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1. IlepeuyeHb MIaHUpPyeMbIX Pe3yJbTATOB O00Y4YEeHHUSl IO JAUCIHUIJIHHE, COOTHECEHHBIX €
IUIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOEHHUsI 00pa30BaTe/IbLHON MPOrpaMMbl

o0ecreynuBaeT OBJIaJICHHUC

Hucuummmaa  b1.B.JIB.03.01
CJICIYIOIIMMU KOMITETCHITUSIMU

«CTpaTernyeckui  MapKeTHHI)

Kox HaumenoBanue Kon HaumenoBanue KOMIIOHEHTA
KOMIIeTeH KOMIIeTeHI[UH KOMIIOHEHTAa | KOMIeTeHIHH
HHH KOMIIETEeHIIUH
VK-3 Cnoco0Gen opranusoBbiBath 1 | YK-3.2 Crnioco0eH orpenensaTh 1
PYKOBOJIUTH paboTOi peaT30BBIBATh KOMaHIHYIO
KOMaH/Ibl, BbIpaOaThIBast CTpATETHUIO IS IOCTUKEHUS LIeNTH
KOMaHHYIO CTPATETHIO JIJIs MIPOEKTA, UCTIOIH30BATH OCHOBHEIE
JOCTH>KEHUS IOCTAaBJICHHOM METO/BI U UHCTPYMEHTBI YIIPABICHUS
eNTn 3aWHTEPECOBAaHHBIMU CTOPOHAMU
IPOEKTa
[1Kc-1 Crnioco6en cucremaruzupoars | [1Kc-1.2 Crioco6GeH Ha OCHOBE Hay4YHO-
1 06001maTh HH(pOPMAIIHIO, 000CHOBaHHOTO aHaIN3a pa3padboTaTh
TOTOBHTH TPEIIOKEHHSI IO Y TIPE/ICTABUTh MIPEUIOKEHUS 110
COBEPILIEHCTBOBAHHUIO CHCTEMBbI COBEPILIEHCTBOBAHUIO CHCTEMBbI
rOCyJapCTBEHHOTO U rOCYJapCTBEHHOTO H
MYHUIIMIAIBHOTO YIPABJICHUS MYHUIIMIAJIBHOTO YIPaBJICHHUS

1.2. B pesynbrare ocBoenusi qucturuivabl b1.B.JIB.03.01 «Crparerndeckuii MapKeTHHI» Y CTyJIEHTa
JIOJDKHBI ObITH CHOPMUPOBAHBI.

OT®/T® (npun Koa xomnonenra
HAJTHYUH KOMIETeHIHH
npodgcranaapra)/
npogeccuoHaJbHbIC
AefCTBUS

Pe3yabTaTrsl 00yueHust




Opranuzanus u
MIPOBEACHUE
IIOJITOTOBKH U
peanu3alum MpoeKTa
rocyJaapCcTBEHHO-
YacTHOI'O
MapTHEPCTBa

B/03.7 O6ecnieuenne
¢uHaHCOBO-
YKOHOMHYECKOU
MOATOTOBKU MPOEKTA
rocyJaapCcTBEHHO-
YacTHOTO
MapTHEPCTBA,
BKJIIOYas
(hMHAHCOBYIO MOJIENTH

VYnpasnenue u
KOHTPOJIb
[IOJIFOTOBKH U
peanu3aluy IpoeKTa
rOCy/IapCTBEHHO-
4aCTHOTO
apTHEPCTBA

C/01.7 Opranuzanus
MHUIIHHPOBAHUS 1
IUIAHUPOBAHKS
POEKTa
rocyIapCTBEHHO-
YaCTHOT'O
napTHEPCTBa

MeTtomonoruyeckoe
M aHAJINTHYECKOE
COMPOBOXKICHUE U
(M1I1) KOHTPOJIb
COOTBETCTBHS
OpraHu3aIu
TpeboBaHUIM
AHTUMOHOIIOJILHOT'O
3aKOHOJIaTeIbCTBA
Poccuiickoit
denepauuu U
pa3BUTHE
KOHKYPEHIIUU
C/01.7
MeTomoIoru4ecKoe
COTIPOBOXICHUE
JIeSITeIbHOCTH 1O
o0ecIeYeHn o
COOTBETCTBHS

VK-3.2

3HaHus:

- UMEIOIIIMECs] OT€YECTBEHHbIE U 3apyOexKHbIE
MapKETHUHTOBBIC Pa3pabOTKH, a Tak:ke HHPOPMAITUOHHBIE
pecypcbl, ClIOcOOCTBYIOLINE UHTEHCU(UKALIUN
[M03HABATEIILHOM JeSITEIIbHOCTH,

- TEOPETUYECKUE OCHOBBI MAPKETUHIOBOM JESTEIIBHOCTU
MPEANPUSITHS B YCIOBUSAX PHIHOYHOW SKOHOMUKH;

- 3aKOHO/ATeJIbHbIE U HOPMATUBHBIE ITPABOBBIE AKTHI,
perjiaMeHTUPYIOUTUE TPOU3BOACTBEHHO-X03SIICTBEHHYIO,
(UHAHCOBO-?KOHOMUYECKYIO U MAPKETHHTOBYIO
JIeATEIbHOCTh PEANPUSATHUS,

- OCHOBHBIE TEXHHUYECKUE U KOHCTPYKTUBHBIE
O0COOCHHOCTH, XapaKTEPUCTUKU U TIOTPEOUTEIBCKIE
CBOIICTBa OTEUYECTBEHHOI MPOAYKIIUHU U 3apPYOEIKHBIX
aHaJIOrOB;

- YCJIOBHS IOCTABKH, XPAHEHUS U TPAHCIIOPTUPOBKHU
IPOTYKIHH;

YMmenusi: - pazpabarbiBaTh OpraHU3aMOHHO-
yIpaBlIeHYECKHE CTPYKTYPhl MapKETHHTa, pa3pabaThiBaTh
IJIaH MapKETUHTA;

- UHTEHCU(UIIUPOBATH CBOU TPY/, IO3HABATEIHHYIO
JIeSITEIIBHOCTh, OPHEHTHPOBATH €€ Ha MOTPEOHOCTH
00I111eCTBA;

- CUCTEMaTU3UPOBATh U 000011aTh MAPKETUHT OBYIO
nHpopMaIroo B 00J1aCTH TOBAPHOH, IIEHOBOM, COBITOBOM 1
PEKJIaMHOM TTOJIMTUKU TIPETIPUSATHUS,

- HCIIOJIb30BaTh MH(OPMALIMOHHBIEC TEXHOJIOTUHN IS
pelIeHus MapKETUHTOBBIX 33/1a4 Ha IPEANPUATUH;

- pa3pabaThIBaTh MAPKETUHTOBYIO TIOJUTHKY MPEATIPUSATHUS;
- OTIPEACIATh KOHKYPEHTOCIIOCOOHOCTh TIPEANPHUATHS,

- UCTOJB30BaTh 3HAHUE MTPHU OCYIIECTBICHUH KCIIEPTHBIX
paboT, B LIETAX MPAKTUIECKOTO TPUMEHEHHUST METO/IOB U
TEOPHUIl MapKETUHTA,

MIPOBOJIUTH UCCIIEAOBAHUS BHEITHEH U BHYTPEHHEH CpeIbl,
OCHOBHBIX (haKTOPOB, (OPMUPYIOLIUX TUHAMUKY
MOTPEOUTENTHCKOTO CIIPOca Ha MPOAYKITUIO MPEATPUSITHS;
HaBbIKH: - HABBIKM CaMOCTOATENILHOM, TBOPUYECKON
paboTHI;

- BJIaJIETh METOAAMHU U MTHCTPYMEHTAJIbHBIMU CPEICTBAMH,
CMOCOOCTBYIOIUMH UHTCHCU(UKAITUU TTO3HABATEILHON
JIeATEIbHOCTH;

- HaBBIKM CETMEHTAIMU PbIHKA U MO3UIIMOHUPOBAHUS
TOBapa Ha pbIHKE;

- HaBBIKU OLICHKH 3(PPEKTUBHOCTU PEKIAMHBIX
MEpPOIIPUATHH;

- HaBBIKU Pa3pabOTKH KOMIUIEKCAa MapKETHHTA U TUTaHA
MapKETUHIa IPEANPUSITHSL.

TIKc-1.2

3Hanug:
- IPUHLINIIBI TPUHATHUS U pean3allid MapKETUHTOBBIX
peLIeHui.




OpraHu3aui
TpeOOBaHUSIM
AHTUMOHOIIOJILHOI'O
3aKOHOJATENILCTBA
Poccuiickoit
denepanuu

- OT€YECTBEHHBIN 1 3apyOCKHBIN ONBIT B 001aCTH
MapKETUHTOBOW AEATENbHOCTU MPEANPHUATUS B YCIOBUAX
PBIHOYHOM 3KOHOMMKHU;

- METObl U3yYEHUS PHIHOYHON KOHBIOHKTYPBI;

- OTpacieBYI0 HOMEHKIIATYPY MPOTyKIIHH;

- COBPEMEHHbIE METO/Ibl INIAHUPOBAHUS, OPraHU3aLUU U
MIPOBEICHUS MAPKETHHIOBBIX UCCIICIOBAHHIA.

YMeHus:

- IOPOXKAATh HOBBIE CTpaTareMbl, ONPEAesATh OCHOBHBIC
HalpaBJIeHUs CTPaTeru MapKETUHIa;

- OLICHUBATh UH()OPMAIIHIO, OCYILECTBIISATH BEPUPUKAITUIO
U CTPYKTYpHU3aLUI0 HH(OpMAIMH, IOTy4aeMON U3 Pa3HbIX
HCTOYHUKOB,;

- IEPEOLIEHNBATh HAKOIUICHHBIN OIBIT U KOHCTPYKTHUBHO
NPUHUMATD PEIICHHE Ha OCHOBE aHAIN3a WH(POpMAIINH,
KPUTHYECKH OLIEHUBATh CBOU BO3MOXKHOCTH;

- BBIJIBUTaTh UHHOBAI[IOHHBIE HJIEH.

BBISIBIISITH IIPOOJIEMBI SKOHOMHYECKOTO XapaKTepa Mpu
aHaJIM3€ MAapKeTUHIOBBIX CUTYallUuH, IpeiaraTb CocoObl
UX PELICHUS U OL[CHUBATH OXKHJIAEMbIE PE3YJbTATHI;

- OPUEHTHUPOBATHLCS B BOIIPOCAX MEXKAYHAPOHON
KOHKYPEHIINH.

HaBbiku:

- HABBIKH aHAJIM3a, OPTaHU3AINY U IJIAHUPOBAHUS
rOCyJapCTBEHHOTO U MECTHOI'0 MacIlTada;

- HABBIKH aHAJIN3a KOHBIOHKTYPBI PHIHKA M OIICHKH
PBIHOYHBIX MTO3ULIUMN;

- HABBIKM aHAJIM3a BTOPHYHON U MEPBUYHON MHPOPMALIUU
0 TMHAMUKHU Pa3BUTHUs BHEIIHEH U BHYTPEHHEH Cpeibl.

2. O0beM M MeCTO JMCHHUILIHHBI B CTPYKTYpe 00pa3oBaTe/IbHOM IPOrpaMMbl

O0BbeM THCHUILINHBI

O6ma;1 TPYAOCMKOCTb AUCHHUIIIMHBI COCTABJIACT 4 3a4yeTHBIC CAVHUIIDI, 144 AKaICMHUYCCKUX

gacoB, 108 acTpOHOMMYECKHX YacoB.

I[I/ICL[I/IHJ'II/IHa peain3yeTCss 4YaCTUYHO C TMNPUMCHCHUCM JUCTAHIIUOHHBIX 06p3.30BaTCJ'H)HBIX

texHoyoruit (nanee — JIOT)

O0beM IMCHMIVIMHBI M BHABI Y4e0HOH padoThl A1 04HOH (pOPMBI 00yYeHHSA

Bun padorsi TpynoemkocTs TpynoemkocTs
(B akajgeM. yacax) (B acTpOH. yacax)

O0mas Tpy10eMKOCTh 144 108
KonTakTHas padora ¢ npenogasarejiemM 50 37,5

Jlexun 12 9

JlaGopatopHble paboThI

[IpakTuueckue 3aHsATHs 36 27
Kouncyabranus 2 15
CamocrosiTejibHasi paboTa 94 70,5
KonTtpoJsb




@OpMBI TEKYILIETO KOHTPOJIS YCTHBIHN OIIpOC, AOKJIaM, Keic, TecT™
DopMa NPOMEKYTOUHOM ATTECTAUM 3ayeT C OLICHKOM
O0beM TUCUMILIMHBI M BUABI Y4eOHO0Il padoThl AJ1s1 3204HOi opMbI 00yUeHU
Bun padorsl TpyroeMkocTh TpyaoemkocTs
(B aKajeM. yacax) (B aCTpOH. yacax)
O0masi Tpy10€eMKOCTh 144 108
KonrakTHasi pa6oTa ¢ npenojaBartejieM 8 6
Jlexkuun 2 15
JlaboparopHbie paboThI
[IpakTrueckue 3aHIATHS 4 3
Kouncyabrauus 2 15
CamocrosiTejibHas padoTa 132 99
KonTpoasb 4 3
@POpMBI TEKYILETO KOHTPOJIS YCTHBIHM OIIpOcC, AOKJIak, Keic, TecT™
DopmMa NPOMeKYTOYHON ATTECTALNH 3auer C OLIeHKOMI

MecTo JTUCHUILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHON MPOrpaMMbl

Huctummmaa B1.B.JIB.03.01 «CTpaTternyeckuii MApKeTHHI» OTHOCHTCS K OJIOKY TUCIUIUIHH TIO
BBIOOPY BapUATHBHOM YacTH y4yeOHOrO IJIaHa MO HANpaBJICHHUIO MOATOTOBKHU MaructpoB 38.03.04
«ocymapcTBeHHOE W MYHUIMNAIbHOE  ympaBieHue». HampasneHHocTs  (mpoduib) "
Cmpamezuueckoe ynpasieHue u Kauecmeo dHCu3Hu "' 1 U3y4aeTcs CTyIeHTaMu BO 2 ceMecTpe (ouHast
dopma), B 1 u 2 cemectpax (3aounas popma).

I[I/ICIII/IHJIHHa Pe€aIM3y€eTCs NMOCJI€ U3YYCHHUA:

b1.0.01 DKOHOMHKA OOIIECTBEHHOI'O CEKTOpa

b1.0.02 Teopust 1 MEXaHU3MbI COBPEMEHHOI'O TOCYJaPCTBEHHOI'O YIIPaBJICHUS
b1.0.03 NHpopmMannoHHO-aHATUTHYECKUE TEXHOJIOTHH roCyJapCTBEHHOTO "
MYHHUITUTIAIBHOTO YIIPABICHHS

b1.0.04 [TpaBoBOE OOecneueHrne rocyAapCTBEHHOT0 U MYHHUIUITAIBHOTO YIPABICHUS
b1.0.05 MyHuIMIIaIbHOE YIIPaBICHUE U MECTHOE CAMOYIIPABICHUE

b1.0.06 VYmpasnenue B colnagbHOU cdepe

b1.0.07 Kanposast monuTHKa 1 KaJpoBbIA ayAUT OPraHU3aLUN

b1.B.01 WNHdopmaninoHHbIe pecypchl B CTPATETHUECKOM U ONIEPATUBHOM YIIPABICHUH
b1.B./IB.01.01 O611ast Teopusi HOOHOMUKH

b1.B./1B.01.02 CoBpeMeHHbIe TPoOIeMbl MEHE/PKMEHTA KauecTBa

b2.0.02 (H) HayuHno-uccnenoBarenbckas padbota
b2.0.01(Y) OsnakoMuTenbHas MpaKkTUKa

@dopMoii MPOMEKYTOUHON aTTeCTAlMd B COOTBETCTBUU C Y4YEOHBIM IJIAHOM SIBJISIETCS 3au4eT C
OIICHKO.

JlocTym K crcTeMe JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH OCYIIECTBISCTCS KaXKIbIM
O0Yy4YaloIMMCsl  CaMOCTOSITENILHO C  JII0OOOTO  yCTpoiicTBa, W TOM YHCIE Ha MOpTae:
https://Ims.ranepa.ru/. TTaposib 1 JOTHH K THYHOMY KaOUHETY / TPOQHUITIO MIPEIOCTABISIETCS CTYICHTY
B JICKaHare.



3. Conep:kaHue M CTPYKTYPa TUCUHUIJIMHBI

3.1. CTpyKkTypa IMCHHILIHHBI

O0beM AUCUMIUIMHBI (MOYJIS), Yac. ®opma
KonrtakTHasi padoTa o0yuaromuxcs ¢ TeKyuero
Noe 11/ HanmeHoBanue TeM H/Mjn NpenoaBaTenem KOHTPOJIsI
2 m/n Bcer i
pa3aejioB N0 BUJIaM y4eOHbIX 3aHATH I cpP ycneBaeMocTn,u
° 40T JTIP/,ZIO 1T73/110 KCP "p;”T"Ti"c‘g::;Eo“
QOunas popma 0dyuenus
Tema 1 | OCHOBBI CTPaTErHYECKOrO 19 1 4 14 VO/ILIUT
MapKETHUHTa.
Tema 2 | Metomolorudeckue
OCHOBBI MAPKETUHT OBBIX 19 1 4 14 YO/I-II/K
HCCIIeOBaHUI
Tema 3 | UccneqoBanus
MOTPEOUTENBCKOTO U 21 5 5 14 VO/I-TI/T/K
MOKYIaTEIbCKOTO
IIOBEJICHUS
Tema 4 | AHanu3 KOHKYPEHTOB U 20 2 4 14 VO/IL-IVT/IT3
KOHKYpPEHTHBIE CTPAaTEruHu.
Tema 5 | [IpoayKTOBBIE U IECHOBBIE 17 2 5 10 VO/ILIT
CTpaTeruu CTPaTeryu.
Tema 6 | McciienoBanus u
CTpaTeruu B CUCTEME 2 2 4 10 VO/ILIUT
MapKETHUHTOBBIX
KOMMYHUKAaIIUH.
Tema 7
Crparerus cause 16 1 5 10 VO/JILIT
MapKeTHHTa.
Tema 8 | Ctpareruu digital 16 1 5 10 VO/I-TIK
MapKETHUHTA.
Koncynstanus 2/1.5
IIpome:xyTouHas 3ader ¢
aTTecTranus OLleHKOM
BCEI'O 144 12 36 94
BCET'O B acTpoH. yacax 108 9 27 70,5
3aounan ¢hopma odyuenun
Tema 1 | OCHOBBI CTPATErMYECKOTO 17 5 17 VO/I-TI/T
MapKETHUHTA.
Tema 2 | Metomonoruueckue
OCHOBBI MAPKETHUHIOBBIX 17 17 J-TT/T13
HCCIIeJOBAHMI
Tema 3 | UccnenoBanust 18 1 17 VO/ILIUT
MOTPEOUTENHCKOTO U




IMOKYIIATCJIbCKOI'O
IIOBCACHUA

Tema 4 | AHaJIU3 KOHKYPEHTOB U
KOHKYPEHTHBIE CTPaTEruu.

18 1 17 YO/I-IV/T/TI3

Tema 5 | [IpoayKTOBBIE U 1IEHOBBIE
CTpaTeruu CTpaTeruu.

17 1 16 YO/O-11

Tema 6 | UccrienoBanus u
CTPaTEeTHUU B CUCTEME
MapKETHHTOBBIX
KOMMYHUKAaIUN.

187 1 16 YO/A-TIT

Tema 7 | Crparerus cause

18 17 VO/JI-II
MAapKCTHHIA.

Tema 8 | Crpareruu digital
MapKeTHHTa.

16 15 YO/II-TI

KouncyabTanus 2/1,5

IIpome:xyTouHas 3ayer C
arrecrauus OLICHKOH

BCET'O 144 2 4 4 132

BCEI'O B acTpoH. yacax 108 15 3 3 99

HUcnonvzyemvie cokpawenus: YO — ycmuwiti onpoc, /[-II (ouc) — Ooxnad-npezenmayus
(Ouckyccus), T — mecmuposanue, I13-npakmuueckoe 3adanue

3.2. Coneprxkanue QU CHUNINHBI

Tema 1. OCHOBBI CTPATErH4eCKOro MapKeTHHIA.

Crpaternyeckoe pemieHue W npupoja crpareruu. CTpaTeruueckuil aHajau3, CTpaTeruuyecKHid
BbIOOp, peanuzanus crparernd. Ilupammpa crparermif. Crparermyeckuii W onepalMOHHBINA
MapKeTHHT. [Iupamua MapKETUHIOBBIX CTPATETU.

dakTopsl, onpenensomue 3pGHeKTUBHOCT, MapkeTHHra. CTpaTernyeckoe U MapKEeTHHIOBOE
mraHupoBanue. [Iponeccel crpaTernyeckoro MapKeTHHra.

Crparernyeckoe miaHupoBaHue B MapkeTuHre. Ctparerus u miaHupoBanue. Mogjens 5P
Munnoepra. Crparernueckoe MbllUIeHHE. JecATh IIKOJ CTpaTernyeckoro MelieHus. Yerbipe
noaxoaa K QopmynupoBaHuto crpareruu. [lokazatenu 3((EKTUBHOCTH CTPAaTErHMYecKOro
mapketuHra. Mognens 3C. Ilpomecc crpaTernyeckoro MapKETHHIOBOIO IIaHMpoBaHus. Tpu
JJIEMEHTA CTPaTErM4ecKOro MAapKeTHMHroBoro IutaHupoBanus 1o Ilupku. Ilpenmymectsa
MapKeTUHTOBOTO  IUIAHUpOBaHMs. TWUNWYHBIE OMIMOKM  MapKETUHTOBOTO  IUIAHUPOBAHMSL.
O¢dexTuBHOE  ympaBieHHWE TpoleccaMM  MapKEeTHHIOBOro  IulaHupoBaHusa.  CTpykTypa
MapKEeTHHIOBOTIO IIJ1aHa. TecTupoBaHME U OIIEHKA IIJIaHa.

Tema 2. MeTon0/10rn4ecKue 0CHOBbI MAPKETHHIOBBIX HCCJIEI0BAHUM

MapKeTUHTOBbIE HCCIIEAOBAaHUS: 3adauyd M O0COOEHHOCTH. CTpyKTypa MapKETHHTOBOIO
uccnenoBanus. IIporpaMma  MapKeTHHIOBOTO  HcciefoBaHusA.  JluzalilH  MapKEeTHHIOBOTO
uccnenoBanus. Pa3paboTka Iu1aHa MapKETHHTOBOro wuccieroBaHus. IIpobiema NpUUMHHOCTH.
ObecrieueHne pernpe3eHTaTUBHOCTH U OCOOEHHOCTH BBIOOPKH B MapKETHHIOBOM HCCIIEOBaHHH.




OOecnieueHne HaJEKHOCTH MAapKETUHTOBOI'O MCCIENOBAaHUA. BaluaHOCTh MapKeTHHTOBOIO
uccnaenoBanus. [IpuHIMIBI U 9THKA MAPKETUHTOBBIX MUCCIICJOBAaHUMN.

[Tonsatne, BuAbl M  OCOOEHHOCTHM  MAapKETHHIOBOM  uHpopMmauuu. MapkeTuHroBas
MH(OPMAIIMOHHASA CUCTEMA U €€ COCTABIISIONINE. VICTOUHHKY U pecypChl MOITy4YeHUS] MApPKETUHTOBOM
uHbopmanuu. MapKeTuHroBasi cpela OpraHM3aluu: (GaKTOpbl BHYTPEHHEH cpenbl, (akTopbl
BHEIIIHEH MaKpo U MUKpOCpebl. BHyTpeHHre nHPOPMAaLMOHHbIE peCyPChl KaK HCTOYHHUK MOTYYCHHUS
MapKeTUHroBo uHpopmauuu. IlporpaMMHble TOPOAYKTHI, OOECIEYMBAIOLINE IOJyYCHHE
MapKeTUHTOBOW wuH(popMmanuu. MHTEpHET-pecypchl Kak HMCTOYHHK MOJTYYEHUS MapKETHHTOBOU
nHGOpMALUU: TIOMCKOBBIE CHUCTEMbI, aHAJIUTHUYECKUE IUIaT(HOPMBI, CAWThl OpraHU3alUil, calThl-
arperaropsl.

HanpasieHnus u MeTOAbl MapKETUHIOBBIX MCCIIEA0BAHUN.

Tema 3. UcciienoBaHus NOTPeOUTENBCKOI0 M MOKYNATEJIbCKOI0 MOBEIeHMSI

[Torpebutenu u nmokynatenu. CerMeHTHPOBAaHUE PBHIHKA: IENM M Mpouenypsl. TpeboBaHus K
3G dEeKTUBHOMY CErMEHTHPOBAHUIO, KJIacTep, KI0YeBble IapamMeTpsl kiactepa CrpaTeruu oxBara
pbIHKOB. [loHsATHE MOTPEOUTEIHCKOTO M MOKYNATEIbCKOTO MOBEICHHI. DKOHOMHUYECKUE, HAYYHO-
TEXHUYECKHEe, MOJIUTUYECKHE, KYJIbTYpPHbIE CTUMYJbl. MapKeTHHroBble (aKTOPbl U CTUMYJIBL.
Peaknun motpeburens. [lorpeOutenbckue pucku. «UepHBIH SIIUK» TMOACO3HAHUS TTOKYIIATEIs.
Bnusaue mudposuzanun Ha NOTpeOUTENbCKOE MOBEAEHUE U oxuaaHus norpeduteneil. [Ipouecc
IIPUHATHA pelIeHus 0 NoKynke. Boponka npoxax. Moaenu peakuuu nokynareiss. MoaenupoBanue
noseneHuss nokymarens. Customer journey map. Marpuna BoBiedeHHoctu Pyra, KoyHa u
benaunra. KapTsl Boctipustis. MeTo/bpl aHaan3a y10BJIETBOPEHHOCTH U JIOSUIBHOCTH IOTPEOUTEIEH.
VY IOBIETBOPEHHOCTh Kak KiroueBas cocrasisomas kadecrsa. CustDev. Meron «raiiHbIl
MOKymareiaby. Meroa KpuTuueckux HHUMAeHTOB (cutyanuil) — CIT. [ons «cepaua» u nosd
«TIaMATI.

Tema 4. AHAJIN3 KOHKYPEHTOB U KOHKYPEHTHbIE CTPaTeruu.

[Ipsimble M KOCBEHHBIE KOHKYpEHTHl. HampaBieHus nccienoBaHuid KOHKYPEHIIMM U KOHKYPEHTOB.
AHanu3 KOHKYPEHTOB. JTalbl aHalIM3a KOHKYpeHTOB. neHTudukaius KoHKypeHToB. OcoOeHHOCTH
KOHKYPEHTHBIX CTpaTerMii W TOBEACHHUS KOHKYpEeHTOB. OlleHMBaHUE KOHKYPEHTOB, WX IIEJeH,
CTpaTeruii, CHJIbHBIX U cJIa0bIX CTOPOH, BO3MOKHBIX peakilnii. ba3oBble KOHKYPEHTHBIE CTPaTeTuu
no Iloprepy. Konkypentnwsie crtparerun 1o Kotmepy: nuaep pblHKa, Opocaromiuii BBI3OB,
nocnefoBarenb, HumeBuk. Illects oOopoHHTENBHBIX cTpaTeruil. KOHKYpeHTHI U TOBaphI-
3aMEHUTEIH.

Tema 5. IIpoaykToBbIe M IEHOBbIE CTPATErHM CTPATETHH.

Co3nanue nenHoctu. llemouka pno6aBieHHOM cTOMMOCTH. MapkeTuHroBas J100aBIE€HHAs
CTOUMOCTb. YeTblpe TUIA MapKETUHIOBOM TOJE3HOCTH. Marpuua ToBap-pblHOK AHcodda.
Knaccudukanus HOBbIX npoaykToB. Anuddy3us naHOBaIMi. DTanbl )KU3HEHHOT'O LIUKJIa MPOJIYKTa.
MapkeTHHIOBbIE LIEJIM U CTPATETUH Ha pa3HbIX 3Tanax *KU3HEeHHOro nukia toBapa. Ot 4P k 7P. Tpu
ypoBHs mpoaykra. Tumbl mponaykra. bpenn kak snemeHT npoaykra. Ilpoueaypsl m crpareruu
OpeHIuHra.

[Tpununs! tuddepeHmanuu. AcCOPTUMEHT NPoayKIUu. [IpogyKToBbIN KaHHHOAIHU3M.

[TosummmonupoBanue, ocHoBanHoe H©Ha USP wu ESP. OmmOku MO3UIIMOHUPOBAHUS:
HEONO3ULIMOHUPOBAHUE, CBEPXIIO3ULIMOHUPOBAHUE, 3aIyTaHHOE NO3UL[MOHUPOBAHHUE,
COMHHUTEIbHOE MO3UIIMOHUPOBAHNE, HE PEIEBAHTHOE MO3UIIMOHUPOBAHKE.

[TonsTHe 1 BUABI IEH. MeTOIbI M CTpAaTeruu IIeHO00pa30BaHMsI B MApKETHUHTE.

Tema 6. UcciienoBaHusi M CTPATEeruu B CHCTEMe MapPKEeTHHIOBBIX KOMMYHHUKALM M.
[Tonxonpl K KiIaccUpUKalUU CUCTEMbl MapKeTHHToBbIX kommyHHKanui (CMK): ATL, BTL,
TTL; ocHOBHbIE, NOJAEPKUBAIOIINE, JOMOJIHUTENbHbIE, BHyTpeHHHe. Od¢mailH W  OHJIANH



komMyHuKaru. Omni-channel — KOHIIENIUs COrlIacOBaHUs MTOTPEOUTEIbCKOTO ombiTa. Komrieke
MapKETUHTOBBIX UCCIICIOBAHUM TSl oOeceueHus 3PPEKTUBHOCTH MPSMOTO MapKeTuHTra. GOpMBbI U
METOJIbl MacCOBO-KOMMYHHKATUBHOTO BO3JCHCTBUS B MapKeTHHre. MeTonbl H3MEpeHus
COLMAIHBIX YCTAaHOBOK (ceMaHTH4eckuid auddepennman, mxanmupoBanue 1o Jleikepry,
Tepcroyny, I'yrmany). Omnenka sddextuBHOCTH pekinambl U PR B mapkerunre. Metoss
HCCIIEIOBaHUS MMMJIXKa OPraHU3aLNH.

Crpareruu pexnambl 1 PR. Onenka 3¢ dextuBHOCTH peknambl. Onenka 3ddexruHoctn PR.
Crpareruu CTUMYJIHUPOBAHUS COBITA.

Tema 7. CTparerusi Cause MapKeTHHra.

VY CToiunBOCTh, KOpPIOpaTHBHAs COLMAJIbHAS OTBETCTBEHHOCTh, CAUSE MapKeTHHI. YeTbipe
KOMIIOHEHTAa YCTOMYMBOCTHM: COLMAJIbHBIM, DSKOHOMHYECKHHM, KYJIbTYPHBII W KOMIIOHEHT
oKpy»xaroieut cpeapl. [IaTh cTyneneld ycToMYMBOCTH. 3aluTa OKPYKaroIIEH Cpeibl: COBPEMEHHBIE
teHneHu. CouuanbHbId acniekT cause mapkerunra. OGmectBennbsie opranuzamun (NGO) u ux
BIMsIHUE Ha Ou3Hec U rocynapctBeHHbi cekTop. NGO yrposa. Mcnonb3oBanue Cause MapKeTHHIa B
YaCTHOM U FOCYAapCTBEHHOM CEKTOPE.

OcHnosHble mepmunbl: yCTOWYMBOCTb, KOPIOpATHBHAs COLMAJIbHAs OTBETCTBEHHOCTh, Cause
mapkeTuHr, NGO.

Tema 8. Crparerus digital mapkerunra.

Digital mapkerunr. Jlecsats nmpuumn digital crparermn. HMcmons3oBanue TexHojoruii Search
Engine Optimization u Search Engine Marketing. Digital npucyrcteue kommanuu. OHaiiH
crparerus. Yerbipe sTana owiaiiH mokynkd. Tpu npuniumna digital Mapketunra: 3HaHHe OHIAH
LieJied, MCIOIb30BaHUE AHAIMTHKHU, aallTUPOBAHUE K M3MEHEHUsIM. JIOKanbHBIM U T100aIbHBIM
digital mapketmnr. CermMeHTHpOBaHHE — TapreTUpoBaHue — mo3uiMoHupoBanue B digital
MapKeTHHTE.

CaiiT Kak THCTPYMEHT IPOJIBM)KCHUS: BUIIBI U CTPYKTypa web-caiita. Landing page. OtpacieBbie
u npaiic-arperatopel. CPA (Cost Per Action / Acquisition). ConaJibHbIE CETH KaK WHCTPYMCHT
MapkeTuHra. [lonarue, ctpateruu u uHCTpyMeHTH SMM (social media marketing).

Ceppie u depHble Meroabl HHtepHer-mapkerunra. I[lpobrema HOpMaTHBHO-TIPaBOBOTO
perynupoBanus cetu HTepHET.

Oosmronus nokasareneit appexrtuBnoctu: KPI, KIA, Trinity. HanpaBnenus u nokasarenu Be6-
aHanmutuku. WHcTpymeHnTsl  BeO-ananutuku — (Jor-aHanmm3aTopbl, cueTuukd  JavaScript):
MPEUMYIIeCTBa U HEJJOCTATKH.

4. MaTepuajbl TEKYILero KOHTPOJIsSl yCIeBaeMOoCTH 00yYaro X Cst

41. B xome peamm3anun gucuumuasl b1.B.JIB.03.01 «CrpaTternyeckuii MapKeTHHI»
WCTIOJIB3YIOTCS CIASAYIOIINE METOIbI TEKYIIIET0 KOHTPOJISI YCIIEBAEMOCTH 00YUaIOIIUXCS:

Memoowvt mexkyuiezo
KOHmMpPO1a ycnegaemocmu

Haumenoeanue memot

ouHasa popma odyuenun

Tema 1. OCHOBBI CTPaTErHYECKOr0 MAPKETHHTA. YO/A-II/T
Tema 2. MeTo10JI0rHUeCKHEe OCHOBBI MAPKETUHIOBBIX
- p VO/II-TI/K
HCCIICIOBAHMI
Tema 3. MccnmemoBanus MOTPEOUTEIBLCKOTO U MTOKYIATEILCKOTO
g p yn VO/II-TI/T/K

IIOBCACHUA




Tema 4. AHanu3 KOHKYPEHTOB U KOHKYPEHTHBIE CTPATETHH.

YO/A-TI/T/TI3

IIOBCACHUA

Tema 5. IIpoayKTOBBIE U LIEHOBBIE CTPATETHH CTPATETHH. YO/-T1
Tema 6. MccnenoBanus u CTpaTeruu B CUCTEME MAPKETUHIOBBIX

A p p VO/II-TUT
KOMMYHHKAITUH.
Tewma 7. Ctparerusi cause MapKeTHHTA. YO/-I1
Tema 8. Ctpareruu digital mapkeTuHra. YO/I-TI/K

3aounan hopma odyuenusn
Tema 1. OCHOBBI CTPATETMUYECKOTO MAPKETHUHTA. YO/O-I/T
Tema 2. MeTtononornuecke OCHOBBI MApKETUHIOBBIX
- P J-TVIT3

UCCIIeTIOBaHUI
Tema 3. UccnenoBanus noTpeOUTENHCKOTO U MOKYNATENIbCKOIO

a p y YO/I-IIT/K

Tema 4. AHanM3 KOHKYPEHTOB U KOHKYPEHTHBIE CTPaTETUH.

YO/I-TI/T/I3

Tewma 5. IIponyKTOBBIE M IEHOBBIE CTPATErMHU CTPATETUU. YO/A-11
Tema 6. I/IccneELOBaHH;[ U CTPATETUH B CHCTEME MAPKETUHIOBBIX VO/ILIUT
KOMMYHUKaIU.

Tema 7. Ctparerusi cause MapKeTHHTa. YO/O-T1
Tema 8. Ctparerun digital mapkeTuHra. YO/A-11

4.2. TunoBble MaTepHaJIbl TEKYIIEr0 KOHTPOJISI yCIIeBAeMOCTH 00y4Ya0UXCs

Tunosbie BONPOCHI /AJis1 YCTHOTO ONpoca
W3noxxuTe TeopeTHMUeCKWe OCHOBBI MO JAHHON TeMe (HaiiTe ompeneseHus, NMEpeyuciIuTe U
HA30BHUTE) M 00OCHYHTE (ApIryMEHTUPYHTE U MPOIEMOHCTPUPYITE) CBOE OTHOIICHUE K TAHHOU TeMe

(Ha KOHKPETHOM TIpUMepe):

1. PackpoiiTe 3HaueHuE TMOHATHI: MapKETUHI, CTPATETWYECKUN MAPKETHUHT,

MAapKETHHTI', MAPKECTUHI'OBAA ITIOJIMTUKA.

TaKTUYECKUN

2. PackpoiiTe noHsTue, NepeyrcInTe ypoBHU CTPATETHUECKOM MUpaMUIbL.

3. PackpotiiTe nmoHsTHE MapKeTHHTa KaK (YHKIIMOHAIHHON CTPATEruu.

4. UYro Takoe: cTpaTernyeckue 30HBI XO3SMCTBOBaHMS M CTPAaTETHYECKHE XO3AHCTBEHHBIE
€IMHULIBIL.

5. B uem 3axioyaroTcs KIt04eBble 0OCOOEHHOCTH MapKETUHIOBBIX UCCIIEA0OBAHUHI?

6. Uro Takoe MU3aifH MapKETHHIOBOTO HCCIIEIOBAHUS?

7. KakoBa cTpyKTypa MapKeTUHTOBOI'O UCCIIeI0BaHUA?

8. B u4em oTimume BHIOOPKH MTPH MPOBEICHIH MAPKETHHTOBOTO HCCIICIOBAHUS U KaK OTPEICISIeTCS
penpe3eHTaTUBHOCTh BBIOOPKU B MAPKETUHI'OBOM UCCIIEIOBAaHUH?

9. Kakme »THYeckHe TPHUHIHUIBI CIEIyeT COOMIOAAaTh TIPU MPOBEACHUU MApKETHHTOBOTO
HCCIIEIOBaHMs?

10. Yro Takoe MapKeTHHTOBasI HH()OPMAIIOHHASI CUCTEMA, TTepeurciuTe cocranisromue MUC?

11. PacckaxuTe O COCTaBISIONIMX MAPKETHHIOBOM CpeJibl OpraHu3aIuy.

12. Yro Takoe «MapKeTHHTOBBIN ayTuT»?

13. Kakue nporpaMMHbIe IPOAYKTHI, 00€CIIEUNBAIOT BO3MOKHOCTH MOJIy4YEHHUsI MApPKETUHTOBOM

nHpopmanun?



14.
15.
16.

17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.

33.
34.

35.
36.

37.
38.
39.
40.

B uem 3akmrouaroTcst KiroueBble 0COOCHHOCTH HH(pOpMaInK, coonpaemoit B cetu HTepHeT?
Ha3zoBuTe OCHOBHBIE HCTOYHHKH MOJIy4YEHHSI MAPKETUHTOBOM nHpopmanuu B cetd MHTEepHET?
KakoBbl 0CHOBHBIE OCOOCHHOCTH UCCIIEI0BAaHH, HAIIPaBJIEHHBIX HA PELIEHUE CTPATErMYECKUX
MapKETUHIOBBIX 3a7a4?

Kakwue cymecTByroT HalpaBJIeHUs UCCIEIOBAHUN PhIHKA?

PackpoiiTe moHATHS: TOTPEOUTENHCKOE U MTOKYATEICKOE OBEICHHE.

KakoB nporecc npuHATHS peLIeHUH OTPEOUTEIEM.

MapkeTHHT B3aMMOOTHOIIEHUH, 1IEJIN, IPUHIUIIBL, UHCTPYMEHTBHI.

[lenu, MpUHLIMIIBL, IPOLIEYPBl CETMEHTUPOBAHUS.

Yro takoe kKoHKypeHIHs? KakoBbl ()yHKIIMU M BUbI KOHKYPEHIIUU?

IlonsiTvie ¥ BUJBI KOHKYPEHTOB.

[lepeuncnure HanpaBIEHUS U 3TAIlbl AaHAJIN3a KOHKYPEHTOB.

KakoBbl 6a30Bble KOHKYpeHTHbIE cTpateruu o M. Ioprepy.

Ilepeuncinre u oxapakTepusynTe KOHKypeHTHbIe cTpareruu 1o @. Kotuepy.

[lepeuncaure u oxapakTepu3ynTe HaCcTyNaTeIbHble, 000POHUTEIbHbBIC U HUILIEBbIE CTPATETHH.
Co3naHue IeHHOCTH JUTsl TOTPeOnTeIs.

MonenrpoBaHu€e TOBAPHOIO MIPEIIOKEHUS.

UYro Takoe Lenouka 100aBI€HHOW CTOUMOCTH?

Onuimmre 3Tansl )KU3HEHHOTO LIUKJIA IPOIYKTa.

Onumure monenu 4P u 7P.Kak ciegyer noHMMaTh TEPMUHBI «TIOTPEOUTENBCKOE TOBEACHUE» U
«TIOKYIaTEJIbCKOE MOBEACHUEN?

[Iepeuncinre n oxapakrepusynre crpareruu KLIT.

Kak nu¢poBu3zaiys nosnusiia Ha IOTPEOUTENBCKOE U OKYHATEIbCKOE OBEACHHE?
[IpuBenuTe MpUMEpBI.

KakoBslI 11es11 MOJIenupoBaHus MOTPEOUTENBCKOTO U MOKYIATEIbCKOTO MTOBEIEHUS ?
[lepeuncnure CymecTBYIOIMUE MTOAXO0/IbI U METOJIBI MOJICIIMPOBAHUS TOTPEOUTEIHCKOTO U
IIOKYTIaTEIbCKOTO MIOBEJCHUS.

[lepeuncnure 1 oXapakTepU3ynuTe cTpaTeruu OpeHa.

Ilepeuncnure n 0XapakTepU3yiTe CTPATEruu MOCTPOEHUS MAPKETHHIOBBIX KOMMYHUKALIUH.
[lepeuncnure u oxapakTepusyiTe cTpaTeruu NPOJABHKEHUS B MApKETHHIE.

[lepeuncnure u 0OXapakTEpU3yHTe LEHOBBIE CTPATETHH.

Tunossblie TeMbI AJs1 JOKJIAA0B-TIPe3eHTAIHI (IMCKYCCHIT)
Colbepute wuHOpMaIMIO TIO TPEMIOKEHHOM TeMe, OICHUTE U CHCTEeMaTHU3UpPYHUTE ee,

MOJIpa3/ieIuTe Ha MOATEMBI, coOepUTe CBEACHMs I NMPE3EHTALMU, BbIOpAaB IJIaBHOE M OTCESB
BTOPOCTENIEHHOE, BbIBEIUTE Ha ciaiiabl (He Oonee 10 cmaiioB), chenaiiTe BBIBOABI, YKaXKHUTE
UCMOJIb30BaHHBIE UICTOUHUKU HH(DOpMAIUH.

MapkeTHHT B3aUMOOTHOIIICHUHN: KOHIICTIIIMHA, UHCTPYMEHTHI.

[loHsATHE M TPAKTUKH JIUJ-MEHEHKMEHTA.

Meroas! aHanu3a KOHKYpeHTHOM cpenbl 1o [loptepy.

HccnenoBanue KapThl CTpATErMUECKUX TPYIII JUIsl OLIEHKH KOHKYPEHTHOM MO3UIUH.
Crpaterust «romy0oro okeaHa.

[loHsiTHE «IIpEIOKEHNUE HAa PHIHKEY», 3aKOH PHIHOYHOTO MPEAJIOKEHUS.
Mopenu noBeieHNsI KOHEYHBIX MMOTPeOUTENeH.

KittoueBsie cocTaBistoniye U mporeaypbl GopMUpOBaHUS UMUIKA KOMIAHHH.
OcHOBBI CO3/1aHUS U TTPOLEAYPHI (OPMUPOBAHUS UMHUKA TOBapa.

10 Onenka 3¢ (HeKTUBHOCTH PEKIaMBbI.

11. Ouenka s¢dextuBHOCTH PR.

12. OcobeHHoCTH pabOThI OTEUECTBEHHBIX KOMITAHHIA B COBPEMEHHBIX YCIOBHSIX.

CoNOR~ LN E



13.

14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.

OcoOeHHOCTH  MOJEIMPOBAHUS  TOBAPHOIO  MPEAJIOKEHUS  TOCYJApCTBEHHBIX U
MYHHIIUTIATBHBIX YCIIYT.

Crparerust opmupoBanus umumka OI'B, MO.

Crpareruu ¢hopMupoBanus OpeH/1a O KETHBIX OPTaHU3aIHN.

dopmMupoBaHuE CUCTEMBI MOKa3aTenel 3heKTUBHOCTH MapKETUHTOBOI CTpaTeruu.
[{udpoBble cTpaTeruu B TOCYIapCTBEHHOM MapKETHHTE.

CoBpemeHHbIEe 0COOEHHOCTH aHaIN3a KOHKYPEHTOB U BbIOOPA KOHKYPEHTHBIX CTPaTErHid.
4 moaxona K GopMyIHPOBAHUIO CTPATETHH.

10 mkos cTpaTeru4eckoro MbIIUICHHUS.

[TpuMeHeHre MapKETHHTA B TOCYIAPCTBEHHOM CEKTOpE.

3 ypoBHS IPOAYKTA.

TUIBI TOSATEHOCTH OpEH.TY.

KomneHcalronHbie 1 He KOMIIEHCAIIMOHHBIE MOJIENI IPUHSATHS PEILICHUH.
KoHkypeHTHOE PEeruMyIIECTBO.

TunoBbie 3alaHUA JISI TECTUPOBaHUA

Bri6epuTe npaBUIbHBIN OTBET

1.

Kornma kommnanus He MOXKET 3aHATH JIMIUPYIOLIYIO TO3UIIMIO HA PBIHKE U YTBEPKIAET, YTO
BXOJMT B TaKk Ha3zbiBaeMyro «bomburyto IIsTepky», 3Ta cTparerus Ha3blBaeTcs:

a) CTpaTerus Cle0BaHUs 3a JUAEPOM;

0) cTpaTerusi COBMECTHOTO MO3UIIMOHUPOBAHUS;

B) CTpaTerus MoMO3UIMOHUPOBAHUS;

T') CTpaTerus 3KCKI3UBHOIO KITy0a.

Korja KOHKypeHTBl HE MOT'YT CKOIIUPOBAaTh UM BOCIPOM3BECTH MPOAYKT Ballleil KOMIIAaHUH,
9TO Ha3bIBACTCA:

a) HECCOMHEHHOCTb KOHKYPEHTHOT'O [TPEUMYIIECTBA;

0) IpUOPUTET KOHKYPEHTHOT'O IPEUMYIIIECTBA;

B) YHUKQJIBHOCTh KOHKYPEHTHOT'O IIPEUMYIIIECTBA;

I') CTaOUIIBHOCTh KOHKYPEHTHOT'O IPEUMYILECTBA.

Kommnanws, mpon3Bosias moKoaj, BeIyckaeT npoaykT «Unichoc» Ha nmporsikeHun nsatu
aer. B 2018 romy kommaHusi BBINYCTHIIAa Ha PBIHOK HOBBIA mpoaykt «Extrachoc». B
pe3ynbTaTe 4acTh noTpebureneii mpoaykra «Unichoc» mepexiiouniocs Ha HOBBII MTPOIYKT.
OT10T 3d(HEKT MOKHO OMHCATh KaK:

a) IPOAYKTOBbII KaHHNOATN3M;

0) MPOAYKTOBOE TIEpEHAIPABIICHHE;

B) MepeHaIpaBieHle NOTPeOUTENs;

I') HeCTaOUIIBHOCTh OTPEOUTES.

Kak MOkHO Ha3BaTh PHIHOK, HA KOTOPOM IPEI0KEHNE 3HAYUTEIEHO MPEBBIMIACT CIIpoc?
a) Peraok AGens.
0) PecerMeHTHPOBaHHBIN PHIHOK.
B) PbIHOK MokymaTens.
r) BropuuHslii peIHOK.

5. B KakoM TuIe ucCiIe0BaHNI MOKHO TOBOPUTH O BHYTPEHHEN M BHEIIHEN BaTUJAHOCTH?

a) Bropuunoe uccrnenoBanue.
0) HaGmonenue.
B) ®okyc ['pynmna.



r) MHTEpBHIO.
1) DKCIIEpUMEHT.

6. MapKeTHHTOBBIE JIeCTBUS U (PAKTOPBI Cpebl (TaKHe KaK MOJTUTHYECKHE U TEXHOJIOTMYECKHE)
IPEJCTABISAIOT COOOM:

a) (hakTopHI, ONpEeIsIoNIe KOHKYpEHTHbIe cTpaTeruu [loprepa;

0) BHemHKE GakTOpsl MoACIH AOes;

B) BHELITHHE CTHUMYJIBI MOJIEIH YEPHOTO SIIMKA MOTPEOUTENS;

I') KJIro4eBble (PaKTOPbI TPAJUIIMOHHOTO MAPKETHUHTA.

7. Korma pabora OJHOTO U3 OTACIOB OpraHU3AIMHM MPEACTaBIAET COO0OM Hawydiee
HCIIOJIB30BAaHUE IIPEIOCTABICHHBIX PECYPCOB C MUHMMAJIBHOW IOTEpEl BPEMEHHBIX PECYpCOB, UX
paboTy MOKHO 0XapaKTepHU30BaTh KaK:

a) effective;

0) efficient;

B) proficient;

r) satisfactory.

8. UetbIpe TUIa MAPKETUHTOBON MOJIE3HOCTH, ITO:
a) 1IleHa, MECTO, TapaHTus, 00JIaJJaHuE;

0) eHa, opma, MECTO, IPE3CHTALINS,;

B) (hopma, Bpemsi, MeCTO, 00JIaJJaHuE;

r) ®opma, rapaHTuu, IieHa, MECTO.

9. Ha kako# crajguu )XKU3HECHHOTO IUKJIA MPOJYKTa pekiiama c(hOKyCHpOBaHA Ha XapaKTEPUCTUKAX
NPOAYKTa, a TPOJBIIKCHUE SBJISCTCS MHTCHCHUBHBIM, 4YTOOBI HE JaTh MOTPEOHUTEISAM
NEPEKITIOYUTHCS HA TOBAPhl KOHKYPEHTOB?

a) pOXKJICHHUE;

0) pocr;

B) 3pE€JIOCTbh;

T) CITaI.

10. CornacHo KakoMy TUITY MApKETHHTa CIPOC SIBJISIETCS FETEPOr€HHBIM, a peCypChbl (PMPMBI JOIKHBI
OBITh C(hOKYyCHPOBAHBI HA OTPEICIICHHON PHIHOYHON HHIIE WA CETMEHTE:

a) M PepeHIMPOBaAHHOMY;;

0) HenudpepeHITPOBAHHOMY;

B) KOHLIEHTPUPOBAHHOMY;

T) HU OJTHOMY M3 BBIIICTICPEUHCIICHHBIX.

Tunosoii npumMep CUTYaMOHHOM 3a1a4H (Keica, MPAKTHYECKOr0 3aJaHNsl)

[Ipoananu3upyiTe, ONpeaeInTe, yCTAHOBUTE U YKAXKUTE CBOE OTHOIIEHHE K 3aTPOHYTOM TEMe

Keiic 1. Exeromnoe cobpanue aknunonepoB kommanuu Crapbakc B deBpane 2000 rosa
o0epHynach JUIsl TeHepalbHOTO AupekTopa, Opuna CMmuTa, HEMPUATHBIM clopnpu3oM. Bee neno
obuT0 B kamobax opranm3anuu Global Exchange (NGO, dokycupyrommascs Ha mpaBax 4YeiOBEKa).
Opranuzanus kputukoBasiia Ctapbakc 3a TO, YTO KOMIAHHs Ha)KMBajlach Ha MOKYNKE Kode Y
(bepMepoB 0 HU3KKUM IICHaM U He MoKymnaya Kode co 3uakoM “Fair Trade”. 3HaunTebHOE BIUSHIE
Global Exchange He mO3BOJISUIO KOMIIAHWW TMPOJOJDKATh CBOKO JESATEIBLHOCTh, HE pearupys Ha
nperen3un NGO.



Onna u3 nmpuuunH 3HauuTenbHOM cruibl NGO 3akimodaercs B POKyCHPOBAaHMH OpPTaHHU3AIlMN Ha
OJIHOM €I, UCTIOJIB30BAHUH CJIOKHBIX MEXaHU3MOB KOMMYHUKaIui u noaaep:xke CMU.

B 2000 roxy npeioxenre Ha peiHKe Kode 6000B 3HAYUTEIHHO MPEBBIIAI0 CIPOC, U3-3a YETO
1eHa 3a ¢yHt kode ymama mo 64 mnentoB. Tem He menee, CrapOakc, 3akymas Kode BBICOKOTO
KadecTBa, miaTui B cpeanemM 1.20 gosiapos 3a GyHT.

[IporpaMMa KOPIOPATUBHON COIMAIIBHON OTBETCTBEHHOCTH CTapbakc Oblla TpamMOTHO
npoaymana, B 2000 roxy kommanus 3ansuta 46-e mecto B crimcke «100 Best Corporate Citizens», B
TOM ke roay Fortune nmpusHana koMnanuio oaHoM u3 «100 Tydmux KOMOaHuu st paboThD».

Opnnako, cUIBHBIM OpeHJ KOMMIaHMM M OOJbllMe O00bEMbl 3aKYMOK CTald NpUYUHAMHU
nosbimenHoro uHtepeca Global Exchange x xomnanmmm Crapbakc. Global Exchange wmorna
HEraTUBHO IIOBJMATh HA B3aUMOJCHCTBUS KOMIAHUU C MApTHEPAMH, IPUIEPKUBAIOIIUMHUCS
MPUHIIUIIOB YCTOWYMBOCTH W KOPIOPAaTUBHOW coruanbHOi oTBeTcTBeHHOCTH. NGO Mor Taxke
HEraTUBHO MOBJIMATH HAa OTHOIICHHUS KOMIIAHUU C MOTPEOUTEISIMH, aKIIMOHEPAaMH U OOILIECTBOM B
LIEJIOM.

ITo pe3ynbraTam ucciaeoBanmii, kommanus CTapOakc MpUIILIa K BBIBOLY, YTO HU ouH Kode Fair
Trade He COOTBETCTBYET CTaHIAapTaM KayecTBa KOMIIAHUH. | eHepaJbHBIM JAUPEKTOPOM KOMITAHUH,
Oputrom CMmuTOM, OBIJIO TPUHATO pElICHHE HavaTh MpoaaBaTh kode fair trade B psae marasuHoB
KOMIIAaHWH, C Y4YETOM TOTO, YTO 4Yepe3 TroJl pPEUIeHHe O NpOoAaxe ITOro Kode MOXKET OBbITh
nepecMoTpero. Takoe perienue uMeno psij npeumyiiects. Bo-nepsoix, Global Exchange we crana
OpPraHM30BbIBATh HAIMOHAIbHBIX KammaHuil mnpotuB CrapOakc, Takke pelieHHe KOMIIAaHUU
no3Bomuiio Ctap0akc COXpPaHHUTh CBOKO PENyTAlMI0 Kak (QUPMBI, mpojaroieil kode BBICOKOTO
KayecTBa.

Xots pemenue Crapbakca u ObLIO aKTOM JOOPOH BOJIH, O3BOJIMBIIUM HE BCTYNaTh B MPSMOI
koHpumKT ¢ NGO, npoGiiema He ObUIa OKOHYATEIIBHO pPelIeHa.

Bompocsr:

1. Ouenure 3(PPEKTUBHOCTH PpEIICHHUS POOJIEMbl T'€HEPAIbHBIM JHUPEKTOPOM KOMIIAHHUH,
HCIIOJIB3YSl MaTepUANIBI Kypca.

2. Ilpemnoxxure MOITOCPOYHYIO MapKETHHIOBYIO CTPATErHI0, KOTOPYI) MOXET MPEIIPUHSATH
kommanusi Ctapbakc 11t perieHust mpoOIeMBbI.

3. Ilpeamonoxute, Kakue AeWCTBUS Moriu Obl mocnenoBath co ctropoHbl NGO B ciydae
urHopupoBanus komnanueir Crapbakc nperensuii co croponsl Global Exchange.

Keiic 2: Ha nepBom »Tane BbiOepUTE NPOAYKT U BBIAEIUTE KIIIOUEBBIE XapaKTEPUCTUKH, KOTOPHIE
BOCIIPMHMMAET U OLIEHHUBAET lieeBas ayauTopus. Ha BTopoM sTame HEOOXOIUMO MPOBECTH OTOOP
METOJIOB cOOpa mNepBUYHOW MH(OpPMAMKM s TOCTPOEHHUS KapThl BOCHPHSTHS, MAaTPULbI
BOBJIGUEHHOCTH moOTpebutens. Ha TperbeM »dTame CTYIEHTHl ONPEAEISIOT BO3MOXKHOCTb
olpezieNieHUs] ToueK KOHTakTa U moctpoeHus Customer journey map. Ha 3axmrountenbHOM 3Tamne
UCCIIEIOBAaHMsI CTYJEHTHI INPEJICTAaBISAIOT NOJIYYEHHBIE PE3ylbTaThl, MPOBOJAUTCA OOCYXKIEHHE U
aHaJIN3 BO3HUKIIKX CJIOKHOCTEN U MpoOieMm, JestaeTcs 3aKkioueHne 00 000CHOBAaHHOCTH BBIBOJOB U
IIOJIyYEHHBIX PE3YJIbTATOB.

Tunosoi npuMep NPaAKTHYECKOI0 3a1aHUA

1. CocraBbTe mporpammy oTOOpa SKCHEPTOB M OPraHU3alUU PabOThl SKCIEPTHOM TIpyNIibl AJs
MIPOBEICHUSI MAPKETUHIOBOI'O Ay /IUTa.

2. IIponymaiite noruky u moctpoiite raia ans nposenenus CustDev mist pereHus 3a1a4u OUCKa
HOBBIX MapKETUHI'OBBIX PEIICHU MO0 BHIOPAaHHOMY IPOAYKTY.

3. [Ipoxymaiite kakue KpUTHUECKHUE WHIMIEHTH MOXHO BBIIEINUTH JUIS IPOBEACHUS HCCIIEeIOBAHUS
CIT B pamkax paboThI 110 COBEPIIEHCTBOBAHUIO BHIOPAHHOM YCIIyTH.



5. OueHoYHbIe MATEPHAJIBI IPOMEKYTOUYHOH aTTECTALMHU N0 JMCHUIIHHE

5.1.3a4yer ¢ omeHkoii mpoBoaUTCA B (hOpME YCTHOTO OTBETa Ha TEOPETHYECKHE BOIPOCHI U
peneHus 3a1a4uu (Kerca).

3a4eT ¢ OLEHKOM MPOBOAMTCS B IEPHUO]] CECCUU B COOTBETCTBHH C TEKYLIHM I'papUKOM y4eOHOTO
mporecca, YTBEPKICHHBIM B  COOTBETCTBUM € ycTaHoBieHHbIM B C3UY  nopsakom.
[IpoaomKUTENBHOCTD 3aUeTa ¢ OLIEHKOW I KaXJO0Iro CTYJEHTa HE MOXKET IPEBBILIATh YETHIPEX
aKaJIeMUYECKHUX 4acoB. 3ayeT He MOXeT HauMHaThcs paHee 9.00 4acoB M 3aKaHUMBATHCS MO3HEE
21.00 gaca. 3a4eT mpOBOAMTCS B ayJUTOPUH, B KOTOPYIO 3aIyCKAIOTCSI OJHOBPEMEHHO He Ooiee 7
4eJIoBeK. BpeMs Ha MOAroTOBKY OTBETOB IO OMIIETY KaXXI0MYy 00yUaroIeMycs OTBOAUTCS 45 MUHYT.
IIpu siBke Ha 3a4eT oOydaromuiica JOJDKEH UMETh IIpU cede 3aueTHYI0 KHUXKKY. Bo Bpems 3auera
oOyyaroluecsi IO pelIeHUI0 MpenojaBareiss MOryT II0Jb30BaTbcs y4yeOHOW IporpamMmoi
JUCLUIUIMHBL U CIIPABOYHOM JIUTEPATYpPOH.

[Ipu peanuzanuu mnpomexyrounoi arrectauuu B DO/IJOT moryr OBITH HCIONB30BaHBI
cieayromue GopMmsl:

1.¥ctHo B JIOT - B popme ycTHOrO OTBETa Ha TEOPETUUYECKUE BOIPOCHI U PELICHMS 3aJauu
(ketica).

2. ITucemenno B CHAO ¢ mpoKTOpUHTOM - B (hOopMe MUCHBMEHHOTO OTBETAa HAa TEOPETHUECKUE
BOIPOCHI U peLIeHUs 3a1aun (Keiica).

3. TectupoBanue B C/1O ¢ NpOKTOPUHIOM.

IIpu npoBeaennu npome:xxyrounoi arrecranuu B CZ10

[TpomexyTouHasi arrecTalysi IPOBOAUTCA B MEPUOJ CECCUU B COOTBETCTBUU C TEKYIIUM
rpaduKoM y4eGHOI 0 MpolLecca U pacliiCaHUueM, YTBEPKIEHHBIMU B COOTBETCTBUHU C YCTAHOBJIEHHBIM
B C31Y nopsiakom.

YroObl MPONTH MPOMEKYTOUHYIO aTTECTALUIO C IPOKTOPUHIOM, CTYACHTY HY>KHO:
3a 15 MuHYT [0 Hayaja M[POMEXKYTOYHOW AaTTECTAallMU BKIIOUYUTh KOMIIBIOTEpP, UTOOBI
3aperuCTpUpPOBaThCS B CUCTEME,

MIPOBEPUTH O0OPYAOBAHHE U YOSTUTHCS, YTO CBSI3b C yIATEHHBIM IOPTOM YCTaHOBJICHA.

BKJIFOYMThH BUACOTPAHCIALUIO U Pa3peIIUTh CUCTEME BECTH 3aMKCh C 3KpaHa

MPOUTH BepU(DUKAIUIO JIMYHOCTH, TOKa3aB JIOKYMEHThI Ha BeO-kamepy (macmopT U 3a4eTHYIO
KHUXKKY CTYAEHTA), IPU 3TOM JIOJKHO OBITh JOCTATOUYHOE OCBEIICHHUE.

Mpu HEOOXOAMMOCTH TOKa3aTh PA0OYHil CTOJ M KOMHATY.

Ilocne perucrpanuu BceX NPUCYTCTBYIOIIMX IMPOKTOP OTKPBIBAET MPOBEACHHUE IPOMEKYTOUHOU
aTTecTaluu.

Bo BpeMs IpoOMeXyTOYHOH aTTeCTaliM MO>KHO I10JIb30BaTbCsl PYKOIHMCHBIMM KOHCIEKTAMHU C
JIEKUUSMHU.

IIpu 5TOM 3ampelLeHo:

XOJIUTH T10 BKJIaJIKaM B Opay3epe

CUJIETh B HAyIIHUKAX

MOJTb30BAThCS TIOJICKa3KaMH 3-X JIMIL M IITTapTalKaMu

3BOHUTb 110 TeJIE(POHY U YXOIUTH 0€3 Ipeaynpex1eHUs

[Tpu mr060M HapylleHMM NPOBEPSAIOIIMN MUIIET 3aMedyaHue. A eclii TpyObIX HapylIeHHH
ObUIO HECKOJIbKO WJIM CTYJIEHT HE pearupyeT Ha HpeaylnpexJeHUs — MPOKTOP MOXET IpepBaThb
MIPOMEXYTOUHYIO aTTECTALMI0 JIOCPOYHO WM TPEKpaTUTh NPOBEACHHE aTTECTAllUU JUId
HapyLIUTENS.

[TponomKUTENEHOCTh TPOMEKYTOUHOW aTTeCTalluu JUIsl Ka)X/JI0ro CTY/AEHTa HE MOXET
IIPEBBILIATh YETBIPEX AKAJAEMHUUYECKUX YacoB. DK3aMEH HE MOXKET HauuHaThCs paHee 9.00 yacos u
3akaHuuBatbcs nosaHee 21.00 gaca.

Ha BeimonHeHue 3a1anuii OTBOAUTCS MaKCUMaJIbHO 30 MUHYT.

OTtnydatbes B IpoLECCe BHIMOIHEHUS 33/1aHUI MOKHO He OoJiee, ueM Ha 2-3 MUHYTBI, 3apaHee
IIpeNyNPEaUB IPOKTOPA.



B ciyuae HeBBIXO/1a CTYICHTA Ha CBSI3b B TEUCHUE OoJiee ueM 15 MUHYT ¢ Hayaia mpoBeICHUS

KOHTPOJIBHOTO MEPOIPHUATHS OH CYMTAETCS HESBMUBIIMMCS, 33 HCKIIOUEHHEM CIIydaes,
MPU3HAHHBIX PYKOBOAMTEIEM CTPYKTYPHOIO MOJpa3/AeieHHs] YBaXKUTEIbHBIMU (B JAHHOM CITydae
CTYIAEHTY MPEIOCTaBIsAETCS IpPaBO IPOWTH UCHBITAHUE B JPYrod JEHb B pPaMKaxX CpoOKa,
YCTaHOBJICHHOT'O MIPerojaBaTesieM A0 OKOHUAHUS TEKYILeH TpoMexKyTouHO# artectanuu). CTyaeHT
JOJDKEH IIPEJICTaBUTh B CTPYKTYPHOE IOJIpa3esIeHue TOKYMEHT, IOATBEPKAAIOIINN YBAKUTEIIbHYIO
MPUYMHY HEBBIXOJA €r0 Ha CBS3b B JCHb INPOBEIEHUS HCHBITAHUS MO pacnucaHuio (0O0Je3Hb,
CTUXHUIHOE Oe/ICTBUE, OTCYTCTBUE SJIEKTPHUYECTBA W MHBIE CIy4au, MPU3HAHHBIE PYKOBOJIUTEIEM
CTPYKTYPHOTO MOAPAa3/ICICHUS YBAKUTEIbHBIMH).

B ciyuae c6oeB B paboTe 000pyA0BaHUS WM KaHAJa CBsI3U (OCHOBHOTO M aJIbTEPHATUBHOTO)
Ha TMPOTsDKEHUU Oosiee 15 MUHYT CO CTOpOHBI MpenojaBarensi, JUOO CO CTOPOHBI CTYJCHTA,
IpernosiaBaTeNlb  OCTaBIsgeT 3a COOOW TMPaBO OTMEHHUTH IMPOBEACHUE HCIBITaHUS, O YeM
IpernojaBaTesieM CoCTaBisieTcs akT. JlaHHOe 00CTOSATENbCTBO CUUTACTCS YBAKUTEIHHONU MPUIHMHON
HECBOEBPEMEHHOM C/1ayll KOHTPOJIbHBIX MepolpusITHil. CTy€HTaM MIPe10CTaBISIETCS BO3SMOKHOCTD
MPOUTH UCTIBITAHUA B APYTOil IEHb 10 OKOHYAHMS TEKYIEH MpoMexyTouHoU aTtTectaunu. O nate u
BPEMEHHU MPOBENECHUS MEPOIIPUATHSL, cooOI1IaeTcs otaenbHo yepe3 COO Mucruryra.

Ilpu mnpoBeaennun mnpome:xkyrouHo arrecrauum B CJJO B ¢opme ycTHOro wuiam
NMCHbMEHHOI'0 OTBeTA.

Ha moarotoBky cTyneHTaM BbIAEISETCS BpeMsl B COOTBETCTBUU C OOBSIBJICHHBIM B Hayale
IIPOMEXYTOUHOM aTTecTaluu perjaMeHToM. Bo BpeMs MOATNOTOBKM BCE CTYJIEHTHI JOJIKHBI
HAaXOJUTHCS B TOJIE BKJIIOYEHHBIX KaMep WX HOYTOYKOB, KOMIBIOTEpOB i cMmapTdoHoB. s
BHU3YyaJIbHOIO KOHTPOJS 32 XOJOM IOATOTOBKM JOIYCTHUMO IpPHBJIEKaTh JIPYrHX IpernojaBaTesiei
kadenpsl, pabOTHUKOB JIeKaHATa WM MPOBOJIUTH MPOMEKYTOUHYIO aTTECTALMI0 MO MOATPYIIaM,
YHCJIEHHOCTBIO HE OoJiee 9 uenoBexk.

[To oxkoHYaHUU BPEMEHH, OTBEICHHOTO Ha MOATOTOBKY:

- B CJIy4ae MPOBEACHUS POMEKYTOUHON aTTECTAllMM B YCTHOM (hOopMe CTYI€HThl HAUMHAIOT
OTBEUaTh C COOJIOJICHHEM YCTAaHOBJICHHOH IMpernojaBaTelieM OYepeTHOCTH M OTBEYaloT Ha
JOTIOJTHUTEIIBHBIE BOMPOCHI; OLIEHKA OOBSIBIISCTCS IO 3aBEPIICHUH OTBETOB HA JIOTIOJIHUTEIIBHBIC
BOIIPOCHI;

- B ClIy4ae IPOBEJIEHUS MPOMEKYTOYHOW aTTeCTallud B MHCbMEHHON (opMe NMUCbMEHHas
pabota HaOupaeTcst CTyJEHTaMH Ha KOMIIBIOTEpE B TEKCTOBOM PENAKTOpPE WM 3alUCHIBAETCS OT
PYKH; MO 3aBEpILIEHMM CTYIEHThl COXPaHSIOT pabOTy B DJIEKTPOHHOM (QopmaTe, yKas3biBas B
HauMEHOBaHMM (aila cBowo (amunuio; Qain  pasmemaercs B Moodle wumum B yarte
BHJICOKOH(epeHuu;

ITpu nmpoBeaenuu npomexxyrouHoit arrectaruu B JIOT B popme ycTHOro oTBETa Ha TEOPETUUECKHE
BOIIPOCHI M pELICHUS 3a]1auH (Keiica) — OlleHKa COO0IIaeTcsl SK3aMEHYEMOMY I10 3aBEPLICHHUIO OTBETA.
IIpu mpoBepenun npomexyrouHoi arrectauuu B JIOT B ¢opme NHUCBMEHHOTO OTBETa Ha
TEOpEeTUYECKHE BONPOCHI M pelleHus 3afaun (keiica) — B TeueHue 24 4YacoB MpernojiaBaTelb
poBepseT pabOThI, BHICTABIISAET OLIEHKH U JOBOJUT UH(OPMAIIHIO 1O CTYACHTOB.

IIpu npoBeaenun npome:kyrounoi arrecrauuu B C/10 B ¢popme TecTupoBaHus

JI1s BBINOJHEHMSI TECTOBOTO 3a/laHus, MPEXKAE BCETO, CIEAyeT BHUMATEIBHO IMPOYUTATH
nocTaBiieHHbIH Bompoc. Ilocne o3HakOMJIEHHSI ¢ BONPOCOM CIEAYeT MPUCTYNaTh K MPOUYTEHUIO
Ipe/ularaeéMblX BapHaHTOB OTBeTa. HeoOXxonumMo mpouuTaTh BCe BapUaHThl U B KAaueCTBE OTBETa
cienyer BbIOpaTh MO0 OAMH, JMOO HECKOJIbKO BEpPHBIX OTBETOB, COOTBETCTBYIOIUX
NpeJCTaBIeHHOMY 3aaaHuio. Ha BbimonHenue Ttecra orBoautcss He Oonee 30 munuyt. Ilocne
BBITIOJTHEHUS TECTA MPOUCXOIUT aBTOMAaTHUYECKasl OLlEHKa BBIIOJHEHHs. Pe3ynbraT oToOpaxaercs B
JMYHOM KaOHHeTe 00y4Jaroerocs.

5.2. OueHo4HbIe MaTEePHAJIBI IPOMEKYTOYHOM aTTeCTALMU



KoMnonenr

IIpome:xyTo4HbBIl / KJIIOYEBOI

Kpurepnii onennBanus

IIPEIIOKEHUS 110
COBEPIICHCTBOBAHUIO CUCTEMBI
roCy/1apCTBEHHOIO U
MYHHIIMIIAJILHOTO YIPaBIeHUS Ha
OCHOBE Hay4YHO-00OCHOBAHHOI'O
aHaim3a

KOMIIEeTeHI[HH! HHIMKATOP OlleHUBAHUS

VK-3.2 Omnpenensier U peaaTn30BbIBACT KoppekTHo olileHHnBaeT pa3inyHbIe
KOMaHHYIO CTPATErHIO JJIs BapHAHTHI MOJTUTHYCCKUX PEIICHHHA 1
JOCTHKCHHUS 1IETTH TIPOCKTA, MIPOTHO3UPYET MOCIEACTBHS
HCIIOJIb3YET OCHOBHBIC METOIbI U rOCy/IapCTBECHHBIX BO3JACHCTBHIA Ha
WHCTPYMEHTHI YIIPaBJICHUS 9KOHOMHKY; MHOTOILTAHOBO
3aMHTEPECOBAHHBIMH CTOPOHAMH AQHAJIM3UPYET COCTOSTHUE M TCHICHITUH
MIPOEKTA Pa3BUTHUS SKOHOMHKH T'OCYAapCTBEHHOTO

ITKc-1.2 Pa3zpabarbeiBaeT u peacTaBIsieT cexropa B Poccum.

Cobpana nonnas napopmanus oo
o0BeKTe.

HasBaHbl Bce CTPYKTYpPHBIC 3JIEMEHTHI.
Mexty 3JIeMEHTaM1 yCTaHOBIICHBI
IPSMbIC U ONIOCPEIOBAHHBIC
B3aUMOCBSI3H.

BeicTpoeHa nepapxusi 2JIeMEHTOB.

TunoBbie OLIEHOYHbIE MaTepHuaJibl l'lpOMC)KyTO‘lHOﬁ aTrTeCTallum

TumnoBoii NMEPEICHb BONIPOCOB IJIsl MOATOTOBKH K 3a4€Ty € OLIEHKOM:

RRoOoo~NoOR~wNE

[ToHATHE 1 OCOOEHHOCTH CTPATEIMYECKOI'0 M TAKTUYECKOI0 MAPKETHHTA.
Crparerunueckasi nupamuja.

MapkeTuHr Kak (PyHKIIMOHAJIbHAs CTPATErUsl.

[Tonsatue u nokazarenu 3p(HEKTUBHOCTH B MAPKETHUHTE.
Crparerndeckoe INIAaHUPOBAHUE B MAPKETHHTE.
MapkeTuHroBas cpefja ¥ MapKeTUHIoBasi MH(OpMallMOHHAs CHCTEMa OpraHU3alllu.
HHcTpyMeHTs! cOOpa MapKeTHHIOBOM MH(OpMAIUH.
CtpyKTypa MapKeTUHIOBOTO IU1aHa. TecTupoBaHUE U OLIEHKA.
Hanpasiienus u 3Tansl aHaan3a KOHKYPEHTOB.

0. ba3oBsie KOHKYpeHTHBIE cTparerun o M. [Toprepy.
1. KonkypenTasle ctpareruu no @. Kornepy.

12. HacrynarenbHble, 000POHUTENIFHBIEC M HUIIEBHIE CTPATETHH.
13. Ananu3 noTpeOUTEIHCKOTO U MOKYNATEIbCKOTO MOBEACHUS.
14. Tlpouecc npUHATHS pelIEHUI TOTPEOUTENIEM.

15. Ilenu, npUHIUIBL, TPOLEAYPHI CETMEHTHPOBAHUS.
16. Ctparerun oxBaTa phHIHKOB.

17. Knacrepusanus pbIHKOB.

18. Llenu, NpUHLMIIBL, TPOLEAYPHI U HHCTPYMEHTHI TapreTUPOBAHMUS.

19. Co3nanne neHHOCTH ISt HOTPEOUTENS M MOJSITMPOBAHIE TOBAPHOTO MPEIOKEHHS.

20. Crparerun XLIT.

21. YcTOHYMBOCTD, KOPIIOPATHBHAS COITHANIbHAS OTBETCTBEHHOCTH, CAUSE MAapKETHHT .
22. Vcnonp3oBaHue CaUSE MapKETHHTa B YACTHOM U TOCYapCTBEHHOM CEKTOpE.

23. Digital crpaterun.

24. JlokanbHbli 1 rnobaneHbIi digital MapkeTuHr.

25. Crparernn HTEpHET-MapKeTHHTA.

26. [Toxa3zatenu 3¢exkTuBHOCTH MIHTEpHET-MapKETHHTA.

27. SMM crparerun.




28. Ctpareruu OpeHpa.

29. Ctpareruu MoCTPOCHHSI MAPKETUHTOBBIX KOMMYHHUKAITUH.

30. Crpareruu nmpoABMKEHHS B MAPKETHUHTE.

31. LleHoBbIE CTpaTEeTUy.

32. CtpaTeruu mo3uIMOHUPOBAHMSL.

33. Tlo3unmoHupoOBaHUE MPOAYKTOB M YCIIYT, IPEIOCTABISIEMBIX TOCYIaPCTBEHHBIM CEKTOPOM.
34. SEO — nenu, 3aj1a4u ¥ KHCTPYMEHTHI.

TunoBoi npuMep CUTYallMOHHOI 3a1aun (Kkeiica)
[Tpoananusupyiite MNpeACTaBICHHOE 3aJaHUE, OIPENEIUTE, YCTAHOBUTE M YKAXHUTE CBOE
OTHOIIIEHHE K 3aTPOHYTON TeMe cPopMyIUpyiiTe OTBETHI HA BOMPOCHI, TaliTE UM 0OOCHOBAHHE.
Komnanust «Pymxkem» ycnemHo pabortaer Ha poccuiickoM peiHke ¢ 2001 roma. Kommanus
3aHMMAETCSl MPOM3BOACTBOM JIKeMOB. J[keMbl «3aBTpak» C MaJuHOW M «3acTojibe» C BHILHEH
SBIIAIOTCS «IOMHBIMU KOopoBamu», coriacHo marpuue BKI'. B 2018 roaxy B komMnaHuu cMeHUIICA
nupektop. HOBBI  pykOBOIWTENb CYMTAET, YTO KOMIIAHUSA JOJDKHA HM30aBUTHCS  OT
BBIIIIETIEPEUNCIIEHHBIX ITPOYKTOB M3-3a HU3KOT'0 MOTEHIMaJIa POCTa phIHKA. [JJUpEKTOp TaKkke XO4eT
HAYaTh BBITYCK HOBOTO JIXKeMa «AKaii» ¢ Aro/1oil akail (Tponuyeckoil Opa3miibCKON STo0M).
1. OObsicHuTEe, NOYEMY KOMIIAHHMS HE JOJDKHA H30aBIATbCS OT JIKEMOB «3aBTpak» U
«3acTonbey.
2. OObsAcHUTE, KaKyl CTpaTeTUI0 M3 MaTpHUIBl TOBap-pbIHOK AHcodpda kKommnanus Oyner
MIPUMEHSITH B ClIydae Hayasia MpOU3BOJICTBA JKeMa «AKaii».
3. BrIckaxxuTe COMHEHUS B ycrexe Oy yniero mpoayKTa, apryMEHTHPYS CBOO ITO3UIHIO IBYMS
BO3MOYXHBIMU UCTOYHHKAMH HOBBIX MTPOYKTOB.
4. IlpuBenute AOBOABI B MOAJNEPKKY HJIEH Ballero AUPEKTOpPa, MPEINOJOXKUTE, YTO OH
MCIOJIb30BaJl IICUXOJIOTUYECKYI0 0a3y CEerMEHTUPOBAHUS PHIHKA.
5. O0wsicuuTe, uto Takoe «Moore chasmy, u moyemy OHO SBJSIETCS KPUTUYECKUM (hakToOpoM
JUIs ycriexa HOBOI'O IPOAYKTA.
6. OnwuiuTe TpU YPOBHS HOBOTO MPOJIYKTA.

HIxaJja oneHUBaHUA

OneHka pe3ylbTaToOB IPOU3BOAUTCA  HA OCHOBE [lonokeHHss O TEKylleM KOHTpOJe
YCIEBAEMOCTH 00YyYarOMMXCs U IPOMEXYTOUHOM aTTecTalluu 0Oerarimxcs no o0pa3oBaTeIbHbIM
mporpaMMaM cpelHero MpodeCcCHOHAIbHOTO M BBICHIETO 00pa3oBaHUS B  (eaepalbHOM
roCyJapCTBEHHOM  OIO/DKETHOM| 00pa3oBaTeIbHOM  YUPEXKICHHH  BBICIIETO  OOpa3oBaHUS
«Poccuiickas akageMHH HapOJHOIO XO3SCTBA W TOCYHApCTBEHHOHM cmyxObl mpu [lpesumente
Poccuiickoit @enepaunny», yreepkaenHoro I[Ipukazom Pextopa PAHXul'C npu Ilpesunente PO
ot 30.01.2018 r. Ne 02-66 (m.10 pazmena 3 (mepsblit a63am) u n.11), a Takxke Pemenus Yaenoro
coBeta CeBepo-3amagnoro uHcTuTyTa ynpasieHuss PAHXul C npu [Ipesunentre PO ot 19.06.2018,
rpotokos Ne 11.

3a4éT/OTanuno. OOyJaronIMiicss TOKa3bIBAET BHICOKUM YPOBEHb KOMIIETEHTHOCTH, 3HAHUS
MIPOrPaMMHOTO MaTepuaia, yaeOHOM TUTEpaTyphl, pACKPHIBAET U aHATH3UPYET MPOOIEMY C TOUYKH
3peHHsI Pa3IMYHBIX aBTOpPoB. OOydYaromuiics TOKa3bIBa€T HE TOJBKO BBICOKHH YpPOBEHH
TEOPETUYECKHUX 3HAHWUW, HO M BUAUT MEXAUCHUILTUHApHBIE cBs3u. [IpodeccnonansHo, rpaMoOTHO,
MOCJIEZI0BATEIBHO, XOPOLIUM SI3bIKOM YETKO M3JIaraeT Marepuall, apryMeHTUPOBAaHHO (hOpPMYIHUpYyeET
BBIBOJIBI. 3HAET B paMKaxX TpeOOBaHUI K HAMPABICHUIO U MPO(UII0 MOATOTOBKM HOPMATHUBHYIO U
npakTuieckyro 0a3zy. Ha Bompocsl oTBedaeT KpaTKO, apryMEHTHPOBAHO, YBEPEHHO, MO CYIIECTBY.
CrocoOeH mpuHUMATh OBICTPHIE M HECTAHAAPTHBIC PEIICHUSI.

3auér/Xopomo. OOydyaronmuiicss MOKa3bIBa€T JIOCTATOYHBIN YPOBEHb KOMIETEHTHOCTH,
3HAHUS MaTEPHUAJIOB 3aHATUH, YI€OHOW U METOIUYECKON TUTEPATYPhl, HOPMATUBOB U MIPAKTHKHU €T0
MIPUMEHEHHUS. Y BEpEHHO U PO eCCHOHATBHO, IPAMOTHBIM S3BIKOM, SICHO, YETKO U MTOHITHO U3JIaraet



COCTOSIHHE U CYTh BOTIPOCa. 3HAET TEOPETHUECKYIO M MPAKTHUUECKYI0 0a3y, HO MPH OTBETE JOMYCKAET
HECYIIECTBEHHBIE  MorpemHocTH.  OOydalomuiics  MOKa3blBaeT  JOCTAaTOYHBIA  YpOBEHBb
poeCCUOHABHBIX 3HAHWK, CBOOOJHO OMNMEPUPYET MOHATHUSMH, METOJAMHU OIICHKH TPUHSATHS
pElIeHUH, IMEET MPEICTABICHHUE: O MK AUCIMILTUHAPHBIX CBS3SIX, YBSI3bIBACT 3HAHUS, TIOTyUYCHHBIC
NP M3YYCHHH Pa3JIMYHBIX JAWCIHUIUIMH, yYMEET aHAJIM3UPOBATh IMPAKTHUUYECKHE CHUTYaIlud, HO
JIOMYCKAeT HEKOTOPhIE MOTpemHOoCTH. OTBET MOCTPOEH JIOTHYHO, MAaTepUAl M3JIAaracTCsl XOPOIIHM
SI3BIKOM, TIPHUBJICKAETCS WH(POPMATUBHBIA W WUTFOCTPUPOBAHHBIA MaTepHan, HO TPH OTBETE
JIOMTYCKaeT HE3HAUUTEIbHBIC ONIMOKH, HETOYHOCTH 1O HA3BAHHBIM KPHUTEPHUSIM, KOTOpPHIE HE
HCKa)XalOT CyTH OTBETA.

3auét/YnoBnersopureabHo. OOy4aromuiics MOKa3blBaeT Ciadoe 3HAHUE MaTEPHAIOB
3aHATUH, OTCYTCTBYET JOJDKHAs CBS3b MEXKIY aHAJIM30M, apryMeHTanuedl W BbiBogamu. Ha
MOCTABIICHHBIC BOMPOCH OTBEYAET HEYBEPEHHO, JIOMYCKAET MorpenrHocTd. O0yJaronuiicst Buajeer
MPAaKTUYECKUMHU HaBBIKAMH, IPUBIICKACT WJUIFOCTPATUBHBIA MaTepHal, HO UYBCTBYeT ceOs
HEYBEPEHHO IMPU aHATN3¢ MEKIUCITUTUIMHAPHBIX CBsA3CH. B 0TBeTe HE BCeria mpucyTCTBYET JIOTHKA,
apryMEeHThI TMPHUBJIEKAIOTCS HEAOCTaTOYHO Beckue. Ha mocTaBieHHBIE BOIPOCHI 3aTPyIHSAETCS C
OTBETaMH, TIOKA3bIBACT HEJOCTATOYHO ITYOOKHE 3SHAHMSL.

3auér/HeynoBaerBopurenbHo. OOydaromuiicss MOKa3bIBaeT ciiadble 3HAHHS MaTepUAJIOB
3aHSATHHA, YIeOHOU JTUTEPATyphl, TCOPUU U MPAKTUKUA MPUMEHCHHSI U3y4aeMOTr0 BOIPOCA, HU3KUI
ypOBEHb KOMIIETEHTHOCTH, HEYBEPEHHOE U3JI0KeHUe Bompoca. OOydaromuiics moKka3blBaeT CIa0blii
ypOBeHb MPO(EeCCHOHAIBHBIX 3HAHWM, 3aTPYIHSCTCS MPH aHAIW3E MPAKTUYCCKUX cuTyarnmid. He
MOJKET MPUBECTH MPUMEPHI U3 pealbHON MPaKTUKU. HeyBepeHHO U JIOTHYecKd HEMOoCIe10BaTEIbHO
u3naraet Matepuai. HempaBuWiIbHO OTBEYAET HAa BOIIPOCHI WITH 3aTPYIHSETCS C OTBETOM.

6.MeToauyecKkne MaTEePUAJIbI 1JIs1 OCBOEHHSI TN CHUTITIHHBI

HanMenoBaHnme TeMBI WiIH
pazacia AMCHUITIINHBI BOHpOCLI JUIs1 CaMOIIPOBEPKHU
(Momyst)
Tema 1. OcHOBBI 1. B uem pasHuIa MeEXIy CTPAaTETHUYECKUM H OIEPAIUOHHBIM
CTPaTEruyecKoro MapKeTHHIOM?
MapKeTHHTa. 2. UYro Takoe mupamujia cTpaTeruii?
3. B uewm pazHuna Mexay TaKuMH MOHATHSIMHU 3(QPEeKTHBHOCTH Kak
effectiveness u efficiency?
4. Onumwre yeThIpe NoAX0Aa K (GOPMYINPOBAHUIO CTPATETHH.
5. Pacckaxure mpo AecsATh MIKOJI CTPATErHYeCKOro MBIIUICHHS.
6. Ormummre moneis 3C.
7. HazoBuTe TpH »dIEMEHTa CTPATErMYECKOI0 MAapKETHHIOBOTO
mraHupoBanus 1o Iupku.
Tewma 2. 1. PackpoiiTe MOHATHE W ONHIIUTE CTPYKTYpy MapKETHHTOBOTO
Meroonornyeckue HCCIICIOBAHMAL.
OCHOBBI MapKETHHIOBBIX 2. Kak BbicTpanBaeTcs qu3aiiH MapKETHHIOBOTO HCCIe10BaHus?
e 3. Onummre coCcTaBNSIONIIEe MAPKETHHIOBOW CPEIbI OpPraHU3aIlHH.
4. KakoBbl OCHOBHBIE HWCTOYHHKH MOJY4YeHUS HHPOpPMALUH B
MapKeTHHre?
5. Uro takoe MapkeTHHroBas HHHOPMAIIMOHHAS cUcTeMa?
6. IlporpamMmHBIE  NPOAYKTH,  OOECIEUMBAIOIINE  TIOJyYEHHUE
MapKETUHIOBOM HH(POPMALIH.
7. Kak obecnieunBaeTcsi KaueCTBO MAPKETUHIOBOT'O MCCIICAOBAHMSA?
Tewma 3. MccnenoBanust 1. KakoBbl  1menw, TPUHIMIBL, METOJABl W CIOXHOCTH
HOTpe6I/ITeHI)CKOFO u CCIMCHTHUPOBAHUA PBIHKA.
MOKYTIATETECKOTO 2. Crpareruu oxBaTa pbIHKa.
P — 3. Onummure  OCHOBHbIE  MOJIENM  NPHHATHS  PEIICHUs
MOTpeOuTEIEM.




Kakwue pucku HecyT MOTPEOUTENH U TIOKYIATEITN?

Biusinue nudpoBu3zaiiy Ha IOTPeOUTEILCKOE TOBEACHHUE.
MeToanl MOJCITHPOBAHUS MOTPEONUTETHCKOTO H
MOKYNaTEeIbCKOT 0 TOBEICHUSI.

7. Mertoap! 1 HampaBICHUS UCCIICTOBAHUN TOTPEONUTEIECKOTO H
MTOKYIATEIHCKOTO TOBEICHUSI.

ook

Tewma 4. Ananu3 1. Kaxkue HanpaBICHHS M METO/IbI aHATN3a KOHKYPEHTOB UCITOJIE3YION
KOHKYPEHTOB U B MapKeTHHre?

Onumurre 6a30Bble KOHKYpEHTHBIE cTpaTeruu 1o [loprepy.
Onumurre KOHKYpeHTHEIe cTparerun mo Kotiepy.

[Nouemy npu aHaTM3e KOHKYPEHTOB KOMIIAHUS JJOJDKHA YYUTHIBATh
TOBapBI-3aMCHUTEIIN?

KOHKYPEHTHBIC
CTpaTETHH.

Mo

UYro Takoe 1emnovka 100aBIeHHONH CTOMMOCTH?
OnuImre 3Tarnbl )XU3HESHHOTO KA TPOAYKTA.
Omnuminre moaenu 4P u 7P.

Onumure Tpu YPOBHS MPOAYKTA.

OrnumuTe cTpaTeruy, BeicTpoeHHbIe Ha ocHoBe JKIIT.
Bpennunr u ctpareruu 6peHpa.

IleHOBBIE CTpaTETUN B MapKETHHTE.
JnddepeHnmanys 1 mo3UITMOHNPOBAHNE TOBapA.

Tema 5. IIponykToBbIE U
LICHOBBIE CTPAaTeruu
CTpaTeruy.

RPN~ E

Tewma 6. UccnenoBanus Monxompr k  kimaccuPuKaUK  CUCTEMBl  MapKETHHTOBBIX

U CTPATETUHU B CUCTEME KOMMYHHKALHH.

Konreriust Omni-channel B coBpeMeHHOM MapKeTHHTE.

@®opMBI 1 METOIIBI MAaCCOBO-KOMMYHHKATUBHOTO BO3JCHUCTBUS B
MapKeTHHTE.

MeTo/pI HCCTIeIOBAaHMS IMHUDKA OpTaHU3aInH.

Crparerun pexnamsl 1 PR. Onenka 3¢ (eKTHBHOCTH peKIaMBbl.
Onenka s¢pdexruBHOCTH PR. CTpateruu cTUMyIUpOBaHuUs COBITA.

no

MAapKCTUHI'OBBIX

w

KOMMYHUKALIMH.

o ks

Lo

Tema 7. Ctpaterus B gem cyTsb cause mapkeTuHra?
Ha3oBute yeThipe KOMIIOHEHTa YCTOWYUBOCTH.
Yro takoe NGO u kak oHa MOXET BO3JE€HCTBOBATh HA YACTHBIA U

roCyAapCTBEHHBIN CEKTOP?

caus€ MapKETHUHTA.

w N

Tema 8. Ctparerus Hazoute Tpu npunnuna digital mapkeTunra.

HazoBurte yeTbipe 3Tana oHIalH MOKYIKH.

Hampasnenus u nokazatenu Be6-aHanmuTuku.

Uro takoe SEO u SEM?

Opoumonus nokaszarened apdexkruHocT: KPIL, KIA, Trinity.

SMM-ctpareruu.

digital mapkerunra.

SoukswhE

IIpp mnoOAroToBKE K ayIUTOPHBIM 3aHATUAM CTYACHTBI JOJDKHBI O3HAKOMUTHCS C
COOTBETCTBYIOIIMMHU TEMaMH, MaTepHUal M0 KOTOPHIM COJAEPKUTCS B yKa3aHHOM B TaHHOW paboueit
[IporpaMMe OCHOBHOM JiutepaTtype. IIpy moaroroBke 0TBETOB Ha KOHTPOJIBHBIE BOIIPOCHI 110 TEME, a
TaKKe IpU BBINOJHEHUH TPEHUPOBOYHBIX 3aJaHUM 10 YK€ NPONIECHHOM TeMe, CTYJIEHTHI
UCTOJb3YIOT PEKOMEH/IOBAHHYIO B JJAaHHOM pabodel mporpamMMe JAONOJHHUTEIbHYIO JIUTepaTypy. B
IIEPUOJT MEXKIY CECCUSIMU CTYIAEHTHI JOJDKHBI N3y4aTh TEOPETUUECKUN MaTepHUall B COOTBETCTBUU C
IIPOrpaMMOM Kypca, BBIIOJHATH IIPEIIOKECHHBIE NIPENOAABATENIEM 3aJaHUs I CAMOCTOSATEIbHON
TBOPUYECKOH pabOThl, TOTOBUTHCS K CAaue TEKYLIeH U MpOMEeXyTOUHON aTTecTalluy B BUJIE 3a4€Ta I10
y4yeOHOMY Kypcy, MpopalaTbiBasi HEOOXOAMMBIA MaTepuall COIVIACHO IEPEYHI0 TEPMHUHOB,
KOHTPOJIBbHBIX BOIIPOCOB U CIIUCKY PEKOMEHI0BaHHOM uTepatypsl. [IpakTuueckue 3aHsTHs TPeOYIOT
aKTHUBHOTO YYacTHsI BCEX CTYJIEHTOB B OOCYX/JIE€HUU BOIPOCOB, BHIHOCUMBIX Ha ceMuHap. [loaromy
BA)KHO IIPU MOJATOTOBKE K HEMY O3HAKOMUTBCS C IUIAHOM 3aHATHUSA, IPOJyMaTh BOIPOCHI, KOTOPBIE
XOTEJIOCh OBl YTOUHUTH B X0/1€ 3aHATHA. [101€3H0 KOHKPETU3UPOBATh BOMPOCHI U3 MPEATIOKEHHBIX



npenojaBaTesneM. Bo3aMoXHO paciirpeHue nepeuHs paccMaTprUBaeMbIX BOIIPOCOB B paMKax TEMBI 10
KETAHUIO U TPEIOKEHHUIO 00yUJatOIIUXCSl.

[ToaroroBka K BBICTYIUICHHUIO C JIOKJIAJ0M MU COOOIICHHEM JO0JHKHA IIPOBOAUTHCA Ha 0aze
HECKOJIbKUX MCTOYHHMKOB. B BBICTYIUICHHH JOJDKHBI OBITh MPUBEICHBI MPUMEPHI YIIPABICHICCKON
JeSITeIbHOCTH B KOHKPETHBIX OPraHU3alHsIX.

Brictymienue crieayer mpeaBapuTeNbHO OTpadoTaTh, YTOOBI pedb BBHICTYMAIOMIETO Oblia
CBOOOJTHOM, HE MPUBI3aHHON K TEKCTY.

[Tonesen pa3bop mpakTHUECKUX CHTyauuid. Marepuan K 3aHATHSIM MOXHO I0a00path B
MEePUOJNYECKUX H3/IaHUSAX HAYYHOrO U NMPUKIAJAHOTO XapaKTepa, BBISBISS TOT, KOTOPBIA MMEET
OTHOIICHHE K COBPEMEHHBIM YIIPaBICHUYECKUM IpobsieMaM. AHATUTHYECKHH pa300p Mom00HBIX
MyOIMKaui MOMOTaeT MOHUMAaHHUIO M YCBOGHUIO TEOPETUUYECKOTO MaTepuana, GopMUPYET HaBBIKU
HCIIOJIb30BAaHUSl PA3JIIMYHBIX YIPABIEHUYECKUX IOJXO0J0B, PEIICHUS CTAHIAPTHBIX 3a]1a4, Pa3BUBAET
CHOCOOHOCTH K HECTAHJIAPTHBIM PEIICHUSIM.

[IpencraBienne [OKIAJOB M COOOMICHWA C MPE3CHTALMSIMH  Pa3BHBAET HABBIKU
CTPYKTYpUPOBaHHUS MaTepHala, ClioCOOCTBYET €ro MPOYHOMY YCBOCHHIO.

BoinonHenue caMoCTOATENbHBIX TBOPYECKHMX 33JaHUN IO3BOJIUT CTYAEHTaM pa3BUTh U
YKpENUTh HaBBIKM TOWCKA, OIEHKH, O0TOOpa HMH(OpManuu, COBMECTHOH TrpymmoBoil paboTsl. B
cllydyae BO3HHKHOBEHUS BOIIPOCOB, HEOOXOJMMOCTH YTOYHEHUS WM PA3bsICHEHUS 3aJJaHUs CIIeIyeT
0o0paTuThes K MpernoaBaTelto.

KomneHncupyromue 3agaHus Npeajgaralorcs CTyIAEHTaM Ui CaMOCTOSITENIbHOM paOoThl
UHIUBUAYAIbHO. OTYETHI 10 CaMOCTOSTENbHONH paboTe MPEACTaBISAIOTCS MPENoJaBaTel0 B BUIE
JIOKJIaJIOB C MPE3EHTalEH, a TAKXKe MOTYT ObITh PACCMOTPEHBI Ha CEMUHAPE NPU HATTMYUU BPEMEHH.
Hcnonb30BaHue ANEKTPOHHOW TMOYTHI IO3BOJIMT  CHENaTh B3aMMOJCICTBHE CTyAEHTa C
IpenojaBaTesieM onepaTuBHbIM. [[i1st qomycka K caade 3a4eTa 1Mo JUCLMILIMHE CTYIEHThI 00s3aHbI
BBHITIOJTHUTH BCE MOJYUYECHHBIE 331aHUS, YCTICUTHO MPOUTH PYOEKHBIN KOHTPOJIb.

Bo Bpems ceccum M B MEXCECCHOHHBIN MEPUOJI OCHOBHBIM BUAOM IOATOTOBKH SBIISIOTCS
camocTosITeNbHbIe 3aHATUS. OHU BKJIIOYAIOT B ceOS HE TOJBKO MOJATOTOBKY K MPAKTUYECKUM U
CEMHHAPCKUM 3aHSTHUSIM, HO U CaMOKOHTPOJb. CaMOCTOSTENbHBI KOHTPOJb 3HAHUN JOJKEH
MIPOBOAMUTHCS PETYJISIPHO C TMOMOINBIO BOMPOCOB K pasjieiaM B y4yeOHHKaX, BOIPOCOB K TeMaMm
JIEKIINH, TECTOBBIM 33JIJaHUSM B YYEOHUKAX IO TeMaM, MPOBEPKU 3HAHUN OCHOBHBIX TEPMUHOB.

CamocTtosTenpHas paboTa CTYACHTOB BKIIIOUAET:

1. CaMOCTOSITENIbHbIE 3aHATUS 110 YCBOEGHMIO JIEKIIMOHHOTO Marepuana: padora c
TEPMUHOJIOTUEN, OTBETHl Ha KOHTPOJIbHBIE BOIPOCHI MO T€MaM, MPEACTaBIECHHbIM B pazaene 6.1
paboueii mporpaMmsl;

2. u3y4yeHue yueOHOM JTuTepaTypsl;

3. ucrnosb3oBanue MHTepHeT-pecypcoB yepe3 cailT HayuyHOH OMOIMOTEKH U TOITUCHBIE
aNeKTpoHHBIE pecypebl C3MNY;

4. [Tpu moAroTOBKE K CEMMHAPCKUM 3aHSTUSIM I0JIE3HO KOHKPETU3UPOBATh BOMPOCH! U3

MIPE/UIOKEHHBIX B IUIaHE CEMUHAPCKOro 3aHATHs. Ecnm oOydaroluiics XoueT paccMOTpeTh BOIIPOC,
HE BXOJSALINH B IUIAH CEMUHAPCKOT'0 3aHATHUS, TO OH JOJDKEH COINIaCOBaTh 3TO € MPENOJaBaTEIEM.

[ToaroToBka K BBICTYIJICHMIO Ha CEMHUHape JOJKHA MPOBOIUTHCA Ha 0a3e HECKOJIBKHUX
HCTOYHUKOB. B BBICTYIJIEHUU NOJKHBI OBITH MPUBEIEHBI MPUMEPHI M0 KOHKPETHBIM IpoOiieMaM
CHCTEMBbI TOCYJapCTBEHHON U MYHUIIUIAIBHOM CITyKOBI.

BricTyrieHust JOKHBI ObITh MPEIBAPUTENIBHO OTPAaObOTaHbl, YTOOBI PeUb BBICTYIAIOIIETO
Obu1a CBOOOTHOM, HE IPUBSA3aHHON K TEKCTY.

B nponecce oOyueHusi y4UTHIBa€TCS aKTUBHOCTbh Ha MPAKTUYECKUX 3aHATHAX (KayecTBO
MIOITOTOBJIEHHBIX JIOKJIA/I0B, CONPOBOXKIECHUE JOKJIAJ0B IIPE3CHTALMSIMH, AKTUBHOCTb NP YCTHOM
OlpOCe, Y4acTUHU B KPYIJBIX CTOJaxX (Iuckyccuu). PemieHus cuTyallMOHHBIX 3a1ad (KeicoB)
BBIHOCHTCSI HA CAMOCTOSATENBbHYIO paboTy ¢ MOCIETYIOUIM 00CYKICHHUEM.

Pan tem kypca MoOKeT ObITh BBIHECEH INpEIoJIaBaTeIeM Ha CaMOCTOSITeNIbHOE M3Yy4eHHUE, C
00CYXJIeHUEM COOTBETCTBYIOIIUX BOIPOCOB HA CEMHUHAPCKUX 3aHATUAX. [loaTOMY MOAroToBKa K



IIPOMEKYTOUHOM aTTeCTallMM U IPYIIOBOM paboTe HAa MPAKTHYECKUX 3aHATHSX IMOApPa3yMeEBAET
CaMOCTOSITENIbHYI0 padoTy o0O0ydJalomuxcs B TEUEHHE BCEro CeMecTpa M0 MaTepuaiam
PEKOMEHAYEMbIX UCTOUYHUKOB (pa3zen y4eOHO-MEeTOJUUECKOro ¥ HH(OPMalMOHHOTIO 00ecreueH s
U pecypcoB MH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHOM ceT).  [IpH MOAroToBKE K ayAUTOPHBIM
3aHATHUSAM CTYJCHTBI JOJDKHBI 03HAKOMUTBCS C COOTBETCTBYIOIIMMH TEMaMM, MaTepHa 1o KOTOPbIM
conepkutcs B I1.7.1. « OcHoBHas uTeparypa». [Ipy noAroroBke 0TBETOB Ha KOHTPOJIbHBIE BOIIPOCHI
10 T€ME, a TAK)KE IPU BBINOJIHEHUH TPEHUPOBOUHBIX 3alaHUH 110 YK€ IPOiIeHHON TeMe, CTYIEHTbI
HCHOJIb3YIOT PEKOMEHIOBAHHYIO B I1.7.2 JIONIOJHUTENIBHYIO JINTEPATYPY.

PexomeHnaanum mo NoAroToBKe OLEHOYHbBIX CPEACTB

1. YcTHBII onpoc MPOBOAUTCS ISl OLICHKH YPOBHSI 3HAHUM TEPMHHOB U MOHATUH, a TAKXKE
JUISl BBISIBJIEHHSI HABBIKOB AHAJIMTUYECKOI'O M CUCTEMHOTO MbIIIIEHUS. 1 ycrienHOoN OArOTOBKHU K
YCTHOMY OIIPOCY CTYACHTY cJeayeT 0OpaTUTh BHUMaHUE HA OCHOBHbBIC TEPMUHBI U TIOHSATHUS, a TAKXKE
KOHTPOJIbHBIE BOIIPOCHI.

2. Joxmang-mpe3eHTanus IMO3BOJISIET OIEHUTh T[JIYOMHY OCBOCHHUS TEOpPETHYECKOU
nHpOpMaINH, COJIEpKAIIECS B yIeOHOH U MOHOTpapUIECKON JIUTEpAaType, YMEHHE COMIOCTABIISATh
pa3Hble MUCTOYHUKOBEIUYECKHE IMOAXOJIbI, MPOCIECKNUBATh PA3BUTHE MCCIENOBAHUN MO KaKoH-1100
npobneme. [Ipy MOATOTOBKE MOKIaga-TIPe3eHTAMN CIEAYeT OOpaTUTh BHUMAaHHE HAa OCHOBHBIC
MIPUEMBI aHAJIN3a UICTOYHUKOB.

3.TecTupoBaHue — TEPMHH «TECT» BIIEPBBIC BBEJICH AMEPUKAHCKHUM TICUXOJIOTOM J[)KeiMcoM
Kerremnom B 1890r. «Tect» mpoucXOoAUT OT aHIVIMICKOTO CJIOBa «test» M O3HA4aeT B HIMPOKOM
CMBICJIE CJIOBAa MCIIBITAHWE, HMCCIEAOBAaHME, ONBIT. B memarorumke yamie BCErO TEPMUH «TECT»
OTpesieNIsieTCsl KaK CUCTeMa 3a/laHuil crnenu@uueckoil (QopMmbl, ONPEAETECHHOTO COJEp:KaHus,
BO3pACTAIOMIEH TPYIHOCTH, TO3BOJIAIONIAS OOBEKTHBHO OLEHHUTH CTPYKTYPY M KadeCTBEHHO
WU3MEpPUTh YPOBEHD MOATOTOBICHHOCTH 00yYarOIINXCA.

4. Keiic - aHamM3 KOHKPETHBIX Yy4eOHBIX cuTyanuii (case study) — merton oOydeHws,
MpeIHa3HAYEHHBIN 7151 COBEPILIEHCTBOBAHMS HABBHIKOB U MOJyUEHUS OMBITA B CIEAYIOIUX 00IaCTsIX:
BBISIBIICHHE, OTOOP U pelieHue npooieM; padota ¢ nHGpopmalmenn — OCMBICIICHUE 3HAYEHUS IeTaleH,
OIMCAHHBIX B CUTyallU{; aHAINU3 U CUHTE3 UHPOPMALIMHU U apT'yMEHTOB; paboTa ¢ IPEenoI0KeHUIMHI
U 3aKII0YEHUSIMM; OLIEHKAa aJbTEPHATHB; MPHUHITHE PEUICHM; CiylllaHWe U MOHHMaHuE IPYrHx
J0/Ie — HaBBIKU TPYIIOBOM paboTHI.

5. [IpakTHueckoe 3ajaHue — JaeTcs JUIsl CaMOCTOSTEIbHOr0 pa3dopa, aHalu3a U MOJATOTOBKU
OTBETa Ha IIOCTaBJICHHBIE BOIPOC. DBbINOMHEHNE mpennaraeMbelX MPAKTUYECKUX JACUCTBHH,
BBIPAOOTKY pellIeHUI U apryMeHTalus BeIoopa.

7. YueOHas 1uTepaTtypa U pecypcbl HH(GOPMAIHOHHO-TEJIeKOMMYHUKALMOHHOM ceTH
"HuTepHer"

7.1. OcHOBHas nUTEpaTypa

1. Kotnep, ®. Mapketunr menemxment/ ®. Kotnep — 15 uzn. — Cn6.: Iurep, 2018 — 848 c.

2. 3asroponusia, A.B. MapkeTHHTOBOE IUIAHHpPOBaHHE [DJIEKTPOHHBIA pecypc| : yueOHOe
mocobue i OakanaBpuaTa U Maructparypsl / A. B. 3aBropoanss, /1. O. SImMnonsckas. - 2-¢
u31., mepepad. u aom. - DnekTpoH. aaH. - M. : FOpaiir, 2018. - 340 c.

3. KoportkoB, A. B. MapkeTuHTrOBBIE HCCIIEOBaHUS: y4eOHUK it OakamaBpoB / A. B.
KopotkoB. — 3-e u3n., nepepad. u gon. — Mocksa : M3narensctBo HOpaiit, 2022. — 595 c.

4. @arxyrauHos P. A. Ctparernueckuii MapkeTHHT: YUeOHUK /1S BY30B. 5-¢ uznanue. -(Cepust
«Y4eOHHK 111 By30BY»). - Cankr-IlerepOypr: ITurep, 2020 r., - 368 c.



7.2. JlonoyIHUTENbHAS TUTEpaTypa

1.

AwmunoBa A,H. OneHka pe3ynbTaTUBHOCTH U 3()()EKTUBHOCTH MAapPKETUHTOBON JESATEILHOCTH
Ha CTpaTternyeckoM ypoBHe ymnpasienus / A. H. AmunoBa // Mapkerunr B Poccuu u 3a
pyoexom. — 2017. - Ne2. — C. 94-103

Hrpynosa O.M. MapkeTHHTOBbIE HCCIICOBAaHUS: YUeOHUK I By30B. CTaHIApT TPETHETO
nokosienust / O.M. Urpynosa, E.B. Manakosa, f.I". [Ipuma. - Cankr-IlerepOypr : Ilutep,
2017.-224 c.

MapKeTHHT : IpakTUKYM [ DIEKTPOHHBIH pecypc] : yuel. mocobue /ist akaaem. OakaiaBpuara
[mo sxoHOM. HampaBienusm| / U. B. 3axapenko u ap.] ; mox o6mr. pexn. C. B. Kaprnosoii ;
®unanc. yH-T nipu IIpaBurenscrse Poc. denepanuu. - nexTpoH. 1aH. - M. : FOpaiir, 2018. -
325c.

OBcsaHukoB, A.A. COBpEeMEHHBIH MapKETUHT [DJEKTPOHHBIM pecypc]: Y4eOHHK u
MPaKTUKYM JIJIs1 OakajiaBpuaTa U MarucTpaTyphl [0 SKOHOM. HampaBjieHusM : B 2 4.] / A. A.
OBcsaHUKOB ; Poc. akan. Hap. x03-Ba u roc. ciayxOsl npu [Ipesunenre Poc. Denepannm,
Mock. roc. uH-T MexayHap. oTHowmeHui (YH-T) MU/ Poccun (. - Dnextpon. gan. - M. :
Opaiir, 2017.

OcHOBBI TU(PPOBON SKOHOMUKH: YIEOHUK ¥ IPaKTUKyM 115 By30B / M. H. Konsiruna [u ap.];
orBeTcTBeHHbIN penakTtop M. H. Konsiruna. — Mocksa : UznarensctBo FOpaiit, 2022, —
235c.

Pomar E. MapkeTuHroBsle KOMMYHUKAIMK: Y4eOHHMK aisi By30B. CTaHIapT TPETHETO

nokoneHusi. — (Cepust «Yuebnuk st By3oB»). / E. Pomar, J[. CennmepoB. - CaHKT-
[TerepOypr: ITutep, 2021. - 496 c.
Ca¢dponosa H. b. MapketunroBsie uccieqoBanus: YuebHoe nmocooue. — 2-e usi., crep. /

H.B. Cadponosa, U.E. Kopneesa. - Mocksa: Jlamkos u K, 2019.
Tpayt, JIx. [lo3unnonnpoBanue: OUTBA 3a YMbI : [C KOMMEHTAPUSMU aBTOPOB U PYCCKUMHU
keiicamu| / ek Tpayt, O Paiic ; [mep. ¢ anra.]. - CI16.[u ap.]:ITurep, 2011. — 327 c.

7.3. HopmaTuBHbIe TpaBOBbIE JOKYMEHTHI U MHAS MpaBoBasi HHGopMaIus

He npenycmotrpensr

7.4. UHTEpHET-pECYPCHI

C31Y pacnonaraet J0CTYIIOM 4epe3 caiT Hay4Ho# oubaroTexu http://nwapa.spb.ru/k cremayrommmm

MOJITMCHBIM AJIEKTPOHHBIM PEeCypcam:
Pycckoaszviunbie pecypcol

DNeKTpOHHBIE YUeOHUKHU 3JIEKTPOHHO-01OIoTeuHol cucteMbl (OBC) «AGyKe»
http://www.nwapa.spb.ru/index.php?page_id=76

HayuHo-npakTudeckue cTaTbi 0 SKOHOMUKH U U MeHeJDKMeHTY M3naTenbckoro qoma
«bubnmoreka ['pedennukoBax http://www.nwapa.spb.ru/index.php?page id=76
CraTbu U3 )KypHAJIOB U CTaTUCTUUYECKUX u3nanuil Mct Brio
http://www.nwapa.spb.ru/index.php?page_id=76

Anznoaszviunsle pecypcol



http://nwapa.spb.ru/
http://www.nwapa.spb.ru/index.php?page_id=76
http://www.nwapa.spb.ru/index.php?page_id=76
http://www.nwapa.spb.ru/index.php?page_id=76

4. EBSCO Publishing- moctym Kk MyabTHIACIUIIHHAPHBIM ITOJIHOTEKCTOBBIM 0a3aM JTaHHBIX

Pa3TMYHBIX MUPOBBIX U3/IaTENIBCTB 10 OU3HECY, SKOHOMUKE, (UHAHCAM, OyXTaITepCKOMY
yUYeTy, TYMaHUTAPHBIM U €CTECTBCHHBIM 00JIACTSIM 3HAHUH, pedepaTaM U MOJTHBIM TEKCTaM
myOIMKaIui 13 HayYHBIX U HAYYHO — MOMYJISIPHBIX KYPHAJIOB.

Emerald — kpymHeiiniiee MEPOBOE M31aTEIbCTBO, CIICIUATH3UPYIOIICECS Ha AIEKTPOHHBIX
XKypHaJlax u 0a3ax JaHHBIX TI0 YKOHOMHUKE U MEHEDKMEHTY. IMeeT ctaTyc OCHOBHOTO
UCTOYHUKA podeccuoHanbHOM nHOpMaLuy JUid penoaBaTenel, ucciaenoBaTenei u
CIELUAINCTOB B 00JaCTH MEHEIKMEHTA.

7.5. lHble UICTOUHUKU

He npenycMoTpensl

8. MaTepuanbHo-TexHHYecKas 6a3a, THPOPMALMOHHbIE TEXHOJIOTHH, TPOrPAMMHOE
o0ecrnieyenne U MH(POPMAIMOHHBbIE CTIPABOYHbIE CHCTEMBI

Ne HanmenoBanme
/1
1. CrienaiM3upPOBAHHBIC 3aJIbI JIJIs1 TPOBEICHHMS JICKITUH.
2. Creuunanu3upoBanHasi MeOeb U OPrCpesiCTBA: ayJUTOPUU U KOMITbIOTEPHBIE

KJIACChl, 00OPYIOBAaHHBIE MMOCATOYHBIMUA MECTaMH (B TOM YHCIIC JUIS TIPOBEIACHUN
3aHATHUH JJA0OPATOPHOTO THIIA).

3. Texuuueckue cpencrsa o0OyueHus: MHoro¢yHKIHOHATBHBIN
MYJIbTUMEAUMHBIA KOMIUIEKC B JICKIIMOHHOM ayIWTOPHM; 3BYKOBbIE TUHAMUKH;
IIPOrpaMMHBIE CpPe/ICTBA, 00ECIIEUNBAIOIINE IPOCMOTP BUACO(DANIOB.

4. [TepcoHanbHBIE KOMIBIOTEPHI C JOCTYIIOM K OJJIEKTPOHHOMY KaTaJIoTy,
MOJTHOTEKCTOBBIM 0aszaM, MOJMUCHBIM pecypcaM M 0a3aM JaHHBIX HAy4YHOUH
oubmmorexu C3NY PAHXuI'C.

S. Texnuueckue  cpeacrBa  oOyuyeHus:  IlepcoHanbHble — KOMIBIOTEPHI;
KOMIIBIOTCPHBIC MPOCKTOPLI; 3BYKOBBIC AWHAMHWKH, IIPOTrpaMMHBLIC CpCIACTBa,
obecrieunBaromye npocMotp BuaeodaiinoB B ¢popmarax AVI, MPEG-4, DivX,
RMVB, WMV.




