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1. [lepeyeHb MIAHMPYEMBIX Pe3yJIbTATOB O0y4eHHUS MO JUCHUIINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJIbTATAMU OCBOCHHUA 00pa30BaTeJIbHOM
NporpamMMmel

1.1.

Jducunniaumua  b1.B.J1B.05.02
OBJIA/IeHUE CJIeYIOIIMMH KOMIIeTeHIIUIMH

YnpaBieHue NepPCOHATIOM ofecrneYnBaeT

Kon HanmenoBanue Kon HauMmenoBanue
KOMIIETEHIIMH | KOMIIETEHIIUN KOMITOHEHTa KOMITOHEHTa
KOMIIETEHIIH KOMITETEHITUT
YK-4 Crniocobex npuMeHaTs | YK-4.1 Cnocoben
COBPEMEHHBIE KOMMYHUKATHBHBIC UCIOJIb30BaTh JEI0BOE
TEXHOJIOTMH, B TOM 4YHCIIE Ha o0rieHue, BECTHU
MHOCTpaHHOM(BIX) sI3bIKe(aX), JUIs KOMMYHHUKaIAH B
aKaJeMHYeCKOTO u YCTHOH W MHUCHMEHHOU
po¢eCCHOHATEHOTO bopmax TUIst
B3aMMO/ICHCTBUS aKaJeMHYECKOTO u
npodeccuoHanbHOTro
B3aMMOJCHCTBUS
YK-6 Crnocoben ONpeAesATh u | YK-6.2 Crioco0OeH onpenenarb
peaNn30BHIBATh HIPUOPUTETHI COOCTBEHHBIE
COOCTBEHHON [EATEILHOCTH WU MOTpeOHOCTH B
CHOCcoObl €€ COBEPLICHCTBOBAHUS npodeCCUOHAILHOM U
Ha OCHOBE CaMOOLIEHKU JUYHOCTHOM pOCTE |
CrocoOBl ux
YAOBJIETBOPEHUS c
UCIIOJIb30BaHHEM
BO3MOKHOCTEMN
CHCTEMBI
HETPEPHIBHOTO
o0Opa3zoBaHus
ITKc-2 CrocoOHOCTE onenusath | [1Kc-2.2 Croco0eH  OIeHUBATh
KOMIUIEKCHY!0  3(()eKTUBHOCTH KOMIUIEKCHYO
CTpaTernYecKuX W3MEHEHUN B 3¢ deKTUBHOCTh
OpraHu3aIuu TUTST BCEX CTpaTerHueCKuxX
3aWHTEPECOBAHHBIX CTOPOH Ha W3MEHEHUH B
OCHOBE B3aHMOJICHCTBUSA OpraHM3aIyy NS BCEX
3aWHTEPECOBAHHBIX
CTOPOH

1.2 B pe3yJjibTaTe 0CBOEHHMS TUCHHUILUIMHBI Y CTYJA€HTOB J0JKHbI ObITHh C)OPMHUPOBAHBI
cJieAyouue pe3yabTaThl

OTO/TO Koz xomnonenTa Pesynbrarsl 00yueHus
(npu HANTUYUU KOMITETEHIIUU
npodcrangapra) /
npodeCcCuOHaIbHBIC IEHCTBUS
VYK-4.1 Cnocoben | Ha ypoBHe 3HaHMIA:
HCIIOJIb30BaTh PUTOPHUYECKHE  aCHeKThl  YCTHOW |




IIEJIOBOE  OOIIEHHE,
BECTH
KOMMyHI/IKaI_[I/II/I B

YCTHOU u
MUCbMEHHOM
dbopmax TUTSt
aKaJIEeMUYECKOTO0 U
podeccroHaIbHOTO
B3aUMOICHCTBUS

MMMCbMEHHOW KOMMYHHUKAIIMM Ha PYCCKOM
SI3BIKE;

MMETh  TPEJACTaBIEHHE O  KayecTBax
XOpoIlled peurn MW TpHUEMax pPeueBOro
BO3JICHCTBUSI HA PYCCKOM SI3BIKE;
cnenuduka KOMMYHHUKAIIUH B JICJIOBOM
cdepe; OCHOBHBIEC BUIIBI M (POPMBI IETOBBIX
KOMMYHUKAaIUH;

OCHOBHBIE 3aKOHbI W TpaBWIA JEJIOBOM
KOMMYHHUKAIlMd B YCTHOM W MHUCHMEHHOM
dbopMe, BHIBI  JEIOBBIX THCEM U
JIOKyMEHTOB, (DUKCHPYIOUTUX COIHATBHO-
MpaBOBbIE OTHOILICHUS, MIPUHIUTIBI
MMOCTPOCHUSI W METOAMKH  OIICHKH
myOJIMYHOTO  BBICTYIUICHHSIT B paMKax
YCTHOM KOMMYHUKAIIMM W THCHbMEHHBIX
(hOpM TEKCTOB.

Ha ypoBHe yMeHnuii:

noaduparth  HEOOXOAMMBIE METOIBI U
CpeICTBa Uil OCYILIECTBICHUS JAEIOBOTO
OOIIEeHUS;

pa3pabaTbiBaTh CTPYKTYPY JIEJIOBOM
Oecenpl, TMpe3eHTAlMH,  IEPEroBOPOB,
myOJIMYHOTO BBICTYIUICHUS Kak
KOMMYHHUKATHBHOTO TPOIIeCca;
pa3pabaTbiBaTh CTpPATETHI0 IOBEACHUS B
KOH(JIMKTHOW CUTYyalluy;

OLICHHBATh BIIMSIHUE BbIOpaHHOU
MICHXOJIOTUYECKOM MO3ULIUU Ha
3 (HEKTUBHOCT, B OOIICHHH, NPUMEHSTH
[paBuja  J€JOBOM  KOMMYHMKaluud B
YCTHOM M MUCHbMEHHON (hopMe, COCTaBIAThH
JOKYMEHTAIMIO, OCYILECTBIATH  BBIOOD
S3BIKOBBIX CPEJICTB M KOMIIO3ULIMOHHBIX
dbopM AN KOHCTPYUPOBAHUS ITyOIMYHOTO
BBICTYIUIGHUS B COOTBETCTBHUH  C
podeCCHOHATBHBIMHY 3a1a4aMHU.

Ha ypoBHe HaBBIKOB:

BIAQJETh KYyJbTYpOM Juajiora, nucbmMa B
rpoiiecce OCYILECTBJICHUS JIEJIOBBIX
KOMMYHHUKAIUH; HOJIX0JaMU K
ONpEIEICHUI0 ONTUMAIIBHOM  CTpaTeruu
MOBEJIECHNUS B  Pa3jMuYHBIX  JIEJOBBIX
KOHTaKTax JUTSt JOCTH>KECHUS
MMOCTaBJIICHHBIX IIEJICH;

BJIAJIETh OCHOBHBIMH IIpaBUJIaMHU JE€IO0BOU
KOMMYHMKAllUl B YCTHOM M IUCBMEHHOU
dbopme B mpodeccuoHaNbHON  cdepe,
HaBBIKAMM COCTABJICHHUSI JIOKYMEHTALUU,
MIPOBEICHUS pi (0 (0):10)% BCTpEUU U
OCYILECTBIICHUS HEPENUCKH,
apryMEeHTallMyd TMO3MLHMH B  Pa3IUYHbIX
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¢dopmarax, B TOM uucie, B ¢opme
MyOJIMYHOTO BBICTYIUICHHS,
AHAJTUTUYECKOTO OTYeTa, NIyOJUKalud B
CMMU, HedopmaapHOU Oecenbl.

YK-6.2  Cnocoben
OTIpeNeNiTh
CcOOCTBEHHBIC
oTpeOHOCTH B
npohecCHOHATEHOM
u JTMYHOCTHOM
poCTe M CIIOCOOBI UX
VIAOBJICTBOPEHHS  C
UCTIOJIb30BaHUEM
BO3MOKHOCTEH
CUCTEMBI
HETPEPHIBHOTO
o0Opa3oBaHHs

Ha ypoBHe 3nanui:
- OCHOBBI CaMOMEHEI)KMEHTa H TalM-
MEHEIKMEHTAa
- mnoHATHEe  NPOPECCHOHATBLHOTO |

JUYHOCTHOTO  pocTa U

chepe

METObI ux

TOBBIIICHUST B MEIUITTHCKOTO
CTpaxoBaHUs

- OCHOBBI TIOCTPOCHHUS KaPhEePhI B YCIOBUAX
obOpazoBaHus,

HETPEPBIBHOTO BKJTIOYAst

cdepy cTpaxoBaHus

Ha ypoBHe ymeHwmii:

- ONpEAETATh CTPYKTYpPY MOTpeOHOCTEH B
pohecCHOHaTBFHOM U JTUYHOCTHOM POCTE;
- dbopmynupoBaTh e no
YAOBJIETBOPEHUIO noTpebHOCTeH B
JMYHOCTHOM POCTE€ M MPO(HEeCCHOHATEHOM
pa3BUTHUU;

- OLEHUBATh [EPCIEKTUBBl KapbepPHOI'O
pocta B YCIOBHSX  HEIPEPHIBHOIO
00pa3oBaHMs

Ha ypoBHe HaBBIKOB:

- IJIAHUPOBATh CHOCOOBI Y/IOBJIECTBOPEHHS
nmoTpeOHOCTEH B MpodeCcCHOHATBPHOM U
JMYHOCTHOM POCTE

- COCTaBIIATh IUIAH MO YAOBJIETBOPEHHIO
MOTPEOHOCTEN B JIMYHOCTHOM pOCTE H
npoecCHOHAbHOM Pa3BUTUU C YUYETOM
MMOCTaBJICHHBIX LIEJICH

- COCTaBIISITh IUIaH KaphepHOTO pOCTa B
YCIIOBUSX HETIPEPHIBHOTO 00pa30BaHUs

[IKc-2.2 Cnocoben
OIICHHUBATh
KOMITJIEKCHYIO

3¢ HEKTUBHOCTH
CTpaTEernyeCcKux
W3MCHCHUM B
OpraHu3anuu A
BCEX
3aMHTEPECOBAHHBIX
CTOPOH

Ha ypoBHe 3HaHuii:
- METOJ0JIOTUYECKUE
UCCJIEOBAHUN B MCHEIKMEHTE

OCHOBBI

- CHCTEMHBIHN 1oaxoa B MCHCIKMCHTC

Ha ypoBHe yMeHnii:
- COCTaBJISITh MPOrpaMMy UCCIETOBAHHI

-IPUMEHATh  KOJIMYECTBEHHBIE  METOJbI
HUCCIIENOBAaHUN B MEHEKMEHTE
-IIPUMEHSTh KaueCTBEHHbBIC METO]IbI
HUCCIICA0BAaHUS B MCHEIKMEHTE

Ha ypoBHEe HaBBIKOB:

- TPOBECTH  KOMIUIEKCHYIO  OIICHKY

IMMOJTY4YCHHBIX PC3YyJIbTaTOB
- HY6J'II/I‘IHO IIPC3CHTOBATL IMOJYYCHHLIC
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| pe3yJIbTaThl

2. O0bem 1 MecTO TUCHMILIMHBI B cTPpYKTYype OII BO

2.1 O0beM TUCHUILIMHBI

Obvem oucyunaunvl cocmasisiem 2 3.e.

TpynoemkocTs (B

TpynoemkocTs (B

Bun paGotet akKaj.Jacax) acTpOH.Jacax)
Ounas/3aounast popmsl | OyHasi/3a04Hast GOPMBI
00yueHus 00yueHus
OO0wmas Tpy10eMKOCTh 72 54
AynutopHasi pabora 36/8 27/6
Jlexuuu 10/2 7,5/1,5
[TpakTHueckue 3aHATHS 26/6 19,5/4,5
CamocTosiTesibHasi padoTa 36/60 27/45
Koncyabranum - -
IIpomeskyTouHas aTTecTAllUA -/4
®opMBbI TEKYLIEr0 KOHTPOJIA JOKJIaJ C JIOKJIaJ C
Mpe3eHTalueH, Keic, MpE3EHTAlUEN, KENC,
MIPAKTUYECKOE IIPAKTUYECKOE 3aJaHUE,
3aJlaHue, OIIPOC oIpoc
Dopma NPpOMeKyTOUHOM 3auer 3auer
arrecTanuu
2.2 MecTo nucuunuHbl B ctpykrype OII BO
VYuebnas nmucuurmiuHa b1.B.J[B.05.02  Vnpasnenue  nepconaiom — JTUCHTUTUTMHOM

BapHATUBHOMN YacCTH JUCUUIUIMH y4eOHOTO TutaHa mpoduis «YmpaBlieHue B 3paBOOXPAHEHUNY
[0 HAIPABJICHUIO MOATOTOBKH «MeHekMeHT» (KBadudukanus «Maructpy»). ducnuminza
guTaeTcs B 3 cemMecTpe Mo o4HOi (opme oOyueHHs M Ha 3UMHEH ceccHuu BTOPOTO Kypca o
3a0uHOil popme oOyuenus. Popma MPOMEKYTOUHOIN aTTECTAIMU B COOTBETCTBUH C Y4EOHBIM

IJIAaHOM — 3a4CT.

Taxoke nucuunnuaa b51.B./{B.05.02 Vnpasnenue nepconanom ciocoOCTBYeT OpraHU3aLNH
U OCYLIECTBICHHIO CTYIEHTOM Hay4YHO-HMCCIIEJOBATEIbCKOM paboThl B TEUEHHE BCEro IMepHona
00y4eHHUs! U Pe3yJIbTATUBHOCTU MPOXOXKJIEHHUSI UM MPAKTUKU MO MPOPUIII0 MPOodhecCHOHANTBHOM
AesATeNbHOCTH (MHPOPMAIIMOHHO-aHATTUTHYECKAs) U PAKTUKH 110 poduiio npodeccnonaabHoi

ACATCIBHOCTH (I/IH(I)OpMaI_II/IOHHO-aHaJ’II/ITI/I‘-IeCKaSI), Hay‘{HO-HCCHeﬂOBaTCHLCKOf/'I pa60TLI

3aIIUTHI BBITYCKHOW KBaJTH(PUKALIMOHHON pabOThI COTIAaCHO Y4eOHOMY TUIaHYy.

3. Conepxanne M CTPYKTYPa AMCUMILTHHBI
3.1. CTpykTypa JMCHHILIHHBI

Ounasn hopma odyuenus
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O0beM TUCITUIUIMHBI (MOJTYJISA), Yac.

Konrakthas pabota Popma
6 TEKYLIETO
Ne i/ HaumenoBanue tem (pa3nesnoB) Bcer N HOHTPOIA
° p ) NpenojaBaTeeM o BUaam CP yeresaeMocTH',
o 4eOHBIX 3aHATHH HPOMEKYTOUHOM
JI/ JIP/ 3/ aTTecTaluu
gor | gor | gor | KCP
CylHoCTh U COAepKaHKe
Tema 1 | ynpasieHus IEPCOHAIOM B 14 2 - 5 7 | 113,
CTPaxOBBIX OPraHU3AIUAX.
[IpunHumner, MeToab! U PyHKIUN I13,
Tema 2 | ynpaBiieHHs IIEPCOHAJIOM B 14 2 - 5 - 7
CTPaxOBBIX OpraHU3aIUsAX
[TnanupoBanue, Habop, 0TOOp U 113, 11
Tema 3 | aganranus nepcoHayia B 14 2 - 5 - 7
OpraHu3aluu
MoTuBanys 1 CTAMYJIMPOBAHUE
Tema 4 | mepcoHasna B CTPaXOBBIX 14 2 - 5 - 7 10,K
OpTraHu3alMsIX
OOyueHune 1 OIICHKA ITIepCOHalIa
Tema 5 Y " p 16 | 2 - 6 - | 8 |O,K
B CTPaxOBbIX OPraHUA3aIMAX
ITpoMeKyTOUYHAsT aTTECTAIHSI 3auer
72 10 ) 26 36
Bcero:
Ipumeuanue:
* — ghopmbl mexywezo konmpoins yenesaemocmu: onpoc (0), ketic (K), npeocmaenenue ooxnaoa (I17]),
npaxkmuueckoe 3aoanue (113)
3aounasn hpopma odyuenusn
O0BeM TUCIHIUIHHEL (MOAYIIA), Yac.
dopma
KonTakrHas pabora
TEKYLIETO
00yJaroImuxcs ¢
Ne i/m HaumenoBanue Tem (pazaenos) Bcer KOHTPOIA
° p ’ IIPENOAaBaTeNIEM 110 BUIaM CP ycreBaemocTi,
0 JeOHBIX 3aHATHH TIPOMEXKYTOUHOM
J/ JIP/ 113/ arTecTanuu
gotr | ngor | mor | KCP
CyurHoCTh U COJIepKaHKe
Tema 1 | ynpaBieHus NEPCOHAIIOM B 15 1 - 2 12 [ 113, [
CTPaxOBBIX OpraHu3aIUsiX.
[TpuHIMITBI, METOABI ¥ PYHKIUU 113, 11
Tema 2 | ynpaBileHHs IEPCOHAIOM B 13 - - 1 - 12
CTPaxOBBIX OPTaHU3AIUAX
[Inanuposanue, Habop, 0TOOp U 13, I
Tema 3 | aganTauus nepcoHania B 13 - - 1 - 12
OpraHu3aluu
MotuBanusa 1 CTUMYJIUPOBAHUE
Tema 4 | mepcoHana B CTPaXOBBIX 14 1 - 1 - 12 | O, K
OpraHu3aIusIxX
OOy4JeHune 1 OIICHKA ITepcoHaja
Tema 5 y 1 p 13 - - 1 - 12 |O,K
B CTPaxOBbIX OpraHU3aIMIX
IIpomexxyTouHas aTTecTalus 4 3auer
72 2 i 6 60
Bcero:

Ilpumeuanue:
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* — ghopmul mexywezo konmpoins yenesaemocmu: onpoc (0), ketic (K), npeocmaenenue ooxnada (I17]),
npakmuyeckoe 3adanue (113)

3.2 Conepxxanme QM CUMILITHHBI

Tema 1. CymuHOCTD U cOAep:KaHMe YIIPABJIECHUSA NEPCOHAIIOM B CTPAXOBbIX OPraHM3alUAX
VYnpapiieHue NepcoHaIoM KaK COCTaBHAs 4acThb MEHEKMEHTA CTpaxoBoil opranuzauui. Llemu u
3ajaud  ymnpaBieHHs 1nepcoHarioM. CTpaTerust ympaBlIeHHS TIEpPCOHAIOM B  CTPAaXOBBIX
opranm3anmsx. Cucrema yNpaBiI€HHMsS IIEPCOHAIOM: €€ COJEpKAaHUE M XapaKTEpUCTUKA
OCHOBHBIX 2yieMeHTOB. CyObeKkTbl M OOBEKThl YIpaBJIEHUS IEpCOHAIOM. PykoBoauTenb
OpraHM3aliM, €ro KOMaHJa, KaapoBas Ciyk0a, TUHEHHBIH MEHEKMEHT KaK TEpBHYHBIC
CyOBEKTHI yIpaBiieHUs NepcoHaoM. JIon B CTPaxoBBIX OpraHU3AIMsAX M OTHOIICHUS MEXIY
HUMU KaK 0OBEKTHI yIpaBJICHHs IEPCOHATIOM. TUNHUHBIE MPOOIEMBbI B YIPAaBIECHUH MIEPCOHATIOM
CTPAaXOBBIX OpPraHHU3aLUH.

Tema 2. IlpuHumMnel, MeToAbl M (PYHKIUM YIPaBJEHHs IEPCOHAJIOM B CTPaXOBbIX
OpPraHu3auMuAX

CymHocTb, KilaccU(PUKAIMM W COAEpKaHHME TMPUHIUIIOB YMpaBICHHUS MEPCOHAIOM B
OpraHu3anysx. AJIMUHUCTPATUBHBIE, JKOHOMUYECKHE U COLMAIBHO-TICUXOJOTUYECKHE METOIbI
yopasieHusi 1nepcoHaioM. CymHOCTh U cOAEpKaHME OCHOBHBIX (YHKIMH KaapOBOTO
MeHe/UKMeHTa. JlMHaMHKa B3IJISII0OB HA IEpeueHb KaapoBBIX (YHKIMA M UX COJepXkKaHue.
[lpunsiTue W peanu3anusi YNPaBICHYECKUX pEHIEHUH KaK HMHTerpajbHas  (QYHKIHS
KaJJpOBETYECKOro 1KKJa. B3auMoCBs3b YHUBEPCATIBHBIX YIIPABICHUECKUX (QYHKIUN U PYHKLIUH
[0 YNPABICHHUIO IIEPCOHAIOM. YIIPaBICHHE IEPCOHAIOM KaK COLMAIbHAS TEXHOJOTHS.
OCOOCHHOCTH HCIIONB30BaHUS MPUHIUIIOB, NMPUMEHEHUS METOJOB U pealn3alu (QyHKIHUHI
YIIpaBJIEHUS IEPCOHATIOM B IPAKTUKE CTPAXOBBIX OpPraHU3AIIMM.

Tema 3. [lnanupoBanue, HaOOpP, OTOOP M aJANTAIUS EPCOHAIA B OPraHU3aALNU

CyurHocTh KaJpOoBOr0 IUIAHUPOBAaHUS. MECTO M pOJb IJIAHUPOBAHHS B CUCTEME YIPABICHHS
MEPCOHAJIOM CTPAaxOBOW OpraHu3aiu. BbeICBOOOXKACHHE MEepCOHANA: MPUHIUIBI, METOABl U
texHonoruu. CynHOCTh Habopa mepcoHana. MecTo W poib Habopa B CHUCTEME YIpPaBIICHUS
MEPCOHAIOM CTpaxoBoil opranuzanuu. [lpuHnMnBEl HaOopa mepcoHana B OpraHU3alUU.
WNuctpymenTsl Habopa. AnbTepHaTUBBl Habopa mepcoHasia B opranu3anuio. CymHOCTh oTOOpa
NepcoHasia B opraHu3anusx. Mecto M poiab oTOOpa B CHCTEME YIPAaBIEHUS NEPCOHAIOM
CTpaxoBoi opranuzanuu. Kputepum u npunnunel otbopa. Ilpomecc otrbopa: atambl U uX
XapakTepucTuka. TUNMuHble OMIMOKM MpH OTOOpE MepcoHana B OpraHU3alusAX W MyTH HUX
ycTpanenus. Buasl agantauuu. Lenu u 3a1aun agantanuy nepcoHana B OpraHu3aiui. Y poBHU
anantanuu nepconana. [Ipouecc amanrtauuu. [Iporpammsl agantanuu. YcCioBUS YCHEIIHOCTH
aJanTaly IepcoHasa B CTPaXOBbIX OpraHU3alusiX.

Tema 4. MoTnBanusi M CTUMYJIMPOBAHNE NIEPCOHAJIA B CTPAXOBbIX OPraHU3alUsAX

CymHOCTh MOTHMBAlMM W CTUMYJUPOBAaHUS IepCcOHalla B oOpraHuzanuu. Mecto U poib
MOTHMBAallUM M CTUMYJIMPOBAHMSI B CUCTEME YIPABJICHUS MEPCOHAIOM CTPAaXOBOM OpraHH3alvH.
Copep:xaHue MOHATHH «MOTHBALUS» U «CTUMYJIHMPOBAHUE» MepcoHaa. MeXxaHu3M MOTHBAIUH
U CTUMYJIMPOBaHMs nepcoHana. OCHOBHBIE KJIIACCUYECKUE COAEPKATEIbHBIE U MPOLIECCyaAIbHBIE
TEOPUU MOTHMBAIIMHM M MX MPAKTUUYECKOE NMPUMEHEHHE B COBPEMEHHBIX CHCTEMaX MOTHBAIMH U
CTUMYJHMpOBaHUs nepcoHana. CoBpeMEHHbIE TEOPUM MOTHBALMU INEPCOHANIAa B OpraHU3alUsX:
BO3MOXXHOCTH TPUMEHEHHUS] B NPAKTHKE YIpPaBICHUS IEPCOHAIOM. MeToapl MOTHBALMHU U
CTUMYJIMPOBAHUS II€PCOHANA: SKOHOMMUYECKHUN METOJ, METOJ IIOCTAHOBKHM LEJNEH, METOA
MPOEKTUPOBAHUSA M TMEPENPOCKTHUPOBAHUS Tpyda W oboramieHuss paboT, METOJ coydacTus
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IepcoHaja B yIpaBlIeHUU U Jp. POpMbl U HHCTPYMEHTHl MOTHBALMM W CTUMYJIHMPOBAHUS
nepcoHana. [I[pyHUIUIBI U OCHOBHBIE 3JIEMEHTHI TPATUIMOHHOW W HETPAJAMIIMOHHON CHCTEM
KOMIIEHCALIUU TPY/1a MEPCOHAIIA.

Tema 5. O0yueHne 1 olleHKA NEPCOHAA B CTPAXOBbIX OPraHU3alusIx

HeoOxonumocThs pa3BuTHs mnepcoHana opranuzanuil. CymHocTh oOydeHusi MepcoHaja B
CTpaxoBBIX OpraHu3zanusx. Ponp oOyueHHss B NMpodecCHOHAIBHOM U JMYHOCTHOM pPa3BUTUHU
nepconana. llemn wu 3agaum  oOydeHws TiepcoHana. TpeOoBaHMs, TPEHBABIIEMBIC K
spdexTuBHOMY 00yueHHIO nepcoHana. OcHOBHbIE GOpMBI U MeTObI 00yueHus. HenpepsiBHOE
oOyueHue mepcoHaja Kak BakHeHmui (akrop 3heKkTUBHONW AESITETbHOCTH OpTraHHU3alHil.
[Ipobnembl 00ydeHUs TepcoHaja B CTPaxOBBIX OpraHU3ALMSAX M BO3MOXHBIE IyTH HX
pazpemieHusi. CyIHOCTb OLIEHKH JESTEIbHOCTH MEePCOHANa B CTPAXOBBIX OpraHu3anusx. Mecro
U POJIb OLICHKH B CHCTEME YIIpaBJICHHs TIEPCOHAIIOM CTPaxoBOW opranuzanuu. Llemn u gyHkuuu
OLIEHKH TiepcoHana opranu3anui. OOBEKT U MpeaMeT OleHKH. KpuTepun u mpUHIMITEI OICHKH
JesTeNbHOCTH NepcoHaa. DakTopsl, BIUSAONIME Ha YPPEKTUBHOCTh OLIEHKU. MEeTOIbl OLIEHKH:
aTTeCTalnus, METOJ CTAHJIAPTHBIX OIEHOK, METOJl CPABHUTEIFHBIX OIICHOK, METOJ YIPABICHHS
no pesynbratam, 360 rpagycHas aTTecTalus, MeTo/l CAaMOOLIEHKHU U JIp.

4. MaTtepuaJibl TEKyIIEro KOHTPOJISl yCIIeBAeMOCTH 00y4ar0IuXxXcsi

4.1.®@opMbI U MeTObI TEKYLIET0 KOHTPOJISI YCIIeBAE€MOCTH 00YYaI0IINXCsl

Tema Coaepxxanue TeMbl @DopMbI U METOABI TEKYLIEro
KOHTPOJISI YCII€BAEMOCTH

CylIHOCTb U COAEPKaHKUE YIIPABICHUS

Tema 1 Y Aep yrip 113, 1
MIEPCOHAJIOM B CTPAaXOBbIX OpraHU3aIHsIX.

Tema 2 [TpuHIUnBl, METOIBI M PYHKUIUHN YIPABICHUS 113, 1
MIEPCOHAJIOM B CTPAXOBbIX OpraHU3aIUsIX

Tena 3 [InanupoBanue, Habop, OTOOP W aganTaIUsL 113,
MepcoHaNIa B OpraHu3aIuu
MotuBanus W CTUMYJIMPOBaHUE IEPCOHAIA B

Tema 4 1 YIp P 0,K
CTPaxOBbIX OpraHU3aAIUIX
OOyueHue 1 OlIeHKa IepcoHaia B CTPaXxoOBbIX

Tema5 | = P P 0,K
OpraHM3aIHIX

4.2. TunoBble MaTEPHAJIbI TEKYLIET0 KOHTPOJISI YCIIEeBAeMOCTH 00y4aI0IIMXCS

4.2.1. IlpakTnueckue 3aganus (tembl 1,2,3)

3aoanue 1
CocraBbTe CTPYKTYpPHYIO CXEMY, XapaKTE€pPU3YIOLIyH) COOTHOLIEHHWE TaKUX KaTeropui, Kak
«TPYAOBBIE PECYPCHD), «UEJIOBEUYECKHUE PECYPChD», «UETOBEYECKUN KamHUTal», «KaJpOBBII
MOTEHIUADY, «IEPCOHA», «KAApPb», «KOJUIEKTHUB», «IITAT COTPYJHHUKOBY», «TPYIOBOMU
KOJUIEKTUBY», COTPYIHUKY, «JIMYHOCTDH.

3aoanue 2
[Ipoananu3upyiite OHY U3 MHOTOMEPHBIX MOJEIIEN CTUIIEH, BBIACIUTE B HEM OCHOBHBIEC YEPTHI
MHOTOMEpPHOCTH (cuTyannonHas moaenb ®. dumnepa, konnenuus 1. Xepcnu un K. branmapa,
monenu Bpyma-Merrona, Xauseiikepa- Aneccanapsl, bieitka u MoyTtosa ap.)

3aoanue 3
CocTaBbTe TaONHIly CpaBHEHUS BCEX THUIIOB OPTaHHU3AIMOHHBIX CTPYKTYp YMpaBICHHUS H
OTIpEeIeTUTE MECTO B HHUX CIIYKO MO YIPaBJICHUIO NMEPCOHATIOM/KaJPOBBIX CIIY)KO M KaIpOBBIX
¢dbyHkmonepoB. BrisiBure Hambonee >(hPEeKTHBHYIO OpPraHU3alMOHHYIO CTPYKTYPY C TO3HUIIHH
yIIpaBJIEHUS IEPCOHATIOM.
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— 3aoanue 4
CpaBHHTE CcIOCOOBI HCCIENIOBaHHUSA 3aTpaT pabouero BpeMeHH (XpoHOMeTpax, (oTtorpadus
pabouero mHs, camodortorpadus). IlpeactaBbre pe3ynbTaT B BUAC TAOTHUIBL. YKKHUTE, KaK
BBIBOJIBI JTHUX WCCIEAOBAHUNA MOTYT HCIIOJIB30BAThCS B IUIAHUPOBAHWU TIOTPEOHOCTH B
MepcoHasie OpraHu3aIiH.

3aoanue 5
CocTtaBpTe  CpaBHUTENbHYIO  TaOnMIly MO BHAAM  aJanTaluu:  npodeccuoHabHasl,
OpraHM3aIMoHHas, PU3NOIOTHYECKAs, COIMANIbHAS, TIcCHXoJioTndeckas. Onpeaenure, sl KaKuxX
BUJIOB pabOT Kakoil U3 BUAOB ajantanuu Oyaer Haubonee 3pexTuBeH. ApryMeHTUpYHTE CBOE
MHEHHE.

3aoanue 6
CoctaBbTe mpoekT «IlomoxkeHust 00 aTTecTaluu MEepPCOHaIa» TUIIOTETUYSCKOW OpraHW3aIui,
OCYIIECTBISIONICH TOpPOJCKHE TMacCaXUPCKUE TMEPeBO3KH. THUM TMOJBMKHOIO COCTaBa —
aBTOOYyChl. Kareropuu COTpyJIHUKOB: AUPEKTOP, TJIABHBIA WHXKEHEP, HAYAJIbHUK MTPOU3BOCTBA,
HAYallbHUKA AaBTOKOJIOHH, BOJMTENH, MJHCIETYEPbl, PEMOHTHbIE pabodyre, SKOHOMHUCTHI,
HOPMHPOBIIUKH, OyXTajaTephl, MEANEepPCOHaN, pa3sHopaboune, yOOPIIUIbI MPOU3BOJACTBEHHBIX
MOMEIEHU, KaJPOBUKH.

3aoanue 7
ChopmupyiiTe MEHTAIBHYIO KapTy OpPraHU3allMOHHBIX KOH(MIMKTOB, YUUTHIBAas UX MPUUYUHY U
MOBOJIBI, CYOBEKTOB KOH(IMKTHBIX OTHOIICHHUMW, CIIOCOOBI WX JIOKATH3AIUH U MUHHMH3AIAH
HETraTUBHBIX MOCIEACTBHM, a TAaKKe BO3MOXHBIEC TyTHU CHIXKEHUS YPOBHS KOH(MIUKTHOCTH.

3aoanue 8
Pa3paboriiTe Moaenb pyKOBOAUTENS CIIyKObI MepcoOHaja ¢ y4eToM TpeOOBaHUN CTaHIAPTOB IO
po(hecCHOHABLHBIM U HATIPO(ECCUOHATBLHBIM KOMIICTCHIIUSAM, HCIIONB3Ys PaJIMaHTHBIA METOJI
npecTaBieHus HH(pOpMaluK B BUJIE MEHTaJIbHOU KapThl.

3aoanue 9
Mara3zun MBaHoBckoro tekctuiiga otkpouicst 1 mas 2019 roma. CpegHecnucoyHasi YUCICHHOCTh
TOProBbIX PaOOTHMKOB MarasMHa Ha MOMEHT OTKpPBITHS cocTaBisia 49 den., Ha 1 utona — 47
yei., Ha 1 utons — 53 den., Ha 1 aBrycra — 55 4yen., Ha 1 ceHTs10ps — 61 yen., Ha 1 OKkTAOps — 45
yell., Ha 1 HosOpst — 43 yen., Ha 1 nexaOpst — 37 4den., Ha 1 ssHBaps cieayrouiero rojga — 37 yen.
Omnpenenure Mo 3TUM JTaHHBIM CPEIHECHHCOYHYIO YHCIEHHOCTh TOPTOBBIX pabOTHUKOB 3a 2019
TO/I.

3aoanue 10
ChopmupyiiTe anroput™M aNanTallOHHBIX MPOLEAYpP JUISS MOJOJBIX  CHEIHAIUCTOB,
MOCTYNAIONIMX Ha paboTy B KPYIMHYIO MPOU3BOJICTBEHHYIO KOMIIAHUIO C YY€TOM MX YHCICHHOCTH
— 5 4YeloBeK, CpeHero Bo3pacta — 22 roja, ypoBHS 00pa3oBaHus — OakalaBpUar, OTCYTCTBUS
po(hecCHOHANBFHOTO OMBITA 332 UCKITIOYEHHEM MPAKTHK B MHCTHUTYTE.

4.2.2. Tembl 10KJIa10B U npe3eHTauuni (Temsl 1,2,3)
Oco0EeHHOCTH PYKOBOJICTBA MEPCOHATIOM B CTPAXOBBIX KOMITAHHUSX.
YnpaBrieHue nepcoHanoM B 3apyOeKHBIX OpraHU3aIHsIX
Mogenp KOMIETEHIHNI KaK OCHOBA YIIPABICHUS IEPCOHATIOM.
[udpoBble TEXHOIOTHUU B YIIPABICHUH IIEPCOHATIOM.

Mertoabl orieHKH 3(HPEKTUBHOCTH CUCTEMBI YTIPABIICHUS TEPCOHATIOM
®unancoBas 3pGHEeKTUBHOCTD YIIPABICHUS IEPCOHATIOM OpPTaHU3AlINN.
CommanbHast 3 (HEeKTUBHOCTH YITPABJICHUS TIEPCOHAIIOM OPTaHU3AIIHH.
Mera TpeH/Ibl B YIPaBICHUHU IEPCOHATIOM.
CoBpeMeHHbIE TEXHOJIOTUH MTPUBJICUCHUSI U 10100pa IIepcoHaa.

. DJNEKTPOHHBIN PEKPYTHHT.

. [I[pumeHeHnre METOANK KOHTEHT-aHAIN3a B YIIPaBJICHUHU TIEPCOHATIOM.

. Kaprepnas moTtuBanus u ycinoBus ee 3p(QpeKTUBHOTO UCIOIBb30BaHUS.

. CrarycHas MOTUBAIIMS M €€ BO3MOKHOCTH B YIIPABJICHUH MEPCOHATIOM.

NN R WD =
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CamoMoTHBaLIMS B YIIPABIEHUHU [IEPCOHATIOM.
MOHHUTOPUHT U KOHTPOJIb B CUCTEME MOTHBAIIUH.
JlecTpyKTHBHAsI MOTUBAIIUS U CIIOCOOBI €€ OTpaHHYEHUSI.
MoTHBaMOHHBIN ayIUT.

[TocTpoeHue cucTeEMbl MOTUBALMU MIEPCOHATIA.
[TocTpoeHne cucTeMsl TpelduHra.

[TocTpoeHue cucTeMbl TPEMUPOBAHUS TIEPCOHATIA.
[TocTpoenune cucTeMbl HEMAaTEPHAITBHON MOTHUBAIIUH.
[TocTpoeHue cucTeEMbl MOTUBALIUU TOII-MEHEIKEPOB.
CoBpeMeHHbIE U TPATUIIUOHHBIE HHCTPYMEHTHI MOTHBALIMM TIEpCOHAA.
Ielimuuxanyst B MOTUBAIIMU TIEpCOHATIA

Oco0EHHOCTH CTPaxoOBOTO MEPCOHATIA

4.2.3. Bonnpocsl 1Jis1 ycTHOTO0 onpoca (remsl 3.4,5)
Crpaterus ynpaiieHUs IEPCOHATIOM.

NudpopmanmonHoe odecrieueHre yrnpaBieHHsI IEPCOHATIOM.
Hanpanenus kaapoBoil HOJTUTUKHA CTPAXOBOW KOMIIaHHUH.

[TpodeccnonanbHO-KBaTU(PUKAIIMOHHAS CTPYKTYpa IMepCcoHaIa CTPAXOBOM KOMITAaHHUH.

[TonsiTHE, CYITHOCTD U (DYHKIIMU CITY>KOBI YIIPABJICHHUS EPCOHATIOM B CTPaxOBOM
KOMIIaHUH.

Busl opraHu3aliMOHHBIX CTPYKTYP CIyKObI yIpaBJIeHUs IEPCOHAIOM CTPAaXOBOM
KOMIIaHUH.

Turel kKagpoBO MOJUTHUKU: TACCUBHAS, pEaKTHBHAs, IPEBEHTUBHAS, aKTHBHASI.
[TnanupoBaHue MOTPEOHOCTH B TIEpCOHATIE.

[ToHsATHE U UCTOUYHUKHU TOAOOpa MepcoHaIa.

OT160p 1 HaeM mepcoHana.

Ortanbl 0TOOpa NPETEHCHTOB Ha BAKAHTHYIO JI0JKHOCTD

TexHomorus moadoopa nepcoHana.

[Topsimok mpoBeneHus codece10BaHus IIPH 0TOOpE

O1LIeHOYHOE UHTEPBBIO.

CyIHOCTh M BUIBI aJIaNITAllMU IEPCOHAIA.

[TmanupoBaHue U OpraHu3anus padoThI C KJPOBEIM PE3EPBOM.
WuauBuyanbHOeE IUIAHUPOBAHKE JIETTOBOM Kapbephl.

MortuBanus K Tpyy paboTHUKOB oprann3anuu. CTUMyIMpOBaHUE NEpcoHalia
OmnnaTa Tpy/Aa Kak OCHOBHOM MPUHIIMIT MOTUBAIIMKA B CTPaxoBOM OW3HeEce.
Bunel v opMbI MOATOTOBKH KaJpOB.

Mertobl 00ydeHus nepcoHaa.

Mecto n POJIb OLICHKHU B CUCTEME YIIPABJIICHHUA IIEPCOHATIOM CTanOBOfI opraHnu3anyu.

Lenu u QpyHKIIMH OIIEHKH NEpCOHAIa OpraHNu3aluy.
OObeKT 1 mpeaMeT OLEHKH.

Kputepnn n npuHIUIBI OLIEHKH AEATEIbHOCTH IIEPCOHANIA.
®daxTopsl, BiUsIONIE Ha 3P(EKTUBHOCTh OLIEHKH.
Merons! OLICHKH

4.2 4. Pemienne Keiicos (Temsl 4,5)"

Keiic 1

B cTpaxoBoil KOMIaHMUU TOCIIE yXO0Jla PyKOBOAMUTEINS OTAENA JOKYyMEHTOO00pOTa Ha €ro MeCTo
HazHaumu Hpuny BomkoBy, xoropas paHee paboTana cTpaxoBbIM areHToM. Ho kannmaaros
obut0 Heckoibko: Mpuna BosnkoBa m Anna bospumkoBa. O0e MMenM OAMHAKOBBI YpOBEHb

o mamepuanam https://www.hr-director.ru/article/67115-keysy-po-upravleniyu-personalom-18-m5
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HaBBIKOB, HO PyKOBOAMTENU BbIOpanu MpuHy, Belb OHa jaoiiblie padoTana B KommnaHuu. Yepes
MOJITOJIa BBIABWINCH HenocTaTku B padore Mpunbl. OHa oTiauyanach CKpPYIyJ€3HOCTHIO,
npoBepsia BCe OTYEThl pabOTHUKOB. B rpymnme ObuM KBanM(pUUIUPOBAHHBIE CHEIMATHUCTHI,
C/laBaBIIME€ BCE BOBpeMs. Y’K€ IOCie TMEepBbIX IMPOBEPOK OBLJIO SCHO, YTO OHIMOKH HE
nonyckatorcss. Ho gaxke crycTst HeckosbKo MecsueB ExaTeprnHa npojoikana NpPOBEPKH, a
IIO3TOMY OCTaBaJIaCh JIONO31HA. B nTore Hakonmiace pa3Ipa)xUTEIbHOCTh U ycTanocTh. OHa He
NPUCITYIINBANIACh K JIPYT'UM paOOTHUKAM, a MOCTyMNajia TakK, Kak CYMTaNa HYKHBIM. YUYUTHIBa,
YTO NPEMHIO IOJIy4Yadd Ha OTHEN, a C OTYETAMM 3alas3AblBaJId, PYKOBOJCTBO CHHU3HIO
CTUMYJMPYIOIIME BBIIIATHI Ha KOJUIEKTMB. MpuHa oTBeuasa Ha BO3MYILEHUE JaBHO
paboTaronmx COTPYJHUKOB TEM, YTO HE MOXKET OTJEJBbHO MOATrOTaBIMBATh UX OTYETHI, TaK Kak
PYKOBOJICTBO TpeOyeT JOKYMEHTHI OJHOBPEMEHHO OT HOBHYKOB M ONBITHBIX CHEIHUATHCTOB.
OT4eTsl NPUXOAUTCA 3aJI€PKUBATh, @ OTAEI MOJy4aeT MEHbIIE IPEMUU.

Bonpocwt u 3adanusa: KTo U3 yyacTHHKOB B OOJbLICH CTerneHW BIUseT Ha curyaruoo? Yro
ceNaTh, 9YTOOBI PYKOBOJICTBO TOJydasio OT4ETHl BoBpemsi? [laWite pexomeHmanuu HMpuHe, kak
HaJIAJUTh TOPSIOK MPOBEPKHU U M0JIa4X PaOOTHI CHIEUATHUCTOB OT/IENA.

Keiic 2

BpI HEeCcKOIBKO JIET paboTaeTe B CTpaxoBou ¢pupme B oTaene o0ydeHus nepcoHana. O0s3aHHOCTH
OJTHOOOPA3HbI, & BB HE OTBEYACTE 32 Pe3yJIbTaT, TAK KAK COBMECTHO C JPYTHMH CICIIHATUCTAMH
BBITIOJIHsSIETE PabOTy MO TOPYUYCHHUIO MEHEKepa OTAeNa: IoJIydaeTe 3aKa3 Ha OOyueHue,
BHOCUTE €ro B 0a3y IUIAaHHUPOBAHMUS; MOATOTABIMBAETE CIHCOK COTPYAHUKOB Ha OOy4YeHHE,
MOBBINICHHE KBATU(UKAIMKM IO 3asBKaM YIPABISIONIMX TOIPA3CICHUN; BHOCHTE IaHHBIC U
nepeaaeTe 3asBKy PYKOBOJAUTENIO. Bbl jonumm A0 craguu, KOrjaa ctajo CKy4Ho. Bwl He xoTHTe
YBOJBHATHCSA, TaK KaK €CTh BO3MOKHOCTHh OTIIPAIIMBATHCA, & B KOJJISKTHBE XOPOIIUN
MICUXOJIOTUUECKU KnuMmaT. B mocienHee Bpemsi 4yBCTByeTe, UYTO HEYIOBJIETBOPEHHOCTh
YCHJIMBAETCS, BBl XOTHUTE BBITIOJHATH CIIOXHYIO paboOTy, KOTOpas HE 3aBHUCUT OT JAPYTuUx. BbI
YBEpPEHBI, YTO MEHEIKEp MOr Obl MPEUIONKUTH MECTO MOoBbINIe. B oTBeT Ha mpockdy o
MOBBIIICHWH OH CKa3aJ, 4YTO OTBETUT depe3 Mapy naHel. Yepes 1Ba JHSA PYKOBOJIUTEH
MPEIUIOKWIT CICAYIONINE YCIOBUS: IO pe3ysibraTaM pa0dOThl OH HE BUAWT OCHOBAaHUH IS
MOBBIIICHHSI, HO TIPEJIaracT B TEYCHHUE CIACAYIOIIMX MECSIEB BBIMOIHATH (QYHKIIMHA BEIYIIETO
CICTIMAITUCTA; PACIOPSKEHIE O TIOBBIIIICHUH CJICNIAI0T, €CJIA CIIPABUTECh ¢ paboTol; omiaTa He
M3MEHUTCS, HO €ClTi paboTa BBITIOIHSAETCS KAYECTBEHHO M B CPOK, BBI TTOJIYIUTE MIPEMHUIO.
Bonpocvr u 3a0anus: onieHUTe NpEJIOKEHUE MEHEIDKEpa Mo KaxkJioMy MyHKTy. Kakue ycioBus
xoTenu Obl 13MEHUTH? [IpeaoxkuTe CBOM BapHaHT PEIICHUS.

5. OneHOYHbIE MATEPUAJIBI IPOMEKYTOYHOM aTTEeCTAIUM MO JUCUHUILIUHE

5.1 3ayer mpoBoAWTCS ¢ MPUMEHEHHEM CJeIYIOIIMX MeTod0B (cpeacTB): B (hopme
MUCbMEHHOTO ompoca. Ha 3ader BBIHOCHTCS Marepuan B oObeMe, MpeayCMOTpEeHHOM paboueit
nporpaMmoil yueOHoi nucuurinsel. [pu peanusanuu npomexxyTouynoit arrectauuu B 30/JOT
MOTYT OBbITh UCTIOJIB30BaHEI cieaytonme Gopmer: TectupoBanue B CJIO ¢ IpOKTOPHUHTOM.

5.2. OneHo4YHbIe MATEPHAJIBI IPOMEKYTOYHOM aTTeCTAlNA

[TpomexyToUHBII/
KoMmoHeHT KOMITETEHIINHI KITFOYE€BOM MHIUKATOP Kputepuii onieHnBanus
OIlCHUBAHUS
VK-4.1 Cnocoben | Mcnionb3yeT nemoBoe VpoBeHb  YCBOGHUS  y4e€OHOTO
MCIIOJIL30BaTh ZIeJIOBOE | OOIIIeHHUE, BEJET marepuana, TyOuHa MOHUMaHHsI
o0111eHue, BECTH | KOMMYHHUKAIIMU B YCTHOW 1 | BOMPOCa,  MPaBUIBHOCTL U
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KOMMYHHMKallud B YCTHOH U

NUCBMEHHOW  QopMmax  Juis
aKaJIeMUIeCKOTO u
npo¢eCcCHOHAIBLHOIO
B3aUMOJICHCTBHS

NUCbMEHHOMU (hopMax Jyist
aKaJIeMUYECKOro U
pohecCrOHAIIbHOTO
B3aUMOJICHCTBUS

IIOJTHOTA OTBE€TOB, YCTKOCTb H
JJOTUYHOCTh H3JIOKCHHA €I0 Ha

[IPOMEXKYTOUHOH  aTTecTaluH,
apryMEHTHPOBAaHHOCTh BBIBOJIOB,
yMEHHE TECHO YBS3bIBAaTh

TEOPUIO C MPAKTUKOM.

YK-6.2 CnocobeHn ompenensith
COOCTBEHHBIE TIOTPEOHOCTH B

Omnpenensier COOCTBEHHBIC
OTPEOHOCTH B

VYpoBeHb YCBOGHHS y4eOHOTO
Marepuana, IIyOnHa TTOHNMAaHMS

npodeccuoHaIbHOM u | mpoeccuoHaNbHOM U BOMpoca,  MpaBWJIBHOCTE M
JIMYHOCTHOM POCTE M CIOCOOBI | IMYHOCTHOM POCTE TIOZIHOTA  OTBCTOB, HCTKOCTE H
JJOTHYHOCTh H3JIOKCHHS €r0 Ha
uxX YIOBIICTBOPEHHUS C | crtocoOBI UX .
MPOMEKYTOUHOU aTTecTaluu,
MCTIOJIb30BaHHEM YAOBJIETBOPEHHUS C
o APryMCHTUPOBAHHOCTL BBIBOJOB,
BO3MOYKHOCTEH CHCTEMBI | HCTIONIB30BAHNCM YMCHEC  TECHO  yEA3HIBATE
HETPEPHIBHOTO 00pa30BaHUs BO3MO)KHOCTEH CHCTEMBI TEOPHIO C MPAKTHKO.
HETIPEPHIBHOTO
00pa3oBaHUs
[MKc-2.2 Crnocoben oneHuBarh | ONCHUBAET KOMIUICKCHYIO | YPOBEHb  YCBOEHHs — y4eOHOIO
KOMIUJIEKCHYIO 3P (PEeKTUBHOCTD | 3PPEKTUBHOCTD MaTepHaa, ryonHa OHUMaHHs
CTPaTETMYECKUX HW3MEHEHUHN B | CTpAaTErH4eCcKuX BOMpoca,  MpaBUJIBHOCTE M

OpraHu3aIu TSt
3aMHTEPECOBAHHBIX CTOPOH

BCEX

M3MEHEHHUI B OpraHu3alfu
JJIS1 BCEX
3aMHTEPECOBAHHBIX CTOPOH

IIOJTHOTA OTBE€TOB, YCTKOCTH H
JJIOTHYHOCTh H3JIOKCHHUA €T0 Ha

MIPOMEXKYTOUHOH  aTTecTaluu,
APryMCHTUPOBAHHOCTL BBIBOJOB,
yMEHHE TECHO YBS3bIBAaTh

TEOPHIO C MPAKTUKOM.

TumnosBblie OllEHOYHbIE MaTepHuaJjJbl HpOMe)KyTO‘{HOﬁ aTTeCTallumn

Bonpocwl 0na npomesicvmounoeo konmpons (zauema)

XN RN

[Ipenmer u copeprkaHue ynpaBieHUs] IEPCOHATIOM.
VYpaBneHue nepcoHaIoM B CTPaXOBOM OPraHU3aLUN.
ITepconan kak 0OBEKT M BaKHEHUIINI pecypc yrpaBieHHsL.

MeTo10710THH U TEXHOJIOTHH B YIIPABJICHUH MEPCOHAIOM.

Oco6eHHOCTH YIIPaBIeHUS IEPCOHATIOM KaK BUAa NPOopeCCHOHATIBHOM e TeNbHOCTH.
CyOBbeKThl yrpaBlieHUs IEPCOHATIOM.
CiyxObl ynpaBiieHUs IEPCOHAIOM B CTPAXOBOM OpraHU3aIUH.

Porns 1 QyHKIIMM MeHeKepa 10 yIpaBJIeHUIO IEPCOHAIIOM B CTPAXOBOI OpraHU3aIny.

9. CoBpeMeHHbIE TEHACHIUH B JEATEILHOCTH CIIyKO YIIPaBICHUS EPCOHATIOM.
10. IlpuHIMOBI 1 METOBI YIPABIEHUS IEPCOHATIOM.
11. ®opmupoBaHKe CUCTEMBI YIIPABIEHUS EPCOHAIOM CTPaXOBOM OpraHU3aliy.

12. ConeprkarenbHasi XapaKTEepUCTHKAa OCHOBHBIX METOJIOB YIIPABJICHUS IEPCOHAIIOM.
13. B3auMOCBs3b IEPCOHAN-CTPATETUHU U CTPATETUH PAa3BUTHs OpraHU3aliu.

14. MOHUTOPHHT NIEpCOHAIA.

15. 3naueHne DTUUECKOTO KOAEKCa JUIsl KaPOBOM MOJUTUKU CTPAXOBOM OpraHU3aluH.
16. [IpoekTupoBaHue CTPYKTYPHI U YUCICHHOCTHU IITATOB CTPAXOBOM OpPraHU3aIUH.
17. [InaHupoBaHue B yIPaBIE€HUU [IEPCOHATIOM.

18. IIpoexTupoBanmne paboYero BpEMEHH CTPaXOBOTO areHTa.
19. HabGop u ot6op nepconana.
. PaccTanoBka kazipoB B CTpaxOBOM OpPraHU3aLUu.

21. JlenoBast OlIeHKa B YIIPaBJIEHUH NEPCOHATIOM

. ATTGCTaHI/IH KaZpoB B OpraHuv3anuu.

23. TIpodeccuorpadpupoBanre B U3y4eHUHU AEATEIbHOCTH EPCOHAIA.
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24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
. Onenka 3 (eKTUBHOCTH JIEATEIBHOCTH COTPYAHUKOB B CTPaXOBOM OpraHu3aluy.
42.
43.

41

44,
45.
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VYnpasieHnue npodeccHoHaAIbHBIM COBEPIIEHCTBOBAHUEM MIEPCOHATIA.
MapkeTrHr nepcoHana.

Mertobl 0TOOpa nepcoHana.

Ocobennoctu pekpyTMeHTa B Poccum.

HaGop u oT6op B 00111l cucTeMe ynpaBiIeHUs! IEPCOHAIOM.
AnantanyoHHbIe TPOLEAYPHI ISl PA3INYHBIX KATETOPUN COTPYTHKOB.
Ilcuxonorus ynpasieHus: IPOLECCOM afanTaluu.

XapakTepuCTUKa CUCTEMBI JKECTKOIO HallMa COTPY/IHUKA.

ATTecTanys nepcoHaina: mpooeMbl Je0BOM OLECHKH.

Ponsb arrecranyu B ynpaBiieHUH IEPCOHAIIOM CTPAXOBOM OpraHU3AIIMH.
D¢ (heKkTUBHOCTH OLIEHKH NEepPCOHala CTPaxOBOi OpraHu3aluu.
Mertoabl OLIEHKH ITEPCOHAIA B CTPAXOBOW OpraHU3aI|H.
[TnanupoBaHue U pa3BUTHE MPOHECCHOHATEHON Kapbephl.
BryTpunopranuszanyoHHas Kappepa CTpaxoBOI'0 areHTa.
CpaBHUTENBHBINA aHATTN3 OAXO0I0B K (POPMUPOBAHHIO MOTHBALIUH TPY/a.
CpaBHUTENBHBIN aHAIN3 COBPEMEHHBIX TEXHOJIOTUA MOTUBALINH.
OOyueHnue nepcoHasga B CTpaxoBOM OH3HeEce.

[TpoGnembl ynpaBieHHs: HEPCOHATIOM CTPaXOBBIX OpraHU3aIMil.

Oco0OeHHOCTH AESITETbHOCTH CTPAXOBbIX ar€HTOB U UX crenuduKa Kak cyObeKkTa
yIpaBJIEHUS.

Cucrema oruiathl Tpyia B CTPaXxOBbIX OpraHU3aUsIX.

MoTrBalMOHHBIE IPOrPAMMBI ISl CTPAXOBOTO NIEPCOHAA.

Tecmoesvle 6o0npocel 015 nposederus npomexcymouno2o konmpos 6 C/[0O

1. UTO 13 mepeynciIeHHoro sBiseTcsi 00beKTOM MEHEKMEHTa?

A. ®uHaHCHI, MAPKETUHT, CTPYKTYpa.

B. Ilepconann.

C. JItoqu u ynpaBieHYECKHUE OTHOIICHUS, BO3HUKAIOIINE MEXKTy HUMU 110

MOBOJTy OCYILIECTBJIEHUS TPYa.

2. llenbto ynpaBieHus: IEPCOHAIIOM SIBJISIECTCA:

A. MakcumanpHOE CONMKEHHWEe M TapMOHHU3alUs WHTEPECOB M IIejieil pabOTHUKOB C

O6I_I_II/IMI/I OeJsIMU U UHTCPECaMU KOMITaHUH.

B. MakcumanpHOe cOMMKEHNE U TApMOHU3AIINS TIeJIel KOMITAaHUH B OT/eIa KaJpoB
C.MakcumanbHOe CONMMKEHHE W TapMOHM3AIMS MHTEPECOB PAaOOTHHKOB C MHTEpECaMu

COOCTBEHHUKA KOMITAaHHUH.

3. Ilepconas opranu3anuu 31o:

A. Becp mnuHbIN cocTaB paboTarOMIMX Ha MPEANPUSTHH.

B. KBanuunupoBaHHbIH, IITaTHBIHN, TOCTOSIHHBIM COCTAaB Pa0OTAIOIINX.

C. IlpodeccuoHanbHble CiTyXallyue IpeIIpUsThs.

4. KoMy npuHaJUIeKUT 3aciayra B 000CHOBaHMM MPUHIIUIIA COOTBETCTBUSA?

A.®. Teumopy.

B.A. Macnoy.

C. . Kapneru.

5. Kro u©3 nmepeyucleHHbIX TEOPETUKOB MEHEDKMEHTa BIIEpBble 00OCHOBAJ

HEO0OXOAMMOCTh HAYYHOUW OpraHu3aiuu Tpyaa?

A. 2. Meiio.

B. @. Teitnop.

C.T. ®opn.

6. CructeMHOe ynpaBjIeHUE EPCOHATIOM MPE/IoIaraeT:

A. OnTtuMmanbHOE COOTHOIICHHWE YHCICHHOCTH pPAaOOTHHUKOB CHUCTEMBl YTPABICHUS

MIEPCOHAJIOM U TIPOU3BOICTBEHHOM CHCTEMBI.
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B. CooTBeTcTBUE CHCTEMBI YIIPABICHUS IEPCOHATIOM TpeOOBaHUAM MPOU3BOJICTBA.

C. Yuer Bcex BO3MOXXHBIX B3aUMOCBS3€H BHYTPH CHUCTEMBI YNPABICHHS NEPCOHAIIOM,
MEXIY €€ MOACUCTEMAaMHU, a TAKXKE IIPOU3BOJICTBEHHOW CUCTEMOM U BHEILIIHEN CPEION.

7. OCHOBHOM XapaKTEpUCTUKON CTaOMJIBHOCTH IE€pPCOHAaja OpraHU3alluu SBISETCS
KaJIpOB

A. Ilokazarens mpuema.

B. TekyuecTs.

C. CmeHseMOoCTb.

8. K BHemHuM (pakropam cpenbl OpraHu3aliy, YIUThIBA€MbIM IPU MPOBEICHUN Habopa
MIEPCOHAJIA, OTHOCATCSL:

A. ®UHAHCOBBIE PECYPCHI OpraHU3aLUH.

B. OpranuzanmionHsie pecypchbl OpraHu3aIiyy.

C. KagpoBasi nouTHKa OpraHu3aliii — KOHKYpEHTOB.

9. OcHoBHas omMOKa HHTEPBBIO PU 0OTOOpPE KaHMIATOB HA BAKAHTHYIO JOJIKHOCTH!

A. OueHb BbICOKasi pa3roBOpHasi akTUBHOCTb HHTEPBBIOEPA.

B. [letanpHO€ BBIICHEHHE CTICITU(MUKH TPOIUION ACATEIHPHOCTA KaH/IU/1aTa.

C. IlocnientHOCTh CyXACHUN O KaHAWJATE.

10. Ilpu nmpoBeneHun Oecenpl MO HaWMy cleAyeT PYKOBOACTBOBATHCS CIEIYIOLIMMHU
PEKOMEHIALUAMU:

A. TIoMHUTB 0 TpeOOBaHUSX, IPEABIBISIEMBIX XapaKTEPOM pabOTHI.

B. BHMMaTenbHO CilylIaTh, 4TO U KaK TOBOPUT 3asBUTEIb.

C. Oxa3pIBaTh JTaBJICHUE Ha 3aABUTENS.

11. OTKpBITHIE BOIIPOCH! Ha coOeceI0BaHUU TPEATOINATratoT:

A. Pa3BepHyTbI€, COIEpKATEIbHBIE OTBEThI, HEOTPAHUYEHHBIE HUKAKMMH PAMKaMU.

B. JleMOoHCTpanuio Toro, 4To KaHIuAaTa BHUMATEIbHO CIIYIIAOT.

C. OTBeTHI «J1a» WIHA «HET.

12. BriGepuTe camblil TOUHBIM M MOJHBIA MepeueHb KpUTEpUeB O0TOOpa KaHIUIATOB Ha
paboTy B OpraHU3aLUIo0, IPU3HABAEMbIH B JIyUILINX KOMIIAHUSAX MHpA.

A. YpoBeHb NpoeCCHOHATBHBIX HABBIKOB; OMBIT pabOTH; 00pa3oBaHUE; JTUYHOCTHBIC
Ka4ecTBa.

B. YpoBenb npodeccuoHanbHbIX HaBBIKOB, 00pa30BaHUE; JIMYHOCTHBIE KauecTBa; OIBIT
paboTHI.

C. Ob6pa3oBaHue KaHIHIaTa; YPOBEHb MPO(MECCHOHAIBHBIX HABBIKOB; OIBIT pPabOTHI;
JIMYHOCTHBIE KaYECTBA.

13. Kakoit u3 cTusieil pyKoBOJCTBA SIBIISIETCSI MOPAIIbHO MOTHUBUPYIOIIMM (DaKTOPOM B
COBPEMEHHOM MEHEPKMEHTE 3apyOeKHBIX KOMITAaHU?

A. JIuGepanbHbIil CTUIIb.

B. KoHcepBaTMBHO — aHATUTUYECKUNA CTHIIb.

C. IlapTucunaTuBHBINA CTHIIb.

14. K xako# cucteMe KOMIIEHCAllMM OTHOCHUTCS CUCTEMA IUIATHI 32 3HAHUS?

A. K TpaguimoHHOH cucTeMeE.

B. K HeTpagunoHHoi cucteme.

C. He oTHOCHTCS HM K KaKOH M3 HA3BaHHBIX CHCTEM.

15. K xakoit popme 00yueHusi OTHOCUTCS « Y UEHUYECTBO U HACTABHUYECTBO»?

A. OGyuenue 6e3 OTpbIBa OT MPOU3BOJICTBA.

B. OGy4enue ¢ OTppIBOM OT MPOU3BOJICTBA.

C. He sBisteTcss GopMoit 00ydeHusl.

16. K OCHOBHBIM MeTOJlaM OLIEHKH Ppe3yJbTaTOB TPyJa YIPaBIEHYECKHMX PaOOTHHUKOB
OTHOCHUTCS:

A. XpoHOMETpax.

B. CpaBHeHue mIaHOBBIX MMOKa3aTeneil paboTsl ¢ (hakTHUECKUMHU.

C. AHKETHEIN METOI.
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17. Kakoif M3 BHJIOB Kapbepbl MHpEAINOJIaraeT, 4To pabOTHHK B Ipolecce TPYIOBOMH
NEeATENBHOCTH NMPOXOIUT BCE CTAJNH CBOETO PA3BUTHS B OJJHOM OpraHu3anuu’?

A. lleHTpOoCTpEMUTENBHAS.

B. AnMuHHCTpaTUBHAS.

C. BHyTpuopranusanoHHasl.

18. [IpyHIMI HEMPEPBIBHOCTH B Pa3BUTHH Kapbepbl O3HAYACT:

A. JIro0oe kapbepHOE JAEHCTBHE JIOMKHO OBITH I1€JeCO00Pa3HbIM, OCYLIECTBIATHCS
CO00pa3Ho 1eJsIM UHAMBH/IA U OPTaHU3ALINN.

B. Ckopocts mnpoaBmwkeHHss paOOTHUKAa JODKHA OBITh COM3MEpUMa C  OOIIUM
JBUYKEHUEM.

C. Hu onHa M3 AOCTUTHYTHIX IieJiel B Kapbepe HEe MOXKET ObITh OKOHYATEIbHOH U
CIIY’KUTb ITOBOJIOM JUIsl OCTAHOBKH.

19. Ubeit npeporaTuBoi sBiIsieTcs pa3paboTKa KaJpoBOW MOJUTUKY B OpraHu3auu?

A. KaznpoBoro menemxepa.

B. PykoBoaurens opraHu3anum.

C. JInHEeNHBIX MEHEKEPOB.

20. HTepcyOBEKTHOCTD YIPaBJICHUS MOSBIISIETCS B CBSI3U C

A. PocTtom npo¢cor03HOTO ABHKCHHUS.

B. XenanneM pykoBoJCTBa OpraHU3aliHy.

C. HoBbimMu 3a1adyamMy OpraHU3allMOHHOTO Pa3BUTHSL.

5.3 HIkaJjia oneHUBAHUSA

Onpoc mnIM TECTUPOBAHME NPOBOAUT IPENOJABATENIb HAa 3adeTe. 3HAHUS, YMEHHS,
HaBBIKM CTYAEHTA NpHU IMPOBEJCHUU TECTUPOBAHMS OLIEHUBAIOTCS «3aUTE€HO», «HE 3a4TEHO».
OcCHOBOI 111 ONpENENIEHUs] OLIEHKH CIIYXKUT YpOBEHb YCBOCHMs CTYJIEHTaAMHM MaTepuala,
IPEIyCMOTPEHHOTO 1aHHOHM paboueil mporpamMmoii. Onpoc Npoxou B yCTHOM dopme, CTYyIeHTY
IIpeJyiaraeTcsi OTBETUTh HAa TPHU BoIlpoca. B cilydyae ABYX BEpHBIX U IOJHBIX OTBETA CTYACHT
IIOJIy4aeT «3auTE€HO», B MHOM CIIy4ae — «HE 3a4TeHO». TakkKe «3auTeHO» IOJIYy4yaeT CTYJHEHT,
YCHEIIHO MPOLIEAMNN IPOMEXYTOUHYIO aTTECTAllMI0 B BHJE TECTUPOBAHMS, T.€. Jajl BEPHbIN
OTBET Ha 2/3 BONpocoB UTOroBoro tecta. CTy/neHT, JaBIIMK BEpHBI OTBET MeHee, YeM Ha 2/3
BOIIPOCOB UTOTOBOT'0O TECTA, MOJIy4aeT «HE 3a4TeHO». [[prMephl TeCTOBBIX BOIPOCOB U BOIPOCOB
JUIS yCTHOTO ONIpOCa IIPUBEIEHBI BBILIE.

6. MeToanueckne MaTEepPHAJIbI AJI OCBOCHUA JUCHUIIJIUHBI

Paboueit mnporpammoil IUCHUIUIMHBI TNPEAYCMOTPEHBI AayAUTOPHBIE MPAKTUYECKUE
3aHATHS W BHEAyJUTOpHas caMocCTosATeNbHas paboThl cTyneHToB. [IpakTuueckue 3aHATUA
MpeIHa3HaYeHBbl ISl CAaMOCTOSITENIbHOM PabOThI CTYJIEHTOB IO PEUICHHIO KOHKPETHBIX 3a7ad U
BBITNIOJTHEHUIO 3afaHuil. [{nst akTuBu3anuu paboThl CTYJIEHTOB BO BpeMsi KOHTAKTHOM pabOThI C
MpernoAaBaTeNieM MPAKTUUYECKUE 3aHSATHUS MPOBOISTCS B aHATUTUYECKON W/WIM MHTEPAKTUBHOM
dbopme: perieHHss KeWCOB, OMPOCOB, BBICTYIUIGHWH € AOKIaAaMH U Tpe3eHTanusmu. Huxke
MpeIIaraloTCs BOMPOCHI JJIsl CAMOIIPOBEPKHU CTYJIEHTOB 110 UTOTaM CaMOCTOSTEILHONU PaboThI O
KOKIOW TeMe MUCHUIUIMHBI C COOTBETCTBYIOUIMM TME€pPEUYHEM JUTePaTypHBIX M HHBIX
MH(GOPMAIIMOHHBIX HCTOYHUKOB.

Ounas popma o0yuenust
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Crincox pekoMeH IyeMoit

Q
HaumenoBanue % S JIUTEPaTyPhI
TEMBI g OcHoBHas | JlonogHUTENb Bonpocs! 111 caMonpoBepKH
UCHHUTIINHEI X f (Ne m3 Has (Ne u3
= TepeyHsl) MepeyHsl)

1 CymHocTs 1 1. KaxoBa cymHocts u
colepkaHue coJiepkaHue YIpaBIeHHS MTEPCOHATIOM U
YIpaBIeHUS KaKOBO €T0 MECTO B CHCTEME YIPaBICHU
MEPCOHAJIOM B opranuzanuein?

CTPaxoOBBIX 7 1,5 2,6 2. KakoBo conepkaHue cucteMbl

OpTraHHU3aIHsiX. COBPEMEHHOTO YIIPABIICHHUS TIEPCOHATIOM B

opraHuzanuu’?
3. B 4em ocobennoctu
yHpaBJIeHHs IEPCOHAIOM Kak mpodeccun?

2 TpuHumrs, 1. B 4eM 0COGEHHOCTH IPUMEHEHHS
METOABI U SKOHOMHUYCCKHMX, AAMUHUCTPATUBHBIX U
¢GyHKIAH COITMATBHO-TIOTUTHIECKUX METOI0B
YIIPaBJICHUA YIPaBJICHHUA IIEPCOHAIIOM B CTPaXOBBIX
[IEpCOHAIOM B 7 1,3 3,7 KOMIaHUAX?

CTPaxoBBIX 2. TIpUHIMIIBI YIIPABICHUS IEPCOHATIOM
OpraHu3anuiax CTPAXOBBIX KOMITAHUI

3. OcHOBHbIC QYHKIHU YIIPABICHUSI
MIEPCOHAITIOM.

3 1. CymHocTs U coniepskaHnue KaapoBOTO
[InannpoBanue IJTAaHUPOBAHUSI.

Habop, oTOOp U 2. Meronbl KaJIpoOBOTO IIAHUPOBAHUS B
ajanTamus CTpaxoBO opraHU3alny.
nepcoHana B 7 1.3 9,10 3. HcToyHUKHM M MHCTPYMEHTHI Habopa
OpraHH3alnn IepcoHalia B OpraHu3aIiio

4. TpaaumroHHBIE METOIBI OTOOPA
IepcoHaia B OpraHu3aluio.

5. Herpaguunonusie METO/IBI orbopa
repcoHaia B OpraHu3aIiio

4 1. Kakwue KIaccuueckue TeOPUH MOTHBALIUH
MortuBamus u Bam uzBecthb1? laiiTe um
CTUMYJIUPOBAHU XapaKTEPUCTHKY.
€ [IepcoHaja B 2. Kakue coBpeMEHHBIE TEOPUH MOTHBAIIMH
CTpaxoBhIX Bam uzBecthb1? JlaiiTe UM
OpraHu3anuax 7 1,3 9,10.5 XapaKTEPUCTHKY.

3. B yem 0cOGEHHOCTH MOTHUBALIMU U
CTUMYJIMPOBAHUS TPY/Aa B CTPAXOBBIX
OpraHu3anusix?

4. B ueM 0COOCHHOCTH CTUMYJIHPOBAHHUS
TpyJa CTPaxOBBIX ar€HTOB?

5 O0yuenue u 1. CoBpeMeHHBIE MOAXOABI K aTTECTAllUH B
OIIeHKa CTpaxOBaHHM.
nepcoHasna B 2. CoBpeMeHHEbIE CUCTeMBI  00ydYeHus
CTPaxOBBIX IepcoHalia B CTPaXOBBIX OPTraHU3AIHIX.
OpraHM3alusix 3. IlpoGmembl 0oOy4eHus TiepcoHaja B

] 4 1.8 POCCHICKUX OpTaHU3aIUsIX.

4. CoBpeMeHHBIC HHCTPYMEHTHI OIICHKH
repcoHalia B CTPaxOBaHUH

5. TIpo0Gnembl OLIEHKH NIepcoHaa B
POCCUICKUX OpraHU3aIUsIX.

6. YmpaBieHHe AETOBON Kapbepon
[epcoHala B CTPaxXOBBIX OpraHU3aIHsIX.

Bcero: 36 18
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7.YueOHas quTeparypa u pecypcbl HHGOPMALMOHHO-
TeJICeKOMMYHUKAIMOHHOI ceTH ""UHTepHeT"

7.1 OcHoBHas JUTEpaTYpa
1 Auucumos, A.IO. YmupaBieHue TEpPCOHAIOM OpTaHHU3AINK : Y4YEOHUK I BY30B /

A. 1O. Aancumos, O. A. IlsraeBa, E. I1. I'padckas. — Mocksa : M3natensctBo FOpaiit, 2023. —
278 c. — (Boicmee obpaszoBanue). — ISBN 978-5-534-14305-8. — Tekcr : >MeKTpOHHBIA //
O6pazoBatenpHas wargopma FOpaiirt [caiiT]. — URL: https://urait.ru/bcode/519897

2 Topaenxo, O.A. YupaBnenue mnepcoHaioM : ydeOHuUK s By3oB/ O. A. ['opnenko,

1. B. Epoxun, T. II. MoxaeBa. — 2-e uza., ucnp. u aon. — Mocksa : U3patensctBo HOpaiiT,
2023. — 217 c.— (Beicmiee o6pazoBanue). — ISBN 978-5-534-16215-8. — Tekcr
AIICKTPOHHBIN /! OO6pazoBaTenbpHas maTdopma FOpaiit [caiiT]. —

URL.: https://urait.ru/bcode/530633

3  Kubanos, A. A. YnpapieHue NEpCOHAIOM OpraHM3aluu : yuyeOHuK / mox pen. A.S.
KubanoBa. — 4-¢ uzn., non. u nepepad. — Mocksa : MHOPA-M, 2023. — 695 ¢. — (Bricmiee
obOpazoBanue: bakanaBpuar). - ISBN 978-5-16-003671-7. - Tekct : anekrtponnsiii. - URL:
https://znanium.com/catalog/product/1951170

4  Ooezo6, [O.I. YupaBieHue TEPCOHAJIOM : Y4YeOHMK U TPAKTUKYM Ui BY30B /
1O.T. Operos, I'. I'. Pyaenko. — 2-e u3n., nepepad. u gon. — MockBa : U3narensctBo FOpaiir,
2023. — 467 c.— (Bwicmee obpazoBanue). — ISBN 978-5-9916-8710-2. — Tekcr
3JIEKTPOHHBIN // Oo6pazoBarenbHas mwiatdopma Opaiit [caiiT]. —
URL: https://urait.ru/bcode/510676

5 Ilanapuna, M. M. KopnopaTuBHas O€30MacHOCTh: CHCTEMa YIPABICHUS DPHUCKAMU U

KOMIUTAGHC B KOMITAaHWU : y4eOHoe mocobue mis By3oB/ M. M. [TanapuHa. — Mockaa :
WznarensctBo FOpaiit, 2023. — 158 c. — (Bsicmiee o6pazoBanue). — ISBN 978-5-534-15342-
2. — Teker : omextpoHHbd // OOpazoBarenpHas 1wiargopma HOpaiit [calTt]. —

URL: https://urait.ru/bcode/520423

6 Cxamai, JI. I. CtpaxoBanue : yueOHUK mis By30B / JI. I'. Ckamaii. — 5-e u3j., mepepad.
u nomn. — Mocksa : UznarensctBo IOpaiit, 2023. — 326 c. — (Bricmiee oOpa3zoBanue). —
ISBN 978-5-534-15760-4. — Texkct : snexTpoHHbIN // OOpa3oBarenbHas riardopma FOpaiit
[catiT]. — URL.: https://urait.ru/bcode/509634

7  YmupapieHHE IEPCOHATIOM : YYEOHHMK U MPAKTHKYM JUIsl By30B / A. A. JluTBuHIOK [1 Ap.] ;

nox penakiued A. A. JlutBuHioka. — 3-e m3A., mepepadb. u mon. — Mocksa : M3gaTtenbcTBo
IOpaiit, 2023. — 461 c. — (Bricmee o6pazoanue). — ISBN 978-5-534-14697-4. — Tekcr :
AIIEKTPOHHBIN /l O6pazoBaTenbpHas maTdopma FOpaiit [ca#iT]. —

URL: https://urait.ru/bcode/510735

7.2 JlonotHUTEIbHAS JIUTEpaTypa

1. Axumosa, FO. H. Ilcuxonorus ynpaBjieHUs: y4eOHUK M MPaKTUKyM i By3oB / FO. H.
AxumoBa. — MockBa : U3marensctBo HOpaiit, 2021. — 320 ¢. — (Bricmee o6pa3oBanue). —
OBC HOpaiitr. — URL: https://urait.ru/bcode/468893 (mata oOpamenwus: 16.06.2021). — Tekcr:
3JIEKTPOHHBIN.

2. I'pywenko, B. M. MeHexamenT. Bocnpuarue CyIIHOCTH MEHEI)KMEHTA B YCIOBHSX
CTpaTeTUYECKUX M3MEeHEeHUH : yueOHoe mocodue / B. U. I'pymenko. — Mocksa : UHOPA-M,
2019. — 288 c.
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3. brunosa Tamwvana Hukonaeena, [iotizen Examepuna FOpveena AHanu3 cuUCTEM
0o0y4YeHHsI W pa3BUTHs TOPTOBOTO IMEPCOHANA CTPAaXOBBIX opraHuzaiuii B Poccun (Ha mpumepe
CITAO "Uuroccrpax" u OOO "3erra ctpaxoBanue") // Poccuiickoe NpeAnpuHUMATEILCTBO.
2018.  Ne6.  URL:  https://cyberleninka.ru/article/n/analiz-sistem-obucheniya-i-razvitiya-
torgovogo-personala-strahovyh-organizatsiy-v-rossii-na-primere-spao-ingosstrah-i-ooo-zetta
(mara obpamenus: 25.03.2023).

4. Kppuioa Taresana BanentunosHa, I[Tpoxoposa Mapus IlerpoBna, llapeiruna Exatepuna
HuxomaeBra OcCOOEGHHOCTH OpraHu3alMk BHYTPUPUPMEHHOTO OOyYEHHsI COTPYJIHHKOB
cTpaxoBoro npeanpusatus // [IpoOGneMbl coBpeMeHHOTO Teaarorudeckoro oodopazoBanus. 2019.

Ne65-3. URL: https://cyberleninka.ru/article/n/osobennosti-organizatsii-vnutrifirmennogo-

obucheniya-sotrudnikov-strahovogo-predpriyatiya
5. CyxoB  Awnxapeii BacwnbeBuu, bamansn Omms  BaneppeBna  OcobeHHOCTH

npodecCHOHAIBLHON MOTUBAIIMM COTPYIHUKOB cTpaxoBoi kommnanuu // Science Time. 2017. Ne5

(41). URL: https://cyberleninka.ru/article/n/osobennosti-professionalnoy-motivatsii-sotrudnikov-
strahovoy-kompanii

7.3. HopmaTuBHBIE IPAaBOBbIE JOKYMEHThHI M HHAS IPABOBasi HHPOpMaLHs
1. "Tpymomoit komekc Poccuiickoit ®eneparuu” ot 30.12.2001 N 197-®3 (pen. ot 19.12.2022) (¢
U3M. U JIOML., BCTyIL B cuity ¢ 01.03.2023)
2. 3akoH P® “ O06 opranmzaruu ctpaxoBoro jaena B Poccuiickoit @enepanun’ ot 27 HOAOps 1992
roga N 4015-1 (B pen. @enepanbHoro 3akoHa ot 10.12.2003 N 172-D3).

7.4. UnTepHeT-pecypchbl
Pycckosi3bIuHbIE pecypebl:
- DJICKTPOHHBIC YUCOHHUKH dNEKTPOHHO-0nOMnoTeuHoii cuctemsl (ObC) «Aibykey;
- DJIEKTPOHHBIC YICOHUKH AIEKTPOHHO—OnOMoTeunoi cuctemsl (ObC) «Jlanby;
- DJICKTPOHHBIC YUEOHHUKH dNIEKTPOHHO—OMOInoTeuHoi cuctemsl (3bC) «tOpaiity;
- SHIUKJIONIEINH, CJIOBApH, CIIPAaBOUYHUKH «PyOpHKOH»;
- IOJTHBIE TEKCTHI JHccepTanuil u aBTopedeparoB DnekrponHas budnmuoreka Auccepramnumii PI'B.
AHIJI013bIYHBbIE PECYPCHI:
- EBSCO Publishing- goctynm k MyJIbTHAUCHUIUTMHAPHBIM TOJTHOTEKCTOBBIM 0a3aM JaHHBIX
Pa3IMYHBIX MHUPOBBIX M3IATEILCTB MO OM3HECY, SKOHOMHKE, (MHAHCAM, OyXrajaTepcKoMy y4eTy,
TYMaHUTApHBIM U €CTECTBEHHBIM OONACTSIM 3HaHUH, pedepaTaM U MOJHBIM TEKCTaM ITyOIuKaIuit
W3 HAYYHBIX U HAYYHO—TIOMYJISIPHBIX KYPHAJIOB.

7.5. UHble HCTOYHMKH
Kpowme BrllenepeyrcIeHHBIX peCypCoB, HCTIONB3YIOTCS CleAyonne NHPOPMAIMOHHBIE CTIPAaBOYHBIC
cucteMsl: http://www.garant.ru/; http://www.kodeks.ru/ u npyrue.

8. MaTepuaJibHO-TeXHUYECKasA 0a3a, MHPOPMALMOHHbIEC TEXHOJIOTHH,
NPorpaMMHoOe odecnevyenre 1 HH(POPMALHOHHbIE CIIPABOYHbIEC CHCTEMBbI

OcBoeHHME JUCIUIUIMHBI TIPEAIoaraeT WCIOIb30BAaHUE TMPOTPAMMHOTO  OO0ECIeUeHUS
Microsoft Excel, Microsoft Word, Microsoft PowerPoint 1j1 moaAroToBKH TEKCTOBOI'O M TAOIUYHOTO
Marepuana, rpapudeckux wuroctpanui. HMcnonssyercs miatrdpopma MS Teams st mpoBeneHus
OHJIAliH 3aHSATUH W TPYNNOBOMH pabOThl, a TaKKE HMHTEPHET-CEPBUCHI M DIIEKTPOHHBIE PECYPCHI
(TIOUCKOBBIC CHCTEMBI, JJIEKTPOHHAS TOYTA, MPOPECCHOHAIBHBIE TEMAaTHUYECKHE YaThl M (OPYMBI,
CUCTeMBl ayAHO W BUACO KOH(EpeHIMil, OHNAWH SHIUKIONEANH, CIPABOYHHUKH, OMOIHMOTEKH,
AJIEKTPOHHbIE YUeOHbIE U Y4eOHO-METOIUYECKUE MaTEPUAIIbI).

| Ne n/nn | HaumeHoBanue Heo0X01uMOro 060py10BaHUS |
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CHGL[I/IaJII/IBI/IpOBaHHLIC 3aJIbl JJIA IPOBCACHUA 3aHATHI

Crnenuann3upoBaHHasi MeOEIb M OPTCPECTBA: ayAUTOPUU U KOMITBIOTEPHBIE KIIACCHI,
000pyI0BaHHBIC MMOCATI0YHBIMUA MECTaMHU

TexHHueckue cpecTBa 00y4eHUs: ePCOHANIbHbBIE KOMITBIOTEPbI; KOMITBIOTEPHBIE
MPOEKTOPHI; 3BYKOBBIE TUHAMUKH; IPOTPAMMHBIE CPEJICTBA, 00ECTICUHBAOIIINE
IPOCMOTP BUAEO(aiiIoB
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