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1. IlepeyeHb MJIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHHS MO TUCIHUILINHE, COOTHECEHHBIX C

MJIAHUPYEMbIMH Pe3yJIbTaTaMU OCBOEHHSI MPOTrPaMMBbI

1.1. Iucunmummua  b1.B.JIB.03.01
CJICAYIONIMMHU KOMITIETEHIIMSIMU C YIE€TOM JTara:

«CepBI/ICHaH ACATCIIbHOCTBL» obecrieunBacT OBJIaACHUC

Kon HaumenoBanue Kon HaumenoBanue
KOMIIeTEHLM U KOMIIeTEHIIM U KOMIIOHEHTA KOMIIOHEHTA KOMIIeTeHUH
KOMIIETeHIIUU
YK-1 CriocobeH ocyecTBIATh VYK-1.5 CrniocobeH npuMeHsITh
MIOUCK, KPUTUYECKUI CHUCTEMHOE MBIIUIECHUE,
aHAJIU3 U CUHTE3 MTO3BOJISIIOLLIEE B
uH(pOpMaLUU, TPUMEHSTh npodeccnoHanbHOMI
CUCTEMHBIN OAXOJ JJIst JIEATENIbHOCTH UCIIOJIb30BaTh
peLIeHNs TOCTABJICHHBIX MaTeMaTUYECKUe METOIbI U
3a1a4 WHCTPYMEHTHI J1JIs
IIPOBEJCHUS KPUTHUYECKOTO
aHaJIM3a CUTYyaluH,
MOJEIUPOBAHUS U
MIPOTHO3UPOBAHUS Pa3BUTHUSA
MIPOLIECCOB U SIBJICHMIA.
Crioco0eH paccuuThIBATh U
aHAIM3UPOBATh Crioco0eH OCyIIECTRIATE COOp
HKOHOMHYECKUE PE3YIIBTATHI W aHAJIN3 TAaHHBIX O 3aTpaTax
IKP-1 JIEATEIbHOCTH OPTraHU3aLuii [IKP-1.1 opraHuszanuii cepsl
chepbl TOCTEIPUUMCTBA U TOCTENIPUAMCTBA U
OOIIECTBEHHOTO MUTAHUS OOIIECTBEHHOTO MUTAHUS, HX
JUTSL IPUHSTUS 3P PEKTUBHBIX CTPYKTYPHBIX ITOpa3IeIICHUI.

YIPABJICHYECKHUX PEIICHUN

1.2.B PE3YIbTATC OCBOCHU S AUCHHUIUINHBI Y CTYACHTOB NOJIPKHBI OBITh C(I)OpMHpOBaHBIZ

OTO®/T® Kon xomnonenra PesyabTaTnl 00yyeHus
KOMIIeTeHIIUH
YK-1.5 HAa YpoBHe 3HaHMii: Mojens kadectBa yciyr; Kpurepunm u

YPOBHM KadecTBa YCIyr; Mojenb BOCIPHATHS HOTpeOHuTeIeM
KauecTBa ycnyru; CTaHIapThl KauecTBa U HOPMbI O€30MMaCHOCTH
KOMILIEKCHOTO TOCTUHUYHOTO 00CTyKHBaHUS

Ha ypoBHe yMeHmMii: OxapakTepu3oBaTb MOJIENb KadyeCTBa
ycayr;  PackpoliTe KpuTepuM M ypOBHM KauecTBa YCIYT;
OxapakTepu3oBaTb  MOJEJIb  BOCHPUATHS  MOTpeOUTENEM
KauecTBa  YCIYIH; CamocrosaTenbHO  pa3pabaThiBaTh
BHYTPEHHUE HOPMATHBHBIE JOKYMEHThl 10 0OECHe4YeHHUIO
KAauecTBa M CTAHIAPTU3ALMU YCIYI TOCTUHUYHON WHAYCTPHH;
Opranu3oBbIBaTh, U KOHTPOJIHUPOBATH MPOLIECCHl 0OCTYKUBAHUS

HA YPOBHEe HAaBBIKOB: MeTojlaMd KOHTPOJIA MPOIIECCOB
KadecTBa 0OCTyKMBaHUS;, MeTojaMy aHalin3a MOJIENIA Ka4eCTBa
yciyr; MeTtonaMu M3y4eHUsi KpUTEpUM M YpOBHEH KadecTBa
ycnyr; MeTtonaMu aHann3a MOJIETTh BOCTIPUSTHS TTOTpeOuTeneM
KauecTBa yclnyru; MokeT OpraHu30BbIBaTh, U KOHTPOJIHMPOBATH

Mporecchl 00CTyKUBaHUS




B/02.6 ITKP-1.1
BzaumoneiictBue ¢
MOTPEOUTENAMU U

3aMHTEPECOBAHHBIMU
CTOpOHAMU

Ha ypoBHe 3HaHuWii: Ponp oOciyxuBaHus notpedurtenei B
MOBBIIICHUN KOHKYPEHTOCIIOCOOHOCTH TPENPHATHI  cepsl
CepBHCa;

dakTopbl, BAUAIONINE HAa pabOTy ¢ IOTpeduTENIeM;

[lpuHIMOBl  OpraHu3alMu  OOCTY)KMBAaHUS  MOTPEOHTENCH;
HampaBnennst moBbleHUsT 3()(HEKTUBHOCTH OOCTYKUBAHHUS;
OJJEeMEHTHl  CepBUCHOTO  OOCIY)KMBaHHUS  MOTpeOUTENeH;
[ToHsiTHE «KOHTAKTHOM 30HBI» M €€ OCOOCHHOCTH; OTaIlbl
CEepBHCHOrO  O0OcioyxuBaHMs  noTpebuteneil;  CymHOCTH,
CEpPBHCHOW TEXHOJIOTHH U (hopM 00CTyKUBaHUS

Ha YpoBHe YyMeHmii: Ormpenenitb poib 00CTYKUBaHUS
norpeOuTeneili B MOBBILIEHUH  KOHKYPEHTOCIIOCOOHOCTH
npennpuaTHii  chepsl  cepBuca;  PackpeiBaTh  (haKTOpHI,
BIIMSIOIIME Ha paboTy ¢ nmorpedutenem; PackpbiBaTh MPUHIIMIIB]
OpraHu3ani  OOCITyXHBaHHS moTpedurenei; OmnpenensiTh
HanpaBiICHUs TMOBBILEHUS 3((EKTUBHOCTH O0OCITYKMBAHUS;
PackpbIBaTh AJIEMEHTBI CEpBUCHOTO 00cIyXUBaHUS
notpeOuTeneil; PackppiBaTh MOHATHE «KOHTAaKTHOM 30HBI» U €€
0COOEHHOCTH

HAa YpOBHe HABBIKOB: MeToJaMHi OIPEICICHUS  POJIHU
00CITy>)KUBaHUS norpeouTeneit B MTOBBIIICHUMY]
KOHKYPEHTOCIIOCOOHOCTH — TPEANPHITANH  Chepbl  CEepBHCA;
MetogamMu aHanm3a (aKTOPOB, BIMSIOMIMX Ha pabory ¢
MOTpeOUTENIEM  TPUHIMIIOB  OPraHU3alMk  OOCTYKHBaHUs
norpedureneii; Mertogamu aHaaM3a HaIpaBJIEHUI MOBBILICHMUS]
b dexTuBHOCTH 00CITyKHBaHUS; Metomxamu aHaIM3a
DIIEMEHTOB  CEPBUCHOTO  OOCIY)KHBaHHs MOTpeOuTeneil wu
0COOEHHOCTEH «KOHTAKTHOW 30HBI .

2. O0bem U MecTO IMCHUILIUHBI B cTpykType OIT BO

O0BbeM TUCHUTIINHBI

O6miass  TPYJI0EMKOCTh

JUCIHUITIINHBI COCTaBJIICT 5 3a4Y€THBIX CIAUHUII,

180 akagemMuyeckux yacos/ 135 acTp. yacoB Ha OYHOH U 3a0uHON (opme 0OyUeHus.

Ounas popma odyuenusn

Bup padorsl

TpyroemkocTh
(B akaa.yacax)

O0mas Tpy10eMKOCTh 180/135
KonTakTHas padora ¢ npenogasarejem 88/66

2/1,5 4. KOHCYJIbTALMS
Jlexun 36/27
[IpakTnueckue 3aHATHS 52/39
CamocrosiTesbHasi padoTa 54/40,5
KonTpoJsb 36/27

Bugsr TCKYIICTO KOHTPOJIA

KonTtposnbHas pabota

DopmMa NPOMEeKYTOYHON ATTECTALNH DK3aMeH — 5 ceMecTp




3aounan ¢hopma odyuenusn

Bup padorsl TpyroeMkocTh
(B akaj.yacax/B aCTPOHOM.YaCax)
O01asi Tpy10€eMKOCTh 180/135
KonTakTHasi padora ¢ npenoaaBaresieM 20/15
2/1,5 4. KOHCYJIbTAUMS
Jlexkuun 6/4,5
[IpakTuueckue 3aHsATHS 14/10,5
CamocrosiTesbHasi padoTa 145/108,75
KoHnTpoib 13/9,75
Buipl Texyniero KoHTpoIs KonTposbHas padbora
DopMa NIPOMEKYTOUHOM ATTeCTAIUMN 3auer — 5 ceMecTp, IK3aMeH — 6 ceMecTp

Mecto nucuuniaunbl B cTtpykrype OII BO

Vyebnas gucummimHa b1.B.JIB.03.01 «CepBucHasi neAT€IbHOCTH» BXOIUT B
BapUaTUBHYIO 4YacTb (4acTh, (opMHpyeMas y4yaCTHHKaMU OOpa30BaTENbHBIX OTHOILICHHIA)
OTHOCUTCSl K aucuumiuHaMm 1o Bbeibopy (IAB) biok 1 «ducuumiuzel (MOIysn)» OCHOBHOM
00pa3oBaTeNbHON IPOTrPAMMBI.

LemssMmu  ocBoeHust yueOHOH aucuuIUMHBL «CepBUCHAs NEATEIBHOCTY  SIBISCTCS
CO3/laHME CHCTEMBbl 3HAaHUH O CEPBUCHOI AEATENILHOCTH, yCiIyrax, Gopmax oOCIyXHBaHUS U
cnoco0ax (OpMUPOBAHHS HOBBIX YCIYT U IPOTPECCUBHBIX METOJIOB OOCTYKHBAHUS.

JUis m3ydeHusl JaHHOW y4yeOHOM AuCHUIUIUMHBI (MOAYNS) HEOOXOAMMBI CIeNyroIue
NPEIIECTBYIONNE AUCUUTUTAHBL: «COIMONIOTHSY, « DKOHOMHKA C(Ephl YCIYT TOCTETIPHUMCTBAY,
«TeXHOJIOruY TOCTUHUYHOMN JEATEIIbHOCTI.

JucuuiuinHa yutaeTcs Ha 3 Kypce 5 cemecTpe Mo O4HO# (opme oOydeHHst U B 5 U 6
ceMecTpax Ha 3 Kypce 10 3a04HOi popme 00yueHUs.

@DopMBI TPOMEKYTOYHOM aTTECTAIIMH B COOTBETCTBUU C yU4EOHBIM TUIAHOM — SK3aMEH.

JlucuuIuinHa ~ MOKeT  PealM30BbIBATbCA € NPUMEHEHHEM  JAMCTaHIIMOHHBIX
oOpa3zoBatenbHbIX TexHOnoruu (aanee — J10T).

JlocTyn K cuCTeMe IUCTAHLMOHHBIX OOpa30BaTEIbHBIX TEXHOJOTUH OCYIECTBISETCS
KOKJIBIM  OOYYalOIIMMCS  CaMOCTOSITEIBHO € JIIOOOTO  yCTpOiiCTBAa HA  TOpTae:
https://Ims.ranepa.ru/. [laponbs W JOTMH K JUYHOMY KaOuHeTy / mpoduiaro mpenocTaBisiercs
CTY/ICHTY B JICKaHaTe.

Bce ¢opmbl Tekyiiero KOHTpoJIs, MPOBOAMMBIE B CHCTEME JUCTAaHLIMOHHOIO O0Yy4eHus,
OILICHUBAIOTCSI B CHCTEME JMCTAHIIMOHHOTO 00y4deHwus. JIOCTyn K BHIEO W MaTepHuajaM JIEKIUi
NPEJOCTaBIIsAETCS. B TEUEHUE Bcero cemectpa. JlocTynm K KaxJIoMy BHIY paboT U KOJIUYECTBO
NOTIBITOK HA BBHINMOJIHEHUE 3aJaHHs MPEJOCTABISCTCS Ha OrPaHUYEHHOE BpPEMsS COTJIAaCHO
periaMeHTy JOUCHMIUIMHBL, onyonukoBanHomy B CJIO. IlpemomaBarens — OLEHHBAET
BBINIOJTHEHHBIE 00y4JaromuMcss paboTel He no3aHee 10 paGouux JHEH mocie OKOHYaHUs Cpoka
BBITTOJIHEHUSL.

3. CoaepskaHue H CTPYKTYPa AHCHHUIIHHBI
3.1.CrpykTypa TUCHHATUINHBL
Ounasn ¢hopma ooyuenusn

O0beM AUCHHUIJIMHDI, Yac.

Ne n/m

WO | ypmor | m3/moT

T

®opma
KonrakTHas pabora Tekymero
Bcero 00yuaoIuXxcs ¢ npenogaBareieM KOHTpOJISt
HaumenoBanue TeMbl . .
4acoB 10 BHJAM Y4eOHBIX 3aHATHH CP yeneBaemMocTu*,

NPOMeKyTOYHOI
aTTecTaluu




CepBucHasi JIeITCIILHOCTE B
Tema 1 | cucreme YAOBJIETBOPEHUS 13 4 5 4 KP
rmoTpeOHOCTEH
Tema 2 Hctopus pa3BuTHs cepBUCHOU 14 3 5 6 KP
TESATEeITLHOCTH
Passutne yciyr u cepBUCHOU
Tema 3 | ACATETBHOCTH B POCCHICKOM 14 4 5 5 KP
obmecTBe
Tema 4 ®dakTophl Pa3BUTHS CEPBUCHON 14 3 5 6 KP
TESATEeITLHOCTH
JIyT U HHOCTH
Tema 5 Cdepa ycny 0COOCHHOC 14 4 5 5 KP
ee QYHKIIMOHUPOBAHUS
OCHOBBI OpraHu3aluu
Tema 6 y P B 16 3 7 6 KP
CEPBUCHOM JIEATEIHFHOCTU
[IpoGemsr KadecTBa u
Tema 7 | 0€30MaCHOCTH B TPaKTHKE 14 4 5 5 KP
COBPEMEHHOTO CEpBUCA
Tena 8 JTuKa _H TICUXOJIOT U 14 3 5 6 KP
CEPBUCHOM JIEATEITHHOCTU
Tena 9 CepBuCHBIE YCIYTH B TypU3Me 14 4 5 5 KP
Y UX ToTpedurenu
Crenupuka npeaoCTaBICHUS
Tema
10 CEPBUCHBIX yCIIyr B 15 4 5 6 KP
TOCTHHHYHOM EeATeILHOCTH
IIpome:xyTounas aTTecTanus 36/27 Koncyabraums — 2 /1,5 IK3aMeH
Bcero (akageM. /acTPOHOM. YacoB): 36/ 2
(axcax P ) 180135 | - 52/39 | “| 54/40,5
3aounan ¢hopma odyuenusn
O0beM TUCHHILIHHBI, YaC. ®opma
KonTakTHas paGora Texylero
Ne ni/m HaumeHnoBaHue TeMbl Beero o0y4arommxcsi ¢ npenojaBarTejieM KOHTPO.IA
B yacoB y m p A o CP ycneBaemMocTu**,
M0 BUJAAM y4eOHBIX 3aHATHI IpoMe:KyTOUHOi
J/IOT | JP/AOT |M3/A0T aTTecTAINH
CepBucHasi JCSTEIBHOCTH B
Tema 1 CHUCTEME  YJAOBJIETBOPECHHMS 16 2 2 12 KP
noTpeOHOCTEH
Tena 2 Hctopus 5 pa3BUTHA 29 > 2 25 KP
CEPBUCHOU JIEATEITHLHOCTH
PazBurtue yCIyT u
Tena 3 CEPBACHON JICATENLHOCTH B 27 ) 25 KP
POCCUICKOM O0IIECTBE
Tema 4 (DaKTopI)Iv pa3BUTHSA 17 ) 15 KP
CEPBHCHOM NI TEILHOCTH




Tema 5 Cdepa ycmyr u ocobeHHOCTH 15 15 KP
ee (YHKIIMOHUPOBAHHUS

IIpomexxyTouHas arrecranus 4/3 - 3auet
Bcero (akageM. /acTpoHoOM. 108/81 43 8/6 92/69
4acoB):

Tema 6 OcHOBBI } OpraHu3zaluu 14 ) ) 10 KP
CEPBHCHOM NI TeIFHOCTH
[IpoGnemMbr  kadecTBa W

Tema 7 0e30macHOCTH B NPaKTHKE 12 2 10 KP
COBPEMEHHOTO CepBHCa

Tena 8 Otuka o TICUXOJIOTHUS 2 5 10 KP
CEpBUCHOH JIESTEIHHOCTH

Tema 9 CepBucHbIe yCIIyTH B 10 10 KP
TYypHU3ME U UX MOTPeOUTENIH
Crenmrika peaoCcTaBICHUS

Tema 10 | cepBUCHBIX yciyr B 13 13 KP
TOCTUHUYHOU AEATEIIbHOCTH

IIpomexyTounasi aTTecTalNsA 9/6,75 KouncyabTanus — 2 /1,5 IK3aMeH

Beero 72/54 | 21,5 6/4,5 537/29’

HTtoro (akamem. /acTPOHOM. 4aCOB): 180/135 6/4,5 14/10,5 14815;;0
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Hcnonb3yemblie COKpAICHUSL:

JI — 3aHATHS JIEKIHOHHOTO THMA (JCKIUU W HWHbIE Yy4eOHbIC 3aHATHS, MPEAyCMAaTPUBAOIINE
MPEUMYIIECTBEHHYIO Tepeaady yueOHOi mH(OpMAIMK MEAarOrHYeCKUMHU PaOOTHHUKAMHU OpraHu3anud U (WjIH)
JMOaMu, TMpPUBJICKACMbBIMU OpFaHI/I3aHHeI>’I K peajamn3anuun O6pa30BaTeHBHLIX ImporpamMMm Ha HWHBIX YCJIOBHUAX,
oOy4arommmcs)';

JIP — naGopaTopHbie paboThI (BH 3aHATUH CEMUHAPCKOTO THIIA);

I13 — npakTHUEeCKHE 3aHATHS (BHIBI 3aHATHI CEMMHAPCKOTO TUIIA 33 HCKJIIOUEHUEM 1ab0paTopHEIX paboT)?;

JOT — 3anHATHS, NTPOBOJMMBIE C NMPUMEHEHHEM AMCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJOTHWH, B TOM
YHCle C MPUMEHEHUEM BUPTYAIbHBIX aHAIOTOB MPO(ECCHOHATBHOM AEATEIHHOCTH.

CP — camocrosTenbHas paboTta, ocyiiecTBisieMas 0e3 yJacTusl MeJarorniecKux pabOTHUKOB OpraHU3aIuu
1 (WK JIKIL, TIPUBICKAEMbIX OPTraHU3aIMeil K peanu3aiuy 00pa3oBaTe/ibHbIX MPOrPAMM Ha HHBIX YCIOBHSIX.

** KP — kowmponvHas paboma

3.2.Conep:xaHue TMCHUILIHHBI
Tema 1. CepBucHas 1eTEJILHOCTh B CHCTEME YI0BJI€TBOPEHHS MOTPeOHOCTeH

1 A6zan 2 mnyskra 31 Tlopsiaka OpraHd3alidu M OCYIIECTBIEHUS 0OpAa30BATENBHON JAESTENBHOCTH T10
00pa3oBaTeIbHBIM IPOrpaMMaM BBICIIETO 00pa30BaHUsI — MporpaMMaM OakallaBpuara, IporpaMMmam CIelHaIuTeTa,
IporpaMMaM MarkcTpaTyphl, yTBEpKIEHHOTO npukazoM MuHoOpHayku Poccnn ot 05 ampenst 2017 r. Ne 301 (pen.
ot 17.08.2020) (3apeructpupoan Muntoctom Poccun 14 utonst 2017r., peructpannonHstit Ne 47415)

2 Cu. a6szan 2 nynkra 31 Ilopsaka OpraHd3allid M OCYIIECTBIECHHS OOPA30BATENBHOM JAESTENHHOCTH IO
00pa3oBaTeNBHBIM IPOrpaMMaM BBICIIET0 00pa30BaHUs — MporpaMmamM OakalaBpuaTa, IporpaMMaM CIIeIHaInTeTa,
IpoTrpaMMaM MarucTpaTyphl, yTBEPKACHHOTO nmpuka3oM MuHoOpHaykn Poccun ot 05 ampenst 2017 r. Ne 301 (pex.
ot 17.08.2020) (3apeructpupoBan MunoctoM Poccuu 14 uromnst 2017r., peructpannonnabiit Ne 47415)

3 Cm. a63an 2 nynkra 31 Ilopsaka opraHM3alMud M OCYLIECTBJICHHS OOpa30BATENBHON JAEATENHHOCTH IO
00pa3oBaTeNBHBIM IPOrpaMMaM BBICIIET0 00pa30BaHUs — MporpaMmamM OakaiaBpuaTa, MporpaMMaM CIIeIHaInTeTa,
MpoTrpaMMaM MarucTpaTyphl, YTBEPKASHHOTO mpuka3oM MunoopHayku Poccun ot 05 ampens 2017 r. Ne 301 (pen.
ot 17.08.2020) (3apeructpupoan Muntoctom Poccun 14 utonst 2017r., peructpannonHstit Ne 47415)




CyIlIHOCTh CEPBUCHOM MAEATENbHOCTH. PONb M MOPEANnoOCHUIKM Pa3BUTHUA CEPBUCHOMU
nesitenbHOCTH. CepBUCHAs NEATENILHOCTh U yIOBJIETBOPEHHE OTPEOHOCTEN YenoBeka. Yciayra
Kak crienuGuuecKuil IpoAyKT CEPBUCHOMN AESITENbHOCTH
Tema 2. UcTopusi pa3BUTHSI CEPBUCHOM J1eSIT€JILHOCTH
Yenyru U KU3HENEATENbHOCTh JIIOJEH B TPaJMLMOHHBIX OOIIECTBax. 3apoXkACHHUE U
pa3BUTHE YCIIYT B OOIECTBAX JPEBHEr0 MUpA. YCIyTd U CEPBUCHAS JICATEIBHOCTD B OOILECTBE
coBpeMeHHOro tumna. CepBUCHasl 1eATENbHOCTh B Pa3BUBAIOLINXCS CTPAHAX.
Tema 3. PazBuTHE YCJIYT U CEPBHUCHOM /1eATEJILHOCTH B POCCHIICKOM 001eCTBE
OObexTuBHBIE (haKTOPHI pa3BUTHA yciuyr B Poccun. Ponb rocynapcTBEeHHBIX MEXaHU3MOB
B pa3BuTuu cdepnl cepBuca. Bompocsl uctopuum paszsutus cepsuca B Poccun. CynrHocTb
COBPEMEHHOT0 MOJIX0a K pa3BUTHIO cepbl cepBrca B Poccun.

Tema 4. @akTopbl PAa3BUTHS CEPBUCHOM 1€ATEIbHOCTH

3aBHCUMOCTh CEPBHCHOM JICATEIILHOCTH OT Treorpauyeckux, IOCEIEHYECKUX U
nemorpaduueckux  ¢dakropoB. ['ocynapcTBeHHO-NIPaBOBOE  PETyJIMPOBAHHE  CEPBUCHOM
JEeSITeTbHOCTH 1 BBIITOJHEHHUE TOCYAAPCTBOM CEPBUCHBIX (DYHKIIHUH.

Tema 5. Cdepa ycayr u ocod0eHHOCTH ee QyHKIMOHUPOBAHUSA

Knaccudukanuu yciyr B mpakTuke pas3HbIX crpaH. Poccuiickas Mojens Kiaccupukaiim

yeiyr JKU3HeHHbIH HUKIT yelyTd . LleHHOCTh yciyri.

Tema 6. OcHOBBI OPraHU3alUM CEPBUCHOI /1eSITeIbHOCTH

Ponp  obOcnyxuBanus moTpeOuTeNneld B MOBBILIEHHH  KOHKYPEHTOCIIOCOOHOCTHU

npeanpustaii cgepsl cepuca IIpouecc obcmyxuBanusi morpedutens «KoHTakTHas 30Ha» Kak
OCHOBHasl cpepa peanu3alui CepBUCHOU aeaTeabHOCTU. CYIIHOCTh CEPBUCHON TEXHOJOTHH U
dbopM oOCITyKHUBAHUSI.

Tema 7. IIpobjieMbl KayecTBa U 0€30IIACHOCTH B MPAKTHUKE COBPEMEHHOI0 CepBHCa

[Tokazarenu xkaduectBa yciyru KadectBo yciayr u oOciyxuBaHus Y paBiIeHUE KaYECTBOM

yeayr.  CraHpmapThl KadecTBa M HOPMBI  0€30MaCHOCTH  KOMIUIEKCHOTO  TYpPUCTCKOTO
00CITy)KMBaHUS.
Tema 8. ITHKa ¥ NICUXO0JI0THS CEPBUCHOM I€eATEIbHOCTH
[IpodeccuonanbHoe MoBeneHWE U ITUKET ODTHUKA M ICUXOJIOTHS B3aMMOOTHOUICHHH B
TPYZAOBOM KOJUJIEKTUBE M B OOmeHHH c mnoTtpedburteneM. llcuxonoruueckue OCOOEHHOCTU
JIelI0BOro 00IIeHHs B cepe cepBuca.

Tema 9. CepBucHBIC YCJIYTH B TYPpH3Me H X OTPeOHUTEIH

Typucr kak norpedurens ycnyr. Poib TypareHta u TypornepaTropa Ha TYpUCTCKOM PhIHKE
Crieruduka TypucTckoro npojykra OdecrnedyeHue kauecTBa TypUCTCKOTO MPOIYKTa.

Tema 10. Cneunuduxka mnpemocTaBjJeHHs] CEPBHUCHBIX YCJIAYI B TOCTMHHYHOM
NAeATEeJbHOCTH

lNocTuHMuHass WHAYCTpHUS KaK BUJ HOKOHOMHYECKOW jaesTenbHOcTUH. Crernuduka
TOCTUHUYHOMN yciyTd ['OCTUHUYHBINA MPOIYKT KaK KOMILJIEKC YCIIYT.

S5.MatepuaJjibl TeKyIIero KOHTPOJIsi yCIeBaeMOCTH 00y4a0IMXCst

4.1. B xone peammzauuu aucuuiuinabel b1.B.JIB.03.01 «CepBucHas nesTenbHOCTH)
WCITOJIB3YIOTCS CIIEAYIOIINE METO/IbI TEKYIIETO0 KOHTPOJIS YCIIEBAEMOCTH 00yUYaOIIIUXCS:

Tema u/nam pasaen MeToabl TeKylero KOHTPOJIs
ycneBaeMoCTH

CepBI/ICHaH JCATCIIBHOCT B CHCTEMC

Tema 1 . KOHTpOJIbHAs paboTa
yJIOBJIETBOPEHHS MOTpeOHOCTEH
HcTopus a3BUTUA CEpPBHCHOM

Tema 2 ,Z[C}ITCIJ)'IBHOCTI/IP p KOHTpOJIbHAs paboTa

Tema 3 PasButne  ycayr M CEpBHCHOM KOHTpOJIbHast paboTa
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JIeSITEIbHOCTH B POCCUHCKOM O0IIIEeCTBE

Tema 4 dakTopsI pa3BHUTHS CEPBHCHOM
KOHTPOJIbHAS paboTa
JESTEeIbHOCTH
Tema 5 Cdepa ycn U OCOOCHHOCTH ee
(epa  ycayr KOHTPOJIbHAS paboTa
(GYHKIIMOHMPOBAHUS
Tema 6 OCHOBBI  OpraHu3allid  CEPBUCHOH
KOHTPOJIbHAS paboTa
JeSTEeIbHOCTH
Tema 7 [Tpobnembl kKauecTBa U 6€30IMaCHOCTH B

KOHTpOJIbHAsA paboTa
MIPaKTUKE COBPEMEHHOTO CEepBHUCa

Tema 8 DOTUKa W  TCUXOJOTHSl  CEPBHCHOMU
KOHTpPOJIbHAs paboTa
NEATEIbHOCTHU
Tema 9 CepBHUCHBIE YCIYIH B TYpU3ME U HUX
P yemr YP KOHTpPOJIbHAs paboTa
norpedurenu
Tema 10 | Cnenuduxa MPEIOCTABICHUS
CEPBUCHBIX YCIAYI B TOCTMHUYHOH KOHTpPOJIbHAs paboTa
NEeITeIbHOCTHU

B caywae peammzaumm nucummuiiabel B JIOT ¢opmar 3amanuii aganTupoBaH IS

maTdopmel Moodle.

1.

4.2. TunoBble MaTepHAJIbI TEKYLIEr0 KOHTPOJISA yCIEeBAeMOCTH 00yYAKIIHNXCS.

Tunosble BApHAHTHI KOHTPOJIbHBIX PadoT
Cobepume unghopmayuro no npednoxceHHoU meme, coeiaiime 0030p.

CpaBHHTENIbHAS XapaKTEPUCTUKA YCIYyTr B OOIIECTBAX JIPEBHETO MHUPA M B CPEIHEBEKOBOM

obmectBe 3anaaHoit EBporbl.

2. CpaBHUTENNbHAS XapaKTEPUCTHKA YCIYT B Pa3BUTHIX U Pa3BUBAIOIINXCS CTpaHax

3. Ponb nemorpaguydeckoro pakropa B pa3BUTHH CEPBUCHON JESTEIbHOCTH.

4. Ponb reorpadguueckoro ¢pakropa B pa3BUTUU CEPBUCHOM J1€ATEIBHOCTH.

5. Poub paccenenus B pa3BUTUH CEPBUCHOM AESTEIbHOCTH.

6. Cdepa oOCTyKUBaHHS B COBETCKUM MEPUOJ

7. TakTHKa cepBUCHOTO OOCIYKMBAaHUS KJIMEHTa (Ha MpUMEpe OJHOr0 U3 MpeanpusTHi cdepsl
yeuyr).

8. Posib KOHTaKTHOM 30HBI B CEPBUCHOM AESTEIBLHOCTH.

9. OGmepoccuiickuit KiracCu(UKATOp yCIyT HACEIEHUIO: CTPYKTYpa U 3a7auH.

10. KadecTBO yciayru B CEpBUCHOM €ATENBHOCTH

11. Knaccuduxarus yciyr B IpakTUKE pa3HbIX CTpaH (CpaBHUTENIbHAS XapaKTEPUCTHUKA)

12. OcoOeHHOCTH >KU3HEHHOI'O LUKJIAa YCIyrd (Ha MpUMepe OAHOTO M3 NpPEANpUATHil cdepsl
yeuyr).

13. XapakTepucTHKa 10CYTOBBIX YCIIYT.

14. XapakTeprcTHKa OCHOBHBIX CEPBUCHBIX CIIY>KO TOCTHHHIIBL.

15. IlocpenHedyeckue yciayru B COBpEMEHHOM POCCUICKOM MPEATPUHUMATENIBCTBE.

16. Xocrenb — cepBUCHAA yCIyra pa3MeleHus JJisl MOJIOJIEKH.

17. Ilutanue B CUCTEME CEPBUCHBIX YCIIYT.

18. Opranmsaius cepBUCHOTO 0OCITY)KMBaHUS Ha COBEIIAHUAX, BEICTABOK U KOH()EPEHIIHA.

19. MexnyHapoaHasi TOProBJIsl YCIIyTaMHU.

20. OcobeHHOCTH OpPTraHU3aIUH TIOCIIE TTPOIAYXKHOTO 00CTyKUBAHUSI.

21. OcobeHHOCTH MpeaNpUHUMATENbCTBA ChEPbl YCIyr M crenuduKa ero pasMmeuieHus Ha

tepputopuu Poccun.
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22. JlenoBble yCIyru

23. Ycnyru cBs3u

24. Typucrckue yciyru

25. 'oCTUHHUYHBIE YCIYTH

26. CTpouTenbHbIE U UHKUHUPUHIOBBIE YCIYTH

27. AucTpuOBIOTOPCKHUE YCIYTH

28. Ob1eoOpa3oBaTeIbHbIE YCIYTH

29. duHaHCOBbBIC YCIYTH

30. Yenyru crpaxoBaHus

31. Yenyru no oxpaHe 310pOBbst

32. CounanbHble yCIyru

33. XapakTepucTHKa MpeAITPHHIMATEIHCKON MEX(GUPMEHHON CETH B TOCTHHUYHOM OHM3Hece.
34. XapakTepucTHKa MpeANPHHUMATENECKON MEXX()UPMEHHOM CETH B UHAYCTPHH NMUTAaHUU.
35. Posib uHIMBUAYATBHOTO OOCITY)KUBAaHUS B Pa3BUTUH ITOTPEOUTEIILCKOTO CEPBUCA.
36. OTuka 00CITy>)KUBAHHSI B CEPBUCHOMN JEATEIbHOCTH

37. Posib aDOHEMEHTHOIO 00CIYKUBaHUS B Pa3BUTUU OTPEOUTEIHCKOIO CEpBUCA
38. Oco0eHHOCTH pa3BUTHs BEHUYPHOTO OM3HEca

39. UnTepHeT-yciayru: 0COOEHHOCTH U NEPCHEKTUBBI Pa3BUTUS

40. Yciyru B 001aCcTH peKIambl

41. beiToBBIE YCIyTH

42. KoMmmyHanbHbIE YCITYTH.

43. TpancnopTHbIE yCIyTH

44. Yciyru oXpaHHBIX CTPYKTYD.

45. Yenyru yupexaeHui 3aHITOCTH

Onucanue cucmemol OUCHUGAHUA

OueHouyHbIE CpeCTBA IToka3aresin oeHKH Kpurepum oueHku
KonTposbHas paboTa e KOppEeKTHOCTH U MOJHOTA - TIOJHBIE, Pa3BEPHYTHIC,
OTBETOB 000CHOBaHHEIC OTBETHI pu
BBINIOJIHEHWH 3amgaHuss — 6-10
6asioB

- mpaBuWIBHBIE (OoJee,ueM
Ha 50%), HO He TIONHBIE U HE
apryMEHTUPOBAHHbIE OTBETHI — 1-5
0asos;

- HEBEpHbIe( WITH
BepHble Ha 50% U MeHee) OTBETHI
— 0 Gamos.

5. OueHouyHbIe MaTepuaIbl IPOMEKYTOYHON aTTeCTAllMH 10 AUCHUILIMHE.
5.1. Dk3aMeH NPOBOAMTCS C MPUMEHEHHEM CJIeIYIOIIHMX METOA0B (CpeacTB):

DK3aMeH IpeJICTaBiIsieT coO0H MUCbMEHHYIO paboTy MO KypCy — JiBa OTKPBITHIX BOIMPOCA,
OpPEINoiaralolliuX  pa3BepPHYThI  OTBET, AapryMEHTAlMI0, HCIOJIb30BAHWE HCTOYHHUKOB
paccMaTpUBaEMBIX B Kypce U BBIITOJIHEHUS 3a/IaHUs.

IIpu  mpoBeaeHMHM  3K3aMEHa  BO3MOXKHO  HCHOJb30BAHWE  JIUCTAHIIMOHHBIX
oOpa3zoBaTenbHbIX TexHonorui (aanee - 10T).

5.2. OneHo4HbIe MaTepHAJIbl IPOMEKYTOYHOMH ATTECTALUHN
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Kommnonent IIpomexyTOYHBIN/KIH0YeBOH Kpurepnuii onenuBanus
KOMIIETCHIIUH HHIMKATOP
YK-1.5: AHnanuzupyer 3a/aauy, I'pamoTHO, JIOTUYHO,

Criocoben NPUMEHATD | BBIIEILAA ee 0a30BbIE | ApPTyMEHTHPOBAHO bopmupyet
CHCTCMHOC MBIIIJICHUEC, | COCTABIAIOINUC. OCyH_IeCTBJ'IHCT COOCTBEHHBIE CYXICHUA n OLICHKH.
ITO3BOJIAIOIICE B | ACKOMIIO3UIIUIO 3aJa4Yu Otnmuyaer (baKTLI OoT MHCHI/II\/'I,
poheCcCUOHANTBHOMN OcymiecTBisieT MOUCK | UHTEpIIpETalMii, OLEHOK MW T.A. B
JACATCIIBHOCTHU I/IH(l)OpMaHI/II/I JJIA pemi€Hus | pacCyKACHUAX Apyrux Y4aCTHUKOB
HUCIIOJIB30BaTh HOCTaBJICHHOU 3a1a9n 1Mo | AesTebHOCTH OTmpeaenser M OICHUBAST
MAaTCMAaTHUYCCKHUEC MCETOALI | pa3JIMYHBIM TUIIAM 3aIlIpOCOB IIOCICACTBHUA BO3MOKXHBIX peIHCHI/Iﬁ
W HHCTPYMEHTBl  JUIA AHanusupyer IIyTH | 3a7a4H.
MPOBEACHHUS pemeHus mpooemM
KPUTHYECKOTO  aHallM3a | MHPOBO33PEHYECKOrO,
CHTyaHHﬁ, HPaBCTBCHHOT'O HW JMYHOCTHOI'O
MOJICTTHPOBaHUS M | XapakTepa Ha OCHOBE
IMPOrHO3UpOBaHUsd HUCIIOJIb30BaHU OCHOBHBIX

Pa3BUTHS TPOIECCOB U
SIBIICHUM.

¢dunocopckux uaeH U Kareropuit
B MX HCTOPHYECKOM DPa3BUTHU U
COIMATbHO-KYJIBTYPHOM
KOHTEKCTE.

Ucnonp3yer
nH(OPMAITMOHHO-
KOMMYHHKATUBHBIE TEXHOJOTHH
npu IIOUCKE HE00XO0IUMO
rH(pOpMaIuu B poriecce
pelIeHHs MOCTaBICHHBIX 3a/1a4.

Obnamaer  CHCTEMHBIM
MBIIIICHHEM, ITO3BOJISIOIINMA B
npoeccnoHambHON
JeSITETBHOCTH WCTIOJB30BaTh
MaTeMaTHUECKHEe  METOJbl |
WHCTPYMEHTBI Ul TPOBEICHHS
KPUTHYIECKOTO aHanm3a
CUTyallud, MOJEIHPOBaHUS |
MPOTHO3UPOBAHHS pa3BHUTHSA
MPOLIECCOB U SIBJICHU.

MKP-1.1:
Crioco0OeH OCYIIECTBIISATh
cOOp W aHaNMM3 JAaHHBIX O
3arparax  oOpraHu3aunui
chepbl rOCTEIPUUMCTBA U
0OIIIECTBEHHOTO MUTAHUS,
ux CTPYKTYPHBIX
Mo/Ipa3ieieHU I

OcymectBisger c6op
aHaJIu3 JaHHBIX O 3arparax
OpraHu3anui cdepsl
rOCTENPUUMCTBA u
OOIIIECTBEHHOI'O IHTaHUSA, HX
CTPYKTYPHBIX ITO/Ipa3JIeNICHHH.

Opranusyer OLICHKY
9KOHOMHYECKOH 3(h(eKTHBHOCTH
JIESATECITLHOCTH OpraHM3aIun
cdepsl TOCTENPUUMCTBA u
OOIIIECTBEHHOTO  IMHTAaHHUS, WX
CTPYKTYPHBIX MOAPA3/EIEHUH.

Pa3zpabatbiBaeTr  TUTaHBI
JIOXO0JI0B u pacxomioB
OpraHu3anui chepsl
TOCTENPUAMCTBA u
OOIIIECTBEHHOTO  THTaHUS U
BBIpa0aThIBaET YIpPaBIECHUYECKHE
peuieHnss Ha 0a3e OOBEKTHBHBIX
pE3yIIbTaTOB aHaJIM3a

3HaeT W TIOHMMAeT NPUHIIUIIBI
OyXrajaTepcKoro (hMHAHCOBOTO u
YIIPaBJIEHYECKOTO y4eTa, KJIACCU(PHUKAIIH
3aTpaT ¥ OCHOBHBIE CHUCTEMBI M METObI
ydera  3arpaT M KaJlbKyJIHUpOBaHUS
cebecromMmocTyt  mponykuuu  (pador,
YCIIYT), CXOJCTBO M OTIMYHS (PMHAHCOBOTO
U yOpaBIEHYECKOrO  y4eTa; METOJbI
HAyYHOTO  TIO3HAHUS,  PEOpPraHHU3ALNH
OM3HEC-TIPOIIECCOB.
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JICSITEITBHOCTH opraHu3anui
chepbl FOCTCIPUMMCTBA  H
OOIIIECTBEHHOTO  MHUTaHMS, HUX
CTPYKTYPHBIX MOAPA3ICICHU.

Tunopbie oLleHOYHBbIE MATEPUAJIbI IPOMEKYTOYHOM aTTeCTAllUU

Tunoeoie 680NPOCHL K IK3AMEH)Y

Uznoocume meopemuyeckue 0CHO8bI NO OAHHOL meme U 000CHYlme (apeymenmupylime u
npoodemMoHcmpupylime) c6oe OmHouleHue K OAHHOU meme (Ha KOHKPEemHOM npumepe):

1 Onpenenure posb U MPEANOCBUIKM Pa3BUTHUSI CEPBUCHOM nesATeNbHOCTH. OXapakTepusynTe
byHKIMHA cPepbl yCIyT.

2 OxapakTepu3yWTe poJib CEPBUCHOH JESATEIBHOCTH B YAOBIETBOPEHUH IOTpeOHOCTEN
YeJsioBeKa.

3 OxapakTepusyiTe yclyry Kak crnenupuueckuii mpoyKT CEpBUCHOM JESITEIbHOCTH.

4 OxapakTepusyiTe OTIMYUS YCIYTH OT MaTepHUaIbHO-BEILECTBEHHOTO TOBapa

5 OxapakTepu3yluTe YCIIyTH U KU3HEACATEIBHOCTD JIIOJICH B TPAIUIIMOHHBIX O0IIIeCTBaX.

6 OxapakTepu3ylTe 3apo’KICHNE U pa3BUTHE YCIYT B 0OLIECTBAX JIPEBHEr0 MHpa.

7 OxapakTepu3yiTe yCIyTH B CPEIHEBEKOBOM 001IecTBe 3anagHoil EBpormsl.

8 OxapakTepu3yiTe BIUSHUE HHAYCTPUAIBLHOIO IPOU3BOJICTBA HA CEPBUCHYIO JIEATEIbHOCTb.

9 OxapakTepu3yiTe CEpBUCHYIO JAESITEIbHOCTh B O0IIECTBE MOCTUHAYCTpUaIbHOrO THNa. Jlaiite
OLIEHKY (DaKTOpPOB, BIUSIOIINX HA €€ pa3BUTHE.

10 Oxapakrepu3yiTe CEpBUCHYIO AESITEIbHOCTD B Pa3BUBAIOIIMXCS CTPAaHaX.

11 Packpoiite 00beKkTHBHBIE (haKTOPBI pa3BUTUA yciyr B Poccun

12 OxapakrepusyiTe pa3BUTHE YCIIYT U CEPBUCHOM JESITEIbHOCTU B JOPEBOIOLMOHHON Poccuu.
13 OxapakrepusyiiTe Tarbl pa3BUTHSI CEPBUCHON J€SITEIbHOCTH B COBETCKUI NEPUOJ

14 OxapakTepu3yiTe pojib CEKTOpa YCIYT B 9KOHOMHUKE coBpeMeHHOM Poccun

15 OxapakrepusyiiTe 0COOEHHOCTH Pa3BUTHUS CEPBUCHOM 1€ATEILHOCTH B COBpeMEHHOM Poccuu
16 Oxapaxrepusyiite posib (pusuko-reorpapuyeckoro (HakTopa M TUIIOB PACCEIICHUS JIIOJIECH B
pPa3BUTUU CEPBUCHOM 1E€ATEIBHOCTH.

17 OxapakTepusyiiTe B3aUMOCBS3H 1eMOrpaUIeCcKUX MPOLIECCOB C CEPBUCHON /EATEIbHOCTBIO
B TOW WJIM UHOW CTpAHE.

18 OxapakrepusyiTe roCyJapCTBEHHO-IIPABOBOE PErYIMPOBAHUE CEPBUCHOM IEATENBHOCTH U
BBITIOJIHEHHE TOCYJAPCTBOM CEPBUCHBIX (DYHKIIMI HA MpUMepe CTpaHbl (110 BHIOOPY CTY/IEHTA)

19 OxapakTepusyiiTe KIaccCUpHUKALMKU YCIyT B CEpBUCHOM JesiTenbHOCTH. COMoCcTaBbTe pa3Hble
TUIBl KJIacCU(UKAIMM YCIYr UM CEpBUCHOM JEATEIbHOCTU. YKAXKUTE NpPEUMYyIlecTBa U
OTpaHUYEHUS.

20 OxapakTepu3yiTe pOCCHMCKYI0O MOJENIb KIaCCU(PHUKAUHU YCIYT. YKaXUTE€ KaKhe TpyMIbl
YCIIYT BKJIIOUEHBI B KIACCU(PHUKATOP.

21 Oxapakrtepusyite ¢as3pl KUZHEHHOTO IHMKJIA CEPBHCHOTO mpoaykTa. [Ipoananusupyiite
KU3HEHHbIE LUKJIBI TOBapa M ycinyru. Packpoiite paznuuus u oOuiye 4epThbl

22 OxapakTepu3yiuTe MOJIENb HEHHOCTH YCIyTH

23 Omnpexnenurte poib OOCTYXHBaHUSA MOTpeOUTENEH B MOBBIIIEHUN KOHKYPEHTOCIIOCOOHOCTU
npennpustTuii  ceprl cepBuca. OxapaxTepusyiTe (akTOpbl, BAMSAIOIIME Ha paboTy
noTpeduTenem.

24 OxapakTepu3yiTe IPUHILIUIIBI OpraHu3aluu o0cIyKUBaHUs otpedureneil. Packpoiite
HalpaBJIeHUs, 32 CYET KOTOPBIX JOCTUrAeTCs MOBbIIIEHHE Y(PPEKTUBHOCTH 0OCITYKUBAaHUSI.

25 OxapakTepHu3ylTe JIEMEHThI CEPBUCHOIO 00CTYKUBaHUS OTpedUTeNneit

26 PackpoiiTe NOHATHE «KOHTAKTHON 30HBI» U €€ 0COOEHHOCTH.

27 OxapakTepHu3yHlTe 3Tarbl CEpBUCHOTO O0CITYyKUBaHUsI TOTpeOuTenen

28 PackpoiiTe CyIIHOCTb CEpBUCHON TEXHOJIOTHU U POPM 00CTYKMBAHUS
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29 OxapakTepusyiiTe HWHIMBHIyalbHOE OOCIyXMBaHHE KaK MPOTPECCUBHYIO  (GOpMy
00CITy>)KMBaHUS

30 OxapakTepu3yiiTe MOJIeNb KaueCcTBa YCIyTr

31 PackpoliTe KpUTEpUHU U YPOBHU Ka4e€CTBA YCIYT

32 OxapakTepu3yiTe MOJENIb BOCHPUATHS NMOTpEeOHTEIeM KadyecTBa Ha MpHUMeEpe yciayrd (1o
BBIOOPY CTYZCHTA)

33 Oxapakrepu3yiTe MpoLecc YIpaBiIeHUs Ka4eCTBOM YCIYT Ha MpHUMEpe YCIyru (1o BBIOOPY
ctyneHTa) Packpoiite pakTopbl. BO3[€MCTBYIONINE HA KAUECTBEHHOE 00CTyKUBAaHUE.

34 OxapakTepu3yiTe 3TUKY U MCUXOJIOTHIO0 B3aUMOOTHOILIIEHUH B TPYJOBOM KOJUIEKTHBE U B
OOLIECHUH C TOTPEOUTENIEM Ha MIPEANIPUATHIX CEPBHCA.

35 PackpoiiTe ncuxonorudeckue 0coOeHHOCTH JIeII0BOro o0IIeHus B cepe cepBrca

36 Jlaiite ompeneneHue TYpUCTCKOW yCIyrH. PackpoiiTe ee OTIMYMTEeNbHbIE OCOOCHHOCTH.
OxapakTepu3ylTe OCHOBHBIE U JIONOJHUTEIbHBIE YCIYrd, OKa3bIBAEMbIE€ TYpPUCTCKUM
NpeInpUsITHEM

37 Haiite omnpejelieHHe TYPUCTCKOTO MPOJYKTa U OXapaKTepU3yWTE€ €ro OCHOBHBIE CBOMICTBA.
Packpoiite sTansl )KH3HEHHOTO [TUKJIA TYPUCTCKOTO IPOAYKTA.

38 Oxapakrepusyite (paKTopbl, BIUSIONINE HA CO3aHIE KAaU€CTBEHHOTO TYPUCTCKOTO MPOIyKTa
U YCJIOBHSI CO3JJaHUSI KAYECTBEHHOT'O CEpBHCA HA TYPUCTCKOM MPEIPUATHH

39 OxapakrepusyiTe OTIWYMA TOCTHHMYHOM YCIyrH OT ToBapa. Packpoiite dakTopsi,
BIIUSIONINE HA U3MEHYUBOCTh TOCTUHUYHBIX YCIIYT.

40 Oxapaktepu3yiTe OTIIMYUTEIbHBIE OCOOCHHOCTH TOCTUHUYHOTO MPOIYKTA.

Oopaszey cumyauuonnoii 3a0auu (Keiica) K IK3AMEHy

Ipoananusupytime ungopmayuio, onpedenume, YCMAHOSUMe U VKAICUME CBOE
OMHOWeEeHUe K 3aMPOHYMOU meme, chopmynupytime omeemsl Ha 60NPOCHL.

1. Knuent OponupoBan cton aisi aABouXx. IIpu BXome B pecTopaH BBIHYXKIEH ObUT 0XXHIATH
HECKOJIbKO MHUHYT TMOKa XOCTEC/aJIMUHUCTPATOp CMOTYT HaWTH pe3epB. Jlanee ero mposenu K
caMOMY, Ha €ro B3I, HeyI0OHOMY CTOJIMKY. KIueHT 4yBCcTByeT HEeyBakeHueE K cede, Bellb OH
MOTPaTHII BpeMs Ha OpOHb CTOJUKA. A OTCYTCTBHUE CHUCTEMBI, KOTOPAasi Ja€T BO3MOXKHOCTh 3HATh
Onvkaiiiye pe3epBbl, TUIINIA €T0 0KUAeMOro cepBuca. V3-3a MUKOBOW HArpy3Ku BBIHYXKIIEH
ObUT OXHMIaTh BHUMaHUs K ceOe. KimeHT Bblmen u3 ceOs, 3asBICHHBIA CEpBUC ceOsl HE
omnpasAaall.

2. Knuent roBoput: «B MoeM canaTe ¢ KpeBeTKaMH CaMU KPEBETKU OTCYTCTBYIOT.

Odummant: «Ou, uzBunurte. Ceruacy». Ilocme vero Geper Oim0m0 U yxoauT. ['OcTh cUAMT B
HEAOYMEHMH U 4yepe3 10 MUHYT MOHMMAET, YTO OPHUIIMAHT HEe COOMpaeTCcss CHOBA MOAXOAUTH U
pemath ipobaemy. KiueHT BoImien u3 cedsi, 3asBICHHBIN cepBUC ceOs He onpasaai. OH TpeOyeT
aJIMUHHUCTPAIINIO, TPO3UTCSA HE BEPHYTHCS OOJbIIIE, JKaTyeTCs Ha OCHOBHYIO MPOOJIeMy WM Bce
KOCBCHHBIC.

3. Kiounenrt 3a4BJIACT, YTO CTOJIUK HEC MOAXOAUT HJI1 HETrO, IOTOMY YTO «TAHET C ABEpU», a EMY
ceiluac 3TOT CKBO3HSK I[I/ICKOM(I)OpTCH U JaXXE€ OMNAaCCH IJId 310pPOBbA. O(bI/II_II/IaHT YAQIACTCA
BBIICHUTDB, €CTh JIM BO3SMOXXHOCTE IIEPECA/IUTh. AJIMI/IHI/ICTpaTop IMPUKUABIBACT BAPUAHTBI, HA YTO
YXOOUT BpEMA. O(I)I/II_II/IaHT YK€ OTBJICKACTCA Ha HOTpCGHOCTI/I APYyrux CTOJIOB, aIMUHUCTPATOP
BBbIICHUJIA, YTO BaAPUAHTOB HET, UJIKW €CTh HO 3HAYUTCIBHO IMO3KC U COO6HII/ITI) 00 2TOM KIIMCHTY
HC IMoCYHTaJla HYXXHBIM, HPCAIIOJIOKUB, YTO 9TO CACIIACT O(I)I/II_[I/IaHT. Knuent xe He MOJIYy4YnB
06paTHOﬁ CBs31 CBOCBPEMCHHO, CTPEMHUTECIIbHO HAKAIIJIMBACT HAIIPSKCHUC U 3JIUTCH.

4. B ¢pespainie 2011 rona B typpupmy «Mup 6e3 rpaHuip npuiLia rpaxkaanka MBaHoBa ¢ 1eJbi0
npuoOpectu MyTeBKY B I'. X3iix» Ha 4 nHs. Ha cnenyromuii 1eHb OHA B COCTaBE TYPUCTHUECKOM
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TpyMNIbl BbleXaa B cocenHee rocynapctBo. [lo pasmernenuio u obcmyxuBanuio VMBaHoBa, He
NpEabsBIsUIAa HU KakuX MpEeTeH3ud. YTpoMm 3-ro JHS Ha 3aBTpake, rpaxiaaHka lBaHoa
coo01MIa PyKOBOAUTEIIO O TOM, YTO €l HY)KHO CErofHs MOKUHYTh I.X3HX3, IOTOMY 4YTO Yy HEe
KyIUIeHbI OunieTsl Ha camoiieT. Ha Bce pasbsCHEHMsI pyKOBOIUTENS, rpaxkaaHke MBaHoOBo#l o
TOM, YTO OHA NOKUHYTh KHTail MOXKET TOJIBKO B COCTaBE TYPUCTUYECKOM rpymmsl, MBaHosa
oTBevasia rpyooctrro. K coxaneHuto, rpakianky VMiBaHOBY He ynaioch BBIBE3TH U3 T.X0Mxd. Ei
NPUIIOCH BO3BPAIIATHCS BMECTE C IPYMION Ha ciexyoumii Aenb. O6 3TOM HHUIUACHTE hupma
Obl1a mocraBieHa B W3BecTHOCTH. [lo mpuesny MBanoBa mpuiuia Ha ¢upMmy U noTpebopaia
KOMIICHCAIIMH MOPAIbHOro yiiepOa (3a rpy0OCTh PYKOBOAMTENS) U BO3MELICHHIO CTOMMOCTHU
MpoMNaBLINX OMIIETOB Ha caMoiieT. PaccMoTpeB 3asiBieHHE rpakaaHKu MBaHOBOI, pyKOBOACTBO
TypdupMel «Mup 6e3 rpaHui», BBIHYKICHO OBLIO OTKa3aTh B yJOBIeTBOpeHHMH. Ha uto oHa
OTBETHUJIA UCKOBBIM 3asBJICHHEM B CY/I.

OueHouyHbIEe IHoka3aresin oeHKH Kpurepuu ouenkn
cpeAcTBa
Ok3ame B coorBercTBUM C OamibHO- 8-10 OamioB — MOJIyYEHBI
H pelTuHroBOM cHCTEMOM Ha | MOJIHbIE WU HCYEPIBIBAIOIINE OTBETHI
IMPOMECIKYTOYHYIO aTrTeCcTalluio | Ha BOIIPOCHI, YKa3aHHBbIC B
orBoauTcs 30 6amos. 9K3aMEHAIlMOHHOM Ouiiere. Y CBOECHbI
OCHOBHBIC IIOHATHUA n nux

B Ounere coxepxurca 2 | 0cOOGHHOCTH, NPUCYTCTBYET yMEHHE
BONPOCa W CHTYallMOHHAs 3aJada | IPaBWIbHO ONPEACIATh Crenuduky

(ketic). COOTBETCTBYIOIIUX OTHOILICHUH,
CIIOCOOHOCTh TIPUHUMAThL OBICTPHIC U

Bonpocet - mo 10 06amioB | HecTaHAApTHBIE pelIeHuUS.
KaKIbIN I'pamoTHOCTB " CTHJINCTHKA

U3JI0KEHUsI MaTepHaa.

4-7 mnony4yeHbl CTaHAApPTHBIC
OTBETHl HA BOIPOCHI, YKa3aHHbIE B
9K3aMEHAIlMOHHOM OujeTre., Y CBOEHbI
OCHOBHBIE MOHATHUS U ux
O0COOEHHOCTH, NPUCYTCTBYET YMEHHUE
NpPaBWIbHO ONPEAEATh ClIeUupUKy
COOTBETCTBYIOIIMX OTHOILICHUH, ,

OJTHaKo, JAOITYCKAIOTCsA
HE3HAUYUTCIBbHBIC 0HH/I6KI/I,
HCTOYHOCTH 10 Ha3BaHHBIM

KpPUTEpHUSAM, KOTOPbIE HE HMCKaXaroT
CyTH OTBETA;

1-3  Gamma —  HeMmoJHOE
pPacKpbhITHE OCHOBHOIO COJAEpKaAHUSA
BOmpoca Ousera

0 - oTBETHI Ha MpPEMJIOKEHHBIE
B OmieTe BOIPOCHI OTCYTCTBYIOT, THOO
naHbl HeBepHO. CTyIEeHT He 3Haer
OCHOBHBIX TOHATHI M KaTeropui, a
TaK)k€ HE  HMEET  OTYETIUBOIO
MpPE/ICTAaBICHHs] O MpeIMeTe, CUCTEME
U CTPYKTYpE AUCIUILINHBL.

CuryannonHas 3agada (keiic)- 13 8-10 — HECTAHAAPTHOE
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10 6amnoB (MHOTOIUTAHOBOE) PEIlICHHE 3a4aun
4-7 — craHgapTHOE peEUICHUE
3a/1auu
1-3- 3aja4ya  pemieHa ¢

HEKOTOPBIMU HETOYHOCTSIMH
O-pemieHnMe  HEBEpPHOE  WIH
OTCYTCTBYET

HlIxana ouenusanus

OreHka pe3yJbTaToOB MPOU3BOJIUTCS Ha OCHOBE OaIbHO-pedTHHToBO# cucteMbl (bPC).
Hcnonws3oBanne BPC ocymecTBiseTrcss B cOOTBETCTBUU ¢ IpukazoM oT 06 centsopsa 2019 r.
Ne306 «O npumeHneHUM OamIbHO-PEHTUHTOBOM CUCTEMBI OIICHKU 3HAHUI 00YYarOIINXCs».

Cxema pacueTroB chopMHpOBaHa B COOTBETCTBHM C Y4e€OHBIM IIJIAHOM HaIlpaBJICHUS,
COIIacOBaHa C PyKOBOJAUTEIEM Hay4yHO-00pa30BaTEIbHOIO HANPABICHUS, YTBEPHKIEHA JIEKAHOM
dakynbrera.

Cxema pacyeToB JOBOJIUTCS JO CBEJEHUS CTYJIEHTOB Ha IEPBOM 3aHATHUU 110 JAHHOMN
TUCIUIIMHE, SBJSETCS COCTABHOM 4YacThi0 paboyeil mporpaMmbl TUCHUIUIMHBI U COJEPIKUT
UHPOPMALIKIO TI0 W3YYEHHUIO AMCUUILUIMHBI, YKa3aHHYIO B [lonokeHUN 0 0aibHO-PEHTHHTOBOM
cucTeMme olleHKH 3HaHui oOyuaronxcs B PAHXul'C.

B coorBerctBUM ¢  OaUIbHO-PEHTUHIOBOM  CHUCTEMOM  MaKCHUMaJbHO-pacdeTHOE
KOJIMUECTBO 0aiioB 3a cemectp coctanisieT 100, U3 HUX B paMKax AUCHUILTNHBI OTBOJUTCS:

30 6aJuI0B - Ha TPOMEKYTOUYHYIO aTTECTAIUIO
50 6amioB - Ha pabOTy HAa CEMUHAPCKUX 3aHATHIX
20 OayIoB - Ha OCEIIAEMOCTh 3aHATHIA

B cnyuyae ecnu cTyeHT B TeUeHUE ceMecTpa He HabupaeT MUHUMAJIbHOE YHCIIO 0alioB,
HeoOXoauMoe Juid  CcJauyd IPOMEXYTOYHOM arTecTallMM, TO OH MOXET 3apaboTaTh
JIOTIOJTHUTENbHBIE Oallibl, OTpabOTaB COOTBETCTBYIOIIME pa3Jelibl AUCHUIUIMHBIL, MOJIYYHUB OT
npenoaaBaresss KOMICHCUPYIOIINE 3aJaHusl.

B ciiydae monydeHus Ha MPOMEKYTOYHOM aTTECTAlMM HEYIOBIETBOPUTEIBHON OLEHKU
CTYJEHTY IMpENOCTaBiIsIeTCs IMpPaBO IOBTOPHOM AaTTeCTallUh B CPOK, YCTAHOBJIEHHBIM Jist
JMKBUJIALIUHU aKaJEMHUUYECKOM 3a10JDKEHHOCTH 110 UTOTaM COOTBETCTBYIOILIEH CECCHU.

OO6yuatomuiicsi, HaOpaBIIKUK B XO/€ TEKYIIIETO KOHTPOJsl B cemectpe oT 51 g0 70 Gamios,
IO €r0 JKEJIAHUIO MOXKET ObITh OCBOOOX/IEH OT MPOMEKYTOYHOM aTTeCTalllH.

KosanuecrBo 6a/i10B Onenka
NPONHCHIO OyKBoOit
96-100 OTJINYHO A
86-95 OTIIMYHO
71-85 XOpOLIO C
61-70 XOpOIIO D
51-60 YIIOBJIETBOPUTEIBHO E
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[lepeBony OalIbHBIX OIICHOK B aKaJeMHUYECKHE OTMETKH «OTIHYHO», «XOPOIIOY»,
«YJIOBJIETBOPUTEIHLHOY»
- «Ormaao» (A) - ot 96 mo 100 GammoB — TEOpPETHUECKOE COJNEpiKaHHWE Kypca OCBOCHO
MOJTHOCThIO, 0€3 TpoOenoB HEOOXOAWMBbIC NPAKTUYECKHE HABBIKM pPabOTHI C OCBOCHHBIM
MaTepHuaioM c(hopMHUpOBaHBI, BCE MPETyCMOTPEHHBIE TPOrpaMMoii 00yueHus yuyeOHbIe 3a1aHus
BBINOJIHEHBI, KAYECTBO MX BBIMOJIHEHHSI OIICHEHO MAaKCUMAaJIbHBIM YUCIIOM OaJlJIOB.
- «Otmuyro» (B) - or 86 mo 95 0amioB — TeopeTHYEcKOe COJepKaHHe Kypca OCBOCHO
MOJTHOCThIO, 0€3 TpoOeroB HEOOXOAWMBIC MPAKTUYECKHE HABBIKM pabOThl C OCBOCHHBIM
MatepHuaioM c(hopMHUpOBaHBI, BCE MPEyCMOTPEHHBIE TPOrpaMMoii 00yueHus yuyeOHbIe 3a1aHus
BBINOJIHEHBI, KAYECTBO MX BBIMOJIHEHHSI OIICHEHO YHCIIOM OaJlIOB, OJM3KUM K MaKCUMAaJIbHOMY.
- «Xopomo» (C) - or 71 mo 85 OamIoOB — TEOPETHUECKOE COJEpKaHUE Kypca OCBOCHO
MOJTHOCThIO, 0€3 TpoOesIoB, HEKOTOpbIC IPAKTHYECKUE HABBIKHM pabOTBl C OCBOCHHBIM
MaTepuaioM c(hOpMHpPOBAHBI HEIOCTATOYHO, BCE MPEIYCMOTPEHHBIC MPOrpaMMOi O0ydYeHUS
yueOHbIC 3aJaHHs BBIOJIHEHBI, KAUeCTBO BBIMOJHEHHUS HHU OJHOTO W3 HHUX HE OICHEHO
MHUHUMAJIbHBIM YHUCJIOM 6aJ'IJ'IOB, HCKOTOPBIC BU/IbL SaIIaHI/If/’I BBITIOJIHEHBI C OI_HI/I6KaMI/I.
- «Xopomo» (D) - or 61 mo 70 0aIOB — TEOPETUYECKOE COJCPIKAHUE Kypca OCBOCHO
MOJTHOCTBIO, 0€3 Mpo0eoB, HEKOTOpPHIE MPAKTUYECKHE HABBIKM pabOThI C OCBOCHHBIM
MaTeprajioM c(HOpPMHUPOBaHBI HEIOCTATOYHO, OOJBIIMHCTBO MPEIYCMOTPEHHBIX MPOrPaMMON
06y‘~IeHI/I$[ yqe6HLIX 3a)1aH1/1171 BBIIIOJIHCHBI, KAYECTBO BBIIIOJJHCHUA HU OJHOI'O U3 HUX HE OLICHCHO
MUHHMAJIbHBIM YUCIIOM 0aJUIOB, HEKOTOPHIC BH/IbI 3aJJaHUI BBIITOJHEHBI C OITUOKAMH.
- «Y nosnerBoputenbHo» (E) - oT 51 mo 60 6amioB — TeopeTnyeckoe coepaHnue Kypca 0CBOCHO
YaCTUYHO, HO MPOOENbI HE HOCAT CYIIECTBEHHOTO XapakTepa, HEOOXOIUMbIC MPAKTUYCCKUE
HABBIKK pPA0OTHI C OCBOCHHBIM MAaTEpHAJIOM B OCHOBHOM C(OPMHUPOBAHBI, OOJBIIHHCTBO
NPEIYCMOTPEHHBIX MPOrpaMMOi OOy4YeHHs Y4YeOHBIX 3aJaHUN BBIMOJIHEHO, HEKOTOpPhHIC W3
BBITIOJTHECHHBIX 3aIIaHI/II71 BBITIOJIHCHEI C OIIII/I6KaMI/I.

«OT1auyH0» (5) — OLIEHKA COOTBETCTBYET ITOBBIIICHHOMY YPOBHIO M BBICTABIISIETCA
oOyuJaroiemMycsi, €Ciii OH ITy0OOKO M MPOYHO YCBOWJI MPOTPAMMHBIN MaTepHall, HCUEPIIBIBAIOIIIE,
IIOCJIEIOBATEIBHO, YETKO U JIOTUYECKH CTPOMHO €r0 U3J1aracT, yMeeT TECHO YBSI3bIBATh TEOPUIO C
MPAKTUKOM, CBOOOMHO CIPaBIAETCS C 3aJayaMd, BOIPOCAMHU M APYTUMHU BUJAAMU MPUMEHEHUS
3HAaHWUM, MPUYEM HE 3aTPYAHSAETCS C OTBETOM IPU BUIOM3MEHEHHMM 3aJaHHUM, UCIIOJIb3YET B
OTBETE MaTepuall MOHOTpadUUYECKON JIUTEpaTyphbl, MPABWIBHO OOOCHOBBIBAET MPUHSITOE
pelIeHne, BIAJACET PA3HOCTOPOHHHMM HABBIKAMHU WM NPUEMAaMH BBINOJHEHUS IMPAKTUYECKUX
3a/1a4.

DK3aMeH NPOBOJIUTCS B MEPUOJ CECCHH B COOTBETCTBUHU € TEKYIIUM I'paduKoM y4yeOHOTO
Ipouecca, YTBEPKICHHBIM B COOTBETCTBUM C ycraHoBiIeHHbBIM B C3UY mopsaxowm.
[TponomKUTENPHOCTh dK3aMEeHa JJIs KaXIOro CTYAEHTa HE MOXKET IMPEBBILIATh YEThIPEX
aKaJEMHYECKNX 4acoB. JK3aMEH HE MOXET HauuHaTbed paHee 9.00 4yacoB M 3aKaHUMBATBCS
no3anee 21.00 wyaca. Dk3aMeH  NPOBOJUTCS B ayIUTOPUH, B KOTOPYIO 3aIlyCKaroTCs
OJTHOBpEMEHHO He Oosee 5 yenoBek. Bpems Ha MOArOTOBKY OTBETOB IO OMIJIETY KaXIOMYy
oOyuaromemycst orBoautcs 45 MunyT. [Ipu siBKe Ha SK3aMeH 00y4arolUiics JOKEH UMETh NPU
ce0e 3a4eTHYI0 KHIDKKY. Bo BpeMs sk3aMeHa oOyyarolrecs Mo peleHHIo MperoaaBaTelis MOryT
M0JIb30BATHCS Y4eOHON MPOrpaMMOi TUCITUIUIMHBI U CITPABOYHOM JIUTEPATYPOH.

IIpomexyrounas arrectanus B cucteme JIOT. KoHcynpranus K 3K3aMeHy NpOHMIET B
BHUJIe OHJIAWH-BCTpeun B mpmioxkenun Office 365 «Teamsy. IlpunmokeHne pekoMeHTyeTCs
YCTAHOBUTH JIOKaJIbHO. CTY/IEHT JOJDKEH BOMTH B CHCTEMY C MoMolibio yueTHol 3anucu Office
365 PAHXuI'C, uro6s! 06ecieunTs 6a30BYI0 TPOBEPKU JTUUHOCTH.

B cnywae nmpumMeHEHMsI JUCTAaHIIMOHHOTO PEKHMMa IPOMEXKYTOUHOM aTTECTAllUM OHA
MIPOBOJIUTCA ClIeayronuM 00pa3om: ycTHO B JIOT/muceMeHHO ¢ MPOKTOPUHTOM/ TECTUPOBAHHUE C
IPOKTOPUHIOM. JIJI1 yCHIEIIHOTO OCBOEHUS Kypca ydaleMycs PEKOMEHAYETCSI O3HAKOMUTHCA C
JTUTEPATYPOH, pa3MEIIeHHON B pasjiene 6, u MmaTepuaiamMu, BeiiokeHHbIMU B JIOT.
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6. MeToanyeckne MaTepHaJIbl 0 OCBOCHUIO TUCUHUIIJIMHBI

B xome I5eKIMOHHBIX 3aHSATHI BECTH KOHCIEKTHPOBAaHME Y4YeOHOro Marepuana.
OOpaimarh BHUMaHUE Ha KaTErOpuH, (OPMYIMPOBKH, PACKPHIBAIOIIME COACP)KAHUE TEX WIIN
WHBIX SIBJICHUM UM TPOLIECCOB, HAy4YHbIC BBIBOJAbI M TNPAKTUYECKUE PEKOMEHJIAIUH,
MOJIOXKUTEBHBIA OIBIT B OPATOPCKOM UCKYycCTBE. JKenaTeIbHO OCTaBUTh B paOOYUX KOHCITEKTaxX
noJisl, Ha KOTOPBIX JeliaTb IOMETKU U3 PEKOMEHJOBAaHHOM JUTEpaTyphl, JOIMOIHSIONINE
MaTepHuas MpOoCIyIaHHOHN JIEKIIUH, a TAK)KE TIOTYEPKHUBAFOIINE 0OCOOYIO BaXKHOCTh TE€X WJIM MHBIX
TEOPETHUUECKUX TMOJOKEHUU. 3aJaBaTh IMPENOJaBaTeNI0 YTOUHSIOUME BOMPOCH C IENbIO
YSICHEHHUS TEOPETHYECKUX MOJI0KECHHM, pa3peIieHus] CIOPHBIX CHTYAIUH.

B xonme moAaroroBkuM K JIEKUUSIM W CEMHHApaM H3Y4YUTh OCHOBHYIO JIUTEpaTypy,
O03HAKOMHTBCS C JIOTIOJTHUTEIIBHOW JUTEPATypPO, HOBBIMU NYOIMKAIMAMH B TEPHOIAYECKHUX
W3/IaHMUSIX: JKypHajax, razerax u T.A. [Ipm 3TOM yuyecTb peKOMEHJAIMW MpernojaBareiis u
TpeOoBaHusl y4eOHOW mporpammbl. JlopabaThiBaTh CBOM KOHCIIEKT JICKIIMH, Jeias B HEM
COOTBETCTBYIOIIME 3allUCH W3  JIUTEPATYypbl, PEKOMEHJOBAaHHON MpernojaBarejieM U
MPEeyCMOTPEHHON y4eOHOU mporpamMmoil. [ToAroToBUTH TE3UCH IS BBICTYIUJICHHH MO BCEM
y4eOHBIM BOIPOCAaM, BBIHOCHMBIM Ha ceMHHAp. [ OTOBSICH K NOKJIany wim pedepaTHBHOMY
COOOIIIeHUI0, O0pamaThCs 3a METOAMYECKON IMOMOIIbI0 K mpernogaBaTento. COCTaBUThH TUIAH-
KOHCIIEKT CBOEro BBICTyIUICHUs. [IpoaymMars mpuMepsl ¢ IeNbi0 00SCIeUYeHUs TECHOM CBS3U
U3y4aeMoil Teopuu C peajdbHOW KU3HBIO. (CBOEBPEMEHHOE M KAueCTBEHHOE BBIMIOJIHEHUE
CaMOCTOSITEIILHOM paboThl Oa3upyeTcs Ha COOMIOICHIUN HACTOSIINX PCKOMEHIAINN U U3y4eHUN
pEeKOMEHI0BaHHOW suTeparypbl. CTyA€HT MOXET JOMOJHUTh CIHCOK HCIOJIb30BAaHHOU
JTUTEPATyphl COBPEMEHHBIMU UCTOYHUKAMU, HE MPEACTABICHHBIMHA B CIIMCKE PEKOMEHI0BAHHOU
JUTEepaTyphl, U B JalbHEHIIEM KCIOIb30BaTh COOCTBEHHBIC IOATOTOBJICHHBIE YueOHbBIE
MaTepuabl IPH HATMCAHUHU KYPCOBBIX M JUITUIOMHBIX padoT.

MeToauueckue PE€KOMEHIAUH 110 3a1UTE KelicoB:

Kelicbl — »3T0 mnpoOieMHbIE CHTyallUd, CHELHaIbHO pa3pabOTaHHbIE Ha OCHOBE
(axTHUECKOro MaTepuaa sl OLEHKH YMEHUH 1 HAaBBIKOB 00yYarOIIUXCSL.
Ilenp MeTona TNpPUMEHEHHUS KEMCOB - HayduTh OOYYaloOLIUXCs, aHAIU3UPOBATH

NpOOJIEeMHYIO CHUTYaIlMI0, BO3HUKIIYI TMPU KOHKPETHOM TOJIOKEHUU JeNl, M BBIpaboTaTh
HauOosee palMOHAIbHOE pEeIlleHue; HayduTh padoTaTh ¢ MH(MOPMAIMOHHBIMU HCTOYHHKAMHU,
nepepabaTbIBaTh U aHAJTM3UPOBATH UX.

Ha 3nakomcTBO U pemreHue keiica oOydaroremycs otBogutcst 30 muH. OOyvaromuiics
3HAKOMHTCS C MarepuaioM keiica. OcmbicnuBaeT cutyanuio. Eciu HeoOxoaumo, cobupaet
HEo0X0IuMYI0 MH(GOpPMAIIUIO 0 CUTyallud. PaccMaTpuBaeT alnbTepHATUBBI PELIECHUS TPOOIIEMBI
¥ HaxXOJUT €€ BEpPHOE WM ONTHUMaibHOEe pemieHne. O0yJaromumiics Mpe3eHTUpyeT (3alluiiaeT)
cBo¢ pemenne. [IpemomaBaTesib OIEHUBAET KA4YECTBO BBITIOJHEHUS 3aJlaHUS 10 KPHTEPHUSIM:
JTUATHOCTHKU TMPOOJeMbl, KadyecTBa MPEIJIOKCHHM U PEeKOMEHJAlMid IO pelIeHHIo Keiica,
Ka4ecTBa M3JI0KEHUSI MaTepHaa.

MeTtoanyeckue peKOMeHAAINH M0 MPAKTHYECKUM 3aJaHUAM

[Tpu BBIMOTHEHUHM 33/1aHUI MPAKTUYECKON pabOThI CTYJEHTY HEOOXOAUMO BHUMATEIHHO
POCMOTPETh KOHCHEKTHI JIEKIIMM MO COOTBETCTBYIOMLIEH Teme. [Ipountars marepuan mo teme,
oOcyxnaeMoll Ha 3aHATUH, B YyueOHHKe. [IpounTaTh JONMOSHUTEIBHYIO JUTEpaTypy IO
COOTBETCTBYIOIIEH Teme. BBINOMHUTE MNpeasioKEeHHbIE —IpernojaBaTesieM 3aJaHusl 10
npakTudeckoi pabore. IlpoBepuTh NPaBMIIBHOCTH BBINOJIHEHUS MOJIYUYEHHBIX 33JaHUM.
[ToAroToBUTHCS K YCTHBIM OTBETaM K BOINpOCAaM, MPEAJIOKEHHBIM Uil oOcyxaeHus. I[lpu
HE00XO0/IMMOCTH 33/1aTh BOIIPOC MPETNOAaBaTEII0 Ha 3aHIATHH.

MeTtoau4yeckue peKOMEHIAlMH 110 OPraHU3alMHi CAMOCTOATEILHOM padoThl OakanaBpa
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CaMocTosiTenpbHasi BHEayIUTOpHAs paboTa MO Kypcy BKIIOYAET HM3y4YeHUE Y4eOHOU W
HAYYHOH IIMTEpaTypbl, MOBTOPEHHE JICKIIMOHHOTO MarepHaja, MOATOTOBKY K IMPaKTHYECKUM
3aHSITHSIM, & TAKXKE K TEKYIIIEeMYy U UTOTOBOMY KOHTPOJIIO.

[IpakTHyeckune 3aHATHS TPEIyCMaTPUBAIOT COBEPIICHCTBOBAHHE HABBIKOB PAa0OTHI C
MIEPBOUCTOYHUKAMH U UCTOPUKO-TIPABOBBIM MaTEPHAIOM, METOIOJIOTHH H3yYEHUS TPEIMETHON
crienuduky Kypca.

Bompocel, HE pacCMOTpPEHHBIE Ha JIEKIHUSIX W CEMHUHAPCKHUX 3aHATHUSX, JOJDKHBI OBITh
U3ydeHbl OaKasaBpaMH B XOJIe CAMOCTOSTEIbHON padoThl. KOHTPOJIb caMOCTOSTENEHON paOOThI
OakanmaBpoB Haja y4yeOHOWM HMPOrpaMMoOil Kypca OCYIIECTBISETCS B XOJ€ CEMHHAPCKHUX 3aHATUH
METOJIOM YCTHOTO OIPOCa WIJIM OTBETOB Ha KOHTPOJILHBIC BOIPOCH TeM. B X0j1e caMoCTosTenbHOM
paboThl Kax bl OakamaBp 00s3aH MPOYUTATH OCHOBHYIO M IO BO3MOXHOCTH JIONIOJHUTEIILHYIO
auTeparypy 1o u3ydaeMod Teme. OOydYarommics IODKEH TOTOBUTHCS K IPEACTOSIIEMY
MPaKTHYECKOMY 3aHSITHIO MO0 BCEM, 00O3HAUYEHHBIM B METOJIWYECKOM mocobuu Bompocam. He
NPOSICHEHHBIC (IMCKYCCHOHHBIE) B XOJIE CAMOCTOSTEIILHOW paOOThI BOIIPOCHI CIIEYET BHIMHCATh
B KOHCIEKT JICKIMH H BIOCIEICTBUU TMPOSCHUTh WX HA CEMUHAPCKUX 3aHATUAX WU
WH/IMBUYAJIbHBIX KOHCYJBTAIUAX C BEAYIIUM IPEIIOIaBATEIICM.

7. Y4yebHas qurepatrypa u pecypcbl HHPOPMAIHOHHO-TEJIEKOMMYHUKAIIUOHHOM
cetu "Unrepuer"

7.1. OcHoBHas JUTEpaTypa.

1. bepesonas, JI.T'. Hcropust Typu3aMa M TOCTEIPUUMCTBA : YYCOHHMK IJIsi aKaJEMUYECKOTO
OakanaBpuata / JI. I'. bepe3zoBas. — Mocksa : MznarensctBo FOpaiit, 2021. — 477 ¢c. —
(bakanmaBp. Axkanemuueckuit kypc). — ISBN 978-5-9916-3980-4. — TekcT : 3IeKTPOHHBIN
// O6pazoBarenbHas miatdopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/488091

2. Hasapkuna, B. A. CepBucHas aeaTeIbHOCTh (CXeMBI U TaOIuIlBI) : yueOHoe mocodue / B. A.

Hazapkuna, JI. H. CrtpebkoBa. — HoBocubupck : HoBocuOGupckuili rocyaapCTBEHHBIH
TexHuueckud yHusepcutet, 2015. — 104 c. — ISBN 978-5-7782-2796-5. — Teker :
ANIEKTPOHHBIN // DnexTpoHHO-OmOnMoreunas cucrema IPR BOOKS : [caiir]. — URL:

http://www.iprbookshop.ru/91518.html

3. Pesnuk, I'. A. CepBuchas nestenbHocTh : yueOHuk / I'.A. Pe3nuk, A.M. Mackaesa, 10.C.
[Tonomapenko. — MockBa : UHOPA-M, 2020. — 202 c¢. — (Bsicuiee obpa3oBaHue:
bakanaspuar). — DOI 10.12737/2680. - ISBN 978-5-16-005710-1. - TekcT : 2neKTpOHHBIIA.
- URL: https://znanium.com/catalog/product/1087820

4. PomanoBuy, XK. A. CepBuchas nestenbHocTh : yueOHuk / XK. A. Pomanosuny, C. JI. Kanaues
; mon penaknueit XK. A. PomanoBuua. — 6-¢ uzn. — Mocksa : Jlamkos u K, 2018. — 284 c.
— ISBN 978-5-394-01274-7. — Tekct : 31MeKTpOHHBIH // DIeKTpOHHO-OMOIMOTEYHAs
cuctema IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/85647 . html

5. Pynenko, JI. JI. CepBucHas nesteiabHOCTb : yuebHoe nocodue / JI. JI. Pynenko. — 3-e u3n.
— Mockga : Jlamkos u K, Ait [Tu Op Menua, 2021. — 207 ¢. — ISBN 978-5-394-04001-6.
— Texkcr : anekTpoHHbIH // DnekTpoHHO-6MOMoTeynas cucrema IPR BOOKS : [caiit]. —
URL: https://www.iprbookshop.ru/99368.html

7.2. Ion0JTHUTEILHAS JIUTEPaTypa.

1. byiinenko, B. ®@. CepBuchHas aesrenbHOCTh : yuyeOHoe mocobue / B. ®. Byitnenko. —
Kpacnonap : FOxHbIit uHCTUTYT MeHekMmenTa, 2006. — 167 c. — ISBN 2227-8397. —
Texct : anexTpoHHbIH // DnekTpoHHO-OMOMMoTeuHas cuctema IPR BOOKS : [caiiT]. —
URL: http://www.iprbookshop.ru/9581.html

2. Mantoxun, U. C. CepBucHas nesTeiabHOCTbh : KoHcmekT jekuuit / M. C. MaHioXuH. —
Camapa : Camapckuil TOCyJapCTBEHHBIN apXUTEKTYpHO-CTPOUTENbHBIN yHUBepcuTeT, DbC
ACB, 2014. — 64 c. — ISBN 978-5-9585-0584-5. — TekcT : 27eKTpOHHBII // DIEKTPOHHO-
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OMOIMOTEYHAS cucrema IPR BOOKS : [caitT]. — URL:
http:// www.iprbookshop.ru/29794.html

3. Hazapkuna, B. A. CepBucnas paestenbHOCTb. [IpakTukym : ydebHoe mocoOme / B. A.
Hazapkuna, 1O. O. Banageikuna, b. 1. lteiinronsy ; noa penakiueid B. A. Hazapkuna. —
HoBocubupck : HoBocuOupckuii rocyjapcTBEeHHbIM TeXHUYeCKUi yHuBepcuter, 2014, —
100 ¢. — ISBN 978-5-7782-2529-9. — TekcT : DBJCKTPOHHBIA // JIEKTPOHHO-
OubmuoreyHas cucremMa IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/45014.html

4. Csupugenko, lO. I1. CepBucHas 1eATeIbHOCTh B O0CITY’)KUBAHUH HACEICHUS [ DIEKTPOHHBIN
pecypce] : Yuebnoe nocobue / 1O. I1. Cupunenko. - Mockaa : Jlamkos u K, 2012. - 220 c. -
ISBN 978-5-394-01503-8. - Teker : 3JEKTPOHHBIH. - URL:
https://new.znanium.com/catalog/product/415409

5. CepBucHas naesTenbHOCTh @ ydeOHoe mocobue / B. A. ®@ypcos, H. B. JlazapeBa, 1. B.

Kamuanna, O. A. KynpsmoB. — CraBponons : Ceepo-Kakasckuii denepanbHbIi
yauBepcuretr, 2015. — 148 c¢. — ISBN 2227-8397. — Tekcr : 3IeKTpOHHBIA //
OnekTpoHHO-OmMOMuoreunass  cucrema [PR BOOKS  :  [caiit]. —  URL:

http://www.iprbookshop.ru/63244 . html
6. UYexkmapeBa, I'. B. CepBuchHas aedarenbHOCTh : y4eOHO-MeToauueckoe mocodue / I'. B.

YekmapeBa. — HoBocubupck : HoBocuOupckuid TOCYZapCTBEHHBIM TEXHUYECKHNA
yauBepeuteT, 2011. — 40 c. — ISBN 978-5-7782-1837-6. — TekcT : 2J€KTPOHHBINA //
OnekTpoHHO-Oubmoreunas  cucrema [PR BOOKS  :  [caiit]. —  URL:

http://www.iprbookshop.ru/47716.html

Y4eOHO-MeTOANYECKOE 00ecTIedeHHe CAMOCTOSATEILHOM padoThl.
1. AiizunoBa .M. TeppuropuanbHbie pa3indusi B MOTPEOICHIN HACEICHUEM TUIATHBIX YCIYT //
Bompocsl ctatuctuku. - 2012. - N 4. - C.40-50.
2. AmupxaHoB M.M. PekpeanlnoHHO-OPUEHTUPOBAHHBIA CEKTOP 3KOHOMHUKHM KakK OTpaciib
HaAIMOHAJILHOM dKoHOMUKHU Poccuu // Munosanuu. - 2009. - N 5. - C.22-25.
3. AcradneB C. Ponb 00miecTBEHHOTO caMOyIIpaBiieHuUs B chepe KauecTBa MPOAYKIIUHN U YCIyT //
Cranpaptsl 1 kauecTBo. - 2012. - N 7. - C.64-66.
4. banmaeBa O. VYmnpaBieHue MOLIHOCThIO opranuzaimuu B cdepe ycayr / O.banaesa,
M.IIpeasoautenesa // IIpo6i. Teopun u npakTuku ympasil. - 2008. - N 3. - C.77-89.
5. bacc A.JO. Cdepa ycnyr u npeanpuHUMaTEeNbCTBO B 3KOHOMHYeckoM pa3zutuu / A.}O.bacc,
E.A.Pazomacosa // OKO. - 2009. - N 2. - C.75-103.
6. Baronkuna H. Yciyra kak conuanbHO-3KOHOMHUYECKHI (peHOMeH M OOBEeKT ymnpaBieHus //
[TpoGn. Teopum u npaxktuku ynpasi. - 2011. - N 3. - C.101-109.
7. BuktopoB A.Jl. CoBpeMmeHHbIe MPOOIEMbl MOATOTOBKH CHEIMAIUCTOB I cdepsl ycayr //
WunoBanuu. - 2010. - N 4. - C.56-60.
8. I'acanoB M. Cdepa ycayr kak ¢akrop pa3Butus skoHomuku / M.I'acanos, [.I'amxues //
OxoHomucrt. - 2007. - N 11. - C.73-78.
9. Nemunosa JI. Cepa ycnyr Poccun: Tpyausiii myTs MojiepHu3anuu // MupoBasi 5JKOHOMHKA U
MexayHap. otHomeHus. - 2008. - N 2. - C.38-50.
10. lenucos H.A. CoBepiieHCTBOBaHUE NIEPEYHS U YCIOBUN MTPENOCTABICHUS HACEIEHHUIO YCITYT
cormanbHOro oocmyxuBanust / Jleauco H.A., Iopsmura E.JI., OgunnoBa E.B. // Yposens
JKU3HU HaceneHus peruoHoB Poceun. - 2011. - N 3. - C.47-56.
11. Kaypora O. He3aBucumbie u ceTeBbIe TOCTUHUIIBL: yIIpaBiieHue 3atpatamu // [Ipo6n. Teopun
U npakTUkH ynpasi. - 2010. - N 10. - C.85-92.
12. Kobsxk M.B. ®uHaHCOBO-IKOHOMHYECKHE TMOKa3aTtean A(PGEKTUBHOCTH  PabOTHI
TOCTHHUYHBIX KOMILIEKCOB // Mukposkonomuka. - 2011. - N 2. - C.192-196.
13. Kombrtnra E.B. OTedecTBEHHOE TNOCTMHMUYHOE XO3SMCTBO B COBETCKMM M COBPEMEHHBIN
nepuojisl // MukposkoHomuka. - 2010. - N 3. - C.95-99.
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14. Pybuosa H. Cekrop yciyr coBpeMeHHOM 3koHOMUKH // Mapkerunr. - 2007. - N 1. - C.89-
102.

15. Yepnenko B.A. Teoperudeckre OCHOBBHI UccienoBanus chepbl cepBuca u chepsr ycayr //
HNunosamuu. - 2009. - N 5. - C.18-21.

7.3. HopmaTuBHBbIE IPABOBbIE JOKYMEHTDI.
1. 3akoH o 3amuTe npas norpedutens” - http://www.zakon-o-potrebitele.ru
2. Obmepoccuiickuii knaccudurarop ycryr (OKYH) - http://www klassifikators.ru/okun
3. O6bpenunenne norpedureneit Poccun Ha caiite cogepxurcs mHPOpMALUs O 3aIIUTE paB
oTpeOuTeNIeH TOBApOB U YCIYT.[ DIIEKTPOHHBIN pecypc] - www.potrebitel-russia.ru
4. Toprosins B Poccun. 2011: Crart. ¢6./ Poccrar. - M., 2011. — 519 c. URL:
http://gks.ru/wps/wcem/connect/rosstat/rosstatsite/main/publishing/catalog/statisticCollecti
ons/doc_1139916653601upopmarmonnsiii mopran Koncynerant [Inroc [DneKTpOHHBIH
pecypc] — Pexxum noctyma: http://www.consultant.ru

7.4. UnTepHeT-pecypcehl.
C31Y pacnonaraeTr JOCTYIOM 4epe3 caT HaydHOU OmOmmoTeku http://nwapa.spb.ru/ x

CJIETYIOIIHUM MOJMUCHBIM 3JEKTPOHHBIM PECYPCaM:

Pycckoazviunsie pecypcol

e DJIEKTPOHHBIC YICOHUKH ICKTPOHHO - OnbroTeunoi cucreMsl (OBC) «AHOyKe»

e DJEKTPOHHBIC YUYEOHUKH IEKTPOHHO — Onbroreunoit cuctemsl (OBC) «JIanby

e HayuHo-npakTHueckue crTaThu 1O (UHAHCAM M MEHEDKMEHTY M3maTtenbckoro moma
«bubnuoreka I'peGeHHUKOBAY

e (CraTbhM U3 NEPUOINYECKUX U3JaHHUI O OOLIECTBEHHBIM M I'YMaHUTapHbIM Haykam «Mct -
Brro»

e  DHIUKJIONEANH, CJIOBAPH, CIIPABOYHHUKH «PyOpuKoH»

e [lonHble TeKCTHI Auccepranuii U aBTopedeparoB DnexkrpoHHas bubnumoreka ducceprammii
PT'b

e HudopmanronHo-npaBoBsle 6a3bl - KoHcynbTanT mitoc, ['apaHT.

Amnenoasviunvie pecypcol

e EBSCO Publishing — goctyn k MynbTUIUCIUILIMHAPHBIM MMOJTHOTEKCTOBBIM 0a3aM JaHHBIX
Pa3TUYHBIX MUPOBBIX M3JIATEIBCTB MO OM3HECY, SKOHOMHKE, (PUHAHCAM, OYXTalITepcKOMY
yueTy, TYMaHUTapHBIM U €CTECTBEHHBIM O0JIaCTSAM 3HaHUH, pedepaTam U MOTHBIM TEKCTaM
MyOIMKAIU W3 HAYIHBIX W HAyYHO-TIONYJISPHBIX KYpPHAJIOB.

e Emerald — xpynHeiimee MUPOBOE M3AaTEIHCTBO, CHEIHATH3UPYIONMIEECS Ha SJIEKTPOHHBIX
JKypHayiax W 0a3ax JaHHBIX 1O SKOHOMHUKE M MEHEKMEHTy. MMeeT cTaTyc OCHOBHOTO
HMCTOYHHMKA TPOQPECCHOHATILHOW HH(OpMalUu Il TperojaBareniell, uccienoBarene u
CIEINAIIMCTOB B 00JIACTH MEHEKMEHTA.

B0o3MOXHO HCIIOJIB30BaHHWE, KPOME BBIMICTICPEUUCICHHBIX PECYpPCOB, H  JIPYTHX

AIIEKTPOHHBIX PECYPCOB ceTH MHTEepHET.

7.5. UHble HCTOYHHKH.
1. ExxenHeBHast 3JIEKTpOHHAsA razeta Poccuiickoro corosa TypUHIYCTPUH.
http://ratanews.ru/statistics/ . RATA-news — exeHeBHas 2J1eKTpoHHas razera Poccuiickoro
coro3a TypuHAycTpuu (ObiBImas Poccuiickas accomuariusi TypucCTUIECKUX areHTcTB, PATA).
2. Poccuiickuii Typusm. http://russiantourism.ru/main/main_15143.html Russiantourism.ru —
9TO MOpTai o TypusMme B Poccuu u 6mmxHeM 3apyoOexbe.
3. Bcee 0 TypU3Me. Typuctuueckas oubsnnoreka.
http://tourlib.net/books_tourism/aleks21.htm. Caiir «Bce o Typusme - TypucCTHUECKas
6ubnMoTeka» MOCBAILIEH MpolieMaM pa3BUTHS Typusma B Mupe. CalT co3maH ¢ LeJbio
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HAaKOIJICHU M oOMeHa uHpopMamuMend o Typu3Me, TYPUCTHUECKOM OW3Hece, OTABIXE,
MYTEIIECTBUAX M PEKPEAINH, a TAKXKE 00CYKACHUS MPOOIeM TypUCTHUECKOTO 00pa30BaHUsI.
4. Mansckas, MLII. 'octuHMuHbI Ou3Hec [Dnekrponnbiit pecypc| / MLIT. Mansckas, JLT.
[Tanasik. — DJIEKTPOH TEKCT J1aH. — Pexxum goctymna:
http://uchebnikionline.ru/turizm/gotelniy biznes -

malska mp/yakist obslugovuvannya gotelniy sferi.htm

5. Manens qomamHero nmotpedierus (SCIF Panel) DTOT caiiT moCBAIICH YHUKATLHOMY
POCCUICKOMY MPOEKTY MO U3YUYCHUIO MPEANOYTCHUN B MOKYINKaX U MOTPeOICHUH
Pa3IMYHBIX TOBAPOB MOBCEAHEBHOTO CIIPOCA, a TAKXKE MOTPeOsIeHUs B chepe yCIyr.
[DnexkTpoHHbIi pecypc], — Pexum gocryna: http://romir.ru/

6. CoobmiecTBo mpohecCMOHAIOB TOCTUHUYHOTO Om3Heca - Ha caifte comepxurcs
0030pHasi, aHaTUTUYECKask U CTaTUCTUYeCcKass HHPOPMAIIHS O PbIHKE TOCTHHUYHBIX

yeryr[ DnekTpoHHbIH pecypc] http://www.frontdesk.ru

7. 'mnpiuu MapketosoroB. Ha caiite conepkutcs nHdopmaius B chepe MapKeTUHTOBBIE
CTaThU, KHUTH, JJIEKTPOHHBIE Y4EOHUKU.[ DIIEKTPOHHBIN pecypc]| — Pexum gocryna:
http://www.marketologi.ru/
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8. MarepuajbHO-TeXHH4YecKasi 0a3a, HHPOPMANMOHHBIE TEXHOJIOTHHU, IPOrPAMMHOE
o0ecrnieyeHne U MH(POPMAIMOHHBIE CIIPABOYHbIE CHCTEMbI
XapakTepuCcTUKH ayIUTOPUii (MOMeleHni, MeCT) J1JIS POBeleHUsl 3aHA Tl
Jlnist mpoBeieH sl 3aHATHI HEOOXOIUMBI CTaHIapTHO 000PYIOBaHHbIE YUeOHbIE KaOUHETHI
U KOMIIBIOTEPHBIE KJIACChl, COOTBETCTBYIOLIME CAHUTAPHBIM M CTPOUTEIBHBIM HOpPMaM U
npaBujIaMm.

Ne /i HanmenoBanue
1. Crienagn3upoBaHHbIC 3aJ1bl JIJISl IPOBEACHUS JICKIIN:
2. Crnenmanu3upoBaHHas MeOellb U OPICPEACTBA: ayIUTOPHH
3. Texuuueckue cpencrsa o0yueHus: [lepcoHabHbIE KOMITBIOTEPHI; KOMITBIOTEPHBIC
MIPOEKTOPHI; 3BYKOBBIE TUHAMUKH; TPOrPaMMHBIE CPECTBA, 00ECIIEUNBAIOIIIE
npocmoTp BuneodaiinoB B hopmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ha ceMuHapckux 3aHATUSX UCIONB3YETCs ClIEAYIOIIee IPOrpaMMHOE 00eCIieYeHHE:

- IporpaMMebl, 0OecreuynBaroIIre 10CTy B ceTh MHTepHeT (Hanmpumep, «Google chromey);
- IPOrpaMMBbl, IEMOHCTPALUK BUJEO MarepuasoB (Hanpumep, npourpsiBaresb « Windows Media
Player»);
- Mporpammbl JJIsl JIEMOHCTpAallMM U CO3[aHus nIpe3eHTauuil (Hanpumep, «Microsoft Power
Pointy);
- nakeTsl npukiaanbix nporpamm SPSS/PC+, STATISTIKA,
- nporpamMmMHble komiuiekebl Word, TECTYHUBEPCAJI,
- mpaBoBbIe 0a3bl 1aHHBIX «KoHCynbTaHT+HY, «["apanT», «Kogekc», « ITanony».

B ydebHOM mporecce pomyckaeTcsi MpuMeHeHne onmaiH-tuatdopm Teams, Zoom, Skype
for Business, a Tak:xe cuctembl AucTaHIMOHHOTO 00yuenus LMS Moodle.




