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1.IlepeyeHb MJIAHMPYEMBIX Pe3yJbTATOB 00yUeHHs MO JUCHHUILINHE, COOTHECEHHBIX C
IVIAHNPYEMBIMH Pe3y/JIbTATAMH OCBOCHHUSI 00pa30BaTeJbHOH NPOrpaMMbl

1.1. Auctunmuna b1.B.JIB.02.02 «Opranuzanus 1 GpopMbl MEXIyHAPOAHOTO TOCTUHHYHOTO
ousneca / Organization and forms of international hotel business» oGecmneunBaer oBiaacHHE

CIEAYIOLIIMMH KOMIIETEHIUSIMU € YYETOM 3Tana:

Kon
Kon HaumenoBanue HaumeHoBaHHe KOMIIOHEHTA
KOMIIOHEHTA
KOMIIeTeHIUH KOMIIeTeHIIUH KOMIIeTEeHI[UH
KOMIIETEeHI[UH
Crnioco0eH olieHuBaTh
9KOHOMHYECKHE
MOCIIACTBHS U
3b(EKTHBHOCTE Crioco0eH MPOBOIUTH OIICHKY
VIIPABIICHUECKHX BQ)Q)CKTHBEIOCTI/I YIpaBICHYECKUX
. SIICHUH IO CTPATETUICCKUM
IKc-5 PEIIECHHI 10 BEIOOPY IIKc-5.2 P P
HAINPAaBICHUSM JESITEIbHOCTH
KOHIIEMIUH, pa3paboTke 1 .
IPEeIpUATHIA chephbl TOCTENPUUMCTBA
pealusaltii crparermi 1 OOIIECTBEHHOTO TTUTAHHSI
Pa3BUTHUS MTPEANPUATHIA
cdepbl rOCTeNPUUMCTBA U
OOIIECTBEHHOT'O TUTAHUS
CnocoOeH pa3pabaTbiBaTh
IIPOEKTHI 110 YIIPABICHHUIO CrniocobeH 000CHOBBIBATH MEPeE]
W3MEHEHUSAMU U coOCTBEeHHUKaMHU OM3HEca BUBI paboT
pC€aIn30BbIBATE MEPEI 11O o pa3paboTKe U pean3aIuu
MIPEOI0TICHUIO
IIKc-6 peol IIKc-6.2 MIPOEKTOB IO YIPABICHHUIO
COIPOTHUBIICHUS
MepCOHANA TIpe ITpHsTHA M3MEHEHUSMHU Ha MPeIIpUITUIX
cdepbl TOCTENPUUMCTBA U chepel ToCTENPUIMCTBA 1
OOIIECTBEHHOTO TUTaHUS OOIIECTBEHHOTO TUTAHHUS
W3MCHCHHUSIM

1.2. B pe3ynbTaTe OCBOGHUS TUCIHMILIMHBI Y CTYJIEHTOB JOJKHBI ObITH C(HOPMHUPOBAHBI:

OTD/TD

(npu nanuuuu npogpcmandapma)l
TPYAOBbIE WU
npogeccuoHaJbHbIE AeCTBUS

Kon
KOMIIOHCHTA
KOMIETCHIINHU

Pe3yabTaThl 00yyeHus

OT®.C. Crparer

yIpaBlieHHE Pa3BUTHEM

TOCTHHUYHOTO KOMITJIeKca/

C/02.7 T®. Pazpabotka u
peanu3anys CTpaTeruu
pa3BUTHSI TOCTUHUYIHOTO

KOMIIJIICKCa

NYECCKOC

I1Kc-5.2

OT®. C. Crparernueckoe
yhpaBlieHHE Pa3BUTHEM
npeanpusitus nuranus/ TO.
C/02.7 Pa3paboTka u
peanuzanus

Ha YPOBHE 3HAHMIA: TIOHSITHE
KOHKYPEHTOCTIOCOOHOCTH ~ PECTOPAHHO-TOCTHHHYHBIX

KOMIIJICKCOB.

HA ypPOBHe YMeHHIi: pa3padaTbIBaTh U OCYIIECTBIATD
CTpaTerHi0  OpraHW3aluM,  HalpaBJICHHOW  Ha
obecreyeHne KOHKYpPEHTOCIIOCOOHOCTH.

Ha YPOBHE€ HaBBIKOB: HaBbIKaMU CTPATCTHYCCKOI'O
aHaJIn3a  ACATCIBHOCTU  PCCTOPAHHO-TOCTUHUYHBIX




OTD/TD
(npu nanuuuu npogpcmandapma)l

TPYAOBbIE WM
npogeccuoHaNbHbIe AelicTBUS

Kon
KOMIIOHEHTA
KOMIICTCHINU

Pe3yabTarnl 00yyeHus

CTpaTEervy Pa3BUTHUS
OpeANpUITUS
MUTaHUS

KOMIIJICKCOB.

OT®.C. Crparernueckoe
yIpaBiieHHE Pa3BUTHEM
TOCTHHUYHOTO KOMITIEKCa/
C/01.7 T®. AHaiu3 1 OIICHKA
JeSITEITBHOCTU TOCTHHUYIHOTO
KOMILIEKCa

OT®. C. Crparernyeckoe
YIpaBICHHUE PA3BUTHEM
npennpustus nutanus/ TO.
C/01.7 Ananu3 u oueHka
JIEATENBHOCTH
MPENIPHUATHS TUTaHUA

I1Kc-6.2

HA YpOBHe 3HAHMIA:
crenupuIecKux PHCKOB Ui
yIpaBlIeHYECKUX peleHni B

TOCTHHHUYHOM OM3HECE.

BUABl  PBIHOYHBIX H
TPUHSATHS
pecTopaHHO-

HA YPOBHE YMEHMIi: IPOBOJUTH aHAIU3 PHIHOYHBIX U
crienn(pUIECKUX PHUCKOB JUIS
YIPABJICHUECKUX PELLICHUMN.

MIPpUHATUA

HAa YpPOBHE HABBIKOB: CIIOCOOHOCTBIO TPHHATHS
peuieHnid 00 WHBECTUPOBAHWM W (UHAHCHUPOBAHUH
JESITETbHOCTH PECTOPAHHO-TOCTHHUYHX KOMILIEKCOB.

2. O0beM U MeCTO THCHMILJIMHBI B CTPYKTYpe 00pa3oBaTeIbHOIi POrpaMmbl

O0beM TUCHUTIINHBI

OO61mas TpyA0eMKOCTh AUCLUHUIUIMHBI COCTaBIsAeT 4 3aueTHbIe eAuHulbl, 144 akaaem. 4acoB /

108 actp. yacos.

Buna padorsl TpynoemkocTs
(B akajeM.uyacax)
Ou4no
OO0mas Tpy10eMKoOCTh 144
KonrakTHas padora 58
Jlexuun 20
[IpakTryeckue 3aHATUS 36
JlaGopaTopHbIe 3aHATHS -
Koncynpramumn 2
CamocrosiTesibHas padora 50
Kontpons 36
DOopMBI TEKYIIETO KOHTPOJIS pedepart, TMCKyccHsi, KeHc, KPYTIbIi CTOM,
TECTHPOBaHUE.

DopmMa NPOMEKYTOYHON aTTeCTALNH IK3aMeH

MecTO0 IMCHUILVIMHBI B CTPYKTYpe 00pa3oBaTe/JibHOM MPOrpaMMbl

Hucuummuua b1.B.JIB.02.02 «Opranuzanus u (opMbl MEXAYHApOAHOIO TOCTHHHUYHOTO
o6usneca / Organization and forms of international hotel business» orHocuTcst kK BapuaTuBHON YacTu
npodeccuoHanpHOr0 LMKIa y4yeOHoro miaHa HampaBieHus 43.04.03 «['octuHuYHOE [A€TI0»

npoduns «KoprnoparuBHble CTpaTErnd FTOCTUHUYHOTO OM3HECAY.




Hensto muctummuabl  B1.B.JIB.02.02 «Opranmszamus u  GOpMbl  MEXKITYHAPOIHOTO
roctuaruHoro Omsueca / Organization and forms of international hotel business» sBmsercs
npuoOpeTeHne 3HAHUI M yMEHHIl B 00JIacTH Pa3BUTHUS PECTOPAHHO-TOCTMHMYHOTO Ou3Heca 3a
pyOeXoM, TpaBUI MPEJOCTABICHUS TOCTUHUYHBIX YCIAYr BEAYHIMMH MEXKIYHAPOIHBIMU
TOCTUHUYHBIMU ~ KOPIIOPALIUSIMHM, CHUCTEM YIpaBICHHUS B MEXIYHAPOJHOM PECTOPaHHO-
TOCTUHUYHOM Ou3Hece, MH()OPMALIMOHHBIX TEXHOJIOTHH YIIPaBJIEHUs TOCTUHUIICH U PECTOPAHOM 32
pyoexom.

[IpenmMerom wu3ydeHus y4eOHOM AMCUUIUIMHBI SBIAIOTCS POJIb M MECTO TOCTUHUYHOU
UHAYCTpUU B cepe MEeXKIYHAPOAHBIX YCIYT, MEPCHEKTUBBl Pa3BUTHUS TOCTUHUYHOW WHAYCTPUU,
TOCTUHUYHBIE IIeTIH, CTPYKTYpa U OCHOBHBIE CIIY>KObI TOCTUHUYHBIX MPEANPUATUH.

JvcuunimHa OCHOBBIBAeTCA Ha 3HaHUU ciienyromux auciuiui: b1.0.11 «IIporuo3upoBanue u
IJIAaHUpOBaHUE TOCTUHWYHON AestenbHOocTHY, B1.B.JIB.01.02 «KopmnopaTuBHbIi MEHEIKMEHT B
chepe rocrempuumctBay, b1.B.JIB.03.01 «MexayHapoaHas WHBECTHUIIMOHHAS ICATEIHHOCTh B
cdepe rocTenpruruMCTBaY.

JlucuuIinHa MOKET peann30BbIBATHCS C MPUMEHEHUEM JUCTAHIIMOHHBIX 00pa30BaTeNbHbIX
texHojoruii (nanee — J10T).

JlocTynm K cucTeMe AMCTAaHIIMOHHBIX OOpa30BAaTEIbHBIX TEXHOJOTUI OCYIIECTBISETCS
KOKIBIM OOYy4YaloIUMCSl CaMOCTOSITENILHO € JII0OOro ycrpoiictBa Ha moprtane: https:/sziu-
de.ranepa.ru/. Ilapoab U JOTHH K JHYHOMY KaOWHETY / MPO(GUIIO MPEAOCTABISAETCS CTYACHTY B
JIeKaHaTe.

Bce dopmbl Tekyiero KOHTpOJs, MPOBOAMMBIE B CHCTEME IMCTAHIIMOHHOTO OOYYEHHS,
OLICHUBAIOTCSI B CHCTEME AMCTAHIIMOHHOTO o0yueHHs. JlocTynm K BUAECO M MaTepuanaMm JIEeKIUi
MPEIOCTaBIIsACTCS B TEYEHHE Bcero ceMectpa. JlocTym K KaxkaoMy BUAY PaOOT M KOJIUYECTBO
MOMBITOK Ha BBINOJIHEHUE 3a/IaHUs TPEJOCTaBIseTCS Ha OrPaHUYEHHOE BpPEMs COTJIACHO
peraamMeHTy TUCHUILIMHBL, onyoiaukoBaHHOMY B CJIO. IIpenonaBatenb OlleHUBAET BBIMTOJHEHHBIC
oOydaromuMmcst paboThl He mo3aHee 10 pabodynx JHEH mocie OKOHYAHUS CPOKa BHITIOTHEHHUS.

N3yueHne NUCHMIUIMHBI OCYIIECTBISETCA B TEUEHHWE OJHOTO CEeMecTpa: JJis CTYAEHTOB
ouHO Gopmbl 00yueHus — Ha 3 cemecTpe 2 Kypca.

3. Coep:kaHue U CTPYKTYPA AU CHUILIHHBI

3.1. CTpykTypa IMCHHILIHHBI
Ounasn hopma odyuenusn

Ne n/m HaumeHoBaHMe TeM O0beM TUCHUNIMHBI (MOYJIs1), Yac. ®opma
W/WJIH pa3iesioB Bcero | KonrtaktHas padora odyuyarommxcsa | CP TeKyLIero
¢ mpenoaaBaTeieM KOHTPOJIsI
10 BUIAM Y4eOHbIX 3aHATHI ycneBaeMocTu**,
JUIOT | JIP/ 13/ KCP* MPOMEKYTOUHOI
JA0T J0T arrecTauuu

Topic 1 | Retrospective analysis

of the development of 14 2 6 6 P
the hotel industry

Topic 2 | Hotel chains in foreign

. 15 3 4 8 Juc
countries
Topic 3 | Management systems in
the hotel business in 15 3 4 8 K

foreign countries

Topic 4 | Appointment of hotels 17 3 8 6 P, Tuc




in international practice
and their placement in
the planning structure of
the city

Topic 5

Typological
characteristics of hotels

15

KC

Topic 6

Information technology
management in the hotel
business in foreign
countries

15

Topic 7

Forecasting the
development of hotel
complexes abroad

15

4

T

IIpomeskyTOUHas aTTECTALMS

36/27

Koncyapramuu — 2/1,5

IK3aMeH

Bcero (akan/acTp):

144/
108

20/15

36/27 2

60/45

IHpumeuanue: * KCP ne 6xooum 6 06vem OuCyuniuHbul.
**P — pecpepam, [Juc — ouckyccus, K — ketic, KC — kpyenviii cmon, T — mecmupoganue.

3.2. Conep:kaHue TUCIHIINHBI
Topic 1. Retrospective analysis of the development of the hotel industry
Five periods of development of the hotel industry from ancient times to the present. Modern hotel
corporations in Europe and the USA. Hotel as a general market concept. Politics, philosophy and
strategy of hotel enterprises abroad. The most interesting hotel concepts in the world practice.

Topic 2. Hotel chains in foreign countries.

The concept of a hotel chain. Models of the organization of hotel business. Advantages of
international hotel chains. Characteristics of the most famous hotel chains: Holiday Corporation,
Best Westin International, Sheraton Corporation, Marriott Corporation, Hilton Hotel Corporation,
Hyatt Hotel Corporation. Combining hotels in a chain on a franchise basis. The structure of typical
franchise payments for hotel companies. The main advantages and disadvantages of franchising.
Analysis of the economic conditions of franchising.

Management campaigns in the international hotel business. Independent associations on the
example of the most famous association in the world market Leading Hotels of the World. The
main advantages of independent hotels.

Topic 3. Management systems in the restaurant and hotel business in foreign countries.

The main types of management systems for a hotel enterprise, depending on the structure of top
management. Resources as an object of management in logistics management systems for hotels
abroad. Preconditions for the need to use new tools and methods for organizing management
influences on flow processes in the global hotel business.The main groups of hotel information
flows. Organizational structure of the logistics management system of a hotel enterprise abroad.
Formation of nodes of intersection of information and financial flows as a result of combining the
logistics system with the organizational structure. Creation of a hotel management system: basic
logistics and operational part.




Topic 4. Appointment of hotels in international practice and their placement in the planning
structure of the city

Town-planning methods of accommodation of hotel complexes. Basic requirements for site
selection. Types of buildings: centralized, block, pavilion, mixed, their advantages and
disadvantages. Space-planning solutions for the most interesting global projects in the restaurant
and hotel industry. New hotels in the USA, Germany, Italy, Scandinavia.

Topic 5. Typological characteristics of hotels.

Classification of hotels in the far abroad: according to the capacity of the room stock, according to
the target market, according to the level of comfort. The characteristics of the two main
classification groups are the "European” type, which is based on the French national system and the
scoring, which is based on the Indian national system, which prevails in the developing countries of
Asia and Africa. General information about the classification of hotels in Germany. Conditions for
taking part in the classification and the sequence of its implementation. Classification of hotels in
the CIS countries. The main types of hotels are: general, resort and tourist.Distinctive features and
characteristics of the packages of their hotel services are the most relevant in the global hotel
business.

Topic 6. Information technology management in the hotel business in foreign countries.

Hotel ACS. Main types. Market of automated control systems. Interaction of hotel systems.
Features of the functioning of automated control systems in hotels. Hotel automation planning. The
structure and main information flows of the Edelweiss / Medallion system created for Swiss hotels.
The main stages of booking rooms via the Internet. Hotel management automation. Automated
restaurant management systems.

Topic 7. Forecasting the development of hotel complexes abroad.

Foreign practice of hotel construction. Trends in international practice of including public, cultural
and business centers in hotels. Characteristics of hotel complexes of this kind on the example of
"Hyatt Regenson™ in Atlanta (USA), "lkituuri-Congress Center" (Finland), "Nikko" (Germany).
Penetration of foreign capital into the hotel business. Interrelation of development of tourism and
hotel business. The impact of the global economic integration of countries both in Europe and on
the American continent on the development of the hospitality industry.

Criteria for the effectiveness of hotels. Financial and internal perspective of the hotel business.

New approaches to the study of prospects. Perspectives for clients.

4. MaTepHajbl TEKYIIEr0 KOHTPOJISI yCIEBAEMOCTH 00YYAIOIIUXCS
41. B xoge peanusaumu aucuuniaunabl  b1.B.J[B.02.02 «Opeanuzauyua u gopmol
MedxucoyHapoonozo 2ocmunuunoco éuszneca | Organization and forms of international hotel
businessy HMCHOJB3YWTCSl CJAEAYHIIME MeTOAbl TEKYIIero KOHTPOJs YCIeBaeMOCTH
00y4YaKOIIHUXCH:

Tema u/nam pasznes MeTtoabl TEKYLIEro KOHTPOJIA
ycneBaeMoCTH

Topic 1. Retrospective analysis of the development of the

hotel industry Pedepar




Topic 2. Hotel chains in foreign countries Juckyccus

Topic 3. Management systems in the hotel business in foreign

. Keiic
countries

Topic 4. Appointment of hotels in international practice and

their placement in the planning structure of the city Pegepar, aucxyccus

Topic 5. Typological characteristics of hotels Kpyruslii cTon

Topic 6. Information technology management in the hotel

. ) ) ; Pedepar
business in foreign countries bep

Topic 7. Forecasting the development of hotel complexes

Tectuposanue
abroad p

B cnyuae peanuzayuu oucyuniunvt ¢ JJOT ¢hopmam 3adanuii adanmuposar 0is niamgopmol
Moodle.

4.2. TunioBble MaTePHAJIbI TEKYIIEr0 KOHTPOJISI YCIIeBAEMOCTH 00y4aI0IIMXCSA
TunoBble OLEHOYHbIE MATEPUAJIBI VISl TeMbI No2

Bomnpocsl st IMCKyccnn
Hpoanaﬂmupyﬁme 6bICKA3bléanUusA, ouenume uUx, 6blCKalcume ce0e MHEHUe u ocnoposme
MOUKY 3penusi OnnoHenma.
1. The concept of an international hotel chain.

. Models of the organization of the hotel business.

. Advantages of international hotel chains.

. Characteristics of the most famous hotel chains: Holiday corporate

. Characteristics of the most famous hotel chains: Best Western International
. Characteristics of the most famous hotel chains: Sheraton Corporation

. Characteristics of the most famous hotel chains: Marriott Corporation

. Characteristics of the most famous hotel chains: Hilton Hotel Corporation

. Characteristics of the most famous hotel chains: Hyatt Hotel Corporation.
10. Consolidation of hotels in a chain on the terms of franchising.

11. Structure of typical franchise payments for hotel companies.

12. Management campaigns in the international hotel business.

13. Independent associations on the example of Leading Hotels of the World, the most well-known
association on the world market.

14. The main advantages of independent hotels

© 00 N O Ol & W DN

Tunosble oleHOYHBIE MaTepHaIbI 1J151 TeMbl Ne3
Ilpoananusupyiime ungpopmayuio, onpedenume, ycmanogume u yKax;cume ceoe OmHouieHue
K 3ampoHymoil meme, cpopmynupyiime omeemaslt Ha 60NPOCHI.
Tema kelc-cTaan «AHAJIU3 IKOHOMHYECKHX YCJIOBUH ppaHYaii3uHIa»

Curyamus Ne 1. It is necessary to calculate the maximum and minimum values of “reasonable”
royalty rates when concluding a franchise agreement, if the franchisee deducts to the franchisor 5—
15% of its additional profit every month with an overall profitability indicator Renttotal = 25%, an
indicator of basic profitability Rentbase = 15%.

Curyamus Ne 2. It is necessary to determine the share of deductions from additional profit in favor
of the franchisor with a total profitability of the franchisee of 35% and a basic profitability of 10%,
if the franchise agreement provides for royalty rates: R1 = 6% of the total turnover and additional
R2 = 4% of total turnover as reimbursement for advertising, sales promotion and brand support.




Model assessment materials for topics 1 and 6

Tunosblie OLICHOYHBbIC MaTE€PHAJIbI IJIA TEM Nelu 6
IIpumep TemMaTuKHu pedepaToB
Hpoanaﬂua'upyﬁme, oyenume, CcpasHume u yKaxcume ce60o€ ommHouieHue K 3amp0nymoﬁ
meme.
Topic 1. Retrospective analysis of the development of the hotel industry
1. Five periods of development of the hotel industry from ancient times to the present.
2. Modern hotel corporations in Europe
3. Modern US hotel corporations.
4. Hotel as a general market concept.
5. Politics, philosophy and strategy of hotel enterprises abroad.
6. The most interesting hotel concepts in the world practice

Topic 6. Restaurant business in foreign countries

1. The content and functions of the restaurant business in foreign practice.

2. Development of the restaurant business in international practice.

3. Turnover of international restaurant markets.

4. Leaders of the international restaurant market.

5. Types of service at catering establishments abroad.6. Nutritional features of guests from different
countries (student's choice).

7. The specifics of restaurants and bars in leading hotel corporations.

8. Room service in leading hotel corporations

9. Ancillary services related to the organization of food and beverages in leading hotel corporations.
10. Organization and staffing in leading hotel corporations

TunoBbie OLIEHOYHbIE MaTepHaJibl 1JISl TEMbI Ned

Pe(])epaTl)l K CeMI/IHapCKI/IM 3AHATUAM C UCITOJIB30BaAHUEM I/IHTepaKTHBHl)IX (l)OpM —
JUCKYCCHA
. Travel and hotels in the UK

. Travel and hotels in Germany

. Travel and hotels in France

. Travel and hotels in America

. Travel and hotels in Greece

. Travel and hotels in Latin America

. Leading hotel groups around the world
. Leading hotel groups in Europe

. Leading hotel consortia
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IIpumepsl BonpocoB 1Jist codece10BaHUsA (AUCKYCCHH)
Cobepume ungopmayuio no npeonodcennoil meme, cucmemamusupyiime ee, coenaime
6b16000bl.
1. Urban planning methods for locating hotel complexes abroad.

2. The main requirements for the selection of a site in a foreign practice.



3. Types of hotel developments abroad: centralized, block, pavilion, mixed, their advantages and
disadvantages

4. O0BEeMHO-TUTAaHUPOBOYHBIC PEIICHHs] Han0O0JIee HHTEPECHBIX MUPOBBIX MPOEKTOB B PECTOPAHHO-
TOCTUHUYHOW UHIYCTPUHU.

5. HoBrie roctununsl B CIITA

6. HoBble roctununb B ['epmanun

7. HoBble roctuHunsl B Mtanuu.

8. HoBrle roctununnpl B CKaHAMHABUA

Tunosbie OLEHOYHBIE MAaTEePHAbI 1A TeMbI Ne 5

AHaJM3 NOC/Ie0BaTeIbHOCTH TNpOBefAeHUusl KJaaccupukanuu roctuHun B Iepmanuu.
N30pannblie o0s3aTe/ibHbIe U (paKyJIbTATHBHBIE KPUTEPHH AJIS1 TOCTHHUYHOIO NpeINPUSTHS
B I'epmannu (Kpyriabli ¢ToJ1)

Kpyrneiid cron - oauH u3 HambOonee 3(PQPEKTUBHBIX CIIOCOOOB Ui OOCYXAECHUS OCTPBIX,
CIIO)KHBIX M aKTYyaJIbHBIX Ha TEKYIIMH MOMEHT BOIPOCOB B JI000# mpodeccnonanbHOM chepe,
oOMEHa ONbITOM U TBOPYECKUX HMHULIMATUB. Maes KpyriablX CTOJIOB 3aKJIIOUAETCs BO BCTpeue
€/IMHOMBIIIIJICHHUKOB, CTPEMSIIIUXCA HAWTH o0lee pereHne o KOHKPETHOMY BOIIpocy B ¢opmare
3alaHHOM TEMaTHUKHM, a TaK)K€ B BO3MOXKHOCTU JUIsl BCEX JKENAIOIIMX BCTYNHUTh B HAy4YHYIO
JMICKYCCHIO TI0 MHTEPECYIOIIMM BompocaM. Takas (opma oOIIeHHs MO3BOJSET JIydlle YCBOWTH
MaTepuai, HaUTH HEOOXOJWMBbIC pemieHus B mpormecce 3PdexktuBHOrO muanora. OOCyxIeHHe
npobiem, OOMEH MHEHHUSMH, I[EHHBIM OIBITOM, HAJAKUBAHHE TECHBIX KOHTAKTOB, IIOMCK
JIOTIOJTHUTEIIBHBIX BO3MOXKHOCTEH M AMCKYCCHS TNPH OOCYXKIEHHH 0CO00 «TOpPSYHX» BOIPOCOB
IpUIAET KPYIJIOMY CTOJY JUHAMHUYHOCTb U HACHIILIEHHOCTD.

Cutyanus 1. O6mue cBeeHus 0 KiIacCu(pUKauy rocTuHUI B ['epmannn

- OGmue cBeeHus O CTpaHe

- YdeT KIII0ueBBIX (PaKTOPOB KITACCU(PHUKAIIMHA TOCTHHUIL | epMaHum

- AHanu3 o0s3aTeNbHBIX KPUTEPUEB, YUUTHIBAEMBIX IIPU ONPEIEIIEHUN KaTerOpun

CpeACTBaM pa3MelleHus B ['epMannu

Curyauus Ne 2. YcnoBus 1 NpUHATUS ydacTus B kinaccuduxauu B I'epmManun

- OcHOBHBIE yCIIOBHS Kilaccu(UKaIMy rocTUHUIL B ['epmanun

- [locnenoBarenbHOCTH MPOBEAEHUS KIacCU(PUKALIMU CPEACTB pa3MelleHus B [ epmanuu

- DTanbl NPOBEPOK KaYeCTBa MPEAOCTABISIEMBbIX YCIYT

Curtyauus Ne 3. PazpabotaiiTe nporpaMmy BCTpPEUd U OpraHU3alMM OOCIYKHBAaHUS TYPUCTOB W3
['epmaHuy ¢ KyIbTYpHON IpOrpaMMoOi U 3-X pa30BbIM MUTAHUEM ISl TPYIIIIbI

O06cyx1aeMble BOIIPOCHI

1. Knaccugukanus rocTUHUIL B TalbHEM 3apy0OeKbe: IO BMECTUMOCTH HOMEPHOTO (POHa

2. Knaccugukaiiys rocTUHUIL B 1aJbHEM 3apy0eKbe 0 LIEIEBOMY PhIHKY

3. Knaccugukarus rocTHHHIL B JalTbHEM 3apyOeKbe 10 YpOBHIO KoMpopTa.

4. XapakTepHucTrUKa OJHON U3 IBYX OCHOBHBIX KJIaCCHU(UKAIIMOHHBIX TPYII —

«EBpomneiickuii» THI, B OCHOBY KOTOPOTO MOJIOKEHA (hpaHIly3cKasi HallMOHAJIbHAS CUCTEMaA

5. XapakTepucTHKa OJHOU U3 ABYX OCHOBHBIX KJIaCCH(UKAIIMOHHBIX TPYII — OaljbHas OLEHKa, B
OCHOBE KOTOPOH JISKUT MHAWKCKAsl HAI[MOHAJbHAs cHUcTeMa, Ipeobiajaroniasi B pa3BUBAIOLIUXCS
cTpaHax A3uu U AQpuKH.

6. O0mue cBefeHus o0 KiaccuuKaIuy roctuaul B ['epmanum.



7. YcnoBus i  TOPUHATHAA Y4acTuss TOCTHHMII B Kilaccuukamuu 3a pyoexxoM U
MOCIIE0BATEIbHOCTh €€ MPOBEICHUS.

8. Knmaccudukanus roctuauil B ctpanax CHI'.

9. OcHOBHBIE THUIIBI TOCTHHHUIL: OOILIEr0 THIA, KYpOPTHBIE U TYPUCTCKHUE.

10. OtnuuuTenbHble 0COOCHHOCTH U XapaKTePUCTHKA MAKETOB UX TOCTUHUYHBIX YCIYyT Hanbouee
aKTyaJIbHbIX B MUPOBOM T'OCTHHHUYHOM OU3HECe

TunoBbie OLleHOYHBbIE MaTepHAIbI 1JiA TeM Ne 1-7

IIpumepHbIe BONPOCHI 1JIs1 TECTUPOBAHUSA
Buibepume ooun npasunvnoiit omeem. Cocmagome cCnucok omeemos Ha 60Npocyl mecma,
6bINOJINAA 3A0aAHUA, CHOPMYTUPOBAHHDBIE 8 KAHCOOM 80RPOCE Mecmd.

1. Ykaxkute Moe/ib OPraHu3alui FOCTUHUYHOIO JeJIa ISl KOTOPOH XapaKTepPHO: eIUHCTBO
CTHJIA, 0003HaYeHWiH, BHelHell HMH(oOpManuM; NPOCTOPHBIH W (QYHKIUOHAJIBHBIA XOJLI,
OBICTPOTA PerucTPANMU KJIHEHTOB, HAJIMYHEe HOMEPOB JIsl IIOCTOSIHHBIX KJIHEHTOB, 3aBTPaK
«lIBeackmii cToN», HaJAM4YUHe KOH(epeHI-Xo/ula, Truldkas cucremMa TapugoB, eIUHOE
ylnpaBJieHHe, MAPKETHHT U CJIyK0a KOMMYHUKALWIA:

A. Mogens Putna.

b. Monenb Kemonca YuibcoHa (1ienb rocTHHHIL « XoJmuaei MHH»)

B. lo6poBosibHBIE TOCTHHUYHBIE Ienoyky (Tuna «Best Western», « Romantic Hotels»)

2. 'octuHUYHAA HeNb - 3TO

A. Ilpennpusitusi, KOTOpble HaXOJATCS B HE3aBUCHMOM BIIAJICHUH, PACHIOPSIKEHUH U I0JIb30BAHUU
BJIaJIEJIbLIA, [10JIyYarOIIEro NpuObLIb OT CBOEH COOCTBEHHOCTH.

b. I'pynma npeanpusiTuii, OCYyILIECTBISAIOLIas KOJUJICKTUBHBIM OW3HEC M Haxojsulasicss o[
HEIIOCPEICTBEHHBIM KOHTPOJIEM I'OJIOBHOTO PYKOBOJICTBA.

B. Meton npennpuHUMarenbCTBa, 0aroiaps KOTOpoMy MpEeANpUHUMATENb MOKET 00BEAUHUTHCS
C YK€ JIEHCTBYIOIIEH LENBIO.

3. BTO pexomenayer cHUTATh MaJI0il TOCTHHMIEH NPeaNpUsiTHe, HOMepHOH GoH/

KOTOpOro:

A. 30 HOMEpOB

b. 150 HomepoB

B. 300 nHomepos

I'. bonee 600 HOMepOB

4. Knaccudukanus rocTHHHI 110 LleJIeBOMY PbIHKY OCHOBAaHA:

A. Ha tuddepeHunanuy THIOB 00CITYKUBAEMbIX KIIUEHTOB

b. Ha ydere MeCTONOJIOKEHUS TOCTUHHLIBI

B. Ha ypoBHe kKomdopTa

5. AIbTePHATHUBHBIMHU CPEJACTBAMM Pa3MelleHUs] CUMTAIOT:

A. Ou3Hec-0Tenu, CIOUT-0TeNH, anapT-0TeNn

b. TaliMieps! 1 KOHIOMHUHHUMYM — OTEIN

B. motenu, 6otenu, duaiitenu

6. K anpbTepHATHBHBIM CpeICTBAM pa3MellleHHsl OTHOCAT pa3MelleHne B YaCTHOM ceKTope?
A. na

b. Her

7. CoraacHo kaaccupuxauuu BTI, ognoii 3 aBropuTeTHbIX GUPM B rOCTHHHYHOM OH3Hece
rocruHunbl Takux rpynn kak Moderate First Class, Superior Tourist Class, Moderate
Tourist Class oTHocsT:

A. K BbICILIEMY pa3psay

b. k Hu3mIEeMy paspsany

8. Haninuue koH(pepeHiI-3a10B, eperoBOPHbBIX KOMHAT, MYHKTOB 00MeHAa BAJIIOT,

oT/Ae/1eHHI 0AHKOB XapaKTepPHO JJIs:



A. OuzHec-oTelnen

b. crout-oteneit

B. anapt-orenei

I'. pe3uneHTCcKUX OTENnen

9. PacmidpeHHble IUIOIIAJAM HOMEPOB, COKpalleHHe IJIOMAAeld ToMeleHUii 0011ero
NMO0JIb30BAHUS, HE3HAYUTEIbHOE KOJUYECTBO [ONMOJHHUTEJIbHBIX YCJIYI, OTHOCHUTEJIbHO
HEBBICOKHE EHbl XapaKTePHbI 1JIsI:

A. GusHec-otelnei

b. crout-oTeneit

B. xonrpecc-orenen

I'. ka3uHO-OTEIICH

10. K rocTuHIAM /1715l TOCTOSTHHOTO MPOKUBAHUS OTHOCSITCS:

A. Easy Hotels

b. KypopTHBIE TOCTUHLIBI

B. Pe3ngenTckue roCTUHHUIEI

11. CpeacrBa pa3MmenleHusi, PacnpocTPpaHeHHble B CeJbCKOWl MECTHOCTH, BJajeJblbl
KOTOPBIX B HHX K€ H TPOKHBAIT, CJIEAAT 32 MOPSAKOM, 3aHHMAIOTCS NPHUIOTOBJIEHHEM
3aBTPaKOB, HA3bIBAIOTCH:

A. rocturnsl B and B

b. Talimmep-orenun

B. KOHIOMUHUMYM — OTEIH

12. K rocTHHHIIAM JIMTEJIHHOTO MPOKUBAHUS OTHOCSTCS:

A. amapt — oTenu

b. roctunuIBI TpU a3ponopTax

B. xa3uHo-oTEIU

I'. Easy Hotels

13. B KakuxX TrOCTHHHIIAX KJIHEHTHI BBLIKYNAIOT HAa ONpeaeJeHHbIH Nepuoa BpeMeHHU
(HeCKOJIbKO HeleJib B I0ly) 4acThb FOCTHHHUYHOW COOCTBEHHOCTH M HMEIOT BO3MOKHOCTH
o0MeHa BpeMEeHH M MecCTa BJIAJIEHUsI C JHUIOM, HMEIOIHUM AHAJOTHYHYI) COOCTBEHHOCTH B
APYrom mecrte?

A. Ka3uHO-0TEIN

b. konrpecc-orenu

B. taiimiep-orenu

I'. KypopTHBIE TOCTUHUIIBI

14. Porennb —

A. 3T0 HEOOJBIIIOE CYTHO, 000PYAOBAHHOE MO TOCTUHUILY

b. 3T0 rocTMHUIA, OPraHN30BaHHAs B MOE3/1€

B. aT0 camorneTsl, 000py0BaHHBIE JIJIs1 TPOKUBAHUS

I'. mpegocTaBisOT pa3MenIeHue TypUucTaMm, MyTeIECTBYIOIIMM Ha MalllMHaX

5. OueHo4YHbIe MaTePHUAJbI 1S IPOMEKYTOYHOMN aTTEeCTALNHU
5.1. Dk3aMeH NMPOBOJIUTCS ¢ MPUMEHEHHEM CJeIYIIIMX MeTOA0B (CPeIcTB): B paMKaxX CAayu
9K3aMEHa MPEeyCMaTPUBAETCS YCTHBIM OTBET CTYJIEHTOM Ha IMOJYYEHHBIM BOIpPOC, a TaKkKe
pelIeHre KOHTPOJIBHOTO 33/IaHHUS.

B cnyuae npogedenuss npomedxCcymouyHou ammecmayuu 8 OUCMAHYUOHHOM —pedcume
ucnoawvzyemcs niamgpopma Moodle u Teams.



5.2.

OueHoYHbIe MATEPHAJIbI IPOMEKYTOUYHOM aTTEeCTAIUN

KommnonenT IIpomeskyTOUHBIH/KII0OYEBOMH Kpurepuii oueHuBanus

KOMIIETEeHIIHHU MHAMKATOP OLleHUBAHMS
ITKc-5.2 Crnocob6en | ITIpoBogut ouneHky | ChopMupoBaHbl ~ yMEHHSI W HaBBIKH
MPOBOJIUTH OLICHKY | 3))eKTUBHOCTH YNPABICHYECCKUX | IPUHATHSA CTPATETUYCCKUX M TAKTHYCCKHE
3¢ PEKTUBHOCTH peuieHuid 1Mo  pa3paboTKe M | pELICHUI B TOCTHHUYHOM AEATEIBbHOCTH MPU
YIpPaBICHUSCKUX  PELICHHH | peaju3alii CTPATerul Pa3BUTHS | HHTETPAlMM C MHBIMH YYaCTHUKAMHU DPBhIHKA
o CTPATETHUECKUM | IPEATPHUSITHIN cdepsl | TypusMa; HaBBIKAMU TPUHSTHS
HAIpaBJICHUSM JICSTEIBHOCTH | TOCTEIPUMMCTBA U | CTPAaTErH4YeCKNX M TAKTUYCCKHUX PEIICHHU B
TpeANPUSITHR cdepsbl | 00IECTBEHHOTO MUTAHUS TOCTUHHYHOW JIESATENbHOCTU TPH OLCHKE M
TOCTETIPHUAMCTBA 71 YIIPaBICHHN PUCKAMH.

00IIIECTBEHHOTO TTMTAHUSI

I1Kc-6.2 Cnocoben
000CHOBBIBATh nepexn
COOCTBEHHUKAMHU ousHeca
BUJIBI PA0OT 1O pa3paboTKe U
peaNu3aluyd  TPOCKTOB IO
VIPaBJICHUIO  HM3MCHEHUSIMHU
HA TOPEANpUATHSIX  chepsl
I‘OCTCHpI/II/IMCTBa n
00II1eCTBEHHOT O MMTAaHM

[IpoBoaut OIICHKY
3¢ (HeKTUBHOCTH YIpPaBIECHUIECKAX
peleHui o BHEAPECHUIO
W3MCHCHUH Ha MPEANPHITUIX
chepbl TOCTEIPUUMCTBA u
0O0IIIECTBEHHOTO MMATAHUS

VYcenenHoe U CUCTEMAaTHYECKOE TTPUMEHEHHE
HaBBIKOB IIPUMCHECHHS CIEITHAIN3UPOBAHHBIX
MIPOTPaMMHBIX MPOAYKTOB U 0a3 JaHHBIX IS
pa3paboOTKu W peanu3aluu OM3HEC-TUIAHOB B
opraHm3anusx cpepbl TOCTEIPUUMCTBA U
00II1ECTBEHHOT' O MMUTaHHUS. [TpuBogut
MIPUMEPHI.

Tunosbie OLIEHOYHbIE MATEPHAJIbI IPOMEKYTOYHON ATTECTALNHU
Bonpocsl Kk 3k3aMeHy (IHCbMEHHOMY)

H3znoxcume meopemuyueckue 0CHOGbl no OAHHOU meme (Oaitme onpeodesieHus, nepevuciume
U Hazoeume) u 000CHyume (apZymenmupyiime u NPOOEMOHCMPUpPYIIMeE) c60€ OMHOUIEHUE K
O0aHHOUl meme (Ha KOHKPEeMHOM npumepe):
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. Retrospective analysis of the development of the hotel industry.
. Development of the hospitality industry in Europe

. The evolution of the American hospitality industry

. Main trends in the development of the marine hotel industry

. The largest international hotel chains and their characteristics

. Classification of hotels in foreign countries

. Classification of hotels in Germany

. Classification of hotels in the CIS countries

. Main types of hotels depending on their purpose

10. Consolidation of hotels in a chain on the terms of franchising. The structure of
franchise payments for hotel companies. The main advantages and disadvantages of

franchising
11.
12.
13.
14.
15.
16.
17.
18.

Management companies in the international hotel business

Independent associations. The main advantages of independent hotels.

Types of hotel management systems: with foreign management

Types of hotel management systems: private hotels

Types of hotel management systems: non-commercial hotels

Management impact on flow processes in the hotel business

Creation of a hotel management system: basic logistics subsystem and operating
The content and functions of the restaurant business abroad




19. Development of the restaurant business in international practice

20.Leaders of the international restaurant market and their characteristics

21. Hotel restaurants - the specifics of their activities: special meals and SPA-kitchen
22. Nutritional features of guests from different countries

23. Appointment of hotels and their placement in the planning structure of the city, taking
into account foreign experience

24. Forecasting the development of hotel complexes

25. Policy, philosophy and strategy of hotels abroad

26. Criteria for the effectiveness of the hotel

27. Financial and internal business perspective

28. Prospects for clients in the restaurant and hotel business abroad

29. Market of automated control systems

30. Features of the functioning of automated control systems in hotels

31. Hotel Automation Planning

32. Hotel management automation

33. Features of serving VIP guests

34. Features of registration of foreign citizens.

IMpumepsl 3a1aHui 1JI KOHTPOJILHON padoThI
Cooepume unghopmayuio no npeonodxceHHoi meme, coeaaiime 0030p.

Variant 1.

1. The most interesting hotel concepts in the world practice

2. Features of food for guests from different countries

Variant 2

1. Advantages of international hotel chains. Characteristics of the most famous hotel chains:
Holiday Corporation, Best Westin International, Sheraton Corporation, Marriott Corporation, Hilton
Hotel Corporation, Hyatt Hotel Corporation

2. Types of service at catering establishments

Variant 3

1. Models of the organization of the hotel business

2. Penetration of foreign capital into the hotel business

Variant 4

1. The impact of global economic integration of countries both in Europe and on the
American continent on the development of the hospitality industry

2. Leaders of the international restaurant market

Variant 5

1. Distinctive features and characteristics of the packages of their hotel services, the most
relevant in the global hotel business

2. The structure and main information flows of the Edelweiss / Medallion system created for
Swiss hotels

Variant 6

1. Classification of hotels in non-CIS countries: by room capacity, by target market, by level
of comfort

2. Content and functions of the restaurant business



Variant 7

1. Independent associations on the example of the most famous association in the world
market Leading Hotels of the World

2. Development of the restaurant business in international practice

Variant 8

1. Modern hotel corporations in Europe and the USA

2. Leaders of the international restaurant market

Variant 9

one.The main types of hotel management systems depending on the structure of top
management

2. Turnover of international restaurant markets

Variant 10

1. Characteristics of the two main classification groups - "European” type, which is based on
the French national system and scoring, which is based on the Indian national system, which
prevails in the developing countries of Asia and Africa

2. The specifics of restaurants and bars in leading hotel corporations

IIIxana oneHNBaHUA

Onenka pe3yibTaToB NPOU3BOAUTCS  Ha OCHOBE IlojoXkeHHs O TEKylleM KOHTpOJIE
yCIIEBAEMOCTH 00YYarOIIMXCs U IPOMEXYTOUHOM aTTecTalluu 00eraroumxcs 1o o0pa3oBaTeIbHbIM
nporpaMMaM  CpeIHEro Mpo(ecCHOHAILHOTO W BBICIIETO O00pa3oBaHHs B  (enepaibHOM
rOCyJapCTBEHHOM  OIO/DKETHOM| 00pa3oBaTeIbHOM  YUPEKACHWW  BBICIIETO  0Opa3oBaHUs
«Poccuiickasg akageMHM HapOJHOIO XO3SIICTBAa M TOCYJapCTBEHHOH ciayxObl npu Ilpesunente
Poccuiickoit @enepaunn», yreepxaennoro IIpukasom Pexropa PAHXul'C npu Ilpesunente PO
ot 30.01.2018 r. Ne 02-66 (.10 paznmena 3 (mepsbiii ab3an) u n.11), a Takke Pemenus Yuenoro
cosera Cesepo-3anagnoro nuerutyra ynpasieHuss PAHXul'C npu IIpesunente PO or 19.06.2018,
npotokos Ne 11.

OneHka «OTJIMYHO» BBICTABJISIETCS B CIIy4ae, €CIM IPU YCTHOM OTBETE CTYAEHT MPOSBHII
(mokazan):
- IIyOOKO€ U CUCTEMHOE 3HaHUE BCEro MPOrpaMMHOT0 MaTepuaia yueOHOro Kypca, U3JI0XKHJI OTBET
MOCJIEI0BATENbHO U YOEIUTEIBHO;
- OTYETJIMBOE U CBOOOJHOE BJa/IEHUE KOHLENTYaJIbHO-TIOHATUITHBIM aNapaToM, Hay4YHbIM S3bIKOM
Y TEPMUHOJIOTUEN COOTBETCTBYIOLIEH NUCLUIIINHBI;
- YMEHHME MPaBUJIBHO MPHUMEHITh TEOPETUYECKUE TOJOKEHUS INPU PELIEHUU IPAKTHUECKUX
BOIIPOCOB U 33]1a4;
- YMEHHME CaMOCTOSTENBHO BBINOIHATH IPEAYCMOTPEHHBIE IPOIPAMMOM 3a/1aHuUs;
- HaBbIK 00OCHOBAHHUS MPUHSTOIO PEIIECHUSI.

OneHKHN «XOpOLI0» BBICTABISETCS B Cllydae, €ClU MPH YCTHOM OTBETE CTYJEHT MPOSBHII
(mokaszan):
- 3HaHME Y3JIOBBIX MTPOOJIEM MTPOrpPaMMbl U OCHOBHOT'O COJIEpKaHuUs JIEKIIMOHHOTO Kypca;
- YMEHHME TMO0Jb30BaThCSl KOHLENTYAJIbHO-TIOHATUHHBIM allllapaTOM YMEHHE IPEUMYIIECTBEHHO
IIPABWJIBHO INPHUMEHATh TEOPETHUUECKHE IIOJOKEHUS IPU PEIICHUH MPAKTHYECKUX BOIPOCOB H
3azad4,
- YMEHHE BBIIOJHATH IPELYCMOTPEHHBIE IPOrPAMMOM 3aaHMs;
- B LI€JIOM JIOTHYECKH KOPPEKTHOE, HO HE BCETJja TOYHOE U apIyMEHTHUPOBAHHOE U3JI0)KEHUE OTBETA.



OneHKkH «yI0BJIETBOPUTEJIBHO» BBHICTABIISIETCS B Clyyae, €CIM IPU YCTHOM OTBETE
CTYJEHT MPOSIBUI (IIOKA3aMl):
- (pparmeHTapHbBle, MOBEPXHOCTHBIC 3HAHMS BAXXKHEHWIINX pPAa3/IeiOB MPOTPaMMbI M COJAEPKAHUS
JEKLIMOHHOIO Kypca;
- 3aTPYAHEHHUS C MHCIIOJIB30BAaHUEM HAYYHO-IIOHATUWHOIO amnmapara M TEPMHUHOJIOIMM Y4eOHOM
JUCLUIUIMHBI,
- 3aTpyJHEHHs] C IPUMEHEHMEM TEOPETHUYECKUX TIOJIOKEHUH IpU PEHIEHUH MPAKTHYECKHX
BOIIPOCOB U 3aJ1ad,

OneHka «HeyI0BJIETBOPUTEJIBHO» BBICTABIIACTCS B Cllydae, €ClIM NPH YCTHOM OTBETE
CTYJICHT MPOSIBUJ (TI0Ka3an):
- He3HAHHE JIUOO0 OTPHIBOYHOE MPECTABICHNUE YIeOHO-ITPOrPaMMHOTO MaTEpUaa;
- HEyMEHHE UCIO0Ib30BaTh HAYYHO-TIOHSATUHHBIN anmapar ¥ TEPMUHOJIOTHIO Y4eOHON AUCHIUIUINHBL;
- HEyMEHHE MPHUMEHSTh TEOPETHUYECKHE IMOJIOKEHHUS MPHU PEUICHUH MPAKTHYECKUX BOIPOCOB H
3ajad,
- HEyMEHHE BBINOIHAT NPEAYCMOTPEHHBIE IPOrPAMMON 3aJJaHHUS.

OueHovHbIe MaTepHUAJIbI 10 KOHTPOJIbHOM padoTe

IMapametp Ouenka

[Tomy4eHHBIE pe3yabTATHI TIOJIHOCTHIO COOTBETCTBYIOT IOCTaBICHHOM 1enu. O6ocHOBaHa 5
MPaKTUIECKasi ¥ TEOpETHUECKasi 3HAYMMOCTh paboThl. [IpoBeieH qeTanbHbIl aHaIm3
TEOPETUUECKUX U SMIHPUIECKUX UCTOYHHUKOB, BBIBOJBI aBTOpPa CAMOCTOSITENbHBI U

apryMEHTHPOBAHBI.

IomyueHHBIE pe3yNbTaThl MPEUMYILIECTBEHHO COOTBETCTBYIOT MOCTABIEHHON LENN U 4
3agauyam. OO0OCHOBaHA MPaKTHYECKAasl U TEOPETUIECKas aKTyalbHOCTh paboThl. B mporecce
aHaJM3a JUTepaTypsl OTOOpaH U MPOAHAIM3UPOBAH NIMPOKUHN KPYT TEOPETHUECCKUX U
SMIUPUYECKUX HCTOYHHUKOB.

ITony4yeHHsble pe3ysIbTaThl B 3HAYUTEIBHOM CTENIEHH COOTBETCTBYIOT IIOCTABIEHHON LIEIU 3
(11e51b PabOTHI JOCTUTHYTA B OCHOBHOM). OOOCHOBaHA aKTYaJIbHOCTh PabOTHI.

[TomyyeHHBIE PE3yNIBTATHl HE COOTBETCTBYIOT ITIOCTABICHHOM LeNH (1€ PaOOTHI JOCTUTHYTA 2
B OCHOBHOM). OG0CHOBaHa aKTyaJlIbHOCTh pabOThHI.

6. MeToauyeckne MaTepUAJIbI 0 OCBOCHUIO JUCHUIIMHBI

CryneHT gomyckaercsl K 9K3aMEHY MO AUCIUIUIMHE B CIy4yae BBIIOJHEHHUS UM BCEX 3aJaHUil U
MEPONPUITHIA, TPETyCMOTPEHHBIX MTPOTPAMMO TUCITUTUIUHEI.

DK3aMeHBbl OPraHU3YyIOTCS B MEPUOJI CECCUU B COOTBETCTBHM C TEKYIIMM TrpadukoM yuyeOHOTO
mpoliecca, YTBEPXKIECHHbIM B COOTBETCTBUM C ycTraHoBlieHHbIM B C3UY  mopsakom.
[IpoOKUTENBHOCT HJK3aMEHa JUIsl KaXIOro CTYJAEHTAa HE MOXET TMPEeBbIIaTh YeThIPEX
aKaJIeMMYECKUX YacoB. OJK3aMEH HE MOXKeT HauumHatbes paHee 9.00 4acoB M 3aKkaHUMBATHCA
no3anee 21.00 dgaca. Bpemss Ha MOATOTOBKY OTBETOB MO OWIETY KakIOMY OOydYaroImeMycs
otBoguTcs 45 munHyT. [lpu siBKe Ha dK3aMeH OOYyYaromMiics AODKEH UMETh MpHU ce0e 3aueTHYIO
KHIDKKY. Bo BpeMs sk3amMeHa oOydaromipecs Mo PelIeHUI0 IMpernojaBaTelis MOTYT MOJIb30BaThCs
yueOHOM TporpaMMOil TUCIUIUIMHBI W CHPaBOYHOM nuTeparypoil. OlleHKa 3a JK3aMeH




IIPOCTABIIIETCSI B 3K3AMEHALMOHHOW BEIOMOCTHM M 3a4E€THBIX KHHI)KKAaX CTYIEHTOB, IPU 3TOM
OLICHKH «HEYJIOBJIETBOPUTEIBHO» B 3a4ETHYIO KHUKKY CTYI€HTOB HE IIPOCTABJISIOTCA.

O6yuenune no muctumumae b1.B.J[B.02.02 Opranuzamus u ¢GopMbl MEXIYHAPOIHOTO
roctuaryHOro Omsneca / Organization and forms of international hotel business» mpeamosaraer
U3yYeHHE Kypca Ha ayJIMTOPHBIX 3aHATHIX (JEKIUHU U MPAKTUUYECKHE 3aHATHS) U CAMOCTOSTENIbHOM
paboThl CTYAEHTOB, BKJIIOYas MOJATOTOBKY K 3auéry. llpakThueckue 3aHATUS UCHUILIUHBI
B1.B.Z1B.02.02 «Opranu3zaius u GopMbl MEKIYHAPOIHOTO0 TOCTHHUYHOTO OusHeca / Organization
and forms of international hotel business» npeamosararoT ux MpoBeAeHHE B Pa3IMYHBIX (OpMax ¢
LEJIbIO BBISBJIICHUS MIOJyYE€HHbBIX 3HAHUN, YMEHUI, HABBIKOB M KOMITETECHIIUM.

Iloozomoexa k nexyuu

C uenbio o0ecniedyeHus yCcreurHoro 00y4eHus CTyIeHT J0JKEH TOTOBUTHCA K JICKLIUH,
MOCKOJIbKY OHa SIBJISIETCS BaskKHEH e popmoii opranu3anui yueOHOro npoiiecca, HoCKOJIbKY:

— 3HAKOMUT C HOBBIM Y4€OHBIM MaTepHalioM;

— Ppa3bsCHSET yueOHbIE DIEMEHTHI, TPYAHbIC JIJIsl TOHUMAaHUS;

— CHCTEMAaTHU3UpYeT yueOHBI MaTepual;

— OpHUEHTHPYET B yueOHOM Ipoliecce.
Ilooz0mogKa K neKyuu 3aKar0uaemcs é c1e0yrouiem:

— BHUMATEJbHO IPOYUTANTE MaTepUall IPEIbIAYIIEH JEKIUY;

— y3HaiiTe TeMy MPeACTOsIIeH JeKIUH (110 TEeMaTUYECKOMY TUIaHy, 110 HHPOPMAIUH JIEKTOPA);
03HAKOMBTECH C Y4EOHBIM MATEPHAJIOM 1O y4eOHUKY U y4eOHBIM TOCOOUSIM;
NocTapalTech yACHUTh MECTO U3y4aeMOi TeMbI B CBOEH MPO(ECCHOHATBHOM MMOATOTOBKE;
3aMMILIUTE BO3MOXKHBIE BOIIPOCHI, KOTOPBIE BbI 33/1aJUTE JIEKTOPY HA JIEKIUU.
Ilooz0moexa k npaKkmuuecKum 3aHAMUAM:

— BHUMATENbHO IPOYUTANTE MaTepuan JEKUUN OTHOCALIMXCA K JaHHOMY CEMHUHApPCKOMY

3aHATHUIO, 03HAKOMbBTECH C YUEOHBIM MaTepHAIOM 0 YUEOHUKY U y4EOHBIM MTOCOOUSM;
— BBINUILINATE OCHOBHBIE TEPMUHBI;
— OTBEThTE€ Ha KOHTPOJIbHBIE BOMNPOCHI IO CEMUHAPCKUM 3aHSATUSAM, TOTOBBTECH JATh
pa3BEpHYTHIN OTBET HA KaXKIbIi U3 BOIIPOCOB;

— YSACHUTE, KaKh€ y4eOHBIE AIEMEHThI OCTAJIUCH JJIsl BaC HESICHBIMU U MOCTapalTeCh MOTYyYUTh

Ha HHUX OTBET 3apaHee (0 CEMHUHAPCKOTO 3aHATHs) BO BpeMs TEKYIIMX KOHCYJIbTAIIHi

MpEeno/iaBaTels;

— TOTOBHUTBCS MOXHO MHAMBUAYaJbHO, MapaMU WJIM B COCTABE MaJIOM TPYIIIbI, MOCIEIHUE

ABISAIOTCA 3 HEeKTUBHBIMU (hOopMaMu pabOTBHI.

Iloozomoexa Kk onpocy npeCcTaBiseT cOO0M MPOSKTUPOBAHUE CTYIEHTOM OOCYXKIEHHUS B TPYIIIE B
dopMme auckyccuu. B 3TUX 1enax CTyAeHTY HE0OXO0AUMO:
— CaMOCTOSITEJIBHO BBIOPATh TeMY (TIpOoOIemMy) JUTsl TPOBEICHUS OIPOCa;
— paspaboTaTh BONPOCHI, NPOAYMaTh MPOOJIEMHBIE CHUTYyallMM (C  HCIIOJIb30BAaHHEM
NepPUOANYECKOM, HAYYHOH JINTEPATyphl, a TAKKE UHTEPHET-CaliTOB);
— pa3paboTarh IUIaH-KOHCIEKT OOCYXJIEHUSI C yKa3aHHEM BPEMEHU O0OCYXIEHHUsS, BOIPOCOB,
BapHaHTOB OTBETOB.
BriOpannas cryaentom Ttema (mpobsiema) JoJKHA ObITh aKTyallbHa Ha COBPEMEHHOM JTarle
pa3BUTHSL, JOJDKEH OBITH MpeJICTaBlIeH NOAPOOHBIN MIaH-KOHCIIEKT, B KOTOPOM OTpPa)K€HbI BOIIPOCHI



JUISL TUCKYCCUHM, BPEMEHHOM perjiaMeHT OOCYXIEHHs, JaHbl BO3MOXHBIE BapHaHThl OTBETOB,
MCIIOJIb30BaHbl IPUMEPHI U3 HAYKU U TPAKTHKH.

MeToauyeckue yKa3aHHUs M0 OPraHU3AIHU CAMOCTOSITEILHOI padoThI

VYcenemHoe OCBOGHHME JMCHMIUIMHBL IIPEANOIAraeT akTUBHOE, TBOPYECKOE Yy4acTHE
o0yJaromuxcs Bo BceX popmax yueOHbBIX 3aHATHH, OTPECICHHBIX JJIs JAHHON JAUCIUTUTHHEIL.

CamocrosTenpHas paboTa OOydYaIOUIMXCS MPENNojaracT HW3yudeHHE B COOTBETCTBHH C
JAHHBIMM METOJUYECKUMH PEKOMEHJAIMSIMHU Y4eOHOH M HAay4YHOW JUTEpaTypbl, HOPMATHBHBIX
AOKYMCHTOB, JAaHHBIX HAYYHBIX I/ICCJIGI[OBaHI/If/'I, MaTCepraJiOB HUHTCPHCT-UCTOYHHUKOB, a TaK¥XKE
BBINIOJIHEHUE TPAKTHYECKUX 3a/JaHui, TMOATOTOBKY JOKJIAJOB M pedepara, IMOATOTOBKY K
TECTUPOBAHUIO U KOHTPOJLHOW paboTe, K OompocaM Ha 3aHATHSAX U K 3a4eTy. PeKoMeHmanuu 1o
HAY4YHOH JuTepaType, MHPOPMAIMOHHBIM HCTOYHHKAM M Y4€OHO-METOAMUYECKOMY OOECICUEHUIO
CaMOCTOSITENILHOM paboThI coepkarcs B paszaene 7 nanHoi PIT/I.

YueboHo-MeTOANYECKOE 00eciedeHe CAMOCTOSITEIbHOM padoThI

1. ImutpueBa H.B. T'octuHMuHBIA MeHemkMeHT: YdeOHoe mocobue / H.B. mwurpuena, H.A.
JaiiieBa, C.B. OrueBa, P.H. Ymaxkos. - M.: Anspa-M: HUL[ UHDOPA-M, 2015. - 352 c.:
Pesxxum nmoctyna: http://znanium.com/bookread2.php?book=473497

2. JIxkym T.A., lenncoBa H.M. OpraHuzanus rOCTHHHYHOTO XO3siicTBa: Yueb. mocobme. M.:
Maructp: UHOPA-M, 2011. - 400 c. DnekTpoHHO-OMONMMOTEYHAs cUCTeMa ‘‘znanium.com’
http://znanium.com/bookread.php?book=222931

3. Jxym T.A. CoBpemeHHble (GOpPMBI OOCITY)KUBAaHHS B PpECTOpaHHOM Om3Hece: YueOHOE
nocooue/T.A. Jlxym, I'.'M.3aiiko, M.: Maructp, HUL| UH®PA-M, 2015. - 528 c.: Pexum
noctyna: http://znanium.com/bookread?2.php?book=504888

4. Cxo0kuH C.C. [IpakTuka cepBuca B MHAYCTPUHU FOCTEIIPUMMCTBA U Typu3Ma: YuyeOHoe rocooue
/ C.C. Ckobkun. M.: Maructp: HUL[ MHOPA-M, 2014. - 496 c. Pexum npocryna:
http://znanium.com/bookread.php?book=468869

MeTtoauyeckue peKkoMeHAalMHU 110 NOATOTOBKe pedepara

Pedepar — 31O camocTosATENbHOE, COAEPIKATEIBHOE HCCIEAOBAHUE I10 BHIOPAHHOW TeMe.
[TonroroBka pedepara nperycMaTpuBaeT:

- M3y4YCHHUE JINTEPATyphl, CIPABOYHBIX M HAYYHBIX UCTOYHUKOB (BKJIIOUAs 3apyOekKHBIE) I10
TEME  MCCIEeI0BaHUs;

- CaMOCTOSTEIbHBIN aHAJIN3 OCHOBHBIX KOHLIENIUIH 110 N3y4yaeMoil mpolieme;

- YTOYHEHHE OCHOBHBIX MOHITHN M HAYYHBIX MTOJIOKECHHIA;

- Pe3IOMUPOBAHNE TIOJTYICHHBIX BHIBOJIOB.

Crtpykrypa pedepara 10KHA CIOCOOCTBOBATH PACKPBITUIO U30paHHON TEMBI M €€ COCTaBHBIX
AJIEMEHTOB:

- BO BBEJICHUU JIOJDKHO OBITh YKa3aHO: aKTYaJIbHOCTh BEIOPAHHOM TEMBI, €€ 3HAYMMOCTb, [IEJN
U 3a/1a4M, OOBEKT U MPEIMET HUCCIICAOBAHMS, METOIBI TOCTHKECHHUS TIOCTABIICHHBIX IeNIel U 3ajad,
0030p 6ubmorpaduu mo TemMe paboThI;

- OCHOBHAsI YacTh pabOThI JOJKHA COIepKAaTh HE MEHEE JIBYX IJIaB, pa30UTHIX Ha maparpadsl.

Henenne maparpadoB Ha mnoamaparpadgsl HerenecoobpasHo. HasBanus maparpadoB He
JIOJDKHBI TTOBTOPSITH Ha3BaHWE TeMBbI pedeparta. B koHIe kaxmoro maparpada W KaKIOH TIIaBbl
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JenaeTcsi HeOOJIBIION BBIBOJ. Bce YacTW MOJDKHBI OBITH H3JI0KEHBI B CTPOTOM JIOTHYECKOM
MOCIIEA0BATEIHLHOCTH U B3aUMOCBSI3H.

TekcT 1enecoodpa3Ho WILTIOCTPUPOBATh CXeMaMH, TabiaullamMH, JuarpamMmmamu, rpaukamu,
PUCYHKaMH U T. 1.

B 3akmioueHuM JOKHBI ObITh  C(HOPMYIHMPOBAHBI OCHOBHBIE BBIBOJIbI, CJIIETAHHBIE B
pe3yJbTaTe UCCae10BaHus.

CHnucok UCHOJBb30BAaHHOW JIMTEPATYphl JOJDKEH coaepkaTth He MeHee 10-20 Ha3zBaHuid,
BKJIIOYasi HOPMATUBHO-TIPABOBBIC aKThI.

TexcT pedepaTa K0KEH MPOJAEMOHCTPUPOBATH 3HAHUE CTYJEHTOM OCHOBHOM JIUTEPATYypPHI 110
JaHHOW TeMe, YMEHHUE BBbIICIUTh MNPOOJIEMYy U ONPENCIUTh METOJbl €€ pPEIICHUS, YMEHHE
MOCIIE0BATEIbHO H3JIOKUTh CYIECTBO PpPacCMaTPUBAEMbIX BOIIPOCOB, MPUEMIIEMBIH YpPOBEHBb
S3BIKOBOM TPAMOTHOCTH, BKJItOUasi BiajieHue GyHKIIMOHATIBHBIM CTHIIEM HAyYHOTO U3JI0KEHHUS.

O06Bem pedepara T0DKEeH cocTaBiATh 15-20 CTpaHMI] IEYaTHOTO TeKCTa. B yka3aHHBIH 00beM
HE BKJIIOYAIOTCS MPUJIOKEHHS, KOTOPBIE CITUBAIOTCS BMECTE C pabOTOI.

PaGota mMeeT TUTYNBHBIN JIMCT, CTPYKTYPHBIN IJIaH U COOTBETCTBYIolIee odopmieHue. B
paboTe MCHoab3yeTcs CIUIONIHAS Hymepanusi cTpaHull. BTopoil cTpaHuiiell sBIs€TCS collepiKaHue
paboTel. Ha TUTynbHOM IMCTE HOMEp CTpaHUIIBI HE MpocTaBiseTcs. BBenenue, kakmas riiaBa,
3aKIJIIOUEHUE, a TAK)KE CIHCOK HUCIOJIb30BAHHBIX UCTOYHMKOB HAUMHAIOTCS C HOBOM CTPaHUIIBL.

PexoMeHanuM 110 NOATOTOBKE K TECTUPOBAHUIO
TectupoBanue siBisieTcs opMaMH KOHTPOJIS YCIIEBAEMOCTH 00YUaIOIIMXCsl, OLIEHKH YPOBHSI
OBJI/ICHUSI TEOPETHUUECKUMH 3HAHUSAMHU WU HaBbIKAMU NPUMEHEHUS STUX 3HAHUM NpPU pPELICHUU
IpaKkTUYecKUX 3a/1a4. [loaroToBka Kk TECTUPOBAHUIO MPEAIOJIATALT:
- 03HAKOMJICHHE C MaTepuallaMy JICKIH;
- U3y4eHue yueOHOH TuTeparyphl, CIPaBOYHBIX U HAYYHBIX UCTOYHUKOB,;
- YTOUHEHHE TEPMUHOB, OCHOBHBIX IOHATHH U KaTeTOpHii;
- CaMOCTOSATEJIbHBIN 000p MHPOpPMAaLINU, HEOOXOAUMOM [T apryMEHTaLMU aBTOPCKOH MO3ULUH.
Bce Bompockl M 3ajaHUs TECTOB OpPUEHTHUPOBAHBl Ha CHUCTEMAaTH3alMI0 3HAHUH
00yyaroImuxcsi, pa3BUTHE CIIOCOOHOCTEN K CAaMOCTOSTEIbHOW aHATMTUYECKOMN 1EATEIbHOCTH.
Pe3ynbpTaThl KOHTPOJBHBIX PAabOT M TECTOB NPU3HAIOTCS MOJOXKHUTEIbHBIMH, eciau 75%
OTBETOB SIBJISIOTCS PABUJIBHBIMHU.

MeTtoauyeckue peKOMEHAALMH 110 31U Te KEHCOB:

Kelicel — »3TO0 mnpoOiaeMHble CUTyalluH, CHENMaIbHO pa3paboTaHHbIE Ha OCHOBE
(akTHUECKOro MaTepuaa Jiisi OLEHKH YMEHUN M HaBBIKOB 00yYarOIIHUXCS.

Ilenp MeTO1a MPUMEHEHUS] KEWCOB - HAy4YUTh O0YUalOIIUXCsl, aHATM3UPOBaTh MPOOIEMHYIO
CHUTYaIMIO, BO3HUKIIYIO IPU KOHKPETHOM IOJIOKEHHUHU JIeJT, U BBIpabOTaTh Hanboiee palnoHaIbHOe
peleHre; HaydyuThb paboTaTb C HMHPOPMALMOHHBIMM HMCTOYHHKAMHM, IepepadbaTelBaTh U
AQHAJIN3UPOBATH HX.

Ha 3nakoMcTBO M pemienue keiica oOyuwatomemycs orBoautcs 30 muH. OOyuarommuiics
3HaKOMHUTCS C MarepuaioMm keiica. OcmbicnuBaer cutyanuioo. Ecnu HeoOxoaumo, coOupaer
HE00X01MMYI0 MH(POPMAIIMIO MO CUTYyalMu. PaccMaTpuBaeT ambTepHATHUBBI peIeHUs] IpoOIeMbl U
HaXOJUT €€ BEpHOE MM ONTUMalibHOE peuieHrne. OOyyaromuicss Ipe3eHTHpYyeT (3allUIIaeT) CBOe
pemenue. [IpenonaBarenb OLIEHUBAET KAYECTBO BBIMOIHEHMS 3a/1aHU 110 KPUTEPHUAM: TUarHOCTUKU



poOJIeMbl, KauecTBa MPEJIOKEHUNH U PEKOMEHIAIUA 0 PENICHUI0 Kekca, KauecTBa HM3JI0KCHUS
MaTepuaia.

PexomeHaaunu nmo nmoAroToBKe K AUCHYTY, JUCKYCCHH (KPYIJIbIA CTOJI)
[TonroroBka nauckyccuu (Kpyrjioro crojia) TPEACTaBIsEeT COOOW  MPOEKTUPOBAHHE

oOyJarmuMcst 00CYKIeHUS B TpyIe B GopMe AUCKYCCHUU. B 3THX IIeNIX CTYICHTY HEOOXOAUMO:

- CAaMOCTOSITEJIHO BBIOpaTh TeMY (Ipo0ieMy) TUCKYCCUH;

- pa3paboTaTh BOMPOCHI, MPOAYMAaTh MPOOJIEMHBIC CHTYyallud M aJlbTEPHATUBHBIC BapUAHTHI HUX
U3MEHEHHs (C HCIIOJIb30BAaHHEM IEPHOIMYECKON, HAyYyHOW IUTEpaTypbl, a TaKKe HHTEPHET-
CalTOB);

- pa3paboTarh IJIAH-KOHCIIEKT OOCYXIEHHsS C YyKa3aHHEM BpEMEHHU OOCYKIEHHs, BOIPOCOB,
BapHaHTOB OTBETOB.

7. Y4eOHas1 quTEepaTypa U pecypchbl HHGPOPMAIMOHHO-TEJIeKOMMYHUKAIIUOHHOM ceTH
"Unrepuer"

7.1. OcHoBHas JqUTepaTypa

1. T'octunnynoe neno : ciaosaps / H.C. MopozoBa, M.A. Mopo3zos, T.W. 3BopbikuHa [u 1p.] ; mox
pen. a-pa skoH. Hayk, npod. H.C. Mopo3oBoii. — Mocksa : UTHOPA-M, 2020. — 247 ¢. —
(buommoreka cnmoBapeit MHOPA-M). - ISBN 978-5-16-014764-2. - TekcT : 31CKTPOHHBIU. -
URL: https://znanium.com/catalog/product/1003173

2. KommyHUKalMu B TOCTHHUYHOM Ou3Hece : yueOHoe nocobue / coctaBurenu JI. A. BacuibeBa [u
ap.]. — Caparos : Aii [Tu Op Menua, 2018. — 96 ¢. — ISBN 978-5-4486-0386-0. — Tekcr :
JNEKTPOHHBIH // DaexTpoHHO-OmOmuoreynas cucrema [PR BOOKS : [caiitr]. — URL:
http://www.iprbookshop.ru/76813.html

3.CepBuc B Poccun u 3a pybexoMm : ceTeBOW HayuHbli XypHasl. - MockBa : Poccuiickuit

rOCy/IapCTBEHHBI YHUBEPCUTET Typu3Ma u cepBuca, 2021. - T. 15, Ne 1 (93). - 186 c. - ISSN
1995-042X. - Tekcr : anextponnsiid. - URL: https://znanium.com/catalog/product/1819813

4. Tumoxuna, T. JI. Opranuzanus rocTHHUYHOTO Jena : yueOHuk ais By3oB / T. JI. Tumoxuna. —
2-e u3n., nepepabd. u gon. — Mocksa : M3narensctBo HOpaiit, 2021. — 297 c. — (Beicuee
oOpa3zoBanue). — ISBN 978-5-534-14414-7. — Tekct : anexkTpoHHbld // OOpazoBaTenbHast
iatdopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/477769

5. Tumoxuna, T. JI. TexXHOIOTMH TOCTUHUYHOMN AEATENbHOCTU: TEOPUS U MPAKTHKA : YUEOHUK AJIS

By30B / T.JI. Tumoxuna. — 2-e u3ag. — Mocksa : UznarensctBo IOpaiit, 2021. — 300 c. —
(Beiciee  oOpaszoBanme). — ISBN 978-5-534-14413-0. — Tekct : dIeKTpOHHBIN //
OopazoBarenpHas miatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/477909

6. DKCKypCHOHHAs AEATeNbHOCTh B MHIYCTPUU TOCTENPUUMCTBA : yueOHOe mocoOue A BY30B /

noj o6t pea. npod. 0. b. bammna. — Mocksa : By3osckuii yuebnuk : UHOPA-M, 2020. —
204 c. - ISBN 978-5-9558-0209-1. - Tekcr : oanekrponnsid. - URL:
https://znanium.com/catalog/product/1039259

7.2. JlonoTHUTEIbHAS JIUTEpaTypa
1. Bakynenko, P. 5. YmpaBneHue TrOCTUHMYHBIM MpennpustueM : ydebHoe mocobue / P. 5.
Bakynenko, E. A KoukypoBa. — Mocksa : Jloroc, YHuBepcurerckas kuura, 2008. — 320 c.
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— ISBN 978-5-98704-272-7. — TekcT : 3JIEKTPOHHBIN // DIEKTPOHHO-OMOINOTEYHAs CHCTEMa
IPR BOOKS : [caitt]. — URL.: http://www.iprbookshop.ru/9062.html

2. Jlkym T.A. Opranuzanusi ¥ TEXHOJOTHS IMUTaHUS TYpHCTOB: YueOHoe mocodue / T.A. JIxym,
C.A. Omnpmanckag. M.: Maructp: HMH®OPA-M, 2011. - 320 c. Pexum pgocrtymna:
http://znanium.com/bookread.php?book=232724

3. Katpkano, B. C. CeteBbie cTpaTeruu ToCTHHUYHOTO On3Heca : MmoHorpadus / B. C. Karekano, B.

H. IllempakoBa ; Beicmas mkona Menemkmenta CIIOIY. - Cankt-IlerepOypr : Bricmias
mkosa MeHemkMenTa, 2008. - 384 ¢. - ISBN 978-5-9924-0006-9.

4. KuermmoBa E.JI., benmozepoBa FO.M. MeHemkMeHT rocrenpuuMcTBa: Yuebd. mocobue. M.:
OOPYM: UH®PA-M, 2010. — 512 ¢. DaeKTpoHHO-OMOIMOTEUHAs CHCTeMa ‘‘Znanium.com”
http://znanium.com/bookread.php?book=204348

5.Kyckog, A. C. 'octuanunoe neno : yaueonoe nocodue / A. C. KyckoB. — Mocksa : [lamkos u K,
Aii [Tu Dp Menua, 2010. — 328 c¢. — ISBN 978-5-394-00744-6. — TekcT : 2JI€KTpOHHBIH //
DNeKTPOHHO-ONOIMOTeYHAs cucrema IPR  BOOKS : [caiT]. — URL:
http://www.iprbookshop.ru/939.html

6. Mazyp U.U., lllanupo B.JI. YnpaBnenue kauectBom: YueO. mocodue. §-e mzmanue, crep. M.:

n3nareabcTBO «Omera-JI», 2011. - 400 c.

7.Menmuk, C. ['ocTuHHUHBIN Ou3HecC : yueOHUK i cTyneHToB By3os/ C. Meanuk, X. Murpawm ;
nepeBoa A. B. ITaBmoB. — Mocksa : OHUTHU-JIAHA, 2017. — 240 ¢. — ISBN 5-238-00792-
2. — TekcT : 1eKTpoHHbIN // DnekTpoHHO-OnbmmoTeunas cucrema IPR BOOKS : [caiiT]. —
URL: http://www.iprbookshop.ru/71186.html

8. Cemepxona JI.H. TexHonorusi u opranusanusi TOCTUHHYHBIX yciyr: YueOnuk. /JI.H.Cemepkona,
B.A.bemskosa, T.W.IIepcTrodurosa u ap. M.: HULl UHD®PA-M, 2015. — 320 c.

9.CepenkoB II.C. Meronpl MeHEIXMEHTa KauecTBa. METOAOJOTHS OPraHU3alMOHHOTO

NPOEKTHUPOBAHUS HMHXKECHEPHOM COCTaBIAIOIIEH CHCTEMbl MEHEKMEHTa KadecTBa. MMHCK:
Hosoe 3nanme; M.: MHOPA-M, 2014. — 491 c. DnekTpoHHO-OMOIMOTEYHas cHcTeMa
“znanium.com” http://znanium.com/bookread.php?book=389952

10. Copoxuna A.B. Opranusanusi oOCayXHBaHHS B TOCTHHMIIAX U TYPUCTCKUX KOMIUIEKCAX:
VYuyebHoe nocodue / A.B. Copokuna. M.: Anbpa-M: HULl UHDPA-M, 2014. - 304 c.: Pexum
nocrtyna: http://znanium.com/bookread.php?book=430064

11. CrenanoBa C.A. DxoHOMUKa npeanpustus Typusma: YueOnuk / C.A. Crenanosa, A.B. Kpsira.
M.: HUL] HUudpa-M, 2013. - 346 c. Pexxum pocryma: http://znanium.com/bookread.
php?book=339110

12. Tumoxuna T.JI. OpraHuzanuss aJIMUHHCTPATUBHO-XO3SIMCTBEHHOM CIyXObl TOCTHHHIIBL:
VYuebnoe nmocoodue / T.JI. Tumoxuna. M.: U/l ®OPYM: UHDPA-M, 2012. — 256 c.: ni.; 60x90
1/16. - (Beiciee o0Opa3oBaHue). (meperuter) ISBN 978-5-8199-0340-7
http://www.znanium.com/bookread.php?book=320585

13. Tumoxuna T.JI. Opranuszamus npuema U oOCIykKMBaHUS TypUCTOB: YuebHoe mocobue / T.JI.
TumoxuHa. - 3-e u3f., nepepad. u gon. M.: NI ®OPYM: HULl UHOPA-M, 2013. - 352 c.:
wi.; 60x90 1/16. - (Beicmiee oOpazoBanme). (mepemier) ISBN 978-5-8199-0334- 6
http://www.znanium.com/bookread.php?book=400614

14. Ulecronan O.T. VYmpasnenue kauecTBoM: YuebHoe mnocobue / FO.T. Hlecroman, B.J.
Hopodee, H.FO. Ilectoman, D.A. Anapeea. M.: HUL[ MH®DPA-M, 2014. - 331 c.
DeKTpOHHO-0MOIMOTeYHas cucTema “znanium.com” http://znanium.com/bookread.php?book=
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7.3. HopmaTuBHbIE IPABOBbIE JOKYMEHTHI M HHASI IPaBoBasi HHGopMaLU
1. ®enepanbubiii 3ak0H «O CaHUTAPHO-3MUAEMHOIOTHYECKOM OJIarOMoydnyd HACEJICHUS» OT
30 mapta 1999 r. Ne 52-D3.
2. ®enepanbHblii 3akoH Poccuiickoit Deaepanuu ot 24 HOAOps 1996 1. Ne 132-D3 «O6 ocHOBax
TYpPHUCTCKOH AestenbHOCTH B Poccuiickoit deneparun» (B pen. deaepanbHbIX 3aKOHOB PO ot
10.01.2003 Ne 15-@3, ot 22.08.2004 Ne 122-®3, ot 05.02.2007 Ne 12-D3)
3. Ilpukaz MunkynasTypbl Poccum ot 11.07.2014 N 1215 «OO0 yTBepKIeHUU TMOPsIIKa
kinaccupukanud OOBEKTOB TYPUCTCKOW HWHIYCTPUH, BKJIIOYAIOIIMX TOCTHHHIIBI M HHbBIE
CpeICTBa pa3MeIleHHUs, TOPHOJIBDKHBIE TPACCHI U IUISHKH, OCYIIECTBIIIEMON aKKPEeIUTOBAHHBIMU
OpraHU3aIUSIMID)
4. IToctanosnenwne [IpaButensctBa PO ot 9 oxTsa6ps 2015 Ne 1085 «IIpaBuiia mpemocTaBiacHuUs
TOCTUHUYHBIX yciyr B Pocculickoin @enepanmn
5. [locranoBnenue [IpaButenscta PO ot 15.08.1997 N 1036 (pen. ot 04.10.2012) «O6
yrBepxaeHun [IpaBun okazanus ycinyr oOIIECTBEHHOTO MTUTAHUS
6. CII 2.3.6.1079-01 CanurapHO-3IUAEMUOJIOTHYECKHE TpeOOBaHUS K OpraHHU3alHsIM
OOIIECTBEHHOTO MUTAHUSA, U3TOTOBICHUIO U 000POTOCIIOCOOHOCTH B HUX MHIIEBHIX MPOTYKTOB
Y TIPOJIOBOJILCTBEHHOTO CHIPBS
7. TOCT 30389-2013 Vcnyru oOmiectBeHHOro mnuTaHus. llpeanpustus oO6IIeCTBEHHOTO
nutanus. Kimaccudukanms u oomme TpedoBaHusl.
8. 'OCT 30390-2013 Ycnyru obuiectBeHHoro nutanus. [Ipogykuust o611ecTBeHHOTO MUTaHMUS,
peanuzyemas HaceneHuto. O0IIre TEXHUYECKUE YCIOBUS
9.T'OCT 30524-2013 Ycnyru obmectBeHHOro nutanus. TpeOoBaHUs K IEpCOHALY
10. TOCT P 51185-2014 Typucrtckue ycayru. Cpenctsa pazmenieHus. O6mue TpeboBaHus.
11.TOCT P 54606-2011 Ycayru mansix cpeacts pasMernienus. O0mmue TpedoBaHus
12. TOCT P 54603-2011 Vcuyru cpencts pasmemienus. OOmme TpeOoBaHMA K
00CITy’KHBAIOIIEMY TTEPCOHATY
13. TOCT P 53423-2009 Typucrckue yciayru. I'oCTUHMIBI U IpYrHe CpPEACTBA pa3MELICHMUS
TYpUCTOB. T€pMUHBI U ONIPEACIICHHUS.

7.4. UHTepHeT-pecypchl
C3UY pacnomaraer JOCTylIOM uepe3 caiiT Hay4Hoil OmOmmorexkm http://nwapa.spb.ru/

K CJICIYIOIIMM MOIITHUCHBIM JIEKTPOHHBIM PECypCcaM:
Pycckoazviunsie pecypcol

. DNEeKTPOHHBIE YUeOHUKHU dIIEKTPOHHO - OnbnuotreuHoii cuctemsl (ObC) «AiOyke»
. DNeKTpOHHBIE YICOHUKHU NEKTPOHHO — Oubanoreunoit cuctemsl (OBC) «Jlauby
o Hayuno-npaktudeckue ctaTh 1Mo puUHAHCAM M MEHEIKMEHTY M3maTenbckoro qoMa

«bubmotexa ['pebeHHUKOBaY
o CraTby U3 MEPUOANYECKUX M3JAaHUN MO OOIECTBEHHBIM U I'yMaHHTapHBIM HayKaM
«Hct - Bero»

. DHUUKIIONEINH, CIOBapH, CIPaBOYHUKH «PyOpuKoH»


http://nwapa.spb.ru/

. [Tonable TeKCTBI nuccepTanuii u aBTopedeparoB DiekTpoHHas bubnmoreka
Huccepramuii PI'b

J NndopmannonHo-mpasosbie 0a3bl - KoncynbranT mmoc, ['apanT.

AHI10513bIYHBIC PeCypPChl

J EBSCO Publishing — goctyn k MyJabTHAMCHMILIMHAPHBIM MTOJHOTEKCTOBBIM Oa3am
JAHHBIX Pa3IMYHBIX MUPOBBIX M3AATEILCTB MO OM3HECY, IKOHOMHUKE, (hruHaHCaM, OyXTaJITepcKOMY
yueTy, TYMaHUTapHbIM M €CTECTBEHHBIM OOJAacTsIM 3HaHUN, pedepaTaM U MOJHBIM TEKCTaM
myOIMKaIuUil U3 HAYYHBIX U HAYYHO-TIONYJISIPHBIX KYpPHAJIOB.

J Emerald — xpynHeiiiee MHpOBOE H3AaTEILCTBO, CHCHUAIM3UPYIONICECS Ha
NIEKTPOHHBIX JKypHaJax M 0a3ax [aHHBIX 10 3KOHOMHUKE U MEHEIKMeEHTy. lmMeer craryc
OCHOBHOT'O MCTOYHHKA MpodecCHOHaTbHON MH(OpMAIMK JJIs MIperoiaBaTenieil, ucciuenoBareiei u
CHELHAINCTOB B 00JaCTH MEHEIKMEHTA.

Bo3MOXHO  HCIONBb30BaHME, KPOME  BBIIICNIEPEUUCIEHHBIX  PECYpPCOB, U JIPYIHX
AJIEKTPOHHBIX peCypcoB ceTu MHTepHeT.

7.5. HbIEe HCTOYHUKH
1. www.russiatourism.ru — caiitr ®eaepaabHOro AreHTcTBa 10 Typu3My PO
2. WWW.tOUrprom.ru - TypucTHIECKHUE HOBOCTH
3. WWW.Mmenu.ru - pecropassl
4. www.foodserviceworld.com — unpopmaryst Mo pecTopaHHOMY U TOCTUHHYHOMY
OuzHecy
5. www.ih-ra.com — MexIyHapo/IHasi aCCOLMAIINS TOCTHHHUI] U PECTOPAHOB
6. www.hospitalitynet.org HOBOCTH €BpOIECIICKOT0 TOCTUHUYHOTO OM3HECA

8.MaTtepuanbHo-TeXHUUYECKasi 6a3a, HH(POPMAIMOHHBIE TEXHOJIOTHH, IPOrPaAMMHOE
o0ecrneyeHue U HH(POPMALMOHHBIE CIIPABOYHbIEC CHCTEMbI

Nei/m | HammeHnoBaHue

1. CHGHI/IaHI/BI/IpOBaHHHC KJIaCChI I ITPOBCACHUA JIEKIIUH U MPAKTUYCCKUX 3aHATHH

2. CHGHI/IaHI/IBI/IpOBaHHaﬂ MeOelb u oprepeacTBa: ayJuTOpHUU U KOMIIBIOTCPHBIC KJIACCHI,
O60py,Z[OBaHHLIC nocaa04YHbIMHU MECTaMU

3. Texunueckue cpencrtBa o0yueHus:: IlepcoHanbHbBIE  KOMIBIOTEPHI;  KOMITBIOTEpPHBIE

Busieodaitios B popmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ilpozpammnisie, mexnuueckue u 31eKmpoHHbIE CPEOCHEA 00YUEHUA U KOHMPOJIA 3HAHUTL
CHYyO0eHmos:

[Takersl mporpamMmHOro obOecnedeHus oOOIIero Ha3HauyeHusi (TEKCTOBbIE peIaKTOpBl,
rpaduyeckue peJaKTopsl).

Kypc BkiouyaeT WCmoiib30BaHUE MporpaMmHoro obecneuenus Microsoft Excel, Microsoft
Word, Microsoft Power Point a1t TOATOTOBKH TEKCTOBOTO U TAOJMYHOTO MaTepuaiia, rpahuaeckux
WJUTIOCTPALIHIA.

Metoasl  oOyueHUsT TPEANOIaraloT  HCIONb30BaHHE WH(GOPMAIMOHHBIX  TEXHOJOTUH
(KOMIIBIOTEPHOE TECTUPOBAHKE, JEMOHCTPALNS MYIbTUMEIUUHBIX MATEPUAIIOB).

3aneiictBoBaHbl MHTEpHET-CEPBUCHI U DJEKTPOHHBIE PECypChl (CIpaBOYHbIE CHUCTEMBI, H-D,
Koncynbrantr wim [apaHT, TOWCKOBBIE CHCTEMBI, JJIEKTPOHHAs TOYTa, NPO(ecCHOHAIbHBIC

MPOEKTOPHI; 3BYKOBbIE TUHAMHUKHU; MPOTpaMMHBIE CpPEACTBA, OOECHEUMBAIOIINE MPOCMOTP




TEeMaTHYECKHE YaThl M (POPYMBI, CHCTEMBI ayn0 W BUIEO KOH(EpeHINHA, OHIAiiH SHINKIONEIIH,
CIPAaBOYHUKH, OMOIMOTEKH, FNEKTPOHHBIEC YUeOHbIC U YUeOHO-METOINUECKUE MaTePHAJIbI).

JlomyckaeTcst HpUMEHEHHE CUCTEMBI TUCTAHIIMOHHOTO OOYYSHHS C MCIIOJIb30BaHUE TUIATGOPM
TEAMS, Zoom, Skype for Business, CZ1IO Moodle.



