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PabGoyass mporpamMma HUTOroBOHM (TOCyAapCTBEHHOW HTOTOBOM) aTTecTalluu
(manmee — PII T'MA) mo oOpa3zoBarenbHOM mporpamMmme «l OCTUHUYHOE MAEII0»
paspabotana B cooTBeTcTBUU ¢ TpeOoBanusmu PI'OC BO mo HampaBiieHHUIO
noarotoBku  43.03.03  T'ocTUHWMYHOE  7A€NO0, YTBEPXKACHHOIO  MPUKA30M
Muno6pnayku Poccun ot «8» nrons 2017 r. N 515 (3apeructpupoBano B MuHIoCTE
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Oakanaspuara, [Ipukazom PAHXul'C ot 30 nexabps 2025 Ne 02-02957/001 «O6
yTBepxaeHuu [lonoxenus o nopsake nposenenus [ MA B Axkanemun o OIT BO —
mporpaMmam OakajaBpuara, CIeNUaIuTeTa W Maructparypel». l[lopsaxkom
MPOBEJCHUS TOCYJIapCTBEHHONM WTOTOBOM aTTeCcTallMk 10 00pa30BaTEIbHBIM
mporpaMMam BBICIIIETO 00pa30BaHUs — MporpaMmaM OakajaBpuara, mporpaMMmam
CIeNUAIUTeTa MW TMporpaMMaM MarucTparypbl, YTBEPKIEHHBIM MPUKA30M
MunucrepcTBa oOpa3zoBanus U Hayku Poccuiickoit denepanuu ot 29 utons 2015 r.
Ne 636, 1 nOKanTbHBIMU HOPMATUBHBIMHU aKTaMU AKaJEMUU.
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bypnos JImutpuit Mropesuu, crapmui IpernogaBarTeilb, PYKOBOIMTEID
o0pa3oBaTeabHON porpamMmsl «I"OCTUHUYHOE J1EN10», Kadeapa ynpasiaeHus B chepe
TypU3Ma U TOCTUHUYHOTO OM3Heca

3aBenyromuii kageapoii:
Mopo3oBa MapuHa AJeKcaHAPOBHA, JOKTOP JKOHOMHUYECKUX Hayk,
npodeccop, kadeapa ynpasieHus B chepe Typu3Ma ¥ TOCTUHHHYHOTO OU3HEeca

Pabouast mporpamMma rocy1apcTBEHHONH WTOTOBOM aTTECTAIlMU OJ00pEeHa Ha
3acenaHuu Kadeapsl ynpaBieHuss B cdepe TypusMa U TOCTUHUYHOrO OH3HEca
(bakynpTeTa MEXIyHAPOAHBIX OTHOIICHUN M MOJUTHYECKUX ucciaeaoBanuii C3NY
PAHXuI'C.

IIpotoxon Ne 1 ot «26» maprta 2026 r.



COJIEPKAHUE

1. OcHoBHBbIC TPeOOBAHMSA K CTPYKTYPE, COACPKAHUIO U MOPAAKY
NPOBeJICHHUS FOCYIAPCTBEHHON HTOTOBOM ATTECTALM H.eeeeeesvseeecsssseecsssssencssssanccssd

1.1. Henp 1 381241 roCyAapCTBEHHON UTOMOBOM ATTECTAILIMM BBIITYCKHUKOB. ...cccuvvtreeirieeenarreeennneees 4
1.2. MecTo rocyaapCTBEHHON HTOTOBOM aTTECTAIINH B CTPYKTYpe 00pa30BaTEIbHON MTPOTPaMMBL,

TPYAOEMKOCTb, (JOPMBI U CPOKH HPOBEICHHU. ...c.eveeveenrenrenmeentensenseeatesensenseesensessesmeensensesseessensensesseesensenne 4
1.3. MaTtepualTbHO-TEXHUIECKOE 00ECIICUCHUE TOCYAAPCTBEHHON NTOTOBOM ATTECTAITHMH. .............. 4
1.4. Y4ueOHO-MeTONUIECKOE 00SCTICUCHIE TOCYIAPCTBEHHON HTOTOBOM QTTECTAIIH. .........veeeneenennns 5

2. OueHoOYHbIE MATEPHAJIBI UTOTOBOM (FOCYIaAPCTBEHHON MTOTOBOM)

ATTECTALIM Macereeereeeseccssocsscsssessssssssssssossssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssse O

2.1. [Tnanupyemsbie pe3yabTaThl OCBOCHUS 00Pa30BATEIBHON MIPOTPAMMBIL........coverveereeneenrenneeneeeenne 16
2.2. OlLieHOYHBIE MaTePUabl, IIKAIBI U KpUTepun ONeHUBAHUS [ WA .......ccooviiiiiiiee e, 19
2.3. [Ikanbl 1 KpUTEPUH OLICHUBAHUS 110 BUJIAM TOCYIapCTBEHHBIX aTTECTAIIMOHHBIX UCTIHITAHHH.

33
TIPHIIOTKEHHE L...cueeeeriiinniiinssnnieissnniesssnnicsssnsnesssnssncsssssenssssssnssssssssssssssssssssssssssnsese 39
TIPHIIOTKEHHEE 2...cuueeerirscnnricsssnsrecsssnsncssssnsessssssessssssnsssssssssssssssssssssssssssssssssssssssssnsese 43
TIPHITOIKEHHEE 3....oeeeeunnnnrriccsssssnnnrnccssssnssnecsssssssssnecsssssssssssssssssssssssssssssssssssssssssssssee )
TIPHUIIOTKECHHEE Gceennneerecrnneeeisinnencsssnnencsssnnecssssescssssanssssssencsssssesssssssassssssssssssssssssssans /O
TIPHUIIOTKEHHEE S..uuunueereinnnereisinnencssnnencssnnnecsssnsescssssenssssssenssssssessssssssssssssssssssssnssssssese S0
TIPHIIOTKECHHE Q...cuuueeeeennneeriiiuneenisinneecsssnneecssnnnecsssnsencsssseesssssenssssssesssssssnsssssssssssssancs O 1
TIPHITOIKEHHEE Tueeerriirrsssnnerecssssssnsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssassssssssssnans &2
TIPHITOIKEHHE 8....oeeierrrrneriicisssssnnniencsssssnnnsesssssssanssssssssssssssssssssssssssssssssssasssssssssssanses O4
TIPHIIOTKEHHEE ...cuuueeriiunnriinssnnienssnnicsssnnecsssnsnesssssncsssssensssssasssssssssssssssssssssssssssssess O3
TIPHIIOKEHHE 10.cucueeiiiiunnriinicnniicsisnnicsssnnicnssnnnesssnnsicsssnssnsssssssssssssssssssssssssssssssssnsess S0
TIPHJIIOTKEHHE 11.cuuueiiiiinniiinicnnrinssnnicsssnnecsssnsnesssnssncsssnsssssssnsessssssssssssnssssssssssssssnsene & 1

TIPHIIOTKEHHE 12, .uuueeecnnnriiiiinneniiinnenissnneecssnneecssneessssssencssssescsssssesssssssssssssssssssssese OO



1. OcHoBHBIE TPEOOBAHMS K CTPYKTYPE, COACPKAHUIO U MOPAAKY
NpoBeIeHUs TOCYIapPCTBEHHOI UTOTOBOM aTTeCTAIIUM.

1.1. Ilean u 3aga4m rocy1apcTBEHHON UTOTOBOI aTTECTAIIUU
BBINTYCKHUKOB.

Hempto T'MA sABnsieTcss yCTaHOBJIEHWE COOTBETCTBHS YPOBHSA M KadyecTBa
MOJTOTOBKM BBIMYCKHUKAa AKaJeMHH K BBINOJTHEHUIO NPO(ECCHOHANBHBIX 3a1ady H
CTeNeHu C(HOPMUPOBAHHOCTA Yy  BBIMYCKHUKAa KOMIIETEHIMH, YCTaHOBJIEHHBIX
o0pa30BaTeIbLHON MPOrpaMMON.

COBOKYITHOCTh KOMIIETEHIIMM, YCTAaHOBIEHHBIX 00pa3oBaTEIbHOM MPOrpaMMON,
JIOJKHA 00ECTIeYMBaTh BBITYCKHHUKY CIOCOOHOCTH OCYIIECTBIATH MPO(EeCcCCHOHATbHYIO
JeSITeIbHOCTh HE MEHEe 4eM B OfHOM obsactu M (unu) cdepe mpodecCHoHATLHON
NEATENBHOCTH.

3agayamu [ A sBistroTcs:

— TpOBEpKa YPOBHA C(HOPMUPOBAHHOCTH KOMIETEHLUMH M CTENEHU BIIAICHUS
BBIITYCKHUKOM TE€OPETUYECKUMHU 3HAHUAMU, YMEHUSMU U IPAKTUYECKUMHU HABBIKAMU JIJIS1
npo¢eCCUOHANILHON AESTEILHOCTH B COOTBETCTBUU C 001aCThIO (00JIaCTSIMU) 3HAHUM U
(wmn) cheporr  (chepamu) NPOPECCHOHAIBHOM  JAESATENBHOCTH, Ha  KOTOpPbIE
OpUEHTHpOBaHa 00pa3oBaTeIbHas IPOrpamMma;

— MPUHATUE pPEUIEHUs O MPUCBOEHUHU KBanudpukanuu no pesyibratam [MA u
BbIJIaue JJOKyMEHTa O BBICIIEM 00pa30BaHUU;

— pa3paboTKa peKOMEHAALMH 110 COBEPIICHCTBOBAHHUIO MOATOTOBKU BBIITYCKHUKOB
HAa OCHOBAaHHUM PE3YJbTATOB PabOThI TrOCYIAPCTBEHHON 3K3aMEHAIIMOHHONW KOMHUCCUU
(manee — I'OK).

1.2. MecTo rocyaapcTBeHHOM UTOTOBOI aTTECTAIIUN B CTPYKTYype
00pa3oBaTeJIbHOM MPOrPaMMbl, TPYI0EMKOCTh, GOPMbI U CPOKH
NpoBeIeHHUS.

bnok 3 «['ocynapcTBeHHas UTOroBasi aTTeCTalMs» B MMOJHOM 00BbEME OTHOCUTCS K
00s13aTeNIbHON YacTH 00pa30BaTEIbHOM MPOrpaMMBbl M BKITIOYAET B CEOsI:

- MOJTrOTOBKY K C/Iaue M cjaduy TOCyIapCTBEHHOT0 3K3aMeHa (fanee — ['ocak3amen);

- BBITIOJIHEHHE U 3AIUTY BBIMYCKHOM KBamu(puKaImoHHo! paboTs (najnee - BKP).

Tpynoemkocts 'MA coctaBnsgeT 9 3aué€THBIX €IMHUI] (71a1ee — 3.€.), B TOM YHCIIE, Ha
['ocakzamen — 3 3.e., Ha BKP - 6 3.e. [UA mpoBoauTCs B CPOKH, YCTAHOBJICHHbBIC
KaJICHTapHBIM  yueOHbIM Tpadukom o0pa3oBaTeNbHONW mporpaMmbl. Pacmmcanue
aTTECTAlMOHHBIX UCIIBITAHUHN IOBOJIUTCS IO CBEACHUS 00YyUaIOIINXCsI HE TTO3/IHEE YEM 32
1 mecsn o nayana nepuoga ['NA.

[Topsimok opranuzanuu v mpoeaeHust [ A perynupyercs OTAeIbHBIM JOKaIbHBIM
HOPMAaTUBHBIM aKTOM AKaJeMUHU.

1.3. MarepuajbHO-TeXHHYECKOe 00ecredyeHue rocy1apCcTBeHHOM
HUTOIrOBOM aTTeCTAIlUMU.

MaTtepralibHO-TEXHUUECKOE 00ecIeueHrne rocyJapCTBEHHOM UTOIOBOM aTTECTalluU
Ipe1yCMaTpUBaET HAJIMYME ayJAUTOPUM IJisl CAAYM TOCYJAapCTBEHHOrO 3K3aMeHa (Ipu



HAJIMYUM) W 3alIATHl BBITYCKHOW KBadu(UKAIIMOHHONW paboThl. [ oCymapCTBEHHBIM
9K3aMEH MPOXOJAUT B ayJUTOPHUSX, MPEAYCMATPUBAIOIINX HAIMYUE pabouux MECT is
npejacenaTensi, WIEHOB FOCYIapCTBEHHON 3K3aMEHAllMOHHOM KOMHUCCHHU, CEKpeTaps H
pabouux MecT A oOydaromuxcs, AOMYIIEHHBIX HAa TrOCyJapCTBEHHBIM 3k3ameH. [[ns
3alUThl BBIMIYCKHOM KBaJM(PHUKAUMOHHOW paboThl Takxke TpeOyeTcss ayauTopus,
npeaycMaTpuBarolias HaluuMe pabouux MecT I [pelacefaTesss W 4JICHOB
roCyapCTBEHHON 3K3aMEHAIIMOHHON KOMHUCCHU, paboyero mMecra JJisg 00ydarolerocs,
KOMIIBIOTEPHOM  TEXHUKM C  HEOOXOJAMMBIM  JIMIIEH3MOHHBIM  MPOTrPaMMHBIM
o0ecrieueHrueM, MYJIbTUMEAUMHOIO IPOEKTOpa, 3KpaHa, LIUTOB Il pa3MELICHUsS
HaIJIAIHOTO MaTepuaa.

1.4. YueOHO-MeTOaAMYECKOE 00ecniedeHHe rOCyIaPpCTBEHHOH HTOTOBOM
aTTecTaluM.

Pexomennyemas nureparypa:

OcHoBHas nuTeparypa

1. ObGecnieueHue 0€30MaCHOCTU B Typu3Me : yueOHOe mocobue / coCcTaBUTENb
IO.A. BepeBkuna. — Cankt-IletepOypr : Jlanb, 2021. — TekcT : 371€KTpOHHBIN
/- Jlanb ; AJIEKTPOHHO-OMOIMOTEeUHAs cucrema. —  URL:
https://e.lanbook.com/book/168966 .

2. Teorpadusa typusMma : y4eOHHMK i By30B / coctaButenu B.A. Llymep. —
Canxrt-IlerepOypr : Jlanb, 2020. — Tekct : aiexkrpoHHb // Jlanb
AJIEKTPOHHO-OMOIMOTEeYHAs CHUCTEMA. — URL:
https://e.lanbook.com/book/151983 .

3. llummapes, B.KO. Metponorusi, crangapruzanus, cepTuduxanus,
TEXHUYECKOE pETYyJIMpOBaHHE U JIOKyMeHTOBeneHue : ydeOnuk / B.IO.
[IummapeB. — Mocksa : KYPC : UHOPA-M, 2025. — 312 ¢. — (Cpenanee
npodeccuonanbHoe obpazoBanue). — ISBN 978-5-906923-15-8. — Tekcr :
anexktpoHHbIii. — URL: https://znanium.ru/catalog/product/2164371 .

4. ABerucsH, B. MapkeTUHI TYpUCTHUUECKUX TEppUTOpUil : yueOHuk / B.
AgerucsH, 1. Mann. — Mocksa : Acnekt [Ipecc, 2023. — 158 ¢c. — ISBN 978-
5-7567-1281-0. — Texct : snextponnbld // LludpoBoii oOpazoBaTeNbHBIN
pecypce IPR SMART ; [caitT]. — URL:
https://www.iprbookshop.ru/134496.html .

5. Tlucemennasi, A.b. Marucrepckas muccepranus : y4eOHO-METOIUYSCKHUI
komruiekc / A.b. ITucemennas, I'.11. Mocksutus, I1.H. AGpocekun [u np.]. —
Mocksa : PYT (MUUT), 2021. — 80 ¢. — Tekcr : anexkrponHsiii. — URL:
https://znanium.ru/catalog/product/2135335 .

6. DkckypcoBeaeHue : yueOHuk. — MockBa : M3natensctBo, [roma]. — Tekcr :
anexktponHbIi // Lludposoit oOpazoBatensubiii pecypc IPR SMART : [caift]. —
URL.: https://www.iprbookshop.ru/133599.html .

7. Eropmmn, A.Il. OcHoBbl MeHemkMeHTa : yueOHuk / A.Il. EropmmH. — 3-e u3.,
nepepab. u gon. — MockBa : UHOPA-M, 2024. — 350 c. — (Bricuuee
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obpazoBanue). — ISBN 978-5-16-019171-3. — Tekcrt : 2JIEKTPOHHBIM. —
URL: https://znanium.ru/catalog/product/2091889 .

8. IlpoexTupoBaHHE IKCKYPCUOHHBIX YCIYT : y4eOHUK / [aBTOpBI|. — MoOCKBa :
N3narensctBO, 2020. — Tekcrt : anekTpoHHbIi // L{udpoBoit 00pa3oBaTenbHbIN
pecypc IPR SMART : [canT]. — URL.:

https://www.iprbookshop.ru/115443.html .

9. Crarucrtuka : yueoHuk / moa pea. B.B. ['munckoro. — 5-e uzj., nepepad. u A01I.
— Mocksa : UH®PA-M, 2024. — 372 ¢. — (Briciiee oopazoBanue). — [SBN
978-5-16-018343-5. — Tekct ; 3JIEKTPOHHBIH. —  URL:
https://znanium.ru/catalog/product/1981697 .

10.HuxonaeBa, M. A. MapkeTHHroBble KOMMYHHKanuud : ydeOHuk / M. A.

Huxkonaera, 1. A. PamazanoB, B. M. KomapoB. — Mocksa : M3narenscko-
ToproBasi koprnopauus «Jlamkos u K°», 2024. — 230 c. — ISBN 978-5-394-
05946-9. — Tekct : AIEKTPOHHBIN. — URL:

https://znanium.ru/catalog/product/2161317 .

11.'octunnunoe xo3siictBo=Hotelwesen: yuebHoe mocobue: [16+]. — 3-e uzn.,
crep. — Mocksa: ®JIMHTA, 2021. — 344 c.: tabxn., ui. — Pexxum gocryna: no
noamucke. — URL: https://biblioclub.ru/index.php?page=book&1d=70360

12.T'octunnunoe xozsiictBo=Hotelwesen: yduebnoe mocodbue: [16+]. — 3-e usn.,
crep. — Mocksa: ®JIMHTA, 2021. — 344 c.: Tabxn., ui. — Pexxum gocryna: mo
noxanucke. — URL: https://biblioclub.ru/index.php?page=book&i1d=70360

13.Kanke, A. A. MetpoJsiorusi, cTaHaapTu3amus, cepTudukanus : yueOHuk / A. A.
Kanke, U. I1. KomeBas. — 2-e uzn., nepepad. u gon. — Mockpa : UTHOPA-M,
2023. — 363 c. — ISBN 978-5-16-016811-1. — TekcT : 37IEKTPOHHBINA. —
URL.: https://znanium.ru/catalog/product/1239425 .

14 KomeneBa, A. W. OmnepanuoHHBI MEHEIKMEHT B cdepe Typusma u
roctenpunMctBa @ yueOHuk / A. U. Komenea, O. E. Jlebenesa, JI. A.
[Tonumatkuna, O. A. ActappeBa. — Mocksa : UHDOPA-M, 2025. — 413 c. —
(Breiciiee oOpazoBanue). — ISBN 978-5-16-018510-1. — Tekcr
anexktpoHHbIi. — URL: https://znanium.ru/catalog/product/2192311 .

15.JIeonos, O. A. MenemxkmeHT kadecTBa : yueoHuk st CI10 / O. A. JleoHos, I'.
H. Temacosa, 1O. I'. BepracoBa. — 2-e uza., ucnp. — Cankrt-IletepOypr :
Jlanb, 2025. — 180 c. — ISBN 978-5-507-49227-3. — TeKcT : 3J1IeKTPOHHBIH //
Jlanp : AIEKTPOHHO-OUOIMOTEUHAS CHUCTEMA. — URL:
https://e.lanbook.com/book/50345 1.

16.beicTpoB, C. A. Opranuzaiusi TOCTHHUYHOTO Jiefa : yueoHoe mocobue / C. A.
brictpoB. — Mockga : ®OPYM : UHDPA-M, 2024. — 432 c. — (Cpennee
npodeccuonansHoe obpazoBanue). — ISBN 978-5-00091-552-3. — Tekcr :
anexktpoHHbI. — URL: https://znanium.ru/catalog/product/2095041 .

17.0unnoBa, X. ®@. Mapketunr Typusma: yueOHuk: [16+] / X. @. Ouunosa, M.
Amon0OoeB. — Mockaa: Jlupexr-Menua, 2022. — 176 c.: ui., 1abn. — Pexum
noctyna: mno  mommucke. —  URL:  https://biblioclub.ru/index.php?
page=book&i1d=689008

18.11leBuenko, . A. Ynpasnenue Oopengom : yueOnuk / /. A. llleBuenxo, E. B.
ITonomapeBa. — Mocksa : [upekr-Menua, 2022. — 344 ¢. — ISBN 978-5-
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4499-3329-4. — Tekct : ANEKTPOHHBII. — URL.:
https://znanium.ru/catalog/product/2143828 .

19.baymrapren, JI. B. MapkeTuHT TOCTHHUYHOTO MPEANPUATHS | TPAaKTUKyM / JI.

B. baymrapren. — Mocksa : By3oBckuiil yueOnuk : UHOPA-M, 2024. — 216 c.
— ISBN 978-5-9558-0425-5. — Tekcer : osnektponHbsii. — URL:
https://znanium.com/catalog/product/2124356 .

20.YmakoB, P. H. Opra#guzamuss TOCTUHUYHOTO Jejia: oOecredeHue

6e3omnacHocTH : yueoHoe rnocooue / P. H. Ymakos, H. JI. ABuioBa. — Mockga :
NH®PA-M, 2025. — 136 c. — (Cpennee npodeccuoHanbHOe 00pa3oBaHUE).

— ISBN 978-5-16-014473-3. — Tekcr : onsnekrponHbii. — URL:
https://znanium.ru/catalog/product/2171481 .

21.KmroueBckas, U. C. YnpaieHue nepcoHagoM FOCTUHUYHOTO MPEINPUATHS :

yaeonoe nmocooue / U. C. KimoueBckas. — Mocksa : UHOPA-M, 2021. — 386
c. — (Cpemnee npodeccronanpHoe odpazoanue). — ISBN 978-5-16-016998-
9. o Tekct : AIEKTPOHHBIN. = URL:
https://znanium.ru/catalog/product/1480100 .

JlomoyiHuTENbHAS TUTEpATypa

l.

AgtanauioBa, E.M. 'octuHuuHbIN Ou3HEC B chepe Typusma (Ha GppaHIry3cKOM
s3pIke) = Le business hotelier en tourisme (dans la langue frangaise): yueOHoe
nocooue / E.M. Apranamnosa, C.M. KpaBroB; MuHuctepcTBO 00pa3oBaHus U
Hayku P®, FOxubiii ¢enepansubiii yHuBepcuter, MucTuTyT dumonorum,
JKYPHAJIIUCTUKU M MEXKYJIbTYPHOM KOMMYyHHUKanuu. — Pocrtos-Ha-/[oHy:
HOxnpiii penepanpbiii yauepcutet, 2016. — 108 ¢. — Pesxxum moctyma: 1o
noamucke. URL:http://biblioclub.ru/index.php?page=book&id=461563
Anekceena, H.I1. Tourismus=Typusm: yuebHoe nocodue / H.I1. AnekceeBa. —
2-e u3na., crep. — Mocksa: ®@aunra, 2017. — 333 c. — Pexxum pocrymna: mo
noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=103308

. AmmocoB, C.M. Tl'octunnunblii OuzHec: MoHorpadusa / C.M. Anmocos. —

Mockaa: JTabopaTopust kauru, 2011. — 94 c. — Pexxum goctyna: mo nojamnucke. —
URL: http://biblioclub.ru/index.php?page=book&id=139749

Aptemenko, O.H. TeopeTuueckue actieKTbl OpeHIUHTa B UHAYCTPUU TypU3Ma
u rocrenpuuMctBa: MmoHorpadus / O.H. Apremenko, K.C. ['mo6os; MuctutyT
SKOHOMUKH, yIipaBiieHus u nipasa (r. Kazans). — Kazans: [loznanune, 2011. — 80
c.. wi, Tabn. — Pexum gocryma: mno noamucke. — URL:
http://biblioclub.ru/index.php?page=book&i1d=257760

. bazoBass moAroTOBKa MO  CHOPTHUBHO-O3J0POBUTEIBHOMY  TYpU3MY:

moHorpagpuss / C.B. CobGoneB, B.M. l'eneuxuii, E.A. HukonaeB u np.;
Cubupckuii ®enepanbublii yauuBepcuret. — KpacHosipek: COY, 2016. —230 c.:
ui1. — Pexum noctyna: mo moamnucke. — URL: http://biblioclub.ru/index.php?
page=book&1d=496992

Hobpuna, H. A. DkckypcoBeaenue : yueoHoe nmocobue / H. A. lobpuna. — 3-¢
u3., crep. — Mocksa : @JIMHTA, 2013. — 288 ¢. — ISBN 978-5-9765-1118-
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7. — Tekct : 3JIEKTPOHHBIM. — URL:
https://znanium.ru/catalog/product/458022.

7. bexcaeBa, H.A. JlenoBo#i aHrnuiickuii B Typusme: yuebHoe mocobue / H.A.
bekcaesa. — 3-e u3z., crep. — Mocksa: @nunTa, 2017. — 204 ¢. — Pexum
JoCTyna: 1o MOIITUCKE. URL: http://biblioclub.ru/index.php?
page=book&id=103336

8. benukosa, W.II. OpraHu3auuoHHOE MPOEKTUPOBAHUE U  YIIPABIICHHE
npoektamu: ydyebHoe mocoobue / W.II. benukoBa; @DexnepanbHOe
rOoCyJapCTBEHHOE OIOJKETHOE 00pa30oBaTEIbHOE YUPEKICHUE BBICIIETO
npodeccruonansHoro  06pazoBaHuss CTaBPOIOJBCKUNA  TOCYJApPCTBEHHBIM
arpapusiii  yHuBepcuter, Kadenpa wmenemxmenta. —  CraBpomnoss:
CraBpononabCcKuil rocyapCTBEHHbIN arpapHbiii yHuBepcuteT, 2014. — 88 c. —

Pexum nmoctyma: mo moamumcke.—URL:  http://biblioclub.ru/index.php?
page=book&i1d=438686

9. Bockpecenckuit, B.}O. MexayHnaponusiii Typusm: ydaeOHoe nocobue / B.1O.
BockpeceHnckuii. — 2-e u3ga., nepepad. u non. — Mocksa: FOuutu, 2015. — 462
c.. wil., Tabm., cxembl — Pexum pgoctyma: mo mnoxamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=114800

10.Enudepo, B. I'. busnec-mpouecchl: periamMeHTanuss M YIpaBlIeHUE
yueOnuk / B. I'. Enudepos, B. B. Penun. — Mocksa : UHOPA-M, 2025. —
319 ¢. — (YueOnuku ansa nporpamMmmbl MBA). — ISBN 978-5-16-001825-6. —
Texcr : anektponnsblil. — URL: https://znanium.ru/catalog/product/2174078.

11.I'ypesanoBa, ®.A. UndopmanimoHHbie TEXHOJIOTHH OOCTY>KUBAHUS TYPUCTOB:
yueoHoe nmocodue / d.A. I'ypesnoBa, JI.A. 3yesa, JI.A. Pogurun; Poccuiickas
MeKIyHapoaHas akajgemusa TypusMa. — Mocksa: CoBerckuii cnopt, 2010. —
136 c.: un. — Pexxum JOoCcTyna: IO  MOJANHCKE. — URL:
http://biblioclub.ru/index.php?page=book&id=258197

12.Jlokamenko, JI.B. DKOHOMHMKa M OpraHM3anps KOHIPECCHO-BBICTABOYHOM
nestenbHocTH: yueOHoe nocobue / JI.B. Jlokamenko; Kadenpa ynpasnenus
nepcoHaimoMm, ceppuca u  TypusmMa. — OpenOyp: OpeHOyprckuii
rocyJapcTBeHHbIN yHUBepcurtet, 2015. — 164 c.: Tabn. — Pexxum noctyna: mo
noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=438990

13.Kykx, A.A. Pa3paboTka cTpaTeruud pa3BUTUS TPEANPUATHS: BBITyCKHAS
kBanupukanuonnas pabora / A.A. XKyk; Kpemmckuit denepanbHbli
Yuusepcurter wumenu B.WM. Bepnaackoro, HWMHCTUTYT SKOHOMHUKM U
ynpasienus, Kadenpa menemxmenta. — Cumdeponons: , 2018. — 113 c.: ui.,
taba. — Pexxum nocrymna: mo moamucke. — URL: http://biblioclub.ru/index.php?
page=book&i1d=491694

14.UBamenko, MI.A. AHrnuiickuii si3pIk 47151 cpeprl Typusma / U.A. MBamenko; ri1.
pen. A.UN. ®enpamreiin; pea. T.H. Konapammna. — 5-e uza., crep. — Mocksa:
®nunTa, 2018. — 266 c.: Tabi., cxeM — Pexum noctyna: no noanucke. — URL:
http://biblioclub.ru/index.php?page=book&id=363597

15.lHHOBalIMOHHBIE MOAXOALI K O0OECIIEYEHUIO YKOHOMHUYECKON 0€30IacHOCTH
TypuCTCKO-pekpeaninoHHoil chepol: MoHorpadus / A.H. Ilonyxuna, B.IL
Pykomoitnukosa, E.E. IllapadanoBa u ap.; IloBoimkckuii rocyaapcTBEHHbBIN
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TEXHOJIOTUYECKU I YHUBEPCUTET. - ﬁomKap—Ona: [ToBoipkCKHM
rOCyJapCTBEHHBI TEXHOJOrnyeckuii yHusepcuret, 2018. — 216 c.: min. —
Pexxum poctryma: mo moxmumcke. — URL: http://biblioclub.ru/index.php?
page=book&i1d=494314

16.Kotnep, ®@. MapkeTuHr: rocTenpuuMcTBO, TypusMm: yueOHuk / @. Kotnep,
boysn [IoHn, Meiiken3 Jlxeimc. — 4-e u3na., nepepadb. u gon. — Mockaa:
Onutu-ana, 2017. — 1071 c.: tabdn., rpad., wi, cxembl — (3apyOeKHbIN
Y4YCOHUK). —  Pexum  gocryma: 1o MIOJIITHCKE. —  URL:
https://biblioclub.ru/index.php?page=book&id=684885

17 Jlexxnnn, B.B. JlokanbHble cHCTEeMBI cdepbl TypusMma: yIIpaBlIeHHE U
unHoBaiuu / B.B. Jlexunun, A.H. ITonyxuHa; 110BOIDKCKHMI IOCYJAPCTBEHHBIH

TEXHOJIOTUYECKU YHUBEPCUTET. —  Homxkap-Ona: IToBoikCcKHiA
rOCyJapCTBEHHBIA TeXHOJorudeckud yHuepcurer, 2019. — 182 c.: Tabm.,
rpad., cxem., wi. — Pexum pgoctyma: mo mommucke. — URL:

http://biblioclub.ru/index.php?page=book&id=570636

18.11aykeposa, 3. M. MexayHapoIHbIe CTaHAAPTHI ayAUTa : yueOHOe nocooue /
3. M. IllaykepoBa. — Acrana : KazATHUY, 2016. — 90 c. — ISBN 978-9965-
570-86-5. — Texkct : snekTpoHHBIA // JlaHb : 37IEKTPOHHO-OUOIMOTEYHAs
cuctema. — URL: https://e.lanbook.com/book/234059.

19.MeHeKMEHT B TOCTUHUYHO-TYPUCTHYECKOM Ou3Hece: y4yeOHOoe MocoOue:
[16+]/W.B. Mumypoga, E.H. bannypuna, O.B. I'ynukoBa u ap.; nox pen. 1.B.
MwumypoBoii; POCTOBCKMI TrOCyIapCTBEHHBIM 3KOHOMUYECKUN YHUBEPCUTET
(PUHX), ®akynbrer MeHemxMeHTa U NpearpuHIMaTelbcTBa. — PocToB-Ha-
Hony: Uznatenscko- nonurpadpudeckuit komruiekc PI'DY (PUHX), 2017. —
332 c.: tabn., rpad., cxem. — Pexum pgoctryna: mo mommucke. — URL:
http://biblioclub.ru/index.php?page=book&i1d=567420

20.0OBuapos, A. O. OxkoHomuka TypusMa : yaeoHoe mocooue / A. O. OBuapoB. —
MockBa : HUHO®PA-M, 2021. — 253 c. — (Bsicuiee oOpa3zoBanue:
bakanaBpuar). — ISBN 978-5-16-005335-6. — TekcT : 2JI€KTpOHHBIN. —
URL: https://znanium.ru/catalog/product/1815956.

21.Hukynmuna, }O. Hanoroobnoxenne B MHAYCTPUU TOCTENPUUMCTBA
npaktukyM / FO. Hukynuna ; OpeHOyprckuii Tocy1apCTBEHHBIM YHUBEPCUTET.
— Openodypr : OpeHOyprckuii rocy1apcTBeHHbIN yHUBepeuTeT, 2014. — 119 ¢. —
Pexxum poctyna: mo mnoxamucke. — URL: http://biblioclub.ru/index.php?
page=book&i1d=259292

22.0pra"u3anus roCTHHUYHOTO Ou3Heca : yueOHoe mocobue / B.C. Bapupona,
FO.M. Endumona, K.IO. Muxaiinosa, f.A. KapnayxoBa ; MUHUCTEPCTBO
cenbckoro  xossiictBa  Poccuiickoir  ®Depepanuu, — CraBpOomoJibCKUN
roCyAapCTBEHHBbIN arpapHblil yHUBepcHUTeT. — CTaBponoib : CTaBpONOIbCKHIA
roCcyAapCTBEHHbIN arpapHblil yHuBepcurert, 2015. — 167 c. : Taba., rpad., cxem.
— Pexxum noctyna: mo mommucke. — URL: http://biblioclub.ru/index.php?
page=book&i1d=438785

23.0pra"uzanusi JETCKO-IOHOIIECKOTO0 M MOJIOAEKHOTO TypHu3Ma: ydeOHoe
nocooue / W.E. Kapaces, E.B. Kynaruna, O.B. Jlykuna, b.K. Cwmarymnos;
Muno6pnayku  Poccun, OMCKHMI  TOCYJapCTBEHHBIM  TEXHUYECKUM
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yHUBepcUTeT. — OMcK: OMCKUI rOCyAapCTBEHHbBIA TEXHUYECKUN YHUBEPCUTET
(OMI'TY), 2017. — 92 c. — Pexum pocryma: mo mnoxamucke. — URL:
http://biblioclub.ru/index.php?page=book&i1d=493421

24.I1letpoBa, T.B. OcoOEHHOCTH pEryIupOBaHUs JIE€JIOBOIO TYpU3Ma B PETHUOHE:
KOHLENUHKS pPAa3BUTHUS JEJIOBOIO TYpU3Ma Ha OCHOBE HCIOJIb30BAHMS
noteHnuana gectunanuu / T.B. [lerpoBa. — MockBa; bepnun: lupekr-Meaua,
2015. — 165 c.: un., cxem., Tabn. — Pexxum goctyna: no moanucke. — URL:
http://biblioclub.ru/index.php?page=book&id=278051

25.1Tunuyk, C.C. busHec-IJIaH OTKPBITUS TOCTHHUYHOTO NPEANPHUITHUS
BbIycKHasi kBanudukanuonnas padora / C.C. ITlunuyk ; VYpanbckuii
rOCyIapCTBEHHBIN ME1arornueCKUuii yHUBEPCUTET, IHCTUTYT MEHEKMEHTA U
npasa, Kadenpa sxkonomuku n meHemkmenta. — EkarepunOypr : , 2017. — 71
c. : Tabm. — Pexum goctyma: 1o  moamucke. —  URL:
http://biblioclub.ru/index.php?page=book&i1d=462874

26.1Tonsnckas, H. Kpurepum kadecTBa yCiayr B yIPaBI€HHH TOCTUHHYHBIM
npeanpusitueM / H. Ionsuckas. — Mocksa : Jlaboparopust kauru, 2010. —48 c.
— Pexxum noctyna: mo mommucke. — URL: http://biblioclub.ru/index.php?
page=book&1d=97162

27 IlpennpuHUMATENBCTBO B MHIYCTPUHM TOCTENPUUMCTBA: yueOHOe mocodue /
FO.B. Open, C.C. Baitnexosckas, H.H. TenbnoBa u ap.; CraBponoJyibCKuii
roCyIapCTBEHHBIN arpapHblid yHuBepcuTeT. — CtaBpononb: CekBoiis, 2017, —
117 c¢.: wun. — Pexum pgoctyma: mno mnommucke. —  URL:
http://biblioclub.ru/index.php?page=book&1d=485071

28.Ilponuna, C.A. Ucropus typusma: koucrmekt nekmuit / C.A. Ilponuna;
MunucrepctBo  KyJibTypbl  Poccuiickonn ~ ®epepaunn, KemepoBckuii
rOCYJIJapCTBEHHBIM MHCTUTYT KYJIbTYpbl, THCTUTYT COLMAIBHO-KYJBTYPHBIX

texHoyoruii, Kadenpa wmyseitHoro npema. — Kemeposo: KemepoBckuii
rocyaapcTBeHHbId MHCTUTYT KyJnbTypsl (KemI'K), 2016. — 119 c. — Pexxum
nocryna: mo  nognucke. —  URL:  http://biblioclub.ru/index.php?

page=book&i1d=472705

29.Poccutickuii sHIMKIoneanueckuii ciaoBaphb « TYPU3My: cioBaps: [12+] / oz
pen. C.JO. Kurenéra; MunucrepctBo KysbTypbl Poccuiickoit denepannu,
Poccuiickuii  Hay4YHO-HMCCIIEIOBATENbCKAN  MHCTUTYT  KYJBTYPHOTO W
npuponHoro Hacuenuss wumenn [J[. C. JluxauéBa, MexayHapoaHas
oO1iecTBeHHas TypucTckas akajgemus. — Mocksa: Mucturyt Hacnenus, 2018.
— 490 c¢. - Pexum goctyma: mo mommucke. —  URL:
http://biblioclub.ru/index.php?page=book&id=571398

30.PykomoiinnkoBa, B.Il. Peknmama B Typusme: yueOHoe mnocobue / B.IL
PykomoiinukoBa;  [IOBOJDKCKMM ~ TOCYHapCTBEHHBIM  TEXHOJIOTMYECKH
yHHBepcHTET. —  Momxkap-Oma: IIoBOMKCKMM  rOCyaapCTBEHHBIN
TeXHOJIOrnyecku yuusepcuret, 2017. — 104 c.: mi. — Pexxum nocrtyna: mo
noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=476509

31.Boponnna, M. B. ®unancoBbIit MeHeKMEHT : yueOHuk / M. B. Boponuna. —
4-e u3g., crep. — Mocksa : JlamkoB u K, 2023. — 384 c. — ISBN 978-5-394-
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05163-0. — Tekct : AIIEKTPOHHBII. — URL.:
https://znanium.ru/catalog/product/2085558.

32.CxkounnoBa, M.C. Poap u 107189 TOCTHHMYHOIO OHW3HECA B CHCTEME
Typuctuueckoro OusHeca : moHorpadus / M.C. CkoumnoBa. — Mocksa :
JlabopaTopus

33.Copokun, A.B. OOmass »5skoHOMHKA: OakajgaBpuaT, MarucTparypa,
actiupantypa / A.B. Copokun. — Mocksa ; bepnun : upexkr-Menua, 2016. —
640 c. : wi,cxem., Tabn. — Pexum pgoctyma: mo mnoxamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=437304

34.Cnenudrka OpraHu3ali W TEXHOJOTHU OOCIYyXUBAaHUS TOCTUHUYHOTO
donma: yuednoe nocodue / FO.M. Endpumona, A.I'. Usonra, K.}O. Muxaiinosa,
T.A. Pamumayckac; CraBpomoJIbCKUK  TOCYIApCTBEHHBIA  arpapHbId
yHuBepcuteT, Kadbenpa typusma u cepsuca. — CtaBpomnois: CexBoitsi, 2016. —
74 c.. wi. — Pexum gocryma: mno noamucke. —  URL:
http://biblioclub.ru/index.php?page=book&i1d=485027

35.CyxoB, P.M. T'ocTuHHYHOE XO3SMCTBO MEKIYHAPOAHBIX TYPUCTCKUX
nectuHanui: yueonuk / P.M. CyxoB; MunuctepctBo 00pa3oBaHHs U HAYKH
P®, IOxubiil (enepanbHblii yHUBepcuTeT. — PocroB-Ha-Jlony: FOxHBIM
benepanbHbIil yHUBEpCcUTET, 2016. — 196 c.: cxeM., Tabi. — PexuM nocrymna: mo
noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=493320

36.Tpycosa, H.M. CtpaxoBanue B TypusMe: yueobHoe mocooue / H.M. Tpycosa;
MunuctepctBo  KyJabTypbl  Poccuiickoii ~ ®depepauun, KemepoBckuii
rOCYJJapCTBEHHBIM ~ MHCTUTYT  KyJbTypbl,  ColMaibHO-TYMaHUTAPHBIN
uHctutyt, Kadenpa oskoHomuku comuanbHOW cdepsl. — Kemepono:
KemepoBckuii rocynapctBeHHbIH HHCTUTYT KynbTyphl (KemMI 'IK), 2015. — 172
c. — Pexum nmocryna: mo moamucke. — URL: http://biblioclub.ru/index.php?
page=book&id=472725

37.Typusm 1 CIOPTUBHOE OPUEHTUPOBAHUE: Kypc Jekiuii: [16+] / aBT.-cocT. K.I'.
3enenckuii, A.B. AOpamos, /[.H. besnenkun ; MUHUCTEPCTBO HAayKH H
BbIciiero oOpazoBanuss P® u gp. — CraBponosip : CeBepo-KaBkazckuii
®enepanbubiii yauepcuter (CKOVY), 2018. — 132 ¢. — Pexxum poctyna: mo
noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=562693

38.YmakoB, P.H. MHHOBaImoHHbIe TEXHOJOTUM (POPMHUPOBAHUS W PA3BUTHS
PECYpPCHOTO TMOTEHIIMajda TOCTUHUYHOTO MpeanpusTusi: monorpadus / P.H.
VYmakoB. — Mocksa; bepnun: {upekr-Meaua, 2015. — 230 c. : un., Tabn. —
Pexxum nocryma: mo moamumcke. — URL: http://biblioclub.ru/index.php?
page=book&id=275144

39.®eoktrctoB, M.A. T'ocTuHHYHBIA OM3HEC: OCOOCHHOCTH OyXrajaTepcKOro
ydeTa U HaJIOro00JIOKEeHUs: TpakTudeckoe mocooue / M. A. DEoKTUCTOB. — 2-¢
u3., nepepad. u nom. — Mocksa: Uznarensckuii noM "I'poccMenna’, 2009. —
224 c. — Pexxum noctyna: no noanucke. — URL: http://biblioclub.ru/index.php?
page=book&i1d=211368

40.XamperauaoBa, H.D. Opranuzanusi d5KCKYpCHOHHBIX YCIYyI B HHIYCTpUU
rocrenpuuMcTBa: ydebHoe mocobue / H.D. Xaitperaunora; denepanbHoe
rOoCyJapCTBEHHOE OIOJKETHOE 00pa3oBaTEIbHOE YUPEKIECHUE BBICIIETO
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poeccuoHaTBEHOTO 00pa3oBaHuA «Y pumckuii rocyaapCTBEHHBIN
YHUBEPCUTET SKOHOMHKHU U cepBHcay. — ¥Yda: YPuMckuii rocy1apCcTBEHHBIH
YHUBEPCUTET SKOHOMUKH U cepBuca, 2015. — 176 c.: uin., Tadi., cxem. — Pexum
noctyna: mo  moamucke. —  URL:  http://biblioclub.ru/index.php?
page=book&i1d=445128

41.1lapesa, I'.P. BolltyckHas kBanupuKanoHHas paboTa: yueOHO- METOJIUYECKOE
nocooue / I'.P. LlapeBa, B.b. Enaruna; [loBomkckuil rocyaapcTBEeHHBIN
TEXHOJIOTUYECKUMN YHUBEPCUTET. - ﬁomKap-Ona: [ToBomxkckumn
rOCy/IapCTBEHHBIN TeXHOJorm4yeckui yHusepcureT, 2018. — 100 c.: wi. —
Pexxum poctyna: mo moamucke. — URL: http://biblioclub.ru/index.php?
page=book&1d=494054

42 Kynpesatbix, A.C. IIpaBoBoe perynupoBanue B TypusMe : npaktukym / A.C.
Kynpesarbix. — Xumku : PMAT, 2018. — 227 c. — ISBN 978-5-98699-283-
0. — Tekct : AIEKTPOHHBIN. — URL.:
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2. OueHo4HbIe MATEPHAJIbI HTOIOBOM (roCy1apCTBEHHON UTOI0BOM)
arTecTanum.

2.1. Ilnanupyemblie pe3yabTAaThl 0CBOEHHUSI 00pPa30BaTeJIbHOI
MPOrpaMMbl.

COBOKYIMHOCTh TOCYAApPCTBEHHBIX ATTECTAMOHHBIX HMCIBITAHWI HaNpaBJCHA Ha
BBISIBJICHUE U YCTAHOBJICHUE CTEIECHW JOCTHXKEHHUS BBITYCKHHUKOM 3aIlJIaHUPOBAHHBIX
pe3yJIbTaTOB OCBOCHMsI 00pa30BaTENIbHOM MporpaMMmbl — C(OPMHUPOBAHHOCTH BCEX
3aIUIAHUPOBAHHBIX KOMITETCHIIUH.

IlepeueHp W coaepKaHUE KOMIIETEHIMN, KOTOPBIMU JOJKHBI  OBJIAJETh
BBINTYCKHUKH, TIpecTaBieH B [Ipunoxkennn 1 kK 00pa3oBarenbHON IporpaMme.

B Xone BBINMOMHEHWS U 3alUTHI BBIMTYCKHON KBaIU(UKAIIMOHHONW pabOThI
OOy4JarOIIHICS TeMOHCTPUPYET CHOPMHUPOBAHHOCTH CIEIYIONUX KOMIIETSHITHI:

Kon Kox ungukaropa
Ne Conep:xxanue .
_— BKP ¢popmupyemoit AOCTUKEHHU S DopMa KOHTPOJISA
o KOMIIeTeHIIUN KOMIIeTEeHIIUHN

1 Beenenue I[TKO-1; I[1IKO-2; | I[IKO-1.1; ITKO-1.2; | KoHcynbTaliuu ¢ HAy4YHbIM
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ITKO-2.1; ITIKO-2.2;
ITKO-3.1; ITIKO-3.2;
IIKO-4.1; IIKO-4.2;

gig 13 11;11((1? ';; TIKO-4.3; TIKP-1.1;
UKp3 | TKP-1.23 TIKP-1.3; PYKOBOAHTEIEM
i [IKP-2.1; TIKP-2.2;
[TKP-2.3; I[IKP-3.1;
[TKP-3.2; [IKP-3.3
[TKO-1.1; ITIKO-1.2;
[TKO-2.1; TIKO-2.2;
[IKO-1; TIKO-2; [TKO-3.1; IIKO-3.2;
[TKO-4.1; TIKO-4.2;
. ITKO-3; IIKO-4; KoHcynpTranuu ¢ HayuyHbIM
IlepBo1ii pasnen ITKP-1: TIKP-2- ITKO-4.3; ITIKP-1.1; COROIITEIEM
HKP.3 > | TIKP-1.2; TIKP-1.3; | PYOPA
) T1KP-2.1; [TIKP-2.2;
[TIKP-2.3; TIKP-3.1;
[1KP-3.2; [IKP-3.3
[TKO-1.1; TIKO-1.2;
[IKO-2.1; T1IKO-2.2;
[IKO-1; TIKO-2; [TKO-3.1; I1IKO-3.2;
[TKO-4.1; I1IKO-4.2;
. ITKO-3; IIKO-4; KoHncynpTranuu ¢ Hay4HbIM
Bropoii paznen IIKO-4.3; ITIKP-1.1;
ITKP-1; ITKP-2; PYKOBOAUTEIIEM
[IKP-3 [TKP-1.2; T[IKP-1.3;
] T1KP-2.1; [TIKP-2.2;
[TIKP-2.3; [IKP-3.1;
[1KP-3.2; [IKP-3.3
[TKO-1.1; TTIKO-1.2;
[TKO-2.1; TIKO-2.2;
[IKO-1; TIKO-2; [T1KO-3.1; I1KO-3.2;
[TKO-4.1; TIKO-4.2;
. [TKO-3; [IKO-4; Koncynbranuu ¢ HaydyHbIM
Tpetuii pazaen I[IKO-4.3; IIKP-1.1;
[TKP-1; I[TKP-2; PYKOBOJIUTEIIEM
[IKP-3 [TKP-1.2; [IKP-1.3;
) TIKP-2.1; TIKP-2.2;
[TKP-2.3; I[IKP-3.1;
[TKP-3.2; [IKP-3.3
[TKO-1.1; TIKO-1.2;
[TKO-2.1; TIKO-2.2;
[IKO-1; TIKO-2; ITKO-3.1; IIKO-3.2;
[TKO-4.1; TIKO-4.2;
[TIKO-3; IIKO-4; KoHcynpTanuu ¢ Hay4yHbIM
3aKiIoueHue [IKP-1: TIKP.2: IIKO-4.3; IIKP-1.1;
UKp3 | TKP-1.23 TIKP-1.3; PYKOBOAHTEIEM
i [IKP-2.1; TIKP-2.2;
[TKP-2.3; I[IKP-3.1;
[TKP-3.2; [IKP-3.3
IMoxarotonennas | [IKO-1; [TKO-2; [IKO-1.1; TKO-1.2; IIpenBapuTebHAs OLICHKA B




1 ohopMITeHHAs
BKP

IIKO-3; IIKO-4;
ITKP-1; ITKP-2;
IIKP-3

MKO-2.1; [IKO-2.2;
[KO-3.1; [TKO-3.2;
[KO-4.1; [TKO-4.2;
[KO-4.3; TTKP-1.1;
TIKP-1.2; TIKP-1.3;
TIKP-2.1; TIKP-2.2;
TIKP-2.3; TIKP-3.1;
TIKP-3.2; TIKP-3.3

Iporecce NpoBEACHUS
npoueaypsl npeazamutsl BKP
(pu HAJTUYMM)

IloxaroroBiieHHas
u ohopMIIeHHAs
BKP

I[IKO-1; IIKO-2;
I[IKO-3; IIKO-4;
IIKP-1; IIKP-2;
IIKP-3

TKO-1.1; TIKO-1.2;
KO-2.1; TIKO-2.2;
[IKO-3.1; [IKO-3.2;
[KO-4.1; [TKO-4.2;
[KO-4.3; TIKP-1.1;
TIKP-1.2; TIKP-1.3;
TIKP-2.1; TIKP-2.2;
TIKP-2.3; TIKP-3.1;
TIKP-3.2; TIKP-3.3

OxoHuaTebHas OLIEHKA B
MpoI1iecce MPOBEACHUS
npoueaypsl 3ammTel BKP

Ha 3acemanuu [ DK

2 B X04€ IIOArOTOBKE K cCAadye M CcAady€ TroCcyaapCTBCHHOI'O 3K3aMCHa I10
HaIlPaBJICHUIO ITOATOTOBKH ITPOBCPACTCA OBJIAJICHUC CIICAYIOIINX KOMHGTGHHHﬁ:

Koxa ¢popmupyemMoii komMneTeHIuu

| Koa nnaukaTopa 10CTHKeHHs] KOMIIeTEHITHT

YHuBepcanbHble KoMIeTeHnu oopazopatenbHoro cranaapta (YK OC)

YK-1

YK-1.1

YK-1.2

YK-1.3

YK-1.4

YK-1.5

YK-2

YK-2.1

YK-2.2

YK-2.3

YK-2.4

YK-3

YK-3.1

YK-3.2

YK-3.3

YK-3.4

YK-3.5

YK-3.6

YK-4

YK-4.1

YK-4.2

YK-4.3

YK-4.4

YK-4.5

YK-5

YK-5.1

YK-5.2

YK-5.3

YK-5.4

YK-6

YK-6.1

YK-6.2

YK-6.3




YR-7

YK-7.1

YK-7.2

YK-8

YK-8.1

YK-8.2

YK-9

YK-9.1

YK-9.2

YK-10

YK-10.1

YK-10.2

OO61me npodeccuoHaIbHbIC KOMIICTCHITUI

OMnK-1

OMnK-1.1

OrMK-1.2

OrlK-1.3

OnK-2

OrlK-2.1

OMNK-2.2

OlNK-2.3

OnkK-3

OlnK-3.1

OrlK-3.2

OnK-4

OMnK-4.1

OrlK-4.2

OrlK-5

OrlK-5.1

OrlK-5.2

OMNK-5.3

OlK-6.1

OrlK-6.2

OnK-7

OrK-7.1

OrMK-7.2

OlK-7.3

OfK-8

OrlK-8.1

OrlK-8.2

2.2. OueHoYHbIe MaTepHAJIbI, I
2.2.1 OOmme TpeOOBaHUS K BBIMYCKE

OLIECHOYHOMY CPEJICTBY:

KaJibl M KpuTepuu ouenuBanus I'MA.
joii KkBanMM(UKAIMOHHONW paboTe Kak

Brimycknast kBanudukanronHas paboTa Ha CTENEeHb OakaliaBpa SIBISETCA
OPUEHTHUPOBAaHHOW W  MpeEArojiaraeT  penieHue
KOHKPETHBIX MPUKIIATHBIX, TPAKTUICCKUX 3a7a4 B cepe rocTHHUIHOTO nena. OHa

npeaMeTHo  (mpoOJIeMHO)

IIpHU3BaHa IOKa3aThb:

® CMOCOOHOCTh CTyJIeHTa coOupaTh M CHCTEMaTHU3MpOBaTh HAy4YHO-
NpPaKTUYECKyl0 WHPOpPMAIMIO 10 TeME MCCIeJOBaHUN B 00JacTu
TOCTHHUYHOTO JIeJa;
® BJA/ICHUWE HABbIKAMU HANKMCAHUSA aHAJIMTUYECKUX CIPABOK, 0030pOB U

IIPOTHO30B;

® CIOCOOHOCTH MPOBOJUTH UCCIEAOBAHUS B KOHKPETHOW MpEAMETHOU

obnacru.

PykoBoaCTBO M KOHCYJILTHPOBAHME




Koopannanuro u koHTpois noaroroBku BKP ocymiectBisier pykoBoaurens
BKP (nmanee - pykoBOAWTENb) SBISIOIIMICS, KaK IPaBWIO, MIPENojaBaTeIeM
kadenpsr YCTul'b.

Coobmienust pykopoaureneid o xoae noaroroBku BKP 3acnymmBaroTcs Ha
3aceaHuu Kadeapsl ¢ npurianeHueM (B OTACIbHBIX CIydasiX) CTYJEHTOB, paOOThI
KOTOPBIX BBIMOJHSAIOTCSA C HapylleHueM rpaduka WM UMEIOT CYIIECTBEHHbIC
KaueCTBEHHbIE HEJOCTATKH.

PykoBogutens BKP OGakanaBpa, kak mpaBuiio, JTOJDKEH BECTH JUCHUTUIMHY
po(ecCHOHaNBLHOTO IIUKIIA COOTBETCTBYIONIETO MPOGUIIs, UMETh YUYEHYIO CTEIIEHb
u (Wau) ydeHoe 3BaHUE JHMOO0 00JamaTh MPAKTHUYECKHUM OITBITOM pPaboOTHI IO
HanpasieHnto Tembl BKP.

Homyckaercss npusneyeHne K  pykoBoactBy BKP  nHa  ycnoBusx
COBMECTHUTENBCTBA MTPO(PECCOPOB W JOIEHTOB M3 JPYTUX BY30B, HAYYHBIX
COTPYJHUKOB, HMMEIOIIMX YYE€HOE 3BaHWE U (WJIM) YUYEHYIO CTENEHb, a TaKKe
BBICOKOKBaJU(DUITMPOBAHHBIX CIICIIMAIIMCTOB U3 OPTaHOB FOCY/IapCTBEHHOM BIIACTH,
MECTHOTO CaMOYIpPAaBJICHUS TMPEANPUATHI U OpraHu3alluii, UMEIONIUX BBICILIEE
npodeccuoHalibHOEe 00pa30BaHUE, COOTBETCTBYIOIIEE HAIMPABICHUIO MOJTOTOBKHU
«"oCTHHUYHOE JI€710» U CTaXK MPAKTUUECKOU AESITEIbHOCTU B YKa3aHHBIX c(pepax He
MEHee S JIeT.

PykoBogutenn BKP onpenensitorcst kadenpoit YCTul'b u naznauarotcs
npukazomM aupekropa C3UY no npencrapieHuo 1ekaHa GpakyibTeTa.

B o0si3anHocTH pykoBoauTteasa BKP Bxoaur:

a) cocraBnenue 3amanus Ha BKP (mpumepnas ¢dopma npuBeneHa B
Ipunoscenuu Ne2,3);

0) ompeneneHre WHAMBUAYATLHOTO 3anaHus Ha BeimoidHeHue BKP
(IIpunosrcenuu No6) 1 KOHTPOJIb 3 €TO BBIIIOJHEHUEM;

B) PEKOMEHJALMH MO MOoAOOpY MW HCIHOJIB30BAHUIO HCTOYHHKOB U
nureparypsl 1o teme BKP;

I') OKa3zaHHe IMOMOIIM B pa3paboTke CTpyKTyphl (riana) BKP;

) KOHCYJIbTUPOBAHHME CTyJIeHTa IO BompocaMm BbinojdHeHuss BKP
COTJIaCHO YCTAaHOBJICHHOMY Ha CEMECTp rpauKy KOHCYJIbTAIINT;

e) ananu3 Tekcra BKP u pekoMenganuu o ero 1opabotke (110 OTAEIbHBIM
rjlaBaM, pasjzesam, ojapaszesiam);

%)  oueHka crenenu coorBerctBus BKP tpeboBanusim [lonoxenuto «0O06
YTBEPXKJICHUH HOBOW pEHAaKIUM TOCYJAPCTBEHHOM HWTOTOBOM aTTECTallUd B
AkanemMun 10 00pa3oBaTENbHBIM MporpaMMaM BBICIIErO 0Opa3oBaHHUs —
nporpamMmaM OakanaBpuaTa, CIEHUAIUTETa UM MarucTpaTrypb», YTBEPKIACHHOM
npuka3zom oT 30 nexadps 2025 roma Ne 02-02957/001..

3) ”HQOPMUPOBAHUE O OPSAJKE U coliepKaHUU TpoLeypbl 3amutbl BKP (B T.
4. IpeABAPUTENILHOM), O TPeOOBAHUAX K CTYACHTY;

1) UHGOPMHUPOBAHUE O MOPSAJKE U COAEpKaHUU Mpoleaypsl 3amutel BKP
(B T. 4. IpeBapUTENBbHOI), O TPEOOBAHUSX K CTYJEHTY;

K) KOHCYJIbTUPOBaHUE (OKa3aHWE MOMOIIM) B MOJATOTOBKE BBICTYIUICHUS U
10100p€E HAIISIIHBIX MAaTEPUAIOB K 3alluTe (B T. 4. IPEIBAPUTEIBHOMN);



1) coaeiictBue B noarotoBke BKP Ha BHyTpUBY30BCKUI WM MHOW KOHKYPC
CTyJIEHYECKUX PabOT (Mpy HEOOXOAUMOCTH);
M) cocTaBieHue nucbMeHHoro otr3biBa 0 BKP (Ilpunoscenuu Ne §8), B
KOTOPOM OTPaXKaeTcs:
— aktyanpHOCTh BKP;

— CTeIeHb JocTtuxkenus 1eneit BKP;

— nanuuyue B BKP aynemenToB Hay4HOU (B OCHOBHOM MPUMEHUTEIBHO K
MarucTepcKuM JUCCEpPTaIlsiAM), METOJUYECKOM | MPaKTUYECKOU
HOBU3HBI;

— Hajguyue M  3HAYUMOCTh  MPAKTUYECKUX  NPEMIOKEHUU U
pexkoMeHanui, chopmyaupoBanubix B BKP;

— mpaBwibHOCTh odopmieHuss BKP, Bxirodas OIEHKY CTPYKTYpHI,
CTUJIS, SI3bIKA M3JIOKEHUSA, a TaKKE€ HCIOJIb30BaHUSA TAOJIMYHBIX U
rpauUecKux CpPeacTB MpeacTaBIeHus HH(OOPMAIUU, B COOTBETCTBHUU
¢ npasuiamu, yctaHoBieHHbIMA ['OCT.

— CTENeHb BIAJEHUS aBTOPOM pabOThl MPOPECCUOHATIBHBIMU 3HAHUSIMU,
YMEHUSIMU U HaBBIKAMU;

— Henoctatku BKP.

— pexkomenpaiua BKP k 3amure.

Honyckaercst Ha3HaueHue ByX pykoBoauteneid BKP, ecnu tema BKP umeer
MEKIMCLMIUIMHAPHBIA XapakTep. KaxaoMy U3 pyKoBOOUTENEH YUUTHIBACTCS A0S
oO0beMa y4eOHOM Harpy3ku, MpeayCMOTpeHHoro 3a pykoBojactBo BKP B
3aBUCUMOCTH OT CTEIICHH €TI0 YYaCTHUS.

OTBETCTBEHHOCTh 3a PYKOBOJICTBO U opraHu3aiuio BeinojaHeHuss BKP necer
kadenpa YCTul'b u nenocpencrserno pykooauteas BKP.

OTBETCTBEHHOCTH 3a BCE CBeJEHUs, U310KeHHbIe B BKP, npuHsaThIe pemenns
Y 32 IPABWIBHOCTh BCEX JAHHBIX OTBETCTBEHHOCTh HECET CTYAEHT - aBTOp BKP.

C 1enbro OKazaHUs BBIMTYCKHUKY CHEHHAIM3HUPOBAHHBIX KOHCYJIBTALMKU MO
OT/ACJBHBIM aCMEKTaM BBINOJHIEMOrO0 HMCCIEAOBAHUS HAPAMY C PYKOBOJIMUTEIEM
MOKET ObITh Ha3HaYeH KOHCYJbTaHT BKP.

KoHcynbTanT HazHauaeTcs nmpuka3zom aupekropa ¢unuana C31UY Ha nro6om
srane BeinoiaHeHus: BKP no npeacraBienuto gexana (akyibTeTa, COCTaBIEHHOTO
Ha ocHoBaHuHM perieHus kapeapsl YCTul'b.

TpeboBanus Kk 00bemMy, CTPYKType U 0pOPMJIEHUIO BBIITYCKHOM
KBAJIH(PUKALUOHHOM PadoThI

O6mem BKP nomken coctaBisaTh, kak npasuio, 1jst BKP 6akanaspa - 40-60
cTpaHull (6e3 NPUI0KEHUN);



Crpykrypa BKP 3aBucur or Buga BKP wu, kak mnpaBwiio, comaepkut
ClIeyIoIure 00s3aTeIbHbIE AIIEMEHTHI:
— TtutynbHbIN JUCT; (IIpunoxenue 9)
— COJEpKaHug;
— BBEJICHUE;
— OCHOBHAs 4acTh;
— 3aKJIIOYCHUE;
— Oubnuorpadguyeckuii CrucoK;
— npwioxeHue(s) (Mpu He0OXOIUMOCTH).
B crpykType MOryT OBITH NPENyCMOTPEHBI TaKXKe TEOpPETHYECKas 4acTb,
pacueTHO-Tpaduueckas 4acThb U T. .

Tpeb6oBaHus K OCHOBHBIM 3J1eMeHTaM CTPYKTYpbl BKP:

TutyabHblil aucT sBiseTcs neppoil crpanuneit BKP u opopmnsiercs B
cootBeTcTBUM C Ilpunoscenuem 9.

B copepxkaHum nepeyuciSOT BBEJEHUE, 3arojOBKHM TJaB (pas3AelioB) H
M0/Ipa3/IeJI0B OCHOBHOM YacTH, 3aKII0YeHUE, OMOIMOorpadMuecKuil CucoK, Kaxaoe
MPUJIOKEHUE C YyKa3aHWEM HOMEpPOB JIUCTOB (CTpaHMI]), Ha KOTOPHIX OHU
HAYMHAIOTCA.

Bo BBegenmu ykasbiBaloTCcs OOBEKT, mHpeamMer, ueiab M 3agaun BKP,
O00OOCHOBBIBA€TCSl €€ aKTyallbHOCTh, TeopeThdeckass M (Wju) TMpaKTHuecKas
3HAYMMOCTh, ONPENENSIOTCS METOJIbl HCCIEAOBAaHMS, JaeTcsl KpaTKuil 0030p
nH(pOopMaIMOHHOM 0a3bl HCCIIETOBAHUS.

OcHoBHas yactb BKP nomxkHa BkiItouaTh HE MEHEe ABYX IU1aB (pa3esioB)
(HO, KaK TpaBWIO, HE OoJee dYeThIpex), OHa MOXKET OBITh MpejcTaBIcHa
TEOPETUYECKUM U IPAKTUUECKUM pa3/iesIaMH.

B ocnoBHoi wactn BKP npuBonmATcs naHHBIE, OTpakarolue CYIIHOCTb,
METOJMKY U OCHOBHBIE PE3YJIbTaThl UCCIEAOBAHUS.

ConeprxaTenbHO T1aBbl (pa3/ensl), Kak MPaBUiio, BKIIOYAIOT B CEOS:

aHaJIM3 HCTOPUM BOMpPOCA M €ro COBPEMEHHOIO COCTOSIHUA, 0030p
JUTEPATYPBI IO UCCIEYEMO ITpoOsIemMe, MPEACTABICHUE PA3IMUYHbIX TOUEK 3PEHHUS
1 O00OCHOBaHME TMO3MUIMI aBTOpa MCCIEIOBAaHUSA, aHAIM3 M KiIacCU(PUKALMIO
NpUBJICKAEMOro MaTepuasia Ha ©0a3e U30paHHOM CTYAEHTOM METOAMKHU
UCCJIeIOBAHMS;

OMHCAaHWE TIpollecca TEOPETUYECKUX U (WIM) OSKCIEPUMEHTAIbHBIX
UCCIIEJOBaHUM, METOJOB HCCIIEJOBaHUM, METOJOB pacueTa, O0OOCHOBaHHE
HEOOXOMMOCTH TPOBEACHHS IKCIEPUMEHTAIBHBIX pa0dOT, MPUHITUIIOB JICHUCTBUS
pa3pab0TaHHBIX OOBEKTOB, MX XaPAKTECPUCTHUKHY;



000011IeHNe U OLICHKY PEe3yJIbTaTOB MCCIEIOBAaHUM, BKIIOYAIOIINUX OLEHKY
MOJIHOTHl PEIICHUS TOCTaBICHHOW 3a/laud W NPEMAJIOKEHHUS M0 JaIbHEHIITUM
HaIpasJeHUsIM padOT, OLUEHKY JOCTOBEPHOCTH IOJYYEHHBIX PE3YyJbTAaTOB M HX
CPaBHEHHUE C AHAJIOTMYHBIMU PE3yJIbTaTaMH OTEYECTBEHHBIX U 3apyO€KHBIX padoT;

B xon1e kax 101 r71aBbl (paznena) nojpasjeiia cieayeT 0000muTs MaTepuat
B COOTBETCTBUHU C LEISIMHU U 3a7a4amMu, C(HOPMYIUPOBATH BBIBOABI U JOCTUTHYTHIE
PE3YIBTATHI.

B 3akmouenum ykaszpiBarorcst obmue pesynbtatsl BKP, dopmynupyrorces
0000I11IeHHbIE BBIBOJABI U MPEHJIOKEHUS, BOBMOXKHBIE MEPCIEKTUBbI MPUMEHEHUS
pE3yNbTATOB HA MPAKTUKE U TaJIbHEHIIIETO UCCIIEeI0BAHUS TPOOIEMBI.

bubanorpaduyeckuii CNMCOK JIOJDKEH  BKIIOYATh  M3YYEHHYIO U
ucnons3oBanHyto B BKP swutepatrypy. OH CBUIETENBCTBYET O CTENEHU
M3YYEHHOCTH MPOOJIEMBbI, HATMYNH Y CTYIC€HTA HaBBIKOB CAMOCTOSITEIbHONU PabOTHI
¢ nHpopmanmonHo# cocrapisroniet BKP u nomken ohopmiaTbest B COOTBETCTBHH
c tpeboBanusimu ['OCT (Ilpumep odopmienuss 6ubnarorpaduyeckoro cmmcka
MIPUBEJICH o aapecy: https://sziu-
lib.ranepa.ru/sajt_ibo/helpstud/bbz_new.html#othref).

B npuiio:keHunst BKIIIOYAKOTCA CBA3aHHBIE ¢ BeINOJHEHHOW BKP maTtepuansi,

KOTOPBIE 10 KAKUM-TMOO MPUYUHAM HE MOTYT ObITh BHECEHBI B OCHOBHYIO 4acCTh:
CIIpaBOYHBIC MaTepUalibl, TAOJIUIIBI, CXEMbl, HOPMATUBHbBIE JOKYMEHTBI, 00pa3Iibl
JIOKYMEHTOB, MHCTPYKLWH, METOJUKH (MHbIE MaTepHalibl), pa3paOOTaHHbIE B
MPOLIECCE BHIMOIHEHUS padOThl, MJUTFOCTPAIIMK BCIIOMOTATEILHOTO XapakTepa u T.1.

Odopmiaenne BKP

BKP odopmasiercs Ha pycckoMm s3bike. JlomyckaeTcss mapamieabHoe
oopmiieHne TeKcTa pabOThI UM €€ YaCTU Ha MHOCTPAHHOM SI3bIKE (QHIVIMHCKOM,
HEMEILIKOM U (PpaHIy3CKOM U Ap.) B POpME TOMOTHUTEIBLHOTO MPUIIOKEHHUS.

Pabora odopmiisiercss B BUJie TEKCTA, MOATOTOBIEHHOTO Ha MEPCOHAIBLHOM
KOMIIBIOTEPE € IIOMOILBIO TEKCTOBOI'O PEIAKTOPA U OTIIEYATAHHOIO HA IIPUHTEPE HA
aucrax popmara A4 ¢ oiHOM CTOPOHBI. TeKCT Ha JUCTE AOKEH UMETh KHIKHYIO
OpPUEHTALINIO, aTb0OMHAsi OPUEHTALUs JOIMYCKAETCsl TOJNBKO JUIs TaOJIUIl U CXEM
npwioxkeHnii. OCHOBHOM IBET MIpUQTA - YSPHBIH.

Pazpemaercs UICIIOJIb30BATh KOMIIBIOTEPHBIE BO3MOKHOCTH
AKIICHTUPOBAaHWs BHUMAHMS HA OIPEACIICHHBIX TEPMHHAX, OIPEHACICHUSX,
MPUMEHSSE MHCTPYMEHTBI BBIACIICHUS U IIPUQPTHI PA3TUYHBIX CTHIICH.

HanmMeHnoBanust Bcex cTpykTypHbix anemeHToB BKP (3a uckirouenunem
MPUJIOKEHUI ) 3aMKMChIBAIOTCS B BUJIE 3aT0JIOBKOB CTPOUYHBIMU OyKBAMHM 11O LICHTPY
cTpaHulbl 0e3 noguepkuBanus (mpudt 14 xupHsiil). Touka mocie 3arojoBKa He
CTaBUTCSI.



Crpanuisl HymMepyroTcs apabckumMu mudpamMu ¢ COOIOICHUEM CKBO3HOM
HyMEpaluu 1o BceMy Tekcty. HoMep cTpaHubl NpOCTaBIAETCA B LIEHTPE HUKHEN
gacTu Jucta 0e3 Toukd. TUTYIBHBIN JIMCT BKIIOYACTCS B OOIIYI0 HyMEpPAIHio
ctpanull. HoMep cTpaHuilbl Ha TUTYJIBHOM JIUCTE HE MPOCTABISIETCSA (HyMepaius
CTpaHull - aBTOMaruueckasi). [IpunoxkeHus BKIIOYAIOTCS B OOIIYI0 HyMEpaluio
ctpanull. Mmroctpanuu u Tabauiel Ha ucte popmara A3 yUUTBIBAIOTCS KaK OJTHA
CTpaHHUIIA.

I'maBwl (pasjgesbl) UMEIOT TOPSIAKOBBIE HOMepa B mpenenax Bceit BKP u
o0o3HavaroTcs apabckumu mudpamu 6e3 Touku. Homep moapaspena cocTouT u3
HOMEPOB TJIaBbI (pa3zena) u nojapasjena, pa3ielieHHbIX TOUKoi. B KoHIle HoMepa
mojapasjena Touka He CcTaBUTCsA. Pa3nmensl OCHOBHOM YacTH JUIJIOMHON pabOThI
CJIelyeT HAaUUHATh C HOBOTO JINCTA (CTPAHUIIBI).

IIpu ccpuikax Ha CTPYKTYPHYKO YacTh TEKCTa, BainosHsemon BKP
YKa3bIBAIOTCS HOMEpa TJiaB (pa3desioB), MOJPA3/ENIOB, IYHKTOB, IMOJIYHKTOB,
NepeUnCIeHUH, rpauIecKOTo MaTepurana, GopMyJ, TAOIHII, TPUIOKECHHH, a TAKKE
rpadsl 1 crpoku Tabnuinbl nanHod BKP. Ilpm ccbuikax criemyer mucaTh: «... B
COOTBETCTBHUM C TJIaBOM (pa3neiaom) 2», «... B COOTBETCTBUU CO cxeMou No 2y,
«(cxema Ne 2)», «B coorBeTcTBUU ¢ Tadiumein Ne 1y», «rabmuma Ne 4», «... B
COOTBETCTBUM C TIpuioxkeHuem Ne 1» u T. 1.

[uratel BoctipousBosatcs B Tekcte BKP ¢ coOmroneHnem Bcex MpaBuil
IUTUPOBAHUS (copa3MepHasi KpaTHOCTh IUTaThl, TOYHOCTh IIUTHUPOBAHUSA).
[MutupoBanHas uHGOpMAIIUS 3aKIIOYAIOTCS B KaBBIYKH, U YKa3bIBA€TCS HOMEpP
CTpPaHUIbl ICTOYHHUKA, U3 KOTOPOrO MPUBOJAUTCS LIUTATA.

[udposoit (rpaduyeckuii) MaTepuan (gajnee - MaTepuabl), Kak MPaBUIIO,
odopmisieTcss B Buje Tabmuil, rpaduKoB, TUarpaMM, WUTIOCTPAIMN U UMEET IO
TEKCTY OTICIbHYK) CKBO3HYIO HYMEpALMIO IS KaXJOro BHAA Marepuania,
BBHITIOJTHEHHYIO apaObCKuMU 1udpamu.

IIpu sTomM oOsi3atenbHO Jnenaerca Haanuch «Tabmuma» wunu «Puc.y u
YKa3bIBaCTCSl MOPSAKOBBIA HOMEpP, HAa3BAaHHUE PHUCYHKA 3aMUCBIBAETCA B TOM XKe
CTPOKE, a 3aroJIOBOK TaOJIMIIBI - Ha CIEAYIOUIEd CTPOKE MO LEHTPY CTPOUYHBIMU
OykBamu (14 mpudt KupHbIii).

Marepuansl B 3aBUCUMOCTH OT MX pa3Mepa, MOMENIAIOTCA MO TEKCTOM, B
KOTOPOM BIIEPBBIE [JAETCS CChUIKA HAa HUX, WIM Ha CIEAYIOIIEH CTpaHULE.
JlommyckaeTtcs 1iBeTHOE 0(hOPMIIEHHE MAaTEPUATIOB.

Tabnuiy ¢ OONBIIMM KOJMYECTBOM CTPOK JIOMYCKAETCA IMEPEHOCHUTh Ha
npyroil muct (crtpanuity). [lpum mepeHoce dYacTu TaOJIUIBI Ha JPYroi JIUCT
(ctpanuity) cioBo «Tabnuma» 1 HoOMep ee yKa3bIBaIOT OJIMH pa3 CripaBa HaJ IEPBOI
4acThlO0 TAONMUIBI, HAJ JPYTUMHU dYacTsIMH TUIIYT ciioBOo «lIpomomwkenue» wu
yKa3blBalOT Homep Tabnuipbl, Hampumep: «lIpomomkenne Ttabmuuer 1». Ilpum



nepeHoce TaOIuIlbl Ha IPYTOH JIUCT (CTPAHUILY) 3ar0JIOBOK MOMEIIAIOT TOIHKO HaJ
ee mepBoi 9acThio. HeoObxoammo ykas3piBaTh Mpu NEpeHoce 0003HAUYCHUE CTOJIOIOB
Tabmmipl. B Tabnmiax gomyckaercst mpuMeHenne 12 pasmepa mpudra.

B BKP wucnonp3ytorcs TONBKO  OOLIEHNPUHATHIE COKPAILEHUA H
ab0peBuatypsl. Eciiu B pabore mpuHATa 0cobasi CUCTEMa COKpAICHUH CJIOB,
HAaUMEHOBAHUM, TO MEPEUYEHb MPUHATHIX COKPAIEHUM JOJKEH OBITh MPUBEACH B
CTpYKTYpHOM 3jeMeHTe «OO003HaueHHUs U COKpAUIEHUS» IMOCIE CTPYKTYPHOTO
sanemenTta BKP «Conepxanuey.

[Tpunoxenus Kk BKP odopmMiisitoTcst Ha OTAENBHBIX JTUCTaX, TPUYEM KaXK10€
U3 HUX JIOJDKHO UMETh CBOM TEMAaTHYECKHM 3arojOBOK M B MPABOM BEPXHEM YTITy
cTpaHulbl Haanuck «lIpunoxkeHue» ¢ yKazaHHMEM €ro IMOPSIKOBOrO HoOMeEpa
apabckumu  nudpamu. XapakTep TPWIOKEHHS ONPENETSETCS CTYIECHTOM
CaMOCTOATEILHO, UCXOMS U3 COJEpKaHus padoThl. TEKCT KaKI0To MPUIIOKECHUS
MOXKET OBITh pa3liejieH Ha pa3Jeibl, MOAPA3ACIIbl, yHKTHI, MOIMTYHKThI, KOTOPHIC
HYMEpPYIOT B TIpejenax KaXJIoro npuiioxkeHus. [IpuiioxeHus AOTKHBI UMETh
OOLIYIO C OCTaJIbHOMN YacThiO pabOThl CKBO3HYIO HYMEPALIUIO CTPAHULI.

Texct BKP nomken ObITh nieperieTeH (COpoIopoBaH).

PenensupoBanue BbIIYCKHOM KBAJIH(PUKALUOHHON padoThl (IpH
HAJIUYMH)

BKP He noanexxur o0si3aTebHOMY perieH3upoBaHuio. OHAKO, C IEbI0
nosyueHusi o0bekTuBHOM orleHkr BKP cTyneHTa oT criennaiincToB, paboTaromux
1o MPO(UIII0 TaHHOTO HAIMPABJICHUS MOJATOTOBKU WJIM CHEIUMAIbHOCTH B OpraHax
rOCyJJapCTBEHHOW BJIACTH M MECTHOTO CAMOYIIPABIICHUS, HAa MPEANPUATHIX, B
OpraHu3alygaX, YUPEKIACHUSX pPA3TUYHBIX OpPraHU3alMOHHO-TIPABOBBIX (OpM, B
BBICIIMX YYE€OHBIX 3aBEJCHUSX M HAYYHBIX OpPraHU3alMsaX CTYIACHT MOXKET
MPEIOCTaBUTh peneH3uo Ha cBorw BKP Ha paccMmorpeHue sk3ameHalMOHHOU
komuccuu. [IpumepHsbiit mabnon ans perensun Haxoautcs B (Ilpunoscenue Nel().

Jns mpoBenenuss peuenszupoanus BKP wHampasnsiercs omnomy wim
HECKOJIbBKMM pPElEH3EHTaM W3 YHClia JUl, HE SBISAIOMMUXCS paOOTHUKaAMU
Axanemun.

BKP npenocrasisiercss opuiimaibHOMY PELICH3EHTY HE MO3JHEE, 4eM 3a 7
JHEW OO0 3alldThl M BO3BpAIlacTCsd Ha BBIMYyCKaIIyl0 Kadeapy BMeEcCTe ¢
oduIraTbHON MMCbMEHHOM pelleH3UeH He TTo3/IHee, YeM 3a 5 qHel a0 3amutsl BKP
no pacnucannto. Kagenpa YCTul'b oOecrieunBaer o3HaKomiieHHE 00y4YarOIIerocs
C PELEH3UEN HE TT03HEE, YeM 3a 5 KaJleHAapHbIX AHeH 10 3amuThl BKP.

CopeprkaHue perieH3un JOJDKHO BKIIIOYATh B CE0s:

— OLICHKY aKTYQJIbHOCTU TEMBbI UCCIIEIOBAHUS,



— OLEHKY TEOPETHUYECKOM M NPAKTUYECKON 3HAYMMOCTH DPE3YJIbTATOB
HCCJIEI0BAHMS,

— yKa3aHHe Ha HeIOCTaTKH pabOThl, MPU WX HAJHYHUH,

— BBIBOJIbI U PEKOMEHJAIIUU PELICH3EHTA,

— o0Ouryto onenky BKP.

Kpome Toro, B o¢uuuanbHOM peueH3uu MAOoDKHa OBITh yKa3aHa

pEKOMEHyeMasl OLIEHKa MO0 YEeThIpeXOAIbHOM IIKalle (KOTIMYHO», «XOPOILOY,
«yAOBJIETBOPUTEIILHO»). U OYKBEHHOM 1LIKaje COrJIaCHO TadJIuLE:

Ouenka
MIPOTHUCHIO OyKBOM
Ot1inmyHO A
OtinmyHO B
Xopomo C
Xoporo D
YIOBJIETBOPUTEIIBHO E

Peuensus odopmisercs Ha OnaHKe OpraHU3alMd M MOJIHUCHIBACTCA
PELICH3EHTOM C YKa3aHHEM €ro J0JKHOCTH, MeCcTa paboThl, yU€HOM CTeTIeH! U (HUJITH)
ydyeHoro 3BaHus (mpu Hamuuuu). [Ipu odopmiieHnn perneHsuu He Ha OjaHKe
OpraHu3alyy, NOJINUCH JI0JKHA OBITh 3aBEpEHa NevaTbio opranu3anuu. K BHemHen
PELEH3UH MOXKET OBITh IPUPABHEH OT3bIB OPraHU3aLMU, MaTepUalIbl KOTOPOM ObLIH
WCIIOJIb30BaHbl PH BBINOJHEHUH BhIITycKHOM BKP.

Ecnu pesynbrarel BKP npuHumarorcsi kK BHEIPEHHUIO, TO MOXET OBITh
NpeACTaBlieHa  COpaBka O  BHeJIpeHUWH  (UCHOJIb30BaHUM)  Pe3yJbTaTOB
UCCIIEJOBAHHUS.

Kpome odunmanshoit peuensun Ha BKP MmoryT ObITh mpezicraBiieHbl U
JIOTIOJIHUTENbHbIE HEO(DULINATbHBIE PELIEH3HH.

PenienzenT (oduimanbHbelii 1 HEOPHUIIMAIBHBIN) 3aBEPSET CBOIO JTUYHYIO
IIOAIMCH HA PELIEH3UU B YCTAaHOBJICHHOM MOPSJIKE.

[Tepeuens Tem BKP nipencrasnen B [lpunoxenun 1 k PITT'HUA.

2.2.2 T'ocypapcTBeHHbIH KOMILUIEKCHBIH JK3aMeH NPOBOAMTCH B YCTHOM
WIH NMCbMEHHOH opMe.
JmurensHOCTh roCy1apCTBEHHOTO AK3aMeEHa COCTaBJISIET 2
aKaJIEeMHUYECKHX Yaca.
He paspemaerca ucnonp30BaTb Ha TIOCYJApCTBEHHOM JK3aMEHE
CIIPAaBOYHYIO JIMTEPATYPY, HOPMATHUBHBIEC JOKYMEHTBI, IEKIIMOHHBI MaTepHUall B
IIMCbMEHHOM BHJ€E. Ha rocy1apcTBEHHOM 3K3aMEHE 3allpellieHO MCIO0JIb30BaTh



TeXHUYECKHE Tpucriocodsienus (tenedonsl, mianmersl, [1K, Haymauku u ap.),

CIOCOOHBIE BBIIaBaTh CIIPABOYHYIO U MHYIO HH(OpMAITHIO.

DK3aMeH He MOKET HauuHaThesl paHee 9.00 yacoB M 3aKaHYMBATHCS MO3IHEE

21.00 yaca. OK3aME€H MPOBOAUTCA B AyIWTOPUH, B KOTOPYIO 3aIyCKarOTCs

OJIHOBPEMEHHO He OoJsiee 5 yenoBeK. BpeMsi Ha MOJATOTOBKY OTBETOB MO OUIIETY

KaxaoMy oOyuaromemycs otBoautcs 30-40 munyT. Ilpu siBkKe Ha 3K3ameH

oOy4Jaromuiicss JOJKEH UMETh NpU cebe 3a4eTHYI0 KHIKKY. Bo BpeMs sk3ameHa

oOydJaroniyecss MO PEHICHUI0 MpernojaBareiss MOTYT I0JIb30BaThCsl yueOHOM

MIPOTrpaMMON TUCIUIUIMHBI U CIPABOYHON JIUTEPATYPOU.

DK3aMEH OlIEHHWBAETCS 1O MATHOAIUIBHOM IIKane: «OTIMYHO», «XOPOIIO»,
«YJIOBJIETBOPUTEIBLHO» U «HEYIOBJIETBOPUTEIHLHO.

HtoroBast oneHka (QOpMHUpPYETCSl Ha OCHOBE YETBIPEX OCHOBHBIX KPHUTEPHEB,
KOKIBI W3 KOTOPBIX HMMEET CYLIECTBEHHOE 3HAYE€HHE [UIsl OIPENENICHUS YpPOBHSA
MOJTOTOBKM BBIMYCKHUKA W €ro NpodeCcCHOHATBHOW KOMIIETEHTHOCTH B O0JacTH
rOCTENPUUMCTBA U TypU3Ma.

OLEHKA «OTJIMYHO»

OueHka «OTJIMYHO» BBICTABJISETCS 00ydaroueMycsi, KOTOPBIA MPOIEMOHCTPUPOBAI
BBIJIAIOIIMECS pPE3YyJbTaThl MO BCEM KPUTEPHUSM OIICHUBAHUsA, MOKa3zajl riIyOoKkoe H
BCECTOPOHHEE IMOHMMAHHWE M3YYEHHOTO Marepuana, CIOCOOHOCTh K KPUTUYECKOMY
aHaJIM3y U CAMOCTOSITEIbHOMY IPUMEHEHUIO MOJIyYeHHBIX 3HAaHUN Ha MPaKTHUKE.

1. 3HaHUE TEOPETUUECKUX OCHOB YUE€OHBIX JTUCIUTUINH

CryaeHT neMoHCTpupyeT (QyHIaMEHTaIbHOE, MIyOOKOEe M CUCTEMHOE MOHUMAHHE
BCEX ACMHEKTOB NOCTAaBJIEHHOIO Bompoca. OTBET HOCUT HMCUYEPHBIBAIOIIMI XapakTep,
OTJINYAETCSI BBICOKOW CTEMEHBIO ACTAIU3ALNU U CTPYKTYPUPOBAHHOCTH H3JI0KEHUS
matepuana. OOydaromuiics cBOOOJHO OPUEHTHUPYETCS B TEOPETUUYECKOM MaTepuale,
YBEPEHHO BOCHPOU3BOJAUT OMNPEACIICHUS  KIIOYEBBIX TMOHSATUA U  KaTEropHii,
JIEMOHCTPUPYET 3HAHKUE PA3NIMYHBIX HAYYHBIX KOHIICTIUN U TEOPETUUECKUX MOAXO0B K
paccMaTpHUBaeMoOi MpoodIeMaTuKe.

BBIITyCKHUK TMPOSIBISET OCBEIOMJIEHHOCTh O CYUIECTBOBAHUU abTEPHATHUBHBIX
TOYEK 3PEHUS M KOHIUENTYaJbHBIX MOJXOJO0B K aHAIU3UpPyeMol MpobdiieMe, crnocoOeH
BBIICJIUTh MPEUMYIIECTBA U HEJAOCTATKH KaXKJIOTO M3 HUX, MPOBECTH CPABHUTEIBHBIM
aHaJIM3 Pa3JIUYHBIX TEOPETUUYECKUX MO3UIUN. JleMOHCTpUpYyeTCsl YMEHHE COMOCTAaBUTh
OTEUECTBEHHBI M 3apyOeKHBI ONBIT pEIICHUS AaHAJIOTHYHBIX MpobieM B cdepe
TOCTEIIPUUMCTBA, BBISIBUTH CIEIUPUUYECKUE OCOOCHHOCTH M TEHJEHIIMU Pa3BUTHS
WH]yCTPUU TypHU3Ma B Pa3IMYHbIX CTPAHAX U PETHOHAX.

OOyuaromuiics JEeMOHCTPUPYET BIAJCHUE AaKTyaJlbHOW HOPMAaTHBHO-IIPABOBOM
0a30l, peryiupyromiei AesaTeIbHOCTh B cepe Typu3Ma M TOCTEIPUUMCTBA, 3HAHUE
COBPEMEHHBIX 3aKOHOJATEIbHBIX aKTOB, HAIlMOHAIBHBIX CTAaHJAAPTOB OOCTY>KUBAHWS,
po(heCCUOHATIBHBIX PETJIAaMEHTOB U OTPACIEBBIX HOPMATUBHBIX JOKYMEHTOB. CTyAEeHT
CIOCOOEH CChUIaThCS Ha KOHKPETHBIE IPABOBBIE AKThI, YKa3blBaTh MX PEKBHU3UTHI U
OOBSCHSITh MEXaHU3MbI UX NMPUMEHEHHS B MPAKTHUUECKON JEATCIIbHOCTH MPEANPUITUI
WHTyCTPUU TOCTETIPUUMCTBA.

2. Bragenue npodeccuOHATbHOM TEPMHUHOJIOTHEH

Crynent 0e3ymnpedyHo BJIAJICET CIIEUATU3UPOBAHHOU HAay4YHOU 151
npodeccuoHanbHON TEPMUHOJIOTHEN B 00JaCTH TypHU3Ma, TOCTEIPUUMCTBA U CMEXHBIX



muctuiuinH. OOyJaromuicss yBepEeHHO ONEepUpyeT TEPMHUHOJIOTHYECKUM ammaparom,
JTEMOHCTPUPYET TOYHOE IIOHUMAHHE COJCPKaHUS MCTIOIb3YEMbIX TEPMUHOB U MTOHSTHH,
CIIOCOOEH PaCKPBITh UX CYIIHOCThH B TTOJIHOM 00BhEME, YCTAHOBUTH B3aUMOCBSI3H MEXKIY
pPa3TUYHBIMA TEPMUHAMHU U TTOHATHUSIMU.

BBITyCKHUK HE J0IMycKaeT OIMMOOK B YMOTPEOJICHWH TEPMHUHOB, MPABUILHO
UCIIOJIb3YEeT KaK OOIIECHAYIHYI0, TaK ¥ Y3KOCTICIIHAIM3UPOBAHHYIO OTPACIIEBYIO JICKCHKY.
JIeMOHCTpUpYETCSI  CIOCOOHOCTh  JaTh  Pa3BEPHYTOE  ONpEAelieHHe  KaKIIOTO
UCIIOJIB3yEeMOT0 TEPMHUHA, IMOSICHUTh STHUMOJIOTHIO TPO(PECCHOHABLHBIX TOHATHH,
MPOBECTH pa3TpaHUYCHHE MEXJIYy CMEXHbIMU TepMuHamu. OOywaroumuics BlageeT
TEPMUHOJIOTHE Ha PYCCKOM M AaHIJIUHCKOM $3bIKaxX, CIOCOOEH HCIOJIb30BaTh
MEXIYHApPOIHYIO0 TEPMUHOJIOTHIO WHYCTPUHU TOCTEIIPUUMCTBA.

3. AprymeHTauus

CTyAeHT 1eMOHCTPUPYET BHICOKUH YPOBEHB BIIAJICHUSI HABBIKAMH apTyMEHTAINH U
JIOKA3aTeNbHOTO paccyxacHus. OOydarommiicss crocoOeH yOeauTenbHO 000CHOBATh
COOCTBEHHYIO TTO3HIIUIO TIO TUCKYCCHOHHBIM BOIIPOCaM, TPUBOJIUT BECOMBIC apPTyMEHTHI
B 3aIIIUTY CBOCH TOYKHU 3PEHUS, TIOJKPEIUIICT TECOPETUUECKUE TTOOKEHUST KOHKPETHBIMU
pUMEpPaMH U3 IPAKTUKHA (PYHKITMOHUPOBAHUS MIPEATPUIATHIA CPepbl TOCTETPUUMCTBA.

BrITTyCKHUK ~ (OpMYTUPYET CaMOCTOSITCIIbHBIE, OOOCHOBAaHHBIC BBIBOJIBI U
MPAKTUYCCKUE PEKOMEHJIAIUU 10 COBEPIICHCTBOBAHUIO NEITEIBHOCTH TYPUCTCKUX H
TOCTUHUYHBIX TPEANPUATHHA, CIOCOOEH MPEIIOKUTh WHHOBAIIMOHHBIC PEIICHUS IS
pOOJIEMHBIX CUTyallui B UHAYCTPUU rocrenpuuMctBa. OTBET OTIMYAETCS JIOTMUYECKOU
MOCJIEIOBATENbHOCTIO, CTPOMHOCTBIO  M3JIOKEHUS, YETKOCThIO  (HOPMYIHUPOBOK.
OOyuaromuiics JEMOHCTPUPYET CMOCOOHOCTh K KPUTHYECKOMY MBINIJICHUIO, YMEHHE
aHAIM3UPOBATH MPUUUHHO-CIIEACTBEHHBIE CBSI3U, BBISBISATH 3aKOHOMEPHOCTH Pa3BUTHUS
IIPOIIECCOB B chepe Typus3Ma.

4. Kynberypa peun

CTtyaeHT HOeMOHCTpPHpPYET OOpa3loBYI0 KyJIbTypy pPEYHd, COOTBETCTBYIOIIYIO
BBICOKUM CTaHJapTaM MpodeCcCHOHATBHOW KOMMYHHUKAIMu. M3nokeHne marepuaia
OCYIICCTBIISIETCS TPAMOTHO, C COOJIIOJICHUEM BCEX HOPM COBPEMEHHOTO PYCCKOTO
JUTEPATYPHOTO s3bIKa. Pedb 0OydJaromerocs OTAWYaeTcsl OOTaTCTBOM CJIOBAPHOTO
3amaca, pasHOOOpa3MeM pPEUYeBBIX KOHCTPYKIIUH, TOYHOCTBIO M BBIPA3HTEIBLHOCTHIO
hopMYIIUPOBOK.

BBIMTyCKHUK JIOTUYHO BBICTPAMBAET MOBECTBOBAHUE, YETKO CTPYKTYPUPYET OTBET,
COOJIIOJIaeT TOCE0BATeIbHOCTh B H3JIOKEHUM MaTepuana. Pedb Xapakrepusyercs
IUTABHOCTHIO, OTCYTCTBHUEM JJIUTENBHBIX IMay3 W peueBbIX OmHOOK. OOyuaromuiics
YBEPEHHO HCIIONB3YET CPECTBA BHIPA3UTEIBHOCTH JJIA aKIICHTUPOBAHUS BHUMAaHUS Ha
KITFOUEBBIX  TIOJIOKEHUSX OTBETA, JEMOHCTPUPYET BBICOKYIO CTENECHb BIAJACHUS
MOHOJIOTUYECKOW  peubto. Crunmuctudeckoe o(OpPMIICHHE OTBETa  IMOJHOCTHIO
COOTBETCTBYET HOPMaM HAYYHOTO ¥ O(DUIIHMATIEHO-IEIOBOTO CTHIICH PEUH.

OLHEHKA «XOPOHIO»

OreHKa «XOPOIIIO» BBICTABIISACTCS 00yYaAOIIEMYCsI, KOTOPBIA TIPOJEMOHCTPUPOBAIT
TBEpAbIC 3HAHWS NPOTPAMMHOTO MaTepHayia, JIOCTATOYHBIM ypPOBEHb BJIAJACHUS
npoecCHOHATLHBIMU KOMIIETEHITUSMH, CIIOCOOHOCTh K CAMOCTOSITEIIBHOMY aHAIN3y |
PEIICHUIO MPAaKTHYECKUX 3aja4d B cdepe rocrenpuuMcTBa. [Ipu 3ToM B OTBETE MOTYT



IIPUCYTCTBOBATh HE3HAYUTENIbHBIE HEJIOYETHl M HETOYHOCTH, KOTOPHIE HE BIUSIOT Ha
o0111ee KaueCTBO OTBETA U HE CBUACTEIBCTBYIOT O CYLIECTBEHHBIX NMPOOEIax B 3HAHUSAX.

1. 3HaHUE TEOPETUUECKUX OCHOB YUEOHBIX TUCHUILINH

CTyAeHT NpeoCTaBiIIeT MOJHBIA U COJEpKATENIbHBIA OTBET HA IOCTaBJICHHBIC
BOIIPOCHI  AK3aMEHALMOHHOrO0  Owujiera, JAEMOHCTPUPYET JOCTaTOYHO IiIyOoKoe
NOHUMaHUE  M3y4YeHHoro marepuana. OOydyarouuiicss  BIaJeeT  OCHOBHBIMU
TEOPETUYECKUMH TOJIOKEHUSMHU, CIOCOOEH BOCIPOM3BECTU KIHOYEBbIE KOHLEMIMH U
MOJAXO/bl K PEIICHUI0 MPOQPECCHOHANBHBIX 3aJad B HHAYCTPUH TOCTEIPUUMCTBA U
TypH3Ma.

BhINyCKHHK NMPOSIBIISIET OCBEIOMIIEHHOCTh 00 OCHOBHBIX aJIbTEPHATUBHBIX TOUKAX
3peHUs] U HAy4yHBIX MOAXOJAaX K aHAJIU3UPYEeMOHl npoOlsemMaTuke, COCOOEH Ha3BaTh
Haubosiee 3HaYMMBbIE KOHUENIMH U TEeOopuu B paccMarpuBaemoi oOiactu. CTyaeHT
JEMOHCTPUPYET 3HaHHE Oa30BbIX XapaKTEPUCTUK OTEYECTBEHHOTO U 3apyOexHOro
ombITa B chepe Typu3Ma M TOCTEIPUHUMCTBA, MOXKET MPOBECTH CPABHUTEIHHBIN aHAJIH3,
BBIICTIUTH 001IME U cTIeHU()UIECKUE YEPTHI.

OOyyaromuiics BJIaJe€T OCHOBHBIMH HOPMAaTHUBHO-IPABOBBIMU MaTepHUalaMH,
PETYIUPYIOLIMMHU AESITENBHOCTh B c(hepe Typu3Ma U TOCTUHUYHOTO OM3HECA, 3HAKOM C
KJIFOUEBBIMU  3aKOHOJATEIbHBIMU aKTaMH M Npo(decCHUOHANIbHBIMA CTAHIApTaMHU.
CryzaeHT cnocoOeH Ha3BaTb OCHOBHbIE HOPMATUBHBIE JOKYMEHTHI MO aHAIU3UPYEMOU
npoOsiemMe, OJHAKO MOXET HUCHBITHIBATH 3aTPYJHEHUS IMPU PACKPBITUU OTIACIbHBIX
JeTajieil HOPMAaTHBHOI'O PETYJIHMPOBAHUA WM INPU HEOOXOAMMOCTH NPOLUTHPOBATH
KOHKPETHBIE MOJI0KEHHSI 3aKOHOAATEIIBHBIX aKTOB.

2. Bnanenue npodeccuoHanbHON TEPMUHOJIOTUEH

CryaeHT  JOEMOHCTpUPYET  XOpOLIMK  YpPOBEHb  BIAJECHHA  HAy4YHOH H
npo(ecCUOHATPHOW TEPMHUHOJOTHEH B 00JacTH Typu3Ma U TOCTENIPUUMCTBA.
OOyuvaromuiics YBEpEHHO  HCHOJb3YeT  CHEHHATU3UPOBAHHYIO  JIGKCHUKY TIpU
(OpMYIMPOBAHUHM OTBETA, NPABWJIBHO IMPUMEHSET OCHOBHBIE TEPMHUHBI WU MOHATHUSA
W3YYEHHBIX AUCLIUILINH.

B cnydae BO3HMKHOBEHHUS OIIMOKM B YNOTPEOJEHUH TEPMHUHOJIOTHUU BBITYCKHUK
CIIOCOOEH CaMOCTOSITENIbHO PACMO3HaTh HETOYHOCTh M BHECTH HEOOXOAUMbBIE
KOPPEKTUBBI B CBOM OTBeT. OIHAKO MPU MOMBITKE PACKPHITh COAECPKAHUE OTHACIBbHBIX
CHEIUATM3UPOBAHHBIX TEPMUHOB CTYI€HT MOKET UCIIBITHIBATH HEKOTOPBIE 3aTPyAHEHHUS,
(GopMyJIMpOBaTh ONpPEAEICHUSI HEJOCTATOUHO IOJIHO WJIM I0JIb30BAThCS MOJCKAa3KaMU
9K3aMEHaUMOHHOM Komuccuu. OOywarommiics BiajaeeT oOIIeynoTpeOUTEIbHON
1po(heCcCUOHATIbHOW TEPMUHOJIOTHEN, HO MOXKET ObITh MEHEE YBEPEH B MCIOJIb30BaHUU
Y3KOCIIEIMAIN3UPOBAHHBIX TEPMUHOB.

3. AprymeHTanus

CryneHT 00najaeT yMEHHEM apryMEHTHPOBATh KIIIOUEBBIC IOJIOXKEHHUS CBOETO
OTBETa, NPHUBOJUTH JOBOAbI B  OOOCHOBaHME COOCTBEHHOM MO3WLMU  TIO
paccmaTpuBaeMbiM  BompocaM.  OOyuaromuiics ~ cmocoOeH  (popmysnpoBaTh
CaMOCTOSITEIIbHBIE BBIBOJIbI M MPAKTUYECKUE PEKOMEHAAIMH MO COBEPIICHCTBOBAHUIO
paboThI MpEeIPUATHI CPepbl TOCTENPUUMCTBA.

BrInyCKHUK NPENBABIAET NOCTATOYHO CTPOWHBIN, JJAKOHUYHBIA U YETKUU OTBET,
JEMOHCTPUPYET JOTUYECKYIO TOCIE0BATENIbHOCTh B U3JI0KEHUHU MaTepuaia. OaHako
IIPY apTYMEHTHUPOBAHUHU CBOEH MO3ULMUU CTYACHT MOXET JOIyCKAaThb HE3HAYUTEIIbHBIC



HETOYHOCTH WJIM HEJOCTATOYHO TIOJHO PACKPHIBATH OTNEIbHBIC ACHEKTHI MPOOIEMBI.
Jomyckaetcs Hanmuuue 1-2 He3HAUUTENbHBIX OMMOOK (PaKTUUECKOTO W/HUITH CMBICIIOBOTO
XapakTepa, KOTOpble He BIUSIOT Ha OOIIYIO JOTHKY PacCyKICHUI U HE UCKAXKAIOT CYyTH
u3naraeMoro mMarepuaina. OOyJarmunics B IIEJIOM CIIOCOOCH K KPUTUYECKOMY aHaJH3y,
HO TyOWHA aHATUTUYCCKUX CYXKICHUH MOXKET OBITh HEJOCTATOYHOW IO CPABHEHUIO C
OTJIUYHBIM OTBETOM.

4. KynbTypa peun

CTyneHT TpaMOTHO W JIOTHYHO H3JaraeT y4eOHBId Marepual, IEeMOHCTPUPYET
XOpOILIUNA YpOBEHb KYJbTYphbl peud. OTBET 00y4aromerocss COOTBETCTBYET OCHOBHBIM
HOPMaM PYCCKOTO JINTEPATYPHOTO fA3bIKa, XapaKTePU3yeTCs MPaBUIbHBIM MOCTPOCHUEM
dbpa3 u npeIIoKEeHUN.

B nenom cobimromaroTcst TpeOoBaHMS K CTHIMCTUYECKOMY O(QOPMIICHUIO HAYYHOM
peur, CTYJCHT HCIOJb3YeT aJeKBAaTHYIO JIEKCUKY M pPEUYeBble KOHCTPYKIUU. Peub
BBIITYCKHUKA SIBJISICTCS] JJOCTATOYHO TJIAaBHOM M CBSA3HOM, OJHAKO MOTYT MPHUCYTCTBOBAThH
OTJENIbHbIC TMay3bl, CBA3aHHBIE C 00xyMbIBaHHEM (HopMynupoBok. Jlomyckarorcs
HE3HAYUTEIbHBIE CTHJIMCTUYECKHE HETOYHOCTH, KOTOpbIE HE HapylaloT OO0IIero
BIICUATJICHHS OT OTBETA M HE MPEMATCTBYIOT BOCIIPUSATHIO U3JIaraeMoil MHGOpMAIIHH.

OLIEHKA «YAOBJIETBOPUTEJIBHO»

OneHka «yAOBIETBOPUTEILHO»  BBICTABIACTCA  OOydYaroImeMycsi, KOTOPHIH
NPOJACMOHCTPUPOBAl  0a30BbIE 3HAHUS TNPOTPAMMHOTO Marepuajia B 0O0BeMe,
MUHUMAJILHO HEOOXOAMMOM i JAalibHeled npodecCHuOHANbHOW ESTeIbHOCTH.
CTyAeHT B 1IeJIOM OPUEHTHUPYETCS] B OCHOBHBIX IMOJOKEHUAX H3YyUYECHHBIX TUCIUIUINH,
OJIHAKO UCIBITHIBAET CYIIECTBEHHBIC 3aTPYIHEHUS P HEOOXOIUMOCTH YIIIyOJICHHOTO
aHanu3a MpoOJEeMaTUKU, CAMOCTOSTEILHOTO MTPUMEHEHUS 3HAHUN U (POPMYIMPOBAHUSA
000CHOBaHHBIX BHIBOJIOB.

1. 3HaHUE TEOPETUIECKUX OCHOB YUEOHBIX TUCITUTIIINH

CTyAeHT TpenoCTaBIsIET HEMOJMHBI OTBET Ha TIOCTABICHHBIE BOIPOCHI,
JEMOHCTPUPYET (parMEeHTapHOE MOHMMAHUE M3YYE€HHOro martepuaina. OOyuaronuiics
3HAKOM C OCHOBHBIMH TOHSATHUSMH W 0a30BBIMH TIOJIOKCHHSMHU JUCIMIUINH, OJIHAKO
UCTIBITHIBACT 3HAYUTEIBHBIC 3aTPYIHEHUS TIPH TOMBITKE JaTh Pa3BEPHYTOE U3IIOKCHHE
TEOPETHUYECKOr0 MaTepuaa.

BBITTYyCKHUK CIOCOOEH PacKphbITh COJEpKaHUE BOIPOCA JIMIIL IMPU AKTHBHOM
MOMOIIM HK3aMEHAIIMOHHOM KOMMCCHM, KOTJa 3K3aMEeHATOphl 3aJal0T HaBOASIIME
BOIIPOCHI, MpEAJIaraloT MOJICKa3KH WM YTOUHSIOT OTJIEJIbHBbIE aCHEeKThl MPOOJIEMBI.
CTyaeHT JeMOHCTPUPYET 3HAaHME OTIIEJbHBIX, HE BCerJa Hamboliee CYIECTBEHHBIX
QIbTEPHATUBHBIX TOYEK 3PEHHUS M TMOAXOJO0B K aHAIM3UPYEMOH MpobiieMe, OJHAKO He
CIIOCOOEH MTPOBECTH UX CPABHUTEIIBHBIN aHATIN3 WK 000CHOBATH IPEUMYIIECTBA TOW UITU
VHOW KOHLETINH.

OOyuaromuiics HE WMEET IEJIOCTHBIX, CHCTEMHBIX TIPEJCTaBICHUNA 00
OTE€YECTBEHHOM U 3apy0eXHOM OmbITe B cdepe Typu3Ma U TOCTEHPUHUMCTBA, MOKET
MIPUBECTH JIMIIb Pa3pO3HEHHBIC PUMEPHI 0€3 TOHUMaHUs 00X 3aKOHOMEPHOCTEH U
TEHJACHIUN pa3BUTHs UHAYCTpUH. CTyIEeHT c1ado BiIajeeT WINA HE BIIaJCeT OCHOBHBIMU
HOPMATHUBHO-TIPABOBBIMH ~ MaTe€pHalaMd 10  aHATU3UPYEeMOH  mpoOieMaTuke,
UCTIBITHIBACT 3aTPYAHCHHMS NP TOMBITKE HAa3BaTh KOHKPETHBIC 3aKOHOATEIbHBIC aKThI
WK npodecCuoHaNbHBIE CTAHAAPTHI, PETYJIUPYIONINE IEITeILHOCTh B JaHHOU cdepe.



2. Bnanenue npodecCuoHaTbHON TEPMUHOIOTUEH

CTyneHT JAeMOHCTPUPYET HEIOCTATOYHBIM YPOBEHb BIAJEHUS HAy4YHOU W
npoecCHOHaNBPHON TEPMUHOJIOTHEW B 007acTH Typu3Ma U TOCTEIPHHMCTBA.
OO6yuaronuiics 3HaKOM ¢ 0a30BbIMH TEPMUHAMU U3YUYEHHBIX AUCIUIUINH, OJJHAKO YacTO
UCIIBITHIBAET CEPbE3HBIE 3aTPYAHEHUS MPU HEOOXOJAUMOCTH JaTh TOUHOE OMpEeICHUE
HCTIOJIb3yEMBIX IIOHSATHUM.

BrImyCKHUK MOXET MyTaTh CMEKHBIE TEPMUHBI, UCIIOJIB30BaTh MPO(PECCHOHATBHYIO
JIEKCUKY HETOYHO WM B HENOAXOoJdlleM KoHTekcTe. [Ipu mombITke pacKpbITh
COJIEp)KaHHE CICIMATN3UPOBAHHBIX TEPMHUHOB CTYACHT (POpMYIUPYET OmpeiciacHus
MMOBEPXHOCTHO, HEMOJIHO, C CYIIECTBEHHBIMHU YITYIICHUSMH KJIIOUEBBIX XapaKTEPUCTUK
noHsATUH. OOydJaromuicss HYXJIAeTCs B TOMOIIM SK3aMEHAIIMOHHOW KOMUCCHH IS
YTOYHCHUS 3HAYCHUH HCIIOJIB3YEMBIX TEPMHUHOB, HE BCETrJa CIIOCOOCH CaMOCTOSTEIIHBHO
HCIIPaBHUTh JOIMYIIEHHBIC TEPMUHOJIOTHUECKUE OIITHOKH.

3. AprymeHTanus

CTyIeHT HCHBITHIBAET CEPhE3HBIC 3aTPYJHEHUS] MPHU TMOMBITKE apryMEHTHPOBATH
KJIFOUEBBIE TOJIOKEHUS OTBETa, 00OCHOBATH COOCTBEHHYIO MO3UIIMIO MO 00CYXKIAEMbIM
BoripocaM. OOyuaromuiics ¢ TpyaoM (QOpMyIUpPYEeT CaMOCTOSATENIbHbIC BBIBOJLI U
MPaKTUYECKUE PEKOMEHIAIMU IO COBEPIICHCTBOBAHUIO JACSATEIBHOCTH MPEANPUSTUN
chepbl TOCTEMIPUUMCTBA, €ro MPEJIOKEHHUS HOCST TOBEPXHOCTHBIN, HEKOHKPETHBIN
XapaxkTep.

B 11e710M BBIYCKHUK CMOCOOEH JIOTMYECKHW W3JI0KUTh OCHOBHBIE ITOJOKCHHS
y4eOHOro mMaTepuaja, OJIHaKO TOCJIeI0BATEIbHOCTh M3JI0KEHUS MOXET HapyIIaThCs, B
PacCyXIEHUAX NPHUCYTCTBYIOT CYIIECTBEHHBIC NpoOenabl W mpoTtuBopeuns. CTyIeHT
JIOTTyCKaeT CYIIECTBEHHBIC OIIMOKHW C TOYKH 3PEHMS JIOTHYECKOM CTPYKTYpPHI OTBETA,
IMPUIUHHO-CIICJICTBEHHBIX  CBs3el,  OOOCHOBAaHHOCTH  BBIBOJIOB.  KomnuecTBo
(aKTUYCCKMX HW/MIIM CMBICIOBBIX OIMMOOK B OTBETE HE INPEBBINIACT TPEX, YTO
CBUJCTEIBCTBYET O HAIMYWK 0a30BOTO MOHUMAHUS MaTepHaiia MPU HEAOCTATOYHOU
IJIyOMHE €ro YCBOCHHS.

4. KynbTypa peun

Peub cTyneHTa XapakTepu3yeTcsl HaJWYUeM HEJAOCTaTKOB C TOYKH 3pEHUS
S3BIKOBOTO O(OPMIICHHSI W CTHWJIMCTHYECKON TIpaMOTHOCTH. B mpoliecce u3IoxKeHUs
MaTtepualia BCTPEUaloTCs JJIUTENIbHBIC May3bl, CBSI3aHHBIC C 3aTPYIHCHUSIMU B MOJ00pE
CJIOB, (POPMYJIMPOBAHUM MBICIICH, BCMOMUHAHUKM HEOOXOAMMOMN HH(OPMAIIUH.

OOyJaronuiics JOMyCKaeT OMMOKH CTHJIMCTHYECKOTO XapakTepa, HCIOJIb3YeT
Pa3rOBOPHYIO JIGKCUKY B KOHTEKCTE, TPEOYIOIIEeM HAyYHOTO WIIH O(PHUITHaTIbHO-ASIIOBOTO
CTHJISL pE€YH, TOMyCKAeT peueBbie HETOYHOCTH U Hey1auHble (popMyaupoBku. OgHAKO MpH
ATOM peYb CTYJICHTa OCTAETCsl B 1[€JIOM MOHSITHON, OCHOBHOE COJIEpKaHHUE OTBETA MOXKET
OBITh BOCIIPUHATO 3K3aMEHAIIMOHHOW KOMUCCHEH, HECMOTPS HA UMEIOIIUECS HEJI0YEThI
peueBoro oopmiieHusl.

OLIEHKA «HEYJJOBJIETBOPUTEJIbHO»

OueHka «HEYJIOBJIETBOPUTEIBLHO» BBICTABISETCA O0OyYaloleMycsi, KOTOPBIN
MPOJIEMOHCTPUPOBAIT CYIIECTBEHHBIC MPOOEBbl B 3HAHUSIX MPOrPAMMHOIO MaTepuaa,
HEMOHUMAaHUE OCHOBHBIX TIOJIOXKEHUM HW3YUYEHHBIX JUCIHUIUIMH, HECIOCOOHOCTH
MIPUMEHUTH TTOJTYUYCHHbBIC 3HAHUS IS aHalii3a MPodeCCUOHANIBHBIX CUTYallui. Y POBEHb



HOJITOTOBKU CTYJIEHTa HE COOTBETCTBYET MMUHHUMAJIbHBIM TPEOOBAHUSAM K BBIITYCKHUKY
o0pa3oBaTeIbLHON MPOTPAMMEI.

1. 3HaHUE TEOPETUUECKUX OCHOB YUEOHBIX TUCHUILINH

CTyaeHT J€eMOHCTPUpPYET HENOHMMAaHHE CYTH IOCTABJIEHHBIX BOMPOCOB, HE
CIOCOOEH PACKPBITh MX COAEpPKaHUE JIaXKe MPU aKTUBHOW MOMOIIM 3K3aMEHAIMOHHOU
koMuccud. OTBET 00ydYaromerocs HOCHUT (pparMeHTapHbIM, OECCUCTEMHBIA XapakTep,
NpeAcTaBlgeT co0oil HAaOOp pPa3pO3HEHHBIX CBEICHUN, HE CBS3AHHBIX JIOTHYECKOM
MOCJIEIOBATENHHOCTBIO M HE 00Pa3yIONINX LETOCTHOTO MPEACTABICHUS O MIPEAMETE.

BhIyCKHMK He 3HAeT WIM HE IOHMMAET AaJbTEPHATUBHBIX TOYEK 3PEHUS U
KOHIIENTYalbHbIX MOAXO0/0B K aHAIM3UPYyEeMOW IpobiieMaTuke, He CIocoOeH Ha3BaTh
OCHOBHBIE TEOPETUYECKUE MO3ULUU [0 paccMaTpuBacMoMy Bompocy. CTyJeHT UMeeT
KpailHe TOBEpPXHOCTHbBIE, OTPHIBOYHBIE IMPEJICTaBICHUSI 00 OTEUYECTBEHHOM U
3apyOeXHOM oOImbITe B cdepe Typu3Ma U TOCTEINPHUUMCTBA, HE MOXKET IPHUBECTU
KOHKPETHBIX IPUMEPOB U3 MPAKTUKU (PYHKIIMOHUPOBAHUS WHAYCTPHH.

OOyuvaromuiics He BJIaJeeT 3HAHUSIMU HOPMATUBHO-IPABOBBIX MAaTEpPUAJIOB,
PEryIUPYIOLIUX ASSITENbHOCTD B aHATU3UPYEMOU cepe, He ClIocOOEH Ha3BaTh OCHOBHbIE
3aKOHOJATENIbHbIE aKThI MJIM PO(ECCHOHATIBHBIE CTAHAAPTHI, HE TOHUMAET MEXaHU3MOB
MIPaBOBOr0 PETYJIMPOBAHUS OTHOIIEHUI B UHYCTPUH TOCTENPUUMCTBA. Takoi ypOBEHb
MOJTOTOBKHU CBUJETENBCTBYET O TOM, YTO CTYAECHT HE OCBOWJI YUEOHYIO ITPOrpamMmy U He
rOTOB K CAMOCTOSITEIbHON MPO(PECCUOHANIBHOM 1ESITEIbHOCTH.

2. Bnagenue npodeccuoHaTbHOM TEPMUHOJIOTHEH

CTyneHT He BiaJeeT HayyHOW U MpodeccroHalbHON TEPMHUHOJIOTHENW B 00JaCTH
TypusMa U rocrenpuuMctBa. OOydaromuiics He 3HAaeT 3HAYeHU 0a30BbIX TEPMHUHOB
U3YYEHHBIX JUCLUUIUIMH, HE CIIOCOOEH JaTh OMNPEJEIICHHUE KIIOUYEBBIM IMOHATHUSAM, HE
MOHUMAET COJAEPKAHMS UCTIOJIb3YEMOM CIENUATU3NPOBAHHON JIEKCHKHU.

BBIITyCKHUK CHCTEMATHYECKH JOMYCKAeT rpyOble TEPMUHOJIOIMYECKHE OLIMOKH,
NyTaeT PAa3JIUYHbIE MOHSATHUS, HCIOJIb3YyEeT TEPMHHBI HENPABUIBHO, B HMCKaXEHHOM
3HaueHuu. [Ipyu MONBITKE paCKpBITh COAECPKAHUE TEPMUHOB CTYAEHT HE MOXKET
chOpMyIMpPOBATh JaXe MPUOIU3UTEIBHOE ONPENEICHUE, JIEMOHCTPUPYET MOJIHOE
HEMOHMMAaHUE CYIIHOCTH Mpo(decCHOHANbHBIX MOHATHI. OOydaromuiicss He crocoOeH
UCIIPaBUTh TEPMHUHOJOTUYECKHE OIIMOKM Jake C TIOMOIIBI0 3K3aMEHAIMOHHON
KOMHUCCHHU, YTO CBUAETENIbCTBYET O KPUTUYECKUX MpoOeIax B OCBOCHUH MOHSITHITHOTO
anrnapara ClelHuaIbHOCTH.

3. AprymeHnTanus

CTyaeHT HE B COCTOSIHUM apryMEHTHPOBATh KIIFOUEBBIE IIOJIOKEHUS OTBETA,
000CHOBaTh COOCTBEHHYIO MO3MIMIO M0 00CyXkaaeMbIM BompocaMm. OOyuarouiuiicss He
cocoOeH ciaenaTh CaMOCTOSITEIbHBIE BBIBOABI M C(HOPMYIHpPOBaTH MNPAKTUYECKUE
PEKOMEHJIAlMU 110  COBEPILICHCTBOBAHUIO JIEATEIBHOCTH MPEANpUATUN  cepsl
rOCTENPUUMCTBA.

BBIITyCKHUK J0OMYyCKAaeT MHOTOYUCIEHHbIE IpyOble OIIMOKH, KOTOPHIE MCKAXKAOT
CYTb M3J1araéMoro MaTepuana, AeMOHCTPUPYIOT HEHOHUMaHUE TPUYUHHO-CIIEICTBEHHBIX
CBsI3€i1, 3AKOHOMEPHOCTEHN pa3BUTHS TPOLIECCOB B cepe Typusma. CTyJeHT He ClIOCOOEH
BBICTPOUTBH JIOTHYECKYIO MMOCIEI0BATETbHOCTh U3JI0KEHUS, €TO PACCYKIECHUS XaOTUYHBI,
MPOTUBOPEYMBBI, HE BEIYT K KaKUM-IMOO 00OCHOBaHHBIM BbIBojaM. Hamuume OGonee



ISTH (PaKTUYECKUX W/UIIH CMBICTIOBBIX OIIMOOK B OTBETE CBUJIETENBCTBYET O KPUTHUECKH
HU3KOM ypOBHE YCBOCHHS y4eOHOTO MaTepuaia.

4. KynbTypa peun

Peub cTyaeHTa Xapakrepusyercs KpailHE HU3KHUM YPOBHEM KYJBTYPHI S3BIKOBOTO
opopmienus. M3znoxxeHue Marepuana ABISIETCS (PparMEHTAapHBIM, OECCBA3HBIM,
npepbIBUCTBIM.  OOyyaroluics  WCOBITBIBAET  CEpbE3HblE  3aTPyJHEHUS B
(bOopMyIMpPOBAHUH MBICIIEH, HE CIOCOOEH MOCTPOUTH JIOTUYECKH CBSI3HOE BHICKA3bIBAaHUE.

Peubr BBIIyCKHHMKA M300MJIyeT JIMTEIBHBIMU Tay3aMH, CBS3aHHBIMH C
HEBO3MOKHOCTBIO MPOJOJIKUTh OTBET, MOJ00paTh HEOOXOIUMBIE CJIOBA, BCIOMHUTH
maTtepuan. CTyJIEHT CUCTEMAaTUYECKH MIOIMYCKaeT IpyOble CTUIMCTHUECKHE OIIMOKH,
HapyllaeT HOPMBI JIMTEPATypPHOI'O $3bIKA, MCIHOJB3YET IPOCTOPEYHYHO JIEKCHKY,
JIOTTyCKaeT peyeBble W rpammaThueckue ommOku. KauecTBo pedeBoro odopmieHus
OTBETA HE MO3BOJISIET IK3aMEHAMOHHOW KOMHUCCHH aJIEKBATHO BOCIIPUHSATD COAECPKAHUE
U3JIaraéMoro Marepuana, 4YTO B COYETaHHMM C JPYTMMH HEJIOCTaTKaMHU OTBETa
CBUJETEIBCTBYET O HETOTOBHOCTH CTYAEHTa K NPO(PECCHOHATIBHOM NESITEIbHOCTH.

NTOI'OBAA OLHEHKA

HToroBas olieHKa BBICTABISAETCA TOCYIapCTBEHHOM 3K3aMEHAIMOHHONW KOMHMCCUEN
Ha 3aKpBITOM 3aCElIaHUM IYTEM OTKPBITOIO TOJIOCOBAHUSA MPOCTHIM OONBIIMHCTBOM
roJI0OCOB YJIEHOB KOMHUCCHM, YYAaCTBYIOUIUMX B 3acelaHuu. [Ipu paBHOM yucie TojJ0COB
roJI0C MpejceaaTesiss KOMUCCUM SIBIISIETCS PEIIAIOLIMM.

HtoroBast oOLlEHKa OIpeAenseTcss Ha OCHOBE COBOKYIHOIO aHaiu3a BCeX
YCTAaHOBJIEHHBIX KpPUTEpUEB OlLiEHWBaHUA. [Ipu BBICTABJIEHMM HWTOTOBOM OLIEHKU
roCyapCTBEHHAs 3K3aMEHAIIMOHHAs KOMHUCCHSI YYUTBIBAET: COOTBETCTBUE COJEPKAHUS
OTBETa BCEM ITOCTABJIEHHBIM BOMPOCAM SK3aMEHALIMOHHOTO OUJIeTa; MOJIHOTY, ITyOHHY U
CUCTEMHOCTh IPOJEMOHCTPUPOBAHHBIX 3HAHUU; JIOTHYHOCTh, IIOCJIEN0BATEIBHOCTh H
CTPYKTYpPUPOBAHHOCTb M3JIOKEHUSI MaTepuaia; ypoBEHb BIaJeHUS MPOPECCHOHATBHON
TEPMUHOJIOTHE W TNOHATHMHBIM anmaparoM CHENUAIbHOCTH; CHOCOOHOCTh K
apryMeHTaluu COOCTBEHHOM MO3UIMHU U (POPMYJIUPOBAHUIO OOOCHOBAHHBIX BBIBOJIOB;
KaueCcTBO PEYEBOro OQOpMIIEHUS OTBETa U OOUIYIO KyJIbTYpy HpodeccHOHaIbHOM
KOMMYHHKAIIMU 00y4aroerocs.

Kaxx1p1il U3 4eTbipex KpUTepUeB OLICHUBAHUS UMEET CYIIECTBEHHOE 3HAUEHUE IS
OTpEJICJICHUs] WUTOTOBOM OlLeHKH. ['ocyagapcTBeHHass SK3aMEHAllMOHHAs KOMUCCHUS
IPUHUMAET BO BHUMAHHE CTENEHb COOTBETCTBUS OTBETa OOYHYAIOIIErocs MO KaKIOMY
KPUTEPUIO TPeOOBAHUSIM KOHKPETHOI'O YPOBHSI OLIEHKH, a TakyKe 00llee BIEUaTICHUE O
npo(eCCUOHATbHOW  KOMIIETEHTHOCTH  BBIIYCKHMKA W €ro  TOTOBHOCTH K
CaMOCTOSITENIbHOM JIESITENIbHOCTH B chepe TypHu3Ma U roCTeNPUUMCTBA.

IIepedens 3anaHnil 1151 TOCYAAPCTBEHHOIO YK3aMeHa MnpeacTasiieH B [I[punoxennn
2 x PIITHUA.

2.3. UIkaJjgbl 1 KpUTEPUH OLICHUBAHUS 110 BUIAM IOCYAAPCTBEHHbIX
ATTECTAIIMOHHBIX HCNILITAHUMN.

ITo pe3ynbpraTam rocygapCTBEHHOM MTOTOBOM aTTECTAIlMU BBICTABJISIFOTCS: OLICHKA
3a rOCYJIapCTBEHHBIN 3K3aMeH U olleHKa 3a BKP.



Pe3ynpraThl TOCYZapCTBEHHOIO AaTTECTALMOHHOIO MCHBITAHUS OIPENEIISIFOTCS
OLICHKaMU «OTJIUYHO», «XOPOIIO», «yJOBIETBOPUTEIILHO», «HEYIOBIECTBOPUTEIBHOY.
OUEHKH «OTJIMYHO», «XOPOULIO», «YyIOBJIETBOPUTEIBHO» O3HAYAKOT YCIEHIHOE
IIPOXOXKIEHUE TOCYTAPCTBEHHOTO ATTECTAMOHHOTO MCHIBITaHUA. B ciydae nmomyuyeHns
OLICHKM  «HEYJOBJICTBOPUTEIBbHO», OOYYAIOMIMIICS CUMTAEeTCd HE MNPOLUEAIINM
rOCyapCTBEHHOE aTTECTAllMOHHOE UCIIBITAaHUE.

Kpurepun ouennBanust BKP:

Ouenka pesynbprata 3ammTel BKP npousBoautes Ha 3akpsiToM 3aceqanuu ['OK. 3a
OCHOBY IIPUHUMAIOTCS CIEAYIOIIME KPUTEPUHM, C YYETOM CTEIIEHH OCBOCHUSA
KOMIIETEHIIUH, KOHTpoaupyeMbix Ha ['OK:

— aKTyaJIbHOCTb TEMBI;

— Hay4YHO-IIPAKTUYECKOE 3HAYEHUE TEMBI;

— KayeCTBO BBINIOJHEHUS padOTHI;

— COZIEPXKATENBHOCTD JOKJIa1a U OTBETOB Ha BOIPOCHI;

— HATrJSAHOCTH MPECTABICHHBIX PE3YJIbTAaTOB UCCIIEIOBAHUS B (JOpME CIIANI0B.

O6o006mieHHas oueHka 3amutel BKP onpenensercs ¢ y4eToM OT3bIBa Hay4YHOTO
pykoBoautens (IIpunoxenne No7).

[lIkana oleHWBaHUS M KPUTEPUU OLEHKH MO PE3yJIbTaTaM 3allUThl BBITYCKHOMN
KBIM(PHUKALMOHHON pabOThl, COOTHECEHHBIE C YPOBHEM OCBOCHHMSI KOMIETEHIIUH:

[udposoe | CioBecHoe Yposens
Kpurepuu oueHku O0CBOCHUA
BLIPBKEHNE | pripaskenne KOMIeTeHIuH

5 OTJIMYHO | 1. BroiOpannas Ttema paboThl | BeimyckHUK B X0/€
pPacKphITa B IOJTHOM O0BEME. MOATOTOBKHU u
3alUTHI BKP
IPOJIEMOHCTPUPOB
al  MOpOJBUHYTHIN
YPOBEHB
c(hOpMHUPOBAHHOCT
U KOMIICTCHIIMH,
MpEeayCMOTPEHHBIX
oOpazoBaTeabHON
IIPOrpaMMOu

2. Ilpu mnoarotoBke pabOTHI
OBLTM WCTIONE30BAHBI AKTYaTbHBIC
MaTepualibl 110 JTAaHHOM
npo0iemMaTuke, COBPEMEHHbIE
JOCTIDKEHUS HAYKH W TPAKTHKU B
COOTBETCTBYIOIICH obactu,
AMITUPUYCCKUE MaTepHaIbl,
coOpaHHBIE B X0/I€ MPAKTHUKH;

3.  Pabora COJICPKUT
JCTaBbHBIA  aHAU3  MPOOJIEMBI,
o0BeKTa u npeameTa
WCCIIeIOBaHMUS, HOCHUT
UCCIIEZIOBATEIbCKUN ~ XapakTep C
CaMOCTOATENLHBIMU BBIBOJIAMU U
PEKOMEHIAIUSIMU;

4.  Jlokman oOyuarorerocs
COJICPKUT  aKTyallbHOCTb  TEMBbI




paboThl, XapaKTepU3yeT CTEICHb
pa3pabOTaHHOCTU MPOOJIEMATUKH,
pacKpblBaeT ILeJIM W  3aJlauu
YCCIICIOBaHUS, OITMCHIBAET
OCHOBHBIE 3Tanbl paboThl Hag BKP,
COJICP>KUT 0OOCHOBAHWE BBHIBOJIOB U

pEeKOMEHIaIuN 1o
COBEPIIICHCTBOBAHUIO npeaMeTa
HCCIIEIOBAHHUS;

5. Pabora BBIIIOJTHEHA C

coOJII0/IeHUEM BceX TpeOOBaHMUIA,
OPEeabABIAEMbIX K O(POPMIIEHUIO
BKP 1 OpurnHaibHOCTH TEKCTA;

6.  OrtBeTnl Ha
UCYEPIBIBAIOIINE,

CBUACTEILCTBYIOIINE 00 OTIMYHOM
TEOPETUYECKOW W MPAKTUYECKOU
IIOJATOTOBKE BBIITyCKHUKA K
po(hecCHOHATBHOM JeSTEIbHOCTH

BOIPOCHI

XOorPOHIoO

1. BwiOpanHas Tema pabOThI B
IEJIOM PacCKphITa.

2.  Ilpu moarotoBke pabOTHI B
OCHOBHOM OBUIM  HCIOJIb30BaHbI
aKTyaJlbHbIe MaTepUabl IO JaHHOM
npoOiemMarTuke, COBPEMEHHbIE
JIOCTIDKEHHS] HayKU M MPAKTUKH B
COOTBETCTBYIOIIIECH obactu,
SMIUPUYECKUE MaTepHuabl,
coOpaHHbBIE B XOJI€ MPAKTHKHU;

3. Pabora coaepXuT aHamu3
npoOsiemMbl, O00bEKTa M TpeIMeTa
UCCIIEZIOBAHUS, HOCHUT
HCCIIEIOBATENIbCKUN  XapakTep C
CaMOCTOSITEIHBIMA BBIBOAAMH |

PEKOMEHIAIUSIMU;
4.  Joxmnan oOyyaroierocs
COJICP)KUT  AaKTYalIbHOCTh  TEMBI

paboOThI, XapaKTepU3yeT CTCICHb
pa3pabOTaHHOCTH TPOOJICMATHKH,

BrinmyckHUK B X071€
IIOArOTOBKH u
3aIUTHI BKP
MPOAEMOHCTPUPOB
ai BBICOKH I
YPOBEHb
c(hOpMUPOBAHHOCT
U KOMIICTCHIIMH,
MPEyCMOTPEHHBIX
oOpasoBaTeabHON
IIPOrpaMMON




pacKphIBaeT I€IM W 3aJayu
HCCIICIOBAHMUS, OIMCBLIBAET
OCHOBHBIE 3Tanbl padoThl Haga BKP,
COJZICPIKUT BBIBOJIBI u
PEKOMEH1aluu 1o
COBEPILIEHCTBOBAHUIO npeaMeTa
HCCJICJIOBAHUS,

5. Pabora BBITNIOJIHEHA c

coOoicHueM BceX TpeOOoBaHUM,
MPEABSIBIAEMBIX K O(QOPMIICHHIO
BKP u opurnHanbHOCTH TEKCTA;

6. OtBeThl Ha BOIPOCH B
OCHOBHOM KOPPEKTHBI,
CBUJCTEIBCTBYIOIIUE O XOPOLIEH
TEOPETUYECKOW M NPAKTUYECKON
ITOATOTOBKE BBIITY CKHHKA K

npo¢deCCUOHATIBHON JIEATEIbHOCTH

YIOBJIETB
OPUTEJIbH
o)

1. BriOpanHas Ttema pabOTHI
pacKphITa HE B MOJHOW MEPE.

2.  Ilpu moaroroBke pabOTHI
ObUIM  MCIOJIb30BAaHBI HE  BCE
aKTyaJbHbIC MAaTEPHAIIBI 110 TAHHOU
npo0OiemMaTuke, COBPEMEHHBIE
JOCTIKCHUS HAYKH W TPAKTHKU B
COOTBETCTBYIOIICH obactu,
AMITUPUYECKUE MaTepHalbl,
coOpaHHBIE B X0JI€ MPAKTHUKH;

3. Pabora COJICP)KUT
HETrJTyOOKHI aHanmM3 MPOOJIEMBI,
o0BeKTa U npeaMeTa
UCCIICIOBAHUS, HOCHUT

UCCJIEOBATEIbCKUN  XapakTep ¢
CaMOCTOSITEIbHBIMUA  BBIBOJIAMU U

PCKOMEHIAIUSAMU;
4.  Jlokman oOyyarorerocs
COJICP)KUT  aKTYaJIbHOCTh  TEMBI

paboThI, XapaKTepuU3yeT CTEICHb
pa3paboOTaHHOCTH TPOOJIEMATHKH,
pacKphIBaeT IEAM W 3aJa4H

BeInmyckHUK B X071€
MTOJITOTOBKH u
3aIUTEI BKP
MPOJAEMOHCTPUPOB
an 0a30BbIH
YPOBEHB
c(hOpMHUPOBAHHOCT
U KOMIICTCHIIHH,
MPEeayCMOTPEHHBIX
OIIOII




HCCIICIOBaHNS, OITMCBLIBAET
OCHOBHBIE ATanbl padoTel Hax BKP,
BBIBO/IBI ci1abo 000CHOBaHBI
OTCYTCTBYIOT pEKOMEHIAINN
pEKOMEHIAITNN o
COBEPIIICHCTBOBAHHMIO  IIPEIMETa
VICCIICOBAHUS;

5. Pabora BBITNIOJIHEHA c
HapYIICHUEM OTHEIIbHBIX
TpeOOBaHUM, TPEABIBIAEMBIX K
0(OpPMIICHUIO BKP u

OPUT'MHAJIBHOCTH TCKCTA,

6. OtBeTel Ha BONPOCHI HE
HOCSIT MCYEPIBIBAIOIINI XapakTep,
CBUJIETEIHCTBYIOT 00
YIOBIIETBOPUTEIBbHOM

TEOPETUYECKOW W MPAKTUYECKOU
IIOJATOTOBKE BBIITyCKHUKA K

poeCCHOHAIIBHON JISITEIIbHOCTH.

HEYJIOBJIE
TBOPUTEJI
BbHO

1. BriOpanHas Tema paOOThI HE
packphITa.

2. Ilpu moaroroBke pabOTHI HE
OBLTM HCTOJB30BAHBl AKTyabHBIC
MaTepUaIIbI o JAHHOU
npoOiemMarTuke, COBPEMEHHbIE
JNOCTIKEHUS HAYKH W MPAKTHKU B
COOTBETCTBYIOIIIECH obactu,
AMITUPUICCKUE MaTepHaIbl,
coOpaHHBIE B X0/I€ MPAKTUKHU;

3.  Pabota He coepkKUT aHalu3
npoOsiemMbl, O00bEKTa M TpeIMeTa
UCCIIEZIOBAHUS, HE HOCHUT
HCCIIEIOBATENIbCKUN  XapakTep C
CaMOCTOSITEIHBIMA BBIBOAAMH |
PEKOMEHAALNSMU;

4.  Jloknman oOyyaroimierocsi He
COJICPXKUT  aKTyallbHOCTh  TEMBI
paboThI, XapaKTepU3yeT CTEIleHb
pa3pabOTaHHOCTH TPOOJICMATHKH,

Komnerenuuu e
copMUpPOBaHBI




pacKphIBaeT I€IM W 3aJayu
HCCIIeOBAHMs, CIa00 OIMCHIBAET
OCHOBHBIE 3Tanbl padoThl Haga BKP,
COJIEP)KUT 00OOCHOBAHWE BBHIBOJIOB U
PEKOMEH1aluu 10
COBEPILIEHCTBOBAHUIO npeaMeTa
HICCJICIOBAHUS;

5. Pabora BBITIOJIHEHA C
HapyLIEHUEM TpeOoBaHUil,
OpEeIbABISIEMBIX K O(GOPMIICHHIO
BKP u opurnHanbHOCTH TEKCTA;

6. OTBeTHI HA BONPOCHI HE JTAHBI
1501051 HEKOPPEKTHHBI,
CBUJIETEITBCTBYIOT 0

HEYJIOBJIETBOPUTEIIbHOU

TEOPETUYECKOW M NPAKTUYECKOUN
MOJTOTOBKE BBIITY CKHHKA K
npodeccroHaIbHOM 1eITeIbHOCTH.




IIkaJia oueHUBaHMS IOCYJAPCTBEHHOI0 JK3aMeHa:

udposoe CioBecHoe YpoBeHb OCBoetmﬂ
Kpurepuu ouenku KOMIeTeHIH i
BbIpa:keHne BbIpa:KeHHe
1. [TonHOCTHIO BrimyckHUK BO BpeMs claudu
packppiTa  TeMa B | FOCYAapCTBEHHOTO JK3aMeHa
OTBET€ Ha  KaX/blil | MPOJEMOHCTPUPOBAI
BOIIPOC. MIPOJBUHYTHIN YpOBEHb
2. OtBeT OBUT JIOTUYHO C(bOPMHpOBaEI Hoem
KOMIIETEHIIHIH,

BRICTPOCH, = COACPIRall npeaycmotpeHHbix OI1
KOPPEKTHEIE
apTyMEHTBHI.
3. Ilpu ortBerax Ha
KaX/blii BOIpoc OBLIH

5 OTJIMYHO NPHUBEICHBI
KOPPEKTHBIE TPUMEPHI.
4. [Ipu OTBETE
POJEMOHCTPUPOBAH
BBICOKHI YpOBEHb
TEOPETUUECKUX 3HAHUN
5. bpu 1anbI
MCUEPIIBIBAIOIINE
OTBETHI Ha
JIOTIOJTHUTEITHHEIC
BOIPOCHI KOMUCCHH.
I. Tema Bompoca B BrimyckHUK BO BpeMs cladu
OTBET€ Ha  KaX/blil | TOCYAapCTBEHHOTO JK3aMeHa
BOIPOC B IIEJIOM | MPOJEMOHCTPUPOBAI
packpsITa. MIOBBIIIEHHBIN YPOBEHb
2. OtBeT ObUT B LIEJIOM C(bopMHpOBa? HoeTH

KOMIIETEHIIHIH,

FIOTHTIHO BRICTPOCIH, npenycmorpeHHbix OITOII
colepKall KOppPEKTHBIE
apryMeHTBHI.

4 XOorolio

3. Ilpm ortBetax Ha
BOIIPOCHI ObLTH
NPUBEICHB B IICJIOM
KOPPEKTHBIC IPUMEDPHI.

4. [Ipu OTBETE
POJAEMOHCTPUPOBAH
JIOCTaTOYHO  BBICOKUH
YPOBEHBb

TCOPCTUUCCKUX 3HaHUI




5. beun maHBI OTBETEHI
Ha  JIONOJIHUTEJILHBIE
BOIIPOCHI KOMHUCCHH.

1. YacTuyHO packpbiTa

TeMa B OTBET€ Ha
Ka)XJIbIii BOTIPOC.

2. Orser coaepxan
JOTMYEeCKHe OMIMOKU U
HEKOPPEKTHBIE
apryMEHTBHI.

3. Ilpm oTBerax Ha
Kbl BOIPOC OBLIH

BeIycKHUK BO BpeMs caadu
rOCyJapCTBEHHOTO sK3aMeHa
MPOJICMOHCTPUPOBAT  0a30BBII
YPOBEHB c(hopMUPOBAHHOCTH
KOMIICTCHITNH,
npeaycmotpeHHbix OITOIT

YAOBJIETBOPUTEJID mnpUBEIECHEI

HO HEKOPPEKTHBIE
MPUMEDPBI.
4. IIpn OTBETE
IIPOJIEMOHCTPUPOBAH
BBICOKHU YPOBEHb
TEOPETUYECKUX 3HAHUU
5. beumn naHel HE Bce
OTBETHI Ha
JIOTIOJIHUTEIIbHBIC
BOIIPOCHI KOMHUCCHHU.
1. Tema BompocoB B Komnerenuumn He
OTBETE HE PACKPBITA. chopmupoBaHbI
2. OtBer He Obld
JIOTUYHO BBICTPOEH,
coaepxkan
HEKOPPEKTHBIE
apryMEHTHI.
3. Ilpu oTBerax Ha
KOKIbII  BOIPOC  HE

HEYJOBJIETBOPUT — HpUBEeHbI

EJBHO

KOPPEKTHbIE TPUMEPBI.

4. IIpn OTBETE
IIPOJIEMOHCTPUPOBAH
HU3KUN YPOBEHb

TEOPETUYECKUX 3HAHUHN

5. He Ovbumn pmadsl
OTBETHI Ha
JIOTIOJIHATEIIBHBIE

BOIIPOCHI KOMUCCHUH.




Ha ocHoBaHuu pe3ynbTaToB rOCYIapCTBEHHOTO HSK3aMEHA U 3allUThl BBITYCKHOMN
KBATH(UKAIMOHHON pabOThl JenaeTcs 3aKiIovYeHre 00 YPOBHE OCBOCHUS BBITYCKHHKOM
pe3ynbTaTOB 00pa30BaTEIBLHOM TPOTpPaMMbl W TOTOBHOCTH K BBIIOJTHEHHUIO 3ajad
OTIPEICTICHHBIX TUTIOB MPOGECCHOHAIBHON A TENHHOCTH.



Ipuioxkenune 1.
IIpumepHas TeMaTHKA BBINYCKHBIX KBAJIH(PUKAIUOHHBIX PadoT.

1. Opranuzanus 1 yrnpaBjieHUe ONepalmOHHON JIeSITEIHbHOCTBIO CITYKObI
npuéma M pa3MelIeHHs] TOCTUHUIBI (Ha TPUMEDE ... )

2. Opranuszaius 1 yrnpaBjiIeHHUE ONEPALlMOHHON AEATEeIbHOCTHIO CIIYKOBbI
NUTaHUs TOCTUHULIBI (Ha pUMeEpe ...)

3. Opranuzanusi Y YNOPABICHHE  ONEPALMOHHON  JE€ITEIBLHOCTHIO
XO03SUCTBEHHOMN CITY>KOBI TOCTUHHIIHI (Ha IPUMEDE ... )

4. Opranuzanusi W yOpaBi€HUE OMNEPAIMOHHOM  AESATEIbHOCTBIO
OaHKETHOM CITyObl TOCTUHUIIBI (HA TPUMEPE ...)

3. Opranuzanus 1 yrnpaBjieHUe ONEepalMOHHON JIeSITEIHbHOCTBIO CITYKObI
o0cTy’>kuBaHMS B HOMepax (Ha mpumepe ...)

6. Opranuszanus U yrnpaBJIeHHUE ONEPALlMOHHON JAEATEeIbHOCTHIO CIIYKOBI
MapKeTHHIa U NpoAaX TOCTHHUIIBI (Ha IPUMEpE ...)

7. OpranuzanioHHasi CTPyKTypa CIyKObl TIpueMa | pa3MEIICHUS
TOCTUHUYHOTO MPENPUSATUS U TyTH €€ COBEPIICHCTBOBAHUS (Ha MpUMepe ...)

8. CoBeprieHCTBOBaHUE pPabOTHI  CIIykObl TMpuéMa U Ppa3MEIICHUS
TOCTUHUYHOTO MPEINPUsATHS (Ha TIpUMepe ...)

9. CoBeplilleHCTBOBaHHE PAOOTHI  CIYyKObl MUTAHUS TOCTHHUYHOTO
peanpusaTys (Ha MpuMepe ... )

10. Kontponb u oneHka 3¢(HEKTUBHOCTH NEATEILHOCTH JICTTAPTAMEHTOB
FOCTUHUYHOTO KOMILIEKca (Ha mpuMepe ...)

11. Opra#auzanuga  ynpaBia€HHUS  JEATEIbHOCTHIO MOJIPA3ICIICHUS
TOCTHUHUIIBI HA OCHOBE ONEPAIMOHHBIX METPUK

12.  Opranuszanus UHTEPHET-MapKETHUHTA B cpepe TOCTUHHUYHBIX YCIIYT

13. Pa3pabotka PR-mepornpusatuii 11 TOCTUHUIIHI B LEJISIX MPUBICUEHUS
HOBBIX KJIMEHTOB (Ha MpUMeEpe ...)

14.  ®opmupoBaHue GUPMEHHOTO CTHJISI TOCTHHUYHOTO MPEeANnpuaTUus (Ha
MpUMepeE ...)

15.  Crparerus pa3BuTHsi OMHUKAHAIBHON CUCTEMBI ITPOAAX B TOCTUHUIIE

16. Iloctpoenue 5>(PGEKTHBHON CUCTEMBI YMPABICHUS NPOJAKAMHU U
JIOXOAHOCTBIO TOCTUHUITBI

17. AHanuTHyecKue METOAbl YIIPABICHUS MPOJAXKaMH B TOCTUHHUIIE

18.  Pa3paboTka acCOpTUMEHTHON MOJUTUKH TOCTUHUYHOTO MPEIPUSTHUS
(Ha mpumepe ...)



19. VYnpaBneHue npoAyKTOBON MOJIUTUKONW TOCTUHUILIBI (HA IPUMEPE ...)

20. TlpoaBwkeHHWE TOCTUHUYHBIX YCIyT B COIUAIBHBIX CeTAX (HA
npuMepe ...)

21. Pazpabotka CTpaTeruu MTO3ULMOHUPOBAHUS TOCTUHUYHOTO
NpEeANPUSATHS HA KOHKYPEHTHOM PBIHKE

22. Pa3paboTka mnporpamMm JIOSJIBHOCTH Ha TMPUMEPE TOCTHHUYHOTO
pEeAIPUATUS

23. VYmpaBneHue TOTPEOUTENHBCKON JOSUIBHOCTBIO Ha MPEANPUATHSIX
WHYCTPUU TOCTENPUUMCTBA

24. Ilpumenenune metonuku Kaptel mytu kimenrta (Customer Journey
Map) 18 MOHUTOpPUHTA YJIOBJIETBOPEHHOCTH U JIOSUIBHOCTU TOCTEW (Ha mpumepe

)

25. BnmsHME MOTPEOUTENHCKOTO OMBITA TOCTS HA JIOSIBHOCTH K OpeHIy
(Ha mpumepe ...)

26. ®opMHpPOBAHHME CUCTEMBI YMNpABIECHUS KayeCTBOM OOCIYyKUBaHUS B
HECETEBBIX TOCTUHULIAX

27.  OcoOEHHOCTH CHCTEMBI YIIPABIICHHS KAa4eCTBOM Ha MPEANPHUITHIX
TOCTUHHUYHOIO OU3HECA

28. PazpaboTka W  BHeIpEHUE CTAHJAPTOB  OOCITY)KMBaHUS  Ha
NPEANPUATANA TOCTUHUYHOTO OM3HEeca

29. beHuMapKuHT KakK WHCTPYMEHT YIIPaBJICHUSA
KOHKYPEHTOCTIOCOOHOCThIO TOCTUHUYHBIX YCIYT (Ha mpuMepe ...)

30. benumapkuHr kak 3Q¢GEeKTUBHBIA METO MOBBIIMICHHUS KauecTBa YCIYyT
TOCTHUHULIBI (Ha IpUMEpE ...)

31. Pa3pabotka Mojenu yrpaBieHHs KaJlo0aMu rocTel (Ha mpumepe ...)

32. TlocTpoeHue CHUCTEMbl YIpaBICHUS KajloO0aMH TOCTe B OTele u
orieHKa €€ 3PHeKTUBHOCTH

33. lloBbllieHHME KayecTBa MPENOCTABICHUS TOCTUHUYHBIX  YCIyT
WHOCTPAHHBIM TOCTSM

34, Opra#auzanuga W TOPOBEJICHUE TMPOLEAYpP CEPBUCHOrO ayauTa B
TOCTUHUIIE

35. Ouenka 3)PEeKTUBHOCTU NEATETBHOCTH TOCTUHUYHOTO MPEIIPUITHS
(Ha mpumepe ...)

36. Metoasl oneHku 3GPEKTUBHOCTH OMEPAIUOHHON AESATEIBHOCTH
TOCTUHULIBI (Ha IpUMepe LIEHTpa NPUOBLIN)

37. bromxeTHpoBaHUE HA MIPEANPUATUSIX TOCTUHUYHOTO OM3HEeca



38. DUHAHCOBBIN aHAIU3 ONEPALIMOHHOMN JEATEIHLHOCTA TOCTUHHIIBI

39. Opra#uzauus CcHCTEMbl (PUHAHCOBOTO KOHTPOJS ONEPAllMOHHON
JEeATEIbHOCTH TOCTUHUIIBI

40. CoBepIlIeHCTBOBAHUE CUCTEMBI YIPABIEHYECKOrO YyU€Ta B TOCTUHULIE
(Ha mpumepe ...)

41. VYmpasieHuwe 3aTparaMyd TOCTHHUIBI HA OCHOBE YIIPABICHUYECKOTO
y4éra

42. Opranuzanus cucteMbl 3(PGEKTHBHOTO YMpPaBICHUS 3aTpaTaMu
TOCTUHUIBI (Ha OpUMEPE MOAPa3ICIICHUS)

43. HHCTpyMEHTHl ONTUMM3AIMK 3aTpaT OMNEPALMOHHON AEATEIbHOCTHU
oTeJien

44.  dopmupoBaHHE CHUCTEMBI OH3HEC-TIPOILIECCOB HAa MPHUMEpPE IIEHTpa
npuObLTH (3aTPaT) TOCTUHUIIBI

45.  JluHaMH4YecKoOe IIeHO000pa30BaHUE B TOCTUHUYHOM OU3HECe

46. DOKOHOMHUYECKMI HWHCTPYMEHTApHil MPOTHO3UPOBAHUS CIOpOca Ha
TOCTUHUYHBIE YCITYTH

47. Opranuzanudss ¥ OPOBEICHHUE MPOLEAYpP OINEPALMOHHOrO ayJauTa B
TOCTHUHUIIE

48. OmnepalMOHHBIM ayJUT KaK KIOYEBOM HWHCTPYMEHT KOHTPOJIS
ONEPAIMOHHON €SI TEIbHOCTH MOAPA3ACICHUN TOCTUHUIIBI

49. PazpaboTka MEpONpUSATUN MO MOBBIIICHUI0 KOHKYPEHTOCIOCOOHOCTH
TOCTUHUYHBIX MPEANPUATHAN

50. IloBbIlmieHHE KOHKYPEHTOCHOCOOHOCTH MPEANPUATANA UHAYCTPUU
rOCTEIPUUMCTBA Ha OCHOBE (PpaHUYaW3UHTOBOTO yIPABICHUS

51. ®panuaii3uHr Kak 3(pPexkTrBHAS MOJIETb YIIPABIECHUS TOCTUHHIIEH

52. IIpobGneMbl M TEPCHEKTUBBI MaJOro TOCTUHUYHOrO Ou3Heca (Ha
pUMeEpe KOHKPETHOT0 ropojaa uiu cyowsekra Poccun)

53.  AHanu3 COCTOSHMS W TEHACHUWHU Pa3BUTHUS PbIHKA TOCTUHHUYHBIX
yCIIYT Ha PErMOHAJIbHOM YPOBHE (Ha MPUMEDE ...)

54. Meroapl W HMHCTPYMEHTBHI aHajdM3a pPBIHOYHOTO CIOpoca U
MPEITI0KEHUS] TOCTUHUYHBIX YCIYT

55.  CoObITHIHBIA  MOTEHUMANl pErdoHa Kak  (akTtop  pa3BUTHUSL
TOCTUHUYHOTO OH3HEca

56. VYmpaBnenue ¢akropamMu CE30HHOCTH B TOCTUHUYHOM Ou3Hece (Ha
puUMeEpe ...)



57. Pa3zpaboTka Ou3Hec-IJIaHa MO CO3JAHHMIO PECTOpPaHa B TOCTMHHUYHOM
PEITPHUSITHH

58. Pazpaborka  koHHenuuu  OTens  (FOPOJCKOro,  3aropoaHoro,
KYpPOPTHOTO, OM3HEC-0Tes)

59.  OpraHu3aiMoHHBIA MEXaHW3M YNPABJICHHUS TOCTUHUIIEH Ha CTaIuU
3amycKa

60. IIpoexTupoBaHME HOBBIX YCIyr Kak (akTop  TMOBBIIIEHUS
MPUBJIEKATEILHOCTH TOCTUHUYHOIO MPEANPUATHS (Ha IPUMEDPE ... )

61. PazpaboTka OusHec-IlaHa Xocrena (Ha MpUMepe KOHKPETHOTO
ropojia)

62. Pa3paboTka KOHIENINN OYTUK-OTEJIS B MCTOPUUECKOM IIEHTpE Tropoja

63. HWOHHBIE CHCTEeMBbl W TEXHOJIOTHH TMoja0opa IepcoHana B cdepe
rOCTEIPUUMCTBA

64. CoBpeMeHHBIE TEXHOJOTMM TMOA0Opa M ajJanTaluu IepcoHaia
TOCTUHUYHBIX NPEANPUATHAN

65. OcoOeHHOCTH ajanTalyd W MOTHUBAIlMU TEPCOHANIa B TOCTHHUIHOM
ousHece

66. @®opMHpOBaHUE KOpIIOPaTUBHOU KYJIbTYPBI TOCTUHUYHOTO
npeanpusaTus (Ha Ipumepe ...)

67. PazpaboTka cucTteMbl MOTHBallMM TIEPCOHANA CIYKObI mpuéma u
pa3MeleHus

68.  OueHka BIMSHUSA ITU(POBLIX TEXHOJOTUN HA Pa3BUTHUE TOCTUHUYHOIO
OusHeca

69. Baenpenue nmudpoBbIX cUCTEM ISl ONITUMHU3AIMN OU3HEC-TIPOIECCOB
TOCTUHHLIBI

70.  HHpopManMOHHBIE CUCTEMBI U TEXHOJIOTHH KaK CPEJICTBO Pa3BUTHS B
TOCTUHUYHOM OHM3HEce (Ha Mpumepe ...)

71. BHenpeHue cuUCTEM aBTOMAaTH3alUM ymnpasieHus roctunuieil (PMS)
U OIICeHKA UX d(PPeKTUBHOCTU

72. llpuMeHEHHME  TEXHOJOTHA  HMCKYCCTBEHHOIO  HHTEJUIEKTa B
YIIPABJIICHUHA TOCTUHUYHBIM MIPEANPUATHEM

73. Pons ounabin-arperatopoB (OTA) B cucreme auctpuOynuu
TOCTUHUYHBIX yCIYyT

74.  YnpaneHue OHJIAWH-penyTalyeld TOCTUHUYHOTO MPEAIPUATHS

75. IlpemocraBiieHME JONOJHUTEIBHBIX M  CONYTCTBYIOLIUX  YCIyT
TOCTUHUYHBIM MPEINPUATHEM (Ha IpUMeEpeE ...)



76.  OOecrneyeHue cucTeM 0€30MaCHOCTH Ha MPEANPUATUSIX TOCTUHUYHOTO
ousHeca

77.  Opranumzamuss SPA-ycinyr kak (hakTop TMOBBIIMICHHUS JOXOJHOCTH
TOCTUHUYHOTO TIPEANPUSITHUS

78. Pa3Butue KoH(pEpEHI-ycIyr B TOCTUHUYHOM MpeAnpusTiuu (Ha
MpUMepeE ...)

79.  Oprasuzanus aHUMAILMOHHBIX YCIYT B KypOPTHOM OTEJIE

80. Cranmaptu3zanusi B MPOLECCE PETrJIAMEHTUPOBAHUSA JEATEIbHOCTH
TOCTUHUYHOTO TIPEANPUSITHUS

81. Pa3paboTka omepalMOHHBIX CTaHAAPTOB I CIy>kKObl housekeeping
TOCTUHULIBI

82. Buenpenue cuctembl MeHeKkMeHTa kadectBa ['OCT P MCO 9001 B
TOCTUHUYHOM IPEANPUITHI

83.  OcoOeHHOCTH OpraHU3ALMH JIEATETbHOCTH anapT-oTenen
84.  Pa3BuTue 3K0-0TENEl KaK HallpaBJIEHUE YCTOMYMBOIO TypU3Ma

85. Opranumszanusi JAESITEIBHOCTM T[J3MIMHIA Kak HOBOro (opmara
CPEICTB pa3MELECHUS

86. OcobenHocT YIIPABJICHUA 3arOPpOAHBIM I'OCTUHUYHBIM KOMIIJICKCOM

87.  Opranuzanus yciIyr TOCTEOPUUMCTBA JJI TOCTEH C OTpaHUYECHHBIMU
BO3MOXKHOCTSIMU 3/I0POBbS

88.  Pa3BuTHE MHKIIIO3UBHOI'O CEPBUCA B TOCTUHUYHOM MPEINPUSTUN
89.  Opranmzaius 00CITy)KHUBaHUSI OM3HEC-TYPHUCTOB B TOPOJICKOM OTEJE
90. Ocob6ennoctu pabotsl roctunull B coctaBe MICE-unagycrpuun

91. BHenpeHHWe NPUHIMIIOB YCTOWYMBOTO pa3BUTHUS B JIEITEIBHOCTh
TOCTUHUYHOTO MPEINPUITHS

92. DHeprocoepexxkeHne u pecypcodPGEeKTUBHOCTH B TOCTUHUYHOM
OouzHece

93. Dkonorudeckass  cepTHPUKANMS  TOCTUHUYHBIX  MPEINPUSTHH:
POOIEMBI U TIEPCIIEKTUBBI

94.  ®opMHpPOBaHUE «3ETEHOT0» UMHUIKA TOCTUHUYHOTO TTPEAPUATHUS
95.  Opranuzanus CUCTEMbI YIIPABICHUS JOXOJaMH B TOCTUHUIIEC

96. Onrummuszanus 3arpy3kd HOMEpPHOro (oHAa C€ UCIHOJIb30BAaHUEM
METO/IOB YIIPABJICHUS 10X01aMU



97. Anamu3  3G(}EKTUBHOCTH  KaHAJIOB  TPOJAX  TOCTUHUYHOTO
MPEANPUATHS

98. OcobeHHOCTH ymOpaBi€HUS TOCTUHUIICH TOA MEXKIYHAPOIHBIM
OpeHiIoM

99. CpaBHUTENBbHBII aHAIUM3 MOJEIEH yOpaBICHUS CETEBBIMU U
HE3aBUCHUMBIMU TOCTUHUIIAMU

100. PeOpeHAMHT TOCTUHUYHOIO MPEANPUATHS: CTPATErs U peaanu3alus

Tematuka BKP nomxkna oTpakaTh TE€OPETHUECKYIO U (MJIM) MPAKTUYECKYIO
HAIPaBJICHHOCTh HCCIeoBaHus. TeopeTudeckas 4acTh HMCCIENOBAaHUSA JOJDKHA
OBITh OPUECHTUPOBAHA HA PA3pa0OTKy TEOPETUUECKUX OCHOB M3YyUaEMbIX OOBHEKTOB
(mpoueccoB, wmogeneit u ap.). llpaktuueckas dactb pabOTHl JOJKHA
JIEMOHCTPUPOBATH CIIOCOOHOCTH BBIITYCKHUKA PELIaTh MPUKIAIHbIC 3aa4H.



IIpuioxenue 2.
IlepeueHb 3a1aHUil OTKPBHITOIO THUIIA JIJIsI TOCYIAPCTBEHHOI0 IK3aMeHa.

Cy1mHOCTb, LIEIH U 3a4a4d MEHEDKMEHTA. [ [pMHIMIIBI MEHEKMEHTA.

[TnanupoBaHue, opraHu3alys U KOOpAUHAIMS KaK QYHKIUN MEHEIKMEHTA.

3. MotuBupoBaHue Kak ymnpasiieHdeckas (yHKUus. COBpEMEHHbBIE TEOPHH
MoTuBauuu. IlepcoHanpHas MOTUBaLKs U MOTUBALIASL KOMaH/IbI.

4. Mecto KOHTPOJS B OOINEH KOHIICTIMU YIPABICHYECKON EATeTHbHOCTH.
Tumb! 1 06BbEKTH KOHTPOJIS.

5. llpunarue pemeHuit Kak GYHKOUS MeHemKepa. MeTonbl MNpUHATHUS
YIIPaBIECHYECKUX PEIICHHMN.

6. Opranuzauus Kak oOBEKT ynpasieHus. B3auMmopieiicTBue opraHu3aluu C
BHEILIHEN CPEIOM.

7. Tlonstue «ympaBieHuyeckass mojnenb». Kimaccudukanus OuszHec-moneneid B
MEHEI)KMEHTE.

8. POopMyIMpPOBAHHE OPTAHU3ALMOHHBIX Leel. JleKkoMIo3uuus neiae: neinu u
IOJILIEIIN.

9. Ilpouenypa BHYTpU(PHUPMEHHOTO IUTAHUPOBAHMS. MeETOAbl M NPUHLIHUIIBI
IUTAHUPOBAHUS.

10.CymiHocTh, Ipoliecc 1 HHCTPYMEHTBI CTPATETUYECKOr0 TIIIaHUPOBAHUS.

11.0nepaTuBHOE TIaHUPOBAHKUE: COJIEP)KaHUE, 3a]]a4d, BUALI U METO/IbI.

12.1leHTppl TOpPUHATHS PENIEHUM W yOpaBlIEHYECKUE 30HBL [IpunHsaTue
YIIPaBIECHYECKUX PEIICHUN B YCIOBHUSIX HEONPEIEIEHHOCTH U PUCKA.

13.MupopmaninionHoe oOecrieyeHue MEHEKMEHTa: Ha3HauyeHue, (yHKIHH,
TpeOOBaHMS K yNPaBIEHYECKON HH(OpMAIUH.

14.Oranbl  pa3BuTusA yHpaBiieHUYeCKOM MbICIU. COBpEeMEHHBIE KOHLENIINU
MEHEIKMEHTA.

15.KommyHuKanum ¥ yIpaBleHYECKass  JAEATENBbHOCTh.  Tumomnorus
KOMMyHUKauil. CTpyKTypa KOMMYHUKaTHBHOIO IIpoOIieCca.

16.Mopenb aHTUKPU3UCHOIO ymnpaBieHUs. Mozeinb KU3HEHHOIO IUKJIA
opranuzanuu ['peitnepa-Anuzeca.

17.OpranuzanuoHHas CTpyKTypa: moTpeOHOCTh B €€ KOHKPETHOW Moaenu. Turbt
OpraHU3alMOHHBIX CTPYKTYP.

18.KoprioparuBHasi KynbTypa Kak HHCTPYMEHT ympasiieHud. OrmnpeznereHue,
AJIIEMEHTBI U TUIIOJIOTHUSI KOPIIOPATUBHBIX KYJIbTYP.

19.11onsaTre koHpMKTa 1 UX TUHOJOTHS. CTIOCOOBI pa3penieHus: KOH(IUKTOB.

o =

20.YnpaBneHue OpraHU3alMOHHBIMU U3MEHEHUSMU. [Ipeononenue
CONMPOTHUBJIEHUSI MEpCOHaNa HU3MEHEHUsIM. PeuHXMHUpUHT  Ou3HEC-
IIPOLIECCOB.

21.Ctunp ympaBiieHUsl: oOIas XapakTepUCTHKa, Kiaccupukaruu. Tumonorus
cTuiiel ynpasieHus o 1. Anuzecy.

22.0nepaliiOHHBIM MEHEXKMEHT: TIOHATHE, COACpKaHWe, IeIu, 3ajayud u
byHKIUU.



23.lHCcTpyMeHTBl U TpUEMBI OMNEPALMOHHOIO MEHEIKMEHTa B cdepe
IIPENOCTABJICHUS YCIYT.

24.Cy1HOCTh ONEpalMOHHON CTPAaTEruu U €€ B3aHMMOCBS3b C KOPIOPATUBHOU
CTpaTeruei.

25 IlpoueccHblil U PyHKIIMOHATILHBIN MOAXOAbI K YIPABJICHHUIO HA IPEPUSATUY.

26.Koukypentnsle crparerun M. Iloprepa: nMaepcTBO MO H3AEPKKaAM,
muddepenunanus, GokycupoBaHueE.

27.Pa3pabotka crpateruu. [lupamupa crpaTeruii: kopropaThBHas, JeI0Basi,
byHKUIHOHATbHAS, ONlepaluOHHasl.

28.OpueHTanuss Ha TOTPeOUTENsl KaK KIIOYEBOW MPUHIHUI MEHEIKMEHTa
KauecTBa.

29.YnpaBineHue KauecTBOM yCIyr. Yciayra Kak OOBEKT yIpPaBIICHHUS.
CoBpeMeHHbIE KOHIIENIUH YIIPABIECHUS Ka4€CTBOM.

30.IIpoekTupoBanue yciIyT U BRIOOp Ipolecca 00CTyKUBaHHUA.

31.YmpaBnenue  OPOEKTOM:  JTambl, pPOJU,  KIOUEBBIE  IOKa3aTEIn
3 PEeKTUBHOCTU TPOEKTA.

32.Uurepuer Beuieil (IoT): ocHOBHbIE MPUHLMIBI U IPUMEPHI TPUMEHEHUST B
TOCTUHUYHOM OM3HECe.

33.0uenka nepcoHana: MeroAsl U kpurepuu. DPdekr Jlannunra-Kprorepa B
MEHEI)KMEHTE.

34.Opranu3zanus padoThl IO aJanTallid BHOBb MPUHATHIX PAOOTHUKOB.

35.AaAMuHHCTpaTUBHAs OTBETCTBEHHOCTh 3a HApPYUIEHUS TPYAOBOTO U
HAJIOrOBOr'0 3aKOHOAATEIbCTBA.

36.TexyuecTp KaJpoB B TOCTMHUYHOM OW3HECE M METOJbl yJEp>KaHUs
IepcoHaIa.

37.Knaccudukanuss MapKEeTHHTOBBIX HWCCJICIOBAHMA. OTambl MPOBEICHUS
MAapKETUHIOBOI'0 UCCIIENOBAHUS.

38.Buabl KOMTMYECTBEHHBIX U KAYECTBEHHBIX MAPKETUHTOBBIX UCCIEAOBAHUM.

39.®dyHkuMU, 3a1a4u U OOBEKTHI OMEpPallMOHHOTO0 MapkeTuHra. OcoOeHHOCTH
OINEepPallMOHHOTO MapKETUHTa B chepe yCIyT.

40.Monenp moBeAeHUs ~ MOKynaTenedl W (aKTOpbl, BIUSIONIME  Ha
MOKyIaTeJIbckoe mnoBeaeHue. lIpouecc NpUHATHS pelIeHHs O TOKYIKE.
KOrHuTHBHBIN AUCCOHAHC.

41./lu3aitH-MBILIUIEHUE: METOIbI U MHCTPYMEHTHI JIJISl BBISIBJICHUS MOTpEeOHOCTEN
u notpedutenbckoit neHHoctu (Customer Journey Map u 1ip.).

42 .BnusHue 11eH Ha moBeneHue norpedureneit. Llenu n TeXHOIOTHS 1IEHOBOTO
ITO3UIIMOHUPOBAHUS.

43 MapkeTuHr  B3auMOOTHOWIEeHUH. [loHsATHE  yNOBIETBOPEHHOCTH U
JOSUTBHOCTH noTpeduTenei. [IporpaMMel JIOSIIBHOCTH.

44.CerMeHTUPOBaHUE pBIHKA: CYLIHOCTb, KPUTEPUU CETMEHTALMHA, METOMbI
CErMEHTHUPOBAHUSI.

45.DyHKIMY ¥ BUABI KaHAJIOB cObITa YCIyr B TOCTUHUYHOM Ou3Hece. OleHka
3 PEeKTUBHOCTH KaHAJIOB COBITA.

46.Cneuunduka ynpapieHus U QyHKIHMH JIelapTaMeHTa IpoJaX U MapKeTHUHIa
roctuHunbel. SWOT-ananus.



47.CuctemMa HaIoroo0I0KEHUS IPEANPUATUN U OpraHu3anuii B PO.

48 . byxrantepckas OTY4ETHOCTh: COCTaB U CTPykTypa. OT4é€Tr 0 mpuOBULIX U
yobITKax. OTYET O ABMIKCHUU JICHEIKHBIX CPECTB.

49.0cHOBHBIE CPEJICTBA: COCTAB, KJlacCU(PUKAIUS, OI[EHKA, METO/Ibl HAYUCIICHUS
aMOPTHU3ALINH.

50.0060poTHBIE CpEACTBA: COCTAaB M METOJIUKAa pacuéra NOTPeOHOCTU B
00OpPOTHBIX CpPEICTBAX.

51.Ynpapnenue AeOUTOPCKON U KPEIUTOPCKOM 3a]107>KEHHOCTBIO.

52.OyHKIMOHAIBHOE HA3HAYEHWE W BUIbl aHAINW3a  YIPABICHYECKON
otuétHocTH. Kiaccudukanus 3aTpar B ynpaBieHU€CKOM YUETE.

53.11pubblTep M peHTA0ENBHOCTh KAaK MOKa3aTenu (PUHAHCOBBIX PE3yJIbTATOB.
Monens hopMupoBaHUs ONIEPAITMOHHON TTPUOBLITH.

54.®uHaHCOBOE TJIAHUPOBAHKE U MPOTHO3UpOBaHue. broxeTnpoBanue.

55.1Tonsitue GROSS/NET knaccudukamuu m10X0M0B M pacxonoB. [Ipumepst
MPUMEHECHHUSL.

56.®uHaHCcOBas OTYETHOCTh KaK HMHCTPYMEHT 3(()EKTUBHOIO yIpaBiIeHUS
TOCTUHHUIIEH.

57.0cHOBBI  (PMHAHCOBOTO  aHaiW3a JEATEIIBHOCTH TOCTHUHHUIBL.  Llukm
(bMHAHCOBOTO yIpaBJIEHUS.

58.1IpenmeT, 00BEKT, 1IEJIU U 3a7a4H YIIPABJICHUECKOTO YUETa B TOCTUHHUIIEL.

59.®yHKIIMOHATIBHOE HAa3HAUeHUE eAuHON cucTeMbl cueToB USALIL [Ipuniurmnsl
bopMHUpPOBaHUS U aHATTU3a OTYETOB.

60.0co6ennoctu BHeapeHus cuctembl USALI B onepaninoHHy10 1€ITeTbHOCTh
TOCTHHUIIBI.

61.CBonnble oneparmoHHble oTuéThl cucteMbl USALI mist coOCTBEHHUKOB U
OMepaToOpOB: CTPYKTYpa, ONPEICICHUS], TOJTKOBAHUS.

62.Meroanka pa3pabOTKM JE€TaIU3UPOBAHHBIX OINEPALMOHHBIX OTYETOB
noApaszaeneHui, GOpMUPYIOIIKUX ONEPAIMOHHBIN JOXO/.

63.Metonuka pa3pabOTKK JACTAIM3UPOBAHHBIX  OINEPALMOHHBIX  OTUYETOB
MoApa3eieHUN KaTerOpruu «HepacrpeaeasieMble PacXoIbl».

64.Knaccudukaiyss OCHOBHBIX BUJIOB 3aTpaT TOCTUHUILIBL. [IpUHIIUIIBI 1 METOIBI
pacnpeneneHus 3arpar.

65.Buibl, pUHIUITEI pacu€Ta paclpeesseMbIX PACX00B TOCTUHULIBI.

66.0mnepaliliOHHBIE CTaHAAPTHI W MPOIEAYphl Kak OCHOBa 3(h(HEKTUBHOTO
yIpaBJ€HUsI TOCTUHUYHBIMU MOAPA3CICHUSIMHU.

67.B3auMocBsI3p MeXIy OM3HEC-TIPOIecCaMd U TOCTUHUYHBIMU CTaHIAApTaMHU.
Pa3paboTka, BHEpEHNE U KOHTPOJIb ONIEPAIIMOHHBIX MPOTIEAYD.

68.CTpykTypa aIMUHHCTPATUBHO-YMIPABICHYECKOrO0 anmapaTta TOCTUHHUIIBL.
Crparernueckue eI U TAKTUYECKUE 3a1a4l MEHEKMEHTA.

69.Knaccupukanuuss TOCTUHMYHBIX HOPEANPUATAA B COOTBETCTBHHM  C
ITocranosnennem llpaBurensctBa PO ot 18.11.2022 Ne 1860.

70.Opranu3aiiMoHHas CTPYKTypa roctuHuilbl. CocTaB Ciyk0, uXx (yHKIUU U
MIPUHIIUATIBI OPTaHU3ALUK PAOOTHI.



71.1lonatue wu cnenuduka TOCTUHUYHOTO MpoaykTta. DopmupoBaHUe
IPOIYKTOBOM HOMEHKIAaTyphl. KOHKYypeHTOCIIOCOOHOCTh TOCTUHUYHOIO
IPOIYKTA.

72.1lpaBuna mnpepocraBiieHUs TOCTUHUYHBIX yciuyr B P® (IlocranoBneHue
[IpaButenscTBa PO ot 18.11.2020 Ne 1853).

73.KBanudukaonusle TpeOOBaHUS K PaOOTHUKAM TOCTUHUYHOU cdephl B
COOTBETCTBHH C MPOPECCUOHAIBHBIMU CTaHAAPTAMHU.

74.CocTaB ¥ IPUHILIMIBI HACTPOUKU TOCTUHUYHBIX UHPOPMALMOHHBIX CHCTEM.
OCHOBHBIE U BCTIOMOTaTEJIbHBIE CUCTEMBI ABTOMATU3aLUU.

75.Buzapl, Ha3HaueHUE, COCTaB MH(OpPMAIMU U MEPUOAUYHOCTH BHYTPEHHHX
YIPaBIE€HYECKUX OTYETOB TOCTUHULIBI.

76.@akTopel, BIMSIONIME HAa (QOPMUpPOBAHUE I[EHOBOM TMOJUTHUKH OTEJIA.
JlnHamudeckoe 1eHo00pa3oBaHueE.

77.Konuenuus ynpasienus noxonamu (Revenue Management) B rOCTUHUYHOM
ousHece.

78.TeopeTnuecKkre acreKThl HeHOOOpa30BaHMsI TOCTHHUYHBIX yCIyr. Metoasl
1IEHO00pa30BaHusi HOMEpHOTO (OH/A.

79.TeopeTnueckre acneKkThl LIEHOOOpa30BaHUSI PECTOPAHHBIX yciyr. Meroabl
1IEHOOOPa30BaHUs B PECTOPAHHOM JieIapTaAMEHTE.

80.MeToabpl HIKOHOMHYECKOTO aHaju3a MNpoAaX U WHXUHUPUHT MEHIO
pecropaHa/6apa.

81.Ilonxoasl M METOABI MPOTHO3UPOBAHMS SKOHOMHUYECKHX IOKa3aTelei
TOCTUHUYHOTO JeNapTaMEeHTa.

82.Ilogxoasl W MeTOABI IPOTHO3MPOBAHUS 3KOHOMMYECKMX IIOKa3zarenen
PECTOPAHHOTO JAeNapTaMEeHTa.

83.[lpuntuniel  hopmupoBaHus, QYHKIIUK W CTPYKTypa JemapTaMeHTa
HOMEepHOro (oHaa. MeTonuka pacuéra YMCICHHOCTH IEpCOHaa.

84.0OCHOBHBIE ONEpPAaLMOHHBIE CTAHAAPTBI M MPOLEAYPHl JIelIapTaMEeHTa
HOMEPHOTO (PoH[A.

85.0DuHaHCOBbIE HHIUKATOPHl W OINEPAlMOHHBIE METPHUKH JIeTlapTaMEeHTa
HoMepHoro (oupa: 3arpy3ka, RevPAR, ADR, koadduiuenT 3aceneHus.

86.Ha3HaueHnue u xapakTEpUCTUKU ONEPALIMOHHBIX METPUK OCHOBHBIX LICHTPOB
MPUOBLITN TOCTUHUIIBI.

87.Ha3zHaueHHe U XapaKTEPUCTUKH ONEPALMOHHBIX METPUK OCHOBHBIX LIEHTPOB
JI0XOJIOB TOCTUHUIIBI.

88.IlpuHunel  popMUpoOBaHUs, CTPYKTypa H (QYHKIUU TOJApa3/eJICHUN
nernapramenTa F&B. PacdéT yuciaeHHOCTH niepcoHana.

89.0OCHOBHbIE OMNEPAMOHHBIE CTAaHAAPTHl W MPOLEAYPHl MOAPA3ACICHUIN
nenapramenTa F&B.

90.IIpouemypa oONEpalMOHHOTO ayJaWTa JESITEIbHOCTH  NOAPA3/ICIICHUHN
nenapramenTa F&B.

91.®uHaHCOBbIE MHAMKATOPHl W METPUKU PECTOPAHHOIO JIeTapTaMEHTa:
CpeIHUI YeK, ce0eCcTOUMOCTh, 000PAUYNBAEMOCTb 3aI1aCOB, JI0XOJ] Ha MECTO.

92.TloHaTne mHIIEBOIl 0€30mMacHOCTH. 3aKOHOHaTelbHas Oa3za B o0jacTu
nuieBoi 6e3omacHocTu B cpepe HoReCa.



93.0Opranu3alliOHHasl CTPYKTypa JeNapTaMeHTa YIPABICHUS M[EPCOHAIOM
TOCTHHUILBI.

94.0OcHoBHble HampaBieHus JearenpHocTH HR-genapramenrta: kaapoBas
MOJIUTHKA, KaJAPOBBII pe3epB, 0TOOP U HailM MepcoHania.

95.Cucrema  MOTMBAaIlMM  ME€pCOHAJa TOCTHUHULBL:  MaTepUAIbHAs U
HeMmarepuaabHas MOTHUBAIHUS, rpenaMpOBaHUE. dopmupoBanue
KOPIIOPAaTUBHOM KYJIBTYDBI.

96.CtpykTypa, cocTaB yciayr © (QYHKIMH [POYUX  OINEPAIIMOHHBIX
nenaprameHToB roctuHuLbl (SPA, ¢uTHec, mapkoBka). Meronuka pacyéra
IIEPCOHAIA.

97 KuroueBple 3Tambl peagu3allid TOCTUHUYHBIX IIPOEKTOB: KOMMEpUYECKas
KOHIIEMIIHSI, T000p ornepaTopa, MPOEeKTUPOBAHHUE.

98.Crneuunguka onepaTuBHOIO yHpaBiIeHUS 3TallaMU peali3allii TOCTUHUYHBIX
MIPOEKTOB. AHAJIN3 YKOHOMUYECKOH TEIeCO00Pa3HOCTH.

99.ITpuHIUITEI 51 0COOEHHOCTH OpraHu3aIMOHHO-(DYHKIIMOHAIEHOTO
MPOEKTUPOBAHUSI TOCTUHUYHBIX OOBEKTOB.

100. [IpyHIMOBl OpraHU3allid CHAOXXEHHUS W YOPABJICHHE 3aKyNKaMu B
TOCTUHUYHOM OusHece. OpraHu3anus HenoYKH MOCTaBOK.



Ipuiaoxenue 3.

Hepequb 3a}1aHm71 KOMﬁI/lHI/IpOBaHHOFO ! 3AKPLITOI0 TUIIOB AJIA MOATOTOBKHA K IOCyIapCTBEHHOMY 3K3aMCHY.

Tun 3aganusa

HucTpykuus

Bomnpoc / 3aganue

Tun 1

Bbi6op OJHOT 0
NPaBUJIbHOIO OTBETA

[Ipounraiite  TekcT,
BEIOEpUTE
MIPaBUJIBHBIN OTBET.

Kakoe u3 cienyromux yTBepkaeHnil Hanbosee TOYHO OTpa)XaeT CyIIHOCTh MEHEKMeHTa?

A) CoBOKYITHOCTb MPABOBBIX HOPM, PETYJIMPYIOIIMX AEATEIbHOCTh OpraHU3alIii.

B) Ilponecc mnaHupoBaHus, OpraHU3aIlMi, MOTUBUPOBAHUS M KOHTPOJS JUIsl AOCTMOXKCHUS Iieneit
OpraHH3aIliHy.

C) UckimounTenpbHO (QYHKIHUS BBICIIETO PYKOBOJCTBA, HE KACAIOMIASACS ONEPALMOHHOTO YPOBHS.
D) Cucrema Oyxranarepckoro ¥ MHaHCOBOTO y4€Ta OpraHU3aIHu.

Tum 2

YcranoBJjeHue
COOTBETCTBHA

[IpouuTaiite TEKCT U
YCTaHOBUTE
COOTBETCTBHUE.

YcTaHOBHUTE COOTBETCTBUE MEXY (PYHKIMEH MEHEKMEHTA U €€ KIIFOUEBBIM COACP)KaHUEM.

Cnucok 1:

A. IlnanupoBanue
b. Opranuzanus
B. Koopaunanus
I'. KonTpoas

Crmmcoxk 2:

1. CornacoBanue qelCTBUIN MOpa3ICIICHHIN JJIsl € IMHCTBA ONEPAIIMOHHBIX MPOIIECCOB.
2. OnpeneneHue 1eneu, pa3padoTKa CTPaTeTUH U TUTAHOB.

3. CpaBHeHUE PaKTUUECKHUX PE3YIHTATOB C TUIAHOBBIMH U KOPPEKTUPYIOIIUE MEPHI.

4. Pactipenenenue 3a/1a4, NOJHOMOYUN U PECYPCOB.

Tun 6
Pa3BépHyThlii 0TBET

[IpouunTaiite TEKCT U
3aIUILINATE
Pa3BEPHYTHIN

OxapakTepu3yiiTe MOTHMBUpPOBaHUE Kak (DyHKIMIO yrnpaBieHusi. Packpoiite colepkaHue He MEHee
JIBYX COJAEpXaTelbHbIX U HE MEHEeEe OJHOW MpollecCyalbHONM TEOpUU MOTHBAIMM, YKa3aB HX
NPaKTUYECKOE 3HAUCHHE ISl YIIPABICHHS IEPCOHATIOM B cpepe rocTeNpuUMCTBA.




000CHOBaHHBIN

OTBET.
Tun 3 [Ipounraiite  Tekct, | Kakue yrBepkaeHus o GyHKIIMA KOHTPOJISI B MEHEKMEHTE BEpHBI?
BLi6Op HecKoJIbKHX | BEIOCpHTE
NPaBHIbLHBIX NpaBUIBHBIC OTBETBL. | 1) KonTposs — caMocTosTENbHAs (QYHKIHMS, 3aBEPINAIONIAs YIIPABICHUYECKHMH UK.
OTBETOB 2) [IpenBapuTeNbHBII KOHTPOIb OCYIIECTBISCTCS A0 Havaja JAeATeIbHOCTH U MPOBEPSET FTOTOBHOCTH
pecypcos.
3) Texyuuii KOHTPOJIb IPOBOANUTCS UCKIOYUTEIBHO 110 UTOIaM OTYETHOTO roJ1a.
4) UTOroBBI KOHTPOJbL TO3BOJSET HAKAIUIMBATh JAHHBIC JUIS COBEPIICHCTBOBAHHS TUIAHOBBIX
MIOKAa3aTelIeH.
5) OObekTaMH KOHTPOJSA MOTYT OBITh ()MHAHCOBBIE  PE3yJbTAThl, KadeCTBO  YCIYT,
MPOU3BOJUTENHHOCTD TPYA.
Tun 3 [IpounTaiite  TekcT, | Kakue MeTobl OTHOCATCA K KOJUIEKTUBHBIM METOJIaM IIPUHATHUS YIIPABICHUYECKUX pELICHUM?
BriGop HecKoJabKHX | BbIOEpHTE
NPaBUIBLHBIX NpaBUIIBHBIC OTBETBL. | 1) Meton mosrosoro mrypma (brainstorming).
0TBETOB 2) Meton ensdu.
3) Meron nepeBa pelieHuid.
4) HomuHanpHas TpynmnoBas TEXHUKA.
5) Metoa nTuHEHHOTO TPOrpaMMHUPOBAHUSI.
Tun § [Ipountaiite  TekcT, | OueHute yrBepxkaeHue: «OpraHu3anus B YCIOBUAX BBICOKOW HEOMPEACIEHHOCTH BHEIIHEW Cpeibl
BuiGop otBera + | BhOepuTe JOJDKHA CTPEeMHUTBCS K MaKCUMaJIbHOW OIOPOKpAaTH3allMM  CTPYKTYpBHl Ui oOecreueHHs
000CHOBaHME MPaBUJIBHBIM OTBET M | CTAOMIIBHOCTHY. BriOepuTe MO3UITHIO 1 00OOCHYHTE.
3aMUIInTe
apryMCHTBI, A) BepHo: GropoKpaTH3anys BCEr/a MOBBILIAET YCTONYUBOCTD.
000CHOBBIBAIOIIHE B ) . "
) HeBepHo: B ycnoBHSX BBICOKOM HEONPEIEIEHHOCTH OpraHUYECKHE (aJalTUBHBIE) CTPYKTYpPHI
Baull BLIOOP. s dexTrBHEE MEXaHUCTHYECKUX.
C) YacT4HO BEpHO: TOIBKO JIIsl MPOU3BOICTBEHHBIX OpraHU3aIHil.
D) Bbi0op cTpyKTypbl HE 3aBUCUT OT BHELLIHEH CpPEIbl.
Tun 1 [MpounTaiite  Tekct, | UTO SBIISETCS ONMPEACISIONIAM MPU3HAKOM OM3HEC-MOJIEIIA OPTaHU3aIH?




Bbi6op OJHOT 0
NPaBUJIBHOIO OTBETA

BbIOCpUTE
MPaBUIBHBIN OTBET.

A) FOpuanueckast popma cOOCTBEHHOCTH.

B) Omnucanue Toro, kak opraHuzanusi co3fgaéT, MPEAOCTaBISCT U YICpKHUBAEeT IEHHOCTb IS
noTpeouTes.

C) CtpykTypa MITaTHOTO pacHUCaHUsI.
D) CoBokynHOCTb HOPMATUBHO-IIPABOBBIX aKTOB OTPACIIH.

8 | Tun4 [Ipounraiite TEKCT U | YCTAaHOBUTE NOCIEIOBATEIBHOCTD 3TAIIOB JEKOMIIO3HUIIMU LIEJIEH 10 METOIOJIOTUU AEPEBa LICJICH:
YcranoBjieHue yCTaHOBUTC
OoCJIe10BATeILHOCTH | OCICAOBATCIBHOCTD. | A) DopMyamupoBaHHE CTPATErHYECKON (KOPHEBOM) €I OPTaHU3AIHH.
b) Onpenenenve kputepreB JOCTUKUMOCTU U U3MEPUMOCTH [Tl KaXKI0M MOALIETH.
B) Pa3pabotka onepannonnsix 3a1a4 u KPI it HIDKHETO YPOBHS HCIIOTHUTEICH.
') JlekoMIio3uIIvsl CTpAaTErHuecKoi ey Ha (PyHKIIMOHAIBHEIE IIETTH BTOPOTO YPOBHS.
) HanbHeliee apoOnenue GpyHKIMOHANBHBIX 11eJIei Ha MOALEIN TPETHero ypOBHSL.
9 | Tun4 [IpounTaiitTe TekcT W | YcTaHOBHUTE MOCIEIOBATEILHOCTD 3TANIOB MPOLEypbl BHYTPHU(PHUPMEHHOTO IJIAHUPOBAHUS:
YcraHoBJieHHe yCTaHOBUTC
nocC/Ie10BaTeIbHOCTH | OCICIOBATCIBHOCTE. | A) Aganus Buemnei n BayTpennei cpeast (SWOT, PEST u mp.).
b) MOHUTOPUHT U KOHTPOJIb BBHIIIOJHEHUS MJIaHA, KOPPEKTUPOBKA MTPU OTKIOHEHUSX.
B) Pa3paboTka anbTepHATHBHBIX BAPUAHTOB CTPATETUH U BEIOOP ONTHUMAIBHOTO.
I') Tpancnsaus cTpaTernyecKoro 1jaHa B ONEPATUBHBIE IUIAHBI IOPA3CIICHUH.
1) ®opmynrupoBaHHEe MUCCHH U CTPATErMUECKUX IieNeil.
10 | Tum 6 [Ipountaiite Tekct u | [IpoaHanusupyiTe CyIHOCTH CTPATETMYECKOrO IUIAHMPOBAHMSA KaK YIIPaBJIEHUYECKOIO IIpoLecca.
Pa3BépHyThIii oTBeT | 3aIHULIATE Onumure OCHOBHBIE JTalbl M KIIOYEBbIE AHAJTUTHUYECKUE MHCTPYMEHTBI CTPaTErnyecKoro
pa3BEPHYTHIN IUIAHUPOBAHMSI, IPUMEHUMBIE B TOCTHHUYHOM IIPEINPUITHH.
000CHOBaHHBIM
OTBET.
11 | Tum 2 [IpounTaiite TEKCT M | YCTaHOBUTE COOTBETCTBUE MEXKY BHJIOM OIEPATUBHOIO INIAHUPOBAHUS U €r0 XapaKTEPUCTUKOM.
YcraHoBjieHue yCTaHOBHTC
COOTBEeTCTBUS COOTBETCTBUEC. Crucok 1:

A. CMEHHO-CyTOYHOE




b. lexkagHoe
B. Mecsunoe
I'. KBapranbHoe

Crnucoxk 2:

1. YBs13Ka MmIIaHOBBIX MOKa3aTesei ¢ pecypcamMu B paMKax OrOKETHOTO MepUo/a.
2. JleTanu3npoBaHHOE 33JaHUE HA KaXAYI0 CMEHY C YUETOM TEKYIIEH 3arpy3KHu.
3. IlpomexyTouHast KOPPEKTUPOBKA C yUETOM (haKTOPOB MEPBBIX JHEH MecsLa.
4. O6bEmHBIHN maH ¢ AuddepeHnnanment o HeJlemsM.

12 | Tun S [Ipounraiite  Tekct, | MeHepkep NpUHUMAET pelleHHe 00 HHBECTUPOBAHUMM B TIOCTUHMYHBIH OOBEKT B PETHOHE C
BriGop orBera + | BbIOepuTe HECTAOMJIHLHOM KOHBIOHKTYPOU; BEPOSITHOCTH CIICHApHEB HEW3BECTHBI. Kakoil KpuTepuil sBIsSETCS
000CHOBAHME NpaBUIbHBIM OTBET U | HauboJiee KOHCEPBATUBHBIM?

3anuIuTe
apryMCHTE, A) Kpurepuit MakcuManbHOTO oxugaeMoro 3Hadenus (EMV).
000CHOBBIBAIOLINE .
om0, B) Kputepuii ['ypBuia (B3BEIIEHHOTO ONTUMU3MA-IIECCUMU3MA).
BAtll BRIDOP C) Kputepuit Banbna (MakCMMUH) — HaWIy4IIWK U3 HAUXYAUMIUX UCXOJOB.
D) Kputepuii CaBumxa (MUHUMAKC COXKAJICHHUS).

13 | Tun 3 [Ipouuraiite  Tekct, | Kakue TpeGoBaHMs MPeabIBIAIOTCS K YIIPAaBICHUECKOW HHPOpMAaLUK U1 obecrieueHus e€ kauecTBa?
BriGop HecKoJabKHX | BbIOEpHTE
NpaBUIbHBIX HPABUIIBHBIC OTBCTBL. | 1) T[ocTOBEpHOCTH M TOYHOCTH JAHHBIX.

OTBETOB 2) CBOEBPEMEHHOCTD (AKTYaIbHOCTH HA MOMEHT IPUHSATHS PEIIEHHS).
3) MakcuManbHbIid 00BEM — YeM OO0JIbIIe JaHHBIX, TEM JIyYllle.
4) PeneBaHTHOCTH (COOTBETCTBHE MOTPEOHOCTSIM KOHKPETHOTO YIIPABICHYECKOTO YPOBHS).
5) ComnocTaBUMOCTh JIaHHBIX 32 PAa3HbIE IEPUO/IBI.

14 | Tun 4 [Ipouuraiite Tekct u | Pacnonoxure mIKOJIBI MEHEKMEHTA B XPOHOJIOIMYECKOM MOPSIIKE BOSHUKHOBEHUS:
YcraHoBJieHHe yCTaHOBUTC
1oC/Ie10BaTeILHOCTH | HOCICAOBATCIBHOCTD. | A) [TponeccHsiii moaxox (A. daiions).

b) llIxona nayuynoro yrnpasnenus (@. Teitnop).




B) Konuenmus TQM u ISO 9000.
I') [loBenenueckas mkona (Macioy, MakI perop, ['epubepr).
J1) llIkosia cMCTEMHOT0 ¥ CUTYAIMOHHOT'O TIOJIX0/10B.

15 | Tum 2 [Ipounraiite TekCcT M | YCTaHOBUTE COOTBETCTBUE MEXKAY TUIIOM YIIPABIEHYECKON KOMMYHUKAIIMU U €T0 XapaKTEPUCTUKOM.
YcraHoBJieHHe yCTaHOBUTC
COOTBETCTBUSA COOTBCTCTBUC. Coucok 1:
A. BepTukanbHas HUCXOZIIAs
b. BeprukanpHas Bocxoas1as
B. I'opusonTanbHas
I'. IuaronanpHas
Crnucok 2:
1. O6meH Mexay noJipa3AesieHUsIMU OJJHOTO YPOBHS 111 KOOPJUHALIMU JESTEIbHOCTH.
2. Ilepenaya TUPEKTUB U CTAaHAAPTOB OT PYKOBOJICTBA K NCIIOJHUTEIISIM.
3. OOMeH Mexly COTpYTHHKaMH pa3HbIX YPOBHEW U BETBEH HepapXHH.
4. ITepenaya 0TYETOB U OOPATHOI CBSI3U OT HUYKHUX YPOBHEH K BBICIIIHM.
16 | Tun 1 [IpounTaiite  TekcT, | B Moaenu »kxu3HEHHOTO MUKJIA 0 Ann3ecy Kpu3uc ctaanu «JlaBaii-gaBain» (Go-Go) o0yciioBieH:
Bri6op oamoro | BelOepure
NPABHJILHOTO OTBeTa | NPABWIBHBIA OTBET. | A) JK&cTKoi GIOPOKpATH3ALKEH 1 YTPATOil THGKOCTH.
B) XaoTHuHBIM POCTOM M OTCYTCTBUEM CHCTEMATU3UPOBAHHBIX YIPABIEHYECKUX ITPOLIECCOB.
C) CHmwxeHHeM PHIHOYHOM TOJM BCIIEICTBUE YCTapEBaHUS IPOTYKTOBOM JTMHEHUKH.
D) KoH}uKTOM aKIIMOHEPOB U3-3a TUBUACHIHOMN MOJIUTHKH.
17 | Tum 2 [Ipounraiite TekcT M | YCTaHOBUTE COOTBETCTBUE MEXK/ILY TUIIOM OPraHU3aLUMOHHON CTPYKTYPBI U €€ XapaKTEePUCTUKOM.
YcraHoBJieHHe yCTaHOBUTC
COOTBETCTBUSA COOTBCTCTBUC. Coucok 1:

A. Jluneitnas
b. ®ynkunonanbHas
B. Marpuynas




I'. luBu3noHaNbHas

Crucok 2:

1. I[TocTpoeHa BOKPYT MPOAYKTOB/PETHOHOB/CErMEHTOB C aBTOHOMHEH TUBU3HOHOB.

2. EnuHOoHavanmue u npsiMasi BEpTHKAIb 0€3 CICIIHATU3UPOBAHHBIX OT/ICIIOB.

3. CoTpyHHK MOAYUHSACTCS U PYHKIIMOHATHPHOMY PYKOBOJUTEIIO, U MEHEKEPY TPOCKTA.
4. Crieunanu3upOBaHHbBIE OTIEbI OTAAIOT YKA3aHUS UCTIOJTHUTEIISIM.

18 | Tun 6 [IpounTaiite TekcT u | OxapakTepu3yiiTe KOpIOPaTUBHYIO KYJIbTypy KaKk MHCTPYMEHT ynpaBieHUs. Packpoiite cTpykTypy
Pa3BépHyTHIii 0TBeT | 3QIHIIATE (mozensp IlleiiHa), THIONOTUU U MEXaHU3MbI POPMHUPOBAHUS B TOCTUHUYHOM MPEATPUSTHH.
pa3BEPHYTHIN
000CHOBaHHBIH
OTBET.
19 | Tun 3 [IpounTaiite  TekcT, | Kakue cTparerun oTHOCATCS K KOHCTPYKTHBHBIM CIIOCO0aM pa3perieHusi KOHPIUKTOB?
BriGop HecKoJabKHX | BbIOEpHTE
NPaBUIBLHBIX TIpaBUJIBHBIC OTBETBL. | 1) TIpunyxnenne (HaBsA3bIBAHUE MO3ULUN CUJIOW aBTOPUTETA).
0TBETOB 2) Komnpomuce (B3aMMHBIE YCTYIIKH 0OEUX CTOPOH).
3) CoTpyaHUYEeCTBO (COBMECTHBIN MOUCK B3aMMOBBITOIHOTO PEIICHHUS).
4) YxinoHeHHe (MTHOpUpOBaHUE KOH(DIMKTA Oe3 pa3pelieHns).
5) Menuanus ¢ ygacTueM HEUTpaabHON TPEeThe CTOPOHBI.
20 | Tun 4 [IpounTaiiTe TEKCT W | YCTAaHOBUTE IOCJIEIOBATEILHOCTh ATAlOB PEHMHXKUHUpPUHTA OusHec-mporieccoB (M. Xammep, k.
YceTaHoBJIeHUe YCTaHOBHUTE anHI/I)I
MoCJIe10BaATEeJILHOCTH IHOCJICO0BATCIIBHOCTD.
A) Pa3paboTka 1 MpOeKTUPOBAHUE MPUHIIUITHAIBHO HOBBIX OM3HEC-TPOIIECCOB.
b) Unentuduxarms u oTO0p MpoIieccoB, MOIISKAIMNX PEHHKHHUPUHTY .
B) Ananus cymectByronux (as-is) NporeccoB U BhISIBIEHNE HEIPPEKTUBHOCTEN.
I') BHenpeHne HOBBIX NPOLIECCOB U YIIPABIIEHUE IEPEXOJHBIM IEPUOIOM.
1) O6ocHOBaHNE HEOOXOAUMOCTH PEUHKUHUPUHTA, POPMUPOBAHUE TPOSKTHONW KOMAH/IBI.
21 | Tum 2 [IpounTaiite TEKCT M | YCTaHOBUTE COOTBETCTBUE MEXKAY poJbto 1o Tunojoruu Anuseca (PAEI) u e€ Bkinanom.
YcranoBjieHue yYCTaHOBHUTC




COOTBETCTBHUA

COOTBECTCTBHUC.

Cnucok 1:

A. Producer (P)

b. Administrator (A)
B. Entrepreneur (E)
I'. Integrator (I)

Crucoxk 2:

1. OGecneunBaeT CILIOYEHHOCTh KOMAHIBL, CO34A6T O0IIHE IIEHHOCTH.

2. 'enepupyeT cTpaTernyecKue ujieu 1 HHHOBAIUH.

3. [MoxnepkuBaeT MOPSAOK, CUCTEMATH3UPYET MPOLIECChI, KOHTPOIHMPYET MPaBHIIA.
4. locTATaeT KPaTKOCPOYHBIX PE3YJIbTATOB, YAOBICTBOPSCT 3aIIPOCHI KIIMEHTOB.
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Tun 1

Bbi6op OHOT' 0
NPaBUJIbHOIO OTBETA

[Ipounraiite
BbIOEpUTE
MIPaBUJIBHBIN OTBET.

TEKCT,

KaxoBa riaBHas 11em1p onepanmoHHOr0 MEHEPKMEHTA B CEPBUCHOM OpraHu3aIiuu’?

A) Makcumu3zaius yncia KJIMEHTOB BHE 3aBUCUMOCTH OT KauecTBa.

B) DddexTuBHOE npeobpazoBaHUE PECYpCcOB B YCIYTH MpH COONIIOJCHUM CTaHAAPTOB KauyecTBa U
KOHTpOJIE 3aTpar.

C) MuHMMH3a11s YUCIEHHOCTH IIEPCOHANA 10 TEXHUYECKH BO3MOXKHOIO IIpeiena.
D) ®opmupoBaHre MapKETUHIOBOI CTPAaTETUN Ha HOBBIX PHIHKAX.
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Tun 3

Bbi0op HeckoIbKHX
NPaBUIbHBIX
OTBETOB

[Ipouwnraiite
BBIOCpUTE
MIPaBUIIbLHBIC OTBETHI.

TEKCT,

Kakue HMHCTpYMEHTBHI OINEPAalMOHHOTO MEHEIKMEHTa INPUMEHSAIOTCS B cdepe TOCTHHUYHBIX H
pECTOpaHHbIX yCIIyr?

1) Yopaenenue odepeasmu (queuing management).

2) YupasieHue MOIHOCTAMH (capacity management) U yIpaBieHHE CIIPOCOM.

3) IIpousBoACTBEHHbIE KOHBEHEPHbIE TMHUU 7Sl CTAaHAAPTU3ALUU (PU3HUECKUX TOBAPOB.
4) KapTupoBaH#e cepBHCHBIX IpoleccoB (service blueprinting).

5) CranaapTsl 00CTY>KUBAHUS U YEK-JTUCTHI ONEPALIMOHHOTO KOHTPOJIS.
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Tun 5

Bbioop orBera +

[Ipounraiite
BEIOEpUTE
MPaBWIbHBIA OTBET U

TEKCT,

l'ocTuHMyHass KommaHus BbIOpana crpateruro  aud@epeHnuanuy, MO3UIHOHUPYSICh — Kak
npeMuanpHbd Opena. Kakoe omepaimoHHoe pelieHrne HanOoliee MOCIeOBAaTeIbHO MOIACPKIUBACT




o00oCHOBaHMe 3anuIIuTe 3Ty CTpaTeruo?
apryMeHTHI,
0bocHOBbIBAtONIHE A) CokpaiieHue pacxo/10B Ha 00ydeHHe MepCoHaa.
Baull BIOOp. B) MuBecTuyu B NepcoOHaNU3UPOBAHHBIN CEPBUC, BHICOKHE CTAHAAPTHI U MEPEJOBbIE TEXHOJIOTHH.
C) Crangapru3zanus Bcex yClIyr 10 MUHUMAJIBHOTO IPUEMIIEMOTO YPOBHSI.
D) CokpaiieHne accopTuMeHTa /10 HauboJsiee peHTa0eIbHbIX TPOAYKTOB.
25 | Tum 2 [Ipounraiite TEKCT M | YCTAaHOBUTE COOTBETCTBUE MEXKY IIOJXOA0M K YIIPABJICHUIO U €r0 KJIIFOYEBBIM IIPUHIIAIIOM.
YcraHoBjieHue yCTaHOBHTC
COOTBETCTBUS COOTBETCTBHC. Crucok 1:
A. OyHKIHUOHAIBHBIA MOIXO
b. IlpoueccHslit moaxon
B. CucreMHBII TOAX0q
I'. CuTyaumioHHBIN TOIX0/T
Crnucoxk 2:
1. Opranuszanus — COBOKYIIHOCTb B3aWMOCBSI3aHHBIX 3JIEMEHTOB, B3aUMOJECHCTBYIOUINX C BHELIHEH
cpenoil.
2. YupaBiieHue 4yepe3 CelualIn3upoOBaHHbIE OTEIbI 110 3aKPEIUIEHHOMY BUY J€STEIBHOCTH.
3. Haubonee > pexTUBHBII METOI ONpeiensieTcsi KOHKPETHOW CUTyaluen.
4. JlearenbHOCTh — CETh OU3HEC-NPOLIECCOB, OPUEHTUPOBAHHBIX HA LIEHHOCTH JUI NOTPEOUTENS.
26 | Tun 2 [IpounTaiiTe TEKCT MU | YCTaHOBUTE COOTBETCTBUE MEXKy KOHKYPEHTHOM cTpaTeruei no [loprepy u €€ CylHoCTbhIO.
YcraHoBJieHHe yYCTaHOBHTC
COOTBETCTBUSA COOTBCTCTBUC. Coucok 1:

A. JIugepcTBo Mo U3aepKKaM

b. Muddepenunanms

B. ®okycupoBaHue Ha U3IEpKKaAX

I'. ®okycupoBanue Ha nuddepeHmanu




Crucox 2:

1. VHukanbHOE NpPEUIOKEHHE B Y3KOM CETMEHTE,
KOHKYPEHTOB.

2. MuHMMaNbHBIC 3aTPAThl B OTPACIH JIJIsl IEHOBOTO MIPEUMYIIIECTBA HAa IIMPOKOM PHIHKE.

BOCIIPUHUMACMOC KaK IPCBOCXOAAIICC

3. MuHUMM3AIHS U3IEPKEK B CIICIU(PHIECCKOM y3KOM CEIMEHTE.
4. YHUKanpHOE MPEAIOKEHHUE [ IIUPOKON ay JMTOPUHU Ha OCHOBE KaueCTBA WJIM TEXHOJIOTUH.

27 | Tum 4 [IpounTaiite TeKCT U | YCTAaHOBUTE HEPAPXUUECKYIO TOCIENOBATEIBLHOCTh YpPOBHEH CTPAaTErHYecKOro ympaBiieHUs (OT
Y CTAHOBJICHHE YCTaHOBUTE BBICIIIETO K HUBIIEMY):
MOCJe10BATEJIbHOCTH IIOCJICO0BATCIIBHOCTD.
A) OnepanmonHas crparerus (pabo4yux rpymi U ONEepaluOHHBIX €TUHHII).
b) Kopnioparusnast ctparerust (moptrdenbHas, st AUBepcUUIIMPOBAHHON KOMITAHUN ).
B) Jlenoas ctpaterus (koukypenTtHas crpaterus s CBE).
I') ®ynkumnonansHas ctpaterus (MapkeTuHroBas, purancosas, HR).

28 | Tun S [IpounTaiite  TEKCT, | PyKOBOACTBO TOCTHHUIIBI pacCMaTpHUBAET JBa MOAXOAa K padore ¢ xamodbamu: A) peakTUBHBIN; b)
BuiGop otBera + | BhOepuTe npoakTHBHbIN. Kakoil cooTBeTCTBYeT NpuHLMIY opueHTanuu Ha notpedurens (ISO 9001)?
000CHOBaHHE IIpaBUJIbHBIN OTBET U

SalUIINATe A) PeakTHBHBII: DKOHOMHT PECYPCHI U HE HApPYIIAeT KOM(POPT roCTs.
apryMCHTEL, B) IIpoakTuBHBIi: ycTpaHsaeT npobdieMy 10 0hOpMIICHHUS KAI00bI, CO31aET BOBMOXXHOCTH CEPBUCHOTO
000CHOBBIBAIOIINE
Gop. BOCCTaHOBJICHHUS.
Bal Bet C) O6a nmoaxona onuHakoBO cootBeTcTBYIOT [SO 9001.
D) Hu onun He cootrBeTcTBYeT npunimmaM [SO 9001.

29 | Tun 6 [IpounTaiite TekcT u | [Ipoananu3upyiite ynpaBieHue KAYECTBOM YCIyT B TocThHUIE. OXapakTepusyite koHuenmuo TQM

Pa3BépHyThlii oTBeT | 3AIHIINTE U MoJielb pa3pbiBoB kadecTBa (Gap Model) [Tapacypamana, 3aiitamna u beppu. [peanosxxute Mepsl 1o
pa3BEPHYTHII YCTpaHEHUIO Pa3pbIBOB.
000CHOBaHHBIH
OTBET.

30 | Tun 4 [IpounTaiite TeKCT U | YCTaHOBUTE MOCIEIOBATEIBHOCTH 3TAMOB Pa3pa0O0TKH HOBOM yCIIyTH B TOCTUHUYHOM TPEATNPUSTHH:
YcranoBieHue YCTaHOBHTC
nocJ1e10BaTe/IbHOCTH | [TOCTCAOBATCIBHOCTD. | A) PaspaGoTKa CEpBHCHOTO KOHIENTa (LEHHOCTHOE MPEIIOKEHHUE, LETEBOM CETMEHT).




b) ITuoTHOE TeCcTHpOBaHUE YCIIYTH U COOP 0OpaTHOM CBSI3U.

B) Ananu3 norpeOHOCTEH 1IEIeBOr0 PhIHKA U KOHKYPEHTHOTO OKPY>KEHUSI.

') Pazpabotka aeranpHOrO service blueprint.

J1) TomHonenHsIit 3amyck, MoHUTOpUHT KPI 11 HEMpephIBHOE COBEPIIIEHCTBOBAHHME.

31 | Tun 4 [IpounTaiiTe TEKCT ¥ | YCTaHOBUTE MOCIEIOBATEIHHOCTD (Pa3 KU3HEHHOTO uKiIa nmpoekra (PMBoK):
YcraHoB/ieHue yCTaHOBHUTC
HOCJIe0BATENBHOCTH | [TOCJCHOBATCIBHOCTD. | A) cnonnenue (peanusanus pabor).
b) Uaunmanus (060cHOBaHUE MPOEKTA, HA3HAYCHUE MEHEKEPA).
B) 3akpriTue (nepeaaya pe3yabTaToB, apXUBUPOBAHUE).
I') [lnanuposanue (UCP, pacniucanue, Or01KeT).
J1) MOHUTOPHHT U KOHTPOJIb (CKBO3HAas (haza).
32 | Tun 3 [Ipountaiite  TekcT, | Kakue pemenus sBisitorcs npumepamu npumeHenus [oT B roctuanaHOM OnsHece?
BbIGOp HecKoJabKHX | BbIOCpHTE
NpaBHIbLHBIX TPaBUIILHBIC OTBETBL. | 1) CpcreMbl yMHOTO YIIPaBJICHHUs KJIMMATOM M OCBEIIEHHEM Ha OCHOBE JATYMKOB PHUCYTCTBUS.
0TBETOB 2) MoOuIbHBIE KIKOYHU [JIs IOCTYIIa B HOMED Yepe3 cMapTQOH.
3) TpanuuuonHast PMS Ha noKaJabHBIX cepBepax 0e3 MOJKII0UYEHUS K MHTEPHETY.
4) CucteMbl IPEAUKTUBHOTO TEXOOCTYyKHBaHH HA OCHOBE CEHCOPHBIX JIaHHBIX.
5) YMmHble MUHHOAPBI C aBTOMATUYECKUM MOHUTOPUHIOM U MOIOJIHEHUEM.
33 | Tun 1 [IpounTaiite  Tekct, | YTo xapakTtepusyet 3gdext Jlannunra-Kprorepa npuMeHUTEIHHO K OLIEHKE TiepcoHasia’?
Br10op oamoro | BbiOepure
NPABHJILHOTO OTBeTa | NPABWILHBIH OTBET. | A) CkyI0HHOCTD BHICOKOKBATM(HIHPOBAHHBIX COTPYIHUKOB IIEPEOLEHUBATE CBOH KOMITETEHLIUH.
B) TenneHuuio cOTpyJHUKOB C HU3KOW KOMIIETEHTHOCTBIO CUCTEMATUYECKU 3aBBIIIATh CAMOOLICHKY
CBOMX CIIOCOOHOCTEH.
C) 3aKkOHOMEPHOCTb CHUYKEHHUS MPOU3BOIUTEIHHOCTH MPHU JJIUTEIBLHON paboTe B OJTHOM TOHKHOCTH.
D) YcToitunByIo KOppesIHio MeXy YpOBHEM 00pa30BaHuUs | JOSUIBHOCTBIO K pab0TOIATEIIO.
34 | Tun 4 [IpounTaiite TEKCT U | YCTAaHOBUTE MOCIEA0BATEIBHOCTD ITANIOB aJalTALIMM HOBOI'O COTPYAHUKA B TOCTUHULIE:
YcranoBjieHue yYCTaHOBHUTE
HOCJIe0BATeNLHOCTH | HOCICAOBATCIBHOCTD. | A) Openka pe3yabpTaToB afanTalUuK M PElIeHHe 00 OKOHYaHMHU UCIIBITATENLHOTO CPOKA.




b) IToaroroBka pabodero Mecra, TOCTYIOB M aaNTallHOHHBIX MAaTEPHAIIOB JI0 BBIXOJIA COTPYIHUKA.
B) BBoaHBIN HHCTPYKTaXk, 03HAKOMJICHUE C TOJTUTUKAMU M KOPIIOPATUBHON KYJIbTYPOH.

I') Ilpukpenienre HaCTaBHUKA U COTPOBOXKICHUE MPU BBIOJHEHUHN 3ajay.

) TlpomerxxyTounast oopatHas cBs3b (30/60/90 qHelt) u KOppEKTUPOBKA TIJIaHA.

35 | Tun 1 [Ipountaiite  TekcT, | Kakoe aaMUHUCTpAaTUBHOE B3bICKAHWME TUIMYHO 3a MEPBUYHOE HApPYUIEHHWE HOPM TPYIOBOIO
Bridop oaHoro | BeiOepure 3akoHoaarenbcTBa (KoAIl PO)?
NPaBWJILHOTO OTBeTa | IPABIJIBHbII OTBET.
A) YronoBHOe MpeciieJOBaHNE U JIUIIEHUE CBOOOIBI 10 2 JIeT.
B) Ilpenynpexnenne win agMUHUCTPATUBHBIN mTpad, auddepeHInpoBaHHbBIN IS TOJDKHOCTHBIX
muu, UIT u ropaum.
C) ABromaTuueckas MpUOCTAaHOBKA JIeATEIbHOCTH Ha 90 CyTOK.
D) Konduckanus umyIiecTsa B JOX0J TOCY1apcTBa.

36 | Tun S [Tpounraiite TekcT, | ['octununa ¢ tekydectbto 80% paccmaTpuBaeT Mepbl yaep:kaHus nepconana. Kakoi dakrop mo
BriGop orBera + | BbIOepuTe nByxdaktopHoii Teopun [eprdepra sBhseTcss Hamboiee MEHCTBEHHBIM IS JOJTOCPOYHOTO
000CHOBAHME MPaBWIbHBIN OTBET U | yAep>KaHUs?

3aMUIINTE
apryMeHTE, A) TloBsiieHne 6a30BBIX OKJIAIOB (THTHEHHIECKHH (HaKTop).
000CHOBBIBAIOIIHE B)P
S0p. ) Pa3BuTHe KapbepHBIX MapIIPyTOB U MPOTPAMMBI pocTa (MOTUBAIIMOHHBIE (PAKTOPHI).
BAtll BRIDOP C) OGa daxTopa 0IMHAKOBO BIUAIOT HA yIEpKaHHE.
D) Hu oauH U3 HHCTPYMEHTOB HE BJIHSET Ha TEKy4eCTh B CEpBUCHOI OTpaciu.

37 | Tun 4 [IpouuTaiite TekCT u | YCTaHOBUTE MOCIEA0BATEIBHOCTh 3TAIIOB MAPKETUHIOBOT'O UCCIIEIOBAHMUS:
YcranoBJjieHue yCTaHOBHUTC
n0C/J1e10BaTeILHOCTH | [TOCICAOBATCALHOCTD. | A) CGop maHHBIX B COOTBETCTBUHM C BHIOPAHHOM METOIOIOTHEN.

b) Onpenenenre npoOieMbl U TOCTAHOBKA 1EJICH NCCIICIOBAHUS.
B) [loaroroBka oTuéra M NpeACTaBIEHUE PEKOMEHAALNN 3aKa3YHKYy.
') PazpaboTka au3aiiHa nucciaeoBaHus U BBIOOP METOJIOB cOOpa JaHHBIX.
1) O6paboTtka, aHaIu3 ¥ UHTEPIPETAIUS MOTYYCHHBIX TaHHBIX.
38 | Tun 2 [IpounTaiiTe TEKCT W | YCTAaHOBUTE COOTBETCTBUE MEXAY METOIOM MapKETUHIOBOT'O UCCIEAOBAHUS U €r0 XapaKTEPUCTUKOM.

YCTaHOBUTE




YcranoBJieHue COOTBETCTBHUE.
COOTBETCTBUA Crucox 1:
A. ®okyc-rpynmna
b. AHKeTHBIH ompoc (survey)
B. HabGaronenue
I'. OxciepumMeHT
Cnucok 2:
1. Usmepenue >ddexra n3MeHeHus: IepeMEeHHON Ha MOBEACHHUE MOTPEOUTENeH B KOHTPOJIUPYEMBIX
YCIIOBUSIX.
2. CTpyKTypHUpOBaHHBIN COOP JaHHBIX OT OOJBIION BEIOOPKH JJIsI KOIMIECTBEHHOTO OITUCAHYSI PHIHKA.
3. Peructparus moBeneHus motpeduTenei 6e3 HemoCpeICTBEHHOTO B3aUMOICHCTBUSL.
4. Yrpasnsemas TpynmnoBasi TUCKYCCHS ISl H3yUeHUs! BOCTIPUSATUI U MOTHUBOB MOTPEOUTENCH.
39 | Tun 3 [Ipounraiite  Tekct, | Kakne xapakTepucTUKH OTIMYAIOT ONEPAIMOHHBIM MapKETUHT YCIyT OT MapKETUHIa MaTepUaIbHBIX
BriGop HecKoJabKHX | BbIOCpHTE TOBapoB?
NpaBHJIbHBIX IIpaBUJIbHBIC OTBCTHI.
O0TBETOB 1) HeoTnenuMocTs Npou3BOJICTBA U IOTPEOJICHUS YCIIyTH.
2) HeocsizaemocTh ycnyTry, 3aTpyAHSIONIAS IPEABAPUTENBHYIO OILICHKY MTOTPEOUTENIEM.
3) Bo3MOXXHOCTB CO3/ITaHUS CKJIa/ICKHX 3allacoB YCIYTH JUIsl 0aTaHCUPOBKH CIIpoOca.
4) HemocTosIHCTBO KauecTBa, 00YCIOBICHHOE Y€I0BEUYECKUM (haKTOPOM.
5) KiroueBast posis epcoHasna nepBoi IMHUU KaK JIEMEHTa MapKETHHTOBOI'O KOMILIEKCA.
40 | Tum 6 [Ipounraiite tekct u | [Ipoananu3upyiite npouecc NPUHATHS PEHICHHS O IMOKYIKEe TOCTUHHUYHOW YCIYyTH U (PaKTOPEI,
Pa3BépHyThIil oTBeT | 3AMMIINTE BIUSIONINE Ha MOBeAeHHe moTpedOuteneid. PackpoiiTe MOHATHE KOTHUTUBHOTO TUCCOHAHCA U €ro
pa3BEPHYTHIN 3HAUYEHHE JIJI1 MAPKETUHTOBOM JIEATETbHOCTH TOCTUHUIIBI.
000CHOBaHHBIM
OTBET.
41 | Tum 6 [Ipounraiite Texct u | OxXapakTepu3yHUTe METOJOJIOTHIO JAW3AaWH-MBIIUICHAS KAaK MOAXO0J K MHHOBAUUSM B CEPBUCHOM

Pa3BépHyThIii 0TBET

3aMUIINATE
pa3BEPHYTHII

ousnece. Packpoiitre meton Customer Journey Map u ero npumMeHeHHE JJIsi COBEPIICHCTBOBAHUS
TOCTHHUYHOTO MPOYKTA.




000CHOBaHHBIN

OTBET.
42 | Tun 5 [Ipountaiite  Tekcr, | ['octuanma cam3mia tapud Ha 20% B low season, ogHAKO 3arpy3Ka BBIPOCIIA HE3HAUMTEIBHO, a
BoiGop orBera + | BbiOepuTe BBIpy4Ka cokpaTuiack. Kakoe siBiieHre Haubosee BEpOSITHO OOBSICHSIET 3TOT Pe3yIbTaT?
o0ocHOBaHHUeE IMPpaBUJIbHBIN OTBECT U
SalnIIITe A) BrIcokas 1IeHOBast 2JIaCTUYHOCTh CIIPOCa.
apryMCHTDL, B) Huskas ieHOBast 371aCTUYHOCTD: CHIDKEHUE IICHBI HE CTUMYJIUPYET CITPOC, HO CHIKAET JOXOTHOCTD.
000CHOBBIBAIOIIUE
BaI BHIGOD. C) DddexT Bebnena: cHkeHUE TICHBI OTITYTUBAET IEJIEBYIO ayAUTOPHUIO.
D) KonkypeHTHas peakiys: KOHKYPEHTHI IOJTHOCTHI0 KOMIIEHCUPOBAIH CHUKEHHE.
43 | Tun 3 [IpounTaiite  Tekct, | Kakue s7eMeHTHI BXOAAT B CTPYKTYPY MPOTPaMMBbI JTOSITEHOCTH TOCTUHUYHOTO TIPEAIPUITUS?
BriGop HecKoJbKHX | BbIOEpHTE
NpaBUIbHBIX TPABUJIBHBIC OTBCTBL. | 1) Hauncnenue n 0OMeH 6amioB 3a MpeObIBaHUE U JOMOJIHUTEIBHBIE YCIYTH.
0TBETOB 2) Juddepennmanys cTaTyCHbIX YPOBHEN C COOTBETCTBYIOIIUMH TIPUBHUIIETHSMU.
3) Enunas ¢pmukcupoBaHHAS [IEHA /IS BCEX YYaCTHUKOB IIPOTPAMMBIL.
4) IlepcoHann3upoOBaHHBIC MIPEATOKEHUS HA OCHOBE HCTOPUU TIPEOBIBAHHIA.
5) IMaptHEpckue OOHYCHI MPU UCTOIH30BAaHIUHN aBHAKOMITAHUMN, apeH bl aBTO U MHBIX MapTHEPOB.
44 | Tun 3 [IpounTaiite  Tekct, | Kakue kputepuu UCMONB3YIOTCS MIPH CETMEHTHPOBAHUH PHIHKA MOTpeOUTENIeH TOCTUHHUYHBIX yCITyT?
BriGop HecKoJabKHX | BbIOCpHTE
NPaBUIbHBIX HPaBUJIBHBIC OTBCTBL. | 1) [enp moesaxu (nemoBas, TypUCTHYECKAs, COOBITHIHAS).
0TBETOB 2) Jlemorpaduueckue XapakTepUCTHKH (BO3PACT, H0XO0, CEMEMHOE TTOJI0KEHHUE).
3) [IpeanouTeHus: B OTHOIIEHUH 1IBETa HHTEPbEpa HOMEPA.
4) I'eorpaduueckuit mpu3HAK (PETHOH MPOKUBAHUS, CTPAHA IPOUCXOKICHUS).
5) IloBenenyeckuii mpu3HaK (4acToTa NpeObIBaHUHN, JIOSUIBHOCTH K OpEHLY, CPEAHHI YeK).
45 | Tun 2 [IpounTaiiTe TEKCT W | YCTAaHOBUTE COOTBETCTBHE MEXKIYy KaHAJIOM COBITa TOCTUHUYHBIX YCIIYT M €T0 XapaKTePUCTUKOM.
YcranoBjieHue yCTaHOBHUTC
COOTBETCTBUSA COOTBCTCTBUC. Crucok 1:

A. OTA (Online Travel Agency)
b. GDS (Global Distribution System)




B. [Ipsamoii kanan (caliT orenst)
I'. TMC (Travel Management Company)

Cnoucox 2:

1. KopnopatuBHbIi  MOCPEIHUK,
KOMaHANPOBOYHLIMHU pacxXodaMu.

2. 'mobGanpHas cucteMa pe3epBUPOBAHHUS JIJIsl ar€HTCTB M KOPIIOPATHUBHBIX KIMEHTOB.
3. UnTepuer-mnatdopMma A OpOHUPOBAHUS IIUPOKOU ayTUTOpUEH, B3UMAIOLIasi KOMHCCHIO.
4. CoOCTBEHHBIN KaHaJ TOCTUHUIIBI C MAKCUMAJILHON Map>KMHAJIBHOCTHIO OPOHUPOBAHUM.

OPraHu3yIOIIMI  JCJOBBbIE MOE3OKHM W YNPABISIOIIMI

46 | Tun 6 [IpounTaiitre Tekct u | Oxapakrepusyiite CTpyKTypy M (GYHKIUU JemapTaMeHTa MpOoJaXX M MapKeTHHTa TOCTHHMIIBI.
Pa3BépHyTHIii oTBeT | 3AMMIINTE Pazpabotaiite SWOT-ananu3 npuMeHUTENbHO K I€STEbHOCTH JAHHOTO MOApa3AeeHus B TOPOACKOM
pa3BEPHYTHIN OM3HEC-TOCTHHHIIE KaTeropuu 4 3Be3/Ibl.
000CHOBaHHBIH
OTBET.
47 | Tum 1 [Ipounraiite  Tekct, | Kakoii crienuanbHblii HAJIOTOBBIM pekuM npenHazHaueH ajs cyosexkroB MCh B PO?
Br10op oamoro | BeiOepure
NPABUIBLHOIO 0TBeTa | NPABHIBHBIN OTBET. | Ay OCHO (06mmast chcTeMa HalorooGI0KeHus).
B) YCH (ympoménnas cucremMa HaJIor000JI0KEHUS ).
C) HAC.
D) HATIN.
48 | Tun 2 [IpounTaiite TeKCT U | YCTaHOBUTE COOTBETCTBHE MEXKAY (POPMOIl OTUETHOCTH U €€ COACpKAHUEM.
YcranoBjieHue YCTaHOBHUTE
COOTBETCTBUS COOTBCTCTBHUC. Crucok 1:

A. Byxranrepckuii 6anaHc

b. OTuér 0 puHaHCOBBIX pe3yabTaTax
B. Otuét o nemxennn JIC

I'. OTuér 00 M3MEHEHUAX KamuTana

Croucox 2:




1. Iloctymmenuss u Boiuiatel JIC B paspe3e omeparioHHON, WHBECTHLMOHHOW M (hPUHAHCOBOMA
JEATEIBHOCTH.

2. IlpuyuHBl HU CyMMBI
HepacHpeAeaEHHON MPUOBLIH.

U3MEHEHUN YCTaBHOTO, J00aBOYHOIO, pE3epBHOIO KamuTajla U

3. AKTUBBI, 00sI13aTENIBCTBA U KAMUTAI HA ONPEeACTEHHYIO IaTy.
4. JIoX0/bl, pacXo/Ibl, BAJIOBAsI K YUCTask MPUOBLIL 32 OTYETHBIN TIEPHO/I.

49 | Tun 3 [IpounTaiite  TekcT, | Kakue MeToIbl HAUMCIICHUS aMOPTU3AIMH PUMEHSIOTCS B poccuiickoM yuére (DCBY 6/2020)?
BbIGOp HecKoJIBbKHX | BbIOCpHTE
NMPaBWIbHBIX IMPaBUJIbHBIC OTBETHI. 1) JIMHEHHBII METOI.
0TBETOB 2) MeTo1 yMEHBIIAEMOTO OCTAaTKa.
3) MeToa cyMMBI 4KCel JIET CpOKa MOJIE3HOTO UCTIOIb30BAHUS.
4) [IpousBoACTBEHHBIH MeTO 1 (POMOPIIMOHATBHO 00BEMY).
5) Metog LIFO.
50 | Tum 1 [IpounTaiite  TekcT, | Kakoit MmeTon pacuéra moTpeOHOCTH B 0OOPOTHBIX CPEJICTBAX OCHOBAH HA CPETHEIHEBHOM PACXOC
B],]ﬁop OHOI' 0 BbI6epI/ITe HOpPMC 3aliaca B JTHSIX?
NPaBWJILHOTO OTBeTa | [PABIJIBHbII OTBET.
A) Meton npsiMoro cuéta (HOpMUPOBAHHE).
B) Ananutuyeckuii MeTO/I.
C) KoappunmeHtHslit MeTo.
D) Metoa skcniepTHBIX OLIEHOK.
51 | Tun 5 [Ipouuraiite  Tekct, | Kakoit wmHCTpyMeHT HamOonee H(PQEeKTHBEH A YCKOPEHHsS O000payMBaeMOCTH J1€OMTOPCKOM
BuiGop otBera + | BhOepuTe 3aJI0JKEHHOCTH MU paboTe ¢ KOPIOPATUBHBIMH KIMEHTAMU TOCTHHUIIBI?
000CHOBaHHE IMPpaBUJIBHBIM OTBCT U
3anuinTe A) YBenuuenne CpoKoB OTCPOYKH IUIATENKA.
apryMCHTBI, B) Ckunxu 3a gocpounyio oruiaty (early payment discount) B coueTaHuu ¢ 4€TKUMH KPEIUTHBIMU
000CHOBBIBAIOIIINE
BaI BHIGOP. JUMUTaMH. )
C) Otka3 oT 0e3HaTUYHBIX PAcU€TOB B MOJIb3Y MPEAOIUIATHI JIJIsl BCEX KJIUEHTOB.
D) Ilepenaua Bceit 1e0MTOPCKOM 3a0KEHHOCTH KOJNIEKTOPCKOMY areHTCTBY.
52 | Tun 2 [Ipounraiite TEKCT M | YCTaHOBUTE COOTBETCTBUE MEXKAY BUJIOM 3aTpaT B YIPABIECHUYECKOM Y4ETE U €0 XapaKTePUCTUKOM.




YcraHoBjieHue YCTaHOBUTE
COOTBETCTBHA COOTBETCTBHE. Criucok 1:
A. IlepeMeHHBbIE 3aTpaThl
b. TlocTostHHbIE 3aTpaThl
B. IIpsmeble 3aTpaTsl
I'. KocBeHHbI€ 3aTpaThl
Cnucok 2:
1. He MoryT OBITH IPSIMO OTHECEHBI HAa OOBEKT YUETa; pacHpeesstoTcs 1o 0a3zam.
2. 3MeHs10TCs MPONOPIHOHANIBHO 00BEMY TPOU3BOJICTBA UITH YCIYT.
3. He 3aBucsT ot 00bEMa A€SITEIBHOCTH KPaTKOCPOUHO (apeHa, amoptu3aius, okinaasl AVYII).
4. HerocpeCTBEHHO CBSA3aHbI C KOHKPETHBIM MTPOIYKTOM U OTHOCSITCSI HA HETO HaNpsMYIO.
53 | Tun 1 [IpounTaiite  Tekcrt, | Kak paccunreiBaercst onepaunonHas npuosuisb (EBIT)?
Br10op oamoro | BoiOepure
NPABHJILHOTO OTBeTa | NIPABWILHBIA OTBET. | A) Byipyuka MHHYC ceGecTONMOCTb IPOAHHEIX ToBapos (COGS).
B) Bripyuka MHHYC BCE ONEpaliMOHHbIE PACXO/IbI IO BHIYETA MTPOLIEHTOB U HAJOTOB.
C) Yucras npuObUIH IUTIOC HAJIOT U aMOPTHU3AITHS.
D) BanoBast mpuObLIbL TUTFOC TTPOLIEHTHBIE JOXOIBI.
54 | Tun 4 [IpounTaiite TeKCT U | YCTaHOBUTE MOCIEI0BATEIBHOCTh 3TANIOB OIOIXKETHOTO MPOLIECCa B TOCTUHUYHOM MPEANPUSATHH:
YcranoBJieHue yCTaHOBHTC
MoC/J1e0BaTeIbHOCTH | MTOCJCAOBATCABHOCTD. | A) ®opMupoBaHUE OIEPALMOHHBIX OOKETOB HOIPa3IeICHUM.
b) Konconunarus 0r0/pkeToB MoJIpa3/ieieHuil B CBOAHBIN OFO/1KET TOCTHHHUIIBI.
B) Ananu3 miaH-(akT OTKIIOHEHUH U KOPPEeKTUPOBKa IporHo3a (rolling forecast).
I') YTBepxaeHue O0romKeTa pyKOBOJACTBOM H/HIJIM COOCTBEHHUKOM.
J1) COo0p maHHBIX TPOILLIBIX IEPHOIOB, MPOTHO3 PHIHKA, TOCTAHOBKA IIEJIEBBIX IMOKa3aTeNeH.
55 | Tun 1 [IpounTaiite  Tekcr, | [Tokazarens GOP (Gross Operating Profit) B rocTHHHYHOM y4éTe ONpeensieTcs Kak:
Br10op oamoro | BbiOepure

NPaBUJBHOI'O OTBETA

IIPaBUJIbHBIA OTBET.

A) BeIpyuka OT poaaku HOMEPOB JI0 BBIUETA PACXOJIOB.




B) Hoxoxa oT Bcex omnepanvoOHHBIX MOJIpa3/ieJIeHUH 3a BRIUETOM HEPACIIPEACIIIEMBIX ONEepaliOHHBIX
pacxoJioB.

C) Yucras npuObLUIb MMOCJE YIIJIAThI BCEX HAJIOTOB.
D) Pa3nuna mexxay BajgoBoi BeIpyuKol U pacxogamu Ha F&B.

56 | Tun 5 [Ipountaiite  Tekct, | COOCTBEHHHK XOYET OLEHHUTh, HACKOJIBKO 3(()EKTUBHO YIIPABISAIONIAsE KOMITAHUS UCIIOTB3YET aKTHBEI
BeiOop orTBeTa + BBIOCpHUTE roctuHuIbl. Kakoi mokasarens HanOosiee TOUCH IJIs TOU 3adaquu?
000CHOBaHHE IMPpaBUJIbHBIM OTBECT U
SalnIIITe A) Banosas onepanuonsas npuosuis (GOP) B aGCOMOTHOM BBIPaKEHHUH.
apryMCHTBI, B) PenrabensHocTh akTHBOB (ROA = Yncras npuOsuib / COBOKYITHBIC aKTHBBHI).
000CHOBBIBAIOIIUE .
BaI BHIGOD. C) KoappummeHt Tekymien JMKBUIHOCTH.
D) O6béM BeIpyUYKH B aOCOTIOTHOM BBIPAKEHUH.
57 | Tun 6 [IpounTaiite TekcT u | OxapakTepu3yiTe OCHOBHbIE METOJbl M TOKa3aTelnu (HUHAHCOBOTO aHaIM3a TOCTUHUYHOTO
Pa3BépHyTHIii oTBeT | 3aIHULIATE npeanpuatus. OnummuTe MUKI (UHAHCOBOTO YIPaBICHUS W POJb (PUHAHCOBOM OTYETHOCTH B
pa3BEPHYTHII MPUHATUN YIPABICHUYECKUX PEIICHUI.
000CHOBaHHBIH
OTBET.
58 | Tun 1 [Ipounraiite  Tekct, | Yem yrmpaBiaeHYECKUN yUET MPUHITAITAATBEHO OTIUYAETCS OT (PUHAHCOBOTO?
Br10op oamoro | BbiOepure
NPaBHJIBHOIO OTBeTa | MPABIWIBHBIN OTBCT. | A) Yypapienyeckuil yuér obssarenen mo ®3 «O GyXrantepckoM yuérey, GUHAHCOBBI — HET.
B) VmpaBnenueckuii OpHEHTHPOBAaH Ha BHYTPEHHUX TMOJb30BaTeled M MOIACPKKY PpEUICHHI,
(MHAHCOBBIN — Ha BHEITHUX M COOTBETCTBUE CTaHIApTaM.
C) YmpaBneHueckuid BeIETCA TOJIBKO B HATYpPaIbHBIX MTOKA3aTeIIsX.
D) VmpaBneHueckuit 0XBaThIBa€T TOIBKO JOXO/IbI, HTHOPUPYS PACXOIbI.
59 | Tun 6 [Ipounraiite Tekcr u | Oxapakrepusyite (QyHKIHMOHANbHOE Ha3zHaueHue cucteMbl USALIL  Packpoiite npHHIMIBI
Pa3BépHyThIii oTBeT | 3AMMIINTE dbopmupoBanus OTYETHOCTH U 00BsicHuTe, Kak USALI obecnieunBaeT conocTaBUMOCTh (DMHAHCOBBIX
Pa3BEPHYTHIN pEe3yIAbTATOB MEX/1Y TOCTUHULIAMH.
000CHOBaHHBIM
OTBET.
60 | Tun 5 [Ipountaiite Tekct, | [Ipu BHenpenun USALI B poccuiickoi TOCTUHHIE BOZHUK BOIIPOC: B KAKYIO CTaThIO OTHECTH PACXOIbI
BuiGop oTBera + | BhOepuTe Ha KopriopaTuBHbIi [T-cepBuc (neHTpann3oBanHas nojauaepxka PMS)?




o0ocHOBaHUE

MPAaBWIbHBIN OTBET U
3aMUIINTE
apTyMEHTHI,
000CHOBBIBAIOIINE
BaIl BEIOOP.

A) Property Operations & Maintenance (POM).

B) Information & Telecommunications Systems (ITS) — otraenpHast cTaThsi HepacHpeaeIsieMbIX
pacxomos.

C) Rooms — HanpsiMyto Ha JienapTaMeHT HOMEepHOTo (OH[A.
D) Administrative & General (A&G).

61 | Tun 2 [IpounTaiite TekCT M | YcTaHOBUTE COOTBETCTBUE MexKAy nokazareneM USALI u ero onpenenennem.
YcranoBjieHue yCTaHOBUTC
COOTBETCTBUS COOTBCTCTBHUC. Coucok 1:
A. TRevPAR
b. GOP
B. NOI
I'. EBITDA
Crnncoxk 2:
1. OnepaunoHHasi NpuObLIb 10 BhIYETA MIPOLIEHTOB, HAJIOTOB, aMOPTU3ALIUY U CIIMCAHUH.
2. CoBOKYIHBIN JOXO/ Ha JOCTYIIHBI HOMEP U3 BCEX ONEPALMOHHBIX HCTOUHUKOB.
3. YuCThIi OnepanroHHbIN JOX0J — J0 00CITy>KUBAaHHS JOJTa U HAJIOTOB.
4. BanoBas ornepanuoHHasi IPUOBLIH 32 BBIYETOM HEpaCHpeeieMbIX ONePallMOHHbBIX PACX010B.
62 | Tun 6 [Ipounraiite Tekct u | Pazpaboraiite cTpyKTypy A€TalU3UpPOBaHHOrO onepannoHHoro otuéra (Rooms Department Income
Pa3BépHyTHIii oTBeT | 3aIHUIINTE Statement) s nemapramenta HomepHoro ¢onma B cucreMe USALIL. OObsicHUTE METOAMKY
Pa3BEPHYTHIN dbopMupOBaHUS KaKIOTO pa3zena u ykaxkute kirouesie KPI s ananusa.
000CHOBaHHBIH
OTBET.
63 | Tum 6 [IpounTaiire Texct u | Papaboraiite CTpyKTypy AETaIM3UPOBAHHOTO OMNEPALMOHHOTO OTUY€Ta Ui OJHOTO M3 LIEHTPOB

Pa3BépHyThIil 0OTBET

3aIHIIATE
Pa3BEPHYTHIN
000CHOBaHHBIN
OTBET.

HepacnpeaessieMbIX pacXo/10B TOCTHHUIIBI (Ha BbIOOp: A&G, Sales & Marketing unmu POM) B cucteme
USALI. O0bsicaute MeToanKy (GOpMHPOBAHUS KaXKIOTO pasjieia, YKaKuTe KiroueBbie cratb u KPI.




64 | Tun 3 [Ipounraiite  Tekcrt, | Kakne ctaTbum OTHOCATCA K HEpacHpenessseMbIM ONEPAllMOHHBIM PacXoJaM IOCTHHMIIBI B CUCTEME
BLi6Op HecKoJIbKHX | BEIOCpHTE USALI?
NpPaBUIbLHBIX MPaBUJIbLHBIE OTBETHI.
OTBCTOB 1) Pacxoapl Ha omuiaTy TpyJa nepcoHaja pectopaHa.
2) Pacxonst Ha komMmyHaIbHBIE pecypcebl (Utilities).
3) Pacxonsl Ha pexiiamy u MmapkeTHHr (Sales & Marketing).
4) CebecronmocTtb mpoayKkToB nuTanus B pectopane (Cost of Food).
5) AIMUHHCTpATUBHBIE U 00IIeX035HCTBeHHbBIE pacxoabl (A&QG).
65 | Tun 1 [IpounTaiite  TekcT, | Kakoli mpuHIMI JISKUT B OCHOBE pACHpPECIICHUS HEpaclpeaesieMbIX OMNEPalMOHHBIX pPacXO0B
Bri6op oaHoro | BeiOepure (UOE) mexny nonpazaenenusimu B USALI?
NPABWJILHOTO OTBeTa | IPABIIBHbII OTBET.
A) IlponopioHaabHO YUCIEHHOCTH PAOOTHUKOB KaXKIOTO MOAPA3ICICHHUS.
B) BriOpannas roctuHuiiei 6asza pacnpeaeneHus (BbIpydKa, M0 b, TPAaH3aKIINH ), 3aKPETUIEHHAS B
Y4ETHOU IOJIUTHKE.
C) PaBHBIMH TONIIMU M€Ky BCEMH LIEHTPAMH JIOXO0/1a.
D) Tonbko Ha OCHOBaHUM NMPSAMBIX (PaKTUYECKUX 3aTpaT 0e3 pachpeiesieHusl.
66 | Tum 6 [IpounTaiite TekcT u | OXapakTepu3ynTe CUCTEMY OTIEPAIIMOHHBIX CTaHAApTOB M Tporeayp (SOP) kak OCHOBY ynpaBlIeHUS
Pa3BépHyThIii oTBeT | 3aIHUILIATE KauyeCTBOM B TOCTHMHHMYHBIX NoOApa3aeiaeHusX. ONMIINTE METOAOJOTHI0 pa3padOTKH, CTPYKTYpY
pa3BEPHYTHIN turoBoro SOP u cucTeMy KOHTPOJISI €70 COOTIOICHUS.
000CHOBaHHBIH
OTBET.
67 | Tun 4 [IpounTaiite TEKCT W | YCTAaHOBUTE IIOCIICOBATEILHOCTh 3TAloOB Pa3pabOTKH W BHEIPCHHS OIEPAIOHHOTO CTaHIapTa
Yeranosiienue YCTaHOBHUTE (SOP):
nmocjieaoBaTeJJbHOCTH | II0CICA0BATCIILHOCTD.

A) ObyueHue nepcoHaia HOBOMY CTaHJApTy U MPOBEPKA MOHUMAHHUS.

b) Onucanne Tekymiero npoiecca 1 BhISIBJICHUE HECOOTBETCTBUH )KEeJIaeMOMY pe3yJIbTary.
B) Ayaut coGmoieHust cTaHapTa 1 KOPPEKTUPYIOIIUE IeHCTBHS.

') Pa3paboTka npoekTa cTaHgapTa, COTJIacOBaHUE C PYKOBOJIUTENSIMH.

) OdunmansHoe yTBepxkKAeHUE, MyOIHMKalus U BBOJ CTaHIapTa B JIeHCTBHE.




68 | Tun 2 [Ipounraiite TEKCT U | YCTAaHOBUTE COOTBETCTBUE MEXKIY YPOBHEM YIIPABICHUS TOCTUHULIEH U TUITNYHBIMU JIOJKHOCTSIMH.
YcranoBjieHue YCTaHOBHTC
COOTBETCTBUS COOTBECTCTBHUC. Crucok 1:
A. Beictuii ypoBeHb
b. Cpennuii ypoBeHb
B. OnepatuBHbIi ypOBEHb
I'. YpoBeHb nuHENHOTO nIepcoHaa
Crnncoxk 2:
1. [TopTee, oULIMAHTBL, TOPHUYHBIE, KOHCHEPIKH.
2. Front Office Manager, F&B Manager, Housekeeping Manager.
3. 'enepanbHbIi AUPEKTOP, YIPABISIONINMA, WICHBI COBETA JUPEKTOPOB.
4. ®unaHcoBblli aupekTop, HR-aupexkrop, kommepueckuil AUPEKTOP.
69 | Tun 1 [Ipountaiite  Tekct, | CoriaacHO 3aKOHOAATENBCTBY, 00sA3aTeNbHas KiIacCU(PUKALUs TOCTHHHUL MIPEAIoiaraeT MpHUCBOCHHE
Bri6op oxHoro | BeIOEpHTE KaTeTOpHH:
NPaBHJILHOIO 0TBeTa | IPaBUIBHBIM OTBCT.
A) TTo ycMOTpeHHUIO pernoHaIbHOTO OpraHa 0e3 ¢enepaabHOro CTaHaapTa.
B) Ot «06e3 3B&3m» M0 «IATh 3BE3A» AKKPEAWTOBAHHBIMU OPTaHU3AIMSMH IO YCTaHOBJICHHBIM
TpeOOBaHUAM.
C) Tonbko npu HamuuK He MeHee 50 HOMEPOB U pecTopaHa MOJIHOIO [UKJIA.
D) Ilo peiiTuHram MexxayHapOAHBIX TUIATGPOPM OPOHUPOBAHUS.
70 | Tum 2 [IpounTaiite TeKCT U | YCTaHOBHUTE COOTBETCTBUE MEKIY CITYKOOI rOCTHHHUIIBI M €€ OCHOBHOW (pyHKIIHEH.
YcranoBjieHue YCTaHOBHTC
COOTBETCTBUS COOTBECTCTBHUC. Crucok 1:

A. Cityx06a npuéma 1 pa3MeneHus
b. Ciyx6a housekeeping

B. Cnyx6a 6e3omacHocTu

I'. MmxeHepHO-TEXHUYECKas CITyk0a




Cnucok 2:

1. Texunueckoe o0CITy’)KUBaHHE HHXXEHEPHBIX CHCTEM, 000py10BaHUs, MeOEIH.

2. YOopka u nojjepKaHue YUCTOTHl B HOMEPHOM (DOH/IE ¥ 0OIIECTBEHHBIX 30HAX.
3. OGecmneuenue 6€30MaCHOCTH T'OCTEH, MepCcoHaNa U UMYIIIECTBA.

4. YrpaBieHre HUKIOM peObIBaHUS roCTs: OpOHUPOBAHKE, 3a€3/1/BbI€3]], PACUETHI.

71 | Tun 6 [Ipounraiite Tekct u | OxapakTepu3ylTe MOHATHE TOCTUHHUYHOTO TMPOJYKTa, €ro0 KOMIIOHEHTHBIH COCTaB M CIEHU(UKY.
Pa3BEPHYTHIN 0TBeT | 3AIMIINTE [Ipoananu3upyiire (GakTopsl KOHKYPEHTOCIIOCOOHOCTH TOCTHHUYHOTO TPOJIYKTa W TPEIJIOKHUTE
pa3BEPHYTHII MOJIEITb €€ OIICHKH ISl YIIPABICHUECKUX IENICH.
000CHOBaHHBIH
OTBET.
72 | Tun 3 [pouwraiite  Tekcrt, | Kakne monoxenus 3akperuieHs! B [IpaBuiax npenocTaBaeHNs TOCTHHUYHBIX YCITyT?
BriGop HecKoJabKHX | BbIOEpHTE
NpaBHIbHBIX HPAaBUJIIBHBIC OTBCTBL. | 1) Ycnonnurens 0043aH IPeaOCTABUTE MOTPEOUTENIO JOCTOBEPHYIO HH(YOPMALIUIO 00 yCIIyrax.
0TBETOB 2) F'ocTvHMIA BIIPABE yCTaHABIMBATH PACYETHBIN Yac, OTIMYHBIA 0T 12:00, 10 CBOEMY YCMOTPEHHUIO.
3) CTonMOCTh BPEMEHHOTO XpaHEeHHsI Oaraka He MOXET B3UMAThCS HU MPH KaKUX YCIOBHUSX.
4) TloTpebuTenp BIpaBe OTKA3aThCsl OT JOrOBOpAa MpU OIiaTe (akTHYECKH MOHECEHHBIX PAaCXO0B
UCTIOJTHUTEIIS.
5) UcnommauTens HECET OTBETCTBEHHOCTD 32 COXPAHHOCTh HMYIIIECTBA MTOTPEOUTEIIS.
73 | Tun 1 [IpounTtaiite  Tekcrt, | [IpodeccnonanbHbIi cTaHAAPT B Chepe TOCTUHUIHOTO OU3HECA OTPEISIIICT IPEKIEC BCETO:
Br10op oamoro | BoiOepure
NPABHJILHOTO OTBeTa | NIPABWILHBIA OTBET. | A) Pasmep 3apaGoTHOI IIATHI B 3aBHCHMOCTH OT CTaXa.
B) TpynoBele GyHKIMH, 3HaHUS, YMEHHS | YPOBEHb KBaJM(HKAIMK, HEOOXOIUMBIC ISt
po(hecCHOHATLHOM IS TEIIBHOCTH.
C) ®opmy TpyI0BOTO AOTOBOPA U MOPSIOK €T0 PACTOP>KEHHUS.
D) [epeueHp qUCHUIITMHAPHBIX B3BICKAHUI B OTPACIIH.
74 | Tun 3 [Mpounraiite  Tekct, | Kakue cucreMbl OTHOCSTCS K OCHOBHBIM MH()OPMAIIMOHHBIM CHCTEMaM aBTOMATU3aIMU TOCTHHHUIIBI?
BriGop HecKoJabKHX | BbIOEpHTE
NpaBHIbHBIX HPaBUJIBHBIC OTBCTBL. | 1) PMS (Property Management System).




OTBETOB

2) POS (Point of Sale) nns F&B u mpounx To4ek npomax.

3) ERP-cuctema 1yist mpor3BOICTBEHHOTO IJIAHUPOBAHUS TIPOMBILIUICHHOTO MPEIIPUSITHS.
4) CRS (Central Reservation System).

5) RMS (Revenue Management System).
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Tum 2

YcraHoBJjieHue
COOTBETCTBHSA

[IpounTaiiTe TEKCT U
YCTaHOBUTE
COOTBETCTBHE.

YcTaHoOBUTE COOTBETCTBHE MCXKIY BUIOM YIIPABJICHYECKOI'O OT4YETA U €0 Ha3HAYCHUEM.

Crnucoxk 1:

A. Daily Flash Report

b. Monthly P&L Statement
B. Pickup Report

I'. Pace Report

Crucox 2:

1. CpaBHMBaeT TeKyIIHe NOATBEPkIEHHBIE OPOHUPOBAHMS C AHAJOTHYHBIM HEPUOJOM MPOILIOr0O
rojaa.

2. Jleranu3upoBaHHbIA PUHAHCOBBIN OTYET O 10X0/AaX U pacxoaax nojapaszaenenui 3a mecsi (USALI).
3. CyTtounblii onepaTUBHBINA OTUET: 3arpy3ka, ADR, RevPAR, Beipyuka.
4. OT4€T 0 HOBBIX OPOHUPOBAHUSX 32 MIEPHOJI C ICTATH3AIUCH 110 1aTaM 3ae3/1a U CeTMEHTaM.
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Tun 5

Bei0op oTBeTa
000CHOBaHHE

[Ipouwnraiite
BBIOCpUTE
IIPAaBUJIbHBIA OTBET U
3aIUILINATE
apryMeHTHI,
000CHOBBIBAIOLINE
BaIll BEIOOD.

TEKCT,

l'ocTuHHMIIa paccMaTpuBaeT BO3MOXKHOCTh NOBbIIIEHHs TapudoB Ha +150% k 6a30B0ii IeHE BO BpeMs
MmeracoObITus. Kakoit apryment nanbosee secom [IPOTHB arpeccuBHOTO 11€HOBOTO CKauKa?

A) JluHaMudeckoe [eHOOOpa3oBaHWE 3alpelieH0 POCCHUCKUM 3aKOHOAATENbCTBOM B TIEPHOJ
My OJIMYHBIX MEPOTIPUSITHIA.

B) KparkocpoyHoe MakcHMalibHOE HU3BATHE IIEHHOCTH MOJKET HAHECTH JOJITOCPOYHBIA yIIepO
penyTanuu U JIOAJIbHOCTHU KIIMCHTOB.

C) IloBelieHne TapuGoB BCerja CHUXKAET 3arpy3Ky HUKE TOUKH 0€3yObITOUHOCTH.
D) KoHKypeHTbI HUKOT1a HE TIOBBIILIAIOT Tapu (bl BO BpeMsl COOBITHIA.
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Tum 6

[IpounTaiiTe TEKCT U
3alIuIInTe

OxapakTtepusyiiTe KoHIENuo Revenue Management mpuMEHUTENHHO K TOCTHHUYHOMY OH3HECY.
PackpoiiTe KiIt04YeBbIe YCIOBHUS U MHCTPYMEHTBI RM, 00bSICHUTE B3aMMOCBSI3b MEXKIY CETMEHTAINEH,




Pa3BEépHyTHIH 0TBET | pa3BEPHYTHIN [IEHOOOPa30BaHUEM U YIIPABICHHEM JOCTYITHOCTHIO HOMEPHOTO (hOHTA.
000CHOBaHHBIH
OTBET.
78 | Tunm 1 [Ipounraiite  Tekct, | Meroa «1/1000 ot ctoumocTtu ctpoutenscTtBay (Hubbart Formula) mpennosnaraer:
Bri6op oamoro | BeiOepure
NPABHJILHOTO OTBeTa | NPABWILHBIA OTBET. | A) Tapug = 1/1000 0T CyMMapHBIX OIEpALHOHHBIX PACXOJIOB.
B) Pacuér muHMManbHO HEOOXOIMMOTO cpenHero tapuda Ha OCHOBE MHBECTHIHH, JOXOAHOCTH H
MIPOTHO3HOM 3arpy3KHu.
C) Tapud = cpennepbinounbiii Tapud KoHKypeHToB / 1000.
D) Oxpyrnenue tapuda ao kparaoro 1000 py6seit.

79 | Tun 6 [IpounTaiite Tekct u | OxapakTepu3yiTe TEOpEeTUYECKHE OCHOBBI 1EHOOOpAa30BaHUS pECTOpaHHbIX yciuyr. Packpoiite

Pa3BépHyTHIil 0TBeT | 3AMMIINTE OCHOBHBIE METOJIbl 1I€HOOOpa30BaHUs B PECTOPAHHOM IO/pa3/ieJI€HUN TOCTUHMIIBI, CPAaBHUTE HUX
pa3BEPHYTHII MPEUMYIIECTBA U OTPAHUYECHHUS.
000CHOBaHHBIH
OTBET.

80 | Tun S [Ipounraiite  Tekct, | [To merony KacaBana-Cmura mnosunuss MeHio mnomaina B KaTteroputo «Puzzle» (Bbicokas
BriGop orBera + | BbIOepuTe peHTabenbHOCTh, HHU3Kas MOMyJsIpHOCTH). KakoBa HamOosiee 0OOCHOBaHHas YIpaBieHUYECKas
000CHOBaHME HpaBI/IHBHLIﬁ OTBCT U CTpaTCFI/IH?

3aMnuIIuTe
apryMCHTRI, A) HeMeIeHHO MCKITIOUUTH MO3ULIUIO KaK yOBITOYHYIO.
000CHOBBIBAIOIINE B
) AKTHBHO NpOJIBUraTh Yepe3 oOydeHue MnepcoHasia mpojakaM, BU3yallbHOE BbIIEJICHHE B MEHIO U
Bam BLIGOP. CHEUPETIOKECHHUS.
C) CHuU3UTD LIeHY TSI TOBBIIIEHUS TOITYJISPHOCTH.
D) OcTtaButh 6€3 U3MEHEHUM: MTO3HIIHS ¥ TaK TPUHOCHUT BBICOKYIO MAPXKY.

81 | Tun 4 [IpounTaiiTe TEKCT U | YCTAaHOBUTE MOCJIEAOBATEIBHOCTh ATANOB MOATOTOBKM MPOTHO3a 3arpy3Kd M BBIPYYKH HOMEPHOIO
YcraHoBjieHue yCTaHOBHUTC onpa:
nmocJaeaoBaTeJbHOCTH | 1OCJICA0BATCIIPHOCTD.

A) IIpuMeHeHre MeTOJ0B POTHO3UPOBAHUS JJIs TOTy4eHUs: 0a30BOr0 MPOTHO3a.
b) Koppekruposka ¢ yaétom Tekyiiero pickup u BHeImHuX (HaKkTopoB.
B) C6op ucropuueckux AaHHbIX 0 3arpy3ke, ADR u BeIpyuke O CErMEHTaM.




I') AHanmn3 KOHKYPEHTHOT'O OKpPY>KEHHsI U pbIHOYHBIX HHAUKATOpoB (STR, pipeline).
J1) ®unanuzanus mporHo3a u nepeaaya B OHKETHBIN M ONEPAMOHHBIN TPOIIECCHI.

82 | Tum2 [Ipounraiite TekcT M | YCTaHOBUTE COOTBETCTBHE MEXIYy METOAOM MPOTHO3UPOBAHMS B PECTOPAHHOM OHM3HECE U €ro
Y CTaHOBJICHUE YCTaHOBUTE XapaKTePUCTHKOM.
COOTBETCTBUS COOTBCTCTBUC.
Crnucoxk 1:
A. Cxonb3siliee cpeHee
b. Perpeccuonnsblii ananus
B. MeToa 3KCIIepTHBIX OLICHOK
I'. UanekcHBIA METON
Crnucoxk 2:
1. 3aBUCUMOCTb BBIPYUKH OT (DaKTOPHBIX NIEPEMEHHBIX (3arpy3Ka, C€30HHOCTb, MEPOTIPHUATHSA).
2. CrinaxxuBaHue Koye0aHuil myTéM yCcpeIHeHHUs 3HaYeHH 3a MPEeAIIECTBYIOIINE IEPUOIBI.
3. KoppekTupoBka 6a30BOro 3Ha4eHHsI C MPUMEHEHHEM KO3 (UIIUEHTOB CE30HHOCTH.
4. IIporHo3 Ha OCHOBE MPOQPECCUOHATBHOTO CYXACHHUSI MEHEHPKEPOB U aHATTUTHKOB.
83 | Tun 4 [IpounTaiite TekcT M | YCTaHOBUTE MOCIIEIOBATEIHLHOCTh pacuéTa HOPMAaTUBHOM YUCIIEHHOCTH nepcoHaa housekeeping:
YcraHoBjieHue yCTaHOBHTC
noc/1e10BaTeILHOCTH | TTOCTCNOBATCIBHOCTD. | A) Pacyér cyMMapHOro HOPMAaTUBHOTO BPEMEHH Ha YOOPKY BCETO HOMEPHOTO (DOHMIA B CYTKH.
b) Omnpenenenne HOpMaTUBOB BpeMEHU Ha yOOpKy HoMepa (IO THUIaM: BBIE3JHOM, MPOXKUBAIOLIHIA,
BEUEPHSS MMOATOTOBKA).
B) Pacu€r unciieHHOCTH TOPHUYHBIX C YYETOM JJIUTEIBHOCTH CMEHBI U IPOrHO3HOM 3arpy3KH.
I') [lo6aBnenue nepcoHana oOIIECTBEHHBIX 30H, CYIIEpBaii3epoB, IITATHOE paclucaHue.
1) KoppextupoBka Ha K03(h(HUIIMEHTHI 3aMelIeHus (OTIyCKa, 00JIbHUYHBIE, BHIXO/IHBIE).
84 | Tun 3 [Ipounraiite  TekcT, | Kakue cranmapTtel v mpoueaypbl OTHOCATCS K OINEPAaMOHHOW JEATEIbHOCTH JenapTamMeHTa
BriGop HecKoJabKHX | BbIOCpHTE HoMepHoro ¢ona?
NpaBHJIbHBIX IIpaBUJIbHBIC OTBCTHI.
OTBETOB

1) Cranpapt yoopku Homepa (Room Cleaning SOP) ¢ HopmMaTiBamMu BpeMeHHU.




2) Cranmapt npuéma u pasmerienus rocts (check-in/check-out procedure).

3) CrangapTt npuUroToBiIeHUsT GUPMEHHBIX OO KYXHU PECTOpaHa.

4) Iponenypa 06pabOTKH 3apoCoB rocTs U nepenaun nHopmaruu Mexy cMeHamu (handover).
5) Crannmapt ynpasnenus oobextamu Lost & Found.

85 | Tun 1 [Ipountaiite  TekcT, | [lokazarenb RevPAR paccuntsiBaeTcs Kak:
Br1oop oanoro | BbiOepure
NPABHJILHOTO OTBeTa | NPABWILHBIA OTBET. | A) CymmapHas BbIpyHKa, A€IEHHAs HA YHCIIO IIPOJAHHBIX HOMEPOB.
B) ADR x Occupancy Rate, ninu cymmapHast BBIpydKa / UMCIIO TOCTYTTHBIX HOMEPOB.
C) OnepaunonHas npuObLUIL HOMEPHOTO (poHAa / cyMMapHbI HOMEPHOH (HOH]I.
D) Paznocts Mexay ADR roctunuis 1 cpeaaum ADR koHKypeHTHOTrO ceTa.
86 | Tun S [Tpounraiite  TekcT, | ['octununa nomyunna: Rooms Departmental Profit 72%, F&B Departmental Profit 28%. Kaxoii BeiBoj
BoiGop otBera + | BhOepuTe METOI0JIOTUYECKU KOPPEKTEH?
000CHOBAHHE NPaBUIIbHBIM OTBET U
SalHITe A) F&B y0ObITOUECH ¥ TIOICKUT HEMEUICHHOMY 3aKPBITHIO.
apryMeHTBl, B) Pasnuuue B peHTabenbHOCTM MOApa3AeieHUH HOPMaJbHO JUIsI OTpaciu M He Tpelyer
000CHOBBIBAIOIIHE .
Bl BHIGO. ABTOMATUYECKOM peakiuu. ) )
C) Onwucannas pasHuLa 00yciioBiIeHAa OOBEKTHBHO Pa3sHOW CTPYKTYpPOH 3aTpar; YIpaBICHUECKOE
peleHue TpedyeT aHaln3a JMHAMUKU U OTpacieBbIX OEHUMapKOB, a HE a0COJIIOTHBIX 3HAYECHUH.
D) Heo6xoaumo nepeBectu Bech nepconan F&B B Rooms.
87 | Tun 3 [Ipounraiite  Tekcr, | Kakue mokasarenn UCTIONB3YIOTCS ISl OLICHKH 3P (GEKTUBHOCTH LEHTPOB JOXOJa TOCTHHHIIBI?
BLi6Op HecKoJIbKHX | BEIOCpHTE
NPaBUJIBHBIX TIPaBUJIBHBIC OTBETBL. | 1) ADR (Average Daily Rate).
0TBETOB 2) RevPAR (Revenue per Available Room).
3) Koadpdumument Texydectn kaapos B HR-nonpasznenenun.
4) TRevPAR (Total Revenue per Available Room).
5) Capture Rate — nmosst rocreil, BOCIIOIb30BABIIKUXCS YCIyraMHl pecTopaHa.
88 | Tun 4 [IpounTaiite TekcT W | YCTaHOBHTE MOCIEIOBATEIFHOCTh 3TANoB (HOPMUpPOBaHMA ornepannoHHOro rpaduka (scheduling)
YeTaHOBJICHHE YCTaHOBUTE IepcoHasa pecTopaHa:
nocJjaeaoBarejabHocTH | OCJICIOBATCIILHOCTD.




A) ®opmupoBanue GUHATBHOTO PACIUCAHUS CMEH Ha OCHOBE OajlaHCa HOPMATUBHOM YMCICHHOCTH U
(haKTHYECKOTO COCTaBa.

b) Ilporuo3upoBanue crpoca: okugaeMblil Tpaduk rocTei mo JHIM.
B) Kontpons ucnonnenus rpaduka, yu€r orpadorannoro Bpemenu u pacuét Labour Cost %.

I') Pacuér HOpmaTHBHOM NOTPEOHOCTH B TEpPCOHANE IO CMEHaM Ha OCHOBE IPOU3BOACTBEHHBIX
CTaHIapTOB.

) CornacoBanue rpaduka ¢ pyKOBOJICTBOM, JOBEJCHHE JI0 TIEpCOHAA.

89 | Tumn 4 [IpounTaiite TeKCT M | YCTaHOBUTE IOCJIEJOBATEIBLHOCTh OIEPAlMOHHOIO IUKJIAa PECTOPAHHOIO 0O0cHyKuBaHus (OT
VCTaHOBJICHUE YCTaHOBUTE OTKPBITHS JI0 3aKPBITHUS):
MoCJIe0BaATEeJILHOCTH IIOCJICO0BATCIIBHOCTD.
A) Berpeua u pazMenieHe rocts, IpUHATHE 3aKa3a.
b) CepBupoBka, mise en place, Opud nmepconana nmepex CMEHOM.
B) 3akpsiTie kacchl, nepeaaya CMeHbl, yOOpKa 1 IOATOTOBKA K CIICAYIOLIEMY JTHIO.
I') [Monaya G110 ¥ HATTUTKOB, COMIPOBOXKICHUE TOCTSI B XOJ1€ TPaIe3bl.
M) Pacuét rocta, npormianue, coOop Mocysl U NEpPeHAKPHITHE.

90 | Tun S [IpounTaiite TekcT, | B xome aymurta F&B BbIsIBIEHO cHucTemaTtmueckoe TMpeBblieHHe (akTtudeckoro food cost Haj
BriGop orBera + | BbIOepuTe HOPMATUBHBIM Ha 4—6 1.11. Kakast mpuunHa TpedyeT nepBoouepeHOro paccaeaoBaHus?
000CHOBAHHE MPaBUIBHBIN OTBET U

sanuinTe A) Ce30HHOE CHIKEHHUE TTOCEMIAEMOCTH PECTOPAHA.
apryMCHTRI, B) Hecoburo Opab
JE€HUE TEXHOJOTMYECKHX KapT, CBEpXHOpPMATHBHBIE MOTEpH MpH 00paboTke wWiIn
000CHOBBIBAIOIIHE
HapYIIECHUS B CUCTEME CIIUCAHUSI.
BaIll BBIOOD. N .
C) YcrapeBimii 1u3aiiH MEHIO.
D) HenocrarouHas 4iCIEHHOCTD MEpcOHaNa B 00eICHHbIC YachI.
91 | Tun 1 [IpounTaiite  Tekcrt, | [Tokazarenr RevPASH (Revenue per Available Seat Hour) xapakrepusyer:
Bri6op oamoro | BeiOepure

NPaBUJBHOT0 OTBETA

HpaBHJ’IBHHﬁ OTBCT.

A) CpenHuil 4eK OJJHOTO rOCTSl PECTOpaHa.

B) Bripyuky pecropana Ha OJTHO OCTYITHOE MECTO B 4yac, OTpaxast 3 (QEeKTHBHOCTb HCIIOIb30BaAHHS
BMECTHUMOCTH.




C) oo mpoIyKTOBOM c€6eCTOUMOCTH B CTPYKTYPE BBIPYUKH.
D) Koaddunment o60paynBaeMOCTH NOCATOUHBIX MECT 32 CMEHY.

92 | Tun 3 [Ipounraiite  Tekct, | Kakue TpeGoBaHMs BXOAAT B cUCTEMY obecrieueHus nuuieBoit 6ezonacnoctu B HoReCa?
BriGop HecKoJbKHX | BbIOEpHTE
NpaBHIbHBIX HPABUIIBHBIC OTBCTBL. | 1) CoGmoneHrne CaHUTAPHO-IIUAEMUONOTHYECKAX TPEeOOBAaHMI NpPH OOPAIEHUM C IHIIEBHIMH
OTBETOB MPOTyKTaMH.
2) Pa3pabotka u BHeapenue npoueayp XACCII (HACCP).
3) Obs13aTenbHOE HATMYKE y KaXKI0T0 MmoBapa cepTudukata MuiieH.
4) Benenue npon3BOJACTBEHHOTO KOHTPOJIS U TexHoorndeckon gokymeHTaruu (TTK).
5) MeaunmHcKre OCMOTPBI TIEPCOHAA U COOJTI0IEHNE TTPABUJI JIMYHON TUTHEHBI.

93 | Tun S [IpounTaiite Tekct, | B cBsi3u ¢ pocToM TekydecTH U kajmo0aMH Ha HEMPO3pPavyHOCTb KapbepHBIX mepcrekTuB /]
BuiGop otBera + | BbOepuTe paccmatrpuBaeT pecTpykrypuszanuio  HR-pynkmmu. Kakas wepa Haumbonee cTpaTernyecku
000CHOBaHME MpaBUJILHBIN OTBET W | 060cHOBaHA?

3aMUIINTE
ApryMCHTEI, A) Jluxksunanus HR-nenapramenra u nepenada GpyHKIMA JIMHEAHBIM MEHEIKEPAM.
0G0CHOBLIBAIOME B) Bsenenme nomxaoctu HRBP (HR Business Partner) c¢ 3akpemiieHueM 3a KIIIOUEBBIMHU
Bau BLIOOP. OTEpPAlIMOHHBIMU MOAPA3/IETCHUSIMH.

C) Cocpenorouenne Bcex HR-pyHKIMIT HCKITIOYUTENEHO HA KaJPOBOM JICTIONPOU3BOICTBE.

D) Haiim BHeWIHEro KOHCYJIbTaHTa JJIs pa30BOT0 TPEHHUHTA.

94 | Tum 6 [Ipouunraiite Texct u | OxapakTepu3yHUTe CHCTEMY YIPABICHHUS IEPCOHAIOM TOCTUHMYHOTO mpeanpustus. Packpoiite

Pa3BépHyThIii 0TBeT | 3QMHIIATE coJiep’KaHue KaJIpOBOM MOJUTHUKH, METOJOJIOTHIO (POPMUPOBAHUS KaJIPOBOTO pe3epBa M TEXHOJIOTHIO
pa3BEPHYTHIN oTOOpa U HaiiMa MepcoHana.
000CHOBaHHBIM
OTBET.

95 | Tun § [IpounTaiite  Tekct, | HR-mupekrop mpemnaraer BHenpuTh cucteMy TpeliaupoBaHus. Kakoil aprymeHT Hambojee TOYHO
BriGop orBera + BEIOCpUTE 000CHOBBIBAET €€ LIEHHOCTh?
000CHOBaHHE IMpaBUJIbHBIN OTBET U

3aIIUIIHNTC
apryMEHTHI,
000CHOBBIBAIOLLIUE

A) I'peiinupoBanne ypaBHUBAET OKJIAJIbl BCEX COTPYIHUKOB.
B) Co3naér mpo3padyHyio CTPYKTypy [IOJDKHOCTEH M BHJIOK OILIaThl, OOecreunBas BHYTPEHHIOKO




BaIl BEIOOP.

CHPaBEIITUBOCTh M KOHKYPEHTOCTIOCOOHOCTh Ha PhIHKE TPYAA.
C) Asromaruuecku yBenuuubaetr @OT na 30%.
D) [IpumMeHsieTcs NCKIIOUUTENBHO AJIS ONpeesIeH s TPeMUi, HO He 0a30BbIX OKJIA/I0B.

96 | Tun 3 [IpounTaiite  Tekct, | Kakue nmokasarenu siBISIFOTCS peleBaHTHBIMU MeTpukaMu 3¢ dekTuBHOCTH SPA-nenapramenTta?
BriGop HecKoJabKHX | BbIOCpHTE
NpaBHJILHBIX HPABUIIBHBIC OTBCTBL. | 1) Bppyuka Ha wac paboTel kabunera (Revenue per Treatment Room Hour).
0TBETOB 2) lons rocTeit, Bocnonb3osapmuxcs yenyramu SPA (Penetration Rate).

3) RevPAR HOMepHOTO (pOH/IA TOCTUHUIIBI.
4) Cpennmii uex SPA-npouenypsi.
5) Koapdunmenr 3arpys3ku kabuneron (Utilisation Rate).

97 | Tumn 4 [TpounTaiite TeKCT U | YCTaHOBUTE MOCIEI0BATEILHOCTh KIIIOUEBBIX 3TAlOB pealU3allMid FOCTUHUYHOTO JEBEIIONEPCKOro
YceTaHoBJIeHUue YCTaHOBHUTE IIPOCKTA:

MOCJeJ0BaTEJIbHOCTH IIOCJICA0BATCIIBHOCTD.
A) Pa3zpaboTka netanpHoro 6usHec-miana u T90.
b) IIpoekTupoBaHue U CTPOUTENHCTBO (ApXUTEKTYpHBIN TTpoekT, CMP).
B) Ananus oobekTa u peiHovHas feasibility study.
I') OT60p roctuHMYHOTO onepaTopa/OpeHa U CoraacoBaHUE YCIOBUM yIPaBIE€HYECKOTO JOTOBOPA.
I) [IpeotkpeiTre (pre-opening): HaOOp 1 00y4YEeHHUE TIEPCOHAIIA, 3aITyCK TPOIaK.

98 | Tun S [Ipounraiite  Tekct, | Ha srame pre-opening paccMaTpuBarOTCs: A) arpecCUBHBIA CTapT — MaKCHMAallbHas IIeHa MpU
BuiGop otBera + | BeOepHTe HETOJIHOW OTeparimOHHON TOTOBHOCTH; b) mMsarkuii crapt (soft opening) — MoCTeneHHBIN BBIXOJ C
000CHOBAHHUE MPaBWILHBIA OTBET M | OTPAaOOTKOM CTaHIAPTOB U IIEHON HIKE PHIHOYHOW. UTO MpeAmoYTHTENbHEe IS JOJITOCPOYHOTO

3aMuIIuTe MO3UIIMOHUPOBAHUSA?

apryMeHTHI,

0b0CHOBBIBAIOMIHE A) ArpeccuBHBIN CTapT: OBICTPHINA BO3BPAT MHBECTHIMI BaXKHEE ONEPALIMOHHON TOTOBHOCTH.

Balll BiOOp. B) Msrkuii ctapt: mo3BoJisieT 0TpaboTaTh CTaHAAPTHI, CHOPMHUPOBATH MOJIOKUTEIbHBINA TEPBBINA OIBIT
TOCTEN U CHU3UTh PEIYTALMOHHBIN PUCK.
C) Ob6a BapuaHTa SKBUBAJICHTHBI IIPU BBICOKOM CIIPOCE.
D) Bri6op onpenensieTcst TOIBKO TpeOOBaHUSIMH HHBECTOPA.

99 | Tum 6 [Ipounraiite Tekct u | OxapakTepu3yiTe MPUHLIUIBI OPraHU3AIMOHHO-(PYHKIIMOHAIBHOTO MPOSKTHPOBAHUS TOCTUHHYHBIX




Pa3BépHyThIi OTBET | 3aIIMIIUTE 00BbeKTOB. PackpoiiTe B3auMOCBA3b MEXIY KOHIENIWEH TOCTHHHUIBL, (YHKIIMOHAIBHBIM
pa3BEPHYTHIN 30HMPOBAHUEM U ONEPALNOHHON 3((PEKTUBHOCTHIO MOAPA3ACICHUHN.
000CHOBaHHBIH
OTBET.
10 | Tum 4 [IpounTaiite TeKCT U | YCTaHOBUTE MOCIEI0BATEIBHOCTh 3TANIOB 3aKyIIOYHOI'O IMKJIa B TOCTUHUYHOM NPEANPUATUH:
0 | Yeranosnenne YCTaHOBHTC
M0C/J1e10BaTeILHOCTH | [TOCICAOBATCABHOCTD. | A) BpiGop mocTaBIIMKa (TEHAEP, IEPETOBOPEL, IOTOBOP).

b) Onpenenenue noTpeOHOCTH B TOBapax UM yciyrax (3asBKa HOApa3/IeeHHs).
B) [Ipuémka ToBapa, KOHTPOJIb KaueCcTBa, ONMPUXOAOBAaHUE HA CKIIAI.

') ®opmupoBaHuE TEXHUYECKOTO 3a/IaHUs U crielu(UKaIi Ha 3aKyIIKY.

/1) BoicTaBieHnue 3aka3a NOCTAaBLIUMKY U KOHTPOJIb CPOKOB ITOCTaBKH.




Ipunoxenue 4

[upexropy
MHCTHUTYTa/punnana
@UO oupexmopa
oT
DUO obyuatowecocs/obyuarowuxcs
oOyuatomerocsi(nxcs) Kypca, TpyHIbI

(bopMH_06yquI/m,

I10 HaIIpaBJICHUIO HOI[FOTOBKI/I/ CIICIUaJIbHOCTH

o 00pazoBaTeNbHOMN
nporpamme

3asiBJIcHHE

[Ipoiry/npocum pa3penuTh BBINOTHEHNE BBIITYCKHOM KBaTU(DUKAITMOHHON
pabotsl (BKP) no cnenytomeit Teme:

O60cHOBaHKE LIENECO00PA3HOCTH Pa3pabOTKU TEMBI:
VYkazannas teMa BKP yTBepxkaeHa Ha 3aceganum Kadephl, 9TO MOATBEPKIACT

€€ 3HAUYUMOCTh U AKTYAJIBHOCTDb U3YUCHUA JAHHOI'O BOIIPOCA.

[Ipomry/npocum HazHauuTh pykoBoautesniem BKP:

yraszamv PHUO, doadxcnocmo

I[Ipoury/npocum Ha3HAYUTL KOHCYJIbTaHTOM KP':

ykazamo OHUO, donxchocmo

Jara MOJIHCH OUO obyuaronterocs

JaTta TIOAITUCH OO Hay4yHOTrO PyKOBOJIUTEINS

! 3anosiHsAeTCA NOo enaHuo obyJatowerocs



nata MOJIHCH OO koHCcyabTaHTa (IPU HATWYNH)

PykoBoaurens

(noonucw)
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JMpexTopy HHCTUTYTa/prnana

@O pykosooumens
oT
@UO obyuarowecocs/obyuarowuxcs
oOyyarorerocs (uxcs) Kypca, TPYTIITBI

dbopmbl 00yUeHus,

oOyudaromierocs (MXcs) Mo HAIPaBICHUIO
MO OTOBKH/CIIEIIHATLHOCTH

oOpa3zoBarenpHas Iporpamma

TenedoH

e-mail

JasgBJIcHHE

[Ipomry/npocum pa3pemnTh BHITTOJHEHUE BBITYCKHONW KBATU(UKAIITMOHHONW pabOThI B

Buje craptana (BKPC) no cienyroreit reme:

O6ocHoBaHueE 11€7€CO00Pa3ZHOCTH pa3pabOTKU AJis MPAKTUUECKOrO MPUMEHEHUS B
COOTBETCTBYIOIEH 06J1acTH IPOeCCHOHATBHON IeSTETFHOCTH UM HA KOHKPETHOM 00BEKTe
podecCuoHaANBHOM NeSTEIIbHOCTH CaMOCTOSATEIbHOMN (aBTOPCKOI) TEMBI ITpUiIarai B popme

nacropTra CtapTalr-rpocCKTa.

[Ipoury/npocum Ha3HAYUTH PYKOBOJIUTEIEM
BKPC*:

[Ipoury/npocum Ha3HAYUTH KOHCYJIHTAaHTOM
BKPC’:

ykazamo ©HUO, dondxcnocmo

Jara oA CH

aTa MOIITUCH

? 3anonHAETCA MO XenaHuio obyyatowerocs
* 3anonHseTcA No )enaHuio obyyatowerocs

ykazamo @HUO, dondxcHocmo

OO obyuaromerocs

OUO obyuarommerocs
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(I)e)lepa.ﬂbnoe rocyrapCcTBeHHOC ﬁm)I)KeTﬂoe 06pa3OBaTeJII)HO€ YupexxaceHue
BbICIIEr0 00Pa30BaAHUS
POCCHUMCKASI AKAJTEMUS
HAPOJHOT'O XO3SIMCTBA U TOCYJAPCTBEHHOM CJYKBbI
npu IIPESUJIEHTE POCCUVICKOMN ®EJNEPALINN

CeBepo-3anaHblii HHCTUTYT YIIPaBJICHUS
NHANBUAYAJIBHOE 3AJIAHUE
HA BbINOJIHEHHE BbINYCKHOM KBaJIH(pUKaANUOHHOM padoThl (BKP)

Hampasienue moaroToBKu/CrenuaibHOCTh
(c ykazanueM KoJia):

O6pa3zoBarenbHas IporpaMmma:

Kypc dopma oOydeHus

®UO obyyarorierocs(uxcs)

1. Bug BKP:
Tema BKP:
3. Cpok cnauu 3aKOHUEHHON pabOThI:

4. Copepxanue paboThI (IEPEUYCHB MOICKANTUX PAa3padOTKE BOMPOCOB):

5. KoncynbpTaHT (Mpy HATUYUN):

6. [lara BbIAa4M MHIUBUIYaJIbHOTO 3adaHUS:

Ne Brinonusiemblie paboThl Cpok OTBeTCTBEHHBIN Otmetka
/i (9Tamnbl BHIIOTHEHUS) BBITOJIHCHHIA 3a BHITIONHEHHE" O BBIIIOJIHEHUU
(c_ mo_ )
1.
2.
3.

* 3anonusercs B ciay4ae BbinonHenus BKP HeCKOMbKAMY 00yYarOIUMHUCS



Hpuiaoxenue 7
(I)enepa.m,}loe rocyrapCcTBeHHOC GIOJDKETHOQ 06pa30BaTeJII)HO€ YupexxaceHue
BbICIIEro 00pa3oBaHusl
POCCHUHMCKAS AKAJIEMHS HAPOJTHOT' O XO3S1CTBA
n TOCYJIAPCTBEHHOM CJIYKEbI
npu ITIPE3UJIEHTE POCCUMCKOM ®EJEPAIINN
CeBepo-3anaiHblii HHCTUTYT yNpaBICHUS

CrnennanbHOCTH/HanpaBieHue moAroToBku 43.03.03 ['octuHUYHOE €TI0

[Tpodwis «I'ocTHHUYIHOE N1EI10»

IVIAH-TPA®UK

NMOATOTOBKH BBINIYCKHOH KBanukannonHoi padorsl (BKP)

oOyuaromierocsi(uxcs) [V-ro kypca ouHo#/3a04HOM popMbI 00yUEeHUS

(DPHO obyuarowezoca(uxcs))

Ne Boinonnsembie padoThl Cpox BbINOJIHEHHS Otmerka
ILIL (3Tanbl BLINOJIHEHUS) (c_ mo__ ) 0 BbINOJHEHUH
(moMCch pyKOBOANUTES
BKP)

[Nownck u uccnenoBanne IUTEPATYPHI IO TEME
BBIITYCKHOHM KBaJM(pUKAIIMOHHON paboThI

[Tonbop, n3yuenue 1 mpopadoTKa MPAKTUIECKIX
MaTepHaJIOB Ha HCCIEAYEMOM IPEATIPUIATHH

Cocranenue riaHa padoTbl

PazpaboTka u coriacoBanne
C PYKOBOAMTEIIEM TIEPBOIi INIaBbl pabOTHI

PazpaboTka u coriacoBanue
C PYKOBOAWTEIIEM BTOPOH TJIaBbI PabOThI

CornacoBaHue ¢ pyKOBOJIUTENIEM BBEJCHUS, BBIBOIOB
U IIPEJUI0KECHUM

[IpoBenenne nmpeaBaprUTEIbHON 3aIUTHI PAOOTHI

IIpeacrasiienne TUIVIOMHON padoThI
Ha kajeapy

IToaroroBka noknana, 03HaKOMIIEHHE
C perieH3uel (pu HaIUIUN)

3amuTa BEITYCKHOM KBATM(UKAITMOHHON paboTh




[Tnan-rpaduk cocrasien pykooaurenem BKP
/

(noonucw) (DPamunus U.0., dondcnocms, yueHas cmenens, yueHoe 36anue)

C naHoM-TpaduKOM 03HaKOMIIEH(bI)

(noonucw obyuarouecocs(uxcs))
« »

20




IIpusoxkenue 8
(I)e)lepa.ﬂbﬂoe rocyrapCcTBeHHOC GIOJI)KETﬂoe 06pa30BaTeJII)HO€ YupexxaceHue
BbICIIEr0 00Pa30BaAHUS
POCCHUMCKASI AKAJTEMUS
HAPOJHOT'O XO3SIMCTBA U TOCYJAPCTBEHHOM CJYKBbI
npu IIPESUJIEHTE POCCUVICKOMN ®EJNEPALINN

IHoanoe naumenosanue uncmumyma/punuana

OT3bIB
0 pabote oOyuaromerocs(nxcs)
B MIEPHOJ] MOATOTOBKH BBIMYCKHOM KBanupukamoHHoi padotsl (BKP)
Ha TEMY

Bux BKP

HanpapneHue moaroToBKH/CEHaIbHOCTb
(c ykazaHueM KoJia):

OO0pazoBaTtenbHas MporpaMma:

Kypce
®dopma 00yueHus
@O obyyatrouierocs(uxcs)

PykoBonurens BKP
@UO, dondxcrocms, yueHas cmenens, Y4eHoe 36aHuUe
COIEPXXAHHE OT3bIBA’
BbIBO/IbI
« » 20 T. /
noonuce pykogooumensi BKP pacuugposxa noonucu

> B ciyuae Beinonnenus BKP HeCKONLKUMH 00y4arolUMUCS PYKOBOAUTEND B 0043aTEIBHOM IIOPSIKE OTMEYAET
BKJIaJI KXI0T0 00yJaromerocsi B HalmMcanue paboTel
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DenepajibHOE TOCYAAPCTBEHHOE 0I07KeTHOe 00pa3oBaTe/IbHOE YUpe:KIeHue
BbICLLIET0 00pa30BaHus
POCCHUHCKASI AKAJJEMUSI HAPOJHOTI'O XO3SMCTBA
n TOCYJJAPCTBEHHOM CJIYKBbI
npu ITIPE3UJIEHTE POCCUMCKOM ®EJEPAIIIU
Cesepo-3anagHblil HHCTUTYT YIPABJICHHUS

CrnernanbHOCTB/HanpaBieHue moAroToBku 43.03.03 ['octuHUYHOE €TI0

[Mpodwits «I'ocTHHUYIHOE N1EIT0»

BAKAJIABPCKAS PABOTA

ABToOp:!
00y4YaroImuics TPyMITbI
OYHO/3209HON (POPMBI O0YUECHHUS
/
(monmuce) (®UO)

PykoBoauTens:
JIOJ'I)KHOCTB, yquasi CTCIICHD, y‘-ICHOG 3BAHUC

(monmuce) (®UO)

Cankr-IlerepOypr, 20 T.



Ipunoxenue 10
(I)euepa.ﬂbnoe rocyrapCcTBeHHOC 610)1)K6THO€ 06pa3OBaTeJH)H06 YupexxaceHue
BbICIIEro 00pa3oBaHusl
POCCUIMCKASI AKAJEMUSA HAPOJITHOTI'O XO3SMCTBA
" FOCYI[APCTBEHHOﬁ CJYXBbI
npu ITIPE3UJIEHTE POCCUMCKOM ®EJEPAIINN
CeBepo-3anaHbIii HHCTUTYT YIIPaBICHUS

CrenmanbHOCTB/HanpasiieHrue moarotToBku 43.03.03 I"'ocTuHUYHOE 11€710

[Tpoduns «['ocTHHUYHOE ET0»

PELIEH3USA
Ha BBINYCKHYI0 KBAJIU(PUKALIMOHHYIO padoTy

obyuaromerocs(uxcs) [V-ro kypca o4Ho#1/3a09HON (HOPMBI 00yUEHUS

(DHO obyuarowezocs(uxcs))

Peniensenr:

(DUO, donxcnocmy, yuenas cmenens, yueHoe 36anue)

COJEP)XAHUE PELHIEH3UU

BbIBO/IbI:

PexomeHyemast orieHKa BBITYCKHOW KBaJTHM(PHKAIIMOHHOM padoThI:

« » 20 T.

(noonucw peyenzenma)
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Oobpaszey cnpaeku na anmuniazuam

Hexany ®MOIIN

OT CTYZICHTa IPYIIIbI

CnpaBka 0 caMOnpoOBepKe B cUCTeMe «AHTUILIIATHAT

B cootBercTBuu ¢ npukazom «O BHenpenur B PAHXul'C cuctemsl IpoBEpKU TEKCTOBBIX
JIOKYMEHTOB Ha HaJIMYME HENPaBOMEPHBIX 3aMMCTBOBaHMI» MHOK Oblila IPOBE/EHA IPOBEPKA

TEKCTa BBINYCKHOM KBaJII/Id)I/IKaL[I/IOHHOﬁ Da6OTbI 6aKaJ1aBpa

(Buz paboThl, KypcoBast paboTa, BEITYyCKHas KBaaH(HKAIMOHHAs paboTa)

Ha TEMYV « »,

(Tema paboThI)

BBITIOTHEHHOM 1oL HAY4YHbIM PYKOBOACTBOM

(momxHOCTB, PO pyKOBOIHUTENS)

CorylacHO TPOBEICHHOMY aHAJIW3y OPUTHHAIBHBIA TEKCT B 0003HAYEHHOW paboTte

COCTaBIISIET %.
(IPOLIEHT OPUIMHAIIBHOIO TEKCTA)

OcraBmmMcs IMponCHTaM COOTBETCTBYIOT: 3aUMCTBOBAHUC INPAMBIX HHUTAT U3 HAYYHBIX
CTaTeﬁ, MTOJIOKCHHUH U3 HOPMATUBHO-IIPABOBLIX AKTOB, OPHUI'MHAJIbHbIX Ha3BaHUM yqpex(ﬂeHHﬁ,

JOKYMCHTOB.
(0OBsICHEHNE NPUYUH HATWYUS HEOPUTUHAIBHOTO TEKCTA)

Pacrnieuatka PE3YJIbTAaTOB IPOBCPKHU IIPUIIATraCTCA.

Crynent

(TIoIUCH) (pacimpoBKa HOITHCH)

Hayunslii pykoBOHTEb

(TImoamucs) (pacmm¢poBKa ITOIIUCH)

(nara)
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COI'JTACHE
Ha pa3MeIleHNEe BBITYCKHOW KBaTH(PHUKAIIMOHHON paboThI
B DJIGKTPOHHOM MHpOpMaIMoHHO-00pa3zoBarenbHoi cpene (DMUOC) C3UY PAHXul'C
1. A,

(amunuisi, ©Msi, OTIECTBO)

ABIISAIOLIMICS (-asicsl) oOyuaronumcsi(erics)

(axysbrer / akageMudeckas rpyrma)

CeBepo-3amaHOr0 WHCTHTYyTa ympaBieHHs (eAepaibHOro TroCyJapCTBEHHOTO OHOIKETHOTO
00pa30BaTeNbHOTO YUpeXIeHHUs Bbicimiero oOpasoBaHusi «Poccuiickas akagemus HapOJHOTO
X03sIiicTBa M rocyaapcTBeHHO# ciayxObl mpu [lpesunente Poccuiickoit ®@enepamuny (C3UY
PAHXul'C)

B COOTBETCTBUM ¢ Ipukazom MunoOpHayku Poccun ot 29.06.2015 Ne636 «O6 yTBepKIeHUH
[Topsinka mnpoBeneHUs TOCYJApCTBEHHOM WTOTOBOWM aTTecTaluu 1Mo 00pa3oBaTelbHBIM
IporpaMMam BBICIIET0 00pa30BaHusl — MporpaMmam OakaiaBpuaTa, IporpaMMam CreluanuTera u
[IporpaMMaM MarucTparypbl», npukazoM MunoOpHayku Poccum ot 18.03.2016 Ne 227 «O6
yrBepxkaeHun  llopsnka mpoBeneHHsT TOCYIapCTBEHHOW  WUTOrOBOM  aTTeCTallUd 1O
00pa3oBaTelIbHBIM MPOrpaMMaM BBICHIETO O0pa3oBaHUsS — IPOrpamMmaM IMOJATOTOBKH HAy4HO-
MeAarorn4eckux KaJpoB B acClUPaHType (aAbIOHKTYpE), IPOrpaMMaM OpIUHATYPBI, IPOrpaMmmMam
aCCHCTEHTYpbI-CTaXUPOBKU», «Ilonoxennem o mnposenenun B PAHXul'C rocynapcrBenHoit
WUTOTOBOW aTTEeCTallMM MO MPOTrpaMMaM BBICIIETO OOpa3oBaHUs — MporpamMmam OakalaBpHara,
mporpaMmam CIelUaIuTeTa U MporpaMmmMaM MarucTparypbl», yTBEPKIEHHBIM IPUKA30M PEKTOpa
PAHXul'C ot 25.03.2016 Ne 01-1502, «llonoxenuem o mnpoBenenurn B PAHXul'C
rOCyJapCTBEHHOI UTOTOBOW aTTECTAIMU MO MPOrpaMMaM BBICIIETO 00pa30BaHMS — IIPOTrpaMMam
MOATOTOBKHA HAy4YHO-IIEJArOTUYECKUX KaJIpOB B AaCHUPAHTYpPE», YTBEPKIACHHBIM MPUKA30M
pexropa PAHXul'C ot 24.04.2020 Ne 02-366

naro C3MY PAHXul'C cornacue Ha pa3menieHHe€ HAMCAHHOW MHOKO B paMKax BBITTOJIHEHUS
00pa3oBaTeNbHOW TPOTPaMMBI  BBITYCKHON KBAIM(UKAIMOHHOW paboThl B BHIE pabOTHI
OakanaBpa/ IUIJIOMHOM paboOThl CHieMaTUCTa/ MAaruCTEPCKOM IUccepTaluy/ HAydYHOrO JAOKIaaa
00  OCHOBHBIX  pe3yJNbTaTax IOATOTOBICHHONW  HAayYHO-KBAJU(HUKAIIMOHHONH  paboTHI
(muccepranun), Ha
TEMY:

(Ha3BaHue pPabOThI)

B cetn «MuTepuer» B cBobomnom apocryne B ObC BKP PAHXul'C, B momHom oOwbeme / B
CJIEYIOLIEM o0Beme:

(YKa3bIBaIOTCSI YACTH PabOThI, Pa3pEIIeHHbIE K PA3MEIICHHIO)

2. 51 monTBEpKAAL0, YTO BBHITYCKHAsI KBATU(HUKAIIMOHHAS pa0OTa HAaMCaHa MHOIO JIMYHO B
COOTBETCTBUM C IPABUJIAMHU aKaJIeMUYECKOM 3TUKU U HE HapyIllaeT aBTOPCKUX MIPAB MHBIX JIUII.
3. S moarBepkmaro, uto o3HaKoMJeH ¢ «llopsimkoM 3arpy3kd TEKCTOB BBITYCKHBIX
KBAJM(PHUKALMOHHBIX PA0OT M HAayuYHBIX JIOKJIAJOB B JIEKTPOHHYIO OHOIMOTEYHYIO CUCTEMY
PAHXul'C», yrtBepxnennbiM npukazom pekropa PAHXul'C ot 02.11.2017 Ne02-742 u necy
OTBETCTBEHHOCTb 3a CBOEBpeMeHHYI0 3arpy3ky BKP w/mnm nayunoro noxmana depes JIndHblit
KaOMHET B yTBEpXKIECHHBIX hopme u popmaTe.



4. 51 coxpansito 3a co00it aBTOPCKOE MPaBO Ha BHIMYCKHYIO KBATU(UKAIIMOHHYIO padoTYy.

Jara: Iloanuck

[IpoTuB pa3MmenieHuss BBIMTYCKHOW KBaTW(UKAIMOHHOW paboOThl B YacTUYHOM OO0BEME HE
BO3paXkaro, TMOCKOJIBKY B pabOTe COIEP)KAThCS CBEACHHS, MMEIOIINE ICUCTBUTEIBHYIO WU
MOTEHIIUATBHYI0 KOMMEPYECKYIO IEHHOCTh B CHUJTY HEU3BECTHOCTH UX TPETHUM JIUIIAM.

®UO pyxoogutens BKP Hara ITonmnuce
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