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1. Hepe'{eﬂb IJIAHUPYEMBIX pE3yJIbTaTOB oﬁyqennﬂ o JTMCHUIIVIMHE, COOTHECCCHHBIX
C INIAHUPYEMBIMHU PE3YJIbTATAMU OCBOCHUSA 06p330BaTe.]'[LHOﬁ NnmporpaMmmbl

1.1. Juctmmuimaa @T/[.B.01 «MccnemoBatenbekas paboTa M IUIAHHPOBAHWE KOHCAITHHTA B
CBSI3AX C OOIIECTBEHHOCTHIO» 3aKpeIlIsieT chOPMUPOBAHHYIO B 1 ceMecTpe KOMIIETEHIIHIO:

Taonuya 1
Koo Haumenosanue Koo Haumenosanue smana oceoenus komnemenyuu
KOMNnemeHyuu | KomMnemeHyuu KOMNOHEeHmA
KOMnemeHyuu
[TKc5 Cniocoben opranmzoBats u | [1Kc5.4 CriocobeH cOCTaBIIsITh OTYETHBIE JOKYMEHTHI B
MIPOKOHTPOJIUPOBATE PaboTy COOTBCTCTBHM ¢ paboynmM  3aJaHHeM B
o COCTaBJICHUIO HH(POPMAIMOHHO-TEICKOMMYHHKAITNOHHOH
OTYETHOCTH O peaju3aluu cetn «HTEpHET»
CTpaTeTHH  TPOJBHKCHUS
MPOEKTa B
UH(OPMALIMOHHO-

TEJIeKOMM yHUKAIIUOHHON
cetn «HTEpHETY

1.2. B pe3ynbTare 0CBOCHUS JUCHUIUIUHBI Y CTYIEHTOB JAOKHBI OBITH C(HOPMHUPOBAHBDI:

KOHCYJIbTUPOBAaHHE B cpepe MEHEDKMEHTA, B
TOM 4HCIIE PENyTalMOHHOIO MEHEDKMEHTa U
NMUDK-TIOJTUTUKHY;

o KOHCAJITUHIOBasA  JOCATCIBHOCTh  Ha
Pa3HbIX YPOBHSAX BOBJICUCHHOCTHU B
MIPpEANPUHUMATEIIBCKYTO JACATCIIBHOCTD
KJIMCHTA.

YnpasneHue pabotamMu B IOApa3JeiICHUH
OpraHU3aIIH:

. OLICHKAa KOHKYPEHTHOM Cpebl;

. pa3paboTka COCTABIISIONIMX HMHJIK-
[TOJIUTHKU,

. pa3paboTka W OIEHKa KOHTEHTa H
¢dbopMaTa MaKeTHBIX MAaTEpPHAJOB C IIENbIO
(GOpMHUpPOBaHUsT M BHEAPEHUS MEIUIHOIrO
MMPONYKTa,

. OIICHKA
KOMM yHHKATHBHBIX
KaMIIaHH.
OOecmieueHue  CHUCTEMBI
MOTUBAllM ¥ Pa3BUTHSA
KOJIJICKTHBE:

. M3ydeHUe BHYTPEHHETO MapKETHHTa U
MOJICIIUPOBAHNE KOPHOPATUBHOU KYIBTYPHL

3¢ eKTHBHOCTH]
MEPOIPUITHIA u

CTUMYJIMPOBAHUS,
COTPYAHUKOB B

OpraHU3aINH.

Taonuua 2

OTD/TD Koo Pesynomamor 06yuenus

KOMNOHeHma

KoMnemeHyuu
KoncyneTupoBanue kinueHToB Kommanuu B[ I1Kc5.4 Ha ypoBHE 3HaHHUIi:
cepe CBOEH npodeccHoHaIbHON e MerToAbl cOopa W aHajuM3a HH(OPMAIMH 10
eI TeNbHOCTH: TemMe HCCIICIOBaHHUS; KIaccu(puKanum
. OpTaHU3aIMs HKCIEPTU3Hl PElIeHUH 1 METOJ/IOB MICCIIEIOBAHUSI.

Ha ypoBHe ymeHwmii:

(hopMynUpOBaTh 1IeNH, 3a1a4H UCCIIeOBaHHUH,
MPUMEHSTh KOJTHYECTBEHHBIE U KAUECTBEHHBIC
METOIbl ~ MCCIICNOBAHUM TpU  IMPUHSITUU
YIPaBJIEHYECKUX PELLEHUN;

CaMOCTOSITENIPHO pElIaTh HCCIIE0BATEIbCKUC
3a/laud METOJIaMH KOJIMYECTBEHHOI'O aHAJIM33|
U MOJCIHPOBaHMA, TEOPETHIECKOTO U
9KCIEPUMEHTAIILHOTO UCCIIEOBaHNU;
UCIIONb30BaTh COBPEMEHHBIE TEXHOJOIHH,
METOJUYECKHE TpPHUEMBl M MPOLENypHI
pa3pabOTKH M TPOBENCHMS  HAay4dHBIX
HCCIIEOBAHUMN.

Ha ypoBHE HAaBBIKOB:

HaBBIKM  WCIIONB30BAHUS ~ COBPEMCHHBIX|
WHCTPYMEHTOB, TIPIMEHAEMBIX B IIPOBEICHUH
MapKETHHTOBBIX HCCIIEIOBaHNI T
CUTYal[MOHHOI'O aHalW3a, TONy4eHus |
aHaiau3a MEPBUYHON u BTOPUYHOU
nH(pOpPMAIMK O COCTOSHWM BHEIIHEW Cperpl
TPeANPHUTHS.

2. O0beM 1 MecTO JMCHUILIHHBI B cTpyKType OI BO
O0beM aucnMmMHbL. OOIIas TPYIOEMKOCTh IUCIHMILIMHBI COCTaBJIAET 3 3a4eTHBIX

equuuibl, 108 akameM. 4acos.

Taonuya 3



Bupn pabotsr TpyroeMKoCTb
(B akajm.9acax)
O0mas TPY10eMKOCTh 108/108
KonTakTHasi padoTa ¢ mpenogaBaTejieM 36/6
Jlexiyn 10/2
[IpakTHyeckue 3aHATUS 26/4
CamocTosiTeJibHasi padoTa 72/98
KoHTpoab -14
DOpMBI TEKYIIEr0 KOHTPOJISI TecTupoBaHue, yCTHBIH ONpOC, KEHCOBOE 3aaHue,
Tpe3eHTAIUH
D opMBbI TPOMEKYTOUHOM ATTECTAIMH 3ayer — 2 cemecTp

Mecro mucuuniaunbl. OaxkynpratuB uzyyaercs B 1 cemectpe, koraa popmupyercs 1 sran
ocBoeHusl npodeccruoHanbHoi KommereHuuu I[IKC-2. ®dakynpTaTMB TOTOBUT CTYIEHTOB K
OCYIIECTBIICHUIO HAYyYHO-UCCIIEA0BATEIBCKOM PabOTHI.

3. Conep:xaHue U CTPYKTYPA AMCHUILIHHBI
3.1. Cmpyxkmypa oucyuniumnut
Ounas ¢popma o0ydeHus

Taonuua 4.1
Obvem Jucyuniunvl (MOOYas), Hac. Dopma
Koumaxmmuas paboma obyuaiowuxcs c meKyuje2o
Ao n/n Haumenosanue mem npenodasamenem KoHmpos
- (pazoenos) Bceeo no 8UOAM YHeOHbIX 3aHAMULL CP | ycnesaemocmu
JI/JOT | JIP/OT | I3/0OT | KCP PpOMECYMOHOU
ammecmayuu
Ounasn hopma odyuenusn
Opranuzanys u
Tema | | COACPHARHC 11 1 2 8 VO*
MAapKEeTHHTOBBIX
HCCIIEOBaHUI
Omnpenenenue
poOIEeMBI u
Tewa 2 | $OPMyTHpOBAHUE 11 1 2 8 VO*, K3%*
nesnei
MapKETHHTOBOT'O
HCCIIeIOBAHUS
Bri6op THIA u
Tewa 3 | PApaloTKa  mnama | ) 1 2 8 | YO* K3*x, [T+
MAapKETUHTOBOT' O ’ ’
HCCIIeI0BAHUS
HccnenoBarennsckas
Tema 4 | P200T2 LT 1 2 8 YO©, K3%,
YIIPaBIEHIECKOM [T
KOHCAJITHHI'€
Bribopounsie MeTOABI YO*, K3**
Tema 5 | MapKeTHHTOBBIX 11 1 2 8
HUCCIIEIOBaHUI
Omnpoc u HaOIIOOCHUE VO*, K3**,
KaK KOJIMYECTBEHHBIC [T
Tema 6 | crocoObI coopa 13 1 4 8
MAapKETUHTOBOM
rHpOpPMAIIAN
OKCHEepUMEeHTHI B YO*, [T***
Tema 7 | MapKETUHIOBBIX 13 1 4 8
HCCIIEIOBaHMX
Tema 8 | IloneBsle pabOTHI 13 1 4 8 | YO* K3**
Tema 9 IlogroroBka oTuera o 14 2 4 8 YVO*, K3**,
pe3yabpTaTax Tk




Obvem Jucyuniunovl (MoOyIs), Hac. Dopma
Koumaxmmnas paboma obyuarowuxcs ¢ meKywe2o
o Haumenosanue mem npenooasamenem KOHMPOJIA
o n/n ok
(pazoenos) Bcezo 1o 6U0aM yYeOHbIX 3aHAMULL CP | ycnesaemocmu ",
JI/JOT | JIP/OT | 3/40T | KCP FPOMENCYMOUROU
ammecmayuu
Ounasn opma odyuenusn
MapKETHHTOBOTO
HCCIIEIOBAHMUS
ITpoMexyTo4YHas aTTeCTaIUs 3auer
Bcero: 108 10 26 72
YO* — ycTHBIi orpoc
K3** — keiicoBoe 3a1aHue
[T#*** — mpe3eHTaIHS
T**** _ tecTupoBanue
3aouHas popma o0yueHusn
Taonuua 4.2
Obvem Jucyuniunovl (M0OYIIs), Hac. Dopma
Koumaxmmuas paboma obyuaiowuxcs c meKyuje2o
o Haumenosanue mem npenodasamenem KOHMPONA
o n/n e
(pazoenos) Bcezo 1o 8UOAM YHeOHbIX 3aHAMULL CP | ycnesaemocmu
J/JIOT | JIP/OT | I3/40T | KCP TpOMEdICYMOuHOU
ammecmayuu
Ounasn hopma odyuenusn
Opranuzanus u
Tema | | COACPXARHC 11 1 1 10 VO*
MapKETHHTOBBIX
HCCIIEOBAHUI
Omnpenenenue
npoOIeMBI u
Tewa 2 | $OPMyIHpOBAHUC 11 1 1 10 VO*, K3**
nesen
MapKETHHTOBOTO
HCCIIeJOBAHHS
Bri6op THIA u
Tewa 3 | PA3paboTka  muama | o 1 1 10 | YO* K3%*, TT#**
MapKETHHTOBOTO
HCCIIeJOBAHHS
HccnenoBarennsckas
Tema 4 | PA0OT3 Bl . 1 10 | YO K3
YIIPaBIEHIECKOM [T
KOHCAJITHHT®
Bribopounsie MeTOAbBI YO*, K3**
Tema 5 | MapKeTHHTOBBIX 11 - - 10
HUCCIIEIOBaHUI
Omnpoc u HabmIOOCHUE VO*, K3**,
KaK KOJIMYECTBEHHBIC [T
Tema 6 | crocoObI cbopa 13 - - 10
MAapKETUHTOBOM
rHpOpPMAIIAN
OKCIIepUMEHTHI B YO, IT#**
Tema 7 | MapKETHHTOBBIX 13 - - 10
HCCIIEIOBAHHSX
Tema 8 | TloneBbie pabOTHI 13 - - 10 | YO*, K3**
ITonroroBka ordera o YVO*, K3**,
Tema 9 | PE3YIbTATAX 14 ) 18 Tk
MapKETHHTOBOTO
HCCIIeIOBAHMS
ITpoMexxyTo4YHas aTTeCTaIUs 3auer
Bcero: 108 2 4 98




YO* — ycTHsIi orpoc
K3** — keiicoBoe 3amanue
[T*** — mpe3enTanus
T**** _ tecTupoBanne

3.2. Cooepotcanue oucuyuniaunol

Tema 1. Opranusanus U cojiep:kaHMe MAPKETHHIOBbIX HCCJIeJOBAHMI

[loHsiTHE MAapKETUHIOBBIX MCCIEAOBAHUN. DTalnbl pa3BUTHUSI TEXHOJIOTMH U HallpaBICHUN
MapKeTHUHIOBbIX  HMCCIEAOBaHMW. 3ajauyd  MapKETUHIOBBIX  HcciaenoBaHui.  OOmactu
WCTIOJIb30BAHUSI MAPKETUHTOBOM HH(POpMAIIUKN Ha MpeAnpusTir. DaKToOpbl pe3yIbTaTHUBHOCTH U
3¢ (HEKTUBHOCTH MAPKETHHTOBBIX UCCIIEAOBaHUH.

Oranbl MapKETUHIOBOTO MCCIEI0BaHUs Ha Npeanpustuu. GopMyaupoBKa 1esel U 3a1a4
MapKeTHUHIOBBIX HccienoBaHui. Tpu rpynmel 1Leaedl MapKeTHMHIOBOIO HCCIEAOBAHUS —
MIOMCKOBBIE, ONMCATEIbHbIC, OSKCIEPUMEHTAJIbHbIE. THUIBI MAapKETUHIOBBIX MCCIIEI0BAaHUN.
Onpenenenne oObekTa uccienoBanus. Cpena MapKeTHUHIa, pPHIHOK, TOBap, MNOKyHaTelu MU
KOHKYPEHTbl KaK OOBEKTHl MapKETHMHIOBOro HccienoBaHus. @opMHpOBaHHE MapKETHHTOBOM
WHPOPMAIIMOHHON cucTeMbl. [lepBUYHBIE W BTOpHYHBIE JaHHBIE. BHYTpeHHHWE W BHEIIHUE
ucTouHukd uHpopmanuu. Bribop metonoB cbopa undopmarmu. I[loneBble u KaOUHETHbBIE
uccnenoBanus. OCHOBHbIE HampaBleHHUs aHAJIW3a MAapKETUHTOBOM HH(popManuu. MeToabl
aHaJM3a JaHHbIX. Pa3paboTka MapKeTHHIOBOM MPOrpaMMbl KaK OJIMH U3 3aKJIFOUUTENIbHBIX 3TAllOB
MapKeTHHIOBOro HccienoBanus. [IpencraBienre pe3yiabTaToB MapKETUHIOBOTO MCCIIEI0BAHNUS.
CrpykTypa 3aKII0UUTEIHHOTO OTYETA.

Tema 2. Onpeaesienue npodsembl U GopmMyJMpoBaHUe LeJeid MapPKeTHHTOBOIO
Hcc/e10BaAHUA

Oranbel  ompeneieHuss MOpodieMbl U (QOPMYIMPOBAHUS L€Ne MapKETHUHIOBOTO
uccnenoBanus. Maentuduxanus npodnemsl uccneaopanus. [lonsTiue npodiemMsl UCCIeA0BAHUSL.
Tunsl mpoGieM Npu MPOBENCHUM MAapKETUHIOBBIX MCCIEIOBAHUN: MPOOJIEMBI YIpaBICHUS
MapKeTMHIOM U MpoOJIeMbl MapKEeTHHIOBBIX HccienoBaHud. HenpenBuieHHble W3MEHEHUS,
CIUTaHWPOBAHHbIE U3MEHEHUSI, THTYUTUBHAS ITPO30PJIUBOCTh B (DOpME HOBBIX UEH KaK OCHOBHBIE
MIPUYMHBI MapKeTHHIOBBIX mpooOsieM. [IpeoOpa3oBanue mpobiembl, TpeOyromiel peuieHus, B
npobiemy, TpeOyromyro wuccineaoBanus. Knaccudukamus npodiem uccienoBanus. [Ipuemsl
ocMbICiIeHUs poOsieMbl. BrisiBienue oObekTa U npenmera uccienoBanusd. OnpeneneHue menei
MapKeTHHroBoro wucciuenoanus. @dopmupoBanue paboueil rumnote3bl. Jlornyeckue u
WHTYUTUBHO-TBOPYECKHE METOJbl TeHepupoBaHusl pabouux runote3. OmpezneneHue 3anay
uccienoBanus. Pa3Huiia MeXIy CyIIECTBYIOIIMM U TpeOyeMbIM YPOBHSIMH MHGOPMAIMOHHOTO
obecrnieueHns Kak OCHOBA JJISl ONIpeIeIeHHsI 1IeJieil MapKETUHTOBOTO MCCIICIOBAHMUS.

Tema 3. Bb10op THIA M pa3padoTKa NJIAHA MAPKETHUHIOBOI'0 HCCJIeI0BAHUS

Oranel  pa3pabOTKUM  MJIaHA  MapKeTUHroBoro  uccienoBanusa.  ConepkaHus
MpPEeIBAPUTENILHOTO dJTama HcclefAoBaHua. BbpiOOp Tuma MapKeTHHTOBOTO HCCIEIOBAHUA.
Pa3Benounoe (mouckoBoe) wuccienoBaHue. JlecKpuNTUBHOE (OMHCATEIbHOE) HCCIEIOBaHNUE.
KazyanbHoe (mpuU4MHHO-CIEACTBEHHOE) uccienoBaHue. CpaBHUTENbHAs XapaKTEPUCTHKA
Pa3IUYHBIX TUIIOB MAapKETUHIOBBIX UCCIIETOBAHHM.

Bb160op MeTOqMKHM NpOBENEHHS MAapKETHHIOBOro HcciefoBaHus. CHCTEMHBIH aHaM3,
KOMIUIEKCHBIH TOJXOJ M MPOrpaMMHO-IIENIEBOE IUIAHUPOBaHME KakK OOIIEeHAy4YHbIE MeETO[IbI
MapKETUHTOBOTO HCCIEIOBaHMUA. AHAIUTHUKO-NIPOrHOCTUYECKHE METO/bl MapKETHHTOBOI'O
ucclieIoBaHUs. MeTouuecKkie MpueMbl MapKETUHTOBBIX HMCCIEIOBAaHUN, 3aMMCTBOBAaHHbIE W3
Apyrux obnacreil 3HaHui. Pa3BuTHE METO10B MAPKETUHIOBBIX UCCIIETOBAHHM.

Omnpenenenue tuma TtpeOyemMoil HHPOPMALUMK TpPU TPOBEJCHUH MAPKETHHIOBOTO
UCCIIEIOBAaHUSI M HCTOYHHMKOB ee moiydeHus. [IpeumyiiectBa M HEJIOCTATKU PA3IUYHBIX
MCTOYHHUKOB UH(POPMAITUH.

Bri6op cmocoba cO6opa HEOOXOOUMBIX JaHHBIX. XapaKTepUCTHKA KadeCTBEHHBIX U
KOJIMYECTBEHHBIX BUI0B MAPKETUHTOBBIX HccieoBaHui. OCHOBHBIE CIIOCOOBI cOOpa JaHHBIX MPU



Pa3IMYHBIX BUJIaX MAapKETUHTOBBIX HcciaenoBaHuiA. Buabl ¢popm it cOopa JaHHBIX U UX BBIOOD.
Pa3paboTka BBEIOOPOYHOTO IUIaHA U OmpenenieHne oobema BbIOOpKU. CocTaBieHue OKETa U
rpaduka npoekra. [Iporecc popmupoBanus OromKeTa MapKETHHIOBOTO HccienoBanus. [ papuk
IIPOBEJICHUS] MAPKETUHIOBBIX MCCIIEA0BaHUM.

Tema 4. UccienoBaresbckasi padoTa B ynpaBJjeH4eCKOM KOHCAJITHHIE

[Ipenmer, coxepkaHue M 3a7ayvl AUCUMILIMHBL. [IOHSATHE KOHCANTHHra B YIpPaBJICHUU
nepcoHaioM. IIpenmer u 0OBEKTHI U3ydeHUS, UX AKTYaJIbHOCTb M 3HAUYMMOCTb B YCIIOBHAX
PBIHOYHOM 3KOHOMMKE. [IoHsATHE M colep:kaHHWe YIPaBIEHYECKOro KOoHcaiutuHra. [loHsTue
yIpaBJIE€HYECKOr0 KOHcalTUHra. HampasieHus yrnpaBieHYecKoro KoHcanTuHra. CoBpeMeHHbIE
MOAXO0Jbl K UX OINpeAENeHUI0. AKTYalbHOCTb 3TOTO BHJA JIEATEIbHOCTH, €ro MPAaKTUUYECKUI
CMBICJI, COLMAJIbHOE M OpraHu3allMOHHOE 3HauYeHHe. YmpapieHue nepcoHanoM. Kaapossiii
KOHCQJITUHI KaK HallpaBJICHUE YIPABIEHYECKOTO KOHCYIbTHPOBaHUsA. CyIIHOCTb U COAEpKaHHE
KaJpOBOr0 KOHCAJITUHIa. MeTo/1070ruueckrue MoAXoAbl K KaJpoBOMY KOHcanTuHry. Llemu u
3a/laud KaJpoOBOr0 KOHCAJITHUHIA B 3aBUCUMOCTU OT CTEMEHHM Pa3BUTHUSI CUCTEMBbI YIpPaBJIECHUS
[IEPCOHAJIOM OpraHU3aIiHy.

Tema 5. Bb10opouHbIe MeTObI MAPKETHHIOBBIX MCCJIEI0BAHUI

[IpyunHBl KCHOJIB30BaHUSA BBIOOPOYHBIX METOJOB HccienoBaHus. OmHUOKH pH
(hopMHUpPOBaHUH BBIOOPKHU.

[Tpomecc hopmupoBanus BeIOOpku. OmnpeesieHue mesieBoil COBOKymHOCTH. OnpeneneHue
OCHOBBI BBIOOpKHU. Bb1O60D mpouenyps! opMHUpOBaHHS BHIOOPKH.

®opmupoBanue ciydailHoil BeIOOpkH. [Ipocras ciydaiinas BeiOopka. CucreMaTudeckas
BbIOOpKa. CTpatudunrpoBanHas Beioopka. Kitactepras Beidopka. MHOrocTyneH4aras BbIOOpKa.

Hecnyuvaiinbie BbIOOpku. Tumosast BbeiOOpka. BblOOpka METOAOM CHEXHOIO KOMa.
«Y nobnHas» BeiOOpKa. KBoTHpOBaHHAs BEIOOPKA.

[IpobGnema HemoydeHusT OTBETA.

Omnpenenenve pasmepa BbIOOpKU. DakTopsl, oOmpeneisiomue pasMep BBIOOPKU.
HanexuocTs BeIOOpKHU. ToueuHast 1 MHTEpBaIbHAs OIIEHKA OIMMOKHA BRIOOPKH.

Tema 6. Onipoc 1 HA0JII0eHNE KAK KOJINYeCTBEHHbIE CII0CO0bI cC00Pa MAPKETHHI 0BOM
uHopmanumn

[lenp KOIMYECTBEHHOIO MCCIENOBAaHUS. XapakTep pe3yiabTaTOB KOJIMYECTBEHHOIO
uccnenaoBanus. I[IpumMeHeHue METOJOB  CTATUCTUYECKOTO  aHAIM3a JUId  [POBEACHUS
KOJIMYECTBEHHOTO MCCIIEIOBAHMS. 3aKIIOUMTEIbHBIN XapakTep MJaHHBIX, MOJYYEHHBIX I[OCIE
MPOBEACHUS KOJNYECTBEHHOTO MCCIIEIOBAHNS, BO3MOKHOCTh HA UX OCHOBAHUH JI€JIaTh BBIBOJBI,
PacpOCTPaHSIOIIMECS HA BCIO HHTEPECYIOIIYI0 COBOKYITHOCTb.

Onpockl Kak OCHOBHBIE METOJbl KOJMYECTBEHHBIX uccienoBanuii. Kiaccubukanus
METOJIOB MpoBeAeHusi ompoca. CTpPyKTypHUpOBAaHHBIA MPSAMOMl oOmpoc. XapakTepUCTHKA.
[IpeumyrmiectBa 1 HeAOCTATKU. Y cioBus npumMeHeHus. TenedoHnnble onpockl. JINUHbIE HHTEPBBIO.
[ToutoBBIe OIIPOCHI. DNEKTPOHHBIN ompoc. Onpock B Internet.

[lIkanupoBaHWe KaK MPOLECC CO3/IaHUs ONPENEICHHOrO IOCIEN0BATEIBbHOTIO pAlla, HA
KOTOPOM pacrojiaratlorcs u3MepsieMble 00bEKThI, U MPOJOoDKeHHE n3MepeHus. OCHOBHBIE THIIbI
1Ikan (HOMHHANbHAsS, TOPSAKOBAsl, MHTEpBaJIbHAS M OTHOCUTEIBHAS).

MeTopl CpaBHUTENBHOIO IIKAIUPOBAaHUA. YTOpPsAOYeHHOE ImKanupoBaHue. [llkansr c
MOCTOSIHHOM ~ cyMMo#l.  Q-copTupoBka. MeToabl  HECPaBHHUTENBHOTO  LIKAIWPOBAHUS.
HenpepriBHbIEe U NeTann3npoBaHHble pedTUHTOBbIe mKanbl. [llkana Jlalikepra. CemaHTHUYECKUIT
middepennnan. Hkansr Cramena.

CrannaptusupoBaHHas popMa cOopa JaHHBIX KaK METO]1 00eCieueHHsI UX CPAaBHUMOCTH U
oOnerdyeHust 06pabOTKH, yBETMYEHHUSI CKOPOCTH U TOUHOCTH 3alMCEH.

Ankera unu nporpamma ompoca. Llenn ucnonbpzoBanus anketsl. [locienoBarenbHOCTH
pa3paboTku aHKeThl. lIpuHATHE pelIeHHsT OTHOCUTENBHO IpeaMeTa HuccieoBaHus. Bouibop
¢dopmara anketsl. DopMynupoBKa BonpocoB. BeiOop nocnenoBarenbHOCTH BonipocoB. CTpyKTypa
TUNUYHOM aHKeThl. TecTupoBaHue aHKeThl. Posib TeCTUpOBaHUS.

Ha6monenue. Buapl Habmonenus. Pazpabotka ¢popm HaOmMIOACHUS.



Tema 7. JkcriepMMeHTHI B MAPKETHHIOBBIX HCCJIEI0BAHUSAX

KoHuenmuss NpUYMHHOCTM B MApKETHHIE. YCIOBHS HNpHUYMHHOCTH. Hamnpasiienue
IIPUYMHHO-CIICICTBEHHOM CBS3HU.

CocraBnsiomue >KCIEPUMEHTAIBHOTO HCCIEI0BaHHUA. YCIOBHbIE 0003HAUYEHUS IPH
ONMCAHUU IUIAHOB IKCIIEPUMEHTOB.

Bunpsl Moneneit sxkcriepuMenTa. BHyTpeHHSIsI 1 BHEIIHSAS JOCTOBEPHOCTH SKCIIEPUMEHTOB.
BuemHne mepeMeHHBIE B IPUYMHHBIX —HccieoBaHusAX (CrocoObl KOHTPOJS BHEIIHUX
NepEMEHHBIX.

JIOCTOMHCTBa W HENOCTAaTKH TNPHYUHHBIX METOJOB HCCIECJOBAHUN IO CPAaBHEHHIO C
(hopMaIM30BaHHBIME OTIPOCAMU M HAOIIOICHUSIMH.

Tema 8. Ilos1eBbIe padoTHI

[Tonesble pabOTHI KaK OMPOC WJIM MHOW cOOp JaHHBIX, BBHINOJIHSAEMBIH BHE o¢uca. CocTas
M0JIEBOM pabOThl: MOJNOOpP JIIOJEH, 3aHMMaroIuXcs COOpPOM JaHHBIX; OOy4YEHHE; YIpaBICHHE
paboToif; KOHTPOJIb KaUueCTBA BBIIIOJIHEHHUS TIOJIEBBIX pabOT; OLIEHKA TPYy/a MOJEBbIX PAOOTHUKOB.

[TonbGop mnepconana. CouuanbHO-AEMOrpadUyecKue XapaKTEPUCTHKU HHTEPBBIOEPOB.
OOmme TpeboBaHUs K HHTEPBbIOEpaM. THUITHMYHBIN HHTEPBBIOEP.

OcHOBHBIE HaBBIKM HHTEpBbIOEpa. llepBoHAYanbHBI KOHTAaKT C TOTEHIMAIHHBIM
pecnioHieHTOM. MeTouka 3a7aBaHus BOIIPOCOB. 30HAUPOBaHKE. 3aBepIICHIE HHTEPBbIO.

VYnopasnenue pabotoil wuHTepBbloepoB. llpoBepka coOmroaeHus mpaBui —0oTOOpa
pecnionsieHTOB. KoHTposib KauecTBa aHkeTupoBaHus. OleHKa TpyJda IMOJEBBIX pPaOOTHUKOB.
[IpenocraBnenue nHbopMaIuu A1 KOHTPOJIS B HEHTPaIbHBINA OQHC.

Tema 9. [loaroroBka oruyera 0 pe3yJibTaTax MAPKETUHIOBOI'0 MCCJIEI0BAHUS

OyHKIKA 0TYETa O MAPKETUHIOBOM HccnenoBaHuu. CTpyKTypa OT4eTa.

YcrHas mnpe3eHTanusA.  Y4eT coctaBa U Henu  ayauTopuu.  CTpyKTypUpOBaHHE
npe3eHTanuy. Mcnonb3oBanue BU3yallbHBIX CPeICTB. BOIPOCH 10CTOBEPHOCTH M HAIEKHOCTH.
Hcnons3oBanue maketoB Microsoft Excel u Microsoft Power Point mist moArotoBku npe3eHTaum
pe3yabTaTOB MAPKETUHIOBOTO UCCIIEOBAHUS

4. MarepuaJibl TEKYIIEr0 KOHTPOJIS YCIEeBAE€MOCTH 00yYAKOIIMXCS
4.1. B xonme peamuzanmu guciummabl OTI.B.01 «MccnenoBatennbckas pabota u
IJIAHUPOBAHUE KOHCAJITUHTA B CBS35X C OOIIECTBEHHOCTHIO» HCITOIB3YIOTCS CIICYIOIIUE METOIbI
TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH 00YJarOITUXCS:
— TIPU MIPOBEJICHUN 3aHATUH JICKITMOHHOTO THIIA: YCTHBIN OIpOC;
— TNIPU TIPOBEACHUHM 3aHATHH CEMUHAPCKOTO THIIA: YCTHBIM ONpPOC, KEHCOBOE 3aaHue,
MpE3CHTAINS, TECTUPOBAHKUE;
— IIpU KOHTPOJIE PE3yIbTATOB CAMOCTOSITEILHON PabOTHI CTYACHTOB: YCTHBIN OIMPOC.
Ha 3ansaTusx ams peneHns BOCIUTATENbHBIX H yUeOHBIX 33]1a4 IPUMEHSIOTCS CIIEIYIOIINe
(hopMbI MHTEPAKTUBHOM pabOTHI: JHAIOr0-IUCKYCCHOHHOE OOCYKIeHHE MpoOeM, MOUCKOBBIN
METO/1, UCCIIEZIOBATEILCKUI METO/I, IeJI0BbIE UTPbI, pa300p KOHKPETHBIX CUTYALIUH.

Tabnuua 5
Tema u/unu pasden Memodei meKyuwezao KOHMponsa
ycneeaemocmu
1. Opranm3amus u colepXaHWe MapKETHHTOBBIX
HUCCIIEIOBaHUI vVO*
2. Onmnpenenenne mpodiaeMbl U (HOPMYIHPOBAHKE
nesei MapKETHHIOBOI'O MCCIICTOBAHMS VO*, K3**

3. BeiObop Tma um  pa3paboTka  IUIaHa
MapKETHHIOBOI'O MCCIICIOBAHUA VO* K3** J***
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4. MHccnenoBatenbckasi pabora B YIIpaBJIeHIECKOM
KOHCAJITHHI € VO*, K3%*, TT***

5. Bribopounsie METOABI MapKeTHHTOBBIX | YO*, K3**
HCCIIE0BaHUN

6. Ompoc u HaOmOICHWE KaK KONMWYecTBeHHBIC | YO*, K3** TT***
croco0bI cOOpa MapKeTHHr0BOM nH(pOopMayu

7. DKCHepuMeEHTHI B MapKeTHHTOBBIX | YO, [T***
HCCIIEIOBAHMIX

8. Tlonessie paboTs YO*, K3**

9. TloaroroBka oryera 0 pesynbratax | YO, K3%* T****

MAapKETHUHI'OBOI'O UCCIICIOBAHUA

4.2. TunoBbie MaTepHaJIbl TEKYIIEr0 KOHTPOJISl YCIIEeBAEMOCTH 00y4al0IIHUXCs

Bonpocul ona yemnozo onpoca

Tema 1

JlaiiTe onpeneneHre MOHITHS MAPKETHUHTOBBIX UCCIICIOBAHMIMA.
OnuimmTe 3a1a4u MapKETUHTOBBIX UCCIIETIOBAHMIA.
Pacckaxxute 00 sTanax MapKETHHTOBOTO UCCIIEOBAHUSI.
OnumuTe TpU rPyIIIbI HENe MapKETUHTOBOTO UCCIEA0BAHUS.
JaiiTe onpeneneHne 00bEKTa UCCIEIOBAHNS.

OnummTe OCHOBBI Pa3padOTKH MAapPKETUHTOBOU MPOTPAMMEI.
Tema 2

JlaiiTe onricaHuEe NCTOYHUKAM MapKETHHTOBBIX TTPOOIIEM.
Onumure (HakTopsl Cpeibl, BIAUSIONIME HA ONpeAeIeHIe MPoOIeM.

Onumure yCcioBHs, HNpU KOTOPBIX MPOUCXOIUT MpeoOpa3oBaHHE peliaeMoil MpoOiieMbl B

HCCIEAYEeMYIO.

JlaiiTe onricaHue TEXHUKE UCCIICIOBAHMS METOJIOM «IEPEBO PEIICHUI».

OnuiyTe dTansl OnpeaeaeHus MpoodaeMbl U GOPMYIUPOBKA IIEJICH UCCIEIOBAHUS.

JlaiiTe onrcaHue MPeIOKEHUS 110 UCCIICT0BAHMIO.

ChopmynupyiiTe mpakTHYECKUE TTPEAT0KEHUS 110 aHATU3Y MPAKTHYECKOW CUTYaIluu

Tema 3

JlaiiTe XapaKTepUCTUKH 3TAMOB Pa3pabOTKH IJIaHA MAPKETUHIOBOTO MCCIICIOBAHUS.
OnuiyTe KpUTEPUH BHIOOPA THIIA MAPKETHHTOBOTO HCCIIEIOBAHUS.

JlaiiTe cpaBHUTENBHYIO XapaKTePUCTUKY Pa3INYHBIX TUIIOB MAPKETUHTOBBIX HCCIIEIOBAHUM.
OnumyTe BBIOOP METOIUKHU ITPOBEICHNUS MAPKETHUHTOBOTO MCCIICIOBAHUS.

Omnpenenure Tun Tpedyemoit nHGpOpPMALMK MTPU MPOBEIEHUN MAPKETUHIOBOTO UCCIIEIOBAHMSL.
Bri6epute ciocod coopa HEOOXOAUMBIX JAHHBIX Ha KOHKPETHOM MIPUMeEpeE.

JlaiiTe onrcanre OCHOBHBIX CITIOCOOOB cOOpa JaHHBIX MPU PA3THUHBIX THIIAX MAPKETUHIOBBIX
HCCIIeNOBaHUM.

Tewma 4

JlaiiTe XxapakTepUCTUKY POJIM U MECTA OT/ICIbHBIX BHIOB YIIPABICHYECKOTO KOHCAITUHTA B
HSKOHOMHMKE CTPaHbI U OTACIBbHON KOMITaHUU.

OnummuTte METOI0JIOTUYECKUE TIOIX0AbI K KOHCAIITUHTY B YIIPABICHUH ITEPCOHATIOM.
CpaBHUTE OTEYECTBEHHBIN U 3apyO0eKHBIN PHIHOK KQJAPOBOTO KOHCANTHHTA.

JlaiiTe XapakTepUCTUKY CUTYyallUd, IPU KOTOPO HEOOXOIMM KapOBBIN KOHCAITHHT B YCIOBHSIX
pa3BuTHs OM3HECa

PaccmoTpuTe noHaTHE U QYHKIIUYA KOHCAITHUHTA B YIIPABICHUH MIEPCOHATIOM.
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CdhopmymupyiiTe MPUHITUIBI U TIOKa3aTen d3PPEKTUBHOCTH KOHCAITHHTA B YIIPABICHUN
IIEPCOHAJIOM.

Onumure OCHOBHBIE 3Tallbl KOHCAITHUHIA B YIIPABJIEHUU IIEPCOHAIIOM.

Tema 5

OxapakTepu3yiTe IPUUUHBI UCII0JIb30BAHNS BEIOOPOYHBIX UCCIIEIOBAHUI.

[TpuBenute mpuMep omMOKH MpH HOPMUPOBAHUN BHIOOPKH.

Onwumute mponece GopMUPOBaHHS BEIOOPKH.

Brinenure xpurepun GOpMUPOBAHUS CITyJaHON BEIOOPKH.

CdhopmynupyiiTe MPUYUHBI HCIIOJIB30BAHMS HECTy4aitHOM BEIOOPKH.

CucremaTusupyiite npoo6aeMbl OJIy4€HUsI OTBETA PECIIOHICHTOB IIPH IIPOBEIEHUU OIPOCa.
Tema 6

CocraBbTe cxemy Lieel KOJMYeCTBEHHbIb UCCIIeI0BaHU M.

OxapakTepu3yiTe pe3yabTaTbl KOJIMUYECTBEHHBIX UCCIEA0BAHUM.

Onumure npuMepsl IPUMEHEHHS] METOI0B CTATUCTUYECKOTO aHaIM3a JJIsl IPOBEACHMUS
KOJIMYECTBEHHBIX HCCIIEI0BAHNN.

Haiigure cnenuguyeckre 0cOOEHHOCTH METO/1a ONPOC, KaK OCHOBHOW METO]T KOJIMYECTBEHHOTO
UCCIIEIOBaHUSI.

Onucarh METOAMKY IIKAIUPOBAHUS, 1aTh ONKMCAHUE OCHOBHBIX THIIOB IIKaJ.

CoznaTh aHKETY WK [TpOrpaMMa orpoca.

PacrniucaTth oTanunTeNbHBIE UEPTHI METOJa HAOIIOACHHE.

Tema 7

Onumure KOHUENINIO TPUYMHHOCTH B MAPKETUHTOBBIX UCCIIEIOBAHUSX.

Jaiite onpenenenne KIOYEeBbIX OCTABISIONINX IKCIIEPUMEHTAILHOTO HCCIIEI0BAHUS.
Pacnumure Buabpl Moienen SKCIIepuMEHTa.

CpaBHUTE BHYTPEHHIOK U BHEIIHIOK JTOCTOBEPHOCTH HKCIIEPUMEHTA.

CozpaiiTe onucaHue BHEIIHUX IEPEMEHHBIE B IPUYMHHBIX HCCIIETOBAHUAX.

OnuuuTe CoCTaBISIONIME MTPOLIEcca pa3padOTKU AW3aliHa SKCIIEPUMEHTA.

CpaBHUTE NOCTOMHCTBA U HEJOCTATKH MPUYUHHBIX METOJOB HCCIIEIOBAHNUS 110 CPABHEHMIO C
(hopmManM30BaHHBIMU OMPOCAMU U HAOJIOICHUSIMH.

Tema 8

Beienure 0coO€HHOCTH MOJIEBBIX paboT Kak criocod cO0pa AaHHBIX, OCYILECTBIIAIOLIETOCs BHE
odwuca.

Omnpezenure cocras MoJIEBOM pabOTHI.

3ajaiiTe nokasarenau 1o0opa rnepcoHaia Ha IPOBEJEHUS UCCIIEA0BAHUS.

CopMmynupyiiTe OCHOBHBIE HAaBBIKM HHTEPBBIOEPA.

OnuiuTe NPUHIMIBI YIPaBIeHUs pab0TOM HHTEPBBIOEPOB.

OnuimmMre NpUHLIKIIEI KOHTPOJIS Ka4€CTBA AaHKETUPOBAHHUS.

[IpencraBbTe JOKYMEHTBI HEOOXOIUMBIE IS IPEIOCTABICHUS HHPOPMALIUU JIIsl KOHTPOJIS B
LEHTpaJIbHBIN oduc.

Tema 9

PaccmoTpuTe METOOMKY OATOTOBKU JAHHBIX K aHAJIM3Y.

JlaiiTe XapakTepUCTUKY METO/IaM PEAAKTUPOBAHUS IaHHBIX.

JlaiiTe XapakTepUCTHKY MTPpOoOJieMaM BBISBIIsIEMbIE B X0OJI€ PeTaKTHPOBAHMSL.

Onummure METOIMKN U IPUHLUIIBI CO3/IaHUS CUCTEMBI KOJIUPOBAHUS.

Onummure METOIbl CTAaTUCTUYECKON KOPPEKTUPOBKA JaHHBIX.

Pacckaxxute 0 pyHKIUSA 0OTYETA O MAPKETUHIOBOM HCCIIEI0OBAaHHH.

Coznaiite CTpyKTypy OTUETA.

CohopmynupyiiTe TPUHIMIIEI pa3pabOTKU YCTHON Mpe3eHTalUH.

PaccMoTpuTe Ha KOHKPETHOM NpUMepe Hcroib3oBanue nakeroB Microsoft Excel u Microsoft
Power Point st moAroTOBKYM Mpe3eHTalny pe3ylIbTaTOB MAPKETUHIOBOTO UCCIIEJOBAHMSL.

IIpumepnvie memol npezeHmayuil:
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Tema 3

Pexnamubie u PR-nipoexTs! B chepe B2B

Pexnamusie u PR-tipoexTs! B chepe B2C

Pexnamubie u PR-nipoexTs! B chepe BTL.

Menuitnbsie, IHTEpHET U COOBITUIHBIE MTPOEKTHI.

Menemkep npoekTa: moado0p M aTTeCTalys M0 KIFOUEBbIM KOMIIETEHITUSIM.
VYnpaiieHue KOHQIIMKTaMU B IIPOEKTE B 00J1acTH pexnaMbl U PR.
OpranuzanvoHHast KylIbTypa KOMaH/ bl B 00JacTH pexiamsl U PR.
OneHka AedaTeIbHOCTH KOMaHabl IpoeKTa B obsactu pexiiambl U PR.
Komannoo6pa3oBanne kak HHCTPYMEHT yIPaBICHUS MPOCKTAMHU.
Tema 4

. Poub creiikxosepoB B mporieccax OpraHu3alioHHOTO 00eCIIeYeH s IIPOSKTOB B 00JIaCTH

pekiambl u PR.

[ToBbIlIEHNE BOCTIPUMMYHUBOCTH KJIMEHTA K HHGOPMAIIUU Yepe3 MOJIOKUTEIbHBIE SMOIUH.
TexHuky MoCTpoeHUsI MO3UTUBHOTO HACTPOS KIUEHTa

OddexTuBHBIE CIOCOOBI TOAOOPA MEpCOHANA IS event-MepOTPHUSITHSI.

TexHUKN IPUHATHA PELICHNUN B event-IesTeNbHOCTH.

KpeaTtuBHBIE TEXHUKH B pa3pabOTKe cleHapus event-MeporpHusTHSL.

PR-noanepskxka MepONpHUSTHS: 3Tallbl OpraHNU3alui U KOHTPOJIMHT KayecTBa.

Tema 6

Opranu3zaiiys MacCOBBIX MEPOTIPUSATHIA.

[IpoBenenue npecc-koHbEpEeHITHI.

Ponb monuTopuara CMU B hopMupoBaHUY KOHIEHIIMH MEPOTIPUSTHSL.
[IpencTaBUTENBHOCTH U TOCTETIPUUMCTBO KaK HEOOXOAMMOE YCIOBUE YCreXa KOpPIOPAaTUBHOTO
COOBITHSL.

Penyranus MeHempkepa Kak HaKOIUJIEHHE MAaOIUIIUTHOTO KalmuTaia.

Ponb kopnopaTUBHOMN KyJIbTYpBI, MOJOKUTEIBHOTO UMH/IXKA OPraHU3allii B HapaluBaHUU
MaOJUIIUTHOTO KalluTaia.

IOpunnueckas nmoanepkka PR-nmpoekTos.

HopmartuBHo-nipaBoBas 6a3a opranuzaluy B3aMMOACHCTBUS ¢ aAMUHUCTPATUBHBIMU OpraHaMu
IpU MPOBEJICHUU eVENt-MeponpusTHil.

HopmartuBHo-nipaBoBas 6a3a opranu3aluy B3aMMOICHCTBUS C CUJIOBBIMU CTPYKTYypaMu MpH
MIPOBEJICHUU EVENt-MeponpusTHil.

HopmartusHo-nipaBoBas 6a3a opranuzalnuyd KOMMEpYECKUX eVent-MeponpusiTuii.

Tema 7

3aKOHOMEPHOCTH, TEXHOJIOTUS CO3/IaHUS M OCYIIIECTBICHUS apT-MPOEKTa.

CoBpeMeHHBIX HH(POPMAIIMOHHBIX TEXHOJOTUH B CHCTEME KOPIIOPATUBHOM CPEIbI.

Ponp koMMyHHKAIMI B OpraHU3aliy apT-MepOTIPUSTUH.

Mesx1yHapOAHBIN OMBIT CO3JJaHMsI KOMITJIEKCHBIX PR-IIPOEKTOB B rOPOJICKOH cpefie.
[Ipa3auuku, KOHKYPCHI, (PECTHUBAIH, IEPEMOHUH B CUCTEME 3PEIIUIITHBIX MEPOTIPUATUH U
arOHUCTUYECKUX TPAIUIINI €BPOTEHCKON KYIbTYPHOM Cpebl.

Oco6eHHOCTH MPOEKTUPOBAHUS MPOTPAMM 0OCITYKUBAHUS JIEIOBOIO MEPOTIPHUATHS.
Oco6eHHOCTH NPUBJIEUEHHSI HCTOYHUKOB (PMHAHCUPOBAHUS (CIIOHCOPUHT U (haHIpali3UHT).
Lenu, 3a1aum ¥ GYHKIIUN KOPIOPATUBHBIX, IPA3THUYHBIX U IOOMJICHHBIX MEPONIPUATUN B
00J1aCTH peKIaMbl U CBsI3eH ¢ 00IIECTBEHHOCTBIO.

Tembl Keticosvix 3a0anuLl

Tema 2

Pa3paboTka nmpoekTa pekIaMHON KaMIIaHUH MPOYKTa MTUTAHHUS.
Pa3paboTka nmpoekTa pekIaMHON KaMIIaHUU HAIUTKA.
Pa3paboTka nmpoekTa pekiIaMHON KaMIIaHUU aBTOMOOUIIS.

Tema 3



Pa3paboTka nmpoekTa pekIaMHON KaMIIaHUU TOBapa JjIs JKMBOTHBIX.

Pa3paboTka nmpoekTa pekiIaMHON KaMIIaHUU CPeCTBA OBITOBOM XUMUHU.

Pa3paboTka nmpoekTa peKIaMHON KaMITaHUW KITMHUHTOBON YCITYTH.

PazpaboTka npoekra peKiIaMHOM KaMIIaHUK MEIUIIMHCKOTO IIEHTpA.

PazpaboTka npoekra pekIaMHOM KaMIIaHUH aBTOMAaCTEPCKOW YCIIYTH.

Tewma 4

Pa3paboTka nmpoekTa pekiIaMHON 00BEKTa JKHIOW HEABUKHUMOCTH.

Pa3paboTtka nmpoekTa pekiIaMHONi 00BEKTa KOMMEPUIECKOW HEJIBUKIMOCTH.

Pa3paboTka npoekra pekiIaMHON KaMITaHUU CTpoMMaTepuara.

Pa3paboTka nmpoekTa pekjIaMHON KaMIIaHUU YHUBEPCALHOTO Mara3mHa.

Pa3paboTka nmpoekTa pekjIaMHONW KaMITaHUU CaJIOHA KPACOTHI.

Tema 5

Pa3zpaboTka nmpoekTa pekiiaMHON KaMITaHUH (PUTHEC-TICHTpA.

Pa3paboTka npoekTa pekiaaMHON KaMIIaHUU IPOTPaMMHOIO MTPOIYKTA.

Pa3paboTka npoekTa pekjgaMHON KaMITaHUU HOBOM TPAHCHOPTHOM yCIYyTH.

Tema 6

Pa3paboTka npoekTa pexkaaMHON KaMIIaHUU 00pa30BaTEIbHOTO YUPEKICHUS.

PazpaboTka mpoekTa pekIaMHON KaMITaHUHA HOBOH yciyru 6usHecy (b2b).

Tema 8

Pa3paboTka mnpoekranpecc-koH(pepeHIMH (TeMy Mpecc-KOHPEpEeHUUN CTYyAeHT (GOopMyIHupyeT
CaMOCTOSITENIHHO).

PazpaboTtka mpoekta PR-kamMmaHuu 1Mo BO3BBIMICHUIO UMHKA MEIUWHOW MEPCOHBI (Ha BBHIOOD
CTYJICHTA).

Tema 9

Pa3zpaboTka npoekra PR-kamnanuu cenuaibHOTO MEPOTIPUATHS (KOHKYPC, BUKTOPHHA, JIOTEpEs,
(hecTuBaIb, MMPA3THUK WM COPEBHOBAHUE).

PazpaboTka mpoekTa UMHKEBON KaMITaHUK OpraHU3aIiy (Ha BEIOOP CTYACHTA).

Ilpumepovr mecmoswvix 3a0anutl (mema 9)
1. ConnoIoru4ecKue METO bl UCCIICAOBAHMS ayTUTOPHU ACTATCS Ha!
a) OTPOC U aHKETUPOBAHHE
0) KOHTEHT-aHaIHU3 U (OPMATU30BAHHBIN aHAIIN3 JOKYMEHTOB
B) KOJINYECTBEHHBIC U KAYECTBEHHBIC
2. Beiensrorest clieayroue 1Ba Kiacca OIMpOCHBIX METOIOB:
a) UHTEPBBIO U AaHKETHBIC OITPOCHI
0) OIMIT-OMPOC M IKCIPECC-0IPOC
B) cBOOOIHBIC U (hOPMATM30BAaHHBIC HHTEPBHIO
3. Bompockl B aHKeTE OBIBAIOT JIBYX THIIOB:
a) CJI0OKHBIC U TIPOCTHIC
0) OTKPBITBIC U 3aKPBITHIC
B) BCTYIHUTEJIBHBIC U 3aKIFOYUTEIIbHBIC
4. Tlo TexHUKE TPOBEICHHS OMPOCHI OBIBAIOT:
a) cBOOOJIHBIE, CTAaHIaPTHBIE, HECTAHAAPTU30BaHHBIC U (hOpPMATM30BaHHbBIE
0) UHTEPBBIO, YKa3aHHE CII0CO0a OTBETOB
B) B IPUCYTCTBHH aHKeTepa
5. KonTenT-ananus — 310:
a) MeToJ] 0OHapYKEHUs
0) mepeBoJ B KOJMYECTBEHHBIC MOKA3aTEIM MAacCOBOW TEKCTOBOW HHQOpMAIMU U
MOCIeNyoLIel cTaTUCTHYEeCKOH ee 00paboTKOM
B) aHAJIM3 JTUTEPATyPHOTO UCTOYHUKA
6. EquHnily KOHTeHT-aHaIHM3a COCTABIISIET:
a) 3HaK MpeNUHAHUS



ogakrwdE

©

10.

11.

12.
13.

14.

15.
16.

0) xapakrep uH(pOpPMAIHH
B) IOHATHE, TEMa, UMEHA, OOIIICCTBEHHOE COOBITHE

5. Ol(eHO‘lele mamepuaiivl npomeafcymouﬂoﬁ ammecmauuu no ()ucmmmme

5.1. 3adeT mpOBOAUTCS C MPUMEHEHUEM CIICAYIOIINX METOJOB: YCTHOE coOecel0BaHHE T10
BOIIpOCaM.

5.2. OuneHo4yHble MaTepuaIbl POMEKYTOYHOH aTTeCTAlMHU

Tabonuua 6
Komnonenm Ipomesxcymounvrii  /  kmouesou | Kpumepuii oyenusanus
KoMnemeHyuu UHOUKAMOP OYEeHUBAHUS
[TKc5.4 CocraBJsieT OTYETHBIC JOKYMEHTHI | CIOCOOHOCTh ~ MPOBOJUTH  MApKETHHTOBOE

CrnocobeH  COCTaBJSITH | B COOTBETCTBMM C  paboOuuM | UCCIENOBaHME  WMHIDKA W penyTaluu
OTYETHbIE JOKYMEHTHI B | 33JlaHMeM B HMH(GOPMAIMOHHO- | OpTaHH3ALUH

COOTBETCTBHHU C PaOOYMM | TEIEKOMM yHHKAIIMOHHOM CeTH
3aJaHUEM B | «HTEpHET»

UH(OPMAILIMOHHO-
TEJIEKOMM YHUKAlIHOHHON
cetu «MHTEpHET)

TunoBblie OLleHOYHbIE MATEPHABI IPOMEKYTOUHOM aTTeCTALMHU

Bonpocul k 3auemy:
HcTopus BOBHUKHOBEHHUS TPOEKTHOTO MOIX0/aA.
Buel v TUTIBI TPOEKTOB.
[Ipu3Haku npoekra.
Pexnamusie u PR-tipoexTst B cepe B2B, B2C, BTL.
Menuitabeie, THTEpHET U COOBITUIHBIE TTPOCKTHI
OpranuzalliOHHbIE CTPYKTYpPbl YIpPaBIEHUS MPOEKTaMU B 0OJacTH pEKJIaMbl U CBSI3EH C
0OLIECTBEHHOCTBIO.
OcoOeHHOCTH peanu3aliys MPoeKTa B PyHKIIMOHAIBHBIX, MATPUYHBIX, IPOSKTHBIX OPraHU3alHsIX.
Kpanuduxanronnsie TpeGoBaHUS K IEPCOHATY ITPOEKTA.
Ponb creiikxonaepoB B mpoleccax OpraHu3alMOHHOro 00eceyeH s MPOEKTOB.
MapkeTUHroBbIE HCCIIEIOBaHUS B CTPYKType (OpMUpOBaHMs KOHIEMIUU pekiaamHoro u PR-
MPOEKTa: BHYTPEHHHUM W BHEIIHUHN aHaIW3. AHAIU3 MPAKTUYECKOW IIEHHOCTHU (SCOTring-MeTo —
METO/I TIOJICYETA OUKOB).
OcHoBHbBIE d3Tambl M ypoBHU IMnaHupoBaHus Crpykrypuszanusi mnpoekrta. CereBble MOAETH
npoekToB. KanennapHo-ceTeBoe MmiIaHupOBaHHE.
JKu3HeHHBII UK TpoeKTa. YTpaBleHUE UHTErpaliei, BpeMeHeM, CTOUMOCTBI0, 00ecTieueHrEM,
KauecTBOM INpoeKkTa. PecypcHas onTumuzanus MpOeKTa. YIPaBJICHUWE PHCKaMH, TEXHOJOTHUS
paboTel ¢ puckamu. PazpaboTka cTparerum pearupoBaHus. JJOKyMEHTapHOE COIMPOBOXKIACHUE
MIPOEKTOB B 00OJIACTH PEKJIAMBbI U CBsI3€H C OOIIECTBEHHOCTBIO.
3anaun TOO npoekra.
AHanu3 U olleHKa pUCKoOB MpoekTa. [lokazaTenu st orieHKU dhdekTuBHOCTH pekiaMHbIX U PR
IIPOEKTOB.
Hctounuku u opraHu3anuoHHbie Gopmbl pUHAHCHPOBaHUS peKiIaMHbIX U PR-mpoektoB. Bumisl
MPOeKTHOTO (uHaHCHUpoBaHUS. OIlIEHKa CTOMMOCTH MPOEKTa. AHAIM3 HCIOJIHEHUS Oromkera
IIPOEKTA.
Opranuzanys MOHUTOPHHTA TIPOeKTa. AyauT KauecTBa. [loka3aTenu BhIMOTHEHHS PaOOTHI.
Kputepuu omnpenenenus coObitusi kak «Eventy. TexHuku cyOBEeKTHBHOTO BOCHpHsTHS eVent-
COOBITHSL.



17.
18.

19.
20.

21.

OTansl )KU3HEHHOTO IHKIIAa Meporpusitus (Moaenb [x. lonabnarra).

OOmue TpeOGoBaHUS K TOATOTOBKE W OpraHU3allMM CIEHUAIBHBIX CcOOBbITHH. TexHonoruu
MEHEKMEHTa KeHTepHHTa B KPOCC-KYJIbTYPHBIX KOHTAKTaX.

Texnuueckoe u [T-conpoBoxkaeHue event-meponpusTUs.

Event B opranuzanmmM M TPOBEINCHUS MEPONpPUATHH ans mpeccel. Poib Moxeparopa B
MEpONpUATHX s ipecchl. [lapameTpsl onieHKH 3PPEKTUBHOCTH MEPOTIPUSTHIA JUISl TIPECCHI.
decTuBaIb KaK TEXHOJIOTHUS CBSI3€H € OOIIECTBEHHOCTHIO.

22. OcoOeHHOCTH CIIOPTUBHO-3peHIIHBII PR-poekToB.
23. KopriopaTuBHBIE ~MEPONPHUATHS — KaK KOMMYHHUKAIIMOHHBIA HHCTPYMEHT  CIUIOYCHHS
KoJulekTuBa./lenoBoe Mepomnpustue kak PR-mpoexkT. BbicTaBOUHBIE MPOEKTHI, MPE3ECHTALMH,
SpMapKH, ayKIUOHbI, BEPHUCAXKH Kak PR-poexTsl.
24. Vicnonp30BaHWE XYIOKECTBEHHBIX CPEJICTB BBIPA3UTEIILHOCTH M CIICHAPHOTO MAacTepCTBa B
peanuzanuu eVent-mMeponpusTuil.
25. Uctounnku ¢uHaHCHpoBaHuS event-meponpustuii. OCOOCHHOCTH TPUBJICUEHHUS HCTOYHUKOB
(¢uHaHCHpOBaHUs (CIOHCOPUHT U (haHapaii3uHr). OCOOEHHOCTH peKIaMbl B X0/1€ TIOJTOTOBKU U
MIPOBEACHUS eVeNt-MeponpUsATHI.
26. HopmaTuBHO-TIpaBOBasi 0a3a OpraHu3alii B3aMMOJCHCTBUS C a/IMUHICTPATUBHBIMHA OpTraHaMH.
HopmartuBHo-paBoBass 6a3a opraHu3alMy B3aHUMOJIEHCTBUS C CUJIOBBIMH CTPYKTYpaMHU.
HopmaruBHo-paBoBass 0a3a  opraHum3alud  KoMMepueckux  wmeporpustuil.  I[lopsmox
B3aUMO/JICHCTBUS cO crioHcopaMu. [lopsaok B3auMoIeHCTBUS C CyONOoapsa TUMKaMHu.
27. OCHOBHBIE aCHEKThI 0O€30MAaCHOCTH B 3aBHCHUMOCTH OT BHaa Meponpusatus. CiryKObl
MpHUBJIeKaeMble K 00ecredeHnI0 0€30aCHOCTH MEPOTIPUSATHSL.

Hlkana oyenueanusn

OneHka pe3yabTaTOB MPOU3BOAUTCA Ha ocHOBe [loyokeHHsT O TeKyleM KOHTpOJe
yCIeBaeMOCTH O0YJarOMINXCS U MPOMEXYTOUHOM aTTeCTallui 00eraroIuxcst o 00pa3oBaTeIbHBIM
nmporpaMMaM CpeIHEro MpoEeCCHOHATBPHOTO M BBICHIETO O0Opa3oBaHus B (QeaepaibHOM
roCyJapCTBEHHOM  OIO/DKETHOM| 00pa3oBaTeIbHOM  YYPEKJICHWHM BBICIIErOo  0Opa3oBaHHS
«Poccwuiickas akaeMUu HapOTHOIO XO3SHUCTBA M TOCYAApCTBEHHOW ciy:kObl mpu [Ipe3mmente
Poccuiickoit ®eneparuny, yreepxkaeanoro Ilpukazom Pekropa PAHXul'C npu Ilpesunente PO
ot 30.01.2018 1. Ne 02-66 (11.10 pa3nena 3 (mepBbiii ab3am) u n.11), a Takke Pemenus YdeHoro
coBeta CeBepo-3anagHoro uHctutyTa ynpasiienuss PAHXul C npu [Ipesunente PO ot 19.06.2018,
npoTokoa Ne 11.

OTJIMYHO (5 6a110B)

OOyuaromuiics MOKa3bIBAET BHICOKHM ypOBEHb KOMIIETEHTHOCTH, 3HAHHS IMPOTPAMMHOTO
Martepuana, y4eOHOU IUTepaTypbl, PacKpblBaeT U aHAJIM3UPYEeT MPOOIEMYy C TOYKH 3PEHHUS
pas3nuuHbIX aBTOpoB. OOy4aromuiics MOKa3bIBa€T HE TOJHKO BBICOKUI YPOBEHB TEOPETUUECKUX
3HaHMA, HO MW BUIUT MEXKIUCHUIUIMHApHBIE CBa3U. I[IpodeccronanbHO, TpamMoOTHO,
MOCJIEJIOBATENIbHO, XOPOLIMM  SI3BIKOM ~ YETKO HW3JlaraeT Marepuaj, apryMeHTHPOBAHHO
(dbopMynupyeT BBIBOJBL. 3HAET B paMKaxX TPeOOBAaHMI K HAMPABICHHUIO U MPOGUIIO MOATOTOBKH
HOPMAaTUBHYIO W TMpakTHYecKkyro Oa3y. Ha Bompochl oTBeuaeT KpaTKo, apryMEHTHPOBAHO,
YBEPEHHO, 10 cymiecTBy. CriocoOeH MpUHUMATh OBICTPbIE U HECTAHAAPTHBIE PEIICHHUS.

XOPOHLIO (4 6anna)

OOyyaromuiics MOKa3bIBaeT JOCTATOYHBIN YPOBEHh KOMIETEHTHOCTH, 3HAHHUS MaTepUajioB
3aHSATHMA, Y4eOHOW W METOAMYECKON IUTepaTypbl, HOPMATUBOB U MPAKTUKH €r0 MPUMEHEHUS.
YBepeHHO U MPoECCHOHATHHO, TPAMOTHBIM SI3BIKOM, SICHO, Y€TKO U MOHSATHO U3JIaraeT COCTOSIHUE
U CyTh BOIIpOca. 3HAET TEOPETUYECKYI0 U MPAKTUYECKylo 0a3y, HO TpH OTBETE JOMyCKaeT
HECYyIIeCTBEHHbIe  morpemHoctd. OOydJarmuiics MOKa3blBaeT  JOCTAaTOYHBIA  YPOBEHb
npodecCHOHANbHBIX 3HAHWUW, CBOOOTHO OMEpPUPYET MOHATHUAMHU, METOJAMHU OLICHKH MPUHSATHSI



pEelIeHUH, HMEET IMPEACTaBICHUE: O MEXIUCUUIUIMHAPHBIX CBA3SX, YBS3bIBAET 3HAHMUS,
IIOJIyYEHHBIE TIPU M3YYEHUM pa3JIMYHbIX JUCLMILIMH, YMEET aHaJIU3UpOBaTh IPAKTHUYECKUE
CUTyallud, HO JOIYCKAaeT HEKOTOpble MNOrpemHOCTH. OTBET NOCTPOEH JIOTMYHO, MaTepuai
U3JIaraeTcs XOPOUINM SI36IKOM, MPHUBJIEKACTCS MH()OPMATHBHBIN M MIUTIOCTPUPOBAHHBIN MaTepHal,
HO TIPH OTBETE JOIYCKAaeT HE3HAUMTENbHBbIC OIMMOKH, HETOYHOCTH IO HAa3BAHHBIM KPUTEPHSIM,
KOTOpBIE HE UCKAXAIOT CYTH OTBETA.

YIOBJIETBOPUTEJIBHO (3 6axJa)

OOyuaromuiics NOKa3bIBaeT cjiaboe 3HAaHUE MATEpUANIOB 3aHSATHI, OTCYTCTBYET AOJDKHAS
CBSI3b MEXIY aHalIM30M, apryMeHTanueil U BbiBojaMu. Ha mocraBieHHbIE BONPOCHI OTBEYAET
HEYBEpEHHO, JOMycKaeT mnorpemHoctd. OOyuaromuiics BlafieeT NPAKTUYECKUMHU HaBbIKaMH,
MpUBJIEKAaeT WUIIOCTPATUBHBIM MaTepuall, HO 4YYyBCTBYeT ce0s HEYBEpPEHHO IIpU aHajIu3e
MEXJUCLUUIIMHAPHBIX CBsizel. B oTBere He Bcerja MNPUCYTCTBYET JIOTHKA, apryMEHTHI
MIPUBJIEKAIOTCSl HEAOCTATOYHO Beckue. Ha mocTaBiieHHBbIE BOMPOCH! 3aTPyIHSIETCS C OTBETaMH,
MTOKa3bIBAaET HEJIOCTATOYHO IITyOOKHE 3HAHUSI.

HEYJAOBJIETBOPUTEJIBHO (2 6am1a)

OOyuaromuiics Moka3bIBaeT ci1adble 3HAHHUSI MAaTEPHAJIOB 3aHATHH, y4eOHON JUTEepaTyphl,
TEOPUM W TPAKTUKU TPUMEHEHHs] HM3y4aeMOro BOIpPOCa, HU3KUH YpPOBEHb KOMIIETEHTHOCTH,
HEYBEpEHHOE  U3JIOKeHHWe  Bompoca. OOywaromuiics  TOKa3biBaeT  ClaOblii  ypOBEHB
npodeCCHOHANBHBIX 3HAHUM, 3aTPYAHSETCS TPU aHAIW3E MPaKTUYECKHX curyaruid. He moxer
MPUBECTH MPUMEPHl U3 peaNbHON MpakTUKU. HeyBepeHHO U JIOTWUYECKH HEIOCIHe0BaTeIbHO
n3naraer Marepras. HenmpaBuibHO OTBEYaeT Ha BOIPOCHI WM 3aTPYAHIETCS C OTBETOM.

OneHka «OTJMYHO» BBICTABIAETCS OOydaroleMycs, KOTJa JaHbl HCYEpIbIBAIONINE U
000CHOBAaHHbIE OTBETHl Ha BCE TIOCTaBJICHHbIE BOMIPOCHI, MPABWJIBHO U PalMOHATIBHO (C
UCIOJIb30BAHMEM  pallMOHANbHBIX METOJUK) BBINOJHEHBbl MPAKTUYECKUE 3aJaHuf; -CTYICHT
CaMOCTOSITENIBHO W MPAaBWIBHO PpELINJ MPAaKTUYECKHE 3aJ1auH, YBEPEHHO, JIOTUYHO,
IIOCJIEI0BATENILHO U apryMEHTUPOBAHO U3JIarajl CBOE PEIICHUE, MCIOJIb3ysd COOTBETCTBYIOILIYIO
TEPMUHOJIOTHIO; -B OTBETaxX BBIAEISIOCH TIJIABHOE, BCE TEOPETUUYECKUE IOJOKEHUS  YMEJO
YBSI3BIBATUCH C TPEOOBAaHUSAMH PYKOBOISIINX JOKYMEHTOB; -OTBEThl ObUIM YETKUMU U KPATKUMU,
a MBICIIA U3Jarajuch B JIOTUYECKOM MOCIEA0BATENbHOCTH; -TIOKA3aHO YMEHUE CaMOCTOSATENIbHO
aHAJIM3UPOBATh (PAKThI, COOBITHS, SBJICHUS, IPOLECCHl B MX B3aMMOCBS3H M JIUAJICKTHYECKOM
Pa3BUTHUH.

6. MeToauyecKkne MaTepHAaJIbl 0 OCBOECHHUIO TUCITUIJIMHBI

YcTHBIN o11poc. ITOT BHU] pa6OTBI NpeaAYCMOTPCH Ha CECMUHAPCKUX 3aHATUAX U BKIIFOUACT B
ce0s OTBETHI Ha BOIIPOCHI 1 OTBECTHI IIPU ITPOBCPKE 3aJaHuM. CTy,HCHTBI pacipeacidaroT B I'pyIIIe
BOITPOCHI U3 CITMCKa BOIIPOCOB JJIA O6CY)KI[€HI/I$I B IINTAHC KAKAOTO CCMUHAPCKOT'O 3aHATHAL. OtBer
Ha BOIIPOC OOJIKCH OBITh KpaTKuM, M0 CYHICCTBY 1, KaK IIPAaBUJIO, HC MPEBLINIAIONIAM 3-x MHHYT
MOHOJIOTMYECKOM peuun. I'oToBUTBECS K YCTHOMY OIIPOCY II0 INIaHaM CEMHUHAPOB CIICAYCT IIO
CIIUCKY OCHOBHOH U JIONIOJTHUTEIBHOM JINTCPATYPHI. OtBer CTYJACHTA IpH MPOBCPKE IMCBMCHHOT'O
AOMAIIHETO 3aJaHud W3 IIJIaHa CCMUHAPCKOI'0 3aHATHA SABJIACTCA PA3SHOBHUAHOCTBIO YCTHOIO
o1poca. Ha CCMHUHAPCKUX 3aHATHAX TAKKC ITPEAYCMOTPCHBI JOIIOJIHUTCIIbHBIC, KPOMC JIOMaIlHen
paGOTLI, 3aaHuA, CO6CCCI{0BaHI/IC IO AOTIOJIHUTCIIBHBIM BOIIPOCaM U JOIIOJTHUTCIIbHBIM 3aIaHUSAM
Ha CCMHUHApPCKUX 3aHATHUAX paCCMATPUBACTCA KAaK YCTHBIﬁ OoIIpocC.

Thoccapuu



1. Bpenn - 1enoCTHBIN, YCTOWYMBBIA M TOJIOXKUTENBHBIA 00pa3 (ToBapa U  €ro
MIPOU3BOIUTEIIS), BOSHUKAIOMINN B CO3HAHUU TIOTPEOUTENS B MOMEHT BOCIIPUATHS CAMOT0 TOBapa
WM 3JIEMEHTOB (PUPMEHHOTO CTUIIS (Ha3BaHUs, IpaueCKUX CUMBOJIOB, IIBETA, YIIAKOBKH U T.JI.).
2. Bykner — cdanbiioBaHHOE MHOTOTHPAXKHOE W3/JAHKE, MTOCBSIIEHHOE OJHOMY WM TPYIIe
nznenuii. OcoOeHHOCTh — M0Ka3 ToBapa ¢ MOMOIIbIO (oTorpaduii WiIM PUCYHKOB IPU MHHUMYME
TEKCTOBBIX U TAOJMYHBIX TaHHBIX.

3. BoicTaBka — gAeMOHCTpauuss pecypcoB M CpPEACTB, HMEIOIIUXCS B PacHOpsSKEHUU
OpraHu3aliu, OTPaciu, TOCyJapCTBa, YEIOBEUYECTBA.
4. KuzHeHHas cTpaTerusi — COLUUAIbHO, ICHUXOJOTMYECKU U KYIbTYPHO OOYCIIOBJIEHHAS

cHcTeMa JOJTOCPOYHBIX MEPCHEKTHB YeNOBEKa, (HUKCHPYIOMas W OINpenelsonas BCHO
COBOKYITHOCTb €r0 KH3HEHHBIX IPOSIBICHUH (YCTOMYUBBIC U TIOBTOPSIONIMECS CMBICIbI JKU3HH,
LIEHHOCTH, HOPMBI U (POPMBI TIOBEACHHUS).

5. Nmumx — (1at. imago — u3oOpakeHue, TOPTPET, BHUJ, MOJ00ME, TEeHb, NPHU3PAK,
MPEACTABICHUE) — 3TO, C OJHOM CTOPOHBI, IEJICHANPABICHHO CPOPMUPOBAHHBIN 00pa3 (Jiuila,
aKIU¥, TpeIMeTa, OpraHW3alih), AaJPECOBAHHBIM KOHKPETHOW AayAUTOPUH C IIEJBIO
SMOIIMOHAIBHO-TICUXOJIOTMYECKOTO BO3JICHCTBUS Ha HEC (TEXHOJOTUYECKUH aCIeKT); C IPYro —
CyObeKTMBHAS KapTHWHA, KOTOpas CKJIAABIBAETCS B CO3HAHWU ayJUTOPUU B pE3yibTaTe
WHTEPIPETAIMA TIOJTYYeHHOW WH(POPMAIMU Ha OCHOBE YXKE CJIOKUBIIUXCS CTEPEOTHIIOB M
3HaueHuil. Ilpomecc ¢opmupoBaHuss uMuIKa — 23TO pa3paboTka MO3UTUBHOTO U
MIPUBJIEKATEILHOTO JIJISl ONPEIEIEHHON ayIUTOPUN EHHOCTHO-UH(POPMAIIMOHHOTO KOHCTPYKTA,
KOTOPBIH 3aTe€M MPOJBHUTACTCS B COHAHUE IENEBBIX TPYII IS CTUMYJIMPOBAHUST HOPMATHBHBIX
rapaMeTpoB MOBEICHHUS.

6. WNudopmanoHHbI TUCTOK — OllepaTUBHAast HH(OpMAaIHs, HarleyaTaHHas Ha POTAIPHUHTE
(mHOTMAa HA UPMEHHBIX OJlaHKax), 6e3 WwuTocTpanuid. PacpocTpansercs Ha MecTax MpoJIaxKH,
BBICTaBKax, CUMIIO3UyMax, NMpecc-KOHPEPEHIUAX; BXOJAUT B KOMIUIEKT PEKJIAMHBIX MaTepuajoB
JUIS Bpy4YEHHS Ha MEeperoBopax, AeJI0BbIX BCTpeUax, MPe3eHTALMSIX.

7. Karanor — undopmanyionHoe  meyaTHOE€  M3JaHUE,  COJEpXKallee  TeMaTHYeCKu
nonoOpanHyl0 HWH(popMalnuo (HampuMep TOJHbIE CHUCKH (GUPM W PAOOTHUKOB OTPaCiIH
AKOHOMUKH). VICTIONB3yeTC s MpHu OpraHu3aiyy MpsiMOi TTIOUYTOBOM pEKIIaMBbl.

8. MapkeTuHr — MHOTOYPOBHEBasi CHCT€Ma IEHHOCTHO- M LIE€JICOPUEHTUPOBAHHBIX
NeMCTBHUI PIHOYHOTO CYyOBEKTa, HaMpaBJICHHAs Ha U3y4eHHE, YIOBIETBOPEHHE U (POPMUPOBAHUE
crpoca (a B KOHEYHOM cyYeTe — Ha MaKCUMM3AIUI0 TPUObLIN). MapKeTHHTOBble KOMMYHHKAIUU
CO3aI0T U MPOABHUTAIOT HE TOJBKO TOBApPhl U YCIAYTH, HO U LIEHHOCTU, HOPMbI, UMHJIKHU, CTUIH
KU3HU; TEM CaMbIM MapKETUHT (OPMHUPYET COLMAIBHYIO MaKpO-Cpeay On3Heca, ero KyJabTypHO-
HPaBCTBEHHbIE 000JIOUKH.

9. MapkeTuHroBass KOMMYHHUKAIUsl — Pa3HOBHIHOCTh  COIMAIbHOM  KOMMYHUKAIIWU,
npeacTaBisiomas  GopMy  B3aMMOCBS3M  CyObekTa (MHUIMATOpA) W ayAUTOPUH, B
(YHKIIMOHATbHOM U LIE€JI€BOM OTHOLIEHUWU OOYCIIOBICHHYIO MpoOIeMaMu U pecypcamu
WHUIIMATOPA, OCHAIICHHYIO CIeNU(DUYECKUMU TEXHOJOTUAMU U 00JaJaIoIyI0 OIpeIeIeHHBIM
HAaOOpOM HJIeMEHTOB. BuIbI MapKeTHHrOBBIX KOMMYHHKAIM (MO0 XapakTepy KOHTaKTa
WHHUIIHATOPA KOMMYHUKAIINH u ayTUTOpUN): a) HEenocpeocmeenHvle
KOMMYHUKaQyuu, TIPeAIoararolife peaabHblii KOHTAaKT WHUIMATOpa ¢ ayauTopuei (Hambolee
TUOUYHOM (opMOM Tako KOMMYHHMKAallMM SIBISIETCA aKLus); 6) 0nocpedosanuvie axkmol
KOMMYHUKAQYuU, KOTAa B Ka4yecTBE TMOCPEIHUKA MEXAY HWHHUIMATOPOM U ayauTopuei
BBICTYIIAET MeKCcn, UHULIIMUPOBAHHBIN CYOBEKTOM C IENBI0 PEIICHHS CBOUX MapKETHMHTOBBIX
3ajau.

10.  MapkeTHHIOBbIE TEXHOJIOTUM — COBOKYITHOCTb METOJIOB, CPEJACTB M IPHUEMOB, C
MIOMOIIIBIO KOTOPBIX: a) OTPEEISIETCS, YIOBJIETBOPSIETCS, paciiupsercs U popMUpyeTcs Cripoc Ha
TOBApHbl, YCIyTH, uaeu; 6) 0OOCHOBBIBAETCS M OLIEHUBAETCS I€JIeCO00PAa3HOCTh MPOU3BOICTBA
TOTO WIM HWHOTO TNpoAyKTa (TOBapoB, WHJEH, yciayr); B) NPOEKTUPYETCS NPOAYKT U
pa3pabaTbIBatOTCS ONTUMANIbHBIE (DOPMBI €r0 MPOBHIKEHUS K 11€JI€BBIM CEIrMEHTaM.



11. MenuarekcT — WHUIIMUPOBAHHBIN cyObekTOM PR 1 moarotosiienusii corpyanukamu PR-
CTPYKTYp WM >KYPHAJIUCTaMH TEKCT, PacCHpOCTPAHSIEMBIN HCKIIIOUUTENILHO Yepe3 IedaTHbIe
opranbl CMU. Pa3HOBUAHOCTH: UMHIKEBAs CTAThsl, IMUI>)KEBOE UHTEPBbIO, KEHC-CTOPH.

12. MotuB — noOyXJeHue K JCUCTBHIO, BO3HUKAMOIIEE NPH OCO3HAHWU B3aMMOCBSI3H
po0IeM-TIOTPEOHOCTEH U CPENICTB UX pa3pemieHus. [Ipu 3ToM aKTUBHOCTh JIMYHOCTH 3aBUCUT OT
MEpbl OCO3HAaHUs CYOBEKTHBHOW 3HAYMMOCTH, IPHBJICKATEIHLHOCTH OO0BCKTa. YemoBedeckoe
noBefieHrue (B TOM YHCIIE€ MOTPEOUTENHCKOE) OMPENEISIIOT JBE T'PYIIBI MOTUBOB. Bo-mepBbix,
MOTHB (UKCHPYET HEKYI0 OCO3HAHHYIO IeJb, JUIS peaM3alli KOTOPOW YeJIOBEK OJDKEH
COBEPIIUTH OINPEICTICHHBIC IEHCTBUS (3TO IEHHOCTHO 00YCIIOBIICHHAST MOTHBAIWS ). BO-BTOPBIX,
MJIAHUPYEMBbIE IEUCTBUSI MOTYT OBITh CBSI3aHBI CO CTPEMJICHHEM HU30aBUTHCS OT HEXKEIATEIbHON
CUTYallMM — 3TO TaK Ha3bIBaeMas MpoOIeMHO 00yCIOBIEHHAs MOJIE/Ib MOTHUBAIIHH.

13.  OOmecTBeHHOE MHEHHE — MPOJYKT MEIUATeXHOJOTHHA (MM pPEeHTHHT-TEXHOJIOTHUH) W
OJIHOBPEMEHHO BEAYIIMM «KamuTal» WH(QOpMaMOHHOTO TpocTpancTBa. Kak mnpemmer
MapKeTUHTOBOM KOMMYHHMKAIlMA  JaHHBIM  (EHOMEH TMPOU3BOJIUTCS  IIEJICHAPABICHHO
cienyronmM o0pa3oM: Ha OCHOBE pelTHHTA (He Beeria 00bEKTHBHOTO) BBISIBIISIETCS peaibHAS UITH
CO3JIaeTCs KemaeMasi KapThHa 0O0IeCTBEHHOT0 MHEHHS TI0 MOBOIy KOHKPETHOTO CyOBhEeKTa WU
sBieHus ((upmbl, (PU3NYECKOro JIMLA, YCIYTH, MPEAMETa); C MOMOIIbIO CPEJCTB MacCOBOM
nH(pOpMAIIUU CKOHCTPYUPOBAHHOE TAaKUM O0pa30M MHEHHUE BHEIPSIETCS B CO3HAHUE IEJIEBBIX U
KOHTaKTHBIX TPYIII; ayJUTOPUSI BOCIIPUHUMAET PSUTHHT KaK HEYTO OOBEKTUBHOE, IIOTOMY YTO
MOJICO3HATEIHFHO BCETJIa OTOXACCTBIISIET ceOs ¢ OOJIBIIMHCTBOM; BO3HUKAET IOJOKUTEIbHAS
oOpaTHas CBsI3b, BEAyIIas K JaTbHEUIIEMY POCTY PEUTHHTA Te€X CYOBEKTOB, KOTOPBIC OBLIN
Mpe/cTaBlIeHbl Kak HauOosiee mpennounTaemble. Co3gaHHOE TakuM 0OOpa3oM OOIIECTBEHHOE
MHEHHE SIBJISIETCS] BUPTYaIbHBIM 00pa30BaHUEM, KOTOPOE BO3JICUCTBYET HA ayIUTOPHIO, U3MEHSIS
€€ CO3HaHUE U MOBEJICHUE B INIAHUPYEMOM HaIlpaBJIeHUH.

14. PR-kamnaHus — cucreMa  COTJIaCOBaHHBIX  JICMCTBUM, BKIowaromas: a) PR-
coObITHE, 00ecIIeueHHOe B PECYPCHOM OTHOIIICHHWH M CYITHOCTHO CBsI3aHHOE ¢ CyObekToM PR-
KOMMYHUKaIUu (MHGOPMAIMOHHBIN 1M0BON); 0) PR-koMMyHHKaIWio, ¢ MOMOIIBIO KOTOPO
pecypchl uHMUMaTtopa PR-akmum TpaHcaupyioTcs ayauTOpuUu C Lenbio  (OpMHpPOBaHMS,
nojJiep>kanus win npupanienus PR-kanurana qanHoro cyobexra.

15.  PR-xoMMyHUKalluu — COBOKYMHOCTb  (OpM, METOJOB, CpPEICTB U TEXHOJOTHii,
ofOecreunBarOMINX ONTUMAJbHBIE COIMANBbHBIE B3aUMOACHCTBUS CYOBEKTa MAapKETHHIOBBIX
KOMMYHHUKAIMIA CO 3HAYUMbIMU cerMeHTamu cpefibl. [Ipu3naku PR-koMMyHHKaNMii: conManbHO-
KYJIbTYpHas JETUTUMHOCTD (MHCTUTYLIMOHAIBHOCTD), TO C€Th OTKPBITHIN Xapakrep, 1enei, hopm
u coaepxanus PR-koMMyHHMKaIMy; KOHBEHIMOHAIBHOCTh, (UKCUpYIOIIas MO3UTHBHBIN,
dbopmupyromuit  madgoc JaHHOTO pPOAA AaKIM, KOTOpPbIE ONTUMHU3UPYIOT COIHAJIbHBIC
B3aUMO/ICHCTBUS CyObEKTa U CPEJIbl; KYMYJISATUBHBINA XapaKTep JAeHCTBUA.

16. [TuceMo — oOparieHue K y3Ko# 11eJIeBOM TpyIe 00IIECTBEHHOCTH 10 TIOBOY COOBITHS B
xu3HU PR-cyObekra (opranuzanuu, GupMsl, (U3MYECKOTO JIHIA), CoAepKallee KOMMEHTapU K
COILIMAJILHO 3HAYUMOM MpodieMe, CUTyalllH, IeHCTBUIO.

17.  Ilnakat — ¢Qopma BOIUIOIIEHUS PEKIAMHOW HAEU C MpeodiafaHheM XyJI0)KECTBEHHO-
rpaduyecKkux CpeaCTB U BCIOMOTAaTEIbHOM pOJIbI0 TeKCTa. [lnakar mUpOKO HCHOJIb3yeTcs B
UJCONIOTUYECKUX IIeNsIX, B KadecTBe CpEACTBAa COIMAIBHOW peKjIamMbl W TMpOMaraHpl.
PaznoBumHOCT — aduina — makaT Gonbmioro gopmara, B KOTOPOM MpeodnagaeT TeKCToBas
uHpopMalus.

18.  Ilo3unnoHUpPOBAaHUE — TEXHOJOTHUS OMPEEICHUS UM CO3JaHMsI COBOKYITHOCTH CBOMCTB
Y MPU3HAKOB, BHITOJHO OTIWYAIOIIUX MPOU3BOIUTENS U €ro TOBap OT JAPYIUX CYOBEKTOB M HX
MPOJIYKTOB, a TAK)KE MPOJABMKEHUS K IOTPEOUTENIO M 3aKPETITICHHS B €T0 CO3HAHUU MH(POPMAIUH
00 OTIMYUTENBHBIX CBOMCTBAaX ToBapa. OCHOBAHUSMU JJISl MO3UIMOHUPOBAHHSI MOTYT CIIYKHUTh:
MOTPEeOUTENbCKUE MPEUMYIIECTBA TOBApPOB WM YCAYTr; OTJIWYHE TOBapa WM (UPMBI OT
KOHKYpUPYIOIIEH MapKu; KyJIbTYPHO-CHUMBOJIHMUYECKHE IEHHOCTH WM COLUATbHO-CTATyCHBIC
CBOICTBa MpeaMeTa MAPKETHHTOBOM KOMMYHUKAITUU



19. TIloutoBas  peknama —3¢ddextuBHas  GopmMa  KOMIUIEKCHOW  MapKETHHIOBOM
KoMMyHHUKalu. [louToBoe oTmpaBieHne MOKET UMETh JII000W BUI MM pa3Mep, OJHAKO B €ro
COCTaB I1€JIeCO00pa3HO BKIIOYATh T€ MM HWHBIE OTpabOTaHHBIE MPAKTUKOW 3JIEMEHTHI
KOMMYHHUKAIIMM, a WMEHHO: JIMYHOE NHCbMO WJIM 3alHMCKy, HANHWCAaHHYIO NpeACTaBUTENIEM
PYKOBOJICTBA — BIaJIeNblieM (UPMBI, C€ MPE3UICHTOM WJIHM YIPABISAIOUINM; KYIOH, JAIOMINNA
BO3MO>KHOCTB IIPHOOPECTH TOBAP CO CKUIKOM (3TO 01HO U3 3(PEKTHBHBIX CPEICTB MAPKETHUHTA);
CTaHJApTHBIE JAaHHBIC O MPEANPHUATHHA I TOBape (BpeMs paboThl, HOMepa TeneOHOB, aapec,
nHpopmanus 00 aCCOPTUMEHTE TOBApPOB U T. I1.).

20.  TIlpeseHraimus — JEeMOHCTpaIs TOBapa, (UPMBI, MPOEKTa, COMPOBOXKIAIOIIASLCS
TCATPAJIN30BAHHBIM MMPCACTABJICHUECM, ITIOKAa30M MO, (l)ypmeTOM u T. II.
21. [IpueMsl pexiiaMbl — UCHOJIb3YEMBIE JUIsl CTUMYJIMPOBAHMS CITPOCA U yCUIICHNs] BHUMAHMS

ayJIUTOPUU CIIOCOOBI OPraHu3aluy GOpM KOMMYHHMKAIIUH U TIOCTPOEHUS PEKIAMHBIX COOOIIEHUI.
Crenn¢uryeckue npueMbl: UHTPUra; MOJACTPOIlKa K KOHKYPEHTY; sHaTax; Metadopa; napajokc.
[Ipuemsl co3qaHusi peKIaMHOIO TEKCTa: MPUYMHHO-CIIEICTBEHHBIE Pa3pbiBbl MHPOPMAIIMOHHBIX
MOJyJIell cooOmieHus; aexiapupyeMast 3pGEeKTUBHOCTh YCIYTH WJIM TOBapa; YTBEPAUTEIIbHbBIC
BBICKA3bIBAHUS; METOJ «aBTOPUTETHOTO CBUJETEIbCTBA»; IMPEBEHTUBHBIE OTBETHI; IOBTOP
BepOANTBHBIX (OPMYIIL.

22.  IlpoexTHpoBaHHWE pPEKIAMHON KaMITaHUU — AEATEIBHOCTh, COCTOSAIIAS W3 CIETYIOMINX
9TANoB: aHAIM3 CUTYallul U CETMEHTUPOBAaHKE PhIHKA CIIPOCa; pa3paboTKa CTpaTeru peKIaMHON
KaMIIaHUU (OIpeJesieHne ee Ienedl W 3ahay, npeaMera KOMMYHHUKAllMM U CIOCOOOB €ro
MO3UILIMOHUPOBAHUS, pa3padOTKa OCHOBHBIX HJIEH pPEKJIaMHOM KOMMYHHUKAIMH); OIpEIeNeHre
KputepueB 3(h(HEKTUBHOCTU PEKIIAMBI.

23.  IIpocmeKkT — WIITIOCTPUPOBAHHOE COPOIIIOPOBAHHOE KOMMEPUYECKO-ITPOMAraHauCTCKOe
U3JaHUE C MOAPOOHBIM ONMMCAHUEM MOTPEOUTENBCKUX CBOMCTB M3JEJNs MM TPYIIBl U3JENUN
(ycayr) hupmsl.

24.  Pexnama — 1eneHanpaBieHHO OPraHW30BaHHAs W ONTHMAJIbHAS C MO3WUIUM MPOOJIeM U
pecypcoB HMHMLMATOpa (hopMa MapKETMHIOBOH KOMMYHHUKAIMM MEXAY NPOU3BOJUTEIEM U
MoTpeouTENIeM.

25. PoseBas curyanus B peKkiaMe — JEHCTBHE, pPa3BOpAuMBAlOIIEecss BOKPYr Tpex
CMBICIIOO0PA3yIOIUX U CHOKETO(POPMUPYIOIIUX (PEHOMEHOB: JIEMOHCTPUPYEMBIX TI'€pOSIMHU
JUYHBIX TpoOieM (IpU 3TOM pEeKIaMHUpYeMbl TOBap BBICTYMAET CPEJICTBOM HX pEILEHUS);
COLIMAJIBHO 3HAYUMBIX LIEHHOCTEH, M0 OTHOLIEHHUIO K KOTOPBIM TOBAp BBICTYMAET CIOCOOOM MX
nyOoJIMYHON MaHU(ecTaluu (LIEHHOCTH, KaK IPaBUIO, MapKUPOBaHbI y3HaBa€MbIMU CHUMBOJIAMH,
KOTOpBIE CIIy’KaT OIO3HABaTEJIbHBIMU 3HAKaMH OIIPEIEIEHHOIO CTHJIA); HOTPEOUTEIbCKOro
IIOBEJICHUsI, CBS3aHHOTO C JIMYHBIMM HpoOJeMaMHd U OPraHUYHO BBITEKAIOUIETO U3
JEMOHCTPUPYEMBIX IIEPCOHAKEM POJIMKA IEHHOCTEH.

26.  CerMeHTUpPOBaHHE — 3TO COBOKYITHOCTb METOJIOB, C IOMOIIIbIO KOTOPBIX OCYILECTBIIAETCS
KJIaccu(UKaus COLUAIBHOM cpeibl Ha OJTHOPOJIHBIE I'PYIIIBI 110 ONPEIeIEHHBIM IPU3HAKAM, UX
XapaKTepUCTHKA U OIpeJesIeHNE ayJUTOPUU IIPOEKTA.

27.  CrnoraH — uyeTkas, sCHas W JIAKOHWYHas (OPMYJIHPOBKA OCHOBHOM HJEHM PEKIAMHOIO
oOpareHus; cioBecHas popmyia, GUKCUPYIOIIas 3aMbICeN aKIUHU; KPATKHI TEKCT, OTpaXKaroIui
CTEep)KEHb MPOrPaMMbl AEATEIBHOCTU CYOBbEeKTa (Kak MpaBUiIO, MOJUTHYECKMX KOMMYHUKALUK);
PEKJIaMHBIN JIO3YHT, GUKCUPYIOLINI XapakTepHble 0COOCHHOCTH AEATEIbHOCTH PEKIaMo/1aTels 1
SBIIAIOLIMICS JIEMEHTOM (BepOaJIbHOM COCTaBIAONICH) (GUPMEHHOTO CTUJIS.

28. ConuanbHbIi NPOEKT — MOCJIEA0BATEILHOCTh MEPONIPUIATHM, AEUCTBUM U aKUUH, LIETIbIO
KOTOPBIX SIBJISIETCS MpeIynpexieHne, MUHUMHU3aIHs WK pa3pelieHne npoosem, 00yCIoBISHHbBIX
nepuuuTaMu ColMaIbHO-KYIbTYPHOM MHTETpalyy, aJanTaluy, peaOmiInTaluy, Colualn3aium,
MHKYJABTYPALUU ¥ caMOpean3aliy JMYHOCTH.

29.  CroHCOpUMHI — HEKOMMepYecKas JAeATeIbHOCTh OW3Hec-CyObeKTa, OMHMpAIOIIascs Ha
UJEOJIOTHIO MapKETHHTa U HalpaBlieHHas Ha (OpPMUPOBaHUE OJIaronpusITHOro o0pasa croHcopa
32  cYeT TMOJNACPKKH HJIeH M TMPOEKTOB  COLHAIbHO-KYJbTYPHOH  HalpaBJIEHHOCTH,
MHUIMMPOBAHHBIX  PA3JIMYHBIMU  TOCYJApCTBEHHBIMH  YUPEXKJCHHSIMH, OOLIECTBEHHBIMU



00beIMHEHUAMH W (U3MYECKUMHU JIMLIAMH. OJTa TEXHOJIOTUS BKIIOYAaeT »dieMeHThl PR,
CTUMYJIMPOBAaHUS NpPOJaX, pekiaMbl. Ee€ OCHOBY COCTaBiII€T HPUHLMI B3aUMOBBIIOJHOCTU
OTHOIIEHUH MEXAYy CIIOHCOPOM U CIOHCUPYEMOW CTOpPOHOW. 3ajaudM CIIOHCOpUHIa (WiIH
MapKEeTUHTa COIHAJBHBIX MPOTpaMM): MOUCK COLHMAIBHBIX TPynn (MOTEHIMAIBHON ayauTOpUn
MIPOEKTOB), MpoOIEeMaTHKa KOTOPHIX 00JaJlaeT MaKCHMAaJbHBIM MapKETHHTOBBIM pecypcoM (C
TOYKM 3pEHUs pellleHdus NpobjieM HHULMATOpa WIM OpraHu3aropa Oyayllero IpoeKTa);
pa3paboTKka MmporpamMm, ¢ MaKCUMAJIBHOH 3((EKTUBHOCTHIO CIIOCOOCTBYIOMIUX HapalIUBaHUIO
COLIMANBHO-KYJIBTYPHBIX PECYpCOB HMHHIIMATOPA; BBICTPAMBAHHE MAPTHEPCKUX OTHOIICHUH C
COLIMAIIBHBIMU CHJIAMU U CyObeKTaMH OM3HECa, 3aMHTEPECOBAHHBIMHI B COBMECTHOM pean3alnun

IPOEKTA.

30.  Crarpst — TekcT pexknamHoro wiu PR-xapakrtepa, HanMcaHHBI paOOTHHUKOM Ta3eThl WK
KypHaJia 1o 3aKa3zy QUpMBI.

31.  CrepeoTnn — peanbHOCTh, «apXWBHPOBAHHAS B CXEMY» M aKTHBHO HCIHOJIb3yeMas

CyOBEKTOM B MPOIIECCE BOCIPHUATHUS BHEITHETO MUpPA C LETBIO0 €T0 YIOPSAIOYCHHS U YIIPOIICHUSI.
B onpenenenHOM CMBICTIE CTEPEOTHUIT 3aMEHSIET PEATBHOCTD, TTO3BOJISS CYOBEKTY HAKJIAIbIBATh Ha
Hac  TPUBBIYHBIE  CXEMBI-MOJENHM,  BBHINOJHAIOMINE  I[EHHOCTHO-OPUECHTAIIMOHHYIO U
Mo3HaBaTeNbHYI0 QYHKIMU. [Ipy 3TOM cxema OOBSCHSET JIMIb HEKOTOPYIO TpaHb PEabHOCTH,
OCTaBJIsisl 32 OOPTOM BOCIIPHATHS BCE OCTabHBIC. HakiaapiBaeMblil Ha peaibHOCTh CTEPEOTHUIT HE
BCETJla COOTBETCTBYET CE€ COJIEPKAHHWIO, B TaKOM CcCllydae CyOBEKT Kak Obl TBOPUT cCaMy
peanbHOCTh, TIO OTHOIIEHUIO K KOTOPOW CTEPEOTHII BEICTYITaeT CBOCOOPa3HBIM MPOEKTOM. C TOUKH
3pEeHHsI MAPKETHHTOBOTO MPOEKTUPOBAHUS CTEPEOTHUTT €CTh YCTOWUNBBIN MOBECHUECKHI MOTYITb,
JEMOHCTPHUPYIOIIUN TUITUYHOE BOCIIPUSATHE U OTHOIIIEHUE CYOBhEKTa K BEIIaM U IPYTUM JTOSIM 1
MPEJICTABICHHBIA KaK KaHOH. Ero BaKHEHIIeW COCTaBIAIONIEH SBIAIOTCA ONpPEACIICHHbIE
CTaHJapPThl HOTPEOUTEIHCKOTO TTOBEICHHUSI.

32.  TenemapkeTWHT — BUJ MapKEeTHHIa, CHEIHUATU3UPYIOUIUICS Ha pecypcax CpeacTB
TeJIeKOMMYHUKaruii 1 IHTepHeTa U OPUEHTUPOBAHHBINA HA YCKOPEHHBIM COBIT TOBAPOB U YCIYT
Ha peajbHBIX U BUPTYAIbHBIX PhIHKAX.

33. Tema pexlaMHOTO COOOIICHHUS — COJNEPYKATCIIBHBIA M CMBICIOBOM MOJYJb, BOKPYT
KOTOpPOTO BBICTPAaMBAIOTCS BepOaibHbIE M BU3yaJIbHbIE CHUMBOJIBI PEKJIAMHOIO TeKCTa. Tema
OTIpEJIeIIIETCS B COOTBETCTBUH C MPOOIeMaMy U IICHHOCTSIMU ayJUTOPUH, PeCypcaMu HHUIIUATOPa
pEKIaMHOM KOMMYHHKAIIMH, OCOOEHHOCTAMM IpeaMeTa KOMMYHUKalud. OCHOBHBIE TEMbI
COBPEMEHHOM peKiaMbl: yCreX, cTaryc, Impu3HaHue, oOiajlaHue; cuja, 3/J0pOBbE, KpacoTa;
Mpa3HUK, Becelbe, PaJoCTh, KapHaBajl; Ipyx0a, oOIleHHe; SK30THKA, IOCTHKEHUE, PHCK;
HaCJIaXJCHHE, yI0BOJIbCTBHUE.

34.  ToBapHblil 3HAK — COBOKYITHOCTb BH3YyaJIbHBIX U BEpOAIbHBIX CUMBOJIOB ITPOU3BOIUMOTO
MIPOJIyKTa, CIIOCOOCTBYIOMIMX (POPMUPOBAHUIO TOPTrOBOM MapKH (KOTOPYIO MOXKHO paccMaTpUBaTh
KaK pe3yJIbTaT BHEJPEHHUS B CO3HAHUE 1IEJIEBBIX TPYII TOBAPHOTO 3HAKA).

35.  VYcnyra — uesneHanpaBiIeHHOE IMOJIE3HOE JEHCTBUE CYObEKTa, aapecOBaHHOE APYIUM U
ocyliecTBisieMoe B cepe SKOHOMHUUECKUX OTHOIIEHUH (TO €CTh C LENBI0 MOJIyUYeHUs IPUObLIN).
OCHOBHBIMHU XapaKTEPUCTUKAMU YCIYTH SBIISIOTCS: HEMIOCPEIACTBEHHBIN KOHTAKT IPOU3BOUTENS
U motpebOutenst Oyar; mMapTHEPCTBO (B3aMMHOCTh, COBMECTHOCTb JCHCTBHIA), COBIAJCHHUE B
MIPOCTPAHCTBE M BPEMEHU MMPOU3BOJICTBA U MOTpeOieHus (OIM30CTh MPOU3BOICTBA U TOTPEOICHUS
yCIyTH, €AUHOE U B3aUMOBBITOJHOE (DYHKIIHOHUPOBAHUE BYX HIIM 0OJIe€ CTOPOH, CYOBEKTOB).
36.  dupMeHHBIN CTHIIb — EIUHBIA TPUHIUT 0(hopMIIEHUS MapKu (PUPMBI 1 TOBapa, AETOBBIX
Oymar M JOKyMeHTaluu, oduca M BHEIIHEro BHIA COTPYAHUKOB. OCHOBHBIE COCTAaBIISIOIIHE
(UPMEHHOTO CTHIIS: CIOBECHBIM U rpaduueckuii TOBapHBIM 3HaK; GUPMEHHBIN mpudT; cioras;
peKIaMHBIA CUMBOJ (pUPMBI (OTIpeIeTICHHBIA MEPCOHAX, pa3MellaeMblil B rpadudeckoi opme
Ha MMEeYaTHBIX MaTepuaiax GUPMbI U BBICTYIAIONIUN OT €€ UMEHH B peKJIaMHBIX Kammanusx u PR.-
aKIUsAX); ayauooOpa3 (MysblkaiabHas (Qpasza, KOMIIO3MIMS MJS TOJOCa WM MY3bIKATbHBIX
WHCTPYMEHTOB,  COUYETAHHUE  OMNPEACNEHHBIX  I[IYMOB,  CHYXallUX  JIOMOJHUTEIbHBIM
OTIO3HABATENbHBIM 3HAKOM (GUPMBI B pajvo- U TelepoiinKkax). B cucreMe MapKeTHMHIOBOU
KOMMYHHKAIIMM (QUPMEHHBIH CTHIb (QOpMHpYeT JOBEPUTEIHHOE OTHOIICHHE IEJEBBIX



aymuTopuii; crocobctByer Ooliee 3(PpPEKTHBHOMY M SKOHOMHYHOMY MPOABMKCHUIO HA PHIHOK
HOBBIX TOBapOB M YCIyr; TMOBbIIAeT 3(P(YEeKTUBHOCTH pEKIaMbl, y3HABAEMOCTb (HUPMBI;
(dbopMuUpyeT KOPHOPATUBHYIO KYJIBTYPY, BOCIHUTHIBACT y paOOTHHKOB BCEX YPOBHEH YyBCTBa
OTBETCTBEHHOCTH, TOPAOCTH U IPUYACTHOCTH K 00memy aerny. KoMnoHeHTsl GUPMEHHOTO CTHIISA
UCTOJB3YIOTCS B KadeCTBE KOMMYHUKAaTHBHOTO CpEACTBA B KOPIOPATHBHON pekjame (WiH
«peKsiaMe KOPHOPaTUBHON UACHTUIHOCTIY).

37.  Slpmapka — dopmMa MaccoBOi IEMOHCTpAIMH 00pa3IIOB TOBAPOB, YCIYT, UICH, YCIOBUH U
CpPEACTB MPOU3BOICTBA, TPEI0CTABIIAIONIAS IKCIIOHEHTAM BO3MOXXHOCTh PEKJIAMHPOBATH 00pa3Ibl
CBOCH MPOAYKIMH C LENbI0 MOCIEAYIOIIEro 3aKII0OYeHHUs TOPTOBBIX CHIENOK W BBICTPAMBAHUS
B3aMMOBBITOJHBIX TAPTHEPCKUX OTHOILICHH.

Pabora co cnuckom nureparypbl. OCHOBHAsI IMTEpaTypa OCBAaUBAETCS B IIOJIHOM OOBEME.
JlononHuTENbHAS TUTEpaTypa (aKyJIbTaTUBHAS U1 OCBOCHHUSL.

7. YueOHas jquTepaTypa u pecypcbl HHPOPMAIMOHHO-TEJIeKOMMYHUKAMOHHOM
cetu UHTepHeT

7.1. Ocnosnasn numepamypa
1. Mepenut, [Ixek P. Ympasnenue mpoektamu [DnektpoHubiit pecypc| / Jx. Mepemur, C.
Manren (m.). — CIIG. [ ap.]: [Murep, 2012.
(idp.nwipa.ru:2228/reading.php?productid=342035)
2. Ywuctsaxoa A.A. Opranuzanus peKJIaMHOro ousHeca [ IJIeKTpoHHBIN pecypc]. — M.: dnuHTa,
2014. (https://idp.nwipa.ru:2706/reader/book/70426/#1)

7.2. /lononnumenvnas numepamypa
1. YymwukoB, Anekcannp HwukonaeBuu. Pekiama um CBSI3M C OOIIECTBEHHOCTHIO: HMHJIK,
penyranus, opena. — M.: Acmekr Ilpecc, 2012. (http://idp.nwipa.ru:2945/8976.html)

7.3. Hopmamuenvie npasogvie 00OKyMeHmMbl U UHASA NPABOBAA UHPOpMayUus
1. O cpenctBax maccoBoi uapopmaruu: OenepanpHbiii 3aKoH 0T 27.12.1991 Ne 2124-1 (pen. ot
19.04.2013). - URL.: http://www.consultant.ru/popular/smi/ (rara oopamenus 20.06.2014).
2. O pexname: Genepanpubiii 3akoH ot 13.03.2006 Ne 38-D3 (pexn. ot 07.06. 2013 Ne 108-D3).
- URL.: http://www.consultant.ru/popular/advert/26_1.html (nara o6pamienus 20.06. 2014).

7.4. Humepnem-pecypcol
Kypnan «CoBeTHuk» - WWW.sovetnik.ru
Kypuan «Coobmenue» — http://www.soob.ru/
Kypuan «PR-Week» - http://www.prweek.com/uk/
Kypnan «O6opor» - http://www.oborot.ru/
http://www.prometeus.nsc.ru/biblio/spravka/pr.ssi
www.sovetnik.ru
http://www.krugosvet.ru/enc/gumanitarnye _nauki/ekonomika_i_pravo/PABLIK RILES
HNZ_RR.html
8. http://www.marketing.spb.ru/read/article/a48.htm
9. http://www.aup.ru/books/m59/11.htm
10. http://prinfo.webzone.ru/PRPhilmgu.htm
11. http://ou.tsu.ru/hischool/vvedpr/gll.htm
12. http://grebennikon.ru/article-4KoS-91.html
13. http://www.dlI5.ru/74-sozdanie-obshhestvennoj-reputacii-firmy-v.htmi
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http://idp.nwipa.ru:2945/8976.html
http://www.consultant.ru/popular/smi/
http://www.consultant.ru/popular/advert/26_1.html
http://www.sovetnik.ru/t_blank
http://www.soob.ru/
http://www.prweek.com/uk/
http://www.oborot.ru/
http://www.prometeus.nsc.ru/biblio/spravka/pr.ssi
http://www.sovetnik.ru/
http://www.krugosvet.ru/enc/gumanitarnye_nauki/ekonomika_i_pravo/PABLIK_RILESHNZ_RR.html
http://www.krugosvet.ru/enc/gumanitarnye_nauki/ekonomika_i_pravo/PABLIK_RILESHNZ_RR.html
http://www.marketing.spb.ru/read/article/a48.htm
http://www.aup.ru/books/m59/11.htm
http://prinfo.webzone.ru/PRPhilmgu.htm
http://ou.tsu.ru/hischool/vvedpr/gl1.htm
http://grebennikon.ru/article-4KoS-91.html
http://www.dl5.ru/74-sozdanie-obshhestvennoj-reputacii-firmy-v.html

7.5 Hnote ucmounuku
C3UY pacmosiaraetr J0CTYIIOM dYepe3 caiiT HayuHou Oubnmoteku http://nwapa.spb.ru/ x

CJICAYIOIIUM TOIIHCHBIM JIEKTPOHHBIM pecypcam:

Pycckoszviunvie pecypcoi

DNEeKTPOHHBIC YUSOHUKH AIEKTPOHHO-OnOroTednoi cucremsl (OBC) «Aubykey

DNEKTPOHHBIC YUCOHHUKH JEKTPOHHO-O0nOroTeuHol cucreMbl (OBC) «FOpatim»

DNEKTPOHHBIC YUSOHUKH AIEKTPOHHO-OnOroTedroi cucremsl (OBC) «/lanb»

Hay4Ho-mpakTudeckue craThi 1O (UHAHCAM W MEHEDKMEHTY M3matenbckoro goma

«bubruomexa I'pebennuxosay

e CraTb W3 MEPHOAMYECKUX H3JAHUHA MO OOLIECTBEHHBIM M TYMaHUTApHBIM HayKam «Mcm-
Bovroy

e  DHIMKIONEINH, CIIOBAPHU, CIPABOYHUKHU « PyOpuron»

e [losHble TEKCTHI auccepTanuii u aBropedeparoB Irekmponuas bubiuomexa /Juccepmayuii
PT'b

e HMudopmarnmonHo-npasoBsle 6a3bl Koncyromanm nuioc, I apanm.

Amnenoszviunvie pecypcol

e EBSCO Publishing —moctyn kK MylnbTHANCHMIUIMHAPHBIM MOJTHOTEKCTOBBIM 0a3aM JaHHBIX
Pa3IMYHBIX MHPOBBIX W3JATEIhCTB 10 OHW3HECY, SKOHOMHUKE, (HMHAHCAM, OyXTaaTepcKOMY
y4eTy, TYMaHUTapHBIM M €CTECTBEHHBIM OOJIacTsM 3HaHHH, pedepaTaM H MOJHBIM TEKCTaM
MyOTMKAIi 13 HAYYHBIX H HAYIHO-TIOYJISIPHBIX JKYPHAJIOB;

e Emerald- kpymHeiiiee MHUpPOBOE H3IATENBCTBO, CHEHUATU3UPYIONICECS] HA 3IEKTPOHHBIX
KypHaiax W 0a3aX TaHHBIX 10 SKOHOMHKE M MEHEKMEHTy. MMeer craTyc OCHOBHOTO
HWCTOYHMKA TpodeccnoHanpHON WHpOpMauUM i TperojaBaresieid, HccleaoBaTeNe u
CHEIHAIMCTOB B 00JIACTH MEHEIKMEHTA.

8. MarepuaibHo-TeXHHYeCKass 0a3a, HHpOPMANMOHHbIE TEXHOJOTHH, TMPOrpamMMHOe
o0ecreyenre 1 MHGPOPMANUOHHBIE CIIPABOYHbIE CHCTEMbI

Kypc Bximowaer wucnonp3oBaHHE mporpamMMmHoro — obecrieuenuss — MicrosoftExcel,
MicrosoftWord, MicrosoftPowerPoint myisi moaroToBKu TEKCTOBOTO M TaOJIMYHOTO MaTepHala,
rpadUYeCKUX WILTFOCTPAIUi.

MeTopl  OOYYEHHs IPEAINOJaraloT HCIOIb30BaHUE HH(POPMAIIMOHHBIX TEXHOJOTHUH
(KOMITBIOTEPHOE TECTUPOBAHUE, IEMOHCTPAIUS MYJIbTUMEIUUHBIX MAaTEPHAIIOB).

3aneiicTBOBaHbl MHTEpHET-CEpBUCHI M DJICKTPOHHBIE pPeCcypchl (IIOMCKOBBIE CHCTEMBI,
JJIEKTPOHHAS T0YTa, MPOPECCHOHATbHBIC TEMAaTUYCCKUE YaThl M (OPYMBI, CUCTEMBI ayiuo M
BHJICO KOH(MEPCHIMH, OHJIAWH SHIMKIONCANUN, CIIPABOYHHKH, OHOIHOTEKH, 3JICKTPOHHBIC
yueOHbIe U y4eOHO-METOIUUECKIE MaTepHAIbI).

Komnvromepuvie u unghopmayuoHHo-KOMMYHUKAMUBHbIE CPEOCMEA.

Texnuueckue cpedcmea 00yuerHus.
Tabnuua 7

Ne HanmenoBanue

1. | Cenanu3upoBaHHBIE 3Bl UL TPOBEACHHS JICKIWH, 000pyIOBaHHBIE MYIBTUMEIUIHON TEXHHKOH,
TO3BOJISIFOIIEH IEMOHCTPUPOBATH MPE3CHTAIIMN M IPOCMATPUBATH KHHO U BHJICO MaTEPHAIIBL.

2. | Cneumanu3upoBaHHas MeOellb U OPrCPE/CTBA: AyAUTOPUM M KOMITBIOTEPHBIC KJIACChl, 00OpPY/IOBaHHBIC
MOCaJOYHBIMU MECTAMHM.

3. | Texauueckue cpefcTBa O0YUEHHS: MMEPCOHAIBHBIC KOMIIBIOTEPBI; KOMIBIOTEPHBIC MPOSKTOPHI; 3BYKOBBIC
JTUHAMUKU; IPOrpaMMHBIE cpeacTBa Microsoft.
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