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1. IlepeyeHsb NJIaHUPYEMBIX Pe3yIbTATOB 00y4eHHUS 10 AUCUMILJIMHE COOTHECEHHBIX C
IUIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOCHHUSI 00Pa30BaTeIbHON NMPOrpaMMbl

1.1. [Jucmumumua b1.B.JIB.05.02 «Icuxomorus KOHQIHKTa» OOECHEYNBACT OBIIAJICHHE
CJIEYIOIUMU KOMIETSHIIUSIMHU:

Tabnauya 1
Kon Haunmenosanue Kon HaunmenoBanue WHMKaTopa
KOMITETEHIINT KOMITETEHIHN 9Talma  OCBOEHHMS | JOCTIDKEHHUS] KOMIIETCHIHH
KOMIICTEHINU
YK OC-8 Cnocoben CO03/1aBaTh u | YKOC-8.2. JleMOHCTpHUpYET 3HaHHWE OCHOBHBIX
HOJIEPKUBATh Oe3onacHble QITOPUTMOB TIOBEJCHUSI B LENAX
YCIOBUSL  KM3HEAEATEIHHOCTH, B NIpeJOTBPALCHUS yrpo3
TOM 4YHCJIE€ TPpU BO3HHKHOBEHHH 0€3011acCHOCTH KHU3HEIEATEIHHOCTH
Ype3BbIUANHBIX CUTyauuin u JUIsL  COXpPAaHEHHA  IPUPOTHOU
BOCHHBIX KOH(IUKTOB cpenpl, 00ecTedeHns yCTOMINBOTO
pa3BUTHA OOINECTBa, B TOM HHCIIC
IPU YIpo3e H BO3HUKHOBCHHH
Ype3BbIUANHBIX CUTyaluu u
BOCHHBIX KOH(JINKTOB

1.2. B pe3yibTaTe OCBOCHUA AUCHUIUINHBL Y CTYACHTOB NOJIKHBI OBITh:

Tabauya 2
T®/ npodeccuonanbHbie Kon srana Pesysnprarel 00y4eHus
JIEeUCTBHSA OCBOCHHSA
KOMITCTEHIINU

Ha OCHOBE YK OC-8.2. Ha YpOBHE 3HaHUIL:
pesynpratoB Popcaiir-ceccun ® METOJIOJIOTHYECKHE M TEOPETHUECKNE OCHOBBI IICHXOJIOTHH
kagenper CT C3UY - KOH(IIMKTa, OCHOBHBIE (PYHKITUH U CPepBl MPUMCHEHHUS
(unnana PAHXul'C TICHXOJIOTMYECKUX 3HAHUU B Pa3IIMYHBIX 00IACTAX KHU3HH,
10.09.2021r. BKITIOYast PO eCcCHOHANBHYIO cepy )KU3HEACATEIIEHOCTH
OTd: YeJI0BEKA, KOHCYIbTATUBHYIO JESATCIBHOCTb;
-IIcuxonoruueckoe ® OCHOBHBIE II0JIO’KEHUSI COBPEMEHHBIX KOHIETIINI
COIIPOBOKICHUC 00pa3oBaHys ¥ PA3BUTH IMYHOCTH, METObI U TEXHOJIOT UM
OpraHu3allMOHHO- JIMYHOCTHOT'O U MPO(ECCHOHATLHOTO Pa3BUTHS
YIIPaBIEHYECKOM CaMOCOBEPILICHCTBOBAHHSI.
JAEATCILHOCTH, Ha ypOBHE YMEHUIL:
To e OIEpUPOBATH 3HAHUSAMH O 3aKOHAX PAa3BUTHS IPHPOJIBI,
- Ienxonorunyeckoe o0IIecTBa U MBIIUICHAUS B IPOPECCHOHANEHON NIEATETHHOCTH;
COTIPOBOXIICHAC  TIPOIICCCOB e  OPraHU30BBIBATH IPOAYKTUBHOE MEKIMIHOCTHOE M
TIPUHATIL — YIIPABJICHICCKUX poheCCHOHANBHOE OOIIEHHE, IPEOIOTIEBATH GAPBEPHI
penIeHui oOImeHNS;
T e  ONpeneNsATh, aHAIN3UPOBAThH U YUNUTHIBATH NPH PELICHUN

- Paspabotka u ’KU3HEHHBIX U MPO(PECCHOHAIBHBIX MTPOOJIEM HHIANBHUYAIbHO-
peanusalus TIporpamm, TICUXOJIOTHYECKUE M TMMHOCTHBIE OCOOEHHOCTH YeNIOBEKA 1 €T0
HarpaBJICHHBIX Ha BO3MOKHOCTH B Pa00TE KOMaH/Ibl, [ICHXOJOIHYECKHE
ONTUMM3ALMI0  COLMAJILHO-

IICUXOJIOTHYCCKOT'O KJIMMara
B OpraHu3anuun

0COOEHHOCTH TPYIIIIBL;

® TIPUMEHATH KOHKPCTHBIC MPUEMbI CAMOIIO3HAHUA U
CaMoperyJsLHy;

® CaMOCTOSTENIbHO HAXOAUTh CIIOCOOBI PEIICHUS
NOCTaBJICHHOM 3a1a4H.

Ha YpPOBHE HABBIKOB!
® KYJIBTYpBI MBIIUICHHS, CIOCOOHOCTH K BOCIIPHSTHIO,
0000IICHUIO 1 aHATN3Y HH(POPMAIIUH, [IOCTAHOBKH LIEIA 1
BEIOOPY MYTH €€ JOCTHKCHUS;

e crocobaMu U MpUeMaMH yCTaHOBJICHUS M Pa3BUTHSA
JCJIIOBBIX U MCKJINYHOCTHBIX OTHOH.ICHPIﬁ;

e pa3penieHns KOHQIUKTHRIX CUTYalnil pa3nuIHbIMA
criocobamu.
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I1K-5.3 Ha YpOBHE 3HaHUIL:

® TECOPETHKO-METOJI0JIOTNYECKUE OCHOBBI IICHXOJIOT MU
KOH(IIMKTA

® METOJbl M3YUCHHS KOH(IIUKTA

® COBpEMEHHBIE COLMOJIOTNIECKIE KOHIETIIINHA KOHPINKTOB

Ha ypOBHE YMEHUIL:
® TIPOBOJUTH NICHXOAHAIUTHIECKYIO pabOoTy C KOH(DIMKTAMH.
e  y4acTBOBAaTh B IPOBEACHHUHU MOBEICHUECKON

[ICUXOTEpauu
Mcuxonor-nmpoeKTUPOBINHK,

pa3pabaThIBAIOIINA  HOBBIC
CIOCOOBI paboTsl c

MBIIUICHUEM U TOBEACHUCM
yejgoBeka (HOBBIE CHOCOOBI
o0yueHwus, KOPPEKIHH
MOBEACHUS, B3aUMOJCHCTBUSI TIOBEJICHUEM B KOH(IIUKTE
C HOBBIMHU BHJIAMH TEXHUKH U
TEXHOJIOTHSIMU | T.1.) /
Pa3zpaboTka HOBBIX crOcO0OOB
MICUXOJIOTHYECKOTO
COMPOBOXKICHUsSI pabOThl  C
MBIIIICHHEM H MOBEICHHEM
YeloBeKa B 00pa30BaTEeNbHBIX
u OpraHU3aI[HOHHBIX
nporeccax.

Ha YpPOBHC HAaBBIKOB:
® [IPUMCHATH TEXHOJIOTHUHU YIIPABJICHUA COOCTBEHHEIM

2. O0beM M MeCTO AMCHUILUINHBI B CTPYKTYpe 00pa30BaTe/IbHO MPOrpaMmbl

VYuebnas mucnummHa b1.B.JIB.05.02. «llcuxonorus xoudumkray (8 cemectp)
OTHOCHUTCSI K OJIOKY NUCUMIUIMH MO BbIOOPY HampaBlIEHUIO MOATOTOBKH OakanaBpoB 37.03.01
«lIcuxonorus».

«BxoaHbIMU» ISl €€ OCBOEHUS SIBISIOTCS 3HAHMS, YMEHHUS W HaBBIKH, MOJTYYCHHbBIC
00y4arouMuUCs B IPOLECCe U3YUEHUs TaKUX AUCHUIUIMH, Kak b51.0.06 «®unocodpus», b1.0.27
«Kynbryponorusi», b1.0.09 «Commonorusi», b1.0.12 «O6mas ncuxonorus», b1.0.15
«lIcuxonornss mumunoctu»; bl1.0.14 «ComuanpHas ncuxojorusy», bl1.0.24 «llcuxoorus
OOIIEHHS 1 IEPETOBOPOB» U AP.

3HaHWs, YMCHHUSI W HABBIKU, TIOJYYCHHBIC TPU W3YYCHHUH JUCIHMILTUHBI, UCTIOIB3YIOTCS
CTYJEHTaMH TIPU BBIMOJIHEHUH BBIMMYCKHBIX KBaTU(UKALMOHHBIX PaboT, a TakKe B JalbHEUIIeH
MPAKTUIECKON TICXO0JIOTO-KOHCYIbTATUBHOM JCSITETLHOCTH.

Ha cemmHapax HCHONB3YyIOTCS CIEAYIOUIUE BHUABI JACATEIBHOCTH: OMPOC, COOOIICHHUS,
JOKJTaJIBI U JIONIOJTHEHUS K HUM, JUCKYCCUH, paboTa ¢ ydeOHBIMU TEKCTaMH U BUicodaliIaMu u
T. 1. Ha nekmusx MOryT MpHUMEHSTHCS CIEQYyIoIIhe TEXHHUYECKHE CPEACTBA: KOMIIBIOTED,
KOMITBIOTEPHBIA MYJIbTUMEAUMHBIN IIPOEKTOP.

OO0mmas TpyI0eMKOCTh JUCIHUILTAHBI COCTABISIET 5 3adeTHbIe eauHuIbl, 180 akam. yacos,
135 acTp yacos.

Tabnuya 3

Bun paboTst TpynoeMKocTb
(B akazeM. yacax)

Oo0masi Tpy10eMKOCTh 180




KonTakTHas padora ¢

50
npenoaaBaTegeM
Jlexun 20
[IpakTudeckue 3aHATHs 28
Koncynpranumn 2
CamocrosiTe1bHast pabora 94
Konrposb 36

(DOpMLI TCKYIICTO0 KOHTPOJIA

YCTHEIH OTIpoc, TECTUPOBAaHKUE, KOHTPOJIBLHAS paboTa 1mo
TEPMHHAM, 3aIATa IPOEKTOB

®dopMa NPOMeKYTOYHOM aTTecTaluu

Ik3ameH (8 cemecTp)

Texkymuil KOHTPOJb OCYILIECTBIISIETCS C LEIbI0 ONpPENENICHUs KauecTBa YCBOEHUS
OCHOBHOTO Y4eOHOro marepuasia B (hopMe YCTHOTO ONpoca M B IPOLEcCe OOCYXKICHUS
M3Yy4aeMbIX MPOOJIeM Ha CEMUHAPCKUX 3aHATHSX.

PyOexHbIi KOHTPOIb OCYIIECTBIISIETCS C MOMOIIBIO TECTOBBIX 3aJaHHUN, OTPAKAFOIINX
CoJIepXKaHue IPOUJIEHHOIO MaTepuana.

WTOroBbIi KOHTPOJIb — 3K3aMEH.

texnonoruit (nanee — JIOT)

3. Coaep:xkaHue M CTPYKTYpPa IMCHHUIIHHBI
3.1. Yueono-memamuueckuii nian

Z[I/ICL[I/IHJ'II/IHa peaimn3yeTca 4aCTUYHO C NPHUMCHCHHUEM JUCTAHIIHUOHHBIX O6pa30BaTeJ'IBHbIX

Tabnuya 4
Obvem OUCYUNIUHbL, 4ac. Dopma
Koumaxmmnas paboma meKyujezo
Ne n/n Haumenosanue mem 06yllaIOWMXCﬂ C npenodaeameﬂeM KOHmMpOJis "
(paszoenos), Bcezo 10 8UOAM YYEOHbIX 3aHAMUL CP | ycnesaemocmu ",
JI K 3 KCP NPOMENCYMOYHOU
ammecmayuu
Ounasn gopma odyuenusn
dunocodcekas,
COIMOJIOTHYECKAs u
MOJIUTHYECKAS
TPpAAULIHAS A3YYEHUS
Tewal | KOHQuMKTOB 7 2 5 VO* / 3I1%*
(ucTopuyecKuil O4epK).
Teoperuko-
METOJIOJIOTHYECKUAE
OCHOBBI  TICHUXOJIOTHH
KOH(JIMKTa
CoBpeMeHHbIE
COIMOJIOTHYECKHE
Tema2 | NOLCTIIIH 7 2 5 VO*
koH(pukTOB. [loHSATHE
51 CYLIIHOCTh
KOH(DJIMKTa
IIcuxonoruueckas
Tema 3 TpaguIus N3y4YCHUS 6 1 5 YO*
KOH(JIUKTOB.
Tema 4 | THIOIOTHH Hu 6 1 5 VO;/*EE:**/




Ne n/n

Haumenosanue mem
(pazdenos),

Obvem oucyuniumnwl, yac.

Bcezo

Konmaxmmnas paboma
obyuarowuxcs ¢ npenodasamenem
no U0am yueOHbIX 3aHAmMuUll

J K 113 KCP

CcP

Dopma
meKyuje2o
KOHMPOs,

ycnesaemocmu’™,
NPOMENCYMOUHOU
ammecmayuu

Ounasn gopma odyuenusn

Kiaccuukanum
KOH(JIUKTOB.
XapakTepHucTuKa
OCHOBHBIX
KOH(JIUKTA.
KOH(JIUKTOB.
[cuxomornueckue
TEXHOJIOTUH
yIpaBJICHUS
KOH(JIMKTaMHU

BHUJIOB
Bungnl

Cemunap No
1.BBenenue B
TICUXOJIOTHIO
KOH(JIMKTA

YOCTT

Tema 5

Mertonsl
KOH(JIMKTA

HU3YUCHUA

YO

Cemunap No
2.CtaHOBIIEHHE u
pa3BUTHE
HCCIIEI0BAaHUM o
[ICUXOJIOTHH
KOH()JINKTOB

YO 3I1

Tema 6

CriocoOsl
KOH(JIMKTOB

OIIMCaHHA

YO

Tema 7

[Iprunnb
BO3HUKHOBEHUS
KOH(JIUKTOB,
CTpaTeruu
pearupoBaHusl.

YO, T

Cemunap Ne 3.
CtpykTypa KOHIUKTA

YO 30

Cemunap Ne 4.
JlnHamuka KOHQIMKTa

YO 311

Tema 8

Crnenuduxa
KOH(JIMKTHOTO
B3aUMOJICHCTBHUS

YO

Tema 9

Kondmukronornyecka
s TPaAHLHS
pa3peneHns
KOH(JIUKTOB

YO

Tema 10

Tlcuxomornyeckas
TpaauLIMS pa3pelICHUS
KOH(JIMKTOB

YO

Cemunap No 5.




Obvem ducyuniunbl, yac. Dopma
Konmaxmmnas paboma mekyuezo
No n/n Haumenosanue mem obyuaiowuxcs ¢ npenodagamenem KOHmMpOIs.
(pazdenos), Bcezo no U0am yueOHbIX 3aHAmMuUll CP | ycnesaemocmu ",
7 K 3 KCP NPOMENCYMOUHOU
ammecmayuu
Ounasn gopma odyuenusn
Tunonoruun
KOH(JINKTOB
HOCpeI[HI/IquTBO B
Tema 11. | pa3peIIeHHH 9 4 S YO 311
KOH()JIMKTOB
D¢ dexTuBHOEC
Tema 12 | moBeAcHUE B 9 4 5 YO 3I1
KOH(IIMKTaX
Cemunap No 7.
TexHonoruu
YHPaBICHIA 9 4 5 VO3IIT
COOCTBEHHBIM
IIOBCACHUECM B
KOH(JIMKTE
Cemunap Ne 8.
Meroasl  ynpasieHUs 8 4 4 VO3l T
KOH(JIMKTaMU
KoHcyabpTanuun 2
KourpoJsb c/p 36/27
IIpoMeskyToUYHAas aTTeCTAIUS skalokalel IK3amMeH-8
Bcero (akaja.u./acTp.4.): 180/135 | 20/15 2/15 | 28/21 94/71

YO* — ycTHBIN onpoc

3I1** — 3ammTa MPOEKTOB

CT*** — cobeceoBaHuE IO TEPMHUHAM

T**** _ recTupoBaHue

2%**** _ ge BXOIUT B 00IIMIT 00BEM JTUCITUIUINHEI

*IIpu peanu3anuu JUCHHUILIMHBI ¢ Hcnoab3oBanneMm 1OT npenogasarenb caMoCTOATEIBHO
azanTupyetr (opMy TeKyIlero KOHTPOJIsSl, YKa3aHHOTO B TadjMue, K cHUcTeMe TUCTAHIHOHHOTO
odyuenus (.3, n.4.1.1, n.4.2).

I[OCTyH K CHUCTEME ANUCTAHIIMOHHBIX O6paSOBaTeHBHBIX TEeXHOJIOTUI OCYHICCTBIIACTCA KaXKIbIM
00ydJarommMcsl CaMOCTOATENIBHO C JII00OT0 YCTpOMCTBa, W TOM 4YHCIIe Ha TopTane: https:/sziu-
de.ranepa.ru/. I1aposb 1 JIOTHH K THYHOMY KaOWHETY / IPOQHITIO MPEIOCTABIISIETCS CTYACHTY B JIeKaHaTe.

3.2. Codepotcanue oucyuniuHsl

Tema 1. ®unocopckasi, COUMOJOTMYECKAS U MOJUTHYECKAS TPAAMUUA H3YYeHHSI
KOH(JIUKTOB (McTOpUYeCKHUil o4epk). TeopeTHKo-MeTOa010rHYecKHe OCHOBBI NMCUX0JIOTHHI
KOH(INKTA

KoH(MuKT Kak TUN COLMAIBHOTO M TICHXOJIOTMYECKOro B3aumopaecTBus. OOBEKT U
IpeIMeT MCUXOJOTuM KOoHGIMKTa. MeToasl u3ydeHUs KOH(MIUKTOB (METOAbl M3y4YeHHUS U
OLIEHKM JMYHOCTH, METOJIbl M3YYEHUs] U OIEHKHU TPYII, METOJbl JUArHOCTHUKHA W aHajliu3a
KOH(JIMKTa, METO/BI yIpaBieHHUs] KOHQIUKTaMK). BO3HUKHOBEHNE U pa3BUTHE MPEICTABICHUN
OTEUECTBEHHBIX W 3apyOEKHBIX HCCIeloBaTeNeld o mcuxonoruu KoHduwmkTa. llenn u 3amaun
Kypca. POJ'II) n MECTO JUCHUITIINHBI ((HCI/IXOJ'IOFI/ISI KOHCbJ'II/IKTa» B IIUKJIC
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oOuienpodeccuoHaIbHBIX AUCLUUILINH, B3aUMOCBS3b CO CMEXHBIMU AucuUITHHAMHU. CTpYKTYypa,
0COOEHHOCTH  Kypca, METOAMYECKHE PEKOMEHJAIMH 10  HM3YYCHUIO  JHCLUIUINHBL
PexoMenayemasi OCHOBHAs M IONIOJHUTEINIbHAS JIUTEPATYpA.

Konguukr, KOH)IUKTONOTHSA, KOH(IUKTHBIC SBJICHUS, CUTYyallud, KOHQIUKTHAS
IU4HOCTb. [IpeiMeT u MeToIbl UCCIIeIOBaHMSI U JUArHOCTUKU KOH(JIMKTA B Pa3HBIX HAyKaXx.

Omnpenenenrue KOH(MIMKTA, HMHTEpHpETAald KOH(IUKTA OOBIICHHBIM CO3HAHHEM U
Haykoi. OCHOBHbBIE MTPU3HAKU KOH(MIUKTOB. B3rmsaasl gpuiiocodoB u counonoro Ha mpodiemy
KOH(JIMKTA B HUCTOPHYECKOM paspese: comnuan-gapsunmsMm (Y. Camuep, JI. ['ymmioBuu);
OCHOBHBIE NMPUHIHUITBI (PYHKIIMOHATN3MA U «paBHOBecHOUM Monenn» (I'. Crencep, 3. Jlropkreiim);
OCHOBHBIE Te3HCHI Teopun KoHukTa P. Jlapennopda; Bnustaue padot K. Mapkca u I'. 3ummens
Ha COBPEMEHHbIE B3IJIs1bI Ha KOH(PIUKT. COBpeMEHHBIE B3IJISAIbl HA KOH(IIUKT.

BOITPOCEHI J1J151 CAMOITPOBEPKU

1. B uem cocTosT 00BEKT U npeaMeT KOHGIUKTa?

2. Oxapakrepusyiite GprnocodcKko-COMMONIOTHYSCKYIO TPATUITIIO N3YUYeHUS KOH(IHKTOB.

3. KakoBa ncuxosorudeckas cnenudrka KoHGIUKTOB?

4. Kakue CyIecTBYIOT 3Tarbl aHAN3a KOH(OINKTOB?

5. Ilepeuncnute OCHOBHBIE KOH(MIMKTOIOTUYECKUE MaPaJUTMBL.

Tema 2. CoBpeMeHHbIE COIHOJIOTHYECKHE KOHUeNUUM KOHGIUKTOB. IloHsiTHE H
CYLIHOCTh KOH()INKTA

CoBpeMeHHbIE COIMOJIOTH, 3aHUMaroIuecs mpoodneMoit koHdmukra. Colnonoruyeckue
KOHIETIUN KOH(IUKTOB: KOH(PIUKTHBIN ¢yHkuuoHamu3sm JI. Kosepa; «pyHKIMOHANIBHAS
teopusi koHpaukrta» P. Japenmopda. Ilonstue «kondmukt». [loaxompl K ompeaeneHUIo
noHATUS  «KOHQUUKT». Kou(paukr u koHpuukTHas curyanmus. CymHOCTh KOH(QUIMKTA.
Ctpykrypa KoOH(MIUKTa: OOBEKT KOH(IMKTA; CTOPOHBI KOH(IUKTA; 00pa3 KOHQPIUKTHON
CUTYallu{; BHEIIHSS W BHYTPEHHSS MO3WIUH CTOPOH, MOTHBBI KOH(DIMKTA, MCHUXOJIOTHIECKUE
COCTaBISONIME KOH(MIMKTHOTO B3aUMOACHCTBUS. Bo3HUKHOBEeHHE KOHQJIMKTA U  €ro
MexaHu3Mbl. JlnHamMuKa KOHQUIMKTa (MPEeIKOH(DIUKTHAS CUTYals, WHIHMICHT, 3CKaJalusd,
KyJIbMHHaLUA, 3aBepuieHue). das3pl koH(uUKTAa (HayanbHas ¢asza, (aza moabema, nukK, (asza
cnana). [logxoas! k knaccupukauuu GyHKIUN KOHPIUKTA.

BOITPOCEHI J1J151 CAMOITPOBEPKU

1. Yro BKiIOYaET B ceOst PEHOMEHOJIOTHS KOH(IUKTOB?

2. Kakue ncuxojaoruyeckiue KOMIOHEHTHI MOKHO BBIAETHUTH B CTPYKTYpE KOH(JIUKTOB?

3. OxapakTepusyiTe CTpaTeTruu MOBECHUS TUYHOCTH B KOH(JIUKTE.

4. Kakue npuHIUIBI IOJOXKEHbI B OCHOBY KOHLIEMIIUN KOH(DIUKTHON MOAenn oOliecTBa
P. Hapennopda?

5. OxapakrtepusyiiTe OCHOBHOE OTiIMuMe «o01eit Teopun koHpukray K. boynaunara ot
JPYTUX KOHIETIUH KOH(IUKTA.

6. O0OBsSICHUTE IOHATUS «IUHAMUKA» U «CTPYKTypa» KOH(DIUKTA.

7. Ilepeuncnure pazbl KOHPIUKTA.

8. KakoBbI OCHOBHBIE TIOJIXO/IBI K KJIacCU(UKAIIMHA KOH(DIUKTA.

Tema 3. Ilcuxosioru4eckas TpaauIus U3y4eHUsA KOH(PINKTOB

Teopernueckne OCHOBaHUS, KOTOpbIE MPUBENU K pa3HOW (PEHOMEHOJOTHMH KOH(IUKTA.
CoBpeMeHHbIE TEHJIEHIMM B TMOAXO0Je K KOH(IUKTAM (JOMHHHPOBAHUE MPAKTUYECKON
OpUEHTAIlHM; M3MEHEHHE OTHOUIEHUS K KOH(QIMKTaM; IO3UTHUBHbIE (PYHKIHUU KOH(IMKTOB;
onpenenenue MOHATHS KoH(pukTa.). KoHdnukrel uyenoBeueckoit nymu (K. Xopuu: «Hamm
BHYTPEHHUE KOH(MDIUKTHDY; MHTEPIPETALUS HHTEPIEPCOHATBHBIX Mpo0ieM; D. DPUKCOH: HOBBII
B3I Ha KOH(MIMKTHI). CUTyallMOHHBIE MOJAXO/AbI K KOHQIUKTY (uccienoBanust M. Jloitua;
CUTYallMOHHBIH TOJIXOJ B HM3YYEHHH MEXrpynmnoBelx KoHpiukToB M. Ilepuda;
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KOTHUTHUBHUCTCKHE MOAXOIbl K KoH(muKkTy; koHuenuus Kypra JleBuna; Teopun OanaHca;
KOH(JIMKT KaK KOTHUTHBHAS CXEMa).
BOITPOCHI JJI1 CAMOITPOBEPKU
1. Kakue moaxo/sl CYIIECTBYIOT B 3apyO€KHBIX U POCCUHUCKUX UCCIICIOBAHUSIX B OIPEICICHUH
kinaccudukanuu kondaukros (K. Mapke, P. apernopd, M. Hoiiu, JI. Kozep, A. Pamonopr, K.
Boynnuur, A. 31paBoMBbICIIOB).
[Toaxomsr k onpeaenenuto koHpaukra K. Xopau, 3. DpukcoHa.
Uro Takoe KOTHUTUBHBIA KOH(PIUKT?
CutyannoHHble moaxo/1bl K KoHGaukTy (M. Hoity).
KOrHUTUBHUCTCTKHE MTOAXO/IBI K KOH(PIUKTY.
Koumenmusa K. JleBuna

SE A

Tema 4. Tunosiornu U Kiaccupuranun KOHQPJIUKTOB. XapaKTEePUCTUKA OCHOBHBIX
BHA0B KOH(IMKTOB. Buabl koHduukToB. Ilcuxosiormyeckue TEeXHOJOTHHM YIPaBJICHHUS
KOH(pIMKTAMHU

Tumnonorun KoHGIUKTOB (10 CYOBEKTY KOH(IUKTA, XapaKTepy BOSHUKHOBEHHS, cepam
JKU3HEJCATECIIBHOCTH, HAIPaBICHHOCTH BO3JCHCTBUS, CTENECHU IPOSIBICHUSA, UIMTEIBbHOCTU
npoTeKaHus W J1p.). Bo3aMokHble KiIaccUpUKAMK KOH(QIMKTOB M WX HPUHIMIHAIbHAS
o0mHoCcTh. OCHOBHBIE BUABI KOH(IUKTOB U UX XapaKTEPUCTHKH. JIMUHOCTHBIE KOH(DIUKTHI
(onmcanue mcuxonorndeckux kKoHpmaukToB B. C. MepinmHOM; MOTHBAIlMOHHBIE KOH(QJIHMKTEHI,
KOTHUTHBHBIE KOH(QUIMKTBI; pOJIEBbIE KOH(DIUKTHI; BHYTPWJIMYHOCTHBIE MPOTHBOPEUYHUS U
KOH(IIMKTHI). MeXIIMYHOCTHBIE KOH(IIUKTHI (ICHXO0aHATUTHYECKass HHTepIpeTarys; mo3umus K.
JleBuHa: ynoBieTBOpeHue norpedHocreit; B3 M. Jloiiya; KOHQUIMKTBEI B pa3IUYHbIX cepax
B3aUMOJIeHCTBHSA). BHyTpUrpynmoBsie KOHPIUKTH (TO3UTUBHBIE (YHKIMHA BHYTPHUTPYIIIOBBIX
koHQuukToB 1o Kozepy; B3rmsan K. JleBuna; B3mmsin M. J[loiiua Ha 3aBHCHMOCTD
BHYTPUTPYNIIOBOM CHUTyallud OT XapakKTepa B3aMMOCBSI3€H MEXAYy UIE€HAaMU TpYIIIbI;
OTEUYECTBEHHbIC  HCCIENOBaHMS:  pa3BUTUE  TIpymm).  MexXrpynmoBble  KOH(DIMKTHI
(MOTHBallMOHHBIE TOJIXOAbl; CUTYAalIMOHHBIE IOJAXOJbl; KOTHUTUBHBIE IOAXO/bI; COCIUHEHHE
noaxonoB). Cemeitnble koH(MUKTHL. [lonuTHueckne KOHMIUKTBL. DTHUYECKHE KOHQIIMKTBHI.
KoH(paukTel B ynpaBieHYeCKOW NESTENbHOCTH. TEXHOJOTMH MPEeAYNpEKICHUS KOH(IIUKTOB.
[TpenynpexaeHue pa3iavyHbIX BHJIOB KOH(IMKTOB (BHYTPHMJIMYHOCTHBIX, MEKIMYHOCTHBIX,
CEeMEHMHBIX, ATHUYECKUX M Ap.). ColuanbHO-TICUXOJIOTMYECKUE METOAbl MPeayNpeKIeHUs
KOH(IMKTOB. TeXHONOruu ympaBieHus mnoBeaeHUeM B KoH(piukTe. CTpaTeruu MOBEICHHS B
KOH(JIMKTE M UX KiIaccU(PUKAIMKU (COMEPHUYECTBO, COTPYAHHUUECTBO, KOMIIPOMHUCC, U30eraHue,
npucnocoOsieHue). BiusHue Ha BBIOOpD CTpaTerMu MOBEIACHHUS B KOH(DIUKTE JIMYHOCTHBIX
KayecTB y4yacTHMKa. Meroasl caMoperyisiiuu U (OPMHUPOBAHUS CTPECCOYCTONYMBOCTHU
(KOHIIEHTpalMs U peakcaius). AyTOTPEHHUHT.

BOIIPOCHI U181 CAMOITIPOBEPKH

1. B ueM 3akitovaercs npodsiema TUIIOJIOTUH KOH(IIUKTOB?

2. [laifTe onpeneneHre NOHITUIM «KIacCU(PUKAIUA» U «TUTIOTOTHS.

3. Kakue ocHOBHBIE BUIbI KOH(IMKTOB CYIIECTBYIOT?

4. Yto Takoe 00bEKTUBHbIE U CYyOBEKTUBHBIE (PAKTOPHI BOSHUKHOBEHUS KOH(INKTOB?

5. Kakue (QyHKUUU BBIMOIHSAIOT KOH(MIUKTBI HA BHYTPUJIMYHOCTHOM, MEXJIMYHOCTHOM,
MEXTPYIIIOBOM YPOBHSX?

6. Turnbl KOHQIUKTHBIX JTHYHOCTEH.

Tema S. Meroas! n3y4yeHus1 KOHQIMKTA

OcCHOBHBIE MOAXOJBI K HCCIEIOBAaHUIO KOH(DIMUKTOB, NMPUEMBl H3yUEHUS KOH(IHKTOB.
Metoasl cOopa wuH(oOpMamuu  (OMPOCHBIE  METOAbI). DKCIEPUMEHTAJIbHBIE  METOJIBI
(9KCTIepUMEHTANIbHbIE HCCIIE0BaHUs KOH(MIUKTA B Ja0OPATOPHBIX YCIOBHUSAX; HKCIIEPUMEHTHI C
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MPOBOIIMPOBAHUEM KOH(IUKTOB B ecTeCTBEHHOH cpeze). Cnenududeckue GopMbl COITUATEHOTO
B3aUMOJICHCTBUA KaKk Mojeny KoH(uukTa. [IoHsTHE COIMambHOrO KOH(IUKTA.

BOITPOCHI 1JIs1 CAMOITPOBEPKHN
PackpoiiTe 0CHOBHBIE MTOAXO/IbI K UCCIETOBAaHUIO KOH(IMKTOB B IICUXOJIOTUYECKOI HayKe.
OnpocHble METOABI UCCIIEIOBAHNS KOH(IIUKTA.
KakoBsl cnennduueckue GopMbl COLMAITBHOTO B3aUMOACHCTBHS?
JlaliTe omnpenereHUE OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH(QUIMKTA: CTOPOHBI
KOH(meKTa npeaMer KOHQUIMKTA, KOH(DIUKTHAsS CUTYyalusi, MOTHBBI KOH(IIMKTA, MO3UIUH
KOH(IMKTYIOLUX CTOPOH.

NS

Tema 6. Cioco0bl onrcaHusi KOH(PJIUKTOB

[ToHsTHS W KaTeropuu, BKIIOUEHHBIC B MPOOJIEMHOE TOJIEe OMHCAHUS KOH(DIUKTOB C
TOYKHM 3pEHHUs CHEeHHaTucTOB. KOMIOHEHTBI, COCTaBISIOLIUE SIBICHHE KOHQIMKTa C TOYKHU
3peHusi 00bIIeHHOTO co3HaHus. CTPYKTYpHBIE XapaKTePUCTHKU KOH(MIUKTOB. [luHammuueckue
XapaKTEPUCTUKU KOH(IIUKTOB.

BOITPOCHI IJ1s1 CAMOITPOBEPKI

1. KakoBbI CTpYKTypHBIE U AMHAMUYECKHE XapaKTEPUCTUKH KOH(pIUKTa?
2. [lepeuniciuTe OCHOBHBIE COCTABISIONIME KOMIIOHEHTHI CTPYKTYPHOH XapaKTEPUCTHKU
KOH(JIUKTA.
Onummre JMHAMHYECKHAE XapaKTEPUCTUKH KOH(IUKTA.
UYro Takoe runoreTudeckas Moaenb KoHGIuKTa?
HazoBuTe 0CHOBHBIC METOIBI HCCIICIOBAHUS KOH(IIUKTA.
CocTaBbTe MPOCTEUIITNIT ANTOPUTM HUCCIIEIOBAaHUS BBIOPAHHOTO BaMH KOH(IUKTA.
UTto 03HaYaeT CUCTEMHBIH MOIXO0/ K HCCIICTOBAHUIO KOHMIHKTA?
UYro o01iero v B 4eM pa3andue MOHITUH «KOMIIPOMHCC» B «KOHCEHCYC»?

N AW

Tema 7. IIpyunuHbI BO3BHUKHOBEHUS KOH()JIUKTOB, CTPATErMH pearipoBaHus

Omnpenenenne  cuTyauud  Kak  KOH(PIUKTHOH.  ONIOHEHTHl  KOH(JIMKTHOTO
B3aUMOJICHCTBUS, TIPEIMET U O0BEKT KOH(MINKTA, WHIMICHT, TUIBI KOH(MIMKTHBIX CUTYyalud U
MHIUACHTOB, (QYyHKIUU KoH(ukTa. Moaenu pa3Butus KoH(IUKTOB. OCOOEHHOCTH BbIOOpa
CTpaTeruy pearupoBaHMsl B 3aBUCUMOCTH OT NPHUUUHBI KOH(IIUKTA.

BOIIPOCHI U151 CAMOIIPOBEPKH

1. [aiite onpeneneHne KpUTHIECKON )KU3HEHHON CUTYalluH.

2. KakoBa 00beKTHBHO-CYOBEKTHBHAA MpUpOAa KOHPIUKTOB. OnpeeneHre CUTyalun Kak
KOH(JIMKTHOM.

3. PackpoiiTe hakTopsl onpeneneHns CUTyalluu Kak KOH(QJIUKTHOM.

Tema 8. Cnienuguka KOHQPJIMKTHOr0 B3aUMOACHCTBHUS

MotuBbsl U 1eMM y4YaCTHUKOB KOHQuMKTa. M30upaemble ydacTHHKaMH KOH(IMKTa
CTpaTeTuM M TAKTUKH B3aUMOAEWUCTBUS (TMPOLIECC M BUAbI BO3JIEHCTBHS;, TEXHUKH «OOPHOBI»;
IpUEeMbl KOHCTPYKTHBHOIO B3auMojencTBus). Monenu pa3BuTus KoHpiaukra CUTyalMOHHbBIE
(dakTophl, BAMSIONIME Ha XapakTep NpoTeKaHus KOHQIMKTOB. ColManbHO-TEpIENTUBHBIE
(aIeKBaTHOCTb ~ OTpaKE€HUS KOHQIMKTHOM cuUTyalld, o0pa3 <«Ipyroro»; COIHaJIbHO-
NEPUENTUBHBIE DPErYIATOPbl) U HOPMATHUBHBIE PETYJISATOPbl KOH(IMKTHOTO B3aWMOJCHCTBUSA
(mpaBuia B3aMOAEUCTBUS B KOH(MIMKTHBIX CUTYalUsAX; KyJIbTYpPHbIE HOPMbI B3aUMOJICHCTBUS B
KOH(JIMKTaX; STUYECKHE HOPMBI B3aUMOJICHCTBUS B KOH(PIUKTAX).

BOIIPOCHI JJI1 CAMOITPOBEPKU
1. KakoBbl MOTUBBI U 1IENTH YYaCTHUKOB KOH(IMKTHOTO B3aUMOJIEHCTBHSL.
2. PackpoiiTe OCHOBHBIE CTpaTeTuu U TAKTUKU KOHQJIMKTHOTO B3aUMOACHCTBHUS.
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Kaxkue BbI 3HaeTe perynsTopbl KOHQIUKTHOTO B3aUMOICHCTBUS?

Kakue n3MeHeHns: MOryT POUCXOAUTH B MPOLIECCe «KOH(DIMKTHOTO B3aUMOCHCTBUS»?
Kakwue Bbl 3HaeTe BUABI IICUXOJIOTUYECKOTO BIUSIHUSA?

Kakue cy1iecTByoT BUAbI ICUXO0JIOIMYECKOTO IPOTUBOCTOSIHUS BIUSHUIO?

Kakwue Bbl 3HaeTe npueMbl KOHCTPYKTUBHOTO criopa?

B 4em cyTh KpHuTEpHs CIIpaBEATUBOCTH/HECTIPABEITTUBOCTH?

KakoBbI MOsIe1M pa3BUTHS MEKIUIYHOCTHON KOH(MDIMKTHOU CUTYyaIuu?

10.  PackpoiiTe OCHOBHBIE MOJIETTH Pa3BUTHUS KOH(DIHUKTA.

©oOoNO AW

Tema 9. Konduiukrosiornueckasi Tpagunus paspemieHusi KOHQJIMKTOB

CraHOBJI€eHHE NPAKTUKK YIIPaBICHUsI KOHPIUKTAMH (TIEpeXo]l OT U3ydeHHs] KOH(IIMKTOB
K UX pa3peuieHHIO; Ha4yajo MPAKTUYECKOW PabOThl ¢ KOH(IUKTAMH; COBPEMEHHAS IMO3ULIHS).
OCHOBHBIE TMOHATHS ~ yIpaBleHUs KOH(QIMKTaMH (OCHOBHBbIE TEPMHUHBI U  IOHSTHUS;
«po(UITAKTHKA» KOHMIMKTHOCTH; KOHCTPYKTUBHOE U JIECTPYKTUBHOE Pa3BUTHE KOH(IUKTOB).
Cnioco06s1 paboThI ¢ KOHGIMKTaMH (CITOCOOBI YPETryIUPOBaHMS KOH(MDINKTOB; «CHUIIOBBIE» METO/IbI
paspenieHus: KOH(PIUKTOB; IEPErOBOPHI).

BOITPOCEHI J1J151 CAMOITPOBEPKU

1. Packpoiite mOHSTHA: ynpaBieHHE KOH(DIUKTAMH, YyperyJupoBaHHE KOH(IUKTA,
3aBepllIeHHe KOH(UINKTA, pa3pelieHrne KoHpaukTa. B uem pazuuna?

2. Uro Takoe «pouIaKTHKa» KOHPINKTHOCTH?

3 B 4yeM cyTh KOHCTPYKTHBHOI'O M IECTPYKTUBHOT'O Pa3BUTHSI KOH(PIIUKTOB?

4. KakoBbI OCHOBHBIE CTIOCOOBI YPETYIHPOBaHUS KOH(PIUKTOB?

5 Kakue Bbl 3HaeTe «CHUIOBBIE» METO/IbI pa3pelieHus: KOH(PIMKTOB?

Tema 10. Ilcuxosornyeckasi Tpagunus padoTbl ¢ KOHPJINKTAMHA

[Ncuxoananutuyeckas pabora ¢ koHpumkTamu. [loBeneHueckas ncuxorepanus. Padora ¢
KOH(MJIMKTAMH B TYMaHUCTHUECKOW IICUXOJIOTHMHU: a) KJIMEHT-LIIEHTPUPOBAHHAS Tepamnus; ©0)
relITaIbT-Tepanus; B) SK3UCTEHIIMANbHas rcuxoTepanus. [Icuxonornyeckoe KOHCYJIbTUPOBAHUE
B paspeumieHMM KoH(nukTa (TpymmoBas IcCHXOTepameBTHYeckass pabora; crneuuduka
B3aUMOJICCTBUS TICUXOJIOTa U KIIMEHTa; TPOOIEMBbI UCIIOJIH30BAHHUS TICUXOJIOTUYECKUX METOJIOB
paboThl ¢ KOHPIUKTAMH).

BOITPOCHI 1J11 CAMOITPOBEPKI

1. CyTb paboThl ¢ KOH(PIUKTAMH B TYMaHUCTUYECKOM IICUXOJIOTHH.

2. MeToap! ICHX0IOTHYECKOT0 KOHCYIbTHPOBAHUS B pa3pelIeHUH KOH(IIUKTA.

3. B ueMm cnenuduka B3auMoOJeMcTBUS MCHUXOJOra M KIMEHTa B MpoOIecce pa3pelieHus
KOH(pIMKTa?

4. Kakune ncuxonornueckue MeTo/ bl paboThl ¢ KOH(IMKTaAMU Bbl 3HaeTe?

Tema 11. IlocpennuyecTBo B pa3pemieHun KOH(pINKTA

OcHoBHbIE (HDOPMBI MOCPETHUYECTBA: APOUTPaAXK, MEIUATOPCTBO (OCHOBHBIE TMOHSATHUS;
3 PEKTUBHOCTh MEAMATOPCTBA: 3a U NPOTHUB; T'PAHMIIBI MPUMEHEHMS; CTPATeTMH U TEXHUKU
meauaropctsa). IlpuHuunsl nocpennudectsa. [IpoOnembl, BO3HUKalOIIME B  Ipoliecce
nocpenHuuecTBa. [leperoBopsl B KOHQIIMKTHBIX CUTYaIUSX.

BOIIPOCHI JJI1 CAMOITPOBEPKU

1. OO0mast cTpaterus ¥ MOJEIH MEPErOBOPOB B pa3pelieHnH KOH(IUKTOB.

2. [TpUHIMIIBI TCUXOIOTUYECKOTO MOCPETHUYECTBA.

3. Packpoiite ocHOBHbIE (OPMBI pazpemieHusi KOH(MIUKTOB ¢ MOMOIIBIO TPEThbel CTOPOHBI
(apOuTpak, MeIUaTOPCTRO).

4. Kakwue Bbl 3HaeTE TEXHUKU MEAUATOPCTBA?

S. OcHoBHbBIE NPUHIIUIIBI aHATH3a KOHGIUKTA (TpU BUJA pedIeKCUBHBIX JEHCTBHIA).
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6. PackpoiiTe OCHOBHBIEC aCTIEKThI KOH(IUKTA.
7. KaxkoBbl OCHOBHBIE KaTErOPUH IEHCTBUI NOCPEIHUKA?

Tema 12. DddexTUBHOE NOBeIeHHE B KOHPIMKTAX

CriocoObl  KOHCTPYKTUBHOIO TOBeA€HUs B KOHQuukTax. OOydyeHHe HaBbIKam
3 PEKTUBHOTO TOBEACHUS B KOH(PIUKTAX M HMX KOHCTPYKTHBHOMY pasperieHuto. llpaktuka
paspenieHuss KOH(MIMKTOB <«AETU-B3pOCHbIe», OOydarouMe MporpaMMbl JAJsl IIKOJBHUKOB,
CHOCOOBI OPUEHTAIIMH B3POCIBIX Ha KOHCTPYKTUBHOE B3aUMO/ICHCTBHE.

BOIIPOCHI U151 CAMOITIPOBEPKH

1. KakoBbI OCHOBHBIE CIIOCOOBI BO3ACHCTBHS JeTel APYr Ha Apyra HpU BO3HUKHOBEHHH
UTPOBOTO KOH(pIMKTA?
2. Tumel pearupoBaHus ME€AaroroB Ha KOHQIIUKTHI IETEH.

3. OcHOBHBIC HABBIKM KOHCTPYKTHBHOTO MOBEACHHS B KOH(PIUKTAX B IETCKOM BO3pacTe.
4,  Packpouite mnpuemsbl paszpemeHuss koHpiukToB (mo X. Kopuemmyc, II. ®oiip, A.
Munnemnty).
5. KaxoBsl mo3uTuBHBIE (QYHKIMHU MKOJIbHOTO ocpeanndectsa (mo . [amupo).
6. Kak cBecTH K MUHUMYMY 3CKaJIAIIMIO WJIM BO3HUKHOBEHHE KOH()IMKTA C MCIIOJIb30BAHHEM
«Sl-yTBepxknenuit» u «Bwl-yTBepkaeHuit»; «S-nocnanus» u «Tei-mocmanus» (mo H.IO.
Xps1ieBoit).

BoimmonuuTts [IpoBepounyto padoty Ne 3.

4. Martepuanabl TeKyllero KOHTPOJSI YycleBaeMOCTH oOy4dawomuxcs u  (oHa
OLICHOYHBIX CPEJACTB MPOMEKYTOYHOI aTTeCTAIIMHU N0 JUCHHILIHHE

4.1. @opmobl u MemoObl MeKyuie2o KOHMPOA YCnesaemocmu U nPOMeEdCymo4Hou
ammecmayuu

4.1.1. B xome peamm3auuu gucuuiinabl b.1.B.JIB.5.2 «llcuxonmoruss koHGIUKTa»
UCIIOJIB3YIOTCS CIEAYIOIINE METOIbI TEKYIIIET0 KOHTPOJIS YCIIEBAEMOCTH 00yUYaOIIUXCS:

— IIpY POBEJICHUHU 3aHATHH JICKIIMOHHOTO THUIIA: YCTHBIHN OIpOC;

— MpU TPOBEICHUM 3aHATHM CEMHWHAPCKOTO THUIMA: YCTHBIM OMpOC, 3allUTa IMPOEKTOB,
co0eceoBaHKE IO TEPMUHAM, TECTUPOBAHHE.

Ha 3anstusix m1s pemieHuss BOCHUTATENBHBIX M YYEOHBIX 3a7ad  TPUMEHSIOTCS

cnenyromue GopMbl MHTEPAKTUBHON PaOOTHI: TUAIOTO-AUCKYCCHOHHOE 00CYKIEHUE MmpoodiieM,
MMOMCKOBBIN METOJI, UCCIIEI0BATENLCKUI METO/I, IETIOBBIE UTPHI, pa300p KOHKPETHBIX CUTYaIUH.

4.1.2. TIpomexkyTo4Hasi aTTeCcTAlMsi NPOBOAUTCH C IPHMEHEHHEM CJIEAYIOIIHX
MeTOH0B(CpeaCTB)

OK3aMeH MPOBOIUTCA B (JOpPME YCTHOTO OTBETa HA TEOPETHUYECKHE BOMPOCHI U PELICHUs 3aJauu
(xeiica).

[Mpu peamnzamuu npomexyrounoi arrectamd B DO0/JJOT Moryt OBITH HCIOJIB30BaHBI
cienyromuye GopMsi:

1.Y¥ctHo B JIOT - B dopme ycTHOrO OTBETa Ha TEOPETUUYECKHE BOIPOCHI M PEIICHUS 3aaadu
(xeiica).

2. IMucemenno B CJIO ¢ npokTOpuHTOM - B (OpME NMUCHMEHHOI'O OTBETa Ha TEOPETHUYECKHE
BOIIPOCHI U PeLLIeHUs 3a1a4H (Keiica).

3. TectupoBanue B CJIO ¢ IpOKTOPHUHIOM.

4.2. Mamepuansl mekyuieco KOHmpoJis ycneeaemocmu
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Bonpocul 0na yemnozo onpoca na cemunapax

Cemunap 1. BBEJAEHHUE B IICUXOJIOI'NIO KOH®JUKTA
BOITPOCHI JJJI1 OBCYXJIEHU A

1. IIpeameT ncuxosoruu KOHQIIUKTA.

2. MeTo/ibl TUarHOCTUKH KOH(IMKTOB Pa3JIMYHbBIX YPOBHEH.

3. OcHoBHBIE (YYHKIIMH KOH(ITUKTOB.

Cemunap 2. CTAHOBJIEHUE U PA3ZBUTUE UCCJIEJJOBAHUI

1O IMCUXOJIOI'nd KOH®JIUKTOB

BOITPOCHI 1JI51 OBCYXXKAEHM A

1. IlpeacraBienus o KOHQIIMKTE B YICHUSX MBICTUTENEH APeBHOCTH U CpeTHEBEKOBDS.
2. CoBpeMeHHbIe KOHIIENINY KOH(IUKTA. [lepeuricanTe OCHOBHBIE TOIXOIBI.

3. IlcuxoananuTHuecKas Teopusi KOH(IUKTA.

Cemunap 3. CTPYKTYPA KOH®JIUKTA
BOITPOCHI U1 OBCYXIEHU A

1. [lonxonpl K aHANU3Y CTPYKTYPbl KOH(IIMKTA.
2. OOBEKThI KOH(IIUKTA.

3. CtopoHbI KOH(IIUKTA.

4. O6pa3 KOH(JIMKTHON CUTYyaIIHH.

5. [lcuxonorust KOHPIUKTHOTO B3aUMOCHCTBHSI.

Cemunap 4. \MHAMUKA KOH®JIUKTA

BOITPOCHI I OBCY XK/ IEHW A

1. Bo3HUKHOBEHHE KOH(IMKTA U €r0 MEXaHU3MBI.

2. @aKkTOpPbI, CTUMYJIHUPYIOLINE U HEUTPATIU3YIOLINE pa3BepThIBAHNE KOHDIUKTA.
3. PazButne koH(pauKkTa (MpeAKOH(IIMKTHASA CUTYyallls, UHIUACHT, ICKalalus,
KyJIbMUHAIIMs, 3aBEPLICHUE).

4. ®a3wl koHMKTA (HavyanbHas (a3a, ¢asza moabema, ik, dasa cnana).

Cemunap 5. TUTIOJIOT'NU KOH®JIIUKTOB

OIIPOCHI AJIA OBCYXAEHUA

1. Tunonorus P. apennopda.

2. Knaccudukanus KoHQIUKTOB Ha OCHOBE MOTPEOHOCTEN CYOBEKTOB B3aUMO/ICHCTBUSI.

3. Tunosorun KOH(MIMKTOB IO COCTaBY YYAaCTHHUKOB, IO cdepaM MpOSIBICHUS, I10
CTEINEHU JUIUTEIbHOCTU U HAIPSHKEHHOCTH.

4. KoH)IUKTHI B yIIPaBIEHYECKON ACITEIHHOCTH.

5. Ompenenenue Tuna KOHGJINKTa, B KOTOPOM BaM MPUXOJIUIOCH Y4acTBOBATh WIU
KOTOPBIN BBl 3HAETE, C TOUKH 3PEHUS KaKOU-THOO TUITOJIOTUYECKON CXEMBI.

Cemunap 6. TEXHOJIOI'NH YIIPABJIEHU A COBCTBEHHBIM
INOBEJAEHHUEM B KOH®JIUKTE

BOITPOCHI UIA ObCYXIAEHNW A

1. Ctpareruu noBeaeHus: B KOH(DIUKTE.

2. OyHKIUY yIpaBieHus: KOHGIUKTOM, CTaIuU IPOTeKaHUsI KOH(IIHUKTA.

3. Turnbl KOHQIUKTHBIX JIHYHOCTEH.

4. BausHue Ha BBIOOpP CTpaTernyd MOBENEHUS B KOH(QIIMKTE JIMYHOCTHBIX KadecTB
YYaCTHHKA.
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5. Metoasl camoperymsiuu. TecT omnucaHus TOBeAeHUsT B KoHGumkTe Tomaca
(ITpunoxenue 1).

Cemunap 7. METObI YITPABJIEHUS KOH®JIUKTAMU
BOITPOCHI U1 OBCYXIEHW A

1. IlonsaTHE «yHpaBlieHUE KOHPIHUKTOM.

2. TeXHOJOTHH PeryIupoBaHus KOH(IUKTOB.

3. CtumynupoBaHue KOH(IUKTOB.

4. DTansl ynpaBiaeHUs KOHOIAKTOM.

5. MeToasl ynpaBiaeHUs] KOHQIUKTaAMH.

METO/JHYECKHE PEKOMEH/JAIIUH 110 IHIOATOTOBKE K
CEMHHAPAM

[Ipy MOATOTOBKE K CEMHHAPCKUM 3aHSATHSIM CJEIyeT O3HAKOMHUTBHCS C BOINPOCAMH K TEME,
NPOYUTATh KOHCIEKT JICKIM, OCHOBHYIO, JIOTIOJHUTEIBHYI0 H, II0 BO3MOXHOCTH,
PEKOMEHJIOBaHHYIO JHUTeparypy. HeoOXoIumMo MMeTh HANMCAHHBINA IIJIAaH OTBETOB HA BOIIPOCHI
cemuHapa. [1oaroToBUTh MPE3eHTAIIUN KaXKIOTO BOMPOCA B BHJE CXEM, TAOJUIl, alTOPUTMOB,
doto- u (1K) BUAEO- CIOKeTOB. Takyto paboTy MOXKHO OpPraHU30BBIBAThH 110 MOATPYIIaM 1o 2-3
YeoBeKa Ha BOIPOC.

Tembl 011 paspabomku npoexmos

CraHOBIIEHHME IPAKTUKU YIIPABICHUS KOHQINKTAMH.
OcHOBHbIE IOHATHSA YIIPABICHUSI KOHPIUKTAMU.
Pabota ¢ KoHpIUKTaMH.
VYyactue TpeTbell CTOPOHBI B pa3pelieHnn KOH(IUKTOB.
[Icuxotepamnus: AUaIOr YeJI0BEKa C CaMUM COOOM.
[Icuxonoruueckoe KOHCYIbTUPOBAHHE.
['pynnoBas ncuxoreparneBTHUecKas padboTa.
B3anmopeiicTBre ricuxosora v KJIMEHTa.
[Tpobnema MeToAa: OT ONMIO3UIMK K HHTETPALIUH, OT 3allPpeTOB K CBOOO/IE.
. Pabora TepaneBTa ¢ pealbHbIMU CUTYaIUSIMU MEKINYHOCTHBIX OTHOILIEHUI.
. IIpMHIIAIIBI ICHXOJIOTUYECKOTO NTOCPEIHUYECTBA.
. bapbepbl KOMMYHUKalMK B KOH(QIUKTE U BO3MOKHOCTh B3aUMOIIOHUMAaHUSI.
. IIporiecc ncuxonornyeckoro nocpeJHUIECTBA.
. IIpakTrka pa3perienust KOHQIUKTOB: AETH — B3POCIIbIE.
. @opMupoBaHNe HaBBIKOB KOHCTPYKTUBHOTO MOBECHHS B KOHQJIMKTAX B JETCKOM BO3pacTe.
. OGyuaromue mporpaMMBbl JJIs IKOJILHUKOB.
. OpueHTanus B3poCibIX Ha KOHCTPYKTUBHOE B3aUMOJEICTBHE.
. [IllkonpHOE TOCPETHUYECTBO.
. HaBbIkK nocpeHruecTBa i NpogecCuoHaoB.
. @aKTOpBl ONpEEIICHUs CUTYalluU KaK KOH(DIUKTHOM.

CoNoOA~WNE

NRPRPRRPRRPRRRRERRE
Qwo~NoobhwWNDE O

Ilpumepvt mecmogwvix 3a0anuii

3AJAHHA JUUIA TECTA M 1
1. — AMEPUKAHCKHUM COLMAIIBHBIN IICUXOJIOT, IIPEICTaBUTEIIb

TCOPCTUKO-UT'POBOI'0 HAIIPABJICHUA UCCIICAOBAHUA KOH(I)J'II/IKTOB B COBpCMeHHOﬁ 3apy6e>KH0171

IICHUXOJIOTHH.*
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2. — 9TO arpecCUBHbBIC JCHCTBUS WHIUBH/IA, HAlIPABJICHHBIC HA

caMoro ceos. *
3. — 3TO I/IHI[I/IBI/I[[yaJILHOC NJIW KOJVICKTUBHOC IMTOBCACHHUC,

HAIPaBIEHHOE HA HaHECeHHE (PU3MUECKOTO WM TICUXOJIOTMYECKOTO Bpea, yiiepoa, oo Ha
YHHUYTOXKCHHUE IPYTrOro YeIOBEeKa UIIM TPYIIIbI JIIOICH. ¢

4, — OTO KOOIICpAaTUBHAA CTPATCTUA MOBCACHUSA OIIIMOHCHTA B
KOH(bJ'II/IKTe, 3aKjIroHaromasAacss B OpPUCHTAIMWKW Ha COBMECTHBIN ITIOMCK peIICHUsA, KOTOPOEC
YAOBJICTBOPACT UHTCPCCHI BCEX CTOPOH. °

S. — 3TO MEXIUCHMIUIMHApHAasg o0JIacTh  HAy4HOI'O
UCCIIEIOBaHHSI KOH(IJIMKTOB Pa3IMYHOIO YPOBHS.
6. — 9TO Hay4yHbIH METOJ, 3aK/IIOYAIOIIMNCS B pa3beJUHEHUU

BCET0 MHOKECTBAa OOBEKTOB M IMOCIEAYIOIIET0 X OOBEIUHEHUSI B TPYIIBI HA OCHOBE KaKOTO-
00 MpU3HAKa.

1. — 9T0 cTparterus (crmoco®) NOBEICHHS ONIOHEHTa B
KOH(JIMKTE, 3aKJIIOYAIOIIAsACs B BBIHYX/IEHHOM WJIN JOOPOBOJIBHOM OTKa3e OT OOphObI M chaue
CBOMX IO3ULUH.

8. — 93T0 cTparerus (croco®) IMOBEICHHUS ONIOHCHTa B
KOH(JIMKTE, COCTOAIIasi B OPUEHTALMM HA CBOM HMHTEPECHI, HABS3BIBAHHH JPYrOH CTOPOHE
HPEANOYTUTEIILHOTO 11 Ce0sl peleHusl.

9. — 93T0 cTparerust (crmoco0) TOBEASHUS ONIOHEHTa B
KOH(JIMKTE, COCTOSIIAs B MONBITKE YUTH U3 KOH(IIMKTA IIPU MUHUMYyME 3aTpar. *

10. — 9T0 cTparerus (Crnoco0) TMOBEICHHUS OIIMOHEHTOB B
KOH(JIMKTE, COCTOSIIAS B UX JKEIaHUU 3aBEPIIUTh KOH(DIMKT YACTUYHBIMH YCTYIIKaMHU. ®

11. — 93TO YCTOWYMBOE OTPHULATEIBHOE HSMOLMOHAIBHOE
OTHOILLEHHE MHJIUBUAA K JPYrOMYy UYEJIOBEKy, TpYIIe, NpOosBIAIOLIeecs B HENPUA3HH,
HENPUBETIUBOCTH, HEAOOPOIKETATENILHOCTH. ®

12. KOH(JIUKT — 3TO BHYTPUJIMYHOCTHBIN KOH(MIMKT, KOTOPBIH
XapakTepu3yeTcss MaKCUMaJIbHBIM  Pa3BUTHEM  KOH(DIUKTYIOUIMX W  MHHAMAJIbHBIMU
JMYHOCTHBIMH 3aTpaTaMu Ha €ro paszpeleHue. *

13. KOH(JIMKTa — 3TO BO3/EHCTBHE HA KOH(IIUKT, B pe3yJIbTaTe
KOTOPOT'O JIMKBUJUPYIOTCS OCHOBHBIE €I0 CTPYKTYPHBIE JIEMEHTHI.

14. KOH(JIMKTa — 3TO IOCTENEHHOE, HENPEPHIBHOE pa3BUTHE
KOH(JIMKTA OT MPOCTHIX K 00JIee CI0XKHBIM (hopMam. *

15. KOH(JIMKTa — 3TO COBOKYIHOCTb YCTONMYMBBIX CBSI3€i
KOH(JINKTa, 00ECTIEUMBAIONINX €TI0 LEIOCTHOCTh, TOXKAECTBEHHOCTh CaMOMy cebe, OTIYre OT
JPYTUX SBICHUN COMMAIBLHON KHU3HH, 0€3 HATMYHSI KOTOPBIX KOH(IMKT HE MOXKET CYIIECTBOBATh
KaK JMHAMUYECKH B3aMMOCBS3aHHAs 11eJI0CTHAs CUCTEMa U MpoLecC.

16. KOH(QJIMKTA — 3TO YCTPAHEHHWE MPOTUBOPEUHUS MEXKITY
OINIOHEHTAMHU C y4aCTHUEM TPETHEN CTOPOHBI. ®

17. KOH(JIMKTAa — 3TO XOJ Pa3BUTHs, U3MEHEHUS KOH(IUKTa
NOJ] BIIMSIHUEM JICHCTBYIOIMX HA HETO ()aKTOPOB U YCIOBUIl. ®

18. KOH(QJIUKTBI — 3TO BHYTPWJINYHOCTHBIE KOHQIIUKTHI,
yCyryOJsifoIye pa3JBOeHUE JTNYHOCTH. *

19. JUYHOCTH — 3TO MHTErPajJbHOE CBOWCTBO JIMYHOCTH,
OTpa’karollee YacTOTy €€ BCTYIUICHHUS B MEKIMUYHOCTHBIC KOH(DIUKTHI. ©

20. CeMbl — OTO CE€Mbs, B KOTOPOW HPOTUBOCTOSIHUE

MHTEPECOB M MOTPEOHOCTEN CYNpPYroB HOCHT OCTPBINA XapakTep M 3aXBaThIBACT BaXKHbIE cepsbl
€€ JKU3HENIeATEIbHOCTH, U MPU 3TOM CYNPYTH 3aHUMAIOT HEMPUMHUPHMBIE U J1aXe BpaXkKaeOHbIe
MO3ULUH 110 OTHOILIEHUIO APYT K IPYTy. ®
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21. AMepuKaHCKUW TMCHXOJOT, MPEACTaBUTEIb TaKOTO HAMPABJICHUS HCCIECIOBaHUS
KOH(JIMKTOB B COBPEMEHHOW 3apyOeXHOH TICUXOJOTMH, KaK «T€OpHUs OpraHU3allMOHHBIX
CUCTEM», — 3TO: ®

22. B mncuxonormu KOH(MIMKTa TOHATHIHAs CXeMa ero OINWCaHWs BIEpBbIe ObLIa
MpeJIoKeHa:

23. B CcHCTEMHO-CHTYallHOHHOM aHalInu3€¢ KOH(IUKTOB B KAa4eCTBE €AMHHUIIBI aHAIU3a
UCIIOJIB3YETCS:

24. B COBPEMEHHOW OTEYECTBEHHOW MCUXOJIOTUU KOH(DIUKTA BBIACISAIOT TPH OCHOBHBIX
MOAX0/a K PACCMOTPEHUIO CYIIIHOCTH JAHHOT'O SBJICHUS — ... ®

25. Bun pearenpHOCTH (CHIELMANbHBIN), KOTOPBIM 3aKIOYacTCd B ONTUMHU3ALUU C
y4acTHEM TpPeThel CTOPOHBI IpPOIecca HAXOXKICHUS KOHQIUKTYIOUUMH CTOPOHAMM PEIICHUS
po0JIeMBI, MO3BOJISIONIETO MPEKPATUTh KOH(MDIIUKT, HA3bIBACTCS:

26. Bun kmaccudukanmuu, B OCHOBAaHHUE KOTOPOH TIOJOXKEH MEHEE CYIIECTBEHHBII
NpU3HAK KOH(IIMKTA, YEM TUII, HA3bIBACTCS: *

27. Bua knaccuduKkaim, B OCHOBE KOTOPOU JIGKHUT CYIIECTBEHHBIN MPU3HAK KOH(IMKTA,
Ha3bIBACTCS: *

28. Bua knaccudukanuu, NPEICTaBISIONIMN CcO00M Teopuio KiIacCUpHUKAIMU |
CHCTEMAaTH3aIUU TPYIIBI 00BEKTOB, HMEIOICH 00OBIYHO HepAPXHUUECKOE CTPOCHUE, HAa3hIBACTCS:

29. BnusiHre MHAUBHUIYaTIbHO-TICUXOJIOTHYECKUX OCOOCHHOCTEH yUYaCTHHUKOB KOH(IUKTA
Ha €r0 BO3HUKHOBEHUE, PA3BUTHE U 3aBEPIICHUE OTHOCITCSA K MPUIMHAM KOH(IUKTOB *

30. Bnusinre HenmocpeACTBEHHOTO B3aUMOACHCTBUS TT0/IeH, (pakTopa X BKIIOYECHHOCTH B
COLIMAJIbHBIE TPYIIIIBI OTHOCSTCS K MPUYMHAM KOH(IMKTOB *

31. Bo3HUKHOBEHHUE B OTHOIIECHUSX CTOPOH HOBOTO, OoJiee 3HAUMMOTO MPOTUBOPEUHUS U
CMEHa IpU 3TOM 00BbeKTa KOH(DIMKTA, HA3BIBACTCS: *

32. BpemeHHO€E IpeKpalleHre TPOTUBOACHCTBUS IPU COXPAHEHUU OCHOBHBIX IIPU3HAKOB
KOH(IIMKTA! IIPOTUBOPEYHS u HaIpPSHKEHHBIX OTHOILICHUH, — Ha3bIBAETCS
KOH(JIUKTA.

33. BripaboTKka 1 Mo{4epKuBaHNe B TIOBEACHNH YEIOBEKa MPOTHBOIOJIOKHON YCTAaHOBKH
OTHOCHUTCSI K TAKOMY MEXaHHU3MY IICUXOJIOTUYECKOM 3aIUThI, KakK: *

34. VI3 npeyioxKeHHOTO CIUCKA, K 3TarmaM MpeaKoH(INKTa OTHOCSATCS:

* BO3HUKHOBeHHE 00beKTHBHOM NPO0JIEMHOI CHTyallul

* BO3HUKHOBEeHHE NPeIKOH(PINKTHONH CUTyalluu

* 0CO3HAHME JAHHOH CHUTyallu Cy0beKTaMH B3aUMO/eliCTBHS

* TMONBITKH CTOPOH pa3peliuThb O0bEKTHBHYI IMPO0JIEMHYI) CUTYaLMIO
HEKOH()IMKTHBIMH CIIOCO0AMH

35. U3noxeHHEe OCHOBHBIX 3a/7ay, METOJOJIOTMYECKUX MPEANOChIJIOK U THUIIOTE3
KOH(JIMKTA C YKa3aHUEM IPaBUJI, MPOLEAYPHI U JJOTHUECKOH MOCIeA0BATEILHOCTH ONepaluii mo
IIPOBEPKE TUIIOTE3 HA3bIBACTCS: *

36. UnauBHyanbHble ICUXOJOTHUECKHE OCOOCHHOCTH ONIOHEHTOB, KOTOPBIE MPUBOJAT
K TOMY, YTO OHHU BBIOMPAIOT MMEHHO KOH(IMKTHBIH, a HE Kakoh-1ubo Jpyrod crnocod
paspelIeHus CO3/aBIIErocsi MPOTUBOPEUHS, OTHOCATCS K MPUYMHAM KOH(IIUKTOB *

37. Vcropusi OTE€YECTBEHHOHN INCHXOJOTMM KOH(QUIMKTa BKJIIOYAET B ceOsl cleayrolee
KOJIMYECTBO MEPUOJIOB: *

38. K OCHOBHBIM MeXaHM3MaM BO3HHMKHOBEHHS MEXIPYNIOBBIX KOH(IUKTOB U3
MIEPEYNCIIEHHOTO OTHOCSTCS:

* BHYTPUIPYIIIOBOH (pAaBOPUTH3M

* MEKTPYINIIOBasi BPaKAeOHOCTH

* 00beKTHBHBbIN KOH(PIUKT HHTEpPECOB

39. K 0CHOBHBIM CTPYKTYpaM BHYTPEHHETO MHpa JINYHOCTU U3 MPEAJIOKEHHOIO CIIUCKA,
OTHOCSITCSL:
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* MOTHBBI

* CAMOOIICHKA

* ICHHOCTH

40. K nonsruio OTHOCHUTCSI BUJ y4acTUsl TPETbEU CTOPOHBI B
KOH(IMKTE, 3aKJIIOYAIOIIUNACA B KOHCTPYKTUBHOM OOCYXXIEHHU IPOOJEMBI, B X0/A€ KOTOPOIro
OKOHYATEJIbHOE PELIEHUE OCTAETCS 3a ONIOHEHTaMH. ®

41. K noustuto OTHOCHUTCSI BHJl y4acTHsl TPEThEl CTOPOHBI B
KOH(JIMKTE, 3aKIIOYAIOIIMICS B COBEPLUICHCTBOBAHMU TIpoliecca OOCYXKAEHHUS TPOOJIEMBI,
OpraHu3allii BCTpeY M IIEPEroBOPOB, a TAKXKE HEBMEIIATEIbCTBE B IMOJEMHKY I10 IHOBOAY
coJiepKaHus IpOOJIeMbl U TPUHATHS OKOHYATEIILHOTO PEIICHUS. ®

42. K nonstuo OTHOCHUTCS BHJI Y4acCTUs TPETbEW CTOPOHBI B
KOH(JIMKTE, P KOTOPOM POJIb MEIUATOPa COCTOUT B TOM, YTOOBI CBOMM NPHCYTCTBUEM B 30HE
KOH(JIMKTa CIEp’KUBATh CTOPOHBI OT HApYyILIEHUs paHee JOCTHUTHYTBIX JOTOBOPEHHOCTEH WU
B3aUMHOH arpeccuu.

43. K nousaruto OTHOCUTCS BHJl Y4acTHsl TPETbEHl CTOPOHBI,
HanOoJiee aBTOPUTAPHOW MO CBOMM ITOJTHOMOYHSAM, B KOH(IIMKTE, KOTOPBIA 3aKIIOYaeTcs B
HPUHATHH €10 PELICHHUs, 00513aTeIbHOIO J1JIs1 ONIIOHEHTOB. *

44. K mnpencraButelsiM (pYyCTPAIMOHHO-arPECCUBHOTO HAIPABJICHHS 3apyOeHBIX
IICUXOJIOTHYECKUX UCCIIeI0BAaHUM KOH(UIMKTA B IepBOM MOJI0BUHE XX BEKa OTHOCATCS:

45. K TakoMy MeXaHU3My IICHXOJOTMYECKOW 3alUThI, Kak
OTHOCUTCS] MH(DAHTHIIbHAS MOAMEHA MPUHATHS PELICHUs Ha IEHCTBHS B COOTBETCTBUU C HOBBIMU
00CTOSITENILCTBAMU, UX UTHOPUPOBAHUE. ®

46. K TakoMy MeXaHU3My IICHXOJIOTMYECKOH 3alUThl, Kak
OTHOCHUTCSI MOJICIMPOBaHKUE MOBEJCHUS APYroro JIMIA KakK MyTh K MOBBIIEHUIO CAMOLIEHHOCTH
WIN COBJIAJIAHUIO C BO3MOXKHBIM pa3/iefIeHUEeM WIN yTPaTOu. ®

47. K TakoMy MeXaHU3MYy IICHXOJOTMYECKOW 3alUThI, Kak
OTHOCUTCSI TPHUIHCHIBAHWE MCTOYHUKY TPYAHOCTEH pa3IMYHBIX HEraTUBHBIX KauecTB Kak
palMoHAIBFHYIO0 OCHOBY JJISI €T0 HENPHUATHS U CAMONIPUHSATHS Ha 3TOM (poHE OTHOCHTCS. *

48. K Takomy MexaHU3My IICHXOJIOTMYECKOM 3aIlUThl, KaK
OTHOCHUTCSI TIPOM3BOJIBHOE HCTOJKOBAHWE COOBITHH MJii pa3BUTHS YYBCTBA CYOBEKTUBHOTO
KOHTPOJISI HaJl CUTyaluei.

49. K stanaM OTKpBITOro nepruojaa (CoOOCTBEHHO KOH(IMKT) U3 MPEAJIOKEHHOTO CIUCKA,
OTHOCSITCS:

* 3aBeplIeHHe KOH(PJINKTA

* HHIUJACHT

* c0ajlaHCHpPOBaHHOE IPOTUBO/AEIicCTBHE

* 3CKaJIaUHud KOH(PIUKTA

50. Kak oO1iecTBeHHO 3HaUMMast 1eATeNbHOCTh, Meauanus cpopmuponaiacsk B CIIA B:

51. Knaccudukanus HeBpOTUYECKHX KOH(DIUKTOB C y4ETOM BHYTPEHHHX MEXaHHU3MOB UX
pa3BUTHS JaHa ®

52. KoH(nuKT, BO3HUKAIOIUI Ha OCHOBE HPABCTBEHHOI'O MPOTUBOPEUMS B COLIUAIBHOM
chepe uMIM B CO3HAHUM OTIEIBHOIO HWHAMBHAA U 3aKJIIOYAIOUIMICA B CTOJKHOBEHUU U
IIPOTUBOAECUCTBUN CTOPOH, MHEHUH, OLIEHOK, LIEHHOCTHBIX OPHEHTalUH, KOTOPbIE HMEIOT
BbIpaXCHHBI HPABCTBEHHBII KOMIIOHEHT, — 3TO KOH(MJIHKT ... ®

53. MopaynpHas METOAMKA JMArHOCTUKU MEXKIMYHOCTHBIX KOH(DIMKTOB B TpyIIe
paszpaborana: ®

54. Meicnumas (BooOpaxaeMasi) MiTi 0OBbEKTUBHO CYIIECTBYIOLIAs MpoliaeMa, cirysKaras
HUCTOYHUKOM CTOJIKHOBEHHUS CTOPOH, OCHOBHOE IIPOTHUBOpEYHE, H3-32 KOTOPOI0 BO3HUK
KOH(JIUKT, — 3TO €TO0 ... *
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55. Hambomnee ocTphlii crioco0 pa3pemnieHusl 3HaYuMbIX MPOTHBOPEUNIA, BOSHUKAIOIINUX B
npolecce COLMATBHOTO B3aMMOJEHCTBHS, 3aKJIIOYAIONIMICA B MPOTHBOACUCTBUH CYyOBEKTOB
KOH(UIMKTa M CONPOBOXJAIOLIMICA HEraTUBHBIMU SMOLMSAMH, MEPEKHUBAEMBIMU HMMHU 110
OTHOILIEHHIO IPYT K APYTY, HA3BIBACTCS KOH(PIUKTOM *

56. HeontumaibHOCTBIO (DYHKIIMOHAJIBHBIX CBS3€H OpraHU3alMM C BHEIIHEH Cpeow,
MEXy CTPYKTYPHBIMHU 3JIEMEHTAMU OPTaHU3alMy, MEXy OTACIbHBIMU PAOOTHUKAMU BBI3BAHBI
HIPUYMHBI KOH(QIIUKTOB ®

57. HenoiHBIM COOTBETCTBHEM paOOTHUKA MO NPO(PECCHOHATIHHBIM, HPAaBCTBEHHBIM H
JPYTUM KauecTBaM TPeOOBaHUAM 3aHMMAeMON JOJKHOCTH BbI3BaHbI IPUUYMHBI KOH(IMKTOB ®

58. HecOanancupoBaHHOE POJIEBOE B3aUMOJICHCTBUE NIBYX JIIOACH OTHOCHUTCS K TpYIIIE
HIPUYUH KOH(JIUKTOB ®

59. HecooTBeTcTBUEM CTPYKTYpbl OpraHu3aluyd TPeOOBAHUSAM JEATEILHOCTH, KOTOPOM
OHa 3aHUMAETCS, BbI3BaHbl IPUYMHBI KOH(IUKTOB *

60. OOcrosTenbCTBa B3aUMOJECHCTBUS JIIO/IEH, KOTOPbIE IPUBEIN K CTOJKHOBEHUIO HX
UHTEPECOB, MHEHUH, YCTAHOBOK M T.II., OTHOCATCS K IPUYMHAM KOH(IIMKTOB

61. OOBEKTOM MCUXOJIOTUU KOH(MDIUKTA SBIISIOTCS: *

62. OxoHYaHHEe KOH(MIMKTA 1O JHOOBIM IPUYMHAM Ha3bIBAECTCS
KOH(JINKTA. *

63. OCHOBHAas JIMHMS [TOBEACHUS ONIIOHEHTA HA €ro 3aKJIIOYUTEIBHOM 3Talle — 3TO €ro

64. OcTpoe HeraTUBHOE NEPEKUBAHUE, BBHI3BAHHOE 3aTSHYBIICHCS OOphOOW CTPYKTYp
BHYTPEHHETO MHPA YEJIOBEKA, OTPAKAOUIEH MPOTUBOPEUYUBBIEC CBS3H C COLMAIBHOM CPEAOH U
3aJIepKUBAIOLLEE IPUHATUE PELICHNS, Ha3bIBACTCS: ®

65. OmmbOKu, NOMycKaeMble PYKOBOAMUTEISIMUA M MOJYMHEHHBIMH B TPOILIECCE PEIICHHS
yIpaBJIEHYECKUX U JPYTUX 3aj]ay, JIeKaT B OCHOBE IPUYMH KOH(IUKTOB *

66. IlepBbIii OTKPBITHIA dTam B JUHAMUKE KOH(IMKTA, BBIPAKAIOIIUICS BO BHEIIHEM
IIPOTUBOJAEHUCTBUN, CTOJIKHOBEHHE CTOPOH, HAa3bIBACTCSI:

67. Ilo A.M. IununoBy KOJMYECTBO BHUJOB BHYTPUIMYHOCTHOTO KOH(IMKTA
COCTaBJISIET. ®

68. Tlommepxkanue B XoJ€ B3aUMOJCHCTBUA OajaHca poJel OTHOCHUTCA K
YCIOBUAM NPeAYNpexIeHUS KOH(DIUKTOB. *

69. IlonoxxeHHs 0 HAIMYMM 3HAYMMOIO MPOTUBOPEUUs MEKIY CyObeKTaMH KOH(IMKTa
(onmoHeHTaMu), MX MPOTUBOJAEHCTBHE, HETAaTHBHBIE AMOILMH IO OTHOIIEHHUIO JIPYT K ApYTY,
OTHOCSITCS K: ®

70. IIpenMeToM NCUX0I0ruy KOH(IUKTA SBISIOTCS: ©

71. IIpoTuBOpeUre, BOZHUKAIOIIEE HA OCHOBE HAPYLIECHHS MPOILECCA COIMAJIBLHOIO WIIH
po¢eCCHOHATBHOTO MPUCTIOCOOIEHUS TMYHOCTH, — ITO KOHMIUKT ... ®

72. Ilcuxonorus KOHMINKTA U3y4aeT CAEAYIOIUE TUIIbI KOHPIUKTOB — ... ®

73. PesynbraT 60pBOBI, C TOUKHM 3pEHUS COCTOSHUS CTOPOH U MX OTHOLICHHUS K OOBEKTY
KOH(JIMKTa, Ha3bIBAETCS €ro:

74. Pycckue cOIMOIIOrH U MCUXO0JIOTH, aBTOPBI OHOHN M3 MEPBbIX OTEUECTBEHHBIX paboT
1o npoOieme KoH(pIuKTa, onyonukoBaHHoOU B 1924 rogy, — 3710: *

75. C co3nanueM U (YHKIMOHHPOBAHMEM KOJIJIEKTMBOB M TPYII CBSI3aHBl INPUYHMHBI
KOH(JIMKTOB: *

76. Cembsi, B KOTOPOM MeXAy CYNpYraMd HMEIOTCS TOCTOSHHBIE CQepbl, IAe HX
UHTEPEChl  CTAJKUBAIOTCSA, MOPOXKJash CHJIbHBIE M IPOJOJDKUTENbHBIE OTpHUIATEIbHbIE
OMOLIMOHAJIBHBIE COCTOSIHUS, HA3bIBAETCS: *

77. CeMbs, B KOTOPOM OCHOBHYIO DPOJIb WIPAlOT HE HACIEACTBEHHBIE HApYIICHHs B
IICUXUKE CYIPYIOB, a HAaKOIUIEHHE BO3AECUCTBUS IICUXOJOTMYECKUX TPYAHOCTEH, C KOTOPBIMU
BCTPEUYAETCS CEMbsI HA CBOEM JKU3HEHHOM IyTH, Ha3bIBAETCS: * HEBPOTHYECKOM
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78. Cembda, sl KOTOPOM XapaKTEPHO [JIUTEIbHOE CYIIECTBOBAHUE TPYIAHOCTEH,
CHOCOOHBIX HAHECTH OLTYTHMBIN yap cTaOUIBLHOCTH Opaka, Ha3bIBaeTCA: ®

79. CucremMa METOJIOJIOTMUECKUX, TEOPETHUECKUX, METOJUYECKUX U OpPraHu3allOHHO-
TEXHUYECKUX MPOLEAYP, CBA3aHHBIX MEXTy COOOU €INHOM IEeNbI0, XapaKTepPHU3yeT:

80. CucremMa MPUHLMUIIOB U CHOCOOOB OpPraHU3alMM U TOCTPOCHHUS TEOPETUYECKOW U
NPAaKTUYECKOH eATENFHOCTH, a TAKXKE YUCHHE 00 3TOW CHCTEME Ha3bIBaeTCs: *

81. Cnabas pa3paboTaHHOCTH MPABOBBIX U APYTUX HOPMATUBHBIX MPOLEAYP pPa3peLICHUs
COLMAIIBHBIX NMPOTUBOPEUYUI, BO3HUKAIOIIMX B IIPOLECCE B3aUMOJICUCTBUS JIOJIEH, OTHOCUTCS K
rpynne NpuYuH KOHMIUKTOB *

82. CoBMecCTHas JeSITEIbHOCTh YYACTHUKOB KOH(IUKTA, HAIIPABICHHAS HA PEKpaIleHue
MPOTUBOACUCTBUA M pEUICHHE NPOOJIeMbl, KOTOpas IpuBela K CTOJKHOBEHHUIO, HAa3bIBAETCS
KOH(IIUKTA. *

83. Coznanue OOBEKTHBHBIX, OpPraHU3AlMOHHO-YIPABICHYECKUX U  COLHUAIBHO-
NICHXOJIOTHYECKUX YCIIOBHM, MPEMATCTBYIONIMX BO3HUKHOBEHUIO MPEAKOHMIMKTHBIX CUTYAIHH,
yCTpaHEHHE TUYHOCTHBIX MPUYHH KOH(MIUKTA — 3TO €ro ... ®

84. Co3HarenbHas IEATENBHOCTh MO OTHOIICHHIO K KOH(DIUKTY, OCYIIECTBIseMas Ha
BCEX JTamax ero BO3HUKHOBEHHS, PAa3BUTUS M 3aBEpPUICHHS YYaCTHUKAMU KOH(IUKTa WK
TPEThEN CTOPOHOU, HA3bIBACTCS: ®

85. ConmanpHas (BnacTb), MaTepuanbHas (pecypc) WM IyXOBHas (uies, HOpMa,
MIPHUHIIAIT) [IEHHOCTh, K OOJaJaHWI0 WM TOJE30BAHUIO KOTOPOWM CTpEeMsATCs 00a ONIOHEHTA,
Ha3bIBACTCS KOH(DIIUKTA.

86. CnenuanbHasi peryisiTUBHAs CHUCTEMa CTAOMIM3allUM JIMYHOCTH, HAINpaBJICHHas Ha
yCTpaHEHHEe WM CBEIACHHE K MHUHHUMYMY 4YyBCTBa TpPEBOTH, CBS3aHHOTO C OCO3HAaHHEM
BHYTPUJIMYHOCTHOTO KOH(IMKTA, OTHOCUTCS K MOHATHUIO: ®

87. CtpemieHne KakuM-THO0 00pa3oM OIaronpusiTCTBOBATh YJ€HAM COOCTBEHHOM
IpYNIbl B IPOTUBOBEC YI€HAM IPYroi IpymImbl — 3TO: ®

88. Takas oTpacib KOHPIUKTOIOTHH, KaK IICUXOJIOTUsI KOHINKTA, U3y4aeT:

89. TpynoBble KOHQIMKTBI — 3TO BHUJ COIHAILHOTO KOH(IMKTA, 0OBEKTOM KOTOPOTO
ABIISIOTCS TPYIOBBIE ... *

90. VperymupoBaHue, paspenieHue KOHPIUKTA, €ro 3aTyxXxaHuhe, YCTpaHEHUE W
nepepacTaHue B Apyroi KOHGIUKT — 3TO:

91. VYcinoBHO MOXHO BBLACTUTH JBa 3Talla B MCTOPUU 3apyOex HOW ICHUXOJOTUU
KOH(JIUKTA: *

92. YcraHOBJIEHHE €IMHCTBA CO3HAHUS, BOCCTAHOBJIEHHE COTTIACOBAHHOCTH BHYTPEHHETO
MHUpa JIMYHOCTH, CHMXKEHME OCTPOTHI MPOTHBOPEUMH >KU3HEHHBIX OTHOIIEHHUH, Ha3bIBaeTCs
BHYTPUJIMYHOCTHOTO KOHQIIMKTA. ®

93. LlenoctHas, HeJenuMasi, HaUMEHbIIas, 4acTh KOH(IMKTa, o0lajaromas BCEMU €ro
OCHOBHBIMH CBOMCTBaMH, Ha3bIBAETCS: ®

SAJAHUSA JJISI TECTA Ne 2

1.0cTpoe HeraTMBHOE NEpEXUBAHUE, BbI3BAHHOE 3aTsAHYBIIEHCS OOpbOOl CTPYKTYp
BHYTPEHHEI0 MHUpa JIMYHOCTH, MTPEJICTaBIsAET COOO0M

a) TPYMIIOBON KOH(IJIUKT

0) MEXITMYHOCTHBIN KOH(MIUKT

B) BHYTPHWJIMYHOCTHBII KOH(IUKT

I') BHYTPUTPYIIIOBONH KOH(IUKT

2. KoHOIMKT MEXITYy «X0Uy» U «X0UY» OTHOCUTCS
a) K HPaBCTBEHHBIM KOH(IUKTaM
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0) K poJIeBBIM KOH(IUKTaM
B) K MOTHBAIIMOHHBIM KOH(MIUKTaM
T') K IaNTallMOHHBIM KOH(JIMKTaM

3. KOHMIMKT MEXTYy «X0Uy» U «HAJ10» OTHOCUTCS
a) K HDaBCTBEHHBIM KOH()IUKTaM

0) K poJIeBBIM KOH(IMKTaM

B) K MOTHBAIIHOHHBIM KOH(MIUKTaM

T') K /IaNTallMOHHBIM KOH(JIMKTaM

4. BuyTpuposeBoil KOHQIUKT BOZHUKAET B pe3yJIbTaTe
a) OTBEPIKEHUS ONPECIICHHBIX POJICBBIX TPeOOBaHUI
0) OTBEPIKEHHS BCEX POJICBBIX TPEOOBAHMI

B) OTBEPKEHHS BCEX COLIUAIBHBIX POJIeH

') BCE OTBETHI BEPHbI

5. B ciyuae oco3HaHUs B3aMMO3aBHUCHUMOCTU KOH(IMKTYIOIIMMH CTOPOHAMH OCTPOTa
KOH(JIMKTA B OpraHU3aIuu

a) ME/IJICHHO YBEJIUYMBACTCS

0) yMCHBIIIAETCS

B) OCTA€TCsl HEM3MEHHOU

I') OBICTPO yBEIUYUBAETCS

6. KoH(paukTbl, BO3HMKamOIIME MEXIy CTOpPOHaMH, OOJaJalOUIMMU HEPaBHBIMU
o0beMaMU BJIACTU M HEOJAMHAKOBOW CTEIIEHbIO BIUSHUS, OTHOCSATCS

a) K TOPU30HTAJIbHBIM

0) K BEpTUKAIBHBIM

B) K IMarOHAJIbHBIM

I') K apaJljIeJIbHbIM

7. Bribepure Hanbosee ONTUMATIbHBIA BapUaHT BO3MOXKHOT'O PEIIEHUs TOPU30HTAILHOTO
OpPraHU3alMOHHOTO KOH(JIMKTA MO MOBOJY MPHUEMJIEMOI CTPYKTYpPhI WM pa3lielieHus Tpyaa U
OTBETCTBEHHOCTH

a) MOCPEeTHUYECTBO

0) co3gaHNue HOBOTO LIEHTPA BIACTH

B) YCTaHOBJIEHUE TPAHUI]

I') BbIpaboTKa 00IuX 1enei

8. B mmpokoM cMBbICiIE TTOJT yIpaBIeHHEM KOH(DIUKTOM MTOHUMAETCs

a) paspelieHue KOH(GIMKTa WIN ero SMH30/10B

0) MaHUIYJISIUU U BO3/IEHCTBUE HA IPUYMHBI KOHQIIUKTA

B) pe3yJIbTaT OPraHU30BaHHOTO YCIIEIIHOTO MOOYXIEHHs (MM MIPUHYKACHUS) OJHOTO U3
IPOTUBHUKOB K TOMY WJIM HHOMY THUITY €HCTBUMA, BBITOJIHOMY JAPYTOM CTOPOHE WIIM TOCPEAHUKY

I') OIIpeJIeNIeHUe U YMEHBIIEHUE U3/IepPKEK 0T KOH(PIUKTHOIO B3aUMOICHCTBUSA

9. Ilox yperynupoBaHueM KOH(MIMKTa TOHUMAETCs

a) paspenieHrne KOH(IUKTa WA €ro dIHU30/10B

0) MaHUITYJISAIMY U BO3/ICHCTBHE HA IPUYUHBI KOH(IUKTA

B) pe3yJbTaT OPTaHW30BAHHOTO YCIIEIIHOTO MOOYXKAeHUS (WM MPUHYXICHUS) OJTHOTO U3
IIPOTUBHUKOB K TOMY WJIM HHOMY THUITY A€MCTBHI, BEITOAHOMY IPYrOil CTOPOHE MM TOCPETHUKY

T') IPOLIECC KOHTPOJIS pa3pelIeHs] KOH(IMKTa BHEUTHUMH CUJIaMU
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10. ITepBbIM mIarOM Ha IMYyTH pa3pelIeHUs KOHMINKTA SBISICTCS

a) IEPEroBOpPbI CTOPOH

0) npu3HaHNe KOH(IMKTA CTOPOHAMHU KOH(IUKTHOTO B3aUMOJICHCTBHUS
B) COOp KOH(PJIMKTYIOIIMX CTOPOH MTOCPEITHUKOM

') IPUMEHEHHUE CUJIbI IO OTHOILIEHUIO K TPOTHUBOIIOJIOAKHON CTOPOHE

11. TlpumupeHue WHTEPECOB KOHQIHMKTYIOIUX CTOPOH C IEIbI0 TOJYyYeHUS HUMHU
HarOOJIbIIICH BBITOJIBI SIBJISICTCS COJICPIKaHUEM

a) KOMIIpoMHucca

0) coryamieHus o MpoIeaype onpeaeacHUs MoOeaUTEeIs

B) MHTETPATUBHOTO PEIICHUS

T') pa3beIMHCHUS

12. Ilenbro MOCPETHUYECTBA SABIISICTCS

a) MPUHYXJICHUE KOHMIUKTYIOIINUX CTOPOH K MUPY

0) IpUHYXICHUE OJHOM U3 KOHPIIMKTYIOIIUX CTOPOH K YCTYITKaM

B) TIOMOIIIb CTOPOHAM B IIOMCKE COBMECTHOTO PEIICHUS, PUEMIIEMOTO JIJIST BCEX
T') HaBsI3bIBAHUE KOH(MDIMKTYIONIMM CTOPOHAM PEILICHUS, BHITOTHOTO MTOCPESTHUKY

13. UanmaeHT — 3to

a) KOH(DJIUKTHBIC IEHCTBUS

0) oco3HaHHE OOBEKTUBHOTO ITPOTHBOPCUHS
B) 00BEKT pa3HOTIIACUi

I') BCE OTBETHI BEPHbI

14. K cocTaBnsirolmuM CTPYKTYpbl KOH(PJIUKTa OTHOCUTCS
a) OpraHu3alMOHHAS CTPYKTYpPA MPESAIPUATHS

0) MCUXOJIOTHYECKHUE OCOOEHHOCTH JIMYHOCTH

B) 00BEKT KOHQIHMKTA

') MHITUJICHT

15. Pa3pemienre KoHIIMKTa Kak GopMa ero 3aBeplLIeHUs IpeArnoiaraer
a) mpeKpalieHne KOHQIUKTA TyTeM OJIOKHPOBAaHUS B3aMMO/ICHCTBHS CTOPOH
0) BOCCTaHOBJIEHUE OTHOLIEHUH KOH(DIUKTYIOLINX
B) IPUHYKJICHHE OJTHOW CTOPOHBI TIOJTHOCTBIO MMPHHATH TIO3UIUIO IPYT O
I') IPUHYXKAEHUE 00EUX CTOPOH K BBIXOJly U3 KOH(IJINKTA

Kittoun k Tecy Nel
CoTpyaHHUYECTBO

CornepHUYECTBO
KoHCTpyKTHBHBIM
M. Jloitu
Wz6eranue
Knaccudukanus
[TpucnocoOnenue
Aytoarpeccus
Kondmuxronorus

©OoNo OO wDdE

10. DBomonus
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11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21.
22.
23.

24.
25.

26.
27.
28.
29.
30.
31.

N

©o~N A

10.
11.
12.
13.
14.
15.

AHTHIIATHS
Arpeccus
Ycrpanenue
Kommnpomucce
JlecTpyKTUBHBIE
VYperynupoBanue
Jmnamuka

Crpykrypa

KondmkTHOCTD

nepepacTaHueM B IpYroil KOHMIUKT
OPraHU3aALMOHHBIN, AEATEIbHOCTHBIA U IMYHOCTHBIN
JLLA. IlerpoBckoii, H.B. I'puinnoii

Kpusuchnas

K. Tomac

TaKCOHOMHUEH

CHCTEMAaTHKOH
COLIMAILHO-TICHXOJIOTHYECKUM
MEJIHAIUEN, TTIEPErOBOPHI
JIMYHOCTHBIM

THUIOJIOTHEH

KOH(JIMKTHAS CUTYaIlsl, HHIIUJICHT

Kittoun x TectyNe2
3aBEpUICHUEM

3aTyXaHUeM KOH(IMKTA.
-BO3HUKHOBEHHE OOBEKTUBHOM MPOOIEMHOM CUTYyalluu

-BO3HUKHOBEHHE NMPEAKOH(PINKTHON CUTYaI[UN
-0CO3HaHUE JJAaHHOM CUTYyalluu CyObeKTaMU B3aUMOJIEHCTBUS
-MIONBITKM ~ CTOPOH  pa3peliuTb  OOBEKTUBHYIO  MPOOJIEMHYIO
HEKOH(IMKTHBIMU CIIOCOOaMU
A . Aanynoseim, AWM. HununoBeiM
[Iporpammoin
I'pymnmoBsim
peakTuBHOE 00pa3oBaHKE
Tpu (30-50r. XX Beka; 60-e roasl; 70-e ros1)
-BHYTPUTPYIIIOBON (haBOPUTHU3M
-MEXTIpYIIOBasi BpaX1eO0HOCTh
-00bEKTUBHBIA KOH(QIUKT UHTEPECOB
IOMOIIHUK)
«TIOCPETHUK
(TPETENUCKUH CYAbS)
. Homnapa, . bepkosutu, H. Musnnep
CounanbHbIM U OpraHU3alluOHHBIM
Otpunanue
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16.

17.
18.
19.
20.
21.

22.
23.
24.
25.
26.
217.
28.
29.
30.
31.

©CoNo kDN

NNNRPERPRRRPRRRRERRRE
NFP,F OWOWOoWwNOoO U DhwWDNIERO

* MOTHBEI
* CaMOOIICHKA
* IIEHHOCTH
Wnentudukanys
[Ipoekmus
«HAO0JII0IaTEIIb»
WNHTennexTyanu3anus
-3aBepIIeHUE KOH(INKTA
-UHIUJIECHT

-cOaslaHCHPOBaHHOE MPOTUBOJICHCTBUE

-3CcKaiamus KoH(iukTa
Hayaje 60-x ronoB XX Beka
B. MscuieBbiMm
MopaiibHbIi
CTpaTerus BbIX0/1a U3 KOH(IUKTA
IpeaMeT
JUYHOCTHO- () YHKIIMOHAJILHBIE
COIMAJIEHO-TICUX OJIOTHYECKUX
(YHKIIMOHATLHO-OPraHU3alIMOHHBIE
CTPYKTYPHO-OpraHU3alHOHHBIC
00BEKTUBHBIM

Knroun k Tecty Ne3

MCUXOJIOTHYCCKUC 3aKOHOMEPHOCTU BOSHUKHOBCHUS, PA3BUTHUA U KOHCTPYKTHBHOT'O

3aBepIIeHHs] KOH(IUKTOB
BHYTPHUIMYHOCTHBIM KOH(DIUKTOM
UHIMJICHTOM

6

¢dbopmbl 3aBepIIeHNsT KOH(PIUKTA
COLMAJIbHO-TICUX0JIOTUYECKUM
CUTYaTUBHO-YIPaBICHYECKUX
CYIIECTBEHHBIM MPU3HAKaM KOH(IUKTA

BHYTPUJIMYHOCTHBIE, COITUANIbHBIE U 300KOH(IUKTHI
. UICXO0JIOM
I I'pucdpdun u M. Morunesckuii
. AmanTarnoOHHBIA
. OpraHU3aIMOHHO-YTPaBICHYECKHE
. Ipo0JIeMHOM
. KOH()IUKTHON
. HEBPOTUYECKOMN
. HAy4YHBIN aHAJIU3 KOH(IUKTOB
. 0OBCKTHBHBIX
. pa3penieHuemM
. METOJIOJIOTHEH
. KOH(DJIUKTHOM cUTyaruen
. IpeAYNPEXICHNE
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23.
24.
25.
26.
27.

28.
29.
30.
31.

©OoN R wDdE

e o
ok w®bdE o

00BEKTOM

IICUXOJIOTHYECKAs 3alllhTa

BHYTPUTPYIIOBOH (haBOPUTHU3M

paspenieHueM

MICUXOJIOTMYECKUE 3aKOHOMEPHOCTU U MEXAHU3Mbl BOSHUKHOBEHUS, PA3BUTHS,
KOHCTPYKTHUBHOT'O PETYJIUPOBAHUS U 3aBEPIICHUS KOH(PIUKTOB

OTHOIIICHHUS U YCJIOBHSI KX 00CCTICUCHHS

Havyayio XX Beka — 50-e rojb1; KoHel 5S0-X ro0B — HACTOSIIEE BpeMs
yIpaBIeHUEM KOHMINKTOM

KOH()JIUKTHI B IIEJIOM

Kittoun k Tecty Ne4

b
B
B
A
B
b
B
A
B
b
b
B
b
A
A
Cnucok mepmunog 01sa cobecedoeanus no mepmuHam
1. AGcomoTHbIe KOH(IUKTHI
2. ABTOKOMMYHHKAITUS
3. Astopurer
4. Arpeccus
5. AHTHDATHS
6. Apburp
7. bned
8. Bwuasl (TUIBI) KOH(MIUKTOB
9. BHyTpeHHSS yCTaHOBKA

10. BHyTpurpynmnoBoi KOHQIUKT
11. BHyTpUIU4YHOCTHBIA KOHQIUKT
12. BpaxneOHOCTh

13. I'ene3uc koH(pIMKTA
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14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.

['panunpl kKoH(IMKTA
['pynmoBast aTpulOyIus
['pymnnoBbie KOHDIUKTHI
I'pynnoBeie HOpMBI
['pymnmnoBbie caHKIMH
JuarnocTrka KoH(pIUKTa
Junamuka KoHQIUKTa
3aBepiieHre KOHPIUKTA
Huctutynmonanuzanus KOHGIMKTa
Nurepec

Nurepnan

HcTrounnku KOH(IUKTA
Nununedr

Karapcuc

Kapra kondumkra
Knaccugukarus konpiaukra
Kommpomuce
KoOHrpysHTHOCTB
Konkypenuus

Koncencyc

Kondumkr

KondgumkrHas cutyanus
KoHdmkToreHns
Kondgmmkromorus
Kondopmuzm
Kondponrarus

Jiupep

JlunepctBo

JloxxHbIH KOHMIUKT
Manunynsuus

Maprunanst

Menunarop

Mennanus

MexrpynmnoBoil KOHPIUKT
MeXITMYHOCTHBIE KOH(IUKTHI
Me:xposieBoit KOHQIUKT
MotuBsl

Hacunue

HeBepHo nmpumnucanHbli KOHQIUKT
HenaBucts

Heo6xonuMmele 1 TocTaTOUYHbIE YCIOBUS KOH(IIMKTA
Heoco3naHHbII BHYTPHUINYHOCTHBIN KOHMIUKT

HecoBMecTUMOCTh MEXITMUYHOCTHAS
Hedopmansuas opranuzarus
HeynosneTBopeHHOCTD

O06pa3 KOH(DIUKTHON CUTYyaITH
OO0bekT KOH(pIUKTa

ITeperoBopsl

[ToBenenune KOHPIUKTHOE

ITo3nmms



64. ITocpennuk

65. IIpenxkoH(IUKTHAS CUTYyaIUs
66. [Ipencrabienue

67. IIpenmer koH(IUKTA

68. [Ipenynpexnenne KOHPIMKTA
69. [IpuMupuTenbHBIE TPOLETYPHI
70. ITpucnocobnenune

71. IpuumHb! KOHDIUKTA

72. IIporao3upoBanue KOHMIUKTA
73. TIpoexkrust

74. TIpoTuBOOOPCTBO

75. IIpodunaktuka KOHPIUKTA

76. IIpsitmoe Hacume

77. Pazpemienre KOH(IMKTA

78. Panr

79. Perpeccus (B IICUXHKE YEIIOBEKA)
80. PerynupoBanue KoH(pINKTa

81. Pecoumanuzanus

82. PurnmnocTs

83. Puck

84. Ponb

85. Cuna

86. CumBOIIBI TOOEIBI U TOPAXKEHHSI B KOH(PIUKTE
87. Ciy4aiiHbIif KOHQIUKT

88. CmemeHHbINH KOHMIUKT

89. ComepauiecTBo

90. CorpyaHuiecTBo

91. Coumanu3anus

92. ConnanpHasi HalpsHKEHHOCTh

93. ConmansHOe TapTHEPCTBO

94. Cnop

95. Cnoco6 pa3zperreHust KOHQIUKTA
96. Crarganus

97. Craryc

98. Cratyc couuanbHbIN

99. Ctmitb KOH(MITMKTHOTO ITOBEICHHUS

100. CrpykTypa KOH(IHUKTA
101. CyObekT KoH(pIMKTa

102. Tunonorus KoH}pIUKTA
103. TonepaHTHOCTB

104. Tpancakuus

105. VYkioHeHue

106. VYnpasienue KOHQIUKTaMU
107. VYperynupoBanue KOHMIMKTA
108. VYcraHoBka

109. YcraHoBKa KOH(DIUKTHAS
110. YcraHoBKa colpaabHas
111. VYerynka

112. Yxon

113. OyHKIMS KOHIUKTA
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114.
115.
116.

DBOJIONHS KOHDIUKTA
OKcTepHa
DOMOIMOHATBLHBIN KOHMIUKT

Tembt nucoemennvix padom

0NN KW

. KoHmUKT KaK BU CONMAIBHOTO B3aMMO/ICHCTBHSL.
. IIpU4MHBI ¥ COUUATEHO-TICUXOJIOTUIECKNE MEXAHU3MBI COITMATILHBIX KOH(IJIUKTOB.
. YPOBHH paccMOTPEHHUsI KOHPIMKTOB U UX CUCTEMHbBIE XapaKTEPUCTUKH.

. Tunonornveckass MHOKECTBEHHOCTh U (DYHKIIMOHAIIBHBIE POJIU KOH(IMKTOB.

. ConmanbpHO-TICUX0JIOTHYECKast crielrduKa MOJTUTHYECKUX KOH(IUKTOB.

. OCOOEHHOCTH ¥ TUTIOJIOTHS MEKITHUUECKUX KOH(IIUKTOB.

. JlnnamuKa KOH(JIUKTOB.
. [IpodunakTrka KOHMINKTOB KaK BUJ] YIIPABICHYCCKOU JEATCIILHOCTH.

9. I1cMXONOTHYECKUE OCHOBBI JCSITEIBHOCTH IO TIPEAYIPEKICHUIO KOH(PIUKTOB.
10. IleperoBopHBIii poIiecC Kak COCO0 yperyaupoBaHUsS KOH(PIUKTOB.
11. Teopuu xkoudnukra (I'. Cnencep, K. Mapke, I'. 3ummens, M. Bebep, B. Ilapeto, P.

Hapenznopo,

JI. Kozep, 3. 'mnnenc).

12. ®yHKIUHU, POJIK U BO3MOXKHOCTU TPEThEH CTOPOHBI B KOH(PIIUKTE.

13.IlennoctHbiii KOHGIUKT B Poccun.

14.0co0eHHOCTH Pa3HOro TUHa KOH(UIMKTOB: BHYTPHJIMYHOCTHOI'O, MEXIMYHOCTHOIO,
KOH(JIMKTA MEXAY JTUIHOCTBIO U TPYIIION, MEKTPYIIIOBOTO.

15.
16.
17.
18.
19.
20.
21.
22.

4.3.

MeTtos! ynpaBieHUs: KOHPIUKTHBIMU CUTYaIUSIMU.
Koncencyc: nonsitue, 3HaueHue, BUJIbI.

OcHOBHBIE METOBI PETYIUPOBAHUS U PA3PEUICHUS] KOH(IUKTOB.
Turmel moBeIeHUsT CTOPOH B KOH(DIIUKTE.

[TeperoBopsl kKak METO pa3peieHust KOHQIUKTOB.
JluHamMuueckue mokasarenn KoH(IKTa.

VYcnoBust BEIOOpA CTpAaTEeTruy MOBEACHUS B KOH(IIMKTE.
Crparerus u TakTUKa BbIXOJa U3 KOH(IIUKTA.

Ouenounvle cpedcmea 01 RPOMEHCYMOUHOU ammecmayuu

4.3.1. Ilepeuenv Komnemenyuil ¢ yKazanuem 3manogé ux hopmuposanus é npouecce
oceéoenun oobpazoeamenvhoii npozpammol. Ilokazamenu u Kpumepuu OUEeHUBAHUS
KOMRemeHnyuil ¢ yuemom 3mana ux opmuposanus

Tabauya 5 (1)

Kon Haumenosanue Kong HaumeHnoBanue HUHIUKATOpa
KOMIICTCHIIHU KOMICTCHITNH JTama OCBOCHUHSI | JOCTI)KEHUS KOMICTCHITUH

KOMIETEHITNH

YK OC-8 Crocoben c03/1aBaTh u | YKOC-8.2. JeMoHCTpHpYeT 3HAHHE OCHOBHBIX

MOJICPKUBATh Oe3omacHbIe AITOPUTMOB TOBEJCHUS B IEJAX

YCIIOBHS  JKU3HEIEATCIFHOCTH, B MIPEeIOTBPAICHHS yrpo3

TOM YHCJIE€ TPH BO3HHKHOBEHUH 0€30MaCHOCTH JKU3HEAEATEIbHOCTH

Yype3BbIYaHBIX cuTyanuin 51 TS COXpaHEHUS MIPUPOIHOM

BOCHHBIX KOH(bHHKTOB

cpersl, o0ecreyeHns yCTOWIMBOTO
pa3BuTHA 0OIIECTBA, B TOM HHCIIE
Ipu yrpo3e W BO3HWKHOBEHHHU
Ype3BbIYANHBIX cuTyanuin u
BOCHHBIX KOH(JINKTOB

Ilokazamenu u Kpumepuu oyeHUBAHUA KOMREMEHUUIL C YUemoM IMana ux
dopmuposanusn
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Tabruya 6

Nupukarop
MOCTHXKEHUS
KOMITETEHIIUNHU

Tlokazarenn
OILICHHUBAaHUA

Kputepuii onenuBanus

VK  0C-8.2.
JemoHcTpHUpyeT 3HaHuE
OCHOBHBIX QJITOPUTMOB
MOBEAEHNS B  ILEIIX
MPEIOTBPAIICHUS YTPO3
0e30IacHOCTH
SKA3HEAEATEILHOCTH
ISt COXpaHCHHUS
MPUPOIHOM cpenpl,
obecneueHus
YCTOIYUBOTO pPa3BUTHUSL
ob1ecTBa, B TOM 4HUCJIE

CrynmeHt UACHTUQHUIHAPYET
(bakxTopsI OBITOBOM u
MPOU3BOACTBEHHON Cpebl, coOmonaeT
NOKapHyI0 0€30MacHOCTh M OCHOBEI
9NIEKTPOOE30IIACHOCTH, —pealn3yeT B
CBOCH  JIEATEIBHOCTH  IPHUHIUIIEI
OXpaHsI Tpyna, BBINOJIHSET
HOPMHPOBaHHUE BPEIHBIX
IIPOM3BO/ICTBEHHBIX (axTopoB,
OIIpEAETAeT CHOCOOBI  3alIMTHl  OT
ONACHBIX W  BpeOHbIX  (akTopoB,
BBINIOJIHSIET TEXHHYECKHE PAaCUeThl IO

npu yrpose 1 | obGecriedeHnIo 6e30IMacHOCTH
BO3HHKHOBCHUH

Ype3BbIYaiHBIX

CUTyallUii ¥ BOCHHBIX

KOH(JIUKTOB

CrynmeHt BbIOHMpaeT ONTHMAJbHEIC
CIIOCOOBI W METOIBI 3alUUTHl OT BPEIOHBIX U
OTIaCHBIX (hakTopoB OBITOBOM u
TIPOM3BOJICTBEHHOM (paboueii) cpenpl,
HPaBUIIEHO HOPMHpYET BpEIHBIC
NPOM3BOJICTBEHHbIE  (DAaKTOpHI,  a7IeKBaTHO
BBIOMPAET M HCIOJIB3YET CIIOCOOBI 3alUTHI OT
OMAacHBIX W BpeIHbIX (PaKTOpPOB, MPaBUILHO
BBINIOJHSAET  TEXHUYECKHE  pacueTbl IO
o0ecre4eHHI0 Oe30aCHOCTH.

4.3.2 Tunoevie ouenounvle cpeocmea

IIpumepHBbIii MepeyeHb BONMPOCOB /I MOATOTOBKH K IK3aMeHY

01N DN KW

(NI NS T NG T NS T NG I NS T NG S S e e T T e T e = SN e}
AN NP W=, OOV WNDWN —O
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. MecTo ncuxosioruu KOHGIMKTA B CUCTEME IICUXOJIOTHYECKOT0 3HAHUS.
. OCHOBHBIE TTIOAXO0/IbI B U3YUYEHUH KOH(IIUKTA.
. Ilcuxoananutuyeckas Teopus KOHPIUKTA.

. OOBEKT ¥ MpeaMeT MCUXOJIOTHH KOH(IIUKTA.
. Ilcuxonoruueckue MeTo bl U3y4eHHs KOH(IMKTA.
. [loHsiTvie 1 CynIHOCTh KOH(IMKTA.

. CtpykTypa KOH(IMKTA.

. lnHaMMKa KOHQJIUKTA.

. OyHKIIUHN KOH(IMKTA.

. Memnanusa. ®yHKIMY MOCPETHUKA.

. Ilogxons! k kaccuukanuy KOHQIMKTOB.
. Tunomnorus no xapakrepy cyObeKTOB B3aUMO/IEHCTBUS.
. MeXUYHOCTHBIE KOH(IIUKTHI.

. BHyTpuian4HOCTHBIE KOH(IIUKTHI.
. MeXrpymnmnoBble U BHyTPUTPYIIIOBbIE KOH(IIUKTBI.
. [lonuTnyeckne u STHUYECKUE KOH(IUKTHI.
. Ilcuxonoruueckue acnekThl KOHPIUKTA «INYHOCTb—TPYIIIaY.

. Busipl KOH(IUKTOB B OpraHu3anyy U NPUYHMHBI UX BO3HUKHOBEHHUS.

. BepTukanabHbIil KOHQIUKT B OpraHU3aIK U METO/IbI €r0 MPeayIpPeKICHHS.
. TexHonoruu npenynpexaeHus KoHQIKTa.
. TexHonoruu ynpapieHust COOCTBEHHBIM ITOBEICHUEM B KOH(JIUKTE.
. Ctpareruu noBesieHUs! B KOHQIIUKTE.
. YrpaBnenue koH(IMKTOM. PerynupoBanue KOH(IUKTOB.
. MeTop! ynpaBieHUs: KOHQIUKTaMH.
. IleperoBops! B KOH(PIUKTHBIX CUTYAIHIX (KaK Coco0 pa3penieHns KOH(IUKTA).
. ConnanbHO-TICUX0JIOTUYECKasi TEOPHS KOH(IIMKTA.




27. Buapl ackananuu KoH(IIMKTA.

28. Couunorncuxoyorn4eckue MeTo1bl U3MEepeHHs KOH(IINKTA.

29. Komnpomucc 1 KOHCEHCYC KakK CIocoObI pa3peieHus: KOH(GIUKTOB.
30. IloHsATHE COLMAaTbHOIO NAPTHEPCTBA, BUJIbI U CYOBEKTHI TAPTHEPCKUX COIVIALIEHUM.
31. IlocpenunuectBo. MeToanKa «€IUHOTO TEKCTa.

32. lnarHocTHKA KOH(MIUKTA. AJITOPUTM HCCIETOBAHUS KOH(IUKTA.
33. T'apBapzckast MOJIeb «IIPUHIIUITAATIBHBIX TIEPETOBOPOBY.

34. ConnanbHO-TICHXOJIOTHUECKUI YPOBEHb KOH(IIUKTA.

35. Tunel BHYTpUIMYIHOCTHBIX KOHQUHMKTOB (110 K. JleBuRny).

35. Ilonarue poneBoro KOHQIUKTA.

36. Cnenidrka MEXTPYIIOBOT0 KOH(IMKTA.

37. lecTpyKTUBHBIC M KOHCTPYKTUBHbIE (DYHKIIMHN KOH(DIHUKTA.

38. I3meHeHus BO BpeMsl «KOH(MIUKTHOTO B3aUMOACHCTBHUSY.

39. OCHOBHBIE CTPYKTYPHBIC 3JI€MEHTHl KOH(IUKTA.

40. OcHOBHBIEC UCTOYHHUKHU U TIPUYMHBI KOH(DIUKTA.

KEHC-3A/TAHUA
Keiic Nel
Obwas unghopmayusi.

B cembe PoxKOBBIX mpouM30mIEN CKaHajd. BHe3anmHo, B OJWMH JI€Hb, MJajmias cecTpa
Hpuna Hauana MCTEPUKY M CTalla KpU4yaTh U OpocaTbcs MOMABUIMMH OJ PYKY MpEIMETaMu B
cBoero crapmiero 6para Kupwina. Poqurenu u Kupumn cmoriu yerokouts Mpy, ogHako Ternepb
BCS CEMbsI HAXOJUTCS B HANIPSOHKECHUU. YKE MOYTH HEACHIO OpaT ¢ CeCTPOr HE pa3roBapuBaloT, a
pOI{I/ITeJII/I B IIONCKEC BUHOBATHBIX HAYWHAKOT CHOpI/ITI) I{pyr C prTOM- OZII/IH N3 3HAKOMBIX OTHAa
MOPEKOMEHI0BaJ O0OpaTUThCA B CIykOy MeAMallid U PEUIUTh BOIPOC, MOKA BCS CEMbs HE
npuia B ynagok. Ha cienyrommii JeHb MaTh 3anucana uxX Ha MEeIUALHIO.

Hngpopmayus om Kupunna (18 nem):

Pa3znuria B Bo3pacte ¢ Barieit cectpoit Bcero 3 roga. OHaKO ¢ camMoro JAeTCTBa POIUTEITHN
TOBOPWIIH, UTO «T.K. Kupumn sBisiercst ctapmuM OpaTtoM, TO OH 00s13aH 3a00TUTHCS O CECTpe U
nenesats Upumky». 1 g ,ipaBna, 310 aenan. S Bcerna nmoanepKuBail U rOpAWICSA €€ yclexaM B
yuébe. C ee 3HAHUSAMHM U YMEHHUSIMM, KOTOPHIMM OHa OOOTHaja MEHS, s PELIM, YTO MOry
oOmiatbcst ¢ Hell Ha paBHBIX. XOTS, BUAMMO, OHa Bce emé H30aloBaHHBIM pEeOEHOK M HE
crioco0Ha Ha cepbE3HYI0 MaHepy obmeHus. Korna oHa nmpuHecna pe3yabTaThl 0 OJUMIIHAJIE MO
MaTeMaTHKe, €IMHCTBEHHOMY NPEAMETY, TJie 1 OblI ycrelniHee He€, 0Ka3ajaoch, YTO OHa o0oIa
MeHS U 371ech. S mompocui e€ ocTaBUTh MeHsl oHOro. M Tyt BHe3amHO oHa oOpyrana MeHs U
Hayasl 3akujbIBaTh BelllaMd B HamieM Jome. W Temeps cTpouT u3 ceds xeptBy. Korma ona
ucTepuia, TO Kpuuania, po TO, YTO s JocTal €€, YTO MO U3/EeBaTeIbCTBA U MOMBITKA MYYUTh €€
y’K€ HEBBIHOCUMBI. S X0uy MOHATH, TOYEMY OHA OECIPUYMHHO HAKMHYIUCh HA MEHS, XOTS 5 He
Jiesiaj HU4ero II0X0ro U Beerja 3a00Tuiics o Hell. Sl Taxke BHXKY, UTO M3-3a 3TOTO y pOAUTENeH
BCE HE KJIEUTCS, U 51 XOTed Obl OOJIETYUTh UX HOIY, HO W3BMHATHCS IEpel] CBOEH cecTpoil 3a
IIPOCTO TaK s HE HAMEPEH.

Hngpopmayus om Upwl (15 nem):
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Moii crapmmii Opar, CKOJBKO 51 ce0s TMOMHIO, ObUT 3a00TIMBBIM M BHHUMATEIHHBIM.
Panbmie Bcerna, Korna s MPUXOWia JOMOW, POJUTENH C OpPaTOM TMOCTOSIHHO WHTEPECOBAIHCH,
KaK y MEHS MpOIIEN JIeHb, Kak Jena Ha y4éoe, ¢ apy3psiMu U T.J. OgHAKO ¢ HEAaBHUX TOp
Hayajia TepIeTh MOCTOSHHbIE W3/eBKU. OH BEYHO TBEPAMUT MHPO TO, UYTO s YXKE HE MeJIKas U
JIOJDKHA TyMaTh CBOEH rojioBod. OH Hayaja UTHOPUPOBATH MEHA. A KOrja roBOPUJI CO MHOM, TO
TOJIBKO 0 KaKMM-TO JIEBBIM jenaM. Ho B oJuH AeHb, KOrAa sl mpuOekana moka3aTh €My CBOM
yCcIex Ha OJUMIIMAJIe, OH BHE3AaITHO HAaopaJl Ha MEHs, 4TOOBI s OTBajwia OT Hero. TyT s He
BBIZIEp>Kaja M BbICKa3ajia €My BCE, YTO HaKuIeno. S mioxo MmoMHIO, 4YTO MMEHHO CKazajla WUiu
YTO 5 JeNnajia, HO yBEpeHa, YTO BCE OBLIO CKa3aHO BEpHO. MHE HEMOHATHO, MOYeMy MOM Opar
BO3HEHaBUen MeHs. SI xorema Obl, 4TOOBI B HAIIEH CEMbE BCE BEPHYJIOCh Ha KPYT'H CBOS.
VYBepeHa, uTo MaMa 1 Tara MeHs MoJAepIKar.

Keiic Ne2
Obwas unghopmayus.

Ha mnapkxoBke mnepen aomom mnpou3omién HHUUMACHT. [IbITasch BbIEXaTh €O ABODPA,
Bacunuit BacunbeBuu uyTh He cOun cBoeil MammHoW memexona, WMnbpio Hukonaesmua. Bee
CIIYyYHJIOCh O4YeHBb OBICTpO. Mibsi TYT e HakuHyJcs Ha Bacwmus ¢ yrpozamu o cyne. Ilsitasce
YHATh MOCTpajaBliero, Bacunuii Hayan BBIXOAUTH M3 MallMHbl, HO Wibsd ciydailHO oTOpBal
6okoBoe creksio. Tyt yxe Bac. Bac. Hakunyncs na BuHoBHMKA. [leno mouwio go apaku. He
kKenas Cy1eOHBIX pa30uparenbcTB, 00a My KUMHBI OOPaTUIIHCh B MEUAIIHIO.

Hnghopmayus om Bacunus:

B Tor menp s maxe He 3amerun, kak Mnbs Huxonaesuu mosiBuiica Ha nopore. OH
OyKBaJIbHO BBICKOYMJI U3 KyCcTOB. Sl ycmen 3aTOpMO3UTh JO CTOJIKHOBEHHS, T.K. €Xal C
HEeOOoJIbIION CKOPOCThI0. OHAKO OH YK€ YCIel yHacTh U KakK TOJbKO MOAHSJICS, KUHYJICSA OpaTh
Ha MEHsI, YTO €CTh MOYH M YIpokaTh cynoM. Koraa st monsiTancst BBINTH U IOTOBOPUTH, OH PE3KO
yJapui o 60KOBOMY 3epKaily U oTioMall ero. TyT yke s He cTeplels U Hadaj opaTh Ha Hero. B
TOT MOMEHT, KaK MHE I0Ka3aJoCh, OH HCIyrajics, HO IOTOM HPOAOJDKWI KpUuYaThb IPO
KOMIIEHCAIIMIO 32 TPAaBMBbI, a He TO NokAEM cya. 1 cnoso 3a cnoBo - Mbl noapanuck. K cuacteto,
npoxokue Hac pasHsuid. [lozxke, 3TUM ke BeuepoM, s el TOCMOTPETh aBTOPErHCTpaTop U
YBHJIEJN, KaK 3TOT MPOXOAUMEL] CHJIEI 32 KYCTOM M KJall, KOT/Aa s MOIbELy, YTOObI BBITPHITHYTh.
HagepHsika, X0oTen MOJIyduTh JIEHET 32 CBOE MOJYaHue. A Ternepb OH UCHOPTHI MHE Mamuny! S
3aCTaBI0 3TOTr0 adepucTa BBILIATUTH MHE BCE 0 MOCHEAHEH KONEHKH, a MHaye MOCMOTPHM,
KaK OH OyzeT BecTu cels B cyie.

Hughopmayus om Unvu:

51 6e3pabotHbIi. [Tociie OKOHYaHUS By3a MHE HUKAK HE YCTPOUThCS Ha padoty. U BOT Tak
g J)KUBY YK€ Ha MPOTSHKEHUU 2 JieT. S KUBY C pOAUTENSIMU U OHM JI0 CUX IMOpP 3a00TATCS 000
mHe. Ho s Tak Oonbiie He mory. K cyacTeio, s 3Hat, Kak MHE Haiitu paboty. S Hamén 1
0o0BsIBJICHHE O HaliMe, U Jake CMOT MEepPEeroBOPUTH C YEJIOBEKOM, KOTOPBIA ero ocrtaBmil. s
TOTO 4TOOBI MOJTYYUTH 3Ty pabOTy, MHE HYKHO IPOMTH KypChl MOBBIIIEHUS kBanupukauu. Ho
IIPOCUTH JICHET Y poAUTENEH 5 yke He MOoTy. MaMma 110X0 ce0si UyBCTBYET B IOCIIETHEE BpEMS, U
OTeIl MHOTO TPaTUT Ha JekapcTBa. BOT s M pemmia 3apaboTaTh Ha KOMIIEHCAIMM 3a yIuepo.
Kunyncs nmon mammHy cocena, BbIE3XAKOIIYI0 cO JBopa. OgHAKO B MOPBIBE 3MOIUN s €€
noBpenui. B utore Bce nonuio 10 apaku. MHe Hy>KHO 1000 1eHON n30ekaTh pa30upaTesbCTB
no stomy aeny. llocienHee, yTo MHe HE HYKHO, 3TO YrojoBHoe jaeno. He xouy, 4ToObI
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POAMTENN BBITACKMBAIM MEHS U3 MEpEApsArH CHOBA, Aa U YTO CKaXeT paboTojaresb, €ClU s
IpUY K HEMY C CyAMMOCTBIO.

IIpu npoBegeHMH 3K3aMeHa B YCTHOH MM nMcbMeHHOH ¢opme ¢ mpumenenuem [OT
CTPYKTypa OMjieTa U TUNOBbIE OlleHOYHbIE CPEeACTBA COOTBETCTBYIOT II. 4.3.2 (cM. BbIlIIe).
IIpu npoBenenun 3x3aMeHa B (popMe TeCTHPOBAHUS MPUMEHSIIOTCS CJIeIYIOLIUE THIOBbIE

OLICHOYHBIC CPEACTBA:

OueHouHbIe IMoxazareu™ Kpurepun**
cpeacTBa OLIEHKHU OLIEHKH
(dpopmer
MPOMEKYTOYHOTO
KOHTPOJIS)
JK3aMeH [Iponent 91-100% — 5 GastoB (OTJIUYHO)
MPaBWILHBIX OTBETOB Ha 76 - 90% — 4 Gamna (xoporio)
BOIPOCHI TECTA. 61-75% -3 baiia
(YAOBIETBOPHUTEIHHO)
60% wu wmemee — 2  Oamwia
B tecte | (HEYIOBIETBOPUTEIHLHO)
coxepxutcs ot 20 mgo 30
3a1aHUMN.

Ilkana ouenusanusn

Cmpykmypa 3K3aMeHayuoHH020 Ouniema: KOMILIEKT OwieroB Bkiaodaer 20 OwmieroB (B
KaX/10M OuiieTe 1o 2 BOIpoca), NepBblil U3 KOTOPBIX COOTHOCUTCS ¢ Boripocamu 1-21 u3 nepeuns
HK3aMEHALMOHHBIX BOIIPOCOB, BTOPOH BOIPOC COOTHOCHUTCS C BOIIpOcaMu 2-22 U3 IEPEYHs U T.J.

DK3aMeH TPOBOJUTCS B YCTHOH (hopMe coOeceoBaHUS M OLICHUBACTCS UCXONs U3 TIYyOUHBI U
0o0beMa 3aKpeTUICHUS 3HAHUHA yYaUMHECS.

Tabnuya 7

Ornenka
IIPOMEKYTOUHOMN
aTTecTaluu

KpI/ITepI/II/I OLICHMWBAHMs U BBICTABJICHUA OLICHKU

5

Bricokasi TOYHOCTP W yBEPEHHOCTh WCIONB30BaHUS (HOPMYITUPOBOK,
ONpPEACIICHUI U TEOPETUUECKUX IMOJOKEHUH. TOYHO NPUBOJUT OCHOBHBIE
TEOPETUUECKUE KOHLENLHUU IO BOMPOCAM ATHUYECKHUX, PEIUTHO3HBIX, T€HAECPHBIX,
BO3PACTHBIX OTJIMYMH U (pM3NYecKuX orpaHudeHuil. [lomHOCTEIO ompenensier Kpyr
MOHATUN TEHJEPHOM, BO3PACTHOM NHCKPUMHUHALIMU W JIUCKPUMMHALUU JIOIEU C
OTPAaHUYEHHBIMM  BO3MOXXHOCTSIMA  3JI0pOBbS.  [IpUBOAMT  MHOTOYHMCIIEHHBIE
OpUMEpPbl MX peaju3allid B T[OBCEIHEBHOM J>KHU3HM, a TaKXKe MpUMEPHI
MEXIYHApOJHON NPAKTUKU MPOTUBOICUCTBUS TUCKPUMUHALINY.

Xopolas TOYHOCTh U YBEPEHHOCTh HCIOJIB30BaHUS (POPMYITHUPOBOK, ONpEeTIeHUI
U TEOPEeTHYECKUX MOoNoXkeHHH. C HE3HAYUTENbHBIMH 3aMEYaHUSAMH, HPUBOJUT
OCHOBHBIE TEOPETHUYECKHE KOHLEMIMHM IO BONPOCAM 3THUYECKHX, PEIUTHO3HBIX,
TeHJIEpHBIX, BO3PACTHBIX OTIMYMA W (pu3Myeckux orpaHudeHui. He MOIHOCTHIO
OmnpelensieT Kpyr TIIOHATUH TEHACPHOM, BO3PAaCTHOM JHCKPUMHMHALMM U
JUCKPUMHHALMKN JIIOAEH C OTpaHMYEHHBIMH BO3MOXKHOCTSMH 370POBbs. XOpOILIO
MPUBOAMT NPUMEPBl UX peaIU3ally B IIOBCEIHEBHOW JKM3HM, a TAKKE IPUMEPHI
MEKYHAPOJAHON IPAKTUKH IPOTUBOAECHCTBUS JUCKPUMUHALIMY.

CpenHsisi TOUHOCTh M YBEPEHHOCTD HCIIONb30BaHUS (POPMYITHPOBOK, ONPEACICHUM
U TEOpPEeTHYECKUX TMoJoXkeHW. [IpuBOogUT ¢  HETOYHOCTSAMM  OCHOBHBIE
TEOPETUYECKUE KOHLENIUY IO BOIIPOCAM ATHUYECKHUX, PEJIUTHMO3HBIX, F€HAECPHBIX,
BO3PACTHBIX OTIMYMA © (u3nMveckux orpaHuveHuii. HemocrarouHo xopomio
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mpenensier Kpyr TIOHATUH  TEHICPHOW, BO3PACTHOW  JUCKPUMHHAIMH |
TUCKPUMHHAIIAN JIFOJIEH ¢ OTpaHMYCHHBIMH BO3MOXHOCTSMH 370pOBbs. IIpuBOIUT
MpUMEpPhl WX peaiu3alliii B IIOBCEIHCBHOM JKM3HHM, a TakkKe MpPUMEpHI
MEXIYHAPOJAHON TPAKTUKU MPOTUBOJCHCTBUSA JUCKPUMHHAIIMM HEJOCTATOYHO
YBEPEHHO.

HeTtouHocTs 1 HEyBepeHHOCTH HCIIONB30BaHUS (HOPMYITHPOBOK, OMPEACICHUN H
TEOpeTHUUECKUX MonoxkeHuil. [lnoxo mNpUBOAUT OCHOBHBIE TEOPETUYCCKUE
KOHIICTIIIMM TI0 BOIPOCAM ATHUYECKUX, PEIUTHMO3HBIX, TCHICPHBIX, BO3PACTHBIX
oTnMunii 1 Qu3Mdeckux orpaHnndeHuid. He ompenenser Kpyr MOHATHIA T€HAECPHOM,
BO3pDACTHOM JTUCKPUMUHAIIMK W OUCKPUMHHALMK JIOJIEl € OrpaHWYeHHBIMH
BO3MOXKHOCTSIMH 3JI0pOBBS. [[pUBOIUT HEYOCIUTEIIBHBIC PUMEPHI HX PEaTH3AIHU B

MOBCETHEBHON

JKM3HH, a
MIPOTHBOICHCTBUS TUCKPUMUHAITHH.

Takke TPUMEPBl  MEXKIYHApPOAHOH  MPaKTUKH

[Ipu monmy4eHun UTOTOBOI OLEHKH MO OANIHHO-PEUTHHTOBOM CHCTEME HCIIONIB3YIOTCS KPUTEPHU
C Y4E€TOM HAaKOIUIEHHBIX OaJIOB MO TEKYIIUM (OpMaM KOHTPOJIS.

4.4. Memoouueckue mamepuansl
Onucanue cucmemsl OyeHUBARUA 0713 IK3AMEHA
[IpoBenenne sk3aMeHa OCYIIECTBISETCS B yCTHOW (opme. OJHOBPEMEHHO MPHUCYTCTBOBATH HA
9K3aMeHe MoryTr He Ooiee maTH cryiaeHToB. [locne momydenus Owmnera fgaercs n0o 15 MuHyT Ha
MOATrOTOBKY K OTBETY IO BOIIpocaM BblIOpaHHOro Ounera. Ha oTBeThl Ha Bompockl npenocrasisiercs 10 10
MHUHYT U 0 5 MUHYT OTBETHI Ha JONOJIHUTENBHBIE BOIIPOCHI, 3a/laBaeMble npenoaasaTenemM. [locie storo
CTYJICHTY OOBSBIISETCS OLICHKA, Ha KOTOPYIO CAAJT HK3aMEH.

Tabauya 8
Oyenounvie Toxazamenu Kpumepuu oyenxu
cpeocmea oyenKu
(dhopmwi
meKyujezo u
NPOMEIHCYMOUHO20
KOHMPOJis)
YerHblit onpoc | KoppektHocts 1 nmonHoTa | [lonHbIM, pa3BepHYTHId W MNOAKPEIUIEHHBIA  SI3bIKOBBIMU
(o Bompocam it | OTBETOB pUMepaMu OTBET — 2 Oaia
YCTHOTO  oIpoca Hemnounneiii otBeT — 1 Gamn
Ha CEeMHHApax) HesepHnbiii otBeT — 0 6ay10B
3amura npoektoB | Ilpesentanuss mo urtoram | IIpe3eHTarus BeIMOJHEHA Oe3 OMIMOOK — 25 6auIoB
pa3paboTku npoekTa | [Ipe3eHTamms  BBINOJIHEHA  MOJHOCTBIO, HO  OTHAEJIBHBIC
3alIyIeHa Ha | (parMeHThI MPE3eHTALUH COJIEPXKAT OIIMOKH, 3alUIEHbl HEe BCE

CECMHWHApPCKOM 3aHATUN

MO3MIIMY Npe3eHTaIu — 15 6aios
3amanue He BbINojaHeHo — 0 6amioB

CobecenoBanue 3HaHUe noHATHiIHO- | Kaxaplii cTyneHT naet onpexnenenue 10-tu TepMuHaM.
10 TEpPMUHAM TEPMHUHOJIOTHIECKOTO Kaxxplit MpaBMIIbHO UCTONKOBaHHBIN TepMUH — | Oamn
anmapaTa AUCIUIUINHbI
TectupoBanue Ipouent npaBwIbHBIX | Menee 60% — 0 6amioB
oTBeToB Ha  BompocH | 61 — 75% — 6 GamroB
TecTa 76 — 90% — 8 GaymutoB
91 —100% — 10 6ansoB
3auer KoppekrHocTs 1 monHoTa | [T0MHBINA MILTIOCTPUPOBAHHBIH OTBET — 8 OAIIOB

OTBETa C ONOpOM Ha
TEPMHHOJIOTUYECKUI
ammapar JAWCIUIUIAHBI |
MIPUBEJCHUEM  SI3BIKOBBIX
IIPUMEPOB

HenomHbI OTBET C A3BIKOBBIMU NMPHMEpPaMH — 6 O0aIIoB
Henosublil 0TBET 0€3 SA3bIKOBBIX IPUMEPOB — 3 Oasuia

HemnonHeiili 0TBET M HE3HAHUE MOHATUHHO-TEPMHUHOJIOTMUECKOTO
amnmapara AucuuIuInHbl — 0 6ammoB
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OrneHKa Pe3yJIbTaTOB MPOU3BOJMUTCS Ha OCHOBE OaIbHO-pedTHHroBO# cucteMbl (BPC).
Hcnonb3oBanue BPC ocymiecTBisieTcss B COOTBETCTBUU C MpHKa3zoM «O MpUMEHEHHH OaJlIbHO-
PEUTUHIOBOM CHUCTEMbI OLEHKHM 3HaHUM CcTyAeHTOB». bPC mo aucuuiimHe oTpakeHa B CXeMe
pacueToB pEHTHUHTOBBIX 0OAJUIOB (J1ajiee — cCXeMa PacueToB).

Cxema pacueroB chOpMHUpPOBaHA B COOTBETCTBUU C Y4YEOHBIM IIJIJAHOM HaIpaBlICHUS,
COIJIACOBaHA C PYKOBOJAMTENIEM HAay4yHO-00Pa30BaTEILHOTO HAMpPABIICHUS, YTBEPKACHA JIEKAHOM
dakynprera. Cxema pacyeToB JOBOJAUTCSA IO CBEACHUS CTYACHTOB Ha IEPBOM 3aHSATUU IO
JaHHOW aucuuimHe. CxeMa pacyeToB SIBISETCS COCTAaBHOM YacTbhio paboueill mporpammbl
JUCIUIUIMHBL U COJEPKUT MH(GOPMALIMIO 0 U3YYCHHUIO JUCLMILTUHBI, YKa3aHHYIo B [lonoxxenuu
0 OaJUTBHO-PEUTUHTOBOM CHCTEME OIICHKH 3HaHui oOyvaromuxcs B PAHXul C.

Ha ocnoBanun Ilonoxenuss o OalIbHO-PEHTHHIOBOW CHCTEME OLIGHKM 3HAHUUN
oOyuaromuxcst B PAHXul'C B uHcTUTyTE NpuHATa Clleqyrolias IIKajga IepeBoAa OLEHKH W3
MHOT00aJUIbHON CHUCTEMBI B IATUOATIEHYIO:

Pacuem umozoeoii peiimunzo60oii OyeHKuU.

Tabauya 9
KonuyectBo 6a/10B Ouenka
NPONUCHLI0 OyKkBOM
96-100 OTIIUYHO A
86-95 OTIIUIHO B
71-85 XOPOIIIO C
61-70 XOPOIIIO D
51-60 YIIOBJIETBOPUTEIHHO E

IIpu npoBegeHMH NPOMEKYTOYHOH aTTeCTAUMU B YCTHOW MJIM NUCBMEHHOIl dopme ¢
npuMeHenneM /{IOT TunoBbie OIeHOYHBIE CPEACTBA COOTBETCTBYIOT II. 4.3.2 (CM. BbIlIIE).

IIpu npoBenennu npoMe;kyTo4Hoii arTectanun B C1O

HpOMe)KYTOHHaH arreécraiuud IPOBOJAUTCA B IIEPUOJ CECCHMU B COOTBETCTBHMM C TEKYIIHUM
rpa)koM y4eOHOI0 Mpoliecca U PaclucaHueM, YTBEP)KICHHBIMH B COOTBETCTBUHU C YCTAHOBJICHHBIM B

C3H1Y nopsaakom.

UToObI MPOUTH MPOMEKYTOUHYIO aTTECTAIUIO C MPOKTOPUHTOM, CTYJICHTY HYXKHO:
3a 15 MHHYT /10 Ha4aja MPOMEKYTOYHOH aTTeCTalluy BKIFOUYUTH KOMITBIOTED, YTOOBI 3apeTrHCTPUPOBATHCS
B CHUCTEME,
MIPOBEPHUTH 000pyIOBaHNE U YOEIUTHCS, YTO CBS3b C YAAJCHHBIM IIOPTOM YCTaHOBJICHA.
BKJIFOYWUTH BUACOTPAHCIILUIO U Pa3pELINTh CHCTEME BECTU 3AIUCh C KpaHa
NPOMTH BepU(UKALUIO JTUYHOCTH, IMOKa3aB JOKYMEHTHl Ha BeO-Kamepy (IacmopT M 3a4eTHYIO KHHXKKY
CTYZEHTA), IPH 3TOM JIOJDKHO OBITh JOCTATOYHOE OCBEILCHHUE.

npu HCO6X0}_'[I/IMOCTI/I IIOKa3aTb pa6oqnﬁ CTOJI nu KOMHaArTy.
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Ilocne perucrpanuu BceX MPHUCYTCTBYIOUIMX IPOKTOP OTKPBIBAET IIPOBEICHHE NPOMEXYTOUHOH
aTTeCTaLlUH.

Bo BpeMs npoMexyTouHOM aTTecTali MOYKHO MOJIb30BAThCS PYKONMCHBIMU KOHCIIEKTAMU C JIEKIUSAMHU.
IIpu 31OM 3anpenieHo:

XOJIUTH T10 BKJIaJIKaM B Opay3epe

CUJETH B HAYITHUKAX

MOJIB30BATHCSI MOJICKA3KaMK 3-X JIMII ¥ IaprajiKaMu

3BOHHTH 110 TeNeOHY U YXOAUTh 6€3 MpeaynpeKICHUS

[Tpu nr060M HapylIEeHHH MPOBEPSIOUIMK MUILET 3aMedyanue. A eciu rpyObIx HapylIeHUH ObLIo
HECKOJBKO WM CTYOEHT HE pearupyeT Ha MPEeIyNpeKACHUs] — MPOKTOP MOXET IpepBaTh
IPOMEXYTOUYHYIO aTTECTALMIO JOCPOUHO WM MPEKPATHTh IPOBEICHNUE aTTECTALIMN AJIST HAPYIIUTEs.

[IpomokUTENIBHOCT, MPOMEXYTOYHOM aTTecTaluu Al KaXIOro CTyJeHTa HE MOXKET
MPEBBIIIATh YETHIPEX AKaJEMUYECKUX YacoB. DK3aMEH HE MOXKET HauuHaThcsl paHee 9.00 wacoB u
3aKaH4YNBaThHCS MO3HEE 21.00 qaca.
Ha BBIIIOJIHCHHE 3a1aHuI OTBOJUTCA MaKCUMAaJIbHO 30 MHUHYT.
OTirydaTscsi B TIPOIECCE BBITIONHEHHS 33laHUii MOXXHO He Oonee, 4eM Ha 2-3 MHHYTHI, 3apaHee
npeaynpeans MIPOKTOpA.
B cayyae HeBBIXOma CTyleHTa Ha CBs3b B Te4YeHHEe Ooiiee 4eM 15 MHUHYT ¢ Hadama TpOBEACHUS
KOHTPOJIBHOI'O MCPOIIPUATUA OH CYUUTACTCA HCABUBIIMMCA, 3a HMCKIIOYCHUCM CIIy4acB, NPHU3HAHHBIX
PYKOBOAMTENEM CTPYKTYPHOTO IMOApa3fefieHUs] YBAKUTENbHBIMU (B JAaHHOM CIydyae CTYJEHTY
IIPEAOCTABISIETCS PAaBO IPOMTH HCIHBITAHWE B JAPYTOM JEHb B paMKaX CpOKa, YCTaHOBJIEHHOTO
MPETNoIaBaTeNieM 10 OKOHYaHUS TEeKYIeH MpoMeXyTOdHOH artectanun). CTy/IEHT TOJDKEH MPEICTaBUTh
B CTPYKTYPHOE NOJPa3JEICHHE NOKYMEHT, MOATBEPKIAOINNA YBAKUTEIbHYO PUYUHY HEBBIXOZA €TI0
Ha CBA3b B JICHb MPOBEACHUA HCIILITAHHA IO paClrCaHUuIO (6OHG3HB, CTUXHUMHOE 6eIICTBI/Ie, OTCYTCTBUEC
OJICKTpUYECTBA W HHBIE CJIy4ad, I[IPU3HAHHBIE PYKOBOAUTEIEM CTPYKTYPHOIO IIOJApa3deiacHHUs
YBa)KUTEIHHBIMH).

B ciiydae c6oeB B paboTe 000pyIOBaHHS WM KaHaJIa CBsI3H (OCHOBHOTO M albTEPHATUBHOTO) Ha
NPOTSKEHUU Oojiee 15 MUHYT cO CTOPOHBI IIPEroiaBaTesis, TM00 CO CTOPOHBI CTYJIEHTa, MIPEroiaBaTeib
OcTaBJIsAeT 3a cO0O0H MPaBO OTMEHUTH NPOBEICHNUE UCTIBITAHUS, O YEM IPENOAaBaTeNIeM COCTABIISIETCS aKT.
JlaHHOE OOCTOSITENBCTBO CUMTAETCS YBAKUTEIHHON MPUYMHONW HECBOEBPEMEHHON CIauu KOHTPOJIBHBIX
Mmeponpustuil. CTyIeHTaM NpeAOoCTaBISIETCS BO3MOXHOCTbH IPOWTH HWCHBITaHUS B JAPYroil JE€Hb [0
OKOHYAHMS TEKyIeHd NpoMeXyTouHOW arrectand. O gaTe W BPEMEHH IPOBEICHHUS MEPONpPHATHS,
coobmraercs otaensHo yepe3 CO0 Uncruryra.

IIpu npoBenennu npome:xxyrounoi arrecranuu B C1O B opMe yCTHOI0 WM NHCHbMEHHOI 0

oTBETa
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Ha mnoaroroBky cryzneHTaM BBIAEISETCS BpPEMs B COOTBETCTBUU C OOBSIBIECHHBIM B Hadaie
MIPOMEKYTOUHON aTTECTALNK periiaMeHToM. Bo BpeMsi OATOTOBKH BCE CTYAEHTHI JOJKHBI HAXOIUTHCS B
MoJie BKIIIOYEHHBIX KaMep MX HOYTOYKOB, KOMIIBIOTEPOB WM cMapT(oHOB. [ BU3yanbHOT0 KOHTPOJIS
3a X0I0M MOATOTOBKH JOMYCTHMO MPHUBIEKATh APYTrUX Npenojasaresieil kageapbl, pabOTHUKOB JeKaHaTa
WM TIPOBOJIUTH MMPOMEKYTOUHYIO aTTECTAIUIO 10 MOArPYIIaM, YUCICHHOCTEIO He Ooiee 9 uenoBex.

[To oxoHYaHUU BpEMEHH, OTBEIEHHOTO Ha MOATOTOBKY:

- B Cllydae NpPOBEIEHHS MPOMEXYTOUHOW aTTecTalMd B YCTHOH (OpMe CTyAeHTH HaYHMHAIOT
OTBEYaTh C COOJIOAGHHWEM YCTAaHOBICHHOM MpenojaBaTelieM OUYEpeAHOCTH W OTBEYAIOT Ha
JIOTIOJTHUTENbHBIE BOMPOCHI; OLEHKAa OOBABISAECTCS IO 3aBEPLICHUH OTBETOB Ha JIOMOJHHUTEIbHBIC
BOIIPOCHI;

- B CJIydae IpOBEIEHHs MPOMEKXYTOUHON aTTeCTallly B MMCbMEHHON (hopMe IMHChMEHHas pabora
HaOupaeTcs CTYICHTAaMM Ha KOMIIBIOTEPE B TEKCTOBOM DPENAKTOPE WM 3aIHMCHIBAETCS OT PYKH; IO
3aBEPILEHUN CTYICHTHI COXPaHAIOT paboTy B 3JIEKTPOHHOM (hopMmare, yKa3blBasi B HAMMEHOBaHUU (paiina

cBol0  (pammnmro;  daiin  pasmemaercs B Moodle wnmm B wate  BUACOKOH(EpPEHIUH,

I[Ipu mnpoBemennu mnpomexyrounoit arrectaruu B JOT B dopme ycTtHOro oTBeTa Ha
TEOPETHUYECKHE BOIPOCHI W pelleHus 3amadu (Kedca) — OIeHKa cooOMIaeTcsi SK3aMEHyeMOMY II0
3aBEPILEHHIO OTBETA.

[lpu mpoBenennu mpomexyrounoii arrecranuu B JOT B ¢dopmMe NMUCHMEHHOTO OTBETa Ha
TEOpPETUYECKUE BOIMPOCH! M pelleHus 3a1aun (Keiica) — B TeueHHe 24 4acoB MpenojaBaTelb MPOBEpseT
paboThI, BBICTABIISICT OIICHKH U JIOBOJUT MH(DOPMAIIHIO J0 CTYICHTOB.

IIpu npoBenennu npome:kyTouHoii arrecrtauun B C1O B popme TecTHpOBaHus

HHH BBITIOJIHCHUA TECTOBOT'O 3aJJaHusA, IMPCKIAC BCETO, CICAYECT BHHUMATCIBHO IIPOYUTATH
MocTaBleHHbI Bompoc. Ilocne o3HaKOMJIEHHS C BOMPOCOM CJeNyeT NPUCTYNaTh K IPOYTEHHUIO
npeajiaraCMbIX BapuaHTOB OTBETA. HCO6XOILI/IMO IpoOYUTATh BCC BApUAHTLI U B KAUCCTBE OTBCTA CICAYCT
BBIOpaTh MO0 OJIMH MO0 HECKOJILKO BEPHBIX OTBETOB, COOTBETCTBYIOIIMX MTPEICTABICHHOMY 3aJIaHHUIO.

Ha Beimonnenue tecta otBoautcs: He 6osee 30 munyT. [locne BRITOTHEHHS TeCTa MPOUCXOIUT

5. Meroguyeckue yKasaHusi AJ15 00y4ar0IUXCs M0 OCBOCHUIO THCHUIINHBI

YcTHbIN onpoc. DTOT BUJ pabOThl MPEAYCMOTPEH HA CEMUHAPCKUX 3aHATUSAX U BKIIIOYAET B
ce0s1 OTBETHI Ha BOIPOCHI U OTBETHI IIPH MpoBepKe 3afaHuil. CTyJeHThl pacpeiessioT B TpyIne
BOIPOCHl U3 CIUCKa BOMPOCOB Ui OOCYXXJEHUS B IUIaHE KaXKIOrO0 CEMUHAPCKOIO 3aHATHUS.
OTBeT Ha BOIIPOC JIOJIKEH OBITh KPATKUM, IO CYILECTBY M, KaK MPaBWIJIO, HE MPEBBIIIAIONIUM 3
MUHYT MOHOJIOTHYECKON peyr. ['0TOBUTHCS K YCTHOMY OIPOCY IO IJIaHAaM CEMHHAPOB CIIEAYET
[0 CIHCKY OCHOBHOM U JOIOJIHUTENBbHOM JHTepaTypbl. OTBET CTyJeHTa INpU IPOBEPKE
MUCHbMEHHOTO JIOMAIIIHET0 3aJJaHus U3 IJIJaHa CEMUHAPCKOT0 3aHSTUS SIBIISIETCS Pa3HOBUAHOCTHIO
yCcTHOro omnpoca. Ha ceMMHapCKuUX 3aHATHAX TaKXe IPELyCMOTPEHBI JOIMOJIHUTENBHBIE, KPOME
JOMalIHeW  paboThl, 3aJaHus, COOECeOBaHWE TIO JIOMOJHUTEIBHBIM  BOMpOCaM U
JIOTIOJTHUTEIIBHBIM 3a/IaHUSIM Ha CEMUHAPCKUX 3aHATUAX pPacCMaTpUBACTCS KaK YCTHBIHM ompoc.
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Bonpocul ona camonposepku:

IIpoBepounas padora Nel

1. OxapakTepu3yiTe NCUXOJOTHI0 KOH(MIMKTAa KaK OTIENbHYIO 00JIaCTh Hay4YHBIX
UCCIIE0BAHUMN.

2. PackpoiiTe OCHOBHBIE CTaIMM Pa3BUTHUS KOH(IIUKTA.

3. Ha3oBuTe OCHOBaHUS, 110 KOTOPHIM MOXHO KJIACCU(PHUIIMPOBATH KOH(PIUKTHI.

IIpoBepounasi paGora Ne 2

1. Kakne npuHUIMIIBI [TOJIOKEHBI B OCHOBY KOHIIENIIUU KOH(IMKTHOM Mojenu olliecTBa
P. Mapennopda?

2. Bo3MoHO 111 pekpaleHre KoHGIMKTa 0cie HHIUAeHTa?

3. Kakue tumnonoruu KOH(IUKTA BaM U3BECTHBI?

IIpoBepounasi padora Ne 3: «IleperoBopbl Kak crnocod pa3pemieHnsi KOHGIUKTOB»
. IloHsiTHE NTeperoBOpoOB KaK METO/1a pa3perieH st KOH(IUKTOB.

. @YHKIMH [1EPETOBOPOB (IIEPEUUCITUTD 6).

. DTansl IeperoBopoB (MEePeUUCIuTh 4).

. Ctpareruu neperoBopoB (IE€peYUCInTh 2).

. Mozenu opueHTanuu NeperoBopoB (MepeuucinThb 3).

. Buzipl neperoBopoB (1epeunciauTs 2).

. MaHunynsuuy npyu npoBeieHUH N1ePEroBOPOB (IIEPEUUCIUTD 4).

8. TunuuHbie OMMOKU BO BPEMsI IIEPETOBOPOB (IIEPEUHUCIIUTD 3).

NN N kW —

TGCTI/I[!OBaHI/Ie. HpOBOI{I/ITCﬂ Mo BCEMY COACPKAHHUIO JUCHHUIINIMHBI Ha IMOCICIHUX
CCMHHAPCKUX 3aHATUAX.

CamocTosTenbHas BHeayJUTOpHAas paboTa Mo JUCHUILTUHE MPeayCMaTpUBAET:
1) cocraBieHHE CIIOBAps TEPMUHOB TS IOJTOTOBKH K COOCCE0BAHUIO TI0 TEPMHHAM;
2) paspaboTka mMpoekTa (JAOKIa[ IO TCUXOJOTMH KOH(MJIMKTA) B TBOPUYECKOH Tpymme ¢
nocJeyronel myOIuYHOM 3aIUTON MTPE3EHTAIIMU MTPOEKTA.
[lenpto caMOCTOSATENBHONW PAOOTHI SIBISIETCA PACIIUPEHHUE U YTIyOJeHHE TEOPETHYECKHX
3HAHUM MO MICUXOJIOTUN KOH(IIHUKTA.

CobGecenoBanne 1o tepmuHam. CroBapp TepMuHOB (116 TepmuHOB B pasznmene 4.2)
COCTaBIISIETCS B OTAENIBHON TeTpaau. IIpu moaroroske ciaoBapsi TEPMUHOB CTYAEHT HUCIOJIB3YET
JUTEPATYpPy U3 CIIHCKAa OCHOBHOW M JIOIIOJIHUTEIIBHOM JIUTEPATYPHI, & TAKIKE MaTEPHUAIIbI JICKIIUN.
[TpoBepka 1aHHOTO BUJAa PaOOTHI OCYIIECTBISIETCS HA MOCIEAHEM CEMHUHAPCKOM 3aHATUU ITyTEM
co0eceloBaHUs 1O TEPMHUHAM: KaXKJIbIil CTYAEHT JIOJKEH Oe3 JOIOJIHUTEIbHOIO BPEMEHH Ha
HOJATrOTOBKY JaTh ompezereHue He MeHee yeM 10 TepmuHaMm (Ha BbIOOp mperojaBaTens) M3
CIIUCKA TEPMHUHOB.

3amuTa npoekToB. CTYIEHTHI paclpenessitoTCs Ha TBOPYECKHE I'PYIIIBI MO 2 YeloBeKa U
CaMOCTOSITENIbHO TOTOBST JIOKJAJ 1O OJHOW U3 TeM IO HCTOPUU PYCCKOH CEMHOTHKH (TE€MBI
poekToB B paznene 4.2). [1o maTepuanam 310 pabOTHI CTYIEHTHI TOTOBAT MPE3CHTAIUIO-OTYET,
C KOTOpOW BBICTYNAIOT Ha MyOJIMYHOW 3aIIMTE MPOEKTAa HAa CEeMUHAPCKUX 3aHATUsSX Ne 3-4.
PernamenT juist 3amuThl npoekTta — 15 MuHyT. O6a yyacTHHKA MPOEKTHON TPYHIbl MOIYy4aroT
OJIMHAKOBOE KOJMUYECTBO OAJIIOB 3a 3alUTY MPE3EeHTALUU-TIPOCKTA.
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6. YueOHas 1uTepaTypa u pecypcbl HHPOPMAIMOHHO-TeIeKOMMYHUKALIMOHHOM CeTH
«HTEepHET», BKIIOYAS NlepedeHb Y4eOHO-MeTOAN4YecKoro odecneyeHus AJs
CaMOCTOSITeIbHOM PadoThI 00y4YaroIuXxXcs M0 AUCHUIITIHHE

6.1. Ocnosénas numepamypa
1. AnekceeB O.A. Konduukronorus W ynpaBieHHE [DIEKTPOHHBIM pecypc]: ydeOHOe
nocobue/ AnekceeB O.A.— DiekTpoH. TekcToBble naHHble.— CapatoB: Ail [Im Dp Menua,
2015.— 238 ¢.— Pexwum gocryna: http://idp.nwipa.ru:2945/33853.html.— DBC «IPRbooks»

2. 3enenkoB M.IO. Kordumkronorus. YueOuuk mst 6akanaspos. — M.: Jlamkos u K, 2012.
3. Kwipmamkuna T.H. Kordnukronorus. Counanbubie KoHQUKTEL. — M.: FOHuTH-/laHa,
2013.

4, Kondumkromorust  [DneKTpoHHBI  pecypc]: y4eOHMK Uil  CTYIACHTOB  BY3O0B,

00yJarnmMXxcs M0 CHEIUATBHOCTIM 3KOHOMUKH M YIIPABJICHUS W T'YMaHUTApHO-COLUAIBHBIM
crienuanbHocTsaM/ B.II. ParHukoB [u ap.].— DmekTpoH. TekcToBble gaHHble.— M.: FTOHUTU-
JNAHA, 2012.— 543 ¢.— Pexum poctyna: http://www.iprbookshop.ru/7023.html.— 3BC
«IPRbooks»

S. [[BetkoB B.JI. Ilcuxomorust konpmukra. OT Teopun K mpaktuke. — M.: FOnutu-/lana,
2013. http://www.iprbookshop.ru/81551.html?replacement=1
6. [[piOynbckass M.B. Koudmaukronorus [DaexkTpoHHBIH pecypc]: yueOHoe mnocobue/

L{p10ybckast M.B.— DIIEKTpOH. TEKCTOBbIC AaHHbIe.— M.: EBpa3uiiCKuii OTKPBIThI HHCTUTYT,
2010— 312 c— Pexum jgocryma: http://www.iprbookshop.ru/10705.html.— 3BC
«IPRbooks»

7. [HapxkoB @®.U. OOmas «koHIUKTONOTHS [DJIEKTPOHHBIA pecypc]: y4eOHHK IS
6akamaspos/ lllapkos @.U., Cnepanckuii B.M.— DiieKkTpoH. TeKCTOBbIC AaHHbIe.— M.: JlamkoB
u K, 2016.— 240 c— Pexum nocryma: http://idp.nwipa.ru:2945/60458.html.— DSBC
«IPRbooks»

6.2. /lononnumensnas numepamypa

1. Annynos A. ., bakmanosckuii C. B. Kondnukronorus B cxemax U KOMMEHTapHsX.
CII6., 2005.

2. Annynos A. f., Hununos A. Y. Konduukronorus. CII6., 2008.

3. Bacunwes H. U. Tpenunr npeononenus koHpaukros. CII6., 2008.

4. BonkoB b. C., BonkoBa H. JI. Kondaukronorus: yued. mocobue. 3-e u3a. UCHp. U JAOI.
M., 2007.

S. BonkoB b.C. Kongaukronorus: yuebHoe nocodue.- M.: Akagemuueckuii mpoexr, 2010.
6. Kondmuxronorust: Yueonuk /mon pen. B.I1. Paraukosa. — M.: FOuuTu-lana, 2012.

7. Jlykun 0. ®@. Kondnukronorus: ynpaBieHue KOHQUIMKTaMU: y4eOHUK JUIs By30B. M.,
2007.

8. MaxwmyroBa E. H. I'enepHbIii KOHGIUKT // DHIMKIONEIUS IOPUIMUECKON IICUX0I0Tnu /

nox pen. A. M. Cronsiperko. M., 2003.

9. 060308 H.H. IIcuxonorus koudaukra. — CI16.: JIHIIT «O6muk», 2011.

10. [Tcuxonorust koH(paUKTa: XpectomaTus / cocT. u ool pea. H. B. ['pumunoit. 2-e u3g.,
nom. CII6., 2008.

11. Posik A. A. Ilcuxonoruueckuii KOHQJIUKT U OCOOEHHOCTH WHIUBUAYATbHOIO Pa3BUTH
pebenka. Xapbkos, 2005.

12. CunopenkoB A. B. Ilcuxonmormyeckue mpoTuBOpeuusi B Manoil rpymme // Bompockt
ncuxonorun. 2003. Ne 1. C. 41-50.
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13. Copoxkuna E.I'. Kondaukronorus B connaibHONW padoTe. YueOHUK 1 OakaiaBpOB. —
M.: lamkoB u K., 2012.

14. TekcThl, 3KCIepUMEHThI, UTPOBBIE MPOLEAYPHI s u3ydeHus: koHpaukra / coct. b. U.
Xacan. Kpacnosipck, 2010.

15. Xacan b. U., Cepromanos I1. A. Ilcuxonorus konduukra u neperoBopsl. M., 2008.

16.  UpiOynsckass M.B. Konduukromorus: yueOHMK: mpakThdyeckoe mocobue. — M.:

EBpazuiickuii OTKpbIThIN yHUBEpcUTET, 2010.
17.95eKkTpoHHast SHIMKIIONEIUS ICuXoauarHocTuku. PsyLab, www.psylab.ru.

6.3 Yueono-memoouuecxkoe obecneuenue camocmoamenbHoil paoomaol
Y4eOHO-MeTOIMYEeCKUE YKa3aHUs MO CaMOCTOSTeNIbHOM paboTe mpeicTaBlieHbl B IL.S.
Hwxe mpencraBieHsl WHQOPMAIMOHHBIE HCTOYHHKH, KOTOPBIE MOTYT OBITh HCIOJIB30BAHBI,
KpOME OCHOBHOM U JIOMOJIHUTEIBHOM JTUTEPATYPHI.
C3UY pacmonaraet JOCTYIIOM 4epe3 calT HaydHoW OuOimoteku http://nwapa.spb.ru/ x
CJIETYIOIIHM MOJAMUCHBIM 3JEKTPOHHBIM PECYpCaM:
Pycckoszvrunvie pecypcol
DNEKTPOHHBIC YIeOHUKH ICKTPOHHO-O0nOroTeunoi cucremsl (OBC) «Aubyxey
DNEeKTPOHHbIE YUeOHUKHU AIEKTPOHHO-O0nbarnoreunoi cucremsl (ObC) «FOpatim»
DNEeKTPOHHbIE YUeOHUKHU AIIEKTPOHHO-0uOIroTeuHol cucteMsl (OBC) «/lansy»
Hayuno-mpaktudeckue craTthu 1o ¢GuHAHCAM U MeEHEeMKMeHTy M3matenbckoro aoma
«bubnuomexa I pebennuxosay
e CraThu U3 MEPHOAMYECKUX H3JaHUM MO OOIIECTBEHHBIM M T'YMAaHWTAapHBIM HayKaMm «HMcm-
Bovroy
e  DHIMKJIOINEINH, CIOBAPH, CIIPABOYHUKU « PyOpUuKoHn»
e [losHbIe TEKCTHI quccepTaluii U aBTopedepaToB Irekmponuas bubruomexa Juccepmayuii
PT'b
e HudopmanuonHo-npaBoBsle 6a3bsl Koncyromanm niroc, I apanm.
Amnenoszvlunvie pecypcol
e EBSCO Publishing — moctyn k MynbTHANCIMIUIMHAPHBIM MOJHOTEKCTOBBIM 0a3aM JIaHHBIX
pa3IMYHBIX MHUPOBBIX U3JATENBCTB MO OM3HECY, SKOHOMHKE, (hMHAHCaM, OyXTaliTepcKOMY
y4eTy, TYMaHUTapHBIM U €CTECTBEHHBIM O0JIACTAM 3HAHUWH, pedepaTaM W MOJTHBIM TEKCTaM
MyOIUKaIUi U3 HAYYHBIX U HAyYHO-TIOMYJISPHBIX KYPHAJIOB;

Emerald — kpynHeiiiee MUpOBOE M3aTENBCTBO, CIICIIMATU3UPYIONICECS Ha DIICKTPOHHBIX
JKypHasax ¥ 0a3ax JaHHBIX IO SKOHOMHKE U MEHEIKMEHTY. IMeeT cTaTyc OCHOBHOTO
MCTOYHHKA TTpoeccoHabHON HH(MOpPMAIUK I MPENoaaBaTelieid, uccaea0BaTeNe u

CIEIHAIMCTOB B 00JIACTH MEHEKMEHTA.

6.4. Hopmamueno-npaeoguvie akmul
He ucnons3yrorcs

6.5. Humepnem-pecypcol
CaliTel ¢ OeCIIaTHBIM AOCTYIIOM K ITOMCKOBBIM CUCTEMaM CHOBapefI PYCCKOTI'O A3bIKaA:
1) http://www.gramota.ru
2) http://www.slovari.ru

6.6. Hnovte ucmounuxu
He ucnons3yrorcs
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7. Mamepuanvno-mexuuueckas 0aza, UHQOPMAUUOHHDBIE MEXHOI0ZUU, NPOZPAMMHOE
obecneuenue u UHGOPMAYUOHHbIE CRPABOYUHBIE CUCHEMbL

Kypc Bkitouaer mcnoiib3oBaHue mporpaMmHoro obecreuenus Microsoft Excel, Microsoft
Word, Microsoft Power Point pmnsi MOATOTOBKM TEKCTOBOTO M TaOIWYHOTO MaTepuaa,
rpadU4ecKuX WLTIOCTPAIUH.

Metoapl 00ydeHUs MpEanojaraloT HCHOJIb30BaHWE HMH()OPMAITMOHHBIX TEXHOJIOTHM
(KOMIIBIOTEPHOE TECTUPOBAHKE, JEMOHCTPALINS MYIbTUMEAMMHBIX MATEPHUAIIOB).

3aneiictBoBaHbl VHTEpHET-CEPBUCHI U 3JIEKTPOHHBIE pPeCcypchl (ITOMCKOBBIE CHUCTEMBI,
AJIEKTPOHHAS TI0YTa, MPOPECCHOHATBHBIE TEMAaTHYECKUE YaThl U (POPYMBI, CHCTEMBI ayauo0 U
BUZCO KOH(MEpEeHIUI, OHJAiH >HUMKIONEANU, CIPABOYHHUKH, OWUOIMOTEKH, SIEKTPOHHBIC
y4eOHbIE U y4eOHO-METOINIECKUE MaTePUAIIbI).

JlonmyckaeTcst IpUMEHEHHE CUCTEMbI TUCTAaHIIMOHHOTO O0yYCHHUS.
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