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1. IlepedeHb MJIAHMPYEMBbIX Pe3yJbTATOB 00y4eHHS 110 AUCHHUILIMHE, COOTHECEHHBIX C
IJIAHUPYEMBbIMH pPe3y/IbTaTaAMHU OCBOCHHS 00pa30BaTe/IbHOM MPOrpaMMbl

1.1. Juctmnnuaa b1.B.JIB.03.02 «PenHXKUHUPUHT OU3HEC-TIPOLIECCOB HA MPEIIPUATHIX
unnyctpun Typusma / Reengineering of business processes at enterprises of the tourism
industry» o0OecrieunBaeT OBJIAJCHUE CICAYIOIIMMU KOMIIETCHIIUSMU C Y4ETOM 3Tara:

Kon
Kon HaumenoBanue HauMeHoBanmne KOMIOHEHTA
KOMIIOHEHTA
KOMIIETEHLMH KOMIIETEHLIMH KOMIIETEHIM U
KOMIIETeHI[U U
Criocoben pa3pabaThiBaTh
Crioco6eH 000CHOBBIBATE TIEpe/T
MIPOEKTHI TI0 BHEAPEHHIO
CcOOCTBEeHHUKaMH OHM3Heca BUABI paboT Mo
OpraHU3aIMOHHO- 5
a3pabOoTKe U peatn3aluy MPOeKTOB 110
IIKc-6 YIPaBJICHYECKUX Kc-6.2 pasp P P
. BHEJIPCHUIO OPTaHU3AIMOHHO-
WHHOBAIIMN Ha .
yIpaBJieHYECKUX HHHOBANIMH Ha
MPEennpuATUIX chepsl
NPEANPUITUAX ChEPhl TypU3MA.
TypHU3Ma
CriocoOeH pa3pabaThiBaTh
MapKETUHIOBbIC KOHIICTIIIHH
. CrniocobeH 000CHOBBIBATh MAapKETHHTOBYIO
MPEANPUITUN CephI
KOHIICTIIUIO MPEINPUATHS CQephl Typru3Ma
TypHU3Ma U peau30BHIBATh
IKc-7 MKc-7.1 C UCTIOJIb30BAHUEM COBPEMEHHBIX
UX C HCTOJh30BAHUEM
WHPOPMAIMOHHO-KOMMYHUKATHBHBIX
UHPOPMAIMOHHO- N
TEXHOJIOTHH.
KOMMYHHKAIIMOHHBIX
CpelcTB

1.2.B pPe3yiabTaTe OCBOCHUA NTUCHUIUINHBI Y CTYACHTOB JOJI’KHBI OBITh C(I)OpMPIpOBaHLII

OT®/T®
(npu HATUYMHU
Kon
npodcrangapra)/
KOMITIOHEHTa Pe3yabTaTsl 00yueHust
TPYAOBbBIE WIH
npogeccuoHanbHbIE KOMHIETCHIINN
AercTBUSA
OT®.D.7. HA YpOBHE 3HAHWIi: OM3HEC-TIPOIECCHl OPTAaHU3AINU: CYIIHOCTb,
Crparterndeckoe KJIACCU(PUKAINIO; OCHOBHBIE IOAXONBI K IMEPEeNpPOSKTUPOBAHUIO
YHpaBJICHUC BEICTABOUHON OM3HEC-TIPOIIECCOB B OPraHU3aI[MK M UX 3BOJIIOIIHIO.
JACATEIbHOCTBIO < o
HAa YPOBHE YMEHHUIi: ONPEIEIATh POU3BOACTBEHHBIN ITOTEHIIMAI
OPTaTZattii - NPEANPUATHS, €r0 BO3MOXHOCTU, CTPYKT U TIEPCIEKTUBBI
podeCCHOHATBHOTO peaip ’ - CTPYKTYPY p
pa3BUTHS; NPUMEHUTh H3BECTHBIE METOABI PEOPraHU3ALMU
OPraHu3aToOpa TOProBO-
TPOMBILILTEHHBIX 1Ke6.2 OM3HEC-TIPOIIECCOB;  MCIOJB30BaTh  OMBIT  3apyOeXHBIX U
BeicTaBox/ Td. D/03.7. c-0. OTEYECTBEHHBIX KOMIIAHUH B 00J1aCTH PEUH)KUHUPUHTA.
IIpencraBnenue

MHTEPECOB OpraHU3aluH -
po¢eCcCHOHATBHOTO
OpraHu3aTopa TOProBo-
MIPOMBIIIICHHBIX BBICTABOK
B OpraHax
rOCYAapCTBEHHOTO

HA YPOBHE HAaBBIKOB: METOJUKON BHEJPEHUS IPOLECCHOrO
moaxoaa B YIHIpaBJICHUE TMPCANPHUATHEM; METOJAaMU OLCHKH
a¢dhekTuBHOCTH OM3HEC-TIpOLIEcCa.




OTD/TD
(nMpu HATUY UK

Ko
npogcrangapra)/ A
KOMIIOHEHTA Pe3ysabTarsl 00y4yeHus
TPYydOBbI€e MJIU
npogeccnoHalbHbIE KOMHETCHIMH
aeiicTBUs
yIipaBJICHU, OTPACIICBBIX
CO03aX M aCCOLMALUSX
OT®.D.7. HA YpOBHe 3HAHMIi: METOJbl KOJMYECCTBEHHOTO aHallN3a
Crparerudeckoe nHpopManuK; cdepsl MPUMEHEHUS KOJIWYECTBEHHBIX METOIOB
YUpPaBJICHUC BRICTABOUHON 00paboTkH WH(OPMAIMK TPH TPHUHATHH  YIIPABICHIECKHX
JICATEIBHOCTRIO pelleHuii 0 peMHXMHUPHHTY GU3HEC-TPOIIECCOB.
OopraHu3alnuy - »
HA YPOBHE YMEHMIi: NCIIOIb30BaTh HH(POPMALIUIO, TOTYYECHHYIO B
npodeccroHanbsHOTO N
pe3yinbTaTe MAapKETHUHIOBBIX MCCIEAOBAaHWN; aHAIM3UPOBATh
opraHu3aTopa TOproBo- .
TIPOMBIIILTCHHBIX (MHAHCOBYIO OTYETHOCTH M COCTaBIATH (PUHAHCOBBIN MPOTHO3
BhIcTaBok/ TD. D/02.7. Pa3BUTUS OpPraHU3aLUH; CTPOUTH MOAETIH OM3HEC-TIPOLIECCOB.
VTBepKIeHHE Ha YpOBHe HABbIKOB: HaBbIKAMH OOpa0OOTKM U aHaIM3a
CTPATeTHYECKUX H uHQOpPMalK, HEOOXOMUMOH MJisi TPHUHATHA YIPaBICHYCCKUX
TOJOBBIX IIIAHOB PA3BUTUA [Kc-7.1 peleHUH MO0 PEUHKMHUPHHTY OHM3HEC-TPOLIECCOB; HAaBBIKAMH
Oprafusanmny - ' CO3/IaHHS HOBBIX TYPUCTCKHX TPOIYKTOB M  YCIyI C
TPOdeCcCHOHATEROTO UCIOJIb30BaHUEM COBPEMEHHBIX TEXHOJIOTUN u METO/IOB
OpraHu3aTopa TOproBo- . v <
MIPOCKTUPOBAHUS;, ONEPAaTUBHOM HHpOpPMaLMed O TeKylleM

MIPOMBINIICHHBIX
BBICTABOK, YIIPABJICHHUC UX
peanuzanueit

COCTOSHUHN OTHACJIbHBIX YYaCTHHUKOB TypHCTCKOﬁ JACATCIIBHOCTHU B
Poccum u 3a pyOexoM, HaBBIKAMH pPa3pabOTKA W pear3aliu

NPOM3BOACTBEHHBIX TPOTPaMM U CTpaTeTHd B TypHU3ME;
HaBBIKaMU aHanmm3a  A(PQPEKTHBHOCTH  MPHUMEHSIEMBIX
MIPUKJIATHBIX porpamM, paboTHI c HPHKJIaTHBIMA
IpOrpaMMHBIMH CpeACTBaMU; HaBBIKAMHU OLICHKHU

YIIOBJIETBOPEHHOCTH MOTpeOUTENel yCIyraMu TYpUCTHYECKOR
HHIyCTPHU.

2. O0beM U MeCTO JHCUMILIMHBI B CTPYKTYpe 00pa3oBaTe1bHOIi MPOorpaMMbl

O0BbeM THCHUILINHBI

OO01mast TpyI0eMKOCTh TUCITUIUIMHEI COCTaBIIsAeT 3 3a4eTHbie equHuIbl, 108 akanem. gacoB

/ 81 actp. yacos.

Bup padorsi TpyroemkocTs
(B akageM. yacax)
Ounas/3a04Hasn

OO01masi Tpy/10€MKOCTh 108/108
KonrakTHas paGora 48/12
Jlexnun 16/4
[IpakTnueckue 3aHATHS 32/8
JIaGopaTopHble 3aHATUS -/-
CamocTosiTe1bHas1 padoTa 60/88
KonTtpos -14

@OpMBI TEKYILIETO KOHTPOJIS

K — xomnokBuym, /1 — noknan, duc —
nuckyccus, T3 — tunosble 3agaun, YO —

ycTHBIH onpoc, KP — koHTponbHas pabora, [13
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— NPAKTUYICCKHUC 3aHATHUA

®opMa NPOMEKYTOUHON ATTECTALUM

3auer

MecTo AMCHMILVIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl

Hucuummuna b1.B.JIB.03.02 «PeuHXMHUPUHT OM3HEC-IPOLIECCOB Ha MPEANPUATUAX
uaayctpun typusma / Reengineering of business processes at enterprises of the tourism
industry» OTHOCHUTCSI K JHMCIUILIMHAM [0 BBIOOPY BapHAaTUBHOM 4YacTH MPO(HECCHOHATBHOTO
nukiIa yuyeoHoro miaaHa HampabieHus 43.04.02 «Typusm» npoduns «AHIYCTpUS HE€T0BOTO U
COOBITUITHOTO TYpHU3Ma.
HensiMu 0cBOEHUS AMCUUILINHBI «PEMH)XMHUPUHT OM3HEC-TIPOIIECCOB Ha MPEANPUATHIX
unnyctpun Typusma / Reengineering of business processes at enterprises of the tourism
industry» siBisirOTCS:

1. ®opmupoBanue y OyaylIero MarucTpa MPEICTaBICHHA O CYITHOCTH, MPUHIUNAX U

MCTOax PCUHXXUWHUPUHIA 6H3H€C-HpOHCCCOB Ha MOpCAnpuAaATUAX HWHAYCTPUU Typu3Ma, O

TEXHOJIOTHSIX BBISIBICHUS, OMUCAHMSI, MOACIUPOBAHUS OU3HEC-TIPOIIECCOB B UHIYCTPHUH TypU3Ma,
croco6ax oueHkH 3()pPEeKTUBHOCTH PEUHKUHUPUHTOBBIX MEPOTIPUSATHUH.
2. Pa3Butue y 0oOydYaromiuxcs HaBBIKOB IMPOEKTUPOBAHMSI PadOT MO PEUHKUHHUPUHTY

OpFaHI/ISaHHﬁ, MOJCIUPOBAHUA 6I/ISHCC-HpOI_IeCCOB B UHAYCTPUU TypHuU3MaA.

JucuumimHaa — MOXKET

peann30BbIBATHCS

oOpa3zoBatenbHbIX TexHONOru (Hanee — J10T).

IMPUMCHCHUEM

JAUCTAaHIIMOHHBIX

I[OCTYH K CUCTEMC AHMCTAaHIIMOHHBIX 06p330BaTeJH>HI)IX TEXHOJIOTHI OCYHICCTBJIIACTCA

KOKIBIM OOYYarOIIUMCS CaMOCTOSTEIBHO € JII0OOro yCTpoHcTBa Ha moprane: https:/sziu-

de.ranepa.ru/. [Taposnb U JIOTUH K TUYHOMY KaOUHETY / MpOUII0 MPEJOCTaBISAETCS CTYICHTY B

JCKaHaTe.
Bce (bOpMLI TEKYIICTO KOHTPOJIA, MPOBOAUMBIC B CUCTECME JUCTAHIIMOHHOI'O O6YLICHI/IH,
OLCHUBAIOTCA B CUCTEMEC ONUMCTAHIIMOHHOI'O O6y"leHI/I5{. I[OCTYH K BUACO U MaTcpHaiaM JIEKITHM

IIPEIOCTABIISIETCS B TEUEHUE Bcero cemecrpa. Jloctyn k Kaxaomy BHUIY pabOT M KOJUYECTBO

IONBITOK Ha BBIMMOJIHCHUC 3aJaHusd MPEAOCTABIACTCA Ha OrpaHUYCHHOC BpPEMs COIrJIaCHO

PErIIaMCHTY JUCHUITIIINHBI,

OIyOJIMKOBAHHOMY

B

CHO. [IlpenomaBatens

OLICHUBACT

BBIMIOJTHEHHBIE 00y4aroImuMesl paboTel He no3aHee 10 pabouux IHEH Mociie OKOHYAaHUS CpoKa

BBIIIOJTHCHMU .

W3yuenne AMCUUIUIMHBI OCYLIECTBISIETCS B T€UEHUE OJHOTO CEMECTpa: sl CTYIECHTOB
OouyHOH (opMbl 00ydeHus — Ha 3 cemecTpe 2 Kypca. /g cTyaeHToB 3a04HOM (hopMbl 00yUeHUs
U3y4eHHEe JUCLUIUIMHBI OCYIIECTBIIETCS B TEUEHUE 2 Kypca.

3. Coep:xkaHue U CTPYKTYPa AUCHHIIIAHBI

3.1. CTpyKkTypa THCHUIJIMHBI
Ounas popma 0dyuenusn

Ne n/m

HanMeHoBaHuUe TeM
/WM pa3nenoB

O0beM JUCHUIJIMHBI (MOYJIsT), Yac.

Bcero

C mpenmoaaBaTeieM
o BUaAaM y‘leﬁHbIX 3aHATHH

KonTakTHasi padoTa 00y4aromuxcs

JUIOT

JIP/
JOT

3/
JOT

KCP

Cp

Dopma
TeKyIero
KOHTPOJIsI

ycneBaeMoCTH™,
NMPOMEKYTOYHOM

6




aTrrecTalnmumn
Topic 1 | Basic Concepts for
Business Process 9 2 2 5 13, 1, duc
Improvement
Topic 2 | Business process
reengineering (BPR) o 2 2 ° 113, YO
Topic 3 | BPM principles 9 2 2 5 I3, K
Topic 4 Busme_ss Pr_ocess _ 10 1 4 5 113, KP
Reengineering Object
Topic 5 | Business process
reengineering 12 1 6 5 113, T3
technology
Topic 6 | BPR Methodology 9 2 2 5 I3, VO
Topic 7 | Create a process map 12 1 6 5 113, T3
Topic 8 Fun_ctlonal modeling of 8 1 5 5 113, T3
business processes
Topic 9 | Cost Analy5|s of 8 1 5 5 113, T3
Functions
Topic | Object-oriented business
10 process modeling 8 1 2 5 13, T3
Topic | Simulation modeling of
11 business processes 8 1 2 5 I13, YO
based on the use of PPP
Topic | Information technology
12 in RBP 10 1 4 5 I13, K
[IpomeskyTouHas aTTecTaIus 3auér
Bcero (akajn/actp): 108/ 60/
81 16/12 32/24 45

Hpumeuanue:* K — xonnoxsuym, J{ — 0oknao, Juc — ouckyccus, T3 — munoswie 3adauu, YO — yemmuoiil onpoc,
KP — konmponvhas paboma, 113 — npaxmuyeckue 3ausimust

3aounan hopma odyuenusn

Ne ni/m HaumeHnoBanme Tem O0bem IMCHUILVINHBI (MOAYJIST), Yac. dopma
U/MJIU pa3fiesioB Bcer | KonTakTHast padota odyuyaromuxcac | CP TeKYyIero
0 npenogaBartejieM KOHTPOJIs
1o BUAM Y4YeOHBIX 3aHATHIl ycneBaeMocTu™,
J/I0T JIP/ 3/ KCP NMPOMEKYTOYHOM
JA0T JA0T arrecranuu
Topic 1 | Basic Concepts for
Business Process 9 1 8 113, 1, Huc
Improvement
Topic 2 | Business process
i reengineerr)ing (BPR) ¥ ) 1 8 113, YO
Topic 3 | BPM principles 9 1 8 I3, K
Topic 4 Busine_ss Pr_ocess _ 9 1 8 113, KP
Reengineering Object
Topic 5 | Business process
reengineering 9 1 8 113, T3
technology
Topic 6 | BPR Methodology 9 - 1 8 I3, VO
Topic 7 | Create a process map 9 - 1 8 113, T3
Topic 8 | Functional modeling of 9 i 1 8 113, T3

business processes
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Topic 9

Cost Analysis of

. 9 8 13, T3
Functions
Topic | Object-oriented business
10 process modeling 9 8 113, T3
Topic | Simulation modeling of
11 business processes 9 8 I13, YO
based on the use of PPP
Topic | Information technology
12 | inRBP 9 8 I3, K
IIpomexyTouHas arTecTanus 4 3auér
Bcero (akan/actp): 108 4 ‘ ‘ 8 92

3.2. Conep:xkaHue TUCUMILIAHBI
Topic 1. Basic concepts of business process improvement
Quality principles of E. Deming. Fourteen points of E. Deming. The cycle of E. Deming.
Development of views on improving business processes. Japanese business process improvement
paradigm. Fast Decision Analysis (FAST) technique. Process benchmarking. Process redesign
(concentrated improvement). Process reengineering. Modern approaches to improving business
processes. 1SO-9000:2000 quality standards.
Topic 2. Business Process Reengineering (BPR)
Economic prerequisites for the emergence of BPR. Ways to implement BPR. The main problems
of the functional approach in management. Process approach in management. The essence, goals
and objectives of BPR. Examples of practical implementation of BPR. Perspective directions of
BPR in the tourism industry.
Topic 3. Principles of the BPR
Basic principles and their application. Process improvement methods. Analysis by the method of
five questions. Added value analysis. Eliminate bureaucracy. Cycle time analysis.
Topic 4. Object of business process reengineering
Business process: basic concepts, essence. Classification of business processes in the
organization. Rules for the allocation of processes in the organization. The specifics of business
processes in the tourism industry (on the example of a hotel, camp site, tour operator, travel
agent).
Topic 5. Technology of business process reengineering
Organization of work on reengineering of business processes. The main stages of the BPR:
initiation of work on the BPR, reverse reengineering, direct reengineering, project development,
implementation. Methods and tools for business process reengineering.
Topic 6. BPO methodology
BPR methodology.Business modeling and CASE-technologies. Construction principles,
structure and technology of using CASE tools for business process analysis.
Topic 7. Creating a process map
Structural analysis of processes. Diagram of the external environment of the process. Graphs of
information flows. Allocation of levels of information flows. Recommendations for using SPA.
Algorithm schemes. Problems of using SPA.
Topic 8. Functional modeling of business processes




The essence of the methodology of functional modeling of business processes (SADT -
methodologies). General characteristics of PPP Design/IDEF. Features of building a functional
model using PPP Design / IDEF.

Topic 9. Cost analysis of functions

Functional cost analysis of business processes: essence, principles, tools. Methodology for
calculating the cost of the process. Calculation of the cost of the workplace of the process
executor. Development of a responsibility matrix for the process, taking into account the number
of business role performers and the degree of their participation in the process. Report with the
results of the functional cost analysis of the process.

Topic 10. Object-oriented modeling of business processes

RBP methodology. Business modeling and CASE-technologies. Construction principles,
structure and technology of using CASE tools for business process analysis.

Topic 11. Simulation of business processes based on the use of PPP

The essence of methods of simulation modeling of business processes. General characteristics of
the ReThink simulation PPP. Functionality of ReThink. Determination of the basic components
of the ReThink PPP.Features of designing a simulation model. Specifying the input parameters
of the simulation. Output of simulation results.

Topic 12. Information technologies in BPR

The role of information technology in business reengineering. Old and new rules of work.
Enterprise management software products. Features of modern information technologies.
Changes in business processes, management systems, interorganizational relations through
information technology.

4. MaTtepuaJjbl TeKylero KOHTPOJISl yCIIeBAeMOCTH 00y4aloUXCs
4.1. B xone peamuzauuu aucuuniaunbl b1.B./IB.03.02 «Peunxcunupunz ousznec-
npoyeccoé na npeonpusmuax unoycmpuu mypusma | Reengineering of business processes at
enterprises of the tourism industry» wucmoab3ywTcsi cieayioniue MeTOAbI TEKYIIero
KOHTPOJISI YCIIeBAeMOCTH 00y4aKOLIUXCS:

[Ipu mpoBeneHWM 3aHATUN JICKIIMOHHOTO THIIA: JIEKIMOHHBIM MeToj (Jekuus-Oecena),
YCTHBIH OITPOC.

P TIPOBEJICHUH 3aHATHI CEMUHAPCKOTO THUIA: PEIICHWE MPAKTHYSCKHUX 3a/1ad, JTOKIIA,
JUCKYCCHSI, YCTHBIN OIPOC, KOHTPOJIbHAS Pab0Ta, KOMIUIEKT TUITOBBIX 337124, KOJTIOKBUYM.

IpU KOHTPOJIE PEe3yNbTaTOB CAMOCTOSATEIbHOW pPabOThI CTYAEHTOB: CaMOCTOSTEIbHOE
U3Y4YEeHHE IIUTEepaTyphbl; JOMAaIllHUE 3aJaHHs, KOTOpble BKJIIOYaeT B ce0s BBINOJIHEHUE
pa3IMYHOTO pojia 3aJaHMii, KOTOpble OPUEHTUPOBAHBI Ha OoJiee TTyOOKOe YCBOEHHE MaTepuana
M3y4aeMOil TUCIUTUTHHBIL.

B cayuae peanuzayuu oucyunaunvr 6 JJOT ¢popmam 3a0anuii  adoanmuposau OJist
nramghopmer Moodle.

4.2. TunoBble MATEPHUAJIBI TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH 00yYAKOIIUXCS
Tunosble oleHOYHbIE MaTepHaJibl 1o Teme Nel-12

[IpuMepHbIe NPAKTHYECKHE 3AHATHUS

Buinonnume 3adanus  (pewume npeodnodicennvie 3adauu). Obpamume 6HUMAHUE HA
NOSICHEHUsl U YKA3AHUsSL K 6bINOJIHEHUI0 pabomul (eciu OHU umelomcs). 3anuwiume omeem 6
COOMBEMCMBUU C YCMAHOBIEHHOU POPMOIL.

Number of topic \ Topics of Practical studies




Topic 1 1. Development of views on improving business processes
2. Japanese business process improvement paradigm.
3. Modern approaches to improving business processes.

Topic 2 1. Experience of companies that have undergone business process
reengineering (Taco Bell, Hallmark, IBM Credit, Ford Motor, Capital
Holding).

2. Application of business process reengineering in Russian conditions.
3. Features of the use of BPR in the tourism industry.
4. Prospects for the implementation of BPR in the tourism industry.

Topic 3 Consideration of practical examples of the implementation of the BPO
principles
Topic 4 1. Rules for the allocation of business processes in the organization.
2. Principles of dividing business processes into main, auxiliary, managerial.
Topic 5 Consideration of the technology of conducting BPR on the example of a

specific organization

Topic 6 . Basic approaches to displaying a business process model.
. Business modeling and CASE-technologies.

. Problems of using CASE tools for business process analysis.

Topic 7 . Consideration of examples of building a process map.

. Building a process map (learning tasks).

Topic 8 . Functional approach in modeling business processes.

. Consideration of examples of building functional models of processes.

N RPN EFPRPWDN PP

Topic 9 Principles of cost analysis of functions on the example of a specific
organization

Topic 10 . Object-oriented approach in modeling business processes.

. Consideration of examples of building object-oriented process models

Topic 11 . The essence of the methods of simulation modeling of business processes.

. Features of designing a simulation model.

Topic 12 . The role of information technology in business reengineering.
. Enterprise management software products.

. E-commerce and internet marketing

W NP NPFPIDN P

TunoBble OLleHOYHBbIE MaTepHUaAJbI 10 TeMe Nel
TemaTnka AOKJIAA0B 1 )II/ICKyCCI/Iﬁ Mo pesyjabTarTaM NpaKTHYCCKUX 3aHATHH
Cobepume ungopmayuio no npeoso*CeHHOU meme, cCucmemamuupyime ee, coeiaime
8b1800bL U npedﬂoofcume UCnoJjibsoearue.
1. Quality principles of E. Dumping.
2. Development of views on improving business processes.
3. Japanese business process improvement paradigm.
4. Modern approaches to improving business processes.
5. 1SO-9000:2000 quality standards

TunoBble OLEHOYHBIE MaTepPHAJIbI O Teme Ne2
Bonpocsl no pa3sjes1y AMCHMILIMHBI /18 YCTHOIO ONIPOca
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Hznoocume  meopemuueckue OCHO8bL N0  OAHHOU  meme (Oauime  onpedeneHus,
nepevuciume u Hazosume) u 00OOCHyUme (apeymeHmupyime u HPOOeMOHCMpupylme) ceoe
OmMHOWeHUue K OaHHOU meme (Ha KOHKPEemHOM npumepe).

1. Economic prerequisites for the emergence of BPR.

2. Advantages and disadvantages of the functional approach to management.

3. Advantages and disadvantages of the process approach in management.

4. Essence, goals and objectives of BPR.

5. Experience of companies that have undergone business process reengineering (Taco Bell,
Hallmark, IBM Credit, Ford Motor, Capital Holding).

6. Application of business process reengineering in Russian conditions.

7. Possibility of implementation of RBP in the tourism industry.

Tunosble OLHCHOYHbIC MaTEPHUAJIbI IO TEME Ne3
IlepeyeHb BONPOCOB K KOJLIOKBUYMY

HOJleMMS’upOSClI’nb, anaiusupoeameo, npoeodumb U HAX0OUMmMb pasiudusl 6 KOJANEKMUBHOM
00cydcoeHuu Kaxkoeo-1ubo eonpoca, npobiemvl Ul CONOCMagieHuu uHgopmayuu, uoet,
MHEHULL, NPeOSIONCEHULL.
1. The essence of the principle of "vertical compression of the process”. Expected results of
implementation. Give an example.
2. The essence of the principle of "horizontal compression of the process”. Expected results of
implementation. Give an example.
3. The essence of the principle of "parallelization of the process.” Expected results of
implementation. Give an example.
4. The essence of the principle "authorized manager - a single point of contact with the client.”
Expected results of implementation. Give an example.
5. The essence of the principle of "centralized-decentralized approach”. Expected results of
implementation. Give an example.

Tunosnle OLCHOYHBIC MAaTEPHUAJIbI IO TEME Ne4
3agaHue KOHTPOJIbHOI PadoThI

Cobepume ungopmayuio no npeonodxicennol meme, coenatime o030p.
Highlight the main, auxiliary and management processes of the first level in organizations of
various industries, including the tourism industry (hotel, hostel, tour operator, travel agent). The
total number of processes is 15-20.
Tunosnle OLCHOYHBIEC MAaTEPHUAJIbI ITO TEME Ne5
BruinmosiHeHHEe KOMIIJIEKCHOI'O CUTYAllTUOHHOI'0 3aJJaHUdA Ha IIPHMEpPE l'[pe)]l'lpl/lﬂT]/lﬁ
TYpMHAYCTpUM (TOCTUHUILIA, TYpOa3a, Typoneparop, TypareHr).

Ilpoananusupyiime ungopmayuro, onpedenume, YCmaHosume U YKadxdcume C8oe
OMHOWEHUe K 3AMPOHYMOU meme, chopmyaupyime omeemsvl Ha 80NPOCHL.
Typical complex task:
Describe the stages of the BPR on the example of a specific organization according to the
following scheme:
1. Identification of the problem area:
* Description of the company: mission and goals, services provided, partners.
» Key success factors (quality, price, costs, customer focus, timing,
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availability, service level, etc. - only 7-8 factors).

* Select 10-15 integrated business processes of the organization with their division into

main, auxiliary and managerial.

* Rank business processes in order of importance: evaluation by key factors

success on a 10-point scale, the calculation of an integrated assessment, the establishment of a
priority for the RBP (in the form of a table).

* Description of possible scenarios for the development of the organization: the emergence of
new technologies,

resources, changing the behavior of customers, partners, competitors.

2. Reverse engineering - a description of the priority business process for RBP "as is".

3.Direct engineering - to formulate proposals for the reengineering of the researched

process (*as it should be").

4. Conclusions:

* What process improvements improved business performance and by how much? (in

as a whole and for individual operations).

* Perspective directions for the development of the BPR project in the organization under study.
Which

may be the ideal business process model.

TunoBbie OLleHOYHBIE MATEPUAJBI M0 TeMe Ne6
Bonpocs! 1J1s1 NOATOTOBKH K YCTHOMY ONPOCY:

H3znoocume  meopemuueckue OCHO8bL N0  OAHHOU  meme (Oaiime  onpedeneHus,
nepeuuciume u Hazogume) u 0OOCHyUmMe (ap2ymeHmupyime U HPpOOeMOHCMpupylime) ceoe
OmMHOWEeHUe K OAHHOU meme (Ha KOHKPEemHOM npumepe).

1. Basic approaches to displaying a business process model.

2. Business modeling and CASE-technologies.

3. Problems of using CASE tools for business process analysis.

4. Methodology ARIS, BPWin, IDEF.

5. Russian software developments for BP modeling: business modeling systems Business Studio,
developed by BITEK.

TunoBbie OeHOYHBIC MaTepPUAJIbI 0 Teme Ne7
Tunosble 3a7a4n
Buinonnume 3aoanus (pewiume npeonosicennvie 3aoadu). Obpamume HUMAHUE HA
NOSACHEeHUsl U VYKA3aHUs K GbINOJHEHUI0 pabomul (eciu OHU UMelomcs). 3anuwume omeem 8
coomeemcmeul ¢ yCmanoeieHHou )opMotl.
1. Build a diagram of the external environment of the process (according to options).
2. Construct graphs of information flows of various levels (BP by options).
3. Build schemes of business process algorithms (BP by options).

TunoBble OeHOYHBIE MaTepUAaJbI 10 Teme Ne8
Tunosble 3a1a4un

Bvinonnume 3adanus (pewume npeonodicennvle 3adauu). Obpamume 6Humanue Ha
NOSICHEHUSL U YKA3AHUA K BbINOJIHEHUI0 pabomul (eciu ouu umeromcs). 3anuwiume omeem 6
COOMEEemMcmauU ¢ yCMaHo8IeHHOU hopMOIl.
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1. Build a functional business process model (BP by options).
2. Build functional models of business processes within the framework of reverse and direct BPR
(by options).

Tunosble oeHOYHBIE MaTepuaJbl 10 Teme Ne9
Tunosble 3a1aun

Buinonnume 3aoanus (pewume npeonoxcennvie 3adauu). Obpamume 6HUMAaHUE HA
NOSACHEeHUsl U VYKA3aHUs K GbINOJHEHUI0 pabomul (eciu OHU UMelomcs). 3anuwiume omeem 8
COOMBEMCmMaUU ¢ YCMAHOBIEHHOU POPMOII.
Carry out a cost analysis of functions on the example of a specific process.
To make a report.

Tunosble OLHCHOYHbIC MaTEPHUAJIbI IO TEME Nel0
Tunosble 3a1aun
Buinonnume 3adanus  (pewume npednodicennvie 3adauu). Obpamume SHUMAHUE HA
NOACHEHUA U YKA3aHusl K 6blNOJIHEHUIO pa60mbl (eczzu OHU ume}omc;l). Ranuwume omeem 6
coomeemcmeaul ¢ YCmaHno81eHHol hopMoli.
1. Build an object model of a business process (BP by options).
2. Build an object model of the BP within the framework of the reverse and direct BPR (by
options).
3. Build a transaction sequence diagram (TSD).
4. Build an object structure diagram (OSD).
5. Build an object interaction diagram (OID).

TunoBble OLleHOYHbIE MaTepHUaJIbl 0 TeMe Nell
Bonpoch! o pa3zaesy IMCHUNJIMHBI 1JI51 YCTHOTO ONpoca
Hznooicume  meopemuueckue OCHO8bl NO  OAHHOU  meMme (Oauime  onpedeieHus,
nepeuuciume u Hazogume) u 00OCHyUme (apeymeHmupylime U NPOOEMOHCMPUpylme) ceoe
OMHOWeHUe K OAHHOU meme (Ha KOHKPEemHOM npumepe).
1. The essence of the methods of simulation modeling of business processes.
2. General characteristics of the ReThink simulation PPP.
3. Functionality of ReThink.
4. Features of designing a simulation model.

Tunosblie oLleHOYHBIE MaTepuabl MO Teme Nel2
Hepeqeﬂb BOIIPOCOB K KOJVIOKBUYMY
HOﬂGMuBMpOGaMb, anaausupoeseanio, l’lpOBOOqub U Haxooumo pasiaudusl 6 KOJNJIEKMUSHOM
00CydHcOeHUuU Kakoz2o-1ubo eonpoca, npooaemMvl Ul CONOCMAGIeHUuU UHGopmayuu, uoel,
MHeHUl, NPeO0ANCEHUII.
1. The role of information technology in business reengineering.
2. Enterprise management software products.
3. The influence of information technology on the organizational structure of the enterprise.
4. Influence of information technologies on the organization of business processes.
5. Influence of information technologies on the organization of management.
6. Influence of information technologies on interorganizational interaction.
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7. E-commerce and internet marketing.
8. Examples of application of information technologies in business process reengineering.

5. OIIeHO‘lHLIe MaTepHuaJibl HpOMe)l(yTO‘lHOﬁ arrecranuu 1mo J1MCuuIJanHe

5.1. 3a4éT MpoBOAMTCH ¢ MPUMEHEHUEM CJeAYIOIMX METOA0B (CPEACTB): B paMKax Caauu

3auéTa MpeayCMaTPUBACTCS YCTHBIE OTBETHI CTYICHTOM I10 OUJIETY.

B cnyuae nposedenuss npomedicymouno ammecmayuu 6 OUCMAHYUOHHOM PedlcuMe
ucnonvsyemcs niamegopma Moodle u Teams.

5.2. OueHoYHbIe MATEPHAJIHI IPOMEKYTOYHOM ATTECTAIUH

Kommnonent IIpome:KyTOUYHBIIH/KII0YEBOI Kpurepuii oueHuBanust

KOMIIETEHIIM U HHANKATOP OLlCHUBAHMSA
I1Kc-6.2 Crocoben | [Tormmaer w  obocHoBeiBaeT  mepen | ChopmupoBano ymeHne obecrednBaTh
000CHOBBIBAThH nepen | COOCTBeHHHKaMy OW3Heca BHABI paboT 1o | pa3padoTKy H pealn3anuio Om3Hec-
COOCTBEHHUKAMH pa3paboTKe H pealu3aldil TMPOEKTOB IO | INIAHOB B OpraHm3auusx  cgepsl
Ou3Heca BUIBI pa0OT 10 | BHEIPCHUIO OpraHu3aluoOHHO- | Typu3Ma. [IpuBonut npumepsl. Jlemaet
pa3pabotke U | yIIpaBIIEHIECKIX WHHOBAIAN Ha | 000CHOBaHHBIE BHIBOJIBI.
peanu3aluyd  MPOCKTOB | MPEINPUATHAX chepbl TypU3Ma. Ycneurnoe u CHUCTEMaTHYECKOe
1o BHCAPCHUIO IMPUMCHCHUC HaBbIKOB IMPUMCHCHUA
OpTraHu3aIOHHO- CHEIMATN3UPOBAHHBIX  MPOTPAMMHBIX
YIpaBIeHIECKAX MPOAYKTOB © 0a3 JaHHBIX  JUIA
WHHOBaIIUH Ha pa3paboTKu W peaju3anuu  Ou3Hec-
OpennpuaTusx  chepbl IUTAHOB B  OpraHm3anusx  chepsl
TypHU3Ma. typusMa. llpuBoaut npumMepsl.
ITKc-7.1 Criocoben | O60cHOBBIBaET MAapKETHHIOBYIO | HETKO M IPaBUIIBHO JACT ONPEIEIICHHUS],
000CHOBBIBATh KOHIICNLIUIO NpeAnpHuATHsa cdepsl TypU3Ma | qoHo pacKpbIBacT coziepKaHue
MAapKCTUHI'OBYIO C HCII0JIb30BaHUEM COBPCEMCHHBIX HOHHTHﬁ, BEPHO HCTIONB3yeT
KOHIIETIITHIO WH(POPMAITMOHHO-KOMMYHHUKATHBHBIX
NPEAIPUATHS cdepsl | TEXHOJIOTHH. TCPMHHOIOTHIO, . pw STOM  OTBET
Typu3zMa C CaMOCTOSATCIIbHBIN, HCITOJIb30BaHbI
WCTIOTTb30BaHUEM paHee IpuoOpETEHHBIC 3HAHUSI.
COBPCMEHHBIX Beinmonnsier BCE olnepanuu,
HEQOPMALHOHHO- MOCIIEIOBATEIbHOCTh WX BBITIOJTHEHUS
KOMMYHHKATHBHBIX
TeXHOOLHTIL JOCTAaTOYHO  XOpOUIO  MPOAyMaHa,

JIEVCTBHUE B I1€JIOM OCO3HAHO.

Biageer BCEMU HEOO0XOIMMBIMU

HABBIKAMHM H/HUJIU UMEET OIIBIT.

TunoBbie OLIEHOYHBIE MATEPHAJIbI IPOMEKYTOYHON aTTeCTALMU
IlepeyeHb BONIPOCOB K 324€Ty

H3noxncume meopemuueckue OCHO8bL NO OAHHOU meme (Oaiime onpeoeyeHusl,
nepeuucaume u Hazoeume) u 000CHyiime (apZymeHmupyiime u npooemoHcmpupyiime) ceéoe
omHouienue K OaHHoil meme (Ha KOHKpemHom npumepe):

1. Roots of business process reengineering (BPR).

2. Economic prerequisites for the emergence of BPR.

3. Process approach in management: essence, advantages and disadvantages.

4. Essence, goals and objectives of BPR.

5. Keywords BPR.

6. Basic principles of BPR.
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7. In what situations reengineering is suitable.

8. Business process: concept and distinctive characteristics.

9. Classification of business processes of the organization.

10. Basic rules for the allocation of processes in the organization.

11. Diamond model of the organization management system.

12. Change in work units as a result of BPR.

13. Changes in the nature of work and the role of people as a result of BPO.

14. Changes in the methods of preparation for the performance of work as a result of the
RBP.

15. Criteria for evaluating the results of work and promotion in an organization that has
passed the RBP.

16. Changes in the values of employees in an organization that has undergone BPR.

17. Changes in the work of managers as a result of the BPR.

18. Participants of the business process reengineering project.

19. General characteristics of the stages of business process reengineering.

20. The content of the stage "Identification of business processes".

21. Content, methods and tools of the stage "Reverse engineering".

22. The content of the stage "Direct reengineering".

23. The content of the stage "Development of the project for the BPR ™.

24. Methodology for modeling business processes.

25. Basic approaches to displaying the business process model.

26.Business process modeling software products (BPwin, ARIS, Business Studio).

27. Main criteria for selecting processes for reengineering.

28. Structural analysis of business processes, types of process maps.

29. The role of information technology in business process reengineering (old and new
rules).

30. Characteristic features of modern information technologies.

31. The influence of information technology on the organizational structure of the
enterprise.

32. The influence of information technology on the organization of business processes.

33. The influence of information technology on the organization of management.

34. The influence of information technology on interorganizational interaction.

35. Enterprise management software products.

36. Examples of practical implementation of business process reengineering abroad.

37. Application of business process reengineering in Russian conditions.

38. How to achieve success in business process reengineering.

IIkana oneHUBaHUsA

Ouenka pe3ynpTaToOB INPOM3BOAMTCA Ha OCHOBE [lonokeHMs O TeKylleM KOHTpPOJe
yCIIEBaEMOCTH  OOy4alomMXcsi M IPOMEXKYTOYHOW  arrecTauuu  oOeraipoummxcs 10
o0pa3oBaTeNbHBIM IPOrpaMMaM CpeIHEro MpoecCHOHAIBLHOIO M BBICHIETO OOpa30BaHUS B
denepaTbHOM  TrOCylapCTBEHHOM — OO/DKETHOM| 00pa30BaTEIbHOM — YUPEXKJEHHH  BBICIIETO
oOpaszoBanus «Poccuiickasg akageMHH HapOJHOIO0 XO3SHCTBAa U TOCYAAPCTBEHHOM CIIy:KObI Mpu
[Ipesunente Poccuiickoit @enepannn», yreepxkaeHHoro IIpmkazom Pektopa PAHXul'C mpu
[Ipesunente PO ot 30.01.2018 r. Ne 02-66 (m.10 pasnmena 3 (mepBbiii ab3am) u m.11), a Takke
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Pemienus VYuenoro coera CeBepo-3amagHoro wuHcTuTyTa yrnpasienuss PAHXul'C npu
IIpesunente P® ot 19.06.2018, npotokon Ne 11.

OneHka «3a4TeHO» - CTYJEHT I0Ka3bIBA€T JIOCTATOYHBIN YpPOBEHb TEOPETUYECKUX U
NPAaKTUYECKUX 3HAHWH, CBOOOJHO OMNEPUPYET KATErOpHAJbHBIM  ammaparoMm. YMeer
AHAJIU3UPOBATL IMPAKTUYCCKUC CUTYyallUH. OTBeT IIOCTPOCH JIOTMYHO, MAaTCpual H3JIaracrcsia
PaMOTHO.

OueHka «He 324TEHO» - CTYJICHT MTOKa3bIBaeT CIa0blii ypOBEHb TEOPETHUECKUX 3HAHUM,
HE MOXET MPHUBECTH NpPUMEPhl U3 pealbHOW NpakTUKU. HeyBepeHHO U JIOrMYecKu
HEIOCJIEI0BaTeNbHO U3JIaraeT Marepuai. HenpaBuiibHO OTBEYAET HA JIOIOJHUTENIBHBIE BOIIPOCHI
WJIU 3aTPYJIHSETCS C OTBETOM Ha HUX.

6. MeToaquyeckne MaTepHaJibl N0 OCBOEHUIO TUCHMIIIHHBI

CryneHT noImycKaeTcs K 3a4eTy 10 JUCLUILIMHE B Cy4ae BBIIOJIHEHUS UM BCEX 3aJaHUi
U MEPOIPUATUH, TPETyCMOTPEHHBIX MPOTrPaMMON JUCHUIUINHBL.

3a4yeThl OpPraHU3yOTCS B IEPHOJ CECCMM B COOTBETCTBUHM C TEKYLIUM TIpaduKoM
y4eOHOro Ipolecca, yTBEpPKICHHbBIM B COOTBETCTBUHU C ycTaHOBJIeHHBbIM B C3UY mopsakom.
[TpomoKUTENBHOCTh 3a4eTa JUIsl KaXJA0ro CTyJeHTa HE MOXET NpPEeBbIaTh YeThIpex
aKaJeMHYECKMX 4YacoB. 3a4eT HE MOXKET HauuHatbesd paHee 9.00 yacoB M 3aKaHUMBATHCSA
no3anee 21.00 yaca. 3auer npoBoAUTCA B ayJUTOPHH, B KOTOPYIO 3aIlyCKalOTCsl OJTHOBPEMEHHO
He Ooznee 5 uenoBek. Bpems Ha MOATOTOBKY OTBETOB IO OMJIETYy KaXXIOMY OOyYaromemycs
orBojutcs 30-40 munyt. [lpu siBke Ha 3a4eT 00yUYaAIONIUIICS JOHKCH UMETh IPH ce0e 3a4eTHYIO
KHIKKY. Bo Bpems 3auera oOydaromuecs IO PELICHMIO IPErojaBaTelis MOI'YT MOJIb30BaThCS
y4eOHOI porpaMMoi IUCHUILIMHBI U CIPABOYHON JIUTEPATYPOH.

O6yuenne mno nucuurmumae b1.B.JIB.03.02 «PeunxuHUpUHT OW3HEC-TIPOILIECCOB HA
npennpuaTHsIX uHIycTpun Typusma / Reengineering of business processes at enterprises of the
tourism industry» npennonaraer H3ydeHHEe Kypca Ha ayAUTOPHBIX 3aHATHAX (JCKIUH H
MPAKTUYECKHE 3aHSTHS) U CAMOCTOSITEIbHOM pabOThl CTYI€HTOB, BKJIOUasi MOJTOTOBKY K 3aU€TYy.
[Ipaktuueckue 3anstus aucuurummasl b1.B.JIB.03.02 «PenHXuHUpPUHT OU3HEC-TIPOIECCOB Ha
npeAnpuATHIX uHaycTpun Typusma / Reengineering of business processes at enterprises of the
tourism industry» mpe/mosiaraloT uxX HPOBEJCHHUE B PA3IMYHBIX (pOpMax C LENbI0 BBISBICHHS
NOJYYEHHBIX 3HAaHUH, YMEHHH, HABBIKOB M KOMIIETEHIIUH.

Iloozomoexa k nexyuu
C nenpio o0ecreyeHns yCremHoro 00yueHust CTyIeHT JOKEeH TOTOBUTHCS K JIEKIINH,
MIOCKOJIbKY OHa SIBJII€TCSI BaykKHeHe opMoii oprannzanuy yueOHoro npouecca, oCKoIbKYy:
— 3HAKOMUT C HOBBIM Y4€OHBIM MaTepHalioM;
— pa3bsCHAET yueOHbIE 3JIEMEHTHI, TPYIHbIE JUIsl TIOHUMaHUS;
— CHCTeMaTHU3UpyeT yueOHBIH MaTepual;
— OpPHEHTHPYET B yueOHOM TpoIiecce.
Ilo0z0mogKa K neKyuu 3aKa04aemcs 6 c1e0yruiem:
— BHUMATeJbHO IPOYUTANUTE MaTepuall MPeabIAYIIeH JeKInu;
— Y3HaiiTe TeMy IMpeJCTOsAlIed JeKIUH (0 TeMaTUYeCKOMY IUIaHy, M0 HH(OpMaIuu

JIEKTOpA);

03HAKOMBTECH C y4EOHBIM MaTepHaIOM MO y4eOHUKY U y4eOHBIM OCOOUSIM;

16



MOCTapalTeCh YACHUTh MECTO U3Yy4aeMOU TEMBbI B CBOCH MPOECCHOHATBHON MOATOTOBKE;
3aMUIITE BO3MOXKHBIE BOIPOCHI, KOTOPHIC BBI 33/1a7JUTE JIEKTOPY Ha JICKIIUH.
Iloozomoeka K npakmuuecKum 3aHAmMUAM:

— BHHUMATEJIBHO MPOYMTANTE MaTepuan JIEKIUHA OTHOCAIIMXCS K JaHHOMY CEMHHAPCKOMY
3aHATHUIO, 03HAKOMBTECH C YYEOHBIM MaTEPHAIIOM IO YUEOHUKY M y4EOHBIM MTOCOOUSM;

— BBIIUIINATE OCHOBHBIE TEPMHUHBI;

— OTBEThTE HAa KOHTPOJIGHBIC BOMIPOCHI IO CEMHUHAPCKUM 3aHATHSM, TOTOBBTECH JaTh
Pa3BEPHYTHIH OTBET HA KayK/IbIi U3 BOIIPOCOB;

— YSCHUTE, Kakue ydeOHBbIC AJIEMEHTBHl OCTAINCH JJIsi Bac HESACHBIMH M IIOCTapaiTech
NOJYYUTh Ha HHUX OTBET 3apaHee (0 CEeMHUHAPCKOTO 3aHATHSA) BO BpEMs TEKYIIUX
KOHCYJIbTAIMH IPEernoaaBaTers;

— TOTOBUTHCS MOXKHO MHIUBHIYAJILHO, TAPAMH MM B COCTABE MAJIOW TPYIIIBL, TOCIECTHIE
ABISAIOTCS () (HEeKTUBHBIMU (OpMaMU PAOOTHI.

Iloozomoexka Kk onpocy npencTaBiseT coOOW NPOEKTUPOBAHME CTYIEHTOM OOCYXICHHS B
rpymnme B popMe JUCKYCCUH. B 3TUX 1esX CTyAeHTy He00X0AUMO:
— €caMOCTOATENbHO BBIOpATh TeMy (IpoliieMy) AJis MPOBEIEHHS OIpPOCa;
— pa3paloTaTh BONPOCHI, MPOJyMaTb MPOOJEMHbIE CHUTyallMd (C HCIOJIb30BAaHUEM
NePUOANYECKOM, HAYYHOH JINTEPATYPHI, a TAKKE UHTEPHET-CAlTOB);
— pa3paboTaTh IUIAH-KOHCHEKT OOCYKIECHUS C YKa3aHHEM BPEMEHHU OOCYXKIEHHS,
BOIIPOCOB, BAPMAHTOB OTBETOB.
BriOpannasi cryneHToM Tema (mpoOriema) J0DKHA OBITh aKTyallbHA HAa COBPEMEHHOM
JTare pa3BUTHSL, JOJDKEH OBITh NMPEACTABIIEH MOAPOOHBIN IIaH-KOHCIEKT, B KOTOPOM OTpPa)KEHbI
BOIPOCHI JUJIsl JUCKYCCUM, BPEMEHHOH periaMeHT OOCYXACHMsS, JaHbl BO3MOXKHBIE BapHaHTbI
OTBETOB, UCIOJIb30BaHbl IPUMEPHI U3 HAYKU U MPAKTUKH.

MeTtoauyeckue peKOMeHAAlMU 10 YCTHOMY BOIIPOCY

VYcTHBIA onpoc SIBISIETCS OJHUM K3 OCHOBHBIX CIIOCOOOB MPOBEPKH YCBOEHUS 3HAHUUN
oOyuaromumucsi. Pa3BEpHYTBIE OTBET CTyJeHTa JAOJDKEH MpPEACTaBIsATh COOOH CBSA3HOE,
JIOTUYECKH TOCJEI0BaTeIbHOE COOOIEHNE HAa ONPENENEHHYI0 TEMY, MOKa3bIBaTh €ro yMEHHE
IIPUMEHATh ONPENEIICHUs, NpPaBUila B KOHKPETHBIX cilydasiX. OCHOBHBIE KPUTEPUM OLICHKHU
YCTHOTO OTBETA: MPAaBUIBHOCTh OTBETA IO COJAEP’KAHMIO; MOJHOTA U TIIyOMHA OTBETa; JIOTUKA
U3JI0KEeHUs1 Marepuana (yYyUTHIBA€TCS YMEHHE CTPOUTh LEJIOCTHBIM, IOCiea0BaTeIbHbIN
paccka3, TpaMOTHO  IOJIb30BaThCSl  CHEIHMAIbHOM  TEPMUHOJIOTHEN);  MCIIOJIb30BaHHE
JIOTIOJIHUTEIILHOTO MaTepHaIa.

[IpakTiueckue 3agaHusl SIBISIFOTCS HEOOXOIUM 3BEHOM I OLEHKH YMEHHM M HaBBIKOB
oOydaromuxcsi. OCHOBHBbIE KPUTEPUU OILIEHKH IPAKTUYECKOro 3a/aHus (Keiica): KauecTBO
NPeJIOKEHNI U PEKOMEHJAIMI 10 pelIeHnIo MPpo0IeMbl (BBIXOAY U3 CUTyal[lH), OIMCAaHHOH B
MPaKTUYECKOM 3aJaHuu (Keice), KauecTBO OOOCHOBAHHWS aHAIM3a MPOOJEM W TIOCIEICTBUN
BHE/IpEHU C(HOPMYITUPOBAHHBIX MPEUIOKEHUH M PEKOMEHAALUUH MO PELICHUIO IMPOOJIEeMBI
(BBIXO/1y U3 CUTYaIMH), OITMUCAHOM B NPAKTHUECKOM 3aJlaHuu (Keiice).

IloaroroBka K 3aHATHAM AOJDKHA HOCUTh CHUCTEMATHUYECKUN XapakTep. DTO IMO3BOJIUT
oOyyaromemMycs B IOJIHOM 00beMe BBIIOTHUTH Bce TpeOoBaHus mpemnoaBaresns. O0yyaromumcs
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PCKOMEHIyeTCSl HM3y4aTh KakK OCHOBHYIO, TaK M JIONOJHUTCIBHYIO JIATEPATypy, a TaKKe
3HAKOMHUTbCA ¢ VIHTEpHET-UCTOYHUKAaMHU (CIHCOK TMPUBEACH B paboyeil mporpamme 1o
JTUCLHUILINHE).

[ToaroroBka oOydaromuUXcsi K ONPOCY MPEANoiaraeT H3YyYeHHE B COOTBETCTBHH
TEMATUKOH JUCHIUILIMHBI OCHOBHOW/ JTOMOJHUTEILHOM JINTEPATyphl, HOPMATHUBHBIX JTOKYMEHTOB,
HHTEPHET-PECYPCOB.

MeToanuyeckne yKa3aHusl 10 OPraHU3alUuN CAMOCTOSITEIbHOH PadoThI

YcnenrtHoe OCBOEHHE JUCIUILIMHBI  [PENIoiaraeT akTUBHOE, TBOPYECKOE Y4YacTHe
o0yJaromuxcs Bo BceX popmax yueOHbBIX 3aHATHH, OMPECICHHBIX I JAHHON AUCIUTUTHHEIL.

CamocTtosTenpHas paboTa CTYACHTOB MO TUCIUIUIMHE TIPU3BaHA HE TOJBKO 3aKPEIUISATh H
yrayOnsiTh 3HAHUWSA, TOJIYYCHHBIE HAa ayJWTOPHBIX 3aHATHSX, HO U (OPMHUPOBATH YMEHHS
OpPUEHTHPOBATHCSI B MHOrooOpasuu Marepuana, ymMeHuss o0o0mare, pedepupoBarh, yMEHUs
OpPraHu30BaTh CBOE BpEMs, CIIOCOOCTBOBATh PAa3BUTHUIO Yy CTYAEHTOB TBOPYECKHX HAaBBIKOB,
BBIPA3UTh CBOIO TOYKY 3pEHHUS HAa M3YYCHHBIC BOMPOCH M 3amaHus. [Ipu BBIIOJIHEHUU
CaMOCTOSITEIIbHOW pPa0OThl CTYACHTY HEOOXOIUMO IPOYUTATh TEOPETHUSCKHI MaTephall He
TOJIBKO B Y4eOHHKaX W y4eOHBIX MOCOOUSX, yKa3aHHBIX B OMOIMOrpaduueckux CIUCKax, HO U
MO3HAKOMHUTHCS C MOHOTPApUYECCKHUMH HCCICIOBAaHUSAMU. PekoMeHJanmuu 10 HayIHOU
auTepatype, WH(GOPMAIMOHHBIM HMCTOYHMKAM U Y4€OHO-METOJIUYECKOMY OOCCIICUCHUIO
CaMOCTOSITEIILHOM pabOThI coiepkarcs B pa3zaenax 6 u 7 nannoi PII/I.

Y4yeOHO-MeTOANYECKOE O0ecTedyeHHe CAMOCTOSITeIbHOM padoThl

1. AGpuxeeB, H.M. Peumxunupusnr OusHec-mpoueccoB: monHbli kypc MBA [Tekcr]:
yuebHuk/ H.M. A6aukeeB [u ap.]; mon pea. H.M. A6auxeesa, T.I1. /lanpko. — Mocksa:
H3n-Bo Dkemo, 2005. — 592 c.

2. AOnukeeB, H.M. VmpaBieHue 3HaHHSIMH KOPIOpallMd W PEUHKUHUPHUHT OH3HECa
[DnexTponnbIit pecypc]: yueonuk / H.M. A6nukees, A.Jl. Kucenes; [log nayu. pen. H.M.
AOnukeeBa - DIeKTpoH. TeKcToBble fMaH. - MockBa: UH®OPA-M, 2013 — Pexxum gocrtymna:
http://znanium.com/bookread.php?book=373331

3. Emudepos, B.I'. busHec-mporiecchl: periiaMeHTanusi ¥ YIpaBieHue: ydeOHoe mocodue
[Texcr] / B.I'. Enudepos, B.B. Penun. — Mocksa: Nudpa-M, 2010. —319c.

4. 3abynonoB A.b. PeWHXUHUPHHI: TNpaKkTUYECKHE MOAXOMbl K peopranmzammu / A.b.
3abysnoHoB // MenemxkMeHT B Poccun u 3a pyoesxxom. — 2002, — Nel.

5. HUcaes, P.A. bankoBckHii MEHEI)KMEHT U Ou3Hec-UHXUHUPUHT. B 2-x 1. T. 1. bankoBckuit
MEHE/DKMEHT W OW3HeC-WHXXHHUPHUHT [DnekTpoHHbIH pecypc] / P.A. Ucaes. - 2-e wu3m.,
nepepad. u AoI. - DIeKTpoH. TekcToBble naH. - Mocksa: HULl UH®PA-M, 2013. — Pexum
noctyna: http://znanium.com/bookread.php?book=368394

6. KopropatuBHble WHGOPMAMOHHBIE CHUCTEMBI YIpPaBICHHUS [DJIEKTPOHHBIA pecypc]:

yueOHuK / mog Hayd. pea. H.M. AbnukeeBa, O.B. KutoBoii. - 31eKTpoH. TEKCTOBBIE JaH. -
Mocksa: HNHOPAM, 2011. — Pexxum JOCTyIa:
http://znanium.com/bookread.php?book=200718

7. Otixman E.I'. PenmxuHupuHr 6usHeca: PeMHXMHUPUHT OpraHu3aluii 1 MHGOpMaImoHHbIE

texuosioruu [Tekct] / E.I'. Otixman, 2.M. [Tonos. — M.: ®uHaHCH U cTaTUCTHKA, 1997.
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8. PeumxuHupUHT OM3HEC-TIPOIIECCOB [ DIEKTPOHHBIN pecypc]: yueb. mocodue / moa pen. A. O.
biunoBa. — DnekTpoH. TekcTtoBble ngaH. - MockBa: FOHUTU-JIAHA, 2012. — Pexum
nocryna: http://znanium.com/bookread.php?book=390894#none

9. TenpHoB, H0.®. Peumxunupunr 6usHec-nponeccos. Komnonentnas moaens [Tekct] / FO.D.

TenbHOB.- 2-€ u31., nepepad. u gon. — M.: @unancel u craructuka, 2005. — 320 c.

10. Xammep M. PenmxuHUpHUHT KOpriopamuu: MaHudecT peBosronuu B ouszHece [Tekct] / M.
Xammep, 1. Yamnu. — CII16.: U3za. C.-Iletep6. YHusepc., 1997.

11. Onexrponnsiii MapkeTuHr [Tekcr]: yueObnuk/ mox. pea. T.I1. Jlamsko, H.b. 3aBwsioBoi,
0O.B. CarunoBoii. — M.: Uadpa-M, 2003.

MeTtoauyeckue peKOMeHAalMHU 110 NPAKTHYECKUM 3aJaHUAM

[Tpu BBIMOTHEHUHM 331aHUI MPAKTUYECKON pabOTHI CTYJEHTY HEOOXOAUMO BHUMATEIHHO
IIPOCMOTPETh KOHCHEKTHI JIEKIIMM IO COOTBETCTBYIOLIEH Teme. IIpountars marepuan mo teme,
oOcyxgaeMoll Ha 3aHATUH, B YyueOHHKe. [IpounTaTh AOMOJHUTENBHYIO JHUTEpPATypy IO
COOTBETCTBYIOIIEH TeMme. BBINOJHUTH MPEIOKEHHBIE MPENnojJaBaTeieM 3aJaHus 1o
npakTudeckod pabore. [IpoBepuTh MPaBWIBHOCTH BBINOJHEHHUS IOJYYEHHBIX 3aJaHMIA.
[ToAroToBUTHCS K YCTHBIM OTBETaM K BOINpOCAM, MPEAJIOKEHHBIM Ui oOcyxkaeHus. [lpu
HE0OXO0IMMOCTH 33JaTh BOIIPOC MIPENOAaBaTE0 Ha 3aHATUH.

MeToauyeckue peKOMeHIaMU 10 MOAT0TOBKE J0KJIaaa
Jokian — 310 odumanbHOe COOOIICHHE, MOCBANICHHOES 3a/IaHHON TeME, KOTOPOE MOXKET
COJIepKaTh OMUCAHKUE COCTOSHUS JIe] B Kakoi-T100 cdepe NesaTenbHOCTH WIH CUTYAINH; B3I
aBTOpa Ha CUTYAIMIO WK IpoOlieMy, aHAIM3 U BO3MOKHBIE IyTH perieHus rnpodnemsl. Jlokian
JOJKEH OBITh MPEJCTAaBICH B MUCHbMEHHON (popMe MPEno1aBaTeNi0 U U3JI0KEH YCTHO BO BpeMs
3aHsaTUsA. CTpyKTypa AOKJIa/1a BKIKOYAET:
1. BBenenue:

—yKa3bIBaeTCs T€Ma M I1eJIb JIOKJIaa;

—0003HavaeTcss MpoOJIEMHOE TI0JI€ M BBOJISTCS OCHOBHBIE TEPMHHBI JOKJIada, a TaKKe
TEMaTUYECKHE pa3/iebl COJEPIKAHUS JIOKIIA/a;

—HaMEUaloTCsl METObI PEIICHUS TIPEACTABICHHOM B JOKJIA/Ie MPOOJIEMBbI U MpeAIoiaracMbie

pE3yNbTaTHI.
2. OCHOBHOE co/iepKaHue JOKIaaa:

— MIOCJIEIOBATENbHO PACKPBIBAIOTCS TEMATUUECKUE Pa3Ieibl JOKIAAA.
3. 3akiIroueHHE:

— TPUBOJSITCS OCHOBHBIE PE3YyJIbTaThl U CYXKJICHHS aBTOpa MO MOBOAY MyT€H BO3MOXKHOTO
pelieHus: pacCCMOTPEHHOM TPOOIEMBbI, KOTOPBIE MOTYT OBITH 0()OPMIICHBI B BUJIE PEKOMEHAAITHH.
Texcr pokmama AOMKEH OBITH TOCTPOCH B COOTBETCTBHU C PETJIAMEHTOM TPENICTOSIIETO
BBICTYIUICHUS: HE 00JIee 1eCATH MUHYT.

PexomeHnaanum mo noAroToBKe K KPyrjomMy CTONy/IMCKYCCHHA
[TonroToBka K KpyrJioMy CTONy NPEACTaBIseT COOOH MPOEKTUPOBAHHUE CTYIECHTOM
o0cyxieHus B rpymnme B (opMe TUCKYyCcCUH. B 3THX 1ensX CTyAeHTY He00X0AUMO:
—  CaMOCTOATENLHO BHIOpATh TeMy (MpobieMy) KPyTiIoro CToja;
— pas3paboTaTh BOIPOCH], MPOJYMaTh MPOOJIEMHBIE CHUTyalluH (C UCHOJIb30BAHHUEM
NepUOANYECKOMN, HAYYHOH JINTEPATyphl, a TAKKE UHTEPHET-CaliTOB);

19


http://znanium.com/bookread.php?book=390894#none

— pa3paboTaTh TUIAH-KOHCIIEKT OOCYXKIEHUS C YKa3aHHEM BPEMEHH OOCYKICHUS,
BOIIPOCOB, BAPHAHTOB OTBETOB.

MeTtoanyeckue peKOMEHIAUMH 110 KOJLJIOKBHYMY
KonnokBryM COCTOUT U3 JOKIIAI0B CTYIEHTOB IO Pe3yJIbTaTaM MPOEKTHOU pabOTHI.
CTyneHThl TOTOBATCA K KOJUIOKBUYMY B MHUHHU-TPYNNax 1o 3-4 yenoBeka, 0GpOpMIISIOT
NPE3CHTAIMH, BBICTYMAIOT C JOKJIAJaMH Ha CEMHHAPCKOM 3aHsATHH. DOpMYIHpOBKA TEMBI U
BbIOOP 0OBEKTOB BBICTYIUIEHHS COTJIACYETCs C IIPENOIaBaTEIIEM.
Cocrapisromue OLUeHKH JOKJIAJ0B:
e ryOMHA MpoBeAeHHOTO aHanmm3a — 25%
® PaBWIBHOCTH CJICTAHHBIX BBIBOAOB — 25%
¢ uHPOPMATUBHOCTH U MOHATHOCTD NPE3EHTAIIMNH-0TYETOB — Kaxkaast o 20%
® KayecTBO OTBETOB HA BOMPOCHI NPH Npe3eHTanuu — 15%
® AKTUBHOCTH YYacCTHs B 00CYKACHUU Mpe3eHTanuil komter — 15%.

MeTtoanyeckue peKOMeHAalMU 110 KOHTPOJIbHOI padoTe

KonTponbHasi paboTa BBIIOJIHSETCS C ILEJIbIO 3aKpPEIUICHUs 3HaHWM,  IMOJIyYE€HHBIX
CTYJEHTOM B XOJi¢ JIEKIIMOHHBIX W CEMHUHApPCKUX 3aHITUH U NpUOOpPETEHUS HaBBIKOB
CaMOCTOATEJIBHOIO ITOHMMAaHMs M NPUMEHEHUS HOPMATHBHO-IIPABOBBIX AKTOB W CIELUAJIbHON
nuteparypoil. Hamucanue KOHTpOJIbHON paOOThl NMPU3BAHO ONEPATUBHO YCTAHOBUTH CTEIEHb
YCBOGHHMS  CTYACHTAaMH  y4yeOHOro  Marepuaja JUCIHILUIHHEI u (dbopMHupOBaHUS
COOTBETCTBYIOIIUX KomneTeHUMH. KoHTposnbHas paboTa MOXKET BKJIIOYAaTh 3HAKOMCTBO C
OCHOBHOM, JIOIIOJIHUTEJILHOM M HOPMAaTHBHOW JIMTEPATYPOW, BKJIIOYAsl CIPABOYHBIC W3/AHMS,
3apyOeXHbIe UCTOYHUKH, KOHCIEKT OCHOBHBIX IIOJIOKEHUH, TEPMHUHOB, CBEJICHUH, TPeOyIOIUX
JUIs  3allOMHMHAHMST W SIBJISIOIIMXCS OCHOBOIIOJIAralOIIMMH B TeéM€ M (WJIM) COCTaBJICHHE
AQHHOTAIMM K IIPOYMTAHHBIM JIUTEPATYPHBIM HCTOYHHMKAM, PEUICHUE KOHKPETHBIX IPABOBBIX
BOIPOCOB, 33Ja4 U IOpUAUYECKUX Ka3ycoB. ColepixaHue MOATOTOBIEHHOIO CTYJAEHTOM OTBETa
Ha MIOCTaBJIEHHBIE BOIMPOCHI KOHTPOJBHOW PAaOOTHI JIOJKHO MOKA3aTh 3HAHUE CTYACHTOM TEOPUH
BOIIPOCA U NMIPAKTUYECKOTO €€ Pa3PEIICHHUS.

KouTtponbHast ~ pabora  BBINOJIHAETCS CTYJEHTOM, B CPOK YCTaHOBJICHHBII
IpenojaBaTesieM B NMHUCbMEHHOM (II€YaTHOM WJIM PYKOIHCHOM) BHJIE.

[lepen HamucanueM pabOThI HEOOXOJMMO BHHMMATEIBHO O3HAKOMHUTHCA C COJAEpKAHUEM
BOIIPOCOB (WM 3a/ay) MO JIEKIUH, Y4eOHUKY, U3YyUUTh JECHCTBYIOIIEE 3aKOHOJATEIbCTBO U
PEKOMEHIYEMYIO JIUTEPATYpy, JCHUCTBYIOIIEE KOHCTUTYLIMOHHOE 3aKOHOAATEIBCTBO W B
HEOOXOJUMBIX CIIydasiX -CyJeOHYI0 U MpaBONPUMEHHUTENIbHYI0  NpakTHKy. OTBeThl  Ha
KOHTPOJIbHBIE BOINPOCH! JIOJKHBI OBITH IOJIHBIMHM, OOCTOSITEIbHO M3JI0KEHbl M B IIEJIOM
PaCKpBIBAIOIIMMH COJIepKaHue Bompoca. lcrnons3ys HOpMaTUBHBIN Marepual, Hy)KHO JaBaTh
TOYHBIE M KOHKPETHBIE CCBIJIKM HAa COOTBETCTBYIOIINE HOPMATHBHBIEC aKThI: YKa3aTh UX Ha3BAHMUE,
KeM M KOIJla OHU MpHUHATHI, Ie OnyOnaukoBaHbl. [Ipm 3ToM oueHb BaxHO oOpamarbes
HEMOCPENCTBEHHO K CaMUM akTaM, TOYHO M3JlaraTh COJIEpP’KaHHE, a HE BOCHPOU3BOAUTH HX
MOJIOKEHNUST HAa OCHOBAHMM Y4YEOHOM JIMTEpaTypbl WU MOMYJISPHOU JUTEPATYPHI.
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7. Y4eOHas quTepaTypa u pecypcbl HH(POPMAIMOHHO-TEJIeKOMMYHUKAIIHOHHOM CeTH
HNHuTepHer

7.1. OcHOBHasI JIUTepaTypa

. Acranmuyk, B.A. KopnoparuBable HH(pOpMAanMOHHBIE CHCTEMBI: TPeOOBaHHS IIPH
NPOCKTHPOBAHUY : yueOHOe mocobue ais By30B / B. A. Acramuyk, I1. B. Tepemenko. — 2-e
u3a., ucnp. u jom. — Mocksa : M3marensctBo IOpaiit, 2020. — 113 c. — (Bricmee
obpazoBanue). — ISBN 978-5-534-08546-4. — Tekcr : snekrponnsiii // DBC IOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/453261

banamos, A. I1. TeopeTnueckre OCHOBBI PECTPYKTYPH3aLlUU OpraHu3anuy : yue0. mocobue /
A.Il. banamoB. — 2-¢ u3a., nepepad. u non. — M. : By3osckuii yueOnuk : MHOPA-M,
2019. — 254 c. - ISBN 978-5-16-104666-1. - Tekcr : osnexkrponHwii. - URL:
https://znanium.com/catalog/product/1035792

. Berutnes, A. M. UnbopmanioHHbIe TEXHOJIOTHH B TYPUCTCKON MHAYCTPHH : YUICOHHUK IS

By30B / A. M. Berutnes, B. B. KoBanenko, B. B. KoBanenko. — 2-¢ u3z., ucrp. u J0m. —
Mocksa : U3narensctBo FOpaiit, 2020. — 340 c. — (Bricmiee oopa3osanne). — ISBN 978-
5-534-07375-1. — Tekcr : omekrponnbii // OBC IOpaiit [caiir]. — URL:
https://urait.ru/bcode/452006

OpranuzalioHHOE TMPOEKTHPOBAHHE: PEOpraHu3allvs, PEHMHKUHUPHUHT, TapMOHH3AIUS !
yue6. nocodue / C.A. Jlouan, JI.M. Ansburep, ®@.3. Cemenona, /J.C. [lerpocsH ; mox pen.
I.C. Ilerpocsna. — Mockpa : UH®PA-M, 2018. — 196 c. — (Bricmee oOpa3oBaHue:
Marwucrparypa). — Www.dx.doi.org/10.12737/19670. - ISBN 978-5-16-104360-8. - Tekcr :
anexktpoHHbIA. - URL: https://znanium.com/catalog/product/969592

7.2. JlonotHUTEIbHAS JIUTEpaTypa

KoHTpoumHr: Teopus ¥ NMpakTUKa : y4eOHHK W mpakTukym ais By30oB / C. B. OcumnoB [u
np.] ; mox ob6meit pepakuueit C. B. OcunoBa. — Mocksa : U3parensctBo HOpaiit, 2020. —
145 c. — (Bricmiee ob6pazoBanue). — ISBN 978-5-534-08402-3. — TekcT : 27eKTpOHHBIH //
OBC HOpaiit [caiit]. — URL: https://urait.ru/bcode/450363

MopryHos, A. ®. NH(bopMaIMOHHBIE TEXHOJIOIHH B MEHEIKMEHTE : y4eOHHK Jisi BY30B /
A. ®. MopryHoB. — 2-e¢ wu3a., nepepab. u jom. — Mocksa . M3parensctBo HOpaiir,
2020. — 310 c.— (Bwicmiee obOpazoBanue). — ISBN 978-5-534-12799-7. — Tekcr :
snextponHbii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/448330

Cunuy, B. A. Pennxunupunr 6usHec-nporeccos : yuedHoe nocodue / B. A. Cunuu, M. IL

Cunmnu. — Tomck : ToMckuil rocyaapcTBEHHBI YHHMBEPCUTET CHUCTEM YIpaBJICHUS U
paauosnekTporuku, 2007. — 200 ¢. — ISBN 5-86889-330-1. — TekcT : 2JIeKTpOHHBIH //
OnekTpoHHO-OMONuMoreunass  cucrema [PR BOOKS :  [caiit]. —  URL:

http://www.iprbookshop.ru/13899.htmi

CopoxkuH, A. A. PennxuHupuHT OU3HEC-TIpolieccoB : yueOHoe mocodue / A. A. CopokuH, A.
1O. OpnoBa. — CraBpomnons : CeBepo-KaBkaszckuii (enepanbuelii yausepcuter, 2014, —
212 ¢. — ISBN 2227-8397. — Tekct : 2JIEKTPOHHBIN // DIEKTPOHHO-OMOIMOTEUHAS
cucrema [IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/63003.html

TenpHOB, 0. ®. Penmxuaupunr 6usHec-mpoieccos : yaedHoe nocodue / HO. @. TenpHOB.

— MockBa : EBpa3uiicKMil OTKpBITBII HMHCTUTYT, MOCKOBCKHMII TOCYIapCTBEHHBIN
YHHUBEPCUTET PKOHOMHKH, CTaTUCTUKHU U MHpopmaTuku, 2004. — 77 ¢. — ISBN 5-7764-
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0333-2. — TekcT : 2meKTpoHHBIN // DnexkTpoHHO-OMOmmoTeuHas cucrema IPR BOOKS :
[caiiT]. — URL.: http://www.iprbookshop.ru/10812.html
6. Xammep, Maitkn Maptun. beictpee, myumie, nemieBiie [DneKTpoHHbBIN pecype] : JleBsTh

METO/I0B PEHHXHHUPHHTa Ou3Hec-mpoueccoB / Maiikn Xammep, Jluza Xepiman ; [nep. ¢
auri. M. Uyrunal. - OnexTpon. naH. - Mocksa : Anpnuna [Tabmumep, 2016. - 352 c. : ui. -
(bubmmoreka KommepcanTs) . - 3ari. ¢ skpana. - ISBN 978-5-9614-4679-1.

7.3. HopmaTuBHbIEe IPABOBbIE JOKYMEHTHI M HHAsI MPaBoBasi HHGOpMALUSs
He npengycmoTtpeno.

7.4. UuTepHET-pecypchl
C3UY pacnosiaraer AOCTYIOM uepe3 cailT HayuHoi OumOmmorexu http://nwapa.spb.ru/
K CJIEIYIOIIMM ITOMMCHBIM 3JIEKTPOHHBIM PECYpCaM:
Pycckoasviunsie pecypcot

. DNEeKTpOHHBIE y4YeOHUKH DIEKTPOHHO - OumOmmoreuHor cuctemsl (DBC)
«AHOYKC»

. DNeKTpOHHBIE YYEOHUKHU IEKTPOHHO — Oubamoreunoit cuctemsl (OBC) «Jlanby

o HayuHo-npakTuueckue craThbd 10 (UHAHCAM W MEHEKMeHTY M3narenbckoro
noma «bubimoreka ['peGeHHIKOBAY»

o Cratbu M3 NEPUOAMYECKUX H3JAaHMHA MO OOLIECTBEHHBIM UM TI'yMaHHUTapHBIM
Haykam «/ct - Bero»

J OHUUKIIONEINH, CI0OBapH, CIIPaBOYHUKH «PyOpHKOH»

J [TomHble TEKCTHI AMccepTanMii W aBTopedepaToB DIeKTpoHHAs bubamoreka
Huccepramuii PI'b

o HNudopmanronHo-npaBosble 6a3bl - KoHcynbTaHT mitoc, ['apaHT.

AHIJIOSI3BIYHBIC PecypChl

. EBSCO Publishing — moctynm k MyJIbTHAMCIHMIUIMHAPHBIM TOJTHOTEKCTOBBIM
0a3aM JaHHBIX pPa3lIUYHBIX MHPOBBIX HM3IATEILCTB 10 OW3HECY, DKOHOMHKE, (PHHAHCAM,
OyXTraJITepCKOMY y4eTy, T'yMaHHTapHBIM M €CTECTBEHHBIM 00JacTsAM 3HAHUU, pedeparam u
MOJTHBIM TEKCTaM MyOJHKAIMH U3 HAYIHBIX U HAYYHO-TIOMYJIIPHBIX JKyPHAJIOB.

. Emerald — xpymHeiinmiee MUpOBOE H3IATENBCTBO, CHEIMATH3UPYIOIIEECS Ha
SNIEKTPOHHBIX JKypHaTaX M 0a3ax MaHHBIX 1O 3KOHOMHKE M MEHEKMEHTy. MMeer craryc
OCHOBHOT'O UCTOYHHKA MPO(eCCHOHATBHOM HHPOPMAIIMHU IS TPEToIaBaTeliei, uccaeoBaTenei
Y CIELMATUCTOB B 00JaCTH MEHEIHKMEHTA.

B03MOKHO HCMONB30BaHUE, KPOME BBIIICTIEPEUUCICHHBIX PECYpPCOB, U IPYTHX
SIIEKTPOHHBIX PeCypcoB ceTu MHTEpHET.

7.5. UHble HCTOYHUKH
1. Cucrema GusHec-monenupoBanus Business Studio: odunmanbHbIil callT rpynnbsl KOMOaHUI
«CoOBpeMEHHBIE TEXHOJIOTUW  YIPABIEHUSA». — OJEKTPOH. JaH. - Pexum pgocrymna:
http://www.businessstudio.ru , cBo00AHBII. — 3ari. ¢ 3KpaHa.
2. bu3Hec-MHXUHUPUHTOBBIE TEXHOJOTHH. YIPAaBICHUECKOE KOHCYJIHTHPOBAHUE M OOYyYEHHE:
ounmanbHelii caliT poccuiickoir koHcanTuHroBoil kommnanun BUTEK. — Onekrpon. paH. -
Pexxum noctyna: http://www.betec.ru , cBoO0IHBIN. — 3aril. ¢ FKpaHa.
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8. MarepuajbHO-TeXHHYECKas 0a3a, UH(POPMALMOHHBbIE TEXHOJIOTHH, IPOTPaAMMHOe
o0ecneyeHue U HH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

Ne /1 | HaumenoBanue

1. CHCHI/IaHI/IBI/IpOBaHHHe KJIACChI AJId IIPOBEACHUA J'IGKHI/Iﬁ U MMPaAKTUYCCKUX 3aHATUH

2. CreunanusupoBaHHasi MeOesIb U OPIrCpe/ICTBA: ayIMTOPUU M KOMITBIOTEPHBIE KIIACCHI,
000pyIOBaHHBIC MTOCAIOYHBIMU MECTAMU

3. Texuuuyeckue cpencrtBa o0yueHus: I[lepcoHanbHBIE KOMIBIOTEPHI;  KOMITBIOTEPHBIC
MPOEKTOPHI; 3BYKOBBIE TUHAMUKHU; MPOTPAMMHBIC CPEACTBA, OOSCICUMBAIOIINE IMPOCMOTP
Buzeodaitnos B popmatax AVI, MPEG-4, DivX, RMVB, WMV.

Ilpozpammusie, mexnuueckue u 31eKMPOHHbBLE CPEOCMEA 00yUeHUs U KOHMPOIA
3HAHUIL CMYOEHMO08:

[TakeTsl TporpaMMHOro oOO€CIeUeHHUs OOINero Ha3HaueHUs (TEKCTOBBIC PEIAKTOPHI,
rpagu4ecKkue perakTopsl).

Kypc BiIrOUYaeT Mcrnosb3oBaHue mporpamMmmHoro obecredenust Microsoft Excel, Microsoft
Word, Microsoft Power Point mas MOArOTOBKM TEKCTOBOTO M TaOJMYHOTO MaTepHala,
rpadU4ecKuX ULTIOCTPAIUH.

MeToael  0OyYeHHS MPEAIOJIAraloT WCIOIb30BaHHE WH()OPMAIMOHHBIX TEXHOJOTHI
(KOMIIBIOTEPHOE TECTUPOBAHKE, JEMOHCTPALIUS MYJIBTUMEIUUHBIX MATEPUAIIOB).

3anerictBoBaHbl VIHTEpHET-CEPBHUCHI M JICKTPOHHBIC PECYPCHI (CIPABOYHBIE CHCTEMBI, H-D,
Koncynbrant wim ['apaHT, MOMCKOBBIE CHCTEMBI, 3JCKTPOHHAs I04YTa, MPO(ECCHOHAIbHBIC
TEMaTUYeCKre 4YaTbl W (OPYMBI, CHCTEMBl ayauo H BHIEO KOH(epeHIul, OHIAliH
SHIMKJIOTICTUH, CIIPABOYHUKH, OMOIMOTEKH, 3JCKTPOHHBIC YUEOHbBIC M YYeOHO-METOIMUYECKUEC
MaTepuasbl).

JlonyckaeTcsi TpPUMEHEHHE CHCTEMbl JIUCTAHIIMOHHOTO OOYYEHHS C UCIOJIb30BaHUE
mwiatpopm TEAMS, Zoom, Skype for Business, C/10 Moodle

HNHpopmManMOHHBbIE CIPABOYHbIE CHCTEMBI:
1. TIpaBoBas cuctema «I apant-UHTepHET» [DNeKTpOHHBIN pecypc]. — Pesxxum mpoctyna: http: //
WWW.garweb.ru.
2. TlpaBoBas cuctema «Koncynprantllnrocy» [DnextponHsblii pecype]. — Pexxum gocryna: http:
/I http://www.consultant.ru/
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