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1. IlepeyeHb IVIAHUPYEMBIX Pe3YJbTATOB 00YUYE€HUsI MO JUCIUILJIMHE, COOTHECEHHBIX C
IUIAHMPYEMbIMH Pe3yJIbTATaAMM 0CBOEHHUsI 00pa30BaTeIbHO MPOrpaMMbI

1.1. Juctummua b1.B.J1B.02.01 «HopmaTtuBHOE perynupoBanue OHU3HEC-TIPOLIECCOB B
typusme / Regulatory regulation of business processes in tourismy oGecrneurBaeT OBaJCHUE
CICAYIOIUMHU KOMIICTCHIIUAMU C y‘-IéTOM JTaria:

Kon
Kon HaumenoBanue HauMeHoBanue KOMIOHEHTA
KOMIIOHEHTA
KOMIIeTeHUUH KOMIIeTeHUUH KOMIIETEHI[U U
KOMIIETeHI[U U
Crioco6eH ocyIIecTBISATh
KPUTHUYCCKHIA aHAIIN3
. Crioco6eH aHaTM3UpOBaTh MPOOIEMHYTO
MPOOJICMHBIX CUTYAIlMid Ha B
YK-1 YK-1.1 CUTYAIIMIO U OCYIIECTBIATD €
OCHOBE CUCTEMHOTO
JICKOMITO3HIIMIO HA OTJCIIbHBIC 3a]a4H.
MOJIX0J1a, BEIPa0aThIBATh
CTpATETHIO JICHCTBUI
Crnioco0eH OICHUBATh
3P PEKTHBHOCTh
b . CriocoOeH MPOBOIUTH OLICHKY
YIPaBICHUYECKUX PEIICHUH
3¢ (EeKTUBHOCTH YIIPABICHIECKUX
10 BBIOOPY KOHIICIIIINHY, .
IKc-5 IKc-5.2 pelIeHni Mo cTpaTeTH4ecKUM
pa3paboTKe u IIaHa
HaTPaBJICHUSM JCITENLHOCTH
pealin3aluy CTpaTeruu .
. MpeanpusITHiA cepbl Typu3Ma.
Pa3BUTHS TPEATIPUATHUIH
cdepsl TypuzMa

1.2. B pe3ynbTaTe OCBOGHUS TUCIMILIMHBI Y CTYJIEHTOB JOJKHBI ObITH C(HOPMHUPOBAHBI:

OTO/TD
NP HAJTHIUH
H[()OI(;)CTaHZ[apTa)/ Kox
——— KOMIIOHEHTA Pe3yabTaTsl 00yueHust
npogeccuoHanbHbIE KOMHIETCHIINN
AercTBUSA
Ha YPOBHe 3HaHWii: OPraHM3allMOHHBIE OCHOBBI TYPHUCTCKOMW
WHAYCTPUHU, CTPYKTYpy TYPUCTCKOW OTpaciii, OCOOCHHOCTH
MPABOBBIX M XO34MCTBEHHBIX OTHOLICHUM MEXAY Yy4YaCTHHKaMHU
TYPUCTCKOU JIE€ATEIBbHOCTH.
VK-1.1 HA yYPOBHe YMEHHIi: aHAIU3UPOBaTh, TOJKOBATh U IPABUIBHO
- MPUMEHSTDH MPABOBbIE HOPMBI.
Ha yYPOBHE HABBIKOB: HaBbIKAMHM IPUMEHEHMS, COCTaBJICHUS U
oopMIIeHUS] JIOKYMEHTOB B COOTBETCTBUU C TpeOOBaHUIMU
TOCYIapCTBEHHBIX CTaHJAAPTOB IMPU OPTraHU3alMU TYPUCTCKUM
JEATEIBHOCTH.
OT®.D.7. HA YpOBHe 3HAHUWI: IPaBOBbIC, HOPMATHBHO-TEXHUYECKHUE U
Crparternyeckoe [IKc-5.2 OpraHu3allMOHHLIE OCHOBBI 3aKOHOJATEJIbCTBA II0 Ka4veCTBY,
YIpaBJIeHHE BHICTABOYHOMH CTaHIAPTHU3ALUU U CEPTHOUKAIIH.




OTD/TD
(nMpu HATUY UK
npogcrangapra)/
TPYAOBbIE WIH
npogeccnoHalbHbIE
aeiicTBUs

Kon
KOMIIOHEHTA
KOMIICTCHIIMU

Pe3ysabTarsl 00y4yeHus

JACATCIbHOCTBIO
OpraHu3anuu -

HA YpPOBHe YMEHHIii: NMPUMEHATh HOPMATHBHYIO JOKYMEHTALIUIO
Ha MPaKTHKE.

npodeccroHanbsHOTO
OpraHu3aTopa TOProBo-
MPOMBIIUICHHBIX
BeictaBok/ T®. D/01.7.
VYnpasieHue peanuzanueit
CTpaTEerHu Pa3BUTHUS
OpraHU3aIiH -
npodeccroHanbHOTO
OpraHu3aTopa TOProBo-
IMPOMBINIJICHHBIX BBICTABOK

OT®.E.7. Opranmzanus
9KCKYPCHUOHHOM
nestenpHOCTH/ TO.
E/01.7. Onpenenenue
KOHLETIINH U CTPATETHH
Pa3BUTHA S9KCKYPCUOHHOM
OpraHHU3aIiK

HAa YpPOBHE HABBIKOB: TMpHEMaMH pa3padOTKH HOPMATHUBHOW

JOKYMEHTAIlMH;  BIAACTh  CIOCOOHOCTBIO  (HhOPMYIHPOBATH
KOHIICTIIIUIO ~ TYPUCTCKOTO  TPEANPHSTUS,  CHOCOOHOCTHIO
(GbopMynHpPOBaTh  KOHIICHIIMIO  TYPHUCTCKOTO  MPEANPUSTHS,
pa3pabareiBaTh  A(PGEKTUBHYIO  CTPATErHIO, CIIOCOOHOCTHIO
(GbopMynHpOBaTh  KOHIICHIIMIO  TYPHUCTCKOTO  MPEANPUSTHS,
pa3pabareiBath 3(PPEKTHBHYIO CTpaTeruio ©u  (HOPMHUPOBATH

AKTUBHYIO TOJIUTHKY OLIEHKU PHUCKOB MPENNpPUATHS TypHUCTCKOU
HHIYCTPHU.

2. O0beM U MeCTO JMCHHUILUIUHBI B CTPYKTYpe 00pa3oBaTe/IbHOM IPOrpaMMbl

O0beM TUCHUTIINHBI

OO01mmas TpyI0eMKOCTh TUCITUIUIMHBI COCTaBisIeT_3 3aueTHbie enquHuIlbpl, 108 akanem. yacoB

/ 81 actp. yacos.

Bup paborsl TpynroemkocTs
(B akazeM. yacax)
Ounas/3a04Hast
OO0mas Tpy10eMKOCTh 108/108
KonrakTHas pa6ora 48/16
Jlexuuun 16/4
[IpakTnueckue 3aHATHS 32/8
JlaboparopHbIe 3aHATHS -/-
CamocTosiTe/IbHas padoTa 60/92
Konrponb -/4
@DOopMBI TEKYILEro KOHTPOJIS 13 — npakTrueckue 3austus, T —
tectupoBanue, KC — xkpyrusiii croi, M —
JeTIOBast UTpa

dopma NPOMeKYTOYHOM aTTeCTALNH 3aver




MecTo AMCHMILVIMHBI B CTPYKTYpe 00pa30BaTeIbHON MPOrpaMMbl

Huctmmmuaa  b1.B.JIB.02.01 «HopmatuBHOEe perynupoBaHue OW3HEC-TIPOLIECCOB B
typusme / Regulatory regulation of business processes in tourismy» OTHOCHTCS K AMCIUIUIMHAM
o0 BBIOOPY BApUATUBHOM YacTH NPO(ECCHOHATBHOTO IHKJIA Y4eOHOrO IUIaHAa HaNpaBIICHUS
43.04.02 «Typuzm» npouis « HIYCTpUS AETOBOTO U COOBITUIHHOTO TYpPU3MaY.

enpto ocBoeHus ydeOHOW mucruIuIMHBl «HopmaTtuBHOE peryaupoBaHue Ou3HeEC-
nporieccoB B Typusme / Regulatory regulation of business processes in tourismy» sBasercs
dbopmupoBanue MpohecCHOHATBFHOTO MBIIIJICHUS.

3az[aanI/I OCBOCHHA AHMCHUIIIIMHBI SBJIAIOTCA npno6peTeH1/Ie 3HAaHUH 00 OCHOBHBIX
MOJIOKEHHUAX TPABOBOIO OOECIIEYCHUS CEPBHUCA U TYPHU3Ma, OCHOBHBIX MHCTHTYTOB M TOHSTHIA,
YMEHHUE aHAJIM3MPOBATh W OIICHWBATh MPaBOBbIE (POPMBI PEryIMpPOBAaHUS OTHOIICHHH, B TOM
YUCJIC B Pa3IMYHBIX IIPaBOIOpAAKax MW CHUCTCMAX, I[PUBHUTUC HABBIKOB JMPAKTHYCCKOI'O
HCIIOJIL30BaHUA CPCACTB M MCTOJOB PCryjiupOBaHUA 0THOH.I€HPII>1, BXOOJAIUX B MPEAMCT
JOUCLMILINHBIL.

JluciumianHa ~— MOXKET — peajM30BBIBaThCA € NPUMEHEHHEM  JTUCTAHIIMOHHBIX
oOpa3zoBatenbHbIX TexHONOru (Hanee — J10T).

JlocTynm K cucTeMe IUCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH OCYIIECTBIISACTCS
KOKIBIM OOYYarOIIUMCS CaMOCTOSTEIBHO € JIIOOOro YCTpoHcTBa Ha moprane: https:/sziu-
de.ranepa.ru/. [Taponb u JIOTHH K JIMYHOMY KaOWHETY / IPO(UITIO MPEAOCTaBISETCS CTYICHTY B
JIeKaHare.

Bce ¢opMmbl TekyIero KOHTpOIs, MPOBOJMMBIE B CUCTEME JUCTAaHIIMOHHOTO OOYYeHHS,
OLICHUBAIOTCSI B CHCTEME JMCTAHIIMOHHOTO 00y4deHwus. JOCTyn K BHIEO W MaTepHuajaM JICKIUi
IpeIOCTaBIsICTC B TEYEHHE BCEro cemectpa. JlocTyn K KaxIoMy BUAY paOOT M KOJIHMYECTBO
NOTBITOK Ha BBHIMOJIHEHUE 3aJaHHs MPEJOCTABISACTCS Ha OrPaHUYEHHOE BPEMS COTJIACHO
periaMeHTy AMCUMIUIMHBL, omyOmukoBanHomy B CJ/1O. [IlpenonaBatens — OLEHHMBaeT
BBINTOJIHEHHBIE O0y4aromuMcsi paboTel He mo3aHee 10 paboumx AHEH Mmocie OKOHYAaHHUS CpPOKa
BBITIOJTHEHUSL.

W3yuenne AMCIUIUIMHBI OCYHIECTBISIETCS B TEYCHHWE OJHOTO CEMECTpa: ISl CTYJCHTOB

ouHOU (opmbl o0ydeHus — Ha 3 cemectpe 2 Kypca. st crysneHToB 04HON (hopMBI 00ydeHUs
M3Yy4EHUE AUCHUIIMHBI OCYIIECTBIISETCS B TEUEHUE 2 Kypca.

3. Conep:kanue ¥ CTPYKTYpa IMCHHUIIIHHBI

3.1. CTpyKkTypa THCHUIJIMHBI
Ounas gpopma odyuenusn

Ne ni/m HaumeHnoBanme Tem O0bem TMCHUIVINHBI (MOAYJIST), Yac. dopma
U/MJIU pa3/iesioB Bcero | KonrTakTHas padora o6yuyarommxes | CP TeKYyIero
¢ npenoaaBarteJieM KOHTPOJIA
10 BUAAM Y4eOHbIX 3aHATHI ycneBaeMocTu™,
J/I0T JIP/ 3/ KCP NPOMEKYTOYHOM
A0T | 0T aTTecTanuu
Topic 1 | Library and Information
Competence
Bubnuoreunas u 8 1 - 7
nH(pOpMaIMOHHAS
KOMIIETEHIIHSA
Topic 2 | The concept and sources
of legal support for 14 5 4 8 I3, T

service and tourism
Konunemnmus u




WCTOYHUKY TPABOBON
TIOAICP>KKU B 00J1aCTH
o0CITyKUBaHHS U
Typu3Ma

Topic 3

Licensing,
standardization and
classification in tourism
and service
JlunieHzupoBanue,
cTaHaapTuasanuys u
knaccudukanus B chepe
TypHA3Ma u
00CITy)KUBaHUS

14

I3, T

Topic 4

Organizational and legal
forms of entrepreneurial
activity in tourism and
service
Opranu3amoHHO-
MpaBOBEIE POPMBI
MpeaNpUHUMATEIBCKON
NesITENBHOCTH B cepe
Typu3Ma u
00CITy)KHBaHUS

14

JIA, T13, T

Topic 5

Legal status of the
consumer of services
and tourism
IIpaBoBoe moJyioxkeHue
MOTpeOUTENs yCIyT U
TypHU3Ma

15

KC, 113, T

Topic 6

Civil law regulation of
contracts in tourism and
service
I'paxxnancko-npaBoBoe
peryaupoBanue
JIOTOBOPOB B chepe
Typu3Ma u
00CITyKHBaHHS

16

I3, T

Topic 7

Tourist and hotel
formalities.
Typuctuueckue u
TOCTUHHNYHLBIC
(hopMaIbHOCTH.

13

KC, 113, T

Topic 8

International legal
regulation of tourism
and service
MexnyHapoaHoe
MpaBOBOE
peryjiupoBaHuc B
o0yacT Typu3Ma u
00CITyKHBaHHS

14

KC, 113, T

IIpomexxyTouyHast arTectaus

3auér

Bcero (akan/actp):

108/
81

16/12

32/24

60/
45

Ipumeyanue:* 113 — npakmuyeckue 3anamus, T — mecmuposanue, KC — kpyenviti cmon, J{U — denosas uepa.

3aounan hopma odyuenusn




Ne i/

HaumeHnoBaHue TeM
W/MJIN pa3fiesioB

O0beM TUCHUIJIMHBI (MOYJIsT), Yac.

Bcero

KonTakTHasi paboTa o0y4yarommxcst

C mpemnoaaBarTejieM

1O BUAM Y4eOHBbIX 3aHATHIl

J/A0T

JIP/
JIOT

3/
JIOT

KCP

Cp

dDopma
TeKyIero
KOHTPOJIs1
ycmeBaeMocTu™,
NMPOMEKYTOYHOM
aTrecTanuu

Topic 1

Library and Information
Competence
bubnuoTeunas u
nHpOpMaITHOHHASL
KOMIICTCHIIN S

12

12

Topic 2

The concept and sources
of legal support for
service and tourism
Konuemnmmsa n
HCTOYHUKH TPABOBON
MTOIEPXKKU B 00IaCTH
00CITy)KHBaHUS U
Typu3Ma

12

12

I3, T

Topic 3

Licensing,
standardization and
classification in tourism
and service
JInuensupoBanue,
CTaHIapTh3alusd U
kiaccugukaius B chepe
TypusMa u
00CITy)KHBaHUS

14

12

I3, T

Topic 4

Organizational and legal
forms of entrepreneurial
activity in tourism and
service
OpraHu3amoHHoO-
MPaBOBBIE POPMEI
OpeANpUHUMATENBCKON
JESTEIILHOCTHU B chepe
Typu3Ma u
00CITyKHBaHHS

14

12

JIN, T13, T

Topic 5

Legal status of the
consumer of services
and tourism
HpaBOBOC IIOJIOKEHUEC
MOTPeOUTENs yCIyT U
TypHA3Ma

13

12

KC, 113, T

Topic 6

Civil law regulation of
contracts in tourism and
service
I'paxxnancko-npaBoBoe
peryaupoBaHue
JIOTOBOPOB B chepe
Typu3Ma u
00CITyK1BaHHS

14

12

I3, T

Topic 7

Tourist and hotel
formalities.
Typuctuueckue u

13

12

KC, 113, T




TOCTUHUYHBIC
dhopMabHOCTH.

Topic 8 | International legal

regulation of tourism
and service
Mexcyraponsoe 12 . 1 12 KC, 13, T
IIpaBOBOE
peryjaupoBaHuc B
o0yacTu Typu3Ma u

00CITy)KMBaHUS
IIpoMexyTouHas aTTecTanus 4/3 3auér
Bcero (axan/actp): 108/

81 4/3 12/9

3.2. Conep:xanue TUCIUTNIUHBI

Topic 1. Library and Information Competence

bubaunoreuynasi 1 ”HPOPMAIMOHHAA KOMIIETEHIUS

Search and training to work with reference legal systems "Consultant Plus”, "Garant".
Training to work in the full-text databases of the VSUES library, such as: an electronic library of
dissertations, bases of the IntegrumTechno information agency, etc.

[louck m oOydyeHue paboOTEe C CIPaBOYHBIMH NPaBOBBIMH cucteMamu "KoHCynbTaHT
[Tnroc," '"Tapant". OOyueHue paboTe C TOJHOTEKCTOBBIMH 0a3aMH JaHHBIX OHOIMOTEKH
BI'YDC, TakuMu Kak OSJIEKTpOHHAs OWMONIHMOTEKa auccepranuid, 0a3bl HWH(OOPMAIMOHHOTO
areHrcTBa MaTerpymTexHo u ap.

Topic 2. The concept and sources of legal support for service and tourism

KoHuenuuss M MCTOYHUKH NPAaBOBOH MNMOJIEPKKH B 00/1aCTH O0CHY:KMBAHUSA H
TypU3Ma

Service concept. Concept, types of services. Hotel services. The place of tourism in the
service system.

Service regulation system. State regulation of tourism and service. Goals, principles and
methods of state regulation of tourism and service. Federal Agency for Tourism. Control and
supervision. Federal Service for Supervision of Consumer Rights Protection and Human
Welfare. Regional executive authorities in the field of tourism. Federal programs in the field of
development of service and tourism. Sources of legal regulation of tourism and service. Hotel
legislation.

[Tonsitue oOcnmyxxkuBanusi. Konmenmusi, Buabsl yciayr. ['ocTuHuYHBIE yciayru. Mecto
Typu3Ma B CUCTEMEC O6CJ'Iy>KI/IBaHI/I$[.

Cucrema perynupoBaHusi 00ciaykuBaHus. ['ocyapcTBEHHOE peryaupoBaHue Typu3Ma U
oOciyxuBanus. llenu, NMpuHIUNBI U METOABl TOCYJAapCTBEHHOTO PEryJIUpOBaHUS TypH3Ma U
06CJ'IY)KI/IB8.HI/I$I. q)e,[[epaJlBHOC AarcHTCTBO 110 TYypHU3MY. KOHTpO.IIB U HaIA30p. (I)ez[epaana;I
ciyxkba 1Mo Haa3opy B cdepe 3amThl MpaB MOTpeOuTeNel M OIaromoiydus derIoBeKa.
PernonannpHble HCIOJIHUTEIbHBIC OpraHbl B C(bepe Typusma. (DellepaJ'ILHLIC ImporpaMmhbl B
oOacTu Pa3BUTHA O6CJ’Iy)KI/IBaHI/I}I " Typusma. HUctounuku IMPaBOBOI'0 PEryJIMPpOBaHUA TYpHU3Ma
u O6CJ’Iy)KI/IBaHI/I}I. I'octuaMYHOE 3aKOHOJAaTCJIbCTBO.

Topic 3. Licensing, standardization and classification in tourism and service




JIMueH3upoBaHue, CTaHAApTH3aluA M Kiaaccupukanusas B cdepe TypusMa H
00CTy:KNUBAHN S

The concept of a license. Licensing requirements, conditions for issuing a license and its
content. Territory, term of the license. The procedure for obtaining a license. Grounds for refusal
to issue a license. Licensing control. Suspension of licenses. Cancellation of licenses and loss of
legal force by the license.

The concept of standardization. Goals, objectives and principles of standardization.
Bodies responsible for standardization. Types of standardization. The concept of a standard.
Types of standards.

Confirmation of conformity, concept, types. Objectives of confirmation of
conformity.Voluntary confirmation of compliance. Forms of mandatory confirmation of
conformity. Declaration of conformity. Mandatory certification. Compliance mark. Certificate of
conformity.

Classification of objects of the tourism industry, concept and types. Purposes of
classification. The procedure for the implementation of the classification.

Tourist resources. Tourist and recreational special economic zones. Concept, list.
Purposes of creation. legal regime.

[lonsitue nuuensuu. TpeOoBaHUS K JIMLEH3UPOBAHHUIO, YCIOBHUS IPENOCTABIICHUS
JULEH3UH U €€ coaepxkaHue. Teppuropus, Cpok AeicTBHUs JuueH3uu. [lopsAnok mnosydeHus
JIMIICH3UU. OcHoBaHUSI JJis1 OTKa3a B BbIJa4ye JIMICH3UU. KOHTpOJH) 3a JIMICH3UsIMU.
IIpuocranoBiieHHE JHMLECH3UNA. AHHYJIMPOBAaHUE JIMLIEH3UM M yTpaTa HOPUAMYECKOW CHIIBI
nuuensuent. [lonarue crannapruzanuu. Llenu, 3agaun 1 OpUHIUIIBI cTaHAapTU3aMU. OpraHsl,
OTBCTCTBCHHBIC 34 CTaHIAapPTHU3alHIO. BI/I)IBI CTaHaapTU3aluu. ITonsarue CTa”HaaprTa. BI/II[LI
CTaHOapTOB. HO,I[T BCPKACHUEC COOTBCTCTBHA, IIOHATHUC, BHUILI. ]_[eJ'II/I IOATBCPIKACHUS
COOTBECTCTBUA. HO6pOBOJ’ILHOC MNOATBCPKACHUC  COOTBCTCTBHUA. CDOpMLI 00s13aTEILHOr0
MNOATBCPIKACHUSA COOTBETCTBUA. I[eKnapauHﬁ 0 cootBeTcTBHU. O0A3aTenbHast CepTI/I(l)I/IKaI_II/ISI.
3nak coorBercTBUsA. Cepruduxar o coorBercTBUU. Knaccudukaius o0bEKTOB TypHUCTHYECKON
WHIyCTpUH, TIoHsATHE W BUAbL. Llenn knaccudukaruu. opsamok peanusanuu kiaccuukaiym.
Typuctuueckue pecypcol. TypucTuueckue W peKkpeanoHHbIE 0COObIE SKOHOMHYECKHE 30HBI.
[TonsTue, nepevens. Llenn co3zganus. [IpaBoBoit pexxum.

Topic 4. Organizational and legal forms of entrepreneurial activity in tourism and
service

Oprann3anmoHHO-NIPaBoOBbie (OPMBI NPEANPHHUMATEIBCKON JeATEJbHOCTH B
cepe TypuzmMa u 06Cay:KUBAHUS

The concept and subjects of individual entrepreneurship. Legal entities, concept and
types. State registration of individual entrepreneurs and legal entities.

Limited liability companies. The concept of a limited liability company, its legal status.
Constituent documents of a limited liability company. Members of a limited liability company,
their rights and obligations. Exclusion and withdrawal of participants from the society. The
authorized capital of the company. The procedure for the distribution of profits. Bodies of
management and control. The order of reorganization and liquidation of the company.

joint-stock companies. Concept, types of joint-stock companies. Constituent documents
of the company, amendments and additions. Reorganization and liquidation of joint-stock
companies. Authorized capital and shares of the company. Types of shares. Placed and declared
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shares of the company. Shareholders. Dividends. Register of shareholders of the company.
Bodies of management and control.

Registration of tour operators. Unified federal register of tour operators. Financial support
for tour operators and travel agents.Non-profit associations of tour operators and travel agents.

Ilonsatne un Cy@bGKTH HHIAUBUAYAJIBHOI'O0 IMPEANIPHUHUMATEIILCTBA. IOpI/II[I/ILIeCKI/Ie JIM1a,
INOHATHC W BHJBI. FOCYI[apCTBeHHaH perucrpanuda HHAWBHUAYAJIbHBIX HpeI[HpHHHMaTeHCfI u
IOPUINYCCKUX JIUII.

OOmiecTBa ¢ OrpaHUYCHHON OTBETCTBEHHOCTHIO. IloHsATHE OO0IIEecTBa ¢ OrpaHMYCHHOMN
OTBETCTBEHHOCTBIO, €r0 IOPUAMYECKUN CTaTyC. YUpeauTelbHbIE IOKYMEHTBhl OOIIECTBa C
OTPaHUYEHHOW OTBETCTBEHHOCTHIO. YYACTHUKU OOIIECTBA C OTPAHUYCHHON OTBETCTBEHHOCTHIO,
UX MpaBa ¥ 0053aHHOCTH. VICKIIIOYeHNE U BBIXOJI YYaCTHUKOB M3 OOIIECTBA. Y CTaBHBIN KaruTall
xomnanuu. Ilopsnok pacnpenenenus npuObuin. Oprasbl ynpasieHuss U KoHTpods. Ilopsiok
pEOpraHu3alyy U JIUKBUAALMHA KOMIIAHUH.

AKkmmoHepHble obOmiecTBa. [oHATHE W BHUIBI aKIIMOHEPHBIX OOIIECTB. YUpEIUTEIbHBIC
JIOKYMEHTHI OOIIeCTBa, BHECEHWE M3MEHEHHI W JIOMOJIHCHHWH. PeopraHuzaius U JIMKBUIALUS
AKIIMOHEPHBIX OOIIECTB. Y CTAaBHBIN KaUTAl U aKIMKA KoMIaHuu. Buel akuuii. PazMenienneie n
OOBSIBIICHHBIC aKIMM KOMMaHWU. AKIUoHephl. JuBuaeHasl. PeecTp akimoHEpOB KOMIAHUHU.
Oprasbl ynpaBJIeHHUs] U KOHTPOJIS.

Peructpamuss  TypomepatopoB. Enunblii  denepanbHbIi  peecTp  TypOIEepaTopoB.
OuHaHCcOBasg MOJJAEPKKA TYypOINEepaTOPpOB U TYPUCTHUUECKHX areHTCTB. Hexommepueckue
accolraluu TyporepaTopoB U TYPUCTUUECKUX areHTCTB.

Topic 5. Legal status of the consumer of services and tourism

IIpaBoBoe Mos10:keHHE MOTPEOUTENS YCJIAYT U TYpU3Ma

The concept of the consumer. Sources of legal regulation of consumer rights protection
relations. Federal Law "On Protection of Consumer Rights". The consumer's right to quality of
service. The right to service security. The right to information about the service. The right to free
choice of services. The right to compensation for harm in the provision of services. The right to
protect violated consumer rights. Organizations for the protection of consumer rights.

The concept of a tourist as a consumer of tourist services, types of tourists. The concept
of a traveler, visitor. types of visitors. The difference between a tourist and a sightseer. The
rights of tourists. Responsibilities of tourists Protecting the rights of tourists. Tourist
associations.

Consumer insurance. Concept, types of insurance. Forms of insurance. Insured risk and
insured event. Insurance contract. Parties to the insurance contract. Essential terms of the
insurance contract. Conditions for the release of the insurer from the payment of the sum insured.
Peculiarities of travel insurance.

Consumer safety. Ensuring personal safety and security of property. Risk. Risk factors in
tourism and service. Ways to reduce the level of risk. Informing about the security threat at the
place of temporary stay.
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[Tonsatue norpedburens. MCTOUHUKM MPABOBOrO pEryIupOBaHMs OTHOILEHUH O 3aIluTe MpaB
notpeduteneil. GenepanbHblil 3akoH "O 3amuTe npas notpedbureneit”. [IpaBo morpedurens Ha
kauecTBO yciyrd. [IpaBo Ha 6e3omacHocTh yeyrn. [IpaBo Ha uHbopMaruio o yenyre. [IpaBo Ha
cBOOOIHBIN BBIOOp ycuyr. IIpaBo Ha Bo3MelieHHe Bpeia Ipy oka3aHuu yciyr. [IpaBo Ha 3ammry
HapYyLIEHHBIX paB notpebutens. OpraHu3aiuy 1o 3aluTe MpaB moTpeduTenei.

[TonaTne Typucta Kak HOTPEOMTENs] TYPUCTHMUECKHX YCIYr, BHIbl TypuCTOB. IlloHsTHE
IIyTEHIECTBCHHUKA, IHoceTuTesd. Bunabl mnocerutenei. Pasauma Mexnay TypuCcTOM U
skckypcanTtoM. IlIpaBa TypucroB. OOs3aHHOCTM TYpPUCTOB. 3aliuTa IpaB TYPUCTOB.
Typuctuueckue acconnanuu.

CrpaxoBanue mnorpeburens. [lonsrue, Bunsl crpaxoBanusi. @opmel crpaxoBanus. CTpaxoBoii
puck u crpaxoBoe coObitHe. CTpaxoBoil moroBop. CTOPOHBI CTPaxoOBOTO JOTOBOpA.
Cy1iecTBEHHbBIE YCIIOBUSI CTPaxOBOI'O JOIOBOpa. YCIIOBUS OCBOOOXKIEHHS CTPaxOBLIMKA OT
BBIIJIATHI CTPaxoBOi cyMMbl. OCOOEHHOCTH CTPAaXOBAHHS B ITyTEIIECTBUIX.

bezonacHocte norpedutens. ObGecneyeHne TMYHON OE30MACHOCTH U COXPAHHOCTH MMYIIECTBA.
Puck. ®akrtopsl pucka B Typusme H oOciyxuBaHuu. CrocoObl CHMKEHHsSI YpPOBHS PpHUCKA.
HNudopmuposanue 06 yrposze 6€3011acHOCTH Ha MECTE BPEMEHHOT'O NPeObIBAHNUS.

Topic 6. Civil law regulation of contracts in tourism and service

Fpamaucxo-npanonoe peryjaiupoBaHime J0roBopoB B ccbepe Typusma u
00CTy:KNBAHUS

The concept of a contract. The content of the contract. Essential terms of the contract.
The moment of the conclusion of the contract. Classifications of contracts. Contract form. Stages
of the conclusion of the contract. Offer. Acceptance. Call for an offer. Public offer. Grounds for
changing or terminating the contract. Unilateral withdrawal from the contract. Termination of the
contract due to a significant change in circumstances.

Types of contracts in the field of tourism and tourism activities. Contract for tourist
services (realization of a tourist product). The concept of a tourism product. Formation of a
tourist product. Tourist ticket. Tourist Questionnaire. Tourist note. Information about the rules of
entry into the country and stay there. Contracts between a tour operator and a travel agent.
Agency contract. Order agreement. Commission agreement. Legal basis for the formation and
promotion of a tourist product

Contract for the provision of hotel services. Subject of the contract. Parties to the
agreement. Essential terms of the contract. Contract form. Attachments to the contract. Booking
sheet to the contract for the sale of tourist products.

[Tonsitue norosopa. Copaepkanue goroopa. CylllecTBEHHbIE YCIOBHS JoroBopa. MoOMEHT
3aKkiroueHus gorosopa. Kmaccudukanyu norosopoB. dopma goroBopa. OTambl 3aKJIIOUEHUS
noroBopa. Ilpemmoxenme. Ilpunsarue. Ilpurnamenwe k mpemioxeHuto. [lyOmmanoe
npeioxkennue. OCHOBaHUS U3MEHEHUS WIM pacTOp:KeHus norosopa. OJIHOCTOPOHHEE OTKA3HOE
3asBJICHHE OT J0roBopa. PacTop:keHue O0oroopa B CBA3M C CYLIECTBEHHBIM H3MEHEHUEM
0OCTOSITENBCTB.

Bunasl noroBopoB B cepe TypuzMa U TypUCTUYECKOH AedTenbHOCTH. JlOroBOp Ha OKa3aHHE
TYPUCTHYECKUX YCIYT (pealu3aluio TYpUCTUYECKOTro MpoaykTa). [loHSATHE TypHUCTHYECKOTO
npoaykra. @opmupoBaHue TypucTuueckoro npoaykra. Typuctuueckuit 6uner. Typuctudeckas
aHkera. TypucTtudeckas crpaBka. MHpopmanus o npaBuiax Bbe3Ja U NpeObIBaHUS B CTpPaHE.
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JloroBopbl MeXIly TyponeparopoM U TypareHToM. JloroBop areHTupoBaHus. [{oroBop 3akasa.
HoroBop komuccuu. IlpaBoBble OCHOBBI (OPMHPOBAHUS W TPOABHKEHHUS TYPUCTUYECKOTO
npoaykra. JloroBop Ha npemocTaBieHHE TOCTUHHUYHBIX ycayr. Ilpenmer noroopa. CTOpoHbI
cornamenus. CyiecTBeHHble yciioBus gorosopa. @opma gorosopa. Ilpunoxkenus k 1orosopy.
Benomocts OpoHMpOBaHUS K AOTOBOPY KYIUIU-IIPOJAKHU TYPUCTHUECKUX IIPOAYKTOB.

Topic 7. Tourist and hotel formalities.

Typucruuyeckue u rocTHHHYHbIE GOPMAJILHOCTH.

The concept and types of tourist formalities. International treaties in the field of tourist
formalities.

Passport formalities. Identity document when crossing the border. International passport.
Crossing the border by minors. Deadline for issuing a passport. Diplomatic passport. Service
passport. Seafarer's passport.

The concept of a visa. Types of visas. Visa renewal. Visa processing time. Grounds for
obtaining a visa. Visa Application.Refusal to issue a visa. Responsibility of the tour operator in
case of refusal to issue a visa. Valid term of a visa. Crossing the border by stateless persons,
refugees. Visa-free trips for tourist groups. Transit travel without a visa. Transit visa with the
right to stop. The Schengen Agreement. Types of Schengen visas. Visa control.

Sanitary and epidemiological formalities. Recommendations of the World Health
Organization. Instructing tourists traveling to countries with unfavorable epidemiological
conditions. Types of dangerous diseases. Requirements for a certificate of vaccination when
traveling abroad. International certificate with vaccination. Epidemiological Yearbook.
Quarantine.

The concept of currency. Types of currency values. Import and export of currency and
currency values.

Benefits for individuals when moving goods not intended for commercial activities.
Customs declaration. Customs inspection. customs value of goods. Customs duty. Goods carried
separately in baggage. Import and export of cultural property.

Hotel formalities. Concept, types. Features of the legal regime.

[TonsiTue u BUABI TypUCTHUECKHX (hopmanpHOCTENH. MeXIyHapoIHbIE J0rOBOpHl B 00JaCTH
TYPUCTUYECKUX (OPMATIBHOCTEH.

HaCHOpTHHe (bOpMaHbHOCTH. yﬂOCTOBepeHI/Ie JIMYHOCTU IIpU IICPECCUCHUU T'PAHULBI.
3anaHI/ILIHI>II71 nacropT. HepecequI/Ie I'paHULlbl HCECOBCPHICHHOJICTHUMMU. CpOK BbIJa4n
nacnopra. /lunnomaruueckuit macnopt. CinyxeOHbIi nacnopt. [lacnopt mopsika.

[Tonsitue Bu3bl. Buasl Bus. Ilpoanenue Busbl. Bpems odopmienus Busbl. OcHOBaHUS JUIS
MOJIydeHHUs] BU3bL. 3asBKa Ha BU3y. OTKa3 B Bbgaue BuU3bl. OTBETCTBEHHOCTh TypoIliepaTropa B
clydyae oTkKa3za B Bbljade BHU3bl. Cpok aeiicTBus Bu3bl. llepecedeHue rpaHuIpl aunamMu 0Oe3
rpakJIaHCTBa, OeKeHIamMH. becraTHble TOE3IKH I TYPUCTHYECKUX TPYMI. TpaH3UTHOE
MyTCICCTBUC 0e3 BU3EL TpaH3I/ITHa${ BU3a C IpaBOM OCTAaHOBKH. IIleHrenckoe coriamicHue.
Buapel meHreHckux Bu3. BU30BbIi KOHTPOIIb.

CaHI/ITapHO-Z-)HI/II[eMI/IOJIOFI/I‘-IeCKI/IC (I)OpMaJ'ILHOCTI/I. PCKOMCHI[aI_lI/II/I BCCMHpHOﬁ opraHu3anun
3APaBOOXpPaHCHHA. I/IHCprKLII/II/I 11 TYPUCTOB, MYyTCHICCTBYIOIINX B CTPAaHbI C
H€6J’IaI‘0HpI/I$[THI)IMI/I OIUACMHUOJIOTHICCKUMU  YCIIOBUSAMM. BI/I)II)I OIacCHBIX 3a00JIEBaHMUIA.
TpeboBanust k ceprudukaTy O BaKUMHAIMU TMpPU BbIE3JIE 3a TpaHULly. MexayHapoaHoe
CBHUJIETEIBCTBO C BaKIIMHANMEW. EnuaeMuonornuyeckuii exxeroquuk. Kapantu.
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[TonssiTe BamOTBL. Buapl BamIOTHBIX LEHHOCTEH. BBO3 M BBIBO3 BAJIOTBI M BaJIOTHBIX
LIEHHOCTEM.

JIbrotel ansi (U3MYECKHX JHMII TPH TEPEeMEIICHHH TOBapOB, HE IPEJAHA3HAYECHHBIX JUIS
KOMMEpPYECKOM  JeATENBbHOCTH. TaMoOXeHHas  Jexiapanus. [aMOXEHHBII  KOHTPOJIb.
TamokeHHass CTOMMOCTb TOBApOB. TaMoO)KeHHas IOLUIMHA. ['py3bl, IEPEBO3UMBIE OTIEIBLHO B
Oaraxe. BBO3 1 BbIBO3 KyJIBTYpHBIX LIEHHOCTEM.

['ocrunnunelie popmanbHocTH. [ToHsATHE, BUIBL. OCOOEHHOCTH MPABOBOIO PEXHUMA.

Topic 8. International legal regulation of tourism and service

Memynaponﬂoe MMpaBoOBO€ PEryJimpoBaHue B 00J1acTH TypusmMa u oﬁcnymnBaHm{

International legal regulation of tourism and tourist activities.

International organizations. United Nations (UN). World Tourism Organization
(UNWTO). World Health Organization. World Trade organisation. Non-profit organizations in
the field of service and tourism. Non-governmental international organizations. International
regional tourism organizations.Cooperation in the field of service and tourism between the CIS
countries.

International treaties in the field of service and tourism. Universal international treaties.
Regional international treaties. Bilateral international treaties.

MexnyHapoiHOE IIPaBOBOE pETyIHpOBaHHE B chepe TypusMa U TYypPHCTHUECKOH
nesTesibHOCTH. MexayHapoanele opranuszanuu. Opranuzanus OObveauHenHbix Hauwmit (OOH).
Bcemupnas opranmzaunus no typusmy (BOT). BcemupHas opranuzanust 34paBOOXpaHEHHUS.
Bcemupnas Toprosas opranusauus. HekoMmepueckue opraHu3aluu B 00JIaCTH 00CTYyKMBAaHUSA
U TypusMa. MexIyHapoJHble HErocylapCTBEHHbIE  OpraHu3aluu. MexIyHapoHble
peruoHanbHble OopraHusanuu B cepe Typusma. CoTpyAHHYECTBO B 00JacTU OOCTYKMBAHUS U
Typusma Mmexay crpanamu CHI'. MexayHaposiHble JOroBOphl B 00JacTH OOCITY)KUBaHUS U
Typusma. BceoOue MexayHapoaHble 10TOBOpbI. PernoHanbHble MEXIyHAPOJHBIE JOTOBOPHI.
JIByCTOpOHHUE MEKyHAPOIHBIE JOTOBOPBHI.

4. MaTepuajbl TEKYIIEro KOHTPOJISI yCeBaeMOCTH 00y4YalouXCcs

4.1. B xonme peamuzamuu aucuumimusl b1.B/[B.02.01 «Hopmamuenoe pezynupoeanue
ousnec-npoueccoe ¢ mypusme | Regulatory regulation of business processes in tourismy
HCNOJIb3YIOTCS CJIeyIoLHe MeTOAbI TeKYLero KOHTPOJIsl yceBaeMoCTH 00yYarouXcs:

[Tpu mpoBeneHWH 3aHATUN JEKIMOHHOTO THWIIA: JIGKIIMOHHBIM MeTop (Jekmusi-Oecena),
YCTHBIN OITPOC.

Opy TPOBEICHUM 3aHATUH CEMHUHApPCKOTO THIMA: pElIeHWe TMpaKTUYeCKUuX 3ajad,
TECTUPOBAHUE, YUACTHE B JIEJIOBOM UTPE, YIACTHE B KPYTIIBIX CTOJIAX.

pYA KOHTPOJIE PE3yIbTaTOB CAMOCTOSTENLHONW pabOTHl CTYACHTOB: CaMOCTOSITEIBHOE
U3ydeHHE IJMTepaTyphbl; JIOMAIlHUE 3aJaHHs, KOTOphIE BKIIOYAET B ceOS BBITOJIHEHHE
Pa3NIMYHOTO poJia 3aJJaHHii, KOTOphIE OPHEHTHUPOBAHEI Ha OoJiee TIyOOKOe YCBOCHHE MaTepuaa
M3y49aeMO# TUCIIUTUTHHEIL.

B cnyuae peanusayuu oucyuniunvr ¢ JOT ¢hopmam 3adanuii aoanmuposan 0
nramegopmor Moodle.

4.2. TunoBBbIe MATEPUAJIBI TEKYLET0 KOHTPOJIS YCIEeBAEMOCTH 00yYAIOIINXCS
Tunosble oleHOYHbIE MaTepHAaJIbI 10 TeMe Ne2-8
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IIpumepHbIe NpaKTHYECKHE 3aHATHS

Buinonnume 3adanus  (pewume npeonodicennvie 3adauu). Obpamume SHUMAHUE HA
NOACHEHUSL U YKA3AaHUSl K 6blNOJIHEHUNO pa601’l’Ibl (eCJlu OHU ujweiomc;z). Banuwume omeem 6
COOMBemMcmaul ¢ YCMAaHOo81eHHOU YOPMOLL.
Task 1.
Practical part:
1. Formulate the subject of the contract for the sale of a tourist product, including the
transportation of a tourist by rail.
2.Describe a situation (fictitious or real) with a violation of the rights of a tourist in the provision
of services for transportation by rail and draw up a claim on behalf of the tourist to the proper
defendant.
Theoretical questions:
1. Passport and visa formalities
2. Legal status of a tourist
3. Institute of Financial Support for Tour Operators
4. Legal status of the tour operator

3aganue 1.

IIpakTHueckas 4acTh:

1. ChopmynupyiiTe mpeaMeT TOTOBOpa Ha MPOAAXy TYPHCTHYECKOTO IPOIYKTa, BKIIOYAsS
IIEPEBO3KY TYpHUCTA 110 KEJIE3HOM J0pore.

2. OnuiuTe CUTYauuio (BBIMBILUIEHHYIO MM peaJIbHYI0) C HapylleHHEeM IpaB TypUCTa NpHU
IIPEIOCTABIIEHUH YCIIYT I10 JKEJIE3HOIOPOKHOM IEPEBO3KE U COCTABbTE UCK OT MMEHM TYPHUCTa K
COOTBETCTBYIOILIEMY OTBETUHKY.

TeopeTnueckne BOIPOCHI:

1. [TaciopTHO-BU30BbIE (POPMATTEHOCTH.

2. IIpaBoBoi#i cTaTyc TypHCTa.

3. UHCTUTYT QMHAHCOBOM MOAEPKKU TYPONIEPATOPOB.
4. IlpaBoBoii cTaTyc Typomneparopa.

Task 2.

Practical part:

1. Describe the rights and obligations of a tourist when concluding a contract for the sale of a
tourist product, which provides for the accommodation of a tourist in a hotel of a certain class.

2. Describe a situation (fictitious or real) with a violation of the rights of a tourist in the provision
of hotel services to him and draw up a claim on behalf of the tourist to the proper defendant.
Theoretical questions:

1. Tour operator and travel agency activities: concept, legal framework

2. Legal basis for international tourism

3. Legal regulation of transport services in the field of tourism

4. Legal status of a travel agent

3ananme 2.
IIpakTHueckas 4acTh:
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1. Onummurte npaBa M O00A3aHHOCTH TypHCTa IPH 3aKIOYEHUM J0rOBOpa Ha MPOJAXY
TYpPUCTHYECKOIO  MPOAYKTA, MPEIyCMATPUBAIOLIETO  pPa3MEIIEHUE Typucrta B  OTele
OIIPENIEIEHHOT O KJIacca.

2. OnuummTe CUTYaluio (BBIMBIIUIEHHYIO WIM pEabHYI0) C HapyLIEHHEM IIpaB TypucTa IpH
IIPEIOCTABIEHUM €My TOCTMHMYHBIX YCIYT U COCTaBbTE MCK OT MMEHM TYpHUCTa K
COOTBETCTBYIOLLIEMY OTBETUHKY.

TeopeTrueckue BOIPOCHI:

1. JlesiTensHOCTD TYpOIIEpaTOPOB U TYPAareHTCTB: MOHSATHE, IPABOBAsi OCHOBA.
2. IIpaBoBast o0CHOBa MEXyHAapOJHOTO TypU3Ma.

3. IlpaBOBOE perynmpoBaHHe TPAHCHOPTHBIX YCIYT B cdepe Typusma.

4. IIpaBoBoii cTaTyc TypareHra.

Task 3.

Practical part:

1. Describe the rights and obligations of the tour operator in the formation of a tourist product,
which, in addition to its main elements, also includes catering services.

2. Describe a situation (fictitious or real) with a violation of the rights of a tourist in the provision
of catering services included in the tourist product, and draw up a claim on behalf of the tourist
to the proper defendant.

Theoretical questions:

1. Currency formalities

2. Agency agreement

3. Standardization in the field of tourism

4. Bank guarantee agreement (financial support for tour operators)

3ananme 3.

IIpakTHueckas 4acTh:

1. Onummure mnpaBa M O0S3aHHOCTH Typomeparopa HpU (GOPMHUPOBAHUU TYPUCTUUYECKOTO
IPOAYKTa, KOTOPBIM, MOMHUMO OCHOBHBIX 3JI€MEHTOB, TAaK)K€ BKIIOYAeT B ce0s YCIyru Io
IIPEIOCTABIICHUIO TUTAHMS.

2. OnuimuTe CUTYauuio (BBIMBIIUIEHHYIO MM peaJibHYI0) C HapylleHHEeM IpaB TypUCTa NpHU
IIPEIOCTABIIEHUH YCIIYT IO MIPENOCTABICHUIO MUTAaHUS, BKJIIOYEHHBIX B TYPUCTUUECKUI POAYKT,
Y COCTaBbTE UCK OT UMEHU TYPHUCTa K COOTBETCTBYIOIIEMY OTBETUHKY.

Teopernueckue BOIPOCHI:

1. BamtoTHbie hopmanbHOCTH

2. JIoroBop areHTUpOBaHUS

3. Crannapruzanus B chepe Typusma

4. loroBop 0aHKOBCKOI rapanTuu (puHaHCOBOE 0OecrieueHre TypoIrepaTopoB)

Task 4.
Practical part:
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1. Describe the rights and obligations of a travel agent who has entered into an agreement with a
tourist for the sale of a tourist product.

2. Describe a situation (fictitious or real) with violation of the rights of a tourist in the provision
of tourist services to him, and draw up a claim on behalf of the tourist to the proper defendant.
Theoretical questions:

1. Legal issues of formation and promotion of the tourist product

2. Legal regulation of excursion services

3. International legal regulation of tourist formalities

4. Tour operator business risk insurance contract (financial support for tour operators)

3ananue 4.

IIpakTHueckas 4acTh:

1. OnumuTe nmpaBa U O0S3aHHOCTU TYpareHTa, KOTOPBIM 3aKIIOYWI JOTOBOP C TYPUCTOM Ha
MIPOJIaXKy TYPUCTHYECKOTO MPOAYKTa.

2. OnumuTe CUTyaluio (BBIMBIIUICHHYIO WM pEalbHYI0) C HapylIeHHEM IMpaB TypUCTa MpHU
OKa3aHUHU €My TYPUCTHUECKHUX YCIYT U COCTaBbTE UCK OT UMEHH TYpUCTa K COOTBETCTBYIOLIEMY
OTBETYHKY.

Teopernueckue BOIPOCHI:

1. ITpaBoBbIe BONpOCH (POPMUPOBAHNUS U IPOABMKEHUS TYPUCTHUECKOTO IPOAYKTA

2. [IpaBoBoe€ peryaupoBaHUe IKCKYPCUOHHBIX YCIYT

3. MexnyHapoJHOe IpaBOBOE PEryJIMPOBaHUE TYPUCTUYECKUX (OPMATIBLHOCTEH

4. JloroBop cTpaxoBaHHUsl PUCKOB Typoreparopa (pruHaHCOBas NOAEPIKKA TypOIIEpaTOpPOB)

Task 5.

Practical part:

1. Formulate the subject of the contract for the sale of the tourist product, including
transportation by air (with a certain class of service)

2. Describe a situation (fictitious or real) with a violation of the rights of a tourist in the provision
of air transportation services to him, and draw up a claim on behalf of the tourist to the proper
defendant.

Theoretical questions:

1. Legal regulation of hotel services

2. Legal basis for the safety of tourists

3. Customs control when tourists cross the border

4. Legal status of the tour operator

3ananue 5.

[TpakTHdeckast 4acTh:

1. ChopmynupyiiTe mpeaMeT JOroBOpa Ha MPOJaXKy TYPUCTUYECKOTO MPOIYKTa, BKIIOUYAIOIIETO
B ce0st aBHarnepeBO3Ky (C OMpeIeIeHHBIM KJIACCOM OOCTY>KUBaHUA).

2. OnuiuTe CUTYaIuio (BBIMBIIUICHHYIO WIH PEATbHYIO) C HapylIeHHEM IpaB TypuUCTa MpH
OKa3aHWW €My aBHAIlePCBO30YHBIX YyCIAYT MW COCTaBbTE HCK OT HWMEHH TypUCTa K
COOTBETCTBYIOIIEMY OTBETUHKY.
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TeopeTnyeckure BOMPOCHI:

1. ITpaBoBO€E peryamMpoBaHne TOCTUHUYHBIX YCIYT

2. IIpaBoBast ocHOBa O€30I1aCHOCTH TYPUCTOB

3. TamOXEHHBIN KOHTPOJIb IIPHU NIEPECEUEHUH TPAHULIBI TYPUCTAMHU
4. IIpaBoBoii cTatyc Typomneparopa

Task 6.

Practical part:

1. Formulate the subject of the contract for the sale of a tourist product, including transportation
by road (including transit travel through one foreign state)

2. Describe a situation (fictitious or real) with a violation of the rights of a tourist in the provision
of services for transportation by road, and draw up a claim on behalf of the tourist to the proper
defendant.

Theoretical questions:

one.Classification of objects of the tourism industry

2. Legal regulation of restaurant services

3. Tourist and recreational special economic zones: concept, types, legal regulation

4. Legal status of a travel agent

3aganue 6.

IIpakTHueckas 4acTh:

1. ChopmynupyiiTe npeMeT 10roBopa Ha MPOJaXy TYPUCTUUYECKOTO MPOYKTa, BKIIOYAIOLIETO
B ce0s aBTOTPAHCIOPTHBIE YCIAYrd (BKJIIOYas TPAH3UTHOE IIyTEIIECTBHE Yepe3 OAHO
MHOCTPaHHOE IOCYJapCTBO).

2. OnuuuTe CUTYauuio (BBIMBILUIEHHYIO WM peallbHYI0) ¢ HapyllIEHUEeM IpaB TypUCTa MpHU
OKa3aHWM €My YCIYr II0 aBTOTPAHCIOPTY M COCTaBbTE€ HCK OT HUMEHM TypHCTa K
COOTBETCTBYIOILIEMY OTBETUHKY.

Teopernueckue BOIPOCHI:

1. Knaccuduxkanus o0beKTOB MHIYCTPUU TypHU3Ma

2. IIpaBoBO€ perynmpoBaHue PECTOPAHHBIX yCIyT

3. Typucrcko-pekpealioHHble 0cOOble SKOHOMHYECKHE 30HbBI: KOHLEMIMsS, BUIbI, IPAaBOBOE
peryJInpoBaHue

4. IIpaBoBO#i cTaTyC TYpUCTHYECKOIO areHTa

Task 7.

Practical part:

1. Describe the rights and obligations of the tour operator in the formation of a tourist product
that involves visiting a country that requires compulsory medical insurance for foreign tourists.

2. Describe a situation (fictitious or real) with a violation of the rights of a tourist when
providing him with compulsory medical insurance services required by the host country, and
draw up a claim on behalf of the tourist to the proper defendant.

Theoretical questions:

1. Contract for the provision of services

2. International tourism organizations
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3. Contract for the sale of a tourist product
4. Tour operator business risk insurance contract (financial support for tour operators)

3aganue /.

IIpakTHueckas 4acTh:

1. Onummre mnpaBa M 00S3aHHOCTH TyponepaTopa IpH (HOPMUPOBAHMHM TYpPUCTUYECKOTO
IPOAYKTa, KOTOPBIA INpelycMaTpUBaeT MOCEIIEHUE CTpaHbl, I7ie 00s3aTelbHOE MEIULMHCKOE
CTPaxOBaHME JUIsl HTHOCTPAHHBIX TYPHUCTOB.

2. OnuumuTe CUTYauuio (BBIMBILUIEHHYIO MM pEaJbHYI0) C HapylEHHEM IpaB TypUCTa NpHU
IPEJOCTABICHUH €My 00s3aTelIbHBIX MEIUIMHCKUX CTPaxOBBIX YCIYyT, TPeOyeMbIX MpPUEMHOMN
CTPAHOM, U COCTaBbTE UCK OT UMEHHU TYPUCTA K COOTBETCTBYIOILIEMY OTBETUYHKY.

Teopernueckue BOIPOCHI:

1. JloroBop Ha oKazaHuE yCIyT

2. MexnyHapoIHbIe TYPUCTUYECKUE OPTaHu3alun

3. JIoroBop KyIuiu-mpoJIaxku TYPUCTHIECKOTO MPOTYKTa

4. JloroBop cTpaxoBaHUs PUCKOB Typomneparopa ((puHaHCOBAs MOAEPKKA sl TYPOIIEPaTOPOB)

Task 8.

Practical part:

1. Describe the rights and obligations of a travel agent who enters into an agreement with a
tourist that provides for the formation of an individual tourist product at the request of the tourist.
2. Describe the situation (fictitious or real) with violation of the rights of the tourist, provided for
by the contract for the sale of the tourist product, formed by the individual order of the tourist,
and draw up a claim on behalf of the tourist to the proper defendant.

Theoretical questions:

1. Civil law ways to protect the rights of tourists

2. Travel insurance

3. Sanitary and epidemiological formalities

4. Legal status of a travel agent

3aganue 8.

[IpakTHueckas 4acTb:

1. OnuimuTe mpaBa U 00SI3aHHOCTH TypareHTa, KOTOPHIN 3aK/II0YaeT COTJalleHue ¢ TYPHUCTOM,
npeaycMarpuBarolinee GopMUpoOBaHNE WHIUBUTYAIBHOTO TYPHUCTHYECKOTO MPOYKTA TI0 3aIpoCcy
TypHCTA.

2. OnumuTre CHUTyaluio (BBIMBIIIIEHHYIO WIM pPEabHYI0) C HapyIICHHEM IpaB TYPHUCTAa,
MPEAYCMOTPEHHBIX TOTOBOPOM Ha MPOJAXy TYPUCTUUYECKOTO MPOAYKTA, CHOPMHPOBAHHOTO TIO
WHJIUBUIyaIbHOMY 3aKa3y TYpUCTa, U COCTaBbTE UCK OT UMEHU TYpPUCTa K COOTBETCTBYIOLIEMY
OTBETYHKY.

Teopernueckue BOIPOCHI:

1. I'paxk1aHCKO-TIPaBOBBIE CITOCOOBI 3AIUTHI ITPAB TYPUCTOB
2. CTpaxoBaHHe MyTEUIECTBUI

3. CaHUTapHO-3MHIEMUOSIOTHYECKUE (POPMATBHOCTH
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4. IIpaBOBOIi cTaTyC TypareHra

Task 9.

Practical part:

one.Describe the rights and obligations of the tour operator in the formation of a tourist product
that provides for travel in extreme conditions.

2. Describe a situation (fictitious or real) with a violation of the rights of a tourist, when he
makes a trip that involves extreme conditions (speleotourism, mountaineering, etc.), and draw up
a claim on behalf of the tourist to the proper defendant.

Theoretical questions:

1. Agency agreement

2. Legal regulation of restaurant services

3. Protection of consumer rights in the provision of tourist services

4. Tour operator business risk insurance contract (financial support for tour operators)

3amanme 9.

[TpakTHyeckas 4acTs:

1. Onumwure mnpaBa M O0S3aHHOCTH Typomeparopa IpU (POPMHUPOBAHUU TYPUCTUYECKOTO
IPOAYKTa, IPEYCMATPUBAIOLIETO MOE3/IKY B SKCTPEMAIbHBIX YCIOBHUSX.

2. OnuumuTte CcUTyaluuio (BBIMBIIIJICHHYIO WIM pealbHYI0) C HapylIeHHEM IpaB TYpPHUCTa,
COBEpILIAIOIIETO IYTEIIECTBUE, KOTOPOE BKIIIOYAET IKCTPEMANIbHBIE YCIOBUS (CHEIECOTYPU3M,
QJIBIIUHU3M U T. [1I.), U COCTaBbTE UCK OT UMEHH TYpPHCTa K COOTBETCTBYIOLIEMY OTBETUHUKY.

Teopernueckue BOIPOCHL:

1. JloroBop KoMuccuu

2. IlpaBoBOE peryiMpoBaHue peCTOPaHHBIX YCIyT

3. 3amuTa npaB notpeduTesnel npu NpeaoCcTaBIeHUH TYPUCTHUECKUX YCIyT

4. JloroBop cTpaxOBaHUs OTBETCTBEHHOCTH TyponepaTopoB ((puHAHCOBas MOJAEPKKa
TypOIepaTopOB)

Task 10.

Practical part:

1. Formulate the subject of the contract for the sale of the tourist product, including the travel of
minor children accompanied by one of the parents.

2. Describe a situation (fictitious or real) with a violation of the rights of a tourist when he travels
with minor children and draw up a claim on behalf of the tourist to the proper defendant.
Theoretical questions:

1. Travel insurance

2. Currency formalities

3. Legal status of a tourist

4. Bank guarantee agreement (financial support for tour operators)

3aganmue 10.
IIpakTHueckas 4acTh:
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1. CdopmymupyiiTe mpeaAMET JOTOBOpa KYIUIH-TIPOAKH TYPUCTUYECKOTO TPOJYKTA,
BKJIIOUAIOLIETO IIYTEHIECTBUE HECOBEPLIEHHOJNETHUX JETEH, CONPOBOXKIAAEMBIX OIHUM W3
poauTenen.

2. OnuummTe CUTyalMio (BBIMBIIIJIEHHYIO WM PEAJbHYI0) C HapyLIEHUEM MpaB TYpPHUCTa, KOIza
OH IIYTEIIECTBYET C HECOBEPLICHHOJIETHUMHM JI€TbMH, U COCTaBbTE MCK OT MMEHM TYpPHUCTa K
COOTBETCTBYIOLLIEMY OTBETUHKY.

Teopernueckue BOIPOCHI:

1. CtpaxoBaHue MyTeIIECTBUM

2. BamotHbie (hOpMaIbHOCTH

3. IIpaBoBoii cTaryc TypucTa

4. loroBop 0 6GaHKOBCKO# rapaHTnu ((prHAHCOBAs MOJAEPIKKA TypOIIEPaTOPOB)

TunoBble OLlEeHOYHBbIE MaTepHAaJbI 10 TeMe Ne2-8

IIpuMepHBIH KOMILIEKC TECTOBBIX 3aaHNI
Buvibepume npasunvhwiti omeem.

Task 1

Legal entities that intend to carry out tour operator activities in the field of outbound tourism and
have not previously carried out such activities must have financial security in the amount of at
least:

a) 500 thousand rubles;

b) 30 million rubles;

c) twelve percent of the amount of funds received from the sale of a tourist product in the field of
outbound tourism, according to financial statements at the end of the reporting year

Bomnpoc 1

IOpunnyeckne nuia, KOTOpbIE HaMEPEHBI 3aHMUMATHCS TYpPOIEPATOPCKON AEATENBHOCTBIO B
00J1aCTH BBIE3JTHOTO TypU3Ma U paHee HEe OCYIIECTBISUIM TAaKYIO AEATENbHOCTb, J0JKHBI UMETh
¢dbuHaHCOBOE OOecTieueHue B pa3Mepe He MeHee:

a) 500 TeIcsY pyOIIei;

b) 30 MuTHOHOB pYyOUIIEii;

C) IBEHAJAIATh MPOICHTOB OT CyMMBI CPEJCTB, MOJYYCHHBIX OT TPOJAXKU TYyPHUCTUYECKOTO
IPOJIYKTa B OOJIACTH BBIE3THOTO TYPHU3Ma, COTJIACHO (PMHAHCOBBIM OTYETaM Ha KOHEIl OTYETHOTO
roja.

Task 2 According to the Law of the Russian Federation No. 2300-1 "On Protection of Consumer
Rights", a consumer is:

a) a client who intends to order or purchase or ordering, acquiring or using goods (works,
services) solely for personal, family, household and other needs not related to business activities;
b) a citizen who intends to order or purchase or ordering, acquiring or using goods (works,
services) solely for personal, family, household and other needs not related to entrepreneurial
activities;
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) a citizen who intends to order or purchase or ordering, acquiring or using goods (works,
services) solely for entrepreneurial activities.

Bomnpoc 2

Cornacno 3akony Poccuiickoit ®enepamum Ne 2300-1 "O 3amurte mpaB mnotpeduteneir”,
HOTPEOUTENIEM SIBISIETCSL:

a) KIHMEHT, KOTOPbI HaMepeH 3aKa3aTh, NMPUOOPECTH WM 3aKa3blBacT, MPUOOpPETaeT WM
UCTIONIB3YeT TOBaphl (paboThI, YCIyTH) UCKIIOYHUTENBHO JUIS JUYHBIX, CEMEHHBIX, OBITOBBIX H
MHBIX HY)XI, HE CBSI3aHHBIX C IPEANPUHIMATEIBCKOMN IeSITENbHOCTHIO;

b) rpaxkIaHuH, KOTOPBI HaMEpeH 3aKa3aTb, MPUOOPECTH WM 3aKa3bIBaeT, MPHOOpPETAeT WU
UCIIONIE3YET TOBaphl (PabOTHI, YCIYTH) MCKIIOUUTENBHO JUIS JTUYHBIX, CEMEHHBIX, OBITOBBIX U
HWHBIX HYKO, HC CBA3aHHLBIX C HpeHHpHHHMaTCHBCKOﬁ JACATCIIbHOCTBIO,

C) TpaXXJIaHUH, KOTOPBIA HaMEpeH 3aKaszaTh, MPUOOPECTH WM 3aKa3bIBaeT, MPUOOpEeTaeT WIn
UCTIONIB3yeT TOBaphl (paboThI, YCIYrH) WCKIIOYHTENBHO IS TpeIIpUHUMATEIbCKOM
JeATEIILHOCTH.

Task 3

According to Federal Law No. 152 “On Personal Data”, personal data is:

a) information relating to an individual (subject of personal data), including his last name, first
name, patronymic, year, month, date and place of birth, address, family, social, property status,
education, profession, income, other information ;

b) any information relating to an individual identified or determined on the basis of such
information (subject of personal data), including his last name, first name, patronymic, year,
month, date and place of birth, address, family, social, property status, education, profession,
income, other information;

¢) information relating to a specific individual (subject of personal data), including his last name,
first name, patronymic, year, month, date and place of birth, address, family, social, property
status, education, profession, income.

Bonpoc 3

CornacHo ®@enepanbHoMy 3akoHy Ne 152 "O nmepcoHanbHbBIX JaHHBIX", IEPCOHAIBHBIE JAHHBIE
HpPEJCTaBISAIOT cO00i:

a) MH(pOpMAIMIO, OTHOCSIIYIOCS K (U3UYECKOMY JIMIY (CyOBEKTY MEepPCOHANbHBIX JAHHBIX),
BKJItOUasi €ro (paMuinio, uMs, OTYECTBO, I'OJl, MECHI], 1aTy U MECTO POXKJIEHHUS, aJpec, CEMEIHOE,
COLIMAJIbHOE, MMYIIECTBEHHOE TMOJ0XEeHHe, oOpa3oBaHHe, Npo(deccuto, 0XOA U JIPYIrylo
uH(pOpMaLINIO;

b) m00y0 HHPOPMAIINIO, OTHOCAIIYIOCSA K ONMPEAEICHHOMY MM ONPEASTUMOMY Ha OCHOBaHUHU
Tako MHpopManuu QGuU3MUECKOMYy JIMIYy (CyOBEKTY MEpCOHANbHBIX [aHHBIX), BKJIIOYAs €ro
dbamunuio, UMs, OTYECTBO, TOJI, MECSIL, JaTy U MECTO POXKICHHUS, IpeEC, CEMEIHOE, COIAIbHOE,
UMYIIECTBEHHOE MOJI0KeHUe, 00pa3oBaHue, npodecchio, J0X0 U APYryro HHPOPMALIHIO;

C) MHPOPMALIUIO, OTHOCSIYIOCS K KOHKPETHOMY (DU3NYECKOMY JUILY (CYOBEKTY MepCOHAIBHBIX
JAHHBIX ), BKIFOYasi €ro paMuiInio, UMs, OTYECTBO, TOJ, MECSII, AaTy U MECTO POXKJIEHUS, ajpec,
ceMeifHoe, colnanbHOe, UMYIIECTBEHHOE TMOJI0KEeHUE, 00pa3oBaHue, IpodeccHio, T0X0.
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Task 4

According to Federal Law No. 152 “On Personal Data”, an operator is:

a) a legal or natural person organizing and (or) carrying out the processing of personal data, as
well as determining the purposes and content of the processing of personal data;

b) the state body, municipal body organizing and (or) carrying out the processing of personal
data, as well as determining the purposes and content of the processing of personal data;

c) a state body, municipal body, legal or natural person organizing and (or) carrying out the
processing of personal data, as well as determining the purposes and content of the processing of
personal data.

Bonpoc 4

Cornacno ®@eznepanbHoMy 3akoHy Ne 152 "O nepcoHanbHbIX JaHHBIX'", OIEPATOPOM SIBIISETCS:

a) IpUANYECcKoe Wiu (GU3NYECKOEe JIUI0, OpPraHu3yrollee U (WIKM) OCYIIECTBISIONIee 00padoTKy
NEPCOHANBHBIX JIAaHHBIX, a TaK)Ke YCTAaHABJIMBAIOUICC IIEIM W COJIEpKaHHE OOpabOTKH
NIEPCOHABHBIX JaHHBIX;

b) rocymapcTBeHHBIH  OpraH, MYHUIUNAJbHBIA  OpraH, OpraHu3yrOImui W (Win)
OCYIIECTBIISIONINI 00pabOTKY MEpPCOHANBHBIX NAHHBIX, a TAKXKE YCTaHABIMBAIOIIUN LETH U
coJiepKaHrue 00pabOTKN EPCOHANBHBIX TaHHBIX;

C) TOCYIapCTBEHHBI OpraH, MyHHIHMIAIBHBIA OpraH, IOPUANYECKOE WM (PU3HUECKOE JIUIO,
opraHusymoiiee W (WIH) OCYIIECTBISIONIee OOpadOTKYy NEPCOHATBHBIX JIaHHBIX, a TaKXKe
yCTaHABJIMBAIOIIEE IIENIN U COJIEpyKaHHe 00padOTKH NMEPCOHATBHBIX JaHHBIX.

Task 5

According to the Code of Administrative Offenses of the Russian Federation, violation by the
tour operator of the established procedure for submitting information on inclusion in the unified
federal register of tour operators

a) shall entail the imposition of an administrative fine on officials in the amount of three
thousand to five thousand roubles; for legal entities - from twenty thousand to thirty thousand
rubles

b) shall entail the imposition of an administrative fine on officials in the amount of ten thousand
to twenty thousand roubles; for legal entities - from one hundred thousand to two hundred
thousand roubles.

c) shall entail the imposition of an administrative fine on officials in the amount of ten thousand
to fifteen thousand roubles; for legal entities - from fifty thousand to one hundred thousand
rubles

Bomnpoc 5

Cornacio Kopekcy Poccuiickoit ®enepanuu 00 aIMUHUCTPATHUBHBIX MPABOHAPYIICHUSX,
HapylIeHHe TypOIlepaTOpOM YCTAHOBJIEHHOIO TOpsAKa TMpeJIcTaBleHUs HHGOpMAIMU O
BKJIIOYEHUH B €IUHBIN (peiepanbHbIi peecTp TypoIrepaTopoB:

a) MOBJIEYET HAIOKEHUE aJIMUHUCTPATUBHOTO IITpada Ha JOJDKHOCTHBIX JIMII B pa3Mepe OT Tpex
TBICSIY J10 MATH ThICSAY pyOJieil; Ha IOPUINYECKUX JIUIL - OT JABAJALATH THICSY 10 TPUALATH ThICSY
pyOneit.

23



b) momieveT HamOXKEHHE ATMHUHUCTPATUBHOTO ITpada Ha JOHKHOCTHBIX JIMI[I B pa3Mepe OT
JECATH THICAY JI0 JABAAIATH THICSY pyOseil; Ha IOPUAMYECKUX JIUI - OT CTa THICSY JI0 ABYXCOT
TBICSY pyOIIet.

C) TOBJEUET HAJIOKEHHE AJMUHUCTPATUBHOTO IITpada Ha JOIDKHOCTHBIX JIMI[ B pa3Mepe OT
JIECATH THICSY JI0 MATHAAIATH ThICAY PYyOJieH; Ha IOPUANYECKHX JIUII - OT MATHISCATH THICSIY J10
CTa ThICSY pyOJIeH.

Task 6

According to the Code of Administrative Offenses of the Russian Federation, violation by the
tour operator of the procedure established by law for determining the amount of financial
security in the implementation of tourist activities

a) shall entail the imposition of an administrative fine on officials in the amount of three
thousand to five thousand roubles; for legal entities - from twenty thousand to thirty thousand
rubles

b) shall entail the imposition of an administrative fine on officials in the amount of ten thousand
to twenty thousand roubles; for legal entities - from one hundred thousand to two hundred
thousand roubles.

c) shall entail the imposition of an administrative fine on officials in the amount of ten thousand
to fifteen thousand roubles; for legal entities - from fifty thousand to one hundred thousand
rubles

Bomnpoc 6

B coorBerctBum ¢ Komekcom 00 agMHHUCTpAaTHUBHBIX IpaBOHApyIIeHHsX Poccuiickoit
denepannu, HapylICHHE TYPOIEPATOPOM YCTAHOBJICHHOH 3aKOHOM MPOLEAYPHI ONPEIeIICHHS
pa3Mepa GUHAHCOBOT'O 00ECIICYCHUS TP OCYIECTBICHUH TYPUCTCKOM eI TEeIbHOCTH:

a) MOBJIEYET HAIOXKEHUE aJIMUHUCTPATUBHOTO 1Tpada Ha JOJKHOCTHBIX JIMIL B pa3Mepe OT Tpex
TBICSY IO TIATH THICSY pyOJIeii; Ha IOPUINYECKUX JIAI - OT JBAALUATH THICSIY JI0 TPUALATH THICSY
pyOueit

0) moBiIEYET HAJOXKEHHWE AJMHHHCTPATUBHOTO mTpada Ha JODKHOCTHBIX JIMII B pa3Mepe OT
JIECATH THICSY JIO BAAIATH THICAY pyOsield; Ha IOPUIUYECKUX JIUI] - OT CTa THICAY JIO JIBYXCOT
ThICSAY pyOIIeit.

B) MOBJICYET HAIOKEHUE AJMHUHUCTPATHBHOIO MITpada Ha JOJDKHOCTHBIX JIMI[ B pa3Mepe OT
JIECATU ThHICSY JI0 MATHAUATU ThICAY pyOJiel; Ha IOPUANYECKHX JIUIL - OT MATHIECSITH ThICSY J10
CTa ThICAY pyOIIeil.

Task 7

According to the Code of Administrative Offenses of the Russian Federation, violation of the
requirements of the legislation of the Russian Federation on tourism activities in terms of the
activities of the association of tour operators in the field of outbound tourism

a) shall entail the imposition of an administrative fine on officials in the amount of three
thousand to five thousand roubles; for legal entities - from twenty thousand to thirty thousand
rubles

b) shall entail the imposition of an administrative fine on officials in the amount of ten thousand
to twenty thousand roubles; for legal entities - from one hundred thousand to two hundred
thousand roubles.
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c) shall entail the imposition of an administrative fine on officials in the amount of ten thousand
to fifteen thousand roubles; for legal entities - from fifty thousand to one hundred thousand
rubles

Bomnpoc 7

B coorBerctBun ¢ Kogekcom 00 aIMHHHCTpAaTHBHBIX IIpaBOHapylieHusx Poccuiickoi
®denepannn, HapyIIeHHE TpeOOBaHU 3aKoHOAaTeNbeTBa Poccutickoii denepariuu o TypUCTCKON
NESATEIIbHOCTH B YacTH JAESITENbHOCTH AacCOIMAllMM TYpOIepaTopoB B OOJACTH BBIE3THOIO
Typu3Ma:

a) MOBJICYET HAIOXKEHUE aJIMUHUCTPATUBHOTO IITpada Ha TOJHKHOCTHBIX JIMII B pa3Mepe OT Tpex
TBICSIY JIO MATH THICSY pyOJieH; Ha IOPUINYCCKUX JIUIT - OT ABAALATH THICSY JO TPUALIATH THICSIY
pyoneii

0) ToBIEYET HAJIOKCHHWE AJIMUHUCTPATUBHOTO mTpada Ha JOHKHOCTHBIX JIUI] B pa3Mepe OT
JECSATH ThICAY 0 JABAALIATU ThICSY pyOseil; Ha IOPUAMYECKUX JIMIl - OT CTa THICAY JI0 ABYXCOT
TBICSIY PYOJIEH.

B) IOBJICUET HAJOKEHUE aJMUHUCTPATUBHOrO MmTpada Ha JOHKHOCTHBIX JHUI[ B pa3Mmepe OT
JECSATH THICSY /10 MATHAIATH ThICAY pyOIieii; Ha IOPUIUIECKHX JIUI - OT MATUAECATU THICAY JI0
CTa THICSY PYOJIEH.

Task 8

The Tourism Charter, an international legal act approved by a resolution of the WTO General
Assembly on September 22, 1985, bears:

a) advisory nature and is addressed to all subjects of tourism legal relations: the state, tourists,
employees in the field of tourism (travel agencies) and service providers for tourism (enterprises
of the tourism industry)

b) binding and addressed to all subjects of tourism legal relations: the state, tourists, tourism
workers (travel agencies) and tourism service providers (tourist industry enterprises)

c) there is no correct answer

Bomnpoc 8

Typuctuueckass XapTus, MEXKIYHAapOIHBIM IIPAaBOBOM aKT, YTBEPKICHHBIA PE30NIIOLUEH
['enepanbhoit Accambien BTO 22 centsa6ps 1985 roaa, umeert:

d) KOHCYJNbTaTHBHBIM XapakTep M aJpecoBaH BCEM CYOBEKTaM TYPUCTHYECKHX IPABOBBIX
OTHOILEHWH: TOCYAAapCTBY, TypHCTaM, paOOTHMKaM B cdepe TypusMa (TYpUCTHUYECKUM
areHTCTBaM) U MPEIOCTAaBUTENSIM YCIyr B cdepe Typusma (HpeanpUsTUSIM TYpPUCTUUECKOMN
UHIYCTPUHN)

b) oOsi3aTenbHBIi M agpecoBaH BCEM CYOBEKTaM TYPHCTHYECKHX IPABOBBIX OTHOIICHHN:
rocy1apcTBy, TypucTaMm, pabOTHUKaM  TypusMma  (TypUCTHUECKHMM  areHTCTBaMm) U
NPEOCTABUTEISM TYPUCTUYECKHUX YCIYT (MPEANPUATUSAM TYPUCTHUECKOW HHAYCTPHH)

C) HET IPABWJIBHOTO OTBETA

Task 9
The purpose of the International Hotel Rules (approved by the Council of the International Hotel
Association on November 2, 1981)Kathmandu, Nepal) is
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a) codification of generally accepted international trade practice governing the hotel
accommodation contract

b) classification of hotels and other accommodation facilities

c) there is no correct answer

d) all answers are correct

Bonpoc 9

ens Mexaynapoansix [IpaBun Otenu (yrBepxkaeHsl CoBeToM MexayHapoaHon ['ocTHHUYHON
Acconnanuu 2 HOs10ps 1981 roxa) B Katmanny, Heman, 3aknrogaercs B:

a) Koau(uKauuu OOMETPUHATON MEXITyHapOAHON MPAKTHKH B 00JIACTH 3aKJIIOUEHHS JOrOBOpa
Ha MPOKMBAHKUE B TOCTUHUIIE

b) knaccudukaryu orenel U IPyrux CpeicTB pa3MeIeHUs

C) HET MPaBWJIBHOTO OTBETA

d) Bce OTBETHI BEpHBI

Task 10

The Code of Relations between Hotels and Travel Agencies of the World Federation of Travel
Agents Associations (UFTAA) and the International Hotel Association (IHA) was adopted for

a) to be used in the drafting of contracts (known as hotel contracts) between travel agencies and
hoteliers b) to be used in the drafting of contracts between tour operators and hoteliers.

c) there is no correct answer

d) all answers are correct

Bomnpoc 10

Kogekc oTHoOmIeHHMH MeXAy TOCTUHHULAMM W TYPUCTUYECKMMM areHTCTBaMu BcemupHon
dbenepanuu accorumanuii Typuctudecknx areHTcTB (UFTAA) u MexayHapoaHON TOCTHHHYHOM
accouunanueit (IHA) Obu1 npuHsT 114

a) UCIIOJIb30BAHMSI TP MOATOTOBKE JIOTOBOPOB (M3BECTHBIX KAK TOCTUHUYHBIE I0TOBOPHI) MEXKAY
TYPUCTUYECKUMH aréHTCTBAMHU M TOCTHHUIIAMH

b) ncnonp30BaHus MPU MOATOTOBKE IOTOBOPOB MEXKY TypOIepaTopaMu U TOCTUHHUILIAMHU.

C) HeT MPaBUIILHOTO OTBETA

d) Bce oTBETHI BEpHBI

TunoBbie OLlEHOYHBbIE MAaTEPUAJIBI O TeMe Ned
[esoBbie (pojieBbie) HTPbI

Cmoldenupytime u Hayuumecsb HAX0O0UMb camvle ONMUMAbHbIE peuleHus OusHec-3a0a4 8
npoyecce uepwvl, Ymoodvl Npu B03HUKHOBEHUU PeabHOl cumyayuu 0bimb CNOCOOHBLIM NPUHAMb
€0UHCMBEHHO NPABUTbHbLE PEULCHUSL.

H3yuume yupeoumenvuvie OOKYMEHMbl YUpetcOeHUs, OpeaHu3ayul, npeonpusmusl.
Cocmasbme u oghopmume opeanuzayuonHvle OOKYMEHMbL.

1. Organizational and legal forms of entrepreneurial activity in tourism and service
Game concept
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The game simulates the procedure for holding a general meeting of the founders of a legal entity
- a travel agent / tour operator in order to prepare a set of documents for registering a travel
agency.

Opranu3anroHHbIe U IPAaBOBBIE (POPMBI TPEATNPUHUMATEIILCKOM IEITENFHOCTH B chepe TypuzMa
U yCIIyT

KoHuenuus urpsl

Urpa MopenupyeT mpoueAypy NpoBeneHHUs OO0Iero codpaHus ydpeauTenel HOpUINYecKoro
JuIa - TYpUCTUYECKOrO areHTCTBa / TyporepaTopa € IeJIbI0 MOATOTOBKM MaKeTa JTIOKYMEHTOB
JUISL pETUCTPALMK TYPUCTUYECKOIO areHTCTBA.

Roles:

1. Founders (3-5 in each group)
2. Appraiser

3. Legal adviser

Ponu:

1. Yupenurenu (3-5 B ka0l rpymnrie)
2. OueHImuK

3. FOpunuueckuii COBETHUK

3 Expected result(s)

Holding a general meeting of founders, preparing a set of documents for registration of a legal
entity operating in the service or tourism sector

1. Determine the legal form

2. Define primary and secondary goals

3. Determine the types of activities (in accordance with the educational program)

4. Provide requirements for the founders (property for contributions to the authorized capital) +
determine the amount of the authorized capital

5. Determine the rights and obligations of the founders at the time of the organization's creation
(i.e. what is required of each of them for successful state registration)

6. Set limits on non-monetary contributions to the authorized capital of the organization (2-3
limits)

7. Create a corporate name of the organization (full and abbreviated)

8. Create a draft agreement on the establishment of an organization that determines the procedure
for their joint activities on the establishment, the size of the authorized capital, the size and
nominal value of the share (number of shares) of each of the founders, as well as the size,
procedure and terms of payment for such shares (shares) in the authorized capital.

9. Determine the procedure and terms for holding general meetings of the founders of the
organization

10. Determine the rules for the transfer of a share (shares) by inheritance, under an agreement

Oxunaemple pe3yabTaThl:
[IpoBenenne oOmEro coOpaHus y4peauTeNed, TMOArOTOBKA IIaKeTa JOKYMEHTOB s
pETUCTpAIMH IOPHINIECKOTO JIUIA, Pa0OTAIONIETo B chepe yCIyr WK TYypHU3Ma.
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1. Onpenenenue PUANIECCKON POPMBI

2. OnpeneneHye NEpBUYHBIX U BTOPUYHBIX LIETIEH

3. YcraHoBIeHHE BUIOB JICATEIBHOCTH (B COOTBETCTBUU C 00pPa30BaTEIbHOM MTPOrpPaMMOii)

4. YcraHoBieHnue TpeOOBaHUM K yUpeAUTENAM (MMYIIECTBO JUIsl BHECEHUS B yCTABHBIN KaruTAamN)
+ omnpeneseHne pa3Mepa yCTaBHOTO KaluTaa

5. Ompenenenue npaB U 00sI3aHHOCTEH ydpenuTesnell Ha MOMEHT CO3/laHusl OpraHu3anuu (T.e.
YTO TpeOyeTcsl OT KaXKJI0r0 U3 HUX JJIS YCHEIHON ITOCYAapCTBEHHOM perucTparnun)

6. YcraHOBIICHHE OTPaHUYECHUI Ha BHEHAIIMYHbIE BKJIAJIbl B YCTaBHBIN KallUTaJ OpraHu3anuu (2-
3 orpaHUYeHUs )

7. Co3ganue HaMMEHOBAHUsL OpraHu3aliu (MIOJTHOE U COKPAIIEHHOE)

8. Co3nmaTh MPOEKT COTJIALICHUs 00 YUPEeKACHUU OpraHU3alMd, ONPEACISIONIEro MOPSIOK UX
COBMECTHOM JEATEIbHOCTHU 10 CO3JJaHUIO0, pa3MEP YCTaBHOI'O KaluTajia, pa3Mep U HOMHUHAJIbHYIO
CTOMMOCTb JIOJIM (KOJIMYECTBA aKLMH) KaXKIO0T0 U3 yUpEeIuTeNel, a TakkKe pa3Mmep, MNOpsSaAoK U
CPOKH OIUIaThl TAKUX A0JIeH (aKLKii) B yCTaBHOM KaIUTale.

9. YcTaHOBUTH MOPSJIOK U CPOKHU MPOBEICHUS OOIIMX cOOpaHUd yupeauTeneld opraHu3aluy.

10. Omnpenenuth mpaBuia nepeaadd aojid (Aosned) 1O HacleACTBY, B COOTBETCTBUU C
COIJIAIIEHUEM.

Sample. Draft minutes of the founding meeting.

PROTOCOL

constituent assembly for the creation of the Regional Public Movement

"Club of Ecological Tourism Sikhote-Alin" in Primorsky Krai.

p.g.t. Terney "21" June 2011
Present: Viktor Nikolayevich Chernyshov (passport, 0503 839999, Terneisky District
Department of Internal Affairs, Primorsky Territory, 04/01/2001), Elizaveta Petrovnha Rets
(passport), Vadim Nikolayevich Chernyshov (passport 0505 195789, Terneysky District
Department of Internal Affairs, Terneisky District, Primorsky Territory, 08/09/2006)

AGENDA:

1. Normative acts that guide this meeting

2. Creation of a regional public movement "Sikhote-Alin Ecological Tourism Club" in
Primorsky Krai.

3. Election of the governing and auditing bodies of the Club.

4. Location of the organization.

5. Approval of the Charter of the organization.

1. Chernyshov Viktor Nikolaevich spoke, who proposed to make a decision on the normative
acts that guide this meeting.

Resolved:

Be guided by the following regulations:

* The Constitution of the Russian Federation;

* Federal Law No. 82-FZ of May 19, 1995 "On Public Associations” (as amended by No. 396-FZ
of December 28, 2013);
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* Federal Law No. 7-FZ of January 12, 1996 (as amended on February 21, 2014) "On non-
commercial organizations";

* Civil Code of the Russian Federation.

Adopted unanimously.

2. Chernyshov Viktor Nikolaevich spoke, who proposed to create a regional social movement
"Sikhote-Alin Ecological Tourism Club" in the Primorsky Territory.

Resolved:

Create a regional public movement "Sikhote-Alin Ecological Tourism Club™ in Primorsky Krai
(hereinafter referred to as the Club).

Adopted unanimously.

3.Chernyshov Vadim Nikolaevich spoke, who proposed to elect as members of the governing
body - the Public Council of the Club the following persons - Chernyshov Viktor Nikolaevich,
Rets Elizaveta Petrovna, Chernyshov Vadim Nikolaevich;

Chairman of the Club - Chernyshov Viktor Nikolaevich;

Members of the Audit Commission (Auditors) consisting of Vadim Nikolaevich Chernyshov,
Elizaveta Petrovna Rets

Resolved:

Elect the Public Council of the Club consisting of: Chernyshov Viktor Nikolaevich, Rets
Elizaveta Petrovna, Chernyshov Vadim Nikolaevich;

Chairman of the Department - Chernyshov Viktor Nikolaevich;

Members of the Audit Commission (Auditors) consisting of Vadim Nikolaevich Chernyshov,
Elizaveta Petrovna Retz.

Adopted unanimously.

4. Elizaveta Petrovna Rets spoke and proposed to make a decision on the location of the Club.
Resolved: The location of the Club at the address: Primorsky Krai, Terney village,
Chapaevskaya st., 46, apt. 2.

Adopted unanimously.

5. Chernyshov Viktor Nikolaevich spoke, who proposed to make a decision on the approval of
the Charter of the Club.

Decided: to approve the Charter of the Club.

Adopted unanimously.

Chairman of the meeting: / Chernyshov Viktor Nikolaevich.
Secretary of the meeting: | Elizaveta Petrovna Rets.
[TPOTOKOJI

YupenurensHoe coOpanue no coznanuio Pernonansaoro OO0miecTBeHHOTO JBHKEHUS
"Kny6 Okonoruueckoro Typuszma Cuxor3-Anun" B [lpumopckom kpae.
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nrt. Tepuei "21" nrong 2011 roga
ITpucyrcrBoBanu: Buktop Hukonaesny Yepnspimos (macnopt, 0503 839999, Otnen BHyTpeHHUX
nen Tepuelickoro paiiona, Ilpumopckuit kpaii, 04.01.2001), EnuzaBera IlerpoBHa Pen
(macniopt), Bagum Hukomnaesnu Yepnsimios (macropt 0505 195789, Otnen BHYTpeHHUX J€1
Tepnelickoro paiiona, [Ipumopckuii kpaii, 08.09.2006)

I[TOBECTKA J1HA:

1. HopmaTuBHBIE aKThl, KOTOpPbIE HANPABIIAIOT JAHHOE COOpaHue.

2. Co3maHue permoHaJbHOro oOmiecTBeHHOro nBrkeHHs "Kiyd Dxomnormyeckoro Typuszma
Cuxots-Anmun" B [IpumopckoMm kpae.

3. BeIOOpHI pyKOBOASIIIUX U PEBU3MOHHBIX opraHoB Kiryoa.

4. MecTomnonoXeHue OpraHu3aluu.

5. YTBepxkacHue YCcTaBa OpraHu3alyiu.

1. Boictynun YepubimoB Buktop HukosiaeBuY, KOTOpBIM MPENSIONKHI MPUHITH PEUICHUE O
HOPMATUBHBIX aKTaX, KOTOPbIE HAIIPABISAIOT JaHHOE COOpaHuUe.

Peweno:

PykoBoiCcTBOBATHCS CIIEYIONUMA HOPMATUBHBIMHU aKTAMU:

» Konctutynus Poccuiickon ®@enepanny;

» ®enepanpHplil 3ak0H 0T 19 Mas 1995 rona Ne 82-®3 "O OOuiecTBeHHbIX 00beIUHEHUAX" (B
penakuu denepanpHOro 3aKona oT 28 nexadps 2013 roga Ne 396-D3);

» GenepanbHblii 3aK0H OT 12 ssHBaps 1996 roga Ne 7-D3 (B penakuuu ot 21 despans 2014 rona)
"O HEKOMMEpPUYECKUX OpraHu3anusix’;

* ['paxxnanckuii kogaekc Poccutickoit denepanuu.

[IpuHsATO €AMHOIIACHO.

2. Boictynun YepnbiuoB Buxktop HukonaeBuu, KOTOpbIH NpeIIoKMI CO3[aTh PErMOHANIbHOE
oOuiectBeHHoe aBmkeHue "Kiydo Oxonornueckoro Typusma Cuxors-Anun" B Ilpumopckom
Kpae.

Pemeno:

Co3natp permoHasnbHOe oOmecTBeHHOe JBHkeHHe "Kiyd Dkomormdeckoro Typusma Cuxors-
Anun" B [Ipumopckom kpae (nanee - Kiy06).

[TpuHsTO €AMHOTIACHO.

3. Bwictynmun YepnwimoB Baaum HukonaeBuu, KOTOpBIM MpemIOKWI H30paTh B COCTaB
nyonuuHoro coera Kiy6a cnenyromux aui - Yepubimos Buktop Hukonaesuu, Perr Ennzasera
ITerpoBHa, Yepnsimos Bagnm Hukonaesuy;

[Tpencenarens Kityba - Yepusimos Buktop Hukonaesuy;

UneHbl peBU3MOHHON KOMHCCHM (PEBHM30pHI), B COCTaB KOTOpod BxoiaT Bamum HukonaeBuu
Yepubimos, Enuzasera Ilerposna Per.

Pemeno:
N36pars B coctaB IlyOnmunoro cosera Kity0a crnenytommx mui: YepssimoB Buxtop
Hukomaesnu, Pent Enuzasera [lerpoBHa, UepHneimos Bagnm Hukonaesuy;
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[Ipencenarens [ybmuunoro coeta - UepnsimoB Buktop Hukonaesuy;

Unensl PeBusnonHoil komuccuu (PeBusopsl) B cocraBe Bamum Huxonaesuu YepHsbIos,
Enuzasera IletpoBna Per.

IIpuHATO €AMHOIIACHO.

4. Beictynuna Enuzasera [lerpoBHa Pell u npeaiokuiia NpUHATh PEHICHUE O MECTOMOJIOKEHUN
Kiy6a.

Pemeno: Mecrononoxenne Knyba mo aapecy: Ilpumopckuii kpait, mocé€nok TepHel, ymnuia
Yanaesckast, 46, kB. 2.

IIpuHATO €AMHOIIACHO.

5. Beicrynun Yepnsimos Buktop HukonaeBud, KOTOPBIM HPEJI0KUAI IPUHATh

pewenue o0 yrBepxkaeHuu Ycrasa KiryOa.

Pemeno: yrBepauts ¥Ycras Kiy0a.

HpI/IHHTO CAMHOIJIaCHO.

[Tpencenarens codpanus: / Yepnbimos Bukrop Hukonaeuy.

Cekperapb coOpaHus: / Pent Ennzaseta [leTpoBHa.

2. Claim work with consumers of services.
PadoTa ¢ :xan00amMu co CTOPOHBI NOTPEOUTEICH YCIYT.

Game concept. Search and reasoned proof of the presence of errors in the proposed
samples of claims of tourists to travel agencies. Self-compilation of a claim and a travel
agency response to a tourist claim.

Uness urpel. Tlouck m 000CHOBaHME HaimWuusl OMMOOK B TPEIJIOKEHHBIX 00pasmax
a0 TypHUCTOB Ha TYpUCTUYECKHE areHTCTBA. CaMOCTOSTEIbHOE COCTaBICHHE Kal00bl
Y OTBETA TYPUCTUUYECKOTO areHTCTBA Ha KaJI00y TypHCTa.

Roles:

legal adviser

Consumer 1

Consumer 2

Representative of Legal entity 1
Representative of Legal entity 2

Pomnu:

KOpunnuecknii KOHCYIbTaHT
[Torpeburens 1

[Torpeburens 2

[IpencraBurens FOpuandeckoro numma 1
[IpencraButens FOpugundeckoro imima 2
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3 Expected result(s)
Conducting a practical lesson in order to gain skills for self-compilation of claims, their
analysis, compiling responses from entrepreneurs to tourists' claims.

OsxuiaeMble pe3ybTaThl:

[IpoBeneHne  MPakTUYECKOIO  3aHATHA C  LENIbI0  NPUOOPETEHHS  HaBBIKOB
CaMOCTOSITENILHOTO ~ COCTaBJeHHS  kajo0, WX  aHalu3a, COCTaBJICHUS  OTBETOB
MpearpuHUMaTeseil Ha *KajloObl TYPHCTOB.

Claim 1. To the Director of CIJSC "Intertourist"
from Grishchenko V.V.
residing at:
Vladivostok, Gogol street 41

CLAIM

On April 24, 2012, in your company, | purchased two tickets (for me and my husband)
for a bus tour in Europe (Prague-Paris-Berlin).

| paid the amount of 1000 (one thousand) US dollars for the vouchers, as well as 700
rubles for the railway crossing Moscow-Brest-Moscow.

One of the reasons why | applied to your firm was to visit Berlin during the tour. | have
long dreamed of seeing this city, although my plans did not include a special trip to Berlin.

In Brest, we were given a bus for a tour of Europe, and already in Brest, we, tourists,
noticed that the bus was very old and in poor technical condition. Many times during the
journey, starting from Brest, we saw that the drivers were repairing the bus. Therefore, it is not
surprising that the bus broke down during the journey.

At 10:30 am on May 10, the bus broke down on a highway 150 km from Berlin.
Representatives of your company - team leaders - explained to us that they called technical
assistance, but the provision of technical assistance services for such an old bus is very
expensive and therefore the carrier company will send us another bus. We were forced to
spend 15 hours on the side of the highway. The visit and inspection of Berlin did not take
place. Only at 1:30 am on May 11 another bus came for us and we were forced to go to Brest
without rest - overnight and breakfast at the hotel, as promised in the contract. It turned out
that we were without rest for more than two days.

Thus, your company made a significant deviation from the terms of the contract for the
provision of tourist services, we were provided with a service with significant shortcomings.

In addition, | suffered great physical and moral suffering - 15 hours of agonizing
waiting on the side of a highway in an unfamiliar country - without money, without drinking
water, without food, an excruciating feeling of humiliation from the fact that our rights are
deliberately neglected, not wanting to pay for the immediate repair of the bus . During a long
(more than 2 days) period without normal rest, my legs were very swollen - every step caused
me physical pain and this swelling persisted for several days after returning from the tour. In
accordance with Art. 15 of the Law of the Russian Federation "On the Protection of Consumer
Rights" this gives me the right to demand compensation for non-pecuniary damage.
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In accordance with Article 29 of the Law "On Protection of Consumer Rights” | can
make demands: a corresponding reduction in the price of the service provided or termination
of the contract for the provision of services with significant shortcomings. Based on the
foregoing and in accordance with the Law "On Protection of Consumer Rights" | demand:

1. Reducing the price for the service provided - to return to me for two vouchers the amount of
300 US dollars in ruble equivalent,

2. Compensation for moral damage caused to me and my husband in the amount of 5,000 rubles.
Please consider my claim within 10 days and report the result. If you do not satisfy my demands
on a voluntary basis, | will be forced to go to court. In the statement of claim, I will demand the
termination of the contract for the provision of services with full compensation for damages, and
I will also demand compensation for non-pecuniary damage in a larger amount, due to the fact
that I will have to spend time and money to protect my violated rights. In addition, your
company will be charged with the payment of state duty, as well as a fine in accordance with
paragraph 6 of Art. 13 of the Consumer Protection Act.

Appendix:

1) a copy of the act of forced parking of the bus

2) a copy of the receipt order

December 24, 2012 Grishchenko V.V.

Kamob6a 1. Hupexropy OOO "UnTteptypuct"
ot ['pumenko B.B.
MIPOKUBAIOLIEMY T10 aAPECY:
Bnagusoctok, yi. ['orons, 41

KAJIOBA

24 anpens 2012 roaa B Baieil KoMnaHuu s npuodpena aBa ounera (Ui ceds U MyXka) Ha
aBTOOYCHBIH Typ 1o EBpone (Ilpara-Ilapmx-bepnun).

S 3annatuna cymmy B pazmepe 1000 (oxHa Teicaua) gomnapoB CIIA 3a Bayuepsl, a Taxoke 700
pyOuieii 3a xene3HoJOpOKHBIH nepee3n MockBa-bpecT-Mockaa.

OpnHoit U3 mpUYMH, IO KOTOPOii s oOpaTuiack B Baily pupmy, Ob10 nocemenue bepnuna Bo
Bpems Typa. JlaBHO MeuTajna yBUJETh 3TOT FOpO/I, XOTS OCOOBIX MJIAHOB IO IMOCEIEHUIO
bepnuna y MeHs He ObLIO.

B Bpecre nam npenoctaBuiu aBTodyc A Typa 1o EBpone, u yxxe B bpecte Mbl, TypucThI,
3aMEeTUJIH, YTO aBTOOYC OUYEHb CTapblil K HAXOJUTCS B IJIOXOM TEXHUYECKOM cocTosiHuM. Ha
IIPOTSKEHUH BCETO MyTEIIECTBUS, HAUNHAas ¢ bpecra, Mbl BUJENN, KaK BOJUTEIN
peMoHTHpOBaIH aBToOYC. [I0ATOMY HE yAMBUTENBHO, YTO aBTOOYC CIOMAJICS BO BpeMs
MIOE3KH.

10 mas B 10:30 yrpa aBToOyC ciomaics Ha Tpacce B 150 km ot bepnuna. [Ipencrasurenu Bameit
KOMIIaHUM - PYKOBOJUTEH IPYIIIBI - TOSACHUIN HaM, YTO BBI3BAIM TEXHHUUYECKYIO TTIOMOIIIb, HO
MPEIOCTaBIIEHUE YCIYT TEXHUUYECKON TOMOIIHM ISl TAKOT'O CTapOro aBTo0yca oueHb A0pOro, u
M03TOMY TPAHCIIOPTHAsE KOMIIAHUS OTIPABUT HaM APYroil aBTo0yc. Mbl BEIHYX/I€HbI ObLIN
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npoBecTH 15 yacoB Ha o6ounHe Tpacchl. [locemenue n ocMoTp bepinHaa HE COCTOSITIOCH.
Tonbko B 1:30 Houn 11 mast mpuexain Apyroi aBTo0yc, 1 HaM MPUIILIOCH OTIIPaBUTHCS B bpect
0e3 oT/bIXa - HOYEBKH M 3aBTpaKa B OTeje, Kak 3TO Obu1o obemnano B KoHTpakTe. OKa3anocs,
4TO MbI ObLITH 0€3 HOPMAJIBHOTO OT/AbIXa O0Jiee IBYX CYTOK.

TakuMm oOpa3om, Balla KOMIIAHUSI COBEPILIMIIA 3HAYUTEILHOE OTKJIOHEHHE OT YCIOBUI
KOHTpPAaKTa Ha MPe0CTaBICHUE TYPUCTUUECKUX YCIIYT, HaM OblIa MpeloCTaBlIeHa yCayra C
3HAYUTENIbHBIMU HEJIOCTaTKAMH.

Kpowme Toro, s nepenecina Oonbliue Gu3ndecKue U MOpajdbHbIe CTpagaHus - 15 yacos
AarOHU3HPYIOLIEro OKUaHUS Ha 0O0UYHHE TPACChl B UyKOH cTpaHe - 6e3 JAeHer, 0e3 MUTheBOI
BOJIbI, 0€3 €/Ibl, My4HTEJIbHOE OIIYIIEHUE YHU)KEHHUS OT TOTO, YTO HAIIH MPaBa YMBIIIJICHHO
npeHeOperanuce, He )KeJast OIUIaTUTh HeMEUIEHHBII pEMOHT aBToOyca. B TeueHune AmuTensHOro
(6oiee 2 cyTok) mepuoaa 6€3 HOPMaITBHOTO OT/IBIXa MOU HOTH CHJIBHO OITYXJIH - KayK/IbIH II1ar
BBI3BIBAT (DU3MUYECKYIO OO0JIb, M 3TO OTEK COXPAHSIICA Ha MPOTSHKECHUN HECKOIBKHUX JHEH mocie
BO3BpalieHus ¢ Typa. B coorBerctBum ¢ 3akonoM Poccuiickoit @eneparuu "O 3amuTe npas
notpedureneil” ctatbs 15 970 1aeT MHE MpaBo TpeOOBaTh KOMIIEHCALIUIO MOPAJILHOTO Bpea.
Cornacho crathe 29 3akona "O 3amure mnpaB noTpeduTeneit”, s UMero MpaBo NPEAbSIBUTD
cilenyromue TpeOoBaHMs: COOTBETCTBYIOIIEE CHIKEHUE IICHBI Ha MPEAOCTABICHHYIO YCIYTY
WM pacTOPKEHUE JOI0BOPA Ha MPEJOCTABICHHUE YCIIYT € CYLECTBEHHBIMU HEJOCTAaTKAMHU.
Hcxoas 13 U310KEHHOTO U B COOTBETCTBUM ¢ 3akoHOM "O 3aiuTe npas norpedureneit”, s
Tpebyto:

1. CHMKeHus 1IEHBI Ha NIPEIOCTABJICHHYIO YCIYTy - BEPHYTh MHE 3a J1Ba Baydepa cymmy 300
nomnapoB CIIA B pyGiieBoM 3KBUBAJICHTE,

2. KoMnieHcanum MopansHOro yiiepoa, MpuunHEHHOTO MHE U MOEMY MYXY, B pazmepe 5 000
pyOJIeii.

ITpocsba paccmoTpeTh Moe TpeboBaHue B TeueHue 10 nHelt u cooduuTs pe3ynbraT. Eciiu Bbl He
YIOBJIETBOPUTE MOM TpeOOBaHUs JOOPOBOJIILHO, MHE TIPUAETCS OOPAaTUTHCS B Cy/l. B nCkOoBOM
3asiBJICHUU 51 OyAy TpeOoBaTh pacTOPKEHUS JOTOBOpA Ha MPEIOCTABIEHUE YCIYT C MOJTHBIM
BO3MEIIIEHHEM YIiepOa, a TakKe KOMIICHCAIIMIO MOPAJIbHOTO yIiiepOa B OOJbIeM pa3Mepe,
MIOCKOJIbKY MHE MPUAETCS 3aTPaTUTh BPEMs U CPEACTBa Ha 3alUTy HapylIeHHbIX paB. Kpome
TOTO, Balllell KOMITAaHUH Oy/eT Hajlo’KeH Tpad B COOTBETCTBHUHU C IIYHKTOM 6 cTaTtbu 13 3akoHa
0 3alIUTe IpaB NOTPEeOUTEEH.

IIpunoxenue:

1) Konus aKTa NPUHYAUTEIILHONW CTOSHKU aBTOOYyca

2) Konus pacrops>KEHUs O BbIIIaTe

24 nexabps 2012 rona I'pumenxo B.B.

Claim 2.
To the director of CJSC "Intertourist"
from Grishchenko V.V.
residing at:
Vladivostok, Gogol street 41
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CLAIM

On the December 24, 2012 in your company | purchased a ticket for a bus tour of
Europe (Prague-Paris-Berlin).

| paid the amount of 1000 (one thousand) US dollars for the vouchers, as well as 700
rubles for the railway crossing Moscow-Brest-Moscow.

One of the reasons why | applied to your firm was to visit Berlin during the tour. | have
long dreamed of seeing this city, although my plans did not include a special trip to Berlin. In
Brest, we were given a bus for a trip to Berlin. But | did not take advantage of this opportunity
to visit Berlin, because | decided to stay at the hotel, because of the long journey, | was very
tired and wanted to rest. I am an aged woman and it is difficult for me to experience such tests.
The cost of the trip to Berlin and back was included in the cost of the tour, but since | did not
go, | ask you to return this money to me.

Please consider my claim within 10 days and report the result. If you do not satisfy my
demands on a voluntary basis, | will be forced to go to court.

December 24, 2012

Grishchenko V.V.

Kamoba 2.
Hupexropy 3A0 "Unteprypuct”
ot ['pumenko B.B.
MIPOKUBAIOLIEH IO aJIpECy:
r. Bnangusocrok, yi. 'oross, 41

KAJIOBA

24 nexabpst 2012 roga s mpuoGpen Ouner Ha aBToOycHBIM Typ mo EBpone (Ilpara-
[Tapux-bepnun) B Baiieit KOMIaHUH.

A 3annatun cymmy 1000 (Teicsiua) nomtapos CILHA 3a Bayuepsl, a Takxke 700 pyoneit
3a JKEJIE3HOIOPOKHOE nepeceueHne Mocka-bpect-Mockaa.

OpnHO#l M3 HpUYMH, O KOTOpOM s oOpatwics B Bamy (upMmy, ObUIO TOCEIIEeHHUEe
bepnuna Bo Bpems Typa. MHe JaBHO XOTENOCh YBUIETH 3TOT TOPOJ, XOTSA B MOUX IIJIaHAaX HE
ObU10 crienuanbHOM noe3nku B bepnuu. B bpecte Ham npenocraBuin aBToOycC /Uil IOE3/1KH B
bepnun. OpgHako s HE BOCHOJIB30BAJCS 3TOH BO3MOYKHOCTBIO MOCETUTh bepiuH, Tak Kak
pemuni octatbes B otene. M3-3a 70aroil moe3aku s ObUT OYeHb YCTAaBUIMM U XOTEN OTAOXHYTb.
S moxwunas JKEHUIMHA, ¥ MHE TSDKEJIO MEePEeHOCUTh Takue TIroTbl. CTOMMOCTH MOE3JKH B
bepnun u oOpaTHO ObUTa BKIIIOYEHA B CTOMMOCTb Typa, HO TaK Kak s HE IMoexal, MpoIly
BEPHYTb MHE 3THU JCHBIU.

[Tpocsba paccmotpers Moe TpeboBaHue B TeueHue 10 aHeH W cOOOIIUTH pe3ysbTar.
Ecnu BBl HE y1OBIIETBOPUTE MOM TPeOOBaHUS 100POBOJILHO, MHE MTPUIETCA OOPATUTHCS B CY/I.

24 nexabps 2012 rona

I'pumenko B.B.
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Typical evaluation materials on the topic No. 5, 7
Tunosble OLIEHOYHBIE MaTepuaisl 110 Temam Ne5,7
Typical discussion topics for a round table (discussions, polemics, disputes, debates):
Analyze the statements, evaluate them, express your opinion and challenge the opponent's point
of view.
Tembl 17151 00CyXACHUS HA KPYTIIOM CTOJIE (0O0CYKIEHHUS, TTOJIEMHUKH, CIIOPHI, 1e0aTh):
HpoaHanmI/IpyﬁTe YTBCPXKACHHUA, OUCHUTE UX, BBIPA3UTC CBOC MHCHUC N BBIHECHUTC BBI3OB TOYKE
3pC€HUA OIIIOHCHTA.
1. Features of the tourist service.

OCOOEHHOCTH TYPUCTHUECKOTO 00CITY)KUBAHUSI.

2. Features of the legal support of hotel activities.
OcobenHoct FOPUANYECKON MOJAEPKKH IESITENBHOCTA TOCTUHUIL.

3. Image-making services.
YCJ'IyrI/I I10 CO31aHUIO UMH]I7KA.

4. Standards in the field of service and tourism.
Cranpmaptsl B cepe 0OCIy)KUBaHUS U TypH3Ma.

5. Features of the creation and termination of tour operators and travel agents.
Ocobennoctu CO3daHus U MPCKpAICHUS JCATCIbHOCTH TYpPOIICPATOPOB U TYyparcHTOB.

6. Legal status of the consumer of services.
[IpaBoBoi#i cTaTyc mOTpeOUTENS YCIYT.

7. Problems of consumer extremism in the 21st century.
[Tpobnemsbl sxcTpemMu3Ma cpeau norpeduTeneii B 21 Beke.

8. Features of concluding contracts remotely (Internet, videoconferencing, cloud technologies).
Oco0EHHOCTH 3aKIIIOUEHHS A0roBOPOB HAa paCCTOAHUUN (qepe3 HHTCPHCT, BI/IZ[GOKOH(I)epeHLII/II/I,
00JauHbIe TEXHOJIOTHUH).

9. Features of tourist and hotel formalities in the Russian Federation and foreign countries.
Oco0eHHOCTH TYpUCTHUUECKUX M TOCTUHUYHBIX (hopmanbHOcTel B Poccuiickoit @enepanuu u
3apyOeKHBIX CTpaHaX.

10. Global international agreements in the field of service and tourism.
I'moOanbHBIE MCKAYHAPOAHLIC COTJIAIICHUA B o0iacTu O6CJ‘Iy)KI/IBaHI/I$I " TypusMa.

5. OueHo4YHbIe MATEPHAJIbI IPOMEKYTOYHOM ATTECTALMHU MO IMCUMUILINHE
5.1. 3a4éT npoBOAUTCH ¢ MPUMEHEHHEM CJeIYIIIUX METOA0B (CPeACTB): B paMKaxX CIayu
3auéTa MpeayCMaTPUBAETCS YCTHBIE OTBETHI CTYIEHTOM 110 OUIIETY.

B cnyuae nposedenus npomexcymouHou ammecmayuu 6 OUCMAHYUOHHOM pedcume
ucnoawvzyemcs niamgpopma Moodle u Teams.
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5.2.

OueHoYHbIe MATEPHAJIbI IPOMEKYTOUYHOM aTTeCTAIUN

KommnoneHT IIpome:KyTOUHBII/KI0YEBOI Kpurepuii oueHuBanus
KOMIIETEHIIM U HHAUKATOP OLCHUBAHUS
VK-1.1 Crocob6eH | AHanm3upyetr mpoOiemHyto cutyanuio u | Cobpana monHas wuH(popMaus 00
aHAJIN3HUPOBATH OCyHIeCTBIISIET ©€  JEKOMITO3MLHUIO Ha | OOBeKTe.
npoOJEeMHYI0 CHUTYAaIUIO | OTJACNIbHBIE 3a/1aUH. Ha3zBaHbl Bce CTPYKTYpHBIE 3JIEMEHTHI.
U OCYILIECTBISTH €& Mexay dieMeHTaMH  YCTaHOBJICHBI
JIEKOMITO3HIIUIO Ha psIMbIE u OIIOCPETOBAHHbBIC
OTJeNbHBIC 3a/1a4H. B3aUMOCBSI3H.
BricTpoeHa nepapxus 371€MEHTOB.
COOTHOCHUT CHCTEMBI M pa3iIH4aeT HX B
3aBUCHMOCTH OT YPOBHS CIIO’KHOCTH.
Ha3zpiBaeT Bce cucteMbl, B KOTOpBIE
BCTPOCH O0BEKT KaK MO/ICHCTEMA.
Touno ompenenser MecTo 0o0OBEKTa B
cucteme 0oJiee BBICOKOTO YPOBHSL.
XapakTepusyeT BIUSHHE OObEeKTa Ha
CHCTEMBI 00JIee BBHICOKOTO YPOBHSL.
[1Kc-5.2 Crioco6eH | YMeeT mpoBoanuTh OlieHKY dddexktnBHOCTH | CHOpMHUPOBaHEI  3HAHUS ~ OCHOBHBIX
MPOBOJHUTH OLICHKY | YIIPaBICHYECKUX peleHni MO | MOJXOMOB W CIIOCOOOB  pa3padOTKU
3¢ PEeKTUBHOCTH CTpATErnYECKUM HaTpaBJICHUSM | KOHKYPEHTHBIX, (YHKIMOHAIBHBIX |
YIIPaBIEHYECKUX JeSATeILHOCTH HpeIPUSTHHA cdepsl | orepaMoOHHBIX CTpaTeTHi, uX
peuieHui 10 | TypHU3Ma. COIPsDKEHUS APYT C APYTOM.
CTpATErHYECKUM OOyuatomuiicss ~ yMeeT  OICHHBATh
HaIpaBJICHUSIM s}dexTrBHOCTD YIIPaBJIEHYECKUX
JeATeILHOCTH pemreHuid 1O  BBIOOPY  KOHIICHIIWH,
NpeANpHUsITAR cdepsl pa3paboTke W TUIaHa peanu3aluu
TypH3Ma. CTpaTeTHH  Pa3BUTHUS  NPEIIPUATHI

chepsl TypH3Ma

Tumnosblie olleHOYHBbIE MATEPUAJIBI IPOMEKYTOYHON aTTECTAIIUM
IlepeyeHb BONIPOCOB K 3a4€Ty

H3znosxcume meopemuueckue O0CHO6bI NO OAHHOU meme (Oaiime onpeodeenus,

nepeuuciume u Hazoeume) u 000CHyiime (apZymeHmupyime u npooemoHcmpupyiime) ceéoe

omHouwienue K 0aHHoul meme (Ha KOHKpemHoOM npumepe):
1. The essence of the legal regulation of tourism
CyTb IpaBOBOTO PEryJIMpOBaHUs TypU3Ma

2. Fundamentals and current trends in the legal regulation of tourism
OCHOBEI U TCKYIIHUE TCHACHIIMN IIPABOBOI'O PCTYJIUPOBAHUA TypU3Ma

3. Tourism policy and models of state regulation of tourism
TypI/ICTCKaH IMOJIMTHKA U MOACIIN I'OCYAAPCTBCHHOT'O PETYJIUPOBAHUA TYpU3Ma

4. Experience of state regulation of tourism in the world

OnBIT roCcyTapCTBEHHOI'O PETYIMPOBAHMS TYPU3Ma B MUPE

5. Review of international documents regulating tourism activities
O0630p MeXTyHapOAHBIX JOKYMEHTOB, PETYIHPYIOIUX AEITEIHOCTh B cepe Typu3Ma

6. Analysis of international documents regulating tourism activities
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AHanu3 MeXIyHapOIHBIX JOKYMEHTOB, PETYIUPYIOIIUX AESTEIbHOCTh B cpepe Typu3ma

7. Overview of the legislative framework for tourism activities in the Russian Federation
O0630p 3akoHOmaTenbHOM Oaszbl uIg JAedTenbHOCTH B cdepe Typusma B Poccuiickoii
®denepaunu

8. Analysis of the legislative framework for tourism activities in the Russian Federation
AHanmu3 3aKOHOJATENBHOM 0a3bl I JAeATeIbHOCTH B cdepe TypusMa B Poccuiickoi
®denepaunn

9. Characteristic features of the legal support of the main stages of tourism development in
Russia

XapakTepHble 0COOEHHOCTH ITPaBOBON MOJJEPKKHA OCHOBHBIX 3TAallOB Pa3BUTHUS TypU3Ma B
Poccun

10. Legal regulation in the tourism industry: the Constitution of the Russian Federation
[IpaBoBoe perynupoBanue B chepe Typusma: Koncrutyuus Poccuiickoit @eneparmn

11. Legal regulation in the tourism industry: Civil Code of the Russian Federation
[IpaBoBoe perymupoBanwe B cdepe Ttypu3ma: [paxkmaHckumii kojxekc Poccuiickoi
®denepaunn

12. Legal regulation in the tourism industry: Tax Code of the Russian Federation
[TpaBoBoe perynupoBanue B cepe Typuszma: Hanorosslit kogekc Poccuiickoit denepanuu

13. Legal regulation in the tourism industry: Budget Code of the Russian Federation
[IpaBoBoe perynupoBanue B cdepe TypusMma: bromkerHeli kogekc Poccuiickoi
®denepaunn

14. Legal regulation in the tourism industry: Labor Code of the Russian Federation
[TpaBoBoOe perynupoBanue B chepe Typusma: Tpynooit kogekc Poccuiickoit denepannn

15. Legal regulation in the tourism industry: Arbitration procedural code of the Russian
Federation

[IpaBoBoe perynupoBanue B chepe Typusma: ApOUTPaKHO-TIPOLIECCYAIbHBIN KOAEKC
Poccniickoit ®enepanuun

16. Legal regulation in the tourism industry: Urban planning code of the Russian
Federation

[IpaBoBOe perynupoBaHue B cdepe Typusma: I'pagoctpoutenbHblil Kojneke Poccuiickoii
denepaunu

17. Legal regulation in the tourism industry: Land Code of the Russian Federation
[IpaBoBoe perynupoBanue B chepe Typusma: 3emMenbHbIN Kojeke Poccuiickoit denepammm
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18. Legal regulation in the tourism industry: Code of the Russian Federation on
Administrative Offenses

[IpaBoBoe perynmpoBanue B cdepe Typusma: Komekc Poccuiickoit ®epepaunu 00
aIMHUHHUCTPATUBHBIX IPAaBOHAPYILICHUIX

19. Legal regulation in the tourism industry: the Criminal Code of the Russian Federation
[IpaBoBoe perynmupoBanue B chepe Typusma: YTosioBHBIN Koaeke Poccuiickoit deneparm

20. Legal regulation in the tourism industry: On the basics of tourism activities in the
Russian Federation No. 132

[TpaBoBoe perynupoBanue B chepe Typusma: OO0 OCHOBAX TYpUCTCKOW JESTEIBHOCTH B
Poccuiickoit @enepanuu O3 Ne 132

21. Legal regulation in the tourism industry: On the protection of consumer rights No.
2300-1

[IpaBoBoe perynupoBanue B chepe Typusma: O 3amute npaB norpedbureneit Ne 2300-1

22. Legal regulation in the tourism industry: On licensing certain types of activities No. 99-
FZ

[IpaBoBoe perynupoBanue B chepe Typusma: O JNHMIICH3UPOBAHWUU OTIEIBHBIX BHJIOB
nesitesnibHoCTH Ne 99-D3

23. Legal regulation in the tourism industry: On technical regulation No. 184-FZ
[TpaBoBoe perynupoBanue B cepe Typuszma: O TexHuueckom perynupoBanuu Ne 184-D3

24. Legal regulation in the tourism industry: About advertising No. 38-FZ
[IpaBoBoe perynupoBanue B chepe Typuzma: O pexiaame Ne 38-O3

25. Legal regulation in the tourism industry: Migration registration of foreign citizens and
stateless persons in the Russian Federation No. 109-FZ

[IpaBoBoe perynupoBaHue B cdepe TypuzMa: O MUTPAIMOHHOM yueTe HHOCTPaHHBIX
rpaxJaH u aui 6e3 rpaxnancTsa B Poccuiickoii @enepanuu Ne 109-3

26. Legal regulation in the tourism industry: On personal data No. 152-FZ
[TpaBoBoe perynupoBanue B cpepe Typusma: O nepcoHanbHbIX JaHHBIX Ne 152-D3

27. Legal regulation in the tourism industry: On the protection of the rights of legal entities
and individual entrepreneurs in the implementation of state control (supervision) and municipal
control No. 294-FZ

[IpaBoBoe perymupoBanue B cdepe Typusma: O 3ammre npaB IOPUAMYECKUX JIUI[ U
HHAUBHUIYAJIbHBIX HpCI[HpHHHMaTCHCﬁ npu OCYHCCTBICHUNU TOCYHAPCTBCHHOI'O KOHTPOJIA
(Hag30pa) U MyHHIMIIATBHOTO KOHTpoJist Ne 294-D3

28. Legal regulation in the tourism industry: Rules for the provision of hotel services in the
Russian Federation
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[IpaBoBoe perynupoBanue B cepe Typusma: IlpaBuna mpeaoctaBieHHs] TOCTUHUYHBIX
ycayr B Poccuiickon @enepaunu

29. Legal regulation in the tourism industry: Rules for the provision of catering services
[IpaBoBoe perynampoBanue B cdepe Typusma: [IpaBuia mpeaocTaBIeHHUS YCIAYr I10
IINTAaHUIO

30. Legal regulation in the tourism industry: Rules for the provision of services for the
implementation of the tourist product

[IpaBoBoe perynmupoBanue B cdepe Typusma: [IpaBuia mpenocTaBICHUS YCIyr JUis
peaj3aniu TYPUCTHYCCKOI'O IIPOAYKTA

31. Analysis of tourism legislation in the countries of the European Union
Ananmuz 3aKOHOAATECJIbCTBA O TYPHU3ME B CTpaHax EBpOHeﬁCKOFO COr03a

32. Schengen agreement: countries and its importance in the development of tourism
Cornamenue o Illenrene: CTPAHbI U €T0 3HAYCHUC B PA3BUTHUHU TypU3Ma

33. Analysis of tourism legislation in the CIS countries
AHanu3 3aKoHO/1aTeNbCcTBA O TypusMe B crpaHax CHI'

34. Analysis of the legislation on tourism in the leading countries in the direction of
"outbound tourism"

Anamm3 3aKOHOAATECJIbCTBA O TYpU3MC B BCAYHIUX CTPAHAX B HAIIPABJIICHUU "I/ICXO,I[S[H_II/II‘/'I
Typusm"

35. Licensing as a way to regulate tourism activities: domestic and foreign experience
JlunensupoBaHue Kak CHoco0  PEryJupOBAaHUS  TYPUCTHUECKOM  J1€ATEIbHOCTH:
OTEUYECTBEHHBIN U 3apYOEIKHBII ONBIT

36. Financial security as a way to regulate tourism activities: domestic and foreign
experience

dunaHcoBoe obOecrIeueHne Kak CIoco0 peryjinpoBaHus TypHCTquCKOﬁ ACATCIIBHOCTHU:
OTEYECTBEHHBIN U 3apyOEKHBIN OIBIT

37. Legal and organizational bases of tourism activities
HpaBOBI)IG 1 OPraHnu3alfMOHHBIC OCHOBBI TprICTPI‘-IGCKOfI JACATCIIBHOCTHU

38. Tourist organizations: classification and features of activities
TypI/ICTI/I‘-ICCKI/Ie OpraHu3alnu: I(J'IaCCI/I(I)I/IKaI_[I/ISI 1 0OCOOEHHOCTH ACATCIIbHOCTHU

39. Production programs and strategies in tourism
IIporpammel 1 cTpaTeruu pa3BUTHS B TypU3MeE

40. Development of a production program and strategy for a tourist enterprise
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Pa3paboTka mporpaMMbl U CTPATETUH PAa3BUTUS TYPUCTUUECKOTO MPEIPUSATH

41. Legal basis of contractual relations in tourism
IIpaBoBast OCHOBA JOrOBOPHBIX OTHOILICHHUN B TYPU3ME

42. Contractual relations: analysis and modeling
I[OFOBOpHBIe OTHOIICHMU:A: aHAJIN3 U MOACIUPOBAHUE

43. Forms of state support for the subjects of the tourism industry
®opMbl rOCYIapCTBEHHON TOAJCPKKH CyObeKToB Typuctuueckor mumyctpun30. Legal
regulation in the tourism industry: Rules for the provision of services for the

Ilkana oneHnBaHUsA

OneHka pe3yiabTaTOB NPOMU3BOAUTCA Ha ocHOBe IlojoxeHus o TekylieM KOHTpOJe
yCIIeBaeMOCTH  OOy4aromMXcsi M HPOMEXKYTOYHOW  arrecTauuu  oOerarpoummxcs 1o
o0pa3oBaTeNbHBIM IIPOrpaMMaM CpeIHEro NpoeCCHOHAIBHOIO M BbICIIEr0 OOpa30BaHUS B
(denepambHOM  TrOCylapCTBEHHOM  OOJDKETHOM| 0Opa30BaTEIbHOM — YUPEXKJIEHUHM  BBICLIETO
obpasoBanus «Poccuiickas akajeMHHd HAapOIAHOIO XO3SMCTBA M TOCYJApCTBEHHOH CITy:KOBI TpH
[Ipesunente Poccuiickoit denepanuny», yreepxaeHHoro Ilpukazom Pexropa PAHXul'C mpu
[Ipesunente PO ot 30.01.2018 r. Ne 02-66 (m.10 pasnena 3 (mepBbiii ab3amn) u m.11), a Takxke
Pemenuss VYuenoro cosera CeBepo-3anaaHoro wuHcruryra ympasienuss PAHXul'C npu
[Ipesunente PO ot 19.06.2018, mpoTokon Ne 11.

OneHka «3a4TeHO» - CTYJEHT IOKa3bIBaeT JOCTATOYHBI YpOBEHb TEOPETHUECKUX U
IOPAaKTUYECKUX 3HAHWH, CBOOOJHO ONEpPUPYET KATEropualbHbIM  almapaToM. YMeeT
AQHAIN3UPOBATh INPAKTUYECKUE CHUTyauuH. OTBET INOCTPOEH JIOTUYHO, MaTephall M3JaraerTcs
rPaMOTHO.

OneHka «He 3a4TEHO» - CTYJIEHT MTOKa3bIBaeT C1a0blil ypOBEHb TEOPETUUECKUX 3HAHUH,
HE MOXXET IPUBECTH IpUMEPbl W3 pealbHOM MpakTUKA. HeyBepeHHO W JOru4ecku
HEIOCJIEI0BATEIbHO U3JIaracT Marepua. HenmpaBuibHO OTBEYAET HA TOMOJIHUTEIBHBIE BOIIPOCHI
WJIU 3aTPYJHSETCA C OTBETOM Ha HUX.

6. MeToguyeckue MaTepuajbl 10 OCBOCHHIO TUCHHILINHBI

CryzeHT noIyCcKaeTcs K 3a4eTy 10 JUCLUIUIMHE B CIIy4Yae BBINOJIHEHHS UM BCEX 3aJaHUN
Y MEPOIIPUATHMN, TPEAYCMOTPEHHBIX IIPOrPAMMON TUCLUILINHEIL.

3aueTsl OpPraHU3yIOTCS B IEPHOJ CECCUU B COOTBETCTBHM C TEKYIIUM TIpaduKoM
y4eOHOT0 TMpoIecca, YTBEPKACHHBIM B COOTBETCTBUHU C ycTaHOBIeHHBIM B C3UY mopsakom.
IIpooKUTETBHOCTE  3aueTa I KaXJAO0ro CTyA€HTa HE MOJKET IPEBBINATh YEThIPEX
aKaJIEeMMYECKMX YacoB. 3adeT He MOXKeT HauuHartbecs paHee 9.00 yacoB M 3aKaHUYMBATHCS
nosanee 21.00 gaca. 3auer npoBOANUTCA B ayJUTOPHH, B KOTOPYIO 3aIlyCKalOTCsS OJJHOBPEMEHHO
He Oosee 5 uenoBek. Bpems Ha MOArOTOBKY OTBETOB MO OMJIETYy KaXJ0My OOydaroliemycs
orBoautcs 30-40 munyt. Ilpu siBke Ha 3aueT 0OyyaroMmUNCs JOHKEH UMETh IpU cebe 3aUeTHYIO
KHIKKY. Bo Bpems 3auera oOydaromuecs MO PELISHHMIO IMPENojaBaTelisi MOT'YT MOJIb30BaThCS
yueOHOI MPOrpaMMOi TUCHHUIUIMHBI U CIPAaBOYHOM JTUTEPATypOH.
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O6yuenune mo mucummumae b1.B.JIB.02.01 «HopmatuBHOe perymupoBaHue Ou3Hec-
nporieccoB B TypusMme / Regulatory regulation of business processes in tourism» mpemamnosaraer
M3y4eHUE Kypca Ha ayJUTOPHBIX 3aHATUAX (JEKIMM U TPAKTUYECKHE 3aHATHS) U
CaMOCTOSITENIbHOW pabOoThI CTYIEHTOB, BKIIIOYAs MOATOTOBKY K 3a4€ry. IIpakTHueckue 3aHATHA
mucnuunael 51.B.JIB.02.01 «HopmaTtuBHOE perynupoBaHue OU3HEC-TIPOIIECCOB B Typu3me /
Regulatory regulation of business processes in tourismy» mpeamosaraloT Mx IPOBEACHUE B
pa3iauuHbIX (QopMax C IeNbl0 BBISBICHUS T[OJTYYCHHBIX 3HAaHUN, YMEHUH, HABBIKOB U
KOMIIETECHIINH.

Iloozomoexa k nexyuu

C nenpio o0ecreyeHns yCnemHoro 00yueHust CTyICHT JOKEH TOTOBUTHCS K JICKIINH,
MIOCKOJIbKY OHa SIBJISIETCSI BaYKHEHIIeH (popMoii oprannszanuu yaeOHOro npoiecca, moCKOIbKY:

— 3HAKOMHT C HOBBIM Y4€OHBIM MaTE€pHAJIOM;

— Pa3bACHACT y‘-Ie6HbIe 9JICMCHTDI, TPYAHBIC JIs1 IOHUMAHUS,

— CHCTeMaTHU3UpyeT yueOHBI MaTepuar;

— OpPHUEHTHPYET B yueOHOM Mpoliecce.

Ilo020mogKa K neKyuu 3aKa04aemcs é c1e0yrouiem:

— BHHUMATEJIbHO NIPOYUTANTE MAaTepUal MPEAbIAYLIEH JIEKIUH;

— y3HaiiTe TeMmy mpeicTosied JeKuu (M0 TeMaTH4YeCKOMY IUIaHy, 1Mo WH(opMmanuu
JIEKTOpA);

03HAKOMBTECH C YUEOHBIM MAaTEPUAJIOM IO YYEOHUKY M YIEOHBIM TOCOOUSIM;
nocTapaiTech ysICHUTh MECTO U3y4aeMOl TEMbI B CBOEH MpodeccuOHAIbHOMN MOArOTOBKE;
3alUIINTE BO3MOXKHBIE BOIIPOCHI, KOTOPHIE BbI 33JaIUTE JIEKTOPY Ha JICKIIUHU.
Iloozomoexa Kk npaKkmuueckum 3aHAMUAM:

— BHHUMATCIIBHO HpOHHTaﬁTe Marcpurall JIGKIII/If/i OTHOCAIIUXCA K JAHHOMY CCMHUHAPCKOMY
3aHATHIO, 03HAKOMBTECH C YUEOHBIM MaTepUaIOM MO YUEOHUKY B YU€OHBIM ITOCOOUSIM;

— BBIIMUIIKUTE OCHOBHBIC TCPMHHBI;

— OTBEThTE€ HAa KOHTPOJBHBIE BOMNPOCHI MO CEMHUHAPCKUM 3aHSATUSAM, TOTOBBTECH IaTh
Pa3BEpHYTHIN OTBET HA KaXK/IbIil U3 BOIIPOCOB;

— yACHHUTE, Kakue Yy4eOHBIE HJIEMEHTHI OCTAIUCh MJs Bac HESCHBIMU U TOCTapalTech
MOJIyYUTh HA HUX OTBET 3apaHee (0 CEMUHApCKOro 3aHSTHUS) BO BpeMSl TEKYLIUX
KOHCYJITAIIUH IIPETOJaBaTes;

— TOTOBHUTBCS MOKHO MHAMBUIAYAIbHO, MIAPAMU WM B COCTABE MaJIOW TPYIIIbI, MOCIEIHUE
ABISAIOTCA 3 HEeKTUBHBIMU (hOpMaMu PabOTBHI.

Iloozomoexka Kk onpocy npencTaBiseT coOOW NPOEKTUPOBAHHE CTYIEHTOM OOCYXICHHS B
rpymnme B popMe AUCKYCCHH. B 3THX Lensx cTyAeHTy HeoOX0IuMo:
— €caMOCTOATENbHO BBIOpATh TeMy (Mpo0iieMy) AJis MPOBEIEHHs OIpOoca;
— pa3paboTaTth BOINPOCH, NPOAYMaTh MPOOJIEMHBIE CHUTyallud (C HCIOJIB30BAaHUEM
NepPUOANYECKOM, HAYYHOH JINTEPATyphl, a TAKKE UHTEPHET-CaliTOB);
— pa3paboTaTh IUIAH-KOHCHEKT OOCYKIEHHS C YKa3aHHEM BpEMEHH OOCYXIACHHUS,
BOIIPOCOB, BAPMAHTOB OTBETOB.
BriOpanHas crysaeHToM TeMa (mpoOsema) JOKHa ObITh aKTyalbHa Ha COBPEMEHHOM
JTare pa3BUTHS, JOJDKEH OBbITh MPEACTaBIEH MOAPOOHBIN MIaH-KOHCIEKT, B KOTOPOM OTpPa)KEHbI
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BONPOCHI NIl JTUCKYCCHM, BPEMEHHOH periaMeHT OOCYKICHHs, JaHbl BO3MOXKHBIE BapUAHTHI
OTBETOB, UCTIOJIb30BaHbI TPUMEPHI U3 HAYKU U MPAKTUKH.

MeToanyeckue yKa3aHus 10 OPraHU3aIlUM CAMOCTOSITEILHOI PadoThI

YcnemHoe OCBOEHHE JUCLHUIUIMHBI IPEANONAraeT AKTUBHOE, TBOPYECKOE YYacTHE
oOydJaronuxcst Bo BceX popMax yudeOHBIX 3aHATUH, ONPEACIICHHBIX I JAHHOW TUCIIUILTAHEIL.

CamocrosiTenbHas paboTa CTyICHTOB 10 AUCIUIUIMHE MPU3BaHa HE TOJIBKO 3aKPEIUIsTh 1
yIayOJIATh 3HAHUS, IOJTYYEHHBIE Ha ayJUTOPHBIX 3aHATHUAX, HO W (OPMHUPOBATH YMEHUS
OPHUEHTHPOBATbCS B MHOrooOpa3MM MaTepuayia, YMEeHHs 0000maTh, pedepupoBaTrh, yMEHUS
OpraHU30BaTh CBOE BpEMs, CIOCOOCTBOBATH PA3BUTHUIO Y CTYJIEHTOB TBOPYECKUX HABBIKOB,
BBIPA3UTh CBOK TOYKY 3pEHUS Ha HW3y4YEHHbIE BONPOCHl W 3anaHus. [lpu BBINOIHEHUU
CaMOCTOSITENILHOM pabOThl CTYJASHTY HEOOXOAMMO NPOYHMTATh TCOPSTHUYECKUN MaTrepuayl He
TOJIBKO B Y4eOHMKAX U y4eOHBIX MOCOOMSX, yKa3aHHBIX B OMOIHOrpaMuecKux CIUCKaxX, HO U
MO3HAKOMHUTBLCS C MOHOTpadUUECKUMHU HCCIACAOBAaHUSAMHU. PexkoMeHmanuyM 10 Hay4YHOU
auTepatype, HWHGOPMAIMOHHBIM HMCTOYHHKAM M y4€OHO-METOJIUYECKOMY OO0eCIeueHUI0
CaMOCTOSTENIbHOW paboThI coziepikarcs B pa3aenax 6 u 7 manHou PITJI.

YuyeOHO-MeTOANYeCKOe 00ecTieYeHre CaMOCTOSITeIbHOIH padoThl

1. braroB A.Il. Typucrckue ¢opmambHOCTH: Y4eOHOE MOCcoOHe sl CTYASHTOB BBICIIMX
yueOHbIX 3aBefieHui. — M.: U3narenbckuil neHtp «Akagemusy», 2004.

2. bupxakoB M.b. Beenenue B Typmsm / M.b. bupxakoB — CII6.: «M3marenbckuii aom
I'epma», 2007. — 576 c.

3. bupxkakoB M.b. MexnayHaponHass KOHBEHIIMS MO KOHTpakTy Ha myTemectsue / M.B.
bupxaxos // Typdupmsr. - 1995. - No§ - C. 84-93.

4. bonpmoii I'moccapuii TepMuHOB MexkayHapoaHoro Typusma / [lox pen. M.b. bupskakosa,
B.1. Hukudopona. — CIIG.: «M3aarensckuii gom ['epaa», 2005. — 936 c.

5. Botunnera H.A.IlpaBoBoe obecrnieueHne TypuCcTCKOM uHAycTpun B Poccuu: yue6. mocodue
Juist ctyneHToB By30B / H. A. Borunuesa. - M. : Jlamxos u K°, 2013. - 320 c.

6. Tadaposa I'.P. 3amura mpaB morpebuteneii: ydebnoe mocodue / I'.P. I'adapoa. — M.:
KOctummndopm, 2009. — 376 c.

7. T'ybenko H.H., ITucapesckuii E.JI. 3akoHonarenscTBO 0 Typusme B Poccuiickoii @enepanuu
3a pyoexxom. Coctosnue u nepcrnektuBsl/ H.H. I'y6enko, E.JI. TTucapeBckuii // DxoHOMUKA
u npaso. — 2005. - Ne9

8. TI'ykoBa O.H., SctpeboBa E.H. OcHOBBI npennpuHUMATEIbCKONW AEATENbHOCTH B cdepe
cepBuca (XO35ICTBEHHBIE U IIPABOBbIE acekThl). YuedHoe nocobue. — M.: Undpa-M, 2015.
- 176 c.

9. T'ycaraukosa /I.E. 3ammra npaB Typucra / 1. E. I'ycsataukoBa, C. A. 3uHOBBEBA. - 2-€ U3, -
M. : Jamkos u K°, 2013. - 180 c.

10. Henuxos C. M. JloroBop cTpaxoBaHusi OTBETCTBEHHOCTH Typoreparopa / C.M. [lenukos //
Xo3zsiictBo u mpaso. — 2009. - Ne9. — C. 41-44.

11. dyposuu A.II. Opranunzanus typusma. / A.I1. Jyposud. — CII6.: ITutep, 2009. — 320 c.

12. BanoBa E.B. Ilpeanpuaumarensckoe mnpaso / E.B. IBanoBa. — M.: FOpaiit, 2015. — 270 c.

13. KBapransaoB B.A. Typusm. M3nanue Bropoe, nepepadorannoe / B.A KBapranpHoB. — M.:
dunance u cratuctuka, 2006. — 335 c.
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14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

217.

Jlyner C.B. [IpaBoBoe perynmupoBaHue JOTOBOPOB MO TypuUCTCKoMy ooOciyxuBanuio / C.B.
Jlynes [Dnextponnslii pecypc] / CIIC «KoHCYnbTaHT TUTIOC»

MexayHapOoIHO-TIPABOBOE  PErYIIMPOBAHUE TYPUCTUYECKUX YCIyr: ydeOHoe mocobue
/ABtopckuit komektuB Allpravo.Ru, 2006 [OnexkrponHsii pecypc] — Pexxum nocryma:
www.allpravo.ru

[Muxynkas O.B. O cooTHOUIEHUH TOHATUM "TypucTckas yciayra" U "TypuCTCKUNA MPOIYKT"
/O.®. Tlukynkas // AxTyalbHBIE NpOOJEMBI TpaKJaHCKOro TmpaBa: Marepuanbl [-i
MexBy30BCKOW Hay4dyHO-TIpaKTH4YeCKOH KoHpepenmumu, 3 mapra 2011 r. - M.: Uzn.
Crenanenko, 2011. - C. 181-191

[Mucapesckuit E.JI. bezonacnocts Typusma. IIpaBoBoe oGecneuenue. B 3-x k. Ku. 1.
OcHoBBl Oe30macHOCTH Typusma: ydeOHo-meron. mocobue / E.JI. ITucapeBckuit. — M.:
dunance! u cratuctuka, 2007. — 32 c.

[lpennpunumarensckoe  mpaBo.  lIpaBoBoe — peryaupoBaHHMe — OTAEIBHBIX  BHJIOB
MPEANPUHUMATEIIBCKOMN JeATeIbHOCTH. YueOHuk / moa pen. I'.d. Pyukunoit. — M.: IOpaiir,
2015. - 258 c.

Cupuxk H.B. CtpaxoBaHue OTBETCTBEHHOCTH TypolepaTopa IO 3aKOHOJATEIbCTBY
Poccuiickoii penepanuu / H.B. Cupuxk // 3akon. — 2008. - Ne5. — C. 100-102.

Cupuk H.B. CrpaxoBanue OTBETCTBEHHOCTH Typolieparopa: MpoOJIeMbl IPaBOBOTO
perymupoBanus / H.B. Cupuk // Typusm: npaBo u sxkoHOoMuKa. - 2008. - Nel. - C.10-12.
CoxonoBa H.A. Typusm B Poccwuiickoii ®enepanuu. [IpaBoBoe perymupoBanue / H.A.
Coxkoiosa. — M.: Wolters Kluwer, 2010. — 224 c.

CrpurynoBa J[I.Il. OcoGenHoctu poroBopa mno TypucTcKoMy oOciuyxuBanuto / JIII.
Crpurynosa // CoBpemenHoe mpaso. — 2006. - Ne. 1. — C. 32-38.

CrpurynoBa JI.II. IIpaBoBble OCHOBBI TOCTUHHYHOTO U TYPHUCTCKOro Owu3Heca: yueO.
nocobue s cryaeHtoB By3oB / JI. II. CtpurynoBa. - 2-e uza., mepepab. u gomn. - M. :
KHOPVYC, 2014. - 228 ¢

Crpurynosa J[.I1. CooTHOIIEHNE TTOHATUHN «yCIyTa» U «0o0cIyXuBaHUE» B cepe Typusma /
JI.I1. Crpurynosa // Typusm: npaBo u s3koHOMHUKA. - 2005. - Ne 5(12). - C. 5 - 8.

Cyrsarun A.B. HoBble npaBuna okazanusi typuctuueckux yciayr. / A.B. Cyrarun, 1.A.
®eoxTuctoB. — M.: I'poccMemana, 2008. — 128 c.

[Manaypuna FO.B. HopmaTtuBHO-TIpaBOBOE peryjiMpoOBaHUE B TOCTUHUYHOM CEpPBHCE.
VYuyebHoe mnocodue / HO.B. I[Hanaypuna. — M.: ®munta, HOY BIIO MockoBckuit
IICUXO0JIOrO-COLMaIbHBIN YyHUBEpcHuTeT, 2015. — 356 c.

[Manaypuna HO.B. [IpaBoBoe obecrneueHne COMMATBbHO-KYABTYPHOTO CEPBHCA U TypU3Ma.
VYuebnoe mocobue / [O.B. Illanaypuna. — M.: ®aunta, HOY BIIO MockoBckuii
MICUXO0JIOrO-CoLMaIbHbIN YyHUBepcuTet, 2015. — 232 c.

3a11anml JJIA CaMOCTOSITEIbLHOM’ MOJATOTOBKHU K 3AHATUAM JEKIUOHHOI0 U CEMUHAPCKOIO0

THUIIOB

Tunosblie TeMbI 1J151 KOJVIOKBUYMOB, Co0ece10BAHUS /1JIs1 CAMOCTOATEIbHOM padoThI

1. Agency agreement / JIoroBop areHTCTBa

2. Currency formalities / BantoTHbie (hopmanbHOCTH
3. Civil law ways to protect the rights of tourists / ['pasxkmancko-mpaBoBbie CITIOCOOBI 3aIUTHI

IIpaB TYPUCTOB
4. Bank and independent guarantee agreement (financial support for tour operators) / JloroBop

0aHKOBCKOI M He3aBHCUMOI rapanTui (puHaHCOBas MOAEPKKA TYpOIEpaTOPOB)
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5. Contract for the provision of services / JloroBop Ha mpenocTaBiIeHUE yCIyT

6. Contract for the sale of a tourist product / JloroBop Ha mpoaaxy TYpUCTHYECKOTO MPOAYKTa
7. Tour operator business risk insurance contract (financial support for tour operators) / JloroBop
CTpaxoBaHMs OM3HEC-PUCKOB Typoneparopa (puHAHCOBas MOAIEPKKA TYPOTIEPATOPOB)

8. Protection of consumer rights in the provision of tourist services / 3amuTa npas notpedurenen
IPY NIPEIOCTABICHUN TYPHUCTHUECKHUX YCIyT

9. Institute of Financial Support for Tour Operators / UHCTUTYT ()MHAHCOBOM MOAICPKKH
TypOIEepaTopoB

10. Classification of objects of the tourism industry / Kitaccudukanusi 00beKTOB TypUCTHUUECKON
WH]TyCTPUH

11. International legal regulation of the service / MexxayHapoiHO€ ITPaBOBOE PETyIUPOBAHUE
ycayr

12. International legal regulation of the service / MexxayHapoiHOE IPaBOBOE PETYIUPOBAHUE
yeayr

13. Passport and visa formalities / [TacriopTHbIe U BH30BbIE (POPMATBHOCTH

14. Legal regulation of hotel services / [IpaBoBoe perynupoBaHie TOCTUHUYHBIX YCIYT

15. Legal regulation of restaurant services / [IpaBoBoe perynupoBaHue peCTOPaHHbBIX YCIIyT

16. Legal regulation of transport services in the field of tourism / [IpaBoBoe perynupoBanue
TPAaHCHOPTHBIX YCIYT B cepe Typu3ma

17. Legal regulation of excursion services / [IpaBoBoe perynupoBaHue 3KCKypCHOHHBIX YCIyT
18. Legal status of a travel agent / [IpaBoBo#i cTaTyc TypHCTHYECKOTO areHTa

19. Legal status of a tourist / [IpaBoBoii ctaTyc TypucTa

20. Legal status of the tour operator / IIpaBoBoii ctaTyc TyponepaTopa

21. Legal issues of formation and promotion of the tourist product / IIpaBoBbie Bompochl
(dopMupOBaHUS U NPOIBIKEHHS TYPUCTUIECKOTO TPOTYKTa

22. Legal basis for the safety of tourists / [IpaBoBast ocHOBa 6€3011aCHOCTH TYpPHCTOB

23. Legal basis for international tourism / [IpaBoBast o0cCHOBa MeXAyHapOAHOIO TypU3Ma

24. Sanitary and epidemiological formalities / CaHuTapHbIE U MTUAEMHOIOTUUECKIE
dbopmabHOCTH

25. Standardization in tourism / CTannapTusanus B Typusme

26. Travel insurance / CTpaxoBaHU€ MPH MyTEIIECTBUAX

27. Customs control when tourists cross the border / TamoXeHHBIH KOHTPOJIb NPH MEPECEUEHUU
TPaHHMIBI TYPUCTAMH

28. Tourist and recreational special economic zones: concept, types, legal regulation /
TypucTcro-pekpeaioHHbIe CTIeIIHAbHBIE YdKOHOMUYECKHE 30HbI: KOHIICTIIIHS, BUIBI, IPABOBOE
perynupoBaHue

29. Tour operator and travel agency activities: concept, legal framework / JlesitensHoCTh
TYpOIIEPAaTOPOB U TYPUCTUIECKUX areHTCTB: KOHIETIIHS, TIPAaBOBAst OCHOBA

PexoMeHganmuu 1o NOArOTOBKE K TECTUPOBAHUIO
TectupoBanue sBisgercss (GopMaMu KOHTPOJIS YCHEBAEMOCTH OOYYarOIIUXCS, OLEHKH
YPOBHsI OBJAJCHUS TEOPETUYECKUMHU 3HAHUAMHU U HABbIKAMU IIPUMEHEHHUS JTUX 3HAHUU IIpU
pELIeHNH IPAKTUYECKUX 3a1a4. [IoaroToBka K TECTUPOBAHUIO IIPEATIOIATAET:
- 03HaKOMJICHHME C MaTepUaIaMHt JCKIUH;
- U3y4YeHHe yueOHOI JUTepaTyphl, CIPABOYHBIX U HAYYHBIX UCTOYHUKOB;
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- yTOYHEHUE TEPMHHOB, OCHOBHBIX MTOHATHH M KaTETOPHIA;
- CaMOCTOATENbHBIM Mon0op uHpOpMaIK, HEOOXOAWMOW Ui apryMEHTAlUd aBTOPCKOM
MO3HILINY.
Bce Bompochl M 33JaHusl TECTOB OPHEHTHUPOBAHBI HA CHCTEMAaTH3alMI0 3HAHUHN
00y4Jarouxcs, pa3BUTHE CIIOCOOHOCTEN K CAaMOCTOSITEIbHON aHATUTUYECKOMN JIESITEIbHOCTH.
Pe3ynpTaThl KOHTPOJIBHBIX pabOT M TECTOB MPU3HAIOTCS IOJIOKUTEIbHBIMU, eciiu 75%
OTBETOB SIBIISIIOTCS TIPaBHIBHBIMH.

Meroanyeckue peKOMEHAAIUH 10 MPAKTHYECKUM 3aJaHUAM

[Tpu BBIMOTHEHUHN 33/1aHUI MTPAKTUYECKON pabOTHI CTYJACHTY HEOOXOAUMO BHUMATEIHHO
IIPOCMOTPETh KOHCHEKTHI JIEKIIMM IO COOTBETCTBYMOLIEH Teme. IIpountars marepuan mno teme,
oOcyxmaeMoll Ha 3aHATUH, B YyudeOHuKe. lIpounTarh JONMOTHHUTEIBHYIO JUTEpATypy IO
COOTBETCTBYIOILIE TeMe. DBBINOMHUTE MNpEAJIOKEHHbIE IPENOJABaTENIEM 3aJaHus 110
npakTuueckod pabore. IIpoBepuTh NPABUIBHOCTH BBIMOJIHEHHS MOJIYYEHHBIX —3aJaHMIA.
[ToAroToBUTHCS K YCTHBIM OTBETaM K BOMpOCAM, MPEAJIOKEHHBIM Ui oOcyxaeHus. [lpu
HEO0OXOIMMOCTH 33J]aTh BOIIPOC MPEMOAaBaTelNo Ha 3aHATHH.

PexoMeHaanuu mo moAroToBKe K KpPyrJjomMy CTOJXy/IMCKYCCHU:
[TonroroBka K KpyrJioMy CTOJy WPEACTaBIsCT COOOH IMPOEKTUPOBAHHE CTYACHTOM
o0cyxieHus B rpymnie B (hopMe TUCKYyCCHU. B 3THX 1eNsiX CTyAeHTY He0OX0AUMO:

—  CaMOCTOSITEJIBHO BBIOpATh TeMy (IIpo0IeMy) KpyTJIoro CToJia;

— pa3paboTaTh BONPOCHL, MPOAYMAaTh MPOOJIEMHBIC CHUTyallud (C HCIIOIH30BAaHUEM
NIEPUOINYECKOM, HAYYHOH JIUTEpaTyphl, a TAK)KE HHTEPHET-CAlTOB);

— pa3paboTaTh IUIAH-KOHCIICKT OOCYXKICHUS C yKa3aHHEM BpEeMEHH OOCYXICHUS,
BOIIPOCOB, BAPHAHTOB OTBETOB.

7. Y4eOHas1 IuTepaTypa u pecypcbl HHPOPMALMOHHO-TeIeKOMMYHUKALIMOHHOM ceTH
HNurepHer

7.1. OcHOBHas JIMTEepaTypa
1. byropckuii, B.II. IlpaBoBoe © HOpPMaTUBHOE pETyJUpOBaHME B HHIYCTPUHU

TOCTENPUMMCTBA . Y4eOHMK W mpakTHkyM Juist By3oB/ B.II. Byropckmii. — Mocksa :
WznatenserBo FOpaiit, 2020. — 165 c. — (Bricmee obpazoBanue). — ISBN 978-5-9916-
9313-4. — Tekcr : omekrponubii //  OBC  IOpaiir [caiit]. — URL:

https://urait.ru/bcode/452708

2. 3omotoBckwuii, B. A. TlpaBoBoe perynupoBanue B cdepe Typu3Mma : yaeOHOe mocodue st
By30B/ B. A.3onortoBckuii, H. . 3omoroBckas. — Mocksa: W3parensctBo HOpaiir,
2020. — 247 c.— (Bwicmiee obOpazoBanue). — ISBN 978-5-534-02425-8. — Tekcr
anekTpounbiit // IBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/453374

3. Kynpesatsix A.C. IIpaBoBoe peryinupoBaHue B TypusMe [DIEKTPOHHBIA pecypc]: yueOHoe
nocobue, npaktukyMm/ KynpeBaTeix A.C.— DneKTpoH. TEKCTOBbIE JaHHbIe.— MoOCKBa:
Poccwmiickas MexayHapoJHAs akajeMusl Typu3Ma, YHUBepcHTeTckas kuura, 2018.— 288
¢.— Pexwum moctyna: http://www.iprbookshop.ru/88892.html

7.2. JlonotHUTEIbHAS JIUTEpPaTypa
1. Bnampikumna FO.O. Opranuzanusi TYpPHCTCKON NEATEIBHOCTH [DJIEKTPOHHBIA pecypc:

yuebHoe nocobue/ Bragpikuna FO.O.— DnekTpoH. TekcToBble naHHble.— HoBocubupck:
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http://www.iprbookshop.ru/88892.html

HoBocubupckuii rocyiapcTBeHHbI TeXHUYECKU yHuUBepcuteT, 2016.— 124 ¢.— Pexum
nocryma: http://www.iprbookshop.ru/91633.html

2. Hextsapy, I'. M. Crannaptuzamus, ceprudukanus W KIacCHPHUKAIMI B TypU3ME !
npaktudeckoe mocobue / I'. M. llexTsps. — MockBa : W3natensctBo HOpaiitr, 2020. —
412 c. — (IIpodeccuonanvhas mnpaktuka). — ISBN 978-5-534-13510-7. — Tekcr
snekrponnsiii // DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/448681

3. Emmna B.H. Opranmzamus TYpUCTCKOH JEATEIBHOCTH [DIJIEKTPOHHBIN  pecypc]:
Meroandeckoe nmocobue/ Enuna B.H.— DnektpoH. TekcToBble gaHHbIe.— Cumbeponoss:
YHuBepcuTeT JKOHOMHKM U  ympasieHus, 2018— 65 c.— Pexum pocryna:
http://www.iprbookshop.ru/86409.html

4. Orueckuit, . E. 3amuTa npas nmorpeduteneil B 0043aTeabCTBaX 10 BO3ME3THOMY OKa3aHUIO

TypucTckux ycnyr: Monorpadus / Otueckuit U.E. - Mocksa :FOctunmadopwm, 2017. - 264
c.: ISBN  978-5-7205-1368-9. - Texkcr : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1005998

5. CyxoB P.M. Opranuzanusi TypuCTCKON AESITENbHOCTU [DIEKTPOHHBIN pecypc]: yuyeOHHK/
CyxoB P.11.— DnektpoH. TekcToBble qaHHble.— PoctoB-Ha-Jlony: U3narenscTtBo FO)HOTO
beneparbHOTO YHHUBEPCUTETA, 2016.— 267 c— Pexxum JIOCTYyTIA:
http://www.iprbookshop.ru/78686.html

7.3. HopmaTuBHBIE IPAaBOBbIE JOKYMEHThI M HHAS NPaBoBasi HH(oOpMaust
1. Koncrurynus Poccuiickoit ®enepanuu, npuHsaTa o0LIEHApOAHBIM rojocoBanueM 12.12.2003
roja
2. I'paxxnanckuii konexe Poccuiickoit denepanuu. Yacte nepBas: deaepainbHblii 3akoH PO ot
30.11.1994 r. No51-@3 [DnexTpounslii pecypc] / CIIC «KoHCYabTaHT MITIOC»
3. I'paxxmanckuii koaekc Poccuiickoit Denepanuu. Yacte BTOpas: denepanbHbiid 3akoH PO or
26.01.1996 r. Ne 14-@3 [DnexTponnslii pecypc] / CIIC «KoHCYabTaHT MITIOC»
4. O BalIOTHOM PETrYJIMPOBAHUU U BAJIOTHOM KOHTpoJie: (enepanbhblii 3akoH oT 10.12.2003 Ne
173-®3 [DOnextponnslii pecypc] / CIIC «KoHcyapTaHT TITIOCH
5. O6 ocHoOBax TypHuCTCKOW JesiTenbHOCTH B Poccuiickoit @enepanuu: ¢peaepanbHblil 3aKOH OT
24.11.96 Ne 132-®3 [Dnextponnsiii pecypc] / CIIC «KoHCYIbTaHT IUTIOCH
6. O0 akiMoHEepHBIX 00IIecTBaX: PeaepanbHbIi 3aK0H OT 26.12.1995 Ne208-D3 [DnekTpoHHBIN
pecypce] / CIIC «KoHCYIBTaHT ILTIOCH
7. O rocygapCTBEHHOM  pETHCTpallMM  IOPUAMYECKHX  JIMI W HWHIUBUAYAJIBHBIX
npeanpuHuMareneit: ¢enepanbHbiil 3akoH oT 08.08.2001 Nel29-®3 [DnexTpoHHBbIH pecypc] /
CIIC «KOHCYIBTaHT ILTIOC»
8. O TEeXHHYECKOM peryiupoBaHuM: (enepanbHblii 3akoH oT 27 nexabps 2002 r. Ne 184-@3
[DnexTponnsiit pecypc] / CIIC «KoHCYynbTaHT IUTFOCH
9. O6 oOmiecTBax C OrpaHUYEHHON OTBETCTBEHHOCTHIO: (hemepanbHbId 3aKkoH oT 08.02.1998
Nel14-®3 [Dnexrponnsiit pecypce] / CIIC «KoHCYNbTaHT ILUTIOCH
10. O 3ammre nipaB motpeduTeneii: 3akon PD ot 07.02.1992 Ne2300-1 [DnexTpoHHBIH pecype] /
CIIC «KOHCYIbTaHT ILTIOC»
11. O6 opranuzanuu crpaxoBoro nena B Poccuiickoit @enepanuu: 3akoH P ot 27 okTsabps
1992 r. Ne 4015-1 [Onexrponnslit pecypc] / CIIC «KoHCYAbTaHT IITIOCH
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http://www.iprbookshop.ru/91633.html
http://www.iprbookshop.ru/86409.html
https://znanium.com/catalog/product/1005998
http://www.iprbookshop.ru/78686.html

12. O nopsake Bwie3na u3 Poccuiickoit @enepanuu u Bbe3aa B Poccuiickyto deneparnuio:
denepanbubiil 3ak0H 0T 15.08.1996 r. Ne 114-®3 [Dnextponnsiii pecype] / CIIC «KoncynabTanT
TUTFOC)

13. O0 yTBepKIEHUHM TPaBUI OKa3aHUS yCIyr MO pealu3aliil TYPHCTCKOTO IPOJIYKTa:
nocranoBieHue npasurenabcTBa PO ot 18 utons 2007 r. N 452 [Onekrponusiii pecype] / CIIC
«KoHcynbTaHT IIIIOCH»

14. TOCT P 50690 - 2000 «Typuctckue ycayru. OOuue TpeboBaHus». [DIEKTPOHHBIN pecypc]
/ CIIC «KOHCYJIBTaHT ILTIOCH

15. OO0 yTBepkAeHUU TOpAOKAa KIacCU(PUKAUUU OOBEKTOB TYPUCTCKONH HMHAYCTPUH,
BKJIFOYAIOUIUX TOCTHHHIIBI M HMHBIE CPEACTBA pa3MENICHUS, TOPHOJBDKHBIE TPACCHI, IUISKU:
npuka3 MuHHUCTEpCTBa CIOPTA, Typu3Ma M MOJOASKHON noauTuku PO ot 25.01.2011 Ne 35
[Dnexrponnsiii pecypc] / CIIC «KoHCYIbTaHT ILTIOC)

16. O6 yrBepkIeHuH QenepalibHbIX aBUAIMOHHBIX MpaBmwi «OOIme MpaBwiia BO3AYITHBIX
MEPEeBO30K TAacCaKUpPOB, Oaraxka, Ipy3oB U TpeOoBaHUS K OOCITYKMBAaHUIO I1aCCAXKHUPOB,
rpy300TIPABUTENICH, TIpy3omoilyyarenen»: Ipuka3 MunHucrepcrsa tpaHcnopra PO ot
28.06.2007 Ne 82 [Dnextponnslii pecype| / CIIC «KoHCyabTaHT MLITIOC»

17. O mepax, HanpaBJICHHbIX Ha obecriedeHne 0e30MacHOCTH POCCHUICKUX TYPHUCTOB B CTpaHax
BpeMeHHOro mnpeObiBanus: mucbMo PocmorpebHamzopa ot 08.12.2010 Ne 01/17240-0-32 452
[Dnextponnstii pecypc] / CIIC «KoHCYIbTaHT ILTIOC)

18. O 3ammre mpaBo morpeduteneid B cdepe Typusma: mucbMo PocmorpeOHang3opa oT
06.07.2010 Ne 01/9963-0-32 452 [DOnexrponnsrii pecypc] / CIIC «KoHCyabTaHT ITIOCH

7.4. UnTepHeT-pecypchl
C3UYVY pacnonaraer IOCTYIIOM dYepe3 calT Hay4dyHOl OuOimorexu http://nwapa.spb.ru/

K CJICAYIOIIHUM HOAIMUCHBIM 3JICKTPOHHBIM peCypCaM:
PyCCKO}lS'blllele pecypcal

o DNEeKTpOHHbIE Y4YeOHUKU DJIEKTpOHHO - OubmuoreuHoit cucremsl (OBC)
«AHOYKC»

. DNeKTPOHHBIE YUeOHUKH dNIEKTPOHHO — Onbnmuorednoit cuctemsl (ObC) «Jlanb»

. Hayuno-mpakTideckue craThd 1Mo (pUHAHCAM W MEHEIKMEHTY M3maTenbckoro
noma «bubnnoreka I'peOeHHUKOBa»

. CraThu W3 TIEPHOAMYECKUX HW3JAHHWHA MO OOMIECTBEHHBIM W TYMaHHTapHBIM
HaykaM «lcT - Bero»

. DHUUKIIONEINH, CI0OBapH, CIIPaBOYHUKH «PyOpHKOH»

o [TonmHble TekcThl AMccepTanii U aBTopedepaToB DIekTpoHHas bubianoreka
Huccepramuii PI'b

o WNudopmanronHo-npaBoblie 6a3bl - KoHCyabTaHT mittoc, ['apaHT.

AHIJIOSI3bIYHBIE PeCYpPChI

) EBSCO Publishing — moctyn k MyJIbTHIUCHUIUTMHAPHBIM TOJHOTEKCTOBBIM
0azaM JaHHBIX PA3IMYHBIX MHPOBBIX M3JATEILCTB 10 OW3HECY, SKOHOMHKE, (DHHAHCaM,
OyXTaJITepCKOMY YYeTy, TYMaHUTAPHBIM M E€CTECTBEHHBIM OO0JacTsIM 3HaHWUU, pedeparam u
MOJTHBIM T€KCTaM MyONIHKAIMi U3 HAYYHBIX U HAYYHO-TIOMYJISPHBIX JKYPHAJIOB.
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o Emerald — xpymHeiiniee MHPOBOE H3IATEIBCTBO, CIEHUAIM3MPYIOMICECS Ha
SIIEKTPOHHBIX JKypHajdax M 0a3ax JaHHBIX IO JKOHOMHMKE W MeEHeIKMeHTy. Mmeer craryc
OCHOBHOTO UCTOYHHKA MPO(eccHoHaabHOW HH(POPMAIIUK TS TPENoIaBaTesei, nceieaoBareiei
¥ CIIEIHATIMCTOB B 00JaCTH MEHEKMEHTA.

B03MOKHO HCIIONIB30BaHHE, KPOME BBIIIEIIEPEUYNCICHHBIX pPECYpPCOB, M JIPYTHX
SJICKTPOHHBIX PECYpCoB ceT MHTEpHET.

7.5. NHBIe HCTOYHUKH

1. bubnunoreka ['ymep — http://www.gumer.info/Name_Katalog.php
2. Buxunenus. CoGoaHast sHimkioneus — http://ru.wikipedia.org/wiki/
3. denepanbHOE areHTCTBO 110 TypHU3MYy - http://www.russiatourism.ru/

8. MaTepuajibHO-TeXHHUYECKas 0a3a, HH(POpMALMOHHbIE TEXHOJOTHH, TPOTPaMMHOe
o0ecrnieyenue U MH(POPMAIMOHHBIE CIIPABOYHbIE CHCTEMBI

Ne i/ | HaumenoBanue

1. CHGI_II/IaJ'II/BI/IpOBaHHBIe KJIaCChl AJI IIPOBCACHUA JICKLII/Iﬁ H IIPAKTUYICCKHX 3aHATUH

2. CHeHI/IaHI/BI/IpOBaHHaﬂ Me0eb U oprepeacrsa: aylMTOpUN U KOMIIBIOTCPHBIC KIIACCHI,
O60py,Z[OBaHHBIe mIocaa04YHbIMHU MCCTaMU

3. Texuuuyeckue cpencrtBa o0yudeHHs: [lepcoHanbHBIE KOMIBIOTEPHI;  KOMITBIOTEPHBIC
MPOEKTOPHI; 3BYKOBBIC TUHAMUKHU; MPOTPAMMHBIC CPEACTBA, OOCCIICUMBAIOIINE IMPOCMOTP
Buzeodaitios B popmarax AVI, MPEG-4, DivX, RMVB, WMV.

Ilpozpammnsie, mexnuueckue u 31eKmMpPoHHbIE CPEOCMEA 0OYUeHUs U KOHMPOiA
3HAHUI CMYOEHM08:

[TakeTsl mporpaMMHOro obOecredyeHus: oOIIero Ha3Ha4YeHUs (TEKCTOBBIE PEIAKTOPHI,
rpaduuecKue peaaKkTophbl).

Kypc Bkirouaer ucnosib3oBaHUe mporpamMMmHoro obecredenus Microsoft Excel, Microsoft
Word, Microsoft Power Point a1 MOArOTOBKM TEKCTOBOIO M TaOJUYHOTO MarepHaa,
rpadu4ecKux UITIOCTPALUi.

Metoapl  00ydeHUs TMpEanojaraloT HCIOJIb30BaHWE HH()POPMAITMOHHBIX  TEXHOJOTHMA
(KOMIBIOTEPHOE TECTUPOBAHHE, AEMOHCTPALIUS MYJIbTUMEAUUHBIX MaTEPUATIOB).

3aneiicTBoBaHbl MIHTEpHET-CEPBUCHI M AJIEKTPOHHBIE PECYPCHI (CIIPaBOYHBIE CUCTEMBI, H-D,
Koncynbrant mnm I'apaHT, MOMCKOBBIE CHCTEMBI, 3JEKTPOHHAs I04YTa, MPO(hecCHOHAIbHbIE
TEMaTW4eCKHue 4dYaThl W (QOPYMBI, CHCTEMBl ayAuo W BUACO KOH(DEpEeHIWi, OHIaiH
SHIMKIIONEUH, CIPABOYHUKU, OMOJIIMOTEKH, JIEKTPOHHBbIE yyeOHble U y4eOHO-METOAUYECKHE
MaTepuabl).

JlonyckaeTcst MpUMEHEHHE CHCTEMbl JUCTAaHIMOHHOTO OOyYeHHs C HCIOJIb30BaHUE
mwiatpopm TEAMS, Zoom, Skype for Business, CJI0O Moodle

HNupopmManHoHHbIE CIPABOYHbIEC CHCTEMBI
1. TIpaBoBas cuctema «I apant-UHTepHET» [DNeKTpOHHBIN pecypc]. — Pexxum moctyna: http: //
WWW.garweb.ru.
2. TlpaBoBas cuctema «Koucymnbrautllmoc» [DmekTpoHHbIi pecype]. — Pexum mocryma: http:
/I http://www.consultant.ru/
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