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IMosicHuTeILHAA 3aNIHCKA

Pa3zpabotunku mnporpammsel, omnupasicb Ha OOIIeeBpONecKyo MIKalny KOMIIETCHIIMN
BJIQJICHUA MHOCTPAaHHBIM SI3bIKOM, paspabortanHyto CoetoM EBpombl, cuuTaroT, 4TO
MUHHMAaJIbHO JIOIYCTUMBIM ypOBEHb OCBOCHHBIX S3bIKOBBHIX HAaBBIKOB HauOojee TOYHO
COOTHOCHUTCS C MOJHOCTBIO IPONAEHHBIM U YCBOEHHBIM B1 1o olmieeBponeiickoil mkane.

HepequL IJIAHUPYEMBIX PE3YJILTATOB 06y‘{eHI/I$I Io JUCHUIIIIMHE, COOTHCCCHHBLIX C
[JIAHUPYEMBIMU pe3yJIbTaTaMU OCBOCHUS IIPOIPAMMBI
1. IlepeyeHb MJIaAHUpPYEMBIX pe3yabTATOB O0Oy4YeHHMSl IO AMCUMILIMHE, COOTHECEHHBIX C
IIAHUPYEMBIMH pe3y/1bTATAMHU OCBOCHHUSI 00pa30BaTeIbHON POrPaAMMBbI

1.1. Juctmmmnna 51.0.03.02 «MHOCTpaHHBIH A3bIK TPOPECCHOHATBHOTO OOILIECHHSDY
o0ecreuynBaeT OBJIAICHUE CIIETYOIMMHI KOMIETEHIIUSMY C YYETOM 3Tarna:

Kon HaumenoBanue Kox HaumeHOBaHHE KOMIIOHEHTA
KOMIIETEHIIUN |KOMIIeTeHIHH KOMIIOHEHTA KOMIIETeHM i
KOMIIETeHLIU U
Crniocob6en ocymectsisite  |YK-4.4 CriocoOeH co3aaBaTh Ha PyCCKOM U
YK-4 NIETIOBYI0 KOMMYHHKALIUIO B MHOCTPAHHOM SI3bIKE TICbMEHHBIE TEKCTHI
YCTHOHM U MIMCHbMEHHOM HAY4HOTO M O(UIMAIBEHO-JIEIOBOTO CTUIIEH
(dopmax Ha peur 1o MpoecCHOHATILHBIM BOIIPOCaM;
rOCYAapCTBEHHOM SI3bIKE [IPOU3BOJUTH PEAAKTOPCKYIO U
Poccuiickoii @eneparuu u KOPPEKTOPCKYIO MPaBKy TEKCTOB HAYYHOTO U
MHOCTPaHHOM(BIX) 0 HUIHaTEHO-IETIOBOTO CTHIICH pedn Ha
SI3BIKE(aX ) YCCKOM Ml HHOCTPAHHOM SI3BIKE.
YK-4.5 CriocobeH IpUMEHSTh B CBOCH
npodeccroHaNbHOMN NESITeIbHOCTH CHCTEMBI
HOPM PYCCKOT'O JINTEPATYPHOTO U
MHOCTPAaHHOTO(BIX) SI3bIKA(OB); HABBIKU
MCIIOJIb30BaHMSI SI3BIKOBBIX CPEICTB IS
IMOCTHXEHUSI PO(ECCHOHANBHBIX IIETICH,
BEJICHHE JIeJIOBOI MEPETHCKHU.

1.2 B pe3ynbTaTe OCBOCHHUS AUCIUIUTUHBI Y CTYACHTOB JIOJDKHBI OBITH CPOPMHUPOBAHBI:

[MpodeccronanbHble nelcTBUs Kon PesyneraTel 00y4yeHus
KOMITOHEHTa
KOMITETCHINN
Beibupaer apekBatHyro  ¢opmy | YK-4.4 Ha yPOBHE 3HAHHIL:
JIETIOBO KOMMYHHKAIIUH. VK-4.5 - 3HaTb OCHOBHBIE  CTPYKTYpPHBIE  OCOOECHHOCTH
Cobmonaer TpeOOBaHHS K S3BIKY IIOCTPOCHHS BBICKA3bIBAHUS HA MHOCTPAHHOM S3BIKE;
ACTIOBOTO obmenns B - 3HATH OCHOBHBIE MPABHJIA COYETAEMOCTH SI3BIKOBBIX
npodeccnonanbHoi chepe. €IMHWI]  PasHoOr0  YPOBHS:  (DOHOJIOTHYECKOTO,
Mopdosoruyeckoro, rpaMMaTH4eCcKOTro n
CEeMaHTHYECKOT0;

Ha ypPOBHe YMEHMIi:

- YMETb IOJJICP)KUBATH IENOBYI0 KOMMYHHKALMIO B
npodeccnoHaIbHO chepe Ha HHOCTPaHHOM SI3BIKE;

- yYMETb TPaMOTHO YHOTPEOIATh MpOQeccCHOHANTbHBIC
MOHATHSA W TEPMHHBL,  COONIOAATH  KyJIBTYpY
poheCCUOHATBHON KOMMYHHUKAIHH;




HA YPOBHE HABBHIKOB:
- CBOOOZHO BIAAETh CHEUU(PUUIECKONW  JICKCHKOM,
pacnpocTpaHEeHHOU B JIENOBOH cdepe;

- cobmromath TpeboBaHWS W TpaBwiIa O(OPMICHUS

JIETIOBOH TIEPENCKH;
- coboaTh KYJIBTYPY npodeccrnoHaNbHOM

KOMMYHUKAIIUN,




2. O0beM U MecTO TUCHMILUIAHBI B cTPpYKTYype OIl BO

B cootBerctBuu ¢ yueOHbIM minaHoM mucntuminHa b1.0.03.02 «MHOCTpaHHBIN S3BIK
po(heCcCHOHALHOTO OOIIEHU» BXOJUT B COCTaB JUCIHHMILIAH 0a3oBoi uactu Onoka bl
«uctunnunel (Moxynu)» u u3ydaercs B 5-6 cemecTpax.

V3ydyeHne JnaHHOW JWCIMILIMHBI OCHOBBIBACTCS Ha 0a3e MPEIbIIYIIEero YpPOBHS
oOpa3zoBanmst (Kypc MOTHOTO 001ero oopasoBanus). Ha 3Trom sTamne o0ydeHus: OCyIIECTBISICTCS
npodeccuoHambHasl IMOATOTOBKA 110 AHTIMHCKOMY S3bIKY, ITIO3BOJISIONIAS peIlaTh 3a7add
MEXJIMYHOCTHOTO, MEXKYJIbTYPHOTO U IpodeccuoHalbHOTO oOmeHus. BxogHol ypoBeHb
BJIaJICHNS MHOCTPAHHBIM A3BIKOM HA JJAHHOM 3Tarie cocTaBnseT Bl (IIpernoporoBslii ypoBeHs). |
OO0miast TpyA0EMKOCTh TUCIUILIMHBI MMO3BOJSIET JOCTUYHh YPOBHS B2(TIOpOToBBI ypOBEHB) IO
OKOHYaHHH Kypca.

CopepxaHue MaHHOM AUCHMIUIMHBI SIBISETCS YacThl0O OCHOBHOM 00pa3oBaTENbHOMN
MPOrPaMMBbI, TPOAOKAET M3yUEHUS IUCIUIUIMH, TPENOJIaBaeMbIX Ha AHTIUHCKOM S3BIKE Ha
MPEIbIIYIIUX Kypcax, CIIOCOOCTBYET CaMOCTOSITENIbHON paboTe CTYAEHTOB C HCTOYHUKAMU
JTUTEPATYPHI, IPEICTABICHHBIMU aHTIIOS3BIYHBIMU aBTOPAMHU.

Joctyn k cucreMe MUCTAaHIIMOHHBIX OOpa30BaTENIbHBIX TEXHOJOTHUH OCYIIECTBIIAETCS
KOKIBIM ~ OOydYaromuMCs  CaMOCTOSATEIBHO C  JIIOOOr0  yCTpOWMCTBA  HA  MOpTaje:
https://Ims.ranepa.ru/. [laponb u JOTMH K JHYHOMY KaOWHETy / TpO]I0 TperocTaBiIseTCs
CTYJICHTY B JICKaHaTe.

Bce gopmbl Tekyliero KOHTpOJIs, MPOBOJUMBIE B CUCTEME AUCTAHIIMOHHOTO OOYyYEHHS,
OIICHUBAIOTCS B CHUCTEME JHCTAHIIMOHHOTO 00ydeHwus. J[ocTyn kK BHIEO W MaTepuaiam JICKIHM
MPEIOCTaBIIsIETCS B TeueHue Bcero cemectpa. Jloctynm k kaxkaomy BHIY pabOT M KOJHMUYECTBO
MOTIHITOK HA BBIMIOJIHEHUE 3aJaHUS TPEJAOCTABISICTCS HA OTPAaHHMYEHHOE BpEMsS COTJIACHO
pernmamMeHTy JAUCUMIUIMHBI, omyOmukoBanHomMy B CJ/1O0. [IlpemonaBaTtens — olieHHMBaeT
BBITTOJIHEHHBIE O0yJaromuMcsi paboTel He mo3aHee 10 pabounx AHEH Mmocie OKOHYAaHUS CpoKa
BBITIOJTHEHHS.

O0BbeM JUCHUIIINHEI
O0mass  TPyIOEMKOCTh  IUCIUIUIMHBI ~ COCTaBISieT 5  3a4eTHBIX  CIUHMUII,

180 akamemuyeckux yacos/ 135 actp. yac Ha ouHOU popme oOydeHMUS.

Tabnuna 1
O6vem oucyuniunbsl, uac.

Buo yueonuvix zanamuii

Bcezo Cemecmp
u camocmosnmenvHaa paboma

5 6

Ounasn ¢hopma odyuenusn
Konmaxmmnasn paboma
ooyuaowuxcsa ¢ 94 44 S0
npenooagamesnem, 6 mom qucie:
Jekyuonno2o muna (J1) - - -
nabopamopuvie pabomol i i i
(npaxmuxymst) (JIP)
NPAKMUYECK020 (CeMUHAPCKO20)
muna (IT3) 92 44 48
KOHCYTbMayus 2 i )




KoHmpoaupyemasn

camocmosamesibHan pa60ma

ooyuaromuxca (KCP)

Camocmoamenvhan paboma 2
50 28
ooyuarowuxca (CP)
Ilpomesicymounasn 3a4er
ammecmayusn bopma 9K3aMCH
gac. 36 36
Oowasa mpyooemkocms (uac./ 180/
> 5 72/2 108/3

3.e.)

!B cootBeTCTBUM € OBLLEEBPONENCKUMM KOMNETEHLMAMM BAAAEHUA MHOCTPAHHBLIM A3bIKOM: U3yueHue,
npenogasaHune, oueHKa https://www.coe.int/en/web/lang-migrants/cefr-and-profiles - flata aoctyna 03.03.2019




3. Copep:xxaHue U CTPYKTYpPa AUCHUILIAHBI

3.1. CTpyKkTypa JUCHMILUIUHBI

Tabmwua 2
O0BbeM IUCIUILTHHDI, Yac. ®opma
KonTakTHas padoTa odyuyarommxcsi ¢ TeKymero
Ne HaumenoBanue tem npenoaaBaTenem KOHTPOJIsA
n/n (pasnenos) Bcero 10 BHJaM Y4eOHBIX 3aHATHH CpP ycneBaemocTn,v
MPOMEXKYTOYHOI
J/ JIP 3/ KCP aTrecTanuu™
JOT / JIOT
a0
T
Ounasn ¢hopma odyuenus
0)
MapkeTuHr. T
1 Marketing. 10 - - 6 - 4 KP
2
A
0]
Pexnama B T
2 |TOCTMHMYHOM OH3HECE. 10 - - 6 - 4 KP
Advertising of hotel 2
business. I
O
['ocTHHMYHBIH Ou3HEC T
3 U IIepCOHAIL. 10 - - 6 - 4 KP
Hotel business and 6
staff. Ji|
0]
['OCTMHHYHBIN YTHKET. T
4 | Ipecc-xon. Manepsl. 10 - - 6 - 4 KP
PasroBopsl no C)
Tenedony. pl
busnec kynbprypa.
Hotel etiquette.
Dress code. Manners.
Telephoning. Business
culture.
o
Tunel rocTHHAL, T
5 l'ocTuaMYHBIC 12 - - 8 - 4 KP
Homepa. OcHaleHue 2
TOCTUHHUYHBIX Jil|
HOMEPOB.
Types of hotels. Hotel
rooms. Hotel facilities.
0]




10

Bpounuposanue T
6 |nomepos. [Tonyuenue 10 - 6 4 KP
nHpopmanuu. Making C)
a hotel reservation. )i
Getting information.
o
Perucrpanus u T
7 pasMeIcHHUE B 10 - 6 4 KP
TOCTHHHUIIE. C)
Checking-in to a I
hotel.
72 44 28
O
[IpaBuina npoxuBaHus T
8 B OTEJIE. 12 - 10 2 KP
O6cnyxuBanue C)
HOMEpPOB. il
At the hotel.
Hotel rules. Room
service.
O
[IpoGiieMbl T
9  Inpoxusanus. Perenue KP
CIIOPHBIX BOIIPOCOB. 5
[TpuumHbI 18 - 12 6 pi
KOH(IIUKTOB. COBETHI
st
paspenieHus
KOH(JIUKTOB.
Problems of
accommodation.
Handling conflicts.
Conflict
reasons. Tips for
managing conflicts.
OpraHu3anusi TUTaHus o
u nocyra. [Tomorp B T
10 [OpraHM3anuH. 14 - 10 4 KP
Catering and leisure C)
activities. Offering I
help.
Brie3n U3 rOCTHHUIIEL. O
Checking-out of a T
hotel. KP
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11 10 - - 6 - 4 6]
A
JlemoBas @)
12 [KOppEeCTOHICHIIHA. T
JlemoBast mepemnucka. KP
TUIBI 1EJTOBBIX MTHUCEM. 16 - 10 ; 6 €]
Business ji|
correspondence.
Business writing.
Types
of Business letters.
72 48 22
ITpomeskyTOouHast Koncynbramus — 2 DK3aMeH
aTrecranus 36
Bcero 180 92 50 36

Hcnonb3yeMble COKpalleHUs:
JI — 3aHATHS IEKIIMOHHOTO TUNA (JIEKINH U MHBIE Y4€OHBIE 3aHATHS, IPELyCMaTPUBAOIIIE IPECUMYIIIECTBEHHYIO Nepeaady yueOHon
nH(pOpMaLUH Me1arorHiyecKuMI padOTHUKAMH OPTaHU3aMY U (MJIH) JIMIAMH, TIPUBJIEKaEMbIMH OpTraHN3aIMel K peann3ayun
00pa30BaTENBHBIX IPOrPAMM Ha UHBIX YCIOBUSX, O0YYarOImMCs)';
JIP — na6oparopHble paboThl (BH/I 3aHATHH CEMUHAPCKOTO THIIA)?;
I13 — npakTHYeCcKHeE 3aHATUs (BUJIbI 3aHATHI CEMUHAPCKOTO THIA 32 HCKJIIOUEHHEM JTab0PaTOPHBIX paboT)’;
KCP — unauBuayanbHas pabora 00y4yarouuxcs ¢ neiarornuecKuMU padOTHUKaMK OpTaHU3aliy U (MJIH) JIMLaMH, TIPUBIEKaeMbIMU
OpraHu3anyeil K peanusaniu 00pa3oBaTebHbIX IPOrPAMM Ha HHBIX YCIOBHAX (B TOM YMCIIE MHIMBHIYaTbHbIE KOHCYIbTAINK)®;
JOT — 3ansaTHA, TPOBOAUMBIE C IPUMEHEHHUEM ANCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHH, B TOM YHCIIE C IPUMEHEHHEM
BUPTYaJIbHBIX aHAJIOTOB NPO()ECCHOHANBHOM NeATEIbHOCTH.
CP — camocTosTenbHas padoTa, OCYIIeCTBIsieMast Oe3 yJacTHsl [1e1arorMueckuX padbOTHUKOB OPTaHU3AMH U (VMIIH) JIUII,
MIPUBJICKAEMBIX OpraHU3alHel K peaan3aiuy 00pa3oBaTeIbHBIX IPOrPaMM Ha WHBIX YCIIOBHUSX.

llpumeuanue:
* — ¢hopmer mekyweeo roumpons ycnesaemocmu: onpoc (0O), mecmuposanue (),

1 A63an 2 mynkra 31 ITopsiika opraHu3amiy ¥ OCYIIECTBICHHUS 00pa30BaTeIbHOMN IeATENLHOCTH 10 00pa30BaTEILHBIM
IIporpaMMam BBICIIEr0 00pa3oBaHUA — IporpaMMam OakaixaBpHara, IporpaMMaM CHelHaIuTeTa, IporpaMMaM MarucTpaTypeHl,
YTBEepKIEeHHOTO nprka3zoM MuaoOpHayKu Poccun ot 05 ampens 2017 1. Ne 301 (pen. ot 17.08.2020) (3apeructpupoBad MuHIOCTOM
Poccnn 14 mromnst 2017r., peructparmonasiit Ne 47415)

2 Cwm. a63an 2 myukra 31 [Nopsaka opraHu3anyi U OCYIIECTBICHHUS 00pa30BaTEIbHON eATENBHOCTH 0 00Pa30BaTeIbHBIM
IIporpamMMam BbICIIEro 00pa3oBaHus — MporpaMmMaM OakaiaBpuara, IporpaMmaM CHENHAINTETa, IporpaMMaM MariucTpaTypel,
YTBEpKIEHHOT0 IprKka3oM MuHoOpHayku Pocecun ot 05 anpenst 2017 r. Ne 301 (pex. ot 17.08.2020) (3apeructprpoBan MuHIOCTOM
Poccun 14 uromns 2017r., peructparmonasiit Ne 47415)

3 Cwm. a63ar 2 myrkTa 31 [Mopsiaka OpraHu3ayi U OCYIIECTBICHHUs 00pa30BaTebHON NEeATEIIbHOCTH [0 00pa30BaTeIbHBIM
IIporpaMMam BBICIIEro 00pa3oBaHus — MPOrpaMMaM OakaaBpuara, porpaMMmaM CHENHAINTETa, IporpaMMaM MariucTpaTypel,
YTBEpKIEHHOTO IprKka3oM MunoOpHayku Pocecun ot 05 anpenst 2017 r. Ne 301 (pex. ot 17.08.2020) (3apernctprpoBan MuHIOCTOM
Poccun 14 utonst 2017r., peructpannonsslii Ne 47415)

4 A63ar 2 myrkra 31 [Nopsinka opraHu3aiyi U OCYIIECTBICHHUs 00pa30BaTeNbHON NEeATEIbHOCTH IO 00pa30BaTeIbHBIM
IIporpamMMam BBICIIEro 00pa3oBaHus — MPOrpaMMaM OakaaBpuara, IporpaMMmaM CHENHAINTETa, IporpaMMaM MariucTpaTypsl,
YTBEpKIECHHOTO nprkazoM MunoOpHayku Poccun ot 05 ampens 2017 1. Ne 301 (pen. ot 17.08.2020) (3apeructpupoBad MuHIOCTOM
Poccun 14 ntonst 2017r., peructpannonustit Ne 47415)

1
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kowmpoavhas paboma (KP), acce (3), oucnym (/1) u op.

Taobnuua 3

3.2. ConeprkaHue AUCIUTIIINHBI

Homep
TeMBbI

(pa3aeJa)

Conep:xanue pa3aenoB (Tem)

1

MapKeTHHT, COBPEMEHHBIE B3IUIS/Ibl HA MAPKETUHT, YIIPABJICHUE U YIOBICTBOPECHHE
CIpoca, HCCIIEI0BAaHUE PBIHKA, IPEAOCTaBIIsIEMbIX yeiyT. [lepcniekTuBHOE
TUIaHUpOBaHKE. BRIOOp 1 aHAN3 11eNIeBOr0 PhIHKA. YIIydIlIeHHe OTHOUICHUH C
kiaueHTaMu. JlenoBas urpa: «IIpuBiiedeHre KINEHTOBY.

Peknama B cepe rocturnaHOoro Ou3Heca. [IpenocraBnenne nHGpOpPMAIIH, CO3aHIE
NOTpeOUTENbCKOro  mpuopureta.  Pexomenmanuu.  CocTaBiieHHE — PEKIaMbl
TOCTUHUIIBI.

["ocTuHMuHBIN Ou3Hec u nepcoHan. OcoOOEHHOCTH TOCTHHUYHOTO Ou3Heca. [IpaBuna
MIPEIOCTABIICHUS TOCTHHUYHBIX ycIryT. KaTteropun morpeduTesneii roCTHHUIHBIX
yenyr. Knaccudukanus roctuaun.  Paborta B roctunuiie, Bubl npodeccuii, GyHKIMN
pabOTHUKOB, 00s13aHHOCTH PAOOTHHKOB. PaboTa ¢ MOTEHITMAIEHBIMU KITHCHTAMHU.
CocTaBiieHHE U IpamMaTH3allysl IUajioroB Mo TeMe.

["ocTuHMYHBIHM 3THKET. 3anpoc uHpopmaruu. OTBET Ha 3arpoc HHPOPMAIUH.
[Ipenocrasienue Tpedyemoit unopmanuu. pecc-koa. Manepsl. Berpeua rocreit.
[IpaBuia BeneHus TeneoHHBIX pa3roBopoB. busnec kynpTypa. CoctaBieHue u
paMaTu3alys JUajoroB IO TEME.

Turns! T'OCTHHHUII. XapaKTepI/ICTI/IKa TOCTHHMUII. KonunuectBo u KaTeropmuu
TOCTUHHUYHBIX HOMEPOB, UX OCHAIICHUC B 3aBUCHMOCTHU OT THIIa TOCTUHHIBI.
Hpe,JIOCTaBJ'IHCMBIC YCIIyTu. Onucanue TOCTUHUI pa3HOIr'0 TUIIA.

bpoHupoBaHre HOMEPOB. YMeHHE OpOHHUPOBATH HOMEP B TOCTUHUIIE TO Tenedony.
[MpenocraBiienre HHPOPMAITUH O HATUYUHM CBOOOIHBIX HOMEPOB, CTOMMOCTH
[IPOKUBAHUS, UMEIOIINXCS TOMOJHUTENbHBIX yeiayrax. [Tomyuenue napopmaum.
CocraBiieHUE U JpaMaTH3alus J1ajoroB Mo TEMeE.

Perucrpanus u pasMenieHue B TOCTHHHUILIE, OCHOBHBIE IPAaBUJIA Pa3MEILECHNUS B
roctuHunax. Opranuzanus 1esTelbHOCTH CIyX0 mpruemMa U pa3MelIeHUs TOCTeH.
Pa3roBopHbIe KJIHIIE 1O TEME.

CocTraBiieHHE U IpamMaTU3alys 1UajioroB 110 TEME.

[IpaBuma npoxuBanus B otene. OOCTy)KnBaHHE HOMEPOB. UTeHHE U 00CyXICHHE
npoQecCuoHaIbHO OPUEHTHPOBAHHBIX TEKCTOB. MOHOJIOTMYECKOE BBICKa3bIBAHUE 110
TEME.

[TpoGnemsl npoxuBanus. [IpunasaTue xanob karneHToB. OOpaTHas cBs3b IpH paboTe ¢
pkanmo0amu. OCHOBHBIE TIOAXO/IBI M TIPUHIIMITEL pabOTHI ¢ kanobamu. Pemenne
CIIOpHBIX BONPOCOB. [IprunHbl koH(IMKTOB. COBETHI ISl pa3pemeHns: KOH(PINKTOB.
CocraBieHue U ApaMaTH3aLus JUAJIOrOB 110 TEME.
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10

Opranuzanus nutanus 1 gocyra. Ilomomps B opranuzanuu. [Ipuem 3aka3os no
tenedony. [Ipuem 3aka3oB B pectopane. MUpOBbIE KyXHH, TFOOUMBIC PEIICTITHI,
omoia. CekpeThl MPUTOTOBJICHUS Pa3IMYHBIX OIt0J1. Pacckas 0 CBOUX MPEANOYTCHUSIX
B eI ¥ TUThe. MOHOJIOTHYECKOE BBHICKA3bIBAHUE 110 TEME.

[Tonmyuenne HHPOPMALIUU O TPOBOIUMBIX JOCYTOBBIX MEPOTIPHUSITHUSX.

11

Brie3n u3 roctuHuUIbl. [1opsaok omiaTel OKa3aHHBIX yCiIyr. YTeHne u o0cykaeHne
poeCCHOHATBHO OPUEHTUPOBAHHBIX TEKCTOB.
CocTaBiieHHE U IpamMaTU3alysl 1UajioroB 10 TEME.

12

JlenoBas koppecnionaeHuys. Jlenosas nepenncka. Tunsl AenoBsIx nuceM. [Ipasuiia
ogopmiteHus AenoBsIx nuceM. Kiurie no odopmieHuto aenosbix nuceM. IlepeBos
nesoBeIX nceM. HamucaHue 1€10BbIX UCEM.




4. MarepuaJjbl TeKylero KOHTPOJIS yCIeBaeMOCTH 00y4aroIuXcsl

4.1. B xone peanuzanuu qucuuminebl 51.0.03.02 «MHOCcTpaHHbIi A3bIK NPO¢ecCHOHATBHOIO
O0LICHHSD» MCHOJIb3YIOTCS CJIeIYIOIHe MeTOAbl TEKYLero KOHTPOJIs ycIeBaeMOoCTH 00y4alouXcs:

Tema u/uan pa3aea MeToabl TCKYIICT0 KOHTPOJA YCII€EBACMOCTH

OTKP
MapxketuHr.
1 Marketing.

Epi!
Pexiiama B TOCTHHUYHOM OH3HECe.
o) Adpvertising of hotel business.

OTKP
l'ocTuHMYHEI OU3HEC U TIEpCOHAIL.
3 Hotel business and staff.

e
I'oCTUHUYHBII 3TUKET.
4 Hpecc-xon. Manepsi. PazroBopsr
o TejedoHny.
busnec kynbTypa. Hotel etiquette.
Dress code. Manners.
Telephoning. Business culture.

OTKP
Twunel rocTuaUI. I'OCTHHUYHBIC
5 HoMepa. OcHanieHue
TOCTUHUYHBIX HOMEPOB.
Types of hotels. Hotel rooms.
Hotel facilities.

Epi!
bponupoBanue HOMEpOB.
6 [Toy4enne nabOpMAaITUH.
Making a hotel reservation.
Getting information.

O TKP
Peructpanus u

7 pa3MeleHre B TOCTHHUIIE.
Checking-in to a hotel.

O

OTKP

[IpaBuna npokuBaHus B OTEIIE.

8 OO0cmyKuBaHHE HOMEPOB.
At the hotel.

Hotel rules. Room service.

3
[TpoGyiems! posxuBanus. Penenne
9 CIIOPHBIX BONPOCOB. [IprunHbI
KOH(QIUKTOB. COBETHI JIsI
pazpenieHusi KOHMIUKTOB.
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Problems of accommodation.
Handling conflicts.

Conflict

reasons. Tips for

managing conflicts.

10 Catering and leisure activities.

Opranuzanys NUTaHus 1 J0Cyra. OTKP
[ToMo1k B OpraHu3anuu.

Offering help.

11

Brie3n U3 rocTHHULIEL. O
Checking-out of a hotel.

12 KOPPECIIOH ICHITHS.

JlenoBas OTKP

[enoBas nepenucka.
THIIBI 1ETOBBIX MTHUCEM.
Business correspondence.
Business writing. Types
of Business letters.

B ciyudae peanmzanun nuctmminasl B IOT dopmar 3aganuii agantiupoBas st miatdopmsl Moodle

A e A o

4.2. TunoBbie OLIECHOYHbIE MATEPHAJIBI TEKYILIEr0 KOHTPOJISA YCIIEeBAeMOCTH
1. Translate into English.

Mory s1 3a0pOHUpPOBATh HOMEP JIIOKC U CTOJIUK B PECTOpPaHE Ha 3aBTpa?

B npomwiom roxy s mpo6oBaiia ppaHIly3cKyIO KyXHIO.

AJMHHUCTPATOP CIyKObI TPHEMa PErHCTPUPYET TOCTEH U BBIIACT KITFOYH.

OHM HE OCTaHABIMBAIOTCA B JOPOTUX OTEISX.

TenedoHsl Bcex ci1yk0 TOCTUHUIIBI BbI MOXKETE HAWTH B CIIpaBOYHHKE.

OO6cnyxuBaHre HOMEPOB K Bammmm yciryram KpyriiocyTo4HO.

Br1 6poHnpoBaiu HOMep ¢ 6aTKoHOM?

OTOT 3HAMEHMTHIN My3el OblI mocTpoeH B 17 Beke.

S1 ocTaHaBIMBAJICS B Pa3HBIX OTENSIX, HO JTO MEPBBIH pa3, TJe MEHS He pa30yauiu BOBpEMs, Kak s
TIPOCHII.

10. 51 yBepeH, 4TO caMOJIeThI CaMblii 0€30ITacHBIN BHJT TPAHCTIOPTA.

2. Read the text and do the tasks.
A superior night’ sleep

Madonna, Celine Dion and Mariah Carey have all stayed at the Lanesborough. Stanley Kubrick
filmed scenes for Eyes Wild Shut in a junior bedroom and Princess Diana used the dining room for a
party. By anybody’s standards $5, 287.50 (excluding breakfast and dinner) is a lot to pay so what
exactly do you get for your money?

For starters there was the chauffeured Rolls-Royce which came with the suite. Then there were the
butlers whose role is to find anything the guest wishes to receive. There were personalized business
cards and stationery, bunches of flowers from the in-house florist, a bottle of Perrier-Jouet champagne
on ice, and a fruit bowl containing giant strawberries.
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My butler told me about the hotel’s fitness studio, I asked if I had to train in front of other guests: “Of
course not, sir, I can have the equipment moved up to your suite. You can work out by the window; it
is a lovely view over Green Park.”

There is a lot of gold, gilt-framed portraits, gold and black candlesticks and in the bedroom golden
walls, curtains and a gold-canopied four-poster bed.

But behind the early nineteenth-century fagade I discovered a stack of hi-tech gadgets: an in-room
computer with fast internet access and internet radio so you can listen to local stations from New
York to Buenos Aires, 15 phone handsets and a mobile so you can be reached in your room number
when you are out about town.

But the price shouldn’t be related to the facilities. It is a unique experience, like the butler who can
find whatever you are looking for. At 12.10 I urgently needed a recommendation for an Ethiopian
restaurant, a 35 mm film for my camera and a fitness cycle delivered to my room for when I woke
next morning.

My night butler did not disappoint. Within minutes he recommended the Ethiopian restaurant in
Brixton: ”Would you like us to make a booking, sir?, and located a night chemist who unfortunately
did not stock film. It appeared as if by a magic by 8.30 next morning, as did the member of staff
asking where I required the cycle.

2.1. Choose the only correct answer:
1) The butlers’ role is
a) to find anything the guest wishes
b) to stop anything the guest wishes
2) There is a lot of
a) gold
b) silver
3) Turgently needed a recommendation for
a) an Ethiopian restaurant
b) an Estonian restaurant
4) My night butler ____.
a) disappoint me
b) did not disappoint me

5) Itisa experience, like the butler who can find whatever you are looking for.
a) unique
b) usual

2.2. Choose all the sentences that are true. There are three true sentences.

There were the gardeners whose role is to find anything the guest wishes to receive.

I can’t have the equipment moved up to your suite.

My butler told me about the hotel’s photo studio.

Behind the early nineteenth-century facade I discovered a stack of hi-tech gadgets.

The price should be related to the facilities.

It is a unique experience, like the butler who can find whatever you are looking for.
Within an hour he recommended the Ethiopian restaurant in Brixton.

. It appeared as if by a magic by 8.30 next morning, as did the member of staff
asking where I required the cycle.

e A o

5. OuleHOYHBIE MaTepUaibl MPOMEXYTOUHON aTTECTAllUU

5.1. ®opma u cpeacrBa (MeTo/Ibl) MPOBEACHUA MPOMEKYTOUYHOM aTTeCTAlUN
DopMoii TPOMEKYTOUHOTO KOHTPOJIS TOCTIE U3yUEHUS AUCIUTUTHHBI SBISETCS 3a4€T/IK3aMEH.
1.Ycrao B 1OT — B popMe yCTHOTO OTBETA HA TEOPETHUECKHE BOTIPOCHI.
2. ITucemenno B CZ1O ¢ NpoKTOPUHTOM — B (hOpMe MUCHBbMEHHOTO OTBETA HA TEOPETUUECKHE BOTIPOCHI.
3. TectupoBanue B CJIO ¢ MpOKTOPUHTOM.
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5.2. OneHo4YHbIe MaTepHAJIbI IPOMEKYTOYHOM ATTECTALIUH

KoMnoneHnT IIpomexyTOUHBINH/KII0Y€EBOM Kpurepuii ouennBanus
KOMIIETEHIUH HHINKATOP
YK-4.4: CrocoGOeH | BeiOupaer Ha  TOCYIapCTBEHHOM M | YMEET  CaMOCTOSITENIEHO — aHAIH3HPOBATh
cO37aBaTh HAa PYCCKOM H | HHOCTPAaHHOM SI3bIKaX KOMMYHHKATHBHO | PEUYEBYIO CHUTYallMIO M BHIOMpaTh HamOoJiee
WHOCTPaHHOM SI3BIKE | MPUEMJIEMBIH CTHJIb JEJIOBOr0 oOmieHus, | 3pdexkTuBHyIO CTpaTeTuto pedeBoro
MMHChbMEHHEBIE TEKCTHI | BepOanbHble M HeBepOaNbHBIE CpPEICTBA | IOBEJACHHS,  HWCIOIB30BATh  Pa3IUYHEIC
HAyYHOTO W O(UIMANBEHO- | B3aNMOIEHCTBUS C ITAPTHEPOM. (opMBI, BHIB YCTHOH W THCHBMEHHOH

JIENIOBOTO CTUJIEN peuu 1o
po(heCCUOHATBHBIM
BOIIpOCAaM; TPOU3BOJUTH
PENAKTOPCKYIO u
KOPPEKTOPCKYIO  IIPABKY
TEKCTOB ~ HAy4HOTO |
O(HUITHATBHO-IEIIOBOTO
CTWJIEH peur Ha PyCCKOM
1 MTHOCTPAaHHOM SI3bIKE.

Bener nenoByr NEpeNnHCKy, Y4UTHIBas
0COOEHHOCTH CTWIIMCTHKH O(MUIHATBHBIX
u HEeOo(HUIHUATBbHBIX IIHCEM,
COLIMOKYJIBTYpHbIE pazinuuus B ¢opmare
KOPPECTIOHACHLIMK Ha TOCYJapCTBEHHOM U
MHOCTPAHHOM S3BIKaX.

Hcnonk3yer: OCHOBHBIE COBPEMEHHBIE
KOMMYHUKATHBHBIC CPEJICTBA, B TOM YHCJIC
Ha MHOCTPaHHOM(BIX) s3bIKe(ax),

WCIIONb3yEeMbIE B  aKaJ[EMHYECKOM W
npodeccrHoHaTFHOM B3aUMOICHCTBHH.

Co3maer Ha pPYCCKOM H HHOCTPAHHOM
SI3bIKE TTMCBMEHHBIC TEKCThI HAYYHOTO U
O(HIIUATEHO-IEIOBOTO  CTHIICH pedn 10

npogecCHOHATEHBIM BOIIPOCaM;
MPOU3BOJUT PEeIaKTOPCKYIO u
KOPPEKTOPCKYIO MIPaBKy TEKCTOB

Hay4HOI'O u ouIHIaIHLHO-IEI0BOTO
CTUJIE pEYM HAa PYCCKOM M MHOCTPaHHOM
SI3BIKE.

[Ipumensier B cBoeit mpodeccroHaIbHOM
JEATEIIBHOCTH CHUCTEMBI HOPM PYCCKOI'O

KOMMYHHKAIIMH HAPOJAHOM SI3bIKE B yueOHOU
u  npodeccHOHaNBHON  NESTETHHOCTH;
aHAIM3UPOBAaTh M 0000ImAaTh, KPUTHYECKU
BOCHPHHUMATH TEKCTOBYIO HH(pOPMANHUIO B
y4eOHO-IPOPECCUOHATBLHON, HAyYHOH U
ounmanbHO-AeMOBOM  cdepax  oOUIeHHS,
co3maBaTh M PENAaKTHPOBATh  TEKCTHI
po(hecCHOHATBHOTO " odunmatpHO-
JIeTIOBOTO HA3HAYCHHST B COOTBETCTBUH C
HOpMamu COBPEMEHHOT'0-PYCCKOTO
JMUTEPaTYpHOTO sI3bIKA W CTaHJApTaMH
odopmiieHust  meIOBOW  TOKYMEHTAIHH,
JIOTUYECKH BEPHO, apryMEHTHPOBAHO, SICHO
U TOYHO CTPOUTH JIEJOBYIO, HAy4YHYIO,
MyOIUIMCTUYECKYI0O pedb, MOJIb30BaThCS
CIIOBapsIMM W CIIPaBOYHUKAMH PYCCKOTO
S3bIKa ¥ MHOCTPAHHOTO SI3bIKA JUIS PELICHUS
3a1a4 MEXJIMYHOCTHOTO ¥ MEXKYJIHTYPHOTO
B3aUMOJECUCTBHS.

JUTEPATYPHOTO H  WHOCTPAHHOTO(BIX)

sI3bIKA(OB); HaBBIKU HCII0JIb30BaHUS

SI3BIKOBBIX ~ CPEJICTB ISl JOCTIOKEHUS

npo()eCCUOHANBHBIX  IIeNieH,  BEJCHUE

JIEJIOBOH TIEPETIFICKH.
YK-4.5: Crmocoben | Betbupaer Ha  rocymapctBeHHOM 1 | CBOOOIHO BJIaJIEET HaBBIKAMU
MPUMEHATh B  CBOEU | MHOCTPAaHHOM $SI3BIKaX KOMMYHHKATHBHO | KOMMYHHKAIIHH B pomHOI cpene,
po(heCCUOHAIBHOM MPUEMJIEMBIH CTHIIb JICJIOBOTO OOINEHUS, | pa3UYHbIMA  CHIOCO0aMU  BEpOATBHONW U
NESTEIILHOCTH  CHCTEMBI | BepOanbHble M HEBEpOATbHBIC CPEICTBA | HEBEepOATBHOW KOMMYHUKAIIMU; TEXHUKOM
HOPM PYCCKOTO | B3aMMOJIEHCTBHUS C TITAPTHEPOM. peun, crocobaMHu CO3MaHUS PEUYEBOTO U
JTATEPATYPHOTO u | Bemer menoByr0 mepenucKy, VYHTHIBas | HEPEUEBOTO IMMOPTPETa OpaTopa, KaHPAMH
WHOCTPAHHOTO(BIX) OCOOCHHOCTH CTWIIUCTHKH OQHUIMATBHBIX | YCTHOTO JICIIOBOTO obmenusi(decena,
sI3bIKa(OB); HaBBIKH | ¥ Heo(pUIIMaTbHBIX nmceM, | TeneOHHBIN pasroBop, JIETI0OBOE
KCII0JIb30BaHM COITMOKYJIFTYPHEIE pa3nmuuusi B (opmare | COBEIMaHue, IEPETrOBOPHI, IPE3CHTAIHN),

SI3BIKOBBIX CPEACTB A
JIOCTHKCHUS
pohecCHOHANBHBIX
Leaek, BeACHHE JCIIOBOM
MIEPEIUCKHY.

KOppECNOHACHINU Ha IOCYJAapCTBEHHOM U
HWHOCTPAHHOM S3bIKaX.

Hcnonp3yer: OCHOBHBIE COBpPEMEHHEIC
KOMMYHHUKATUBHBIE CPEJICTBA, B TOM YHUCIIC
Ha MHOCTPaHHOM(BIX) sI3pIKe(ax),

WCIIOJIB3yeMbIEe B aKaACMHYECKOM M
npodeccrHoHaTbHOM B3aUMOICHCTBHH.

Co3maer Ha pPYCCKOM H HHOCTPAaHHOM
SI3bIKE MHUCHMEHHBIC TEKCThl HAay4HOTO U
0UITHATHHO-ICIIOBOTO CTHJIEH pedd TI0

pohecCHOHATBHBIM BOIIPOCaM;
MIPOU3BOAUT PEeIaKTOPCKYIO u
KOPPEKTOPCKYIO MIPAaBKY TEKCTOB

HaBbIKAMM MyOJIMYHONW TPOQEeCcCHOHATBLHO-
OPHUEHTHPOBAHHOW JMICKYCCHH, HOpMaMH
YCTHOH W THCBMEHHOW pedH, KadecTBaMu
XOpOIIeH pedyd, IKaHpaM U PYCCKOTO
PEYEBOro 3TUKETA B MIOBCEIHEBHOM O0OHMXO0/Ie
(TpuBeTCTBHE , MpOIIAHUE, OJAaroJapHOCTS,
W3BUHEHHE H JIp. ).

CBoOogHO BIIQJICCT CJIOBapSIMH u
CIPaBOYHUKAMHU PYCCKOTO W WHOCTPAHHOTO
SI3bIKOB I PEUICHUA 3a1a4
MEXJINYHOCTHOTI'O u MCKKYJIBTYPHOTO
B3aUMOIEUCTBUS.
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Hay4IHOTO U o(pUIHAIBHO-IEIOBOTO
CTWJIEH peuu Ha PYCCKOM M MHOCTPaHHOM
SI3BIKE.

[Ipumenser B cBoeit mpodeccroHaIbHOM
NEATEIBHOCTA CUCTEMBI HOPM PYCCKOTO
JUTEPATYPHOTO H  WHOCTPAHHOTO(BIX)
SI36IKA(OB); HaBBIKU HCTIOJIb30BaHUSA
SI3BIKOBBIX ~ CPENICTB  JUIS  JIOCTHIKCHHS
npo(heCCHOHANBHBIX  IleNiel,  BeleHUe
JISIIOBO MIEPETIUCKH.

TUNOBbIE OLIEHOYHBIE MaTEPHUAJIBI IPOMEKYTOUHOM aTTeCTalluu
IlncpmMenHas yacThb
1. You are the manager of a catering firm which has provided food, drinks and table
services to a famous hotel. The hotel isn’t satisfied with your service.
Write a letter of apology. (10-15 sentences).

2. Translate into English using active vocabulary.
1. Kako#i oTen 3aHUMAaeTCsl TEXHUYECKUM O0CTY>KUBaHUEM ?

2. K coxainenuro, pecTopaH yke 3akpblics, Ho Bbl Moxkere npoiitu B 6ap. OH paboTaet 10

yTpa.

3. Ha anrnuiickoM sA3bIKe pa3roBapuBaeT O0JIbIIE TIOJIOBUHBI 3€MHOTO 1Iapa

4. TToueMy B BaHHOH HE MbLIa, IIAMITYHS | MMoJ0TeHIa? Bee 10KHO ObLTO OBITH TPUTOTOBJICHO JI0

Moero npueszal

. Kaxk11p1ii coTpyAHUK UMEeT CBOM COOCTBEHHBIE 0053aHHOCTH.

6. Ilo3BoHUTE HaM 3apaHee, 1 MbI 3a0poHHpYeM Bam HOMep, B KOTOPOM BBl OCTAaHABIIMBAINCH B
[IPOILLJIOM TOJy.

7. OcHOBHas 11eJ1b JF000# TOCTHHHUIIBI — IPHUBJICYb KAK MHOTO OOJIbIIE KIIMEHTOB U 3apaboTaTh Kak
MO’KHO OOJIbIIE JICHET.

8. 3neck Het ommOku. OOCTy)KMBaHUE U HAJIOT BKIIFOYCHBI B OO CUET.

9. Otenp oCHaLIEH BCeMH yA00CTBaMU JUIsl JIFO/I€H C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU.

10. Eciint BBI XOTHTE OTIOXHYTb, y HAC €CTh BCE, uT0 BaM Hy»HO: 1Ba OacceiiHa-OTKPBITHINA U

3aKpBITBIN, CIIOPT3all, TCHHUCHBIN KOPT, GUTHEC LEHTP, CayHa U COJIAPHM.

9]

YcrHas yacTh
1. Read the texts and answer the questions.

The "Union Square" hotel

The “Union Square” hotel is one of the historical hotels of America. It was built in San Francisco at
the beginning of the last century. This luxury hotel is a true masterpiece. Hotel guests enter a large
hotel lobby with classic chandeliers, gilded ceilings, and a marble staircase leading to the lounge
looking at Union Square. From hotel rooms you can see spectacular views of the city. The “Union
Square” hotel is located at Union Square in downtown San Francisco, near the best shopping center in
the city, theater, and some of the finest restaurants in California.

The hotel’s atmosphere is created by its guests, who come from all around the world for business and
entertainment. By day, the guests can shop in Union Square, go to Chinatown, or go sightseeing.
Business travelers go downtown, to the Financial District.

The Hotel has 417 rooms with spectacular views of the City, and San Francisco Bay, including 5
suites, such as the Presidential Suite with sauna and balcony. By night, the hotel has the best nightclub
in San Francisco.

The “Union Square” hotel guestrooms have:
* Cable television with movie channel.
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* Mini-bar and refrigerator.

* Iron, ironing board and hairdryer.

* Individual air-conditioning and thermo-control.

* Phones with voice mail modem hook-ups.

* Room service from 6:30 till 10:30 a.m. and 5:00 till 10:00 p.m.
* Fax, copy and delivery services

* Safety deposit boxes.

* Non-smoking rooms.

The “Union Square” hotel services:

* Concierge Staff.

* Business center.

* The fitness center is located on 3rd floor and is for hotel guests who get access using their room keys.
The fitness center is open daily from 6 a.m. to 10 p.m.

* 16 meeting rooms for groups of up to 350 people.

* Valet parking.

* Pets are allowed.

1. When was the “Union Square” hotel built?

2. What do hotel guests see when they enter a hotel lobby?
3. Where is the “Union Square” hotel located?

4. What can hotel guests see from hotel rooms?

5. What does the hotel offer to its guests in the guestrooms?

THE "GOLDEN RING" HOTEL
Moscow is the capital of Russia and the largest city in our country. A visit to Moscow always makes
unforgettable impression on the people who come there for the first time. It will become more
remarkable if you choose to stay at the “Golden Ring” hotel.
The “Golden Ring” hotel is located in the very heart of the city. The hotel has a modem building
downtown Moscow in the historical center only minutes away from the Red Square and Kremlin
museums. It is not far from foreign embassies and foreign companies’ offices, from the Exhibitions
Center and just across the road from the Ministry of Foreign Affairs.
Friendly staff, high international standards of service and unique interior design will make your stay in
the “Golden Ring” hotel pleasant and enjoyable.
The hotel has 247 spacious comfortably furnished apartments including double and single rooms, 80
Suites and 2 luxurious Presidential Suites. You will feel at home while staying in the “Golden Ring”
hotel.
The hotel offers 24-hour room service and the most sophisticated security system. The guests are
provided with in-room safety-deposit boxes, satellite TV and telephone lines, air conditioners.
Comfortable furniture and unique design of the suites give you the atmosphere of luxury, comfort and
style.
The “Golden Ring” hotel offers the best views of Moscow. The hotel restaurant located on the 23rd
floor offers exquisite Mediterranean cuisine and luxurious atmosphere for its guests
You can spend a pleasant evening and see Moscow from the height while enjoying the culinary art of
the restaurant Chef.
The hotel restaurant is the best place to taste various dishes of Russian cuisine and experience genuine
Russian traditions of dining. It is an ideal place for birthday parties and banquets.
There are 6 banquet rooms and a theatre-style Conference Hall in the hotel. They provide services for
10 to 250 persons.
The Health Club and saunas are the best way to relax. There the guests can have a relaxing massage.
They can use, dry saunas and gym. The hotel has also a hairdresser’s shop, a service bureau, a
currency-exchange desk, barber’s and beauty salon, a laundry, shoes repairs and dry cleaning.
At the service bureau you can order a taxi or rent a car, book train and air tickets in advance.
Welcome to the “Golden Ring” Hotel!
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. Where is the “Golden Ring” hotel located?

. Is it far from the Red Square and Kremlin museums?

. How many apartments are there in the “Golden Ring” hotel? What are they?

. What services does the hotel offer to its guests?

. Where can the guests see the views of Moscow?

. What kinds of cuisine does the hotel restaurant and beer bar offer?

. How many guests can banquet rooms and a Conference Hall host at a time?

. Where can the guests order a taxi or rent a car, book train and air tickets in advance?

0N DN W —

2. Tell the examiner about the tips for managing conflicts at hotels (10-15 sentences).
3. Answer the examiner’s questions about your future profession, your hopes and plans.

IIxana oneHNBaHHUA.

OLIEHOYHBIM CPEJICTBOM IPOMEKYTOUHOM aTTECTAIIMH SIBJISIETCS HAKOMMTENIbHAsI OLIEHKAa PE3yJIbTaTOB
BBITIOJTHEHHSI TEKYIIETO KOHTPOJIS TIO JTUCIIUILTHHE.

MakcuMaibHbIii HAKOIJIEHHBIA 0ajj, KOTOpPhIi MOXKET OBITh JOCTUTHYT CTYJEHTOM IO
JUCIUIIINHE (BKIIIOYAs 3a4eT/3K3aMeH), cocTaBiasieT 100 6anoB.

[lIxana oneHMBaHUs pa3pabaThIBAETCS B 3aBUCUMOCTH OT KOJUYECTBA 3aHATUHN 33 CEMECTP U BHIOM U
TUTIOB 33JlaHUiA, KOTOpBIE OIEHUBAIOTCS. 3a ceMecTp MOXKHO HabOpaTth 60 OasioB, 3a 3auer/ax3ameH — 40.
Banmer Mexy 9acTsMH 9K3aMeHa JeisTces, HarpuMep, 20 6amtoB 3a Tect U 20 6aiIoB 3a YCTHBIN OTBET.

Koneunprit 6ann, HaOpaHHBIA CTYIEHTOM B TEUYEHHE CEMECTpa, OIMpEAeseTcs CyMMHpPOBAHUEM
MOJIYYEHHBIX OAJIJIOB TIO CIIEIYIOITUM TTO3UIUSIM:

OueHouyHbIe CpecTBa IMoka3zaresm Kpurepun
(dpopmMBI TeKyIIEero KOHTPOIIS) Ouenku Ouenku
YcTHeIi onpoc e KoOppeKkTHOCTH U MTOJIHOTA OTBETOB Ciroxnplit BOIIpoOC:

TOJHBIN, pPa3BEepHYTHIH,
000CHOBaHHBI OTBET —
10 6amioB

IIpaBunpHBI, HO He
apryMEeHTUPOBAHHBIN
OTBeT — 5 0anyoB
Heepubiit otBer — 0
0amioB

OO0bIuHbI Bonpoc:
IIOJIHBIM, PAa3BEPHYTHIH,
000CHOBaHHBIN OTBET — 4
Oamna

IIpaBunbHBI, HO HE
apryMEeHTUPOBaHHBIN
oTBeT — 2 Oana
Hesepuprit otBer — 0
0aJuIoB.

IIpocTroii Bonpoc:
[IpaBunpHel OoTBET — 1
Oa;

HenpaBunbHblid 0TBET —
0 6amioB

Occe Conepkanue pabOTHI TMOJHOCTHIO COOTBETCTBYET | 3 Gasia
TEMe;

- nIyOOKO W apryMEHTHPOBAaHO pAaCKPBIBACTCS
TeMa, 4TO CBUJICTEIBCTBYET 00

OTJIMYHOM 3HAHUM TPOOJEMBI M JOTOJIHHUTEIBHBIX
MaTepUAIOB, HEOOXOIUMBIX IS
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(] OCBCIICHHA, YMCHHUE aciiaTrb BBIBO/IbI nu
000011IeHHS;

- CTPOWHOE TII0 KOMIIO3MIIMH, JOTHYECKOEe U
[IOCJIeIOBATEIPHOE U3JI0KEHHE

MBICJIEH;

- 94eTKo copMyIupoBaHa MpodiieMa 3cce, CBI3HO
Y TIOJTHO TOKa3bIBaeTCs

BBIJIBUHYTHIH TE3HC;

- HaITMCaHO MPaBUJIHHBIM JINTEPATYPHBIM SI3BIKOM U
CTUJINCTUYCCKHN

COOTBETCTBYET COJEPKAHUIO;

- (pakTHUECKHE OMIMOKN OTCYTCTBYIOT;

- JOCTHUTHYTO CMBICJIOBOE €IMHCTBO TEKCTa,
JIOTIOJTHUTEIIEHO

HCIIOJIB3YIOIIETOCs MaTepuaa.

- 3aKIIIOYCHHE CONCPXKUT BBIBOABI, JIOTHYHO
BBITEKAFOIIHNE U3 COACPIKAHMUS

OCHOBHOU YacCTH.

JlocTaTovYHO TTOTHO W YOSMUTEITHHO PAaCKPHIBACTCS
TEéMa C HCBHAYNUTCIbHBIMAU

OTKJIOHEHUSMH OT HEE;

- 00HaApY)KUBAFOTCS XOpolIe 3HAHUS
JUTEPATYPHOTO MaTepHaa, U APYTUX

HUCTOYHUKOB 110 TEME€ COYMHCHUA U YMCHUC
MMOJIB30BATHCS HMHU JIJIT 000CHOBAHUS

CBOMX MEIC/ICH, a TakKe JejaTh BBIBOIBI H
000011eHu s,

- JIOTHYECKOE M TOCIeI0BAaTECIIbHOE H3JI0KCHHE
TEeKCTa paboTHI;

- 9eTKO chOopMYJIMPOBAH TE3UC, COOTBETCTBYIOTHI
TeMe 3CCE;

- B OCHOBHOM 4YacTH JIOTHYHO, CBSI3HO, HO
HEJIOCTaTOYHO ITOJIHO

JOKa3bIBACTCA BI)I}Z[BI/IHYTI)Iﬁ TE3UC,

- HAIKMCaHO TMPaBUIHHBIM JIUTEPATYPHBIM SI3BIKOM,
CTUJTUCTHYECKHU

COOTBETCTBYET COJCPKAHUIO;

- UMCHOTCA CAUHHUYHBIC q)aKTI/ILICCKI/Ie HCTOYHOCTH,
- HMEIOTCSI  HC3HAYMTEIIbHBIC HapyIIEHUSI
IMOCJICA0OBATEILHOCTH B U3JIOKEHUH

MBICJICH;

- 3aKIIOYCHUE COJEPKUT BBIBOIBI, JIOTHYHO
BBITEKAIOIIIUE U3 COACPKAHUS

OCHOBHOM YacCTH.

Tema B OCHOBHOM PAaCKpBIBAETCS;

- JaH BEpHbIM, HO OJHOCTOPOHHUU WM
HEJOCTATOYHO IMOJHEINA OTBET Ha

TEMY;

- JIOIYILIEHbl OTKJIOHEHHS OT HEE WM OTACIIbHbBIE
OIIMOKHU B U3JI0KEHUHU

(bakTHUECKOTrO MaTepuara;

- 00HapyXKMBAETCS HEIOCTATOYHOE YMEHHUE NeaTh
BBIBOJIbI B 0000IIIEHNS;

- MaTepuall H3JIaraeTcsl JOCTaTOYHO JIOTUYHO, HO
HMEIOTCA OTACIbHBIC

HapylI€HUsT  MOCJIEA0BATEIbHOCTH  BBIPOXKECHUS
MBICJICH;

- BBIBOABI HE TOJHOCTHIO  COOTBETCTBYIOT

2 0aJsi1a

1 6aan

0 6ayL10B
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COJEP/KAHUIO0 OCHOBHOM YacTH.

Tema He packpbiTa, 4YTO CBHIETEIECTBYET O
MOBEPXHOCTHOM

3HAHWWY;

- COCTOMT W3 IIyTaHOTO TIepeckaza OTIENbHBIX
COOBITHI, O€3 BBIBOAA U

0000111IEHNI;

- XapakTepu3yeTcs CIy4YalHBIM PaCIOJOXKEHHEM
MaTepHaia, OTCYyTCTBUEM

CBSI3U MEXKITy YaCTSIMH;

- BBIBOJIBI HE BHITEKAIOT U3 OCHOBHOW YaCTH;

- mHorouncienHbie(60-100%)  3anMcTBOBaHUS
TEKCTa U3 JIPYTUX UCTOYHHUKOB;

- OTIIMYACTCS] HATMYHEM IPYObIX peueBbIX OMHOOK.

TectupoBanue MIPOLICHT MIPABUIIBHBIX OTBETOB Ha BOMpOCHl TecTa. | Menee 60% — 0
0aJ1J10B;
61 - 75% — 16 6a710B;
76 - 90% — 18 6as7108B;
91 - 100% — 20 6an10B.
Hucmyt e KoppekTHOCTh U MOJHOTA OTBETOB Croxuprii BOIIpOC:

IOJIHBIN, Pa3BePHYTHIIA,
000CHOBAHHBIN OTBET —
10 6ann10B
IIpaBuibHBIA, HO He
apryMeHTHPOBaHHBII
oTBeT — 5 0as10B
HeBepnbliii orBer — 0
0aJsi0B

OO0bIYHBIIT BOIPOC:
NOJIHBIH, pa3BepHYThI,
000CHOBAHHBIN OTBET —
4 6anaa

IIpaBuiabHBIA, HO He
apryMeHTHPOBAaHHBII
0oTBeT — 2 0ayia
Hegepnsbiii orBer — 0
0aJJ1oB.

IIpocroii Bonpoc:
IIpaBuiabHblii oTBeT — 1
o0aJr;

HenpaBuibHbI 0TBET
— 0 6an10B

KpuTtepun oneHku npeseHranuu

Kpurtepun oueHnBanus Ouenka

Imybokoe packpbiTHE TEMBI, UCIOIB30BAHHE IMIUPOKOTO CIIEKTpa
WCTOYHHUKOB. [Ipe3eHTammss 4YeTKO OpPraHW30BaHAa, €€ JIOTHYCCKUE
YacTH COCTAaBJSIFOT €IUHOE IIeJ0e. YBEPEHHOE HCIIOIb30BaHUE
AKTUBHOM JIEKCUKHM U TPAMMAaTHYECKHX CTPYKTYp C LEJIbIO PEIIEHNUs
KOMMYHUKAaTHBHOW 3a/laud. YBEPEHHOE W3JIOKEHHE Marepuana,
Oerias YieHopa3ieabHas Peyb.

OTIu4HO

Tema 10CTAaTOYHO XOPOIIO PACKPHITA C MPUBICUCHUEM HEKOTOPBIX
uctouHukoB. [Ipe3eHTamus Xopomio opraHu3oBaHa. JlocrarouHoe

HCMOJb30BAaHUE AKTHUBHOW JIEKCUKM U TPAMMATHYECKUX CTPYKTYpP Xopormo

JUISL pelleHUs] KOMMYHUKAaTUBHOM 3amaun. Marepuan H3JI0XKEH B
OCHOBHOM YBEPEHHO IPH HE3HAUUTEIbHBIX 3aTPYIHEHUSIX.
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Tema B ob0mem packpbiTa. [Ipe3eHTanuss opraHuzoBaHa C PsJIOM
ommnbOok. Mcrnonp3oBaHME  HEKOTOpPON  aKTHUBHOW  JIEKCHKH,
rpaMMaTHYECKH HE BCerjga MpaBWIbHAs pedb. 3aTpyJHEHHs B
W3JI0)KEHUH MaTepHaa.

VYIOBIETBOPUTEIILHO

Tema He packppiTa. CyliecTBeHHbIE MPOOJIIEMBI C OpraHu3aluen
npeseHTanuu. Henocrarounoe nCnonap30BaHUE aKTUBHOW JIEKCHKH U
IrPaMMaTHYECKUX CTPYKTYp Ul PACKPBITUS KOMMYHUKATHUBHOU
3agaun. Cepbe3Hble MPoOJIEMBbI C HU3JI0KEHUEM MaTepuaa.

HeynosnerBopurensHo

Ikana oneHuBaHudA

Kpurepuu onenuBanus

Onenka

JleMOHCTpHUpYeT CHOCOOHOCTH OCBamMBaThb CTUJIEBBIE  YEPTHI,
A3BIKOBBIE OCOOEHHOCTH, OCOOCHHOCTH >KaHPOBOW peanu3aluu
M3y4aeMOIro0 MHOCTPAHHOTO $53bIKA; CIIOCOOHOCTh MOJEJINPOBATH B
npoecCHOHAIbHON  JIEATETbHOCTH  CUTyallMM, KOTOpble Obl
TpeOoBanM MPUMEHEHHS HABBIKOB YCTHOW M TNHCbMEHHON peun
M3y4aeMOI0 MUHOCTPAHHOTO SI3bIKA.

5 (oTAM4HO)

JlemoHCTpHpYEeT ClIOCOOHOCTh OCBaUBaTh CTUJIEBBIEC YEPTHI,
S3bIKOBBIE OCOOCHHOCTH, 0COOEHHOCTH KaHPOBOH peanu3aiu
M3y4aeMOT0 UHOCTPAHHOTI'O S3bIKa; CIOCOOHOCTh MOJIEIUPOBAThH B
npodecCHOHAIbHOM 1eATeNbHOCTH CUTYAIH, KOTOPbIE Obl
TpeOoBaIM MIPUMEHEHNS HABBIKOB YCTHOM U MUCbMEHHON peun
U3y4aeMOr0 HUHOCTPAHHOTO SI3bIKA.

4 (xopo1o)

JleMoHCTpHUpyeT Ha HHU3KOM YpOBHE CIIOCOOHOCTh OCBauWBaTh
CTHUJIEBBIE YEPThI, SI3bIKOBBIE OCOOEHHOCTH, 0OCOOEHHOCTH KAHPOBOKH
peai3allud HM3y4aeMoOro HMHOCTPAHHOTO $3bIKa; CIIOCOOHOCTH
MOJICIUPOBaTh B NPO(PECCHOHANBHON NEATETbHOCTH CUTYalluH,
KOTOphle Obl TpeboBalu NPUMEHEHUS HaBBIKOB YCTHOH U
IIMCbMEHHON PEYN U3y4aeMOr0 MHOCTPAHHOTO SI3bIKA.

3 (yAOBIIETBOPUTEIHHO)

He cniocobeH ocBanBaTh CTUJIEBBIE YEPTHI, SI3bIKOBbIE OCOOEHHOCTH,
0COOEHHOCTH JKaHPOBOW pealM3allid M3y4yaeMOTro HHOCTPAHHOTO
A3bIKa, MOJENHUPOBATh B MPOPECCUOHAIBHON  JEeATENbHOCTH
CHUTYyaIlUH, KOTOpbIe OBl TpeOOBAIM MPUMEHEHHSI HABBIKOB YCTHOU U
MUCbMEHHON Peur U3y4aeMOro MHOCTPAHHOTO SI3bIKA.

2 (HEeyIOBJICTBOPUTEIIHHO)

[IIkana nepeBosia OLIEHKH U3 MHOTOOAJUIbHON CUCTEMBI B MATHOAIBHYIO:

KomnuectBo 6amios Orenka
TIPOTIFICHIO OyKBOMU
96-100 OTJINYHO A
86-95 OTJINYHO B
71-85 XOPOIIIO C
61-70 XOPOIIIO D
51-60 YAOBIETBOPUTEIHHO E
0-50 HEYJIOBJIETBOPUTEIHHO EX
IIxana oneHNBaHUA MO AMCIHHUILJINHE
BajLibl Onenka
0-59 «HE 3aUTECHO»
60-100 «3a4TEHO»

DK3aMeH MPOBOJUTCS B MEPHOJ] CECCUU B COOTBETCTBHH C TCKYIIUM TpaduKkoM y4eOHOTO mporiecca,
YTBEP>KIACHHBIM B COOTBETCTBHH ¢ ycTaHOBIEHHBIM B C3UY mopsakom. [IpomomKuTenbHOCTh SK3aMeHa st
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KQXKJIOTO CTYJIEHTa HE MOXET MPEBBIIATh YETHIPEX aKaJEMHYECKUX YaCOB. DK3aMEH HE MOXET HaUMHATHCS
panee 9.00 yacoB m 3akaHumBatbcs mosnHee 21.00 gaca. Dk3amMeH MPOBOAUTCS B ayJAHTOPHH, B KOTOPYIO
3aIlyCKaloTCs OJHOBpPEMEHHO He Ooisiee 5 4yenoBeK. Bpems Ha MOArOTOBKY OTBETOB MO OHMJIETY KaXKAOMY
obyuaromemycsi orBogutcsi 45 mMuHyT. [Ipu sBKe Ha »sK3amMeH OOydYalomUKCS JOKEH HUMETh IpH cede
3a4eTHYI0 KHWXKY. Bo Bpems sk3aMeHa oOydaromyecsi MO pEIIeHUI0 MPEroaaBaTeis MOTYT I0JIb30BaThCs
y4eOHOM MPOrpaMMOil TUCHUIUIMHBI U CIIPAaBOYHOU JTUTEPATYPOH.

6. MeToauyeckne MaTepHAaJibl 10 OCBOEHHUIO TUCIHUILJIMHBI

OcBoenne guctuminHabl  b1.0.03.02  «MHOCTpaHHBIH  S3BIK  TPO(ECCHOHATBLHOTO  OOIICHUS
MpeJIoiaraeT Kak ay JUTOPHYIO, TaK U CAMOCTOSITEITFHYIO pa0OTy CTYJICHTOB.

AynurtopHas paboTa npoBoAuTcs B opMe mpakTHueckux 3aHsATHil. [1oAroToBKa K 3aHITUSIM TOJIKHA
HOCUTh CHCTEMaTUYECKHM XapakTep. DTO TMO3BOJHMT OOYYarOMIEMYyCsl B TOJHOM OOBEME BBIMIOJHUTH BCE
TpeOOBaHUS Mpero1aBaTesl.

CamocTtosTenpHast paboTa SBIsIeTCS 00s3aTeIbHBIM KOMIIOHEHTOM IIPOIIecca MOATOTOBKH OaKallaBpOB,
OHa (pOpMHpYET OTBETCTBEHHOCTh, AUCHUIUIMHUPOBAHHOCTh M CIIOCOOCTBYET OCO3HAHHOW MO3HABATENbHOM
aKTUBHOCTHU, BHIPAOOTKE MPAKTHUECKUX HABBIKOB Pa0OTHI ¢ yU€OHOM JIUTEpaTypOH.

OO6muit o0BeM ayJUTOPHOM M CAMOCTOATEIbHOW pabOThl ompeaensieTcss y4eOHO-TeMaTHYeCKUM
1aHoM (cM. panee). M3ydeHue AUCIUIUIMHBI 3aBEPIIACTCS 3a4ETOM Ha MPOMEXYTOUYHBIX 3Tarnax, YK3aMeHOM
(Ha 3aBepIIaroIIEM dTare Kypca).

VYcneniHoe u3ydeHUe TUCIUILTMHBI TPeOyeT MOCEIEHUS MPAKTUISCKUX 3aHATHN, aKTUBHOW pabOTHI B
mpolecce 3aHATHH, BBIMONHEHUS Y4YeOHBIX 3a/JaHUN TMpernojaBaTelisi, O3HAKOMIIEHUS C OCHOBHOM U
JIOTIOJTHUTEIBHOM JTUTEPATyPOM.

Camocmoamenvuas paboma ciywiamene:

® yCTHBIE BUJbI KOHTPOJS (YCTHBIH OTBET Ha MOCTAaBJIEHHBIH BONPOC; pa3BEpPHYTHIH OTBET
[0 3a/JaHHOM TeMe; YCTHOEe cooO0lleHHe Mo u30paHHOH TeMme, coOecel0BaHue;
TECTUPOBaHUE (C TIOMOIIBIO TEXHUYECKUX CPEICTB OOy4EeHHs), UYTEHHE TEKCTa Ha
MHOCTPAaHHOM SI3bIKE, ayIUPOBaHKE);

® 33YeT IO 33JaHHOM TEME;

® [HCbMEHHbIE BUJbI KOHTPOJS (MHCbMEHHOE BBINOJHEHUE TPEHUPOBOUYHBIX YIPAKHEHUH,
MIPaKTUYECKUX paboT; HamucaHWe MAUKTaHTa, W3JI0KEHUS, COYMHEHHUS; BBINOJIHEHUE
CaMOCTOSITENIbHONH pabOThl, NMUCHBMEHHOM MPOBEPOYHOM pPaOOTHI, TBOPUECKOW pPabOTHI,
MOJITOTOBKA pedepara).

Xapakmepucmuka camocmoameibHblX paoom:

CaMocTosiTelbHass paboTa 1O Pa3BUTHIO  aKAJCMHYCCKUX  S3BIKOBBIX  HABBIKOB
IpelyCMaTpUBaeT pa3sHOOOpa3Hbie BHIBI PabOTHI, a TAaKXKE MOJATOTOBKY K IPOMEKYTOIHOMY
TECTUPOBAHUIO U K IK3aMECHY.

B xone camocTrosiTensHOM paboThl TPOBEPSIOTCS HABBIKU

1) dreHust (CTPYKTyp TEKCTa; IOHWCKOBOE M IIPOCMOTPOBOE YTEHHUE; JIOTMYCCKUIN
TOPSTIOK);

2) onepupoOBaHUs M3YYCHHBIMH JICKCHYCCKUMHU €IMHUIIAMH;
3) BIaieHUs JIEKCUKOM B paMKaxX MEXIMYHOCTHOTO, MEXKYJIBTYPHOTO U MPO(ECCHOHATIBHOTO
OOIIIEHMS;

4) nenoBOro MUChMa.

Tekymuii KOHTPOJb OCYHISCTBIICTCS B BHJE JICKCHKO-TPAMMATHYECKHX TECTOB
OLICHUBACTCA IIO KOHI/I‘ICCTBY BBIITOJIHCHHBIX 3aHaHPII>'I, ayIII/IPOBaHI/Ie — TII0 HpaBI/IHBHOCTI/I
YCIBIIAHHOW HH(OpManmu, npu Oecele OLECHUBACTCS KaK IOJTOTOBJICHHOC H3JIOKCHHE
MaTepHana, TaK U CIIOHTAHHAs MOHOJIOTUYCCKAA U JUAJIOTNYCCKas peqL CTYI[CHTa.
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7. YdeOHasi IMTEPATYpPa M pecypchbl HHPOPMANMOHHO-TEICKOMMYHUKALIMOHHOM CeTH
"UHTepHeT", BK/II0OYas NepeYeHb Y4eOHO-MeTOAUYeCKOro odecneyeHus s
CAMOCTOSITEIbHOM Pa0oThI 00y4ar0IMXCS 10 JUCIHUIIIHHE

7.1.0cHoBHasi InTEpaTypa.
1. David Cotton, David Falvey, Simon Kent. Market Leader, Intermediate, Longman, 2016-
176 c.
2. David Cotton, David Falvey, Simon Kent. Market Leader, Upper-Intermediate, Longman,
2016- 176 c.
David Cotton, David Falvey, Simon Kent. Market Leader, Advanced, Longman, 2016- 176 c.
Miriam Jacob and Peter Strutt, English for International Tourism, Longman, 2007-126 c.
5. ArakOeksn W.I1. Aurnmiickuii s3pik B cepe oOcayxuBanus.-Poctos v//l: @ennkc, 2013-
377 c.

B W

7.2. JlonoiHUTEIbHAS JIUTEPaTypa.

1. Bill Mascull. Business Vocabulary in Use, Intermediate, Cambridge University Press,
2010-176¢.

2. Paul Emmerson. Business Vocabulary Builder, Intermediate to Upper Intermediate
Macmillan, 2013 - 176 c.

3. T'onuapoBa T.A. AHMIMHCKUI S3BIK JUIsI TOCTUHMYHOTO OM3Heca: ydeOHoe mocobue.-M.;
Axanemn:,2010.-144 c.

Y4eOHO-MeTOAUYECKOE 0O0ecTieueHHe CAMOCTOATEILHOIH padoThl.
[lonoxenne 00 OpraHu3aly CaMOCTOSTEIbHOH paboThl CTYACHTOB (erepaabHOro
rOCYJapCTBEHHOT0 OIOKETHOTO 00pa30BATEIBHOIO YUYPEXKIAEHHUsS BBICIIET0 0O0pa30BaHUS
«Poccuiickass akazeMuss HapOJHOTO XO3MHCTBA M TOCYJapCTBEHHOH CiIy»XObl Tpu
[Ipesunente Poccuiickoit ®enepanumn» (B pexn. npukaza PAHXul'C ot 11.05.2016 1. Ne 01-

2211). http://www.ranepa.ru/images/docs/prikazy-
ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf

7.3. HopmatuBHBIE TPaBOBBIE JJOKYMEHTBHI.
7.4. NHTepHeT-pecypcehl.
1.  http://www.bbc.co.uk/learningenglish/

2. https://deepenglish.com/

3. https://listenaminute.com/
4.  https://breakingnewsenglish.com/

7.5. HHble UCTOYHUKU
He ucnons3ytorcs

8. MarepuajbHo-TexHn4Yeckasi 6a3a, HTH(POPMALMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
o0ecrieyenne 1 UHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

JleKIMOHHbIE ayUTOPUH C KOMIIBIOTEPHBIM U MPOEKIIMOHHBIM 000pYy10BaHUEM IS
JIeMOHCTpauuu npe3eHTauuil. Jlocka win Gpnumn-4apThl U JIMCTH K HUM, (JIOMACTEPHI.

Heo0xonuMbl TpoeKTOp U HOYTOYK J1J1s1 IEMOHCTPALUH:
® ayJI0- BUJEO-MaTEepUaOB,
® TMIPE3CHTAIMI C MOMOIIBIO Tporpammel MicrosoftPowerPoint.
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