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1. IlepeyeHb NJIAHMPYEMBIX Pe3y/JbTATOB 00y4eHHS MO AUCHMUILIMHE, COOTHECEHHBIX C
IVIAHNPYEMBbIMH Pe3y/JIbTATAMH OCBOCHHUSI 00pa30BaTeJbHOH NPOrpaMMbl

1.1. Jucummimua b1.B.J1B.02.01

«YIpaBlIE€HHE KauyeCTBOM YCIyI B

T'OCTHHUYHOM

npeanpustiun [/ Service quality management in a hotel enterprise» obecneunBaer oBiazcHUE

CHEAYIOIMMH KOMIIETEHIUAMU ¢ YYETOM 3Tara:

Kon
Koxa HaumenoBanue HaumMeHoBaHHE KOMIIOHEHTA
KOMIIOHEHTA
KOMIIETEeHLINH KOMIIEeTeHIINH KOMIIeTeHIINH
KOMIIETEeHIINH
Croco0eH O1leHUBaTh
SKOHOMHUYECKHUE
HOCTIENCTBHA 1 Croco6GeH MPOBOMTE OLEHKY
s dexTUBHOCTH s dexTuBHOCTH
YIPABJICHYECKUX PELICHUH YIIPaBJIEHYECKUX PEIeHHU 10
ITKc-5 10 BBIOOPY KOHIICTIIIHNH, IIKc-5.2 CTPATeTHYECKUM HaIpPaBJICHUSAM
pa3paboTKe U pear3aluu JESTSILHOCTH MPEAPUATHI
CTpaTeruy pa3BUTHU c@epm TrOCTCIIPUUMCTBA U
IPEANpPHSTHIl chepbl OOLIECTBEHHOI'O TUTaHUS
TOCTEIPUUMCTBA U
00IIECTBEHHOI'0 ITUTAHUS
Crioco0eH paspabarbiBath CnocobeH 000CHOBBIBATh MEPET
TIPOCKTBI IO YHPABJICHIIO COOCTBEHHUKAMU OM3HECA BUIBI
W3MEHEHUIMH U 5 5
peaTM30BBIBATH MEPHI 110 paboT IO paspaboTke 1
peanu3anuu MpoeKTOB IO
IIKc-6 IpCONOJICHHIO IIKc-6.2
COTPOTHUBIICHHUS TTIEPCOHAJIA VIPaBICHUIO U3MEHECHUSIMHU Ha
MPEANPUATHIL Chephl OpEeINpUITHSIX chepbl
TOCTENPUUMCTBA 1 TOCTENIPUUMCTBA U
00IIIECTBEHHOI'0 TUTAHUS 5
3MCHCHISIM 0OIIIECTBEHHOI'0 ITUTAHUS

1.2.B PE3YIbTAaTC OCBOCHUA JUCHUIIIIMHEBL Y CTYACHTOB JOJI?KHBI OBITh C(i)OpMI/IpOBaHBIZ

OTO/TD
(npu nanuuuu

npogpcmanoapma)!
TPYAOBBIE WIH

Kon
KOMIIOHEHTA

KOMIIeTeHI[UH
npogeccuoHaJIbHbIE

NeHCcTBHUA

Pe3ynbTaTsl 00y4eHus

OT®.C. Crparernueckoe
yIpaBiieHUE Pa3BUTHEM
TOCTHHUYHOT'O KOMILJIeKca/
C/02.7 T®. Pa3paboTka u
peanu3aius CTpaTeruu

I1Kc-5.2

Ppa3BUTUA TOCTUHUYIHOT'O

KOMILICKCa

Ha YpOBHE 3HAHMMA: OCHOBHBIC SJICMCHTHI mnmpomnecca
YIIpaBJICHUA n AJIbTCPHATHUBLI
MOACIN IIOBCACHUA

CTPaTErnYeCcKoro
CTpaTerui pas3BUTHS;

9KOHOMHUYCCKUX ar€HTOB U PBIHKOB.




OTO/TD
(npu nanuuuu

npoghcmanoapma)! Kon
KOMIIOHEHTA PesynbTaThl 00y4eHus
TPYAOBBIE MJIHN Yy y
KOMIIETEHLIMU
npogeccuoHaIbHbIE
aefcTBUA
OT®. C. Crpareruueckoe HA ypPOBHe YMEHHH: yIpaBIiATh pPa3BUTHEM
YHOPaBJICHUEC PA3BUTUEM OpraHM3allii U OCYIICCTBIISATh aHAIU3 M Pa3paboTKy
npeanpusitys nuranus/ TO. CTpaTeTMH OPraHM3alUyd HAa OCHOBE COBPEMEHHBIX
C/02.7 PaspaGoTka u METONOB M MEPENOBBIX HAYYHBIX JOCTHKEHUIA;
peanuzanus
OLICHUBATh MPOLENYPHl YIPaBICHUs M3MECHEHUSIMU B
CTpaTEeTHH PA3BUTHUS
paMKax OpraHu3alliOHHOTO Pa3BUTHUS
HPEONPUSITHS 5
S—_ HA YPOBHE HAaBBIKOB: IPUEMaMH, CIOCOOaMH H
WHCTPYMEHTaMH MIPOBEICHUS u OLICHKH
Pe3yIbTaTUBHOCTH CTpaTETHYECKOTO aHanm3a
OpraHu3anui U KOPIOPaTHBHBIX CTPYKTYP;
UH(POPMALITOHHBIMH TEXHOJIOTHSIMU IS
MIPOTHO3UPOBAHMS U YIIPABJIEHUS OU3HEC-TIPOLIECCaMMU;
WHCTPYMEHTapueM OpraHu3alid U  [POBEICHHS
CaMOCTOSITETIbHBIX UCCIEIOBAHHMN.
OT®.C. Crpareruueckoe HA YPOBHEe 3HAHWI: OCHOBHBIE WH(OPMAIMOHHBIC
yIpaBjeHHUE Pa3BUTHEM TEXHOJIOTHH YIpaBJICHUS Ou3Hec-TIpoLeccamy;
FOCTHHHYHOIO KOMILIEKCa/ MOOXOAbl K OLEHKE IEPEAOBBIX NPAKTHK PEILICHUS
C/01.7 T®. AHAIN3 1 OICHKA Hay4HBIX NPOOJIEM; METOJOJOTHI0 OpraHU3allu U
ESTENBHOCTH FOCTHHIYHOLO NPOBENEHHUs] HAayYHBIX HCCIENOBAHUN; OCHOBHBIC
MOHATHE, METOJBI U WHCTPYMEHTHI KOJINYECTBEHHOTO
KOMILIEKCa
U KauyeCTBEHHOI'O aHajM3a MPOLECCOB YNPABICHHUS;
COBPEMEHHBIE TEOPUM W KOHILEIMIMHM IOBEICHHUS Ha
Pa3IMYHBIX YPOBHIX OpraHU3aLuy.
OT®. C. Crpareruueckoe HAa YPOBHE YMEHHIi: TPOBOINTH KOJIUYECTBEHHOE
YHIpPaBJICHUE pPa3BUTHEM IIPOTHO3UPOBAHUE H MOACIIMPOBAHHUE YIIPaBICHHE
npexnpusTas nuTanus/ TO. OW3HEeC-TIPOIleCCAMM;  BBISBIATH  TEPCHEKTHBHBIE
C/01.7 Anamus u ouerka HAIIpaBJIEHUs HAYYHBIX HCCIIEJOBAHMUI, 000CHOBBIBATh
JeSITETBHOCTH
AKTYyaJlbHOCTb, TEOPETHYECKYIO 3HAYUMOCTh
MPENPHUITUS TTUTAHHS .
uccieayeMor npoOiemsl, GopMyIHMpOBaTh THIIOTE3HI,
[1Kc-6.2

MMpOBOAUTL OMIHUPUUYCCKUC W NPUKIAAHBIC JAHHBIC,

00001maTe aHAJTUTHYECKHE MaTepHabl u
UACHTUQHULIUPOBATD Hay4HBbIE po0JIeMBl;
pa3pabaTeIBaTh pOrpaMMmy CaMOCTOSITETILHBIX

WCCIIeIOBAaHUN N30paHHOU TEMBI

Ha YpPOBH€ HaBBIKOB: MCTOAaMH pfCaiu3allun

OpraHU3alMOHHBIX HW3MEHEHHMM U  IPEOJOJICHUs
CONPOTHUBIICHUS MepCoHaNa; HaBEIKAMH
CaMOCTOSITEJIbHOM HAy4yHOM U HCCIEA0BATEIHCKOU
paboThl, TpHEMaMH, CIOCO0aMH W  METOJaMHU
KOJIMYECTBEHHOI'O0 M Ka4eCTBEHHOI'O0 aHalin3a OW3Hec-
MIPOIIECCOB; HaBBbIKAMH KOJIMYECTBEHHOT'O "
Ka4eCTBEHHOT'O aHaji3a JUIST TIPUHSTHUS
YIIPaBICHUICCKUX pereHui, METOJaMHU

KOMaH/J000pa30BaHMUA B TPOEKTHBIX W  CETEBBIX
CTPYKTypax.




2. O0beM ¥ MeCTO TUCHUILIHHBI B CTPYKTYPe 00pa30oBaTe/ibHOI MPorpaMMbl
O0beM JUCHUILIHHBI
OO0mast TpyI0eMKOCTh JAUCIHUILTUHBI COCTaBIsieT_4 3adeTHbe equHUIb, 144 akajeM. 4acoB /
108 actp. yacos.

Buj pa6orsl TpyroeMkocTh
(B akagem.uyacax)
OuHnasi/3a09Hast
O01mas Tpy10eMKOCTh 144/144
KonrakTHas padora 58/26
Jlexuuu 20/8
[IpakTrueckue 3aHATHS 36/16
JlaGopaTopHbIE 3aHATHS -
KoucyabTanuu 2/2
CamocTosiTe1bHAsI paboTa 50/109
Kontposs 36/9
DOpMBI TEKYIIErO KOHTPOJIS YCTHBIN OIPOC, MPAKTHUCCKUE 3aJaHHsI
dopMa NPOMEKYTOYHOI aTTeCTANNU JK3aMeH

MecTo AUCHMILUIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NPOrpaMMbl

Hucrumnaa b1.B.JIB.02.01 «YnpaBieHne Ka4eCTBOM yCIyT B TOCTHHHYHOM HPEATIPUATHN /
Service quality management in a hotel enterprise» oTHOCHTCS K BapHATHBHOM YaCTH
npodeccnoHanbHOro 1UKIa yueoHoro riana HampasieHus 43.04.03 «octuHnyHOE N1€710» npoduis
«KopnopaTuBHbI€ CTpaTeru TOCTUHUYHOTO OU3HECa.

[ensto gucummuuesel b1.B./IB.02.01 «YmnpaBneHue kadecTBOM YCIyr B TOCTUHUYHOM
npeanpustan / Service quality management in a hotel enterprise» siBisiercst ocBoeHHE OCHOBHBIX
MOHATUN TEOPUU YIpPaBICHUS KAaYECTBOM MPUMEHHUTENIBHO K KayeCTBY TOCTUHHUYHBIX YCIYT,
MPEIOCTABIAEMBIX MPEANPUATHIMH HHIYCTPHUH TOCTEIPUUMCTBA M TMOATOTOBKA OOYYAIOIIUXCS K
BHEJIPEHUIO JOCTHKEHHUW COBPEMEHHOW TEOPUM MEHEIKMEHTa KayecTBa B  YIPABICHHE
TOCTUHUYHBIMU MPEANPUATHSIMHU.

JucuunnuHa  OCHOBBIBaeTCST ~ Ha  3HaHMM  cleaytomux — aucuumumaH:  B1.O.11
«[IporHo3upoBanne W  MJIAHUPOBAHWE  TOCTUHUYHON  gesrtensHocTH»,  b1.B.J[B.01.02
«KopropatuBHblii MeHeKMEHT B cdepe rocrenpunMmctBay, bl1.B.JIB.03.01 «MexnynapoaHas
WHBECTUIIMOHHAS JESITENLHOCTD B c(hepe rocTeIpUUMCTBA.

JlucuuninHa MOXeT pear30BBIBAaTbCA C MPUMEHEHHEM JUCTAaHIIMOHHBIX 00pa30BaTeIbHBIX
texHonorui (nanee — J10T).

JocTtym K cucTeMe JIUCTaHIIMOHHBIX OOpa30BaTENbHBIX TEXHOJOTHA OCYIIECTBISETCS
KOKIBIM OOYyYalolMMCSl CaMOCTOSITEIhbHO C JIO0Oro ycTpoiicTBa Ha Tmopraie: https://sziu-
de.ranepa.ru/. [lapons U JOTHH K JHUYHOMY KaOMHETY / MPO(UII0 MPEIOCTaBISETCS CTYACHTY B
JIeKaHare.

Bce Qopmbl Tekyiiero KOHTPOJs, NMPOBOAMMBIE B CHUCTEME AMCTAaHIIMOHHOTO OOydeHUs,
OILICHUBAIOTCSI B CHUCTEME AHMCTAHIIMOHHOTO 0OydeHus. [locTym K BHIEO M MaTepuanaMm JIEKIIHiA
NPEJOCTaBIIETCS. B TEUEHHE Bcero cemectpa. JlocTynm K KaxkaoMmMy BHAY PabOT M KOJIUYECTBO



IIOIIBITOK Ha BBIMMOJIHECHUC 3aJaHUA MTPCAOCTABIIICTCA HA OTPAHUYCHHOC BPEMA COTJIaCHO PCTIIaMCHTY

nucuIIuHEL, onmyonukoBanHomy B CJ1O. IlpenonaBarenb OlleHHBAET BBHITTOJTHEHHBIC 00yJarOIIMMCS

paboTtsl He o3aHee 10 pabouux IHEH mociae OKOHYAaHUS CPOKA BBHITOTHEHUS.

N3yuenune nuctumiubasl b1.B.JIB.02.01 «YmnpaBneHue KauyecTBOM YCIYT B TOCTHHUYHOM

MPEANPUITHIY HEOOXOAUMO JIJIsl JaTbHEHIIIEr0 N3yYeHH TaKuX AUCIUIUINH, Kak: b1.B.04 «CerteBnie

(dbopMbI opranuzanuu B cepe rocTenpruruMCTBaY.

I/ISYLIGHI/IC JUCHUIIIMHBI OCYIIECTBIIACTCA B TCUHCHHUE OJJHOI'O CEMECTpA. AJId CTYJCHTOB OYHOM

¢dbopMbl 00yueHust — Ha 3 cemectpe 2 Kypca. M3yueHne TucuuIuIvHbl s 3a04HON (hopmbl 00ydeHus

OCYILIECTBIISIETCS B TeUEHUE 2 Kypca.

3. Conep:kaHue ¥ CTPYKTYpPa IMCHUIIHHBI

3.1. CTpyKkTypa TUCHMILUIHHBI
Ounasn hopma odyuenusn

Ne n/m HaumenoBanue Tem O0beM aAuCHUNIMHBI (MOYJIs1), Yac. ®opma
H/WJIH pa3esioB Bcero KonrakTHasi padora o0yyaromuxcs ¢ CpP TEKyLIero
npemnojaBaTeiemM KOHTPOJIst
10 BU/IaM Y4eOHbIX 3aHATHII ycneBaeMocTu**,
Jd/ JIP/ 3/ KCP* NPOMeKYTOYHOM
JIOT JIOT JIOT aTTecTaluu
Topic 1 | Objects of quality YO, I13
management of 16 2 6 8
accommodation
services
Topic 2 | Terminology for 15 3 4 8 YO, I13
Quality Management
Topic 3 | Modern concepts of YO, I13
. 15 3 4 8
quality management.
Topic 4 | Assessment of the 15 3 6 6 YO, I13
quality of services.
Topic 5 Quality_ control in hotel 15 3 6 5 VO, I13
enterprises
Topic 6 | Features of the modern YO, I13
stage of standardization 15 3 4 8
in the service sector
Topic 7 | 1SO International 15 3 6 5 YO, I13
Standards System.
IIpomeskyTOUHasI aTTECTALMS 36 KoHncyabTamuu — 2 IK3aMeH
Bcero: 144 20 | 3% | 2 50
Ipumeuanue: * KCP 6 00vem oucyuniunbt He 6X00um.
**YO — yemnvwiii onpoc, 113 — npakmuyeckue 3a0anus.
3aounan ¢hopma odyuenun
Ne m/m HaumeHnoBaHnue TeM O0beM aucUMIIMHBI (MOYJIs), Yac. ®opma
H/MJIH pa3aesoB Bcero KonTakTHas pa6oTa o0yyammmuxcs ¢ Cp TeKyLIero
npenojaaBaTeiemM KOHTPOJISI
10 BUJAAM Y4eOHBIX 3aHATHI ycneBaeMocTH™*,
J/ JIP/ 113/ KCP* NMPOMEKYTOYHOMI
J10T J0T J0T aTTecTaluu
Topic 1 | Objects of quality YO, I13
management_of 20 1 4 15
accommodation
services
Topic 2 | Terminology for 19 1 ) 16 YO, I13

Quality Management




Topic 3 | Modern concepts of YO, I13
; 19 1 2 16
quality management.

Topic4 | Assessment of_the 18 1 ) 15 YO, I13
quality of services.

Topic 5 Quallty_ control in hotel 18 1 ’ 15 YO, I13
enterprises

Topic 6 | Features of the modern YO, I13
stage of standardization 19 1 2 16
in the service sector

Topic 7 | 1SO International YO, I13
Standards System. 20 2 2 16

IIpomesKkyTOYHASI aTTECTALMS Koncyabramuu — 2 IK3aMeH
Bcero: 8 | 1.6 | 2 | 109

3.2. Conep:kaHue TUCIHHIINHBI

Topic 1. Objects of quality management of accommodation services.

Typology of accommodation enterprises and the results of their activities. Service. Tourist product.
Accommodation service in a tourist product. Terms of Service. Process

service. Resource enterprise. Criteria for hotel services and service conditions. Regulations;

Topic 2. Terminology for Quality Management.

The need for terminological certainty in quality management issues and in the relationship of service
providers to consumers. Normative documents on the terminology of quality management.
Terminology for quality management in the hotel business.

Topic 3. Modern concepts of quality management.

Overseas quality management. The place of quality management is the functional structure of
enterprise management. The idea of Total Quality Management (TQM). TQM. Domestic experience
in quality management.

Topic 4. Assessment of the quality of services.

Tourist product and structure of hotel services. The specificity of criteria for quality indicators of
various groups of services. Assessment of service conditions and processes. Analysis of consumer
perception of the quality of services. Regulatory documents on the assessment of the quality of hotel
services.

Topic 5. Quality control in hotel enterprises.

Sources of information on the status of service quality and service processes. Types of quality
control: internal audit; external checks. Quality control methods. Requirements of regulatory
documents that establish methods and procedures for quality control of hotel services. Certification
and licensing as methods of quality control. Certification of hotel services, Russian and foreign
experience.

Topic 6. Features of the modern stage of standardization in the service sector.

Normative bases of activity on standardization. Tasks and specifics of standardization in the service
sector. Types of standardization documents in hotels. State standards in the field of tourism.
Organization standards.

Topic 7. System of International 1SO standards.

Purpose and scope of 1SO standards. Composition of ISO standards. Quality management systems
based on 1SO 9000 standards Quality manual: purpose and structure of the document. Procedures for
developing quality management systems and implementation difficulties.




4. MaTtepuaJjibl TEKYIIero KOHTPOJIsI YCIIEBAEMOCTH 00y4alomIuXcsl
4.1. B xonme peammzauuu aucuuniaunbl b1.B./[B.02.01 «Ynpasénenue kauecmeom yciyz 6
2ocmunuunom npeonpusmuu | Service quality management in a hotel enterprise» ucnoab3yrores
cjeylolue MeTo/Ibl TEeKYIero KOHTPOJISl YCIIeBAeMOCTH 00YyYal0IINXC:

Tema u/uin paszaen MeToabl TEKYIIEro KOHTPOJISI yCIeBAeMOCTH

Topic 1 Objects of quality management of YCTHBIN OMPOC, MPAKTHUSCKUE 33 JaHHsI
accommodation services

Topic 2 Terminology for Quality Management YCTHBIN ONPOC, MPAKTHUECKUE 3aJaHHsI
Topic 3 Modern concepts of quality management. YCTHBIN OMPOC, MPAKTHYCCKUE 38 JaHHsI
Topic 4 Assessment of the quality of services. YCTHBIH OMPOC, MPAKTUUECKHUE 33/ 1aHHsI
Topic 5 Quality control in hotel enterprises YCTHBIN OMPOC, MPAKTHYCCKUE 38 JaHHsI
Topic 6 Features of the modern stage of YCTHBIN OMPOC, MPAKTHUCCKUE 3aJaHHsI
standardization in the service sector

Topic 7 I1SO International Standards System. YCTHBIN OMPOC, MPAKTHUCCKUE 38 JaHHsI

B cayuae peanuzayuu oucyunaunvt 6 JJOT ¢hopmam 3adanuti adanmupogarn 0is niamgopmol
Moodle.

4.2. TunoBble MATEPHUAJIBI TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH 00yYAKOIIUXCSH
TunoBble OLleHOYHBbIE MATePUAJbI /151 TeM 1-7.

Bomnpocsl 1uist onmpoca

H3znoxcume meopemuyeckue o0CHO8bl NO OAHHOU meme (Oaitme onpeoeseHus,
nepeuuciume u Hazoeume) u 000cHyiime (apZymenmupyime u RPOOEMOHCHMPUpYIIME) ceoe
OmHOWEeHUue K OaHHOIl meme (Ha KOHKPEmHOM npumepe).
1. Give definitions of terms:
* Management,
* Control function,
* System,
* Quality.
2. What is the difference between a “system approach” and an “integrated approach” in management
product quality?
3. What does the term "hospitality industry" mean?
4. Name the types of enterprises involved in the creation of an integrated tourist services.
5. How do the structure of traveler needs and the structure of tourism product?
6. List the elements that form the structure of the tourist product.
7. What is the basic diagram of the organizational structure of the enterprise? Give
verbal description and provide a graphic diagram.
8. What are object classifications for?
9. List the normative documents known to you, which contain
classification of objects of quality management in tourism.
10. List the classified objects in the field of tourism.



11. What establishes GOST R 52113-2003 Services to the public. Nomenclature

service quality indicators.

12. Formulate a definition of the term "Service Delivery Process".

13. Formulate a definition of the term “Assessment of the quality of a service (the process of
providing services)"

fourteen.Formulate a definition of the term "Service quality control method"

15. What are the requirements for indicators of quality of services.

16. What are the purposes of applying quality indicators.

17. What is the nomenclature of the main groups of quality indicators.

18. What are the stages of the service life cycle indicated in this standard?

19. What quality indicators characterize the company's ability to providing a service?

20. What is said about the indicators of the professional level of the personnel of the enterprise?

21. What indicators of professional ethics reflect

22. In what documents are indicators of the quality of services displayed?

23. What is the structure of the document RF Law "On Technical Regulation™?

24. Name the tasks of technical regulation.

25. What types of standards are used in the modern system of standardization?

26. Mandatory and advisory requirements of regulatory documents.

27. Who develops the standards of the Russian Federation?

28. What are the objectives of the application of international standards?

29. What principles of quality management underlie the international standards of the 1SO series?

30. How do the standards of the ISO series and the Russian standardization system GOST compare?
31. Which standards of the ISO series have already found their application in quality management

in tourism?

32. What is the role and place of the document "Quality Manual™ in management the quality of the
tourism enterprise?

33. What difficulties can be in the way of implementing a quality management system in tourism
company?

TunoBble OLleHOYHBbIE MATEPUAIBI 1JIs1 TeM 1-7.

IIpuMepHbIe MPAKTHYECKHE 32JaHN 110 TeMaM

Tema 1. O0beKTHI yHIpaBJIeHUsI KAYE€CTBOM yCJIYT pasMeLleHus!

Bonpocs! n 3a5aHus 1JIs1 CAMOCTOATEIBLHOH padoThI:

W3yuuB copepxaHue MEPBOTO OTEYECTBEHHOI'O T'OCYJApPCTBEHHOIO CTaHAapTa ISl cepbl
typusma - 'OCT 28681.0-90 Typucrcko-3kckypcuoHHOe o0cimyxuBaHue. OCHOBHBIE MOJOXKEHUS U
I'OCT P 53522-2009 Typuctckue u 3KCKypCuOHHBIE YCIIyrd. OCHOBHBIC TIOJIOKEHUS — JTAUTE OTBETHI
Ha CJICAYIOIINEC BOIIPOCHI:

. Date of adoption of the first domestic standard for the tourism industry.
. What set the first domestic standard?

. What are the common features of homogeneous tourism services?

. What are "terms of service"?

. Define the terms:

. * the process of tourist and excursion services,

. * quality of tourist service,

. * service culture,

. * the level of quality of tourist and excursion services,
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10.* indicators (general characteristics) of the quality of tourist services and service conditions,
11. The purpose of standardization in tourism.

12. Tasks of standardization in tourism.

13. Objects of standardization in tourism.

Tema 2. TepMHHOI0OTHS IO YIIPABJICHUI0 Ka4€CTBOM

Bonipocskl 1 3agaHus 11 CAMOCTOSITE/IbLHOM PadoThI:
1. Familiarize yourself with the content of the industry regulatory document - "The procedure for
classifying objects of the tourism industry, including hotels and other accommodation facilities, ski
slopes, beaches.”
2. Analyze the structure of this document.
3. What are the steps for creating and approving these documents? By whom and how is this
document used?
4.Familiarize yourself with the content of the industry regulatory document - GOST R 50762-2007
Catering services. Classification of catering establishments. 5. Analyze the structure of this
document.
6. What are the steps for creating and approving these documents?
7. By whom and how is this document applied?

Tema 3. CoBpeMeHHbIe KOHIENIIUN YIIPABJIEHUSA KA4eCTBOM.

Bonpocekl u 3a1anns 1JI1 CAMOCTOATEILHON padoThI:

[ToaroTtoBeTeCh K OOCYXXICHHIO pPE3YJIbTATOB CPABHUTEIBHOTO aHAIM3a KOHIICTIIUI
ynpaBJIeHHs KadyecTBOM Ha KoutokBuyme.

Tema 4. OueHka Ka4ecTBa ycJayr.
Bonpockl 1 3a1aHus 1JI51 CAMOCTOATEIbHOM padoThl (TeCcThI):
1. HpOBeI[I/ITe HCCIICO0OBAaHUEC OT3BIBOB I' ocTel o MMOJYYCHHBIX YCIYyrax U yCJIOBUAX O6CJ’Iy)KI/IBaHI/II/I B
OpeanpUsATHIX cepsl Typu3ma (1o MaTepraiam cetd MHTepHeT).
B X04€ pa6OTBI BBISIBUTD:
1) parameters of the tourist product that are important for guests;
2) who evaluates the quality of services in tourism?
3) what is assessed?
4) what procedures are used to assess the quality of services?
5) how are the parameters of the tourist product related to the classification of consumers, tourist
services (by type), service conditions?

2. Pe3ynbTathl uccienoBanus npejacrasbTe B hopme OTyera.

Tema S. KoHTpo/1b Ka4eCTBA B TOCTHHHYHBIX NPeANPHATHAX.
3agaHus 119 CaMOCTOSITEIbHON padoThI:
1. Study the structure of the document "Hotel Classification System".
2. Analyze the content of the requirements of the Classification for hotels of different levels of
comfort.
3. Conduct a comparative analysis of the requirements of this document with the domestic previous
analogue.
4. Analyze the requirements of this Russian document with foreign analogues.
5.Compile an Analytical Note with the results of a comparative analysis.

Tema 6. Oco0eHHOCTH COBPEMEHHOI0 JTama CTaHaapTu3anuu B cdepe ycuayr.
OTpaciieBbie CTAHAAPTHI

Bonpoch! u 3a5aHusA 1JIs1 CAMOCTOATEIBLHOM padoThI (TECThI):
Nzyuute conepxanue OCT P 1.4-2004 Crangaptu3zanus B Poccuiickoit deneparumn.



Crannmaptel opranuzaiuii. O0I1me moa0KeHus.
OTtBeTbTe HA BONpPOCH! TecTa (MMCbMEHHO):
1. What types of documents does this standard refer to?

2. Define the term "organization”.

3. List the objects of standardization within the organization.

4. What documents should not contradict the standards of the organization?

5. Name the procedure (stages) for the development and approval of organization standards.
6. What is the structure of the document "Standard of the organization"?

7. Who must comply with the requirements of the organization's standards?

8. How many federal laws were taken into account when developing this GOST?

9. What would a list of travel company standards look like in your opinion?

10. What would a list of tourist hotel standards look like in your opinion?

Tema 7. Cucrema Me:xxaynapoausix cranaapros UCO.
Bonipocskl n 3agaHus 11 CAMOCTOSITEILHOM PadoThI (TECTHI):
1. Take part in an industry tour.

2. Attend a meeting with an industry expert.
3. Prepare your questions and participate in an interview with an industry expert on tourism quality
assurance and service processes.
4. Summarize the information received and present it in the form of Abstracts of the speech at the
scientific conference "Problems of quality of service in tourism" with a volume of 1 page of text.

5. OlleHO‘lele MaTepHaJibl 1Jisd l'lpOMe)KyTO‘lHOﬁ aTrecralmmu
5.1. JK3aMeH NMPOBOAUTCHA ¢ NMPUMEHEHHUEM CJIeIYIOIIMX MeTOA0B (CPeACTB): B paMKax CIadu
9K3aMEHa IPEIyCMAaTPUBACTCS YCTHBIM OTBET CTYJEHTOM Ha IIOJyYEHHBIH BOIIPOC, a TaKkKe
TECTUPOBAHUC.

B cnyuae nposedenuss npomedxcymounon ammecmayuu 6 OUCMAHYUOHHOM — pedcume
ucnonvzyemcs nramgpopma Moodle u Teams.

5.2.  OueHoYHbIe MATEPHAJIbI POMEKYTOUYHOM ATTeCTALMH

Kommnonent IIpomexyTOYHBIN/KII049eBOM
KOMIIEeTEHIIUH HHIMKATOP OLlCHUBAHMSA

Kpurepuii onenuBanus

I1Kc-5.2 Cnocoben mposoauts | [IpoBoaut oueHky | ChopMupoBaHbl ~ yMEHHS |

HaBBIKH

OIICHKY 3G HEKTHBHOCTH
YIPABJICHYECKUX PELICHUH I10
CTpaTETHYECKUM
HaNpaBJICHUSIM  JIESITEIbHOCTH
MIPEeINPUATHI chepsl
TOCTETIPUUMCTBA u
0OIIECTBEHHOTO TUTAHUS

3¢ heKTUBHOCTH
YIPABJICHYECKUX PELICHUH 110
pa3spaboTke W peanu3aluu
CTpaTeruu pas3BuTHS
MIpeANPUSITUI chepsr
TOCTETIPUMMCTBA u
OOIIECTBEHHOT'O TUTAHUS

MPUHSATUS CTPATETUUECKUX U TAKTUYECKHE
pelIeHNI B TOCTUHUYHOW JEATEbHOCTH
IIpU HMHTETPAlMM C UHBIMH YYaCTHUKAMU
pPbIHKA TYpU3Ma; HaBBIKAMH [PUHATHUA
CTPATETUYECKUX M TAKTUYECKUX PELICHUN B
TOCTUHUYHOM AESITENIbHOCTH IPU OLIEHKE U
YIPABICHUH PUCKAMH.




KommnonenT IIpomexyTOYHBIN/KII0OYEBOM Kpurepnii onennBanus

KOMIIETEeHIIHHU HHAUKATOP OLCHUBAHUSA
I1Kc-6.2 Crocoben | [IpoBogut OLIEHKY | YcmenrHoe u CHCTEMaTH4eCKOoe
000CHOBBIBATh nepen | a3pdexTuBHOCTH NpUMEHEHHUE HaBBIKOB MIPUMEHECHUS
COOCTBEeHHHKAMHU On3Heca | ypaBlIeHYECKHX pEIICHHH IO | CIICIHATN3UPOBAHHBIX MPOTPaMMHBIX

BUIBI padOT Mo pa3pabOTKe W | BHEAPEHWIO  HW3MEHEHWH  Ha | MPOAYKTOB W 0a3 AaHHBIX IS pa3padOTKH
peaiuzaliid  MPOSKTOB IO | MPEANPHUATHIX
VIPaBICHUIO M3MEHEHUSMH Ha | TOCTETIPHHMCTBA
TPEINPHUSITUIX cdepsl | 00IIECTBEHHOTO TUTAHUS OOIIECTBEHHOTO  THTaHWA.  [IpUBOAMT
TOCTENPUUMCTBA u
OOIIIECTBEHHOTO MUTAHUS

coepsl | n peanu3anuu OUM3HEC-TUTAHOB B
U | opraHm3anusx c@epsl TOCTENPUUMCTBA M

IMPUMCPBHI.

Tunosble olleHOYHbIE MATEPUAJIbI IPOMEKYTOYHOH aTTeCTAIIUM
Bomnpocsl k 3k3aMeHy (IMCbMEHHOMY)

H3znoorcume meopemuidecKkue OCHO6bl

. The evolution of quality concepts.

0o ~No o1k~ wDN Bk

tourist and excursion service.

no oOaumnou meme (Oaitme onpeoeyeHusl,

nepeuuciume u Hazoeume) u 000CHyume (apymeHmupyime u npooemoHcmpupyiime) ceoe
OmHOUuIeHUe K OAGHHOI meme (Ha KOHKPemHOM npumepe):

. The concept of "quality” from well-known specialists in quality management.

. The content of the philosophical concepts "system™ and "structure of the system".

. The concept of the optimal level of quality. "100% quality" policy.

. Eight key principles of system quality management.

. The concept and structure of quality management systems.

. The structure of the "quality loop™ in accordance with MS ISO-9004.

. Russian experience of research and development in the field of quality management

9. The content of the first domestic GOST for the tourism sector.
10. Types of documents on standardization in the field of tourism.
11. Quality indicators in tourism: 10 main groups of indicators.
12. Requirements for tourist services established by GOSTs.

13. Describe the principal structure of the document establishing

hospitality requirements.
14. Objects of standardization in tourism.

15. Describe the structure of GOST R 50644-2009 Tourist services. Requirements for

ensuring the safety of tourists.

16. Describe the place and significance of the "Rules of service in hotels of the Russian

Federation" among

regulatory documents that ensure the quality of service in tourism.

17. Requirements established by the standards of organizations.

18. Documents on standardization of management processes of a tourist enterprise.
nineteen.The content of the Federal Law "On technical regulation™.

20. Organization of work on standardization in the Russian Federation.

21. Tasks of standardization in the field of tourist and excursion services.

22. Tasks and objects of certification in world tourism.

23. Documents on the standardization of processes for servicing guests of a tourist




enterprises.

24. Duties and responsibilities of the provider of hotel services.

25. Quality control methods.

26. Ishikawa and Pareto cause-and-effect diagrams in quality analysis.
27. Circles of quality, organization of their work.

28. Guide to the quality of the hotel enterprise.

29. Difficulties in implementing quality systems in the enterprise.

30. The role of the manager in quality management at the enterprise.

IIpumepsbl TECTOB AJIs1 KOHTPOJIS 3HAHUM

Ommemome npaeujibHble omeemal:

1. How many key principles of system quality management (TQM) do the ISO 9000
International Standards establish?

- three

- five

- eight.

2. Complete the statement: "Strategic customer orientation in quality management
systems is provided methodically, technically and

- organizational

- information

- systematically.

3. The main meaning of the ""just-in-time"* principle in quality management is

- management of production stocks, deliveries and shipment

- timely deliveries of the required range and volume of raw materials (products,

services) in accordance with the approved technological process

- making the necessary management decisions "on time"

4. Important requirements for the quality of services in the hospitality industry are

- safety requirements

- requirements for accuracy and timeliness of execution

- typicality requirements for a given specific territory

5. How many groups of product quality indicators do the International 1SO standards
provide for?

- four

- seven

- ten

6. The specificity of Japanese approaches to quality management is

- nationwide quality control program

- application of foreign experience

- the use of "incentive tours" in personnel management.

7. The administrative approach to quality management is

- achieving 100% quality at any cost

- 100% participation of employees in the improvement of the management process

- use of the authority of the administration in the management of production?

eight. The economic approach to quality management is



- all-round saving of production resources

- ensuring an optimal level of quality

- Manager-economist at the head of the enterprise management.

9. What determines the optimal level of quality?

- the break-even point of investments in management improvement

- volume of output

- rational indicators of quality

10. The evolution of the concept of quality is closely related to

- administrative decisions of government bodies

- stages of technology evolution

- with the development of the education system

11. Among the 10 main American directions in the field of quality management are
presented, including, such as

- refusal to interfere in the strategy and tactics of suppliers

- ensuring collective participation in quality improvement

12. The concept of ""policy of 100% quality'* implies:

- participation of each employee in quality improvement activities

- All products offered to the consumer must be of high quality.

13. The objects of standardization in tourism are:

- tourist enterprises

- tourism service processes

14. In the process of using Pareto charts, the following procedures are carried out:

- problems are classified by individual factors

- a group of main factors affecting the quality is identified

- is the arithmetic mean of the leading factors.

15. There are the following categories of standards in the field of tourist and excursion
services

- state standards

- enterprise standards

- departmental standards

16.The international standard I1SO 9000 identifies 11 stages of the '‘quality loop",
including, such as

- organization of production

- control over the sale of products (services)

17. Who manages the work in the field of standardization in the Russian Federation?

- Federal Agency for Standardization

- CEO of the company

- Plenipotentiary Representative of the President of the Russian Federation in the region

18. The main tasks of standardization in the field of tourist and excursion services:

- establishment of the nomenclature of indicators of the quality of services and services for
tourists

- establishment of progressive requirements for the quality of services and maintenance

- establishment of requirements for local governments on management

tourism enterprises.



19. Causes of failure of the process of improving the activities of the enterprise
- lack of initiative of the company's management

- poor awareness of ordinary workers

- Poorly developed technological processes

20. Methods for measuring quality indicators:

- instrumental

- brain teaser

- sociological

Ikana oueHUBaHUA
OueHka pe3ynbTaToB NPOM3BOAUTCS  Ha oOcHOBe IlonokeHus o TeKyleM KOHTpoJie

YCIIEBAEMOCTH OOYYarOIUXCS M MPOMEXYTOYHON aTTeCTAllMM O0ETaloMIUXCsl 0 00pa3oBaTeIbHBIM
nporpaMMmaM — CpeJHero Mpo(ecCHOHAILHOTO W BhICHIEro oOpa3oBaHus B  (enepaibHOM
TOCYJapCTBEHHOM  OIO/DKETHOM|  00pa30BaTENIbHOM  YUPEKIACHWW  BBICHIETO  OOpa3oBaHUS
«Poccuiickass akageMuM HApOJHOI0 XO3SHCTBA M TOCYTapCTBEHHOHN ciykObl mnpu I[lpesmmente
Poccuiickoit ®enepanuuny, yrBepxkaenHoro Ilpukazom Pektopa PAHXul'C npu Ilpesunente PO
ot 30.01.2018 1. Ne 02-66 (.10 pa3nena 3 (mepBbiii ab3am) u m.11), a Takxke Pemenuns YueHnoro
coeta CeBepo-3anagHoro nucruryra ynpasieHuss PAHXul'C npu IIpesunente PO ot 19.06.2018,
npotokod Ne 11.

OneHka «OTJIMYHO» BBICTABJISETCS B CIy4yae, €CIU MPU YCTHOM OTBETE CTYAEHT IPOSBUI
(mokaszan):

- I1y0OKO€ U CUCTEMHOE 3HaHUE BCEro MPOrpaMMHOr0 Marepuasia yueOHOTo Kypca, U3JI0KUI
OTBET IIOCJIE0BATEIBHO U YOEAUTEIBHO;

- OTYETIUBOC M CBOOOJHOE BJIAJICHUE KOHIENTYaJIbHO-TIOHITHIHBIM anmnapaToM, HAayYHBIM
SI3bIKOM ¥ TEPMHUHOJIOTHEN COOTBETCTBYIOIIEH NUCIUILUIUHBL

- YMEHUE NpPaBUJIbHO MPUMEHATH TEOPETHUUECKHE MOJIOKEHHUS MPU PEIICHUH MPAKTHYECKUX
BOIIPOCOB U 33/1a4;

- YMEHHUE CaMOCTOSITEIbHO BBITIOIHATH IPELYCMOTPEHHBIE TPOTPAaMMOiL 3aaHus;

- HaBBIK 00OCHOBAHUSI MIPUHATOTO PEIICHMUS.

OneHKHN «XOpOWIO» BBICTABISAETCS B CIydyae, €CIU MPU YCTHOM OTBETE CTYACHT MPOSIBUII
(mokaszan):

- 3HaHUE Y3JIOBBIX MPOOJIEM MPOrPaMMBbl U OCHOBHOTO CO/IEpKaHUsI JIEKIIMOHHOTO Kypca;

- yYMEHHE IIOJIb30BAaTbCs  KOHLENTYaJbHO-TIOHATUIHBIM  aIlapaTroMm yMeHue
IIPEUMYIIIECTBEHHO ITPABWJIBHO IPUMEHATH TEOPETUYECKHUE TIOJI0KEHUS IIPU PELICHUH NPAKTUYECKUX
BOIIPOCOB U 3aj1ay,

- YMEHHE BBIIOJIHATH IPETYCMOTPEHHBIE TPOTPAMMON 3aJJaHMUS;

- B LIEJIOM JIOTUYECKH KOPPEKTHOE, HO HE BCErJa TOYHOE U apryMEHTHPOBAHHOE H3JI0KEHHE
OTBETA.

OueHKHN «y10BJ1eTBOPUTEIbHO)» BBICTABIISETCS B CIy4yae, €CJIM MPU YCTHOM OTBETE CTYICHT
IIpOsABUII (TIOKa3a):

- (hparMeHTapHbIe, TOBEPXHOCTHBIE 3HAHUS BaKHEHIINX pa3/ie’oB IPOrpaMMBbl U COEepKAHUS
JEKIMOHHOIO Kypca;

- 3aTPYAHEHUS C UCTIOJIb30BAHUEM HAYYHO-TIOHSATUHHOTO anmnapara u TEepMHUHOJIOTUN y4eOHOH
JTUCIUILTNHBL,



- 3aTPYAHEHUS C NMPUMEHEHHEM TEOPETUUYECKHUX IMOJOXKEHUN NpPU pPElIeHUH MPAKTUYECKUX
BOIIPOCOB U 33/1a4,

OneHka «HeyJI0BJIE€TBOPUTEIbHO» BBICTABISICTCS B Cllydae, €CIIM MPH YCTHOM OTBETE
CTYJICHT MPOSIBUI (ITOKa3a):

- HEe3HaHKE JTUOO0 OTPHIBOYHOE MPEJICTABICHNUE YIeOHO-ITPOrPAMMHOTO MaTepHaa;

- HEYMCHHE HCIIOJIb30BaTh HAYYHO-TIOHSATHUHBIA amnmapar W TEPMHHOJIOTHUIO Y4eOHOMH
JVCIIATUTHHBI,

- HEyMEHUE NMPUMEHSTh TCOPETHUECKUE TTOJIOKEHUS TIPU PEIICHUH MPAKTHYECKUX BOTIPOCOB U
3ajad,

- HEYMEHHE BBIIIOJIHATH IIPELYCMOTPEHHBIE IIPOrPaMMO 3aaHusl.

6. MeToquyeckne MaTepuaJibl 10 OCBOECHUIO THCHMIIJIMHBI

CryneHT norycKaeTcst K 9K3aMeHy 1O AMCLUUIUIMHE B CITy4yae BHITOJIHEHUS UM BCEX 3a/laHUi U
MEPOTPUSATHHA, TPEAYCMOTPEHHBIX MPOTPAMMON JINCIUTLTHHBI.

DK3aMEHbI OPTaHU3yIOTCS B IIEPUOJT CECCHH B COOTBETCTBHH C TEKYIIUM T'paPUKOM YyIeOHOTO
mporiecca, yTBEPXKACHHBIM B COOTBETCTBHHM ¢ ycraHoBieHHbIM B C3UY  mopsakom.
[TpomoIKUTETPHOCTh DK3aMEHa IS KaXAOTO CTYACHTAa HE MOXKET IMPEBBIATh YeThIpex
aKaJeMHYECKHX 4acoB. JK3aMEH HE MOKeT HauuHaTbcs paHee 9.00 4acoB U 3aKaHYMBATHCS MO3/HEE
21.00 yaca. Bpemst Ha OJArOTOBKY OTBETOB IO OMJIETYy KaXIOMy OOydarouiemycsi OoTBOAUTCS 45
MuHyT. [Ipu siBKe Ha SK3aMeH 00yJarOMIMKCs JODKEH UMETh MpH ceOe 3aUeTHYI0 KHIDKKY. Bo Bpems
9K3aMeHa O0YyYaroIIuecs M0 PEeIICHUIO MPEenogaBaTessi MOT'YT MOJIb30BaThCsl YUeOHOH MpOrpaMMoit
JMCUUIUIMHBI U CIIPABOYHOM sTepaTypoid. OLeHKa 3a SK3aMeH MPOCTABIISIETCS B IK3aMEHAIIMOHHOM
BEJOMOCTH M 3a4EeTHBIX KHIDKKAX CTYJCHTOB, INPH O3TOM OIEHKH «HEYJOBICTBOPUTEIHHO» B
3a4ETHYIO KHIDKKY CTYJCHTOB HE MTPOCTABIISIOTCS.

O6yuenne no nucuuruinie b1.B./1B.02.01 «YnpaBneHue kadyecTBOM YCIyT B TOCTUHUYHOM
npeanpustun / Service quality management in a hotel enterprise» npenmnonaraer uzy4enue Kypca Ha
AyAUTOPHBIX 3aHATHAX (JEKIMH W MPAKTUYECKUE 3aHATHS) U CAMOCTOSITEIbHON pabOThl CTYIEHTOB,
BKJIIOYasi MOArOTOBKY K 3auéty. [Ipaktuueckue 3anstus nucuumuiviabel b1.B.J1B.02.01 «Ynpasnenue
Ka4eCTBOM yCIIyT B TOCTUHHYHOM mipennpusituun / Service quality management in a hotel enterprise»
MPEIOIaraloT WX MPOBEACHNWE B PA3IMUYHBIX (OpMax C IENbI0 BBISIBICHUS IOJYYEHHBIX 3HAHUM,
YMEHUM, HABBIKOB U KOMIIETCHIIUH.

Iloozomoexa Kk n1ekyuu
C nenbro o0ecreyeHus yCemHoro 00y4eHus: CTYACHT JIOJKEH TOTOBUTHCS K JICKIIUH,
MTOCKOJIBKY OHA SIBJISIETCS BayKHEHIIeH GpopMoii oprann3annu yaeOGHOTO Tpo1iecca, MOCKOIbKY:
— 3HAKOMHT C HOBBIM Y4eOHBIM MaTE€pPHaIOM;
— pa3bsiCHsET y4eOHbIE 3JIEMEHTHI, TPYIHbIE JIJIsl TOHUMaHUS;
— CHCTEMaTH3HpyeT YUeOHBIN MaTepua,
— OpHUEHTHpYEeT B yueOHOM Mpoliecce.
Iloozomoexa K nekyuu 3aK1104aemMcs 6 Cle0yrulem:
— BHHUMATEJBHO NMPOYHTANTE MaTepHAIT TIPEABTYIIEH JIEKIINH;
— Y3HaiTe TeMy IPEeACTOSIIEH JIEKITUH (IT0 TEMATHIECKOMY TUIaHy, TI0 HHPOPMAIIUH JIEKTOPa);
O3HAKOMBTECH C YUEOHBIM MaTE€pPHUAJIOM MO YYEOHUKY U y4eOHBIM OCOOUSIM;
nocrapaiTech ySCHUTh MECTO U3y4aeMOi TeMbI B CBOEH PO ecCHOHATBLHON MOATOTOBKE;



3aITUIIATE BO3MOXKHBIE BOTIPOCHI, KOTOPBIE BHI 33/I4INTE JIEKTOPY Ha JICKITUH.
IToozomoexa Kk npakmuuecKum 3aHAMUAM:
— BHUMATEJIBHO NPOYMTAWTE MaTephall JICKIHH OTHOCAIIMXCS K JTAaHHOMY CEMHHApCKOMY
3aHSTHUIO, 03HAKOMBTECH C Y4COHBIM MATEPHAJIOM IO YUCOHUKY B YUCOHBIM ITOCOOHSIM;
— BBINUIIATE OCHOBHBIC TEPMHUHBI;
— OTBETHTC HA KOHTPOJBHBIC BOIMPOCH MO CEMHUHAPCKUM 3aHATHSM, TOTOBHTECH JIaTh
Pa3BEPHYTHIN OTBET Ha KAKIBIN U3 BOIIPOCOB;
— YSCHUTE, KaKue y4eOHBIC 3JIEMEHTBI OCTAJUCH IS BaC HESICHBIMU M TIOCTapaiTeCh MOIYyYUTh
HAa HHUX OTBET 3apaHee (A0 CEMHHAPCKOTO 3aHATHS) BO BpeMs TEKYIIMX KOHCYJIbTAIUN
MIpero1aBaTeds;
— TOTOBUTHCS MOXHO WHIWBUAYAIBHO, IMApaMU WM B COCTABE MAJON TPYIIIbI, MMOCICTHUE
SBIsItOTCS D PeKTUBHBIMUA (popMaMu pabOTHI.

Iloozomoexa k onpocy nipeAcTaBIsieT cO00N MPOSKTHUPOBAHUE CTYACHTOM OOCYXKICHHs B TPYIIIE B
dbopMe auckyccuu. B 3TUX 1eNax CTyAeHTY HE0OXO0AUMO:

— CaMOCTOSITENILHO BBIOpATh TeMy (TpobiemMy) A MPOBEASHUS OIpOca;

— pa3paboTath BONPOCHL, TNPOAYMaTh MPOOJIEMHBICE CHUTyallud (C  HCIOJIb30BAaHUEM

MEPUONYECKOM, HAYYHOH JINTEPATyphl, a TAK)KE UHTEPHET-CANTOB);

— pa3paboTarh IJIaH-KOHCIIEKT OOCYKICHHS C YKAa3aHHEM BPEMEHHU OOCYKICHHS, BOIPOCOB,

BapHaHTOB OTBETOB.

Bribpannas crynenTtoMm Tema (mpoOiema) H0bKHA OBITh aKkTyajbHA Ha COBPEMEHHOM STare
pa3BUTHUSA, JODKEH OBITH MPECTaBICH MOJPOOHBIN MIaH-KOHCIIEKT, B KOTOPOM OTPa)KEHBI BOMPOCHI
JUIS JTUCKYCCHHM, BpPEMEHHOM periaaMeHT OOCYXICHMs, OaHbl BO3MOXHBIC BapHaHTHl OTBETOB,
WCIOJIb30BaHbI IPUMEPHI U3 HAYKU U TPAKTHKH.

MeTtoauyeckue yKa3aHusl 0 OPraHU3alMU CAMOCTOSITEILHON PadoThI

VYcnentHoe  OCBOGHWE  TUCHMIUIMHBI — MPEAIOJaraeT akTUBHOE, TBOPYECKOE ydacThe
oOyJaromuxcsi BO BceX popmax ydeOHBIX 3aHATHHA, OPEACIICHHBIX IS JAHHON TUCITUTUTHHEIL.

CamocrosiTenbHast padoTa 00ydaroImuXcs MPe/IInoiaraeT u3yuyeHrue B COOTBETCTBUU C JJAHHBIMU
METOJIMICCKUMHU PEKOMEHIANMSIMI YIeOHOW M HAyYHOW JTUTEPATyphl, HOPMATUBHBIX JTOKYMEHTOB,
JTAHHBIX HAy4YHBIX HCCIICIOBAaHUM, MaTepUATIOB HWHTEPHET-NCTOYHHKOB, a TAaKXKE  BBIMIOJHEHUE
MPAKTUYECKUX 3aJIaHul, TMOATOTOBKY JIOKJIAIOB W pedepara, MOATOTOBKY K TECTUPOBAHUIO H
KOHTPOJIBHON paboTe, K OMpocaM Ha 3aHATUSAX U K 3aUeTy. PEKOMEHIAIuu 110 HAYYHOH JIUTEparype,
MH(POPMAIIMOHHBIM UCTOYHUKAM U y4€OHO-METOIUUECKOMY 00€CIIEUEHUIO CaMOCTOSATEILHON PabOTHI
conepxatcs B pazaene / ganHoiut PTI/I.

Y4eOHo-MeToAMYECKOE 00ecIeYeHHe CAaMOCTOATEIbHOM padoThI
1. Anekcanaposa A. 10. Mexaynapoansiii Typusm. M.: Acnekt-IIpecc, 2004.
2. baywmrapren JI.B. Crangaptuszanus u cepTudukanus B Typusme: YueOHuk. — M.: «/lamkoB u
K», 2012.-352 c.
3. baywmrapren JI.B. YnpaBienue kauectBoM B Typusme. — M.: 3naTenbckuil HEHTp «AKageMus»,
2010. — 304 c. 23. Kotnep @., boysu /I., Meiiken3 JI>x. Mapketunr. ['octenpunmctBo. Typusm.
VYuebuuk 1 By3os/Ilep. ¢ anrn. nox pen. Hozapesoit P.b. M.: «FOHUTHU», 1998. — 787 c.



4. bpaiimep P.A. OcHOBHI ynipaBiieHUs B HHAYCTpuH roctenpuumcTBa. — M.:Acnekt [Ipecc, 1995.

5. KapnayxoBa B.K., KpakoBckas T.A. CepBucHas aestenpbHOCcTb. MockBa-Pocros-Ha-JloHy.
N3narensckuii uentp «MapT», 2006. - 254 c.

6. Ko06sk M.B., Cko6kun C.C. YnpasieHue kauecTBoM B roctunuiie. M.: Maructp, 2008. — 511 c.

7. OctpoymoB O.B. Typusm. IIpoaBmkeHHE POCCHUHCKOTO TYpPHIPOAYKTa: BO3MOXKHOCTH U
peanbHOCTB. M., «®uHaHCH U cTatucThkay - 2007. - 129 c.

8. Perrun B.B. bwusnec-mporecchl KOMIAHWW: TOCTPOSHHWE, aHANW3, perjamMeHTtanus. — M.:
Crannmaptsl u kauectBo. — 2007.

9. Cko6kun C.C. IlpakTuka cepBuca B WHIYCTPUU TOCTEHPHUUMCTBA M Typusma. M.: Maructp,
2010.-493 c.

10. Tumoxuna T.JI. Opranmzanus npuema U oOciyxuBaHus TypuctoB. M.. UJ[ «DOPYMpy»:
NHOPA-M, 2008. - 352 c.

MeTtoanyecKue peKOMeH/IALHH 110 NOAT0TOBKE K 0IPoCcy

VYCTHBIM ompoc SBISETCS OJHMM U3 OCHOBHBIX CIIOCOOOB HPOBEPKHM YCBOCHMS 3HaHUI
oOyyaromumucs. Pa3BepHyTbIl OTBET CTyJIEHTa JIOJKEH MPEACTaBIATh COOON CBA3HOE, JOTHYECKU
[ocJeloBaTelbHOE COOOIIEHHE Ha ONPEACICHHYI0 TeMy, IOKa3blBaThb €ro yMEHHE HIpPUMEHSTb
OIlpeJieJIeHus], MpaBujla B KOHKPETHBIX ciydasix. OCHOBHbIE KPUTEPUM OLIEHKH YCTHOIO OTBETa:
IIPaBUIBLHOCTh OTBETA 110 COJEPKAHMIO; ITOJIHOTA U TITyOMHA OTBETA; JIOTMKA M3JIOKEHHs MaTepualia
(Y4uTBIBaETCSl YMEHHUE CTPOUTH LIEIOCTHBIM, MOC/IEA0BaTEebHBIA paccka3, rPaMOTHO MOJIb30BaThCs
CIEeLUAIbHOM TEPMUHOJIOTHEN ); UCII0JIb30BaHUE JOMOIHUTEIBHOTO MaTepuala.

ITonroroBka oOydaromuxcs K ONPOCy MPEANoyiaraeT M3yuyeHUEe B COOTBETCTBUM TEMAaTUKON
JUCLUIUIMHBl OCHOBHOM/ JIOTIOJIHUTENBLHON JINTEpaTypbl, HOPMATHUBHBIX JIOKYMEHTOB, MHTEPHET-
HCTOYHUKOB.

PexoMeHa1uM 110 NOATOTOBKE K TECTUPOBAHUIO

TectupoBanue siBisiercs GopMaMHu KOHTPOJIS YCIEBAEMOCTH O0yYarOIIUXCsl, OLIEHKU YPOBHS
OBJIQ/ICHUS] TEOPETUYECKHMMM 3HAHMSAMU M HaBBIKAMH IMPUMEHEHHs 3TUX 3HaHUM NpU peleHUH
MPaKTUYEeCKHX 3a1a4. [ToroToBKa K TECTUPOBAHUIO MPEATOIAraer:
- 03HAKOMJICHHE C MaTepuanaMu JIEKLUH;
- U3y4eHHUe yueOHOH JTUTepaTypbl, CIPAaBOYHBIX U HAYYHBIX HCTOYHUKOB;
- YTOUHEHHE TEPMUHOB, OCHOBHBIX OHATHH U KaTeropHii;
- CaMOCTOATENbHBIN 01600p HHpOpMaLUK, HEOOXOAUMOH [T apryMEHTAlluK aBTOPCKOM MO3UIUH.

Bce Bommpocs! U 3a1aHUS TECTOB OPUEHTHPOBAHBI HA CUCTEMATH3AIMIO 3HAaHUH 00yJaromuxcs,
pa3BUTHE CIOCOOHOCTEH K CaMOCTOATENbHOM aHAINTUYECKOH NesITeTbHOCTH.

Pe3ynbpTaTbl KOHTPOJBHBIX pabOT M TECTOB MPU3HAIOTCS MOJOKHUTEIbHBIMH, eciu 75%
OTBETOB SIBJISIIOTCS IPABUIIbHBIMHU.

7. Y4eOHast 1uTEepaTypa u pecypcbl HHPOPMAIMOHHO-TeIeKOMMYHUKALIMOHHOM ceTH
"WuTepuer"

7.1. OcHoBHas JUTEpaTypa
1. Hextaps, I'.M. Crangaptuzanus, ceprudukanus, KiaccUQUKausi B TYPUCTCKOW H
TOCTUHUYHOW WHAYCTpHUH : yueOHoe mocobue st By3oB / I'. M. JlexTsaps. — 4-e u3m., nepepad.
n jomn. — Mocksa : MznmatenberBo IOpaiit, 2021. — 412 ¢c. — (Beicmee o0Opa3zoBaHue). —



ISBN 978-5-534-12232-9. — Texkcr : anmekTpoHHbId // OOpa3oBatenbHas tiaTdopma FHOpait
[caitr]. — URL.: https://urait.ru/bcode/471505

. Edpemora, M. B. VYmpapieHue kaueCTBOM TOCTHUHUYHBIX YCIYT : YYEOHUK M MPAKTHKYM JUISI
By30B/ M. B. EdbpemoBa. — Mocksa : U3marensctBo HOpaiit, 2021. — 350 c. — (Bsicmiee
obpazoBanme). — ISBN 978-5-534-12253-4. — Tekct : snexktpoHHbld // OOpa3oBareiabHas
mwiargopma FOpaiit [caiir]. — URL.: https://urait.ru/bcode/476140

. Kobsixk, M. B. VYmpaBieHne Ka4eCTBOM TOCTHHHYHOIO MPEANPUATHS : y4eOHHK Ui BY30B /
M. B. Ko6sik, C. C. Ckobkun ; nox penakuueir C. C. CkoOkuHa. — 2-€ H31., UCIP. U JOI. —
Mocksa : UznatensctBo FOpaiit, 2021. — 502 ¢. — (Bricmiee o6pazoanue). — ISBN 978-5-
534-15142-8. — Tekct : anekTpoHHbIH // O6pa3oBatenbHas miaTdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/487576

. Kypoukuna, Anna FOpbeBHa. YpaBiieHHEe Ka4eCTBOM YCIIYT : YUSOHHUK M MPAKTHUKYM JUIS BY30B

/ A. YO. Kypoukuna. - 2-e u3n., ucrnp. u gom. - Mocksa : IOpaiit, 2021. - 172 c. - (Beicmiee
oOpazoBanue) . - Tekct : anekrponHslit // ObpazoBaTenbHas miardopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/470280 - ISBN 978-5-534-07316-4.- Tekcr: saekrponsbii. - URL:
https://urait.ru/book/upravlenie-kachestvom-uslug-470280

. ®omuueB, Brnagumup lBaHOBHY. VYmpaBieHHE KauyeCTBOM U KOHKYPEHTOCIOCOOHOCTBIO :
yueOHuk i By3oB / B. 1. ®omuues. - Mocksa : Opaiit, 2020. - 156 c. : un. - (Beicuee
obpasoBanue) . - Tekcr : anekrponnsiii // ObC IOpaiit [caiit]. — URL: https://www.biblio-
online.ru/bcode/447092 - ISBN  978-5-534-12241-1.- Tekcr:  3JIEKTPOHHBIA. -
URL: https://urait.ru/book/upravlenie-kachestvom-i-konkurentosposobnostyu-447092

. Yysarkuw, I1. I1. YnpasieHue nmepcoHaIoM TOCTHHHYHBIX MPEANPHITHI | YIeOHHUK IS BY30B /

IL II. YyBatkun, C. A.TopbatoB; mox pemakmueir II. [1. YyBatkuna. —  Mocksa :
WznarensctBo KOpaiit, 2021. — 280 c. — (Bricuiee o6pazosanue). — ISBN 978-5-534-12384-
5. — Teker : anextpoHHbIt // OOpaszoBarenbHas miardopma lOpaiir [caiit]. — URL:

https://urait.ru/bcode/474704

7.2. JlonoTHUTeIbHASI JTUTEpaTypa

. Ky3nenosa, Huna BrnagumupoBHa. YmpaBieHue kauecTBOM [DIEKTpOHHBIM pecypc] : yueb.
nocodbue / H. B. Ky3Henosa. - 2-e uzf., crep. - QnekTpoH. naH. - M. : ®aunra [u ap.], 2016. -
360 c. - (Oxonomuka u ympasinenue / peakon.: J.W. @enpamredin (rin. pen.) [u Ap.]). 3arm. c
skpana. - ISBN 978-5-9765-0731-9 : 0.00.

. Tebekun, A. B. YrpaBneHue kauecTBOM : y4eOHUK /sl OakanaBpuara U Maructpatypsl / A. B.
TeGexun. — 2-e u3a., nepepad. u non. — Mocksa : U3natensctBo FOpaiit, 2019. — 410 ¢. —
(bakanaBp u Maructp. Axagemuueckuid kypc). — ISBN 978-5-534-03736-4. — Tekcer
anexTponnsii // OBC Opaiit [caiit]. — URL: https://www.biblio-online.ru/bcode/431901

. O®peliguna, E. B. Ynpasienue kauectBoM : mpaktukyM / E. B. @peiinuna, A. A. Tponun. — 2-e

u3n. — HoBocubupck : HoBocuOUpCKHI TOCYAapCTBEHHBIH YHHBEPCUTET 3KOHOMUKH U
ynpasnenust «HUHX», 2017. — 208 c. — ISBN 978-5-7014-0847-8. — Tekcr : 31eKTpOHHBIH //
DNeKTPOHHO-ONOITMOTeYHAs cucreMa IPR BOOKS : [caiT]. — URL:

http://www.iprbookshop.ru/87198.html
. Xamunynnuna, I'. P. Pa3Butne MeHemkMenTa kadectBa B chepe Typusma : MmoHorpadus / I'. P.

Xamupymiuna, P. . 3unypoBa, U. A. ®ponoBa. — Kazanp : KazaHckuil HaluoHaIbHBIMA
UCCIIeIOBAaTENbCKUI TeXHOoJornueckuii ynusepcuter, 2015. — 116 c¢. — ISBN 978-5-7882-


https://urait.ru/bcode/487576
https://www.biblio-online.ru/bcode/447092
https://www.biblio-online.ru/bcode/447092
https://urait.ru/book/upravlenie-kachestvom-i-konkurentosposobnostyu-447092
https://www.biblio-online.ru/bcode/431901
http://www.iprbookshop.ru/87198.html

1837-3. — Texkcr : anexTpoHHBIN // DnexkTpoHHO-0nOmmoTeuHas cucrema IPR BOOKS : [caiit].
— URL: http://www.iprbookshop.ru/63977.html

7.3. HopmaTuBHbIE IPABOBbIE JOKYMEHTHI M HHASI NPaBOBasi MH(OpMALUA
1. 3akon Poccuiickoit ®enepanuu "O 3amure npas mnorpedutenein” or 7 deBpans 1992 r. Ne
2300-1.
2. 3akon Poccuiickoit ®enepanuu "OO oCHOBaX TYpPHCTCKOH aesTeNbHOCTH B Poccuiickoi
Oenepanun" ot 24 HOAOps 1996 1. Ne132-D3.
3. 3akon Poccuiickoit ®enepanuu «O TEXHUYECKOM peryupoBaHumny» ot 27 nexkadbps 2002 r.
Nel184-@3.
4, TOCT 28681.0-90 «Cranmaptuzanusi B chepe TYpUCTCKO-IKCKYPCHOHHOTO OOCITYKHBaHUS.
OCHOBHBIE TOJIOKEHUS.
5. TOCT P 1.4-2004 Cranpmaptu3anus B Poccuiickoit ®denepannu. CtaHmapThl OpraHU3alldi.
OO0111E TTOJIOKEHUS.
6. 'OCT P 52113-2003 Ycnyru Hacenenuto. HomeHknaTypa nokasarenei kayecTsa.
7.TOCT P 51185-2008 Typucrckue ycunyru. Cpeactsa pazmernienus. O0rmiue TpeOoBaHusI.
8. TOCT P 53423-2009 Typuctckue yciayru. ['OCTUHUIBI U JpPYrHe CpeACTBa pa3MEleHHUS
TYypUCTOB. T€pMUHBI U OIpEIeICHHS
9.T'OCT P 53522-2009 Typucrtckue u 3KCKypcHOHHbIE yCiIyrd. OCHOBHBIE IOJI0KEHUS.
10. TOCT P 50644-2009 Typuctckue yciyru. TpeGoBaHus mo obecrneueHHro 0e301acHOCTH
TYpPHUCTOB.
11.TOCT P 50681-94 «Typucrcko-3kckypcuoHHoe oOciyxuBanue. [IpoexktupoBanue
typuctckux ycayr» / TOCT P 50681-2010 Typuctckue yciyru. IlpoekTupoBanue TypUCTCKUX
YCIYT.
12. TTopsnok kinaccupuKay 00bEeKTOB TYPUCTCKOM HHAYCTPUH, BKIIFOYAIOIUX TOCTUHHUIIBI U
UHBIE CpEACTBA pa3MEILIEHUsS, TOPHOJIBDKHBIE Tpacchl, IUIDKU. I[IpunokeHue K Ipukasy
Muncnoprrypusma Poccun ot "05" mas 2010 r. Ne 461.
[Tpunoxenne Nel Cucrema kiaccuuKauy TOCTUHUL] U UHBIX CPEJCTB pa3MeIleHHs.
[Tpunoxenne Ne2 Cxema ki1acCU(pUKAMK TOPHOJIBDKHBIX TPACC.
[Tpunoxenne Ne3 Cucrema kiiacCupUKaNU TUISKEH.
13.TOCT P 50762-2007 Ycnyru obmectBeHHOro nutanus. Kinaccudukaius npeanpusTiii
OOIIECTBEHHOTO MUTaHMSL.
14.TOCT P 50764-2009 Ycnyru obuiectBeHHOro nutanus. OOuye TpeboBaHMs.
15.TOCT P MCO 10002-2007 MeHemKxMeHT OpraHu3aluu. Y JOBJIETBOPEHHOCTh MTOTPEOUTEIS.
PykoBozcTBO 10 ynpasieHuto npereHsusmu B opranuzanusax. (MCO 10002:2004).
16. TOCT P MCO 10001-2009 MeHemxMeHT KauecTBa. Y TOBIETBOPEHHOCTb OTPEOUTENEH.
PexoMenganuu 1o npasusiam MOBEACHMS ISl OpPraHU3alui
17.TOCT P MCO 10003-2009 MeHemxMeHT KauecTBa. Y TOBIETBOPEHHOCTb MOTPEOUTENEH.
PexoMeHganuu 1o yperyJnpoBaHHIO CIIOPHBIX BOIIPOCOB BHE OPraHU3aLINN.
18. Hanmonanehsnii crangapt PO 'OCT P CO 9001-2008 CucteMbl MEHE)KMEHTA KauecTBa.
Tpe6osanus. (ISO 9001:2008).
19.TOCT P 40.003 - 2008 "Cucrema ceptuduxarmu ['OCT P. Peructp cucrem kauectpa
[Topsimok cepTudUKAMK CHCTEM MEHeIKMeHTa KadectBa Ha cooTBercTBUe ['OCT P UCO 9001


http://www.iprbookshop.ru/63977.html

—2008 (MCO 9001:2008)

7.4. UnTepHET-pecypchl
C31Y pacnomaraer IOCTYIIOM dYepe3 calT Hay4dHOi Oubnmoreku http://nwapa.spb.ru/

K CJIEAYIOUINM MOAMUCHBIM 3JIEKTPOHHBIM pecypcam:
Pycckoazviunvie pecypcol

. DIIeKTPOHHBIE YYCOHUKHU JIEKTPOHHO - OnbmnoTednoi cucteMbl (ObC) «AnHOyKCe»

. DIIeKTPOHHBIE YYCOHUKH IEKTPOHHO — OnbmuoTeunoi cuctemsl (ObC) «JlaHb»

o HayuHo-npakTudeckue craTbi 10 (MHAHCAM U MEHEeKMEHTY M3marenbckoro noma
«bubmmoreka ['pebeHHIKOBAY

o Crarbu U3 MEpUOANYECKUX M3AAHUN MO OOLIECTBEHHBIM W F'yMaHUTapHBIM HayKam
«Hct - Bpro»

. DOHIUKIONEINH, CIOBAPH, CIIPABOYHHUKH «PyOpuKOH»

o [Tonubie TeKcTHl AMccepTalvii U aBTOopedeparoB InekTpoHHas bubnmnoreka
Hucceprauuit PI'b

. WnpopmanmonHo-npaBoBblie 0a3bl - KoncynbTanT mitoc, ['apaHT.

AHIJI0SI3bIYHBIE PeCyPChI

o EBSCO Publishing — goctyn K MyJNbTHAMCHMIUIMHAPHBIM TOJIHOTEKCTOBBIM 0a3zam
JaHHBIX PA3JIMYHBIX MHUPOBBIX H3ATEIbCTB MO OU3HECY, YIKOHOMHUKE, (PHHAHCAM, OYXIalITepCKOMY
y4eTy, TyMaHHTapHbIM M E€CTECTBCHHBIM OOJIACTSIM 3HaHWM, pedepaTaM M IOIHBIM TEKCTaM
nyOJIMKaIMi U3 HAYYHBIX U HAYYHO-TIOMYJISIPHBIX JKYPHAIIOB.

. Emerald — kpymHeiiiee MHUpOBOE U3AATEIbCTBO, CICLHATH3UPYIOIICECS Ha
ANIEKTPOHHBIX JKypHaIaxX U 0a3ax JaHHBIX [0 SKOHOMHKE U MEHEIDKMEHTY. IMeeT cTatyc OCHOBHOTO
UCTOYHHMKA MNpOPeCcCHOHANBbHON HMHGpOpPMAIMK Ui TperojaBaTesield, HccieioBaTeined |
CIICI[ATICTOB B 00JIACTH MEHE/PKMEHTA.

B03M0KHO UCIIONIB30BaHUE, KPOME BBINICTIEPEUUCICHHBIX PECYPCOB, H IPYTUX 3JCKTPOHHBIX
pecypcoB cetu MHTEpHET.

7.5. UHBbI€ UCTOUYHUKH
http://base.consultant.ru
http://www.cntd.ru — caiit Texakcrnept
www.mirkachestva.ru — caiit Mup kauectsa

http://protect.gost.ru — caiit denepanbHOr0 areHTCTBA MO TEXPETYIUPOBAHUIO U METPOJIOTHH
www.quality.eup.ru - caiiT mo MeHEKMEHTY KauecTBa

WWWw. rbta. ru - caiit Accormanuu 1e10Boro Typusma Poccun

http://www.rostourunion.ru/ -caiit Poccuiickoro Coro3a TypHHIYCTpHH

WWW. russiatourism. ru - caiit Muncnoprrypusma P®

© oo N Ok WD PR

Www. travel. ru — nHpOpMaIIMOHHBIN TTOPTAIT 0 TYPU3MY

10. http://turizmbiz.ru — napOpMaIIMOHHBIH TTOpTAIT

11. www. unwto. org — Becemupnas Typuctckas Opranuzauus (UNWTO — IOHBTO)
12. www. hotelsmag. com — sxypuan Hotels

13. www.accor.com — rocTHHHYHAs Tpyrima Accor


http://nwapa.spb.ru/
http://base.consultant.ru/

14. www. bestwestern. com - roctuHHYHBII KOHCOpIMyM Best Wester

15. www.carlsonhotels.com - rocrunnunas rpymma Carlson (Regent Hotels & Resorts, Radisson
Hotels & Resorts, Park Plaza Hotels, Country Inns & Suites, Park Inns, Rezidor Hotels,
Radisson Edwardian Hotels)

16. www. clubmed. com - roctuanunas nens Club Med

17. www. fourseasons. com - rocTuHHYHas 1enb Four Seasons

18. www.hilton.com — roctuanunas nemns Hilton

19. www.holidayinn.com — rocruanynas nens Holiday Inn

20. www. hyatt. com — rocrunnunas nens Hyatt

21. www.intercontinental.com — roctuanunas nenb InterContinental

22. www. kempinski. com - rocrunuunas merns Kempinski

23. www.kfc.com - cets pectopanos fast-food KFC (Kentucky Fried Chicken)

24. www.mandarinoriental.com - roctuanunas nens Mandarin Oriental

25. www.marcopolohotels.com — roctuanunas nens Marco Polo Hotels

26. www.mariott.com - roctuHr4HAas enp Marriott

27. www. mcdonalds. com — cets pecropanos fast-food McDonald's

28. www. novotel. com - roctuanunas nens Novotel

29. www. pizzahut. com - cets pecropanos fast-food Pizza Hut

30. www. ritzcarlton. com - roctuanynas uemns Ritz Carlton

31. www.sheraton. com - roctuauyHas nens Sheraton

32. www. sofitel. com - rocruanynas nens Sofitel

33. www. starbucks. com — ceTs kodeen Starbucks

34. www.tgifridays.com - cets pecropanos fast-food T.G.I. Friday's

35. www. thomascook. com — typuctrueckoe arentctBo Thomas Cook

36. www. utell. com — roctuHnuHBIH KOHCOpIYM Utell

8.MarepuanbHo-TeXHU4YecKas 0a3a, MHGOPMALMOHHBIE TEXHOJIOTHH, IPOrPaAMMHOe
olecrieyeHne U HH(POPMaALIMOHHBIE CIPABOYHbIE CHCTEMbI

No i/t | HammeHoBanue

1. CHGIII/I&JII/ISI/IPOBaHHI)IC KJIaCChI AJId IMPOBCACHUA JIGKIII/Iﬁ H IPAaKTUICCKUX 3aHATHI

2. Cl'[eI_II/IaJ'II/BI/IpOBaHHaSI MeOelb U oprepeacTBa: ayIMTOpUNU U KOMIIBIOTCPHBIC KIJIACCHI,
O60py,I[OBaHHBIe nmocag04YHbIMH MCCTaMU

3. Texnuueckue cpenctBa oOydeHus: IlepcoHanbHBIE  KOMIBIOTEPHI;  KOMIIBIOTEPHBIE
MIPOEKTOPHI; 3BYKOBBIE JMHAMMKH; MPOTPaMMHBIE CPEJICTBa, OOECleYHBarOIUe MPOCMOTP
Buzeodaiinos B popmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ilpozpammnsie, mexnuuecKkue u 31eKmMpPOHHbIE CPEOCHIEA 0OYUEHUA U KOHMPOIA 3HAHUIL
CMyO0enmog:

[TakeTsl mporpamMmMHOro oOecredeHuss oOOIero Ha3HaueHUs (TEKCTOBBIE PENaKTOPHI,
rpaduuecKue peaaKkToOphbI).




Kypc BiIrOUaeT ncmoiib30Banue mporpaMmuoro obecreuerust Microsoft Excel, Microsoft Word,
Microsoft Power Point anst mOOroTOBKM TEKCTOBOTO M TaOIMYHOTO Marepuasa, rpapuyecKux
WLTIOCTPALTUH.

Metoapl  0OyueHHs  MpPEANoJjaral0T  WCIOJb30BaHHWE  WH(POPMALMOHHBIX  TEXHOJIOTUI
(KOMITBIOTEPHOE TECTUPOBAHUE, JEMOHCTPALIUS MYIbTUMEAMIHBIX MATEPHAIIOB).

3aneiictBoBaHbl HTEpHET-CEPBUCHI W JIIEKTPOHHBIE PECYPCHl (CIPABOYHBIE CHUCTEMBI, H-P,
Koncynbrant wim ['apaHT, TOUCKOBBIE CHCTEMBI, 3JCKTPOHHAs II0YTa, MPOQPECCHOHATBHBIC
TEMATHYECKHE YaThl U (OPYMBI, CUCTEMBI ayJM0 U BUICO KOH(EPCHIIMA, OHJIAIH SHIIUKIIONEIUH,
CIIPaBOYHHUKH, OMOJINOTEKH, DJICKTPOHHBIE yUeOHBIE U YI€OHO-METOMYECCKUE MATEPHAIIBI).

JlomyckaeTcsi MpUMEHEHHE CHCTEMbl TUCTAHLIMOHHOTO OOYYEeHHs C HCHOJIb30BaHUE IIaT(opMm
TEAMS, Zoom, Skype for Business, CJIO Moodle.



