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1. IlepeyeHb NJIAHMPYEMBIX Pe3y/JbTATOB 00y4eHHS MO AUCHMUILIMHE, COOTHECEHHBIX C
IVIAHNPYEMBbIMH Pe3y/JIbTATAMH OCBOCHHUSI 00pa30BaTeJbHOH NPOrpaMMbl

1.1. Jucummimua b1.B.J1B.02.01

«YIpaBlIE€HHE KauyeCTBOM YCIyI B

T'OCTUHUYHOM

npeanpustiun [/ Service quality management in a hotel enterprise» obecneunBaer oBiazcHUE

CHEAYIOIMMH KOMIIETEHIUAMU ¢ YYETOM 3Tara:

Kon
Koxa HaumenoBanue HaumMeHoBaHHE KOMIIOHEHTA
KOMIIOHEHTA
KOMIIETEeHLINH KOMIIEeTeHIINH KOMIIeTeHIINH
KOMIIETEeHIINH
Croco0eH O1leHUBAaTh
SKOHOMHUYECKHUE
HOCTIENCTBHA U Croco6GeH MPOBOMTE OLEHKY
s dexTUBHOCTH s dexTuBHOCTH
YIPABJICHYECKUX PELICHUH YIIPaBJIEHYECKUX PEIlEeHHUH 10
ITKc-5 10 BBIOOPY KOHIICTIIIHNH, IIKc-5.2 CTPAaTerHYECKUM HAMPaBICHUIM
pa3paboTKe U pear3aluu JESTSILHOCTH MPEAPUATHI
CTpaTeruy pa3BUTHU c@epm TrOCTCIIPUUMCTBA U
IPEANpPHSTHIl chepbl OOLIECTBEHHOI'O TUTaHUS
TOCTEIPUUMCTBA U
00IIECTBEHHOI'0 ITUTAHUS
Crioco0eH paspabarbiBath CnocobeH 000CHOBBIBATh MEPET
TIPOCKTBI IO YHPABJICHIIO COOCTBEHHUKAMU OM3HECA BUIBI
W3MEHEHUIMH U 5 5
peaTM30BBIBATH MEPHI 110 paboT IO paspaboTke 1
peanu3anuu MpoeKTOB IO
IIKc-6 IpCONOJICHHIO IIKc-6.2
COTPOTHUBIICHHUS TTIEPCOHAJIA VIPaBICHUIO U3MEHECHUSIMHU Ha
NPEANPUATHIL Chephl OpEeINpUITHSIX chepbl
TOCTENPUUMCTBA 1 TOCTENIPUUMCTBA U
00IIIECTBEHHOI'0 TUTAHUS 5
3MCHCHISIM 0OIIIECTBEHHOI'0 ITUTAHUS

1.2.B PE3YIbTAaTC OCBOCHUA JUCHUIIIIMHEBL Y CTYACHTOB JOJIKHBI OBITh CCI)OpMI/IpOBaHBIZ

OTO/TD
(npu nanuuuu

npogpcmanoapma)!
TPYAOBBIE WIH

Kon
KOMIIOHEHTA

KOMIIeTeHI[UH
npogeccuoHaJIbHbIE

NeHCcTBHUA

Pe3ynbTaTsl 00y4eHus

OT®.C. Crparernueckoe
yIpaBiieHUE Pa3BUTHEM
TOCTHHUYHOTO KOMILJIeKca/
C/02.7 T®. Pa3paboTka u
peanu3aius CTpaTeruu

I1Kc-5.2

Ppa3BUTUA TOCTUHUYIHOT'O

KOMILICKCa

Ha YpOBHE 3HAHMMA: OCHOBHBIC SJICMCHTHI mnmpomnecca
YIIpaBJICHUA n AJIbTCPHATHUBLI
MOACIN IIOBCACHUA

CTPaTErnYeCcKoro
CTpaTerui pas3BUTHS;

9KOHOMHUYCCKUX ar€HTOB U PBIHKOB.




OTO/TD
(npu nanuuuu

npoghcmanoapma)! Kon
KOMIIOHEHTA PesynbTaThl 00y4eHus
TPYAOBBIE MJIHN Yy y
KOMIIETEHLIMU
npogeccuoHaIbHbIE
aefcTBUA
OT®. C. Crpareruueckoe HA ypPOBHe YMEHHH: yIpaBIiATh pPa3BUTHEM
YHOPaBJICHUEC PA3BUTUEM OpraHM3allii U OCYIICCTBIISATh aHAIU3 M Pa3paboTKy
npeanpusitys nuranus/ TO. CTpaTeTMH OpraHM3alMd Ha OCHOBE COBPEMEHHBIX
C/02.7 PaspaGoTka u METONOB M MEPENOBBIX HAYYHBIX JOCTHIKEHUIA;
peanuzanus
OLICHUBATh MPOLENYPHl YIPaBICHUs M3MECHEHUSIMU B
CTpaTEeTHH PA3BUTHUS
paMKax OpraHu3alliOHHOTO Pa3BUTHUS
HPEONPUSITHS 5
S—_ HA YPOBHE HAaBBIKOB: IPUEMaMH, CIOCOOaMH H
WHCTPYMEHTaMH MIPOBEICHUS u OLICHKH
Pe3yIbTaTUBHOCTH CTpaTETHYECKOTO aHanm3a
OpraHu3anui U KOPIOPAaTHBHBIX  CTPYKTYD;
UH(POPMALITOHHBIMH TEXHOJIOTHSIMU UIs
MIPOTHO3UPOBAHMS U YIIPABJIEHUS OU3HEC-TIPOLIECCaMMU;
WHCTPYMEHTapueM OpraHu3alid U  [POBEICHHS
CaMOCTOSITETIbHBIX UCCIEIOBAHHMN.
OT®.C. Crpareruueckoe HA YPOBHEe 3HAHWI: OCHOBHBIE WH(OPMAIMOHHBIC
yIpaBjeHHUE Pa3BUTHEM TEXHOJIOTHH YIpaBJICHUS Ou3Hec-TIpoLeccamy;
FOCTHHHYHOIO KOMILIEKCa/ MOOXOAbl K OLEHKE IEPEAOBBIX NPAKTHK PEILICHUS
C/01.7 T®. AHAIN3 1 OICHKA Hay4HBIX NPOOJIEM; METOJOJOTHI0 OpraHU3allu U
ESTENBHOCTH FOCTHHIYHOLO NPOBENEHUs] HAayYHBIX HCCICNOBAHWH; OCHOBHBIC
MOHATHE, METOJBI U MHCTPYMEHTHI KOJINYECTBEHHOTO
KOMILIEKCa
U KauyeCTBEHHOI'O aHajM3a MPOLECCOB YNPABICHHUS;
COBPEMEHHBIE TEOPUM W KOHILEIMIMHM IOBEICHHUS Ha
Pa3IMYHBIX YPOBHIX OpraHU3aLuy.
OT®. C. Crpareruueckoe HAa YPOBHE YMEHHIi: TPOBOINTH KOJIUYECTBEHHOE
YHIpPaBJICHUE pPa3BUTHEM IIPOTHO3UPOBAHUE H MOACIIMPOBAHHUE YIIPaBICHHE
npexnpusTas nuTanus/ TO. OW3HEeC-TIPOIleCCAMM;  BBISBIATH  TEPCHEKTHBHBIE
C/01.7 Anamus u ouenka HAIIpaBJIEHUs HAYYHBIX HCCIIEJOBAHMUI, 000CHOBBIBATh
JeSITETBHOCTH
AKTYyaJlbHOCTb, TEOPETHYECKYIO 3HaYMMOCTh
MPEINPHUITUS TTUTAHHS .
uccieayeMor npoOiemsl, GopMyIHMpOBaTh THIIOTE3bI,
[1Kc-6.2

MMpOBOAUTL OMIHUPUUYCCKUC W NPUKIAAHBIC JAHHBIC,

00001maTe aHAJTUTHYECKHE MaTepHabl u
UACHTUQHULIUPOBATD Hay4HBbIE po0JIeMBl;
pa3pabaTeIBaTh pOrpaMMmy CaMOCTOSITETILHBIX

WCCIIeIOBAaHUN N30paHHOU TEMBI

Ha YpPOBH€ HaBBIKOB: MCTOAaMH pfCaiu3allun

OpraHW3alMOHHBIX HW3MEHEHHH U  MIPEeOofOoJICHUs
CONPOTHUBIICHUS MepCoHaNa; HaBEIKAMH
CaMOCTOSITEJIbHOM HAy4yHOM U HCCIEA0BATEIHCKOU
paboThl, TpHEMaMH, CIOCO0aMH W  METOJaMHU
KOJIMYECTBEHHOI'O0 M Ka4eCTBEHHOI'O0 aHalin3a OW3Hec-
MIPOIIECCOB; HaBBbIKAMH KOJIMYECTBEHHOTO u
Ka4eCTBEHHOT'O aHaji3a JUIST TIPUHSTHUS
YIIPaBICHUICCKUX pereHui, METOJaMHU

KOMaH/J000pa30BaHMUA B TPOEKTHBIX W  CETEBBIX
CTPYKTypax.




2. O0beM ¥ MeCTO TUCHUILIHHBI B CTPYKTYPe 00pa30oBaTe/ibHOI MPorpaMMbl
O0beM JUCHUILIHHBI
OO0mast TpyI0eMKOCTh JAUCIHUILTUHBI COCTaBIsieT_4 3adeTHbe equHUIb, 144 akajeM. 4acoB /
108 actp. yacos.

Buj pa6orsl TpyroeMkocTh
(B akagem.uyacax)
Ouno
OO0masi Tpy10€eMKOCTh 144
KonrakTHasi padora 58
Jlexknun 20
[IpakTrueckue 3aHATHS 36
JlaBoparopHble 3aHATHS -
Koncyabranumn 2
CamocrosiTesibHas padora 50
KoHntpoib 36
®DOopMBI TEKYIIETO KOHTPOJIS YCTHBIN OPOC, MPAKTHUECKUE 3aaHHs
®DopmMa MPOMeKYTOUHOI aTTecTaluu JK3aMeH

MecTo AUCHMILUIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NPOrpaMMbl

Hucrumnaa b1.B.JIB.02.01 «YnpaBieHne Ka4eCTBOM yCIyT B TOCTHHHYHOM HPEATIPUATHN /
Service quality management in a hotel enterprise» oTHOCHTCS K BapHATHBHOM YaCTH
npodeccnoHanbHOro 1UKIa yueoHoro riana HampasieHus 43.04.03 «octuHnyHOE N1€710» npoduis
«KopnopaTuBHbI€ CTpaTeru TOCTUHUYHOTO OU3HECa.

[ensto gucummuuesel b1.B./IB.02.01 «YmnpaBneHue kadecTBOM YCIyr B TOCTUHUYHOM
npeanpustan / Service quality management in a hotel enterprise» siBisiercst ocBoeHHE OCHOBHBIX
MOHATUN TEOPUU YIpPaBICHUS KAaYECTBOM MPUMEHHUTENIBHO K KayeCTBY TOCTUHHUYHBIX YCIYT,
MPEIOCTABIAEMBIX MPEANPUATHIMH HHIYCTPHUH TOCTEIPUUMCTBA M TMOATOTOBKA OOYYaIOIIUXCS K
BHEJIPEHUIO JOCTHKEHHUW COBPEMEHHOW TEOPUM MEHEIKMEHTa KayecTBa B  YIPABICHHE
TOCTUHUYHBIMU MPEANPUATHSIMHU.

JucuunnuHa  OCHOBBIBaeTCST ~ Ha  3HaHMM  cleaytomux — aucuumumaH:  B1.O.11
«IIporHo3upoBanre U  IUIAHUPOBAHME  TOCTUHMYHOM  nedarenbHocTW»,  b1.B.JIB.01.02
«KopropatuBHblii MeHeKMEHT B cdepe rocrenpunMmctBay, bl1.B.JIB.03.01 «MexnynapoaHas
WHBECTUIIMOHHAS JESITENLHOCTD B c(hepe rocTeIpUUMCTBA.

JlucuuninHa MOXeT pear30BBIBAaTbCA C MPUMEHEHHEM JUCTAaHIIMOHHBIX 00pa30BaTeIbHBIX
texHonorui (nanee — J10T).

Joctym Kk cucteMe AUCTAHIIMOHHBIX OOpa30BaTENbHBIX TEXHOJOTHHA OCYIIECTBISETCS
KOKIBIM OOYyYalolMMCSl CaMOCTOSITEIhbHO C JIO0Oro ycTpoiicTBa Ha Tmopraie: https://sziu-
de.ranepa.ru/. [lapons U JOTHH K JHUYHOMY KaOMHETY / MPO(UII0 MPEIOCTaBISETCS CTYACHTY B
JIeKaHare.

Bce Qopmbl Tekymiero KOHTPOJsS, NMPOBOAMMBIE B CHUCTEME AWCTAaHIIMOHHOTO OOydeHUs,
OILICHUBAIOTCSI B CHUCTEME AHMCTAHIIMOHHOTO 0OydeHus. [locTym K BHIEO M MaTepuanaMm JIEKIIHiA
NPEJOCTaBIIETCS. B TEUEHHE Bcero cemectpa. JlocTynm K KaxkaoMmMy BHAY PabOT M KOJIUYECTBO



IIOIIBITOK Ha BBIMMOJIHECHUEC 3aJaHUA IPEAOCTABIIACTCA HA OIPaHUYCHHOC BPEMA COTJIaCHO PETIIaMCHTY

nucuIIuHEL, onmyonukoBanHomy B CJ1O. IlpenonaBarenb OlleHHBAET BBHITTOJTHEHHBIC 00yJarOIIMMCS

paboTtsl He o3aHee 10 pabouux IHEH mociae OKOHYAaHUS CPOKA BBHITOTHEHUS.

N3yuenne nuctumniaubasl b1.B.JIB.02.01 «YmnpaBneHue KauyecTBOM YCIYT B TOCTHHUYHOM

MPEANPUITHIY HEOOXOAUMO JIJIsl JaTbHEHIIIEr0 N3yYeHH TaKuX AUCIUIUINH, Kak: b1.B.04 «CerteBnie

(dbopMbI opranuzanuu B cepe rocTenpruruMCTBaY.

I/ISYLIGHI/IC JUCHUIIIMHBI OCYIIECTBIIACTCA B TCUHCHHUE OJJHOI'O CEMECTpA. AJId CTYJCHTOB OYHOM

dhopmel 00yueHust — Ha 3 cemecTpe 2 Kypca.

3. Conep:xkaHue M CTPYKTYpPa IMCHUIIIHHBI

3.1. CTpykTypa TUCHMILUIHHBI
Ounasn hopma odyuenusn

Ne n/m HaumeHnoBaHue Tem O0beM AUCHUIIMHBI (MOYJIs), Yac. ®opma
H/WJIM pa3aeioB Bcero KonrakTHast padoTa 00yyaromuxcs ¢ CpP TeKyl1ero
npemnojaBaresiemM KOHTPOJISA
10 BU/IaM Y4eOHbIX 3aHATHII ycneBaeMocTu**,
J/ JIP/ 113/ KCP* NMPOMEKYTOYHOM
J0T JO0T JOT aTTecraluu
Topic 1 | Objects of quality YO, I13
management_of 16 2 6 8
accommaodation
services
Topic 2 | Terminology for 15 3 4 8 YO, I13
Quality Management
Topic 3 | Modern concepts of YO, I13
. 15 3 4 8
guality management.
Topic 4 | Assessment of the YO, I13
quality of services. 15 3 6 6
Topic 5 Quallty_ control in hotel 15 3 6 5 VO, I13
enterprises
Topic 6 | Features of the modern YO, I13
stage of standardization 15 3 4 8
in the service sector
Topic 7 | 1SO International YO, I13
Standards System. 1 3 6 6
IIpomMe:kyTOUHAs aTTecTaNUs 36/27 KoncyabpTamuu — 2/1,5 IK3aMeH
Bcero (axaa/actp): 14213/ 10 20/15 36/27 9 50/537,

Topic 2. Terminology for Quality Management.

Ipumeuanue: * KCP 6 06vem Oucyuniunst He 6X00um.
**YO — yemnvwiii onpoc, 113 — npakmuyeckue 3a0anus.

3.2. Conep:xanue TMCUUNIHHBI

Topic 1. Objects of quality management of accommodation services.
Typology of accommodation enterprises and the results of their activities. Service. Tourist product.
Accommodation service in a tourist product. Terms of Service. Process
service. Resource enterprise. Criteria for hotel services and service conditions. Regulations;

The need for terminological certainty in quality management issues and in the relationship of service
providers to consumers. Normative documents on the terminology of quality management.
Terminology for quality management in the hotel business.




Topic 3. Modern concepts of quality management.

Overseas quality management. The place of quality management is the functional structure of
enterprise management. The idea of Total Quality Management (TQM). TQM. Domestic experience
in quality management.

Topic 4. Assessment of the quality of services.

Tourist product and structure of hotel services. The specificity of criteria for quality indicators of
various groups of services. Assessment of service conditions and processes. Analysis of consumer
perception of the quality of services. Regulatory documents on the assessment of the quality of hotel
services.

Topic 5. Quality control in hotel enterprises.

Sources of information on the status of service quality and service processes. Types of quality
control: internal audit; external checks. Quality control methods. Requirements of regulatory
documents that establish methods and procedures for quality control of hotel services. Certification
and licensing as methods of quality control. Certification of hotel services, Russian and foreign
experience.

Topic 6. Features of the modern stage of standardization in the service sector.

Normative bases of activity on standardization. Tasks and specifics of standardization in the service
sector. Types of standardization documents in hotels. State standards in the field of tourism.
Organization standards.

Topic 7. System of International 1SO standards.

Purpose and scope of 1SO standards. Composition of 1ISO standards. Quality management systems
based on 1SO 9000 standards Quality manual: purpose and structure of the document. Procedures for
developing quality management systems and implementation difficulties.

4. MaTepuajbl TEKYIIET0 KOHTPOJISI yCIIEBAEMOCTH 00YyYaI0IINXCs
4.1. B xonme peammsanum aucuuniaudbl b1.B./[B.02.01 «Ynpaeénenue kauecmeom yciyz 6
2ocmunuunom npeonpusmuu | Service quality management in a hotel enterprise» ucnonn3ywrces
cJeylolIue MeTOAbl TEeKYIEero KOHTPOJIsl yCIeBaeMOCTH 00y4YaloImuXcsi:

Tema u/usn paszues MeToabl TEKYIIEro KOHTPOJIS YCIIEBA€MOCTH

Topic 1 Objects of quality management of YCTHBIN ONPOC, MPAKTHUECKUE 3aTaHHsI
accommodation services

Topic 2 Terminology for Quality Management YCTHBIN OIPOC, MPAKTHUECKUE 3aJaHMs
Topic 3 Modern concepts of quality management. YCTHBIN ONPOC, MPAKTHUECKUE 33 JaHHSI
Topic 4 Assessment of the quality of services. YCTHBIH OMPOC, MPAKTUYCCKHUE 3aTaHUsI
Topic 5 Quality control in hotel enterprises YCTHBIH ONPOC, MPAKTUYECKHUE 3a1aHHsI
Topic 6 Features of the modern stage of YCTHBIN OMPOC, MPAKTHUSCKUE 3aJaHHsI
standardization in the service sector

Topic 7 ISO International Standards System. YCTHBIH OMPOC, MPAKTUUSCKHE 3a/1aHHsI

B cnyuae peanuzayuu oucyunaunvt 6 JJOT ¢popmam 3a0anuti aoanmuposan 0isi naam@opmol
Moodle.



4.2. TunoBble MaTePHUAJIbI TEKYIIETr0 KOHTPOJIS YCIIeBAEMOCTH 00y4aA0 M XCSA
Tunosbie OLlEHOYHbIE MATEPHAJBI 1JIA TeM 1-7.

Bonpocsl a5 onpoca

Hznoxncume meopemuueckue OCHO8bL NO OaAHHOU meme (Oaiime onpeodeneHus,
nepeuuciume u Hazoeume) u 000CHyiime (apZymeHmupyime u RpPOOEMOHCHMPUDYIme) C8oe
OmHoOwenue K OAHHOU meme (Ha KOHKPEemHoM npumepe).
1. Give definitions of terms:
* Management,
* Control function,
* System,
* Quality.
2. What is the difference between a “system approach” and an “integrated approach” in management
product quality?
3. What does the term "hospitality industry™ mean?
4. Name the types of enterprises involved in the creation of an integrated tourist services.
5. How do the structure of traveler needs and the structure of tourism product?
6. List the elements that form the structure of the tourist product.
7. What is the basic diagram of the organizational structure of the enterprise? Give
verbal description and provide a graphic diagram.
8. What are object classifications for?
9. List the normative documents known to you, which contain
classification of objects of quality management in tourism.
10. List the classified objects in the field of tourism.
11. What establishes GOST R 52113-2003 Services to the public. Nomenclature
service quality indicators.
12. Formulate a definition of the term "Service Delivery Process".
13. Formulate a definition of the term “Assessment of the quality of a service (the process of
providing services)"
fourteen.Formulate a definition of the term "Service quality control method"
15. What are the requirements for indicators of quality of services.
16. What are the purposes of applying quality indicators.
17. What is the nomenclature of the main groups of quality indicators.
18. What are the stages of the service life cycle indicated in this standard?
19. What quality indicators characterize the company's ability to providing a service?
20. What is said about the indicators of the professional level of the personnel of the enterprise?
21. What indicators of professional ethics reflect
22. In what documents are indicators of the quality of services displayed?
23. What is the structure of the document RF Law "On Technical Regulation™?
24. Name the tasks of technical regulation.
25. What types of standards are used in the modern system of standardization?
26. Mandatory and advisory requirements of regulatory documents.
27. Who develops the standards of the Russian Federation?
28. What are the objectives of the application of international standards?
29. What principles of quality management underlie the international standards of the ISO series?



30. How do the standards of the ISO series and the Russian standardization system GOST compare?
31. Which standards of the ISO series have already found their application in quality management

in tourism?

32. What is the role and place of the document "Quality Manual™ in management the quality of the
tourism enterprise?

33. What difficulties can be in the way of implementing a quality management system in tourism
company?

TunoBble OLlEHOYHbIE MaTePHAJbI 1JIs TeM 1-7.

IIpumepHbIe NPpaAKTHYECKHE 3aJaHUSA 110 TeMaM

Tema 1. O0beKTHI ypaB/eHHs Ka4eCTBOM YCJIYTI pa3MelleHus

Bonipocskl 1 3agaHus 11 CAMOCTOSITEJILHOM PadoThI:

W3yuuB copepikaHue MEpPBOrO0 OTEYECTBEHHOI'O TOCYAAPCTBEHHOTO CTaHjaapra ais cdepsl
typusMma - [OCT 28681.0-90 Typucrtcko-skckypcruoHHOE 00cayknBanue. OCHOBHBIC MOJOXKECHHS H
I'OCT P 53522-2009 Typuctckue u 3KCKypCuOHHBIE YCIyrd. OCHOBHBIC TIOJIOKEHUS — JTAUTE OTBETHI
Ha CJICAYIOIIHEC BOIIPOCHI:

. Date of adoption of the first domestic standard for the tourism industry.
. What set the first domestic standard?

. What are the common features of homogeneous tourism services?

. What are "terms of service"?

. Define the terms:

. * the process of tourist and excursion services,

. * quality of tourist service,

. * service culture,

. * the level of quality of tourist and excursion services,

10.* indicators (general characteristics) of the quality of tourist services and service conditions,
11. The purpose of standardization in tourism.

12. Tasks of standardization in tourism.

13. Objects of standardization in tourism.
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Tema 2. TepMI/IHOJ'lOFHﬂ Mo YIIpaBJI€HUI0 KAY€CTBOM

Bonpocs! n 3a5anus 1JIs1 CAMOCTOATEILHOH padoThI:
1. Familiarize yourself with the content of the industry regulatory document - "The procedure for
classifying objects of the tourism industry, including hotels and other accommodation facilities, ski
slopes, beaches.”
2. Analyze the structure of this document.
3. What are the steps for creating and approving these documents? By whom and how is this
document used?
4.Familiarize yourself with the content of the industry regulatory document - GOST R 50762-2007
Catering services. Classification of catering establishments. 5. Analyze the structure of this
document.
6. What are the steps for creating and approving these documents?
7. By whom and how is this document applied?

Tema 3. CoBpeMeHHbIe KOHLIENIIMH YIIPABJIEHUS] Ka4eCTBOM.

Bonpoch! 1 3a1aHuA 1J1s1 CAMOCTOSITEILHOM PadoThI:

[TonroroBpTeCh K OOCYXKIEHUIO pPE3yJIbTaTOB CPaBHUTEIBHOIO aHAIM3a KOHLEMIUN
ylpaBieHHs KauecTBoM Ha KoiokBuyme.



Tema 4. OueHka KayecTBa ycJyr.
Bonpocs! u 3a1aHusA 1JIs1 CAMOCTOATEIBHOM padoThI (TECThI):
1. HpOBe,Z[I/ITe HUCCJIICAJOBAHUE OT3bIBOB rocreit o IMMOJIYYCHHBIX YCIYyrax U yCJIOBUAX O6CJ’Iy>KI/IBaHI/II/I B
OpeanpusATHIX cepsl Typu3Mma (1o MaTepuainam cetd MHTepHeT).
B xoxe paboThl BBISIBUTH:
1) parameters of the tourist product that are important for guests;
2) who evaluates the quality of services in tourism?
3) what is assessed?
4) what procedures are used to assess the quality of services?
5) how are the parameters of the tourist product related to the classification of consumers, tourist
services (by type), service conditions?

2. Pe3ynbTathl uccnenoBanus mnpeacraBbre B popme OTuera.

Tema 5. KoHTpo/1b KayecTBAa B TOCTUHUYHBIX NPeINPUSITUSX.
33[[31-[1/[5[ AJIA CaAMOCTOSITEIbLHOM paﬁoTbl:
1. Study the structure of the document "Hotel Classification System".
2. Analyze the content of the requirements of the Classification for hotels of different levels of
comfort.
3. Conduct a comparative analysis of the requirements of this document with the domestic previous
analogue.
4. Analyze the requirements of this Russian document with foreign analogues.
5.Compile an Analytical Note with the results of a comparative analysis.

Tema 6. Oco0eHHOCTHM COBPEMEHHOr0 »JTamna CcTaHjgapTu3anum B cdepe yciayr.
OTpaciieBbie CTAaHAAPTHI
Bonpocekl u 3aganns 1JI1 CaMOCTOSATEILHOM padoThI (TeCThI):
Nzyuure conepxkanne 'OCT P 1.4-2004 Cranpaprusauus B Poccuiickoit @enepanuu.
Crannmaptel opranu3anuii. O0IIHe MoJ0KeHHS.
OTtBeThTe Ha BOonpockl TecTa (MUCbMEHHO):
1. What types of documents does this standard refer to?

. Define the term "organization".

. List the objects of standardization within the organization.

. What documents should not contradict the standards of the organization?

. Name the procedure (stages) for the development and approval of organization standards.
. What is the structure of the document "Standard of the organization™?

. Who must comply with the requirements of the organization's standards?

. How many federal laws were taken into account when developing this GOST?

. What would a list of travel company standards look like in your opinion?

10. What would a list of tourist hotel standards look like in your opinion?
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Tema 7. Cucrema Mexxkaynapoaubix ctangaptos UCO.
Bonpocsl n 3a1aHu 111 CAMOCTOATEIbHOM padoThl (TECThI):
1. Take part in an industry tour.

2. Attend a meeting with an industry expert.

3. Prepare your questions and participate in an interview with an industry expert on tourism quality
assurance and service processes.

4. Summarize the information received and present it in the form of Abstracts of the speech at the
scientific conference "Problems of quality of service in tourism" with a volume of 1 page of text.



5. OneHo4YHbIEe MaTePUAJIbI IJIA POMEKYTOUYHOM aTTecTallun

5.1. DKk3aMeH NMPOBOAUTCH ¢ NMPUMEHEHHUEM CJeIYIIIHX MeTOA0B (CPeICTB): B paMKax CIadu

OK3aMC€Ha IMpEaAyCMaTpruBacTCsA YCTHbIﬁ OTBE€T CTYACHTOM Ha HOJ'Iy‘lCHHBIfI BOIIPOC, a TaKXKEC

TECTUPOBAHUC.

B cnyuae nposedenus npomescymounoi ammecmayuu

ucnonvzyemcs nramgpopma Moodle u Teams.

6 ducmaﬁuuonnom peatcume

5.2. OueHoYHBbIEe MATEPHAJILI IPOMEKYTOUHOI ATTeCTALMHU
KoMnonenT IIpomexyTOYHBIN/KII0YEBOM Kpurepuii oueHuBanus
KOMIIeTCHIIM U HHINKATOP OLeHUBAHNA
[TKc-5.2 Cnocoben mpoBoauts | [IpoBogut oueHky | ChopMupoBaHbl ~ yMEHHS M HaBBIKU
OLICHKY s¢ppexTrBHOCTH | 3D (HEKTUBHOCTH NPUHATHSA CTPATETUYECKUX W TaKTHUYECKHE
YOPABJICHUYECKUX PEUIEHUM IO | yIPaBICHUYECKUX PELICHUM 10 | pEIICHU B TOCTUHUYHOW JAESITEIBHOCTH
CTpaTeru4ecKuM pa3paboTke M pealu3alyy | IPH UHTETpallid C HHBIMH YYaCTHUKAMH
HaNpaBJICHUSIM  JEATEILHOCTH | CTPATETHH pasBUTHUSA | ppIHKA TypU3Ma; HaBBIKAMH MPHHATHUS
IpeanpUsITUI cdepsl | NpeAnpUaTHiA cdepsl | CTpaTernyecKuX U TAKTUYECKUX PELICHUH B
TOCTETIPUUMCTBA U | TOCTENPUUMCTBA U | TOCTHHUYHOM NESTEIbHOCTH IPU OLECHKE U

0OIIIECTBEHHOI'0 ITUTAHUS

0OILLIECTBEHHOIO ITUTAHUSI

YIIPABJICHUH PUCKAMH.

[1Kc-6.2 Criocoben
000CHOBBIBATh nepe;y
COOCTBEeHHUKAMH OusHeca
BUIBI paboT 1Mo pa3zpaboTke H
peanu3alMyd  TPOEKTOB IO
YIOpaBJIICHUIO HW3MCHCHHUAMU Ha
MIPETPUATHIX cdepsl
TOCTEIPUHMCTBA u

0OIIIECTBEHHOI'0 ITUTAHUS

IIpoBonut OLICHKY
3¢ heKTUBHOCTH

YIPABJICHYECKUX PELICHUH II0
BHEIPEHUIO  U3MEHEHHU  Ha
MPEANPUATHAX chepsl
rOCTENPUHUMCTBA u

00IIECTBEHHOIO ITUTAHUSI

VYcenemnoe 51 CHCTEMAaTH4eCKOe
IMPUMCHCHUC HaBbIKOB MPUMCHCHUSA
Crieuaiu3upOBaHHbBIX IIpOorpaMMHBIX
MPOAYKTOB U 0a3 MaHHBIX I pa3paboTKu
" peanuzanuu OmM3HEeC-TUTaHOB B
opranuzanuax chepbl TOCTENPUUMCTBA H
oOmecTBeHHOro  nurtaHui.  llpuBoaut
MPUMEPBL.

TunoBbie OLEHOYHbIE MATEPHAJIbI IPOMEKYTOYHOH aTTECTALUU
Bonpocsl k 3k3aMeHy (IUCbMEHHOMY)

H3noosrcume meopemuviecKkue O0CHO6bl

no oOaunnoii meme (Oaiime onpeoenenus,

nepeuucnume u Hazoeume) U 000CHylime (apzymenmupyiime u RPOOEMOHCMpPUpYyiime) ceoe
OmHOweHue K OAHHOU meme (Ha KOHKPEemHoM npumepe):

1. The evolution of quality concepts.

2. The concept of "quality"” from well-known specialists in quality management.

3. The content of the philosophical concepts "system™ and "structure of the system".
4. The concept of the optimal level of quality. "100% quality" policy.

ol

. Eight key principles of system quality management.

6. The concept and structure of quality management systems.

7. The structure of the "quality loop™" in accordance with MS 1SO-9004.

8. Russian experience of research and development in the field of quality management
tourist and excursion service.
9. The content of the first domestic GOST for the tourism sector.
10. Types of documents on standardization in the field of tourism.
11. Quality indicators in tourism: 10 main groups of indicators.
12. Requirements for tourist services established by GOSTSs.




13. Describe the principal structure of the document establishing

hospitality requirements.

14. Objects of standardization in tourism.

15. Describe the structure of GOST R 50644-2009 Tourist services. Requirements for

ensuring the safety of tourists.

16. Describe the place and significance of the "Rules of service in hotels of the Russian
Federation™ among

regulatory documents that ensure the quality of service in tourism.

17. Requirements established by the standards of organizations.

18. Documents on standardization of management processes of a tourist enterprise.

nineteen.The content of the Federal Law "On technical regulation™.

20. Organization of work on standardization in the Russian Federation.

21. Tasks of standardization in the field of tourist and excursion services.

22. Tasks and objects of certification in world tourism.

23. Documents on the standardization of processes for servicing guests of a tourist

enterprises.

24. Duties and responsibilities of the provider of hotel services.

25. Quality control methods.

26. Ishikawa and Pareto cause-and-effect diagrams in quality analysis.

27. Circles of quality, organization of their work.

28. Guide to the quality of the hotel enterprise.

29. Difficulties in implementing quality systems in the enterprise.

30. The role of the manager in quality management at the enterprise.

IIpumeps!I TEeCTOB AJIs1 KOHTPOJIA 3HAHUI

Ommempme npagunvrvle Omeemaul:

1. How many key principles of system quality management (TQM) do the ISO 9000
International Standards establish?

- three

- five

- eight.

2. Complete the statement: "Strategic customer orientation in quality management
systems is provided methodically, technically and

- organizational

- information

- systematically.

3. The main meaning of the "'just-in-time" principle in quality management is

- management of production stocks, deliveries and shipment

- timely deliveries of the required range and volume of raw materials (products,

services) in accordance with the approved technological process

- making the necessary management decisions "on time"

4. Important requirements for the quality of services in the hospitality industry are

- safety requirements

- requirements for accuracy and timeliness of execution



- typicality requirements for a given specific territory

5. How many groups of product quality indicators do the International 1SO standards
provide for?

- four

- seven

- ten

6. The specificity of Japanese approaches to quality management is

- nationwide quality control program

- application of foreign experience

- the use of "incentive tours™ in personnel management.

7. The administrative approach to quality management is

- achieving 100% quality at any cost

- 100% participation of employees in the improvement of the management process

- use of the authority of the administration in the management of production?

eight. The economic approach to quality management is

- all-round saving of production resources

- ensuring an optimal level of quality

- Manager-economist at the head of the enterprise management.

9. What determines the optimal level of quality?

- the break-even point of investments in management improvement

- volume of output

- rational indicators of quality

10. The evolution of the concept of quality is closely related to

- administrative decisions of government bodies

- stages of technology evolution

- with the development of the education system

11. Among the 10 main American directions in the field of quality management are
presented, including, such as

- refusal to interfere in the strategy and tactics of suppliers

- ensuring collective participation in quality improvement

12. The concept of ""policy of 100% quality'* implies:

- participation of each employee in quality improvement activities

- All products offered to the consumer must be of high quality.

13. The objects of standardization in tourism are:

- tourist enterprises

- tourism service processes

14. In the process of using Pareto charts, the following procedures are carried out:

- problems are classified by individual factors

- a group of main factors affecting the quality is identified

- is the arithmetic mean of the leading factors.

15. There are the following categories of standards in the field of tourist and excursion
services

- state standards

- enterprise standards



- departmental standards

16.The international standard I1SO 9000 identifies 11 stages of the *‘quality loop™,
including, such as

- organization of production

- control over the sale of products (services)

17. Who manages the work in the field of standardization in the Russian Federation?

- Federal Agency for Standardization

- CEO of the company

- Plenipotentiary Representative of the President of the Russian Federation in the region

18. The main tasks of standardization in the field of tourist and excursion services:

- establishment of the nomenclature of indicators of the quality of services and services for
tourists

- establishment of progressive requirements for the quality of services and maintenance

- establishment of requirements for local governments on management

tourism enterprises.

19. Causes of failure of the process of improving the activities of the enterprise

- lack of initiative of the company's management

- poor awareness of ordinary workers

- Poorly developed technological processes

20. Methods for measuring quality indicators:

- instrumental

- brain teaser

- sociological

IIkana oueHNBaHUA
OneHka pe3yapTaTOB NPOM3BOAUTCS ~ Ha OCHOBe [lonoxkeHust O TeKylleM KOHTpOJIE

yCIIEBaEMOCTH OOYYaroIUXCsl U MPOMEXYTOYHOM aTTecTalli O0eraroIuxcst Mo o0pa3oBaTelbHbIM
rporpaMMaM  CpeHET0 MPO(PECCHOHAIIBHOTO U BBICIIEro oOpa3oBaHus B  (eaepalbHOM
rOCyJapCTBEHHOM  OIOJDKETHOM|  00pa30BaTEIbHOM  YUPEXACHHUH  BBICHIETO  0Opa3oBaHUsA
«Poccuiickas akageMuu HapOJHOI0 XO34HCTBA M TOCYJapCTBEHHOM ciayxObl npu [lpesunnenre
Poccuiickoit ®enepanun», yreepxaeHHoro Ilpukazom Pextopa PAHXul'C npu Ilpesunente PO
ot 30.01.2018 r. Ne 02-66 (.10 pazmena 3 (mepBswiif ab3am) u m.11), a Takke Pemenuss Yuenoro
cosera CeBepo-3ananHoro uHcruryra ynpasieHuss PAHXul'C npu Ilpesunente PO ot 19.06.2018,
npotokos Ne 11.

OneHka «OTJIMYHO» BBICTABISETCS B CIy4yae, €CIU NPU YCTHOM OTBETE CTYAEHT IPOSBUI
(mokaszan):

- 1y0OKO€ M CUCTEMHOE 3HaHUE BCEro MPOrpaMMHOr0 MaTepuaia yueOHOTo Kypca, U3JI0KUI
OTBET IOCIIEZ0BATEIBHO U YOSAUTEIHHO;

- OTYETIMBOE M CBOOOJHOE BiaJleHWE KOHIENTYyaJlbHO-MOHATHUMHBIM anmnapaToM, Hay4YHbIM
S3BIKOM U TEPMUHOJIOTUEN COOTBETCTBYIOLIEN TUCLUTIIINHBL;

- YMEHME IPABWIBHO NPUMEHATh TEOPETUUYECKUE IMOJIOKEHUS NPU PELICHUH NPAKTHYECKUX
BOIIPOCOB U 33]1a4;

- YMEHHME CaMOCTOSTENBHO BBINOIHATH IPEAYCMOTPEHHBIE IPOIPAMMOM 3a/1aHuUs;

- HaBbIK 00OCHOBAHHUS MPUHSITOIO PEIICHUSI.



OneHKHN «XOpOWIO» BBHICTABISAETCS B CIydyae, €CIU IIPU YCTHOM OTBETE CTYACHT MPOSBUII
(nmokazan):

- 3HaHUE Y3JIOBBIX MPOOJIEM MPOTrPaMMBbI U OCHOBHOTO COJIEpKaHHsI JIEKIIMOHHOTO Kypca;

- YMCHUC IIOJIB30BaThCA KOHL[GHTyaJIBHO-HOHSITI/If/’IHBIM arrapaTom YMCHHC
MIPEUMYIIECTBEHHO MPABHILHO MPUMEHSTh TEOPETUUCCKUE TIOJIOKCHHUS TP PEIICHUH MPAKTHICCKUX
BOITIPOCOB H 33]1ad,

- YMEHUE BBITIOIHSITH MPEYCMOTPEHHBIC IPOTPAMMOI1 3a/1aHMS;

- B IIEJIOM JIOTHYECKU KOPPEKTHOE, HO HE BCErlla TOYHOE W apryMEHTHPOBAHHOE U3JI0KCHUE
OTBeETA.

O1eHKH «y10BJIETBOPUTEIHLHO» BBICTABIISCTCS B CIIy4ae, €CIIU MPU YCTHOM OTBETE CTYACHT
IIposABUII (TIOKa3a1):

- (hparMeHTapHbIe, TOBEPXHOCTHBIC 3HAHUS BAKHEHIITUX Pa3/IeIOB MPOTrPAMMBI U COACPIKAHUS
JICKIIHOHHOTO Kypca,

- 3aTPYAHCHUS C HCIIOJIb30BAHUEM HAYYHO-TIOHSITUHHOTO amnrapara i TePMHUHOJIOTUU Y4eOHOU
JMCIUTUTHHBI,

- 3aTPYJHCHUS C NMPUMEHECHHUEM TEOPETHUYCCKUX IOJIOKEHUH NMPH PEHICHUU NMPAKTUYECKUX
BOTIPOCOB H 33]1ad,

OneHka «HeyJI0BJIE€TBOPUTEIbHO» BBICTABISICTCS B Cllydae, €CIIM MPH YCTHOM OTBETE
CTYJICHT TIPOSIBUJI (ITOKa3a):

- He3HAHKE JIMOO0 OTPHIBOYHOE MPECTABICHNUE YIeOHO-IIPOrPAMMHOTO MaTepHaa;

- HEYMCHHE HCIIOJIb30BaTh HAYYHO-TIOHSATHUHBIA ammnapar M TEPMHHOJIOTHIO y4eOHOU
JMCIUTUTHHBI,

- HEyMEHUE NMPUMEHSTh TCOPETHUCCKUE TTOJIOKEHUS TIPU PEIICHUH MPAKTHYECKUX BOIIPOCOB U
3azad,

- HEYMEHHE BBIIIOJIHATH IIPETYCMOTPEHHBIE TPOrPaMMO 3ajaHus.

6. Metoauyeckue MaTepuajbl 10 0CBOCHUIO TUCHHUILINHBI

CryneHT omycKaeTcs K 9K3aMEHY 10 JTUCIUIUIMHE B CIIy4ae BBIIIOJHEHUS UM BCEX 3a/laHui U
MEPOTIPHUSATHHA, TIPEAYCMOTPEHHBIX MPOTPAMMON JTUCIUTLTHHBI.

DK3aMeHbl OPraHU3YIOTCS B MIEPUOJI CECCUU B COOTBETCTBUU C TEKYLIUM I'pa)KOM yueOHOro
mpouecca, yTBEpXKJIECHHbBIM B  COOTBETCTBUM C ycTaHoOBIeHHbIM B C3UY  nopsakom.
[IpoaomKUTENPHOCTh DK3aMEHa ISl  KaXJIOT0 CTYJE€HTa HE MOJKET TMPEBbIAaTh YEThIpex
aKaJeMHYECKHX 4acoB. JK3aMeH He MOKeT HauMHaTbcs paHee 9.00 4acoB U 3aKaHYMBATHCS MO3/HEE
21.00 yaca. Bpemst Ha MOJATOTOBKY OTBETOB IO OMIJIETYy KaXIOMy OOydwaromiemycss OoTBOIUTCS 45
MuHyT. [Ipu siBKe Ha 3K3aMeH 00ydJaromuiics 10JKEeH UMETh IIpU ce0e 3a4eTHYI0 KHUKKY. Bo Bpems
9K3aMeHa OOydJarolrecsl o pelIeHHI0 MpenoAaBaTeiss MOTYT MOJIb30BaThCs Y4eOHOM mporpamMmoi
JUCLUIIIMHBL U CIIPaBOYHOM JMTepaTypoi. OIeHKa 3a 9K3aMEH MPOCTABIISIETCS B K3aMEHAIIMOHHON
BEJOMOCTH M 3aU€THBIX KHUXXKaX CTYIEHTOB, INPU 3TOM OLEHKH «HEYIOBIETBOPUTEIHHO» B
3a4ETHYIO KHIDKKY CTYJI€HTOB HE MIPOCTABJISIOTCS.

O6yuenne no nucuuruinie b1.B./IB.02.01 «YnpaBneHue kadyecTBOM YCIyT B TOCTUHUYHOM
npeanpustun / Service quality management in a hotel enterprise» npenmnosnaraer uzydenue Kypca Ha
AyJAUTOPHBIX 3aHATHAX (JCKIMH W MPAKTHYECKUE 3aHATHS) U CAMOCTOSITEIIbHON paboOThl CTYIEHTOB,

BKJIFOYAsl MOJArOTOBKY K 3a4é€ry. [Ipaktnueckue 3ansatua qucuuiuineel b1.B.JIB.02.01 «Ynpasinenne



Ka4yeCcTBOM yCJIyr B rocTHHHYHOM npeanpustuu / Service quality management in a hotel enterprisex»
IIPEINOoIaraloT UX MPOBEACHUE B PA3IMUYHBIX (OpPMax ¢ LENbIO BBISIBICHUS IOJyYEHHBIX 3HaHUII,
YMEHUH, HABBIKOB U KOMIIETECHIIUH.
Iloozomoexa k nexuyuu
C nenbto o0ecrnieyeHyst yCIemHOoro 00y4eHus CTyIeHT JOJKEH TOTOBUTHCS K JIEKIUH,
IIOCKOJIbKY OHa SIBJIETCS BayKHeHel popmoil opranuzannu yueGHOro npouecca, MoCKoIbKy:
— 3HAKOMMT C HOBBIM y4€OHBIM MaTE€pHAIIOM;
— pa3bsCHsET yueOHbIE 3JIEMEHTBI, TPYIHbIE ISl TIOHUMAaHUS;
— CcHCTEeMaTU3upyeT Y4eOHBIN MaTepua;
— OpHUEHTHpYET B y4ueOHOM Mpoliecce.
Iloozomoexa K neKyuu 3aKa104aemcs é c1e0yruiem:
— BHUMATeJIbHO IPOYUTANTE MaTepUall MPEAbIAYIIEH JEKIUN;
— Y3HaiiTe TeMy NpeACTOosIEeH JeKIUH (110 TEeMAaTHYECKOMY IUIaHy, 10 HH(POPMaLUH JIEKTOpa);
03HAaKOMbBTECH C YUEOHBIM MaTEpUaAIOM IO YUEOHUKY U Y4EOHBIM [TOCOOUSIM;
nocrapanTech ySICHUTh MECTO M3y4aeMOH TEMBI B CBOEH MPO(ECCHOHATBLHOM MTOATOTOBKE;
3aMUIIUTE BO3MOXHBIE BOIPOCHI, KOTOPBIE BbI 3a/1aJJUTE JIEKTOPY Ha JIEKIUH.
Iloozomoexka Kk npakmuuecKum 3aHAMUAM:
— BHUMATeJlIbHO IPOYMTANTE MaTepuan JIEKIUI OTHOCAIIMXCA K JaHHOMY CEMHUHApCKOMY
3aHSATHUIO, 03HAKOMBTECH C Y4EOHBIM MAaTEPHAIIOM 0 YUCOHUKY M y4E€OHBIM MTOCOOUSM;
— BBIIUIINUTE OCHOBHBIE TEPMUHBI;
— OTBETbTE HAa KOHTPOJIBHBIE BOIIPOCHI II0 CEMHHAPCKUM 3aHATUSAM, TIOTOBBTECH JaTh
Pa3BEPHYTHIN OTBET HA KaXbIi U3 BOIIPOCOB;
— YSICHUTE, KaKue y4eOHbIE IEMEHThI OCTAJIUCh JUIsl BaC HESICHBIMU U IIOCTapaNTECh MOJIYYUTh
Ha HUX OTBET 3apaHee (10 CEMMHApCKOI'O 3aHsATHsA) BO BpeMs TEKYILIMX KOHCYJIbTaIUi
IIpenoaaBaTes;
— TOTOBUTBHCS MOXHO HHAVBUAYAJIBHO, IapaMH WJIM B COCTAaBE€ MaJIOM TPYIIIbI, MOCIECIHUE
ABIAIOTCS 3 PeKTUBHBIMU (hopMaMU pabOTHI.

Iloozomoexa k onpocy nipencTaBisieT cO00W MPOEKTUPOBAHUE CTYAEHTOM OOCYXKIEHMS B IpYIIIE B
¢dopMme auckyccuu. B 3TUX 1enax CTyAeHTY HE0OX0AUMO:
— CaMOCTOSITEJILHO BBIOpATh TeMY (IIpo0IemMy) JUTsl IPOBEICHUS OIPOCa;
— pa3zpaboTaTth  BONPOCH, MpPOAYMaTh MPOOJEMHBIE CHUTyaUud (C  HCHOJIb30BAHHUEM
MEePUONYECKON, HAYYHOMU JIUTEPATYphl, a TAK)KE€ HHTEPHET-CANTOB);
— pa3paloTaTh IUIaH-KOHCIEKT OOCYXJIEHUS C yKa3aHHEM BpEMEHHU OOCYKJEHHUS, BOIIPOCOB,
BapUaHTOB OTBETOB.
BriObpanHas cryneHToM Tema (mpoOiema) JI0JKHA ObITh aKkTyajbHAa Ha COBPEMEHHOM JTare
pa3BUTHSA, JOHKEH OBITH MPEJCTABIECH MOAPOOHBIN MIaH-KOHCIIEKT, B KOTOPOM OTpPa)K€HbI BOMPOCHI
JUIS JTUCKYCCHHM, BpPEMEHHOM perjaMeHT OOCYXAEHMs, OaHbl BO3MOXHBIE BapHaHTHl OTBETOB,

WCIIOJIB30BaHbl IPUMEPHI U3 HAYKU U ITPAKTHUKH.

MeToanyeckne yKa3aHHUs M0 OPraHU3AIHUU CAMOCTOSITEILHOI padoThl
VYcenemHoe OCBOGHHME  JUCLHMIUIMHBI — MPEAIOIaracT akTUBHOE, TBOPYECKOE  y4dacTHE
oOydJaronuxcst BO BceX popMax yuyeOHBIX 3aHITHH, ONPEACICHHBIX IS JAaHHOW TUCIIUTIITNHEI.



CamocrosiTenpHas padoTa 00ydJaroImMXcs MPEIoIaraeT n3yuyeHrue B COOTBETCTBUU C TAHHBIMU
METOAMYECKUMH PEKOMEHIAIUAMH YICOHOW W HAayIHOM JIUTEpaTyphbl, HOPMATUBHBIX JTOKYMEHTOB,
JAHHBIX HAy4YHBIX HCCJICIOBAHHWI, MaTEepHUAJIOB HWHTEPHET-UCTOYHHUKOB, a TAKXKE  BBHIIOJHCHHE
MPAaKTUYECKUX 3aJaHWi, TMOJrOTOBKY JOKJIAIOB M pedepaTa, MOATOTOBKY K TECTUPOBAHUIO U
KOHTPOJIBHOW paboTe, K OMpocaM Ha 3aHATHAX U K 3a4eTy. PeKoMeHmanuu 1o Hay4HOU JIMTeparType,
MH(POPMAITMOHHBIM UCTOYHHUKAM U y4eOHO-METOIUYECKOMY 00€CIIEUEHHUIO CaMOCTOSATEILHON PabOThI
coxepxatcs B paszaene /7 ganHou PTIJI.

Y4eOHO-MeTOANYECKOE O0ecTedyeHHe CAMOCTOSATeIbHOM padoThl

1. Anekcanaposa A. l0. Mexnynapoaasiii Typusm. M.: Acniekt-IIpecc, 2004.

2. baymrapren JI.B. Crangaptuzanus u cepTudukanus B TypusMe: YueOHUK. — M.: «JlamkoB u
K», 2012. -352 c.

3. baymrapren JI.B. Ynpasnenue kauectBoM B Typuszme. — M.: 3aaTenbckuii HEHTp «AKaIeMusi»,
2010. — 304 c. 23. Kotnep @., boysn /l., Meiiken3 k. Mapkerunr. ['ocrenpunmctBo. Typusm.
VYueOuuk mist By3oB/Ilep. ¢ aurn. mox pen. Hozapesoit P.b. M.: «FOHUTW», 1998. — 787 c.

4. bpaiimep P.A. OcHOBBI ynpaBieHusi B UHAYCTpuU rocrenpunmMctBa. — M.:Acnekr IIpecc, 1995.

5. KapnayxoBa B.K., KpakoBckas T.A. CepBucHas nestenbHOCTh. MockBa-PocTos-Ha-/lony.
M3narensckuii nentp «MapT», 2006. - 254 c.

6. Kobsx M.B., Cko6kun C.C. Ynpasrnenue kauecTBoM B roctunuiie. M.: Maructp, 2008. — 511 c.

7. OctpoymoB O.B. Typusm. I[IpoaBuxeHne poOCCUUCKOTO TYPIPOAYKTa: BO3MOXKHOCTH U
peanbHOCTh. M., «®@uHaHChI U cTatucThkay - 2007. - 129 c.

8. Periurn B.B. bwusHec-mporecchl KOMIAHWU: TOCTPOSHHWE, aHANW3, perjaMeHTanus. — M.:
Crannmaptel u kauectBo. — 2007.

9. Ckob6kun C.C. IlpakTHka cepBrca B WHIYCTPHUHM TOCTENPUUMCTBAa M Typu3ma. M.: Maructp,
2010.-493 c.

10. Tumoxuna T.JI. Opranuzanuss npuema u oOcayxkuBaHus TypuctoB. M.: U] «DPOPYM»:
NH®PA-M, 2008. - 352 c.

MeToanyecKkue PEKOMEHAAIUH IO MOATOTOBKE K OIIPOCY

YCTHBIN OIIpoC HABJIACTCA OAHHUM U3 OCHOBHBIX CII0CO00B IPOBEPKU YCBOCHUS 3HaHUMN
O6y‘{aIOH_II/IMI/IC$I. PaSBepHYTHﬁ OTBCT CTYACHTA HOJIKCH MPCACTABJIIATDH co0oi CBA3HOC, JTOTHUYCCKU
IIOCICI0BATCIBHOC COO6H.I€HI/IC Ha OIPpCACIICHHYIO TEMY, IOKa3blBATbL €ro YMCHUC TPUMCHATH
OIIPCACIICHUS, IIpaBUJla B KOHKPCTHBIX ClIydadx. OcHOBHBIE KpUTCPUHU OLCHKHU YCTHOI'O OTBECTA:
MpaBUIIBHOCTL OTBETA IO COACPIKAHUIO; IMOJIHOTA U FJ'IY6I/IH8. OTBCTA,; JIOTUKA HU3JIOKCHUS MAaTCpHUajia
(y‘{I/ITBIBaeTC}I YMCHHUE CTPOUTH LICJ'IOCTHBIfI, MMOCJIEI0BATEIbLHBIN paccka3, rpaMOTHO IIOJbB30BATbHCA
CIIeLMaJIbHON TepMHHOHOFHeﬁ); HCIIOJIb30BAHUC JOIIOJIHUTCIIEHOTO MAaTCpUalia.

IloaroroBka o6yqa10m1/1xc;1 K OIIpOCYy mnpeamnojaract U3ydeHue B COOTBCTCTBUH TEMaTHUKOMN
JAUCIUITIINHBI OCHOBHOM/ JOMOJIHUTEIIFHOM JIUTCPATYpPbl, HOPMATHBHBLIX JOKYMCHTOB, HWHTCPHCT-
HCTOYHHKOB.

PexoMenganuu mo moaroToBKe K TECTUPOBAHUIO
TCCTI/IpOBaHI/IC ABIIACTCA (I)OpMaMI/I KOHTPOJIA YyCIICBACMOCTHU O6yanOLLII/IXC}I, OIICHKHU YPOBHA
OBJIAACHUA TCOPCTUUCCKMMU 3HAHHUAMHU W HABBIKAMU IIPUMCHCHHUSA I3THX 3HaHUI npu peUICHUU
MPaKTUYCCKUX 3a1ad. IloaroroBka k TCCTUPOBAHUIO ITPECATIOTIATracT:
- O3BHAKOMJICHHEC C MaTCpUuajlaMu J'IeKI.IHfI;



- U3y4yeHue yueOHOM JTUTepaTyphl, CIPAaBOYHBIX U HAYYHBIX UCTOYHHUKOB,;
- YTOYHEHHE TEPMUHOB, OCHOBHBIX NOHATUN U KaTETOPHii;
- CaMOCTOSATENbHBIN O00P UHPOPMAIHH, HEOOXOJUMOM ISl apTyMEHTAIlUU aBTOPCKON TO3UIIUH.
Bce Bonpock! 1 3ajaHKs TECTOB OPUEHTHPOBAHBI HA CHCTEMAaTU3ALIMIO0 3HAaHUHM 00yJaroImuxcs,
pa3BUTHE CIOCOOHOCTEH K CAMOCTOATEIbHONW aHATUTUYECKOM IeSTEIbHOCTH.
Pe3ynbTrarhl KOHTPOJIBHBIX pa0OT U TECTOB MPU3HAIOTCS MOJIOKUTEIbHBIMU, eciu 75%
OTBETOB SIBJISIOTCS IPABUIIbHBIMH.

7. Y4eOHas quTepaTypa u pecypcbl HH(POPMAIMOHHO-TEJIeKOMMYHUKAIIHOHHOM CeTH
"UntepHer"

7.1. OcHoBHas JqUTEpaTypa

1. Hextsps, I'.M. Crannaptuzamus, ceprudukanusi, KiacCUPUKAUs B TYPUCTCKOW U
TOCTUHUYHON MHIyCTPHUH : yaeOHOe mocooue s By30B / . M. JlexTsips. — 4-e u3., nepepad.
u jomn. — Mocksa : UsnmarenberBo IOpaiit, 2021. — 412 c. — (Bwicmee oOpa3zoBanue). —
ISBN 978-5-534-12232-9. — Tekcr : snekrponHsiid // OOpa3zoBarenbHas miaardopma HOpaiit
[caitr]. — URL.: https://urait.ru/bcode/471505

2. EdpemoBa, M. B. VYmpaprneHne kadyecTBOM TOCTHHHYHBIX YCIYT : YYEOHHK M MPAKTUKYM JUIS
By30oB/ M. B. EdpemoBa. — Mocksa : UznmatensctBo FOpaiit, 2021. — 350 c. — (Bsicmiee
obpaszoBanue). — ISBN 978-5-534-12253-4. — Tekcr : snekrponHbld // OOpa3oBarenbHas
wiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/476140

3. Ko6six, M. B. VYmpapieHue KauyeCTBOM TOCTUHHYHOTO MPEANPHITHSA . YICOHUK JUIS BY30B /
M. B. Ko6sik, C. C. CxobkwuH ; mox pemakmnueit C. C. CkoOkuHa. — 2-€ W3J., UCHP. U JIOM. —
Mocksa : UznarensctBo Opaiit, 2021. — 502 c. — (Bricmee o6paszosanue). — ISBN 978-5-
534-15142-8. — Texct : anexktponHsbIi // O6pa3oBarensHas miardopma FOpaiit [caiir]. — URL:
https://urait.ru/bcode/487576

4. Kypoukuna, AuHa FOpbeBHa. YrpaBieHHe Ka4eCTBOM YCIIYT : YYEOHUK U MPAKTUKYM JJIsl By30B

/ A. YO. KypoukuHa. - 2-e u3a., ucnp. u jgom. - Mocksa : FOpaiit, 2021. - 172 c. - (Beicmee
oOpazoBanue) . - Tekct : anexTponnsii // O6pazoBarenbHas maatdopma FOpaiit [caitt]. — URL:
https://urait.ru/bcode/470280 - ISBN 978-5-534-07316-4.- Tekct: anektponnsii. - URL:
https://urait.ru/book/upravlenie-kachestvom-uslug-470280

5. ®omuueB, Brnagumup lBaHOBHY. VYmpaBieHHE KayeCTBOM U KOHKYPEHTOCIIOCOOHOCTHIO :
yueOHuk st By3oB / B. . ®@omuues. - Mocksa : FOpaiit, 2020. - 156 c. : un. - (Bsiciiee
obpazoBanue) . - Tekcr : anekrponnsiii / DBC Opaiit [caiit]. — URL: https://www.biblio-
online.ru/bcode/447092 - ISBN  978-5-534-12241-1.- Tekcr:  3JEKTPOHHBIA. -
URL.: https://urait.ru/book/upravlenie-kachestvom-i-konkurentosposobnostyu-447092

6. Yysarkus, I1. [1. YnpasieHnue nepcoHaaoM FOCTUHHYHBIX MPEANPUATHI | y4eOHUK /IS BY30B /

IL. II. YyBatkun, C. A.TopbatoB; mox penmakuaueit II. [1. YyBarkuna. —  Mocksa :
NznarensctBo FOpaiit, 2021. — 280 ¢. — (Bricmee o6pazosanme). — ISBN 978-5-534-12384-
5. — Tekcr : anextponHsid // OOpa3oBarenpHas Tuiatrgopma HOpaiit [caiit]. — URL:

https://urait.ru/bcode/474704

7.2. JlonoiHUTEJIbHAS JIUTEpATypa
1. Kysuenosa, Huna BnammmupoBHa. YmpaBieHne KadecTBOM [DJIEKTPOHHBIN pecypc| : yueo.
nocobue / H. B. Ky3nenosa. - 2-¢ usn., crep. - DnekTpoH. 1aH. - M. : ®munaTa [0 ap.], 2016. -


https://urait.ru/bcode/487576
https://www.biblio-online.ru/bcode/447092
https://www.biblio-online.ru/bcode/447092
https://urait.ru/book/upravlenie-kachestvom-i-konkurentosposobnostyu-447092

360 c. - (Oxonomuka u ynpasienue / peakoin.: J[.W. ®enpamreitn (ri. pen.) [u ap.]). 3ara. ¢
skpana. - ISBN 978-5-9765-0731-9 : 0.00.

Tebexun, A. B. YipasneHue kadyecTBOM : YUeOHHK il OakalaBpuata U Maructparypsl / A. B.
Tebexun. — 2-e u3n., nepepad. u mon. — Mocksa : M3natensctBo IOpaiit, 2019. — 410 c. —
(bakamaBp m wmaructp. Akagemuueckuii kypc). — ISBN 978-5-534-03736-4. — Tekcr :
anexktpounsii // DBC FOpaiit [caiit]. — URL: https://www.biblio-online.ru/bcode/431901
Opeitnuna, E. B. Ynpasnenune kauectBoMm : ipaktukym / E. B. ®@peitnuna, A. A. Tponun. — 2-¢

u3n. — HoBocubupck : HoBocHOMpCKHI TOCYHapCTBEHHBIM YHHUBEPCHTET 3KOHOMHUKHA U
yopasierus: «<HUHX», 2017. — 208 ¢. — ISBN 978-5-7014-0847-8. — TekcT : 3NEeKTpOHHBIH //
DNeKTPOHHO-OUOIMOTEeUHAS cucreMa IPR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/87198.html
. XamunymiuHa, . P. Pa3Butne MeHemKMeHTa kadecTBa B chepe Typusma : MmoHorpadus / I'. P.

Xamuaynnuna, P. W. 3unypoBa, . A. ®ponoBa. — Kazanp : Kazanckuil HanmoHaJIbHBIN
UCCIIEeIOBATEeNLCKUI TeXHoNMorndeckuit yuusepcutet, 2015. — 116 ¢. — ISBN 978-5-7882-
1837-3. — TexkcT : 31eKTpoHHBI // DnekTponHo-6ubaroTeyHast cucrema [PR BOOKS : [caiit].
— URL: http://www.iprbookshop.ru/63977.html

7.3. HopmaTuBHbBIE NIPABOBbIE JOKYMEHTHI M HHASI IPABOBasi HH(OPMALUA
1. 3akon Poccuiickoit ®enepanuu "O 3amute npaB norpedbureneit” ot 7 deBpans 1992 r. Ne
2300-1.
2. 3akon Poccuiickoit ®denepanun "OO6 ocHOBax TYpHUCTCKOW AesTensHOCTH B Poccuiickoit
Oenepanun" ot 24 HOAOps 1996 1. Ne132-D3.
3. 3axon Poccuiickoit @deaepanuu «O TEXHUYECKOM peryiupoBaHum» ot 27 aekadps 2002 r.
Nel84-@3.
4. TOCT 28681.0-90 «Crannaptuzanusi B chepe TYpHUCTCKO-3KCKYPCHOHHOTO OOCITYXHBaHMUS.
OCHOBHBIE TOJIOKEHU.
5. TOCT P 1.4-2004 Crannaptuzanus B Poccuiickoit deaepauuu. CTtaHAapThl OpraHu3aIuii.
OO1u11e MoI0KEHHUS.
6. OCT P 52113-2003 Ycnyru Hacenenuto. HomeHknaTypa nokasarenei kadecTsa.
7.TOCT P 51185-2008 Typucrckue ycinyru. Cpeactsa pazmenienus. O0uye TpedboBaHusl.
8. TOCT P 53423-2009 Typuctckue yciayrd. ['OCTHHHIBI W ApYyrue CpeacTBa pa3MeIIeHUs
TypucTOB. T€pMHHBI U OIIPENEICHUS
9.T'OCT P 53522-2009 Typucrckue u 3KCKypcHOHHbIE ycIyrd. OCHOBHBIE MOJI0XKEHUS.
10. TOCT P 50644-2009 Typuctckue yciyru. TpeGoBaHus Mo obecreueHUI0 0e30MacHOCTH
TYpPHUCTOB.
11.TOCT P 50681-94 «Typucrcko-3kckypcuoHHoe oOciyxuBanue. [IpoexktupoBanue
typuctckux ycayr» / TOCT P 50681-2010 Typuctckue ycinyru. IIpoekTupoBanue TypUCTCKUX
YCIIYT.
12. TTopsnok kinaccupuKauy 00beKTOB TYPUCTCKON MHYCTPUH, BKJIFOYAIOIIUX TOCTUHHIIBI U
UHBIE CpEACTBA pa3MELIEHUsS, TOPHOJIBDKHBIE Tpacchl, IUIDKU. I[IpunoikeHue K Ipukasy
Muncnoprrypusma Poccun ot "05" mas 2010 r. Ne 461.
[Tpunoxenne Nel Cucrema kiaccuuKauy TOCTUHUL] U UHBIX CPEJCTB pa3MeIeHHs.
[Tpunoxenne Ne2 Cxema ki1accu(pUKaluy TOPHOIBIKHBIX TPACC.
[Tpunoxenne Ne3 Cucrema Ki1acCUPpUKAINU TUISKEH.


https://www.biblio-online.ru/bcode/431901
http://www.iprbookshop.ru/87198.html
http://www.iprbookshop.ru/63977.html

13. TOCT P 50762-2007 Ycnyru obmectBeHHOro muTanus. Kinaccuduxarus npeanpusiTiit
0O0IIIECTBEHHOI'O TUTAHUSL.

14. TOCT P 50764-2009 Ycnyru obmectBeHHOTO TuTanus. O01ue TpeboBaHusI.

15.TOCT P MCO 10002-2007 MeHeXKMEHT OpraHu3amyu. Y TOBJIETBOPEHHOCTh MOTPEOUTEIIS.
PykoBoacTBO 1o ynpasieHuto npereH3usMu B opranuzanusax. (MCO 10002:2004).

16. TTOCT P MCO 10001-2009 MenemxMeHT KauecTBa. Y JOBJIETBOPEHHOCTh TOTPEOUTENICH.
Pexomenaanuu no npaBuiiaM MOBEACHUS ISl OpTaHU3aIAN

17.TOCT P MCO 10003-2009 MenemxMeHT KauecTBa. Y JOBJICTBOPEHHOCTh TOTPEOUTENCH.
Pexomenaamuu no yperyimpoBaHUIO CIIOPHBIX BOIIPOCOB BHE OPraHU3aIIUH.

18. Harmmonanpusiii crangapt PO 'OCT P UCO 9001-2008 CucteMbl MEHEIPKMEHTA Ka4eCcTBa.
Tpebosanus. (ISO 9001:2008).

19.TOCT P 40.003 - 2008 "Cucrema ceptudukamuu ['OCT P. Peructp cucreM kauecta
[Topsiaok ceprudukanum cucteM MeHeKMeHTa kadectBa Ha cooTBeTcTBUe ['OCT P MCO 9001
—2008 (MCO 9001:2008)

7.4. UnTepHET-pecypcehl
C31Y pacnomaraer JOCTyllOM uYepe3 calT Hay4yHoi Oumbimorexkm http://nwapa.spb.ru/

K CIEAYIOUIMM IOANMCHBIM 3JIEKTPOHHBIM pecypcam:
Pycckoaszviunvie pecypcol

. DNEeKTPOHHbIE YUeOHUKHU AIIEKTPOHHO - Onbnnoteunoit cuctemsl (ObBC) «Aidyke»

. DNIEKTPOHHBIE YYEOHUKHU IEKTPOHHO — OnbnuoTeunoi cuctemMsl (ObC) «Jlanb»

o HayuyHo-npakTideckue craTbl 10 (pMHAHCAM UM MEHEDKMEHTYy M3marenbckoro moma
«bubmmoreka ['pebeHHIKOBAY

o Crarbu U3 MEepUOANYECKUX M3JAHUN MO OOILIECTBEHHBIM W F'yMaHUTapHBIM HayKam
«Hct - Bero»

. OHIUKIIONEINH, CIIOBapH, CIIPaBOYHUKH «PyOpuKOH»

. [TonHubie TeKCTHI AMccepTalii W aBTOpedepaToB IekTpoHHas bubnuorteka
Hucceprauuit PI'b

. HupopmanmonHo-npasoBblie 0a3bl - KoHcynbTanT mitoc, ['apaHT.

AHIJIOSI3BIYHBIE PeCYypPChl

o EBSCO Publishing — noctynm k MynbTHIMCHHMIUIMHAPHBIM TOJHOTEKCTOBBIM 0a3am
JAHHBIX Pa3IMYHBIX MUPOBBIX M3JIATENBCTB MO OHM3HECY, IKOHOMHKE, (PMHAHCaM, OyXrajlTepcKoMy
y4eTy, TyMaHUTapHbIM M €CTECTBEHHbIM 0O0JacTsAM 3HaHHWM, pedeparaM UM IONHBIM TEKCTaM
nyOJIMKalUi U3 HayYHBIX U HAYYHO-TIOMYJISIPHBIX KYPHAJIOB.

o Emerald — kpymHeiilnee MHpPOBOE U3AATENBCTBO, CICHHATU3UPYIOIICECS Ha
ANEKTPOHHBIX KypHajaxX U 0a3ax JaHHBIX MO SKOHOMHKE U MEHEKMEHTY. IMeeT ctaTyc 0OCHOBHOTO
WCTOYHMKA TpodeccroHanbHOl  wHGOpMAaMK Il TpenojaBaTeieil, HccleaoBaTeiel u
CHEIHAMCTOB B 00JIACTH MEHE)KMEHTA.

Bo3MoXHO HCTIOIb30BaHNE, KPOME BBIIIENIEPEUUCIICHHBIX PECYPCOB, U APYTUX JIEKTPOHHBIX
pecypcoB cetu MHTEepHeT.


http://nwapa.spb.ru/

7.5. UHbIE HCTOYHUKH
http://base.consultant.ru
http://www.cntd.ru — caiit Texskcrept
www.mirkachestva.ru — caiit Mup kauectsa
http://protect.gost.ru — caiit deaepanbHOrO areHTCTBA M0 TEXPETYIUPOBAHUIO U METPOJIOTHU

www.quality.eup.ru - caiiT mo MeHeIKMEHTY KauecTBa

WWW. rbta. ru - caiit Accormanuu ae10Boro Typusma Poccun

http://www.rostourunion.ru/ -caiit Poccuiickoro Coro3a TypHHIYCTPUH

WWW. russiatourism. ru - caiit Muncnoprrypusma P®

Www. travel. ru — nHpOpMaIIMOHHBIN TTOPTAIT IO TYPU3MY

10. http://turizmbiz.ru — uaGOpMaLHOHHBIA TOPTAI

11. www. unwto. org — Becemupnas Typuctckas Opranuzanus (UNWTO — KOHBTO)

12. www. hotelsmag. com — sxypuan Hotels

13. www.accor.com — rocTUHHYHAas Tpymnma Accor

14. www. bestwestern. com - roctuauuHbIi KOHCOpIMyM Best Wester

15. www.carlsonhotels.com - roctunnunas rpymma Carlson (Regent Hotels & Resorts, Radisson
Hotels & Resorts, Park Plaza Hotels, Country Inns & Suites, Park Inns, Rezidor Hotels,
Radisson Edwardian Hotels)

16. www. clubmed. com - roctuanunas nens Club Med

17. www. fourseasons. com - roctuHUYHas 11enb Four Seasons

18. www.hilton.com — roctuanunas nemns Hilton

19. www.holidayinn.com — rocruaununas nens Holiday Inn

20. www. hyatt. com — rocrunnunas nens Hyatt

21. www.intercontinental.com — roctiuanuHas temns InterContinental

22. www. kempinski. com - roctuanunast nens Kempinski

23. www.kfc.com - cets pectopanos fast-food KFC (Kentucky Fried Chicken)

24. www.mandarinoriental.com - rocruanunas e Mandarin Oriental

25. www.marcopolohotels.com — roctunnunas nerns Marco Polo Hotels

26. www.mariott.com - roctuHr4Has nens Marriott

27. www. mcdonalds. com — cets pecropanos fast-food McDonald's

28. www. novotel. com - roctuanunas 1ens Novotel

29. www. pizzahut. com - cets pectopanos fast-food Pizza Hut

30. www. ritzcarlton. com - roctuamnyHas nemns Ritz Carlton

31. www.sheraton. com - roctuauyHas nemns Sheraton

32. www. sofitel. com - rocruanynas nens Sofitel

33. www. starbucks. com — cetb kodeen Starbucks

34. www.tgifridays.com - cets pectopanos fast-food T.G.I. Friday's

35. www. thomascook. com — typuctrueckoe arenTctBo Thomas Cook

36. www. utell. com — roctuanuHbI KoHCOpMyM Utell

© oo Nk~ WD R


http://base.consultant.ru/

8.MarepuajibHO-TeXHHYECKAas1 0a3a, HH(POPMAIIMOHHbIE TEXHOJOTHH, IPOrPaMMHOe
o0ecrnieyeHne U MH(POPMAIMOHHBIE CTIPABOYHbIE CHCTEMBI

Ne i/n | HammenoBanue

1. CHGL[I/IaJII/ISI/IpOBaHHBIe KJIaCChI AJId ITPOBEACHUA JIEKIINH 1 MNPAKTUYICCKUX 3aHATHH

2. CHGI_[I/IaJ'II/ISI/IpOBaHHaﬂ MeOeb U oprepeacTBa: ayauTOpUH U KOMIIBIOTEPHBIC KJIACCHI,
060py,I[OBaHHBIe IIocCaa04YHbIMH MECTaMU

3. TexHuuyeckue cpejacrBa oOydeHus: [lepcoHalbHBIE  KOMIBIOTEPBI;  KOMITBIOTEPHBIC
MIPOEKTOPHI; 3BYKOBBIC JUHAMHUKH, MPOrPaMMHBIC CpPEJCTBa, 00CCICUYHMBAIOIINE MPOCMOTP
Buzeodaitnos B popmatax AVI, MPEG-4, DivX, RMVB, WMV.

Ilpozpammnisie, mexnuueckue u 371eKmMpoHHbIE CPEOCHEA 00YUeHUA U KOHMPOJIA 3HAHUTL
CMYyOeHmos:

[TakeTsl mporpammHOro oOecredeHuss oOOLIEro Ha3HAuYeHUs (TEKCTOBBIE PENaKTOPHI,
rpaduvecKue peraKTopsl).

Kypc BKITIO4aeT UCIoib30BaHue mporpaMmuoro obecreuenust Microsoft Excel, Microsoft Word,
Microsoft Power Point aisi mOArOTOBKM TEKCTOBOIO M TAOIMYHOTO Marepuayia, rpapuyuecKux
WILTFOCTPAITUH.

Metonpl  0OyueHHs  MpPEIOJaraloT  WCIOJb30BaHWE  WH(POPMALMOHHBIX  TEXHOJIOTHA
(KOMIIBIOTEPHOE TECTUPOBAHUE, IEMOHCTPAIUS MYIbTUMEIUUHBIX MAaTEPUATIOB).

3aneiictBoBaHbl VIHTEpHET-CEPBUCHI M AJIEKTPOHHBIE PECypchl (CHpaBOYHBIE CHCTEMBI, H-D,
Koucynprant wunm [apaHT, MNOUCKOBBIE CHCTEMBI, JJIEKTPOHHAs I04YTa, MPOQPECCHOHANbHBIE
TEMaTUYeCKHe YaThl U (POPYMBI, CUCTEMBI ayAHO W BUAEO KOH(MEPEHIUH, OHJAWH >HIUKJIONEINH,
CIPAaBOYHHKH, OMOINOTEKH, SJIEKTPOHHBIE yUeOHbIE U YIeOHO-METOAMYECKHE MaTEPHUATIbI).

JlomyckaeTcsi MprUMEHEHHE CHCTEMBbl TUCTAHIIMOHHOTO OOYYEeHHs C HCHOJIb30BaHUE IIaT(opMm
TEAMS, Zoom, Skype for Business, CJIO Moodle.




