[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0

NHdopmaumsa o Bnagenbue:

®WO: Angpeii [iparoMmpoBuy XnyTKoB

LomkHOCTb: AnpekTop DenepajbHOE [OCYIAPCTBEHHOE OK0IKeTHOE 00pa3oBaTe/ibHOe

[lata ﬂOﬂﬂMfaHMﬂi 16.12.2922 16:26:14 yudpesKIeHHe BbICIIEro 06pa30BaHHﬂ

secrrcrcsan oy rsecog SPQCCHICKAS AKAEMHS| HAPOIHOTO XO3SMCTBA
NITOCYAAPCTBEHHOMU CJI1YKBbI

IIPY NMTPE3UJEHTE POCCHNCKON ®EIEPALIN»

CEBEPO-3AIIAJTHBII HHCTUTYT YIIPABJEHUS- ®UJTHUAJ PAHXul'C

Kadenpa rocyaapcTBeHHOr0 1 MyHHUIIMIIAILHOTO YIIPABICHUS
YTBEPXJIEHA
Hupexrop C31UY PAHXul'C
XaytkoB A.JI.

BJ'ICKTpOHHaH OAIINCH

IMPOI'PAMMA MAT'UCTPATYPBI

Ynpasienue B counaiabHoii cepe
(HaumeHnoganue 0Opa306amMenNbHOU NPOSPAMMbl)

PABOYAS ITPOT'PAMMA JUCHUITJIIMHBI
peamn3yemMoii 6e3 NpUMeHEeHHs 3JIeKTPOHHOT0(OHJIaiiH)Kypca

b1.B./1B.06.02 «I"'ocyaapcTBeHHbIe YCIVIH B cdepe

COIMAJBHOI'0 06C.]1V)KI/IB3HHH HAaCCJICHUNA»
(k00 u naumenosanue PII/])

38.04.04 "'ocymapcTBEHHOE U MYVHHIIAIIAJIBHOE YIIPABJIECHUE

(K00 u Haumenosane HanpaseHus NOO2ONMO6KU)

3a04Hast
@opma(vr) obyuenus

I'ox mabopa — 2022

Cankr-IlerepOypr, 2022 r.



ABTOpP—COCTABUTEJIb:

JlotieHT kKadeapsl ToCcyIapCTBEHHOTO
1 MYHHUITUTIATBHOTO YIIPaBICHUS
KaH/IUJ1aT SKOHOMUYECKUX HAYK
Mensenesa H.B.

3aBenywmmii kageapoi
rOCYJapCTBEHHOTO U MYHHUIIMTIIATBHOTO YIIPaBICHUS:
K. puitoc. H., C.JI. Karananmos

b1.B.JIB.06.02 «I'ocynapcTBeHHbIE YCIYTH B c(hepe COLUanbHOro OOCITyKMBaHUS HACETCHUSD)
onoOpeHa Ha 3aceqaHuu Kadeapsl (HauMeHoBaHUE Kadenpsl).
ITporoxoi ot 31 aBrycra 2022 r. Ne 1.



N g s~ w DD

COJEP)KAHUE

[lepeuenp TUIAaHUPYEMBIX pE3YyJIbTATOB OOYUYEHHS IO JUCIMIUIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMH pe3yJIbTaTaMU OCBOEHUSI 00pa30BaTebHOM MPOrpaMmbl

O0beM U MEeCTO TUCHIHUTIIMHBI B CTPYKTYpE 00pa30BaTeIbHOM MPOTrPaMMBbI

Copep:xaHue U CTPYKTypa JUCIUTLINHBI

Matepuaibl TEKYIIEro KOHTPOJIS YCIIeBaeMOCTH 00y4datomnuXcst

OneHouyHble MaTepUaIbl IPOMEKYTOYHOM aTTECTALIMH [0 TUCIUIUINHE

MeToaudeckie MaTepHralibl ISl OCBOCHUS TUCIIUTUTHHBI

YyeOHass JnuTepaTypa W pecypchl  MHGOPMAIMOHHO-TEICKOMMYHUKAIIMOHHONW — CETH
«HTEpHET»

7.1.  OcHoBHas 1uTEpaTypa

7.2.  JlomOJNHUTENBHAS TUTEpaTypa

7.3. HopMmaTuBHBIC ITpaBOBBIC JOKYMEHTHI WJIH WHAS TIPABOBast HH(OpMALIHS

7.4. HutepHeT-pecypchl

7.5.  VHble UCTOYHUKHU

MarepuanpbHo-TeXHUUYEeCKass  0a3a, WHQPOPMAIMOHHBIE  TEXHOJOTHH, MPOrPaMMHOE

obecrieueHre 1 HPOPMAIIMOHHBIE CTIPABOYHBIE CUCTEMBbI



1. Ilepedenb MIaHUPYEMBIX Pe3y/JIbTATOB 00y4eHHS 110 JUCHHUILINHE, COOTHECEHHBIX C
IJIAHUPYEMBbIMHU Pe3y/IbTATAMH 0CBOCHHS 00pa30BaTeJbHOI MPOrpaMMbl

1.1 Hucrummaa b1.B.JIB.06.02 «I'ocymapcTBeHHBIE YCIYTH B cdepe COUUATbHOTO
00CTy>)KMBaHUsI HACcEJICHUsD» 00€CIIEUYNBAET OBJIAJACHUE CICTYIOUUMU KOMITETCHIIUSIMU |

KPUTUYECKUH aHAIIN3
IPOOJIEMHBIX CUTYyallui Ha
OCHOBE CUCTEMHOTO
110/1X0/1a, BbIpabaThIBaTh
CTpaTeruio 1eHCTBUH

Kon Kox HauMeHnoBanne KOMIIOHEHTA
HauMmeHoBaHHne
KOMIIETE KOMIIOHEHTA KOMIIETEeHIINH
KOMIIETeHLINH
HIIUH KOMIIeTeHIINH
YK-1 CriocobeH oCcyecTBIATh YK-1.2 CriocobeH Ha OCHOBE Hay4HO-

000CHOBAHHOTO aHATN3a
pa3paboTaTh CTpaTeruio
JICUCTBUIA, HAMPABJICHHYIO Ha
YCTpaHEHHE PUCKOB
BO3HUKHOBEHUS TPOOJIEMHBIX
CUTYalHil

1.2 B pesynbrare ocBoenust qucuuiuiiabl b1.B.J1B.06.02 «I'ocynapcTBeHHbIe yciayru B chepe
COLIMAIBHOTO  OOCITY)XKHMBAHHSI HACCIICHHS» Y BBIITYCKHUKA JIOJDKHBI ObITh CHOPMUPOBAHBI

OT®/T® (npun Kon Pe3yabTaThl 00yyeHus
HAJTUYHMH KOMIIOHEHTA
npogceranaapra)/ KOMITeTEeHIIUH
npogecCHOHAIbHbIE
AeHCTBHSA
JledarenbHOCTh mo | YK-1.2 3uaunus:
peanu3aiyy ColuaIbHbIX - TEOpUM  COLHUAIBHOIO  IPOEKTHUPOBAHUS,

YCIYT U M€p COLMAIbHOMN
MOIEPKKH
HaceneHus/BrisBnenue
rpaxkaaH, OKa3aBIIMXCS B
TPYAHOU KU3HEHHOU
cuTyanuu /BeisiBieHue u
OLICHKA

MHHOBALIMOHHOT'O MOJAX0/a, TEOPUU OpraHU3alMU U
BO3MOKHOCTH KOOIIEPUPOBAHHOW JIE€ATEIIBHOCTH B
paMKax MEeXIUCIHUIUIMHAPHBIX MPOEKTOB, PaOOTHI B
CMEKHBIX 00J1aCTAX;

- 0 (DyHKIMAX, MOJHOMOYMSX U OTBETCTBEHHOCTH
HCIIOJTHUTEJIEW B CHCTEME OpPraHOB M OpPraHM3alui
COLIMAJIBHOTO 00CITY)KHBaHUS HACEIICHUS;

WHVBH1yaJIbHOU Ymenus:

noTpeOHOCTH - ONpENENATh CTPATETHI0 JEATENBHOCTH OPraHOB
rpaXkaaHuHa B myOJIMYHOM BIIaCTH;

pa3MuYHBIX BHJAX H - BBIOMPATh OPraHU3allMOHHYIO CTPYKTYpPY OpPTaHOB
dopMax  cOIHUAIBHOTO MyOJIMYHOM BIACTH, COOTBETCTBYIOIIYIO CTPATETUH,
00CITy’)KUBaHUS u LIEJISIM U 3a/la4aM OpraHa;

COLIMATILHOW MOEPKKU/ - pacnpenensaTb (YHKIMH M TOJHOMOYHUS MEXKIY
KoncynpTupoBanue UCIOJIHUTENISAMA € Y4Y4ETOM  OpraHU3alMOHHOMN
rpa)xaaH, 0OpaTUBIINXCS CTPYKTYpPHBI U pelIaeMbIX 3a/]a4;

B CHCTEMY COLIMAJIbHOU - NPUMEHATh  KOHLENIUU  CTPATETHYECKOTrO
3alUThl HACeNIeHUs, O yIpaBlIeHUs u yIpaBIeHUS KayeCcTBOM
BO3MO>KHOCTSIX MIPEJOCTaBIEHUS] TOCYJapCTBEHHBIX YCIyT B chepe
MPEIOCTaBIICHUS UM COLIMAJILHOTO 00CTYKUBAHUS HACEJICHUS;
COLIMAJILHOTO Hapbiku:

o0CIyXUBaHUS U Mep - @IpueMaMu  pa3pabOTKM  OpraHU3aIMOHHOMN
COLMAIBHON TOJICPIKKH/ CTPYKTYphl, aJE€KBAaTHOM CTPATErHMH, IOCTAHOBKU
Br16op TEXHOJIOTHH, IeaeH 1 3aay;

BUJIOB U bopm - pacnpeneneHus IOJIHOMOYMI1 MEXY
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COLIMAIBHOTO WCTIOJTHUTEIISIMU c y4ETOM MIPUHATON
00CITy’)KUBaHUS, Mep OpPraHU3alMOHHON CTPYKTYpBHI;
COLIMAIbHON MOJJEPIKKH, - MOATOTOBKH MPEAJIOKEHU N o
H€O6XOI[I/IMBIX JJIA COBCPHICHCTBOBAHUIO CHCTCMbI I'OCYAApPCTBCHHOTO
JOCTH>KECHUS ynpaBieHus B chepe COLMATBLHOrO 00CTYKUBAHUS
KOHKPETHOM LENn HaCeJICHUS,
- BBIJBUTaTh M PEAIU30BBIBATh MHHOBAIL[MOHHbIC
WJIEH.

2. O0beM 1 MeCTO JUCHMILJIMHBI B CTPYKTYpe 00pa3oBaTe1bHOI MPorpaMmMbl

O0BbeM THCHUILINHBI
OO0miast TpyJI0OEMKOCTh JUCHUIUIMHBI COCTaBIsACT 5 3aueTHbIX eaunull, 180 akageMUUYeCKUX 4acoB,
135 acTpoHOMHUYECKUX YacOB.

JIMCIMIUTHHA Pean3yeTcsi YaCTHYHO ¢ MPUMEHCHUEM JHCTAHIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHIA
(mamee — J10T)

3aounas gpopma oOyueHust

Buna padorsl TpyaoeMkocTh TpynoemkocTs
(B aKkajieM. yacax) (B acTpoH. yacax)
O01asi TPY10eMKOCTh 180 135
KonTakTHas padora ¢ npenogaBarejiemM 16 12
Jlekuun 4 3
[IpakTryeckue 3aHATHS 10 75
JlabopaTopHbIe 3aHITHS
KouncyabTanuun 2 15
CamocrosiTesibHas padoTa 155 116,25
KouTtpoJsb 9 6,75
@POpMBI TEKYIIETO KOHTPOJIIS Y CTHBIN onpoc, TECTUpOBaHUE™
DopmMa NPOMEKYTOYHON aTTECTALNH OK3ameH

MecTto aucunminasbl B ctpykrype OII

Huctunnmuna b1.B.JIB.06.02 «'ocymapcTBeHHBIE yCIyrH B c(epe COIHaIbHOTO OOCITYKUBAHUS
HaCeJIeHHUs» OTHOCUTCA K OJIOKY JAMCLUIUIMH 10 BHIOOPY BapUaTHBHOM YacTH y4yeOHOTo IUIaHa 10
HanpaBieHu0 1oArotoBku 38.04.04 «l'ocynapCTBEHHOE W MYHUIUNAIBHOE YIPABICHHE,
HarnpaBJIeHHOCTh (poduib) "YpaBieHue B cOlMaIbHON cdepe” U u3ydaercs CTyieHTaMu B 4 U 5
cemecTpe (3aouHas popMa oOyueHus).

Huctunmuaa b1.B.JIB.06.02 «I'ocymapcTBeHHBIE yCIyTH B c(epe COMHAIBHOTO OOCITYKUBAaHUS
HacelleHus1» 0a3upyeTcs Ha 3HaHUAX (M3ydaeTcs Mocle):

b1.0.02 Teopus n MexaHU3MBbI COBPEMEHHOT'O TOCYAAPCTBEHHOI'O YIIPABICHUS
Bb1.0.04 IlpaBoBoe obecriedeHre rocy1apcTBEHHOT0 U MYHHIIUIIAIBHOTO YIIPaBICHUS
b1.0.06 Ympasnenue B coruanbHOU cepe

b1.B.05 Ynpasnenue counanbHON 3alUTON HACETIEHUS

b1.B.06 HerocynapcTBeHHBIE MHCTUTYTHI B COITMATILHOM cdepe

b1.B./IB.01.01 [IpennpuHuMaTensCTBO B COLMATIBLHOM cepe

b1.B./IB.01.02 MapkeTuHr B conraibHON chepe



®DopMoii MPOMEKYTOUHOH aTTECTAIIUU B COOTBETCTBHH C YUEOHBIM TIIAHOM SIBIISIETCS DK3aMEH.

JlocTynl K CHCTEME IUCTAaHIIMOHHBIX OOpPa30BATENbHBIX TEXHOJOTMH OCYLICCTBISCTCS KaXKIbIM
OOyYaromMMCsl  CaMOCTOSITENIbHO € JIIOOOrO0  YCTPOWCTBAa, M TOM 4YHCIE€ Ha IOpTaje:
https://Ims.ranepa.ru/. Ilaponap ¥ JIOTUH K JTHMYHOMY KaOMHETY / MPOQWIIO TMPEIOCTaBISCTCS
CTYICHTY B JICKaHaTe.

3. ConepxxaHue ¥ CTPYKTYPA AN CHUILTHHBI
3.1. Cmpykmypa oucyuniunul

O0beM AUCHUIIMHBI (MOYJIS), Yac.

®opma
KonTakrHasi paGora 00y4aomuxcs TeKkyumero
Ne /i HaumeHoBaHHE TeM H/HJIH ¢ mpenoaaBaTeTeM KOHTPOJISI
pa3aenoB Beer 10 BH/IaM Y4eOHbIX 3aHATH I CP ycCneBaeMocCTH,
(]
0T | apgo | m3l | Kkcp TIPOMEXYTONIO
T ,ZIOT U aTTeCTalluu
3aounan popma odyuenun
Tema 1 | OOumii nopsiiok
MIPEAOCTaBIICHUS
peal 28 | 1 1 26 | YO, -1
rOCYJapCTBEHHBIX U
MYHULIMTIAIBHBIX YCIyT
Tema 2 | IIpaBoBbIe U
OpraHHU3aIMOHHBIE OCHOBEI
P H 28 | 1 1 26 | YO, -1
CHCTEMBI COIIHAILHOIO
00cIy)KMUBaHUS
Tema 3
VYcnyru B chepe
COIMAJILHOTO 29 1 2 26 YO, I3, K

O6CJ'Iy>KI/IBaHI/I$I HaCCJICHUA

Tema 4 | Opranuzarus
MPEA0CTaBICHUS 29 1 2 26 O-IL K, T
COIMATTLHBIX YCITYT

Tema 5 | ®uHAHCOBLIC OCHOBBI
CHCTEMBI COITUATIEHOTO 28 2 26 YO, I3
00CITy>)KMBaHUS

Tema 6 | Undopmanmonnoe
o0ecrnieueHrne CUCTEMbI

27 2 25 VO, 13, T
COLIMATIBLHOTO
00CITy)KMBaHUS
KoncyabTanus 2/1,5
IIpome:xyTounas JK3aMeH
aTrrecramus
BCEI'O 180 4 10 9 155
BCEI'O B acTpoH.4acax 135 3 75 | 6,75 |116,25

HUcnonvzyemvie cokpawenus: YO — yemusiii onpoc, /[-11 (Ouc) — ookrao-npezenmayus (OUcKyccus,),
K — ketic, T — mecmuposanue, /[3-0oomawnee 3a0anue



3.2 ConepxaHue IMCUUILIHHBI

Tema 1. OOmmii NMOPSIIOK NPEIOCTABJIECHUS] TOCYJAPCTBEHHBIX U MYHUIIUNAJIbHBIX
yeayr

[lonsiTHe W CYIIHOCTH NPENOCTABICHUS TOCYAAPCTBEHHBIX U MYHHUIIMIAIBHBIX YCIIYT.
[IpaBoBast OCHOBa MpPEIOCTAaBIECHUS TOCYAAPCTBEHHBIX U MYHHUIIMIAIBHBIX YCIyr. OCHOBHbBIE BHJIbI
Y IPUHIUIIBI IPEOCTABICHHS TOCYIaPCTBEHHBIX U MYHULIUNTAJIbHBIX YCIIYT.

[lonsiTHe, CTpyKTypa, YYaCTHHKH HPOLEAYp MPEIOCTaBIEHUS TOCYIAapCTBEHHBIX YCIYT.
TpeOoBanusi K B3aMMOJICHCTBUIO C 3asBUTEIIEM IMPU TPEIOCTABICHUHM TOCYIapCTBCHHBIX YCIYT.
TpebGoBanus K MEKBEJOMCTBEHHOMY MH(OPMAIIMOHHOMY B3aUMOJICHCTBUIO MPHU MPEIOCTABICHUN
rOCYJapCTBEHHBIX YyCIayr. MEeXBEIOMCTBEHHBIM 3alpoc O MPEACTABICHUM JOKYMEHTOB U
uH(popMalui, HEOOXOJUMBIX JJIi TPEAOCTaBICHHUsS TOCYJAapCTBEHHBIX YCIYI, B paMKax
MEKBEJIOMCTBEHHOTO HMH()OPMAIIMOHHOTO B3aUMOJCHCTBHUSA. YCIIOBUS TPEIOCTABICHUS TUIATHBIX
rOCYIapCTBEHHBIX YCIIYT.

OyHkuHu, TpaBa, OOSI3aHHOCTH M OTBETCTBEHHOCTh MHOTOQYHKIIMOHAIBHOTO IEHTPA.
CornamnieHust 0 B3aUMOJCHCTBUM MEXIy MHOTO(QYHKIIMOHAIBHBIMU IEHTpaMu U (eaepaabHbIMU
OpraHaMH HWCIIOJIHUTEIBHONW BIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIO/DKCTHBIX (DOHIOB,
OpraHaMM roCyJIapCTBEHHOU BiacTu cyobekToB Poccuiickoit deaepanuu uiu opranaMd MECTHOTO
camoynpasyieHusl. OOS3aHHOCTH OpraHoOB, MPEAOCTABISIONINX TI'OCYJapCTBEHHbIE YCIyTU, U
OpPraHoB, MPEIOCTABISAIONINX MYHUIIUNIAIBHBIE YCIYTH, IIPU MPEAOCTAaBICHIUN TOCYAapCTBEHHBIX U
MYHUIUTIATBHBIX YCIIYT B MHOTO() YHKIIMOHATBHBIX IIEHTPax.

OO6mue TpeboBaHUS K OpraHu3alud TMPEJOCTABICHUS TOCYJapCTBEHHBIX YCIYT B
IeKTPOHHOU (opme. TpeOoBaHUS K HCIIOJIB30BAHUIO WH(OPMAMOHHO-TEICKOMMYHUKAITMOHHBIX
TEXHOJIOTHMIl TMpH MPEAOCTABICHUU TOCYIAapCTBEHHBIX yciyr. llopsgok BemeHuss peecTpoB
TOCYIapCTBEHHBIX YCIYT B 3JeKTpoHHOH (opme. I[loprambl rocyaapCTBEHHBIX  YCIIYT.
Hcnonb30BaHuEe 3JIEKTPOHHOM MOAMKUCH MIPU OKa3aHUU FOCYJAPCTBEHHBIX ycayr. ['ocynapcTBeHHas
nH(pOpMaIIMOHHAsI CUCTEMA O TOCYAPCTBEHHBIX IJIaTEkKaxX.

Tema 2. IlpaBoBble W OpPraHu3alHOHHbIE OCHOBBI CHCTEMBI COIHAJTBHOIO
00CTy:KNBAHUSA

[TonsTue «comnuanbHoe oOCTy)KMBaHUE HaceneHus». [IpaBo Ha counanbHOE 0OCITyKUBaHUE.
OOcrosTenbcTBA M YCIOBHSI MPEJOCTABIECHUS COLMATIBHOrO oOcmyxkuBaHus. PenepaibHoe HU
peruoHanbHOE MPABOBOE PETYIMPOBAHUE COLMAIBHOrO OOCTYyXHBaHUS HaceineHus. [IpuHUUIBI
couuanbHOro obcnyxuBanus. Cucrema conuaiabHOro obciyxuBanus. Llenn u 3amaum cuctemsl
COLIMAJILHOTO 00CTyKUBaHUS.

Bunsl conmansHoro obciyxuBaHus. OpraHu3allMOHHBIE OCHOBBI CHUCTEMBI COIMAJIBHOTO
oOciyxuBanus. [TomHomouns denepanbHbIX U PETHOHAIBHBIX OPraHOB I'OCYJapCTBEHHOM BIacTH B
00J1aCTH  COIIMAJILHOTO  OOCITY>KUBAHHMS. MexBeZJOMCTBEHHOE ~ B3aHMOJAEHCTBHE B cdepe
COIMMAIPHOTO OOCTy)XKMBaHUsA. B3ammojeilcTBue ¢ 0OMIECTBEHHBIMH, OJIATOTBOPUTEIHHBIMH,
PEJINTHO3HBIMU OPraHU3aLUAMU, CIIOHCOPAMH.

Tennenuuu pa3BUTHA COUUAIBHOIO OOCHyXuBaHHWs. VIHHOBaMM B  yIpaBIeHUU
couuanbHbM  oOciyxuBanueMm. [ocymapctBeHHass mporpamma Poccuiickoit  depepauun
«ConuanbHas MOAEPKKA TPAKIAH».

Tema 3. Yeayru B cepe connajibHOro 00CayKNBAHUS HACEJIEHUS

[Tonstne «couuanpHas yciyra». Chepbl okazaHus CONMANBHBIX ycnyr. MHauBumyansHas
HY)XJIaéMOCTh B COIUalbHBIX ycayrax. [Ipodunaktuka o0OCTOSTENBCTB, OOYCIOBIMBAIOIINX
HY>KJJaeMOCTh TpaX/JIaHWHA B COITUAIILHOM oOciyxuBaHuu. [lomydarenu connanbHbix ycuyr. [IpaBa
U O0S3aHHOCTH TOJydaTeNied COlManbHbIX ycayr. KaTeropum rpakaaH 1o TIPEIOCTaBICHUIO
COLIMAJIBHBIX yCJIYr. Peructp mosydareneil couuanbHbIX yCayr. [IoCTaBIIMKY COLMAIBHBIX YCIYT.
IOpunnueckoe nUIO, OCYIISCTBISIONIEE COLMAIBbHOE OOCHyXKuBaHue. VHIMBUAYaTbHBIN
HNpeaIpUHUMATEND, OCYIIECTBIISAIOIIHN COLMAILHOE o0cCITy’)KUBaHUeE. ConuanbHoe
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npeanpuHUMaTeNnbeTBO. [IpaBa, 00s3aHHOCTH ¥ WHGOPMAIMOHHAS OTKPBITOCTh MOCTABIIMKOB
COIIMANIBHBIX yCIyT. PeecTp NOCTABIIMKOB COLIMAIBHBIX YCIYT.

Bunel counanbabix ycayr. IlepeueHb COLMaIbHBIX YCIYT MO BHJAM COLMAJIBHBIX YCIYT.
Bunbl cpouHbIX conuanbHbIX yciyr. ConpanbHoe conpoBoxaeHne. CTaHaapThl COLUANIBHBIX YCIIYT.
O0beM, MNEPUOAUYHOCTh W KAueCTBO NPEIOCTABICHUS COIMAIBHOM YCIYTHM MOJydaTesio
COLIMAJIbHOW  YCIIYI'M, YCTAQHOBJIEHHbIE [0 BHJAM COLMAIbHBIX yciayr. PernameHTsl
rOCY/IapCTBEHHBIX  COLUMAIbHBIX  ycayr. HMHaumBuIyanpHas mporpamma  IpeaoCTaBICHUS
colManbHbIX ycayr. llepecMOTp HMHIMBUAYaNbHOM MPOTrpaMMBbl IPEJOCTABICHHUS COLMAIBHBIX
ycayr. PexomeHparenbHbIi M 00s3aTeNbHBIA  XapakTep HHIUBUAYAJIBHOM  IPOTPAMMBI
MIPEI0CTABIIEHUS COLMAIBHBIX YCIYT. J[oroBOp O MpeaoCTaBIeHUH COUAIbHBIX YCIIYT.

Tema 4. Opranusanusi Npe0CTABJIEHHS CONUATBHBIX YCIYT.

TpeboBaHusl K MOPSIAKY NMPEAOCTaBICHUS COLMANbHbIX ycuyr. Ilopsnok mpenocraBiieHus
COLUAIBHBIX YCIYT 1O (hopMaM COLUAIBLHOrO 00CIYXUBaHUS U BHJIaM COLUAIIBHBIX yCiIyr. Gopmbl
IIPEIOCTaBIEHUsl colManbHbIX yciyr. CouuanbHoe oOciyxuBaHue Ha qomy. llomycranumonapHas
dopma npeocTaBieHUs COLMATIBHBIX yciayr. CtanuoHapHas GopmMa npeocTaBieHns COLUAIbHBIX
yeayr. IlpemocraBieHne CpPOYHBIX COLMANBHBIX YCIyr. BUIbI CONMUMambHBIX YCIyr Mo ¢opmam
IIPEIOCTABICHUS COLMAIBHBIX ycIayr. Buasl conMagbHOM MOMOIIM P COLUAIBHOM
00CIyKMBAaHUU — MIOCTOSIHHAS, IEPUOJINYECKAsi, pa30Basi IOMOIIlb, B TOM YHUCJIE CPOYHAsl IIOMOILb.
Coueranue ¢(opM couManbHOM OOCITYXHBaHUS M BHJOB COLMAIBHBIX yciyr. OpraHuzanuu
COLMAIIBHOTO OOCTY)KMBaHUS, KaK TIOCTABIIMKK COIMUAIBHBIX ycuyr. [IpaBa um 00s3aHHOCTH
OpraHu3alyil colMaibHOro 00caykuBaHusa. Metoauueckue pekoMeHaauuu Muntpyaa Poccuu no
pacdery mnoTpeOHOcTel CcyObekToB Poccuiickoit ®demepanuu B pa3BUTUU CETH OpTraHHU3ANUN
couuabHOro o0ciyxuBanus. [loneunTenbckuii COBET OpraHU3aluu COLMAIBLHOIO 00CTYKUBAHUS.
[TpaBuia opraHu3anny AEATEILHOCTH OPTaHU3AIMA COIMATBHOTO 00CTYKHUBAHUS, UX CTPYKTYPHBIX
nojxpasfeineHuii.  PekomeHayemple  HOPMATHBBI  INTAaTHOM  YHMCIEHHOCTH  OpTaHU3allUu,
MPEIOCTABIISAIONINX COLMATIbHBIE YCIYTH B CTAllMOHAPHON (pOpME COIMAILHOTO 00CTYKUBaHUS, UX
CTPYKTYPHBIX TMojpa3ieieHuid. PekoMeHIyeMblil mepedeHb 000pylOBaHMS s OCHAIICHUs
CTAaIlMOHAPHBIX OPTaHU3alUNA COIMAIILHOTO OOCITYKMBaHHS, MX CTPYKTYPHBIX IOApa3JICICHUN.
[TpuHIMI TeppUTOPHUATBbHON NPUOIMIKEHHOCTH MOCTaBIIMKOB COLUAIBHBIX YCIYT K MECTY
JKUTEJIbCTBA MOJTyyaTeNled colManbHbIX ycayr. OCOOEHHOCTH MPEeJOCTaBICHHS COLUAIBHBIX YCIYT
uis  o0ecrieyeHHs MPUOIMKEHHOCTH OpraHu3aliil COIMAIBHOIO OOCITYXHBaHMS K MECTY
JKUTENIbCTBA TOJyyaTesiell couuanbHbIX ycnyr. IlpenocraBneHne MOMOTHUTENBHBIX COLUAIBHBIX
YCIIYT 3a IJaTy Wik YacTU4HYIo miaTy. Tapudsl Ha coluanbHble YCIYTH.

locynapcTBeHHBIM  KOHTpOAL  (Ham30p) B cdepe  COIMUAIBHOTO  OOCTY>KUBAHUSI.
OO11ecTBEHHBIH KOHTPOJIb B cdepe COLMATBHOro oOcimyxuBaHus. [lOpsIoK OCyIIeCTBICHUs
MOHMTOPHMHIA COLMAJIbHOIO OOCTYyXHBaHUS TpaxkgaH B cyObekTax Poccuiickoii ®Peneparui.
He3aBucumasi olleHKa KauecTBa YCIOBUM OKa3aHMsl yCIOyr OpPraHu3alusMU —COLMAIBHOIO
oOcnyxuBanus. [lokazarenu, xapakTepusywoliue O0IIHe KPUTEPHUH OICHKH KauecTBa YCIOBUUI
OKa3aHWs YCIYr OpraHU3alUsIMH COLHMAIBbHOrO o0cmyxkuBaHus. OOIIECTBEHHBIE COBETHI IO
HE3aBUCUMOM OIICHKE KadecTBa. YUYeT pe3yJbTaTOB HE3aBUCHMOM OIIEHKHM KayecTBa YCIIOBHU
OKa3aHWs yCIHyr OpraHu3alMsIM{ COLMAIBHOTO OOCTYy)XMBaHUS TpU OlLeHKe 3(dexkTuBHOCTH
JESTEIbBHOCTH PYKOBOJUTEINS YIOJHOMOYEHHOIO (eiepaibHOTO OpraHa MCIOJHUTEIbHON BIIACTH,
BBICIIMX  JOJDKHOCTHBIX  JIMIL  (PYKOBOAMTENEH  BBICIIMX  HCIOJHUTEJIBHBIX  OpPraHoB
rocyapcTBeHHOW BiacTH) cyOwbekToB Poccuiickoii ®enepauuu u pyKoBOAUTENEH OpPraHoB
UCTIOJIHUTENIbHON BiacTu cyObekToB Poccuiickoit denepanuu.

Tema 5. duHAHCOBBIE OCHOBBI CHCTEMbI COMATIBHOIO 00CIYKUBAHUSA

Wctounukamu ¢QuHAHCOBOrO oOOECHeueHus: COIHAIbHOTO OOCTyXuBaHUs. DOUHAHCOBOE
o0ecrieyeHne AEATENIbHOCTH OPraHU3aMi COLMANTBHOTO O0CTYKMBAHUS, HAXOIAIIUXCS B BEJCHUU
(benepanbHbBIX OpPraHOB MCIOJHUTENbHOM BiacTH. POUHAHCOBOE OOECleYeHue AeATeIbHOCTH
OpraHu3alfil colMaIbHOrO 00cmyx)uBaHusa cyorexToB Poccuiickoit @enepaunu. Ilpenocrapnenue

8



cyocumuii  Ha  ¢uHAHCOBOe  oOOecCleueHHe  MPENOCTABICHUS  COLMAIBHBIX  YCIYyT
HErocy/1apCTBEHHBIMU OpraHu3alUsIMH, WH/IMBUYaJIbHBIMU IpeANpUHUMATENSMH,
OCYIIECTBIISIIOUIMMH JICATEIIBHOCTh IO COLMAIBHOMY OOCTYXKMBAHUIO, U TIPEAOCTABISIOMINMU
COLUAIbHBIE YCIYTH COLHUAIBHO OPHEHTUPOBAHHBIMM HEKOMMEPUYECKUMH OpIaHU3alUsIMH U
NPOBE/ICHUE 3aKYIOK COIUAIBHBIX yciayr. TpeGoBaHMs K ONpeeseHHI0 HOPMATUBHBIX 3aTpaT Ha
OKa3aHHE TrOCYIapCTBEHHBIX (MyHHLIMNAIbHBIX) YCIyr B c(depe COLHaIbHOIO 00CIyXKUBAaHUA
HAaceJeHMs, NPUMEHIEMbIX NpU pacdyere oObeMa cyOcuauu Ha (UHAHCOBOE OOecreYeHne
BBINOJIHEHHUS] TOCYJapCTBEHHOIO (MYHUIMMAIBHOIO) 3aJaHUd Ha OKa3aHHE TIOCYAAapCTBEHHBIX
(MyHMLIMOIAIBHBIX) ~ yCIyr  (BBIIOJHEHHWE  paboT) TroCyNapCTBEHHBIM  (MYHHIIMIAIBHBIM)
yupexzaeHueM. ['ocynapcTBeHHOe 3ajJaHME Ha OKa3aHUE IapaHTHUPOBAHHBIX COLIMAIBHBIX YCIYT.
['ocynapcTBeHHBINM (MYHUIIMNAIBHBIM) COLMAJNBHBIA 3aKa3 Ha OKa3aHUE TOCYJapCTBEHHBIX
(MyHMLMIIAJIIBHBIX) YCIYT B cOLManbHOM cdepe. JonosHuTENbHBIE COLMABHBIE YCIYTH 3a IUIATY.
[Topsimok  pacxomoBaHHMsS CpPEACTB, OOpA30BAaBIIMXCS B pe3yiabTaTe B3WMaHHs IUIaThl  3a
IPEJOCTaBICHUE COLIMATIbHBIX YCIYT.

Tema 6. UndopmanuonHoe odecnedyeHre CHCTEMBbI COMATBLHOI0 00CIyKMBAHUS

Wndopmanmonnsle cucteMbl B cdepe  coumuanbHOro  oOcmyxuBaHus.  Enunas
rocyaapcTBeHHas uH(popmanponHas cuctema conuansHoro obecrneueHus (EIMICCO). Ilopsaok
opranuzaiun u pyaxnuonupoBanus EITUICCO. ITopsanok 3anmTel HHGOPMALIUH, CONEpKAIIEHCS B
EIT'NCCO, mnopsanok HampaBieHuss U o0pabotku 3ampocoB. Omnepatopet ET'MCCO. 3anaun,
¢yuknuun  u npuHounsl  ETMCCO.  VYyacTHMKM — MH(OPMAalMOHHOIO  B3aUMOJEHUCTBUS.
Baumopeiicteue ETICCO ¢ nHbIMH HHPOPMAIIMOHHBIMU CUCTEMaMHU.

CocraB moacucrem EI'MCCO u wux ¢ynkuun. CoctaB uHpOpManuy, pa3MemacMoil B
ETUCCO wu wuctounuku Takoil wuHdopmaruu. Kiaccubukarop mep COUUMATbHONW 3al[UTHI.
CnpaBOYHUK KpUTEPUEB HYKIAEMOCTU NPU NPEJOCTABIECHUU MEp COLUAIbHON  3alUThI
(mognepxku). Kareropum mnomyuaTeneid Mep cCOIUaNbHON 3amuThl (mogaepxku). I[Ipormecchbr
Ha3HA4YeHUs] U MPEJOCTaBICHUS MEp COLUaNbHOM 3amuThl (moanep:kku). Kontpons cobntonenus
rapaHTUPOBAHHOTO O0bEeMa MPEJOCTABICHUS Mep COLMaIbHOW 3ammThl (moanaepkku). Ilopsmok
BEJICHUSI peecTpa MOCTaBLUIMKOB COLUANbHBIX yciyr. llopsaok BeneHus perucrpa mnoiydarenei
colManbHbIX ycayr. OTpacieBble TEXHOJOTMYECKHE PErIaMEHThl OKa3aHMsl TOCYJapCTBEHHBIX
ycIIyr B cepe COUaNbHON 3allluThl HACEJEHUs, MPEAOCTaBIsEMbIX B MOJyCTallMOHApHON (opme
COLIMAJIBHOTO 0OCITY)KHBaHUS C UCIOJIb30BAHUEM TUCTAHIIMOHHBIX TEXHOJIOTHI.

[Mopsimox wnampaBnenusi ceeaeHuit B EIMMCCO. Ilopsgok mpemocTaBiieHHMs] JOCTyNa K
ceegeHusM, conepxkamumces B ETUCCO. Iopsinok npenocrasnenus ceenenuit us EI'MCCO.

Ucnons3zoBanne wuHpopmanmun uz EIMCCO B 1menssXx MOHUTOPUHTA COLUAIBHOTO
00CITy’)KUBaHUsI, OCYIIECTBIEHUSI T'OCYJapCTBEHHOIO KOHTPOJIsA (Haa3opa) B cdepe COLHMaIbLHOIO
00CITy)KMBaHUSI.

4. MaTtepuaJjibl TeKylIero KOHTPOJIAA yCIeBAeMOCTH 00yYAKO M XCS

4.1. B xone peanuzanuu guctumuinael b1.B.JIB.06.02 «["ocymapcTBeHHBIE yciuyru B chepe
COLIMAJILHOTO 00CTyXKUBAaHUSI HACEJICHUS» HCIOJB3YIOTCS CIENYIOUIMEe METOAbl TEeKYILEro
KOHTPOJIS YCTIEBAEMOCTH O0yUYaIOITUXCS:

Memoosr mexywezo
Haumenosanue memul KOHMPOJIsL
ycnegaemocmu

3aounas popma oOyueHust




Tema 1. OOmmii HOPSAAOK MPEAOCTABICHHS TOCYJAPCTBEHHBIX U YO, I-11
MYHHUILIMMIATBHBIX YCIYT

Tema 2. [IpaBoBbIe 1 OpraHU3aLMOHHBIE OCHOBBI CUCTEMbI COI[UATIBHOTO YO, A-11
00cITy>)KMBaHUS

Tema 3. Ycnyru B cepe counanbHOro 00CIy)KUBaHUs HACEICHUS YO, A3, K
Tewma 4. Opranuzanus NpeJoCTaBICHUS COLUATBHBIX YCIYT O-IL K, T
Tema 5. ®dUHAHCOBBIE OCHOBBI CUCTEMBI COIIMATILHOTO 00CITYKHMBAHUS YO, I3
Tema 6. adopmanimonHoe o0ecrieyeHre CUCTEMbI COLMAIBHOTO YO, A3, T
00cITy>)KMBaHUS

4.2 TunoBbie MaTepuabl TEKYLero KOHTPOJIS yCIIeBAeMOCTH 00y4arouXxcst
Tunosbie BONIPOCHI AJIs1 YCTHOI'O OIIpoca
W3noxuTe TEOpEeTHMUECKUE OCHOBBI MO JaHHOMW TeMme (HailTe ompelneneHus, MEepPeuuciuTe u

Ha30BUTE) U 00OCHYITE (apryMEHTUPYWUTE U IPOJEMOHCTPUPYIUTE) CBOE OTHOILICHHE K TAHHOH TeMe
(Ha KOHKPETHOM IIpUMepe):

1. Packpoiite nonsTHE «COLMATBLHOE 00CTYKUBAHUE HACETICHUS.

2. HazoBuTe 00CcTOATENHCTBA IPEAOCTABICHUS COLIMAIEHOTO O0CITYKUBAHHUS.

3. [lepeuncnure ycinoBUs MPEIOCTABICHUS COLUAIBHOTO 00CITY)KUBaHUSI.

4. [lepeuncnure TPUHILHUIIBI COITUATIBHOTO OOCITYKUBAHHUSI.

S. PackpoiiTe 311€eMeHTBI CHCTEMBI COITUAIEHOTO 00CITY>)KUBaHUSI.

6. Ha3zoBure 11e711 CHUCTEMBI COLIMATILHOTO OOCITYKUBAHHUS.

1. [lepeuncnure 3aja4y CUCTEMBI COLIMATIBHOTO 00CITYKUBaHUS.

8. Ha3zoBute BUbI COLMATBHOTO 0OCTYKUBAHUS.

9. Packpoiite moHsATHE  «OpPraHUW3allMOHHBIE OCHOBBI  CHUCTEMBl  COLIMAJILHOTO
00CITy’)KUBaHUSI.

10. B KkakoM HOPMAaTHBHOM MIPAaBOBOM aKT€ 3aKPEIUICHBI MOJHOMOYHS OpIaHOB
roCyJapCTBEHHOM BJIACTH B c(epe COLUAILHOTO 00CITY)KUBAaHUS HACEIEHUs?

11. Packpoiite moHsTHE «MEXKBEIOMCTBEHHOE B3aMMOJICUCTBHE B c(epe COIUaTBLHOTO
00CITy>)KUBaAHUSI».

12. Packpolite moHsATHE «COLMAIbHAS YCIyTay.

13.  Ilepeuncnure cepsl okazaHHUs COLUATBHBIX YCIYT.

14. Kakum o0pa3om ompenensercss WHANBUAyadbHAs HYXJIAE€MOCTh B COIIHAIBHBIX
yciyrax?

15.  PackpoiiTe NOHATHE «I10JIydaTelb COLUAIBHBIX YCIYT».

TunoBble TeMbI U1l JOKJIAI0B-TIPe3eHTAUIl (IUCKYCCHIT)
Cobepute nHGOPMAITUIO 10 TPETIOKEHHON TEME, OLICHUTE U CUCTEMATH3UPYHUTE ee, MOApa3IeIuTe
Ha MOJTEMBI, cOOepUTE CBEICHHS ISl MPE3CHTAINH, BEIOPAB TJIABHOE M OTCESIB BTOPOCTENIEHHOE,
BbIBeUTE Ha cnaiasl (10 — 15 cnaiioB), caenaite BbIBOJIbI, YKAXKUTE UCIIOJIb30BaHHBIE HICTOUYHUKH
uH(pOpMaLIUH.

1. [TonsiTHE ¥ CYUTHOCTH MPEIOCTABIEHUS TOCYIaPCTBEHHBIX U MYHUIIUITAJIBHBIX YCIYT.

2. ITpaBoBast 0OCHOBa IPENOCTABIEHNS FOCYIAPCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT.

3. OcHOBHBIE  BUABI M  MNPUHUMUIIBI  [PEJOCTABICHHUS  TIOCYJApPCTBEHHBIX U
MYHULUIIATBHBIX YCIIYT.

4. TpeboBanusi K  B3aUMOACWCTBHIO C  3asBUTENEM IMpPH  MPEAOCTaBICHHUU

rOCYJapCTBEHHBIX YCIIYT.
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o. TpebGoBaHusi K MEXBEIOMCTBEHHOMY HWH()OPMAIIMOHHOMY B3aHMOJICHCTBHUIO MPH
MIPEAOCTABIEHNN FOCYJAaPCTBEHHBIX YCIIYT.

6. OyHKIMKM, TpaBa, OOSI3aHHOCTH W OTBETCTBEHHOCTh MHOTO()YHKIIMOHAIHLHOTO
LEHTpa.

1. CornamieHust 0 B3aUMOJICHCTBUU MEXIYy MHOTO(QYHKIIMOHATBHBIMUA IEHTPAMU U
benepanbHBIMU OpraHaMu HCIIOJHUTEIBHON BJIACTH, OPraHaMU roCyAapCTBEHHBIX BHEOIOIKETHBIX
(GOHIIOB, OpraHaMu TOCYIAapCTBEHHOW BIIACTH CyOBEeKTOB Poccuiickoit ®Denepamnuu, opraHamu
MECTHOT'O CaMOYTIPABIICHHUS.

8. OOmue TpeboBaHMsI K OpPraHu3alldy IPEIOCTABIECHUS TI'OCYJapCTBEHHBIX YCIYI B
351eKTpoHHOU (opMme. ITopTainsl rocyaapCTBEHHBIX YCIIYT.

9. TpeboBaHust K  HCIOJNB30BAaHUIO  MH(POPMALMOHHO-TEICKOMMYHUKAITMOHHBIX
TEXHOJIOTUH ITPH MIPEJOCTaBIEHUH FOCYJapCTBEHHBIX YCIYT.

10.  IIpaBoBbIE OCHOBBI COIMATBHOTIO OOCTYKHUBAHUS HACETICHHUS.

11.  OpraHu3annOHHBIE OCHOBBI COLMAILHOTO 00CITY>KHBaHUS HACEIECHUS.

12.  Cucrema conmaabHOTO 00CITY>KUBAHUS HACCIICHUS.

13.  llenu u 3a7auu CUCTEMBI COLUAIBHOTO OOCITY>KUBAHMUSL.

14.  IlpaBo Ha couManbHOE O0OCTYKUBAHUS.

15.  OO6crosTenbeTBa U yCIOBHS TPEIOCTABIECHUS COLMATIBHOIO OOCITY>KUBAHMSL.

Tunosble 3aJaHusA IS TECTUPOBAHUS
BriGepeTe npaBHIIbHBINA OTBET

1. CornmanbHoe 00CITy)KMBaHHE 3TO JESATEIBHOCTD: (JaiiTe Hanboee TOYHbIN OTBET)
a) 10 MPEJOCTABICHHUIO TPAKIAHUHY COIIMAIBHBIX YCIYT;

0) 10 OKa3aHWIO COIMAIIBHON TTOMOIIIH;

B) IO pa3pelleHUI0 TPYAHON )KU3HEHHON CUTYaIUH.

2. CouumaneHas yciyra — 3To:

a) yciyra, oka3zplBaeMasi Ha MOCTOSIHHOM OCHOBE;

0) yciryra, oka3biBaeMasi Ha peryJsipHOi OCHOBE;

B) 3TO pa30Bas MOMOIIb TPAXKIAHUHY JUIS IPEOONICHUS TPYAHOM KU3HEHHON CUTYaIlUH;
T') 9TO yCJyra, OKa3blBaeMasi Kak Ha MOCTOSTHHOM, TaK M PETyJIIpHOIM M pa30BOi OCHOBE.

3. Kakue mnpuHIMOBI couuanbHOro oOcCHyXkuBaHUS ompeneieHsl  denepanbHbIM
3akoHOM «O0 OCHOBAxX COIMAIBLHOTO 00CITyKMBaHMs TpaxaaH B Poccuiickoit @enepannn»?

a) TOCTYITHOCTH;

0) obecriedeHne COIMaIbHOTO COMTPOBOXKICHHUS;

B) 10OPOBOJIBHOCTH;

T') KOH(UICHINATEHOCTH;

1) yueTa UHAUBUIYaJbHON HYX/1aeMOCTH;

¢) Tpo(MITaKTUYECKON HAIIPABICHHOCTH.

4. Ha xoro He pacmpoctpansiercs zaeiictBue ®denepanbHoro 3akoHa «O0 ocHOBax
COITMATFHOTO OOCTYXKMBaHUS Tpaxaad B Poccuiickoit Deaepammm»?

a) Ha FOCY/IapCTBEHHBIE YUPEXKJICHHSI COLIMATBHOTO 00CTYKUBAHUS;

0) Ha HETOCYJJAPCTBEHHBIE YUPEIKICHUS COITUATLHOTO 00CTy)KUBaHUS;

B) Ha OJIarOTBOpUTENIEH, CIIOHCOPOB, TOOPOBOJIBIIEB;

I') Ha UHAUBHUIYaJIbHBIX IPEIPUHUMATENCH.

S. JlononHute mepeueHb TpeOOBAHMM, KOTOPBIE YCTAHABIMBAIOTCS CTAHAAPTOM
COLIMAJIbHOU YCIIYTH:
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a) K 00beMy COLIMaIbHON YCITYTH;
0) K Ka4eCTBY COLIMAILHON YCIIYTH:

6. UTo ®3 HIWKENEPeUYHCICHHOT0 HE MOXET OBITh OTHECEHO K CTaI[MOHAPHOMY
COLIMAIBHOMY OOCTY)KHBaHHIO?

a) Ipe0CTaBlIeHNEe BPEMEHHOTO MIPHUIOTA;

0) opraHu3aIs JHEBHOTO MPEOBIBAHMS;

B) OpraHU3aIMs HOYHOTO IPEObIBAHMS,

T') OpraHu3aIys MOCTOSTHHOTO TPOKUBAHMSL.

7. KakuM JOKYMEHTOM ONpENeISIFOTCS MOJTHOMOYHUSI PErHOHABHBIX OPTaHOB BJIACTH B
00J1aCTH COIMATIBHOTO OOCITYKUBAHUS?

a) ¢eepaIbHBIM 3aKOHOM;

0) perHOHALHBIM 3aKOHOM;

B) pacrnopsbkeHrHeM MHUHHUCTEPCTBA TPYAa U COIMaIbHOM 3amuThl Poccuiickoit denepanuu.

8. Kakoii opran rocynapctBeHHoil Biactu B Cankrt-IletepOypre ocyiuecTBiseT
yIIpaBJIEHUE COIMATBHBIM 00CTYKHBAHUEM HACEICHUS?

a) KomuTer no connanbHOM MOIUTHKE;

6) KomureT 1o conmanpHOi 3amuTe;

B) Komurer no Tpyay u counanbHO# 3ammure.

9. [IpaBOBOIi aKT, B KOTOPOM JETAJILHO 3aKpeIlIeHa MOCIeI0BAaTeIbHOCTh PeaIn3allin
YIIPaBIEHYECKOM MPOLEAYPHI IO IMPEIOCTABICHHUIO COLUATIBHBIX YCIYT - 3TO:

a) a/IMUHUCTPATUBHBII pEerIaMeHT;

0) cTaHzapT NpeAoCTaBICHHs TOCYAAPCTBEHHOM YCIIyTH;

B) peecTp rocy/1apCTBEHHBIX YCIYT.

10. Kak onpezensercs OpraHU3alMOHHO-TIPABOBOM cTaTryc KOHKPETHOTO
rOCy/IapCTBEHHOI'O YUPEXKIEHUS COLIUAIbHOIO 00CTYKUBAaHUS B perHOHE?

a) OpraHu3allMOHHO-IIPABOBON CTATyC yCTaHABIMBAET (pe/iepaibHbIil OpraH BIacTH;

0) opraHM3aIMOHHO-TIPAaBOBOM CTAaTyC YCTaHABIMBAET PErMOHAIbHBIA OpraH BIIACTH;

B) OpraHM3allMOHHO-TIPAaBOBOI CTAaTyC BBIOMPAET CaMO yUpEXIECHHE.

TunoBoit npuMep CUTYaMOHHOM 32124 (KeiC, MPAaKTHYeCKOr0 3a/1aHNS)

[Ipoananu3upyiite, CMOIENIUPYHTE, pacCUUTAMTe U MPOBEAUTE HKCIEPTU3Y, YKAKUTE CBOE
OTHONIEHHUE K 3aTPOHYTOU TemMe

Keiic 1. MyxxuuHa B Bo3pacte 65 jeT, BIsSeTCS MHBAIUIOM | rpymnmsl, opopMuUi JOTOBOP
COLMAIBHOTO OOCTY)KMBAaHUS C YYPESKICHHEM COLHUAIBHOW 3alMThl O MPeIOCTaBICHUU
COLIMATIBHBIX YCIyr Ha JoMy. KakuM HOpMaTHBHBIM JOKYMEHTOM PETryJIHpPYeTCsl MpeaoCcTaBlIeHUuE
couuanbHblx ycuayr? Kakue BHIBI COIMATIBHBIX YCIYr OYAYyT MpeIOCTaBIEHbl KIUEHTY IO
JIEHCTBYIONIEMY 3aKOHOJATEIhCTBY? OmpenenuTe Ha KaKUX YCIOBHUSX OYIET MOJydaTh KIHEHT
COLMAJIbHBIE YCIYTH Ha JIOMY: IJIATHO MJIM OECIJIATHO, MIPU YCJIOBUH, YTO OH MOJYYaeT MEHCHIO C
yueToM Bcex HaabaBok B pazmepe 18000 py6.?

Keiic 2. TIpousBectu pacueT OIUIaThl 3a TPEIOCTABICHUE COLNMANBHBIX YCIYT KIHEHTY,

UCXO/ M3 €ro COIMalbHOIO CTaTyca, MaTepHaIbHOTO TOJOXEeHHUs M Habopa TpeOyeMbIx
COLIMAJIBHBIX YCIYT.
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3amaua 3.1 I'paxxnanka A. opopmisiercs B craunonap /loma-unrepnara. Ee nmencus 15000
py0. PaccumTaiite croumocts yciyr Jloma-uHTEepHaATA 15 HEe.

3amaga 3.2 I'paxxganka [[., 9acTUYHO yTpaTHBINAs CIOCOOHOCTh K CaMOOOCIYKHBAaHHUIO,
XOYeT [OJIydaTh COLHUAIbHO-OBITOBBIE M COLIMAIBLHO-MEIUIIMHCKUE YCIYTM Ha JOMY W3
rapaHTUPOBAHHOTO ME€PEYHSl COLHUAIbHBIX yciayr. Takke OHa XO4YeT Mojiydarb YCIYI'M IO yOopke
kBapTHphl. Pazmep ee noxoma — 16000 py6. OnpenenuTe CTOMMOCTb JaHHBIX COITUATBHBIX YCIIYT.

5. OueHoyHbIe MaTEPHUAJIBI IPOMEKYTOYHON ATTECTAMM 110 JUCHUILIIHHE

5.1 Dk3amMeH NPOBOAUTCH C IPUMEHEHHEM CIIEAYIOLIMX METOI0B (CPEICTB):

DK3aMeH NpPOBOIUTCA B (pOpMe yCTHOrO OTBETAa Ha TEOPETHUYECKHE BOIMPOCHI M PEIICHUS
3amaum (kerca).

DK3aMeH MPOBOJAUTCS B MEPHOJ CECCUM B COOTBETCTBHU C TEKYIIUM IrpauKkoM y4eOHOTro
nporecca, YTBEPKICHHBIM B  COOTBETCTBUM € ycTaHoBiIeHHbIM B C3UY  nopsaakom.
[TponOMmKUTENBPHOCTh HK3aMEHa Uil KaXKIOro CTyJIEHTa HE MOXET IpeBbIIIaTh YEThIpEX
aKaJeMUYEeCKUX YacoB. DK3aMeH He MO)KeT HauyMHaThecsl paHee 9.00 4acoB M 3aKaHUYMBATHCS
no3anee 21.00 yaca. Dk3aMeH NPOBOIUTCS B ayJIUTOPUH, B KOTOPYIO 3aIlyCKalOTCS OJIHOBPEMEHHO
He Oojee 5 dyenmoBek. Bpemss Ha MOATOTOBKY OTBETOB MO OWJIETy KaxkaoMy oOydaromemycs
otBoautcs 45 muHyT. Ilpu sBKEe Ha 2K3aMeH OOYy4alOIMIUICS TOJDKEH MMETh MpHU cebe 3a4eTHYIo
KHIKKY. Bo Bpems 3k3ameHa oOyuvaroliuecsl MO PELICHUIO IPernojaBaTeiss MOIYT MOJIb30BaThCS
y4eOHOI MPOrpaMMOil TUCHUIUIMHBI U CIIPAaBOYHON JIUTEPATYPOH.

[Mpu peanmzanuu npomexxyrounoi arrecraruu B D0/JJOT Moryt OBITH HCIIOIB30BaHbBI
cieayroume GopMbl:

1.Yctro B JIOT - B hopMe yCTHOTO OTBETa HA TEOPETUYECKHUE BOIPOCH! U PEIICHHS 3a1a4H
(xeiica).

2. ITucemenno B CZIO ¢ MpOKTOPUHTOM - B (pOpME THCHBMEHHOTO OTBETAa HAa TEOPETHUECKUE
BOIIPOCHI U pelIeHus 3a1a4n (Keiica).

3. TectupoBanue B CJ1O ¢ IpOKTOPUHIOM.

IIpu npoBeaeHuu npomMe:kyTouHoii aTTecranuu B C10

[IpomexyTouHasi aTTecTalnMs NMPOBOAUTCS B MEPUOJI CECCUM B COOTBETCTBUHU C TEKYIIUM
rpagukoM ydeOHOro Tmpolecca U paclucaHUueM, YTBEPKICHHbIMU B COOTBETCTBUU C
ycraHoBiIeHHbIM B C31Y nopsinkom.

YtoObI MPOHTH MPOMEKYTOUHYIO aTTECTAIIUIO C IPOKTOPUHTOM, CTYACHTY HYKHO:

. 3a 15 MUHYT 10 Havaja IPOMEXYTOYHON aTTeCTAllUH BKJIIOUYUTh KOMIIBIOTED, YTOOBI
3aperucTpupoOBaTHCS B CUCTEME,

. OpOBEpUTH O00OpYyIOBaHME M YOEIUTHCS, YTO CBS3b C YAAJICHHBIM MOPTOM
yCTaHOBJICHA.

. BKJIFOUUTB BUACOTPAHCIALUIO U Pa3pELINTh CUCTEME BECTH 3aIIMCh C dKpaHa

. MPOUTH BepU(UKALIUIO JIUYHOCTH, MMOKa3aB JOKYMEHTHl Ha BeO-kamepy (macmopT u
3aYETHYIO KHIKKY CTYZI€HTA), IIPU 3TOM JIOJKHO OBITh IOCTaTOYHOE OCBEIIEHHE.

. MpU HEOOXOIUMOCTH TTOKa3aTh pabOYMii CTOT M KOMHATY.

. nociue perucTpanuu BCEX MIPUCYTCTBYIOIINX IIPOKTOP OTKPBIBAET
MPOBEJICHUE MMPOMEKYTOUYHON aTTECTALINH.

. BO BpEMs IPOMEXYTOUYHOH aTTeCTallud MOXKHO II0JIb30BAThCS PYKONHMCHBIMU

KOHCIICKTaMH C JICKIITUSIMMU.
[Ipu 3TOM 3ampeleHo:

. XOJIUTH TI0 BKJIaJIKaM B Opaysepe

. CHJIETh B HAayITHHKaX

. HOJTB30BATHCS TMOACKA3KaMH 3-X JIMII M [IIaprajJKkaMy

. 3BOHUTH 110 TeNEeHOHY B YXOIUTH 0€3 MpeaynpexaeHus
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[Tpu m000M HapylIEHHH MPOBEPSIOMIMI MUIIET 3aMeuaHue. A eciau IpyObIX HapylIeHUH
OBLJIO HECKOJIBKO WJIM CTYACHT HE pearupyer Ha MPeaynpexaeHUs — MPOKTOP MOXKET MpepBaTh
MPOMEKYTOUHYIO aTTECTAIlMI0 JIOCPOYHO WM TMPEKPATUTh MPOBEJICHUE aTTeCTallUd st
HapyILIUTEN.

[IpoaomKUTENIBHOCTh TPOMEXKYTOYHOM aTTeCTallud JIS KaKIOTO CTYJEHTa HE MOXKET
MIPEBBIIIATh YETHIPEX aKaJEMUYECKUX 4YacOB. 3a4eT C OLEHKOW HEe MOXKET HauumHatbes panee 9.00
4acoB U 3aKkaHuuBaThCs no3anee 21.00 yaca.

Ha BbinosiHeHMe 3ajaHuil OTBOUTCS MAKCUMAIbHO 30 MUHYT.

OTtiydatbest B TpoIecce BBHIMIOTHEHHS 3aJlaHUNl MOXKHO He Oojee, 4eM Ha 2-3 MUHYTHI,
3apaHee MpeaAyIlpeanB IPOKTOpa.

B cnydae HeBmIxOAa CTyJeHTa Ha CBA3b B TeueHue Oojee yem 15 MUHYT C Haudana
IIPOBEICHUS] KOHTPOJIBHOTO MEPONPHUSITHS OH CUUTAETCS HESIBUBILIMMCS, 3a UCKIIFOYEHUEM CIIy4aes,
MIPU3HAHHBIX PYKOBOJMUTENIEM CTPYKTYPHOTO MOJpa3JeieHUs] YBAKUTEIbHBIMU (B JAHHOM CIlydae
CTYIEHTY INpPEIOCTaBIsE€TCA IpPaBO NPOWTH HCIBITAHUE B JPYrod J€Hb B paMKaxX CpoOKa,
YCTaHOBJICHHOTO MPETOaBaTeIeM A0 OKOHYAHUs TeKYIIeH MPOMEKyTouHOU arTtectanuu). CTyaeHT
JIOJDKEH  IPEACTaBUTh B CTPYKTYPHOE  IOApA3JEICHHE  JOKYMEHT, IOATBEPKIAIOIIHMA
YBOXXUTEIBHYIO MPUUMHY HEBBIXOJA €r0 Ha CBS3b B JIEHb IIPOBEICHUS UCIIBITAHUS 110 PACIIHUCAHUIO
(Oone3nb, cTuxuiiHOE O€ICTBHE, OTCYTCTBHE DJEKTPUYECTBA M HHBIC CIy4yaW, HpHU3HAHHbBIE
PYKOBOAMTENIEM CTPYKTYPHOTO MOAPA3ACICHUS YBAKUTEIBLHBIMU ).

B cnyuae cbGoeB B pabore o0O0OpymoBaHMS WM KaHala CBA3H (OCHOBHOTO H
QIBTEPHATUBHOTO) HA MPOTSHKEHUH OoJiee 15 MUHYT CO CTOPOHBI MTPEToAaBaTes, IN0O CO CTOPOHBI
CTyJEHTa, MpenojaBaTellb OCTaBISET 3a COOON MpPaBO OTMEHUTH MPOBEACHUE HCIBITAHUS, O YeM
IperoaaBaTesieM COCTaBISIeTCS akT. JlaHHOE 00CTOSATENHCTBO CUNTACTCS YBAKUTEIBHOU TPUIUHON
HECBOEBPEMEHHOM CJJaul KOHTPOJIBHBIX MeponpusaTuil. CTyaeHTaM Ipe10CTaBIsAeTCs BO3MOXKHOCTD
IIPOMTH UCHBITAHUS B APYroil 1€Hb 10 OKOHYAHUS TEKYIIEeH MpoMeKyTouHoH aTTectauuu. O gare u
BPEMEHH MPOBEICHUS MEPONPUSITUS, cooOIIaeTcst otaenbHo yepe3 CO0O UucTutyTa.

IIpu nposenennn mnpome:xyrounoi arrecranmu B CHO B dopme ycTHOro u/iIm
NHCbMEHHOI'0 O0TBeTA.

Ha noarotoBky cryaeHTaM BBIIENSAETCS BPeMs B COOTBETCTBUU C OOBSBICHHBIM B Hayase
IIPOMEXYTOUHOM aTTecTaluy perjamMmeHToM. Bo BpeMs MOATOTOBKM BCE CTYIEHTHI JOJIKHBI
HaXOJUThCSl B TOJIE BKJIIOUEHHBIX KaMep MX HOYTOYKOB, KOMITBIOTEPOB MM cMapTdoHOB. s
BU3YaJIbHOI'O KOHTPOJS 32 XOAOM IMOJATOTOBKH JIOMYCTUMO IMpPHUBJIEKaTh JAPYrUX IpernojaBaTesen
Kaeapel, pabOTHUKOB JIeKaHaTa MM MPOBOJAUTH MPOMEKYTOUHYIO aTTECTAIMIO MO MOATPYIIaM,
YHCIIEHHOCTbIO HE OoJiee 9 yeaoBexk.

Ilo okoHYaHUM BpEMEHM, OTBEIEHHOTO HA MMOATOTOBKY:

- B ClIy4ae MPOBEACHUS MPOMEKYTOUYHON aTTEeCTallMM B YCTHON (pOpMe CTYAEHThI HAUWHAIOT
OTBEYaTh C COOJIIOJICHHMEM YCTAHOBJIIEHHOW TMIpPEroAaBaTeieM O4YepeHOCTH M OTBEYaloT Ha
JIOTIOTHUTEIIbHBIE BOIPOCHI; OI[EHKA OOBSBISETCS MO 3aBEpLICHUH OTBETOB Ha JIOMOJHUTEIbHBIE
BOIIPOCBHI;

- B ClIy4ae IMPOBEJIEHUS MPOMEXKYTOUYHOW aTTecTallid B MUChbMEHHOW (opMe MHCbMEHHas
paboTa HaOupaeTcs CTYACHTAaMH Ha KOMIIBIOTEpE B TEKCTOBOM PEJAKTOPE WIIM 3alHCHIBACTCS OT
PYKH; MO 3aBEpIICHUU CTYJIEHTBHl COXPAHSIOT pabOTy B 3JIEKTPOHHOM (QopmaTe, yKasbiBas B
HauMeHOBaHMU (Qaiina cBowo damunuio; ¢aitn  pasmemaercs B  Moodle wim B uyare
BHJICOKOH(EepeHIInH.

IIpu mpoBenenun npomexyrounoit arrecramu B JIOT B ¢opme ycTHOro oTBeTa Ha
TEOPETHYECKHE BOTPOCHI M peIIeHUs 3aJaun (Keiica) — OIEHKa COOOIIAeTCsl AK3aMEHYeMOMY IO
3aBepiieHHI0 oTBera. llpum mpoBeneHun mnpomexyrtouHod arrecrauun B JIOT B dopme
MMCHbMEHHOTO OTBETa Ha TEOPETUYECKUE BOMIPOCHI M pelIeHUs 3a1auu (Keiica) — B TeueHue 24 4acoB
IPEernoJIaBaTesb MPOBEPsieT padoThl, BEICTABIAET OLEHKU M JJOBOAUT HH(OPMAIIHIO 10 CTYJCHTOB.

IIpu npoBenenun npome:kyrounoi arrecranuu B CJ10 B ¢popme TecTUpOBaHUA
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I[HH BBITIOJIHCHUA TCCTOBOTO 3aJaHus, NPCKIAC BCCro, CICAYCT BHUMATCIBHO IMMPOYHUTATH
MOCTaBJICHHBIN Bompoc. [locie 03HAKOMJICHHS C BOMPOCOM CIEAYET MPHCTYNaTh K MPOYTCHHUIO
npeajiaraCMbiX BapUaHTOB OTBCTA. HeO6XOI[I/IMO MpoOYnUTaTh BCC BAPUAHTHI U B KAa4YCCTBC OTBCTA
cienyer BbIOpaTh JIMOO OMH, JHMOO HECKOIBKO BEPHBIX OTBETOB, COOTBETCTBYIOIIUX
Hpe/ICTaBICHHOMY 3aiaHuio. Ha BeimomHeHue Tecra orBoautcs He Oosiee 30 munuyT. Ilocne
BBIMTOJTHEHUS TECTA MTPOMCXOINUT aBTOMATHUYECKAasl OIIEHKA BBIIOJHEHHS. Pe3ynbraT oToOpaXkaercs B
JUYHOM KaOWHETe 00yJaroIerocs.

5.2 OneHo4Hble MaTepHAJIbI IPOMEKYTOYHOH ATTEeCTALHHI

KoMnoneHnT IIpome:xyTOUHBII / KJIIOYEBOI Kpurepuii oueHnBanus

KOMIIETCHIIUH HHIMKATOP OLlCHUBAHMA

YK-1.2 Criocoben Ha OCHOBE Hay4yHO- | Pa3zpabaTeiBaer CTPATETHIO
00OCHOBAaHHOTO aHainu3a pa3paboTaTh | ACHCTBUN,  HANpaBICHHYIO  Ha
CTPATETHIO JACUCTBUI, HAIIPABICHHYIO HA | YCTpaHEHUE PHUCKOB
YCTPAaHEHUE  PUCKOB  BO3HUKHOBEHUS | BOSHHMKHOBEHMS poOJIEeMHBIX

IPOOJIEMHBIX CUTYalUI

CI/ITyaIII/H\/JI B TOYHOM COOTBETCTBHUU

C YCTAHOBJICHHBIMHU IIpaBUJIAMHU,
IMpaBUJIbHO OIpeaciACT
oCJIICJ0BAaTCIIbHOCTD ueneﬁ, 3a1a4,

HANpaBJICHUA  JICSITEIBHOCTH U
HCIIOJIHUTEIIEN peanusanuu
CTpaTeruu

TunoBbie OLeHOYHBIC MATEPHAJIbI IPOMEKYTOYHOM aTTECTAllUH

Ilepeyens BOPOCOB /1 MOATOTOBKH K YK3aMEHY
W3noxxuTe TEOpeTHYECKHEe OCHOBBI 10 JaHHOW TeMe U O0OCHYyHTe (apryMeHTUpyHTe H
IPOIEMOHCTPUPYITE) CBOE OTHOLLICHHUE K JAHHOM TeMe (Ha KOHKPETHOM IIpUMEpE).

ConuanbHOe 00CTyXHUBaHUE KaK COLMAIbHBIA HHCTUTYT.

OO6cTosTeNnbCTBA U yCIOBUS IPEIOCTABIIEHUS! COLUATBHOIO 00CTYKUBAHUSI.

Cucrema colnanbHOro 00CITy)KUBaHUS.

[TpaBoBbIE OCHOBBI COLIMANIEHOTO OOCITYKUBaHMUS.

OpraHu3anroHHbIE OCHOBBI COLUAIBHOTO O0CITYKHBaHUS.

[TorHomMoumst ¢enepanbHBIX OPraHOB TOCYIAapCTBEHHOM BIacTH B o0jacTu
COLIMAJIBHOTO 00CITY)KHBaHUSI.

ogakrwdE

7. [TorHOMOYMST OpPraHoB TOCYJapCTBEHHOH BiacTu cyObekToB  Poccuiickoii
®deneparun B 006JaCTH COLUATIBHOTO OOCITY>KUBAHUSL.

8. MexBeTOMCTBEHHOE B3aMMOJICUCTBHUE B Chepe COIMATIBHOTO 00CITY)KUBAHHUS.

9. [TpuHIMTT JOCTYITHOCTH B COIMATBHOM OOCTYKHBAaHUH.

10.  IlpuHuun KoHGHUIESHIMATHHOCTH B COLUATIEHOM OOCITY>KUBAaHHH.

11.  TlpuHuunOD aapecHOCTH NPEAOCTaBICHHS COIIUAIBHBIX YCIIYT.

12. Tlomywarenu couuanbHeIXx yciuyr. KaTteropuu rpaxaaH IO NpeaoCTaBICHUIO

COLUAIBHBIX YCIIYT.

13.  IlpaBa u 00s3aHHOCTH TMOJTy4YaTesIel COLMATBHBIX YCIYT.

14. CormanbHOE COPOBOXKICHUE.

15.  IlpaBa u 0043aHHOCTH TOCTABIIUKOB COIIMATIBHBIX YCIYT.

16.  MunuBuayanbHble IPOrpaMMBbl OKa3aHHsI COLIMATIBHBIX YCIIYT.

17.  Hcrounuku (MHAHCUPOBAHMS OPTaHU3ALUI COIMATBHOTO O0CTYKHUBAHHUS.
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18.  Bwuapl opranuszanuii COUaIbHOTO 0OCITY>KUBAHHUS.

19. TenaeHIMN pa3BUTHSI CUCTEMBI COITUATBHOTO OOCTY)KHBAHMUS.

20.  MudopmannoHHAs OTKPHITOCTH MOCTABIIUKOB COIIMAIBHBIX YCIYT.

21.  MupuBuayanbHas HYXIa€MOCTbh B COLIMAIbHBIX YCIYyIax.

22.  JloroBOp O MPEIOCTABICHUH COMMATBHBIX YCITYT.

23.  Otka3 oT COUUaILHOrO 00CIIYKUBAaHUS, COLIUAIBHOMN yCITyTH.

24.  ®OpMBI COIIMATBHOTO OOCITYKUBAHHUSL.

25. Bunbl conranbHBIX YCIYT.

26.  Buasl conpanbHOW TOMOLIM TPH COLMAIBHOM OOCITYKXHBAaHUM — TIIOCTOSHHASA,
HepuoIMYecKas, pa3oBast IOMOIIlb, B TOM YHUCII€ CPOYHAsI TIOMOILIb.

27. I'ocynapcTBeHHBIN 3aKa3 HA COLUAJIBHBIE YCIIYTH.

28.  ConmaibHO-MEIUIIMHCKHUE YCIYTH B chepe cormanbHOro 00CTy)KUBaHHUS.

29.  Ilcuxomoruueckue yciyru B cepe conuaibHOro 00CIyKHUBaHHUS.

30.  IlIpaBoBbie yciyru B cepe corraabHOTO 00CTyKHBaHUS.

31.  ConmanbHO-OBITOBBIC YCIYTH B Chepe COLHATBLHOTO OOCITYKUBAHHMSL.

32.  OO0pa3zoBarenbHble yCIyru B chepe coLnanbHOro 00CayKUBaHUS.

33.  JlonmoJHHTENbHbIE CONMANBHBIEC YCIYTH, IPEIOCTABIIEMbIC 32 IUIATY.

34.  CoumanbHOE NpEeANPUHUMATEIBCTBO.

35.  ConmanbHOE 00CTYXHBaHHUE HA IOMY.

36.  IlomycranuonapHas Gpopma IpeaoCTaBICHHs COLUATbHBIX YCIYT.

37.  CramuonapHas popma IpeoCTaBICHHUS COIMATBHBIX YCIYT.

38.  ConuanbHble CTaHAAPTHI U HOPMATUBBI B CUCTEME COL[MAILHOIO OOCITY>KUBAHHUSL.

39.  MeXCeKTOpHOE B3aUMOJICHCTBHE B Chepe COMMATLHOTO O0CITY>)KUBAHHUS.

40.  OpraHu3allOHHO-IPAaBOBbIE (POPMBI OpraHU3aLUi COLUATBHOTO 00CITYKUBAHUSL.

41. CpouHble COIUANTBHBIC YCITYTH.

42.  PeecTp MOCTaBIIMKOB COIIMATIBHBIX YCIYT.

43.  Permctp momy4aresnei COMUANbHBIX YCIIYT.

44,  PermamMeHTHI COLMANBHBIX YCIIYT.

45.  TpeOoBaHMs K MOPSAKY MPETOCTABICHUS COLIUATIBHBIX YCIIYT.

46.  T'ocynapcTBeHHBIN KOHTPOJIb (Haa30p) B chepe COLUaIbHOr0 00CITy)KUBaHUS.

47. OO011ecTBEHHBIN KOHTPOJIb B c(hepe COMATBHOTO 00CTYKUBAHMUS.

48.  HezaBucumas oOlleHKa KauecTBa YCIOBMM OKa3aHUS YCIYr OpraHHU3alUsMHU
COLIMAJILHOTO 00CITyKUBaHUS.

49.  HudpopMalMOHHbBIE CUCTEMBI B c(hepe COLUAIBHOr0 00CTYKUBaHUS.

50.  HaGop comuanbHBIX YCIIYT.
Tunosoii npuMep CUTYaUMOHHOM 3a1a4u (Keiica)

[Ipoananu3upyiiTe TNpeACTAaBIEHHOE 33/aHHE, OIpPEICINTe, YCTAaHOBUTE W YKaXHTE CBOE
OTHOILIEHHE K 3aTPOHYTON TeMe CPOPMYIUPYHTE OTBETHI Ha BONIPOCHI, JaliTe UM 0OOOCHOBAHUE.

3amanue. JlaTh KOHCYIBTALMIO O MOPSAKE MPETOCTABICHUS COLUAIBHBIX YCIYT KIUEHTY IO
ero 0OpaIeHno B KOHKPETHOE YUPEKICHUE COIMATLHOTO 00CTyKUBaHUSI.

Keiic 1. B LlenTp comnmansHOro 00CIy:KUBaHUs 00paTuiIach 104b rpakaanuna JI., uHBamuaa
| Tpynmel, KOTOpBI XOUYET MOIy4YaTh YCIYrd CHIEIKH. IIpOKOHCYnbTHpYHTE €€ O mpaBe OTHA Ha
3T YCIYTH, O MIOPSAJIKE UX MPEIOCTABIEHUS, O CTOUMOCTH 3TUX YCIYT JJI JAaHHOTO IPa’KJaHUHA.

Keiic 2. I'paxnanka M., uMmerorias peOeHKa-WHBAINA/IA X0UET MOJTydaTh peadnIuTaIlMOHHBIC
YCIYITM B HETOCYJapCTBEHHOM YUPEXKIACHHH, BXOISAIIMM B PEECTp MOCTABIIMKOB COLUAIBHBIX
yciyr. TIpokoHCYynbTHpPYHTE €€ O TpaBe Ha ATH YCIYyTH, O TOPSAKE WX TPEJOCTABJICHHS, O
CTOMMOCTH 3TUX YCIYT JUIsl JAaHHOU CUTYyaIl1H.

Keiic 3. I'paxxnanka O., MHBAJIU] — KOJISICOYHUK IO 001IeMy 3a00JI€BaHUIO XOUYET MOJTYyYUTh
KWIbE B COIUATBHOM JIOME€ CHUCTEMBI COIMAIILHOTO OOCTyXHBaHUS. B HacTosimiee Bpemsl OHa
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IIPOXKUBAET B OTJIEIbHON KBAPTUPE COBMECTHO C JJOUEPHIO, 39TEM U BHYKOM. MeTpax KBapTHpbI 66
KBaJIpaTHbIX MeTpoB. [IpoKoHCyNnbTHpYHTE €e O mpaBaXx U TMOPSAJIKE TMOJYYEHHUS KWIbS B
COLIMAJILHOM JIOME.

IxkaJia oneHUBaAHUA

OneHka pe3yabTaToB IPOU3BOAUTCS Ha OcHOBE Iloy10)keHHs O TEKyIeM KOHTPOJIE YCIEBAEMOCTU
00y4aromuxcsi U MPOMEKYTOUHON aTTECTallud OOErarluXxcs Mo o0pa3oBaTeIbHBIM IporpaMmmMam
cpeaHero mNpoeCCHOHATBPHOTO M BBICIIEr0 00pa3oBaHHs B (eaepanibHOM TOCyIapCTBEHHOM
OromxeTHOM| 00pa3oBaTENbHOM YUYpPEXKACHUM BbIciIero oOpasoBanusi «Poccuiickas akaaeMuu
HApOJHOK XO3SAHCTBAa M ToCymapcTBeHHOW cimykObl mpu Ilpesmmenre Poccuiickoit denepanumy,
yrBepkaenHoro Ilpukazom Pekropa PAHXul'C mnpu Ilpesunente PO ot 30.01.2018 r. Ne 02-66
(.10 paszmena 3 (mepswiid ab3am) u m.11), a Takke Pemenus Yuenoro cosera CeBepo-3anaaHOro
unctutyta ynpasieHuss PAHXul'C npu [Ipe3unente PO ot 19.06.2018, npoTokosa Ne 11.

OTJIMYHO

OOyvaromuiicss TOKa3bIBA€T BBICOKMII YpPOBEHb KOMIIETEHTHOCTH, 3HaHUS IPOrPaMMHOIO
Marepuaia, y4eOHOH JIMTepaTypbl, pPacKpblBacT W aHAIM3UPYeT NpOOJEeMy C TOYKH 3PCHUS
pa3nuuHbIX aBTOpoB. OOydaromMiics MOKa3blBAET HE TOJIBKO BBICOKUN YPOBEHb TEOPETUUYECKUX
3HaHWK, HO W BUAWT MEXKIUCIMIUIMHAPHBIE CBs3U. lIpodeccnoHanbHO, TPaMOTHO,
MOCJIC0BATEIHFHO, XOPOIIMM SI3bIKOM YETKO M3JIaracT MaTeprall, apryMEHTUPOBAHHO (OPMYIUPYET
BBIBOJIbI. 3HAET B paMKaX TpeOOBaHUI K HAMpPaBICHUIO U MPO(UITIO MOArOTOBKM HOPMATHBHYIO U
npakTudeckyro 06a3y. Ha Bompocsl oTBeyaeT KpaTKo, apryMEHTHPOBAHO, YBEPEHHO, MO CYIIECTBY.
Cnoco0OeH npuHUMAaTh OBICTPBIE U HECTAHIAPTHBIC PEIICHHUS.

HecrannaptHoe (MHOTOIIAHOBOE) pEIICHUE CUTYAIIMOHHOM 3a/1auu (Kerca)

XOoprPOomio

OOyuarouiics TMOKa3bIBaeT JOCTATOYHBIA YpPOBEHb KOMIIETEHTHOCTH, 3HAaHUS MaTepUasoB
3aHATHM, Yy4eOHOM M METOAUYECKOW JMTepaTypbl, HOPMATUBOB M MPAKTUKH €ro MPUMEHEHHMS.
YBepeHHO U NpoQecCuOHATbHO, TPAMOTHBIM S3BIKOM, SICHO, YETKO M MOHSATHO M3JIaraeT COCTOSIHUE
U CyThb BoOIlpoca. 3HAET TEOPETUYECKYI0 U MPAKTHUYECKYyl0 0a3zy, HO IpU OTBETE JOMYCKAeT
HECYIECTBEHHbIE  MoOrpemrHocTH.  OOydaromuiicss  Moka3blBaeT  JOCTaTOYHBIH  YpOBEHb
npo(ecCHOHANBHBIX 3HAaHUN, CBOOOIHO OINEPUPYET MOHATHSAMH, METOJaMU OLIEHKU NPUHATHUS
pEelICHU, HMEET IPEACTABICHHE: O MEKIUCLUUIIMHAPDHBIX CBA3SAX, YBA3BIBACT 3HAHMA,
MIOJIy4EHHBIE IIpU H3YYEHUM Pa3IU4HbIX AWCHUIUIMH, YMEET aHAJIU3UpOBaTh ITPAKTUYECKHE
CUTyallud, HO JIOIYCKAaeT HEKOTOPbIE MOIrpemHOCTH. (OTBET MOCTPOEH JIOTUYHO, MaTepHuall
M3JIaraeTcsi XOPOILIUM SI3bIKOM, NMPHUBJIEKaeTCsl NHOPMATUBHBIM U WIUTFOCTPUPOBAHHBIN MaTepua,
HO TIpU OTBETE JOIYCKAaeT He3HauUTeNIbHbIe OMIMOKM, HETOYHOCTH IO HA3BaHHBIM KPUTEPHUSIM,
KOTOPBIE HE UCKAKAIOT CYyTH OTBETA;

CraHpapTHOE pelleHne CUTYallMOHHOM 3a7aun (Keica)

YAOBJETBOPUTEJIbBHO

OOyyaromuiicss mokasbIBaeT ciaboe 3HaHHE MaTEpUajOB 3aHSITHUM, OTCYTCTBYET JIOJKHAs CBS3b
MEXIy aHaJIu30M, aprymMeHTanuMeid ¢ BbIBoAamMu. Ha mocTaBlieHHbIE BOINPOCH OTBEYAET
HEYBEpPEHHO, JOIycKaeT mnorpemHoctd. OOydJaromuics BIaJCeT NPAKTUYECKUMH HaBBIKAMH,
MPUBJIEKACT WJUIIOCTPATUBHBIA MaTepuan, HO 4YyBCTBYeT ce0s HEyBEepEeHHO TMpU aHalu3e
MEXIUCIUIUIMHAPHBIX CBsi3el. B oTBere He Bcerga MPUCYTCTBYET JIOTHKA, apTyMEHTBI
MIPUBJIEKAIOTCS HEIOCTAaTOYHO Beckue. Ha mocTaBieHHbIE BONPOCH 3aTPYAHSIETCS C OTBETAMH,
MOKa3bIBACT HEIOCTATOYHO TITYOOKHE 3HAHUS.

CutyanuoHHas 3a/1a4a (Kelc) pelieHa ¢ HeKOTOPbIMU HETOYHOCTSIMU
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HEYJAOBJIETBOPUTEJIBHO

OOyuaromuiics TOKa3bIBaCT CJIa0bIe 3HAHUS MAaTEPUAJIOB 3aHATHH, YUeOHOU JINTEPATyphl, TEOPUHU H
IPAKTUKU TPUMEHEHUS H3y4yaeMoro BOIIPOCA, HU3KUH YpPOBEHb KOMIIETEHTHOCTH, HEYBEPEHHOE
u3noxkeHue Bompoca. OOydaromumiics MoKas3biBaeT cladblii ypOBeHb NMPOQPECCHOHAIbHBIX 3HAHUIA,
3aTPYAHACTCS IIPYU aHAJIU3€E MIPAKTHUUECKUX cuTyanuil. He MoxeT npuBecTu MpuMepsl U3 pealbHOU
npakTUKU. HeyBepeHHO W JIOrHMYecKHM HEIOC]eA0BaTeIbHO H3JlaraeT Mmatepuain. HempaBuiibHO
OTBEYAET HA BOIIPOCHI UJIU 3aTPYAHSIETCSA C OTBETOM.

HesepHoe pemienne uiu cutyalionHas 3ajaada (Keic) He pelieHa.

6. Meronuyeckue MaTepuaJibl 0 OCBOEHHUIO M CHUIJINHbBI

IIpy nDoOAroTOBKE K ayJUTOPHBIM 3aHATHSAM CTYINEHTBI [JOJDKHBI O3HAKOMHUTBCS C
COOTBETCTBYIOIIUMH TE€MaMH, MaTepHaj MO0 KOTOPHIM COAEPKUTCS B YKa3aHHOW B JaHHOW paboueit
IIporpaMMe OCHOBHOM Jinteparype. IIpu moaroroBke 0TBETOB Ha KOHTPOJIbHBIE BOIIPOCHI 110 TEME, a
TAaK)K€ IIPU BBIIOJHEHUM TPEHUPOBOYHBIX 3aJaHMM 10 YXKE IPOMACHHOM TeMe, CTYIEHTBI
UCIOJIb3YIOT PEKOMEH/IOBAHHYIO B JaHHOM pabodel mporpaMMe JONOJIHUTENbHYIO JUTepaTypy. B
IIEPUOJ MEXKIY CECCUSIMU CTYIEHTHI JOJDKHBI MU3y4aTh TEOPETUYECKUI MATEPHUATl B COOTBETCTBUU C
IIPOrpaMMOl Kypca, BBINOJIHATh IPEUIOKEHHBIE IIPENIOAABATEIEM 3aJaHusl A1 CaMOCTOSTEIILHON
TBOPYECKOH paboTHI, TOTOBUTHCS K Cade TEKYIIEH M MPOMEKYTOUHOW aTTECTAllH B BUC 3a4yeTa
no y4eOHOMY Kypcy, IpopabarbiBasi HEOOXOAMMBIM MaTepHaid COIIACHO MEPEeYHIO TEPMHUHOB,
KOHTPOJIBHBIX BOIIPOCOB M CIHUCKY PEKOMEHJIOBAaHHOM JuTeparypsl. l[IpakTudeckue 3aHATHA
TpeOYIOT aKTMBHOT'O Y4acCTHsI BCEX CTYAEHTOB B OOCY)KJIEHHM BOIPOCOB, BEBIHOCUMBIX Ha CEMUHAp.
IToaTOMY Ba)KHO IpU MOJATOTOBKE K HEMY O3HAKOMUTBCA C IUIAHOM 3aHSTHS, IPOJAYMAaTh BOIIPOCHI,
KOTOPbIE XOTEJIOCh Obl YTOUHHUTh B XoJe 3aHATHsS. [loe3HO0 KOHKpETHU3UpoBaTh BOMNPOCHI U3
IIPEIOKEHHBIX IIpernogaBaresieM. Bo3MOKHO paciiMpeHne NepedHs pacCMaTpUBAEMBbIX BOIIPOCOB B
paMKax TeMbI 10 JKEJIAHUIO U MPEI0KEHUI0 00yJaroIuXCs.

[ToaroroBka K BBICTYIUIEHHIO C JIOKJIAJ0M MM COOOIIEHHEM JOKHA IMPOBOAUTHCS Ha Oaze
HECKOJIbKUX MCTOYHHMKOB. B BBICTYIUIEHUM JOJKHBI OBITH MPUBEACHBI MPUMEPH! YIPaBICHYECKON
JIEATEIbHOCTH B KOHKPETHBIX OPraHU3aLUsIX.

BeicTynnienue crneayer npeaBapUTENbHO OTpaboTaTh, 4TOOBI pedb BBHICTYIAIOLIETO Oblia
CBOOOJHOM, HE MPUBSA3AHHOMN K TEKCTY.

ITonesen pa3bop mpakTHUECKUX cUTyauuid. Marepuan K 3aHATHSAM MOXHO M0oao0paTh B
MIEPUOIMYECKUX M3JaHUAX HAYYHOIO M IPUKIAJAHOTO XAPaKTEPa, BBIABISIA TOT, KOTOPBIA HMMEET
OTHOILIEHHE K COBPEMEHHBIM YIIPaBJIEHYECKMM MpoOieMaM. AHaJIUTHUYECKUH pa30op MOA0OHBIX
nyOIMKauil MOMOraeT MIOHMMaHHUIO U YCBOEHUIO TEOPETUYECKOr0 MaTepuana, OpMUpPYET HABBIKU
VICIIOJIb30BaHUs PA3JINYHbIX YIPABIEHYECKUX MOJIXO0J0B, PEIIEHUS CTAHJAPTHBIX 3a]a4, Pa3BUBAET
CIIOCOOHOCTH K HECTAHJIAPTHBIM PEIICHUSIM.

[IpencraBnenne JOKIAJOB M COOOWIEHMH C MpPE3eHTAlMsIMU  Pa3BUBAET HAaBBIKU
CTPYKTYpUPOBAaHUS MaTepHala, ClloCOOCTBYET €ro MPOYHOMY YCBOCHHIO.

BeinosnHeHne caMOCTOSTENbHBIX TBOPUECKHUX 3aJaHUN IO3BOJIUT CTYAEHTAaM pa3BUTh H
YKpEeNHUTh HaBBIKM IOMCKa, OIEHKH, 0TOOpa MH(pOpMaIu, COBMECTHOM TIpymnmnoBoil paboTel. B
cllyuyae BO3HMKHOBEHHS BOIPOCOB, HEOOXOIUMOCTH YTOUHEHUS WIH Pa3bsICHEHUS 3aJjaHus CIIeyeT
00paTUTHCA K MPEToaBaTeNIo.

KomneHncupyromue 3agaHust OpeasiaraloTcss CTYACHTaM Ul CaMOCTOSITENbHOW paboThI
MHAUBUAYaAIbHO. OTYETHI [0 CaMOCTOATEIbHONU pabdoTe MpEeACTaBIsAIOTCS MPENoAaBaTeNo0 B BHUJE
JIOKJIQJIOB C Tpe3eHTalMed, a Takke MOTyT OBbITh PacCMOTPEHbl HAa CEMUHape IpH HAIWYUU
BpeMeHHU. lcnonp30BaHUE 3IEKTPOHHOW MOYTHI MO3BOJMT CHENIATH B3aMMOJEHCTBHE CTYJEHTA C
npernojiaBaTeseM onepaTuBHbIM. [ momycka K caue 3aueTra 1Mo JAUCHUILIMHE CTYAEHTHI 00s13aHbI
BBITNIOJIHUTH BCE MOJIYYE€HHBIE 3a/1aHNs, YCIIEITHO TPONUTH pyOex HBIH KOHTPOJIb.

Bo Bpems ceccuu U B MEXCECCHOHHBIM IIEPUOJ OCHOBHBIM BUIOM IOATOTOBKH SIBJISFOTCS
caMoCTOsITeNbHbIe 3aHATUSA. OHM BKIIOYAIOT B ce0s HE TOJBKO MOATOTOBKY K HPAaKTUYECKUM MU
CEMHUHApCKUM 3aHATHSM, HO U CaMOKOHTpOJb. CaMOCTOSTENbHBII KOHTPOJb 3HAHUHM [OJKEH
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NPOBOJIUTHCS PErYNISAPHO C MOMOUIBIO BOMPOCOB K pa3lienaM B y4yeOHHKAax, BOIPOCOB K TeMaM
JIEKIIMH, TECTOBBIM 3aJJaHUSIM B y4eOHHMKAX MO TeMaM, MPOBEPKHU 3HAHUI OCHOBHBIX TEPMUHOB.
CamocrosTenbHas padoTa CTyICHTOB BKJIIOYALT:
1. CaMOCTOSITENIbHbIE 3aHSATUS IO YCBOCHMIO JIEKIIMOHHOTO Marepuana: paboTta c
TEPMHHOJIOTHEN, OTBETHl HAa KOHTPOJBHBIE BOIPOCHI 110 T€MaM, IPEJICTaBIEHHBIM B paszeine 6.1
paboueii mporpaMMel;

2. u3ydeHue yueOHOM TUTepaTypsl;

3. UCTIOJIb30BaHue MIHTEpHET-pECypCcoB Yepe3 CalT HayIHOW OMOTMOTEKH U ITOANUCHBIC
anekTpoHHbie pecypcsl C3UY;

4. [Tpu MOATOTOBKE K CEMUHAPCKUM 3aHSTHSAM T0JIE3HO KOHKPETH3UPOBATh BOIIPOCHI U3

IPEVIOKEHHBIX B IJIAHE CEMUHAPCKOIo 3aHATHs. Eciau o0ydaromuiics Xo4eT pacCMOTPETh BOIIPOC,
HE BXOZSAIIMN B IUIaH CEMUHAPCKOTO 3aHSATHS, TO OH IOJDKEH COIIacoBaTh 3TO € IIPENOAaBaTelIeM.

[TonroToBka K BBICTYIUICHHIO HAa CEMHHApe JOJDKHA NPOBOAMTHCA Ha 0a3e HECKOJIBKHX
UCTOYHUKOB. B BBICTYIJIEHMM JOJKHBI ObITH IPUBEACHBI IPUMEPHI 110 KOHKPETHBIM IpoliaeMam
CUCTEMBI TOCYJaPCTBEHHON Y MYHHUIIUIIAIBHOM CITyKOBbI.

BeicTynnienust 1ODKHBI OBITh MPEABAPUTEIBHO OTPa0OTaHbl, YTOOBI PeUb BHICTYMAIOIIETO
Obl1a cBOOOIHOM, HE MPUBSI3aHHON K TEKCTY.

B npouecce oOyueHHs] yuUTHIBaeTCS aKTMBHOCTb Ha NPAKTUYECKUX 3aHATHAX (KauecTBO
IIOATOTOBJICHHBIX JIOKJIAJI0B, COIPOBOXKICHHUE JTOKJIAJ0B MPE3CHTAUUAMH, aKTUBHOCTh IIPU YCTHOM
Olpoce, Y4aCTHMM B KPYIJIBIX CTOJNAX (JUCKycCHM). PelieHus CUTyalMOHHBIX 3anad (KeHcoB)
BBIHOCUTCS Ha CAMOCTOSATENIbHYIO paboTy € IMOCIIETyIOIUM 00CYKICHUEM.

Psan tem Kypca MoxeT ObITh BBIHECEH IPEINO/aBaTelIeM Ha CaMOCTOSATENIbHOE M3y4eHHUE, C
00CYXJIEHUEM COOTBETCTBYIOLIMX BOIPOCOB HAa CEMMHAPCKUX 3aHATHAX. [losTomMy moaroroBka k
IPOMEKYTOUYHOW aTTeCTallud M IPYNIOBOH paboTe Ha MPAKTUYECKUX 3aHATUSAX MOApPa3yMeBaeT
CaMOCTOSITENIbHYIO pa0oTy oO0ydarolmuxcs B TEUYEHHME BCEro CeMecTpa [0 MarepuanaM
PEKOMEH/1yeMbIX UCTOUHUKOB (pa3jiesl y4eOHO-METOAMUYECKOT0 U HH(POPMALIMOHHOTO 00eCeueHHs
U pecypcoB HH(POPMAMOHHO-TEIEKOMMYHUKALIMOHHON ceTH). IIpu moAroTtoBke K ayaUTOPHBIM
3aHATUAM CTYIEHTHl JOJDKHBI O3HAKOMHUTBCA C COOTBETCTBYIOLIMMHU TEMaMH, MaTepuai I10
KOTOpeIM conepxkurcs B 1.7.1. «OcHoBHas sureparypa». [Ipm mnoarotroBke OTBETOB Ha
KOHTPOJIBHBIE BOIIPOCHI 10 TEME, a TAKXKE IIPU BBINOJIHEHUM TPEHUPOBOUYHBIX 3aJaHUU IO YK€
NPONJEHHON TEeMe, CTYIEHThl MHCIONb3YIOT PEKOMEHJOBAHHYI0 B I1.7.2 JONOJHUTEIBbHYIO

JUTEpaTypy.

Pexomenaanmuu 1o noaAroToBKe Ol EHOYHBIX CPEACTB

1. YcTHBIN Onpoc MPOBOAMTCS ISl OLICHKN YPOBHS 3HAHUM TEPMHMHOB M IOHSATUM, a TAKKE
JUISl BBISIBJICHHSI HABBIKOB aHAJIUTHUYECKOTO U CUCTEMHOI'O MbIIUIEHUSA. /{711 ycriemHoW noArOTOBKU
K YCTHOMY ONPOCY CTYAEHTY CJIE€IyeT OOpaTUTh BHUMAaHHE Ha OCHOBHBIE TEPMUHBI U MOHATHUSA, A
TaK)K€ KOHTPOJIBHBIE BOIIPOCHL.

2. Jloxman-mpe3eHTalus IO3BOJSIET OLEHUTh TIJIyOMHY OCBOECHHUS TEOPETUYECKOU
uHpOpMalny, coaepxalleiics B yueOHOi 1 MOHOTpapHUECKON InTepaType, YMEHHUE COMOCTABIATh
pa3Hble MCTOYHUKOBEAUECKHE MOJXOJIbl, TPOCIEKNUBATh PA3BUTHE MCCIENOBAHUMN MO KaKOH-1100
npobneme. [Ipy MOATOTOBKE NOKIaJa-pe3eHTauN CleAyeT OOpaTUTh BHUMaHHE HAa OCHOBHBIE
IIPUEMBbI aHAJIN3a HCTOYHUKOB.

3. TecTupoBaHUE — TEPMHUH «TECT» BIEPBBIE BBEJIEH aMEPUKAHCKUM Icuxojiorom /xeimcom
Kerremnom B 1890r. «TecT» mpoUCXOOUT OT aHTIIMICKOrO ClIoBa «test» M O3HA4YaeT B IIUPOKOM
CMBICJIE CJIOBAa MCIBITAHUE, MCCIEAOBAaHME, ONBIT. B memarormke damie BCEro TEPMHUH «TECT»
onpezensercss Kak CUCTeMa 3a/JlaHuil crenu@uueckod (opMbl, ONPEAEIEHHOTO COJEP)KaHUs,
BO3PACTAIOIIEH TPYIHOCTH, TMO3BOJISIONIAS OOBEKTMBHO OLEHHUTH CTPYKTYPY M KadeCTBEHHO
U3MEPUTH YPOBEHD MOATOTOBICHHOCTH 00yYarOINXCS.

4. Keiic - aHamu3 KOHKPETHBIX y4eOHBIX cuTyauuil (case study) — meron oOy4yeHwus,
IIPEIHA3HAYCHHBIA JUISl COBEPLICHCTBOBAHMSA HABBIKOB W IIOIYYECHHs OINbITA B CIEAYIOIIHUX
o0nacTsX: BBISBICHUE, OTOOp W peuieHue mpodiem; pabora ¢ mHpopMalnuelr — OCMBICICHHE
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3HAYCHHUS JIETaJIeH, ONMCAHHBIX B CUTYAIMH; aHAJIU3 U CUHTE3 MH(OpMAIMKM 1 apryMEeHTOB; paboTa
C NPEANONIOKEHUAMHU U 3aKIIOYCHUAMH; OLCHKA AJIbTEPHATUB; NMPUHATHE PEUICHUN; CIylNIaHWE U
NOHMMAaHHE APYTHUX JIIOJIEH — HABBIKH IPYIMIIOBON PaOOTHI.

7. Y4eOHas quTepaTypa u pecypcbl HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
«HTepHeT»

7.1 OcHOBHasl IMTEpPaTypa

1. AxryanpHbie MPOOJIEMBI MPaBa COIMAIBHOTO OOECIEYCHHS: yu4eOHUK sl By30B / B.A.
AradonoB u [np.]; mon pemakumeir B.II. [laiixarnuHoBa. — 2-¢ W3A., UCHp. U J0M. - MOCKBa :
UznarensctBo  IOpaiit, 2022.— 631c. https://urait.ru/viewer/aktualnye-problemy-prava-
socialnogo-obespecheniya-494871#page/2

2. BoponmoBa M.B. ConmanpHasi 3amyra ¥ COLUAIBbHOE OOCIY)KMBAHHE HACEJICHUS:
yueObHuk mns By3oB / M.B. Boponmosa, B.E. MakapoB; mon pemakumeii M.B. Boponmosoii. -
Mocksa : WzmarensctBo HOpaiit, 2022. — 330 c. https://urait.ru/viewer/socialnaya-zaschita-i-
socialnoe-obsluzhivanie-naseleniya-497371#page/2

3. OCHOBBI COIUANTBHOIO MpPEANPUHUMATENbCTBA: ydueOHOE mmocobue st By30B / E.M.
benwiii [u np.]; mox penaknuedr E.M. Benosa. - Mocksa : U3narensctBo HOpaiit, 2022. — 178 c.
https://urait.ru/viewer/osnovy-socialnogo-predprinimatelstva-495926#page/2

4. TTpaBo conmanbHOrO o0ecrieyeHns: Y9eOHUK U MPAaKTUKyM AJist By30B / M.B. ®unummosa
u [ap.]; mox pen. M.B. ®ununmosoit. — 3-¢ u3xd., nmepepad. u gom. - Mocksa : M3naTenbcTBO
FOpaiit, 2022. — 451 c. https://urait.ru/viewer/pravo-socialnogo-obespecheniya-488008#page/2

5. Poux B.J. Couumanbuas mnonutuka. ComumanbHoe obecneuenue. CouuaiabHOe
CTpaxoBaHME: YIeOHUK U MpakTukyM s By30B / B.Jl. Pouk. — Mocksa : UznarensctBo KOpaiiT,
2022. — 522 c. https://urait.ru/viewer/socialnaya-politika-socialnoe-obespechenie-i-strahovanie-
495348#page/2

6. ConmampHO-TpyJOBas peaOWIMTANMS W aJanTalus WHBAIWIOB W JIMI TIOXKHIOTO
BO3pacTta: yuyebHoe mocodue g By3oB / M.O. bysnoBa [u ap.]; moa penakiueit M.O. bBysiHOBO#. -
Mocksa : WsmarensctBo FOpaiit, 2022.— 133 c. https://urait.ru/viewer/socialno-trudovaya-
reabilitaciya-i-adaptaciya-invalidov-i-lic-pozhilogo-vozrasta-498988#page/2

7. Teopust counanbHOW paboThl: yueOHMK 11 By30B / E.M. XomocroBa u [u ap.]; mon
penakmueit E.M. Xonocrosoii, JI.. Kononosoii, M.B. BnoBunoii. — 3-e uzn., nepepab. u gom. —
Mocksa : UsnmatensctBo IOpaiir, 2022. — 288 c. https://urait.ru/viewer/teoriya-socialnoy-raboty-
488814+#page/2

7.2 JlonotHATE/ILHAS JIUTEPATYPa
1. Tapamkuna H.B. Kpamurtomoruss W KBaJUMETpus B COLMAIBHON pabore: yueOHOe
nocobue mia By3oB / H.B. I'apamkuna, A.A. lpyxununa. - Mocksa : UznarensctBo IOpaiiT,

2022. — 183 c. https://urait.ru/viewer/kvalitologiya-i-kvalimetriya-v-socialnoy-rabote-
496098#page/2

2. BumasikoBa HO.A. ConunanpHblii MapkeTuHT. MHKTI03UBHBIE (QOPMBIL: yaeOHOE TocoOHe
s By3oB / FO.A. BummnskoBa. - MockBa: MWznmarensctBo IOpaiit, 2022. — 140c.

https://urait.ru/viewer/socialnyy-marketing-inklyuzivnye-formy-496327#paqge/2
3. I'puropseB U.B. IlpaBo comumansHoro odecrieueHus : yueOHy4eOHUK M MPAKTUKYM JJIs

By30B / W.B. I'puropees, B.II. IlaiixarmuHoB. — 8-¢ wu3m., mepepad. u jmom. - Mocksa :
N3narensctBo [Opaiit, 2022. — 431 c. https://urait.ru/viewer/pravo-socialnogo-obespecheniya-
509474#page/2

4. "BanoBa O.A. KoHduukronoruss B couuanbHOM pabore: y4eOHMK M MPAKTUKYM IS
By30B / O.A. Banora, H.H. Cypraesa. — Mockga : M3natensctBo FOpaiit, 2022. — 282 c.

5. Komkosa I'.H. IlpaBo coumanbHoro obecneuenus. [Ipaktukym: ydeOHoe mocoOue amis
By30B / I'.H. KomkoBa, P.A. TopocsiH, B.b. Cerues; orBerctBeHHbIi pepakTop I.H. KomkoBa. —
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https://urait.ru/viewer/aktualnye-problemy-prava-socialnogo-obespecheniya-494871#page/2
https://urait.ru/viewer/aktualnye-problemy-prava-socialnogo-obespecheniya-494871#page/2
https://urait.ru/viewer/socialnaya-zaschita-i-socialnoe-obsluzhivanie-naseleniya-497371#page/2
https://urait.ru/viewer/socialnaya-zaschita-i-socialnoe-obsluzhivanie-naseleniya-497371#page/2
https://urait.ru/viewer/osnovy-socialnogo-predprinimatelstva-495926#page/2
https://urait.ru/viewer/pravo-socialnogo-obespecheniya-488008#page/2
https://urait.ru/viewer/socialnaya-politika-socialnoe-obespechenie-i-strahovanie-495348#page/2
https://urait.ru/viewer/socialnaya-politika-socialnoe-obespechenie-i-strahovanie-495348#page/2
https://urait.ru/viewer/socialno-trudovaya-reabilitaciya-i-adaptaciya-invalidov-i-lic-pozhilogo-vozrasta-498988#page/2
https://urait.ru/viewer/socialno-trudovaya-reabilitaciya-i-adaptaciya-invalidov-i-lic-pozhilogo-vozrasta-498988#page/2
https://urait.ru/viewer/teoriya-socialnoy-raboty-488814#page/2
https://urait.ru/viewer/teoriya-socialnoy-raboty-488814#page/2
https://urait.ru/viewer/kvalitologiya-i-kvalimetriya-v-socialnoy-rabote-496098#page/2
https://urait.ru/viewer/kvalitologiya-i-kvalimetriya-v-socialnoy-rabote-496098#page/2
https://urait.ru/viewer/socialnyy-marketing-inklyuzivnye-formy-496327#page/2
https://urait.ru/viewer/pravo-socialnogo-obespecheniya-509474#page/2
https://urait.ru/viewer/pravo-socialnogo-obespecheniya-509474#page/2

MockBa : UsparensctBo FOpaiir, 2022. — 188 c. https://urait.ru/viewer/pravo-socialnogo-
obespecheniya-praktikum-497756#page/2

6. Kpoxuna, 10. A. BromkerHnoe npaBo Poccuu : yuebnuk s By30B / FO. A. Kpoxuna. —
7-e w3n., mepepadb. u gom.— MockBa: M3marenbctBo  [Opaiit, 2022.— 374c.
https://urait.ru/viewer/byudzhetnoe-pravo-rossii-488620#page/2

7. Moceiiko B.B. CoumanbHoe obecrieueHne M CTpaxoBaHUE: ydeOHUK aiis By3oB / B.B.
Moceiiko. - Mocksa : UznarensctBo HOpaiit, 2022. — 196 c. https://urait.ru/viewer/socialnoe-
obespechenie-i-strahovanie-497194+#page/2

8. ConumanpHas nonuthka: yaeOHUK it By3oB / E.M. XonocroBa [u ap.]; moa pemakuuein
E.N. Xonocroroii, I'.11. KnmumanroBoii. — 3-¢ u3g., mepepad. u gomn. — Mocksa : M3naTenbcTBO
FOpaiit, 2022. — 344 c.

9. Teopus U TEXHOJOTUU MEIUKO-COIMAIBHONW PaOOThI: YICOHHK M MPAKTHKYM JIJIsl BY30B /
A.B. Mapteinenko [u ap.]: mox penakiueit A.B. Mapteinenko. - Mocksa : U3garensctBo KOpaiir,
2022. — 339 c. https://urait.ru/viewer/teoriya-i-tehnologii-mediko-socialnoy-raboty-498998#page/2

10. [aiinykoBa JI.JI. Conmanpraas monmtuka Poccuiickoit denepanun: yueOHOE mocodue
mns BysoB /  JLJI. IllaiimykoBa. - MockBa: MW3marensctBo FOpaiit, 2022.— 191c.
https://urait.ru/viewer/socialnaya-politika-rossiyskoy-federacii-487456#page/2

7.3 HopMaTHBHBIE IPABOBbIE JOKYMEHTHI WM HHAS NIPaBoBasi HHPopMaLus

1. Konctutymusa Poccuiickoit ®@enepanuu: NpuHATa BCEHAPOIHBIM T0JIOCOBaHUEM 12
nexabps 1993 r. (c uamenenusmu Ha 4 okTs0ps 2022 rona) // OPuUuMaNbHBI HHTEPHET-TIOPTAT
mpaBoBOi nHGopMau www.pravo.gov.ru, 06.10.2022, N 0001202210060013

2. bromkernsiii koaexe Poccuiickoit @eneparuu: geaep. 3akon ot 31 uromst 1998 1. Ne
145-®3 // Cobp. 3akonomarensctBa PD. 1998. No 31. Cr. 3823.

3. Tpynosoii koaekc Poccuiickoit @enepanuu: denep. 3akon oT 30 nexadps 2001 1. Ne
197-@3 // Cobp. 3akononatenbctBa PD. 2002. Neo I, (wacts I). Cr.3.

4. O rocymapcTBeHHON conmanbHOM momonmwm (enep. 3akon ot 17.07.1999 Ne 178-03
(B pex. ot 28.07.2022) // Co6p. 3akoHomarenscTBa PD. 1999. Ne 29. Cr. 3699.

S, O06 ocHOBax conuanbHOro OOCIyXHMBaHMsI TrpaxiaaH B Poccuiickoit Penepauuu:

denep. 3akon ot 28.12.2013 Ne 442-D3 (B pen. ot 11.06.2021) // Cobp. 3akoHOnaTeNnsCcTBA PD.
2013. Ne 52 (u.I). Cr. 7007.

6. OO0 ocHOBax 00s3aTEIBLHOIO COLMAIBHOIO CTPaxoBaHUs: (eaep. 3aKoH OT 16 uroms
1999 r. Ne 165-®3 // Cobp. 3axkoHonarensctBa PD. 1999. Ne 29. Cr. 3686.
7. O06 o0s3aTenbHOM TEHCHOHHOM cTpaxoBaHuu B Poccuiickoit ®enepanuu:

®enepanbHblil 3aKoH 0T 15 nexabpst 2001 r. Ne 167-®3 // Cobp. 3axkonogarensctBa PD. 2001. Ne
51. Cr. 4832.

8. O06 o06s3aTennbHOM MEAUIIMHCKOM cTpaxoBaHuu B Poccuiickoit denepaunn: demaep.
3akoH oT 29 Hos10pst 2010 1. Ne 326 —®3 // Cobp. 3akononatensctBa PO. 2010. Ne 49. Cr. 6422.
9. O ®oHJe NMEHCMOHHOTO W CcoIualbHOro crtpaxoBaHus Poccuiickoit denepanmu:

denep. 3axkoH ot 14 utons 2022 roma Ne 236-®D3 // ColOp. 3akononmarenpctBa PD. 2022, Ne 29
(uacts ). Ct. 5203.

7.4 UnTepHeT-pecypchl

C3UY pacnonaraer JOCTYNOM dYepe3 caiiT HayuHoW OumOnmoreku http://nwapa.spb.ru/k
CIIETYFOIIIM TIOMACHBIM 3JIEKTPOHHBIM PECYpCaMm:

Pycckoazviunbvie pecypcol

1. O6pazoBarenpras mathopma KOPAUT https://urait-ru.idp.nwipa.ru/

2. DNeKTPOHHO-OMOITMOTeYHAs cucTema «Znanium.comy» https://znanium-
com.idp.nwipa.ru/catalog/books/theme

3. DnexkTpoHHBbIE YYEOHUKH AJIEKTPOHHO-OMONMmoTeuHoi cucreMel (DBC) «ANHOYyKC»
http://www.nwapa.spb.ru/index.php?page id=76

21


https://urait.ru/viewer/pravo-socialnogo-obespecheniya-praktikum-497756#page/2
https://urait.ru/viewer/pravo-socialnogo-obespecheniya-praktikum-497756#page/2
https://urait.ru/viewer/byudzhetnoe-pravo-rossii-488620#page/2
https://urait.ru/viewer/socialnoe-obespechenie-i-strahovanie-497194#page/2
https://urait.ru/viewer/socialnoe-obespechenie-i-strahovanie-497194#page/2
https://urait.ru/viewer/teoriya-i-tehnologii-mediko-socialnoy-raboty-498998#page/2
https://urait.ru/viewer/socialnaya-politika-rossiyskoy-federacii-487456#page/2
http://nwapa.spb.ru/
https://urait-ru.idp.nwipa.ru/
https://znanium-com.idp.nwipa.ru/catalog/books/theme
https://znanium-com.idp.nwipa.ru/catalog/books/theme
http://www.nwapa.spb.ru/index.php?page_id=76

4. Odunmaneueiii caiit @oHIAa TEHCHOHHOTO M COLMAJIBHOIO cTpaxoBaHus Poccuiickoro
Deneparun (I[Tercronnoro pouma Poccuiickoit ®eneparun) // https://pfr.gov.ru

5. OdunmasnbHbIi caliT (MOpTad) rocyaapcTBeHHbIX yeyT // https://www.gosuslugi.ru

6. Odurmansueiii caiit enepanbHOro GoHma 0053aTETLHOTO MEIUIIMHCKOTO CTPAaXxOBaHUS
/1 https://www.ffoms.gov.ru

7. Cratbu u3 KYpHaJIOB u CTaTUCTUYECKHUX W3AaHul Ucrt Bsio
http://www.nwapa.spb.ru/index.php?page_id=76

Anznoaszviunsle pecypcol

EBSCO Publishing- moctyn k MyJlbTHIUCHMIUIMHAPHBIM MOJHOTEKCTOBBIM 0a3aM JIaHHBIX
Pa3IMYHBIX MUPOBBIX U3IATENBCTB MO OH3HECY, SKOHOMHUKE, (pMHAHCAM, OyXTaJTepCKOMY YyYeTy,
TYMaHUTapPHBIM U €CTECTBEHHBIM OOJIACTSAM 3HAHWM, pedeparaM M MOJHBIM TEKCTaM ITyOJIMKAIIHA
U3 HayYHBIX U HAYYHO — MOMYJISIPHBIX KYPHAJIOB.

Emerald — kpymHeiiiee MUpOBOE M3IATEILCTBO, CICIHATH3UPYIONIEECS HA JCKTPOHHBIX
JKypHayax v 6a3zax JaHHBIX 110 YIKOHOMHUKE U MEHEKMEHTYy. IMeeT cTaTyc OCHOBHOI'O MCTOYHUKA
npodeccuoHalIbHOW WH(GOpPMAIMK IS MpenojaBaTesield, HUCCieIoBaTelied U CHEIUATNCTOB B
00yacTu MEHEeKMEHTA.

7.5 Unble HCTOYHUKH

1. http:/www.kremlin.ru - opurmanshsiii caiit Ipesuaenra Poccuiickoit denepanuu;

2. http:/Www.gov.ru - cepep opraHoB rocyaapcTBeHHOM BiacTu Poccuiickoit deneparum;

3. http://www.rosmintrud.ru/ - oduumansHeiii caiit MuUHHUCTEpCTBA TPyAa M COLUAIBLHON
3amuTel PO;

4. http://gov.spb.ru/ - opunmansubiil caiit anmuauctpanuu Cankr-IlerepOypra;

5. http://lib.socio.msu.ru — snekTpoHHast GHOIHOTEKA;

6. http://Www.isras.ru — snextpoHHast OHOIMOTEKa,

7. http://ecsocman.edu.ru — snekTpoHHast OUOIMOTEKA;

8. http://soc.lib.ru/su/ — snexTporHast GHOIHOTEKA.

9. Hayunas snexkTpoHHas Oubinoreka IIoJHOTEKCTOBBIE >JEKTPOHHBIE BEPCHM CTaTei
JOCTYITHBI MIOJTb30BATEIISIM Ha OCHOBE JIMIeH3nOHHOTO COTJIAIICHUS
(http://www.elibrary.ru/agreement.asp)

10. YHuBepcuteTckas nHpopMamonHas cuctema Poccust

11. VYuuBepcurerckas wuHpopmanumonHas cuctema POCCHUA (YUC POCCUA)
http://uisrussia.msu.ru) http://uisrussia.msu.ru/docs/ips/n/access_levels.htm.

8. MaTtepunanbHoO-TexHH4YecKasi 0a3a, HTHPOPMALMOHHbIE TEXHOJIOTMH, IPOrPaMMHOE
olecrieyeHne U HH(POPMaALIMOHHBIE CIIPABOYHbIE CHCTEMbI

Ne i/t Haunmenosanue
1. Crennanu3upoBaHHbIC 3aJIbl 1715l TPOBEACHHUS JICKIIUH.
2. Crenmanu3upoBanHasi MeOeb M OPrCpeICTBA: ayTMTOPUU M KOMITBIOTEPHBIE KIIACCHI,

000py/I0BaHHBIE [TOCAIOYHBIMU MECTaMU (B TOM YHCIIE 171l IPOBEACHUH 3aHITHM
J1a00paTOPHOTO THUTIA).

3. Texuuueckue cpeacTBa 00ydeHus:: MHOro() yHKIIMOHATBHBIM MYJIbTUMEANIHBINA KOMILIEKC B
JIEKIIMOHHOHN ayAUTOPUH; 3BYKOBbIE JMHAMUKU; IPOrPaAMMHBIE CPEAICTBA, 00ECIICUNBAIOLIHE
MIPOCMOTp BUAEO(DaNIOB.

4. [lepcoHanbpHBIE KOMIBIOTEPHI C TOCTYIIOM K JICKTPOHHOMY KaTaJIoTy, IIOJTHOTEKCTOBBIM
6a3aM, MOANMMCHBIM pecypcaM U 6a3aM JaHHBIX HayyHou 6ubmuoreku C3UY PAHXul'C.
5. Texanueckue cpeactra oOydenus: IlepcoHanbHbIE KOMIBIOTEPHI; KOMITBIOTEPHBIE

MIPOEKTOPBI; 3ByKOBBIC THHAMHUKH; IPOrPAMMHBIC CPEACTBA, 00ECIIEUUBAIOIINE IIPOCMOTP
Bueodaitnos B popmatax AVI, MPEG-4, DivX, RMVB, WMV.

22



https://pfr.gov.ru/
https://www.gosuslugi.ru/
https://www.ffoms.gov.ru/
http://www.nwapa.spb.ru/index.php?page_id=76
http://http/www.kremlin.ru
http://http/www.gov.ru
http://soc.lib.ru/su/
http://uisrussia.msu.ru/
http://uisrussia.msu.ru/docs/ips/n/access_levels.htm

23



