism.

5. OueHouyHble MaTepPUAIbI MPOMEKYTOUHOM aTTECTAIIMH MO JUCHUILINHE

5.1. 3a4éT npoBoAUTCH ¢ MPUMEHEHUEM CJIeAYIOIIUX MeTOAO0B (CpeAcTB): B paMKax cladu

3auéTa npeaycMaTrpuBacTCst YCTHBIC OTBEThI CTYACHTOM I10 6I/IJ'ICTy.

B cnyuae nposedenusi npomedcymounou ammecmayuu 6 OUCMAHYUOHHOM pedicume
ucnoawvzyemcs naamgpopma Moodle u Teams.

5.2. OuneHoYHbIEe MATEPHAJIBI IPOMEKYTOUYHOM ATTECTAIMH
KommnonenTt IIpoMe:Ky TOUHBII/KII0YeBOT Kpurepuii ouennBanus
KOMIIETEHIIM U HHINKATOP OLlCHUBAHMS
YK-1.1 CriocobeH | AHanm3upyetr mpoOnemHyto cutyanuio u | Cobpana monHas wHpopMaius 00
aHAJTU3UPOBATH OCyLIECTBIISIET €€  JeKOMIIO3MLHUIO Ha | OObEKTe.
NpOOJIEMHYIO CHUTYALHIO | OT/AENbHbBIE 3a1a4H. Ha3zBaHbl Bce CTPYKTYpHBIC 3JIECMEHTHI.
U OCYIIECTBIATH €& Mexay dleMEeHTaMH  YCTaHOBIICHBI
JEKOMITO3HLIUIO Ha npsMBbIe U OIIOCpEIOBaHHBIE
OTJIeNbHBIE 3a/1a4H. B3aUMOCBSI3H.
BricTpoeHa nepapxus 3J1€eMEHTOB.
COOTHOCHT CHCTEMBI M pa3invyaeT UX B
3aBUCHUMOCTH OT YPOBHSI CJI0KHOCTH.
Ha3zpiBaeT Bce cuCTEMBI, B KOTOpBIE
BCTPOEH OOBEKT KakK IO/ICUCTEMA.
TouyHo ompenenseT MeCcTO OOBEKTa B
cucreme 0oJiee BBICOKOTO YPOBH.
XapakTepusyeT BIUSHHE OOBEKTa Ha
cHCTeMbI 00Jiee BEICOKOTO YPOBHSI.
I1Kc-5.2 CriocoOeH | YMmeer npoBoauTh oueHKY 3hdextuBHocTr | CHOpMHUpPOBaHBl  3HAHUS  OCHOBHBIX
MPOBOJIUTH OLICHKY | YIIPaBICHYECKHX peleHni IO | MOJXOM0B M CIOCOOOB  pa3paboTku
3¢ EKTUBHOCTH CTpaTETHUECKUM HaTPaBJICHUSM | KOHKYPEHTHBIX, (YHKIMOHAIBHBIX |
yIpaBJIEHYECKUX JeSITeIbHOCTH NpEANPUITHI cdepsl | onepauoHHBIX CTpaTeruy, ux
pemeHni 1o | Typu3Ma. COIIPSDKEHHS IPYT C JIPYTOM.
CTpaTernYeCKUM OOywaromuiicss ~ yMeeT  OIICHHMBATh
HanpaBJICHUSIM 3¢ PEeKTUBHOCTD yIPaBICHYECKHX
JESITeIbHOCTH pemleHuii 1O  BBIOOPY  KOHIICTIIHH,
MIPEeANPUATHAN chepbl pa3paboTKe ™ IUIaHa peaTu3alud
TypHU3Ma. CTpaTeTMH  Pa3BUTHs  TPEANIPHATHUI

cdepsl Typu3Ma
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Tunosbie olleHOYHbIE MATEPHAJIbI IPOMEKYTOYHOMH aTTecTaluu
Ilepeyenb BONPOCOB K 324€Ty

H3noxncume meopemuueckue O0CHO8bL N0 OAHHOU meme (Oaiime onpeoeyieHusl,
nepeyuciume u Hazosume) u 000CHyume (apzymenmupyiime u npooemoHcmpupyiime) ceoe
OmHouenue K OaHHoU meme (Ha KOHKPemHom npumepe):

1. The essence of the legal regulation of tourism
2. Fundamentals and current trends in the legal regulation of tourism
. Tourism policy and models of state regulation of tourism
. Experience of state regulation of tourism in the world
. Review of international documents regulating tourism activities
. Analysis of international documents regulating tourism activities
. Overview of the legislative framework for tourism activities in the Russian Federation
. Analysis of the legislative framework for tourism activities in the Russian Federation
. Characteristic features of the legal support of the main stages of tourism development in
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Russia

10. Legal regulation in the tourism industry: the Constitution of the Russian Federation

11. Legal regulation in the tourism industry: Civil Code of the Russian Federation

12. Legal regulation in the tourism industry: Tax Code of the Russian Federation

13. Legal regulation in the tourism industry: Budget Code of the Russian Federation

14. Legal regulation in the tourism industry: Labor Code of the Russian Federation

15. Legal regulation in the tourism industry: Arbitration

procedural code of the Russian Federation

16. Legal regulation in the tourism industry: Urban planning

code of the Russian Federation

17. Legal regulation in the tourism industry: Land Code of the Russian Federation

18. Legal regulation in the tourism industry: Code of the Russian Federation on
Administrative Offenses

nineteen.Legal regulation in the tourism industry: the Criminal Code of the Russian
Federation

20. Legal regulation in the tourism industry: On the basics of tourism activities in the
Russian Federation No. 132

21. Legal regulation in the tourism industry: On the protection of consumer rights No.
2300-1

22. Legal regulation in the tourism industry: On licensing certain types of activities No. 99-
FZ

23. Legal regulation in the tourism industry: On technical regulation No. 184-FZ

24. Legal regulation in the tourism industry: About advertising No. 38-FZ

25. Legal regulation in the tourism industry: migration registration of foreign citizens and
stateless persons in the Russian Federation No. 109-FZ

26. Legal regulation in the tourism industry: On personal data No. 152-FZ

27. Legal regulation in the tourism industry: On the protection of the rights of legal entities
and individual entrepreneurs in the implementation of state control (supervision) and municipal
control No. 294-FZ

28. Legal regulation in the tourism industry: Rules for the provision of hotel services in the
Russian Federation
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29. Legal regulation in the tourism industry: Rules for the provision of catering services

30. Legal regulation in the tourism industry: Rules for the provision of services for the
implementation of the tourist product

31. Analysis of tourism legislation in the countries of the European Union

32. Schengen agreement: countries and its importance in the development of tourism

33. Analysis of tourism legislation in the CIS countries

34. Analysis of the legislation on tourism in the leading countries in the direction of
"outbound tourism"

35.Licensing as a way to regulate tourism activities: domestic and foreign experience

36. Financial security as a way to regulate tourism activities: domestic and foreign
experience

37. Legal and organizational bases of tourism activities

38. Tourist organizations: classification and features of activities

39. Production programs and strategies in tourism

40. Development of a production program and strategy for a tourist enterprise

41.Legal basis of contractual relations in tourism

42. Contractual relations: analysis and modeling

43. Forms of state support for the subjects of the tourism industry

IlIxana oneHUBaHUsA

OueHka pe3ynpTaTOB MPOU3BOAMTCA Ha OcHOBe [lonoxkeHHs O TeKyIleM KOHTpPOJe
yCIIeBaeMOCTH  OOy4aromMXcsi M HPOMEXKYTOYHOW  arrectauuu  oOerarpoummxcs 1o
o0pa3oBaTeNbHBIM IIPOrpaMMaM CpeIHEro NpoeCCHOHAIBHOIO M BbICIIEr0 OOpa30BaHUS B
¢denepambHOM  TroCylapCTBEHHOM  OOJDKETHOM| OOpa30BaTENbHOM  YUPEXKJIEHHM  BBICIIETO
obpa3zoBanus «Poccuiickas akaJjeMUH HapOJHOIO XO3sIMCTBAa M TOCYJApCTBEHHOH CIIy»KObl mpu
IIpesunente Poccuiickoit denepanun», yreepxkacHHoro Ilpukazom Pexropa PAHXul'C mpu
[Ipesunente PO ot 30.01.2018 r. Ne 02-66 (m.10 pasnena 3 (mepBbiit a63amn) u m.11), a Takxke
Pemenuss VYuenoro cosera CeBepo-zanaaHoro wuHcturyra ympasienuss PAHXul'C npu
[Ipesunente PO ot 19.06.2018, npotokon Ne 11.

Ouemca GaAYTCHO» - CTYACHT IIOKa3bIBACT JOCTaTOYHBIN YPOBCHb TCOPETHYCCKUX U
MPAKTUYCCKUX 3HaHPII>i, CBO60I[HO ONCpUpyCT KATCTOPUAJIBHBIM  allllapaTOM. YMmeer
AHAIIU3UPOBATH IMPAKTUYCCKUC CUTYAlHU. OtBer IOCTPOCH JIOTMYHO, MAaTepuajl H3J1aracTtcs
T'paMOTHO.

OneHka «He 3a4TEHO0» - CTYJIEHT MTOKa3bIBaeT C1a0blil ypOBEHb TEOPETUUECKUX 3HAHUH,
HE MOXET IPUBECTH IIPUMEPBI W3 pPEAIbHOM MpPaKTUKUA. HeyBepeHHO W JIOrM4ecKH
HENOCIIEN0BATENbHO U3JIaraeT Matepuail. HempaBuiIbHO OTBEYAET HA TOMOJIHUTEIBHBIE BOIIPOCHI
WJIN 3aTPYJHSETCA C OTBETOM Ha HUX.

6. MeToguyeckue MaTepuasbl 10 0CBOCHHIO TUCHHILINHBI
CTyzneHT JoMyCKaeTcs K 3a4eTy M0 JUCIHUIUIMHE B CIydae BBINOIHEHHS UM BCEX 3aJaHUN
Y MEPONPUATUH, IPETYCMOTPEHHBIX IIPOrPaMMON JUCIIUIINHEL.
3ayeTbl OpPraHMU3yIOTCSI B TEPUOJ CECCMM B COOTBETCTBHM C TEKYIIUM TpaduKoM
yueOHOro Tpoliecca, YTBEP)KJIEHHBIM B COOTBETCTBUU C ycTaHOBJIEHHbIM B C3UY mnopsakom.
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[IponomKUTEN HOCTh 3ayeTa Uil KaKJIOro CTYJEHTAa HE MOXKET MPEeBBIIIaTh YeThIPeX
aKaJIeMMYECKUX YacoB. 3aueT He MOXeT HauuHathes panee 9.00 yacoB M 3aKaHUYMBATHCS
no3anee 21.00 yaca. 3auer npoBoAUTCA B ayJUTOPUH, B KOTOPYIO 3aIlyCKalOTCsl OJJHOBPEMEHHO
He Oozee 5 uenoBek. Bpems Ha MOATOTOBKY OTBETOB MO OWIJIETYy KaXJAOMy OOYYaroleMycs
orBoautcs 30-40 munyt. Ilpu siBKe Ha 3aueT 00ydarOMIUKCS JODKEH UMETh IpU cebe 3aUeTHYIO
KHIDKKY. Bo BpeMms 3auera oOyuwaromiyecsl Mo pelIeHUIO IMpernojaBaTelis MOTYT MOJIb30BaThCs
y4eOHOH TpOorpaMMOi TUCIUIUIMHBI U CIIPABOYHOM JIMTEPATYPOH.

O6yuenune mo mucummumae b1.B.JIB.02.01 «HopmatuBHOe perynmupoBaHue Ou3HeEc-
nporieccoB B TypusMme / Regulatory regulation of business processes in tourismy mpeamnosaraer
U3Y4YEHHE Kypca Ha ayJUTOPHBIX 3aHATUAX (JIGKUMM W TPAKTUYECKUE 3aHATUSA) U
CaMOCTOSITENIbHON pabOThl CTYJEHTOB, BKJIIOYAs MOATOTOBKY K 3auéty. [IpakTudeckue 3aHATUSA
mucnuunael 51.B.JIB.02.01 «HopmaTtuBHOE perynupoBaHue OHU3HEC-TIPOIIECCOB B Typu3me /
Regulatory regulation of business processes in touriSmy» mpeamnoyiaraloT MX HPOBEACHUE B
pa3iauuHbIX (QopMax C IeNbl0 BBISIBICHUS TOJYYCHHBIX 3HAHUW, YMEHUW, HAaBBIKOB U
KOMIIETCHIINH.

Iloozomoeka K nekyuu

C uenbto obecrieueHus yCrenHoro 00y4eHus CTyIeHT JI0JKEH TOTOBUTHCSA K JICKIIUH,
MIOCKOJIbKY OHa SIBJISIETCS BasKHEN e GpopMoii opranu3auy yueOHOro npoiiecca, HoCKOIbKY:

— 3HAKOMUT C HOBBIM Y4€OHBIM MaTe€pHaIOM;

— Ppa3bsCHSET yueOHbIE JIEMEHTHI, TPYAHbIE JIJIsl IOHUMAHUS;

— CHCTeMAaTHU3UpyeT yueOHBI MaTepuar;

— OpPHUEHTHPYET B yueOHOM Mpoliecce.

Ilo0z0moeKa K neKyuu 3aKi04aemcs 8 c1e0yrulem:

— BHUMATEJbHO IPOYUTANTE MaTepUall IPEIbIAYIIEH JIEKIUY;

— y3HaiiTe TeMy mpenacTosied JeKnuu (M0 TeMaTHYeCKOMY IUIaHy, Mo WH(OpMaluu
JEKTOpA);

03HAKOMBTECH C Y4eOHBIM MaTE€pPHAJIOM MO y4eOHUKY U y4eOHBIM OCOOUSIM;
nocrapaiTech yACHUTh MECTO U3y4yaeMoll TeMbl B CBOEH MPo(ecCHOHATBHOM TOATOTOBKE;
3alUIINTE BO3MOXKHBIE BOITPOCHI, KOTOPBIE BBl 331aIUTE JIEKTOPY Ha JIEKLIHH.
Iloozomoeka Kk npaKkmuuecKkum 3aHAMUAM:

— BHUMATENbHO MPOYUTANTE MaTepuai JEKUUNH OTHOCSIIUXCS K JaHHOMY CEMHUHApCKOMY
3aHATHUIO, 03HAKOMbBTECH C YUEOHBIM MaTepHAIOM 0 YUEOHUKY U y4EOHBIM ITOCOOUSM;

— BBINUILINATE OCHOBHBIE TEPMUHBI;

— OTBEThTE€ HAa KOHTPOJbHBIE BOMPOCHI MO CEMUHAPCKUM 3aHATUSM, TOTOBHTECH aTh
pa3BEpHYTHIN OTBET HA KaXK/IbIi U3 BOIIPOCOB;

— YACHUTE, Kakue Y4YeOHbIE HJIEMEHThl OCTAJIUCh JJIsi Bac HESCHBIMU U IOCTapalTech
MOJIyYUTh HA HUX OTBET 3apaHee (0 CEMUHApCKOro 3aHSTHUS) BO BpeMsSl TEKYLIUX
KOHCYJIBTAIIMI TPETOoJaBaTes;

— TOTOBUTHCSI MOKHO MHAWBUIYabHO, TApAMU WJIM B COCTAaBE MaJlOil IPpyIIIbl, OCIEIHNE
ABISAIOTCA 3 HEeKTUBHBIMU (hOpMaMu PabOTHI.

Iloozomoexka Kk onpocy TpeNCTaBIsSET COOOM MPOCKTUPOBAHHME CTYIEHTOM OOCYXKIEHHUS B
rpyrmre B popme AUCKycCHu. B 3THUX Hensx cTyIeHTy HeoOX0auMo:
— CaMOCTOSITENFHO BBIOpATh TeMy (TIpobieMy) Al TPOBEAEHUS OMPOCa;
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— pa3paboTarh BOINPOCHL, NPOAYMaTh MPOOJEMHBIE CHUTyallud (C HCIOJIb30BaHUEM
MEePUOINYECKON, HAYYHOU JTUTEPATYPHI, @ TAKKE UHTEPHET-CANTOB);
— pa3paboTarh IUIAH-KOHCHEKT OOCYKIEHHS C YKa3aHHEeM BpEMEHH OOCYKIACHHUS,
BOIIPOCOB, BAPMAHTOB OTBETOB.
BriOpannas crymenTom Tema (mpoOiieMa) HobkHa OBITh akTyallbHA Ha COBPEMEHHOM
JTane pa3BUTHS, JOKEH OBITh MPECTABIICH MOAPOOHBIN MIaH-KOHCIIEKT, B KOTOPOM OTpPa)KCHbI
BONPOCHI JIJIsl JTUCKYCCHM, BPEMEHHOH periaMeHT OOCYXACHHMsS, JaHbl BO3MOXHBIC BapUaHThI
OTBETOB, UCTIOJIb30BaHBI TPUMEPHI U3 HAYKU U MPAKTUKH.

MeToanyeckue yKa3aHus 10 OPraHU3aIlUM CAMOCTOSITEIbLHOI PadoThI

YcenemHoe OCBOEHHE JUCLHUIUIMHBI IPEANONIAraeT AKTUBHOE, TBOPYECKOE YYacTHE
oOyJaromuxcs Bo BceX popMax yueOHbBIX 3aHSATHH, OTPECIICHHBIX ISl JaHHOW JUCIUILTHHBL.

CamocrosiTenbHas paboTa CTyICHTOB 10 AWCIUIUIMHE MPU3BaHa HE TOJIBKO 3aKPEIUIsTh 1
yIayOJIATh 3HAHUS, IOJTYYEHHBIE HA ayJUTOPHBIX 3aHATHAX, HO W (OPMHUPOBATH YMEHUS
OpUEHTUPOBAThCS B MHOrooOpa3uy Marepuana, yMeHHs 0000marth, pedepupoBarb, yMeHUs
OpraHU30BaTh CBOE BpEMSs, CIOCOOCTBOBATH PAa3BUTHIO Y CTYJIEHTOB TBOPUYECKHUX HABHIKOB,
BBIPA3UTh CBOIO TOYKY 3pPEHUS HA HW3y4YEHHBbIE BOMPOCHl W 3anaHus. [Ipu BBINOIHEHUU
CaMOCTOSITEIILHOM pabOThI CTYJACHTY HEOOXOIUMO MPOYHTATH TCOPETHUSCKUN MaTepuan He
TOJIBKO B Y4eOHMKAX M y4eOHBIX MOCOOMSX, YKa3aHHBIX B OMOIMOTrpaUuecKux CIUCKax, HO U
MO3HAKOMHUTHCS C MOHOTPApUYECCKHUMH HCCICIOBAaHUSAMHU. PekoMeHIanmuu 10 HayJHOU
auTepatype, HWHGOPMAIMOHHBIM HMCTOYHHKAM M y4eOHO-METOJIUYECKOMY OOeCIeueHUI0
CaMOCTOSTEIIbHON paboThI coaiepkarcs B pazaenax 6 u 7 manHoiu PITJI.

Y4ueOHO-MeTOANYECKOE O0ecTedyeHHe CAMOCTOSITeIbHOM padoThl

1. braroB A.Il. Typucrckue ¢opmambHOCTH: Y4eOHOE MOCOOHe sl CTYASHTOB BBICIIMX
yueOHbIX 3aBefieHui. — M.: U3narenbckuil neHTp «Akagemusy», 2004.

2. bupxakoB M.b. Beenenue B Typusm / M.B. bupxakoB — CII6.: «M3marenbckuii gom
I'epnax», 2007. — 576 c.

3. bupxakoB M.b. MexayHaposnHas KOHBEHIMSI 10 KOHTpakTy Ha mnytemectsue / M.b.
bupsxakos // Typdupmsl. - 1995. - Ne§ - C. 84-93.

4. bonbumoi I'moccapuii TepMuHOB MexayHapoaHoro typusMma / Ilog pen. M.b. bupxkaxosa,
B.U. Hukudoposa. — CII0.: «M3narensckuit goMm ['epaay, 2005. — 936 c.

5. Bortunnera H.A.IlpaBoBoe obecnieuenue TypucTckoil mHAycTpun B Poccuu: yuel. mocodue
Juist ctyneHToB By30B / H. A. Borunuesa. - M. : Jlamxos u K°, 2013. - 320 c.

6. Tadaposa I'.P. 3amura mpaB motpeduteneii: yuebnoe mocodbue / I'.P. I'adapoa. — M.:
KOctummmudopm, 2009. — 376 c.

7. T'yoenko H.H., ITucapesckuii E.JI. 3akoHonarenscTBO 0 Typu3Me B Poccuiickoit denepanun
3a pyoexxom. Coctosaue u niepcrnektuBsl/ H.H. I'y6enko, E.JI. TTucapeBckuii // DxoHOMUKA
u npaso. — 2005. - Ne9

8. TI'ykoBa O.H., Scrpe6oBa E.H. OcHOBBI npennpuHUMATEIbCKONW AEATENbHOCTH B cdepe
cepBrca (X035SHCTBEHHBIE U TIPABOBLIE acMeKThl). YueOHoe mocobue. — M.: Undpa-M, 2015.
— 176 c.

9. T'ycaraukosa /I.E. 3ammra nipaB Typucra / 1. E. I'ycsataukoBa, C. A. 3WHOBBEBA. - 2-€ U3, -
M. : Jamkos u K°, 2013. - 180 c.
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10.
11.
12.
13.
14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

HenukoB C. M. JloroBop cTpaxoBaHHs OTBETCTBEHHOCTH TyporiepaTopa / C.M. [leaukos //
Xo3zsiictBo u mpaBo. — 2009. - Ne9. — C. 41-44.

Hyposuu A.I1. Opranuzanus typusma. / A.IL. Jyposuu. — CII6.: [Turep, 2009. — 320 c.
WBanosa E.B. IIpeanpunumarensckoe npaso / E.B. iBanoBa. — M.: FOpaiit, 2015. — 270 c.
KBapransaoB B.A. Typusm. M3nanue Bropoe, nepepadorannoe / B.A KBapransHoB. — M.:
dunance! U cratuctuka, 2006. — 335 c.

Jlyner C.B. [IpaBoBoe perynupoBaHHe JTOTOBOPOB MO TypuUCTCKoMy obcnyxuBanuto / C.B.
JlyneB [Onexrponnsiii pecypc] / CIIC «KoHCYabTaHT TITHOCH»

MeXTlyHapOIHO-IPaBOBOE PETYJIMPOBAHUE TYPUCTHUECKUX YCIyr: YydeOHoe mocodue
/ABtopckuit komektuB Allpravo.Ru, 2006 [OnexkrponHslii pecypc] — Pexxum nocryma:
www.allpravo.ru

[Tukynkas O.B. O cooTHomeHuN NOHATUH "TypucTckas yciyra" u "TypUCTCKUM MPOIyKT"
/0.®. Tlukynkas // AKTyalbHble TNpOOJIEMBI TPAXAAHCKOTO npaBa: Matepuansl [-it
MexBy30BCKOW Hay4dyHO-TIpaKTH4YeCKOH KoHpepenmumu, 3 mapra 2011 r. - M.: Uzn.
Crenanenko, 2011. - C. 181-191

[Tucapesckuit E.JI. bezonmacnocts Typusma. IlpaBoBoe oGecneuenue. B 3-x k. Ku. 1.
OcHoBbl Oe3omacHocTH Typu3Ma: yueOHo-meroa. mocobue / E.JI. IlucapeBckuit. — M.:
dunance! u cratuctuka, 2007. — 32 c.

[Ipennpunumarensckoe  npaBo. IIpaBoBoe  peryiaupoBaHHE  OTAEIBHBIX  BHUJOB
NpeANPUHIMATENBCKON AeaTenbHOCTH. YueOHuk / moy pen. I'.®. Pyukunoit. — M.: KOpaiir,
2015. - 258 c.

Cupuk H.B. CrpaxoBaHue OTBETCTBEHHOCTH TypoIepaTopa IO 3aKOHOAATEIbCTBY
Poccuiickoii penepanuu / H.B. Cupuxk // 3akon. — 2008. - Ne5. — C. 100-102.

Cupuk H.B. CrpaxoBaHue OTBETCTBEHHOCTH Typolieparopa: HpoOjeMbl [PaBOBOIO
perynupoBanus / H.B. Cupuxk // Typusm: npaBo u skonomuka. - 2008. - Nel. - C.10-12.
CoxonoBa H.A. Typusm B Poccuiickoit ®enepanuu. IIpaBoBoe perynupoBanue / H.A.
Cokomnosa. — M.: Wolters Kluwer, 2010. — 224 c.

CrpurynoBa J[.Il. OcobOeHHOCTH nOroBopa MO TypuUCTCKOMY obOcuyxuBanuto / JI.IL
Crpurynosa // CoBpemenHoe npaso. — 2006. - Ne. 1. — C. 32-38.

Crpurynosa JI.II. IIpaBoBble OCHOBBI TOCTUHHYHOI'O M TYPHUCTCKOro Ou3Heca: yueO.
nocobue st cryneHtoB By3oB / [l. II. CtpuryHosa. - 2-e uzn., nmepepab. u gom. - M. :
KHOPVYC, 2014. - 228 ¢

Crpurynosa /I.I1. CooTHoLIEHHE TOHATUI «yClIyra» U «o0CIyKUBaHUE» B cepe Typusma /
JLIL. CtpurynoBa // Typusm: npaBo u s3koHomuKa. - 2005. - Ne 5(12). - C. 5 - 8.

Cyrsarun A.B. HoBele npaBuna okazanusi typuctuueckux ycayr. / A.B. Cyrsarun, HU.A.
®eoxTuctoB. — M.: I'poccMemana, 2008. — 128 c.

[anaypuna }O0.B. HopmartuBHO-IIpaBOBO€ peryjaMpoBaHUE B TOCTHUHUYHOM CEpPBHCE.
VYuebnoe mocobue / 10.B. Illamaypuna. — M.: ®aunra, HOY BIIO MockoBckuii
IICUXO0JIOrO-COLMaIbHbIN YHUBEpcHuTeT, 2015. — 356 c.

[Hanaypuna 1O.B. IlpaBoBoe obecnieueHne COUMANIBHO-KYIBTYPHOTO CEpBUCA M TypH3Ma.
Yyebnoe mocobme / HO.B. Hlamaypmna. — M.: ®munta, HOY BIIO MockoBckuit
IICUXO0JIOrO-COLMaIbHbIN YyHUBEpcuTeT, 2015. — 232 c.

3aI[aHl/lfl JJIA CaMOCTOSITEIbLHOM’ MOJATOTOBKHU K 3AHATUAM JEKIUOHHOIO U CEMUHAPCKOIO

THUIIOB
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Tunosble TeMbI 115l KOJJIOKBUYMOB, cO0ece0BaAHMS IJIS CAMOCTOSITEIbHOIH PadoThI
. Agency agreement
. Currency formalities
. Civil law ways to protect the rights of tourists
. Bank and independent guarantee agreement (financial support for tour operators)
. Contract for the provision of services
. Contract for the sale of a tourist product
. Tour operator business risk insurance contract (financial support for tour operators)
. Protection of consumer rights in the provision of tourist services
. Institute of Financial Support for Tour Operators
0. Classification of objects of the tourism industry
11. International legal regulation of the service
12. International legal regulation of the service
13. Passport and visa formalities
14. Legal regulation of hotel services
15. Legal regulation of restaurant services
16. Legal regulation of transport services in the field of tourism
17. Legal regulation of excursion services
18. Legal status of a travel agent
19. Legal status of a tourist
20. Legal status of the tour operator
21. Legal issues of formation and promotion of the tourist product
22. Legal basis for the safety of tourists
23. Legal basis for international tourism
24. Sanitary and epidemiological formalities
25. Standardization in tourism
26. Travel insurance
27. Customs control when tourists cross the border
28. Tourist and recreational special economic zones: concept, types, legal regulation
29.Tour operator and travel agency activities: concept, legal framework

P OO ~NO O WNE

PexoMeHaanuu 10 MOAroOTOBKE K TECTUPOBAHUIO

TectupoBanue sBisieTcss (GopMamMu KOHTPOJS YCIEBAEMOCTH OOYYAIOIIMXCS, OIEHKH
YPOBHSI OBJIQJICHUSI TEOPETHUYECKUMHU 3HAHUSAMH W HABBIKAMHU TPUMEHEHHS STUX 3HAHUHN TNpHU
pelIeHuy mpakTHYecKux 3aaad. [loroToBka K TECTUPOBAHUIO MPEIIOJIaraeT:
- 03HaKOMJIEHHE C MaTepuaiaMu JIEKLNH;
- U3y4YeHHe yueOHO JTUTepaTyphl, CIPABOYHBIX U HAYYHBIX UCTOYHUKOB;
- YTOUHEHHE TEPMUHOB, OCHOBHBIX MIOHITHI U KaTErOpUIl;
- CaMOCTOATENBbHBIA MMOAOOp HWHGOPMALUK, HEOOXOAUMOW JUIsi apryMEHTAIlMH aBTOPCKOM
MO3ULIHH.

Bce Bompockl W 3amaHuMsi TECTOB OPUEHTHUPOBAHBI HA CHCTEMAaTH3allUI0 3HAHUUN
o0y4aromuxcsi, pa3BUTHE CIIOCOOHOCTEHN K CaMOCTOSATEIbHON aHAIUTUYECKON JeSITEIbHOCTH.

Pe3ynbraThl KOHTPOJIBHBIX PabOT M TECTOB MPHU3HAIOTCS TMOJOKUTEIBHBIMH, eciu 75%
OTBETOB SIBJISIFOTCS TIPABHIIBHBIMH.

Meroanyeckue peKOMeHAAIHH 110 NPAKTUYECKHUM 3aJaHUAM
[Ipu BBIMOTHEHUHM 33/1aHUI MPAKTUYECKON pabOThI CTYJEHTY HEOOXOAUMO BHUMATEIHHO
IIPOCMOTPETh KOHCIEKTHI JIEKIUK 110 COOTBETCTBYMOIIEH TeMe. [Ipountars Marepuan mo teme,
oOcyxJaeMoll Ha 3aHATHM, B YyueOHHKe. [IpounTaTh AOMOJHUTENBHYIO JHTEpPATypy IO
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COOTBETCTBYIOIIE TeME. DBBINOIHUTE TNPEUIOKEHHBIE IPENOJABaTeNIeM 3aJaHus 10
npakTudeckoir pabore. IIpoBepuTh NPaBMWIBHOCTH BBITOJIHEHUS MOJYYCHHBIX —3aJlaHHM.
[ToaroToBUTHCS K YCTHBIM OTBETaM K BOMNPOCAaM, NPEAJIOKEHHBIM Uit obcyxaenus. Ilpu
HEO0XOAUMOCTH 3a/1aTh BOIIPOC MIPETIOAABATEINIO HA 3aHATHH.

PexomeHannu 1Mo MOArOoTOBKE K KPYIJIOMY CTOJIY/TUCKYCCHU:
[TonroToBka K KpyIJioMy CTONy HPEACTaBIsIET COOOH MPOEKTHPOBAHHUE CTYICHTOM
oOcyxaeHus B TpyIie B GopMme JUCKyccUU. B 3THX LensX CTyJeHTY He00X0a1MMO:

—  CaMOCTOSITEJIBHO BBIOpATh TeMY (ITPOOIEMY) KPYIJIOTO CTOJA;

— paspaboTaTb BONPOCHL, MPOAYMaTh MPOOJIEMHbIE CHUTyallud (C HCIOIb30BAaHUEM
NEPUOANYECKOM, HAYYHOH JINTEPATYPHI, a TAKKE UHTEPHET-CANTOB);

— pa3paboTaTh IUIAH-KOHCIEKT OOCYXKAEHUS C yKa3aHHMEM BpEeMEHH OOCYyXIeHus,
BOIIPOCOB, BAPUAHTOB OTBETOB.

7. Y4eOHas quTepaTypa u pecypcbl HH(POPMALMOHHO-TEJIeKOMMYHUKAIIUOHHOM CeTH
HuTepHer

7.1. OcHoBHAas1 IMTEpaTypa
1. byropckuii, B.II. IlpaBoBoe u HOpPMaTUBHOE pEryJIUpPOBaHHE B HHIYCTPUU

TOCTENIPUUMCTBA : y4eOHMK M mpakTukym s By3oB/ B. Il byropckuii. — Mocksa :
WznatensctBo FOpaiit, 2020. — 165 c. — (Beicmiee oOpazoBanue). — ISBN 978-5-9916-
9313-4. — Tekct : onektponnbii //  OBC  IOpaiir [caiit]. — URL:

https://urait.ru/bcode/452708

2. 3omotoBckwuii, B. A. TlpaBoBoe perynupoBanue B cdepe Typu3Mma : yueOHOe mocodue st
By3oB/ B. A.3omnortoBckuii, H. . 3omoroBckas. — Mocksa: W3marensctBo HOpaiir,
2020. — 247 c.— (Bpicmee obOpaszoBanue). — ISBN 978-5-534-02425-8. — Tekcr :
anextpouHbii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/453374

3. Kyapesatsix A.C. IlpaBoBoe perynupoBaHue B TypusMe [DIEeKTpOHHBINA pecypc]: yueOHoe
nocobue, npaktukym/ KynpeBareix A.C.— DIEKTpOH. TEKCTOBBbIE JaHHble.— MoOCKBa:
Poccuiickas MexayHapojaHas akajeMmus Typu3Mma, YHuBepcuTeTckas kHura, 2018.— 288
c.— Pexxum gocryma: http://www.iprbookshop.ru/88892.html

7.2. JlonoTHUTeIbHAS JIUTEpPaTypa
1. Bnagsikuaa FO.O. OpraHuzanus TypUCTCKOW MAESITENBbHOCTH [DIEKTPOHHBIN pecypc]:
yaueOHoe nocobue/ Brnagpikuna F0.0.— DnexkTpoH. TekcToBble nanHble.— HoBocnOupck:
HoBocubupckuii TocyaapcTBeHHbIH TeXHUYecKuil yHuBepcuteT, 2016.— 124 ¢.— Pexum
noctyna: http://www.iprbookshop.ru/91633.html
2. Hextsaps, .M. Cranmaptuzamus, ceprudukanus W KIacCHPHUKAIHUSI B TypU3ME :

npaktuyeckoe nocobue / I'. M. [lexTsapb. — MockBa : W3natensctBo HOpaiit, 2020. —
412 c. — (IlpodeccuonanpHast mnpaktuka). — ISBN 978-5-534-13510-7. — Tekct
anektponHbi / DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/448681

3. Emuna B.H. Opranuzanus TypuCTCKON AeSITeNbHOCTH [DIEKTPOHHBIM  pecypc:
Meroandeckoe nmocodue/ Enmmna B.H.— DnexktpoH. TekctoBbie gaHHbIe.— CuMbeponos:
YHUBEpCUTET HKOHOMHUKH U  ympasneHwms, 2018.— 65 c.— Pexum pgocryna:
http://www.iprbookshop.ru/86409.html

4. Orueckuii, U. E. 3amuTa npaB notpedureneil B 00s13aTenbcTBax M0 BO3ME3THOMY OKa3aHHUIO

TypucTckux ycnyr: Monorpadus / Otueckuit U.E. - Mocksa :FOctunungopwm, 2017. - 264
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c.: ISBN 978-5-7205-1368-9. - Tekct : 3JICKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1005998

5. CyxoB P.M. Opranuzanusi TypuUCTCKOH AEATENBHOCTH [DIEKTPOHHBIM pecypc]: ydeOHHK/
CyxoB P.11.— DnektpoH. TekcToBbie qaHHble.— PoctoB-Ha-Jlony: M3narensctBo FOxHOTO
benepanbHOTO YVHHUBEPCUTETA, 2016.— 267 c— Pexum JIOCTYTIA:
http://www.iprbookshop.ru/78686.html

7.3. HopmaTuBHbIEe IPABOBbIE JOKYMEHTHI M HHAsI MPaBoBasi HHGOpMALUSs
1. Koncrurymus Poccuiickori denepanuu, mpuHATa 00IIEHAPOAHBIM rojiocoBanueM 12.12.2003
roja
2. I'paxnanckuii koaekc Poccuiickoit @enepannu. Yacte nepBas: ¢eaepanbHbiii 3aKkoH PO ot
30.11.1994 r. Ne51-®3 [Dnexrponnsiii pecypc] / CIIC «KoHCYABTaHT IITIOCH
3. I'paxxnanckmii kogexc Poccuiickoir @enepannu. Yacts Bropas: denepanbublil 3akoH PO ot
26.01.1996 1. Ne 14-®3 [Dnexrponnsiii pecypc] / CIIC «KoHCYAbTaHT ILTIOCH
4. O BaIIOTHOM PETYJIMPOBAHUU U BAIIOTHOM KOHTpoJie: (enepanbusbiii 3akon ot 10.12.2003 Ne
173-@3 [Dnextponnsiii pecype] / CIIC «KoHCYIbTaHT MITIOCH
5. O6 ocHOBax TypHUCTCKOU JesiTenbHOCTH B Poccuiickoit @enepanuu: deaepanbHbIil 3aKOH OT
24.11.96 Ne 132-®3 [Dnektponnsiii pecypc] / CIIC «KoHCynbTaHT TUTIOCH
6. O0 akMOHEPHBIX 001IecTBaX: deaepanbHbIi 3aK0H OT 26.12.1995 Ne208-D3 [DnekTpoHHbIH
pecypc] / CIIC «KoHCyIIBTaHT TUTFOC)
7. O rocyaapCTBEHHOM  perucTpauuu IOpUAMYECKUX  JUL U HWHIUBUAYAJIbHBIX
npeanpuHuMareneii: denepanbabiii 3akoH oT 08.08.2001 Nel29-®3 [DnexTponHbId pecypc] /
CIIC «KoHCYyNIbTaHT ILTIOCH
8. O TexHHUYEeCKOM perynupoBaHuu: (enepainbHbliii 3aKk0H OT 27 aekadbps 2002 r. Ne 184-03
[Dnextponnslii pecypc] / CIIC «KoHCYnbTaHT ILITIOC)
9. O6 oOmiecTBax € OrpaHUYEHHON OTBETCTBEHHOCTHIO: (henmepanpHbiii 3akoH oT 08.02.1998
Nel14-03 [Dnextponnsiit pecypce] / CIIC «KoHCYIbTaHT MITHOCH
10. O 3amure npas notpeduteneit: 3akon PO ot 07.02.1992 Ne2300-1 [DnexTpoHHBI pecypc] /
CIIC «KOoHCYIBTaHT ILTIOC»
11. OO0 opranuzanuu crpaxoBoro nena B Poccuiickoit @enepaunu: 3akoH P® ot 27 oktsa0ps
1992 1. Ne 4015-1 [Dnekrpornstit pecypc] / CIIC «KoHCYIBTaHT TUTFOCH
12. O mopsake Bbiezna w3 Poccmiickoit @enepanun u Bbhe3na B Poccuiickyro deneparuio:
dbenepanbHbiil 3ak0H 0T 15.08.1996 r. Ne 114-®3 [Dnextponnsiii pecype] / CIIC «KoHcyabTaHT
TUTHOC)»
13. O6 yTBep>KIEHUM TMpaBUI OKa3aHUS YCIyr MO peanu3ald TYPUCTCKOTO MPOIYKTa:
noctanoBieHue npasureiabcTBa PO ot 18 utonsg 2007 r. N 452 [Onexrponnsiit pecypc] / CIIC
«KoHcynbTaHT mIItoCc»
14. TOCT P 50690 - 2000 «Typuctckue ycayru. OOmuue TpeOoBaHus Y. [DIEKTPOHHBIN pecypc]
/ CIIC «KOHCYIbTaHT ILTIOCH»
15. O6 yrBepkIeHUU TmoOpsAKa KilaccUPUKAMM OOBEKTOB TYPUCTCKOM MHIYCTpHH,
BKJIIOYAIOUIMX TOCTHHHIIBI U HMHBIE CPEACTBA Pa3MEIICHMs, TOPHOIBDKHBIE TPACCHI, TUISKU:
npuka3 MuHHMCTEpCTBa CIIOPTA, Typu3Ma M MOJOASKHON noauTuku PO ot 25.01.2011 Ne 35
[Dnextponnslit pecypc] / CIIC «KoHCYIbTaHT TUTIOCH
16. O6 yrBepkIeHuU (QenepalbHbIX aBUAIMOHHBIX MpaBmil «OOIIKMe MpaBWiia BO3AYITHBIX
MEepPEeBO30K TMACCaXUPOB, Oaraxxa, TPy30B W TpeOOBaHUA K OOCITY)KHBAHHUIO TACCAKHUPOB,
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rpy300THpaBUTENICH, Tpy3omnoiydaTenen»: Tmpuka3 MuHucrtepctBa TpaHcnopra PO ot
28.06.2007 Ne 82 [Dnextponnsiii pecypc] / CIIC «KoHCynpTaHT TUTIOCH

17. O mepax, HanpaBJICHHBIX Ha oOecrieueHue 0e30MaCHOCTH POCCUHCKUX TYpPHCTOB B CTpaHax
BpeMeHHOro mnpeObiBanus: mucbMo PocmorpebHamzopa ot 08.12.2010 Ne 01/17240-0-32 452
[Dnextponnstii pecypc] / CIIC «KoHCYIbTaHT ILTFOCH

18. O 3ammTe mnpaBo moTpeduTeneii B cdepe Typusma: mucbMmo PocrnorpebHamzopa oT
06.07.2010 Ne 01/9963-0-32 452 [Dnexrponnsiii pecypc] / CIIC «KoHCYIbTaHT TLTFOC)

7.4. UuTepHET-pecypchl
C3UY pacnosiaraer AOCTYIOM uepe3 cailT HayuHou OumOmmorexu http://nwapa.spb.ru/
K CJIEIYIOIIMM ITOMCHBIM 3JIEKTPOHHBIM PECypCaM:
Pycckoasviunsie pecypcot

. DNEeKTPOHHBIE YYEOHUKU OJJIEKTPOHHO - Oubnmoreynoir cucremsl (DbC)
«ANOYKCY

. DNEeKTPOHHBIC YICOHUKH AIEKTPOHHO — OubmmoreuHoi cuctemsl (OBC) «JIanby»

o Hayuno-npaktuyeckue cratbu mo (QuHaHCaM U MeHeKMeHTY M3maTenbckoro
noma «bubimoreka ['peGeHHIKOBAY»

o CraTpbu U3 NMEPUONUYECKUX H3AAHMNA MO OOILIECTBEHHBIM U T'yMaHUTapHBIM
Haykam «/ct - Bro»

J DOHIUKIIONEINH, CIIOBAPH, CIIPABOYHUKH «PyOpUKOH»

. [TomHble TeKCThI AMccepTanuii W aBTopedeparoB DieKTpoHHas bubmmoreka
Huccepramuii PI'b

o NudopmannonHo-mpasobie 6a3bl - KoHcynbranT mmoc, ['apanT.

AHIJIOSI3BIYHBIC pPecypChl

. EBSCO Publishing — moctynm k MyJIbTHAMCIHMIUIMHAPHBIM TOJTHOTEKCTOBBIM
0a3aM JaHHBIX pPa3IUYHBIX MHPOBBIX H3/ATENLCTB IO OW3HECY, JKOHOMHKE, (HHAHCaM,
OyXTraJTepCcKOMy yd4eTy, T'yMaHHUTapHBIM M E€CTECTBEHHBIM 00JacTsM 3HAHUH, pedeparam u
MOJTHBIM TEKCTaM MyOJHKAIMK M3 HAYIHBIX U HAYYHO-TIOMYJISIPHBIX JKyPHAJIOB.

. Emerald — xpymHeiimiee MUpOBOE H3IATENBCTBO, CHCIHATH3HPYIOIIEECS Ha
SNICKTPOHHBIX JKypHaNax M 0a3aX MaHHBIX 10 DKOHOMHKE M MEHeIKMeHTy. Mmeer craryc
OCHOBHOT'O UCTOYHHKA MPO(eCCHOHATBHOM HHPOPMAIIMHU IS TPEToIaBaTeliei, uccaeoBaTeNnei
U CIIELIMAJIUCTOB B 00JIACTH MEHEHKMEHTA.

B03MOKHO HCIIONIB30BaHUE, KPOME BBIIIENIEPEUYNUCIEHHBIX PECYPCOB, M IPYTHX
SIIEKTPOHHBIX PECYPCOB ceTH MHTEpHET.

7.5. UHble HCTOYHUKH
1. bubmuoteka ['ymep — http://www.gumer.info/Name_Katalog.php
2. Buxunenus. CoOoxuas >aukiionenus — http://ru.wikipedia.org/wiki/
3. ®denepanbHOE areHTCTBO 1O Typu3My - http://www.russiatourism.ru/
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8. MaTtepuaibHO-TeXHUYECKasA 0a3a, HH(POpMALMOHHBbIE TEXHOJIOTHH, IPOTPaMMHOe
o0ecrnieyeHne U MHPOPMAIMOHHBIE CIIPABOYHbIE CHCTEMBI

Ne /1 | HaumenoBanue

1. CHCHI/IaHI/IBI/IpOBaHHHe KJIACChI AJId IIPOBEACHUA J'IGKHI/Iﬁ U MMPaAKTUYCCKUX 3aHATUH

2. CreunanusupoBaHHasi MeOesIb U OPIrCpe/ICTBA: ayIMTOPUU M KOMITBIOTEPHBIE KIIACCHI,
000pyIOBaHHBIC MTOCAIOYHBIMU MECTAMU

3. Texuuueckue cpencrBa oOyueHus:: llepcoHanbHBIE  KOMIBIOTEPHI;  KOMIIBIOTEPHBIE
MPOEKTOPHI; 3BYKOBBIE TUHAMUKHU; MPOTPAMMHBIC CPEACTBA, OOSCICUMBAIOIINE IMPOCMOTP
Buzeodaitnos B popmatax AVI, MPEG-4, DivX, RMVB, WMV.

Ilpozpammusie, mexnuueckue u 3J1eKMPOHHbBLE CPEOCMEA 0OYUEeHUA U KOHMPOA
3HAHUIL CMYOEHMO08:

[TakeTsl TporpaMmMHOro oOecredeHHuss OOIIero Ha3HAYeHHs (TEKCTOBBIC PEIaKTOPBI,
rpagu4ecKkue perakTopsl).

Kypc BiIrOUYaeT Mcrnosb3oBaHue mporpamMmmHoro obecredenust Microsoft Excel, Microsoft
Word, Microsoft Power Point mas MOArOTOBKM TEKCTOBOIO M TaOJUYHOTO MarepHaa,
rpadU4ecKuX ULTIOCTPAIUH.

MeTonel  OOyYeHHS MPEAINOJIAraloT WCIOIb30BaHHE WH()DOPMAIMOHHBIX TEXHOJOTHH
(KOMIIBIOTEPHOE TECTUPOBAHKE, JEMOHCTPALIUS MYJIBTUMEIUUHBIX MATEPUAIIOB).

3anerictBoBaHbl VIHTEPHET-CEPBHUCHI M JICKTPOHHBIC PECYPCHI (CIPABOYHBIE CHCTEMBI, H-D,
Koncynbrant mim ['apaHT, MOMCKOBBIC CHCTEMBI, 3JCKTPOHHAs I04YTa, MPO(ecCHOHAIbHBIC
TEMaTUYeCKre 4YaTbl W (OPYMBI, CHCTEMBl ayauo H BHIEO KOH(epeHIul, OHIAliH
SHIMKJIOTICTUH, CIIPABOYHUKH, OMOIMOTEKH, 3JCKTPOHHBIC YUEOHbBIC M YYeOHO-METOIMUYECKUEC
MaTepuasbl).

JlonyckaeTcsi TpPUMEHEHHE CHCTEMbl JIUCTAHIIMOHHOTO OOYYEHHS C HCIOJIb30BaHUE
mwiatpopm TEAMS, Zoom, Skype for Business, C/10 Moodle

HNudopmanuonHbie cIPaBOYHbIE CHCTEMBI:
1. TIpaBoBas cuctema «I apant-UHTEepHET» [DNeKTpOHHBIN pecypc]. — Pexxum mpoctyna: http: //
WWW.garweb.ru.
2. TlpaBoBas cuctema «Koncymnbrautllmoc» [DnekTpoHHbId pecype]. — Pexum moctyma: http:
/I http://www.consultant.ru/
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