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ABTOpP-COCTABUTEJIb!

K.comnunon.H, 1o1eHT, TOIeHT Kadeaphl )KYPHATMCTUKY U MeauakoMmmyHukanuii  Jleuna C.A.

3aBeayromuii kKadeapoi )KypHATUCTUKH U MEIHAKOMM yHUKAITUHA
I.(pUITOI.H. Kum M H.

PIIA «Opranuzanusi BHyTPUKOPIOPATUBHBIX KOMMYHHUKALIM» B HOBOHM pegakiuu o1o0peHa Ha
3acenaHuu Kadeaphl KypHATUCTUKA U MeauakoMMmyHukamuii. [Ipotokomn ot 10 urons 2021 r. Ne

3.



N g s~ WD

COJEPKAHUE

[lepeuenp MUIaHUPYEMBIX pPE3yJIbTATOB OOYYEHHMS IO JIUCUUIUIMHE, COOTHECEHHBIX C
TUTAHUPYEMBIMH Pe3yJIbTaTaMi OCBOCHHUsSI 00pa30BaTEeIIbHOM MPOTrpaMMBbl

O0beM U MEeCTO TUCHIHUTIINHBI B CTPYKTYpE 00pa30BaTeIbHOM MPOTrPaMMBbI

Copep:xaHue U CTPYKTypa AUCHUTIINHBI

Matepuaibl TEKYIIEro KOHTPOJISI YCIIEeBAEMOCTH 00y4YaIOLIUXCS

OneHouyHble MaTepUaIbl IPOMEKYTOUYHOM aTTECTAIMH 110 IUCHUIUIMHE

MeToaudeckie MaTepHralibl ISl OCBOCHUS TUCIIUTUTHHBI

VYuebHas nuTepaTypa M pecypchl HH(GOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CeTH
«uTepuer»

7.1.  OcHoBHas 1uTEpaTypa

7.2.  JlomOJHUTENBHAS TUTEpaTypa

7.3. HopMmaTuBHBIC ITpaBOBBIC JOKYMEHTHI WJIH WHAS TIPABOBast HH(OpMALIHS

7.4. HutepHer-pecypchl

7.5.  VHble UCTOYHUKHU

MarepuanpbHO-TeXHHUYECKass 0a3a, WH()OPMANMOHHBIC TEXHOJOTHH, IMPOTPAMMHOC

obecrieueHre 1 MHPOPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBbI



1. IlepeyeHpb NIAHUPYEMBIX Pe3y1bTATOB 00y4eHHUs MO AUCUMIIJIMHE, COOTHECEHHBIX €

IJIAHMPYEMbIMH pe3yJIbTaTaMH 0CBOEHUsI 00pa30BaTeIbHON MPOrpaMMbl

1.1. [Hucuurmumna b1.B.JIB.03.02 «Opranuzanusi BHYTPUKOPIIOPATUBHBIX KOMMYHHUKAIIUN)
obecrieynuBaeT OBJIAJICHUC CIICAYOIUMU KOMIICTCHIUAMMU:
Tabnuya 1
Koo Haumenosanue Koo Haumenosanue komnonenma komnemeHyuu
KOMRemeHyuy | KOMnemeHyuu KOMNOHEHma
KoMnemeHyuu
IIK-6 Croco0eH I1K-6.2 crnoco0eH BECTH MEeperoBOpHl (TEPENrCcKy) C aBTOpaMH
OpraHN30BaTh (cueHapucTaMH) IO OIPENEICHUI0 CTOMMOCTH padoT H
BHYTPCHHHE " CPOKOB IOATOTOBKH CLEHAPHOIO MaTepHana; BECTH
BHEIIIHHE MEePEeroBopsl  C  MPEACTABUTCISIMH  TEJCKAHAIOB  /
KOMMYHUKALUH U paMOCTaHIMA Ui  COTJIACOBAHUS CETKH  BCLIAHHS;
yIOpaBIATh HMH B OLICHUBATh KAa4eCTBO CICHAPHOI'O MaTrepuana, B Cliydac
UHTEpecax HeoOxoxuMocTH  (GopMyaupoBaTh  TpeOOBaHHS MO
rOCYIapCTBCHHBIX H J0pabOTKEe U BHECCHUIO HEOOXOAMMBIX W3MEHEHHI; BECTH
HEroCyAapCTBEHHBIX 0a3pl [JAaHHBIX W OTYETOB IO OOpAILICHUSIM, BOIPOCAM,
OpraHu3aui KanobaM; CHIDKAaTh HETaTUBHBIC PEAKLHH, MOIICPIKHBATH
IPYKETIOOHYIO  TOHAJIBHOCTP B  KOMMEHTapHAX K
O(hHIMATBHBIM COOOIICHUSIM ~ OPTaHU3ALMK; YIIPABILITH
JIMCKYCCHSIMH C yIaCTHUKaMH COOOIIeCTBa

1.2.B pe3yiabTaTe OCBOCHUA TUCHUIUINHBL Y CTYACHTOB JOJIKHBI OBITh C(bOpMHpOBaHBIZ

MaTepHuaa
renepanuoBemarenbHeix CMU (811, xog A/01.6)
TpynoBblE NEUCTBUSA:

OT®: moAroToBKa CO37aHMsI CIIEHAPHOTO MaTepuaal
HoBoro nposaykra (811, koxg A/02.6)
TpynoBble NeHCTBUSA:

JII HOBOTI'O MMPOAYKTAQ|

HOHCK ujeH / MaTepuana s HOBOTO NPOIYyKTa
[0 pe3ynbTaTaM aHalIW3a POCCHHCKUX H
3apy0eKHBIX HCTOYHUKOB HH(pOpMAIH;
OIpEJie]ICHUE TEMbl U OCHOBHOIO COJEpIKaHUs
HOBOTO IIPOJYKTa U HOBOCTHOTO OJIOKa;

OIICHKa  OPWUTHHAIBHOCTH  HWACH  HOBOTO
MIPOAYKTA;

OIICHKa AaKTyallbHOCTH HOBOTO MPOAYKTa, €ro
XYI0KEeCTBEHHOH [EHHOCTH u
BOCTPeOOBaHHOCTH;

OTpe/ielIeHHe  I[EeJeBOM  ayAMTOPHH  HOBOTO
MIPOAYKTA;

COTIJTaCOBAaHHWE TEMATHKH HOBOTO IPOIYKTa C
PYKOBOJICTBOM KaHaa.

WHHUIUMPOBAHNE TBOPUECKHUX UAEH JUIs CO3AaHUS
HOBBIX ITPO/IYKTOB;

BE€/ICHHE IIEPEroBOpOB (IIEPETINCKH) C aBTOPaAMHU
(cueHapucTamMm) O OIPEAETICHUIO CTOUMOCTH
paboT W CpPOKOB MOATOTOBKH  CIEHAPHOI'O
Marepuana;

OllEHKa KadecTBa CLEHApHOTO Marephaja, B
cydae  HEoOXOmuMOCTH  (popMyTupoBaHHE
TpeboBaHWH 1O JOpabOTKE ¥  BHECEHUIO

Tabnuuya 2
OTD/TD Koo Peszynomamet 00yuenus
KOMNOHEHma
KOMAnemeHyuu
OT®: onpenencane Qopmarta, TeMaTHKH U oreHka| [1K-6.2 HeoOxonnmele 3HaHUS:

e  3aKOHOJATEJIHLCTBO Poccwuiickoii
Oenepail 1 WHBIE HOPMAaTHUBHBIC
MPaBOBbIE aAKTHI, METOJAUYECKHE H

HOPMaTHBHBIE JIOKYMEHTBI,
perlaMEHTHPYIOIIHE  JEATETBHOCTD
CMU;

®  PUHIIUIIEI CO3JIaHUs u

pelaKTUPOBAaHUS TEKCTOB,

e 3HAaHWE CHENUAIBHOW TEPMUHOJIOTHH
BEO-ITUKETA,

e BUABl BHEIIHUX W BHYTPEHHHUX
KOMMYHUKaNWii; KOMMYHUKallMOHHAS
CTPYKTYpa Pa3IMYHBIX OPTaHU3AIHH.

Heo6xonnumble yMEHHS U HABBIKH:

e BECTH JHAIOTH M  YOPaBIATh
JUCKYCCHSIMM C y4acTHeM OOJBIIOro
YrCcIa aKTUBHBIX MOJIB30BATENEH;

®  BIAJETHh (hyHKIIMOHATIBHBIMH
0COOEHHOCTSIMH MOITYJIIPHBIX
COILIMATEHBIX CETEH;

®  u3y4arth u aHAJIM3UPOBATH
OTEYECTBEHHbIE M 3apyOexHbIe
HUCTOYHHUKH nHdopmannu 1o
TEMAaTHKE CO3/JaBaeMbIX TIPOAYKTOB;

®  OIpeAeATh HE0OX0IUMOCTh
OIICPATUBHOT'O BIIMAHUA Ha
CUTYAIIHIO;

®  OINEpaTHBHO pearupoBartb Ha
N3MECHAIOIYOCA CUTyalluIo B




HEOOXOANMBIX U3MECHEHHH.

(dopMupoBaHue TpeOOBaHUI K CO3laBaEMOMY
CLIEHapHOMY MaTepHaiy;

KOHTPOJIb CPOKOB  BBIIIOJIHEHUSI paboT 1o
MOJIrOTOBKE CIIEHapHOI0 MaTepHaa.

OT®:  opranuMzanus  NPOJBHKEHUS  T'OTOBBIX
MPOAYKTOB M TMPOAYKTOB Ha 3Tame co3maHus (811,
ko1 A/07.6)

TpynoBble NEHCTBUSA:

BEJICHHE TMIEPErOBOPOB C  MPEICTABHTEISIMU
TEJIEeKAHAJIOB / PaJIMOCTAHIINN I COTIACOBAHUS
CETKH BeIaHus.

opraHuzanus MIPOBEJICHUS PEKJIaMHBIX]
KaMIIaHU  COBMECTHO C  MoJpa3fesieHueM
MapKeTHHTA.

OT®: momepupoBaHue OOCYKICHHH Ha caiite, B
(dhopyMe u conmanbHbIX ceTsax (629, ko B/05.5)
TpynoBble NEHCTBUSA:

00paboTka  KOMMEHTapHeB  IIOJIb30BaTElICH,
NOATOTOBKA  ONEPATHBHBIX  OTBETOB  HJIH
NOpy4eHHe  9TOH  3agayd  COTpYIHUKAM
OpraHU3aLyy;

aHaIn3 u KOPPEKTHPOBKA OTBETOB,
MIOATOTOBJICHHBIX MPEJICTaBUTEISIMH]
OpraHu3aIuy;

BelecHUe 0a3 JAHHBIX H  OTYETOB 11O
00palleHUsAM, BOIIPOCAM, JKano0am;
MOJICPUPOBaHKE COOOIICHUH M KOMMCHTapUCB
TOJIL30BaTENEH;

YIpaBICHUE HECKOJBKAMH COOOIECTBAMU B
COIMANIBHBIX CETSX;

YIOpaBICHUE JUCKYCCHAMH C  YYaCTHHKAMH
COOOIIIECTBA;

MTOBBILICHHE MOCEIAEMOCTH, CHIDKEHIE
HETraTUBHBIX PeaKIHiA, MO/IICPIKAHHE
JPY>KETIO0OHON TOHAIBHOCTH B KOMMEHTAPHSIX K
o(HIHATEHBIM COOOIICHUSM OpPraHU3aIUH;
HACTPOWKa MapaMeTpoB (GopymMa U YIPaBICHHE
XapaKTePUCTUKAMHU HNOCTOSHHBIX|
OJIL30BaTENEH;

COBEPIIEHCTBOBAHUE MPOIIECCa MOJIEPAIIHH.

eauHubl, 108 akagemud. yacos, 81 acTpoHOM.Uac.

UHTEpecax OpraHu3alui;

ONpEeNeNaTh PEKIaMHYIO0 CTpPaTETHIO
JUIst MPOJIBYDKEHUS KOHEYHOT 0
MPOAYKTa;

(bopMUpOBaTh UMUK IPOJYKTa;
CTaBUTh LIETH U OIPEAEIATH IyTH UX
JIOCTHXCHHUS;

MPUHUMATh OTIePaTHBHBIE
000CHOBaHHBIE PEUICHHUS;
HCIIOJIB30BaTh 0COOEHHOCTH

JIUTEPaTypHOTO, JEJIOBOI0, HAYIHOTO
CTUJICH B IUCbMEHHOU peun;
UCIIOJIb30BATh MIPOM3BO/ICTBEHHO-
TEXHUYECKHE BO3MOXKHOCTH
KOMITBIOTEPHBIX TEXHOJIOTHH;
paboTaTh B MHTEHCUBHOM PEXHUME, C
OospIIMMH 00beMaMu HHPOPMAIIHH.

2. O0beM U MecTO JUCHMIIMHBI (Moay.s) B cTpykType OI1 BO
O6bem aucnunauubl. OOmAs TPYAOEMKOCTh TUCHUIUIMHBI COCTABISET 3 3a4E€THBIX

JlucumiuinHa — peaqu3yercs ¢ NPUMEHCHHEM JUCTAaHIIMOHHBIX — 00pa3oBaTeNIbHBIX
texHojoruit (nanee — J10T).

Tabauya 3

Bua pabotst

TpynoeMkocTsb

(B aKaj.yacax/acTpOHOMMY. Yacax)

O06mas TPyA0eMKOCTh 108/81

KonrakTHasa palora c npenoaaBartesiemMm 36/27
2/1,5 9. KOHCYIBTAINN

Jlexunu 16/12

IMpakTHYeCKHE 3aHATHS 20/15

CamocrosiTeibHasi padora 36/27

Kourpoan 36/27




CDOpMI)I TCKYHICT'O KOHTPOJIsA yCTHLIﬁ OIpocC, TCCTUPOBAHUC

@opMa NMPOMEKYTOUHOMH ATTECTAUH Ok3ameH — 5 ceMecTp

Mecto aucummimHbl. YdeOnas gucnumiamHa B1.B.JIB.03.02  «Opranuzamus
BHYTPUKOPIIOPATUBHBIX KOMMYHUKAIIUI» OTHOCUTCS K JUCITUILUIMHAM IO BBIOOPY BapHaTHBHOU
YaCTH HaIpaBJIeHUs oAroToBKU OakanaBpoB 42.03.01 «Pekiama 1 cBsI3U ¢ 0OIIECTBEHHOCTHION.

«BXOIHBIMU» 11 €€ OCBOCHHS SIBJIAIOTCS 3HAHUS, YMEHUS U HABBIKH, IMOJYYCHHBIC
00YyJaOIIMMHUCS B MPOIIECCe M3YUCHHS CICAYIOIUX AUCHUILIMH: BBeaenue B npodeccuro (1-2
cemectpbl), OCHOBBI TEOpPHUM KOMMYHHMKaluH, [ICHXOJIOrHsi MacCOBBIX KOMMYHHUKAIIHM,
CeMHOTHKA MEUIHHOTO TEKCTA.

JlMcuuIuiiHa 3aKJIafbIBaeT TEOPETUUYECKUH M METOAOJIOTUYECKHHA (QyHIaMEHT st
MPOXOXKACHUS MTPEITUIIIOMHOM MPAKTUKU U UTOTOBOM rOCYIapCTBEHHOM aTTeCTaliH.

3HaHUsA, YMEHUS U HABBIKU, MOJYYCHHBIC MPU WU3YYECHUU AUCHUIUIMHBI, UCIIOJIb3YIOTCS
CTYJIEHTaMH MPU BBIMOJIHEHUH BBIMTYCKHBIX KBaTU(UKAIMOHHBIX paboT, a TaKkKe B JajbHeien
IIPAKTUYECKOW KOMMYHUKAMOHHON J1E€ATEIbHOCTH.

OcBoeHHME KOMIETEHLMH TOTOBUT OOy4aromierocss K PEUIeHHI0 IPOEKTHOIO,
MapKETUHTOBOTO U TEXHOJOTMYECKOTO THUIIOB 3a7ad B Oyaymed mnpodeccHoHalIbHON
JIeSATeTLHOCTH.

JlocTynm K cucTeMe IUCTAaHIIMOHHBIX OOpa30BaTENbHBIX TEXHOJIOTUN OCYIIECTBISETCA
KOKIBIM ~ OOydJaromuMcsi  CaMOCTOSATEIbHO C  JIIOOOrO0  yCTPOWCTBA HA  IMOpTaje:
https://Ims.ranepa.ru/. Tlaponb ¥ JOTMH K JHYHOMY KaOWHETY / MPOQHUII0 MPEIOCTaBIACTCS
CTYJICHTY B JICKaHaTE.

Bce gopmbl Tekymiero KOHTpOJIsl, MPOBOJUMBIE B CUCTEME JAUCTAHIIMOHHOTO OOYYEHUS,
OIICHUBAIOTCS B CUCTEME JMCTAHIIMOHHOTO 00y4yeHus. JJOCTynm K BUACO M MaTepHallaM JICKIIUH
MPEIOCTABISICTCS B TeUEHUE Bcero cemecrpa. JlocTynm K Kaxaomy BUAy pabOT M KOJHMYECTBO
MONBITOK Ha BBIMOJHEHUE 3aJaHUsl TPEIOCTABJISETCS HAa OrPAaHUYEHHOE BpEMs COIJIACHO
perJamMeHTy JIUCUUIUIMHBI, omyOnukoBanHomy B CJIIO. [IlpemojaBaTtens — OlieHHMBaeT
BBINTOJIHEHHBIE O0y4aromuMmcsi padoTel He mo3aHee 10 pabounx aHEH mocie OKOHYaHHUS CpOKa
BBITIOJTHEHMS.

3. Conep:xaHue M CTPYKTYpPa AU CUHUIIIMHBI
3.1. Cmpyxkmypa oucyuniumut

Taonuua 4
Obvem oucyuniunsl (MOOYIs), yac.
Koumaxmmnas paboma obyuarowuxcs Dopma
¢ npenodasamenem no eudam mekyuyezo
Ne n/n Haumenosanue mem YHeOHbLY 3aHAmUIL KOHMPOJIS
B (pasdenos) Beezo cp | yenesaemocmu,
JUO | JIP/HO | MH3/10 | KC NPOMENCYMOUHOU
T T T P ammecmayuu
Tema 1 TeopeTuueckre OCHOBBI
BHYTPHUKOPIIOPATUBHBIX 8 2 ) 4 VO*
KOMMYHHKaIUH.
Tema 2 PaznuyHbIe TOIXO0BI K
KOMMYHHUKAIFSIM B TEOPHU 8 2 2 4 YO*
cereil.




Tema 3 Buas! BHyTpeHHUX I
i 8 2 2 4 yorT
KOMMYHUKAIUH.

Tema 4 Tpaaunmonnsie Gpopmbl 1
KaHaJIbl BHYTpEHHEH 8 2 2 4 YO*
KOMMYHUKAaIHH.

Tema 5 Wntepuet- YO*
KOMMYHUKAIHH. 8 2 2 4

Tema 6 BryTpukopnopaTusHbie vO*
CMU. 8 2 2 4

Tema 7 KoMMyHUKanMH KaK 4acTh
KOPHOpaTHBHOU 8 2 2 4 YO*, T**
KYJBTYpBIL.

Tema 8 Opranuzanus BHYTPEHHHX
KOMMYHUKAIUH B IEPUOJ, 7 1 2 4 YO*
KpHU3uca.

Tema9 | Hccnenoanue VO* T**
BHYTPHUKOPIOPATUBHBIX 9 1 4 4 ’
KOMMYHHKaIUH.

36/27
IIpomexxyTouHast SK3aMeH
aTTecTalns 2/1,5%
uToro 108/81 | 16/12 20/15 36/27

*KoHCysbTalHs BXOAUT B 00beM KOHTAKTHOW pabOThI MO AUCIMIUIAHE.
YO* — ycTHBIH o1poc
T** — recTupoBanue

3.2. Cooepoicanue oucyuniuHsl

Tema 1. TeopeTnueckue 0CHOBbI BHYTPHMKOPIIOPATHBHBIX KOMMYHUKALU I

[ToHsATHE BHYTPUKOpPHOPATUBHBIX KOMMYyHuKauui. Ilemn, 3amaum, ¢QyHKOMM, CTpYyKTypa
BHYTPUKOPIIOPATUBHBIX KOMMYHHUKaMH. [[pruHIMIIBI B3aUMOIEHCTBUS COTPYAHUKOB.
KoMMyHMKamuss Kak CTUMyJ JUld JBIDKEHUS BIEPEN, M Pa3BUTUSA COTPYJHUKOB U
opranuzaiuu. Couuo3MoInuoHaabHble MOTHBBL. CoO3/1aHHE COLMAIbHO-TICUXOJIOTHYECKOTO
KJIMMaTa B KOJUIEKTUBE C IIOMOILIBIO KOMMYHHMKanui. BocnurarenbHble BO3MOXHOCTH
KOMMYHHKAIIH.

Tema 2. Pazinunble NoaX0/ibl K KOMMYHHKAIIUSIM B TEOPHHU ceTeid

KoMmmanus kak cTpykTypa, cozjaBaemasi KOMMYHUKAlUMEHd MEeXAYy TpylIaMd U OTAENIbHBIMU
WHINBHAIAMH.

®opmanbhbie ceTd. [103UIMOHHBINA MOAXO0A paccMaTpuBaeT (GOpMaIbHYIO CTPYKTYpPY M POJIU B
opranuzanuu. Teopus 6ropokparun M. Bebepa.

OtHomeHveckuit moaxoa. Opranuzaius Kak KOMMYHUKAaTUBHBIN MpoIlecc, BKIIOYAIONINN B ce0s
BCC BHUIbl W YPOBHU B3aWMOJICUCTBHS: BepOadbHYIO, HEBEpOATbHYI0 KOMMYHHUKAIIHIO,
MEXIMYHOCTHBIC, TPYNIOBBIE W MyONIMYHbIE CBsi3M. KommaHus Kak ceTh JUHAMHYHBIX
OTHOIIICHUN. AKT, UHTEPAKT U IBOWHON MHTEPAKT KaK COCTaBHBIC AJIEMEHTHI B3aUMOICHCTBHUS.
KynbTypHblii nogxoa. JlaHHbl mOAX0A paccMaTpUBAET poOjib TPAAUIUN, PUTYaaoOB, CHUMBOJIOB,
JIETEH]T U TIPOYMX KYJIBTYPHBIX AJIEMEHTOB B KOMIIAHUU.

Tema 3. Buabl BHyTpeHHUX KOMMYHHUKALUI




BepTukanbHble KOMMYHUKAllMM, COOTHOIIEHHE BOCXOIAIIMX M  HUCXOISAIIMX ITOTOKOB
uHpopmannu. OcoOEHHOCTH KOMMYHUKALUN MEXAY PYKOBOAMTEISIMU Pa3JIMYHBIX YpPOBHEH,
MEXy PyKOBOJIUTENIEM U ITOAYUHEHHBIMU.

['opu3oHTanbHBIE KOMMYHMKAIIMK. MEXIMYHOCTHBIE KOMMYHUKALIUM B OPraHU3aLUUd MEXAY
corpyaHukaMu. KoMMyHHKaIMu MEXAY OTAEIaMHU U IOAPa3AcIICHUIMU.

HedopmanbHple KOMMYHHMKAlMd B OpraHU3allMd: UX pOJIb U OCOOEHHOCTH. YTpaBieHUE
CILyXaMH.

KoMMyHMKalMu Ha pas3IMyHBIX JTalax OpraHU3alMOHHOM JESATENIbHOCTH. AjanTanus
coTpyAHUKOB. MHopMupoBaHue o pe3ysnbTraTax KOHTPOJIS U IPOBEPOK.

Tema 4. TpaaunuoHHbie (pOPMbI M KaHAJIbI BHYTPEeHHEl KOMMYHUKALMHA

IIncemenHble BUABI KOMMyHUKanui. [Ipukassl, pacriopspkeHus, 3a1aHusl, TOKJIAHBIE 3AUCKU.
ExxerogHeie 0T4ETHI COTPYAHUKOB. ByKII€ThI, MAMATKH 1711 COTPYIHHUKOB.

Hocku o0bsBiennii. JJocku mouera.

[IpoBenenune nenoBeix Oecex u neperoBopoB. OOmue coOpaHus U KOH(EPEHIMH TPYAOBOTO
KOJUIEKTHUBA.

Jlnunas Gecena ¢ COTpyAHUKAMHU.

Tema S. UHTepHET-KOMMYHUKALHH

Caiit xomnanuu. [IpuHnumne! pazpaboTku, 1enb, 3aaaun caiita. Wutpaner. JInunble KaOMHETHI
COTPYAHHUKOB.

Hcnonbp3oBaHue 37€KTPOHHOM MOYTHI ISl OPTaHU3ALUN B3aUMOCHCTBUS COTPYIHUKOB.
OneKTpoHHble KoprnopatuBHble cuctembl: 1C-butpukc: Kopnopatuueiii mnopran 9.0,
KopropaTuBHbIi mopran DeskWork 4.

B03MOXHOCTH COIMATBHBIX CeTel U KaHana YOou Tube mis uHpopMUpoBaHUsS COTPYIHUKOB.

Tema 6. Buyrpuxkopnoparusabie CMU

Ponps BHyTpukoprnopatuBHeix CMMUW B KOMIaHuu, WX BHIBI, e, GyHKUUU. CTPYKTYpHI,
3aHUMAlOIMECs CO3aHneM BHyTpuKopropatuBHbix CMU, moabop coTpyaHHUKOB.

[Teuarnpie CMMU: rasersl, *ypHaslbl, HOBOCTHbBIE JUCTKU. Pa3nenbl BHYTPUKOPHOPATHUBHBIX
CMM, ocBeriaeMble TEMBEI.

Onexktponnbie CMU: panuo, TeneBuaenue. KopnopatuBHoe paauo: 1elid, OCBEIIaeMble TEMBI,
OPUHIUNBL OpraHu3auuu. BuyTpennee teneBunenue. [IpuHuMnbl co3gaHus QUIBMOB IS
COTPYAHHUKOB, IEPUOIUYHOCTH BELIAHUS.

Opranu3anus ¥ TEXHOJIOTMH M3AaHus BHyTpuKopnopatuBHbIX CMMU. OcHoBHbIE OMIMOKH MpH
co3nanun kKoprnoparuBublx CMU. [lonynspuszanusi, pacnpocTpaHEHHE U IOBBILIEHUE
YUTaEMOCTH BHyTpUKOpriopaTuBHbIX CMMU.

Tema 7. KoOMMyHMKaIUM KaK 4aCTh KOPMOPATHUBHON KYJIbTYPbI

IlonsiTe KOpPHOpaTUBHOM KyabTypbl. KoMMyHMKaTHBHas COCTaBiAOMIAs KOPHOPATUBHOM
KYJBTYpBI: T€POH, PACCKa3bl, JETeH/bl, card, MUQBI, CKa3Ku, keic-ctopu. KoMMyHHKaTUBHBIE
BO3MOXXHOCTH  (upMEeHHOro cTuis. Pa3paboTka KOpmopatuBHOro MpodeccrnoHalbHOTO
JTUYECKOT0 KOJEKCa.

Otanbl (OPMHUPOBAHUS KOPIOPATUBHOM KyNbTypbl. KOMMYHUKAalIMOHHOE COMPOBOKICHHE
U3MEHEHUH KOPIOpaTUBHON KyibTypbl. MH}OpMUpOBaHME COTPYIHUKOB C LENbIO CHATHUSA
conpoTuBiieHus: u3MeHeHusIM. CriocoObl MHGOPMUPOBAHUS Ha PA3IMYHBIX dTanax peaaru3anun
n3MeHeHni. ONoBENIEHNE O MPOMEKYTOYHBIX PE3yJIbTaTaX U3MEHEHUM.

3HaueHUe CUMBOJIOB B JIOTOTHUIIAX KOMMaHUN. Pa3paboTka KOpIOpaTUBHBIX CIOTAHOB.

Tema 8. Oprannsanusi BHyTpeHHHX KOMMYHMKALUH B IEPHOJ KPU3UCa
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[ToussTue wu BuAbl KpusucoB. I[IporHo3mpoBaHne BO3MOXKHBIX Kpu3ucoB. [loaroroka
uH(pOpMaIIUU AJI PACCHUIOK BO BpeMs Kpusuca. [lepruoandHocTh U KaHaibl THGOPMUPOBAHHUS.
@opMHUPOBAHHUE JOSIIBHOCTU COTPYAHUKOB.

Pa3paboTka cucteM OIOBEUIEHUSI COTPYIHUKOB B CJIy4ya€ BO3HUKHOBEHHUS HECTAaHJIaPTHBIX
cutyauuil. Pacnpenenenue o0s3aHHOCTEN cpeau COTPYAHMKOB B CiIy4ae BO3HUKHOBEHHS
KPHU3HUCHOM CUTYyalUH.

Opranuzanus «ropsuux JUHUN» 11 COTPYAHUKOB.

Tema 9. UcciienoBanue BHYTPUKOPIOPATUBHBIX KOMMYHUKAIMI

JInuHOE WHTEPBBIO C COTPYJHHKAMH C LIEJIbI0, BBIIBUTH Hamboliee BOCTPEOOBAHHBIC METOMIBI
KOMMYHHKAIIH.

@okyc-Tpynna. AHKETUPOBAHUE COTPYIHUKOB.

MeTto/ colmoMeTpuu Assl UCCIeA0BAHUS MEXKINYHOCTHBIX KOMMYHHUKAIIMM B OpraHU3aluu.
Kpurepun 3¢ deKTHBHOCTH BHYTPEHHUX KOMMYHUKAIUH.

4. MaTtepuaJjbl TEKylIero KOHTPOJIsl YCIIeBAeMOCTH 00y4alommMXcs
41. B Xoze peanu3anuu JTUCLUIIINHBI b1.B.JIB.03.02 «Opranuzanus
BHYTPUKOPIIOPATUBHBIX KOMMYHUKALIUW» HCIONB3YIOTCS CIEAYIOIUE METOAbl TEKYIIEero
KOHTPOJISI YCTIIEBAEMOCTH O0yUaIOLUXCSI:

— IIPU IPOBCIACHUU 3aHATUN JICKIITUOHHOI'O THUIIA: YCTHLIﬁ OIIpOC;

— IIPY IIPOBEJICHUH 3aHATUN CEMUHAPCKOI0 TUIIA: YCTHBINA OIIPOC, TECTUPOBAHME.

— IIPHU KOHTPOJIC pC3yJIbTAaTOB CaMOCTOSITEIILHOU pa6OTbI CTYACHTOB! YCTHBIﬁ OIIpoOC.

Ha 3aHATUAX IJIA peIHCHI/ISI BOCIIUTATCIBHBIX U y‘lCGHHX 3a1a4 HpI/IMeHﬂIOTCSI CJIGI[}/IOHII/IG
(bOopMBbI UHTEPAKTHUBHOU PabOTHI: UATOrO-AUCKYCCUOHHOE OOCYXKICHHE MPOOJIeM, MOUCKOBBIH
METO/I, UCCIIEI0BATENbCKUN METO/, IEIIOBbIE UIPbI, pa300p KOHKPETHBIX CUTYALIUH.

B cinyuae peanuszanuu gucuuriuHel B JJOT dbopmar 3amaHul amanTUPOBaAH IS TUIAT(HOPMBI
Moodle.

Tabauua 5
Tema u/unu pazoen Memoovl mekywjeco Konmpoaisa ycnesaemocmu
1. Teopernyecknue OCHOBEI
BHYTPHUKOPIIOPATUBHBIX KOMMYHHKAIHH. yo*
2. Pa3znnunble TOAXOABI K KOMMYHHUKAINSIM B vO*
TEOPHH CeTEeH.
3. Buapl BHYTpeHHIX KOMMYHHKAIIUH. YO*, T**
4. TpamuunonHsle GOPMBI U KaHAIBI BHYTPECHHEH VO*
KOMMYHHKAIIWH.
5. VHTepHEeT-KOMMYyHHUKAIIWH. YO*
6. Buyrpuxopnoparuasie CMU. YO*
7. KoMmMyHHKanuu KakK 4acTh KOPIOPAaTHBHOM VO* TH*
KYJbTYPBL. ’
8. Opranuzanus BHyTPEHHUX KOMMYHHKALUI B VO*
NepHOJI KPU3HUCaA.
9. MHccnenoBaHnue BHYTPUKOPIIOPATUBHBIX YO*, T**
KOMMYHMKaIMH.

4.2. TunoBbie MaTEpHAJIbI TEKYIIEr0 KOHTPOJISA YCIIEBAEMOCTH 00y4AOLINXCH
IIpumepnvie mecmogule 3a0anus

Tema 3
1. BHyTpuOpranu3anoHHble KOMMYHUKAIIMU MEK1Y NoApa3aeeHuIMH U
HCIOJHUTEISIMHU 1JIs1 KOOPAMHALMHU X PadoThl
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A) BepTUKAIIbHBIC;

b) ropusoHTanbHbIE;

B) dbopmanbhbIie.

2. BHyTpHOpPranu3aluoOHHbIe KOMMYHHKAIUH MEKIY PYKOBOIHMTEeM U NOTYMHEHHBIMH
A) BepTUKAIIbHBIE;

b) ropusoHTanbHbIE;

B) dbopmanbhbIie.

3. BoiGepuTe, 4TO U3 MePeYHCIEHHOT0 OTHOCUTHCS K MUCbMEHHbIM KOMMYHUKAIMAM

A) ipuKasbl,

b) otueTsr

B) neperoBopsr

I') xoudepenuun

4. BoiOepuTe, UTO U3 NEPEYMCIEHHOT0 OTHOCUTHCS K YCTHBIM KOMMYHHUKALIMSAM

A) pacniopsiKeHUs

b) 6ecenpl

B) coGpanust.

I') mamsTku

Tema 7

5. BoiOepure, 4TO U3 NEPeYNCIEHHOI0 MOBBINIAET HANIPSIZKEHHE B MpPoliecce MeperoBopoB:
A) moTyepKrUBaHUE Pa3IMINi MEXTy COOOU U TTApTHEPOM

b) nporoBapuBanue SMOIIMOHATILHOTO COCTOSHUS

B) nepebuBanue u npuHuKeHUE NapTHEPA

I') npennoxeHne KOHKPETHOTO BBIXO/IA U3 CIIOKUBILICHCS CUTYaI[UU

6. HenmpoBepennasi uH(opmanus 6e3 onpeieJiecHHOro MCTOYHHMKA, NepeaBaeMasi B yCTHOM

dopme

A) pexnama

b) cnyxu

B) pacnpspokenus

7. UYyBCTBO IMOLMOHAIBHOM NMPeIPACI0JI0KEHHOCTH K YeJIOBeKY, OBbIIIECHHbIH HHTEpec U
BJIeYeHHUeE K HEMY:
a) CUMIIaTHs;
0) sMmmarus;
B) HICHTU(UKALINS;
') aHTUIATHSL.
Tema 9
8. O0cyxneHne ¢ HeIbI0 3aK/JIIYeHUs COIJIAIIeHUs 0 KAKOMY-JIH00 BONPOCY KaK B
PaMKax COTPYAHUYECTBA, TAK U B YCJIOBHAX KOHPJIUKTA — ITO:
a) UHTEPBBIO;
0) nenoBas Oecena;
B) JICJIOBBIC TIEPETOBOPHI;
I') IPE3eHTaLHSL.
9. Ctuab noBegeHusi B KOHQIUKTHOI CUTyallMi, NP KOTOPOM CTOPOHBI MBITAIOTCSA
yperyJupoBaTh Pa3HOIJIacusi, WSl HA B3aUMHbIe YCTYNIKH, — 3TO CTWJIb:
a) KOHKYpEHIIHH;
0) COTpyIHUYECTBA,;
B) KOMIIPOMHUCCA;
T') YCTYIIKH.
10. Tlepeuncnute pynkuuu kopnopatuBHeix CMU
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11. K xopnoparuBabiM CMMU oTHOCATCH (BbIOEpHUTE U3 MEPEYM CIEHHOI0)

A) HBIOCIIETTED

b) kopnopaTtuBHBINA KOJIEKC

B) xopriopatuBHOE TeNeBUICHNE

I') nocka oObsABIICHMIA

12. IlepeunciiuTe KOMMYHUKATHBHbIE COCTABJISIIONINE KOPIOPATHBHOM KYJIbTYPbI

Bonpocul ona yemnozo onpoca

Tema 1. TeopeTnueckre OCHOBbI BHYTPUKOPIIOPATUBHBIX KOMMYHUKAIIH.

1. Ienwn, 3agaun, QyHKIMH, CTPYKTYpa BHYTPUKOPIIOPATUBHBIX KOMMYHUKAITUI.
2. IIpuHIMIIBI B3aMMOAEHCTBHSI COTPYAHHUKOB.

3. ConMosMOIMOHAIEHBIE MOTHBBI.

4. BocriutaTeabHble BO3MOKHOCTH KOMMYHHMKALIUH.

Tema 2. PaznuuHnble MoaAX0/1bl K KOMMYHUKALIUAM B TEOPUU CETEH.

1. dopmanbHbIe ceTu.

2. Teopus Oropokpatiu M. Bebepa.

3. OTHOIIEHYECKUI TTOAXO/.

4. KomnaHus Kak Ce€Th JMHAMUYHBIX OTHOIICHUH.

5. KynpTypHblil noaxon.

Tema 3. Buabl BHyTpeHHUX KOMMYHUKAIIUH.

1. BepTukanbHble KOMMYHUKAILIUHM: BOCXOASIIME U HUCXOAIIUE TOTOKU HHPOPMALIUH.
2. 'opu3oHTaNbHBIE KOMMYHHKAIIHH.

3. HeopmasnbHble KOMMYHUKALMU B OPraHU3allU: UX POJIb U OCOOCHHOCTH.
4. YpaBiieHUE CIlyXaMu.

5. KoMMyHMKanMy Ha pa3iuyHbIX 3TalaX OpraHu3allMOHHON AEATEIbHOCTH.
Tema 4. TpaguunonHsie GOPMBI U KaHAJIBI BHYTPEHHEH KOMMYHUKAITUH.

1. IIpuka3el, pacnopspKEHUs, 3aJaHusl, JOKIIaIHbIE 3aIHCKH.

2. ExxeroiHpie OTYETHI COTPYJHUKOB. ByKII€THI, MTAMSATKHY AJISI COTPYTHUKOB.
3. locku oObsiBiaeHUH. Jlocku moyeTa.

4. Opranuzanus o01mux coopaHuil 1 KOH(EepeHIN TPyI0BOro KOJUIEKTHBA.
5. JInunas G6ecena ¢ COTpyIHUKAMH.

Tema 5. IHTEpHET-KOMMYHUKALIVH.

1. IlpuHuuMnB pa3paboTKy, LeNlb, 334a4H caiiTa koMnanuu. MHTpaner.

2. Vlcrionb30BaHMe JIEKTPOHHON TIOYTHI [Tl OPTaHU3aIIUH B3aMMOACHCTBHS COTPY/THHKOB.
3. DJIEKTPOHHBIE KOPIIOPATUBHbIE CUCTEMBI.

4. BO3MOXHOCTH COLMAIbHBIX ceTel Al MHPOPMUPOBAHUS COTPYIHUKOB.
Tema 6. Buyrpukopnopatusasie CMU.

1. Buael, nenu, GpyHkuuu BHyTpUKOpriopatuBHbIX CMU.

2. Ileyarnpie CMU: razetsl, )KypHabl, HOBOCTHBIE JIUCTKH.

3. Dnexrponnsie CMU: paano, TeneBuaeHUE.

4. OpraHu3anus 1 TEXHOJIOTUHU U3/1aHus BHyTpuKopropaTuBHbIX CMU.

Tema 7. KoMmMyHHKaMy Kak 4acTh KOPIIOPATUBHOMN KYJIBTYPBI.

1. TTonsiTe 1 KOMMYHUKAaTUBHBIE COCTABIISIONINE KOPIIOPATUBHON KYJIbTYPBI.
2. Pa3zpaboTka KOpropaTHBHOTO MPO(HECCHOHAIEHOTO AITHYECKOTO KOJIEKCa.

3. KoMMyHHKaIIMOHHOE CONPOBOXK/IEHUE U3MEHEHUH KOPIOPAaTUBHOM KYJIbTYPHI.
4. 3HaueHue CUMBOJIOB B JIOTOTHIAaX KOMIIaHHH.

5. Pa3paboTka KOpIOpaTUBHBIX CIIOTAHOB.

Tema 8. Opranuzanysi BHyTpPEHHHX KOMMYHUKAIIMI B IEPUOJT KPU3HCA.

1. TToaroroBka nHGOpPMAIUK JUI PACCHIIIOK BO BpeMs KpU3Hca.
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2. [lepnoauHOCTH ¥ KaHAJIBI HHPOPMUPOBAHUS.

3. ®opMHUpPOBaHUE JIOSUIBHOCTH COTPYIHUKOB.

4. CucteMbl OMOBEIICHUS COTPYIHUKOB.

5. Opranuzanus «ropssYux JUHUI 1715 COTPYIHUKOB.

Tema 9. UccnenoBanue BHyTPUKOPHIOPATUBHBIX KOMMYHHKAIIUH.
1. JInuHO€ MHTEPBBIO C COTPYAHUKAMH.

2. ®okyc-rpymnma.

3. AHKETHPOBAHKE COTPYIHUKOB.

4. Metoj COIMOMETPHH.

5. Kpurepuu 3 PpeKTUBHOCTH BHYTPEHHUX KOMMYHUKAIHH.

5. OueHoYHBIE MATEPHAIBI IPOMEKYTOYHOI ATTECTAIIMY 10 THCHUILINHE
5.1. Dk3aMeH NMPOBOAUTCS C MPHUMEHEHHEM CIIEAYIOIINX METOIOB: YCTHOE colecepoBaHUE IO
BOIIPOCAM M BBINOJHEHUE MTPAKTUYECKOTO 3a/1aHHS.
B cnydae nmpoBeqeHUs] MPOMEXKYTOYHON aTTECTAllMU B JUCTAHIIMOHHOM PEXHME HCIIONB3YeTCs
iatpopma Moodle u Teams.

5.2. OueHoYHbIC MaTEePHAJIBI IPOMEKYTOYHOH aTTECTALMU

Taonuua 6

Komnonenm IIpomesicymounuiii / K1104e80u UHOUKAMOP Kpumepuu oyenusanus

KOoMnemeHyuu | OYeHUusaHus

I1K-6.2 CryneHT ymeeT HaWTH HOBBIM Matepuan ais | CTyJeHT CaMOCTOSATENBHO OpUEHTHUpPYETCs B
CO3J]aHUsI HOBOTO MPOJYKTa, a TaKXKe OLECHUTh | UCTOYHHMKaX HH(POPMAMH, MOTHBHPOBAHHO
BCE KOMIIOHEHTHI KOMMYHUKATHBHOH CUTyaluW, | HoaOHpaer HOBBIN Marepuan ULt
BIMSIOIIME HA  YCIEIIHOCTh INPOJABIKEHHS | MPOJBIDKEHUS TNPOAYKTa HWIIM  CO3AaHHA
HOBOTO TIPOAYKTA. HOBOTO TIPOAYKTa, TPaMOTHO (hOPMHpPYET H
CTyZoeHT yMeeT BBICTyNaTh MyOJMYHO Ha | JOHOCHT JIO LIEJIEBOW ayAMTOPUH MyOINYHYIO
MEpONPHATUSAX 10  NPOJABMKCHUIO  HOBOI'O | pedb.
HPOAYKTA.

Ha sk3ameHe cTyzneHT oTBeuaeT Ha 2 BOIPOCAa U BBIMOJHSET NMPAKTUYECKOE 3aJlaHue,
KOTOPOE MO3BOJISIET ITPOBEPUTH CTEIIEHDb OBJIAJICHUS YMEHUSAMHU U HABBIKAMH.

B cnywyae npuMmeHeHHs IUCTAaHIIMOHHOTO pEXMMa IPOMEKYTOYHOM aTrTecTalud OHa
OPOBOJUTCA cienyromuM oopazom: ycTHO B JIOT/muceMeHHO ¢ IPOKTOPUHIOM/ TECTUPOBAHUE C
IPOKTOPUHTOM. JIJI yCHeIIHOrO OCBOGHMS Kypca y4alleMycsi pPeKOMEHYETCs 03HAaKOMUTBCS C
JUTEpPaTypoOl, pa3MEILIEHHOH B pa3jene 6, 1 MaTepuagamu, BbulokeHHbIMU B JIOT.

TunoBbie OLIEHOYHbIE MaTepHuaJIbl l'[pOMe)KyTO‘lHOﬁ aTrTreCcTalmum

Ilepeuenv 6onpocos 011 n0020MOBKU K IK3AMEHY

1 .IIonATHE ¥ 3HAYEHNE BHYTPUKOPIOPATUBHBIX KOMMYHUKALIMIA.

2. CoumosMoIMOHAJIbHBIE MOTHUBEIL.

3.KoMMyHHKaIIU ¥ COIMATILHO-TICUXOJOTHYECKUN KJIMMAT B KOJUIEKTUBE

4.BocniuTaTenbHble BO3MOKHOCTA KOMMYHUKAITUH.

5.KommyHHMKaTHBHAS CTPYKTypa OPraHU3aLAH.

6.DopmaiibHble ceTu. [103UIMOHHBIN TOIX0/T

7.Teopus 6ropokparun M. Bebepa.

8.OTHOIIIEHYECKUI TOAXO/I.

9. KommaHUs KaK ceTh TMHAMHYHBIX OTHOIIICHUM.

10. AKT, UHTEPAKT U JBOMHON MHTEPAKT KaK COCTABHbBIE DJIEMEHTHI B3aMMOCHCTBHS
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11. KynbTypHbIN MOIXO/.

12.BepTuKabHbIE KOMMYHHUKALUU B OpPraHU3aLUH.

13.I"'opu30oHTaNbHBIE KOMMYHUKALIUYA MEXKIY COTPYAHUKAMHU.

14. KoMMyHUKalMKM MEXAY OTJEJIaMU U TIOAPa3ACICHUSIMHU.

15. Ponb HEOpMaTTbHBIX KOMMYHHKAIIUA B OPTaHU3AIUH.

16. Ynpasnenue ciayxamu.

17. KoMmMyHUKallUK HA pa3UYHBIX dTanaxX OpraHU3alMOHHON 1eATeIbHOCTH.

18. IIncbMeHHbIE KOMMYHUKALIMY B OpraHu3aliy (IpUKa3bl, paclopsLKEHUs, JOKIJIaHbIE
3aMMCKH, OTYETHI, OYKJIETHI, TAMATKH, JOCKH OOBSBICHUN).

19. YcTHBIE KOMMYHUKAIUH (IeTI0BBIe Oece/Ibl, IEPEroBOPhI, COOpaHus, KOH(EPEeHIINH, TUIHBIC
Oecenpl ¢ COTPYAHUKAMH).

20. Ipunnumnst pa3paboTKH, 1elb, 33a4U CaiiTa KOMIIAHUH.

21. Ucnonb3zoBanue MHTpaHET U 3JIEKTPOHHOM MOYTHI 111 OpTraHU3alMi B3aUMOIEHCTBHS
COTPYIHUKOB.

22. DnekTpoHHbIe KopriopaTuBHbIe cucTeMbl: 1C-butpukce: Kopnoparusasiii noptan 9.0 ,
KopropaTuBHbIi mopran DeskWork 4.

23. BO3MOKHOCTH COLMANIBHBIX CeTell U kaHaita YOou Tube asist uHOpMUPOBaHUS COTPYIAHUKOB.
24. Pons BHYTpUKOpIIOpaTBHEIX CMI B KOMITaHWH, X BUBI, SN, QYHKIIHH.

25. CTpyKTypbl, 3aHUMarOIIKUECs co3AaHreM BHyTpukopropatuBHbix CMU, moadop
COTPYIHUKOB.

26. Ileuatnsie kopnoparuBabie CMU: razeTsl, ;KypHaibl, HOBOCTHbIC JIUCTKH.

27. KopniopaTuBHOE paauo: 1171, OCBEIIAEMbI€ TEMBbI, IPUHIIUITHI OPTaHU3AIINH.

28. BHyTpeHHee TeneBuaeHUE.

29. KoMMyHUKaTHBHAs COCTABIIAIONIAsl KOPIIOPATUBHOM KYJIBTYphI: T€POU, PACCKA3BL, JIETEHbI,
caru, MudBbl, CKa3Ku, KeHC-CTOpU, KOPIIOPATUBHBIE KOJIEKCHI.

30. KoMmMyHUKaTHBHBIE BO3MOKHOCTH (DUPMEHHOTO CTHIISL.

31. KoMMyHUKallMOHHOE COMIPOBOXACHUE U3MEHEHUN KOPIIOPATUBHOMN KYIbTYpPHI.

32. 3HaueHue CUMBOJIOB B JIOTOTHIIAX KOMIIaHHUH.

33. Pa3zpaboTka KOpIIOpaTUBHBIX CIOTaHOB.

34. TloaroToBka MH(GOpPMAIIMK U BEIOOP KaHAJIOB JIJIsl pPaCcChUIOK BO BpeMs KpU3HCa.
35.0pranuzanus «ropsiaux JUHUN» 11 COTPYAHHUKOB.

36. JInuHOE MHTEPBBIO C COTPYAHUKAMH C I1IEJIbIO BRISIBUTH HanboJiee BOCTPEOOBAHHBIE METO/IbI
KOMMYHHKAITIH.

37. ®okyc-rpymra.

38. AHKETMpPOBAaHUE COTPYIHUKOB.

39. Meron colMOMeTpUH I UCCIIET0BAHUS MEKIMYHOCTHBIX KOMMYHHUKAIIUN B OPraHU3alINN.
40. Kputepuu 3¢p(peKTHBHOCTH BHYTPEHHUX KOMMYHUKALIUH.

Ipumep npaxmuyecrkoco 3a0anus
OO0GocHyliTe CBOM BapuaHT KOPIIOPATUBHOTO CJIOTaHa JJisl TJOTUCTUYECKON KOMITaHUH.

Illkana oyenuseanusn
OrneHka pe3yabTaToOB MPOU3BOJUTCA Ha OCHOBe OayuibHO-pediTHroBoil cuctems! (BPC).
HcnonwszoBanne BPC ocymiectBisieTcss B cooTBeTCTBUU ¢ mpuka3zoMm oT 06 centsiops 2019 r.
Ne306 «O npumeHeHHH OaNTbHO-PEUTHHIOBOM CHCTEMBI OLIEHKU 3HaHMH oOyuaronmxcs». bPC
M0 TUCIMIUIMHE OTPAKEHA B CXEME PAcUueTOB PEHTHHTOBBIX OAJIJIOB (J1ajiee — cCXeMa pacdyeToB).
Benymmii mpernonaBaTens JUCHUILIMHBI pa3paldaThIBaeT CXEMy pacueTa pPEeUTHHIOBBIX
OamoB no aucuuiuinHe. CxeMa pacdyeToB (pOpMHUpYeTCs B COOTBETCTBUU C yYEOHBIM IUIAHOM,
YTBEP)KIAeTCsS PYKOBOJAUTENIEM 0O0pa30BaTEIbHOTO HANpaBIEHUS W JIOBOAMUTCS O CBEICHHSA
CTYJEHTOB Ha MEPBOM 3aHATHUU MO JaHHOW AucuuIInHEe. CXeMa pacyeToB SABIISETCS COCTAaBHOM
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YacThl0 pabodeid MpOrpaMMbl TUCHHUILIMHBI W COACPXKHUT HWH(OpMaIMio O BHAAX Yy4eOHOU
pa6OTI>I, BUJaX TCKYLICIO KOHTPOJIA, BHUIC HpOMC)KYTOqHOfI arTTeCTamuy 110 AJUCHUIIIIMHE, a
TaKk)Ke MHYI0 HH(OPMALINIO, BIUSIOLIYIO Ha HAUUCIeHHe 0aoB 00y4aromuMCsl.

YcBoeHHE CTYJIEHTOM BCEro 0oObeMa IUCIUIUIMHBI MaKCHMMalbHO oreHuBaercs B 100

OaJLIoB.

B uHCTHTYTE yCTaHABIMBAETCS CIEAYIOIIas IIKala IIepeBO/a OLEHKHU U3 MHOT00aUIbHOM

CHCTCMBEI B H}ITI/I6aJ'IJ'H>Hy}O .

PacueT uToroBoii peUTHHrOBOM OLICHKH:

Tabnuya 7
KomnuectBo 0aamoB Ouenka
MIPOTIHCHIO OykBOIt
96-100 OTIINIHO A
86-95 OTIINIHO B
71-85 XOpOILIO C
61-70 XOPOIIIO D
51-60 YIIOBIIETBOPHUTEIHHO E
Onucanue cucmembsvl OUCHUBAHUA
Taonuua 8
O1ieHOYHBIE [Toxazaremu Kpurepun
cpencraa OIICHKH OIICHKH
(dopmsl Tekymero
u
MPOMEKYTOYHOTO
KOHTPOJIST)
Tectuposanne IPOIEHT PaBHIIBHBIX Menee 60% — 0 6amnos;
OTBETOB Ha BOIPOCHI TECTA. 61 - 75% — 6 GaswioE;
76 - 90% — 8 GaioB;
91 - 100% — 10 6asmoB.
OK3aMeH B cootBercTBHM ¢ O6amuibHO- | 1-10 OayioB 3a OTBET, MOATBEPXKAAOIIMIA 3HAHUS B paMKax

PEUTUHIOBOM CHCTEMOH Ha

MPOMEKYTOUHYIO
arrecranuio orBogurcsa 20
0ajIoB. DK3aMeH

MPOBOOUTCA MO Omieram.
Buner comepxxut 2 Bompoca
o 10 6amos.

JeKIMiA U o0s3aTenpHO nuTeparypel, 10-15 OamioB — B
pamMKax JIeKIUiA, 00s3aTeNbHOW ¥  JOTOIHUTEIBHOU
mutepatypel, 15-20 OGamioB — B pamMKax JIEKIUWH,
00s3aTenbHOM M JOMOJIHUTENBHON  JIUTEpaATyphl, C
3JIEMEHTaMHU CaMOCTOSITENILHOTO aHan3a.

YerHbli onpoc

e KoppektHOCTF ¥
TII0JIHOTA OTBETOB

CroXHBII BOIpOC: MOJHBIN, pa3BepHYTHIH, 000CHOBAaHHBII
oTBeT — 3 Gana

[IpaBunbHBIN, HO HE APTyMEHTHPOBAHHBIN OTBET — 2 Oajuia
HesepHsrit otBeT — 0 6amos

OOBIUHBIN BOIIPOC:

HOJHBIH, pa3BepHyTHIH, 000CHOBAaHHBII OTBET — 2 Oayia
[IpaBubHBII, HO HE apryMEHTHPOBAHHBIN OTBET — 1 6ast
HesepHsrit otBeT — 0 6amoB.

IIpocToit Bompoc:

[IpaBunbHEIT oTBET — | Gam;

HenpasuneHeiii otBeT — 0 6a710B

DK3aMeH MPOXOoJIUT B opMe ycTHOTo coOecenoBaHus 1Mo BompocaM. Ha moaroroBky k
oTBeTy naerca 45 muHyT. Ha sk3aMeHe mpeyCMOTPEHO BBINOJIHEHHE MPAKTHUYECKOTO 3aJaHusl.
HrtoroBast oreHka MO IUCHMIUIMHE BBICTABISETCS C YYETOM HAOpaHHBIX HAa ayJAUTOPHBIX

3aHATHAX 0aJlIIOB.
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B ciydae nmpuMeHeHHMS IMCTAHIIMOHHOTO PEXUMa INPOMEKYTOYHOM aTTecTaluy OHa
IPOBOJIUTCA cienytomuM oopazom: ycTHO B IOT/mucbMeHHO ¢ IPOKTOPUHTOM/ TECTUPOBAHUE C
HNPOKTOPUHIOM. [[JIs yCHEeNTHOTO OCBOCHUS Kypca yJalieMycss PeKOMEHIYETCSl 03HAaKOMHUTBCS C
JTUTEPaTypO, pa3MeIlleHHON B pazjiesne 6, u MmaTepuaiamMmu, BbuiokeHHbIMU B JIOT.

6. MeToan4ueckne MAaTEPHAJIBI 0 OCBOECHHIO IUCIMIJIMHbBI

YcTHBIA omnpoc. DTOT BUI padOThl MPEIYCMOTPEH HA MPAKTHYSCKUX 3aHATHAX U
BKJIIIOYaeT B ce0s OTBETHl HA BOMPOCHI M OTBETHl IpH TpoBepke 3amaHuid. CTyaeHTHI
pacnpeiesisioT B TPYIIE BOMPOCH M3 CIHCKA BOIPOCOB I OOCYXJICHHS B IUIAHE Ka)JIOTO
ceMHUHapcKoro 3ansaTus. OTBET Ha BOMPOC JOJIKEH OBITh KPATKHUM, IO CYIIECTBY U, KaK IMPaBUIIO,
HE TPEBBIIIAOIIUM 3-X MHHYT MOHOJOTHYECKOW pedd. ['OTOBUTBHCS K YCTHOMY ONPOCY IIO
IUTaHAM CEMHUHAPOB CJIEAYeT MO CIUCKY OCHOBHOW W JOMOJIHUTEIBHOW murepaTypbl. OTBET
CTYJICHTA MPHU MPOBEPKE MHUCBMEHHOTO JOMAIIHEr0 3aJaHus M3 IUIaHa MPAKTHYCCKOrO 3aHATHS
SBIIIETCS.  PAa3HOBUIHOCTBIO YCTHOTO ompoca. Ha mpakTUYecKWX  3aHATHUAX — TaKke
IIPEyCMOTPEHBI JOMOJIHUTEIbHBIC, KPOME JIOMalllHed paOoThl, 3amaHus, coOecel0BaHHE IO
JOITOJIHUTCIIbHBIM BOHpOC&M U JOIIOJIHUTCJIBbHBIM 3aJaHHUAM Ha CeMI/IHapCKI/IX 3AHATUAX
paccMaTpuBaeTCs Kak YCTHBIH Ompoc.

TGCTI/I[!OBaHI/Ie. HpOBOIII/ITCFI 10 BCGMy cogepmaﬂmo JOUCHUIINIMHBI Ha II0CJIICOHUX
CEMHUHAPCKHX 3aHATHUSX.

HpI/I IIOATOTOBKE K HpaKTI/I‘-ICCKI/IM 3aHATUAM cne;[yeT O6paTI/ITI) BHUMAHHUC HA TCMbI U
3ajaHusl K HUM. [loAroroBka 3amaHMii MPEAINoONaracT BKIIOYCHHE TBOPYECKOIO IOTCHIMAJIA
ciymiarens, OO0yd4eHHEe CaMOCTOSATEIBHOMY TIOIXOQy K OIEHKE TeX WM HHBIX MPOOJIeM.
[ToaroToBka K MPAKTHYECKUM 3aHATHSIM 3aKIOYAeTCs B TOM, YTO CTYIEHTHI TOTOBST
CaMOCTOSITENILHO JOKJIAAbl MO TeMaM, HM3y4aloT MPEIOKEHHBIC IS OOCYKIEHHUS BOIPOCHL.
VYYacTHUKH 3aHSTHsS, HE MOJATOTOBHUBIIUE CAMOCTOSTEIbHBIE JOKIAbl, aKTHBHO YYacTBYIOT B
00CYXXJIEHUH JIOKJIAI0B U TEMBI CEMHHApA.

JUIs  yCHenHOro OBJIAJCHHS JUCHUILUIMHOW CTYJNCHTY (CIylIaTeiaro) IOJIe3HO IpH
IIOATOTOBKE K HpaKTH‘IeCKI/IM 3aHATHUAM, BBIIIOJITHECHHUHN SaI[aHI/Iﬁ pY6C)KHOFO KOHTpOJI?I, HpI/I
MOJITOTOBKE K 3a4€Ty MPHUICPIKUBATHCS CICAYIONINX PEKOMEHIAIIHIA:

— IIpU U3YYEHUH PEKOMEHI0BaHHOM TUTEpaTyphl B paBHOM cTerneHn oOpaliaTe BHUMaHUE
Ha Yy4eOHYIO JHUTepaTypy, HaydHble MOHOTpaduu, TEKCThl 3aKOHOB U HWHBIX HOPMaTHBHO-
HpaBOBI)IX I[OKYMGHTOB, OHpC}IerIIOHH/IX CHCHI/Iq)I/IKy pa6OTI)I crieruaancTa 1o peKHaMe U CBSI3SIM
¢ 00IIIECTBEHHOCTHIO;

— HpI/IHI/IMaTI) AKTHUBHOC yLIaCTI/Ie B COO6HI€HI/I$IX C JOKJIagaMH Ha HpaKTI/I‘IeCKI/IX
3aHATHSIX, HAYYHO-TIPAKTHUECKUX CTYACHUYECKUX KOH(EepeHIUsIX, ydacTBOBaTh B HHBIX
TBOpLIeCKI/IX pa60TaX, paSBI/IBaIOHII/IX JIMYHBIC TBOp‘IeCKI/Ie HABBIKHU U HpI/ICMI)I pa6OTBI B
npeenax u3y4aeMou TUCIUTITHHEIL.

Pabora co cnuckom smteparypbl. OCHOBHAs JIUTepaTypa OCBaMBaETCA B TMOJHOM OOBEME.
JononaurtenpHas nuTeparypa GhakylnbTaTUBHAS ISl OCBOCHHS.

Bonpocwi ona camonposepku:

Tema 1. Teopernyeckue 0OCHOBBI BHYTPUKOPIIOPATUBHBIX KOMMYHUKALIAH.
1.IloHATHE BHYTPUKOPIIOPATUBHBIX KOMMYHUKAIIUH.

2. IlpyHIMIIBI B3aUMOAEHCTBUS COTPYIHUKOB.

3. 3HaueHNe KOMMYHUKAIM B OpraHu3alnuy

4. CounodMOLNOHAIbHBIE MOTHBBI.

5.KoMMyHHKaMy U COLMAIBHO-TICUXOJIOTMYECKUI KJIMMAT B KOJUIEKTUBE
6.BocniutarenbHble BO3MOKXHOCTH KOMMYHUKAIINU.

Tewma 2. Paznuunble MoAX0AbI K KOMMYHHKAIAAM B TEOPUU CETEN.

1. KoMMyHHMKaTHUBHAs CTPYKTypa OpraHU3alHH.
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2.@opmaiibHbIe ceTH. [103UIIMOHHBIN TOAX0/T

3.Teopus 6ropokpatru M. Bebepa.

4 .OTHOLIECHYECKUN TOIXO.

5. BepbanbHas u HeBepOallbHASE KOMMYHHKAITHS.

6. Komnanus kak cetb IMHAMUYHBIX OTHOILICHUI.

7. AKT, MIHTEpaKT U JIBOMHON MHTEPAKT KaK COCTABHbBIC AJIIEMEHThI B3aUMOACHCTBUS

8. KynbTypHbIl TOIXO0/1.

Tema 3. Buabl BHyTpEHHUX KOMMYHUKAIIUH.

1.BepTukanbHble KOMMYHUKALUA B OPTaHU3ALUN.

2. Oco0eHHOCTH KOMMYHHMKAIUI MEKy PYKOBOAUTEISAMU PA3JINYHBIX YPOBHEH, MEXK Y
PYKOBOJMTEIIEM U TOAYUHEHHBIMH.

3.I'opu3oHTaNbHBIE KOMMYHUKAIIMH MEXK]Y COTPYTHUKAMHU.

4 KoMMyHUKAIIMU MEX1Y OTJEIaMHU U NOAPA3/IECICHUSIMH.

5. Ponb He(hopMalIbHBIX KOMMYHHUKALIUH B OpraHU3alnu.

6. YnpasieHue cliyxamu.

7. KoMMyHHUKalIMK Ha Pa3JMYHbIX 3Tarax OpraHu3alMOHHOM eI TEIbHOCTH.

Tema 4. TpaguunonHsie (OPMBI U KaHAIBI BHYTPEHHEH KOMMYHUKAIIHH.

1. ITpuka3sbl, pacOpsKEHUsL, 3aJJaHUS, TOKIaIHbIE 3allCKH.

2. ExeroJiHple OTYEThI COTPYIHUKOB.

3. BykneTsl, MaMATKH JUIs1 COTPYAHHUKOB.

4. Jlocku 00bsBIeHUN. JIOCKH IMOYeTa.

5. IlpoBeneHue nenoBbIX Oecell U IEPEroBOpOB.

6. O6mmue codpanus U KOHGEPEHIIUH TPYAOBOTO KOJIEKTHBA.

7. Jluunas 6ecena ¢ COTpyTHUKAMH.

Tema 5. IHTEpHET-KOMMYHHKALIUH.

1. [TpuHIMIIBI pa3paOOTKH, 1eJTb, 33]Ja49H CalTa KOMITAHUH.

2. UnTpaner.

3. Mcnonp30BaHue 3J1€KTPOHHOM MOYTHI /JIs1 OpraHU3alMK B3aUMOJICHCTBUS COTPYIHUKOB.
4. DnextpoHHble KopnopatuBHble cucteMbl: 1C-burpukc: Kopnopatusasiii nopran 9.0 ,
KopropaTuBHbIi moptan DeskWork 4.

5. BO3MO>XHOCTH COIUANBHBIX CeTel 11 HHPOPMHUPOBAHUS COTPYIHUKOB.

6. Bo3amoxxHocTu kanaiza You Tube miist uHpopMuUpOBaHHUS COTPYAHUKOB.

Tema 6. Buyrpukopnoparusasie CMU.

1. Ponp BHyTpuKopnopatuBHbix CMU B koMmanuu, uX BUJBL, HENH, QYHKIUH.

2. CTpyKTypBl, 3aHUMAIOIINECS CO3aHueM BHYTpHKopropatuBHbIx CMU, moa6op
COTPYIHUKOB.

3. I[lewatnpie CMU: ra3eTsl, )KypHaJibl, HOBOCTHBIE JIUCTKH.

4. Pa3nensl BHyTpuKOopnopatuBHeix CMU, ocBemiaeMble TEMBI.

5. KopniopatuBHoe paauo: 1eiv, OCBEIIaeéMble€ TEMbI, IPUHIIUIIBI OPraHU3al1H.

6. BHyTpeHHee TeneBueHue.

7. llonynapusaius, pacnpoCTpaHEHHE U MOBBIIIIEHUE YUTAEMOCTH BHYTPUKOPIOPATUBHBIX
CMI.

Tema 7. KoMmMmyHHKanuu Kak 4acTh KOPIIOPATUBHOM KYJbTYPHI.

1. KoMMyHUKaTHBHAs COCTaBIISIIOIIAS KOPIOPATUBHON KYJBTYphI: T€POU, PACCKA3bI, JIETEHbI,
caru, MUuQBbl, CKa3Ku, KeHC-CTOPH, KOPIIOPATUBHBIE KOJIEKCHI.

2. KommyHHKaTHBHBIE BO3MOYKHOCTH (DUPMEHHOTO CTHIISL.

3. KoMMyHUKaIIMOHHOE COITPOBOKIEHNE U3MEHEHUH KOPIOPATUBHON KYJbTYPHI.

4. UndopmupoBaHue COTPYIHUKOB C IEJIbIO CHATHS COMPOTUBIICHUS U3MEHEHUSIM.

5. CriocoOwl HHMDOPMHUPOBAHUSI HA PA3TMYHBIX dTAlaX pealu3ali U3MEHEHUN.

6. 3HaueHNe CUMBOJIOB B JIOTOTUIIAX KOMITAHUH.
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7. Pa3zpaboTka KOPIIOPAaTUBHBIX CIOTAaHOB.

Tewma 8. Opranuzainusi BHyTPEHHUX KOMMYHUKAIIUI B IEPHOJ] KpU3HCA.

1. IToHsATHE U BUBI KPUZHUCOB.

2. [MoaroroBka nHoOpMammK U1 PaCChUIOK BO BPeMsl KpH3Hca.

3. [lepuoanuHOCTh U KaHaIbl UHHOPMUPOBAHHUS.

4. Pa3paboTka CUCTEM OIOBEILIECHUS COTPYIHUKOB B Cllydae BO3HUKHOBEHUS HECTAHAPTHBIX
CUTYallHU.

5. Pacnipenenenue 00s3aHHOCTEN Cpeiy COTPYIHHUKOB B CITy4ae BOSHUKHOBEHHS KPH3UCHON
CUTYallUH.

6.0pranuzanys «ropsgyux JUHUI» AJ1 COTPYIHUKOB.

Tema 9. UccnenoBanue BHyTPUKOPHIOPATUBHBIX KOMMYHHKAIIUH.

1. JInuHOE UHTEPBBIO C COTPYAHUKAMHU C IIEIBIO BBISIBUTH HarbOoJiee BOCTPEOOBAHHBIC METO IbI
KOMMYHHKAIIH.

2. ®okyc-Tpymnmna.

3. AHKETUpOBaHUE COTPYAHUKOB.

4. MeToJ1 COLIMOMETPUH ISl UCCIIEIOBAHUS MEKIUYHOCTHBIX KOMMYHHUKALIUA B OPTaHU3AIUU.
5. Kputepuu 3¢ eKTHBHOCTH BHYTPEHHUX KOMMYHUKALIUH.

ITpomexxyrounas arrecrauus B cucteme JIOT. KoHcympTanus K 3K3aMeHy NMPOUIET B BUJIE
onyaiiH-BcTpeun B npuiokenun Office 365 «Teamsy. [IpunoxeHnue peKOMEHIYeTCsl YCTaHOBUTh
aokanbHO. CTyAEHT [OJDKeH BOWTH B cUCTeMy ¢ IoMomplo ydetHoi 3amucu Office 365
PAHXuI'C, uro6s! 06ecieunTs 6a30BYIO IPOBEPKU JTUUHOCTH.

Ok3aMeH OyaeT NpoxXoauTh B (hpopMe yCTHOro oIpoca IO CIUCKY BOIIPOCOB /IS IK3aMeHa U
BBITMIOJIHEHUS OJJHOTO MTPAKTUYECKOI0 33 JaHusl.

s obecrieueHus: BUJICO- U ayAMO CBA3M Ha MEPONPUATHH CTYAEHT JOJDKEH UMETh Kamepy
¥ MUKPO(OH, IMOAKITIOYCHHBIE K €r0 MePCOHAIbHOMY KOMIBIOTEPY, TUIAHIIET WU cMapT(dOoH.

OTcyTcTBHE Y CTYJIEHTa TEXHUUECKUX BO3MOXHOCTEH pacCMaTpPUBAETCs KaK YBa)KUTEJIbHAsS
npuunHa. [Ipy 3TOM CpoKM NpoBeNEHUs HK3aMEHAa MOTYT ObITh NMEPEHECEHbl IO 3asBIICHUIO
CTYAECHTa Ha UMs JleKaHa (akyjbTeTa Ha HEepUuoJl IO0CIEe OKOHYAHMS PEXUMA IMOBBIIIEHHON
TOTOBHOCTH.

3a 10-15 MuUHYT 10 yKa3aHHOI'O BPEMEHHU Hadajla MEpONPUATHs CTYICHT JOJKEH BBIUTH Ha
cBs3b. EMy HE00X0/1IMMO MPUTOTOBUTH MACHIOPT AJIs1 UACHTU(DUKAIIMY TUYHOCTH.

B XoJ1e mOArOTOBKM OTBETA CTYJIEHT J0JKEH BKIIOUUTh CBOM MUKPO(OHBI U BHJICOKAMEPHI.
Buneokamepy HeoOX0AMMO HalpaBUTh TakK, 4YTOObI OBLIM XOpOIIO BHUIHBI JIMIIO U PYKHU
cryneHTa. CTyAeHT JOJDKEH CIe10BaTh PEKOMEHAAIMAM MIPENO1aBaTeNsl.

B cnywae ecnum pelicTBUS  CTyAGHTa HE JalOT BO3MOXHOCTH  IPENOJaBaTellto
KOHTPOJMPOBATh IpoLEecC JOOPOCOBECTHOIO BBIMOJIHEHUS CTYACHTOM 3aJaHuil  Tocie
MOJIyUYEHUsl 3aJaHusl s DJK3aMeHa, IperojaBareilb HMEET IMpaBO BBICTABUTh OLIEHKY
«HEYJIOBJIETBOPUTEIBHOY.

B cayuae cboeB B paboTe 000pynOBaHMs WM KaHaia CBA3M HAa MPOTSHKEHMH Ooiee 15
MHUHYT CO CTOPOHBI IpernojaBareis JU00 cO CTOPOHBI CTYJEHTA, IpenojaBaTeib OCTaBIsAET 3a
co00i1 MpaBo NMepeHeCTH MPOBEICHUE UCTIBITAHUS HA JPYTOi I€Hb.

[TopaMunbHBIM COMCOK MOATPYHN JUIsl aTTeCTAllMM OrjallaeTcs IOCie KOHCYIbTAluM K
HK3aMEHY.

7. Y4eOHas quTepaTypa u pecypcbl HHPOPMAIMOHHO-TEJIeKOMMYHUKAIIHOHHOM CeTH
HNurepuer

7.1. Ocnosnasn numepamypa
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1. Bemerxaaun J[.A. Teopust u mpakThKa MaOIMK PUICHIIH3 [DNEKTpOHHBIA pecypc]. — M.:
®dmunra, 2014. — https://idp.nwipa.ru:2706/reader/book/51789/#1

2. KonomneBa H.A. Ilcuxonorust pemoBoro oOmieHust [DneKTpoHHBIA pecypc]. — M.: duuHTa,
2013. — https://idp.nwipa.ru:2706/reader/book/44292/#2

3. lapkoB ®.1. KoMMyHUKOJIOTHS: OCHOBBI TEOPUH KOMMYHHUKAIIMU [ DJIEKTPOHHBINA pecypc]. —
M.: JamkoB u K, 2014. — https://idp.nwipa.ru:2706/reader/book/56230/#1

4. Illapkor ®.U. Ilabmuk punednH3 [DnexkTpoHHbld pecypc]. — M.: Jlamkos u K, 2013. —
http://idp.nwipa.ru:2945/24804.html

1.2. /lononnumenvnan numepamypa

1. bopucoBa E.I'' OCHOBBl pPyMOpPOJOTHHM: TEOpHS M MPAKTUKA YOPABICHUS CIIyXaMH
[DnexTponHbIii pecypc]. — M.: @nunta, 2014. — https://idp.nwipa.ru:2706/reader/book/62955/#1
2. Kynerypa peun m nenoBoe oOmieHue [DnekTpoHHbIH pecypc]. — M.: FOpaiit, 2016. —
https://idp.nwipa.ru:2920/viewer/741B5085-6 AAT7-4F47-8BB5-6F5F2D0393B1#page/5

3. Camockas B.C. OcHOBBI KOMMYHUKAaTHMBHOW KyibTypbl. Ilcuxosorust oOmieHus
[DnexTponnsbiii pecypc]. — M.: FOpaiit, 2016. — https://idp.nwipa.ru:2920/viewer/694B2053-
A544-4AD5-8836-B4F0C37AA343#page/l

4 YymukoB A.H. Pexiama u cBsizu ¢ 001I€CTBEHHOCTBIO [DeKTpoHHBIN pecypc]. — M.: [lemno,
2016. — http://idp.nwipa.ru:2945/51076

7.3. Hopmamuenvle npasosvle 0OKyMeHnbl U UHASA NPABO6As UHPOpMAaAYUs
1. O cpencrBax MaccoBoi nHpopmanuu: Penepanbubiii 3akoH oT 27.12.1991 Ne 2124-1 (pen.
or 19.04.2013). - URL: http://www.consultant.ru/popular/smi/ (mara ob6parmienus
20.06.2014).
2. O pekname: @enepanbhbiii 3akoH oT 13.03.2006 Ne 38-D3 (pea. ot 07.06. 2013 Ne 108-D3).
- URL.: http://www.consultant.ru/popular/advert/26_1.html (nara o6pamienus 20.06. 2014).
7.4. Hnmepuem-pecypcoi
Odunmanpable caiiTel MpodeccrnoHaABHBIX co00IIecTB B cepe CBsizel ¢ OOIIEeCTBEHHOCTHIO U
BHYTPEHHUX KOMMYHHKALIAN:
1. http://www.raso.ru
2. http://www.corpmedia.ru
3. http://www.c-culture.ru

7.5. Huvte ucmounuxu

C3UY pacnonaraer IOCTYIIOM 4epe3 calT Hay4yHoi OumbOmmoreku http://nwapa.spb.ru/
K CJICIYIOIIMM TIOAMUCHBIM JJICKTPOHHBIM PECypcam:
Pycckoaszviunsie pecypcut

o Onekmponnvle yueOHuKU FMEKTPOHHO-01OInoTeuHol cucteMbl (OBC) «AnGyke»

. OnexmponHvle yuebHuxu dMEKTpoHHO-0nbInoTedHoi cucremsl (ObC) «Jlanb»

o Hayuno-npaxmuyeckue cmamou no gunancam u meneoxcmenmy V3gatenbckoro aoma
«bubmmoreka ['pedbeHHNKOBAY

. Cmambvu u3 nepuoOudeckux uz0aHuii o OOWECMBEHHbLIM U 2YMAHUMAPHLIM HAYKAM
«Hcrt - Bero»

o Onyuxnoneouu, crosapu, cnpagouruxy «PyopuKoH»

. Ilonnvie mekcmovl  Ouccepmayuti u asmopegepamos IDnekTpoHHas bubmnoreka
Hucceprauuit PI'b

o Hnghopmayuonno-npasoswvie b6azvl - Koncynomanm nuoc, I'apanm.

Anznoazviunvie pecypcol
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https://idp.nwipa.ru:2706/reader/book/51789/#1
https://idp.nwipa.ru:2706/reader/book/44292/#2
https://idp.nwipa.ru:2706/reader/book/56230/#1
http://idp.nwipa.ru:2945/24804.html
https://idp.nwipa.ru:2706/reader/book/62955/#1
https://idp.nwipa.ru:2920/viewer/741B5085-6AA7-4F47-8BB5-6F5F2D0393B1#page/5
https://idp.nwipa.ru:2920/viewer/694B2053-A544-4AD5-8836-B4F0C37AA343#page/1
https://idp.nwipa.ru:2920/viewer/694B2053-A544-4AD5-8836-B4F0C37AA343#page/1
http://idp.nwipa.ru:2945/51076
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http://www.consultant.ru/popular/advert/26_1.html
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http://www.corpmedia.ru/
http://www.c-culture.ru/
http://nwapa.spb.ru/

EBSCO Publishing - docmyn x myremuoucyuniunapnviv noanomexcmoswvim 6asam
OGHHBIX PA3IUYHBIX MUPOBLIX U30AMENbCME NO  OU3HeCy, SKOHOMUKe, (DUHAHCAM,
Oyxeanmepckomy yuemy, ZYMAHUMAPHbIM U  eCMECHEEHHbIM 001ACMAM  3HAHUI,
peepamam u NOAHLIM MeKCMam NYOIUKAYUU U3 HAYYHBIX U HAYYHO-NONYIAPHbIX
JHCYPHATLO8.

Emerald- kpynueiiwee muposoe uzoamenvcmeo, cneyuanuzupyoujeecst Ha 3J1eKmMpOHHbIX
HCYPHANAX U 6A3aX OAHHBIX NO IKOHOMUKE U MeHedxcMenmy. Mmeem cmamyc 0CHOBHO2O
UCMOYHUKA NPOecCUOHANbHOU UHpOpMayuu 01 npenodasameneli, ucciedosamenei u
cneyuanucmos 6 oonacmu MeHeoHCMenma.

8. MaTepI/IaJILHO-TeXHI/I‘ICCKaﬂ 6333, I/IH(l)OpMaIII/IOHHbIe TEXHOJIOTUH, IIPOIrPAMMHOC

o0ecrieyenue 1 UHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI
Kypc BriIOYaeT WHCIOAb30BaHKE MporpaMmMHoro obecrnedyenust Microsoft Excel,

Microsoft Word, Microsoft Power Point jijist TOArOTOBKM TEKCTOBOTO M TaOJIMYHOIO MaTepHalia,
rpadU4eCKuX WUTIOCTPAIHi.

Metonpl 0oOyueHUsl MpPEANONaralT MHCIOJIb30BAHUE HH(POPMALMOHHBIX TEXHOJOTUI

(KOMHLIOTepHOG TCCTUPOBAHUC, JICMOHCTPAIA My.]'[LTHMeI[HﬁHBIX MaTepI/IaJIOB).

3aneiicTBoBaHbl VHTEpHET-CEPBUCHl U 3JIEKTPOHHBIE pPECypchbl (IIOMCKOBBIE CHCTEMBI,

AJIGKTPOHHAS TI0YTa, MPOPECCUOHATIBHBIC TEMAaTHUYECKUE YaThl U (POPYMBI, CHCTEMBI ayauo0 U
BUJICO KOH(MEpCHIMA, OHJAWH OSHIUKIONCINU, CIPABOYHUKH, OMOIUOTEKH, DIICKTPOHHBIC
yueOHbIe U y4eOHO-METOMYECKHE MaTEePUATIbI).

Komnvromepnvie u un@opmayuoHHo-KOMMYHUKAMUBHbBLE CPEOCHEA.
Texnuueckue cpedcmea 00yueHus:

Taonuua 9

Ne HanmenoBanue

n/n

1. Crieluaiu3upoOBaHHbIC 3ajbl JJIs MPOBEIACHHUS JICKIMi, O00OpYIOBaHHBIE MYJIbTUMEIUNHOM
TEXHUKOM, MO3BOJSAIONICH JEMOHCTPUPOBATH MPE3EHTAUMU W IPOCMATPUBAaTh KUHO MU BHJIEO
MaTepuabl.

2. Crnenmanu3upoBaHHass MeOeIh UM OPICPeACTBA: AyJUTOPUM W  KOMIBIOTEPHBIE KIIACCHI,
000pyTOBaHHBIE TIOCAJ0YHBIMI MECTaMH.

3. TexHuyeckue cpelncTBa OOYYEHHS: TMEPCOHANBHBIE KOMIIBIOTEPHI, KOMITBIOTEPHBIE ITPOSKTOPHI,

3BYKOBbIE TUHAMHUKH; IPOrpaMMHBIe cpeacTBa Microsoft.
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